AHHOTAIUA
K paboueit mporpaMmme AUCLUILIUHbI
b1.B./1B.12.02 UMUJZKEJIOT U

O0beM TPYA0eMKOCTH JAUCHUIIMHBI I CTYJACHTOB HAINPAaBICHUS TOATOTOBKH
43.03.01 «CepBuc», ODO: 2 3ayeTHble eauHulibl (72 yaca, u3 Hux: 40,2 KOHTAKTHBIE
yackl (36 yacoB aynuTopHOU padboThl); 31,8 4acOB caMOCTOATEIILHOU PabOThI).

He.]'[bl() OCBOCHHA AHNCHUIIIINHBI ((HMPI,ZI)KE?JIOFI/ISI)) ABJACTCAA C(i)OpMI/IpOBaTI) y
CTYACHTOB CUCTCMY 3HAHUH 00 HMUJKE, €TI0 CTPYKTYPC U BUAAX, OCHOBHBIX IIPUHIOUIIAX U
TCXHOJIOTHAX (bOpMHpOBaHI/IH HHAUBUAYAJIBHOTO H HpO(bCCCI/IOHaJILHOI“O I/IMPII[)KCﬁ
YCJIOBCKA.

3amauyu TUCUMILIUHBI:

— chopMHUpOBaTh TIPEACTABICHHE O TEOPETHUYCCKUX HCTOKAX HMHDKEIIOTHH Kak
HayKH,

— M3YYUTh BHUIBl U KaHAIBl UMHUHKGOpMUpPYIOIIEH WHGOPMAIMKU, CTPATETHIO
(bopMHUPOBAHUS UMUJIKA;

— U3YYUTh TPUHLUNBI W TEXHOJOTMH (OPMUPOBAHUS WHAUBUIAYATBLHOTO U
MPOQECCUOHAIEHOTO UMUJIKEN YEIIOBEKa;

— U3YYHUTH BUBI UMUJIKEH C TOYKU 3peHUs (PAKTOPOB €ro 00pa3yrommx

— U3Y4HUTH 0a30BBIE CTPYKTYPHBIE MOJIEIN UMHUJIKa OpTraHU3aIl|H.

MecTo AMCUMILIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM POrpaMMbl

Jucnnmumna «Mmumpkenorus» oTHOCUTCA K biioky | BapruatuBHOM 4aCTH OCHOBHOM
00pa3oBaTeNbHOI MPOrpaMMBbl U SIBJISIETCS TUCLUUILTMHON 1Mo BbIOOpY. OHa mpenojaercs
Ha 4 kypce B 7 cemectpe. [laHHas auciuruiiHa Oa3upyeTcs Ha COACpPXKaHUHM TaKHUX
muciuIuIiMH Kak «CepBucHas aesaTesbHOCTh», «CepBuc B Poccum», «Opranusauus u
IUIAHUPOBAHUE JEATEIIBHOCTH NPEANPUATUN cepBuca», «lIpoektupoBaHue mponecca
okazaHus yciayr» W T.4. JlaHHas gucuMiuiiHa (GOpMHUpPYET 3HaHUSA JJI1 OBJIAJCHMS
CHelMAbHBIMU  NPO(ECCUOHATbHBIMA HaBBIKAMH, B T.4. W JUISI [POXOXKIACHUS
npo(UIBHBIX MPOU3BOICTBEHHBIX MIPAKTHK. B pe3ysibTare mocTHKeHus Kypca CTyIeHTaMu
yIayOJNsilOTCSl  3HAHMSI, MOJYYEHHbIE B XOJ€ W3YYEHUS MPEAbIAYIIUX JAUCLUILUINH
MpOoQEeCCHOHATIEHOTO LIUKIIA.

IlepeyeHr TUIAHMPYEMBIX  PpPe3yJIbTATOB  O0Oy4YeHHs MO  JHCIHUILIAHE
«AMuaKeI0rus»

V3y4yeHne JaHHOW MUCIUIUIMHBI HAIlpaBJIeHO Ha (OPMUPOBAHHE Y OOyUYaAIOITUXCS
cnenyrmux oowexyromypHolx (OK) u npogheccuonanvuvix (I1K) komnemenyuii:

— OK-5 — c11ocOOHOCTBIO K CAMOOPTaHU3aIlK U CaMOOOPa30BaHUIO;

—IIK-11 — TOTOBHOCTHIO K paboTe B KOHTAaKTHOH 30HE C TMOTpedUTeneM,
KOHCYJIbTHPOBAHUIO, COTJIACOBAHUIO BUA, POPMBI 1 00BEMa MpoIecca CepBuca.



