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1. TIACIIOPT PABOYEN TIPOTPAMMBI ITPO®ECCHOHAJIBHOI'O
MOIYJIS

1.1. O6JacTh NpEMeHeHHs NPOrPaMMBbI

PaGouas nporpamma rpodeccuoHanbssoro Momyis [IM.04  TIpogaxu roCTUHHIHOTO
IPOIyKTa ABJSIETCS YacThIO IIPOTPAMMBEI IIOJATOTOBKH CIELHATHCTOB CPELHErO 3BCHA B
cootBercTBaH ¢ ®T'OC CIIO mo crenmansHocT 43.02.11 I'ocTHHUYHBINA CEPBUC B 4aCTH
OCBOEHHS OCHOBHOTO BHAa npodeccuonansHoit pnearensHocTd (BILM): [Ipomaxu
TOCTHHHYHOI'O IIPOIYKTa.

1.2. MecTo npodeccHOHATBHOT0 MOAYJ/Isi B CTPYKTYpe HIPOrpaMMbl OATr0TOBKH
CHENHAJTHCTOB CPEeHEro 3BeHa:

IIpodeccuonansreiit Momyns [IM.04 [Tpogau rOCTHHUYHOIO MPOJYKTa OIHPACTCS
Ha IPEUIECTBYIOIAC JUCLHHMIUIMHE ¥ (QOPMUPYET KOMIETCHIMH /i1 OCBOCHHA
[IOCTEAYIOUIUX JACIHUILINH.

Jist OCBOEHHS JUCIMIUIMHBI CTYJCHTHI WCIIOJB3YIOT 3HAHMS, YMEHHA M HaBBLIKH,
cdopmupoBannbie Ha gucimiimHax OIL1 Menemwkment, EH.01 NudopmaTtuka u
MH(BOPMAIMOHHO-KOMMYHHKAITHOHHBIE TEXHONOTUA B MPO(QECCHOHATBHOH JEATENBHOCTI,
OIl. 02 IlpaBoBoe ¥ MOKYMEHTALMOHHOE OOeCIedeHHe B IPO(ECCHOHATBHOH
nestensHocTH, IIM.01 BporupoBanne rocTHHIIHEIX yeuyr, [IM. 02 Tlpuem, pasMemenue u
BBITIMCKA [OCTEH.

1.3. Ilean u 3a1a9u npogeccHOHAIBLHOr0 MOAYJIsl — TPeOOBAHHSA K pe3y/bTaTam
oCBOEHHS NMpodecCHOHAILHOr0 MOXYJIA:

Ilesib MOAYJS: OBJIaZeHHE BHIOM NpodecCHOHaNbHON AesATenpHOCTH: 1Iponau
FOCTHHUYHOT'O IIPOYKTa ¥ COOTBETCTBYIOIMMHU MPO(ECCHOHATEHEIMU KOMIETEHIMAMH.

3aga4n MOAYJIsi: OTyYEHHE IIPAKTHICCKOTO OIBITa

— u3ydeHMs W aHamu3a norpebHOCTed moTpebureneil OCTMHMYHOrO MpPOAYKTa,
noafbopa COOTBETCTBYIOIIETO MM N'OCTHHUYHOTO NIPOJYKTa;

—  pa3pabOTKM MPaKTHYECKUX pPEKOMEHIAIMA 10 (HOPMHUPOBAHMIO CIIpOca M
CTUMYJIMPOBAHUIO COBITa TOCTHHUYHOIO MPOIYKTA VIS Pa3iIUYHbIX LEICBEIX CCTMEHTOB,;

— BBIABJICHMS KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO [TPOIYKTa ¥ OpraHH3aliH;

— y4acTus B pa3paboTKe KOMIUIEKCa MapKEeTHHIa.

B pesynpTaTe u3ydeHus OOA3aTENBHOM dYacTH ydeOHOro Lukia oOydaromuics
NOJDKEH:

Hmemb npakmudeckuii onvim:

- W3y4eHHs W aHaTH3a I0TpeOHOCTEH moTpeduTereil roCTHHUIHOIO IIPOAYKTa,
noa00pa COOTBETCTBYIOIIETO MM FTOCTUHUYHOI'O IIPOTYKTa;

—  pa3pabOTKHM TPAaKTHYECKUX pPEKOMEHJamui 1o (OPMHUPOBAHMIO CIpoca H
CTUMYJIMPOBAHHIO COBITA TOCTUHHYHOTO MPO/YKTa UL PA3INYHBIX IIEJIEBBIX CCIMCHTOB;

— BBISIBJICHHMA KOHKYPEHTOCIIOCOOHOCTH FOCTUHUYHOIO IPOYKTa U OpraHU3alHy,;

— y4acTHs B pa3paboTKe KOMILIEKCa MapKETHHTa.

Vmemu:

— BBIABIIATH, AHAJIM3UPOBATH H (OPMUPOBATH CIPOC HA TOCTHHUYHEBIC YCIYTH;

— IPOBOJIATH CETMEHTALMIO PEIHKA;



— paspabaTelBaTh TOCTHHMYHEIM MPOTYKT B COOTBETCTBHHM C 3alpoCaMu
HOTpeOUTENeH, OIPENEIIATE €r0 XapaKTePHCTHKU U ONTHMAIBHYI0 HOMEHKIIATYPY YCIIYT;

— OIICHUBATh YPHEKTUBHOCTH COBITOBOM ITOIMTHKH;

= BRIOMpATh CPEACTBAa PACIPOCTPAHEHMSA pEKIaMbl M ONPENENITh MX
3 dEKTUBHOCTE;

— (hopMyIHpOBATh COZIEPIKAHNE PEKIAMHBIX MaTePHATIOB;

— co0upaTe ¥ aHaIU3UPOBaTh MH(MOPMAIIHIO O IIeHaX.

3Hamw.

— COCTOSIHHME U IIEPCIIEKTUBEI PAa3BUTHS PBIHKA TOCTHHHYHBIX YCIIYT;

— TOCTUHHUYHBIH IPOAYKT: XapaKTepHbIE 0COOCHHOCTH, METOIE! (QOPMHPOBAHHS;

— O0COOEHHOCTM JKM3HEHHOTO IMKJIA TOCTHHHYHOTO TPOAYKTa:  OTaIlbl,
MapKETHHIOBEIE MEPOTIPHUSITHUS;

— NOTPeOHOCTH, YIOBIETBOPAEMBIE TOCTHHHYHBIM TPOILYKTOM;

— METOMBI U3YyUEeHHUS U aHaI|3a IPEIIIOUTEHHI OTpeOuTeNs;

— NOTpeOUTENM TOCTHHUYHOTO MPOAYKTa, 0COOCHHOCTH UX ITOBEIEHHS;

— IIOCIIEI0BATEIBHOCTE MApKETUHTOBEIX MEPONPHUATHA TIPH OCBOSHHM CErMEHTa
PBIHKA ¥ TO3UI[HOHHUPOBAHUH TOCTHHUYHOTO TIPOIYKTa;

— (hopMHUpOBaHUE U YIIPABICHHAE HOMEHKIIATYPOU YCIYT B TOCTHHHUIIE;

— 0COOEHHOCTH MPOIaK HOMEPHOro (GOHAA U OIIOTHUTEIBHEIX YCIYT TOCTHHHMIE;

— crnenuUKy IEHOBOM NOJIHTHKH TOCTHHHIB, (AKTOpEI, BIMSIOIIHE HaA €€
(b opMHpOBaHKE, CUCTEMY CKHIOK M HaI0aBOK;

— cnelu(HKy peKsiaMbl YCIyT TOCTUHUII ¥ TOCTUHUYHOTO IIPOTYKTa.

Bcero gacop 363, B TOM umcIe:

MaKcuMajbHad yuebHasa Harpyska obyyaromierocss 245 9acoB, BKTIOYAS:

obs3arenpHas ayquTopHas yueOHas Harpy3ka 170 yacos;

caMocTosATeapHasA paboTa 53 4Yacos;

KOHCYJIBTAllMH 32 Yaca;

IPOU3BOACTBeHHAS rpakTuka 108 yacos;

(opMa UTOrOBOrO KOHTPOJIA DK3aMEH.

1.4. IlepedyeHr  MJIaHHPYEMBIX pe3yabTaToB  00y4eHHd no
npogeccHOHAJBHOMY MOAYJII0 (MepedyeHb GOpMHPYEMBIX KOMIIETEHI{H )

PesyneraToM 0OCBOEHHMS NPOPECCHOHAIBHOIO MOIYJS SBJSIETCS  OBJIQJICHHE
o0y4aroImuMuUcs BHAOM NpOGECCHOHATIBHOM NedaTenbHOCTH [Ipojakd TrOCTHHHYHOTO
npoaykTa, B ToM ducie npodpeccruonansHeME (I1K) u 06mmmu (OK) KOMIIETEHITHSMH,

OK 1. [lonuMarhs CYyIIHOCTh M COLMAJBHYIO 3HAa4MMOCTh CBoed Oymymiei
npodeccry, IPOABIATE K HEHM yCTOWUUBEIN HHTEpEC.

OK 2. Opranu3oBsIBaTh COOCTBEHHYIO JESTEIBHOCTh, BEIOUPATh TUIIOBEIE METOJBI H
CHOCOOB BBITOJHEHHUS MNPOQECCHOHANBHBIX 3alad, OLEHHMBaTh KX 3G EeKTUBHOCTh H
Ka4ecTRBo.

OK 3. IlpuHuMaTh pelleHus B CTAHJAPTHBIX M HECTAHJAPTHBIX CUTyal[MiX U HECTH
32 HUX OTBETCTBEHHOCTH

OK 4. OcymecTBIATh MOMCK M HCIOIB30BaHHE HHMOpMALH, HEOOXOAMMOH mis
3 ()EKTUBHOTO  BBINOJHEHHS MNPOMECCHOHANBHBEIX 3aJad, INpo(EeCcCHOHANBHOIO H
JIMYHOCTHOTO Pa3BUTHUA.

OK 5. Vcnione30BaTh ~ WH()OPMALMOHHO-KOMMYHHUKAIMOHHEIE  TEXHOJIOTHH B
PO ECCUOHAIBHON IEATEIEHOCTH.



OK 6.PaGorars B KOIUIEKTHBE M B KoMaHzAe, 3((EKTHBHO O0OLIATECT C
KOJUIEraMH, PYKOBOJICTBOM, IOTPEOUTENAMH.

OK 7.Bpars Ha cebs OTBETCTBEHHOCTb 3a pabOTy YJIEHOB KOMAHJIbI
(rTOIYMHEHHEIX ), 32 Pe3YIbTAT BHIITOJIHEHUS 3a1aHHH.

OK 8.CaMOCTOATETBEHO  ONpElNeisiTh  3ajaud  [IPO(EeCCHOHANLHOTO |
JMYHOCTHOTO PAa3BUTHUS, 3aHUMATHCS CaMOOOPa30BAHMEM, OCO3HAHHO IUIAHHPOBAThH
MTOBBIICHUE KBAUTH(DHKAIUH.

OK 9. OpueHTHpOBAaTECA B TEXHOJIOTHH B

YCIOBHAX JacTOM  CMEHBL

MpoGhecCHOHAILHOH JEATEIBHOCTH
1K 4.1BEISBIATE CIIPOC HA TOCTHHUYHBINA YCITYTH.
I1K 4.2 ®opMHPOBaTH CIIPOC U CTUMYIHPOBATE COBIT.
I[IK 4.3 OrneHuBaTh KOHKYPEHTOCTIOCOOHOCTh OKa3bIBAEMBIX TOCTHHHUYHBIX

YCIIYT.

ITK 4.4 TTpuHuMath yqacTre B pa3paboTKe KOMIUIEKCA MAPKETHHTA.

Ne | Conepxanne B pesyabTaTe u3yueHus yaeOHON TUCIMIITHHEL 00ydarOLIMEcs JOIDKHBL:

n/ | KoMIeTeHIMH | 3HaTh YmeTs [TpakTHYIEeCKHH OMBIT

n | (unm e€ yacTh) (BnaneTs)

1 OK 1. [ToHnMaTHE — COCTOfHHME W [IePCTeKTHBBl | —pa3pabaThiBaTh — M3y4YeHWUs M AaHadu3a
CYIIHOCTB H pa3sBUTHA pPLIHKA TOCTHHHYHBEIX | TOCTHHHYHBIH MPOJYKT | NOTpeOHOCTEH
COLMANILHYIO YCIIYT; B COOTBEICTBHMM  C | moTpebHTeneH
3HAYMMOCTD CBOSH | —IOCTHHHYHbIH OPOIYKT: | 3ampocaMu TOCTHHHYHOTO
Oymymen XapaKkTepHEIE ocobenHocTy, | noTpeburenei, MPOJIYKTa, nogbopa
npodeccuy, MeTOIEl OPMHPOBAHMS; OnpeendTh ET0 | COOTBEICIBYIOLETO HM
MPOSRIATE K HeH —0TpedHOCTH, XapaKTepHCTHKH W | FOCTHHMYHOTO
YCTOHYUBBIA YIOOBIETBOPSEMBIE TOCTHHHYHBEIM | ONTHMATBHYIO MPOIYKTa,

MHTEpEC NPOAYKTOM; HOMEHKJIATYPY YCIyT; | —pa3paboTKku
—TOTpedUTeTH TOCTHHHUYHOTO | —BBIABMIATE, IPAKTHUECKHX
mponykra,  OCOOGHHOCTH — HX | aHAJIH3MPOBATH H | pexoMeHmanui 1o
TIOBEZICHHS; (bopMHEpPOBATE CIPOC Ha | GOPMHUPOBAHUIO  CIIpOCa
TOCTHHHYHBIE YCIYTH; | H CTHMYIHPOBAHHIO
cOBITa TOCTHHHYHOIO
NpoaykKTa Just
PA3MHIHBIX TeJIeBBIX
CErMEHTOB,;

2 | OK2. — COCTOSIHUE M IEPCTIEKTHBEI —BBISIBIIATH, —HM3y9ICHHA H aHalK3a
Opranu3oBLIBATH Pa3BHTHA PEIHKA TOCTHHHYHBIX aHaATH3MPOBATh H noTpedHOCTEH
COBCTBEHHYHO YCIIYT; (opMHpOBaTh CIPOC Ha | noTpeburenei
IEATENbHOCTD, —TOCTHHHYHEIH NPOAYKT: rOCTHHWYHBIE YCIYTH; | TOCTHHHYHOIO
OMpeaeniTh XapaKTepHEle 0COOEHHOCTH, —TPOBOIHTE npozaykTa, nonbopa
METO/Ibl U METOBL GOPMHPORAHM; CerMEHTALIHIO PBIHKA; COOTBETCTBYIOILIETO HM
criocoObl —noTpebHOCTH, —pa3pabaTbiBaTh TOCTHHHYHOTO
BBIIIOJIHEHHS YIOBJIETEOPSIEMbIe TOCTHHHYHBIM | TOCTHHHYHBIH MPOAYKT | MPOIYKTA;
mpodheCCHOHATIBHBL | IIPOLYKTOM; B COOTBETCTBHUH C —yuacrtid B paspaboTke
X 3a1ay, —ToTpeGHTeIM TOCTHHHYHOTO 3anpocamMu KOMIIJIEKCA MapKeTHHIA.
OLICHMBATh HX MPOIYKTa, 0cO0SHHOCTH HX noTpeduTenci,
3¢Q(eKTHBHOCTE H | IOBEICHHS, OIpenensirhk ero
KauecTBO — (hopMHpOBaHHE U YTIPABIEHHE XapaKTepPUCTHKH

HOMEHKIaTYpOH yCIyT B ONTHMATBHYIO
FOCTHHHIIE; HOMEHKJIATYPY YCIIyT;
— 0COOSHHOCTH IPOAak

HOMepHOTO (oHIa U

JOTIONMHUTENEHEBIX YCIIYT

TOCTHHHLIBI;

3 OK 3. [IpuruMaTE | —MOTpeOHTE/IM TOCTHHHYHOIO —pa3padbaTeIBaTh —H3y4YEHHUS U aHaNu3a
pelueHns B IPOAYKTa, OCOOSHHOCTH HX TOCTHHUYHEIH NPOAYKT | moTpebHOCTEH
CTaHJapTHLIX H OBEIEHHS; B COOTBEICIBHH C notpebuTensi




