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1 ey v 3a71a4M U3y4YeHUS JUCHMILIIHHBI

1.1 Heabrw gucuurmmHbl «OIlEHKAa KadyecTBa YCIYr» SBISETCS OCBOCHHE CTYJIEHTaMU
TEOPETUUYECKUX 3HAHUN U TOJyYeHHE MPAKTUYECKUX HAaBBIKOB MPUMEHHUTEIHHO K OLIEHKE KauecTBa yCIyT,
€ro 0COOCHHOCTSIM, OTJEIIBHBIM dJIEMEHTaM M (QYHKIIHSAM, a TAK)KE UCCIIeIOBAaHUE TPOOJIEM U TIEPCIIEKTHUB
KauecTBa YCJIYT B PIHOYHOW SKOHOMUKE.

1.2 3agaun AUCHMILJINHDI
- PAaCCMOTPEHHE TEOPETUIECKUX OCHOB U MTPAKTHUUECKHUX ACIIEKTOB YIIPaBJICHHUS KA4eCTBOM YCIIYT,
- U3y4YEHUE TEPMUHOB U MOHSATUHN CBSI3aHHBIX C KAU€CTBOM YCIIYT;,
- PacCCMOTpPEHHE JIEMEHTOB U TUIIOB KaueCTBa;
- XapaKTEepUCTUKA METOJOB MCCIIEIOBAaHUS KaueCTBa B TYPUCTCKOU UHIYCTPUH,
- HCCIIeIOBaHUS MTPOOJIEM U TIEPCIICKTUB Ka4eCTBa YCIYT B PHIHOYHOW SKOHOMHUKE.

1.3 MecTO JUCUMIVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM POrPpaMMbl.

HucuumnuHa «OneHka KadecTBa yCIIyr» OTHOCHTCS K BapuaTUBHOM yactu bioka 1 ocHoBHOM
o0Opa3oBaTenpHON MporpaMMbl 1o HampasieHuto noarotoBku 43.03.01. «Cepsuc». HeobxomumocTtb
BKJItOUEHUs npeaMera «OLeHKa KauecTBa YCIyr» B y4eOHBIN IJIaH BbI3BaHA B [IEPBYIO OUEPE]lb TEM, YTO
B HACTOAIIEE BpeMs MPEABSBISAIOTCA BHICOKHE TPeOOBaHUS K 00ECIIEUCHHIO KaueCTBa CEPBHCA U YCIYT.

1.4 TlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00ydeHUsi Mo AucnuiuinHe «OueHka KadecTBa
yCIaYD».
W3ydyenue naHHOW y4eOHOW IUCIUIUIMHBI HampaBieHO Ha (OpMHUpOBaHHE Yy OOYYAIOIIUXCS

CHEAYIOUMX KOMIIETECHIINM:
— TOTOBHOCTHIO K MPOBEICHHIO SKCIEPTU3bI U (WIH) TUarHOCTUKU 00bekToB cepBuca (ITK-
10).
— TOTOBHOCTBIO K OCYIIECTBJICHUIO KOHTPOJISI KAauecTBa IIpOLiecca CEpBHUCA, MapaMETPOB
TEXHOJIOTUYECKHUX TPOIIECCOB, UCTOB3yeMbIX pecypcoB (ITK-12)



Ta6mz1ua 1- Pe3yanaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OHGHKa KadecTBa yCiIyr»

No Wunekc Coneprxanue B pesynbrate u3ydeHus: yaeOHOW AUCIUTUIMHBI 00YYarOIIUECs] TOIDKHBI
KOoMIIe- KOMITCTCHITHH
.11 . 3HATh yMeThb BJIaJIeTh
TEeHIIUU (vt €€ gacTH)
1. IIK-10 | roTOBHOCTBIO K — CYIIHOCTh Ka4€CTBA U MOJIE3HOCTH — OIIEHUBATh KAYECTBO YCIIYT; — METOJaMH OIICHKH KayecTBa
MIPOBE/ICHUIO MPOAYKIIUH U YCIIYT; — MPOBOJIUTH 3KCIIEPTHU3Y KAYeCTBa, YCIIyT;
IKCIIEPTHU3BI U — MPUHITUIBI KA4eCTBA YCIIYT; — OpPTraHU30BBIBATh JJHATHOCTUKY — TpUeMaMU UCCIICOBAHUS
(MJIM) AMaTHOCTHKH | — TEPMUHBI U TIOHSTHS CBSI3aHHBIC C Ka4yecTBa MPEAOCTABIIIEMBIX THUIIOB U 3JICMEHTOB
00BEKTOB CepBUCa Ka4eCTBOM; yCIIyT; Ka4yecTBa,
— TUIIBI KAYECTBA, — OIICHMBATh KA4eCTBO yCIYT Ha — TMPUHIUIAMH YIIPABJICHUS
— TpeOOBaHUS K KQUECTBY YCIIYT; 00BEKTaX TYPUCTCKOM KaueCTBOM.
— 3JICMEHTBI Ka4eCTBa. UHIYCTPHH;

— BCCTU JOKYMCHTHUPOBAHUC
ynpaBnqueCKoﬁ JCATCIIbHOCTH.




[1K-12

TOTOBHOCTBIO K
OCYILIECTBIICHUIO
KOHTPOJISI KauecTBa
nporiecca CepBHUCca,
napamMeTpoB
TEXHOJIOTUIECKUX
IPOIIECCOB,
UCTIOJIB3yEMBIX
pecypcos

— OCHOBHBIC 3JICMEHTBI Ka4eCTBa YCIIYT;

— OCHOBHBIC TPEOOBaHMSI MEHEKMECHTA
Ka4ecTBa;

— NMPUHIIUIIBI KOHTPOJISI CEPBHCA,

— METO/IbI OLICHKH IPOIiecca CepBHUCa.

— OLIEHUBATBh IIPOLECC
IIPEIOCTABIICHUS KAYECTBA YCIYT
Ha IMPEANPUATHS TYPUCTCKON
UHIYCTPHH;

— IPUMEHSATH TpeOyeMble
IapaMeTpbl TEXHOIOTMYECKUX
IIPOLIECCOB,;

— IUIAHUPOBATH ITPUHIIMAIIBI
yIpaBJICHUS KAY€CTBOM;

— MIPOBOJIUTH OLIEHKY Ka4eCcTBa
yenyr,

— KOHTPOJIUPOBATH CUCTEMBI
YIPaBJICHUS KAUECTBOM.

— METOAAaMM KOHTPOJIS
rporiecca yrnpaBiaeHus
KaueCTBOM,;

— IpUEMaMU UCCIEI0BAHUS
CUCTEM YIPaBICHUS
KaueCTBOM;

— HaBBIKAMM OLIEHKU
HCII0JIb3YEMBIX PECYPCOB Ha
MPEANPUATHIX TYPUCTCKOM
UHIYCTPUHU.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI
2.1 Pacnpenesienue TPyA0EMKOCTH AUCIHUIIMHBI 110 BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUJaM paboOT MPEACTaBICHO B TabIUIlE 2

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCIUTIIMHBI

Bcero Cemectp
Bun yae6HO# paboThI 4acoB (vacer)
6

KonrakTHasi paGoTa, B TOM 4HCIe: 54,3 54,3
AyIuTOpHBIE 3aHATHSA (BCEro): 48 48
3aHATHA JTEKIIMOHHOTO TUIIA 16 16
3aHATHS CEMUHAPCKOTO TUIIA

32 32
(ceMHUHApBI, TPAKTUYECKUE 3aHATHSA)
HNHuast koHTaKTHasi padoTa: 0,3 0,3
Kontpoins camocrositensHoM padotsl (KCP) - -
[Tpomexxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTesibHas padoTa, B TOM YHCJIe: 54 54
[IpopaboTka yuebHOro (TeOpeTUYECcKoro) MaTepuana 14 14
BrinosiHeHME MHIUBUYAIBHBIX 3aJaHUM

14 14
(moroToBKa COOOIICHUH, MPe3eHTAITHH)
Pedeparusnas pabora 12 12
ITonroroBka K TeKyIieMy KOHTPOJIIO 14 14
KoHTpoJib: 35,7 35,7
[TonroroBka K SK3aMeHy 6 6
OO0mas Tpy10eMKOCTh gac. 144 144

; ;&)01\: :nc.ne KOHTAKTHasl 54.3 543
3a4. e/ 4 4




2.2 CTpyKTYypa IMCHUIINHBI:

Pacnpenenenne BuaoB yueOHOM pabOThI U MX TPYAOEMKOCTH IO pa3jieiaM AUCHUIUINHBL

Tabnuna 3 — Pa3nensl quciuiuinHbl, n3ydaembie Ha 3 kypce ODO

S HaunmenoBanue pasnenon KonmgecTBo yacoB

% Bceero | Aynutopnas | CamocTtosiTenbHas

8 pabora paborta

S JI I13

1 2 3 4 5 7

1 | YopaBiaeHue kauecTBOM yCIIyT 12 2 4 6

2 | KadyecTBO TYpHCTCKOTO IIPOJTYKTA 14 2 4 8

3 | KauecTBO 1 METO/IBI OIICHKU TOCTHHUYHOTO 18 4 6 8
00CITy)KMBaHUS

4 | TpeboBaHUS K KAYECTBY YCIyT 16 2 6 8

5 | YnpaBneHue kauecTBOM YCIYT M OOCTY)KHBaHHS 14 2 4 8

6 | [IpoGieMbl 1 MEPCIEKTUBHI Pa3BUTUS TOCTUHHYHOK | 14 2 4 8
otpaciu B PO

7 | YopaBieHue pbIHKOM YCIIyT 14 2 4 8
Hmoeo no oucyunaune: 16 32 54

2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:
2.3.1 3aHdaTus JeKIUOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesioB AUCITUTIIMHBI

% ®opma

& | HaumenoBanue TeMarnka JJEKUMOHHBIX 3aHATUN TEKYILETO

g pazzneina KOHTPOJISL

2

1 2 3 4

1 | Ynopasnenue VYmpaBneHne KadecTBOM  yCIyr. TexHojorus MEHEIKMEHTa
KauecTBOM yciyr | kadectBa. CocTaBisdiolmiMe MEHEIKMEHTa KadecTBa. Teopus

ynpasieHuss kadectBoM Jlemunra. Iloaxomsl K TOCTHIKEHHIO v
kadectBa. [IpuHnmnel ynpasineHus KkadecTBoM. KadectBo w ’
HOJIE3HOCTh MPOAYKIMHU U yciyr. CBolicTBa ycnyr. Knaccuduxanms
TYPUCTCKUX YCIYT, 00ecredeHre NX KauecTBa.

2 | KauectBo KauectBo Typucrckoro mpoAykra. TepMHMHBI W IOHATHA,
TYPUCTCKOTO CBSA3aHHBIE €  Ka4ecTBOM  yciuyr. TypUCTCKMII  IPOIYKT.
MPOAYKTa l'ocTHHMYHBIN  OPOAYKT. XAapaKTEpPUCTHKM KayecTBa  YCIYT. v.,C

KauectBo oOcnyxuBanus. TpeboBanusa k yciayram. KauectBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo m KauecTBO W MeTOABl OIEHKM TOCTMHMUYHOTO OOCTY>KHUBaHUS.

