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PaGouas nporpamMma JMCLMIUIMHBL «BceoOulee —ympasieHue —KaqecTBOM)
yTBEPIKIEHA Ha 3acelaHuH Kade/[pbl aHATMTHYECKOH XUMHHY,
mpotokos Ne 5 ot «19» anpens 2018 .

3aBeyroumii kadenpon Temepnares 3.A.

VTBep)K/ieHa Ha 3aceaHUH yIeOHO-METO/IMYECKOH KOMUCCHH (axynbTeTa XUMHU
1 BHICOKHX TEXHOJIOTHH, mpoTokon Ne 5 ot «20» anpenst 2018 T.

Ipencemarens YMK Qakyinsrera e Cropoxenko T.IL

Penensent:

OpunnnukoBa T.B., 3aM. pYKOBOJMTENsS OpraHa IO CEPTUQUKALMH CHCTEM
MeHe/DKMEHTa-pyKOBOIUTEb ~ [PYINEl  CEPTUQUKANMA M MHCIICKIMOHHOTO
KOHTPOJISL, 3KCIIEPT B 0ONACTH CepTU(MKALIMA CHCTEM MEHEDKMEHTA KadecTBa AO
«Ky6anckuit entp ceprudukammu u sxcneptussl «Kybarp-Tect»




PaGouyas nporpamma y4eOHoi nucuumianabl b1.B.12 «Bceobuee ynpaBJienne kade-
CTBOM» JUIfl CTYACHTOB (paKyJIbTeTa XMMHMH U BHICOKMX TEXHOJIOTHIl HANIPpaBJIeHHUs MOAT0-
ToBKHM 27.03.01 - Cranaaprusauusi 4 MeTpOJIOTUs

1 Heau u 331244 U3yYeHUs] TUCHUILINHBI

1.1 Ileap TUCHUILIHHBI
B cootBetrctBun ¢ DenepanbHbIM rocydapCTBEHHBIM 00pa30BaTeNbHBIM CTAHIAPTOM BBICIIETO
o0pa3oBaHusi, OCHOBHOI 00pa30BaTeIbHOM porpaMMoii OakanaBpuara 1o HanpaBJIeHUIO MOATO-
toBKH 27.03.01 — Cranmaptuzamnus u mMeTpojorus nenbio mucuumuimabl b1.B.12 «Bceobmiee
yIpaBJIeHUE Ka4yeCTBOMY SIBIISICTCSI (POPMUPOBAHKE Y CTYJCHTOB LIEJIOCTHOTO CUCTEMHOTO Tpe/-
cTaBieHus o ¢uiocoduu Bceodmiero ynpasienus: kadectBoM (TQM) kak COBpeMEHHON KOH-
LENIUN yIpaBIeHHs, a TAK)Ke YMEHUN U HABBHIKOB B O0JIACTH YNPABJICHUS Ka4eCTBOM IMPOIYK-
LIUY, YCIIYT, padoT, AESITEIbHOCTH NPEANPUATUI U OpraHU3aluil.

1.2 3apaum AMCHUILIMHBI

— U3YyYUTh COBPEMEHHYIO KOHIICTILIHIO BCEOOIEro yrpaBIeHHs KauecTBa;

— HCCIIeI0BAaTh OTEYECTBEHHYIO U 3apy0eKHYIO0 HCTOPHUIO KauecTBa;

— YCHEIIHO MPUMEHSATh HHCTPYMEHTHI U METO/IbI YIIPABJICHUS KaueCTBOM;

— YCIIEUIHO MPUMEHUTHh B IPAKTHUECKON YIPaBICHUYECKOH AEATEIbHOCTU IOJIyYECHHBIE
3Hanus ctangaptoB MCO 9000.

— HAY4YMUTbCS YCTAHABIUBATh JOJTOBPEMEHHBIE €N U KPATKOCPOUHBIE 3a/lauM, ONpese-
JSITh OCHOBHBIE OpraHU3allMOHHbIE AEUCTBUS IO pa3pabOTKE U YIPaBICHUIO CUCTEMON MEHEK-
MEHTa Ka4yecTBa.

1.3 MecTo aucuMnaMHbl (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/IbHOM MPOrpaMMbl

Juctunnmza b1.B.12 «BceoO1iee ynpasineHre KaueCTBOM» OTHOCUTCS K BApUaTUBHOM ya-

ctu broka 1 "uctunmunsl (Moynu)" ydeOHOro IuiaHa.
VYuebnas nucuuminHa b1.B.12 «Bceobiee ynpaBieHue kauecTBOM» 0a3upyeTcst Ha 3Ha-

HUSX, YMEHHSX M HaBBIKAX, MOJIyYEHHBIX NpU u3ydeHuun aucuuiuive b1.6.20 «Ynpasnenue ka-
yectBoM», b1.B.10 «KBanumerpus». Marepuan AaHHOW NUCHMIUIMHBI HEOOXOAUM IPHU H3yde-
HuM qucuuiuiiH, b1.B.13 «Cucrema OeHKH COOTBETCTBHS: OCHOBHBIE TIPUHIIUITEI U COBPEMEH-
Hele noaxoas», b1.B.11 «OcHoBbl ¢opmupoBanus cucreM kadectBa», b1.B.03 «3Oxonomuka
KauyecTBa, CTAaHAApTU3ALIUN U CEPTUDUKALIUNY.

1.4 IlepeyeHpb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHUsI O JMCHHUILIHHE (MOLYJII0), CO-
OTHECEHHBIX € IVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOCHHSI 00Pa30BaTeIbHONH NPOrPaMMbl

IIporecc u3ydeHus: TUCIMILIMHBI HAMpaBjieH Ha (JOpMUpOBaHUE y 00yJaroImuXcs ClIeay-
romux komrerenuui: IIK 12; K 15.

Wunekc | Conepxanue | B pesynbrare u3ydeHus yuyeOHOM JUCHMIUIMHBI 00yJaromiye-

Ne
L | KOMIE- | KOMIETEHLHH Cs1 JOJIKHBI
© | TeHIMM | (WIJIK €€ YacTH) 3HATh YMeTh BJIa/1€Th
1. IIK 12 | ciocoGHOCTBIO | CIIOCOOBI 1 METO- | TIPOBOJUTH MEPO- HaBBIKAMU IIPUMeE-
IpOBOUTH JIBI yIIpaBJICHUSA NPHUATHS 110 KOH- HEHMS Pa3IMYHBIX
MEPOIPHATHA | yayecTBOM MPO- | TPOJIIO U MOBHIIIE- | METOOB YIIpaBJie-
10 KOHTPOJIIO
JTyKIWW Ha pas3- HUIO Ka4ecTBa HUs Ka4eCTBOM
Y TTOBBIIICHUIO
xauectsa mpo- | HPIX JTamnax >Ku3- | MPOAYKLIUHU MPOAYKLIMM HA
AyKLuu, opra- | HEHHOTO LKA [IPaKTHUKE B 3aBU-

