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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabrw gucuurmmHbl «OIlLIEHKAa KadyecTBa YCIYr» SBJISETCS OCBOCHHE CTYJIEHTaMU
TEOPETHYECKUX 3HAHUN U MOTYYCHUE TTPAKTUYCCKUX HABBIKOB MPUMEHHUTEIILHO K OLICHKE KauecTBa YCIIyT,
€ro 0COOCHHOCTSM, OTACIIBHBIM 3JIEMEHTaM U (DYHKIIHSIM, a TAaK)Ke HCCIIeIOBAaHUE TPOOJIEM U TIEPCIIEKTHUB
KadecTBa YCIYT B PhIHOYHOW SKOHOMHUKE.

1.2 3agaum AUCHMILIMHLIL:
- pPacCMOTPEHHUE TEOPETUICCKUX OCHOB M MPAKTHUUECKHUX ACIIEKTOB YIIPaBJICHHUS KAa4eCTBOM YCIIYT;
- U3y4€HHE TEPMUHOB U MOHSATUN CBSI3aHHBIX C KAU€CTBOM YCIIYT;
- pacCMOTpPEHHE JIEMEHTOB U THUIIOB KaueCTBa,
- XapaKTepUCTUKA METOJIOB MCCIIEIOBAHUS KAUeCTBA B TYPUCTCKOM UHIYCTPUH;
- HCCIIeIOBAHUS MPOOJIEM U IEPCIIEKTUB Ka4eCTBa YCIYT B PHIHOYHON YKOHOMHUKE.

1.3 MecTO TMCUHMIJIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM IPOrpaMMbl.

JucuumimHa «OneHKa KadecTBa yClIyr» OTHOCHUTCS K BapuaTWBHOM 4dacTu binoka 1 ocHOBHOM
o0Opa3oBaTenpHO MporpaMMbl 1o HampasieHuto noarotoBku 43.03.01. «Cepsuc». HeobxomumocTtb
BKJItOUEHUs npeaMera «OlLeHKa KauecTBa YCIyr» B y4eOHBIN IJIaH BbI3BaHA B MIEPBYIO OYEPEb TEM, UTO
B HACTOSAIIEE BpEeMs MPEABSBISAIOTCA BHICOKHE TpeOOBaHUS K 00€CIIEUeHHIO KaueCTBa CEPBHUCA U YCIYT.

1.4 IlepeyeHp MJIAHUPYEMBIX pPe3y/JIbTATOB O00y4YeHHs] MO AUCHMILVINHE «OIEHKa KayecTBa
YCIYD».
W3ydyeHne naHHOW y4eOHOW IUCIUIUIMHBI HAMpaBICHO Ha (OPMUPOBAHHE Y OOYYAIOIIUXCS
CIEIYIOLIUX KOMIIETEHINMN:
— TOTOBHOCTBIO K MPOBEACHUIO 3KCIEPTU3bI U (UIM) IUAarHoCcTUKU o0bekToB cepsuca (I1K-
10).
— TOTOBHOCTBIO K OCYILIECTBJICHHIO KOHTPOJISI KauecTBa IIPOLiecca CEpBHUCA, MapaMETPOB
TEXHOJIOTHYECKUX IPOIIECCOB, UCTOB3yeMbIX pecypcoB (I[TK-12)



Ta6mz1ua 1- Pe3yanaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OHGHKa KadecTBa yCiIyr»

No Wunekc Coneprxanue B pesynbrate u3ydeHus: yaeOHOW AUCIUTUIMHBI 00YYarOIIUECs] TOIDKHBI
KOoMIIe- KOMITCTCHITHH
.11 . 3HATh yMeThb BJIaJIeTh
TEeHIIUU (vt €€ gacTH)
1. IIK-10 | roTOBHOCTBIO K — CYIIHOCTh Ka4eCTBA U TIOJIC3HOCTH — OIIEHUBAThH Ka4eCTBO yCIYT; — METOJaMH OIICHKH KayecTBa
MIPOBE/ICHUIO MPOAYKIIUH U YCIIYT; — MPOBOJIUTH IKCIIEPTHU3Y KAYECTBA,; YCIIyT;
IKCIIEPTHU3BI U — MPUHIUTIBI KAYECTBA YCIIYT; — OpPTraHU30BBIBATh TUATHOCTUKY — TpUeMaMU UCCIICIOBAHUS
(MJIM) AMaTHOCTHKH | — TEPMUHBI U TIOHSTHS CBSI3aHHBIC C Ka4yecTBa MPEAOCTABIIIEMBIX THUIIOB U 3JICMEHTOB
00BEKTOB CepBUCa Ka4yeCTBOM,; yCIIyT; Ka4yecTBa;
— TUIIBI KAYECTBA, — OIICHMBATh KA4eCTBO yCIYT Ha — TMPUHIUIAMH YIIPABJICHUS
— TpeOOBaHUS K KQ4eCTBY YCIIYT; 00BEKTaX TYPUCTCKOM KaueCTBOM.
— 3JICMEHTBI Ka4eCTBa. WUHIYCTPHH,

— BCCTU JOKYMCHTHUPOBAHUC
ynpaBnqueCKoﬁ JACATCIIbHOCTH.




[1K-12

TOTOBHOCTBIO K
OCYILIECTBIICHUIO
KOHTPOJISI KauecTBa
nporiecca CepBHUCca,
napamMeTpoB
TEXHOJIOTUIECKUX
IPOIIECCOB,
UCTIOJIB3yEMBIX
pecypcos

— OCHOBHBIC DJIEMEHTHI KaUeCTBa YCIIYT;

— OCHOBHBIC TPEOOBaHMSI MEHEKMEHTA
KauecTBa;

— NMPUHIIUIIBI KOHTPOJISI CEPBHCA,

— METO/IbI OLICHKH IMPOIIecca CepBUCA.

— OLIEHUBATBh IIPOLECC
IIPEIOCTABIICHUS KAYECTBA YCIYT
Ha [PEANPUITHS TYPUCTCKOU
UHIYCTPHH;

— IPUMEHSATH TpeOyeMble
IapaMeTpbl TEXHOIOTMYECKUX
IIPOLIECCOB;

— IUIAHUPOBATH IIPUHIIUIIBI
yIPaBJICHUS Ka4€CTBOM;

— IIPOBOJIUTH OLIEHKY KayecTBa
yenyr,

— KOHTPOJIUPOBATH CUCTEMBI
YIPABJICHHUS KAYECTBOM.

— METOAAaMM KOHTPOJIS
rporiecca yrnpaBiaeHus
KaueCTBOM,;

— IpUEMaMU UCCIEI0BAHUS
CUCTEM YIPaBICHUS
KaueCTBOM,;

— HaBBIKAMM OLIEHKU
HCIIOJIb3YEMBIX PECYPCOB Ha
MPEANPUATHIX TYPUCTCKOM
UHIYCTPUHU.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI

2.1 PacnpenejieHre TPYA0EMKOCTH TUCHMIIJIMHBI 10 BUIaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3a4. en. (144 daca), ux pacmpeneieHue Io
BUJIaM pabOT NPEACTABICHO B TabIuIe 2.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCIUTUINHBI

Bun yae6HO# paboTh Bceero Cemectp
4acoB (dachrn)
5 6
KonrakTHasi paGoTa, B TOM 4HCIe: 14,3 8 6,3
AyauTOpHBIE 3aHATHS (BCEro): 14,3 8 6,3
3aHATUA JTEKIIMOHHOTO TUIIA 4 2 2
3aHATUS CEMUHAPCKOTO TUTIA 4
10 6
(ceMUHApBI, TPAKTUYCCKUE 3aHITHS)
HNuas koHTaKTHas padora: 0,3 - 0,3
KonTpons camoctositensHol pabotsl (KCP) - - -
[Tpomexyrounas atrectauus (UKP) 0,3 - 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe: 121 64 57
[TpopaboTka yueOHOro (TEOPETUIECKOro) MaTepuaa 30 16 14
BrinosiHeHUE MHIUBUYAIBHBIX 3aJaHUM 14
30 16
(moAroToBKa cOOOIIEHUH, TPe3eHTalHi)
Pedeparusnas pabora 30 16 14
[ToaroToBka K TEKymieMy KOHTPOJIIO 31 16 15
Kontpois: 8,7 - 8,7
[ToaroroBka k 3K3amMeHy 4 - 4
OO0mas Tpy10eMKoOCTb qac. 144 72 72
: ;(;)01\: :nc.ne KOHTAKTHAaSA 143 8 6,3
3a4. e/l 4 2 2




2.2 CTpyKTypa AMCUMILIMHbI:

Pacripenenenue BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3/ieinaM JUCITUILTAHBL.
Tabnumna 3 — Pa3aensl quciuIuinHebl, n3ydaembie Ha 4 kypce 3P0

