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1 Heau u 3a1a4u M3y4YeHUs1 TUCHUILIMHBI (MOLYJIsS).

1.1 Heab ocBOeHUSI TUCHUIINHBL.

Henp kypca — 3HAKOMCTBO C OCHOBHBIMH KATETOpPUSMHU, MOHSATUSMU, TEOPUSIMHU
KOH(DJIUKTOJIOTUM KaK HAayKHd, COBPEMCHHBIMHU TPEACTABICHUSMU O KOH(IUKTE, €ro pOju H
3HAYMMOCTU B Pa3BUTUU OOIECTBA M YEJOBEKA, C MPAKTUKOW MPEIyNpEexKIACHUS W pa3perieHus
KOH(ITUKTOB, ¢ BEIPAOOTKOW TOJIEPAHTHOTO MBITIVICHUS U TIOBEICHUS.

1.2 3agaun AUCHUILIMHBIL.

- (QopMupoBaHHE IEJIOCTHOTO TMPEACTABICHUS O KOHQIUKTE KaKk COLHUAIBHO-

MICUXO0JIOrM4eCKOM (DEHOMEHE U O MpaBHJIaX MOBEJCHUS B KOH(PIUKTAX;
- (popMUpPOBaHUE HABBIKOB JUATHOCTUKN KOH(DINUKTOB U KOHQIUKTHBIX CUTYyallUH;
- popMUpOBaHUE EPBUYHBIX YMEHUM JUIsl TPOBEACHUS MPO(PUIAKTUKHA KOH(INKTOB.

1.3 MecTo qucuuninHbl (MOayJis1) B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl.
Hucimmmina  «KondumkTonorusy oTHocutcs K 0a3zoBoit wactu broka 1 «/lucummimHb
(MoynH )» yuyeOHOro I1aHa.

1.4 IlepeyeHb MIIAHUPYEMBbIX Pe3yJbTATOB 00YYeHHS MO AUCIHHUILINHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMHU pe3yJibTaTaMH OCBOEHHsI 00pa3oBaTeIbHOM MPOrpaMMBbl.

N3yuenne nanHO#M y4eOHOM MUCIUIIIMHBI HAMPaBJIeHO HAa (JOPMHUPOBAHUE Y 00 yUAIOIIIUXCS
npodeccnoHanbHbIX KoMreTeHnui (I11K)

No HNupexc Conepxanue B pesynbTaTe nzydeHus: yaeOHOM AUCIUILIHBI
.. | KOMIIETEHIIUU | KOMIIETEHIUU (MU o0y4aronuecs: J0IKHbI
€€ YacTH) 3HATh yMeTh BJIA/IEeTh

1 I1K-30 3HaHHEM OCHOB | - OCHOBBI - -
BO3HHUKHOBEHUS, BO3HHUKHOBEHHS, JTMarHOCTHPOBaTh | (OPMHUPOBAHU
npopUIAKTUKH W | TPO(HIAKTUKA U KOH()JIMKTHI B U
paspenieHus paspelieHus OpraHu3aIuy 1 MoAJIep>KaHus
TPYAOBBIX CIIOPOB U | TPYAOBBIX CIIOPOB U | pa3pabaThiBaTh MOPAaJIBHO-
KOH(JIUKTOB B | KOH(JIHMKTOB B MEPOIPHUATHS 110 | TICUXOJIOTHYEC
KOJUJIEKTUBE, KOJIJIEKTHBE; ux KOT0 KJIuMaTa
BJIaJICHUEM MPEIyNPEXICHUIO | B
HaBbIKaMU U pa3pelIeHuIo, B | OpraHu3alliy;
JTMArHOCTUKHU u TOM YHCJIE C - TMarHOCTUKHU
yIpaBICHUS UCIIOJIb30BAHUEM | M YIIPaBICHUS
KOH(MIUKTaMHU u COBPEMEHHBIX KOH(DIMKTaMU
cTpeccamu B CPEICTB U CTpeccamu B
OpraHu3aun u KOMMYHHKAIIMHU. | OpraHHU3alliy;
YMEHHE TPUMEHSThH
UX Ha IPAKTHKE

2 I1K-32 BJIaJICHUEM - OCHOBHBIE - aHaJTM3UPOBATh | - METOAUKAMH
HaBbIKaMU TUTIOJIOTUN CTPYKTYPY, JUArHOCTHKU
JTMArHOCTUKHU OpraHU3aIMOHHOM MPUHIIMIIBI 1 OpraHu3aIuoH
OPraHU3aIMOHHON | KYJIBTYpHI TIO MEXaHU3MBbI HOM KyIbTYpPBI
KYJIbTYpbI U | pa3IUYHBIM (GYHKIIMOHUPOBAH | M YMEHHEM
yYMEHHEM muddepeHInaTbHbIM | s MPUMEHSTH UX
MPUMEHSITh MX Ha | IPU3HAKaM. OpraHU3aIlMOHHON | Ha MPAKTHUKE;




MPaKTHKE, YMEHHEM KYJIBTYpHI B - ymIpaBlicHHS
obecrieynBaTh cdepe KOH(IMKTaMU
coOumoieHne KOH(JINKTOJIOTHH. | U CTPECCaMHU.
ITUYECKUX  HOPM
B3aMMOOTHOILIEHUI
B OpraHu3aIiu

3 OK-6 CIOCOOHOCTHIO - OCHOBBI pabOTBI B | - paboTaTth B - HaBBIKAMH
paboTath B | KOJJICKTHUBE, KOJUICKTHUBE, paboThl B
KOJUICKTHBE, TOJICPAHTHO TOJICPAHTHO KOJUICKTHUBE,
TOJICPAHTHO BOCIIPUHHMAs BOCIIPUHHMASs TOJICPAHTHO
BOCIIPUHHMAs COLIMAJTBHBIC, COLIMAJIBHBIE, BOCIIPUHUMASs
COLIMAITBHBIC, ITHUYECKHE, ITHUYECKHE, COLIMAIIBHBIC,
ITHUYECKHE, KOH(ecCHOHANbHBIE | KOHPECCHOHAIBH | STHHYECKHE,
KOH(ECCHOHATIBHBIC | H KYJIbTYPHBIC bIC ¥ KYJIbTYPHBIC | KOH(pECCHOHAI
" KyJIbTYPHBIE | pa3jinyusl. paznn4usi. bHBIC U
paznuuus KyJIbTYpHBIC

pasIuuusl.

2. CTpyKTYypa M coAep:KaHHe AU CHHUIIIHHBI.

2.1 Pacnipenesienne TPyA0éMKOCTH IMCHUILIMHBI 110 BUJAaM padoT
OO6mas Tpyao€MKOCTh JUCHUIUIMHBI cOocTaBiseT 2 3ad.el. (72 yaca), UX pacrupeeseHue Mo

BHIaM paboOT MpeCTaBICHO B TaOIHUIIE

(ma 300)
Bun yue6Hoit paboThl Bcero CemecTtpbl
4acoB (dachn)
6 7

KonTakTHasi pabora, B TOM 4YHCJI€:
AyauToOpHbIE 3aHATHS (BCEro): 12 2 10
3aHsATHS IEKIHOHHOTO THUIIA 2 2 - - -
JlaGopaTopHbIe 3aHITHS - - - - -
3aHATUS CEMUHAPCKOTO TUTIA (CEMHHAPHI, 10 i 10 i i
MPAKTUYCCKHUE 3aHSTHS)
HNuasi koHTaKTHas1 padora: 0,2
KonTtposb camocrositensHO# paboTel (KCP) - - -
ITpomexxyrounas arrectanus (MKP) 0,2 - 0,2
CamocrosiTeJibHasi paboTa, B TOM YHCJIE: 56 34 22
KypcoBast pabota - - - - -
IIpopaboTka yuebHOr0 (TEOPETHUECKOT0) MaTepuaa 14 9 5 - -
BrinosineHue MHIMBUYANbHBIX 331aHUN (TIOJITOTOBKA 14 8 6 i i
COOOIIEHUH, Ipe3eHTAIN)
Pedepar 14 8 6 - -
IToaroToBKa K TeKyIeMy KOHTPOJIIO 14 9 5 - -
KonTpoJis:
IloaroroBka K 3a4é€ty - - 3,8 - -
OO0mas Tpy10eMKOCTh qac. 72 36 36 - -

B TOM 4K cJie KOHTAKTHAs 12.2 2 102 - i

pabdora

3a4. e 2 - -




2.2 CTpyKTYypa AMCUMILIMHbI:

Pacnpenenenue BuaoB yueOHON pabOTHI M MX TPYAOEMKOCTH O pa3/ieiaM JAUCIUILINHBIL.

Pa3nesbl iucuMninHbl, H3y4aemblie Ha 3 Kypce (3aouHas popma)

Ne pasnerma Hamenosanue paznenos KousmmuecTBo yacos
Bcero AymropHas BueaynutopHa
pabora g pabota
J 113 JIP CPC
1 2 3 4 5 |6 7
1. Kondmukronorus: nmpeaMer u 8 1 6
3aJ]au, HCTOPHUS BOSHUKHOBECHHSI.
2. ConunanbHbIi KOHQIUKT: CYIIHOCTb, |/ 1 6
OCHOBHBIE BHJIbI I IPHUNHBI
BO3HUKHOBCHUSI.
3. Crpykrypa KoH(muKTa, GyHKIMH, |/ 1 6
MO/ICJTH TIOBEJICHHSI TMYHOCTH B
KOH(DIHUKTE.
4. BHyTpunndHoCTHbIE KOHQIIUKTHI: 7 1 6
NnoHATHE, HOPMBI IPOSBICHUS U
CrocoObI pa3perIeHus..
5. MeXTMYHOCTHBIE KOH()IUKTHI: 7 1 6
0COOEHHOCTH, KiIaccupUKaIMsI U
MEpBbI NpeayNpeKICHUS
6. [TonsaTtue ceMeHBIX KOHDIUKTOB U |7 1 6
UX 0COOEHHOCTH.
7. KoH(pnuKTEI B Opranu3anuu: 8 1 6
MIOHATHUE U YIIPABICHUE UMHU.
I'pynnoBsie KOH(IUKTHI: IOHATHE U
Kiaccudukanus.
8. Texnonoruu yrnpasieHHs 8 1 7
KOH(IIMKTaMU: IPOrHO3UPOBAHUE,
yperyiupoBaHue U NpoQuiIaKTHKa.
9. [TeperoBopsl B pa3peiieHuH 9 2 7
KOH(JIMKTOB.
Hmoeo no ouyuniune: 10 56
ITpumeuanue: JI — mnekumu, II3 — mnpakrtuueckue 3aHstus / cemuHapsl, CPC

CaMOCTOATCIIbHAsA pa60Ta CTYACHTA




2.3 Conepixanue pa3aesioB AMCHUILIHHBI:

2.3.1 3auaTHd JEeKIMOHHOI0 THIIA.

Ne HaumeHoBaHue Coaepixkanue pasagesa ®opma
pasjeJa | pasjena TeKyl1ero
KOHTPOJIS
1 2 3 4

1 Kondmukronorus: CymrHocTs KOH(IUKTA U €T0 MPOSIBICHNAE B Hanucanue
IpeaIMeT U 3a7auu, npupoze u obmectse. [IpoTuBopeune kak pedepara (P)
UCTOpUS OCHOBA 3apoxaeHus KoHpaukTa. KoHdmukr,
BO3HMKHOBEHHS. KaK CpeICTBO pa3pelieHus: IpOTUBOPEUHSL.

Hacunue kak conepraTesbHbIi aTpuoyT
KoH(pukTa. JlnHaMuKa KOH(IUKTA U
pa3BUTHE MPUPOJIBI U OOIIECTBA.

[Ipennoceuiku HOSIBJICHUS
koH(punukronoruu.  IlpenMer u 0OBEKT
koH(pnukrosnorud.  KoHduukronmorust  Kak
Hayka W ydeOHas ucuuiuiiHa. OCHOBHBIE
eI u 3a/1a4un KOH(QJIMKTOJIOTHH.

Mesx TuCIMITITMHAPHbIE CBSI3U HayK,
WCCIIETYIONTNX KOH(IIUKT.

2 ConanbHbIi Kondmkr Hu commainbHoe | Hanmmcanume
KOH(JIMKT: npotuBopeure. boprba mpotuBomnosnoxkHocTel | pedepara (P)
CYIIHOCTb, Kak COCTABJIAIOILAs] IPOTUBOPEYUSL.

