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1 IlacnopT mporpamMmbl NPOecCHOHATBLHOIO IHKJIA
1.1 O6sacTh NpHMEHEHHS NPOrPaMMbl NPo(PecCHOHATBHOI0 IHKJIA
ITpodeccronansubiit 1wk, «KoH(IUKTONOTHS » - H3y4daeTcs Ha 2 Kypce.
IIporpamMma poheCCHOHAIBHOTO IUKIIA SBISIETCS 9aCThI0 OCHOBHOM
npodeccHoHaIbHOM 00pa3oBaTenbHOM MPOrpaMMBbl B COOTBETCTBHH C @I'0C 1o
cnernpansHocTd 43.02.01 «OPTAHU3 AL OBCITY XMBAHWA B
OBIIIECTBEHHOM ITMTAHWI» B 9acTH OCBOEHHS 00IIEIPOPECCHOHANBHOM
muctuiuabl «KoH(muKTOMOrHsD) U NpeHa3HaveHa sk OCBOSHHUA
obygaronpimucs coorBercTBYIomuX ooumx (OK) u npodeccuonanpasix (11K)
KOMIIETEHIIHH
OK 1. IToHMMATE CYIIHOCTE ¥ COIHANTEHYI0 3HAYMMOCTE CBOeH Oymyreit
npogeccuu, MPOSIBIATH K HEHyCTOMYUBBIN MHTEPEC.
OK 2. Oprann3oBbIBaTE COOCTBEHHYIO J€ATEIBHOCTH, BEIOMPATh TUIIOBBIE METO/BI
¥ cI0CcOOBI BRITOMTHEHHS TPOGECCHOHANBHEBIX 33124, OLEHUBATh UX
3¢ (hEeKTHBHOCTE W Ka9EeCTRO.
OK 3. IIpuarMaTh pelieHHs B CTAHAAPTHIX U HECTaHAAPTHBIX CUTYallUIX U HECTH
32 HAX OTBETCTBEHHOCTD.
OK 4. OcymecTBIATh MOUCK U UCIOIB30BaHHE HthopMauHH HEOOXOIUMOH TS
5((GEeKTUBHOrO BHITIOIHEHUS MPOGhEeCCHOHATBHEIX 38124, TPO(eCCHOHATBHOTO |
JIMYHOCTHOT'O Pa3BUTHSI.
OK 5. Mcnone3oBaTk HHGOPMaIMOHHO-KOMMYHHKAIMOHHBIE TEXHOJIOTHH B
IpogeCCHOHATBFHOM eI TeTFHOCTH.
OK 7. bpats Ha cebs OTBETCTBEHHOCTh paboTy WieHOB KOMaH 16! (IO {IMHEHHBIX ),
pe3yNbLTAT BEIIOJHEHUS 3aJaHUH.
OK 8. CaMOCTOSTEIBbHO OLpeNeNsaTh 3a1a9 IPOheCCHOHATEHOTO | JIMYHOCTHOTO
Pa3BHTHS, 3aHUMATECSA CaM000pa30BaHUEM, OCO3HAHHO IIAHMPOBATh IMOBEIIIEHHE
KBalTU(PUKAIIHH.
OK 9. OpueHTHPOBATHCS B YCIOBUAX YaCTOM CMEHEI TEXHOJNIOTHH B
IpodeCcCHOHATBHOM AEATEIHHOCTH.
OK 10. Cobmrogats ae#cTByIOIIEE 3aKOHOATEIBCTBO U 00S3aTeIbHBIE
TpeOOBaHMA HOPMATHBHBIX IPABOBBIX JOKYMEHTOB, & TAKXKe TpeGOBaHMs
CTaHJapTOB ¥ MHBIX HOPMATHBHEIX JOKYMEHTOB.
IIK 1.2. Opranu30oB5BaTh BEIIOTHEHHE 3aKa30B IIOTpeOUTEIEH.
I1K 1.4. Y4acTBOBaTH B OIeHKE 3D ()EKTUBHOCTH AESTENBHOCTH OpraHU3aIMH
00IIIeCTBEHHOr0 ITUTaHWS.
IIK 2.2. Ynpapnate paboTo ohuIiHaHTOB, 6apMEHOB, COMEINBE U APYTHX
PabOTHHUKOB 10 00CITY)KHBAHHIO TIOTPEOUTENEH.
IK 3.1. BersasnaTs noTpeOHOCTH OTpeOUTENEH IPOAYKIMHA K YCIIyT OpraHu3aliy
06IIECTBEHHOTO TTHTAHMS.
I1K 4.1. KorTponupoaTs cobimrofieHre TpeGoBaHHi HOPMAaTUBHEIX JOKYMEHTOB 1
NPaBHIBLHOCTE IPOBEACHUS H3MEPEHUH IPH OTIIYCKe IPOAYKIIMKA W OKa3aHUK
YCIIyT.
IIK 4.3. IIpoBomuTE KOHTPOJIb Ka4E€CTBa YCIyT OOIIECTBEHHOTO ITNTAHMS.



1.2 MecTo mnpodeccHOHATLHOIO LHKJIAA B CTPYKType MNpOrpamMmsl
NOArOTOBKH CNEeNHAJHCTOB CpeIHero 3BeHa
Vuebnas mucuummHa «KoH(IUKTONOrMS» OTHOCUTCS MPodecCHOHAILHOMY
mukiay  (obmenpodeccHoHaNbHBIE — AWCHUIUIMHEI) IPOTPaMMEl  ITOATOTOBKH
CIEIHMATNCTOB CPEIHEr0 3BEHA.

1.3 Hean u 3aga4d Npod)ecCHOHATBHOIO HHUK/AAa — Tpe0OBaHHN K
pe3yJbTaTaM 0CBOeHHSsI NpodecCHOHATBLHOT0 IHKJIA.
[lenu [AWMCLMILIAHBL: IaTh  [PEJACTABICHWE O IeH, 3ajavyaX, KaTeropHsXx,
GYHKIMSX, BUIAX MEHEIKMEHTa, IIPUHIUIIAX U CTHIIE YIIpaBIeHHs KOIIEKTHBOM,
mporecce TMPHHATHS W pealu3alid  YIPaBICHYECKHX PpELICHUN, METOBI
ONTHMHM3AI[AM, OCHOBHl ~ OpraHM3allid  paboThl  KONIEKTHBA;,  OMMCAThH
TICHXOJIOTHYECKHE CBOWCTBA JIMYHOCTH, TICUXOJIOTHIO TPyAa B NPOodecCHoHaNIbHOM
JIEATENIBHOCTH, TICUXOJIOTHMIO KOJJIEKTHBA W PYKOBOJICTBA, IICUXOJIOTHYECKHUE
acIleKThl yIpaBieHHS MNPO(ECCHOHAILHBEIM IIOBEIEHHEM; OXapaKTepU30BaTh
TpeboBaHUA K O0OCITyXHBaloIleMy IepcOoHally, OCOOSHHOCTH OOCIyXUBaHHS B
opraHu3almax o0IIeCTBEHHOTO MUTAHUS Pa3HbIX THIIOB H KJIaCCOB.
3amgaun: 03HAKOMUTH C OpraHu3allieil , OCYILEeCTBIEHHEM U KOHTPOJIEeM Ipoliecca
oOcCTyKUBaHUs; IPUHUMATE pallMOHaIBHBIE YIIPaBIeHYECKUEe PellleHus; [10Ka3aTh
CYIIECTBYIOIIHE IIPHEMBI JEI0BOrO0 M  yIpaBlIeHdeckoro oOIIeHHus B
IpodecCHOHANBHOM NEATENbHOCTH; 03HAKOMUTE C OpraHH3alluedl peryIupoBaHHUs
KOH(QIMKTHBIX CHUTyallud B OpraHM3aluy; O3HAaKOMUThb C OpraHu3aluen
yrpasneHuss paboToit odpUIMaHTOB, 6aPMEHOB, COMENbE U APYTHX PAaOOTHUKOB IO
o0CTyKHUBaHUIO TOTPeOUTENEH;
C nemnpio OBIaAeHUs YKa3aHHBIM BUIOM PO eCCHOHATIBHOMN 1eATENbHOCTH H
COOTBETCTBYIOIIUMH MPOPeCcCHOHATBHBIMH KOMIIETCHLIUAMHU 00yJaroIuics B
X0JIe OCBOEHHS Y4eOHOM JUCIUIIITMHEL JOMIKeH

yMeThb:
® OpPraHM30BBIBATH,  OCYIUECTBIATH W KOHTPOJMpOBaTb  IIPOLECC
o0cy)XKUBaHNS;

° IIPUHKAMATD PAIIMOHAIbHBIE YITPABIeHYECKHE PEIIeHHS;

° [IPUMEHSTh TPHEMBl JEJIOBOTO M  YIpPaBISHYECKOro OOMIEeHHS B
npodhecCHOHATBHOMN AeSITeIbHOCTH,;

° perynmpoBaTh KOHGOIUKTHBIE CUTYal[MH B OpraHU3alliHy;

e ympaBisATh paboTodl oduuHaHTOB, OapMEHOB, COMEIbE M APYIHX
pPabOTHUKOB 110 00CITY)XMBaHUIO TIOTpeOuTENeH;
3HATH:
o [eJId, 3a[a4H, KaTeropuu, (GYHKIHMM, BHABI U ICUXOJOTHIO MEHEeIKMEHTa,
IIPUHIIMIIEI ¥ CTHIIH YIIPaBISHUS KOJUIEKTUBOM, IIPOLIECC IPUHATHSA U Pealn3aliu
YIPaBIEHYECKUX PELICHNH, METOIBI ONTHMH3AINH, OCHOBB! OPTaHU3aIM| PaboThl
KOJIIEKTHBA;
® MICUXOJOTMYeCKHe  CBOMCTBA  JHYHOCTH, IICHXOJOTHIO  TpyJla B
IPO(PECCUOHANBHON IeATENBHOCTH, TICHXOJOTHI0 KOJUJIEKTHBA M PYKOBOJCTBA,
TICUXOJIOTHYECKHE aCIIEKTHI YIIPaBIeHUs NPOQecCHOHAIBHEIM II0BEAEHHUEM,;
o TpeboBaHKs K 06CITyKHUBAIOLIEMY HEPCOHATY, OCOOEHHOCTH 00CITyKUBAHIS
B OpraHM3alusaX o0OIIeCTBeHHOr0 INTaHKA Pa3HbIX TUIIOB U KJIACCOB.
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1.4 IlepeyeHs NJIAHUPYEMBIX pe3y/IbTATOB 00y4eHHs 110
npogeccHOHATLHOMY LHHKIY (MepeyeHb (JOPpMHPYEMBIX KOMIIETEHIHHA)
Pe3ynpTaToM OCBOGHHS TIPOrpaMMBl IIPO(ECCHOHANBHOTO LHUKJIA SABIAETCS
OBlIaJlcHHe  OOYyYalomHUMHUCS  BHUIOM  INPO(ECCUOHAIBHOM  JEATEIBHOCTH
«Kondnukronorusy, B TOM 4yuclie NpodeccrHoHadbHbBIMU KomneTeHnuamu (11K),
ykazagaeiMd ~ @®I'OC  mo  cmeumansHoctd  43.02.01  «OPTAHM3AILIMA

OBCJIY>KMBAHMA B OBILIECTBEHHOM ITMTAHM»:

Kon HaumenoBanue pe3yJbTaTa o0y4eHHs
[IK 1.2. | yMeTh:
OpFaHH30BLIBaTB ® OPraHrU30BEIBATh, OCYIIECTBIIATE H KOHTPOJIHPOBATH
BBIIIOJTHEHHE 3aKa30B IIpo1IECC 06CHY}KHB3HHH;
noTpedurenen 3HATH:
® nemnyd, 3aladH, KaTeropuy, (.pWKHHPI, BHUIbI H

IICUXOJIOTHIO ~ MEHE/DKMEHTa, [PUHIUIEI W  CTHIH
yIOpaBlIeHUsT  KOIJIEKTUBOM, IIPOLECC  IPUHATHS |
peanu3allM¥  YIpaBIeHYECKHX  PEIICHHH,  METOJIBI
OIITHMH3AIIMH, OCHOBBI OpraHu3aIlii paboThl KOIEKTHUBA;
o TpeOOBaHUS K OOCIy)XUBalolleMy IIE€pPCOHAIY,
0COOEHHOCTH 00CITyKUBaHUS B OpraHu3alusIx
00IIIECTBEHHOIO ITUTAHKS PA3HBIX THUIIOB H KIACCOB.

IK 1.4. YyacTBOBaTh | yMeTh:

B OIICHKEC 4 OpPTaHHU30BEIBaTh, OCYIIECTBJIATh U KOHTPOIUPOBATH
3¢ HeKTHBHOCTH mporiecc 00CITy KUBaHUS;
JEesITEIIBHOCTH e ympaBisTh paborodt  oduIHaHTOB, OGapMeHOB,
OpraHu3alun COMEJIbe M IPYrux pabOTHUKOB IO OOCITY)KHBAHUIO
00111eCTBEHHOI0 noTpebuTeNel;
IHUTaHHS. 3HATH:
- TpeboBaHusi K  oOcHyXWBarolleMy  IIEPCOHAIY,
0COOEHHOCTH 00CITyXMBaHUS B OpTraHU3aIMsIX

OGIHECTBGHHOI“O IMUTAHWA Pa3HbIX THUIIOB K KJIACCOB.

IIK 2.2. YrpaBisaTe | ymeThb:

paboToi o MIPUHUMATD palyOHaIbHEIE yIpaBlIeHYEeCKHe
O0QUIHaHTOB, peIIeHHUs;
OapMeHOB, COMEbe e ympaBiasaTh paboToil  oduIMaHTOB, OGapMEHOB,
U IpyTUX COMEIILE U APYTUX pabOTHHUKOB IO 0OCITy>KHBaHHIO
pabOTHUKOB 110 I0TpeOuTeNeH;
00CITy KIBAHHIO o [IPUMEHATE [IPUEMBI [EJI0BOr0 YU YIIPaBJIEHYECKOTO
NOTpedHTeNeH. o01ieHns B IpodeCCHOHAIBHON NeATEIBHOCTH,

° peryiupoBaTs  KOH(IUKTHBIE CHUTyallil B

OpraHu3zaluy;

3HATh:

. LK, 3amayd, KaTeropuu, OQyHKIWH, BHIBI H

IICHXOJIOTHIO MEHECIXKMEHTA, IIPHUHIHIIBI u CTHIIH
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YIpaBJIeHUS  KOJUIEKTHBOM, NPOLECC TPUHATHA U
peanusalvy  YIPaBIEHYECKAX  PEIIeHHH,  METOMbI
OIITHMHM3ALIMH, OCHOBBI OpraHu3aluy paboTEl KOJIEKTHBA,
5 [ICHUXOJIOTHYECKHE CBOMCTBA JIMYHOCTH, TICHXOJIOTHIO
Tpyda B TPO(ECcCHOHANBHON IeATebHOCTH, IICHXOIOTHIO
KOJIJIEKTHBA MU PYKOBOJICTBA, IICUXOJOIMYECKHE AaCIIEKTEI
yupaBieHHUs Po(eccuoHaIbHEIM IIOBEIEHIEM;

IIK 3.1. BuisBnsTh

yMeTh:

OTpeOHOCTH ° [IPUHUMATh panroHalIbHbIE yIIpaBIEeHIECKHE

notpebureneit pELLEeHHS,

IIPONYKIHH U yCIIYT | @ [IPUMEHSATEL NPUEMBI AEIOBOIO H YIIPaBICHYECKOIO

OpraHH3alliH o01ieHus B MpodecCuoHaILHON AEITENEHOCTH,

06IlIeCTBeHH01"0 3HATH:

ITATaHHA. ° Leld, 3aJa4yd, Kareropud, QYHKUHH, BHABI H
IICHXOJIOTHI0  MEHEKMEHTa, TMpPHHIMIBI W  CTHIH
yIpaBjieHUs  KOJUIEKTHBOM, IIPOLECC MPHHATHA H
peann3anuu YIIpaBJIIEHYECKUX pellIeHnH, METOJIBI
OIITUMH3AIIMH, OCHOBEI OpTraHu3alii paboThl KOJUIEKTHBA;
TpeboBaHM K 00 CITy)XHBAIOIIEMY [IEpCOHAaIy,
0COOEHHOCTH o0CITy )KHUBaHUA B OpraHu3aLMsIX
00IIIeCTBEHHOTO MUTAaHUs Pa3HbIX TUIIOB U KIaCCOB.

[IK 4.1. YMeTh:

KonTponuposats ] OPraHU30BEIBATh, OCYIIECTBIISATE U KOHTPOIUPOBATH

cobmoneHue porecc o0CIy KMBaHUS;

TpeOoBaHUH ° IIPUHUMATH pallOHaIbHbBIE yIpaBJIEHUYECKHE

HOPMAaTHBHBIX peIIeHu,

AOKYMCHTOB H 3HATh:

NIpaBAIIBHOCTD - TpeGOBaHHﬁ K oﬁcnymHBafomeMy IIEpCOHAILy,

MMPpOBEACHUSA 0cOOEHHOCTH 00CITy)XKABaHUS B OpraHH3aIuIX

H3MEpEeHUH IIpU
OTIYCKE NMPOAYKIIHUK
Y OKa3aHWUU YCIYT.

