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1. HACIIOPT PABOYEN IMPOI'PAMMBI ITPO®ECCHUOHAJIBHOI'O
MOAYJIA

1.1. O6snacTs NpUMEHEHHS IPOrpaMMbI

Pa6ouas mporpamma mpodeccuonanpHoro momyns [IM.02 Opranusanms
OOCTy)XKMBaHWS B OpraHu3alliiX OOILIECTBEHHOIO [MTAHMA ABIAETCA HaCTBIO
OCHOBHOM mpodecCHOHATEHON 00pa3oBaTebHON MPOrpaMMBl B COOTBETCTBUH C
®I'OC no crnerumansaoctd 43.02.01 Oprauusarnus o0CTyXUBaHUA B 00IIECTBEHHOM
[IMTAHWH, B 9aCTH OCBOEHHS OCHOBHOTO BHJa NMPO(eCCHOHAIbHON ASSTENBHOCTH H
COOTBETCTBYIOIHX MpodeccuoHanbHbIX KommeTeHnud (ITK) u oOIIeKyIbTypHBIX
xommnerenuuii (OK):

OK 1. TToHHMaTh CYIHOCTh M COLMAIBHYIO 3Ha4AMOCTh CBOeH Oymyiien
npodeccru, IPOSBIIATE K Hell yCTOWIMBEIN HHTEPEC.

OK 2. OpraHu3oBBIBaTH COGCTBEHHYIO JeATEBHOCTh, BBIOMPATE THIIOBBIC
METOOEl W CIOCOOBI BBIMOJHEHHS INPOGMECCHOHANBHBIX 337134, OICHHBATh WX
3¢ HeKTUBHOCTE U KA4eCTBO.

OK 3. [IpuHuUMaTh pellleHHs B CTAHIAPTHBIX ¥ HECTAHAAPTHBIX CHUTYAIMIX H
HECTH 3a HUX OTBETCTBEHHOCTb.

OK 6. PaGorars B KOWIEKTHBE ¥ B KomaHze, >(QGEeKTHBHO O0OMATHCS C
KOJUIEraMH, PyKOBOZCTBOM, TIOTPEOUTEIAMH.

OK 7. BpaT Ha cebs OTBETCTBEHHOCTh pabOTy WICHOB KOMAaH[bI
(MOYHUHEHHBIX ), Pe3yJIbTaT BEIIOIHEHNUS 3aTaHHH.

OK 10. CobmronaTs HeHCTBYIONIEE 3aKOHONATENbCTBO M 00sA3aTeNbHEIC
TpeGoBaHus HOPMATHBHBIX NIPABOBBIX TOKYMEHTOB, & TAKKe TpeOOBaHUs CTAHIAPTOB
M UHBIX HOPMATHBHBIX JOKYMEHTOB.

[IK 2.1. OpraEM3oBBIBATE M KOHTPOIMPOBATH [OJATOTOBKY OpraHM3aluH
0611 CTBEHHOTO IUTAHUS K [IPHEMY TOoTpebuTeen;

[IK 2.2. Vopapnare paboroil odunuanToB, GapMeHOB, cOMeNbe W APYTHX
pabGOTHHUKOB 110 0GCITy)XKMBaHHIO IIOTPEOUTENCH;

[IK 2.3. OmnpenensaTs YHCIEHHOCTh PAOOTHHUKOB, 3aHATHIX o0CITy>)kKrBaHHUEM, B
COOTBETCTBHH C 3aKa30M M YCTAaHOBJICHHBIMHU TPeOOBaHUSIMU

[IK 2.4. OcymecTsIsTh HHGOPMAIHOHHOE OOeCleYeHHe — IIPOLeCcCa
00CITyKUBaHUSA
B OpraHu3allisax 00IeCTBEHHOTO U TaHuU;

TTK 2.5. AHanu3upoBarh 3pGEKTHBHOCT 00CTYKMBAHHUS [I0TpEOUTENEH;

ITK 2.6. PaspabaTeiBaTh M IpPEACTABIATE NPEIOKEHHS IO IOBBITICHHIO
KayecTBa OOCITY)XHBaHUI, ‘

1.2. Mecro npoqjeccriOHaanoro UHKJIA B CTPYKType MNpOrpamMmal
MOATOTOBKH CIIENHAJINCTOB CPEIHEr0 3BeHa

TIpodeccronanbubtit Moy s [IM.02 «Oprauuzaiys TTAHUS B OpraHu3aHIX
OBILECTBEHHOTO TIUTAHHMY BXOIUT B IMPOGhEeCCUOHANIBHBIN [IUKI IPOrPaMMBI
[IOIFOTOBKH CIICIIMATHNCTOB CPEJHEro 3BEHa B YaCTH OCBOCHUSI OCHOBHOIO BUZA
npoeCCHOHAIBHOM e TEIBHOCTH,

PaGouas nporpamma npodeccronansroro momyis [TM.02 «Opranusanus MUTaHAs
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B OpraHu3aliax OOIIeCTBEHHOTO MUTAHHW» ABIAETCsS 0a30BOM YaCTBIO MPOTPAMMEI
IOATOTOBKM CIIEIHAIMCTOB cpenHero 3BeHa B coorBerctBuH ¢ QPI'OC 1o
crermansaocty 43.02.01 Oprasusaries 00Ty KABaHKA B 00LIECTBEHHOM ITMTaHKH.

1.3.10eaun ® 3agaun  npo()eCCHOHAILHOTO MOAYy/A- TpeGOBaHHA K
pe3yJaLTATaM OCBOEHHS NMPOdeCcCHOHAIBHOI0 MOAYJIfA

C 1eNblo OBIaJICHNs YKa3aHHBIM BUJOM JESTEIbHOCTH ¥ COOTBETCTBYHOIUMH
NpO(EecCHOHANBHBIMA ~ KOMIIETEHIMAMA  00y4aroIuics B XOIe OCBOCHHSA
npoheCcCHOHATBHOTO MOJYJISI TOTDKEH:!

HMeTh MPAKTHYEeCKHH ONbIT:

OpraHM3alK¥ U IPOBEPKH MOATOTOBKH 3aJ1a 00CITy)KHBaHIs K IPHEMy IoCTeH;

yIpaBiteHns paboToif ohuIMaHTOR, GapMEHOB, COMEIbe U APYTHX PAOOTHHKOB
110 06CITY)KHBaHHIO TIOTPeOUTEIEH;

OIpeneNeHus TMOTPeOHOCTEH B TPYHOBBIX peCypcax, HEOOXOAMMEIX A
oOcCTyKUBaHuUS,;

BBI0Opa, OGOPMIIEHHS ¥ UCIIOIb30BaHUs WH(OOPMAIMOHHBIX PECYPCOB (MeHro,
KapThl BUH M KOKTeilnei) B mpolecce 06CIyKiBaHu;

aHAIM3a TPOM3BOJICTBEHHBIX CHTYallHil, OLEHKM KadecTBa OOCIYXHBaHMA H
TIOATOTOBKH MPENIOKEHHH 10 €ro MOBBIIICHHUIO;

yMeTh:

OpPTaHU30BEIBaTh, OCYIIECTBIATh W KOHTPOIUPOBATH TPOIECC IIOATOTOBKH K
00CITy’)KMBaHUIO;

noOupaTs BHbl 06OpynoBaHHA, Mebeny, MOCYHbl, MPHOOPOB, Oenps #
PacCUMTHIBATE MX HEOGXOIMMOE KONMYECTBO B COOTBETCTBHH C TUIIOM M KJIaCCOM
OpraHM3alliy 00IEeCTBEHHOTO ITUTaHNU;

OpraHM30BbIBATH, OCYIIECTBIATh ¥ KOHTPOIMPOBATh IIPOLECC o0CITy>KMBaHHS C
MCIIONB30BAHMEM pAa3THYHEIX METOJOB M TNPUEMOB Tofadu OMion U HAIHUTKOB,
TexXHHKH TIONa4y MpOIyKIMM U3 cepBuc-Oapa, HpueMoB c6opa HCIOIB30BaHHOH
IIOCY/(BI ¥ TIPUOOPOB,;

OCYIIECTBIATE PACUET C MTOCETUTEIAMHI;

TIPYHKUMATE PAliOHAIBHEIE YIIPABIEHYCCKUE PEIICHHS,

NPUMEHATh  TPUEMBl  JIEJIOBOrO0 M YIPaBIECHYECKOTro oOmieHust B
npoheccuoHaTbHON NeATENEHOCTH;

peryiupoBarh KOHQIUKTHBIE CUTYallnH B OPraHH3aIlAH,

OIpeNeNsTh YHCIEHHOCTh PaOOTHHUKOB, 3aHATBIX o0CITy’)KMBaHHEM, B
COOTBETCTBHHM C 3aKa30M M YCTAHOBIEHHBIMH TPEOOBaHUAMH;

BEIOMpaTh, O(GOPMIATE M  WCIONB30BarTh HH(QOPMAIMOHHBIE —PECYpPCHI,
HeoOxomuMble [UIsI obecredeHuss mpollecca OOCTy)XWBaHHS B OpraHM3aluiX
0OIIECTBEHHOTO MIATAHKS,

COCTABNATH B O(OPMIATH MEHIO, KapTel BMH H KOKTEHJIeH, OCYIIECTBIATE
KOHCYJIETHPOBaHUE TOTPEOUTENEH;

OIIpeNeNATh W aHAH3HPOBATh IOKasaTel S((EKTUBHOCTH oOcITyXuBaHWs
(npuGBLTE, PEHTa0eIBHOCTE, TOBTOPHYIO ITOCEIaeMOCTh);

BHIGMpATH M OTpENIeNATh 0Ka3aTeNl Ka4yecTBa 00CTyKUBAHMS, pa3pabaTbIBaTh
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¥ TIPEJICTABIISATE IIPEIOKEHNS [0 TIOBBIIIEHHUIO KaiecTBa 00CITyKIBAHNS,

3HATh:

IeJTH, 3a[a4H, CPeICTBa, METOIBI ¥ (HOPMBEI 0OCITYKUBAHHUS,

KI1acCHMHUKAIMIO YCIYT 00IIECTBEHHOTO IIMTAHS;

TaIkl IIporecca 00CIyKMBaHW;

0COBEHHOCTH IONTOTOBKY ¥ OGCITY’KMBAHUS B OpPraHM3alUsX OOIIECTBEHHOIO
MMUTaHKs Pa3HBIX THUIIOB U KIIACCOB;

CclenpanbHBle BHOB youyr #  GQOpPMBI  OOCIYXHBAHHS, —CICLIHATBPHOC
obopynoBanue I 00CTy)KHBaHUA B OpraHH3alliAX 0011l CTBEHHOTO ITMTAHUS,

XapaKTEPUCTHKYy METOIOB H (OpM obCITyKUBaHUs TOTpeOUTENIEH B 3ane
06CITy)KUBAHKSA, METOIbl M TPHEMBI TMOJaqd OMION ¥ HAIATKOB, TeXHUKW MONatH
NpOIYKIMH U3 cepBrc-6apa, TpueMbl coopa HCIIONIG30BAHHON TIOCYABI U PHUOOPOB,
TpebGoBaHuUsl K TIPOBEISHUIO pacyeTa ¢ NOCETUTEISIMU;

lenM, 3amadd, Kareropuu, (YHKIWM, BHIBl H ICHXOJOTHIO MCHEUKMEHTA,
NPUHIANE! W CTHIM YIPaBIeHUs KOJICKTHBOM, MPOLECC NPHHATHA U pealusalii
yIIpaBIEHYECKAX DELICHNH, METOAbl ONTHMHU3AIMH, OCHOBBI OpraHU3allii paboTEHI
KOJJICKTHBA,;

[ICHXOJIOTHYECKHe  CBOMCTBA  JHUYHOCTH,  IICHXOJOrMIO  Tpyna B
podecCUOHANBHOR  IEATENbHOCTH, TICHXONIOTHIO  KOJICKTHBA 1 PYKOBOJICTBA,
[ICHXOJIOTMUECKHE aCTIeKThl YIIPaBIeHHs IPO(ECCHOHATBHEIM [TOBEACHUEM,;

TpeGoBaHKd K 0OCTy)KMBAIOLIEMy NEPCOHATY, 0coOeHHOCTH O00CITY)KMBAaHHUA B
OpraHM3alKsIX 0OIECTBEHHOIO IUTAHMA PA3HBIX TUIIOB 1 KIIACCOB;

crielMaIbHbIe BUABI yCIyT U (POPMBI 00CITyKUBAHNU,

nHOpMaIHOHHOE 0becTedeHre yCIryr 00II[eCTBEHHOTO [TUTAHUA:

pecypchl (MEHIO, KapThl BUH U KOKTEHIeH, PEKIaMHBbIe HOCHTEIH), UX BBIOOD,
ohopMIIEHHE U UCTIOIB30BaHUE;

nokazareny  3PGEKTHBHOCTH  OOCITy)KMBaHHA norpebureneit  (mpubHLIb,
peHTa0eIbHOCTD, TIOBTOPHYIO MI0CEIIAEMOCTh) U UX OIpEeNICHHE;

KPUTEPUH ¥ TIOKa3aTeNy KaqecTBa 00CITy KHBAHHA.

1.4. TlepeueHp  NJAHMpPYeMBIX  Pe€3y/JbTATOB o0yyeHHs MO
npogeccHoHaTLHOMY MOAY/II0 (MepedeHb dopMupyeMBbIX KOMIETEHIHA)
Pe3ynbTaToM OCBOEHUsI NPOrpamMMBI npodecCHOHANTBHOIO MOAYIISA ABIACTCA
OBJTA/[eHHE O0BYUAIOIIEMUCS BAIOM TIPOMECCHOHANBPHON NEATENBHOCTH, B TOM 1HCIIC
npoQeccHOHANbHBIME KOMIETEHIUAMH (IIK) # oOIIMMH KOMIIETCHIMAMA (OK),
ykazauabiMia @T'OC 10 crennanrbHOCTH 43.02.01. Opranuzamnus 0OCIy)KUBaHUS B
00IIECTBEHHOM ITUTaHHH

Kon HauMeHOBaHHE PE3YJILTATA 00y IeHHsI

1K 2.1. MMETh PAKTHYECKHH OIIBIT:

OpraHu30BbIBATE OpTaHM3aIY ¥ IPOBEPKH TOATOTOBKH 3a/1a O0CIYKUBAHUA K
H KOHTPOIMPOBATE [y yrenry rOCTEH; |




MTOJITOTOBKY
OpraHu3alui
00111eCTBEHHOTO
[IATAHUSA K [IPHEMY)
noTpeduTeNnen

aHaj¥W3a IIPOM3BOJCTBEHHBIX CHTyalldl, OLIEHKHM KavecTBa
0OCITy)KUBaHHs W TIOATOTOBKH IPEIIOKEHHH 110 €r0 MOBBIIICHHUIO;
yMETB!

OpraHU30BEIBATh, OCYILECTBIIATE H KOHTPOIHPOBATE IIPOIIECC
[IOJITOTOBKH K 00CITyKHBaHHIO,

mogbupars  Bumbl  ObopymoBaHus, Mebenu,  MOCYAEL,
npu6OpOB, Gelbs U PACCIUTHIBATE WX HEOOXOMMMOE KONMYECTBO B
COOTBETCTBMM C THIIOM M KJIACCOM OpTaHHW3alMd OOIIECTBEHHOIO
MTATaHUS;

OPraHW30BEIBATE, OCYILECTBIATE U KOHTPOIUPOBATE IIPOIECC
00OCITyKUBaHKS C UCIIOIB30BAHAEM Pa3IMYHBIX METO/IOB U IPACMOB
mmonady OIIOI ¥ HAMTMTKOB, TEXHUKU [10Ja4YM IIPOSYKIUH U3 CePBUC-
Gapa, mpHeMoB c6opa UCIIOIE30BaHHOH MOCY/IBI U IIPUOOPOB;

3HATh:

IIEJTH, 3a1a49H, CPEICTBA, METOABI B (POPMEI 0OCITyKHBAHHS;
KJIacCH(UKAITUIO YCIIyT 0O1ECTBEHHOTO M TaH;

3TaIsl Impolecca 00CITyKUBaHAM;

0coOEHHOCTH TIOATOTOBKH U 0OCTy)KMBaHUA B OpraHHU3allHsiX
0OIIECTBEHHOTO TTHTAHMSI PA3HBIX THIIOB U KJIACCOB;

CrienHabHble BHABI YCIyr ©  (GOpMBI  0OCITy)XHBaHHS,

crienaibHOe 00OpyHOBaHue I OOCIy)KHBaHMA B OpTraHHM3alUiIX
00II1eCTBEHHOTO INTAHHUS;
XapaKTepUCTHKY  MeTogoB 4 (opM  0OCIyXHBaHHUS
norpebuTeneil B 3aje OOCTYKMBaHHUS, METOIBI ¥ NPUEMBI IIOJa9H
6IION W HAIWMTKOB, TEXHUKH IIONAYM MPOLYKIHUM U3 cepBHC-6apa,
IpreMbl cO0pa MCIIONB30BAHHOM TMOCYIE! ¥ MPUOOPOB, TpeOOBAHNUS
K IPOBEICHUIO PACUETa C MOCETHTEIIMH

I1K 2.2. YripaBiaTh
paboroit

o HIIMaHTOB,
OapMeHOB,
COMEJTbE U IPYTUX
PabOTHHKOB 110
00CITyKUBaHHIO
notpebuTenei

HAMETH MTPaKTUIECKHH OIBIT:
yrpasnenust paboroil odHIMaHTOB, OapMEHOB, COMENBE W
Ipyrux paGOTHHUKOB 10 0OCITYXKHBAHHMIO [IOTPEOUTENCH;

ompenesieHuss HOTpeOHOCTEH B  TPYHOBBIX — pecypcax,
He0OXOIMMBIX ISl OOCITYKUBAHHS,
YMETh:

OpraHM30BBIBATH, OCYIECTBIATh H KOHTPOIUPOBATH MPOIECT
0GCITY)KABaH¥s C HCIIOIb30BAHUEM Pa3JIMIHBIX METO/IOB U MIPUEMOB
rromauy 6II0N ¥ HAITUTKOB, TEXHUKHU TOAAYH IIPOTYKIIMH U3 CEPBHUC-
Gapa, mpreMoB c6opa UCIIONE30BaHHON OCY/IB! X IIPHOOPOB;

OCYIIECTBIISATH PAcUeT C OCETUTENSIMHY,

IPHHUMATD palliOHABHEIE YIIPABICHISCKHE PEMICHHU,

IIPYMEHSTH TIPUEMBI JEI0BOr0 U yIpaBIeHIeCKOro oneHmﬂ
B IIPO()ECCHOHATBHON IeATETBHOCTH;

peryupoBarh KOHGIMKTHbIE CUTYalUH B OpTaHU3alUK;

OIpenesATh YUCJIEHHOCTh pabOTHHUKOB, 3aHATHIX
06CITy)KHBaHHEM, B COOTBETCTBAM C 3aKa30M M YCTaHOBICHHBIMH
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TpeOOBaHUAMM;

3HATh:

LIeJTH, 3a]1a4l, CPEICTBA, METOMBI ¥ (POPMBI 00CITyKUBAHHUS,
KJ1acCH(UKAIHIO yCIyTr 00IMECTBEHHOTO MTUTaHMS;

3TaIBI [IpoIecca 00CIyKUBAHUS,

XapaKTepUCTHKy  MeTogoB u  GopM  oOCITyKHBaHHS
notpebuTeneil B 3aje OOCTYKHUBAaHMS, METOABI M IPUEMBI NOAATH
6II0N ¥ HAMATKOB, TEXHWKH TMONA4d MPOAYKIMH U3 cepBHCc-0apa,
IpueMs! c6opa HCIIONB30BAHHON MOCYABI H MpUOOPOB, TpeGoBaHs
K TIPOBEIEHUIO pacieTa C [I0CETUTENSAMH;

Tesd, 3a]ady, KaTeropuw, GOYHKLUUH, BHIBI ¥ IICHXOIOTHIO
MEHEDKMEHTA, NPHHIMUIBI W CTHIH YIPaBICHHsS KOJICKTHBOM,
mpouecc TPMHATHA M peanu3alliy YIpaBlIeHYECKHX peIleHuH,
METO/BI OTITUMM3AIMH, OCHOBBI OpraHu3alui paboThl KOJUIEKTHBA;
MICHXOJIOTMYECKHE CBOMCTBA THYHOCTH, IICHXOJIOTHIO TPyZAa B
NpodEeCcCHOHATBHOM IeATEeNBHOCTH, IICHXOJIOTHIO KONJIEKTHBA U
PYKOBOZICTBA, TICHXOJIOTMYECKHUE aCIIEKTHI yIpaBlIeHUs
po(eCCHOHATBHBIM IIOBEIEHUEM;

TpeGoBanus K OOCIy)XHBAIOIIEMY NEPCOHAILY, 0COOCHHOCTH
06CITy)KHBAHHUS B OpraHM3alMaX OOIUECTBEHHOTO IMUTAHMA PasHbIX
TUIIOB M KIIACCOB,;

CIIEIMANbHBIE BAIEI YCIYT # GOPMBI 00CITy KIUBAHHS

ITK 2.3.
OnpenensTs
YHCJICHHOCTh
pabOTHHKOB,
3aHATHIX
00CITy’)KBaHUEM,
B

COOTBETCTBHUH C
3aKa30M H
yCTaHOBJIEHHBIMH
TpeOOBaHUAMHU

HUMETH TPAKTUIECKUHA OIIBIT:

omperneNeHdss HOTpeOHOCTEH B  TPYAOBBIX — pecypcax,
HEOOXOIMMEIX I 00CIy)KABaHHUS,

YMETE!

IPUHEMATH PAIlHOHANBHBIE YIIPABICHIECKHEe PEIICHH,
[IPUMEHSATE TIPHEMBI I€I0BOTO M YIPABIEHIECKOTO OOIICHHS
B Mpo(eCCHOHATBHOM JIeATETbHOCTH;

OTIpefieNiaTh YUCIIEHHOCTh paboOTHUKOB, 3aHSATHIX
06CTyXMBaHHEM, B COOTBETCTBMM C 32Ka30M W yCTAHOBIICHHBIMH
TpeOOBaHUAMHY,;

3HATh!

3Tamkl mporecca 00CTyKUBaHHUS,

XapaKTepPUCTHKYy ~ MeTomoB ¥ GopM  0OCITyXHBaHWI
roTpebuTeNedl B 3ane 0OCIyKHBaHWs, METONB! ¥ NPHEMEI TI0/a"H
6IIFON ¥ HAMWTKOB, TEXHUKY IIOa9i TIPOLYKLHMH U3 cepBuc-0apa,
preMbl c60pa WCIIONB30BAHHOM TIOCY/IBI | IIPHOOPOB, TpeGoBaHu
K IIPOBEICHUIO PACYeTa C TIOCETHTEIISIMY;

TpeboBanUA K OBCIyXHBAIOIIEMY MEpPCOHaly, 0COOEHHOCTH
06CITy)KHBaHHUsS B OpraHH3alMAX OOILECTBEHHOIO IHTAHUS PasHBIX
THITOB ¥ KJIACCOB;

CIIeI[HaTBHEIE BUIBI YCIyT ¥ (OpMBI 00CITyKIUBaHHUS;
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IIK 2.4.
Ocy1iecTBIATh

nHGOPMAIMOHHOE pecypcoB  (MEHIO, KapThl BHH H KOKTelell) B IIPOLECCe

obecneueHue
mpolecca
00CIIy’)KUBaHHUA B
OpraHu3alyax
0B111eCTBEHHOTO
[TATAHHS

UMETh TTPaKTHIECKHUH OITBIT:
BEIOOpa, OQOPMIIEHVS M MCIIONB30BaHUsS HH(POPMAIMOHHBIX

00CITyKUBaHHUS,

YMETB!

BHIOMpPaTh, OhOPMJIATE ¥ HCIIONB30BaTh HHGOPMAIMOHHLIE
pecypcsl,  HeoOxomumele 1y ofecredeHHs — mpolecca
06CITy)KHBAHUS B OPTaHU3AIMAX OOLIECTBEHHOTO U TaHMS;

3HATh:

11eJTH, 381891, CPEACTBA, METOMEl B HOPMBI 00CITYKUBaHHA,
KiaccHGHUKAIINIO YCITyT 001IeCTBEHHOTO ITMTaHNA,

9TaIbl Mpolecca 00CITyKUBAHHUS,

uHGOPMAITHOHHOE ~ O0eCIeyeHre YCIyr  OOIIECTBEHHOIO
MUTAHWS: pecypchl (MEHIO, KapThl BUH W KOKTCHIICH, PEKIaMHBIC
HOCHTEIIH), MX BEIOOP, 0)OPMIIEHHE U UCIIONB30BAHUE

[1K 2.5.
AHamTA3UpOBaTh
3¢ PeKTUBHOCTD
obcy)KUBaHUSA
notpebutenen

UMETH NMPAKTUYECKUAMN OIIBIT:

aHaiu3a IMPOM3BOACTBEHHBIX CHUTYallMd, OLCHKH KaIecTBa
06CITy)KHBaHUS ¥ TTOATOTOBKY MPEUIOKEHHH 110 €T0 MOBIIICHHUIO;
YMETE!

IPUHMMATH Pal[AOHANBHBIE YIIPaBICeHYECKUE PEIIeHNS,
IPUMEHSTH NIPHEMBI J€JI0BOTO M yIPaBIEHIECKOTO o0IIeHNs
B po(heCCHOHANBHOM [esITeIbHOCTH,;

perynupoBaTh KOHGIUKTHLIE CHTYalluy B OPraHH3alHy;
ONpeleNaTh ¥ aHANM3UPOBaTh IOKa3aTEeH 3¢ (EKTHUBHOCTH
oGcnyxuBanus  (NpUOBLTG,  PEHTA0ENBHOCT,  MOBTOPHYIO
TTOCEIIaeMOCTh);

BLIOMpaTh W ONpefenaTh  I[IOKa3aTenM  KaiecTsa
oGCTyKuBaHus, paspabarbiBaTh U MPEACTABIATh MPENIOKCHUA 110
TTOBBIIIIEHHIO Ka9ecTBa OOCILyKMBaHMUS;
3HATE!
11eJTH, 3a/1a9H1, CPeJICTBA, METOIB! i GOPMEI 00CITy)KHBAHU,
KJIacCU(HMKAIIUIO YCITYT 00IIECTBEHHOTO IIUTAHUA;

Tarsl Mporecca 00CIyKMBAHNUS;

[CUXOJOTHUECKHE CBOMCTBA JIMYHOCTH, TICMXOJIOTHIO TPY/a B
MpoheCCHOHANBHOM JIeATENBHOCTH, ICHXONOTHIO KOJICKTHBA U
PYKOBOJICTBA, IICXOJIOTHYECKHUE aCTIEKTHI yIIpaBIECHAS
npodeCCHOHANBHEIM [IOBEACHUEM;

TpeGoBaHUs K OOCITy)KMBAIOLIEMy MEPCOHATY, 0COOEHHOCTH]
0GCITyX1MBaHUs B OPraHU3ALMSX OOLIECTBEHHOTO MUTAHNA Pa3HBIX
THIIOB U KJIAaCCOB;

CcrielpaibHEIe BUBI YCIYT # (GOPMBI 00CITyKMBaHNS;

nokazateny >hbeKTHBHOCTH OOCIy)XHMBaHUs TOTpeOUTENeH
(npubbLIb, PEHTAOENBHOCTD, IMOBTOPHYIO [IOCEIIAEMOCTh) U HX
OTIpEICICHHUE,;




KPHTECPHUH U ITOKA3aTE/IH Ka1eCTBa O6CJTy}KHBaHKSI.

[IK 2.6.
Pa3pabatbIBaTe U
IIpEeCTaBIATh
TIpeJIOKEHNS 10
MTOBBIILIEHUIO
KauecTBa
o0cIyKUBaHHUS

HUMETH MPaKTUIECKHUHA OIIBIT:
onpeneneHuss HOTpeGHOCTEH B  TPYAOBBIX — pecypcax,
He0oOXOIMMEBIX IS 00CITYKABAHNS,

aHaIM3a IPOMW3BOJCTBEHHBIX CHTYyallWi, OIEHKH KayecTBa
06CITyKHUBaHWS ¥ IOATOTOBKH IPEIJIOKEHUH TI0 ero TIOBBIIICHHIO;

YMETb!

nopbupats  BuIbl  o0opygoBaHus, MeOenu,  TOCYZBL
npubopoB, 0Geibs W PACCUMTHIBATH MX HEOOXOMMOE KOTHYECTBO B
COOTBETCTBHMH C TUIIOM M KJIACCOM OpTaHU3ALMM OOILECTBEHHOTO
MTATAHNS;

NPYHKAMATE PAIFOHANIBHBIE YIPABICHIECKHUE PEICHHS,
IPEMEHSATH IPUEMBI [IEJIOBOTO ¥ YIPABIEHYECKOTrO OOIICHH!S
B IpodheCCHOHANIBHON JeITETbHOCTH;

OIpeNeNsiTh JUCIEHHOCTb pabOTHHKOB, 3aHATHIX
oGCITy)KUBAaHHEM, B COOTBETCTBHM C 3aKa30M U YCTaHOBJICHHBIMU
TpeOOBaHUAMU;

OIpeNeNsTh W aHAIU3MPOBATH IOKa3aTend 3((EKTHBHOCTH
obcmyxuBands ~ (IpuOBLTB,  PEHTA0ENBHOCT,  IOBTOPHYIO
TIOCEIAEMOCTH );

BBIOMpaTh W ONpENeNdTh  [IOKasaTend  KadecCTBa
obcmykuBanus, pa3pabaTeIBaTh U IPEACTABIATE NPEMTOKCHUS 110
MOBBIIEHHIO Ka9ecTBa 00CITyKMBaHHS,

3HATh:

IIeJTH, 3a/1a9l, CPEICTBA, METOLB! X (QOPMBI 00CITyKUBAHHS;

KNacCU()UKALMIO YCIyT 00IeCTBEHHOTO HTaHUA,

3Tambl porecca 00CTyKMBaHNUS,

TpeGoBaHMA K OOCITY)KUBAIOLEMY TEPCOHANY, OCOOEHHOCTH
o6CITy)KMBaHUS B OPTaHH3alMAX OOIIECTBEHHOTO IHTAHMS PasHBIX
THUIIOB M KIIaCCOB;

CIIeI[HATbHbIE BUABL YCIYT U GOPMBI 00CITYKHBAHHUS;
rokasateny >(hGheKTHBHOCTH OOCIyXHBaHUA ToTpebuTench
(mpuOBLTB, PEHTAOENBHOCTH, IOBTOPHYIO [IOCEIaeMOCTs) U HX
OIIpe/ieNeHHE;

KPHTEPUHU U [10Ka3aTeNIM KadecTBa 00CIyKHBAHHA.

OK 1. ITonumMars
CYIIHOCTb K
COIIHAIBHYIO

YMETb:
BHIOMpATh %4 OIpefeniATh  I0KasaTelH Ka4ecTBa

06GCTyXKUBaHWs, pa3pabaTelBaTh U IPEICTABIATE MPEUTOKCHNA TI0

3HAYMMOCTE CBOEH [[IOBBIIIEHHUIO KA9€CTBa 060HY)KI’IB&HI/IH;

OymyLen
npodecchy,
TIPOSBIISITE K HEH

3HATh:
[eJTH, 381a9H, CPECTBa, METONB! U (OPMEI 0OCITyKUBaHUS;
KJIacCU(MUKALUIO YCIIYT O0IIECTBEHHOTO MATaHNS;
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yCTOMNYUBEIN 3TaIB Mporecca 00CITyKUBAHUA;
HHTEpecC. KPUTEPUM ¥ TIOKA3aTeNl KauecTBa 00CITy)KHBaHHA.
OK 2.
OpraHu30BLIBaTh
yMETh!
COOCTBEHHYIO
OpPraHM30BBIBATE, OCYIIECTBIATh U KOHTPOIMPOBATE IPOLECT
JeSITeIBHOCTB,
[IOJIFOTOBKH K 00CITYXKHUBaHHUIO,
BEIOMPAThH
UIOBBIC OpraHW30BbIBATH, OCYIIECTBIIATH ¥ KOHTPOIHPOBATH TPOLECC
— 0OCIy>KMBAH¥s C MCIIONB30BAaHUEM Pa3IMIHbIX METOJIOB M IIPUEMOB
SHGOBEL rojayd G0 ¥ HAIWTKOB, TEXHUKH II0Ja4H IIPOIYKIHAN U3 CEPBHCH
Gapa, mpHeMOB c60pa HCIIOIE30BAHHOM MOCY/B! ¥ IPUOOPOB;
BBITIOJIHEHHS pa, P P e BHRBOPOS
3HATh:
npodeccHOHAIBH
A [IeJTH, 3a/1a9H, CPEICTBA, METOIB! X (QOPMBI 00CITyKUBAHNU;
b

OLIEHWBATh UX
3¢hGheKTUBHOCTE U

KiaccH(HKALNIO YCIyT 0OIIECTBEHHOTO THTAHISA;
3Tankl porecca 00CITyKUBaHHSI

Ka4eCTBO.

OK 3. IIpuauMarh YMETh:

peleHue B NPUHUMATE PallOHAJIbHEIE YIIPaBIeHIeCKHE PEICHUS,
CTaHJapTHBIX H perynupoBaTh KOH(QIMKTHEIE CUTYalliM B OpPraHU3aInY;
HeCTaHIapTHBIX 3HATh:

CUTYyallUSIX M 1IeJTH, 33 1a9H, CPEeICTBa, METOIB! ¥ (POPMBI 00CITYKUBAHNM;
HECTH 34 HHUX 1eNH, 3a7a4yy, Kareropuu, (QyHKIIMM, BHIBl U ICHXOJOrHIO
OTBETCTBEHHOCTD MEHEIKMEHTA, MPUHUUIMBl M CTHIH YIPaBICHHA KOJJICKTHBOM,

Npolecc NPUHATHS H peallu3aluyl  yIpaBIeHYECKHX peIleHuUH,
METO/BI ONITHMM3AIMH, OCHOBBI OpraHu3allii paboThl KOJIEKTHBA,
[ICHXOJIOTUYECKHE CBOMCTBA JTMYHOCTH, IICHXOJIOTHIO TPYIa B
Mpo(eCcCHOHaIBHOM NeATeNbHOCTH, TCHXONOTHIO KOJUIEKTHBA U

PYKOBOJICTBA, IICHXOJIOTHYECKHE ACTIEKTBL yIIpaBICHHMS]
po(eCCHOHANIBHEIM MTOBEICHHEM
OK 6. Pabotarb B YMETh:

KOJUIEKTHBE U B
KOMaHJIe,

3¢ deKTUBHO
obmarecs ¢
KOJIJIETaMH,
PYKOBOJICTBOM,
OTPeOUTEIAMH.

IPUHMMATH PallOHAJIBHbIE YIIPABICHYSCKIE PEIICHIS;
peryiMpoBars KOHQIMKTHBIE CUTYal[uy B OpraHu3aliu;
[IPUMEHATH TIPHEMBI [I€I0BOTO H YIPABIeHIECKOro OOIIeHUS
B po(eCCHOHATBHOM s TEIBHOCTH;

3HAaTB!

[eJTH, 3aaud, KaTeropud, QYHKUWH, BHIOBl W IICHXOJIOTHIO
MeHe[DKMEHTa, TPUHIMIBI W CTHIM YMPaBJICHHUA KOJIIEKTHBOM,
mpolece MPUHATHS M pPealy3alyyl YIpPaBIeHYCCKAX pelleHNH,
METOIbI ONTHMI3aI[MH, OCHOBBI OpraHU3alliy paboThl KOMIEKTHBA;
TICHUXOJIOTHUECKHE CBOMCTBA JTMYHOCTH, IICHXOJIOTHIO TPyIa B
npodecCHOHAIBHON NeATEBHOCTH, IICHXOJIOTHIO KOJICKTHBA 1
PYKOBOJICTBA, TICHXOJIOTHIECKUE aCIeKTBI yIpaBIeHUs
podeCCHOHAIBHBIM ITOBEICHUEM;
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TpeGoBaHusa K OOCITy)XHMBAIOIIEMY MEpPCOHAITY, OCOOCHHOCTH
o6CITYKMBaHUs B OPTaHH3aLMAX OOIIECTBEHHOTO IMTaHUsA PasHbIX
THITOB M KJIACCOB

OK 7. bpats Ha
cebs
OTBETCTBEHHOCTH
33 paboTy WICHOB
KOMaH/Ibl
(TTIOMYMHEHHBIX),
3a pe3yysTar
BEITIOJTHEHHU
3aJaHuM.

yMETE!

OpraHU30BHIBATE, OCYIIECTBIATH U KOHTPOIMPOBATE IIPOLECC
MOATOTOBKU K 00CITy’KHBaHHIO,

OpraHM30BBIBATE, OCYILECTB/IATh U KOHTPOIMPOBATE IPOLIECC
06CITy)KUBaHKs C MCIIONIb30BaHHEM Pa3JIIHBIX METONOB 1 NMPHEMOB
rofgady OGN0 W HAITMTKOB, TEXHUKHU [T0Ja49H NPOXYKIIUN U3 CEPBHUCH
Gapa, IpreMoB c60pa UCIIONB30BAHHON MOCY/IB U IPHOOPOB;
[IPUHAMATH PAI[MOHAIBHEIE YIIPABICHICCKHUE PEIICHHS,
IPUMEHATH TIPUEMBI JETOBOTO U YIPABIEHIECKOrO OOIIeH
B IpodeCcCHOHANBHOA NEeSTeIbHOCTH;

pEryJIHpOBaTh KOH(QIHUKTHEIE CUTYallly B OPraHHU3aIlUuH,
3HATB:

3Tarel Ipolecca 00CIyKUBaHuUS,

[IeM, 3afa4¥, KaTeropuH, (QyHKIUH, BHIBI U TCHXOJIOTHIO
MEHEDKMEHTa, MPHHIMUIBI KW CTHJIM YIPaBICHHUS KOIIEKTHBOM,
Ipolecc NPUHATAS W PEealH3alMK yIPaBISHICCKHX peIICHHUH,
MeTOIbI OTITHMI3aI[MH, OCHOBEI OpraHU3aliy paboTEl KOJUIEKTHBA,
TICUXOJIOTHYECKHME CBOMCTBA JIMYHOCTH, IICHXOJIOTHIO TPyJa B
npohecCHOHaIBHON JeATENBHOCTH, NCHXONOTHIO KOJUIEKTHBA U
PYKOBOJICTBA, IICUXOJIOTUYECKHIE aCTIeKTHI yIIpaBIeHHA
npoeCCHOHAIBHEIM IIOBEICHHEM;

TpeGoBaHKA K OOCITyKHBAIOIEMy NEPCOHAIY, 0COOEHHOCTH,
06CITyKUBaHUs. B OpraHM3alMAX OOINECTBEHHOIO IMMTaHMA PasHBIX
THIIOB K KJIACCOB

OK 10. Cobironats
NENCTBYIOLIEE
3aKOHOMATEIbCTBO
1 00s3aTeNIbHEIE
TpeOOBaHMS
HOpPMaTHBHO-
TIPaBOBBIX
JIOKYMEHTOB, a TaK
xKe

TpeOoBaHusA
CTaHIapPTOB U
HUHBIX
HOPMAaTHUBHBIX
JIOKYMEHTOB

YMETB:

OTIpEe/IeNATh YHCIIEHHOCTh pabGOTHUKOB, 38HSTBIX
o6CITy’kHBaHWEM, B COOTBETCTBHM C 3aKa30M M yCTaHOBJICHHBIMH
TpeOOBaHUIMH,

BHIOHpPATh, OQOPMIIATE M HCIIONB30BaTh WH(OPMAITHOHHBIC
pecypcsl, ~ HeoOxomumble Mg ofecredeHHs — TIpoLecca

06CITy)KMBAHUS B OpraHU3alMAX 0OIIECTBEHHOTO IIMTaH!s;
COCTABISTE U O(QOPMIATH MEHIO, KapThl BHH M KOKTCHIICH,
OCYIIECTBIISTH KOHCYIETHPOBAHUE [IOTPEOHTENeH;

OTIpe/eNATh ¥ AHATM3UPOBATh IMOKa3aTenn 3G(GEeKTHBHOCTH

o6cmyxuBanust  (IpubBUIE,  PEHTA0ENIBHOCTB,  MOBTOPHYIO
[OCEIIaeMOCTh);

3HATh:

XapaKkTepUCTHKYy ~ MeTomoB ¥ (GopM  0OCIyXKHBaHHUS

roTpebuTenell B 3ae OOCIY)KUBAaHHUA, METOIBI M IPUEMBI IONATH
60X M HANMTKOB, TEXHHKH TOAa4¥l HPOXYKIMH M3 CepBHC-0apa,
npreMbl cOopa HCTIONB30BaHHOM MOCY/IbI ¥ pubopoB, TpeOOBaHHS

12



K IIPOBEIEHUIO PACUETa C IIOCCTHTEILIMY;

uHOPMAIMOHHOE OOeCIIeueHre YCIyr  OOIIECTBEHHOIO
[ATaHUS:peCypChl (MEHIO, KapThl BUH M KOKTEHIeH, PEeKIaMHbIC
HOCHUTENH), UX BEIOOP, O(pOpMIIEHHE U MCIIONB30BAHHE,

nokasareny SbMEeKTUBHOCTH OOCIyXHUBaHMSA MOTpebUTeNeH
(ipuOBLTB, PEeHTa0ENBPHOCTh, IMOBTOPHYIO [IOCEIaeMOCTb) U HX|
oTIpeIeJICHHE.

