AHHOTALIUA
K paboueii mporpaMMe AUCIUILTAHBI
b1.B.1B.09.02 YIIPABJIEHUE OBIIECTBEHHBIMHU OTHOLIEHUAMHU

O0beM TPYI0eMKOCTH: JUIsl CTYJIeHTOB HampaiieHust moarotoBku 43.03.01 «Cepsucy,
ODO; 2 3aueTHbIX eauHuIbl (72 yaca, u3 HUX. 36,2 KOHTAKTHBIC Yachl, 32 4acOB ayJHUTOPHOM
pabotsl, 35,8 4. caMOCTOATEILHON PAOOTHI).

1.1 Henb guctmmimHbl — OCHOBHOM 1ENBIO SBISETCS (JOPMUPOBAHUE CUCTEMBI 3HAHUH U
HaBBIKOB TPO(ECCHOHATBLHOTO HCIIOJIb30BAHUSI TEXHOJOTHH CBS3€H C OOIIECTBEHHOCTHIO B
MapKETHHTe WH(POPMAITMOHHBIX YCIYT U TEXHOJIOTUH.

1.2 3a1auu AUCHMIUINHEL

HeoOxonuMo oBnageTh 3HAHUSAMHU OCHOB YIIPABJICHUS OOIIECTBEHHBIMH OTHOIICHUSIMH,
cnenudukoil padbotel PR-MeHemkepa B pa3nuuHBIX BUAAX OOIIECTBEHHBIX KOMMYHUKAIIUU,
MOJIyYUTh HABBIKA HAIMCAaHUA TEKCTOBBIX PR-I0KyMEHTOB, co3gaHusi HBIOC-PENM30B, Ipecc-
KJIMTIMHTA U KOHTEHT-aHAIN3a MyOJuKaIui, MPOBEICHUS MPE3CHTAIIMN U YCTHBIX BBICTYIUICHUM.

Y4yeOHas 3a1a4ya JUCHUILIMHEL.

Bynymum crnenumanuctam B o0nacTd MHOOPMAIIMOHHOW JIEATEIBHOCTH HEOOXO MBI
HAaBBIKU 1 3HAHUC MCHCIIXKMCHTA KOMMyHI/IKaHI/IfI C pa3JII/I‘-IHI)IMI/I CCIrMCHTaAMHU O6HI€CTB€HHOCTI/I.
OTta NoTpeOHOCTh MMEET Kak AENOBOWM acHeKT, TaK W JIMYHOCTHBIM, Ha YPOBHE MOCTPOCHUS
MEPCOHATBHOTO UMHJIKA COBPEMEHHOTO CITCIIUAIHCTA.

MecTo AUCHMILUIMHBI B CTPYKTYpe 00pa3oBaTebHON MPOrpaMMbl.

JucuuiuinHa — «Y1OpaBjieHHEe — OOILECTBEHHBIMM  OTHOUIEHUSIMH»  OTHOCUTCS K
JTUCHUTUTMHAM 110 BeIOOpY biiok 1 BapuaTHBHO# 4acTH OCHOBHON 00pa30BaTEIbHON MPOTPAMMBI
Hanpasienuss 43.03.01 — Cepsuc. 3HaHus, NONTy4YEHHbIE B pe3yibTaTe €€ H3ydeHHUs OyayT
UCTIOJIB30BaThCSl B UTOrOBOM arrecranuu. /lucuummua ¢popmupyer 6a3oBble 3HAHHUS, KOTOPHIE
HEO0XO0IUMBI JJIs1 U3y4eHUs TaKuX AUCLUUIUINH, Kak «JleroBas putopukay, «KyneTypa cepBucay.

B mponecce ocBoeHMs JaHHOM IUCHMIUIMHBI CTYJAEHT (OPMHUPYET U JEMOHCTPUPYET
CJICYIOIINE KOMITETECHITHIH:

BbimyckHUK, ~ OCBOMBIIMII ~ mporpammy — OakajnaBpuaTa, — JOJDKEH — 00JajaTh
npogecCHOHAILHBIMH KOMIETEeHI[UsIMH, COOTBETCTBYIOIIMHU BUTY (Buzmam)
npoeCcCHOHATIBHON JeSTeIbHOCTH, Ha KOTOpBIA (KOTOpBIE) OPHEHTHUpPOBaHAa MporpaMma
OakanaBpuara:

CepBHCHAas /1eSITeIbHOCTD.

— TOTOBHOCTBIO K pa0bOTe B KOHTAaKTHOW 30HE C MOTpEeOUTENeM, KOHCYJIbTHPOBAHHE,
coriacoBaHue Buja, hopMel 1 00bema mporecca ceppuca (ITK-11).

