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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabrw gucuurmmHbl «OIlEHKAa KadecTBa YCIYr» SBISETCS OCBOCHHE CTYJIEHTaMU
TEOPETHYECKUX 3HAHUU U MOTYYCHUE TIPAKTUYCCKUX HABBIKOB MPUMEHHUTEIIBHO K OLICHKE KauecTBa YCIIYT,
€ro 0COOCHHOCTSIM, OTJCIIBHBIM dJIEMEHTaM M (QYHKIIHSIM, a TAK)KE UCCIIeIOBAaHUE TPOOJIEM U TIEPCIIEKTHUB
KadecTBa YCIYT B PhIHOYHOW SKOHOMHUKE.

1.2 3agaun AUCHMILINHDI
- pPacCMOTPEHHUE TEOPETUICCKUX OCHOB UM MPAKTHYECKUX ACTIEKTOB YIPaBJICHUS Ka4eCTBOM YCIIYT;
- U3y4€HHE TEPMUHOB U MOHSATUN CBSI3aHHBIX C KAYECTBOM YCIYT;
- pacCMOTpPEHHE JIEMEHTOB U THUIIOB KaueCTBa;
- XapaKTepUCTUKA METOJOB UCCIIEIOBAHUS KaueCTBa B TYPUCTCKOU UH]IYCTPHUH;
- HCCIIeIOBAHUS MPOOJIEM U TIEPCIIEKTUB Ka4eCTBa YCIYT B PHIHOYHON 3KOHOMHUKE.

1.3 MecTo TMCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMBbl.

Jucuumimza «OneHka KadecTBa YCIIyD» OTHOCHUTCS K BapuaTUBHOM yactu bioka 1 ocHoBHOM
oOpa3oBarenbHONH TporpamMmbl 1o HampabieHuro noarotoBku 43.03.01. «Cepsuc». Heob6xomumocTsb
BKJItOUEHUs npeamera «OLeHKa KayecTBa yCiayr» B y4eOHBIN IJIaH BbI3BaHA B MIEPBYIO OUEpElb TEM, YTO
B HACTOSIIEE BpEeMs MPEABSBISAIOTCSA BHICOKHE TPpeOOBaHNUS K 00ECIIEYCHHUIO KaueCTBa CEPBHCA U YCIYT.

1.4 TlepeyeHb NMJIAHHPYEMBIX Pe3y/bTATOB 00y4eHHMs MO AMCHUILINHEe «OLEeHKa KayecTBa
yeaym».
W3ydyeHne naHHOW y4eOHOW IUCIUIUIMHBI HAmNpaBiIeHO Ha (HOPMHUPOBAHHWE Yy OOYYAIOIIUXCS
CJIENYIOINX KOMIIETEHLIUN:
— TOTOBHOCTBIO K MPOBEICHHUIO IKCIIEPTU3bI U (WJIM) TUArHOCTUKU 00bekToB cepBuca (I[TK-
10).
— TOTOBHOCTBIO K OCYLIECTBJIICHHIO KOHTPOJIA KadecTBa IPOLECCa CEPBHCA, NapaMeTpPOB
TEXHOJIOTMYECKHX MTPOLIECCOB, HCIOINB3yeMbIX pecypcoB (ITK-12)



Ta6mz1ua 1- Pe3yanaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OHGHKa KadecTBa yCiIyr»

No Wunekc Coneprxanue B pesynbrate u3ydeHus: yaeOHOW AUCIUTUIMHBI 00YYarOIIUECs] TOIDKHBI
KOoMIIe- KOMITCTCHITHH
.11 . 3HATh yMeThb BJIaJIeTh
TEeHIIUU (vt €€ gacTH)
1. IIK-10 | roTOBHOCTBIO K — CYIIHOCTh Ka4€CTBA U MOJIE3HOCTH — OIIEHUBATh KAYECTBO YCIIYT; — METOJaMH OIICHKH KayecTBa
MIPOBE/ICHUIO MPOAYKIIUH U YCIIYT; — MPOBOJIUTH 3KCIIEPTHU3Y KAYeCTBa, YCIIyT;
IKCIIEPTHU3BI U — MPUHITUIBI KA4eCTBA YCIIYT; — OpPTraHU30BBIBATh JJHATHOCTUKY — TpUeMaMU UCCIICOBAHUS
(MJIM) AMaTHOCTHKH | — TEPMUHBI U TIOHSTHS CBSI3aHHBIC C Ka4yecTBa MPEAOCTABIIIEMBIX THUIIOB U 3JICMEHTOB
00BEKTOB CepBUCa Ka4eCTBOM; yCIIyT; Ka4yecTBa,
— TUIIBI KAYECTBA, — OIICHMBATh KA4eCTBO yCIYT Ha — TMPUHIUIAMH YIIPABJICHUS
— TpeOOBaHUS K KQUECTBY YCIIYT; 00BEKTaX TYPUCTCKOM KaueCTBOM.
— 3JICMEHTBI Ka4eCTBa. UHIYCTPHH;

— BCCTU JOKYMCHTHUPOBAHUC
ynpaBnqueCKoﬁ JCATCIIbHOCTH.




[1K-12

TOTOBHOCTBIO K
OCYILIECTBIICHUIO
KOHTPOJISI KauecTBa
nporiecca CepBHUCca,
napamMeTpoB
TEXHOJIOTUIECKUX
IPOIIECCOB,
UCTIOJIB3yEMBIX
pecypcos

— OCHOBHBIC 3JICMEHTBI Ka4eCTBa YCIIYT;

— OCHOBHBIC TPEOOBaHMSI MEHEKMEHTA
Ka4ecTBa;

— NMPUHIIUIIBI KOHTPOJISI CEPBHCA,

— METO/IbI OLICHKH IPOIiecca CepBHUCa.

— OLIEHUBATh IIPOLECC
IIPEIOCTABIICHUS KAYECTBA YCIYT
Ha IMPEANPUATHS TYPUCTCKON
UHIYCTPHH;

— IPUMEHSATH TpeOyeMble
IapaMeTpbl TEXHOIOTMYECKUX
IIPOLIECCOB,;

— IUIAHUPOBATH ITPUHIIMAIIBI
yIpaBJICHUS KAY€CTBOM;

— MIPOBOJIUTH OLIEHKY Ka4eCcTBa
yenyr,

— KOHTPOJIUPOBATH CUCTEMBI
YIPaBJICHUS KAUECTBOM.

— METOAAaMM KOHTPOJIS
rporiecca yrnpaBiaeHus
KaueCTBOM,;

— IpUEMaMU UCCIEI0BAHUS
CUCTEM YIPaBICHUS
KaueCTBOM;

— HaBBIKAMM OLIEHKU
HCII0JIb3YEMBIX PECYPCOB Ha
MPEANPUATHIX TYPUCTCKOM
UHIYCTPUHU.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI

2.1 Pacnpenesienue TPyA0EMKOCTH AUCIHUIIMHBI 110 BUAaM padoT

OO6mas TpyI0EMKOCTh TUCHUUILIMHBI cocTaBisieT 4 3ad. en. (144 uaca), ux pacmpeneieHue Io
BHJIaM padOT MPEACTABICHO B TaOIHUIIE 2.

Tabnuma 2 — O0mast Tpy10EMKOCTh UCITUTITMHBI

Bun yueOHol paboThl Bcero CemecTtp
4acoB (dachr)
5 6
KonrakTHasi paboTa, B TOM 4ncJe: 14,3 8 6,3
AyauTopHbIe 3aHATHS (BCEro): 14,3 8 6,3
3aHATHS TEKIMOHHOTO THIa 4 2 2
3aHATHS] CEMUHAPCKOTr0 TUIIA 4
10 6
(cemuHapBI, TPAKTUYECKUE 3aHSATHUS)
HNHuast koHTaKTHasi padoTa: 0,3 - 0,3
KonTpons camoctostensHol paboTsl (KCP) - - -
[Tpomexxyrounas arrecrauus (MKP) 0,3 - 0,3
CamocrosiTesibHasi paboTa, B TOM 4ucJie: 121 64 S7
[IpopaboTka yueOHOro (TEOPEeTUYECKOr0) MaTepuana 30 16 14
BrinmonHenne MHIMBUYa IbHBIX 33JaHUN 14
30 16
(moAroToBKa cOOOIIEHUH, TPe3eHTaLHi)
Pedeparusnas padora 30 16 14
[ToaroToBka K TEKymieMy KOHTPOJIIO 31 16 15
KouTtpoas: 8,7 - 8,7
[ToaroroBka k 3K3amMeHy 4 - 4
OO0mas Tpy10eMKOCTh yac. 144 72 72
; ;6001\: 2:mc.ne KOHTAKTHAas 143 8 6,3
3a4. ef 4 2 2




2.2 CTpyKTypa QM CHUIUINHBI:

Pacnipenenenrie BUAOB ydeOHOW paObOTHI M KX TPYJOEMKOCTH IO pa3jiesiaM JUCITUTIITNHBL.