METO]Ibl OLIEHKU OnemeHThl  KadyecTBa  yciuyr. IlpuHmmmsl u  TpeOoBaHMS VP
TOCTUHUYHOT'O MEHE/P)KMEHTa KadecTBa. Tumbl KaudecTBa ycuyr. llonsarue ’
00CITy’)KUBaHUS kauecTBo. Kareropuu kadecrsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K KaUeCTBY TOCTHHHIL.

KaueCTBY YCIIYT [lpaBuna u Hopmbl CaHdmuAHaA30pa. OTAIOHBI U 00pa3Lbl
KauecTBa. PykoBojacTBO 0 kauectBe ycayr. llemn u 3agaum v.,C
MEHE/UKMEHTa KadyecTBa. OBOJIIOLHMS MpoOJieMbl KayecTBa Ha
npeanpuaThsax. KauecTBo pykoBOJICTBAa M Ka4eCTBO MEPCOHANA.

5 | Yopasnenue VYrpaBneHne KadyecTBOM yciayr U obOciyxuBanus. KauecTBo
Ka4yeCTBOM YCIIYT M | OOCITy>)KUBaHHsI C TOYKU 3peHust morpedutens. OneHKa KayecTBa v

00CITy>)KUBaHUS

yciryr. CTpyKTypHBIE KOMIIOHEHTHI OOcCiyuBaHus. KymbTypHas
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cpena obOcimyxuBanua. KopropatuBHas KynbTrypa. OleHka
KadecTBa 0OCITY)KUBAHMS.

6 | [IpoGiemsr u

[TpoGiieMbl U NEPCHEKTUBBI Pa3BUTHS TOCTUHUYHOM oTpaciu B PO.

IIEPCIIEKTUBBI [TpoOnembl pa3BUTUS TOCTMHHYHOTO X03siicTBa B Poccun. Mepsl
pa3BUTHUA HaIIpaBJICHHbIE HAa PAa3BUTUE TOCTMHWUYHOM HHIAYCTpUHU. JIBroTsl v
TOCTUHUYHON (MHAHCOBOIO XapakTepa B T'OCTHHUYHO-TYPHUCTCKOM KOMILJIEKCE.
orpaciu B PO TpeboBaHMs K HHBECTOpPaM B TypOU3HECe.

7 | YipasneHue VYopasiieHue pBIHKOM YCIYI. XapakTepUCTUKa ycIyr W 3aaad
PBIHKOM YCIIyT yIpaBileHUs PBIHKOM yciyr. HemocrosHcTBO KadectBa. Monenu v

MapKeTHHra yciayr. Tpu CTpaTeruu yOpaBlIeHUs IPEIIPUATHEM
cdepsl ycayr. [Ipobiembl kadecTBa yCIyr B ppIHOYHON SKOHOMUKE.
[Ipumedanue: Y — ycTHbIN onpoc, JI — IeKuus-a1ucKyccust
2.3.2 3aHATHS CEMHHAPCKOIO THIA

Tabnuua 5 — Conep:kanue pas3iesnoB AUCITUTUIMHBI

8 ®opmMma

S| Haumenosanue Temarnka NpakTUYECKUX 3aHATUH TEKYLIETO

é paszznena (cemuHapoB) KOHTPOJISt

2

1 2 3 4

1 | Yopasnenue VipaBieHue KadyecTBOM  yCIyr. TeXHOJIOrus MEHEKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBiloliMe MEHEIKMEHTa KadecTBa. Teopus

ynpasieHus: kadectBoM Jlemunra. Iloaxonsl K JIOCTHIKEHUIO v
kauectBa. [IpuHnunsl ympaBieHus KadecTBOM. KadecTBo U
MOJIE3HOCTh MPOAYKIUHU 1 yciyr. CoicTBa yeuyr. Kiaccudukamnms
TYPUCTCKUX YCIIYT, 0OecredeHrne UX KauecTBa.

2 | KauectBo KauectBOo Typuctckoro mnpoaykra. TepMuHBI U IOHSATHSA,
TYPUCTCKOTO CBA3aHHbIE C  Ka4yecTBOM  ycinyr. TypUCTCKMH  NIPOAYKT.
MPOAYKTa l'ocTiHAYHBIN  OPOAYKT. XAapaKTEepUCTHKUM KadecTBa  YCIYT. v.C

KagectBo oOcmyxuBanus. TpebGoBanus k ycimyram. KaudecTBo
TYPHUCTCKOTO IPOJYKTA.

3 | KauectBo 1 KadyecTBO W MeTOJbl OLIEHKM TOCTUHHUYHOTO OOCIY>KUBAHMS.
METO/Ibl OLIEHKU OnemeHTbl  KayecTBa  yciayr. llpuHnumel u TpeboBaHUs VP
TOCTUHUYHOIO MEHEPKMEHTa KadecTBa. Tunbel KkadectBa ycayr. [lonsatue ’
00CITyKHBaHU kadecTBo. Kareropun kadecrsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K KaueCTBY TOCTUHHIL.
KAaueCTBY YCIIYT [IpaBuna u Hopmbl CaH3nmuAHag30pa. OTAIOHBI U 00pa3Lbl

KauecTBa. PykoBojacTBo o0 kauectBe ycayr. llemn u 3agaum V.C
MEHEUKMEHTa KadyecTBa. OBOJIIOLHMSA MpoOJeMbl KadecTBa Ha
npennpusaTusx. KauecTBo pykoBoICTBa M Ka4eCTBO MEPCOHAA.

5 | Yopasnenue VYnpaBiaeHne KayecTBOM YCIyr M obcimyxuBaHusg. KauecTBo
KaueCTBOM YCIIYT M | OOCITY)KMBaHMsI C TOYKH 3peHusi norpedutens. OleHKa KayecTBa
00CITy’)KUBaHUS yeayr. CTpyKTypHbIE KOMIOHEHTBI 00ciyxuBaHus. KynbTypHas v

cpena obcnyxkuBanusa. KoprnopatuBHas KyibTypa. OreHka
Ka4yecTBa 00CITy>KUBAHMSL.

6 | [IpoGiemsr u [TpoGyieMbl U MepCHEeKTUBBI Pa3BUTHS TOCTUHUYHOM oTpaciu B PO.
MIEPCIIEKTUBBI [Tpobnembl pa3BUTUS TOCTMHUYHOTO X03siicTBa B Poccuu. Mepsl
pa3BUTUA HaIlpaBJI€HHbIE HAa pPAa3BUTHE TOCTMHWUYHOM HWHAYCTpUHU. JIBroTel v
TOCTUHUYHOMN (MHAHCOBOTO XapakTepa B TOCTUHHYHO-TYPHUCTCKOM KOMILJIEKCE.
oTtpacyi B PO TpeGoBaHMsi K ”HBECTOPAM B TypOU3HECE.

7 | YopasneHue VYipaBieHne pHIHKOM YCIyr. XapakTEepUCTHUKa ycIyr U 3ajad v

PBIHKOM yCIIyT

ynpaBieHus: pbIHKOM yciyr. HemoctosiHcTBO KauectBa. Mopenu
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MapKeTHHra yciayr. Tpu CTpaTeruu YOpaBlIE€HUs NPEIIpUSATHEM
cdepsl ycayr. [Ipobiembl kadecTBa yCIyr B ppIHOYHON SKOHOMUKE.

[Tpumeuanue: Y — yctHslii onpoc, P — pedepat, C — cemunap-nuckyccus

Tabauma 6

2.3.3 JlIaGopaTopHble 3aHATHS.

JlaGopaTopHbI€ 3aHATUS — HE IIPEYCMOTPEHBI.
2.3.4 IlpuMepHasi TeMATHKAa KYpPCOBBIX padoT.
KypcoBble pabOThI 110 TUCHUIUIMHE HE IIPEYCMOTPEHBI.

2.4 TlepeyeHb Yy4eOHO-MeTOAUYECKOI0 oOecmedeHUs] IS CAMOCTOSATEIbHOHl pPadoThI
o0yuyaromuxcs no JucuuIvinie «OneHKa Ka4ecTBa ycayrn»

- Hepequb y‘le6HO'MCTOI[I/ILIeCKOFO obecnieyeHus JUIA CaMOCTOATEIbHOU pa6OTI>I

00yJaromuXcst 1Mo IUCIUTUTHHE

Ne HaumenoBanue [Tepeuensb yueOHO-METOUIECKOTO 00ECTICUCHUS TUCITUTLINHBI
- pasaena T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1. |Ynpasnenue CrangapTusanus 1 KOHTPOJIb Ka4eCTBa TOCTUHUYHBIX YCIIYT : MTPAKTHYIECKOE

KaueCTBOM YCJIYyT

nocobue / M.B. Ko6sik. - Cankt-IlerepOypr. : UL "Unrepmenus", 2014. - 284
c. [DnexTponnsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. |KauectBO CTtaHaapThl H KA4eCTBO MPOAYKIIMH ;| Y4eOHO-IIPAKTHUYECKOE TOCOOHE /
TYpPUCTCKOTO HO.H. bepHoBckwuii ; AkageMus CTaHAAPTU3ALNN, METPOJIOTUU U
MPOJIyKTa ceprudukamnmm. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=275579
3. |KadectBo H CoBpeMeHHBIE MOIXObl K aHAIU3Y U PA3BUTHIO CPEephl YCIYT B PETHOHAX :
METO/bI OLICHKH nocobue / O.M. Urpynosa. - Mocksa ; bepnun : lupexr-Menua, 2016. - 210
TOCTUHUYHOTO c. [Dnexrponnsiit pecypc]. - URL:
00CTy)KUBaHHSI http://biblioclub.ru/index.php?page=book&id=429393.
4. |TpeGoBaHus K ConuasibHast KBAIMMETPHSI, OTICHKA Ka4eCTBA U CTaHIaPTH3AIUS COITUATBHBIX
KayeCTBY yCIYyT yenyr : yuebnuk / Y.C. Pomansrues, H.H. Ctpenbaukosa, JI.B. Tomuuii u np. -
Mocksa : M3naTenscko-Topropas kopropainus «Jlamkos u K°», 2016. - 182 c.
[DnexTpoHnHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438
5. |Ympasienue VYrpasnenue kauecTBoM : yueOHoe nmocooue / JI. DBanc. - Mocksa : FOuuTtu-
kauecTBoM ycuyr u | Jlana, 2015. - 671 c. - [Dnekrponnslii pecypc]. - URL:
00CITy’)KHUBaHUS http://biblioclub.ru/index.php?page=book&id=436700
6. |[IpoGnemsl u 1. [IpaBoBoe obOecnedyeHue cepBHca W TypU3Ma MPaKTUKyM /
MEePCIIEKTUBBI H.IO. JlaBeimoBa ; MuHnucrtepctBo oOpazoBanusi W Hayku Poccuiickoii
pa3BUTHUS ®enepanun. - Opendypr : OI'Y, 2014. - 102 c. [DnekTpoHHBIH pecypce]. -
TOCTHHUYHOMN URL: http://biblioclub.ru/index.php?page=book&id=330484
otpaciu B PO 2. CraHgapThl ¥ Ka4eCTBO MPOAYKIIMH : yaeOHO-TIpaKTH4Yeckoe rmocoodue /
IO.H. beproBcknii  ;  AkagemMuss  CTaHIApPTU3ALMHM, METPOJOTUU U
ceprudukammu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=275579
7. |YmupasieHue ConnanpHas KBaTMMETPHS, OIIEHKA Ka4eCTBA U CTaHAAPTU3AIUS COITHATBHBIX

PBIHKOM YCITyT

yeayr : yuebnuk / U.C. Pomansrues, H.H. CtpenbuukoBa, JI.B. Tomuwmii u nip. -
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http://biblioclub.ru/index.php?page=book&id=330484
http://biblioclub.ru/index.php?page=book&id=275579

Mocksa : 3natenscko-Toprosas koprnopauus «/lamkos u K°», 2016. - 182 c.
[DnexTponnsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Y4eOHO-MeToIMYeCKue MaTepuaibl Uil CaMOCTOSITENbHOM paboThl OOyYaromuxcs M3 4ucia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXXHOCTSIMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHUSAM UX 37I0POBbsS U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B IleyaTHOU popme yBeIMUEeHHBIM HIpUPTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jlis i1 ¢ HapyIISHUSIMH CITyXa:

— B miedaTHoi opme,

— B hopMe 3JIEKTPOHHOT0 TIOKYMEHTA.

