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1 ITacopt nporpamMmel npoeccHOHAILHOI0 AKIA

1.1 O6aacTe npEMeHeHHs IPOTPaMMBbI TPOGECCHOHAIBHOT0 HUKIA |

IIpodeccnonanpupiii muk, «Kondmikronorus» - usyyaercs na 2 Kypce.
IIporpaMma  mpOECCHOHAIBHOIO — IMKIA  SBIETCA  9acTBIO OCHOBHO#H
npohecCHOHANBHOH 00pa30BaTeIbHON MPOrPaMMBI B COOTBETCTBHH C (DFOC o

cunenpanbHoctdy  43.02.01 «OPI"AHU3AITHUA OBCIIYXMUBAHHWSA | B
OBIMIECTBEHHOM IIMTAHWW» B 4acTH OCBOEHHS oburenpodeccHoOHaIBHOM
aucuumiuesl - «KoHGQUUKTONMOIMA» M OpejJHA3sHAYeHa UL OCBOEHHA
obyyaromumucs cooTBeTcTByIommx obumx (OK) u npodeccuonansaerx (1K)
KOMIIETEHITHIA;

OK 1. IloHHMMaTh CYIIHOCTH M COIMAIBHY) 3HAYUMOCTH CBOEH 6y11y1ueH
PO eccHu, IPOSBILATH K HEYCTOHYHMBEIM HHTEPEC.

OK 2. Opranm3oBbIBaTh COOCTBEHHYIO [€STEIbHOCTH, BEIOHPATh THIIOBHIE
METOJ(l M CIIOCOOBI BBIIIOJIHEHHS IPOGECCHOHANBHBIX 3a1ad, OLEHHWBATH| MX
3 (PEKTUBHOCTE B KAUYECTBO.

OK 3. lpuHuMaTh pelrenus B CTaHAAPTHBIX U HECTAHAPTHBIX CUTYaIHAX H
HECTH 32 HUX OTBETCTBEHHOCTE.

OK 4. OcymecTBIaTh TOUCK M MCIIOJIL30BaHHE HHPOPMALIUH, H606X0,Z[HMOH
A1 5 (HEKTHUBHOTO BEITOIHEHHS IIPO(MECCHOHANBHBIX 337134, npoqaecc:HOHaﬂLHoro
U JIMYHOCTHOTO Pa3BUTHAL.

OK 5. Hcnone3oBaTs HHGOPMAIHOHHO-KOMMYHUKALMOHHBIE TEXHOJIOTHH B
PO eCCHOHANBHOM JEATEIBHOCTH.

OK 6. Paborate B KOIIEKTHBE M B KOMaHze, >Q(EKTHBHO OOIIATHCH C
KOJUIEraM¥, PYKOBOJCTBOM, IOTPEOHUTEISIMH.

OK 7. Dbpate Ha cebf OTBETCTBEHHOCTh, PabOTy UIEHOB KOMAH/IBI
(IOTIMHEHHBIX ), PE3YIILTAT BEITOIHEHUS 3a1aHHI,

OK 8. CaMOCTOATENBHO ONpenensTh 3aJaud OpoQecCHOHAIBHOTO, U
JTMYHOCTHOTO Pa3BUTHSI, 3aHUMATLCS CaM0O00pa30BaHUEM, OCO3HAHHO ILIAHWPOBATE
IIOBBIIIEHHE KBATU(DHUKAITHH,

OK 9. OpuerTHpOBaThCS B YCIOBHSX 4YacTOM CMEHBI TEXHOJOTHI B
PO ECCHOHATBHOM J€STeILHOCTH.

OK 10. CoOmiomate mefCTByIOIIEE 3aKOHOIATEILCTBO W 00OS3aTebHBIE
TpeOOBaHKMA HOPMAaTHBHBIX IPABOBBIX JIOKYMEHTOB, a TakkKe TpeOOBaHUI
CTaHJapTOB M MHBIX HOPMATHBHBIX IOKYMEHTOB.

ITK 1.2. OpraHu3oBBIBaThH BEIIOJTHEHUE 3aKa30B IOTPEOUTEICH. |

IIK 1.4. YgacTBoBaTh B OmeHKe 3P PEKTHBHOCTH AEITEIHHOCTH OpI‘aHHBaIIH‘I/I
00IIEeCTBEHHOIO IIUTAHUSL, ‘

IIK 2.2. Vnpasnare pabotoif oduuuantoB, 6GapMEHOB, COMEIbe U IPYTHX
PabOTHHKOB 110 0OCITYKHBaHHUIO TIOTPEOUTEIEH. |

[IK 3.1. BemBnare moTpeGHOCTH NOTpeOUTENed TNPOAYKIMH U YCIyT
OpraHu3anuy o0MIeCTBEHHOrO [THTAHHUS, |

[IK 4.1. KonTpomupoBaTe cOOIIOfCHHE TpeOOBaHUH HOPMATHBHBIX
AOKYMEHTOB ¥ NIPaBUIBHOCTh NPOBECHUSA H3MEPEHHUH TIPU OTITyCKE IPOLYKIMHA K
OKa3aHHWH YCIyT.

11K 4.3. TIpoBOAUTH KOHTPOIIB KAUECTBA YCIYT OOIECTBEHHOTO TIHTAHUS.
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1.2 Mecto mpogeccHOHAJIBLHOI0 LHUKJIA B CTPYKType NPOrpaMMbI
NOJATrOTOBKH CIECIHAJHCTOB CPEIHEro 3BeHA
Vuebnas gucuummHa «KOHQIMKTONOTHS» OTHOCHTCS MPOGECCHOHANBEHOMY
uyKiy  (obmenpodeccHoHaNEHBIE  OWCIUIUIHHBI) IPOrPAMMBI  IIOATOTOBKH
CIIELIMAIMCTOB CPEAHETO 3BEHA.

1.3 Heau u 3agayu npogecCHOHANBHOTO IUKJIA — TpeDoBaHUA K
pe3yJIbTaTaM 0CBOEHHS P0G eCcCHOHAIBLHOI0 HKIIA. |
IMemn AWCIMIUIMHEL: [OaTh IIPEACTABICHUE O IENH, 3aJadaX, KaTEeropusXx,
yHKUMIX, BUIAX MEHEPKMEHTA, IPHHIUIAX U CTUJIC YIPABICHHS KOIUIEKTHBOM,
mporiecce TPHMHATHS M pealu3alMy  YNPaBICHYECKHX DPEIICHHH, METOMIbI
ONTHMH3ALMH,  OCHOBBI ~ OPTaHM3alMH  PAOOTHl  KOINEKTHBA,  OINCATH
IICUXOJIOTHYECKHE CBOMCTBA JIMIHOCTH, NICUXOIOTHIO TPY/Aa B Il“pO(beCCI/IOHaJIBI'lO‘Fl
JEeSTeIbHOCTH, IICHXOJOTMI0 KOJUIEKTHBa K PYKOBOJICTBA, IICHXOJOTHYECKHE
aCIIeKThl YIIPaBIECHUS MNPOGDECCHOHABHBIM ITOBEICHHEM; oxapaKTepmoiaT;ﬁ
TpeOoBaHUA K OOCIIy)KHBAIOIIEMY IIEPCOHANY, OCOOCHHOCTH OOCITY:KHBaHU
OpraHu3aIMsIX 00IIECTBEHHOI0 TUTAHUS PA3HBIX THIIOB U KIIACCOB.
3ajgauu: O3HAKOMHTH C OpraHHU3alled, OCYIIECTBICHHEM H KOHTPOJIEM
nporecca 00CIyKUBaHUS; IPUHUMATE PALIMOHAIBHBIC YIIPABICHYECKHE PEIICHISL,
0Ka3aTh CYLIECTBYIOIIME IPHEMEI JEIOBOTO H YIPaBIEHYECKOrO OOINCHHI B
IPO(ECCHOHAIEHON JEATENbHOCTH; O3HAKOMUTh C OPraHU3allUeH peryIHpOBaHHA
KOHQIMKTHBIX ~CHTYalMi B OpPraHW3alMd; O3HAKOMHTb C OpraHW3auyed
ylpasieHus paboTod opuIHaHTOB, GapMEHOB, COMENHE U APYruX PabOTHUKOB 110
00CITy)KHBaHHIO MOTPEOUTEIIEH;
C nenpro OBIaeHNS YKa3aHHBIM BHIOM IIPO(ECCHOHAILHON AEATEILHOCTH 1
COOTBETCTBYIOIIMMHY IIPO(HECCHOHATEHBIMH KOMIETEHIAIME 00YJaIOIIHHCS B 1
XO/1€ OCBOEHUS y4eOHOM AUCIIUILUIMHEI JOKEH
YMETh:
®OpraHM30BEIBATh,  OCYHNIECTBIITH M KOHTPOJMPOBaTH  IIPOLECC
00CITyXKHBaHHS;
® [IPHHMAMATh PALMOHANBHBIE YIIPABICHIECKUE PEIICHHS;
®IIPHMEHATh I[PHEMBl JIEJOBOTO W  YIPaBIEHYECKOro  OOINEHHS | | B
po(eCcCHOHABHOM NeATeIbHOCTH; |
®PEryIHPOBATE KOHMIMKTHBIE CUTYallHH B OPTaHH3AINH; |
eynpapIATh paboToi oduumanToB, 6GapMEHOB, COMENbE M JAPYIH
pabOTHUKOB 110 00CTYKHBAHUIO TIOTPEOUTEIICH;
3HATD:
®1[EJIM, 3aJla4M, KaTerOpUH, QYHKIHUH, BUABI U IICHXOIOIHIO MEHE/UKMEHTA,
IPUHIMIL] ¥ CTHIIH YIIPABICHUS KOJUIEKTHBOM, IIPOLECC MPUHSITHSI W PEATH3AIH
YIIPABIEHYECKHUX PELICHUH, METOBI ONTHMH3AIUH, OCHOBBI OPraHH3aIluy PadoT

L
KOJIUICKTHBA, }

SIICHXOJIOTHYECKHE  CBOMCTBA  JIMYHOCTH, IICHXONOTHIO  TpyAa
poECCHOHANBHON NIEATeTBHOCTH, IICHXONOTHIO KOJUIEKTHBA M PYKOBOJCTB
IICHXOJIOTHYECKUE aCIIeKThI YIIPaBICHUS MPO(ECCHOHANBLHBIM ITOBEICHUEM; WL

eTpebOBaHUA K 00CIYXHBAIOMEMY IIEPCOHATY, 0COOEHHOCTH 0OCIyKUBAH
B OpraHM3anusaX OOILIECTBEHHOTO MUTAHUS PA3HBIX THUIIOB U KJIACCOB.
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1.4 IlepedeHnb ILIAHMPYEMBIX Pe3yJabTATOB 00y4EeHHS 110
npodeccHOHAILHOMY HHKIY (MepevyeHb (POPMHPYeMbIX KOMIIeTeHIHIT)
IPOQECCHOHAIBEHOTO  IIMKJIA  SBIAETC
oBiIaZicHHE  O0ydYarOIIMMUCS  BHIOM  IIpOGECCHOHANBHOH  JEATENHLHOCT

«Koudmakromorusy, B ToM guciie npodeccuonanbHpMu koMmereHmusamu (IIK
mo cmemmaneHocTH  43.02.01  OPTAHMI3AIIM:

PesynpraroMm OCBOCHHS IIPOrpaMMBI

ykazaaabiMa ~ @I'OC

S N M

OBCJIYKMBAHWA B OBIIECTBEHHOM ITMTAHUMMN:
Kon HauMeHoBaHME Pe3yJIbTaTA 00yUeHHS

[IK 1.2. | ymern:

OpraHu30BLIBATH ° OpPraHH30BBIBATH, OCYIIECTBIATL U KOHTPOJIMPOBATEH

BBIIIOJTHEHHE 3aKa30B | Iporiecc 00CIy)KUBaHHUS; |

noTpeOuTeIeH 3HATH:
a eI, 3aJadd, KaTreropuu, QYHKOWH, BHIbL | H
IICUXOIOTUIO ~ MEHEDKMEHTa, [PUHIUIBI W CTHIX
YNPABIICHAS  KOIUICKTHBOM, IPOLECC — NPHHATHA | K
pealu3allid  YIPaBICHYSCKHX  PEIICHHH,  METO/bI

OIITUMH3AIIHH, OCHOBEI OpraHHU3aIluHl p&6OTBI KOJIJICKTHBA,

o TpeOoBaHUA K  OOCHyKHBAIOLIEMY IIEPCOHAIY,

0COOEHHOCTH 00CIIy)KUBaHHS B OpraHU3aIHsX

O6]1[€CTBCHHO]"O MATaHHA PA3HBIX THIIOB H KJIACCOB.

IIK 1.4. YgacTBOBaTh
B OIIGHKE

a3 pexTUBHOCTH
IEeATEIBFHOCTH
OpraHu3aluu
0O0IIIECTBEHHOTO
[THTAHHNSL.

yMeETb:
J OpPraHU30BBIBATh, OCYIIECTBIIATE U KOHTPOJIUPOE
IIPOLIECC OOCITYKHBAHHS; |
e ympaBnaTh paboTod  oduIMaHTOB, OapMeHOB,
COMEJbEe U IpYrux pabOTHUKOB IO OOCIIyKMBAHH
noTpeOUTENEH;
3HATH:

- TpeboBaHMs K  OOCIy)XHBaroLIeMy Hepco?jmy,
158

0COOEHHOCTH oOcmyKuBaHHUA B opraHu3a
00IIIeCTBEHHOT0 MMUTAHKS PA3HBIX TUIIOB M KJIACCOB.

AX

[1IK 2.2. YnpaBuiaTs
paboToit
o(HUIMaHTOB,
OapMEHOB, COMEIBE
U IpyTUX
pabOTHHKOB 110
00CITy KHBaHHIO
noTpeOuTeneH.

yMeTh:
o IPUHUMATE PalUOHAIIBHBIE YIIPaBIIEHYEC
pEIIeHuUS;

e ympaBaaTh paboToit  oduIMaHTOB, OapMEHOB,

KHEC

COMENbe W APYTHX pabOTHHUKOB IO OOCIYKMBAHH

HoTpedHuTeneH;
@ [IPUMEHSTh IPHEMBI JEII0BOTO M YIIPaBIECHYECKOTO
o0meHus B Mpo(eCCHOHATBHOM NeITeNbHOCTH;
® pEryJIupoBaTh KOH(JIMKTHBIE CHUTYyaIlul B
OpraHu3alIuH;
3HATh:
@ Leld, 3aJadyd, KaTeropuu, QYHKINMH, BHABI U

IICHUXOJIOTHIO MCHCIKMCHTA, TTPHHTIHTIBL H CTHJIH
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YIIPaBICHHUS
peanu3anuu

KOJUIEKTMBOM,  TIPOIECcC
VIIPaBICHYECKUX  PEMICHHH,

IIPpHUHATHA

YIIPABJICHHA HpO(I)eCCHOHaJILHBIM IMOBEICHUEM,

METOI]
ONTHMHM3AIIMK, OCHOBBI OpIraHu3au paboThl KOJUIEKTHBA
@ IICMXOJIOTHYECKHE CBOMCTBA TUYHOCTH, IICHXOIOTHIO
Tpyda B NMPO(ECCHOHATBHON NeSITeNEHOCTH, IICHXOIOIHIO
KOIIEKTHBA M DPYKOBOJICTBA, NCHXOJIOTHYECKHE ACIIEKTHI

bl

11K 3.1. BesBisars

YMETh:

oTpeOHOCTH o MIPHUHUMATH panroHaTBHEIE YIIpaBIEHYECKHUE
norpebuTeneit pELLICHHST;
IPOAYKLUHH U YCIYT | @ IPUMEHATH IPUEMBI JEIOBOIO M YIIPABIEHYECKOIO
OpraHu3anuu obuenus B mpodeCCHOHAIBHOMN IeATEeIbHOCTH,
00IIeCTBEHHOTO 3HATH:
ITATAHHA. ® end, 3a7a4d, KaTeropuM, GOYHKIHH, BHIEI
INCHXOJIOTHIO  MEHEIDKMEHTa, I[PHHIMIIBI U CTMJIE
YIOPaBICHHA  KOJUIEKTMBOM, HpOIECC MPHHATHS
peanusaluyd  YOPAaBICHYECKUX  PEIICHHH,  METQIbI
ONITHMHM3AI[MH, OCHOBBI OpTaHU3aAIMH PabOTEI KOJIIEKTHRA,
TpeboBaHUA K obciryKuBaronemMy IIEPCOHAILY,
0COOEHHOCTH 00CITyKHBaHHsI B OpTaHHU3aIUIX
00IECTBEHHOTO IMUTAHKS PA3HEIX THIIOB M KJIACCOB.
K 4.1. YMeTh:
Kontpomuposats ® OpPraHH30BEIBATh, OCYIIECTBILATh U KOHTPOJHPOBATH
cobiroienue IIpoLIecC OOCITYKUBAHUS;
TpeOoBaHui U] [IPUHUMATH panMoHAILHBIE YIIpaBIEHYECKHUE
HOPMATHBHBIX peleHus;
AOKYMCHTOB M 3HATh:
HIpaBHJIBHOCTD - TpeboBaHMA K  OOCIY)XHBAIOUIEMY  I[EPCOHAIY,
[IPOBCACHHUSA 0COOEHHOCTH 00CITy)KUBaHHSL B OpraHU3aIuIX
M3MEPEHHH [IPH OOIIECTBEHHOI'0 ITUTAHHUS PA3HbLIX THIIOB U KIACCOB.
OTITYCKE IPOAYKITHH
U OKa3aHWH YCIIYT.
IIK 4.3. [IpoBOIUTE | yMeTh:
KOHTPOJIb Ka9€CTBA ] OpPraHHU30BBIBATH, OCYIIECTBIIATE H KOHTPOJIHUPOBATH
yciayr Ipolece 00CIyKUBaHHS,
OOIIECTBEHHOTO ° IIPUHHUMATE palroHaIbHBIE YIpaBICHUYECKHE
IMATaHHS. peLIeHH S,
3HATh:
-TpeOOBaHUS K o0cnyKHBaOIIEMY IIEpPCOHATY,
0COOEHHOCTH 00CITy)KUBaHHS B OpTraHHU3alMIX
OOILIECTBEHHOT'O MUTAHMS PA3HEIX THIIOB U KIIACCOB. N
B mpomecce ocoenust IIJ] CTymeHTBI JOKHBI OBIAAETh OOIIAMI
komnerermmsMu (OK):
Kox HaumMeHOBaHMe pe3yJIbTaTa 00yUeHHst
OK 1. ITomumars

3HATh:




CYIITHOCTb U o [eNTH, 3afaud, KaTeropuu, (YyHKIWH, BHIBEL U
COLIMATBHYIO ICHXOJOTHIO MEHEKMEHTa, IPUHLIHUIB # CTHIH
3HAYUMOCTH CBOCH VIOpaBIeHUsS KOJUIEKTUBOM, IpOIEecC IIPHHATHI M
Oymymeli npodeccun, peanu3alliy  YIPABICHYECKHMX  PENICHHH, METQIbI
IIPOABIIATE K ONTHMU3ALUK,  OCHOBBI  OpPraHU3aIlMM  padOTHI
HEHyCTOMYHBBIN KOJUICKTHUBA,

UHTEpEC.

