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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Heabo ocBoeHusi AMCHUIIMHBI «MEHEIKMEHT B CepBHUCE» sBIsieTcs oOecredeHue
MOATOTOBKH B OOJIACTH MEHEPKMEHTa — OJHOTO W3 OCHOBHBIX HANpaBICHUH NEATEIHHOCTH IOO0O0TO
npeanpusaTus. B cooTBeTCTBUU ¢ OOUIMMH LENSMHU MOATOTOBKHU JTUIUIOMHPOBAHHOTO CHEIHAIUCTa IO
cepucy, a takxke ®I'OC s nanpaBieHuss moAroToBku «CepBUC» aucuUIUIiMHA «MeEHETKMEHT B
CepBHCE» U3yYaeTcs C LEeJbIO MMOIy4YeHUs 3HAaHUHM B 001aCTU MEHEDKMEHTA, HAIlCJICHHBIX Ha YIpaBlieHUE
OpraHM3aIlyei, 3aBOCBaHNUE MOTPEOUTENS B YCIOBUAX OCTPOM KOHKYPEHIIMH, U MPUOOPETEHUsI HABBIKOB
3¢ (HeKTUBHOTO MPUMEHEHUS JaHHBIX 3HAHUM Ha PaKTHKE.

Llenp mpenojaBaHUsl JaHHOM TUCHUIUIMHBI — MPEJOCTAaBUTh CHCTEMHBbIE MpOodeccrOHAIbHbBIE
3HAHUS, KBATH()HUKAIIMOHHBIC YMEHUS W HABBIKU YIPABJICHHUS OPTaHU3AIMSIMH HHIYCTPUHU CEpBHCA Ha
OCHOBE M3yU€HUsI COBPEMEHHBIX MPUHIUIIOB, METOA0B U QYHKIINI yIIpaBIEeHUSI.

1.2 3apayn AMCOUILIMHBI:

- pacCMOTpPETh OCOOCHHOCTH OpPraHU3aIluu CEPBHCA;

- OIPEIENIUTh CYLTHOCTh U COJEpKaHuEe MEHEIKMEHTa B chepe cepBuca;

- BBISIBUTH (DYHKIIUU, IPUHITUIIBI U METOABI MEHEIKMEHTA B CEPBUCE;

- U3YYHTb NMPOU3BOJICTBEHHBIN U COIMANBHBIN aCIIEKT MEHEI)KMEHTA B CEPBUCE;

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

Huctumimna «MeHeKMEHT B CEpBUCE» OTHOCUTCS K LMKy BapuatuBHoM yactu (b1.B)
@denepallbHOTO TOCYAApCTBEHHOTO 00pa3oBaTelbHOrO CTaHaapTa Bbicmiero oOpazoanus 43.03.01
«Cepsucy» o1 20.10.2015 r. Ne 1169. Iucuumnnnna «MeHEeIKMEHT B CEPBUCE» SIBIISIETCS JUCLUIUIMHON 110
BbIOOPY. OHa mpenojaetcs Ha 3 Kypce B 5 cemecTpe. YdeOHas paboTra 1Mo JUCIUIUIMHE MPOBOIUTCS B
(hopMe JIEKIIMOHHBIX U CEMMHAPCKUX 3aHATHI, CAMOCTOSTEILHON pabOThI CTYACHTOB U KOHCYJIbTALIUM.

HucuumnrHa «MeHeIKMEeHT B cepBHUCe» 0a3upyeTcst Ha coJiepaHuu JucHuIinH: «I eorpadus
cepBucay, «CepBUCHas NeATEIbHOCThY, «Pekpeanorus u pekpealnoHHble CHCTEMbI» U JIp.

[Tony4yeHHble B X0ie OCBOEHUS JJTaHHON JAWUCHUIUIMHBI 3HAHUS, YMEHHUS U COCOOHOCTH MO3BOJISAT
CTYJEHTaM CaMOCTOSTEIbHO OPraHHU30BATh MPOLECC CEpBHCA, MPOBOJIUTH BHIOOP PECYpCOB U CPENCTB C
ydyeToM TpeOOBaHMI moTpeduTens, a Takke IUIAaHUPOBaTh IMPOU3BOJCTBEHHO-XO3SIMCTBEHHYIO
NESITeIbHOCTh MPEANPUATUS CEepBHCA B 3aBUCHMOCTH OT M3MEHEHHS KOHBIOKTYpbI pBIHKa M crpoca
noTpeOuTenei, B TOM 4HCie C y4eTOM COLUMAIbHOM MOJIMTUKY rocyaapcTBa. JlaHHast AUCIUIUINHA SIBIISETCS
MpeIIeCTBYIOLIEH JIIsl OCBOCHUS TaKUX JUCHUIUIMH Kak «lIpoekTupoBaHue mpouecca OKa3aHus yCciayr»,
«MHppacTpyKTypa CEpBUCHBIX ycayry», «OpraHusanus M IUIAaHUPOBAHHUE JAEATEIBHOCTU MPEANpUATUI
CepBHCa» U 1.

1.4 IlepeyeHb NJAHUPYEMBIX Pe3yJbTATOB O0yYEeHUS MO AUCHUILVIMHE «MVeHeI:KMEeHT B
cepBHCe».

[Tpouecc u3yyeHUs NUCHUIUIMHBI «MEHEIKMEHT B CepBHUCE» HampaBieH Ha (HOpMHUpPOBaHHE
MOJTHOCTBIO MJTM YAaCTUYHO 3JIEMEHTOB 00LIENpO(ecCHOHANBHBIX M MPO(eCcCHOHATBHBIX KOMIETEHIUH B
cootrBercTBUU ¢ PI'OC BO no nvanpasnenuto noarotoku 43.03.01 «CepBucy.

BrimyckHuk 1omkeH o01anaTh crieayonmMu odmenpodeccuonansabiMu komnerenusamu (OI1K):

OIIK-3: T'0TOBHOCTh OpraHU30BaTh MPOIECC CEPBHCA, MPOBOIUTH BHIOOP PECYPCOB M CPEJICTB C
y4eToM TpeOOoBaHUN OTPEeOUTE.

BrimyckHuK 10KeH o01aiaTh clieayomuMu npodeccuonanbHbiMu KoMieTeHusamu (I1K):

IIK-2: T OTOBHOCTP K IUIAHHPOBAHMIO TPOM3BOACTBEHHO-XO3IMCTBEHHON  J1€ATEIBHOCTH
MIPENNPUATHS CEpBUCA B 3aBUCUMOCTH OT U3MEHEHUS KOHBIOKTYPBI phIHKA U CIIpoca NoTpeduTeseil, B ToM
4HCIIE C YIETOM COLUAIbHON OJUTHKU TOCYapCTBa.



Ta6n1/1ua 1- Pe3y.]'II>TaTI)I OCBOCHUA NUCHHITIINHBI «MCHCI[)KMGHT B CEPBUCED

No Il/clcl){l\ille;;i: ConeprKatiie KoMIeTeHInI B pesynbrare n3ydeHus yaeOHON AMCIUILIMHBI 00yJarOIUecs JTOKHbI
ILI. TeHIH (nm e€ yacTu) 3HATDh yMeTh BJIA/IETh
1. OIIK-3 | '0oTOBHOCTH OpraHU30BaTh — OCHOBHBIC ITOHSATHS — MOJb30BaThCsl OCHOBHBIMH | — IOHHUMAHUSMH O B3aMMOCBSI3H
MIPOIIECC CEPBHUCA, IIPOBOIUTH MEHEIKMEHTA, 3aKOHO/IaTeJILHBIMM aKTaMH JUCHUIUIMHEI «MEHEHKMEHT B
BBIOOP PECYpPCOB U CPEJICTB C — MHOT03HAaYHOCTh U HOPMaTHBHO-IIPABOBBIMHU CEepBHUCE» C IPYTUMHU
y4eToM TpeOOBaHUM MEHEIKMEHTA, JIOKYMEHTaMH, o0menpodecCHOHaTPHBIMU U
MOTpEOUTES — BHEIIHIOIO H OTPEACIIAIOIUMU CIEIUAIbLHBIMU JUCITUIUTHHAMEI
BHYTPEHHIOIO CpEy OpTaHHU3AINI0 MCHEDKMEHTA
CEPBHMCHON OpraHu3aIiu B cepe cepBuca
2 ITK-2 ['oTOBHOCTH K TITAHUPOBAHHIO — OpraHu3alMOHHBIC — MPUMEHSATH MOJTYICHHBIC — TMOHSATHSAMHU 00 OPTaHU3aANHOHHO-

MPOU3BOJCTBEHHO-
XO3SMCTBEHHOM JIEATEIILHOCTH
MpEeANpPUITHS CEpPBHUCA B
3aBHCHMOCTH OT H3MCHCHHS
KOHBIOKTYPBI pbIHKA U CIIpOca
noTpeduTenel, B TOM 4ucie ¢
YU4E€TOM COIUATBHOUN MOJUTHKU
rocyJ1apcTaa

CTPYKTYpBI YIIpaBIICHHUS,
yIIpaBJIEHUE KaueCTBOM
CEpBUCHOI'0 OOCITYKUBAaHUS

3HAHUS B PAKTHYCCKOU
NEATEIILHOCTH;
— 00001aTs

CTPYKTYpUPOBAaTh
UH(pOPMaIIHIO

(YHKIIMOHAIBHBIX OCHOBAX
ynpaBiaeHus: pupmamu, 00
MHHOBAI[MIOHHOM MEHEPKMEHTE, 00
MHBECTUIIMOHHBIX MTPOTpaMMax
pa3BUTHSL CEPBUCHOM cepsl, O
MEXyHAPOJIHOM PETYITUPOBAHUU B
cdepe cepBuca.




2. CTpyKTYypa U cofep:KaHue TUCHUTITHHBI
2.1 Pacnpenesienne Tpy10éMKOCTH JUCUMILIMHBI 10 BUAAM PadoT

OO0r11as TpyI0EMKOCTb AUCIMIUIMHBI COCTABISAET 4 3a4. ei. (144 vaca), ux pacrpezieseHUe 1Mo BUIaM
paboT mpeacTaBieHo B Ta0IHIIE 2.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCIUTUINHBI

Bun yaeOHO# paboThI Bcero Cemectp
4acoB 3)
KonrakTHasi pa6oTa, B TOM YHcje 14,3 14,3
AyauTOpHBIe 3aHATHUS (BCEro) 14 14
3aHATHS IEKIMOHHOTO THIA 4 4
3aHATHS] CEMUHAPCKOTr0 TUIIA (CEMHUHAPBHI, 10 10
MPAKTUYCCKHUE 3aHSATHS)
HNuas koHTaKTHasi padoTa 0,3 0,3
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrositesibHasg padoTa, B TOM 4HCJIe 121 121
[TpopaboTka y4eOHOTO (TEOPEeTHUECKOTO) 60 60
MaTepuaa
BrinonHenne MHIMBUya IbHBIX 3aaHUN 20 20
(moroToBKa COOOIICHUH, MPE3CHTAIU)
PedeparuBHnas pabora 20 20
[ToaroroBka K TEKyIemMy KOHTPOJIIO 21 21
KouTtpoJsb 8,7 8,7
IToxroTroBKa K 9K3aMeHy 8,7 8,7
OO0mas Tpyr0eMKOCTh qac. 144
B TOM 4YHCJIe KOHTAKTHAs 14,3
padora
3a4. ell. 4

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnpenenenue BHIOB yueOHOM pabOTbl M HX TPYILOEMKOCTH 10 pa3jeiaM JUCHUIUINHBI
IpeJiCTaBIeHo B TabmuIe 3.

Tabnuma 3 — Pa3zngens! guctumunHbl, n3ydaembie Ha 4 kypce 3P0

HanmeHnoBanue pasnenon KommuecTBo vacoB

s Bcero | AynuropHa | CamocrosiTenbHas

= a1 pabora

8 pabora

S JI 113

1 2 3 4 5 7

1 | IIkosbl MEHEIKMEHTA 18 2 2 14

2 | DBomOIMS MOHUMAHUS MPOOIEMbI MOTHBAIIHH 16 - 2 14

3 | IMoxxonsl k mpoOIeMe JHIepcTBa 12 - - 12

4 | KoMMyHHKAITMH KaK OCHOBHBIC CBSI3YIOIIHE 16 i 9 14
mpoliecca yrpaBJiIeHUs

5 | DBouroIMs KOHIETIIINM MapKeTHHTa B Poccun 1 3a 12 ) i 12
pyOexoM

6 | PeiHOK Kak 00bekT MapkeTuHTa. CEerMEHTUPOBAHHE 16 ) 9 14
pBIHKA
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7 | ToBapHas MOJUTHUKA KaK COCTABIISIOIIAS 12 ) i 12
MapKETUHTOBOI'O HHCTPYMEHTapHUsl
8 | Mudopmannonnas 6aza MapKeTHHTa 16 - 2 14
9 | CymHOCTb NOJUTHKH MTPOABHKEHHSI TOBAPOB 17 2 - 15
Hmoeo no oucyunnune: 4 10 121
2.3 Coaep:xaHue pa3jieioB JMCUUILIAHBI:
2.3.1 3aHATHA JEKUMOHHOTO THIIA
Tabnuna 4 — ConeprkaHue pa3aeoB AUCITUTIIMHBI

% ®opmMma

X | HaumeHnoBaHue Temaruka NTeKIIMOHHBIX 3aHATHI TEKYIIEeTro

& pasnena KOHTPOJIA

%

1 2 3 4

1 | Ikonst Ucxonubie MOJIOKECHUS MEHEKMEHTA. 3apoxaeHue
MEHEIKMEHTA meHemkMenTa.  lllkoma  HayyHoro — ympaBnenusi.  [llkona v 1

agMuHUCTpaTUBHOrO  ympasienus. Illkoma  «uemoBedeckux ’
oTHomIeHui». CoBpeMeHHas CCTeMa B3IJIsI0B HA MEHEKMEHT.

