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1. lleas u 32724 U3y4YeHUs] TUCHUTLINHBI
Heap nucuMNJIMHBI — MOJIyY€HHUE CTYIEHTaAaMH TEOPETUYECKUX 3HAHUI U MpuoOpeTeHue
MPaKTUYECKUX HABBIKOB MPOEKTUPOBAHUS MIPOIIECCa OKa3aHUS YCIIYT.

33}13‘11/1 AUCHUIIJIUHDBI.
— OCBOCHHE CTYACHTAMH CYIIHOCTH W COACPKAHUA IIPpOLECCa OKa3aHUA yCIIYT,
— OCBOCHHMC CTYACHTAMH COACPIKAHUA pa60T 110 IPOCKTUPOBAHUIO MMPOLCCCA OKa3aHusA YCIYT.

MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl
Jucuunnuna «[IpoekTupoBaHue mpouecca OKa3aHus yCJIyr» BXOJHWT B BAPUATUBHYIO YacTh
OCHOBHOI1 00pa30BaTeIbHON MPOrPaMMBI U SBJIIETCS 003aTeNbHON TUCIUILIMHON U 6a3upyeTcs Ha
TaKUX JUCHUIUTMHAX KaK «CepBUCHAs JEATEIBHOCTHY, «MEHEIKMEHT B CEPBUCE», « IKOHOMUKAY.
JucuunimHa yutaercs Ha 3 Kypce.

TpeOoBaHMsl K YPOBHIO OCBOCHUS M CIIAIIINHbBI
N3ydyenne nanHOW y4eOHOU NUCIUIUIMHBI HAMPABICHO HA (DOPMHUPOBAHKE Y O0YUAIOIIMXCS
cnenyromux npodeccuonanbubix komnerenuui: 11K-2, ITK-7.

Ta6n1z1ua 1- PGSYHBTaTbI OCBOCHU JUCLHMITIINHBI ((HpOGKTI/IPOBaHI/Ie ponecca OKasaHus yCiyr»

Ne | Unpekc ConepxaHue B pesynbpraTe nzydeHuns yueOHON TUCITUTUINHBI 00ydarouecs
/0 | KOMIIeTe KOMIIETEHIIUU JTOJIKHBI
130002071 (wnm e€ yacTn) 3HATh YMeTb BJIAJIeTh

1 [1K-2 TOTOBHOCTH K | — cienuudecKue — BBIABIIATH U | — HaBBIKAMHU
[JIAHUPOBAHUIO 3aKOHOMEPHOCTH XapaKTEpHU30BaTh | OMUCAHUS
MIPOM3BOCTBEHHO- (YHKIMOHUPOBaHU | BUABI W (OPMBI | COIHMATIBHO-
XO351MCTBEHHOMN a1 crpoca; SKOHOMHYECKHUX
JEeATEIbHOCTH MMOTPEOUTETHCKOTO | — ONIPENEISTh rpynn - cyOBeKTOB
NpEANPUATAN cIpoca; TeHJACHLUU crpoca
cepsuca B | — 3aKOHOMEPHOCTH | Pa3BUTHUS u
3aBUCUMOCTH OT | U OCOOEHHOCTH | MOCIIEACTBUS
KOHBIOHKTYPBI pa3BUTHUS SIBICHUHI | U3BMEHEHUI
pBIHKA W  crmpoca | MPOIIECCOB | MOTPEOUTENHCKOT
MOTpeOUTENeH, B TOM | IIOTPEOUTEIHCKOTO | O CIpoca
YuCclie € y4eToM | cipoca
COLIMAJIBHOM
TIOJIUTUKHU
rocyzapcraa

2 [K-7 FOTOBHOCTh K | — CTPYKTYpY U | — pa3pabaTbiBaTh | — HABBIKAMH aHAJIN3a
pa3paboTke coziepKaHue Ha OCHOBe | TpeboBaHHI
npoiecca npoiecca HOBEUIIUX noTpeouTens K
peAOCTaBICHUS NpeAOCTaBIECHUS “H()OPMAIMOHHEI | YCIIyTaM;
yCIIyT, B TOM YHUCJI€ B | COBPEMEHHBIX X U | — HaBBIKAMU
COOTBETCTBHHU C | ycnyr Ha OCHOBE | KOMMYHHKAI[MOHH | OpraHH3alNuN
TpeOOBaHUSIMH HOBEUIIUX BIX  TEXHOJIOTMH | MPOU3BOIACTBEHHOTO
notpedurens, Ha | HHPOPMAIIMOHHBIX | TpOIIECC nporecca c
OCHOBE  HOBEHIINX | H MIPEIOCTABIEHUS] | MPUMEHEHHEM
MH(OPMAITMOHHBIX M | KOMMYHHKAIIMOHH | YCIIyT HOBEHIIINX
KOMMYHUKAIIMOHHBIX | BIX TEXHOJOTHH WHGOPMAITMOHHBIX
TEXHOJOTHUI TEXHOJIOTUM




2 CTpyKTypa u cofepKaHue AUCHHUIIIMHBI

2.1 Pacnpenesienne TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT

OO6mmast Tpy1o€MKOCTh JUCIHUIUIMHBI cocTaBmseT 3 3ad. ef. (108 wacoB), ux pacmpenerneHue
0 BHJIaM pa0oT MpeICTaBICHO B TaOIUIIE.

Ta6mmma 2 — O6mas Tpy10EMKOCTh JUCITUTIIUHBI

By yueOHol paboThl Bcero Kypc
4acoB
3
KonrakTHasi pa6oTa, B TOM 4nce 12,3 12,3
AyauTOopHBIE 3aHATHS (BCEro): 12 12
3aHATHUA JIEKIUOHHOI'O TUIIA 4 4
3aHTHUsI CEMUHAPCKOro TUNA (MIPaKTUYECKUE 3aHTHSI) 8 8
MNuasi konTakTHasi pabdora: 0,3 0,3
Kontpons camocrosarensHoit padotsl (KCP) 0,3 0,3
ITpomexxyrounas arrecranus (MKP)
CamocrosiTesibHas padoTa, TOM YUCJIe: 87 87
PedeparuBnas pabora 30 30
[TonroroBka K TeKylemy KOHTPOJIIO 57 57
KoHTpoJib: 8,7 8,7
IToaroroBka K sK3aMeHy 8,7 8,7
Oomasn yac. 108 108
TPYA0EMKOCTH B TOM YHCJIe KOHTaKTHasi padoTa 12,3 12,3
3a4. e 3 3

2.2 CTpyKTypa AUCHUIJIMHBI:
Pacnipenenenne BuoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3jesiaM JUCHUTIITUHBI.

Tabmuna 3 — Pa3gensl TUCHMIUIMHBL, U3y9aeMbIe Ha 3 Kypce

No KonuyectBo yacoB
- AynuropHas

pasnx HanmenoBanue pa3nenos CamocrosiTenbHast

ena Bcero| pabora paGota

J I13
1 2 3 4 5 6
1 CTpyKTypBI IPEAIPUITHS CEPBUCA 12 2 10
2 [Tonpa3znenenus npeanpusITHs cepBuca 13 2 11
3 ITpouecc mpon3BoACTBa yCIyTu 12 2 10
4 |PacueT npou3BOJCTBEHHONW MOUTHOCTH 12 12
S) [TnanupoBaHue Ha IPEINPUITHH CEpBUCA 12 2 10
6 TexHonornueckue TpeOOBaHUS K NPEANPUATHIO 12 12
7 DHepreTuyeckoe, HHKEHEPHOS,| ., 9 10
KOMMYHHKAIIMOHHOE XO035IIICTBO MpEeANpUSITUS

8 KauecTBo mponecca oka3zaHus yCIyTr 14 2 12
HUmoeco no oucyuniune: 4 8 87




2.3 Coaepxxanue pa3aeaoB AMCHUIIHHBI:
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muia 4 — Conep:xaHue pa3aesioB JUCITUTIIMHBI