OCHOBHBIE BHJIbI U IIpoTHBOIONOKHOCTD UHTEPECOB Kak
MPUYMHBI CYIIECTBEHHBIM TMpu3HaK KoHQumKTa. CBS3b
BO3HUKHOBEHUS. UHTEPECOB C  LEHHOCTAMH M LESIMHU.

OCO3HaHHOCTh TPOTHBOIIOIOKHBIX HHTEPECOB,
LIEHHOCTEH M 1IeIel KaK HEMPEMEHHbBIN MPU3HAK
KOH(JIHKTA.

CyIHOCTh COLMAIBHOIO MPOTUBOPEUHS
KaKk OCHOBAa  OOIIECTBEHHOTO  KOHQIIUKTA.
ConmanbHOE MPOTHBOPEYHE KAK EIUHCTBO
B3aIMOOOYCIIOBJICHHBIX TPOTHBOIMOJIOKHOCTEH.
Kondnukr kak cocTosHHe pa3BUBAIOLIETOCS
npotuBopeunsi. MHoroodpasue COLMaIbHBIX
npotuBopeunii. OOLEKTUBHBIE U CYOBEKTUBHBIE
MPUYMHBI BOSHUKHOBEHUS KOH(IUKTOB.

MHoroo6pasue TUTIOJIOTU I
KoH(pIMKTOB. Pa3zHooOpasue KputepueB u
OCHOBAHUH 711 TUIOJIOT Ui KOH(DIUKTOB.

Turnonorusi KOHPIUKTOB MO KPUTEPHIO
«CyOBEKTaY: MEXIJINYHOCTHBIE u
BHYTPUIPYIIIOBBIE, MEXKJIaCCOBbIE u
BHYTPHKIIACCOBBIE, ATHUYECKUE KOHQIIUKTHI,
BHYTPEHHHE KOHQIMKTHI  OpraHu3alvdil U
UHCTUTYTOB; MEXKIYHApPOJHbIE  KOH(IMKTHL
Tumnonorust kOH(IUKTOB MO KpuUTEpHUro cdep
YKUZHEJESTEIbHOCTH: SKOHOMUYECKHUE,
COLIMAJIBHBIE, MOJINTUYECKHUE, MIPaBOBBIE,




UJICOJIOTHYECKHE, HPABCTBEHHBIE, PEIIMITHO3HBIE,
HayuHbIE, YIPABJICHUECKUE. Tunonorus
KOH(IMKTOB 1O  KPUTEPHIO  MpeaMeTa:
KOH(IMKTBI HMHTEPECOB, LIEHHOCTEW, HOPM,
TO3UIIMH, B3MTISII0B. THIONOTHS KOH(IUKTOB 1O
KPUTEPHIO XapakTepa UHTEPECOB:
AQHTarOHUCTHYECKUE, Bpa)kJIcOHbIE
HEaHTaroHWCTHYEeCKUe KOH(MUKTHL Turosorus
KOH(QIMKTOB 1O  KPUTEPHIO  BPEMEHHU
HPOTEKaHUsL: IPOJIOJKUTEIbHbIE U
KpaTKOBPEMEHHBIE KOH(IUKTBHL.

Crpykrypa
KOH(IHUKTA,
(GyHKIMM, MOAETU
MOBEACHUS
JIMYHOCTH B
KOH(DIUKTE.

B3anM03aBUCUMOCTh ~ CTPYKTYpPHl U
¢yHkun B KoHQuukTe. CTpyKTypa Kak
COBOKYITHOCTb OCHOBHBIX DIIEMEHTOB
KOH(JIMKTA! CyOBEKTOB KOH(JIUKTA
(ONIMOHEHTOB), MpeAMeTa MPOTUBOOOPCTBA,
npoliecca KOHGQUIUKTa (AelcTBHE, TIOBEJIEHUE,
CpeICTBA W METOAbI), MO KOHQIIMKTA,
KOH(IMKTHOW CUTYaIlnH.

OcHoBHbIE CYOBEKTHl KOHQIMKTA:
WHIUBHUIBI, TPYIIIBI, KJIACCHI, HAIIHOHATHHO-
STHUYECKHE  OONIHOCTH,  OpTraHU3aIlNH,
COIMAIIbHbIE WHCTHTYTHI, OOIIECTBEHHBIE U
MOJINTHYECKHE 00BENNHEHHUS, TOCYIapCTBa,
MEXIyHapO HBIE COOOIIECTBA.

OcHOBHOE cojep)kaHHE TMpeaMeTa
KOH(IUKTA: IKOHOMUYECKHE U COIHAJIbHBIE
Omara,  marepuaibHble U JTyXOBHbBIE
LIEHHOCTH, MOJTIUTHYECKHE PEXKUMBI,
peNUruo3Hble BEPOBAHUSA, MpaBa U CBOOOBDI,
uaeansl,  Tpaaunuu. Bmacte,  cratyc,
nepepacnpeziefieHue IIeHHOCTEH U J10XOJ0B
KaKk TEepPeMEHHbIE IMpeaAMeTa KOH(GIIMKTA.
[IpenMer kak HCTOYHUK KOH(IUKTA.

Heonno3naunocts COBPEMEHHBIX
npefcTaBieHHd O  (PyHKIMAX  KOHQIMKTA.
CurnanbHas, mddepentmpyromas u
JIMHAMUYECKas GbyHKIMN KOH(ITUKTA.
HNudopmarmonHo-ro3HaBarenbHas  (yHKLIUS
KOH(QJTUKTA. Crumynupyromas  QyHKUUS
KOH(JIMKTA. WuterparuBHas byHKIIHSA
KOH(JIMKTA. JuchyHkimun KOH(ITUKTA:
JIe30praHu3alyisl, oJaBIeHIEe, HACUIIUE.

OcHoBHbIE MO/IeNH HOBEJICHUS
JUYHOCTH B  KOH(JIMKTE: CONEPHUYECTBO,
npucnocoOnenne, u30eraHue, KOMIIPOMUCC U
coTpyaHnuectBo. HopMaTuBHasi, meperoBopHasi,
KOH(pOHTAIIMOHHAsE ¥ MAaHUIYJSTUBHBIE
CTpaTeruu MOBEIECHNS JIMYHOCTH B KOH(IIUKTE.

Hanmcanune
pedepara (P)

BHYTpUINYHOCTHBIE

OCHOBHEIC oAX0Abl K IIOHHMMAaHHIO

Hanwncanune




KOH(QJIUKTBHI:
noHsaTue, Gopmer
MPOSIBJICHUS U
CIIOCOOBI
pa3pelieHusl.

BHYTPWIMYHOCTHOTO KOH(IIMKTA!
NICUXOAHAIIUTHYECKUI OAXO0,
T'YMAHUCTUYECKUN, KOTHUTHBHBIA IIOJXOI.
BHyTpuiIM4HOCTHBIN KOH(IIUKT B
OUXeBHOPU3ME u UHTEpaKLIMOHU3ME.
OTteuecTBEHHBIE HCCIEeA0BaHUA
BHYTPWJIMYHOCTHBIX KOH(IMKTOB.

OcHoBHbIE BUJbl BHYTPHUJIMYHOCTHBIX
KOH(IINKTOB: MOTHUBAIIMOHHBIH,
HPABCTBEHHBIM, POJIEBOM, aJaNTalMOHHBIN
KOHQIIUKT, KOH(UIMKT HEPEeaTHn30BaAHHOTO
KeIaHus, KOH(IIUKT HEaJIeKBATHOU
CaMOOLIEHKH, HEBPOTHUECKUN KOHQIMKT Kak
pe3ynbTaT  JUIMTENBHO  COXPAHSIOLIETOCS
BHYTPMJIMYHOCTHOTO KOH(DIIUKTA.

I'enesnc BHYTPHJINYHOCTHOTO
KOH(JIMKTA: CUTyallMOHHbIE M JIMYHOCTHBIE
yCIIOBUS, O0COOEHHOCTH MIEPEKUBAHUS
BHYTPWJIMYHOCTHOTO KOH(JIHKTA,
MIOCJEACTBUS BHYTPUJIMYHOCTHBIX
KOH(DJIUKTOB, yCIOBUS NPEAYNPEXKIACHUS U
MEXaHU3MbI pa3pelIeHNs BHYTPHUINYHOCTHBIX
KOH(IUKTOB.

pedepara (P)

MeXXTnIHOCTHEIE
KOH(JIMKTHI:
0COOEHHOCTH,
Kiaccuukanus u
MephI
MPEAYIPEKACHHS.

XapakTeprucTuka MEXJTHIHOCTHBIX
KOH()JIUKTOB Kak OCHOBHOTO BUJIA
COLMAIIBHOTO KOH(IIUKTA. Bunpt
MEKIUYHOCTHBIX KOH(PIUKTOB. OCOOCHHOCTH
BO3HUKHOBEHUS U PA3BUTHUS MEKITUIHOCTHBIX
KOH(QUKTOB.  [IpMUMHBI  BO3HHKHOBEHUS
MEKITMIHOCTHBIX KOH(JIUKTOB.
XapakTepucTHKa u 0COOCHHOCTH
B3aUMOJICHCTBHS C «TPYIHBIMIY JTFOIBMHU.

[McuxoTexHuveckne MIPUEMBI
CHIDKEHHSI  HAamNpsHKeHHs B Ipolecce
MEXKIIMYHOCTHOTO B3aUMOJICHCTBUS, CIIOCOOBI
U TPUEMBl Ppa3pelICHUs MEKIMYHOCTHBIX
KOH(JIUKTOB.

Hanucanue
pedepara (P)

IloHgaTHE CEMENHBIX
KOH(JIMKTOB U MX
0COOEHHOCTH.

Cembss  Kak  COLMAIbHBIA  HMHCTHUTYT
YeJI0BEYECKOT0 B3aUMOJICUCTBUS, BUABI H
cienuduyeckue OCOOCHHOCTH  CEMEHHBIX
KOH(JIUKTOB.

MexJIM4HOCTHBIE CYIpYKECKue
KOH(QJIUKTBI: IIPUYUHBL, baxTopsI
KOH(IMKTHOCTH, TIOCIEJCTBUS CYNPYKECKUX
KOH(JIUKTOB, NpeaynpexIeHIe u
paspelieHne Cynpyxeckux KOHQJINKTOB.

KoH(pnukTtel BO  B3aMMOJEHCTBUM
poauTene M JeTed:  NCHXOJOTHMYeCKHUe
(bakTopbl, BO3pAaCTHbIE KPHU3UCHI JETEH,
JUYHOCTHBIE (akTopbl. THNBI OTHOIIEHUS

Hanwncanune
pedepara (P)




JeTe W poauTened, KOHCTPYKTHUBHOE
MOBEJICHHE  poJuTeNel  Kak  (akTop
paspenieHus KOH(MIMKTOB C JIEThMH.
Kondnukrer B CymHocts ¥ Buabl  TpynoBbix | Hanucanue
OpraHu3aIuu: koH(pukTOB. KoH(nukTel 1o BepTukanu u | pedepata (P)
MOHATHE U TOPU30HTAIM: OCOOCHHOCTH BO3HHKHOBEHUS
yIpaBJICHUE UMH. U paspelieHusl. Oprainu3anuoHHO-
['pynnossie yIPaBICHUYECKUE TPUYMHBI BO3HUKHOBEHMUS
KOH(QJIUKTBHI: KOH(IJIMKTOB Ha MPOU3BOJACTBE, (OPMBI H
MOHATHE U GbyHKIIH TPYJIOBBIX KOH(JIUKTOB.
Kaccuukanus. [Ipenynpexnaenne u npopuiIakTHKa, IyTH
paspelieHus TpYA0BbIX KOH(IUKTOB.
XapakTepucTuka TPYIIOBBIX KOH(MIMKTOB.
MexaHu3Mbl  BO3HHUKHOBEHHS  TPYIIIOBBIX
KOH(JIMKTOB: MEXIPYIIOBas BPakJeOHOCTD,
00OBEKTUBHBII KOH(QIHUKT MHTEPECOB,
BHYTPUTPYNIOBOH (haBOPUTHU3M.
Kondnukter  Mexay  GoJbIIMMH
COLIMANIbHBIMUA ~ TPYNIAaMH: TOJUTHYECKHE,
MEXITHUUYECKUE, MEXTOCYAapCTBEHHBIE
KOH(UIMKTHI — crienuduaeckre 0COOCHHOCTH,
XapaKTepUCTHKA, OCHOBHbIE yTH
MIPEeYNPEXICHUS U Pa3peLIeHHUsI.
Texnonornn [Ipenynpexnaenue koHQuUKTOB Kak | Hamucanue
yIpaBJICHHS NESITETHHOCTD, HarpaBJIeHHAs Ha | pedepara (P)
KOH(QIMKTaMu: NPEeJOTBpAllleHNEe MX BO3HUKHOBEHMSI U
IIPOrHO3UPOBAHMUE, ocnalleHnuss UX Pa3pyLIUTENBHOTO BIIMSHUS,
yperyJiupoBaHue u KaK aKTHBHOE BMELIATEIbCTBO B pEaNIbHBIN
npouIaKkTUKa. mporiecc OOIIECTBEHHBIX OTHOIICHHM, B TOM

YUCJIC€ MW IIPaBOBBIX. YactnyHoe W IIOJHOE

OpenoTBpallieHue  KOH(MJIMKTOB,  paHHEe
IpeIyNpexIeHUE u yIpexaarolee
paspelieHue.

