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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabrw gucuurinHbl «OIlLIEHKAa KadyecTBa YCIYr» SIBISETCS OCBOCHHME CTYJIEHTaMHU
TEOPETHYECKUX 3HAHUN U MOTYYCHUE TTPAKTUYCCKUX HABBIKOB MPUMEHHUTEIILHO K OLICHKE KauecTBa YCIIyT,
€ro 0COOCHHOCTSM, OTACIIBHBIM 3JIEMEHTaM U (DYHKIIHSIM, a TAaK)Ke HCCIIeIOBAaHUE TPOOJIEM U TIEPCIIEKTHUB
KadecTBa YCIYT B PhIHOYHOW SKOHOMHUKE.

1.2 3agauu TMCOUILIUHEIL:
- PaCCMOTpPEHHE TEOPETUICCKUX OCHOB U MTPAKTHUUECKHUX ACIIEKTOB YIIPABJICHHUS KAa4eCTBOM YCIIYT;
- U3yYE€HUE TEPMUHOB U MOHSATUMN CBA3aHHBIX C KQU€CTBOM YCIIYT;
- PacCMOTpPEHHE JIEMEHTOB U TUIIOB KaueCTBa;
- XapaKTEepUCTUKA METOJOB HCCIIEIOBAaHUS KaueCTBa B TYPUCTCKOU UHIYCTPUH;
- HCCIIeIOBaHUS MTPOOJIEM U IEPCIICKTUB KA4eCTBA YCIYT B PHIHOYHON 3KOHOMHUKE.

1.3 MecTO IMCUMIVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM IPOrpaMMbl.

HucuumimHa «OneHKa KadyecTBa YCIyr» OTHOCUTCS K BapuaTUBHOW yacTh bioka 1 ocHOBHOM
o0pa3oBaTeNbHON MPOrpaMMbl 10 HampaBieHuio moArotoBku 43.03.01. «Cepsuc». HeobxomumocTsb
BKIIIOUeHUs npeamera «OleHKa KauecTBa YCIyr» B y4eOHBIN MJIaH BbI3BaHA B MIEPBYIO OUEPElb TEM, UTO
B HACTOSIIEE BPEeMs MTPEIABSBIISIOTCS BRICOKHE TPEOOBaHUS K 00ECIICYCHHUIO Ka4eCTBA CEPBHUCA U YCIIYT.

1.4 IlepeyeHp MJIAHUPYEMBIX Pe3yJbTATOB 00yueHHs] MO AUCHMILINHE «OIEeHKa KayecTBa
yeaym».
W3ydyenne naHHOW y4eOHOW IUCIUIUIMHBI HAMPAaBJICHO Ha (OPMUPOBAHHE y OOYYArONIMXCS
CJIEYIOIINX KOMITETCHIIUH:
— TOTOBHOCTBIO K MPOBEACHUIO 3KCIEPTU3bI U (UIM) IUAarHOCTHUKU o0bekToB cepsuca (I1K-
10).
— TOTOBHOCTBIO K OCYIIECTBJICHHMIO KOHTPOJISI KadecTBa Ipollecca CEpBHCA, MapaMeTpOB
TEXHOJIOTHYECKUX TPOIECCOB, UCTOB3yeMbIX pecypcoB (ITK-12)



Ta6mz1ua 1- Pe3yanaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OHGHKa KadecTBa yCiIyr»

No Wunekc Coneprxanue B pesynbrate u3ydeHus: yaeOHOW AUCIUTUIMHBI 00YYarOIIUECs] TOIDKHBI
KOoMIIe- KOMITCTCHITHH
.11 . 3HATh yMeThb BJIaJIeTh
TEeHIIUU (vt €€ yacTH)
1. IIK-10 | roTOBHOCTBIO K — CYIIHOCTh Ka4eCTBA U TIOJIC3HOCTH — OIIEHUBAThH Ka4eCTBO yCIYT; — METOJaMH OIICHKH KayecTBa
MIPOBE/ICHUIO MPOAYKIIUH U YCIIYT; — MPOBOJIUTH IKCIIEPTHU3Y KAYECTBA,; YCIIyT;
IKCIIEPTHU3BI U — MPUHIUTIBI KAYECTBA YCIIYT; — OpPTraHU30BBIBATh TUATHOCTUKY — TpUeMaMU UCCIICIOBAHUS
(MJIM) AMArHOCTHKH | — TEPMHUHBI U TIOHSTHS CBSI3aHHBIC C Ka4yecTBa MPEAOCTABIIIEMBIX THUIIOB U 3JICMEHTOB
00BEKTOB CepBUCa Ka4yeCTBOM,; yCIIyT; Ka4yecTBa;
— TUIIBI KAYECTBA, — OIICHMBATh KA4eCTBO yCIYT Ha — TMPUHIUIAMH YIIPABJICHUS
— TpeOOBaHUS K KQUECTBY YCIIYT; 00BEKTaX TYPUCTCKOM KaueCTBOM.
— 3JICMEHTBI Ka4eCTBa. WUHIYCTPHH,

— BCCTU JOKYMCHTHUPOBAHUC
ynpaBnqueCKoﬁ JACATCIIbHOCTH.




[1K-12

TOTOBHOCTBIO K
OCYILIECTBIICHUIO
KOHTPOJISI KauecTBa
nporiecca CepBHCa,
napamMeTpoB
TEXHOJIOTUIECKUX
IPOIIECCOB,
UCTIOJIB3yEMBIX
pecypcos

— OCHOBHBIC DJIEMEHTHI KaUeCTBa YCIIYT;

— OCHOBHBIC TPEOOBaHMSI MEHEKMEHTA
KauecTBa;

— NMPUHIIUIIBI KOHTPOJISI CEPBHCA,

— METO/IbI OLICHKH IMPOIIecca CepBUCA.

— OLIEHUBATBh IIPOLECC
IIPEIOCTABIICHUS KAYECTBA YCIYT
Ha IPEANPUATHS TYPUCTCKON
UHIYCTPHH;

— IPUMEHSATH TpeOyeMble
IapaMeTpbl TEXHOIOTMYECKUX
IIPOLIECCOB;

— IUIAHUPOBATH IIPUHIIUIIBI
yIPaBJICHUS Ka4€CTBOM;

— IIPOBOJIUTH OLIEHKY KayecTBa
yenyr,

— KOHTPOJIUPOBATH CUCTEMBI
YIPABJICHHUS KAYECTBOM.

— METOAAaMM KOHTPOJIS
rporiecca yrnpaBiaeHus
KaueCTBOM,;

— IpUEMaMU UCCIEI0BAHUS
CUCTEM YIPaBICHUS
KaueCTBOM,;

— HaBBIKAMM OLIEHKU
HCIIOJIb3YEMBIX PECYPCOB Ha
MPEANPUATHIX TYPUCTCKOM
UHIYCTPUHU.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI
2.1 Pacnpenesienue TPyA0EMKOCTH AUCIHUIIMHBI 110 BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBiseT 4 3ad. en. (144 dvaca), ux pacmpeneieHue 1o
BUJaM pabOT MPEACTaBICHO B TaOIHIIE 2

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCIUTIIMHBI

Bcero Cemectp
Bun yae6HO# paboThI 4acoB (vacer)
6

KonrakTHasi paGoTa, B TOM 4HCIe: 54,3 54,3
AyIuTOpHBIE 3aHATHSA (BCEro): 48 48
3aHATHA JTEKIIMOHHOTO TUIIA 16 16
3aHATHS CEMUHAPCKOTO TUIIA

32 32
(ceMHUHApBI, TPAKTUYECKUE 3aHATHSA)
HNHuast koHTaKTHasi padoTa: 0,3 0,3
Kontpoins camocrositensHoM padotsl (KCP) - -
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM 4HuCJIe: 54 54
[IpopaboTka yueOHOro (TEOPEeTUYECKOr0) MaTepuana 14 14
BrinosiHeHME MHIUBUYAIBHBIX 3aJaHUM

14 14
(moroToBKa COOOIICHUH, MPe3eHTAITHH)
Pedeparusnas pabora 12 12
ITonroroBka K TeKyIieMy KOHTPOJIIO 14 14
KoHTpoJib: 35,7 35,7
[TonroroBka K SK3aMeHy 6 6
OO0mas Tpy10eMKOCTh gac. 144 144

; ;&)01\: :nc.ne KOHTAKTHasl 54.3 543
3a4. e/ 4 4




2.2 CTpyKTypa AMCUMILIMHbI:
Pacnipenenenrie BUAOB ydeOHOW paObOTHI M KX TPYJOEMKOCTH 1O pa3jiesiaM JUCITUTIIINHBL.
Tabmuma 3 — Pa3gens! qucuumiueel, uzydaemeie Ha 3 kypce ODO

S HaumenoBanue pa3aenon KonnuectBo yacos
= Bcero | Ayautopnas | CamocTosiTenbHas
é paborta paborta
S JI 113
1 2 3 4 5 7
1 | YopaBiaeHue KkauecTBOM yCIIyT 12 2 4 6
2 | KauecTBO TypHCTCKOTO MPOAYKTA 14 2 4 8
3 | KauecTBO 1 MeTOIBI OLIEHKU T'OCTUHUYHOTO 18 4 6 8
00CITyKUBaHUS
4 | TpeGoBaHMs K Ka4€CTBY yCIyT 16 2 6 8
5 | YmpaBneHue Ka4ecTBOM YCIyT U 00CITY>KUBaHUS 14 2 4 8
6 | [IpoGieMbl U EPCTIEKTUBBI PA3BUTUSI TOCTUHUYHON 14 2 4 8
otpaciu B PO
7 | YopaBieHue pbIHKOM YCIIyT 14 2 4 8
Hmoeo no oucyunaune: 16 32 54
2.3 Conep:xkaHue pa3iesoB IUCHUILINHBI
2.3.1 3aHATHSA JEKIMOHHOTO THIIA

Tabnuna 4 — Conep:kaHue pa3ieoB AUCITUTIINHBI

% ®opma

= | HaumeHnoBanue Temaruka NeKIIMOHHBIX 3aHATHI TEKYIIEeTOo

& paszznena KOHTPOJISt

%

1 2 3 4

1 | Yopasnenue VYipaBieHue KadyecTBOM  YCHOyr. TeXHOJIOrus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CoCTaBnfmOIIMEe MEHEIKMEHTa KadecTBa. Teopus

ynpaBieHus: kadectBoM Jlemunra. Iloaxoasl K JOCTHIKEHHIO v I
kauecTBa. [IpuHIMMIBI ympaBieHus KadecTBoM. KadecTBo U ’
MOJIE3HOCTH MPOAYKITMHU U yciyT. CoiicTBa ycnyr. Knaccudukarus
TYPUCTCKUX YCIYT, 00ecredeHrne nxX KauecTBa.

2 | KauectBo KagectBo Typuctckoro mnpoaykra. TepMuHBI ¥  TIOHATHS,
TYPUCTCKOTO CBA3aHHBIE C KadecTBOM  ychmyr. TypHCTCKHH  THpPOAYKT.
MPOAYKTa l'ocTuHHYHBIN  TPOAYKT. XapakTEpUCTHKMA KAadecTBa  YCHYT. v.C

KauectBo oOcnyxuBanusi. TpeboBanus k ycimyram. KauecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KayectBo n KauecTBO W MeETOABI OIEHKH TOCTMHHUYHOTO OOCTY>KUBaHUS.
METO/Ibl OLIEHKU DOneMeHTBl  KadecTBa  ycayr. llpuHnumel w  TpeOoBaHUs v Pp
TOCTUHUYHOTO MEHEe/PKMEHTa KadecTBa. [umbl KkadecTtBa yenyr. [lonsarue ’
00CITyKHBaHU kauecTBo. Kareropuu xauecrna.