9 | CymHocTh OcHOBHbIE WHCTPYMEHTHI MOJIUTUKHU MIPOJIBHKEHUSI.
MIOJINTUKU Hctopuueckuii acmekT pa3BUTHS pekiambl. Mcronb3oBaHue v 1
MPOABUKECHUS Oecco3HaTeNIbHBIX MOTHBOB B pekiame. FOMop B pekiname. ’
TOBapoOB
[Tpumeuanue: Y — ycTHbIN onpoc, I — uHpopMarionHas JeKIus
2.3.2 3aHATHS CEMHHAPCKOIro THIA
Tabnuma 5 — Coneprxanue pa3enoB AUCIUILTUHBI

. dopma
No HaumenoBanue Temaruka MpakTUYECKUX 3aHITHHA TeKyIero
paszznena (cemuHapoB)
KOHTPOJIS

1 2 3 4

1 |xossr 1. MeHeKMEHT KaK COIHAIbHO-KYJIbTYPHOE SIBJICHHE
MEHEKMEHTA COBPEMEHHOCTH.

2. MeHeDKMEHT KaK JUHAMHYHO Pa3BUBAIOMIASICS OTPACITh P
SKOHOMUKH. ’
3. MeHeDKMEHT Kak HaydyHOe HallpaBJICHHUE.

4. Tepuoauzanivs pa3BUTUSI MEHEDKMEHTA

2 |9Bonronus 1. ®akTopsl CEPBUCHON MOTHBAITUH.

MOHUMAaHHUS 2. Bunst u hopMebI cepBuca. P
POOJIEMBI 3. O0OBEKT 1 CYyOBEKT CepBHCA. ’
MOTHBAIINH

4 |Kommynukanuu kak |1. CounanbHbie (PaKTOPbI CEPBUCHOM NEATEIBHOCTH.

OCHOBHBIE 2. YrpaBieHue mepcoHaIoM P
cBsizyromue mporecca|3. JlemoBoe obmeHue. ’
yIpaBIeHUS 4. YrpaBieHYeCKUe pelieHus.

6 |PpiHOK Kak 00BEKT  |1. DKOHOMUYECKUE OTHOIICHUSI B MEHEIIKMEHTE.

MapKeTHUHTA. 2. TexHOJNIOTHH, 00ecCIeunBaroIIne pa3BUTHE
CerMeHTUpOBAaHUE  |MEHEIKMEHTA. ILPC
PBIHKA 3. UupopManimoHHO-TEXHUUECKOE obecrieueHue >
MEHEI)KMEHTA.
4. DxoHoMuyeckas 3pPEKTUBHOCTh MEHEKMEHTA.

7




8 |Uudopmanuonnas |1. [loHsTHE «yIpaBICHUE KAYECTBOM.
0a3a MapKeTHHTa 2. CtaHznapThl CEpBUCHOTO OOCITYKUBAHHUSL.
3. [Ipodeccnonanusm nepconaa.

4. be3onacHOCTb CEPBUCHBIX YCIYT.

L, P,C

[Tpumeuanue: I1 — moaroroBka u 3amnuTa npe3eHTanui, P — pedeparuBnas padora, C — ceMunap-
JTUCKYCCHSI

2.3.3 JlabopaTopHbIe 3aHATHS.
JIaGoparopHbIe 3aHITHS — HE IPETYCMOTPEHBI.

2.3.4 llpuMepHasi TeMaTHKa KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TIPETyCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAUYECKOr0 oO0ecme4YeHHs [JIS1 CAMOCTOAATEJbHONH PadoThI
o0yuyawuuxcst Mo JucHumInHe « MeHeaKMeHT B cepBHCe»

Tabmuma 6 — IlepedueHb y4eOHO-METOAMYECKOTO OOECIICUEHUS I CaMOCTOSITEIBHOM paboThl

o0y4aromuxcs Mo AUCHUIUIMHE

No HanmenoBanue [TepeueHs yueOHO-METOANMYECKOTO 0O0ECIICUeHUS JUCIUILTUHBI

B paznena I10 BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3

1. |lIxons 1. JlecuukoB, A.M. MeHEKMEHT B COLMAIBHO-KYJIHTYPHOM CEpBUCE U

MEHE[KMEHTa TypusMme [DneKTpoHHBIH pecypc]: yuel. mocol. / A.M. Jlecuukos. — CII6:
50 CIIeYTYud, 2008. — 195 c¢. - Pexum jgocryma:
https://e.lanbook.com/book/63772.

2. YcmanoB, B.B. MeHemKMEHT UM MapKeTHHI B cepBHUCE [DIEKTPOHHBIHI
pecypc]: yue6. nmoco6. / B.B. Ycmanos, 1.B. Mapycesa, A.B. Kokapesa. —
Ilenza: Ilem3I'TY, 2012. - 324 c¢. — Pexum jocryna:
https://e.lanbook.com/book/62578.

2. |9Bomonus 1. Paiinu, M. VmpaBieHue NnepcoHaioM B TOCTENPUUMCTBE [DIEKTPOHHBIN
ITOHUMAaHUs pecypc]: yuebnuk / M. Paitnu. — M.: FOuuTn-/lana, 2015. - 191 c. — Pexxum
po0IeMbl JOCTYyTIa: http://biblioclub.ru/
MOTHBAIUH index.php?page=book&id=114557.

2. JlecaukoB, A.M. MeHEIKMEHT B COIHAIBHO-KYJIBTYPHOM CEpPBHUCE U
Typu3Me [DIeKTpoHHBIH pecypc]: yueb. mocod. / A.M. Jlechukos. — CIIG:
N30 CIloYTyud, 2008. — 195 ¢ — Pexum pgocryna:
https://e.lanbook.com/book/63772.

3. YcmanoB, B.B. MeHemKMEHT W MapKETHHT B cepBUCE [DIEKTpOHHBII
pecypc]: yue6. moco6. / B.B. Ycmanos, .B. Mapycesa, A.B. Kokapesa. —
ITenza: Ilem3I'TY, 2012. - 324 c¢. — Pexum  jgocryna:
https://e.lanbook.com/book/62578.

3. [[Momxomer k 1. KazakeBuu, T.A.Opranuzanuss U  IUIAaHUPOBAHHUE  JIESITEIBHOCTU
npobieme npeanpusaTHii cepuca: yue0. moco0. / T.A. KazakeBuu. — M.: U3narenscTBo
JIMJEpCTBa IOpaiir, 2017. — 185 c.

2. Paitnu, M. YnpaBieHue NepcoOHaIOM B TOCTEPUUMCTBE [DIIEKTPOHHBIN
pecypc]: yuebnuk / M. Paiinmu. — M.: IOuutu-lana, 2015. - 191 c. — Pexxum
J0CTyna: http://biblioclub.ru/
index.php?page=book&id=114557.

4. |Kommynukamuu |1, KazakeBuu, T.A.Opranuzanus W  IUIaHUPOBAHHE  JICSITEIIBHOCTHU
KaK OCHOBHBIC npeanpusTHii ceppuca: yued. mocob. / T.A. KazakeBuu. — M.: 3gatenbcTBO
CBSI3YIOLIME IOpaiit, 2017. — 185 c.

2. Paiinu, M. VYmpaBieHue mepcoHAJIOM B TOCTENPHUUMCTBE [DJIEKTPOHHBIN
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nporiecca pecypc]: yuebnuk / M. Paiinmu. — M.: IOnutu-ana, 2015. - 191 c. — Pexxum

yIpaBJICHUS JOCTYyIIa: http://biblioclub.ru/
index.php?page=book&id=114557.

OBoronus Manpuna, JI.IO. THHOBaLIMOHHBIA MEHEIKMEHT B COLIMAIbBHO-KYJIBTYPHOM

KOHIETILINI CepBUCE U Typu3Me [ DNeKTpOHHBIN pecypc]: yueb. mocob. / JL.LIO. llaapuna.

MEHEIKMEHTA B
Poccun u 3a
pyoexxom

— CII6: UD0 CII6YTYud, 2009. —
https://e.lanbook.com/book/63812.

171 c. — Pexum pgocryna:

. Paiimu, M. VYmnpaBieHue nepcoHajioM B TOCTEIPUUMCTBE [DJIEKTPOHHBIN

pecypc]: yuebnuk / M. Paiinmu. — M.: IOnuTu-ana, 2015. - 191 c. — Pexxum
JOCTYyIIa: http://biblioclub.ru/
index.php?page=book&id=114557.

. JlecnukoB, A.M. MeHEeKMEHT B COLMAJIBbHO-KYJIBTYPHOM CEpBHUCE U

TypusMme [DnaeKkTpoHHBIH pecypce]: yueb. mocob. / A.M. JlechukoB. — CII6:
20 CIloyYTyud, 2008. — 195 ¢ — Pexum jgocryna:
https://e.lanbook.com/book/63772.

PeIHOK Kak 00BEKT

Manpuna, JI.IO. THHOBaIMOHHBIA MEHEIKMEHT B COLIMAIbLHO-KYJIBTYPHOM

MEHEKMEHTA. cepBHce U Typu3Me [ DNeKTpoHHbIN pecypce]: yuebd. nocol. / JL.FO. Hlaapuna.
CermeHTHpOBaHUE — CII6: U290 CIIoYTVYud, 2009. — 171 c. — Pexum nocryna:
pBIHKA https://e.lanbook.com/book/63812.
. KazakeBnu, T.A.Opranuzanuss W  IUIAHUPOBAHHE  JIESITEIBHOCTHU
npeanpusaTHii cepsuca: yueb. mocob. / T.A. Kazakesuu. — M.: 3naTenbcTBO
Opaiir, 2017. — 185 c.
ToBapnas . KazakeBnu, T.A.Opranuzauuss W  IUIAaHUPOBAHHME  JIEATEIIBHOCTHU
MOJIMTHKA KaK MpeanpusaTHii cepBuca: yueb. mocob. / T.A. Kazakepuu. — M.: M3naTenbcTBO
COCTaBJIIIONIAs Opaiit, 2017. — 185 c.
MAapKETUHIOBOI'O . YcmanoB, B.B. MeHemkKMEHT M MapKETUHI B cepBUCE [DIEKTPOHHBIN
MHCTPYMEHTapHSL. pecypc]: yue6. moco6. / B.B. Ycmanos, .B. Mapycesa, A.B. Kokapesa. —
IMenza:  Ilem3I'TY, 2012. - 324 c¢. — Pexum  gocryma:
https://e.lanbook.com/book/62578.
Nudopmannonnas Manpuna, JI.FO. THHOBalIMOHHBIA MEHEIKMEHT B COLIMAILHO-KYJIBTYPHOM

0a3a MEHEIKMEHTA

cepBHCce U Typu3Me [ DNeKTpoHHBIN pecypce]: yuebd. mocol. / JL.FO. Hlaapuna.
— CIl6: UD0 CIleYTYud, 2009. — 171 c¢. — Pexum nocryma:
https://e.lanbook.com/book/63812.

. JlecankoB, A.M. MeHEIKMEHT B COLMAJIBHO-KYJIBTYPHOM CEPBUCE U

Typu3Me [DIeKTpoHHBIH pecypc]: yueb. mocod. / A.M. Jlecuukos. — CIIG:
N30 CIloYTyud, 2008. — 195 «c¢. — Pexum pgocryna:
https://e.lanbook.com/book/63772.

. YcmanoB, B.B. MeHemkMEHT M MapKeTHHI B cepBUCE [DJIEKTPOHHBIN

pecypc]: yue6. moco6. / B.B. Ycmanos, .B. Mapycesa, A.B. Kokapesa. —

ITenza: Ilem3I'TY, 2012. - 324 c¢. — Pexum jgocryna:
https://e.lanbook.com/book/62578.
CymHocTb . KazakeBnu, T.A.Opranuzanus ©  IUIAHUPOBAHHE  JEATEIBHOCTH
MTOJINTUKHU npeanpusaTHii cepuca: yued. moco0. / T.A. KazakeBuu. — M.: 3narenscTBo
MIPOJIBMXKECHUS IOpaiir, 2017. — 185 c.
TOBapOB . YcmanoB, B.B. MeHeIKMEHT M MapKeTHHI B CEpBUCE [DIEKTPOHHBIN

pecypce]: yaeb. moco6. / B.B. Yemanos, U.B. Mapycesa, A.B. Kokapesa. —
IMenza:  Ilem3I'TVY, 2012. - 324 c¢. — Pexum  pocrymna:
https://e.lanbook.com/book/62578.

VY4eOHO-MeTOIMUeCKHe MaTepHabl IS CAMOCTOSTENIbHOW pPadoThl OOYdYalOMIMXCS M3 YHUCla

MHBAJIUIOB U JIMIl C OTPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbsi (OB3) mpenoctaBnstorcst B Gopmax,
alalTHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbsI U BOCIIPHUATUS MHPOPMALIUH:

JList L ¢ HapyIIeHUsAMU 3pEHUS:
— B IIeYaTHOM popMe YBEITUICHHBIM MIPUPTOM,
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— B popMe IIEKTPOHHOTO TIOKYMEHTA,

— B (opme ayamodaiina,

— B IIeyaTHOM opMe Ha si3bike bpaiins.

JIist jaL ¢ HapyIeHUsMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jljig U1 ¢ HapyIIEHUSIMA OIIOPHO-JBUTATEIBLHOTO amnmnapara:
— B IieyaTHoM opme,

— B popMe IIEKTPOHHOTO IOKYMEHTA,

— B (hopme ayauodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B nmponecce mnpenoJaBaHus AUCHUIINIMHBL IMPUMCHAIOTCA TpaAUIIMOHHLBIC O6pa3OBaTeJIbHBIe
TEXHOJIOTUH (MH(GOPMAIIMOHHAS JICKIIHS, YCTHBIN ONPOC, HaMcaHue pedepaTuBHBIX PadoT).

I[JBI o0ecrieueHus YCIICHIHOTO OCBOCHHA AUCHUILIMHBI HPUMCHAIOTCA CICAYIOIIME NHTCPAKTHBHBIC

CII0COOBI AKTUBHU3AlUU [MO3HABATCIIbHBIX ITPOUCCCOB — JICKIUA-AUCKYCCUSL, CCMUHAP-AUCKYCCHUS.

