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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabrw gucuurmmHbl «OIlEHKAa KadecTBa YCIYr» SBISETCS OCBOCHHE CTYJIEHTaMU
TEOPETHYECKUX 3HAHUU U MOTYYCHUE TIPAKTUYCCKUX HABBIKOB MPUMEHHUTEIIBHO K OLICHKE KauecTBa YCIIYT,
€ro 0COOCHHOCTSIM, OTJEIIBHBIM dJIEMEHTaM M (YHKIIHSAM, a TAK)KE UCCIIeIOBAaHUE TIPOOJIEM U TIEPCIIEKTHUB
KadecTBa YCIYT B PhIHOYHOW SKOHOMHUKE.

1.2 3apaun JUCHUINJIMHBI.
- PAaCCMOTpPEHHE TEOPETUIECKHUX OCHOB U MTPAKTHUECKHUX ACIIEKTOB YIIPaBJICHHUS KA4eCTBOM YCIIYT,
- U3yYEHHUE TEPMUHOB U MOHSATUHN CBSA3aHHBIX C KAU€CTBOM YCIIYT;,
- PacCCMOTpPEHHE JIEMEHTOB U TUIIOB KaueCTBa;
- XapaKTEepUCTUKA METOJOB HCCIIEIOBAaHUS KaueCTBa B TYPUCTCKOU UHIYCTPUH,
- HCCIIeIOBaHUS MTPOOJIEM U TIEPCIICKTUB Ka4eCTBa YCIYT B PHIHOYHOW SKOHOMHUKE.

1.3 MecTo JTUCUMIVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM NPOrPpaMMbl.

HucuumimHa «OneHKa KadyecTBa YCIyr» OTHOCUTCS K BapuaTUBHOW yacTh bioka 1 ocHOBHOM
o0Opa3oBaTenbHON MporpaMMbl 10 HamparieHuto moarotoBku 43.03.01. «Cepsuc». HeobxomumocTtsb
BKIIIOUeHUs npeamera «OleHKa KauecTBa YCIyr» B y4eOHBIN MJIaH BbI3BaHA B MIEPBYIO OUEPElb TEM, UTO
B HACTOSIIEE BPEeMs MTPEIABSBIISIOTCS BRICOKHE TPEOOBaHUS K 00ECIICYCHHUIO Ka4eCTBA CEPBHUCA U YCIIYT.

1.4 TlepeyeHb NMJIAHHPYEMBIX Pe3y/bTATOB 00y4eHHMs MO AMCHUILINHEe «OLEHKa KayecTBa
yeaym».
W3ydyeHne naHHOW y4eOHOW NMCIUIUIMHBI HAmpaBiIeHO Ha (HOPMHUPOBAHHWE Yy OOYYAIOIIUXCS
CJIENYIOINX KOMIIETEHLIUN:
— TOTOBHOCTBIO K MPOBEICHHIO IKCIIEPTU3bI U (WJIM) TUArHOCTUKU 00bekToB cepBuca ([TK-
10).
— TOTOBHOCTBIO K OCYLIECTBJIICHHIO KOHTPOJIA KadyecTBa IPOLECCa CEPBHCA, NapaMeTpPOB
TEXHOJIOTMYECKHX MPOLIECCOB, HCIONB3yeMbIX pecypcoB (ITK-12)



Ta6mz1ua 1- Pe3yanaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OHGHKa KadecTBa yCiIyr»

No Wunekc Coneprxanue B pesynbrate u3ydeHus: yaeOHOM UCIUIUIMHBI 00yYarOIIUecs! TOJDKHEI
KOoMIIe- KOMITCTCHITHH
.11 . 3HATh yMeThb BJIaJIeTh
TEeHIIUU (vt €€ gacTH)
1. IIK-10 | roTOBHOCTBIO K — CYIIHOCTh Ka4€CTBA U MOJIE3HOCTH — OIIEHUBATh KAYECTBO YCIIYT; — METOJaMH OIICHKH KayecTBa
MIPOBE/ICHUIO MPOAYKIIUH U YCIIYT; — MPOBOJIUTH 3KCIIEPTHU3Y KAYeCTBa, YCIIyT;
IKCIIEPTHU3BI U — MPUHITUIBI KA4eCTBA YCIIYT; — OpPTraHU30BBIBATh JJHATHOCTUKY — TpUeMaMU UCCIICOBAHUS
(MJIM) AMaTHOCTHKH | — TEPMUHBI U TIOHSTHS CBSI3aHHBIC C Ka4yecTBa MPEAOCTABIIIEMBIX THUIIOB U 3JICMEHTOB
00BEKTOB CepBUCa Ka4eCTBOM; yCIIyT; Ka4yecTBa,
— TUIIBI KAYECTBA, — OIICHMBATh KA4eCTBO yCIYT Ha — TMPUHIUIAMH YIIPABJICHUS
— TpeOOBaHUS K KQUECTBY YCIIYT; 00BEKTaX TYPUCTCKOM KaueCTBOM.
— 3JICMEHTBI Ka4eCTBa. UHIYCTPHH;

— BCCTU JOKYMCHTHUPOBAHUC
ynpaBnqueCKoﬁ JCATCIIbHOCTH.




[1K-12

TOTOBHOCTBIO K
OCYILIECTBIICHUIO
KOHTPOJISI KauecTBa
nporiecca CepBHUCca,
napamMeTpoB
TEXHOJIOTUIECKUX
IPOIIECCOB,
UCTIOJIB3yEMBIX
pecypcos

— OCHOBHBIC 3JICMEHTBI Ka4eCTBa YCIIYT;

— OCHOBHBIC TPEOOBaHMSI MEHEKMEHTA
Ka4ecTBa;

— NMPUHIIUIIBI KOHTPOJISI CEPBHCA,

— METO/IbI OLICHKH IPOIiecca CepBHUCa.

— OLIEHUBATBh IIPOLECC
IIPEIOCTABIICHUS KAYECTBA YCIYT
Ha IMPEANPUATHS TYPUCTCKON
UHIYCTPHH;

— IPUMEHSATH TpeOyeMble
IapaMeTpbl TEXHOIOTMYECKUX
IIPOLIECCOB,;

— IUIAHUPOBATH ITPUHIIMAIIBI
yIpaBJICHUS KAY€CTBOM;

— MIPOBOJIUTH OLIEHKY Ka4eCcTBa
yenyr,

— KOHTPOJIUPOBATH CUCTEMBI
YIPaBJICHUS KAUECTBOM.

— METOAAaMM KOHTPOJIS
rporiecca yrnpaBiaeHus
KaueCTBOM,;

— IpUEMaMU UCCIEI0BAHUS
CUCTEM YIPaBICHUS
KaueCTBOM;

— HaBBIKAMM OLIEHKU
HCII0JIb3YEMBIX PECYPCOB Ha
MPEANPUATHIX TYPUCTCKOM
UHIYCTPUHU.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 PacnpenesneHue TPYA0EMKOCTH JUCIUIIMHBI 10 BUAAM padoT

OO6mas TpyI0EMKOCTh TUCHUUILIMHBI cocTaBisieT 4 3ad. en. (144 uaca), ux pacmpeneieHue Io
BHJIaM padOT MPEACTaBICHO B TaOIUIIE 2

Tabnuma 2 — O0mast Tpy10EMKOCTh UCITUTITMHBI

Bcero Cemectp
By yueOnol paboThl 4acoB (dacer)
6
KonrakTHasi paboTa, B TOM 4ncJe: 54,3 54,3
AyIuTOpHBIE 3aHATHSA (BCEro): 48 48
3aHATHS TEKIMOHHOTO THIa 16 16
3aHATHS] CEMUHAPCKOTO TUIIA
32 32
(cemuHapBI, TPAKTUYECKUE 3aHSATHUS)
HNuas koHTaKTHas padora: 0,3 0,3
KonTpons camoctositensHol padotsl (KCP) - -
[Tpomexyrounas atrectauus (UKP) 0,3 0,3
CamocrosiTesibHas paboTa, B TOM YHCJIE: 54 94
[TpopaboTka yueOHOro (TEOpPETUISCKOro) MaTepuaa 14 14
BrinmonHenne MHIUBUya IbHBIX 3aJaHUN
14 14
(moAroToBKa cOOOIIEHUH, TPpe3eHTalHi)
Pedeparusnas padora 12 12
IToaroroBka K TeKyleMy KOHTPOJIIO 14 14
KouTtpoJs: 35,7 35,7
ITonroroBka K 3K3aMeHy 6 6
OO0mas Tpy10eMKOCTh gac. 144 144
; :6001\: 2:mc.ne KOHTAKTHAasi 54.3 543
3a4. e/ 4 4




2.2 CTpyKTypa QM CHUIUINHBI:
Pacnpenenenne BuoB yueOHOM pabOThI U MX TPYAOEMKOCTH IO pa3jieiaM AUCHUILUINHBL
Tabmmma 3 — Paznesnsl TuCHUTIINHBL, n3ydaemble Ha 3 kypce ODO

S HaunmenoBanue pasnenon KonmgecTBo yacoB

% Bceero | Aynutopnas | CamocTosiTenbHas

8 pabora paborta

S JI I13

1 2 3 4 5 7

1 | YopaBiaeHue KkauecTBOM yCIIyT 12 2 4 6

2 | KauecTBO TYypHCTCKOTO MPOAYKTA 14 2 4 8

3 | KauecTtBO 1 METO/IbI OLIEHKH TOCTUHUYHOTO 18 4 6 8
00CITy)KMBaHUS

4 | TpeboBaHUS K KAYECTBY YCIyT 16 2 6 8

5 | YnpaBneHue kaueCTBOM YCJIYT M OOCTY)KHBaHHS 14 2 4 8

6 | [IpoGieMbl 1 EPCIIEKTUBHI Pa3BUTUSA TOCTUHHYHOK | 14 2 4 8
otpaciu B PO

7 | YopaBieHue pbIHKOM YCIIyT 14 2 4 8
Hmoeo no oucyunaune: 16 32 54

2.3 Coaep:xanue pa3aesioB JUCHUILIMHBI:
2.3.1 3aHATHSA JEKIIMOHHOTO THIIA

Tabnuua 4 — CozneprkaHue pas3ienoB AUCHUILIMHBI

% ®opma

X | HaumeHnoBanue TemaTuka JIEKIMOHHBIX 3aHATUH TEKYILEro

& pasznena KOHTPOJIS

2

1 2 3 4

1 | Ynopasnenue VYnpaBiaeHue KayecTBOM  yCIyr. TeXHOJIOTHUS MEHEKMEHTa
KayecTBOM yclyr | kadectBa. CoOCTaBIsIONIME MEHEIKMEHTa KadecTBa. Teopus

ynpaBieHus kadectBoM JlemuHra. Iloaxonael K JOCTHXKEHUIO v I
kadectBa. [IpuHIMOBI ympaBieHuss KadecTBOM. KauectBo u ’
HOJIE3HOCTh MPOAYKIKHU 1 yciyr. CoiicTBa yenyr. Kiaccuduxanus
TYPUCTCKHX YCIIYT, 00€CIIeYeHNE X Ka4eCTBa.

2 | KauectBo KagyectBo Typucrckoro mponaykra. TepMHMHBI M HOHATHS,
TYpPUCTCKOTO CBSI3aHHBIE C  KAayecTBOM  yCIyr. TYpUCTCKHH  TPOIYKT.
MPOAYKTa l'ocTHHMYHBIN  OPOAYKT. XAapaKTEepPUCTHKM KayecTBa  YCIYT. v.,C

KauectBo oOcnyxuBanus. TpeboBanusa k yciayram. KauectBo
TYPUCTCKOTO NMPOJIYKTA.