Ne HanmenoBanme TeMaTuka JIEKIIMOHHBIX 3aHITHMN ®dopma
/T paznena TEKYIIero
KOHTPOJISI
1 2 3 4
1 CtpyKTypbl IIpenmer, wmeron, 3amaun Hayku IIIIOY. Crpykrypa n
MpEeANPUATHS CEPBUCHOTO Impeanpustus. TpaguluuOHHBIE CTPYKTYpbI
cepBuca cepBUCHBIX npeanpusiTuii. CoBpEeMEHHBIE CTPYKTYPBHI.
2 [Tompasznenenus | lenm u 3agaum CTPYKTYpHBIX moapasneneHuil. [Iponecc "
MpEeANPUITHS MPOEKTHPOBaHMS TIpeanpustus chepsl yeryr. [lonoxenune o
cepBuca CTPYKTYPHOM MOJPa3ACICHUN
[Tpumeuanue: Y — unpopmanmonHas JeKuus
2.3.2 3aHATHS CEMHHAPCKOI0 THIIA
Tabmuna 5 — ConeprkaHue pas/eioB JUCIUILIAHBI
Ne HanmenoBanme TeMaTuka NpakTUYECKUX 3aHATUN dopMma
/I pasnena (cemHuHapOB) TEKYIIero
KOHTPOJIS
1 2 3 4
1 IIporecc TpeboBanust K mpoleccy OKa3aHUS yciayrd. Bumsl C,II
MPOU3BOACTBA MPOU3BOACTBEHHBIX MPOLECCOB. Crpykrypa
YCIIYTH MPOU3BOJCTBEHHOr0 mpouecca. [IpuHIMNBI OpraHuzauuu
MpOoLECCa OKa3aHUs YCIYTH
2 [TnanupoBanne | OCOOEHHOCTH OMEPATUBHO-KATICHIAPHOTO TUTAHUPOBAHMUS. C
Ha npeanpusTHu | OCHOBBI  ONEPATUBHO-KAJICHIAPHOTO TUIAHMPOBAHUS Ha
cepBuca NIPEIIPUATUAX CEPBUCA
3 Oueprerudecko | OpraHu3anusi WHXXEHEPHOTO XO3sHCTBAa. ODHEPreTHUeCKUuiu v, 11
€, WHXEHepHoe, | OamaHc NPEANPUATUS cepBuca. Opranuzanus
KOMMYHHUKAIIMO | OOCITY)XKHBaHUs CAaHUTAPHO-TEXHUYECKOTO OOOpYAOBaHHS U
HHOE XO3SUCTBO | KOMMYHUKalUWA. Buabl 00CTYyXHMBAaIOIMIUX U PEMOHTHBIX
NPETPUATHS paboT Ha MPEANPUITHH CEPBHUCA
4 KauectBo MeTo/1bl TOBBIIEHUSI KAYECTBa MPOLIECCa OKA3aHUsl YCIIYTH v, 11
mporecca PaGora ¢ mepconaroMm yisi TIOBBIMICHHWS KadecTBa U
OKa3aHHUs MIPOU3BOIUTENBHOCTH. TEOPHUS MacCOBOTO OOCTYKHUBAHUS
YCIYTH

ITpumeuanue: Y — ycrHblii onpoc; C — cemuHap-auckyccust; [1- mpaktudeckas pabora

2.3.3 JlabopaTopHbIe 3aHATHS
JIaGopaTopHble 3aHITHS — HE IPETYCMOTPEHBI.

2.3.4 IlpumepHasi TeMaTHKAa KypCOBBIX padoT
KypcoBbie paboThI 110 IUCHUIUIMHE HE IPETYCMOTPEHBI.




2.4 IlepeyeHb y4eOHO-METOAUYECKOr0 olecrmedeHHsl AJIsl CAMOCTOATEJNbHOH PadoThI

00yYaKOIIUXCS 1O TUCIHILINHE

Tabmuna 6 — IlepedeHbp y4eOHO-METOAMUYECKOTO OOCCIICUYCHUSI Ui CaMOCTOSITEIILHOW pPabOThI
00yJaronmxcs o TUCHUILIINHE

<
GE [TepedeHp yueOHO-METOIUIECKOTO 00ECTICUCHUS
Q HaumenoBanue paznena JUCLUIUIMHBI IO BBIIIOJIHEHUIO CAMOCTOSITEIIbHOU
é‘ paboThl
1 2 3
1. | Crpykrypsl npennpustus cepsuca | 1. Kypoukun, B.H. CucremMa TeXHMYECKOTO CEpBHUCA:
2. [Tonpaznenenus HPEANPUATHs | OPTaHU3alKs, MATEMAaTHIECKOE MOJCITMPOBAHIE / B.H.
cepauca Kypoukun, E.H. Kymesa, C.JI. Hukuruenko. — M.:
3. | Ipouecc npoussoscTea yeryru ﬂlé]i_e-KT-MeZ[I/Ia, 2017. - 167 c. [DmexTpoHHBIA pecypc]. -
4. | Pacuer HPOMSBOACTBEHHON | - /hiblioclub.ru/index.php?page=book&id=464210.
MOIIJHOCTHU
BTy VT ——— 2. CamconoBa M.B. Yipasienue nporeccamu: yaeGHo-
JTaHMPOBAHME HA  IpPCAIp npakTrueckoe nmocooue / M.B. CamcoHOBa. - Y IIBSIHOBCK:
ceprHca Val'TV, 2014. - 187 c. [Dnextponnsiii pecype]. - URL:
6. | Texnonornueckne TpeOOBaHus K | http://biblioclub.ru/index.php?page=book&id=363491.
OpCAPUATHIO 3. Teopus opranusanuu. Oprauusanys MpOU3BOACTBA:
7. | DHepreTHueCKoe, HH)XXEHEPHOE, | nHTerpupoBaHHOe yuebHoe nocodue / A.Il. Arapkos,
KOMMYHHUKAITHOHHOE xo3giictBo | P.C. I'omos, A.M. I'onukos u ap. — M.: Jlamkos u K°,
pEeaNpPUATHA 2017.-271c. [QHGKTPOHHI)II\/'I pecypc], - URL:
8. | KauectBo mpouecca  oxasanus | NttP://biblioclub.ru/index.php?page=book&id=454150.
YCIIyT!

y‘le6HO-MeTOI[I/IquKI/Ie MaTCpHaIbl I CaMOCTOATEIbHOM pa6OTLI 06yqa}01u1/1xc;1 U3 4uciia

WHBAJIMJIOB W JIMI[ C OTPAHUYEHHBIMH BO3MOXHOCTSIMHU 3710poBbsi (OB3) mpepocraBisioTcss B
dbopMmax, afanTUPOBAHHBIX K OTPAHUYCHHSIM HX 370POBbS U BOCIIPHUATHS UH(DOpMALIUU:

JUig U1 ¢ HapyIIEHUSIMU 3PEHUS:

— B [1€4aTHON (hopMe yBEIUYEHHBIM HIPUPTOM,
— B ¢popMe ayauodaiina,

— B reyatHo (opme Ha si3bike bpaits.

JIist L ¢ HapyIeHUsIMU CITyXa:

— B I1e4aTHOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUig nu1 ¢ HapyIIeHUsMH OIIOPHO-BUTAaTEIbHOTO amnmapara:
— B TIe4aTHOU opme,

— B (popMe 2IIEKTPOHHOT O TOKYMEHTa,

— B popMme ayaunodaiina.

3 Odpa3oBaTe/ibHbIE TEXHOJIOTHH

B mponecce npernogaBaHusd AJUCHUIINIMHBI IIPUMCHAIOTCA TPaAUIMOHHBIC O6p330BaTe.]'H)HBIe

TEXHOJIOTUH (MH(POPMALMOHHAS JIEKIIUS, YCTHBIM OMpoc, HanucaHue pedepaTuBHbBIX padoT).

21.]'[5{ obecneyeHus YCIICHIHOTO OCBOCHUA JUCHUILIMHBI IMPUMCHAIOTCA CICAYIOIINEC

WHTEPAKTUBHBIE CIIOCOOBI AKTHUBU3AIMK TO3HABATEIBHBIX MPOLECCOB — JICKIHSI-TUCKYCCHS,
CEMUHAap-AUCKYCCHUS.