S HaunmenoBanue pasnenon KonmgecTBo yacoB
% Bceero | Aynutopnas | CamocTtosiTenbHas
8 pabora paborta
S JI I13
1 2 3 4 5 7
1 | YopaBiaeHue kauecTBOM yCIIyT 20 2 - 18
2 | KadyecTBO TYpHCTCKOTO IIPOJTYKTA 20 - 2 18
3 | KauecTBO 1 METO/IBI OIICHKU TOCTHHUYHOTO 20 2 - 18
00CTyKUBaHUS
4 | TpeOoBaHMS K KAYECTBY yCIyT 18 - 2 16
5 | YnpaBneHue kauecTBOM YCIYT M OOCTY)KHBaHHS 19 - 2 17
6 | [IpoGieMbl 1 MEPCIEKTUBBI Pa3BUTUS TOCTUHUYHOK | 18 - 2 16
otpaciu B PO
7 | YopaBieHue pbIHKOM YCIIyT 20 - 2 18
Hmoeo no oucyunaune: 4 10 121
2.3 Coaeprxanue pa3aesioB JUCHUILIHHBI:
2.3.1 3aHATHS JEKUNOHHOT0 THIIA
Tabmuma 4 — Coneprxanue pa3enoB AUCIUILTUHBI
% ®opma
X | HaumenoBanue Temaruka NEeKIIMOHHBIX 3aHATHI TEKYIIEeTOo
& pasznena KOHTPOJIS
%
1 2 3 4
1 | Ynopasnenue VYnpaBiaeHue KayecTBOM — yCIyr. TeXHOJIOTHUS MEHEKMEHTa
KayecTBOM ycIyr | kadectBa. COCTaBIsIONIME MEHEIKMEHTa KadecTBa. Teopus
yrnpaBineHuss kadectBoM [lemunra. Ilogxomsl K JIOCTHXKEHHUIO v
kadectBa. [IpuHIMOBI ympaBieHuss KadecTBOM. KauectBo u
MOJIE3HOCTh MPOAYKIKHU 1 yciyr. CoiicTBa ycnyr. Kiaccuduxanus
TYPUCTCKHX YCIIYT, 00€CTIeYeHNE X Ka4eCTBa.
3 | KauectBo 1 KagecTBO W MeTOJBl OLIEHKM TOCTHUHHUYHOTO OOCIIYKUBaHMUS.
METOBI OLEHKH OneMeHTHl  KadyecTBa  ycuyr. llpuHmmmel u  TpeOoBaHUS v
TOCTUHUYHOTO MEHE/PKMEHTa KadecTBa. Tumbl KauecTBa ycayr. [lonsTue
00CITy>)KUBaHUS kadgecTBo. Kareropuu xauecTsa.
IIpumeyanue: Y — yCTHBIN OIIPOC
2.3.2 3aHATHS CeMHHAPCKOIr0 THIA
Tabnuua 5 — Cozneprkanue pas3ienoB AUCHUIUIMHBI
2 dopma
& | HaumenoBanue TemaTuka TEKIIMOHHBIX 3aHATUI TEKYIIETO
é paszznena KOHTPOJIS
%
1 2 3 4
2 | KauectBo KagectBo Typuctckoro mnpoaykra. TepMuHBI ¥ TOHSTHS, VY.,C




TYpUCTCKOTO
MPOIYKTa

CBSI3aHHBIE C  KAu4eCTBOM  yCIyr. TypuUCTCKHMI  NPOAYKT.
['ocTUHWYHBIA  NPOAYKT. XapaKTEPUCTUKHA KAyecTBAa  YCIIYT.
KavectBo oOcmyxuBanus. TpebGoBanus k ycimyram. KadecTBo
TYPHUCTCKOTO IPOJYKTA.

4 | TpeboBanus K TpeboBanus K kauecTBY ycayr. TpebGoBaHMs K KaueCTBY TOCTHHHIL.

Ka4eCTBY YCIIyT [lpaBuna u Hopmbl CaH3nuaHag3opa. OTalIOHBI U 00pa3Lbl
KauecTtBa. PykoBojnctBo o kadectBe ycuyr. llemun u 3amaum | Y,C
MEHE/UKMEHTa KadyecTBa. OBOJIIOLMSA MpoOJIeMbl KauecTBa Ha
npeanpusaTusx. KauecTBo pykoBoCTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VnpaBieHue KadecTBOM YCIyr u oOciyxuBaHusa. KadecTBo
Ka4eCTBOM YCIYT M | OOCITY>)KUBAaHHsI C TOYKU 3peHust morpedutens. OneHKa KayecTBa
00CITy’)KHBaHUS yeayr. CTpyKTypHble KOMIOHEHTbl oOciyxuBaHus. Kynbrypnas | V,P

cpena obOcimyxuBanus. KopmopatuBHas — KyabTypa. OreHka
KayecTBa 00CIyKUBAHMSL.

6 | [IpoGuiemsl u [TpoGiieMbl U NEPCHEKTUBBI Pa3BUTHS TOCTUHUYHON oTpaciu B PD.
NIEPCIIEKTUBBI [TpoOnembl pa3BUTUS TOCTMHUYHOIO X03sicTBa B Poccun. Mepsl
pa3BUTUA HallpaBJICHHbIE HAa PAa3BUTHE TOCTMHWUYHOM WHIYCTpUHU. JIBrorTsl v
TOCTUHUYHOU (MHAHCOBOIO XapakTepa B T'OCTMHHYHO-TYPUCTCKOM KOMILIEKCE.
otpaciu B PO TpeOGoBaHMs K HHBECTOPAM B TypOU3HECe.

7 | Yopasnenue VYipaBieHne pHIHKOM YCIIyr. XapakTEepUCTUKAa yCIyr U 3anad
PBIHKOM YCIIyT ynpasieHus: pblHKOM ycayr. HemocrosiHcTBO kauecTBa. Mojenu v

MapKeTUHTa YCIyr. TpH CTpaTeruyl YIpaBJICHUS MPEINPUATHEM
cthepnl yeayr. [Ipobiembl kauecTBa yCIayr B ppBIHOYHON IKOHOMHUKE.

[Tpumevanue: Y — yctHsIii onpoc, P — pedepar, C — cemunap-nuckyccus

2.3.3 JlabopaTopHbIe 3aHATHSI.
JlaGopaTopHble 3aHATHS — HE TIPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KyPCOBbIX padoT.
KypcoBbie paboThl 110 TUCHUIUIMHE HE TPETYCMOTPEHBI.

2.4 IlepeyeHb y4eOHO-METOAMYECKOr0 oOecmedyeHUusl JJIsi CAMOCTOSITEIbHOH PpadoThI

oﬁyqalonmxm no AucuumianHe «OneHka kayecTpa yciaym»

Ta6Jmua 6 — Hepequb y‘IC6HO'MeTOI[I/ILIeCKOFO obecneueHust I CaMOCTOSTEIIbHOM pa6OTBI

00yJaroIMXCsi MO TUCIUTITNHE

No HaumenoBanune [TepedyeHnb yueOHO-METOIUYECKOTO 00ECTICUCHUS TACIIUILTAHBI
- paznena IO BBITIOJIHEHUIO CAMOCTOSITEIbHON pabOThI
1 2 3
1. |Ynpasnenue CranmapTuzanus ¥ KOHTPOJIb Ka4eCTBA TOCTUHUYHBIX YCIIYT : MPAKTHYECKOE

KaueCTBOM YCJIYT

nocobue / M.B. Ko6sk. - Cankr-IlerepOypr. : UL "UnTepmenus”, 2014. - 284

c. [DnextpoHHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. |KadgectBo CranmapThl 1 KA4€CTBO MPOAYKIINH : Y4eOHO-TIPAKTHIECKOE Mocooue /
TYpPUCTCKOTO HO.H. bepHoBckwmii ; AkageMus CTaHAAPTU3ALNN, METPOJIOTHU U
MPOyKTa ceprudukanmu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHbIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=275579
3. |KagectBo n CoBpeMeHHbIE MOAXO0Abl K aHAIU3Y U Pa3BUTHIO CPepbl YCIYT B pETHOHAX :

METOAbI OICHKU

nocobue / O.M. Urpynosa. - Mocksa ; bepnun : /lupexkr-Meaua, 2016. - 210



http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=275579

TOCTUHUYHOIO c. [DnexTponnsiit pecypc]. - URL:

00CITyKHUBAHUS http://biblioclub.ru/index.php?page=book&id=429393.
4. |TpebGoBaHus K ConmanbHas KBAIUMETPHS, OIIEHKA KaueCTBA M CTaHIapTU3aLINS COITMATIbHBIX
Ka4eCTBY yCIYyT yenyr : yueonuk / .C. Pomansrues, H.H. Crpensnukosa, JI.B. Tomuwmii u ap. -

Mockga : 3narenscko-Toprosas koprnopauus «Jlamkos u K°», 2016. - 182 c.
[DnexTponnsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

5. |Ympasienue YmpasiieHue kadecTBoM : yuebHoe nmocobue / JI. OBanc. - Mocksa : KOuuTH-
kadectBoM yciyr u | [Jlana, 2015. - 671 c. - [DnekTponHslit pecypc]. - URL:
00CITy’)KUBaHUS http://biblioclub.ru/index.php?page=book&id=436700

6. |[IpoGaemsbr u 1. [IpaBoBoe oOecmeyeHue cepBuca W Typu3Mma : TMPaKTUKyM /
MEPCIIEKTUBBI H.IO. laBeimoBa ; MuHuCTepCcTBO 00pa3oBaHus W Hayku Poccuiickoit
pa3BUTHS Oenepanun. - Openbypr : OI'Y, 2014. - 102 c. [DaexkTpoHHBIA pecypc]. -
TOCTHHUYHOM URL: http://biblioclub.ru/index.php?page=book&id=330484
otpaciu B PO 2. CrangapThl U Ka4eCTBO MPOAYKIUU : yueOHO-TIpaKTuYeckoe nocoodue /

IO.H. beproBckuii ;  AkagemMuss  CTaHIAPTU3ALMH,  METPOJOTUU U

ceprudukammu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=275579

7. |YnpaBnenue ConuanbHasl KBaJIMMETPHUSI, OILIEHKA Ka4eCTBA U CTaHIapPTU3ALMs COLUATbHBIX
PBIHKOM YCIIyT yenyr : yuebnuk / Y1.C. Pomansrues, H.H. Ctpenbuuxosa, JI.B. Tomuuii u np. -
Mockga : 3narenscko-Toprosast koprnopauus «Jlamkos u K°», 2016. - 182 c.
[DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

VY4ebHO-MeTOIMYeCKHe MaTepHajbl I CaMOCTOATENbHOM padOThl OOydarolUXcs U3 4Hcia
WHBAJIUJIOB U JIMI] C OTPAaHUYECHHBIMU BO3MOXKHOCTSMHU 3710poBbsi (OB3) mpenocrasisitorcst B dopmax,
alalTUPOBAHHBIX K OIPAaHUUYEHHSIM UX 3/I0POBbsI U BOCIIPUATUS UHPOPMALIUU:

Jlist mun ¢ HapyIIeHUsIMU 3pEHHUS:

— B I1e4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B opme ayauodaiina,

— B nieyaTHOM opme Ha s13bike bpaiins.

Jlnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlist mun ¢ HapyIIeHUsIMH OIIOPHO-/IBUTATENILHOTO arnapara:

— B re4aTtHo opme,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayaunodaiina.

3. O0pa3oBaTe/bHbIE TEXHOJIOTHH

B mnpouecce mpenonaBaHus JUCHUIUIMHBL TNPUMEHSIOTCS TPAAMLMOHHBIE 00pa3oBaTeIbHBIE
TEeXHOJIOTUH (MH(OpPMAaLIMOHHAs JIEKIIHS, YCTHBIM Onpoc, HanKrcaHue peepaTuBHBIX padoT).

Jns  obecriedeHuss  yCHEIIHOTO  OCBOEHHMSI  JUCHMIUIMHBI — MPUMEHSIOTCS  CIEIyIOIue
MHTEPAKTUBHBIE CMOCOObI aKTHBHU3allMU IMO3HABATEIbHBIX IMPOIECCOB — JIEKUUSA-AUCKYCCUS, CEMHHAp-
JUCKYCCHS.

Tabnuua 7 — Mcionb3yemble HHTEPAKTUBHbBIE 00pa30BaTeNIbHbBIE TEXHOIOTHH
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Cemectp Buj 3ansaTus Hcnonb3yemMble HHTEPAKTUBHbIE KonuuectBo
I, O oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB
7 C ceMHuHap-aucKyccus® mo reme «KauectBo 2
TYPUCTCKOTO MPOIYKTa»
8 C ceMHHap-AucKyccus™® o Teme «TpeboBanus K 2
KayeCTBY yCIyI»
Hmoezo: 4

*JlekuMsI-TMCKYCCHSI — OJUH M3 HamOoJiee 3(p(HEeKTUBHBIX CIIOCOOOB IS OOCYKIEHUS OCTPHIX,
CIIOKHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B J000I mpodeccuoHanbHOU chepe, oOMeHa
OIIBITOM M TBOPYECKMX MHULIMATUB. Takas ¢opma oOIICHHs TTO3BOJISET JTyUIlle YCBOUTh MaTepuall, HAUTH
HeoOXOoIMMBIE pelieHus B mporecce 3PPEeKTUBHOroO auanora. Y CiaoBHE pa3BEpThIBAHUS MPOTYyKTHUBHOM
JUCKYCCUU — JIMYHBIE 3HAHUS, KOTOPBIE MPUOOPETAIOT CTYICHTHI Ha JICKIUSIX U CAMOCTOSITEIILHOU padoTe.

Oco0ast poJib B JIGKIIMU-TUCKYCCUH OTBOAMUTCA menarory. OH JTOJDKEH: ONpeAeuTh Kpyr mpodiem
U BOIIPOCOB, MOMJICKANUX OOCYKICHHUIO; 3aHMHTEPECOBATh CTYACHTOB TEMOH JICKIIMU WU KPYroM
o0cCyKIaeMbIX MPoOJIeM, CTUMYIUPOBATh AKTUBHOE Y4aCTUE CTYIEHTOB B JIEKLIUU-TUCKYCCUU, TOOLIPSThH
BBICKa3bIBaHUE CTYyJICHTAMHU COOCTBEHHOTO MHEHUS 10 00CYKIaeMbIM BO-IIPOCOM; MTOJ00PATh OCHOBHYIO
U JIOTIOJHUTENBHYIO JHUTEpaTypy MO TEeMe JICKIMH Ui JONOJHUTENIbHON MOATOTOBKU CTYACHTOB;
pactpenenats GopMbl ydacTusi ¥ (QYHKIIUU CTYACHTa B KOJUICKTHBHOW pa0oOTe; TOTOBHTH CTYICHTOB K
BBEIOpPAaHHOMY POJIEBOMY YYaCTHUIO; MOABOIUTEH OOIINI UTOT AUCKYCCHHU.

*CeMUHapP-AUCKYcCUsl (TpyNHIoBas JHUCKYCCHs) — OTO TEXHOJOTHUS OOYYeHHs, KOTopas
oOpa3yeTcs Ha TMpolecce AMATOTHYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
(GhOopMHUPOBaHHE TIPAKTHYECKOTO OINBITA COBMECTHOIO Yy4YacTHsl B OOCYXKICHHM U pa3pelieHUn
TEOPETUYECKNX U MpakTH4ecKux mpobnem. Ha cemuHape-aMcKyccuu ydaTcsi TOYHO BBIpaKaTh CBOU
MBICITH B JOKJIaJ]aX M BBICTYIUICHUSX, aKTHBHO OTCTaMBATh CBOIO TOYKY 3PCHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3HIIMIO OJHOKIACCHUKA. B Takoii paboTe yuamuiics moiy4aer
BO3MOXXHOCTh TTOCTPOCHHS COOCTBCHHOW IEATCIILHOCTH, YTO M OOYCIIOBIMBAET BHICOKHI YPOBEHB €TO
MHTEJUJIEKTYaTbHOM U JMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTH B MPOIECC YU€OHOTO MO3HAHUS.

Jis 7y ¢ OrpaHWYCHHBIMH  BO3MOXKHOCTSIMH  37I0POBBSl  TIPEIYyCMOTpPEHA OpTaHHU3aIlHs
KOHCYJIBTAIMI C MCIOJIb30BAHUEM AJIEKTPOHHON MOYTHI.

4. OueHo4YHbIe CPEACTBA JJIsl TEKYWIero KOHTPOJIA YCIHEBAeMOCTH M INPOMEKYTOYHOM
aTrecTalnuu.
4.1 ®oHA OLEHOYHBIX CPeCTB JJIA MPOBeIeHNs TeKyllel aTTecTaluM.

pruep eonpocoe ons YCHMHO20 Oonpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Jlexknuu Ne 2, tema «Ka4ecTBO U MeTOAbI OLICHKHA FOCTUHUYHOIO 00CTYyKUBAHUSD):
KaLIGCTBO 1 METOAbI OICHKHW TOCTUHHUYHOT O O6CJ'IY)KI/IBaHI/I$I.

DJIEMEHTHI Ka4eCTBa YCIIYT.

[TpuHuIMIIBI 1 TpeOOBaHUS MEHEKMEHTA KaueCTBa.

Tunel KayecTBa yCIyr.

ITonsiTHE KAa4eCTBO.

Kareropuu kauectsa.

oukrwdE

Ilpumep mamepuana 013 npoeepKu 3HaAHUI yMEHUTl, HAGLIKOG U ONLIMA 0€AMENbHOCU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Tembl 17151 yCTHOTO ompoca.

1. YmpaBneHue KaueCTBOM yCIyT.

2. TexHONOTrHUsI MEHEP)KMEHTA KayecTBa.

3. Cocrapmsromye MEHEPKMEHTa KauecTBa.
4. Teopwus ynpaBieHHs KaueCTBOM JleMuHra.
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[ToaxoIbl K TOCTHKEHUIO KauyecTBa.

[IpuHIMIBI yIIpaBIEHUS KAYE€CTBOM.

KauecTBO 1 1OJIE3HOCTH MPOAYKIIUU U YCIIYT.

CBoiicTBa yCyr.

. Kimaccudukanus TypucTcKux yciyr, o0ecredeHrne uX KauecTna.
10 YrpaBieHue ppIHKOM YCITYT.

11. XapakTrepucTrka yciIyr 1 3a7a4 yIpaBJICHUs] PIHKOM YCIIYT.
12. HemocTosiHCTBO KauecTBa.

13. Monenu MapKeTHUHTa YCIIyT.

14. Tpu cTpareruu ynpaBlieHUs MpeanpusITHEM chepbl yCIyr.
15. [IpoGnembl KauecTBa yCIIyT B ppIHOYHON 3KOHOMUKE.

©ooNo O

Cnucok TeM 1J15 HAMMCAHMSA pedpepaTUBHBIX PadoT.

KagecTBO TypuCTCKOr0O mpoaykra.

TepMuHbI U TOHATHSL, CBA3aHHbBIE C KAUECTBOM YCIIYT.
TypucTckuil IpOayKT.

l'ocTHHUYHBIN IPOAYKT.

XapaKTepUCTUKH KauecTBa YCIIYT.

KauecTtBo 00cmyKuBanusl.

TpeOGoBaHus K ycimyram.

PykoBoOZICTBO O KayecTBe YCIIYT.

. TpeboBaHMs K KaUeCTBY yCIIYT.

10 TpebGoBaHus K KAY€CTBY TOCTHHHII.

11. [IpaBuna u HopMmbl CaH31IKUIHAA30pA.

12. DranoHsl U 00pa3Ibl KAYECTBA.

13. Uenu u 3a1a4n MEHEHPKMEHTA KayecTBa.

14. DBonronus npoodIEMbI Ka4eCTBA HA TIPEANPUATUSIX.
15. KauecTBO pyKOBOJCTBA M KQ4€CTBO MEPCOHANIA.

CoNoOR~WNE

IIpumep TeM 1J1st IPOBEACHUS] CEMHUHAPA-THCKYCCHHI

Cemunapckoe 3ansitue Ne 1 (CeMuHap-aucKyccus)
Pa3nea 2. Tema: «KayecTBO TYpHCTCKOIO NPOAYKTa)»:
Tembl 1719 YCTHOTO omnpoca:

1. TepMuHbI U TOHATHS, CBA3aHHBIE C KAYECTBOM YCIYT.
2.Typucrcknii IpOayKT.

3.I'oCTUHNYHBII IPOTYKT.