HHU3allu MCT- CHMOCTH OT 3Talia




Y HEMPOU3BO/I-
CTBEHHBIX 3a-
TpaT Ha obec-
[IeYEeHUE Tpe-
Oyemoro kaue-
CTBa MPOAYK-
1[UU, aHAJTN3U-
poBars pe-
3yNbTATHI JIesi-
TEIbHOCTHU
IIPOU3BOI-
CTBEHHBIX
nozpaszeie-
HU; IIOJITO-
TaBIUBATh UC-
XOJIHBIE JaH-
HBIE IS BbI-
6opa u odoc-
HOBAHUS TeX-
HUYECKUX U
OpraHu3aly-
OHHO-
SKOHOMMUE-
CKHX PEIICHUN
IO yIpasJie-
HUIO Kaye-
CTBOM, pa3pa-
OaThIBaThH OIle-
paTHBHBIC
IJIaHbI PabOThI
MIePBUYHBIX
MIPOU3BOJI-
CTBEHHBIX
nojpaszerne-
HUI

BOJICTBA, METOJIbI
OLICHKH 3aTpar u
YIIPABJICHUS Ka-
YECTBOM

HBIX 3aTpaT Ha
obecrieueHue Tpe-
OyeMoro kauecTBa

MPOIYKIIHH

No WNunexc | Conmepxkanne | B pesynbrare uzydeHus yueOHON JUCHMILTUHBI 0Oydarolye-
L. | KOMIE- | KOMNETCHIMH Csl IOJIKHBI
TeHInH | (WK €€ 4acTH) 3HATH yMeThb BJIA/IETh
POJIOrMYECKO- KU3HEHHOTO ITUK-
ro obecreue- JIa MPOYKIIAN
HUS pa3paboT-
KU, TPOU3BO/I-
CTBa, UCIIBITA-
HHM, SKCILTya-
Talliu U yTH-
JIM3aln
2. [TIK-15 | cmocoOHOCTRIO | OpraHM3AI[MOHHO- | IPOBOJIUTH AHAIW3 | HABBIKAMH IOJIIO-
IIPOBOJNTH YKOHOMUYECKUE U OLICHKY IIPOU3- TOBKH HCXOIHBIX
aHajuus u OCHOBHI JOopMHU- BOJICTBEHHBIX U JIAHHBIX JIJIS1 BEIOO-
OUCHKY TPOU3- pOBaHUS MIPOU3- HETMPOU3BOJICTBEH- | pa U 00OCHOBAHUS
BOJICTBEHHBIX

TEXHUYECKUX U
OpraHU3aIMOHHO-
AKOHOMHUYECKHUX
pelieHuit mo
yIpaBIeHUIO Kaye-
CTBOM




2. CTpyKTypa U cofep:KaHHue TUCIUTIHHBI

2.1 PacnipenesieHue TPYI0EMKOCTH JUCHHILUINHBI 110 BUAAM padoT

OO6mast Tpya0EMKOCTh JUCIUILIINHBI COCTaBIseT 6 3ad.en. (216 vacoB), ux pacmpenerne-
HHE TI0 BHJIaM Pa0OT MPEeCTaBICHO B TaOJIHIIE.

Bun yae6HO# paboThI Bcero CemecTpbl
4acoB (dachrn)
7

KonrakTHas pabora, B TOM YHcCIe:
AyauTopHble 3aHATHS (BCEro) 72 72
3aHATHA JIEKIUOHHOIO TUIIA 36 36 - - -
3aHATUSI CEMUHAPCKOIO TUIA (CEMUHAPBI, TPAKTHUYECKUE - - - - -
3aHATHS)
JlaGopaTopHble 3aHATHS 36 36 - - -
HWnas koHTaKkTHas padora:
KoHnTtposb camocTositenbHOM padoThl (KCP) 8 8
ITpomesxxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe:
[TpopaboTka y4eOHOro (TEOPETUYECKOro) MaTepuaa 52 52 - - -
BrimonHenne nHIMBUya IbHBIX 3aaHU (TOATOTOBKA CO- 38 38
OOIEHHIT, pe3eHTaIHH) i i i
[ToaroToBka K TEKynieMmy KOHTPOJIO 19 19 - - -
KonTpoas:
IToaroroBka Kk sK3aMeHy - -
O0umas Tpya0eMKOCTh 216 216 i i i

yac.

B TOM 4HCJie KOHTAKTHAs 26,7 | 267

pabora

3a4.el1. 6 6

2.2 CTpykTypa IMCUMIIJIMHbI:
Pacrnipenenenuie Bu10B yueOHOM paOOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIUILIIUHBL.
Pazgensl quctumuinHbl, n3y4aemMoi B 7 ceMecTpe

KoanuecTBo yacos
Breaynu-
A
Ne HaumenoBanue pazienon B YII%T:T[; Had TOpHas
cero p pabota
JI 113 JIP CPC
1 2 3 4 5 6 7
CraHoB/IEHHE KOHIIEMIIUU BCEOOIIETO aBJIEHUA Ka-
1 Her HIero yip 95 | 20| - | 18 | 57
4EeCTBOM
CoBpeMEHHBIH dTall pa3BUTHS KOHIIEIIIUN BCEOOIIETO
2[-OFP P Hen B 86 | 16| - | 18 | 52
YIPaBJICHHUS KAY€CTBOM
Hmozo no oucyuniune: 36 - 36 109
2.3 Conep:kanue pa3ieioB TUCHUILINHBI:
2.3.1 3ausaTHA JEeKIIMOHHOI0 THIIA
No Hanme- ®dopma
pa3z- | HOBaHUE Coneprxanue pasjena TEKYIIETro
nena | paszaena KOHTPOJIS




CMBICI IOHATHA «KaueCTBOY». DBOJIIOLIUS ONPEICIICHUS
«kauyecTBO». CyIIHOCTh M MOHSTHS BCEOOIETO yIpaBe-
HUS KaUeCTBOM. AKTYaJIbHOCTb U3yYEHUs METOA0IOI U
TQM B coBpeMeHHBIX ycnoBusax. MaTerpamms 3agaq odec-
[IeYEHUS KauecTBa ¢ 3a7ayaMy OM3Heca U MHTepecaMH 00-
miecTBa (9KoJorusi, 6ezomnacHocTh). Mcropudeckue dazpl
pa3BUTHs MEHEKMEHTa KauecTBa. CBsI3b METO10JIOTUU
TQM c kpurepusmu u punocopueit crangapro MCO