B pesynbrare M3ydyeHus AMCHUILUIMHBI «YTpaBieHHE OOIIECTBEHHBIMH OTHOIICHUSMI
CTYZAEHT JI0JIXKEH:

1) uMmeTh mpencTaBieHUe O IENAX, 3a7a4aX ¥ NPUHIUIAX MTPOBEICHUS MEPOTIPUATUN 110
CBSI35IM C OOIIECTBEHHOCTHIO; HEOOX0AUMOCTH TpuMeHeHus PR-TexHonoruit, ocHoBax u gopmax
UH(POPMALIMOHHOM pabOThl € OOIIECTBEHHOCTBIO, LEIEBBIMH ayaUTOpUAMHU; oTinunu PR-
TEXHOJIOTHI U peKIaMHO-MH(POPMAIIMOHHON AESITeNbHOCTH B paMKaX MapKeTHHra TOBapoOB U
yCIIyT KOMIIaHUH;

2) yMeTb TMOATalHO IUIAHUPOBATh OPraHU3alUIO0 JESITENbHOCTH IO CBS3SIM C
0O0I11eCTBEHHOCTBIO MPEANIPUIATUI Chephl Typu3Ma U TOCTEIPUUMCTBA, KaK CTPATErHYeCKH, TaK U
B KPU3HUCHOM (HEMITaTHOM) CUTyallnu;



3) BBIABIATH U OOBSCHATH OCOOCHHOCTH MH(POPMALMOHHON NESATEIbHOCTH MPEAIPUATHS
WHAYCTPUH TypU3Ma M TOCTENIPUMMCTBA; IPAaBHIBHO BianeTh npuemamu PR-pedrensHOCTH M
MEXaHU3MOM PETYJIMPOBAHUS HH(POPMAITMOHHOW Cpebl COBPEMEHHON KOMITaHUH.

N3ydyeHne MUCHUIUINHBL «YTIpaBlieHUe 00IIECTBEHHBIMU OTHOLICHUSMIY HAMPABICHO HA
dbopMupOBaHUE CIETYIOMINX KOMIIETSHIIUH:

HWunexc Coneprxanne B pesynpTaTe H3y4eHUs TaHHON TUCIUIUIMHBEI 00yJaromunecs TOIDKHBL:

KOMIIETe | KOMIETEHIUH (MIH 3HATh YMETh BJIAJIETH

HIIUU €e YacTH)

IIK-11 cepsucHas — UMETh IPEACTaBIICHUE — YMETb [I03TAIHO — TIPaBWIBHO BIAJEThH
0esmenbHOCHb! 0 LEJIsX, 3a7a4ax u IUIAaHUPOBATH npuemamu PR-
— FOTOBHOCTBIO K NPUHIUIIAX [IPOBENCHUS OpraHu3aIuIo JICATEIIbHOCTU U
pabote B MEpOIPUATUH IO CBA3SIM C | IEATEIBHOCTH IO CBA3SIM C | MEXaHU3MOM
KOHTAaKTHOM 30HE C | 0OIIECTBEHHOCTHIO; 00IIECTBEHHOCTHIO peryinupoBaHus
MOTpeduTeNEM, — 0 HEOOXOIAUMOCTH TIpeAnpUATHI chepsl nH(OPMaAIMOHHOM
KOHCYJITUPOBAHHUE, | MpUMEHEHHUS PR- TypHu3Ma 1 Cpellbl COBPEMEHHOM
corjlacoBaHueC BUaa, Texﬁonornﬁ, OCHOBAX U TOCTENIPUHUMCTBA, KaK KOMIIaHUMH.

(dopMBI 1 00BEMaA
nporecca cepBuca.

¢dopmax mHGOPMAITHOHHOH
paboTsI ¢
00IIECTBEHHOCTBIO,
LENIEBBIMH aYAUTOPUSIMH;
— 00 otinunu PR-
TEXHOJIOTHI U pEeKJIaMHO-
nH}pOopMaMOHHOK
JIeATEIbHOCTH B paMKax
MapKeTHHIa TOBAPOB U
YCIIYT KOMITaHHH;

CTpaTEruuecKH, TaK U B
KPU3UCHOH (HEIITaTHOM)
CUTYAIINH;

— BBIABJIITH U OOBSACHSATH
0COOEHHOCTH
UH(OPMALMOHHOH
JeATEIbHOCTH
OPSANPHUSITUS UHITYCTPUU
Typu3Ma u
TOCTENPUHMCTBA,;

Tabmuua 3 — Paznensl IUCHUIUIMHEL, U3y4aeMble B 4 cemecTpe, ouHas popma.

No KommuecTBo yacos
- AynutopHas Bueayautopna
pas- HaumenoBanue pasnenos Bceer
nena o pabota g paboTa
J I13 JIP CPC
1 2 3 4 5 6 7
1 (CBss3m ¢  OOIIECTBEHHOCTLIO: 3HadyeHHe, 16 4 4 - 8
coJiep>KaHue,
MCTOPUSI CTAHOBJICHHUSI.
2 |OCHOBBI KOMMYHHKAIIUU B CBSI35IX C 16 4 4 - 8
00IIIECTBEHHOCTBIO.
3 [PaboTa ¢ OCHOBHBIMH TPYIITIAMH 16 4 4 - 8
0OIIIECTBEHHOCTH.
4 KommiekcHble HanpaBieHus PR- 20 4 4 - 12
NEeATeIbHOCTH.
Hroro mmo nucuuIInge: 16 16 - 36




KypcoBblie padoThl: HE IPEAYCMOTPEHBI.
dopma npoBeeHHUs ATTECTALUM 0 JUCHHUIINHE: 3a4ET.
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