4.XapakTepUCTUKU Ka4eCTBA YCIIYT.

5.KauectBO 00CTyXKMBaHUS.

6. TpeboBanus Kk ycimyram.

7.Ka4uecTBO TypUCTCKOTO ITPOJIYKTA.

IIpumep TeM 1A NpoBeAeHNS JEKIMU-TUCKYCCUN

Jlekuus Nel, Tema «YnpaB/ieHHe KA4eCTBOM yCJIyI»:
1.TexHonorus MeHe)KMEHTa KayecTBa.

2.CocTaBisiouie MEHE)KMEHTA KauecTBa.

3.Teopus ynpaBiieHus1 KauecTBOM [[emuHTa.

4.ITogxons! K JOCTUKEHHUIO KA4eCTBA.

5.IIpyuHUHAMBI yIIpaBIEHUS Ka4€CTBOM.

6.KauecTBO 1 10JIE3HOCTh MPOAYKLIUU U YCIIYT.

7.CBOMCTBA yCIIYT.

8. Kimaccugukanus TypuCTCKUX YCIyT, 00ecrieueHue X KauecTBa
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4.2 ®oH/I OLIEHOYHBIX CPEICTB Il POBEACHUS MPOMEKYTOUHON aTTecTaAlluM.

CoNoA~WNE

AR A LA RADRADRADRADWWWWWWWWWWRNRNRNNNNMNNNNNRERERERRRRR R
OV OURWNROOXNNONRARWMNPRPROOOTIOURWNRPRPOOO~NOUNWNERE O

Bomnpocsl 1J1s1 NOATOTOBKH K IK3aMeHYy

VYrpaBneHue KaueCTBOM YCIIYT.

TexHonorus MEHEHKMEHTA KauyecTBa.

CocraBisonye MEHEI)KMEHTA KauecTBa.

Teopus ynpaBieHust kKauecTBoM JleMuHra.

[Toaxoapl K JOCTUKEHUIO Ka4eCTBA.

[IpuHIMIIBI yIIpaBIeHUS KAYECTBOM.

KauecTBO 1 110J1€3HOCTh NPOAYKIIUU U YCIYT.

CaoiicTBa yciyr.

Krnaccudukanus TypucTcKux yciyr, o0ecredyeHrne ux KauecTna.

. KauecTBO TypHCTCKOro npoayKra.

. TepMuHBI 1 IOHATHSI, CBA3aHHBIE C KAYECTBOM YCIYT.

. TypucTCKUI IPOYKT.

. 'OCTUHMYHBINI IPOYKT.

. XapaKTepUCTUKHU Ka4eCTBA yCIIYT.

. KauecTtBO 00ciyxnuBanus.

. TpeGoBanwus k ycimyram.

. KauecTBO TypucTCKOro npouaykra.

. KaduecTBO 1 METO/IbI OIICHKH TOCTHHUYHOTO O0CITYKHBAHHUS.
. DIIEMEHTBI Ka4eCTBA YCIIYT.

. IlpuHuunel 1 TpeOOBaHUS MEHEKMEHTA KayeCTBa.

. Tunsl kauecTBa yciyr.

. IlonsiTHE Ka4ecTBO.

. Kareropuu xauecrsa.

. TpeGoBanus K Ka4eCTBY TOCTUHHUII.

. IIpaBunia u Hopmbl CaHdnIMAHAL30DA.

. DTanoHsl ¥ 00pa3lbl KauecTna.

. PyKOBOZCTBO O KauecTBE YCIIYT.

. Ilenun u 3a1aun MEHEPKMEHTA Ka4eCTBa.

. OBoIOLMS MPOOJIEeMBl KauecTBa Ha MPEIPUATHSX.

. KauecTBO pyKOBOJICTBA M KA4ECTBO IEPCOHAIIA.

. YIIpaBjieHUE Kaue€CTBOM YCIIYT U 00CTyKUBaHMUS.

. KauecTBo 00Cmy>)XMBaHUS ¢ TOUKU 3pEHUS TOTPEOUTETIS.

. OnieHka kayecTBa ycCIyr.

. CTpyKTypHbBIE€ KOMIIOHEHTBI 00CTYKUBaHUS.

. KynbTypHas cpena oOcimyxuBaHusl.

. KopnoparusHas kynbTypa.

. Onenka kagecTBa 00CITy>KUBAHMSL.

. IIpo6yieMbl U EepCTIEKTUBBI Pa3BUTHUSI TOCTUHUYHOM oTpaciu B PO.
. IIpoGremMbl pa3BUTHs TOCTUHUYHOTO X03siicTBa B Poccuu.

. Mepbl HanpaBJIEHHbBIE HA Pa3BUTHE TOCTUHUYHON MHYCTPHH.
. JIbroTsl GMHAHCOBOTO XapakTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
. TpeboBanus k HHBECTOpaM B TypOH3HECE.

. YIIpaBjeHUE PBIHKOM YCIIYT.

. XapaKTepUCTHKA YCIYT U 3a1a4 YIPaBJICHUS PIHKOM YCIYT.
. HermocTostHCTBO KayecTBa.

. Mojenu MapKkeTuHra yciyr.

. Tpu cTparerun ynpapiaeHUs IpeaIpUsTueM cepbl YCIyT.

. IIpoGiemMbl kauecTBa ycayr B ppIHOYHON 3KOHOMUKE.
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Kpurepnu onieHKH 0TBeTa CTyJeHTa HA IK3aMeHe.

DK3aMeH SBIIeTCS (OPMON MTOTOBOW OLIEHKM KAadyecTBa OCBOEHHUS CTYIEHTOM 00pa3oBaTeIbHOMN
IporpamMMsl 1o gucuuiuivHe. Ilo pesynpTaraM 3K3aMeHa CTYAEHTY BBICTABISIETCS OLIEHKA «OTIUYHOY,
«XOPOIIOY», «yIOBIECTBOPUTEIHHO» WIH «HEYIOBIETBOPUTEIHHO.

DK3aMeH NMPOBOAUTHCSA B (OpME YCTHOIO OIpoca MO OuieTaM C NpeABapUTEIbHON MOArNOTOBKON
cryzaenta B TeueHre 30 MunyT. Kaxkipiii OmiieT cogep>kut 3 Bompoca U3 TeM M3YYEHHBIX Ha JICKITHOHHBIX
U IpPAKTUYECKUX 3aHATUSAX, a TaKXKe 10 BOIPOCaM TeM I CaMOCTOSTENbHOH pPabOThl CTYIEHTOB.
DK3aMeHaTOp BIpaBe 3a7aBaTh JONOJHUTEIbHBIE BOIPOCHl CBEPX Owuiera. DK3aMEHATOpP MOXKET
IIPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceOoBaHUs TeM CTYAEHTaM, KOTOpble akTHMBHO padoTaiu Ha
[IPAKTUYECKUX (CEMUHAPCKUX ) 3aHATUSAX.

[IpenonaBaTens NPUHUMAET SK3aMEH TOJIBKO MPH HAIWYMM BEJIOMOCTH M HaJUIeXKalIMM 00pa3oM
oopMIIeHHOM 3a4eTHOM KHMXKKHU. Pe3ynbraT sK3aMeHa 0OBSBISETCS CTYACHTY HETOCPEACTBEHHO MOCe
€ro Cc/la4yM, 3aTe€M BBICTABISETCSA B IK3aMEHALIMOHHYIO BEIOMOCTh U 3a4ETHYIO KHMXKKY cTylaeHTa. Eciu B
nporecce 9K3aMeHa CTYJEHT HCIOJIb30Bal HEIOIYCTUMBIE JOTOJIHUTEIbHBIE MaTepHuaibl (IIMapraiku),
TO 9K3aMEHATOP UMEET IIPABO U3bATH IIINAPrajIKy U NOCTaBUTh OLICHKY «HEYOBIETBOPUTEIBHOM.

[Ipu BBICTaBIECHHHM OLEHKH HK3aMEHATOP YUYMUTHIBAET 3HaHWE (PAKTHUECKOTO Marepuana Iio0
IporpamMMe, CTENEHb AKTUBHOCTU CTYJEHTa Ha CEMUHAPCKUX 3aHATHUAX, JIOTUKY, CTPYKTYpY, CTHJIb
OTBETa KYJIbTYpYy p€YH, MaHEpy OOIIeHHS, TOTOBHOCTh K IMCKYCCHH, apTyMEHTHPOBAaHHOCTH OTBETA,
YPOBEHb CaAMOCTOSITENILHOIO MBIIUICHHSI, HAJIMYKUE MPOIYCKOB CEMHUHAPCKUX M JICKIMOHHBIX 3aHATHUIH 110
HEYBaXUTEIHHBIM IPHYUHAM.

O1eHKa «OTJIMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOI'O COJACPXKHT INyOOKOe 3HaHME MaTepuala
Kypca, 3HaHHEe KOHLENTYaJIbHO-TOHATUIHHOTO armapara BCero Kypca, 3HaHUE JIMTepaTyphl 10 Kypey.

O1eHKa «XOpOILIO» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO JIEMOHCTPUPYET 3HAHUS MarepHuaja Io
porpamMMe, COJEPXKHT B IEJIOM NMPaBHIIbHOE, HO HE BCETJAa TOYHOE M apTyMEHTHPOBAHHOE H3JI0KECHUE
Mmarepuara.

O1eHKa «y10BJIETBOPHTEIbHO» CTABUTCS CTYIEHTY, OTBET KOTOPOI'O COJIEPKHUT MOBEPXHOCTHBIE
3HAHUS BOKHEHWIINX DPa3/eIOB MPOTPaMMBbl U COJACPKaHUS JIEKIIMOHHOTO Kypca, HE TOUYEH M HUMEIOTCS
3aTpyAHEHUs C UCIOJIb30BaHUEM HAayYHO-TIOHATUIHOTO anmapara 1 TEpPMUHOJIOIMH Kypca.

