AHHOTAIIUA
K paboueit mporpaMme NpakTUKA

b2.B.02.01 (IT) TIPOU3BOACTBEHHAS ITPAKTUKA
(MpakTHKA N0 NOJY4YeHUI0 NPOo¢ecCHOHATBHBIX YMEHHH U ONbITA
npodeccuoHATbLHOM JesITeJIbHOCTH)

O60bem TpynoemkocTu: OObEeM MPAKTUKUA COCTABISIET 3 3a4eTHhIX enuHuibl, 108 vacos, 12
YacoOB BBIICJICHHBIX Ha KOHTAaKTHYIO paboTy oOydarommxcsi ¢ mpenogasarenem, u 96 daca
CaMOCTOATENBHOW PaboThl OOydarommxcst. [IpogomKUTeIbHOCT TPOM3BOJICTBEHHOW — MPAKTUKH 2
Hezenu. [IpakTrka npoBouTes Ha 4 Kypce.

1. Henabi0 mNpPOXO:KAEeHHS MPOW3BOJCTBEHHON MPAKTUKUA SBISETCS  JIOCTHXKEHUE
CIIEIYIOIIUX PE3YJIbTaTOB 00pa3oBaHus: cOOp u 00paboTka HHPOpPMAIMH JJIs BHIMOTHCHHS OTYETa
M0 TMpaKTUKe, 3aKpelyieHue | YriayOJeHHe TEeOpeTUYeCKOW TMOATrOTOBKH OOy4arouierocss u
npuoOpeTeHne WM TMPAKTUYECKUX HABBHIKOB M KOMIIETeHIUH B cdepe mnpodeccuoHaIbHOM
JESTEIbHOCTH.

2. 3apaum NPOM3BOCTBEHHOI MPAKTHKHU:

- cObop, 00paboTKa 1 aHaIKM3 MaTepraa JUIs BBITOJHEHUS OTYETa MPAKTHUKY;

- (hopmupoBaHue MPopheCCHOHATHLHBIX KOMIIETEHIIHIA;

- (hopMHpOBaHHE HABHIKOB PabOTHI C JIUTEPATypHBIMH HCTOYHHKAMH M HOPMAaTHBHO-
IIPaBOBBIMU MaTEpUaIaMHU IO TOCYAaPCTBEHHOMY PEryJIMPOBaHUIO cpephl CepBHUCa;

- U3y4YCHUE NMOHATUIHHO-KaTerOPHAIbHBIN anmapaT B 00JIaCTH CEpPBHCa;

- 3HAKOMCTBO CTY/ICHTOB C OpTaHU3alMeil JeATeNbHOCTH B YUPSXKACHUSAX U Ha
NPEANIPUATHSIX CEPBHUCA;

- 3aKpCIUICHUC Ha IMPAKTUKE 3HAHHA, YMCHUSA MW HABBIKM, IIOJYUYCHHBLIX B IIPOLECCE
TEOPETHYECKOTO 00yUYCHUS;

- pa3BUTHUC HpO(l)eCCI/IOHaJ'II)HI)IX HaBBIKOB 1 HABBIKOB HGHOBOﬁ KOMMYHUKAIIUH

- BBIMOJIHEHUE UHMBHUIyaJIbHOTO 331aHUSI PYKOBOAUTEINS MTPAKTHUKH;

- cOop HEOOXOAMMBIX MAaTEPHAJIOB JIJIsl HAIIMCAHUS KYpPCOBOI pabOTHI.

Mecto aucuuminnsl B ctpykrype OOII BO.

ITpon3BozacTBeHHAs TPAKTUKAa OTHOCUTCS K BapuaTuBHOM yact biok 2 [TIPAKTUKUN.

IIpaktuka Oasupyercs Ha ocBoeHun juctumiaMH OOIL: «CepBHcHas AeATENbHOCTDHY,
«IkoHOMUKA», «OCHOBBI (DYHKIIMOHHUPOBAHMS CHCTEM cepBHcay, «lIpoekTupoBanue mporecca
oKazaHMs yciuyr», «OpraHuzanus U IUIaHUPOBAHUE NESATEIbHOCTH MpeANnpHUsaTHi cepBuca». COop
nH(pOpMaLIUU M0 TEME KypCOBOM pabOThI OCYIIECTBISETCSI B COOTBETCTBUU CO CTPYKTYPOH paboThI,
UMEIOILEHCsT TUIOTe30M, W HMHIUBUIYaJIbHBIM 3aJlaHMEeM HaydHOro pykoBojuTens. OOpaboTka
MH(pOpMallMK OCYIIECTBIIIETCS Ha OCHOBE paHee IOJYYEHHBIX 3HAaHWHM, YMEHHM M HaBBIKOB B
paMKax y4eOHbIX JUCHMIUIMH. B XoJe npousBoACTBeHHOH NPAKTUKU aHAINW3 TMOJTY4YEHHOU
nH(pOpMaLMU 03BOJISIET CPOPMYIUPOBATH BBIBOJIBI JISI HAITMCAHUS OTYETA 0 MPAKTUKE.