[IporHozupoBanue  KOH(UIMKTOB — Kak

Npe/CTaBlieHHe o Oyaymux KOH(IMKTax ¢
OIIpeJIeTIEHHOM BEPOSITHOCTBIO YKa3aHUSI MecTa U
BPEMEHM MX BO3MOXKHOTO BO3HMKHOBEHHS.
OcHoBHbIE METO/IbI MPOTHO3UPOBAHUSL:
SKCTPAIOJIAIMS HAYYHOM CUTyally Ha Oyjyriee
COCTOSIHUE CHCTEMB,; MOJICITUPOBAHUE
BO3MOYKHOM KOH(IMKTHOM CUTYallUH;
CTaTHUYECKHUIA METO/T; OIIPOC IKCIIEPTOB.

PerynupoBanue  KOHpIUKTa  Kak
eJICHATPaBIIEHHOE CMSTYeHUe U OclallieHue
KOH(IIMKTA WM TIEPEBOJ] €T0 B APYTO€ PYCIIO U
Ha JIpyroi ypoBeHb OTHOIIEHUH. OrpaHndyeHue
HEeTaTWBHOTO BIUsHUSA KOoH(muKTa. IlepeBon
KOH(IMKTa B OOIIECTBEHHO MpUEMIIEMBbIE
(hopMBI pa3BUTHSA U PA3PEILICHUS.

Pa3pemenne koHGIMKTa: yTOYHEHUE
OJIHOM W3 CTOPOH; TIOJIHOE TIOJYMHEHUE




Apyroi, mpeoOpa3oBaHHE WU COTJIACOBAHUE

HMHTEPECOB u MIO3UILIN; B3aUMHOE
NpPUMUPEHHE  KOH(DIUKTYIOIHUX  CTOPOH;
B3alMHOE YHUUYTOXKEHUE

MPOTUBOMIONIOKHOCTEH. O00oCcTpeHne OOpbOBI
npu IIEpBOM u IIOCJIICAHEM BapuaHTax
paszpenieHus KOH(PIIUKTA.

OcCHOBHBIE MIpCAIIOChIIKA
paspemieHuss ~ KOH(MIWKTA:  JAOCTATOYHAsS
3peNocThb KOH(IINKTA; MOTpeOHOCTh

CyOBEKTOB B €ro pa3peuleHUH; Haaudue
HEOOXOJUMBIX  CpPEACTB U pEcypcoB

(MaTepHalbHBIX, MOJIMTUYECKUX,
IOPpUINYCCKHUX, KYJIbTYPOJIOTHYCCKHX,
YeJIOBEYECKHUX).

[Ipomecc paspemieHusi KOHQIUKTA:
JTUArHOCTHUKA KOH(JIUKTA; pa3zpaboTka

CTpaTCrui U  TCXHOJIOTHMU  pa3pCUICHUA,
pcanm3anusa KOMIIJIEKCAa METOI0B U CPEACTB.

9 [Teperosopsl B [IeperoBopel  kak  yHuBepcanbHOe | Hanmucanue
paspereHnn CPEICTBO pa3pelieHust KOHPIUKTOB. JTansl U | pedepata (P)
KOH(IUKTOB. METO/Ibl TEPErOBOPOB M KOHCTPYKTUBHOIO

comepHuyecTtBa. PemieHne npobieM  Ha
OCHOBE TIIOMCKa «B3aMMHOH BBITOJbI» IO
CyHIECTBY J€ja; OTCTauBaHUE PE3YyibTaTa,
000OCHOBaHHOTO CHPaBEAJUBBIMU HOpPMaMy;
«OKECTKOCTBb» IOAXOJa K CYIIECTBY Jejla U
«MATKOCTBY» MOJIXOJAa K OTHOLIECHUSAM MEXIY
ydacTHuKaMu. IIpaBwia npHHOMIUANBHBIX
IIEPETOBOPOB:  OTACICHUE  4YEJIOBEKa  OT
npo0eMbl; KOHIEHTpalus Ha HHTepecax, a
HE Ha MO3ULUAX; pa3paboTka
B3aMMOBBITOJJHBIX BapUaHTOB; IIOMCK
00BEKTUBHBIX, IIPaBOBBIX KPUTEPHUEB.
TakTuku, UCIOIB3yeMBIE B IIEPErOBOPAX.
2.3.2 3aHATHSA CEMUHAPCKOIr0 THIIA.
Ne HaumenoBaHue Conepxanue pasjaena d®opma
pasjena | pasgeia TeKylIero
KOHTPOJIS
1 2 3 4

1 Kondnukronorus: CymiHocTh KOH(IUKTA U €ro MposIBICHNUE B Vel
IIpeIMeET U 3a7auH, npupoze u obmectse. [IpoTuBopeune kak OTYeT Ha
UCTOPHUS OCHOBa 3apokaeHus KoH(IMKTa. KOHQIUKT, | mpakTHyeckom
BO3HMKHOBEHHS. KaK CpPEJICTBO Pa3peleHUsI IPOTUBOPEYHS. 3aHATUH,

Hacunue kak copeprkaTesbHbIN aTpuOyT pelieHne
KoH(uUKTa. JJ[uHamMKKa KOHIMKTA U TECTOB (D),
pa3BUTHE IPUPOJIBI M 0OIIECTBA. HaIMCaHUe 3cce




[Ipeanoceuiku
koHmukTonmorun.  Ilpenmer u  0OBEKT
KoHpmukToornn.  KoHdmukTonmorust — kak
Hayka W ydeOHas mucruriiHa. OCHOBHBIC
LEeIH u 3aaun KOH(IIMKTOJIOTHH.
MexMCIUIIIHHAPHBIC CBSI3H HayK,
UCCIICAYIOIINX KOH(IHKT.

IIOABJICHUA

)

ConunanbHbIi
KOH(QJIUKT:
CYIIHOCTbD,
OCHOBHBIE BHJIBI U
MPUYHHBI
BO3HUKHOBEHUSI.

Kongmuxr U COLIMAJIbHOE
npotuBopeure. bopbba MpPOTHBONOIOKHOCTEN
KaK COCTaBJIAIOILAsS IIPOTUBOPEUUSL.
[IpoTHBONONI0KHOCTH HMHTEPECOB Kak
CYILIECTBEHHBI Tpu3HAaK KoH(umkTa. CBsi3b
MHTEPECOB €  LCHHOCTAMM M LEIAMHU.
OC03HaHHOCTb MPOTHBOIOJNIOKHBIX HHTEPECOB,
LIEHHOCTEN U LieJIel KaK HENPEMEHHBIN IIPU3HAK
KOH(IMKTA.

CyIITHOCT COIMATLHOTO TPOTUBOPEUHS
KaK OCHOBa OOIIIECTBEHHOTO  KOH(QIIMKTA.
ConpampHOEe TMPOTUBOPEYHE Kak —EIUHCTBO
B3aUMOOOYCITOBJICHHBIX TTPOTUBOIIOIOKHOCTEH.
KoH(}MKT Kak COCTOSIHUE pPa3BUBAOIIETOCS
MpOTHBOpeUrs. MHOrooOpasue COIMATLHBIX
npotrBopeurii. OOBLEKTUBHBIC U CYObEKTUBHBIC
TTPUIMHBI BO3HUKHOBEHHS KOH(JIMKTOB.

MHuoroo6pasue TUTIOJIOT U
koHuHKTOB. Pa3zHooOpasue KkpurepueB u
OCHOBAHUH JJIs TUTIOJIOTUH KOH(MIUKTOB.

Turnonorusi KOHQIUKTOB MO0 KPUTEPHUIO
«CyOBEKTaN: MEKINYHOCTHBIE U
BHYTPUTPYIIIOBEIE, MEKKJIaCCOBBIE u
BHYTPHUKIJIACCOBbIE, OTHUYECKHE KOH(IMKTHI;
BHYTPEHHHE KOH(IUMKTBI OpraHu3aluii U
UHCTUTYTOB; MEXKIYHAPOIHBIE  KOH(IUKTBHL
Turmosnorusi KOHQUIMKTOB TIO KpHUTEpUIo cdep
KHU3HEACATEILHOCTH: KOHOMHYECKHUE,
COLMAIbHBIC,  TOJUTUYECKUE,  MPABOBBIE,
UJICOJIOTUUECKUE, HPABCTBEHHBIE, PEITUTHO3HbIE,
Hay4HBIE, yIPaBJICHYECKUE. Tumnonorus
KOH(DJIMKTOB MO  KPUTEPUIO  TpeAMeTa:
KOH(DJIMKTBl HMHTEPECOB, IIEHHOCTEH, HOPM,
HO3UIMH, B3MMISI0B. THIIONOTUS KOH(IMKTOB IO
KPUTEPHIO XapakTepa UHTEPECOB:
AQHTarOHUCTHYECKUE, BpaXIcOHbIE
HEaHTAarOHMCTUYeCKre KOH(MIMKTHL. Tumonorus
KOH(QJIMKTOB MO  KPUTEPUIO  BPEMEHHU
MPOTEKAHUSL: MPOJIOTDKUTENTbHBIE u
KPaTKOBPEMEHHbBIE KOH(IUKTHI.

VYerHbii

OTYeT Ha
[PaKTUYECKOM
3aHATUH,
pelieHue

TECTOB (),
HaIucaHHue 3cce
), Munu-
KOH(pepeHIUsI
(M)

Crpykrypa
KOH(JIMKTA,
GyHKIMH, MOJENH
TIOBEJICHUS

B3anmo3zaBucumocTsb
GyHKIMH B  KOH(IIUKTE.
COBOKYITHOCTb
KOH(JIMKTA!

CTPYKTYpBl |
Crpykrypa Kak

OCHOBHBIX DIIEMEHTOB
CYOBEKTOB KOH(JIMKTA

YcTHBIM
OTYET Ha
MPAKTUYECKOM
3aHSITHH,




JIUYHOCTHU B
KOH(IIHKTE.

(OIIIOHEHTOB), MpeaMETa MPOTHUBOOOPCTBA,
nporecca KOHGIIMKTa (IeiicTBre, MOBEICHHE,
CpeAcTBa U METOJbI), MO KOH(IMKTA,
KOH(IMKTHOW CUTYalluH.

OcHOBHBIE CYyOBEKTHl KOH(QIMKTA!
WHIMBUJIBI, TPYIIIBI, KJIACCHI, HAIMOHAIBHO-
STHUYECKHE  OONIHOCTH,  OPTraHMU3ALUH,
COIIMAJIbHbIE MHCTUTYTHI, OOIIECTBEHHBIE U
HOJINTUYECKHE 00BEIMHEHHUS, TOCYyAapCTBa,
MEKIyHapOJIHbIE€ COOOIIECTBA.