O1eHKa «Heyl10BJIeTBOPUTEIbHO» CTaBUTCS CTYAEHTY, MUMEIOIIEMY CYIIECTBEHHbIE MPOOensl B
3HAHWM OCHOBHOI'O MaTepuana [0 Mporpamme, [IOMYCTHBIIEMY NPUHLMINAIbHBIE OIIMOKU TMpHU
U3JI0KEHUU MaTepHalla, a TaK)Ke He JaBIIEMY OTBETA HA BOIIPOC.

OneHouyHble cpencTBa JUIsl MHBAIMJIOB M JIMI C OrPAHUYEHHBIMH BO3MOKHOCTSIMHM 370POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— IpU HEOoOXOJUMOCTH HHBAJIUMJAM U JIMIAM C OrPAaHUYECHHBIMH BO3MOXKHOCTSIMU 3/10pPOBbS
IIPEAO0CTABIIACTCS JONOJHUTEIBHOE BPpEMS I IOArOTOBKH OTBETA HA DK3aMEHE;

— TpU TMPOBEACHHUU MPOLEAYpPhl OLEHUBAHUS pPE3YyJIbTaTOB OOY4YEHHs HWHBAIMJIOB M JIHI C
OrpaHUYECHHBIMU BO3MOKHOCTSIMU 3/10POBbs IIPEAYyCMATPUBACTCS UCIIOIb30BAHUE TEXHUYECKUX CPEICTB,
HEOOXOJIMMBIX MM B CBSI3U C UX MHAUBHUAYaJIbHBIMH OCOOEHHOCTSAMU;

— TpU HEOOXOAMMOCTH s OOy4aroIMXCs C OTPaHMYEHHBIMM BO3MOYKHOCTSIMH 3710POBbS U
MHBAJINI0B MpOLEAypa OLEHUBAHUS pPE3yJIbTaTOB OOYYEHHs IO AUCLMIUIMHE MOXET MPOBOJIUTHCS B
HECKOJIBKO JTalloB.

IIpumep 7K3aMeHANIMOHHOTO OUJIEeTA
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MunucTepcTBO 00pa3oBaHus U HayKku Poccuiickoit @enepanun
denepajbHOE TOCYIaPCTBEHHOE 0I0/IKETHOE 00pa30BaTe/IbHOE YUpeKIeHne BbICIIEero 00pa3oBaHus
«Ky0aHckuii rocy1apcTBeHHbI YHHBEPCHTET)
HucTuTyT reorpaduu reoyioruu Typu3Ma U cepBrca
Kadenpa mexayHapogHoro TypusmMa U MEHEDKMEHTA
Hanpasnenue noaroroku 43.03.01 «CepBuc»

Nucuunianna «OneHkKa KayecTBa yciayD»

BUJIET Ne 1
1.YpaBieHue Ka4eCTBOM yCHYT.
2.IIpoGnembl KayecTBa yCIyT B PpIHOYHON SKOHOMUKE.

3aB. kadenpoit 1.T.H., podeccop bemkos M.IO.

[Iponienypa oOmEHWBAaHUS pPE3YJIbTaTOB OOYYCHHS WHBAJIUAOB W JIMIl C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH 3/I0POBBSI 110 AUCIMIUIMHE TPeTycCMaTpUBaeT NpeaocTaBieHne nupopmanun B hopmax,
aIalTHPOBAHHBIX K OTPAaHHYEHHSIM X 3I0POBbS U BOCIIPUATHS HHPOPMALIUH:

JInst L ¢ HapyIICHUSIMH 3PSHUS:

— B I1€4aTHOW (hOpMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist AL ¢ HapyIIeHUsAIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyHIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO arIapara:

— B mieyaTHOU hopme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

S. IlepeyeHb OCHOBHOH M JOMOJHHUTEJBHOH Y4eOHOH JIMTEPATypbl, HEOOXONUMOH IJIsi
OCBOCHUS TMCUMIINHBI.

5.1 OcHoBHasi IuTEpaTypa:

1. Cranpaptuzanmsi U KOHTPOJIb KauyecTBa TOCTUHHMYHBIX YCIYyT : TpaKTUYECKoe mocooue /
M.B. Kob6sxk. - Caukt-IlerepOypr. : UL "Unarepmenus", 2014. - 284 c. [DaexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHbIE MOAXONbl K aHANM3y M pa3BUTHIO cdepbl YCIYr B pPErHOHax : mocobue /
O.M. Urpynosa. - Mocksa ; bepaun : Jupexkr-Menua, 2016. - 210 c. [Dnexkrponusiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CommasibHas KBAIMMETpPHs, OI[CHKA KA4eCTBA W CTaHIAPTH3AIUS CONUATBHBIX YCIYT | YIeOHUK /
N.C. PomansiueB, H.H. CtpenbnuxoBa, JI.B. Tomumii u gp. - MockBa : W3gatenbcko-Toproas
kopriopammsi  «JlamkoB w  K°, 2016. - 182 c¢. [DOnekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jns ocBOEHUWS NHUCHMIUIMHBI WHBAIMIAMH M JIMIAMHA C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3I0pOBbSI UMEIOTCSl U3JaHUS B DJIEKTPOHHOM BHJIE B DJIEKTPOHHO-OMOTMOTEYHBIX cucTeMax «JIaHb» u

«}Opaiity.
5.2 JlomostHMTEIbHASI JIUTEpaTypa:
1. OKOHOMHUKa KadecTBa. YIpaBjieHHME 3aTparaMu Ha kadectBo / A.I'. CBemHukoB. - Mocksa :
ACMC, 2011. - 164 c. [D7eKTpOHHBIN pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=138901
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2. KonTponp kadecTBa MPOAYKIUH M YCAYr B OOIIECTBEHHOM IUTAaHUHM : yuyeOHOe mocobme /
JLLA. lonkano, JI.H. PoxxnectBerckas. - HoBocubupck : HI'TVY, 2012. - 230 c. - [DnekTpoHHBIN pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorus, cTaHaapTuU3alMs W MOATBEPKIECHHUE COOTBETCTBUS MNPOAYKIMU U YCIYT
npaktukym / O.I'. TapacoBa, E.M. I[BerkoBa ; IIOBO/DKCKHI TOCYAapCTBECHHBIM TEXHOJIOTHYCCKUN
yHuBepcuteT. - Momkap-Oma : IIITY, 2017. - 58 c. [Daexrpounsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OcoOeHHOCTH PerylupoBaHUs JEIOBOTO TypHU3Ma B PErHOHE: KOHUEMIMS Pa3BUTUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMs MMOTEHIIMAa JecTuHanuu : MmoHorpadus / T.B. ITerpoBa. - Mockaa ;
bepmun  :  Jlmpekr-Memma, 2015. - 165 c.  [Dmekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapxkeTtuHr Typuctckux yciyr : yueOHuk / H.A. BockonoBuu. - 2-¢ u3z., nmepepab. u mom. -
Mocksa :  IOnwtu-Hana, 2015. - 207 c¢.  [DnexrpoHHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CornuanbHas KBAIMMETPHS, OIEHKA KauecTBa M CTaHIAPTHU3AIMs COLMATBHBIX YCIYT : ydeOHOe
noco6ue / E.B. KpbicoBa ; [ToBOIKCKHUIA TOCYIaPCTBEHHbI TeXHOIOTHYECKUH YHIBEPCHTET. - MomKap-
Omna : [Ty, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopuss W TpaKTHKa YOpaBICHUS KadecTBOM oOpa3oBanus B Poccum : wmonorpadus /

A.II. Topoynos, E.b. I'opnoBa, H.B. MacnennukoBa. - Mocksa ; bepnus : Jlupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYPUCTCKON UHAYCTpHUH : yueOHoe nmocodue / mox pex. FO.I1. Koxaesa. - Mockga :
IOHUTU-AAHA, 2016. - 303 c. [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

Q. Opranu3anys ¥ IUIAHUPOBAHHE JACATCIBHOCTH NPEINPUATHH CepBHca : ydueOHOe mocobdme /

B.A. CemuriazoB ; MuHHCTEpCTBO 00pa3oBaHus M Hayku Poccuiickoit ®denepanuu, DenepainbHoe
roCy/lapCTBEHHOE  OIO/KeTHOE  00pa3oBaTelbHOE  YUYPEKICHHE  BBICHIETO  MPOPECCUOHATHLHOTO
o6pazosannst TOMCKUI TOCYJIAPCTBEHHBIMI YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAJUODBJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnexktponnslii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.  IIpaBoBoe obecmeueHue cepBuca u TypusMma : npaktukym / H.FO. JlaBeioBa ; MuHuctepcTBo
oOpazoBanust u Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.  CraHpmapThl U Ka4yecTBO MPOAYKIUHU : ydeOHO-mpakTuueckoe mnocooue / KO.H. bepHoBckuii ;
Akanemusi CTaHAApTH3allMU, METpoloruu u ceprudukamuu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnslit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12. VYmpasnenue kauecTBoM : yueOHoe mocodue / JI. OBanc. - Mocksa : FOnuTH-/lana, 2015. - 671 c.
- [@nexrponnsrii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoanyeckue U3IaAHUSA:

. XypHasl «CoBpeMeHHbIe ITPOOJIEMBI CEpBHCA U TYpU3Ma»
. KypHan «TypusMm: mpakTuka, Ipo0aeMbl, NEPCHEKTUBBI»
. )KypHai «BeCcTHUK HAllMOHAJIBHON aKaJIEMUH TYPU3Ma»

. KypHaJl K JKOHOMHMKA U Y4ET TpyAa»

. KypHal1 «DKOHOMHKA U yIIPABICHUE

. KypHaJI «KCIepT»

AN DN B W —

6. Ilepeyenbr pecypcoB HH(POPMAIHOHHO-TEIEKOMMYHUKANIMOHHONH ceTH «WHTepHeT»,
He00XO0AUMBIX JI1 OCBOCHH S IUCHUIIMHBI

1. Opunmanbuelil caiit @enepanbHoro areHreTBa no Typusmy. URL:http://russiatourism.ru.
2. OdunuanbHbIi callT MUHUCTEpCTBA KYpOPTOB, TYpU3Ma M OJIMMIIMICKOTO HACIeus
Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.
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3. Kypoptsl Kpacnonapckoro kpas. URL: www . kurortkuban.ru.