OGH_IGCTBBHHOFO MU TaHHA Pa3sHbBIX TUIIOB H KJIACCOB.

[TK 4.3. [IpoBoguTH
KOHTPOJIb Ka4eCcTBa
YCITYyT
00IIeCTBEHHOTO
[IUTAHUSA.

yMeThb:

. OpraHW30BBIBATH, OCYIIECTBIIATh M KOHTPOIHUPOBATE
mporiecc o0CITy KHBaHHUS,

o TIPUHUMATH panroHaIbEHEIE yIpaBleH4YeCKHe
peLLeHHUS;

3HATH:

-TpeboBaHNA K 00CTyKHUBAOIIIEMY TIEPCOHAITY,
0COOEHHOCTH 06CITy)KUBaHUS B OpraHu3aIisIX

OGHIGCTBGHHOFO IIATAHUS Pa3HEBIX THIIOB H KJIaCCOB.

B mpouecce ocBoeHHs [1J] CTyIEGHTBI JOIKHBI OBJI&ACTh OOLIHMH

xomneTermusMu (OK):

Kon

HaumeHoBaHHe pe3y/ibTaTa 00y4eHHs

OK 1. Iloaumars

3HATh:




CYLLIHOCTE H o ey, 3a]add, KaTeropuu, (OYHKIMH, BHIABI U
COLIHANIBHYIO NICHXOJIOTHIO MEHEDKMEHTa, IPUHIMIEL M CTHIIH
3HAYMMOCTB CBOEH yIOpaBICHUSA KOJUIEKTHBOM, IIPOLIECC IIPUHATHA U
Oyayme# mpodecchy, peayd3aliy  yNpaBIeHYECKHX DEIIEHHM, METOJIbI
POSIBIIATH K ONTUMH3ALMM,  OCHOBBI  OpraHW3ald  paboTsl
HEWyCTONYUBEIN KOIIJIEKTHBA,

UHTEpEC.

OK 2. OpraHu30BBIBaTh | yMeTh:

COOCTBEHHYIO o OpPTraHHW30BEIBATH, OCYILECTBIIATH 151

JIeITeTBHOCTh, BEIOMPATh
THUIIOBBIE METOIBI B
CIIOCOOBI BBITIOJIHEHUS

KOHTPOJIMPOBATh MpoLecc 00CITyKHBAHHUS,
3HATDH:
o LeNH, 3aJaud, KaTeropuu, (YHKIMM, BHIBI U

HpotbeCCHOHaJIBHBIX [ICHUXOJIOTHIO MEHE/DKMEHTa, IPUHIMIBI ¥ CTHIH
3anad, OIEHHBATh HX yIlpaBJIieHHS KOIJIEeKTHBOM, IIpPOLEecC TIPHHATHA H
3G QEeKTUBHOCTE U peanu3aliid  yIPaBIeHUYECKHX pEIIeHHH, METOMbI
Ka4qeCTBO. ONITHMHM3ALINH, OCHOBBI OpraHu3aluni paboTsI
KOJUIEKTHBA,
OK 3. IlpuaumMats yMeTh:
pelleHus B CTAHIaPTHEBIX | @ IIPUHUMATE  palMOHaJIbHBIE  YIIPABICHYECKHE
Y HECTaHIapTHBIX pelIeHns,
CHTyallMsaX U HECTH 3a ® IIPUMEHATH IIPHEMBI NEI0BOTO H
HHUX OTBETCTBCHHOCTD. YIpaBJIEHYECKOTO o0IIeHHd B Hpoq)eCCHOHaJILHOf/i
esATEeIIbHOCTH,
3HATh:
o [eJIH, 3a]add, KaTeropuu, (YHKIWH, BUIBI U

IICUXOJIOTHIO MEHEIKMEHTa, IMPHHIHUIIBI W CTHIH
yIIpaBlIeHUs KOJUIEKTHBOM, npouecc TMpHHATHA H

peanv3allii  yNpaBICHYECKMX PELICHWH, MeTOJBI
ONTHMH3AI[MH,  OCHOBBI  OpraHu3allid  paboTEl
KOJIJIEKTHBA;

o TICUXOJIOTHUECKHE CBOMCTBa JIMYHOCTH,
TICUXOJIOTHIO TpyZza B podeccHoHaTBHOM
NesITeTbHOCTH, TICUXOJIOTHIO KOJUIEKTHBA "

PYKOBOJICTBA, MCHXOJIOTHYECKHE ACIeKThl yIPaBICHN
npodecCHOHAJIBHBIM [TOBEJICHUEM

OK 4. Ocy1ecTBIsATh
TIOMCK U UCIIONIb30BaHKE
uHbOopMaIlny,
He0oOXOIUMON 1A

3 hEeKTHBHOTO
BBITIOTTHEHUSI
npodeccuoHATbHBIX
3ajad,
mpo(heCCUOHAIIBHOI0 ¥

yMeTh:

& OpTaHW30BBIBATh, OCYLIECTBIATH 51
KOHTPOJIUPOBATh IIPOIIECC 0OCIYKUBAHI,

3HATH:

o Henu, 3ajadd, Kareropud, (QyHKLUHH, BHIBI H
IICUXOJIOTHUIO MEHEDKMEHTa, TIPHUHIMIBI H CTHIH
yOpaBleHHsT KOJIEKTHBOM, IIPOLeCC TIPHUHATHA U
peaM3aliyl  YNPABIEHYECKUX  PEIICHUH, METOJbI




JIAYHOCTHOTO PAa3BUTHS. | ONTMMM3AIMK, OCHOBBl  Opragmsaiuu  paboTsl
KOJUIEKTHBA

OK 5. Mcnons30BaTh yMeTh:

UH(POPMALIMOHHO- & OpraHH30BLIBATh, OCYIIECTBIIATE %}

KOMMYHUKAIIHOHHBIE KOHTPOJIMPOBATE MPOIiecC 00CITyKUBaHHUS,

TEXHOJIOTMH B 3HATh:

npodeccHOHATBHOM ® IeTH, 3aJaqd, KaTeropud, (DyHKIWH, BHABI H

ACATCIbHOCTH. IICUXOJIOTHI0O MEHEDKMEHTa, MPHHIIMIIBI W CTAIH
yIpaBleHAsS KOIUIEKTHBOM, IIPOIECC TMPHHATUS U
peanmzanyy  yIpaBIeHYECKUX PpEIIEHHMH, METOJBI
ONTHMM3aI[MH, OCHOBHI  OpraHW3allud  paboTEI
KOJUIEKTHBA;

OK 7. Bpats Ha cebs yMeThb:

OTBETCTBEHHOCTE paboTy | @ OpraHHU30BbIBATb, OCYIIECTBIIATh %}

YJICHOB KOMaH/IbI KOHTPOJIUPOBATH MpoLecC 0OCILyKABAHNUS;

(TIOTIMHEHHBIX), e  IIpMHMMATH pAlHOHANBHEIE  YIIPABIEHIECKHE

PE3YNLTAT BEIIIOTHEHUS peIIeHHs;

3a/IaHMH. J IIPUMEHATh IPUEMBI IEJI0BOTO i}

yIIpaBJIeHYeCKOT0 OOIeHns B NpoQeCCHOHAIBHON
JeSTENBEHOCTH;
® peryiaupoBarthb
OpraHu3alI|y;

e ynpaBnATh paboroit odumuaHTOB, 6GapMeHOB,
coMense W Apyrux  pabOTHHUKOB IO
00CITyXUBaHHIO TIOTPeOUTENEH;

3HATH:

° e, 3aIa9y, KaTeropud, (GYHKIWH, BUABI U
IICUXOJIOTHIO MEHEKMEHTa, MNPUHIMIEI H CTHIH
yIpaBlieHHs] KOJUIEKTHBOM, IIpOIeCC TMpPHHATAS U

KOHQUIMKTHBIE  CHUTyallud B

peanuzalii  yOpPaBIEHYECKHX peIleHHH, MEeTOJbl
ONTHMHU3allM{,  OCHOBBI  OpraHu3anudud  paboTsl
KOJLIEKTHBA;

. IICHXOJIOTHYECKHE CBOWCTBa JTMYHOCTH,
IICHXOJIOTHIO Tpyzaa B npodeccrHoHaNbHOM
HeATeNbHOCTH, TICHXOJIOTHIO KOJUIEKTHBA U

PYKOBOJCTBA, [ICUXOJOTHYECKHE aCIeKThl YIIPaBICHUS
npodecCHOHaTbHEIM TTOBECHAEM;

-TpeboBaHMA K  OOCIy)KMBalolleMy  II€pCOHAILY,
0COOEHHOCTH  OOCIy)XHBaHHMS B  OpraHH3alUAX
00IIeCTBEHHOTO MATAHMS Pa3HBIX THUIIOB W KJIACCOB.

OK 8. CamocTosTensHO
ONpeeNsTh 3aJa9H
po(hecCHOHATFHOTO |
JUYHOCTHOTO Pa3BUTHA,

3HATK:

= LeNd, 3aJa4d, KaTeropuu, (PYHKIWAH, BUOBl U
IICUXOJIOTHI0O MEHEIKMEHTa, TPHUHLHMIGI H CTHIH
yIIpaBI€HUs KOJUIEKTHBOM, IPOIECC MPUHATHS H
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3aHUMAThCS pealu3aliil  YIPABIEHUYECKHX PEIIeHHH, METO/IbI
camMo00pa3z0BaHUEM, ONTHMM3aIlAM, OCHOBEI ~ OpraHW3alidu  paboTEI
OCO3HaHHO IIAHAPOBaTh | KOJJIEKTHBA

IIOBEIIIEHNE

KBaJTM(PUKAITHH.

OK 9. OpreHTHpPOBATECS | 3HATH:

B YCIIOBHUSIX 9acTOH - TpebOBaHHA K OOCIYXHBAIOIIEMY IIEPCOHATY,
CMEHBI TEXHOJIOTHAH B ocobeHHoCcTH  OOCITy)XMBaHMs B  OpraHHM3aIuiIX

Tpo(hecCHOHATEHOM
IEeATENBHOCTH.

06]]IGCTBCHH01"O IIMTaHHWA pa3sHBIX THIIOB H KJIACCOB.

OK 10. Cobmropath
JIEUCTBYIOLIEE
3aKOHOJATENLCTBO U
00s3aTeNIbHBIE
TpeboBaHuUs
HOPMAaTHBHBIX IPaBOBBIX
JIOKYMEHTOB, a TaKXe
TpeboBaHHs CTAaHAAPTOB
¥ WHBIX HOPMAaTHUBHbIX
IOKYMEHTOB.

yMeThb:

o OpraHu30BEIBATh, OCYIIEeCTBIIATE u
KOHTPOJIUPOBATH MTPOIIECC 00CITYKMBaHUSI;

3HATh:

- TpeboBaHMA K OOCIyXHBafOIIEMy II€PCOHAIY,
ocobeHHOCTH  OOCIyXHMBaHMS B  OpraHH3aIUIX
06IIeCTBEHHOTO ITUTAHKS Pa3HbIX THIIOB U KIIACCOB.
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2 CTPYKTYPA U COAEPKAHHUE YYEBHOHU T COUIJIAHbI
2.1. O6bem yueGHOl TACHHIUIAHBI H BHAbI y1eGHOH paboThI

Buj yueOHO#H padoThI

Qobvem uacos

MakcuMalibHasi yieOHas Harpy3ka (Bcero)

64

O6si3aTeabHAasi ayAHTOPHAs yyeGHas Harpy3Ka (Bcero)

42

B TOM 9HMCJIC:

3aHATHI JEKOHOHHOI'O THIIA

20

TMPAaKTHIECKUE 3aHATHA

22

H&GOp&TOpHLIe 3aHATHA

CamocrosTeabHas pa6ora obydaomerocs (Bcero)

18

KOHCYJbLTAallHH

-

[TpoMeKyTOUHas aTTeCTAIHA

3a4€T

2.2 CTpyKTypa AHCHHILIHHBI

HauMeHoBaHHe Ppa3/JejioB
U TeM

MaxkcHma
JbHAas
HArpy3Ka

KoanyecTBO ayAHTOPHBIX YacoB

TeopeTHuyeckoe
o0y4deHHe

IIpakTHyecKkne
nabopaTopHbIe
3aHATHH

H

CamocTosTeIbHANA
pabora  cTymeHTa
(gac)

Pazgen 1. CranoBienue
KOH(IHKTOJOTHH

12

4

4

Tema 1.1. ®opMupoBanme
KOH(IMKTOIOTHIECKHX HICH

Tema 1.2. PazeutHe
OTE€YECTBEHHOH
KOH(IMKTOIOTHH

Pasznen 2. Ilpenmer
KOHG(IMKTOOTHHA H METOABI
HCCJIeJ0BAHHAS

28

12

Tema 2.1. IloBsTHHHEIH anmapaT
koH(mKTONOrHH. Ero npeamer
¥ 00BEKT

Tema 2.2. Tunonorus u
GyHKIHE KOHMIHKTOB

Tewma 2.3. IIpuunHHas
00yCIIOBIIEHHOCTb
KOHGIIMKTOB MEXKIY
paboTHHKAMH IPEIIPUATHH
00IIecCTBEHHOT0 MUTAaHMA 1
OTPEOUTEIIIMH

Tema 2.4 [lpransHas
00yCIOBICHHOCTE
KOH(DIHMKTOB B KOIUICKTHBE

Paszpen 3. Teopun ynpasiaeHHs
KOHQIAKTAMHA

20

11




Tema 3.1. OcoberHOCTH
yIIpaBlIeHHAs KOH()IUKTaMH Ha

6 2 2 2
IPEIIPHAATASX 00IMEeCTBEHHOTO
TTATAHUS
Tema 3.2. Ilpeononenue 6 2 2 2
KOHGIMKTOB.
Tema 3.3. Knaccuduxanus
METOZIOB TIPO(HATAKTHKA 8 4 2 2
H IIpeIyIpexIeHAs KOHPIUKTOB
KOHCYJIBTAI[HH 4 - - 4
BCETO 64 20 22 22

12




2.3. Copep:xanue 00y4ueHHs 10 NPoPecCHOHAILHOMY HHKILY

HaumeHoBaHHe pPa3ae/ioB Copeprkanne y4e0HOr0o MaTepHasa, JadopaTopHeie padoTel u npakTudeckne | O0nem gacon Yposenn
y4eOHOM JHCHHILINHBI H TeM 3aHATHS, CAMOCTOATEILHAsA padoTa o0yyarmuxes YCBOEHHSA
1 2 3 4
OI1. 10 Konduaukroaorus 64
Paznen 1. Cranosjienue 12
KOH(DJIUKTOJI0THH
Tema 1.1. PopmupoBanHe JleKIHOHHBIE 3aHATHH 2 1
KOH(IMKTONOIMYECKHX HIEH 1 HcronkoBanue mpupoas! KoH(mKTa B 3110Xy IPEBHOCTH U
CpeaHeBeKOBbs

2 Konmnemuus conuansHoro kouduukra Mapkca u ero nocienosaresiei
3 Pasputre KOHGIMKTOIOHH B paMKaxX COIMATBHON HAyKH

IIpakTHYecKHe 3aHATHA 2 2
1 Konnenius conuansHoro cornacus U «4eI0BEYeCKHX OTHOMIEHUH
OO61mast Teopusi KOH(OIMKTHOTO B3aUMOCHCTBHS

3 | Pa3BuTHe KOH(DIUKTOIOIUHN B paMKaX [ICHXOJIOTHYECKOH HAYKH

Tema 1.2. Pazeutue JleKnMoOHHBIE 3AHATHI 2 1
OTEUECTBEHHON KOH(IMKTOIOTHH 1 CoBeTcKHil IepHOJ pa3BUTHS KOHGIUKTOIOTHH
2 [TocTcoBeTCKHIE EPHOJT Pa3sBHTHS KOH(IMKTOJIOIHH
IlpakTuyeckne 3aHATHA 2 2
1 AHAIH3 CONMAIBHBIX KOH()JIHKTOB B COBPEMEHHOM POCCHICKOM 001IecTBe
CamocTosiTe/ibHAasl padoTa NpH H3YYeHHH pa3je/ia 4 3

CucreMaTHyeckas mpopaboTKa KOHCIIEKTOB 3aHATUH, Y4eOHOH U clienuanbHOH INTEPaTyphl, TEPMUHOIOIHH, H3YYCHHE
HOPMATHBHO-IIPABOBOIl TOKYMEHTALIHH.

[oAroToOBKa K IPAKTHYECKHM 3aHATHIM C HCIOIb30BAHHEM METOJMYCCKHX PEKOMEHIAINH MIpenojaBares,
odopMIIeHke TIPaKTHIECKHX paboT, pedeparos, JOKIAJIOB, HOATOTOBKA K HX 3AIIUTE.

IIpuMepHas TeMATHKA BHeAY THTOPHOI CaMOCTOATENLHOM paboThI:

1. Ilcuxonmorus BIUSHAL.

2. Korduakr 1 obmenue.

3. XKusnennple cuenapun. PaboTa co cka3kamu, Kak CPEACTBO BBISIBJICHHS CIIEHAPHUEB XKU3HH M BHYTPHIMIHOCTHBIX
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KOH(IHKTOB.

4, ColManbHO-IICHXO0JIOTHYECKHE TOX0ABI K Ipo0IeMaM 0Te4eCTBEHHOM KOH(DIMKTOIOTHH.
5. Wimest cripaBeUIMBOCTH B paMKax KOH(MIMKTOJIOTHH.

