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1. O0umue MoJI0KEHUS

Hacrosiiass IporpamMma paspaboTaHa B COOTBeTCTBUM ¢ DejiepalbHBIM
saxoHOM «O6 06pasosanuu B Poccuiickoit @enepanun» ot 29 nexabps 2012 r. Ne
273-®3, nmpukaszom MunrcTepeTBa 00pazoBaHus 1 HayKi PoccHICKOH denepanuu
or 14 wmrons 2013 r No 464 «O6 yrteepxnenuu Ilopsaka opraHu3allid H
OCYIeCTBJEHHsI ~ 00pa30BaTE/bHON  JEATENBHOCTH 110 o0Opa3oBaTeNbHEIM
TIporpamMMaM CpeIHEro Ipo(ECCHOHANBHOTO obpazoBanus» (C M3MCHEHHAMH),
npuKka3oM MuHHCTEPCTBA 00pa30BaHus U HAYKH Poccuiickoit @eneparu oT 16
aprycta 2013 1. Ne 968 «OO0 yTBEpKICHHH [Topsinka TIPOBEICHHUS
rOCYyIapCTBEHHOM HTOrOBOM aTTeCTallMd IO 00pa3oBaTeNbHBEIM IIpOrpaMMamM
cpefHero  mpodecCHOHANBHOrO  00pa3oBaHMA» (¢ w3MeHEHHAMH IIpHKa3
MunncTepcTBa 06pasoBatust 1 Hayku Poccuiickoi Denepaluu ot 31 suBaps 2014
r. No 74), ®emepalbHbIME FOCYapPCTBEHHBIME 00pa30BaTeIBHBIMA CTAHAAPTAMM
cpeIHero Ipo(eccHoHaIbHOIO ob6pasosanus (nmanee - ®I'OC CIIO), nucsMOM
MunobpHaykan Poccum ot 20 mrons 2015 r. Ne 06-846 «MeTtonuuecKue
PEKOMEHJALMKA 110 OpraHM3alMy  BBIIOJHEHMA W 3allUThHI BBIILY CKHOHM
KBaTH(UKAIMOHHON paboTel B 00pa3oBaTelbHBIXOPraHU3ALMSX, PeaU3yIOMIHX
o6pa3oBaTebHble IIPOrPaMMBI CPEIHETO MPO(ECCHOHATBHOTO oOpa3zoBaHus II0
IporpaMMam  ITOATOTOBKM  CIICL[HAMCTOB  CPEIHEro  3BeHaY, YcraBom
(heflepaIbHOr0 TOCYHAPCTBEHHOTO GIOUKETHOr0 00pa3s0BaTe/bHOIO YHPEeKICHUA
Bpiciero obpasosanus «KyOaHCKHM TOCYIapCTBEHHBIH YHHBEPCHTCT (manee -
Vruepcuret), [TonoxxenneM 06 opraHu3al[iy BEITOTHEHMS 1 3aIlUThL BBIITYCKHOH
KBaTH(QHUKAIHOHHOX paboTel MO 00pa3s0BaTeNbHBIM MPOrpaMMaM  CPEIHEro
IpO(ECCUOHANBHOTO ~ 00pa3soBaHUA B demepalbBHOM  TOCYIapCTBEHHOM
06pa3oBaTeIBHOM  YYPeKACHMH  BBICIICTO obpasoBanust  «KybaHCkuid
rOCY/apCTBEHHBIN YHUBEPCUTET» U B €r0 (UIHaax, yTBEpXK/ICHHOM NPUKA3OM OT
31.05.2016 . Ne 878, ¥ ApyruMH JIOKaJIbHBIME aKTaMH, PETIIAMCHTHPYIOIIUMH
yaeGHBII ~Tpomecc B BRICHIEM  y4eGHOM — 3aBEICHWH,  PCAM3YIOUIEM
0Gpa3oBaTeNbHbIE IPOrPaMMbl CPEIHEr0 NPO(ecCHOHaIBHOTO o0pa3oBaHHs.

[ocyJapcTBEHHas MTOrOBas ATTECTallds BBITYCKHHKA 00pa3oBaTeNEHOr0
YUpEXIEHHS CPEJTHETO MPOHECCHOHATBHOTO obpazoBaHust ABIAETCS 00s3aTeIbHON
M OCYIIECTBIETCA IIOC/IE OCBOCHHA [IIICC3 mno cmenuansHocT 43.02.11
I OCTHHUYHBIA CEPBUCE IIOTHOM 00BEME.

[{enbi0 TOCYAPCTBEHHOH MTOTOBOH aTTeCTAllMM ABJACTCS YCTAHOBIICHHUE
COOTBETCTBHS YPOBHS K KauecTBa IIOATOTOBKH BBIITyCKHUKA TpeOOBaHUAM
@DeepalbHOTO  TOCYJapCTBEHHOTO — 00pa3’oBaTeNbHOro — CTaHjiapra  CpeAHEro
npodeccroHaIbHOTO 00pa3oBaHus IO CICIHAIBHOCTH 43.02.11 TocTUHHYHEBIH
CepBHC.

OCHOBHBIMH 3aqadaMi TOCYJApCTBEHHON MTOTOBOX aTTECTAlMU SBIIOTCA:
pellieHHe  BOmpoca O  TPUCBOCHHH kBaTM(QUKAMA [0  pe3ynbTaraMm
FOCYIapCTBEHHOM ~ MTOTOBOM  aTTecTamu M BBIAAUE BBIITYCKHUKY
COOTBETCTBYIONIErO JWMILIOMA O CPEeIHeM MpO(ecCHOHaNbHOM o0pa3oBaHMH;
pa3paGoTka PEKOMEH/AlHi [0 COBEPIICHCTBOBAHMIO TONATOTOBKH BBII[yCKHHKOB
o crienmanbHocTy 43.02.11 ToCTHHAYHBIA CePBUC.
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HeobxoauMBIM ~ YCIOBHEM  JOIIyCKa K roCyJapCTBEHHOH  MTOrOBOU
ATTEeCTALMY SBIAETCA MPECTaBICHAE TOKYMEHTOB, MOATBEPIK/AIOIIMX OCBOCHHE
0GydaromuMcss KOMITETEHIM IpH U3YHEHHH TEOPETHIECKOTO MaTepuajia H
IIPOXOYICHUH [IPAKTHKA MO KaXJIOMy M3 OCHOBHBIX BUIOB npod)ecCHOHANBHOM
JesTeNLHOCTH, B TOM 4HCJI€ BBITYCKHUKOM MOIyYT OBITH IIPECTaBIEHBl OTYETHI O
paHee TOCTHTHYTHIX Pe3yJIbTaTax, NOIOTHUTC/IBHBIE cepTrUKaTEI, CBHICTSIBCTBA
(IMIUIOMBI) OIUMIMAl, KOHKYpCOB, TBOPHECKHE paboTEl 10 CIIENHATBHOCTH,
XapaKTEPHCTHKH C MECT NPOXOXKICHHA IPOM3BOICTBEHHOM (IpeIUILIOMHON)
NPaKTHKH.

OcBoeHUe MPOrpamMMbl MO CIENUabHOCTH CPEIHET0 podecCHOHAIEHOTO
obpazosanus 43.02.11 TOCTMHMYHBI CepBUC 3aBEpLIACTCA TOCYIapCTBEHHOHU
HTOrOBOM aTTecTalyel, 1O pe3ylbTaTaM KOTOPOH BBITYCKHHKY, YCIICIIHO
[poIIeAIIeMy ~MTOTOBYIO ~ FOCYJapCTBEHHYIO — aTTECTAlWIo, TIPUCBaKBAETCA
kBannukanus «MeHempxep».

[ocynapcTBEHHAs HTOTOBas arTTeCTallisi MPOBOAUTCA C IEJIBIO BEISIBJICHUSA
COOTBETCTBUS YPOBHS KOMIETEHIIMH MY M3y4eHHH TEOPETUIECKOro MaTeprana 1
[IPOXOKIEHMsS IPAKTUKK 110 KaXKIOMy W3 OCHOBHBIX BHIOB npodeccHOHAIBHON
IesTEeNBHOCTH II0 CIIENUATIBHOCTH 43.02.11 T'ocTHHHUYHEINA CEPBHC.

Bumsl TOCYIapCTBEHHOH MTOTOBOM —aTTecTalid B COOTBETCTBHH c
DelepalbHBIM  TOCYIAPCTBEHHBIM 06pa3oBaTEbHBIM ~ CTaHIAPTOM  CPEIHEro
npodecCHOHAIBHOr0 00pa3oBaHus IO CHEHHATLHOCTH 43.02.11 T'oCTHHHYHBIA
CEepBHUC:

- 33IMTA BHITYCKHON KBATA(DUKAIMOHHON paboTsI.

O6BeM BpeMEHH Ha [POBEJICHHE UTOTOBOH roCyIapCTBEHHOH aTTecTaluy —
6 Hemelb, B TOM YHCIIE:

4 HejleNy Ha TIOATOTOBKY K UTOrOBOHM TOCy1apCTBEHHOM aTTeCTaluy;

2 HejeNTd Ha 3alUTy BBITYCKHOU KBaTH(QHKAITHOHHON pabOTHL

CpoKH MpOBEJIeHHs UTOrOBOH rocyIapcTBEHHOM aTTecTaruu ¢ 18 Mas 1o 14
HFOHSL.