Taoauna 1 — Pe3yabTaThbl 0CBOEHUS] M CHUTUIHHBI « UMMIKEeT0T MDY

No Wunexc Coneprxanne B pesynpraTe u3ydeHus yaeOHON AMCIUILIHMHBI 00YYarONIHecs JOIDKHEI
KOMIIe- KOMIIETeHIINU

/i ; 3HATh yMmeTh BJaleTh
TCHITNH (nm e€ gacTm)

1 OK-5 | ctocoGHOCTEIO K | — MOHATHHHO-TEPMHHOJIOTUYECKHH amnmapaT | — BBISBIATH U OLIEHUBATh UMUK — HaBBIKAMH UMHKA
CaMOOpraHW3allud ¥ | JUCLHUIUINHEL; JMYHOCTH U OpTaHHU3aluH; JEeSITeIbHOCTH: JUYHOCTHOTO
camMo00pa30BaHUIO — TEHJACHIMH W TEPCIEKTHBBl Pa3BUTHS | — OLICHUBATH 3G PEKTUBHOCTD | IMUKA H UMHKA OPraHU3aluu

nMuIKenoruy B Pocenn; PEKIaMHON NEATENBHOCTH U CBS3EH C
— OCHOBHBIC BHIbI UMH/TKA; OO0IIECTBEHHOCTHIO

— BHJIBI UMHDK(QOpMUpYIOLICH HHPOPMAIIHIH;

— KaHaJIbl UMHDKPOPMUPYIOIIEH

nH(pOpMAaITny;

— cTpareruto GOpMHUPBAHUS HIMHUIKA

2 [MIK-11 | roToBHOCTEIO K | — IPUHIMIIBI ¥ TEXHOJOrHH (hopMUpOBaHUS | — pa3pabaThiBaTh pEKOMEHAAINH U — ¢popMHUPOBaHHS TOIOXKUTEIHLHOTO
pabore B | MHIMBHIYaJIbHOTO UMHIKA YEITOBEKa; HPEUTOKEHUS TSt U3MEHEHHUS | IePCOHATIBHOTO UMH/DKA U UMHUIKA
KOHTaKTHOW 30HE C | — MIPUHIOUIBI U TEXHOJIOTHU (HOPMHUPOBAHUS | IMUIKA; OpraHM3aIiu
noTpeduTeneM, Mo eCCHOHANTBHOTO UMHJKA YEIOBEKa, — IPUHUMATh yYacTUE B YIIPABICHUU U
KOHCYJIFTUPOBAHUIO, | — BHJIBI UMHJKa C TOYKH 3peHHsS (DaKTOpOB | OpraHM3amud  pabOThl  PEKIAMHBIX
COTJIACOBAaHMIO BHA, | €ro 00pa3yIoIInX; CIty k0 u
dopmbl M oObema | — 6a30BbIE CTPYKTYPHBIE MOJICIIM HUMIK/AA | CIyXkO0 IO CBSI3SIM C OOIIECTBEHHOCTHIO

Imporecca cepBuca

OpraHu3allny;
— IICHXOJIOTHUYECKHE  pPEKOMEHIAlMu IO
(hOpMHPOBaHUIO TIOJNOXKUTEIHFHOTO WMUIKA
OpraHu3anuu

(UPMBI ¥ OpraHU3aIHH




Ta6auua 2 — OcHoBHBIE pa3aenbl JMcUUILINHBL, ODPO 7 cemecTp

KonnuecTtBo 9acos
CamocTtos
= AymuropHas TeNbHAs
% HaumenoBanue pazaenon Beero pabora paGota
e
o J I13 CPC
g
1 2 3 4 5 6
1 MMunmkernorvs kak Hayka: obbekT, npeaMeTt, Metodbl U 8 ) ) 4
33241 ncarnenoBaHnA
2 | lonstue «umupkedopMupyronias THQOPMAITHDY 14 4 4 6
[TpuHIHUTIBL I/I TEXHOJIOTUH (bopmupoBaHus
3 | MHOIUBUAYaTbHOTO M NPO(ECCHOHATBHOTO  MMUJIKEH 16 4 4 8
YeIoBeKa
4 Bunst UMH/DKEH ¢ TOMKH  3peHHs (akTopoB ero 14 4 4 5
00pa3yrmuix
5 | Umumk opranusayu 15,8 4 4 7,8
Hmoeo no oucyunaune: 18 18 31,8
KprOBbIe paﬁ()Tl)IZ HC MPCAYyCMOTPCHBI.
(I)opMa NMPOBCACHUA ATTCCTAIIMH IO JUCHUILIMHE: 3a4CT.
OcHoBHas auTEparypa:
1. Augpeea C.B. Umumxkenorus / C.B. AmnngpeeBa. - Kemepono:
KemepoBCKMI  TOCYHapCTBEHHBIM HHCTHUTYT KyJ’IBTypBI, 2015. - 72 c.
[DneKkTpOoHHBIN pecypcl]. Pexxum

nocryma: http://biblioclub.ru/index.php?page=book&id= 487647
2. I'opuakoBa B.I'. Umumxenorusi: Teopust U mpakTuka: y4ued. mocob. / B.I'.
['opuakoBa. — M.: IOnutu-/lana, 2015. — 335 c. [DnekTpoHHbIN pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=115022.

3. KagepmsatroBa P.A.  Hmumxkenorus:

y4e0.-TIpaKTHy.

1moco0. /

P.A.KanepmsaroBa. - VYabsHoBck: Yal'TVY, 2014. — 91 c. [DnexkTpoHHbIN pecypc].

— Pesxum moctyma: http://biblioclub.ru/index.php?page=book&id=363227.
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