OcHOBHOE cojaepkaHME IIpeAMETa
KOH(JIMKTA: KOHOMHUYECKHE U COIMAJIbHBIC
Onara, MaTepHaiIbHBIE H JyXOBHBIC IIEHHOCTH,
MOJIMTHYECKUE  PEKUMBI,  PEIHUTHO3HBIC
BEpPOBaHUS, TIpaBa W CBOOOMBI, HIEAIBI,
TpaauLIU. Biacrts, cTaryc,
nepepacnpeiesieHne LEHHOCTEH M J0XO0J/I0B
KaKk TIepEeMEHHBIE TMpeaMeTa KOH(]IIHUKTA.
[Ipeamer Kak UCTOYHHUK KOH(IIUKTA.

Heomno3nadnocTs COBPEMEHHBIX
npeAcTaBIeHUA O  (QyHKIMSIX  KOH(IMKTA.
CurnasipHasi, g depeHIpyromas u
JTMHAMUYECKAs GbyHKIMN KOH(IMKTA.
WNudopmaimonHo-io3HaBarebHass  (DyHKIHS
KOH(IHKTA. Crumymupyromast  QyHKIHS
KOH(JIHKTA. WuterparuBnas byHKIHS
KOH(IIHKTA. Juchyakumm KOH(ITUKTA:
JIe30praHu3aLyis, olaBIeHUe, HACUIIUE.

OcHoBHbIE MOJIEIH TIOBEJICHUSI
JUYHOCTH B  KOHQUIMKTE: CONEPHUYECTBO,
npucnocoOeHne, n30eraHue, KOMIIPOMHCC U
coTpyaHndectBo. HopmaTuBHas, neperopopHas,
KOHQPOHTAllMOHHAsI ¥ MAaHMITYJISTUBHbIE
CTpaTeruu MOBEACHUS IMYHOCTH B KOH(IIUKTE.

pelieHue
TECTOB (T),
HaNMCaHUe 3cce
D), Munu-
KOH(epeHIIHs
(M)

BuyTpunn4HoCcTHBIE

KOH(JIMKTHI:
MoHsATHE, (HOPMBI
MIPOSIBJICHUS U
CHoco0bI
pa3pelicHusI.

OCHOBHBIE TOAXOALI K ITOHUMaHHIO
BHYTPUJIMYHOCTHOTO KoH(MKTA:
IICUXO0aHAJIMTUYECKU I oAX0,
F'YMAHUCTUYECKUN, KOTHUTHUBHBIM MOIXO.
BryTpriM4HOCTHBIN KOH(JIUKT B
OMXeBHOpU3ME n UHTEPAKIIUOHU3ME.
OTtedyecTBEHHEIE HCCIIeIOBaHUS
BHYTPWJIMYHOCTHBIX KOH()IMKTOB.

OcHOBHbBIE BUJbl BHYTPHJIMYHOCTHBIX
KOH(JIUKTOB: MOTHMBAILIMOHHBIM,
HPABCTBEHHBINM, PpOJIEBOM, aJalTallMOHHBIN
KOH(MIUKT, KOH(IUKT HEpeaTn30BaHHOTO
JKeJIaHusl, KOH(JIUKT HEaJIeKBaTHOM
CaMOOIIEHKH, HEBPOTUYECKHI KOH(MIUKT Kak
pe3yapTar  JUIMTENBHO  COXPAHSIOLIETOCS
BHYTPHUJIMYHOCTHOTO KOH(DIIMKTA.

I'enesuc BHYTPUJIMYHOCTHOI'O

YcrHblid

OTYeT Ha
MPaKTHYECKOM
3aHSTUH,
pelieHue
TECTOB (T),
HaIMCcaHue 3cce

€)




KOH(bHI/IKTaZ CUTYallUOHHBIC W JIMYHOCTHBLIC

yCIOBHUS, 0COOCHHOCTH IIEPEKUBAHUS
BHYTPWIAYHOCTHOTO KOH(IIUKTA,
MOCJICACTBUSA BHYTPHJINYHOCTHBIX

KOH(IMKTOB, YCJIOBHSA NPEAYNPEXKICHUS U
MEXaHHU3MBbl pa3pelIeHrs] BHYTPUIMYHOCTHBIX
KOH(JIUKTOB.

MexIIMYHOCTHBIE
KOH(Q)JIUKTHI:
0COOEHHOCTH,
KIIacCU(UKAIUS U
Mepbl
MIPEeAYIPEXKICHHUS.

XapakTepucTuKa MEXIIMYHOCTHBIX
KOH(bJH/IKTOB KakK OCHOBHOI'O BUIa
COLIMAIIBHOTO KOH(IIUKTA. Buner

MEKIIMYHOCTHBIX KOHPIUKTOB. OCOOEHHOCTH
BO3HUKHOBEHUS W Pa3BUTHS MEKITMYHOCTHBIX

KOH(bJ'II/IKTOB. HpI/I‘-II/IHBI BO3HUKHOBCHU S
MEKIINYHOCTHBIX KOH(l)J'II/IKTOB.
XapakTepucTuka " 0COOEHHOCTH
BSaHMOHCﬁCTBHﬂ C «TPYAHBIMW JIFOAbMHU.
IlcuxoTexauyeckue IIPHUEMBI
CHUXXCHUS HAIps>KCHUA B mponecce

MEXIIMYHOCTHOTO B3aMMOIEHUCTBHUS, CIIOCOOBI
U TIpUEMBl PA3PEHICHUS MEKIUYHOCTHBIX

Ycrubri

OTYeT Ha
MPAKTUYECKOM
3aHATHH,
perieHue
TECTOB (),
HAIIMCaHUE 3CCe

)

KOH(IUKTOB.
[Tonarue cemeiinbix | Cembs Kak COLMAJIbHBIN WHCTUTYT | Y CTHBIN
KOH(IMKTOB M UX YEeJIOBEUECKOTO B3aWMOJICHCTBUS, BHUIBI W | OTYET HA
0COOEHHOCTH. crnenuduueckue O0COOCHHOCTH  CEMEWHBIX | MPAKTHISCKOM
KOH(JIMKTOB. 3aHATHY,
MeXIIMYHOCTHBIE CYIIpYXKECKHE | pelIeHue
KOH(JIMKTHI: MIPUYHHBI, (hakTopHhI | TECTOB (T),
KOH(DJIUKTHOCTH, TOCJEACTBUS CYNPYKECKUX | HAMCAaHHUE 3CCe
KOH(JIMKTOB, MpEeAYNPEKICHNUE u| (D)

paspeleHne CynpyXeckux KOH(QIUKTOB.

KoHduukTel BO  B3aUMOJCHCTBUU

poruTenel M AeTeil:  ICHUXOJIOrMYecKue

(bakTOpbl, BO3PACTHBIE KpPHU3MCHI  JIE€TEH,

JUYHOCTHBIE (AKTOpbl. THUIBI OTHOLIEHUS

JeTed W POJIUTENIe, KOHCTPYKTHBHOE

IOBEJIEHUE  pojuTene  kak  (akTop

paspelieHuss KOH(IUKTOB C AEThMHU.
KondnukTe! B CymHoCTh M BUABl  TPYAOBBIX | YCTHBIU
OpraHu3aluu: KOHQUKTOB. KOH(MIMKTBI 1O BEpTHKAIM M | OTYET Ha
MOHATHUE U TOPU30HTAIM: OCOOEHHOCTH BO3HUKHOBEHHUS | IPAKTUYECKOM
yIIpaBJIEHUE UMHU. U pasperieHus. OpraHu3anuoOHHO- | 3aHSTHH,
I'pynnoBsie yIpaBJIEHYECKUE MPUYMHBI BO3HUKHOBEHUS | pElICHUE
KOH(QJIUKTBI: KOH(JIMKTOB Ha TPOU3BOJACTBE, (OPMBI U | TECTOB (D),
MIOHATHUE U GbyHKIIU TPYAOBBIX KOH(JIMKTOB. | HAallICAaHUE 3CCe
KJ1accuukanus. [Ipenynpexnaenue u npodunaktuka, nyta | (J)

pa3pCliCHusd TPpYAOBBIX KOH(I)J'II/IKTOB.

XapakTepUCTUKa TIPYNIOBBIX KOH(QIIUKTOB.
MexaHu3Mbl  BO3HUKHOBEHHS  TPYIIOBBIX
KOH(JIMKTOB: MEXIPYIIOBasi BPaXxaeOHOCTb,




00BEKTHBHBII KOH(IIUKT
BHYTPUTPYIIIOBOH (paBOPUTH3M.
Kondpmukrer  mMexay — OONbIIMMHU
COLIMANBHBIMU ~ TPYyNIaMH: TOJUTUYECKHUE,
MEXITHHUYECKHE, MEKIOCyJapCTBEHHBIE
KOH(MIIMKTBI — CHEIU(PUISCKHEe 0COOCHHOCTH,
XapaKTepUCTHKA, OCHOBHBIE MyTH
NPEAYNPESKICHHUS U Pa3peIIeHusl.

MHTEPECOB,

TexHonorun
yIpaBJICHUS
KOH(JIMKTaMU:
IIPOrHO3UPOBAHUE,
yperyaupoBaHue U
npoQuiIaKkTUKa.

[Ipenynpexaenne KOH(QIMKTOB Kak
JEATENBHOCTD, HalpaBJICHHas Ha
IIPENOTBpPALIEHUE HUX BO3HUKHOBEHUS H
ocylabyieHusl UX pa3pyLIUTEIbHOTO BIIUSHMUS,
KaK aKTMBHOE BMEUIATENIILCTBO B PEAIBHBIN
nporecc OOIIECTBEHHBIX OTHOILIEHHM, B TOM
YUClI€ W MpaBOBbIX. YacTHYHOE M TOJHOE

MpeloTBpallleHue  KOH(JIMKTOB,  paHHEe
MIpenynpexaeHne u YIpEKIAIoLIEee
paspenieHue.

[Iporuo3upoBanre KOH(IUKTOB  Kak

MPE/ICTaBICHHE O OYAylMX KOH(IMKTaX C
OTIpEICNIEHHON BEPOSTHOCTHIO YKa3aHHs MecTa U
BPEMEHH WX BO3MOXXKHOTO BO3HHUKHOBEHWSI.
OcCHOBHBIE METOBI TPOTHO3UPOBAHWS:
SKCTPATTOJISIMS HAYYHON CHTYaIlni Ha Oyjryriee
COCTOSHHE CHCTEMBI; MOJICITHPOBaHHUE
BO3MOKHOU KOH(IIMKTHOM CHTYaIINH;
CTaTHYECKUIA METO/T; OIIPOC IKCIIEPTOB.

PerynmupoBanue  KoH(UIMKTa  Kak
IeJICHANPABICHHOE CMSATYCHUE W OCIa0JIeHHe
KOH(JIMKTA WM TIEPEBO/T €T0 B APYTO€ PYCIIO
Ha JIpyroi ypoBeHb OTHOIIEHWI. OrpaHnyeHre
HEraTHBHOTO BiMsiHHUS KoH(umkTa. [lepeBon
KOH(UIMKTa B OOIIECTBEHHO IpUEMIIEMbIE
(OpMBI Pa3BUTHS U pa3pelICHUS.

Paspemienne koHQIUKTA: yTOYHEHHE
OJTHOW W3 CTOpPOH; IIOJIHOE IOJAYHMHCHUE
Jpyroi, mpeoOpa3oBaHHE W COTJIACOBAHHE
UHTEPECOB u MO3HIINH; B3aMMHOC
NPUMUPEHUE  KOH(IUKTYIOIIUX  CTOPOH;
B3aMMHOC YHUYTOXKCHUE
npoTuBONONOXKHOCTeH. OOGocTpeHne OG0pHObI
Opd TEpPBOM U TMOCICIHEM BapHaHTax
paspernieHus: KOH(IUKTA.

OcHOBHBIE MTPENOCHUIKU Pa3pEIICHHUS
KOH(IHUKTA: JocTaToYHas 3penocThb
KOH(JINKTA; NOTPEOHOCTh CYOBEKTOB B €ro
paspelieHuy; HaJIn4yue HE0OXO0IUMBIX
CpPEACTB U  PecypcoB  (MaTepUalbHBIX,
MOJUTHYECKHUX, IOPUANYECKUX,
KYJbTYPOJIOTHYECKUX, UETIOBEUECKHUX).

[Ipouecc paspemeHust KOH(IUKTA:
JIMarHOCTHKA KOH(JIMKTA; pa3paboTka

Ycrubri

OTYeT Ha
MPAKTUYECKOM
3aHATHH,
perieHue
TECTOB (),
HAIIMCaHUE 3CCe

)




CTpaTCrui UMW  TCXHOJIOTMH  Pa3pCIICHUA,
pcam3anus KOMIIJICKCa MCTOIOB U CPCACTB.