Ta6muma § — Mcmons3yeMble HHTEpaKTUBHBIE 00pa3zoBaTenbHbIe TexHOIoruu, 3M0

Bun Hcnoab3yemMble HHTEPAKTHBHBbIE 00pa3oBaTe/ibHbIE Koun4yectBo
Kypec | 3ansTus TEXHOJIOTHH 4acoB
VI, ©) 300
3 C Cemunap-auckyccus o teme «lIponecc mpousBoacTBa 2
YCIIyTH»
Cemunap-auckyccus o teme «llinanupoBanue Ha
MIPENPUSITHHI CEPBUCAY 2
Hmoeo: 4

* CeMHHap-IUCKYccHsl (IpYIIOBas AUCKYCCHs) — 3TO TEXHOJIOTUS OOydeHUs, KOTopas
o0pazyercst Ha MpPOLECCE AUATOTHUYECKOr0 OOIIEHUS YYaCTHHKOB, B XO/€ KOTOPOTO MPOHCXOAUT
(dbopMHpOBaHHE MPAKTUYECKOTO OIBbITa COBMECTHOIO y4yacTHUs B OOCYXIEHMHM U DPa3pelleHUH
NPaKTUYECKUX YIpaBJIeHYECKUX mpobiem. Ha ceMuHape- IMCKyccun ydaTcs TOYHO BBIpaKaTh CBOU
MBICJIM B BBICTYIUIEHUSX, AKTUBHO OTCTAaUBaTh CBOIO TOUKY 3PEHMs, ApIyMEHTHPOBAHO BO3PaXKaTh,
ONpoBepraTh OUIMOOYHYIO MO3UIMIO OJHOKYpCHUKA. B Takoii pabore ywamuiics mNOIy4aeT
BO3MOXKHOCTh HOCTPOCHUS COOCTBEHHOM IEATEIbHOCTH, YTO U OOYCIIOBIMBAET BBICOKMI ypOBEHb
€ro HHTGHHCKTyaHBHOﬁ ¥ TAIHOCTHOM AKTUBHOCTH, BKIIFOUCHHOCTHU B ITPOLIECC y‘~IC6HOFO II0O3HaHUs.

JUis 1M1l ¢ OTrpaHWYEHHBIMH BO3MOYKHOCTSIMHM 3J0POBBSl IPEAYCMOTPEHA OpraHu3alus
KOHCYJIbTAllMM ¢ MCIIOJIb30BAaHUEM 3JIEKTPOHHOM MOYTHI.

4 OueHoYHbIe CpPeACTBA IS TEKYLIEro KOHTPOJS YCIHEeBAeMOCTH MW TNPOMEKYTOYHOM
aTTrecTaluu

4.1 ®oH OLEHOYHBIX CPEICTB ISl MPOBEAeHHUS TeKYIIEero KOHTPOJIs

KoHTpo/bHBIe BONPOCHI K YCTHOMY OIIPOCY:
Ilpumep cnucka konmponvHvix 60npocos no meme «Kauecmeo npouyecca okazanus ycuyzu »:
1. Kakue BbI 3HaeTe BUbl IPOU3BOJCTBEHHBIX IPOLIECCOB
2. Kakue BbI 3HaeTe TpeOOBaHUS K MPOLIECCY OKA3aHUS YCIYTH?
3. Kakue BbI 3HaeTe NPUHLMIIBI OPraHU3aIUH [TPOLecca OKAa3aHUs yCIyTru?
4. Ha3zoBuTe moKazareiay MPoru3BOICTBEHHBIX IPOIIECCOB MO YPOBHIO C€0ECTOMMOCTH
5. Kakumu nokasaresasiMu XapakTepu3yroTcs BCIOMOTaTellbHbIE IPOU3BOJICTBEHHBIE IPOIIECChl?
6. B ueM pazHHIIa MKy BCIIOMOTATEIbHBIMH U 0OCITY>KUBAIOIIMMU TIporieccamu?
7. HazoBuTe 351€MEHTHI CTPYKTYPbI IPOU3BOACTBEHHOT'O IIpoIiecca

Ilepedenn Tem 1J1s1 MpoBeAeHUS JEKIHMHU.
Paznen 1. CTpykTypsl IpeAnpusTus cepBuca
Bompocer:  Ilpenmer, merton, 3amaun Hayku IIIIOY. CrpykTypa cepBUCHOrO NpEeIIpPUSITHS.
TpaguuuoHHbIE CTPYKTYPBI CEPBUCHBIX NpeanpusiTuii.  CoBpeMEHHBIE CTPYKTYPHI.

Ilepeyens TeM /151 NPOBEAEHUS CEMHUHAPA-ANCKYCCHH.
Pa3nen 2. Cemunap-nuckyceus no teme «IIporecc npon3BoacTBa yCIyru»
Bomnpocs! st uckyccuu:
TpeGoBanus K mpolieccy okazaHUs YCIyrd. Busibl mpon3BOACTBEHHBIX IPOIECCOB.
CrpyKTypa Mpou3BOACTBEHHOr0 Tporecca. [IpuHIuIBI opraHu3aly nporecca OKa3aHus yCIyru

Pa3pnen 3.Cemunap-guckyccus no teme «llnanupoBanue Ha IpeANPUITHH CEPBUCA
Bonpoce! qiis auckyccuu:

Oco0eHHOCTH OTIepaTUBHO-KAJICHAAPHOTO IIAHUPOBAHUSI.

OCHOBBI OIIEpaTUBHO-KAJICHJAPHOTO TUIAHUPOBAHUS Ha TIPEATNPUITHIX CEpBUCA



Ilpumep 3a0anun 01 8bINOIHEHUA RPAKMUYECKOU PAOOmMbL.
IIpakTnyeckas padora Ne 1. rema «IIpousBoacTBeHHbIE TPOLECCHI»
1.00mee onrcanue MpenpuaTUs: Ha3BaHWE, OpPraHU3alMOHHO-TIpaBoBas (hopma, BUJ
JESITEIIbBHOCTH, OKa3bIBAEMBIE YCIIYTH.
2.IlocnenoBarenbHOE ONMCAHUE IPUMEHSAEMBIX Ha MPEANPHUITAN IPOU3BOJCTBEHHBIX IPOLIECCOB C
YKa3aHHUEM UX BHUJIOB.
3. Tum u MeTox opraHu3aIiy MPOU3BOJICTBA: IPUHLIUIIBI OCYILIECTBICHHS, TPUYHHBI BBIOODA.

Bonpocwi 0nsa nodzomosku K IK3ameny
[Ipenmer, meTon, 3agaun Hayku [ITIOY
CrpykTypa npeanpustus chepsl yciyr
ITponiecc mpoeKTUpOBaHUS NPEANPUATUS CHEPBI yCIYT
[TososxeHne 0 CTPYKTYPHOM MOJpPA3AEICHUN
[TonsiTvie M XapaKTEPUCTUKH NIPOLIECCA OKa3aHUsS YCIYyTH
TpeboBaHMs K MPOLIECCY OKAa3aHUS YCIYTH
ITpon3BOACTBEHHBIE XapaKTEPUCTHKH YCIIYTH
Buibl npon3BOACTBEHHBIX TPOLECCOB
ITpon3BOACTBEHHO-TEXHOIOIMYECKAsl CTPYKTYpPa MPEAPUATHS
. CTpyKTypa pou3BOICTBEHHOTO Mpoliecca
. Tunsl nponssoacTa
. MeTozp! opranu3aiuu npou3BoICTBa
. Paznienenne tpyna u koopauHanus
. LM TENbHOCTh MPOU3BOACTBEHHOTO IIUKIA
. Bpems okazanus ycinyru
. [ImannpoBaHue NpoOn3BOICTBEHHBIX MOIIIHOCTEH.
. Teopust MmaccoBoro o0CiTy’)KUBaHUS
. OnHOKaHaIbHAs U MHOTOKaHaJIbHAasi MOJEJIM MAacCOBOIO 00CITYKUBaHUS
. Pacuer npon3BoACTBEHHON MOIIHOCTH ITPEANIPUATHS.
. Pacuer uncnenHocTH pabounx U CayXalux
. IInanupoBanue oo6beMa MpoU3BOJICTBA
. JlaHHBIE O IPOAYKTE U MOLTHOCTSAX
. OcobeHHOoCTH OnepaTUBHO-KAIEHAAPHOTO TNIAHUPOBAHHUS
. OCHOBBI OIlepaTUBHO-KAJICHAAPHOTO IJIAHUPOBAHUS Ha NMPEANPUATUSIX CEpBUCA
. I'paduk ['anrta
. Cucrema MRP I
. BelpaBHMBaHNME MOIIHOCTEN ISl pearnpoBaHMsI Ha CIIPOC
. Metog «Ilorons 3a cipocom»
. Texnonornyeckue TpeGOBaHUS K MOMEILEHHUAM MPEIIPUATHS CEPBHUCA
. TpeGoBanust 6€30MaCHOCTH MTPOU3BOCTBEHHBIX TOMEIICHU I
. ®akTopbl pazmelieHust 000py10BaHUS
. Bapuants! pa3menieHust o000py1oBaHUS
. TexHonornueckuit pacy€T U NIAHUPOBKA IPOM3BOACTBEHHBIX IOMEIIECHNN
. Opranu3zanus npou3BOJCTBEHHONH HHPPACTPYKTYPBI IPEATPUITUS
. Opranu3zanus peMOHTHOI'O XO3siicTBa
. Opranu3zanus MaTepruaIbHO-TEXHUYECKOTO CHA0KEHHSI U CKIIAZICKOT0 X035HCTBa
. Opranu3zanus TpaHCIIOPTHOTO X035HCTBa
. MeTozp! noBbitieHNs 3(pPEKTUBHOCTH TPAHCIIOPTHOTO 0OCITYKUBAHUS
39. Opranusaiysi HH)XEHEPHOT0 X03s1HcTBa
40. DHepreTHdyecKknid OaIaHc MPEANPUSTHS CEpPBHCA
41. MeTo/1b! TOBBILLICHHS Ka4ecTBa Mpoliecca OKa3aHUs YCIyTU
42. Pabora c IepcoHAaIOM JIJIs TIOBBIIMICHHS Ka4ecTBa M MPOU3BOAUTEIBHOCTH
43. ABTOMaTu3aIus MPOU3BOICTBEHHBIX IPOIIECCOB