OK 2. Oprasu3oBbIBaTE | yMeTh:

COOCTBEHHYIO s OpraHU30BbIBATH, OCYILIECTBIIATh 51
IeATebHOCTD, BBIOMPATh | KOHTPOJIMPOBATH NIPOIECC 00CIyKUBAHH;

TUIIOBBIE METO/IBL U 3HATh:

CIIOCOOBI BEITIOJTHEHHS ° [eNId, 3aJa4dd, KaTeropuu, (yHKLHH, BHIBI

npodecCHOHAIBHEIX
3a71a4, OLIEHUBATb UX

I[ICHXOJIOIrHK MCHCIKMCHTA, IIPHHITHIIBI

YOPaBJICHUA KOJUICKTHBOM, IIPONECC IIPHHATHA P
1

H CTHIL

9 PEKTUBHOCTD I pealn3alMid  YIPABICHYECKUX PEIICHHH, MeTO]
Ka4CCTBO. OIITHUMH3AIHH, OCHOBBI OpraHu3anuu pa6OTII
KOJUIEKTHBA,
OK 3. IIpunumars yMeThb: ‘
pCHICHHA B CTAHAAPTHBIX | @ IIpUHUMATL  paAlMOHAIIBHBIC  YIIPABICHYCCKHE
Y HECTaHIapTHBIX peIIeHNT,
CHTyallMAaX H HCCTH 3a ] IIPUMEHSTH IIPHEMBI JEI0BOI0 158
HUX OTBETCTBCHHOCTS. YIOPABIEHYECKOTO OOIIeHHs B TNPO(PECCHOHAIBHOM
e TeIIbHOCTH,
3HATh:
° eI, 3a7aud, KaTeropud, (QYHKIMH, BHOBI H
MCHUXOJIOTHI0 MEHEKMEHTA, IPHHIMIOEL H CTHJIM

YIIpaBJICHHUA KOJUIEKTHBOM, IIPOLECC TIPHHATHA H

peamu3aldy  YIPaBICHUECKUX  PELICHHH, METQIBI
ONTUMHU3ALHAH, OCHOBBI OpraHy3aluu paboThI
KOJIJIEKTHBA,
° IICUXOJIOTHYECKHE CBOMCTBA JTHYHOCTH,
IICHUXOJIOTHIO TpyAa B npodecCHOHATTBHON
IEATEIIBHOCTH, IICHXOJIOTHIO KOJIJIEKTHUBA 154
PYKOBOJICTBA, TICHXOJIOTHYECKHE ACIEKTHl YIIPaBJICHUS
PO eCCHOHAIBHBIM ITOBENCHHEM
OK 4. OcymecTBisiTh yMeTh:
IIOMCK ¥ UCIIOJIb30BAHHE | @ OpraHu30BLIBATD, OCYIIECTBIIATH H
HHGMOOpMAITIH, KOHTPOJIMPOBATH IPOLIECC 00CITyKMBAHNU,
HEOOXOUMOM JJI1 3HATh:
3¢ exTHBHOTO ° Ield, 3a1add, KaTeropuw, (QYHKIMH, BHIBI H
BBITIOJIHECHHA TICHXOJIOTUK) MEHEDKMEHTa, IIPHUHIMIBI W CTHIA
NPO(pECCHOHATBHBIX YIPaBICHHUS KOJUIEKTHBOM, IIPOLIECC IPUHATHSA H
3amad, peamu3aliyd  YIPAaBIEHUYECKUX  pELICHHM, MeTOAb

IpOo(hECCHOHANIBHOTO U




JIMYHOCTHOI'O Pa3BHUTHA.

|
OIITHMH3allHH, OCHOBBEI OopraHM3alii pa60T1)1

KOJUIEKTHABA
OK 5. Ucniomp30BaTh yMeTh:
“H(POPMaHOHHO- ° OpPraHU30BLIBATS, OCYILLIECTBIIATH 71
KOMMYHHUKAIHOHHBIE KOHTPOJMPOBATH IIPOIIECC 00CTyKHBaHNI;
TE€XHOJIOTHH B 3HATH:
IpOQeCCHOHATHHOM ° [eH, 3amaud, KaTeropud, (QyHKUHUHA, BHIBL H
HACSATEIIbHOCTH. ICHUXOJIOTHK) MEHEIDKMEHTa, TIPHUHIUIBI H CTUIIH

YIPABICHUS KOJUIEKTUBOM, IPOLECC IMPUHSITHS

peanu3alii  YIPaBICHYECKHX  DPEHICHHH, METO/b
ONTHMH3AI[AHA,  OCHOBBI  OpTaHU3aluu  PabOTHI

KOJIIEKTHBA,;

OK 6. PaboraTs B yMeThb:

KOJUIEKTUBE U B . OpPraHH30BBIBATS, OCYLLECTBILATE 1

KOMaHJE, 3pQEKTUBHO | KOHTPOJIHMPOBATH MIPOIIECC 0OCITyKHBAHMUS,

00LIATECs C KOJUICTaMH, | o IIPUHHEMAaTh  parHOHAIbHEIC  YIIPABIICHYECKHE

PYKOBOJZICTBOM, pelIeH s,

MOTPEOHTEIIAMH. o IPUMEHATH TIPUEMBI JIEJI0BOTO 17t
YIIPaBICHYECKOrO OOMIEHHS B IPO(pEecCHOHAIBHON

JeSATETBHOCTH;
U pEeryJupoBaTh  KOH(IUKTHBIE  CHTyaldd
OpraHU3alluH;

e ympaBiaTh paboroi o(UIMAHTOB, OapMeHOB,

coMembe ¥ JOpPYrMX  pabOTHHMKOB | II
00CTy>KMBaHHUIO ITOTPEOUTENEH;
3HATh:
J Held, 3aJaud, KaTeropuu, (YHKIIMH, BHIE
IICUXOJOTHIO MEHEKMEHTa, NPHUHIUNBL H  CTHI
VIPAaBIEHHUs KOJUIEKTHBOM, IIPOLECC IPUHATHS

]

peaNu3aliyl  yIPaBICHYECKUX  PEIIEHWH, METOIbI

ONTHUMHU3AIIMK,  OCHOBBl  OpraHu3alu¥  paboT
KOJLIEKTHBA,

° IICUXOJIOTHICCKHE CBOHCTBA JTAYHOCTI
TICHXOJIOTHIO TpyZna B n‘po@eccnor{aﬂb&xo
JIesITeIbHOCTH, TICUXO0JOTHIO KOJIJIEKTHBA

PYKOBOJICTBA, TICUXOJIOTHYECKUE ACIIEKTHI YIIPABJICHU
poheCCUOHAIIBHBIM [TOBEICHUEM;

-rpeboBaHKMss K  OOCIY)XHBAIOIIEMy  IIEPCOHAIY,
0COOCHHOCTH  00CHy:XKMBaHUS B  OpraHH3aIHsaX

06H.IGCTB6HHOI'O IMUTaHHA Pa3HBIX THUIIOB H KIIELCCOB.%

N o= =

41
54
158

1

OK 7. Bpats Ha cebs

yMeTh:

OTBETCTBEHHOCTH paboTy | e OpPraHU30BLIBATE, OCYILUECTBIISATh 51
YJIEHOB KOMAaH/IEI KOHTPOJIHMPOBATH MPOIecC 00CTyKUBAHNU,
(MOYMHEHHBIX), * IPHHAMATE  PalMOHAJIBHEIC  YIIPABJICHYCCKHUE
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PE3YIBTAT BBIIIOJIHEHUS
3a]aHuH.

|
pelleHHS; “
. IPUMEHSATH TIPHUEMBI JIETOBOTO
VIPABICHYECKOr0 OOIIEHHS B IPOGeCCHOHAIBHO
JeSTeTbHOCTH;
° pPEerynupoBaTtk  KOHQIMKTHBIE  CHUTYallH{
OpraHu3alliHy;

e ympaBiaTh paboToil odumaHTOB, OapMEHOB,
coMenbe W ApyruxX  pabOTHUKOB o
00CITyKUBaHHIO TIOTPEONTENEH;

3HATH:
o IeNM, 3a1a9M, KATCrOpHH, (QYHKIHH, BHIBI H

IICHXOJIOTHKO MCHCIXMCEHTA,
YIPaBJICHHA KOJUICKTHBOM,

IPUHIAIEL |
Opolecc IPUHATHA

CTHIIHA

peanM3alii  YIPaBICHYECKUX  PEILIEHUH, METOIEI
ONTHMHU3AI[AW,  OCHOBBEI  OpPTaHW3AIMKU  PAdOTHI
KOJUIEKTHBA;

J IICUXOJIOTUUECKUE CBOICTBa JUYHOCTH,
TICUXOJIOTHIO TpyZza B po(ecCHOHaNBHO
NEeATEIBHOCTH, TICUXOJIOTHIO KOJUIEKTHBA

PYKOBOACTBA, IICHUXOJIOTMYECKHUC aCIICKTBI yIIpaBIeHHs

mpo(h eCCHOHALHBIM MTOBEICHHEM;
-TpeboBaHUA K  OOCIY)KMBAIOIIEMY
O0COOEHHOCTH  OOCIY)XKMBaHHA B
00IIECTBEHHOIO TMTAHKSI Pa3HBIX THIIOB U KJIACCOB.

MepCOHAITy
OpraHU3aLUsX

-

OK 8. CaMOCTOATENEHO | 3HATH:

OIPCACIIATE 3aa49H1 ° [eH, 3aJaud, KaTeropuu, (QYHKIMH, BUIBI U
NpO(ECCHOHAIIBHOIO X | ICHXOJIOTHIO MEHEUKMEHTa, IPUHIANE M  CTHI
JUYIHOCTHOI'O Pa3BUTHSA, | yIIPaBICHUS KOJUIGKTHBOM, IIPOLIECC IIPUHATHUSA E
3aHHMAaTbHCS peaiM3allii  yOPABIECHYECKHX  PEIICHWH, METOAbL
camo00pa3oBaHuEM, ONTHMHU3AIlMM,  OCHOBBI  OpraHuU3aldyd  PabOTHI
OCO3HAHHO IJIAHUPOBATh | KOJUIEKTHUBA

TIOBBIIIICHHE

KBaTH(DUKAIIHH.

OK 9. OpuenTrpOoBaThCs | 3HATH: |

B YCIOBHSX 9acTOM - TpeboBaHMa K OOCITy)KHBalOIeMy IEpPCOHAINY,
CMEHBI TEXHOJIOTHH B ocobeHHOCTH  OOCHYyXHBaHHS B  OPraHU3aALUsIX

po¢eCCHOHATEHOM
NeSITeITLHOCTH.

00IIeCTBEHHOI'O ITHTaHHA Pa3HBIX THIIOB M KIIACCOB.

OK 10. Cobmromate
JIEUCTBYIOIIEE
3aKOHOAATENLCTBO H
00s13aTeNbHbIE
TpeOoBaHUs
HOPMATHBHBIX ITPABOBBIX

yMeTh:

o OpraHU30BLIBAT, OCYIIECTBIISITE
KOHTPOJIMPOBATH MPOIIecC 00CTy)KHBaHUS;
3HATh:

|
|
|

- TpeboBaHWA K OOCTyXHBAIOLIEMy IIEPCOHAILY,
OpraHH3aLMAX

ocobeHHOCTH  OOCIy)KMBaHUSL B
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JOKYMEHTOB, a TaKKe
TpeOOBaHUs CTAaHAAPTOB
H HHBIX HOPMATHBHBIX
JTOKYMEHTOB.

06IIJ.BCTB6HHOTO MUTAaHUA Pa3sHBIX THIIOB H KIIaCCOB.

\
4
\
\
\

2 CTPYKTYPA U COIEP)KAHUE YUEBHOHU JTACIUILINHBI
2.1. O6beM y4eOHOM JHCHHMILIAEB] H BHIbI y4e0HOMH padoThI

Buj yueOHo# padoThI Obvem chzcos
MaxcuMaibHas yueOHAasi HAarpy3Ka (Bcero) 64 ?
O0s3aTenbHas ayAHTOPHAsI yueOHasi HArpy3kKa (Bcero) 42 |
B TOM YHCIIE: |
3QHATHS JIEKIIHOHHOTO THIIA 20 J
IPAKTHYECKHE 3aHSTHS 22 |
1a00paTOPHBIC 3aHATHS J
CaMocTosiTeTbHasi padoTa o0ydalomerocs (Bcero) 18 j
KOHCYJILTALAH 4 .‘
IIpoMexxkyTo4uHas aTTECTALIMS 3a4er
2.2 CTpyKTypa IMCUHIIIHHbBI
Koau4ecTBO ayINTOPHBIX YACOB CaMoCTOsITENHHA
IIpakTH4YecKH s paboTta
Teoperuue
HanmenoBaHHe pa3iesioB H TeM eH oﬁyqammerﬁncﬂ (B
Bcero cKoe
J1a00paTOPHEI T.4.
o0y4yeHue
€ 3aHATHHA KOHCYJIBTALHH)
Pasznen 1. CranoBienne 8 4 4 4
KOH(IHKTOJ0rHH
Tema 1.1. @opMupoBanue 4 2 2 2
KOHQIHKTOIOTHYECKUX HIEH
Tema 1.2. PazButue 4 2 2 2
OTEUECTBEHHOH KOHGDIHKTOIOTHH
J
Pazgen 2. Ilpenmer }
KOH(IMKTOJIOTHA H METOABI 20 8 12 8 J
HCCJIeA0BaHUA 1
Tema 2.1. [ToHATHHAHEIH anmapaT \
KoH(pmukTONOrUU. Ero npeamer u 4 2 2 2 |
00BeKT |
Tema 2.2. Tunonorns v QyHKIHA
KOH(IUKTOB 4 2 2 2
Tema 2.3. IlpuunHHas 6 2 4 2

00yCIOBIEHHOCTE
KOHQIMKTOB MEALY
pabOTHHKAMH MIPEANPUATHI
0OIIeCTBEHHOIO MUTAHHS U

11




MOTpeOUTENAMH

Tema 2.4.[IppunHHad
00YCIIOBICHHOCTE
KOH(IIMKTOB B KOJUICKTHBE

Pa3nen 3. Teopun ynpasieHns
KOH(IHKTAMHA

14

Tema 3.1. OcobennocT
yIIpaBleHHus KOHQIUKTaMU Ha
MIPEATPUATUIX 00LIECTBEHHOTO
IHTaHUs

Tema 3.2. IIpeononeuue
KOH(INKTOB.