13



2.CTPYKTYPA U COAEPKAHHUE ITPOPECCHOHAJIBHOI'O MO YJIS
2.1. TemaTuyecKHH NUIaH NPOPEeCcCHOHAIBLHOI0 MOAYJIA

Bcero O0bem BpeMeHH, OTBeI€HHBIH HA OCBOEHHE Koncy
4acos MEKIMCIHNIHHAPHOIO Kypca JIbTAL
Kon HaunmecHoBaHHe pa3ae/ioB (maxc. Ilponssoa- Lt
upod. npodeccnonaILHOro MoxyIs yaeoH. OGasarensuas ayanropuas | CamMOCTOATENbHAA | VyeGua | cTBenHasn
KOMIET. HArpY- yueOHas Harpyska obyuaro- pabora - NpaKTHKA
3Ka merocst obyu4armerocs npakru | (0 npodu
B T.4. BT.4. B T.4. -ka, | Juo cnienu-
Jekuu | MPaKT. Kyp- Beero, Kyp- yacop | AJLHOCTH),
n 3aHAT. coBast 4acoB coBas 4acoB
4acoB pab. pao.
I 2 3 4 ¥ 6 7 8 9 10 i
OK1-3,6, | [IM.02 «Opranu3anusi NATAHUA B
7,10 OpraHusamuax OﬁllleCTBeHHOI"O
MK2.1-26 | pyrammn
OK1-3,6, | MIK 02.01 Opranuzanus oOCIyKUBaHHS B 426 136 126 - 114 28 - - 22
1. 10 OpraHM3anUsax 00IIEeCTBEHHOIO NUTaHUA
I[IK2.1-2.6
OK1-3,6, | MJK 02.02 Ilcuxonorus u 3Tuka 116 40 36 - 32 - - - 8
7; 10 npodeCCHOHANBHOMN JAEATENHHOCTH
K 2.1-2.6
OK1-3,6, | MOK 02.03 MeHEeIKMEHT H yOpaBleHHE 234 926 66 - 58 - - - 14
7, 10 IIEPCOHANIOM B OpraHU3alHsx 00IMecTBEHHOro
ITK 2.1 - 2.6 | nuTanus
OK 1-3,6, 273 - - - - - - 252 21
7.10 [IpaxTHKa 110 TPOGIITO CIIEHATEHOCTH
IIK2.1-2.6
Bcero 1049 272 228 - 204 28 - 252 65
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2.2. Cogepxanue 06ydenus mo npodeccHOHATLHOMY Moayxo (ITM)

HaumeHoBaHHE pa3aeioB
npogeccHoHAILHOTO
moxyas (IIM),
MEeKIMCHHIIMHAPHBIX
kypcoe (MJIK) u Tem

Conep:xanue y4e0HOro MaTepuaJa, 1aboparopubie padoTel U
nNpakTHYecKHe 3aHSITHS, CAMOCTOATEILHAsA pabdoTa 00yYarmuXCs,
KypcoBasi padora (IIpoeKr)

O0Bem
YacoB

YpoBeHnb
OCBOCHHS

1

IIM.02 «Opranu3anus
NUTAHAS B OPraHU3ANHAX
00IeCTBEHHOT0 TUTAHUMY

1049

MJK 02.01 Opranuzanus
00CIy;KHBAHHS B
OpraHH3alusx
00NIECTBEHHOI0 MUTAHUS

426

Temal.l

O0masn xapaKTepHCTHKA
npouecca o0Cay;KHBaHHs B
OpraHu3auMsax
001ECTBEHHOI0 NUTAHUS

Copep:ixanue y4e0HOro Marepaana

1 Knaccudukarus ycayr oGIecTBEHHOIO NUTaHu:A. XapaKTePHCTHKATHIIOB U KIIacCOB
HpeInpUATHI MTaHUA. ;

2 [IpaBoBbie MeXaHU3MBI PAOOTHI B HHIYCTPHUM MUTaBKA. HopMaTHBHO-TIPABOBEHIEC aKTHI
Poccuiickoit @enepannu, peryIupyrolue AeITeIbHOCTh OpraHU3alui
[MHTaHKA;3aKOHOaTeIbHAS 0a3a B CHCTEME 00IECTBEHHOIO U TaHHMA.

3 Oco6eHHOCTH TIOATOTOBKM M 00CITy)KHBaHUS B OPraHU3aLHIX 00ILECTBEHHOTO

IMTAHKS Pa3IMYHbIX TUIIOB U KIaccos; Llemu, 3a1a4u, cpecTBa, METOAE! H (POPMBI
obcmyxuBanust. CelyanbHeIe BUIBL YCIYT U GOPMEI OOCTYKHBAHUS.

6

Tema 1.2
KpanupuxanuoHubie

Copnepxanue y4yeOGHOro Marepuana

1

Cnyxarye ceppuca: npoQ)ecCHOHAbHEIE HABBIKH, 3HaHKsA;Paspaborka mrrarHoro
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TpeboBaHHS K COTPYAHHKAM
npeanpuaATHi
00mecTBeHHOr0 MHTAHMS

pacrucanusi, @311 corpyanukor u padounii rpaduk mo nomkaocTsiM. Rules and
Regulations. IIpaBua BHyTPEHHETO TPYIOBOIO pacnopsika.J[omKHOCTHbIE
HHCTPYKIHH.

TpeboBanue k MEHEIKepPY BBICIIErO 3BeHA yIIpaBlIeHus. XapaKTepHcTHKa paboT
opunmanToB 3-5 pazpsna. Xapakrepuctika pabors! bapmenos. TpeboBanue x
Oyderuuky cepuc —6apa. TpeGoBaHus K X0cTEC

IIpaKTwiecxne 3aHIATHH

WzyuyeHune JODKHOCTHBIX HHCTPYKLHMH NIepcoHana pectopana «Manpspy.
CocrasiieHue J0/DKHOCTHBIX TpeOGOBaHMI JUISl MEHEDKEpa TOProBOro 3ajia pecTopaHa.

Brmonuenue CHTYalHOHHBIX 3aJaHui [0 TeMeE IIpO(I)CCCHOHaJ[BHOCTb XOCTEC.
OC}’IIIGCTBJ’IGHI/IC 6130]-1P1p0BaHHH CTOJIMKOB ITO Teﬂe(l)OHy. OpI‘aHI/IBaI_IPI}I BCTPCYH H
pasMEnIeHHue I oCTeH. OHpE}IeHeHIer YUCIICHHOCTH paGOTHHKOB, 3aHATBIX
060JIY)KPIBEIHPI6M B COOTBETCTBHH C 3aKa30M U YCTaHOBJICHHBIMH T]‘)GGOB&IHHSIMI/I;

Tema 1.3
IlnanupoBoYHbIE H
CTHIMCTHYECKHE PelIeHHs
TOProBbIX NOMeIeHHH
npeanpUsTHii
00ImecTBEeHHOI0 MUTAHMUS.

Copeprxanne y4e0HOro MaTepHalia

1

BHJIBI TTOMEIIEHHUHA B COOTBETCTBHH CO CTPOHTEIIBHEIMHA HOpMaMH, ITpaBUJIaMH
IIPOCKTHPOBAHHA, TOCYIAPCTBEHHBIMH CTaHJapTaMH. HIIHHI/IPOBO‘-IHI:IB peUICHHuA
TOPTOBBIX [MOMEIICHUI HpG,I[HpHﬂTHfI 00IIeCTBEHHOIO THTAHHUS.

IToxazarenn OCBEIEHHOCTH TOPTOBBIX TOMEIeHHH. BeHTUIISIIINS Ha TPeIIPUATHAX
obmecTBenHoro nuTanus.KosppuuuenT ecrecTBEHHOM OCBEMEHHOCTH
EcrecTBeHHas ¥ HCKYCTBEHHAS BEHTUSUIALMS Ha IIPEAIPUSTHAX 0OLIIECTBEHHOTO
MTHTaHHS

[TousTe 00 HHTEpHEPE U OPraHU3ALMK BHYTPEHHEr0 NpocTpancTBa. OCHOBHBIE
CTHJICTHYESCKHE HATIPABIICHHS B HHTEphepe. 3HAUCHNE I[BETA B HHTEPhEPE 3aI0B
XapakTepucTHKA KITACCHYECKOr0 ¥ HEOKIaCCHYECKOTO CTHIISI B COBPEMEHHBIX
pecropanax. OcoOeHHOCTH HHTEPHEPOB B CTUIIE Xal-TeK, TEXHO-apT, KAaHTPUH
BOCTOYHOT'O CTHJIS.

Ob6opynoBanue 3a10B, TpeboBanue k Medbenu. JIuHus pasgaqyu Ui TpeAnpHATHH
OOIIECTBEHHOIO MATAHKS: MIPEAHAZHAYCHHS | IPEUMYIIECTRA
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IIpakTu4deckHe 3aHATHA

1 CocraBlieHHe M H3y4eHHe TaOIuI HOPM OCHAIIEHHS PECTOPaHOB MEOETIBIO.
Hcnonp30BaHue HOPMATHBHOM TEXHONOTHIECKOH JOKYMEHTAIIMHA H CIIPABOYHOTO
Marepuana B IpodecCHOHANBHON NesTeNbHOCTH.

2 OcyniecTBIIEHHE pacyeTa IIONIab 3aJ1a CTOJIOBOH M KOITHYECTBO 00€IEHHBIX CTOJIOB
Ha 50 mocagognelx MecT. COCTaBHThH CXEMY Pa3sMEIeHHs CTOJIOB 3aja

3 [Iposenenne anamusa cTiis B kade «JIuneit». [Iposenenue paspaborku

CTHIMCTHYECKHX PELICHHM 1Sl NULILEPUH, KOGeHHHU, CTOIIOBOH

Tema 1.4

MarepuanbHo -
TeXHHYeCcKoe obecneyeHue
NpexIpHITHH
001IeCTBeHHOI0 MUTAHUSA

Copnep:xanue yyedHOro Marepuasa

1

ITpodeccronansHas MOCyAa, cenuduka 1 KagecTso. [Ipou3BoaCTBO U
XapaKTepHUCTHKA KepaMudeckoi nocyasl. [Ipou3BoaCcTBO U XapaKTePHCTHKA
(daphopoBoH, GhasHCOBOH, METAIIMYECKON NOCYAEL. JlepeBsaHHas U IIaCTMacCOBas
IIOCY/Ia Ha COBPEMEHHBIX NPEIIPHATHAX U TaAHAA.

[Ipou3BOACTBO H XapaKTePUCTHKA CTEKIIHHON HoCcyapl. KoMiuiekcHoe ocHAIeHHEe
Gapor mocynoit, akceccyapamu. OCHOBHEIE ITOCTaBIUKH. OCHOBHBIE H
BCIIOMOTaTENbHEIE CTONOBEIE IPHOOpPEL. HOBEIEe KOHIENIMU B 0)OPMIIEHHH CTONA.

BrezieHuE )KypHAIA yYeTa CTOJIOBOMH MOCYAb! H MPHOOPOB. AKTEI Ha 00U U yTpaTy
nocynsl. Cronosoe Genbe 21 BeKa: XIONKOBEIE U IbHAHBIE CKATEPTH ¢ AKPUIIOBEIM
nokpeITAeM. VIcronp30BaHHe CTONOBOrO Oebsa IpH 0POPMIIEHMH 3aT1a.

[MpakTU4eckne 3aHATHA

CocTapienHe akTa Ha 0O, JIOM. OpYY, YTepro NOCYIE], NPHOOPOB IO THIIOBOH
dbopme

OcyImecTBIeHHE UASHTH()HKALHHE aCCOPTUMEHTA CTOTIOBOH IOCY/IBI, PUOOPOB,
OeIbs 0 3aJaHui0. Pacro3HaBarhk CTaHJapTHl PpECTOPaHHBIX MaTEPHAJIOB,
06opyIoBaHHS, BKIKOYAIONIErO B ¢e6s CTONOBEIE IPHOOPEI, MHHAHYIO ((GasHCOBYIO) H
CTEKJISIHHYIO ITOCYAY, MeOeb i CTOI0BOE Oelbe;

Tlposenenue nogbopa , pacyera HOTPEOHOCTH B OCyAe M pHOopax , Oenbe B
COOTBETCTBHHM C THIIOM ¥ KJIACCOM OpTraHH3alMi 0OLIECTBEHHOrO IHTAHUH
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H3zyyenue u 3axpenneHue Ha MPaKTUKe IPHOOPOB U IMOCYABI HCITONB3YEMBIX IS
IIOZIa4H OPUTHHATBHBIX 0NN

Tema 1.5
Hudopmanuonmoe
obecreyeHue npouecca
00CYKMBAHHSA

Copep:xanne y4yeGHOTo MaTepHasa

Cpencrea na(opMauy Ha DPEANPUATHIX 00mecTBeHHOro muTanus. HasHauenue u
BEIOOD pa3HYHBIX peKIaMHBIX HOcHTeneH. MHdopMannoHHoe obecneyenue ycnyr
00IIeCcTBEHHOrO MUTaHHS;

Hasnauenue MEHIO U CTPYKTYpa MEHIO. PEKOMEH AN IO COCTaBIEHHUIO H
oopmnennio kapt —MeH0. TpeGopanue k 0pOPMIEHHIO MEHIO B pECTOpaHax Kiacca
WIIOKCY». PexoMeHalmu 110 cocTaBIeHHI0 B 0OpMIICHHIO MEHIO OH3HEC-TaHYa

PasHoBHIOHOCTH KapT MEHIO: KapTa 4as M Kode, KOKTeHNbHas W BUHHAS KapTHL.
OcHoBHEIE paBUIIa COCTABICHHUS KapT MeHI0. MeHro —uHxuHupuHL Pazpaborka
MEHIO JUIsA TPEANPUATHH 00IECTBEHHOTO ITHTAHHA.

IlpakTHyeckue 3aHATHHA

CocrasiecHue PasiIHYHBIX BHAOB MEHIO 10 3aJaHHIO. CocraBneHue Pa3IMIHLBIX BHIOB
MEHIO € Y4C€TOM PEIIMTIHO3HBIX TpaIIHH,I/Iﬁ H HAllHOHAJIBHBIX HpeJIHO‘-ITBHHﬁ rocT4,

Cocrasienye yalHOM, k0(heHHON, KOKTEHIBHOH ¥ BUHHBI3 KAPT MEHIO I10 33TaHHIO.
OtpaboTKa HABEIKOB KOHCYIETHPOBAaHUS NOTPeOUTENEH;

Cocrapnesne MEHIO KOMILUIEKCHOTO 00ena. CocTaBlieHHe MEHIO [Isl PECTOPAHOB,
CeUHATH3UPYIONHX Ha Omronax pycckod kyxuu.. Ilonbop, obopmnenue u
HCTIONb30BaHKE HHGOPMAITMOHHBIX PECYPCOB, HEOOXOOMMBIX I 0OecIedeH s
nporuecca 00CIy)KUBaHHs B OTPaHU3aLUAX O0MIECTBEHHOTO TUTAHUS

Tema 1.6
JTanbl OpraHu3alMu

Copep:xanue yyeOHOro Mmarepuaa
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00 CIyKUBAHHS

Otanel mpomecca obcmyxuBanus. I[loaroroBka s3ayja. Bcerpeca rocreit
O6cnyxuBaHne, pacueT C IOCETHTeNeM.XapaKTepHCTHKA METONOB M (opm
obcTyKUBaHHS TIOTPEOHTENCH B 3alIe 00CITyKUBAHHSL.

Oco0eHHOCTH MOATOTOBKM TOPrOBBIX IIOMEINEHHH Pa3sIUYHLIX THIIOB U KJIACCOB K
obcmyxuBanmIO. [ToArOTOBUTENBHBIH Tl YOOpKa, pacCTaHOBKA MebelH, OTydeHHe
CTOJIOBOYTO O€lIbA, HAKPBITUE CKATEpTEH, IOIydYeH e ITOCYIbI, IIOArOTOBKA IOCYIBI K
CEPBHPOBKE CTOJIOB.

BapuaHTEl CEpBHPOBKHH IEKOPA CTOJIA B 3aBHCHMOCTH OT THIIA M KJIacca
npennpusTd. CepsupoBka B Kade. CepBHPOBKA CTOJIOB B PECTOpaHax OBICTPOro
nutanus Iloaroroeka pabodero Mecra k 006cIyXHBaHHIO B 6ape..

Uckyccro dnopuctuxu IIpaBria KOMIIO3HIKMK [IBETOB, IPHHIMIIEI COYETAEMOCTH
npH 0QOPMIIEHHH CTOJIOB IBETAMHU. DTallbl OPraHU3alkK 06CIyKUBaHuA B Gape.
ITonroroska k paboTe HHBEHTaps, MEPHBIX HHCTPYMEHTOB. TeXHHUKa II0Ja9H
MIPOAYKIUH H3 cepBHC-Oapa.

JIvyHas noaroToBKa IepcoHana K oocyxusanuio. Baemnuii Bug. CobmoneHue
HopM atHke. [Ipapuir mogaunm 6mron. IlpaBuna BcTpeun ¥ 00GCTYKHBAHUSA IOCTEH Ha
OpeIIPUATHAX MUTaHus. JlocepBHPOBKA CTONA B COOTBETCTBHH ¢ 3aKka3oM. IIpasuma
CCPBHPOBKH B NPHCYTCTBHH rocteil. IIpreMsr cbopa MCIoNp30BaHHOM MOCYEL U
npubopos. TpeboBaHMA K IPOBEACHHIO PACYETa C MOKYIATEIIEM.

IIpakTuyeckue 3aHATHSA

OcyuiecTenenne OpraEM3alHM IOOTOTOBKH K 0OCIHY)KHBAHHIO HA PAasIHYHBIX THIIAX
NpeAnpHsTHi nuTaHud. (mo 3amanuio). ).CocraBnenuwe IutaHa paboTBI M €ro
NCMOHCTpAIs B COOTBCTCTBHM ¢ THIMEHHYECKUIMH HOPMAaMH M MPABHIAMH TEXHUKH
0€30IacHOCTH.

Ocy1ecTBeHHe CEPBUPOBKH CTOA HA MPENIPHATHAX OBICTPOro 06CIYKHBAHMS;B
caaropusx. OcylecTBIEHHE CEPBHPOBKH CTONA B Kade Mo THUILY OHCTpO;

OClJOpMJ'ICHI/IC OBETAMH TEMATHYECKOIO CTOJIA <(Ky6aHCK06 3aCTOJIbE» Hpe3eHTaupm.

OcymiecTnenre CEPBUPOBKH CTOJNA I10 MEHIO «POMaHTHYECKHH YIKUHY C
UCMONb30BaHUEM 11BETOB. OCYIIECTBICHHE TeMATHIECKOH CEPBHPOBKH CTOJIA

[N )
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«PabuHOBas cBags0a».

1.7 TexHuKka mocTpoeHUs
3pPpexTHBHOMN
KOMMYHHKALHH C
NOCeTUTEIAMHA

Conep:xanue y4eOHOro MarepHaJja

1

Cranpgaptel ob6cayxuBanus. IhheKTuBHAS KOMMYHHKALMA Kak OCHOBA
KayeCcTBEHHOIo obcmyxuBanns. BHenpenue ctaHIapToB 00CIYyKHUBAHMA B PabOTY
npennpusTas. [Ipapuna NpaBHILHOTO NOCTPOSHHA AHANIOTA C TOCTEM.

ITomroroska k pabore (061menuro ¢ rocreM). KoMMyHHKaTHBHEIE Ka4eCTBa
ouIMaHTa: MpaBriIa BepOanbHOro U HepepbanbpHoro obmenus. OOIeHNE ¢ TOCTAMH
Y OCYIIECTBIEHHHM NpHeMa 3aka3a IIpaBniia KIHeHTOOPHEHTHPOBAHHOIO MOX0/1a K
rocrsaM. Tumsl rocre ¥ obienue ¢ HUMH. PaboTa ¢ MoceTHTENAMH Pa3IHYHOIO
YPOBHS JOCTATKA.

Crioco0p! OBEIIIEHHE cpeHero 9eka. [Ipogaxku B pecTopaHe Kak 9acTh CEPBUCA.
Koncynpramust rocreit npu 3akxase. Crioco6bI IOCTaHOBKH BOIIPOCOB IIPH
onpeznencHuy norpebrocrel rocrel. Texuuku 3anomusanust Merio. [lpuemsr,
obJIeryarolye 3aoOMMHAaHHE MEHI0. [ pynns! OIr0 B MEHIO IO OPOLYKTY.

Crioco0B! yBenHUYeHHe PO MpH pabore opHIlaHTa ¢ TocTeM (1enoYKa, IPHHIIKII
Itupnuna). Ilpuemymecrsa Merosa uenouka i npunmuna [ltupmuna. Tunomorus
KinenToB. Texnanka paboTs! ¢ pa3NUYHBIMH THIIAMH IoTpeduTenei. Paspenmenue
KOH(IUKTOB ¢ moceTHTensaMi. [IpaBuita moBeneHus ¢ KOHQIHKTHBIMU KITHEHTAMH.
IIpumenenue momemn LAST npy xondmukrax. BeIxon n3 KOHQIHMKTHBIX CHTYAIHH

4

Texmuka paboTEI ¢ BO3PAXKEHHAMH H IPETEH3MsIMH. PaccMoTpenye Bo3pakeHUH
rocreii. Crioco6BI penieHus peanoiaraeMsix cutyanuid. CoBpeMeHHbIE TEXHOJOTHU
YIIPABICHUS JIOSIIBHOCTHIO rocTel. CHeTeMa JIOANBHOCTH Ha NPEIIpPUITHAX
00ILIeCcTBEHHOTO MUTaHua. PaboTa ¢ 0T3pIBaMH rocreil. AHaIHU3 OT3BIBOB U
npeanoxenuit rocrel. [Touck HHPOPMALMOHHOrO MOBOJA IS IIPOABHIKEHHU
pectopaHHbIX ycrnyr. Crioco6s! 3G (GEeKTHBHOr0 NPOIBUKEHHS PECTOPaHHEIX YCIYT.

4

l'_[palc'mqeclcue 3aHATHS

Opraﬁﬁsamm paGOTbI C TOCTEM: NIPHBETCTBHE H 3HAKOMCTBO. HOCTpOCHHG JHajiora B
ponecce 06CJ'I}’)KI/IB3HHSI.

4

OHPCJICIIGHHC THITOJIOTHH IIOTPG6I’IT€JILCI(01"O IIOBEOCHHUS, IIPOTHO3HUPOBAHHA
TIOBCOCHHA nm‘peﬁmeneﬁ 110 3aJaHHIO OIIpe,IICHGHHC THIIOJIOTHYCCKHX
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ocobeHHOCTEH TUYHOCTH.

3 Pemenue cutyaruii o MojensiM npodeccHoHalbHOM JesITeIbHOCTH

B 00IIECTBEHHOM IMUTaHMH. [IOMCK peIueHus peiosaraeMbIX KOHQIHKTHEIX
CUTYyaluii B opranuszanuy; IIpuMesenye mpuemMoB 1eI0BOTO M YIIPaBIEHYECKOTO
00menus B npodeccHoHaNbHOMN NeITeIEHOCTH.

4 Osnanenus HaBbIKaMH 3P QEKTHBHBIX NPOAaXK O0n 1 HanuTKOB. Onpee/ieHue 1
a”aim3 rnokasareneit s dexruBHocTn obenyxuBanus (MpuObUIL, peHTA0ETEHOCTD,
IIOBTOPHAS ITOCEIAEMOCTh H JIPYTOe).

Pazpen 1.8

IMopaua omron ¢
HCIIOJIH30BAHHEM
COBpEeMEHHBIX TeXHOJNoruii
HA NPeAnpPHATHAX
00IEeCTBEHHOr0 NHTANMUS

Copacpixanne yae0Horo Marepualia

I (OcCHOBHEBIE METOBI H TIPHEMBI ITOJIa4H OJIFO M HAMUTKOB. [locieoBaTeIbHOCTE
nojauy OO M HAIIHTKOB B IpoLiecce 0OCITY)KHBAHHS HA IPEANPHSITHSIX
obmecTtBenHoro nutanus. [lutanus. CoBpeMeHHBIE TEXHOIOTHH B TOJa4YH OJTFO |
HanuTKoB. [IpaBuiia pUroTOBIEHMS U MTOJAYH XOJIOAHBIX 3aKYCOK. 3HAYEHHE
XOJIONHBIX 3aKyCOK B IIUTAHWY YesioBeka. [[HIeBast IIeHHOCTh XOJIOIHBIX 3aKYCOK.,
OcHOBHBIE BH/IBI XOJIOMHEIX 3aKycOoK. [IpaBuia Hape3KH, IOPIHOHAPOBAHHES TIPH
rmogauu OIrox.

2 ITpaBuna nogaun 1 oopMineHus CHIpHOH Tapenku. [IpousBoncTBo cripoB. Buasr u
copra celpa. TeXHOMOrus NPUTOTOBIIEHHS CHIPOB, XapaKTEPHCTHKA EBPOTIEHCKIX
CBIPOB, crocoOb! uX Hapesku. [IpaBuna cocrasnenus ceipHoii Tapenku. [londop
CBIPOB 10 KOHCUCTEHIIMH, IO BKycy. Be10op mocysl. [IpaBuna pacrionioxeH st CHIpOB
Ha CBIpHO# Tapenke. [IpHHIMITEI COYETaeMOCTH CHIPOB ¢ (PPYKTaMH, BHHAMH

3 IIpurorornenue GpykToB st PPYKTOBOH TAPENKH Pa3IMIHBIMH CIIOCOOAMH.
Ounutuposanue nuTpyca. IlpaBuna cocraBnenus GpykroBoi Tapenks .OCHOBHBIE
npasuia nogbopa u oopaboriu Gppykros. [Togrororka ¢hpykToB k Hapeske . [IpaBuna
pacnionoxenus GppykxToB Ha GppykToBoi Tapenke. IIpuHIKIBI codeTaeMOCTH (PPYKTOB

4 [IpHroToBneHHe U nojaya XOJOAHBIX 3aKyCOK M OJIFO/ B IPUCYTCTBHM FOCTEH.
IIpaBuna u TexHuka O6e30macHOCTH O(QHIIHAHTA TIPH IIPUTOTOBJICHHH OJIION B
npucytctBuu rocreii. Ilonbop nmocyns! u momaga ropstaux 3akycok. [lopuuonnas
nocyza Jyist rops4ymx 3akycok. [lopnuonnposanue, opopMIeHHE U TIOfaYa CYTIOB B
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npucyrcTBuM Troctei. [IpaBuina momaum cymnos.

[Topunonuposanue, opopMIIEHHE U TI0Aa4a BTOPHIX OO B MPUCYTCTBHH I'OCTEH.
[TpaBuna nmogayu BTOPBIX OO/ M3 Msica, ITHLEL, peIOB! [lopnuoHupoBanue,
oopMIICHHE ¥ TTofaYa CIAJKUX XOJIOAHBIX U ropsaux Omoz. [Ipasuna nonaun
XOJIOZHBIX cankux omon. IlpuroToBnenue u noxaya cIoXHBIX OO B IIPHCYTCTBHA
nocetureseii. CriocoOBI TPAMPOBaHUE , MSICA, THYU B IPUCYTCTBUM ITOCETUTEL.
OcHOBHBIE HABBIKH TIPH TPAHLIHPOBAHUY PBHIOBI, MACa, TUIH

Criocobs! GHUITHTHPOBAHHUE PHIOBI B IPUCYTCTBUM noceTuTenei. [Ipasuma
HOPLHORUpOBanus U mozaaya. [lonbop rapaupa. @nambupopanue 6mox. Pabora
ouuanTa npu GrambupoBanue 6imon. TexHuka 6€30MacHOCTH IIPH
dbnambuposanuu Omron. Buzp! ¢iambe ITpurorosnenue 1 nogada Gpoumro. Bumsl
donmo. Ceiproe doumro. [TpaBuna nmpuroropienus ceipuoro gpoumo. lloxomagnoe
(dontio

Odopmienne, mogada 01071 U3 MopenponykroB. IIpasuna nogaun 6o U3
MOPEIPOAYKTOB. B/l MOPENIPOYKTOB (OMaphl, KPEBETKH, IAHIYCTHI), 0COOEHHOCTH
ynotpebierus. [lonbop nocyas! u IprOOPOB IpH mojgade OJIION H3 MOPENPOAYKTOB.
[TpuGops! amnst 611011 U3 MOPEIIPOAYKTOB.

ITonaua KOMIUTHMEHTA OT 3aBEACHHUS. BHIBI KOMIUIIMEHTOB, I10aBAEMBIX TOCTAM
CoBpeMeHHBIE TEXHOJIOTHA B TIPHTOTOBICHHH H 110/1a4H OJII0Z M HAIUTKOB; Teopus
BKYCOBBIX COYETAHHI M KyJHMHAPHOTO Jekopa. TpeboBaHus K KauecTBy, 6€30MacHOCTH
[HINEBBIX TPOJAYKTOB, HCIIONE3YEMBIX B IIPUTOTOBIEHUU 3aKyCOK M HAITUTKOB,
KY/THHAPHBIX M3ETHil, K ycIoBusaM uX xpanenus.[IpaBuna Hapesku |,
MOPIIMOHUPOBAHYS, B3BEIIHBAHUS, YKIAIKH B ITOCYY .

Hpam‘uqecxue 3aHATHH

OtpabarsiBaHue TEXHUKH PaboTH OQUIHAHTA TIPH MOade FOPSIHX U XOJIOIHBIX
3aKycok. Opraau3sanus, OCYIIECTBICHHE U KOHTPOIIb IpoLecca 00CTy:KUBaHUS C
HCMIONB30BAHMEM PA3IMIHBIX METOMOB U IIPHEMOB I10/1a4H OO H HAIIMUTKOB,
TEXHHUKH T0/1a4k 0111071 U3 cepBHc-0apa, NpueMoB cOOpa HUCIIONB30BaHHOM IIOCYBI B
npubopoB.

OcylecTBaeHHE MOATOTOBKH M HAPE3KH CHIPOB VIS CHIPHOM Tapenku. Odopmienue
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cpIpHOH Tapenku. IIpesenrtamms. CocTaBUTh U IPE3EHTOBATH CHIPHYIO TAPEJIKY,
HCIIONB3Ys Pa3IMUYHbIC BU/BI CHIPOB;

OcyuiecTBI€HHE TOATOTOBKH HAPE3KH QPYKTOB B COCTABICHHE PA3THYHBIX
BapHAHTOB (PPYKTOBOH TApENKH, C YYETOM IPABHI COYETAEMOCTH (PPKYTOB;
CocraBnenue «eBponeickoil» GpyKToOBOM TapesIKy M0 HHAWBHIYATEHOMY 3a(aHHIO.
[IpesenTanmus.

OcyniecTBiieHre noadopa NOCyasl H METOIOB TOAAYH [T TIEPBEIX OMIom(1o
Ocy1ecTBieHre CepBUPOBKHU CTOJA AJIsI OJIFOI M3 MOPEIPOAYKTOB I10
NpeaBapUTEILHOMY MEHIO 3amanmio) . Ilomaua 6mon w3 MopenpoaykToB, moabopa
BHHA ¥ IIPOBEJICHUE MPE3CHTALHH

OrpabareiBanre TEXHHK pabOTHI O(HIMaHTa NpH IpHeMe 3aka3a. [IpusercTBHe.
ITonaua menro. Ilpencrapnenne rocTsM Ha NpGecCHOHAIBHOM YPOBHE; JaTh COBET
MJIM TIOJIENUTHCS MHGOpManuel o OIroae It HAIIUTKE U3 MEHIO.

OtpabarbiBaHKe TEXHHKH aHDTUAHCKOTO MeToaa rogadu Omoxn. OTpabarsiBaHue
TEXHHUKH paboThl O(pUIHAHTA IIPU [TOJa9H OJIION METOIOM CHIIBBEP (110 3a/IaHHIO).
OtpabareiBanue TeXHUKH pabOThI OQHUIMAHTA [IPU TOJAYH OJFOI METOIOM CHIIBBED
(o 3amanmio).OcylIecTBICHIE IOAAYH CIOMKHEIX OII0/] H HAITUTKOB ¢ COOMIIO/IEHHEM
Mep 0e30acCHOCTH M TUTHEHHYECKHX HOPM ¢ yueToM crangaproB Worldskils.

Tema 1.9

IMoaroroexa u
OpraHu3aums
obciryxuBaHusi OapHOro
cepBHCA

Copepaxanue y4e0HOro MarepuaJia

1

MeTo/bl IpHEeMb! M TEXHMKA IOJAYH HAUTKOB U3 cepBuc-Oapa. OCHOBHOM
accopTUMeHT npojykuuu 6apa. Beenenue B punonenue. Copra BHHOIpaja.
OprosonenTtrka. XapakTepHCTHKA [[BETa U 3anaxa BUHA. [[pon3BOACTBO BUH.
OTnHuuTenbHBIE 0COOEHHOCTH IIPOU3BOICTBA KPACHEIX U OCJBIX BHH .
Knaccudukanus BuH. Dransl npou3BoacTBa. OCHOBHBIE 3TAIbl IIPOU3BOACTBA THXMX
BuH. [Ipon3Boactso urpucteix BuH. lllammnanckoe. OCHOBHBIE TAIlBI IPOU3BOJICTBA
WUrPCUTLHIX BUH. OCOOEHHOCTH IIPOU3BOJCTRA [IIAMIIAHCKOTO.

Crnagkue u KpPEIUICHBIC BHHA. BKYCOBBIC XapPaKTEPUCTHKH CIIAAKHX H KPCINICHBIX
BHH. HPGG‘MJIG YMEHUA GUHHBIX DMUKEOE6, Ocobennccmu BUH Pa3iIuYHBIX PCTHOHOB
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@pannuu , Urannu,Vcnanuu u qpyrux crpas. ['actponoMudeckas coueTaeMoCTb
BuH. CoueTraeMOCTh BHH ¢ IpoaykTamu nutanus [logbop Ooxanos s pa3iuyHbIX
BUH. Boxanel ams Genoro u xpacHoro Buna. Bunnsie akceccyapel. CepBuc

BuHa. TexHoNOrKs JexkanTanuu BuH. Paborta opuinmanTa npu o0CIyKUBaHHH BHHOM.
[TpuHIMDE npeanoKkeHus BuHa roctsM. [Ipapuna xpanenus BuH. TeMieparypHbIi
pexuM mpu xpaHeHun BuH. CocTapieHne BUHHOM kapThl. OCHOBHBIE IIPABHIIA,
VICIIONIE3YEMBIE TIPH COCTABICHUH BUHHOM KapTHL.

Knaccupuxanust OCHOBHBIX BUJIOB KPEIKOTo ankoroys. HamuTku, nonydeHnsle
METOOM ITEPETOHKH. TeXHONOTHs U3TOTOBICHUS M PA3HOBUAHOCTH BUCKH, KOHBSIKOB,
openmu. Crioco0Bl ofavy pasJHgHBIX BUAOB BUCKH [lonada KymaskupoBaHHOTO,
OJHOCOJI0N0BOrO BUCKK. HOBBIE TeHieHIMH 1py nofadn Bucku. Knaccuduxarus
KOHBsKa 110 BeIAep:kky. ITogbop nocyus! npu noxade KoHbsKa. OTIHYHTEILHBIE
ocobeHHOCTH OpeH/IH.

[IpaBuia momauu TUKEepOB U KoKTeineit. [Tocyna juia momgaun THKepoOB H KOKTEHIIEH.
IIpaBuia coueTaeMOCTH KPEIKOTo aJKOTOMs B 0o, TeXHOIoTHH MpoJak BUH 1
ZIPYTHX QJIKOTOJLHBIX HAMUTKOB .ACCOPTHMEHT AJIKOTOJIBHOM ITPOTYKIINH,
pPeKOMEHYEeMBIH B KAYECTBE allepeTHBOB U JHKECTHBOB. MexayHapomHast
knaccupukanys nuea.CrnocoOs! mpurotopinenus muea. [Ipapuia momauu nupa
aNKOroNEHOTO, Oe3ankoropHOro. [logdop mocyael. [locyna nnsa moxaun musa.

Hogble TeHAEHIMY B pa3BUTHH OapHOTO Aena. MonekynsipHas MUKCONOTH.
OcoGeHHOCTH pa3NIHYHBIX KaTerOpHH rocTel, onpeaeneHue ux norpedHocreit B
OTHOIIeHHK HAnmUTKOB. [Tpon3BoacTBo U Kiaccu(puKanus OCHOBHEIX COPTOB Kode.
Buisl kode s scnpecco. O6paGoTka 1 cnocoObl 00kapKe Ko(eiHHoro 3epHa.
Ornuunrensueie ocobeHnocTu. O6opynoBanue: Buabl kodpemanmy. Kodemamuns,
IpUMEHsEMBIE Ha IPeANPUATHIX 00lecTBeHHOro nuTanus. ApTomar. Ilonyasromar.
Crnoco6r1 mpurotoBnenus xode . Kode Ha ocHoBe scnpecco. TexHuka paboTel ¢
MOJIOKOM, CIIUBKaMH, IokonaaoM; Texnuka narre-apr;

Kogeitapie nanutiu. [opsuue u xonoausie kodeiHbie HanuTKH. ABTOPCKHE HAITUTKH
Ha OCHOBe Ko(e. TeXHONOrust IPUrOTOBJICHHUS | TpaBuiIa mojadr. Buas! u
knaccuduxarys gas. Knaccuduxanus kuradickux BuaoB 9as.OcobeHHOCTH
IIPUTOTOBJIEHHS U MTOAAYH Pa3IMYHAIX BHIOB Yas. AHITIMHACKAH cnocod 3aBaprBaHue
qas. CepBupoBKa. TeXHOTOTUS MPOAAXKU BHH U JPYTHUX AJKIOJIbHBIX HAIMTKOB, Yas,
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xo(e.

Hpam’mqecm{e 3AHATHIH

CocragpJieHye KapThl BUH JUIS IPEANPUATHI TUTAaHUS pa3IMYHOIO THIIA. .
OcymectBnenue nogbopa Gmox x BuHaM. [Tonbop Onton K mpeasiaracMoMy BHHY.
Bri6op 6oxanos. Onpenenenue temueparypsl nogayd. OcyuecTBieHue
PEKOMEHJAIMH HATTUTKOB TI0 MIPEAIMKEHHOMY MEHIO (110 3aJaHMIO TIPENofaBaTeris),
BEIOpATh MOCyAy H crnocod nomaun HanuTKa. [IpoBenenue mpeseHTanuii 6enoro
BHHA, KPACHOTO BHHA NP paboTe ¢ TOCTIMH.

OcymecTBaeHre Moa00pa MOCyAbl IPH IOJa4H KOHbIKA OPIAMHAPHOr0, MAPOYHOIO H
06ocHOBaTh CBOM BbIOOpP. OCYyleCTRIEH e OpraHu3aluy 00CITy)KUBAHHS FOCTS IPH
nogaun mammnanckoro . [logGop cTEKNIIHHON MOCY/BI IPH MOAAYH IIaMIIAHCKOTO
OproT, pexoMeHauu 1o roxbopy 6mon. IlpoBeneHue npe3eHTalUy MIaMIIAHCKOTO.
Pemenne HecTaHIAPTHBIX CUTYAlLlMi IPU IIPUEME 3aKa30B Ha aJIKOT0JIb.
OcymecTBiieH)e CepBHUPOBKH UL MOJAYH IMAMIIAHCKOTO B BEAEPKE CO JILJIOM.
IIpesenTanus

Ocyniectrienne nogadopa 601 M NOCY/IBI TPH TI0Aa4H [IMBa [0 MPEAI0KEHHOMY
MEHIO, [l TOCTel MMBHOro pecropana. Bribop Ooxana. Texuuka
HanonHeHus.OcyIecTBIeHHE PEKOMEHIALMI 3aKyCOK MPH 3aKa3e MHBa.
KoucynsTHpoBaHHE TOCTEH IIPH NPHEME 3aKa3a Ha HATUTKH ¢ YYETOM CIIEIHAIBHEIX
CKHIOK, 10 3aaHui0.Pa3paboTka mporpamMm 1o NpoABHIKEHHIO OE€3aIKOTOIBHEIX
KOKTeineit B 6ape.

[Mpuroropienue u mofaya kode pazmUuIHBIME CIIocobaMH: -3crpecco, GpaHIly3cKHH
cepruc U DaHkeTHas nojaya xode, JukepHsiit xode. [IpuroTosneHye Kalry4uHo, JaTe.
Bei6op nocyner. ITogaga. IIpuMensTh TEXHUKY JlaTe-apT Opu 0GOpMIICHHH
karmnyusHo. OBnaneHue TeXHHKOH paboThl ¢ MOJIOKOM IIPH IIPUTOTOBICHHH
kamyuuHo. [Ipurorosienue aBropckoro kogeinoro Hanurka. CocTaBienue
TexHOJoTHYeckol perentypsl. [lpesenranus namaTka. Ilpurorosienye u nojaya
XO0JIONHOTO Kode.

Tema 1.10
Opranusanus u

Copepikanue yueOHOro Marepuajia
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00CcIy/KHBAHHE NPHEMOB H
0aHKeTOB HA NpeINpPHATHIX
00IEeCTBEHHOI0 MMHTAHUSL.

bankeTHele yenyru Ha npeanpHsITHAX 0OIIECTBEHHOTO MUTaHKS. XapaKTepPHCTHKA
BuJI0B DankeToB. Bupl 6anKeTOB. BaHKET ¢ ITOMHLIM U YaCTHYHBIM O0CITY)KHBAHHEM
odpunuanTamu, OaHkeT-pyplIeT,KoKTeiinb,0anker-uaii PaGora 6ankeTHOM

ey k051 JloxymMmeHTanus npu ogopmiennn 6ankeroB. TpeGoBanue kK GAHKETHOMY
MeHemKepy. DPopMbI IPoBeAeHUs OaHKETHBIX MEPOIPHSITHIA.

Opranuzanus paboTel 6aHKETHOTO MEHEDKepa IPH MOATOTOBKE K IIPOBENEHHIO
OaHKeTa ¢ IOIHBIM 00CIyKHBaHHEM. [IOATOTOBHTEIBHEBII ATAI: PACUET YACIEHOCTH
o(UIHAaHTOB, pacyeT CTOI0BOTO Oelbst, Mebenu, mocyasl. MeHio s GaHkeTa ¢
NOJHBIM 00cny)uBaHHeM. Pacuer xomgecTsa 6o .OnpezienieHne ONTAMAIBLHOTO
KonmdecTBa nopuuii. Opranuzarus paboTel OaHKETHOU CIIYXKOBI IPH MOATOTOBKE K
obcyxuBanus OaHKeTa 32 ¢ MOMHEIM 00CTy)KUBaHueM o(HUHanTaMu. Pacuer
KONM4ecTBa O(QUIIMAaHTOB. pacyeT MOCY/IbI, CTOJIOBOTO Deibst. Menro 1yis OaHkeTa ¢
IOJIHBIM 00cTy)kuBaHueM. Pacuer komuyecTsa Oiron . OnpeneneHue OITHMAIEHOTO
KOJIMYECTBA MIOPLIMIA.