CoNoOA~WNE
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44, PoboTH3anus mpon3BOICTBEHHBIX POIIECCOB
45. 'ubxue mpor3BOJICTBEHHBIC MTPOIIECCHI
46. AyTCOpCUHT IPOM3BOJICTBEHHBIX IPOIIECCOB

MeToanyecKkue peKOMeHIAUM AJ MOATOTOBKH K IK3aMeHY.

WTOrOBBIM KOHTpPOJIEM YPOBHSI YCBOGHHS MaTepuasia CTYACHTaMH SBJISAETCS dKk3ameH. [l
3 PEKTUBHON MOATOTOBKM K 3K3aMEHY IpOLECC HU3yYeHHsl MaTepuaja Kypca Ipeanojiaraet
MHTEHCUBHYIO Pa0OTy HE TOJIBKO Ha JIEKIUAX, HO U C Pa3IWYHBIMU TEKCTaMH, HOPMaTHBHBIMU
JOKYMEHTaMH M WH(OpPMAMOHHBIME pecypcamu. Ocoboe BHHUMaHUE HAJ0 OOpaTUTh HA TO, YTO
HOATOTOBKAa K 3K3aMeHy TpeOyeT oOpalleHHs HE TOJBKO K Y4eOHHMKaM, HO M K HMH(OPMAIHH,
conepskamieiicss B CMU, a takke B MHTepHeTe. B paznene «YdyebHo-meroandeckoe obecrieueHue
JVMCUUIUIMHBDY TPUBEACH CIUCOK YYEOHMKOB, MEPUOAMYECKUX W3JaHUH U PECypcoB CETH
HHTepHeT, KOTOphIe MOTYT OKa3aThCsl MOJIE3HBIME ITPH U3YUYEHHH Kypca.

Kputepumn oieHKH 0TBeTa CTY/A€HTA HA IK3aMeHe.

DKk3aMeH sBIsgeTcs (HOPMOM HWTOTOBOM OIGHKM KadecTBa OCBOCHHUS  CTYJICHTOM
00pa3oBaTenbHON MPOorpamMmsl 1o aucuuiuinHe. [1o pe3ynbraTaM s5K3aMeHa CTYACHTY BBICTABIISETCA
OIICHKA «OTIUYHO», «XOPOIII0», «YAOBIECTBOPUTEIHHO» UITH «HEYIOBIETBOPUTEIHLHON.

DK3aMeH MPOBOIUTCS B (OpMe YCTHOTO oOmpoca M0 OuieraM ¢ MpeaBapUTEIbHON
MOATOTOBKOM cTyneHTa B TeueHuun 20 muHyT. Kaxknpiii Ouser comepkuT 3 Bompoca U3 TeM
W3YYEHHBIX Ha JIGKIIMOHHBIX W TMPAKTHUYECKUX 3aHATHUSIX, a TaKXke M0 BOMpocaM TeM JJis
CaMOCTOSITENIbHOM padOThI CTYJEHTOB. DK3aMEHATOp BIPABE 33/1aBaTh JIOMOJHUTEIbHBIE BOIPOCHI
cBepx Owmiera. DK3aMEHATOpP MOXKET IPOCTABHTH JK3aMEH 0Oe3 ompoca U coOeceqOBaHHS TEM
CTyJEHTaM, KOTOpbIe aKTUBHO pabOTalli Ha MPAKTUYECKUX (CEMHUHAPCKUX ) 3aHITHSIX.

[Ipu BBICTaBIIEHUM OIICHKM K3aMEHATOP YYMUTHIBAECT 3HAHHME (PaKTHUYECKOTO Marepuaia 1o
nporpaMme, CTENeHb AKTUBHOCTH CTYACHTa Ha CEMHUHAPCKUX 3aHSTHUAX, JOTHKY, CTPYKTYpY,
KYJIbTYpY p€UH, apryMEHTUPOBAHHOCTh OTBETA, YPOBEHb CaMOCTOSITEIbBHOTO MBIIUICHUS, HAJIMYNE
MPOITYCKOB CEMUHAPCKUX U JIEKIIMOHHBIX 3aHATUN 110 HEYBAXKUTEIHHBIM IPUUHNHAM.

OrneHKa «OTJMYHO» CTaBUTCS CTYJCHTY, OTBET KOTOPOTO COACPXKHUT TIyOOKOE 3HAHHE
MaTepuana Kypca, 3HAHHE KOHIIENTYyaJlbHO-TIOHATUHHOTO amnmapara BCEro Kypca, 3HaHUE
JTUTEPATYPHI 10 KypCy.

O1neHKa «X0pPOII0» CTABUTCS CTYICHTY, OTBET KOTOPOTO JEMOHCTPUPYET 3HAHUS MaTepuasa
M0 MpoTrpaMMe, COJEPKHUT B II€JIOM TMPaBUIBHOE, HO HE BCErJa TOYHOE W apryMEHTHPOBAHHOE
M3JI0KEHUE MaTepHaa.

OreHKa «yAOBJIETBOPUTENbHO» CTaBUTCA CTYACHTY, OTBET KOTOPOTO COJEPKUT
MOBEPXHOCTHBIE 3HAHUS BKHEHUIIINX pa3/Ie]IOB MPOTrpaMMbl U COAECPIKaHUSI JIGKIIMOHHOTO Kypca, He
TOYEH ¢ HMEIOTCA 3aTPYyJAHCHHUS C MCIOJb30BaHUEM HAyYHO-TIOHSATUWHOTO ammapara |
TEPMHUHOJIOTUH Kypca.

OreHKa «HEYJA0BJETBOPUTENbHO» CTAaBUTCS CTYACHTY, HMEIONIEMY CYIIIECTBEHHBIE
npoOenbl B 3HAHMM OCHOBHOTO MaTepHalia Mo MporpaMMme, JIOMYCTUBIIEMY MNPHUHIUINUAILHBIC
OIMOKY MPU U3JI0KEHUU MaTepHalia, a Tak)Ke He JaBIIIEMy OTBETa Ha BOIPOC.
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Oo0pa3zen 3K3aMeHALMOHHOT0 OnJIeTa

MunucTtepcTBO 06pa3oBanus U Hayku Poccuiickoii @eaepanuu
DenepajibHOE TOCYIAPCTBEHHOE 0I0/1KeTHOE 00Pa30BaTeibHOE YUpesKAeHne BhICIIero 00pa3oBaHust
«Ky0aHckuii rocyiapcTBeHHbIN YHHBEPCUHTET»
I'eorpaduuecknii pakynbTeT
Kadenpa mexmyHapomHoro Typiu3Ma 1 MEHEIKMEHTA
Hanpasnenue noarorosku 43.03.01 «CepBucy»
Jucuunimnna «IIpoekTHpOBaHKME NPOLIECCA OKA3AHUSA YCJIYI»
buser 1

1. Ilpenmer, meron, 3agauu Hayku [ITIOY
2. Pacuer 4nMCIeHHOCTH pab04YnX U CITYKalIuX

3aB. kadenpoit I.r.H., npodeccop benmnkos M.1O.