4 | TpeGoBaHUs K TpeboBanust k KauecTBY ycnyr. TpeOoBaHUS K Ka4eCTBY TOCTUHHUIL.
Ka4eCTBY YCIYyT [IpaBuna u HopMmbl CaHdmuaHAA30pa. DTAIOHBI W 00pa3Ilbl

kKauecTtBa. PykoBoactBo o kadectBe ycuyr. llenn u 3amaum v.C
MEHE/P)KMEHTa KauecTBa. OBOJIOLUA NpoOJieMbl KayecTBa Ha
npennpusaTisix. KagecTBo pykoBOJICTBA U Ka4eCTBO MEPCOHAA.

5 | YopaBnenue VYmpaBieHne KadecTBOM ycayr U oOciyxuBanus. KauyecTBo
Ka4eCTBOM YCIIYT M | OOCITY)KHMBaHHS C TOYKH 3peHusi morpebutens. OreHka KadecTBa v
00CITyKHBaHUS yeryr. CTpyKTypHBIE KOMITIOHEHTHI OOcimykuBaHus. KynpTypHas

cpena obcnyxuBanud. KopnopatuBHas kynbTypa. OreHka




Ka4yecTBa 00CITy>KUBAHMSL.

6 | [Ipobmembr n

[TpoGneMbl 1 MEPCIEKTUBBI Pa3BUTHSI TOCTUHUYHOW OoTpaciu B PD.

MEPCIIEKTUBBI [TpoGuieMbl pa3BUTHS TOCTUHUYHOTO XO03sicTBa B Poccun. Mepbl
pa3BUTHS HaIPaBJICHHbIE HA DPAa3BUTHUE TOCTHHUYHOW HHIYCTpHUH. JIBroTsl v
TOCTUHUYHOMN (MHAHCOBOTO XapakTepa B TOCTUHHYHO-TYPHUCTCKOM KOMILJICKCE.
oTpacyii B PO TpeboBaHMs K ”THBECTOPAM B TypOU3HECE.

7 | Yopasnenue VYipasieHrue pPBIHKOM YCIyr. XapakTepuCTHKa YCIyr W 3aaad
PBIHKOM YCIIyT ylpaBieHus: pbIHKOM ycayr. HemocTossHCTBO kaudecTBa. Mogenn v

MapKeTHHra yciayr. Tpu cTpaTeruu YOpaBleHUs IPEeaIpUSTHEM
cdepsl ycayr. [Ipobiiembl kayecTBa yCiIyr B ppIHOYHON 3KOHOMUKE.
IIpumeuanue: ¥V — ycTHBIH omnpoc, JI — nekuus-nuckyccus
2.3.2 3aHATHS CeMHHAPCKOIr0 THIA

Tabnuna 5 — ConeprkaHue pa3aenoB AUCITUTIIMHBI

S dopma

= HaumenoBanune TeMarnka nMpakTUYECKUX 3aHITUI TEKYILETO

g pasnena (cemuHapOB) KOHTPOJIS

%

1 2 3 4

1 | Ynopasnenue VYmopaBneHne KadecTBOM  yciyr. TexHosorus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBidiomMe MEHEIKMEHTa KadecTBa. Teopus

ynpasiaeHuss kadectBoM Jlemunra. Ilogxomsl K IOCTHIKEHUIO v
kauectBa. [lpuHIuMnBl ympaBieHus KadecTBoM. KadecTBo U
HOJIE3HOCTh MPOAYKLIUHU 1 ycayr. CoiicTBa ycnyr. Kiaccuduxanus
TYPUCTCKHX YCIIYT, 00€CTIEYCHNE X Ka4eCTBa.

2 | KauectBo KauectBo Typucrckoro mpoiykra. TepMHMHBI W IOHATHA,
TYPUCTCKOTO CBA3aHHBIE C  Ka4ecTBOM  yciuyr. TypUCTCKMM  IIPOJYKT.
IIPOJYKTa ['oOCTUHMYHBI NPOLYKT. XapakTEpUCTUKU KadecTBa  yCIYT. v.,C

KagectBo oOcmyxuBanusi. TpeOGoBanus k ycimyram. KadecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo u KauecTBO W MeTOABl OLEHKM TOCTMHUYHOTO OOCTYKUBaHUS.
METO]Ibl OLIEHKU OnemeHThl  KadyecTBa  yciuyr. IlpuHmmmsl u  TpeOoBaHMS v P
TOCTUHUYHOT'O MEHE/P)KMEHTa KadecTBa. Tumbl KaudecTBa ycuyr. Ilonsarue ’
00CITy’)KUBAaHUS kauecTBo. Kareropuu xauecrsa.

4 | TpeGoBaHus K TpeboBanus Kk kauecTBY ycayr. TpeOoBaHMs K KauyeCTBY TOCTHHULI.
KauecTBY yCIIyT [lpaBuna u HopMmbl CaHdmugHAI30pa. DTAIOHBI W 00pa3Ilbl

kKauecTBa. PykoBoactBo o kawectBe yciuyr. llenm u 3agaunm v.,C
MEHE/P)KMEHTa KauecTBa. OBOJIOLHUSA NpoOJieMbl KadecTBa Ha
npeanpusaTusix. KauecTBo pykoBoACTBa M Ka4ECTBO NIEPCOHAIIA.

5 | Yopasnenue VYrpaBneHne KaduecTBOM yciayr U obOciyxuBaHus. KauecTBo
Ka4yeCTBOM YCIIYT U | OOCITy’)KUBaHHsI C TOYKU 3peHust morpedutens. OleHKa KayecTBa
o0CITyKHBaHUs yeiyr. CTpyKTypHble KOMIIOHEHTBI oOciykuBaHus. KynbTypHas v

cpena obOcmyxuBanusa. KopropatuBHas KynbTypa. OleHka
KayecTBa 00CIy)KUBaHHUS.

6 | [IpoGuemsl u [TpoGnembl U MepCrneKTUBbI pa3BUTHS TOCTUHUYHOM oTpaciu B PO.
MIEPCIIEKTUBBI [TpoGiieMbl pa3BUTHS TOCTHHUYHOTO Xo3siiictBa B Poccun. Mepsl
pa3BUTHS HaIpaBJICHHbIE HA PAa3BUTHE TOCTMHUYHOW HHAYCTpUH. JIBroTsl v
TOCTUHUYHON (UHAHCOBOrO XapakTepa B TOCTUHUYHO-TYPUCTCKOM KOMILIEKCE.
orpaciu B PO TpeboBaHMs K HHBECTOpPaM B TypOU3HECe.

7 | YopasneHnue VYrpaBineHne pPBIHKOM YCIyr. XapakTepUCTHUKAa YCIyr W 3aaad
PBIHKOM yCIIyT yhnpasieHus: pblHKOM ycayr. HemocrosiHCTBO kauecTBa. Mogenu v

MapKeTHHra yciayr. Tpu cTpaTeruu yNpaBlI€HUs MNPEAIPHITHEM

9




cdepsl yeayr. [Ipobaembl KauecTBa YCIYT B PIHOYHONW SKOHOMUKE.

[Tpumeuanue: Y — ycTHbIH onpoc, P — pedepar, C — ceMunap-auckyccust

2.3.3 JlabopaTopHble 3aHSITHSI.

JlaboparopHble 3aHATHS — HE PEAYCMOTPEHBI.
2.3.4 llpuMepHasi TeMAaTHKAa KYPCOBBIX PadoT.
KypcoBbie paboThI 110 TUCIUILTHHE HE MPETYCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 oOecledeHUsi IJIA CaMOCTOSATEbLHON pPadoThI
o0yJaromuxcs mo TucumInHe «OueHKa KayecTBa ycayrn

Tabmuma 6 — IlepedeHb y4eOHO-METOTUYECKOTO OOECMEUYCHHsI [UISi CaMOCTOSATEIbHOW paboThI
00y4aroIuxcs Mo AUCHUIUIMHE

No HaumenoBanue IlepeyeHp yueOHO-METOUUECKOTO 00eCIeYeHHsI JUCLIUILIMHEI
h paszgena T10 BBIMIOJIHEHUIO CAMOCTOSITEIILHON paboTHI
1 2 3
1. |YnpaBnenue CrangapTusanys U KOHTPOJIb Ka4eCTBAa TOCTUHUYHBIX YCIIYT : IPAKTUYECKOE

KauecTBOM YCIIYT

nocobue / M.B. Kob6sik. - Cankt-IlerepOypr. : U1 "Unrepmenus", 2014. - 284
c. [DnexTpoHHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. |KauectBoO CrangapThl ¥ Ka4€CTBO MPOIYKINH : Y4€OHO-TIPAKTUYECKOE ITocooue /
TYPHUCTCKOTO IO.H. beproBckwii ; AkageMusi CTaHIapTU3AIIMN, METPOJIOTUH 1
MPOJIyKTa ceprudukammu. - Mocksa : ACMC, 2014. - 257 c. [DnektpoHHbI# pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=275579
3. |KauectBo 1 CoBpeMeHHbIE MOAXOAbI K aHAIU3Y U PAa3BUTHIO CPephl YCIYT B PpETHOHAX :
METO/IbI OI[CHKH nocobue / O.M. Urpynosa. - Mocksa ; bepnus : lupekr-Menua, 2016. - 210
TOCTUHUYHOTO c. [DnextpoHHsIii pecypc]. - URL:
00CITy’)KUBaHUS http://biblioclub.ru/index.php?page=book&id=429393.
4. |TpeboBaHus k CornnanbHas KBaTMMETpPHUsI, OIICHKA Ka4eCTBA U CTaHIapTHU3AIHS COIUATBHBIX
KauyecTBY yCIIyT yeayr : yueonuk / .C. Pomanbrues, H.H. Ctpensnukosa, JI.B. Tomuwmii u ap. -
Mocksa : M3naTenscko-Toprosas koprnopanus «/lamkos u K°», 2016. - 182 c.
[DnexTponnsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438
5. |YmpaBnenue VYnpasrnenue kauecTBoM : yuebHoe nmocodue / JI. OBanc. - Mocksa : KOuutu-
kauecTBoM ycuyr u | Mana, 2015. - 671 c. - [QnexkrponHslii pecypc]. - URL:
00CITy>)KUBaHUS http://biblioclub.ru/index.php?page=book&id=436700
6. ([Ipobnemsl u 1. [IpaBoBoe obecreueHue cepBuca M TypU3Ma MPaKTUKyM /
IEPCIEKTUBBI H.1O. laBeimoBa ; MuHuctepcTBo o00pa3oBaHus W Hayku Poccuiickoit
pa3BUTHUS ®enepauun. - Opendypr : OI'Y, 2014. - 102 c. [DnexkTpoHHBI pecypce]. -
TOCTUHUYHOMN URL.: http://biblioclub.ru/index.php?page=book&id=330484
otpaciu B PO 2. CranmapThl ¥ KaueCcTBO MPOIYKIIUHU : YI4EOHO-TIPaKTHIECKOE mocodue /
IO.H. bepHoBckuii ;  AkagemMuss  CTaHJApPTU3ALMH, METPOJOTUU U
ceprudukanuu. - Mocksa : ACMC, 2014. - 257 c. [OnexTpoHHBINA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=275579
7. |YmpaBnenue CouunanbpHas KBaIUMETPHS, OLIEHKA KauyeCTBa U CTaHAapTU3aLUsI COLMATIbHBIX

