AHHOTAIUA
K paGoueil mporpamMme JUCHHUILIMHBI
b1.B.14 «OHEHKA KAYECTBA YCJIYI»

O0bemM TPYA0EMKOCTH AMCHUILIMHBI JUJIi CTYJCHTOB HampasieHus noarotoBku 43.03.01
«CepBucy, OD0O:144 yaca, uz Hux:54,3 KoHTaKTHBIE Yachl (16 yacoB neknuii, 32 yaca npaktuk); 0,3
yaca KP; 54 yaca camocTosTensHON paboThl,; KOHTPOJIH 35,7 ;(4 3a4eTHBIC €IUHUIIBI).

eau quCHUNINHBI

Henpto auctummabl  «OIEHKAa KadecTBa  yCIyr» SBISIETCS OCBOCHHE CTYACHTAMH
TEOPETHUUYECKUX 3HAHUU U TOJyYEHUE MPAKTUUECKUX HABBIKOB MPUMEHUTEIHHO K OLIEHKE KauyecTBa
YCIIYT, €ro 0COOCHHOCTSIM, OTACIBHBIM 3JIEMEHTaM M (YHKIHIM, a TaK)Ke HCCIEJOBaHUE MPoOIeM U
MEPCIEKTUB KAYECTBA YCIYT B PHIHOYHON IKOHOMUKE.

3agauu AUCHMILIMHBI
B mpouecce u3yuenus Kypca pelmaroTes CIeIyIOIINe 3aJaun:

-pacCMOTPEHUE TEOPETUYECKUX OCHOB M IPAKTHYECKUX AaCIIEKTOB YIIPABJICHHS KadeCTBOM
yCIyr,

- U3y4YECHHUE TEPMUHOB U NIOHATUMN CBA3AaHHBIX C KAUECTBOM YCIIYT;

- PaCCMOTPEHUE DIIEMEHTOB U TUIIOB Ka4€CTBA;

- XapaKTepUCTUKA METOJOB MCCIIEIOBAHNsI KA4eCTBA B TYPUCTCKOW HHIYCTPHH;

- HCCIIEZIOBAHUS NTPOOJIEM U MIEPCIIEKTUB Ka4eCTBa YCIIYT B PhIHOYHOM SKOHOMHUKE.

Mecto mucuuniunbl B ctpykrype OOII BO

Jucnumimna «O1neHKa KauecTBa YCJIyr» OTHOCUTCA K BapuaTUBHOM vactu bioka 1 ocHOBHOM
oOpa3oBatenbHOil mporpammbl 1o HampaieHuto noarotosku 43.03.01. «CepBuc» u sBusercs
JTUCHUTUTMHOW 10 BBIOOpY. HeoOxomumocTs BkIOYeHHs mpenaMera «OLEeHKa KadecTBa YCIyT» B
yueOHBIN MJIaH BbI3BaHA B MEPBYIO Ouepe/b T€M, YTO B HACTOSAIIEE BPEeMs MPEIbSIBISIOTCS BBICOKHE
TpeOOBaHUs K 00ECIIEYCHUIO Ka4eCTBa TOBAPOB, CEPBHCA U YCIIYT.

W3yueHne AMCHUIUIMHBI Oasupyercs Ha OCBOEHHM CIEAYIOIIHMX KypcoB: «MHIycTpus
TOCTETPUMMCTBaY, «CepBUCHAS NEeSTETHLHOCTDY, «IIpoekTHpoBaHue mporecca OKa3aHus yCIIyT».

Ilepeyens NJaaHUPYEeMBbIX PpPe3yJbTATOB OOYy4YeHHSI MO JAUCHHUILUINHE, COOTHECEHHBIX C
IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUSI 00Pa30BaTe/JbLHOMH MPOrpaMMbl

Wzyuenne mucturuimHbl «OIeHKa KadecTBa YCIyr» HampaBlieHO Ha (OpPMHpPOBAHHE
cnenyromux komnerennuii: [TK-10, ITK-12.
Tabnuna 1 — [IpodeccroHanbHbIE KOMIIETEHIIUN, OCBAUBAEMbBIE MTPH U3yYEHUH TUCIUTIIHHBI

