AHHOTALIUA
AUCUUIIMHBI «Opranu3amnus npouecca 00cjaIy;KMBAHUS B KOHTAKTHOM 30He»

O6beM TpyaoemMkocTH: 4 3aueTHBIX equHUIBI (144 yaca, 3 HUX — 18 yacoB ayauTopHOi
Harpy3KH: JEKIIMOHHBIX — 6 4., mpakTuiyeckux — 12 u., camocrosirensHas padora — 117 4., UKP —
0,3 4., OArOTOBKA U clla4a 3K3aMeHa — 8,7 4.).

e AMCUMNIMHBIL: U3YYUTh OCOOCHHOCTH OPTaHU3aLUU 00CITYKUBaHUS MTOTpeOUTENeiH
B KOHTaKTHOM 30HE€ B CEPBUCHBIX IPEIIPUITUSIX.

3agauyu AUCHMILINHBI:

— HW3y4YEHHE IOHSATUS U CYIHOCTU IOCTEIPUUMCTBA Kak 0a30BOr0 KayecTBa CEPBUCHOM
JESITEIIbHOCTH;

— HW3y4YEHHE IOHATHS U CYLIIHOCTH «KOHTAKTHOM 30HBI» M «KOHTAaKTa C MOTpeOuTeseM
YCIIyT»;

— H3y4YeHHE OCHOB M 0a30BbIX IIPUHIUIIOB ICUXOJOIHH CEPBUCA;

— H3y4YeHHE KOMMYHHMKAaTUBHOM KOMIIETEHTHOCTH, B TOM YHCJIE KOMMYHUKATHBHBIX
CUTHAJIOB,;

— OBJAJEHUE METOJaMH AaKTUBHOIO CIYIIAHUS U PEryIsud 3MOLUOHAIBHOTO
HaNpsOKEHUs, TEXHUKON KaMOPOBKH U 3(PPEKTUBHON KOMMYHUKALMU B CEPBUCHBIX CUTYaLlUsX;

— H3y4YEHHE OCHOB KOH(QIMKTOJOTMH, IPAaBWJI U alroputMa paboTsl ¢ kanodamu B
CEpPBUCHBIX CUTYaIUIX.

Mecto mucuuniaunbl B ctpykrype OOII BO

Jucuunnuza «Opranu3anusi oOCIyKUBaHUSI B KOHTAKTHOW 30HE» OTHOCUTCS K OJIOKY
00s3aTeNbHBIX AUCUUIUIMH BapuaTUBHOW yactu brnoka 1 «/lucuuminssl (MOAYIH)» y4yeOHOTO
TUTAHA U SBJIICTCS OJTHOM W3 BaXXHEWINMX 4acTeW mpoliecca MOATOTOBKH CIEIUAINCTOB B cepe
ceppuca. Bnanenue 3HaHusSMH 00 0COOEHHOCTSIX (DOPMUPOBAHUS TEPBOTO BIIEYATIICHUS, O
HAIpPaBJICHUSAX B3aMMOJCHCTBUSI C MOTPEOUTENEM YCIYr C I1IeJIbI0 YCTAHOBJIEHHUS KOHTAaKTa U
Ka4eCTBEHHOT0 00CIIy>)KHBaHUs, O paboTe C TPYAHBIMU MOTPEOUTENIIMU U B TPYAHBIX CUTYalUIX
NpeloNpeeNaeT CTENeHb YIOBIETBOPEHUS TMOTPEeOUTENss YCIyr M (QOPMHUPOBAHUE €ro
JIOSJIBHOCTH, @ 3HAYUT SIBJISIETCS] BA)KHENIIMM CBONMCTBOM IIEPCOHAJIA CEPBUCHBIX IIPEAIPUATHH.

TpeGoBanus K ypOBHIO OCBOCHHS THCHHUIINHBI

B mnpomecce ocBoeHuss JaHHOM AMCHMILIMHBI CTYAEHT (QOPMHUpPYET U OBJaJI€BaET
CJIEYIOIIMMH KOMIIETECHIIUAMMU:

— TOTOBHOCTb K OpPTraHM3aI[i KOHTAKTHOH 30HbI peanpustus ceppuca (ITK-1);

— TOTOBHOCTb K paboTe B KOHTaKTHOW 30HE C MOTpeOUTENeM, KOHCYIbTHPOBAHHUIO,
COTJIacCOBAHUIO BHIA, (hOpMbI U 00bema nporiecca ceppuca (ITK-11).

OcHoBHbBIE pas3aeiibl TMCHUIIJINHBI:

AyIUTOpPHBIE 3aHATHS
Jlexkuun IIpakr.

No HaumeHnoBanue Tem C/p | Bceero

Paznen 1. rOCTel’lpl/lI/lMCTBO KakK 0a30Boe Ka4ecTBO cepnncnoﬁ
ACATECIbHOCTH.

1. T'ocrenpunMcTBo: onpenenenue, cymHocts. Manyctpus
rocrenpuuMcTBa. Poits denoBedeckoro (akropa B mporecce 6 6
00CITy)KUBaHUSI.

Pa3nen 2. TeopeTnyeckue 0CHOBBI OPraHM3alMM NMpoLecca 0
00cJyKUBAHUSI B KOHTAKTHOM 30He.