Paznen 2. Illpeamer 28
KOHQIHKTOJIOTHH ¥ METOABI
HCCJIE0BAHMA
Tema 2.1. [lonsaTuitaeli annapar JIeKIHOHHbIE 3AHATHS 2
KoH(pmuKkTonoruy. Ero npeamer u 1 | IIpenmeT H 0OBEKT KOH(IHUKTOIOTHH
00BEKT 2 | COBOKYIHOCTh IOHATHI KOH(DIMKTOIOTUH
3 | Crpykrypa KOH(IIHKTA
4 | CropoHs! koH(pIMKTA
IIpakTHYeCKHE 3aHATHA 2
1 | Junamuxa koHGIHKTA
2 | OcobeHHOCTH KOHGMDIMKTHOTO B3aUMOICHCTBHS
Tema 2.2. Tunmonorus u QyHKIMA JleknHOHHEBIE 3AHATHA 2
KOHQIIUKTOB 1 | Tunosorus koH(pIHKTa
2 | ConuanbHbie KOHGIHKTEI
3 | ®yHKUMOHAIBHAS IPOTHBOPEUUBOCTh KOH(DIUKTOB
IlpakTnyecKkue 3aHATHNA 2
1 BmusHue KOHGIMKTOB Ha OPraHU3aIUIo YIPABIICHHS NPEeANPHITHH
00INeCTBEeHHOro MUTAHUS
Tema 2.3. [Ipuuusnas JlekuHOHHBIE 3AHATHA 2
00yCIIOBIEHHOCTH 1 ConuansHas KOHIEnHg
KOH(IMKTOB MEXy pabOTHUKAMH 2 | Ilcuxonoruyeckas KOHIEIIHSA
pEANpHUATHI 00IIECTBEHHOTO IIpakTHyeckue 3aHATHS 4
[HTaHKs U NOTPeOHTEIIMU 1 [Tonsrtue oOmIeHHs U THAIOTa C KIIMEHTaMH B cepe 001mecTBeHHOro
OUTAHHL.
2
Ocob6eHHOCTH HHAMBUIYAIBHOIO OOIEH s C NOTPEOUTENAMH.
3 | OcHOBHBIE IPHUIMHEI KaJI00 KIIMEHTOB.
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4 | Merome! noctixkenus 3QHEKTHBHOCTH B paboTe ¢ IEPCOHAIOM H
KITHEHTAMH.

Tema 2.4 Ilpuunnnas JleKnMOHHBIE 3aHATHS

00ycIOBIEHHOCTH KOH(IHUKTOB B [Ipu4KHbl BO3HHKHOBEHHS OPTaHH3AIHOHHBIX KOH(IIHKTOB.

B | —

KOJUIEKTHBE Tunonorus OpraHu3anuOHHBIX KOHCIUIHKTOB.

3 | MudopmannoHHble ¥ CTPYKTYPHbIE KOHGIMKTEI B OPraHU3AIHH.
Jucbanasc CTpyKTypsl paboyero MecTa.

IIpakTHYecKHe 3aHATHS

1 ITosuTHBHEIE GYHKIME OpPraHU3aNHOHHOIO KOH(DIHNKTA: IPeoIoIcHHe
3aCTOS JKHU3HEIEATENBHOCTH; OIpeieieH e cabbIX MECT B
OpraHM3alMOHHOH CTPYKType

2 | ®opMHpOBAHHUE IHIEPCTBA.

3 | Meronsr noctmkenus 3 GpeKTHBHOCTH B paboTe ¢ MEPCOHATIOM K
KIIHEHTAMH.

Camocrosrensuas paboTa npu U3yIeHHH pa3aesia

Cucremarmaeckas IpopaboTKa KOHCIEKTOB 3aHATHH, Yy9eOHON M CIICLHAIBHON TUTEPATYPEI, TEDMHHONOTHA, H3yYEHHE
HOPMAaTHBHO-IIPABOBOH JOKyMEHTAIHH.

[ToaroroBka K MPaKTUYECKMM 3aHATHSIM C UCIIOJIb30BAHHEM METOAMYECKHX PEKOMEHIAIlHHU IPENo [ABATEA,
oopMIIeHHE IPaKTUYECKHX paboT, pedeparos, JOKIANOB, HOArOTOBKA K HX 3aIUTE.

IIpumepHan TeMATHKA BHeAyJHTOPHOH CaMOCTOATENLHOMH paboThI:

[lcuxonoruueckne 0COOEHHOCTH BHY TPHIIHYHOCTHBIX KOH(IMKTOB.

IIporHo3upoBanye 1 MPOPHUIAKTHKA MEXITHIHOCTHEIX IPOH3BOICTBEHHBIX KOH(IMKTOR.
HeazexBaTHOCTE BOCIPHUATHS Kak (aKTOp COMHATBHO-ICHXONOTHIECKOTO KOH(IHKTA.
ConuansHO-IICHX0IOTHYECKHH TPEHHHT Kak CPEICTBO MOBBIEHHS KOMIIETEHTHOCTH B OOINEHHH.
ArpeccHsl 1 arpecCHBHOCTD JINYHOCTH.

[Icuxonorudyeckue 3aHUThl ¥ HX POJIb B KOH(IMKTAX.

OTIBITHI ICHXOJIOT MU CAMOIIO3HAHHS.

THIIs] KOHQIUKTHBIX THYHOCTEH.

KynoTypHble H STHHYECKHE HOPMEI B3aHMOAECHCTRBUS B KOH(IIHKTE.

OcHoBHBIE CIOCOOBI pa3penIeHUs BHY TPHIMYHOCTHBIX KOH(IHKTOB.

ConpoIornyecK it moaxoa K KOH(IIHKTY.

12, [Icuxo0ru4eckril MOIX0X K KOHGIIHKTY.

S0l = O B0 o [0l T

p— e N
—_— "
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13. OOBEeKTHBHBIE NPHYUHEI BOSHUKHOBEHHUS MEXUTHYHOCTHBIX KOHQIIMKTOB.
14. CyObeKTHBHbIE IPUYHHB! BO3HUKHOBEHHS KOH(IHUKTOB.
15.  KoHQUKT B 1el10BOH KOMMYHHKAI[HH.

Paznen 3. Teopuu ynpasjiaenus
KOH(pIHKTAMH

20

Tema 3.1. OcobennocTi
yIpaBleHHs KOHQIMKTAMH Ha
peIPUITHIX 00IECTBEHHOTO
UTAHHA

JleKiHOHHbIE 3AHATHS

k.

OcobeHHOCTH ynpaBIeHUs KOHPIUKTaMH

Bunpl, popMmsl 1 criocoOsl yripaBieHus
KOH(IMKTaMHK

W

TexHONOrHH YIpaBIeHH KOHPIUKTAMI

N

Knaccuyeckas cxema ImoMcka KOMIIpOMHCCa

Tlouck KOMIIpOMHCCA Ha OCHOBE F-texHomoruu

IlpakTHyecKue 3aHATHS

Vnpasnenue KOHQIUKTOM KaK MEHUMHU3AIHS €r0 OTPHIATENBHBIX
OCTIEICTBHA.

Vamenenne KOH(IMKTHON CHTYalUH. VI3MeHeHHEe 3HAYUMOCTH
KOH(IUKTHOH CHTYallHH.

Tema 3.2. [Ipeononenue
KOH(IHUKTOB.

JleknuoOHHbIE 3AHATHH

[y

IIpeononenue KOHGIUKTHBIX CHTYALU.

OcHOBHEIE IEUCTBHA B KOH(l)JIPIKTHOfI CHTYaAllHhH.

OCHOBHBIE TAKTHKH IIPEOMOJICHUS KOH(bJIPIKTa

HpaKTH‘IeCKHe 3AHATHA

P

OmubKy 10 NPeo0Ie U0 KOHQIMKTOB COTPYAHHUKOB.

TunuyHEbIe OITHOKH YIIPABILIOMIETO B KOH(l)JII/IKTe COTPYOHHKOB

(%]

OcHOBHBIE NpaBHIa MpeoioeHns KondmukTa: [locpenauyecTso B
KOH(UIMKTe TpeThbero nuna. PazsequHenne KOHQIMKTYIOMHUX.
OneparuBHOe npeceyeHne KOHPIHKTa

Tema 3.3. Knaccubukanus

JleKIMOHHbBIEC 3AHATHS
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METOJOB IPOQUITAKTUKH 1 | Knaccuduxarmst MeTo/1oB npoduiakTHKi
H IPeAyTIPexIeHHS KOHDIUKTOB M IPeLYIPEKICHUSI KOHQIUKTOB

2 WncTurynmanu3anus KOHQIUKTOB

W

Jlerutumuzanus KOHd)J'[HKTOB

4 | PasHOBHIHOCTH HOPM H HX POJb B IPOQHIIAKTHKE H IPeyIPexIeHHH
KOH(IIMKTOB

HpaKaneCKne JAHIATHH

—

VcerpaneHHe cCyOBEKTHBHBIX IPHYMH KOH(MIHKTOB

2 | BeisiBneHue u paspelieHre npoOJIeMHbIX CHTYallHi B3aUMOJIEHCTRIS KaK
cnocod mpoHIaKTHKH BO3MOKHOTO BOZHHKHOBEHMS KOH(DIHKTOR.

3 Cobmronenue
[IPaBOBBIX HOPM KaK OCHOBA MPOQHIAKTHKH KOH(IIHKTOB.

CaMocTosiTeJIbHAR padoTa NIPH H3YYEHHH pa3/ena

Cucremaruyeckas mpopaboTKa KOHCIEKTOB 3aHATHH, ydeOHOM U crienualbHOM JIUTeparypsl, TEPMHHOIOIHH, H3Y4EHHE
HOPMAaTHBHO-IIPABOBOH JOKYMEHTALHH.

[ToaroToBKa K IMPakKTHYECKHM 3aHATHAM C HCIIOJIE30BAHHEM METOJAMYECKHAX PEKOMEHIAHH IIPENoiaBaTels,
odopmiieHHe TpaKTHYeCKUX paboT, pedeparos, HOKIAT0B, MOJIOTOBKA K UX 3aIIUTE.

Hpumepﬂaﬂ TeMaTHKa BHeay,[llflTOpHOﬁ CaAMOCTOATEILHOMH paﬁon:

L Crnoco6s! npeononeHust KOHGIUKTHOH CHTYalIHH.

2. Craguu pa3sBUTHSA KOHQIIHKTA.

3 [MpenynpexncHue MEXKITHIHOCTHBIX M IPYIIIOBIX KOH(IUKTOB.

4. KoH(}pIHKTE B OpraHu3anusx: 0cOOEHHOCTH BO3HHKHOBEHHUS H IPOTEKaHHUS.

8. KOoHQIUKTBI MEXIY PYKOBOJUTEISIMH U IOJUAHEHHBIMH, UX [IPEAYIPEXKICHIE, PeryIHpOBaHHe.

6. TpynoBbie KOH(GIUKTHI U ITyTH MX Pa3peLICHHS.

% OcobeHHOCTH HHHOBAIMOHHBIX KOH(IUKTOB.

8. ITpobnema koHdIMKTa B opraHu3auuu. Posb ¥ 33ja4i pyKOBOJUTENS B PEryTHPOBAHMH KOH(IMKTHBIX
CUTYalHH.

9. McToYHMKA B IPHYHHB! KOHQJIMKTOB Ha NPEIIPHATHAX 00IIECTBEHHOIO UTAHM

10.  OxapakTepu3yiTe OCHOBHBIE CYOBEKTH KOHGIMKTHOTO B3aHMOIEHCTBHS HA IPEANPHITUIX O0IIECTBEHHOTO
MATAHHS
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2.4 Copep:xanue pa3ae/oB JUCIHHIJIHHEI
2.4.1 3aHATHS JJEKIHOHHOIO THNA

No
pazmena

HaumeHnoBaxue
paznerna

Conepxanue pasnena

@opma

TEKYIIEero
KOHTPOJISI

1

2

4

4 cemecmp

1

Pazpen 1.
CranoBieHHe
KOH(JIHKTOJI0T
HH

KoHdukromorus Kak HaydHOE HaIpaBleHUe.
VcTopusi ~ BO3HHKHOBEHHsSI W  OCHOBHEI®
HalpaBleHUs B  Pa3BUTHUM  COLMAIBHOM
KOHGIUKTOJIOTHH M COLMOJIOTMH KOH(IIUKTOB
(K. Mapkc, I'. 3ummens, JI. Kozep, M. Be6ep, P.
Hapenmopd, K.  DBoynmuur).  Tpaguuuu
HCCIIEOBAHMUS COLMAJBHBIX KOHGMIMKTOB B
OTEYECTBEHHONW COLIMOJIOTMM: HCTOPHYECKHE
ACTIEKTHI " COBpEMEHHEIE TIOJTXO/IBI.
KoHpnukTomorus Kak MEeXIUCIMITIMHAPHOE
HAIpaBleHHe  HCCIeNOBaHHUA  KOHQIMKTA.
CouuonoruuecKue TEOPHUHU KOH(IHUKTA.
[Icuxonorudeckue TEOPUH KOH(IIMKTA.
Crnemuduka COIMAITBHO-TICUXOJIOTHYECKOTO
MOIX01a K KOHGITHKTY. [TpuknagHas
KOHGIUKTONOTHS Kak IpakTHKa paboTel ¢
koH(aukTamu .CTaHOBIEHUE KOHGIMKTOIOTHM
KaK ydeOHOH mucuurimHel B Poccuum u 3a
pyOexom.

P,Y

Paznen 2.
IIpeamer
KOH(JIHKTOJI0T
UM U MeTO/bI
HCCJIeJOBAHUSA

OmpeneneHue TOHATHS «KOH(MIMKTY, aHaIU3
yCIIOBUH ero BO3HWKHOBeHMs. KOHGIHKT Kak
00BEKT U TpeaMeT KOHGIUKTONOTHH. KOHQIHKT
KakK CBOMCTBO COLMAIBHBIX CHCTEM.
CorpiaJibHBIe TPOTHUBOpPEYHS M COLMAIBHEBIE
koH(ukTel.  KoHGmMKT  Kkak  (eHoMeH
0O0IIIeCTBEHHOH KU3HU. AKTyalbHBIE
TEOPETUKO-METO/IOJIOTUYECKHEe H IIPUKIIaJHBIE
npo0ieMbl  COBPEMEHHOH  KOHQIMKTONOTHH.
Koudunukronoruss B CHCTEME  COLHAIBHO-
IYMaHUTAPHBIX HayK. MexXIUCIUILIMHAPHBIE
CBSI3HM KOHQIIUKTOJIOIUU. POlIb KOHIUKTOIOT MU
B KOHCOJMjaiuud Poccuiickoro oOIiecTsa.
Knaccudukanus BUIOB KOH(OIUKTOB: KPUTEPHU
W  OCHOBHBIE XapakTtepucTuku. IlIpwpona
[POTHBOPEYHSI, JIEKAIIEr0 B OCHOBE KOHQIIKKTA.
CTpyKTypHBI# KOH(IUKT ¥ Er0 PA3HOBHIHOCTH.
Kondnukr nennoctedl. KOHQINUKT OTHOLICHHIH.

E. X
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IloBeneHueckuit KOHQIHUKT. KOHCTPYKTUBHBIE
IeCTPYKTUBHBIC byHKIMK KOH(IUKTOB.
JlnarHoctuyeckass (QyHKUHS KOHGIUKTOB U
0COOCHHOCTH €€ IIPOSIBICHHUS.

3 Pazgen 3. IlousiTue KOH(IUKTHOH cutyamuy, | P, ¥
Teopuu BO3HMKHOBEHHME U  CTPyKTypa. Oco3HaHHUe
ynpaBJ/IeHHHA CUTyalluu KaK KOHMIMKTHOM ee y4aCTHHKaMHU.

koHpaukTamMu | CyOpeKTsl  KOH(MIMKTa  Kak  3JIEeMEHTHI
KOH(QIUKTHOMH cuTyauuu. BnusHue o0pazoB
KOH(QIUKTHOM  CHTyallUM  Ha  pa3BUTHE

KOH(MIIHUKTA. Hunamuka KOH(IJIUKTHOTO
B3aumoseiicTeus. Craguu U ¢a3oBas AWHAMHKA
koHGmmkTa.  KoHmukTr  xak  mpolecc.

Kon¢nukTHOE B3aMMO/IEHCTBHE U KOH(IUKTHOE
moBenenre. Kimaccuduxanus TUIOB IOBEICHUS
B koH(mukTe 1o K. Tomacy. OcHOBHEIE MOLIENH
3aBepiieHuss KoHQuuKTa. [loHATHE 0 crocobax
POTHO3WPOBAHUS u MPOohUITAKTHKA
KOH(IUKTOB. OCOOEHHOCTH ITPOrHO3UPOBAHUS U
npoduiIakTHKH  KoHGIHUKTOB.  ColuansHo-
TICUXOJIOTUYECKUE  YCJIOBUS  NPO(UIAKTUKH
KoH(IHKTOB. CaMOKOHTPOINIE B CAMOPETYIISLIHS.
Yuer HHIUBUTYaIbHEIX ocoOeHHOCTEH
CyOBEKTOB. MeTos! JIOCTIDKEHHS
sdbdexTuBHOCTH B paboTe ¢ MEPCOHATOM U
knueHTamu. [IpemymnpexneHue  KOHGIMKTOB
KOMIIETEHTHEIM OIIeHUBaHNEM. BEIsSBIeHUE U
paspenieHue POOJIEMHBIX CHUTYaIFH
B3aUMOJEH-CTBUSA KakK croco0 NpoduiIakTUKH
BO3MO)XHOTO  BO3HHKHOBEHHS  KOH(QIMKTOB.
CobmrofieHre TPaBOBBEIX HOPM Kak OCHOBa
IpO(HIAKTHKH KOH(INKTOB.