Tabmuma 3 — Pa3nens! qucuumimael, n3ydaemeie Ha 4 kypce 300

S Haumenosanue pa3aenon KonnuectBo yacos
= Bcero | Ayautopnas | CamocTosiTenbHas
é pabora paborta
S JI I13
1 2 3 4 5 7
1 | YopaBineHue kauecTBOM yCiIyr 20 2 - 18
2 | KadyecTBO TYypHCTCKOTO IIPOJTYKTa 20 - 2 18
3 | KauecTBO 1 MeTOIBI OLIEHKU TOCTUHUYHOTO 20 2 - 18
00CITy)KMBaHUS
4 | TpeboBaHUs K KAYECTBY YCIyT 18 - 2 16
5 | YmpaBneHue Ka4ecTBOM YCIyT U 00CITy >KUBaHUS 19 - 2 17
6 | [IpoGieMbl U IEPCTIEKTUBBI PA3BUTUS TOCTUHUYHON 18 - 2 16
otpaciu B PO
7 | YopaBieHue pbIHKOM YCIIyT 20 - 2 18
Hmoeo no oucyuniune: 4 10 121
2.3 Coaep:xkaHue pa3ieioB IMCHUILIHHDBI:
2.3.1 3ausaTus JeKIMOHHOI0 THIIA
Tabnuna 4 — ConepskaHue pa3ienoB AUCITUTIINHBI
% ®opma
2| HaumenoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
g pasznena KOHTPOJISI
2
1 2 3 4
1 | YopaBnenue VYmpaBneHne KadyecTBOM  yCIyr. TexHONOorus MEHEIKMEHTa
KauecTBOM yCiIyr | kadectBa. COCTaBJISIONIME MEHEDKMEHTa KadecTBa. Teopwust
yrnpaeineHus kadectBoM Jlemunra. Ilogxoasl K JIOCTHXKEHHUIO v
kKauecTBa. [IpuHIMNBI ympaBlieHWs KadecTBoM. KadecTBo U
MOJIE3HOCTh MPOAYKIIMU U yciyT. CBolicTBa yenyr. Knaccudukarus
TYPUCTCKUX YCIIYT, 00ECIICUCHIE UX KaueCTBa.
3 | KagectBo n KauecTBO W METOJBI OICHKH TOCTHHHYHOTO OOCTY)KUBaHUS.
METO/IbI OIIEHKU DOnemeHTHl  KauecTBa  ycayr. llpuHnumel u  TpeboBaHUs v
TOCTUHUYIHOTO MEHEe/DKMEHTa KadecTBa. Tumbl KadectBa ycuyr. [loHsatue
00CITyKHBaHUS kauecTBo. Kareropun xauecrna.
IIpumeyanue: ¥V — yCTHBIN OIpoC
2.3.2 3aHATHS CEMHHAPCKOI0 THIA
Tabmuma 5 — Coneprxanue pa3aenoB AUCIUILTUHBI
S dopma
=t Haumenosanue TemaTnka IEKIIMOHHEIX 3aHATHHN TEKYILIETO
é paszznena KOHTPOJIS
%
1 2 3 4
2 | KagectBoO KauecTBo TypucTckOro mpoaykra. TepMHHBI U TOHSTHUSA, v.C
TYPUCTCKOTO CBS3aHHBIE C Ka4eCTBOM  ycIyr. TYpUCTCKHUH  TPOIYKT. ’

8




MPOIYKTa

['ocTUHWYHBIA NPOAYKT. XAapaKTEPUCTUKHW KadecTBa  YCIYT.
KavectBo oOcmyxuBanus. TpebGoBanus k ycimyram. KadecTBo
TYPUCTCKOTO MPOAYKTA.

4 | TpeboBanus K TpeboBanus k kauecTBy ycayr. TpeOoBaHHs K Ka4yecTBY TOCTUHUII.

Ka4eCTBY YCIIyT [lpaBuna u Hopmbl CansnuaHag3opa. OTaloHbl M 00pa3libl
KauecTtBa. PykoBonctBo o kadectBe ycuyr. llemun u 3amaum | Y,C
MEHE/UKMEHTa KadyecTBa. OBOJIIOLMSA MpoOJIeMbl KauecTBa Ha
npeanpuaThsax. Kauectso pykoBOICTBA M Ka4E€CTBO IIEPCOHAIIA.

5 | Yopasnenue VYnpaBieHue KadecTBOM YycIyr u oOciyxuBaHus. KadecTBo
Ka4eCTBOM YCIYT M | OOCITy>)KUBAaHHsI C TOYKU 3peHust morpedutens. OneHKa KayecTBa
00CITy’)KHBaHUS yeayr. CTpyKTypHble KOMIOHEHTbl oOciyxuBaHus. Kynbrypnas | V,P

cpena obOcmyxuBanus. KopmopatuBHas — KyabTypa. OrneHka
KayecTBa 00CIyKUBAHMSL.

6 | [IpoGuiemsl u [TpoGiieMbl U NEPCHEKTUBBI Pa3BUTHS TOCTUHUYHON oTpaciu B PD.
NIEPCIIEKTUBBI [TpoOnembl pa3BUTHS TOCTMHUYHOIO X03sicTBa B Poccuu. Mepsl
pa3sBUTHSA HaIlpaBJICHHbIC HAa PAa3BUTHE TOCTMHWUYHOM HHIAYCTpUU. JIBroTsl v
TOCTUHUYHOU (MHAHCOBOIO XapakTepa B T'OCTHMHHYHO-TYPUCTCKOM KOMILIEKCE.
oTtpaciu B PO TpeOGoBaHMsI K HHBECTOPAM B TypOHM3HECE.

7 | Yopasnenue VYipaBieHne pBIHKOM YCIyr. XapakTEepUCTHUKAa yCIyr U 3anad

PBIHKOM YCIIyT

VIIpaBICHUS PBIHKOM yciayr. HemocTosiHCTBO kadecTBa. Mojenu
MapKeTUHTa YCJIyr. TpH CTpaTeruyl YIpaBJICHUS MPEINPUATHEM
cthepnl yeayr. [Ipobiembl kauecTBa yCayr B ppIHOYHON YKOHOMHUKE.

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepart, C — cemunap-auckyccus

Tabmuma 6

2.3.3 JlabopaTopHbIe 3aHATHSI.
JlaGopaTopHble 3aHATHS — HE TIPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KyPCOBbIX padoT.
KypcoBbie paboThl 110 TUCHUIUIMHE HE IPETYCMOTPEHBI.

2.4 TlepeyeHb Y4yeOHO-MeTOAMYECKOr0 o0ecreyeHUsl [Jisi CAMOCTOSITEIbHON PadoThI
o0yuawuuxcs mo gucuuminue «OueHka KayecTBa ycjayn»

— IlepedyeHr y4eOHO-METOIUYECKOTO OOECIEUYCHHS MJIsI CaMOCTOSTEILHON pPaOOTHI

o6yqa10mnxc;1 110 JUCHHUITIIMHE

No HaumenoBanue IlepeueHb yueOHO-METOUUECKOT0 00eCTIeYeHHsI JUCIIUILIMHBI
B pasznena T10 BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1. |Ympasnenue CrangapTuzanys U KOHTPOJIb KayecTBa TOCTUHUYHBIX YCIIYT : IPaKTUYECKOE

KaueCTBOM YCIYyT

nocobue / M.B. Ko6sk. - Cankr-IlerepOypr. : UL "Untepmenus”, 2014. - 284
c. [DnexTpoHHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. |KadgectBo CraHmapThl 1 KA4€CTBO MPOAYKIINH ;| YI€OHO-IPAKTHIECKOE Mocooue /
TYPHCTCKOTO 1O.H. bepHoBckuii ; AkageMusi cTaHAapTU3ALUN, METPOJIOTUH U
MPOyKTa ceprudukanuu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHbIH pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=275579

3. |KagectBo n CoBpeMeHHBIE MTOIX0Ibl K aHATH3Y M Pa3BUTHIO c(hephl YCIyT B perHoHax :
METO/]Ibl OLIEHKU nocobue / O.M. Urpynosa. - Mocksa ; bepnun : lupexkr-Menua, 2016. - 210
TOCTUHUYHOTO c. [DnexTpoHnHsIii pecypc]. - URL:
00CITy’)KUBaHUS http://biblioclub.ru/index.php?page=book&id=429393.
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http://biblioclub.ru/index.php?page=book&id=275579
http://biblioclub.ru/index.php?page=book&id=429393

4. |TpeboBanus k CounanpHas KBaIMMETPHS, OLIEHKA Ka4YeCTBA U CTaHAAPTU3ALUS COLIMAIBHBIX
KayeCTBY yCIYT yenyr : yuebnuk / V.C. Pomansrue, H.H. Crpenpaukosa, JI.B. Tomuuii u ap. -
Mockga : M3narenbcko-Toproasi kopnopanus «Jlamkos u K°», 2016. - 182 c.
[Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

5. |Ymopasnenue VYrpasneHnue kauecTBoM : yueOHoe nmocooue / J[. DBanc. - Mocksa : FOuuTH-
kauectBoM yciuyr u | [ana, 2015. - 671 c. - [Dnexkrponnslit pecypc]. - URL:
00CITy;KUBaHUS http://biblioclub.ru/index.php?page=book&id=436700

6. |[IpobGnemsl u 1. [IpaBoBoe oOecreueHne cepBuca W Typu3Ma : MOPAKTHKyM /
MEePCIIEKTUBBI H.IO. /laBpimoBa ; MuHucrtepcTtBo oOpa3oBaHusi W Hayku Poccuiickoi
pa3BUTHS Oenepauun. - Openlypr : OI'Y, 2014. - 102 c. [DaexTpoHHbId pecypc]. -
TOCTHHUYHOM URL.: http://biblioclub.ru/index.php?page=book&id=330484
otpaciiu B PO 2. CrtaHaapThl ¥ KaueCTBO MPOIYKIUHU : Y4SOHO-IIPAKTHYECKOE ITocoOue /

IO.H. bepHoBckuii  ; Akamemuss  CTaHIAapTU3aLUM, METPOJOTHH U

ceprudukammu. - Mocksa : ACMC, 2014. - 257 c. [DnekTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=275579

7. |YmpaBnenue ConmanbHas KBaIMMETpPHUSI, OIICHKA Ka4eCTBA U CTaHIapTHU3AIHsl COIUAIbHBIX
PBIHKOM YyCIIyT yeayr : yaueonuk / U.C. Pomansraes, H.H. Ctpensaukosa, JI.B. Tomuuii u ap. -
Mockaa : M3narenbcko-Toproasi kopnopaius «Jlamkos u K°», 2016. - 182 c.
[Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

VY4ebHO-MeTOIMYeCKHe MaTepHajbl Il CaMOCTOATENBbHOW padoThl OOydarolMXcs U3 4Hcia
WHBAJIUJIOB U JIMI] C OFPAaHMYECHHBIMU BO3MOXKHOCTSMHU 3710poBbsi (OB3) mpenocrasisitorcst B dopmax,
alalTUPOBAHHBIX K OIPAaHUYEHUSM UX 3/I0POBbs U BOCIIPUATUS UHPOPMALIUY:

Jlist a1 ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA,

— B opme ayauodaiina,

— B nieyaTHOM opme Ha si3bike bpaiins.

JUnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlist i1 ¢ HapyIIeHUsIMH OIIOPHO-/IBUTaTENILHOTO arapara:

— B re4aTtHo opme,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayauodaiina.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mnponecce mpenojgaBaHus IUCHUIUIMHBI TPUMEHSIOTCS TpaJuIMOHHbIE 00pa30BaTeNIbHbBIE
TeXHOJIOTUH (MH(pOPMAalMOHHAS JIEKIIKs, YCTHBIN ONpoc, HanmucaHue pedepaTuBHbBIX padoT).

Jns  obecrieyeHUs  yCNEUIHOTO  OCBOGHMSI  JUCHUUIUIMHBI ~ IPUMEHSIOTCS  CIIEAYIOLIue
MHTEPAKTHUBHBIE CIOCOOBI AKTUBU3AIIMHM IO3HABATENBHBIX IMPOLIECCOB — JEKIMA-IUCKYCCHsI, CEMHHAp-
TUCKYCCHUS.
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Tabnuua 7 — Micionb3yemble HHTEPAKTUBHBIE 00pa30BaTeIbHbIE TEXHOJIOTHU

Cemectp Bun 3ansitust Hcnoab3yemMble HHTEPAKTHBHbBIE KouaunyecTBo
I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTUHN 4acoB
7 C CEMHUHap-IUCKyccus™ mo TeMe «KauecTtBo 2
TYPUCTCKOTO MPOIYKTa»
8 C ceMuHap-auckyccus* mo reme «TpeboBanus K 2
KaueCTBY YCIyT»
Hmoeo: 4

*JlekuMsI-TMCKYCCHSI — OJUH M3 HamOoJiee 3(P(HEeKTUBHBIX CIIOCOOOB IS OOCYKIEHUST OCTPHIX,
CIIOKHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOIPOCOB B JIHO0OM mpodeccrHoHanbHOl chepe, oOMeHa
OIIBITOM M TBOPYECKMX MHUIIMATUB. Takas ¢opma oOIICHHS TTO3BOJISET JTy4Ille YCBOUTh MaTepUall, HAUTH
HeoOXO0IUMBIC pelicHHs B rmporecce 3QPeKTUBHOro auanora. YCIOBHE Pa3BePThIBAHMS PO TYKTUBHOM
TUCKYCCUU — JIMYHBIE 3HAHUS, KOTOPBIE MPUOOPETAIOT CTYICHTHI Ha JICKIUSIX U CAMOCTOSITEIILHOU padoTe.

Oco0ast poJib B JICKIIMH-TUCKYCCHH OTBOAMTCS menarory. OH JIOJKEH: ONpeAeIuTh KPYyTr MpodieM
U BOIIPOCOB, MOJJICKANUX OOCYKICHHIO; 3aMHTEPECOBATh CTYACHTOB TEMOH JICKIIMH W KPyrom
00CY)KIaeMBbIX TTPOOJIEM, CTUMYIUPOBATH AKTHBHOE YYIaCTHE CTYICHTOB B JICKIIUU-TUCKYCCHH, ITOOIIPSTH
BBICKa3bIBaHUE CTYICHTAMH COOCTBEHHOT'O MHEHUS MO 00CYXIAaeMbIM BO-IIPOCOM; TIOA00paTh OCHOBHYIO
W JIOTIOJHUTEIBHYIO JIMTEpaTypy MO TEME JICKIUH JUIS JOMOJHUTEIBHON IOATOTOBKH CTYJCHTOB;
pacrpenesate GOpMbl ydacTuss ¥ (DYHKIIMHM CTYACHTa B KOJUIGKTUBHOW pabOTe; TOTOBUTH CTYJICHTOB K
BBEIOpAaHHOMY POJICBOMY YYACTHIO; MIOBOIUTH OOIIHIA UTOT JUCKYCCHHU.

*CemuHap-gIucKyccusi (TpymnmoBasi JHCKYyCCHs) — OSTO TEXHOJIOTUS OOy4YeHHs, KOTopas
oOpa3yercs Ha MpoIecce AUATOTHYSCKOr0 OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOTO TPOUCXOIHT
dbopMHpOBaHHE MPAKTUYECKOTO OINbBITA COBMECTHOTO y4acTUs B OOCYXKICHHM U pa3pelieHUH
TEOPETUYECCKUX W MPaKTHYEeCKHX MpoOsieM. Ha cemumHape-IMCKyCcCHU ydYaTCsi TOYHO BBIPAXKaTh CBOU
MBICIH B JIOKJIQJaX M BBICTYIUICHUSX, AKTUBHO OTCTaMBAaTh CBOI TOYKY 3PCHHS, apryMEHTHPOBAHO
BO3paXkaTh, ONPOBEPraTh OLIMOOYHYIO MO3MIMIO OJHOKJIACCHUKA. B Takoil pabore yyamuiics moiydaer
BO3MOYKHOCTh TIOCTPOCHHUSI COOCTBEHHOM NEATEILHOCTH, YTO U OOYCIIOBJIMBAET BBICOKHI YPOBEHBH €r0
WHTEJUICKTYaJIbHOW M TMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTH B TIPOIECC YIEOHOTO ITO3HAHUS.

Jus i ¢ OrpaHWYCHHBIMH  BO3MOXKHOCTSIMH — 3JIOPOBbsSI  IIPEIYCMOTPEHA OpTraHU3aIus
KOHCYJIBTAIMI C MCITOJIb30BAHUEM DJICKTPOHHON TIOUTHI.

4. OneHouHble cpeacrea JJid TEKYHIEro KOHTPOJHA YCIIEBACEMOCTH H l'lpOMe)KyTO‘-lHOﬁ
aTTeCTallMu.
4.1 DoHJ O1IEHOYHBIX CPpEaACTB 1Jisl MIPOBEACHUS Telcymeﬁ aTTeCTalum.

pruep eonpocoe ons YCMHO20 Oonpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Jlekuun Ne 2, tema «KadecTBO M MeTO/IbI OLIEHKN TOCTUHUYHOTO 00C/Ty:KMBAHUS»:
KadecTBO 1 METO/1bI OLIEHKH TOCTUHUYHOTO OOCITYKHUBaHHUS.

DJIEMEHTHI Ka4yeCTBa YCIIYT.

[TpunIMIBI 1 TpeOOBAaHUS MEHEKMEHTA KauecTBa.

Turbl Ka4ecTBa yCIyT.

[TonsiTHEe KauecTBoO.

Kareropun kagecrtsa.

ok wdE

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONbIMA 0EAMENbHOCMU CHLYOeHMA
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Tembl 1711 yCTHOTO ompoca.

1. YmpaBneHue ka4ecTBOM yCIyT.

2. TexHoNOTHs MEHEHKMEHTA KaueCTBa.

3. CocraBisomye MEHEKMEHTa KauecTBa.
4. Teopus ynpaBieHHs KauecTBOM JleMuHra.
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IToxxomap! K TOCTUKEHUIO Ka4eCTBA.

[TpuHIUTIB yIpaBICHHUS KaYECTBOM.

KauecTBO 1 10JI€3HOCTH MPOIYKIIUU U YCIIYT.

CaoiicTBa yciyr.

. Knaccugukanus TypucTckux yciyr, obecriedeHne ux KauecTna.
10 VYipaBiieHuEe pbIHKOM YCIIYT.

11. XapakrepucTrka yciyr ¥ 3a/1a4 yrpaBJIeHUs] pbIHKOM YCIIYT.
12. HemmoCTOSHCTBO Ka4ecTBa.

13. Mopenn MmapKeTHUHTa YCIyT.

14. Tpu ctpareruu ynpasieHHUs NpeaIpUITHEM C(Eepbl YCIYT.
15. [IpoGnembl KauecTBa yCIIyT B ppIHOYHON 3KOHOMUKE.

©oNo O

Cnucok TeM AJ151 HAMUCAHUA pedepaTUBHBIX PadoT.

KayecTBO TypuCTCKOr0O mpoaykra.

TepMuHbI U TOHSATHSL, CBA3aHHBIE C KAUECTBOM YCIIYT.
TypucTckuil IpOayKT.

l'ocTHHUYHBIN IPOAYKT.

XapaKTepUCTUKH KaueCTBa YCIIYT.

KauecTtBo 00cmykuBanusl.

TpeOGoBaHus K yciayram.

PykoBoOZICTBO O KayecTBe YCIIyT.

. TpeboBaHMs K KaUeCTBY yCIIYT.

10 TpebGoBaHusI K KAY€CTBY TOCTHHHII.

11. [IpaBuna u HopMmbl CaH31IKUIHAA30pA.

12. DranoHsl U 00pa3Ibl KAYECTRA.

13. Lenw u 3a1aun MEHEPKMEHTA KayecTBa.

14. DBomronus mpobiieMbl KauecTBa Ha MPEATNPUATHUSAX.
15. KauecTBO pyKOBOJCTBA M KQ4E€CTBO IIEPCOHAIA.

©CoNoOk~wWNE

IIpumep TeM 1Jisi IpOBeieHUsSI CEMHUHAPA-TUCKYCCHHI

Cemunapckoe 3ansitue Ne 1 (CeMuHap-aucKyccus)
Pa3nea 2. Tema: «Ka4ecTBO TYpHCTCKOIO MPOAYKTA»:
Tembl 17191 YCTHOTO ompoca:

1. TepMHHBI ¥ IOHATHSA, CBSI3aHHBIE C KAYECTBOM YCIIYT.
2.TypucTtckuii mpoayKT.

3.'0oCTUHMYHBII IPOIYKT.