O1neHOUHBIE CpEeCTBA Uil HHBAJHIOB U JIMI] C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0OPOBBS
BBIOMPAIOTCS C YUETOM MX MHAMBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MPH HEOOXOAWMOCTH MHBAJHIAM M JIULAM C OTPaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/10POBBSI
IPEOCTABIIACTCS JOIIOJHUTEIbHOE BpEeMS /ISl TIOATOTOBKU OTBETA Ha SK3aMEHE;

— MPH MPOBEICHUU TPOLEAYPHl OICHUBAHUS PE3yJbTAaTOB OOYYCHHS WHBAIUAOB M JIHIl C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/0POBBSl IIPElyCMaTPUBAETCSl HCHOJIb30BAaHME TEXHMUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOEHHOCTSIMH;

— IIPU HEOOXOIUMOCTH Il 00YYaIOLIUXCSl C OFPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI U
MHBAJIMIOB MPOIelypa OLEHUBAHUS PE3yIbTATOB O0YUECHHUS MO TUCIUILTHHE MOXET IMPOBOJUTHCS B
HECKOJIKO ITAroB.

[Iponienypa OuEHMBaHUS PE3YNbTATOB OOYYCHHS WHBAIHMIOB W JIMII C OTPAaHUYCHHBIMHU
BO3MOXHOCTSIMM 3JI0POBbsSI IO JAMCLUIUIMHE IpeIycCMaTpUBaeT NpPeOoCTaBieHUEe HMH(pOpMalUU B
dopmax, afanTHPOBaHHBIX K OTPAHUYCHHUSM KX 370POBBS i BOCTIPUSATHS HH(POPMAIIHH:

Jlnist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B ieyaTHOM (popme yBeTMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIIeHUsIMU CITyXa:

— B I1e4aTHO (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUist i1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

S IlepeyeHb OCHOBHOM M JONOJHHUTENbHON y4eOHOH JUTEpaTypbl, HEOOXOAUMOMN 1JIsi
OCBOCHUS AMCLHMIINHBI

5.1 OcHoBHas auTEpaTypa.

1. Kypoukun, B.H. Cucrema TeXHHYECKOTO CepBHCA: OpTraHHM3aIMsa, MaTeMaTHYeCKOe
monenuposanue / B.H. Kypoukun, E.H. Kymesa, C.JI. Hukutuenko. — M.: fupexr-Menua, 2017. -
167 c. [Dnexrponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=464210.

2. CamconoBa M.B. VYmpapnenue mporeccaMu: ydeOHO-TIpakTHUeckoe mocobue / M.B.
CamconoBa. - VYubsHoBck: Yal'TVY, 2014. - 187 c. [Dnekrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=363491.

3. Teopus opranuzanuu. Opranuzainus MPOU3BOICTBA: HHTETPUPOBAHHOE yueOHOE mocodue
/ A.Il. Arapxos, P.C. T'omoB, A.M. TlNomukoB u np. — M.: JlamkoB u K°, 2017. - 271 c.

11



http://biblioclub.ru/index.php?page=book&id=363491

[DnexTponnsiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=454150.

JlJiss OCBOCHUS TUCHUIUIMHBI MHBATUAAMH M JUIIAMH C OTPAHWYECHHBIMH BO3MOXHOCTSMU
3JI0POBbSI UMEIOTCS M3/IaHUS B DJIEKTPOHHOM BHUJIE B AJIEKTPOHHO-OMOIMOTEUHBIX CHCTEMAX «J/IaHby
u «FOpatimy.

5.2 lonoiHuTEIBHAS IUTEPATYPA.
1. bonros U. B. UadpacTpykrypa npennpustuii cepBuca. - M.: «Akagemusi», 2007.
2. Bunorpanosa M.B., ITanuna 3.11. Opranu3anus 1 MiaHAPOBaHUE IESATEILHOCTH MPEIIPUATHHA
chepsl cepBuca. YueoHoe nocobue.— M.: Jlamkos u K, 2010.

3. Bonkos FO. ®. TexHonoruu rocTHHUIHOTO 00CTy)kuBaHus. - Poctos-Ha-/lony, 2004

4. Jlanpmme H. K. Opranusanus u TexHonorust Typusma. - Jlonenk, 2006.

5. Emuceesa T. U., Koconanos A. b. IIpakTukym 1o opraHusanuy U MEHEDKMEHTY TypuU3Ma U
TOCTHHHYHOTO X03sgicTBa. - M., 2005.

6. MHcmaes JI. K. OcHoBHasI 1eATENBHOCTh TYPUCTCKOU (upmbl. - M., 2005.

7. Jlamuaa W. 1O. Opranuzamus ¥ TEXHOJIOTHS TOCTHHUYHOTO 00cmykuBanus. - M., 2001.

8. Caparosues 0. 1. Texnonorus typusma. - CII6., 2002.

9. Caparosues 0. 1. OpranuzannoHHble OCHOBBI 00cTy>kuBaHus TypucToB. - CII6., 2002.

10. Cxobkun C.C. IlpakTHka cepBuUCa B HWHAYCTPHUH TOCTECIPHUMMCTBA W TypH3Ma: YueOHOe
nocobue. — M.: Maructp, 2007.

11. Cramauk A. A. TexHosorust mpuemMa u 00CITyXKHBaHHUS TYPHCTOB B rocTHHHILIE. - M., 1995.

12. Tumoxuna T. JI. Opranuszauus npuema u o0CIIy’)KUBaHUS TYpUCTOB. - M., 2004.

5.3 [lepuoanyeckue U3TaHUA:
1. Menemxment B Poccun u 3apyoexom
2. IIpoGnembl TEOPUH U MPAKTUKU yIIPABICHUS
3. OO1iecTBEHHBIE HAYKH U COBPEMEHHOCTD.
4. ITpoGaembl TPOTHO3UPOBAHHUS.
5. Poccus v coBpeMEHHBIN MUD.
6. CouMalibHO-TYMaHUTAPHBIE 3HAHUS.

6 Ilepeyennb pecypcoB MHGOPMALMOHHO-TEJIEKOMMYHMKALMOHHON ceTn «UHTepHeET»,
HEOOXOMMBbIX /IJIsl 0CBOEHUSI THCIUTLIMHbI
WWW.aup.ru — MEHEJDKMEHT. A TMHHHUCTPATUBHO-YIPABICHUECKUH MTOPTAL.
Www.diS.ru — cait xxyprana «MeHemKMeHT B Poccun u 3apyoexomy.
http://ecsocman.edu.ru — o6pazoBaTenbHbIN OpTaT «DKOHOMHKA. COIMONIOTHS. MEHEKMEHTY.
WWW.S0CI0€g0.IU — TeopHst ¥ IPaKTHKA MEHEPKMEHTA.
WWW.ptpU.ru — cait sxypHaiia «[IpobiemMbl TeOpUU U IPAKTHKH YIIPABICHUS.

7. MeToauuecKue YKazaHudA AJasd 06yqammnxca 10 OCBOCHHIO TUCHUIIJIMHBI.

DopMBI CAMOCTOATEJILHOM PadOTHI CTYACHTA M0 OCBOCHUIO THCHUIINHBI:
. YcBOEHMeE TeKyllero yueOHOro Marepuania;
. KoHcnekTnpoBanue nepBONCTOUYHUKOB;
. PaboTa ¢ KOHCIIEKTaMH JICKIIHIA;
. CaMOCTOSITENPHOE N3YUEHHS MaTepHalIa;
. I3ydeHune criennaibHON JTUTEPATYPBHIL;
. Hancanue npakTuueckux padoT Mo 33aHHBIM TEMaM;
. [TonroroBka k 3a4ery.

~NOoO o wWwN -
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BO]’[pOCLI MAJIAA CAMOCTOATEC/IBHOI0 U3YUYCHHUSA 10 pa3jaejaM JUCIHUIIIMHDBI.

Tabmuua 8 — Bonpockl 1o pa3aenam JUCHUTUIMHEL

Ne|HaumeHoBaHue IlepedyeHs BOIPOCOB AJIsA BHIITOIHEHUS ®opmMma
paszena CaMOCTOSITENIbHOM paboThI KOHTPOJIA

1 2 3

1 |CtpykTypsl [Ipenmer, wmeton, 3agaun Hayku [IIIOY. Crpykrypa v
MpEeANPUITHS CEPBUCHOTO  Mpeanpusitusa. TpaaulluOHHBIE  CTPYKTYPBI
cepBuca cepBUCHBIX npeanpusaTuii. COBpPEMEHHBIE CTPYKTYPBHI.