Tema 3.3. Knaccudukanus
METOLOB NIPOQUITAKTHKH
U IpeayIpeKaeHNIS KOHMIUKTOB

KOHCYJIbTalUH

BCETO

42

20

22

22

12




2.3. Conep:xanue 00ydeHus1 10 NPOoPeCcCHOHAILHOMY IHKJITY

HaumMeHoBaHHe pa3/ie/ioB Copepixanue y4eOHOro MaTepuaja, naboparopsanlie paéorsl i npakTuyeckue | O0bem yacos Yposens
y4eOHOH JTHCIUILIMHEBI ¥ TeM 3aHSATHS, CAMOCTOSITELHAS PadoTa 00yYaKIMXCS YCBOCHMSI
1 2 3 4
OILl. 10 Kondgaukronorus 64
Pazpen 1. CranosieHue 12
KOHPIHKTONOHH
Tema 1.1. ®opmupoBaHue JleKIMOHHbIE 3aHATHSA 2 |
KOH()IMKTOJOTHYECKHX HJICH 1 | HcronxoBanue npupoasl Kondaukra B 3moxy IpeBHOCTH H
CpenHeBeKOBbs

2 Konnenuusa conpansHoro kongumkra Mapkcea U ero nocjieaoBatenei
3 | Pa3BuTHE KOH(IMKTONOIHH B paMKaX COLHANBHOM HAYKH

ITpakTHYecKkHe 3aHATHSA 2 2
1 | KoHuenuus conyanbHOro Corjiacusi M «4el0BeYeCKHX OTHOLICHHUHY
O6m1as Teopust KOHQIUKTHOTO B3aHMOIEHCTBYSA

3 | Pa3BuTHE KOH(IHKTOIOIHH B paMKaX IICHXOJIOTHYECKOH HAYKH

Tema 1.2. Pazsutue JleKIHoOHHEIE 3AHATHH 2 1

0Te4YeCTBEHHON KOH(IIUKTOIIOTHH 1 CoBeTcKkuil mepHo pa3BUTHS KOH(QIUKTOIOTHI
2 | TlocTCOBETCKMMA NIEPHO PA3BHTH KOHMIHKTOIOTHI
IIpakTHYecKHe 3aHATHS 2 2
1 ABaH3 CONHaNBHBIX KOH(IMKTOB B COBPEMEHHOM POCCHHCKOM 00IIECTBE
CamocroaTelbHasi padoTa npy U3y4eHUN pasJeia 4 3

CucremaTyueckas npopaboTka KOHCIEKTOB 3aHATHH, yIeOHOH M CHEHHANLHON JTHTepPaTyphl, TEPMUHOJIOIHH, H3YIECHHE
HOPMaTHUBHO-IIPABOBOH TOKYMEHTAIIHH.

[TonroroBka K NpaKTHYECKUM 3aHATHAM C UCIIOIB30BaHHEM METOIMYECKHX PEKOMEHJALMH IIPENoaaBaTels,
odopMIICHHE IPAKTHYECKUX paboT, pedepaToB, JOKIAIO0B, IIOATOTOBKA K MX 3aLUTE.

IIpuMepHas TEMATHKA BHEAYIUTOPHOH CaMOCTOATEIbHON padoThl:

1. TTcuxomorys BIHIHMS.

2. Koudnuxr 1 obuieHue.

3. XKuzHenHsble cuenapun. Pabora co ckazkaMu, KaK CPEeJICTBO BBISIBJICHHS CIICHAPUEB KHU3HH H BHYTPIITHIHOCTHEIX
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KOH(JTUKTOB.

4. CounaisHO-IICHXOJIOTHYESCKUE [TOIXOIbI K IPodIeMaM 0Te4eCTBEHHOH KOHGIMKTOIOTHH.
5. Vnes cripaBeAIMBOCTH B paMKaX KOH(IMKTOJIOTHH.

Pasznen 2. IIpenmer 28
KOHQPIMKTOJOIHH H METOALI
HCCJIeIOBAHUSA
Tema 2.1. IToHATHHHEBIA annapar JleKIHMoHHBIE 3aHATHS 2
koHpmukTonoruu. Ero npenmer u 1 | Ilpenmer 1 00BEKT KOH(DIUKTONOTHH
00BEKT 2 | COBOKYIHOCTB NNOHATHH KOH(IHMKTOIOIHH
3 | Crpykrypa xoH(pIHKTa
4 | CropoHs! KOH(pIHKTA
IIpakTH4yecKkHe 3aHATHS 2
1 | JuHamuka KoHQIHKTA
2 | OcobenBocTH KOHPIHKTHOIO B3aUMOAEHCTBHS
Tewma 2.2. Tunonorus ¥ GyHKIMH JleK1IHOHHBbIE 3aHATHS 2
KOH(IHKTOB 1 | Tunonorus xoHdIMKTa
2 ConpanbHbIe KOHQIHKTHL
3 | ®yHKIMOHAIBHAS TPOTHBOPSYHBOCTE KOH(PIHKTOB
IIpakTHYecKHe 3aHSATHS 2
1 | BousHue KOH(QIUKTOB Ha OPraHU3ALUIO YIPAaBICHHs OPEATIPHATUI
00IIeCTBEHHOr0 TUTAHHUS
Tema 2.3. IlpuunHHas JlekuoHHbIE 3aHATHS 2
00YCIIOBJIIEHHOCTD 1 ConpanpbHas KOHIEIHS
KOH(IUKTOB MeX Iy paboTHUKaMU 2 | Ilcuxonoruyeckas KOHIIEIIIHAS
IPEeIIPHUATHH 0DIECTBEHHOr0 IIpakTHYecKHe 3aHATUHA 4
IHTaHMS | IOTPeOHTENAMU 1 [TousaTHE O0IIEHHS W JHAIOra C KIHEHTaMH B cdepe 00IecTBEHHOTo
IIATaHUs.
2
OcoOEHHOCTH HHIHBUIYAILHOIO OOILEHUs C OTPeOUTEIsIMH.
3 | OcHOBHBIE IPUYMHBI ka0 KIHEHTOB.
4 | Meroas! poctrkeHus 3G GekTHBHOCTH B paboTe C IepCoHATIOM H
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KJIHCHTaMH.

Tewma 2.4 Ilpuunnnas JleKnnOHHbIE 3aAHATHS

—

00yCIIOBICHHOCTE KOH(IIHMKTOB B ITpuyMHBl BOSHUKHOBEHHS OPraHM3allMOHHBIX KOH(IIMKTOB.

KOJUIEKTUBE 2 | Turonorus OpraHu3alMOHHBIX KOH(IMKTOB.

3 | MedopManuoHHbIE H CTPYKTYPHEIE KOH(MIHKTHL B OpraHU3alKH.
Jucbanasc cTpykTyphl pabouero Mecra.

HpaKaneCRue JaHATHA

1 ITozuTHBHEIE PYHKIMU OPTaHHU3AIMOHHOIO KOH(IMKTA: NPEOJOJICHHE
3aCTOS JKU3HEESITEIbHOCTH; OIIpeieeHne clabbix MecT B
OpraHU3alMOHHON CTPYKTYPE

2 | ®opMupOBaHKE IHACPCTBA.

3 | Meroas! poctkeHHs 3¢ GHEeKTHBHOCTH B paboTe C NEPCOHAIOM U
KITHEHTaMH.

CamocrosiTelbHasn paboTa NpM H3YYEHUH pa3jeia

Cucrematndeckas npopaboTKa KOHCIIEKTOB 3aHATHH, yIeOHOH H CIeNHMaTbHON MHTepaTyphl, TEPMUHOJIOTHH, H3yICHHE
HOPMATHBHO-IIPABOBOH OKYMEHTAIIHH.

[oaroToBKa K MPaKTHYECKHM 3aHATHIM C HCIIOJIB30BAaHHEM METOMYECKHX PEKOMEHIAIMHM TIPETOZIaBaTeNs,
oopMIIeHHE IPAaKTHIECKHUX paboT, pedepaTos, HOKIAN0B, HOATOTOBKA K KX 3aIIUTE.

IIpumepHas TeMATHKA BHeayJUTOPHOH CaMOCTOSTE/ILHOMH paboThI:

[Tcuxomoruyeckne 0COOEHHOCTH BHYTPUITHYHOCTHBIX KOH(IHKTOB.

[TporrosupoBanue U IPOPHUIAKTHKA MEAJIHYHOCTHBIX IPOU3BOACTBEHHBIX KOH(DIMKTOB.
HeanexBaTHOCTH BOCTIDHATHA KaK (haKTOp COLIMAIBbHO-IICHXOIOTHYECKOT0 KOH(IIHKTA.
CouxanbHO-IICHXO0JIOTHYECKII TPEHHHT KaK CPECTBO IOBBIIICHUS KOMIIETEHTHOCTH B OOICHHUH.
ArpeccHs 4 arpecCHBHOCTD JINYHOCTH.

[Tcuxonoruyeckue 3alMThl U HX poib B KOH(IUKTaX.

OnBITE ICUXOIOIHH CaMOIIO3HAHHS.

Twurnbl KOHQIUKTHBIX JIMYHOCTEH.

KyneTypHBle M 3THUYECKHME HOPMBI B3aUMOJICHCTBUS B KOH(DIIMKTE.

OcHoBHbIE cIOCOOBI pa3penIeHus BHYTPUIMYHOCTHBIX KOHGIIMKTOB.

Conuonorndeckuii MoAX0oA K KOHPIUKTY.

12 IlcuxonorugecKui Moaxos K KOHQIHKTY.

i3 OOBbEeKTUBHBIE TPUYHHE] BOSHUKHOBEHHSI MEKIMYHOCTHBIX KOH(IHUKTOB.

N 0 o) @0 e 1 I

P ey
O
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14. Cy0OBeKTHBHBIE IPUIUHBI BOSHUKHOBEHUS KOH(IHKTOB.
15. KoH(}uuKT B Ae0BOH KOMMYHHKAIIHH.

Pa3zpnea 3. Teopun yupasiaeHus
KOHPIMKTAMH

20

Tema 3.1. OcoberHOCTH
yIpaBJeHHs KOH(DIUKTAMH Ha
IPEINPUATHAX OOIIECTBEHHOIO
TIHTAaHUS

JlekuuoHHLIE 3aHATHSA

Oco0eHHOCTH yIpaBIeHHUs KOH(QIUKTaMI

b | —

Buzibl, popMEI M C1IOCOOB! YIIpaBIeHHS
KOH(IMKTaMHU

TeXHOJIOIuY yIpaBiaeHus KOH(DIMKTaMU

B|W

Knaccuueckas cxema MoMCKa KOMIIpOMMCCa

L

Tlouck KOMIIPOMHCCa Ha OCHOBC F-rexnomoruu

Hpakrnqecxue 3aAHATHUHA

Ynpasnenue KOHQIMKTOM KaK MUHUMHU3AIHS €r0 OTPULATENEHBIX
MIOCIENCTBHIH.

W3menenue kOHGIUKTHON CUTYalMy. M3MeHeHHe 3HaYHMOCTH
KOH(MDITHKTHOMN CHTYALH.

Tema 3.2. Ilpeononenue
KOH(IUKTOB.

JlexuMOHHBIE 3AHATHS

[

ITpeomonenne KOHGIUKTHBIX CHTYALHH.

(OCHOBHBIE NEHCTBHA B KOHMIHKTHOM CHTYALIHH.

(98]

OcCHOBHBIE TAKTHKH NPEOAONICHHS KOH(PIHKTA

[TpakTHyeckure 3aHATHSL

[—

Omubxu 10 IPeooNICHUI0 KOH(IMKTOB COTPY/JHHKOB.

TunugHple OMMOKH YIPaBIISIONIEr0 B KOH(YIUKTE COTPYAHUKOB

OcHoBHBIE IIpaBHIIa IpeoJoNeHN KoH(uuKTa: IlocpenEMYecTBO B
KOH(IHKTE TpeThero muua. PazpenuHenne KOHQIUKTYIONIHX.
OmnepatuBHOE npeceyeHre KOH(YIUKTa

Tema 3.3. Kimaccuduxanus
METOJI0B NPO(UITAKTHKH
M [IPeAYNPEXIEHHS KOHPIUKTOB

JleKIUHOHHbIE 3AHATHA

Knaccuduxamus MeTo10B poQUIakTHKY
U IPEAYTIPERICHUS] KOHQIHKTOB
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2 WHcTHTYIHanH3aus KOH(QIUKTOB

W

JleruTuMu3ays KOHGIHKTOB

4 | Pa3HOBMIHOCTH HOPM H HX POJIb B IPO(UIAKTHKE H MPEAYIPEIKTCHIH
KOH(IIHMKTOB

IIpakTHYeCcKHEe 3aHATHS

Ycrpanenue cyObEKTHBHBIX NPHYHH KOHQIIMKTOB

B | —

BrraBieHue U paspeleHue NpodiIeMHbIX CHTYaluii B3aUMOISHCTBHS KaK
cr1ocob MpoGHIAKTHKH BO3MOXKHOI'O BOSHUKHOBEHHMSI KOH(IIMKTOB.

3 Cobmonenne
IIPABOBBIX HOPM KaK OCHOBA MPOMHIAKTHKH KOHMIHUKTOR.

CamocrosiTensHasi paboTa NP H3YYEHHN pasjena

Cucremarudeckast IpopabOTKa KOHCIIEKTOB 3aHATHH, y4eOHOM M CHenHanbHON JTUTepaTyphl, TEPMHUHOJIOTHH, H3YISHHE
HOPMaTHBHO-TIPaBOBOH JJOKYMEHTAIHH.

IToaroropka K NpakTHYECKUM 3aHATHAM C UCTIOIB30BAHUEM METOIMYECKHX PEKOMEHIAIMY TIPENOaaBaTeLs,

o opMIICHHE TPAKTHYECKUX paboT, pedeparoB, JOKIAI0B, MOATOTOBKA K HX 3all[UTeE.

IlpumepHasi TeMATHKA BHEAYIHTOPHOH CAMOCTOATEILHOH paboThI:

Crnocobe! npeooneHns KOBEQIMKTHON CUTYaLMH.

Craguu pa3BUTHSI KOHQIUKTA.

[TpenynpesxaeHue MEXTHYHOCTHBIX U IPYIIIOBBIX KOH(QIMKTOB.

Kon(auKTEI B Opranu3alusax: 0COOEHHOCTH BOSHHKHOBEHHUS H IIPOTEKAHHSL.

KoH(mMKTE MEXIY PYKOBOJUTEIAMH M IOJYHHEHHBIMH, HX TIPEAYNPEXKIEHHE, PETyTHPOBaHHE.
Tpynosele KOHQIMKTEI M IIYTH UX Pa3pelICHH.

OcobeHHOCTH HHHOBALMOHHBIX KOH(IHKTOB.

4 ITpo6irema koHGIHKTA B OpraHu3auy. Polk U 3a1a4i pyKOBOJHUTENS B PEryIHPOBAaHHH KOH(DITHKTHBIX
CUTYalHH. '

3 M CTOYHMKH M NIPUYHHBI KOH(MIMKTOB Ha NPEANPHATHIX 0OIIECTBEHHOTO THTAHHA

10.  OxapakrepusyiTe OCHOBHbIE CYOBEKTHI KOH(QIHKTHOIO B3aHMOJEHCTBH Ha IPEATNPUSTHIX 00IIECTBEHHOTO
M TaHKs

0N OV R W
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2.4 Conep:xanue pa3aejioB THCHHILUIHHBI
2.4.1 3aHsaTHA JIEeKIIHOHHOI'0 THIIA

Ne Haunmenosanue | ConepikaHue pasjena dopma
pasnena | paszena TEKYILErO
KOHTPOJLS

1 2 3 4

4 cemecmp

1 Pazpen 1. Kou(mukTonorus Kak HaydHOe Hampasienue. | P,V
Crtanonenue |Vcropus  BO3BHHMKHOBEHHMS WU OCHOBHBIC
KOH(IMKTOJIOT | HAIPABICHKs. B Pa3BHTHH COITHATBHON
HH KOH(MIMKTONOTHA M COLHOJNOTHH KOH(MINKTOB

(K. Mapxc, I'. 3ummens, JI. Kosep, M. Bebep, P.
Hapenmopd, K.  boymmumr).  Tpagumun
HCCIICNOBAHMS CONMAIBHBIX KOHQIHMKTOB B
OTEUECTBEHHOH  COLMOIOTMM: HCTOPHYECKHE
aCTICKThI %1 COBpPEMCHHBIE TIO/{XOZBL.
Kondupkronoruss Kak MEKIACIUILIIMHAPHOE
HaIpAaBIEHUE  MCCICHOBAaHMA  KOHGIMKTA.
CoIMOIOruYEeCKHe TEOPHUH KOH(DIIMKTA.
[TcuxomorudecKue TEOPUHU KOH(IIMKTA.
Crnenuduka COIMATBHO-TICHXOJIOTHYECKOTO
noaxoaa K KOH(JIUKTY. [TpuknaHas
KOH(IUKTOJOrMs. KaKk INpaKkTHKa paboTel C
xoH(uKkTamu .CTaHOBJIEHHE KOH(IUKTOIOTHH
kak yueOHOM pucummumbel B Poccmn u 3a
pyOexom.

2 Pazpnen 2. Onpenenesye MIOHATHA «KOH(IUKT», aHaIn3 P. ¥
IIpeamer yCJIOBHH €ro BO3HWKHOBEHHI. Kondmukr Kak
KOH(IHKTOIOT | OOBEKT M IPeAMET KOH(IHKTONOTHHL. Kougnuxr
HH M METO/IBI | KaK CBOMCTBO COLMAJIbHBIX CHCTEM.
uceaenoanus | ConuanbHBIE NPOTHBOPEYUS W COLHAIIBHBIC

KOHQMUKTEL. ~ KoHGUMKT  Kak  (eHOMEH
00I1IeCTBEHHOM KUZHH. AKTyaIbHBIE
TEOPETHKO-METOOIOTHYECKHE | TIPUKJIIHBIC
npoGiIeMbl  COBPEMEHHOM — KOH(IHKTOJIOIHH.
KoHguukTonorud B  CHCTEME  COIMANIBHO-
IyMaHUTAPHEIX HayK. MeXIUCIUITHHAPHBIC
CBA3M KOH(QIHKTONOTHUH. Poslb KOHQIMKTOIOTUH
B KOHCONHmanuy Poccuiickoro o0mecTsa.
Knaccupukarys BULOB KOH(IMKTOB: KPHTCPHUH
H OCHOBHBIE XapakTepucTuku. Ilpupoja
IIPOTHBOPEYHSI, IEKAIEI0 B OCHOBE KOH(IUKTA.
CTpyKTypHBIH KOHQIUKT ¥ €r0 Pa3sHOBUIHOCTH.