CranoB- | 9000 u UCO 14000. ®unocodus u koHnenus J. JleMuH-
JICHUE ra. 14 npuanunos Jlemunara. CeMb CMEpPTEIBHBIX 00JIE3-
KOHIEN- | HeH, TpyaHoCTU U danbeTtapThl. Dunocodus U KOHIENIUK | JlabopaTop-
1 iy Bce- | JIxk. Jkypana, @. Kpocowu, llyxapra, A. ®eilirenbayma, K. | Has paborta,
obmero Ucuxkasel, Cunro, I'. Taryth, T. Ilerepe, K. Memep. KOHTPOJIbHAS
ynpasiue- | [Ipunnunsl MmeHepxmenTa kauectsa B CO 9000. B3au- pabora
HUS Ka- MOCBSI3b KaueCTBa U YJOBIECTBOPEHHOCTH MOTPEOUTEIS.
yecTBOM | OleHKa yI0BIETBOPEHHOCTH MOTPEOUTEINSA. AKIIEHT Ha
npouecc. JlugepcTBo B obecrieueHnu kauectsa. Mcnonszo-
BAaHHE CEMH «OCHOBHBIX)» M CEMH «HOBBIX» HHCTPYMEHTOB
yIpasieHUs KauecTBOM. [IpuHsTHE peleHnii Ha OCHOBE
CTaTHUCTUYECKUX METO/IOB KOHTPOJIA KauecTBa. «Crnupanib
kauecTBa». Kpyxku kauectBa. Konuenuuu Kaitzen u Kaii-
puo. Bo3nukHoBeHUE U uicnioib3oBanue mukiaa PDCA s
yJlydlleHus IpoueccoB. BoBieueHHOCT NepcoHana B pa-
00Ty 10 YITYYIIEHHIO KauecTBa.
Pa3BuTHe cuctem kadecTBa opranuzanuii: Mojaenu camo-
OLIGHKM oOpraHu3zanuu. Mojenu HpeBOCXOJHOro Ou3Heca
(EFQM, “Business Excellence”) kak ocHOBa il BBEICHHUS
HallMOHAJIBHBIX MPEMUN KadyecTBa B Pa3IMYHBIX CTapHaX,
Cobpe- OLICHKA U CAMOOLEHKH KayeCTBa JEATEIbHOCTH OpraHu3a-
vermeii | WHH- OrnrcaHne KpUTEPUEB YIYUIICHUS] U CIIOCOOBI UX HC-
sTam pas- nonb3oBanud: IIpemus Jlemunra (ﬂHOvHI/IH), IIpemus Man-
koinbma bonnpumxka (CIIA), EBponeiickas monens aeino-
BUTHS nabopaTop-
Boro cosepuieHcTBa (EFQM), Tlpemuss mnpaBuTenscTBa
2 KOHTIen- Poccuiickoit ®enepanuu B obnactu kadyectBa, CaMooIIeH- Hai  pabora,
LIUU BCe- KOHTPOJIbHAS
o6IIero Ka CUCTEMBbI MEHEDKMEeHTa KadecTBa Ha ocHoBe MICO 9004 pabora
n HUCO 10014. Cucrema «IKOHOMHOE IPOU3BOJCTBO»
yIpaBJe- .
s K- (Lean Production). Bo3HHKHOBEHHE CHCTEMBI, €€ IEH,
qectpoy | PA3BHTHE, a¢dexTuBHOCT. MHCTPYMEHTBI M METOJUKH
peannzanuu «IKOHOMHOE MPOU3BOACTBA. OnTUMHU3ALUS
YPOBHSI KauecTBa M 3aTpaT Ha Hero. TpaguiluoOHHBIA U CO-
BPEMEHHBIN MOJAXO/IbI K ONPEJECICHUI0 ONTUMAIBHON CTO-
nMmoctu kadectBa. Konuenims «bepexnnBoe Mmpou3BoOJ-
ctBo» Toyota. benumapkuHr.
2.3.2 3aHATHS CEMHHAPCKOI0 THIIA
(Y4eOHBIM IJIAHOM 3aHSTHS CEMUHAPCKOTO TUIIA HE MPEAYCMOTPEHBI)
2.3.3 JIaGopaTopHbIe 3aHATHSA
Ne ®dopma
HanmeHnoBanue
pas- pasjena HaunmenoBanue nabopatopHbix paboT TEKYIIETO
nena KOHTPOJIS




1. Anamm3 cBsi3u 14 npunnumnoB O. Jlemunra ¢
MpUHIMIIAMA MEHEeKMeHTa kadectBa o MCO
Cranosienue koH- | 9000 Jammra aa-
1 nenuuu Beceodmero | 2. Ipakruyeckoe mpumenenune nukia PDCA c | GopaTopHOit
yIpaBiIeHUS Kaye- | MOMOIIbIO Pa3IMYHBIX METOJIOB yIpaBJieHUs Ka- | paboThl, YCT-
CTBOM YECTBOM HBIW OITPOC
3. Pa3paboTka KpuTepueB OLEHKHU YIOBIIETBO-
PEHHOCTH NOTPEOUTENS
1.Pacuer KOMIIJIEKCHOTO MOKa3aTesl YAOBIETBO-
CoBpeMeHHbII PEHHOCTH NOTpeOUTENEH Sammra  a-
3Taln pa3BUTHUS 2. Anaimm3 MexayHapoaHsix [Ipemuii mo kaue- GopaTopHOi
2 KOHIIEIIUH BCe- ctBy u IIpemum IlpaButenscrBa Poccuiickoit 6 )
o0uiero ympasiie- ®denepanuu B 006J1aCTH KauecTBa PabOTEL, yer
HUS Ka4€CTBOM 3. AHATH3 CaMOOLCHKH CHCTEMBI MEHEIKMEHTa | onpoc
kauectBa Ha ocHoBe ICO 9004 u UCO 10014.

2.3.4 IlpumepHasi TeMaTHKA KyPCOBBIX Pa0doT (IIPOEKTOB)
(KypcoBbie paboThl — HE IPEyCMOTPEHBI)

2.4 TlepedyeHb y4eOHO-METOAUYECKOr0 o0ecneyeHHs I CAaMOCTOSITEIbLHOM PadoThI
o0yJaomuxcs Mo JUCIUNIHHE (MOLYJTI0)

Obecnevyenne 00yJaroUUXCsi MHBAJIMIOB U JIUI C OTPAHMYEHHBIMUA BO3MOXXHOCTSAMH 3]10-
POBbsl yU4E€OHO-METOJMYECKUMHU pPEeCcypcamMH OCYIIECTBIsICTCss B (popMax, aJonTHPOBAHHBIX K
OTPaHHYCHUSAM UX 3JI0POBbBI.

Ilepeuenp yueOHO-MeTOMUECKOTO o0ecneye-
N HaumenoBanue HUS TUCIUILIMHBI 110 BBITOJHEHUIO CaMOCTOS-
: pasnena TEJIHLHON pabOTHI
1 2 3
1. Metoanyeckre peKOMeHIalul K OpraHu3aluu
ayATOPHOM 1 BHEAYAUTOPHOU (CaMOCTOSITENb-
CraHoBJIeHHE KOHLIENIMH BCEOOIEro HOI) pabOTHI CTY/IEHTOB: METOAMUYECKUE YKa3a-
YyHIpaBJICHUA Ka9€CTBOM Hus / coct. T.I1. Cropoxkenko, T.b. [TounHok,
A.B. becnanos, H.B. JIo3a. — Kpacnonap: Ky-
6aHckwuii roc. yH-T, 2018. 89 c.
2. COBpeMeHHBIﬁ OTall pa3BUTHUA KOHIICII-
IIUM BCEOOIIETo yIpaBJIeHHs] KAaue€CTBOM

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

CCMCCTp Bup 3ansatus HCHOJ’IL3y€MLI€ HUHTCPAKTHBHLIC 06pa30BaTCHLHLIC TCXHO- Komu-