2 ([lompa3nenenus Lemn wu 3amaum CTPYKTYpHBIX mnonpaszaeneHui. [Iponecc Y
MpEeANPUATHS MIPOEKTUPOBaHUs NpeAnpusitust cdepsl ycuyr. [lonoxenue o
cepBuca CTPYKTYPHOM NOJpa3IeICHUN

3 |[Ipomecc TpeboBanusi K TMpoIeccy OKa3aHUs  yCAyru. Bunubl C
IIPOU3BOJICTBA IIPOU3BOJICTBEHHBIX IIPOLIECCOB. Crpykrypa
yCIyTu MIPOU3BOJCTBEHHOIO IMporecca. [IpuHIMIBI OpraHuzanuu

IIpolecca OKa3aHus yCIyru
4 |Pacuer Metonuka pacuera o0bEma pabot. PacueT mpon3BoacTBEHHOM Y, 11

MIPOU3BOJICTBEHHOMN [MOIIIHOCTH MPEANPUATUsA. Pacdyer 4YHCIEHHOCTH pabouux H
MOIIIHOCTH CIIYKaIlUX

5 |[ImanupoBanue Ha|OCOOCHHOCTU ONEPATUBHO-KAJICHAAPHOTO TIJIAHUPOBAHHS. C
IIPEAIPUATHH OCHOBBI  ONEPAaTUBHO-KAJICHJAPHOTO  IUIAHUPOBAHMs  Ha
cepBuca MPENNPUITUIX CEpBUCA

6 |Texnonornyeckue |TexHOIOTHUECKUE TPEOOBAHHS K MOMEMICHUSM HPEAPUATHS v
TpeGoBaHuUs K|cepBuca. TpeOoBaHMs 0€30MACHOCTH IPOU3BOACTBEHHBIX
NPEIIPUATHIO noMenieHUM. TeXHOJIOrm4yeckni pacdér U IUIAHMPOBKA

ITPOU3BOJICTBEHHBIX 30H
7 |OHeprerudeckoe, |OpraHuzanus HHXKEHEPHOTO XO34WCTBAa. OHEPreTU4eCKHi v, 11
UHXEHEPHOE, OanaHc npeanpusaTus cepBuca. OpraHusanus 00OCITyKUBaHUS
KOMMYHHKAI[MOHHO [CAHUTAPHO-TEXHUYECKOI0 000pYAOBaHUS U KOMMYHMKAIUH.
e X03s1icTBOBuapl  00caykMBalOIMX M PEMOHTHBIX  paboT  Ha
TIpePHUATHS MIpeNPUSTHH CepBUCa

8 |KauecTBo nporecca|MeTobl MOBBILIEHNS KaueCcTBa MpoLiecca OKa3aHUs yCIyTU VY, 11
okazaHus yciayru |[PaGora ¢ mepcoHamoM JUis  TOBBIIIEHMSI KayecTBa U
IIPOU3BOIUTENLHOCTH. TeopHst MacCOBOro 00CITyKHBAHHUS
[Tpumeuanue: Y — yctHbIN onpoc; I1- mpaktudeckas padbota; C — ceMuHap-IUCKYCCHs

Memoouueckue pekomenoayuu no npoeeoeHuI0 yCmHozo onpoca.

Kaxnoe cemumHapckoe 3aHATHE MO COOTBETCTBYIOIIEH TEMaTHKE TEOPETUYECKOI0 Kypca C
KaKI0ro cTyleHTa. Taxke mocie M3ydyeHHUs KaKJOro pasjena CTYACHTHl Ul 3aKpeIuleHus
MPONJEHHOTO MaTepHalia pPemalT TeCThl U AeNaloT pedepaTuBHbIE PaOOTHI MO JAOMOIHUTEIBHBIM
MaTepuaiam Kypca.

[IpenogaBatens 3apaHee OOBSABISET BOMPOCHL, KOTOpbIE OyIyT paccMaTpuBaThCS Ha
ceMUHapCKOM 3aHATUU. CTYAEHT JOKEH BHUMATEIbHO O3HAKOMHTHCS C MaTEPHAJIOM, HCIOIb3Ys
MpeUIOKEHHBIE TPENnoiaBaTeieM HCTOYHHKU JUTepaTypbl M COOCTBEHHbIE WH(OpMAIOHHBIC
pecypcbl. CTyeHT IpH TOATOTOBKE K CEMUHAPY MOXKET KOHCYJIBTHPOBATHCS C MPETO/IaBaTelieM U
MoJIy4aTb OT HEro HaBOASIIME pa3bsicHeHus. llocne OKOHYaHUsT YCTHOTO ONpoca CTYJIEHTaM
BBICTaBJISIOTCSI OLICHKHU:

— OILICHKa «3a4T€HO» BBICTABJISETCA CTYAEHTY, €CIIM BOIPOCHl PACKPBITHI, H3I0KEHbI
JIOTUYHO, O€3 CYIIEeCTBEHHBIX OLIMOOK, IOKa3aHO yMeHHe paboTaTb € KapTorpauueckum
MaTepuaioM, NPOJEMOHCTPUPOBAHO YCBOEHHE paHEe W3YyYEHHBIX BOIpocoB. JlomyckaroTcs
HE3HAYMUTEIbHBIE OINOKH,

— OIICHKA «HE 3aUTEHO» BBICTABIISETCS, €CITH HE PACKPBITO OCHOBHOE COJEpKaHUE yueOHOTO
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Marepuaia; oOHapy)XeHO HEe3HaHWE WM HEMOHUMaHue Oonbliel WM Haubojiee BaXHOM YacTu
y4eOHOTO MaTepuana; JOIYHIEHBl OMMOKH B ONPEACICHUH IOHSATHH, KOTOPBIE HE HCIPABIICHBI
1I0CJI€ HECKOJIBKUX HABOJSIIMX BOIIPOCOB; HEYMEHHE PadOTaTh ¢ KAPTOTPaPHUECKUM MAaTEPUATIOM.

Memoouka évtnonneHus npaKmu4uecKol padomel.

[IpakTuyecka pabora MpencTaBiIseT cOO0OW KpaTKoe H3JIOKEHHE COACp)KaHUS HAyYHBIX
TPYIIOB, JTUTEPATYPHI U APYTHUX HCTOYHUKOB I10 onpeseneHHon Teme. O0beM paboTel 7 — 15 IUCTOB,
BpeMsi, OTBOJMMOE Ha Hamucanue paboTel — oT 1 Hemenmu a0 Mecsmna. [loaroroBka paboTsw
MOJIPa3yMeBAeT CaMOCTOSITEIbHOE H3YYEHHE CTYICHTOM HECKOJbKUX (He MeHee 3) MCTOYHHKOB
auTepaTypsl (MoHorpaduid, Hay4HBIX cTaTeil, y4eOHMKOB M T.[.) IO ONpeAeNEHHOW Teme, He
paccMaTpuBaeMOi MOAPOOHO Ha JIEKIMH, CUCTEMATHU3aLUIO0 MaTepruaia U KpaTKOe ero U3JI0KEHHE.
L{enb Hanucanusi pabOTHl — MPUBUTUE CTYACHTY HABBIKOB KPATKOTO U JJAKOHUYHOTO MPECTABICHUS
COOpaHHBIX MaTEPUAIOB U (PAaKTOB B COOTBETCTBUU C TPEOOBAHUSAMHU, MIPEIBIBIIEMBIMU K HAyYHBIM
OTYETaM.

[IpakTuyeckas paboTa COCTOUT M3 CIEAYIOIIMX 4YacTel: 86edeHue, OCHOBHASL HaACMb,
3aKnoueHue; CHUCOK UCHOIb308AHHBIX UCIOYHUKOG, NPUTIONCEHUSL.

Bo 66edenuu  0OOCHOBBIBAaeTCS AaKTYaJbHOCTh BBIOPAaHHOW TEMBI  HCCIEIOBAHUS,
XapaKTepU3yeTcsl €e HAyyHOe M MPaKTH4eCKoe 3HaueHue, (OpMUPYIOTCA IeNId U 3a7adu paboThl,
orpenensercss OOBEKT, MPEeaIMET M METOJbl HCCIICAOBAaHUS, HMCTOYHUKH HWHPOpMAIHMU IS
BBIMOJTHEHHsST pa0boThl. OCHOBHAs 4acTh palOTHI BBINOJIHSETCS HA OCHOBE M3YUEHHUs HMEIOLIEICs
OTEYECTBEHHOM W 3apyOe)KHOW HAaydyHOW W CHENHMAIbHOH JIMTEpaTyphl IO HCCIETyeMOH TeMme,
UHTEPHET — UCTOYHUKOB.