Opranusanus paboThl OaHKETHOH CITy)KOBI IIPH TOATOTOBKH K IPOBEACHHIO
Gypmera. ITpaBuna npoBeeHMs OaHKETa, pACYET KOIHIECTBA O(HILHAHTOB,
HEOOXOAMMBIX JUIS OCYIECTBIIEHHS O0CIYKHBAHHSI, PACYET CTOJIOB, MOCY/IBL,
cTos10BOTO Oenbst. Cnoco0bl PACCTAHOBKH M HAKPHITHS (DYPIIETHBIX CTONIOB.
PaccmoTpenne 0CHOBHBIX BAPHAHTOB PAaCCTAaHOBKH cTONIOB. [IpaBuna cepBHpOBKH
CTOJIOB TapeJikaMu, npubopamu, canderkamu, Tapenkamu ¢ XIedoM, mpudbopaMu co
cnenusaMu. [IpreMsl IpH cepBUPOBKE CTOJIOB.

Cnoco6s1 pacuera 6mon uis OaHkeToB QypireToB. OCHOBHEIE (hOPMYIIE,
IIpUMEHsEMBI U1 pacdeTabmron uis 6ankera Gpypiuera. 3aKkycku, OIr0na 1 HAIUTKA
11 ©6ankeTa Qypmer. Pabora 6GaHkeTHOM ciiy»KOBI IPH MOATOTOBKE M IPOBEACHHIO
MEpONPHUATHS OaHKET-KOKTeHb. [IpaBuia npoBeneHis OaHKeTa-KOKTeis. PacueT
nocyasl. OnpeaeneHne YHCIEHHOCTH OQHIIHAHTOB.

Paznmuunele cnocoObl pacyeTa KOMHYECTBA OO Uit OaHKeTa-KOKTEHIIb. 3aKyCKH,
Omona ¥ HanUTKY Ha OaHKeTe-KoKTeiab. CriocoObl pacCTaHOBKH CTEKIIIHHOM
IIOCY/IbI, C HANUTKaMH Ha nogHoce. KombunupoBanunie 6ankeTsl. BUss
KOMOMHHpOBaHHBIX 6aHkeToB. [IpaBuia u mpueMsl Ipu PaboTHI OPHUIHAHTOB
napamu. OnHoBpeMeHHas mofgada 6mon. Pabota opuumanToB npu 06CIyKUBAHUA
Oankera —yai. [IpaBuna cepBHPOBKH YafHOTO CTOJIA O COCTABIEHHOMY MEHIO.
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ITocyna, npumensieMas st cepsuposku JIpauna paboTel OQHIIHAHTOB.

O6cnyxuBanue 6apa Ha Gankere. Opranusanus paboTsl OapMeHa Ha
Hanxere.l[loaroroska padouero Mecra. OCOOEHHOCTH OpraHU3aLUK B OOCITYKIBAHUS
cBasiebnoro 6ankera. [IpaBuna npoeeneHus ceanedHoro dbankera. OcobeHHOCTH
nposezierust 6ankeToB «JleHb poxaeHus». Opranusanus 6ankera 1wt a1
Poxnenus. KomGuauposanuble npueMsl. OnucaHne KOMOMHUPOBAHHEIX BHIOB
nipueMoB. [Ipasuna ux opranusanuu. Cxema paborel opunuantos. Pacuer
HEe0OXOIMMOTr0 KONHIECTBA O(HIIHAHTOB.

Odopmienne GaHKeTHEIX 3a0B. CTHIHCTHYECKAE PEIeHHUs IPA 0pOPMIICHUM
GaHKEeTHBIX 3aJ10B. AHAIM3 TOTOBHOCTH PECTOpaHa K IPOBEIeHHIO OaHKeTa
(moTpebHOCTH ¥ BO3MOXKHOCTH). PaboTa ¢ rocreM npH 3aKase GaHKeTa. Y9eT Beex
noxKkenanmit rocTs npu 3akasze 6ankera [Tpogaxa GaHKETHBIX yCIyr ((popMupoBaHUe
TIPEUIOKEHHH U BEIOOD HCTOUHHKOB peknamsl). [Ipenioxkenne rocTio
JIOTIONTHUTENBHEIX OaHKETHBIX YCIIyT.. PBIHOK OaHKeTHBIX yeuyr I. Kpacnonapa.
PaccMOTpEeHHE PECTOPAHOB, IPEAIATAIONIMX YCIYTH 110 OpraHu3aluy OaHKeTa.

IIpakTH4ecKHne 3aHATHI

[IpoBeneHne pacyera KoNUuecTa OGUITMAHTOB JUIs IPOBE/ICH s OaHKETA MO CIIy9aro
1obunes mus 150 genosek. [1peqiokuTe BapHaHThl pACCTAHOBKH U CEPBHPOBKH
CTOJIOB, PACCUMTATH HEOOXOAUMOE KONHYecTBO MpHOopoB OcyIIecTBIeHHE
GankeTHOH cepBHpoBKH. OCyIeCTBIEHAE IOTOTOBKH K TIPOBEIECHUIO DAHKETA C
YaCTHYHBIM 00CITy)KHBaHUEM.( IPHEM 3aKa3a, COCTaBIECHHE MEHIO)

HaxprITHE CTOJIOB, CHHXPOHHAS CEPBHPOBKA Ha OaHKETHOM 0OCIY)KUBAHKH.
O6cnyxuBanve rocreit. OBiajieHHs MPaKTHIECKUMH NpHeMaMu coopa
UCIIOJIb30BAHHOM TOCYBI IpH OaHKeTHBIX 00cHyxKuBaHuAX. OBllaieHHEe IPHEMOB
CEPBHPOBKH CTOJA CTEKJIOM: OTHOCTOPOHHSAS [ CTOJA NPE3HIMYMA, JBYCTOPOHHSS
ORENEL

IIposenenue Banker-(ypurer. Opranusanus [Ipuem — xokreist. [pasuna
opopmienns Gapuoit ctToiiku. CriocoObl pacCTaHOBKM CTEKIISIHHON MOCY/DI, C
HanuTKamMu Ha ogHoce. CocTaBiieHie MeHIo 110 3aganuio. [Toabop u nopava
aneputuBa. OTpabarsiBaHue BapHAHTOB CEPBHPOBKH TEMATHYECKHX CTOJIOB (IU1s

27




MOJIOJIO’KEHOB, I00HISIPOB, BCTPEUH HOBOTO I'OAA).

Opranusauus barker - gail. [IpaBuna cepBEPOBKH 4aiHOTO CTOJNA I10 COCTABICHHOMY
MEHIO, TIOIaYH CJIaJKuX OIroM, TOpsSUMX HATUTKOB, BUHO-BOJIOYHBIX H3/IENHi, yOopKka
crona. OcymecTBieHre noadopa OO U CEPBHPOBKH ISl OPraHU3aIHK 1
obcyxuBanus 6ankeT yail. OcyInecTBIeHHEe PacCTaHOBKH Ha CTOJIE (PPYKTOB,
I[BETOB, AJIKOIOIBHBIX M IIPOXJIAJAUTENEHEIX HAITMTKOB, XOJIOIHEIX OIION U 3aKyCOK

Tema 1.11
Cneunanbnpie popmel
obeny:KABAHUS B
o0mecTBEeHHOM NMUTAHUH

Conepmalme y‘leﬁHOFO MaTrepuaJa

1

CospemenHBIe BUIBI yCIyT H GopMBbl 00CTy)KHBAHUS HX XapaKTEPUCTHKA (IIBEACKUH
CTOJI, IPE3EHTAIMH, BOCKPEeCHBIH Opany, kode-Opek). Opranusanus xode-Opeik.
OcobeHHOCTH OpraHu3aliy 00CIy)KUBAaHKS TEMATHIECKHX LIBEJACKHX CTOJIOB.
Ilocyna u npubOpHI UL TEMaTHYECKUX MIBEACKUX CTONOB. OCOOEHHOCTH NIPOBEISHMS
U opragmsanuy ousHec-namdei. Cocrasnenue Menio OusHec nanya. Beisiienue
noTpebHOCETH MoceTHTeNel! TP COCTABICHUN MEHIO OM3HeC-TaHya.

VYeiyru pectopana o oprasu3anyi 1 o0CIy)KHBAHHIO TOPIKECTB, BOCKPECHOTO
OpaH4a ¥ TeMarH4ecKuX BeyepoB. Bunel npemnaraemeix ycinyr. CoBpeMeHHOE
COCTOSIHHME PhIHKA KeHTepuHTOBEIX yerayr [lepcrekTuBs! pa3BUTHS KeHTEPHHIOBBIX
MeponpusaTui. @opmars! 00CTy)KUBAaHHS BBIE3IHBIX MeponpusTHii. Omucanue
OCHOBHBIX (OpM 00CITY)KHBAHHS BBIE3THEIX MEPOPHATHI. [loKyMeHTaIbHOE
COINIPOBOXKICHUS NEATEIHHOCTH KeHTepuHroBoi KoMmanuy. QO6opyroBanue as
BEIE3IHOTO 00cmy)uBaHus. PacyeTsr HeoOX0MUMOro 000PYIOBaHHS Jisl BEIE3IHOTO
obcnyxuBanusl. ACCOPTHMEHTHAS NOMTHKA B KEHTEPHHTE.

ITepconan. Merozns! paboThl ¢ BpeMeHHbBIM nepcoHanoM. OOydueHHe BPeMEHHOTO
nepconana. Obciny)kuBaHHe Ha JETHUX IUTomankax (Bepanaax). [Ipasuna
oOcnyxuBaHHs Ha JIEeTHUX Inomankax. Jletnee xade BeibOp MecTa, ocyna u
axceccyapbl. OnTHMaNBPHOE pacIloyIoXKeHue JIeTHUX Kade. MeHto Ui ieTHuX Kade.
OcobeHHOCTH NPEeNOCTABIEHHS YCIYT 110 OPTaHU3AIMH TUTAHUS U 0OCTYKHBAHUS B
MECTax MacCOBOTO OTJBIXA U KyIETYPHO-MACCOBBIX MeponpusThii. OcoOeHHOCTH
CEPBUPOBKH CTOJIOB Ha OTKPHITHIX Iutomankax. OdopmiieHue BoIe3IHBIX HEPEMOHUH,
yKpallleHHEe Ha IpHpojie. AKceccyapsl JUIsl YKpaIIeHHUs! BHIE3IHBIX IIEPEMOHHIA.

28




Opranauzanys 006cTy)KHBaHUS IACCAKUPOB JKENE3HOTOPOIKHOTO TPAHCIIOPTA.
Ob6cnyxuBanune B Barogax-pecropanax. OcobeHHOCTH 00C/IyKHBaHMS TOTPeOUTEEH
Ha BOJHOM TpaHcnopTe. O6mue npuHuub! obcnyxusanus. OcoOeHHOCTH
oOcmyxuBaHHs IOTpedbuTeneil Ha Bo3AYIIHOM TpaHciopTe. [Togaua e/ibl 1 HATATKOB
pu nepenerax. [lepcnekTHBEI pa3BUTHS PECTOPAHOR OBICTPOTO OOCTY)KUBAHHS IS
aBroMoOmIHCcTOB. OcOOEHHOCTH 00CTyKMBaHUS TOTpeduTeNell Ha aBTOMOOHIIEHBIX
JIOporax.

[pakTHYecKHe 3aHATHH

OcymecTBIeHds NOATOTOBKH K IPOBEICHUIO MEPOTIPHATHS IO THITY IIBEACKHN CTOJ
s o6cmyxuBanus 200 rocre. (moxbop CepBHPOBKH CTONA, METO/IA OOCITY KHBAHHS,
BApHAHTOB PACCTAHOBKH MeOEIH).

Ocy1iecTBIeHE CEPBHPOBKH U odopmiieHue cBaaebHoro crona. [logbop MeH:o.
PacueT uncnenoct opHIMaHTOB,KOHYeCTBa ocyabl. [Ipe3enTanus .

Cocrapnenus nnaga paboTsl KeHTepUHTOBOI KOMITAHUM IIPH IPOBE/ICHHM OaHKeTa
BBIE3IHOTO XapakTepa Ha 250 yenosek. [lepconan. Opranusanus paboTsl
nepconana.llongbop o6opynoBanus , HOCYIEI, COCTABICHUSI MEHIO.

Tema 1.12
Oprannzanus
00CTYKUBAHUSA HA
COMAJILHO-
OPHEHTHPOBAHHBIX

npe npUsI THAX THTAHHS

Copeprxanue yuedHOro MaTepaana

1

ComuansHas HanpapneHH Opranuzaiys peXxiuMa DATAHKUS U 00CTy)KUBaHHUA Ha
IIPOM3BO/ICTBEHHBIX NPeNPHATHX. ] pad UKy muTaHNs Ha IPOU3BOICTBEHHBIX
IPEANPHUATHIX OCTh HHCTUTYTOB NUTaHus. PaccMoTpeHne OCHOBHEIX HHCTHTYTOB
ITHTAHUSL.

Pe>xum nuTaHMs Ha IPOU3BOACTBEHHBIX MpeANpuaTHsX. OpraHu3alus THTAHUS B
HOUHYIO0 cMeHY. OOCIy)KHBaHUE Ha TPEPHATHIX C COCPEIOTOUCHHBIM 1
paccpeloTOYeHHBIM KOHTUHICHTOM paboTaromuX Ha MPOU3BOJCTBEHHBIX
npeanpusaTusx. JleueOHo-npodurakTHIeCKoe MUTAHUE HA TIPOU3BOJICTBE C
BPEIHBIMHE YcaoBUsMH Tpyna.lIpomykTel, mpuMeHseMs! B 1e9e0HO-

HpO(lJHIIKaJ(TH'-ICCKOM ITHTAaHWUH.
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Opranuzanus TUTaHAS ydaluxcs B 0011eo0pa3oBaTenbHbIX LIKoNax. Pesxum
nutanns. Ocobennoctu Mento. Obcnyxusanue yuamuxcs CI1O. Pexum matanus B
cpelHe-ClIelHaNbHbIX YUeOHbIX 3aBE/ICHHAX BO BpeMst Y4eOHBIX H MPAKTHYECKUX
3agaTHi. OOcnyKMBaHHE COLMATBHO HE3AIMIEHHBIX IPYII HACENECHUS.
Opranusanus OecriIaTHOro MHTAHKS

IlpakTHYecKkue 3aHITHS

CocraBnenne pexxuMa pabOTBI CTOJOBOH NIPH TPEeX CMEHHOM rpaduke paboTe
coTpyaHuKoB. [TpoBe/ieHue pacyeTa KOJHYECTBA MECT B CTOJIOBOM HEOOXOIUMOE ISt
natanust 300 yenosek

Paszpen 1.13
CermenTHpoBaHHE
NpeanpHITHH PHIHKA
00NIeCTBEHHOr0 MHTAHUS

Copep:xanue yue6Horo marepuana

CocrosiHME M COBPEMEHHBIE TEHICHIIMH Pa3sBUTHsL pecTopaHHoro 6usHeca B Poccuu.
Ceepa napyctpun rocrenpuuMcTsa (0011ECTBEHHOrO IIUTAHUS M N'OCTHHHYHOIO
xo3siicrea. Onpenenenre. OCHOBHBIE CEMMEHTh! PIHKA 00ILECTBEHHOIO NHTAHUS.
OcHoBHBIE HAIIPaBICHUs HHHOBALIMOHHOM JEATEIbHOCTH B C(pepe pECTOPAHHOTO
6uzneca. OcobeHHOCTH H (opMaT 3aBeIeHuH ¢ OTKpBITOH KyxHeH. Ilpunimn paboTst
PECTOPAHOB C OTKPBITOH KyXHEH

TenaeHUM pa3BUTHS PyCCKOM KyXHU 10 pernoHaM. OcoOeHHOCTH pecTopaHoB
Pycckoit KyxHU B pa3nu4HBIX pernoHax crpasbl.Cnenuduxa Mento. Cepsuc
obcmyxuBanus. OcobenHocTr paboTel odunuanToB. Pazsutue pepmepckux
pectopanoB B Poccun. O630p dpepmepckux pectopanos. [Tunuepun, xak TUI
TIPEeNIPUSATHH 00IEeCTBeHHOro nuTanus. OpraHu3amys IpoU3BoJCTBA U
o0cyXHBaHUs B mALepud. TexHonoruu oOcIy)KuBaHUs IOCETHTENEH B hopmare
nunuepuit. Opraruzanus pabotsl opunranTos. O6opynopanue. [leun .

Kogeiian. ®opmarel xodenH. AcCOpTUMEHT MpoAyKiMH B Kodeiinsx. Passutue
COBpeMeHHBbIX Kade-mekapeH, Kape-koHmutepckux. Opranuzamms paboTel H
obcnyxuBaHus. ACCOpTUMEHTHass nonuTHka. lleHoBass momurTHKa Kade INeKapeH.
Ocobennocty MeHO kodeuH. Jopstume u  XonoaHble Ko(eHHBIE HANMTKH.
CoBpeMeHHBIE TeHAEeHIWH B pa3BuTuu Kodeun. Kode ma BeHOC — Oyaymiee
Ko(eitHoro peiHka. MoounsHbIe Kodeitnu
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4 CoBpeMeHHOE COCTOSIHAE PECTOPAHHOIO PHIHKA B CETMEHTE CTOIOBBIX.
[IpuuMyInecTBa CTOMOBBIX KAk MpeanpuaTHs mutanus. OcobeHHOCTH MEHIO.
[Tenosas nonmuTuka. KagecTBo cepBuca B COBPEMEHHBIX CTOJIOBBIX. OCyllecTBICHHE
npouecca odcaykuBaus. AproMaru3anys cronoBeix. Onrumasanus padboTs
cTonmoBoii. OpraHuzanus KopropaTuBHOro natadus. [Tutanue 11 pabOTHUKOR
KpYIHLIX Kopropaiuii. KeifTepuHr.IpH opraHu3aiiiy KOpIOpaTHBHOTO TUTaHHSL.
bromxernsie ctosoBeie. OpraHuaszamns MUTAHUS B aCCOPTUMEHT 010 B 010K THBIX
c1os10BBIX. KoHTHHreHT. @OopMEBI 00CITYKUBAHHUS.

HpaKaneckue 3AHATHHA

1 Opranusanus oOCIy)XKHBaHHS Ha IpUMeEpe pecTopaHa ¢ (hopMaToOM «OTKpBITas
KyxHs».M3yyenue 3aBeieHuii ¢ popmarom oTKpLITas Kyxus B I. Kpacnomape

2 CocrapneHne pekOMEH 1Al IT0 OTKPBITHIO KO(EeHHH HA OCHOBE aHaM3a KOPEEH I.
Kpacuonapa. CocraBnenue kodeiHOro MeH:0, kKapTel geceptoB. Pazpaborka
CE30HHBIX Ipetoxkenui. OOcmyxuBaHue oceTuTeNel B kodeiine.

3 [Tpennoxenre BapHaHTOB KOHIENIUH JUIS IPENIPUITHS 00IIECCTBEHHOTO MHTAHUs
OPHEHTHPOBAHHOI'O HA MOJIOAEKHYIO ayIHTOPHIO

Tema 1.14 MoruBanus

COTPYAHHKOB NpeXNpPHATHH

Copepxanue y4eOHOr0o MaTepuaia
00IecCTBEHHOI0 MHTAHMUA

1 Cuyskanue ceperca: mpo()eCcCHOHATBHBIE HABBIKH, 3HAHUS. XapaKTepucTHKA paboT
obcmyxuBaroiero nepconana. GakTopsl onpeessiomie YCIOBU U PeXkuM Tpyaa
paboTHukoB. Pazpaborka mrarHoro pacnucanus, @311 corpyquukos 1 pabounit
rpadux mo gomxHocTM. CMeHHEBIH rpaduk paboTsl. IlpaBuia BHYTpEeHHErO
TpyzoBoro pacropsiaka. Crerudrka moadopa u oleHKH 00CTyKHBAOLIETO
nepconana. [IpoBeaenne pekpyTHHIOBOH KOMIAHUK: AHKETHUPOBAHHE, HHTEPBBIO,
METOZBI OIIEHKH M CEJIEKIIUHN KaHIUAATOB. HCIIBITATENLHBIHA CPOK .

2 Texuonorust HactapuuYecTsa 1 00y4yenus Ha pabounx mecrax.CucremMa aganTanuu
HOBBIX COTPYIHUKOB. POPMHPOBAHHE KOPIOPATHBHOM KYJIBTYPBI HA TPETPUSTHIIX
obmmecTBeHHOTO IUTanus. CoOMOeHe KOPIIOPOTUBHOM Ky/IbTYPbl pAOOTHUKAMHU
npeanpusTas. [loctanoBka nenei u 3amay.

3 Crannapre! o0cnyxuBanus. MeToauka IpaKTHYECKOTo BHeApeHHs. Bakupie
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CTaHIAPTHl 00CIY)KHBAHKSL HA IPEAIIPUATHAX OOLIECTBEHHOTO TIHTAHUS.
OpranA3alHoOHHBINA KITMMAT Ha IPSIIPHATHIX 00IIECTBEHHOTO MUTaHus. TpeHUHI T
st nepconana. [IposeneHne TpeHUHIoB Ha 0ase NPeANpHUsTHs ¢ TPHITIAIICHHEM
CIIELMAIMCTOB B JaHHOM cepe. [lepconanbHas MOTHBaIMS JTMHEHHOIO MEPCOHANA
pectopana. Marepuansias 1 HeMarepHanbHas MOTHBAIUS [IEPCOHANIA.

TuMOHIIMAT, KaK criocol packpeITHs pecypcoB. IIpoBeenne TpEHUHTOB Ha
criogyenue konnekrusa. OCHOBBI KOH()IMKTOIOTHU M IICHXOJIOTHH JETOBBIX
KOMMYHHKAIHi. QOPMBI TPOU3BOJICTBEHHBIX KOHMIHKTOB. [Ipudnsbl
BO3HHKHOBEHUS TTPOM3BOACTBEHHBIX KOH(IIMKTOB. YIIpaBIeHHe KOHPIMKTAMH.
Cnoco6pl pemenus IPOH3BOACTBEHHBIX KOHPIHKTOB. Pasbop cuTyanuii.

IIpakTHyeckue 3aHATHS

Pazpaborka cnocoboB paspermeHns KOHQIMKTa MEKIY COTPYIHHKAMH 3ai1a |
paboTHukamy Kyxuu. Opranuzanys o0ydeHHs DOMOIIHAKOB OQUIIMaHTa Ha PaboYHX
MeCTax IpaBujiaM CEPBUPOBKH cTONOB. OCylIeCTBICHAE KOHTPOJIS BBIIOJIHEHUS
IIOMOIIHHKAaMH O(HIIHAHTOB IPEABAPUTENBHON CEPBHPOBKH CTOJIOB.

[poBejieHre CTPECCOBOr0 HHTEPBEIO IPH IIPHEME O(PUIIHAHTOB, MEHEKEPOB Ha
pabory. [IpoBemeHne TPEHHHTA [0 PELICHHIO CIIOKHBIX CHTYALHH B PECTOpPaHe

CocrapjeHHe IporpaMM MepCoOHAIBHON MOTHBAIMHY , CHCTEMbI IITPadoB u
IpedMHEPOBAHUS [JIsE OHUITHAHTOB PA3THYHbBIX THIIOB MPEATPUATHI IHTAHHS.

IIpoBeneHne TPEHUHra KOMaH000pa3oBanus, NPO(eCCHOHATBHOM YBEPEHHOCTH,
cTpeccoyCToMYMBOCTH, Pacnpeenenne paboThl MEX /Ly YieHaMu Gpuraibl
o(HIHaHTOB/6APMEHOB M TIOCTAHOBKA MM IIPOM3BOJICTBEHHBIX 3a/1a4.

Tema 1.15
CucreMbl KadecTBa HA
NPeNNPUASITHAX HTAHUSA

CoaepikaHue y4e0HOro Marepnana

1

Kynerypa obcinykuBanus: MOHATHE, (PAKTOPEI, ONPEAEISIONINE KYIETYPY
obcayKHBaHMS B OpraHu3anis o0mecTseHHoro nuranus. [loctanoska cuctem
KayecTBa B pectopane. CiegoBaHue CHCTEMaM KadecTBa IIPH OpTraHu3alnH
IIPOM3BOICTBA M O0CITY KMBaAHHS
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ITonsaTue kagecTBa 0OCITYKMBAHHS U €TI0 COCTABIMIOMUX. DAKTOPLI, ONpe/IesIsioLe
KauyecTBO 00CIy)XuBaHKs. BHyTpeHHUEH BHEIIHUE CUCTEMBI M TpaBuiia paboTel ¢
KaueCTBOM B pecTopaHe. AHAIU3 ¥ KOHTPOJIb BHYTPEHHHX CHCTEM KauecTBa.

Cranpaprusanus paboTsl pecropana. Omubku crapaapruzanui. CriocoOsl
yCTpaHeHHs: OITHOOK CTaHJapTH3ANUH AHATH3 BHYTPEHHEH U BHEIIHEH CHCTEM
kadecTBa. OneHka apdexTuBHOCTH 00CITyKHBaHus HoTpebuTenei. [Ipasuira
YIIpaBJICHHs] HOBOBEJICHUSIMH B pecTopaHax. BHepenue HoBoBBeaeHuiT B paboTy
pecropaHa.

Tema 1.16
YrpagpJ/ieHYecCKH#l y4eT.

Conep:ranue yae0HOro MarepuaJia

1

LlenooOpa3oBanus B pectopanax, kafe, CToNOBbIX. [[pUHIMIIE! IEHO0OPa30BAHUS B
pecropanax, kade u cTonoBex. Kimouepsie (HHAHCOBBIE MMOKa3aTei. MeHIo KaK
HHCTPYMEHT npojax. Crioco0sl IeHO00pa30BaHHE B MEHIO. YCTAHOBKA ONITHMAJIBHBIX
11eH Ha 6mona B Merio. IlpaBuia ynpasneHus cebecTonMOCThI0. 3aTpaThl pecTopana.
Beenenne ydera 3arpar. MusMMu3anus 3atpar npu padbore pecropana. CriocoOsr
MHHHMH3aIMH ce0eCTOMMOCTHH NPOAYKIIHH He B ymiepO KadecTBy.

OcHOBHBIE TOTEPH, BO3HUKAIOIIKE NIPH paboTe pecTopaHa. YCTpaHEHHE NOTEPb.
Bosuuxaronmux nmpu pabore pecropana. [TousTre Map)KHHAIBHOCTH IPUOBLTH.
OcHoBHBIE IOHATHS H OIpe/ieleHus. MeToMKa aHanu3a NPoAaX U MapKHHAJIBHOCTH
B pecropaHax. OCHOBHEIE IIPABUJIA PACUETA BRIPYYKH PECTOPAHA O KIIIOUSBHIM
nokazaressaM: Cpeannif yek Ha ctos;KonudecTBo nocagounsix Mect;CpeiHuii Yek Ha
rocts;00paunBaemMocTsb ctona. KomuectBo ctonos;O00paunBaeMoCTh TIOCAA0YHOTO
mecra.Boponcerso B pecropane. l[puuune! xumenuit. Merons: 60psObI .

Hpamuqecmue 3AHATHH

CocrapneHue MEHIO BRICOKOMap KHHAIBHBIX OO /U1 Kade, pecTopaH.
Onpenenenys MOMMTHKH LEHOOOPa30BaHUs B PECTOPaHe

PazpabarbiBanue npeIoKeHHH 0 ONTHMH3AIMHA IEHOBOH TIOJIMTHKH K PeCTOpaHax,
Kade, CTONOBLIX. (10 HHIMBHIYAIEHOMY 3a/IaHHIO)
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Camocrostenbaas padora npu mzydenun MJIK 02.01

Ilonrorosxa pedepara Ha Temy: «HoBbIE TEHICHIIUN B TEXHOJIOTHH PECTOPAHHOTO 00CTY)KUBAHUS ).

IToAroToBKa CHMCOK KPUTEPHIi OLEHKH KagecTBa 0OCIy )KHBAHUS B OPraHU3alisix 0OLIeCTBEHHOTO THTaHHUS.
HMudopmanuonHoe obecrieueHne OU3HEC - TaH4Ya ¥ KOMIIJIEKCHOTO 00e/1a: COCTABUTH U O(OPMHTE MEHIO.

Pedepar «Moii lens Poxnenus». Opranuzanus 6aHKeTa B peCTOpaHe Ha OIPeIeIEHHOE KOJTMYECTRO IPUITIAIIEHHBIX
TOCTEH.

ITogroroBka otyeTa 0 paboTe MIBEACKOTO CTONA HA NPEAIPUSITHIX COMMANLHEIX TapTHEPOB.

Cocrapnenue nporpaMMbl TPEHHHTA 110 IOBBIICHHIO KYJIBTYPBI M Ka4ecTBa 00CIYKUBAHUS.

CocragiieHHEe CXEM OYEPETHOCTH oAa4vu OO 1 HATUTKOB

IMonGop mocyuel ¥ nprGOPOB AJIst oga4ur G0N B COOTBETCTBUH € COLEPIKAHMEM 3aKa3a, PEKOMEHIAlUH BHHHO-BOJOYHBIX
usaenui k 6uronam no xapre BuH. CocTaBleHHe 3asBKH /I IPOBEACHH OaHKETa ¢ YaCTHYHBIM 00CIyKHBAHHEM
odumanTaM Ha 24 TEPCOHEL

CocrapiieHne 3asBKH Ha MTPOU3BOACTBO AJIA poBeneHus cBanedHoro dankera Ha 70. 80.90 mepcon mo mpeanokeHHOMY
MEHIO.

Cocrapnenne 3asBKH B cepBUc-0ap A MpoBeAeHUs DaHkeTa ¢ YacTHIHBIM obcmyxuBanueM Ha 70. 80. 90 genoBek.
CocraBienne 3asBKH Ha IPOU3BOJCTBO A poBeneHus OankeTa -pypmer Ha 60 4eloBek 110 IPeUI0KEHHOMY MEHIO.
Ouenka xayecTBa 00CTYKHBAHUS U IIOATOTOBKA IIPEUIOKEHHUH MO €ro TOBBILEHUIO B 0230BOM IPeINPHATHH.
CocraBieHHe OTYETOB 110 MaTepraiaM SKCKYPCHH B PECTOpaH.

Onpenenenue MIOMANH 3708, HEOOXOAUMOro KOJIM4eCcTBa MeOEIH JIJisi OCHAIIEHUS, TOA00p SIEMEHTOB BHYTPEHHETO
yOpancTBa, YHH(POPMBI O(PUIIMAHTOB (110 33JAHHIO MPENIOAABATEIS).

Pacuet cronoBoro Oenbs, mocyas!, npuOopoB Ui pecTopana, kade uiu 6apa B COOTBETCTBHH C 3aJaHUEM ITPEIIOABATENS.
Cocrasnenue pedeparos 1o Teme: «VicTopus NOSBIEHNUS H XapaKTEPUCTHKA CTOJIOBBIX ITOCY/IB! M IPUOOPOBY (110 3a1aHHIO
IIpenoIaBaTes).

CocraBieHHe CXeMbl 0YePETHOCTH [T0a4H OTION M HATUTKOB B COOTBETCTBHH C ITOJTyYEHHBIM 3aKa30M.

[TonroroBka pedeparos Ha Temy: «llpaBuia sTHKeTa 3a CTOIOM.

CocraBieHnue cxeM pa3IUYHBIX BAPUAHTOB CEPBUPOBKU (DYPIICTHLIX CTONIOB CTEKJIOM: TPYIINaMH, «ET0UK0H», «3MEHK0i», B
IBa psjia

CocraBnenue cxeMbl Opranu3anuy pabodero mecra OapMeHa Ha IIpUeMe — KOKTEHIIb.

CocrasiieHHe CXeM PACCTAHOBKH CTEKJISHHOM IOCY/IbI C HAMWTKAMHE HA TTOJHOCAX: T10 BOCXOSIIEH, Ty4aMu, Kpblieii (1o
3aJIAHUIO TPETIO/IaBaTeNs ).

ITonroroka pedeparor no teme: « Tpamunun yaenutus B Poccun»

ITonrororka pedepatoB mo TeMe: « TpaTuiiny YaenuThs B AHITTHIE>.

IToaroroBka pedeparos mo Teme: « Tpagunun yaenutus Bo @pasHiumy.
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ITonroroBka pedeparos no Teme: « Tpaguuuu yaenuTus B AMOHHK.

ITonroroska pedeparos o reme: «CBajeOHbIE PUTYAIIBD).

Pa3zpaboTka TeMaruyeckoro croja (1o 3aaHiio IPernogapaTens).

OdopmMienue cxemMbl pacCTAHOBKHU IIPOAYKIHH HA (IIBEACKOM CTOJEY.

IonroToBka pedeparos 1o Teme: «OOCTYKUBaHHE TACCAKHPOB B MYTH CIESIOBAHHUSI HKETE3HOTOPOIKHOTO TPAHCIIOPTAY.
[Toaroroska pedeparos no Teme. «OOCIYKUBAHUE TACCAKUPOB B IIYTH CJIEIOBAHMUS BOTHOTO TPAHCIIOPTAY.
IonroToBxka pedeparos no Teme: «OOCTYKUBAHHE TACCAKHPOB B IYTH CIIEJOBAHUS BO3AYIIHOTO TPAHCIIOPTAY.
IToarorosxa noxnanos no remam: «OCOOEHHOCTH NUTAaHKs TYPHCTOB U3 Pa3HBIX CTPaHy (10 3aJaHMIO IPEIOIABATENS).
IToaroroska pedeparos no Teme «Oprasusanus 00CIyKUBaHUS IOTPEOUTENEH 110 MECTY PpabOTHI B yIeOBI».
IToproTorka 1oKNaI0B N0 aHATU3Y ITOKA3aTeNned KadecTBa 0OCIy)KUBAHUS HA IIPHMepe KOHKPETHOM OpraHH3alliu
obmecTeennoro nuranus r. KpacHozapa (1o 3aqaHuio mpenoAaBaresis) ¢ mocueayoIei pa3paboTkoi mpeiiokeHuit mo
TIOBBIINICHHUIO Ka4eCTBA 00CITyKUBAHHSL.

Koncyasranun 22
Kypcosas paGora (npoekry)
1.O3Haxomuenye ¢ TpeOOBaHUAMHU K O)OPMIICHHIO U COAEPIKAHHUIO KYPCOBOH paboTHI. 28

Cocragsnenue 1iaHa KypcoBoii paboThl.

CocragieHue BBOJIHOH 4acTH KYPCOBOH paboTHL

Ananu3s Marepuana TEOpPEeTHUYECKOH YacTH KypcoBoil paboTEL.

WuauBuyaibHble KOHCYTBTALMHU 110 COIEPIKAHUIO TEOPETHIECKOM YacTH KypcoBOH paboThl.
AHanu3 MaTepHaia MPaKkTHIECKOH JaCTH KypCOBOM pabOTHI.

HMuauBuayanbHble KOHCYIBTAIIAH 110 COIEPIKAHUIO IPAKTHUECKON YacTH KypcoBoii paboThL.
CocTaBnenue 3aKII0uMTeIHHON 9acTH KypCcOBOif paboThL

9 3aruTa KypcoBOH paboThI

0N LA WL

MK 02.02 [Icuxonorns n
3THKA NpodeccHoHAILHOM
AesiTeILHOCTH

116

Tema 2.1. OcHoBHbIE Conepxanue

HEMXFMECKNS AROHECCH OcHOBHBIE NCHXHYECKHE Npolecchl YeJ0BeKa H HX POJib B TOProBJie.

HEJIOBCKA H HUX POJlb
HpoﬁneMa HCCIICHOBAHUA NICHXMYCCKUX IIPOLISCCOB YCIIOBEKA

OH.[ym;EHH&I H BOCIIPpHATHE

BruuManue ¥ naMsTh.

35




IIpakTHYeckHe 3aHATHS:

1. IayHOCTL M HHAUBHAYAJbLHOCTH. CTAaHOBIIEHHE U NPOSBJICHHE JTMYHOCTH
B [IOBE/ICHUM M TPY/IOBOH JCATEILHOCTH:

XapakTepuCTUYECKHE YEPTHI MPOABICHUS TUUYHOCTH M MX TIPOSABICHHUS B
MIOBE/ICHUU U TPYJOBOH JESITETLHOCTH.

2. Xapakrep U TEMIIEPAMEHT JIMYHOCTH (TECTUPOBAHUE).

3. MunuBuyansHO-IICUXHYECKHE KavyecTBa. HampaBieHHOCT U
MHPOBO33PEHHE.

4. Ilcuxonoruyeckoe Bo3aeicTBHE: POPMHUPOBAHNE M U3MEHEHHE YCTaHOBOK,
MHEHUS

CamocrosiTesibHas padora:

l.«lIcuXUYeCcKHEnponeccsl U UX COACPIKAHUE»

2. «Bugs! onryineHnii»

3.«IlamsTh, €€ BUJIBI U CTIOCOOBI YIIYUIIICHUS

4.JismeHeHHe yCTaHOBOK I10]] BO3eHcTBHEM YOeX Jaiomux BepOabHbBIX
coobuIeHuI

Tema 2.2.I1cuxoornuecKne
CBOHCTBA JIHYHOCTH

Conepxanue

1

. Ilcuxonoruyeckas ¥ 3THYECKAA CTPYKTYPa JIHYHOCTH.

BpoxeHHble HHAMBHAYAlbHO- ICHXOJIOIMYECKHE CBOHCTBA JMYHOCTH Kak
OCHOBA I (POPMUPOBAHUs YepT xapakrepa. Xapakrep. PaxTOpbl, BIHUIIONNE
Ha (GopmupoBanue xapakrepa. CnocoOHoctu M 3aaatku. [IpodeccronanbHble
CIIOCOOHOCTH ¥ UX (OPMHUPOBAHHE.

Ilcuxonornyeckasi ¥ THYeCKasl CTPYKTYPa JIHYHOCTH.

Bpoxaennsle MHAMBHAYalbHO- ICHXOIOTMYECKHE CBOMCTBA JHMYHOCTH Kak
OCHOBA Ul POPMUPOBAHUS YEPT Xapakrepa. Xapaktep. PakTopbl, BIHAIOIIHE
Ha (opmupoBanue xapakrepa. CnocobHocty u 3agarku. [IpodeccroHanbHbIe
CIIOCOOHOCTH 1 UX (OPMHPOBAHHE.

IIpakTH4yeckoe 3aHATHE:

1. XapakrepuCTHUYECKHE YEepThl MNPOSBIECHHUS JIMYHOCTH M HUX TPOSBICHHA B
TIOBEICHUM U TPYINOBOH JAEATEIBHOCTH.

2.Ilcuxonorus oOmenus. OOLIeHHE KaK B3aUMOJCHCTBHE MapTHEPOB. [IpHHIMIIEI
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BEJICHUSI TAPTHEPCKOU Oece/Ibl.

CamocTonTebHas padoTa:
1 ®opmupoBaHUE ¥ PA3BUTHE JIMYHOCTH
2«Xapakrep U BOJIS

Tema 2.3.
KomvyHnukaTHBHAN
KOMIIETEHTHOCTh TOProBoro
paborHuKka

Coaepxxanune

1

KOMMYHHK&TI/IBHEIH KyJbTypa H KOMMYHUKATUBHAA npoqbeccnorpamma

Toproporo pabornuka. CTpykrypa ¥ cpeacrBa oOmeHus. bapeepsl B 00LICHHH.
Bapeepnl BocnpusaTus U noHuMmanus. KommyHukaTuBHbeie Oapbepsl. [IpaBuia
npeojnojenus OapbepoB B obmenun. KommyHukatuBHele Oaprepsl. [lpaBuia

npeofosieHus 0apbepoB B OOIIEHUH.

IIpam"qu(:lme JaHdATHA:

1.
2.
3

4.

COBOKYITHOCTE KOMMYHUKATUBHBIX yMeHH. KOMMYHUKaTUBHAS TEXHUKA.
CpencTBa UCIONB3yEMBIE B KOMMYHUKAITUSIX.

IIcuxosoruyeckas COCTaBIAIOMAs CYOBEKTOB TOPrOBEIX MPOIECCOB H
MEXAHMU3MBI BO3/IEHCTBUS Ha TOProBoro paboTHUKA.

Ilcuxomornyeckas cocTaBasoNas Cy0beKTOB TOProOBBIX [IPOLECCOB

CamocTosiTeibHas padoTa:

CrpyKTypa AeI0BOr0 OOIICHHMS.

VYenex nenosoro o0ImeHus.

Pous Boctipusityst B ripouecce o01eHus.
I1paBuia npeoonenys 0apbepoB B OOLICHHUH.
Bepb6ansHoe u HeBepbanbHOE 00IICHHE.
OO61eH1e OCHOBA YEJIOBEYECKOTO OBITHS

Tema 2.4. Tlcuxonorns
noTpedHOCTEl H MOTHBALMH
B cepe TOprogan

Copepskanue

1

Crpykrypa mnorpebHOCTEH ¢ MO3MUMU TOproBoro jmena. Kiaccupukaims
NOTPEOUTENBCKAX MOTHBOB .METONBI M TEXHUMKHM HCCIENOBAHHS MOTHBALUU
notpebureneil. Umumxu u OpeHapl Kak IpeIMeT COIMaIbHBIX MOTpeOHOCTelH

HpaKTH'—leCKHe 3JAHATHH:

1 | YCTaHOBKM M CTEpEOTHIIBI B TOPrOBOit MPAKTHKE
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2

Ilcuxonornyeckoe Bo3AeicTBHE: (OPMUPOBAHME W H3MEHEHHE YCTAHOBOK U
MHEHUS

CamocrosTeabHas padora:

1. OGuieHHe KaK BOCTIPUATHS JTHOIbMHE APYT JIPYTra.
2. MoruBauus TpynoBoit 1eATeIbHOCTH.

3. Teopua morusanuu norpedHOCTEi: A. Macioy, @. I'epubepr.
4. MIMu1K 1e7I0BOTO YEJIOBEKA.

Tema 2.5. HHAHBHAYAALHO-
THNOJOTHYECKHE
0CODEHHOCTH JIHTHOCTH H MX
NposiBIeHHe B TOProB.ie

Copep:xanne

1.ConuansHO-NICHXOI0THYECKAsE CTPYKTYPA TUYHOCTH
2. TemriepameHnTt

3 IIcHXOTHIIBI JMYHOCTH, aKIIEHTYaIUs Xapakrepa

4. IIcuxon0ruyecKre TUIIEL oTpebuTeneit ToBapos

IIpakTH4YecKkHe 3aHATHA:

1. Kareropuu nokynateneii (TpeHHHT-UIPa)
2.IIcuxomnorus nokynarens: Kak paboTaeT mojaco3HaHme
(10 ocobeHHOCTEH IICUXMKH).