PBIHKOM YCITyT

yenyr : yueoHuk / .C. Pomanbrues, H.H. Ctpensnukosa, JI.B. Tomuwmii u ap. -
Mocksa : M3narenscko-Toprosas kopnopauus «/lamkos u K°», 2016. - 182 c.
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http://biblioclub.ru/index.php?page=book&id=225941
http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=429393
http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579

[DnexTponHsbIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Y4eOHO-MeTOIMYEeCKHEe MaTepHabl Uil CaMOCTOATENBbHOM paboThl OOyYaromuMXcs W3 4YHcia
MHBJINJIOB U JIUI] C OIPaHUYEHHBIMU BO3MOXXHOCTAMH 370poBbsi (OB3) mpenocrasisitores B dopmax,
alalTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPUATHS HHPOPMALIUH:

JUis un ¢ HapyIeHUsIMU 3pSHHUS:

— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPU(TOM,

— B (popMe 3JIEKTPOHHOI'0 IOKYMEHTA,

— B opme ayauocaiina,

— B ITe4aTHOM opMe Ha s3bIKe bpaiins.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B IIe4aTHOM (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

JUis iy ¢ HapyIeHUsIMHM OIIOPHO-/IBUTATENIBHOTO amnapara:

— B miedaTHoi popme,

— B (popMe 3JIEKTPOHHOI'0 IOKYMEHTA,

— B popme ayauodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mpomecce mpenojgaBaHus AUCHUIUIMHBI TNPUMEHSIOTCS TpPaTuIMOHHBIE 00pa30BaTe/IbHbBIE
TeXHoJoruu (MH(DOPMAIIMOHHAS JISKIIHS, YCTHBIN ONPOC, Hanmucanue pedepaTuBHBIX padoT).

Jns  obecrieyeHUs]  yCIEUIHOTO  OCBOCGHMSI  JUCUUIUIMHBI ~ IPUMEHSIOTCA  CJEAYIOIIHe
WHTEPAKTHBHBIC CIOCOOBI aKTHBHU3AIlMU ITO3HABATEIBHBIX IMPOIECCOB — JICKIUS-AUCKYCCHS, CEMHHAP-
JTUCKYCCHSI.

Ta6Jmua 7— I/ICHOHBBYGMHC HHTCPAKTHBHBIC O6p330BaTCJ'IBHBIe TCXHOJIOTHH

Cemectp Buj 3ansitus Hcnonp3yemble HHTEPAKTHBHbIE KoauyecTBo
(1, ©) o0pa3oBaTejibHbIE TEXHOJIOTUHN 4acoB

6 JI JEKIUS-AUCKYCCUs™ 1Mo Teme «YmpaBieHe 4
Ka4eCTBOM YCITyT)

6 C ceMMHap-AucKkyccus™* no Teme «KauecTBo 4
TYPUCTCKOTO TPOTYKTa»

6 C ceMMHap-aucKyccus™® o teme «TpeGoBaHus K 4
Ka4eCTBY YCIyT»

Hmoeo: 12

*Jleknusi-IMCKyccusl — OJUH K3 HauOosee 3(PpPEeKTUBHBIX CIIOCOOOB AJisI OOCYXIEHUS OCTpPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMNPOCOB B J000H mpodeccuoHanbHOU cpepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas (popma OOIIEHUs MMO3BOJISAET JIy4llle YCBOUTh MaTepHuai, HauTH
HeoOXO0JIMMBbIE pelleHus B mpolecce 3PPEeKTUBHOroO Auaora. Y cioBHE pa3BepThIBAHUS MPOTYKTUBHOM
JTMCKYCCHM — JIMYHBIE 3HAHHSI, KOTOPbIE MPHUOOPETAIOT CTYACHTHI Ha JIEKIMSIX U CaMOCTOATENbHOM padoTe.

Ocobast poisib B IEKIUHN-TUCKYCCUM OTBOAUTCS nenarory. OH TOJKEH: ONpeAeauTh Kpyr mpodiaem
U BOMNPOCOB, TMOJICKALIMX OOCYKACHUIO; 3aMHTEPECOBATh CTYJCHTOB TEMOM JEKIMH H KpPyrom
00CyXTaeMbIX TIPO0JIEeM, CTUMYJIMPOBATh aKTUBHOE y4acTHE CTYJCHTOB B JICKIIMH-TUCKYCCHH, TIOOIIPSTH
BBICKa3bIBAaHUE CTYAEHTAaMH COOCTBEHHOTO MHEHUS MO 00CYKJIaeMbIM BO-IIPOCOM; MOA00paTh OCHOBHYIO
W JIOTIOJHUTEIBHYIO JUTEpaTypy MO TeMe JEKIWH sl JONOJHHUTEIBHOW TOATOTOBKH CTYICHTOB;
pacripenenate GopMbl ydacTus M (DYHKIIMM CTY/AEHTa B KOJUIEKTUBHOW paboTe; TOTOBUTH CTYIEHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; TIOABOJUTH OOIINIA UTOT JUCKYCCHH.
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*CeMuHap-AUCKYyccUsi (TpynmoBas JHUCKYCCHsI) — OTO TEXHOJOTUS OOYYeHHUs, KOTopas
o0Opa3yeTcss Ha TMpollecce AMATOTUYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
dbopMUpOBaHHE TPAKTHUYECKOTO ONBITA COBMECTHOTO Yy4YacTHs B OOCYXKIEHHU W pPa3pelIcHUH
TEOPETUYECKNX U MpakTH4ecKux mpobieMm. Ha cemuHape-aMcKyccHU ydaTCsi TOYHO BBIpaKaTh CBOU
MBICJIM B JOKJQJaX WU BBICTYIJICHUSX, aKTMBHO OTCTAaWBaTh CBOIO TOYKY 3pPEHHUS, apryMEHTHUPOBAHO
BO3paXkaTh, OMPOBEPraTh OLIMOOYHYIO MO3UINI0 OJHOKJIAcCHUKA. B Takoil pabore yuamuiics moiaydaer
BO3MOXXHOCTh TIOCTPOCHHUS COOCTBEHHOH JIESATEILHOCTH, YTO U OOYCIIOBIMBACT BBICOKUN YPOBEHB €O
MHTEJUIEKTYaJIbHOM U JMYHOCTHON aKTUBHOCTH, BKJIFOUEHHOCTHU B MPOIECC YU€OHOTO MO3HAHUS.

Hns v ¢ OrpaHUYEHHBIMH  BO3MOXHOCTSIMH  3JI0POBBSL  MPEAYCMOTpPEHA OpraHu3aius
KOHCYJIbTAIMi C UCIOJIb30BAHUEM DJIEKTPOHHOMN TOYTHI.

4. OueHOYHbIE CpPeACTBA /ISl TEKYLIero KOHTPOJISi YCIEeBAeMOCTHM W INPOMEKYTOYHOM
aTTecTallN.
4.1 ®doHx OLIEeHOYHBIX CPEACTB /ISl MPOBedeHHs TeKyIleH aTTecTaluu.

Ilpumep mamepuana 013 npoeepKu 3HAHUIL yMEHUIl, HABLIKOG U ONbIMA 0€AMENbHOCU CHY0eHma
HA 3aHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

CemuHapckoe 3aHsITHE.

Pa3nes 1. Tema: «YnpasiieHHe Ka4eCTBOM YCIyI»:
Tembl 17191 YCTHOT'O OIpoca:

VYnpaBiieHue Ka4eCTBOM YCIYT.

TexHonorus MEHeKMEHTa Ka4ecTBa.
CocraBismoomue MEHEIKMEHTa Ka4eCcTBa.

Teopus ynpaieHus kKauecTBoM JleMuHra.
ITogxodsl K JOCTHKEHUIO Ka4eCTBa.

[IpyHIMIIBI yIIpaBJIEHUS KAYECTBOM.

KadecTBO 1 110J1I€3HOCTH NPOAYKIIUU U YCIIYT.
CBoiicTBa ycuyr.

Krnaccudukanus TypucTckux yciyr, o0ecriedeHne ux KauecTBa.

©CoNoOA~WNE

Tembl 1711 yCTHOrO ompoca.

VYnpasiieHnue Ka4eCTBOM YCIYT.

TexHosorus MeHePKMEHTa KayecTBa.

CocraBnsmoomue MEHEI)KMEHTa Ka4eCTBa.

Teopus ynpasieHus kauecTBoM JlemMuHra.

ITonxonpl K TOCTHKEHHUIO KaueCTBa.

[IpuHIMIBI yIIpaBIE€HUS KAYE€CTBOM.

KauecTBO 1 10JI€3HOCTh MPOAYKLIUU U YCIIYT.

CaoiicTBa yciyr.

. Knaccugukarus TypucTckux yciyr, obecriedeHrne ux KauecTna.
10 VYrpaBieHne pbIHKOM YCIIYT.

11. XapakTepucTrka yciuyr  3a/1a4 yIpaBJIeHUs] phIHKOM YCITYT.
12. HenmocTosHCTBO KadecTBa.

13. Mogenu MapKeTHHTa yCIyr.

14. Tpu cTpareruu ynpaBiieHUs MPeaNpUATHEM chephl yCIyr.
15. TIpobGnembl kauecTBa yCIyr B ppIHOYHOW HIKOHOMHUKE.

CoNoOA~WNE

Cnucok TeM Ui HanmUcaHus pepepaTuBHBIX padoT.

1. KayecTBO TypUCTCKOTO MPOAYKTA.
2. TepMHHBI U IOHATHS, CBA3aHHBIE C KAUECTBOM YCIIYT.
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LCoNo kAW

10

11.
12.
13.
14.
15.

Typucrckuil IpoOgyKT.

l'ocTuHUYHBINA POAYKT.

XapaKTepUCTUKU KauyeCcTBA YCIIYT.

KauecTtBo 00cmy>KuBaHus.

TpeOGoBaHuUs K yciyram.

PykoBoIICTBO O KayecTBe YCIIYT.

. TpeboBaHMsI K KQUECTBY YCIYT.

TpebGoBanus K KaUeCTBY TOCTHHHII.

ITpaBuiia u Hopmbl CaHAnIMAHA30DA.

OTajoHbl 1 00pa3libl KAauecTBa.

Ilenu u 3a1a4u MEHE)KMEHTa KaueCTRa.
OBoJrous MpoOIeMbl KauecTBa Ha MPEATNPUATHUSX.
KauecTBo pykoBOACTBa U KaueCTBO [I€PCOHAA.

IIpumepbI TeM 1151 IPOBe/IeHUsI CeMHUHAPA-TUCKYCCHH

Pa3nen 4: «TpeGoBaHMs K KaueCTBY TOCTUHHID)

ook wnE

TpeOGoBaHMsI K KAYECTBY TOCTHHMII.

[TpaBuna u HopMbl CaHsnUAHAA30pA.

DTanoHbl 1 00pa3Ibl KAYeCTBa.

Llenu n 3a1a4n MEHEKMEHTa KauecTBa.
OBoutoliys Npo0IeMbl KauecTBa Ha MPeIPUATHSX.
KauecTBO pyKkoBOCTBA M Ka4ECTBO IIEPCOHAIIA.