KoudumukT nennocreil. KOHQIHKT OTHOIICHHH.
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ITosenengeckuit KOHGIUKT. KOHCTPpYKTUBHEIE U
JNECTPYKTHBHBIE byHKIAN KOH(IIMKTOB.
Juarnoctudeckass (QYHKUHS KOHQIMKTOB H
0COOEHHOCTH €€ IIPOsBIEHHSL.

3 Paznea 3. ITonsiTHE KOH(MIUKTHOH cutyarus, | P, ¥
| Teopuu BO3HHKHOBEHHE U CTpykTypa. Oco3sHaHHe
ynpaBJIeHHUSs CHUTYallHW KaK KOH(JIMKTHOHM €€ y4aCTHHKAaMH.

koH(auxramu | CyObekTHI ~ KOHQIMKTa  KaK  OJIEMEHTEI
KOHQIUKTHOM cHuTyauud. BiusHue o0pa3oB
KOH(QIUKTHOW  CHUTyaIldM  Ha  pa3BHTHE

KOH(ITUKTA. Junamuxa KOH(IIUKTHOTO
B3aumojehcTeus. Ctamny u (dha3oBas IUHAMHKA
KOH(IHUKTA. Kondmuxr KaKk  IpoLecc.

KoH(IMKTHOE B3aMMOIeHCTBHE U KOH(IIUKTHOE
moBenerne. Knaccudukanus THIIOB IOBENCHHUA
B koH(QIuKTE 10 K. Tomacy. OcHOBHEIE MOJIEIH
3aBepmienust KoHpwKTa. [loHATHE 0 cnocobax
MPOTHO3HUPOBAHUS u PO UIaKTHKH
KOH(pIHKTOB. OCOOSHHOCTH TPOTHO3UPOBAHKA U
npodunaktuky  KoHGQUMKTOB.  ConuanbHO-
ICUXOJIOTHYECKHAE  YCIOBHSA  IPOQPHUIAKTHKA
KOHGIHKTOB. CaMOKOHTPOJIb H CaMOPETYIIALHS.
Yuer HHIUBUIYATEHBIX 0cOoOeHHOCTEH
CyOBEKTOB. Meronml JIOCTYKECHHS
sbdexTuBHOCTH B paboTe C NEPCOHAIOM H
KITHeHTaMu. [Ipemympexnenue KOHQIMKTOB
KOMIIETEHTHEIM OIICHWBaHWEM. BEIIBICHHE H
paspelnieHune poOIEMHBIX CUTyalui
B3aMMOJICH-CTBHS KakK CHoco0 Mpo(HIaKTUKU
BO3MOXKHOI'O ~ BO3HMKHOBEHHS  KOH(IHMKTOB.
Cobmiogenre 1paBOBBIX HOPM Kak OCHOBa
MpO(UITAKTHKH KOH(IHUKTOB.

[Tpumeuanue: T — tectupoBanue, P — nanucanue pedepara, ¥ — ycTHbIA ompoc, KP —
KOHTpOIbHas paboTa

2.4.2. 3aHATHSA CEMHUHAPCKOI0 THIIA

No HaumenoBanue | ConepxaHue pasaena dopma
pasznena | paszgeia TEKYILLETO
KOHTPOJIA

1 2 2 4

7 cemecmp

1 Pazpnen 1. Ucrtopus BO3HHUKHOBEHHS H ocHosHrie | P, KP, ¥V
CraHoBJIeHHe | HATIPABIEHHWS B  Pa3BHTUHM  COLMAIbHOH
KOHQUIHKTOJI0T | KOH(QJIUKTOJIOIMH M COLMOJIOIHH KOH(IIHKTOB.
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70 MccnenoBaHus COIHAIBHBIX KOHMIHK- TOB B

OTEe4eCTBEHHOH COIIMOJIOTHH. Teopuu
KOH(IIMKTA: COLIMOJIOTHYECKUE,
[ICHUXOJIOTHYECKHUE. CraHoBIeHHUE

KOH(JIMKTONOTHY KaK ydeOHOH IHMCLMUIUIMHBL B
Poccun H 3a py0OexxoM. AKTyallbHEIE TEOPETHKO-
METO/IOJIOTMYECKHE ¥ IPUKIAIHbIE IIPOOIIEMBI
COBPEMEHHOM KOH(MIMKTONOTHH.

2 Pazpen 2. Kondaukr KaK ooekr u  mpenmet | P,KP, Y
IIpeamer xoHpuukrogorud. KOHQIMKT Kak CBOWMCTBO
KOH(IMKTOJIOT | COIMATBHBIX CHCTEM. CouuansHbIE

MM M METOAbI | ODOTHBOPEYNMsi ¥ COLMANbHBIE KOHQIMKTEL.
uccaenopanus | KoHOIMKT Kak (PeHOMEH OOILECTBEHHOM KI3HH.
[TpyuYrHBl BO3HUKHOBEHHS OpraHM3allMOHHBIX
KOHGIMKTOB. THIOIOTHA OpraHU3allMOHHBIX
KOH(IIUKTOB. HNuabopManimoHHbIE 51
CTPYKTYpHbIE KOH(IHKTBI B OpPraHH3allUH.
[To3WTHBHEIE W HETaTHBHbIE  (DYHKIMHU
OpraHU3aIlMOHHOr0 KOH(INKTA.

2 Pasznen 3. [TousTue YIIpaBJICHUS koHbmkToM. | P, KP, ¥
Teopuu ComepkaHue  YUpaBlIeHHA  KOH(IUKTAMH.
yInpaBJeHUs OcHoBHBIE 9TaIbl YIIPABIICHH:

KOH(JIUKTAMM | IPOTHO3ZMPOBAHUE,  MPEAYNpPEKACHHE WM
CTHMY/JIHPOBaHNE KOHQIIMKTA, PEryJIMPOBAHHC H
paspelleHHE. Crparerun U AT OPUTM
yrnpaBneHus — koHGQuukTamu.  Ilomatme o
crocofax IMPOrHO3UPOBAHUS W IPOPUIAKTHKH
KOH(IIUKTOB. ConpansHO-TICUXOIOTUYECKHE
YCIOBHsS TPO(QHIAKTHKA KOH(IMKTOB. YUeT
HHIUBUAYAILHEIX  OCOOCHHOCTEH CYOBEKTOB.
BeigBneHne W paspeuieHue  pOOJIEMHBIX
CHTyalliii  B3aMMOJIEHCTBHMA  KaK  CI0co0
IpOo(GHUIAKTHKA BO3MOJKHOTO BO3HMKHOBEHHS
KOH(DIIUKTOB.

Ilpumeuanue: T — TecTupoBanme, P — Hanucanue pedepaTa, Y — ycTHbid ompoc, KP —
KOHTpOJbHAs pabora

2.4.3. IlpakTuyeckue 3auaTus (JIabopaTopHbie 3aHATHS)
HE MPeyCMOTPEHEL

2.44 Copep:xxkanne caMocToaTeabHOH padorbl (IIpmMepHast TeMaTHKA

pedepaTon)
L. CrocoOBI TTpeo1oNe st KOHQIUKTHON CHTYaIHH.
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2. Craauy pa3BUTH KOHQIIMKTA.

3. [IpemynpexIcHIe MEKITHIHOCTHBIX M TPYIIIOBBIX KOH(INKTOB.

4. KoHQIUKTEL B  OpraHM3alMAX: OCOOEHHOCTH  BOSHHMKHOBEHHA H
IPOTEKAHH.

5. KonGuuKkTel ~ MEXITy  PYKOBOIUTENAMH M  TONYHHCHHBIMH,  HX
IIpeaynpeKIeHHE, PeryIHpOBaHue.

6. TpynoBbie KOHGDIUKTHI U [IyTH HX Pa3pEIIeHHsL.

7 Oco6eHHOCTH HHHOBAITHOHHBIX KOH(DINKTOB.

8. [Ipo6nema xoHbpIMKTAa B OopraHusamuu. Poib ¥ 3amauu PyKOBOJMTENL B
PEryIMpOBaHUH KOH(IMKTHEIX CUTYalluH.

9. VICTOYHUKM ¥ TIPUYMHBEI KOH(IMKTOB Ha NPEANPHATHAX OOIIECTBEHHOTO
UTAHUS

10. OxapaKTepu3yiTe OCHOBHBIE CyOBEKTHI KOH(IMKTHOrO B3aUMOJCHCTBHA
HA MPEIIPUATHAX 00IIECTBEHHOIO NUTAHUS

11. [cuxooTHYeCKHEe 0COOEHHOCTH BHYTPHIMYHOCTHBIX KOH(IUKTOB.

12. ITporuo3upoBaHue ¥ NPOGHIAKTHKA MEKIHYHOCTHBIX TPOU3BOJACTBCHHBIX
KOH(DIIUKTOB.

13.  HeamekBaTHOCTH, BOCHPHATHS KaK (PaKTOp COIMAIBLHO-TICHXOJIOTHIECKOr0
KOH(MIIHUKTA.

14. CoIHMAanbHO-IICUXOJIOTHYCCKHI TPEHUHT KaK CpPEACTBO  IOBBIIICHHA
KOMIIETEHTHOCTH B OOIIEHHUH.

15.  Arpeccus 4 arpeCCHBHOCTb JIMYHOCTH.

16. [IcHXOIOTHYECKUE 3AIUUTEI H X POJIb B KOH(DIUKTAX.

17. OIBITE ICHXOJIOTHHA CaAMOIIO3HAHMS.

18. Tumer KOHOIMKTHBIX JTMYHOCTEH.

18, KynbTypHBIE ¥ STHHIECKHE HOPMBI B3aUMOJCHCTBHUS B KOH(IIUKTE.

20. OCHOBHEIE CIIOCOOBI PA3PENICHNS BHY TPHIHIHOCTHBIX KOH(DIUKTOB.

21 COoLMOTOTHYECKHH NOAX0 K KOHGIUKTY.

22, IICHXONOTHYECKHI TOAX0/] K KOHQIUKTY.

23 OGBbEKTHBHBIE IPHYHHEI BO3HUKHOBEHHS MEXIHIHOCTHBIX KOH(MIMKTOB.

24. CyObeKTHBHBIE IPUYMHEI BOSHUKHOBEHUS KOH(IIMKTOB.

23, KoH(IUKT B 1€10BOH KOMMYHHUKAIIHH.

26. [Icuxonorus BIUAHHL.

27.  KoudmukT 1 obumieHurE.

28.  JKu3HEHHBIE CIICHAPHUHU.

29.  Pabora co CKaskaMH, KaK CpEICTBO BBIABJICHHS CIICHAPHUEB JXHU3HH H
BHYTPHIMIHOCTHBIX KOH(IUKTOB.

30. COIMATBHO-TICHXO0JIOTHUeCKHEe MOJAXOAbI K TIpobieMaM OTeYeCTBEHHOM
KOH(IIAKTOJIOT HH.

31. Wes crpaBeIIiBOCTH B paMKax KOH(IMKTOIOTHH.
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2.4.5 IlepeveHb y4e0HO-METOIUIECKOIO oGecmeyenns NSl CAMOCTOATEIbHOM
padoThI 00yJAOIIUXCSA MO0 THCHMILIHHE

CamocTosTenbHas paboTa yUamIuXcsl SBISIETCs BakHeimed (opmon yueOHO-
BOCIIHTATEILHOTO MIPOLIECCa.

OcHOBHAsL IIeJIb CAMOCTOSTENLHOW paboThl MpH HIYYCHUH IHCHHUIIIMHBL —
3aKpEMHTh TEOPETHIECKHIE 3HAHMUSA, IIOyICHHBIE B X0/ ICKIMOHHBIX 3aHSTHH, a TAKKe
cOPMHPOBATH IPAKTHIECKUE HABBIKH [OATOTOBKY B 00IACTH SCTECTBOSHAHIA.

CamocrosaTenbHas paboTa ydamHXCs B IIPOLECCe OCBOCHMS MHCIHIIIMHBI
BKJIFOYAET:

- I3y4EHHE OCHOBHOH ¥ JIONIOIHATEILHOM JINTEPaTyphl 110 IPEAMETY;

- u3ydeHue (KOHCIIEKTHPOBAHNE) BOIPOCOB, BBI3BIBAIOIIUX 3aTPyAHCHUS IIPH MX
H3y4CHHH,

- paboTy C SNEKTPOHHBIMH YIEOHBIMU PECYPCAMH;

- H3yYEHHE MATEPHAIIOB IEPHOTUYECKON TTeTIaTH, UHTEPHET PECYPCOB;

- IOATOTOBKY K TECTHPOBAHHIO,

- HOATOTOBKY K IPAKTHIECKHM H JJaDOPATOPHBIM 3aHATHAM,

- BBIIIOJIHEHHE JOMAIIHUX 3a0aHUH.

I[lepeueHs yueOHO-METOIMUECKOTO 00ECTICYCHHS

" HanmeHOBaHUE pa3jiesa, TEMBI .
JHCIAILTMHBI IO BEITIOTHEHMIO CAMOCTOSATEILHON paboThI

Pazgen 1. CraHoBieHHe
KOH(IHKTOJIOTHH

Tema 1.1. ®opmupoBanue 1. Bynrosckas, JI. JI. Kondumkronorus : yae6Hoe mocodue
KOH(IMKTOIOTHYECKHX UIEH mns CITO / JI. JI. Byntosckas, C. YO. bynrosckuii, T. B.
[lerperko. — 2-¢ W3, mepepab. u mom. — M. :
WUzparensctBo FOpaiit, 2017. — 144 c. — (Cepus :
IIpodeccuonansHoe obpasoanue). — ISBN 978-5-534-
05015-8. — Pexum gmoctyma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81 A2-
D4F1EB25E116.
2. Jlomapes, A. B. Kondumukronorus : yaednuk mua CIIO /
A. B. Jlonapes, J. 10. 3namenckuit. — M. : M3natenscTBo
FOpaiir, 2017. — 290 ¢. — (Cepus : [Ipodeccronanbnoe
obpasosanue). — ISBN 978-5-534-04677-9. — Pexum
JoCTyma www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-10422429748B.
3. Kamranio, M. M. OcHOBEI KOH(IMKTOJIOTHH : y4eOHOe
mocobue mist CI1IO / M. M. Kamramos. — 2-¢ u3/., HCOP. H
non. — M. : UsnatensctBo FOpaiit, 2017. — 118 ¢. —
(Cepus : TIpodeccuonansroe obpasoBanue). — ISBN 978-
5-534-05001-1. — Pexkum jmgocrtyma : www.biblio-
online.ru/book/FBOB4EEB-1AS5C-4331-BD65-
53B2C529B963.
Tema 1.2. Paspurue oteuectsennoit | 1. Byntorckas, JI. JI. Kondankronorus : yyebHoe mocodue
KOHGIUKTOIOTHH st CIIO / JI. J1. Bymrogckas, C. FO. Bynrosckui, T. B.
Tletpenxo. — 2-¢ w3, nmepepab. u mom. — M. :
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Uspatenscro IOpaiit, 2017. — 144 c¢. — (Cepns :
[TpodeccronansHoe obpasopanue). — ISBN 978-5-534-
05015-8. —  Pexwmm pmoctyma @ www.biblio-
online.ruw/book/52D9DB2D-3FD1-444A-81 A2-
D4F1EB25E116.

2. Jlomapes, A. B. Kondnukromnorus : yuebuux must CIIO /
A. B. Jlomapes, [I. FO. 3uamenckuit. — M. : M3naTenscTBo
FOpaiit, 2017. — 290 c¢. — (Cepus : [IpodeccronanpHOe
obpasosanue). — ISBN 978-5-534-04677-9. — Pexum
moctyma :  www.biblio-online.ru/book/B8174FF9-5602-
4AC4-AT708-1042242974BB.

3. Kamanos, M. M. OcHoBbl KOHGIHKTOIOTHH © y4eOHOE
noco6ue mnst CITO / M. M. Kawranos. — 2-e U3/1., HCIIP. ¥
not. — M. : U3patensctso HOpaiit, 2017. — 118 ¢. —
(Cepust : IIpodeccronansaoe obpasosanue). — [SBN 978-
5-534-05001-1. — Pexwum nocryma : www.biblio-
online.ruw/book/FBOB4EEB-1AS5C-4331-BD65-

53B2C529B963.

Paszgen 2. Ilpenmer
KOH(IHKTOJOIHH H METO/IbI
AcciIeJOBAHHA

Tema 2.1. [louaTuiiHe# anmapar
koHGmKTONOrHH. Ero npeamMer u
00BEKT

1. byrrosekas, JI. JI. Kondmukronorns : yde6Hoe mocodue
nnst CIIO / JI. JI. Bymtosckas, C. FO. Bynroeckui, T. B.
[lerpenxo. — 2-e u3h., mepepab. u jom. — M. :
Wznarenserso IOpaiit, 2017. — 144 c¢. — (Cepus :
IpodeccronamsHoe obpasoBanue). — ISBN 978-5-534-
05015-8. — Pexmm moctyma @  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81 A2~
DAF1EB25E116.