4.XapakTepUCTUKU Ka4eCTBA YCIIYT.

5.KauecTBO 00CITYy)XKHBaHUS.

6.TpeboBaHMs K yciayram.

7.KauecTBO TypHUCTCKOTO IPOAYKTA.

HpuMep TEM JJIA NIPOBEACHUSA JICKINUU-TUCKYCCUHA

Jleknust Nel, tema «YnpasiieHHe Ka4eCTBOM yCJIyI»:
1.TexHonorus MEHeKMEHTa KauecTBa.

2.CocTaBnsronye MeHe)KMEHTA KauecTBa.

3.Teopus ynpasieHus kauecTBoM /lemuHra.

4.TTogxonapl K JOCTIKEHUIO KaueCTBA.

5.IIpuHUMIBI yIIpaBI€HNs KAUECTBOM.

6.KauecTBO 1 1MONIE3HOCTH NPOIYKIIUH U YCIIYT.

7.CBolicTBa ycCiyr.

8.Knaccudukanus TypuCTCKUX yCIyT, oO0ecreuyeHue ux KayecTBa
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4.2 ®oH/I OLIEHOYHBIX CPEICTB ISl POBEACHUS MPOMEKYTOUHON ATTECTALIUM.

Boo~NoOR~WNE

0.
. TepMUHBI U IOHATUS, CBI3AHHBIE C KAYECTBOM YCJIYT.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.

BOl'lpOCbI AJIA MOATOTOBKH K 9K3aMEHY

VYnpaBieHue Ka4eCTBOM YCIYT.

TexHonorus MeHePKMEHTa KayecTBa.

CocraBnsomye MEHEI)KMEHTa Ka4ecTBa.

Teopus ynpasienus kauectBoM [lemunra.

Ilogxodsl K JOCTHKEHUIO Ka4eCTBA.

[IpuHIMIBI yIIpaBJIEHUS KAYE€CTBOM.

KauecTBO 1 110J1€3HOCTh NPOAYKLIUU U YCIIYT.

CBoiicTBa yCyr.

Knaccugukanus TypucTcKux yciyr, 00ecredeHrne uX KauecTna.
KauecTBO TypuCTCKOTO NpOAYKTA.

TypucTCKU TPOAYKT.

I'ocTHHMYHBIN TIPOJYKT.

XapakTEepUCTUKH KauecTBa yCIyT.

KagecTBo 00cmykuBaHuUsI.

TpeboBaHus K yciyram.

KauecTBo TypuCTCKOT0O NpoayKTa.

KadecTBO 1 METO/1bI OLIEHKH TOCTUHUYHOT'O OOCITYKHUBaHMUS.
DNEeMEHTHI Ka4eCcTBa YCIIYT.

[TpuHIMIBI ¥ TPEOOBAaHUS MEHEIKMEHTA KaueCTBa.

Turbl Ka4ecTBa YCIYT.

[TonsiTve KauecTBoO.

Kareropuu xadecrtsa.

TpeboBaHus K KaueCTBY TOCTUHHUII.

[TpaBunia u Hopmbl CaHAnIUAHA30DA.

OTasioHbl 1 00pa31bl KauecTBa.

PykoBOACTBO 0 KauecTBE yCIyT.

[lenu n 3a1auu MEHEIPKMEHTA KayeCTBa.

OBoronus IpobIeMbl KauecTBa Ha MPEANPUATHUSAX.
KauecTBO pyKOBOACTBa U KaueCTBO IIEPCOHAA.
VYrpaieHne Ka4eCTBOM yCIyT U 00CITy>KMUBaHHUSL.

KadecTBO 00CIykKMBaHUS C TOUKH 3pE€HHSI TOTPEOUTENS.
OrneHka KayecTBa yCIiyrT.

CTpyKTypHBIE KOMIIOHEHTBI OOCITY>KUBAHHUSL.

KynbrypHas cpena oOcimyKuBaHUS.

Kopnoparuszast KyibTypa.

Onenka kauecTBa 00CITyKUBAHHUS.

[TpoGnemb! 1 MepCHeKTUBBI Pa3BUTHS TOCTUHUYHOM oTpaciu B PO.
[TpoGyieMbl pa3BUTHSI TOCTUHUYHOTO X03s1iicTBa B Poccum.
Meps! HanpaBJIEHHbBIE HA Pa3BUTHE TOCTUHUYHON UHYCTPHH.
JIbroTh! (hHAHCOBOTO XapakTepa B TOCTHHUYHO-TYPUCTCKOM KOMILJIEKCE.
TpeboBaHMs K UHBECTOpaM B TypOU3Hece.

VYrpaineHne ppIHKOM YCIYT.

XapakTepHuCTUKa yCIyT U 3a7a4 yIPaBICHUS PHIHKOM YCIIYT.
HenocTostHCTBO KayecTBa.

Mopnenu MapKeTHHTa YCIIyT.

Tpu cTpareruu ynpapieHus npeanpusiTueM chepsl yciayr.
[TpoGnembl KauecTBa yCIyr B ppIHOYHOW HIKOHOMHKE.
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Kpurepnu oneHKH 0TBeTa CTyleHTa HA IK3aMeHe.

DOk3aMeH sBiIsgeTcs (OPMON MTOTOBON OLEHKH KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeiIbHOMN
porpamMMsl 1o gucuuiuivHe. Ilo pe3dynpTataM 3K3aMeHa CTYAEHTY BBICTABISIETCS OLIEHKA «OTIUYHOY,
«XOpOILO0Y», «yIAOBIETBOPUTEIBHO» UIH «HEYOBIETBOPUTEIBLHON.

DK3aMeH NMPOBOAUTHCSA B (OpME YCTHOIO OIpoca IO OuieraMm ¢ MpeiBapUTEIbHON MOArOTOBKOM
cryzaenta B TeueHue 30 MunyT. Kaxkpii OmiieT cogep kut 3 Bompoca U3 TeM W3YYEHHBIX Ha JICKIIMOHHBIX
U IPAKTUYECKUX 3aHATUSAX, a TaKXKe M0 BOIpOcaM TeM MJIsi CaMOCTOATENbHOH pabOThl CTYHEHTOB.
DK3aMeHaTOp BIIpaBe 3a7aBaTh JOINOJHMUTEIbHBIE BOIPOCHI CBEpX Omiera. DK3aMEHATOP MOKET
IIPOCTaBUTh 3K3aMeH 0e3 ompoca M coOeceOBaHUs TeM CTYAEHTaM, KOTOpble akTHMBHO padoTaiu Ha
IPAKTUYECKUX (CEMHUHAPCKUX) 3aHITUSAX.

[IpenogaBaTens IpUHUMAET 3K3aMEH TOJIBKO NMPH HAJIUYUM BEJOMOCTH M HaAJIEXKAIUM 00pa3oM
oopMiIeHHOM 3a4eTHOM KHMKKHU. Pe3ynbTaT 5K3aMeHa 0OBABISAETCSA CTYACHTY HEMOCPEACTBEHHO IOCie
€ro cjauu, 3aT€M BBICTABIISETCS B 3K3aMEHALMOHHYIO BEIOMOCTh M 3a4ETHYIO KHIKKY cTyAeHTa. Ecnu B
Ipolecce dK3aMeHa CTYJIEHT MCIOJb30Bal HEIOIYCTHMBbIE JOMOJIHUTENbHbIE MaTepuaibl (IINaprajiku),
TO 3K3aMEHATOP UMEET IIPABO U3BATH LINAPTAIKY U IOCTABUTH OLEHKY «HEYOBIETBOPUTEIHHOY.

IIpy BBICTaBIEHMM OLEHKH HK3aMEHATOp YUYUTHIBA€T 3HaHUE (AKTHUECKOro Marepuana I0
IIpOrpaMMe, CTENEHb AKTUBHOCTU CTYIEHTAa HAa CEMMHAPCKUX 3aHSATHUSIX, JIOTUKY, CTPYKTYpYy, CTHJIb
OTBETa KYyJIbTYypy p€4M, MaHepy OOILIeHMs, FOTOBHOCTh K IMCKYCCHM, apryMEHTUPOBAaHHOCTb OTBETa,
YPOBEHb CaMOCTOSITEIbHOTO MBIIICHUS, HAJIMYKUE MIPOITYCKOB CEMMHAPCKUX M JIEKIMOHHBIX 3aHSITUH IO
HEYBaXXUTEIbHBIM IIPHUUHAM.

OneHka «OTJIMYHO» CTaBUTCS CTYAECHTY, OTBET KOTOPOrO COAEPKUT IIIyOOKOe 3HaHME Marepuala
Kypca, 3HaHHEe KOHLENTYaJIbHO-TOHATUIHOIO anmapara BCero Kypca, 3HaHue JIMTepaTypsbl 10 Kypey.

OneHkKa «XOpomIo» CTaBUTCSI CTYAEHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HAaHUS MaTepuaia Io
porpamMMe, COJAEPXKHT B 1EJIOM MPaBHJIBHOE, HO HE BCEr/la TOYHOE U apryMEHTHPOBAHHOE HM3JI0)KEHUE
MaTepHaia.

OneHka «yJa0BJIeTBOPUTEIBbHO» CTABUTCS CTYJEHTY, OTBET KOTOPOTO COJEPKUT IOBEPXHOCTHbHIE
3HAaHUS BaKHEMIMX pPa3/eoB MPOrpaMMbl U COAEP)KaHUS JIEKLIMOHHOTO Kypca, He TOYEH U MMEIOTCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATHITHOIO anmnapara 1 TEpMUHOJIOTUH Kypca.