ITpumeuanue: T — TecTupoBaHue, P — Hanucanue pedepara, ¥ — ycTHBIM ompoc, KP —
KOHTpOJIbHAas paboTa

2.4.2. 3aHsATHS CeMHHAPCKOr0 THIA

Ne HamnmenoBanue | Conepxanue paszena @opma
pazgena | pasjena TEKYIIETO
KOHTPOJLA

1 2 3 4

7 cemecmp

1 Pa3zpnea 1. Victopusi ~ BO3HMKHOBeHMs u  ocHoBHEIE | P, KP, VY
CrtaHoBJIeHHe | HAIpaBJleHWs B  Pa3BUTHM  COLMAIBHOM
KOH(IUKTOIOT | KOH(IHKTOIOTHH ¥ COLMOJIOTMH KOH(JIHKTOB.
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HH I/ICCJIGI[OBBHHSI COMHaJIBHBIX KOH('bJ'[HK- TOB B

OTE4YECTBEHHON COLIMOJIOTHH. Teopun
KOH(JIUKTA: COLIMOJIOTHYECKHE,
IICUXOJIOTHYECKHE. CraHoBIIEHHE

KOH(UIMKTOJIOTUU KaK y4eOHOW IMCIUILUIMHBI B
Poccun m 3a pybexomM. AKTyalbHBIE TEOPETHKO-
METOJOJIOTHYECKHE U IPHKIaIHBIE IIPOOIEMBI
COBPEMEHHOU KOHMIMKTOIIOTHH.

2 Pa3pen 2. Kondaukr Kak 00BEKT W npenmer | P, KP, ¥
IMpeamer KoHGIHKTONOrMH. KOHQIMKT Kak CBOHCTBO
KOH(IMKTOJIOT | COITMANIbHBIX CHCTEM. ConuanesHeie

HH H METOABbI | IPOTHBOPEYHA U COLUAIBHBIE KOHQIHKTEL
uccaegopanusi | KoHQmukT kak eHOMEH 00111eCTBEHHOM KU3HH.
ITpyurHBEl BO3HMKHOBEHHS OPTraHU3AI[MOHHBIX
KOHGIUKTOB. THIONOTHS OpraHU3aI[MOHHBIX
KOH(JIUKTOB. HWudopmarimonHsie 1%}
CTPYKTypHBIE KOHGIMKTEI B OpraHM3alldH.
Ilo3uTtwBHBIE W  HeraTUBHBIE  (GYHKIIHH
OpraHU3allMOHHOI0 KOH(JIMKTA.

3 Paznen 3. [TousTue YIIpaBIIEHUS koH(umkTOM. | P, KP, ¥V
Teopun Conepxanue YIOpPaBJICHUS  KOHQIUKTaAMH.
ynpasJieHUs OcHoBHEIE JTAIEI yIIpaBlIeHHs:

KOH(JIHKTAMH | IPOTHO3UPOBAaHUE, IIpelyIpexaeHHe 58] 051
CTUMYJIMPOBaHHE KOH(IIUKTA, PEryJIUpPOBaHHE U
paspelieHue. Crpareruu " aITOPUTM
ynpaBneHuss  KoHQIukTamu. [loHsTHe o
criocob6ax IPOTHORUPOBAHHS W NPOPHIAKTHKH
KOH(JIHKTOB. ConmanbHO-IICHX0I0THYECKHE
YCIOBUS TPOGUIAKTHKH KOHGMIHKTOB. YUET
VHIUBUIYabHBIX OCOOEHHOCTEH CYOBEKTOB.
BeliBIeHHE M paspellieHHe  IpoOIIeMHBIX
CUTyalluid  B3aUMOJEHCTBHS  KaKk  crocob
IPOQIIAKTHKA BO3MOXXHOTO BO3HHKHOBEHUS
KOH(MIIUKTOB.

[Ipumeuanue: T — TectupoBanue, P — nanucanue pedepara, ¥ — ycTHBIH ompoc, KP —
KOHTpPOJIbHAs paboTa

2.4.3. IlpakTnueckue 3ausiTus (JlabopaTtopHsblie 3aHATHS)

HE IIPEyCMOTPEHBI.

2.4.4 Copep:xanne camocrosiTeJbHOH pa6orel (IIpumMepnass TemaTHKa

pedepaToB)
1. Crioco6sI mpeooeHnst KOHGIUKTHON CUTYyallHH.
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Craauu pasBUTHS KOHQIIUKTA.

[penynpexkaeHre MEKIMIHOCTHBIX M TPYTIIOBBIX KOH(IUKTOB.

KoHOIMKTE B OpraHu3aluax: 0COOEHHOCTH BO3HUKHOBEHHS U MIPOTCKAHMUS.
KoHMDIUKTEL MEXIY PYKOBOAWUTENAMU M MOMYMHEHHBIMHU, HX TpPERyNpexIeHue,
eryJIupOBaHUeE.

TpynoBele KOHQIUKTEI ¥ IMyTH MX Pa3peIlieHus.

Oco6eHHOCTH HHHOBALIMOHHBIX KOHMINKTOB.

IIpobnema KoHQIHWKTa B oOpraHusanud. Poms © 3ama4d  pyKOBONHUTENS B
peryIMpOBaHUY KOH(QIMKTHEIX CHTYAI[HH.

9.  VCTOYHWKMA U TIPHYHHBI KOH(IMKTOB  Ha IPEJNPHATHAX OOILIECTBEHHOTO
TTATaHUS

10. OxapakTepusyiTe OCHOBHBIC CYOBEKTHl KOHQIMKTHOIO B3aHMOIEHCTBHS Ha
IPEANPUITUIX O0IIECTBEHHOTO MUTAHUS

11. TlcuxoyorHyecKkue 0COOEHHOCTH BHY TPHIIMIHOCTHBIX KOH(IUKTOB.

12. IlporHosupoBaHWe ¥ NPOGHIAKTHKA MEXIMYHOCTHBIX TMPOU3BOACTBEHHBIX
KOH(JIUKTOB.

13. HeamexBaTHOCTh BOCHPHUSTHS Kak (AaKTOp COLMAIBHO-IICHXOJIOTHYECKOTO
KOH(DIHUKTA.

14, CoumnajabHO-IICUXOJOrHYeCKHHI TPEHUHT Kak CPEeLCTBO TTOBBIIIIEHUS
KOMIIETEHTHOCTH B OOIIIEHUH.

15. ArpeccHs ¥ arpeCCHBHOCTb JTHYHOCTH.

16. TlcUXONOTHYECKHE 3aIIUTHI U UX POJIb B KOH(IHUKTaX.

17.  OMNEBITBI ICUXOJIOTUHA CAMOIIO3HAHK.

18.  Tunbl KOHOIUKTHBIX TUYHOCTEM.

19. KynsTypHbIE M STHHYECKHE HOPMBI B3aHMOJICHCTBHS B KOH(IHKTE.

20. OCHOBHBIE CIOCOOBI pa3pellieHns] BHY TPHIMUHOCTHBIX KOH(QIMKTOB.

21. Couunonoruyeckuit Moaxol K KOHGIUKTY.

22.  Tlcuxonoru4eckwuii MOIX0I K KOHMIHUKTY.

23.  OOBEKTUBHBIE IPUYUHBI BOSHUKHOBEHUS MEXIIMYHOCTHBIX KOH(IHUKTOB.

24.  CyOBexTHBHBIE TIPUYHHBI BOSHUKHOBEHMSA KOHQIMKTOB.

25. KoH)IHKT B 1e10BOA KOMMYHHUKAIIHH.

26. Tlcuxomorus BIUsSHHS.

27. Koudnukr u obmieHue.

28. JKu3HEHHBIE CLIEHApHH.

29. PaGora coO CKa3KaMH, KaK CpEICTBO BBIABICHHS CIEHAPHWEB JKU3HH H
BHYTPHJINYHOCTHBIX KOH(IMKTOB.

30. CouMaTbHO-TICUXOJNOrMYECKHe IOAXOABI K  ImpoOneMaM  OTE€YeCTBEHHOM
KOH(IUKTOJIOTAH.

31. Wes crpaBeIIMBOCTH B paMKaX KOH(IMKTOIOIHH.

P NAT VAL
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2.4.5 Ilepeuenn y4eGHO-METOIHYECKOT0 00ecnedeHusl A/l CaMOCTOATEIbHOM
paboThl 00y4YaroIMIMXCs M0 JHCHHIIHHE

CamocrosiTenpHAsS paboTa y4alluxcsl sBIsSeTCS BaKHeHIIed (opmol ydeOHO-
BOCITMTATEBHOTO IIpoLecca.

OcHOBHAs IeJIb CAMOCTOSTENBHOM paboThl HpU U3YYEHWM NUCLMIIMHBI —
3aKpEIUTh TEOPETHIECKHe 3HAHUS, [IOyUYeHHbIe B X0/ JIEKIHOHHBIX 3aHATHH, a TakKe
cOpMHPOBATh MIPAKTHIECKHE HABBIKH IIOJI'OTOBKH B 00IIaCTH €CTECTBO3HAHHUSI.

CamocrosaTenbHas paboTa yd9ammxcs B IIPOLECCE OCBOSHHS JUCIUILIMHBI
BKJTFOYAET:

- ¥3ydeHye OCHOBHOMU U JONOTHUTEIBHOM JIUTEPATyPhI TI0 IIPEAMETY;

- m3ydeHue (KOHCIEKTHPOBAHHE) BOIPOCOB, BBI3BIBAIONINX 3aTPYIHEHUS IPU HX
U3YYECHUH;

- paboTy C 3NEKTPOHHBIMH Y4eOHBIMU peCypCcaMu,

- U3yYeHHEe MATEPHUAIIOB IePUOANIECKON ITeUaTH, MHTEPHET PECYPCOB;

- MOATOTOBKY K TECTUPOBAHHIO;

- IOATOTOBKY K MPAKTHYECKUM H J1a00paTOPHBIM 3aHATHSIM,

- BBINIOJIHEHKE JOMAIITHUX 3a1aHuMH.

Ilepeyens yueOHO-METOIHUECKOr0 0OeceueHU

HaumMeHOBaHUE pasaeia, TEMBL -
JUCIHIIIIMHEBI 110 BEITOQJHCHHUIO CAMOCTOATCIIEHOH pa60T51

Pazgen 1. CranoBjieHne
KOH(DIHKTOJIOTHH

Tema 1.1. @opMupoBaHue 1. Bynrosckas, JI. JI. KondmukTonorus : yaebHoe mocobue
KOH(IHKTOJIOrMYECKHX HeH ana CIIO / JI. JI. Byurosckas, C. IO. Bynrosckuit, T. B.
[lerpenko. — 2-e M3, nepepab. m gom. — M. :
WspatensctBo IOpaiir, 2017. — 144 c¢. — (Cepua :
[Ipodeccronansroe obpasoBanue). — ISBN 978-5-534-
05015-8. — Pexmm  goctyma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81 A2-
D4F1EB25E116.
2. Jlomapes, A. B. Kondmukronorns : yae6ruk s CITO /
A. B. Jlonapes, /1. 1O. 3uamenckuii. — M. : M3natenscTBo
IOpaiir, 2017. — 290 ¢. — (Cepus : IIpodeccronansroe
obpazosanme). — ISBN 978-5-534-04677-9. — Pexum
moctyma :  www.biblio-online.ru/book/B8174FF9-5602-
4AC4-AT708-1042242974BB.
3. Kamanog, M. M. OcHOBEI KOHQIIHKTONIOTHH @ ydeOHOE
nocobue s CITO / M. M. Kamanos. — 2-e u3z., HcIp. 1
non. — M. : HManaremsctBo IOpaiit, 2017. — 118 ¢. —
(Cepns : ITpodeccuonansnoe obpazosanne). — ISBN 978-
5-534-05001-1. — Pexum gocryma : www.biblio-
online.ru/book/FBOB4EEB-1A5C-4331-BD65-
53B2C529B963.
Tema 1.2. PazeuTie oTeuectsennoit |1. bynrorckas, JI. JI. Kondnukronorus : ygeOHoe mocobue
KOHDITHKTOJIOTHH st CITO / JI. JI. Bynrosckas, C. FO. Bynrosexwmi, T. B.
[letpesko. — 2-e wu3x., mepepab. um gom. — M. :
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WznarensctBo [Opaiit, 2017. — 144 c. — (Cepus :
[IpodeccuonansHoe obpasopanue). — ISBN 978-5-534-
05015-8. —  Pewwmm  jocryma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81 A2-

D4F1EB25E116.

2. Jlonmapes, A. B. Kordumkronorus : yuebuuk s CI1O /
A. B. Jlonmapes, /1. IO. 3namenckuii. — M. : M3garenscTBo
FOpaiit, 2017. — 290 c¢. — (Cepus : IIpodeccronansHoe
obpazoBanue). — ISBN 978-5-534-04677-9. — Pexum
moctyma . www.biblio-online.rw/book/B8174FF9-5602-
4AC4-AT08-1042242974BB.

3. Kamanios, M. M. OcuoBbl KOHQIHKTOIOTHY : yaeOHOe
nocobue ast CI1O / M. M. Kamanos. — 2-e u3J., ucp. u
mon. — M. : UsmatensctBo IOpaitt, 2017. — 118 ¢. —
(Cepus : IIpodeccuonansnoe oopasosanue). — ISBN 978-
5-534-05001-1. — Pexum nocryna : www.biblio-
online.ru/book/FBOB4EEB-1AS5C-4331-BD65-

53B2C529B963.

Pazgen 2. Ilpegmer
KOH(JIUKTOJIOTHH H MEeTO/bI
HCC/Ie0BaHUS

Tema 2.1. [lonsTHIHEN anmapaT
xKoH(pmuKTONOrMH. Ero npeamer u
00OBEKT

1. Bynrosckas, JI. JI. Kordmukronorus : yuebHoe nocobue
s CIIO / JI. JI. Byntoeckas, C. FO. bynroeckuii, T. B.
Iletperxo. — 2-¢ wu3m., mepepad. w pom. — M. :
Uanarenseteo [Opaiit, 2017. — 144 c¢. — (Cepus :
ITpodeccuonansHoe obpazopanue). — ISBN 978-5-534-
05015-8. —  Pexum  pmoctyma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-

D4F1EB25E116.

2. Jlonapes, A. B. Kondmukronorus : yuebuuk pus CIIO /
A. B. Jlomapes, [I. FO. 3namenckuii. — M. : U3natenscTBO
HOpaiit, 2017. — 290 c. — (Cepus : Ilpodeccuonansroe
obpazopanue). — ISBN 978-5-534-04677-9. — Pexum
mocryma :  www.biblio-online.ru/book/B8174FF9-5602-

4AC4-A708-1042242974BB.

3. Kanrammos, M. M. OcHOBBEI KOHGQIIHKTONOTHH : ydeOHOe
nocobue aug CIIO / M. M. Kamanos. — 2-e u3j., Help. |
norn. — M. : M3patensctBo HOpaiit, 2017. — 118 c. —
(Cepus : Ilpodeccuonansuoe odbpazosanue). — [ISBN 978-
5-534-05001-1. — Pexum poctyma : www.biblio-
online.rw/book/FBOB4EEB-1ASC-4331-BD65-
53B2C529B963.

Tema 2.2. Tunonorus 1 GyHKIHA
KOH(IMKTOB

1. Bynrorckas, JI. JI. Koudmikronorus : yueOHOE mocobue
s CITO / JI. JI. Byntosckas, C. FO. Bynrosckuit, T. B.
Ilerpeaxo. — 2-e wu3m., mepepad. m jmom. — M.
Wanarenscreo IOpaiit, 2017. — 144 ¢. — (Cepusa :
ITpodeccuonansnoe obpazoBanme). — ISBN 978-5-534-
05015-8. — Pexum jpgocryma :  www.biblio-
online.ru/book/S2D9DB2D-3FD1-444A-81A2-

D4F1EB25E116.

2. Jlonmapes, A. B. Koadmukronorus : yaebnuk mis CIIO /
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A. B. Jlonapes, [I. FO. 3namenckuii. — M. : M3narenscTBo
FOpaiit, 2017. — 290 ¢. — (Cepus : Ilpodeccronansroe
obpazosanme). — ISBN 978-5-534-04677-9. — Pexum
moctyna : www.biblio-online.ru/book/B8174FF9-5602-
4AC4-AT708-1042242974BB.

3. Kamanos, M. M. OcHOBBI KOHQITHKTOJIOTHH : ydeOHOE
nocobue mig CITO / M. M. Kamanos. — 2-€ U311, HCIIp. H
non. — M. : UzmarensctBo FOpaiit, 2017. — 118 ¢. —
(Cepus : [Ipodeccnonansroe obpasopanue). — ISBN 978-
5-534-05001-1. — Pewxum pgoctyma : www.biblio-
online.rw/book/FBOB4EEB-1A5C-4331-BD65-
53B2C529B963.