HeCTAHTAPTHBIX
CHTyalHAX K
HECTH 3a HUX

— TI0CJIe/J0BATENbLHOCTD
MApKETHHIOBBIX MEPOIIPHATHH
Tp¥ OCBOGHUH CETMEHTA PhIHKA U

3ampocaMu
norpeduIenei,
OMPE/IENATE Er0

rOCTHHHYHOTO
npoaykTa, noxdopa
COOTBETCTBYIOLIErO UM

OTBETCTBEHHOCTb. | TO3UIIHOHUPOBAHHH XapaKTePHCTHKH 1 FOCTHHHYHOTO
FOCTHHHYHOIO POOYKTA; ONTHMATBHYIO MPOLYKTa;
— crneuu(GUKy peKIaMEel yCiIyT HOMEHKAaTypy yeiyr; | —paspaborku
TOCTHHML H TOCTHHHYHOTO —BREIOHPaTh CPEACTBA HpPaKTHYECKHX
[POAYKTA pacIpocTpaHeHna peroMeHaIHi 1o
pexaaMsl ¥ OmpenensTh | GOpMUPOBAHUIO CIIPOCA
ux 2 QeKTHBHOCTE; M CTHMYTHPOBAHHIO
cOBITA TOCTUHHYHOTO
OpOIyKTa JUIs
PA3NIIHBIX EIEBBIX
CErMEHTOB;
OK 4. — COCTOSHUE W NEPCIEKTHBEI —BBIABILATE, — M3y4YeHHUs W aHaH3a
OcymecTBIATh PAa3BHTHS PEIHKA TOCTHHUIHBIX AHATU3HPOBATE U noTpefHOCTEH
TIOHCK M yCIOyT; (hopMHpoBaTh CIIPOC HA | TIOTpeGHUTEICH
HCIIONb30BaHHE — 0coBeHHOCTH AKU3HEHHOTO TOCTHHHYHBIE YCIYTH; | TOCTHHWYHOIO
HHQOPMAlHY, IHKIA TOCTHHHYHOTO TPOAYKTA: —OLEHHBATE HpoayKTa, noadopa
HeOoOXOIMMOM [Tl | 3Tallbl, MAPKETHHIOBRIE 3 heKTHBHOCTE COOTBETCTBYIOIIETO HM
3 HEKTHBHOTO MEpOTPHUATHS; cOBITOROH TTOMHTHKH, TOCTHHHYHOTO
BBINOJIHEHHS —noTpe0HOCTH, —BBIOUpATH CPEACTBA TIPOAYKTA;
npodecCHOHANBHB | YAOBIETBOPAEMbIE TOCTHHHYHEIM | PACTIPOCTPAHCHHA —BLIABJIEHHA
X 3a71ad, IPOTYKTOM; PEKJIAMEI H ONPE/elisiTh | KOHKYPEHTOCIOCOOHOCT
NpoheCCHOHAIBHO | — METOZBI H3YHUCHHA M aHAIH3a HX 3O PEKTHBHOCTE; M TOCTHHHYHOTO
ro ¥ JIHYHOCTHOrO | NMpeIOYTeHHH noTpeburent,; — coOHparth H NpoAYyKTa U
Pa3BUTHIL. aHATH3UPOBATH OpraHM3alliy,
wHGOPMAIMIO O LIEHAX.
QK 5. — COCTOSHHE M NIEPCTIEKTHBEI —BEIfIBJIATE, — M3Y4YEHHUs W aHANTH3a
Vcronb30BaTs | PA3BHTHA PhIHKA FOCTHHHYHEIX AHANW3UPOBATE H HOTpBGHOCTCIEI
HH(OPMALHOHH zcnyr, (bopMHpOBaTH (%npoc ;.{a noTpebuTencH
0C00ESHHOCTH KU3HEHHOTO TOCTMHMUHEIE YCIYTH; | TOCTHHHYHOTO
0- L¥K/IA TOCTHHHYHOTO IPOAYKTa! —OLIEHHBATE nponykra, noadopa
KOMMYHHMKAIIHO | 3Tambl, MAPKETHHTOBBIC 3G HeKTHBHOCTD COOTBETCTBYIOILETO UM
HHBIE MEepOIpPHATHS; cORITOBOI MOTHTHKY; TOCTHHHYHOIO
TeXHOIIOTHH B —noTpebHOCTH, —BLIOHPATE CPEfCTRA MPOIYKTa;
HpOGheccHORATD ygosnemogﬂemme TOCTMHHYHBIM | PACIPOCTPaHEHMUSI BI:IHBJ'[CH]T[E )
- HPOLYKTOM; PEKIAMBI ¥ OIPEIENATh | KOHKYPEHTOCTIOCOOHOCT
HOH — METO/BI H3Y4eHHs X GHATH3A #X 3D PEKTUBHOCT; ¥ TOCTUHHYHOTO
JIeATENIbHOCTH npennodTeHui morpebutens; — cobupaTh 1 TIPOAYKTA
AHATH3UPOBATE OpraHH3alHH;
AHOOPMALIHIO O HEHAX,
OK 6. PaGoTath B | — METO/IbI H3YUCHHA H aHAIHM3a — paspabarsIBaTh — H3Y4EHHUs d aHAN3a

KOJIJIEKTHBE H
KOMaHJIE,

3 pexTUBHO
obmarees ¢
KOTIeraMH,
PYKOBOZCTBOM,
noTpedUTENIMH

TpennoyTeANH ToTpeduTe s,
— moTpebuTenHd TOCTHHHYHOTO
NpOAYKTa, 0COOEHHOCTH HX
HOBEIEHH;

— 0CO0SHHOCTH MPOJAK
HOMepHOTO (IOHIa U
JOMONHHATEIBHBIX YCITYT
I'OCTHHHMIIBI,

TOCTUHHYHBIH NPOIYKT
B COOTBETCTBHH €
3ampocaMu
noTpebuTenel,
OIpEIENATE ETO
XapaKTepHCTHKH H
ONTHMATbHYIO
HOMEHKIATYpPY YCIyT;

noTpedHOCTEH
notpebnTene
TOCTHHHYHOTO
mponykTa, moadopa
COOTBETCTBYHOIIETO HM
FOCTHHHYHOTO
HPOAYKTa;

— y4acTHs B pazpaboTke
KOMIUIEKCA MapKeTHHIa

OK 7. Craruth
Lend,
MOTHBHPOBATh
IeSATeLHOCTE
MOJUHHEHHEIX,
OpraHH30BLIBATE H
KOHTPOJIMPOBATh
ux paboty ¢
MPHHATHEM Ha
cebs
OTBETICTBEHHOCTH

— 0COOESHHOCTH KH3HEHHOTO
LHKIA TOCTHHHYHOTO MPOIYKTa:!
JTallbl, MAPKSTUHI OBEIE
MEPOIPHATHS;

— MOCASLOBATENBHOCT
MapKEeTHHIOBBIX MEPOIPHATHI
[pH OCBOGHHH CErMEHTA PBHIHKA H
MO3UIHOHHPOBAHHH
TOCTHHHYHOTO IPOIYKTa;

— 0cOOEHHOCTH MPOIaK
HOMepHOro oHAA 1

— BBISBRTATD,
aHANH3UPOBATh
(hopMHpOBaTE CIIPOC HA
TOCTHHHYHBIE YCIIYTH;
— OIIEHMBAThH

3 pexTUBHOCTD
COBITOBOM MOMHTHKH,

— pa3paboTKH
NPaKTHYECKHX
peKOMeHalKH 10
(hOpMHPOBAHHK CIIPOCA
H CTHMYJTHPOBAHHIO
cOBITa TOCTHHUIHOTO
NpOZYyKTa Jis
Pa3IHYHBIX LENIEBBIX
CerMEHTOB;

— BBISIBICHHAA
KOHKYPEHTOCTIOCOOHOCT




34 pesylbTaT

JOMOJIHHUTENbHEIX YCIYT

M TOCTHHHYHOTO

BBITIOTHEHHS TOCTHHHILBI, TPOAYKTa
JanaHui OpraHu3alliH;
— y4acTusi B pa3paboTke
KOMTUIEKCA MapKETHHIA.
8 | OKS8 | —cOCTOsIHME U MEPCIEKTHBEL —BBIABNATE, — paspaboTku
CamOCTOATENBHO Pa3BHTHA PhIHKA NOCTHHHUYHbIX AHAJIM3UPOBATh H NPAKTHYECKHX
OIIPeNeNaTh YCIYT; ¢opMHEpOBATE CIIPOC HA | PEKOMEH/ALMHA 110
3a7adH — rOCTHHHMYHBLIH IPOTYKT: FOCTHHHYHbBIE YCIYTH; | (OPMHPOBAHHIO CIPOCA
TPOdECCHOHANBHO | XapaKTepHBIC OCOOEHHOCTH, —[IPOBOIMTE ¥ CTHMYJIHPOBAHHIO
TO M JIHYHOCTHOTO | METOIbI (POPMHPOBAHKA, CErMEHTALMI0 PBIHKA; cOpiTa rOCTHHHYHOTO
pa3BUTHA, —I0CEI0RBATeNBHOCTE — pa3padaThIBATh HPOIYKTa st
33HUMAaThCA MapKETHHTOBBIX MEPOTIPHATHI FOCTHHHYHEIH MPOIYKT | PA3THYHBIX [IEIEBBIX
camooGpa3oBatie | IPH OCBOSHHH CEIMCHTA PBIHKA U | B COOTBETCTBHH C CEerMEHTOB;
M, OCO3HAHHO TIO3HLHOHUPOBAHHH 3aIIPOCAMH — BBISBICHHSA
TUIAHHPOBATH FOCTHHUYHOTO MPOAYKTa; noTpeduTenei, KOHKYPEHTOCTIOCOOHOCT
TIOBBIIEHHE —crenHUKy 1eHOBOH TONUTHKN | ONPEAENATh ET0 H TOCTHHHYHOIO
KBTH(HKALIHA FOCTUHHILEL, (JAKTOPEL, BIHAIONINE | XaPAKTEPHCTHKH H TIPOAYKTa |
Ha ee HOPMHPOBAHHE, CHCTEMY ONITHMAIBHYIO OpraHu3aIHH;
CKMIIOK M HaT0aBOK; FOMEHKIATYPY YCIyT; | — yuactus B paspaboTie
— crenuhuKy pexiIaMel yeIyT KOMITIeKca MapKeTHHIa.
FOCTHHHII ¥ TOCTHHHIHOT'O
NpPOIYKTa,
9 OK 9. briTh — FOCTHHUYHBIH IIPOTYKT: — pa3pabaTeiBaTh —BBISIBIICHHA
FOTOBBIM K CMEHE | XapaKTepHbIE 0COOSHHOCTH, FOCTHHHYHEIHA IPOAYKT | KOHKYPEHTOCIIOCOOHOCT
TeXHOTIOTHIA B MeToab! GOPMHPOBAHHKA, B COOTBETCTBHH € ¥ FOCTHHHYHOIO
npodecCHOHANBHO | — 0COGEHHOCTH NPOAaK 3ampocamMu TpPONYKTa H
H IeATeIbHOCTH HoMepHoro Gonaa 1 noTpefuTeneH, OpraHU3allkH;
JOTIOTHUTENBHBIX YCIYT OTIPENEHsATh €r0 —yyacTHs B pa3paboTke
FOCTHHHIBI; XapaKTepUCTHKH H KOMIIJIEKCA MAPKETHHTA
—creqH(UKy EHOBOH MOMMTHKA | OTNITHMANbHYIO
FOCTHHHMIIEL, (PAKTOPHI, BAUAIIIHME | HOMEHKIATYPY YCIYT;
Ha ee HOPMHPOBAHKE, CHCTEMY —BLIOHPATH CPEICTBA
CKHIOK M Hag0aBok; pacmpoCcTpaneH s
—CrelH(HUKY peKknaMbl yCIyr peKiaMel H OTpe/IelisTh
FOCTHHHIL H TOCTHHHYHOTO uX 2 (peKTHBHOCTD;
NpOIyKTa
10 | IIK 4.1 BeisBiars | -COCTOAHHE U I@PCIECKTHBEL -paspabaThIBaTh -M3yueHHs 1 aHaImu3a
CIpoc Ha Pa3sBHTHA PERIHKA TOCTHHHYHBIX [OCTHHHYHBIA NPOIYKT | NOTpeCHOCTEH
TOCTHHHYHBIH YCIIyT: B COOTBETCTBHH C notpebuTeneH
VCIIYTH -FOCTHHHUHBIH TPOJIYKT; 3arpocaMu TOCTHHHTHOTO
XapakTepHbIe 0COOEHHOCTH, norpeduTeNeH, npoJyKTa, noadopa
METO/IE! QOPMHPOBAHHA, OnpeNenaTh ero COOTBETCTBYIOIIEr0 HM
-0cOOSHHOCTH KH3HEHHOTO LMK | XapaKTepHCTHKH H TOCTHHHYHOTO
TOCTHHHMYHOTO NMPOIYKTa: 3Tankl, | ONTHMAIbHYO MpPOIYKTa;
MAapKEeTHHIOBBIE MEPOTIPHUATHS; HOMEHKIATYPY YCIIyT;
-hOpMHMPOBAHHE H yIIPABICHHE -BBIABIIATE,
HOMEHKJIATYPOH yeIyr B AHAIM3APOBATE U
TOCTHHHIIE (hopMHPOBATE CIIPOC HA
TOCTHHHYHEIE YCIYTH
11 | IK 4.2 - NOTpeOHOCTH, -BBIABIATD, -pa3palboTku
DOopMHPOBATL YIOBIETBOPSIEMBIEC TOCTHHHYHEIM | @HAIH3WPOBATH U IPAKTHYECKHX
CIIpOC H POAYKTOM,; hopMHpOBATH CIPOC HA | PEeKOMEHAaHi 10
CTUMYJIMPOBATE - METOIBI H3YUEHHS ¥ aHATH34 FOCTHHHYHBIE YCIYTH; | (DOPMHPOBAHMIO Crpoca
cOBIT NpeanoYTeHHil NOTpedHTeNs; -OIEHHBATh M CTHMYJTHPOBAHHIO

- moTpe0HTeNy TOCTHHHYHOTO
MPOAYKTa, 0COOEHHOCTH HX
HOBEISHN;

-0COOEHHOCTH IIPOIaK
HOMepHOro (hoHIa H
JOTIONHHUTEIBHBIX YCIYT
FOCTHHUIIEL;

-CHEIMBHEKY LEHOBOH MONHTHKH

s¢pexTUBHOCTD
COBITOBOM MOMUTHKH

cOBITA TOCTHHHYHOTO
MPOIYKTa JJs
PA3NHUUHbLIX LeNeBhIX
CErMeHTOB;




TOCTHHHIBI, (PaKTOPBI, BIHAIOIIHE
Ha ee GOpMHUPOBAHHE,
-CHCTEMY CKHJ/IOK M HaTOaBoK;

12 | TIK 4.3 OuenuBare | -moTpedUTENH TOCTHHHIHOTO -pa3pabaThIBaTh -BblABIIEHHA
KOHKYPEHTOCTIOCO | NPOJYKTd, 0COOEHHOCTH HX TOCTHHHYHEIA IIPOAYKT | KOHKYPEHTOCIOCOOHOCT
GHOCTB TIOBEIECHUS,; B COOTBETCTBHH C ¥ FOCTHHHYHOTO
OKa3BIBaEMEBIX -hopMHpOBAHHE U YIIPABICHHE 3ampocamu NponyKTa U
rOCTHHHIHBIX HOMEHKJIATYPOH YCIyT B noTpeduTeneH, OpraHH3aIuH;
yeIyr FOCTHHHIIE, -QIpeeiiTh ero

-CIIEH(UKY HEHOBOH MONMHTHKM XapaKTEPHCTHKA U

TOCTHHHIE], (AKTOPEL, BIHAIONME | ONTHMATBHYIO

Ha e¢ QOopMHpOBaHHE, HOMEHKIATYPY YCIYT,

-CHCTEMY CKHIOK H Ha/0aBOK -coOupaTh H
AHATH3UPOBATh
nHGOPMALIHIO O IIEHaX

13 | TIK 4.4 - el UKy PeKIaMBbl YCIyT - BBIABJIATE, - ygacTHA B pazpaboTke
TIpHHHMATE FOCTHHUI B TOCTHHHYHOIO AHATH3HPOBATE U KOMIUIeKCA MapKeTHHIa
y4acTHe B TPOJYKTa; (hopMHUpOBATH CIIPOC Ha
paspaborke METO/Ibl M3YIECHHS ¥ aHaIH3a FOCTHHWYHEIE YCIIYTH;

KOMILIEKCa [peNoYTeHHH NOTPeOHTENs; - pazpabaTheIBaTh
MapKeTHHIa - OTpeOUTENH TOCTHHHYHOTO FOCTUHUYHEIH IPOIYKT

MPOJIyKTa, 0COOEHHOCTH HX
HOBEICHHS,

- [I0C/Ie10BATEIBbHOCTh
MapKETHHTOBEIX MEPOTPHATHH
NpH OCBOEHHH CETMEHTA PEIHKA H
NO3HLIHOHHPOBAHHH
TOCTHHHYHOTO MPOJAYKTa;
0COOSHHOCTH XU3HEHHOTO [UKIA
FOCTHHHYHOTO NPOAYKTA: OTAIBI,
MapKeTHHTORBIC MEPOIPHATHA

B COOTBETCTBHH C
3anpocamu
notpeduTeneH,

- OLIEHUBATE

3 PexTUBHOCTE
cOBLITOBOH IMONTHTUKH;

- BEIOMpATE CpeICcTBa
DECTpOCTpPaHeHHA
peK/IaMsl | ONpeenaTh
nx 3¢ (peKTUBHOCTB;

- co0HpaTh U
AHAJM3UPOBATh
HH(OPMALIKIO O IIEHaxX

10




CTPYKTYPA U COAEP KAHUE ITPO®ECCHOHAJIBHOI'O MOAY JIA

2.1. TemaTu4uecKni JIAH NPO(ECCHOHAIBLHOI0 MOXYJIS

O0nbem BpeMeHH, OTBeAeHHbIH HA 0CBOE
MeKTHCUMIVIHHAPHOT0 Kypea (Kypcol

OGHBaTegleafI ayamTopHast Camoc*roﬁm
Konbl y4eOHas HATPY3Ka pabo
npodﬁeccn HaunmvenoBaunue Beero 1acos 00y4aroIerocs odyyarwi
OHAJIBHBI Pa3Neaosn (maxe. B T.4. = B,
y4yeOHas )
X npodeccHOHAILHOT AR i naBoPaATOP | oo nag B
KOMIIETEeH 0 MOIYJISA ¥ ?Kb,;, ) Hble YP i
107071 PAKIHIH Bceero paborer u |PaboTa/ | Beero, 3
(sacoB) | nWpakTH- |ODpOEKT, | yacos P
4ecKHe | (gacoB) (r
3aHSTHS, ;
(gacos)
1 2 3 4 5 6 7
OK 1.9 | MK 04.01 172 122 60 20 36
IIK 4.1.- | Oprannsauss npojax
4.4 FOCTHHHYIHOTO
IpPOAYKTA
OK 1-9 | MK 04.02 73 48 20 7
IIK 4.1.- | IlpeanpunumatenbeTs
4.4 | oBcoepe ceppuca
IIpousBoacTBEHHAS 118
OpPaKTHKA (10
npogui
CNEeNHATBLHOCTH),
qacoB (ecaTH
npeIycMoTpenHa
HTOT0Bast
(KOHUEHTPHPOBAHHA)
NPAaKTHKA)
Bcero: 363 170 80 20 53