Ilensto THA sBisieTcs yCTaHOBIIGHHE COOTBCTCTBHA YPOBHI H Ka4decTBa
[IOIrOTOBKK BBIIyCKHIKa DemepalbHOMy TOCylAapCTBEHHOMY 00pazoBaTeIbHOMY
CTaHAapTy CPERHEro MpoQecCHOHATBHOrO o6paszosanus (OPI'OC CIIO) B wacTh
OIlEHKM KadecTBa COOPMHPOBAHHBIX KOMIIETEHIIMA W T[OCYJapCTBEHHBIX
TpeGoBanHuil K MEHMMYMY COEPIKaHHS U YPOBHIO MIOJTOTOBKH BBIITY CKHUAKOB.

Ramaueit [ MIA sBIAETCS OIPEACIECHHC TEOpEeTHIECKOil M TPaKTUYECKOH
MOArOTOBIEHHOCTH BBITYCKHMKA K BBIIOIHCHHIO npothecCHOHAIBHBIX  3a/1a4,
COOTBETCTBYIOIIVX €r0 KBaNu(pUKaIIIH.

OleHKka KayecTBa IOJATOTOBKM BBITYCKHHKOB OCYIIECTBIACTCA B ABYX
OCHOBHBIX HalpaBlICHUSX:

- OIIEHKA YPOBHs OCBOSHHUS TUCIIUTUINH;

- OlleHKAa YPOBHSI OBJaJ€HHS KOMIIETEHIMIMH.

O6siacTh TPOGECCHOHATBHOHM AESTENTBHOCTH  BBIITY CKHAKOB: pean3aIys
IPAaBOBBIX HOPM; OOecreueHHe 3aKOHHOCTH 1 paBoNopsiKa, 0e30MacHOCTH
IWYHOCTH, OOlecTBa X TOCYAAapcTBa, OXpaHa OOIIeCTBEHHOTO  IOPAIKA,
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npefyTpekIeHne, MpeceyeHue, BBIABICHHAC, DACKpRITHE M pacclieloBaHue
OpeCTyILIEHAH U IPYTHX IpaBOHapyILEHHUH.
O6BexTami IpodecCHOHATBHOM JESITeIPHOCTH BBIITY CKHIKOB ABJIIOTCA:

- OpraHM3aIys IPollecca MPEeIOCTaBICHIS YCIIyT; 3apOChl notpedurenein
- TOCTUHUYHOTO IIPOTYKTa;

TpoIIECcC PENOCTABICHHUA YCIIYT.

MeHemKep TOTOBHTCS K CIIE/[YIOIMM BHIaM ICATCIBHOCTH:
BpoHHpOBaHHE TOCTHHUYHBIX YCIIYT.

[TpueM, pa3sMEIEHUE H BBIITHCKA rocteu

Opraxu3zanys 00CITyKUBaHK rocTeii B IIporiecce MPOXKUBaHKs
ITpomaky TOCTHHUYHOTO IIPOTyKTa

Menemkep (6a3oBoil  TOArOTOBKH)  JOJDKEH obnazare  OOIIUMHU
KOMITETEHIIMAMH, BK/IOYAIOIIMMY B ce0sl CIIOCOOHOCT!

TToHMMATH CYLLHOCTh U COLMATBHYIO 3HAYAMOCTD CBOEH Oymyien

ipodeccry, IPOSBIATE K HEH yCTOMIHUBbIM HHTEPEC
OpraHu30BBIBATE COOCTBEHHYIO NEATENBHOCTE, BEIOMpATH THIIOBEIE

OK 2 |MeToms! 1 ¢roco6b! BHITOTHEHHS MPOGECCHOHANBHEIX 3a11ad, ONCHUBATE
ux 5(Q(HEKTUBHOCTD ¥ Ka4eCTBO

OK 3 [IpHHAMATH pelleHns B CTaHIapTHBIX U HECTaH/IAPTHBIX CUTyalUsix
HECTH 3a HHUX OTBETCTBEHHOCTD
OCyIIECTBIIATE IOKCK U HCTIOJIb30BaHAE yHGMOPMAIUH, He0OX0IUMOM I

OK 4 |30 (eKTUBHOrO BBIMOTHEHH npodeccHoHaBHBIX 337134,
IpO(eCCHOHATBHOTO | INYHOCTHOTO PasBUTHA

OK 5 Vcronp30BaTh KHGHOPMAIFOHHO-KOMMYHUKAIIHOHHBIC TEXHOJIOTHH B
npo(eCcCHOHANBHON AeATEIBHOCTH

OK 6 PaboTaTh B KOIEKTHBE ¥ KOMaH/e, 3pdeKTHBHO 00IaThCs ¢ KOJUICTaMH,
PYKOBOZCTBOM, OTPEOUTENAMH

OK 7 Bparb Ha ce0s OTBETCTBEHHOCTD 3a paboTy 4IeHOB KOMaH/IBI
(TOMYMHEHHBIX ), PE3YJIBTAT BHITIOTHEHHUA 3a1aHUI
CaMOCTOSTENBHO OIPENeNATh 3aJaul IPOPECCHOHANBHOTO 1

OK 8 |mmuHOCTHOTO pa3BHTHS, 3aHEMATECA CaMO00Pa30BaHIEM, OCO3HAHHO
[UIAHHPOBATH [OBEIIIEHHE KBAIH(UKALIAN

OK 9 OpHEeHTHPOBATECA B YCIOBUSX YaCTON CMEHEI TEXHOJIOTUH B

po()eCCHOHATHHON e TeTbHOCTH




Menemxep (6a30B0i TIOATOTOBKH) JOJDKEH 001Ia/1aTh podeccHOHaIBHEIMU
KOMITETEHIHSIMHU, COOTBETCTBYIOLMMHU BH/IaM JICATEIIBHOCTH!

TIK Tl

[IpUHMMATE 3aKa3 OT IoTpeduTenei 1 0YopMIIATE ero

[IK 1.2

BporrpoBaTh H BECTH AOKYMEHTALIHIO

K 1.3

HdopMHUpoBaTh NOTPeOUTENS 0 OPOHUPOBAHKH

K 2.1

[IpHHIMATE, PETHCTPUPOBATE U pa3MeIlaTh FOCTeH

[IK 2.2

TIpeloCTaBIIATh TOCTIO HHMOPMAIIAIO O TOCTHHUYHBIX yCIyTaX

IK 2.3

[IpyHMMATh Y4acTHE B 3aKTI0UCHUN I0IOBOPOB 00 0OKa3aHUH TOCTUHHYHBIX
yCIyT

[IK 2.4

OGecreurBaTh BEITIONHEHHE JOTOBOPOB 00 OKa3aHWH FOCTHHUIHBIX YCIIYT

IIK 2.5

[TpOM3BOIUTH PACUETEHI C FOCTSIMH, OPraHU30BbIBATE OTHE3N U IPOBOLEI
rocreu

[IK 2.6

KOOp,lIHHHpOBaTB IIpoIecc HOYHOTO ayauTa 1 nepejladi aell 1o
OKOHYaHWH CMEHBI

[IK 3.1

OpraHu30BEIBATH X KOHTPOIMPOBATh PAGOTY 00CITYKUBAIOIIETO 1
TeXHWYECKOTO MTepPCOHAIa XO3sHCTBEHHOM CIyKOBI [IPH IPEIOCTABICHIH
yCJIYTH pa3MeIleHus, JIOMOIHATEIFHBIX YCIIYT, y6opKe HOMEPOB H
CITyKeOHBIX TIOMEILECHIH

[1K 3.2

OpraHu30BbIBATE U BEIIOJHATE paboTy 110 TPEIOCTABICHUIO YCIyTH
MTaHHUSI B HOMEpax (room-service)

[IK 3.3

Bectu yueT 000pyZIOBaHUSA M HHBEHTAPS TOCTHHHIIBI

[1IK 3.4

Co3paBaTh yCIOBHS Ul 00ecIiedeHus COXPaHHOCTH BEIlel U IIeHHOCTEN
IPOKUBAIOIIAX

[1K 4.1

BrI1aBIATE CIIpoc Ha TOCTUHHYHEBIC YCIIYT'H

[IK 4.2

@opMHUPOBATE CIIPOC H CTHMYJIMPOBATh COBIT

I1K 4.3

OneHrBaTh KOHKYPEHTOCIIOCOOHOCTE OKa3bIBAGMBIX TOCTHHUIHBIX yCIIYT

TIK 4.4

[IpEHUMATE y4acTHe B pa3paboTKe KOMIIEKCa MaPKETHHIa




2. ®opMbl MTOroBoOii rocy1apcTBeHHOH aTTecTallHH

[ocynapcTBeHHAs UTOrOBas aTTeCTalus BBITYCKHUAKOB IO CIEIMaNbHOCTH
43.02.11 [ OCTHHUYHBIN CEPBUCBKIIIOYAET 3AIIUTY BEIITYCKHOM
KBATH(UKAIMOHHOH paboTHI (nanee - BKP).

3ammra BKP mposomutes B hopme My6IMYHOTO MHIMBU/YalbHOTO yCTHOTO
JOK/Iafa BBIIYCKHHMKA, CONPOBOXKAACMOTO MyJIETHMETUAHOM ~TIpe3eHTaluel
BBIITYCKHUKA TIEPEN roCyJapcTBEHHOH HTOrOBOH arrecranmein (TIA), mpu
Ui onHoro Texcra BKP i Bcex CONPOBOAUTENBHEIX IOKYMEHTOB.