2. KonTakTHas 30Ha: OIpeaAC/ICHUEC, CYIIHOCTb. HpOCTpaHCTBO
KOHTAaKTa. Hpouecc 1 COACPIKAHNEC KOHTAKTA.

3. [cuxomorust cepBrca ¥ TMYHOCTH. TakTHKa 00CITy)KHBaHUS.
OOurre 3aKOHBI: 3aKOH HEOPEICICHHOCTH OTKIINKA, 0,5 7 7,5
HEaJIeKBaTHOCTH OTOOPa)KEHISI YEJIOBEKa YEIIOBEKOM,




HEaJeKBaTHOCTU CaMOOLIEHKH, PACLIEINIEHUS] CMBICIIA
yHpaBJIeHIeCKOH HH(pOpMAINH, CAMOCOXPAHEHH S, KOMIICHCAITHH.

4. [cuxomorust obOciykuBaHWS. AHAIN3 TOTPEOHOCTEH KIIMEHTA.
ITpouecc coBepuIeHUs 3aKa3a: XapakTepHCTHKa 3TaoB. IIpogaxw,
OpHEHTHPOBAaHHBIE HAa TOCTS. OTall YCTAaHOBICHHWS KOHTAKTa. 8 8
@akropsl  npuHATHA ~ pemeHns.  OpraHmzanus — mporecca
o0ciy)kKuBaHusI.
Pa3zgen 3. KoMMyHHKaTHBHAsi KOMIETEHTHOCTH B Mpouecce 0
00CJIy’)KHBaHHsI B KOHTAKTHOIi 30He.

5. Pomp oOmenns B COBpPEMEHHOM [EJIOBOM B3aWMOJCHCTBHUM. 6 6
I'naBHBIC TEHICHINH.

6. KoMMyHUKaTHBHAsT KOMIIETEHTHOCTh M CHOCOOHOCTh. OCHOBHBIC
NMOHATHA W uX cojepxanue. CTpyKTypa KOMMYHHKAaTHBHOTO 1 8 9
mporiecca.  KOHCynbTHpOBaHHE  MOTpeOUTENCHt ¢ IENbBIO
ornpejeneHus Bua, GopMbl U 00beM Ipoliecca cepBuca.

7. BocrpusiTue M mepegada KOMMYHUKAaTUBHBIX — CHUTHAJIOB.
[lcuxomornyeckue CHUrHajbl TP  BCTYIUICHMH B  KOHTaKT. 8 8
BepbasnbHble 1 HeBepOaJibHbIE (DOPMBI B3aUMOJICHCTBUSI.

8. METOI[I:-I 1 IpaBWJa aKTUBHOI'O ClIyHIaHHSA: TEXHUKU MOCTAHOBKU
BOIIPOCOB, MAJIOTO pa3roBopa (LUTHPOBAHUE TAPTHEPA, TIO3UTHBHBIC 1 2 10 13
KOHCTAaTalluM,  WH(QOPMHpPOBAaHHWE,  HMHTEPECHBII  pacckas),
BepOanm3anum.

9. Perymsamms SMOIMOHAIEHOTO HaIpsDKCHNUS. INonsTne
SMOIMOHAIBHOTO MHTEJUIEKTA. TexHukn peryIsnum
SMOIMOHAIFHOTO  HANPSDKEHWSA:  NOAYEPKUBAHWE  OOIIHOCTH, 1 2 10 13
NOAUYCPKHBaHUA 3HAYUMOCTHU napTHEpa u €ro MHCHHMHA,
BepOanu3anuu 4yBcTB. CrocoObl yNpaBieHUS 3MOLMOHAIBHBIM
COCTOSTHHEM.

10. | Texuuka KamuOpPOBKH B Tporiecce mpojaxu ycayr. CeHCOpHbIC
penpe3eHTaTUBHBIE CUCTEMBI. Vcnons3oBanue peyYeBBIX 1 2 10 13
NIPEMKATOB.

11. | OddexTuBHass KOMMyHHKalus: (asbl M HMX XapaKTepUCTHKA.
IoncTpoiika o HeBepOanbHBIM Npu3HaKaM. [locTpoiika u BeneHue 2 10 12

C  WCIIOJB30BaHMEM  PEUEBBIX  IPEAMKATOB.  OPEKTUBHBIC
KOMMYHHUKAaTHBHBIE MOJICTIH.

Pasnea 4. Pa6ora c :xaj100aMHu U BO3paKeHUSIMU. 0

12. | Obmas Teopust KOH(IMKTOB: BHABI, STaIlbl, HCXOIBI, CIIOCOOBI

8 8

paspelieHns: KOHPIUKTOB.

13. | Bo3paxeHus ¥ kKaJoObl: MOHSATHE, CYITHOCTh, HCTOUHHUKH. OOImas
cXeMa M TIOIIAroBhIi pa3dop anropuT™a 00pabOTKH BO3PAKEHHUIA. 1 2 10 13
OrtHotrenue K sxanobam. OOIMe MpaBuia U AITOPUTM PabOTHI €
TpyAHbIME KiaueHTamMu. JKano0b! U JTOSJIBHOCTD KJIHEHTOB.

14. | XKaso0bl 1 Bo3pa)keHHs B CEPBHUCHBIX NPEIPHUITUIX 2 10 12
HUTOI'O 6 12 117

N3yuenne qUCIUTIIIMHBI 3aKaHYMBAETCS aTTECTAlUEH B popMe IK3aMeHa.
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