11



2.2. Coep:ranne 00y4ueHHs M0 MpodeccHoHanbLHOMY Moay o (IIM)

12

HauMeHoranue Conepixanue yueGHOro Marepuana, naopatopusie paGotei 1 |O6beM dacoB| YpPOBEHb
pasacios NPaKTHYECKHE 3aHATHSA, CAMOCTOATEIbHASA paﬁora OGYLIEHOIHHXCH, OCBOCHHA
npodeccHOHATBHOIO KypcoBad padoTa (IpoeKT)
MO
1 2 3 4
Pazmen 1 IIM.04 Cucrema (popMuUpOBaHHS, NPOIBHKEHHSI H cObITA
TOCTHHHYHOIO NPOIYKTA
M/K 04.01 Opranusanust IpoAasxk rOCTHHHYHOIO IPOAYKTA
Tema 1.1./Conep:xanne 2
Cocrosinne H 1. |CocTosHue M MEPCIEKTHBE pa3BHTHS PBIHKA 2 I
NepCcIeKTHBBI TOCTHHHYHBIX YCIyT
pa3sBHTHA pLIHKAIpakTHyeckne 3aHATHS 2
COCTHHHUYHBIX 1 |Nel. Ucnonp3oBanue 3aKOHOJATENBECTBA B cdepe 2 2
ycayr 0OCIy)XMBaHHA M MPOAAX TOBAPOB H YCIYTH B
oTEIE.
Tema 1.2. Cojep:xxanue 4
L ocTHRHYHBIH 1 |TocTHHUYHBLA IPOSTYKT: XapaKTepPHBIE 2 1
IPOAyKL: 0CoOEHHOCTH, METOIB! (DOPMHUPOBAHUS
XapaKkTepHbIE .
0COGENIOCTH, 2 |®opMHpOBaHWE M YIIPAaBIEHWE HOMEHKIATYPOH 2
METOIBI yCJIYT B TOCTHHHULE
(bopmupoBanus. |[IpakTHYeCKHE 3aHATHS
1 |Ne2. PaspaboTka TOCTMHMYHOIO NPOAYKTA B 2
COOTBETCTBHH C 3alpocaMH IoTpeOHTenel,
OIpeieNeHne ero XapaKTEPUCTHK u
ONITUMAJIBFHYIO HOMEHKIIATYPY YCIIYT.
2 |Ne3 @opmupoBaHME HOMEHKIATYPBl YCIyr B 2 3
TOCTHHUIIE
Tema 1.3. Copep:xanne 14
MapkeruHroBblii | 1 [MHCTpyMEHTBI MapKeTMHra B  JCATEIBHOCTH 2 I
MO/IX01 K FOCTHHHIIBI
YIpaBJIeHHI0 2 |OcoOeHHOCTH JKU3HEHHOIO LHMKIa TOCTHHUYHOTO) 2
rOCTHHHYHBIM [IPOIYKTa: 3TAIbl, MApPKETUHTOBBIE MEPOIIPHSATHS
[P eINPHUATHEM 3 |[TorpebuocTH, YOOBIETBOPAEMEIE TOCTHHHYHBIM 2
NPOAYKTOM
4 Bumgel copoca, WX~ XapakTepHCTHKA.  THIbY 2
MapKeTHHTa B 3aBMCHMOCTH OT BHJIA CIIpoca
5 [lorpebuTteny roCTHHUYHOTO IPOAYKTA, 2
0cOOEHHOCTH UX IOBEAECHHUS
6 [MapkeTHHIOBas Cpea TOCTHHHYHOTO 2
MpeanpUATHA
7 |YnpaBieHHE KaueCTBOM YCIYT B IOCTHHHIIE 2
IMpakTHYecKkne 3aHATHI 20
1 Ne4. Opranuszauus esTeIb-HOCTH OT/Iela IPOaaK | 2 2-3
MapKeTHHId
2 [No5. Anamu3 BHYTpeHHEH cpeabl TOCTUHHYHOTO 2
[peANPUATHSL.
3 [No6. Ananus BHEIIHEH Cpeibl TOCTHHHYHOTO 2




MTpEeNIPUATHS.

No7. BeisBiienne, ananus U GOpMUPOBaHUE CIIPOCa
Ha TOCTUHWYHBIE YCIYTH

Ne8 OmnpeneneHue JKU3HEHHOTO LIMKIIa
TOCTHHHYHOI'O IIPOJYKTa, CTPaTEruu Ha OTAEIbHBIX
Hranax.

Ne§ OnpejieneHue JKU3HEHHOTO IIHKIIa
FOCTUHWYHOT'O [IPOAYKTa, CTPATETHH Ha OTIENBHBIX
bTanax.

INeQ. TIpoBeaeHrEe MapKETHHIOBBIX HCCIIEI0BAHHE
PBIHKA TOCTUHUYHBIX YCIIYT

1 TOBAPOB — KaK CPEACTB UX YOOBJICTBOPCHHI.

Nel( YcraHoBIeHHE OCHOBHBIX BUIOB NOTpebHOCTEN

9

Nell YopapiieHHe Ka4€CTBOM YCIIYT B TOCTHHHMIE

10

Nell VipasieHue Ka4eCTBOM YCIYT B TOCTHHHULIE

Tema 1.4
IlocnemoBaTeibHO
CTh
MAapKeTHHIOBBIX
MepONpHATHH
npH OCBOEHHH
cerMeHTa PbIHKA
H
NMO3HIHOHHPOBAaH
HH TOCTHHHYHOIO

HPOAYKTA

Conepxanue

1

CermMeHTaLus PhIHKA "OCTUHHYIHBIX YCIYT

2

Merobl H3yUeHHS H aHanKu3a IPENNnoYTeHUH
notpeburenei

[0 B O T~ N SO B i $S ]

[To3uuMOHMpPOBaHKE KaK HHCTPYMEHT BIIMSIHHA Ha
CO3HaHMe norpedburenci

Hpam‘uqecxuc 3aHSATHA

1

Ne 12 Omnpenenenue  LEIEBOIO
norpebuTeneil TOCTUHUYHBIX YCIIYT.

CErMeHTa

Ne 13 TIpoBeneHue cerMeHTALMH PBIHKA

2
3

Ne 13 TIporepenue ceTMEHTALUHU PhIHKA

[§S]

2-3

Tema 1.5
Konkypennust u
KOHKYPEHTOCIIOCO
OHOCTH

Conepxanue

1

OCHOBHBIE ITOHATHS U BUABI KOHKYPEHIIMH K
KOHKYPEHTOB B TOCTMHHMYHOM OM3HECE

[SOTN -

Tloxaszareld ¥ METOIB! OLICHKH
KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO
TIPEIIPUATHS

Hp AKTHYECKHE 3aHATHA

Nel4 Ornerka KOHKYPEHTOCTOCOOHOCTH
rocTHHrYHOTO npeanpuatud. SWOT anamus

Nel4 Onenka KOHKYPEHTOCTIOCOOHOCTH
roctuaugHOTro npennpusatus. SWOT ananus

Nel5 YeranoBieHre KOHKYPECHTHBIX IPEUMYIIECTB
OpraHu3aluy

Nel6 Pacuer mokazaTtened OLEeHKH JeaTelIbHOCTH
TOCTHHHIIBI

Nel6 Pacuer nokasarele oLeHKH AeITeIEHOCTH
TOCTHHHIIEI

2-3

Tema 1.6

Conepxanue

I3




Crnenudura 1 | TlonsTHE 1ICHOBOM MONMTHKHY U €€ cnelupuka B 2 1
HEHOBOMH cthepe roCTUHUYHOU HHIYCTPHH
HKH s
W 2| daxTopsl, Bausionme Ha GOPMHPOBAHKE [ICHOBOM 2
rOCTHHHIIBI, .
monutiky. CHCTEMBI CKUJIOK U HanbaBoOK
(axTopsl,
prmsiiompe na ee | IIpaKTHYeCKHe 3aHATHSA 6
hopmupOBAHHE, | | |No]7 CGop 1 aHANN3 HHPOPMALMHU O TIEHAX 2 2-3
CHCTEMY CKH/JIOK H
HANOABOK 2 | Nel8 OmpenencHue CTOMMOCTH B ce0eCTOMMOCTH 2
TOCTHHHUYHOT'O IPOAYKTa
3 |Nel19 PaspaboTka nporpaMMEI JIOSIIBHOCTH B 2
TOCTHHUYHOM IIPEATIPHITHA
Tema 1.7 Conepxanne 4
Opranusanus
P 1 1 | YnpasneHue OpojiakamMu B TOCTHHUIHOM 2 1
npouecca MpojIaK
MIPEANPUATHH
2 |OcobeHHOCTH TPOAAKH HOMEPHOTO (OHIA K 2
JTOTIONTHUTENBHBIX YCIIYT TOCTHHMIIE
IIpakTHYecKHe 3aHATHS 4
1 |Ne20 Orenka 3¢ heKTHBHOCTH COBITOBON MOTHTHKH 2 2-3
2 | Ne21 ®opMHpPOBAHME YHUKAIBHOTO TOPTOBOIO 2
IPEAJIOAKEHH
Tema 1.8 Conepxanue 4
XapakTepHCTHKA
P P 1 |Crieunduka pexaaMbl YCIyT TOCTHHHIL H 2 |
OCHOBHBIX
TFOCTHHHYHOT'O IIPOIYKTa
COBpeMeHHBIX
cpencTs 2 |Ouenxa 3¢ heKTUBHOCTH peKIaMbl FOCTHHHIHBIX 2
NPOJIBHIKEHHS yeuyr
LOCERHIEMBLE IIpakTH4yecKHe 3aHATHS 8
yeayr
1 |Ne22 Otpaborka HaBBIKOB BEIOOpA CPENICTB 2 2-3
PACIpPOCTPAHEHHMs PEKIIAMBI H OTIPEICNIEHHE €€
3P EKTUBHOCTH.
2 |Ne23 @opmyrMpoBaHUE COAEPIKAHUSA PEKITAMHBIX 2
MarepHanoB
3 | Ne24 Msydyenue COCTaBNAIOMMUX (PUPMEHHOTO CTHIIA 2
TOCTHHHIBI
4 | Ne25 TpuMeneHHe cnocob0B IMPOABMIKEHUA U 2
[IOBBIMEHHs 00BeMa IPOAAXK YCIyT
Kypcosoe Copepxanue 20
NpoeKTHPOBaHHE
P P 1 |OcuoBHBIe TpeOOBaHUS K BBITIOIHEHHIO KYPCOBBIX 2 2-3
pabor.
2 | O6mme monoxeHus o 0HOPMIEHHIO KYPCOBOH 2
paboThL
Bri60p Tembl # paboTa Haxl GOpMyITHPOBKOH. 2
4 |Bribop Temsl 1 paGoTa Hax QOPMYIUPOBKOIL. 2
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5 |Cocraenenue miaga COOCTBEHHOM KYPCOBOH
paboThl.

6 |CrpykTypa HamMcaHHsI KypPCOBOH paBOTEL

7 |CrpyKrypa HalmHCcaHUs KypCOBOM paboTEl

8 |CrpykTypa BHICTYIUIEHHS HA 3aIIATE KYpCOBOH
padoTEL

9 |3amwmra KypcoBbIX padoT

10 | 3amura KypcoBEIX paboT

CamocrosiTenbHast paGora upu usydenuu 1 pasgena IIM 0.4 Cucrema
(popMupoBanus, NPOABH:KEHHS H COBITA TOCTHHHYHOTO MPOJYKTA

IlpamepHas TeMaTHKA BHEAYAHTOPHON CAMOCTOSITELHOMN PAGOTHI

[Toaroroska coofimennii «DTalbl pa3BUTHS TOCTHHHYHOTO OH3HECAY
[ToaroTtoska coobmenuit «CoBpeMEHHOE COCTOSHUE TOCTHHIYHOTO GH3Heca
B Kpacnonapckom xpaey

IloxroToBka coobuenu#t «AHanu3 (paKTOpOB, BIUSIOLIMX Ha PA3BHTHE
HHJIYCTPHH TOCTEIPUHUMCTBAY

Ionroroska coobutennit «P@opMHPOBAHHE IAKETOB TOCTHHUYHBIX CIIYI.
IToaroropka coobmenui «MapKeTHHTOBEIE HCCIIETOBAHUS
IOTPEOUTENBCKOH MOTHBAIMH HA KOHKPETHOM NPUMEPE»

[Toaroroska coobuiennii: «BusHue mpodeccHOHaTbHOM STHKH Ha KAYECTBO
TOCTHHHYHBIX YCIIyT»

IToaroroBka coobIeH#it «3HAYMMOCTD JIEJOBOTO 3THKETA B TOCTHHHIIEY
IIpesenTanus Ha Temy: «XapaktepucTrka Ilokasarenu
KOHKYPEHTOCIIOCOOHOCTH

TOCTMHUYHOI'O MMPOAYKTa ¥ TOCTUHWYHOM YCIIyTH

IIpesentauns Ha Temy: «Ilokasareny kayecTBa TOCTHHHYHBIX YCIYT»
Honroroska npesenranun «CerMeHTHPOBAHKE FOCTHHHYHOTO PEIHKAY
[Ipesenranna Ha TeMy: «Pa3HOBHAHOCTH BEICTABOYHOM HESITETHHOCTHY
IIpesenranus na Temy: «MexIyHAPOIHBIE BBICTABKH 110 TOCTHHHIHOMY
CEPBHCY»

lIpesenranus na Temy: «Hasnauenue «[labnuk puneitmensy»

IlpesenTanus Ha Temy: « ITomynsIpHOCTS PEKIIAMBI PA3TMUHEIX BHIOBY
[1onroToBUTE OTYET «AHANH3 CTPYKTYPY TOCTHHHYHOIO HPOLYKTA
TOCTUHUIIBD)

[loarorosutk otyer «CTpyKTypa CITy’KGB MAPKETHHTA B TOCTHHULIE)
[ToAroTOBUTE OTYET «AHATH3 CTPYKTYPb! FOCTMHHYHOTO IPOYKTAy
[oarorosuts oTver «3akoH PO «O saumTe npap morpebuTeneii»
Honrorosuts otaer «IIpaBHiia IPeAOCTABIEHMS TOCTHHUYHEIX YCIyT B PO»
IIoAroTOBUTE OTYET «AHANIM3 caiiTa TOCTHHUYHOTO IPENTPHUITH
Cocrapnenue cioBapst TpohecCHOHANTBHBIX TEPMHHOB

KoncynpTannn
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Beero

172

Pazpen 2. IIM 04. IlpeanpuauMaTebeTBO B cepe ceppuca

M/IK.04.02 ITpexnpunuamaTenseTBo B chepe cepBHca

Tema 2.1. Copepxanue
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Beenenne. 1 |Tonarue «npeanpuHuMaTenbcTBoy. Comepikanue
OcHOBBI [PEIIPUHAMATEIBCKON IS TENbHOCTH
npeInpUHAMATEI - o
Lp ﬂa P 2 |Ponb BHyTpeHHEH M BHENIHEH CpeJbl B PA3BHTHH 1
CTB
npeANpUHUMATENLCTBA
3 |MecTo npeArnpUHIMATENBCTBA B CHCTEME
CEpPBHCHBIX YCIYT
4 |OOBEeKTH H CYOBEKTEI IIPEIIPHHUMATENBCKOM
NeSTeTbHOCTH
IIpakTH4ecKkHe 3aHATHS
1 |Nel. BazoBele COCTaBILIIOLME BHYTPEHHEHR 1
BHEIIHEH CPE/IbI
2 | Ne2. ®akTOpsl IPOHU3BOJCTBA B 93
[peIIpHHAMATEILCTBE:  3HAHHE, HHGOPMALIHS,
BpeMsi
3 | Ne3. Ponpb 3aKOHA CHMCTEMBI, CHHEPTHS B
TIpeIIPUHUMATENLCTBE
4 | Ned4, Buzpl npeApHHUMATENbCTBA, HX
B3aUMOCBSA3b U OCODEHHOCTH y4acTHs B OM3Hece
Tema 2.2 Copep:xanne
TocynapcreeHHoe | '
yaap 1 |TocymapcTBeHHast OANEPKKA MaJIOr0O
peryjiupoBaHue
IIPEANPHHHUMATEIBCTBA 1
npeanpHHAMATEI
LCKOM 2 |3akoHomarensHas 06a3a poCCUHCKOTO
NessTeJbHOCTH npeanpUHUMATENLCTBA
IIpakTuyeckue 3aHATHS
1 |Ne5. TocynmapcTBEHHBIE IIPOTPAMMBI ITOIAEPIKKH
HpeANPUHIMATENLCTBA. MIX CYHIHOCTE, EMH 1 2-3
3aJ1aqH.
2 | Ne6. Opranu3aiioHHO-IIPaBOBBEIE (POPMBEI
FOpHInIecKuX Ul PaKTopel, BO3AEHCTBYIOLIHE
Ha [PUHATHE PELIEHHsI 0 BhIOOpE OpraHu3allMOHHO-
PaBOBO#M (POPMBEI IPEANIPHATHA
Tema 2. 3. Copep:xanue
Ku3HeHHBIH
1 |CymHOCTE U colepKaHue TPoIEcca CO3MaHus
HKJI
H Ou3HECca B TOCTEIIPHHMCTBE 1
MpeInpHHEMATE
BLCKOTO 2 | DTamnsl JKU3HEHHOTO IMKITA TIPEIITPUHUMATEIECKON
cepBHCA JIesITeTLHOCTH
IMpaxkTHyecKkHe 3aHATHS
1 | Ne7. Ilopsimok opraHu3aluy CyObeKTa 2
IpeAnpUHUMATENbCKON NeATENbHOCTH
Tema 2.4. Copep:xanne
MapkeTHHIOBBIE
P 1 |MapKeTHHT B HHAYCTPHH IOCTENPUHMCTBA 1
TeXHOJIOTHH
2 |CerMeHTanus pelHKA TOCTHHUYHBIX YCIYT
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B I'OCTHHHYHOM Hpamuqecmne 3aHATHH