Jist a1 ¢ HapyIIEeHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B [IeYaTHOM opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mnpomecce mnpenogaBaHus UCHMIUIMHBI MPUMEHSIIOTCS TPAAUIIMOHHBIE 00pa3oBaTelIbHbBIC
TexHoJoruu (MH(OpPMaLIMOHHAS JIEKIHS, YCTHBIN OMpoc, HanmucaHue peepaTUBHBIX padoT).

Il oOecriedeHUsT  yCIIENTHOTO  OCBOCHHSI  JUCHUIUIMHBI  TPUMEHSIOTCS — CJICAYIOIIHE
WHTEPAKTHBHBIC CIOCOOBI aKTHBHU3AIlMU ITO3HABATEIBHBIX IMPOIECCOB — JICKIUS-AUCKYCCHs, CEMHHAp-
TUCKYCCHS.

Tabmuma 7 — Vcnonb3yeMbie MHTEPAKTHBHBIC 00pa30BaTEIbLHBIC TEXHOIOTHH

Cemectp Bua 3ansatus Hcnonb3yemMble HHTEPAKTHUBHbIE KoauuecTBo
L, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB

6 J JEKUUSA-AUCKYCCUS™ 110 TeMe «YTIpaBieHHE 4
KaueCTBOM YCIIYT»

6 C ceMuHap-aucKyccus® mo reme «Kauecto 4
TYPUCTCKOTO MPOIAYKTa»

6 C ceMuHap-auckyccus® mo reme «TpeGoBanus K 4
KaueCTBY YCIyT»

Hmoeo: 12

*JleKUMsSI-AMCKYCCUSl — OJMH U3 HanOosee 3PPEeKTUBHBIX CIIOCOOOB il 0OCYKACHUS OCTPBIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIUI MOMEHT BONPOCOB B JHO0OH mpodeccuoHanbHoll cdepe, oOMeHa
OTIBITOM M TBOPUYECKMX MHUIMATUB. Takas (hopma OOIIEHHUS TTO3BOJISIET JIydIlle YCBOUTh MaTepHall, HaluTh
HEo0XoAMMBIE pelieHus B mporecce 3(h(HEeKTUBHOro auanora. YCloBHE pa3BepThIBAaHUS MPOTYKTHBHOM
TMCKYCCHH — JIMYHBIC 3HAHUSI, KOTOPBIE MPHOOPETAIOT CTYACHTHI Ha JICKIMSIX U CaMOCTOSITEIbHOI padoTe.

Ocobast poiib B TEKIIUU-TUCKYCCUH OTBOAUTCS Tenarory. OH JTOJMKEH: ONpeAeuTb Kpyr mpodiem
U BOMPOCOB, TOICKANNX OOCYKICHHIO; 3aHMHTEPECOBATh CTYJCHTOB TEMOW JEKIHMH H KPYyrom
00CyX/1aeMbIX Tpo0IeM, CTUMYJIMPOBATh aKTUBHOE y4acTHE CTYJCHTOB B JIEKI[MH-TUCKYCCHH, TIOOLIPATH
BBICKa3bIBaHUE CTYCHTAMH COOCTBEHHOTO MHEHUS MO0 00CYKIaeMBIM BO-IIPOCOM; TIOA00paTh OCHOBHYIO
U JIOTOJIHUTEIBHYIO JHUTEparypy IO TeMe JEKIUH sl JONOJHUTENbHOM MOATOTOBKU CTY/JCHTOB;
pactipenenats GopMbl ydacTus M (QYHKIIMH CTY/AE€HTa B KOJUIGKTUBHOW paboTe; TOTOBUTH CTYICHTOB K
BbIOPAaHHOMY POJIEBOMY YYACTHIO; MOABOAUTH OOIIMNA UTOT JUCKYCCHH.
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*CemMuHap-TUCKyccHusi (TpymmoBas JUCKYCCHs) — OTO TEXHOJIOTHUS OOy4YeHHs, KOTopas
o0Opa3yeTcss Ha TMpollecce AMATOTUYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
dbopMUpOBaHHE TPAKTHYECKOTO ONBITA COBMECTHOTO Yy4YacTHsl B OOCYKICHHH U pa3pellcHUH
TEOPETUYECKNX U MpakTH4ecKux mpobieMm. Ha cemuHape-aMcKyccHU ydaTCsi TOYHO BBIpaKaTh CBOU
MBICJIM B JOKJQJaX WU BBICTYIJICHUSX, aKTMBHO OTCTAaWBaTh CBOIO TOYKY 3pPEHHUS, apryMEHTHUPOBAHO
BO3paXkaTh, OMPOBEPraTh OLIMOOYHYIO MO3UIIMIO OJHOKJIACCHUKA. B Takoil paboTe ydamuiics moiydaet
BO3MOXXHOCTh TIOCTPOCHHUS COOCTBEHHOH JIESATEILHOCTH, YTO U OOYCIIOBIMBACT BBICOKUN YPOBEHB €O
MHTEJUIEKTYaJIbHOM U JMYHOCTHON aKTUBHOCTH, BKJIFOUEHHOCTHU B MPOIECC YU€OHOTO MO3HAHUS.

Hnst v ¢ OorpaHUYEHHBIMM  BO3MOXHOCTSIMH  3JI0OPOBBSL  MPEAYyCMOTpPEHA OpraHU3aIus
KOHCYJIbTAIMi C UCIOJIb30BAHUEM DJIEKTPOHHOMN TOYTHI.

4. OueHOYHbIE CPeACTBA /ISl TEKYLIero KOHTPOJISL YCIEeBAEeMOCTH W TNPOMEKYTOYHOM
aTrecTalyu.
4.1 ®doHx OLIEeHOYHBIX CPEACTB /ISl MPOBedeHHs TeKYIeH aTTecTaluu.

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HABLIKOG U ONLIMA 0EAMEIbHOCIU CHY0eHma
HA 3aHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

CemuHapckoe 3aHsITHE.

Pa3nes 1. Tema: «YnpasiieHHe Ka4eCTBOM YCIyI»:
Tembl 17191 YCTHOT'O OIpoca:

VYnpaBiieHue Ka4eCTBOM YCIYT.

TexHomorusa MEHEeKMEHTa Ka4ecTBa.
CocraBismoomue MEHEIKMEHTa Ka4eCcTBa.

Teopus ynpaieHus kKauecTBoM JleMuHra.
ITogxodsl K JOCTHKEHUIO Ka4eCTBa.

[IpyHIMIIBI yIIpaBJIEHUS KAYECTBOM.

KadecTBO 1 110J1I€3HOCTH NPOAYKIIUU U YCIIYT.
CBoiicTBa ycuyr.

Krnaccugukanus TypucTcKux yciyr, o0ecredeHrne ux KauecTna.

©CoNoOA~WNE

Tembl 1719 yCTHOTO ompoca.

VYnpasiieHnue Ka4eCTBOM YCIYT.

TexHosorus MeHePKMEHTa KayecTBa.

CocraBnsmoomue MEHEI)KMEHTa Ka4eCTBa.

Teopus ynpasieHus kauecTBoM JlemMuHra.

ITonxonpl K TOCTHKEHHUIO KaueCTBa.

[IpuHIMIBI yIIpaBIE€HUS KAYE€CTBOM.

KauecTBO 1 10JIE3HOCTh MPOAYKIIUU U YCIIYT.

CaoiicTBa yciyr.

. Knaccugukarus TypucTckux yciyr, obecriedeHrne ux KauecTna.
10 VYrpaBieHne pbIHKOM YCIIYT.

11. XapakTepucTrka yciuyr  3a/1a4 yIpaBJIeHUs] phIHKOM YCITYT.
12. HenmocTosHCTBO KadecTBa.

13. Mogenu MapKeTHHTa yCIyr.

14. Tpu cTpareruu ynpaBiieHUs MpeanpusITHEM chepbl yCIyT.
15. TIpobGnembl kauecTBa yCIyr B ppIHOYHOW HIKOHOMHUKE.

CoNoOA~WNE

Crnmcok TeM 1J1s1 HanUcaHus peepaTUBHBIX padoT.

1. KayecTBO TypUCTCKOTO MPOAYKTA.
2. TepMHHBI U IOHATHS, CBA3aHHBIE C KAUECTBOM YCIIYT.
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Typucrckuil IpoOgyKT.

l'ocTuHUYHBINA POAYKT.

XapakTepUCTUKH KaueCTBa yCIYT.

KauecTtBo 00cmy>KuBaHus.

TpeOGoBaHuUs K yciyram.

PykoBoIICTBO O KayecTBe YCIIYT.

. TpeOoBaHMsI K KAYECTBY YCIYT.

10 TpeboBaHMs K Ka4e€CTBY TOCTHHHII.

11. [IpaBuna u HopMmbl CaH31IMIHAA30pA.

12. DranoHsl U 00pa3Ibl KAYECTRA.

13. llenu u 3a1a4n MEHEHPKMEHTA KauyeCTBa.

14. BBonronus nMpoodIEeMbl Ka4eCTBa HA TIPEATIPUATHSIX.
15. KauecTBO pyKOBOJCTBA M Ka4E€CTBO IIEPCOHAIA.

LCoNo kAW

IIpumepsI TeM /151 IPOBeIEHUS] CEMUHAPA-TUCKYCCHH

Pa3nen 4: «TpeGoBaHMs K KaueCTBY TOCTUHHID)
TpeOGoBaHMsI K KAYECTBY TOCTHHMII.

[TpaBuna u HopMbl CaHAIHIHA30PA.

DTanoHb! 1 00pa3Ibl KAaYecTBa.

Ilenu 1 3ama4n MEHEDKMEHTA Ka4eCcTBa.
DBOJIIOIHS TTPOOJIEMBI KQ4eCTBa Ha MPEIITPUATHSX.
KauecTBO pyKoBOJICTBa M KA4ECTBO MEPCOHAIIA.

ook wnE

4.2 ®oH/ OLIECHOYHBIX CPEACTB VI MPOBEACHHUS MPOMEKYTOUYHOM aTTeCTALUH.

Bonpocsl /151 NOATOTOBKH K dIK3aMeHY

VYnpaBieHrne Ka4eCTBOM yCIYT.

TexHonorus MeHeKMEHTa KauecTBa.
CocraBisromye MEHEKMEHTa KauyecTBa.

Teopus ynpasnenus kayecTBoM JlemuHra.

Tlogxodsl K JOCTHKEHUIO Ka4eCcTBa.

