AHHOTAIIUA
K paboueit mporpaMme NpakTUKA

b2.B.02.01 (IT) TIPOU3BOACTBEHHAS ITPAKTUKA
(MpakTHKA N0 NOJY4YeHUI0 NPOo¢ecCHOHATBHBIX YMEHHH U ONbITA
npodeccuoHATbLHOM JesITeJIbHOCTH)

O0beM TPY10eMKOCTH: OObeM MPAKTHKK COCTABISET 3 3aUeTHBIX equHuIlb, 108 uacos,
24 uyaca BBIJETICHHBIX HA KOHTAKTHYIO pPabOTy oOydarommuxcst C mpernojaBateneM, u 84 uaca
CaMOCTOATENBHOW PaboThl OOydarommxcst. [IpogomKUTeIbHOCT TPOM3BOJACTBEHHOW — MPAKTUKH 2
Hezenu. [IpakTrka npoBoauTCes B 6 ceMectpe.

1. Henabi0 mNpOXO:KAeHHS MPOW3BOJCTBEHHON MPAKTUKUA SBISETCS  JIOCTHXKEHUE
CIIEIYIOIIUX PE3YJIbTaTOB 00pa3oBaHus: cOOp u 00paboTka HHPOpPMAIMH JJIs BHIMOTHCHHS OTYETa
M0 TMpaKTUKe, 3aKpelyieHue | YriayOJeHHe TEeOpeTUYeCKOW TMOATrOTOBKH OOy4arouierocss u
npuoOpeTeHne WM TMPAKTUYECKUX HABBIKOB M KOMIIETEHIMM B cdepe mnpodeccrnoHanbHOM
JESITEIbHOCTH.

2. 3apaum NPOM3BOCTBEHHOI MPAKTHKHU:

- cObop, 00paboTKa 1 aHaIKM3 MaTepraa JUIs BBITOJHEHUS OTYETa MPAKTHUKY;

- (hopmupoBaHue MPopheCCHOHATHLHBIX KOMIIETEHIIHIA;

- (hopMHpOBaHHE HABHIKOB PabOTHI C JIUTEPATypHBIMH HCTOYHHKAMH M HOPMAaTHBHO-
IIPaBOBBIMU MaTEpUaIaMHU IO TOCYAaPCTBEHHOMY PEryJIMPOBaHUIO cpephl CepBHUCa;

- U3y4YCHUE NMOHATUIHHO-KaTerOPHAIbHBIN anmapaT B 00JIaCTH CEpPBHCa;

- 3HAKOMCTBO CTY/ICHTOB C OpTaHU3alMeil JeATeNbHOCTH B YUPSXKACHUSAX U Ha
NPEANIPUATHSIX CEPBHUCA;

- 3aKpCIUICHUC Ha IMPAKTUKE 3HAHHA, YMCHUSA MW HABBIKM, IIOJYUYCHHBLIX B IIPOLECCE
TEOPETHYECKOTO 00yUYCHUS;

- pa3BUTHUC HpO(l)eCCI/IOHaJ'II)HI)IX HaBBIKOB 1 HABBIKOB HGHOBOﬁ KOMMYHUKAIIUH

- BBIMOJIHEHUE UHMBHUIyaJIbHOTO 331aHUSI PYKOBOAUTEINS MTPAKTHUKH;

- cOop HEOOXOAMMBIX MAaTEPHAJIOB JIJIsl HAIIMCAHUS KYpPCOBOI pabOTHI.

Mecto nucunmiaunbl B cTpykrype OOII BO.

ITpon3BoacTBeHHAs ITPAKTUKAa OTHOCUTCS K BapuaTuBHOM yact biok 2 [TIPAKTUKUN.

IIpaktuka Oasupyercs Ha ocBoeHun juctumiMH OOIL: «CepBHcHas AeATENbHOCTDHY,
«IkoHOMUKA», «OCHOBBI (DYHKIIMOHHPOBAHMS CHCTEM cepBHcay, «lIpoekTupoBanue mporecca
oKazaHMs yciuyr», «OpraHuzanus U IUIaHUPOBAHUE NESATEIbHOCTH MpeANnpHUsaTHi cepBuca». COop
UHPOPMAILIUHU TI0 TeME KypCOBOI pabOTHI OCYIIECTBIISIETCS B COOTBETCTBHH CO CTPYKTYpPOIl paboTHI,
UMEIOILEICs TUIOTEe30M, W HMHIUBUAYaJbHBIM 3aJlaHMEeM HaydHOro pykoBojuTens. OOpaboTka
WHPOPMALIUK OCYIIECTBIISIETCSI Ha OCHOBE paHee IONyYEeHHBIX 3HAHWW, YMEHWH W HaBHIKOB B
paMKax y4eOHbIX JUCHMIUIMH. B XoJe npousBoACTBeHHOH NPAKTUKU aHAINW3 TMOJTY4YEHHOU
UH(POPMAIIAH TT03BOJIIET COPMYITUPOBATH BHIBOJIBI JJIsl HAIMCAHKSI OTYETA IO IPAKTHKE.

