AHHOTAIIUA
K paboueit mporpaMme NpakTUKA

b2.B.01.01(Y) YYHEBHAS IIPAKTHUKA
(MpaKTHKA N0 MOJYYEHHUIO NEPBUYHBIX IPO(ecCHOHAIBHBIX YMEHHUH U HABBIKOB, B
TOM YHCJIe IEPBHYHBIX YMEHUI H HABBIKOB HAYYHO-HCCICA0BATEILCKOH AeATeJIbHOCTH)

O0bem TpyaoemkocTu: OOBEM MpPAaKTUKK cocTaBisieT 9 3aueTHBIX enuHML, 324 daca,
BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy - 72 dYaca oOydarommuxcs ¢ IpernojaBareneM, W 252 daca
CaMOCTOSITENFHON paboThl  oOyuaronmwxcs. IIpogomKUTENbHOCTh y4eOHOM MpPakTHKU 6 Hemenb.
[Tpaktuka mpoBomuTcst Ha 2 W 3 KypcaXx. OOBeM MpakTHKU HA 2 Kypce COCTaBJISICT 3 3a4eTHBIX
emuanibl, 108 dYacoB, BBIIENCHHBIX HA KOHTAKTHYIO pabory - 24 yaca oOydarommxcs c
npenoaasatenem, U 84 yaca caMocTosITenbHON padoThl oOyuatonmxcs. [IponomKkuTenbHOCTh yueOHOM
npaktuku 2 Henend. OObeM MpakTHKM Ha 3 Kypce cocTaBisieT 6 3adeTHeIX eauuui, 216 yaca,
BBIJICJICHHBIX Ha KOHTaKTHYIO paboTy - 48 yacoB oOydwarommxcs ¢ mnpernogaBareneM u 168 vacos
CaMOCTOSITEIILHON paboThl 00yJaromuxcs. [IpoomKUTeIbHOCTE YISOHOM IPAKTUKH 4 HEeJleIH.

1. Heabro nOpoxoxaeHUs y4yeOHONM NPAKTUKU SIBISIETCA  IOJIy4€HUE IEPBUYHBIX
npoeCCHOHATBHBIX YMEHUM M HABBIKOB, JOCTHXKEHHME CIEAYIOUIMX PEe3yJIbTaTOB OOpa30BaHUS:
cbop m o00OpaboTka WHPOpPMALMK [UIS BBHIIOJHEHHS OTYETa IO MPAKTHKE, 3aKPEIUICHHE |
yriIyOJieHHe TEOpPeTHYECKONW MOArOTOBKM OOydarolerocs M HpuoOpeTeHHe MM IPAKTHUYECKHX
HAaBBIKOB M KOMIIETEHIINH B cpepe npodecCHOHaIbHON AEeSITENbHOCTH.

2. 3apayu y4eOHOH NPAKTHKU:

- cbop, 00paboTKa U aHAINU3 MaTepuaa JJs BHIIOJHEHUs OTYEeTa IPAKTUKY;

- (hopmupoBaHue MPopheCCHOHATHLHBIX KOMIIETEHIIHIA;

- (hopMupoBaHKE HABBIKOB pPA0OTHI C JMTEPATYpPHBIMU HMCTOUYHUKAMH M HOPMAaTHBHO-
IIPaBOBBIMU MaTEpUaIaMHU IO TOCYAaPCTBEHHOMY PEryJIMPOBaHUIO cPephl CepBHUCa;

- U3y4eHUE NMOHATUIHHO-KaTeropuaJibHbIN anmnapar B 00JIacTH CepBHCA;

- 3HAKOMCTBO CTY/ICHTOB C OpTaHU3aleidl JeATeNbHOCTH B YUPESXKACHUSAX W Ha
OPEANPUATHIX CEPBHUCA;

- 3aKpeIUIeHHe Ha TIPaKTUKE 3HAHUS, YMEHHS ¥ HAaBBIKM, IOJYYEHHBIX B IPOIECCEe
TEOPETHUYECKOTO 00yUYEHNS;

- pa3BUTHE POPECCHOHATHHBIX HABBIKOB M HABBIKOB J€JI0OBOI KOMMYHUKAIIUH;

- BBIMOJIHEHUE UHMBHIYaJIbHOTO 331aHUSI PYKOBOAUTEIS TPAKTHKH;

- cOop HEOOXOAMMBIX MAaTEPHAJIOB JIJIsl HAITMCAHUS KYpPCOBOM paboThI.