3. BbimyckHasi KBaJupuKaNHOHHAS pabora

3.1. Crpykrypa H COA€p:KaHHE BBLINYCKHOH KBaJH(UKANHOHHOH
padoThl

[Tenp 3ammTel BKP - ycTaHOBICHHE COOTBETCTBHS PE3yIbTaTOB OCBOCHHA
o0ydaromuMucs  00pa3oBaTEIIBHBIX nporpamM  CIIO  COOTBETCTBYIOIIAM
tpebosanmsim PI'OC CITO. BoimyckHas KBaTH(QUKAIIHOHHAs paboTa BEITONHACTCS
B (hopMe IUIIOMHOH palOoTHL.

Temsr BKP onpesenstoTes GUIMaioM X TOIDKHBL OTBEHATH COBpPEMEHHBIM
TpeGOBaHMAM ~ Pa3BATHS obpazoBaHus, HMMEThH [IPaKTHKO-OPHEHTHPOBAHHEIH
XapakxTep.

O6yqaroIeMycs [[PelOCTaBIACTCA IIPABO BeIOopa Tembl BKP, B TOM €HCIC
IPeIIOKEHUSL cBoei TEMATHKHA c HE0OXOIUMBIM 000CHOBaHUEM
nenecooGpasHOCTH ee paspaboTKH Ui MPaKTHIecKoro npumerenus. [Ipu 3TOM
remaruka BKP [OIDKHA COOTBETCTBOBATE CONEPIKAHHIO OXHOTO WM HECKOJIBKUX
podecCHOHAIBHBIX monyne#t (Ilpumoxenne 1). Tlepeuens TeM paspabaThIBaeTCs
TpernosiaBaTesiMi - 1 obcyxjaercd Ha 3acelaHud IpeIMETHOM-IIUKIIOBOH
KOMMCCHM Teorpaduu, ClerralbHbIX reorpaduuUecKuX [MCLMIUIAH, CEPBHUCHBIX
CHeIMANBHOCTEeH, [CHXOJOTMH W yNPaBICHIA IEpcoOHANOM € y4acTHeM
npencepareneid [OK. [Tpu HanmMcaHWuu BBLIITYCKHOH KBaH(MHUKAIMOHHON paboTHl
TpeciieIyI0TCs Cleyrolue L
_ cpcTeMaTH3alus, 3aKperuieHre U paciIipeHue oIy IeHHbIX TEOPETUIECKIX

sHAHMI [0 CIIEIMAIBHOCTA U WX MPUMEHEHHE IS TIOCTAHOBKH H pereHus

TIpaKTHYECKHX 3a/ad;

—  yriyOnenwe HaBBIKOB BEICHHUA caMOCTOSTEeNEHONR paboThl, OBJIALACHHE
COBpEMEHHBIME METO/IaMU [OCTAHOBKH 1 aHAIIM3a MpoodIeM;

—  pa3sBUTUE YMCHHSA IIPOBOUTH KPUTHYECKHH aHAJIU3 TUTEPaTyphl.

—  BsiryckHas KBaTMpuKaldoHHAs paboTa J0JDKHA!

_  HOCWTh TBOpYECKHM XapakTep C MCIIONBb30BAHMEM  JIEMCTBYIOLIMX
HOpPMATHBHBIX [OKYMEHTOB M COBpEMECHHOM IHUTepaTyphl IO mpobieMe
JCCIIeIOBaHI;

_  orBeuarh TpeOGOBAHUAM JIOTHIHOTO 1 HETKOTO W3JI0KEHIS MaTepHraa;

_  oTpaxaTh yMEHHMs CTY[ASHTa IOJE30BATECA paIUOHANBHBIMA [IPHEMaMH
oMCcKa, 0T6opa, 00paboTKY U CHCTEMATH3AIIH uH(GOPMAIIH;



—  OTpaxkaTh yMEHHE IPOM3BOJHUTH aHallu3 WH(OpPMAaIUK IO HAIPaBICHHUIO
mpo()ecCHOHANBHOM  NeATE/BHOCTH, B TOM 4HCIe IIYyTeM  aHajisa
JUTepaTypsl W OTKPBITBIX HMCTOYHHKOB. BBIMycKHasd KBATH(OUKALILOHHAS
paGoTa JIODKHA MMETh AaKTyalbHOCTh M NPAaKTHHCCKYIO 3HATHMOCTE %4
BLIIONHSTECS 10 BO3MOXKHOCTH TIO MPEMLTOMKEHHSM 00pa3oBaTelbHBIX
yUpeKIeHIH, OpraHu3alui, MIPEIIPUATHH.

TeMEl  BBIIYCKHEIX  KBAIMQHUKAIMOHHBIX ~ paOOT  JOJDKHBL ~ MMETh
HAIIPABIEHHOCTh U30PaHHON CIEIHATBHOCTH, COOTBRTCTBOBATE COJIEPKaHHUIO
OMHOTO HIH  HECKOJBKHX  NPOQECCHOHAIBHBIX Momysied.  BelmyckHas
kpanu(UKAIHORHAs paboTa He MOXKET OBITh IIOrOTOBIEHA IO dbaxyTbTaTHBHEIM
JUCIATLTAHAM ¥ JHCIHMILIHHAM IT0 BBEIOOPY CTYIEHTOB.

TeMbl  BBITYCKHBIX KB (HUKAITMOHHBIX pabot pa3pabaTEIBAIOTCH
[IPENoIaBaTENSIMU KOJUIe/DKA 10 BO3MOXKHOCTH COBMECTHO €O CIIeIAaIUCTaMH
NpefNpUATHH,  3aUHTEPECOBaHHBIX B paspaboTke  JIaHHBIX  TeM, H
PAacCMaTPHUBAIOTCS  COOTBETCTBYIOIIMMHM TPEIMETHO-IMKIIOBLIMI KOMHUCCHSAMH.
Tema BBITYCKHON KBaIHGHKAMOHHOM paGoTel  MOXET OBITE  IPeLIOXKEHa
CTYZEHTOM IIpU YCIOBUM OOOCHOBaHMSA WM 11eJ1eco00pasHOCTH ee pa3spabOoTKH.

[Iporecc BHITONHEHMS U 3aIIMTHL BBITYCKHOM KBaTH(QUKAOHHOH paboTEl
BKITIOYAET HECKOJIBKO 3TaIoB!

- BEIOOp TEMBI, Ha3HAYEHNUE HAYYHOTO PYKOBOLUTEIL,

- U3ydeHne TpeboBaHu, IPebABIAEMBIX K IIaHHO#M padoTe;

- COTIIACOBAHWE ¢ HAYYHBIM PYKOBOIUTEIEM TIIaHa paboTs;

- U3ydYeHHe JIUTEPATYPEI IO Ipodieme paboTHI;

- olpesieNieHue LeNeH, 3a1a4 1 MEeTO/I0B MCCIIe0BaHN;

- HeIoCpe/ICTBEHHAs pa3paboTKa MpobIeMbl (TeMsl);

- 06001IeHHEe TOTYYEHHBIX PE3yIbTaTOB;

- HamwcaHue paboTel;

- peleH3HpOBaHHE PabOTEL,

- 3aIMTAa ¥ OIleHKa paboTHI.

BeinyckHas KBand(UKaI[MOHHAs paboTa CTPOMTCS B yKa3aHHOM HIDKE
[10CIIe/IOBATEIbHOCTH:

— THTYJIBHBIH JIHCT;

—  UaH-33/aHue Ha JUIIIOMHYIO padoTy;

— pedepar (Mpy HeOOXOAMMOCTH);

— COJIep)KaHUE,;

— BBEJICHHE,

_  OCHOBHAS 9acTh (pa3JeIibl, OPa3aeNbl, IyHKTHL);

— 3aK/IOYEHHE,

— CITHCOK KCITOJIb30BaHHBIX HCTOYHHUKOB;

— mpunoxenue (P HeOOXOTUMOCTH).

O6beM BBIIYCKHOH KBanu(UKaIMOHHON paboThl HOJDKEH COCTAaBIATH HE
meHee 40 crpaHHI] MAIIHHOIKCHOIO TEKCTaA. ComepxaHue OTpa)kaeT BCE
saronoBk pasaenos BKP ¢ ykazanueMm CTPaHHIIBI, C KOTOPBIX OHM HATHHAIOTCAH.



ComepxaHyue BKIFOYaeT BBEACHHE, HAMMEHOBAHHC BCEX PAa3/ICIIOB,
OIpa3/enioB, IYHKTOB, 3aKIIOYEHHE, CIICOK MCIOIB30BAHHBIX HCTOMHUKOB 1
TIPUJIOKEHH.

Homepa MozpasfenoB TMPUBOASAT IOCTE ab3aI[HOTO OTCTYIld, PaBHOTO
OIHOMY 3HAaKy, OTHOCHTEIBHO HOMEpPOB Das/eiioB. HoMepa ITyHKTOB NPHBOIAT
mociie ab3alHOro OTCTyIa, PaBHOTO OJHOMY 3HAKy, OTHOCHTCIHHO HOMEDOB
TI0/{pa3/elIoB.

Beejenue  —  obOsg3arenpHas ~— CTPYKTYpHas — 4acTp BEITTYCKHOM
KBaTM(HUKAIMOHHOM paboThl, paclonaralomasics IMnepel OCHOBHOM 4acCTBIO.
BBeeHre OKHO OTpa)arh aKTyalbHOCTb M HOBHU3HY TCMBI paboThl, OLIEHKY
COBDEMEHHOTO COCTOSIHMS ~pellaeMOH  HaydHOH npobieMsl, OCHOBaHHE H
HMCXOMHBIE JaHHBIE JUIs HaIlHCaHUA pabotsl. Bo BBeleHWH JIOIKHBI OBITH
OTpakeHEI OOBEKT, IIpelMeT, Leilb, 3aJadd W METOJBI HCCICNOBaHIA,
TeopeTHYecKas M IPAaKTHYecKas — 3HAYHMOCTb paboTbl,  BO3MOXXHOCTE
HCIIOJIB30BAHMS TIOTYUEHHBIX PE3YyILTATOB.