IIeperosopsl B
paspereHun
KOH(JIUKTOB.

Ycrubri

OTYCT Ha
MPAKTUYECKOM
3aHATHU,
perieHue

TECTOB (D),
HaIIMCaHHUE 3CCe

)

[TeperoBopbl Kak  yHUBEpCAIbLHOE
CPEICTBO pa3pelieHus] KOHQIUKTOB. DTarbl U
MCTOABI TICPEroOBOPOB MW KOHCTPYKTHUBHOI'O
comepuuyectBa. Pemenune mpoOiem  Ha
OCHOBE TIOMCKa «B3aWMHON BBITOJBDY IIO
CYIIECTBY J€Jia; OTCTAaMBaHHE pe3yJbTara,
000CHOBAHHOTIO CIIpaBCAJIMBBIMU HOPMAaMU;
(OKECTKOCTB» IMOAXO0Ja K CYIIECTBY Jelia H
(MSATKOCTB» IIOAX0Aa K OTHOLICHHUAM MCKAY

Y4aCTHHUKaMH. HpaBI/IJ'Ia MPUHIUITNATIBHBIX
MIEPErOBOPOB:  OTACICHHE  4YelloBeKa  OT
npoOieMbl; KOHIIEHTpalMsl Ha UHTepecax, a
HE Ha MO3UIINSIX; pa3zpaboTka
B3aMMOBBIT'OJHBIX BAapHWaHTOB; TIIOUCK
0OBEKTUBHBIX, IIPaBOBBIX KPUTEPUEB.

TakTuku, UCIIOJIb3yEMBIE B IEPETOBOPAX.

2.3.3 JlaGopaTopHbIe 3aHATHS.

JIaGopatopHble 3aHATHS YU€OHBIM IJIAHOM HE IIPEIYCMOTPEHBI

2.3.4 IlpumepHasi TeMaTHKA KYpPCOBBIX padoT (IIPOEKTOB)

KypcoBbie paboThl yueOHBIM TIJIAHOM HE MPEAYCMOTPEHBI

2.4 IlepeyeHb YyueOHO-METOAUYECKOr0 oOOecleYeHHsi VISl CAMOCTOSITeJIbLHOH pPadoThl
00y4aroIuXcs Mo JUCHUILIHHE (MOTYJII0)

HepequL yLIe6HO'MeT0,Z[I/ILIeCKOFO oOecreyeHus JUCLHITIMHBI I10

Ne Bun CPC BBITIOJTHCHHIO CAMOCTOSITEIIbHON PabOThI
1 2 3
1 | KoncnekrupoBaHnue, Metonuueckue peKOMEeHAALUN 1o OpraHu3aluu
mpopaboTka CaMOCTOSITENIbHON  paboThl  oOydaromuxcs (PacCMOTPEHBI H
JEKIUOHHOTO YTBEPXkKACHBI Ha 3aceaHud Kadeapbl COIHATbHO-TYMAHUTAPHBIX
Marepuana mucuumuH gunuana ®I'BOY BO «KyoI'Y» B r. ApmaBupe 28
asrycta 2017 r., mpotokon Nel)
2 | VYrunyOneHHslf aHaU3 | - Metonuyeckue peKOMeHAaNN o OpraHu3aIuu
HAyYHO-METOJMYECKON | cCaMOCTOSITENIbHOM paboThl oOywaromuxcs (pacCMOTpEHBl U
TUTEPATypHI YTBEPKACHBI Ha 3aceAaHUU Kadeapbl COIHATbHO-TYMAaHUTAPHBIX
mucuuiuine Guinnana @I'bOY BO «Ky6I'V» B r. Apmasupe 28
asrycra 2017 r., npotokon Nel);
- OcHOBHAas U IOTIOJHUTENIbHAS JIUTEpATypa MO AUCLHUILINHE.
3 | [loarotoBka pedeparos, | Metoaudeckre peKOMEHIAIIMU MO TOJATOTOBKE, HAMUCAHUIO U

9CCC

nopsaky odopmieHuss pedepaTtoB M 3cce (pacCMOTpPEHbl U
YTBEP)KJCHBI Ha 3acelaHuM KadeIpbl COLUAIHO-TYMaHUTAPHBIX
mucuumuinH puianana @T'BOY BO «Ky6I'V» B r. Apmasupe 28




| | | aBrycra 2017r., npotoxon Nel) |

Y4eOHO-MEeTOINYECKUE MaTepUabl IS CaMOCTOSTENbHONW paboThl 00YJarOIUXCS U3 YHCIIA
WHBAJUJIOB U JIUII C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710poBbsi (OB3) npenocrasnstorcs B popmax,
aIalITUPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBbS U BOCTIPUATHUS HHPOPMAITUH:

JUist U1 ¢ HApYIICHUSIMHA 3PCHHS:

—B TIeYaTHOH (popMe yBEITHMYCHHBIM MIPU(TOM,

— B opMe AIIEKTPOHHOTO JIOKYMEHTA.

JIist AL ¢ HapyleHUsIMM CIIyXa:

— B miedaTHou (opme,

— B opMe AIIEKTPOHHOTO JIOKYMEHTA.

Jlist T ¢ HapyIIEHUSIMHA OTIOPHO-/IBUTATEIBHOTO amnapara:

— B IIe4aTHOM opme,

— B JOopMe DIIEKTPOHHOTO JIOKYMEHTA.

JIaHHBIIA TIEpEYeHbh MOXKET OBITh KOHKPETU3UPOBAaH B 3aBHCHMOCTH OT KOHTHHTEHTA
00yJaronuxcs.

3. O6pa3oBare/ibHbIE TEXHOJIOTHH.
[Ipn peanuzamuu ydeOHOM pabOTHl MO JUCHUIUIMHE HCHOJB3YIOTCS aKTUBHBIE U
MHTEPAKTUBHBIE (QOPMBI MPOBEIEHUS 3aHATHI - MpoOJeMHas JeKIus, JEeKIUsI-BU3yaIu3anus,

«MHUHHU-KOH(DEpEHITH».

3a04yHas ¢gopma o0yueHust

Cemectp Bun 3anstus HUcnoab3zyembie Kosn4yecTBo yacos
(T13) HHTEPAKTHBHBIE
oOpa3oBaTe/ibHbIE
TeXHOJIOTHH
5 I3 - ComnmanbHbIN Munu-koHndpepeHumns 2

KOH(IUKT: CYyITHOCTb,
OCHOBHBIE BH/IbI U TPUUUHBI

BO3HUKHOBCHUSI.
II3 - CrpykTypa KoH(pIUKTA, Munu-koH(pepeHuns 2
dbyHKINH, MOJIEITH
MOBEJICHUsI  JIMYHOCTH B
KOH(JIMKTE.

Hroro: 4

Z[J'ISI Ju, € OTrpaHUMYCHHBIMH BO3MOXHOCTAMU 3J0POBbA MHNPCAYCMOTPEHA OpraHu3anudg
KOHCyJ'ILTaI_II/Iﬁ C UCIIOJIb30BAHUECM BHGKTpOHHOﬁ IIOYTHI.



4. OIIeHO‘leIe cpeacrea IJifl TEKYLIEr0 KOHTPOJIA yCIIEBAEMOCTH M HpOMe)KyTO‘lHOﬁ
arrecranmu.

4.1 D oHJ OLIEHOYHBIX CpeacTB AJisl MPOBECACHUA TCKYLIECT0 KOHTPOJIS.

HpnMeprle TECTOBbIC 3aJaHUA:

1. 3nanus moaeil 0 kKoH(QIMKTaX B JpEBHENIIEE BpeMs U3JIarajJuch B OCHOBHOM:

a) B prmocoun u cka3kax;

0) B MU(DOJIOTHH U PEITUTUH;

B) B HAPOJHOM TBOPYECTBE.

2. OcHoBHble mnonoxeHuss KoHQylus o KOHQIMKTAaX H3JI0KEHbBI B €r0 HPaBCTBEHHBIX
3arnoBe/siX, Hanbosee N3BECTHON M3 KOTOPBIX SIBJISIETCS «30JI0TOE IIPABUJIO TOBEACHUS», TiacsIee:

a) HUKOT/Ia HEeJb3sl HapyIIaTh 3aKOHHI,

0) HE BBICTYIIAM MPOTUB OOIIECTBEHHOM BOJIH;

B) HE JieJail IpyruM TOro, Yero He jKeJaelb cede.

3. B npesneii ['perinn nzyueHnemM KOHQIIMKTOB 3aHUMAJICS Quitocod:

a) I'yro I'porwmii;

0) Ilnaron;

B) ®pencuc bakoH.

4. Pabory «O rpame OOXbem», B KOTOPOW aHAIM3WPOBANIACh BOMHA KaK BHICIIAS |
o’kecToueHHasi popMa IposBICHUS KOH(IUKTa, HarKcal IpeBHerpedeckuii punocod:

a) Opa3m Porrepmaamckuii;

6) Anam Cmur;

B) ABrycTHH biaXxeHHBIH.

5. OmHUM U3 TEPBBIX B CPEAHME BEKa MPEINPHHSIT MOMBITKY CUCTEMHOIO aHaIM3a COLMAIIbHBIX
KOH(IUKTOB (DIOPEHTUICKHIA TEOPETHUK M TOCYIAPCTBEHHBIN ICSATENb!

a) Hukono Makuasesm,

0) Ilnaron;

B) Opa3m PoTrepaamckmii.

6. Bo3aMOKHOCTBH BOMHBI MEX/Ty CYBEpPEHHBIMH rOCYAapCTBAMU B CPEIHUE BEKa JAOIMYyCKaJl:

a) ApUCTOTEIIb;

0) I'yro I'porwmii;

B) [leMokpwur.

7. BrepBble COBOKYIHOCTh MPHYUH COIMAIBHBIX KOH(DIUKTOB BHYTPH OTAEIBHO B3STON
CTpaHbl MPOAHATU3NPOBAJ B CPEAHHE BeKa aHTIIMICKU puiocod:

a) ®poucuc bakow;

0) Anam Cmur;

B) Opasm Porrepaamckuii.

8. Tpakrar «JleBumadan», B KOTOpPOM pacKpblBallaCh pOJIb TOCYAApCTBA B YpEryIUPOBAHUU
KOH(IUKTOB B o0111ecTBe, B 1651 r. Hanucanm aHTIMACKUN MBICTUTENb!

a) I'yro I'porwmii;

0) Anam Cmur;

B) Tomac ['066c.

9. PononavanbHUKOM JHOepanu3Ma, KOTOPBI YETKO pa3rpaHUuYMI MOHATUS <«JIMYHOCTHY,
«0OLIECTBOY, «TOCYIAPCTBOY, ABISIICA aHIIIMHCKU duritocod:

a) JIxoH JIokk;

6) emoxpur;

B) Anam CMuT.



10. Te3uc o ToM, YTO B OCHOBE KOH(IIUKTA JISKHUT JIeJIeHHE 00IIecTBa Ha KIAacChl (KAIUTAIHUCTBI,
3eMeJIbHbIe COOCTBEHHUKH M HAEMHBIE Paboune) U SKOHOMUYECKOE COTIEPHIYECTBO, 0O0CHOBAII yUEHBIH
Hogoro Bpemenu:

a) JJxon JIokk;

0) Anam Cwmur;

B) XKan XKax Pycco.

el NS =

IIpuMepHbIe TeMBbI pedepaToB

1. ®opmupoBanue U NOAJEP)KAHUE  MOPAIBHO-IICUXOJOTMYECKOIO  KJIMMara B
OpraHu3anuu

2. AwnHamm3 CTPYKTYpBI, IPUHIMIIOB ¥ MEXaHU3MOB (DYHKIIMOHUPOBAHHS OpTraHU3allMOHHON
KYJIbTYpbI B cepe KOH(PIUKTOJIOTHH.

JlnarHocTHKa OPraHUu3alMOHHON KYJIBTYpPHI.

VYnpasiieHue KOHQIUKTAMH U CTpeccamH.

Pabora B KoJUIEKTHBE: COI[MANIbHBIE, STHUUYECKHE, KOHPECCHOHAIbHBIE PA3INYMSL.
Cemelinble KOH(DIUKTEI.