3 | KauectBo u KadecTBO W MeETOIBI OLEHKM TOCTHHHUYHOTO OOCITY>KUBAHHS.
METO/bI OLIEHKU OnemeHThl  KadyecTBa  yciuyr. IlpuHmmmel u  TpeOoBaHMS v Pp
TOCTHHUYHOTO MEHE/DKMEHTa KadecTBa. Twumbl KadectBa ycuyr. llonsitue ’
00CITy’)KUBaHUS kagyecTBo. Kareropuu xauecTsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBy ycnyr. TpeOoBaHUS K KaYeCTBY TOCTHHHIL.
Ka4yecTBY YCIIyT [lpaBuna u Hopmbl CaHdnmuAHaA30pa. OTAIOHBI U 0OpasLbl

KauecTBa. PykoBojacTBO 0 kadectBe ycnyr. llemn u 3agaum v.,C
MEHE/UKMEHTa KadecTBa. OBOJIIOLHMS MpoOJieMbl KayecTBa Ha
npeanpusTusix. KauecTBo pyKoBoICTBa M KAYECTBO TIEPCOHAIA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM YCIyr u obOcimyxuBaHusg. KauecTBo
Ka4eCTBOM YCIIYT M | OOCITY’)KUBaHHsI C TOYKM 3peHust morpedutens. OleHKa KadecTBa
00CITy’)KUBaHUS yeayr. CTpyKTypHbIE KOMIOHEHTHI oOciyxuBaHusi. KynpTypHas 4

cpena oOcimyxuBanusa. KopropatuBHas Kynbrypa. OrteHka
Ka4yecTBa 00CITy>KUBAHMUSL.
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[Tpobaembr

[TpoGneMbl 1 MEPCIEKTUBBI Pa3BUTHSI TOCTUHUYHOW oTpaciu B PO.

[IEPCIIEKTUBBI [Ipobnembl pa3BUTHA TOCTHHMYHOTO X03saicTBa B Poccum. Mepbl
pa3BUTHS HalpaBJICHHbIE HA Pa3BUTHE TOCTUHUYHOW HWHIYCTPUHU. JIbroThbl v
TOCTUHUYHON (MHAHCOBOTO XapakTepa B TOCTUHHYHO-TYPHUCTCKOM KOMILJICKCE.
oTpacyii B PO TpeboBaHMs K ”THBECTOPAM B TypOU3HECE.

7 | Yopasnenue VYipasieHue pPbBIHKOM YCIyr. XapakTepuCTHKa YCIyr W 3aaad
PBIHKOM YCIIyT ylpaBieHus pbIHKOM ycayr. HemocTossHCTBO kaudecTBa. Mogenn v

MapKeTHHra yciayr. Tpu cTpaTeruu YOpaBl€HUs IPEeIIpUSTHEM
cdepsl ycayr. [Ipobiiembl kayecTBa yCiIyr B ppIHOYHON 3KOHOMUKE.
IIpumeuanue: ¥V — ycTHBIH omnpoc, JI — nekuus-nuckyccus
2.3.2 3aHATHS CeMHHAPCKOIr0 THIA

Tabnumna 5 — ConeprkaHue pa3aenoB AUCITUTIIMHBI

% § ®opmMma

= | HaumeHoBanue Temarnka NpakTUYECKUX 3aHATHN TEKYLIETO

é paszznena (cemnHapoB) KOHTPOJISL

%

1 2 3 4

1 | Ynopasnenue VYiopaBneHne KadecTBOM  yciyr. TexHosorus MEHEIKMEHTa
KauecTBOM yciyr | kadectBa. (CocTaBisdiomMe MEHEIKMEHTa KadecTBa. Teopus

ynpasiaeHuss kadectBoM Jlemunra. Ilogxonsl K IOCTHIKEHUIO v
kauectBa. [lpuHIuMnsl ynpaBieHus KadecTBoM. KadecTBo U
HOJIE3HOCTh MPOAYKLIUHU 1 ycayr. CoiicTBa ycnyr. Kiaccuduxanus
TYPUCTCKHX YCIIYT, 00€CTIEYCHNE X Ka4eCTBa.

2 | KauectBo KauectBo Typucrckoro mnpoAykra. TepMMHBI U IOHATHA,
TYPUCTCKOTO CBA3aHHbIE C  KadecTBOM  yciyr. TypUCTCKMH  HpPOAYKT.
IIPOJYKTa ['oOCTUHMYHBI NPOLYKT. XapakTEpUCTUKU KadecTBa  yCIYT. v.,C

KagectBo oOcmyxuBanus. TpeOGoBanus k ycimyram. KadecTBo
TYPUCTCKOTO MPOAYKTA.

3 | KauectBo u KadecTBO W MeETOIBI OLIEHKM TOCTHHHUYHOTO OOCITY)KUBAHHS.
METO]Ibl OLIEHKU OnemeHThl  KadyecTBa  yciuyr. IlpuHmmmsl u  TpeOoBaHHS v P
TOCTUHUYHOT'O MEHE/P)KMEHTa KadecTBa. Tumbl KaudectBa ycayr. llonsarue ’
00CITy’)KUBaHUS kauecTBo. Kareropuu xauecrsa.

4 | TpeGoBaHus K TpeboBanus k kauecTBY ycnyr. TpeOoBaHUS K KayeCTBY TOCTUHHIL.
KAaueCTBY YCIIYT [TIpaBuna u Hopmbl CaH3nmuaHag30pa. OTAIOHBI U 00pa3Lbl

KauecTBa. PykoBojacTBO o0 kadectBe ycuyr. llemn u 3agaum V.C
MEHEUKMEHTa KadyecTBa. OBOJIIOLHMSA MpoOJeMbl KayecTBa Ha
npennpusaTusix. KauecTBo pykoBoICTBa M Ka4eCTBO MEPCOHAA.

5 | Yopasnenue VYnpaBiaeHue KayecTBOM YCIyr M obcimyxuBaHusg. KauecTBo
KaueCTBOM YCIIYT M | OOCITY)KMBaHMsI C TOYKH 3peHus norpedutens. OleHKa KayecTBa
00CITy’)KUBaHUS yeayr. CTpyKTypHbIE KOMIOHEHTBI 00ciyxuBaHus. KynbTypHas v

cpena obcnyxuBanua. KopnopatuBHas  KyibTypa. OreHka
Ka4yecTBa 00CIy>KUBAHMSL.

6 | [IpoGiemsr u [TpoGyieMbl U MepCHEeKTUBBI Pa3BUTHS TOCTUHUYHOM oTpaciu B PO.
MIEPCIIEKTUBBI [TpoGnembl pa3BUTUS TOCTMHUYHOTO X03siicTBa B Poccuu. Mepsl
pa3BUTUA HaIlpaBJIE€HHbIE Ha pPAa3BUTHE TOCTMHWUYHOM WHAYCTpUHU. JIBroTel v
TOCTUHUYHOMN (MHAHCOBOTO XapakTepa B TOCTUHHYHO-TYPHUCTCKOM KOMILJIEKCE.
orpaciau B PO TpebGoBaHus K HHBECTOpaM B TypOH3HeECe.

7 | Yopasnenue VYrpaBineHrne pPBIHKOM YCIOyr. XapakTepucTUKa YCIAyr W 3aaad
PBIHKOM yCIIyT yhnpasieHus: pblHKOM ycayr. HemocrosiHCTBO kauecTBa. Mogenu v

MapKeTHHra yciayr. Tpu cTpaTeruu YOpaBleHUs NpeanpUsTHEeM
cdepsl ycayr. [Ipobiiembl kKayecTBa yCIyr B phIHOYHON SKOHOMUKE.

[Ipumeuanue: Y — ycTHbIi onpoc, P — pedepar, C — ceMunap-auckyccus
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2.3.3 JlIaGopaTopHbIe 3aHATHS.

JIaGopaTopHbIe 3aHATHS — HE TIPETyCMOTPEHBI.
2.3.4 IlpuMepHasi TeMATHKa KYpPCOBBIX padoT.
KypcoBsie paboThI O AUCHMIUIMHE HE TIPETYCMOTPEHBI.

2.4 TlepeyeHb Y4eOHO-METOAMYECKOr0 o0ecmeYyeHUsl [Jisi CaAMOCTOSITEIbHON PadoThI
o0y4yaromuxcs mo Jucuuminne «OueHKa Ka4ecTBa yeayr»

Tabmuma 6 — IlepeueHb y4eOHO-METOTUYECKOTO OOECMEUYCHHsI [UISi CaMOCTOSATEIbHOW paboThI
00yYaroImuxcs 1Mo JUCIUTUTMHE

No HaumenoBanue IlepeyeHp yueOHO-METOMUECKOr0 00eCIeYeHHsI JUCLIUILIMHBI
B pasznena T10 BBIMIOJIHEHUIO CAMOCTOSITETILHON pabOTHI
1 2 3
1. |YnpaBnenue CranpapTu3anus 1 KOHTPOJIb Ka4eCTBA FTOCTUHUYHBIX YCIIYT : IPAKTHYECKOE

KaueCTBOM YCIIYT

nocobue / M.B. Kob6sik. - Cankt-IlerepOypr. : UL "Unrepmenus", 2014. - 284
c. [DnexTponnsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. |KaudectBo CrangapThl ¥ Ka4€CTBO MPOIYKIUH : Y4eOHO-TIPAaKTUYECKOE ITocooue /
TYPHUCTCKOTO IO.H. beproBckwuii ; AkageMusi CTaHIapTU3AIMN, METPOJIOTUH B
MPOAYKTa ceprudukanmu. - Mocksa : ACMC, 2014. - 257 c. [DnektpoHHbI# pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=275579
3. |KauectBo 1 CoBpeMeHHbIE OAXOAbl K aHAIU3Y U Pa3BUTHIO Cephl YCIYT B pETHOHAX :
METO/IbI OI[CHKH nocobue / O.M. Urpynoga. - Mocksa ; bepnus : lupekr-Menua, 2016. - 210
TOCTUHUYHOTO c. [DnexTponHsIii pecypc]. - URL:
00CITy’)KUBaHUS http://biblioclub.ru/index.php?page=book&id=429393.
4. |TpeboBanus k ConnanbHas KBaIMMETpPHUsI, OIICHKA KA4eCTBA U CTaHIapTH3AIUS COLUATbHBIX
KauyecTBY yCIIyT yeayr : yaueonuk / U.C. PomansraeB, H.H. Ctpensaukosa, JI.B. Tomuuii u ap. -
Mockga : M3narenbcko-Toproasi kopnopaius «Jlamkos u K°», 2016. - 182 c.
[DnexTponnslit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438
5. |YmpaBnenue VYnpasrnenue kadecTBoM : yuebHoe nmocobue / JI. OBanc. - Mocksa : KOuutu-
kauecTBoM ycuyr u | Mana, 2015. - 671 c. - [DnexkrponHslii pecypc]. - URL:
00CITy>)KUBaHUS http://biblioclub.ru/index.php?page=book&id=436700
6. ([Ipobnemsl u 1. [IpaBoBoe obecreueHue cepBuca M TypU3Ma MPaKTUKyM /
IEPCIEKTUBBI H.1O. laBeiioBa ; MunuctepcTBo o00pa3oBaHus W Hayku Poccuiickoit
pa3BUTHUS ®enepauun. - Opendypr : OI'Y, 2014. - 102 c. [DnexkTpoHHBII pecypce]. -
TOCTHHUYHOM URL: http://biblioclub.ru/index.php?page=book&id=330484
otpaciu B PO 2. CrangapThl U Ka4eCTBO MPOAYKILUH : yueOHO-TIpaKTH4YecKoe nocoodue /
IO.H. beproBckuii  ;  AkagemMuss  CTaHJApPTU3ALMH, METPOJOTUU U
ceprudukanuu. - Mocksa : ACMC, 2014. - 257 c. [OnexTpoHHBINA pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=275579
7. |YmpaBnenue CouunanbHas KBaIMMETPHS, OLIEHKA Ka4yeCTBa U CTaHAApTU3ALUs COLIUATbHBIX

PBIHKOM YCITyT

yenyr : yueonuk / .C. Pomanbrues, H.H. Ctpensnukosa, JI.B. Tomuwmii u ap. -
Mocksa : M3nartenscko-Toprosas koprnopauus «/lamkos u K°», 2016. - 182 c.
[DnexTponnsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438
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Y4ueOHO-MeTOAMYECKUE MaTepuajabl JJIs CaMOCTOSATEIbHON paboThl OOydaromMXCs W3 YHCcia
WHBAINIOB U JIUI] C OIPaHUYEHHBIMH BO3MOXXHOCTSIMHU 310poBbsi (OB3) mpenocrasisiiores B dopmax,
alalTUPOBAHHBIX K ONPAaHUYEHHSM UX 3I0POBbsI U BOCIIPUATUS UHPOPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B I1€4aTHOM (hopMe yBEIMUYEHHBIM LIPUDTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

JUist a1 ¢ HapyIIEeHUsIMU CiTyXa:

— B [Ie4aTHOM (opme,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

JUis iy ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHou (opme,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,

— B popme ayauodaiina.

3. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

B mpomecce mnpenogaBaHus AUCHUIUIMHBI TPUMEHSIOTCS TpPaauIlMOHHBIE 00pa30BaTE/IbHbBIE
TexHoJoruu (MH(OPMAIIMOHHAs JISKIIHS, YCTHBIN OIpoc, Hanmucanue peepaTuBHBIX padoT).

Jns  obecrieyeHUs  yCIEUIHOTO  OCBOCHMSI  JUCHUUIUIMHBI ~ IPUMEHSIOTCA  CIEAYIOIIHe
WHTEPAKTHBHBIC CIIOCOOBI aKTHBHU3AIlMU ITO3HABATEIBHBIX IMPOIECCOB — JICKIUS-AUCKYCCHs, CEMHHAp-
JIUCKYCCHSL.

Tabmuua 7 — Micionp3yemble HHTEPAKTUBHBIE 00pa30BaTeIbHBIE TEXHOJIOTHH

Cemectp Bua 3ansaTus Hcnonb3yemMble HHTEPAKTUBHbBIE KoauuecTBo
L, C) oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB

6 JI JEKIUS-AUCKYCCUS™ 110 TeMe «YTIpaBieHHe 4
KaueCTBOM YCIIYT»

6 C ceMuHap-aucKyccus® mo reme «Kauecto 4
TYPUCTCKOTO MPOAYKTa»

6 C ceMuHap-auckyccus® mo reme «TpeGoBanus k 4
KaueCTBY YCIyT»

Umoeco: 12

*Jleknusi-IMCKyccusl — OJUH 13 HauOosee 3(PPEeKTUBHBIX CIIOCOOOB AJisi OOCYXIAEHUS OCTpPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMNPOCOB B J000W mpodeccuoHanbHOU chepe, oOMeHa
OIBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢popma OOIIEHUS O3BOJISIET JIydllle YCBOUTh MaTepHual, HauTH
HEOOXO/MMBIE perieHus B mporecce 3(h(HEeKTUBHOTO auanora. YCIOBHE pa3BePTHIBAHHS IPOTYKTHBHOMN
JTMCKYCCHM — JIMUHBIE 3HAHMSI, KOTOPbIE TPHUOOPETAIOT CTYACHTHI Ha JICKIUSAX U CaMOCTOSITENbHOI padoTe.

Oco0ast poJib B JIEKIIMU-TUCKYCCUM OTBOAMTCS menarory. OH JIOJDKEH: ONpeeNIuTh Kpyr npoliaem
U BOMNPOCOB, MOJICKALIMX OOCYKACHHIO; 3aMHTEPECOBATh CTYJCHTOB TEMOM JEKIMM M KpPyrom
00CyX1aeMbIX TIPO0JIeM, CTUMYJIMPOBATh aKTUBHOE y4acTHE CTYJCHTOB B JICKI[MH-TUCKYCCHH, TIOOUIPSTH
BBICKa3bIBAaHUE CTYAECHTAMH COOCTBEHHOI'O MHEHUS IO 00CYXKJIaeMbIM BO-IIPOCOM; MOA00paTh OCHOBHYIO
W JIOTIOJHUTEIBHYIO JUTEpaTypy MO TeMe JEKIWH Uil JONOJHHUTEIBHOW TOATOTOBKH CTYICHTOB;
pacripenienate GopMbl ydyacTus M (PYHKIIMM CTY/AEHTa B KOJUIEKTUBHOW paboTe; TOTOBUTH CTYJIEHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; TIOABOAUTH OOIIMIA UTOT JHCKYCCHH.

*CeMuHap-AUCKycCHsl (TPYyNIoBas JAHUCKYCCHS) — OTO TEXHOJOTHUs OOyueHHs, KoTopas
oOpa3yeTcs Ha Tpoliecce IHAJOTMYecKOro OOIIeHHS YYacCTHHUKOB, B XOJ€ KOTOPOTO IIPOMCXOJHT
(dbopMHpOBaHHE MPAKTUYECKOTO ONbITA COBMECTHOTO Yy4yacTus B OOCYXIEHHM U pPa3pelieHuu
TEOPETHYECKNX M TPaKTHUECKUX MpobieM. Ha ceMmHape-IMCKycCHM ydaTcs TOYHO BBIpaXKaTh CBOU
MBICIM B JOKJIQJaX M BBICTYIUIEHUSX, aKTUBHO OTCTaMBaTh CBOIO TOYKY 3pPEHMS, apryMEHTHPOBAHO
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BO3paXkaTh, OMPOBEpPraTh OMMOOYHYIO MO3UIIMIO OJHOKJIACCHUKA. B Takoil paboTe ydammiics mosydaer
BO3MOXHOCTb ITOCTPOCHUSA CO6CTB€HHOI>'I ACATCIIbHOCTH, YTO U O6yC.HOB.HI/IBaCT BBICOKHH YPOBCHB €TI0
MHTEJJIEKTYaJIbHOM U TMYHOCTHON aKTUBHOCTH, BKJIFOUEHHOCTHU B MPOIECC y4€OHOTO MO3HAHUS.

Jnsa nmn ¢ OrpaHUYEHHBIMM  BO3MOXKHOCTSIMH  3I0POBbSl  IIPEAYyCMOTPEHA OpraHH3aLus
KOHCYJIbTAIMi C UCIOJIb30BAHUEM AJIEKTPOHHOMN MOYTHI.

4. OueHOYHbIE CPeACTBA /sl TEKYLIero KOHTPOJISL YCIEeBAEeMOCTHM W TNPOMEKYTOYHOM
aTTecTalyu.
4.1 ®doH OLIEeHOYHBIX CPEACTB /ISl MPOBedeHHs TeKyIeH aTTecTaluu.

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HABLIKOG U ONLIMA 0EAMEIbHOCIU CHYO0eHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan oasa ycmnozo onpoca

CemuHapcKoOe 3aHsITHE.

Pa3nen 1. Tema: «YnpaBiieHne KaueCTBOM YCJIyI»:
TeMbl ISl YCTHOTO OIIpoca:

VYipaBineHue KaueCTBOM yCIIYT.

TexHonorusa MEHeIKMEHTa KaueCTBa.
CocraBinsromye MEHe)KMEHTa KauecTBa.

Teopus ynpasnenus: kauecTBoM JlemuHra.
ITogxoasl K JOCTHKEHUIO Ka4eCTBa.

[IpuHUUMIIBI yIIpaBIEHUS KaU€CTBOM.

KadecTBO 1 110JIE3HOCTh NPOAYKIIUU U YCIIYT.
CBoiicTBa ycuyr.

Krnaccudukanus TypucTCKUX yCIIyT, 00ECIIeUeHNEe UX KauecTRa.

©CoNoOR~wWNE

TeMbl 111 YCTHOIO onpoca.

VYnpaBieHrne Ka4ecTBOM YCIYT.

TexHosorus MeHePKMEHTa KayecTBa.

Cocransromue MEHEIKMEHTa Ka4eCTBa.

Teopus ynpasieHus kauecTBoM JlemMuHra.

ITonxonpl K TOCTHKEHHUIO KaueCTBa.

[IpuHIMIBI yIIpaBIE€HNS KAYE€CTBOM.

KauecTBO 1 m0J1I€3HOCTh MPOAYKIIUHU U YCIIYT.

CaolicTBa yciuyr.

. Knnaccudukanus TypucTckux yciyr, o0ecredeHrne ux KauecTna.
10 VYmpaBieHne pbIHKOM YCIIYT.

11. XapakTepucTrka yCcIyT U 3a7a4 yIpaBJICHUs] PIHKOM YCIIYT.
12. HenocTOosSHCTBO Ka4yecTBa.

13. Mojenu MapKeTHHTa YCIIyT.

14. Tpu cTpareruu ynpapieHUs NPeIIpUITHEM C(epbl YCIYT.
15. [IpoGnembl KayecTBa yCIIyT B ppIHOYHON SKOHOMUKE.

©CoNooA~WNE

Crnmcok TeM 1J1s1 HanUCaHus peepaTUBHBIX padoT.

KauecTBO TypHCTCKOrO NpoayKTa.

TepMUHBI U TOHATHUSA, CBA3aHHBIC C KAYECTBOM YCIYT.
Typucrckuil IpoayKT.

I'ocTHHUYHBIN IPOAYKT.

XapakTepuCTUKHU Ka4yeCTBA yCIIYT.

KayectBo 00cTy)HBaHMUS.

TpeboBanust K yciyram.

PykoBoACTBO 0 KauecTBe yCIyr.

N~ WNE
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9.

10
11
12
13
14
15

TpeboBanust Kk Ka4eCTBY YCIYT.

. TpeGoBanus kK KaueCTBY TOCTUHHUII.

. [IpaBuna u Hopmbl CaH3naHAA30PA.

. DTanoHsl ¥ 00pa3Iibl KAuecTRa.

. lenu n 3aaun MEHEIPKMEHTA KauecTBa.

. DBoIOLMS TPOOJIEMBI KauecTBa Ha MPEIIPUATHSX.
. KauecTBO pykoBOACTBa U KaueCTBO MEepPCOHAIA.

HpI/IMepr TEM IJIA IIPOBECACHUA CEMUHaApa-AUCKYCCUH

Pa3nen 4: «TpeGoBaHMs K Kaue€CTBY TOCTUHHUID)

ok wnE

TpeOoBaHus K Ka4eCTBY TOCTUHHII.

ITpaBuiia u Hopmbl CaH3nIMAHA30DA.

OTanoHsl 1 00pa3Lbl KAYeCTBA.

Llenu n 3a1a4n MEHEHKMEHTa KauecTBa.
OBouonus Npo0IeMbl KauecTBa Ha MPEIIPUATHSX.
KauecTBO pykoBOCTBA M Ka4ECTBO MEPCOHAIA.

4.2 DoHJ OLIEHOYHBIX CpPpEACTB 1Jisl IPOBEACHUA HpOMe)l(yTO'{HOﬁ aTreCcranum.

CoNoOA~WNE

WWWWRNRNRNNNNNNDNNNNNRPRRRERERERERRE R
WNPFRPOOONVNOURWNRPRPOOONODUIA WNRO

Bonpocsl /151 NOATOTOBKH K dIK3aMeHY

VYrpaBineHue KaueCTBOM YCIIYT.

TexHonorus MEHeKMEHTa Ka4eCTBa.

CocraBisonye MEHEeI)KMEHTA KauecTBa.

Teopus ynpaBiaeHus kKauecTBoM JleMuHra.

[Toaxoapl K JOCTUKEHUIO KaueCTBA.

[IpuHIMIIBI yTIpaBIeHUS KAYECTBOM.

KaudecTBO 1 11051€3HOCTh NPOAYKIIUU U YCIYT.

CaoiicTBa yciyr.

Knaccudukanus TypucTCKux yciyr, o0ecredyeHrne ux KauecTna.

. KauecTBO TypucTCKOrO mpoaykra.

. TepMUHBI 1 IOHATHSI, CBA3aHHBIE C KAYECTBOM YCIYT.
. TypucTCcKuil IpOayKT.