4. World Travel Organization UNWTO. O¢dunnanshusriii caiir. URL: www2.unwto.org.

5. Poccwuiickuii coro3 typunayctpun Odunmansusiii caidt. URL: www.rustourunion.ru.

6. Prohotel ITopTan npo roctuanynsiii 6uznec. URL: www.prohotel.ru.

7. Bce o ypusme. Typuctuueckas 6udanorexa. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro coroza TypuHmyctpun. OdUIIMAIBHBIA CAMT.
URL: www.ratanews.ru.

9. Kypuan «Typundoy». Opunnansusiii caiit. URL: www.tourinfo.ru.

10. Xypnan «Typusm: npaktuka, npobdiemsl, nepcrextusby. URL: http://www.tpnews.ru.

11. Bukunenus. CBoboanas sunukioneans. URL: www.wikipedia.org.

7. MeToaudyecKue YKazaHus AJisd oﬁyqamumxcs[ 10 OCBOCHHIO TUCHHUILIMHBI.

DopMBbI CAMOCTOATEIBbHOI PA0OTHI CTYIEHTA 110 OCBOCHUIO TN CHUIIIHHBI:
YcBoeHue TeKymiero yaueOHOro Marepuana,

KoncnektupoBanue nepBoUCTOYHUKOB;

PaboTa ¢ KOHCIIEKTaMHU JIEKIIUI;

CamocrosiTenbHOE U3YUCHHS MaTepuaa;

W3ydenue cnenuaibHON TUTEPATypHI;

Hanucanue pedepatuBHBIX pabOT 1O 3aJaHHBIM TEMaM;

[ToaroroBka K 9K3aMeHY.

NogabkowhE

BOIIpOCLI AJIS1 CAMOCTOATECILHOIO M3YYCHUSA 110 pa3jaejsaM TUCHUIIINHBI

Tabmmna 8 — Bonpockl 1o pa3aenam JUCHUTUTHHEL

8 ®dopma
& | Haumenosanue [lepeueHb BOIpOCOB 1Sl BHIITOJIHEHUS KOHTPOJIS
é pasznena CaMOCTOSITENIbHON PabOTHI
<
1 2 3 4
1 | YopaBnenue 1. TexHoiorus MEHEI)KMEHTA KayecTBa.
KaueCTBOM YCIIyT 2. CocTaBisIone MEHEePKMEHTa KauecTBa.
3. Teopus ynpaBiieHHs KaueCcTBOM JlemMuHTra.
4. Tloaxoasl K AOCTHXKEHHIO KayecTBa.
5. IlpuHUMOBI yipaBiaeHUs] KAUECTBOM. v
6. KauecTBO 1 m0J€3HOCTH MPOJYKIIUU U YCIYT.
7. CBoiicTBa yCiyr.
8. Knaccupukanuss TypUCTCKMX yCIOyr, oOecleyeHue Hx

KadecCTBa.

Kareropun xavecrtsa.

4 | TpeOoBanus K
Ka4eCTBY YCIyT

TpeboBaHMs K KaueCTBY TOCTUHHUII.
[TpaBuiia u HopMbl CaHANIUAHAI30DA. V,C
OTaoHbl 1 00pas3Iibl KAa4ecTBa.

2 | KauectBo 1. TepMHHBI U IOHATUS, CBA3aHHBIE C KAUECTBOM YCIYT.
TYPUCTCKOT'O 2. TypHCTCKUI TIPOITYKT.
pOAYyKTa 3. TocTUHHMYHBIN POIYKT.
4. XapakTepUCTHKHU KaueCTBA YCIYT. V,C
5. KauectBo 06cayXHBaHUS.
6. TpebGoBaHus K yciayram.
7. KayecTBO TypUCTCKOTIO IPOAYKTA.
3 | KauectBo m 1. DnemeHTHI KayecTBa YCIyT.
METO/Ibl OLIEHKH 2. IlpunHuuns! U TpeOOBaHUS MEHEPKMEHTA KayecTBa.
TOCTUHUYHOTO 3. Twumbl KayecTBa yCIyr. 4
o0CTyKUBaHUS 4. TloHsATHE KayecTBoO.
S.
1.
2.
3.
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PykoBOACTBO 0 KauecTBE yCIIyT.

Llenu n 3a1a4n MEHEHKMEHTa KauecTBa.
OBoronus Ipo0OJIeMbl KaueCcTBA Ha MPEATPUATHUSAX.
KauecTBO pyKOBOJICTBA M Ka4ECTBO MEPCOHAIA.

KauecTBo 00cTy)KUBaHUS C TOYKU 3PEHUS MOTPEOUTEIS.
OrneHka KayecTBa yCIyrT.

5 | YopaBnenue
Ka4eCTBOM YCIIYT U

MR R WD EINO O A

00cIyKUBaHUS CTpyKTypHBIE KOMITIOHEHTBI OOCITY>KUBAHHSL. VP
KynbsTypHas cpena o0CyKuBaHHUS. ’
KopnoparuBHas KyibTypa.
Ornenka KayecTBa 00CIyKUBaHHUSL.

6 | [IpoGiemsl u [TpoGnembl pa3BUTHS TOCTUHIUYHOTO X03sicTBa B Poccun.
MEPCIEKTUBBI Mepbsl  HampaBJ€HHblE Ha  pPAa3BUTHE T'OCTHUHUYHOMN
pa3BUTHSA HUHAYCTPUH. v
TOCTUHUYHOU 3. Jlprotel  (QUHAHCOBOTO  XapakTepa B  T'OCTUHUYHO-
orpaciu B PO TYPUCTCKOM KOMILUIEKCE.

4, TpebGoBaHMs K HHBECTOPAM B TypOU3HECE.

7 | YopasneHue 1. Xapakrtepuctuka ycIyr W 3aJad YIPaBIEHUS pPHIHKOM
PBIHKOM yCIIyT YCIIYT.

HenocrostHCTBO KayecTsa. v

Mopnenu MapKeTHHIa yCIIyT.
Tpu cTpareruu ynpasieHus IpeanpusTueM cepbl yCiayr.
. IIpobGnembl KauecTBa YCIyT B PIHOYHOM SKOHOMUKE.

lov s

[Tpumeuanue: Y — yctHbIN onpoc, P — pedepar, C — cemunap-auckyccus

MeTtoanyeckue peKOMeHIANHH M0 MPOBEIeHHI0 YCTHOT0 0Ipoca.

Kaxnoe ceMuHapckoe 3aHATHE TIO COOTBETCTBYIOIICH TEMaTHKE TEOPETHYECKOTO Kypca COCTOHT
U3 BOIPOCOB ISl MOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOIUTCS YCTHBIA OMPOC Ka)JIOTO CTYICHTA.
Taxoke mocie u3ydeHns KakI0ro pasjena CTyIeHTHI IS 3aKpeIUICHUs IPOeICHHOTO MaTepralia PenaroT
TECTHI U JIeTIAI0OT pedepaTUBHBIE paOOTHI 110 TOTIOJIHUTEFHBIM MaTeprajiaM Kypca.

[IpenogaBatens 3apaHee OOBSBISIET BOIIPOCHI, KOTOpbIE OyAyT paccCMaTpUBAThCS HA CEMUHAPCKOM
3aHATHUU. CT}’)ICHT JOJDKCH BHHUMATCIIBHO O3HAKOMHUTBHCA C MATCpUaioM, HCIOJbB3Yyd HNPCIIOKCHHBIC
MpernojaBaTesieM HCTOYHUKH JIUTEPATypbl U COOCTBEHHbIE MH(MOpMalUOHHBIE pecypchbl. CTyAeHT MpH
IMOATOTOBKE K CECMUHAPY MOXKET KOHCYJIBTUPOBATHCA C MPLEIOAaBaTCICM U ITOJYYAaTh OT HCTO HABOJAAIINC
pa3bsicHeHus. [lociie okOHYaHUS YCTHOTO OMPOCa CTYACHTaM BBICTABIISIOTCS OICHKU:

— OIICHKA «3a4TEHO» BBICTABIISICTCS CTYACHTY, €CIIA BOIIPOCHI PACKPBITHI, H3JI0XKEHBI IOTUIHO, 0€3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHHWe paboTaTh C KapTorpaduyeckuM MaTepuajoM,
MIPOJIEMOHCTPHPOBAHO YCBOCHUE PaHee U3YUYCHHBIX BOIPOCOB. JlOMyCKAIOTCS HE3HAYUTEIbHBIC OIINOKH;

— OILIGHKAa «HE 3aUTEHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOTO
Marepuana; oOHapy>KeHO He3HAHWE WJTU HEeTTOHUMaHue OOJIbIIeH, Ui HanboJiee BAXKHOW YacTH y4eOHOTO
MaTepuana; JIOMyIIeHbl OMUOKY B OMpEeIEHU MOHATUH, KOTOPhIE HE UCIPABIICHBI MMOCIIE HECKOIBKUX
HABOJISIINX BOIIPOCOB; HE YMEHHUE pa0d0TaTh C KapTOrpaduIeCKUM MaTePHAIIOM.

MeToaunka BbINOJIHEHUsI pepepaTHBHBIX PadoT.