Tabnuma 8 — Mcnonb3yeMbie MHTEPAKTHBHBIC 00Pa30BaTEIbLHBIC TEXHOIOTHH

Ton Buna 3ansatus Hcnonb3yemble HHTEPAKTHBHbBIE KoanuecTBo
o0yueHust 1, O oOpa3oBaTe/ibHbI€ TEXHOJIOTUH 4acoB
4 C ceMHHap-AucKyccus™® mo Teme «PhIHOK Kak 2
00beKT MapkeTuHTa. CEerMEeHTUPOBAHHUE PHIHKA)»
CeMHUHap-AUCKyccus™ mo teme 2
«MHpopMmanmonHas 6a3a MAPKETUHT A
Hmoeo: 4

*CeMHHAP-AUCKYCCHsl (TPYIINOBAsi JUCKYCCHs) — 3TO TEXHOJIOTHs O0yUeHHUsI, KOTOpasi 0Opazyercs
Ha TpoIlecce AMATOTUYECKOT0 OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOTO MPOMCXOAUT (OPMHPOBAHUE
MPAKTUYECKOTO OIbITa COBMECTHOTO YYacTHsi B OOCYXJCHHHM M pa3pelIeHUHd TEOPETUUECKHX U
MpakTU4eckux mpobdsieM. Ha cemuHape-nIucKyccuu y4aTcsl TOYHO BBIpa)KaTh CBOM MBICIIH B JIOKJIaaX U
BBICTYIUICHUSIX, aKTUBHO OTCTaMBaTh CBOIO TOYKY 3PEHHS, apTyMEHTHPOBAHO BO3pa)kaTh, OMPOBEPraTh
OIIMOOYHYIO TIO3HIIMIO OJTHOKIACCHUKA. B Takoil pabote yJamuiics moixy4aeT BO3MOXHOCTh MOCTPOSHUS
COOCTBEHHOM JI€ATENHOCTH, YTO M OOYCJIOBJIMBACT BBICOKHI YPOBEHb €r0 HHTEJUICKTyaJIbHOW U
JTUYHOCTHOW aKTUBHOCTH, BKIIFOUEHHOCTH B MPOIIECC Y4EOHOTO MO3HAHMUS.

J11st 111 ¢ OrpaHUYE€HHBIMHU BO3MOKHOCTSIMHU 37I0POBBS IIPETyCMOTPEHA OPTaHU3alUsI KOHCYIbTaIlUMA
C MCIIOJIb30BAaHUEM DJIEKTPOHHON MOYTHI.

4. OueHoYyHbIC CpeaCTBA /ISl TeKYILIero KOHTPOJS YCIEBAeMOCTH M IPOMEXKYTOYHOM
aTTrecTaluu.

4.1 ®oHJ OLIEHOYHBIX CPEACTB /ISl POBeAeHNs TEKYIeH aTTecTaluu.
Ilpumep 60onpocog 014 ycmHo20 Onpoca K 3aHAMUAM JNEKYUOHHO20 MUNA:

Jexuusa nmo teme «IIkoab1 MeHeIKMEHTA»
Bonpocwt ons ob6cyscoenus:

HcxoaHble MOI0KEeHUS MEHEIXKMEHTA.
3apoKI€HNE MEHEIKMEHTA.

[Ixosa Hay4HOTO YIIpaBIICHUS.

[IIxona agMUHUCTPATUBHOTO YIPABJICHUS.

IIIxona «4enoBeUECKUX OTHOIICHHUM.
CoBpemeHHas cucTteMa B3TJIS10B HA MEHEPKMEHT.
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Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIL, HABLIKOG U ONbIMA OeAMeTbHOCHU
CMyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUna:

Ilpumepot mem 01s1 npogedeHUs CEMUHAPOB-OUCKYCCUIL.

CemuHap-aucKyccus 1o Teme «PbIHOK Kak 00beKT MapKeTHHIa. CerMeHTHPOBAaHHE PHIHKA.»
Bonpocwt ons obcyscoenus:
HNHdpopMalnoHHO-TeXHUYECKOE 00ecIedeHne MEHEIKMEHTA.
OKkoHOMUYecKast 3PPEKTHBHOCTh MEHEKMEHTA.
DxoHoMHuecKas 3PHEKTUBHOCTh
[Toka3zaTenu sSkoHOMUYECKOH 3(h(HheKTHBHOCTH
OkoHOMUYecKas 3PPEKTUBHOCTb IPOU3BOICTBA
OKkoHOMUYECKast 3PPEKTUBHOCTD MPEAIPUSTHS
CoumanbHO-3KOHOMUYECKas 3PPEKTUBHOCTD
OkoHOMUYECKast 3PPEKTHBHOCTH MEPOIIPUSATHUS
OkoHoMuYecKas 3PPEeKTUBHOCTb IPOESKTA
O PeKTUBHOCTh SIKOHOMHUYECKUX CHCTEM
Omnpenenenue 3KOHOMUYECKOH 3(pPeKTUBHOCTH
OKkoHOMUYECKast YPPEKTUBHOCTD YIIPABICHUS
OkoHOMUYecKask 3PPEKTUBHOCTb BHEAPEHHUS
OKkoHOMUYECKast 3PPEKTHBHOCTh OPTaHU3ALUU
OkoHOMUYecKas 3PPEKTUBHOCTb HHBECTULIUU
OKkoHOMHUYECKast 3PPEKTHBHOCTH TPyAa
D¢ (heKTHBHOCTH 5KOHOMUYECKUX PECYPCOB
Kputepun sxoHoMHuueckoit appexTuBHOCTH

CoNoA~WNE

PRERPRRERPRRERRREE
ONoO~WNEO

HpuMeprle TEMBbI 1JId MIOAT0OTOBKH npeseHTauuﬁ

Pazoen 1. 1IkoJbl MEHEIKMEHTA.

OcHogHble noHAmuUs U SMansl Pa3eUmusi MeHeO’CMeHma.

1. MeHeKMEHT KaK COIMATBHO-KYIbTYPHOE SBJICHHE COBPEMEHHOCTH.
2. MeHeI>KMEHT KaK JUHAMHYHO Pa3BUBAIOIIASICS OTPACTh IKOHOMUKH.

Paszoen 2. DBomonus moHUMaHUs MPOOIEMbl MOTHBAIUH.
Cepsucnas ungpacmpykmypa u pecypcvl 0mpaciu.

1. dakTopel CEpPBUCHONW MOTUBAIUH.

2. Bunp! u hopMeI cepBuca.

3. OOBEKT 1 CyOBEKT cepBHCa.

Paszoen 4. KoMMyHHKallMM KaK OCHOBHBIE CBA3YIOIIME IpOIlecca YIpaBIeHHUS.
CoyuanvbHulii acnekm MeHeONCMeHma 8 cepsuce.

1. CounanbHele (paKTOpPBI CEPBUCHOMN EATEIBHOCTH.

2. YripaBiieHUE TTEPCOHATIOM

Pa3nen 6. PriHOK Kak 00beKT MapkeTuHra. CerMeHTHpOBaHHUE PhIHKA.
IIpouszeo0cmeennulii achekm MeHeOHCMeHma.

3. MadopManmoHHO-TEXHUYECKOEe 00ecrieueHne MEHEKMEHTA.

4. DxoHOMHUYecKast 3PPEKTUBHOCTh MEHEKMEHTA.

Paznen 8. Mndopmarnmonnas 6a3za MapKeTHHTa
Vnpaesnenue kauecmeom cepeucHozo 00CIyHcusanus
1. IlonsATHE «yIpaBlIeHUE KAYECTBOMY.
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N

. CtanapThl CEpBUCHOTO 0OCITY>KUBaHUS.

Cnucok Tem 11 HanmucaHus pedeparos.

HcTopus pa3BUTHA U 3BOJIIOLINS MEHEDKMEHTA.

OcCHOBHbIE HaNpaBJIEHU HAYYHBIX LIKOJI ¥ ITOIX0J0B MEHEDKMEHTA.

XapaKTepuCTUKa OKPYXKAIOIIEH CpeIbl MPeITPUITHSI.

XapakTepUCTUKA OTKPBITBIX U 3aKPBITHIX CUCTEM. CUCTEMHBIN IIOJXO0/1 B MEHEIKMEHTE.

OOm1ast xapaKTepUCTHKA MIPUHLIUIIOB YIIPABICHHUS.

Iesnn ynpaBieHHs U UX XapaKTEPUCTHKA.

XapakTepuCTUKA OCHOBHBIX COCTABIISAIOLIMX OPraHU3allMOHHON CTPYKTYpHhI yIIPaBJICHUS.

MeToab! yIpaBiIeHUs U UX XapaKTePUCTHUKA.

DKOHOMUYECKHE, AIMUHUCTPATUBHBIC M COLIUATBHO-TICUXO0JIOTUYECKHE METOBI.

0. XapakTepucTHKa BUJJOB OPraHU3aLUOHHBIX CTPYKTYpP YIPaBJICHUS.

1. TexHonorust BeIpaOOTKY U IPUHATHS YIIPABIEHUYECKUX PEILICHHH.

12. Anroput™ NpUHSATHS YIIPaBICHYECKUX perieHuil. Opranu3anus BbIIOIHEHHS PEIICHHH.

13. UndpopmannonHas cuctemMa B MeHepkMeHTe. Kitaccudukanus ucnonb3yemMoi nHpopMmanuu B
MEHEDKMEHTE, €€ aHaIn3 U 00paboTKa.

14. UudopmanioHHbIe TEXHOIOTHH B cpepe yrpaBIeHHUs.

15. Coneprxkanue mporiecca yrnpaBieHUS (PYHKIHH): TUTAHUPOBAHKE, OpTaHW3aIUsl, MOTUBAIUS U
KOHTPOJIb.

16. TexHONOTHS yIIpaBICHUSI.

17. PykoBoauTeslb Kak MEHEKep Ha MpeIupUATHU. XapaKTepUCTUKAa CTWIed paboThl
pykoBonuTens. «Pemerka MeHeIKMEHTay.

18. JIunepcTBo u BiacTb. HayuHas opranuzanus Tpyaa pyKoOBOJIUTES.

19. IIcuxomornveckuii KIIMMaT B KOJUIEKTUBE. BUIBI KOH(IIMKTOB.

20. AHasin3 KOHQUIMKTHBIX CUTYalluil U METOAMKA UX PELICHUH.

21. CymHOCTb U CO/iepKaHUe MOHITUS «MEHEIDKMEHT.

22. Kputepun 5K0OHOMUUECKOH 3 (HEeKTUBHOCTH

RROoOo~NOR~LONE

4.2 ®oHJ OLIEHOYHBIX CPEACTB /ISl IPOBEACHUS MPOMEKYTOYHOM aTTeCTAllUM.

Bonpocs! 1J151 MOATOTOBKH K IK3aMeHY

. [logxoap! K ONpeeeHnIo NOHATHS «MEHEIKMEHT.
. OCHOBHBIE KaTEeropuH MEHEPKMEHTA.
. OCHOBHBIE UCTOPUUYECKHE ITAIBI PA3BUTHSI IPAKTUKNA MEHEKMEHTA.
. [Ipennoceuiku hopMUPOBaHUS MEHEIKMEHTA KaK HAyKH.
. OCHOBHBIE TIOJIO’KEHUS IIKOJIbl HAYYHOTO YIIPABIICHUS.
. Knmaccuueckas (aaMuHHCTpaTHBHAS ) ITIKOJIA YIIPABICHUS, €€ OCHOBHBIC KOHIIETIITUH.

7. Ilkona TmCUXOJOTMM U YEJIOBEUECKUX OTHOWIEeHUH. OCHOBHBIE TIOJIOKEHUS JIOKTPHHBI
«UYEJIOBEYECKUX OTHOLICHUI».

8. OCHOBHBIE HANPaBJICHUS IIKOJIBI HAYKU YIIPABJICHHUS, €€ METOJOJIOTUYECKUE TIOIXOIbI.

9. XapakTepucTuKa aMepUKaHCKON MOJIENN MEHE)KMEHTa; OCHOBHBIE (DAKTOPHI, OTIPEIEIIAIONINE €€
dbopmupoBanue. ONBIT yIPaBIeHUS B AMEPUKAHCKHUX (hUpMax.

10. CyuiHoCTb SITOHCKOM MOJEIN MEHEIKMEHTA.

11. 3anagHoeBponerickas MOAEIb MEHETKMEHTa. OCHOBHBIE MOJIOKEHHS COLMAIIBHOTO PHIHOYHOTO
XO03SICTBA.

12. Pa3Butne menemxkmenta B Poccun. OCOOEHHOCTH YIpaBIEHUS B YCIOBHSIX OOIIECTBEHHOU
(hOpMBI COOCTBEHHOCTH.

13. ®opMupoBaHrE PEIHOYHOIO MEXAHU3MAa yIpaBiieHHus B Poccun.

14. Opranu3anus Kak OTKpbITasi CHCTEMA YIpaBieHUsl. 3aKOHbI OPTaHU3aIUH.

15. Opraau3annoHHO-TIPaBOBBIE (HOPMBI TPEATIPUHUMATEIHCTRA.

16. Opranuszanus Kak MpoLecc co31aHus CTPyKTyphbl. [IoTHOMOUYNS 1 OTBETCTBEHHOCTb.

17. Tunel aAMUHUCTPATUBHOTO armapara.

18. Jluneiino-QyHKIIMOHANIEHASL CTPYKTYypa YIIPaBJICHHUS, €€ MPEUMYIIECTBA U HETOCTATKH.

12

AN N AW



19. luBu3noHanbHas CTPyKTypa yopaBJieHHs, €€ TPEUMYIIECTBA U HEJOCTATKH.

20. AnanTuBHBIE CTPYKTYPBI YIIPaBICHHUS.

21. BropokpaTH4eCKUil TUIT CTPYKTYP, €r0 XapaKTePHbIC YEPTHI.

22. KopriopatuBHas KyJnbTypa.

23. OpraHu3aliOHHbIE CTPYKTYpbl HPENUpPUATHI Oydyliero: BHUPTYaJlbHblEe KOPIIOpALUH,
MHOTOMEPHBIE OpraHU3aLUu.

24. Ilpupona u xknaccuduranus GyHKIUH MEHEIHKMEHTA.

25. llenenonaranue B mpouecce MeHeKMeHTa. Muccus u ee (yHKIHU.