[TpuHIMIBI yIPaBIeHHUS KaYECTBOM.

KagecTBO 1 m0ONI€3HOCTH MPOTYKIIUN U YCITYT.
CaolicTBa yciyr.

Krnaccugukanus TypucTcKux yciyr, o0ecredeHrne ux KauecTna.
0. KayecTBO TypHCTCKOTO MPOYKTA.

11. TepMuHBI ¥ TOHATHS, CBI3aHHBIEC C KAYECTBOM YCIIYT.
12. Typuctckuit npoayKT.

13. 'OCTHHUYHBIIA TPOITYKT.

14. XapakTepuCTHKHU KauecTBa yCIyT.

15. KayecTBO 00CTy>KUBaHUSI.

16. TpeGoBaHus K ycimyram.

17. KayecTBO TYpUCTCKOTO MPOAYKTA.

18. KauecTBO 1 METO/1bI OIIEHKH TOCTHHUYHOT'O O0CITYKHUBaHMUS.
19. DyeMeHTHI KayecTBa YCIIyT.

20. ITpuHuunB! 1 TpeOOBAHUS MEHEPKMEHTA KayecTBa.
21. Twurel Ka4ecTBa yCyT.

22. IloHaTue Ka4ecTBo.

23. Kareropuu xadecTsa.

24. TpeboBaHUS K KaUeCTBY TOCTHHHII.

25. TIpaBuia u HopMbl CaHAHTHAI30DA.

26. DTanoHsl 1 00pa3Ibl KauecTBa.

BOoo~NoORWDNE
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27. PyKOBOACTBO O KQ4eCTBE YCIIYT.

28. llenmu n 3a7aun MEHEPKMCHTA KaueCTBA.

29. DBomonus TpodIeMbl KauecTBa Ha MPEANPHUITHSAX.

30. KayecTBO pyKkoBO/ICTBA U Ka4eCTBO NIEpCOHAIA.

31. YopapneHue Ka4eCTBOM yCIYT U OOCITYKUBaHHUSL.

32. KadecTBO 00CTy)KMBaHHUS C TOYKH 3PEHUS MOTPEOUTEIIS.

33. OueHka KayecTBa yCIyr.

34. CTpyKTypHBIC KOMIIOHEHTHI OOCTY)KHBAHHMS.

35. KynbTypHas cpena 00CITy:KUBaHHUS.

36. KopniopatuBHas KyJibTypa.

37. OueHka KauecTBa 00CTyKHBAHUS.

38. [IpoGaeMbl 1 MepCIIeKTUBbI Pa3BUTHS TOCTHHHYHOMN oTpaciu B PO.
39. IIpobnembl pa3BUTHS TOCTUHUYHOTO X03s1cTBa B Poccuu.

40. Mepsl HampaBiIeHHbIE HAa Pa3BUTHE TOCTUHUYHOW HHAYCTPUU.
41. JIbroThl (MHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILJIEKCE.
42. TpeOoBaHMsI K MHBECTOPAM B TypOU3HECE.

43. YrpaBineHHe PbIHKOM yCIYT.

44. XapakTepuCTHKa YCIYT U 3a/1a4 YIPABICHUS PHIHKOM YCIIYT.
45. HenocTosIHCTBO Ka4yecTBa.

46. Mogaenu MapKeTHHTa yCIyT.

47. Tpu cTpaTeruul YIpaBICHUS TPEANPUITHEM CPEPBI YCIYT.
48. IIpobnembl KauecTBa YCIYT B PIHOYHOW SKOHOMUKE.

KpuTepun onieHkn oTBeTa CTyJeHTa HA IK3aMeHe.

Ok3aMeH sBiseTcs (OPMON MTOrOBOM OLEHKM KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeiIbHOMN
IporpaMMsbl 1o aucuuiuinHe. [1o pesynbraraM 3K3aMeHa CTYJIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOLLOY», «YAOBIETBOPUTEIBHO» NI «HEYIOBIETBOPUTEIBHOY.

DK3aMeH NPOBOJIUTHCS B (hOpME YCTHOrO ompoca Mo OmiieraM ¢ IpPeIBapUTEIbHOM MOATOTOBKOI
cryzaenTa B TeueHre 30 MunyT. Kaxxplii OmieT cogep kut 3 Bopoca U3 TEM W3YYEHHBIX Ha JICKIIMOHHBIX
U TPAKTUYECKUX 3aHATUSAX, a TaKXKe MO BOIPOCaM TEM Ui CaMOCTOSITENIbHOW pabOTHI CTYIEHTOB.
DK3aMeHaTOp BIIPaBE 3a/aBaTh [JOIMOJIHUTENbHBIE BOMPOCH CBEpX Owmiera. OK3aMEHATOp MOXKeT
IIPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceloBaHUs TEM CTYJEHTaM, KOTOpbI€ aKTUBHO paboTaau Ha
MPAKTUYECKUX (CEMHUHAPCKUX) 3aHATUAX.

[IpenogaBaTens TpUHUMAET 3K3aMEH TOJBKO MPH HAJUYMK BEAOMOCTH M HaJJIeXalluM o0pa3om
oopMiIeHHOM 3a4eTHOM KHMXKKHU. Pe3ynpTaT sK3aMeHa 0OBABISAETCSA CTYACHTY HEMOCPEACTBEHHO MOcie
€ro cjauu, 3aTeM BBICTABJISIETCS B DK3aMEHAIMOHHYIO BEIOMOCTh M 3a4E€THYIO KHIDKKY CTyleHTa. Ecnu B
Ipolecce dK3aMeHa CTYJEHT HCIOJIb30Bal HEJIOMYyCTUMBbIE JOMOIHUTENbHBIE MaTepuabl (IINaprajiku),
TO 3K3aMEHATOP UMEET MIPABO U3BATH LIMAPTaJIKY U MOCTABUTh OLEHKY «HEYOBIETBOPUTEIHHOY.

IIpy BBICTaBIEHMM OLEHKH HK3aMEHATOp YUYUTHIBAET 3HaHME (PaKTHUECKOro MarepHuaia Io
IporpaMMe, CTeNeHb AaKTHMBHOCTU CTY/IE€HTAa Ha CEMMHAPCKUX 3aHSTUSX, JIOTHUKY, CTPYKTYpYy, CTHJIb
OTBETa KYyJIbTYpy p€4M, MaHepy OOILIeHMs, FOTOBHOCTh K JMCKYCCHM, apryMEHTHPOBAaHHOCTb OTBETa,
YPOBEHb CaMOCTOSITEIbHOTO MBIIUICHUS, HATMYUE MTPOIYCKOB CEMUHAPCKUX M JIEKIIMOHHBIX 3aHITHH IO
HEYBa)KUTEJIbHBIM IPUUNHAM.

OneHkKa «OTJIUYHO» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO COAEPKHUT IIIyOOKOe 3HaHME MaTrepuana
Kypca, 3HaHHE€ KOHLENTYaJIbHO-TIOHATUIHHOTO anmnapara BCero Kypca, 3HaHUE JIUTepaTypsl 0 Kypcy.

OneHkKa «XOpouo» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO JIEMOHCTPUpPYET 3HAHHUS MaTepuana Io
IIpOrpaMMe, COAEP>KUT B LIEIOM NPaBUIIBHOE, HO HE BCEr/a TOYHOE M apryMEHTHPOBAHHOE H3JI0KEHHE
MaTepuaa.

OneHka «ya10BJeTBOPUTEIbHO» CTaBUTCS CTYJEHTY, OTBET KOTOPOTO COJIEPKUT MOBEPXHOCTHBIE
3HAHUS BAKHEHIIMX Pa3/EelIoB MPOrpaMMbl M COAEpPXaHUS JIEKIIMOHHOTO Kypca, HE TOYEH M HMEITCA
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATHITHOIO anmnapara ¥ TEpMUHOJIOTUH Kypca.
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OrneHKa «HeY/IOBJIETBOPUTEIBLHO» CTABUTCS CTYACHTY, UMEIOLIEMY CYIIECTBEHHBIC MPOOETbl B
3HAHWM OCHOBHOI'O MaTepuana I0 [porpamme, JIOMYCTUBUIEMY MPUHLIMIIHUAIbHBIE OIIMOKKA MpH
W3JI0KEHUU MaTepHalia, a TakKe He JaBIIEMYy OTBETA Ha BOIIPOC.

OneHouyHble cpencTBa [UIsi MHBAIMIOB M JIMI C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3I0POBbS
BBIOMPAIOTCS C YUETOM MX WHAWBUIAYAIBHBIX MCUX0(QU3NIECKUX OCOOCHHOCTEH.

— IpU HEOOXOJUMOCTH HHBAIUJAM W JUIAM C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMU 310POBbS
MpeaoCTaBIACTCA JOIIOJIHUTCIBHOC BPEMA IJIA ITIOATOTOBKHU OTBETA HA 9K3aMCHC,

— TOpU TPOBEACHUU MPOLEAYpPhl OLECHUBAHUS pPE3yJIbTAaTOB OOYYEHHs HWHBAIMIOB M JIHIl C
OrpaHUYCHHBIMH BO3MOXXHOCTAMHU 3J0POBbA NPECAYCMATPUBACTCA UCIIOJIB30BAHUC TCXHUYCCKUX CPCICTB,
HEO0OXOIMMBIX UM B CBSI3U C UX UHAUBUAYAIbHBIMH OCOOEHHOCTSIMH;

— TpU HEOOXOIUMOCTH Ui OOYYaroNMXCS C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
MHBAJIUI0B MpOLEAypa OLEHUBAHUS PE3yJbTAaTOB OOYYEHMsI MO JUCIUIUIMHE MOXKET MPOBOAMUTHCSA B
HECKOJIBKO 3TaIoB.

IIpumep 3K3aMeHANMOHHOTO OMJIeTa

MunucTepcTBO 00pa3oBanus U HayKku Poccuiickoit @enepanun
denepajbHOE TOCYIaPCTBEHHOE 010IKeTHOE 00pa30BaTe/IbHOE YUpeKIeHne BbICIIEero 00pa3oBaHus
«Ky0aHckuii rocy1apcTBeHHbI YHMBEPCUTET»
I'eorpaduueckuii pakynprer
Kadenpa mexxaynapogHoro Typusma U MEHEI)KMEHTA
Hanpasnenue noarorosku 43.03.01 «Cepucy»

JucnunianHa «OneHKa Ka4yecTBa ycayn)

BUJIET Ne 1
1.YnpaBneHue Ka4eCTBOM yCHYT.
2.ITpoGnembl KadecTBa yCIyT B PpIHOYHON YKOHOMUKE.

3aB. kadenpoit 1.T.H., ipodeccop benukor M.IO.