Dra 4YacTh COAEPKHUT OOOCHOBAaHME AKTyalbHOCTH TEMBI HCCIIC/[OBAHMA,
OCHOBHBEIE XapaKTePHCTUKM BBIIYCKHON KBaIH(DUKALMOHHOH pabotel.  Bo
BBEJICHHY JAeTCs KpaTkas HH(pOPMALKs O 3aMbICiie MCCie/joBanus. 1Iph aToM He
HY’KHO YBJIEKaThCS CCBUIKAMH Ha JIUTEpaTypy # ocobenHo nuTaramMu. BeelneHue
JIOJKHO 3aHAMATh He Goliee IBYX-TPeX CTPAHUI MaIMHOTMCHOrO TEKCTA.

Tanee ompenenseTcs OOBEKT W TPEAMET HCCIIEOBAHMA. OOBexT Bcerna
mmpe, 9eM ero mpeaMeT. Bciau 00BeKT — 3T0 001acTh AEITeNbHOCTH, TO MPEAMET —
3TO U3yYaeMBIH [POIiece B paMKax 00beKTa HCCIeI0BaHIA.

OnpeienuTh 06BEKT HCCISTOBAHMS — 3HAYUT ONPE/IENUTH TOT MPOLECC HITH
SBJICHWE, KOTOPOe MOopoxaaeT npobneMy, 0603HaYCHHYIO B aKTyalbHOCTE TEMBL.
O6LEKT HCCIIeI0BAHMS — 9TO c(hepa CONUaTbHO-OKOHOMIYECKHX OTHOLICHUH, MIH
WHCTHTYLHOHATEHOE 00pasoBaHHe, B paMKax KOTOPOH OymeT IPOM3BOIUTECH
uccienosanre. OOBEKTOM HCCIENOBAHMA MOXET BBICTYIATh M KOHKPETHO®S
IpeanpUsATHe WK OpraHd3alus.

[IpemMeT MCCIENOBAHMA — 3TO M3y4aeMbI MEXaHM3M, MPOIECC B paMkax
00BbEKTa HCCIIEeIOBAHH. Onpeznenurs IpeIMeT HCCIAEAOBaHUA — 3HAYTHT
OIIpEeeNITh, YTO HAXOMHUTCS B IpaHMIAxX o0bexTa (3TO Ta TOYKAa 3PEHHS, TOT
ACIIEKT, C TIOMOLIIBI0 KOTOPOTO TO3HACTCS 00BEKT HCCIIELOBAHMA).

VMeHHO Ha MpeAMET HCCIeOBaHMsA HAMpPABIEHO OCHOBHOC BHMMAHHC
CTy/IeHTa, VMEHHO IIpeIMeT OIPEJENIET TeMy paGorel. [nd wMcclienoBaHKA
npeamerta GOpMyIHpPYOTCS LENb U 3a1a4H.

[lexs  HCCleOBaHMS ~ —  9TO  MBICICHHOE  MPEABOCXMIICHUE
(IIpOTHO3WPOBAHKE) PE3yNBTATa, OUPENCICHHUE ONTHMAaIbHBIX myTeld pelueHHs
3aj@d B YCIOBHMSX BbIOOpa METONOB M IPHEMOB WCCIENOBAHMA B IPOLECCE
OATOTOBKH PabOTEL.

CdopMynupoBaTh LE€Nb — 3TO ONPEIENUTH MpeAnoiaraeMblii  KOHEYHBIH
pe3ynbTar, KOTOPHIA AOMKEH OBITh MOCTUTHYT. Jlrobast 1ens comepkUT B cebe
HEeCKONBKO 00jee MEIKMX MOMEHTOB, JIOCTIDKCHHE WIM pEeIMeHHe KOTOPBIX
[O3BOJIUT JIOCTHYb LIENH.
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3aauM  BBUIYCKHOM  KBaTH(UKaIOHHOM paboTEl  OIpPEJeIIOTCA
OCTABJICHHOM IENBI0 H MPEACTABIIOT COOO0H KOHKPETHBIC STallbl (ryTH)
pereHyst po6IeMbl HCCIIEIOBAHNS 110 JOCTHKCHIEO OCHOBHOM IEITH. DTH MEJIKHE
MOMEHTBI JIOJDKHBI OBITE COPMYIHPOBAHEI B BU/C 3a/1a1.

CchopMyaupoBaTh 3a1ady — 3HAUHT 00603HAUUTE T€ OCHOBHBIE MOMEHTEI,
KOTOpBIE IIPEAIIONIaraeTCs npopaboTaTh 1S JOCTHKEHHA nocTaslIeHHOH enu. Bee
3a7a4d B CBOIO ouepe/b 00s3aTeNIBHO NO/DKHBI HaiiTH CBOE OTpakeHHUe (peleHue)
B TekcTe paboTel. Kak mpapuio, B MPONEcce 3allUThl KMEHHO STOT MOMeHT Ooiiee
BCEro MHTEPECYeT KOMHCCHI0. KaK U KaKuM ob6pa3zom OblTa pelleHa Ta Wi HHas
3ajaya, THE KOHKPETHO B TEKCTE COICPKUTCS €e PEIICHHC, K KaKUM BBIBOJAM
IIpMIIeS aBTOp B IPOILECCe €€ PCIICHHA. [TosToMy OOBIYHO COJEPIKAHHE PAbOTEHI
CTPOWTCS KCXOAsf M3 IIOCTAaBICHHBIX 3ajad, KOLa KaXIBIA paszen padboTsl
COLEIKHUT pellleHre KOHKPETHOM 3a/1a41 1 B 3aKII0HeHIE HMECT BBIBO/I.

Jlaniee BO BBEJCHUM MOXHO OTPa3UTh TEOPETHICCKYIO H IPaKTHYECKYIO
3HAYMMOCTH BBIBOJOB JAHHOH paGOTHL, TO €CThb YeTKO MOKa3aTh, KAKMEe KOHKPETHO
npobneMbl MOTYT OBITh DEIIeHBI, Kakue SBICHI 0OBSICHEHBI TIpH IMIOMOINU
BEIBOJIOB, C/IEJIAHHBIX B IaHHOK pa6oTe. OKOH4IaHNE BBEACHHA HOIDKHO colepxaTh
OIMCAHYE METOLOJIOTHH | CTPYKTYPbl paboTHI.

CrpykTypa paboThl, Kak pas/iell BBEJICHUS, OTPAKAeT JIOTHKY pa3MelleH
marepuana B pabore. Kax rpaBuiio, XapaKTepH3ys CTPYKTYpY paboTel, CTyACHT
OTMedaerT, 9T0 paboTa COCTOUT M3 BBEACHMS 2 MM 3 rnaB, 3aKIIOYeHHs, CIIHCKa
ACIIONE30BAHHON THTEPATyPhl 1 IPHIOKEHAH (€CIH OHA ecTh). Jlanee HY)KHO J1aTh
KpaTKyIO aHHOTALMIO KaXI0ro pas/iena paboTsl (GykBanbHO 1-2 TIpeTOKEHHA).

Ileppas rasa (15-20 ctp.). Teoperudeckas 9acTh TeMBI CONEPIKUT OOIIHE
TEOPETHUECKHE aCTIeKThI 3asB/IEHHOM TeMbl M COJIEPIKUT CICAYIOIME TyHKTBL:

- 0630p HOPMATUBHEIX JIOKYMEHTOB I10 TeME;

- COBpeMeHHbIe IIPOOIeMBbI IIPETIMETA MCCIIeIOBAHM,

- crienr UKy MCIIONBE3YEMOTr0 IIOHATHHHOTO armiapaTa;

- FOCYIapCTBEHHYIO U PETMOHANBHYIO 3HAYMMOCTE po0JIeMsl;

- NIPUYHHBl BO3HHKHOBEHWS npobseMbl U (GaKTOPBI, ONPEJEIIOHE €€
pa3BUTHE,

- JeliCTBYIONIYI0 METOMOJIOTMIO ¥ TOMXOAbI HMCCICHOBAHIA 1 aHaln3a
Ipe/MeTa HCCIIeOBaHMs.

Bropas rnasa pabotsr (20-25 cTp.) — 3TO aHAIMTHYeCKas 4acTh, KOTOpad
COIEPKUT  aHamu3  (QakTHIecKOro — COCTOSHMUA u3ydaeMoro o0OBeKTa  C
ompejielIeHAEM CHIIBHBIX U cnabbIX CTOPOH, CYIIECTBYIOUIHE npobiemMsl |
MPOTHBOpEeYHs, TEHICHIMH pPasBUTHAL. Eciu TeMmMa wHcclemgyeTcss Ha IIPHMEpE
KAKOTO-TO KOHKPETHOTO IIPEATPHUSTAS WIA OpraHu3alii, TO 1IepBOHAYAJIEHO
NODKHA GBITH JaHa KpaTKas XapaKTepHCTUKA ITOTO NPEAIPUATIA (opraHu3aLiy),
chepa ero IeATeNBHOCTH, OUCHKA €€ s¢odextuBHOCTH M T.A. MOXHO TaKke
TOKA3aTh HEJOCTATKH, IIPOOIEMBI, CTOSIHE epel IPEANPUATHEM B UCCIIeyeMOor
001acTH.
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B nmanHO# TiiaBe MOXKHO COIIOCTABIISTH pOCCHUCKHH U 3apyOeKHBIN OIBIT
W3ydeHWs W  peLIeHHA npoGieMbl, JaTh  CPaBHWUTENBHBIH — aHalu3 M
c)OpMyTPOBATE COOTBETCTBYIOLHE BEIBOJIBL.