Mecto nucuuniiuebl B ctpykrype OOII BO.

VY4yeOHas mpakTHKa OTHOCUTCS K BapuaTuBHOM yactu biok 2 [IPAKTUKHN.

[Ipaktuka OGasupyercss Ha ocBoeHuu aucuumianH OOIl: «CepBucHas JeATEIBHOCTHY,
«OxoHoMHKay, «MHpopmatuka», «llcuxomorus», «lIpaBoBenenue», «Cratuctukay, «/lenoBas
putopukay, «IIpoekTrpoBanue mporuecca okazanus yciayr». Coop uHpopMaIuu no TeMe KypcoBoi
paboThl OCYLIECTBISETCS B COOTBETCTBHHM CO CTPYKTYpOil pabOThl, UMEIOILIEICS TMIOTe30i, U
VMHAMBUAYaAJIbHBIM 33JJaHHMEM HaydHOTo pyKoBoautess. OOpaboTka MHGOpMAIUU OCYILECTBISAETCS
Ha OCHOBE paHee MOJTYYEeHHBIX 3HAaHUH, YMEHUI U HAaBBIKOB B paMKax y4eOHBIX AUCHUILIUH. B xone
yueOHOW MPAKTHKU aHAJIN3 MOJYyYEeHHOH MH(pOpMAIMH MO3BOJISIET CHOPMYIUPOBATH BBIBOJIBI IS
HaIMCaHMsl OTYETA IO IPAKTHUKE.



TpeGoBanus K YPOBHIO OCBOCHUSI Y4eOHOM NPAKTHKH.
[TpoxoxaeHne JaHHOW yuyeOHOM MPAKTUKKH HAIIPABJICHO Ha (OPMHUPOBAHUE Y 00YJAIOMIUXCS

CIIEAYIOIMX  0bwenpogeccuonanvhvixlnpogeccuonanrvuovix/  06wWeKy1bmypHole  KOMNEmMeHyull
(OIIK, IIK,OK):

— CIIOCOOHOCTBIO peIlaTh CTaHJAPTHBIE 3aJaddl NPO(ECCHOHAIBHON AEATENLHOCTH Ha
ocHOBe HMH(opManMoHHOW M OubIMorpaduyeckoil KyapTypbl ¢ MPUMEHEHHEM HH(DOPMAIIMOHHO-
KOMMYHUKAIIHOHHBIX TEXHOJOTMH M C YYeTOM OCHOBHBIX TpeOOBaHUN WH(POPMAIMOHHON

0€30IIaCHOCTH,  HCIIOJIb30BaTh  PA3JIMYHbIE  UCTOYHUKA  HMHPOpPMAmUM MO0  OOBEKTY
cepsuca (OIIK-1);

— CHOCOOHOCTh  HCHOJB30BATh  OCHOBBI ~ DKOHOMHMYECKMX 3HAaHMW TpPH  OLEHKE
3 PEKTUBHOCTH PE3yIbTATOB ACATCIBHOCTU B pa3iniHbIX chepax (OK-2);

— CIOCOOHOCTBIO PAadOTaTh B KOMaHIE, TOJICPAHTHO BOCHPUHHMMATh COLMAIBHBIC,

ITHUYECKUE, KOHPECCHOHAIBHBIC ¥ KyabTypHbIe pasnuuus (OK-4);

— TOTOBHOCTBIO K IIPUMCHCHUIO COBPCMCHHBIX CCPBUCHBIX TEXHOJIOTUM B nmponecce
IPEOCTABICHHS YCIYT, COOTBETCTBYIOIINX TpeboBanusm norpeourencii (I1K-6);

— CIIOCOOHOCTBIO BBIIENSATH W YYUTHIBATH OCHOBHBIE ICHXOJIOTHYECKHE OCOOCHHOCTH
noTpeduTels B mpolecce cepBrucHOil aestenpHocTr (ITK-9);

— TOTOBHOCTBbIO K paboTe B KOHTAaKTHOW 30HE C NOTpeOUTENEM, KOHCYJIbTHPOBAHHUIO,
COTJIaCOBAHUIO BHIA, (hopMbI U 00bema nporecca ceppuca ([TK-11).