4.2 ®oH/ OLIECHOYHBIX CPEACTB JJIsl POBEACHUS MMPOMEKYTOYHOM aTTeCTAllUH.

BOoo~NoORWDNE

0.
. TepMuHBI U TOHATHSI, CBA3aHHBIE C KAUECTBOM YCIYT.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

Bonpocsl /151 NOATOTOBKH K dIK3aMeHY

VYnpaBiieHue Ka4eCTBOM YCIIYT.

TexHosornsa MEHePKMEHTA KayecTBa.

CocraBinsromye MEHe)KMEHTa KauecTBa.

Teopus ynpasiieHus kauectBoM [lemunra.

Tlogxodsl K JOCTHKEHUIO Ka4eCcTBa.

[IpyHIMIIBI yIIpaBJIEHUS KAYECTBOM.

KauecTBO 1 10J1I€3HOCTh MPOAYKIIUU U YCIIYT.

CaolicTBa yciyr.

Krnaccugukanus TypucTckux yciyr, o0ecrieueHrne uX KauecTna.
KauecTBO TypuCTCKOTO NpOAYKTa.

TypuUCTCKUI IPOLYKT.

I'ocTHHUYHBIN TPOYKT.

XapakTEepUCTUKH KauecTBa yCIyT.

KauectBo 00cyXKuBaHusl.

TpeboBaHus K ycimyram.

KauecTBO TypHCTCKOrO MpOAyKTa.

KadecTBO 1 METO/1bI OLIEHKH TOCTUHUYHOTO O0CITYKHUBaHMUS.
DJIEMEHTHI Ka4yeCTBA YCIIYT.

[TpuHIMIB 1 TPeOOBAHUS MEHEIKMEHTA KaueCTBa.
Turnbl Ka4ecTBa yCIyT.

IlonsTHE KauecTBO.

Kareropun xavectsa.

TpeboBaHMs K KaueCTBY TOCTUHHUII.

[TpaBuna u Hopmbl CaH3IMAHAA30PA.

OTasoHbl 1 00pa3Ibl KauecTBa.
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27. PyKOBOACTBO O KQ4eCTBE YCIIYT.

28. llenmu n 3a7aun MEHEPKMCHTA KaueCTBA.

29. DBomonus TpodIeMbl KauecTBa Ha MPEANPHUITHSAX.

30. KayecTBO pyKkoBO/ICTBA U Ka4eCTBO NIEpCOHAIA.

31. YopapneHue Ka4eCTBOM yCIYT U OOCITYKUBaHHUSL.

32. KauecTBO 00CTy)KMBaHHUS ¢ TOUYKHU 3pEHUS MTOTPEOUTEIIS.

33. OueHka KayecTBa yCIyr.

34. CTpyKTypHBIC KOMIIOHEHTHI OOCTY)KHBAHHMS.

35. KynbTypHas cpena 00CITy:KUBaHHUS.

36. KopniopatuBHas KyJibTypa.

37. OueHka KauecTBa 00CTyKHBAHUS.

38. [IpoGaeMbl 1 MepCIIeKTUBbI Pa3BUTHS TOCTHHHYHOMN oTpaciu B PO.
39. IIpobnembl pa3BUTHS TOCTUHUYHOTO X03s1cTBa B Poccuu.

40. Mepsl HampaBiIeHHbIE HAa Pa3BUTHE TOCTUHUYHOW HHAYCTPUU.
41. JIbroThl (PMHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILJIEKCE.
42. TpeOoBaHMsI K MHBECTOPAM B TypOU3HECE.

43. YpaBineHue PbIHKOM yCIIYT.

44. XapakTepuCTHKa YCIYT U 33/1a4 YIPABJICHUS PHIHKOM YCIYT.
45. HenocTosIHCTBO Ka4yecTBa.

46. Mogaenu MapKeTHHTa yCIyT.

47. Tpu cTpaTeruul YIpaBICHUS TPEANPUITHEM CPEPBI YCIYT.
48. IIpobnembl KauecTBa YCIYT B PIHOYHOU SKOHOMUKE.

KpuTepun onieHkn oTBeTa CTyJeHTa HA IK3aMeHe.

Ok3aMeH sBiseTcs (OPMON MTOTOBOW OLIEHKM KauyecTBa OCBOEHHUS CTYIEHTOM 00pa3oBaTeIbHOMN
IporpaMMsbl 1o aucuuiuinHe. [1o pesynbraraM 3K3aMeHa CTYJIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOILOY», «yIOBIETBOPUTEIILHO» U «HEYIOBIETBOPUTEIBHOY.

DK3aMeH NMPOBOIUTHCS B (POpME YCTHOrO Ompoca MO OWiIeTaM C MpeABApUTENIbHON MMOATOTOBKON
cryzaenTa B TeueHre 30 MunyT. Kaxxplii OmieT cogep kut 3 Bopoca U3 TEM W3YYEHHBIX Ha JICKIIMOHHBIX
U TPAKTUYECKHX 3aHATHSAX, a TAKXKe IO BONPOCaM TEM I CaMOCTOSITEIbHON pPabOTHI CTYIEHTOB.
DK3aMeHaTOp BIIPaBE 3a/aBaTh [JOIMOJIHUTENIbHBIE BONPOCHI CBepX Owmiera. DK3aMEHAaTOp MOXKET
IIPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceloBaHUs TEM CTYJEHTaM, KOTOpbI€ aKTUBHO paboTaau Ha
MPAKTUYECKUX (CEMHUHAPCKUX) 3aHIATUSAX.

[IpenogaBaTens TpUHUMAET 3K3aMEH TOJBKO MPH HAJUYMK BEAOMOCTH M HaJJIeXalluM o0pa3om
oopMiIeHHOM 3a4eTHOM KHMXKKHU. Pe3ynbTaT sK3aMeHa 0OBABISETCS CTYACHTY HENOCPEACTBEHHO Mocie
€ro clauu, 3aTeM BBICTABJISIETCS B DK3aMEHAIMOHHYIO BEIOMOCTh M 3a4E€THYIO KHIDKKY cTyAeHTa. Ecnu B
Ipolecce 9K3aMeHa CTYJIEHT HCIOJIb30Bal HEIOIYCTUMBbIE JOMOJIHUTENbHbIE MaTepHuaibl (IIMapraiku),
TO 3K3aMEHATOP UMEET MIPABO U3BATH LIMAPTaJIKY U MOCTABUTh OLEHKY «HEYOBIETBOPUTEIHHOY.

IIpy BBICTaBIEHHM OLEHKM HK3aMEHATOp YUYUTHIBAET 3HaHWE (PAKTHUECKOro Marepuana Io
IIporpaMMe, CTeNeHb aKTHMBHOCTU CTYJIEHTAa Ha CEMMHAPCKUX 3aHSTUSAX, JOTHKY, CTPYKTYpY, CTHIIb
OTBETa KYyJIbTYpy p€4M, MaHepy OOILIeHMs, FOTOBHOCTh K JMCKYCCHM, apryMEHTHPOBAaHHOCTb OTBETa,
YPOBEHb CaMOCTOSITEIbHOTO MBIIIEHUS, HAIMYKUE MTPOITYCKOB CEMMHAPCKUX M JIEKIMOHHBIX 3aHSITUH IO
HEYBa)KUTEJIbHBIM IPUUNHAM.

OneHkKa «OTJIUYHO» CTaBUTCS CTYAECHTY, OTBET KOTOPOTO COJEPKUT IIyOOKOe 3HaHHE MaTepHualia
Kypca, 3HaHHE€ KOHLENTYaJIbHO-TIOHATUIHHOTO anmnapara BCero Kypca, 3HaHUE JIUTepaTypsl 0 Kypcy.

OneHkKa «XOpouIo» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HAHHUS Marepuania Io
IIpOrpaMMe, COAEP>KUT B LIEIOM INPaBUIIBHOE, HO HE BCEIr/la TOYHOE U apryMEHTHUPOBAHHOE M3JI0KEHHE
MaTepuaa.

OneHka «ya10BJeTBOPUTEIbHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COJIEPKUT MOBEPXHOCTHBIE
3HAHMS BAXHEHIIMX pa3/eloB MPOrpPaMMbl M COAEPKAaHMS JIEKLIMOHHOTO Kypca, HE TOYEH U MMEIOTCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATHITHOIO anmnapara ¥ TEpMUHOJIOTUH Kypca.
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OrneHKa «HeY/IOBJIETBOPUTEIBLHO» CTABUTCS CTYACHTY, UMEIOLIEMY CYIIECTBEHHBIC MPOOETbl B
3HAHWM OCHOBHOI'O MaTepuana [0 Mporpamme, [TOMYCTHUBIIEMY NpPUHLMUIUAIbHBIE OIIMOKU TMpHU
M3JI0KEHUU MaTepHalia, a Tak’Ke He JaBIIEMY OTBETA Ha BOIIPOC.

OneHouyHble cpencTBa [UIsi MHBAIMIOB M JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3I0POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— IpU HEOOXOJUMOCTH HHBAIUJAM W JUIAM C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMU 310POBbS
MPEAOCTABIIACTCS IOMOJIHUTEIIBHOE BpEMs JIsl IOJITOTOBKU OTBETA HAa 9K3aMEHE;

— TOpU TPOBEACHUU MPOLEAYpPhl OLECHUBAHUS pPE3yJIbTAaTOB OOYYEHHs HWHBAIMIOB M JIHIl C
OIrpaHUYCHHBIMH BO3MOXHOCTAMHU 3J0POBbS NPCAYCMATPUBACTCA UCIIOJIB30BAHUC TCXHUYCCKUX CPCIACTB,
HEOOXOJIMMBIX UM B CBSI3U C UX UHAUBHUAYAIbHBIMH OCOOEHHOCTSAMU;

— TpU HEOOXOIUMOCTH Ui OOYYaroNMXCS C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
MHBAJINI0B MpOLEAYypa OLEHUBAHUS PE3yJIbTATOB OOYYEHUS IO AUCLUIUIMHE MOXET MPOBOIUTHCS B
HECKOJIBKO 3TaIoB.

IIpumep 3K3aMeHANMOHHOTO OMJIeTa

MunucTepcTBO 00pa3oBaHus U HayKu Poccuiickoii @enepanun
denepajbHOE TOCYIaPCTBEHHOE 010IKeTHOE 00pa30BaTe/IbHOE YUpeKIeHne BbICIIEero 00pa3oBaHus
«Ky0aHckuii rocy1apcTBeHHbIH YHUBEPCHTET)
I'eorpaduueckuii pakynprer
Kadenpa mexxaynapogHoro Typusma U MEHEI)KMEHTA
Hanpasnenue noaroroBku 43.03.01 «CepBuc»

Jucnunianna «OneHKa KayecTBa ycayD»

BUJIET Ne 1
1.YnpaBneHue Ka4eCTBOM yCHYT.
2.ITpoGnembl KadecTBa yCIyT B PpIHOYHON YKOHOMUKE.

3aB. kadenpoit 1.T.H., ipodeccop benukor M.IO.

[Iponienypa oOIEHWBaHUS pPE3YJIBTaTOB OOYYCHHS WHBAJIUAOB W JIUIl C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0OPOBbS 110 JUCHUIUIMHE NpelycMaTpuBaeT NpeocTaBieHue nHpopmanuu B Gopmax,
aIaTHPOBAHHBIX K OTPaHUYEHHSIM WX 3I0POBbBS U BOCIIPHTHS MHPOPMAIIUH:

Jlist U1 ¢ HapyIIEHUSIMH 3pEHHMSL:

— B IIeyaTHOM (popme yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JInst AL ¢ HapyIIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 3JIEKTPOHHOT'O IOKYMEHTA.