Tpetss rnasa (10-15 crp.) ABsgeTCA 3aBeplIaloIel ¥ COMEPKUT Ha OCHOBE
IIPOBEIEHHOTO aHanu3a BbIABICHHBIX npobaeM MPeJIOKEHUs M IyTH HX
pemenus. B KkadecTBe 0GOCHOBAHHUS pa3pabOTaHHBIX IIPEIOKEHIH BBICTYTIAIOT
pacueTsl, OATBePK/AIOIINe ONOKUTEMBHBIN dKOHOMUYECKUH 3dQeKT B ciydae
WX BHEJPEHNs Ha aHAIM3UPYSMOM MPCIIPHATHH.

B 3aK/IH04YEHUHA JODKHBI OBITH TPEICTABIICHEL:

- KpaTKHe BBIBOJIBI 10 Pe3y/IbTaTaM paboTsI,

- OlleHKA TIONHOTHI pelIeH s TTOCTaBIeHHbIX 337131,

- OpeIOKEHHS IO  WCIONB30BAaHUIO  Pe3yJITaToR HCCIIeI0BaHus,
BO3MOKHOCTH MX BHEJIpEHHs B IIPAKTHKY;,

. moKa3aTeNH OXKHIAEMOil COINMATBHO-OKOHOMHYECKOH 9((EKTHBHOCTH
HCIIONB30BaHus Pe3yIETaTOB PabOTEL

3aKTIOUeHHE CONEPKUT UTOrM PaboThl, BOKHEHIIME BBIBOJEI, K KOTOPRIM
[pUIIENT aBTOp; B HEM OTMEYaeTCs WX NPaKTHHECKasd 3HAYHMOCTh, OTMEYAIOTCA
BOIIPOCHI, UMEIOLINe 3HAYEHHE Ul [PAKTHKH, JaeTCA OLCHKA IOJNHOTHI PEILEHHUMH
[IOCTaBJIEHHBIX 3a/1a4.

VanoskeHHe Tekera W odopMileHre paboThl BEIIONHAIOT B COOTBETCTBHM C
tpebosansimu I'OCToB, yKa3aHHBIX B CIIMCKE WCIIONIB30BAaHHBIX HCTOYHHUKOB.

3.2. Odopmiienne BITYCKHOMH KBaJJHQHKALHOHHOH paGoThI

PaGora 0KHA GBITH BEIMOJIHEHA Ha JMCTax Oenmoi 6ymaru dopmara A4
(210 x 297 Mm).

Tekct paboThl cieyeT nedarars Ha OIHO} cTopoHe nmcTa Gesnod Gymaru
dbopmara A4 wepes 0OITOpa MHTEPBAIA, cobmoas CleayoNue pasMepsl MoJek:
[leBoe TIojie — He MeHee 30 MM, TpaBoe — He MeHee 10 MM, BEPXHEES H HIDKHES — HE
meree 20 M. IgeT mpudra AomKeH ObITh YePHBIM, BBICOTA OykB, TGP ¥ APYTHX
3HAKOB — 14-# wmu 12-# pasmep mpudTa. [TomyupHBIH U KypCUBHBIC HAY€PTAHUA
He TIPHUMEHAOTCS.

KagecTBO HareYaTAHHOTO TEKCTa B 0OPMIICHHS PHCYHKOB, TaOIIHI TOKHO
VIOBIETBOPATH TPeOOBaHMIO HUX HETKOTO BocmpousBesieHns. Heobxomumo
COBMIOaTh PABHOMEPHYIO IIOTHOCTh, KOHTPACTHOCTE M HETKOCTH H300paKeHU
110 BCeli paborTe.

Omneuyarki ¥ rpadudeckue HETOYHOCTH, oOHapyXeHHBIE B IIpoIEcce
BBITIOHEHHUS BEIIYCKHON KBaIM(QHKAIIMOHHOMN paboThI, pa3peInaeTcs HCIpaBIIsTh,
MOUMINAs MM 3aKpammBas Oeloi KpacKoH ¥ HaHOCA HA TOM Ke MecTe
HCIIPABICHHEINA TEKCT NEYaTHBIM cr1ocoGoOM WM YepHOU MacTod — PyKOIHCHBIM
crioco6om. Ho He Gostee 0HOTO HCIPABIEHUS HAa OTHOM [I€IaTHOM JIUCTE.

damuiuy, Ha3BaHWsA YIPEKICHHH, opraHv3amiii ¥ Jpyrue WMeHa
coBCTREHHBIE B TEKCTE pabOTHl NPHUBOAAT Ha S3BIKC OpHUIMHATA. JlomyckaeTcs
TPAHCITHTEPUPOBATh MMEHa COOCTBEHHBIC M TIPUBOATE Ha3BaHUS OpPraHU3AllKi B
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mepeBojie Ha A3BIK pabOTBI C nobaBneHreM (P TEPBOM YIOMUHAHHH)
OpUTMHATBHOTO Ha3BaHHUS.

4. THIIOBbIE KPHTEPHH OLEHKH cOpMHPOBAHHOCTH KOMIICTCHIHH MPH
rocyapcTBeHHOH HTOroBOH aTTeCTAlHH

O1enka Omnmcanue rmoxasarenei
(1IKana OleHHBaHWs)

«HeymoBIeTBOPUTENBHO o0ydJaromuncs HE OBJIamen OLIEHUBaEMbIMHU
KOMITETEHIIASIMY, HE pPacKpBIBaCT CYIIIHOCTB
nocTaBieHHoi mpoGmembl. He ymeeT TPUMEHATD
TeopeTHYeCKUe 3HaHWsi B DEIICHIH [PaKTHYECKOM
curyanuu. JlomyckaeT — OWIMOKH B pabore ¢
JOKYMEHTaMH, HEYBEPEHHO 000CHOBBIBAET
[OIydeHHBIE PE3yJIbTaThl. Martepran H3IaraeTcs
HeJIOTMYHO, 0ECCUCTeMHO, HEJJOCTaTOYHO rpaMOTHO

«Y 1OBIIETBOPUTENBHOY o0yJarommics  OCBOWII 60-69%  OIleHUBAEMBIX
KOMIIETEHIINH, IIOKa3bIBaeT yIOBIETBOPUTEIBHBIC
JHaHWs  OCHOBHBIX  BOIPOCOB  IPOIrpaMMHOTO
MaTepHalia, YMeHHs aHalM3UpOBaTh, AeaTk BBIBOMBL
B YCJIOBHAX KOHKPETHOH CHTYallMOHHOM 3a/1a4u.
V3naraeT pelieHne IpodieMbl HEJOCTaTOYHO MOJIHO,

HeIloCJIEI0OBATENBHO, JIOITyCKaeT HETOYHOCTH.
3aTpyAHsIeTCs JIOKa3aTellbHO 00OCHOBBIBATE CBOH
CYXKICHHS.

«Xoporo 00ydJaroUMicss  OCBOUII 70-89%  OIlEHHMBaEeMBIX

KOMIeTeHIMH, YMEETIPUMEHATh  TEOPETHHECKHE
3HaHWA ¥ IIONYYEHHBIA TNPAKTHYECKHA OIBIT B
peLIeHNH TIPAKTHIECKOH CUTYallHH. VMeno pabotaeT

Cc HOPMAaTHBHBIMH JOKyYMEHTaMH. YmMeer
apI‘YMeHTI'IpOBaTB CBOH BBIBOJIEI HW IIPHHHUMATH
CaMOCTOSATCIIBHBIC pEUICHH, HO JOITYyCKaeT

OT/eNbHBIE HETOYHOCTH, KaK M0 COJEPXKaHUi0, TaK H
Mo yMEHHAM, HaBbIKaM pabOTEI C HOPMATHUBHO -

IIPaBOBOM IOKyMeHTaIuen IOLIKOJIBHOTO
obpa3oBaHus
«OTIAIHO» oGyuarouiicst  ocomn  90-1 00%  OIEeHHMBAaEMBIX

KOMIIETEHIIMH, YMEHHe CBS3bIBATH TEOPUIO  C
[IPaKTHKOH, MPUMEHATh TOJYYCHHBIH TIpaKTHYECKUH
OMBIT, AHAM3MPOBATE, JENaTh BBIBOIBI, MPHHUMATH
CaMOCTOSTE/bHbIE PEIIEHAsE B KOHKPETHON CHTYaIlHH,
BEICKA3BIBATE U OOOCHOBBIBATE CBOM  CYKICHMSL.
JleMOHCTPHUPYET yMEHHE BECTH Gecebl,
KOHCYJIETHPOBATh poRUTEIIEH (3aKOHHBIX |
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TpeCTaBUTeNIe) BOCTIMTAHHUKOB, BBIXO/IUTH w3 |
KoHMIMKTHBIX CHTyaruii. BraneeT HaBbIKaMH paboTE
¢ COOTBETCTBYIOLIEH HOPMAaTHBHOH JIOKyMEHTalueH.
Braseer NUCHMEHHON U YCTHOH KOMMYHUKAIHEH,
JOTHYECKHUM M3JI0)KEHUEM OTBETA.