CamocTosiTenbHan padora:

JIMYHOCTE U KOJJIEKTHB.

Pone TemnepaMenTa B IesITEIEHOCTH yeIoBeKa

[TcnxoTHNBI TUYHOCTH ¥ BIMSHUE UX 0COOEHHOCTEH HA CTUIIL OOIIEHHS.
IleuxoTHIIBl TUYHOCTH U BIUAHME UX 0COOEHHOCTEH Ha CTUIIb OOIIEHUS.

®opMKpOBaHHE XapaKTepa YeI0BeKa.
Tumel Temnepamenra.

O W B B s

Tema 2.6. JInunocTh 1 ee
HH/INBHAYAJbHBIE
0COOECHHOCTH

Cogepxanne

1. Tlcuxonorus uenoBexa

2.OMOLHMOHATBHBIN MUD JTHYHOCTH

3.Cpencrsa 1 IpUEMBI ICHXOJIOTHIECKOTO O0IEHUS
4. Conmanusanus THIHOCTH

IIpakTHYecKHe 3aHATHA:
1. UMUK 1€10BOrO YejioBeKa
2.0co0eHHOCTH HAIIHOHAILHOM STHKH
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CamocrosiTebHas padora:
1. YmpapneHue SMOLIMOHATIBHBIM COCTOSHHEM B S3KCTPEMAaJIbHBIX CUTYAIHSIX
2. « OMOIMH M YYBCTBa»»
3. CpencrBa ICHXOJIOTHYECKOTO BIUAHU.
4. Teopuu pa3BUTHS THYHOCTH.
5. Buenmui oOJMK AETIOBOTO YEJIOBEKA.
6. «Oco0eHHOCTH AEIOBOro OOIEHI

Tema 2.7. TexHoa0run
JEJI0OBOT0 O0IIeHHs

Conep:xanue

1. Henoras Oecena, nenopsle neperosoprl. Haubonee pacnpocTpaHeHHbIe
OpraiM3aHOHHEIe IIPHEMEI B 1eT0BOM o0mieHuH. [To3HIIHK OTHOIIEHUS K
cobecennuky. IIpapuna BeneHus OesI0BEIX Oecell H coBemanuii. IleperoBopsl.
XapaxTep AenoBoi becenrl, 0COOEHHOCTH €€ IPOTeKaHusA, TeMaTHKa. IleperoBopsr
IUTSI TIOMCKA ONTHMAIBHBIX PENISHHI 1 JOCTHKEHUSI KOHCEHCyCca

Bnanenue nonemuueckuM MactepcTBoM. Criop u ero Buzsl. Baxkaelmee TpeboBanue
KYJIBTYPEI JEIOBOTO CIIOpA.

IIpakTHYecKkue 3aHATHS:
1. Oparopckoe MacTepcTBO. YOEKIEHHOCTh U apTyMEHTHPOBAHHOCTE PEYH,
HOBH3HA, BEIPA3UTENBHOCTD, MPO(EeCcCHOHaNbHAS PeUeBas KyIbTypa.
2. IlyTu coBepiIeHCTBOBaHMS PEUEBOrONOBeNeHH. TexHuka peun. TeMnopurm.
B03MOXHOCTHKOMITEHCAITHH C1a00pa3BUTHIX YMEHHH.

CamocrosrejbHas padora:
1. Haubonee pacnpocTpaHeHHBIE MPHEMBI YOeKeHUA. MexaHn3M BIUSHUA HA
JIONEH M PEKOMEHIAIMH 110 €10 IPHMEHEHHUIO
2. «llyTH COBEpIIEHCTBOBAaHUA PEYEBOTO IIOBEACHHA. TEXHHUKA PEUH.
TemmopuTM. Bo3MOXXKHOCTE KOMIIEHCAIIHHY

Tema 2.8.I1cuxonorus
COIHAJNbHBIX COOG].HBCTB

Copepaxanue

1. Ilcuxonorus MaaslX IpyIIIL:

OCHOBHBIE [NOHATHA, CTPYKTYPa, Pa3BUTHE, TPYIIIIOBBIE ()EHOMEHEI.
ITcuxomnorusa OONBNIMX COLMANBHBIX TPYII MaCCOBbIE IICHXHYECKHE ABJICHHU:
npoOneMBbl UCCeIOBaH M, KiIacCu(pUKays SBICHUH.

2 Ilcuxonorus MEXTIPYIIIIOBBIX OTHOINCHUH. HpaKTH‘{eCKaH OpI/IeHTaI.[H}I B 06H_ICHHH
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[ICUXOJJIOTHYCCKAA XapaKTCPUCTHKA ueneHanpaBneHHoﬁ 6606,[[51.

IlpakTHyecKkue 3aHATHA:
1. Jlenosas OGecena.
2. IlpaBuia, KOoTOpBIE IOMOTYT BaM yOeauTh co0eceIHuKa.
3. JlenoBeie neperoBopsl.
4. JlenoBble COBEILAHUS

CamocTosiTeJIbHAA padoTa:
1. JlunepcTBO B MaJbIX TpyMIiax.
2. Tlcuxonorusi MEXrpynnoBbIX OTHOLIECHUMN

Tema 2.9. Ilcuxonorus
TOProBJIH

Conep:xanne

1.ColanbHO-TICHXOJIOTHYECKHUE ACTIEKTHI TOPIOBIIH.

[TcuxonoruyecKue OCHOBEI MOTPEeOUTETBCKOM TIPHUBIEKATETFHOCTH MIPOIYKTA.
[Tcuxonornyeckue 0COOEHHOCTH ITOBEICHMS! IIOKYIIAaTels ¥ IIPOJaBLA.
OcoGennoctn obmenus B Topropiie. O6mmue ceeeHns 00 00IEeHUI

IpakTHyecKkue 3aHATHS:

1. O6menune xak KoMMyHuKanys. Knaccudukanys BUI0B 00IICHHS.

2. IlepuenTuBHas cTopoHa O0INEHUA. Yenex AenoBoro odeHus. DTuKa
JIEIIOBOTO 00ITIeHU (TECTUPOBAHUE).

3. PaborocmocodHocTb. YToMeHHe. CHIDKEHNE NMPOdECCHOHATBEHOTO
yYTOMJICHHS B 00IIECTBEHHOM MUTaHUK. ONTUMAIBHBIN PEXUM Tpyla U
oraeixa. IIpodumaxruka ycranoctu. [ToBeimeHue paboTociocoOHOCTH.

4. ComuajibHO- MCHXOJOTHYeCKHEe acNeKThl HAYYHOH OpraHu3alliy Tpyia B
00LIEeCTBEHHOM MMUTAHUH, HACTAaBHUYECTBO. B 00II[eCTBEHHOM IMUTAHUH.
CoumanbHEIH IpecTK mpodeccun 001eCTBEHHOTO MUTaHMUS.

CamocTonTeabHas pabora:
1. Tlcuxonorus nponak.
2. CouMajapHO-TICHXOJOTHYECKOE BIUSHHE: KOH(POPMH3M U BHYLIAEMOCTb.
3. MeTo/Ibl BIMSHUS HA SMOIMOHAIBHOE COCTOSIHUE KITMEHTOB.
4. Bujpl ,pyHKIMM o0HIeHMS

Tema 2.10.

Coaepxkanue

40




IMcuxonoruaeckas
COCTABJAAIOMAN NTOBEIeHHs
cy0BEKTOB TOProBLIX
npoeccoB

1.Ilcuxomorugeckas COCTABIAIONMIAA TTOBEACHUS MOTPEOUTENCH.

2. Ilporiecc popMupoBaHus NOKYIaTEIbCKOTO PEIIECHNS.

3. Ilcuxomornyeckue MeXaHu3Mbl BO3LEHCTBUS TOProBOro pabOTHHKA HAa NTOBEIEHUE
NOTpeOUTENS.

I[IpakTH4YecKHe 3aHATHS:
1. Ilcuxonormyeckue MeXaHU3Mbl BO3JIEHCTBUS TOPrOBOrO pabOTHUKA Ha
MIOBE/IEHUE TOTPEOUTENS.
2. Ilcuxonornueckuii KIuMar MarasuHa.
3. Ilcuxonorunueckrie CBONCTBA INYHOCTH.
4. MotuBanuoHHas cepa JUIHOCTH € MPOPECCHOHANBHOM IeATEIFHOCTH.

CamocTosiTesibHas pabdora:
1. IloBepenuenorpedbureneiunoTpeduTENLCKUUBRIOOD.
2. MOTHUBBI IOKYIIKH.
3. Iloxynarenbckuii CrIpoC U IIOKYIIATENbCKUE HHTEPECEHI.
4. MaccoBble COLHaNbHO-IICHX0JOTMYECKHAE ABJICHUS.

Tema 2.11. OTHKa H
KYJbLTYPa npenpusaTuii
00IEeCTBEHHOI0 MUTAHHA

Conep:xanue

1.9THKa ¥ KyapTypa paboTHHKA O0IIECTBEHHOIO ITUTaHHS.

2. DTHYECKHE OCHOBBI TOPTOBIH B 00INECTBEHHOM ITUTAHUH. DTHYECKUE ITPUHIIHIIE]
npodeccHoHaIbHOTO I0BeIeHHs PaOOTHUKA OOIECTBEHHOTO TUTaHHUS.

3.PeueBoii aTuKeT pabOTHHKA IPEANPHUATHIA O0IIIECTBEHHOTO NHUTAHMUA.

IpakTHYecKne 3aHATHS:
1. DTUKa ¥ KyJbTypa NpeanpusaTuii 001ecTBEeHHOro MUTaHuUsI.
2. DTHKa U KyJbTypa NpeAnpHATHHA 00IIeCTBEHHOTO TUTaHUS (TECTHPOBAHUE)

3. YpoBeHb Bia/icHUS HeBepOalbHBIMA KOMIIOHEHTaMH B MPOIIECCE IETI0BOTO
o01eHus (TecTupoBaHue)
4. Bam cTHab J1e10BOTO 001IeH s (Mrpa-TPEHUHT)

CamocTosiTe1bHas pabora:
1. DOTHYeCcKHe NPUHIMIEI NPOo(eCcCHOHAIBHOTO OBEICHH PabOTHHKA
OOIIIECTBEHHOTO TIUTAHMS.
2. PeueBoii 3THKeT pabOTHHKA OOLIECTBEHHOIO NUTAHUSI.
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3. OtukeT MOpajbHbIe HOpMBL. CTpyKTypa aTHKeTa. HopMBI 1 paBuna
COBPEMEHHOI'0 ITHKETA.
4. Manepa nosemenus. KynsTypa pedn -pedeBoii 3TUKET.

Tema 2.12. Ilcuxonorus
KOJLJIEKTHBA

H PYKOBOACTBA

Conep:xxanue

1. TpynoBbI€ KOMIEKTHBEI U OCOOEHHOCTH B3aMMOJEHCTBHS B HUX.
Oprasuzanus. [pynna. Koanextun. Knaccupukamus ©u CTpyKTypa Maylod
rpynisl. Ilonoxenne HHIMBH A B TPYIIIE.

2.Pa3BuTHe He(OpMaNbHBIX OPraHH3alUMi U UX XapakTepucTUka. [Ipuunnasl
BO3HUKHOBEHUSI, yIpaBiieHue HeopmanbHOH opranusanumeii. [IonaTre KomieKTHBa.
YcnoBus, npu KOTOPHIX IpyIina IpeBpamaercs B KowieKTuB. ColuanbHo-
NICHXOJIOTHYECKHH KiuMmaT rpymnsl. Paxkropsl, popMupyromye 61aronpuaTHbIA
COLIMAIIBHO- IICUXO0JIOIHYECKHH KIMaT.

3. Bausinue conyaabHO-TICHX0IOTHYECKOT0 KinMara Ha 3G (QeKTUBHOCTD
JIESITENIBHOCTH U YIOBIETBOPEHHOCTE TpyaoM. [Ipodeccronansnas ananranms.

o

IIpakTHyecKue 3aHATHS:

1. I'pynnosast crmoueHHOCTH. CIUTOYEHHOCTh U COBMECTHMOCTb.

JlunepcTBO M PYKOBOJACTBO, pa3iMdie 3TUX NOHATHN. Meronuka BBISBICHHS B
TpyIe TUAepoB. BiusHue cTUIA TUIEpCTBa HA CIIOYEHHOCTD IPYIIILL.

2. IlonsTue rpynmnoBoro pemeHus. ['pynmnoBsle KOHQIUKTEL M MEXaHU3M
IPUHATHS PEICHH

CamocTosiTeibHas padora:
1. Ilcuxosorus Majoi rpymimsl.
2. MoruBaiys TMIepcTBa ¥ TUIIBI TUIEPCTBA.

Tema 2.13. KonpaukTh
B JIeJIOBOM OOIIIeHHH

Copep:xaHnue

1. Turs! KOHQUMKTHEIX JirgHoCcTeH. Tunonorus KoHGMUKTHEIX mozei (P. bpamcon).
2.Crpaterus. TakTuka v paBuila NOBEAECHUSI B KOHQIMKTaX.
3. IlpaBmiia noBeAeHUs ¢ KOHOIMKTHOM JTHYHOCTBIO. IIpHuKHa KOH(QIMKTOB.

IIpakTH4yecKkue 3aHATHS:
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1. IlpaBuia nopejeHus B yCIOBHAX KOH(pmHKTA. THIONOrHs B KOH(IHKTAX.
2. TloBenenue KOH(DIUKTHOM IuHOCTH. J{MHAMUKa B KOH(IHKTaX.

3. TIpoGnema KOHQIMKTHOCTH B cpepe OOLIECTBEHHOIO IMTAHU.

4. IlpoGnema KOHMIUKTHOCTH B chepe 0OLIeCTBEHHOIO IUTAHUS

CamocronTenbpHasn pabora:
1. Ilpu4mHBI MEXKIHYHOCTHOTO KOHIIMKTA.
2. CyObeKTHBHAS IPEAPACTIONOKEHHOCTh K KOH(IHKTaM.
3. Kopexc noBeeHus B KOHGIHKTE
4, Tunuusele OMMOKH KOH(MIIHKTYIOIIETO YEIOBEKA

Tema 2.14 ITHKO-
ICHXO0JIOTHYECKOoe
CONPOBOK/IEHHE IIpoLecca
NOKYIKH

Conep:ranne

1.ITpuemM KIMeHTA W YCTAHOBICHUE KOHTAKTA. BBIABIEHHE MOTPEOHOCTEH M BBICTyIHBAHHEC
KJHeHTa. TUIBI CIIyIaHus: TaCCHBHOE, H30MpaTeNbHOE, aKTHBHOE.

2. AprymeHnTanus u peICTaBIeHune ToBapa. J[pa ¢akropa apryMeHTaliy: PUTOPHKA U
y6exnenue, obipe copeTbl. OTBETH Ha BO3MOXHBIE Bo3paxkenus. IIpaBuia BospaKeHuUsI.
Habop npueMoB, OTHOCSAIIMICA K 3aBEPIIEHHIO aKTa KyIUIM-TIPOIAKH.

IIpakTHyecKkne 3aHATHS
1. DTHKO-TICHXOIIOTHYECKOE COTIPOBOXKIAEHHUE IIpoLiecca IMOKYIIKH.
2. DTHKO-IICHXOJIOTHYECKOE COIPOBOXKIEHHE IPoLiecca MOKYIKH (TECTHPOBaHMUE)
3. TunuysHble MOZENHM NIOBEAECHMS HA IIEPErOBOPAX, UX BIMsAHUE HA ((OpPMHpPOBaHHE
OTHOIICHHH MeX/ly TapTHEpaMH.
4. Jenooii sTurer. [Tosenenue B yupexxaennu. Tenedonnslii stuket. Jlenosas
nepenucka. COBpeMeHHBIH STHKET H AeN0BOH MpoToKojl. OCHOBHBIE BHBI 9THKETA.

CamocrosTesbHas pabora:

1. ITpaBuna ycTaHOBIEHHS KOHTAKTA C KIHEHTOM.

2. [Ipapuna BBICIYIIUBaHHs KIIMEHTA.

3. IlpaBuna Bo3paXkeHUsI.

4. PexoMeHmaniu K 3aKJIFOUESHUIO CIEIKH.

5. Tunel THOEPOB M pa3IiYHbIEe CTHIIH PYKOBOJACTBA.

6.0co0eHHOCTH KOJUIEKTHBOB NPEINPHATHI 00LIECTBEHHOIO TUTAHHS.
7. OcoGeHHOCTH ¥ PyHKIMHU YIPABICHIECKOr0 OOIEHHUS.
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8.1lIxana yenoBeueckKuX OTHOIMEHUH. IIcuxonornueckue npuemMnl (HOPMUPOBAHHMS
aTTPaKIUH.

Tema 2.15. Umux
padoTHHKA
001IEeCTBEHHOI0 MU TAHHA

Copeporanue

1. MMk paboTHUKa 00IIECTBEHHOTO ITUTAHHUS.

2. VImuux nipeupusTis 0OIMIeCTBEHHOIO TUTAHHMS.

3. Pa3sHOBHIHOCTH ¥ XapaKTEPUCTHKH HMHJKA MPEANPUSTHI 00IIECTBEHHOTO ITHTAHMS.
4. MUK AeNI0BOrO YesioBeKa

CamocronTensnan pabora:
1. Hmumx meHemkepa.
2. PeueBoii oTHKET TOproBoro paboTHHKA

Tema 2.16.[lenoBoe
o0meHue | ero
XapaKTePHCTHKH

Conep:xanue

1.JenoBas Gecena, ne0BbIE IEPErOBOPBI.

2.JleJ1I0BBIE COBEIIAHMSI, JIEIOBBIE JIUCKYCCHH.

3. IlpaBuia, KOTOpBIE MOMOT'YT BaM YOeIUTh cOOeCeTHIKA.
4. Hanmonansuble 0COOEHHOCTH EPErOBOPOB

IpaxTHYeckue 3aHATHS

1.0cobeHHOCTH  MEXKYJIBTYPHOH J€TOBOW KOMMYHHMKALMH. [HOHYHOE TOBeIEeHUE
NpeCTaBUTENeH PasHBIX KYJIbTYp, HAlMOHAIbHBIE OCOOCHHOCTH HEBEpPOAIBHBIX CPEICTB
oOmenus. HanmoHanbHble 4epThl JNENOBBIX JIIOACH: aMEpHKAHIBI, AHTIHYaHe, HEMIIbI,
(dpaHIly3bl, HTATBSHIBL, SMOHIIBI, KUTAHIBL, POCCHSIHE U JIP.

2. KynbsTypa obmenus no tenedoHy, Aea0Bas KOPPECIOHICHIH.

CamocrosiTesbHas pabora

1.3HageHue MEKKYIBTYPHOH JeTOBOM KOMMYHHKAIHH.
2.XapaKTepHCTHKH U MPU3HAKH JIEJI0BOTO OOIIEHHSI.

Koncynpranuu
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MK 02.03 MenemkmMenT 234
ylpaB/ieHHe NepcoHaIoM B

OpraHH3AMHAX

001eCTBEHHOI0 MUTAHMS

Tema 3.1. MeHeLKMEHT Conep:xanne 2
B cepe obuiecTBenHOTO OCHOBHBIE MOHATHA MeHekMeHTa. CyLIHOCTb YIIpaBieH s

[IHTAHHA 3HaueHHe MEHEMKEPCKOM NOArOTOBKH /i1 Oymy1iued npodeccuu

Tema 3.2. Conep:xanne 2
Hrudopmanpontoe Uudopmalus Kak OCHOBA MEHEDKMEHTA B chepe 0OLIeCTBEHHOrO NUTAHUS.

obecneuerne Jlenonpor3BOACTRO, YUET M CTATHCTHYECKas OTHETHOCTb B OPraHM3aLsX 001eCTBEHHOTO MUTaH s
MeHepKkMeHTa B cepe

00LIeCTBEHHOTO

NHTaHUs

Tema 3.3. Copepkanune 2
Llenenonaranve Kak Llenu MeHemKkMenTa B chepe 061ecTBEHHOrO MUTAHKA: TOTPEOHOCTH, HHTEpeCk! roTpeduTenei
QyHKLHS MEHEKMEHTA KAK COLMAsIbHAs OCHOBA JIJIsl TOCTAHOBKY Lienei

Tema 3.4, Conep:xanne 6

[TporHosnpoBanue 1
IU1aHMPOBAHHE KaK
(YHKLMM MeHeKMeHTa

MeTobl NPOrHO3MPOBAHMS W MIAHUPOBAHHMA PA3BUTHS OOLIECTBEHHOIO UTAHHMA: CTPYKTYpA,
cofepiKaHue, METO/bl Pa3paboTKH, peaM3aliy Le/leBLIX KOMIUIEKCHBIX nporpamMM. Opranusanus
BBITIOJIHEHUS. M KOHTPOJbL peain3aliuy LeIeBbIX

KOMTIIEKCHBIX NPOrpamMmm

CylIHOCTB, CTPYKTYpAa, KINacCHPHUKALMA B OPraHM3aLHaX 00LeCTBEHHOTO MHTAHUA.

TexHonorus BbIpabOTKH M NIPUHATHS peLIeH|H B OpraHu3alusax 001eCTBEHHOTO MMTaHHs.

IpakTHYecKoe 3aHsiTHE
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PelieHne cHTYaUHMOHHBIX 3aaa4 2
Tema 3.5 Opranuzaums Copep:xanne 2
i Opranuzauny 0011eCTBEHHOIO MUTAHMS KAK OTKPbITBIE CHCTEMbI: TIPH3HAKYU W THIOJIOTHS B
i L oTkpbIThIX cucTeM TTOTT

OCHOBHBIE THIBI OPraHU3aLHMOHHBIX CTPYKTYP OpraHu3aluii o0LeCTBeHHOro MUTAHMUS.

IlpaxTHyecKoe 3aHATHE

CocraBneHue cxeMbl OPraHH3alMOHHON CTPYKTYPbl NPEANPUATHA 0DLIECTBEHHOrO MHTAHKA. 2
Tema 3.6. PykoBoacTeo Conepixanne 2
KaK (yHKLs MoTuBauus paGOTHUKOB OpraHusaLMii 001eCTBEHHOIO NHUTaHuS!.
MEHEeKMEHTa dopmanbHOE PYKOBOACTBO U HethopMalbHOE JIMAEPCTBO B OpraHu3aLMsax o0LecTBeHHOro MUTaHus.
Tema 3.7. AHanu3 kak Copepxanne 2
(yHKLHS MEHEPKMEHTA Monenu ananusza 3pHEKTHBHOCTH AEATENBHOCTH OpraHM3aluii 001eCTBEHHOrO MUTAHMUSL.

Cxema BHeApeHHs NMepeoBOro OnsATa B AeSTeIbHOCTb OpraHu3alliii 001ecTBeHHOTO MUTAHUS.
Tema 3.8. Opranuzanus Copepkanne 2
W TEXHOJIOruA Tpyaa Hopmupoganue Tpyna B oTpaciiv o01ecTBEHHOE MTUTaHKe.
CHELAAITMCTOR OpraHu3alHOHHO-TIPABOBbIE OCHOBBI AEATEbHOCTH CNeLUaIMCTOR.
opraHu3alui TexHonorua AenoBoro B3auMoAeHCTBHS CelIMaTMCTOR cepbl 0OLIECTBEHHOTO MUTaHMS.
0011eCTBEHHOTO
MHTAHKs
Tema 3.9. Conepxanne 2
HHdpopmaiMoHHO- Ocobennocti HHHOPMALMOHHO-PEKIIAMHOMH IESATeIbHOCTH OTPACIIH.
pelsiaMHas
JleATensHOCTh
OpraHu3auHi
00111eCTBEHHOTO
MMTaHHUA.
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Tema 3.10. Kanposas
NMOJIMTHKa

Copaepxanne

Tunel kKaZApoBOH MONUTHKKU.DTArkl NOCTPOSHMSA KAAPOBOI MOMUTHKH.
Kanapogble MEPONpPUSTHS M KaapoBas cTparerus.
VYenoBus pa3paboTk KaapOBOH MOTHTHKH.

Tema 3.11 MeTtonp!
(opMupoBaHus
KaZpOBOTO COCTaBa

Copep:xanne

Ouenka noTpebHOCTH B nepcoHarne: NpyBlieYeHHe KaHIUIaToOR Ha paboTy B OpPraHU3alHio, OLIEHKa
KaHJWJaTOB NpH npueme Ha padboty. OCHOBHbIE METOIMKH OLIEHKH MEpPCOHaAa.

Coaepxanune

HeTpaﬂML{HOHHbIC METOMbl OUEHKH IEpCoHala
AHanus 3aTpaT Ha OLUCHKY NEpCcOHaNa: 3aaa4i U METONUKH OJIs OLEHKH nepcoHana

Copepxanne

Apanrauus nepcoHalia B opraHM3aluH 06LLlBCTBeHHOFO TNMUTAHKA: MOHATHUE U CTPYKTYpa aaarnrauxn
nepcoHana. IMoaxonw! aganraiuu NnepcoHalia B OpraHu3alkrH 0011eCTBEHHOrO MUTaAHK

IlpakTHYeCKOE 3aHATHE

Ouenka norpebHocTy B nepconane «CocrapieHne OTKPHITON BAKAHCHIY

Paspaborka aHKeT U KPUTEPUEB NSl KAHAWOATOR

Pa3paboTka MEpONPUSTHIA AJ1s IPUBJIEYEHHS KAHAUAATOB

Ponepas Hrpa: JMpEeKTOop — KaHauaar

| |WIN =

Pa3paboTka nnaHa aganTauuu

Tema 3.12 Meroasl
MoAAePHAHUS
paboTocnocoOHoCTH
nepcoHana

Conepikanne

IToBbllIEHHE NPOU3BOAUTENILHOCTH M HOpMUpORaHHe Tpyaa. OLeHka Tpy/a.
AtTecTauus nepcoHana. PopMHPOBAHHE KAIPOBOTO pe3epBa.
[TnaHupoBaHue Kapbepbl: NPOrpaMMa CTUMYJIMPOBaHMWA TPYAd, 00yUueHHe nepcoHana.

NN (NN N

IIpakTHYecKoe 3aHITHE .

Pazpabotka nporpamm cruMmynuposanus Tpyaa Ha [1OI1

o8]

PaszpaboTka miaHa JH4HOro npodhecCHOHAIBLHOrO pocTa

b

Tema 3.13 OGyueHue

Copepxanne
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nepcoHana OGyuenue nepcoHana: GopMbl U METO/IBI, KIIACCH(DHUKALIUS METOLOB O0yUEHHs
[punimmnsl 06yveHus nepcoHana B OpraHu3alusaX 00LECTBEHHOIO NUTAHKUS: POJib HACTABHHYECTBA
B 00y4eHun Ha pabouem meure
JIMuHas OTBETCTBEHHOCTL PabOTHMKOB B 06NACTH 00YUEHH: OLIEHKH Pe3ybTaToB B 00yUeHHH Ha
pabouem mecTe
IIpakTH4YecKkoe 3aHATHE 4 2
TpeHuHr «npodeccHoHaIbHas JII0OE3HOCTbY
Curyauuu «3a npeaenaMi KOMneTeHUMin» oduLuanTa
Tema 3.14 Conepaxanue 4 1
OpraHu3alMOHHbIE
R @opMHUPOBAHHE KOJUIEKTHBA B OPraHM3allMaX 0D1IECTBEHHOTO NUTAHMA: CTAMH (POPMHUPOBAHUS
SO KOJIJIEKTHBA B OPraHU3aLMax 001ecTBeHHOrO IMTaHus
B3aumMoOTHOLIEHHE COTPYIHUKOB B OpraHM3aLMaX oOLEeCTBEHHOTO NUTAHHS:
s ekTHBHAA KOMMYHHKALMsA, 0COBEHHOCTH npouecca kommyHuKalmu Ha [1O11
Tema 3.15 [lenosoe u Coaep:xanune 2 1
YIPaBJICHYECKOE IMousTus, hopMbl M POJIb AETOBOTO 061EHHs: a3kl Ae10BOro oOIIEeHHs
obiieHue TexHuKa BEIEHHS JIENOBBIX MEPErOBOPOB: POJIb OOLIEHHS /1 COBPEMEHHOIO MEHeKepa
Dopmbl 00LIEHHS: AE10BbIe Oece/Ibl, COBELIAHU W WX BH/IbI
Copep:xanue 2 1
Tpapuna seaenus Gecen v coBEaHUii: GaKTopbl MOBbILICHHS H3((EKTHBHOCTH 1EN0BONO OOLIEHNS,
TeXHHKA TeJie(hOHHBIX TEPEroBOpoB
Jenoroe obleHHe MeHemkepa ¢ norpedurensmu yenyr Ha I[1OI1
IIpakTHyecKoe 3aHATHE
[TpoBeneHne CoBELIAHHH 2 2
Tema 3.16 PyxosoacTso: Conep:xanue 2 1

BJIACTh M JIUAEPCTBO

BrnacTth W BiMsHHE: BB BIIACTH, JIMAEPCTBO, CTHIIb YIIPpABIICHHA.
Op[‘aHHSaU,HOHHOC noBeAeHHe: MOJEIN OPraHu3allMOHHOro NOBEACHHA.
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HpaI{TH‘IeCKOB 3aHATHE

—

Peluenus 3a1a4 Ha BbISIBJICHHWE CTHIIEH ynpapJiCHUs

[Tonck Noaxo0B K auaepam

Tema 3.17
OpranuzauuoHHoe
NPOEKTUPOBAHUE

Copepxxanne

JenerupoBaHue, OTBETCTBEHHOCTb M MOJHOMOYHS
CrpyKTypa ynpapieHus : TUHeHHO-QyHKUHOHANBHASL, JUBU3HOHATIbHAS, [IPOEKTHAS U MATPHYHASL.

Hpalc"m!lecxoe 3aHATHE

Peluenue CHUTYallMOHHBIX 3a7a4 Mo Teme «/JlenerupoBaHHe

b | —

nOCTPOGHHe MOJIECIIH CUCTEMBI YIIPaBJICHHU S opraﬂusauueﬁ.

Tema 3.18 Ayrcopcuur
B yHpaBJIeHHHA
TNEPCOHATIOM

Copepxxanue

CywHOCTb, Leny 1 BUabl ayTcopeuira. OCHOBHOM NPUHLIKM, LIeNH

[ToHsATHE TEPMHUHA «ayTCOPCHHT) W HCTOPHS €ro NpoucxokaeHus. PasBuTuu ayrcopeunra B Poccuu
M IpYruX CTpaHax.

AYTCOPCHHT B YNPaBJIEHHH MEPCOHANIOM: OCOOEHHOCTH, TIPEHUMYIIECTRA H HEAOCTATKH

IIpakTHyecKkoe 3aHATHE

O0630p pbIHKA ayTCOPCHHTA

CpaBHHTeNBHbIE JaHHBIE 110 HCMONB30BAHUIO AYTCOPCHHTA POCCUHCKUMH M 3apyOesKHBIMU
KOMMaHHUAMHU

Tema 3.19
AyTniieiCMeHnT B
ynpagjeHHH
NePCOHATIOM

Copep:xanue

AytnneHcmenr. Lens ayrnneiicmenTta. Buael ayrnneiicmenTa

AyrnneiicMeHT 1 3akoH. [Ipumenenue aytninelicmenta B Poccuu

Venyru B pamkax ayTnneidcmMenTa (npeajiaraeMble B pOCCHHCKMX KOHCAITHHIOBBIX
OpraHM3aLusX). DTanbl IPOrpaMMbl ayTreHCMeHTa 114 OpraHu3aluy

HpaKTPI'-lECKOG 3aHATHE

BricBoOoNc/ieHHE NepcoHana i TEXHONOrHs ayTieiicMeHTa

N —

VYBOJIbHEHHUE 110 HHULIHATUBE [)ﬁ60THHKa HJIH aAMHHHCTpaLHH

Tema 3.20

Conepxanue
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Vn paBj¢HYECKHEe
pelmeH s,

Ponb pewennii B npotecce ynpasienus. Buabl ynpasieH4eckuX pelueHHH.

[TpUHLMIBI ¥ NIPABUIA TIPUHATHS YIIPABIEHUECKUX PeLleHHit. DTarnbl npouecca pa3paboTky H
NPUHATHS PeLueHud: auarnocTuka npobnemsl (OUeHKa cHTyauuH), GopMynHpoBKa orpaHuueHHi 1
KpUTEPUEB, ONpeeNeHHe anbTepHaTHB (BbIpaboTKa BApHAHTOB peLIeHHs ), OLIEHKA allbTepPHATHB,
BLIOOP aNILTEPHATHBBI, peajM3alius PELICHHH, KOHTPOJIb BbINOJHEHHS.

Conepxanne

MeTO,leI p&3p860TKPI H [IPHUHATHA YIIPABIIEHYECKHX pEIHGHPIFl.MeTOD.b[ CHUTYAaLMOHHOI'0 aHajiu3a.
TOLIAroBbid pazbop curyauuu (keHc-MeTon), MeTo/ «MO3rOBOM aTakuy, MeTO «KOHTPOJIBHBIX
BOIMPOCOB» H ,up.ﬂpouecc U METOOHUKA MPUHATHA W peanu3aluu yNpapJIeHYSeCKHUX pGLLleHI‘Iﬁ
METOJIOM «MO3TOBOI aTaKu.

Conep:xanne

Pacnpenenenue orBeTcTBEHHOCTH. OTBETCTBEHHOCTh MEHEKEPA.
OcofeHHOCTH pa3pabOTKH M peal3aliii PeLIEHUH B YCIOBHAX HEONPEeJeNeHHOCTH U PHCKA.

IIpakTHUecKoe 3aHATHE

[Mpouece 1 METOAUKA NPUHATHS U pean3al{i YIPaBIeHYECKHX PEIIEHHH METOI0M «MO3rOBOM
araxkuy. Pabora BkoMaHe.

Brinosinenue 3ananus «Mos gupmar. Pabora B komane

Tema 3.21
Kon(uukTsl

Conep:xanne

Iousithe o koHpaukre. Knaccudurauus koHpnukros. KoH(nHKTHbIE CHTYaLMH B MEKITHUYHOCTHBIX
OTHOLUCHHSX.

KOH(IMKTBI B KONNIEKTHBE, MPUYHHBI JI0BbIX (MpodeccHOHaNIbHbIX) KOH(IMKTOB.

HcTounukmn KOH(AUKTOB B OpraHu3alusiX.

OOBeKTHBHBIE H CYOBbEKTHBHBIE NPHUYHHBI BOZHUKHOBEHHS KOHDIMKTOB. BUabl KOHIUKTOB.
Merozpbl ¥ TEXHONOTHU YNpaBleHUs KOHPIUKTaAMH.

Dranel ¥ cnocodbl pasperieHns KOHGIUKTHBIX CUTyauuit. MeToapl paboThbl ¢ MPOBOKALMAMM.
HopmarusHoe peryaupoBanie KOHQIUKTOB.ITO3UTHRHBIE H HEraTHBHBIE MOCIEACTBUA KOH(IHKTOB.
IpenynpeskaeHre KOH(IHUKTOR B OpraHU3aLusX.

10
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Cogep:xanne

Pone konnextupa B npeoaoneHnu KOHGIUKTOR, PELIAIOLIAs POJIb PYKOBOAWTEIS B PA3PELLEHHH
KoH(auKTa. Pexomenaaumu Ui pa3pelleHus Aej0BbIX COpoB.

OTHKa peLlIeHHs CMOPHbIX BOMPOCOB U KOHPIMKTHBIX CHTYALMH.

Onpenenenue ypoBHs KOHGIUKTHOCTH JIMUHOCTH M €€ CTPECCOYCTOMUMBOCTH.

Tema 3.22 Crpecc

Conep:xanne

Crpecc: noHsTHE, NPUPONA, MPUYHHBI BO3HUKHOBEeHHs. B3aumocssases koHduKTa 1 cTpecca.
[TozurueHbie MHeraTuBHbIe cTpeccsl. [lcuxonoruueckuii u Guznonorndeckmii crpecce. Criocobbl
npeaynpexecHuscTpecca. CnocoObl MOHMKEHHA YPOBHs CTpecca.

MeTO).‘[bI TICUXOJIOTMYECKOH CaMOperyisiiii H YTIpaBJICHUE CTPECCOM! 63.308!::!6 TEXHHUKH
MBCTIOMOTaTeNbHbIE CPECTRA.

Copep:ranne

«Moneparopel cTpecca ((hakTopbl, 0cIabnAoWKe CBI3b MEKIYBO3ACHCTRIEM Cpejibl (CTpeccoM) 1
BHYTpPEHHEH peakiiueil yenoseka). MeTo/ipl ynpaBaeHHs NCUXMYECKUMHUCOCTOSHHAMH H CTPECCAMH.
ARTOpHTMBI CTPECCOYCTOHYMBOCTH.

DopMUpPOBaHHE HABBIKA YBEPEHHOTO NMOBEAEHHUS B CIIOIKHBIX CUTYALUAX

Hpam‘uqecxoe 3AHATHE

POpMHPOBAHKE HABBIKOB YNPABIATL COO0M B KOH(IMKTHOM CUTYaLMH.

i

P —

Hayuure none3oBaThbcs MpaBUiaMH BBIXOAA W3 KOH(IHUKTHOH CHTYaLIHH.

BN

Tema 3.23
CamMoMeHeKMenT
PYKOBOXHTES

Copepxanne

CaMOMBHBI[)I(MeHT PYKOBOAUTEJIA: €0 OCHOBHBIC COCTARJIAKOLINE. HpOHCXO}K,E[EHHG
CaMOMCHEKMEHTA.

OPpaHH‘-leHHﬂ CaMOMCHEKMEHTA.
H606X0ﬂ,HMOCTBHBOSMO)!(HOCpreaJ'Il’ISal.[PIlrfaCl']EKTOBCEI,MOMGH@,IDKMGHT&.

Tema 3.24 Taiim-
MeHeIKMEeHT.

Copepixanne

O dexrusHocTs Tpyna Menemkepa: Pexcum tpyna. Talim-menemrment. [Ipobnemsl ynpasieHus
BpEMEHEM.

ITnanupoBanue paboTel MeHEMKepa: OCHOBHBIE HANPABJIGHUS YTyULIEHHs HCTONb30BAaHHA BPEMEHH.
Opranuzauus pabouero aHs, paboyero Mecta: KOHTPOIIb HCTIONB30BAHHS BPEMEHH.
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Tema 3.25
JpdexTHBHOCTH
TPyAa MeHeaKepa.

Copepxanne

DpeKTHBHOCTB Tpy/la MEHELKEPA: OCYLLIECTBICHHE MEP MO COXPAHEHHIO H YKPETICHHIO 310pOBbA,
pPaLMOHaNbHas OpPraHM3aLys OTAbIXA, HANPABIGHHAS HA NPEAYNPEKASHHE YTOMIIEHHS.
HMHauBHAyanbHbIH NMOAX0A K OPraHW3aliMy OTAbIXa: OHOOPHYECKHE PUTMBI AKHM3HHM W TPYAA,
YNpaBJeHHe UMH,

IIpakTH4eckoe 3aHATHE

AyTOreHHast TPEHHPOBKa 11 NIPEAYNPEKAECHHS H CHATHS YTOMJICHHS.
Vnpaenenue crpeccom. [TogeepxenHocTs crpeccy. Kak cnpaButses co crpeccom. [Tpodumnakruka
cTpecca.

Jenosas urpa: UMy coOBpeMEHHOro pyKOBOAMTENS.

TexHuKka TMYHON padoThI: e B34Th HEJOCTAOLIEE BpeMmsl.

e}

Tema 3.26 Ayaur
ynpaBJ/ieHHsI
nepcoHaNoM

Conepixanune
AyauT nepcoHana:LeNb Y 3a7a4d ayuTa NepcoHana, NpUHLKIMb ayAWTa MepcoHana, OCHOBHbIE
napaMeTphbl ayJiMTa KaZpoBblX [POLIECCOB,KJIACCH(HKALIKMS THUIIOB ayAUTA NepcoHana

HpaKTH‘IeCKOE 3aHATHE

1

Junarsoctuka paboTbl ¢ NEPCOHATIOM.

CamocrosaTensnas padora npu uzydyennn MK 02.03 MenexkMeHT M ynpaBjieHHe NepPCOHAJIOM B OPraHH3aNHsIX

00IeCTBEeHHOr0 NHTAHNS

1. Cucremarnueckas npopaboTka KOHCIIEKTOB 3aHATHH, yueOHOH M crielasbHOM TuTepatypst ( 0 BOMpocaM K maparpada,
rnagam y4eOHbIX MOcoOHi, COCTABIEHHBIM IPENOAABATENISIM).

2. TloarotoBka K MPaKTHYECKHM 3aHATHAM C MCTIONB30BAHWEM METOAMYECKHX peKOMEHAaluii npenoaasaresis, ohopmieHue
npakTHYeckux paboT, OTYETOB M MOATOTOBKA K 3aLUMTE.

IIpuMepHasi TeMATHKA BHEAYAHTOPHOH CAMOCTOATEIbHOMH paboThi:

O s B Tsae

a

[{OHU,GI'IL[HH yIhpaBJICHHS MMEPCOHANOM

CoupmanpHbIH 1 IJKOHOMUYECKUH KOHTEKCT TPYAOBOH MHUrpaLuu (BHYTPeHHEH U BHELIHei ).

MurpauuonHas nonutuka Poccuu.