Jnist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIeYaTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOW W JONMOJHHMTEJBHOH Y4eOHOH JIMTEPaTypbl, HEOOXOAUMON 1Jsi
OCBOEHHS TUCIHUTLIUHBI.
5.1 OcHoBHas IUTEpaTypAa:
1. CrammapTu3aiuss W KOHTPOJb KadyecTBa TOCTHHHYHBIX YCIYT : MpakTHYecKoe Tmocoome /
M.B. Ko6sxk. - Caukrt-IlerepOypr. : UL "Unarepmenus", 2014. - 284 c. [DnexTponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.
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2.  CoBpeMeHHBIE MOAXOIbl K aHAIM3y M pPa3BUTHIO ceEpbl YCIYr B pPETHOHAX : Mmocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : Jlupexkr-Menua, 2016. - 210 c. [DnexkrponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  CommanbHas KBaJIMMETpPHUs, OI[CHKA Ka4eCTBAa U CTaHAApPTH3AIUs COLUAIbHBIX YCIYT : Y4eOHUK /
N.C. PomanbiueB, H.H. CtpenbnuxoBa, JI.B. Tomuuit u gap. - MockBa : W3gatenbcko-Toprosas
kopropammsi  «JlamkoB w  K°, 2016. - 182 c¢. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jis ocBoeHMs JUCUMIUIMHBI HMHBAJIWJAMM M JIMLAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/I0pOBbsSI UMEIOTCSI U3JJaHHUS B HJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«Opaiir».

5.2 JlomostHUTe/ILHAS JIUTEpPATypa:

1. DxoHomMHuKa KadecTBa. YTMpaBlieHHE 3aTparamu Ha kadecTBo / A.I. CBemHunkoB. - MockBa :
ACMC, 2011. - 164 c. [D51eKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KadecTBa MPOIYKIIMU MU YCIYr B OONICCTBEHHOM IMMHTaHWW : y4eOHOE mocobue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbI# pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, cTaHaapTH3als W TOJITBEPKICHHUE COOTBETCTBHUS NPOAYKLUHUU U YCIYT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIOBO/DKCKHI TOCYHapCTBCHHBIM TEXHOJIOTHYCCKUN
yumBepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [DnextponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOEHHOCTH PETyIUpPOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICTIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMs MMOTEHIIMAIa JecTuHanuu : MmoHorpadus / T.B. ITerpoBa. - Mockaa ;
bepmun  :  [Jupexkr-Memuma, 2015. - 165 c. [DnexrtponHsni pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTunr TypucTcKux yciuyr : yaeOHuk / H.A. BockonmoBud. - 2-¢ u3n., nepepad. u JOI. -
MockBa :  Onwtu-Hana, 2015. - 207 c¢.  [DnektponHsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CouunanbHas KBaTMMETPHUS, OIlEHKA KaueCTBa U CTaHJAPTU3AIUS COLUATBHBIX YCIYT : yueOHOe
noco6ue / E.B. Kpbicoa ; IT0BOIKCKHMII TOCYIAPCTBEHHbII TeXHONOTHYECKHH YHUBEPCHTET. - Momikap-
Omna : Ty, 2017. - 112 c. [D7EeKTPOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TpakTHKa yMpaBieHHs KadyecTBOM oOpa3oBaHus B Poccunm : MoHorpadus /
A.IL. Topbynos, E.b. I'opnosa, H.B. Macnennukosa. - MockBsa ; bepnun : lupexkt-Menua, 2016. - 172 c.
[Onextponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TypHCTCKOH HHIYCTpHUH : yueOHoe nocobue / mox pen. FO.I1. KoxaeBa. - MockBa
: IOHUTHU-JAHA, 2016. - 303 c. [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHuzanus ¥ IMJIAHUPOBAHUE NEATEIBHOCTH MPEINPHUITHI cepBHca : ydeOHOe mocobue /
B.A. CemurnazoB ; MunuctepctBo oOpa3oBanuss u Hayku Poccuiickoii deneparnuu, denepanbHoe
roCy/lapCTBEHHOE  OIO/)KeTHOe  00pa3oBaTelbHOE  YUPEKIEHHE BBICHIETO  MPOGEeCCHOHATHLHOTO
o6pazosannst TOMCKUI TOCYJJAPCTBEHHBIM YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAJUODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [DnexktponnsIii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.IIpaBoBoe obecneueHue cepuca u Typusma : npaktukym / H.}O. JlaBbiioBa ; MUHUCTEPCTBO
oOpazoBanust u Hayku Poccuiickoit ®@enepanuu. - Openodypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl W KauecTBO MPOAYKIMH : ydeOHO-TpakTrueckoe mocooue / FO.H. bepHoBckuii ;
AkaneMus cTaHIapTU3allUd, MeTponoruu u cepTudukanumu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579
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12. Yupasrnenue kauecTBoM : yueOHoe mocobue / JI. IBanc. - Mocksa : FOuuTn-/lana, 2015. - 671

c. - [DnexTponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436700
5.3 Ilepuoauyeckue U3IaHMs:

1. )xypnan «CoBpeMeHHbIE TPOOIEMBI CEPBUCA U TYPU3Ma»

2. xypHan «Typusm: npakTuka, npoOaeMbl, IEPCHEKTUBBI

3. KypHan «BecTHUK HAIIMOHAJILHON aKaJIeMUH TYPU3May

4. )xypHall « DKOHOMHUKA U YYET TPYJa»

5. KypHal «9KOHOMHUKA U yIIPaBICHUE

6. )KypHaJI «IKCIepT»

6. Ilepeuenb pecypcoB HH(POPMANMOHHO-TEJEKOMMYHUKANMOHHOH ceTn «UHTepHeT»,
HEeO0XO0AUMBIX /IJI1 OCBOCHH Sl TUCIHUIIJIMHBI

1. OdbunmanpHbii caiit @epepanpHoro arenrcTsa o Typusmy. URL:http://russiatourism.ru.
2. OdunuanbHbIi calT MUHHCTEPCTBA KypOPTOB, TYpH3Ma U OJIUMITMHCKOTO HACIICIHS
Kpacnomapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsr Kpacnogapckoro kpasi. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. O¢unmanshsii caiit. URL: www2.unwto.org.

5. Poccuiickuii coro3 typunayctpun Odunmansuseiii cailT. URL: www.rustourunion.ru.

6. Prohotel ITopran npo rocruanunsiii 6uzaec. URL: www.prohotel.ru.

7. Bce o Typusme. Typuctuueckas oubaunoreka. URL: www.tourlib.net.

8. Rata-news. Dnexrponnas raszera Poccuiickoro corosa typunayctpuu. Odunmansaeiii caiit. URL:
WwWWw.ratanews.ru.

9. KXypnan «Typundo». Obunmansusiii caiit. URL: www.tourinfo.ru.

10. Xypuan «Typusm: npakTuka, mpodiemsl, nepcrnextusb». URL: http://www.tpnews.ru.
11. Bukunenusi. CBo6oanas suiukionenus. URL: www.wikipedia.org.

7. MeToauyecKkue yKa3aHus 1Jisl 00y4ai0UXCsl 110 OCBOEHUIO TUCIUIITHHBI.

MeTtoanyeckue peKOMeHIAUMH M0 CAMOCTOSATEIbHOI padoTe cTyaeHTa

YcnemHoe OBJaeHHE 3HAHUSMH IO JUCHUIUIMHE TPENIoiaraeT MOCTOSHHYIO M KPOIIOTIUBYIO
CaMOCTOSITENIbHYI0 pabOTy CTYACHTOB Ha JEKIUSAX, CEMHHapax, MpPHU IOATOTOBKE K KOHTPOJIbHBIM
padoram wu Tt1.n. Ilog camocrosTenbHONH pabOTOM clieqyeT NOHMMATh COBOKYIHOCTh — BCEH
CaMOCTOSITENIbHON JEATENbHOCTU CTY/AEHTOB, Kak B yuyeOHOM ayIuTOpHM, TaKk M BHE €€, B KOHTaKTe C
MIPEToIaBaTeNIeM U B €T0 OTCYTCTBUH.

CamocrosTenbHas paboTa pealn3yeTcs:

1. HemocpencTBeHHO B TMpOLECCE AyAUTOPHBIX 3aHATHH — Ha JIEKIHSIX, MPAKTHYECKUX H
CEeMUHAPCKUX 3aHATUAX (AyJUTOpHAs CaMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C TmpernojaBareieM BHE PAMOK PACIUCAHUS — HA KOHCYJIBTAIMAX MO Yy4eOHBIM
BONpOCaM, B XOJ€ TBOPYECKMX KOHTAKTOB, NPH JMKBUIAIMU 3aJ0JDKEHHOCTEH, IMpH BBIIOJIHEHUU
WMHAVBUAYAJIbHBIX 3a/laHul U T.J. (AyIUTOpHAs CAMOCTOSATEIbHAs padoTa).

3. B 6ubnunoreke, 1oMa, B OOIIEKHUTHUH, HA Kadeape NpU BBHIIOJHEHUH CTYIEHTOM Y4YEeOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOATEIbHAs paboTa).

Dopmbl camocmoamenbHol pabomul CMyOeHma no 0C80eHU0 OUCYUNTIUHBL.

1. YcBoeHue Tekymiero yueOHOTo MaTepuana;

2.Pabora ¢ KOHCIIEKTaMH JEKIIHH;

3. CamocTosTenpbHOE H3YYCHHUS MaTepHaa;

4. V3yueHue crienuanbHOM JUTEepaTyphl;

5. IloaroToBka K 3a4eTy/9K3aMeHY.

Baxwueiimeil paboToil, KOTOPYIO CTYJIEHT MPOBOJUT MPHU MOATOTOBKE K CEMHUHAPCKUM 3aHSTHUSM,
SBIISIETCS M3YYCHNE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamMocTosiTeNnbHas paboTa UMeeT
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CBOEH IIeNIbI0 JaTh LIEJIOCTHOE, a He ()parMEeHTapHOE, 3HAKOMCTBO CTYACHTA C BaKHEHIIMMH IS Kypca
«CrangapTu3zanys U cepTU(UKaLUs B TYPUCTCKOW HHAYCTPUM» 3aKOHAMU U CTaHIapTaMH.

Paboma ¢ nmopmamuenvimu OoKymeHmamu u aumepamypoi — BaKHEHIIUN Meron oOy4yeHwus,
BKJIFOYAIOIIUH sl IPUEMOB CaMOCTOATENbHOM paboThI:

1. KoHncnekTrpoBaHue — KpaTKoe H3JIOKEHHE, KpaTKas 3aluch MpOoYnMTaHHOro. KoHcmekr —
3(pGEKTUBHOE CPEACTBO 3aKPEIUIEHUS B MaMATH IPOYUTAHHOIO TEKCTa, JUCLUIUIMHUpPYIOIIEE U
pa3BUBAIOIIEE MBIIICHUE CTYJCHTA, MTO0YKIatoIIee IITyO00KO OCMBICIHUTD MMPOYUTAHHOE M HAWTH BaXKHOE,
CYIIECTBEHHOE, BBIPA3UTh €r0 B CKATBIX M TOUHBIX (ppa3ax.