[Iponienypa oOIEHWBaHUS pPE3YJIBTaTOB OOYYCHHS WHBAJIUAOB W JIUIl C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3JI0POBbS 10 JTUCHMIUIMHE NpelycMaTpuBaeT MpeaocTaBieHue nHpopmanuu B popmax,
aIaTHPOBAHHBIX K OTPaHUYEHHSIM WX 3I0POBbBS U BOCIIPHTHS MHPOPMAIIUH:

JUnst U1 ¢ HapyIIEeHUsIMUA 3pEHUS:

— B IIeyaTHOM (popme yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JInst AL ¢ HapyIIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

Jnist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIeYaTHOU opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOIi M ONMOJHUTEJbHOW Y4YeOHOH JUTepaTypbl, HeOOXOAUMOW [Jisl
OCBOEHHS THCIHUTINHBI.
5.1 OcHoBHas IUTEpaTypAa:
1. CrammapTu3aiusi W KOHTPOJb KadyecTBa TOCTHHHYHBIX YCIYT : MpakTHYecKoe Tmocooue /
M.B. Kob6sxk. - Caukr-IlerepOypr. : UL "Unarepmenus", 2014. - 284 c. [DnexTponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.
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2. CoBpeMeHHBIE TOIXOIbl K aHAIM3y W PAa3BUTHUIO CQepbl YCIyr B pEerdoHax : mocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : Jlupexkr-Menua, 2016. - 210 c. [DnexkrponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3.  CommanbHas KBaIUMETPHsI, OI[CHKA KayecTBa U CTaHAApPTH3aLUs COLUAIBHBIX YCIYT : Y4eOHUK /
N.C. PomanbiueB, H.H. CtpenbnuxoBa, JI.B. Tomuuit u gap. - MockBa : W3gatenbcko-Toprosas
kopropammsi  «JlamkoB w  K°, 2016. - 182 c¢. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jis ocBoeHMs JUCUMIUIMHBI HMHBAJIWJAMM M JIMLAMU C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3/I0pOBbsSI UMEIOTCSI U3JJaHHUS B HJIEKTPOHHOM BHJIE B 3JIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«Opaiit».

5.2 JlomostHUTe/ILHAS JIUTEpPATypa:

1. DxoHomMHuKa KadecTBa. YTMpaBlieHHE 3aTparamMu Ha kadecTBO / A.I'. CBemHuKoB. - MockBa :
ACMC, 2011. - 164 c. [DneKkTpoHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTponb KadecTBa MPOIYKIIMU U YCIAYr B OOMICCTBEHHOM MHWTAHHWU : ydeOHOe mocobue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbI# pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, cTaHaapTH3als W TOJITBEPKICHHUE COOTBETCTBHUS NPOAYKLUHUU U YCIYT :
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; IIOBO/DKCKHI TOCYHapCTBCHHBIM TEXHOJIOTHYCCKUN
yumBepcuter. - Momkap-Oma : IIITY, 2017. - 58 c. [DnextpomHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOEHHOCTH PETyIUpPOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICTIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMs MMOTEHIIMAa qecTuHanuu : MmoHorpadus / T.B. ITerpoBa. - Mockaa ;
bepmun  :  [Jupexkr-Memuma, 2015. - 165 c. [DnexrtponHsni pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTunr TypucTckux ycuyr : yaeOHuk / H.A. BockomoBud. - 2-¢ u3M., nepepad. u JOI. -
MockBa :  Onwtu-Hana, 2015. - 207 c¢.  [DnektponHsii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CouuanbHas KBaTMMETPHUS, OlEHKA Ka4eCTBA U CTaHIapTU3AIMSI COLUATBHBIX YCIYT : yueOHOoe
noco6ue / E.B. Kpbicoa ; IT0BOIDKCKHMII TOCYIAPCTBEHHbII TeXHONOTHYECKHH YHUBEPCHTET. - Momikap-
Omna : Ty, 2017. - 112 c. [D7EeKTPOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TpakTHKa yMpaBieHHs KadyecTBOM oOpa3oBaHus B Poccunm : MoHorpadus /
A.IL. Topbynos, E.b. I'opnosa, H.B. Macnennukosa. - Mocksa ; bepnun : lupexkr-Menua, 2016. - 172 c.
[Onextponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TypHCTCKOH HHIYCTpHUH : yueOHoe nocobue / mox pen. FO.I1. Koxkaesa. - MockBa
: IOHUTHU-JAHA, 2016. - 303 c. [DneKTpOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHuzanus ¥ MIAHUPOBAHUE NEATEIBHOCTH TPEANPUSTHN cepBHca : yuyeOHOe mocobue /
B.A. CemurnazoB ; MunucTepcTBO 00pa3oBanus u Hayku Poccuiickoit ®denepanuu, dDenepanbHoe
roCy/lapCTBEHHOE  OIO/)KeTHOe  00pa3oBaTelbHOE  YUPEKIEHHE BBICHIETO  MPOGEeCCHOHATHLHOTO
o6pazosannst TOMCKUI TOCYJJAPCTBEHHBIM YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAJUOBJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnexkrponnslii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.IIpaBoBoe oOecneueHue cepuca u Typusma : npaktukym / H.IO. JlaBbiioBa ; MuHUCTEPCTBO
oOpazoBanusi u Hayku Poccuiickoit ®@enepanuu. - Opendypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl ¥ KauecTBO MPOAYKIHH : ydeOHO-TpakTrueckoe mocooue / FO.H. bepHoBckuii ;
AkaneMus cTaHIapTU3allUd, MeTponoruu u cepTudukanumu. - MockBa : ACMC, 2014. - 257 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=275579
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12. Yupasrnenue kauecTBoM : yueOHoe mocobue / JI. IBanc. - Mocksa : FOuuTn-/lana, 2015. - 671

c. - [DnexTponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700
5.3 Ilepuoauyeckue U3IaHMs:

1. )xypnan «CoBpeMeHHbIE TPOOIEMBI CEPBUCA U TYPU3Ma»

2. xypHan «Typusm: npakTuka, npoOaeMbl, IEPCHEKTUBBI

3. KypHan «BecTHUK HAIIMOHAJILHON aKaJIeMUH TYPU3May

4. )xypHall « DKOHOMHUKA U YYET TPYJa»

5. KypHal «9KOHOMHUKA U yIIPaBICHHUE»

6. )KypHaI «IKCIepT»

6. Ilepeuenb pecypcoB HH(POPMANMOHHO-TEJEKOMMYHUKANMOHHOH ceTn «UHTepHeT»,
HEeO0XO0AUMBIX /IJI1 OCBOCHH Sl TUCIHUIIJIMHBI

1. OdbunmanpHbii caiit @epepanpHoro arenrcTsa o Typusmy. URL:http://russiatourism.ru.
2. OdunuanbHbIi caliT MUHHCTEPCTBA KypOPTOB, TYpHU3Ma U OJIMMITUHCKOTO HACTICAHS
Kpacnomapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsr Kpacnogapckoro kpasi. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. O¢unmanshsii caiit. URL: www2.unwto.org.

5. Poccuiickuii coro3 typunayctpun Odunmansueiii cadt. URL: www.rustourunion.ru.

6. Prohotel ITopran npo rocruanunsiii 6uzaec. URL: www.prohotel.ru.

7. Bce o Typusme. Typuctuueckas oubaunoreka. URL: www.tourlib.net.

8. Rata-news. Dnextponnas razera Poccuiickoro coro3a typunayctpuu. Odunmansbeiii caiit. URL:
WwWw.ratanews.ru.

9. KXypnan «Typundo». Obunmansusiii caiit. URL: www.tourinfo.ru.

10. Xypuan «Typusm: npakTuka, mpodiemsl, nepcrnextusb». URL: http://www.tpnews.ru.
11. Bukunenusi. CBo6oanas suiukionenus. URL: www.wikipedia.org.

7. MeToauyeckue yKazaHus JAJs 00y4al0UXCs M0 OCBOEHUIO TUCIHUILIUHBI.

MeTtoanyeckue peKOMeHIAUMH M0 CAMOCTOSATEIbHOI padoTe cTyaeHTa

YcnemHoe OBJaeHHE 3HAHUSMH IO JUCHUIUIMHE TPENIoiaraeT MOCTOSHHYIO M KPOIIOTIUBYIO
CaMOCTOSITENIbHYI0 padOTy CTYAEHTOB Ha JIEKIUSAX, CEMHMHapax, NpU MOJATOTOBKE K KOHTPOJIbHBIM
padoram wu Tt1.n. Ilog camocrosTenbHONH pabOTOM clieqyeT NOHMMATh COBOKYIHOCTh — BCEH
CaMOCTOSITENIbHON JEATENbHOCTU CTY/AEHTOB, Kak B yuyeOHOM ayIuTOpHM, TaKk M BHE €€, B KOHTaKTe C
MIPEToIaBaTeNIeM U B €T0 OTCYTCTBUH.

CamocrosTenbHas paboTa pealn3yeTcs:

1. HemocpencTBeHHO B TMpOLECCE AyAUTOPHBIX 3aHATHH — Ha JIEKIHSIX, MPAKTHYECKUX H
CEeMUHAPCKUX 3aHATUAX (AyJUTOpHAs CaMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C TmpernojaBareieM BHE PAMOK PACIUCAHUS — HA KOHCYJIBTAIMAX MO Yy4eOHBIM
BONpOCaM, B XOJ€ TBOPYECKMX KOHTAKTOB, NPH JIMKBUJAIMM 3aJl0JDKEHHOCTEH, NMpH BBINOIHEHUU
WMHAVBUAYAJIbHBIX 3a/laHul U T.J. (AyIUTOpHAs CAMOCTOSATEIbHAs padoTa).

3. B 6ubnunoreke, 1oMa, B OOIIEKHUTHUH, HA Kadeape NpU BBHIIOJHEHUH CTYIEHTOM Y4YEeOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOSATENbHAs paboTa).

Dopmbl camocmosamenbHol pabomul CMyOeHma no 0C80eHU0 OUCYUNTIUHDBL.

1. YcBoeHue Tekymiero yueOHOTo MaTepuana;

2.Pabora ¢ KOHCIIEKTaMH JEKIIHH;

3. CamocTosTenpbHOE H3YYCHHUS MaTepHaa;

4. V3yueHue crienuanbHOM JUTEepaTyphl;

5. IlonroroBka k 3aueTy/sK3aMeHY.

Baxweiimeil paboToil, KOTOPYIO CTYAEHT MPOBOJIUT NMPH MOATOTOBKE K CEMMHAPCKUM 3aHATHUSM,
SBIISIETCS M3YYCHNE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamMocTosiTeNnbHas paboTa UMeeT
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CBOEH IIeNIbI0 JaTh LIEJIOCTHOE, a He ()parMEHTapHOE, 3HAKOMCTBO CTY/EHTAa C BaKHEHIIUMH IS Kypca
«CranaapTu3anys U cepTU(UKaLUs B TYPUCTCKOW HHAYCTPUM» 3aKOHAMU U CTaHIapTaMH.

Paboma ¢ nmopmamuenvimu OoKymeHmamu u aumepamypoi — BaKHEHIIUN Meron oOy4yeHwus,
BKJIFOYAIOIIUH sl IPUEMOB CaMOCTOATENbHOM paboThI:

1. KoHncnekTupoBaHue — KpaTKoe H3JI0KEHHE, KpaTKas 3amuch HpOYMTaHHOro. KoHCmekT —
3(pGEKTUBHOE CPEACTBO 3aKPEIUIEHUS B MaMATH IPOYUTAHHOIO TEKCTa, JUCLUIUIMHUpPYIOIIEE U
pa3BUBAIOIIEE MBIIICHUE CTYJCHTA, MTO0YKIatoIIee IITyO00KO OCMBICIHUTD MMPOYUTAHHOE M HAWTH BaXKHOE,
CYIIECTBEHHOE, BBIPA3UTh €r0 B CXKATBIX M TOUHBIX (ppazax.