(JI, I1P, JIP) JIOTUH YECTBO
4acoB
1 JIP [TpesenTanus pedepatoB B Gpopmare MUHH-KOHpepeHIHH, | 36

paboTa B MaJIbIX TPYIIax, FPyNnoBble AUCKYCCUH, Oecebl

Umoeo: 36




B mporecce ocBoeHust JaHHON Y4eOHOUW MUCIUILTMHBI UCTIONB3YIOTCS CIEAyIoNIe oopa-
30BaTeNIbHBIC TEXHOJIOTHH: ayJUTOpHAas paboTa B BHAE TPAJAUIIMOHHBIX (DOPM; CaMOCTOSATEIbHAS
paboTa CTyACHTOB, IPYINIOBbIE TUCKYcCUU. HekoTophie pa3ziensl TEOPETHUECKOTO Kypca pac-
CMaTPHUBAIOTCS C HUCIIOJIL30BAHUEM OMEPEIKAOIICH CaMOCTOSATEILHON pabOTHI: CTYACHTHI MOTY-
YaloT 3aJlaHue Ha U3YYEHHE HOBOI'O MaTepuaia J0 €ro U3J0KEeHUS Ha JeKIuu. [ HHBAIUI0B U
JIUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI PEAIM3YIOTCS WHIWBUIyaJIbHBIC 00pa3oBa-
TEJILHBIC TEXHOJIOTUM, KOTOPHIC IO3BOJISIOT MOJHOCTHIO WHAUBUAYAUIM3UPOBATH COJICPKaHMUE,
METO/bl U TEMITbl Y4eOHOH JEATEIHbHOCTH MHBAIMIA, BHOCUTh BOBPEMS HEOOXOIMMBIE KOPPEK-
UM KaK B JEATEIIbHOCTb CTY/ICHTa-UHBAJIN/IA, TAK U B ICSITEIBHOCTD MIPEIIOAABATEIIS.

[Ipu peanuzaruu oOpa3oBaTEIbHBIX TEXHOJIOTHMA HMCIOJB3YIOTCS CICAYIONINE BUIBI Ca-
MOCTOSITEIBHON pabOThI CTYICHTOB:

. paboTa ¢ KOHCIIEKTOM JICKIIUH;
. HOUCK MH(pOpPMALIUU B ceTH VIHTepHeT U nuTepaType;
. MOJrOTOBKA pedepara ¢ KOMITBIOTEPHOU MPE3CHTAIHEH;

IloaroroBka ycTHOro peepara ¢ KOMNbIOTEPHON Npe3eHTALM el

YerHbill pepepar — paboTa, conepikaiiasi KpaTKOe HU3JI0KEHHE CYIIHOCTH KaKoro-inbo
BOIIpOCa, TCMbl Ha OCHOBC HCCKOJIbKUX NCPBOUCTOYHUKOB, BBIIIOJHACMAA CTYACHTOM. Pe(pepaT
JIOJDKEH COZIepKaTh OCHOBHBbIC (DAaKTHUECKHE CBEJCHUS M BBIBOJBI II0 paccMaTpUBacMOMY BO-

npocy.

Ctpykrypa pedepara B me4aTHOM BUJE:

1. TUTYIBHBIN JTUCT.

2. Ornasnenue (IuiaH, copep)kaHue), B KOTOPOM yKa3aHbl Ha3BaHMs BCEX pa3felioB
(TyHKTOB MJ1aHa) COOOIIEHMSI U HOMEpa CTPaHULl, YKa3bIBaIOIME HAauajI0 ATUX Pa3esioB B TEKCTE
pedepara.

3. Baenenue.

4. OcHoBHas yacTh pedepaTa NpearnonaraeT OCMBICIEHHOE U JIOTHYHOE U3JI0KEHUE

[JIaBHBIX TOJIOKEHUH U WJeH, coepKaluxcsl B U3y4eHHOM nuteparype. B Tekcre o0s13aTenbHbI
CCBUIKHM Ha IIEPBOUCTOYHUKH.

5. 3aKiIroueHre COIEPKUT TJIaBHBIC BHIBOJIBI M UTOTH 11O TeMe pedepara
6. [TpunoxeHne MOXKeET BKIHOYATh TpapuKH, TaOIHUIIbI, paCYEThI.
1. bubnuorpadus (cnucok nureparypbl). CIMCOK COCTABIISETCS COTIACHO MpaBHIaM

OoubmuorpaduuecKoro onucaHusl.

BBenenue - HauanbHas 4acTh TeKCTa. Bo BBEIEHNM apryMEHTHPYETCSl aKTyaJIbHOCTh UC-
CJICIOBAHMs, BBIABIECTCS IPAKTUYECKOE U TEOPETUYECKOE 3HAYCHHUE JAHHOIO MCCIIEIOBAaHUS.
BBenenue MoxeT coaep:kaTh 0030p UCTOYHUKOB WIIM IKCIEPUMEHTAIbHBIX JaHHBIX, YTOUHEHUE
VCXOJIHBIX IIOHATHNA ¥ TEPMUHOB, CBEJEHUSA O METOJAX MCCIIETOBAHUS.

OcHoBHas yacTh pedepaTta pacKpbIBaeT cojepkaHue TeMbl. B Helt 000CHOBBIBaIOTCS OC-
HOBHBIE T€3MCHI pedepara, MPUBOJATCS Pa3BEPHYThIE apryMEHTHI, MPEANOIaraloTcs rumnoTessbl,
Kacarolluecs CyIlecTBa 00Cyk/1aeMoro Bonpoca. ApryMeHTUpYsl COOCTBEHHYIO MO3ULHUIO, JKesa-
TEJIBPHO AHAJIM3UPOBATH M OLICHMBATh MO3UIMHU PA3IMYHBIX HccaeaoBarened. Takas ycTaHOBKa
MO3BOJIUT U30€KaTh HEKPUTUYECKOT'O 3aMMCTBOBAHHS MaTepualla - KOMIMIISAIIUH.

B 3akmrouennu B KpaTkoi U cxaToi (hopMe HU3JIararoTcs MoJyuyeHHbIEe Pe3ybTaThl, pel-
CTaBIsIONIME cOOOM OTBET Ha IJIaBHBIH BONPOC MCCIIEAOBAHUS. 31€Ch e MOTYT HaMedaThCs U
JaTbHENIINE TIEPCIIEKTUBBI Pa3BUTHS TEMBI.

Crnncok uCoap30BaHHON JUTEpaTypsl. Ha3zBaHUs HCTOUYHMKOB B CIIMCKE PacoJararoT 1o
a1(haBUTY C YKa3aHUEM BBIXOAHBIX JAHHBIX UCIOJIb30BAHHBIX KHUT U )KypHAJIbHBIX CTaTEH.



Pedepar (ycTtHOE coobmieHne) mpeacTaBisieT co0oit kpaTkoe (5-7 MUH) U3JI0KEHUE CYyTH
BBITIOJITHEHHOW PabOThI, COMMPOBOXKIAIOIIEECS KOMIIBIOTEpHOM Tpe3eHTanue. [locnenuss nomxk-
Ha BKJIIOYaTh He Oosee 12-15 cnaiinos.