2. Jlonapes, A. B. Konduuxronorss : yaebnux aist CIIO /
A. B. Jlonapes, [I. 1O. 3namencknii. — M. : HM3paTenscTBO
IOpaitr, 2017. — 290 c. — (Cepus : [IpodeccronanbHOE
obpazopanue). — ISBN 978-5-534-04677-9. — Pewxum
mocryma : www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. KamranioB, M. M. OcHOBBEI KOH(IIHKTONOTHH : Y4eOHOS
nocobue mra CITO / M. M. Kamarnos. — 2-¢ U3J., UCIP. H
mom. — M. : Usparenscto HOpaiit, 2017. — 118 ¢c. —
(Cepus : TIpodeccuonanbaoe oGpasosanue). — ISBN 978-
5-534-05001-1. — Pexum nmoctyma : www.biblio-
online.ru/book/FBOB4EEB-1A5C-4331-BD65-
53B2C529B963.

Tema 2.2. Tunonorus 1 QyHKLHKA
KOH(JIMKTOB

1. Bynrosckas, JI. JI. Kondmukronorus : yaebHoe nocobue
s CITO / JI. JI. Bynrosckas, C. IO, Bynrosekuid, T. B.
Iletpeako. — 2-¢ wu3m., mepepab. u jom. — M.
Manarenscrso FOpaiit, 2017. — 144 c¢. — (Cepus :
IIpodeccuonansoe obpasosanue). — [SBN 978-5-534-
05015-8. —  Pexum pocryma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-

D4F1EB25E116.

2. Jomapes, A. B. Kondmukronorus : yaebuuk misa CTIO /
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A. B. Jlonapes, [I. 1O. 3HaMEHCKHH. — M. : UznaTensCcTBO
IOpaiit, 2017. — 290 ¢. — (Cepus : IIpodeccronannuoe
obpazosanue). — ISBN 978-5-534-04677-9. — Pexxum
moctyma : www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. Kamranos, M. M. OcHOBBI KOH(IHKTONOTHH : y4eOHOE
nocobue mra CIIO / M. M. Kamanos. — 2-€ U311, HCIP. H
norn. — M. : MsparensctBo FOpaiir, 2017. — 118 c. —
(Cepus : TTpodeccuonansroe obpasosanue). — ISBN 978-
5-534-05001-1. — Pesxum pgoctyma : www.biblio-
online.ru/book/FBOB4EEB-1A5C-4331-BD65-

53B2C529B963.

Tewma 2.3. IIpyurHHAs
00yCIIOBIEHHOCTE

KOH(IHKTOB MEXTy PabOTHHKAMH
NPENNpUATHI 06MEeCTBEHHOTO
OUTaHUs | TOTpeOUTEIAMHU

1. BynTorckas, JI. JI. Kondmukronorus : yqebHoe nocobue
st CITO / JI. JI. Byntosckas, C. FO. byarosckui, T. B.
IlerpeEko. — 2-¢ W34, Hepepad. ¥ gom. — M. :
Usnatenscreo IOpaiit, 2017. — 144 c¢. — (Cepus :
IIpodeccronansHoe obpasoanue). — ISBN 978-5-534-
05015-8. —  Pewxum moctyma @  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-
D4F1EB25E116.

2. Jlomapes, A. B. Korgmnukronorns : y4eOHHK 1 CIIO /
A. B. Jlonapes, [I. TO. 3uamenckuii. — M. : M3naTenscTBO
IOpaiit, 2017. — 290 ¢. — (Cepus : IIpodeccronanpHoe
obpasosanue). — ISBN 978-5-534-04677-9. — Pexnm
moctyma : www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. Kamanos, M. M. OcHOBBl KOH(IMKTONOTHH : y4eOHOe
nocobue msi CITO / M. M. Kamanos. — 2-¢ U3A., UCIIP. K
jom. — M. : Usparensctso Opaiit, 2017. — 118 ¢. —
(Cepust : IIpoteccuonansroe obpasosanue). — ISBN 978-
5-534-05001-1. — Pexum pocryma : www.biblio-
online.ru/book/FBOB4EEB-1AS5C-4331-BD65-
53B2C529B963.

Tema 2.4.11puunnHas
00yCIOBIEHHOCTb
KOH(DJIMKTOB B KOJJIEKTHBE

1. Byntoeckas, JI. JI. Konduuxronorns : yaebHoe mocobue
s CITO / J1. JI. Bynrosekas, C. FO. ByHTOBCKUH, T. B.
Iletpenko. — 2-¢ m3x., mecpepald. W gjom. — M. :
WUsnarensctBo IOpaitt, 2017. — 144 ¢. — (Cepua :
Tpodeccronansroe obpazosanue). — ISBN 978-5-534-
05015-8. —  Pexmm  gmoctyma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-
D4AF1EB25E116.

2. Jlonapeg, A. B. Kondmukronorus : y4eOHHK I CIIO /
A. B. Jlonapes, [I. 0. 3namenckuil. — M. : U3naTemscTo
Opaitt, 2017. — 290 c. — (Cepus : [IpopeccHoHATBHOE
oGpasopanne). — ISBN 978-5-534-04677-9. — Pexum
noctyma : www.biblio-online.ru/book/B8174FF9-5602-
4AC4-AT08-1042242974BB.

3. Kamaros, M. M. OcHOBEl KOHM)JIUKTONOTHH : ydeOHOe
nocobue wis CIIO / M. M. Kamanos. — 2-e W3/., UCHIP. H
mon. — M. : Mzparensctso IOpaitr, 2017. — 118 ¢. —
(Cepus : Ilpodeccronanbaoe 00pasoBaHue). — ISBN 978-

5-534-05001-1. — Pexum noctyma : www.biblio-
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online.ru/book/FBOB4EEB-1A5C-4331-BD65-
53B2C529B963.

Paznen 3. Teopuu ynpasjieHAs
KOH(JIHKTAMH

Tema 3.1. OcoOeHHOCTH YIIPABICHUS
KkoH(IIHKTaMH Ha TPEANPUATHAX
00IIIECTBEHHOTO [THTAHUA

1. Byrrosckas, JI. JI. KoHmuKTONIOIHA yueGHOe nocobue
st CIIO / J1. JI. Byntosckas, C. 0. Byntosckuit, T. B.
[letpeako. — 2-e W3d., mepepad. W JOm. — M. :
Usparenscrso [Opaitt, 2017. — 144 c¢. — (Cepua :
ITpodeccroHanpHOe 00pasoBaHue). — ISBN 978-5-534-
05015-8. — Pewum joctyma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-
DAF1EB25E116.

2. Jlonapes, A. B. Konomnuxronorus : y4eOHUK 1A CIrio/
A. B. Jlonapes, [1. FO. Buamemnckuii. — M. : M31aTebCTBO
IOpaiit, 2017. — 290 c¢. — (Cepus : Ilpodeccronaiboe
obpasosanme). — ISBN 978-5-534-04677-9. — Pexum
mocTyna www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. Kamamos, M. M. OcHOBBI
KOHGIMKTONIOrMHE ¢ ydedHoe mocodue st Clio
/ M. M. KamanmoB. — 2-e M3[., HCIIP. ¥ JA0IL. —
M. : Usnarenncrio IOpaiT, 2017. — 118 ¢. —
(Cepus : IIpoeccnonaibHoe oOpa3zoBanme). —

ISBN 978-5-534-05001-1. — Pexum gocryna :
www.biblio-online.ru/book/FBOB4EEB-1A5C-4331-

BD65-53B2C529B963.

Tewma 3.2. IIpeogonenue kouduukros. 1. Byntosckas, JI. JI. Kombmixronorus : yaeGHoe mocobre

g CIIO / J1. JI. Byntosckas, C. 0. Bynrosckuit, T. B.
TleTperko. — 2-¢ W3, mepepad. u Jjom. — M. :
WsnarenscrBo FOpaiit, 2017. — 144 ¢. — (Cepus :
[podeccronansHoe 06pazoBaHue). — ISBN 978-5-534-
05015-8. — Pexum joctyma @ www.biblio-
online.rw/book/52D9DB2D-3FD1-444A-81A2-
D4F1EB25E116.

2. Jlonapes, A. B. Korguukronorus : y4eOHNK UIs CIIO /
A. B. Jlonapes, JI. 0. 3namenckuil. — M. : W3naTensCTBO
1Opaiit, 2017. — 290 ¢. — (Cepus : IIpodeccuonanproe
obpasosanue). — ISBN 978-5-534-04677-9. — Pexum
JocTyna www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. Kamamop, M. M. OcHOBBI
KOH(IMKTOJIOTHH : yuedHoe nocooune pias CITIO
/ M. M. Kamanos. — 2-¢ A3/., HCIP. H A0IL. —
M. : U3nareabcrso IOpair, 2017. — 118 ¢. —
(Cepus : IlpodeccHoHanbHoe o0pa3oBaHue). —

ISBN 978-5-534-05001-1. — Pesxum gocryna :
www.biblio-online.ru/book/FBOB4EEB-1ASC-4331-
BD65-53B2C529B963.

Tema 3.3. Kinaccudukanus METO/I0B

1. bynrosckast, JI. JI. Kondaukronorns : yaebGHOE Tocobue
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npobHUITaKTHKH st CITO / JI. JI. Bynrosckas, C. }O. Bynrosckuit, T. B.

H TIPEAYIPEXKIeHU KOHDIUKTOB [letpenko. — 2-e wu3d., nepepab. u mom. — M. :
WznarenserBo IOpaiit, 2017. — 144 c¢. — (Cepua :
ITpodeccuonansroe obpasosanue). — ISBN 978-5-534-
05015-8. — Pexum gmoctyma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-
D4AF1EB25E116.

2. Jlomapes, A. B. Koudumukronorus : yuebnuk aus CIIO /
A. B. Jlomapes, [I. FO. 3namenckuii. — M. : M31aTensCcTBO
FOpaiir, 2017. — 290 ¢. — (Cepus : IIpodeccuonansuoe
obpaszosanue). — ISBN 978-5-534-04677-9. — Pexum
moctyma : www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3: Kamamnos, M. M. OcHOBBI
xoHGuKTOIOTHH : yueOHOoe mocodue g CIIO
/ M. M. Kamanos. — 2-e M34., HCIIP. H J0M. —
M. : U3pareascTBo FOpaiit, 2017. — 118 ¢. —
(Cepus : IIpodeccuonanbHoe 00pa3soBanme). —

ISBN 978-5-534-05001-1. — Pexum gocrymna :
www.biblio-online.ru/book/FBOB4EEB-1A5C-4331-

BD65-53B2C529B963.

3 OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

JI M3y9eHHs €CTECTBO3HAHWS IIPEAyCMaTPUBACTCS HCIIONB30BAHUE B y4eOHOM
mpolecce aKTHBHBIX W WHTEPAaKTHBHBIX (GOpPM IPOBENCHHA AYIAWTOPHBIX H
BHEAYJUTOPHEIX 3aHATHE ¢ [eNbi0 (OPMHUPOBAHMA M PAa3BUTHA NPO(ECCHOHAIBHBIX
HABBIKOB 00yYarOIUXCH.

B mporiecce 00ydeHHs TPUMEHSIOTCS 00pa30BaTENIbHble TEXHOJIOTHE JTHIYHOCTHO-
JESTeIBHOCTHOTO,  pa3BUBaIolmlero ¥  mpobmemuoro  oOyuenua.  ObsasaTeneH
mabopaTOPHBIA NPAKTHKYM IO pPasienaM JUACLUIIIHHEL

B yuebHoM mpouecce Hapiny ¢ TPagUIUMOHHBIMH  00pa3oBaTEIbHLIMH
TEXHOJOTHSAMH  HCIIOJB3YIOTCS  KOMIIBIOTEPHOE  TECTHPOBaHHE, TEMaTHYECKHE
ITpe3eHTallMK, UHTEPaKTUBHBIE TEXHOJIOTHH.

3.1.00pa3oBaTebHbIe TEXHOJOTHH IIPH NPOBEACHHH JEKIHH

Bups! npuMens .
No Tk IBI IPUMEHAEMBIX o6pua3013aT6J11=me Kon
TEXHOJIOTHH qac

Pasxen 1. CranoBiienue 4
l. |[KOH(pIMKTOJOrHH

Tema 1.1. ®opMupoBaHue 2
2. [KOH(IMKTOIOrHYEeCKHX HieH poOIEeMHOE U3I0KCHUE

Tema 1.2. PasBuTHE OTEUECTBEHHOR Z
3. |[KOH(IHKTOIOrHH MPOOIEMHOE H3I0XKEHHUE

26



Pasmen 2. IIpeamer
KOH(PIHKTOJIOTHH H METOIbI
HCCJIEN0BAHHUS

Tema 2.1. [ToHsTUITHEBI aniapat
ikoHGbmuKTONOrHH. Ero npeaMer u
00BEKT

npobIeMHOE H3N0KEHNE, TEKIHS -
TUCKYCCHS

Tema 2.2. Tunonorus ¥ GyHKIHH
KOH(IIUKTOB

IIpOGJ'ICMHOG H3NI0XKEHHUE, JICKIIHA -
THCKYCCHSA

Tema 2.3. Ilpyunnnas
00YCIIOBICHHOCTh

KOH(JIUKTOB MEX Iy paboTHUKaAMHU
[peANPAATHI 00IECTBEHHOTO

U TaHis 1 TOTpeOHTeNI MU

IICKITHUA-THUCKYCCHUA

Tema 2.4.1lpuuannnas
00yCIIOBIEHHOCTh
KOH(DIIMKTOB B KOJUIEKTUBE

VICKITHA-THCKYCCHUA

Paznen 3. Teopuu ynpasienust
KOH(IHKTAMH

10

Tema 3.1. Ocobennoctu
YIIpaBIeHHsA KOHQIMKTAMH Ha
MPEINPUATHAX 0OIMIECTBEHHOTO
MUTaHWA

MPOOIEMHOE U3II0XKEHHUE, TEKLIHS -
MUCKYCCHSA

11.

Tema 3.2. [Ipeononenue
KOH(IJIMKTOB.

MPOOIEMHOE HU3TI0KEHHUE

12,

Tema 3.3. Kitaccubukanys METOAOB
PO HIAKTHKH
M TpenynpekIeHHs KOH(QIHKTOB

JEKIHA-THCKYCCH

3.2.00pa3oBaTejbHbIe TEXHOJIOTHH IPH NPOBEIeHHH NPAKTHYCCKHX 3aHATH
(madopaTopHbIX pador)

Tema 3apgaTusd

TEXHONOTUH

BH}ILI IIPHUMECHACMBIX 06p330BaTeHBH]>IX

Kot
yac

METOAbE HCCJICTOBAaHHSA

1. |Pasmen 1. CraHoBjieHHe 4
KOH(IMKTOJIOTHH
2. |Tema 1.1. @opmuposanue JucKyccus 110 TEOPETHYECKUM 2
KOH(QIIMKTOIOTHYECKHUX HACH BOIIpocaM. Penienue 3amaq
WHIUBHIYAIBHO
3. |Tema 1.2. Pa3BuTHE 0TE€UECTBEHHOH JIUCKyCCHs TI0 TEOPETHIECKUM 2
KOH(IUKTONOTHH BOmpocam. Perenue 3a1a4q
WHIWBUIYAIBHO
4. |Pazpmen 2. IlpenMeT KOHQJIHKTOJOTHH H 12
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5. |Tema 2.1. IlousTuiAHEIA amnmapat L[HCHYT 10 TEOPETHYECKUM
koH(IHKTOIOruH. Ero npeaMer u 006eKT BOIIPOCAM
2
Permrenue 3a1a4 HHAUBUAYAIbHO C
IPYIIOBBEIM 00CYKIEHHEM HTOTOB
6. |Tema 2.2. Tunomorus 1 GyHKIHUH JucmyT 110 TEOPETHIECKUM
KOH(QJIUKTOB BOIIPOCAM
2
Pemenune 3agau HHIHBHOYAIBHO C
TPYIIIOBBIM O0CYXKICHUEM HTOTOB
7. |Tema 2.3. IlpuaunHad o6ycnoBieHHOCTs | JIUCITYT IO TEOPETHIECKHM 4
KOH(MIUKTOB MEX1y paOOTHHKAMHU BOIIPOCAM
[PeAIPUATHH 00IIECTBEHHOTO IIHTAHKS U Pelenne 3a1a4 HEIMBULYATBHO C
OTpeOUTENIMHU
TPYIIIOBBIM 00CYKIEHHEM HTOTOB
8. |Tema 2.4.IlpuurnHHas 00yCI0BIEHHOCTD JIMCKYCCHSI TI0 TEOPETHUECKHIM 4
KOH(IMKTOB B KOJEKTHBE BOIpocaM. Permenne 3a1a4
WHIUBAYaJIBHO
9. |Pazgen 3. Teopun ynpasiieHus 6
KOH(IHKTAMH
10. | Tema 3.1. OcoOeHHOCTH YIIpaBICHHS JIuCIyT 110 TEOPETHIECCKIAM
KOH(IIMKTaMH Ha MPEIIPUATHAX BOIIPOCAM
Z
OOIIECTRHHOTO I TAHHA Pemierue 33124 HHIUBUAYAIBHO C
IPYIIOBEIM 00CYKIEHHEM HTOTOB
11. | Tema 3.2. TIpeomonenne KOH(IMKTOB. JIUCITYT IO TEOPETHIECKHUM
BOITPOCAM 5
Pemrenue 3ana4y vHIUBUAYAILHO C
IPYIITOBEIM O0CYXKIEHHEM HTOIOB
12. | Tema 3.3. Knaccupuxanus METOI0B JycnyT 1O TeOpEeTHYCCKUM
NpOPUIAKTHKH BOIIPOCAM 5
1 IPEAYIPEHACHHS KOHPIMKTOB Pentenue 3a1a4 HHIUBHAYAILHO C
IPYIIIIOBEIM 00CYKIEHHEM HTOI'OB
13. |Hroro ‘ 20

4.YciaoBus peaanu3anuy NpodeccHoHaJIbHOro MUK/

4.1 MartepuajbHO-TexHHYecKkas 0a3a, HeoOXoaUMas IJIfl OCYIECTBJICHUs
0o0pa3oBaTe]IbLHOI0 Npolecca

Peanrn3amus yaeOHOH THCIMILTMHG! IPESATIONAracT HalMune yICOHbIX KaOHMHETOB:
aymuTopuii. O60pyI0BaHNe U TEXHUUECKHE CPE/ICTBA yIeOHOro KabuHeTa:

CIENHANTN3HpOBaHHas Me0elb ¥ CHCTeMBl XpaHEHMs (IOoCKa KIacCHas, CTOI H
CTYJI YUHTEIIs, CTONEI ¥ CTYJIbs yICHHUECKHe, IKadBbl /TS XpaHeHHs y4eOHBIX TOCOOUH,
CHCTEMBI XpaHEeHHUs TAOHI] U [LIaKaTOB);
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TEeXHUYECKHe CpecTBa 00ydeHus (pabodee MECTO YIUTEIIA: KOMIIBIOTED yIHTCILT,
BHJIEOIPOEKTOP, 3KpaH, iuieH3nonHoe [10);
JEMOHCTPALIOHHBIE YIeGHO-HATIISAHBIE T0COOUS (KOMIUIEKT CTCHIIOB).