IIporuosupoBanie YUCAEHHOCTH H POJECCHOHANLHON CTPYKTYPhI YEN0BEYECKHX PECYPCOB.

Tenpenuun Tpynoobecneuenus B Poccuu Ha nepuon no 2050 r. 6. Imobanuzaums: colmanbHble NOCIEACTBHA U BO3IEHCTBHE
Ha PbIHKH Tpyaa.

OObekT 1 cyObeKT YyNpaBieHHs YelOBeUeCKMMH PeCYpcaMu Ha pasfIiuHbIX YPOBHAX ynpagneHus (NpeanpusTie, peruoH,
rocynapcTBo).

7. DOyHKLUHH YIPaBJIEHUs YEI0BEUYECKHMH PECYPCAMHU.
8. Buribop crpareruy ynpasJieHus EpCOHAIOM B 001UECTBEHHOM MUTAHHH.
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10.
11
12.
13.
14.
15.
16.
1.
18.
19.
20.
21,

22.
23.
24,
23
26.
27,
28.
29.
30.
3.
32.
33,
34.
35.
36.
37.

38.

39.
40.
4].
42.

[TonuTyka ynpasieHus 4elOBEUECKUMH PeCYpPCaMu.

JKM3HEHHBIH LMK OPraHHU3aLMK M YIIPABIEHUS [IEPCOHAIOM.

[Inannposanue NoTpebHOCTH B UENIOBEUECKHX pecypeax.

KanpoBblit MOHUTOPHHT.

MapkeTHHI YeI0BEeYECKHX pecypcoB.

AyTCOpPCHHT.

Vnpapnenne pabouum BpeMeHeM.

Jenopas oueHka paGoTHUKOB (aTTecTaims).

KopriopatBHbIE CHCTEMBI MOTHBALIMH TPY/A.

KomniencanuoHHbIA MEHEDKMEHT B CHCTEME YIIPABIeHUs YET0BEYECKUMH PecypcaMu
KoprnoparusHas colManbHas OTBETCTBEHHOCTD OHM3Heca.

[Ipodeccronanbhoe obyuyeHne pabOTHUKOB Ha NpeAnpUATHH. KOyuuHr, HACTABHHYECTBO U ap.
Onpenenenue koaduimenTa yenoseteckoro paseutus. 23. YipasieHue YenoBeuecKUMHU pecypcamu HayKOeMKHX
NPOH3BOACTB.

OpraHuzauyoHHOe NOBeJIeHUE B CUCTEME YNPABIIEHHS YEIOBEYECKUMH PECYPCAMH.

Cucrema TpynoBbIX OTHOWIEHHH B YNPABIEHHS Y€IOBEYECKUMH PECYPCAMH.

AHTHKPH3UCHOE YIIPABIICHHS YeJIOBEYECKHMMHU PECYPCaMH.

MapkeTHHIroBasi KOHLIETILIMS YTNIPABIEHHUS NePCOHATIOM.

MeTozipl NIaHUPOBaHKS YMCIEHHOCTH NePCOHaa.

Kanposas nonvtrka opraHusaluy U €€ 0CoGEHHOCTH Ha COBPEMEHHOM 3Tarle.

OnepaTHBHBIH MIaH paGoThl ¢ [IEPCOHATIOM.

Crparernveckoe NjIaHUPOBaHKE MEPCOHAA.

Haiim paboTHHKOB OpraHusalnm, MeTobl 0TOOpa, aHaius 3GGEeKTHBHOCTH.

CyuHocTb ¥ METOABI AETOBOH OLIEHKH MepcoHana.

Coumanuzauus U TpyaoBas afanTaiys nepcoHana.

Kapbepa paGOTHMKOB OpraHM3aLMK: IIAHKPOBAHKE W NPOGIIEMBI PA3BUTHSL.

ATTecTalys NEPCoHaa: CyLHOCTb, NPOLEAYPa NOBEJSHHS.

OcHoOBHbIE HANPABJICHHs K METO/IbI OLIEHKH YPOBHS HCTIONB30BAHMS NIEPCOHANA B OPraHH3aLuM.
3Ha4YeHHe U IPUMEHEHHE NCHXOMOTMYECKHUX 3HAHUI B IPAKTHKE YNIPABICHHS [IEPCOHAIIOM.

ITpaBoBoe oecnieuenne cuCTeMb! YNIPaBIEHHs NEPCOHANIOM: CPABHUTENbHBIH aHATN3 TPY/I0BOTO 3aKOHOJATENLCTBA PASHBIX

CTpaH.

Pore pykoBoauTeENeH B peanusalliy CTPaTerny 1 KaApOBOI ONMTHKM YNIpaB/ieHus nepcoHanoM. 61. Pernament cuctembl

YIpaBlieHHs: NepCOHaIOM.

Metozpi ynpaBienus nepcoHanom, Ux KaccuuKaLms H CoaepskanHue.

OpranusauloHHas CTPYKTypa yTpaBleHHs NePCOHANOM: MX BUABI M OCHOBBI POEKTHPOBAHMS.

3aTparbl Ha EPCOHAI: MX BHBI, BIUAIOUIHE GAKTOPbI H METOABI ONPEENICHHS.

KauecTBO TpyNOBOM JKM3HH NEpPCOHAIA: CYIIHOCTb, COCTAB/IAIOLIME M TIOKA3ATE/ M OLEHKH HA IIPEANPHITHAX
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001IeCTREHHOTO MUTAHMA.

43, Opranuzauusi BHyTpU(pHPMEHHBIX COLIMANBHBIX MPOrpaMm MoMolld paboOTHHKAM OpraHU3alliKi: OTEUECTBEHHOH H
3apyOexHbIHA OTIBIT.

44. Tlpobnembl ¥ NPaKTHKA NPUMEHEHHs COLMOIOTMUYECKHX METO/IOB B YTNIPABJEHHH NEPCOHAIIOM.

IIpousBoacTBennas NpaKkTHKA.,

Buasi pabor:

Opranu3aliiy ¥ IPOBEPKH TIOArOTOBKM 3alla 00CTY>KUBAHHS K TIPHEMY FOCTEH;

YnpaeneHus paboToi ouLMaHTOB, OapMEHOB, COMEIILE U APYTHX PabOTHHUKOB MO 00C/yKMBAHUIO TIOTpeduTENEH;

OnpeneneHus noTpeGHOCTEH B TPYAOBBIX pecypcax, HeoOXOAUMBIX Ui 00CTYKMBaHHS; '

Bribop, odopmieHHe 1 UCTIONb30BaHHe HHDOPMaLMOHH(X pecypcoB (MeHI0, KapThl BUH M KOKTeHIIeH) B nnpouecce
00CNy/KHBAHUS;

AHanM3 NpoM3BOACTBEHHBIX CHTYALIMIA;

OueHka KauecTBa 00CIy)KMBaHHs M MIOArOTOBKA MPEIOKEHHH 110 €10 MOBBIIEHHIO.

252

KoncyabTanun
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3. YCJIOBUS PEAJIM3AIINU ITPOTPAMMBI
NPOP®PECCHOHAJBHOTO MOAYJISA

3.1 MarepHajbHO-TeXHHYecKas 0aza, HeoOXogumasi VISl OCYIIeCTBJICHUS

06pa3oBaTe/IbHOrO Mpolecca 1o NpogeccHoHaILHOMY MOIYII0

Peanuzaiyst y4eOHON [JWCIMIUIMHBI [PENONaraeT HalMIhe Yy4eOHBIX
kabureToB: ayguTopui. OGOpyHOBaHWE M TEXHHYECKHE CPEJCTBa Y4EOHOro
kabuHeTa (ayOUTOpPHH):
Crienuan3upoBanHas MeGerb U CHCTEMBI XpaHEH s (I0CKa KIacCHas, CTOM B CTYJI
YUHTEIs], CTOJBI ¥ CTY/bsl yUEHUIECKHE, KBl U XpaHeH s yIeOHbIX ITOCOOHH,
CHCTeMBI XpaHeHHs TaGIHIl ¥ [UIAKATOB); TEXHUYECKHE CPEICTBA 00y eHNUs (pabouee
MECTO YIHTe/Is: KOMIIBIOTED yUHTEIs, BUICOPOEKTOP, 3KpaH, MuiensnonHoe I10);
JIEMOHCTpPALHOHHEIE YueOHO-HATTIAAHbIe TOCOOHs (KOMILIEKT CTEH/I0B! "Cucrema
MeHeKMeHTa KagecTBa", "MIHBECTUIIMOHHEIN MeHeDKMEHT", "MeTOIb! ¥ CTHITH
yrpasnerus”, "OpraHu3aldoOHHbIe CTPYKTYPBI yrpaBneHus", "MoTHBamus
IeATENBHOCTH COTPYAHUKOB").

3.2 IlepeueHn HEOGXOAHMOro NPOrpaMMHOro oGecredeHHs

® Ornepanuonnas cuctema MicrosoftWindows 10 (mor. Ne77-AD®/223-
®3/2017 ot 03.11.2017, xopriopaTiBHas JTHILEH3NUA);

o ITaxernporpammMicrosoftOfficeProfessionalPlus (mor. Ne77-A5®/223-
®3/2017 ot 03.11.2017, xopriopaTUBHAs JTHUIEH3NA);

o AHTHBHpyCHas 3amuTa (QU3MUECKUX paboywx CTAHIUM U CEPBEPOB:
K asperskyEndpointSecurity s Gusteca — Crannaprreri RussianEdition. 1500-2499
Node 1 yearEducationalRenewalLicense (koHTpakT Ne69-AD®/223-03  or
11.09.2017, xopropaTHBHAS JTALEH3HS);

o 7-zipGNULesserGeneralPublicLicense (cBoGOIHOE
IporpaMMHoeofecIieyeHre, He OrpaHHYEH0, 6eCCPOYHO);

® WuTepHeT 6paysepGoogleChrome(6ecnnaraoe IIpOTrpaMMHOE
obecrieyeHne, He OrPaHIYeH0,0eCCPOTHO);

o K-LiteCodecPack — yHuBepcanbHbiii HabOp KOAEKOB (KOIHUPOBIIUKOB-

[IeKOIHPOBIINKOB) M yTUIUT [T IIPOCMOTpa M 00paboTKH aynuo- U BUe0(dainos
(6ecmuiaTHOE IPOrpaMMHOE 00ecIieYeH e, He OrPaHu4IeHO, OeccpodHO);

o WinDjView — nporpamma st mpocMoTpa (aiinos B ¢popmare DIV n
DjVu (cBo6oaHoe mporpaMmMHoeobecTieyeHre, He OrpaHHIeHo, Geccpo4HoO);

o FoxitReader — npukiagHoe IporpaMMHoOe obeciedeHune I MpocMoTpa
SNEKTPOHHBIX JOKyMeHTOB B craHmapre PDF (GecriaTHoe —mporpammioe
obecrieueHue, He OrpaHHYeH0, 6ecCPOTHO).
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3.3. Ilepeyenb OCHOBHOH H /IOTMOJIHHTE/NbLHOH Y4YeOHOH JHTepaTyphl,
Heo6X0IUMOH 1JI1 OCBOEHHS NMPo(deccHOHATBHOI0 MOy 15l
3.3.1. OcHoBHas JIHTEpaTypa

1. Comorybosa, I'. C. OpraHusanus oOCTyXuWBaHHA Ha IPEAIPHATUIX
obmecternoro nutanus : yaebuuk s CI1O / I'. C. Conory6osa. — 2-¢ #31., UCTID.
u gom. — M. : WspatemsctBo IOpaitt, 2017. — 379 c¢. — (Cepus
I[Tpodeccuonansroe obpasopanue). — ISBN 978-5-534-01301-6. — Pesxum noctymna
- www.biblio-online.ru/book/B4DB8291-1EC1-47CC-9BDD-EEA9FBF0C417.

2. XKabuna, C. 5. MapkeTHHr B OpraHM3alUsaX OOLIECTBEHHOTO MHUTAHUS :
yuebuoe mocobue s CIIO / C. b. Kabwna. — 2-e wW3A., ucop. ¥ gon. — M. :
UsnarenscrBo IOpaitr, 2017. — 264 c¢. — (Cepus : IlpodeccroHanspHoe
ob6pasoBanue). — ISBN 978-5-534-05791-1. — Pexwum pocrtyma : www.biblio-
online.ru/book/1 EEBFFB6-7F7C-4C06-849F-9A06B13B47B1.

3. Bacrokosa, A.T. Oprasmsanmsi TpOU3BOACTBA M OOCIYyXWBaHUS Ha
PEINPUATHAX OGIIECTBEHHOTO MTHTAHUA: YueOHUK 1y OaKalaBpoB [DnexTpoHHEBIN
pecype] : yue6. / A.T. Bactokosa, T.P. Jlio6erkas. — DnekTpoH. JaH. — Mocksa :
Tamxkos 1 K, 2017. — 416 ¢. — Pexxum nocryma: hitps:/e.lanbook.com/book/93452

4. bBarpaepa, J. A. DKOHOMHKa IPEIITPUATHSI OOIIECTBEHHOI'O ITMTAHUA :
y4aebuuk u npaktukym mna CIIO / D. A. Batpaesa. — 2-¢ u31., nepepab. u oI, —
M. : UsparensctBo IOpaiit, 2017. — 390 c¢. — (Cepus : IlpodeccuonansHoe
obpasosanue). — ISBN 978-5-534-04578-9. — Pexum jocryma : www.biblio-
online.ru/book/82637666-A787-416C-BE8B-3E7811265F6A.

3.3.2 JlonoJiHATE/IbHASA JHTEPATYpa

1. Yabmuu, B.B. OGopyjpoBaHue MNpeanpuaTHi OOIIECTBEHHOTO MHTaHUI :
yue6nux / B.B. Yabmmn, WL.A. Epnokumos. - Mocksa ; bepimu : Hupexr-Menua,
2016. - U. 1. Mexauudeckoe obopynosanue. - 680 c. : ui., cxem., Tabi. - bubmmorp.:
c. 670-671. - ISBN 978-5-4475-4803-2 ; To e [DnexkTpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=429517

2. Cxobkun, C. C. MeHeDKMEHT B TypH3Me : Y4eOHHK W IPaKTHKyM IUid
akanemuueckoro Gaxamaspuara / C. C. CkoOKkuH. — 2-€ H3[., HCIp. ¥ mom. — M. :
Usparenscrso FOpaiir, 2017. — 445 ¢. — (Cepus : Bakanasp. AKafeMH4eCKHH
kypc). — ISBN 978-5-534-04468-3. — Pexum JocTynma : www.biblio-
online.ru/book/0BEASEAC-C9A2-4893-BEBC-37FCB1E2C263.

3. Ucaesa, O. M. YipaBneHune mepcoHaioM : ydeOHuK 1 mpaktukym mjis CIIO
/ O. M. Ucaega, E. A. ITpunoposa. — 2-e u3zn. — M. : Msparensctso FOpaiit, 2017.
— 244 ¢, — (Cepus : IIpodeccuonanpHoe obpazopanue). — [SBN 978-5-534-
02722-8. — Pexxum moctymna : www.biblio-online.ru/book/4DCI14FAC-194F-4837-
B9CA-3A620DFB7F2E.

DenepaibHbIe 3aKOHbI
1. O 3amuTe NpaB IOPUAXYECKUX JIAL U MHIMBUIYAIbHEIX NIPEAPHHAMATETeH
IPM OCYIIECTBIEHHH [OCYJaPCTBEHHOTO KOHTPONA (Ha3opa) W MYHHIHMIATBHOTO
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KOHTpOINs [DeKTpoHHSBI pecype] : denepabHbIN 3aK0H 0T 26.12. 2008 T. Ne294-@3
(¢ m3m. 1 jom. ot 18.04. 2018 r.). Hoctyn u3 CIIC Korcynsrantl Inroc,

2. O  CaHMTapHO-3MHIEMHOIOIMYECKOM  OJaromoyddd  HaCeNCHUA
[AnexTpoHHEIA pecype] : denepanbhelit 3akoH oT 30.03.1999 r. Ne52-03 (¢ u3M. H
nor. o 18.04. 2018 r.). octymn u3 CIIC KoncynerantlLioc.

3. O xauecTBe ¥ 0E30MIACHOCTH IHUIIEBBIX MPOIYKTOB [DIEKTPOHHEIH pecypc] :
denepansHEIA 3akoH ot 02.01. 2000 r. Ne29-®3 (c usm. u mom. ot 23.04. 2018 T.).
Hocrtymn u3 CIIC Koncyasrantl iroc.

4.06 oxpaHe 370pOBbs IPak[aH OT BO3JEHCTBHS OKPYXAOLIEro TabauHoro
IBIMA ¥ TIOCJIECTBH moTpebiaenus Tabaka [DneKTpoHHBIH pecypc] @ penepanpHbIi
3aKx0H oT 23.02. 2013 r. Ne15-®3 (¢ usm. u mom. ot 28.12. 2016 r.). Joctyn u3 CIIC
KoncynpsrantlImroc.

5.0 zammure mpaB Hotpebutenedl [DIEeKTpOHHEIH pecype] @ (emepaibHEIH
3akoH P® ot 07.02. 1992 r. N 2300-1 (¢ u3Mm. u mom. ot 18.04. 2018 r.). JocTym u3
CIIC KoncyneranTtl Liroc.

6.0 TeXHHYECKOM PEryITHpOBaHHK [DIEKTPOHHBIA pecypc] : (enepaibHBIA
3aKk0H 0T 27.12. 2002 r. Ne184-®3 (c u3Mm. u morr. ot 29.07.2017 r.). Joctyn u3 CIIC
Koucynsrantl Lmroc.

Konexcsl

1.  TpymoBoi komekc Poccuiickoit @enepanun [DNeKTPOHHBIA pecypc] :
denepanpHeii 3ak0H ot 30.12.2001 r. Ne 197-@3 (c u3M. 1 JOIL OT 5 dhespans 2018
r.). Joctyn u3 CIIC KorcynsrantlLimtoc

2. I'paxcnanckuit kopeke Poccuiickoit ®eneparmu. Yacts I [neKTpOHHEIHR
pecypc] : denepansrblii 3akoH o 30.11.1994 r. N 51-@3 (¢ u3m. ¥ fom. OT 29. 12.
2017 r.). Hoctyn u3 CIIC KoncynsrantlLmroc

By I'paxmanckuit kogexe Poccuiicko#t @enepanwu. Yacts I [Dn1eKTpOHHELH
pecype] : benepasibHELi 3aKkoH oT 26.01.1996 N 14-@3 (¢ u3M. ¥ 10T OT 18.04. 2018
r.). Joctyn u3 CIIC Korcynerantl Litoc

4. I'paxmanckuit  kogekc  Poccuitckoi @enepanu. Yacte 111
[DiteKxTpoHHEIH pecypce] : GenepanbHbIi 3akoH oT 26.11.2001 N 14-®3 (¢ U3M. U JOIL
ot 28.03. 2017 r.). Mocryn u3 CIIC Koncynsrantl Iitoc

5. I'paxmanckuii  komekc  Poccuiickoi depeparuu. YHacte IV
[DnexTpoHHBIN pecype] : benepansHeii 3akon or 18.12.2006 N 230-@3 (c u3M. H
nom. ot 05.12. 2017 1.). Hoctyn u3 CIIC Korcynsrantllmoc

6.  Hamorossiit xonekc Poccuiickoit @enepanun. Yacts I [SnekTpoHHEBIH
pecypc] : denepansbii 3akoH oT 5.08.2000 N 117-®3 (¢ m3m. 1 J0IL. OT 3 Mapta
2018 r.). Joctyn u3 CIIC KoncynsranTl Litroc

HoxymeHTbI TaMOKE€HHOI'0 CO03a

1. Texumueckuit permameHT Tamoxensoro corosa TP TC 021/2011 «O
6e30acHOCTH IHMINEBOM HPOAYKUHK» [DIeKTPOHHEIH pecypc]| : YTB. pelIeHHEM
Komuccrnu Tamoskenroro coroza ot 09.12. 2011 r. N 880 (¢ u3m. u mom. ot 10.06.
2014 r.). Joctyn u3 CIIC Koncynsrantl Litoc.
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2.Texuuueckuil permament TamoxxenHoro coroza TP TC 005/2011 «O
Ge301acHOCTH YIIAKOBKH» [DNEeKTpOHHBIM pecypc] : yTB. pemenneM Komuccru
Tamoxennoro coro3a oT 16.08. 2011 r. N 769 (¢ m3m. u jmom. or 15.11. 2016 r.).
Joctyn uz CIIC KoncynsranTlLmroc.

3.Texuuueckuii pernament TamoxxenHoro corosa TP TC 022/2011 «Ilumesas
MPORYKIHMS B 4YacTH €& MapKHpOBKM» [OIEeKTPOHHBIA pecypc| : yTB. peLICHHEM
Komuccun TamoxkenHoro corosa or 09.12. 2011 r. Ne 881. Hoctyn u3 CIIC
KoncynpranTl Itoc.

4 Texumdeckuit pernament Tamoxennoro coiosza TP TC 023/2011
«TexHUYecKHi PETaMEHT Ha COKOBYIO IIPOAYKLIHMIO M3 (PYKTOB W OBOLICH»
[SnexTpoHHEIt pecype] : yTB. pemenueM Komuccuu Tamoxennoro cotosa ot 09.12.
2011 1. Ne 882 (¢ m3m. m gmom. ot 15.12. 2015 r.). [Joctyn u3z CIIC
KoncyneranTl Imroc.

5.Texuuueckuit pernament Tamoxennoro coroza TP TC 024/2011
«TexHMUEeCKHH peraaMeHT Ha MacloXKHUPOBYIO IIPOIYKIMIOY» [DNeKTPOHHBIA pecypc]
- ytB. pemennem Komuccun TamoxeHHOro coro3a ot 09.12. 2011 r. Ne 883 (¢ u3Mm. 1
mort. ot 10.05. 2016 r.). Hoctyn u3 CIIC KoncyneranTlLroc.

6.Texuuueckuii permamedT TamokeHHoro corosza TP TC 027/2012 «O
6e30MacHOCTH OT/ENBHEIX BHJIOB CIEIUAIM3HPOBaHHON NHIIEBOM MPOIYKIHH, B TOM
ypcse JUETHYECKOro JIeueOHOro M JUETHYECKOro NPOQHIaKTHYECKOTO MHTAHUM
[SnexTpoHHEIH pecype] : npuHAT pemnenneM CopeTa EBpasuicKoil 9KOHOMHYECKOH
xomuccru oT 15.06. 2012 r. N 34. JToctyn u3 CIIC KoncynsranTl Imoc.

7. TexHudeckuit pernamentT TamoxeHHoro corosza TP TC 029/2012
«TpeGoBanust ~ ©E30IIaCHOCTH ~ THIIEBBIX  [100aBOK,  apoOMaTH3aTopoB U
BCIIOMOTATENBHBIX TEXHOJIOTHYECKHX CPEICTBY» [DJIEeKTPOHHBIA pecypc| : IPHHAT
pemennem Coseta EBpasuiickoii sxoHOMIdeckol komuccuu ot 20.07. 2012 r. N 58
(c u3Mm. 1 gor. ot 18.09. 2014 r.). Hoctyn u3 CIIC Koncynsrantl Ittoc.

8. Texumueckuil permament Tamoxennoro coroza TP TC 033/2013 «O
6e30MacHOCTH MOJIOKA ¥ MOJIOYHOM MPOLYKI[HEI» [DNEKTPOHHBIH pecypc] : MpHHST
pemennem Cosera Epasuiickoif sxoHOMHYecko# komucend oT 09.10. 2013 r. N 67
(c m3m. 1 gor. ot 20.12. 2017 r.). loctyn u3 CIIC KoucynsranTl Intoc.

9. Texumueckuii permament Tamoxkensoro corsa TP TC 034/2013 «O
6e30M1aCHOCTH MsCca ¥ MICHOH MpoAyKIuem» mpuHsaT pelenneMm Cosera EBpasuiickoit
skoHOMMYeckol kommccmu ot 09.10. 2013 r. N 68. Joctym wus CIIC
Koncynprantlloc.

10.Equnsrit niepeYeHb TOBApOB, TIOZJIeXKAIIX CaHUTAPHO-
SHAIEMHONOIMUECKOMY Haa30py (KOHTPOIIO) HA TaMOXEHHOM TrpaHHIEe X
TaMOKEHHON TeppuTopuH TaMOXEHHOTO COo3a [DNEeKTPOHHBIA pecypc] : YIB.
pemenreM Komuccnn TamoxeHHOro coro3a ot 28.05. 2010 r. Ne 299 (¢ u3Mm. u zor,
ot 10.05.2018 r.). Joctyn u3 CIIC Koncynsrantl Litoc.

11.0 TexHmdyeckoM permamente TamoxkeHHOro corosa "O 6e30macHOCTH
MonoKa u MmonouHo# mpoxykmuu" (Bmecre ¢ "TP TC 033/2013. TexHudyecKuin
permamenT TamoxeHHOro corosa. O 6e30MacHOCTH MOJOKAa H  MOJIOYHOH
npomykuuu") [Dnektpommsit pecypc] : Pemenne Cosera Espasuiickod
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skoHoMuueckoit xomuccuu ot 09.10.2013 N 67 (pen. ot 20.12.2017) Hoctyn us
CIIC Koncynbrantl Lroc.

IMocranosaenus, pacunopsikenus IIpapurenscrea PO

1.  TlpaBuma mpojaxy OTASTBHBIX BHIOB TOBApOB [DNEKTPOHHEIHA pecypc] :
yTB. ocTaHosienueM [Ipasurenscrea PO ot 19.01.1998 1. Ne 55 (¢ m3m. u morm. oT
23.12.2016 r.). Hoctyn u3 CIIC Koncynsrantl Imroc

2, O IPOTHUBOTIOKAPHOM peKMMe [DIEeKTPOHHEIA pecypc] @ IOCTaHOBICHHE
ITpaBuTensctBa PO or 25.04. 2012 r. Ne390 (pen. ot 30.12.2017) Hoctyn u3 CIIC
KoncynsranTl Ltoc.

HopmaTHBHBIE aKTBI MHHHCTEPCTB H BEIOMCTB

L. CIT 2.3.6.1079-01 «CaHuTapHO-3MTHAEMHUOIOTHYECKHEe TpeOOBaHUA K
OpraHM3alysaM OOIIECTBEHHOTO IMUTAHMUSA, U3TOTOBIEHUIO M 000POTOCIIOCOOHOCTH B
HHX MHIIEBBIX IPOLYKTOB U IIPOAOBOIECTBEHHOTO CHIPhs» [DNeKTPOHHEBIN pecypc] :
yTB. I'11. roc. can. BpauoM P® 06.11. 2001 r. (c m3m. u gom. ot 10.06.16 r.). Hoctyn
n3 CIIC Koncynsrantl Iroc.

2. CaulluH 2.3.2.1324-03 «lurueHuyeckue TpeOOBaHHA K CpOKaMm
FOJHOCTH M YCIOBHSM XpaHEHWs NHINEBEIX IPOXYKTOB» [DJNEKTPOHHBIA pecype] :
y1B. I'1. roc. can. BpagoM P® 21.05. 2003 r. Hoctyn us CIIC KoncynsrantlLizoc.

3.  CanlluH 2.3.2.1078-01 «['uruenudeckue TpeGoBaHHs O€30IaCHOCTH H
NMINEBOM [IEHHOCTH IMHINEBEIX MPOAYKTOBY» [DnekTpoHHbIH pecype] : yTB. [ roc.
can. Bpagom P® 06.11. 2001 r. (c m3m. u gom. ot 06.07. 2011 r.) Hoctynm u3 CIIC
KoncynsTanTl I1roc.

4. CIT 3.1.7.2616-10 «ITpoduiakThKa CalbMOHeNIe3a» [DNEeKTPOHHEIH
pecypc] : yTB. moctanoBienuem [I1. Toc. caH. Bpaga P ot 26.04. 2010 r. Ne 36 (c
u3Mm. u gor. ot 21.01. 2011 r.) Joctym u3 CIIC Korcynsrantl Lroc.

5. CIT 3.1.7.2817-10  «IIpodmimakTHka  JHCTEpUO3a Yy  JIEOAEH»
[DnexTpoHHEIH pecypc] @ yTB. IocTaHOBIeHHeM 1. roc. caH. Bpasa PO or 29.12.
2010 r. Ne 186. doctym u3 CIIC Koncynbrantl Iimroc.

6. CIT 1.1.1058-01 «Opranuszanus 4 IIPOBEJECHHE ITPOU3BOJICTBEHHOIO
KOHTpONS 3a COOMIONCHHEM CAHMTAPHBIX IPAaBHJI ¥ BBIIOJTHEHHEM CaHUTApHO-
IPOTUBOSIHIEMAYECKAX  (NPOMHUIAKTHIECKNX) MEPOIPUATAN» [ ONeKTPOHHEIH
pecype] : yTB. I'1. roc. can. Bpauom P® 10.07. 2001 r. Ne 186 (¢ u3M. u nom. oT
27.03.2007 r.). Hoctyn u3 CIIC KoncynpsranTl Iitroc.

T CanlluH 2.2.4.548-96 «I'uruenndveckue TpeOOBaHUS K MHUKDPOKIHUMATY
IIPOM3BOJICTBEHHBIX ITOMELIeHNH» [DIeKTpoHHbIHA pecype] @ yTB. IlocTaHOBIEHIEM
Tockomcamsmuaaamsopa Poccuu ot 01.10. 1996 r. N 21. Joctynm usz CIIC
KoncympranTl Liroc.

8. CIT 3.1.1.3108-13 «IIpoduiiakThKa OCTPHIX KHINEUHBIX HHOEKLHH»
[DieKTpOHHBIA pecypc] : yTB. mocTaHoBIeHHeM 1. roc. cad. Bpada PO ot 09.10.
2013 1. Ne 53 (¢ m3m. u gor. ot 05.12. 2017 r.) Hoctymn u3 CIIC Koncynerantl Iiroc.

9. CIT 3.5.1378-03 «CaHUTapHO-3ITHAEMHOIOTHYECKHEe TpeOOBaHHA K
OpraHH3allHH ¥ OCYIIECTBICHHIO Ae3HHOEKIIHOHHON NeATeNbHOCTIY [DNeKTPOHHBIN
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pecypc] : yrB. ['m. roc. cam. BpasoM P® 07.06. 2003 r. Hoctym u3 CIIC
KoncynpsrasTl Imroc.

10. CIT 3.5.3.3223-14 «CaHuTapHO-311HIEMHOJIOTHICCKUE TpeboBaHUs K
OpraHM3allii W TPOBEAEHHIO [EPATH3AUMOHHBIX MEPOPHUATHID) [DJIEKTPOHHBIA
pecypc] : yTB. mocraHosieHneM [ roc. cad. Bpada P® ot 22.09. 2014 r. Ne 58.
JToctym uz CIIC KoncynsrantlLiroc.

11. Tlopsmox  xiaccH@UKALWi  OOBEKTOB  TYPUCTCKOW — MHIYCTPHH,
BIJTIOYAIOIIAX TOCTHHUIIEI M MHEIE CPEICTBa pa3sMEIeHus, TOPHOJIBDKHBIE TPacChl K
IUISDKH, OCYIIECTBIISIEMOM aKKPEJUTOBAHHBIMH OpraHHM3alusMu  [DJIeKTPOHHBIA
pecypc] : mpukas M-Ba kyneTypsl P@ ot 03.12.2012 r. Ne 1488. Jloctym u3 CIIC
Koncynsrantl Iimtoc.

12. Tlopsamox  kmaccHduKamuH  OOBEKTOB  TYPHUCTCKOM — MHIYCTPHH,
BKJTFOYAIOIIMX FOCTHHMIEI M HHBIE CPeICTBa pa3MelleHus, TOPHOIBIKHBIC TPAcChl U
WIDKKA [DNeKTpoHHbIH pecype] : mpuka3 M-Ba cropTa, Typu3Ma M MOJIOAEKHOH
nomutake PO ot 07.05.2010 r. Ne 461. Hoctym u3 CIIC Koncynsrantl Iiroc.

13. TOCT P 51185-2014. Hauuonansuslif crapgapr Poccuiickon
®enepamuu. Typuctckue yciyrd. Cpexcra pasmemenus. OOumie TpeGoBaHHs
[nexTporHEt pecype]. — Beex. 2014-11-11. Joctyn us CIIC KoncynsrantImoc.

14, TIlepeuens "llemu mOe3MOK", HCIONB3yEMBIA TIPH  OQOPMIICHUH
NpUINAIIeHd# ¥ BU3 HMHOCTPAaHHBIM TpakIaHam | JHuaMm 0e3 rpaxnaHCcTBa
[OnexTponnsit pecype] : mpukaz MUJL Poccum, MBJl Poccnn, ®Cb Poccuu ot
27.12.2003 r. No 19723 A/1048/922. Toctyn u3 CIIC Koncynsrantl Lmroc.

15. 06 yrBepxmeHud (OPMEI OTMETKH O IIPHEME YBEJOMIICHHS,
IIPOCTABNIsEMOM aIMMHHCTPAllMEH TOCTHHMIBI, W MOpAAKa €€ MPOCTABICHHS
[DreKTpOHHEIA pecypc] : mpHuKa3 M-Ba CIopTa, Typu3Ma U MOJIOAEKHOH MOJHTUKH
PD ot 02.04. 2009 1. Ne144. Toctyn u3 CIIC Koncynsrantl Iroc.

3akonnl Kpacnogapcekoro kpas

1. O Typucrtckoit mestensHOocTH B KpacHonmapckoM kpae [DneKTpOHHBIM
pecype] : 3akon Kpacuomapckoro kpas ot 25.06. 2005 N 938-K3 (¢ u3m. u fom. ot
23.06. 2017 r.). Hoctym w3 CIIC Koncynprantl Litoc

2, 06 0co60 0XpaHseMbIX IPUPOIHBIX TEPPUTOPHsAX KpacHomapcKoro Kpas
[DnextpoHnHkIt pecype] : 3akoH KpacHomapckoro kpas ot 31.12.2003 N 3807-K3 (c
wsM. 1 jor. ot 25 wromns 2017 r.). Hoctyn u3 CIIC Koncynsrantl Lroc

3.  O6 o6bexkTax KyIbTypHOTO Hacieaus (TaMATHHKAaX HCTOPHU H
KyJbTypbl) HaponoB Poccuiickod @enepanuy, pacroJOXEHHBIX Ha TEPPUTOPHU
KpacHomapckoro Kpast [DNeKTpOHHBIH pecypc] : 3akoH KpacHomapckoro kpas OT
23.07. 2015 r. N 3223-K3 (pex. ot 20.12.2017) Hoctyn u3 CIIC Koncymesrantl Lttoc

3.3.3 [lepuogu4ecKkue H3AaAHHS
1. XKypran «Bonpockl MATaHUD?
Kypuan «Mzsectus BY308.Cepus: [Tuinesas TEXHOTOTHD»
Kypnan «YupasieHue 1epcoHaIoMm»
Kypuan «MenemxmenT B Poccuu u 3a pyoexom»

ol il
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5. PBassl nanusix kommanun «ct Beroy (http:/dlib.eastview.com).
6. DnexrponHas Owbnuorexa "M3pmarenbckoro aoma "T'pebeHHIKOB"
(www.grebennikon.ru)

3.3.4 Ilepeuennb pecypcoB HH(OPMALHOHHO-TEJEKOMMYHHKAUHOHHOH ceTH
«AnTepHET?, HEOOXOAUMBIX [IJIsl OCBOCHHS NTHCIHIIHHBI

1. MunrcTepeTBO 06pazoBanus U Hayku Pocculickoi @enepannn
(http://MurOOpHAYKH.PD/);

2. denepansHbii mopran "Poccuiickoe oGpasosanue” (http://www.edu.ru/);

3.  Wndopmanuonnas cucteMa "EniHOE OKHO 0CTyIa K 00pa3oBaTebHbIM
pecypcam" (http:/window.edu.ru/);

4. EnnHas KOJIEKITHS MIPPOBLIX 00pa30BaTENBHEIX PECYPCOB
(http://school-collection.edu.ru/);

3. denepanbHbIit eHTP UHOOPMAIIMOHHO-00pa30BaTENIbHEIX PECypCOB
(http://fcior.edu.ru/);

6.  O6pasosarennHbi mopran "Yueba" (http://www.ucheba.com/);

8 ITpoext I'ocynapcTBEHHOTO HHCTHTYTA PyccKoro fa3bika umeHn A.C.

[Tymkunaa "O6pasosanue Ha pycckoM" (https:/pushkininstitute.ru/);

8. Hayunas snekrponHas 6ubnuorexa (HOB) (http://www.elibrary.ru);

9. HarpoHanbHas sneKkTponHas 6ubnuoteka (http.//H36.pd/);

10. Kwu6epJlenunka (http://cyberleninka.ru/).

11. CnpasouHo-HHGOPMAIHOHHBIH nopTal "Pycckui a36K"
(http://gramota.ru/);

12.  Ciyx6a TeMaTHIECKUX TONKOBBIX cioBapei (http://www.glossary.ru/);

13. Crosapu u sammkioneaun (hitp://dic.academic.ru/);

14. Koncynsrant [Lmoc - crpaBoyHas IpaBoBas CHCTEMA (JOCTYII 110
JIOKAITBHOM CeTH)
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4. O6mue TpebOBaHUS K OPraHH3alHH 06pPa30BaTe/IbHOTO polecca

Jlns 3aKkpenyieHns TEOPETHYECKUX 3HAHHM U NpHOOpeTeHHS HeoOXOIMMBIX
IPaKTHYECKHX  HABBIKOB  HPO(ECCHOHANIBHBIM  MOZYJIEM  IPEAYCMOTPEHBI
IPaKTUYECKUE 3aHATHHA, KOTOPBLIE MPOBOIATCS IIOCIE H3YYEHUS COOTBETCTBYIOIIEH
TEMBI M 3aKPEIUISIOTCS CaMOCTOSTENIEHOM BHeayIUTOPHOH paboTOl CTYIEHTOB IO
PEKOMEHIYEMBIM IIPEToiaBaTeIeM HCTOUHHUKAM.

st pasBUTHS ~ HAaBLIKOB  CAMOCTOATENBHOM  paboTBl  MpeaycMOTpeHa
OpTaHHW3allMs CaMOCTOSATEIbHOM DPabOTBI CTYNEHTOB Ha 3aHATHAX IIPH OCBOEHHH
HOBOIO MaTepHana II0CPe[CTBOM paboThl ¢ 3aKOHOAATETBHBIMH JIOKYMEHTAMH,
UHBIMHA HOPMAaTHBHO-IIPABOBBEIMH aKTaMH H YIeOHHUKaMH.

IIpy BBINONHEHUH BHEAyAUTOPHOH CaMOCTOSTENbHOM paGoThl 00yJaromuMes
OKa3bIBAIOTCS KOHCYJIBTAIIHH.

OcHoBHBIMH (hOpMaMH CaMOCTOSTEIIBHON pabOTEI CTYIEHTOB SBJISFOTCS:

1. KoncniektupoBaHue HayqYHOH JTUTEPATYPEI.

2. IloaroroBka AOKIaf0B IO OT/EIBHEIM TEMaM MPOrPaMMEL.

3. Ananus crienManbHoM nuTepaTyphl (KapTorpadudecKuit MaTepya).

4. O630p HOBEHIINX HAy4HBIX paboT (MOHOTrpadwii, crateit).

CamocTosTensHas pabora CTYIEHTOB OpraHH3yeTCs C Y4YeTOM BpPEMEHH
U3y4YeHHs TOM MM MHOH TeMBI N0 ydeObHOMY IutaHy. OCHOBHOM (opMO¥ KOHTpOIIS
CaMOCTOSITEIBHOM  paboTel  CTYJEHTOB SBIAIOTCA IIPAKTHUECKHE/CEMUHAPCKHUE
3aHATHUS.

Peanuzanysg npodecCHOHANBHOrO MOMyJs IIpeanonaraeT 00A3aTelbHYIO
IPOM3BOACTBEHHYIO TIPakTHKY, KOTopas TIIpeincTaBiser coOo¥ Bunm yueGHOM
JEeATEIbHOCTH, HaIpaBJIeHHOX Ha (OPMUpOBaHHWE, 3aKpelIeHHEe, pa3BUTHE
IPAKTUYECKUX HABBIKOB M KOMIIETEHIIMM B ITPOIIECCE BBIMOMHEHHS OIPEAeIeHHBIX
BHJIOB paboT, CBA3aHHBIX ¢ Oyaymei npodecCHOHaTBHON qeATeTbHOCTRIO.

IIpon3BoACTBEHHAas MIpaKTHKAa [OJKHA IIPOBOAHMTHECS B OPraHMU3AINAX,
HallpaBJIeHWE JEATEIBHOCTH KOTOPBIX COOTBETCTBYET IPOMGHIIO IOATOTOBKH
o0Oy4Jaronuxcs.
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3. KOHTPOJIb n OIIEHKA PE3VYJIbTATOB OCBOEHMUsA
MPOPECCUHOHAJIBHOI'O MOJAYJIA

5.1 OueHo4HbIe cpeAcTBa A/ KOHTPOJISI YCIIeBaeMOCTH

KOHTpONs ¥ OIIEHKa pe3yJbTaTOB OCBOECHUS MPO(PECCHOHATBHOIO MOIYIIS
[TM.02 ocymiecTBIsS€TCS NpernogaBaTesieM B IIPOLECCe OCBOCHHS Marepuala:
OTPOCHI B YCTHOM W MHCBMEHHOH (opMme, IIPOBEPKA KOHCIIEKTOB, BBIMOIHEHHBIX
3ajaHui,  TecTHpoBaHme,  pa3dop  MPOOIEMHO-CHTyallMOHHBIX  3a1ad,
camocrosTenbHas pabora cTyneHTOB. B kadecTBe (OpM U METONOB TEKYIIETO
KOHTPOJISI KCITOMB30BaHbI MPAKTHUECKHE 3aHATHS, TECTUPOBAHUE U JIp.