2. CocraBienue miaHa — pa30OuBaHue MPOYUTAHHOTO CAMOCTOSITENIbHBIC IO CMBICITY (PparMEeHTHI U
IrpaMOTHOE HAMMEHOBAHUE KaXXJJ0ro ()parMeHTa.

3. Te3ucupoBaHue — KpaTKoe U3JI0)KEHHE OCHOBHBIX MBICJICH, TE3UCOB IPOYUTAHHOTO.

4. IlutupoBaHue — JOCJIOBHAsl BBIAEP)KKA U3 TEKCTa ¢ 00sA3aTeNbHBIM YKa3aHHUEM BbBIXOJIHBIX
JAHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHHWE pabOTHI, MECTO M3AaHMUs, U3/1AaTEIbCTBO, TO/ U3AAHNU,
CTpaHMLIa, IYHKT, a03all.

5. AHHOTHpOBaHME — KpaTKas XapaKTEpUCTHKA COJAEp)KaHHs, MEpEeUYHCICHUE BOIPOCOB,
paccMaTpUBaeMbIX aBTOPOM MJIM aBTOPAMHU.

6. PenieH3upoBanue — HamMcaHUE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOErO OTHOIICHHUS K
[IPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CHpPAaBKU — MOJOOPKA CBEACHHUI, UMEIOIIUX CTaTUCTUYECKUM, Onorpadudeckui,
O6ubnuorpaduyeckuii, TEpPMUHOIOTUYECKUN U IPOUMHA XapaKTep, MOJyYCHHBIX B PE3YJIbTaTe IMOUCKA.

8. CocraBienre (HOpMATLHO-IOTUYECKOM MOJCIIA - CJIIOBECHO-CXEMATHYECKOE HW300paKCHHE
IIPOYUTAHHOI'O MaTepuana.

9. CocraBieHHe TEMAaTHYECKOTO Te3aypyca — COCTABICHHE YIOPSIOUYEHHOTO KOMILIEKCa 0a30BbhIX
MOHATHUI 110 ONPEACTICHHOMY pa3Jiesly WU TEME.

10. CocraBieHue Marpuibl HACH — MMOAOOP CPAaBHUTEIBHBIX XapaKTEPUCTHK OJHOPOIHBIX
IIPEIMETOB, SABJICHUN B TPYyJ1aX Pa3JInYHbIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvnoti pabomoi:

— OIIGHKA «OTIUYHO» BBICTABIISCTCS, €CIM CTYIEHT BBIMOJIHUI CAaMOCTOATENBHYIO paboTy,
U3JI0KHIT OTBETHI, C(hOPMUPOBaAJI TOUHBIE HAYUHBIE 3HAHUS,

— OIIGHKA «XOpPOIIO» BBICTABIISIETCS, €CJIM CTYACHT BBIIIOJHHI CaMOCTOATENBHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTeprall, He CMOT c(hOpMHUPOBATH TOUYHBIC HAYYHBIE TTOHSTHUS;

— OIIGHKAa «YJOBJETBOPUTEIBHO» BBICTABISIETCS, €CIM CTYACHT IOJHOCTHIO HE BBIOIHHI
CaMOCTOSITENIbHYIO Pa0OTy U HE MPeI0OCTaBUII BOBPEMS X Ha IMPOBEPKY;

— OIIGHKA  «HEYIOBJIECTBOPUTEIILHO»  BBICTABISACTCS, €CIAM  CTYIEHT HE  BBITIOJTHHI
CaMOCTOSITENIbHYIO paboTy.

— OIIGHKA «3a4TE€HO» BBICTABJIAETCS, €CIM CTYJIEHT CaMOCTOSITEIbHO BBINOJIHMI BCE 3aJaHMs 110
Ipe/UlaraéMblM TeMaM, JIOTHUECKU H3JI0KWJI OTBETHI, c(hOpMUpPOBA TOUYHBIC HAay4yHbIE 3HAHHUSA, OLIEHKA
«3a4TEHO» MOJKET ObITh BHICTABJIEHA, €CJIM CTYAEHT BBINOIHWI paboTy oobeme 70% u BbIILIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CJIU CTY/ICHT HE BBIIOJIHUI CAMOCTOSTENIbHYIO padoTy.

B ocBoeHMH AMCHUIIIMHBI MHBAJIMJIAMU U JIMLAMH C OTPAaHMUYEHHBIMH BO3MOXKHOCTSIMH 3]I0POBbSI
00JbIIOE 3HAYEHHUE HMEEeT WHAMBUAYalbHas ydyeOHass paboTa (KOHCYNbTALUM) — JIOMOJHUTEIbHOE
pa3bsCHEHUE yueOHOTo MaTepuania.

WunuBryabHbIE KOHCYIBTAUH TI0 IPEMETY SIBIISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
WH/IMBUYAIN3aluU O0Y4YEeHUsI U YCTaHOBIIEHUIO BOCIUTATEIBHOTO KOHTAKTa MEXJy IMperojiaBaTesieM U
00y4aroImuMCsl HHBAJIHJIOM WJIH JIMIIOM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

®opMBbI CAMOCTOSATEILHOM PadOThI CTY/AEHTA N0 OCBOEHUIO JUCHUIIIUHBI:
1. YcBoeHue TekyIiero yueOHOro MaTepuana;

2. KoHCIIeKTHpOBaHKE TIEPBOMCTOYHHIKOB;

3. Pabora ¢ KOHCIIEKTaMU JIEKIIHH;

4. CaMOCTOSATENbHOE N3YUYEeHHs MaTepHaa,;

5. M3yyeHue crienuanbHOM JIUTEepaTyphl;

6. Harucanne pedepaTuBHBIX paboT 10 3aJaHHBIM TEMaM;
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7.IloAroToBKa K 3K3aMEHY.

Bomnpocsl 111 caMOCTOATEIbHOI0 M3y4YeHHs M0 pa3aeiaM IUCHUILINHBI
Tabmmumia 8§ — Borpocs! 1o pa3zenam JTuCIUTLTAHbBI

S dopma
& | Haumenosanue IlepeyeHb BONPOCOB JUIsl BBIMOIHEHUS KOHTPOJIS
é paszena CaMOCTOSITEIILHON pabOTHI

2

1 2 3 4

1 | Yopasnenue 1. TexHoiorus MEHEI)KMEHTA KauecTBa.

Ka4yeCcTBOM YCIIyT 2. CocTaBisIolIMe MEHEDKMEHTA KauecTBa.
3. Teopus ynpaBneHus kauecTBoM JlemuHra.
4. Tlopxonpl K AOCTHKEHHIO KauyecTBa.
5. IlpuHuunel yrpaBiaeHUsI KAUECTBOM. v,
6. KauecTBo 1 10J€3HOCTH NPOJYKLIUU U YCIIYT.
7. CBoiicTBa ycuyr.
8. Kmaccudukanuss TypuUCTCKUX YCIyr, oOOecHedyeHue Hx
KayecTBa.
2 | KauectBo 1. TepmuHBI U IOHATUS, CBSI3aHHBIE C KAYECTBOM YCIIYT.
TYPUCTCKOTO 2. Typucrtckuii MpOayKT.
MPOAYKTa 3. T'ocTHHWYHBII IPOIYKT.
4. XapaKTepHCTUKU KayecTBa YCIIYT. v.,C
5. KauectBo 00CIyXHBaHUS.
6. TpebGoBanus K ycimyram.
7. KayecTBO TypUCTCKOI'O IPOAYKTA.
3 | KauectBo 1 1. DnemeHTHI KauecTBa YCIYT.
METOBI OLIEHKU 2. TlpunHnuns! 1 TpeOOBaHUS MEHEPKMEHTA KayecTBa.
TOCTUHHAYHOI'O 3. Tumbl kayecTBa yCinyr. V.,P
00CITy>)KUBaHUS 4. lloHATue KayecTBo.
5. Kareropuu xauecTBa.
4 | TpeGoBaHus K 1. TpeOGoBaHuS K KaUYeCTBY FOCTUHULI.
Ka4yecTBY YCIIyT 2. TlpaBuna u Hopmbl CaH3MUAHAI30pA.
3. DTamoHBI U 00pA3IHI KAYECTBRA.
4. PyKOBOJCTBO O Ka4eCTBE YCIYT. v.,C
5. llenu u 3a1a4n MEHEKMEHTA KauecTBa.
6. DBomonus npodaeMbl KauecTBa Ha MPEANPHUIATHSX.
7. KaudecTBO pyKOBOJICTBA M KAUE€CTBO MEPCOHANIA.
5 | Yopasnenue 1. KagecTBO 00CTYy’)KMBaHHUS C TOUKU 3pEHUS OTPEOUTEIIS.
KauyecTBOM YCIIYT U 2. OreHKa KauecTBa yCIyrT.
00CITy’)KUBaHUS 3. CTpyKTypHBIE KOMIIOHEHTbI 00CITYKHBaHUSI. v
4. KynbTypHas cpena o0Ciy)KUBaHHUSL.
5. KopnopaTtuBHas KynbTypa.
6. Ornenka kauecTBa 00CITy)KHBaHUSI.

6 | [IpoGiemsbl u 1. TIpoGnembl pa3BUTHS TOCTUHHUYHOTO X03icTBa B Poccun.
MEePCTIEKTUBBI 2. Mepsl  HampaBlIeHHbIE Ha  pa3BUTHE TOCTHHUYHON
pa3BUTHS WUHAYCTPHUH. v
TOCTUHUYHON 3. Jlprotel  ()MHAHCOBOTO  Xapakrepa B  TOCTHHHYHO-
orpaciu B PO TYPUCTCKOM KOMILIEKCE.

4. TpebGoBaHMs K MHBECTOPAM B TypOU3HECE.

7 | YopasneHue 1. XapakrepucTuka YCIyr ¥ 3aJad yIPaBJIE€HUS PBIHKOM

PBIHKOM yCIIyT YCIIYT. y
2. HenocTosiHCTBO KayecTBa.
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3. Mopenu MapKeTHUHTa YCIYT.
4. Tpwu cTpaTeruy ynpaBIeHUs MPEINPHITHEM CPEPHI YCIYT.
5. IIpobnembl KauecTBa yCIIyT B phIHOYHOM HYKOHOMHUKE.

[Ipumeuanue: Y — ycTHbI# onpoc, P — pedepar, JI — nekuusa-nuckyccusi, C — ceMHHAp-TUCKYCCUS

MeTtoanyeckue peKOMeHAALMH 110 NPOBeeHHI0 YCTHOI0 0IIpoca.

Kaxknoe ceMuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETUYECKOIO Kypca COCTOUT
U3 BOIPOCOB I MOATOTOBKM, HA OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIM ONpPOC KaKIOIO CTYJIEHTA.
Taxoke nociae u3ydeHus: KaxJ10ro paszaena CTyAEeHThI JUIs 3aKpEeIlIeHHs IPOEICHHOT0 MaTeprasa pelarT
TECTHI U JIeNal0T pedepaTUBHbIC paOOTHI 110 TOMOJIHUTENIBHBIM MaTepHUaIaM Kypca.