B xpuTepHn OLECHKH BBIITY CKHOM KBaTH(UKAIHOHHON pabOThI BXOIHT:

-060CHOBAHHOCTH AaKTyallbHOCTH TEMbl ~HCCJICNOBaHI, COOTBETCTBHE
COIepIKaHIs TEME, I0TTHOTA €€ PACKPBITHA,

~ypOBEHb OCMBICIIEHHUs! TEOPETHUIECKHX BOIPOCOB H 0600611eHMsT COOPAHHOTO
MaTtepyajia, 000CHOBaHHOCTE U HETKOCTE c(hopMyIUPOBAHHOTO MaTepuana,

qeTKOCTh CTPYKTYpPH paGOTBI H JIOTWHOCTH H3JIOKCHHA MaTepuana,
MeTooNIorrueckas 000CHOBAaHHOCTh HCCIICIOBAHIA,

_KOMILTEKCHOCTE MCIIONB30BAHHS METOOB HCCICAOBAHIA, HX aJ[eKBaTHOCTb
3aJ1a4aM HCCIe0BaHus,

-3((GeKTHBHOCT MCHONb30BAHMA 136PAHHBIX METOJIOB MCCHIENOBAHUA JUI
pelITeHus [TOCTaBICHHOH poOIIEeMBI,

-BJIaJIeHUe HayqHBIM CTHJIEM M3JI0KCHH,

-060CHOBAHHOCTh U IIEHHOCTh IONyHYEHHBIX PE3yJIbTaToB WCCIIEIOBAHUSA H
BBIBOJIOB, BOZMOJKHOCTb X IPHMCHEHHA B IIPaKTUIECKON NEATeITBHOCTH,

_cootBeTcTBUe (GOpMBI  TPEACTaBICHUA BKP BceM TpeOOBaHUSIM,
[P IBABISIEMBIM 0 OPMIICHHIO paboTEL,

-opdorpadudeckas ¥ IyHKTyalHoHHas PaMOTHOCTH, -Ka4eCTBO yCTHOTO
noKiaza, cBo0o/HOE BiaIeHHe MaTepHalaMu BKP, -rny0uHa ¥ TOYHOCTE OTBETOB
Ha BOIIPOCHI, 3aMEUaHMs ¥ PEKOMEHIAIMH BO BpEMi palboTHL.

5. PerleH3MpOBaHMe BBIMYCKHBIX KBAJTH(pHKANHOHHBIX paboT

BKP moIeKaT 00s13aTeIEHOMY peleH3upoBaHuio. BHEIIHEE
penensuposanne BKP mpoBofHTCs C LEMBIO obecredeHrs] 00bEKTUBHOCTH OLICHKH
Tpy/ia BHIIYCKHUKA. BBITOIHEHHBIC KBaJIH(QUKAMOHHEIE PaOOTEI PEIEH3UPYIOTCA
CIieIHaIMCTaMyi 110 TEMAaTHKe BKP wm3 rocymapCTBEHHBIX OpraHOB B chepe
06pa30BaHus, HayIHO-HCCIEN0BATCIBCKAX WHCTHUTYTOB U JP.

Penenzentsl BKP onpeensroTcs He TO3THEE, YEM 33 MECSAIL] 10 3alIUThL.

Pernen3us NODKHA BKIIOYATD!

- saxmogenue 0 coorsercTBrn BKP 3asBJIeHHON TeMe M 3aJaHHI0 Ha
Hee;

- OIEHKY KadecTBa BRITIOMHEHUS KK IOT0 pas/iela BKP;

- OLEHKY  CTEICHU pa3paboTKH ~ TOCTABICHHBIX ~ BOIPOCOB "
TIPaKTHIECKOH 3HATUMOCTH paboTsI;

. OBIIyIO OLIEHKY Ka4eCTBa BBIIOTHCHNA BKP.

CozepikaHue pEIEH3HH JOBOAMTCH N0 ceemeHus oOydaromierocs He
Mo3/Hee, YeM 32 JEHB 10 3alUThI paboTHl.

Brecenue mmenennii 8 BKP mocie momyqeHist pereH3ii He LIOITyCKaeTCH.
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TTocie O3HAKOMJIEHHS C OT3BIBOM DPYKOBOIMTENA M PEIEH3UEH peruaercd
BOIIPOC O ZIOIycKe 00y4aroIerocs K 3allluTe.

BKP, odopmieHHas B TIOJHOM COOTBETCTBUU C TpeGOBaHUAMH, IOJDKHA
6pITh coaHa B ydyeOHyro HacTe VHCTUTyTa CPEAHEro IpodeCCHOHAIBHOTO
06pa3oBaHys B IIEPEIICTeHHOM BUIE HE MO3/IHEE 10 mHeit 10 3QIIATEI C PelleH3ueH
M OT3BIBOM HAyJHOTO PyKOBOJUTEILA.

6. [Ipomeaypa 3aIHThI BLIYCKHOH KBaIM(pUKAIHOHHOH paboThI

K zammre BKP gomyckaroTcs Jiviia, 3aBEPIIABIINACS TOJIHEIA KypC O00ydeHHS
mo crermanbHocTE43.02.11 [oCcTHHMYHBIM CEpBUCH YCHNEIIHO NPOIICANINC BCE
[peJIIIecTBYIOIHe aTTECTAMOHHbIE HCIBITAHMS, PETyCMOTPEHHDIC yaeOHBIM
IUTAHOM.

Jlomyck K 3amuTe opopMiseTcs NPUKA3oM PEKTOpa IO TPeACTABICHUIO
qupexTopa VHCTHTYTa CPEIHEro HIpodeccHoHaIbHOTO obpazoBanusd. MHCTUTYTA
cpefHero  NPoQecCHOHANBHOTO — 00pa3oBaHMs — HMECT — IPaBo IIPOBOIMTE
[IpeIBAPUTENBHYIO 3allUTy BBITYyCKHOM KBaNTH(MHUKAUMOHHON paboTel. 3amuTa
IIPOBOIMTCS Ha OTKPBITOM 3aCeIaHny I'OK ¢ yuacTHeM He MEHee JBYX TpeTed ee
coctaa. Pemenus I'DK mnpuHMMAOTCS Ha 3aKPBITBIX 3aceTaHusAX IMpOCTHIM
GOJIBIIMHCTBOM TOJIOCOB YJIEHOB KOMMCCHH, YYacTBYIOIIMX B 3acelaHud TIPH
0Gs13aTeIbHOM NPHCYTCTBHM Ipejcenatens komucenn I'OK. [Ipu paBHOM dHHCIIE
FOJIOCOB TOJIOC IpefceNaTeNbCTBYIOIEro Ha 3aceAaHHH I'DK  sBusercs
peLIaroIIKM.

Pemenne I'DK odopmisercs IPOTOKONIOM, KOTOPBIH IOMIMCHIBACTCS
npencenarenem I'OK u cexperapeM 3K u XpaHWTCS B apXuBe 00pa3oBaTelbHOH
opraHuM3alii. B IpoOTOKOIIE 3aIHCHIBAIOTCS: UTOrOBas OLCHKA BKP, npucyxneHue
kBanu(pUKauy # ocobble MHEHHUS 4ICHOB KOMUCCHH.

Ha sammry BKP oTBOAUTCA 1O OJHOTO aKaJeMHYECKOro Haca Ha OIHOro
o6yuarorerocst. IIporeypa 3alliThl YCTAHABIMBACTCSA NPEACCATENEM I'DK mo
cornmacoBanmo ¢ wienamu I'IK 1, Kak NpaBuiio, BKIIOYAET JOKIaz 00yJaiomerocs
(me Gomee 10-12 MUHYT), YTEHHE OT3BIBA M PELIEH3NHU, BOTPOCHI HICHOB KOMHUCCHH,
oTBeThl  oOyuaromerocs. MoxeT — ObITH  NPEJYCMOTPEHO  BRICTYILICHHC
pykosomutenst BKP, a Taxke peLeH3eHTa, €CIIA OH NPUCYTCTBYST HA 3aCCAAHMH
k.

Bo Bpems [oknafa OOy4YarOIIMHCA — HCIONB3YeT ITOJICOTOBJICHHBIH
HAIJISIHBI MaTepHuall, WUTIOCTPUPYIOIIHE OCHOBHBIE MOJIOKCHHA BKP. 3ammura
BKP mpoxomdT Ha OTKPBITOM 3aceIaHud roCyJapCTBEHHON 3K3aMEeHAlMOHHOU
komuccun (I'DK) ¢ ydacTMeM Hay4HOro pyKOBOAMTENS, pCLCH3CHTa U
KOHCYJbTaHTa. Bpemsa, OTBOAMMOE Ha  3aIHUTy BKP, omnpenensercs
yTBEP)KIEHHBIMA HOPMaMy BPEMEHH.

3ammTa BKIHOYaeT:

- BBICTYIUICHHE BBIITYCKHUKA,

. OTBETHI Ha 3aMEYaHNUs PelleH3eHTa U 00CYKIeHUue paboThL

Ilpst ompenenenuu omenku 1o sammre BKP yquThIBAIOTCA: KadeCTBO
YCTHOTO [OKIaJa BBITYyCKHHKA, AaKTyajlbHOCTE TEMEL, cBoOomHOE BIAJCHHUE
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matepuanom BKP, mpakThdyeckas 3HaYMMOCTb BBIIOIHCHHOIO HCCICHAOBAHMUA,
ryGHHA M TOYHOCTH OTBETOB HA BOIPOCEI, OT3BIB PYKOBORUTCIA M PCLCHIMA,
KAYeCTBO NPE3eHTALMH BEITYCKHON paboTHL.