OcHOBHOE BHUMaHUE B OCHOBHOU yacmu JOJKHO OBITH YJEICHO KPUTUYECKOMY 0030py
CYILIECTBYIOIIUX TOYEK 3pEHHUS MO MpeAMeTy HCCIel0BaHuS W OOOCHOBAHHOM apryMeHTaIuu
cOOCTBEHHOM MO3MLIMHM M B3MVIAJIOB aBTOpa pedepara Ha pelieHue npobinemsl. B saxnouenuu
OTpPaKalOTCsl OCHOBHBIE pPE3yNbTaThl BBIMOJIHEHHON pabOThl, BBIBOABI, U PEKOMEHIAIMH, U
IPEUIOKEHUST 10 UX INPAKTUYECKOMY MCIONb30BaHU0. B  mpunoowcenuu mnomemarorcs 10
HEOOXOIUMOCTH  WIIIOCTPUPOBAHHBIE MaTepHallbl, HWMEIOLIME BCIIOMOTaTEIIbHOE 3HAYCHHE
(TabIUIIBI, CXEMBI, TUarpaMMBbl U T.I1.).

Kputepuu onieHKu npakTudeckoil paboThl:

OneHka «3a4TeHO0» CTaBUTCS, €CIM BBIIOJHEHbl BCE TPEOOBAaHUS K HAIMCAHUIO U 3alIUTE
paboThl: 0o0O03HaueHa mpoOiieMa W 00OCHOBaHa €€ aKTyaldbHOCTb, CJENlaH KpaTKUil aHaIu3
Pa3IUYHBIX TOYEK 3PEHHs Ha paccMaTpUBAeMyIO0 MpoOJeMy M JIOTMYHO H3JI0)KEHAa COOCTBEHHas
MO3UIHs, CPOPMYITHPOBAHBI BBHIBOJIBI, TEMa PACKPHITA MOJTHOCTHIO, BBIIEPKAH 00BEM, COOTIOICHBI
TpeOoBaHUS K BHEIIHEMY O(pOPMIIEHUIO, JaHbl IIPABUIIbHBIE OTBETHI HAa JOTIOJIHUTEIbHBIE BOIPOCHI.

OneHka «He3a4deT» CTaBUTCS, €cld TeMa paboThl HE pAaCKphITa, OOHApYKHUBAaeTCA
CYILIIECTBEHHOE HEMIOHUMaHKEe IPOOJIeMbl, UM paboTa He Mpe/ICTaBIIeHa.

MeTtoauyeckue peKOMeHAANH 110 NPOBEJAeHUI0 CEMUHAPA-AUCKYCCUM.
CemuHap-UCKycCUsl — THATIOTMYECKOE O0IEHNE YYaCTHUKOB, B ITPOLIECCE KOTOPOTO Yepe3
COBMECTHOE Yy4acTHe OOCYXKIAIOTCS M PEHIAIOTCS TEOPETHUECKUE U IPAKTHUECKUE IPOOIEMBI
Kypca. Ha oOcyxneHue BbIHOCATCS Hanbojee akTyaldbHble MPOOJEMHBIE BONPOCHI Yy4ueOHOH
JUCHUITIINHBI. Kamnmﬁ N3 YYAaCTHHUKOB AWCKYCCHU MHOJDKCH: HAYYHUTHCA TOYHO BBIPpAXKATh CBOU
MBICIIM B JOKJIAJ€ WU BBICTYIUIEHMM IIO BOIIPOCY; aKTHMBHO OTCTaWBAaTh CBOI0 TOYKY 3PEHMS;
apryMEeHTHPOBAHO BO3PaKaTh, OMPOBEPIaTh OMUOOYHYIO MMO3ULIUIO.

VYcnoBue pa3BepThIBAHHUS TNPOAYKTUBHOM JUCKYCCHHM — JIMYHBIE 3HAHUA, KOTOpBIE
MPUOOPETAIOT CTYACHTHI HA JIEKIUSAX M CAMOCTOSATENbHOU pabote. YacThio ceMHHapa-AUCKYCCUU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOT'O IITYpMay, «1€JI0BOI UTPbI».

Oco0as poib B ceMHHape oTBoAMTCA mnegarory. OH JOJIKEeH: ONpeNeianTh Kpyr MpolieM u
BOIIPOCOB, MOJUIEKAIIUX O0CYXJIEHHUIO; T0A00paTh OCHOBHYIO M JOMOJHHUTEIbHYIO JTUTEPATypy IO
TeME€ CeMHMHapa JUIsl JOKJIaJI4MKOB M BBICTYNAIOUIUX; paclnpeaensiTs (GopMbl ydyacTHs U (PyHKUUU
CTYZICHTa B KOJUIEKTUBHOW paboTe; rOTOBUTH CTYIEHTOB K BBIOPAHHOMY pOJIEBOMY Y4YacCTHIO;
MOJABOJIUTH OOIIHMI UTOT TUCKYCCHH.
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Kpumepuu oyenku xavecmea cemunapa-ouckyccuu:

1. llenenanpaBieHHOCT, — IIOCTaHOBKAa MpOOJEMBbl, CTPEMJICHHE CBS3aTb TEOPHUIO C
MPAKTUKOM, C UCTIOJIB30BAaHUEM MaTepHalia B Oyayiieil mpodecCHoHaTbHON IeITeIbHOCTH.

2. [InanupoBanue — BBIJENIEHUE TJABHBIX BOIPOCOB, CBS3aHHBIX C MNPOPMIUPYIOIIUMU
JTUCUHUITIMHAMY, HAJTMYME HOBUHOK B CIHCKE JIUTEPATYPHI.

3. Opranu3zaiysi CeMHMHapa — yMEHHUE BbI3BaTh U MOJJIEPKATh TUCKYCCHIO, KOHCTPYKTHUBHBIN
aHAJIN3 BCEX OTBETOB M BHICTYIUICHUM, HAMIOJIHEHHOCTh YY€OHOTO BPEMEHH OOCYKIECHUS TIPOOIIeM,
MOBEJICHUE CaMOro IeAarora.

4. CTunp TPOBENCHMS] CEeMHHapa — OXKUBJICHHBIM, C IOCTAaHOBKOW OCTPBIX BOIIPOCOB,
BO3HMKAIOIIECH TUCKYCCHUEH WU BSJIBIN, He BO30YKIAIOIINI HU MBICIICH HU MHTEpeca.

5. OTHOIICHHE  «IIEJAror-CTyJIEHT» — YBAXUTCIBbHBIE, B Mepy TpeOOBaTeIbHEIC,
paBHOJYIIIHBIE, Oe3pa3InYHbIC.

6. YopaBieHue rpynmoil — OBICTPBI KOHTAKT CO CTYIEHTaMH, YBEPEHHOE TOBEACHUE B
rpynne. Pa3ymMHOe U cripaBeAsiuBoe B3aUMOACHCTBHE CO CTYJIEHTaMH WJIM HA000POT, MOBBIICHHBIN
TOH, oropa B padbote Ha yuaepoB. OcTaBiIsis TACCUBHBIMU JIPYTHX CTYICHTOB. 3aMEYaHUs TIeIarory
— KBanuUIMpOBaHHBIE, oOoOwIaomMe Wi HEeT 3aMedaHuil. CTyOeHThl BeAyT 3allUCU Ha
CEMHUHApax — PETyJSIPHO, PEAKO, HE BEIYT.

8. UndopMannoHHbie TEXHOJIOTHH TPH OCYLIECTBIEHHH 00pa30BaTeILHOTO Mpolecca
MO THCHHIJIHHE.

8.1 [lepeuenb HeE0OXOAUMOT0 MPOTrPAMMHOIO O0ecTedeHusl.