26. Uepapxus nenei. YpapieHUE O LETSM.

27. IIporao3upoBaHue Kak COCTaBHas 4acTh IJIAHUPOBAHUS.

28. Crparernueckoe miIaHHPOBAHUE, BEIOOp CTpATEeruu pa3BUTHUS Mpennpusatus. OnsIT pazpadoTKu
CTpaTeTuu B 3apyOS)KHBIX (hUpMax.

29. Texyiee muanupoBanue. HanpaBiaeHust 1 OpUEHTUPBI TEKYIUX I1JIAHOB.

30. Opranm3anus kak GyHKIUS yIIpaBICHUS.

31. KoopauHanus kak pyHKLMS yIpaBiIeHUs, €€ OCHOBHBIE 3a/1a4H.

32. MotuBauus kak ¢yHKuus ynpasieHus. OCHOBHBIE 3aJauu Iporecca MoTuBauuu. [Ipo0iemsl
MOTHUBaLMK IepcoHana B Poccnn.

33. OcHOBHbIE HaNpPaBJICHUs YBOJIIOLMHA COBPEMEHHBIX TEOPUI MOTHBALIUY.

34. ConeprxarenbHble TEOPUU MOTUBALIUY.

35. IIpoueccyanbHble TEOPUN MOTUBALHH.

36. KonTposp kak (GyHKIUS yIpaBICHHUS.

37. Buabl KOHTPOJIS U XapaKTEPUCTUKU ero 3(h(HEeKTUBHOCTH.

38. BausiHue marepualibHOM, BIACTHOM M JIyXOBHOM MOTHBAIlMM Ha BbIOOp METOJIOB YIIPaBJICHMUS,
KOMILIEKCHBIN MOAX0/ K IPUMEHEHUIO METO/I0B YIIPABICHMS.

39. Opranu3alMOHHO-PACIOPSAAUTENbHBIE METO/Ibl YIIPABIEHUS: XapaKTEPUCTHUKA, PA3HOBUIHOCTH.

40. DKOHOMHUYECKUE METO/Ibl YIIPABICHUS: XapaKTepPUCTHKA U OCOOEHHOCTH.

41. CouManbHO-TICUXOJIOTMUYECKUE METO/IbI YIIPaBJICHUS U UX 3HAUYEHUE NIl Pa3BUTUS COLMATbHON
aKTUBHOCTH IIEPCOHANA U KOJUIEKTHBA B LIEJIOM.

42. CymHOCT, M pOJIb YIPABICHYECKUX pEHIeHUuH; HX KiIaccupukamnus; TpeOOBaHHUS K
YIIPaBICHUYECKUM PEILICHUSIM.

43. Dransl NPUHSTHS YIPABICHUYECKOTO PEILICHUSI.

44. MoaenupoBaHue B IPUHIATUU pelieHui. Tumel Moaenei.

45. ®opmanbHble U HehopMabHbIE ITPYIIbI, X XapaKTEpPUCTHKA.

46. XapaKkTepuCTHKa OCHOBHBIX TEOPHil TuAepCTBa. THUIIBI IUAEPOB.

47. ®opMbl BIaCTH U CHOCOOBI €€ peanu3aluy; CHIbHbIE U ci1a0ble CTOPOHBI Pa3IMUYHBIX (HOpM
BJIACTH.

48. JleMOKpaTHUECKUN CTHIIb YIIPABJICHMUs, €M0 XapaKTePUCTHKA.

49. JInGepanbHblil CTUIIb YIIPABIEHUS, €0 XapaKTePUCTHKA.

50. ABTOpUTApHBIN CTHIIb YIPABJIECHUS, €T0 XapAKTEPHUCTHKA.

51. AmanTanus cTuiaeil pyKoBOJCTBA K I€TIOBBIM CUTYaIUSIM.

52. OCHOBHBIE COCTaBIIIOIIME IICUXOJOTHYECKONM CTPYKTYPbl JIMYHOCTH: HAINPABICHHOCTD,
CIOCOOHOCTH, XapakTep.

53. CouunanbHble OCHOBBI (POPMHUPOBAHUS JIUYHOCTH.

54. JInuHOCTH B cucTteMe yrpaBieHHs. OCHOBHBIE YEPTHI, XapaKTEPU3YIOIHUE JTUUYHOCTD.

55. KoH(IuKTH B MEHEKMEHTE; BHIBI KOH(DIUKTOB.

56. OCHOBHBIE IPUYMHBI BOZHUKHOBEHU ST KOH(DIMKTOB.

57. CnocoObl npeo10y1eHnsT KOH(QIUKTOB.

58. IIpouecc n3MeHeHn B OpraHu3aliy U yIpaBICHUE UM.

59. IIpyunHBI CONPOTUBIIEHUS MTEPCOHANIA OPTaHNU3ALMOHHBIM U3MEHEHUSAM.

60. CaMOMEHE)KMEHT PYKOBOIUTEIIS.

Ooépaszey 6unema 014 IK3amena no OUCYUNTIUHE
«Meneoxcmenm 6 cepsucey
MunuctepcTBo 00pa3oBanus U HayKku Poccuiickoii @egepanuu

13




DenepajibHOE TOCYIAPCTBEHHOE 0I0/IKeTHOE 00pPa30BaTeibHOE YUpesKAeHne BhICIIero 00pa3oBaHusi
«Ky0aHCKHI rocy1apcTBeHHbII YHUBEPCHUTET»
WucTtutyT reorpadun reonoruu TypusMa u cepBrca
Kadenpa MexayHapoJHOTO Typu3Ma U MEHEDKMEHTA
Hampasnenue nogrorosku 43.03.01 «Cepsrc»

JAucnuniamnnaa «MeHea)KMEeHT B CepBHCe»
BUJIET Ne 1

1. Dranel NpUHATHS YIPABICHUYSCKOTO PEIICHUS.
2. MopaenupoBaHue B IPUHITHHA PEIICHUH. THITEI MOJEITCH.

3aB. xadenpoi I.T.H., mpodeccop M.IO. benunkos

Memoouueckue pekomenoayuu 011 N0020MOEKU K IKIAMEHY

HTOroBeIM KOHTpPOJIEM YPOBHSI YCBOCHHUS Marepuaia CTYJEHTAMU SIBJISIETCS JK3aMeH. DJK3aMeEH
MIPOBOAMTCS 0 OMjIeTaM, COJIEp>KalliM 0 2 BOIpoca U3 MaTepualia u3y4eHHOTo Kypca.

s 3¢ dekTHBHON TOJATOTOBKM K DK3aMEHY IMPOIECC M3YYCHHS MaTepualia Kypca Mpeiroaraet
JOCTaTOYHO MHTEHCUBHYIO pabOTy HE TOJIBKO Ha JICKIUAX, HO U C PA3IMYHBIMU TEKCTAaMH, HOPMAaTUBHBIMU
JOKYMEHTaMH ¥ HH(OPMAIIMOHHBIMU PECYPCaAMHU.

Oco0oe BHUMaHME Ha/10 OOPATUTh HA TO, YTO MOATOTOBKA K AK3aMeHY TpeOyeT oOpalieH s He TOJIbKO
K ydeOHMKam, HO W K wuH(popmamuu, coxepxkameiics B CMU, a takke B MuTepnere. B pasnene
«Jlutepatypa» mpHUBEAEH CHUCOK KHHI, Y4eOHUKOB, NMEPUOIUYECKUX H3TaHHUN U pecypcoB MHTepHera,
KOTOPBIE MOTYT OKa3aThCsl TIOJIE3HBIMH MPU U3YYCHUU Kypca.

Kpurepun onenkn 3k3ameHna

Ok3aMeH sBisgeTcs (GOpPMON MTOTOBOM OLEHKM KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeilbHOMN
porpaMMsbl 1o aucuuiuinHe. [1o pesynbraraM 3K3aMeHa CTYJIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOILIOY», «yIOBIETBOPUTEIBHO» UIIH «HEYIOBIETBOPUTEIBLHOY.

DK3aMeH MPOBOJUTHCS B (DOPME YCTHOrO ompoca Mo OuieraM ¢ MpeABapUTEIbHON MOATOTOBKON
cryzaenTa B TeueHHH 30 MuHyT. Kaxkapiii Ouser colepKuT 2 Bopoca U3 TeM U3YYE€HHBIX Ha JIEKIIMOHHBIX
U TIPAaKTUYECKUX 3aHATUSAX, a TaKXKe IO BONpOcCaM TEeM [UIsl CaMOCTOSITENIbHOM pabOThl CTYIEHTOB.
DK3aMeHaTOp BIIPaBE 3a/aBaTh [JOIMOJIHUTENIbHBIE BOMPOCHI CBEpX Owmiera. OK3aMEHATOp MOXKeT
MIPOCTaBUTh HK3aMEH OIpoca M coOeceloBaHUS TEM CTYIEHTaM, KOTOpble AaKTHUBHO paboTanu Ha
NPAaKTUYECKUX (CEMHMHApCKHUX) 3aHATUAX. llpenogaBarens MPUHHMMAET 3K3aMEH TOJBKO MpPHU HATUYUU
BEJJOMOCTH U HaJyIekaluM o00pazomM o(hopMIIEHHON 3a4eTHON KHUKKHU. Pe3ynbTaT sk3aMmeHa 00bsBIIsIeTCs
CTYIEHTY HENOCPEICTBEHHO IIOCJE €ro CIauyM, 3aTEM BBICTABIISIETCA B DK3aMEHALIMOHHYIO BEJOMOCThH U
3a4eTHYI0 KHIKKY cTyneHTa. Ecim B mporecce 3K3aMeHa CTYAGHT HCHOJIb30Bal HEAONYCTUMBIE
JOTIOJTHUTEJbHBIE MaTepUabl (IIMaprajku), TO SK3aMEHATOP UMEET IPAaBO U3BATh IINAPTaJIKy U TIOCTaBUTh
OLIEHKY «HEYJOBJIETBOPUTEIBHO.

IIpu BBICTaBIEHUH OLICHKHU 3K3aMEHATOP YUUTHIBACT:

—3HaHUE (PaKTUUYECKOro MaTepuasa 1o Nporpamme;

—CTEeTeHb aKTUBHOCTH CTY/IEHTa HA CEMUHAPCKUX 3aHATHIX;

—JIOTUKY, CTPYKTYpY, CTHWJIb OTBETA; KYJIbTYypy pe€4H, MaHepy OOILIEeHHS; TOTOBHOCTh K IMCKYCCHH,
apryMEeHTHPOBAHHOCTH OTBETA; YPOBEHb CAMOCTOSATEIHHOI'O MBIIIICHHUS.

—HaJIM4YKeE NPOITYCKOB CEMUHAPCKUX U JIEKIIMOHHBIX 3aHATUI 110 HEYBAKUTEJIBHBIM IIPUYMHAM.

OneHka «OTJIIMYHO» CTaBUTCS CTYJIEHTY, OTBET KOTOPOT'O COAEPKHUT

—ray0oKoe 3HaHHEe MaTepuaia Kypca,

—3HaHUE KOHLIENITYaJIbHO-TIOHATUITHOTO anmnapara BCEro Kypea;

—3HaHUE JINTEPATYPHI 110 KypCy.

—O11eHKa «XOPOII0)» CTABUTCS CTYAEHTY, OTBET KOTOPOIO:

—JIEMOHCTPUPYET 3HAHUS MaTepualla o NporpaMMme;
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—COJEPKHUT B LICJIOM IIPABUIIBHOE, HO HE BCErJa TOYHOE W apryMEHTHPOBAHHOE U3JIOKECHHUE
Marepuania.

OneHka «y0BIETBOPUTEIBHO» CTABUTCS CTYAEHTY, OTBET KOTOPOTO:

—COJCPKUT IIOBEPXHOCTHBIC 3HAHMs Ba)XKHEWIIMX pa3leloB MpPOrpaMMbl U COAEPIKAHUSA
JIEKLIMOHHOI'O Kypca;

—HE TOYEH U WMEIOTCA 3aTpyJHEHMs C MHCIOJIb30BAaHUEM HAYYHO-TIOHATHIHOIO arrmapara
Y TEPMUHOJIOTMH KypCa;

OneHka «HEYIOBIETBOPUTEIBHO» CTaBUTCA CTYIEHTY, HMEIOIIEMY CYILECTBEHHbIE NPOOEIIbI
B 3HAaHUM OCHOBHOTO MarepHaja II0 Iporpamme, IOMYCTHUBIIEMY IPHHLIMWIHAIbHBIE OMIMOKK TIpU
M3JI0KEHUU MaTepHalla, a TaK)Ke He JaBUIEMy OTBETA Ha BOIIPOC.

OueHoyHble CpeAcTBa Uil MHBAJIHIOB M JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMH 30POBBS
BBIOMPAIOTCS C YUETOM MX WHAWBUIAYAIBHBIX MCUX0(QU3NIECKUX OCOOCHHOCTEH!

— Ipyd HEOOXOTMMOCTH HHBAIWAAM W JIMIAM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 30POBbS
MPEOCTABIISIETCS TOTIOJIHUTENILHOE BPEMS JIJIs IIOATOTOBKM OTBETA Ha SK3aMEHE;

— TpU TPOBEICHUH TPOLEIYPHl OLECHUBAHUS PE3yIbTaTOB OOyYCHUS HWHBAJIMIOB W JIHMI[ C
OrpaHMYCHHBIMH BO3MOXHOCTAMU 3J0POBbA NPEAYCMATPUBACTCA UCIIOJIB30BAHUC TCXHUYCCKUX CPCACTB,
HEOOXOJMMBIX UM B CBSI3U C UX MHIUBHIYAIbHBIMH OCOOCHHOCTSIMH;

— TpU HEOOXOAMMOCTH JUIsl OOYYaIOIIMXCS C OrPAHMYECHHBIMH BO3MOXHOCTSIMU 370POBbS U
MHBAJIHMJIOB NpOLEAypa OLCHUBAHMS DPE3yJIbTaTOB OOYYEHHS IO JUCHUILIMHE MOXET IPOBOIUTHCS B
HECKOJIBKO JTAIoB.