5.1.1. Ilacnopt ¢oHaga OLEHOYHBIX CPEACTB

®op™MbI U METOIBI

PesyabTaThl 00y4eHns KOHTPOJIS H OLEHKH
(ocBOEHHBIE YMEHHS, YCBOCHHBIC 3HAHH) pe3yIbTATOB
o0ydeHus
B pe3ayipTare OCBOSHH JHCIUILIMHEI 00y4aiomMics HMeTh MPAKTHIECKHI ONbIT:
UMETH MPAKTUYECKHUIl OTIBIT: YO, IIPB

OpraHu3allid ¥ TPOBEPKM  IIOATOTOBKM  3aila
oOCITyKUBaHUS K IPUEMY TOCTEH;

yrpasienus paboroif  oduLMaHTOB, OapMeHOB,
coMelbe M APYrMX pab0OTHUKOB II0  OOCIy)XKHBAHMIO
moTpebuTeneH;

ompeneneHuss MOTpeOHOCTEH B TPYIOBBIX pecypcax,
He0OXOIMMEIX JUTsS 00CITyKUBaHUS;

BBIOODA, ohopmIIeHnT 1 HCIIONIB30BaHHs
WH(OOPMAIIMOHHBIX PECYpcoB (MEHIO, KapThl BHH H
KOKTelise) B mporecce 00CIyKUBaHNUS;

aHanM3a TIPOM3BOACTBEHHBIX CHUTyallud, OLIEHKH
KauecTBa OOCIYy)XMBaHUS M IIONTOTOBKM IIPEUIOKEHHN I10
€T0 MOBBIICHHIO;

B pe3ynprare 0CBOSHHS NHCIMIUIMHE! 00YJArOIIAHCS T0JKEH 3HATh:

3HATh: YO,IIPB
Hend, 3a4add, CpeNcTBa, MeTombl H  (OPMEI
00CITy)KMBaHU;

KJTacCH(UKAIUIO yCIIyT 0OIEeCTBEHHOIO TUTAHNS,

STAIEI TIpoLecca 00CIyKUBaHNUS;

0COOEHHOCTH TIOATOTOBKM M  OOCIIy)XHUBaHUSA B
OpraHu3alysX OOLIECTBEHHOIO IIMTaHWs DasHBIX THIIOB U
KJIaCCOB;

CHelHaNbHEIE BUIBI YCIYyT U (OPMBI 00CITyKHBaHHUS,
crieLHanbpHOoe  ofopymoBaHWe IUii  OOCIHY)XKMBaHHA B
OpraHM3aIysIX 00IMeCTBEHHOTO ITUTAHHUS,

XapaKTEPUCTHKY MeTONOB M (GopM obcIyKuBaHUSL
noTpebuTerneit B 3ane 0OCIHyXHBaHHSA, METONBI W IPHEMEI
nofa4yy OJIFON ¥ HAITWTKOB, TEXHUKH I1O/1a4X NPOJYKIIHH M3
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cepBuc-0apa, mpHeMbl cOopa HCIIOIB30BAHHOW IOCYIBI K
npubopos, TpeOoBaHMA K TPOBEACHHIO pacdera ¢
TTOCETUTEIISIMH;

Meny, 3a7add, Kareropud, OQYyHKUWH, BHIBI H
[ICHXOJIOTMIO  MEHE/KMEeHTa, [PUHIUIBI W  CTHIH
YIpABIEHUs] ~ KONJIEKTHBOM,  IpOLECC  MPHUHATHI U
pealM3allii  YNPaBIEHYECKUX  PeIIeHHUH, METOMBI
OIITHMH3AIINY, OCHOBEI OPraHU3auy PaboThl KOJIIEKTUBA,

TICUXOJIOTMUECKHE CBOMCTBA JIMYHOCTH, IICHXOJIOIHIO
Tpy#Za B MpodecCHOHANBHOH AeATENBHOCTH, ICHXONOTHIO
KOJNJIEKTHBA K PYKOBOACTBA, IICHXOJIOTHYECKUE aCIIeKThI
yIIpaBIeHns Npo(hecCHOHAIBHEIM IIOBEICHHEM;

TpeGoBanus K  OOCIY)XHBalOIleMy  I[EPCOHAILY,
0COOEHHOCTH 00CITyKHUBaHUS B OpraHu3aIuaX
0OIIeCTBEHHOTO [THTaHUS Pa3HbIX THUIIOB M KJIACCOB;

CIeIHaJIbHBIE BUIBI YCIYT U (JOPMBI 00CTYKUBAHHS,

HHGbOPMALMOHHOE obecreueHue yCIyT
0011IeCTBEHHOTO MUTaHHS:

pecypchl (MEHIO, KapThl BUH M KOKTEHIICH, peKITaMHBIE
HOCHTEIN), X BEIOOD, 0(OPMIIEHHE K MCITOIB30BaHNE;

TTOKa3aTenu 30 heKTUBHOCTH o0cIy>)KUBaHHUs
norpebuteseit (IpUOBUIb, PEHTAOENBHOCTD, IOBTOPHYIO
[I0CEIIAEMOCTD) ¥ UX ONpPE/IeIICHHE;

KPHUTEPUHM W [I0Ka3aTeNIM KaueCTBa 00CITy)KUBaHHUA.

B pesynbrare 0CBOEHMS THCITMILTHEBI 00YJarOIMHACH NOJKEH YMETh:

YMETh:
OpraHu30BBIBATE, OCYNIECTBISATH W KOHTPOIMPOBATH

IpoIiecc MOATOTOBKU K 00CITy)KMBAHHIO;

noxbupars BBl 06OpyZOBaHHA, MeOenH, MOCYIbI,
npuGopoB, Oembs M PACCUWTHIBATH MX HEOOXOXHMOE
KONMMYECTBO B COOTBETCTBHM C THIOM M  KJIaccoM
OpraHu3alyy 00LIECTBEHHOTO IITAHMA;

OpraHH30BbIBATE, OCYHIECTBIATH W KOHTPOJIMPOBATE
mpouecc OOCIY)KMBaHHA C WCIONB30BAHHEM Pa3IAIHBIX
METONOB M IIPMEMOB IOfauy OMION ¥ HAMWTKOB, TEXHHKH
mojauy OpONYKIMH W3 cepsuc-Gapa, TpueMoB cbopa
HCIIOb30BAHHOMN IMOCYIEI M IPUOOPOB,;

OCYILECTBISATH PACYET C MTOCETUTEIAMH;

IIPUHUMATh paliOHaTbHEIE yIpaBIeHIECKUE
pelIeHus;

IPUMEHSTH [PHEMBl JIENOBOTO U YIPABICHYECKOTO
o611eHus B MpodeccroHaIbHON NeATeIbHOCTH,

pETyIHUpPOBaTh KOH(MIIMKTHBIE CUTYaIluu B
OpraHu3aliy;

YO, IIPB
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o0CITy)XKMBaHUEM, B

ONpEeneIATE YHCICHHOCTD pHGOTHHKOB, 3aHATBIX

yCTaHOBJICHHEIMH TPeOOBAHUAMH,

BEIOMpATS, ohopmiATh 1%} HCITOJIH30BATh
HHGbOpMallMOHHBIE PEeCypCHI, HeoOX0IMBIE 115
obecredeHuss mporecca OOCIyXMBaHHA B OpraHH3alUIX
0OILECTBEHHOTO TUTAHHUS;

COCTaBIATh W O(GOPMIATH MEHIO, KapTel BHH H

KOKTeleH, OCYIIECTBIATE KOHCYNBTUPOBAHHUE
norpeOuTeNeH;

OTIpeIeNsTh u aHATM3UPOBaTh TIOKAa3aTelIH
3¢ GbeKTUBHOCTH 00CITy’)KMBaHUS (mpuGBLIH,

pEHTaGeNbHOCTb, TOBTOPHYIO II0CEMIAEMOCTD);

BHIOMpaTh W  ONpeNeNATh IIOKa3aTeld KavyecTBa
o0CITyKHUBaHUS, pa3pabarsIBaTh 54 IPENCTABIATh
TpEJIIOKEHHS 110 TOBEIIICHHIO Ka4ecTBa 00CIy)KMBaHHs

COOTBCTCTBHHU Cc 3daKasoM H

I[Ipumeganne:

YO — ycTHBIH (DpOHTANbHBIH, HEIHBHIYabHEH, KOMOHHMPOBAHHEIH) OIIPOC;
[IPB — npoBepka KOHCIIEKTOB, BEIIONHEHHBIX 3a/anuii, pedeparos, TeCTHPOBAHHE X T/

5.1.2 Kpurepun oueHKH 3HaHHHA 00y9Ia0IIUXCsH B MeJIOM 110 MOYJIIO

®OpPMBEl B METOfbl KOHTPOJIS H OLEHKH PE3yNBTaToB OOYYCHHS TOJDKHBI

IIO3BOJIATH

NPOBEpSTh Y 06ydYaromuxcs He TONBKO CHOPMHPOBAHHOCTh IPOGECCHOHATBHEIX
KOMIIETEHI[MH, HO M Da3BUTHE OOIIMX KOMIIETEHIMH ¥ 00eCTeIHBaIOmNX HX

YMEHUH.
T PesyabTaTsl OcHOBHBIE IOKA3ATE/IH OLEHKH ®opmEI 1
( ocBOEHHBIE pe3y/bTaTa METObI
HpO(l)eCC!fIOHaJIbele KOHTPOJIA H
KOMITETeHIIHH) OLCHKH
IIK 2.1 Opranusosars u MMETh IIPaKTHIECKUH OIIBIT:
KOHTPOTHPOBATE TIOATOTOBKY OpTaHM3aIMH ¥ TPOBEPKH IOJFOTOBKH
OpTaHPISaHHH -
o GmeoTaenHOro Mramiy kP 00CTY)KHBAHIA K IIpHeMy roCTeH; )
preny moTpeGHTENEH AHAIN3a [[POM3BOICTBEHHBIX CHTYaLlH,
OLEHKH  KadecTBa  OGCIYKHMBAHMA 1 | yo rpp
MOIIOTOBKA  TNpELIOKeHWH 1o ero |
TTOBBIIIEHHIO;
YMETb:

OpPraHu30BbIBATH, OCYIIECTBJIATE H

KOHTPOJIMPOBATE IIPOLECC IIOOTOTOBKH K

65




00CITYKUBaHUIO;
nogbuparb ~ BUIABl  00OOpyHOBaHMS,
Mebenu, Tmocydasl, TNpudopoB, Oedbs H
PACCUMTHIBATH MX HEOOXOMMMOE KOJUYECTBO B
COOTBETCTBHM C  THIOM M  KJIAcCOM
OpraHu3aluy 00IeCTBEHHOTO IIUTaHHU,
OpPraHW30BBIBaTh, OCYLIECTBIATh H
KOHTPOJIMPOBATh Mpouecc 0OCTyKHBaHHA C
WCIIOJNIE30BAHMEM Pa3NWYHBIX METOHOB H
[PUEMOB TOa4YH OO W HAITUTKOB, TEXHUKH
MOaud MPOLYKIIMH U3 CepBHC-0apa, pueMoB
c6opa HCIOJIE30BaHHOM TTOCYAB! U IPUOOPOB;
3HaTh:
LeNH, 3amadd, CperncTBa, METOAsl M
(hopMbl 0OCITYKMBaHHS;
KJIaCCH(UKAITHIO YCIyT 00IIECTBEHHOTO
TTATAHUS;

3TaITBI Ipolecca 00CTy)KUBaHHNS;

0COOEHHOCTH TIOATOTOBKH i}
o0CITyKUBaHUA B OpraHH3aLHAX
OOIIECTBEHHOTO THTAHUSA pa3HBIX THIIOB H
KJIACCOB;

crielaibHEle BHOBl YCIYT U (OPMEI
0OCITy)KHBaHUsA, CIlelMalbHOe 000pYyIOBaHUE
nns oOCmy)KHBaHWUS B OpraHH3alUax
00IIIeCTBEHHOTO ITUTAHUS;
XapaKTEPUCTHKY METONOB U  (QopMm
oOciaykuBaHHs ~ TOTpeOuTened B 3ale
0OCITy)KMBaHUS, METONbl M ITPHEMBI IOAAYH
OJFONl ¥ HAIlUTKOB, TEXHUKH  IIOHAYH
MpOAyKI[MH W3 CepBHC-Oapa, MpHeMel cbopa
WCTIOIB30BAHHON TMOCyOsl MW IPHUOOpOB,
TpeGoBaHMS K TIPOBENECHHIO pacdeTa ¢
MOCETUTEINIIMU

IIK 2.2 VopasiATh
paboroit opunHaHTOB,
H6apMeHOB, COMEIBE H
JIPYTAX pabOTHHUKOB 110
00CTyKUBAHHUIO
noTpebuTenei

HMETH MMPaKTUYEeCKHUH OIIBIT:

yhpaBieHns paborodl  OPUIMAHTOB,
GapMeHOB, coMelbe U APYyruX pabOTHHUKOB 110
00CTy)KHBaHUIO IOTPeOUTENEH;

ompeac/IeHH notrpeOHOCTEH B
TPYIOBBIX ~pecypcaxX, HEeOOXOAMMBIX s
00CITy>)KBaHHUA;

YMETB:

OpraHW30BBIBaTh,  OCYLIECTBIATE U
KOHTPOJIMPOBATh IIPOLEcC OOCIyKUBAHUSI C

YO, TIPB
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WCIIONIG30BAHMEM  DPAa3NMYHBIX METOIOB U
NPUEMOB TIOZIaqH OO ¥ HAIIUTKOB, TEXHHUKU
ToZla49X MPOAYKIUK U3 CepBHc-0apa, IPHEMOB
c6opa MCIIoIB30BaHHON MOCY Bl ¥ IPHOOPOB;
OCYIIEeCTBIIATH PAcYET C IIOCETUTEISIMH,
MPUHUMATh panroHallbHbIE
yIIpaBieHYeCKHe PEIIEeHNUS,

IpUMEHSTH  TPUEMbl  JEIOBOIO |
YIIPABIEHYECKOTO o01IeHUS B
podeCcCHOHAIBHOM IeATENBHOCTH,;
pEryIupoBaTh KOHQIMKTHEIE CHTYaldy
B OpraHH3alluy;

OIpeIe/ATh YUCIEHHOCTh PabOTHHUKOB,
RAHATHIX OOCTY)XHBaHHEM, B COOTBETCTBHUH C
3aKa30M M YCTAHOBJIEHHBIMU TPeOOBaHUAMM,
3HATE!

[eNH, 3aJa4d, CpEencTBa, METOOBl H
(hopMBI 00CTyKHBaHUS,

KJIaCCHU(HUKAITHIO YCIyT 00IIECTBEHHOTO
T TaHWS;

3TaIkI mpolecca 00CITyKUBAHHUS,
XapaKTEPUCTHKy METOmoB M (opMm
obcny)XuBaHWs ~ TOTpeburened B - 3ane
oOCITy)KMBaHHs, METONBl M IPHUEMbI [OJa4H
Omron W HAMMTKOB, TEXHHUKH  IIOJa4d
IpOLYKIMH W3 cepBHc-6apa, mpHeMbl cOopa
HCIIONIB30BAHHONM  TMOCYNBl M NIpUOOpOB,
TpeGoBaHiss K TIPOBEJCHHIO pacdeTa ¢
MIOCETUTEIIIMH;

[eNd, 3aJaud, KaTeropuu, (QyHKIUH,
BUABl M TICHXOJOTHIO  MEHEKMEHTa,
TIPHHIIUIIB] u CTHITH yIpaBlIeHUs
KOJJIEKTHBOM,  IIpoliecC  IPHHATHI U
peanu3aliy  yIpaBIeHYECKUX  PEIIeHHUH,
METOIBI OITHMH3ALUK, OCHOBBI OpraHH3alliy
paboTHI KONTIEKTHBA,

[ICUXOJIOTMYECKHAE CBOMCTBA JIMYHOCTH,
MCUXOJOTHIO TPyla B IIPOQECCHOHAIBHON
NeATENbHOCTH, TICUXOJOIHMI0 KOJUICKTHBA K
DYKOBOICTBA, IICHXOIOTHYECKHE  aCIeKTbl
YIIpaBICHUS npodeccroHalIbHEIM
[OBEICHHEM;

TpeGoBaHust K  OOCIyXHBarOILEMY
IepcoHany, OCOOCHHOCTH O0OCHyXWBaHUs B
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OpraHu3anusX  OOLIECTBEHHOIO  MHTAHMA
pa3HBIX TUIIOB U KJI4CCOB;

CIIEIMAJIbHBIE BHIBl YCIYT H (DOPMEI
00CITy>)KMBaHUS

ITIK 2.3 Onpenendars
YHCIIEHHOCTh Pa0OTHUKOB,
3aHSATBHIX 00CITY)KHBAaHHEM,
B COOTBETCTBHH C

3aKa30M U
YCTaHOBICHHBIMU
TpeOoBaHUAMHA

UMETH NPAKTHYECKHUH OIBIT:
OTIpE/ICIICHHUS norpeOHOCTEH B
TPYIOBBIX pecypcax, HEOOXOMUMBIX IUIA
o0CTy)KMBaHUS,

YMETB:

IPHHUMATh paroHalbHbIE
YIIPaBJIEHYECKHE PEILICHHUS;
IPUMEHSATh TPUEMBI  [EI0BOr0 H
YIIpaBIEHYIECKOIO oO1meHus B
rpodeccHOHaIbHON JeATeIbHOCTH,
OIpeessiTh IUCIEHHOCTh PadOTHHUKOB,
3aHATBIX OOCIY)XHBaHHWEM, B COOTBETCTBHHU C
3aKa30M M YCTAHOBJIEHHBIMH TpeOOBaHUAMH,

3HATB:

3TaITBI ITpoIecca 00CHyKUBAHNS;

XapaKkTEPUCTHKy METOHoB M (opM
oOCHy)XWBaHMS  I[OTpeOuTeNned B 3ale
00CTy)XUBaHWs, METOABl W IIPHEMBI IOIa4d
Omroff W HAmUTKOB, TEXHWKH  IIO[a9H
MPOAYyKIUM M3 cepBHc-Oapa, mpveMbl cOopa
WCIIONB30BAHHOM  TMoCyabl ©  IPHOOPOB,
TpeGoBaHMS K IIPOBEACGHHIO pacdeTa ¢
[MOCETUTEILIMH;
TpeboBaHUsA K  OOCIIyXHMBAarOIIEMY
nepcoHany, OCOOCHHOCTH OOCIyKWBaHHS B
OpraHu3amusX  OOIIECTBEHHOIO  IMTaHUSA
[Pa3HBIX THIIOB U KIIACCOB,

CrelHalbHEIe BHIBI YCIYr U (HOPMEI
06CITyKHBaHNU;

YO, IIPB

TIK 2.4. OcymecTBisITL
uHGOPMALIMOHHOE
obecmeueHue mpomecca
00CITYKUBAHUS B
OpraHm3aIHIx
0BIeCTBEHHOTO ITHTAHU

HUMETh MIPaKTUYEeCKUHN OIIBIT:
BbIOOpa, 0HOPMIIEHHUS U UCTIONE30BAHUS
MHGPOPMAIIMOHHBIX PEeCypcoB (MEHIO, KapThl
BMH M KOKTellell) B mpolecce 00CIyKMBaHHU,
YMETb:
BEIOWpaTh, OGOPMIIATE U UCIIOIB30BATh
MHQOPMAIIMOHHEIE PECYPCHl, HEOOXOoUMBIE
s obecriedeHus mpolecca oOCIyKUBaHUS B
OpraHu3alusx 00IIeCTBEHHOrO TUTaHMUS,
3HATh:
Ienu, 3aJadd, CpPEeACTBa, MEeToHbl M

YO, IIPB
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(b opMBI 00CITY>KUBAHHUS;

KIacCH(UKAIIAIO YCITyT 00IeCTBEHHOTO
MATaHUS;

9TaITbl Ipoliecca 00CyKUBaHUS,
nH(OOpPMAIlMOHHOE obecredeHre yCIyT
0OIIeCTBEHHOTO ITUTAHUS: PEecypchl (MEHIo,
KapThl BHH W  KOKTEWIEW, peKIaMHBIe
HOCUTENH), WX BBIOOp, odopMmieHne H
HCIIONB30BaHHUE

IIK 2.5. Asanu3upoBarb
3¢ HEKTHBHOCTE
oOcIyXKUBaHUSA
noTpebuTenen

UMETh NIPaKTUYECKHUH OIBIT:
aHaNM3a IPOU3BOACTBEHHBIX CHTYallUH,
OLIGHKH  KayecTsa oOCTyXMBaHHA  H

TOATOTOBKHU peI0KEHU N 10 ero
TIOBBILICHUIO,

YMETB:

[IPUHUMATh panyoHaNbHEIE

yIIpaBIeHYESCKHE PEILCHNUS;

IPUMEHSATh IPUEMBl  JEJOBOTO U
yTIPaBIEHYECKOTO obmeHns B
npodeCcCHOHAIBHON e TENbHOCTH;
peryaupoBaTth KOH(IMKTHEIE CUTYaluH
B OpraHu3alyy;

OTIpENeNsiTh 51 aHaJIM3HPOBATh
rokazatend 3(Q(OEeKTUBHOCTH OOCTyKHBaHHS
(mpubbLTb,  PEeHTA0ENBHOCTB,  TIOBTOPHYIO
[OCEIaeMOCTb);

BEIOMpaTh M OIpeeNaTh IOKa3areld
KadecTBa OOCTyKHBaHHUS, pa3pabarbiBaTh U
NPEICTABISITE IPEATIOKEHNS 110 TOBBIIICHUIO
Ka4ecTBa o0CITy)XABaHUA;

3HATB:

LelId, 3ajJa4d, CpeAcTBa, METOABl H
(b OpMEI 00CITYKABAHMS,

KJ1aCCH(MUKAIIAIO YCIIyT 0OIECTBEHHOTO
MUTaHUS;

3Talbl Ipoliecca 00CTyKUBAHU,
[ICUXOJIOTHYECKHE CBOMCTBA JIMYHOCTH,
MCUXOJIOTHIO TpyAa B MNpohecCHOHATLHON
TeATENLHOCTH, IICUXOJIOTHIO KOJUIEKTHBa H
PYKOBOJCTBA, IICHXOJOTHYECKHE  ACTIeKTHI
yTIpaBICHUS poteCcCHOHATBHBIM
ITOBE/ICHUEM;

tTpeboBaHUs K  OOCIyKHBaroIeMy
HepCoHaly, OCOOEHHOCTH OOCIY)XHBAaHHS B

YO, IIPB
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OpraHM3alEssx  OOINeCTBEHHOrO  IIMTAHHA
pa3HBIX THIIOB U KIJIACCOB;

CllelMaibHEIEe BHIBI YCIYT U (OPMEI
00CITy>)KMBaHU;

[I0Ka3aTeIH 3¢ deKTHBHOCTH
obcnyxuBanus — noTpeburenel  (IpuOBLIE,
peHTabeIbHOCTh, TTOBTOPHYIO IIOCEIIAEMOCTE)
1 WX OTIpelleNIeHHUE;

KPUTEPUH M TIOKa3aTeld KadecTBa
00CITY)KUBaHUSL.

IIK 2.6. Pa3pabarsisars U

IPEACTABJISATE IIPEIIOKEH IS

I10 MOBBIIIEHHIO Ka9ecTBa
0o6C Ty KUBaHUA

AMETH MPAKTUYECKHUH OTIBIT:
olpeeNeHus notpebHOCTEH B
TPYHOBEIX ~pecypcax, HeOOXOOMMBIX s
0OCITyKUBaHUS,

aHallM3a MPON3BO/ICTBEHHBIX CUTYallHH,
OLlEHKH  KadecTBa  OOCIy)KMBaHHA U
MOATOTOBKH NIPENJIOKEHUN o ero
[TOBBIIEHUIO;
YMETB!
nombwpare  BHABL  00OpYIOBaHHI,
mebenn, moCymsl, TpuObopoB, Oenpsd H
PACCUHTHIBATH UX HEOOXOAMMOE KOJIUMIECTBO B
COOTBETCTBMM C  THIOM H  KJIacCoM
opranu3aiy 00IIeCTBEHHOTO TUTaHHS;
IPUHUMATh panroHaIbHbIE
yIpaBIeHYeCKHUE PEIICHHS,
PUMEHSATH  NPUEMBl  JIEJIOBOTO U
YIIPaBIEHYECKOTO obOmeHus B
npodeccHOHaNBHOM NeATEeNEHOCTH;
OIpENENATh YUCIEHHOCTE PabOTHHKOB,
3aHATBEIX OOCTYy)KMBaHHEM, B COOTBETCTBHH C
3aKa30M M YCTAHOBICHHBIMU TPEOOBaHUAMH,;
OTIpeNeATh 5§ aHaIM3UPOBATh
noxazareny 3hOGEeKTHBHOCTH 0OCIyKHUBAHUA
(mpuOBLTB,  PEHTabeNbHOCTh,  MOBTOPHYIO
MOCEIIaeMOCTh);
BBIOMPATh M OINpPEIENATh II0Ka3aTesIn
KauecTBa OOCTy)XMBaHWs, pa3pabareiBarh H
[PENCTABIATh TPEATIOKEHHS TIO TOBBIICHIIO
KayecTBa 00CTyKHUBAaHHS,

3HATh:

ey, 3amady, CpencTsa, METOOBI H
(opMBI 00CTYKHBAHHUS,

KJ1acCH(MHUKALHIO YCIYT 00IECTBEHHOTO

YO, IIPB
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MATAHNS;

9TaITbI poliecca 00CTyKUBaHUS;
TpeboBaHHs K  OOCIyXHBarOIIEMY
[epcoHay, O0COOEHHOCTH OOCIy)XKHBaHHUA B
opraHmsanusx  OOIIECTBEHHOIO  MHTaHHA
pa3HBIX TUIIOB U KJI4CCOB;

crielMaJbHbIe BHABI YCIYr H (OPMEI

00CTyKUBaHNUS;
TTOKa3aTel 3h(HEeKTUBHOCTH
oGcnyxuBaHus — motpedutenedl  (IpuOBLIL,

peHTabeIbHOCTE, TOBTOPHYIO NOCEMaeMOCTh)
U UX ONpelecHHe;
KpUTEpUX M TIOKa3aTeld KadyecTsa

00CITy)KUBaHU.

PesynbTaTsl OcHOBHBIE TOKA3aTE/JH OLEHKH @opMbI H
( ocBOCHHBIE pesyJjbTara METOABbI
npodeccnoHaNLHbLIE KonTpoan
KOMITETEHI[HH) H
OIEHKH
YMETh:. YO, IIPB
BRIOMpATh M OIPEENATh I10Ka3aTeld
KadecTsa OOCTy)XMBaHUS, pa3pabarelBaTh H
TIPECTABIATE IIPEIOKEHNS 10 MOBBIIICHHIO
o R — KauecTBa 00CIy)XKMBaHHS,
CYIHOCTH ¥ COLHANBHYIO 3HaTb.
3HaYUMOCTEL CBOEH ey, 3aJa4dd, CpeacTBa, METOABl H
Gymyme# npodecent, (bopMBI 0BCITYKUBAHHS;
i K1accUDUKAIUIO yCIIyT
i e 06IIECTBEHHOTO IHTAHKS,
3TaIBl Ipollecca 00CIyKUBAHHU,
KPUTEPHN K TIOKa3aTeld KavyecTsa
00CITy)KUBaHHUS.
YMETB: YO, TIPB
i OpraHU30BEIBATh,  OCYLIECTBIATH U
cOOCTBEHHYHO
eATENLHOCTS, Bbapars | KOHTPOTHPOBATE Mpollecc MOATOTOBKHM K
THTIOBBIE METOIBI H 00CITyKIBAHHIO;
cr10co6bI BHINIOMHEHHUS OpraHW30BbBIBaTh, OCYIIECTBIATE H

npodecCHOHATBHBIX
3a71a4 OLICHHUBATH UX
3¢ dEKTHBHOCTD U
KageCTRO.

KOHTPOJIMPOBATh IIPOIECC OOCIYXKHMBaHUS C
WCIIONE30BAHUEM PA3NIMYHBIX METONOB U
TIPUEMOB TTOAau OO ¥ HAITUTKOB, TEXHUKH
014 TIPOAYKIIMU U3 cepBUC-0apa, MpUeMoB
c60pa UCTIONB30BAHHOM MOCYJIBI ¥ IPHOOPOB;
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3HATh:

[eNH, 3aJa4¥, CpPeIACTBa, METOMABl H
(bopMbl 00CITYKUBAHN;

KIIaCCH(DUKAIHIO yCIIyT
0011[eCTBEHHOTO TUTaHU;

STaIBI MpoIecca 00CITy)KMBaHU

OK.3 [TpuHUMaTh peIcHHs
B CTAHJAPTHBIX H
HECTAHIAPTHEIX CUTYalUAX
¥ HECTH 3a HHX
OTBETCTBEHHOCTh

YMeTh:
IPUHUAMATH palroHaJIbHEIE

YIIpaBIIeHIECKHE PEIICHHS;

PEryIHpOBaTh KOH(IUKTHEIE CUTYaI[IH
B OpraHu3aliH;

3HATh:

IeTH, 3aJadd, CpelcTBa, METOABl M
G opMBI 00CTyKHBaHUS,

ey, 3a7add, KaTeropuu, (QYyHKIUH,
BUIBl W  TICUXOIOTHIO  MEHEIKMEHTa,
TIPUHIIUITEI u CTHIIU yIIpaBIeHUL
KOJUIEKTWBOM,  IIpOLECC  INPHHATUA H
peanuMzalui  yNpaBleHYECKHX  PpeIleHHH,
METOJ[Bl ONITHMU3aIAH, OCHOBBl OpraHU3aluy
paboTEI KOJUIEKTHBA,

TICHXOJIOTHYEeCKIe CBOWCTBA JIMYHOCTH,
TICUXOJIOTHIO TpyZla B Npo(ecCHOHAIbHOM
NIeSTEBHOCTH, ICHXOIOI'MI0 KOJUIEKTHBA H
DPYKOBOJICTBA, IICHXOJIOTHYECKHE  ACIIEKTEI
yIpaBIeHUS npodeccHOHAIBHBIM
TIOBeJeHAEM

YO, I1PB

OK.6.Paborarts B
KOJUIEKTHBE ¥ B KOMAHIE,

s dexTuBHO 0OImMATEC C
KOJLJIETaMH, PYKOBOJCTBOM,
noTpebHuTENsIMA.

YMETh:
IPUHAMATh palroHaIbHEIE

yIIpaBlIeHIeCKHE PEIICHNUS;

PEryIupoBaTh KOHQIHKTHBIE CUTYalluH
B OpraHu3alliy;

IPUMEHSTH TIPHEMBl  JIeJOBOTO |

yIIpaBleHIeCKOIO ofmeHus B
npodeCcCHOHAIBHON e TEIbHOCTH;
3HaTh:

Hend, 3aJaud, Kareropuu, (QyHKIWH,
BHU LI %1 TICHUXOJIOTHIO MEHEeI>XKMEHTA,
TIPHHIUIIB] 1 CTHITH yTIpaBIeHUS
KOJJIEKTHBOM,  TIpOILlecC  INPHHATHA H

YO, 1IPB
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peajM3aliy  YIpaBIeHYECKUX  PEIIeHHH,
METO/BI ONITHMM3ALIMY, OCHOBE! OPraHH3aI|iH
paboThI KOJUIEKTHBA,

IICUXOJIOTHYECKUE CBOMCTBA IMUHOCTH,
T[ICUXOJIOTHIO Tpyla B TpodeccCHOHAIbHOM
JIeITeIEHOCTH, TICHXONOTHIO KOJUIEKTHBA H
PYKOBOJICTBA, IICHXOJIOTHYECKHME  ACIIEKThI
yIIpaBJICHHUS npo¢heCCHOHABHBIM
TIOBEJIEHUEM;

TpeboBaHus K  OOCIYy)XHBAIOIIEMY
IIEPCOHATY, OCOOEHHOCTH OOCIYKHBaHUSI B
OpraHM3alHsX  OOLIECTBEHHOro  IUTAHHS
pa3HBIX THUIIOB U KJI1aCCOB

OK.7.bpars Ha cebs
OTBETCTBEHHOCTH paboTy
YJIEHOB KOMaHbI
(MOAYHHEHHBIX ),
pe3yNIETaT BBINOIHEHUSA
33TaHUH.

YMETE!
OpPraHu30BBIBaTh, OCYIIECTBIATE |

KOHTPOJIMPOBAaTh IpolecCc IOATOTOBKH K
00CITYKUBaHUIO;

OpPraHM30BBIBaTh, OCYIIECTBIATE U
KOHTPOJIMPOBATh IIPOLIECC OOCTyKMBaHHA C
UCIIONB30BAHWEM DPA3NUYHBIX METONOB M
IPUEMOB TTOHa4u OO ¥ HAITUTKOB, TEXHUKH
II0/Ia4H [TPONYKIIMU U3 CepBHC-0apa, IPHEMOB
c60pa KCIOIE30BaHHO TOCYBI M TPUOOPOB;

TIPUHUMATh paluroHaIbHEIE
yIpaBIeHYeCKHUe PEIICHNU,

IPAMEHSTH TIPUEMBl  JIEIOBOTO |
yIIPaBIeHYECKOTO OO0IIIeHHS B
podhecCHOHANBHOM NeATEIbHOCTH,;

PEryIupOBaTh KOH(IUKTHBIE CUTYaIlHH
B OpraHU3alNM;

3HATh:

9Tankl mpoliecca 00CITyKUBaHMS;

IeJId, 3a]add, KaTeropuu, (QyHKIIWH,
BAABI W  IICHXOJIOTHIO  MEHEKMEHTA,
TPUHIAIIEL 1 CTHIIH yIpaBleHMs
KOJUIEKTHBOM,  TpOIecC  NPUHATHA |
pealM3aliy  YIPABIEHYECKMX  PEIIeHUH,
METO/bI OIITHMU3AIIMH, OCHOBBI OpraHU3al[iH
paboTEI KOJIIIEKTHBA,

[ICUXOJIOTUYECKHE CBOMCTBA JIMYHOCTH,
MICUXOJIOTHIO Tpyda B NpodecCHOHATbHOM
NIEATENBHOCTH, IICHXOJIOTHIO KOJUIEKTHBA U
PYKOBOICTBa, IICHXOJOTHYECKHE  AaCIIEeKTHI
yIIPaBICHUS podeCcCHOHATbHBIM

YO, TIPB
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[IOBENEHHUEM;

tpeboBaHuA K  OOCIy)KHBarOLIEMy
IIepcoHaly, 0COOEHHOCTH OOCIy)KHUBaHUA B
OpraHm3alUsX  OOLIECTBEHHOIO  ITHTaHHS
Pa3HBIX TUIIOB ¥ KJIACCOB

OK.10. Cobnronars
JIEHCTBYIOLIEE
3aKOHOOATENbCTRO U
obs3aTenbHbIe TpeOoBaHUA
HOPMAaTHBHO- TIPABOBBIX
IOKYMEHTOB, a TaKkXe
TpeOoBaHus CTAHIAPTOB X
HHEIX HOPMaTHBHBIX
JOKYMEHTOB.

YMETh!
ONPENENIATh YACIEHHOCTh pabOTHHKOB,

33aHATBIX OOCIY)KUBAaHHEM, B COOTBETCTBUU C
3aKa30M M YCTaHOBJICHHBIMH TpeOOBaHUIMUY;
BBIOHPATh, OQOPMIIATE U HCIIOJIBE30BaTh
WHG)OPMAIIMOHHEIE PECypCHl, He0OXOmMUMBIE
mis obecriedeHus mporecca 00CTy)KHBaHUS B
OpraHu3alHsX 00IEeCTBEHHOTO NUTaHHU;
COCTaBIATh U 0POPMIIATE MEHIO, KAPTHI

BUH Uu KOKTeHIeH, OCYILECTBIIATE
KOHCYJIFTUPOBaHHE ITOTpeOUTEIEH;
OTIpeaeIsaTh H aHaJM3UpOBaTh

mokasaren 3MGEeKTHBHOCTH OOCITyXUBaHHA
(pubBITb, PpeHTAaOENBHOCTh, IOBTOPHYIO
TIOCEIIaeMOCTh);

3HATB:

XapaKTEpUCTHKY METOHOB H  (opM
obcnyxkuBaHUs ~ ToTpebuTenei B 3ale
o0cmyKWBaHWsI, METOIBl U IIPHEMBI II0/IauH
OO0 ¥ HANWTKOB, TEXHHUKH IIO[a4H
NPOLYKIMK M3 cepBUc-Oapa, mpHeMsl cbopa
UCIIONL30BAHHOM  Tocyasl u  mpubopos,
TpeOOBaHHS K TIPOBEJEHHIO pacueTa C
MTOCETHTEIISIMHU;

HHOOPMAIIHOHHOE 00ECIIeUeHNe YCIyr
0O0IIIeCTBEHHOTO TUTaHUSI:pecypcsl (MeHIo,
KapTel BHH W  KOKTeWneHd, pekiaMHEIE
HOCHUTENH), WX BBHIOOP, O(OPMIECHHE H
HCTIOIb30BAHHUE;

TIOKa3aTex 3 (HEKTUBHOCTH
obcmyxuBanua motpebureneil  (mpuOBLIb,
pPEeHTabeNbHOCTE, TTOBTOPHYIO

HOCGUIB.BMOCTB) 1 WX OTIpecIcHHE.

YO, IIPB

5.1.3 Ouenounble cpeacTBa s POBEAEHHU /I TEeKyUeld aTTeCTAHH

HaumenoBanue IIpencraBiaenne
Ne Kparkas XapakTepHCTHKA 0LEHOYHOI'0
OLICHOYHOI0 OLIEHOTHOTO
n/n cpeacTBa
cpeacTea cpeacTsa B (honxe
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1 2 3 4
1 | YerHer# onpoc CpencTBo MpoBEpKY 3HAHUH, MIOJYYEHHBIX Ha Kommexr
NEXIHOHHBIX ¥ CEMUHAPCKHX 3aHATHAX 110 KOHTPOJIBHBIX

OIpEIENICHHOMY pa3Jielly HIIH TEME.

BOIIPOCOB, OJIsA
[IPOBEACHHUA OIIpOCa

2 | Pedepar

ITpomyKT caMOCTOSTEILHON paboTEI CTYNEHTA,
MPeICTaBISIOIH cOO0H KPaTKOE H3JIOKEHUE B
[THCHEMEHHOM BHJIE PE3YJIETATOB TEOPETHIECKOTO
aHaJI|3a onpee/ienHoH HayuHOH (yuebHOo-
HCCIIE0BATENBECKON) TEMBL, TI€ aBTOP
PpacKphBIBaeT CyTh HCCIIeTyeMOM IpoOIeMEl,
[IPUBOIUT PA3TMYHbBIE TOUKH 3PEHHS, 8 TAKIKES
cOOCTBEHHBIE B3ITIAABI HA HEE,

Kommexr
pedepaTUBHBIX
pabot

3 | Tect

Cucrema cTaHIAPTH3HPOBAaHHBIX 3a/IaHHM,
TTO3BOJIAIONIAS aBTOMATH3HPOBATE IPOLENYPY
H3MepEHUs YPOBHS 3HAHUM M yMEHHN
obyJaromerocs.

Kommnekt TecToBBIX
3agaHui

4 | PasHOYpOBHEBEIE
3a/a4uy ¥ 3aJaHuL

PaznuyaroT 3a1auy U 3aaHus:

a) penpPOAYKTHBHOTO YPOBHS, [I03BOJISIOIIHE
OIIEHHBATE W JHArHOCTHPOBATEL 3HAHHE
(axTryeckoro MaTeprana (0a30BEIE TOHATHS,
ITOPUTMEL, (PAaKThI) H YMEHHE MPABHIIEHO
HCIIOJIH30BATh CIIEIHATBHBIE TEPMHUHEI H
TIOHSATHS, y3HaBaHHWE 0OBEKTOB H3YYECHHUS B
paMKax OIpe/ICIEHHOT0 pas/ielia JAUCIHILIIHEL;
6) PEeKOHCTPYKTHBHOTO YPOBHsI, II03BOJIAIOIIIE A
OLEHMBATE U JUATHOCTHPOBATE YMEHHUS
CHHTE3MPOBATh, AHATH3UPOBATE, 0000maTh
(haKkTH4eCKUH U TEOPETHUECKIH MaTEPHAI C
(bopMyTHpOBaHHEM KOHKPETHBIX BBIBOJIOB,
yCTaHOBIEHHEM IPUIMHHO-CIIEICTBEHHBIX
CBA3EH;

0) TBOpPUECKOTO YPOBHS, TO3BOJIAIOIIHAE
OIEHHBATE M JUArHOCTUPOBATh YMEHHS,
MHTErPUPOBATh 3HAHHMS Pa3IMYHbIX 00IacTeH,
apryMeHTHPOBATh COOCTBEHHYIO TOUKY 3PCHH.

Komiuiekt
Pa3HOYPOBHEBBIX
3amad H 3aJaHHHd B
NPaKTHYECKHM
3aHATHIM

5 | 3amanus aus
CaMOCTOATEILHOH
paboTHI

Cpe/ICTBO TIPOBEPKH YMEHHUH IPHMEHAT
MOJTyYeHHEIE 3HAHKSA 110 3apaHee OIpPENEIEHHOH
METOIMKE JIJIS pEIIeHHs 3a/1a4 Wi 3aJaHiH 110
MOJIYJIFO WJIH AUCLHIIIMHE B IIEIOM.

KommnekT 3anaHmi

5.1.4 OueHo4yHble

aTrTecTanHH.

cpeacTBa [Jist  NIPOBEAECHHHA

NPOMeKYTOUHOM

IlpuMepHbBIe BONPOCH AJIA NPOBEJEHHS YK3aMeHa 10 THCIHIIHH MK

02.01 Opranmsanus o0C/TyKHBaAHHUS

NMHTAHHA

B OpraHH3alusaXx

Bomnpocs! 1Uist IPOBEICHNs 9K3aMeHa 4 ceMecTp:

1. KyneTypa oOCIy>XKHBaHuUS:

[IOHSITHE;
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KYJIIETYPY OOCITY)KHBaHUS B MPEATIPHATUAX IUTAHUA.

0.} MeTos!I OLIEHKH Ka4eCcTBa OOCITYKUBAHUS B IPEATIPUATUSX TUTAHHS.