Ta6auna 1 — Pe3yabTaTrhl 0cBOeHHS Y4eOHOH NPAKTHUKH

pabotath B KOMAaHJE,
TOJICPAHTHO
BOCHpI/IHI/IMaTI)
CcolLMaIbHEIE,
STHHYECKUE,
KOH(eCCUOHATbHBIE U
KYJIBTYPHBIE pa3TudHs

Ne
Kon Conepxanue
N [Tnanupyemble pe3ynbTaThl MPU IPOXO0KIACHUN
KOMITET | KOMIIETCHIUH (vn eé
. IPAKTHKU
o | cHuH 4acTu)
1 | OK-2 CrocoOHOCTD 3HaTh METOABI OLIEHKH 3()(PEKTUBHOCTU JIEATCILHOCTH
UCIIOJIb30BAaTh OCHOBBI | IIPEIIIPHUATHS CEPBUCA
SKOHOMHYECKHX YMeTh Jnenath BBIBOABI MO pe3yiabTaTaM OIEHKHU
3HAHWA TIPU  OIEHKE | CEPBUCHOTO MPEIIPHUATHS
3¢ (HeKTUBHOCTH Brmagerp  CIOCOOHOCTH  HCIOJIB30BATh  OCHOBBI
pe3yabTaToOB HSKOHOMMYECKUX 3HAHUI Mpu oueHKe 3PPEKTUBHOCTH
JIeITeIIbHOCTH B | IEATENLHOCTH TPEANPUATUH, Meponpusatuil chepsl
pa3Iu4HbIX chepax cepBuca
2 | OK-4 Cr1ocoOHOCTBIO 3HaThb OCHOBBI KOMaHAHON paboThl, COIHANbHEIE,

STHUYECKHUE, KOH(PECCHOHAIbHBIE U  KYJIbTYpHBIC
pa3nuyus HaceleHus

Ymerp  pabotaTh B KOMaHJA€,  TOJEPAHTHO
BOCIIPUHUMATH COILIMAJILHBIE, STHUYECKUE,
KOH(PECCHOHAIIbHBIE U KYJIBTYPHBIC PA3IAYUS

Brnagete  mepBUYHBIMM  HaBBIKAMM ~ KOMaHJHOM
paboThl, HaBBIKAMHU  TICUXOJIOTMM  palOThl B

KOJUICKTHUBC MIPCANIPUATUSA




OIIK-1

CriocoOHOCTBIO pelIaTh

CTaHJApTHBIC 3aadyu
npohecCHOHATBLHOM
ACATCIIBHOCTU Ha
OCHOBE

UHOPMALIMOHHOW U
oubmorpaduaeckoit
KYJIBTYPbI c
IPUMEHEHUEM
UH(POPMALIMOHHO-
KOMMYHHUKAITHOHHBIX
TEXHOJIOTHH U C yYETOM
OCHOBHBIX TpeOOBaHUN
nH(pOpMaITMOHHOM
0€30I1aCHOCTH,
UCIOJIb30BaTh
pa3inyYHble HCTOYHUKH
uHpOpMaLUN o
00BEKTY cepBHUCa

3HaTh CHOCOOBI pelIeHWs CTaHAapTHBIX —3ajad
po(hecCHOHANLHOM CEPBUCHON IESATENILHOCTH, 3HATH
pa3jnyHble HCTOYHUKU HUHGPOPMAlMU MO OOBEKTY

cepBuca

YmMertb pemarb CTaHJapTHbBIE 3a7auu
npodeCCHOHATBHON  JEATENIbHOCTH  HAa  OCHOBE
nH(pOpMAITMOHHOW U OMOIMOTPAPUIECKON KYIbTYphI
c MIPUMEHEHHEM UH(POPMAIIMOHHO-
KOMMYHHUKAIIHOHHBIX ~TEXHOJOTHMH ¥ C y4ETOM
OCHOBHBIX TpeOoBaHUi MH(POPMALIMOHHOM