Pedepar (ot nar. refero — nokmazgsiBato, coodliao, T0HOILY, u3naraw). Pedepar npencrasnser
CO0OW KpaTKOE H3JIOKEHUE COJCpKaHUS HAyYHBIX TPYIOB, JIMTEPATYpPhl W IPYTUX HCTOYHHUKOB IIO
omnpeneneHHon Teme. O6beM pedepara 7 — 15 aMCTOB, BpeMs, OTBOJUMOE Ha HaNucaHue paboThl — OT 1
Henmenn 10 Mecsna. IloaroroBka pedepara moapa3yMeBaeT CaMOCTOSTEIbHOE HM3YYEHHE CTYACHTOM
HECKOJIbKUX (He MeHee 3) UCTOYHUKOB JIMTepaTyphl (MOHOTpaduii, HAy4YHbIX cTaTeil, yueOHUKOB H T.]1.)
[0 ONpEeNeNnéHHOW TeMe, He PAcCMaTpUBAeMOil IMOAPOOHO Ha JIEKIMH, CHCTEMaTH3alHI0 MaTepuaia |
KpaTkoe ero wusnokenue. Llenp Hamucanus pedepara — NPUBUTHE CTYJCHTY HaBBIKOB KpPaTKOTO M
JTAKOHUYHOTO TIPEJICTABICHUSI COOpaHHBIX MaTepUaNOB M (aKTOB B COOTBETCTBHU C TPEOOBAHHSIMH,
NPEIbBIAEMBIMU K HAYYHBIM OTYETAM.
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PedeparuBnas paboTa COCTOUT U3 CIEAYIOMINX YacTEH: 86edeHUe, OCHOBHAS YaACMb,3aKTI0YEHUE;
CRUCOK UCNONb308AHHBIX UCHOYHUKOB, NPUTONCEHUS.

Bo 8gedenuu 060CHOBBIBAETCS aKTYalbHOCTh BRIOPAHHON TEMBI UCCIIEIOBAHUS, XapaKTEPU3YETCS
€e Hay4YHOE W MPAKTUYECKOe 3HAa4YeHHE, (DOPMUPYIOTCS IIETH U 3aa4d paboThl, ONpenessieTcs: 00beKT,
MpeIMET U METOJbI UCCIICIOBAHMS, UCTOYHUKY WH(DOPMALIUU JIJIS BEITOTHEHHS paboThl. OCHOBHAS 4acTh
paboThI BBITIOJHSIECTCS HAa OCHOBE HM3YYCHHS HMEIOIIEHCS OTCUSCTBEHHOW M 3apyOeKHON HAaydyHOW W
CHEIMAILHON TUTEPATyPHI [0 UCCIEAYEMON TeME, HHTEPHET — UCTOYHHKOB.

OCHOBHOE BHHMAaHHE B OCHOBHOU 4acmu JOJDKHO OBITh YIEIEHO KPUTHYECKOMY 0030py
CYHIECTBYIOIIUX TOYEK 3PEHHUS 1O TMPEAMETY UCCICIOBaHUs U OOOCHOBAHHOW apryMEHTAIUU
COOCTBEHHOI MO3MIIMU ¥ B3TJISI0B aBTOpa pedepara Ha perieHue mpoOIeMBbl.

B 3akarouenuu OTpaxaroTCsT OCHOBHBIC pE3YNIbTAThl BHIOJHEHHOW paOOThI, BBIBOIBI, H
PEKOMEHIAIINY, U TIPEJIOKEHHSI [0 UX MPAKTHYECKOMY UCIIOIh30BAHUIO.

B npunosxcenuu momemarorcsi 1o HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTEpHUaibl, NMEIOIINE
BCIIOMOTATENIbHOE 3HAYCeHHUE (TaOJHIIBI, CXEMBI, JUArPaMMBbI | T.I1.).

Kputepuu onenku pedeparos:

OneHKa «OTJMYHO» CTaBUTCS, €CIM BBHIMOJHEHBI BCE TPEOOBAaHWS K HAIMCAHUIO U 3allUTe
pedepara: ob6o3HaueHa mpobdiIeMa U 000CHOBaHA €€ aKTyaJdbHOCTb, CACNAH KPAaTKUH aHAIN3 Pa3IUIHBIX
TOYEK 3pEHHs Ha paccMaTpUBaEcMyK TMpOOJIeMy | JIOTUYHO M3JIOKEHA COOCTBEHHAs MO3HIIUS,
c(hOpMYyIMPOBAHBI BBIBOJIBI, TEMa PACKPHITA MOJHOCTHIO, BBIIEPIKAH 00BEM, COOIIOICHBI TPEOOBAHHS K
BHEIIHEMY 0()OPMIICHHIO, JJaHbI TPABUIIbHBIC OTBETHI HA JOMOJHUTEIBHBIC BOIIPOCHI.

Or1ieHKa «XOPOII0» CTABUTCS, €CJIM OCHOBHBIC TPEOOBAHUS K pedepary u ero 3alluTe BHITOJHCHBI,
HO TIPU 3TOM JONYIICHbI HEMOYETH. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHHM MaTepuala,
OTCYTCTBYET JIOTHUYECKasl ITOCIICIOBATEIILHOCTD B CY)KJICHUSX; HE BBIACPKAH 00bEM pedepara; UMEIOTCS
YIyIIEHUS B 0(OPMIICHHUH; Ha JIOTIOJHUTEIIbHBIC BOIIPOCHI MIPH 3aIIMTE JIaHbI HETIOJHBIC OTBETHI.

OrneHKka «yJ0BJE€TBOPHUTEIbLHO» CTaBUTCS, €CJIIM HMCIOTCS CYIIECTBEHHBIC OTCTYIUICHHS OT
TpeOoBaHu# K pedepupoBaHuio. B uacTHOCTH, TeMa OCBEIICHA JIUIIb YACTUYHO; JOMYIIEHBI (PaKTHIECKUE
OomKOKH B COACpPKaHUU pedepaTa WIM NPU OTBETE HA JIOTMOJHUTEIBHBIC BOIPOCHI; BO BPEMs 3allUThI
OTCYTCTBYET BBIBOJI.

OneHka «He YIOBJETBOPHUTEJIBHO» CTaBUTCS, €CIM Tema pedepara HE PacKpbITa,
oOHapyKUBaeTCs CyIIECTBEHHOE HETIOHMMAaHHUE MPOOJIEMBI, HITH pedepaT He PEACTaBICH.

MeToanyeckue peKOMeH/IAUM 10 MPOBeeHUI0 CEMHUHAPA-TUCKYCCUMH.
CemuHap-nucKyccusi — JIMAJOTHUECKOe OOIIEHHE YYaCTHHKOB, B IPOILECCE KOTOPOTo depe3
COBMECTHOE ydacTue OOCYXKIAIOTCsA M PEIIAIOTCS TEOpPeTHYECKHEe U MpakTHdeckue mpobiaeMsl Kypca. Ha
00CyX/IeHHe BBIHOCATCS HanOoJiee akTyaJbHbIE TPOOJIIEMHBIE BOIPOCH YUeOHON NUCHUIUIHMHBI. Kaxabiit
N3 YYAaCTHHUKOB OHUCKYCCHUU JOJDKCH: HAYYUMTBCAd TOYHO BBIpaXXaTb CBOM MBICIIM B JOKJIAAC WK
BBICTYIIJICHMH T10 BONPOCY; AKTUBHO OTCTaMBaTh CBOK TOYKY 3PEHMS; apryMEHTHPOBAHO BO3PaXarTh,
OIIPOBEPraTh OMUOOYHYIO TIO3UITHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM TUCKYCCHUHM — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYACHTHI Ha JICKOUAX U CaMOCTOSITETbHOM pa60Te. YacTteio CCMHUHapa-AUCKyCCUHU MOT'YT OBLITH DJIEMEHTEI
«MO3TOBOTO HITYPMay, «J€JIOBOH UTPBD».

Oco0ast ponp B cemuHape oTBoauTcs neparory. OH JOMKEH: ONpeNelnuTbh Kpyr mpobiieM u
BOIPOCOB, MOJUIEkKAIIUX 00CYKACHUIO; MOJ00paTh OCHOBHYIO U JONOJIHUTENBHYIO JUTEPATypy MO TeMe
ceMHHapa JUIsl JOKJIAAUYMKOB M BBICTYNAIOUINX; pacHpenesiTh (OpMbl ydyacTuss U (YHKIHMH CTYAECHTA B
KOJIJISKTUBHOM paboTe; TOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; OJBOIUTH OOLINI UTOT
JICKYCCHH.

Kpumepuu oyenxu kavecmsa cemunapa-ouckyccuu.:

1. IleneHanpaBIeHHOCTh — MTOCTAHOBKA MPOOJIEMBI, CTPEMIICHHE CBSI3aTh TEOPHUIO C MPAKTHKOMU, C
HCIOJIb30BaHUEM MaTepuaia B Oynymieil npodeccuoHanbHOM AesITeIbHOCTH.

2. [lnanupoBaHWe — BBIICICHUE TJABHBIX BOIMPOCOB, CBS3aHHBIX C TPOGUIUPYIOIIHMH
JTUCLUUIUIMHAMHY, HAJIMYME HOBUHOK B CITUCKE JIUTEPATYPHI.
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3. Opranuzanusi ceMHHapa — yMEHHE BBI3BATh WM TMOJIEPKATH JIUCKYCCHIO, KOHCTPYKTHUBHBIM
aHaJIU3 BCEX OTBETOB W BBICTYIJICHUH, HAMOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYX ACHHs IMpoOsieM,
MOBEJICHUE CaMOr0 MeAarora.

4. CTunp  TOpOBEACHHUS CEMUHApa — OXKHUBICHHBIM, C TIOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HHUKAIOIICH JUCKYCCUEH WIIH BSUTBINA, HE BO30YKIAIONIUI HU MBICIICH, HU HHTEpeca.