B
e 1 |Ne8. Crparerust mapkeTuHra. CrielpanbHble 2 2
MapKETHHTOBBIE IIPOrPaMMBI U TEXHOIOTHH
0BCayKMBAHHUSA B TOCTHHHYHOM Ou3HECe
Tema 2.5. Conep:xanue 4
Ipeanpunuma-
PeaupHm 1 |IIpeanpuHUMATENBCKHE PHCKH B TOCTHHHIHOM 2 |
TeJbCKHH
fu3Hece: TMOHSITUE, CYLIHOCTD ¥ KiacCHQHKalus
HCK B
p IpeNPHHUMATENBCKHX PHCKOB.
FOCTHHHYHOM
fH3Hece 2 | Vopasnenne IpeAlpUHEMATEIbCKMMH PHCKaMH 2
IIpakruyecKue 3aHATHSA
1 |Ne9. TlokazaTenu pucka ¥ METO/bI €r0 OLIEHKH 2-3
Crioco0BI OLIEHKH H MEXaHU3M HEHTPAIH3aLUH
PUCKOB :
Tema 2.6. Copep:xanue 4
Onenka
q?q: 1 |TTpMHLMIIE H METOABI OIIEHKH () HEKTHBHOCTH 2 1
3(pPeKTHBHOCTH .
MIpeIPHHAMATENBCKON IEATEIBHOCTH.
IpeanpHEHIMATEI u
L CKeoi @UHAHCOBO-X03sHCTBEIHAS JEATCIbHOCTD
CKO
TOCTHHHYHOTO TPEAIPHATHSL H PeHTa0enbHOCTh
AeSATeTLHOCTH
2 |IIytu nossimieHus ) HEKTHBHOCTH 2
IpeIIpHHAMATENECKOH NEATENBHOCTH B
rOCTHHHYHOM OH3HECE
IMpakTHyecKkHe 3aHATHS 2
1 |Nel0. Pemenue 3amau 1o pacueTy peHTabebHOCTH 2 2-3
FOCTHHHYHOTO IPEIIIPHATHS
CamocrosiTebHast pabora npu u3y4dennu 2 pasaena [IM 0.4 K7

IIpeanpuHEMATENbLCTBO B cepe ceppuca

[IpHMepHAs TeMATHKA BHEAYTATOPHOH CAMOCTOSITeLHOH PaboTHI

Tloxuan Ha TeMy: «OcoBEHHOCTH IIpeIPHHNMATENBCTBA B Poccnn»
Jloxmaj| Ha TeMy: « @paHyaif3uHr — kak (popMa NpenpHHAMATETBCKOH
IESATENbHOCTHY

Tloxnan Ha Temy: «lloaaepixKa MaIoro NpeanpHHIMATENbCTBA B
Kpacnomapckom Kkpae»

Pabora ¢ KoHCIIeKTOM, AOKIIal

Perrerue cuTyallHOHHBIX 3a/1a4

BrImonHeH e 3ajanuii 1o TeMe: «CoaepKanie IpepHHIMATENbCKOH
OeATeIbHOCTHY

BrITIonHeH e 3aannii mo TeMe: «[IpeapuHuMaTenb Kak CyOBeKT
NpeANpHHAMATENBCKOH NEATENEHOCTIY

BhioaHenHe 3a1anuii mo Teme: «OpraHi3aoHHO-TIPaBOBbIE (HOPMBL
IpEIIPUHUMATENBCKON e TENEHOCTH)

Cocragiense Tadnuusl: «akTopsl, BIHOMME HA SQOEKTHBHOCTE
[Ipe INPUHUMATETBCKOI AeATEBHOCTH B TOCTHHHYHOM OH3HECe.
Msyuenue 3akoHOB PO, pernaMeHTHPYIOMHUX MPEANPHHAMATEIECKYIO
JeATeNbHOCTE. PaboTa ¢ HHTEPHET-PECYPCAMHU.

TMoxaroroska npeseHTanyu «lIpeanpuHUMaTebCKasd HACHD»
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KoncynsTanuun 8
Beero 73

Ipou3BOACTBEHHAS IPAKTHKA 108 2-3

Buael pabor:

- U3Y4EHHE M aHamu3 1oTpedHoCTel moTpebnTeneil rOCTHHHYHOTO MPOAYKTA,

nondopa COOTBETCTBYIOLIEr0 UM MOCTHHHYHOTO IIPOIYKTA;

- pa3zpaboTKa NpPakTHYECKUX PEKOMEHIAaUMi 1o (OPMHUpPOBAHHIO CIIPOCA H

CTHUMYJIHPOBaHUIO COBITA TOCTMHUYHOIO MPOAYKTA JUIS PA3IMYHBIX LIEIEBBIX

CEerMEHTOB;

- BBIABICHHE KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOIO IPOLYKTA H

OpraHU3aIHH;

- ydgacTue B pa3paboTke KOMILIEKCa MAPKETHHTa,;

Koncyabranuu 10
Beero, 363
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3.YCJIOBHA PEAJIM3ALIMHA IMPOI'PAMMBbI
MPOPECCHOHAJIBHOTO MOAYJIsAA

3.1. MarepuanbHo-TeXHHYecKasi 0a3a, HeoOXoaUMAasT IJIA OCYLIECTBIICHHS
00pa30BaTeILHOI0 MpoIecca N0 NpodeccuoHAILHOMY MOIYJIIO

Peanusanus npodeccuonansroro monyms [IM.04 Tlpomaku TOCTHHHYHOTO
IPOAYKTa MIPEIOJIaraeT HaTHuue yueOHbIX KaOMHETOB: Ay JUTOPHH.

OOopynoBanHe ¥ TeXHHUYECKHe cpencTBa ydyeOHoro kabmuera mo MJIK
04.01 Opranusanus DpoJak TOCTUHUYHOTO ITPOAYKTA:

- CIIeLMaIM3UpOBaHHasl MeOEIb U CUCTEMBI XpaHEHHUs (IOCKa KJIacCHAs, CTON U
CTYJ VYHTENS, CTOJBI W CTY/lbsl YYCHHYECKHE, IMKa(bl I XpaHEHUA Y4eOHBIX
MOCOOHUH, CHCTEMBI XpaHEeHHS Ta0JIUIl U TUIAKATOB);

- TeXHHYECKHe cpeicTBa oOydeHus (pabodee MECTO YUMUTENs: KOMIIBIOTEP
y4uTeNA, BUACOIPOEKTOD, 3KpaH, nuneH3uoxnHoe [10);

- IeMOHCTpAIlHOHHBIE YIeOHO-HATIAAHEIE TOCO0HS (KOMILIEKT CTEHIOB).

ObopynoBanne U TEXHUYECKHE cpeAcTBa yueOHoro kabmuuera mo MJIK 04.02
[TpennpunumarensctBo B chepe cepuca (Kabuner mMeHemKMeHTa W YIpaBJIEHUS
TepcoHanoMm, yir. Mupa, 29 ayn. 8):

- CTIenHaIu3upOBaHHas MeOeIb U CUCTEMBI XpaHEHHUs (IOCKa KJIacCHas, CTON U
CTYJI YYHTENs, CTOJIbI W CTYJbS YYEHHYECKHE, WKadbl Uil XpaHEHUs y4eOHBIX
IOcoOui, CHCTEMBI XpaHEHHsI TaOJIUIT U MIaKaToB);

- TeXHHYECKHE cpeacTBa OOydeHus (paboyee MECTO YUMUTENs: KOMIIBEOTED
YUHUTENs], BULEOIPOEKTOP, 3KpaH, inneH3uoHHoe [10);

- JIEMOHCTpalMOHHBIE YueOHO-HATJIAAHBIE I0COOMsS (KOMIUIEKT CTCHIIOB:
«CucremMa MEHEIKMEHTa KauecTBa», « MIHBECTHIIMOHHBIA MEHEHKMEHTY, «MeToas! u
CTHIM yIpaBieHUs», «OpraHu3allMOHHBIE CTPYKTYpPHI yIpaBleHUA», «MOTHUBaIUA
HESITENIBHOCTH COTPYIHUKOBY ).

3.2. IlepedeHb HEOOXOAUMOTO NPOTPAMMHOI0 O0ecnedeHus

— Omepanuonnas cucremMa Microsoft Windows 10 (mor. Ne77-A2®d/223-
®3/2017 ot 03.11.2017, KOpIIOpaTUBHAS JUIEH3HU);

— ITaker mporpamm Microsoft Office Professional Plus (mor. Ne77-AD0®/223-
®3/2017 ot 03.11.2017, kopriOpaTUBHAs IULIEH3UA);

— AmnTHBMpYCHas 3amuTa (U3HYECKHMX padouMx CTaHIMH M CEpBEPOB:
Kaspersky Endpoint Security mns 6usneca — Cranmaptaeiidi Russian Edition. 1500-
2499 Node 1 year Educational Renewal License (xoHTpaxT Ne69-ADD/223-D3 ot
11.09.2017, kopriopaTUBHAS JTULCH3UA); :

—7-zip GNULesser General Public License (cBobogHoe mnporpaMmHoe
obecriedueHue, HE OTPaHUUEHO, OECCPOUHO);

— Hnrepuer Opaysep Google Chrome (6eciuiatHoe IIporpaMMHOE
ofecrnedeHue, He OTPAHUYECHO, OECCPOYHO);
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— K-Lite Codec Pack — yHmBepcaibHBI HabOp KOAEKOB (KOIUPOBIIHKOB-
JEKOIUPOBIIMKOB) ¥ YTHIMT JUIL NPOCMOTpa ¥ 00pabOTKH aylHo- U BUIE0(halIoB
(GecIuiaTHOE IIPOrpaMMHOE 00ECIIEICHUE, HE OTPAHIYCHO, 6eccpouHO);

— WinDjView — mporpamma s mpocmotpa ¢aitnos B popmare DIV u DjVu
(cBOGOIHOE IPOrpaMMHOE OfecIIeyeH e, He OTPaHrIeH0, 6eCCpPOIHO);

— Foxit Reader — mpukmagHOe IMPOrpaMMHOE OOeCIeUeHHe U IIPOCMOTpa
3IEKTPOHHBIX JIOKyMeHTOB B cTagapre PDF (6ecrurarHoe IporpamMmHOC
obecriedenne, HE OIPAHUICHO, OECCPOUHO).

3.3. IlepeyeHb OCHOBHOW ¥ /JOIOJHHTE/NbLHOW Y4eOHOH JHMTEPaTYpBI,
He00X0IUMOI /I 0CBOEHHSA NPOo(PeCcCHOHATBHOT0 MOIYJ/IH

3.3.1. OcHoBHas1 IMTEPATYpA:

1. Baymrapren, JI. B. MapKeTHHI TOCTHHHIHOIO NPEAUPUATAS ! yaeOHHUK 11
axaneMuueckoro 6akanaspuara / JI. B. Baymrapren. — M. : Mzpatenscreo HOpair,
2017. — 338 ¢. — (Cepus : Baxanasp. Axkagemudeckuit kypc). — ISBN 978-5-534-
00581-3. — Pexum moctyma : www.biblio-online.ru/book/13C1B314-E160-4DBE-
BB81-AC90BF2F4A2E.

2. Cxob6kun, C. C. MapkeTHHT ¥ NPOJIaXKH B TOCTHHHYHOM Ou3HECe @ yu4eOHHK [Uid

akamemrgeckoro 6axanaspuara / C. C. CkoOkuH. — 2-€ U34., UCHpP. H JOI. — M. :
Usnatenscteo IOpaiit, 2017. — 218 c¢. — (Cepus : bakamasp. AxaneMUYECKHI
kypc). — ISBN 978-5-534-04421-8. — PexwmM jocTyma : www.biblio-

online.ru/book/EF7A05BD-EDE3-4069-9434-D07138 1 ATE4F.

3.3.2. lonosHUTeIbHASA JIATEPATYpa:
1. Kocomamos, A.b. TlpakThkym II0 OpraHu3allid W MEHEDKMCHTY TypH3Mad H
FOCTHHITYHOTO XO03siicTBa [DIEKTpOHHEIH pecype] : ydebnoe mocobue / A.b.
Kocomaros, T.W. Enuceea. — DmekTpoHn. maH. — Mocksa : KnoPyce, 2015. — 200
¢. — Pesxum mocryna: https://e.lanbook.com/book/53306.
2. Mexmk, C. Toctunnyssti 6usnec : yaebrux / C. Mennuk, X. Marpaum ; mep. A.B.
Tasnos. - Mocksa : IOuuTi-lana, 2015. - 240 c. - (3apy6exusii yaeOnuk). - ISBN
5-238-00792-2 : To Ke [DnexTpoHHBINA pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=436731
HopMaTuBHO-NIPABOBbIE TOKYMEHTDI
denepanbHbIe 3AKOHBI
1. O 3ammre npas norpebureneii [DnexTpoHHbI pecypc]: deaepanbHbli 3aK0H
P® or 07.02.1992 N 2300-1 (¢ u3m. u gom. ot 18 anpers 2018 r.). octym u3
CIIC KoucynsranTtllmroc
2. O6 OCHOBaX TYDHCTCKOW [IEATENEHOCTH B POCCHHCKOH Denepanuu
[DnexTpoHHBIA pecypc]: peaepalbHbI 3aK0H OT 24.11.1996 1. Ne 132-@3 (c
w3m. u for. oT 18 ampens 2018 1.). Hocryn u3 CIIC KorcynsrantIImoc
3. O mpase Tpaian Poccuiickoit @enepaluu Ha CBOOOY IIEPE/IBUKEHNS, BBIOOD
Mecra mpeOblBaHMA W OKMTENbCTBA B Ipenenax Poccuiickoi @ejeparnuu
[DrexTpoHHEIA pecypc]: GenepanbHblii 3akon oT 25.06.1993 Ne 5242-1 (c u3Mm.
u jor. ot 3 anpemnst 2018 r.). ﬂOCT% u3 CIIC KoncynerasTlhitoc




4. O MHUIpallHOHHOM Yy4eTe€ MHOCTPAaHHBIX IpaKAaH H JHI[ 0e3 IpakJaHCTBa B
Poccuiickonn ®enepaunu [OIEKTPOHHBIN pecypc]: denepalbHBIA 3aKOH OT
18.07.2006 Ne 109-@3 (¢ u3m. u mom. ot 28 Hosubpst 2015 r.). Hoctyn uz CIIC
KoncynsranTlIintoc

Kopexenr

1. Tpymosoit xomekc Poccuiickoit @enepanun [DIeKTpOHHBIH pecypc]:
denepanpubiit 3akoH oT 30.12.2001 r. Ne 197-®3 (c u3m. u mom. ot 5 despans
2018 r.). Hocrym u3 CIIC Koncynsrantllimroc

2. I'paxganckuii xomekc Poccuiickoit @epneparpm. Yacte 1 [DaeKTpoHHBIM
pecypce]: denepansubii 3akoH oT 30.11.1994 r. N 51-®3 (¢ u3m. u mom. ot 29.
12. 2017 r.). Jocryn u3 CIIC KoncymnsTauTlInroc

3. I'paxnanckuii xomekc Poccuiickoit @enepamuu. Yacte Il [DnekTpOHHBIH
pecypc]: denepanbHeii 3akoH oT 26.01.1996 N 14-®3 (¢ usm. u gorm. ot 18.04.
2018 r.). Hocrymn uz CIIC KoncynsranTtllmoc

4. I'paxmanckuii komekc Poccuiickori ®eneparuu. Yacte [ [DnexTpoHHBIH
pecypc]: denepanbublii 3akoH oT 26.11.2001 N 14-®3 (¢ usm. u gom. ot 28.03.
2017 r.). Hoctym u3 CIIC KoucymsrantlLiroc

5. I'paxpanckuit xonexc Poccuiickon @enepanuu. Yacte IV [DnekTpoHHBIH
pecype]: penepanpubiit 3akoH ot 18.12.2006 N 230-®3 (¢ u3M. W [OOTM. OT
05.12. 2017 r.). Hoctyn u3 CIIC Koncynsranrllioc

6. Hamorosriit xomexc Poccuiickoit ®emeparmu. Yacte 11 [DnekTpoHHBIH
pecypc]: denepansHei 3akoH oT 5.08.2000 N 117-®3 (¢ u3M. u mom. OT 3
Mapta 2018 r.). Jocryn uz CIIC KoucynsranTILmoc

ITocranoBienus llpasutenncrea PO

1. O mopszke OCyIIECTBIEHUS MUTPALMOHHOTO y4€Ta MHOCTPAHHBIX I'PayKIaH
u 1 6e3 rpaxnaHcTBa B Poccuiickoit @enepanuu [DIeKTpOHHLIH pecypc]:
nocranoBierue lIpasurensctea P® or 15.01.2007 Ne 9 (pem. or
26.10.2016) Hocryn u3 CIIC Koncynsrantlmtoc