2. CocraBienue 1miaHa — pa3OuBaHue MPOYUTAHHOTO CAMOCTOSITENIbHBIC IO CMBICITY ()ParMEeHTHI U
IrpaMOTHOE HAMMEHOBAHUE KaXXJJ0ro ()parMeHTa.

3. Te3ucupoBaHue — KpaTKoe U3JI0)KEHHE OCHOBHBIX MBICJICH, TE3UCOB IPOYUTAHHOTO.

4. llutupoBaHue — JOCJIOBHAsl BBIAEP)KKA U3 TEKCTa ¢ 00sA3aTeNbHBIM YKa3aHHEM BBIXOAHBIX
JAHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHHWE pabOTHI, MECTO M3AaHMUs, U3/1AaTEIbCTBO, TO/ U3AAHNU,
CTpaHMLIa, IYHKT, a03all.

5. AHHOTHpOBaHME — KpaTKas XapaKTEpUCTHKA COJAEp)KaHHs, MEpEeUYHCICHUE BOIPOCOB,
paccMaTpUBaeMbIX aBTOPOM MJIM aBTOPAMHU.

6. PernieH3upoBanne — HamMCcaHUE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOErO OTHOIICHHUS K
[IPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CHpPAaBKU — MOJOOPKA CBEACHHUI, UMEIOIIUX CTaTUCTUYECKUM, Onorpadudeckui,
O6ubnuorpaduyeckuii, TEpPMUHOIOTUYECKUNA U IPOUYMM XapaKTep, MOJIyUYEeHHBIX B PE3Yy/IbTaTe OKCKA.

8. CocraBienrne (HOpMaTLHO-IOTUYECKOM MOJCIIA - CJIIOBECHO-CXEMATHYECKOE HW300paKCHHE
IIPOYUTAHHOI'O MaTepuana.

9. CocraBieHHe TEMAaTHYECKOTO Te3aypyca — COCTABICHHE YIOPSIOUYEHHOTO KOMILIEKCa 0a30BbhIX
MOHATHUI 110 ONPEACTICHHOMY pa3Jiesly WU TEME.

10. CocraBienue Matpuibl HACH — MMOAOOP CPAaBHUTEIBHBIX XapaKTEPUCTHK OJHOPOIHBIX
IIPEIMETOB, SABJICHUN B TPYyJ1aX Pa3JInYHbIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvnoti pabomoi:

— OIIGHKAa «OTIMYHO» BBICTABIISCTCS, €CIM CTYIEHT BBIMOJIHWI CAaMOCTOATENBHYIO padory,
U3JI0KHIT OTBETHI, C(hOPMUPOBaII TOUHBIE HAYUHbIE 3HAHMUS,

— OIIGHKAa «XOpPOIIO» BBICTABISIETCS, €CJIM CTYACHT BBIIOJHHI CaMOCTOSTEIbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTeprall, He CMOT c(hOpMUPOBATh TOUHBIC HAYYIHBIEC TOHSATHS;

— OIIGHKAa «YJOBJETBOPUTEIBHO» BBICTABISIETCS, €CIM CTYACHT IOJHOCTHIO HE BBIOIHHI
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEeI0CTaBUII BOBPEMS UX Ha MPOBEPKY;

— OIIGHKA  «HEYIOBJIECTBOPUTEIILHO»  BBICTABISACTCS, €CIAM  CTYIEHT HE  BBITIOJTHHI
CaMOCTOSITENIbHYIO paboTy.

— OIIGHKA «3a4TE€HO» BBICTABJIAETCS, €CIM CTYJIEHT CaMOCTOSITEIbHO BBINOJIHMI BCE 3aJaHMs 110
IpeJ/UlaraéMblM TeMaM, JIOTHYECKH H3JIOKUII OTBETHI, c(POPMUPOBAIT TOYHBIE HAayyHbIE 3HAHMSA, OL[CHKA
«3a4TEHO0» MOKET OBbITh BBICTABJIEHA, €CIIM CTYIEHT BBIMOIHWI paboTy oobeme 70% u BbIIIIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CIIU CTYIEHT HE BBIIOJIHII CAMOCTOSATENIbHYIO PaldoTy.

B ocBoeHMH AMCHUIIMHBI MHBAJIMIAMH U JIMIAMH C OTPaHUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbS
00JbIIOE 3HAYEHHUE HMEEeT WHAMBUAYalbHas ydyeOHass paboTa (KOHCYNbTALUM) — JIOMOJHUTEIbHOE
pa3bsCHEHUE yueOHOTo MaTepuania.

WunuBryabHbIE KOHCYIBTAUH TI0 IPEMETY SIBIISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
WH/IMBUyAJIN3aluu O0yYEeHUsI U YCTAHOBJIEHUIO BOCIIUTATEIBLHOTO KOHTAKTa MEXAY MpernojaBareieM U
00y4aroImuMCsl HHBAJIHJIOM WJIH JIMIIOM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

®opMBbI CAMOCTOSATEILHOM PadOThI CTY/IEHTA N0 OCBOEHUIO JUCIHUIIIUHBI:
1. YcBoeHue Tekyiiero yueOHOro MaTepuana;

2. KoHCIIEKTHpOBaHHE TIEPBOMCTOYHUKOB;

3. Pabora ¢ KOHCIIEKTaMU JIEKIIHH;

4. CaMOCTOATEIBHOE U3YUYECHUS MaTepHaa;

5. M3yyeHue crienuanbHOM JIUTEepaTyphl;

6. Harucanne pedepaTuBHBIX paboT 10 3aJaHHBIM TEMaM;
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7.IloAroToBKa K 3K3aMEHY.

Bomnpocsl 111 caMOCTOATEIbHOI0 H3y4YeHHs 10 pa3aeiaM IUCUUILIHHBI
Tabmmumia 8§ — Borpocs! 1o pa3zenam JTuCIUTLTAHbBI

S dopma
& | Haumenosanue IlepeyeHb BOPOCOB ISl BBIMOIHEHUS KOHTPOJIS
é paszena CaMOCTOSITEIILHON pabOTHI

2

1 2 3 4

1 | Yopasnenue 1. TexHoiorus MEHEI)KMEHTA KauecTBa.

Ka4yeCcTBOM YCIIyT 2. CocTaBisIolIMe MEHEDKMEHTA KauecTBa.
3. Teopus ynpaBneHus kauecTBoM JlemuHra.
4. Tlopxonpl K AOCTHKEHHIO KauyecTBa.
5. IlpuHuunel yrpaBiaeHUsI KAUECTBOM. V.,
6. KauecTBo 1 10J€3HOCTH NPOJYKLIUU U YCIIYT.
7. CBoiicTBa ycuyr.
8. Kmaccudukanuss TypuUCTCKUX YCIyr, oOOecHedyeHue Hx
KayecTBa.
2 | KauectBo 1. TepmuHBI ¥ IOHATUS, CBSI3aHHBIE C KAYECTBOM YCIIYT.
TYPUCTCKOTO 2. Typucrtckuii MpOayKT.
MPOAYKTa 3. T'ocTHHWYHBII IPOIYKT.
4. XapaKTepHCTUKU KayecTBa YCIIYT. v.,C
5. KauectBo 00CIyXHBaHUS.
6. TpebGoBanus K ycimyram.
7. KayecTBO TypUCTCKOI'O IPOAYKTA.
3 | KauectBo 1 1. DnemeHTHI KauecTBa YCIYT.
METO/Ibl OLIEHKU 2. TlpunHnuns! 1 TpeOOBaHUS MEHEPKMEHTA KayecTBa.
TOCTUHHAYHOI'O 3. Tumbl kayecTBa yCinyr. V.,P
00CITy>)KUBaHUS 4. lloHATue KayecTBo.
5. Kareropuu xauecTBa.
4 | TpeGoBaHus K 1. TpeOGoBaHuS K KaUYeCTBY FOCTUHULI.
KAaueCTBY YCIIYT 2. TlpaBuna u Hopmbl CaH3MUAHAI30pA.
3. DTamoHBI U 00pA3IHI KAYECTBRA.
4. PyKOBOJCTBO O Ka4eCTBE YCIYT. v.,C
5. llenu u 3a1a4n MEHEKMEHTA KauecTBa.
6. DBomonus npodaeMbl KauecTBa Ha MPEANPHUIATHSX.
7. KaudecTBO pyKOBOJICTBA M KAUE€CTBO MEPCOHANIA.
5 | Yopasnenue 1. KagecTBO 00CTYy’)KMBaHHUS C TOUKU 3pEHUS OTPEOUTEIIS.
KauyecTBOM YCIIYT U 2. OreHka KauecTBa yCIyT.
00CITy’)KUBaHUS 3. CTpyKTypHBIE KOMIIOHEHTbI 00CITYKHBaHUSI. v
4. KynbTypHas cpena o0Ciy)KUBaHHUSL.
5. KopnopaTtuBHas KynbTypa.
6. Ornenka kauecTBa 00CITy)KHBaHUSI.

6 | [IpoGiemsbl u 1. TIpoGnembl pa3BUTHS TOCTUHHUYHOTO X03icTBa B Poccun.
MEePCTIEKTUBBI 2. Mepsl  HampaBlIeHHbIE Ha  pa3BUTHE TOCTHHUYHON
pa3BUTHS WUHAYCTPHUH. v
TOCTUHUYHON 3. Jlprotel  ()MHAHCOBOTO  Xapakrepa B  TOCTHHHYHO-
orpaciu B PO TYPUCTCKOM KOMILIEKCE.

4. TpebGoBaHMs K MHBECTOPAM B TypOU3HECE.

7 | YopasneHue 1. XapakrepucTuka YCIyr ¥ 3aJad yIPaBJIE€HUS PBIHKOM

PBIHKOM YyCIIyT YCIIYT. y
2. HenocTosiHCTBO KadecTBa.
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3. Mopenu MapKeTHUHTa YCIYT.
4. Tpwu cTpaTeruy ynpaBIeHUs MPEINPHITHEM CPEPHI YCIYT.
5. IIpobnembl KauecTBa yCIIyT B phIHOYHOM HYKOHOMHUKE.

[Tpumeuanue: Y — ycTHbI# onipoc, P — pedepar, JI — nekuusa-nuckyccusi, C — ceMHHap-TUCKYCCUS

MeTtoanyeckue peKOMeHAALMH 110 NPOBeIeHHI0O YCTHOI0 o1poca.

Kaxknoe ceMuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETUYECKOIO Kypca COCTOUT
U3 BOIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIH OIPOC Ka)JOro CTYZIEHTA.
Taxoxe nociae u3ydeHus: KaxJ10ro paszaena CTyAeHThI JJIs 3aKpeIUIeHUs IPOEIEHHOI0 MaTepralia pelaroT
TECTHI U JIeNal0T pedepaTUBHbIC paOOTHI 110 TOMOJIHUTENIBHBIM MaTepHUaIaM Kypca.