.  OCTUHHMYHBIN IPOAYKT.

. XapaKTepuCTUKN KayecTBa YCIIyT.

. KauectBo 00cmyxuBanusl.

. TpeboBanus k yciyram.

. KauecTBO TypuHcTCKOrO NpoayKTa.

. KauecTBO 1 MeTO/IbI OLIEHKH TOCTUHUYHOTO 00CITYKUBaHUS.
. DIIEMEHTHI Ka4eCTBA YCIIYT.

. IlpuHuumner 1 TpeOOBaHUS MEHEKMEHTA KaueCcTBa.

. Tunel KayecTBa yCIyT.

. IlonsiTHE Ka4ecTBO.

. Kareropun xauecrtna.

. TpeboBaHusI K Ka4eCTBY TOCTHHHMII.

. [IpaBuna u HopMbl CaHs1nIUIHAA30pA.

. DTaJIOHBI U 00PA3Ihl KAYECTBA.

. PyKOBOJCTBO 0 Ka4eCcTBE YCIIYT.

. lenu n 3aaun MEeHEI)KMEHTa KauecTBa.

. OBoIOLMS MPOOJIEeMBl KauyecTBa Ha MPEIIPUATHSX.

. KauecTBO pyKOBOICTBA M KA4ECTBO MEPCOHAIIA.

. YIIpaBjieHUE Kaue€CTBOM YCIIYT U 00CTyKUBaHMUS.

. KagecTBO 00CTyXMBaHUS ¢ TOUKH 3pEHUS MOTPEOUTEIIS.
. OnieHka kayecTBa yCIyr.
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34. CTpyKTypHBIE KOMITOHEHTHI OOCTY)KUBAHHSI.

35. KynbTypHas cpena 00CITy:KUBaHHUS.

36. KopniopatuBHas KyJibTypa.

37. Ouenka KadyecTBa 00CTyKHBAHUS.

38. [IpoGaeMbl 1 MepCIIeKTUBbI Pa3BUTHS TOCTHHHUYHOMN oTpaciu B PO.
39. IIpobnembl pa3BUTHS TOCTUHUYHOTO X035 cTBa B Poccuu.

40. Mepsl HampaBiIeHHbIE HAa Pa3BUTHE TOCTUHUYHOW HHAYCTPUU.

41. JIbroThl (MHAHCOBOTO XapaKTepa B TOCTUHUYHO-TYPUCTCKOM KOMILJICKCE.
42. TpeOoBaHMsI K MHBECTOPAM B TypOHU3HECE.

43. YrpaBieHue pbIHKOM YCIIYT.

44, XapakTepuCTHKa YCIIYT U 3a/1a4 YIPABJICHUS PHIHKOM YCIIYT.

45. HemnoCTOSIHCTBO Ka4yecTBa.

46. Monienu MapKeTHHTa YCIIYT.

47. Tpu cTpaTeruu ynpasjieHHUs NPeANpUsTueM chepbl YCIyT.

48. IIpobGyiemMbl KauecTBa YCIYT B PHIHOYHON SKOHOMUKE.

KpuTepun onieHkH oTBeTa CTyJeHTa HA IK3aMeHe.

Dk3aMmeH sBisieTcs (OpMON UTOTOBOM OLIEHKH KadyecTBa OCBOCHHUS CTYJIEHTOM 00pa3oBaTellbHOM
IporpaMMsbl 1o aucuuiuinHe. [1o pesynbraraM 3K3aMeHa CTYJEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOIIIOY, «YAOBIECTBOPUTEIBHOY» UIH «HEYTOBIECTBOPUTEIHHOY.

DK3aMeH NpPOBOIUTHCS B (hOpME YCTHOrO ompoca Mo OmiieraM ¢ IpPeIBapUTEIbHOM MOATOTOBKOMN
crynenta B Teuenue 30 munyT. Kaxxpiit OuneT cogepuT 3 Bompoca U3 TeM M3yYeHHBIX Ha JIEKIIMOHHBIX
U TPAKTUYECKHX 3aHATUSAX, a TaKXKe MO BOIPOCaM TEM Ui CaMOCTOSITEIbHOW pabOTHI CTYIEHTOB.
DK3aMeHaTOp BIpaBe 3a7aBaTh JOMOJHHUTEIbHBIE BOMPOCHI CBEpX Owmiera. DK3aMEHATOp MOKET
MPOCTaBUTh SK3aMEH 0e3 ompoca W coOeceIOBaHUS TEM CTYACHTaM, KOTOpble aKTHBHO paloTainm Ha
MIPAKTUYECKHUX (CEMUHAPCKUX ) 3aHITHSIX.

[IpemoaBaTens MPUHUMAET SK3aMEH TOJIBKO MPH HAIWYMK BEJIOMOCTH M HaJUICKAIIMM 00pa3om
o opMIIEHHOI 3aUueTHON KHIDKKH. Pe3ynbrar sk3amMeHa oOBsABISETCS CTYACHTY HEMOCPEICTBEHHO IMOCIe
€ro cjauu, 3aTeM BBICTABJISIETCS B DK3aMEHAILMOHHYIO BEIOMOCTh M 3a4ETHYIO KHIKKY CTyleHTa. Ecnu B
MPOLIECCe SK3aMEeHa CTYNIEHT MCIIOJb30Ball HEOMYCTUMbIE JTOMOJHUTEIbHbIE MaTepuasbl (IIMapraiku),
TO 3K3aMEHATOP UMEET IIPABO U3BATH LINAPTAIKY U IOCTABUTh OLEHKY «HEYOBIETBOPUTEIHHOY.

IIpy BBICTaBIEHHM OLEHKH HK3aMEHATOp YUYUTHIBAET 3HaHME (PaKTHUECKOro MarepHuaiga Io
IporpaMMe, CTeNeHb AaKTHMBHOCTU CTY/IE€HTAa Ha CEMMHAPCKUX 3aHSTUSX, JIOTHUKY, CTPYKTYpYy, CTHJIb
OTBETa KYyJIbTYpy p€4M, MaHepy OOILIeHMs, FOTOBHOCTh K IMCKYCCHM, apryMEHTHPOBAaHHOCTb OTBETa,
YPOBEHb CaMOCTOSITEIbHOTO MBIIUICHUS, HATMYUE MTPOIYCKOB CEMUHAPCKUX M JIEKIIMOHHBIX 3aHITHH IO
HEYBa)KUTEJIbHBIM IPUUNHAM.

OneHkKa «OTJIMYHO» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO COAEPXKHUT IIIyOOKOe 3HaHME Marepuana
Kypca, 3HaHHE€ KOHLENTYaJIbHO-TIOHATUHHOTO anmapara BCero Kypca, 3HaHHE JIUTepaTypsl 10 Kypcy.

OneHKa «XOpoIIo» CTABUTCS CTYAEHTY, OTBET KOTOPOrO JIEMOHCTPUPYET 3HAHUS MaTepuana Io
IIPOrpaMMe, COIEPKUT B LIEJOM MPaBUIIBHOE, HO HE BCErJa TOYHOE M apryMEHTHPOBAaHHOE H3JI0KEHHE
MaTepuaa.

OneHka «yJa10BJIeTBOPUTEIbHO» CTABUTCS CTYJEHTY, OTBET KOTOPOTO COJIEPKUT IMOBEPXHOCTHbBIE
3HAHMS BAKHEHIIMX Pa3/EelIoB NPOTrpaMMbl M COAEPXKaHMUS JIEKIIMOHHOTO Kypca, HE TOYEH M HMEITCA
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATHITHOIO anmnapara 1 TEpMUHOJIOTUH Kypca.

OneHka «Hey/I0BJIETBOPUTEJIbHO» CTAaBUTCS CTYACHTY, MUMEIOLIEMY CYIIECTBEHHbIE NMPOOEibl B
3HaHUM OCHOBHOTO MarepHuaja [0 Mporpamme, JOMYCTUBIIEMY MPUHLUUIHNAIBHBIE OMIMOKK TpHU
U3JI0KEHUN MaTepHaa, a Takke He JaBIIeMy OTBETa Ha BOIIPOC.

OneHouHble cpencTBa JUIsli MHBAIMJIOB M JIMII C OrPAHUYEHHBIMH BO3MOYKHOCTSMM 370POBbS
BBIOMPAIOTCS C YYETOM MX MHIAUBUAYAIBHBIX MCUXO(DU3MUECKUX OCOOCHHOCTEN.

— Tpu HEOOXOAMMOCTH HHBAIMJAM M JIMLAM C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBbS
MIPEIOCTABIISETCS AOMOJHUTEIBHOE BPEeMs JUIsl TOATOTOBKH OTBETAa HA SK3aMEHE;

— TpU TPOBENIEHUM TMPOLEAYpPhl OIEHUBAHUS PE3yJIbTaTOB OOYUYeHHs] WMHBAJIMJIOB M JIMI[ C
OTrpaHUYEHHBIMUA BO3MOKHOCTSIMHU 3/I0POBbS MPEAyCMaTpPUBAETCS UCIOIb30BaHUE TEXHUUECKUX CPENICTB,
HEOOXOAUMBIX UM B CBSI3U C UX WHAMBHyaTbHBIMH OCOOCHHOCTSIMU;
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— IpU HEoOXOAMMOCTH A OOy4aroIMXCs C OTrPaHMYEHHBIMM BO3MOKHOCTSIMH 3[0POBbS U
WHBAJINIOB MpOIeypa OLEHUBAHUS PE3YJIbTATOB OOYUYCHHS IO AWUCIUIUIMHE MOXKET MPOBOAMTHCS B
HECKOJIbKO JTaloB.

IIpumep 3K3aMeHAIMOHHOTO OMJIeTa

MunucrepcrBo o0pazoBanusi 1 Hayku Poccuiickoii @enepannu
®enepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOe 00pa3oBaTe/IbHOE YUpeskaeHHne BbIcIIero 00pasoBanus
«Ky0aHckuii rocy1apcTBeHHbI YHHBEPCUTET»
HuctutyT reorpaduu reooruu Typu3Ma U cepBuca
Kadenpa mexayHapoiHOro TypusmMa U MEHEDKMEHTA
Hanpasnenue noarorosku 43.03.01 «Cepsuc»

I[HCIII/IHJIHHEI «O]_leHKa KavdecTBa yCeiayr»

BUJIET Ne 1
1.YnpaneHnue kauecTBOM yCIYT.
2.I1po6ieMbl KayecTBa yCIyT B PIHOYHON YKOHOMHUKE.

3aB. kadenpoit 1.T.H., ipodeccop benmukos M.IO.

[lpouenypa oueHHBAaHUS pe3yabTaTOB OOYYCHHsS WHBAIMIOB M JIMI C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3[IOPOBbS 110 TUCIMIUIMHE MPeIyCMaTprUBaeT MpeocTaBieHne nupopmanuu B hopmax,
aJlalITUPOBAHHBIX K OTPAaHHYCHUSIM X 3[JOPOBBS U BOCIPUATUS HH(OPMALIUH:

JUist 1 ¢ HApyIIEHUSIMHA 3PSHHS:

— B IIeYaTHOW (hOpMe YBEINYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst I ¢ HapyIICHUSIMH CITyXa:

— B IIe4aTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIeHnssMM OITOPHO-JBUTaTEIbHOTO almnapara:

— B I1e4aTHoOM (opme,

— B (hpopMe 2IIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHMTEJIbLHOW Y4eOHOW JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHHS TUCHHUIINHBI.
5.1 OcHoBHas uTEpaTypa:

1.  CranpapTu3anus M KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr : IpakTHYeckoe mocobue /
M.B. Ko6sik. - Cankt-Ilerepoypr. : ULl "Untepmenus”, 2014. - 284 c¢. [DnexktponnsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=225941.

2. CoBpeMeHHBIC TOIXOIbI K aHAIM3Yy W PAa3BUTHIO CQepbl YCIyr B pPErdoHaxX : mocodue /
O.M. UrpynoBa. - Mocksa ; bepnun : lupekr-Menua, 2016. - 210 c. [DnektponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429393.