Komnerennus KomneTeHTHBIN COCTaB KOMITETEHIIUH
Suame. Ymemo: Brnaoemw.
I1K-10 — CYIIHOCTh KauecTBa U — OIICHUBATh KaueCTBO — MeToJaMH
TOTOBHOCTBIO K MOJIE3HOCTH MPOIYKIIUU U YCHYT; OIICHKU
MIPOBEICHUIO YCIYT; — IIPOBOJUTH IKCIIEPTU3Y KadecTBa
AKCIEPTU3BI U — IPUHLHIBI KAYECTBA YCIIYT; KadecTBa; YCHYT;
(vm) — TEPMUHBI U TOHATHUS — OpraHU30BbIBAThH npueMaMu
JTNarHOCTUKH CBSI3aHHBIC C KAUECTBOM, JIMArHOCTHUKY KayecTBa HUCCIICTOBAHUS
00BEKTOB — TUNBI KAYeCTBa; MPEAOCTABIIAEMBIX YCIYT; THIIOB U
cepBHca — TpeOOBaHUS K Ka4eCTBY — OIICHUBATh KA4ECTBO 3JIEMECHTOB
YCIYT; YCIIyT HA O0BEKTaxX KadecTBa;
— DJIEMCHTHI Ka4YeCTBA. TYPUCTCKON UHIYCTPHH; MPUHITATIAMA
— BECTH IOKYMEHTUPOBAHUE yIPABICHUS
YIIPAaBJIEHYECKOU Ka4yeCTBOM.
JESATEILHOCTH.




[1K-12
TOTOBHOCTBIO K

— OCHOBHBIE 3JIEMEHTBI
KayecTBa yCIyT;

— OLIEHUBATh MIPOLECC
IIPEIOCTABIICHUA KaueCTBA

OCYILIECTBIICHUIO | — OCHOBHBIE TPEOOBaHUSA YCIIyT Ha NPEAIpUITUS
KOHTPOJIS MEHE/I)KMEHTa KauecTBa; TYPUCTCKON UHIYCTPUU;
KauecTBa — NPUHIUIIBI KOHTPOJIS — IPUMEHSATH TpeOyeMbIe
nporecca CEepBHCA; napameTpsbl

cepBuca, — METO/IbI OLIEHKH IIpoliecca TEXHOJOTUYECKUX
apaMeTpoB cepBuca. MIPOLIECCOB;
TEXHOJIOTUYECKUX — IUJIAHUPOBATh IIPUHLIUIIBI
MPOLIECCOB, yIpaBiIeHUS KaYeCTBOM;
UCIIOJIb3YEMBIX — IPOBOJIUTH OLIEHKY
pecypcoB KauyecTBa yCIyrT;

— KOHTPOJIUPOBATH CUCTEMBI
YIIPaBJICHUS KAYE€CTBOM.

— METOJaMH

KOHTPOJIS
nporecca
yIpaBiIeHUs
KauyeCTBOM;

— IIpueMaMu

UCCIIEIOBAHM
cUcTeM
yIIpaBJICHUSA
KaueCTBOM;

— HaBbIKaMH

OLICHKH
HCIIOJIb3YEMBIX
pecypcoB Ha
MPEANPUITUIX
TYPUCTCKOI
WHyCTPUHU.

OcHOBHbIE pa3aeiibl IMCHUIIJINHBI

PacnpeﬂeneHI/Ie BHUI0B yqe6H0171 pa6OTLI " X TpPYAOCMKOCTH I10 pa3jciiaM IUCHUILIAHBI.

Tabmuna 2 — Pa3gensl qucuuiuimeel, nzydaemeie B 6 cemectpe ODO

S HaumenoBanue pasnenon KosngecTBo yacoB

% Bcero | Aynutopnas | CamocTosTenbHast

8 pabora pabora

z. JI I13

1 2 3 4 5 7

1 | YopaBneHue kaueCTBOM yCIIyT 12 2 4 6

2 | KauecTBO TypHCTCKOTO IPOIYKTA 14 2 4 8

3 | KauecTBO ¥ METOBI OLIEHKU TOCTUHUYHOIO 18 4 6 8
00CITy>)KMBaHUS

4 | TpeGoBaHHUs K KaYECTBY yCIyT 16 2 6 8

5 | YipaBineHue Ka4ecTBOM yCIyT U 00CITY>KHBaHUS 14 2 4 8

6 | [IpoGiemMbl U MepCIeKTUBBI Pa3BUTHUSI TOCTHHUYHOH | 14 2 4 8
orpaciu B PO

7 | YnpaBieHue ppIHKOM yCIyT 14 2 4 8
Hmoeo no oucyuniune: - 16 32 54

KypcoBbie padoThbl: HE IPETyCMOTPEHBI.

(I)opMa NMpoOBEACHUA aATTECTAMHU IO JUCHUIIJIMHE: DK3aMECH
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