2. O OpOTHBONOXKAPHOM pEXUME [DIeKTPOHHBIH pecypc]: IOCTaHOBJICHUE
IIpaBurensctea PO or 25.04.2012 Ne 390 (¢ u3m. u mom. ot 30 mexabps
2017 r.). Hoctyn u3 CIIC Koncynerantllmoc

HOpMaTHBHbI AKTBI MUHHCTEPCTB H BEAOMCTB

1. Ilepedens «llenu moe3mox», UCHOIB3YEMBIH NP O0GOPMIICHHH TPUTIIAIIECHHN
¥ BM3 HHOCTPAHHBIM TpaXXTaHaM M JHIaM 0e3 rpakaaHcTBa [DIeKTPOHHBIH
pecypc]: nmpuka3 MuHHCTEpPCTBA HHOCTPAaHHBIX JOel, MUHHCTEPCTBA
BHYTpeHHUX Jen u DenepampHol cmyx0Ob Oe3omacHoctn Poccuiickoit
@enepanun ot 27 nekabps 2003 Ne 19723A/1048/922 Jocrynm u3 CIIC
KoncynsranTlnoc

2. O6 yrBepxkueHUH (HOPMBEI OTMETKU O MPUEME YBEIOMIICHHS, IPOCTABIIAEMOM
aJIMUHHCTpAIMed TOCTUHUIBI, U IOPSAKAa €€ MPOCTaBICHUS [DIEKTPOHHBIH
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1

pecypc]: mpukas MuHCIIOPTTYpU3Ma P® or 02.04.2009 Ne 144. loctym u3
CIIC KoncymsranTllmoc

3akonbl KpacHogapckoro kpast

. O TYpHCTCKOM JIeSTEeNbHOCTH B KpacHOAapCKOM Kpae [DnexTpOHHBIH pecypc]:

saxon Kpacromapckoro kpas ot 25 oxra6ps 2005 N 93 8-K3 (¢ u3M. u 1011 0T
23 mrons 2017 r.). Jocryn u3 CIIC Koncynsrantllnoc

. 06 0co00 OXpaHAEMBIX MPHPOJHBIX TePPUTOPUAX KpacHOAApCKOro Kpas

[DrexTpoHHbI pecype]: 3akoH KpacHORapCKoro Kpas OT 31.12.2003 N 3807-
K3 (¢ m3m. 1 gort. ot 25 urons 2017 r.). locTyn U3 CIIC Koncynprantllmoc

. 06 oOBexrax KyIbTypHOro Hacnenus (maMmsTHHKAaX HCTOPHH M KYJTBTYPBI)

HapoqoB Poccuiickod ~®enepanuy, pacloJOXCHHBIX — Ha TePPUTOPUHU
KpacHo1apckoro kpas [DJIeKTpOHHBIH pecypc]: 3akoH KpacHomapcKoro xpas
or 23.07. 2015 r. N 3223-K3 (pen. or 20.12.2017) Hocrym u3 CIIC
KoucynsranTlloroc

3.3.3. IlepnognuecKkue H3TaHAA:

. Kypran «CoBpeMeHHBIE IPOOIEMBI CEPBHCA U TYPH3Ma»
2.
3.

Kypnan «BeCTHHK HallMOHAIBHOM aKaJeMUH TYPH3May
OnexTpoHHas —OuOIMOTEKA «31aTenbCcKoro  AoMa "T'peOeHHUKOB"»

(www.grebennikon.ru);

4 PBaspl nanssix komrnanuu «Mcr Bero» (http:/ dlib.eastview.com).

3.3.4. IlepeyeHb pecypcoB HH(OPMANHOHHO-TeTEKOMMYHHKALHOHHOH

CECTH «I/IHTepHeT», He00X0AUMBIX /151 OCBOCHHUS THCIHHIIINHBI
1.

2,
g

MpunucTepeTBO  00pa3soBaHUSI M HAYKH Poccutickoin ~ Dexepaiyin
(http://MHHOﬁpHavKH.pd)ﬁ;

denepanbHbI HopTal «Poccuiickoe 00pasoBaHUE) (http://www.edu.ru/);
Wudopmanmonnas cucremMa «EnuHoe OKHO JOCTyma X 00pa3oBaTeILHBIM
pecypcam» (http://window.edu.ru/);

. Bawras koiuleKims [HQPOBLIX 00pa3soBaTENbHBIX PECYpCOB (http://school-

collection.edu.ru/);

. @emepalibHBIA  LIEHTP HHPOPMAIMOHHO-00pa30BaTeNbHBIX  PECYPCOB

8.

9

10.KubepJlernnka (http://cyberleninka.ru/).

(http://fcior.edu.ru/);

O6pasoBaTenbHbIi TOpTal «Yueday (http://www.ucheba.com/);

ITpoext ['oCy1apCTBEHHOTO MHCTUTYTA PYCCKOT'O SA3bIKA HMEHH A.C. Ilymxuna
«O6pasosanne Ha pycckom» (https:/pushkininstitute.ru/);

Hayuras snekTponnas 6uonuorexa (HOB) (http://www .elibrary.ru);
HaronasnsHas s1ekTpoHHas oubimorexa (http:/us6.pd/);

11.CripaBo4HO-HHPOPMAIIHOHHELH OPTall «PyCCKUH A3BIKY (http://gramota.ru/);
12.Cnyx6a TeMAaTHYECKUX TOIKOBBIX CIIOBAPCH (http://www.glossary.ru/);
13.CroBap ¥ SHUIUKIIOIETHH (http://dic.academic.ru/);

14 Koncymnbrant IITOC - ClpaBovHAas IPaBoBas CACTEMa (HOCTYIL 1O JIOKAJIEHOM

CETH)
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4. OBLLIUE TPEGOBAHUS K OPTAHU3AIIAH OBPA30BATEJIbBHOI'O
MNPOLECCA

OcBOeHHIO IPOdECCHOHATEHOTO MOJYJIS OJDKHO TpPEAIIECTBOBAT H3YHCHHE
CIICAYIOMNX  JMCIHILIHAH! OIL01 Menemxment», EH.01 Wadopmarnka H
HH(GOPMAIMOHHO-KOMMYHHKAILIMOHHBIE ~ TEXHOJIOTHH B po(ecCHOHAILHOH
nesrrenpHoct, OIL.02 IlpaBoBoe ®  JIOKYMEHTAIlHOHHOE obecrmeyeHue B
npodeccruonanbHoi  gesrensHoctd, [IM.01 BpoHMpoBaHHE TOCTHHHYHBIX YCIIYT,
[IM. 02 Ilpuem, pasMelleHHE K BBIIUCKA TOCTEH, [IM.03 Oprasusanys
00OCIIYKUBAHUSA TOCTEH B MPOIECCEe MPOXKUBAHIA.

W3ydenue  JUCHMIUIMH  [PO(ECCHOHANBHONO MOy 3aBEPIIACTCS
NIpoBeIcHUEM KBATM(OHUKAIMOHHOTO 3K3aMEHa 10 MOZYIIO, COIEpIKaHtMe JTUCITUIIINH
M pesynbTarsl U3ydeHHs NPO(ECCHOHANBHOrO  MOZIYIA I[IM.04 Ilpomaxu
FOCTMHWYHOTO MPOAYKTa BKIIOYAIOTCS M YYMTHIBAIOTCS IPM  TPOBCACHHH
rOCYIapCTBEHHOH  (MTOrOBOM) — aTTeCTAllMd 1O  CICHHATBHOCTH 43.02.11
I"OCTUHWYHBINA CEPBUC.

Ha ocropauuy nokambHBX aktoB ®IBOY BO «Ky6I'V» pa3spabaThIBatoTCA
COOTBETCTRYIONIME TPOrPaMMBbI IIPAKTHK U HTOTOBOIO 5K3aMCHa 110 MOIYJIEO.

T[IpOM3BOICTBEHHYIO NIPAKTHKY (IO MPOGUITIO CHIEIHMANLHOCTH) HE00XO0MMO
IIPOBOJINTE KaK HMTOTOBYIO (KOHILIEHTPUPOBAHHYI0) HPAKTHKY IO 3aBEPLICHHIO
MOIYJIA.

bazamu TIPOU3BOJICTBEHHOM [IPAKTHKH SIBIIAOTCSA OpTraHU3aIi1
COOTBETCTBYIOMETO MPO(HIL, C KOTOPHIMH 3aKIFOUCHBI FOTOBOPEL O B3AHMHOM
cotpyaundectBe. OCHOBHBIMU  YCJIOBHAMHA  IPOXOKIACHHA IIPOU3BO/ICTBEHHOM
IPAKTEKA B [AHHBIX IPEANPUATHAX M OpTraHM3aliaX —ABJAIOTCA HaJT4due
KB (DHUIIPOBAHHBIX CIICIMAIMCTOB, 00ECIICUCHHE HOPMATUBHO-ITPaBOBO#H 0a30i.

IIpakThKa 110 TIPOQUIIO CIEHHAILHOCTH IPOBOAMTCA MO/ PYKOBOJCTBOM
mperroaBarenen Guimana u CrenualIincToB yapeKIeHNH - 0a3 MPAKTHKH.

4.1 Kapposoe oGecnedenne 00pa3oBaTejbHOI0 Mpouecca

TpebGoBanus K KBaNH(YUKAHUK IEJarOrnaecKux (MHXEHEPHO-IeIarOr MIECKUX)
Ka/[poB, 06€CTIEYHBAIOMHX 00YUCHHE IO MEKIMCIUIUTNHAPHOMY KyPCY (kypcam):
- HaJIMYWE BBICIIEro TpodecCHOHATPHOr0 00pasoBaHus;
- CBHIETENHCTBO 00 OKOHYAHHM KypCOB, COOTBETCTBYIOIIMX CIEIHAILHOCTH
«"OCTHHUYHEIHM CEPBUCY;
- CT@XXHPOBKA Ha MPEJIPHUATHAX TOCTHHUIHON HHIYCTPHH 1 pa3 B 3 roxa.
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5. KOHTPOJIb U OIEHKA PE3YJIbTATOB OCBOEHU:
NPOPECCHOHAJIBHOT'O MOY JIs1
(BUJIA MPO®ECCUOHAJBHOU JEATEJIBHOCTH)

PesyabTaThl OcHoBHbBIE IOKA3aTEJIH OIIEHKH Pe3yabTaTa
(ocBOEHHDIE ®opMBI B METOABI
npogeccHOHATBHbIE KOHTPOJISl H OlleHKH
KOMIIETEHIIHH)

IIK 4.1. BIsSBIATE CIPOC
HA TOCTHHHYHEIE YCIIYTH.

3HATE:

-COCTOSHHE H MEepPCIeKTHRBEL Pa3BUTHS PhIHKA
FOCTHHUYHBIX YCIYT:

-FOCTHHUYHEBIH MPOJIYKT; XapaKTePHbIe OCOOCHHOCTH,
MeTo/ibl YOPMHPOBAHHUA;

-0c0OSHHOCTH HKU3HEHHOTO ITUK/IA TOCTHHHYHOTO
TIpOOYyKTaA: 3TaIllbl, MAPKETHHIOBLIC MEPOIPHATHA,
-(hopMHPOBAHHKE U YIPABICHHE HOMEHK/IATYPOH YCIYT B
TOCTHHHUIG

YMeTs:

-pa3pabarsIBaTh TOCTHHUYHBIH POAYKT B COOTBETCTBHH
¢ 3ampocaMM noTpebuTeneH, OnpeIenaTs ero
XapaKTEPHCTHKH H ONITHMANbHYI0 HOMEHKIIATYPY YCIyT;
-BBISB/ATE, AHAJTM3HPOBATE H (OPMHPOBATE CIIPOC Ha
TOCTHHHYHEIE YCITYTH

MmeTh npakTHIeCKHH OIIBIT:

-W3ydeHHMs H aHATH3a noTpedHocTel moTpebuTenci
FOCTHHHYHOTO TPOYKTa, 10100pa COOTBETCTBYIOIETO
MM FOCTHHHYHOIO NPOAYKIa,

Texymui KOHTPOITE B
dopme:

- 3AIIHUTH IPAKTHYECKHX
3aHATHH

- BBITTOJTHEHUS TECTOBBIX
3aJaHnH.

-BBITIOJIHEHHE H 3alllUTa
KypcoBo# paboTel

W TOTOBBIN KOHTPOIIB:

- 3K3aMeH
(xBanM(HKATHOHHBIN)

[TK 4.2. ®opMHpOBaThH
CIIPOC H CTUMYIHPOBATH
COBIT

3HAaTh!

- IOTpeGHOCTH, YAOBIETBOPAEMBIE TOCTHHHTHBIM
HIPOLYKTOM;

- METOJBI M3YUEHHS M aHaNH3a IPeanoyTeHHH
noTpebuTens;

- MOTpeBHTENH TOCTHHHYHOTO IPO/IYKTa, 0COOEHHOCTH
WX MOBEISHHS;

-0coGeHHOCTH MpoIak HOMEpHOTo (hoHIa |
JOTIOTHHTENTBHBIX YCIIYT TOCTHHHLIBL,

-crietud UKy LEeHOBOH MOIHTHKA TOCTHHHIILL, (GaKTOPEL,
BITHAIOIIHE Ha €8 (DOPMHPOBAHHKE,

-CHCTEMY CKHIOK H HAZ0ABOK;

YMeTs:

-BHISBIATE, AHAJIM3APOBATh H HOPMHMPOBATE CTIPOC Ha
TOCTHHHYHBIE YCIIYTH;

-oueHUBaTh 3O(HEKTHBHOCTD COBITOBOH MOMHTHKH
WmeTh NpakTHYeCKHH OMIBIT:

-pa3paboTKH PAKTHIECKHX PEKOMEHAALHH 110
(OPMUPOBAHHIO CIPOCA H CTHMYITHPOBAHHIO COBITA
TOCTHHHYHOTO TPOMYKTA A7l Pa3iHYHBIX LIEJIeBbIX
CEerMeHTOB;

TekyiHil KOHTPOIE B
thopme:

- 3QITHTHI IPAKTHISCKHX
3AHATHH

- BBITIOTHEHHSA TECTOBBIX
3aJaHuH,

-BLITIOJIHEHHE H 3alI1Ta
KypcoBoi paboTel
HToroBeii KOHTPOIIb:

- JK3aMCH
(KBATH(UKALMOHHBLH)

ITK 4.3. OueHHBaTE
KOHKYPEHTOCTIOCOOHOCTD
OKa3bIBAEMBIX
TOCTHHHYHBIX yCIyT

3Hath:

-noTpe0UTe M TOCTHHHYHOTO IIPOXYKTa, 0COOEHHOCTH
HX TIOBEICHHS;

-(hopMUPOBAHHE W YNIPABICHHE HOMEHKIATYPOH YCIIyT B
TOCTHHHULIE;

-crienMGHKY 1IeHORON MOTHTHKH FOCTHHUIIBL, (PaKTOPEL,
BIMAIONIHE HA ee HOPMHPOBAHHE,

-CHCTEMY CKHIOK M HagbaBok

YMers:

-pa3pabaThiBaTh FOCTHHHYHBIN [IPOJIYKT B COOTBETCTBHH
¢ 3ampocamu MoTpebHTeIIeH,

TekylHi KOHTPOIb B
dopme:

- 3AIIUTE MPaKTHYECKHX
3aHATHH

- BBIMOAHEHWS TECTOBBIX
3alaHHH.

-BLIMONHEHHE H 3aTIHTa
KypcoBoit paboThl

HToroBbli KOHTPOIIb:
- DK3aMCH
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-OIpPEEIATE €r0 XapaKTePHCTHKH H ONTHMATBHYK
HOMEHKJIATYDY YCIyT;

-cOOHPATH M aHATH3HPOBATh HHGOOPMALHIO O LEHAX
WMeTs NpaKTHIeCKHH OMBIT:

-BBISIB/IGHUA KOHKYPEHTOCNOCOGHOCTH TOCTHHHYHOTO
HPOYKTa H OpPTaHM3A1HH;

(kpamudHKaHOHHEIH)

[IK 4.4. ITpuanmaTs
yyacTHe B paspaboTke
KOMILIEKCa MapKETHHIa

3Hark:

- crielMHKY PeKIaMbl YCIyT FOCTHHHIL B TOCTHHHYHOTO
IPOJIYKTa;

METOIB] H3YUEeHHs M aHATKW3a [IPeATIOuTeHIH
IoTpeduTeNs,;

- HOTpeGHTENH TOCTUHHYHOTO TIPOAYKTa, 0COOEHHOCTH
X IIOBEIEHHS;

- OCIENOBATENEHOCTD MAPKETHHIOBBIX MEPOIIPAATHH
NpH OCBOSHUH CEI'MEHTA PEIHKA H I103HI[MOHHPOBAHHH
TOCTHHHYHOTO TIPOJIYKTa,;

- 0COOEHHOCTH JKH3HEHHOTO ITHK/IA FTOCTHHIHYHOTO
TPOMYKTA: 3TATbl, MAPKETHHTOBBIE MEPOTIPHATHS
YMeTs:

- BBISBILTH, AHATH3HPOBATL U (OPMHPOBATE COPOC Ha
FOCTHHUYHEBIE YCIIYTH;

- paspafaTEBATh TOCTHHHYHBIH [IPOMYKT B COOTBETCTBHM
¢ 3anpocamMu noTpelduTencH,

- ouenuBarh 3G QeKTHBHOCTh COBITOBON MONHTHKH,

- BRIOUPATE CPEACTBA PACTIPOCTPAHEHHS PEKIAMbL H
OnpenensTb HX dPPEKTHBHOCTS,

- cOOMPaTh ¥ AHATH3UPOBATh HHOOPMAIIHIO O LIEHAX
WMeTh MpaKTHYECKHH OMBIT:

- YUaCTHA B pa3paboTKe KOMIIekCca MapKeTHHTd

Texymui KOHTPOIb B
opme:

- 3ALIATH TPAKTHYECKHX
3aHATHH

- BBIITOJIHEHHA TECTOBBIX
34 1aHHH.