[IpenonaBaTens 3apaHee OOBABISET BOMPOCH], KOTOPBIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUM. CTYHEHT JOJKEH BHUMATEIBbHO O3HAKOMHUTBCA C MAaTEpUaIOM, HCIOJb3Ysl MPEAJIOKEHHbIE
MperoiaBaTeNieM MCTOYHUKU JIMTEPATyphl U COOCTBEHHBIE MH(pOpPMaMOHHBIE pecypchl. CTyneHT mpu
IOJIrOTOBKE K CEMHHAPY MOKET KOHCYJIbTHUPOBATHCS C MPENOAABATENIEM U M0JyyaTh OT HErO HABOASIIUE
pa3bsicHeHus. [lociie OkOHUaHHUS YCTHOTO OIIPOCa CTYAEHTaM BBICTABIISAIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIIAETCS CTYAEHTY, €CIIM BONPOCHI PACKPBITHI, U3JI0KEHBI JIOTHUHO, 0€3
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO yMEHHE paboTaTh C KapTorpauyeckKuM MaTepuasoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHUE PaHee U3yUEHHBIX BONPOCOB. JlomyCcKaloTCsl HE3HAYUTEIbHbIE OIINOKY;

— OLIEHKAa «HE 3auTEHO» BBICTABIISETCS, €CJIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOro
MaTepuaa; OOHapy>KeHO He3HaHHE WM HEOHUMaHKue OoJbllel, Ui Hanbosiee BaXKHON 4acTH y4eOHOro
MaTepuaia; JIOMyUIeHbl OIIMOKY B ONPEEIEHUU MOHATUMN, KOTOPbIE HE UCIPABIIEHBI 110CIIE HECKOJIBKUX
HaBOJAIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauyeckuM MaTepHaIoM.

MeToanka BbINOJIHEHUS pedepaTUBHBIX padoT.

Pedepar (ot nmat. refero — moknaapiBato, cooOmiaro, JOHOINIY, u3jiararw). Pedepar mpencraBuser
co00if KpaTKOe H3JIOKEHUE COAEPKAHUS HAyYHBIX TPYAOB, JIUTEPATYpPbl U APYTUX HCTOYHUKOB IO
onpexaeneHHoi Teme. O0beM pedepara 7 — 15 aUCTOB, BpeMsi, OTBOAMMOE Ha HamucaHue paboTsl — ot |
Hegenu no mecsaua. [logroroBka pedepara mojapazyMmMeBaeT CaMOCTOSTENBHOE H3YYEHHE CTYIECHTOM
HECKOJIbKUX (HE MeHee 3) MCTOYHUKOB JIUTEPATypbl (MOHOTpaduil, HAy4YHbIX cTaTei, yueOHUKOB U T.A.)
1o omnpeAenéHHON TeMe, He paccMaTpHUBaeMOM MOAPOOHO Ha JIEKIMH, CHCTEMaTHU3allii0 MaTepualia U
KpaTkoe ero wusnoxenue. llenp Hammcanus pedepaTa — NPUBUTUE CTYJIEHTY HABBIKOB KpPAaTKOTO U
JJAKOHUYHOT'O TPEACTaBICHUS COOpaHHBIX MaTepuanoB U (aKTOB B COOTBETCTBUU C TPeOOBAHUIMH,
MPEIbSBISEMBIMU K HAYYHBIM OTYETAM.

PedepatuBHast paboTa COCTOMT U3 CIEAYIOIUX YaCTeH: 66edeHue; 0OCHOBHAS Yacmb,3aKII0YeHUe;
CRUCOK UCNONb308AHHBIX UCOYHUKOB, NPULONCEHUSL.

Bo 66edenuu 060CHOBBIBaeTCS aKTYaJIbHOCTh BBIOPAHHON TE€MBbI HCCIEIOBAHUS, XapaKTepU3yeTcs
€€ Hay4yHO€ W MPAKTHYECKOE 3Ha4YeHHE, (POPMHUPYIOTCS LEIU U 3a/ladyu padoThl, OMpPEAeseTcss 00beKT,
IpeaMeT U METO/Ibl UCCIIEIOBAHNUS, UCTOUHUKN HH(GOpMALMU [T BBIOTHEHUs paboThl. OCHOBHAS YacThb
paboThl BBHINIOJHSAETCS HAa OCHOBE M3y4YEHUS HMEIOUIEHCS OTEeYEeCTBEHHOM M 3apyOe)HOW HaydyHOH H
CHEeLUAIbHOM JIUTEPaTyphl O UCCIEAYEMOI TeMe, HHTEPHET — HICTOYHUKOB.

OcHOBHOE BHHMMAaHHUE B OCHOGHOU 4Yacmu JIOJDKHO OBITh YIIENEHO KpUTHYECKOMY 0030py
CYIIECTBYIOIIMX TOYEK 3peHHs MO MpeaMeTy HCCleloBaHus W OOOCHOBaHHON apryMeHTaluu
COOCTBEHHOM MO3UIIMH U B3IJIS0B aBTOpa pedepara Ha pelieHrne IpodIeMbl.

B saxniouenuu oTpaxkaroTCs OCHOBHBIE pE3YJbTaThl BBIMOJIHEHHOW palOOThI, BBIBOABI, U
PEKOMEHIallH, U TIPEJIOKEHUS IO UX MPAKTUYECKOMY HCIOIb30BaHUIO.

B npunosxcenuu momemarorcsi mo HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTepHaibl, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HauUeHue (TaOJIUIIbI, CXEMBI, IUarpaMMBbl U T.I1.).

Kpurepuu ouenku pedeparos:

OneHka «OTJIMYHO» CTAaBUTCS, €CIM BBIIIOJHEHBl BCE TPEOOBAHMS K HANUCAHUIO M 3allUTe
pedepara: obo3HaueHa npobieMa U 000CHOBaHA €€ aKTyaJbHOCTh, CeNIaH KPAaTKUH aHaJIU3 Pa3IMYHBIX
TOYEK 3pEHUs Ha paccMaTpUBaeMyl0 MpoOsieMy U JIOTUYHO M3JI0KEHAa COOCTBEHHAsl MO3ULMS,
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c(OpMyIHPOBaHbI BHIBOJIBI, TEMA PACKPBITA MOJHOCTHIO, BhIIEPXKaH 00bEM, COONIOIEHB TPeOOBAHUS K
BHEITHEMY O(hOpMIICHHIO, JaHBI IPABUIIbHBIC OTBETHI HA JIOTIOJHUTEIILHBIE BOTIPOCHI.

Or1eHKa «XOPOIIO» CTABUTCS, €CIIM OCHOBHBIC TPEOOBaHMS K pedepaTy U ero 3aIluTe BHIITIOTHEHBI,
HO TIPH 3TOM JIOMYLICHBl HEJOYETH. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B HM3JIOKEHHM MaTepHaia;
OTCYTCTBYET JIOTUYECKasl MOCIIEI0BATEIbHOCTD B CYXICHUAX; HE BhIACpkKAaH 00BEM pedepara; uMEroTCs
yIyIeHus B 0OpPMIICHUH; Ha JIOTTOJHUTENILHBIE BOIIPOCH IPH 3aLIUTE JaHBI HETIOJIHBIC OTBETHI.

OneHka «yI0BJI€TBOPHUTEIbHO» CTABUTCS, €CJIIM HMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHUS OT
TpeboBaHMH K pedeprpoBaHmI0. B 4acTHOCTH, TeMa OCBEIIEHA JIUIIb YACTHYHO; JIOMYIIEHb! (haKTHYECKHE
omKOKH B COAEp)KaHUU pedepaTa WIM IPU OTBETE HA JIOTMOJHUTEIbHBIC BOIPOCH; BO BPEMs 3aIHUTHI
OTCYTCTBYET BBIBOJI.

OneHka «He YAOBJIETBOPUTEIBHO» CTaBUTCS, €CIM Tema pedepata HE PpacKpbITa,
00OHapY)KMBAETCS CYIIECTBEHHOE HETIOHMMAaHKE TPOOJIeMBbI, WK pedepar He IPEeICTaBIICH.

MeTtoauyeckue peKOMeHAALMU 110 POBeIEHUI0 JIeKIMU-TUCKYCCHH.

B nexuuu-guckyccuu mpenojiaBatesib MpU M3JIOKEHUU JICKIMOHHOTO MaTepHhalla HE TOJIBKO
UCIOJIb3YET OTBETHI CTYJCHTOB Ha CBOM BONPOCHI, HO M OPraHU3yeT CBOOOJHBIM OOMEH MHEHHUSIMHU B
HMHTEpBajaxX MEXy JIOTHUECKUMU Pa3CIIaMH.

Juckyccus - 3TO B3aMMOJCHCTBHE MPEIoAaBareis U CTyJEeHTOB, CBOOOIHBII 0OOMEH MHEHUSIMHU,
UIeSIMU W B3TJSAMU TI0 UCCIIEAYEMOMY BOIPOCY. DTO OXKHUBIAET Y4E€OHBIH MPOIECC, aKTUBU3UPYET
MO3HABATENBHYIO JEATEIbHOCTh ayAUTOPHH U, YTO OYEHb Ba)KHO, MO3BOJIAET MPEINO/IaBATENI0 YIPABIAThH
KOJUICKTUBHBIM MHEHHMEM TPYIIIbI, UCIOJIb30BAaTh €ro B LENAX YOEKICHHUs, MPEOIOJICHUS HETaTUBHBIX
YCTAaHOBOK W OIIMOOYHBIX MHEHHMH HEKOTOpPhIX CTYyAEHTOB. JDddexT mocturaercs TOIBKO MPH
MPaBUIILHOM 110,100p€ BOIIPOCOB JIJIsl AUCKYCCUU U YMEJIOM, IICJICHANPABICHHOM YIIPABICHUH €10.

Brei6op BOMpOCOB Ui akTUBU3ALMK CIIyIIaTeNel M TeMbl A OOCYKIEHHUS OCYIIECTBISETCS
CaMUM IPernoaBaTesieM B 3aBUCUMOCTH OT KOHKPETHBIX JIUJAKTHUYECKUX 3a7a4, KOTOPbIe MPEroaBaTeib
CTaBUT mepea coOoi sl JaHHOH ayAUTOPHH.

MeToanuyeckue peKOMeHIAlUN 10 MPOBEIEHUI0 CEMHUHAPA-TUCKYCCUH.
CeMuHap-IUCKYCCUSI — JTUAIOTMYECKOe OOIIeHHE YYaCTHHKOB, B IPOIECCE KOTOPOTro uepes
COBMECTHOE y4acTHE OOCYKIAIOTCS M PEHIAIOTCS TEOPETHUECKUE M MpaKTU4Yeckue mpobiemsl kypea. Ha
o0CyKJIeHHE BBIHOCATCA Hambosee akTyallbHbIe MPOOJIEMHBIE BOIIPOCH! y4eOHOW MUCIUIUIMHBL Kaxabrit
W3 YYaCTHUKOB JIMUCKYCCHHM JOJDKEH: HAyUYUTHCS TOYHO BBIp@XKaTh CBOM MBICIH B JOKJIaJ€ WU
BBICTYIUICHUH IO BOIPOCY; aKTMBHO OTCTaMBaTh CBOIO TOUKY 3PEHHsS; apryMEHTHPOBAHO BO3PaXKaTb,
OMPOBEPraTh OUTMOOYHYIO TTO3UIIUIO.

YcnoBue pa3BepThIBaHUS MPOIYKTHUBHOW JAMCKYCCHUU — JIMYHBbIC 3HAHUS, KOTOPBIE MPUOOpETAIOT
CTYJICHTHI Ha JICKIUSIX U CAMOCTOSTENIbHON padboTre. YacThio ceMUHapa-IUCKYCCUU MOTYT OBITh 3JIEMEHTHI
«MO3TOBOT0 LITYPMa», «JI€IOBOU UTPBI».