['pynnoBbie KOHPIUKTEHI.

JIMYHOCTHO-TPYNIIOBbIE KOH(DIUKTHI.

OcoOeHHoCTH U cienu(puKa yIpaBJIeHUs.

0. MexrpymnmoBble KOH(DIUKTHI.

11. PernonanbpHble KOHMIUKTHI, KJIacCUPUKALUSA U 0COOEHHOCTH MPOTEKAHUS.

12. Tlomutryeckne KOH(PIUKTHL

13. DTHWYECKUE U PETUTHO3HBIE KOHMIUKTHI.

14. CouwnanbHble KOHQIUKTHL.

15. T'mo6anbHbIe KOHMIUKTHI U TII00aTBHBIE TIPOOJIEMBI.

2 ©OoNO O AW

IIpumepHBbIe TeMBbI dcce

1.  OcHOBbI BO3HUKHOBEHUS, MPOPHUIAKTHKA U pa3pelIeHre TPYIOBbIX CIIOPOB U
KOH(JIMKTOB B KOJIJICKTHUBE.

2.  JlmarHocTHKa M yrpaBJeHHe KOH(PIUKTaMU U CTPEecCaMH B OpraHu3aluu

3.  JlmarHocTHka OpraHuM3allMOHHON KYJIbTYpHI

4.  PaboTa B KOJUIEKTHBE: COI[UANIbHbIEC, STHUYECKHUE, KOH(ECCHOHATbHbIC U KYJIbTypHbBIE
paznuyus.

5.  ColmoneHue 3TUYECKUX HOPM B3aUMOOTHOIIIEHUI B OpraHu3aluu.

6.  AHanu3 CTpYKTYpbI, IPUHLIUIIOB U MEXaHU3MOB (DYHKIIMOHUPOBAHUS
OpPraHU3aIMOHHON KYJIbTYpPHI B chepe KOHPIUKTOIOTHH.

7.  JlmarHoCcTHKa OPraHU3allMOHHON KYIbTYpPHI.

8.  VYmpasnenue KOHGIUKTAMH U CTPECCAMHU.

9.  Pa3paboTka MepOmpHUATHI 10 TPEIYIPEKICHUIO KOHMINKTOB.

10. dopmupoBaHHUE U MOAAEPKAHUE MOPATLHO-TICUXOJIOTUYECKOTO KJIMMaTa B
OpraHu3aIuu

4.2 ®oHJ OLIEHOYHBIX CPEACTB IS POBEACHHUS POMEKYTOYHOM aTTeCTALNMH.
IIpuMepHBIii NepevYeHb BONMPOCOB /sl MOATOTOBKH K 3a4eTy
[Ipeamer, nenu, 3a1a4n JUCHUTIIINHBL.
MeTo 161 KOH(DIUKTOIOTHH.

Teopus counansHoro koHduukra P.Jlapengopda (1962 r.)
OcHOBHBIE YPOBHHU aHAJIHM3a COLMATIBHBIX KOH(IUKTOB.



o. Tpynuele cuTyauuu B JKU3HEIEATEIBHOCTH 4YeJIOBEKA. TpyaHble CUTyalluu
NEATENBHOCTH.

6. B3anMocCBs3b AUCHUIINH KOH(QIMKTOJIOTHH C APYTUMH HayKaMU.

1. CymrHocTs KOH(PIUKTA, OOBEKT U MPeAMET KOH(DIUKTOIOTHH.

8. HcToprueckue ycaoBHst BO3HUKHOBEHHUSI KOH(PIUKTOIOTMHU. AHTHYHbBIE BPEMEHA.

9. Wcropuueckue yciioBus pa3BUTUs KOH(IMKTOJIOTHH. DM0Xa CPEIHEBEKOBbSI.

10.  Koudmukronorus B snoxy [Ipocsemenus.

11.  Koudnukronorus B Hauaie 20 Beka.

12.  TlpeaMer KOH(IUKTOJIOTHH U €€ POJIb B PA3BUTUHU OOIIECTBA.

13.  CranoBnenue coBpemenHoi koHpukronoruu (P.apennopd, JI.Kozep, K.boynaunr,
Jlx.bepuapn)

14.  OcHoBHbIe 3Tanbl pa3BuTus Hayku «Kondmukromorus» B Poccun.

15.  TlonsATue KOHQIUKTA, CTPYKTypa U MOTHUBBI.

16.  IloBeneHwe 4denoOBEeKa B TPYAHBIX CHTyalMsX. AKTHBHBIH THII pPeardupoOBaHMUS.
ITaccuBHEBIN THIT TOBEICHUS.

17.  OcHoBHbIE PaKkTOPHI, GOPMUPYIOIINE KOHPIUKTHYIO CUTYAIHIO.

18.  Kmaccudukanus koHGIUKTOB (11 OCHOBHBIX IPU3HAKOB).

19.  OOmwe n YacCTHBIC MPHUYUHBI KOH(IUKTOB.

20.  OCHOBHBIE ATAITBI TPOTEKAHHS KOH(PIUKTOB.

21.  KoHumuKTOTeH, OTpe/ie]IeHue U OCHOBHBIE THITHI.

22. KoH}aukTe 1 TEOpHUS TPAaHCAKTHOTO aHAIH3a.

23. KoHpaukToycTOMUNBOCTD KaK BUJ ICUXOJOTUYECKONW YCTOHYUBOCTH.

24.  Mogenu TOBEACHUS ITUYHOCTH B KOH(MIHMKTE (KOHCTPYKTHWBHAs, NIECTPYKTHBHAS,
KOH(OpMHCTCKAS).

25.  Crparernu noBeleHHs B KOH(IHMKTE (IByXMepHas, TpexmepHas Mojenu mo Tomacy-
Kunnmeny).

26. Tpu ocHOBHBIE OOCTOSTEILCTBA, BIMSIONIME HA JBYXMEPHYIO MOJENb Tomaca-
Kunmnmena.

27. MexJIMYHOCTHBIE OTHOLIECHUS M TpeXMepHas Mojenb o Tomacy-Kuinmeny.

28.  ConmanbHO-TICUXOJIOTHYECKHE PUUHUHBI KOH(IUKTOB.

29.  Teopwus pa3sutusa koHduukra [lefinnna B.C.

30.  Cruiu noBeJeHUs YEJI0BEKA B KOH(DIUKTHBIX CUTYaLHSX.

31. . Tlonarue crpykrypsl KoH(pIuKTa. OOBEKTUBHBIE W CYOBEKTHBHBIE YPOBHH,
OTpaKarolINe aKTyaJIbHOE IPOTUBOPEUHE.

32.  VHpuBuayalbHBIA CTUJIb MOBENEHUSA B KOHQIMKTE (IIApTHEPCKUM, MparMaTU4ecKui,
TICUXO03alTUTHBIN, TOMUHAHTHBIN, KOHTAKTHBIN, CAMOYTBEP K TAFOIIHICS).

33.  Tunonorus KOH()IMKTHBIX JIMYHOCTEH B UCCIEIOBAHUIX OTEUECTBEHHBIX IICUXOJIOTOB

(IeMOHCTpPAaTUBHBIN, PUTHUIHBIN, HEYIIPABIISIEMbII, CBEPXTOUYHBIN, OECKOH(IUKTHBIN).

34.  Buyrpwin4yHOCTHBIN KOH(PIUKT B Teopun 3.@peiiga (1856-1939 r.r.).

35.  Ilcuxomoruyeckue KOMIOHEHTHl KOHQIUKTa. MOTHBAIUs CTOPOH, CTpaTeruu U
TaKTUKH TOBeIeHHUs, UH(opManMOHHBIE MOAENM KOH(pmukTa ommoHeHToB. (OcoOeHHOCTH
BOCIPUATUS KOH(MIUKTHONU CUTYaIUH.

36.  Jlunamuka koH(uKTOB. Tpu mepuona AWHAMUKA KOHGIMKTA: JATEHTHBINH MEpPHOJ
(IpenKOH(UIMKT), OTKPBITBIM Teproa  (COOCTBEHHO  KOH(MIWMKT) W  JIATEHTHBIM  TEPHOI
(mocneKOH(INKTHAS CUTYaIHs).

37.  Teopus komIuiekca HeroJHoLUeHHOCTH Anbdpena Amepa (1870-1937 r.r.).

38.  VYuenue 06 untpoBepcuu u 3kcrpasepcuu Kapna FOnra (1875-1961 r.r.).

39.  IlcuxoconuanbHas TEOPHs pa3BUTHUSA DpHKa DPUKCOHA.

40. MotuBarmonHas koHrenmus koHdaukroB Kypta Jlesuna (1890-1947 r.r.).

41.  Tlonsatue crTpykTypsl KoOH(pmuKTa. OOBEKTHUBHBIE U CYOBEKTHBHBIE YpPOBHH,

OTpaAKaArOIUC aKTYaJIbHOC IPOTUBOPCUUC.
42. Jleon (DCCTI/IHFep H €TI0 TCOPUA KOTHUTHBHOI'O JUCCOHAHCA.



43.  OcHOBHbIE TOTPEOHOCTH ¥ BHYTPMIMYHOCTHBIN KOHGIUKT AOpaxuma Macnoy (1908-
1970).

44,  BHYTPWIMYHOCTHBIN KOHQIIUKT: 0COOEHHOCTH, KIacCU(UKAIIHSL.

45.  Ilectb OCHOBHBIX ()OPM MPOSBICHUS BHYTPHIINYHOCTHBIX KOH(IIMKTOB (HEBPACTCHHUS,
3QopHsL, perpeccus, MPOESKIHs, HOMAIU3M, PALIUOHATIN3M).

46.  OcHOBHO# cmoco0 paspemeHnst KOHQPIUKTOB (KOMIIPOMHUCC, YXOJ, CyOIMMarius,
ujieanu3alys, BBITECHEHUE, KOPPEKIUA).

47.  MexXIMYHOCTHBIC KOH(PIUKTHI, 0COOCHHOCTH, KIaCCH(HKAIIHS.

48.  CoBpeMeHHas KIacCU(pHUKAIHUIA BHYTPHIMYHOCTHBIX KOH(IIMKTOB: TPH OCHOBHBIC
Pa3HOBUIHOCTH (MOTHBAL[MOHHBIE, KOTHUTUBHBIE, POJIEBBIE).

49.  Tpu JONOJHHUTENHHBIX THIIA BHYTPHINYHOCTHBIX KOH(IUKTOB.

50.  OcHoBHEBIE IIPUYKHBI BO3HUKHOBEHUS MEXJIMYHOCTHBIX KOH(JIMKTOB

(ncuxoananutuyeckas noszuuus Kapna Xopuu, notpedHOocTHO-MYHOCTHAS no3unus Kypra JleBuna
1 KOHTeKcTHas Mapka Jloifua).

51.  KoH(QIUKTHI B KOJJIEKTUBE.

52.  CewmeiiHple KOH(IHUKTEI.

53.  I'pynmoBble KOH()IHUKTEHI.

54.  JIMYHOCTHO-TPYNIOBbIE KOH(IIUKTHI.

55.  OcobeHHocTH U crienu(uKa yrnpaBIeHUs.

56.  MexrpymnmoBsie KOH(DIUKTHI.

57.  T'moGanbHble KOHPIUKTHI U IT100aTBHBIE TPOOIEMBI.

58.  PermonanmpHbIe KOH(IUKTHI, KITAaCCH(PHUKALINS U OCOOCHHOCTH MPOTEKAHUSI.
59.  TlomuTHyeckune KOH(QIHUKTEIL.

60.  DTHWYECKHE W PENUTHO3HBIE KOH(DIMKTHI.

61.  ConmanbHbIe KOH(IHUKTEIL.

62. OCHOBHBIE KPU3UCHBIE NTEPUOJIBI B PA3BUTUN CEMEMHBIX OTHOILICHUM.
63.  YmpaBneH4YecKrne KOH(JIUKTHI.

Kpurtepuu mkaJibl oeHMBaHUSA

Or1eHKa «3a4TeHO» BBICTaBIsETCS oOydaromemycs, eciu komrerennun [1K-30, [TK-32, OK-6
MTOJTHOCTHIO OCBOCHBI Ha TTOBBIIIICHHOM HJIM JIOCTATOYHOM yYpPOBHE.