5. OTHoOLIEHUE «TIeAaror-CTyJIeHT» — yBaXUTEJIbHbIE, B MEpy TpeOOBaTENIbHbBIC, PABHOIYIIHBIE,
0e3pazInyHbIe.

6. YnopasneHue rpymnmoil — ObICTPBI KOHTAKT CO CTYACHTaMM, YBEPEHHOE IOBEJICHUE B TPYIIIE.
PazymHoOe u cripaBeasinBOe B3aMMOJICHCTBUE CO CTYIEHTAaMH MM Ha000pOT, MOBBIIICHHBINA TOH, OTIOpa B
pabore Ha guaepoB. OcraBisisi NacCUBHBIMU JAPYTUX CTYACGHTOB. 3aMeyaHHs Menarory —
KB (DUIIUPOBAHHBIE, 00OOMIarONKe WM HeT 3aMmedyaHuil. CTyIeHTBl BEIyT 3alUCH Ha CEMHHApax —
perysisipHO, PEAKO, HE BEYT.

8. UndopmannoHHbie TEXHOJIOTMH NPH OCYLIECTBJEHHH 00pa30BaTeIbHOrO Ipouecca Io
AUCHMILIHHE.
8.1 Ilepeyens HEOOXOAMMOI0 MPOIPAMMHOI0 o0ecreveHu .

s ocBoenust yueOHOM naucuuiuiMHbl «OlLieHKa KadecTBa yCIyr» B Ipolecce 00ydeHws,
MIPOBEJCHUS JICKIM, CEMHUHApOB AMCKYCCHUH U BBIIOJHEHUA pePEepaTUBHBIX pPAOOT, HCIONb3YIOTCA
cienytome [10  coBpeMeHHBIX HH(OPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX TexHoioruid: Windows 10
Kopnoparusnasi, Microsoft Office nmpodeccnonanbupiii. AHTUBUPYCHAs 3amuTa (U3MYECKUX PAOOUHX
cranimid u cepsepo: Kaspersky Endpoint Security niis 6usneca - Crangaprabiii Russian Edition. 1500-
2499 Node 1 year Education Renewal License.

8.2 Ilepeuennb He0OXOAMMBIX HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnprii oOy4aromuiicss B TeUeHHE BCETro Mepuoaa OO0y4YeHHs O0ecredeH WHIWBUAYaTIbHBIM
HEOTPaHUYEHHBIM JJOCTYTIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:
1. DnextponHas 6ubanoreyHas cucrema «Y HuBepcurerckas ouonuorexka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas OubmmoreyHas cucreMa usnarenbersa «Jlanby (http://e.lanbook.com)
3. DnekTponHast bubnmoreunas cucrema «tHOpaiit» (http://www.biblio-online.ru)
4. Onextponnas oubnmoreunas cucrema «BOOK.ruy» (https://www.book.ru)
5. DnextponHas 6ubnnoreuynas cuctema «ZNANIUM.COM» (www.znanium.com)
Jna obyuarommxcs obecriedeH A0CTyn (yOAJeHHBIH JOCTYI) K CIEAYIOUIMM COBPEMEHHBIM
npodeccnoHanbHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM CIIPABOYHBIM M MIOMCKOBBIM CUCTEMAM:
. KoncynpranT [lmtoc — cipaBounast mpaBoBasi cucteMma (http: //consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexktponnas 6ubnuoreka (HOb) (http://www.elibrary.ru)
. OnextponHas bubmoreka {uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. Hanimonanwhas snexrponnas oudmuorexa (http://H36.pd)

~N NNk WDN -

9. MaTepHaJIbHO-TeXHI/I‘IeCKaﬂ 6333, HeoOXoauMasi AJis OCYHIECTBJICHUA Oﬁpa3OBaTe.ﬂbHOF0
nmpouecca 1mo 1TMCumIlInHeE.

Ta6J'II/II_Ia 9 — MaTCpI/IaJ'IBHO-TCXHI/I‘-ICCKaH Oa3a Kaq)e,[[pbl JJIs1 OCBOCHU S JUCITUITIIMHBI

Ne Buasr pabot MarepraibHO-TEXHUYECKOE COJEPKAHNUE TUCIIUIIIMHBI U OCHAIIEHHOCTh
1 | JIekiuoHHEIE Jlexunonnsle ayautopuu (U207, WN211, WN218, W219) ocHaiieHsl
3aHATUSA HEOOXOJIMMBIMU CpEACTBAMH OOYUYEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMOI,
WHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEAUINHBIM MIPOEKTOPOM u
COOTBETCTBYIOIUM mnporpammubsiM obecnieueHueM (I10) (Windows Media
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Player, Microsoft Office), ¢ Bwrixogom B HMurepuer. Bce aymuropun
OCHAIIICHBI YYeOHBIMH JTOCKaMH, KOMIUICKTOM y4eOHOUM MebOenu.

2 | [IpakTuyeckue
3aHATHSA

VY4eOHble ayuTOpUN AJIs MPOBEACHUS 3aHITUI cemuHapckoro tuna (200,
N201, 205, 1208), ocHameHHbIe YIeOHOU TOCKOH, MPOEKTOPOM, SKPAHOM.

['pyninoBsie

3 | (uHOIUBUIYaTHHBIC)

KabuneTs! 1151 TpynnoBbIX (MHIMBUYATbHBIX ) KOHCYabTanui (206, 214,
N217) ocHalieHbl NEpcOHANIBHBIMU KOMIIBIOTEPAMU C BbIX00M B MHTEpHET,

KOHCYJIbTAITUH MOV, yyeOHMKaMU, YYEOHBIMH U Y4EOHO-METOAMYECKUMU TIOCOOHUSIMU,
MPOEKTOPOM JUISI JIEMOHCTPAIMH CIAI0B, MOOWIBHBIM JKpPAaHOM IS
MIPOCKTOPA.

4 | Texymuit YyeOHBIC ayauTOpUM 1T TPOBEACHHUS 3aHATHUH  JICKIMOHHOTO U
KOHTPOJIb, cemuHapckoro tuna (1120, 201, U205, U207, 1208, U211, U218, 1U219),
MIPOMEKYTOUHAS HEO0OXOIMMBIMH TEXHHYECKUMHU CPEICTBAMHU O0yUYEHUSI.
aTTecTanus

5 | CamocrosarennHas

pabora

Kabunersr st camocroarenbHOi  pabotsl  (M205a), ocHameHHBIN
KOMIIBIOTEPHOW TEXHHKOW C BO3MOJKHOCTBKO IIOJKIIOYEHHS K CETH
«lHTepHET», TPOrpaMMOil SKPAHHOTO YBEIMYCHHS M 00eCreueHHBIN
JOCTYIIOM B 3JIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTENbHYIO Cpely
YHUBEPCUTETA.

Tabmuna 10 — MaTtepuanbHO-TEXHHYECKOE oOecnieueHne ayauTopHoro pouaa kadeapsl (mpumep)

YyeOHas
ayIuTOpus TUTSE
IPOBEIICHUS
3aHATAN
JCKIIMOHHOTO THUIIA
(r. Kpacnonap, yi.
CraBporionbckas,
149) ayn. 211

MynbpTumMenuiinas ayauropusi ¢ BeixogoM | Windows 10

Kopnoparusnas,

MHTEPHET: «kommiekT yuebHoit | Microsoft Office

mebenu — 24 crona + 24 cryna; Aocka | NpoQecCUOHANbHbIM.
yueOHas.; mpoektop ViewSonic PJD5134; | AutuBupycHas
9KpaH;  IPEeroAaBaTeIbCKast
HOYTOYK
2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

3aIuTa
TpuOyHa; | GU3NYECKUX pPabdOYMX CTAHIUH H
Lenovo B570 13- | cepBepoB:  Kaspersky Endpoint
Security TUTSI Om3Heca -
Crannmaptaeiii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

VYuebnas
ayIUTOpUS JUTSt
MIPOBEICHHUS
3aHATHI
CEMHUHAPCKOT0
THIIA (T
Kpacnonap, Vi1
Craspornonbckas,
149) ayn. 1200

MyneTumenuitnas ayauropust ¢ BeixogoMm | Windows 10

Kopnoparnsnas,

MHTEPHET: komruiekt yueGHoii | Microsoft Office

mebenu — 20 cronoB + 40 cTynbeB; AOCKa | MPOPECCHOHANbHBIN.
yueOHas.; npoekrop Mitsubishi XD500U; | AnTuBHpyCcHas
9KpaH;  IPENoJaBaTeNbCKas
HOYTOYK
2370M/4G500/nV410M/1G/DVDRW)/Ca
m/ W7HB/15,6 HD

3aImTa
TpuOyHa; | pu3nyeckux padouux CTaHUUH H
Lenovo B570 13- | cepBepoB:  Kaspersky  Endpoint
Security TUTSt Ou3Heca -
Crannaptheiii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.

Ilomemienue st
CaMOCTOSATEIbLHOU
paboTsl
oOyuatomuxcst  (T.
Kpacnonap, yII.
CraBpornonbckas,
149) ayn. 1205a

nV410M/1G/DVDRW/Cam/W7HB/15,
6HD Crangaptaeiii  Russian  Edition.

MyneTumenuitnas ayautopust ¢ BeixogoMm | Windows 10 KopnoparuHas,
WHTEPHET: komruiekt yueGHoii | Microsoft Office

mebenu — 3 croma + 3 cryna wr.; 2 — | NpogecCHOHANbHBIN.

komnbioTepa Linovo ThinkCentre MS53 | AHTHBHpYCHAs 3amuTa

Tiny B kommekre, HOyTOyk Lenovo B570 | pusuueckux pabounx craHiuil u

2370M/4G500/ | cepepoB:  Kaspersky  Endpoint

Security TUTST Ou3Heca -

1500-2499 Node 1 year Education
Renewal License.
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