Jlig Ui ¢ OrpaHUYeHHBIMU BO3MOXHOCTSIMHU 370POBbsSI IIPEyCMOTPEHA OpraHu3alus
KOHCYJIBTALIUM C UCIOJIb30BAHUEM 3JICKTPOHHOM IIOYTHI.

4. OueHo4YHbIE CPeCTBA AJIA TEKYLIEr0o KOHTPOJISl YCIIEeBAeMOCTH M MPOMEKYTOYHOM
arrecTaumnu

4.1 ®oHJ OLIEHOYHBIX CPEACTB ISl IPOBEAeHNS TeKYyleH aTTecTaluu

4.1.1. IlpuMep KOHTPOJILHOM padoThI

Koowr oyenusaemvix komnemenyuii: 1K 12

KOHTPOJIBHAS PABOTA Ne 1
o nucuuiuiiHe “BeeoOlee ynpaBieHue Ka4ecTBoM”
Hanpasnenue noaroroBku — 27.03.01 Cranmaptuszanusi 1 METPOJIOTHUS
[Tpodus moaroToBKM — METpOIOTHS, CTAaHAAPTU3ANNS U CEPTUDUKAIIHS
Bapuant 3
1. Kakue nenu npecnenyet Beeobiiee yrpasienue kauecTtBoM?
2. Kakwue kaHanmbl «0OpaTHOW CBSI3W» OpraHU3alld C MOTPEOHWTENIEM NPHUMEHSIOTCS B
MIPAKTUKE yIPaBICHUs KAUeCTBOM?
3. Ilnan comepuieHcTBOBaHUs KadecTBa, Ouaunmna b. Kpocbu, cocrosmuit uz 14 kom-
ITOHEHTOB.
Bapuanr 7
1. W3 kakux 3JIeMEHTOB COCTOUT COBpeMeHHas Mojenb TQM?

N

Kakue npeumymiectsa naet BHeapenue TQM B mpakTHKy JeATEIbHOCTH KaMIaHUH?
3. Kaxosa ponb Jlemunra B )OpMHPOBAHUN COBPEMEHHOW CHCTEMBI YITPABICHHS Kade-
cTBOM?

4.1.2. llpumepHasi TeMaTHKa pedepaTon

Koowl oyenusaemvix komnemenyuii: 1K 12

1. BceoOmiee yrpaBiieHne KadecTBa Ha MPEANPHUATHAX He(TErazoKoMILIEKCa

2. [IpumeHeHne TEXHOIOTUN BHEAPEHUS BCEOOIETO YIPABICHHUS KAYeCTBOM B KOMITaHHU-
X JieconepepadaThIBarOIIeH MPOMBIIITICHHOCTH

3. Cuctembl MEHEKMEHTa KayecTBa B JJOPOKHBIX PEMOHTHO-CTPOUTEIBHBIX yIIPaBICHH-
X

4. Ponb 3aMHTEPECOBAHHBIX CTOPOH MPH (POPMHUPOBAHUHU CTPATETUH YIPABICHUS Kade-
CTBOM Ha MPeanpUITUsIX (HapMalleBTUYECKON OTpaciu

5. Ponb BceoOtiero ympapieHus: KaueCTBOM B Ou3Hece (Ha mpuMepe MpeAnpusTUi MHIle-
BOI MPOMBIIIUIEHHOCTH )

6. OcobenHnocTu Bceobero ympasieHus kauectsoM B CIIIA

7. OcobeHHOCTH BCEOOIIEro ynpaBiIeHHs KaueCTBOM B SnoHUH

8. OcobeHHOCTH BCEOOITIETO yIpaBlIeHUs KadecTBOM B EBporie

9. PazBuTHE KOMIUIEKCHOM cHCTEeMBI yrpaBiieHHs kadyecTBoM B CCCP

10. Ilpumenenne konuenuu TQM B MaJibIX mpeANPUSATHIX

4.2 ®oHA OLIECHOYHBIX CPEACTB AJIsl MPOBeIeHNs MPOMEKYTOYHOH ATTeCTAMH



14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

4.2.1. Bonpocskl K 3K3aMeHY
Koowl oyenusaemvix komnemenyuii: 1K 12; I[IK 15.

Kareropus «kauecTBo». DBOJIOLMS TEPMHUHA «KAUYECTBA»

@DakTOpbl U YCJIOBHS, ONpPEACNAIONINe KauecTBO Npoaykuuu(yciyr). CoBpeMeHHbIE Xa-
PAKTEPUCTUKH U MOKAa3aTEIN KayecTRa.

3apyOexHbIe MOJIeNH yIipaBieHus kauectBoM. Konnenmuu lemunra, Jxypana, Kpocowu.
Oeiirendbayma, Mcukasa, Taryru.

®dunocodpust TQM. IIpuHIUIIEI 1 OCHOBHBIE JIEMEHTHI BCEOOIETO YIpaBICHUS Kade-
CTBOM.

CraHoBJIeHHE KOHIICTIIUH YIIPaBIECHUS KOMIUIEKCHBIM Ka4eCTBOM

CraTuCcTUYeCKHii KOHTPOJIh Ka4eCcTBa Kak OCHOBa KoHmenuu 1 QM.

CoBpeMeHHbIN Tal Pa3BUTHS KOHILICTIIIMH YIIPABICHUS KOMIUIEKCHBIM Ka4yeCTBOM.

Ces13b koH1enmu TQM co cranpapramu [SO 9000.

[Inan Baeapenus TQM, peanu3zanus nporpaMmsl.

. [IpuHIMIIBI yIIpaBIEHUsI KAU€CTBOM KaK CUHTE3 BOCTOYHOTI'O U 3aI1aJHOTO MOIX0/I0B.

. bone3nu poccuiickoro MenemxmenTa. [lporpamma JlemuHra B pocCUCKOM MTPaKTUKE.

. OcHOBHBIE POOIEMBI POCCUHCKOTO MEHEKMEHTA.

. PyKOBOJCTBO yny4lIeHHEM J1€ATENbHOCTH OpraHU3aluu: PyKOBOASILNE OpraHsl, popmu-

pOBaHUE CTPATETHH, TAKTUKH, POJIb BBICILIETO PYKOBOJCTBA.

OcHOBHbIE HaNpaBJICHHUS COBEPILICHCTBOBAHUS JEATEIbHOCTH.

Cucrema 3aMHTEPECOBAHHBIX CTOPOH.

["apmonM3aIys cTrpaTeruu KOMIOaHUH ¢ Hy>KIamu notpedutenei. 10 maros.
TQM u coBpeMeHHOE NPOU3BOACTBO. MOENN AET0BOIO COBEPLIEHCTBA.
HeBocnpuuM4rBOCTh HEKOTOPBIX KOMIaHui K uaesm TQM.

ObecnieueHne yaoBIETBOPEHHOCTH PAOOTHUKOB. IHCTpYMEHTHI yIIpaBICHUS KaJApaMHu.
HoBas Mozenb ynpaBiaeHus: OpraHu3aiy.

Buumanue Ha motpeburernsi.

Crparernyeckoe MjiaHUPOBaHHE.

VYyacTtue ciryxaiux B yIpaBJI€HUN KOMIIAHUEH.

VYrpasineHrne KOMIIAHUEN 110 yIy4IIEHNUI0 Ka4eCTBa.