3. CoumanpHas KBaIUMETPUs, OL[EHKA KauecTBa U CTAaHAAPTHU3AlMs COLMAIBHBIX YCIYT : y4eOHUK /
N.C. PomansrueB, H.H. CtpenbHuxoBa, JI.B. Tomumii u gap. - MockBa : HM3gatenbcko-Topronas
koprioparust  «amkoB u  K°», 2016. - 182 c. [Onekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=453438

21.]'[5[ OCBOCHHA OUCHUIUIMHBI HHBAJIMAAMU MW JIMOAMU C OrpaHUYCHHBIMU BO3MOXKXHOCTIAMU
3I0pOBbSI UMEIOTCSI U3JaHUS B DJIEKTPOHHOM BHJE B DJIEKTPOHHO-OMOTMOTEUYHBIX cucTeMax «JlaHb» u
«OpaitTy.
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5.2 JlomotHUTEIbHAS JIUTEpaTypa:

1. DxoHoMHuKa KauyecTBa. YIpaBiieHHE 3arpaTamu Ha kadectBo / A.I'. CBemrHukoB. - MockBa :
ACMC, 2011. - 164 c. [DnexTpoHHbII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=138901

2. KoHTpoap KadecTBa MPOAYKIIMU M YCIYr B OOIIECTBEHHOM IHTAHHWM : ydyeOHoe mocobue /
JLLA. Honxkano, JI.H. PoxxnectBenckas. - HoBocubupck : HI'TVY, 2012. - 230 c. - [DnekTpoHHbIN pecypc].
- URL: http://biblioclub.ru/index.php?page=book&id=228955

3. Merponorusi, cTaHmapTH3alus W TOJITBEPKICHUE COOTBETCTBHUS NPOAYKIHUU H YCIYT :
npaktukym / O.I'. TapacoBa, E.M. llBetkoBa ; IloBOKCKHMII TOCYIapCTBEHHBIH TEXHOJOTHYCCKUM
yHuBepcuteT. - Momkap-Oma : IIITY, 2017. - 58 c. [Daexrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=476516

4. OCcoOGEHHOCTH PEryIUpPOBaHUs JEJIOBOTO TypH3Ma B PETMOHE: KOHIICTIIMS Pa3BUTHUS JEIOBOTO
TypH3Ma Ha OCHOBE MCIIOJIb30BaHMS MMOTEHIIMAa JecTuHanuu : MmoHorpadus / T.B. ITerpoBa. - Mockaa ;
bepmun  :  Jlmpekr-Memma, 2015. - 165 c.  [Dmekrponnbii  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=278051

5. MapkeTuHr TypucTckux yciyr : yueonuk / H.A. BockonoBuu. - 2-e u3z., mepepad. U JIoOI. -
Mocksa :  IOnwutu-Hana, 2015. - 207 c¢.  [DnexrponHeli  pecypc]. -  URL:
http://biblioclub.ru/index.php?page=book&id=114712

6. ConmanpHas KBATUMETPHUS, OIEHKA Ka4eCTBA U CTaHIAPTU3AIMS CONUATBHBIX YCIYT : yueOHOe
noco6ue / E.B. Kpricosa ; TToBOIDKCKHIT IOCY/1apCTBEHHBIN TEXHONOIMYECKHUIl YHUBEpCHTET. - Momkap-
Omna : [Ty, 2017. - 112 c. [DneKTpOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=477386

7. Teopus W TpaKTHKa YIpaBiICHHWs KadecTBOM oOpa3oBaHus B Poccum : MoHorpadwus /
A.II. T'opoynos, E.b. I'opnosa, H.B. MacnennukoBa. - Mocksa ; bepnus : Jlupekr-Menua, 2016. - 172 c.
[DnexTponnsiit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=464132

8. MapkeTuHT B TYpUCTCKON MHAYCTpuUU : yueOHoe nocobue / mox pen. FO.I1. Koxxaesa. - MockBa
: IOHUTU-AAHA, 2016. - 303 c. [DneKkTpoHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=447036

9. OpraHmzanus ¥ IJIAHUPOBAHUE IEATCIHHOCTH TPEINPHITHIA cepBHca : ydeOHOEe mocobue /
B.A. Cemurnazo ; MunucrepctBo obOpa3zoBanusi u Hayku Poccuiickoit ®enepanuu, denepanbHoe
rocyJapCTBEHHOE  OIO/HKETHOE  00pa3oBaTeIbHOE  YUYPEKIECHHE  BBICHIETO  MPO(ECCHOHATBLHOTO
o6pazoannss TOMCKUN TOCYJIAPCTBEHHBII YHUBEPCUTET CUCTEM VYIIPABJIEHUS U
PAIUODJIEKTPOHUKU (TYCVYP). - Tomck : TYCVYP, 2016. - 164 c. [Dnextponnslii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=480954

10.TIpaBoBoe obecrnieueHue ceppuca u Typusma : npaktukym / H.IO. JlaBeioBa ; MUHUCTEPCTBO
oOpazoBanus u Hayku Poccuiickoit ®@enepanuu. - Openoypr : OI'Y, 2014. - 102 c. [DneKTpOHHBIH
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=330484

11.CrangapThl ¥ KadyecTBO MPOAYKIWHU : ydyeOHo-mpakTHueckoe nocoodue / KO.H. bepHoBckwuii ;
Akanemusi cTaHAapTH3alluu, METpoJioTuH U ceprudukanuu. - MockBa : ACMC, 2014. - 257 c.
[nexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=275579

12.Vupasnenue kauectBoM : yueOHOe mocodue / [[. DBanc. - Mocksa : FOnutn-/ana, 2015. - 671
c. - [Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436700

5.3 Ilepuoauyeckue U3IaHUS:
. KypHas «CoBpeMeHHbIe MTPOOJIEMbI CEpBHCA U TYPHU3Ma»
. )KypHan «Typu3M: nIpakTuKa, IpoOIeMbl, HEPCIEKTHBBI»
. KypHail «BecTHUK HaHHOHaHBHOﬁ aKaJIcMHUU TypUu3sMa»
. )KypHaJl «DKOHOMHKA U y4eT TPyAa»
. )KypHaJI « DKOHOMHKA H yIIPABICHUE)
. )KypHaI «DKCHepT»

AN N AW N
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http://biblioclub.ru/index.php?page=book&id=275579
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6. Ilepeuenb pecypcoB HH(POPMANMOHHO-TEJEKOMMYHUKAUIMOHHOH ceTn «UHTepHeT»,
HEeO0XO0AUMBIX IJI1 OCBOCHH S TUCIHUIIMHBI

1. OdbunmanpHbii caiit @epepanpHoro arenrcTsa o Typusmy. URL:http://russiatourism.ru.
2. OdunuanbHbIi caliT MUHHCTEPCTBA KypOPTOB, TYpU3Ma U OJIMMITUICKOTO HACTICAHS
Kpacnonapckoro kpas. URL: http://min.kurortkuban.ru.

3. Kypoptsl Kpacnomapckoro kpas. URL: www.kurortkuban.ru.

4. World Travel Organization UNWTO. Odunuanshsiii caitt. URL: www2.unwto.org.

5. Poccutiickuii coro3 typunayctpun Odunuansueiii caitt. URL: www.rustourunion.ru.

6. Prohotel IToptan npo roctuanynsiii 6uzaec. URL: www.prohotel.ru.

7. Bee o typusme. Typuctuueckas oudmuorexka. URL: www.tourlib.net.

8. Rata-news. DnektponHas razera Poccuiickoro corosza typurayctpuu. Odunmansubiii caiit. URL:
www.ratanews.ru.

9. Kypnan «Typundoy». Opunuansuserii caiit. URL: www.tourinfo.ru.

10. Xypnuan «Typusm: npakTuka, npodiemsl, nepcrextiss. URL: http://www.tpnews.ru.
11. Bukunenus. Co6oanas sunukionenus. URL: www.wikipedia.org.

7. MeToauyeckue yKazaHus JAJs 00y4al0UXCs M0 OCBOEHUIO TUCIHUILIUHBI.

MeTtoanyeckue peKOMeHIALMH 110 CAMOCTOSATEIbHOI padoTe cTyaeHTa

YcnemHoe OBJaeHHE 3HAHUSMH IO JUCHUIUIMHE TIPEAINOoJaraeT MOCTOSHHYI0 M KPOIIOTIUBYIO
CaMOCTOSITENIbHYI0 pabOTy CTYACHTOB Ha JIEKLUSAX, CEMHMHapax, NpU IOATOTOBKE K KOHTPOJIbHBIM
paboram wu T.a. Ilog camocTosTeNnbHOW paboOTOW ClleAyeT MOHHMMAaTh COBOKYIHOCTH —BCEH
CaMOCTOSITEJIbHON JEATeNbHOCTU CTY/AEHTOB, KaKk B yuyeOHOM ayIuMTOpHM, TaK M BHE €€, B KOHTaKTE C
MPEIoIaBaTeNIeM U B €T0 OTCYTCTBUH.

CamocrosTenbHas paboTa pean3yercs:

1. HemocpencTBeHHO B MpOLECCe AyIUTOPHBIX 3aHATHH — Ha JIEKOHUSIX, MPAKTHYECKUX H
CEMUHAPCKUX 3aHATUAX (AyJUTOPHAs CaMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C mpernoaaBarelieM BHE PAMOK PACIHUCAHUS — HA KOHCYJIBTAIMAX IO Yy4eOHBIM
BOIpOCaM, B XOJ€ TBOPYECKMX KOHTAKTOB, NPHU JIMKBUJALMM 3a0JDKEHHOCTEH, MpH BBINOIHEHUU
WHAVBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CAMOCTOSATEIbHAs padoTa).

3. B 6ubnunoreke, 1oMa, B OOIIEKHUTHH, HAa Kadeape NpU BBHIIOJHEHUH CTYIEHTOM Y4YEOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOSATEIbHAs paboTa).

Dopmbl camocmoamenbHou pabomul Cmyoenma no 0C80EHUI0 OUCYUNIUHDBL.

YcBoeHHUE TeKyIIero yue0HOro MaTepuana,
PaboTa ¢ KOHCIEKTAaMHM JIEKIIUIA;
CamocrosTenbHOE U3YYCHHUSI MaTepHaa;
N3yuenue cnenuaabHOM JTUTEPATYphI;

. [logroroBka k 3a4eTy/3K3aMeHY.

BamHeHmeH paboToii, KOTOPYIO CTYAECHT MPOBOJIUT MPH MOATOTOBKE K CEMHHAPCKUM 3aHATHUSM,
SBJIETCS U3yYEHHE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAAapTOB). CamocTosiTeNbHas paboTa UMeeT
CBOEH IIeNIbI0 J1aTh LIEJOCTHOE, a He ()parMEeHTapHOE, 3HAKOMCTBO CTY/EHTa C BaKHEHIIUMM I Kypca
«CrangapTu3anys U cepTu(UKanus B TYPUCTCKONW HHIYCTPHMNY 3aKOHAMH M CTaHIAPTaMH.

Paboma ¢ nopmamuenvimu Ookymenmamu u aumepamypoi — BaKHEHIIUI Mmeron oOy4yeHus,
BKJTIOYAOIIIUH PsiI TPHEMOB CaMOCTOSATEIBHOM paboThI:

1. KoHcnekTHpoBaHHE — KpaTKoe H3JI0KEHHE, KpaTKas 3aluch HpOoYuTaHHOro. KoHCHekT —
3pGEKTUBHOE CPEICTBO 3aKpEIUICHUS B MaMSATH MPOYUTAHHOTO TEKCTa, TUCIHILIMHUPYIOIIee |
pa3BUBAlOIIEE MBIIICHHE CTY/JICHTA, MO0y IatoIIee IITy00KO OCMBICIUTD MPOYUTAHHOE M HAWTH Ba)KHOE,
CYIIECTBEHHOE, BRIPA3HTh €TO B CKATHIX M TOUYHBIX (Ppazax.