3. Metoget u  Qopmbl  oOcmy)KMBaHUs,  KilaccHukauus U
XapaKTepUCTHKa.

4 OCHOBHEIE TIOHATHS: yClIyra OOIIECTBEHHOTO THMTaHUA, IIPOLECC
obcnyXKUBaHHUSA, METOL U dopma obcmyxuBanus  moTpeduTenei
00CTyKUBAIOILIUH ITEpCOHAN

5. Knaccuduxarus yciryr o0I1eCTBEHHOTO U TaHus.

6. OpraHmzanuss ¥ KOHTPOJIL CEPBHPOBKH CTOJIOB: IpaBWia H
MIOCJIE0BATEIbHOCTb.

7.  VYmpaBineHue MpOIECCOM NPEAOCTaBIGHUS YCIyr II0 OpraHM3aluf
Jocyra.

8. My3bIKaIBHO-pa3BIeKaTeNIbHbIe IPOrPaMMBl B PeCTOpaHe Kak CcIocob
TpUBJIEYeHUs] moTpeduTeneil. Y4yactiue MEHeIKepa B MX COCTABICHHH.

0. [ToHsATHE KOHIENIMK TPEANPUATHS NHUTAHUA. BHABl KOHILENIHH.

Pasnens! koHIenry. BeI00op KOHIENIUH.

10. KoHTpoib MOATOTOBKH MepCcOHaNa K 00CITy >KUBaHHIO.

11. TIpoBepka TpeboBaHMM K JIMYHOM TUTHEHE M BHEIIHEMY BHIY
00CITy»>KMBAIOIIIEr0 IIEPCOHAA.

12. CooTBeTcTBHE MMHIK IIEPCOHANIA CTHIIEBOMY HAIpaBIeHUIO PabOThI
npeanpusaTus. VHCTpyKTax nepes paboToii.

13.  Opranusaiys ¥ KOHTPOIb 3a paboToi cepBHc-6apa. Pexomenpanus u
nofaya BuH. [IpaBuia u TexHuka paboTsl COMEIBE.

14.  OcobeHHOCTH OpraHu3alrU O0OCITYXUBaHHS U MIPEJOCTaBICHUS YCIYT
B IPEANPUATHIX 00ILECTBEHHOIO ITMTAHKSA Pa3IMYHbIX THIIOB H KJIACCOB.

15. TIlomermienus s oOCIy)KHUBaHHs TOTpeOWUTeNneil: NOHATHE, BHIEI,
Ha3zHaueHHWe, xapakTepucTuka. llopsmok omnpeneineHus IUIOMAAM 3aJ10B B
coorBerctBur ¢ [ OCT P 50762-2007 «¥Ycmyra oOOIIECTBEHHOIO IITMTaHUS.
Knaccuduxamust npeanpusTHi».

16. KoHTpois MOCIENOBAaTeIFHOCTH M IPaBUI IONa4d  TopAdux Oion
M3 KpYTI, MAKApOHHBIX ¥ MyUYHBIX U3JIENIHH, TBOPOTa, SHIIA.

17. ®upMeHHBIH CTUIIb ¥ KOM(POPTHOCTE IPEAIPUATHS T TAHNS.

18.  TpeGoBaHus K OCBEIIEHHIO, BEHTUIIAIMH, [IBETOBOMY O(OPMIIEHHIO
3aJI0B, XyIOKECTBEHHOMY DEIIEeHHIO WHTephepa, mopdopy mebenm, yHH(POPMBI
06CTy)KMBAIOIETO TIepCOHalla, AEKopy IoMelleHud. ObecreveHne eIHHCTBA
CTHIIS.

19. Cruiam, HCHONb3yeMble NPH 0(QOPMIICHUM HWHTEPHEPOB 3aJI0B: BHJIBL,
XapaKTephCTHKa. VcTopudecKkue, STHHIECKHE ¥ COBPEMEHHBIE CTUIN O(QOPMIICHUS
HUHTEphbepa.

20. UWcropuueckue criiu: ErumneTcKuil cTUIb, AHTAYHEIA CTHIIb, AMITHD,
Apr-ayBo, Aprt-nexo, loTuka, bapokko, Kmaccuusm, Heoxmaccumsm,
KonctpykrususzM, Kononuansseiit ctuns, MonepH aranrapn, Pomanckuii cTHIB,
Peneccanc, Pokoko, DKIeKTHKA. ODTHHYECKHEe CTHIA: AHIIMHCKUH, Apabckui,
Adpukanckuii, Bocrounsni, Waamickuit, Kuraiickuy, MapoKKaHCKHH,
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Mexcukanckuit, Pycckuii, CkanguHaBckuil, CpeIu3eMHOMODPCKUM, SIMOHCKHN
MUHHAMAITU3M.

21. Cospemennsie crunu: Esporeiickuii, Kantpu, IIposan, Kutd, Jlodr,
Munumanusm, Texno, ®su-myit, Xait-rex, [nmamyp, I1le66u Illuk, OxocTwis,
OBIOXKEH.

22. OpraHuzanus ¥ BHEJPEHHE COBPEMEHHBIX  (OopM  pacdeta ©
MOTpeOUTENAMH € IIOMOINBIO CIEIMANTU3UPOBAHHON KOMITBIOTEPHOH CHCTEMBI
(KOMIIBIOTEpP, KACCOBBI  PETHCTpaTop, IPUHTEP): HA3HAYCHHWe, COCTaB
MIPOTPaAMMHOTO 00€CIIEUEHHUS.

23. JlexkaHTanus BHH ¥ poO3NMHMB HamuTkoB. OcoOeHHOCTH TOHadH
IIIAMIIAHCKOTO ¥ UTPUCTHIX BHH.

24, O6opynosaHue 3an08. MeGens: HazHaueHye, BU/IBI, TpeOOBaHUA.

25. Mebenp MNOBBILIEHHOH KOM(OPTHOCTH, OONErYeHHBIX KOHCTPYKIIHM:
XapaKTEpUCTHKA, BUIEI, Ha3HAUSHHE, COOTBETCTBHE HHTEPHEPY.

26. Hopwmsel ocHameHust 3ainoB MebOenbro. Ilokasareld COOTBETCTBHA
WHTEphEepa W OCHAIIEHUS 3aJI0B THITY M KJIacCy MPEIIpPHsTHSL.

27. Opraamsaiust yclIoBHH amsa mopadd Tabaunbrx msnenuid. llpasnia
TIOJIa4M CHUrap, CUrapuill, curapeT. CHrapHbIi STHKET.

28. Kpurepun BbIOOpa TOCYABI Ui MNPEINPHATHNA THUTAHUA C YIE€TOM
Kiacca oOCIyXUBaHusl, Tu3aiiHa, IPOYHOCTH, 6E30MaCHOCTH.

29. HopMBl OCHAlIEHHS TPEANPHATHH NHTaHHA CTOJOBOW IIOCYNOH,
npuGOpamMH, CTOJIOBEIM OelIbeM.

30. MHcropus TOABIEHMUS, SBOIOLIMS JM3aliHa,  XapaKTepHCTHKA.
Ormmunst bapdoposoit mocyns! ot dasHcoBoi. Kepamudeckas nocyna. Ommune
XPYCTAIBHON MOCYZABl OT CTEKJISHHOM.

31. OcobeHHOCTH pacCcTaHOBKM Me0enn B 3aBHCHMOCTH OT (opM H
METOJIOB 00CITyKHBaHUS.

32. Opradwsaiys | KOHTPOJb ITOTyYEHHUS, [TOATOTOBKY U JOCTABKH B 3aIl
CTOJIOBOH MOCYIEL, IPHOOPOB, CTOIOBOTO OEIbs.

33. OcobeHHOCTH IOJTOTOBKH ITPUOOPOBCO CIIELMIMH U IIPHIIPABAMHU.

34. KoHTpoNb NOCIeNOBaTEIBHOCTH ¥ MPABHJI [OJa9H FOPSYHX 3aKyCOK

35. TlepcreKTHBBI HCIIONB30BaHHA B PECTOPaHHOM OHM3HECE CTONIOBOTO
Genbsi W3 HEKOTOPHIX HATypalbHBIX M CHHTETHYECKMX TKaHEH, HETKaHBIX
MaTepHUaloB.

36. CoBpeMeHHbIe (GUPMBI [IPOM3BOAUTENH CTONOBOH MOCY/BI, IPUOOPOB
U Gelbs AJIs MPeIIPUSTHIN 00IeCTBEHHOTO ITUTAHUS.

37. CopeMennsie TpeGoBaHUS, IpeIbABIIEMble K (opme, PUCYHKY H
LBETY CTEKJIAHHOM ToCyibl. BP3H/IBI OCY/IBI, TPHOOPOB U CTOJIOBOTO OelbA.

38. OpraHuzanys U UCIONB30BAHHE OCHOBHBIX METOJOB IMOAATH omron B
3aBHCHMOCTH OT CTHJIA paboTEl B peCTOpaHe U 3allpOCOB MOTpeOHUTENe.

39.  OcobenHocTd nomadu Oimof QpaHIly3CKUM, aHTIHMMCKHM, PyCCKUM U
eBporeiickuM MeTozaMe. KoMOMHMpOBaHHE METONOB B 3aBUCMMOCTH OT BHJA
0GCITyKMBAHHS, KJIAcCa PEIIPHUSTIS X aCCOPTUMEHTA 3aKa3aHHBIX OO,

40. Tlopbop u npuHOGpeTEHHE CTOIOBOMN MOCY/EI, TPHOOPOB U Genbs. Yuer
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CTOJIOBOM MOCY/BI, TPUOOPOB U OElIbs.

41. [paBuna OTIycKa, XpaHeHus M ydeTa. Ilopsmok cocraBineHus akTa
Ha 60, JIOM, yTpaTy MoCyabl U MpHOOpPOB.

42. Oprasmsanus yclmoBHi aing cOOpkH co Croja M 3aMEHBI
HCTIONIE30BAHHOH ITOCY/IBL.

43. CpemcrtBa  uH(pOpPMAlMK,  KIaCCHQUWKAUWi,  XapaKkTepHCTHKA.
Tpebosanus HHOOPMAIHH.

44, VYrhpasneHwe ~ TpoleccoM  OOCTYy)XMBaHHMsA:  BCTpeya  TOCTEH,
pasMelleHHenxB3alie, MpenIoKeHne MEHI W KapThl BHH, allepHTHBA, [PUEM H
othopMIIeHHE 3aKa3a.

45, VmpasieHwe IporeccoM o0OCTyKHBaHHA: O(QOpPMIEHHE 3asgBOK Ha
MIPOAYKIMIO C TMOMOINBIO KOMITBIOTEPHOM CHCTEMEI, PeKOMEHIAllMH B BEIOOpe
3aKyCcOK, OJIFOI ¥ HamUTKOB, YTOYHEHHWE 3aKa3a, [OOCepBHpOBKa CTola B
COOTBETCTBHM C IPHHATHIM 3aKa3oM, Ilepefada 3aKa3a Ha IPOU3BOACTBO, Ilofa4a
HAIIUTKOB, 3aKyCOK M OO/, pacyeT ¢ TOCTIMHU.

ITpuMepHBIe BOIPOCH! IS IPOBEJICHHS DK3aMeHa 5 CEMeCTp:

1.  Memnmwo. IlpaBwna coctaBieHHS U O(QOPMIEHHS DPa3IHYHBIX BHIOB
MEHIO.

2 TpeboBanus, MpeabABIsIEMbIE K COCTABIEHUIO MEHIO.

3 ITocnenoBaTelbHOCTh PACIIONOXKEHWS B MEHIO 3aKyCcok, OIof,
HAITUTKOB.

4. OGHOBIeHHEe MeHI0, WH(opManys morpeduTeneidl 00 U3MEHEHHSX B
MEHIO.

5 PexnaMHOe MeHIO.

6. KoHTpons nocnenoBareIbHOCTH U MPaBUII TIOAAYK XOJIOIHBIX omron u

3aKyCOK, TOPSAYMX 3aKyCOK, CYIIOB, TOPSYMX OJFOL, TOPSYUX M XONOJHBIX CIaJIKHUX
6o, GPYKTOB M A0, FOPSTIUX M XONOAHBIX HAITMTKOB, KOHAUTEPCKUX U3IeIHH.

& CrienMajibHBle BHUABI MEHIO: C BKJIAAbIIAMH - «Omoma oT med-
moBapa», AETyCTAlMOHHOE MEHIO, MEHIO HalMOHAIBHOM KYXHH B JIOIOJHEHHE K
OCHOBHOMY MEHIO, IIOCTHOE MEHIO H T.1I.

8. Kapra Bum:  HasHaueHHe, IIpaBHIa COCTABIEHHMA M OGOPMIICHHS,
COOTBETCTBHE KIIacCy MPEeANpusiTHs. Poib coMense B pa3spaboTKe KapThl BUH.

9. Kapra Kokreine#l (O PpecTOpaHOB): HasHa4eHWe, IpaBUiIa
cocTaBleHHs, O(OPMIIEHUS, COOTBETCTBHE KIaccy NPEANpUATHI W 3aIpocaMm
moTpeduTeIeH.

10. Oprasm3saius peKIaMHOH J€ATEIBHOCTH PUPMBL. '

11. ®opmupoBaHHME peKIaMHOro Oromkera. PeknaMHBIE areHTCTBA.

KoHTpob pekIaMHOA AeATETbHOCTH.

12. KoMMyHHKaTHBHasi M OKOHOMHUecKas (Toprosasi) 3((EeKTHBHOCTB
pexsamsl. [IpaBoBoe perylupoBaHHe PEeKIAMHOH AeSTeNbHOCTH.

13. KoHTpons TMOCNENOBATENBHOCTH M TPaBUI  IOAaYd  TOpSHUX U
XONOIHBIX CIaAKUX ONtoN, PPYKTOB U SO,
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14. Opranwzamus ¥ KOHTPOIb CEPBHUPOBKHM CTONIOB: IIpaBUla U
II0CJIEIOBATEIbHOCTb.

15. PexnaMHas KaMIaHus, KiacCUGUKalMs, ITambl POBEACHHS.
OCHOBHEBIE TTOHSTHUS U 3TaIlbl MEANAA-TIITaHHPOBAHMS.

16. OcobeHHOCTH HCITOIE30BaHUS MeAHa-KaHAIOB PEeKIaMEl.

17. Opra#amsanm@ss M KOHTPOIB  IOATOTOBKH MIOMEILIEHUN I
IIOCETHTENIEH K 00CITyKUBaHHIO.

18. Opranuszamus ¥ KOHTpONb YyOopku mnomelenui. CoBpeMeHHbIE
cpenctBa yOOpKU IMOMELICHHH.

19. CoBpeMeHHbIe TEXHOJIOTHH oOcmyxuBanus. IlyTu ymydmneHus
KadyecTBa 0OCITy>KUBaHMUs.

20. CocraBneHue pa3IHYHBIX BHIOB MEHIO (110 3a/IaHHIO0 IIPETOAaBaTes).

21. Kynerypa oOCTy)WBaHUS: TOHSATHE; (DAKTOPhI, OIPENEISIONIe
KyJAETYpYy OOCITYXXHBaHWA B IpPEINPUATHAX INHTaHHA. METOIbI OIIEHKH KaiecTBa
O0CITy)KUBAHUS B IPESANPUATHAX IIUTAHFS.

22. CocTaBieHue Pa3IHYHbIX BHIOB MEHIO (110 3aJaHHIO [IPENOfaBaTelIs).

23. Metomsl H  GopMmbl  OOCIyXHBaHMA,  KJIacCHOHKaIMs W
XapaKTEepPUCTHUKA.

24, QOcHOBHBIE TIOHSATHS: yciyra OOIIECTBEHHOIO IHMTaHMA, IIPOIECC
o0cTy)KMBaHUs, METOJ 1%} dbopma obcimy)kuBaHus  HOTpebuTenen
obciyxkuBarorui nepconan. Kiaccubukaius ycmyr o0IecTBeHHOTOUTaHH.

25. Opranpzaiys ¥ KOHTPOJIb CEPBHPOBKM CTOJOB: TpaBwiIa H
TIOCJIEJOBATEIBHOCTE.

26. VYmpaBlieHue IPOLECCOM IIPENOCTABIICHUs] YCIYT IO OpraHu3aliy
mocyra.

27. TloHATHE KOHIENIWKM MPEINPUSITAS IUTAHHSA. BHIOBI KOHIEITIHH.
Pasnens! koHIenHHA. BeI00Op KOHIEIIHH.

28. OpraHm3anus 4 KOHTPOJb 3a paboToif cepuc-6apa. PexoMenmanus 1
nona4a ByH. [IpaBuia u TeXHUKa pabOTEI COMENBE.

29. Oco0eHHOCTH OpTraHU3alUH OOCITY)KUBAHUSA M IPEIOCTABICHUS YCIIyT
B [TPEAIPHUATHASX OOIECTBEHHOIO MUTAHHUS Pa3IUYHBIX TUIIOB H KIIaCCOB.

30. AmHanwm3 KapT BHH U KOKTeilnel pecropana. OneHKa COOTBETCTBUS
o(hOpMJIEHHS KapT BUH ¥ KOKTEHIIEH CTUITFO MPEITIPHSITHS.

31. KoOHTpONs HOCIENOBATENBHOCTH U MPABUJ TOAaYM  rops4ux OO
U3 KpYIl, MAKAPOHHBIX ¥ My4YHBIX H3JI€IMH, TBOPOTa, SUIla.

32. @OuUpMeHHBIM CTHIb ¥ KOM(MOPTHOCTh IPEANPHATHS MHUTAHHL
TpeGoBaHus K  OCBELICHHIO, BEHTHIAMM, LBETOBOMY OG(OPMICHHIO 3aj0B,
Xy[IOXXeCTBEHHOMY  DEIICHMIO HHTepbepa, Toabopy Mebend, YHHQOPMEL
06CITyXKHBAIOIIEr0 [IEPCOHANa, AeKopy momernenuit. OOecredeHne eIUHCTBA
CTHIIA.

33. CepsupoBka cToNa Ha 4 TIEPCOHBEI K 3aBTpaKy, oOemy, yXKHHY IIO
MeHro alacart.

34, KoOHTpOIb MOC/IENOBATENBHOCTH U NIPaBH MONa9d  ropsAYmX ONroz
W3 pBIOEL, Msica, ITULE] X OBOLIEH.
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35. Ilomaua XOJOMHBIX OO, TOPSYHMX 3aKyCOK, CYIIOB U TOpsAYUX OIIOL,
jiecepTa, TOPSINX U XOIOJHBIX HAIUTKOB PyCCKAM METOJIOM.

36. JlexaHTauus BHH W pO3MUB HamuTkoB. OcoGeHHOCTH IIOHaYH
IIIAMTIAHCKOTO ¥ UTPUCTBIX BHH.

37. Tlomaua XOJOMHBIX OJIOM, TOPSYKMX 3aKyCOK, CYIIOB M ropsuux Omon,
JiecepTa, TOPSTINX ¥ XOJIOAHBIX HAITUTKOB PYCCKAM METOZIOM.

38. OpraHusauds yCIOBHil IUIs Mofjadn Taba4Hbx H3peiwid. IlpaBuma
TIOfla4M CHTrap, CUrapuiul, curapeT. CUrapHbIf STHKET.

39. KoHTpOIk ITOCIe0BaTeIbHOCTH U IIPABUII TIONAYH TOPSIUX 3aKyCOK

40. OpraHu3ands ¥ WCIOJIb30BaHHE OCHOBHEIX METONOB Mofadu OJox B
3aBMCHMOCTH OT CTUNIA paboTel B pecTopaHe W 3allpoCoB TOTpeOUTENEH.
Oco6GeHHOCTH TTonaqH GIIFof GpaHIly3CKHM, aHTIIHHCKUM, PyCCKHM H €BPOIIEHCKIM
MeTonaMy. KOMOHMHUpOBaHHE METONOB B 3aBHCHMOCTH OT BMJa-00CIYy)KMBaHHUS,
KJTacca MpeIIPUATHS 1 aCCOPTUMEHTA 3aKa3aHHbIX OO,

HpI’IMepHIﬂe BOTIPOCHI JIJIA MPOBEACHMA 3K3aMCHA 6 CEMECTD.

1. [Ton6op u npruobpeTeHre CTONOBOH IOCY/BI, TPUOOPOB ¥ OembL.

2. VY4eT cToI0BOM MOCYBI, MPUOOPOB U OEINbs.

3.  IlpaBuna oTmycka, XpaHeHHs U yJeTa.

4.  Tlopsamok cOCTaBIeHHs aKTa Ha GO, JIoM, yTpaTy MOCY/Bl K IIPHOOPOB.

8 Opranuzandss yClIOBHH 1y COOPKH CO CTONa M 3aMEHBI
HCITOJIb30BAaHHOM MOCYIEL,

6.  Tlomada XONOXHBIX OITION, FOPSYMX 3aKyCOK, CYIOB M TOpSYMX OITIOZ,
JlecepTa, TOPSIYKX M XOIOIHBIX HAITUTKOB PYCCKUM METOZOM.

7. Cpectsa HH(GOPMALMH, KIacCUbUKAIKs, XapaKTePHCTHKA,

8. TpeGoBanus MHGOPMAIHH.

g, VIpaBleHWe ~ poleccoM — OOCHMyXXHMBAaHMSA:  BCTpeda  TOCTCH,

pasMelleHrerX B3ae, OPEIOKEHHE MEHIO M KapThl BUH, allCpUTHBA, IPHEM U
obopMmiieHre 3akaza, O(QOPMJIEHHE 3aiBOK Ha MPOAYKIMIO C TMOMOIIBIO
KOMIIBIOTEPHO} CHCTEMBI, PEKOMEHZIAIIK B BBIOOpE 3aKycoK, ONIOJ M HAIHUTKOB,
YTOUHEHHE 3aKa3a, JOCEPBUPOBKA CTOJIA B COOTBETCTBHM C IPUHATHIM 3aKa3oM,
mepejiaya 3aKasza Ha MPOM3BOACTBO, MO/ia4a HANUTKOB, 3aKyCOK H Omron, pacyer ¢
TOCTSAMH.

10. CocrapieHde akta Ha 0O, JIOM, IIOPYY, YTPaTy IOCYIIBI, IPHOOPOB T10
THTIOBO# (hopMe (IT0 38IaHHIO IPEIoIaBaTENs).

11. Mento. IlpaBuia cocTaBleHHs M O(QOPMIEHHS pPasIUYHBIX BHIOB
MEHIO.

12.  TpeGopaHus, IPEIbIBISEMbIC K COCTABICHUIO MEHIO.

13. TlocnemoBaTelbHOCTh PACIlOJIOKEHHS B MEHIO 3aKyCoK, onmron,
HaITUTKOB.

14. O6HoBIeHHE MeHIO0, MHbOpMalus IoTpeduTenei 00 U3MEHCHUIX B
MeHI0. PeknaMHOE MEHIO.

15. KoHTpons MOCIEOBATENBPHOCTH M IPABHI  IOAaYH  TOPSHYMX H
XOJIOIHBIX HAITMTKOB, KOHAUTEPCKUX HU3IEIIHH.
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16. Tlomada XOJOMHBEIX GIION, TOPAYKMX 3aKyCOK, CYIIOB M Tops4ux Omof,
JiecepTa, TOpAYUX U XOJIOHBIX HAIUTKOB PYCCKAM METOOM.

17. KoHTpomb IOC/IEN0BATEIBHOCTH U IIPABIJ 1O/Ia9M XOIOMHBIX OO H
3aKyCOK, TOPSYHMX 3aKyCOK, CYIIOB, FOpSYMX ONION, TOPAYMX U XOJOIHBIX CIIaAKUX
6uroz1, PPYKTOB U SITOM, FOPSIIHUX U XOTOAHBIX HAIIUTKOB, KOHIUTEPCKUX U3/ICIHH.

18. CreumanbHBIE BHAB MEHIO: C BKJIablIaMd - «Omoja or med-
T0Bapa», AEI'yCTAI[MOHHOE MEHIO, MEHIO HalMOHABHONH KyXHH B [OIOJIHCHHE K
OCHOBHOMY MEHIO, TIOCTHOE MEHIO U T.1.

19. CepBupoBKa cTona Ha 4 IEPCOHBI K 3aBTPaKy

20. KouTpons MocinenoBaTelbHOCTH M MPABHII TTOAaYU XOJOAHBIX omron 1
3aKyCOK.

21. Kapra BuH: Ha3HAYeHHe, NPaBHIA COCTABIEHUS W O(OpPMIEHHUS,
COOTBETCTBHE KJIAacCy MpeanpuaTus. Pojib coMenbe B pa3paboTke KapThl BUH.

22. Kapra xokreieii (mIs pecTOpaHOB): HasHayeHWe, IpaBuiia
cocTaBieHusi, O(GOPMIIEHNS, COOTBETCTBHE KIIacCy IPEANPHATHS M 3alpocam
noTpebuTene.

23. CepBupoBKa cTONa Ha 4 IIEPCOHBI K 00emy II0 MeHIo alacart.

24. OpraHuszaius peKIaMHOM JesaTenbHOCTH (UpMEL. DOpMHpOBaHHUE
pexnamMHOro  Oromkera. PekiaMHBIE — areHTCTBA.  KOHTpONb — peKIaMHOH
IEATETBHOCTH.

25. KOHTpONb MOCNEIOBATeFHOCTH M IpaBuyl  TMOAAYH  TOPSIYHMX H
XOIIOHBIX ClTamKuX 0oz, GPYKTOB H ATOI.

26. CepBHpoBKa cTOJNA Ha 4 IIEPCOHBL K YXKHHY IO MeHIo alacart.

27. Opraumsaiis ¥ KOHTPOJb CEPBHPOBKHM CTOJIOB: IpaBulia M
IIOCJIEI0OBATEIBEHOCTE.

28. PeknamHas KaMmnaHus, KilacCU(UKaIMs, OJTambl IMPOBEACHUS.
OcHOBHBIE TIOHSITHS U TANBI Mequa-IuiaHupoBanust. OcoOeHHOCTH HUCIIOIb30BaHUS
Meara-KaHaloB PEKIIaMEl.

29. CepBUpOBKa CTONA Ha 4 TIEPCOHBI K OH3HEC-TTaH Y.

30. Opranmzanus © KOHTPONIb IIOATOTOBKH MOMEIEHUH TS
nocetureseit k obcayxupanuo. OpraHu3alyusd ¥ KOHTPOIb YOOPKH MOMEIICHHH.
CoBpeMeHHEIE CPelICTBa yOOPKH NOMEIIEHHH.

31. Pexnmama B mpecce. OcoOeHHOCTH peKIaMbl IJif OOIIECTBEHHOTO
rurauus B CMMU. Tlewatnas (momrpadudeckas pexinama).

32. Tloxfop mepedns yciyT UL IPEANpUSTHS OOMIECTBEHHOTO TUTAHHUA.

33. KOHTpOIb IOCIE0BATENLHOCTH U TIPABHUN IOJauk  TOPSYMX OMrof
W3 pBIOEI, Msca, IITHIEL K OBOLIEH,

34, Tlomaua XONOIHEIX GIIFOM, TOPAYMX 3aKYCOK, CYIIOB M TOpAYHX OO,
Jecepra, ropsSIuX U XOJIOJHBIX HAIIUTKOB PyCCKUM METO/IOM.

35. JlexaHTanus BHH H DPO3JIHB HAITUTKOB. OcofeHHOCTH ITOJIa4H
[IaMIIAHCKOTO ¥ UTPUCTHIX BHH.

36. Ilomaua XOJOAHBIX GIIOJ, TOPSYMX 3aKYCOK, CYIIOB M TOPSUHX OIrom,
IecepTa, FOpsSYuX U XOJIOIHBIX HAMTKOB PyCCKUM METOJIOM.

37. Opra#msanus yciuoBuil juisi momadu Tabadnbix wazenuid. IlpaBmia
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T0Ja4 CUrap, CUrapuil, curapeT. CHTapHbIN STHKET.

38. KoHTpomb mOCIenoBaTeNbHOCTH ¥ IIPABHII TTOAaYH IopAIMX 3aKyCOK

39, Opranuzanysg ¥ HCIOIb30BaHUE OCHOBHBIX METOJOB ITOJa9H omon B
3aBHCHMOCTH OT CTHIS paboTel B peCcTopaHe M 3alpoCOB MOTPEeOHUTENEH.
Oco6GeHHOCTH TToAauH Orof (PpaHIly3CKIiM, aHITTUHCKUM, PyCCKHM M €BPOIEHCKAM
metomamu. KoMOWHHpOBaHKE METOJOB B 3aBUCUMOCTH OT BHIa-00CITy)KUBaHHS,
KJIacca MPeNNpHATHSA W aCCOPTUMEHTA 3aKa3aHHBIX OITIoq.

40. Menwo. IlpaBwia cocTaBleHHs M OQOPMIIEHHS Pa3NUYHBIX BHIOB
MEHIO.

41.  TpebGoBaHus, NpelbsABISEMBIE K COCTABICHHUIO MEHIO.

42. TlociemoBaTelbHOCTh DACIIOJOXEHWS B MEHIO 3aKycok, O,
HaITUTKOB.

43, OOHOBIEHHE MeHIO, WHpOpMAaIHs MoTpeduTenell 00 U3MEHEHHAX B
MEHIO.

44,  PexiaMHOE MEHIO.

45. KoHTponb Mocie0oBaTeIbHOCTH ¥ IMPABUII TTO/Ia4l XOJIOAHBIX omron 1
3aKyCOK, TOPSUMX 3aKyCOK, CYIIOB, TOPAYMX OJIOL, TOPSYUX M XONOJHBIX CIAIKUX
6oz, PPYKTOB ¥ SATOJI, TOPSYKX U XONONHBIX HAIUTKOB, KOHAUTEPCKHX H3/IEIHH.

46. CrenuansHble BHAB MEHIO: C BKIAQbIIaMd - «Omona oT med-
TIoBapay, JETYCTAIlMOHHOE MEHIO, MEHIO HAlMOHABHOW KYXHH B JIOTIOJNHEHHE K
OCHOBHOMY MEHIO, IOCTHOE MEHIO U T.nI.

47, XKapra BMH: Ha3HauyeHWe, IPaBHIA COCTAaBIEHHS U OQOPMIICHHS,
COOTBETCTBHE KJIAacCy MpeanpusTHs. Poib coMmense B pa3spaboTke KapTHl BUH.

48. Kapra xokreitneil (JuIf pecTOpaHOB): Ha3HayeHHe, IIpaBHMIa
cocTaBieHusd, O(OPMIICHHs, COOTBETCTBHE KIacCy MpPEeNIPUATHA W 3ampocam
noTpebuTeneH.

49. OpraHusaius peKIaMHOH AeATeNbHOCTA PUPMBL.

50. @opmupoBaHHe pekIaMHOTo Orojkera. PekiaMHBIE areHTCTBA.
KOHTpOJIb peKIaMHOH [eATeIbHOCTH.

51. KoMMyHHKaTMBHas W OKOHOMHYecKas (Toprosas) 3(GQeKTHBHOCTH
pexiaMsl. [IpaBoBoe perynupoBaHue PeKIaMHON NeSTeIbHOCTH.

52. KoHTpoib MOCIENOBAaTENBHOCTH ¥ MPaBHI  IOJa49¥  TOPAIMX H
XOJIONHBIX CIIAIKUX 0oz, GPYyKTOB H STOZ.

53. Opragusaiuss ¥ KOHTPOIb CEPBHPOBKH CTOJOB: IIpaBuWia H
[TOCJIEI0BATENBHOCTE.

54. Pexpamuas KaMmmaHus, KiaaccudUKalWs, OTalbl  IPOBEACHUS.
OcHOBHBIE [TOHSATHS U 3TAlbl MeAHa-TNIAHHPOBAHUA.

55.  OcoOeHHOCTH HCIOJIB30BaHUA MEIHa-KaHaIOB PeKIaMEL.

56. OpraHuzaigss ¥ KOHTPOJIb TIOATOTOBKH [IOMEIIEHUN A
HoceTUTeN el K 00CITyKABaHMIO.

57. OpraEmsands W KOHTponb yOopkm momereHud. CoBpeMEHHBIE
cpemcTBa yOOPKH IOMELICHHAH.

58. CoBpeMeHHble TexHONOTHH oOcuyxuBanus. llyTm ymydqmeHWs
KauyecTBa 00CITyKUBAHKA.
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59. CocraBiIeHHe Pa3TMIHBIX BHIOB MEHIO (II0 3aIaHMIO0 TIPErio/laBaTelis).

60. Kymerypa oOCTy)XMBaHHUS: TOHATHE, (AKTOPBI, OIPEICIIAIONIHE
KyJIbTypy OOCIYyXHBaHHS B TIPEINpPUATHAX MUTaHHs. MeToXB! OLEHKM KaiecTBa
0OCIIy)KUBAHUS B IPEANPUATUAX TUTAHUSL.

61. CocrapieHue Pa3IHIHBIX BUI0B MEHIO (TI0 3aIaHHUIO PETIONABATEL).

62. Metomst u  QopMbl  OOCIyXVWBaHHS,  KIacCHQUKALUs  H
XapaKTepUCTHKA.

63. OcHOBHBIE IIOHATHS: YCIyra OOIIECTBEHHOIO ITHTAHHs, IPOLECC
o0cy>)KBaHU, METO[ 15§ dopma oOCIy)XKHUBaHHsS  IOTpeOuTeneH
obcmyxuBaroniii mepconan. Kimaccuukanus yciyr 00meCTBeHHOTOIUTaHHUS.

64, Oprasmsaiss ¥ KOHTPOJb CEPBHUPOBKM CTOJIOB: TpaBWia ¥
MOCJIeIOBAaTEIEHOCT.

65. VmopapieHue MPOLECCOM IIPENOCTaBIeHHs YCIyr IO OpraHM3alyvu
Jocyra.

66. IloHsSTHe KOHIENLWM TPEANPUATAsS NHTaHWA. BHIBI KOHIENIHH.
Paznensl koHmeninu. Beribop KOHIENIIHH.

67. AHamM3 KapT BHH M KOKTeitnme#t pecrtopaHa. OueHKa COOTBETCTBHA
ohOpMIIEHHS KapT BUH M KOKTEHIIEH CTHITIO IPEATIPUATHSL.

68. KoHTpomb MOCTEN0BAaTENEHOCTH U NPABHI MOAAYH  TOPSIHX Omron
3 KPyII, MAKapOHHBIX ¥ My9HBIX H3MIENHH, TBOpOra, HIla.

69. @HUpPMEHHBIH CTHIb X KOM(OPTHOCTH MPEANPUATHA TMHUTAHUL.
TpeGoBaHHA K  OCBELIEHHIO, BEHTWIAIMHM, LBETOBOMY OQOPMIICHHIO 3aJIOB,
XyLOKECTBEHHOMY pEIUEHHMIO HHTepbepa, ToaGopy — Meben, YHH(POPMEL
0GCITyKMBAIOIETO TIEpCcOHaa, IeKopy momemeHui. ObecrnedeHre eIMHCTBA
CTHIIAL.

70. CoOTBETCTBHME WMH/DK IIEPCOHAJIA CTHIEBOMY HAIPABIEHHIO paboThI
npennpuaATHs. VHCTpyKTax nepex paboToil.

TIpumepnbie Bompockl no gucuunaune MK 02.02 Ilcuxonorus u
3THKA Npo¢eCCHOHATBLHOH NesiTeTbHOCTH

L. Onpenenure (BaKkTOpbI, MPEISTCTBYIONIE OBIIEHMIO C COOECeTHIKOM,
rpyIIoi.

2. OmnpejenuTe OCHOBHBIE NPHHIMIBI NPOQECCHOHANBHOH —ITHKH
ob1IeHUS.

3. Tlpexmoxure COCOGHI IPEOIONEHNS KOMMYHHUKATHBHBIX GapbepoB.

4. [TonGepure CmOCOOBI ICHXOJOTHYECKOrO BIHSHUA B TIPOIECCE
JIeJIOBOTO OOIIEHHS.

5.  Ompenenute (aKTophl, NMPEMATCTBYIONHE NPABHIBHOMY BOCIPHATHIO
¥ TIOHUMaHUIO UH(POPMALIKH.

6. Paspaboraiite mpHeMEI, CIOCOOCTBYOIIUE OJIArONPUATHOMY Havaly
NeJIOBOH Oeceibl.

7.  TlpennoxuTe ICHXOJIOIMYECKHE MEXaHW3MBI BIWSHUS 33 CHeT
KOMILTUMEHTOB,

8. OmnpenenuTe MOCIEACTBUS pPaspyIIHTEIBHON U KOHCTPYKTHUBHOMI

83



KPUTHUKH.

9. Paspaboraiite pekoMeHJalMM TIOCTPOEHHUS JeNoBOH Oecenbl ¢
noTpeduTeneM.

10. Ompenenute BHIO KOHCTPYKLHMH apryMeHTallid W €€ IIPHEMBI B
Ipolecce NeI0BOro OOIeH s,

11. Omnpenenurte mpu3HAK¥ KOHGIUKTHOM CUTyallUH CPEIU COTPYIHHKOB
Opra’Hu3aliy.

12. Omnpenenute NIpHYKUHBI BO3pacTaHUs KOH(QIIMKTOB Ha pabodyeM MecTe.

13.  Ompenenure nociueAcTBUS KOHQIUKTA MEXIY COTPYTHHKAMH.

14, Omnpenenure BUBI KOHPIUKTA.

15. Paszpaboraiite cxemy nporekaHus KOHGIAKTA.

16. Paspaboraiite criocoOs! yrpaBieHHs KOHPIHKTaAMH.

17.  Onpenenute NpHYAHEI OPraHU3aLMOHHOTO CTpecca.

18.  OmpenenuTe MO3MUKY PYKOBOOUTENS B KOHQIUKTHOH CHTYallHH.

19. Paszpaboraiite crioco0bI CHATHUS HaIpsSKEHHOCTH BO
B3aMMOOTHOIIEHHUSX.

20. Ompenenute YCIOBUS [ MCIOJNB30BAHHUS PAa3IUYHBIX CTHICH
PEeryMpoBaHus KOH(INKTOB.

21. Jluunocts: omnpeneneHue. KOMIOHEHTHI CTPYKTYpHl JHYHOCTH, HX
XapaKTepUCTHKA. XapaKTepHble IPU3HAKY HHIVBUIA U HHAVNBHIYaTbHOCTH.

22. HampaBneHHOCTh  JUYHOCTH:  OIpejelieHHe.  XapaKTepUCTHKa
HaIpaBIEHHOCTH Ha B3aMMOIEWCTBHE, HANpPaBIEHHOCTH Ha 3afadyy H
HampaBleHHOCTs Ha cebs. HasHadeHwe HanpaBiIeHHOCTH JTHYHOCTH B IIPOIIECCE
yIIpaBIICHUS.

23. CnocobHocTh THYHOCTH: ompeaeneHne. OcoO0eHHOCTH CIIOCOOHOCTEIH.
XapakTepucTHKa 001IUX, MNEMEHTAPHBIX U CIIOKHBIX crocobHocTtelt. TpeGoBanus
K CTTOCOOHOCTSIM pabOoTHHKA OpraHu3aIiiy 00IIIeCTBEHHOTO ITUTaHMU.

24, TemmnepaMeHT: omnpeneneHre. BUnsl TeMrnepaMeHnTa, ero BIUsSHHE Ha
Ipo(decCHOHATBHYIO IS TeNEHOCTE.

25. Xapakrtep: omnpeneileHHe. BiusHMe  4epT — XapakTepa — Ha
po(eCCHOHATBHYIO JIESTEEHOCTb.

26. JlearenbHocTh: omnpeaeneHue. KoOMIIOHEHTBI AEATENBHOCTH, WX
XapaKTepUCTHKA.

27. Bupael 1esTEeIbHOCTH U UX XapaKTepPUCTHKA.

28. XapakTepHCTHKa KOMIIOHEHTOB OIIbITA: 3HAaHWE, YMEHWE, HAaBEIK,
[IPHUBBIYKA.

29. XapakTepuUCTHKa WHIWBUIAYAIBHOW M COLMAIBHON HAalpaBIE€HHOCTH
NeATeNbHOCTA. XapaKTepHUCTHKAa BHEIIHMX U BHYTPEHHUX COCTaBIISIOIINX
NEATEILHOCTH.

30. [Ilcuxomorust Tpyda: omnpeneieHue, OOBEKT, MpeAMeT U LeIu
TICUXOJIOTHH TPYHa.

31. Ha3nayeHHe TPyAOBOH 3KCHEPTUSEL.

32. XapakTepuCTHKa npodeccroHaIbHOM OpUEHTALUH,
npodheCCHOHATbHON KOHCYIbTAlMK U afjalTal[iy [IepCOHAIA.
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33. IlonsTHe ¥ IPUYMHBI IPOGECCUOHAIBHOMN Ae(opMaluy.

34. [I'pymnmna: ompezneneHue, BUIBL, GYHKIUH, CTPYKTYPA.

35. 3HadeHHEe IICHXOJOTMYECKON coBMeCTUMOCTH B rpymime. ConuanbHo —
IICHXOJIOTUYECKMH  KJIMMaT: ONpeJelNeHHe, IpPHU3HAKA ONarompusTHOIO U
He01arornomy4Horo COMaabHO — ICUXOIOTHYECKOTO KIUMATa.

36. KomnexTus: omnpenencHue W NpHU3HAKU. BiHsSHUE KOIEKTUBU3MA U
KoH(OpMH3Ma Ha B3aMMOOTHOIIIEHUS.

37. Ilcuxonorus ynpaBieHUs: [TOHITHE, IPEIMET U 3a1a4H.

38. OcobeHHOCTH NEeATENFHOCTH TACCUBHBIX M aKTUBHBIX PYKOBOIHUTENIEH.
KauectBa muaepa.

39. IloBemeHue: ompeneneHue. PakTopsl, BIUAIOLIME Ha IOBEICHHE
JIONel B OpraHu3alii. XapaKTepuCcTHKa THIIOB ITOBEISHUS JIIOeH.

40. OcHOBHBIE D3JE€MEHThl IIOBEJEHHMsS COTPYAHHMKA: IOTPEOHOCTS,
MOTHBAIUSA, Boclpustie. [IpuurHBl He3(P(EKTUBHOTO TOBENEHHS UYelIOBEKa B
OpraHW3aIiy., XapaKTepUCTHKa CIIOCOOOB YIpaBIeHHs IOBEIeHUEeM IIofel B
OpraHU3allku.