4.2 Undopmanuonnoe obecnedenne 00yveHus

e OrneparmonHas cuctema Microsoft Windows 10 (kouTpakT Nel04-AD®/2016
ot 20.07.2016, koprnopaTHBHAS JTHIIECH3HA);

o [laker mporpamm Microsoft Office Professional Plus (xoHTpaxT Nel04-
AD®D/2016 ot 20.07.2016, KopropaTUBHAS JTHIIEH3HUA);

o AHTHBMpYCHAs 3aluTa GHU3MIECKUX paboymx CTAHIMH U CEPBEPOB: Kaspersky
Endpoint Security s 6usaeca — Crapgapraeid Russian Edition. 1500-2499 Node 1
year Educational Renewal License (kOHTpaKT Ne99-AD®/2016 ot 20.07.2016,
KOPIIOpAaTHBHAS JTULEH3HA);

e 7-zip GNULesser General Public License (cBOOOJHOE IPOrpaMMHOC
oGecriedeHue, He OrpaHWIEHO, 6ECCPOUHO);

e UnTeprer Opaysep Google Chrome (OecmmaTHoe IpOrpamMMHOE obecrieueHue,
HE OrpaHu9eHo, OECCPOYIHO);

e K-Lite Codec Pack — yHmBepcaibHBIH HabOp KOAEKOB (KOJUPOBIIMKOB-
IEKOIMPOBIIMKOB) M YTWIHT JUIA IIPOCMOTPa W 00paboTKM ayamo- 1 BrIe0(aiiios
(6ecruIaTHOE IPOrpaAMMHOE 00eCIIedeHrEe, He OTPAHUYEHO, 6ECCPOTHO);

e WinDjView — mporpamMma s mpocMoTpa (aiiios B popmate DJV u DjVu
(cBOGOIHOE IPOTPaMMHOE 00eCTIeueHHe, He OTPAHUUYEHO, 6ECCPOTHO);

3. IHEPEYEHD OCHOBHBIX u JTOIMOJTHUTEJIbHbIX
NHD®OPMAIIMOHHBIX HMCTOYHHUKOB, HEOBXOIUMBIX JUIA
OCBOEHMS JTUCHOUIIJINHBI

5.10cHoBHAad JIUTEpaTypa:

1. Bynrosckas, JI. JI. Korguukronorus : ydeOHoe mocodue s CIIO / JI. JL
Bynrosckas, C. 10. Bynroecxuii, T. B. Iletperko. — 2-e u3f., nepepad. u gom. — M. :
WangatenscrBo FOpaiit, 2017. — 144 ¢. — (Cepus : llpodeccronainbroe 00pa3oBaHHE).
— ISBN  978-5-534-05015-8. — Pexmm pgoctyma @  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-D4F1EB25E116.

2. Jlomapes, A. B. Konmuxronorss : yaebnux juit CI1O / A. B. Jlomapes, . 0.
3uamenckuit. — M. : HWsmaremsctBo IOpaiir, 2017. — 290 c. — (Cepus :
IIpodeccronansroe obpasopanue). — ISBN 078-5-534-04677-9. — Pexum mocTyma :
www.biblio-online.ru/book/B8174FF9-5602-4AC4-A708-1042242974BB.

3. Kamanos, M. M. OcHoBs! KoH(IuKTONOTHH : ydeOHoe mocobue nmst CIIO / M.
M. Kamanos. — 2-e W31, uemp. i goi. — M. : Usnaremsctso FOpaiit, 2017. — 118 c.
— (Cepus : Ilpodeccronanbaoe obpasopanue). — ISBN 978-5-534-05001-1. —
Pexxum  pgocTyma www.biblio-online.ru/book/FBOB4EEB-1A5C-4331-BD65-
53B2C529B963.

5.2.JlomosiHuTeIbHASA HTEPATYPA:

1. Yepkacckas, I'. B. Yupasienue koHQIUKTaMHA : y4eOHHK H HPAKTHKYM UL
axamemugeckoro Oaxanaspmata / . B. Uepkacckas, M. JI. bagxen. — 3-e M3L,
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nepepab. u gomn. — M. : MzmarensctBo fOpaiir, 2017. — 236 ¢. — (Cepus . bakanasp.
Axanemuueckuii kypc). — ISBN 978-5-534-05153-7. — Pexwum goctyna : www.biblio-
online.ru/book/6 AESF545-53B2-40E8-A2CB-24123F391FCO0.

2. Pamenmuk, JI. M. I[Icuxomorust qenoBoro oOmeHus : y4eOHUK M IPaKTHKYM
nas CITO / 1. M. Pamennuk. — 2-€ w3, ucup. u gor. — M. : H3garenscTso IOpair,
2017. — 258 ¢. — (Cepus : IIpodeccuonansHoe oOpaszosanue). — ISBN 978-5-534-
01119-7. — Pexum poctyma : www.biblio-online.ru/book/CD7B82DC-01C3-4470-
A822-B058377CT763F.

5.3 Ilepuoguyeckme H31aHUA
1. DOmnextponnas Oubmuoreka "W3matemsckoro poma "I'peGeHHHKOB"
(www.grebennikon.ru);
2. Basel ganneix komnaauy «McT Beroy» (http://dlib.eastview.com).
3. Kypunan «Kondpmukromorus»
4. Kypuan «IcHxonorus ¥ COMOHNKA MEKIINIHOCTHBIX OTHOLIEHHI
5. Bectauk MI'Y.Cepus: Ilcuxonorus

5.4. Ilepeuyennr pecypcoB HH(OPMANHOHHO-TEJIEKOMMYHHKAIMOHHOH CETH
«AHTEpHET», HEOOXOAUMBIX /IJISl OCBOCHHS JHCIHIIIMHBI

| MunucrepcTBO 00pa3zoBanus U Hayku Pocculickoi @enepanun
(http://MunoGpHaYKH.pD/);

2 denepanbubi opran "Poccuiickoe obpazosanne” (http:/www.edu.ru/);

3. Undopmanmonnas cucteMa "EnrHoe okHO focTyTa kK 00pa3oBaTelIbHLIM
pecypcam" (http://window.edu.ru/);

4.  Emusag xommekunus nudpoBeXx 00pasoBaTenbHbIX pecypcos (http://school-
collection.edu.ru/);

g ®enepanpHBIN MEeHTP HHPOPMAITHOHHO-00Pa30BaTENBHBIX PECYPCOB
(http://feior.edu.ru/);

6.  O6pasosarenbusiii mopran "Yueba" (http:/ www.ucheba.com/);

Tt [Tpoext ['ocynapcTBEHHOTO HHCTUTYTA PYCCKOTO si3bika UMeHH A.C.

[Tymxkuna "O6paszosanue Ha pycckom" (https://pushkininstitute.ru/);

8.  Hayunas anekrponnas 6udmrorexa (HOB) (http://www.elibrary.ru);

9.  HanumownansHas snextponHas oubnmoreka (hitp://H36.pd/);

10. KubepJlenunka (http://cyberleninka.ru/).

11. CopaBouno-uHGOpMaMOHHBIH 11opTal "Pycckuit s3Ik
(http://gramota.ru/);

12. Cnyx6a TeMaTHUECKHX TOJKOBBIX croBapei (http://www.glossary.ru/);

13. Cnosapu u summxinoneauu (http://dic.academic.ru/);

14. Komcynprant Ilmroc- cmpaBoudHas mpaBoBas cucreMa (AOCTYI 11O

JIOKaJIbHOH CETH)

30



6.METOJIUYECKHE YKAZAHUS OBYYAIOIUMCSI 11O OCBOEHMHIO
JUCIATIJINHDBI

J1u1st 3aKpEIUICHHs TEOPETUYECKUX 3HAHHUI U TIPHOOPETEHNUs HEOOXOMMMBIX
IIPAKTHYECKHX HABBIKOB IPO(ECCHOHANBHBIM IIHKIOM HPEIyCMOTPCHBI MPAKTHYECKIE
3aHSATHA, KOTOPHIE MPOBOAATCS IIOCIE H3YYEHHS COOTBETCTBYIOIIEH TEMbI U
3aKPEIUIAIOTCA  CAMOCTOSTENBHOM — BHEAYIWTOPHOW — paboTOH  CTYAEHTOB — TIO
PEKOMEHTYEMBIM IIPENOIaBaTe/IeM HCTOYHUKAM.

I pasBHTHS HABBIKOB CAaMOCTOATENBHOM paboTHl IIPEAyCMOTpEeHa
OpraHU3allyis CAMOCTOSTENBHON pabOTHI CTYACHTOB Ha 3aHATHAX IPHU OCBOCHHH HOBOTO
MaTepyana  IOCPEACTBOM pabOTEl C 3aKOHOMATENBHBIMH [NOKyMEHTAMH, HHBIMU
HOPMATHBHO-TIPABOBEIMU aKTaMH H yUeOHHUKAMH.

[Ipy  BHINOJHEHHH  BHEAYJUTOPHOH CaMOCTOSTEIBHOM  PabOTEI
00y9aromuMcs OKa3bIBalOTCs KOHCYJIbTAIHH.

OCHOBHBIME (HOpMaMH CaMOCTOATENIBHOM PabOThl CTYICHTOB SBIAIOTCS:

1. KoHcIieKTHpOBaHUE HAYYHOH IUTEPATYPHL.

2. TloaroToBKa JOKIAJ0B 10 OTACIbHEIM TEMaM IIPOrpaMMBl.

3. AHauu3 CHOENAAIBHOM JIHTEpaTyphl (KOZEKC CyIObH , CIy)KeOHbIe
WHCTPYKIIUH).

4. O630p HOBEHITHX Hay4HBIX paboT (MoHOrpadui, cTaTei).

CamocrosTenbHas paboTa CTYAEHTOB OpPraHH3yeTcs ¢ y4eTOM BpEMCHH
M3ydeHHs TOW WM MHOW TeMBI 10 yueOHOMY IUIaHy. OcHoBHOH (HOPMOH KOHTPOJIA
CaMOCTOSITEIFHOM pabOTHl CTYEHTOB SBILIOTCA NPAKTHIECKHE/CEMUHAPCKIE 3aHATHL.

Usyuenne yaeOno# mucrmumHel «[IpaBoBoe obecrnedeHue npodecCHOHANBHOH
ESTEbHOCTHY 3aBepIIaeTcs cradell 3adera. 3adeT sABISETCA (YOPMOH HTOIOBOTO
KOHTPOJISl 3HAHMM M YMEHHH, MOTYyYEHHBIX HA JEKIUAX, IPAKTHYCCKUX 3aHATHAX W B
IIPOLIECCE CAMOCTOATENBHON PabOTHL.

B mepoj MOATOTOBKM K 3adeTy OOydaromuecs BHOBb OOpallaiorcs K
npoiinenHoMy y4eGHOMYy MaTepuany. [Ipp S5TOM OHM HE TOIBKO CKpPCILIAIOT
IOTy4CHHBIC 3HAHHUS, HO H II0JIy4ar0T HOBBIE.

[ToaroToBka K 3a4€Ty BKIIIOYAET B €0 TpH HTara:

-caMocTosTelpHas paboTa B TEUEHHE CEMECTPA;

-HETIOCPENCTBEHHAs OATOTOBKA B JIHM, TPEIIICCTBYIOMME 3a4CTy 10 TCMaM
Kypca;

-[IOJITOTOBKA K OTBETY Ha BOMPOCHL, COJepIKaIIuecs B OrIeTax.

JIurepaTypa [yist IOATOTOBKH K 3a4ETy PEKOMEHIYETCA IIPETIONaBaTeIeM mbo
yKa3aHa B y4eOHO-METOIHIECKOM KOMIUIEKCE. s MOMHOTEL yueOHOH HH(pOPMAIUH, H
ee¢ CpaBHEHM, JTy9llle HCIOIb30BATh HE MEHEE JABYX YICOHHKOB. OOy4aroiuics BIIpase
caM TIPUIEPKUBATCA JEO00H U3 IIPENCTABIEHHBIX B y4eOHMKax TOYEK 3PCHUA IIO
criopHoil mpobieMe (B TOM YHCNIE OTIMYHOH OT NpEnojaBareii), HO HPH YCIOBHH
HaygHoW aprymeHtanuu. OCHOBHOWM ymop J€JacT HE Ha TCOPETHHCCKYIO
COCTABIAIONIYIO MaTepuala, a Ha IPAKTHIeCKyI0 JacTh MCCIELyeMON OTPAciIH Tpasa,
PaCKPHIBAEMYIO B XOJI€ MPAKTUYECKUX 3aHATHI IPETIOIaBaTENeM.

OCHOBHBIM MCTOYHHKOM MOJTOTOBKH K 3a9€Ty SBJISIETCS KOHCIIEKT JIEKIHH, I7Ie
yueOHBI MaTepual JaeTcs B CHCTEMATU3MPOBAHHOM BHJIE, OCHOBHBIC TIOTIOXKEHHA CTO

31



TeTATN3UPYIOTCA, IOAKPEIUISIOTCS COBPEMEHHBIMH (hakTaMyu 1 nH(OpMalie, KOTOpbIe
B CHJly HOBH3HEI HE BOLUIM B OIyOIMKOBaHHBIC II€UaTHbIE WCTOYHHKH. B xozme
IIOATOTOBKM K 3aueTy oOydarommMcs Heo0XoauMo o0paliare BHUMaHUE HE TOJBKO Ha
YPOBEHB 3aIIOMHHAHWS, HO U Ha CTEIICHb IOHMMAaHHUA U3araeMbIX MpooIeM.

3ayeT MPOBOAMTCS YCTHO IIO IEPEYHIO BOIPOCOB, OXBATHIBAIOIIMM BECh
NpoWeHHblit Matepuan. [lo OKOHUAHMH OTBETa IIPENOJABATENh MOXET 33/1aTh
00ydJaromeMycst JIOMOMHATENBHBIC M YTOYHSAIONIME BOIPOCHI [0 AHUCHMIUIMHE A
BLISIBJIEHHS IIOJHOTHl YCBOGHHBIX 3HaHHH. Ha mOAroTOBKY K OTBETY IO BOIPOCaM
omirera maercsa 20 MUHYT ¢ MOMEHTA IIOIYYEHHS UM BOIIPOCA.

PesynpTare! 3aueTa 00BIBIIOTCS I1OCIIE OKOHYaHUA OTBETA B ICHD C/IAYH.

BaXHBIM YCIIOBHEM BBICTABICHHOM OLICHKH SBIJETCS MpaBUJIbHAA PEUYb C
HCIIOJIh30BaHUEM TTPOdecCHOHATBHOM JIEKCUKH.

3ager sBisteTcss  (OPMOM  HTOrOBOM  OLEHKM  Ka4ecTBa  OCBOCHHSA
00pa3oBaTebHOW IPOrpaMMBbl 10 JUCUMILIMHE. BOIpochl, BHIHOCHMBIC Ha 3adeT,
IOBOMSTCA A0 CBENEHHS 00yJaroluXcs 3a MECAI] 10 CaYy 3ayeTa.

[penogaBaresis MPHHHAMAET 3a4€T TOJBKO INPH HAJIWYKWH BEIOMOCTH H
HaJexKanmM o0pa3oM ohOpMIIEHHONW 3a4eTHOM KHIDKKH. Pesymbrar 3adera
OOBSBIAETCS HEIOCPEACTBEHHO IIOCIE €ro CHadM, 3aTe€M BBICTABIETCA B 3aYETHYIO
BEIOMOCTh ¥ 3aUeTHYI0 KHIDKKY. Eciy B mporecce 3agera 00yJaromuHCs HCIIOIb30Ba
HEJOIyCTHMBIE JONOJHUTEIbHEIE MATEPHANIBI (LITapraiky, TEXHHIECKHE CPENCTBA), TO
MPEToiaBaTellb HMMEET IIPaBO H3BSITH JONOJHWTENBHBIE MaTepPHalbl Ha BpeMsd
[IPOBEICHHS 3a4€Ta U BO3BPATUTH UX 00ydaromeMycs I10CIIE OKOHYAHUS 3a4eTa.