[TpoBenenune oOyueHus.

[Iporpammsbl npu3HaHUS B HOBOM MOJIENIN YIIPABICHHUS.
CoBepIIeHCTBOBAHNE KOHTAKTOB € IOTPEOUTETIEM.

VYipasieHue mpoueccamu.

COop u aHAIU3 TaHHBIX.

benuMapkuHr

OneHKa CUCTEMBI YIIPABIEHUS KOMITAHUEH.

IIpemus [lemunra

IIpemus Mankosbema bonapumka

EBpomneiickast Mojiens jiei0Boro coepiienctsa (EFQM)

[Tpemust mpaBuTenbeTBa Poccuiickoit depeparuu B 001acT KayecTBa
NHCTpyMEHTBI 1 METOAMKHU pealn3alui « DIKOHOMHOE MPOU3BOJICTBA.
Konnermmmus «bepexxanBoe mpou3BoACTBO» T0Yota.

OueHouHbIE CPEACTBA I UHBAJIUIOB U JIML C OTPAHUYEHHBIMH BO3MOYKHOCTSIMU 310PO-

Bbsl BBIOMPAIOTCS C YIETOM UX UHIUBUAYAIbHBIX MICUXO(PU3NUECKHX 0COOCHHOCTEH.

— IIpH HGO6XO,Z[I/IMOCTI/I HHBaJIWAaM M JIulaM C OrpaHUYCHHBIMH BO3MOXXHOCTAMHU 310PO-



BB IPEIOCTABIISIETCS TOTIOJHUTEIIFHOE BPEMs ISl ITOJITOTOBKHM OTBETA HAa SK3aMEHE;

— IpU TPOBEJICHUH TPOLEAYPHI OIICHUBAHUS PE3yJIbTATOB 00yUCHHSI MHBAIUIOB H JIUIL C
OTPaHUYECHHBIMU BO3MOXHOCTSIMH 370POBBSI IPEAYCMATPUBAETCS UCTIOIB30BAHUE TEXHHUECKUX
CpeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IIpU HEOOXOAUMOCTH JJIs1 00YHAIOIIUXCSA ¢ OTPAHUYCHHBIMUA BO3MOKHOCTSIMH 370POBBS
¥ MHBAJIHMIOB TPOLEAypa OLECHUBAHUS PE3yJbTaTOB OOYYEHHUS IO JUCIMIUIMHE MOXET MpPOBO-
JIUTHCS B HECKOJIBKO JTAIlOB.

[Tpouenypa oreHuBaHMS PE3yIHTATOB OOYYEHHS WHBAIMIOB M JHIl C OTPAaHMYCHHBIMHU
BO3MOXKHOCTSIMU 3/I0POBbSI 110 JAUCIMIUIMHE (MOJYJIO) MPEIyCMaTpPUBACT MPEIOCTaBICHUE WH-
dopmanuu B hopMax, aIanTHPOBAHHBIX K OTPAHUYCHUSM UX 370POBBS U BOCIIPUATHSL HHPOpPMa-
UH:

JUist 1 ¢ HApyIICHUSIMH 3PEHHS:

— B I1€YaTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JInst L ¢ HapyIICHUSIMH CITyXa:

— B IIeYaTHOM opme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JUiist i1 ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO armapaTra:

— B mieyaTHOU hopme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBIA TIEpeYeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTH OT KOHTHHTEHTa 00y-
YAIOIINXCA.

Kpurtepuu BoicTaB/1eHUs OLIEHOK

O1eHKa «OTIUYHO:

— CHCTEeMaTH3WPOBAHHBIE, TTTyOOKUE U TMOJHBIE 3HAHMS TI0 BCEM pa3fieliaM IUCIUIUIMHEI, a
TaK)XKe 10 OCHOBHBIM BOIIPOCAaM, BBIXOSIINM 32 TIPEIeIbl Y4eOHOM MPOTPaMMBI;

— TOYHOE UCIIOJIb30BaHNE HAYYHOW TEPMHUHOJIOTUU CUCTEMATUYECKA IPAMOTHOE U JIOTUYE-
CKM IIPaBHJIBHOE M3JI0KEHUE OTBETA HA BOIMPOCHI;

— 0e3ympevHoe BiIaJIeHUE MHCTPYMEHTapHeM Y4eOHOM AUCHUIUIMHBI, YMEHUE ero ddek-
THUBHO UCITOJIb30BaTh B MOCTAHOBKE HAYYHBIX M MPAKTUYECKUX 3a]1a4;

— BhIpaXKEHHAsI CIIOCOOHOCTh CAMOCTOSTEHHO U TBOPUYECKH pellaTh CIOKHBIE MPOOIEMBI U
HECTaHAAPTHBIE CUTYyAallUU;

— TIONTHOE U TIIyOOKOE YCBOEHUE OCHOBHOW U JIOTIONHUTEIHHOU JUTEPaATyphl, PEKOMEHI0-
BaHHOM y4eOHO MporpaMMoi Mo JUCIUILIUHE;

— YMEHUE OPUEHTUPOBATHCS B TEOPHUSIX, KOHLIENUMAX U HAIPABICHUAX JUCUUIUIMHBI U Ja-
BaTh UM KPUTHUYECKYIO OLIEHKY, UCIIOJb3Yysl HAYYHBIE TOCTHKEHUS IPYTUX TUCIUILINH;

—TBOpYECKasi CaMOCTOsITENIbHAasg paboTa Ha MPaKTHYECKUX/CEMHHAPCKUX/ITa00paTOPHBIX
3aHATHUSAX, AKTUBHOE YYaCTHE B TPYIIIOBBIX OOCYKIEHUSIX, BBICOKHI YPOBEHB KYJIbTYpPHI UCIIOJI-
HEHUS 3aJIaHUM;

— BBICOKHI YpOBEHb C(HOPMHUPOBAHHOCTU 3asBJICHHBIX B pabodeil mporpamme KOMIETEH-
ITUH.

OI_ICHKa XOpPOIIO»:

— A0CTAaTOYHO ITOJHBIC U CUCTCMATU3UPOBAHHBIC 3HAHUS 110 JUCHUITIIINHE,

— YMCHUC OpUCHTHUPOBATHCSA B OCHOBHOM TCOPUAX, KOHOCHIUAX W HAIIPABJICHUAX AUCHH-
IIJIMHBI 1 JaBaTb UM KPUTUYCCKYIO OLICHKY,

— HCIIOJIB30BAaHUEC Hﬁy‘-lHOfI TCPMHUHOJIOTHUH, JIMHIBUCTHYCCKU U JIOTUYCCKU IPAaBUIILHOC
H3JI0KCHUEC OTBCTA HA BOIIPOCHI, YMCHHUE €J1aTh 000CHOBaHHEIE BbIBOJbI,



— BJIAJICHUE UHCTPYMEHTAPUEM 110 AUCLUIUIMHE, YMEHUE €70 MCIOJIb30BaTh B IIOCTAHOBKE
U peIIEHUH HAay4YHbIX U IPO(eCcCHOHANBHBIX 33/1a4;

— YCBOEHHME OCHOBHOW U JIOTNIOJIHUTEIBLHON JIUTEPATYphl, PEKOMEHI0BAHHON yuyeOHOM mpo-
IrPaMMOM 110 AUCLUIIINHE;

— caMOCTOsTeNbHAsA padoTa Ha MPAKTUYECKUX 3aHATHUAX, YIaCTHE B TPYNIOBBIX 00CYXKIIe-
HUSIX, BBICOKMI YPOBEHb KYJIBTYpPbI UCIIOJIHEHHUS 3aJaHUM;

— CpeaHHil ypoBeHb C(HOPMUPOBAHHOCTH 3asBJICHHBIX B pabodell mporpaMMe KOMIIETEH-
L.