Tewma 2.3. Ilpuunnnad
00yCIOBICHHOCTD

KOH(DJIMKTOB MEXITy paboTHHKaMM
IpEAnpHATHI 00IMEeCTBEHHOIO
[TUTaHUSA U TOTPeOUTEISIMH

1. Byarosckas, JI. JI. Kondmukronorus : yaebnoe mocodue
s CITO / JI. JI. Byutosckas, C. HO. Bynrosckuii, T. B.
[lerpenko. — 2-e w3g., mepepab. w mom. — M.
WsparensctBo IOpaiit, 2017. — 144 c¢. — (Cepus :
I[Ipodeccronansuoe obpasopanue). — ISBN 978-5-534-
05015-8. — Pexmm gocryma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-
D4F1EB25E116.

2. Jlonapes, A. B. Kondumuxronorus : yuebnux aas CITO /
A. B. Jlonapes, [I. 10. 3namenckuit. — M. : M3narenscteo
FOpaiir, 2017. — 290 c¢. — (Cepna : Ilpodeccronansroe
obpazopanme). — ISBN 978-5-534-04677-9. — Pexum
noctyma :  www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. Kamanos, M. M. OcHOBBI KOH()IMKTONOTHH : y4eOHOE
nocobue mist CII0 / M. M. Kamanos. — 2-e u3., UCOp. H
gon. — M. : MzgarensctBo FOpaiit, 2017. — 118 ¢. —
(Cepus : [Tpodeccronansroe obpasosanue). — ISBN 978-
5-534-05001-1. — Pexmm pgoctyma : www.biblio-
online.ru/book/FBOB4EEB-1AS5C-4331-BD65-

53B2C529B963.

Tema 2.4.1Ipuannnad
00yCIIOBIIEHHOCTh
KOH(DITMKTOB B KOJUIEKTHBE

1. Bynrosckas, JI. JI. Kordumkronorus : yuebHoe mocobue
must CIIO / JL. JI. Bynrosckas, C. }O. bynroscku#, T. B.
[lerpenko. — 2-e wu3m., nepepab. m mom. — M.
WznatemsctBo [Opaiit, 2017. — 144 c. — (Cepus :
I[Tpodeccrmonansroe obpasosanue). — ISBN 978-5-534-
05015-8. —  Pexmm pmoctyma :  www.biblio-
online.rw/book/52D9DB2D-3FD1-444A-81 A2-
D4F1EB25E116.

2. Jlonapes, A. B. Kouduukronorus : yaebruk ms CI1O /
A. B. Jlonapes, /1. 0. 3zamenckuii. — M. : M3narenscTBo
[Opaiit, 2017. — 290 c. — (Cepus : IIpodeccrnonansHoe
obpasosanme). — ISBN 978-5-534-04677-9. — Pexum
mocTyma : www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. Kamranos, M. M. OcHOBEI KOH(IHKTONIOTHH : y4eOHOe
nocobme mia CIIO / M. M. Kamamnos. — 2-¢ u31., HCIIp. H
nom. — M. : MsparensctBo HOpaiit, 2017. — 118 ¢. —
(Cepus : Tpodeccronansroe o6pazosanue). — [SBN 978-

5-534-05001-1. — Pexum goctyma :  www.biblio-
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online.ru/book/FBOB4EEB-1AS5C-4331-BD65-
53B2C529B963.

Pa3zpgen 3. Teopuu ynpasiaeHus
KOH(IHKTAMH

Tema 3.1. OcobeHHOCTH yIpaBICHHS
KOH(MIUKTaMHK Ha IPeIIpHATHIX
0OIIECTBEHHOTO THTAHHUS

1. BynToBckas, JI. JI. Konduukronorus : yyebHoe nocodue
s CITO / JI. JI. byntosekas, C. HO. byntorckuii, T. B.
Ilerpeuxo. — 2-e wu3m., nepepad. u mom. — M. :
Uznarenscteo HOpaiir, 2017. — 144 ¢. — (Cepus :
ITpodeccronansHoe obpazosanue). — ISBN 978-5-534-
05015-8. —  Pewum  pmocryma :  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-

D4F1EB25E116.

2. Jlomapes, A. B. Kordmuxromnorns : yuebuux gms CIIO /
A. B. Jlonapes, [I. 1O. 3namenckuii. — M. : M3gaTenbcTBO
FOpaiit, 2017. — 290 ¢. — (Cepus : IIpodeccuonansHoe
obpazoranue). — ISBN 0978-5-534-04677-9. — Pexum
moctynma . www.biblio-online.ru/book/B8174FF9-5602-
4AC4-A708-1042242974BB.

3. Kamanos, M. M. OcHoBbI
KOH(pIHKTOI0THH : yueOHoe mocodue s CIIO
/ M. M. KammanoB. — 2-e u31., HCOp. H oM. —
M. : M3narenscrso KOpaiit, 2017. — 118 ¢. —
(Cepus : IIpodeccnonanbnoe obpazoBanue). —

ISBN 978-5-534-05001-1. — Pesxxum gocrtyna :
www.biblio-online.ru/book/FBOB4EEB-1ASC-4331-

BD65-53B2C529B963.

Tema 3.2. TIpeononenue KOH(PIUKTOB.

1. bynrosckas, JI. JI. Kondmuxronorus : yuebroe nocobue
s CTTO / JI. JI. Bynrtosckas, C. FO. Bynrosckuit, T. B.
[letpesko. — 2-¢ wu3m., nepepad. m mom. — M.
UznatensctBo IOpaiit, 2017. — 144 c¢. — (Cepus :
[TpodeccuonansHoe obpazopanue). — ISBN 978-5-534-
05015-8. —  Pexmm  goctyma @  www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81A2-

D4F1EB25E116.

2. Jlomapes, A. B. Koudmuxronorus : yuebrux mms CI1O /
A. B. Jlonapes, /1. FO. 3namenckuii. — M. : M3paTenscTBO
FOpaiit, 2017. — 290 ¢. — (Cepus : [Ipodeccronansraoe
obpazoBanue). — ISBN 978-5-534-04677-9. — Pexum
moctyma :  www.biblio-online.ru/book/B8174FF9-5602-
4AC4-AT708-1042242974BB.

3. Kamanos, M. M. OcHoBBbI
KoH(INKTOJOTHH : yueOHOe nocodue aas CIIO
/ M. M. KamanoB. — 2-e W31., HCOp. H 0N, —
M. : M3pareascrBo KOpaiit, 2017. — 118 ¢. —
(Cepus : IIpodeccnonanbHoe o6pazoBanue). —

ISBN 978-5-534-05001-1. — Pexum goctyna :
www.biblio-online.ru/book/FBOB4EEB-1A5C-4331-

BD65-53B2C529B963.

Tema 3.3. Kitaccuduxaiys MeTo10B

1. Bynrtosckas, JI. JI. Koudmukronorus : yaebHoe mocobue
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poQUITAKTHKA s CITO / JI. JI. Byntosckas, C. 1O. bynrosckuii, T. B.
H TIpeyTIpexIeHns KOH(INKTOBR [Terpenko. — 2-e wu3m., nepepad. w mom. — M. :
UznarensctBo IOpaiit, 2017. — 144 c¢. — (Cepus :
[Tpodeccuonansnoe obpazosanme). — I[SBN 978-5-534-

05015-8. —  Pexwum  jpmoctyma :  www.biblio-
online.ru/book/S2D9DB2D-3FD1-444A-81A2-
D4F1EB25E116.

2. Jlonapes, A. B. Kondumukronorus : yuebnux ms CITO /
A. B. Jlontapeg, 1. }O. 3namenckuit. — M. : MU3narenscTBo
IOpaiit, 2017. — 290 ¢. — (Cepus : IIpodeccronansnoe
obpazoBanue). — ISBN 978-5-534-04677-9. — Pexum
mocryma :  www.biblio-online.ru/book/B8174FF9-5602-
4AC4-AT708-1042242974BB.

3. Kamanos, M. M. OcHoOBBI
KoH(pHKTOI0THH : yueGHoe nocodue aas CIIO
/ M. M. KamanoB. — 2-e u31., HCIp. W 0N, —
M. : UzpateascrBo Opaiit, 2017. — 118 ¢. —
(Cepus : IIpogeccnonanbHoe 06pa3oBaHHe). —
ISBN 978-5-534-05001-1. — Pexxum jgocrtyna :
www.biblio-online.ru/book/FBOB4EEB-1ASC-4331-
BD65-53B2C529B963.

3 OBPA3OBATEJIbHBIE TEXHOJIOI'MHA

Jlns W3y4eHHs €CTECTBO3HAHMS MpelycMaTpHBaeTCs HCIONb30BaHHE B Y4eOHOM
nmpolecce AaKTHBHBIX M WHTEPaKTHUBHEIX (OPM IPOBEAEHHSA ayIMTOPHBIX W
BHEAYIWTOPHBIX 3aHATHIE C Lenbi0 (OPMHUPOBAHUSA M Pa3BUTHA IIPO(ECCHOHANBHBIX
HABBEIKOB 00 yJarOIIUXCS.
B mporecce oOydeHHs] NPHUMEHSIOTCA 00pa3oBaTeNbHBIE TEXHOJOTHH JIHYHOCTHO-
NeATeIbHOCTHOTO,  pasBHBaiomero ®  InpobnmemHoro obydenusa. OOs3areneH
1a6OPaTOPHBIN PAKTUKYM I10 pa3zieNiaM JUCIUILIMHEL
B yueGHOM Mpornecce Hapsmy C TPaJHLIMOHHBIMH 00pa3oBaTEIbHBIMM TEXHOJIOTHAMHU
HCIIONIB3YKOTCSl  KOMITBIOTEPHOE  TECTUPOBAaHWE,  TEMAaTHYECKHWE  ITPE3CHTalVH,
HHTEPAKTUBHBIE TEXHOIOTHH.

3.1.06pa3oBaTeibHbIe TEXHOJOIHH NPH POBEAECHHUH JIEKIMH

Bujibl mpuMeHseMBIX 00pa3oBaTeIbHBIX Konn.
No Tema "
TEXHOJIOTHH Jac
Paznen 1. CtanoBjieHHe 4
1. |koH(pIHUKTOIOrHH
Tema 1.1. @opmupoBaHue 2
2. |[KOH(IAKTOJIOTHYECKHX HICH MpoOIeMHOE H3IOKEHHE
Tema 1.2. Pa3BuTHE OTEUECTBEHHOM 2
3. r(ombm{monomn poOJIeMHOE M3I0XKEHHE
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Paznen 2. Ilpeamer
KOH(IHKTOJIOTHH H METOABI

4. 8
HCC/IeN0BAHUS
Tema 2.1. IIoHATHHHEIA anmapat MPOGIIEMHOE H3MOKeHH e, TEKIHS -
5. [koudumukromoruu. Ero npeaMer u 2
GBeKT MUCKyCCHSA
;. (lema 2.2. Tunonorust ¥ GyHKIME  [IPOOIEMHOE H3JIOKEHHE, JTEKIIUS - y
* KOH(IHKTOB THCKYCCHS
Tema 2.3. [Ipuunnnas 2
00yCIIOBIEHHOCTS
7. [KOH(GIMKTOB MEXIy pabOTHHKAMH [TEKI[HA-TUCKYCCHS
MPeIMPUATHH 00IECTBEHHOTO
ITUTAHUS U TOTPeOUTEIIMH
Tema 2.4.[Ipuunnnas 2
8. |00yCIIOBIEHHOCTE NEKIHA-THCKYCCHA
KOH(IMKTOB B KOJIEKTHBE
IPazaena 3. Teopuu ynpasJjieHUs
0. KOH(JIMKTAMH 8
Tema 3.1. Ocobennoctn
L0, YmpaBieHns KoH(IMKTaMHE Ha npoOIeMHOe U3N0XKEHUE, JTEKIIN - 5
" mpennpuATHAX 00IMECTBEHHOTO ITHCKYCCHUS
MTUTAHHS
Tema 3.2. [Ipeononenue
11. rROI—Id)JIHKTOB. MpoOJIeMHOE U3II0XKEHHE 2
Tema 3.3. Knaccudukaius METONOB| JIEKITHSI- IHCKYCCHS
12. mpodunakTHKu 4
M TpeIyIpeskIeHHs KOH(PIMKTOB
3.2.06pa3oBaTe/ibHbIe TEXHOJOTHH NPH NPOBEIeHHH NPAKTHYECKHX 3aHATHI
(rabopaTopHBIX padboT)
Ne | Tema 3ansaTus Buner npumensieMsix oOpazosarensHex | Koo
TEXHOIOTHH qac
1. |Paspen 1. CraHoBJieHHe 4
KOH(IHKTOJIOTHH
2. |Tema 1.1. ®@opMupoBanue Juckyccus 1o TEOpeTUIEeCKUM 2
KOH(IMKTONOTHIECKIX HACH BoIpocam. Pelrtenve 3a1ad
WHIWBUIYAJIEHO
3. | Tema 1.2. Pa3BHTHE OTEUECTBEHHOH Juckyccus 1o TeOpeTHIECKUM 2
KOH(THKTONOr UK BoIlpocaM. Perrenwe 3amad
HHIHBHUIOYAIIBEHO
4, |Paszmen 2. IlpeamMer KOHMIMKTOJIOTHH H 12

METOJbI HCCJIICAOBAHHUA
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5. |Tema 2.1. [lonaTuiineni annapat JMcIyT 1Mo TeopeTHIecKuM
KOH(KTONOTHH. Ero mpeiMer 1 00beKT BOIpOCaM
2
Peluenue 3a1a4 UHIUBUOYAIBHO C
IPYNIOBBIM 00CYKISHHEM UTOTOB
6. |Tema 2.2, Tunonorust ¥ GyHKIHH JIUCIIYT 110 TEOPETHYECKUM
KOH(IMKTOB BOIIPOCaM 5
. Pemenve 3a1au HAMBUIYATBHO C
' TPYTIIOBEIM OOCYXIEHHEM UTOTOB
7. |Tema 2.3. IIpuuuHaHas 00yCNIOBICHHOCTE | JIHCIIYT [10 TEOPETUUECKHM 4
KOH(IIMKTOB MEXKTy pabOTHHKAMH BOIIPOCAM
HPE/PUATHE OOMIECTBEHHOIO MUTAHHA H | po o eHIe 37124 HEIHBHAYATEHO C
notTpebuTensIMU
IPYIIOBBIM 00CYK/IEHHEM HUTOTOB
8. |Tema2.4.Ilpuuunnas 00ycnoBieHHOCTE | JITUCKYCCHUS 110 TEOPETHUECKUM 4
KOH(JIHKTOB B KOJUIEKTHBE BoIpocaM. Pemmenue 3amau
UHAWBUIYAIbHO
9. |Paszmen 3. Teopuu yupasiieHus 6
KOH(IHKTAMH
10. | Tema 3.1. OcobeHHOCTH yIIpaBIEHHS JucmyT 1o TeopeTHIeCKUM
KOH(IHMKTaMHU Ha IIpeIIPUATHIX BOIPOCaM
HASL 2
SOMeCTBRARILG AR Perenue 3a1a4 HHAXBUIYATIBHO C
I'PYNIOBEIM 00CYXIEHUEM HTOI'OB
11. | Tema 3.2. TIpeogonerne KOHGIMKTOB. JCIy T MO TeOpeTHYECKHUM
BOTIpOCaM 5
Pemrenvie 3aga4 HHAUBUIYATBHO C
IPYIIIOBEIM OOCYK/IEHHEM UTOTOB
12. | Tema 3.3. Knaccudukanus METOZOB JlcnyT 1o TeopeTuIecKuM
IPO(QUITAKTHKH BOIIPOCAM 5
¥ EPSEIDSISHEN KRG IToR Peluenwe 3a1a4 MHAMBUIYAIBHO C
IPYNIIOBEIM 00CYXIEHUEM HTOTOB
13. |HToro 20

4.YcnoBus peasuzanuu npogeccHoHaATbHOTO MHKIA

4.1 MaTepuna/IbHO-TeXHH4YecKasi 6a3a, HeoOX0AUMAas /ISl OCYLIEeCTBJIEHHS

oGpa3oBaTe/IbHOIO Mpouecca No NpogecCHOHATBLHOMY HHKITY
Crennanu3upoBaHHas MeOeIb U CUCTEeMBl XpaHeH!s (HOCKa KIIacCHasI, CTOJI U CTYJI
YYUTENs, CTOJBL U CTYNbs yUeHUIecKHe, IIKadbl 11 XpaHeH!sI yIeOHBIX TOCO0HH,
CHICTEMBI XpaHeHHs TaOJIHIl ¥ TIAKaTOB);
TEeXHUIECKHe cpencTBa oOyueHus (pabodee MECTO yUUTENA: KOMIIBIOTEp YIUTEI,
BUIECOIIPOEKTOP, 3KpaH, muieH3nonHoe [10);
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JIEMOHCTPAlIMOHHEIe yueOHO-HaTTIsIHEIe T0cOOUs (KOMILTIEKT CTEH/IOB).