TpeOoBaHusl K yPOBHIO OCBOCHUSI IPAKTHKH.

[IpoxoxeHre TaHHOM NPOW3BOJACTBEHHOW MPAKTUKM HAINpPaBICHO Ha (OPMHUPOBAHUE Y
00yJaroImuxcst CIeAyonmx oomenpodeccnonanbubix/ mpodeccnonanbabix KommereHimii (OI1K,
I1K):

— TOTOBHOCTBIO pa3palaThIBaTh TEXHOJIOTHH TIpoIlecca CEpBHUCA, Pa3BUBATh CHUCTEMBI
KJIMEHTCKHUX OTHOIICHUH ¢ yueToM TpeboBanus morpedutens (OITK-2);

— TOTOBHOCTBIO K OpPraHHU3aLMU KOHTAKTHOM 30HBI MPEIIPUATUSI



cepsuca (I1K-1);

— TOTOBHOCTBIO K IIJIAHUPOBAHUIO TMPOM3BOACTBEHHO-XO3SMCTBEHHON JEATEIbHOCTH
NOPEANPUITHS CEpPBUCA B 3aBUCUMOCTH OT U3MEHEHHUS KOHBIOHKTYPbl pBIHKa M CIpoca
noTpeOUTENCH, B TOM YHCIIE C YYETOM COLUaIbHOM moauTuku rocyaapersa(l1K-2);

— CIIOCOOHOCTBIO K JMBEpCU(UKAIMHU CEPBUCHOW JEATCIILHOCTH B COOTBETCTBHH C
ATHOKYJIbTYPHBIMH, HCTOPUYCCKUMHU U peuruo3ubiMu Tpaauimsamu (I1K-8);

— CIIOCOOHOCTBIO BBIJENATh U YYUTHIBATH OCHOBHBIE IICHXOJOTHYECKHE OCOOEHHOCTHU
noTpebuTeNs B mpoiecce cepBucHoi aesrensroctu (I1K-9);

— TOTOBHOCTBIO K TIPOBEACHHIO PKCIIEPTU3BI U (UIIM) TUAarHOCTUKH 00bekToB cepBuca (I1K-
10);

— TOTOBHOCTBbIO K paboTe B KOHTAKTHOW 30HE C MOTpedureneM, KOHCYJIbTHPOBAHUIO,
COTJIaCOBaHUIO BUJIA, POpPMBI U 00BEMa Ipoliecca
cepsuca (ITK-11);

— TOTOBHOCTBIO K OCYIIECTBIICHHIO KOHTPOJII KadecTBa Mpollecca CepBHCa, MapaMeTpoB
TEXHOJOTHYECKHUX IPOIECCOB, UCIOIb3yeMbIX pecypco (ITK-12).

Ta6n1z1ua 1- PGSYJ'IBTaTbI OCBOCHUA HpOH3BOI[CTB€HHOI>i IIPaKTUKH

Ne Kon
N Conepxxanne komnereHuun | [lnanupyemsble pe3ynbTaTsl IPU MPOXOKIACHUU
’ (v e€ yacTm) MPaKTUKHU
SHIIUU
1 3HaTh TEOPETHUYECKUE OCHOBBI TEXHOJOTHU
I'oToBHOCTRIO pa3pabaThIBaTh npoliecca cepBrca
TEXHOIOTUY Hponecca YMerb KJ1acCU(UIUPOBATH TEXHOJIOTHH
CepBUCa, pa3BUBATh CUCTEMBI | MIpOIlECCa  CEpPBUCA, Pa3BUBaTh  CHUCTEMBI
OIIK-2 | kIHeHTCKUX OTHOIICHUE C KJIHEHTCKUX OTHOIIICHUH c y4eToM
yueToM TpeGoBaHuit TpeOoBaHUM OTpeOUTENS
Bnanets CIIOCOOHOCTBIO UCII0JIb30BaTh
NOTpeOUTENS
TEOPETHUECKHUE 3HAHUS 00 OCHOBax
TEXHOJIOTHH MPOIECCa CEPBUCA HA MPAKTUKE
2 3HaTh TEOPETHUYECKHE OCHOBBI OpPraHU3alUU
['0TOBHOCTBIO K OPraHM3allMi | KOHTAKTHOM 30HBI IIPEANPHUATHS CEPBUCA
IIK-1 | kOHTaKTHOM 30HBI VMeTh  OpraHm3oBaTh KOHTAKTHYIO  30HY
MpEeNNPUATHS cepBUCa HPENIPUATHA CEPBUCA
Brnaners HaBbIKaMM OpraHu3alid KOHTAKTHOM
30HBI IPETNPUSATUS CEPBUCA