IIpumepubie Bompochl mo Aucounaudae MK 02.03 MenexkmeHT H
ynpas/ieHHe MepCOHAJIOM B OPraHH3alusaX 00IecTBeHHOro MHTAHUSA

[IprMepHBIe BOMIPOCH! I 9K3aMEH B 5 ceMecTpe:

1. ITonsiTHE  «OpraHU3alus», «CyOBEKT», «OOBEKT», «CHCTeMa
yrnpaBieHus». [IpU3Haku U BHIBl OpraHU3allUd B CHCTeMe OOIIECTBEHHOTO
nuTaHus. BHemHss cpeia opraHus3aim.

2. @®aKTOpEI MPAMOTO BO3AEHCTBUS: IMOCTABIIMKK (TPYIOBBIX PECYPCOB,
MaTepHalIOB, KalluTaja), MoTpeOMTeNnH, KOHKYPEHTBI; IpOoQCOI03bl, 3aKOHBI H
rOCyIapCTBEHHBIE OPraHBbl.

3. @akTOpel KOCBEHHOTO  BO3AEWCTBHS: COCTOSIHHME 3KOHOMHKH,
TIOJIUTHYECKHE (AKTOPBI, COLMAIBHO-KYJIBTYPHBIE  (AKTOPBI, MEXAyHapOIHBIE
cOOBITHS, HAYYHO-TEXHUIECKUH IIporpecc.

4. XapakTepUCTHKH BHEIIHEH Ccpelbl: B3aNMOCBI3b (HaKTOPOB BHEIIHEH
cpempl, CIOKHOCTh BHEIIHEH Cpelbl, IOABHIXHOCTH CPEJbl, HEONpPeAeIEHHOCTh
BHEILIHEH Cpelbl.

5 BHyTpeHHsAA cpefa: LenH, CTPYKTypa, 3aJadd, TEeXHOJIOTHS, KaJIphl,
OpraHM3alMoHHas KyJIbTypa.
6. CoBpeMeHHEIE IPUHIHITL YIIPABIECHUS: IOHATHE, 3HaueHne. O01mue u

YACTHBIE MPHHIUIEI yrpapieHus. (OcoOEHHOCTH TNpUMEHEHHs IIPHUHIIUIIOB
yIIpaBlIeHHs B IPEINPUATHIX 0OIECTBEHHOTO IIUTaHHS.

7 [Iykn MeHeIKMEHTa - OCHOBAa YIIPaBICHYECKOM JIEATEIHbHOCTH.
Krnaccubukanwss W  XapaKTepUCTHKa  (QYHKIMM  LHKJIA:  IJIAHHPOBAaHHE,
opraHM3alys, MOTHBALKA, KOHTPOIIb, HX B3aMMOCBS3b.

8. CyImHOCTE W BBITOABI CTPATETMYECKOTO IUIAHUPOBaHHS. Bujsl
ynpaBnqueCKoﬁ ACATCIBHOCTH, CBS{BaHHOﬁ co CTpaTeTHT-IeCKH'NI HH&HHpOBaHI/IeM.
0, [porecc CTpaTerHyecKoro INIaHUPOBAHMUA: MHCCHUS, LENIH, OLEHKA U

aHaJIH3 BHEIIHEN cpenbl, aHalli3 CUIIbHBIX H cl1abbIX CTOPOH Opranusaliiy, aHalliu3
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M BEIOOp CTparerMdeckuX  albTEpPHATHB, pealu3alds CTPaTeruiecKoro
IJIAHAPOBAaHUS, OLIEHKA CTpaTerty.

10. Peamuzaiys CTparerwdecKoro IIaHAPOBAHMS: TaKTHKa, ITOTHTHKA,
TIPOLIEAY Pl U IIPAaBHIIA.

11. Taxruueckoe (Tekymiee) 1aHupoBaHue. (OCHOBHEIE — STaIlbl
TaKTHUECKOTO IUIaHUPOBAHHS.

12. TloHsTHs «OETETHPOBAHUE», «OTBETCTBEHHOCTBY» H «IIOJHOMOYHIN.
[TomHOMOUMS, WX BHABL. [lONHOMOYMS  PYKOBOAWTENEH  NpeAnpUATHH
00I[eCTBEHHOTO MU TAHMS.

13. JlenerdpoBaHue MOJHOMOYHI B alliapare yIPaBIeHHS MPENTPUSITHH
oOLIeCTBEHHOTO ~ MUTaHus.  DOGEKTHBHAS  OpraHM3alMs  PaCTpEeNeNeHUs
MTOJTHOMOYHH.

14. OTBEeTCTBEHHOCTH PYKOBOIMTES, €€ BHUIEL.

15. TlpwHIUIBI TOCTPOEHHS BHYTPECHHEHW CTPYKTYpHl IPEANPUATHI:
5(Q(EeKTUBHOCTD, YETKOEe OIpefeNeHHe QYHKIMH MPOM3BOJACTBA, pPa3/C/ICHHE
YIIPaBJIEHYECKOTO TPY/a, OPraHH30BaAHHOCTh, OTBETCTBEHHOCT, TUCIMILIMHA.

16. OcHOBHBIE THIIBI  OpPraHW3AllMOHHBIX  CTPYKTyp:  JIMHEHHasd,
(GyHKIMOHABHAS, KOMOMHMpOBAaHHAs, CHCTEMa YIPAaBICHHA II0 IPOEKTy |
MaTpuyHas, IUBU3MOHHAA H IpYyTHE.

17. Cymmocts moHATHS  «MoTHBammsA». COBpEMEHHBIE  TEOPUH
MOTHBAIHH: COIEPIKATEIbHBIE U ITPOIECCYalTbHBIE.

18. MWepapxusa morpeGHOcTedt Mo A.Macmoy, Teopus motpebHocTel Mak
Knenanna, nByxdakropras teopus @.I'epubepra. Teopus oxumanus mo Bpymy,
TEOpHs CIIpaBeTMBOCTH, Mozielb [TopTepa-Jloynepa. MeTozns MOTHBAIHH.

19. MoTuBanus COBPEMEHHOT0 paboTHHKa B cdepe OOIECTBEHHOTO
TTUTAHUS.

20. CymHOCTh H 3HaYeHHe KOHTPOIL. BHeIIHui 1 BHYTPEHHHA KOHTPOIB
B cHcTeMe OOIIEeCTBEHHOrO IIHTAHWS. BHIBI KOHTPOIS: IIPEIBapUTENIbHbIH,
TEKYIIWHA U 3aKITFOUNTENBHBIN.

21. Tlpomecc KOHTpoJsA: YCTaHOBIICHHE  CTaHJApTOB, CPaBHEHHE
CTAaH/ApTOB ¥ Pe3y/bTatoB AeiicTBusA. OMMOKH KOHTPOJIS.

22. CymHOCTs TMOHATHS «METOHBI ympaBieHus». Kiaccuduxauus
METONOB yIpAaBIeHHs. OKOHOMHYECKHE METOAbl B YCIOBHSX PBIHOYHOH
9KOHOMHKH. CyIHOCTh U IPUHLUITEI FOCYAAPCTBEHHOTO PerylipOBaHus

23. SKOHOMHKHM. ODKOHOMHMYECKOE CaMOYyIIpaBlIeHHEe: IPOTHO3UPOBAHHME,
[IAHKPOBaHMe, CaMOCHaGKeHHe, CAMOOKYTTaeMOCTh M CaMO(DHHAHCUPOBAHHE.

24. OpraHu3alHOHHO-PACIIOPAIUTEIbHbBIE METObI YIIpaBJICHHUSL:
OpraHU3alliOHHOE HOPMHPOBaHHE, MIaHHPOBAHUE, WHCTPYKTaX,
PacIIOPSAUTENBCTBO, KOHTPOJIb.

25. TlpaBoBele METOMBL.

26. COIHATBHO-IICUXOIOIMYECKHE METOIBl, OCOOEHHOCTH IPHMEHEHUS
HX Ha COBPEMEHHOM IpennpuaTuy. CrucTema MeTONOB yIPaBICHUS.

27. TlpoBeauTe aHAIW3 KOMIIOHEHTOB BHEIIHEHW M BHYTPSHHEH CpEHEI
IpEANPUATHH 00111eCTBEHHOTO TUTaHUA.
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28. PaspaboraiiTe MHCCHIO W LeNId IPEANPHUATHA 00IIIeCTBEHHOI'O
MTUTAHU.

29. CocTaBeTe CXeMBl OpPraHU3allMOHHBIX CTPYKTYp  yIIPaBICHHA
IpeNpUsTHI 06IIeCTBEHHOTO IIUTAHNS U IPOBEUTE UX aHAIINS.

30. Paspaboraiite cmocobbl MOTHBAIMM B Coepe OOLICCTBEHHOTO
TTUTaHUS.

31. PaspaboraiiTe cucTeMy KOHTPOJIA B TPENIPUATHH OOIIECTBEHHOTO
TTUTaHUS.

32. Tlonbepute METOX YNpPaBIEHYECKOTO BOACHCTBUA I IIPUMEHEHHS B
MPEATIPUATHU OOIIECTBEHHOTO MUTAHMU.

33. PaspaboraiiTe = ymnpaBIeHYECKOe  pelIeHHe B MPEINPHATHH
00111eCTBEHHOTO TUTAHH.

34. CocraBbTe MaTpuIly YIPaBIEHYECKOTO PEIIeHN.

35. Omnpegenure NOoTpeOHOCTH OpraHU3allK B Kapax.

36. PaspaGoTafite ¥ 3amoNHWTE aHKETY (pe3iOMe), pPeKIaMHOe
Npurialesye Ha pabory.

37. CocTaBbTe MPOLELYPY IPOBEASHHA OTOOPOYHOIO COOSCEIOBAHNUA.

38. Paspaboraiite  IpOLETypPHI mpodecCHOHAIBHOM  aanTaluu
TIepcoHal a B OpraHu3alluy.

39. CocTaBeTe OIEHOYHEIM JHCT «JlemoBas OLEHKa II€pCOHAIa»
paboTHKKA 3aJ1a IPeNPUATHS 0OIIECTBEHHOTO ITUTAHHA.

40. PaspaOoraiiTe nporpammy aTTecTalliy IIepcoHalla pecTopaHa
(ouraHTOB, 6apMEHOB).

41. Paspaboraiite mporpamMMmy oOyd4eHHs Ui pasIHYHBIX KaTeropuu
paGOTHMKOB TOPrOBOTO 3aN1a MPEANPHUSTHS 00IECTBEHHOTO TUTAHHS.

42. Paspaboraiite mepeueHb TpeOOBaHUM K HaBBIKAM PYKOBOLUTEILA
TOPTOBOTO 3a7a.

43. CocTaBbTeKapheporpaMMy MeHeDKepa TOProBoro 3ajia pecTopaHna.

44, PaspaboraiiTe panMOHATBHBIH MyTh M CHOCOOBI KOMMYHHMKAlMH B
NPENNPUATHH 0OLIECTBEHHOTO TUTAHMS.

45. CocraBpre IUTaH pabodero [HA PYKOBOAMTENA IPEAIPUATHS
00IIeCTBEHHOTO MU TAHHMS.

46. CocTaBeTe IUIAHBI coOpaHwii, coBellaHWH, Oecel H TeneOHHBIX
pa3roBOPOB.

TIprMepHBIE BOLPOCH s 3K3aMeH B 6 CeMecTpe:

Is [loHATHE  «OpraHW3alus», «CyOBEeKT»,  «OOBEKT»,  «CHCTEMa
yIpapieHus». [IpU3HAKM W BUIBl OPraHH3allMH B CHCTEME 00I1IeCTBEHHOIO
MUTaHKAs. BHEITHSS cpeia OpraHH3aIiH.

2 CoBpeMeHHbIE IPUHIUIEI YIIPABICHUS: IIOHATHE, 3HAYCHHE. O6mue u
yacTHble PUHIMIEl yrnpasieHus. OcOGEHHOCTH TPUMEHEHHMS MPUHIHIIIOB
yIpaBJIeHHs B IPEANPUATHSX OOIIECTBEHHOTO MU TAHA.

3.  Knaccuduxamus 4 XapaKTepUCTHKa (QYHKIIMH IMKIA: IIIAHHPOBAHHE,
OpraHu3alys, MOTHBAIUs, KOHTPOIIb, HX B3aUMOCBS3b.
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4. CymHOCTh ¥ BBITOLBl CTPATErHMYECKOro IUIaHMpOBaHus. Buiel
YIIPaBIEeHYECKON NeATEMbHOCTH, CBI3aHHON CO CTPATETHIECKUM [IAHHPOBAHUCM.

5 ITpoliecc CTpaTerudecKoro MJIaHAPOBAHUS: MHUCCHS, LEJH, OLEHKA U
aHAJIN3 BHEITHEH CpeJlbl, aHAIN3 CHITBHBIX U CIA0BIX CTOPOH OpraHU3alliy, aHAIU3
¥ BEIOOp CTpaTerM4YeCKMX  albTCPHATHB, pealu3alds  CTPaTeruiecKoro
IUTAHWPOBAHUS, OL[EHKA CTPATEeTHH.

0. Peanusanys CTPaTerMIecKOro I[UIAHHPOBAHMA: TaKTHKa, IIOIHMTHKA,
MIPOIeAyPEI U MIPABHIIA.

fi Taktuueckoe  (Tekymiee) minaHuposaHue. (OCHOBHBIE — STallbl
TaKTHYECKOTO TUIAHHPOBAHHS.

8. [ToHATHS «JEeNEerHpOBaHUE», «OTBETCTBEHHOCTH» H «IIOTHOMOTHSD).
ITorHOMOUMS, HX Buibl. [IOMTHOMOUMS DYKOBOIWTENEH  MpeATpUSTHH
00IIIeCTBEHHOTO TUTAHHS.

9. JlenernpoBaHye MONTHOMOYMK B almapare YIpaBlIeHUs IPEIIpPUATHH

OGIIECTBEHHOTO  NUTaHMsA. OQQeKTHUBHAass  OpraHu3alysd  paclpeleIeHUI
TTOJTHOMOYMH.

10. OTBeTCTBEHHOCTH PYKOBOIHUTEIS, €€ BU/IBL.

11. TIpWHUMOBI TOCTPOEHHMS BHYTPEHHEH CTPYKTYPBI MNpPEINPUATHL
3(h(heKTUBHOCTS, HYETKOE ONpefeNeHHe GYHKIMH IPOM3BOJCTBA, Da3leICHHS
YIIpaB/IEHYECKOr0 TPYa, OPraHu30BaHHOCTE, OTBETCTBEHHOCTh, AUCLHUILINHA.

12. OcHOBHble THIBl OpPTaHW3AlMOHHBIX  CTPYKTyp:  JIMHEHHasd,
DyHKIMOHAIbHA, KOMOMHMpPOBAHHAS, CHCTEMa YNPABIEHUS [0 TIPOCKTY M
MaTpuYHas, TUBU3UOHHAS U IpyTHe.

13. Cymmuocts moHATHA  «MoTuBamus».  COBpEMEHHBIE — TEOPUH
MOTHBALIMM: COAEPKaTeNbHbIE U MPOIIECCyalbHBIE.

14. Uepapxus motpe6HocTell 1o A.Macioy, Teopus MoTpeOHOCTeH Mak
Knenanna, aeyxdakropuas Teopus O.I'epubepra. Teopus oxuIaHUs 10 Bpymy,
TeopHs CIPaBeIIUBOCTH, Mojens [Toprepa-Jloynepa. MeTonbsl MOTHBALIHH.

15. MoruBaums coBpeMeHHOro pa0oTHHKa B cdepe OOIIECTBEHHOrO
TIATaHMS.

16. CymHOCTS W 3Ha4eHHE KOHTPOJIs. BHemHu# 1 BHYTPEHHUH KOHTPOJIE
B CHCTEMe OOIIECTBEHHOr0 IHTAHHA. BHIbl KOHTPOIA: IPEIBapUTENbHBIH,
TEKYIUH U 3aKITFOYMTENbHBIH.

17. Tlpomecc KOHTpONSA: YCTAHOBJICHHME  CTAHAApPTOB,  CPaBHEHHE
CTAHAPTOB ¥ pe3y/sTaroB AeficTus. OmmOKU KOHTPOIIA.

18. CymrHocTs TOHATUS  «METOIBl  YNPABICHHUS). Knaccuduxamnus
MeTOZOB yrpasienus. OpraHu3alMOHHO-PACTIOPSIUTEIBHBIE METOIBI YIIPABIICHAL:
OpraHU3alOHHOE HOPMHPOBAHHE, TJIaHUPOBAHHUE, HHCTPYKTaX,
PaCTIOPSAAUTENBCTBO, KOHTPOIb.IIpaBOBbIE METOMBL. ConualbHO-TICHXOJIOTHIECKUE
METOMbl, 0COOEHHOCTH TPUMEHEHHs] X Ha COBPEMEHHOM IPEATIPUATHH. Cuctema
METOIOB YIIPaBJICHHUS.

19. VYupaBneH4ecKHe  peIIeHus:  CyIIHOCTB, Kiaccupukamusa  H
Tpe6GOoBaHusl, IPEbABNAEMbIC K HUM. YPOBHH PUHSATAS pelIeHuH.

20. TumoBble NPOIEAYPH! IMOATOTOBKM ¥ IIPHHATHS YIPABICHICECKOTO
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pemenus. Poigp MeHemkepa B TPHHATHH pELIEHHM B CHUCTEME IPEONPHATHN
00111 CTBEHHOT'O [TUTaHUSL.

21. MeTonbl NpUHATHS YIIPABIECHIECKUX PEIICHUH.

22. Ilpomecc  komMMyHuKanmuii U 3Q(EKTHBHOCTE  yNIpPaBICHHUA:
KOMMYHUKAIIMA MEXIy OpraHW3aldsIMU U Cpeloi, MeXIy YPOBHAMHU YIIPaBICHHS
U TIOApa3ieIeHUAMH.

23. KoMMyHHKallMOHHBIA IIpOLIECC: 3Tambl, SJIEMEHTEl IIpolecca
KOMMYHHKaIUK, 00paTHas CBI3b U IIOMEXH.

24, MeXIHYHOCTHBIE W OpraHW3allMOHHbIE KOMMYHHUKAIMU: CYLIHOCTb,
[IOMEXH, COBEPIIECHCTBOBAHIE UCKyccTBa 00LIeHNs. KoMMyHUKAIIMOHHEIE CTHIIH.

25. CoBpeMeHHbIE CTWIM yIpaBieHud. IIoHATHE H  ComepIKaHHE
«JIAIePCTBAY.

26. PyKOBOACTBO, COCpeloTOueHHOe Ha paboTe W Ha denoBeke. Pemerka
MEHEPKMEHTA.,

27. TlpuHuunsl yOpaBIeHWs, WX XapaKTepucTuka. TpeboBaHus,
peabsABIsieMble K MeHekepy. Pomy MeHeDKepa.

28. XapakTep ¥ CcOIEpKaHWE Tpyda MeHeKepa IPEAIPUSITHS
obmiecTBeHHOTO TTUTaHUS. CaMOMEHEIKMEHT.

29. TIlnanmpoBanue pabOTBI MeHeIKepa. 3aTpaTbl M IOTEpH pabouero
BpeMeHy. OCHOBHBIE HalpaBleHMs YIy4IUEHHWS HCIOJB30BaHMS BPEMEHH.
Oprauuzaius pabodero fHs, pabodeli HesenH, paboyero Mecta

30. Viyumenume ycnoBHE M pexuma paboTel.  PaGouee  mecto
PYKOBOIMTEJSI, €0 SPTOHOMHYECKHE XapaKTEPUCTHKH.

31. JlenoBoe u ympaBieHIecKoe OOILIEHUE: IOHATHE, Ha3HAYCHHUE.

32. Ponp obmeHus i COBPEMEHHOTO MeHemkepa. QOpMEl OOLIEHUS.
JlenoBble Oeceibl W COBEIIAHWS, WX BHUABI (IpoOIEMHEIE, HHCTPYKTHBHEIE,
OlepaTHBHEIE) U 0COOEHHOCTH IIPOBEIESHHUS.

33. Jlenosoe oOIieHWe: IIPOBEAEHHE [ENIOBBIX O€cel, pasroBOPBI TI0
TenedoHy, cobpaHuii, coBeInanuil, 06xo pabodYuX MECT M IPHEM MOCETHTENCH.
AHanyu3 TpoBOIMMBEIX MeporpusaTuil. IlpaBuna BemeHus Oecel, COBELIAHUM.
ITnaHupoBaHie TPOBEAEHHUs NAaHHBIX MEPONPHUATHH (OpraHu3alus, LElH, MEcTo
o0ImeHHs, MOArOTOBKa K 00menuo). PakTopbl MOBBIIEHHUA 3(Q(OEKTHBHOCTH
menoBoro obmeHus. @asel genoBoro OOIIEHMA: Hadalno Oecelsl, Iepenada
vHGOPMAI[UK, apryMeH THPOBaHHE, OIIPOBEPKEHHE JOBOJOB COOECeNHHKa,
TIPUHSATHE PELIECHUH.

34, Tlepconan TmpennpusaTUs OOINIECTBEHHOr0 MHUTAHMS: IIPH3HAKH,
GyHKIMA ¥ TyTH (GOPMHPOBaHHUsS TPYAOBOTO KOJUIEKTHBA. PoJb mepcoHana B
NesSTeIBHOCTH TPEINPHATHS OOIeCTBEHHOIO IIMTAHHS.

35. Kareropuu paOOTHUKOB MpPEANPUATHS OONIECTBEHHOIO ITHTAHUA
(armapaT  ympaBlieHWs, OCHOBHBIE M BCIIOMOraTejlbHBIE), TpeGoBaHHs,
npenbaBnsgeMele K HuM. Creruduka IepcoHana MPeAnpHATHs OOIIeCTBEHHOIO
ITHUTaHH.

36. KazmpoBoe IuiaHHpOBaHHe: CYIIHOCTS, IIeJIX U 3a1a4u. KauecTBeHHOE U
KOJIMYECTBEHHOE TUIaHUPOBaHKE IIEPCOHAIA.
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37. OmpegeneHre YHCIEHHOCTH M CTPYKTYphl IepcoHana. @DaxTopsl,
BIIMAOIIME HA MOTPeOHOCTh OpraHU3alliy B pabouei cuie.

38. Drambl  KampoBOTO  IUJIAHUPOBaHHA.  MeToIepl  ITAHWPOBAHUSA
norpebHOoCTH B Kagpax  (OamaHCOBBIM,  HOPMATHUBHBIA,  MaTeMaTHKO-
CTATHCTHYECKUH ).

39. Paspabotka ©  aHauM3  JOKYMEHTOB,  PEINIAMEHTUPYIOLIMX
IeATeNBHOCTh IEepCcoHana: IMpo(ecCHOHANbHO-KBATH(QHUKAIIMOHHEIX — MOJEIIEH,
npodeccrorpaMm, ITaTHOTO PACIHMCAHNA, JOJDKHOCTHBIX HHCTPYKIHA.

40. KpamudukaumonHsle TpeOoBaHUA K pPaOOTHUKAM MPEIIPHITASL
00II[eCTBEHHOTO MTUTaHUS.

41. Opranmsaius mponecca Habopa mepcoHaina. KpurTepun oOIeHKH

npodecCHOHAIBHOH TIPUTOAHOCTH TIPETeH/IeHTOB: npodeccroHanbHO-
KBaJTH(DUKAITMOHHEIE, JIeTIOBEIE, WHIWBUIYaIEHO-TICHX0JIOTHYECKHE,
TICUXO(U3HOIOTHYECKHE, JUYHOCTHBIE.  IpeboBaHMs,  IPENBABIIEMBIE

KPUTEPUIM OLIEHKH.

42, TlpemsaputenbHoe cobecegoBanue. COOp M aHamW3 CBEAEHHH O
KaHIUaTe: W3yYeHWe IOKYMEHTOB,  pPE3IOME€,  aHKeThl,  XapaKTepHUCTHKH,
aproOnorpaduu, pe3ynsTaToB TECTHPOBaHMs, YCTAHOBICHHE WCIIBITATSIBHOTO
CpoKa.

43. Meroxsl 0T60pa IEpCOHANA: JTUYHOCTHBIE ONPOCHUKHM, TECTHI OOIIMX
criocobHOCTEH, IMUTALMOHHBIE TECTBI, TPYIIIOBBIE METOAEI 0TOOPA.

44. Tlposepka wHOOpPMaIWH, MPEICTaBICHHON KaHAWAaroM. PemeHue o
npueMe Kampumara Ha pabory. Cucrema ouenku. Ilpornenypa TNpHHATHA
OKOHYATEJIbHOIO PEIICHHMS.

45. Tloxazarenu 3(p(EKTHBHOCTH mpolecca orbopa kaapoB. OmmbOkwu,
JIOIyCKaeMBle B IIporecce oTdopa. JIoKyMeHTHpOBaHUE KaJIpOBOH paboTHI:
MpHKa3 O 3a9IUCIICHNH Ha paboTy

46. ApanmTais TiepcoHaja B OpPraHM3allMy: TIOHATHE, LEeIH, BHIBL
CrpykTypa mpoliecca aJalTalliid HOBBIX PabOTHHUKOB K TPyAy B OpraHH3alldH.
BBefeHre B OpraHW3aluio, MOApasfeleHHe, NOKHOCTh., OLeHKa pe3yNbTaToB
amanTalyy; 0OBEKTHBHEIE U CyObeKTHBHBIE NTOKA3aTEIH.

47. OcobeHHOCTH ajanTalliy IIEPCOHAa MPENNPUATHS OOIIECTBEHHOTO
NUTaHUA. YIpapjieHWe IpoleccaMy OPHEHTAUMM U ajanTallid TepcoHana B
TIPEATIPUATHSAX 00IIECTBEHHOIO ITUTaHHS.

48. Arrtecranus KaJgpoB: TOHATHE, LIEIH, BHJEI, npouenypa,
TepPUONMYHOCTE MpoBefeHus.. OOBEKTEl M IMOKa3aTeld aTTeCTALMOHHOH OICHKM.
[TopsA0K IpOBEIEHNS aTTeCTallMH: TpadyK, COCTaB KOMUCCHH, CXeMa ITPOBEICHHNS,
YU9aCTHHKH, HTOTOBBIH  JOKYMEHT, IIPaBOBBIC  IIOCIEACTBHA. Crenmnduka
aTTecTalUX IIEPCOHANA IPeANPUATUH 00IIeCTBEHHOTO T TAHUS.

49. TlpodeccuoHanpHOe OOy4YeHHE IIEpCOHANA: LETH, MPEABABIACMBIC
TpeGOBaHus, TepHOaNIHOCTE. DOpMEI 0ByUeHNs: WHANBHUAYalbHbIS, OpUTaHbIe,
KypCOBBIE, C OTPLIBOM OT IIPOU3BOJICTEA, 6€3 OTpEIBA OT IIPOH3BOACTBA.

50. Meroasl oOy4eHHs B NPENPHATHAX OOIIECTBEHHOTO IHTAHHUA:
HaCcTaBHUYECTBO, HHCTPYKTaX,  pOTalusd, camMoo0ydeHue,  TPEHHUHIH,
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KOHCYIBTHPOBAHHE.

51. Buxel o0y4eHus: IOArOTOBKA HOBBIX Pa0OTHHKOB, 00y4YeHHE BTOPHIM
CMEXKHBIM Ipo(ecCHsM, MEPENOArOTOBKa, TOBBIIIEHNE KBATH(QHKAIIUH,

52. IlporpaMmsl oOydeHHs, WX COAEpXKaHHE U BHUIBI (CTaHTAPTHBEIE W
WH/IMBUIyaTbHBIE).

53. Tpenunru xak ¢opma oOydeHHs IIepCOHaia: TOHITHE, OpTaHH3aAIINs
npoBeneHus. PazpaboTka U peamuzaiius yueOHBIX IIPOrpamMM.

54. Cucrema OLIEHKHU 3HAHWUH, YMEHWH W HABBIKOB.

55.  Onmnpenenenue 1noTpeOHOCTH B OOYYEHHM IIE€pCOHANA MPEIIPHSITHSA
obmecTBerHoTO NUTaHMs. KoHTpONs 32 00ydeHneM nepcoHaia.

56. Kapbepa: 1noHATHE, CYLIHOCTh, BHUABI (MpodeccHOHATbHAS,
BHYTPUOPraHU3AIMOHHAs ), L[eJIH, STAIIBL.

57. IlporpamMmel pa3BUTHUA © I[OAAEPXKKH Kaphephl. [ImaHupoBaHHe
paboTel ¢ KaipoBBIM pe3epBoM. [IpodeccroHanpHas OHArHOCTHKA JEIOBHIX H
JUYHOCTHBIX Ka9eCTB PYKOBOISIIMX KaPOB.

58. Kapreporpamma. Kauecrtsa, He0oOXOAUMBbIe PYKOBOAHTEIIO
MIPEAIPUITHS O0IIECTBEHHOTO TTUTAHMUS.

59. OcHoBHBIe KpuTepuH oTOOpa  pykoBoputeneii. I[IpoBemeHue
KOHKYPCOB Ha 3aMelleHHe BAKaHTHBIX PYKOBOIAIINX JOJKHOCTEH.

60. Croeuuduka ynpapieHUs Kapbepoil B MPeaNpUSTHSIX OOINeCTBEHHOTO
nmuTaHus. [IyTy critaxuBaHus NOCIECTBUN NIepeMeIleHHs PYKOBOIAIINX KaapOB.

61. Bunel yBonbHeHMH, ux xapakrepucTuka. CHcTema MepONpUATHH 110
BEICBOOOXKJIEHHIO TIepCcOoHalla. YBOJIBHEHHE II0 COOCTBEHHOMY IKEJIaHHIO.
OcobeHHOCTH POBENEHUS «3aKITIOYUTEIBHOIO HHTEPBEIOY.

62. YBOJBHEHHE IO KEJIaHWIO aAMHUHHCTpanud. TpymoBoi Komekc PO o
IIPUYKMHAX YBOJIBHEHHUS [IepCOHAIa.

63. OddexTUBHOCTS YNPABICHUS IIEPCOHANIOM: CYIIHOCTh, KPHUTEpPUH,
(dakTophl, BIMSIOIIKE Ha €€ ypoBeHb. MeTompl ONpeneNeHus ¥ IIOKa3aTelu
3 eKTUBHOCTH 3aTpaT Ha IIEPCOHAI.

64. DOxoHOMHYecKas W coluaibHas 3¢¢exktrBHOCTE. OleHKa TPYIOBOTO
BKiTana. KomriekcHas oleHKa yIpaBlIeHYeCKOro Tpyaa.

6. OBYYEHHUE CTYJIEHTOB-HHBAJIMJIOB U CTYIAEHTOB C
OI'PAHUYEHHBIMHA BO3MOXKHOCTSIMHU 3J0POBbBA

[Topsimox  oOydyeHHs HMHBAIUAOB U CTYyJEHTOB C OrpaHHUYEHHBIM
Bo3MoxkHOcTaMu ompenener [lonoxenue KyOl'Y «O6 oOydeHWH CTyIEeHTOB-
HMHBAIIUIOB K CTYICHTOB C OTPaHUYEHHBIMH BO3MOYKHOCTSIMH 3T0POBBS».

Il Uil ¢ OrpaHUYeHHBIMH BO3MOMKHOCTSAMH 3/I0POBBS IIPEIyCMOTpPEHBI
o0pa3oBaTelbHbIE TEXHOJNOTMH, YYUTBIBAIOLIME OCOOCHHOCTH M COCTOSHHE
300POBBS TAKUX JIULI.

7. AOIMOJIHUTEJBHOE OBECIIEYEHHE
IMPO®ECCHUOHAJBHOI'O MOAYJISL
He npenycMotpeHo.
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PEINEH3US
Ha pabo9yro mporpaMmy 1o NpopeccuoHaTBLHOMY MOJIYIIIO
ITM.02 Opranuzanus oOCIyKUBaHHA B OpraHH3alMAX 00MECTBEHHOIO IIMTaH|s
43.02.01 Opranuzanus obciIyKUBaHUS B 00INECTBEHHOM MUTAHHH

Pabouas nporpamma o npodeccuoransHoMy Moxyio 1IM.02 Opranusanus oOcmyKUBaHU
B OpraHM3alisIX OOMECTBEHHOTO NHTaHMsA, JOIDKHOCTAM CHY)KallUX pa3padoTaHa Ha OCHOBE
DefepalbHOTO  TOCYAApCTBEHHOTO oOpasoBarenbHOro cranmapra (manee — ®I'OC) mo
CIEUHATBHOCTH cpeiHero npodeccuonansroro oopazosanust (nanee CI10) 43.02.01 Opranuzamnus
obcnyxuBaHus B OOIIECTBEHHOM NHTAaHUH, YTBEPKIECHHOro IpukazoM MuHoOpHayku P® ot 07
Mmas 2014 r. Ne 465 (3apeructpuposan B Muniocte Poccun 11.06.2014 Ne 32672)

B paboueit mnporpamme mo npodeccumoHambHoMy Moxymo IIM.02  OpraxHuszanus
00Cmy KMBaHUs B OPraHU3allAsIX OOIECTBEHHOIO MUTAHUS OTPAKEHBIL:

1. Llemu 0CBOCHHS THUCIMIUIAHEI B COOTBETCTBHH C IIPOrpaMMo# mpodecCHOHANIBHOTO MO
I[IM.02 Oprasuzaius oOCITyKHBaHUS B OpraHH3aluAX OOIIECTBEHHOTO NMHTAaHUS CIENHAIBHOCTH
cpemaero mpodeccuonanpHoro obpaszoBanus  43.02.01 Opranuzanus oOCHy)KMBaHHS B
oOmecTBeHHOM mHTaHuH. Llenmn ¥ 3amauu H3y4EeHHs MOJIYJS CBS3aHBl € HEOOXOIUMOCTBIO
(hopMupoBaHUS 00IMEKYIHTYPHBIX B IPO(ECCHOHANBHBIX KOMIETEHIIHA.

2.  @opmupyemBle  KoMIeTeHIMHM  obOyuaromerocs B~ pe3yiabTaTe  OCBOEHHS
npodeccuonansHoro  Moxyns [IM.02  Oprasmsanmus oOcioyXHBaHWS B OpraHH3alMiIX
obutecteenHoro nurasus 1o @I'OC cpemgmero mnpodeccHOHATBHOTO 00pa3oBaHMS 110
cneuuansrocty 43.02.01 Oprarusanus o0cIyKUBaHHS B 0OIECTBEHHOM TUTAHUH.

3. CtpyxTypa ¥ COEpKAHUE JUCIUTUTHHBL

- 00BEM yueOHOIo MOJTYJIA M BUABI yueOHOH paboThI 110 yacaM, ykazaHa GopMa KOHTPOJIS 110
y4aeOHOMY TIaHY;

- COJEpaHUE PA3[eNoB IMCLMUIUIMHBIL, TEMAaTHYECKHH IUIaH, 3aHATHS JIEKIMOHHOTO THIIA,
[IPAKTUYECKHE 3aHATHS, CAMOCTOATENIbHAs padoTa;

- ¢dopma Tekymero KOHTPONS U IIPOMEXKyTo4yHas arrecrauus. WTOroBbl KOHTPOIB
ycTaHoBieH B popMe KBanu(GUKaIIMOHHOTO SK3aMeHa. :

4, OOpaszopaTellbHbIE TEXHOJOTHH, HCIONB3YeMEBIE TIPH pealM3alMy pa3U4YHBIX BHAOB
yueOHO# paboTEL.

5. OneHOYHBIE CPEeNCTBA TEKYLIEr0 KOHTPOJIA YCIIEBAEMOCTH, MPOMEKYTOYHOH aTTECTAIIMY.
YxazaHbl TeMBI pedepaToB, BOIIPOCH ¥ 3aJaHUs UL IPOBEICHHS TEKYIIEero KOHTPOJIS.

6. VYyeOHo-mMeTomuyeckoe ¥ MHQPOpPMAIMOHHOE O0ecreyeHrue UCIUILUIUHBL, IepedeHb
OCHOBHOM, JIOTIOJTHUTENBHOH JIUTEPATYPEL, IPOIrPaMMHOT0 0becIieueH s,

7. MeToideckre yKa3aHus U MaTepUaIbl 110 BHIAM 3aHATHIA.

8. MarepuanpHO-TEXHHYECKOE oODeCnedeHue JUCHMIUIMHBL, KOTOPOE  CIIOCOOCTBYET
MIPOBEIEHHIO BCEX BHIOB Y4eOHOH paboThL.

Bee paspmenst paboueit nmporpamMMbl 1o HpodeCCHOHATBHOMY MOIYNIIO HalpaBleHBI Ha
dbopMupoBaHVe 3HaHWM W yYMEHHH, B IIOJHOM Mepe OTBeHaloT TpeOoBaHWSIM K pe3yibTaTam
ocBoeHus ydeOHOM muciunmunsl B coorBeTcTBHH ¢ PI'OC CIIO. Kaxmelii pasmen IporpaMmbl
pacKphIBAaeT pacCMaTpHBAaEMBbIE BOIPOCHEI B JIOTHYECKOH IIOCNIEIOBATENBHOCTH, OIPEIENIIeMOM
3aKOHOMEPHOCTAMH 00yYEeHHsI CTYICHTOB.

3aKIrOYeHHUE:!

[TporpamMa MoOeT OBITH HCHONB30BaHA [ ODOecIeueHHs] OCHOBHON 00pa3oBaTeIbHON
mporpammel 1o crienuansHoctd 43.02.01 Opranuzanus oﬁcﬂl;_iiHBaHHH B 00IIIeCTBEHHOM ITHTAHHH.
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PEIIEH3EHT:

000 «BECHA»

Jupexrop pecropana «HO-UO» K.B. Mycaes



PELEH3 U
Ha pa0o4yIo IporpaMMy 1o IpodecCHOHATBHOMY MOIYJIIO
IIM.02 Opranusanus o6CIyKMBaHUSA B OPraHU3aUAX 00IECTBEHHOTO IUTAaHNS
43.02.01 Opranusanus o0CIyKUBaHUA B OOIIECTBEHHOM [TUTAHUH

B paboueii mporpamme 0TpaxeHsl:

1. Ilemm ocBOeHHS  OUCHMIUIMHBL B COOTBETCTBHHM C  IPOrPaMMOi
npodeccuonansHoro moxmyns IIM.02 Opranusamus oOGCiayXHBaHMA B OpPraHH3aLlUsX
OOIIECTBEHHOIO IMTaHMs CIELUAIBHOCTH CPEAHEro MpodecCHOHAIBHOIO 00pa3oBaHMs
43.02.01 Oprasmszanms oOCIyKUBaHMS B OOINECTBEHHOM MHWTaHWH. Kpome TOro, Iieiu u
3aJa4d  M3YYEHHS  MOJYJIA  COOTHECEHBI C  HEoOXOJMMOCTBIO  (hOPMHpPOBAHU
OOILEKYIBTYPHBIX U IIPOGECCUOHATEHBIX KOMIICTEHIIHIA.

2. Kommnerennuu oOyqaromerocs, (opMUpyeMBIE B Ppe3yJIbTaTe OCBOCHHUS
npodeccuonansnoro Mouyins IIM.02 Oprammzamus o6CiIy)KWBaHMS B OpraHH3AMHAX
obmecrBerHoro muranus no ®I'OC cpeanero mnpodecCHOHATBHOTO 00pa3oBaHHS IO
cnenmanbHOCTH 43.02.01 Opranuzanus o0CIy)KMBaHUS B OOIIECTBEHHOM TTHTAHHH.

3. CtpykTypa U coliep>kaHue JUCIUILIAHEI:

- 00bE€M yueOHOro Momyns W BUABI yueOHOH paboThl 1Mo yacaMm, ykaszaHa (opma
KOHTPOJIS 10 y4eOHOMY IUIaHy;

- COJIep KaHue paslelloB MUCLUIUIMHBI, TEMATUUECKUH TUTaH, 3aHATHS JIEKITMOHHOTO
TUIIA, IPAKTUYIECKUE 3aHATHS, CAMOCTOATENIbHAs paboTa;

- (opMa TEKYIIero KOHTPOIS W IIPOMEXYTOUHas aTTecTalmsa. ITOroBEI KOHTPOIb
YCTaHOBIEH B (hOpMe KBaTU(PHKAITMOHHOTO SK3aMeHa.

4. OOpa3zoBarenbHble TEXHOJIOTWH, HCIONB3YEMBIE IPU pEaM3alMH Pa3THUHBIX
BHUJIOB y4eOHOH pabOTHI.

5. OueHouHBIE CpEJCTBA TEKYIIEr0 KOHTPOJS YCIEBAaGMOCTH, MPOMEKYTOYHOR
aTTecTallMy IO HTOraM OCBOeHHs mpodeccuoHansHoro momyias I1IM.02 Opranuzanmys
00CIy)XKMBaHHA B OpraHU3allUAX OOIIECTBEHHOTO ITHTAHUS YKa3aHbl TEMBI pedepaTos,
BOIIPOCHI ¥ 3a/IaHUS JUISI IIPOBEACHUS TEKYIIETO KOHTPOJIS.

6. VYyeGHO-meTomuueckoe ¥ HUHGOpPMAMOHHOE OOeCTieYeHue JUCITHILTHHEL;
[IEPEYEHb OCHOBHOM, [IOIIOJHHUTEIBHON JIMTEpaTyphl, MPOTPAaMMHOTO oOecredyeHus,
pecypcsl UHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOR ceTH «MHTepHeT», HHPOPMAITMOHHO-
crpaBouHsle cucTeMsl («KoncynpranT mmocy, CIIC «I"apanTy).

7. Metoauueckue yKa3aHUs U MaTepHallbl 110 BHIAM 3aHITHH.

8. MarepuanbHO-TeXHIHUECKOe O0ECleUeHHe AUCIHMIUIMHBL, KOTOPOE CIIOCOOCTBYET
MIPOBEICHUIO BCEX BHJIOB y4eOHOH padOTHI.

PEHHEH3EHT:

Pyxorogurens KCIT KYBI'Y M.A. llynpenko