[IpenonaBaTens 3apaHee OOBABISET BOMPOCH], KOTOPBIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUM. CTYHEHT JOJKEH BHUMATEIBHO O3HAKOMHUTBCA C MAaTEpUalioM, MCIOJIb3Ys IPEIIOKEHHbIE
IperoiaBaTeNieM MCTOYHUKU JIUTEPATyphl M COOCTBEHHBIE MH(pOpPMAIMOHHBIE pecypchl. CTyaeHT mpu
IOJIFOTOBKE K CEMMHAPY MOKET KOHCYJIbTHUPOBATHCSA € MIPENOAaBaTeNIEM U MOJy4yaTh OT HEr0 HABOASIME
pa3psicHeHus. [lociie OKOHUaHUS YCTHOTO OIIPOCA CTYAEHTAM BBICTABIISIFOTCS] OLIEHKHU:

— OLIEHKA «3aUTEHO» BBICTABIIAETCS CTYAEHTY, €CIIM BOIPOCHI PACKPBITHI, U3J10KEHBI JIOTUYHO, 0e3
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO yMEHHE paboTaTh C KapTorpauyeckKuM MaTepuasoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE PaHee U3yUEHHBIX BONPOCOB. JloNyCKal0TCs HE3HAUUTENbHbIE OLIMOKH;

— OLIEHKAa «HE 3auTEHO» BBICTABIISETCS, €CJIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOro
MaTepuaia; OOHapyKeHO He3HaHWE WIIM HEIIOHUMaHKe O0bIIeH, i Hauboliee Ba)KHOW yacTu yuyeOHOTro
MaTepuaia; JOMYyUIeHbl OIIMOKN B ONpEAEICHUH MOHATUI, KOTOPbIE HE UCIIPABIIEHBI I1OCJIE HECKOIBKUX
HaBOJAIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauyeckuM MaTepHaIoM.

MeToanka BbINOJIHeHUA pedepaTUBHBIX padoT.

Pedepar (ot nmat. refero — moknaapiBato, cooOmiaro, JOHOINIY, u3jiararw). Pedepar mpencraBuser
co00if KpaTKOe H3JIOKEHUE COAEpNKAHMS HAyYHBIX TPYIOB, JHUTEPATYphl M APYTUX HCTOUYHUKOB IO
onpexaeneHHoi Teme. O0beM pedepara 7 — 15 aUCTOB, BpeMsi, OTBOAMMOE Ha HamucaHue paboTsl — ot |
Hegenu no mecsaua. [logroroBka pedepara mojapazyMmMeBaeT CaMOCTOSTENBHOE H3YYEHHE CTYIECHTOM
HECKOJIbKUX (He MeHee 3) MCTOYHUKOB JINTepaTyphl (MOHOTpadwmii, HAYYHBIX CTaTeH, yueOHUKOB H T.JI.)
1o OomnpeAenéHHONl TeMe, He paccMaTpuUBaeMOW MOJAPOOHO Ha JIEKLUH, CHUCTEMAaTH3alMI0 MaTepuaia H
KpaTkoe ero wusnoxenue. llenp Hammcanus pedepaTa — NPUBUTUE CTYJIEHTY HABBIKOB KpPAaTKOTO U
JJAKOHUYHOT'O TPEJACTaBICHUSI COOpaHHBIX MaTepuanoB U (aKTOB B COOTBETCTBUU C TPeOOBAaHHUIMH,
MPEIBSBISEMBIMU K HAYYHBIM OTYETAM.

PedepatuBHast paboTa COCTOUT U3 CIENYIOIUX YacCTeH: 66edeHue; 0OCHOBHAs Yacmb,;3aKII0UeHue;
CRUCOK UCNONb308AHHBIX UCOYHUKOB, NPUTIONCEHUSL.

Bo 66edenuu 060CHOBBIBaeTCS aKTYaJIbHOCTh BBIOPAHHOM TE€MBbI HCCIIEIOBAHUS, XapaKTepU3yeTcs
€€ Hay4yHO€ W MPAKTHYECKOE 3Ha4YeHHE, (POPMHUPYIOTCS LEIU U 3a/ladyu padoThl, OMpPEAeseTcss 00beKT,
IpeaMeT U METOJIbl UCCIIEJOBAHNUS, ICTOUHUKN HH(GOpPMALMU [T BBIIOIHEHUs paboThl. OCHOBHAS YacCTh
paboThl BBINOJHSAETCS HAa OCHOBE M3y4YEHHUS HMEIOUIEHCS OTEUYEeCTBEHHOM M 3apyOeHOW HaydyHOH H
CHEeLUAIbHOM JIUTEPaTyphl O UCCIEAYEMOI TeMe, HHTEPHET — HICTOYHUKOB.

OcHOBHOE BHHMMAaHHUE B OCHOGHOU 4Yacmu JIOJDKHO OBITh YIIENEHO KpUTHYECKOMY 0030py
CYIIECTBYIOIIMX TOYEK 3peHHs IO MpeaMeTy HCCleoBaHus W OOOCHOBaHHON apryMeHTaluu
COOCTBEHHOM MO3UIIMH U B3IJIS0B aBTOpa pedepara Ha pelieHrne IpodIeMbl.

B saxniouenuu oTpaxkaroTCs OCHOBHBIE pE3YJbTaThl BBIMOJIHEHHOW palOOThI, BBIBOABI, U
PEKOMEHIallu, U MPEAJIOKEHUS IO UX MPAKTUYECKOMY HCIIO0JIb30BaHUIO.

B npunosxcenuu momemarorcsi mo HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTepHaibl, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HauUeHue (TaOJIUIIbI, CXEMBI, IUarpaMMBbl U T.I1.).

Kpurepuu ouenku pedeparos:

OneHka «OTJIMYHO» CTAaBUTCS, €CIM BBIIIOJHEHBl BCE TPEOOBAHMS K HANUCAHUIO M 3allUTe
pedepara: ob6o3HaueHa npodieMa U 000CHOBaHA €€ aKTyaJbHOCTh, CeNIaH KPAaTKUH aHaJIU3 Pa3IMYHBIX
TOYEK 3pEHUs Ha paccMaTpUBaeMyl0 MpoOsieMy U JIOTUYHO M3JI0KEHAa COOCTBEHHAsl MO3ULMS,
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c(OpMyIHPOBaHbI BHIBOJIBI, TEMA PACKPBITA MOJHOCTHIO, BhIIEPXKaH 00bEM, COONIOIEHB TPeOOBAHUS K
BHEITHEMY O0(hOpMIICHHIO, JaHBI IPABUIIbHBIC OTBETHI HA IOTIOJHUTEIIFHBIE BOTIPOCHI.

Or1eHKa «XOPOIIO» CTABUTCS, €CIIM OCHOBHBIC TPEOOBaHMS K pedepaTy U ero 3aIluTe BHIITIOTHEHBI,
HO TIPH 3TOM JIOMYLICHBl HEJOYETH. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B HM3JIOKEHHM MaTepHaia;
OTCYTCTBYET JIOTUYECKasl MOCIIEeIOBATEIBHOCTh B CYXICHUAX; HE BhIACpkKaH 00BEM pedepara; uMeroTcs
yIyIeHus B 0OpPMIICHUH; Ha JIOTTOJHUTENILHBIE BOIIPOCH IPH 3aLIUTE JaHBI HETIOJIHBIC OTBETHI.

OneHka «yI0BJI€TBOPHUTEIbHO» CTABUTCS, €CJIIM HMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHUS OT
TpeboBaHMH K pedeprpoBaHmIo. B yacTHOCTH, TeMa OCBEIICHA JIUIIb YaCTUYHO; IOMYIIEHB! (haKTUIECKUE
omKOKH B COAEp)KaHUU pedepaTa WIM IPU OTBETE HA JIOTMOJHUTEIbHBIC BOIPOCH; BO BPEMs 3aIHUTHI
OTCYTCTBYET BBIBOJI.

OneHka «He YAOBJIETBOPUTEIBHO» CTaBUTCS, €CIM Tema pedepata HE PpacKpbITa,
00OHapY)KMBAETCS CYIIECTBEHHOE HEMIOHMMAaHKE POOJIEMbI, WK pedepar He IPeICTaBIICH.

MeTtoauyeckue peKOMeHAALMU 110 POBeIEHUI0 JIeKIMU-TUCKYCCHH.

B nexuuu-guckyccuu mpenojiaBatesib MpU M3JIOKEHUU JICKIMOHHOTO MaTepHhalla HE TOJIBKO
UCIOJIb3YET OTBEThI CTYJCHTOB Ha CBOM BONPOCHI, HO M OPraHuU3yeT CBOOOJHBIN OOMEH MHEHHMSIMH B
HMHTEpBajaxX MEXy JIOTHUECKUMU Pa3CIIaMH.

Juckyccus - 3TO B3aMMOJCHCTBHE MPEIoAaBareis U CTyJEeHTOB, CBOOOIHBII 0OOMEH MHEHUSIMHU,
UIeSIMUA W B3TJSIAMU TI0 UCCIIEAYEMOMY BOIPOCY. DTO OXHUBISIET y4eOHBIM MPOIECC, aKTUBU3UPYET
MO3HABATENbHYIO JEATEIbHOCTh ayJUTOPHH U, YTO OYEHBb BA)KHO, MTO3BOJIAET MPEINOIaBATENI0 YIPABIAThH
KOJUICKTUBHBIM MHEHHMEM TPYIIIbI, UCIOJIb30BAaTh €ro B LENAX YOEKICHHUs, MPEOIOJICHUS HETaTUBHBIX
YCTAaHOBOK W OMIMOOYHBIX MHEHHMHA HEKOTOPhIX CTYAEHTOB. D(QeKT agocTuraercs TONBKO TMpU
MPaBUIILHOM 110100p€ BOIIPOCOB JIJIsl AUCKYCCUU U YMEJIOM, IICJICHANPABICHHOM YIIPABICHUH €10.

Brei6op BOMpOCOB Ui akTUBU3ALMK CIIyIIaTeNel M TeMbl A OOCYKIEHHUS OCYIIECTBISETCS
CaMUM IPEnoaBaTesIeM B 3aBUCUMOCTH OT KOHKPETHBIX JUJIAKTHUYECKUX 3a7a4, KOTOPbIE MPEroaaBaTelb
CTaBUT mepea coO0i Al JAHHOHN ayAUTOPHH.

MeToanuyeckue peKOMeHIAlUN 10 MPOBEIEHUI0 CEMHUHAPA-TUCKYCCUH.
CeMuHap-IUCKYCCUSI — JTUAIOTMYECKOe OOIIeHHE YYaCTHHKOB, B IPOIECCE KOTOPOTro uepes
COBMECTHOE Y4acTHe OOCYKIAIOTCS M PEIIA0TCS TEOPETHUCCKHUE U MpaKTHYECKUe MpooieMbl kypca. Ha
o0CyKJIeHHE BBIHOCATCA Hambosee akTyallbHbIe MPOOJIEMHBIE BOIIPOCH! y4eOHOW MUCIUIUIMHBL Kaxabrit
W3 YYaCTHUKOB JIMUCKYCCHHM JOJDKEH: HAyUYUTHCS TOYHO BBIp@XKaTh CBOM MBICIH B JOKJIaJ€ WU
BBICTYIUICHUH IO BOIIPOCY; AKTHMBHO OTCTaMBaTh CBOI TOUYKY 3PEHUS; apryMEHTHPOBAHO BO3PaXKaTh,
OMPOBEPraTh OUTMOOYHYIO TTO3UIIUIO.

YcnoBue pa3BepThIBaHUS MPOIYKTHUBHOW JAMCKYCCHUU — JIMYHBbIC 3HAHUS, KOTOPBIE MPUOOpETAIOT
CTYJICHTHI Ha JICKIUSIX U CAMOCTOSTENIbHON padboTre. YacThio ceMUHapa-IUCKYCCUU MOTYT OBITh 3JIEMEHTHI
«MO3TOBOT0 LITYPMa», «JI€TOBOM UTPBI».