Oco0Oast ponp B cemuHape oTBoauTcs neparory. OH JOJKEH: ONpeNeluTbh Kpyr mpobiieM u
BOIPOCOB, MOAJNEKAIUX 00CYKIIEHHUIO; MOA00paTh OCHOBHYIO U JOTOJHUTEIBHYIO JTUTEPATypy MO TeMe
CeMUHapa JUIsl JOKJIAAYUKOB U BBICTYIAIOIIMX; pacTIpeaessiTh GopMbl ydacTust U QYHKIIMH CTYICHTA B
KOJUJIEKTUBHON paboTe; TOTOBUTH CTYACHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; TIOJJBOJAUTH OOITHI UTOT
JTUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. [leneHnanmpaBiIeHHOCTh — MOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBA3aTh TEOPHUIO C MIPAKTUKOM, C
UCIOJIb30BaHNEM MaTepuana B Oyayiiei mpoheCCUuOHATBFHOU NeSTEIIbHOCTH.

2. [lnanupoBaHWe — BBIICICHHE TJABHBIX BOINPOCOB, CBS3aHHBIX C TMPOPUIHPYIOIIAMHU
JTUCHUIIIIMHAMU, HAJTMYUE HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranm3anusi CeMHHapa — yMEHHE BBI3BATh WM TOJICPXKATh JHUCKYCCHIO, KOHCTPYKTHBHBIN
aHallu3 BCEX OTBETOB W BBICTYIJICHUH, HAMOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYXACHHs MpoOsieM,
MOBEJICHHE CaMOT0 Iearora.

4, CTune TpPOBEACHHS CEMUHApa — OXKHUBICHHBIM, C TOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH UITH BSUTBIN, HE BO30Y X0 HU MBICJICH, HU UHTEpeca.
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5. OTHOILIEHHE «Iearor-CTyIeHT» — yBaXXUTEIbHBIC, B Mepy TpeOoBaTelbHbIe, PaBHOYIIHEIE,
Oe3pa3TuyHbIC.

6. YmpasieHnue rpynnoii — ObICTpPBI KOHTAKT CO CTYIEHTaMHU, YBEPEHHOE MOBEACHUE B TPYIIIIE.
PazymHoe u crpaBeyInBOe B3aUMOJICHCTBHE CO CTYJEHTaMHU WM HA00OPOT, MOBBIIIEHHBIH TOH, OIIOpa B
pabore Ha smaepoB. OcCTaBnsisi MACCUBHBIMH JIPYTMX CTYJCHTOB. 3aMeyaHHMs Nenarory —
KBaJIM(HULIHUPOBaHHBIE, 00O0O0Iaone Wik HeT 3amedaHuil. CTyAeHThl BEOyT 3allMCH Ha CEMHHapax —
perysispHo, PEAKO, HE BENYT.

8. UndopmannoHHbie TEXHOJIOTMH NPH OCYILIECTBJIEHHH 00pa30BaTeJbLHOr0 Impoiuecca 1o
AUCHMILIHHE.
8.1 Ilepeyens HEOOXOAMMOI0 MPOrPAMMHOI0 o0ecrneveH s .

Jnst ocBoeHmsi yueOHOUM nmucturuimHbl «OIGHKa KadecTBa YCIyr» B Tpolecce Oo0ydeHwus,
MIPOBEJICHUS JIEKIM, CEMHUHApOB JMCKYCCUH U BBIIOJIHEHUS pePepaTUBHBIX DPAOOT, HCIONb3YIOTCA
cienytome [10 coBpeMeHHBIX HH(OPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX TexHoiorui: Windows 10
Kopmopatusnas, Microsoft Office mpodeccuonanbusiii mroc 2016. AHTHBHpYCHAs 3auTa GU3HIECKHX
pabounx crannuii u cepsepoB: Kaspersky Endpoint Security mist 6usneca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License.

8.2 llepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnplii oOyuarouuiicss B TE€YEHHE BCEro Iepuoja 0oOydeHHsI 0OecleyeH WHIUBUIYaTbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEYHBIM CUCTEMAM:
1. DnextpoHHas 6ubanoreyHas cucrema «Y HuBepcurerckas ononuorexka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas OubmmoreyHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)
3. DnekTponHast oubimoreunas cucrema «HOpaiit» (http://www.biblio-online.ru)
4. Dnexkrponnas 6ubnuoreunas cucrema «BOOK.ruy (https://www.book.ru)
5. DnektponHas 6ubnnoreunas cuctema «ZNANIUM.COM» (www.znanium.com)
s obyuaromumxcs obecriedeH A0cTyn (yOAJeHHBIM JOCTYI) K CIEAYIOLUIUM COBPEMEHHBIM
npodeccnoHanbHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
. KoncynpranT [lmroc — cipaBounast mpaBoBasi cucteMa (http: //consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexktponnas 6ubnuoreka (HOb) (http://www.elibrary.ru)
. DnextponHas bubmoreka uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. Hanimonanwshas snexrponnas oudnuorexa (http://H36.pd)

~N NNk WDN -

9. MaTepHaJ’leO-TeXHI/I‘IeCKaﬂ 6333, HeoOXoauMasi AJis OCYHIECTBJICHUA Oﬁpa3OBaTeJILHOFO
nmpouoecca 1mo 1MCuuIJInHe.

Ta6Jmua 9 — MaTepI/IaJ'IBHO'TeXHI/I‘{eCKa}I 0a3a Kaq)e,[[pbl JJIs1 OCBOCHUA TUCITUITIIMHBI

Ne Buner pabot MarepunanbHO-TEXHUYECKOE COJIEPKAHUE TUCIUIUIMHBI M OCHAILIEHHOCTh
1 | JIekiuoHHEIE Jlexunonnsle ayautopuu (U207, WN211, WN218, W219) ocHaiieHsl
3aHATUSA HEOOXOJIMMBIMU CpPEACTBAMH OOYUEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMOI,
WHTEPaKTUBHOH  TpHOYyHOI, MYJbTUMEAUMHBIM  IIPOEKTOPOM "

COOTBETCTBYIOIUM mporpammubiM obecrnieueHuem (I10) (Windows Media
Player, Microsoft Office), ¢ Bwixomom B HWHTepHeT. Bce ayauropum
OCHaIIEHbl YYeOHBIMU JOCKAMHU, KOMIUIEKTOM y4eOHON Mebenu.

2 | [Ipaktuyeckue VYuebHble ayTUTOPUM JJIs IPOBEJCHUS 3aHATHIH cemuHapckoro tumna (1200,
3aHATHS N201, U205, 1208), ocHarieHHbIE Y4€OHOU JOCKOM, MPOEKTOPOM, SKPAHOM.
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I'pynmossie KabuneTs! 11 rpynnoBbiX (MHAWBUAYAIBHBIX) KOHCYAbTanui (11206, 1214,
(vamuBUAyansHble) | 1217) ocHalIeHbl MepCcoOHATBLHBIMU KOMITBIOTEPAMH C BBIX0J0M B HTEpHET,
KOHCYJIbTallUU M®VY, yyeOHukamu, y4eOHBIMH U y4eOHO-METOJIUYECKUMHU MOCOOUSIMHU,
MPOEKTOPOM Ui JIEMOHCTpAllMM CJaiiIoB, MOOWJIBHBIM JKpPaHOM IS
IIPOEKTOPA.
Tekymmit YyeOHBIC ayaUTOpUM 1L TPOBEACHHUS 3aHATHUH  JICKIMOHHOTO U
KOHTPOJIb, cemuHapckoro tuna (120, 1201, 1205, 1207, 1208, U211, U218, N219),
IPOMEKYTOUHAS HEO0OXOIMMBIMU TEXHUYECKUMU CPECTBAMHU 00yUYEHUSI.
aTTecTrauus
CamocrositenbHas | Kabunersl ama  camoctosrenbHor  paboTtel  (M205a), ocHameHHBIN
pabora KOMIIBIOTEPHOM TEXHHUKOM C BO3MOXKHOCTBIO TIOAKIIOUYEHUS K CETH
«HTEepHeT», NPOrpaMMOil HKPaHHOTO YBEIMYEHUS M OOECIeUEHHBIH
JOCTYIIOM B D3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIBHYI0 Cpeay
YHUBEPCUTETA.
Tabnuna 10 — MaTepuanbHO-TEXHHMYECKOE 00eCIIeUeHHE ayAUTOPHOro (hoHa Kageapsl (mpumep)
VYyeOHnas MynsTumenuiinas ayautopust ¢ Beixogom | Windows 10 KopmopartuHas,
ayUTOpHUS s | B MHTEPHET:  kommiekt — ydeOnoit | Microsoft Office
MIPOBEICHUS Mebenu — 24 cronma + 24 cTyna; Aocka | mpogecCHOHANTbHBIN.
3aHITUH yuebOHas.; npoekrop ViewSonic PID5134; | AnTuBHpycHas 3aluTa
JEKIMOHHOTO THUIMA | OKpaH;  NpernojaBaTenbckas  TpuOyHa; | pusmueckux pabouyux CTaHIUN U
(r. KpacHonap, yi. | HOyTOyK Lenovo B570 13- | cepBepoB:  Kaspersky  Endpoint
CraBporosbcKasi, 2370M/4G500/nV410M/1G/DVDRWI/C Security IS OousHeca -
149) ayn. 211 am/W7HB/15,6 HD Crannmaptuenii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

VYyeOHas Mynetumeauiinas ayauropust ¢ Beixogom | Windows 10  KopmoparuBHasi,
ayIUTOpHUs s | B MHTEPHET:  kommiekt — ydeOnoit | Microsoft Office
MIPOBEICHUS mebenu — 20 ctonoB + 40 cTynbeB; AOCKa | MPOPECCHOHATbHBIN.
3aHATUI yueOHas.; npoektop Mitsubishi XD500U; | AnTUBUpYCHas 3aInTa
CEeMHMHAPCKOT0 9KpaH;  IpenojaBaTelibckas  TpUOyHaA; | GU3NYECKUX pabouyMX CTaHUUH H
THTIA (r. | HOYTOYK Lenovo B570 13- | cepBepoB: Kaspersky  Endpoint
KpacHonap, yi. | 2370M/4G500/nV410M/1G/DVDRW)/Ca | Security TSt OusHeca -
Craspomonbekas, | m/ W7HB/15,6 HD Crannmaptuenii  Russian  Edition.
149) ayn. 1200 1500-2499 Node 1 year Education
Renewal License.
[lomemenne st | MynbTuMmenuiinas ayautopus ¢ BbixogoM | Windows 10 KopnopaTtusHas,
camocrositennsHoit | B MHTEPHET:  kommiekt — yueOHoit | Microsoft Office
paboThI mebenn — 3 crona + 3 cryma mr.; 2 — | npodecCuoHaIbHbII.
oOyuaromuxcst  (r. | komnbtotepa Linovo ThinkCentre MS53 | AnTuBUpYyCcHas 3aInTa
Kpacnonap, yi. | Tiny B komiuiekre, HOyTOyk Lenovo B570 | ¢pusnueckux pabouux craHIMA U
CraBpormonbckas, | 13- 2370M/4G500/ | cepepoB:  Kaspersky  Endpoint
149) ayn. N205a nV410M/1G/DVDRW/Cam/W7HB/15, Security U OousHeca -
6HD Crangaptaeiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.
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