[lpouenypa oueHHBAaHUS pPE3yJNbTATOB OOYYEHUS WHBAJIMIOB M JIMI C OrPAaHHYCHHBIMHU
BO3MOKHOCTSIMH 3JI0POBBSI IO JUCUUIUIMHE (MOIYITIO) IPEAyCMaTPUBAET MPEIOCTaBlIeHHEe HH(POPMALIUU B
dopmax, aTanTUPOBAHHBIX K OTPAaHUYCHUSAM HUX 3[JOPOBBS U BOCIIPUATHS HH(POpMAIHu:

Jist U1 ¢ HapyIIEHUSIMH 3pSHHS

— B [IEYaTHOH (hopMe YBEITMYCHHBIM IIPUPTOM,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

Jlnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

s man ¢ HapyIeHHussMH OITOPHO-JBUTaTEIbHOTO anapara:

— B 1e4atHo opme,

— B popMe PIIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOI U 1I0NIOJTHUTEJIBbHOM Y4eOHOI JIMTepaTypbl, He00X0AUMOI 17151 0CBOCHUS
AUCHUILINHBI.

5.1 OcHoBHas 1uTEpaTypa:

1. [Tappuna, JI.FO. THHOBAIIMOHHBIN MEHEPKMEHT B COITMATILHO-KYJIBTYPHOM CEPBHCE U TYPU3ME
[DnexTponHbIi pecype]: yuebd. mocob. / JLIO. Hlappuna. — CII6: U0 CII6YTYu2, 2009. — 171 c. —
Pexxum moctyma: https://e.lanbook.com/book/63812.

2. KazakeBuy, T.A. Opranuzainus U mIaHUPOBaHUE ACATEIBHOCTH MPEANpPUATUN cepBHUca: yueol.
moco0. / T.A. KazakeBuu. — M.: U3gatensctBo IOpaiit, 2017. — 185 c.

3. Paiinmu, M. YmpaBieHue MepcoHAIOM B TOCTEPUUMCTBE [DIIEKTPOHHBIN pecypc]: yueOHHK /
M. Paiinn. — M.: Ownwtw-Jlana, 2015. - 191 c¢. — Pexum gocrtyma: http://biblioclub.ru/
index.php?page=book&id=114557.

4. JlecuukoB, A.M. MeHeIKMEHT B COLMAIbHO-KYJIBTYPHOM CEpBHUCE U TypHu3Me [DIEeKTpOHHBIN
pecypc]: yueb. mocob. / A.M. Jlecankos. — CII6: D0 CII6YTYu3, 2008. — 195 c. — Pexum nocryna:
https://e.lanbook.com/book/63772.

5. Ycmanos, B.B. MeHeKMEHT U MapKETHHT B CepBUCE [ DJICKTPOHHBIN pecypc]: yueb. moco0. /
B.B. Ycmanos, 1.B. Mapycea, A.B. Kokapesa. — Ilensa: [len3l'TY, 2012. — 324 c. — Pexxum pocryna:
https://e.lanbook.com/book/62578.
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Jl1s OCBOEHMS AMCLUUIUIMHBI MHBAIMAMH U JIMIAMH C OFPAaHUYEHHBIMU BO3MOKHOCTSIMH 3[10POBbS
UMEIOTCS U3JIaHUS B DJIEKTPOHHOM BHJIE B DJICKTPOHHO-OMOIMOTEUHBIX cucTeMax «J/lanvy u « FOpaiimy.

Yueonuku 3 IBC «Jlanb»:

1. [Tappuna, JI.FO. MHHOBAIIMOHHBIM MEHEPKMEHT B COITMATILHO-KYJIBTYPHOM CEPBHCE U TYPU3ME
[DnexTponHEIi pecypce]: yueb. mocob. / JL.IO. aapuna. — CI16: D0 CII6YTYuD, 2009. — 171 c. —
Pexxum nmoctyma: https://e.lanbook.com/book/63812.

2. JlecunkoB, A.M. MeHEIKMEHT B COLIMAIBHO-KYJIbTYPHOM CEPBHCE M TypU3Me [DIeKTPOHHBIHI
pecypce]: yue6. mocob. / A.M. JlecankoB. — CII6: U0 CII6YTYuD, 2008. — 195 c. — Pexxum nmocryma:
https://e.lanbook.com/book/63772.

3. Ycmanos, B.B. MeHeKMEHT B MapKeTHHT B cepBHCE [ DICKTPOHHBIN pecypc]: yued. mocoo. /
B.B. Ycmanos, 1.B. Mapycea, A.B. Kokapesa. — Ilensa: [len3l'TY, 2012. — 324 c. — Pexxum pocryna:
https://e.lanbook.com/book/62578.

Yueonuku uz 9bC «kOpaii»:
1. KazakeBuu, T.A. Opranu3anus U IUTAHUPOBAHKE JEATSILHOCTH TPEANPHUITUN cepBUca: yueO.
noco0. / T.A. Kazakesuu. — M.: M3ngarenscTBo IOpaiit, 2017. — 185 c.

Yueonuku u3 IbC «YuuBepcuterckas oudauoreka ONLINE»:

1. Paiinu, M. YnpaBneHue mnepcoHajioM B FOCTEIIPUUMCTBE [DIEKTPOHHBIN pecypc]: yuyeOHUK /
M. Paiinu. — M.: Ownwtu-Jlana, 2015. - 191 c¢. — Pexum goctyma: http://biblioclub.ru/
index.php?page=book&id=114557.

5.2 JlomosHMTeJbHAS JIUTEpPaTypa:

1. 3aropckas JLM. Teopuss u MpakTHKa COIHATBHO-KYJIBTYPHOTO CEpBHCA: yd4eOHOe Mocodme. —
Hosocubupck; HI'TY, 2013. — 78 c. http://biblioclub.ru/

2. Maromeruaa H.B., Pyriosa JI.B. TIpodeccronanbHasi 3THKa ¥ 3THKET B cepe cepBuca: ydeOHOE
nocobue. — CI16: UL «atepmenusi», 2013. — 160 c. http://biblioclub.ru/

3. TapanoBa MN.B., TpyxaueB A.B. CepBucomnorus: yueOHuk. — CraBpomonb: Arpyc,2013. — 296 c.
http://biblioclub.ru/

5.3 Ilepuoguyeckne U3IaAHUA:
1. CepBucHblii UEHTp // TEXHUYECKHM >XypHaJl, MPU3BAaHHBIA JIMKBUAMPOBATH CYILECTBYIOIIHUMA
«H(OPMAIMOHHBIH TOJI0/» Y CIELUATNCTOB CEPBUCHBIX cyk0, MOCKBa;

6. [lepeyeHb pecypcoB HMH(POPMALHMOHHO-TEIeKOMMYHUKANMOHHOW cetn «HMHTepHeT»,
HeO00XO0IMMBbIX /IJIsl 0CBOEHUS THCHUTIMHBI:

1. Enunoe okHO JocTyma K 00pa3zoBaTebHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas I'ocynapcteennas bubnmoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. denepanpHblii moprai. — http://www.edu.ru;

4. Yuusepcurterckas 6ubmmoreka Online. — http://www.biblioclub.ru.

5. @enepanbHblii  00pa3oBaTeNbHBIM MOpTal — OKOHOMHKA, COIMOJOTUS, MEHEKMEHT —
http://ecsocman.edu.ru/.

6. ExenHeBHas »yIeKTpOHHAs raseta JUisl mpodeccuoHanoB TypOu3Heca [DIeKTpOHHBIH pecypc]: Ha
caiiTe mpencTaBlieHa BcS HeoOXxomuMmas uWHQopmaius st padoThl B TYPUCTHYECKOW cdepe. —
OnektpoHHbie AaHHbIC (3 daiina). — [2003]. — URL :http://www. ratanews. ru/asp/news. asp.

7. nTepHer calT uisi TYpareHTCTB U TYpPUCTOB [DJEKTPOHHBIA pecypc|: callT coaep>KuT
MHGOPMAIIHIO 0 MEXIYHAPOJIHOM TYPHUCTUYECKOM PHIHKE M PACCUMTAH HA CIIEUAINCTOB TYPUCTHUECKOTO
ousHeca u3 pasHbix crpaH. — [2005-2006]. — URL.: http://tourexpi. com/ru/index. html

8. Undopmanmonnoe areHTcTBO TypuH(pO [DnekTpoHHBI pecypc]: 0a3a TaHHBIX COAEPKUT
HOBOCTH U JIEJIOBBIE CCBUIKU Ha MOJIE3HbIE HCTOYHUKHN MH(OpMaIMK B 00JaCTH TypU3Ma U PbIHKA YCIYT B
EeJIOM. — DJIeKTpoHHbIe naHHble (3 (aiima). — Mocksa, [1999-2008]. — URL: http://www. tourinfo.
ru/content/rating/rating_2008.php

16


http://biblioclub.ru/
http://biblioclub.ru/
http://biblioclub.ru/
http://www.ratanews.ru/asp/news.asp
http://tourexpi.com/ru/index.html
http://www.tourinfo.ru/content/rating/rating_2008.php
http://www.tourinfo.ru/content/rating/rating_2008.php

9. Madopmanronnsii caiit Travel [DneKTpoHHBIN pecypc]: Ha caiiTe IpeIcTaBIeHa BCs CIIPaBOYHAs
uHpOpMaIIKs O TYPU3ME U MYTEHISCTBUAX. — DJICKTPOHHBIC MaHHbIe (2 ¢aitna). — Mocksa [1997-2009]. —
URL.: http://www. travel. ru/search/result. html.

10. OdunmaneHblii calT ¢eaeparbHOrO0 areHTcTBa Mo TypusMmy Poccuiickoit ®eneparuu
[DnekTpoHHBIH pecypc]: 0a3a TaHHBIX COACPKHUT CTATUCTUYECKUE JAHHBIC U MPAKTUYECKUE CBEJCHUS 10
BHYTpPEHHEMY U Bbie3gHOMY Typu3my. — URL: http://www. russiatourism. ru/files.

11. Odunmanbupiii caiit denepaabHON CIY)KOBI TOCYAapPCTBEHHOW CTATUCTHKH [DJICKTPOHHBIN
pecypc]: 0a3a JaHHBIX COACPIKUT CTATHCTHYECKYIO I10 ITOKA3aTeIISIM X035 HCTBECHBIX CTPYKTYp Poccuiickoi
®denepanun. — Mocksa, [1999-2009]. — URL: http://www. gks. ru/bgd/free/Stg/d02/88.htm. - 3arm. ¢
JKpaHa.

7. Metoauyeckue YKa3aHus JJsl 00y4alOIUXCHA M0 OCBOEHHIO TUCHMILUIUHBI.

MeToan4yeckne peKOMEHIAIUN 10 CAMOCTONATEIbHOI padoTe CTy/leHTa

VYcnemHoe oBlaJieHHe 3HAHUSMU 1O JUCIMIUIMHE MPEAINOoJiaracT MOCTOSHHYIO U KPOMOTIIUBYIO
CaMOCTOSITENIbHYIO pa0bOTy CTYIEHTOB Ha JIEKIUIX, CEMHUHAPaX, IPH MOATOTOBKE K KOHTPOJIBHBIM paboTaM
u 1.10. [log camocTosTenbHONM paboOTON clieayeT MOHUMAaTh COBOKYIHOCTh BCEM CaMOCTOSATEIbHOM
JeSITeIbHOCTH CTYJICHTOB, Kak B yueOHOU ayTUTOPUH, TAK U BHE €€, B KOHTAKTE C IIpernojjaBaTesieM U B €ro
OTCYTCTBUH.

CamocTosTenbHas paboTa peaanu3yercs:

1. HemocpeactBeHHO B Tpoliecce ayAUTOPHBIX 3aHATUA — HA JICKIUAX, NPAKTUYECKUX U
CEMHHAPCKUX 3aHATHUSAX (AyIUTOpPHAsI CAMOCTOsITeNIbHAs paboTa).

2. B KkoHTaKkTe ¢ mpernojaBarejeM BHE PaMOK pacHuCaHUs — Ha KOHCYJIbTAIUSAX IO y4eOHBIM
BOIIPOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, MPH JHMKBUIAIMH 33J0DKEHHOCTEH, MPHU BBIMOJIHEHUU
MHIUBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CaMOCTOSITeNIbHas padoTa).

3. B 6ubnuoreke, noma, B 0OLIEKUTUH, HA Kadeape MpU BBHINOJIHEHUU CTYACHTOM Y4YeOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOSATENbHAs paboTa).

Dopmbl camocmosamenbHou pabomul CmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

. YcBOeHUe TeKyIIero yueOHOro MaTepuaia.

. KoncniektupoBanue nepBOMCTOYHHKOB.

. PaboTa ¢ koHCTIEKTaMM JIEKIIHA.

. CamocTosiTeTbHOE U3YUYEHHS MaTepHala.

. I3ydenue criennanbHON JTUTEpPaTypHI.

. BemmonHenue pedepatuBHbIX padoT.

. [ToAroTOoBKAa K YCTHOMY OIPOCY U CEMUHAPAM-IUCKYCCHSM.
. [loAroToBKa K TECTUPOBAHUIO.

. [ToaroroBka Kk sK3aMeHYy.

Baxueiimelr paboToii, KOTOPYIO CTYACHT MPOBOJIUT MPU MOATOTOBKE K CEMHUHAPCKUM 3aHSATHIM,
SBIIAETCS U3yueHue yueOHoM n HaydHo! nuTeparypbl. CamocTosTenbHas paboTa UMEET CBOEH 1IeIbI0 aTh
[[EIOCTHOE, a HEe (PparMeHTapHOe, 3HAKOMCTBO CTYJIEHTa C BaXHEUIIUMHU A Kypca «MeHeIKMEHT B
CEPBUCE» TEOPETUICCKUMU MaTepUaIaMHu.