TpeﬁoBaHm{ K YPOBHIO OCBOCHHS npoussoacreennoi MPaKTHKH.

[IpoxoxneHne HaHHOW MPOM3BOACTBEHHOW IIPAKTUKU HANPABICHO Ha
dbopMupoBaHre y  OOydaromuxcs  CICAYIOIIUX  obwenpogpeccuonanvivixl
npogheccuonanvuvix komnemenyuii (OI1K, [1K):

— TFOTOBHOCTBIO pa3padaThiBaTh TEXHOJOTHM MpoOLiecca CepBHCa, Pa3BUBATh
CHCTEMBbI KIIMCHTCKUX OTHOIICHUH ¢ yueToMm TpedoBanus nmotpedutens (OIMK-2);



— T'OTOBHOCTBIO k OpIraHU3allun KOHTAKTHOM 30HBI MMPpCAIPHUATHA
cepsuca (ITK-1);

— T'OTOBHOCTBIO K IJIAHUPOBAHUIO HpOI/I3B0,Z[CTBeHHO-XO3HI>’ICTB€HH01>1
ACATCIIbBHOCTU MPCAINPUATHA CCPBUCA B 3aBUCHUMOCTH OT U3MCHCHUS KOHBIOHKTYPbLI
pbIHKAa M CIpoca MOTpeOUTENed, B TOM YHCIIE C YYE€TOM COMHAIBHOW MOJUTHKH
rocynapcta(I1K-2);

— CIOCOOHOCTBIO K JUBEPCHU(UKALMM  CEPBUCHOM  JIEATENBHOCTH B
COOTBCTCTBHUH C 3THOKYJIbTYPHBIMU, UCTOPUUCCKUMHU U PCIIMTMO3HBIMU TpadULUAMHA
(IIK-8);

— CNOCOGHOCTBIO BBIIEATH U YUHTBIBATH OCHOBHBIE MICHXOJIOTHYECKUE OCOOEHHOCTH MOTPEOHUTENS
B nponecce cepauchoii gesrenproctr (ITK-9);

— TOTOBHOCTBIO K ITPOBE/IEHHIO dKCTIEPTH3bl M (Win) auarHocTuku obbextos cepauca ([TK-10);

— T'OTOBHOCTBIO K pa60Te B KOHTAKTHOM 30HC C HOTpe6HTeJIeM,
KOHCYJIbTUPOBAHHIO, COIJIACOBAHHUIO B4, (I)OpMI)I 1 o0beMa Imponecca
cepuca (ITK-11);

— TOTOBHOCTBHIO K OCYNIECTBICHHIO KOHTPONA KayecTBa TIPOIECCa CEpBHCA, MapaMeTpoB
TEXHOJOTHHUECKHUX TPoLieccoB, uemomb3yemsix pecypeos (ITK-12).

Tabamua 1 — Pe3yjibTaTbl 0CBOCHUS npoussoacTBennoii IPAKTHKH

Ne KOﬁiﬁTe CopeprkaHre KOMIIETEHIUU [InanupyemMsble pe3yabTaThl IPU MPOXOKIACHUU
TLII. (mm e€ gacTH) MIPAKTHKH
13000505
1 3HaTh  TEOPETUYECKUE OCHOBBI  TEXHOJIOTHU
['oToBHOCTBIO pa3pabaThiBaTh npouecca cepBuca
TEXHOJIOTMH IIPOLECCA CEPBUCA, | YMeTh KIACCHU(PHUIIMPOBATh TEXHOJOTHH IMpoIliecca
OIlK.2 | P33BHBATH CHCTEMbI KIIMEHTCKUX | CEPBHCA, ~ PasBUBATL  CHCTEMBI  KIMEHTCKHX
OTHOIICHHIT C y4eTOM OTHOINICHUH C y4eTOM TpeOOBaHHN MOTPEOUTENS
TpeGoBaHmii OTpebHTEN Bianets CIOCOOHOCTBIO HCII0JIB30BaTh
TEOpeTHUYeCKre 3HaHWS 00 OCHOBaX TEXHOJIOTHHU
MpolIecca CEpBUCA HA IPAKTUKE
2 3HaTh TEOPETMYECKHE OCHOBBI  OpraHU3alluu
['0TOBHOCTBIO K OpraHu3aliu KOHTaKTHOMW 30HBI NPEINPUATHS CEPBUCA
[K-1 KOHTAKTHOW 30HBI IPEANPHUATHS | YMETh OpraHu30BaTh KOHTaKTHYO 30HY
cepsuca NpEeANpUATHS CEPBUCA
Brnaners HaBblKaMuM OpraHU3alldd KOHTAaKTHOU
30HBI NPEIIPUITUS CEpBUCA