OueHka «yI0BIETBOPUTEIBHOY:

— IOCTAaTOYHBIM MUHUMAJIbHEINA 00bEM 3HAHUN 0 TUCIUILINHE;

— YCBOCHHE OCHOBHOM JIMTEPATYPHI, PEKOMEHIOBAaHHON YUEOHON IMTPOrpaMMOii;

— YMEHHE OPUEHTUPOBATHCS B OCHOBHBIX TEOPUSIX, KOHIUEMIUAX U HAMPABICHUAX MO JUC-
LUIJIMHE U 1aBaTh UM OLICHKY;

— HCTOJIb30BaHUE HAYYHOW TEPMHUHOJIOTHH, CTHJIIMCTHYECKOE W JIOTHUECKOE H3JI0KCHHE
OTBETa Ha BOMPOCH], YMEHHUE JIeTIaTh BHIBOBI O€3 CYIIIECTBEHHBIX OIIHOOK;

— BJIaJICHUE UHCTPYMEHTApPHEM yueOHON JUCHUIIIMHBI, YMEHUE €T0 UCIOJIb30BATh B peIlle-
HUU TUIIOBBIX 3a/1a4;

— YMEHHE MOJI PYKOBOJICTBOM IIPENOIaBaTelis peliaTh CTaHAapTHHIE 3a1a4H;

— paboTa 1moja pyKOBOJICTBOM IIpEernojaBaTelis Ha MPAKTHUYECKUX 3aHATHIX, ITOMYCTHUMBIN
YPOBEHb KYJIbTYPhI UCIIOTHEHUS 33/IaHUI;

— JIOCTATOYHBIM MHHHMMAJbHBI YPOBEHb CPOPMHUPOBAHHOCTH 3asBICHHBIX B paboueit
IIporpamme KOMIIETEHIIHHN.

OneHka «Hey10BIETBOPUTEIILHON:
— (pparMeHTapHbIE 3HAHUS N0 JUCLUIUINHE;
— OTKa3 OT OTBETa (BBINOJIHEHUS TMCbMEHHOU paboThl);
— HEYMEHHUE UCNOJIb30BaTh HAYYHYIO TEPMHUHOJIOTHIO;
— HaJINYMe rpyobIX OMIMOO0K;
— HU3KUH YPOBEHb KYJIbTYpPbI UCIIOJIHEHUS 3aJaHUN;

—HU3KHA ypOBEeHb C(HOPMHUPOBAHHOCTHU 3asBJICHHBIX B paboyeil mporpaMMe KOMIIETEH-
UH.

S. IlepeyeHb OCHOBHOH M JONMOJHHUTEJILHOW y4eOHOH JHTEpPaTypbl, HEOOXOAUMOI
JJIs1 OCBOCHMS TN CHUILTHHBI (MOXYJIA)

5.1 OcHoBHasi 1uTEpaTypa:

1. Muxeesa, E.H. Ynpasnenue kadectBoM [ DnekTpoHHbIH pecypc] : yueonuk / E.H. Muxee-
Ba, M.B. Cepomran. — OnektpoH. naH. — Mocksa : [lamkos u K, 2017. — 532 ¢. — Pexwum no-
cryna: https://e.lanbook.com/book/93411.

2. Arapkos, A.I1. YrpaBieHue kauecTBOM [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue / A.IL
ArapkoB. — DnekTpoH. AaH. — Mocksa : JlamkoB u K, 2017. — 208 ¢. — Pexum nocryna:
https://e.lanbook.com/book/93445.

3. DOBanc, [[xeiimce P. Yipasienue kadgectBoM [ Tekcr] : yaeOHOe mocodue / [1. P. OBanc ;
niep. ¢ auriL. mof pea. . M. Kopotkosa ; [mpemucit. 3. M. Kopotkosa]. - [4-e u3n.]. - M. : [FOHUTU-
JTAHA], 2007. - 637 ¢. - (3apyOexxHblit yaeOHUK). - BuOmorp. B Tekcre. - bubmorp. : ¢. 631-637.

5.2 lonostHMTe/ILHASI JIATEPATypa:



https://e.lanbook.com/book/93411
https://e.lanbook.com/book/93445

1. Cyneiimanos, H.T. YnpaBienue kauecTBoM [ DIEKTPOHHBIN pecypc] : yueOHOoe mocooue /
H.T. CyneitmanoB. — DnekTpoH. naH. — Mocksa : ®JIMHTA, 2016. — 261 ¢. — Pe-
xuM goctyna: https://e.lanbook.com/book/77012.

2. Camuxosa, U.C. YnpapieHue KaueCTBOM HHTEIUICKTYATBHOT'O KaluTaza caMoo0yJaro-
nieiics opraHu3alii B 9KOHOMUKE 3HaHUH [ DNeKTpoHHBIN pecypc] : monorpadus / U.C.
CanuxoBa. — DnekTpoH. n1aH. — Mocksa : [lamkoB u K, 2015. — 147 ¢. — Pexum no-
cryna: https://e.lanbook.com/book/70590.

3. Annep, FO.I1. YnpaBnenue kauectBoM: Y4eb.mocodue jisi CTyIEHTOB BY30B, 00y4. 1O

CIIell. MEeTALTypr. ¥ MaTepuanoBemd. nmpoduis u cner.072000- "CrangapTusamus u cep-
tudukanus". U.1: Cemp npocteix metonoB / Amep, FOpwuii [TaBnosuy, [Tonxosckas, Ta-
ThsiHa MuxaiinoBHa, Hectepenko, Ilerp AdanacbeBuy; MOCK.roc.MH-T CTalli U CIUIaBOB
(rexnomnor.yH-1),Kag. Ceprudukanuu u ananut.koHTpois. - M.: MUCHUC, 2000. - 158c.

5.3. Illepuoauyeckue u3IaHusl:

1. «Crannapts! u kauectBo». M3a. PUA «CrannapTsl 1 KauecTBO»

2. «Ynpasienue kauectBom». Uzn. «[lanopamay

3. «Meronpl MmeHeKMEHTa KauecTBa». M3a. PUA «CrtannapTsl U Ka4uecTBO»

6. Ilepeyenb pecypcoB MHGOPMAIMOHHO-TEJEKOMMYHMKAIMOHHON ceTn «WHTep-
HeT», He00XOAMMBIX /115l OCBOCHUS THUCHMILUINHBI (MOYJIs1)
1. www.deming.ru (caiit Accouuanuu JlemMunra)
2. www.quality.eup.ru (pecypc, MOCBsIIIEHHBII MEHEDKMEHTY KauecTBa)
3. http://www.iso.staratel.com/ISO ISO nopran

7. MeToan4veckune YKazaHnuda AJisg oﬁyqamnmxca o0 OCBOCHMIO JHUCHMIIIMHBbI

(MomyJis)

VYcrnenrtnoe ocBOEHUE JAUCIUIUIMHBI TIPEANoiaraeT akTUBHOE, TBOPUYECKOE y4acTHUE CTY-
JEHTAa MyTeM IJIaHOMEPHOM, TOBCETHEBHOM paOOTHI.