JIJIs yCHEIIHOTO BBIMOJTHEHUS TPAKTHYSCKUX 3aJaHUA W OCBOCHHS Kypca JAWCIHILTAHBI
HE00X0IUMO MPOrpaMMHOE obecrieueHue: onepamnrontas cuctema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyennb HEOOXOAMMBIX HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxp1it 00y4aromuiicsi B TeYCHUE BCETrO MEepHUoia 00y4YeHUsT 00eCIeUeH WHIMBHyaTbHBIM
HEOTPaHMYEHHBIM JIOCTYIIOM K 3JICKTPOHHO-OMOIMOTEUYHBIM CHCTEMaM:

1. DnexTponHass OubnMoTe4yHas cuctemMa «YHuBepcuterckas Oubmnoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas O6ubnuoTeyHas cucreMa usaatenbcrsa «Jlanpy (http://e.lanbook.com)

3. DnekTponHas oubimoreunas cucrema «tOpait» (http://www.biblio-online.ru)

4. DnextponHas 6ubnmoreyHas cucrema «BOOK.ru» (https://www.book.ru)

5. DnekTponHas obubnmoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jlns oOyvaromuxcs o0ecnedeH JoCTyn (yAaleHHbIH JOCTYH) K CIEIYIOIUM COBPEMEHHBIM
npodeccnoHaIbHBIM 0a3aM TaHHBIX, HHPOPMAIIMOHHBIM CIIPABOYHBIM M IOMCKOBBIM CUCTEMaM:

1. Koncynbrant [lmtoc — cripaBouHast mpaBoBast cuctema (http://consultant.ru)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snexktponnas 6ubnuoreka (HOb) (http://www.elibrary.ru)

4. Onexrponnas bubmmoreka uccepramnuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlexktopuym TB» (http://www.lektorium.tv)

7. HartmonanwHas snexktponHas oubnuoreka (http://H36.pd)
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9. MaTepuaibHO-TeXHHYECKas

0asa, Heo0XoauMas s OCYLeCTBJICHHUS

06pasoBaTean0r0 npomecca mo JTMCuMIlJInHE:

No Bug pabor MarepuanbHO-TeXHHUECKOe 00ecIIeueHHe NUCIUILTAHEBI U OCHAIIICHHOCTh
1. | JlekunonHsie Jlekumonnsie  ayaumtopuu (U207, M211, U218, U219) ocHammeHs!
3aHATUSA HEOOXOTUMBIMH ~ TEXHHUUECKHMMHU CpPEACTBAMH  OOYYEHHUS: KOMIIBIOTEPOM,

CTEPEeOCHCTEMOM, MHTEPAKTUBHON TPUOYHOU, MYJIbTHMEIUHHBIM POEKTOPOM U
COOTBETCTBYIOIIMM mporpaMMubsiM obecrieuerreM (I10) (Windows Media
Player, Microsoft Office 2010), ¢ Beixomom B MHTEpHET.

Bce aynutopun ocHameHsl y9eOHBIMH JTOCKaMF, KOMIUIEKTOM y4e0HOI Mebenn

2. | IIpakTrueckue

YueOHbIe ayAUTOPUH IS TIPOBEACHUS 3aHIATHH CEMUHAPCKOTO TUIIA (200,

(cemunapckue) N201, 1205, N208) ocHaleHb! y4eOHOM JOCKOH, TPOEKTOPOM, SKPaHOM
3aHATHUS

3. | I'pymmoBeie KaGuneTs! st rpynmoBeIX (MHAWBHTYaTbHBIX) KOHCYIBTAILINI (1206,
(mamuBuayaneupie) | U214, W217) ocHamieHBl NEPCOHATBHBIMH KOMIBIOTEPAMH C BBIXOJOM B
KOHCYJIbTaIlUU Wutepuer, MOV, vyueOHMKaMH, YyYESOHBIMU U  Y4€OHO-METOIMYCCKUMU

MMOCOOMSMH, TIPOSKTOPOM IJIsi TEMOHCTPAIMH CJIAMIOB, MOOWJIBHBIM 3KPaHOM
JUTSI TIPOEKTOPA

4. | Texymmit
KOHTPOJIb
POMEXKYTOYHAS
aTTecTanus

Y4eOHble ayIUTOPHUU AJISl TIPOBEJCHUS 3aHSATHI JIEKIMOHHOTO U CEMUHApPCKOTO
tuna (U200, U201 K205, U207, M208, M211, M218, M219) ocHameHs!
HEOOXOIUMBIMH TEXHUUECKHMHU CPEACTBAMH O0YUIECHUS

5. | CamocTrosTenbHas
pabora cTyneHra

Kabuner pmns camocrostenbHOW paboThl crynmeHta (M205a), ocHaiieH
KOMIIBIOTEPHOM TEXHUKOU C BO3MOKHOCTBIO MOAKIIIOUECHUS K ceTh « HTepHEeT»,
MPOrpaMMOM  DKPAHHOTO yBENIMYCHHS W OOECIIEYeHHBI JOCTYyIIOM B
JIEKTPOHHYIO MH(POPMAIIMOHHO-00Pa30BaTEIILHYIO CPEly YHUBEPCUTETA

MartepuajbHO-TEXHHYECKOE O0ecnieyeHne TUCUMIIHHbI®

VYuebHast ayauTOpHs
JUTSI TIPOBEAICHUS
3aHATUI
JIEKIIHOHHOTO THIa
(r. Kpacuonap,

yi. CTaBpOIOIbCKas,
149) ayn. 1218

MynbTHMEINIHAS ayIUTOPUSI C BBIXOJIOM
B UHTEPHET: xommiekT y4eOHO
Mebenn — 24 crona + 24 cryna; 1ocka
yueOHast; mpoektop ViewSonic PJD5134;
3KpaH; NpernoaBaTenbckas TpuoyHa;
HOYyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/DVDRWI/Ca
m/W7HB/15,6 HD

Windows 10 KopnopaTtusHas,
Microsoft Office mpodeccrnonanbHbIHI
witoc 2016. AHTUBHpYCHAS 3alIUTa
(u3nYECKUX PabOYUX CTAHIIUN U
cepsepoB: Kaspersky Endpoint
Security mis 6u3Heca - CTaHIAPTHBIH
Russian Edition. 1500-2499 Node 1
year Education Renewal License.

VYueOHast ayauTopus
IS IPOBEICHUS
3aHATUAN
CEMHHApPCKOTO THIIA
(r. KpacHonap, yi.
CraBponosbcKas,
149) ayx. 11209

MynbTUMEINIHAS ayIUTOPHSI C BBIXOJIOM
B UHTEPHET: xommnekT y4eOHO
mebenu - 31 wiT.; 1ocka yueOHasi. ;
MarHUTHO-MapKepHasi JI0CKa; IPOEKTOP
Epson EB-X31; npenogaBarensckas
TprOyHa; HOyTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDRWI/Ca
m/W7HB/15,6 HD

Windows 10 KopniopaTtusHas,
Microsoft Office npodeccronanbHbIH
roroc 2016. AHTHBHpYCHas 3aluTa
¢du3ngecKkux pabovYnx CTaHIUHN 1
cepsepoB: Kaspersky Endpoint
Security mis 6u3Heca - CTaHIaPTHBIH
Russian Edition. 1500-2499 Node 1
year Education Renewal License.

KabOuuer mis
CaMOCTOATEJIbHOU
paboThl
00yJaronmxcs

(r. Kpacnonap,

yi. CTaBpOIIOJIbCKAs,
149) ayn. 1205a

MynbTHMeInitHAS ayJUTOPHS C BBIXOI0M
B UHTEPHET: xommiekT y4eOHO
Mmebenn — 3 cTona + 3 cryna mr.; 2 —
kommbtotepa Linovo ThinkCentre M53
Tiny B komIuiekre, HOyTOyk Lenovo B570
13-2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/15,6
HD

Windows 10 KopnopaTtusHas,
Microsoft Office npodeccronanbHbIHI
roroc 2016. AHTHBHpYCHas 3aluTa
¢u3nuecKkux pabovYnx CTaHUUHN 1
cepsepoB: Kaspersky Endpoint
Security mia 6usHeca - CTaHIapTHBINA
Russian Edition. 1500-2499 Node 1
year Education Renewal License

* CcorylacHO CHpaBKe O MaTepHallbHO-TeXHHYecKoM obecrieueHnu ocHoBHOM OOII BO kadenpsr
MEXIYHapOJAHOIO TypuU3Ma W MeEHeIKMeHTa, MHctutyra reorpaduu, reojoruu, TypusMa U

cepBuca,

0 HampasieHuro noaroroBku 43.03.03

«ConumanbHO-KyJIbTYPHBIN cepBUCY», 2018 T.
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