Paboma c yuebnou u nayunou 1umepamypoti — BOKHEUITUN METOI 00YUYESHHsI, BKIIOYAIOIIHA PSIJT
MIPUEMOB CaMOCTOATEIILHON PaOOTHI.

1. KoHCcrieKTHpOBaHUE — KpaTKOe H3JI0XKEHHE, KpaTkas 3amuch mpounTaHHoro. KoHcCmekT —
3¢ PeKTUBHOE CPEACTBO 3aKpEIUICHUS B TAMSATH MPOYUTAHHOTO TEKCTa, JUCIUIUIMHHPYIOUIEE |
pa3BUBarOIIEe MBIIIJICHHE CTYICHTA, MTOOYKIAroIIee MNTYOOKO OCMBICIIUTE MPOYNTAHHOE U HANTH BajKHOE,
CYIIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOYHBIX (pazax.

2. CocraBieHue IJ1aHa — pa30uBaHUe MPOUYUTAHHOTO CAMOCTOSITENBbHBIE TIO CMBICITY ()parMeHThI U
TPaMOTHOE HAUMEHOBAaHUE KaXJI0TO (hparMeHTa.

3. TesucupoBaHHEe — KPATKOE U3TI0KEHUE OCHOBHBIX MBICIIECH, TE3UCOB MPOUYUTAHHOTO.

4. llutupoBaHue — JOCJIOBHAsl BBIIEPKKA U3 TEKCTa C 00sA3aTeNbHBIM YKa3aHHEM BBIXOJHBIX
JTAHHBIX [IUTUPYEMOTO WM3/IaHUS: aBTOp, Ha3BaHUE Pa0OTHI, MECTO W3JIaHUs, U3AATEILCTBO, TOJ] H3IaHUS,
CTpaHMIla, ITyHKT, a03ail.

5. AHHOTHpOBaHHE — KpaTKas XapaKTePUCTHKA COJEp>KaHUs, TEPEYUCICHHE BOIPOCOB,
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paccMaTpUBaEMBbIX aBTOPOM WIIA aBTOPAMHU.

6. PeriensupoBanne — HamUCaHWE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CIIPaBKU — MOJ0OPKA CBEICHHH, MMEIOIINUX CTATHCTUYCCKUH, OnorpadudecKkuii,
oubnmorpaduyeckuii, TEPMUHOIOTUICCKHUI U IIPOYHI XapaKTep, MOJIYUYCHHBIX B PE3yJIbTATe MMOMCKA.

8. CocraBinenrue (GOpMaTBLHO-IOTUYECKOM MOJENA - CIIOBECHO-CXEMATHYECKOE HW300paKeHHE
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHne TeMaTHYECKOTO Te3aypyca — COCTAaBICHHE YIOPSI0UEHHOTO KOMIUIEKCa 0a30BbIX
MIOHATHUH 110 ONPECIICHHOMY pa3Jielly Uil TEME.

10. CocraBieHue MaTpuibl HICH — TNOAOOPCPABHUTEIBLHBIX XaPAKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SIBIICHUH B TPYyaX Pa3IUIHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenshot pabomoi:

— OIIEHKAa «OTJIMYHO» BBICTABISETCS, €CIM CTYACHT BBIMOJIHWI CaMOCTOSTEIBHYIO padoTy,
W3JI0KHIT OTBETHI, C(HOPMUPOBAI TOUHBIC HAYYHBIC 3HAHMSI,

— OIIGHKAa «XOpPOIIO» BBICTABISIETCS, €CJIM CTYACHT BBIIOJHHI CaMOCTOSTENbHYIO paboTy, HO
MIOJIHOCTHIO HE PACKPBLII MaTepHall, HE CMOT C(hOPMHUPOBATH TOYHBIC HAYYHBIE TIOHSATHS;

— OIICHKAa «YIOBJICTBOPHUTEIBHO» BBICTABISICTCS, €CIU CTYACHT IOJHOCTHIO HE BBITOIHHII
CaMOCTOSITEIIbHYIO Pa0OTy U HE MPEIOCTABUII BOBPEMS UX Ha MPOBEPKY;

— OIIEHKA «HCYOBIICTBOPUTEIHLHOY BBICTABIISICTCS, €CJIM CTY/ICHT HE BBITTOJHUI CAMOCTOSITEIILHYIO
paborty.

— OIICHKA «3a4TEHO» BBICTABIIACTCS, €CIIM CTYJIEHT CAaMOCTOSITEJIbHO BBIIIOJIHWI BCE 3aJ[aHHSI T10
npeJyularaéMbIM TeMaM, JIOTHYECKU H3JIOKWII OTBETHI, CPOPMUPOBAT TOYHBIC HAay4dHBIC 3HAHMS, OICHKA
«3a4YTEHO» MOKET OBITh BHICTABJICHA, €CITU CTYICHT BBITIOJHIII paboTy o0beme 70% u BbIIIIE;

— OIICHKA «HE 3a4TECHOY» BBICTABIISAETCS, €CIIU CTYICHT HE BBIIOJIHUI CAMOCTOSTEIIbHYIO PadoTy.

B ocBoeHMU JIMCIUIUIMHBI HHBAJIHIAMH U JIMIIAMH C OTPAaHUYEHHBIMH BO3MOKHOCTSIMHU 3/I0POBbBSI
00JbIIOE 3HAYEHHUE HMEET HWHAUBUAYalbHas ydyeOHass paboTa (KOHCYNbTALMM) — JIOMOJHUTEIBHOE
pa3bsicHEHUE Y4eOHOr0o MaTepHaia.

NuauBuayaibHbIe KOHCYIBTAIMH 110 TTPEIMETY SIBJISIFOTCS BaXKHBIM (DAKTOPOM, CITOCOOCTBYIOIIIAM
WHIUBUAYAIN3alA O0yYeHHsS] U YCTAaHOBICHUIO BOCIIMTATEIHHOTO KOHTAKTa MEXIy MpEnoiaBaTeeM U
00yJaromUMCsT THBAIHJIOM WJIH JIUIIOM C OTPAaHMYEHHBIMHA BO3MOXHOCTSIMHU 37I0POBBSI.

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YyUCHHUS 110 pasjge/iaM TUCHUIIINHBI

Tabauna 8 — Borpockl 1o paszienam JUCIUIUIMHBI

HanmenoBanue [lepedyeHb BOMpPOCOB AJis BHITOTHEHUS ®opma

Ne paznena CaMOCTOSITEIbHON PabOThI KOHTPOJI

i

1. |[xosbr CepBucHoe o0CTyKMBaHUE KakK MPEIPHHIMATENLCKAS| v, 1 p

MeEHEeKMEHTA NEITEIbHOCTD. P
KommMmepueckue opranusaiuu B cepe cepBuca. 1
Bunel opranuzanuii no GyHKIIMOHATBHBIM MPU3HAKAM.

2. |[DBouronus dopMUpOBaHUE CTPATETUN PA3BUTHS CEPBUCA.

MTOHUMAaHUS [enu, 3ama4n 1 MECCHS CEpBHCA. Y, IL P,
poOIeMbI IlepcnieKTUBHBIN aHAIINS. 141
MOTHBAaLlUH D¢ PexTUBHOCTD yrpaBICHUS

3. |llonxonasr k npodieme |McTouHUKH IPUOBLTH Vv, 11, P,

TUIEpCTBA ®dakTopsI pocTa MPUOBLIH. u
Crparernueckue aceKThl ACSITEIbHOCTHU.

4. |Kommynukauu kak |OCHOBHBIE TOHSTHS M METOJOJIOTUYecKass 0a3a pernoHabLHOTO vV IL P
OCHOBHEIE MEHEKMEHTA. e
cBs3ytonue npouecca (OCHOBbl PETHOHATBHOM OpraHM3aly XO3SUCTBA W MPUHIIUIIBI 1
yYIpaBJICHUS paliOHUPOBAHUA.
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OC0OEHHOCTH PETHOHAIBHOTO Typu3Ma KaK OOBEKTa YIpPaBJICHHS.
ITonsTHEe pernoHa.

Oranbl pelleHUs] OPraHU3allMOHHBIX 33/7a4  PErHOHAIbHOIO
MEHEIKMEHTA.

5. [9Bosmronus DKCKYPCUOHHBIN MEHEKMEHT. vV ILP
KOHIIEIIIAHI MeHeKMEHT TOCTEITPUUMCTBA. T
MEHE/I)KMEHTA B MenemkMeHT 0e30MacHOCTH B TYPKOMILIEKCaX. n
Poccun u 3a pybexxom

6. |PbiHOK Kak 00BbeKT  |PUHAHCOBBIA MEHEIKMEHT B TYPKOMILJIEKCAX. vV 1P
MEHEKMEHTA. TexHuueckuii MEHEIKMEHT. o
CermentupoBanue  |MeHEIKMEHT aHUMAIIMH U CIIOPTA. cu
pBIHKA DKOJOTrM4E€CKHI MEHEKMEHT.

7.|ToBapHas nonutuka |VIHHOBAallMOHHBIN MEHEKMEHT — CICTEMa yIPaBJICHUS Pa3BUTHEM. vV 1P
Kak cocTaBisifonas  |MIHHOBanuu Kak 0ObeKT MHHOBAIIMOHHOTO MEHEKMEHTA. o
MapKETHHTOBOTO Knaccudukanus nHHOBAIIHIA. cu
MHCTPYMEHTapus YnpapiieHne THHOBALIMOHHBIMU TPOEKTaAMHU.

8. |Mudopmanmonnass | XapakTepucTUKa 00beKTa HHBECTUPOBAHUS.
0a3a meHexkMeHTa  |OlleHKa MHBECTULIMOHHOMN AESITEIbHOCTH. V I P

DopMUPOBAHUE UHBECTUIITMOHHBIX MPOrPaMM. T
Opranuzanys GUHAHCUPOBAHHUS WHBECTULIMOHHOW IPOTPAMMBI. L1
Bb160p MHBECTULIMOHHBIX MPOTPAMM IO SKOHOMHYECKUM

KPUTEPHUSIM

9. |CymHocTs monutuku |[IoHATHE MEXIYHAPOTHOTO PETYIUPOBAHMUS. vV 1. P
IPOJBUKECHUS Ponp MexayHapoaHbIX OpraHu3aluii B peryJIupoBaHuU CEPBHCA. T
TOBapoOB Anantanusi MeXayHapOJAHBIX TPABOBBIX aKTOB Ha MEXIYHAPOIHOM H

YpOBHE.
ITpumeuanue: Y — yctHbli onpoc, M — nndopmanmonnas aexuus, JI — nexius-quckyccus,
Il — moaroroBka u 3amuTa npesenranuii, P — pedeparusnas pabora, C — ceMuHap-IuCKyccus

MeTtoanyeckue peKOMeHAALMH 10 NPOBeIeHHI0 YCTHOI0 o1poca.

Kaxmoe ceMrHapckoe 3aHSTHE 110 COOTBETCTBYIONIEH TEMAaTHKE TEOPETUIECKOTO Kypca COCTOUT U3
BOMPOCOB ISl TOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIM ONMPOC Ka)XJI0ro cTyiaeHTta. Takxke
MocyIe N3yUeHHs KaKA0To pa3zena CTyIeHTHI I 3aKPETICHHS IPOeIEHHOT0 MaTepraa peraT TECThl U
JenaoT pedepaTUBHbIE pabOTHI 110 TOMOJIHUTEIBHBIM MaTepHuaIaM Kypcea.

[IperonaBaTens 3apaHee OOBSABISIET BOMPOCHI, KOTOPBIE OYIyT pacCMaTpPHBATHCS HA CEMHHAPCKOM
3aHATUH. CTYAEHT JOJDKEH BHUMATENBHO O3HAKOMHUTBCA C MAaTepUalIOM, HCIOJb3Ys MPEAIOKEHHbIE
MperoiaBaTeNieM MCTOYHUKH JIUTEPATyphl M COOCTBEHHBIE MH(GOpPMAIMOHHBIE pecypchl. CTyneHT mpu
MOJITOTOBKE K CEMHHAPY MOKET KOHCYJIbTUPOBATHCA C MPENOAaBaTeIeM U MOJIyyaTh OT HETO HaBOJSAIINE
pasbsicHeHus. [locie OKOHYaHUsT yCTHOTO OIPOca CTYACHTaM BBICTABIISFOTCS OIIEHKU:

— OIICHKA «3a4TEHO» BBICTABISETCS CTYICHTY, €CIIM BONPOCH! PACKPBITHI, U3JI0XKEHBI JOTMYHO, 03
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHHe paboTaTh ¢ KapTrorpapuyeckuM MaTepuajoM,
MIPOIEMOHCTPUPOBAHO YCBOSHHE PaHee H3yYeHHBIX BOMPOCOB. JlomycKaloTes He3HAYUTEIbHBIE OIIMOKY;

— OIIGHKAa «HE 3a4TE€HO» BBICTABJISIETCS, €CIM HE PACKPHITO OCHOBHOE COJEp)KaHHe Y4eOHOro
Marepuaia; oOHapyKeHO He3HAHWE WJIN HEMOHWMaHUEe OOJbIIeH, WITW HanboJiee BAXKHOW YacTH yaeOHOTO
MaTepuaa; JOMyIleHbl OIINOKH B ONpPEIEICHNUH MOHATUH, KOTOphIe HE MCIPABJIECHBI MOCIE HECKOJIBKUX
HaABOJISIIAX BOIPOCOB; HE YMEHHUE paboTaTh C KapTOrpauIecKuM MaTepHaIOM.

MCTOHH‘ICCKHC PE€KOMEHIAIUHA 11O ITPOBECACHUIO JICKIIMU-TUCKYCCUH.

Jlexuusi-nuCcKyccHsi — 3TO aKTUBHBIM METO/I, TO3BOJISIIOLIMN HAYUYUTHCSI OTCTauBaTh CBOE MHEHUE U
ciymath Apyrux. Jluckyccus poxaaeT MbICib, aKTUBU3UPYET MBIIIJIEHUE, a B Y4eOHOM TUCKYCCHH K TOMY
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’Ke o0ecreunBaeT CO3HATENFHOE YCBOEHHE y4eOHOro Mmarepuasa Kak HpPOAYKTa MBICIUTEIBHOH €ro
POPabOTKH.