0€301MacHOCTH, UCIOIb30BaTh PA3IMYHbIC MCTOYHHKH
uHpOpMaLNU 0 00BEKTY CepBHCa

Brnanets HaBbIKaMU UH(GOPMaIMOHHO-
KOMMYHUKAI[MOHHBIX ~ TEXHOJOTMM C  Yy4eTOM
OCHOBHBIX TpeOoBaHUM nH(GOPMalMOHHON
0€e30IacCHOCTH,  HaBbIKAMU  IOMCKA  PA3THYHBIX

HCTOYHHUKOB I/IH(i)OpMaI_II/II/I 10 O6’beKTy CCpBHUCA

[1K-6 ['oToBHOCTBIO K | 3HaTh ~ COBpEMEHHBbIE  CEpPBUCHBIE  TEXHOJOTHH,
TIPHMEHEHHIO MIPUMEHSEMbIE B TPOIECCE MPEIOCTABICHUS YCIYT,
COBPEMEHHBIX COOTBETCTBYIOIIKE TPeOOBAHUIM MOTpeOUTENEH

. | YMeTpb  NpPUMEHATH  COBPEMEHHBIE  CEPBUCHBIC
CEPBUCHBIX TEXHOJIOTUMN

TEXHOJIOTUM B TIPOIECCe MPEIOCTABICHUS YCIYT,

B IPOHECCE | ¢horBercTBYOMIIE TPEGOBAHUSIM HOTPEOUTENCH
HIPCIOCTABICHUA YCIYT, | Byanerh HaBBIKAMH — IPUMEHEHHS  COBPEMEHHBIX
COOTBETCTBYIOLIAX CEPBUCHBIX TEXHOJIOTMH B IIPOIECCE NPENOCTABICHUS
TpeOoBaHUSM YCIIYT, COOTBETCTBYIOLIUX TpeOoBaHUSM
norpeduTeneu noTpeduTeNnei

ITK-9 CnocoOHOCTBIO 3HaTh MCUXOJIOTHYECKUE OCOOCHHOCTH MOTPEOUTENS B
BBIICISTh U YUYUTHIBATH mnponecce CepBHCHOﬁ JCATCIIbHOCTHU
OCHOBHEIE VYMerb  BBIIEHATH M YYUTHIBAaTh  OCHOBHBIC

MICUXOJIOTHYECKHEe OCOOEHHOCTHM TMOTpeduTens B
TICUXOJIOTHYECKHUE .
6 MIPOLIECCE CEPBUCHON NEATEIHOCTH
0CODCHHOCTH Bragete HaBBIKAMM OIpPEAENICHUS] MCUXOJIOTUYECKUX
noTpeouTeNs B | ocoOeHHOCTEH MOTPEOUTENsT B MPOIECCE CEPBHUCHOM
mnmponecce CepBI/ICHOfI JIEATCIBHOCTH
JeATETbHOCTH
[1K-11 | I'otoBHOCTBIO K pabore | 3HaTh BUABI, (HOpMBI U 00BEM IIpoIecca CepBHCa

B KOHTAaKTHOW 30HE ¢
noTpeduTeneMm,

KOHCYJIbTUPOBAHHMIO,
COTJIACOBAaHUIO  BUJA,
dopMl U oOwbema

mpomnecca cepBuca

NOTPEeOUTENIO B KOHTAKTHON 30HE

YMmeTp paboTaTh B KOHTAKTHOM 30HE C OTpedUTENEM,
KOHCYJIbTUPOBaTh, COTJIACHO BUAY, (popMe U 00beMy
mporecca cepBuca

Brnanerr HaBblkaMu pabOThl B KOHTAKTHOH 30HE C
HOTpe6I/IT CIIIMU, HaBbIKaMH KOHCYJIbTUPOBAHMA,
COrJIacHO Buay, hopme U 00beMy Ipoliecca CepBUCa




<I)0pMa NMpoBEeACHUA ATTECTAMHA IO JUCHUIIJIMHE: 3a4CT C OLICHKOM.
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