2. CocraBieHue 1miaHa — pa30OuBaHue MPOYUTAHHOTO CAMOCTOSITENbHBIE IO CMBICITY ()parMeHTHI U
rpaMOTHOE HAMMEHOBAaHWE KaXKJ0T0 (hparMeHTa.

3. Te3ucupoBanue — KpaTkoe U3JI0’)KEHNE OCHOBHBIX MBICJIEH, TE3UCOB MPOYUTAHHOTO.

4. IlutupoBaHuEe — JOCIIOBHAsl BBIIEPIKKA M3 TEKCTa C 00sA3aTENbHBIM YKa3aHUEM BBIXOIHBIX
JAHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHHWE pabOThl, MECTO M3JaHMUs, U3/1aTEIbCTBO, TO/ U3AAHNUS,
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CTpaHMIla, ITyHKT, a03ail.

5. AHHOTHpOBaHHE — KpaTKas XapaKTePUCTHKA COJEp>KaHUs, TEPEYUCICHHE BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM WIIA aBTOPAMHU.

6. Penien3upoBanne — HamMcaHUE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOErO OTHOIICHHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CIIPaBKU — MOJ0OPKA CBEICHHH, MMEIOIIUX CTATHCTUYCCKUH, OnorpadudecKuii,
oubmorpaduyeckuii, TEPMHUHOJIOTUICCKUN U IPOUYHIA XapaKTep, MOJYYCHHBIX B PE3YJIbTaTe MOUCKA.

8. CocraBinenue (HopMaTbHO-IOTUYECKOM MOJENM - CIIOBECHO-CXEMATHYECKOE HW300paKCHHE
MPOYUTAHHOTO MaTepUaa.

9. CocraBiieHHE TEMAaTHYECKOTO Te3aypyca — COCTABICHHE YIOPSIOUYEHHOTO KOMILIEKCa 0a30BhIX
MOHATHUH 110 ONPEACTICHHOMY pa3Jielly UIH TEME.

10. CocraBieHue MaTpuibl WACH — TMOAOOP CPAaBHUTEIBHBIX XapaKTEPUCTHK OJHOPOIHBIX
MIPEIMETOB, SIBIICHUH B TPYy1aX Pa3IUIHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenvhot pabomoi:

— OIIGHKAa «OTJIMYHO» BBICTABIISACTCS, €CIM CTYIEHT BBIMOJIHUI CAMOCTOATENBbHYIO paboTy,
W3JI0KHIT OTBETHI, C(HOPMUPOBAI TOUHBIC HAYYHBIC 3HAHUS,

— OIIGHKA «XOpPOIIO» BBICTABIISIETCS, €CIM CTYACHT BBIIOJIHHMI CaMOCTOATENBbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTeprall, He CMOT c(hOpMHUPOBATH TOUYHBIC HAYYHBIEC TOHSTHUS;

— OIICHKAa «YIOBJICTBOPHUTEIBHO» BBICTABISICTCS, €CIU CTYACHT IOJHOCTHIO HE BBITOIHHII
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEIOCTABUII BOBPEMS X Ha MMPOBEPKY;

— OIICHKA  «HEYAOBJIECTBOPUTEIILHO»  BBICTABIACTCS, €CIAM  CTYIEHT HE  BBIIOJIHHI
CaMOCTOSITEIIbHYIO padoTy.

— OIICHKA «3a4TEHO» BBICTABJIACTCS, €CIIM CTYJICHT CaMOCTOSITEJIbHO BBIIMOJIHWI BCE 3aJaHHSI T10
npe/yUlaraéMbIM TeMaM, JIOTHYECKU H3JIOKWI OTBEThI, C(DOPMUPOBAI TOYHBIC HAy4YHbIC 3HAHUS, OI[CHKA
«3a4YTEHO» MOKET OBbITh BHICTABJICHA, €CIIU CTYACHT BBINOJIHIWI padoTy o0beMe 70% u BhILIIE;

— OIICHKA «HE 3a4TECHOY» BBICTABIISIETCS, €CJIM CTY/ICHT HE BBIIOJIHUJI CAMOCTOSTEIIbHYIO padoTy.

B ocBoeHMU JIUCHUIUINHBI MHBAJIHIIAMU U JIMIIAMH C OTPAaHHYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBbSI
OoyplIOe 3HAYCHHWE HMEEeT HHIUBUAyalbHas ydyeOHas pabora (KOHCYNbTAllMM) — JOIMOJHUTEIHHOE
pa3bsiCHEHUE YUeOHOTO MaTepuaia.

WuauBuayaibHbIE KOHCYJIBTAIMH 110 TIPSIMETY SIBJISIFOTCS BaXKHBIM (DAKTOPOM, CITOCOOCTBYIOIIINM
WHIUBUAYyAIN3alMA O0YYeHHs] U YCTAHOBJICHHIO BOCIIUTATEIHHOTO KOHTAKTa MEXIY MpernogaBaTesieM U
00y4aroImuMCsl HHBAJIHJIOM WJIH JIULIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

DopMBbI CAMOCTOATEILHOM PadOThI CTY/AEHTA M0 OCBOCHUIO JUCHUTIIUHBI:
1. YcBoeHue Tekyliero yueOHOro MaTepuana;

2. KoHCTIIeKTHpOBaHKE TIEPBOMCTOYHHUKOB;

3.Pabora ¢ KOHCIIEKTaMU JIEKIIHH;

4. CaMOCTOSTENBHOE U3YUYEHHS MaTepHaa,;

5. M3yueHue cienuanbHOM JIUTEpaTyphl;

6. Harucanne pedepaTuBHBIX paboT 10 3aJaHHBIM TEMaM;

7.1loAroToBKa K 3K3aMeHy.

Bonpochl /151 caMOCTOATEIBLHOT0 H3YUYeHHS 10 pa3jieiaM TUCHUILIUHBI
Tab6nuia 8§ — Borpocs! 1o paszjenaM IuCIUTLTAHbI

< dopma
& | HaumenoBanue [TepedyeHs BOPOCOB TSI BHIMTOJTHEHUS KOHTPOJISI
é paznena CaMOCTOSITENTLHOUN pabOTHI
%
1 2 3 4
1 | Yopasnenue 1. TexHomorust MEHeIXMEHTA KaUyeCTBA.
KaueCTBOM YCIIYT 2. CocTaBismolye MEHEeKMEHTA KaueCTBa. v
3. Teopus ynpaBiieHHs KauecTBOM JleMuHTra. ’
4. Tloaxoawl K JOCTHKEHUIO KaueCTBa.
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0 No O

[IprHIHITEI YIPaBIICHHUS KAYeCTBOM.
KauecTBo 1 10JI€3HOCTH MPOAYKIIMU U YCIIYT.
CBolicTBa ychnyr.

Knaccugukamuss TypUCTCKHX — yCHYT,
KayecTBa.

obecrieuene WX

KauectBo 1. TepMmuHBI U IOHATUS, CBSI3aHHBIE C KAYECTBOM YCIIYT.
TYPUCTCKOTO 2. Typucrtckuii mpoayKT.
MPOAYKTa 3. T'ocTMHWYHBII IPOIYKT.
4. XapaKTepUCTHUKH Ka4eCTBa yCIYT. V.C
5. KaugectBo 06cmyXuBaHuUS.
6. TpeOGoBaHus K yciayram.
7. KauecTBO TypuUCTCKOTO MPOAYKTA.
KavecTtBo 1 1. DnemeHTHI KayecTBa yCIyT.
METO/]Ibl OLIEHKU 2. Ilpunuuns! U TpeOOBaHUS MEHEPKMEHTA KayecTBa.
TOCTUHUYHOI'O 3. Twurmbl KayecTBa yCIyT. NAY
00CITy>)KUBaHUS 4. IloHATue xayecTBo.
5. Kareropuu kauyectna.
TpeboBanus k 1. TpeOGoBaHUS K KaUYECTBY FOCTUHUL.
KauecTBY yCIIyT 2. TlpaBuna u HopMbl CaHAHIHAI30DA.
3. DTamoHsl U 00pA3IEl KAYECTBA.
4. PyKOBOJCTBO O Ka4eCTBE YCIYT. v.,C
5. llenu u 3a1aun MEHEHKMEHTA KauecTBa.
6. DBomtouus MpoOIeMbl Ka4ecTBa HA MPEIIPUITUSIX.
7. KauecTBO pyKOBOJICTBA M KQUE€CTBO MEPCOHAJIA.
VYnpasienue 1. KauecTBo 00Cmy:KUBaHUSI C TOUYKH 3pPEHUSI TOTPEOUTEIIS.
KauecTBOM YCIIYT U 2. OreHka KauecTBa yCiyrT.
o0CITyKHUBaHU 3. CTpyKTypHbIE KOMIIOHEHTHI OOCTYKHUBAHUSI. v
4. KynbrypHas cpena oOCITyKUBaHHUS.
5. KoprnopatuBHas KynbTypa.
6. Ornenka KauecTBa 00CITy)KHBaHUSI.
[Tpobnems! 1 1. TIpoGnemsl pa3BUTHS TOCTUHHUYHOTO X03sicTBa B Poccun.
MEePCTIEKTUBBI 2. Mepsl HampaBleHHbIE Ha  pa3BUTHE TOCTHHUYHON
pa3BUTHS WUHIYCTPHUH. v
TOCTUHUYHON 3. Jlprotel  ()MHAHCOBOTO  Xapakrepa B  TOCTHHHYHO-
otpaciu B PO TYPUCTCKOM KOMILJIEKCE.
4. TpeOGoBaHMs K MHBECTOPAM B TypOU3HECE.
VYnpasnenue 1. XapakrepucTuka YCIyr M 3ajad yIpaBJIEHUS PBIHKOM
PBIHKOM YCIIyT YCIIYT.
2. HenocTosiHCTBO KadecTBa. v
3. Mopenu MapKeTHHTA YCIIyT.
4. Tpu cTpaTeruu ynpasieHUs NPEANPUITHEM CHEphl YCIYT.
5. IIpobnembl kayecTBa yCIyr B ppIHOYHON S5KOHOMUKE.

[Tpumeuanue: Y — yctHbIi onpoc, P — pedepart, JI — nekuus-nuckyccusi, C — ceMUHap-AUCKycCUs

MeToauyeckue peKOMeHIalMU 110 MPOBEIEHUI0 YCTHOTO OIpoca.

Kaxnoe ceMuHapckoe 3aHATHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOIO Kypca COCTOMUT
13 BOIPOCOB Il MOJATOTOBKH, HAa OCHOBE KOTOPBIX IPOBOJMTCS YCTHBIM OINPOC Ka)JOro CTYACHTA.
Takoke 1mocsue u3ydyeHus Kaxaoro pasiesa CTyAEHTHI Ul 3aKPEIUICHHs IIPOESIEHHOI0 MaTepraa perarT
TECTHI U JAeNaloT pedepaTuBHBIE paOOTHI IO JOTIOJIHUTEIBHBIM MaTepuaiaM Kypca.