OneHka «Hey/I0BJIETBOPUTEJIbHO» CTAaBUTCSA CTYACHTY, UMEIOLIEMY CYLIECTBEHHbIE MPOOEibl B
3HaHUM OCHOBHOIO MaTepHuaja I10 Iporpamme, JONYCTHBIIEMY HpPUHLUIHAIbHBIE OLIMOKUA IpU
U3JI0KEHUN MaTepHaa, a Takke He JaBIIeMy OTBETa Ha BOIIPOC.

OneHouHble cpencTBa JUisli MHBAIMJIOB M JIMI C OIPAaHUYEHHBIMM BO3MOYKHOCTSMHM 3I0POBbS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEH.

— mpu HEOoOXOAMMOCTH HHBAIMJIAM M JIMLIAM C OTPAaHUYEHHBIMH BO3MOKHOCTSAMH 3]I0POBbS
MIPEIOCTABIISETCS JOMOJHUTENBHOE BPEeMs JUIsl TOATOTOBKH OTBETA HA SK3aMEHE;

— TpU TPOBEIEHUM TMPOLEAYpPhl OLEHMBAHUS PE3YJIbTAaTOB OOyuYeHHMs MHBAJIMIOB M JIHUI[ C
OTPaHUYEHHBIMU BO3MOKHOCTSMHU 3[J0POBBS NPEAYCMATPUBAETCS MCIIOIb30BAaHUE TEXHUUECKUX CPENICTB,
HEOOXOMMBIX UM B CBSI3U C UX MHAMBHIyaTbHBIMH OCOOEHHOCTSIMU;

— IpU HEOOXOAUMOCTH UId OOYy4aroIMXCs C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0pOBbS U
MHBAJINJIOB MpoOIe/lypa OLEHUBAHUS PE3YJIbTAaTOB OOYUEHMs MO JUCLMIUIMHE MOKET MPOBOAUTHCS B
HECKOJIbKO JTalloB.
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Ilpumep 3K3aMeHANMOHHOIO OMJIeTa

MuHucTepcTBO 00pa3oBaHus U HayKku Poccuiickoit @enepanun
DenepajbHOE TOCYIaPCTBEHHOE 0I0IKETHOE 00pa30BaTe/IbHOE YUpeKIeHne BbICIIEero 00pa3oBaHus
«Ky0aHckuii rocy1apcTBeHHbI YHUBEPCHTET)
HucTuTyT reorpaduu reosioruu TypusMa u cepBuca
Kadenpa mexayHapoHoro TypusmMa U MEHEDKMEHTA
Hanpasnenue noaroroku 43.03.01 «CepBuc»

JucuunianHa «OneHKa KayecTBa yCcayD»

BUJIET Ne 1
1.YpaBieHue Ka4eCTBOM yCHYT.
2.IIpoGnembl KayecTBa yCIyT B PpIHOYHON IKOHOMUKE.

3aB. kadenpoit 1.T.H., podeccop bemkor M.IO.

[Iponienypa oOmEHWBAaHUS pPE3YJIBTaTOB OOYYCHHS WHBAJIUAOB W JIMIl C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH 3/I0POBbSI 110 AUCIMIUIMHE TPeTyCMaTpUBaeT NpeaocTaBiIeHne nHpopManuu B Gpopmax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSIM X 3I0POBbBS U BOCIIPUATHS HHPOPMALIUH:

JInst L ¢ HapyIICHUSIMH 3PSHUS:

— B I1€4aTHOW (hOpMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist AL ¢ HapyIIeHUsAIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hpopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyHIISHUSIMH OTTIOPHO-/IBUTATEIILHOTO arIapara:

— B IieyaTHOU (hopme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOW ¥ [OMOJHMTEJbHOH Yy4eOHOH JHMTEepaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHS TUCHUILINHBI.

5.1 OcHoBHasi AIuTEpaTypa:

1. Cranpaptuzanysi U KOHTPOJb KauyecTBa TOCTUHHMYHBIX YCIYT : TPAKTUYECKOe mocooue /
M.B. Kob6sxk. - Caukt-IletepOypr. : UL "Unrepmenus", 2014. - 284 c. [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHbIE MOAXONbl K aHANM3y M pa3BUTHIO cdepbl YCIYr B pPETrHOHaxX : mocobue /
O.M. Urpynosa. - Mocksa ; bepnun : Jupexr-Menua, 2016. - 210 c. [Dnexkrponusiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CommasibHas KBAIMMETpPHs, OI[CHKA KA4eCTBA W CTaHIAPTH3AIUS CONUATBHBIX YCIYT | YIeOHUK /
N.C. PomansiueB, H.H. CtpenbhuxoBa, JI.B. Tomumii u gp. - MockBa : W3gatenbcko-Toproas
kopriopammsi  «JlamkoB  w  K°, 2016. - 182 c¢. [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

Jns ocBOEHUWS NHUCHMIUIMHBI WHBAIMIAMH M JIMIAMHA C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMU
3I0pOBbSI UMEIOTCSl U3JaHUS B DJIEKTPOHHOM BHJIE€ B DJIEKTPOHHO-OMOTMOTEYHBIX cucTeMax «JIaHb» u

«}Opaiity.
5.2 JlomostHMTEIbHASI JIUTEpPaTypa:
1. DOKOHOMHKa KadecTBa. YIpaBieHHME 3aTparaMu Ha kadectBo / A.I'. CBemHukoB. - Mocksa :
ACMC, 2011. - 164 c. [D7eKTpOHHBIN pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=138901
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2. KoHTponb kadecTBa MPOAYKIHMH M YCIYyr B OOINECTBEHHOM NHUTaHWUHU : y4eOHOe mocooue /
JLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TY, 2012. - 230 c. - [DnekTpoHHbI#H pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=228955

3. Mertponorusi, craHAapTU3alus W MOATBEPKICHHUE COOTBETCTBUS NPOAYKIHA U YCIyT
npaktukym / O.I'. TapacoBa, E.M. IIBerkoBa ; I[IoBODKCKMI TOCYZapCTBEHHBIM TEXHOJIOTHYCCKUN
yuuBepcuter. - Momkap-Oma : III'TY, 2017. - 58 c. [Dnekrponmsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4, OCOOEHHOCTH PEryJIMpOBaHUsl JCIOBOTO TypU3Ma B PErHMOHE: KOHIICIIIUS Pa3BUTHS JIETIOBOTO
Typy3Ma Ha OCHOBE MCMOJIb30BaHUS MOTeHIMaNa JectuHanuu : MoHorpadus / T.B. IlerpoBa. - Mockaa ;
bepmun  :  Jlupekr-Memma, 2015. - 165 c¢. [Dmekrtponneii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapketuHr Typuctckux yciyr : yueOHuk / H.A. BockonoBuu. - 2-¢ u3z., mepepadb. u mom. -
Mocksa :  IOnwtu-Hana, 2015. - 207 c¢.  [DnexrponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. CornmanbHas KBAIMMETPHS, OIEHKA KauecTBa M CTaHIAPTHU3AIMs COLMATBHBIX YCIYT : ydeOHOe
noco6ue / E.B. KpbicoBa ; [ToBOIKCKHIL TOCYIaPCTBEHHbI TEXHONIOTHYECKHIl YHUBEPCHTET. - MomKap-
Omna : Ty, 2017. - 112 c. [D7eKTPOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopuss W TpakTHKa YIOpaBICHUS KadecTBOM oOpa3oBanmsi B Poccum : monorpadus /

A.II. T'opoynos, E.b. 'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnus : Jlupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTHHT B TYPHCTCKON UHAYCTpHUH : yueOHoe nmocodue / mox pex. FO.I1. Koxaesa. - Mockga :
IOHUTU-AAHA, 2016. - 303 c. [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

Q. Opranu3anys ¥ IUIAHUPOBAHHE JACATCIBHOCTH NPEINPUATHH CepBHca : ydueOHOe mocobdme /

B.A. Cemurnazo ; MunucrepctBo obOpa3zoBanusi u Hayku Poccuiickoit ®enepanumn, denepanpHoe
rOCYJapCTBEHHOE  OIO/PKETHOE  00pa3oBaTelIbHOE  YUPESKICHHWE BBICHIETO  MPO(ECCHOHATHHOTO
o6pazoannss TOMCKUM TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAIMOSJIEKTPOHUKMU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnextponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.  TIIpaBoBoe obecmeuenue cepBuca u TypusMma : npaktukym / H.FO. JlaBeiioBa ; MuHHCTEPCTBO
oOpazoBanus u Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.  CraHpmapThl U Ka4ecTBO NPOAYKIMHU : ydeOHo-mpakTHueckoe mnocodue / HO.H. bepHoBckwuii ;
Akanemusi cTaHAapTH3alluu, METpoJioTud U ceprudukanuu. - MockBa : ACMC, 2014. - 257 c.
[Anexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12. VYmpasneHue kayecTBOM : yaeOHOe mocobue / JI. DBanc. - Mocksa : FOuuTH-/lana, 2015. - 671 c.
- [Dnextponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauyeckue U3IaHUS:

. KypHan «CoBpeMeHHbIe TPOOJIEMBI CEpBUCA U TypHU3Ma)
. KypHal «Typusm: npakTuka, npo0ieMbl, IEPCIEKTUBbI
. KypHaJl «BeCTHUK HallMOHAIBHON aKaJEMUH TypU3May

. KypHaJl K JKOHOMHKA U YYET TPyAa»

. KypHal1 «DKOHOMHKA U yIIPABICHUE

. KypHaJI «KCIepT»

AN DN AW N =

6. Ilepeyenbp pecypcoB HHGPOPMAIHOHHO-TEIEKOMMYHUKANIMOHHOH ceTn «VHTepHETY,
HCOﬁXO)Il/IMI)IX JAJIl OCBOCHUSA JUCIHUIIJIUHDBI .