4.2 UndopmanunonHoe obecrneyenne o0y4deHHs
Oneparmonnas cucremMa MicrosoftWindows 10 (mor. Ne77-AD®/223-D3/2017 ot
03.11.2017, xopriopaTHBHas JIMLEH3HS);
[TakernporpammMicrosoftOfficeProfessionalPlus  (mor. Ne77-AD®/223-®3/2017 ot
03.11.2017, kopriopaTHBHas JIULEH3HS);
AHTHBUpYCHass  3ammTa  (QU3MYeCKMX  pabdoyWx  CTaHOMH HU  CEPBEPOB:
KasperskyEndpointSecurity mms 6uszneca — Cranpaptasiii RussianEdition. 1500-2499
Node 1 yearEducationalRenewalLicense (koHTpakT Ne69-AD®/223-@3 ot 11.09.2017,
KOpIIOpaTHBHAS JTHIICH3HU);
7-zipGNULesserGeneralPublicLicense (cBofomHoe mnporpamMmHoeoOecrieueHre, He
OTpaHWYeHO0, OeCCpOUHO);
Hutepuer Opay3epGoogleChrome(6ecrratHoe mporpamMmHoe ofecriedeHue, He
OrpaHuyeH0,0eCcCpOYHO);
K-LiteCodecPack @ —  yHuBepcaspHBII  Habop  KOAEKOB  (KOJMPOBIIUKOB-
IEKOIUPOBIIMKOB) W YTHIUT Ui TPOCMOTpa M 00paboTku ayawo- W Bumaeodaitiion
(becraTHOe mporpaMMHoe obecrieueHne, He orpaHudeHo, 6eccpodHo);
WinDjView — mporpamma miist mpocMmoTpa daiinos B popmate DIV u DjVu (cBoGogHOE
IporpaMMHoeo0ecredeHre, He OrpaHu4YeHo, HeCCpPOUHO);
FoxitReader — npukiagHoe MporpaMMHOe o0ecrieueHHe sl IPOCMOTpa 3TEKTPOHHBIX
nokymeHToB B cranmapre PDF (OecrmatHoe mnporpaMMHoe obecriedeHue, He
OTpaHu4eHo, OecCPOUHO);

5. TIEPEYEHb OCHOBHBIX 1 JIOTIOJTHATEJIEHBIX MHOOPMAITMOHHBIX
NCTOYHMKOB, HEOBXOAMMBIX [1JI51 OCBOEHUA JUCLITIJIMHBI
5.10cHOBHBIC HCTOYHHKH:

1. Bynrosckas, JI. JI. Kondunukronorus : yuebrnoe nocobue mis CIIO / JI. JL
bynrosckas, C. FO. Byntosckui, T. B. Iletpenko. — 2-e u3z., nepepad. u goir. — M. :
WznatensctBo IOpaiit, 2017. — 144 ¢. — (Cepus : IlpodeccruonansHoe oOpa3oBaHue).
— ISBN 978-5-534-05015-8. —  Pexum  pocrtyna : www.biblio-
online.ru/book/52D9DB2D-3FD1-444A-81 A2-D4F 1 EB25E116.

2. Jlontapes, A. B. Koudmukronorus : yuebuuk mis CI10 / A. B. Jlonapes, /1. 1O.
3uamenckuii. — M. : MamarensctBo HOpaitr, 2017. — 290 c. — (Cepus
ITpodeccuonansroe obpazosanue). — ISBN 978-5-534-04677-9. — Pexum nocryma :
www.biblio-online.ru/book/B8174FF9-5602-4AC4-A708-1042242974BB.

3. Kamanos, M. M. OcHOBBI KOHQIHKTOIOTHH : yaeOHOoe mocobue mius CI1O / M.
M. Kamanos. — 2-e usj., ucmp. u gomn. — M. : U3gatensctBo Opaiit, 2017. — 118 c.
— (Cepust : ITlpodeccuonansHoe oOpasosanue). — ISBN 978-5-534-05001-1. —
Pexxum  pmocryma :  www.biblio-online.ru/book/FBOB4EEB-1A5C-4331-BD65-
53B2C529B963.
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5.2./lonoJiHATE/IbHbIE HCTOYHHKH:

1. Yepxacckasi, I'. B. Ynpasnenne KoHQIHKTaMu : yUeOHHK U IPAKTAKYM IS
akagemMudeckoro dakanaspuara / I'. B. Uepkacckas, M. JI. bagxen. — 3-e m3.,
nepepab. u gon. — M. : MzparensctBo IOpaiit, 2017. — 236 ¢. — (Cepus : bakanasp.
Axkanemuueckuit kypc). — ISBN 978-5-534-05153-7. — Pexum moctyta : www.biblio-
online.ru/book/6 AE8F545-53B2-40E8-A2CB-24123F391FCO0.

2. Pamenguk, JI. M. Ilcuxonorus genosoro obmeHus : y4eOHAK B TPAKTHKYM
s CIIO / 1. M. Pamenauk. — 2-e u31., HeTip. U o, — M. : MzparensctBo FOpaiiT,
2017. — 258 c. — (Cepus : [Ipodeccuonansaoe obpazosanwe). — ISBN 978-5-534-
01119-7. — Pexwum moctyma : www.biblio-online.ru/book/CD7B82DC-01C3-4470-
A822-B058377C763F.

5.3 Ilepnoan4veckue U3AaHHUSA

1. OnextponHas 6ubanoreka "M3narensckoro noma "I 'pedbernnkos"
(www.grebennikon.ru);

2. bassl mannbix komranuu «Mct Beioy (http://dlib.eastview.com).
3. Kypuan «Konbaukromoruas»

4. XKypunan «[Icuxonorus ¥ COMOHUKA MEXITUIHOCTHBIX OTHOIIIEHUI
5. Bectauk MI'Y.Cepusi: [lcuxonorus

5.4. Ilepeyens pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHUKALMOHHON CceTH

«AHTepHET», HEOGXOAUMBIX AJISI OCBOEHHS JHCIHILTHHBI
1. MunuctepcTBO 00pa3oBaHus u Hayku Poccutickoit @enepanun
(http://Mur0OpHAYKH.pD/);
2. @®epepanbHbli moptan "Poccuiickoe obpazoBanue" (http:.//www.edu.ru/);
3. NudopmanuonHas cucrema "EquHOE OKHO JOCTYyIa K 00pa3oBaTeIbHBIM
pecypcam" (http://window.edu.ru/);
4, EnunHas KOJUTeKIus MU poBEIX 00pa3zoBaTensHEIX pecypcos (http://school-
collection.edu.ru/);
5. @enepalbHBIM HEHTP HHHOPMAIIMOHHO-00pa30BaTEIbHBIX PECYPCOB
(http://fcior.edu.ru/);
O6pazoBatensHbIi moptan "Yueba" (http://www.ucheba.com/);
7. Tlpoext ['ocynapcTBEHHOTO HHCTHTYTa pyccKoro s3bika uMeHu A.C. Ilymkuna
"O6pazoBanue Ha pycckoM" (https://pushkininstitute.ru/);
8. Hayunas anextponnas oubmuorexa (HOb) (http://www.elibrary.ru);
9. HanwmonanwHas snektporHas oubnmotexa (http://a36.pd/);
10.KubepJlennnka (http://cyberleninka.ru/).
11.CupaBouno-uHdopmaiioHHsI moptan "Pycckuii s3p1k" (http://gramota.ru/);
12.Cnyx6a TeMaTH4ecKHX TONKOBBIX cioBapei (http://www.glossary.ru/);
13.CnoBapwu u surmknoneany (http://dic.academic.ru/);
14 KoucynbrauT [DLmoc - crpaBouHas NpaBoBas cucTeMa (JOCTYI IO JIOKAJIBHOM

&

CETH)
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6. METOJUYECKHUE YKA3AHUS OBYYAIOHIUMCS 110 OCBOEHHUIO
JUCIHUAIIINHBI

JU1 3aKpeTuIeHus TEOPETHUECKUX 3HAHUM U TpHoOpeTeHUsT He0OXOHUMBIX
[PAaKTHYECKMX HABBIKOB MPOMECCHOHAIBHEIM LUKIOM IPEIyCMOTPEHBI MPAKTHYECKUE
3aHATHS, KOTOPbIE IIPOBOIATCS IIOCIIE M3YyYEHHUS COOTBETCTBYIOIIEH TEMBI H
3aKPEIUIAIOTCS  CaMOCTOSATENHOM — BHEAYAMTOPHOM  paboToi  CTYJEHTOB IO
PEKOMEHYEMBIM IIpernoaBaTesieM HCTOTHHKAM,

Jlns  pasBUTHS HaBBIKOB CaMOCTOSATEIBHONH paboTBl TMpemycMOTpeHa
OpraHu3aIHs CaMOCTOATENbHOM pabOThl CTY/IEHTOB Ha 3aHSTHSIX [IPH OCBOEHUH HOBOTO
MaTepyajla  I[IOCPeACTBOM pabOTBl € 3aKOHOAATENBHBIMH JOKYMEHTAaMH, WHBEIMH
HOPMAaTHBHO-TIPABOBBIMH aKTaMU U yueOHUKaMH.

Ilpp  BHIIONHEHMHM  BHEAYIUTOPHOM  CaMOCTOATEIBHOM  paGoThI
00y4arommuMcsl OKa3bIBAIOTCS KOHCYIIBTAIIHH.

OcHoBHBIMU (POPMaMH CaMOCTOSTEIBHOM paboTEI CTYAEHTOB SBJISIOTCS:

1. KoHCcnieKTHpOBaHKE Hay4YHOH JIUTEPATYPEI.

2. IToaroroska JOKIa0B 110 OT/AEILHBIM TeéMaM IIPOrPaMMEL.

3. Amnamu3 coenuanpHONW JIATEpaTyphl (KOOEKC CyObH , CIyXeOHbIe
HHCTPYKIUH).

4. O630p HOBeHIIMX HayYHBIX paboT (MoHOTpaduii, craTei).

CamocTosTenbHass paboTa CTYJEHTOB OpPraHW3yeTCs C Y4YeTOM BpEMEHH
H3y4YEHHUs TOH WM MHOM TeMbl 10 ydeOHoOMy mutaHy. OcHOBHOM (opMOH KOHTpOIIS
CaMOCTOATEIbHOM PaboThI CTyJEHTOB SBJISIFOTCS IIPAKTHUECKHE/CeMUHAPCKHE 3aHSATHSI.

Nzyyenue yuebroM qucuurinHel «I IpaBoBoe obecneuenue mpodeccHoHANBHOR
TesITeIHOCTHY 3aBepliaercs caaded 3adeTa. 3adeT sBIsSeTcsd (DOPMOM HTOrOBOrO
KOHTPOJIs 3HAHUM M yMEHMH, MONy4YE€HHBIX Ha JIEKIHSAX, MPAKTHIECKHUX 3aHATHIX M B
nmpoLecce caMoCTOSTeNNEHOR paboThl.

B mnepuon noArotoBKkM K 3adeTy oOydarommecs BHOBb 00pamaroTcs K
npoineHHoMy YydyeOHOMYy Marepuany. [IpH 3TOM OHM He TONBKO CKPEIUISIOT
NIOJTy4€HHBIE 3HaHH, HO U [IOIy4aloT HOBBIE.

[ToaroToBka k 3aueTy BKIIIOUaeT B ceOs TpH 3Tarma:

-caMoCToATeNbHas paboTa B TEYEHHUE CEMeCTpa;

-HEIIOCPeICTBEHHAs MOJrOTOBKA B [IHU, IPEANISCTBYIOIIHE 3a4eTy IO TeMam
Kypcea;

-IIOJITOTOBKA K OTBETY Ha BOIIPOCEHI, COZlepIKaIuecs B OMeTax.

JlutepaTypa A IOATOTOBKH K 3a4eTy PEKOMEHIYeTCs IperojaBaTelieM JTHO0
yKazaHa B yueOHO-MeToau4ecKoM komiuiekce. [ monHoTe! yuebHo# nndopmalmu, u
ee CpaBHEHMs, JIydllle HCIIOIb30BaTh HE MeHee IBYX ydyeOHuKoB. Obyuaromuiics Brpase
caM IIpUIep)KUBaThCA JH000M M3 IpeACTaBICHHBIX B y4eOHHKaxX TOUEK 3PEHUS IO
criopHO# TpobieMe (B TOM HHCIe OTIMYHOH OT MpernojaBareist), HO IPH YCIOBHH
HaydyHOM aprymeHtauuud. OCHOBHOM yImOp [ejgaeT He Ha TEOPETHYECKYIO
COCTaBIISIIOIIYI0 MaTepHana, a Ha MPakTHUeCKyl0 9acTh MCCIeLyeMOW OTpaciy IpaBa,
pPacKpbIBa€MYIO B X0J€ IIPaKTHYECKHIX 3aHATUH IIperogaBaTelieM.

OCHOBHBIM MCTOYHMKOM TOATOTOBKH K 3a4eTy SABISETCS KOHCIEKT JIEKIUH, Tae
yueOHBIH MaTepyall JaeTcs B CHUCTEMAaTH3HPOBaHHOM BHIE, OCHOBHBIE ITONIOXKEHUS €ro
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JNETATU3UPYIOTCS, MOIKPEIUIAIOTCS COBPEMEHHBIMU (pPaKTaMU U MHoOpMaIiei, KOTopele
B CHJly HOBU3HEI HE BOIIM B OIyONHKOBaHHBIE IeYaTHBIE HCTOYHHKH. B Xoze
IOATOTOBKHU K 3a4eTy oOydaromumMcs HeoOXoaumo obpalaTh BHUMaHKHEe He TOJBKO Ha
YPOBEHE 3aIIOMUHAHKs, HO ¥ Ha CTEIICHb IOHUMAaHUA H3JIaraeMbIX MpooiieM.

3JadeT NpPOBOAUTCS YCTHO IIO IIEPEYHIO BOIPOCOB, OXBATHIBAIOIIMM BECh
npoifeHHeld Marepuasl. Ilo OKOHYaHMM OTBeTa TpernomaBaTellb MOMKET 3a1aTh
oOydJaromemMycst JOIONHUTENbHBIE W YTOUHSIOIIAE BOMPOCH IO IUCI[UIUIHHE JIs
BBISIBIIEHHS TIOJIHOTHl YCBOEHHBIX 3HaHWM. Ha MoAroToBKy K OTBETYy IO BOIIpOCaM
ouera naercs 20 MHHYT ¢ MOMEHTA ITOTYYEHHS UM BOIIpOCaA.

Pe3ynbTare! 3aueta 0OBSBISIOTCS IIOCIE OKOHYAHUS OTBETA B JIEHD CIAYM.

BaXHbIM yCnOBHMEM BBICTABIIEHHOW OLIEHKM SIBISETCA IIpaBUIIBHAs pedb C
UCIIOJIE30BaHHEM PO eCCHOHATBHOH JTeKCHKH.

3aver gBmsiercs  (GOpPMOM  HMTOrOBOM  OLEHKM  KadyecTBa  OCBOEHHS
obpa3zoBaTenpbHOM TPOTpPaMMBl IO OHUCLHUIIIMHE. BOMpoCH], BEIHOCHUMBIE Ha 3ad4erT,
JIOBOMSTCSA OO CBENCHMS 00YJarOLIMXCs 38 MECSI] 10 CAaYy 3a49eTa.

IlpenonaBaTens IPUHMMAET 3adeT TOJNBKO IIPH HaIWYUH BEIOMOCTH U
HajjexamyuM o0pa3soM oQOpPMIIEHHOM 3a4eTHOW KHWMXKKA. Pe3ynsTaT 3adera
00BsBIsIETCA HENOCPEACTBEHHO IOCIE €r0 CHadM, 3aTeM BBICTABISETCS B 3aUETHYIO
BEJIOMOCTH M 3a4eTHYIO KHIKKY. Eciu B mmporecce 3adera o0ydarOmMiCs HCITOIB30Ba
HEOIyCTUMBIE JIOTIOHUTENbHBIE MaTepUalsl (IIaprajiky, TEXHUIeCKHe CPeCTBa), TO
IpernofaBaTellb HMMeeT NpaBO H3BATh MAOIOJHUTENbHBIE MaTepHabl Ha BpeMs
MPOBEIEHHUS 3a9eTa U BO3BPATUTh UX 00ydaroImeMycs 1mociie OKOHYaHHS 3a49eTa.

IIpy BBICTaBICHUHU OLIEHKHU IIpErojaBaTellb YIHTHIBAET 3HaHHE (PaKTUUECKOTO
MaTepHala IO MporpaMMe, CTEIEeHb aKTHBHOCTU OO0yYaroIIerocs Ha IMPaKTHYECKHX
3aHSATHSX, JIOTHKY, CTPYKTYpY, CTHJIb OTB€Ta KYJBTYPY pE€YH, MaHepy OOIIeHHS,
FOTOBHOCTh K AUCKYCCHH, apTyMEHTHPOBAHHOCTh OTBETa, YPOBEHb CAMOCTOSTEIHLHOIO
MEBITIUIEHUS], HCIIOB30BaHNE HAYUHBIX TOUYEK 3PEHUS H METOAOB B OTBETE.