HpCHOIlaBaTCJ'IB 3apaHee OOBABIIIECT BOIIPOCHI, KOTOPBIC 6y,ZlyT paccMaTpuBaThHCA HA CCMUHAPCKOM
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3aHaTUUA. CTYAEHT [OJKEH BHHMMATEIbHO O3HAKOMHUTBHCS C MaTepHalioM, HCHOJb3ysl MpeIIoKEHHbIE
IpernoiaBaTeNieM MCTOUYHUKU JIMTEpaTyphl U COOCTBEHHBbIE MH(pOpMalMOHHbIE pecypchl. CTyIeHT npu




MOJITOTOBKE K CEMUHAPY MOXKET KOHCYJIBTUPOBATHCS C MPENOAaBaTesieM U MOIy4aTh OT HEr0 HaBOJSIINE
pa3bsicHeHus. [lociie OKOHUaHHUS YCTHOTO OIIPOCa CTYAEHTaM BBICTABIISAIOTCS OLICHKU:

— OIIEHKA «3a4TEHO0» BBICTABIISIETCS CTYACHTY, €CIIM BOIPOCHI PACKPBITHI, U3JI0XKEHBI JJOTHUYHO, 0€3
CYIIECTBEHHBIX ~ OMIMOOK, IIOKa3aHO yMEHHEe paboTaTh C KapTorpauyeckuM MaTepuasoMm,
MIPOJIEMOHCTPUPOBAHO YCBOCHUE paHee U3YUYEHHBIX BOIPOCOB. JloMmycKaloTCs He3HAYUTENbHbIE OINOKY;

— OIICHKA «HE 3a4TE€HO» BBICTABIIETCS, €CIIM HE PACKPBITO OCHOBHOE COJAEp)KaHUE Y4eOHOTO
MaTepuasa; oOHapyKeHO He3HaHUE WJIM HeTIOHUMaHue OoJbllel, ik Hanbosee BaXKHON 4acTu y4eOHOTro
MaTepuaia; JIOMyUIeHbl OINOKY B ONPEICICHUH MOHATUH, KOTOPhIE HE UCIIPABIIEHBI 110CIIE HECKOJIBKUX
HABOJSIIUX BOIIPOCOB; HE YMEHHUE paboTaTh C KapTorpadhuyeckKuM MaTepruaioM.

MeTtoauka BbINOJTHEHUs pepepaTUBHBIX PadoT.

Pedepar (ot nmat. refero — goknanpiBaro, cooOIiar, IOHOINY, W3iarar). Pedepar npencrasiser
cO00if KpaTKOe HW3IIOKEHUE COACPKAHHUS HAYYHBIX TPYAOB, JIUTEPATYPHl M JAPYTUX HCTOYHUKOB IO
onpeneneHHor Teme. O0bem pedepara 7 — 15 auCTOB, BpeMsi, OTBOAMMOE Ha HamMcaHue padboTsl — oT 1
Hemenu a0 Mecsna. lloaroroBka pedepara moapa3yMeBaeT CaMOCTOSTEIbHOE H3Y4YEHHE CTYIACHTOM
HECKOJIbKUX (He MeHee 3) UCTOYHUKOB JUTepaTyphl (MOHOTpaduii, HAYYHBIX CTaTeH, YYCOHMKOB U T.J.)
[0 ONpenenEHHOW TeMe, HE paccMaTpHBaeMOW MOAPOOHO Ha JIEKIWH, CUCTEMATHU3AIMI0 MaTepuana |
KpaTkoe ero uznoxenwe. llens Hammcanus pedepaTa — NPUBUTUE CTYJIEHTY HABBIKOB KPATKOTO H
JTAKOHUYHOTO TPEJCTaBICHUS COOPAaHHBIX MaTepHajoB M (JaKTOB B COOTBETCTBUU C TPEOOBAHUSIMU,
MPEIbABISIEMBIMUA K HAYYHBIM OTYETAM.

PedepaTuBHas paboTa cOCTOUT U3 CIEAYIOLIUX YaCTEU: 86e0eHUe; OCHOBHAS YaACMb, 3aKII0YeHUe,
CHUCOK UCNONb308AHHBIX UCHOYHUKOB, NPULONCEHUSL.

Bo 66edenuu 060CHOBBIBAETCS aKTyalbHOCTh BRIOPAHHOW TEMbI UCCIIETOBAHMS, XapaKTEPH3yeTCsI
€e HayyHOE U MpaKTU4YecKoe 3HaueHHue, POPMUPYIOTCS LIETH U 3a7aud paboThl, orpenesseTcs 00beKT,
MPEeIMET U METOJIBI UCCIICIOBAHMS, UCTOYHUKH WH()OPMALIUU JIJIS BEITOJTHEHHS paboThl. OCHOBHAS YacTh
paboThl BBITIONHSETCS HAa OCHOBE M3y4YEHUS UMEIOIICHCS OTEUYEeCTBEHHON M 3apyOe)KHOW HaydyHOH H
CHEIMAILHON JTUTEPATYPHI 110 UCCISAYEMOU TeME, HHTEPHET — UCTOYHHKOB.

OcHOBHOE BHHMAaHHE B OCHOGHOU uacmu JOJDKHO OBITh YAEJICHO KPUTUYECKOMY 0030py
CYHISCTBYIOIIUX TOYEK 3PEHHUS 10 TMPEAMETY HCCICIOBaHUs W OOOCHOBAaHHOH apryMCHTAIHU
COOCTBEHHO MO3UIUH U B3TJISAI0B aBTOpa pedepara Ha pelIeHrne IpoOIeMbl.

B 3akarouenuu OTpaxaroTCs OCHOBHBIC pE3YNBTATHl BBITIOJHEHHOW pa0OThI, BBIBOIBI, H
PEKOMEHIAIINH, U TIPEATIOKEHUS IO UX MPAKTUYECKOMY HCTIOIh30BAHUIO.

B npunoowcenuu momemarorcs 1no HeoOXOIMMOCTH WIUIFOCTPUPOBAHHBIE MaTepUalbl, UMEIOIIHNE
BCIIOMOTaTeNbHOE 3HaUeHUE (TaONUIIbI, CXEMBI, IUarPaMMBI U T.I1.).

Kpurepuu onenku pedepatosn:

OrneHka «OTJIMYHO» CTAaBUTCS, €CIM BBIMIOJHEHBI BCE TPEOOBAHMA K HANUCAHHWIO M 3alUTe
pedepara: obo3HaueHa mpodiemMa U 000CHOBaHA €€ aKTyaJbHOCTh, CACJIaH KPAaTKUW aHau3 Pa3InuHbIX
TOYEK 3pEHUs Ha paccMaTpUBaEeMyld MpoOiieMy W JIOTUYHO H3JI0KEHa COOCTBEHHAsl TO3UIMS,
chopMyTUpOBaHbI BBIBOJBI, TEMa PACKPHITA MOJHOCTHIO, BBIIEPXKAH 00BEM, COOIOICHB TPEOOBAHUS K
BHEITHEMY O()OPMIICHHIO, JaHbI TPABHIILHBIE OTBETHI HA TOMOJHUTENBHBIE BOIIPOCHI.

Or1ieHKa «XOPOII0» CTABUTCS, €CJIM OCHOBHBIC TPEOOBAaHUS K pedepaTy u ero 3allyuTe BHITOJHCHBI,
HO TIPH STOM JOMYIIEHbI HEeAOUYE€Thl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B HW3JIOKEHWU MaTepuala;
OTCYTCTBYET JIOTHUYECKasl MOCIICIOBATEILHOCTD B CY)KJICHUSIX; HE BBIICPKAH 00BbEM pedepara; UMEIOTCS
yIyIieHus B 0(hOpMIICHUH; Ha JJOTIOJTHUTEIbHBIE BOMPOCHI TIPU 3aIUTE TaHbl HEMOJIHBIE OTBETHI.

OrieHKa «yJ0BJETBOPHTEILHO» CTAaBUTCS, €CJIH HMCIOTCS CYINIECTBEHHBIC OTCTYIUICHHS OT
TpeboBaHuil K pedeprupoBaHnio. B uacTHOCTH, TeMa OCBEIICHA JIHIIb YACTUYHO; JOMYIIECHbI (PaKTUIECKHE
OIMMOKW B COJCpKaHUU pedepara WIM MPU OTBETS HA JOIOJTHHUTEIBHBIC BOIPOCHI;, BO BPEMs 3alTUTHI
OTCYTCTBYET BBIBOJI.

OreHka «He YIOBJIETBOPHTEJIBLHO» CTaBUTCS, €CIM TemMa pedepata HE PACKpHITa,
oOHapyKUBaeTCsI CYIIECTBEHHOE HETIOHUMAaHKE MPOOIeMbI, WU pedepaT He MPE/ICTaBICH.
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MeTtoaunueckne peKoMeH/IaMH 10 POBeIEeHNIO JIEKIHH-THCKYCCHU.

B JCKOHUH-AUCKYCCHUU IIPCNOoAaBarCiib IIPpU HM3JIO0XKCHHH JICKOIMOHHOI'O Marcpuala HE TOJIbKO
UCIIOJIB3YET OTBETHI CTYICHTOB Ha CBOW BONPOCHI, HO M OpPraHHW3yeT CBOOOJHBI OOMEH MHEHHUSIMHU B
MHTEPBAJIaX MEX/Y JIOTHUECKHMH pa3ieiaMHu.

Jluckyccusi - 3TO B3aMMOJEIHCTBIE MPEroiaBaTelisi U CTYICHTOB, CBOOOAHBIH OOMEH MHEHUSIMH,
UICSIMU U B3TJSLIAMU TI0 MCCIEAYEMOMY BOIMPOCY. DTO OXHUBISIET y4eOHBIA MPOIECC, aKTUBU3UPYET
MO3HABATEIBHYIO JEATEIbHOCTh AyIUTOPHH U, YTO OYCHb BAXKHO, [TO3BOJISIET MPEIOIABATEIIO YIPABISATH
KOJUICKTUBHBIM MHCHHUCM I'PYIIIbI, UCIIOJIIB30BAaTh €0 B LECIIAX Y6C)KI[CHI/ISI, IpCoa0JICHUA HCTaTHUBHBIX
YCTAHOBOK M OINMOOYHBIX MHEHUI HEKOTOPBIX CTYIACHTOB. D(MGEKT JOCTHraercs TOJBKO IpU
HpPaBHJIBHOM [10J00PE BOIPOCOB JUISL AUCKYCCUH U YMEJIOM, LICJICHAIIPABICHHOM YIIPABJICHHH €IO.

Br16op BOMPOCOB ISl aKTUBU3AIMU CIyHIaTeNIed U TeMbl JUISI OOCYXACHHUS OCYIIECTBISICTCS
CaMHM IIperojaBaTeieM B 3aBUCHMOCTH OT KOHKPETHBIX JHAKTHYECKUX 33/1a4, KOTOPBIE IPEroIaBaTelb
CTaBUT Tepes COOOM AJIsl JTaHHOW ayAUTOPHUH.

MeTtoauyeckue peKOMeH/ AN U 110 POBE/ICHUI0 CEeMUHAPA-THCKYCCHH.
CemuHap-nuckyccuss — IUAJOTHMUECKOe OOILIEHHE YYaCTHHKOB, B IIPOLIECCE KOTOPOTo 4depe3
COBMECTHOE Y4acTHe OOCYXIAIOTCS M PEUIAloTCS TEOPETUUECKUE U MPaKTHUECKUe mpodiaemsl Kypca. Ha
00CyXJieHUe BBIHOCATCS HanloJiee akTyajabHble TPOOJIEMHBIE BOIIPOCH Y4eOHON AuCHUIUINHBI. Kaxablii
U3 YYaCTHUKOB JHCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIpaXKaTh CBOM MBICIM B JOKJIaJEe WIU
BBICTYIUIECHMH II0 BOIIPOCY; AKTMBHO OTCTAaMBaThb CBOIO TOYKY 3PEHHs; apryMEHTHPOBAHO BO3paXkaTb,
OIpoBepraTh OMMOOUHYIO O3UIIMIO.

YcnoBue pa3BepThIBaHUS MPOJYKTUBHOM AMCKYCCHM — JIMYHBIE 3HAHMs, KOTOpPbIE MPUOOpPETArOT
CTY/ICHTHI Ha JIEKLIUAX U CAMOCTOSTeNIbHOU padoTre. YacThio ceMHUHApa-TUCKYyCCUH MOTYT OBITH JIEMEHTHI
«MO3rOBOT0 LITYpMay, «JI€JI0BON UTPBD».