1. OdurmanpHbii caiit eaepanbHoro areHTcTBa 1Mo Typu3My. URL:http://russiatourism.ru.
2. OumanbHblid calT MUHHCTEPCTBA KYPOPTOB, TYpU3Ma U OJIMMITHACKOTO HACIIEANS
Kpacnomapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypopts! KpacHonapckoro kpas. URL: www kurortkuban.ru.
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4. World Travel Organization UNWTO. O¢dunnanshusriii caiir. URL: www2.unwto.org.

5. Poccwuiickuii coro3 typunayctpun Opurnmansasiii cait. URL: www.rustourunion.ru.

6. Prohotel ITopTan npo roctuanynsiii 6uznec. URL: www.prohotel.ru.

7. Bce o ypusme. Typuctuueckas 6udanorexa. URL: www.tourlib.net.

8. Rata-news. DnekxtponHas razera Poccuiickoro corosza TypuHayctpuu. OduUIMATbHBIN CaWT.
URL: www.ratanews.ru.

9. Xypnuan «Typundoy». Oburmansusiii caiit. URL: www.tourinfo.ru.

10. Xypnan «Typusm: npakTuka, npobdiemsl, nepcrextusby. URL: http://www.tpnews.ru.

11. Bukunenus. Coooanas sanukiaoneaus. URL: www.wikipedia.org.

1. MeToauuyecKkue YKazaHus AJisd oﬁyqammnxcﬂ 10 OCBOCHHIO JUCHMIIJIUHBI.

DopMBbI CAMOCTOSTEIBbHOI PadOTHI CTYIEHTA 110 0CBOEHUIO IV CIUIIHHBI |
YcBoeHue TeKylero yaueOHOro Marepuana,

KoncnektupoBanue nepBoUCTOYHUKOB;

PaboTa ¢ KOHCIIEKTaMM JIEKIIUI;

CamocrosiTenbHOE U3YUCHHs MaTepuara,

W3ydenue cnenuanbHON TUTEpaTyphl;

Hanucanue pedepatuBHBIX pabOT MO 3aJaHHBIM TEMaM;

[ToaroroBka K 9K3aMeHY.

NoakowhE

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YUYCHHUS 110 pa3djiejiaM ITUCIHUIIIMHBI

Tabmuna 8 — Bonpockl 1o pa3aenam JUCHUTUTHHEL

s ®dopma
& | Haumenosanune [lepeueHb BOIpOCOB 151 BHIITOJIHEHUS KOHTPOJIS
g pasznena CaMOCTOSITENIbHON PabOTHI
%
1 2 3 4
1 | YopaBnenue 1. TexHoiorus MEHE)KMEHTA KauecTBa.
Ka4eCTBOM YCIIyT 2. CocTaBisone MEHEPKMEHTa KauecTBa.
3. Teopus ynpaBneHus kauecTBoM JlemMuHTra.
4. Tloaxoapl K JOCTHXKEHHIO KayecTBa.
5. IlpuHUMOBI yipaBiIeHUs] KAUECTBOM. v
6. KauecTBO 1 m0J€3HOCTH MPOJYKLIUU U YCIYT.
7. CBoiicTBa yCiyr.
8. Knaccupukanuss TypUCTCKMX yCIOyr, oOecleyeHue Hx

KadecCTBa.

Kareropun xavecrtsa.

4 | TpeGoBanus K
Ka4eCTBY YCIyT

TpeGoBaHMsI K KAY€CTBY TOCTHHHII.
[TpaBuna u HopMbl CaHdTIHIHA30DA.
DTaJoHbI 1 00pa3lbl KAa4ecTBa. V,C
PykoBOACTBO 0 KauecTBE yCIIYT.

Llenu 1 3a7a4u MEHEIKMCHTA KaueCcTBa.

2 | KauectBo 1. TepMHHBI U IOHATUS, CBA3aHHBIE C KAUECTBOM YCIYT.
TYPUCTCKOT'O 2. TypHCTCKUI TIPOITYKT.
pOAYyKTa 3. TocTUHHMYHBIN POIYKT.
4. XapakTepUCTHKHU KaueCTBa YCIYT. V,C
5. KauectBo 06cTyXMBaHUS.
6. TpebGoBaHus K yciayram.
7. KayecTBO TypUCTCKOIO IPOAYKTA.
3 | KauectBo m 1. DnemMeHTHI KayecTBa YCIyT.
METO/Ibl OLIEHKHU 2. IlpunHuuns! 1 TpeOOBaHUS MEHEPKMEHTA KauecTBa.
TOCTUHUYHOTO 3. Twumbl KayecTBa yCIyr. 4
o0cTyXKUBaHUS 4. TloHsATHE KayecTBoO.
S.
1.
2.
3.
4.
S.
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6. DOBomronus MpoOIeMbl KaueCcTBa Ha MPEATPHUITHSX.
7. KaudecTBO pyKOBOJICTBA M KQUECTBO MEPCOHANIA.

5 | YopaBnenue 1. KagecTBO 0OCTY)KHBaHUS C TOUYKH 3PSHUS TTOTPEOUTEIS.
Ka4eCTBOM YCIYT 2. OreHka KauecTBa yCIyrT.
o0cCTyKUBaHUS 3. CTpyKTypHbIE KOMIIOHEHTHI OOCTYKIUBAHUSI. v P

4. KynbrypHas cpena oOCITyKUBaHHUS. ’
5. KopnopatuBHas KynbTypa.
6. Ornenka kauecTBa 00CITy)KUBaHUSI.

6 | [IpoGmembr u 1. TIpoGiembl pa3BUTHS TOCTUHUYHOTO XO03siicTBa B Poccum.
MIEPCIICKTUBBI 2. Mepbl HampaBlIeHHbIE Ha  pa3BUTHE TOCTUHUYHON
pa3BUTHUA UHIYCTPUHU. v
TOCTHHUYHOHN 3. Jlerotel  (UHAHCOBOTO  XapakTepa B  T'OCTUHHUYHO-
otpaciu B PO TYPUCTCKOM KOMILIEKCE.

4. TpeOGoBaHus K MHBECTOpaM B TypOU3HEce.

7 | Yopanenue 1. Xapakrtepuctuka ycIyr W 3aJad YOPaBICHUS PHIHKOM
PBIHKOM yCITyT YCIIYT.

2. HemnocTosHCTBO KayecTBa. y
3. Mopenu MapKeTHHTA YCIIyT.

4. Tpu cTpateruu ynpapieHUs NpeANpUsTueM cepbl YCIyT.

5. IIpoOnembl KayecTBa YCIyr B ppIHOYHON S3KOHOMUKE.

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepar, C — cemunap-auckyccus

MeTtoanyeckue peKOMeHAALMH 110 NPOBeIeHHI0 YCTHOI0 0IIpoca.

Kaxxnoe cemuHapckoe 3aHsTHE 110 COOTBETCTBYIOIEH TEMAaTHKE TEOPETHUYECKOI0 Kypca COCTOUT
U3 BOIIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIH ONPOC Ka)JIOro CTYZIEHTA.
Taxoke nocie u3ydeHus: KaxJ10ro pasaena CTyIeHThI U 3aKpeIIeHHs IPOEICHHOTO MaTepuasa perarT
TECTHI U JIeNal0T pedepaTUBHbIC pabOTHI 110 TOMOJIHUTENIBHBIM MaTepuaiaM Kypca.

[IpenogaBarens 3apaHee OOBSIBIISIET BOIIPOCHI, KOTOPbIE Oy1yT paccMaTpUBAaThCsS HA CEMUHAPCKOM
3aHATHA. CTYAECHT NOJDKEH BHHMMATEIBHO O3HAKOMHUTBHCS C MATE€pPHAlIOM, HCIOJb3Ys IPEII0KEHHBIE
IperoiaBaTeNieM MCTOYHUKU JIMTEPAaTyphl U COOCTBEHHBbIE MH(pOpPMaNMOHHBIE pecypchl. CTyIeHT mpu
IIOAATOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C MIPENOAABATENEM U MOIY4aTh OT HErO HABOJAIINE
pa3bsicHeHus. [lociie OkOHYaHHUS YCTHOTO OIPOCa CTY/AEHTaM BBICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTYIEHTY, €CIIM BONPOCHI PACKPBITHI, M3JI0KEHBI JIOTHYHO, 0e3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh C KapTorpapuyeckuM MaTepuajoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yYeHHBIX BONPOCOB. JlomycKaloTCsl He3HAYUTEIbHbIE OIINOKY;

— OLIEHKa «HE 3auTeHO» BBICTABISETCS, €CJIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOTo
MaTepHasa; OOHapy>KeHO He3HaHHE WM HEOHUMaHKue OoJbIlel, MM Hanbosiee BaXKHOM 4acTH yueOHOro
MaTepuaia; JIOMyUIeHbl OIMOKY B ONPEIEIEHU MOHATUH, KOTOPbIE HE UCIPABIIEHBI 110OCIIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpaduyeckuM MaTepHaIoM.

MeTtoauka BbInoHeHUs pepepaTuBHBIX padoT.

Pedepar (ot nar. refero — moxmnaapiBaro, cooOmraro, JT0HOILY, H3narar). Pedepar npencrasuser
cOOOl KpaTKO€ H3JI0KEHUE COJIepKaHUs HAyYHBIX TPYJOB, JIMTEPATYpbl U JPYTHX HCTOYHHUKOB I1O
onpeneneHHo teme. O0bem pedepara 7 — 15 auCTOB, BpeMsi, OTBOAMMOE Ha HamucaHue padboTsl — ot 1
Heznenu a0 Mecsna. IloaroroBka pedepata Moapa3yMeBaeT CaMOCTOSTEIbHOE H3Y4YE€HUE CTYIACHTOM
HECKOJIbKUX (HE MeHee 3) MCTOYHUKOB JIUTEpaTyphbl (MOHOTpaduil, HaAyuYHbIX cTaTei, yueOHUKOB U T.1.)
1o OmpeAenéHHON TeMe, He paccMaTpHUBaeMOM MOAPOOHO Ha JIEKIMH, CHCTEMAaTHU3alldi0 MaTepualia U
KpaTkoe ero msnokeHwe. Llenp Hammcanwst pedepara — NMPUBUTHE CTYJICHTY HABBIKOB KpPaTKOTO M
JAKOHUYHOTO TPE/CTaBICHUSI COOpAaHHBIX MaTepuanoB M (aKTOB B COOTBETCTBUU C TPeOOBAHHIMH,
MPEIBSBISIEMBIMU K HAYIHBIM OTYETAM.