I'oTOBHOCTBIO K IJIaHUPOBAHUIO

3HaTh TEOPETHUYECKHE OCHOBBI IUIAHUPOBAHUSA
MPOU3BOJICTBEHHO-XO3SIUCTBEHHON  JIEATEIbHOCTH

IIPOM3BOJICTBEHHO-
[K-2 XO3SHCTBEHHOM CATEIbHOCTH OpeAnpHusITUs  cepBUca B  3aBHUCUMOCTH  OT
peIpHATHA CEPBHCA B W3MCHCHHS ~ KOHBIOHKTYPHl ~pPBIHKA 1 crpoca
norpebuTeneii, B TOM 4HCie C y4€TOM COLUAIbHON
3aBUCHUMOCTH OT U3MEHEHUS MTONHTHKH FOCY1apCTBa
KOHBIOHKTYPEI PhIHKA U CIIDOCA | Ve IJIAaHUPOBATh MIPOU3BOCTBEHHO-
HOTPEOUTENEH, B TOM YHCIIE € XO351ICTBEHHOMN JCATCIIbHOCTh OpeaAnpUATUS
YUYETOM COIMANBHOM MOJMTHKH | CEPBACA B 33aBUCHMMOCTH  OT  HM3MEHCHHSA
rocyaapcTaa KOHBIOHKTYPBI PbIHKAa W CIpoca MOTpeOuTenei, B
TOM 4YHCIE C YYETOM COLMAIbHOW TOIUTHKH
rocyaapcTsa
Brnanerp HayalbHBIMHM HAaBBIKAMHU IIJIAHUPOBAHMS
MPOU3BOJCTBEHHO-XO3SIMCTBEHHON  1EATEILHOCTH
OPEnpusITUs  CcepBUCa B 3aBUCHMOCTH  OT
W3MEHEHUS KOHBIOHKTYPHl pBIHKA M CIHpoca
notpebuTenel, B TOM YHCJE C Y4eTOM COLUAIBbHON
MOJIMTUKHU TOCYIapCTBa
I1K-8 CrrocoOHOCTRIO K 3HAaTh TEOPETUYECKHE OCHOBHI AWBEPCUPUKAIINU
III/IBCpCI/I(bI/IKaHI/H/I CepBHCHOﬁ CCpBI/ICHOﬁ JACATCIIBHOCTH B COOTBETCTBHH C
JESATETbHOCTH B COOTBETCTBIN ¢ | YTHOKYJIBTYPHBIMH, HUCTOPUYCCKUMHU "
STHOKYIISTYDHBIMH, PETUTNO3HBIMU TPAAULUSIMU
Ymets JIUBepCU(PHULUPOBATH CEpPBHUCHYIO
HCTOPHICCKUMI H JIesITeIbHOCTD B COOTBETCTBUHU c
PEIIMTHO3HBIMH TPANUTINAMU 3THOKYJIBTYPHBIMH, HUCTOPUYCCKUMU u
PETUTNO3HBIMU TPAAULUSIMU
Brnanerr HaBbIKaMu AMBEpPCU(HUKAIIMKA CEPBUCHON
JIesAITeIbHOCTH B COOTBETCTBHUHU c
STHOKYJIbTYpPHBIMH, HUCTOPUYECKUMHU u
PEIUTHO3HBIMY TPaAULIISIMU
[1K-9 CriocoOHOCTBIO BBICTSTH U 3HaTh  TEOPETHYECKHE  OCHOBBI  OCHOBHBIX
YYHATBIBATH OCHOBHBIE MICUXOJIOTHYECKHX OCOOCHHOCTEH HOTpC6I/ITCJ'IH B
IICHXOJIOrHYCCKHe 0coOeHHoCcTH | TPOLECCE CEPBUCHOM NEATENbHOCTH
YMeTh  BBIIENSATH W YYUTHIBATH  OCHOBHBIC
MoTpeOUTENsI B IpoIiecce
. MICUXOJIOTHYECKHE OCOOCHHOCTH IMOTpeOUTENsT B
CCPBHCHOM JICATCILHOCTH MPOIIECCEe CEPBUCHOM EATEIbHOCTH
Bnamers  HaBBIKAMH ~ BBIIEJIEHUS  OCHOBHBIX
TICUXOJIOTHYECKUX OCOOEHHOCTEH MOTpeOuTeNs B
IIPOIIECCEe CEPBUCHOM NIESITETBHOCTU
IIK-10 | I'oTOBHOCTBIO K IPOBECHHIO 3HaTh  TEOPETHYECKHE OCHOBBI  IPOBEICHUS
SKCTIEPTU3bI U (MITH) JKCHepTU3bl ¥ (WIM) JTUArHOCTHKH OOBEKTOB
JIMAarHOCTUKM 00BEKTOB ceppuca | CCPBUCA
YMeTh IpOBOANTH JUATHOCTHKY OOBEKTOB CEpBHUCA
Bnanerr HavyalbHBIMM HaBBIKAMH IPOBEICHHUS
9KCHepTH3bl W (WIM) JAHArHOCTHKHA OOBEKTOB
ceparuca
I1IK-11 | I'oToBHOCTHIO K paboTte B 3HaTh  TEOpETHYECKHE OCHOBBI  PabOTHl B