Pesymnbratsl 3auutel BKP obcyxaaroTes Ha 3aKphITOM 3aCC/aHUA I'2K u
OLIEHMBAIOTCS. IIPOCTEIM GOJBIIMHCTBOM rojiocos wieHoB I'OK, ydacTBYIOLIMX B
3ace/[aHAH, TPH O0sS3aTeNbHOM MPUCYTCTBMM TpEAcenaTe/s KOMHCCHH. [Tpn
PaBHOM 4HCIIe TOJIOCOB MHEHHE TIPEICE/IaTeNs ABIACTCA PEIIAIOLIAM. B mporecce
0GCYX/IeHHs OIEHKM JO/DKHO YYMTHIBATHCS MHEHHE PEICH3CHTA O pabote
BBIITY CKHHKA.

Pe3synbTaThl 3aIUThl BBILYCKHOH KBaTUHUKAITMOHHON pabOTHI OLEHHBAOTCA
M0 IATHOAUTEHON CHCTEME B JIEHD IIPOBEJCHHUS 3aIMThL.

Pesynsrars! 3amutsl BKP onpeaiessitores OLeHKaMH «OTIHIHO», «XOPOIIOY,
«yIOBJIETBOPUTENBHOY, «HEYOBIETBOPUTEIBHO» U OOBSBIAIOTCS B TOT XK€ JCHD
rociie ohOpPMIIECHHS B yCTAHOBIEHHOM IOPSAIKE IPOTOKONA 3aCCIaH 5 I'OK.

[lopsmox mposeerns ['MA [ BEINYCKHUKOB M3  HuMCHa JHMO  ©
OrpaHUYEeHHBIME BO3MOKHOCTSIME 3/[0POBBSI [IPOBOUTCS HMHCTUTYTa CpEeIHero
IpodecCHOHaNIBHOTO 00pa3oBaHHA C y4ETOM ocoOeHHOCTeN MCUX0PU3MIECKOTO
DasBUTHS, WMH[UBHIYaNbHBIX BO3MOXKHOCTEH M COCTOAHMA 3M0POBBA TaKuX
BBIILY CKHUKOB.
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[TPUJIOXEHUE 1.

IlpumepHasi TeMaTHKa AHIUVIOMHBIX pabor g o00y4aromHXcsi 1O
crennaabHocTn43.02.11 TocTHHHYHBIH cepBHC

1.  IlpenocrasieHue yciyr OpOHHPOBAHHUS OTPEOUTEIIO

7. OcoGeHHOCTH W METOIBI rapaHTHPOBAHHOIO M HErapaHTHpOBaHHOTO
OpOHMPOBAHMA B TOCTHHHIIE

3.  VubopmalmoHHBIE M TEJICKOMMYHMKAI[HOHHBIC — TEXHOJIOTHH
obecredenus mpoliecca OpOHUPOBaHKA B FOCTHHHILIE

4,  OpraHmsauys IPOIECcca B3aUMOEHCTBHS ciy0bl OpOHHPOBAHHS C
JpyTHMHE CITyKOaM# TOCTHHHIIBI

3. AHajH3 CUCTEM OH-JIaiH OpOHMPOBAaHUA TOCTHHHIL

6.  CoBeplleHCTBOBaHHE pPabOTHI cnyxObl TpUeMa M pasMEIleHHs
TOCTUHUIIEL

7 PaspuTHe IeSTENBHOCTH TOCTHHHIG HA OCHOBE JMBEPCHOHKAIIMM
yCIIyT

8.  (opMHpOBaHWE KOHKYPEHTHBIX IPCUMYIIECTB TOCTHHHIHBIX YCIyT

9.  AHamu3 COBPEMEHHBIX METOOB IPOJBMKEHUA FOCTHHUIHBIX yCIIYT

10. OcoGeHHOCTH 3aKIFOueHMs JoroBopa 00 OKa3saHWH TOCTHHHYHBIX

yCIIyT

11. @opmupoBaHHe ITAKeTa NOMOIHHTESIBHBIX YCIyT FOCTHHHIEL

12.  PacueThl ¢ TOCTAMH, OPTAHH3AIKSA OThE3/a ¥ MPOBOJ(BI TOCTEH

13. Ilpawia 0pOBEJeHMA HOYHOrO ayiuTa M Tepenain JAel 1o
OKOHUYAHUU CMEHBI

14. Poib mepcoHaia B GOpMHAPOBaHUN Ka4uecTBA FOCTUHUYHOTO IPOAYKTa
B TOCTHHHIIAX.

15. IIpobrnemsl (GopMupoBaHus ¥ CTHMYIMDOBAHUA IEpCOHANA B
FOCTMHWYHOM CepBHce YTpaBieHAE [IEPCOHANOM B MHIYCTPHH FOCTEIPHIMCTEA

16. Cnyx6a mnuraHds: 3aga4d, OQYHKIMHM, 3HAYCHHE, OpraHu3allii
TesATeIbHOCTH

17. Paspaborka peKOMEHIAUMM IO COBEPIICHCTBOBAHMIO CHCTCMBL
IOKyMeHTOO60pOTa TOCTHHUYHOIO IPENIPHUATAL (Ha mpuMepe KOHKPETHOIO
TIpEJIPHUATHS).

18. Visyuemue morpebuTened Kak (JAKTOp YCHEIIHOCTH TOCTHHHIHOTO
IpeAIpUsATHA

19. Tlombop KagpoB B TOCTHHMIHOM KOMILIEKCE. CucreMa IOArOTOBKYU U
IEPENIOArOTOBKH KaJpOB

20. Obecrederne KOHKYPEHTOCIOCOOHOCTH TOCTHHHYHBIX YyCIyr Ha
OCHOBE TIOBHIIIEHHs UX Ka4ecTBa

21. Oprazuzaiyst paboTsI CTy)KOBI MapKETHHTa ¥ [IPOJaX B TOCTHHITHOM
IpeNIPUITHN

22. Pa3paboTka NPOTpPaMMBI TOBBIMIEHHS JIOANBHOCTH TOCTHHHTHOTO
TIpeIIPUATHSL.

23, @opMHpOBaHHE KIMEHTOOPHEHTHPOBAHHOTO CEpBHCAa Kak OCHOBA
[TOBBIIICHUS Ka4eCTBA TOCTHHHYHBIX YCIIyT
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24. Oprazuzanys OM3HEC-OOCIYXMBaHWsi B TOCTHHULAX H TYPUCTCKHX
KOMILTIEKCax

75. KagectBo 00CTy>XHMBaHHS II€PCOHATIOM KakK (akTop MNOBBIIICHUSA
KOHKYPEHTOCTIOCOOHOCTH FOCTHHUIHOTO TIPEANPUATIA

26. PazpaboTka KOHKYPEHTHOM CTPaTeTHy FOCTHHHMILBL

27. Pa3pa6oTKa peKOMEHIAIMA 11O COBEPIICHCTBOBAHMIO MapKeTHHTOBOM
JeSTENPHOCTA ~ TOCTMHMYHOTO  TPCATPUATHA (ga TpuUMepe KOHKPETHOrO
IpENIPHATHS).

28. Mero/sl MPOABHKEHHS TOCTHHIIHbIX YCIYT

29. MapKeTHHT ¥ €r0 POIb B MOBLIIICHUH 5(hdeKTUBHOCTH pabOTBI OTEIIA

30. ABTOMATH3MPOBAHHbIE  CHCTEMBI  YIPaBICHHI TOCTUHUYHBIM
pearpuiTHEM

31. VcclenmoBahme BHYTPEHHEH M BHEIIHEM CDEJibl FOCTUHHYHOTO
IpeIITPUATH

32,  OcCHOBHBIE  HATPABIEHWS  COBEPIICHCTBOBAHMS  JCATENBHOCTH
TOCTHHHII.

33. Opranu3aiys o0CITy)XHBaHMUs norpebuTeneil FOCTUHAYHBIX YCIyT

34, PaspaboTka ¥ HCIIONb30BAHKE IPOIPaMM JOIBHOCTH TOCTHHUYHBIX
IpepUATHA

35.  YmpaBleHue HOMEPHBIM (YOHIOM FOCTHHHIHOTO TIpeIIIPHATHS

36. MHbOpMAIMOHHbIE TEXHOIOIMH B TOCTUHATHOM JENC

37. CaHuTapHO-TUTHEHUICCKHUE TpeboBaHUA K  COJCPIKAHHIO
FOCTUHWYHEIX TOMEIIEHUH

38. OpraHusauyis ~ 10Cyra — IPOXHBAOLIMX B rOCTHHUALAX |
TYPUCTHYECKUX KOMILIEKCaxX

39, Cnyx6a mpaemMa 1 pasMeIleHUA: GyHKIHY, 3HAYECHHUS, OPTaHUu3alHN
HEeATEIbHOCTH

40. TexHomnorus paboTsl C TOCTEBBIMA xamodaMu

41. ABTOMAaTH3MPOBAHHBIE ~CHCTEMBbl  yHIPaBICHUA TOCTHHWYHEIM
IpeIPUATHEM

42. IlpaBuna, NOPANOK W  OTBETCTBCHHOCTH 34 IIpeoCTaBICHHE
TOCTUHHWYHBIX YCIYT B CTPAHE

43,  Opramusangs Iponecca B3aMMOJIEHCTBHS CIyKOBl TpHeMa H
pa3sMeIneHns C IPyTUMH cIy)KOaMu