OreHKa «He 3a4TEeHO» BBICTABIIsIETCS oOydatomemycs, eciau komrerennun [1K-30, [TK-32, OK-
6 HE 0CBOCHBI, 00yJAIONIUICS HE 3HAST 3HAYUTEIBLHON YaCTH MPOrpaMMHOTO MaTepHaia, JOIMyCcKaeT
CYIIIECTBEHHBIC OIITMOKH, HEYBEPEHHO, C OOJIBITUMH 3aTPYTHCHUSIMHU U OIMOKaMH PeliaeT
MPaKTUYECKHE 3a7a91 UJIM HE B COCTOSIHMH MX PCIIHTD.

OI_[eHOLIHHC CpeacTtBa AJis1 MHBAJIWAOB U JIMI[ C OI'PAaHUYCHHBIMU BO3MOXXHOCTAMU 310POBbA
BLI6I/IpaIOTC$[ C YUCTOM NX UHAUBUAYAJIbHBIX HCI/IXO(bI/ISI/I‘IeCKI/IX 0COOEHHOCTE.

— IIpH H606XOI[I/IMOCTI/I HHBaJIWIaM M JIMOaM C OTpaHHYCHHBIMU BO3MOXHOCTAMU 3J0POBbA
IpeaoCTaBISACTCA AOIIOJIHUTCIBbHOC BPEM:A IJI ITIOATOTOBKU OTBETA HA 9K3aMCHC,

— IIpyU MPOBCACHUH INPOUCAYPbI OLCHUBAHUA PC3YIIbTATOB O6y‘~IeHI/I$I HHBaAJIMAOB M JIMII C
OTpaHUYCHHBIMHA BO3MOXHOCTAMU 3J0POBBA IPEAYCMATPHUBACTCA HCIIOJIB30BAHUC TCEXHUYCCKUX
CpeacTB, HCO6XOI[I/IMBIX UM B CBA3U C UX MHAUBUYAJIbHBIMHA OCO6CHHOCT$IMI/I;

— IpH HCO6XOI[I/IMOCTI/I JJIA 06yqa}01111/1xc;1 C OIpaHUYCHHBIMU BO3MOXKXHOCTAMU 3J0POBbI U
HHBAJIMJAOB IIpouecaypa OLCHUBAHUA PC3YIIbTATOB O6yquHH o JUCHUIIMHE MOXCET IMPOBOAUTHCA B
HCCKOJIBKO 2TaIlOB.

Hpouenypa OLICHUBAHUA PE3YJIbTATOB 06yquI/151 HHBAJILIOB U JIMI € OT'PAHUYCHHLIMU
BO3MOKHOCTAMU 30POBbA IO AUCHUIUIMHE HNPEAYCMAaTpUBACT MPCAOCTABJICHUC I/IH(i)OpMaL[I/II/I B
(bopMax, AAalITUPOBAHHBIX K OIrPaHUYCHUAM HUX 310POBBA U BOCIIPUATHUA I/IH(I)OpMaI_II/II/IZ



JInst ULl ¢ HapyIICHUSIME 3PCHUS:

— B I1e4aTHOM (hopMe yBeTUUYEeHHBIM HIPUPTOM,

— B JopMe AIEKTPOHHOTO JIOKYMEHTA.

Jlist JIAL ¢ HapyleHUs MU CIIyXa:

— B miedaTHoi opme,

— B JopMe AIIEKTPOHHOTO JIOKYMEHTA.

JIst Ll ¢ HapyHICHUSIMH OTIOPHO-/IBUTATEIILHOTO armapara:

— B miedaTHou (opme,

— B opMe AIIEKTPOHHOTO JIOKYMEHTA.

JlaHHBIN TepedeHb MOXET ObITh KOHKPETH3MPOBAaH B 3aBHCUMOCTH OT KOHTHHICHTA
00yJaromuxcs.

5. IlepeyeHb OCHOBHOW M [ONOJHHUTEJBbHOH Y4yeOHO#l JUTepaTypbl, HeOOXOAMMOM sl
OCBOCHMS AMCUUIJIMHBI (MOIYJIsA).

5.1 OcHoBHas JiMTEpaTypa:

1. Koudnukronorus [DNEeKTpOHHBINH pecypc]: ydeOHoe mocoOue st OakanaaBpoB.
OtBerctBeHHbIl pemakTop: ['ycpkoB A.Sl./ Mocksa: Ilpocmexr, 2013. -171 c. - URL:
http://biblioclub.ru/index.php?page=book_view_red&book_id=253283

2. 3enenkoB M. 0. Kondnukronorus [DaeKTpoHHBINM pecypc|: ydeOHuk / Mocksa:
W3narenbcko-toproBast  kopropauus — «JlamkoB u K%, 2015. - 324 c¢. - URL:
http://biblioclub.ru/index.php?page=book_view_red&book_id=452906

3. Jlomape A.B., 3namenckuii JI.IO. KOH®JIIMKTOJIOTUS. [DnexTpoHHBINA pecypc]:
YuebHuk Juis akajeMuueckoro OakamaBpuara. — M.: IOpaiit, 2017. - 290 ¢. — URL: https://biblio-
online.ru/viewer/A3965F22-B30E-46E8-B7AC-DB744E01CBF8/konfliktologiya#page/1

Jlis ocBOEHHS ITUCHMIUIMHBI WHBAIMIAMU U JIMIIAMH C OTPAaHHMYEHHBIMH BO3MOXKHOCTSIMHU
3/I0pPOBbsSI UMEIOTCS U3JIaHUS B DJIIEKTPOHHOM BUJIE B 3JIEKTOPHHO-OMOIMOTEUHBIX cucTeMax «JlaHb» u
«}Opaiity.

5.2 lomosiHUTeIbHAS JIUTEPATypa

1. Uctopus konduukTomoTHH [ DneKTpoHHbIH pecype]: yu. [Tocobue. ABTop: Tepemmuna E. A.
/MockBa: [Ipocmexkr, 2015. -O6beM: 237 CTp. - URL.:
http://biblioclub.ru/index.php?page=book_view_red&book_id=375450

2. Kondmukromorus. Ilpaktukym [DaekTpoHHBIM pecypc]: ydeOHOoe mocoOue. ABTOD:
bob6pemosa WM. II., Bopo6eses B. K. Openbypr: OI'Y, 2015. - 102 c¢. - URL:
http://biblioclub.ru/index.php?page=book_view_red&book_id=438981

3. Turosa JI. I'. lenoBoe oOmieHue [DIeKTpOHHBIA pecypc]: yueOHoe mocodue / Mocksa:
IOnutu-Jlana, 2017. - 271 c. - URL.:
http://biblioclub.ru/index.php?page=book_view_red&book_id=436853

4. Aunnynos, A.Sl Kondunukronorus [Tekct]: yueOnuk misa By3oB / A.Sl. Aunmynos, A.W.
[urunos — 6-e uzn. — CII6 : ITutep , 2016.- 525c¢.

5.3. [lepuoguyeckue u3aaHus:
1. Kondmukronorus — URL: https://elibrary.ru/contents.asp?titleid=28287

6. Ilepeyenp pecypcoB  HH(OPMANMOHHO-TEJEKOMMYHMKAIMOHHON  CeTH
«HHTEepHET», HEOOXOAMMBIX /ISl OCBOCHHS TUCIHUIIHHBI.
1. OneKTpoHHas oubnuoreka «M3paTenbeKoro aoMa «['pebeHHNKOB -
URL:www.grebennikon.ru
2. «OnexTpoHHas OubianoTeka aucceprauuit»y Poccuiickoir 'ocymapctBenHoit bubnuorexku
(PTB). - URL:https://dvs.rsl.ru/



http://biblioclub.ru/index.php?page=book_view_red&book_id=253283
http://biblioclub.ru/index.php?page=book_view_red&book_id=452906
https://biblio-online.ru/viewer/A3965F22-B30E-46E8-B7AC-DB744E01CBF8/konfliktologiya#page/1
https://biblio-online.ru/viewer/A3965F22-B30E-46E8-B7AC-DB744E01CBF8/konfliktologiya#page/1
http://biblioclub.ru/index.php?page=book_view_red&book_id=375450
http://biblioclub.ru/index.php?page=book_view_red&book_id=438981
http://biblioclub.ru/index.php?page=book_view_red&book_id=436853
https://elibrary.ru/title_about.asp?id=28287
https://elibrary.ru/contents.asp?titleid=28287
http://www.grebennikon.ru/
https://dvs.rsl.ru/

3. Bba3sel nanubix kommnanuu «Mer Bero». - URL:http://dlib.eastview.com

4. OBC m3natensctBa «Jlanby». — URL: https://e.lanbook.com

5. OBC «Yuuepcurerckas oudarnoreka ONLINE». — URL: www.biblioclub.ru

6. ObC «tOpaiit». — URL:_http://www.biblio-online.ru/

7. Hayunas snextponHas 6uonmuoteka (HO3b)«eLibrary.ru». - URL:http://www.elibrary.ru

8. DNeKTpoHHAs KOJUTCKIIHS Oxchopackoro Poccwiickoro ®doHpa. -
URL:http://lib.myilibrary.com

9. CipaBouno-npaBoBas cucrema «Koncynabrant [Lmroc» - http://www.consultant.ru

10. DyeKTpOHHBIN MEPHOTUYECKHIA CipaBOYHUK « CHcTeMbl rapan™ - http://www.garant.ru

7. MeToauveckne yKazaHus JJisl 00yYAIOUIUXCS 110 OCBOEHUIO U CIUNIMHBI.

[To kypcy npeycMOTpEHO MPOBEIEHUE JEKIIMOHHBIX 3aHATHI, Ha KOTOPBIX 1a€TCsl OCHOBHOMN
CUCTEMAaTHU3UPOBaHHBIA MaTepuasl. OCHOBHOM LIENbIO JIEKIIMHU SIBJSIETCS 0OecIieueHue TEOPETUUECKOM
OCHOBbI O0Yy4€HHs, pa3BUTHE HHTEpeca K Y4YeOHOM JAeATEeIbHOCTH M KOHKPETHOM yueOHOM
TUCUMILIMHE, POPMUPOBAHUE Y O0yUAIOUINXCS OPUEHTUPOB I CAMOCTOSITEIbHON pabOTHI.

IToAroToBKa K MPaKTUYECKUM 3aHATUSIM.

[IpakTHueckue 3aHATHS OpPUEHTHPOBAaHbI Ha paboTy ¢ ydyeOHOM M HepHOAUYECKOU
JUTEPaTypor, 3HAKOMCTBO C COJEp>KaHHUEM, NPUHUUIIAMH U HHCTPYMEHTaMH OCYIIECTBICHUS U
pElIeHHEeM OCHOBHBIX BOIPOCOB, MPUOOPETEHHWE HABBIKOB JJISi CaMOCTOSITENIBHBIX OILIEHOK
PE3yNbTaTOB OLIEHKH OCHOBHBIX SIBIEHUI AUCHUIUIMHBI. K mpakTHueckoMy 3aHITHIO 00ydaromuiics
JOJDKEH OTBETUTh Ha OCHOBHBIE KOHTPOJIBHBIE BOMPOCHI M3y4aeMOM TeMbl, MOATOTOBHUTH 3CCE,
pemnTh TecThl. KpoMe Toro, crieayer u3yduTh TeMY MO KOHCHEKTY JIEKIUHM U yUeOHUKY WIH Y4eOHBIM
OCcOOUSM U3 CIIUCKA JINTEPATYPHI.

TectupoBaHue 1O TMpeIOKEHHBIM TeMaM. [loJroToBka TECTHUPOBAHUIO IMpeIoJaraet
M3YYCHHUE MATePUAJIOB JICKIIUN, yI€OHOU IUTEpPaTyPHI.

BhInoJIHEHNS TPAKTUKO-OPUEHTUPOBAHHBIX 3aJAHHUMN.