PedeparuBnas paboTa COCTOUT U3 CIEAYIOIIUX YacTel: ggedeHue, OCHOBHASA YaCmb, 3aKI0YeHUe;
CRUCOK UCNONb308AHHBIX UCTOYHUKOB, NPULONCEHUSL.

Bo 66edenuu 060CHOBBIBAaETCS aKTyalbHOCTh BRIOPAHHOW TEMbI UCCIIEIOBAHMSI, XapaKTePH3yeTCs
€€ Hay4yHO€ W TPAKTUYECKOE 3HA4YCHHE, (POPMUPYIOTCS LETU U 3a7add PaOOThI, ONMPEesIeTCs 00BEKT,

18



MpeIMeT U METO/IbI UCCIIEeIOBAaHMS, UCTOYHUKU HWH(OPMALIUU JIJIs1 BBIOIHEHHs paboThl. OCHOBHAS 4acTh
paloThI BBINOJHIETCS Ha OCHOBE M3YYCHHS HMEIOIIEHCS OTEYECTBEHHOW M 3apyOeXHON HaydyHOU U
CHeIHaIbHOM JTUTepaTyphl M0 UCCIEAYEMON TeMe, HHTEPHET — UCTOYHHUKOB.

OCHOBHOE BHUMAaHUE B OCHOBHOU uacmu JOMKHO OBITh YACIEHO KPUTHYECKOMY 0030py
CYUIECTBYIOIIMX TOYEK 3PEHUS MO TMpeAMeTy HCClIeoBaHusS M OOOCHOBAHHOH apryMeHTaluu
COOCTBEHHOI MO3MIIMHU H B3TJISI0B aBTOpa pedepara Ha petieHrne mpo0IeMsl.

B saxniouenuu oTpaxkaroTCsi OCHOBHBIE PE3YJIbTAaThl BBIMOJIHEHHONW pabOThl, BBIBOIBL, H
PEKOMEHIALNHU, U TIPEAJIOKEHUS 110 UX MPAKTUYECKOMY HCIOIb30BaHUIO.

B npunosicenuu momemnarorcsi mo HeoOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHalbl, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUYeHUe (Ta0JUIIbI, CXEMBI, IUarPaMMBbI U T.I1.).

Kputepuu onenku pedeparos:

OneHka «OTJIMYHO» CTAaBUTCS, €CIM BBIIOJHEHBI BCE TPEOOBAHMA K HANUCAHUIO M 3allUTe
pedepara: obo3HaueHa npodieMa 1 000CHOBaHA €€ aKTyaJbHOCTh, CIeNaH KPAaTKUH aHaJIH3 Pa3IHYHBIX
TOYEK 3pEHUs Ha paccMaTpUBaEeMyl0 MpoOiieMy U JIOTUYHO M3JI0KEHAa COOCTBEHHAsl MO3UIMS,
cOpMyIHPOBaHBI BHIBOJIBI, TEMA PACKPBITA MOJHOCTHIO, BhIIEPKAH 00BEM, COONIOIEHBI TpeOOBaHUS K
BHEUIHEMY O()OPMIICHHUIO, JJaHbl IPABUIIbHbBIE OTBETHI HA IOMOJHUTENbHBIE BOIIPOCHL.

OreHKa «XOPOIIO» CTABUTCS, €CIIM OCHOBHBIC TPEOOBaHMS K pedepaTy U ero 3alluTe BHIITOTHEHBI,
HO TPH 3TOM JOMYILIEHbl HEJOYETHl. B yacTHOCTH, MMEIOTCS HETOYHOCTH B HW3JIOKEHUU MaTepuala;
OTCYTCTBYET JIOTUYECKasl MOCIIE0BATEIbHOCTh B CYXKICHUSX; HE BbIEpKaH 00bEM pedepara; UMEIOTCS
yIyIieHus B 0hOpMIICHUH; Ha JJOTIOJTHUTEIbHBIE BOMPOCHI IIPU 3aIUTE TaHbl HEMOJIHBIE OTBETHI.

OneHka «yI0BJEeTBOPHUTEIbHO» CTaBUTCS, €CJIM HMEIOTCS CYLIECTBEHHBIE OTCTYIUIEHHMSI OT
TpeboBaHul K peeprupoBannio. B uacTHOCTH, TeMa OCBEIICHA JIHIb YACTUYHO; JOMYIIEHbI (PaKTUUYECKHE
omuOKH B COAEp)KaHUU pedepaTa WIM IPU OTBETE HA JIOTOJHUTEIBHBIC BOIPOCHI; BO BPEMS 3alUTHI
OTCYTCTBYET BBIBOJI.

OuneHka «He YAOBJIETBOPMTEJIBHO» CTaBUTCS, €cClIM TeMmMa pedepara HE pPacKpbITa,
oOHapyKUBaETCsI CYIIECTBEHHOE HETTIOHUMAaHKE MPOOIeMbl, WU pedepaT He MPe/ICTaBICH.

MeTtoauyeckue peKOMEeH/IalMH 110 POBEICHUI0 CEMUHAPA-THCKYCCHH.
CeMuHap-IucKyccusi — IHAJOTHYECKOE OOIIEHHE YYaCTHHKOB, B TPOIECCE KOTOPOTO depe3
COBMECTHOE ydacTHe OOCYXIal0TCsl M PelIatoTcs TEOPETUYECKUE U IIpakTUYeckue npodiaemsl kypca. Ha
00CyXJIeHUe BBIHOCATCS HanOoJiee aKTyaJbHbIE MPOOJIEMHBIE BOMPOCH Y4€OHON NUCIMILTHHBI. Kaxapiit
U3 YYaCTHUKOB JHUCKYCCUM JOJDKCH: HAy4HUTbCd TOYHO BBIPAXKaTb CBOM MBICIM B JOKJIaAE WIIU
BBICTYIUICHHH 110 BOIIPOCY; AKTMBHO OTCTaMBaTh CBOKO TOUYKY 3pPEHUS; apryMEHTHPOBAHO BO3PaXKaTh,
OIpOBEPraTh OMNOOYHYIO MTO3UIIHIO.

VYcnoBue pa3BepThIBaHUs MPOIYKTUBHOW JMCKYCCHUU — JIMYHBIE 3HAHUS, KOTOpPbIE MPUOOpEeTaroT
CTY/IEHTHI Ha JIEKLUAX U CAaMOCTOSITeNIbHON padoTe. HacThio ceMUHapa-TUCKyCCUN MOTYT OBITh JIEMEHTHI
«MO3TOBOI0 ITYPMa», «JI€JTOBOU UIPBD».

Ocobast ponp B ceMuHape OTBoauTCs menarory. OH JOJDKEH: ONpeNeluTh Kpyr mHpolieM U
BOIIPOCOB, MOJIEKAIIUX 00CYXKIEHUIO; 000paTh OCHOBHYIO U JOTOJIHUTEIbHYIO JTUTEPATypy MO TEME
CeMHHapa Ul JOKJIaJYUKOB U BBICTYNAIOIIUX; PAacHpeAesaTh (GopMbl ydyacTHs U (QYHKIHMU CTYJCHTA B
KOJUJIEKTUBHOM paboTe; FTOTOBUTH CTY/IEHTOB K BHIOPAaHHOMY POJIEBOMY Y4aCTHIO; MTOABOIUTE OO UTOT
JUCKYCCHUU.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBaeHHOCTh — OCTAHOBKA MPOOJIEMBbI, CTPEMIIEHHE CBSI3aTh TEOPHUIO C MPAKTHUKOM, C
HCIIOJIb30BaHNEM MaTepuaia B Oyayiiel mpoecCuOHaTbHOM NeSTEIbHOCTH.

2. IlnanupoBaHue — BBIJICJIEHUE TJABHBIX BOINPOCOB, CBA3AHHBIX C MPOYUIMPYIOUUMH
JUCHUIIIIMHAMU, HAJIMYHE HOBUHOK B CIIMCKE JIUTEPATYPBI.

3. OpraHu3anus ceMHHapa — yYMEHHE BBI3BaTb U MOJJIEPXKATH IUCKYCCHIO, KOHCTPYKTHBHBIH
aHaJIu3 BCEX OTBETOB W BBICTYIJICHUH, HANOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYXAEHHs MpoOsieM,
[IOBEJICHUE CaMOro Iefarora.

4, CTunp  TOpOBEACHHUSI CEMUHApa — OXKHUBIICHHBIM, C TIOCTAaHOBKOW OCTPBIX BOIIPOCOB,
BO3HUKAIOIIEH AUCKYCCUEH WU BsUIbIHA, HE BO30YKIAIOIIMNA HU MBICIICH, HU MHTEpeca.

5. OTHoOlLIEHUE «eAaror-CTyJeHT» — yBaXHUTEJIbHbIE, B MEpy TpeOOBaTeNIbHbIE, PABHOYIIHBIE,
0e3pazInyHbIe.
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6. YnpaBneHnue rpymnioi — OBICTPBIM KOHTAaKT CO CTYJCHTaMH, YBEPEHHOE IMOBEJICHNUE B TPYIIIIE.
PazymHOe u cripaBeyIMBOEe B3aUMOJICHCTBHE CO CTYJEHTAaMH WM HA000POT, MOBBIILICHHBIH TOH, OMOpa B
pabore Ha guaepoB. OcTaBisisi NAacCUBHBIMU JAPYTUX CTYACHTOB. 3aMeyaHHusl Menarory —
KBaIM(DUIIUPOBAHHBIE, 00OOMIarONIKe WM HeT 3aMmedyaHuil. CTyIeHTHl BEIyT 3alUCH Ha CEMHHAapax —
PETYIISAPHO, PENIKO, HE BEIYT.