3HaTh TEOPETHUYECKHE OCHOBBI IUIAHUPOBAHUSA
MPOU3BOJICTBEHHO-XO3SIUCTBEHHON  JIEATEIbHOCTH

[K-2 OpeAnpHusITUs  cepBUca B  3aBHUCUMOCTH  OT
W3MEHEHUS! KOHBIOHKTYPBI pBIHKA M  CHpoca
I'0TOBHOCTBIO K NIJIAHUPOBAHUIO . YPRL P poca
norpebuTeneii, B TOM 4HCie C y4€TOM COLUAIbHON
MIPOU3BOCTBEHHO-
; N MOJIMTUKHU TOCYyIapcTBa
XO3AUCTBEHHOM ICATCIBHOCTH VMeTh [UIAHUPOBATH MPOU3BO/ICTBEHHO-
HpeANpUATHA CEpBUCA B XO35IUCTBEHHON  JESTENBHOCTh  INPEAIPUATHS
3aBUCHMOCTH OT U3MEHEHUS cepBuca B 3aBUCHMOCTH  OT  M3MEHEHHS
KOHBIOHKTYPHI PHIHKA ¥ Cripoca | KOHBIOHKTYPBI PBIHKA M CIIPOCA HOTPEOHMTENCH, B
NOTpe6HTENEH, B TOM HCITE TOM 4YHCIE C YYETOM COLMAIbHOW TOIUTHKH
N rocyaapcTsa
YYETOM COLMATBHON MOJIUTUKU
Brnanerp HayalbHBIMHM HAaBBIKAMHU IIJIAHUPOBAHMS
rocyaapcTBa o o
MPOU3BOJCTBEHHO-XO3SIMCTBEHHON  1EATEILHOCTH
OPEnpHusITUs  CcepBUCa B 3aBUCHMOCTH  OT
W3MEHEHUS KOHBIOHKTYPHl pBIHKA M CHpoca
notpebuTenel, B TOM YHCJE C Y4eTOM COLUAIBbHON
MOJIMTUKHU TOCYIapCTBa
I1K-8 3HAaTh TEOPETUYECKHE OCHOBHI AMBEPCUPUKAIIIU
CEpBUCHOM JEATENBHOCTH B COOTBETCTBUH C
Croco6HOCTRIO K STHOKYJIBTYPHBIMH, HUCTOPUYCCKUMHU "
JMBepCH(bUKALIH CEPBHCHOI PETUTNO3HBIMU TPAAULUSIMU
Ymets JIUBepCU(PHULUPOBATH CEpPBHUCHYIO
JEeSITENIBHOCTH B COOTBETCTBHH C
JIesITeIbHOCTD B COOTBETCTBUHU c
STHOKYIIBTYPHBIMH, STHOKYJIBTYPHBIMH, HUCTOPUYCCKUMHU "
HCTOPUYCCKUMH 1 PENUTHO3HBIMH TPAIUAIUSIMHI
PpEIUTHO3HBIMY TPAIULMAMU Brnanmets HaBblkaMH AWBEpCU(UKAIMHA CEPBUCHOM
JIesAITeIbHOCTH B COOTBETCTBHUHU c
STHOKYJIbTYpPHBIMH, HUCTOPUYECKUMHU u
PEIUTHO3HBIMY TPaAULIISIMU
[1K-9 3HaThb  TEOPETHYECKHE  OCHOBBI  OCHOBHBIX
CHOCOOGHOCTBIO BBLIENSTD U MICUXOJIOTHYECKHX OCOOCHHOCTEH MOTpeOuTeNs B
VUHTHIBAT OCHOBHBIE MPOIIECCe CEPBUCHOM IESTEIBHOCTH
YMeTh  BBIIENSATH W YYUTHIBATH  OCHOBHBIC
MICUXOJIOTHYECKHE 0COOEHHOCTH
MICUXOJIOTHYECKHE OCOOCHHOCTH IMOTpeOUTENsT B
noTpeOuTeNs B mporecce IPOLIECCE CEPBHUCHOI IEATENEHOCTH
CCPBUCHOM ACATCIIBHOCTH Bmamete  HaBBIKAMHM — BBIACIIEHUS  OCHOBHBIX
TICUXOJIOTUYECKUX OCOOEHHOCTEH MOTpeOuTeNs B
IIPOIIECCEe CEPBUCHOM NIESITETBHOCTU
- HaTb  TEOPETUYECKHE OCHOBBI  NPOBEACHUS
[1K-10 3
T OTOBHOCTBIO K MPOBEIEHHIO 9KCHEepTH3bl W (WIM) JAHArHOCTHKHA OOBEKTOB
cepauca
9KCIIEPTU3HI U (WIIN)
YMeTh IpOBOANUTH JUATHOCTHKY OOBEKTOB CEpBHUCa
JMarHOCTHKH OOBEKTOB cepBrca Bnanerr HavyalbHBIMM HaBBIKAMH IPOBEICHHUS
9KCHepTH3bl W (WIM) JAHArHOCTHKHA OOBEKTOB
ceparuca
3HaTh  TEOpETHYECKHE OCHOBBI  PabOTHl B
6 KOHTaKTHOW 30HE C TOTpeduTeneM, BHIbI, HOPMBI
nK-11 | ForoHocTbIo0 K pabote B 1 00BEMBI IIPOIIECCA CEPBHCA