-BBLITIOJHEHHE H 3allldTa
KypcoBoi paboTsl

HTOroBhiH KOHTPOITE!
- 3K3aMeH
(xBANMGHKALTHOHHEIH)

®opMBI ¥ METOJBl KOHTPOJISI W OLEHKH PE3yJbTaToOB OOYYEHHUs IIO3BOJIAIOT
IIPOBEPATH Y OOYHAIONMXCA HE TONBKO CHOPMHPOBAHHOCTH TPO(ECCHOHATBHEIX
KOMIICTEHIHil, HO H Pa3BHTHE OOMIMX KOMIIETEHIHI 1 00eCTIeYMBATOIIMX HX YMEHUH.

Pesynpratsl
OcHoBHBIE TTOKA3aTEIH OLIEHKH @DopMBl U METOLBI
(ocBoenHbIe 00IIHE
pe3yabTaTa KOHTPOJISI OLICHKH
KOMIIETEH LIVH )

OK 1. ITonnmars
CYIIHOCTE ¥ COIUAIBHYIO
3HAYUMOCTD CBOEH
Oymyuedi npodeccuu,
HPOABNATE K HEH
YCTOHYMBEIH HHTEPEC

3Hars!

— COCTOSHHE ¥ NIEPCIeKTHRE]l PA3BHTHA PhIHKA
TOCTUHHYHEBIX YCIIYT;

—TOCTHHHYHBIH TPOZYKT: XapaKTepHbIe
0C00EHHOCTH, METOAE! HOPMHPORAHHMS;
—T0TPeGHOCTH, YAOBETBOPAEMBIE TOCTHHHYIHEIM
TIPOAYKTOM;

—TI0TpeGHTENH rOCTHHHIHOTO TIPOAYKTE,
0C00EHHOCTH UX ITOBEIEHNS;

YMETE:

—pa3pabaTklBaTh TOCTHHHYHEIA IPOIYKT B
COOTBETCTBHH C 3aMPOCaMH MOTpedHTENeH,
OTpE/IENATh er0 XAPAKTEPUCTHKH H ONTHMATBHYIO
HOMEHKIATYPY YCIIYT;

—BBIABJISATH, AHATH3IHPOBATE U (POPMUPOBATE CIIPOC
HAa TOCTHHHYHEIE YCITYTH;

WMeTh npakTHYecKHi OIBIT:

— M3YYCHHS M aHaIH3a NoTpebHoCTEH
noTpeGuTenel FOCTHHUIHOTO NPOoyKTa, noabopa
COOTBETCTBYHOMIEr0 UM TOCTHHHYHOTO NIPOIYKTE;
—pa3paboTKH HPAaKTHYECKUX PEKOMEHALIHH 110
hOpPMHPOBAHHIO CIPOCA H CTUMYITHPOBAHHIO COBITA

WaTepnpeTaliys pe3ylbTaToB
HAGMIONEHUH 33 NeATENbHOCTRIO
obyuaromierocs B IpoIecce
0CBOEHHUS 00pa30BaTEMLHON
POTPaMMBIL.

TIpoBencHHE KOHTPOIBHBIX H
[paKTHIECKHX padoT,

Quenka BBIIOIHEHHS 3aIaHHH
IO IMPOU3BOICTBEHHOH
MPaKTHKE

BelnmosiHEHHE H 3a1IMTa
KypcoBoit paboTel




FOCTHHHYHOTO MPOIYKTa AJA Pa3THIHEIX UEIEBRIX
CEIMEHTOB;

OK 2. OpraHu30BLIBATE
cOOCTBEHHYIO
IeATeNbHOCTh, BRIOHPaTh
THTIOBbIE METObI H
¢I10COOBI BLINOTHEHHS
npofhecCHOHATBHBIX
3ajad, OLEHHBAaTh HX

3 (heKTHBHOCTE
KagecTBo

3Hath:

— COCTOSIHHE M MEPCIEKTHBEI Pa3BUTHA PBIHKA
FOCTHHHYHBIX YCITYT;

—TOCTHHHYHELH NPOLYKT: XapakTepHble
0COBEHHOCTH, METOIBI (HOPMHUPOBAHHS;
—HOTPeBHOCTH, YIOBIETBOPAEMBIC TOCTHHHYHEIM
MPOIYKTOM;

—noTpe6UTeH TOCTHHHYHOTO NPOYKTa,
0CODEHHOCTH HX ITOBEISHH,

— (hOPMHPOBAHHE U YIPABICHHC HOMEHKIATypoi
YCIYT B TOCTHHHUIIE;

— 0coBeHHOCTH MPOJi@K HOMEPHOro (oHna H
JIOTIONHUTENBHEIX YCITYT TOCTHHHULIBL;

YMeTh!

—BBIABIIITE, AHATIM3HPOBATE ¥ (POPMHPOBATE CIIPOC
H4 TOCTHHHYHBIE YCITYTH]

—[IPOBOJIUTH CETMEHTALIHIO PhIHKA;
—pa3spalarbIBaTh rOCTHHUYHbIH POTYKT B
COOTBETCTBHH C 3aNpocaMu norpeburencit,
OTpeelsTh Er0 XapaKTEPHCTHKH M ONITUMATBHYIO
HOMEHKJIATYPY YCIYT;

HMeThb MpakrA9ecKuil OIBIT:

~H3y4yeHHs U aHa/Ik3a I0TpedHOCTEH
notpebuTenei roCTHHHYHOTO NPOIYKTE, nonbopa
COOTBETCTBYIOIIET0 HM TOCTHHHYHOrO NPOAYKTa;
—yuyacThA B pa3paboTke KOMIUIEKCA MAPKETHHTA

WuTepnpeTalya pe3ynbTaTon
pabmoaeHuit 3a IeATEIEHOCTIO
ofyyaroierocs B npouecce
OCBOEHHs 00pa3oRaTeNbHON
NpOTPaMMBL.

[IpoBeIeHHE KOHTPONLHBIX H
MpaKkTHIECKHX paGoT.

OueHKa BHITIONHEHHA 33/ 1aHHH
10 TIPOH3BOACTBSHHOM
TIPAKTHKE

BrImonHeHHE H 3aLIAT4
KypcoBo# paboThl

OK 3. IIpuHHUMaTh
pelIeHns B CTaHTAPTHBIX
M HeCTAH/IAPTHBIX

CHTyalMsX H HECTH 33 HHX

OTBETCTBCHHOCTDH

3HaTh:

—noTpeOHTeNH TOCTHHHYHOTO IPOAYKTa,
0COOESHHOCTH HX TI0BEIEHH A,

— [IOCTEA0BATENBEHOCTD MAPKETHHI OBBIX
MEpOMpPHSTHH IPH OCBOSHHH CErMEHTa PhIHKa H
MO3HIHOHHPOBAHUH TOCTHHHYHOTO MIPOIYKTE;

— cenu(UKy PeKIaMel YCIYT TOCTHHALL 1
TOCTHHHYHOTO MPOAYKTa

YMmers:

—pa3paGaTbIBATh TOCTHHUYHBIH IPOIYKT B
COOTBETCTBHH C 3alpocamy 1oTpeduTeneH,
ONpe/IeNATh ero XapakTePUCTHKH H ONTUMAIBHYIO
HOMEHKIATYPY YCIYT;

~BRIOHpATH CPEICTBA PACTIPOCTPAHECHHUS PEKIaMBbL K
onpenenaTs Hx 3G PeKTHBHOCTE,

VIMeTh PAKTHUECKHH OTIBIT:

—W3yueHHs H aHaNH3a noTpeGHOCTeH
roTpeduTeneH rOCTHHHIHOTO TIPOTYKTE, moaGopa
COOTBETCTBYIONIETO HM TOCTHHUYHOTO NPOMYKTa;
—pa3paboTKK NPAKTHYECKHX peKOMEHAALMH 10
OPMHPOBAHMIO CIIPOCA H CTHMYIMPOBAHHIO cObiTa
FOCTHHMYHOTO MPOJYKTA UL PA3THYHBIX LIEIEBBIX
CerMeHTOB;

WHTeprnpeTallus pe3yibTaTos
HaOM0AeHHH 32 JeATENbHOCTRIO
00y4al0merocs B MpoLecce
0CBOEHMS 00pa3oBaTeNbHOM
TPOrPaMMEL.

TIpoBe/IeHHe KOHTPONBHEIX 1
IIpaKTHHEOKHX PaboT.

OmeHKa BEITIONHEHHS 3a7iaHii
TIO TIPOU3BOACTBEHHOH
TIPAKTHKS

BrIoNHEHHE ¥ 3a1ATa
Kypcoso#i paboThl

OK 4. OcymecTBIsiTh
MOWCK H HCTIOJIb30BAHHE
uHbOpMaLIHH,
HeOOXOIUMOH i
adhdhexTHBHOTO
BBITIOJIHEHHA
npodeccHoHanbHBIX
3azad,
npoheCcCHOHANIBHOTO
JIHIHOCTHOTO Pa3BHTHA

3HATE:

— COCTOSHME W MEPCIEKTHBE! Pa3BUTHs PhIHKA
TOCTHHHUHBIX YCIIYT,

— 0cOBGEHHOCTH KU3HEHHOTO LUKIlAa TOCTHHUYIHOTO
MPOIYKTA: ITAMb], MAPKETHHI OBbIE MEPOTPHATHA;
—MOTPeOHOCTH, YOBIETBOPAEMEIC TOCTHHHIHBIM
[POTYKIOM;

— METOJ(BI H3y4CHUS W aHANH3a peanoYTeHHH
noTpeOHuTend,;

VYMeTh:

—BLISBIIATE, AHAM3HPOBATE H HOPMHPOBATE CIIPOC
Ha FOCTHHHYHEIE YCIYTH;

WutepnpeTailysa pe3yipTaToB
HaOmoneHKHH 3a NeATeNbHOCTRIO
o0yyatollerocs 8 npouecce
0CBOGHHS 00pa30BATENLHON
IPOTPaMMBEL

TIpose/eHHe KOHTPOIBHBIX H
MPaKTHIeCKHX padoT.

OueHKa BBIIOMHEHHA 3aJaHHH
110 IPOHM3BOACTBEHHOM
MPaKTHKE

BrimojiHeHHE U 3aIHTa
kypcoBoil paboTel




—OLEHHBATE 2P HEeKTHBHOCT COBITOBOM MOTUTHKH;
—BBIOHpAThL CPEACTRA PACTIPOCTPAHEHHS PEKIIAMBI H
onpeaensTh HX 3QHeKTHBHOCTE;

— cobupaTk H aHATH3HPOBATh HH(OPMALIHIO O
IIeHax.

HMeTh MpaKTUYEeCKHH OIBIT:

— M3Y4CHHA ¥ aHATH3a HOTpeOHOCTER
norpeGuTeNneif TOCTHHUYHOTO MPOLyKTa, noadopa
COOTBETCTRYIOILETO MM FOCTHHHYHOTO NPOIYKTE,
—BBIABIIEHHUS KOHKYPEHTOCIIOCOOHOCTH
TOCTHHHYHOTO IIPOAYKTA ¥ OpTaHH3aLHH;

OK 5. Mcnois3osars
HHOOPMALIHOHHO-
KOMMYHHKaLlHOHHBIE
TEXHOJIOTHH B
TpothecCUoHaNbHOM
AesTeIEHOCTH

3HaTh!

— COCTOSHHE ¥ IICPCTIeKTHREl PA3BUTHA PLIHKA
FOCTHHHYHBIX YCIYT;

— 0coDEHHOCTH KHU3HEHHOTO IUKIA TOCTHHHYHOTO
IPOIYKTA: 3TATbI, MAPKETHHI OBBIE MEPOIPHATH,
—TI0TPeBHOCTH, YAOBISTBOPAEMbIE TOCTHHHIHBIM
TPOAYKIOM;

— METOJIB! H3YYeHHS W aHATH3a NPeIIouTeHnH
noTpebuTens;

YMETE!

—BBIABIIATE, AHATTU3APOBATE U QOPMHPOBATE CIIPOC
Ha TOCTHHHYHBIE YCIIYTH;

—oleHnBaTh 3G PEKTHBHOCTE COBITOBOI IIOMHTHKY;
—BRIOHPATH CPe/ACTBA PACTIPOCTPAHEHHS PEKIIAMEL U
omnpenensTh HX 3PHEeKTHBHOCTS;

— coBHpath ¥ aHAIM3HPOBATE HH()OPMALIHIO O
L@HAX.

WmMeTrh npakTUdecKui OIbIT:

— H3y4YeHHs M aHANu3a moTpebHocTel
noTpebuTeneil TOCTHHHYHOTO MPONYKTa, noabtopa
COOTBETCTEYIOMIEr0 UM TOCTHHUYHOTO IIPOIYKTE;
—BLIABJICHHSA KOHKYPEHTOCTIOCOOHOCTH
FOCTMHHYHOIO MPOAYKTA W OPraHH3allHK,

WuTteprnperaliis pe3ynbTaToB
HabMoneHuH 3a AeATeNbHOCTRIO
00y4aromerocs B Ipouecce
oCBO¢HUsE 06pa30BaTENbHOH
TIPOrpaMMBl.

IpoBejieHHE KOHTPOJILHEBIX H
NPaKTHIECKHX paboT.

OLeHKa BRITOIHEHHA 3a1aHHH
TI0 TIPOM3BOICTBEHHOH
[IPaKTHKE

BummonHeHHe W 3alHTa
KypcoBo# paGoTel

OK 6. PaBoTtats B
KOTIGKTHBE H B KOMaHIE,
stpdexTHBHO 0DMATECA C
KOJLIEeTaMH,
PYKOBOICTBOM,
norpeduTensMm

3Harh:

— METOJIEl H3yYEeHHs ¥ aHAIH3a MPEANOYTeHHHA
norpebuTens,

— noTpeGuTe M FTOCTHHHYHOTO MPOIYKTa,
0COOSHHOCTH HX NOBEICHHS,

— 0CcOBEHHOCTH TPO/IaX HOMEPHOTO (hoHa 1
JOIOJHUTEILHBIX YCIIYT TOCTHHHIIBL,

YMeTh:

— pa3pabarelBaTh FTOCTHHHYHBIH NPOIYKT B
COOTBETCTBHH C 3ApOCaMH ITOTpedHTENeH,
OMpPEIeIIATE €ro XapaKTEPHCTHKY W ONTHMAIBHYIO
HOMEHKIaTypy yCIIyT;

HMeTh NpakTHIeCKHIH OIbIT:

— M3y4eHHs W aHaTH3a NoTpeOHoCTEH
notpebuteneil TOCTHHUYHOTO MpOoAyKTa, nojbopa
COOTBETCTBYIOIIETO UM TOCTHHHYHOTO TPOAYKTA;
— yyacTHsl B pa3paboTke KOMILIEKCa MapDKeTHHTd

MuTtepnperallis pe3yibTaToB
HaOmoAecHHH 32 JeATeIbHOCTRIO
o0yyaromerocs B mporecce
OCBOEHHS 00pazoBaTENBEHOH
MPOTPaMMEL

TIpoBeIeHHE KOHTPOABHBIX H
MpaKTHIeCcKHX padorT.

OueHKa BHITIONHCHAA 3a1aHuH
IO TPOH3BOICTBEHHOH
NpaKTHKE

Brimonuenwue u 3aniura
KypcoBoii paboTh

OK 7. Bpatsb Ha ce0s
OTBETCTBEHHOCTE 3a
paboTy “wWiIEHOB KOMaH Ikl
(TIOMYHHEHHBIX), 32
PEe3YJIBTAT BEIOIHEHHSA
3aJaHUA

3Hare:

— 0c00EHHOCTH XXHM3HEHEOTO LIUKIA TOCTHHHYHOIO
MPOIYKTA: HTAllbl, MAPKETHHTOBBIC MEPOIPHATHA,
— [OCIeI0BATENLHOCTE MAPKETHHIOBBIX
MepOTIpUATHH IDH OCBOSHHH CErMEHTA phIHKA H
[O3MLHOHKPOBAHMH FOCTHHHYHOTO TIPOIYKTH;

— ocoBeHHOCTH TPOIak HOMEpHOTO (QOHNA H
JIOTIOIHUTEIBHBIX YCIIYT TOCTHHHIIB;

YMETE:

— RBISIBJIATE, AHAH3HPOBATE U GOPMHPOBATE CIPOC
HA F'OCTHHHYHBIE YCIIYTH;

— oneunBars 30 eKTABHOCTE COLITOBOH

WHTepnpeTalins pe3yJibTaToB
HabIOIEeHHH 32 AeATENEHOCTRIO
00yualoILEerocs B MpoLecce
ocsoenust 06pa3oBaTenbHOH
TPOTPaMMBL

TIpoBescHNE KOBTPOJIBHBIX H
NpaKTHYEeCKUX padoT.

OrneHka BHINOTHEHAS 3aJaHkH
110 IPOH3BOACTBEHHOH
TIPAKTHKE

Brimomnnexue M 3aMTa
KypcoBoii paloTsl




TIOTUTHKH;

HMeTh mpakTHYECKHH OIBIT:

— pa3pabOTKM MPAKTUHMECKUX PEKOMEH 1Akt 110
hOpPMHUPOBAHHIO CIIPOCA H CTHMYIHPOBaHHKIO COBITA
rOCTHHHYHOTO TPO/YKTa A pasIHyHbIX 1ENEBEIX
CETMEHTOB;

— BBISABJICHMS KOHKYPEHTOCTIOCOOHOCTH
FOCTHHHYHOTO MPOIYKTA W OPTaHH3allHH1;

— Y4acTHA B pa3pabOTKe KOMIIEKCA MAPKETHHTa.