IIpy BEICTABIEHWH OLEHKH ITPETOABATEIb YYUTHIBACT 3HAHHE (AKTHIECKOTO
MaTepHanga I0 IIPOrpaMMe, CTEIECHb AKTHMBHOCTH OOYUYaroIerocs Ha IPaKTHYCCKHX
3QHATHSAX, JIOTHKY, CTPYKTYpY, CTHJIb OTBeTa KyJIbTYpy pEdH, MaHepy OOIIeHws,
TOTOBHOCTh K JMCKYCCHH, apTyMEHTHPOBAHHOCTh OTBETA, YPOBEHb CAMOCTOATEIBHOTO
MBIIUICHHS, UCIIOJIh30BAaHUE HAYYHBIX TOUEK 3PEHUA H METOJIOB B OTBETE.

KPUTEPUH OHEHKHA OTBETA OBYYAIOIIET'OCSA HA 3AYETE:

— OIICHKa «3a4YTCHO» BBICTABIAETCS CTYICHTY, €CIH BOIPOCHI PAaCKPBITHI,
W3JI0)KEHBI JIOTHYHO, 0e3 CyIIeCTBEHHBIX OMMOOK, MOKa3aHO yMEHHe paboTarh ¢
HOPMATHBHBIMH aKTaMH, IIPOJIEMOHCTPHUPOBAHO YCBOCHUE PAHEE U3YYEHHBIX BOIIPOCOB,
IOIYCKAIOTCSI HE3HAYHTENIBHBIE OIIMOKH;

— OIEHKA «HE 3a4TEHO» BBICTABIISIETCS, €CIM HE pPAacKpbhlTO OCHOBHOE
coiepkanue yueOHOro MaTeprana; oOHapy)KeHO He3HaHHE MM HeIOHUMaHue OOIbIIeH
wim Haubonee BaXHOM dyacth y4eOHOro Marepualia; JONYIIEHB OMIMOKH B
OIpEeIeNIeHUH TIOHATHH, KOTOphle HE MCIIPABIECHBI IIOCIE HECKONBKHX HaBOMISIITHX
BOIIPOCOB; HE yMEHHUE paboTaTh ¢ HOPMATHBHBIM MaTEPUAJIOM.
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7.0IIEHOYHBIE CPEJACTBA I KOHTPOJIA YCHIEBAEMOCTH

7.1 IlactopT GoHAa OUEHOYHBIX CPEICTB

KOoHTpoNb ¥  OIEHKA pe3yJbTaTOB OCBOGHMA  y4eOHOW  AUCLHIIIMHBL
«KoHGIMKTOMOTHY — OCYIIECTBISIETCA — [PEIOfIaBaTeNieM B  IPOLECCE  OCBOCHHA
MaTepuana: OIpOChl B YCTHOH ¥ TMCHMEHHOM (opMe, MpoBepKa KOHCIICKTOB,
BBITOJTHEHHBIX 3aJaHWil, TEeCTHpOBaHME, CAMOCTOATeNbHas pabora CTYIOeHTOB. B
kadecTBe (GOPM M METOJOB TEKYILEr0 KOHTPOJA HCIOJH30BaHEL JIOMAIIHHE
KOHTPOJILHBIE PaGOTHI, IPAKTHYECKHE 3aHITHA, TECTHPOBAHKE, HANMCAHUE pehepaToB U

ap.

@opMBI H METOABI

PesyabTaThi 00y4eHHA KOHTPOJIS1 ¥ OLeHKH
(ocBOEHHBIE YMEHHSI, yCBOCHHBIE 3HAHHS) pPe3yJbTATOB
00y4yeHHus
B pe3yibTare OCBOSHHS AUCIHILIMHEI 00yJaIOIIMICS H0JIKeH 3HATE:
3HAThH: YO, IIPB
° ey, 3ajadd, KaTeropud, (QyHKIHMH, BHILI U

[ICUXOJIOTMIO  MEHEKMEHTa, [PUHLIWIOBI H  CTHIH
YOpaBICHUsT  KOJUICKTHBOM,  IpOLECC  TPUHATHI U
peanu3ayu VIIPaBICHIECKUX pELIeHuH, METO/IbI
ONTHMH3AIHK, OCHOBBI OpraHu3anuy paboTsl KOJUIEKTHBA;
J [ICHXOJIOTHYECKHE CBOMCTBA JIHUYHOCTH, ICHXOJOTHIO
Tpyaa B NpodeccHOHAIbHOH JEATENBHOCTH, IICHXOJIOTHIO
KOJUIEKTHBA H PYKOBOJCTBA, IICHXOJIOTHYECKHE ACIEKTHI
yIIpaBIeHHs TPOQECCHOHAIBHBIM IIOBEACHHEM;
e TpeOoBaHHA K  OOCIyKHBAIOLIEMY  IIE€PCOHAIY,
0coOEHHOCTH o0cyKUBaHUA B OpraHu3alyaxX

O6IH€CTB€HHOI‘O TIMTAHHA Pa3HBIX THIIOB H KIIaCCOB.
B pesynbTare OCBOCHHS TUCUHUILTHHBI 00YJaOUIUACS NOJIKEH YMeTh:

YMETh: YO, IIPB
o OpTaHW30BBIBATH, OCYLIECTBIATHE H KOHTPOJMPOBATH

poliiecc 0OCITYKUBAHHNS,

. [IPUHUMATD parnuoHallbHEIE YIIPaBIEHYECKHE

pEILIEeHNUs;

. IPUMEHATh TIPHEMBl IEJIOBOIO H YIPABICHYECKOTO

o0mIeHus B TpoQeCcCUOHAIBHON EATEIEHOCTH,

J PETYIHPOBATE KOH(IUKTHBIE CUTYyaIluH B

OpraHH3aluH;

e YIpPaBJATH paboTON OQUIHAHTOB, OAPMEHOB, COMENHE
W gpyrux  pabOTHMKOB 1O  OOCIy>KHBAHMIO
NOTPEOUTENEH.
IIpameuanue:
VO — yerHbIi (QpoHTAIBHBIH, HHIHBHIYaIbHEIH, KOMOHHHPOBAHHBIH) OITPOC;
[TKP — xoHTposbHad paboTa (ayIuTOpHBEIE WK JOMAIIHUE, HHAUBULYAIbHBIE, TADHBIE WU
IPYMNOBEIE KOHTPOIbHbIE, CAMOCTOSTENbHBIE PAOOTHI U T.1.);
[TPB — npoBepka KOHCIIEKTOB, BRIIOJIHEHHBIX 331aHuH, pedeparos, TECTHPOBAHUE U T.11.
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7.2. KpuTepun OLeHKH 3HAHUH
@opMBI ¥ METOJBI KOHTPOJIS M OLEHKH DPEe3ylIbTaToB O0yd4EeHHs MHOIDKHBI IO3BOJISATH
IpOBEPATh y CTYAEHTOB HE TOJIBKO C(HOPMHUPOBAHHOCTE IIPO(PECCHOHAIBHBIX
KOMIIETEHIMH, HO ¥ pa3BUTHE OOIIHX KOMIIETEHINH, 00eCIeYHBAIOIINX HX YMEHHUS

Pe3yabsTaThl 00yyeHHs OcHOBHBIE HOKA3ATE/IH @ opMBI 1 MeTOABI
(popmMupyeMbIe pe3yJbTATOB IIOATOTOBKH KOHTPOJIA H OLEHKH
KOMIIETEHIINH) pe3yJabTaToB 00y4eHHs

ObmexyapTypHbie Komnerenua (OK):

OK 1. I[ToHuMaTh CYIIHOCTH YO, IIKP, ITIPB
H COITHAIIbHYI0 3HAYMMOCTh

cBoei Oymyimied npodeccun, | - IEMOHCTPaLMA HHTEpeca

OPOSBILATD K K Oymytmiel mpogeccuH.

HEMyCTOHYIUBBIM HHTEPEC.

OK 2. Opranu3oBbIBaTh - obocHOBaHUE BEIOOPA U
cOOCTBEHHYIO AEITECIBHOCT, | HNPHUMEHEHHMS METOJOB H
BBEIOMPATH THIIOBBIE METO/IbL c1rI0c000B pelleHus
U CITIOCOOBI BBITIOJIHEHHS npo(ecCHOHANBHEIX 3a1a4
npodeCCHOHANBHBIX 337134, B 00mactu pazpaboTku
OLICHUBATh UX TEeXHOJIOTHUIECKIX
3¢ (EeKTUBHOCTE ¥ KaueCTBO. TIPOIIECCOB;

- IEMOHCTpaIus

3¢ (HeKTUBHOCTU U
Ka4eCTBA BBIINOJIHEHUL

IpodeCCHOHAIIBHBIX
3a/ay.

OK 3. IIpuauMAaTh perieHus - IeMOHCTpaus
B CTAHAAPTHBIX U CHOCOOHOCTH MPHUHUMATh
HECTAHIAPTHBIX CUTYalUsX U | PEIICHHS B CTaHIapPTHBIX
HECTH 3a HUX W HECTaHIAPTHBIX
OTBETCTBEHHOCTE. CUTyalHsiX U HECTH 3a HUX

OTBETCTBEHHOCTH.
OK 4. OcymecTBIATh IOUCK
M UCIIONb30BAHUE

- IEMOHCTpaIHs

AHGOOpPMAIH, He00X0JUMOU
111 3G HEKTHBHOTO
BBITIOJTHEHUS
npodhecCHOHATBHEIX 33/1a4,
npo¢eCCHOHAIBHOTO H
JTMYHOCTHOTO Pa3BUTHSL.

3b(HEeKTUBHOCTU U
Ka4yeCcTBa BHITIOTHEHNA
npodecCcroHaIbHBIX
3a/ad.
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OK 5. Ucnons30B8aTh

JlemMoHCTpaus yMEHUN

HHGOPMAITMOHHO- HCTIOIB30BAHUS
KOMMYHUKAI[HOHHBIC HH(POPMALMOHHO-
TEXHOJIOTHH B KOMMYHHUKAITHOHHBIX
npohecCHOHAIBHOM TEXHOJIOTUH B
JEATEIILHOCTH. npodeccrHoHaTBHON
IEesTeIbHOCTH
OK 6. Paborats B - B3aUMOJEHCTBHE C
KOJJICKTUBE U B KOMAH/E, 00y4aroImuMucH,

3¢ dexTuBHO 0bmATHCS €
KOJUIETaMH, PyKOBOICTBOM,

IPENOoJaBaTe/IMU U
paboTHHKaMU cepbl

HOTPEOUTEIISIMHU. npodeccruoHanbHON
JEATEeTFHOCTH B XOAE
00y4eHHUS.
OK 7. bpats Ha cebs
OTBETCTBEHHOCTH paboTy
HemoHcTpanus
YJIEHOB KOMaH bl
JTUYHOCTHBIX

(TTOTYMHEHHEIX ), Pe3YIBTAT

4 XapaKTEepPUCTHK
BBITIOJTHEHHS 3aTaHHH.
OK 8. CamocTOATEIBHO
OTIPEHEeIIATh 3a1a9r
IpOo(hEeCCUOHANBHOTO U - IUTAaHUPOBAHHUE
TUYHOCTHOTO Pa3BUTHS, 00 y4JarOIIMMHUCS

3aHMMAaTBCS
caMmo00pa30BaHUEM,
OCO3HAHHO TUIAHHUPOBATH
TIOBBIIICHNE KBATH(DUKAIUH.

TOBEIIIEHHS THIHOCTHOTO
U KBANA(HUKAITHOHHOTO
YPOBHS.

OK 9. OpuenTtupoBaThCs B
YCIIOBHSAX YaCTOU CMEHBI
TEXHOJIOTHH B
npodeCCHOHAIBHOM
HEsITEIIBHOCTH.

- IPOSIBIICHHUE HHTEpEca K
WHHOBAIMSIM B 00J1aCTH
IpoeCCUOHATBHON
JIeATEIILHOCTH.

OK 10. Coburoats
JNEUCTBYIONIEE
3aKOHOJATENbCTBO U
o0s3aTenbHbBIe TPeOOBaHUS
HOPMATHBHBIX IIPaBOBBIX
JOKYMEHTOB, a TaKXKe
TpeOOBaHUs CTAHJAPTOB U
WHBIX HOPMATUBHBIX
JOKYMEHTOB.

-000CHOBaHUE BBIOOpA U
IPUMEHCHHS U
cobmroneHus
JNEHCTBYIOIEr0
3aKOHO/IaTeIbCTBA U
00s3aTEIbHBIX
TpeOoBaHmit
HOPMATHBHBIX IIPABOBBIX
JIOKYMEHTOB B PaMKax
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npo¢heCCHOHANBHBIX 3a1a4
B 001acTH TpeOOBaAHUS
CTaH/IapTOB U MHBIX
HOPMAaTUBHBIX
JIOKYMEHTOB

[Ipodeccuonanbupie komnerenuuH (I11K):

ITK

BBITIOJTHEHHE

1.2. OpranusoBBIBaThH
3aKa30B

noTpedurenei

- ONITUMAJTEHEIA BEIOOD
METO/IOB OpraHU3aI|K
BEITIOJTHEHHE 3aKa30B
noTpeduTenei

I1IK 1.4. YgacTBOBaTE B
otieHKe 3QPEeKTUBHOCTH
IEeSITeNBHOCTH OPTaHU3aI1iH
0OIIeCTBeHHOTO MUTAHHS.

- IPaBUIIBHOCTh
[I03TANTHOTO IJIAHUPOBAHUS
OIIEHKH 3P PEKTHBHOCTH
JIeSITeIbHOCTH
OpraHu3aIuy;

- MOJIHOTA MH(OpMALUH O
JIeSATEIbHOCTH
OpraHu3alnH
00IIIECTBEHHOI 0 ITUTAHMS,
- 3HAHHWE TEXHOJIOTHH
pa3paboTKH OLICHKH

3 PeKTHBHOCTH;

- IPaBIWILHOCTh
odopMIeHHUS
TOKyMEHTaIUH

[1K 2.2. YopapnaTs paboTon
ohHuIIHaHTOB, OAPMEHOB,
COMEIIbE U IPYTUX
pabOTHHUKOB 1O
00CITyKUBaHHIO
noTpeduTeneil.

- IPaBUIIEHOCTD
MI03TAITHOI'O YIPABICHUS
paboToit oPUITHAHTOB,
OapMEHOB, COMENLE U
NPYTHX paOOTHHUKOB T10
00CITYKUBAHHIO
nOTpeOUTENEH;

- TOYHOCTB ¥ Ka9E€CTBO
IPEI0CTaBIISIEMOM
uH(popMalny;

- TIOJTHOTA y4eTa Beex
(haKkTOpPOB, BIMSIOIINX Ha
yIpasjieHue paboToH
odunranToB, 6apMeHOB,
COMEIBE U IPYTHX
pabOTHHUKOB TIO
00CTy)KHBaHUIO
noTpedburenen

YO, IIKP, [IPB
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IIK 3.1. BeIIBIATE
moTpeOHOCTH OTpeduTenei
IPOIYKIHHA U YCIYT
OpraHH3aIi|
00IIIECTBEHHOTO MUTAHHS.

- IIPAaBUIILHOCTh
TIO3TAITHOTO BHISBICHUS
noTpebHOCTEH
noTpeduTenei;

- TOYHOCTB ¥ Ka9€CTBO
IIPEI0CTaBIsIEMOMN
UH(GOPMALIUU O IIPOYKLUAN
U YCIIYT OpraHu3alliu
00IIECTBEHHOIO ITUTAHHS;
- IOJTHOTA YYeTa BCeX
(GakTOpPOB, BIUSIONIMX Ha
OTPEOHOCTH
notpeburenei

ITIK 4.1. KonTponupoBats
cobmroienne TpedboBaHm
HOPMAaTHBHBIX JOKYMEHTOB H
IPaBUIBLHOCTE TPOBEACHHS
U3MEpEeHUH NIPH OTITyCKe
NPOIYKIUH U OKa3aHUH

YCIIYT.

- OIITUMAJIBHBIA pacyeT
MU3MEPEHHUH IIPH OTIIYCKE
IIPOAYKIIMY ¥ OKa3aHUH
YCIIyT;

- IPaBHJIBHOCTB
II03TAITHOIO KOHTPOJIA
cobnofeHusA TpeboBaHMiA
HOPMAaTHBHBIX
JIOKYMEHTOB;

- IIOJIHOTA y4€Ta BCEX
(bakTOpOB, BIUMIONIMX HA
[IPOBENECHUA U3MEPEHUHN
IIPH OTITYCKE NIPOAYKIIUY U
OKa3aHUHU yCIIyT

IIK 4.3. IIpoBoauTh
KOHTPOJIb Ka4eCTBa yCIyT
00IECTBEHHOTO MUTAHUS.

- OIITUMAaJIbHBIH BEIOOD
METOOB ITPOBEIECHUS
KOHTPOJIsI Ka4eCTBA YCIYT B
00IIECTBEeHHOM ITHTaHHH

I[Mpumeuanue:

YO — ycrubli (GpoHTanbHBIH, HHIMBHIYAIBHEIH, KOMOUHHPOBAHHBIHM) OMPOC;

IIKP — xonTponbHas paboTa (ayIUTOPHBIE WK JOMAIIHUE, WH/MBH/yaIbHbIE, TAPHBIE MU
IPYIIIOBEIE KOHTPOJIbHBIE, CAMOCTOATENbHBIE PA0OTEL # T.11.);
1IPB — mpoBepka KOHCIIEKTOB, pedepaToB, BEIONHEHHBIX 3aIaHUI, TECTHPOBAHHE U T.1.