KOHTaKTHOM 30HE €
noTpeduTenem,
KOHCYJIETUPOBAHHUIO,
COTJIACOBAHMIO BUJA, POPMBI U
o0beMa rmpoliecca cepBrca

VYMerp pabotarh B KOHTaKTHOH 30HE C
noTpeduTeneM, KOHCYJIBTHPOBATh, COIJIaCOBAHO
BUIa, POPMBI U 00BeMa Ipoliecca cepBrca
BJ'Ia)IeTI) HaBbIKaMU OIpEACIICHUA
TICHXOJIOTHYECKOT0 THIA MOTPEOUTENS Ui pabOThI
B KOHTaKTHOM 30HC, KOHCYJIbTUPOBAHUAA,
corjacoBaHo Buay, (opMe U o0beMe Ipolecca
cepBHca




8 | IIK-12 3HaThb TEOPETHUYECKUE OCHOBBI OCYLIECTBICHUS
KOHTPOJIS KaJecTna nporecca cepBHca,
TOTOBHOCTBIO K napamMeTpoB TEXHOJIOTUYECKUX IPOLIECCOB,
UCTIOJIb3YEMBIX PECYPCOB

YMeTh  OCyHmIECTBISATH ~ KOHTPOJIb  KadecTBa
mporecca CepBHca, MapaMeTPOB TEXHOJIOTHIECKHX
HPOLECCOB, HCHONIB3yEMBIX PECYPCOB

OCYIICCTBJICHUIO KOHTPOJIA
KadeCTBa Ipouecca cEpBuca,
napaMeTpPOB TCXHOJOTHUYCCKUX

HPOLECCOB, NCTONIB3YyEMBIX Bragers HaBBIKAMH OCYIIECTBICHHS KOHTPOJIS

pecypcos KauyecTBa  Ipolecca  CEpBHCA,  IapaMETPOB
TEXHOJIOTHYECKUX  MPOLECCOB,  HCIOJIB3YEMbIX
pecypcoB

®opMma npoBeeHUA ATTECTAUM MO0 JUCHUIVINHE: 3a4eT C OLICHKOM.
OcHoBHas IuTEepaTypa:

1. IlpakTuKkyM 1O SKOHOMHKE M OpraHU3AIMH TEXHUYECKOTO CepBHUCA [DIEKTPOHHBIN
pecypc] : yueb. mocobue / FO.A. Kysnenos [u ap.]. — Dnexrpon. gan. — Open : Openl'AY, 2013. —
300 c. — Pexxum noctyna: https://e.lanbook.com/book/71513.

2. O6ocHOBaHME M MPOEKTHPOBAHHE OpraHU3alMu MO MPOU3BOJCTBY TOBAapoB (pador,
ycIyT) [ DneKTpoHHBIH pecypce] : yueb.-meron. mocodue / B.I1. Kycrapes [u ap.]. — DnekTpoH. naH.
—  Cankr-Ilerepoypr : HHUY HUTMO, 2006. - 52 ¢ — Pexum pgocryna:
https://e.lanbook.com/book/43819.
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