KPUTEPUU OLHEHKH OTBETA OBYYAIOIIEI'OCS HA 3AYETE:

— OLEHKA «3au4TeHO» BBICTABIIAETCA CTYIEHTY, €CIH BOIIPOCH PacKpBITHI,
U3JI0KEHBl JIOTHYHO, 0e3 CyIIEeCTBEHHBIX OIIMOOK, TOKa3aHO yMeHHe paborarh ¢
HOPMAaTUBHBIMHM aKTaMH, IIPOJAEMOHCTPUPOBAHO YCBOCHHE paHee U3y4eHHBIX BOIPOCOB,
NOTYCKAIOTCS He3HAYUTENIbHBIE OIIUOKY;

— OIIGHKa «HE 3auTeHO» BBICTABIAETCA, €CJIM He PAacKpPhITO OCHOBHOE
coliepkaHue y4eOHOro Marepraia; 00HapyKeHO He3HaHHWE WIIM HEeTTOHUMaHue OoJbieit
WIH Hawmbojiee BaXKHOW dYacTH ydeOHOro Marepuana; [OOMYIIEHBI OIMHOKH B
ONpeeeHUH TOHSATHUM, KOTOpBIE HE MCIIPABIICHBI II0C/IE HECKOJNbKUX HAaBOJSIIMX
BOITPOCOB; He YMeHUe paboTaTh ¢ HOPMaTHBHBIM MaTepPHAIIOM.

32



7.0HEHOYHBIE CPEACTBA JJI51 KOHTPOJISA YCIIEBAEMOCTH

7.1 IlacnopT oHIa OLIEHOYHBIX CPeJCTB

KoHTponme ¥ OIEHKa pe3yjbTaTOB  OCBOGHUS  yueOHOH  JUCLHAILIHHEI
«KoH(IUKTOMOTHA» OCYIIECTBISAETCS IpernojaBaTelieM B IIPOLECCE OCBOCHHS
MaTepuana: OINpOChl B YCTHOW M IHCBMEHHOH (opMe, NHpoBepKa KOHCIIEKTOB,
BBITIOJIHEHHBIX 3aJaHUM, TEeCTHpPOBaHME, CaMOCTOATEeNbHas paboTa CTyaeHTOB. B
KadecTBe (OPM M METONOB TEKYIIero KOHTPOJS HCIIONB30BaHBl  JOMAIIIHHE
KOHTPOJIbHBIE pabOoThl, IpaKTUIECKHE 3aHATHS, TECTHPOBaHKE, HAlTUCaHHe pedepaTos U

Ap.

DopMBI H METOABI

PesynabTaTh! 00ydenns KOHTPOJISL U OLIeHKH
(ocBOEHHBIE YMEHHS, YCBOCHHbIE 3HAHHS) pe3y/IbTATOB
o0yueHust
B pesynpTaTe 0CBOSHMS AUCHIUIIINHE] 00YJaIOMUHCs JOJIZKeH 3HATD:
3HATD: YO, IIPB
® [end, 3aJa4d, KaTeropud, QYHKUHWH, BHUOBI H

[ICUXOJIOTHIO  MEHEIDKMEHTa, IPUHIMUILI ©  CTHIH
YIpaBIECHUS  KOJUIEKTHBOM,  IIpOLlECC  TPHHATHA U
peanu3aluu YIIPaBIE€HYECKHUX PELIeHUH, METOIBI
OTITUMHU3AIIUH, OCHOBEI OpraHU3aIiK PabOTEl KOJUIEKTHBA,
° [ICUXOJIOTHYECKUE CBOMCTBA JIMYHOCTH, IICHXOJIOTHIO
TpyZa B NIPO(ecCHOHAIBHONW NeATETbHOCTH, TMCHXOJIOTHIO
KOJUIEKTHBA M PYKOBOJCTBA, IICUXOJIOTMYECKUE aACIIEKTEI
yIpaBieHus MpodecCHoHaTbHBIM ITOBEIEHUEM;
e TpeboBaHMS K  OOCIyXXHBalIIeMy  II€PCOHATY,
ocobeHHOCTH  OOCHY)XMBaHHMS B  OpPraHH3aIUsIX
00I1IeCTBEHHOTO MMUTAHMS Pa3HbIX THIOB U KJIACCOB.
B pesyJsbTare 0CBOSHUS AUCLMIUIMHBI 00y4JaIONIHiics X0JIKeH YMETh:

YMETh: YO, ITPB
o OpraHW30BBIBATh, OCYIIECTBISATH M KOHTPOIHUPOBATH

npouecc 00CITyKUBaHUS,

J IPUHUMATb panuoHalIbHEIE yIIpaBlieHIECKHE

peTeHus;

° MPUMEHSTh TPHEMBl JEIOBOT0 W YIPABIEHYECKOTO

o0meHus B MpoGheCCHOHAIBHOH e TeNbHOCTH;

® perynupoBaTh KOH(JIUKTHEIE CUTYallu1 B

OpraHH3alny;

e yMOpaBIsITH PaboTOH 0PHIUAHTOB, OAPMEHOB, COMENbE
W JIpyrax  pabOTHHKOB 1O  OOCIy>XHBaHMIO

noTpeOuTenei.
IIpumeyanue:
YO — ycrusii (GpoHTATBHBIH, WHUBHYaJIbHBH, KOMOMHHPOBAaHHEIH) OIPOC;
[TKP — koHTpOJIBHAd paboTa (ayIMTOPHBIE MM JAOMAIIHUE, HHAUBHIYAIBLHEIE, TAPHBIC HITH
IPYIIIIOBEIE KOHTPOJBHEIE, CAMOCTOATEILHEIE PaboTHI U T.10.);
[1PB — mpoBepka KOHCIEKTOB, BRIOTHEHHBIX 3a1aHi#, pedeparos, TECTUPOBAHKE U T.1I.
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7.2. KpuTepHH OLleHKH 3HAHUH
DopMbl ¥ METOJBI KOHTPOIS U OLEHKH pPe3yIbTaTOB OOYYEHHMS NOJDKHEI MTO3BOISTH
IPOBEPATH y CTYNEHTOB HE TONBKO C(HOPMHPOBAHHOCTH IPOQECCHOHATBHBIX
KOMITETEHITUH, HO U Pa3BUTHE OOIIMX KOMIIETEHIINH, 00ECIeUHBAIOIIMX X YMEHHS

Pe3ynsTaTel 00yueHus OcHOBHBbIE MOKAa3aTeJH DopMbI H METOIBI
(dopmupyemere pe3yIbTATOB HOATOTOBKH KOHTPOJISl M OLIEHKH
KOMITETeHI[HH) pPe3yJbTAaTOB 00y4YeHus

ObmekyabTypHbIe KoMnerenuun (OK):

OK 1. [ToHHMATH CYIITHOCTb YO, IIKP, IIPB
U COLIMAIIBHYIO 3HAYUMOCTh

cBoel Oymyiel mpodeccuu, | - JeMOHCTpALUs HHTEpeca

MPOSBIATH K K Oymymelt mpodeccum.

HeHyCTOWYHUBEIN HHTEpEC.

OK 2. OpraHu3oBbIBaTh - o0ocHOBaHUe BEIOOpA H
COOCTBEHHYIO JI€SATENEHOCT, | [PHMEHEHHUS METOIOB U
BEIOWPATH THITOBBIE METOIBI CII0CO0OOB perIeHus
¥ CIIOCOOBI BBITIOJTHEHHS IpodeCcCHOHATIBHBIX 3a1aY
IpothecCHOHAIBHEIX 3a/1a4, B o0JyiacTu pa3paboTKu
OIIEHHBATH HX TEXHOJIOTHYECKHX
3¢ HeKTHBHOCTH U Ka9eCTBO. POLIECCOB;

- IEMOHCTpAITUA

3 QeKTUBHOCTH H
Ka4eCcTBa BBITTOJIHEHHUS

PO ECCHOHAIBHBIX
3a1ay.

OK 3. IIpunumars perieHus - IEMOHCTpAaLHs
B CTaHJIAPTHBIX U CIIOCOOHOCTH TIPHHUMATH
HECTaHAAPTHBIX CUTyallsaX U | pEIIeHHs B CTaHIAPTHBIX
HECTH 3a HUX Y HECTaHJapTHEIX
OTBETCTBEHHOCTb. CUTyalllsIX ¥ HECTH 3a HUX

OTBETCTBEHHOCTB.
OK 4. OcyuiecTBisTh IIOUCK
M UCIIOJI30BaAHUE

- IEMOHCTpaIus

uHpOpMaIiH, He0OX0TUMOK
st 3 hEeKTUBHOTO
BBITIOJTHEHUS
po¢heCCHOHANBHBIX 3a/1a4,
podhecCHOHATBHOTO U
JTUMYHOCTHOTO PA3BUTHSL.

3(h(HEeKTHBHOCTH U
Ka4eCcTBa BBITOJTHEHHS
podecCHOHABHBIX
3amad.
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OK 5. Ucmone30BaTth

JeMoHcTpalus yMEeHHR

HHPOPMAITMOHHO- WCIIONIE30BAEHS
KOMMYHHKALlMOHHBIE UHGOPMAIHOHHO-
TEXHOJIOTHH B KOMMYHHUKaIlMOHHBIX
npodecCHoOHANBHOK TEXHOJIOTUM B
IesATEeIbHOCTH. npodecCHOHAIBHOM
JEeSTENbHOCTH
OK 7. bpats Ha cebs
OTBETCTBEHHOCTH PaboTy - JleMoHCTpaIus
YJIEHOB KOMaH/TbI JTUIHOCTHBIX
(MOYMHEHHBIX ), PE3YJIBTAT XapaKTepUCTHK

BEIIOJTHEHUS 3aTaHUHA.

- B3aUMOJIEHCTBYE C
o0y4JaromuMHucH,
IpEenoaaBaTEIsIMU 1
paboTHUKaMu ceps

npodeCCHOHAIBHOM
JESTEeIIBHOCTU B XOJIe
o0y4eHus.
OK 8. CamocTOsTETBEHO
OIIpENENSATE 3a1a9H
IPO(ECCHOHATBHOIO U - IUNIAaHAPOBAHKE
NTMYHOCTHOI'O Pa3BUTH, o0yJaroImuMucs
3aHUMAThCS TIOBBIIIEHHS IMIHOCTHOTO
camoo0pa3oBaHHEM, Y KBaTH(PHUKALMOHHOTO

OCO3HAHHO IIIIAHUPOBATh
IOBBIICHKE KBaTUQUKAIIHH.

YPOBHSL.

OK 9. OpuentupoBatscs B
YCJIOBUSAX YaCTOH CMEHBI
TEXHOJIOTHH B
IpoQecCHOHAIBHOM
NESTENBHOCTH.

- IPOSIBJIEHKUE HHTEpeca K
MHHOBAIUSIM B 00J1aCTH
po¢eCcCHOHANBHOH
JeATEeNbHOCTH.

OK 10. Cobmonats
IEUCTBYIOIIEE
3aKOHOJATEIhCTBO
o0s3aTenbHbIe TpeOOBaHUA
HOPMAaTHBHBIX IIPABOBBIX
JOKYMEHTOB, a TaKxKe
TpeOOBaHUS CTaHAAPTOB U
HUHBIX HOPMaTHBHEIX
JTOKYMEHTOB.

-000CcHOBaHHE BHIOOpA U
IIPUMEHEeHUS U
coOIIroIeHAs
JIEUCTBYIOIIETO
3aKOHOJATeIhCTRA H
00s3aTeNBHBIX
TpeboBaHUH
HOPMAaTUBHBIX IIPABOBEIX
JOKYMEHTOB B paMKax
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Mpo(heCCUOHATBHBIX 3a1aY
B 00sacT TpeOoBaHs
CTaHJIapTOB U UHBIX

HOPMAaTHBHBIX
JIOKYMEHTOB
IIpodeccnonanbubie komnerenuun (ITK):
IIK 1.2, Opranus3oBbIBaTh | - ONTHMaJILHbIN BEIOOD VO, IIKP, TTPB
BBITTOJIHCHHE 3aKa30B | METOAOB OpraHU3aIlHu
nmoTpedurenen BBITIOJTHEHHE 3aKa30B
norpedurTenei
[IK 1.4. YuacTBOBaTE B - IPaBUIILHOCTH
oreHKe 3G hEeKTHBHOCTH IIO3TAITHOTO TIIIAaHHPOBAHMS
JEATENFHOCTH OpPraHu3aliy | OUEHKH 3 (QEKTHBHOCTH
00111eCTBEHHOTO TTUTAHHUSI. AESTEIBHOCTH
OpraHH3allH;
- IIOJTHOTA MH(OPMAITHH O
IeATeIBHOCTH
OpraHU3alliH

00ITNIEeCTBEHHOI'O ITUTAHHA,
- 3HAHHE TEXHOJIOTHH
pa3paboTKH OLIEHKH

3 heKTUBHOCTH;

- IPaBUJIBHOCTE
odopmITeHHS
TOKYMEHTAI[HH

[1K 2.2. VpaBniats paboTo#l | - IpaBUILHOCTD
odHUIIHaHTOB, OapMEHOB, TI03TAITHOTO YIIPABJICHHS
COMeEJbe U APYTUX paboToii OpUITHAHTOB,
PabOTHUKOB TIO OapMeHOB, cOMeNbe U
00CITY>KMBaHHIO Ipyrux pabOTHUKOB I10
oTpebuTenei. 00CITy )KMBaHUIO
OTpeOuTENIEH;

- TOYHOCTH ¥ Ka9eCTBO
[IPENOCTaBIAEMOM
HH(pOpMaIHH;

- IOJTHOTA y4eTa Becex
(haxTOpOB, BIUSIOIIKX HA
yIipaBiieHHe paboToit
obuIManToOB, 6apMEHOB,
COMeEJbE U IPYyTruX
pabOTHUKOB 110
00CITy)KUBaHHUIO
norpebuTenei
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IIK 3.1. BeigBasts
nmoTpebHOCTH oTpedbuTenent
MIPOYKIIAK U YCIIYT
OpraHu3aIin
00I1IeCTBEHHOI'O TUTAHHUS.

- IPaBUJILHOCTE
IIO3TAITHOT'O BEISIBIICHHS
noTpedHOCTEN
noTpebuTenel;

- TOYHOCTh M Ka4eCTBO
[IPEIOCTABIISIEMOM
UH(QOPMAIIUU O TPOYyKLIUU
U YCIyT OpraHu3aIiu
OOIIECTBEHHOIO MUTAHMUS;
- MOJIHOTA Y4eTa BceX
(haxTOpOB, BIUAIOIINX Ha
OTpeOHOCTH
norpebuTenei

[IK 4.1. KouTponuposath
cobmoaenue TpeboBaHu
HOPMaTHBHBIX TOKYMEHTOB U
IPaBUJIBHOCTE NPOBEACHHUS
U3MEPEeHUM IIPU OTITYyCKE
IIPOAYKIIMH U OKa3aHUHU

YCIYT.

- ONITHUMAaJIbHBINA pacuer
U3MEPEHUN [IPH OTILYCKE
NPOOYKIIMK U OKa3aHUH
yCIyT,

- IPaBHIIBHOCTH
[IO3TAITHOTO KOHTPOJIA
cobmoieHus TpeboBaHuH
HOPMAaTHUBHBIX
JIIOKYMEHTOB;

- [IOJIHOTA y4eTa BCex
(haxTOpOB, BIUAIOMINX Ha
IIpOBENEHUS U3MEPEHU I
IIPH OTILyCKE IIPOAYKLUHU U
OKa3aHWH yCIyT

IK 4.3. ITpoBoauTh
KOHTPOJIb Ka4eCTBa YCIyT
00IIECTBEHHOI0 TUTAHHUS.

- ONTUMAJILHBIH BEIOOD
METO/IOB TIPOBEICHUS
KOHTPOJISL KauecTBa YCIyT B
00IIEeCTBEHHOM NTUTaHUH

IIpumeuanue:

YO — ycTHbI# (GpoHTATBHEIM, HHAXBHIYaNbLHEIH, KOMOMHIPOBAaHHEI) OIPOC;

[TKP — konTpObHas pabora (ayIMTOpHBIE WK JOMAIIHHAE, WHIWBUIYaTbHEIE, TapHbIC UITH
TPYTIIOBEIE KOHTPOJIBHEIE, CAMOCTOATENbHBIE PAOOTEL U T.11.);
ITPB — npoBepka KOHCIEKTOB, petepaToB, BEIIOTHEHHBIX 3aJaHuH, TECTHPOBAHHUE U T.1.