8. UndopmannoHHbie TEXHOJIOTMH NPH OCYLIECTBJEHHH 00pa30BaTeIbHOrO Ipouecca Io
AUCHHILIHHE.
8.1 Ilepeyens HEOOXOAMMOI0 MPOrPAMMHOI0 o0ecreveH s .

Jns ocBoenus yueOHoil mucumiuimHbl «OIleHKa KadecTBa yCiayr» B Ipolecce o0ydeHwus,
MIPOBEJICHUS JIEKIM, CEMHUHApOB JMCKYCCHUH U BBINOJHEHUS pePepaTUBHBIX pPAOOT, HCIONb3YIOTCA
cienytore [10  coBpeMeHHBIX HMH(OPMAIIMOHHO-KOMMYHHMKAIIMOHHBIX TexHoiorui: Windows 10
Kopmopatusnas, Microsoft Office mpodeccronanbuplii. AHTHBHPYCHAs 3amuTa (GU3HYECKUX PabOUHMX
cranimid u cepsepo: Kaspersky Endpoint Security nuis 6usneca - Crangaprtabiii Russian Edition. 1500-
2499 Node 1 year Education Renewal License.

8.2 Ilepeyenb HEOOXOAMMBIX HH(POPMAIMOHHBIX CHPABOYHBIX CHCTEM

Kaxnprii oOy4aromuiicss B TeUeHHE BCEro IMepuoaa OO0y4YeHHs O00ecredeH HHIWBUAYaTbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEYHBIM CUCTEMaM:
1. DnexTpoHHas 6ubanoreyHas cucrema «Y HuBepcurerckas ouonuorexka ONLINE»
(www.biblioclub.ru)
2. DnekTpoHHas OnbmmoTeyHas cucreMa usnarenbersa «Jlanby (http://e.lanbook.com)
3. DnekTponHast bubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)
4. Dnexktponnas 6ubmuoreunas cucrema «BOOK.ru» (https://www.book.ru)
5. DnekTponHast oubimoreunas cucrema «ZNANIUM.COM» (wWwww.znanium.Com)
s obyuaromuxcs obecriedeH A0CTyn (yOAJEeHHBIM AOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeCCHOHATLHBIM 0a3aM JIaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U IIOMCKOBBIM CUCTEMaM:
. Koncynwrant [Tmoc — cripaBounas mpaBoBast cuctema (http: //consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
. OnextponHas bubmoreka {uccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanimonanwHnas snexrponnas 6ubmuorexa (http://H36.pd)

NNk WDN -

9. MaTepHaJ’leO-TeXHI/I‘IeCKaﬂ 6333, HeoOXoauMasi AJis OCYyHIECTBJICHUA Oﬁpa3OBaTeJILHOFO
nmpouecca 1mo TMCuMIlINHE.

Ta6Jmua 9 — MaTepI/IaJ'IBHO'TeXHI/I‘{eCKa}I 0a3a Kaq)e,[[pbl JJIs1 OCBOCHUA TUCITUITIIMHBI

Ne Buner pabot MarepuanbHO-TEXHUYECKOE COJIEPKAHUE TUCIUIUIMHBI M OCHAILIEHHOCTh
1 | Jlexuuonusie Jlexumonnsle ayautopun (M207, W211, WN218, WM219) ocHaieHsl
3aHATUSA HEOOXOAUMBIMU CPEICTBAMU OOYYEHHUS: KOMIIBIOTEPOM, CTEPEOCHUCTEMOM,
MHTEPAaKTUBHOU TpUOYHOH, MYJIbTUMEAUNHBIM IIPOEKTOPOM u

COOTBETCTBYIOLIMM NporpaMMHbeIM obecrieuenuem (I10) (Windows Media
Player, Microsoft Office), ¢ Beixomom B HWuteprer. Bce ayaurtopum
OCHAIIIEHbl Y4eOHBIMHU JTIOCKaMH, KOMIJIEKTOM y4eOHOM MeOeH.

2 | [IpakTuyeckue VY4yeOHble ayTUTOPUM JJIsl IPOBEACHUS 3aHATHI cemuHapckoro tuna (11200,
3aHATHS N201, U205, 1208), ocHarieHHbIE YI€OHOU JOCKOM, MPOEKTOPOM, SKPAHOM.
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['pyninoBsie
3 | (uHOIUBUIYATHHBIC)

KabuneTs! 1151 TpynmnoBsIX (MHAMBUYATbHBIX ) KOHCYabTanui (U206, U214,
N217) ocHalieHbl NEPCOHANIBHBIMU KOMIIBIOTEPAMHU C BBIXO0M B MHTEpHET,

KOHCYJIbTAIIUH MOV, yvyeOHMKaMU, Y4EOHBIMH U YYCOHO-METOAUYECKUMU TIOCOOHUSIMU,
MPOEKTOPOM ISl JIEMOHCTpPAIlMHM  CJIAalJ0B, MOOWJIBHBIM JKPAaHOM IS
IIPOEKTOpA.

4 | Texymuit VY4eOHble ayauTOpUM JUId TPOBENEHUS 3aHATUN  JIEKIMOHHOTO U
KOHTPOJIb, cemuHapckoro tuna (120, 201, U205, U207, 1208, U211, U218, N219),
IPOMEKYTOUHAs HEOOXOAMMBIMU TEXHUUECKUMH CPEJCTBAMU O0YUICHHUS.
aTTecTauus

5 | CamocrositenbHas | KaObunerst anmst  camoctositensHoi — paGotel  (M205a), ocHamieHHBIH

pabota KOMIIBIOTEPHOW TEXHHKOW C BO3MOXKHOCTBKO TIOJKIIOYEHHS K CETH
«lHTepHET», TPOrpaMMON SKPAaHHOTO YBEIMYEHUS M 00eCIeYeHHBIN
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTENbHYIO Cpely

YHHUBEPCUTETA.

Tabnmuma 10 — MaTepuanbHO-TEXHHYECKOE oOecnieueHrne ayauTopaoro (honaa kadeapsl (mpumep)

YueOHast Mynbprumenuiinas ayauropusi ¢ Beixogom | Windows 10 KopmnoparusHas,
ayIUTOpHUs s | B MHTEPHET: kommiekt — ydeOHoii | Microsoft Office
MPOBEICHUS Mebenu — 24 crona + 24 cryna; Aocka | mpodecCHOHATbHBIN.

3aHITUH yuebOHas.; npoekrop ViewSonic PID5134; | AnTuBHpycHas 3aluTa
JICKIIMOHHOTO THIIA | DKPaH;  MpeNojaBaTelibCkas  TpuOyHa; | GU3NYECKUX pabOYMX CTAHIUH |
(r. KpacHomap, yi1. | HOyTOyK Lenovo B570 13- | cepBepoB:  Kaspersky  Endpoint
CraBporosbcKasi, 2370M/4G500/nV410M/1G/DVDRWI/C Security IS ousHeca -
149) ayn. 211 am/W7HB/15,6 HD Crannmaptuenii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

VYyebHast Mynbsrumenuiinas ayauropus ¢ BeixogoMm | Windows 10 KopnoparusHas,
ayIUTOpHUs s | B MHTEPHET:  kommuekt — ydeOnoit | Microsoft Office
IIPOBEICHUS mebenn — 20 cronoB + 40 cTynbseB; A0CKa | IpOopecCuOHATbHbIIH.
3aHATUI yueOHast.; npoekrop Mitsubishi XD500U; | AuTuBHpycHas 3ammTa
CEeMHMHAPCKOT0 9KpaH;  IpenojaBaTelibckas  TpUOyHaA; | GU3NYECKUX pabouyMX CTaHUUH H
THTIA (r. | HOYTOYK Lenovo B570 i3- | cepBepoB:  Kaspersky  Endpoint
KpacHonap, yi. | 2370M/4G500/nV410M/1G/DVDRW)/Ca | Security TSt OusHeca -
Craspomonbekas, | m/ W7HB/15,6 HD Crannmaptuenii  Russian  Edition.
149) ayn. 1200 1500-2499 Node 1 year Education
Renewal License.
[Tomemenune  ans | MynetumenuitHast aynutopust ¢ BbixogoMm | Windows 10 KopnopaTtuBHas,
camocrositenibHol | B UHTEPHET:  kommuekt  yueOHoit | Microsoft Office
paboThI mebenn — 3 crona + 3 cryma mr.; 2 — | npodecCuoHaIbHbII.
oOyuaromuxcst  (r. | komnbtotepa Linovo ThinkCentre MS53 | AnTuBUpYCHas 3aInTa
Kpacnonap, yi. | Tiny B komiuiekre, HOyTOyk Lenovo B570 | ¢pusnueckux pabouux craHIMA U
CraBpormonbckas, | 13- 2370M/4G500/ | cepepoB:  Kaspersky  Endpoint
149) ayn. 1205a nV410M/1G/DVDRW/Cam/W7HB/15, Security JUTSL ousHeca -
6HD Crangaptaeiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

* COIIacHO cIipaBKe 0 MaTepHallbHO-TeXHUUYecKOoM oOecnieuennr ocHoBHOM OOII BO kadenpsr

MEXYHApPOJAHOTO TypU3Ma U MEHeKMeHTa, IHCTUTYTa reorpaduu, reojIoruy, Typu3Ma U cepBuca, o
HanpasiieHuto nmoarotoBku 43.03.01 «CepBucy HanpaBieHHOCTH (Mpoduiib) «ConuanbHO-KyIbTYPHbBIN
cepBuc», 2018 r.
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