IIpeacraBisiror co00i CaMOCTOSTENbHYIO PaOOThI CTYIEHTOB, COCTOSILYIO W3 OTBETOB Ha
IIOCTABJICHHOE 3aJjaHue. 3aJaHMs JOJDKHBI BBINNOJIHAIOTCS IHUCBMEHHO M CHA0XKEHbl Hay4dHO-
CIpaBOYHBIM MarepuaioM. IIpu Mcnoab30BaHMU PA3IMYHBIX aBTOPOB paboTa JOJDKHA COAEPIKaTbh
CCBUIKM Ha HCHOJb3YeMbI MCTOYHHMK. B pabore momkKeH NpocMarpuBaThCs CaMOCTOSATENIbHBIN
NOJXOA B pEIIEHUM 3aJaHui, ero COOCTBEHHOE BHJIEHHE COBPEMEHHBIX IPOOIEM HOPUANYECKOM
Hayku. [Ipu npoBepke INPaKTUKO-OPUEHTUPOBAHHBIX 33JaHUI IIpenojaBarellb pPYKOBOACTBYETCS
CIICYIOILUMHU KPUTEPUAMHU:

- YPOBEHb 3HaHUH B 001aCTH TEOPETUUECKUX OCHOB U 3aKOHOMEPHOCTEH pa3BUTHS MBICIIH;

- 3HaHUS PEKOMEHJOBAaHHOW M JONOJHUTEIBHOW JIUTEpaTypbl, YMEHHUE NPUMEHSATh
MIOJIy4E€HHbIE 3HAHUS MPH PEIIeHUH OOIIMX MPOOIeM pa3BUTHS TUCLUILIMHEI,

- HaJlMuyMe JIOTMKM B PACCYXKICHMSX, IOCIEI0BAaTEIbHOCTh MCIIOIb30BaHUS Hanbosee
BECOMBIX APT'YMEHTOB B 3alUTy CBOEW TOUKU 3pEHMs, MPU aHAIN3E€ M CONOCTABICHUU Pa3IMYHbIX
IIIKOJI ¥ HallpaBJICHUH;

- CIIOCOOHOCTh NMPOJAEMOHCTPUPOBATH CBOE YMEHUE TBOPUYECKH MBICIUTD;

- 000CcHOBaHNE COOCTBEHHOTO BapUaHTa PEILICHUS [IPABOBBIX.

ITo pe3ynbTaraM MpOBEPKH MPENoOaBaTellb YKa3bIBACT CTYAEHTY Ha OIIMOKM M HETOYHOCTH,
JIOITYIIIEHHbIE NP BBIOJHEHUH 33JaHUH, IIyTH UX YCTPAHEHMs BBICTABISIET OLICHKY «3aUTEHO», €CIH
JlaH MCYEpIBIBAIOUINI OTBET HAa BCE 3aJaHHsl B COOTBETCTBUM C OOIMMH TpeOOBAaHUSAMH K
0(OPMIICHHIO U COAEPIKAaHUIO OTBETOB; «HE 3a4TE€HO», €CJIM MPaBUJIbHBIE OTBETHI IaHbI B MEHEE YeM
50% IIT3, B 3TOM cilyyae mpemiaraercs 3aJaHus mnepepadoTarb M BBINOJHUTH 3aHOBO; «3a4TEHO C
cobecejoOBaHUEM», €CIU TNpaBuiIbHble OTBETHl AaHbl Ha 70% IIT3, To ycrpaHsiorcs OMMOKH U
HETOYHOCTH, a Pe3yabTaThl NOJOOHOI paboThl COOOLIAIOTCS MPENOIAaBATENI0 HA KOHCYIBTAIUH.

Hanucanue scce. Occe — 3T0 HeOomnbinoe MO 00beMy M CBOOOAHOE MO KOMIIO3ULIUHU
COUMHEHHME Ha 3aJaHHYI0 TEMY, OTpa)Karollee MOJYEPKHYTO HHAWBHUIYaIbHYIO IO3MLHUIO aBTOpA.
Pexomentyemblii 00beM 3cce — 2-3 rnevaTHble CTPaHULIBL.
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Hanucanue pedepara — 3TO BUA CaMOCTOSTEIBHOH pabOTHI CTYIEHTA, COACpKAIIWN WH-
¢dopmanuio, IOMONHAIOIIYI0 M DPa3BHBAIOIIYI0 OCHOBHYIO TEMY, M3Y4aeMyl0 Ha ayIuTOPHBIX
3aHATUAX. Bemyiiee MecTo 3aHMMAIOT TEMbI, MPEACTaBISIONIME TNMPO(ECCHOHANBHBIN HHTEpeC,
HECYIlMe 3JIEMEHT HOBH3HBL. PedeparuBHble MaTepualibl JOJDKHBI IPECTABIATH HMHUCHMEHHYIO
MOJIeNIb TIEPBUYHOTO JOKYMEHTa — HaydyHOW paboTel, MoHOTpaduu, crarteu. Pedepar moxer
BKJTIOYATh 0030p HECKOJIBKUX UCTOYHUKOB M CIY)KUTh OCHOBOMW JUIS TOKJIAJa HA OTPENEIEHHYIO TEMY
Ha CEMUHAapax.

[MoaroroBka nHGOPMAMOHHOTO 0030pa.

Tembr 0030pOB MpEACTaBICHBI B METOJAWYECKHX YKAa3aHUAX K CEMUHAPCKUM 3aHSATHSIM.
Nudopmanmonaslii  0030p TpenmnojaraeT CaMOCTOSTEIBHBIH  MOJ00P TIEPBOUCTOYHHUKOB U
JUTEPaTypbl IO JaHHOU TEME, UX U3YYE€HUE U COOTBETCTBYIOIINE BHIBO/IBI:

- B KAKUX U3 NEPEUNCIICHHBIX IEPBOMCTOYHUKOB U JIUTEPATYPHI PACKPHIBAETCS ITaHHAs TEMa;

- Kakoil U3 ee acleKTOB, B YeM COCTOMT HOBU3HA MJIM OPUTMHAIBHOCTH MOJIX0/1a K TPAKTOBKE
JTaHHOM TEMEI,

- JlaeTcs OLEHKA O MOJHOTE /WM HETOJIHOTE HCCIeIOBaHUS JAaHHOM TEMBbl U ONpPENeIsIoTCs
HaIpaBJIeHUs, KOTOpbIE TPEOYIOT U3yUEHHUSI.

MuHU-KOHQEPEHIIMU MPEACTaBISAIOT CO00N YETKO CTPYKTYpUPOBAHHBI U CIELUAIBHO
OpraHU30BaHHbBIN MyOJIMYHBIN OOMEH MBICIIAIMU MEXIY Y4aCTHUKaMU KOH(QEPEHLNUHU M0 aKTyaJbHbIM
TeMaM. OTO pa3HOBUAHOCTh MYyOIMYHON JUCKYCCHM YYaCTHUKOB /1e0aToB, Hampapisionias Ha
nepeyoexJieHre B CBOEH MpaBOTE BCeX ydyacTHUKOB KoHpepeHuuu. Kak mpaBuiio, B paMKax MUHU-
KOH(epeHIINH BBIJESETCS ABE YaCTH KOH(QEPEHIMH: BBICTYIIJICHHE YYaCTHUKOB U JUCKYCCHS.

3ader._ OOyuarommuecsi 00s3aHBI CIaTh 3a4€T B COOTBETCTBUM C PACHUCAHUEM U y4eOHBIM
IUIaHOM. 3ayeT sBisieTcsl POpPMONM KOHTPOJSl YCBOEHHs! OOydaromumcsl y4eOHON IporpaMMbl IO
JTUCLIMIUIMHE WIN €€ YaCTH, BBITIOJHEHUS pedepaTUBHBIX padOT, TECTOBBIX 3aJJaHUI, YCTHOTO OIpoca.

B ocBoeHnu AMCHMIUIMHBI WHBAIMJIAMU W JIMIIAMHU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0POBBSl  OONBINIOE 3HAYCHUE MMEET WHAMBUAYyalbHas ydeOHas pabora (KOHCYIbTAIllUU) —
JOMOJTHUTEIBHOE Pa3bsICHEHNE yUEOHOTO MaTepHaia.

WupuBuayanbHble  KOHCYAbTAMM IO NIPEAMETY  ABISIOTCS  BaXHBIM  (aKTOPOM,
CIOCOOCTBYIOIIMM HHAMBHUIYyalU3allud OOyYeHHs M YCTAHOBJIEHHIO BOCIUTATEIbHOTO KOHTAKTa
MEXJy @penojaBareieM M OOydaloUUMCs HHBAIMAOM MM JIMIOM C OIPaHUYEHHBIMU
BO3MOXKHOCTSIMH 37J0POBBSI.

8. Ilepeyenr HMHGOPMANUOHHBIX TEXHOJOTMH, MCIOJb3yeMbIX IPH OCYIIECTBJIEHUH
00pa30BaTeIbHOIO NMpoIecca Mo JUCIHUILINHE.
8.1 Ilepeyenb nHGOPMANUOHHBIX TEXHOJIOTHIA.

— IlpemocraBnenue jocTynma BceM ydacTHHKaM 00pa3oBaTeNbHOrO  mpolecca K
KOPHOpaTHUBHOW CETH YHHUBEPCUTETA U I100anbHOM cetn HTepHeT.

— IIpenocraBnenue nocTyna yyacTHUKaM 00pa3oBaTENIbHOrO mpoiiecca uepe3 cetb MHTepHeT
K CIIPAaBOYHO-TIOMCKOBBIM HH(DOPMALIMOHHBIM CUCTEMaM.

— HWcnonwszoBanue crenuanusupoBanHoro (Oducuoe I10, rpaduyeckue, Buueo- u
ayUOPEaKTOPhI U TP.) MPOrPaMMHOTO OOECTeueHus ISl MOJArOTOBKH TECTOBBIX, METOJUUYECKUX H
y4eOHBIX MaTepHAJIOB.

— Hcnons3oBanne OQHUCHOTO W MYJIbTUMEIUHHOTO MPOrPaMMHOTO OOECIeUYeHHs TMpU
MIPOBEJICHUU 3aHATHI U JUIsI CAMOCTOSATEIHHON TOTOTOBKU 00y4YaIOITHXCS.

8.2 Ilepedyenb HEOOXOAMMOI0 MPOrPaAMMHOI0 00eCIICYCHHS.

— Microsoft Windows , Microsoft Office Professional Plus;
— Acrobat Reader DC; Sumatra PDF ;

— Mozilla FireFox;

— Menuamneep VLC,



— ApxuBatop 7 zip;

—  Gimp 2.6.16 (pacTpoBslii rpadUyecKuil peaakTop);
— Inkscape 0.91 (BekTopHBIH rpadudecKuii peaaKkTop).

8.3 IlepeyeHb HH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM:

9. MarepunajabHo-TeXHHYECKAS

1. Hayunas snextponnas oudiaunoreka (HOb) «eLibrary.ruy». - URL:http://www.elibrary.ru

0a3a, HeoOXoAuMMAasE A

06pa30BaTeJ’ILHOFO nmpouecca mo JMCuMIlInHEe

MaTepI/IaJH)HO -TeXHUYECKOE 00ecIeueHue JUCIHHIIITNHBI

Ne Bun pabor
(Moynsl) M OCHAIIEHHOCTh
1. JlexunoHHbIE 3aHATUS | YueOHbIEe ayIUTOPUU AJI MPOBEACHUS 3aHATUHN JEKIHUOHHOTO
TUIA
2. CeMuHapckue 3aHATHA | YueOHble ayJUTOPUH ISl POBEICHUS 3aHATUNH CEMHHAPCKOTO
TUIA
3. I'pynnoBsie VY4eOHble ayIuTOpPUM MAJIs TPYNIOBBIX M WHIUBUAYAJIbHBIX
(MHIMBUYaJIbHBIE) KOHCYJIbTAIINI
KOHCYJIbTAIINH
4. Texkymuii  KOHTpOJIb, | YueOHblE  ayAUTOpPUM A TEKYIIEro  KOHTPOJsS U
MIPOMEXKYTOYHAs MIPOMEXYTOUYHOM aTTecTalluu
aTTecTalus
5. CaMocTogTeabHas Kabuner nns  camocTosiTenbHOW  pabOTHI, OCHAIIECHHBIN
paboTta KOMITBIOTEPHON TEXHHUKOW C BO3MOXXHOCTBHIO TMOJKIIOUECHUS K

cetn «MHTEpHET», TPOTrpaMMON HKPAHHOTO YBEIHUYCHHS U
00€CTIeUeHHBI JOCTYIIOM B JJIEKTPOHHYIO WH()OpPMAIMOHHO-
00pa3oBaTeNbHYIO CpEAy YHUBEPCUTETA.

OCYIIECTBJICHUA
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