Mero mUCKyccHM HMCHONB3YeTcsl B IPYNMNOBBIX (GopMmax 3aHsTHil. Ha nekuuu JucKycCHOHHBIH
BOMPOC, BBI3BABIIMI Cpa3y HECKOJIbKO pa3HBIX OTBETOB M3 AayAWTOPUH, HE TpPHUBEAS K BHIOOpY
OKOHYATEeJIbHOr0, HanboJjee MPaBIILHOTO U3 HUX, CO37aeT aTMOoc(epy KOJUIEKTUBHOTO PAa3MBIIUICHUS
TOTOBHOCTH CIIyIIATh MPETOIaBaTelisl, OTBEUAIOIIETo Ha 3TOT AUCKYCCHOHHBIN BOIPOC.

Kpumepuu oyenxu kavecmea nekyuu-OUcKyCcuu:

[lpu aHanmu3e KavyecTBa JICKUUU-IUCKYCCUU TMPOBOAMTCS OLIEHKA PE3YJIbTaTHBHOCTH JICKIHH IO
crenyoneMy Habopy KpUTEpHEB:

— CTEICHb pPean3aliy IUIaHa JICKIUH;

— nH(pOPMAIMOHHO-TIO3HABATEIbHAS IEHHOCTH JICKIUH;

— BOCITUTATEIIFHOE BO3CHCTBHE JICKIHH.

MeTtoauyeckue peKOMEHAalMU 110 IPOBEICHUI0 CEMUHAPA-AHCKYCCHH.

CemuHap-nuckyccusi — AMAIOIMYECKOe OOIIEHUE YYaCTHHKOB, B IIPOLIECCE KOTOPOrO 4epes
COBMECTHOE ydacTHe OO0CYX/Ial0TCsl M PelIatoTcs TEOPETUYECKUE U IIPpaKTUYeckue npobiaemsl kypca. Ha
00CyXJIeHUE BBIHOCSTCS HanboJiee akTyaJbHbIE MPOOIIEMHBIE BOMPOCH YY€OHOW AUCHUILTHHBI. Kaxbrii
U3 YYaCTHUKOB JUCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIPAKAaTh CBOM MBICIM B JOKJIANE WIH
BBICTYIUICHHH II0 BOIIPOCY; AKTMBHO OTCTaMBaTh CBOI0 TOUYKY 3pPEHUS; apryMEHTHPOBAHO BO3PaAXKaTh,
OIIpOBEPraTh OMNOOUYHYIO TO3ULHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM JTUCKYCCHM — JIMYHBIE 3HAHMS, KOTOpbIE MPHUOOPETaOT
CTY/IEHTBI Ha JIEKLUAX U CAaMOCTOSTeNIbHON paboTe. HacThio ceMUHapa-IUCKyCCUN MOTYT OBITh JIEMEHTHI
«MO3TOBOIO ITYPMa», «JI€JI0BOU UIPBD».

Ocobas poJib B ceMHHape OTBOAUTCS nefarory. OH JOJKEH: ONpeeIuTh Kpyr IpobieM U BOIIPOCOB,
HOJUISKAIUX O0CYKJEHHIO; TOA00paTh OCHOBHYIO U JIOTIOJHHUTENIFHYIO JINTEpATypy MO TeME CeMUHapa
U1 TOKJIAJUMKOB U BBICTYNAIONIUX ; pacHpeAesaTh GOPMbI yUacTHsI U QYHKIIMU CTYICHTA B KOJIJIEKTUBHOMN
paboTe; TOTOBUTH CTYJEHTOB K BBIOPAHHOMY POJIEBOMY YYaCTHIO; IOJIBOAUTH OOILIUI UTOT JTUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu.:

1. LleneHamnpaBieHHOCTh — IIOCTAHOBKA MPOOJIEMBbI, CTPEMJICHUE CBA3aTh TEOPHIO C MPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaia B Oynyuieil npodeccuoHanbHOM AesITeIbHOCTH.

2. IlmanupoBaHre — BBIIEIEHUE TJIABHBIX BOIMPOCOB, CBA3aHHBIX C MNPOQWIHPYIOIIMMHA
OUCLUILUIMHAMH, HaJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBHI.

3. OpraHuzanus ceMrHapa — yMEHHUe BbI3BaTh U MOJIEPKATh JUCKYCCHIO, KOHCTPYKTUBHBINA aHATIN3
BCEX OTBETOB M BBICTYIICHHUH, HAIOJHEHHOCTh Y4eOHOro BpeMEHHU OOCYXKAECHHUs MpoOsieM, MOBeIeHUE
CaMoro nezaarora.

4. Ctuib MpOBEACHUS CEMUHAPa — 0XKMBIICHHBIH, C TOCTAHOBKOM OCTPBIX BONPOCOB, BO3HUKAIOLIECH
JUCKyCCHEN WM BSUIbIM, HE BO30Y KAl HU MbICJIEH, HU UHTEpeca.

5. OTHOIIEHUE «IIeAaror-cTyIeHT» — YBaXHUTEJbHbIE, B Mepy TpeOoBaTelIbHbIC, PABHOAYILIHBIE,
Oe3pa3TuyHbIe.

6. YnpaBieHue rpynmnoil — OBICTPBI KOHTAKT CO CTYIEHTaMH, YBEPEHHOE INOBEJCHUE B TIpYIIIE.
PazymMHoe u cripaBeasinBoe B3aMMOJICHCTBHE CO CTYJIEHTaMH WM Ha00OpOT, MOBBILIEHHBIN TOH, OTIOpa B
pabore Ha suaepoB. OcCTaBisisi MACCUBHBIMU JIPYTMX CTYJEHTOB. 3aMeyaHMs Nenarory —
KBaJIM(ULIMpoBaHHbIE, 00oOmatone win HeT 3aMedyaHuil. CTyneHThl BeIyT 3alUCH Ha CEeMHHapax —
peryispHoO, PEAKO, HE BENYT.

MeTtoauyeckue peKOMEeHAAalMHU 110 BbINIOJHECHHIO
npesentamuii B Microsoft PowerPoint

[TpezenTanust AaeT BO3MOXKHOCTh HAIJIJHO NMPEJICTaBUTh MHHOBAIIMOHHBIE WJEU, pa3pabOTKU U
IUIaHbl. YueOHas Mpe3eHTalus MpesICTaBiIsieT co00i pe3yabTaT CaMOCTOATEIbHOM paboThl CTYJIEHTOB, C
MOMOIIbI0 KOTOPOM OHU HArJsIAHO JIEMOHCTPUPYIOT Marepuanbl MyOJIMYHOTO BBICTYIUIGHUS MeEpen
aynutopueil. OHON U3 OCHOBHBIX MPOTPAMM JUISl CO3AHUS MPE3ECHTAIIMI B MUPOBOI MTPAKTUKE SBIISIETCA
nporpamma PowerPoint komnanun Microsoft.

KommbrorepHas npe3eHTarus — 370 ($aiii ¢ HeOOXOIMMBIMU MaTepHalaMH, KOTOPBIA COCTOUT W3
MOCJIeIOBATEIbHOCTH CiaiiioB. Kakaplil craii comep UT 3aKOHYEHHYIO M0 CMBICTY MH(POPMALIUIO, TaK

20



KaK OHa HE MEPEHOCUTCS HA CIECAYIOUIUHI Claij] aBTOMAaTUYECKH B OTJIMYME OT TEKCTOBOT'O JOKYMEHTA.
CryneHTy — aBTOpY IPE3eHTAIMH, HEOOXOIMMO YMETh PacIpe/iesaTh MaTepHual B Ipe/esiax CTPAHUIIBI U
IPaMOTHO pa3MelaTh OTJeNIbHbIE 00BEKTHL. B 3TOM emy momoxkeT Habop TOTOBBIX 00BEKTOB (TMKTOTPAMM,
TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.11.).

beccriopHbIM TOCTOMHCTBOM MPE3EHTALUU SBIISETCS BO3MOXKHOCTH MPU HEOOXOJIUMOCTHU OBICTPO
BEPHYTbCA K JI0OOOMY M3 paHee NPOCMOTpPEHHBIX crhaiiioB Ilpe3eHTanus momMoraer caMomy
BBICTYIAIONIEMY He 3a0bITh IJIABHOE U TOUHEE PACCTaBUTh aKI[EHTHI.

Cmpyxkmypa npezenmayuu

VY nepkuBaTh aKTUBHOE BHUMaHUE ciaylIarenaeii MoxHO He 6oJiee 15 MUHYT, a, clieIoBaTeNbHO, IPU
CpEIHEM pacueTe BpEMEHHU IPOCMOTpa — 1 MUHYTa Ha ciaiij], KOJIMYECTBO CIAN0B HE JOHKHO IPEBBIILIATH
15-Tu.

[lepBblii ciaiil mpe3eHTalUU JOJDKEH COAepkKaTb TeMy padoThl, (amMIINI0, UMS U OTYECTBO
WCTIOJTHUTEIIS, HOMEP Y4eOHOM Ipymnbl, a Takxke (aMHIIINIO, UMSI, OTYECTBO, JIOJDKHOCTD U YUEHYIO CTEIICHb
MIPEno1aBaTeis.

Ha BTropom crnaiine einecooOpa3zHo NpeAcTaBUTh LEb U KPAaTKOE COAEpKaHUE PE3EHTALIH.

[Tocnenyromue cnaiapl HEOOXOIUMO Pa30UTh HA pa3zelibl COTJIACHO MMyHKTaM IJlaHa paOOThI.

Ha 3akmrounTenpHbIi cl1aii] BEIHOCUTCSI CAMOE OCHOBHOE, ITIaBHOE U3 COIEPKAHUS IIPE3CHTALINH.

Pexomenoayuu no opopmnenuro npezenmayuii ¢ Microsoft Power Point:

J1s BU3yaJlbHOTO BOCHIPUSITHSI TEKCT Ha Cilaiiiax Mpe3eHTaluu JOKEH ObITh HE MeHee 24 MT, a JUIst
3aroJIOBKOB — HE MeHee 32 MT.

Maker npe3eHTaluu T0JDKeH ObITh 0hopMIIEH B eMHON BETOBOM ramme. @OH HE JOKEH OBITH
CIIMILKOM SIPKUM WM MecTpbIiM. TeKCT AomkeH Xopoio uyntarbes. OHU U T K€ 3JIEMEHThI Ha pa3HbIX
ciaiijax JOJKEH OBbITh OJIHOTO IIBETA.

[TpocTpancTBO cnaiia (3KpaHa) AOKHO ObITh MAaKCHUMAaJbHO MCIOJIB30BAaHO, 3a CUET, HApuMep,
yBelIMueHus: macirtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEPXHHUE Ya
IIOHIaIM craiiia (dKpaHa), MOCKOJIBKY HIDKHSIS 4acTh JKpaHa IJI0XO MPOCMATPUBACTCS C IMOCIETHUX
PAIOB.

Kaxnprii cnaiin TOMKEH coAeprKaTh 3arojoBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCA. B
3arojIoBKax JOJDKEH OBbITh OTpaKe€H BBIBOJ M3 MPEACTaBIEHHOW Ha ciaiiae uHpopmanuu. OpopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJB30BaTh TOIBKO B CIy4ae MX KPATKOCTH.

Ha cnaiine cnemxyer momemars He 60jee 5—6 cTpok u He 6oJee 5—7 ¢I0B B MpeioKeHur. TeKcT Ha
claiax JOJKEH XOPOILIO YATATHCS.

[Ipu noGaBneHWH PHUCYHKOB, CXE€M, AUarpamMMm, CHHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTH TEKCT JTHX DOJEMEHTOB Ha Haimuuue omuook. HeoOXoaumo mpoBepsTh MPaBHILHOCTD
HaIlUCaHWs HA3BaHUM YIHII, PaMUINi aBTOPOB METOJIMK U T.I.

Henb3s meperpykaTh cnaiiibl aHUMalMOHHBIMU 3G (ekTaMu — 3TO OTBIEKaeT ciymarteneil oT
CMBICJIIOBOTO COAEpKaHUs cliaiiaa. [ns cMeHBl CIaiiioB UCHONB3YWTE OJWH U TOT K€ aHWUMAalMOHHBINA
3 dexT.

Tlopsook u npuHyunel 8bINOIHEHUS KOMNBLIOMEPHOL NPE3eHMAYUU.

[lepen co3manueM mpe3eHTAMM HEOOXOAMMO YETKO OMpPENEeNUTHCS C LEeNbl0, CO37AaBaeMoi
Mpe3eHTalMM, MOCTPOUTh BCTYIUIEHHE M CPOPMYIUPOBATH 3aKIIOUEHUE, MPUIEPKUBATHCS OCHOBHBIX
ATanoB U PEKOMEHAYEMbIX MPUHIIMIIOB €€ CO3/IaHMUS.

OcHognbie npuHYyUnsl 8bINOJIHEHUS U NPEOCMABNeHUs. KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMIIbIOTEpHAsI IPE3EHTAlMs He TIPeIHa3HaueHa 1J11 aBTOHOMHOI'O HCIIOJIb30BaHMsl, OHa JOJKHA
JIUIIb TOMOTAaTh JOKJIAIYMKY BO BPEMS €r0 BHICTYIUICHUS, IPABHIIBHO PACCTaBISATh AKIICHTHI;

— HE YCJIOXHSNTE NMPE3eHTAUIO U HE MeperpykaiTe ee TeKCTOM, CTATUCTUYECKUMU JTAaHHBIMU U
rpaguIecKuMU N300paKEHHUSIMU;

— HE YMTalTe TEeKCT Ha cllaiijaX. Y CTHas peub JOKIaIuuKa JOJKHA JOMOIHATh, ONUCHIBATh, HO HE
nepecKas3blBaTh, IPEICTABICHHYIO Ha cllaiijax HH(pOpMaIHIo;

— JaiiTe BpeMs ayJUTOPUU O3HAKOMUTHCA ¢ MH(OpMAIHel KaXKa0ro HOBOTO ClIaiifia, a yKe mocie
3TOrO JaBaTh CBOM KOMMEHTApHUH MOKAa3aHHOMY Ha KpaHe. B mpoTHBHOM ciiydyae BHUMaHUE ChyliaTenei
OyIeT paccenBaThCs,
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— genaite mepepbiBbl. He crieayer TOpONUTHCA € JAEMOHCTpAlME MOCIEAYIOUIEro cliaiiaa.
[To3BosbTe CiymaTensiM MoAyMaTh U YCBOUTH HH(OPMAITHIO;

— TMPENIOKUTE Pa3aTOYHbIA MaTepHUall B KOHIIE BRICTYIIIICHUS, €CIIM 9TO HeoOXxoaumo. He nenaiite
3TOTO B HaYalle WIX B CEPEIMHE 0K, T.K. BCE BHUMAHHE JOJHKHO OBITh MPUKOBAHO K BaM H K dKPaHY;

— 00s3aTeNIPHO OTPEAAKTUPYUTE MPE3CHTAIUIO MEepPe]l BHICTYIUICHHEM TOCIIE MPEIBAPUTEIHLHOTO
pocMoTpa (PETIeTULIHH ).