Oco0Oast ponp B cemuHape oTBoauTcs neparory. OH JOMKEH: ONpeNelnuTbh Kpyr mpobiieM u
BOIPOCOB, MOJUIEKAILUX O0CYXKACHUIO; NOJ00paTh OCHOBHYIO U JIONOJIHUTENBHYIO JUTEPATypy MO TEME
CeMHHapa I JOKIATYMKOB U BBICTYMAIOIINX; PAaCHpeAesaTh GOopMbl ydacTust U (PYHKIMH CTyIEHTa B
KOJIJIEKTUBHOHM paboTe; FOTOBUTh CTY/IEHTOB K BHIOPAaHHOMY POJIEBOMY Y4YaCTHIO; HOJBOIUTH OOLINI HTOT
TUCKYCCHU.

Kpumepuu oyenxu kauecmea cemunapa-ouckyccuu:

1. IlenenanpaBlieHHOCTbh — ITOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBSI3aTh TEOPUIO C MPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaia B Oynyuieil npodeccuoHanbHOM AesITeIbHOCTH.

2. IlmannpoBaHne — BBIJICNIEHUE TJABHBIX BOIIPOCOB, CBA3aHHBIX C MPOGWIMPYIOIIMMA
OUCLUILIMHAMH, HAJIMYAE HOBUHOK B CIIMCKE JTUTEPATYPBHI.

3. Opranm3anus ceMHHapa — YMEHHE BBI3BaTh M TMOMJEPKATh IHCKYCCHIO, KOHCTPYKTHBHBIN
aHaJM3 BCEX OTBETOB M BBICTYIUICHHH, HAMOJHEHHOCTh Y4eOHOIO BpEMEHHM OOCYXKJIEHHUS MpobdieMm,
MOBE/IEHHE CaMoro Meaarora.

4. Ctunp TpOBENEHUs CEMHMHapa — OXHBJIEHHBIH, C IIOCTAHOBKOW OCTPBIX BOIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH UITH BSUTBIN, HE BO30OYXIAIONTUI HU MBICJICH, HU UHTEpeca.

5. OTHOIIEHUE «IIeJaror-CTyAeHT» — yBaKUTENbHbIE, B Mepy TpeOoBaTelbHbIE, PaBHOIYIIHbIE,
Oe3pa3uyHbIe.

6. Ynpasienue rpynmnoil — ObICTPBI KOHTAKT CO CTYJIE€HTaMHU, YBEPEHHOE MOBEACHUE B TPYIIIIE.
Pa3ymMHoOe u cripaBeasinBoe B3aUMOJIEHCTBUE CO CTYIEHTAaMH WM Ha00OpPOT, MOBBIIIEHHBIN TOH, OMOpa B
pabore Ha suaepoB. OCTaBisisi MACCUBHBIMU JIPYTMX CTYJEHTOB. 3aMeyaHMs Nelarory —
KBaJIM(ULIMpoBaHHbIE, 00oOIIatoe Ui HeT 3aMedyaHuil. CTyqeHTbl BEeIyT 3aliCH Ha CEeMHHapax —
PETYIIAPHO, PENKO, HE BENYT.

8. UndopmannoHHble TEXHOJOTMH MPH OCYLIECTBJIEHHHM 00pa30BaTeIbHOI0 Npouecca Mo
JUCHMILINHE.
8.1 Ilepeyens HEOOXOAMMOI0 MPOrPAMMHOI0 o0ecrevyeHu .

Jns ocBoenus yueOHOM mucuuiuimHbl «OlleHKa KadecTBa yCiayr» B Ipolecce o0ydeHwus,
MIPOBEJCHUS JIEKIMH, CEMHUHApOB JMCKYCCUH U BBIIOJIHEHUS pePEepaTUBHBIX pPAOOT, HCIONb3YIOTCA
cnenyroumme [10 coBpeMeHHBIX HH(OPMAIMOHHO-KOMMYHHKAMOHHBIX TexHomoruid: Windows 10
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Kopmopatusnas, Microsoft Office mpodeccuonanbubiii mroc 2016. AHTHBHpYCHas 3auTa GU3HIECKHX
pabounx crannuii u cepBepoB: Kaspersky Endpoint Security mist 6usneca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License.

~N NN R WDN -

8.2 Ilepeyenb HEOOXOAMMBIX HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM

Kaxnplii oOy4aromuiicss B TeueHHE BCEro IMepuoaa OO0y4deHHs O0O0ecledeH HHIMBUAYaTbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JICKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. DnexrponHas OubnuoreuHas cucrema «YHuepcurerckas oudmmoreka ONLINE»

(www.biblioclub.ru)
2. DnekTpoHHas OubnuoreyHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)

3. DnekrponHas oudaunoreunas cucrema «kOpaiit» (http://www.biblio-online.ru)

4. Dnexrponnas 6ubnuoreuHas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnektponHas oubnuoreuyHas cuctemMa «ZNANIUM.COM» (www.znanium.com)

Jns oOyuaromuxcst obecnedeH A0CTyN (yHaJICHHBI JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
npodeCCHOHATILHBIM 0a3aM JIaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOUCKOBBIM CHCTEMAaM:

. Koncynprant [Tmoc — cripaBounast mpaBoBast cuctema (http: //consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snexrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. DnextponHas bubmoreka ucceprauuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIexropuym TB» (http://www.lektorium.tv)

. HarmonanwpHas snexrponnas oubmmoreka (http://H36.pdh)

9. MartepuajibHO-TeXHUYecKasi 0a3a, HeoOXoAMMasl I OCYHIeCTBJIEHHSI 00Pa30BaTeJbLHOI0
npoiecca mo JUCHHILINHE.

Tabmuma 9 — MarepuanbHO-TeXHUYECKas 0aza Kadeapsl JUIsl OCBOCHUS TUCIUILIAHBI

No Buast pabot MarepraibHO-TEXHUYECKOE COAEPKAHNUE TUCIIUIUIMHBI 1 OCHAIEHHOCTD

1 | JlekumoHHbIE Jlexumonnsle aymgutopun (M207, U211, UN218, W219) ocHaieHsl
3aHATUSA HEOOXOJIMMBIMU CpEACTBAaMH OOYUEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMOI,

UHTEPaKTUBHONH  TpHOYyHOI, MYJIbTUMEANNHBIM IPOEKTOPOM U
COOTBETCTBYIOIUM mporpammubiM obecrnieueHuem (I10) (Windows Media
Player, Microsoft Office), ¢ Bbixogom B HMHrepHer. Bce aynuropun
OCHAIIICHBI Y4eOHBIMH JOCKaMH, KOMIUIEKTOM y4eOHOI Mebenu.

2 | [Ipaktuyeckue VY4eOHble ayTUTOPUM AJIs IPOBEJCHUS 3aHATHIH cemuHapckoro tumna (1200,
3aHATHUS N201, U205, 1208), ocHamieHHbIe Y4€OHOU JOCKOH, MPOEKTOPOM, SKPAHOM.
I'pynmnossie KaOuneTs! 11t rpynnoBsIx (MHIMBUAYalbHBIX) KoHCynbTanui (11206, 1214,

3 | (unnuBuayansHele) | 1217) ocHalieHsl NEPCOHATBLHBIMU KOMITBIOTEPAMU € BbIX0JI0M B MHTEpHET,
KOHCYJIbTAIIU! M®V, yyeOHuMKamH, Y4eOHbBIMHM U Yy4e€OHO-METOAMYECKHMHU IOCOOUSIMH,

MPOEKTOPOM JJISl JIEMOHCTPAllMM  CJIaiJ0B, MOOWJIBHBIM 3KPaHOM JUIs
MIPOEKTOPA.

4 | Texymuit VY4yeOHble ayIuUTOpUM M TNPOBEACHMS 3aHATHM  JIEKIMOHHOTO U
KOHTPOJIb, cemuHapckoro tuma (120, 1201, 1205, 1207, 1208, U211, U218, N219),
IIPOMEXKYTOUHAs HEOO0XOAUMBIMU TEXHUUECKUMH CPEJCTBAMU OO0YUCHHUS.
aTTecTauus

5 | CamocrositenbHas | KaGunetsl 11t camocrositenbHOM — paboTtel  (M205a), ocHamieHHBIH
paboTta KOMITBIOTEPHOW TEXHUKOW C BO3MOKHOCTBHIO TIOJKIIOYEHHS] K CETH

«HTEpHET», TPOrpaMMOIl DKPAHHOTO YBEIMYEHUS U OOECTIeUEHHBIH
JOCTYIIOM B DJICKTPOHHYIO HMH(POPMAIMOHHO-00Pa30BaTEIBHYIO CPEIy
YHHUBEPCUTETA.
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Tabmuma 10 — MaTtepuanbHO-TEXHHYECKOE 0OecieueHne ayauTopHoro (Gonaa kadeapsl (mpumep)

YyeOHas
ayIuTopus
IPOBEJICHUS
3aHATHI
JCKIIMOHHOTO THUIIA
(r. Kpacnonap, yi.
Crasporonbckas,
149) ayn. 211

TSt

MynbsTuMenitHass ayIuTOpPUsA C BBIXOIOM
B HMHTEPHET: «xommuekr y4eOHOMH
mebenn — 24 croma + 24 cryna; Jocka
yaeOHasl.; nmpoektop ViewSonic PJD5134;
9KpaH;  IperojaBaTeNbckas  TpuOyHa,
HOYTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/DVDRW/C
am/W7HB/15,6 HD

Windows 10  KopnoparusHas,
Microsoft Office
npodeccHoHabHBIH.

AHTHBHpPYCHAs 3aIuTa

¢duznyecKkux pabouMx CTAHIMKA |

cepBepoB:  Kaspersky  Endpoint
Security TUTST Om3Heca -
Crannmaptaeiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

YyeOHas
ayIuTOpus
IPOBEJICHUS
3aHATHI
CEMHUHApPCKOTO
THIIA (T.
Kpacnonap, yII.
CraBpormnonbckas,
149) ayn. 1200

TS

MynbTMenuiiHas ayIuTOPUSA C BBIXOIOM
B HMHTEPHET: xowmmuekr y4eOHOMH
mebenu — 20 crosioB + 40 cTynbeB; q0CKa
yaeOHnas.; npoektop Mitsubishi XD500U;
9KpaH;  IperojaBaTeNbckas  TpuOyHa,
HOYTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/DVDRW)/Ca
m/ W7HB/15,6 HD

Windows 10 KopnopaTtuBHas,
Microsoft Office
npodeccuoHabHBIH.

AHTHBHpPYCHAs 3aIuTa

¢dusznyeckux padounx CTAHIHA H

cepBepoB:  Kaspersky  Endpoint
Security VTSI Om3Heca -
Crannmaptaeiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

Ilomemenue st
CaMOCTOSTENLHON
paboTsl
oOyuaromuxcst  (T.
Kpacnonap, yII.
CraBporionbckas,
149) ayn. 1205a

MynbTMenuiiHas ayIuTOPUS C BBIXOJIOM
B HWHTEPHET: kommiekT  y4eOHOI
mebenun — 3 crosma + 3 cryna wr.; 2 —
kommbtorepa Linovo ThinkCentre MS53
Tiny B komIiekte, HOyTOyk Lenovo B570
i3- 2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15,
6HD

Windows 10  KopmopaTtuBnas,
Microsoft Office
PO eCCUOHAIIBHBIN.

AHTHBHUpYCHAs 3almTa

¢buzndeckux padboyux CTaHIUU U

cepepoB:  Kaspersky  Endpoint
Security VTSI Om3Heca -
Crannmaptaeii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

* COTJIacHO CIIpaBKe 0 MaTepHaIbHO-TeXHUUeckoM obecriedeHnu ocHoBHOI OOIT BO kadenpst
MEXIYHapOJAHOIO Typu3Ma U MeHeKMeHTa, IHCTUTyTa reorpaduu, reojioruu, Typusma 1 cepBuca, 1o
HanpasieHuto noarotoBku 43.03.01 «Cepsucy» HanpaBieHHOCTh (1Tpo¢uib) «ColuaabHO-KYIbTYPHBIH

cepBucy, 2018 r.
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