7.3. OneHoYHBIe CPeACTBA VISl IPOBEAeHNUS JIsl TEKYIeld aATTeCTAlHH

HawmmenoBanue IIpencrasienue
Ne Kparkas xapaKTepHCTHKA OHEHOYHOT0
OLICHOYHOTO OLIEHOYHOT0
n/n cpeacTBa
cpelncTBa cpeacTBa B hoHae
2 3 4
YcTHBIH onpoc CpencTBo NpOBEpKH 3HAHUH, MONTYUEHHBIX Ha Komruiext

JICKOHOHHBIX H CEMHHAapPCKUX 3aHATHAX 110

KOHTPOJIBHBIX
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OIpPCOCICHHOMY pasaeily HIIH TEME. BOIIPOCOB, I
TIIPOBEACHHUA oIpoca

2 | Pedepar ITpoxykT camocTosTeNEHOM paboThl CTYIEHTa, Temer
IpeACTaBIAIOMINI cOO0H KpaTKoe U3TI0KEHHE pedepaTHBHEIX
B IIMCBMEHHOM BHJIE PE3YILTATOB pabot

TEOPETHYECKOTO aHaTN3a ONPEIEICHHON
Hay4HOH (y4eOHO-HCCIe0BaTEIbCKON ) TEMBI,
IZIe aBTOP PacKphIBaeT CYTh UCCIELYEMOR
pOOIIEMBI, TPUBOANT Pa3THYIHEIC TOIKH
3peHHUs, a TaKke cOOCTBEHHBIE B3IIIA/ILI HA HEe.

3 | PasHoypoBHeBble | Pa3nu4aroT 3aayud ¥ 3a/1aHH: Komrmnext
3aJjauy ¥ 3a/laHUs | a) PENPOLYKTHBHOIO YPOBHS, [103BOJISIFOILHE PasHOYPOBHEBBIX
OLICHMBATh M AUATHOCTUPOBATH 3HAHHE 3ama4y W 3aJaHui B
daxTrueckoro Matepuana (6a30Bble MOHATHS, MPaKTHYECKUM
AJITOPUTMEI, (PaKTHI) U YMEHHE IPAaBUILHO 3aHATHSIM

HCIIONB30BaTh CICIIHANbHBIC TEPMHUHEI U
IIOHSATHS, y3HABAaHUE 00BEKTOB U3YUCHHUS B
paMKax OIpesIeleHHOro pa3jiena AUCLHUILIHHE;
0) PEKOHCTPYKTHBHOTO YPOBH, TO3BOJISFOIIHE
OLIEHMBATh M AUAarHOCTHPOBATh YMEHUS
CHHTE3UPOBAaTh, aHATHM3UPOBATh, 0000111aTH
(haKTHYECKHI ¥ TEOPETHUECKUH MaTEpUAll C
(hopMynHpoBaHHEM KOHKPETHBIX BEIBOJIOB,
YCTaHOBJIGHHEM MPUYMHHO-CIEICTBEHHBIX
CBS3EH;

©) TBOPUECKOI'O YPOBHS, MIO3BOJISOIINE
OIICHMBATE U JMAarHOCTHPOBATh YMEHU,
MHTETPUPOBATh 3HAHUS Pa3lIMYHbBIX 00NacTeH,
apryMEHTHpPOBATh COOCTBEHHYIO TOUKY

3pEHHS.

4 | 3aganus aus CpencTBo npoBEpKH YMEHUH IPHMEHATh Komnuekr 3aianui
CaMOCTOSITEIBHOH | IOTYYEHHBIE 3HAHHUA 110 3apaHee
paboTs! OTIpENIENIEHHON METOTHKE JIJI PEIIeHHUS 3a/1a9

HIIH Ba,ZIaHIfIfi 110 JHUCHHMILIIHHE B LEJIOM.

7.4 Oueno4HsbIe CPeACTBA IS POBEIEeHHS POMEKYTOYHOH aTTeCTAlIHH
7.4.1 IlpamepHbIe BONPOCHI VIS TPOBEICHHA NPOMEKYTOUHOH aTTecTallHH
1. [IpenmeTr KOHQIUKTOTIOTHH.
2. KoH}pHKT Kak COMUaNBHBINA GEeHOMEH 00IECTBEHHOM KU3HH.
3. 3apaun KOH(IUKTOJIOTHY B PA3IUYHBIX chepax 4eI0OBeYeCKOTO B3aMMOICHCTBHS.
4. TeopeTHuecKkue NPEaTOCEUTKYA BOSHUKHOBEHHSA KOH(IUKTOIOTHH.
5. Oransl pa3sBUTHI KOHGIUKTOIOTHH.
6. Kondumuktaenii dyakunonammsm ['. 3ummens.
7. Conuan-1apBUHUCTCKAs] KOHIENIMA KOH(DIMKTA: [IPEICTaBUTEIN, OCOOCHHOCTH.
8. PaBHOBecHas ¥ KOH(IUKTHASI MOJICIN: CPABHUTEIBHBIN aHAIN3.
9. lnanexkruyeckas teopust konduukra K. Mapkca.
10. ®yrkunonansHas koHuenuus konduukra T. ITapconca.
11. Ocobennoctr uzyuenus konpaukra B Teopuu JI. Kosepa.
12. Konuenmus xoudmukta P. lapernopda.
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13. O6m1as Teopus koHpIHKTa P. boynauaTa.

14. KondmukT kak Gopma Bocpou3BozcTea obmectsa A. TypeHa.

15. OcobeHHOCTH OTHOMIEHH K KOHGIUKTY B OTEYECTBEHHON HAYKE,

16. CTpyKTypa COLHATEHOI0 KOH(MINKTA.

17. IcTOYHMKY ¥ TIPHYMHBI BOSHUKHOBEHHUS COMAIBHBIX KOH(DIUKTOB.

18. TuHaMugecKasi MOJIENb KOH(IMKTA.

19. OyHKIHUH COHATBHBIX KOHQIHUKTOB.
20. IIpobreMa THTIONOTHH KOH(IUKTOB,
21. JInarHocTrKa KOH(IUKTOB.

22. TIpHYAHEl ¥ HCTOYHUKH KOH(IIHKTOB Ha paboyeM mecTe.
23. Busl KOH(QIUKTOB B OPraHHU3AIIHH.

24. OCHOBHBIE CIIOCOOBI pa3perieHust KOHQIUKTOB MEK/TY COTPYIHUKOM M KIMCHTOM.
26. TloHsATHE MEKIHYHOCTHBIX KOH(QIHKTOB, HX IIPHYHHBIL.
27. OcobeHHOCTH MEKIHYHOCTHEIX KOHGIMKTOB, X JHHAMUKA.
28. I[Ipr4KHbI BO3HUKHOBEHHS TPYTIIOBLIX KOHMIMKTOB U UX KJIACCH(pUKAIMSL.

29. TIpeIympesK (eHIe MEKITHIHOCTHEIX | TPYIIIOBbIX KOH(QIMKTOB B OPTaHA3AIH.

30. KonnuKTHI B OpraHU3aniax: 0COOEHHOCTH BO3HUKHOBEHHA M IIPOTEKAHMA.

31. KoHQmUKTH MEXIy DYKOBOAHTEISAMH ¥ TOAYMHEHHBIMH, MX MPCAYTNPCKACHHE,
perynuposanue. 36. TpynoBeie KOHQIHUKTEI U IIyTH HX Pa3pCLICHHAS.

37. IlpobGnema KOHQIHKTA B OPTraHU3AIHH.

38. PoJib ¥ 3a/ja4d PYKOBOJMTENS B PETYIHUPOBAHHY KOH- (DIMKTHBIX CHTYALH..

39. VICTOYHHMKHA ¥ NPUYMHEI KOHGIUKTOB B cepe 00IIeCTBEHHOTO TNTaHH

40. OxapakTepu3yliTe OCHOBHBIE CYyOBEKTHl KOH(IUKTHOTO B3aHMOJCHCTBHA B chepe
0OIECTBEHHOTO M TAHHSL.

CTyzneHTaM ¢ OrpaHHYEHHBIMH BO3MOXKHOCTSMHU 3[0POBBS YBEIHIHBACTCS BPEM:A

Ha MOJArOTOBKY OTBETOB Ha KOHTPOJILHBEIC BOIIPOCHI.

7.4.2 TlpumepHble 3a1a49H IS NPOBEIEHHs NPOMEKYTOUHOMH aTTeCTAHH.
He npexyCMOTpEHEI

8. JOIIOJHUTEJBHOE OBECIIEYEHHUE JTUCIUILTAHBI
JlonONHUTENBHOE 0O0ecTieueHre JUCIUIUTHHEL He TIPEAYCMOTPEHO.

9. OBYYUEHME CTYIEHTOB-HHBAJIMJIOB W  CTYIEHTOB C
OI'PAHMYEHHBIMH BO3MOKHOCTAMM 310POBbSI

ITopanok o0yYeHHS HMHBAIMIOB M CTY/CHTOB C OIPAHUYCHHBIM BO3MOKHOCTAMU
onpenenen [Tonoxernue Kybl'Y «O6 oby4eHnH CTyISHTOB-HHBAIMIOB U CTyACHTOB C
OrpaHMYeHHBIMU BO3MOXKHOCTSAMH 30POBBS.

Jing Uil ¢  OTPAaHHYCHHBIMH BO3MOXKHOCTSMH 3/I0pPOBBA IPETYCMOTPCHBI
00pa3oBaTebHbIE TEXHOJIOTHH, YUHTHIBAIOIME OCOOCHHOCTH H COCTOSHHE 310POBbBA
TaKuX JIUILI.
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PEIIEH3Us
1o y4eOHOH OUCLUIIIUHE
OI1.10 Kon¢nukronorus
43.02.01 Opranuszanus 06ciIy>XHUBaHUSA B 00LIECTBEHHOM [THTAHUN

B paboueit nporpaMme OTpaxeHsl:

1. Ilenn OCBOGHMS MHCHUIUIHHBI B COOTBETCTBMHM C IIPOrpaMMOH ydeOHOM
mucuuriuael  OI1.10 Koudmukronmorus CIELHATBHOCTH CPEIHEro IPo(eCCHOHAIBHOTO
obpazoBanua 43.02.01 Opranusamus oOciyxuBaHHS B 0OIIEeCTBeHHOM muTaHuU. Kpome
TOTO, LIEJIH ¥ 3aJaYd H3YYCHHS MOAYJIS COOTHECEHBI ¢ HEOOXOMHUMOCTBIO (OPMHPOBAHUA
00ONIEKYIBTYPHBIX ¥ MPO(YECCHOHANBHBIX KOMIETCHLIUHA.

2. KoMrerenmnuu 00y9arommerocs, GopMHpyeMble B PE3yabTaTeé OCBOCHHS ydeOHOH
mucimuinael - OIL10  Koudumukronorus no @®IOC  cpemsero mnpodecCHOHAIBHOTO
obpazoBanus mo crenuansHocTH 43.02.01 Opranusanus o0CnyKHBaHUA B OOIIECTBEHHOM
IUTaHUH.

3. CTpyKkTypa u cofiep’KaHHe TUCIUIIIHHBL

- 00péM yueOHOro MOmyJsi M BHIBl y4eOHOH paboThl IO yacaM, yka3zaHa (opma
KOHTPOJIA IO yu4eOHOMY IIaHy;

- COZIepKaHMe Pa3feNoB JUCIMIUIMHEL, TEMaTHYECKUH IINaH, 3aHATHS JEKIHOHHOIO
THUIIA, TPAKTHYECKUE 3aHATHS, CAMOCTOATENbHAs paboTa;

- ¢dopmMa TEKymero KOHTPOJII X IIPOMEXKYTOUHAs arTecTanus. MTOroBbI KOHTPOMb
YCTaHOBJIEH B hopMe KBATH(PHUKALMOHHOIO 9K3aMeHa.

4. OOpa30oBaTeNbHBIC TEXHOJOTMM, HCIONb3yeMBIC NPH pealn3aluM PasInYHBIX
BHOB y4eOHOH paboTEHL.

5. OueHOYHBIE CpEICTBAa TEKYIIErO KOHTPONSA YCIIEBAEMOCTH, IIPOMEXYTOIHOMH
aTTEeCTallu{ N0 UTOraM OcBoeHus y4deOHoM mucuummuebl OI1.10 Kondiukronorns yKa3aHbI
TeMBl pedepaToB, BOIPOCH! U 3a1aHUs U1 IPOBEIEHHUS TEKYIIEro KOHTPOILA.

6. VYueGHOo-mMeTomuveckoe U HHPOpMANMOHHOE O0ecledeHue JIUCIUIUIHNHBL;
[Iepe4YeHb OCHOBHOM, JONONHWUTENBHOH JIMTEpaTyphl, IIPOrPaMMHOrO OOECTedeHHs,
pecypcsl HHQOPMAIMOHHO-TEIEKOMMYHHUKAITHOHHOH cetn «MHTEpHeT», HH(GOPMALHOHHO-
crpaBounbie cucteMsl («Koucynsrant mnwocy», CIIC «apaHty).

7. MeToaudeckue ykazaHus U MaTepHassl 110 BUIAM 3aHITHH.

8. MarepuanbHO-TeXHHUECKOE 00ecnedeHre NUCHUIUIMHE], KOTOPOe CIOCOOCTBYET
IPOBECHUIO BCEX BHIOB yaeOHOH paboThlL.

PEIIEH3EHT:

000 «BECHA»
K.B. Mycaes
Hupexrop pecropana «HO-HO»




Penensua
Ha pabodyro mporpaMMmy y4eOHOH JHACITHILIHHE]
OI1.10 KoHIHIKTOIOTHA
s crermansHoctd 43.02.01 Oprauusanys o0cTyKuBaHU B OOLIECTBEHHOM ITUTAaHHK

Pa6ouas mporpamma OIL10 Komdmukromorus paspaboTaHa B COOTBETCTBHH C
TpeGoBanmsamu  DeepanrbHOr0 TOCYAaPCTBEHHOTO 00pa3oBaTeNIbBHOTO — CTaHIAPTa
cpenHero npoheccHoHaIbHOro 06pasoBanyis 1o crrernuansHocTd 43.02.01 Opranuzarius
00CITy)XKMBaHUS B OOIIECTBEHHOM [THTaHHH.

B mporpamme chopMymHpOBaHBI LEIM M 3aJaYd OCBOCHUS AMCIHMIUIMHEI,
HAIpaBIEHHEIE HA OBJAJEHHE O0YJAIOIMMHCA OONMMH H IPO(eccHOHANbHBIMH
KOMIIETEHIHUAMH.

JlaHHOE KOJMYECTBO 9acOB, BEIAEICHHOE Ha ocBoeHue yueGHOH mucummmuael OIL.10
Kondnuxronorus, I03BOIHT:

- chopMHpPOBaTh y 00YYArOIMXCS HEOOXOHUMEIE MPOMECCHOHATLHEIE W 001He
KOMIIETEHIIH;

- IIONyIUTHh HEOOXOMUMBIE 3HAHMSI M YMEHHUH, KOTOPhIE MOXHO IPUMEHATE B
JJIBHEUITIEM Ha [IPAaKTHKE. |

TemaTHyecKui IUTaH WMEET ONTUMAIbHOE PACIpEelieHHe 9acoB IO pasfesaM H
TEMaM 110 0YHOH (hopme 00yUeHHUs, B COOTBETCTBHH C YIEOHBIM TIIAHOM.

Kaxxapiii pasmen OporpaMMBl OTpaskaeT TEMATHKy M BOIIPOCHI, IMO3BOJISIIONINE, B
OJIHOM 00beMe, H3YUUTh HEOOXOMMUMBIH TeopeTHdecKHi MaTtepual. lIpoBemenuc
MPakTHYECKUX 3aHATHH, IPEIYCMOTPEHHBIX pabodedl NPOrpaMMoM, [O3BOJLIIOT
3AKPENUTh TEOPETHUECKHE 3HAHMS, [PHOOPETEHHbIE IIPH HM3YyYEeHMU JTaHHOH
I CTIMILITHHBL.

Conepkanvie pabodell mporpaMMbl y4eOHOM JMCIMIUIMHEI COOTBETCTBYCT
tpeGoBauusam  DemepalbHOTO TOCYAAPCTBEHHOIO  00pasoBaTENLHOTO — CTAHIapTa
cpeauero npodeccroransHoro oopaszosanus mo crenuansroctd 43.02.01 Opranusanus
00CITy’)KUBaHUS B OOIIECTBEHHOM ITUTAHHH.

W3ydeHne NaHHOW MUCIMIUIMHBI CrIocoOcTByeT 3(QGEeKTHBHOM M Ka4eCTBCHHOH
TIOANOTOBKE MOJIOJIBIX CIIEIHAIMCTOB B O0JIACTH OpTraHU3allH OOIMECTBEHHOTO ITHTaHkS.

PaspaboranHas mporpamMma ydeOHOM  IUCLMIUIMHBEI DPEKOMEHIYETCA  ULA
HCIIOJIE30BAHKS B y4eOHOM IIPOLIECCE IPH MTOATOTOBKE 00 ydarouX s 110 CIIENHAIBHOCTH
43.02.01 Opranuzaiys 00CTy)KHBaHHs B OOMIECTBEHHOM IIMTaHHH

Penensenr:

3as. Kaghedpoi ncuxonozuu

JUYHOCIU U 00Wet] NCUXON02UU M
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