KOHTaKTHOU 30HE C
noTpeduTeneM,
KOHCYJIETUPOBAHHUIO,
COTJIACOBAHMIO BUJA, POPMBI U
o0beMa mpolecca cepBrca

KOHTaKTHOW 30HE C TOTpeduTeneM, BHIbI, HOPMBI
1 00BEeMBI IpoIIecca cepBrca

YMmers paboTraTh B KOHTakTHOH 30HE ¢
norpeduTeneM, KOHCYJIBTHPOBATh, COTJIACOBAHO
BUIa, POPMBI U 00BeMa Ipoliecca cepBrca

BHa)IeTI) HaBbIKaMH OIpEACIICHUA
IICUXOJIOTHYCCKOI'O THUIla HOTpe6I/ITCJ'I$I JJIA pa6OTI>I
B KOHTAKTHOM 30HC, KOHCYJIbTUPOBAHUAA,

corjacoBaHo Buay, (opMe U o0beMe Ipolecca
cepBHca




8 | IIK-12 l'oToBHOCTBIO K 3HaThb TEOPETHUYECKUE OCHOBBI OCYLIECTBICHUS
OCYIIECTBJIICHUIO KOHTPOJIS KOHTPOJIA KadyeCTBa mponoecca CcepBuCa,
napamMeTpoB TEXHOJIOTUYECKUX IIPOLIECCOB,
HCIIOJIb3YEMBIX PECYPCOB

YMeTb  OCyWIECTBISITH ~ KOHTPOJIb  KadyecTBa
Ipoliecca CepBUCa, NMAPaMETPOB TEXHOJIOTHUECKUX
pecypcos HPOIIECCOB, MCIOIb3YEMBIX PECYPCOB

Bnagerp HaBbIKaMH OCYLIECTBIEHHUS KOHTPOJISL
KagecTBa  IIpollecca  CEpBUCA,  I[1apaMETPOB
TEXHOJIOTMYECKUX  IPOLECCOB,  MCIIOJIBb3YEMBIX

pecypcoB

KadeCTBa Mpo1ecca cepBuca,
mapaMe€TpPOB TEXHOJIOTHUYECKHUX
IIPOLECCOB, NCIOJIB3YEMbBIX

(I)opMa NMPOBECACHUS aTTECTAIMHA MO TUCHUIVIMHE: 3a4CT C OHGHKOﬁ.

OcHoBHasi iMTEpaTypa:

1. IlpakTUKyM MO SKOHOMHMKE M OpraHHU3alMd TEXHUYECKOro cepBUCAa [DIEKTPOHHBIN
pecypc] : yuae6. mocobue / FO.A. Ky3nenos [u ap.]. — Dnekrpon. qad. — Open : Openl'AY, 2013. —
300 c. — Pexxum mocryma: https://e.lanbook.com/book/71513.

2. OOocHOBaHHME ¥ TPOEKTUPOBAHHE OPraHU3AIMM IO IMPOU3BOJICTBY TOBapoB (pador,
yciyr) [ DnekTpoHHbIH pecypce] : yue6.-meron. nocodue / B.I1. Kycrtapes [u ap.]. — DnekTpoH. naH.
—  Cankr-Ilerepoypr : HHWY UTMO, 2006. - 52 c¢. — Pexum jgocryna:
https://e.lanbook.com/book/43819.
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