OO01ue pekoMeHaaUn

N3ydyeHne AUCUMILTUHBI CIEeAyeT HAYMHATH C MPOpaboTKHU pabodel mporpaMmsbl, 0codboe
BHUMAaHUE, YACSIS [EeJISIM U 3a7[a4aM, CTPYKTYpe U COIEPKAHUIO Kypca.

PadoTa ¢ KOHCIIEKTOM JIeKIui

[IpocMoTpuTE KOHCIIEKT Cpa3y MoCIe 3aHSATUN, OTMEThTE MaTepHal KOHCIEKTa JICKIUH,
KOTOPBIN BBI3BIBAECT 3aTPyIHEHMs JUisl NoHMMaHus. [lonbITaiiTech HaAWTU OTBETHI HA 3aTPYyIHU-
TETBHBIE BOIIPOCHI, UCIIOJIb3YsI PEKOMEHAYEMYIO JIUTepaTypy. Eciu camocTosITeNbHO HE yAanoch
pa3obpaThcs B MaTepuane, chopMyTupyHTE BOMPOCHI U 0OpaTUTECh 3a TIOMOIIBIO K TIPeroaaBa-
TEJI0 Ha KOHCYJIhTAIINU WIIH OJVDKANIIICH JISKITHH.

PerynspHo oTBOAMTE BpeMs ISl MOBTOPEHMS MPOWIEHHOIO MaTepuasna, IpoBepssi CBOU
3HAHMS, YMEHUSI M HABBIKU IO KOHTPOJIHHBIM BOIIPOCAM.

B ocBoeHun AMCHMIUIMHBI MHBAIUAAMU U JUIAMU C OFPAHUYEHHBIMU BO3MOXKHOCTSIMHU
3I0pOBbsl OOJbIIOE 3HAUEHHWE HMEET WHIUBUIyaldbHass ydeOHas paboTa (KOHCYJIbTAallMH) —
JOTIOTHUTETFHOE Pa3bsICHEHHE YyUeOHOr0 MaTepuarna.

WunuBuayanpbHble KOHCYJABTAlMM 1O TPEAMETY SBISIOTCS BaXHBIM  (HaKTOPOM,
CIOCOOCTBYIOIUM MHIMBUyaTU3allid O0Oy4EHHUS U YCTAHOBJICHUIO BOCIIUTATEILHOTO KOHTAKTa
MEXIy TpernojaBareieM ¢ OOyJarouuMcs WHBAIUIOM WM JIMIIOM C OTPaHHYCHHBIMU
BO3MOKHOCTSIMU 3/10POBBbSI.

B ocBoeHun aMCHMIUIMHBI MHBAIUAAMU U JULAMU C OIPAHUYEHHBIMU BO3MOXHOCTSIMH
3I0pOBbsSI OOJIBIIOC 3HAYCHHWE HMMEET WHIAMBHIyalbHas ydeOHas paboTa (KOHCYJIbTAllMH) —
JOTIOTHUTEIFHOE Pa3bsICHEHHE yueOHOro MaTepuarna.


https://e.lanbook.com/book/77012
https://e.lanbook.com/book/70590
http://www.deming.ru/
http://www.quality.eup.ru/
http://www.iso.staratel.com/ISO

I/IH,Z[I/IBI/I,Z[yaJILHI:Ie KOHCYJIbTalUM 110 N[OpPCIAMCETY SABJIIIOTCA BaKHBIM q)aKTOPOM,
CHOCO6CTByIOH_[I/IM HHIUBUAYaIU3allun O6y‘IeHI/I$I M YCTAHOBJICHHUIO BOCIIMTATCIIBHOI'O KOHTAKTa
MCKAY NOpCroAaBaTciicM U 06yqa10un/1Mcs1 HWHBAJILJIOM HWJIKA JIMOOM C OI'paHUYCHHBIMU
BO3MOXHOCTAMHU 300POBbS.

8. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHI, HCIOJIb3YeMbIX MPH OCYLIECTBJICHUU
00pa3oBaTeILHOIO MPoIecca Mo JUCHUILINHE (MOAYJ/II0) (IPH HE0OXOIMMOCTH)

8.1 IlepeueHb HPOPMALMOHHBIX TEXHOJIOTHIA.
— KoHcynbpTHpOBaHUE TOCPEACTBOM AJIEKTPOHHOM TOYTHI;

— Mcnonb30BaHME 2IIEKTPOHHBIX NPE3CHTALMI ITPU TPOBEACHUH PAKTUYECKUX 3aHATUM;
— CaMOCTOATEIbHBINA MOUCK 00YyJaOIMUMUCA UHOOPMAIIUKA B 3JIEKTPOHHBIX CHCTEMaX H
cetu HTEpHET.

9. Marepua/jibHO-TeXHHYeCKasi 0a3a, HEOOX0AUMAsA /I OCylIeCTBJIeHHs 00pa3oBa-
TeJbHOI'0 MPoLecca M0 AUCHHUILINHE (MOIYJIIO)

MaTepI/IaJIBHO'TeXHI/ILICCKOC obecmeueHue AU CIHUITIIMHBI (MO—

Ne Bun pabor
JUyJIsl) ¥ OCHAIIICHHOCTh

1. JlexuuonHnsble 3aHaTus | JleknuonHas ayautopus 422c¢, OCHallleHHAs NPE3eHTaluOH-
HOW TEXHUKOH (IIPOEKTOP, HOYTOYK) M COOTBETCTBYIOIIUM
IPOrpaMMHBIM 00eclIeYeHHEM

2. JlabopaTtopubie 3ans- | Jlaboparopus 441c
TUs
3. Texymuii  koHTpousb, | Aynutopus 441c
IPOMEXYTOUYHasl aTTe-
CTanus
4. CamocrositenbHas pa- | UuranbHslii 3an (108c), mpeqHazHaueHHBIH 111 CaMOCTOSITENb-
6ora HOM paboThl, 00ECIIEUeHHBIN JOCTYIIOM B 3JIEKTPOHHYIO HH-

(bopManoOHHO-00pa30BaTeNbHYIO CpeAy YHUBEPCUTETA. C BO3-
MO>KHOCTBIO TIOJKITIOUEHUSI K ceTh «IHTepHeT».

Aynuropusa 400c, mpegHasHaueHHas M CAMOCTOSATEIbHOU
paboOThl CTyJE€HTa, OCHAIllEHHAas KOMIIBIOTEPOM C COOTBET-
CTBYIOUIMM MPOrpaMMHBIM 00€CIE€YeHUEM U JAOCTYIOM K CeTH
«HTEpHET»