7.3. OuieHOYHBIE cpeacTBa AJidd IPOBEACHUS NI Telcymeﬁ aTrTeCTallun

HaumenoBanue IIpencrasnenne

Ne KpaTkasi XxapaKkTepHCTHKA OI[€eHOYHOT0
OIIEHOYHOT 0 OLICHOYHOI0
n/n cpeacTBa
cpeacTsa cpeacTea B oHae
2 3 4
YcTHBIH onpoc CpencTBo NpOBEPKH 3HAHHH, IIOJIy4YEHHBIX Ha Kommnext
JIEKIIHOHHBIX M CEMHHAPCKHUX 3aHATHAX 110 KOHTPOJIGHBIX
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OIIPELEIICHHOMY pas3eily HIIH TEeMe. BOIIPOCOB, IJId
IIPOBEJEHUA OIIpoca

2 | Pedepar ITpoxyxT camocTosITenbHOM paboTh! CTYIEHTA, Temsr
IPEACTaBILIOMMN cO00H KpaTKoe H3JI0KEHHE pedepaTHBHEIX
B IIMCEMEHHOM BH/IE PE3YJIbTATOB pabort

TEOPETHYECKOT0 aHAIM3a OIPENIeIeHHON
Hay49HOH (y4eOHO-HCCIe10BaTENBCKO# ) TEMEI,
I'JIe aBTOP pacKphIBAaET CYTh HCCIENYEMOH
IpoOIEMBI, IPHBOIUT PA3IUIHEIE TOUKH
3pEHHH, a TaKXKe COOCTBEHHBIE B3TIIAEI HA HEE,

3 | PasHoypoBHeBBIe | PasmuuaroT 3ajauu u 3a1aHus: Kommnexr
3a[1aY ¥ 3a[aHUs | a) PENPOAYKTHBHOTO YPOBHS, [TO3BOJISIOLINE Pa3sHOYpPOBHEBLIX
OLIEHHBATh H JUarHOCTUPOBATH 3HAHHE 3aad W 3aJaHHi B
taxTHueckoro Marepuaa (6a3oBble OHATHI, IpaKTH4YeCKHM
aNrOpUTMEI, PaKTBI) U YMEHHE IPABHIBHO 3aHATUAM

HCII0JIB30BATh CHEIUAIBHEIC TEPMHHEI K
IIOHATHS, Y3HaBaHUE OOBEKTOB U3YICHHS B
paMKax OTIPEeeIeHHOr0 pas3iena JUCIHITIHHEI,
©) PEKOHCTPYKTHUBHOTO YPOBHS, TIO3BOJISIOLINE
OLIEHHBATh M JHAarHOCTUPOBATH YMEHHUS
CHHTE3HPOBATE, aHAIM3UPOBATh, 0000IIaTh
(axTHIEeCKUH U TEOPETHYECKUH MaTEPHAT ¢
(opMyIHpOBaHHEM KOHKPETHEBIX BEIBOLIOB,
YCTaHOBJIEHHEM IIPHYUHHO-CIICICTBEHHBIX
CBS3€i;

0) TBOPYECKOT0 YPOBHS, TIO3BOJISIOIIHE
OIIEHMBATh H IMarHOCTUPOBATh YMEHHS,
HHTETPHPOBATh 3HAHUS Pa3NIMYHBIX 00IacTeH,
apryMeHTHpPOBATh COOCTBEHHYIO TOUKY

3peHwusl.
4 | 3amanus aus CpencTBo NPOBEPKH YMEHHH IIPUMEHSTE Kommtext 3amannii
CaMOCTOSTEILHON | TONyYEHHbIE 3HAHHS TI0 3apaHee
paboTel OIpEJIENEHHON METOIMKE IS pEIeHUs 3a/1a9

WJIHM 3aJaHUH 110 THCITHIIIHHE B I[EJIOM.

7.4 OneHo4HbIe CPeICTBA ISl NPOBEIEHHS MPOMEKYTOUHOM ATTeCTAIIHT
7.4.1 IlpamepHbIe BONPOCHI /IS NPOBEICHHS MPOMEKYTOYHOM aTTECTAHH
1. IIpeameT KOHQIUKTOIOTHH.
2. KoH(IMKT Kak conuaibHbIi (heHOMEeH 00IIeCTBEHHOM KU3HU.
3. 3agaun KOHQIUKTOIOTHH B Pa3UYHBIX cepax YeIOBeUeCKOro B3auMOIEHCTBHS.
4. TeopeTH4eCcKUE IPEIOChIIKA BOZHUKHOBEHUS KOHDIHUKTOIOTHH.
5. DTansl pa3BUTHS KOHPIHKTOIOTHH.
6. KordmukTHel pyHKInoHamm3M I 3uMmens.
7. Conuan-gapBUHUCTCKAs KOHIETINS KOH(IUKTA: TTPeICTABUTENH, 0COOEHHOCTH.
8. PapHOBecHas 1 KOH(DIUKTHAS MOJIENTH: CPABHUTENIBHEIN aHaH3.
9. Muanexktuueckas teopust konduukra K. Mapkca.
10. ®yuxnnonansHas KoHnenws koHpmukra T. [MTapconca.
11. OcobenHoctr M3yueHus KoHdurkTa B Teopuu JI. Kozepa.
12. Konnenuwus xordmukra P. lapernopda.

38




13. O6as Teopust koHbnukra P. boynaunra.
14. Kondnukt kak hopma BocrpousBojicTsa obmectsa A. Typena.
15. OcobeHHOCTH OTHOIIEHUS K KOHQJIUKTY B OT€YECTBEHHOHN HaYKe.
16. CTpykTypa COLHMaIBHOT0 KOH(IIUKTA.
17. VICTOYHHUKY ¥ IPAYMHEI BO3HHKHOBEHHUS COLMAIBHBIX KOH(IUKTOB.
18. JlunaMugeckas MojieNb KOHGIHUKTA.
19. OyHKIKMH COLHATBHBIX KOHQIIHKTOB.
20. TTpo6emMa THITOJIOTHH KOHGMIHUKTOB.
21. JInarHocTHKa KOH(IUKTOB.
22. [IpUUMHEl ¥ UCTOYHUKH KOH(IMKTOB Ha paboueM MecTe.
23. Buas! KOHQIUKTOB B OpraHHU3aIHH.
24, OcHOBHBIE CIIOCOOBI paspelIeHus KOHGIUKTOB MEXIY COTPYTHHKOM M KITHEHTOM.
26. IToHATHE MEXTMIHOCTHBIX KOH(DINKTOB, UX IPHYKHBI.
27. OcobeHHOCTH MEKITMIHOCTHBIX KOH(DIJIUKTOB, UX JUHAMUKA.
28. IIpuuKHbl BO3HUKHOBEHHS TPYIIIOBEIX KOH(PIMKTOB U UX KIIACCHpUKALHML.
29. TIpemynpesxaeHre MeXTHIHOCTHBIX U TPYIIIOBEIX KOH(IMKTOB B OPTaHU3ALIMH.
30. KoHQAMKTE B OpraHU3aIysix: 0COOCHHOCTH BOSHUKHOBEHHUS U TPOTCKAHHA.
31. KoHGIUKTEI MeXTy PYKOBOIMTEISAMH M ITOMYHHEHHBIMH, UX IPEIyNPEKICHHUE,
perynuposanue. 36. TpynoBble KOHQIHMKTEL M ITyTH UX pa3pereHus.
37. Ilpo6iema KOH(IUKTA B OpraHH3aIUH.
38. Pounb 1 3a7auy PyKOBOJHUTENS B PEryIUPOBAaHUH KOH- (DIMKTHBIX CUTYallUH. .
39. MIcTOYHMKH ¥ IPUYHHEI KOHQIHUKTOB B cepe 0OIECTBEHHOTO MHTAHHS
40. OxapakTepusyliTe OCHOBHbIE CyOBEKTHI KOHMIMKTHOTO B3aMMOIEHCTBHS B cepe
00II[eCTBEHHOTO MUTaHHS.
CTyjieHTaM ¢ OTpaHMYEeHHBIMH BO3MOXKHOCTSMH 310POBbS yBEIIUUUBACTCSA BPEMs
Ha IOATOTOBKY OTBETOB Ha KOHTPOJIBHBIE BOIIPOCHL.

7.4.2 IlpumepHble 3aJa4H 115l NPOBEIEHHs NPOMEKYTOYHOH aTTECTALHH.
He mpenycMoTpeHBI

8. JONOJHUTEJBbHOE OBECIIEYEHUE JUCIHUILINHBI
JlonomHUTeNLHOE 00ecTiedeHre JUCIMIIIMHEI HE IIPelyCMOTPEHO.

9. OBYUYEHMUE CTYJIEHTOB-HHBAJIMAOB U CTYAEHTOB C O'PAHUYEHHbBIMHA
BO3MOXHOCTSAMMU 310POBbA

[TopsioK 00y4YeHHs WHBAIMIOB M CTyJEHTOB C OTPAaHHYEHHBIM BO3MOXKHOCTAMHU
ompeneren ITonoxenne Ky6l'Y «O6 06ydeHHM CTYIEHTOB-MHBAIHMIOB W CTYIEHTOB C
OrpaHUIEHHBIMH BO3MOXKHOCTSMH 3/I0POBBSI».

JInsgs 7AW ¢  OrpaHWYEHHBIMM BO3MOXHOCTSAMH 3J0POBBSA TIPETYCMOTPEHBI
06pa3oBaTe/lbHbIE TEXHOJIOTHH, YYHUTHIBAIONIHE OCOOEHHOCTH H COCTOSHHE 3J0POBbA
TaKUX JIHII.
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PELIEH3HUA
Ha pabouyio IporpaMmy
OI1.10 Xondmuxronorus
43.02.01 Opranmzamnms o0CIyXUBaHus B 00IIECTBEHHOM IHTAHHK

Pabouas mporpamma OIL.10 Komdmixromorus paspaGorana Ha ocHOBe O@eHepaNbHOTO
rocynapcTBeHHoro ofpasoBatenbHOro craumapra (OI'OC) mo cHenuanbHOCTH —CPENHETO
npodeccronansroro obpasopasus (CI10) 43.02.01 Opraauzaius obciryxuBanus B 00IECTBEHHOM
IHTaHWY, YTBEKACHHOTO IpukasoM MurpucTepetBa o0pasoBaHus ¥ HayKk Poccmiickol
Oenepanys ot 7 Mag 2014 r. Ne 465, 3aperacrpuposas B Munucteperse roctunuy 11.06.2014 (per.
. Ne 32672).

B paboueit nporpamme OT1.10 KonGmuKTONOTHS OTpaKeHbL:

1. Ilenu ocBOEHHS AWCIUIIMHEL B COOTBETCTBHM C IPOrpamMMO# MpodecCHOHAIBHOTO
Momyis OIL10 Kor(mHKTONOTHA CHENHANFHOCTH CpefHere npohecCHOHATLHOrO 00pa3oBaHKs
43.02.01 Oprammzanus o6cayxuBaHus B OOMISCTBEHHOM IHTaHMM. LleMM W 3alaud H3y4YEeHHUS
MOJyNA CBsI3aHBI ¢ HEOOXONUMOCTHIO (OpPMUpPOBaHHS OOIIEKYIBTYPHBIX ¥ TPOdECCHOHATHLHBIX
KOMIICTEHIIAH. .

2. @opmumpyeMble  KomIereHIuEM  ofywaromerocs B pPe3yNbTaTe  OCBOCHHS
npopeccrodansEoro Moaya paboudeit nporpammer OI110 Kondnuxronorrs o @T'OC cpemuero
npodeccuoHANEHOrO 00pasoBanus 1o cnerwansaocTe 43.02.01 Oprasmsanus oOCHyXHBaHHS B
00ImeCTBeHHOM TUTAHUH.

3. CTpyKTypa 4 cOIep)KaHue NTHCIKILTAHEL:

- 065EM yuebHOTO MOIyns ¥ BUAE! yueOHON paGoTsl Mo gacaM, ykazaHa Gopma KOHTPOJLI 110
yyeOHOMY NIaHY;

- COIEp)KaHHE DPa3feNoB NHUCHMIUIMHEL, TEMATHUSCKHM IJIaH, 3aHATHA JEKHHOHHOTO THIA,
IPaKTHUYECKHE 3aHATHS, CaMOCTOSTeNbHAT paboTa;

- dopma Texymiero KOHTPONS M INPOMEXKYTOYHAS arrecTamus. VMTOroBLEi KOHTPOIE
yCTaHOBIIEH B (hopMe KBaIH(UKAITHOHHOTO SK3aMEHa.

4. O6pa3oBaTenbHBIC TEXHOJOTHH, HCIONB3yEMBIe IIPH pEaNM3alldll Pa3IMYHBIX BHHOB
y4eOHOM paboTEL.

5. OneHOYHEBIE CPEeNCTBa TEKYIIEro KOHTPOJS YCHEBAaEMOCTH, IIPOMEXKYTOYHOM aTTeCTaMH.
Vxazansl TeMbl pedepaTor, BOIPOCH! B 3afaHUS JUIF IIPOBEACHUS TEKYIIEro KOHTPOJIS.

6. VYuebHO-MeTOIMYEcKoe M WHPOpManMOHHOE oOecleueHye MUCHUIUIMHEL, IepeHeHb
OCHOBHOH, JIONOMHUTENBHOH THTEPaTyphl, IPOrPAMMHOT0 00eCIIeYeHHS.

7. Metommueckye yKa3aHEs ¥ MaTSpHaIE] 10 BH/1aM 3aHSTHI.

8. MarepuanbHO-TEXHHYESCKOE OOSCHEeYEHHe JHCHMIUIMHBI, KOTOPOE CHOCOOCTBYET
IIPOBEICHHIO BCEX BUIOB yueOHOH paboThL.

Bee paspensl pabouedt mporpaMMmbl o npodecCHOHANBEHOMY MOZAYIIO HATpaBICHEI HA
bopMupoBaHue 3HAHWM ¥ YMEHH, B NONHOM Mepe OTBe¥aloT TpeGOBaHMAM K pe3yJbTaTaM
oceoenus yueOHol mucrumuuesl B cooTBeTcTBHHM ¢ @I'OC CIIO. Kaxmeni pasmen IporpamMMbl
PacKpBIBaET pacCMaTpHRaEMBIE BONPOCH B JIOTHYECKOM IIOCIENOBATENIBHOCTH, ONpEeNiIeMoH
3aKOHOMEPHOCTAMY 00Y4EeHUS CTyNEHTOB.

3axmoueHUE:

[Mporpamma MoXeT OBITH HCHONB30BaHA Uit obecneueHus OCHOBHOM o0OpasoBaressHOMN
mporpaMMsl o cuenuansHEocTH 43.02.01 Opranmsanus o6cnyXuBaHusa B 00MECTBEHHOM HHTAHUH.

PEHEH3EHT:
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Peuenzus
Ha pabo9yio HporpaMMy yIeOHOH THCIIHTITHHEL
OI1.10 «KordnukTonorus»
1utst cnerranbHOCTH 43.02.01 Opranuzanus 06cyXHBaHHS B 00LIECTBEHHOM ITHTaHHH

PaGouas mporpamma 1O [JaHHOM [OUCHMIUIMHE pa3paboTaHa B COOTBETCTBHH C
TpeGoBanuamu @DeneparbHOTO rOCyIapCTBEHHOTO 00pa3oBaTENBHOrO CTAHAAPTA CPEIHETO
npodeccHoHanbHOr0 06pazoBanus 1o crenranbHocTH 43.02.01 Opranuzanys o0cIyKUBaHUA
B OOIIECTBEHHOM ITUTAHUU.

B nporpamme chopMyIUpOBaHEI 1IEJTH U 3a7a4ll OCBOCHUSA TUCLIMIUIMHEI, HAIIPaBIECHHBIE
Ha OBJIaJIEHHE 00yJarOIIMMHICS OOIHMME U IIPO(ECCHOHATEHRIMU KOMITETCHITUAMH.,

JlaHHOE KOJTMYECTBO YaCOB, BBIIEJICHHOE HA OCBOEHHUE YUeOHOM NUCIUITIMHE], TIO3BOJIHT:

- chopmupoBaTh y 0O0y4aromMXCs HEOOXOAUMEBIE NpodeccHoHaNbHBIe H 00uIMe
KOMITETEHIINH;

- TONYYUTH HEOOXOMMMBIE 3HAHMA W YMEHHA, KOTOPHIE MOXHO IPHMEHITH B
NAJIbHEUIIIEM Ha MIPAKTHKE.

TemaTuueckuit r1aH UMeeT ONTUMAIBHOE paclpeieeHie YacoB 10 pa3fenaM | TeMaM
110 04YHO# popme oOyueHus, B COOTBETCTBUH € Y4EOHBIM IIaHOM.

Kaxip1if pazzien mporpaMMbl OTpaykaeT TEMaTHKY M BOIIPOCH, TIO3BOJISIOIINE, B IIOJIHOM
o0beMe, M3YUUTh HEOOXOOWMBIH TeopeTnueckuit Matepuanl. IIpoBeneHue IPaKTHUECKUX
3aHATHH, MpeIyCMOTPEHHBIX pabodel MporpaMMOoid, MO3BOJIAIOT 3aKPENUTh TEOPETUIECKUE
3HaHUSA, IPHOOPETECHHEIE IPU U3YIEHHH JaHHOM JUCIIUILUIHHEL

Coneprxanue pabouel mporpaMMbl y4eOHOR JIUCIUIUTAHEI COOTBETCTBYET TPEOOBAHUAM
denepanbHOTO rOCyAapCTBEHHOTO 00pa3oBaTeIpHOro CTaHjapra CpeIHEro
npodeccruoHansHoro obpasosanus no cnenuanbHocTH 43.02.01 Opranuzaiyst 00CIyKuBaHKs
B 00IECTBEHHOM IHUTAHUH.

W3yuenne MaHHOW JHCUUIUIMHBL crocoOcTByeT 3((EeKTUBHOM © KaueCTBEHHOU
MIOJrOTOBKE MOJIOJIBIX CTIEIMAMCTOB B 00JIaCTH OpraHM3al[My 00IECTBEHHOTO MUTaHHUA.

Paspaborannas nporpamMma yaeOHOM AUCIUIUIMHEI PEKOMEHIYETCS A UCIIOIB30BaHUS
B yueOHOM TIpoIlecce IpH TMOAroTOBKe ofyuarommxcs 1o crenuainpHoct 43.02.01
Opranuzanus 00CIy)KUBaHus B 00LIECTBEHHOM ITUTaHUU

Peuensesr:

3as. Kagedpoti ncuxonoauu

NUYHOCmU U 06uell NCUXoN02uy M\
Prme——

DPI'BOY BO «Ky6Il'Y» FO.B. llnvixkosa