Oco0Oast ponp B cemuHape oTBoauTcs neparory. OH JOJKEH: ONpeNeluTbh Kpyr mpobiieM u
BOIPOCOB, MOAJNEKAIUX 00CYKIIEHHUIO; MOA00paTh OCHOBHYIO U JOTOJHUTEIBHYIO JTUTEPATypy MO TeMe
CeMUHapa JUIsl JOKJIAAYUKOB U BBICTYIAIOIIMX; pacTpenessiTh GopMbl ydacTust U GyHKIUU CTYJEHTA B
KOJUJIEKTUBHON paboTe; TOTOBUTH CTYACHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; TIOJJBOJAUTH OOITHI UTOT
JTUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. [leneHnanmpaBiIeHHOCTh — MOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBA3aTh TEOPHUIO C MIPAKTUKOM, C
UCIOJIb30BaHNEM MaTepuana B Oyayiiei mpohecCHoHaTbHON NesSTENbHOCTH.

2. [lnanupoBaHWe — BBIICICHHE TJABHBIX BOINPOCOB, CBS3aHHBIX C TMPOPUIHPYIOIIAMHU
JTUCHUIIIIMHAMU, HAJTMYUE HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranmsanusi CeMHHapa — yMEHHE BBI3BaTh M TOJICPXKATh JHUCKYCCHIO, KOHCTPYKTHBHBIM
aHallu3 BCEX OTBETOB W BBICTYIUICHUH, HAMOIHEHHOCTh Y4eOHOTO BpPEMEHU OOCYKACHHS MpoOieM,
MOBEJICHHE CaMOT0 Iearora.

4, CTune TpPOBEACHHS CEMUHApa — OXKHUBICHHBIM, C TOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HHUKAIOIIEH TUCKYCCUEH WUITH BSUTBIN, HE BO30OYX A0 HU MBICIIEH, HU MHTEpEca.
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5. OTHOILIEHHE «IIearor-CTyIeHT» — yBaXXUTEIbHBIC, B Mepy TpeOoBaTelbHbIe, PaBHOYIIHEIE,
Oe3pa3TuyHbIC.

6. YmpasieHnue rpynnoii — ObICTpPBI KOHTAKT CO CTYIEHTaMHU, YBEPEHHOE MOBEACHUE B TPYIIIIE.
PazymHoe u crpaBeuInBOe B3aUMOJICHCTBHE CO CTYJEHTaMHU WM HA000POT, MOBBIILIEHHBIN TOH, OMOpa B
pabore Ha smaepoB. OcCTaBnsisi MACCUBHBIMH JIPYTMX CTYJCHTOB. 3aMeyaHHMs Nenarory —
KBaJIM(HULIHUPOBaHHBIE, 00O0O0Iaone Wik HeT 3amedaHuil. CTyAeHThl BEOyT 3allMCH Ha CEMHHapax —
perysispHo, PEAKO, HE BENYT.

8. UndopmannoHHble TEXHOJIOTMH NPH OCYLIECTBJEHHH 00pa30BaTe]bHOr0 mpouecca 1o
AUCHMILIHHE.
8.1 Ilepeyens HEOOXOAMMOI0 MPOrPAMMHOI0 o0ecrneveH s .

Juist ocBoeHmsi y4ueOHOUM nucturuimHbl «OIlEHKa KadecTBa ycCIyr» B Tpolecce OOydeHHs,
MIPOBEJICHUS JIEKIM, CEMHUHApOB JMCKYCCUH U BBINOJHEHUS pePepaTUBHBIX DPAOOT, MCIONb3YIOTCA
cienytome [1O  coBpeMEeHHBIX HH(DOPMAIIHOHHO-KOMMYHHMKAIIMOHHBIX TexHoiorui: Windows 10
Kopmopatusnas, Microsoft Office mpodeccuonanbusiii mroc 2016. AHTHBHpYCHAs 3auTa GU3HIECKHX
pabounx crannuii u cepsepoB: Kaspersky Endpoint Security mist 6usneca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License.

8.2 llepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnplii oOyuarouuiicss B TE€YEHHE BCEro Iepuoja 0oOydeHHsI 0OecleyeH WHIUBUIYaTbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEYHBIM CUCTEMaM:
1. DnexrponHas OubnmoTedHas cucrema «YHuBepcurerckas ouomuoreka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas OubmmoreyHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)
3. DnekTponHast oubimoreunas cucrema «HOpaiit» (http://www.biblio-online.ru)
4. Dnexktponnas 6ubmuoreunas cucrema «BOOK.ruy» (https://www.book.ru)
5. DnektponHas 6ubnnoreunas cuctema «ZNANIUM.COM» (www.znanium.com)
s obyuaromumxcs obecriedeH A0cTyn (yOAJeHHBIM JOCTYI) K CIEAYIOLUIUM COBPEMEHHBIM
npodeccnoHanbHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM CIIPABOYHBIM M MIOMCKOBBIM CHCTEMAM:
. KoncynpranT [lmroc — cipaBounast mpaBoBasi cucteMa (http: //consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexktponnas 6ubnuoreka (HOb) (http://www.elibrary.ru)
. Dnextponnas bubnmoreka uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. Hanimonanwshas snexrponnas oudnuorexa (http://H36.pd)

~N NNk WDN -

9. MaTepHaJ’leO-TeXHI/I‘IeCKaﬂ 6333, HeoOXoauMasi AJis OCYHIECTBJICHUA Oﬁpa3OBaTeJILHOFO
nmpouecca 1mo TMCuMIlInHE.

Ta6Jmua 9 — MaTepI/IaJ'IBHO'TeXHI/I‘{eCKa}I 0a3a Kaq)e,[[pbl JJIs1 OCBOCHUA TUCITUITIIMHBI

Ne Buner pabot MarepunanbHO-TEXHUYECKOE COJIEPKAHUE TUCIUIUIMHBI M OCHAILIEHHOCTh
1 | JIekiuoHHEIE Jlexunonnsle ayautopuu (U207, WN211, WN218, W219) ocHaiieHsl
3aHATUSA HEOOXOJIMMBIMU CpPEACTBAMH OOYUEHHUS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOH,
WHTEPaKTUBHOH  TpHOYyHOI, MYJbTUMEAUMHBIM  IIPOEKTOPOM "

COOTBETCTBYIOIUM mporpammubiM obecrnieueHuem (I10) (Windows Media
Player, Microsoft Office), ¢ Bwixomom B HWHTepHeT. Bce ayauropum
OCHaIIEeHbl Y4€OHBIMU JTOCKaMHU, KOMIUIEKTOM y4eOHON MebOemu.

2 | [Ipaktuyeckue VYuebHble ayTUTOPUM JJIs IPOBEJCHUS 3aHATHIH cemuHapckoro tumna (1200,
3aHATHS N201, U205, 1208), ocHarieHHbIE Y4€OHOU JOCKOM, MPOEKTOPOM, SKPAHOM.
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I'pynmossie KabuneTs! 11 rpynnoBbIX (MHAWBUAYAIBHBIX) KoHCYIbTanui (11206, 11214,

(vamuBUAyansHble) | 1217) ocHalIeHbl MepCcoOHATBLHBIMU KOMITBIOTEPAMH C BBIX0J0M B HTEpHET,

KOHCYJIbTallUU M®VY, yyeOHukamu, y4eOHBIMH U y4eOHO-METOJIUYECKUMHU MOCOOUSIMHU,
MPOEKTOPOM Ui JIEMOHCTpAllMM CJaiiIoB, MOOWJIBHBIM JKpPaHOM IS
IIPOEKTOPA.

Texymmit YyeOHBIC ayaUTOpUM JJII  TPOBEACHUS 3aHATUH  JICKIIMOHHOTO U

KOHTPOJIb, cemuHapckoro tuna (120, 1201, 1205, 1207, 1208, U211, U218, N219),

IIPOMEKYTOUHAs HEO0OXOIMMBIMU TEXHUYECKUMU CPECTBAMHU 00yUYEHUSI.

aTTecTanus

CamocrositenbHass | Kabunersl ama  camocrosaTenbHOM  pabotel  (M205a), ocHamieHHbIN

pabora KOMIIBIOTEPHOM TEXHHKOM C BO3MOXXHOCTBIO IOAKIIOUEHUS K CETH

«HTEepHeT», NPOrpaMMOil HKPaHHOTO YBEIMYEHUS M OOECIeUEHHBIH

JOCTYIIOM B D3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIBHYI0 Cpeay
YHHUBEPCHTETA.

Tabnuna 10 — MatepuanbHO-TEXHHUECKOE 00eCTIeueHHEe ayJUTOPHOro (ponna kadeapsl (mpumep)
YueOHast Mynbprumenuiinas ayauropusi ¢ Beixogom | Windows 10 KopmnoparusHas,
ayUTOpHUS s | B MHTEPHET:  kommiekt — ydeOnoit | Microsoft Office
MIPOBEICHUS Mebenu — 24 cronma + 24 cryna; Aocka | mpodecCHOHANbHBIN.
3aHITUH yuebOHas.; npoekrop ViewSonic PID5134; | AnTuBHpycHas 3aluTa
JICKIIMOHHOTO THIIA | DKPaH;  MpeNojaBaTelibCckas  TpuOyHa; | GU3NYECKUX padOYMX CTAHIUH |
(r. KpacHonap, yi. | HOyTOyK Lenovo B570 13- | cepBepoB:  Kaspersky  Endpoint
CraBporosbcKasi, 2370M/4G500/nV410M/1G/DVDRWI/C Security IS OousHeca -
149) ayn. 211 am/W7HB/15,6 HD Crannmaptuenii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

VYyebHast Mynbrumenuiinas ayauropus ¢ BeixogoMm | Windows 10 KopnoparusHas,
ayIUTOpHUs s | B MHTEPHET: kommiekt — ydeOHoit | Microsoft Office
MIPOBEICHUS mebenu — 20 ctonoB + 40 cTynbeB; AOCKa | MPOPECCHOHATbHBIN.
3aHATUI yueOHas.; npoekrtop Mitsubishi XD500U; | AnTUBUpYCHas 3aInTa
CEMHUHapPCKOI0 9KpaH;  IpenojaBaTelibckas  TpUOyHaA; | GU3NYECKUX pabouyMX CTaHUUH H
THTIA (r. | HOYTOYK Lenovo B570 13- | cepBepoB: Kaspersky  Endpoint
KpacHonap, yi. | 2370M/4G500/nV410M/1G/DVDRW)/Ca | Security TSt OusHeca -
Craspomonbekas, | m/ W7HB/15,6 HD Crannmaptuenii  Russian  Edition.
149) ayn. 1200 1500-2499 Node 1 year Education
Renewal License.
[lomemenne st | MynsTumenuiinas ayautopus ¢ BbixogoM | Windows 10 KopnopaTtusHas,
camocrositennsHoit | B MHTEPHET:  kommiekt — yueOHoit | Microsoft Office
paboThI mebenn — 3 crona + 3 cryma mr.; 2 — | npodecCuoHaIbHbII.
oOyuaromuxcst  (r. | komnbtotepa Linovo ThinkCentre MS53 | AnTuBUpYyCcHas 3aInTa
Kpacnonap, yi. | Tiny B komiuiekre, HOyTOyk Lenovo B570 | ¢pusnueckux paboumx craHIMA U
CraBpormonbckas, | 13- 2370M/4G500/ | cepepoB:  Kaspersky  Endpoint
149) ayn. 1205a nV410M/1G/DVDRW/Cam/W7HB/15, Security U OousHeca -
6HD Crangaptaeiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.
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