B npunosicenuu momemarorcs 1mo HEOOXOIUMOCTH WLTFOCTPUPOBAHHBIE MaTEPUANIBI, UMEIOIIHE
BCIIOMOTaTeJIbHOE 3HaUYCHUE (TaOJIUIIBI, CXEMBI, JHarpaMMBbI | T.I1.).

Kpumepuu oyenxu npesenmayuu:

MaxkcumanbHoe OrneHka

Ogopmnenue npezenmayuu KOJINYECTBO 0aJIIIOB MpernoaaBaTes
TutynpHBIN Cinaiin (opurnHagIbHOE ODOPMIICHHE) 5
Ucnons3zoBanue JIOTIOJTHUTEIbHBIX s dexToB 5}
PowerPoint (cmena ciaiiios, rpaduka, aHHMAIHs)
Cooepoicanue npesenmayuu
CooTBeTcTBHE YUCOHBIM IEJISIM U 33]]a9aM 10
OTpakeHre 0CHOBOIIOJIAraI0IIETo BOMpoca 10
Hanwnuue 351eMeHTOB HCCIIeIOBAaHUS TI0 TEME 10
BriBosibI, 000CHOBaHHBIE C HAYYHOUN TOUYKHU 3pEHMUS, 10
OCHOBaHHBIC Ha JIAHHBIX UCCIICIOBAHUS
Ogopmnenue mexcma
TekcT mpeacraBieH TpaMOTHO, MOCIEIOBATENBHO, 10
MMEET JIOTUYECKYIO 3aBEPIICHHOCTh
Tekct xoporo yntaeM (moadoop mpudTa v GoHa) 5
OdopMIieHHE CIAIOB B €IMHOM CTHIIC 5)
CooTBeTcTBHE AM3aiiHa COACPKAHUIO PE3CHTALINN 10
Tpebosanus Kk gblcmynienuio
CryneHT cBOOOIHO BIAJEET COAEP)KAHUEM, SCHO U 5
IPaMOTHO U3JIaraeT MaTepua
CryneHT CcBOOOJHO M KOPPEKTHO OTBEYAaeT Ha 5
BOIIPOCHI U 3aMEYAHHSI AYTUTOPUN
CTyneHT TOYHO YKJIaJbIBAETCS B paMKH perjaMeHTa 5
nokiaaa (15 MunyT)

Obwuii bann/oyenka 100*

*[lepeBoj 06aIIOB B OLIEHKU MPUBEJCH HIKE.

OrneHka «omauuHoy CTaBUTCS eciii cymma 6aioB coctasisget oT 80 go 100.

OreHka «xopouto» CTaBUTCSA €ClIi CyMMa 0aiioB cocTasisieT ot 60 1o 79.

OrneHka «yodosemeopumeibHo» CTaBUTCA €l cymMma 0amioB coctasisieT oT 40 1o 59.
OneHka «He y0oeremeopumenbHoy CTaBUTCS €CIIM CyMMa OaljioB CocTaBisieT MeHee 39.

MeTtoauka BbINnoTHeHUs pepepaTuBHBIX padoT.

Pedepar (ot nar. refero — goknagsiBaro, cooOmiaro, JoHOITy, u3naraw). Pedepar npencrasiser
cOOO KpaTKO€ H3JI0KEHUE COJepKaHUS HAyYHBIX TPYJOB, JIUTEPAaTypbl M JAPYIMX HCTOYHHMKOB I10
onpeneneHHor Teme. O0bem pedepata 7 — 15 aUCTOB, BpeMsi, OTBOJAMMOE Ha HamucaHue paboTel — OT 1
Hemenu a0 Mecsna. IloaroroBka pedepata Moapa3yMeBaeT CaMOCTOSTEIbHOE H3Y4YEHHUE CTYIACHTOM
HECKOJIbKUX (HEe MeHee 3) HCTOUHUKOB JINTEPATYphl (MOHOTpaduil, HAyYHbIX CTaTel, y4eOHUKOB U T.1I.) IO
orpeIeIEHHON TeMe, He paccMaTpUBaeMol OPOOHO Ha JIEKIIUH, CHCTEMaTHU3alliI0 MaTepraia U KpaTKkoe
ero msnoxxkenue. llenp Hanucanusi pedepata — NPUBUTHE CTYACHTY HAaBBIKOB KPAaTKOrO U JIAKOHUYHOTO
NPEeJCTaBICHNUs COOPAHHBIX MaTEPUAIOB U (PAKTOB B COOTBETCTBHH € TPEOOBAHUSIMHU, PEABIBIIEMBIMH K
HAYYHBIM OTYETaM.

PedeparuBHas paboTa COCTOUT U3 CIEAYIOIINX YaCTEH: 66edenue; OCHOBHAS YaACb,

3aKa0UeHUe; CHUCOK UCNONb308AHHBIX UCHIOYHUKOE, NPUTONCEHUS.
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Bo 6sedenuu 000CHOBBIBAETCS aKTyalIbHOCTh BHIOPAHHOM TEMBI UCCIIEI0OBAHMSI, XapaAKTEPU3YETCs €€
HAayYHOE M MPAaKTUYEecKoe 3HaueHHe, (GOPMHUPYIOTCA eI M 3aJaud pabOThI, OINpenessieTcsi OOBEeKT,
IpeaMeT U METO/Ibl UCCIIEOBAHNUS, UCTOUHUKN HH(GOpPMALMU [Tl BBITOJHEHUs pa0oThl. OCHOBHAS YacTb
palboThI BBINIOJHIETCS HAa OCHOBE M3YYCHHS HMEIOIIEHCS OTEYECTBEHHOM W 3apyOeKHON HaydyHOU W
CHeLUAIbHOM JIUTEpaTyphl IO UCCIEAYEMOI TeMe, UHTEPHET — UICTOYHUKOB.

OcHOBHOE BHHMAaHHE B OCHO6HOU uacmu JIOJDKHO OBbITH YIEIEHO KPUTUYECKOMY 0030py
CYIIECTBYIOIMX TOYEK 3pEHMsI 110 IPEAMETY HCCIel0BaHUs 1 000CHOBAHHOM apryMeHTaluu COOCTBEHHOM
MO3UIIMHU M B3TJISI0B aBTOpa pedepara Ha perieHne IpoodIeMsbl.

B 3axniouenuu oTpaxkaroTCs OCHOBHBIE DE3YJIbTAaThl BBINOJIHEHHOW palOOThl, BBIBOJBL, U
PEKOMEHAALNY, U TIPEJIOKEHUSI 10 UX ITPAKTUYECKOMY UCIOIb30BAHUIO.

B npunoswcenuu nomemarorcs mo HEOOXOIMMOCTH WJUIIOCTPUPOBAHHBIE MaTEpUallbl, MMEIOLIHNE
BCIIOMOTaTeNIbHOE 3HaYeHue (TabaMIIbl, CXEMBI, AMArpaMMBbl U T.I1.).

Kputepuu onienku pedeparos:

O1eHKa «OTJMYHO» CTaBUTCS, €CJIM BBIITOJIHEHBI Bce TPeOOBAHNUS K HAIMCAHUIO U 3a11uTe pedepara:
o0o3HaueHa npobiaeMa u 000CHOBaHA €€ aKTYaIbHOCTD, C/IeJIaH KPATKUI aHAJIN3 pPa3IMYHBIX TOYCK 3PEHHS
Ha paccMaTpUBaeMylo IpoOIeMy U JIOTHUHO U3JI0)KeHA COOCTBEHHAs MO3ULIMSL, CHhOPMYITUPOBaHbI BEIBOBI,
TeMa PacKphITa MOTHOCTHIO, BBIIEP)KaH 00bEM, COOTIOIEHBI TPEOOBAHHS K BHEITHEMY O(OPMIICHHIO, TaHBI
IIPAaBUJIbHBIE OTBETHI HA IOMOJHUTEIIbHBIE BOIIPOCHI.

O1eHKa «XOPOILI0» CTaBUTCS, €CIIM OCHOBHBIE TpeOOBaHMS K pedepaTy U ero 3alUTe BHIIOIHEHBI,
HO IpU 3TOM JONYIIEHbl HEel0u€Thl. B yacTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHM MarepHala,
OTCYTCTBYET JIOTHYECKasl MOCIIEIOBATEIBHOCTh B CYXICHUAX; HE BBIACpKAaH 00BEM pedepara; nMEroTCs
yIyIeHus: B 0pOpMIICHUH; Ha JIOTIOJIHUTENIbHBIE BOIIPOCHI IIPU 3aIUTE 1aHbl HETIOIHbIE OTBETHI.

OneHka «yI0BJIETBOPUTEIbHO» CTABHUTCS, €CIM HWMEIOTCS CYIIECTBEHHbBIE OTCTYIUICHHS OT
TpeGoBaHul K pedepupoBaHuio. B uacTHOCTH, TeMa OCBEIIECHA JIMIIb YACTUYHO; JOMYILEHb! (haKTHUECKue
omuOKH B COAEp)KaHUU pedepaTa WM IPU OTBETE HA JIOTOJHUTEIBHBIC BOIPOCHI; BO BPEMS 3alUTHI
OTCYTCTBYET BBIBO/I.

OrneHka «He y10BJIeTBOPUTEIbHO» CTaBUTCA, €CIIM TeMa pedepara HE pacKpbITa, 0OHAPYKUBAETCS
CYIIECTBEHHOE HETTOHMMaHUe MPpo0JIeMbl, WU pedepaT He IpeACTaBIIEH.

8. UnpopmManoHHbIC TEXHOJOIMH NPH OCYLIECCTBJICHHH 00Pa30BATEJBLHOIO mpouecca Io
AUCHUILINHE.

8.1 Ilepeuenb HEOOXOAUMOT0 MPOrPAMMHOI0 00eceYeHusl.

Jl11s ocBoeHUs yueOHON TUCITUTUINHBI «MeHEeI)KMEHT B CEpBHCE» B Mpoliecce 00yUeHHUs, TPOBEACHUS
JEKIUI-TUCKYCCUM, CEMHUHApPOB JUCKYCCHUH U BBINMOJHEHUs pedepaTHBHBIX pabOT, HCHOIB3YIOTCS
cnenyrone 10 coBpeMeHHBIX HH(OPMAITHOHHO-KOMMYHHKAIMOHHBIX TexHomoruid: Microsoft Office
Word 2010, Microsoft Office Exel 2007, Microsoft Office Power Point 2007.

8.2 Ilepeyenb HeOOXOAMMBIX MHPOPMAILMOHHBIX CIIPABOYHBIX CHCTEM
1. CpaBouHo-nipaBoBasi cucrema «Koncynsrant [Tmrocy (http://www.consultant.ru)
2. Onexrponnas 6ubnamoreunas cucrema eLIBRARY.RU (http://www.elibrary.ru)

9. MarepuajibHO-TeXHUYecKasi 0a3a, He0OXOAUMAs ISl OCYLIECTBJIECHUSI 00Pa30BaTeJbHOIO
npouecca no JUCHUILINHE.

Jlst ocBOeHUS yueOHON TUCIIMIUIMHBI « MEHeDKMEHT B CEPBUCE» B TIpoliecce 00ydeHust HeoOXoauma
MaTepHabHO-TEXHUUECKasi 0a3a, COOTBETCTBYIOIIAs AEHCTBYIOIUM CaHUTAPHBIM M MPOTUBOINOKAPHBIM
IIpaBrJIaM U HOpMaM:

Ne Buner pabot MarepraibHO-TEXHUYECKOE COAEPKAHNE TUCIIUIUIMHBI U OCHAIIEHHOCTh
1 | JlekunonHsle —JICKUMOHHAS ayJUTOpHUsl, OCHAILICHHAs MYJIbTUMEAUNHBIM IMPOEKTOPOM C
3aHATHS BO3MOXKHOCThIO TonkiIoueHuss K AJl/1-P, wmapkepHoil mockod s
JIEMOHCTPAIMH YIEOHOTO MaTepuaa;
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— IEMOHCTPAIIMOHHBIC ~ MaTepuaibl: Tabmuiel, Gororpadum, Cranml,
KOPOTKOMETPaXXHbIE BHICO(DUITBMBI, KAPTOCXEMBI, TPAQHKH, THATPAMMBI

Cemunapckue CrnenuanbHOE MOMEIIEHUE, OCHAIEHHOE MYJbTUMEIUMHBIM MPOEKTOPOM C
3QHATUS BO3MOKHOCTBIO mojkitoueHus k AJI/1-P, mapkepHo#t nockoii

CamocrositenbHas | KaOuHeT 11 caMOCTOSITENIBHOM palOOThI, OCHAIIEHHBIH KOMITHhIOTEPHOM
pabora TEXHUKOH! C BO3MOKHOCTBIO IIOAKIIOYEHUS K ceTu «VHTepHeT», mporpaMMon
OKPaHHOTO YBEJIWYEHUS M OOCCICUYCHHBIH JOCTYIIOM B 3JECKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTEILHYIO Cpely YHHBEPCUTETA
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