44. CrocoGbl IPOABIKEHHA NOCTHHHYHBIX YCIIYT Ha PRIHOK

45. Cmyxba 6e30IacHOCTH: 3a1atiH, yHKIHH, 3HaYEHHe, OpraHu3alii
JIeATEIBHOCTH

46. TlopsAmok perucTpaiuy 1 yd4eTa TpakK/aH P®, WHOCTPaHHBIX
rpakaH, TyPUCTHYSCKUX TPYIIT

47. WubopMalMOHHBIE ¥ TENCKOMMYHHUKAIIHOHHBIC TEXHOJIOTHH B
pabote ciyKObI preMa | pasMeIieHIA
48. Cnyx6a 3KCIUTyaTalud HOMEPHOTO donma: GQyHKIHMH, 3HAYCHHE,

OpI‘aHHI%aI_II'II/I JeATeIIbHOCTH
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49. Pa3BuTHe HHAYCTPHUH TOCTEIPHMMCTBA B KpacHomapckoMm Kpae

BO3MOKHOCTH BHEIPEHHUS OIbITA APYIUX CTpaH
50. YmpapieHHE Ka4eCTBOM 00CIIy)KHBaHHs B TOCTHHHIHOM OuzHece

51. dopmupoBaHUE GUPMEHHOTO CTUIIA FOCTHHHI
52. AHajnu3 ¥ pa3BUTHE KaJPOBOr0O MOTEHIIMAlla OpraHu3allii
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PELIEH3Us
Ha [IPOrpaMMy roCyJapCTBEHHONW HTOTOBOM aTTECTAlliH
43.02.11 I'ocTUHUYHEILH cepBHC

T'ocynapcTBeHHAss UTOrOBas aTTECTAllWsA IMPOBOAWUTCA B (opMe 3alIUThI BEITYyCKHOM
KBaJTU(UKAITMOHHOM paboTEl. DTOT BHJ] HCIIBITAHUHN II03BOIIIET HAaUOO0JIee OJIHO IPOBEPUTH
OCBOEHHOCTH BBIITYCKHHKOM MPOGECCHOHAIBHEIX KOMIIETEHIIUH, TOTOBHOCTH BEIITYCKHHKA K
BEINIOJTHEHHIO BUIOB AeATENBHOCTH, mpexycMoTpeHHEX @®I'OC CIIO, T.K. I1aBHOH 3ajaue
no peammsaiun Tpebopanuit ®I'OC gBgeTcsa peanu3anys MPaKTHIECKOH HalpaBIeHHOCTH
TIOATOTOBKY CIEIMAIIHCTOB CO CPEIHUM MPO(eCCHOHATEHEIM 00pa30BaHUEM.

IIporpammMa I'MA pa3paboraHa B COOTBETCTBHHM C IIOPAJKOM IIPOBEAEHHS
rOCYAapCTBEHHOM WTOTOBOM AaTTeCTAllMM BBITYCKHUKOB 00OPa30BATENBHBIX YUPEKICHUH
cpenHero npodeccHOHAIBHOr0 00pa3oBaHus.

B nporpamme paspaborana tematuka BKP, oTeeuaromas ciemyromum TpeOOBaHIIM:
OBlIaicHUE TPOQECCHOHANBHBEIMA  KOMIETCHLMAMH, KOMIUIEKCHOCTh, PEalbHOCTS,
aKTyaJIbHOCTh, YpPOBEHb COBPEMEHHOCTH WCIIONB3yeMbIX cpenctB. [Iporpamma I'MA
OTpaXkaeT CHCTEeMATH3allMI0 3HAHWM, YMEHHH W OIbITa, NOIXy4YeHHBIE O0ydJarOIMUMHUCH BO
BpeMs 00yJEHHSA U BO BPEMS IIPOXOXKICHUA
[IPOM3BOCTBEHHOM NPaKTHKHU B OpraHU3allUAX, COOTBETCTBYIOMUX UX nmpodmwmo. Hammuue
nporpammel [YIA 3HAUWTENBHO YHpOILNAeT INpakTHUECKylo pabory ['ocyaapcTBEHHOM
aTTeCTallAOHHON KOMHUCCHH NPH OLICHUBAaHUH BHIITyCKHUKaA mpH 3ammuTe BKP.

Conep:xanue nporpammel A cooTBeTCTBYET TpeOOBaHHAM K 3HAHUSIM, YMEHUAM,
IPaKTHIECKOMY OIIBITY, (GOPMUPYEMBEIM KOMIIETCHIIMAM COIIACHO IPOrpaMMe MOATOTOBKH
CIICIHAIMCTOB CPENHEro 3BeHa. B nenoM crpykrypa u odopmiienue mporpammel I'MA
COOTBETCTBYET AEHCIByIOIEeMy 3aKoHogarenscTBy B obmactm CIIO, mpaxTtHko-
OPHMEHTHPOBAHHOM HalIPaBIEHHOCTH U TpeboBaHuAM paboToaaTemneii.

Cuuraro, 4TO JaHHAfd MPOrpaMMa IO3BOMMT I'OCYINapCTBEHHOW aTTECTAIIMOHHON
KOMHCCHM OOBEKTHBHO OIEHHTh INPOGECCHOHANBHYI0 MOJTOTOBKY  BHIMYCKHHKOB
ceranbHoCTH 43.02.11 N'ocTuHMYHE cepBHC.

PELIEH3EHT:

Hupexmop I'VII KK
A.A. Konnux
« ocmunuuHbIl KOMIIEKCY




PELNEH3USA
Ha IIporpaMMy rocyJapCTBEHHOM UTOrOBOM aTTecTalluy
43.02.11 T'ocTHHUYHBIA CEpPBHC

I'ocynapcteennas uroroBas arrecramus (I'MMA) mpoBoautcs B popMe 3amuThl
BrimyckHo¥ kBanubukanuonsoi pabotel. [lanHas ¢opma mosBoisieT Hauboiee
IIOJTHO OILEHHTH OCBOEHHOCTH BBHITYCKHUKOM IpO(eCCHOHATBHBIX KOMIIETEHIUH,
TOTOBHOCTH BBIITYCKHHKA K BBITOJHEHHUIO BHAOB IMPOGMECCHOHAIBHON AESTEIbHOCTH,
npexycMmorpeHHbx @I'OC CIIO, nockoneKy ITaBHOM 3afadell ABIAETCA pealu3allysl
MIPaKTAIECKOH  HAMPaBIEHHOCTH IOATOTOBKU  CIIELIMATTUCTOB CO  CPEdHHUM
npoecCHOHATTEHEIM 00pa30BaHUEM.

ITIporpamma TMA pa3paborana B COOTBETCTBHM C TOPSAKOM IIPOBEIEHHS
roCcyAapCTBeHHOU

HUTOTOBOM aTTECTAIIMH BBITYCKHUKOB 00Pa30BaTeNIbHBIX YUPEKIACHUN CPEIHErO
nmpodeccHoHATFHOTO 00pa3oBanusa 1o crenuansbHocTH 43.02.11 T'ocTUHWYHEIHA
CEPBHLC.

B mporpamme paszpaborana Temaruka BKP, Bkmouaromas ciexyromiue
TpeboBaHMs: OBNaneHHE NPO(ECCHOHATHFHBIMA KOMIICTEHITHAME, KOMILIEKCHOCTE,
pPEalbHOCTh, aKTyalbHOCTh, YPOBEHbL COBPEMEHHOCTH MHCIIOIB3YEMBIX CPEACTB.
[Iporpamma [MA otTpaxaer cHcTeMaTH3allMi0 3HAHWHA, YMEHHH U OIBITA,
[OJTy4eHHBIe 00yJaloNIMUCcs BO BpeMs 00yIeHUS H BO BPeMs ITPOXOXKICHHS

IIPOM3BOJCTBEHHON IpakTUKA B OpraHM3alUAX, COOTBETCTBYIOIIUX WX
npopumo. Hammaue nporpammel [MA  3HaumTensHO ympormmaer paboTy
I'ocynapcTBeHHOM aTTecTAaIOHHON KOMMCCHH IPH OIEHHBAHHWM BBHITYCKHHUKA Ha
sammre BKP.

Conepxanue mnporpamMmsl IMIA cooTBeTcTBYeT TpeOOBaHHSIM K 3HAHHSM,
YMEHHAM, IIPaKTHYECKOMY OIBITY, (OPMUPYEMEIM KOMIIETEHIIMSIM COTJIACHO
IporpaMMe IIOArNOTOBKHM CIELIHAIKUCTOB CpPENHEro 3BeHa. B IeIoM CTpyKTypa u
othopmiaeHne nporpaMmsl I IA cOOTBETCTBYET MEHCTBYIONIEMY 3aKOHOAATENECTBY B
obmactu CIIO, DpaKkTHKO-OPHEHTHPOBAHHOM HAMpPABIEHHOCTH M TPeGOBAHMUAM
paboTomaTeei.

Jannas nporpaMMa mo3BOJHT I OCyapCTBEHHON aTTECTAIMOHHON KOMHCCHH
OOBEKTMBHO  OIEHHWTH  NPO(ECCHOHANBHYI0  IOATOTOBKY  BBEITYCKHHKOB
cnenuanbHOCTH 43.02.11 I'oCTHHUYHEIN CepBHC.

PEIEH3EHT:

I'enepanvhwiii JJupexkmop

// H.B. Cmeuenyesa
000 «lIpecmuoic-Anvgpay