OK 8. CaMOCTOATENBHO
OTIPEIeITATE 380441
mpodeCCHOHANBHOTO H
JMWIHOCTHOTO PAa3BUTHS,
38HMMATHC
camM000pa3oBaHueEM,
0CO3HAHHO IITAHHPOBATH
TIOBBILICHHE
KBaNHOHUKALIHH

3Hath:

—COCTOSHHEE M NMEPCIeKTUBEL Pa3BUTHSA PHIHKA
FOCTHHHYHBIX yCIyT;

— FOCTHHHYHELH [IPOIYKT: XapaKTepPHBIE
0cOOEHHOCTH, METOABI (HOPMHPOBAHHS;
~TIOCIIeI0BATENFHOCTD MAPKETHHIOBBIX
MEpOIIPHATHH IPH OCBOSHHH CeI'MeHTa PHIHKA 1
MO3MIIHOHHPOBAHHH FOCTHHHYHOTO TIPOIYKTa;
—crneur(pHKy IeHOBOH MONHTHKK TOCTHHHIIBT,
(paKTOPHI, BIUAIOMHIE Ha &€ (HOPMHUPOBAHKE,
CHCTEMY CKH/IOK ¥ Ha/10aBok;

— crenu(HKy peKnaMsl YCIyT TOCTHHHIL H
TOCTHHHYHOTO IIPOIYKTa.

YMerTs:

—BLISBJIATh, AHATH3HPOBATH H (HOPMHPOBATE CIIPOC
Ha TOCTHHUYHEIE YCIIYTH,

—TPOBOJHTE CETMEHTALMIO PHIHKA;

— paspabaTbIBaTh TOCTHHHYHBIA NPOLYKT B
COOTBETCTBHH C 3aNpocaMy noTpebuteneH,
ONpeneNiTh ero XapakTepHCTHKH H ONTHMAbHYIO
HOMEHKIAaTYpy yCIyT;

MmeTh npakTHYeCKHH OIIBIT:

~ pa3paboTky IPAKTHISCKHX PEeKOMEHIALMI TI0
(OpMHPOBAHHIO CIIPOCA ¥ CTUMYJIMPOBAHHIO COBITA
FOCTHHHYHOTO MPOJYKTA JULs PA3JIHYHEIX HEeTeBhIX
CErMEHTOB;

— BRISBIIEHHS KOHKYPEHTOCIOCOOHOCTH
TOCTHHMYHOTO ITPOIYKTA H OPraHU3aIlHH,;

— y4acTHs B pa3padoTke KOMILIEKCA MADKETHHI A,

WurepnpeTailist pe3yIbTaToB
HaOm0IeH!H 32 JeATeIBHOCTERIO
o6ydarLerocs B mporecce
ocBOeHHA 00pa3oBaTeNEHON
MPOrpPaMMEL.

IpoBeeHne KOHTPOILHBIX H
HIpaxTHIecKkux paboT.

OlleHKa BRITIOJIHEHNA 3aJaHHH
TI0 MPOM3BOICTBEHHOH
TIpaKTHKe

Brmonnenue # 3alura
KypcoBoit paboThl

OK 9. OpuerTHpOBaTHCA B
YCIIOBHSX HacTOH CMEHBI
TEXHONOTHH B
npofeccHOHANLHON
NEeATCILHOCTH

3HaTh:

— TOCTHHUYHEIH POJYKT: XapaKTEPHBIE
0coOeHHOCTH, METO 1Bl (POPMHUPOBAHHI,

— ocoGeHHOCTH MpoJaK HoMepHOro GoHa B
JIOTIONHHTENLHEIX YCIYT TOCTHHHIB,
—crenupuKy NeHOBOH MOIHTHKH TOCTHHHLIEL,
(akTOpsl, BIUAIONIINE Ha e QOPMHPOBAHHKE,
CHCTEMY CKHJIOK H HAA0aBOK;

—CcreupuKy peKinambl YCIyr TOCTHHHIL H
TOCTHHHUYHOIO NPOLYKTa

YMeTh:

— pa3pabaTeIBaTh TOCTHHHYHBI NPOIYKT B
COOTBETCTBHH C 3allpocaMy noTpebHTENeH,
OTIpeNensiTh ero XapaKTePHCTHKH H ONTHMANLHYIO
HOMEHKJIATYPY YCIYT;

—BbIOMpATH CPECTBA PACTIPOCTPAHEHHS PEKIAMBl H
omnpenensiTh UX 3(pHEKTUBHOCTE;

HmMets NpakTH4eCKHH OIBIT:

—BBISBIICHHS KOHKYPEHTOCIOCOOHOCTH
TOCTHHWYHOTO MPOJAYKTIA H OPTaHH3ALHH,;
—ydacTHa B pa3paboTKe KOMILIEKCd MapKETHHIE

WHTepnpeTallisi pe3ynbTaToB
HaOIF0icHUH 32 IeATEIbHOCTRIO
o0ydaromwerocs B mpolecce
oCBOeHHst 00pa30BaTeIBHON
NpOrpamMMeL

[TpoBenenHe KOHTPOILHEIX H
MPAKTHYECKHX paboT.

OrneHKa BBITOJIHEHHS 3aJaHHH
10 MPOH3BOACTBEHHOH
TIPAKTHKE

BhInoiHeH!E Y 3aIIHTa
KypcoBoil paboTh
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5.1 OuenoyHbIe CPEeACTBA 1JIsi KOHTPOJIA yCIEeBAEMOCTH

5.1.1. IlacmopT ponga OLEHOYHBIX CPE/ICTB

KouTtpomuipyemsie pa3aensl (TeMbI)

Kon koHTponupyeMoi

HaumMeHoBaHNE

No KOMIIETEHLUH
JUCLIAILTHHBI OLIEHOYHOT'O CPEICTBA
(W ee 9acTH)
1 2 3 4

CocTosHHE U TIEPCIIEKTHBEI Pa3BHTHA PBIHKA
TOCTHHHYHBIX YCIIYT

OK 1, OK2, OK3, OK4,
OK35, OK6, OK7, OKS,
OKO9, IIK 4.1-IIK4.4

YeTHBIH oTIpoc

["OCTHHUYHBIN TPOAYKT: XapaKTEPHEIE
0coOEHHOCTH, METO/IB! (POPMUPOBAHHMS.

OK 1, OK2, OK3, OK4,
OKS, OK6, OK7, OKS,
OK9, IIK 4.1-I1K4.4

YcTHBIH onpoc,
coobmenns, I[P,
nuchMeHHas paboTa

MapKeTHHIOBBIH TTOIXO K YIIPaBJIEHUIO
rOCTHHUYHBIM ITPEAIIPUITHEM

OK 1, OK2, OK3, OK4,
OK35, OK6, OK7, OKS,
OK9, IIK 4.1-11K4.4

VYerHBIN ompoc,
coobmenus, I[P,
nmuckMeHHas pabora

[TocnenoBaTenbHOCTh MAPKETHHIOBBIX
MEpOTIPHATHN IIPU OCBOEHWH CErMEHTA
PBIHKA U [TO3UHOHHPOBAHUH N'OCTHHHYHOTO
[IPOAYKTa

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKS,
OK9, TIK 4.1-I1K4.4

VeTHBIH or1poc,
coobmenus, I1P,
nuchMeHHas paboTa

KoHKkypeHIHs H KOHKYPEHTOCITOCOGHOCTh

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKS,
OK9, IIK 4.1-1IK4.4

VYcTHBIH ompoc,
coobmienns, 1P,
IHMChMEHHas paboTa

Croenuduka 1EHOBOH MONTUTHKNA TOCTHHHLIBL,
(hakTopsl, BIUSIOMINE HA e¢ QOPMHPOBAHUE,
CHCTEMY CKHJIOK U HaJ0aBOK

OK 1, OK2, OK3, OK4,
OKS, OK6, OK7, OKS,
OKO9, TIK 4.1-TIK4.4

YCcTHEIN onpoc,
coodmenus, [P,

Oprasuzanus npouecca npoaax

OK 1, OK2, OK3, OK4,
OKS, OK6, OK7, OKS,
OK9, IIK 4.1-I1K4.4

YcTHBIH OIpoc,
coobmenus, I1P,
nucrMeHHas pabora

XapaKTepPlCT[/IKa OCHOBHBIX COBPEMEHHBIX
CPEOCTB NPOABHKCHHA TOCTHHUYHBIX YCIIYT

OK 1, OK2, OK3, OK4,
OKS5, OK6, OK7, OKg,
OK9, TIK 4.1-ITK4.4

VYeTHbld omnpoc,
coobuienns, [P,
mUchMeHHas paboTa

5.1.2. KpuTepuu OleHKH 3HAHHH 00y4aromuxcs B 1eJI0M 10 MO0

KOHTpoJNE ¥ OLEHKA Pe3yabTaTOB OCBOCHHS IUCLHIUIMHBI OCYIIECTBIIACTCA
TIPENo/IaBaTENEM B TIPOIECCe HPOBEICHHUS NPAKTHYECKHX 3aHATHH, JabOpaTOPHBIX
paboT, TECTHPOBaHMs, a TAKXKE BBIIOJHEHHS O0YYArOIIMMHUCS HHIUBHIYaIbHBIX
CaMOCTOSATENbHBIX 3aJJaHHH.
TecToBBIH KOHTPOJb., T€CTbl, NMPUMEHACMEIC IJIsI KOHTPOJSA B IIPOLECCE
00y4enus, IpeICTaBIA0T cO00M CHCTEMY TECTOBBIX 3aTaHUH CTaHIapTU3UPOBAHHON
TIPOIELypEl MPOBEACHHA U 3apaHee CIPOCKTHPOBAHHOH TexHonoruu 00paboTKH H
aHalli3a pEe3ylbTaTOB, II0 KOTOPBIM CYIAT O 3HAHHAX, YMEHUAX U HaBBIKAX
HCIIBITYEMBIX.
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Veraplii onpoce. MeTon KOHTPOIA, MO3BOISIOIINK HE TONBKO ONPAIMUBATE U
KOHTPOJIHPOBAThH 3HAHWS O00Yy4YarOLIMXCs, HO W Cpasy K€ IONpPaBIATE, IOBTOPATL
3aKPEIUIATh 3HAHUA, yMEHHUS ¥ HABBIKH.

Ipaxruveckass pa6ora. OcoOblif BHA JEATENBHOCTH O00YyYarOIIErocs,
T0Jpa3yMEBAET BRITOIHEHUE PA3HOILIAHOBBIX 3aIaHUH, HE CBI3aHHBIX C KaKOH-1100
00paboTKO¥ TEOPeTHIECKOT0 MaTepHrala

KpuTepuu oueHKH 3HAHHH 00yYaroIUXCs B IEeJI0M 10 THCIHIUIHHE:

COTJIHYHO» - BBICTABIsieTCS oOydaroumeMycs, MOKas3aBIIeMYy BCECTOPOHHHME,
CHCTEMATH3UPOBAHHbBIE, [IyOOKHE 3HAaHMs Y4eOHOM NPOTrPaMMBl TUCUMIUIMHBL H
YMEHHE YBEPEHHO MPUMEHATh MX HA NPAKTUKE TPY PEIIeHHH KOHKPETHBIX 3a/1ad,
cBOOOIHOE U NPaBHIIFHOE 000CHOBAHUE IPUHATHIX PELICHUH;

«XOPOIIO0» - BRICTABIIETCA 00yJarOmMEeMyCs, €CJIH OH TBEPIO 3HAET MaTepuall,
I'DaMOTHO M II0 CYLIECTBY M3]IaraeT €ro, yMeeT MPUMEHATH IIOIyYCHHbIE 3HAHM Ha
IIPaKTHKE, HO JOIYCKAeT B OTBETE MIIM B PEIICHUH 3aJad HEKOTOPBIE HETOYHOCTH;

«yJOBJIETBOPUTEILHO» - BBICTAaBIAETCA O0yJarOmIEeMyCsl, TIOKa3aBIIEMy
(parMeHTapHbIi, Pa3pO3HEHHBIA XapakTep 3HAHUH, HELOCTaTOYHO IPABHIBHBIC
hOpMyYIHPOBKA Ga30BbIX NMOHATHH, HAPYIIEHHUs JOTHYECKOM MMOCTEAOBATEIPHOCTU B
H3II0KEHUY [TPOrPAaMMHOTO MaTepHasia, HO IIpH 3TOM OH BJIAJEET OCHOBHBIMH
pasmeTaMy y9eOHOH TporpamMmbl, HEOOXOTHMBIMH JUIS JabHEUNIEro 00y4eHHs U
MOXET IIPUMEHSATH T0JTyIeHHEBIC 3HAHMUA 110 00pasily B CTaHJAPTHOMH CHTYaIlHH;

«HEYJIOBJIETBOPHTENBLHO» - BHICTABIIETCA 00ydaroIeMycCs, KOTOPEIH He
3HaeT OOBIICH YacTH OCHOBHOTO COMEP)KaHUs Yy4eOHOM IpOrpamMmbl IHCHUIIIHHEI,
IOIyCKaeT Irpybbie omuOkn B (GOPMYIMPOBKAX OCHOBHBIX TOHATHH AUCHHINIMHBI 1
HE YMEET HCIIOJIb30BATh ITOTYYCHHbIE 3HAHKSA IIPH PEIICHIH THIIOBBIX IIPAKTHYCCKAX
3a/1a4.

5.1.3 OnenoyHbIe CpeacTBa JUIsi MPOBEeAeHUs TeKYIIeH aTTeCTAlHH

Texymmuii KOHTPOIb IPOBOJUTCS B (POpME:
-MHIUBUTyAJIbHBIA YCTHBIN OIIPOC;

- IIOATOTOBKA COOOIIEHH;

-TECTOBbIM KOHTPOIIb.

®opma [Ipaktiueckuii | JInuHble [Tpumepsl
3HaHus Ymenus OTIBIT KayecTBa OIIEHOYHBIX
aTTecTaluH
(Bi1ajieHHE) obyugaronierocst | Cpeacrs
Y CTHBIH Kontpons Onenka Ouenka Onenxka KonTponsH
(mHCBMEHH | 3HaAHMIL IO YMEHHsL HaBLIKOB CIIOCOOHOCTH bI€ BOIIPOCHI
BIi) OIPOC | ONpEIeNeHHbIM | pa3lIuvaTh paboTEI ¢ OIEPaTHBHO H | 110 TEMaMm
110 TeMaM mpobneMam KOHKDPETHbIE JTUTEPaTYPHBIM | KAYECTBEHHO [[PUJIArarTC
TIOHSATHS U OTBEYaTh Ha s
HCTOYHHKAMH | [IOCTABIIEHHBIE
BOIIPOCHI
Coobmenue | Konrpons OueHka Ouenka Ouenka Temer
3HAHUH IO YMEHHS HaBBIKOB CIIOCOOHOCTH K | COOOIICHHUH
OTIPENEICHHBIM | Pa3IMYaTh paboThl € CaMOCTOSITCIIEH | TIPUITArarTe
npobieMam KOHKPETHBIE JUTEPATYPHBEIM | OH paboTe U 5
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[TOHATHS " aHaIU3y
HCTOYHMKAMH | JTUTEPaTypPHBIX
HCTOYHHUKOB
TecToBEIH 3uanue Ymenue Bnanenue BuumarensHoc | @ouna
KOHTPOJIb MaTepuana mo pabotats ¢ IIOJIYYEHHBIMH | Th, TECTOBBIX
3aJJaHHOM TeMe | TECTOBBIM 3HAHUAMU UL | BKIIOUEHHOCTE | 3aJlaHui
TECTUPOBAHHS 3aIaHHEM IPUMEHEHHUs B IIPOIIECC
WX TIpU o0yuenus,
peleHUH aKTHBHAasI
TECTOBBIX pabora
3aJaHuK

IIpumepHbIe BONPOCHI sl YCTHOTO ONpoca (KOHTPOJbLHBIX padoT) mo M/IK
04.01 Opranu3anus NpPoaaX rOCTHHHYHOIO IIPOAYKTA:

1. CocTosHHE U TIEPCIIEKTHBEI pa3BUTUA PBIHKA TOCTHHHYHBIX YCITYT
TI'OCTHMHHMYHBIN IPOIYKT: XapaKkTepHbIe 0COOSHHOCTH, METO(BI (POPMHPOBAHHS
dopMHUPOBAHKE U YIIPABIECHUE HOMEHKIIATYPOH yCIyT' B TOCTHHHIIC
HHCTpYyMEHTEI MAPKETHHTA B AEATEIBbHOCTH IOCTHHHIIBI
Oco0eHHOCTH  KM3HEHHOTO I[MKIA TOCTHHHYHOIO
MapKETHHIOBBIE MEPOIPUITHS
[TorpebHOCTH, YOOBIETBOPAEMbIC TOCTHHUYHBIM IIPOAYKTOM
. Buasl ciipoca, uxX xapakTepucTHKa. THUIBI MapKEeTHHIa B 3aBUCHMOCTH OT BH/A

crpoca
8. IToTpeduTesd rOCTHHUYHOTO IPOAYKTa, OCOOEHHOCTH MX MOBEIEHH
9. MapxeTuHroBas cpena FOCTUHHYHOIO IIPEINPUAITHS
10.YpaBneHue KaueCTBOM YCIYT B TOCTHHHIIE
11.CermeHTalMs PEIHKA TOCTUHUYHBIX YCIIYT
12.MeTonbl H3ydeHHsI M aHATH3a IPEATIOUTEHHH ToTpeduTenen
13.IT03MIHMOHMPOBAHME KAK HHCTPYMEHT BIIMSHUSA HAa CO3HAHHE TTOTpebuTenen
14.OcHOBHBIEC MOHATHSI M BHUABl KOHKYPEHIMM M KOHKYPEHTOB B I'OCTHHHYHOM

th o= b

IPOJIYKTA:

~ o

OusHece

15.ITokazaTem ¥ METOABI OIICHKH KOHKYPEHTOCIOCOOHOCTHM  TOCTHHHYHOTO
IPEIIPUATHS

16.IToHATHE I1ICHOBOM MONUTHKH U ee¢ creuuduka B chepe TOCTHHHYHOH
VHyCTPUHU

17.@akropsl, BiMAOmKE HA (OPMUPOBAHHWE LEHOBOW MNOMUTHKM. CHCTEMEI
CKHIOK M Han0aBOK

18.Yopasnerue npogaxaMy B TOCTHHUYHOM [IPEIITPUATHH

19.Cnenuduka pexiaMbl yCIIyr TOCTHHHULL U TOCTHHAYHOIO IIPOAYKTa

20.0nenka 3¢ HEeKTUBHOCTH PEKIIAMBI TOCTUHUYHBIX YCIYT

IIpuMepHbIe BOMPOCHI JUISE YCTHOTO ompoca (KOHTPoaLHBIX pador) mo MK

04.02 IIpeanpuHUMATEILCTBO B cdepe cepBuca:

1. Moustre «mupeanmpuHUMATEIbCTBOY. ColepXkaHue I[peIIPHHIMATEIbCKOM
IEATEIBHOCTH.

2. Pore BHYTpEHHEN U BHEIIHEH Cpelbl B pa3BUTHHU NPEIIPHHAMATEIECTBA
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3. MecTo NpeampUHAMATEIbCTBA B CUCTEME CEPBUCHBIX yCIIYT

4. O6BEKTHL ¥ CYOBEKTHI IPEAPUHAMATEILCKON NEeATEIBHOCTH

5. TocynapcTBeHHas OJIEPKKA MAJIOTO  MPEANPUHAMATC/IECTBA

6. 3akoHOHaTebHAS 6a3a POCCUICKOT0 IIPEAITPUHUMATENBCTBA

7. CYIIHOCTB U COfIEpyKaHne IPOIecca Co3aHus ON3Heca B rOCTCIPAUMCTBC

8. DTaIbl JKH3HEHHOTO IUKIIA IPEANPUHEMATEIECKON AEATEIBHOCTH

9. MapKeTHHT B MHIYCTPHU rOCTEIPUHUMCTBA

10. CermeHTaIus peIHKA TOCTHHIYHBIX YCIYT

11. TIpeAIpUHAMATENHCKHE PUCKA B TOCTHHUYHOM OHM3HECE: [OHATHE, CYIIHOCTE
U KIaccubUKaus TpeAIpHHUMATEIbCKAX PHCKOB.

12. YipasieHue IpeInpHHAMaTeIbCKHMHU PUCKAMH

13. IIpUHOMIE W METOXBI OINEHKU 3(PHEeKTHBHOCTH IpeNIPHHIMATENBCKOM
IESTENBHOCTH.

14. DUHAHCOBO-XO3AHCTBEHHAS AEITENIBHOCTh TOCTHHUYHOIO MNPCANPHATHA H
peHTa0ebHOCTh

15. Ilyru noBbimeHus 3QPEKTHBHOCTH [PEANPHHEMATENCKOW NEATEIEHOCTH B

TOCTHHHUYHOM OH3HECE

5.1.4. OneHo4HBIe CPeACTBA /IJIsl IIPOBEICHUSA POMEKYTOYHOM aTTecTalH

®opma JInuHbIE [Tpumepsl
arrectaly | JHaHUA YMenus LlpaTaaeEnt KadecTBa OIEHOYHEBIX
OIBIT (BNALETH)
14§ CTY/IEHTa CPEICTB
Oksamed | KonTpons OrneHkKa yMEHHs Orenka Onenxka Bomnpocel
3HAHUA MIOHHUMATh HABBLIKOB CrIocOOHOCTH | MIPHJIATal0TCS
0a30BBIX CHELHATBHYIO JIOrHYEeCKOro rpaMOTHO H
MONOKEHUN | TEPMHHOJIOTHIO COIIOCTABJIEHHS | UETKO
THCLUTUIMHEL u W3raraTh
XapaKTePUCTHKH | MaTepual
00BEKTOB
3auer KonTpoins Ouenka ymenus | Ouenka Onenka Bompocs!
3HAHUA [TOHUMATh HABBIKOB CIIOCOOHOCTH | TPUITAraroTCs
6az0BBIX CIeHaTbHYIO JTOTHYECKOTO TPaMOTHO H
MONOKEHUH | TEpPMUHOIOTHIO COTIOCTABIIEHHS | YETKO
JTCLIAIUIMHBL 15§ H31araTh
XapaKTepHCTHKH | MaTepHall
00BEKTOB
Kypcosas | Kontponb Ouenka ymenu#l | BeigBrienne Ounenka Tembl
pabota 3HAHHS CaMOCTOSTENBHO | CTIOCOOHOCTH BIIQLIEHHS KYpPCOBBIX
6a30BbIX KOHCTPYHpPOBaTh | CTYyACHTOB Ha HaBBIKAMH pabot
[IOJIOKEHHH | CBOH 3HAHHUS B OCHOBE Hay4HOH IPUJIAraloTes
IOUCLMILINHBL | IpoIecce TIOJTYYEHHBIX KOMMYHHKAI]
pEILEHHS 3HAHUHI 5851
MPaKTHYECKHX CaMOCTOATENBHO | (SMOIHOHANE
3a/1a9 U pobnemM, | peraTh HOCTb ¥
OPHUEHTHPOBATHCS | KOHKPETHBIE [IAaBHOCTB
B [paKTHIECKHE peun,
HH(GOPMALMOHHO | 33a1a4d MITH Hay4HbIH
M [POCTPAHCTBE U | TPOBO/HTH CTUTIB
YpPOBEHb HCCIIEIOBAHKE BBICKA3bIBAHU
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copMHpPOBAHHOC | [10 OMHOMY H3 H,
TH pa3zienos NIpaBUIBHOE
AHANUTHIECKUX, | MOIYJIA NIOHUMaHKE
MCCIIEIOBATENBCK BOIIPOCOB U
MX HaBBIKOB, TPaMOTHBIE
HABLIKOB OTBETHI Ha
IPaKTHYECKOI 0 HUX H T.II.)
TBOPYECKOTO
MBIIIICHUA.
Oxzamen | Kontpoms Ornenka ymenus | Ouenka Ouenka 3afanus
KBAMU(UK | 3HAHHS pelaTh THIIOBEIE | HABBIKOB CrIOCOOHOCTH | NMPHIIATarTCs
AlHOHHBIN | 6a30BbIX 3ama4yy B 00NacTH | JIOTHYECKOro rpaMOTHO U
HONOKEHHH | mpod)ecCHOHANBH | MBINUIEHHS IPH | YETKO
JMUCHUIUTAHLL | OM NEATEIbHOCTH | PEIIEHWHM 33/1ad | U3J1araTh XO[
B obmacTu pelIeHus
npodeccHoHans | 3a1a4 B
HOH obnacTH
NEeATeIbHOCTH npodeccrona
TBHOH
NeATeNbHOCT
nH
apryMeHTHPO
BaTh
pEe3yIbTaTEI

[IpuMepHbIe BOMPOCHI ISl TIPOBEJeHHs IPOMEKYTOUHOH aTTeCTAINH (AK3aMeH)
mo MJIK 04.01 Opranu3anusi NpoJak rOCTAHUYHOI0 IPOAYKTA

BOIII)OCLI IOJA NOArOTOBKH K 3K3aMEHY

1. XapakrepucTuka 1 0COOEHHOCTH FOCTHHHYHOI'O IPOAYKTA.

2. XapakTepHuCTHKa

MapKETUHIOBOH

HNPEONPUATHN: TICJTH, 3aJdH.

HEATCIBHOCTH B

IrOCTHHHYHOM

3. Twuisl MApKETHHIA B 3aBUCHMOCTH OT BHJIa CIIpOca.

4. Cnyxba MapKeTHHTa: (YHKIWH, Ha3HAdCHHE, BHIBI CTPYKTYPBI CIYKOBI
NpOJaXH W MapKeTHHId, B3aUMOCBA3b CIy»KObI MapKETHHTa C PYKOBOJICTBOM H
IPYTUMHE CTPYKTYPHBIMU ITOAPA3ACTCHUAMH.

5. HoMeHkmaTypa rOCTHHHYHBIX YCIIYT,

6. JlOIOMHUTENBHEIE YCIYTH ¥ MX BIMSHHE Ha (OPMUPOBAHHE MOTPEOUTENECKOM
IEHHOCTH TOCTHHHUTHOTO IIPOJIYKTa

7. Kakume mnokazaTenu IIPUMEHSFOT
FOCTUHHUYHBIX YCIIYT.

8. Ponp 00cnyKuBaroIero nepcoHaa B IPEJIOCTABICHHHA TOCTHHUYIHDIX YCIIYT.

9. Packpoiite comepxanue «4P» MapKeTHHIa B MHAYCTPHH M FOCTEIIPHUMCTBA.
10. XKu3HeHHBIH MUK TOCTUHHHYHOIO IIPOIYKTA.

11. BayTpeHHSsA Cpeabl TOCTHHUYHOTO MPEANPHATHA.

12. Dramsr xusnensoro nukiaa tosapos (KUT) u 0coOeHHOCTH MapKETHHIOBBIX
peLLIEHUH Ha KaKIOM dTaIle

ANl XapaKTEpUCTHKH aCCOpPTHUMECHTA
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13. Oxpyxaromas ~cpefia TOCTHHHYHOTO — NPCANPHATHA: - BHIBL, (haxTOpHI,
GOpPMUPYIOIIHE OKPYKAOLIYIO CPEJTY TIPEAIPUATHL.

14. PRIHOK FOCTHHUYHBIX YCIIYT M €r0 KOMIIOHCHTLL.

15. KauecTBO MOCTHHHYHOTO MPOIYKTA: IOHATHE, NOKa3aTeIM, MCTOABI OLCHKH,
yIIpaBJICHNE KAYECTBOM.

16. ®axTopsl, BIUAIONHE HA (OPMUPOBAHHE IIEHBI TOCTHHIIHOTO IPOAYKTA.

17. OcHoBHBIE QYHKLIMH LICHEIL.

18. XapakTeprCTHKa HHCTPYMEHTOB INPOIBHKEHIS U UX 3ICMCHTBL.

19. TloHATHE U IIEpEMEHHBIE CETMEHTALUH PHIHKA FOCTHHUYHBIX yCIIYT.

20. Metomsl CETMEHTAIIHH.

21. Kirouesble (PakTOphI ycrexa

22. IloTpebuTenu roCTHHUYHOTO MPOAYKTa H 0COOEHHOCTH UX IMOBEACHHUS.

23. TIoTpeGHOCTH, YIOBIETBOPSEMBIC TOCTHHHIHBIM TPOAYKTOM.

24. TIo3HMIIHOHMPOBAHKWE KAK HHCTPYMEHT BJIMSHHA HA COSHAHHUE moTpeOUTETIEH.
25. Bumsl, GopMbI B METOIBI KOHKYPEHIIUH.

26. PackpoiiTe CyIHOCTb IICHOBBIX ¥ HELEHOBBIX METO0B KOHKYPCHIUH.

27. Konkypenrusie cuisl 1o M. [loprepy.

28. Ompenenenne u (HakTOPbl KOHKYPCHTHBIX MPEHMYIIECTB.

29. OcHOBHEBIE MOHATHA:  KOHKYpEHIHS, KOHKYpPEHTHAas cperna,
KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHOLO NPEANPUATHS U FOCTHHHIHOTO MPOAYKTA.
30. TlokasaTedd M METOABl OIEHKHM KOHKYPEHTOCIOCOOHOCTH — TOCTHHHYHOIO
TIPEATPUATHS.

31. Omumumte npoueaypy npumeHerus SWOT-ananusa.

32. TloHSATHE LIEHOBOM TOIMTHKM ¥ €€ CHelu(uKa B chepe TOCTUHMYHOM
HHyCTPHUU.

33, DOpMHpPOBAHUE JIOSUILHOCTH HOTPEOHTEIICH.

34. dopmupoBaHKe [EHOBOW TOJMTHKY FOCTHHHIIEI, XapAKTCPUCTHKA H TIOPAZOK
NPUMEHEHUS CKHJIOK.

35. CymHOCTb M OCHOBHBIE 2JIEMEHThI COBITA.

36. Meroasl (GOPMHpPOBAaHHA CIIpOCa W CTHMYJIHPOBAHHA copta (POCTUCC):
BU/IbI, HAa3HAYEHHUE

37. CruMynupoBaHue cOBITA: IIOHATHE, BHBL. BEIOOD CPEICTE ¥ METONIOB cObITa.
38. Bwupl cOBITa.

39. Opranusaiys ciyxKO0bl cObITa B TOCTHHHUIIE.

40, CucTeMa IIPOABHKEHNS U KaHaJbl PACTIPCICIIEHNA TOCTHHUIHBIX YCIIYT.

41. YupasieHue IpoJiaXkaMy B TOCTHHUIHOM TIPEATIPUATAN

42. TIpsMEle TPOZAXH, ATEHTCKHE MPOAakH. TexXHhKa NPOAaX TOCTHHMYHBIX
IIPOIYKTOB.

43. OcoOeHHOCTH NpOAAKK HOMEpHOro GoHja ¥ JOMOJHHUTCIBHBIX yCIYT
TOCTUHHUIIEI.

44. Cpencta pacpOCTPaHCHHUA PEKITaMBL.

45. DopMHPOBAHHE COACPIKAHUS PEKIAMHBIX MATCPHAIIOB.

46. XapaKTepHCTHKA OCHOBHBIX  COBPEMEHHBIX  CDEICTB  HPONBIDKCHUA.
BBICTABOUHAS JleSTeNpHOCTh, pekimama B CMM, 2JI€KTPOHHBIC TEXHOIOIMH
(MaTepHeT, My/IbTUMEMHHBIE CPEJICTBA, E-mail MapkeTHHr).



47. CnenuduKa peKIaMHBIX YCIIyT TOCTHHHYHOIO IPCANPHATHA

48. OUPMEHHBIH CTHIb TOCTHHMYHOIO MPEANPUATHA: TOHATHE, COCTABIAIOIIAC
SJIIEMEHTBI, TyTH (POPMUPOBAHHS.

49. OGBEKTH MAPKETHHIOBOH JIEATEILHOCTH: TOTPEOHOCTE, HYXK/Ia, CIIPOC, TOBAP,
PBIHOK.

50. Buypl Tapu(HEIX LTAHOB B TOCTHHHYIHOM OH3HECe.

[IpuMepHbIe BOMPOCHI [UIsi IPOBEIeHHAs MPOMEKYTOUHOH aTTeCTalllu (3au4er) N0
MJIK 04.02 IlpeqnpuHAMAaTENLCTBO B Cepe cepBUCa

|. CymHOCTE ¥ OCHOBHBIE 3TAIlbl PA3BUTHS IIPSAIPUHAMATEIHCTBA.

2. Pous mpeanpuHAMATEIbCTBA B PHIHOYHON SKOHOMUKE.

3. JIMUEH3UPOBaHIE IPEATPUHIMATENBCKOH AEsATeIbHOCTH.

4. TIpeimpHHAMATEILCTBO KaK 0COOBIH BUII 9KOHOMIIECKOH aKTUBHOCTH.

5. MapKeTHHTOBOE IUTAHMPOBAHHE TIPEAIPUHUMATEBCKOH AEATELHOCTH.

6. CyOnexT, nenv u 00beKThl IPEAIPHHUMATENBCKON aKTHBHOCTH.

7. Pasmemiende npennpusrtés. DakTOphl,  BO3/CHCTBYIOIIME  HA BEIOOD
MECTOHAXO0XKIECHHMS.

8. IIpennpuHHUMAaTENbCKasa Cpela.

9. JlekIapupoBaHue JOXO/I0B OT IIPEIPAHAMATEBCKOH NEATEIBHOCTH.

10. Tumonorys ¥ MOAEIb NPEIIPUHUMATEIbCKON eI TeIBHOCTH.

11. CrocoOBI cCOKpalleHus HHBECTHPYEMOTO KauTala.

12. CymHOCTh MAJOro MpPEIpPHHUMATENbCTBA. OCHOBHBIC KPHTEPHU OTHECCHHA
OPEIIPUATHS K MAJIBIM.

13. VupexaeHue HOBOTO IPEAPUATHUSA.

14. CucremMa TOCYIapCTBEHHOTO DPETyAMpPOBaHWS M TOALCPKKH — MaJoro
peAPUHIMATEILCTBA.

15. OreHKa HHBECTUIIHOHHBIX IIPOEKTOB IIPH CO3/IaHHH cOOCTBEHHOTO JIea.

16. OcHOBHBIE CIIOCOOBI YUACTHS B IPEIIPHHUMATENLCKOHN NEATETBHOCTH.

17. Ouenka puCKa U CTPaxOBAHUE B IIPCITPHHAMATEIBCTBE.

18. ®paHyaii3WHT KaK crocod yIacTUs B IPEAIPHHAMATEbCKON NeATEIbHOCTH.

19. TlomsTHe M TpeOOBAHUS K COCTABJICHUIO Ou3Hec-Tmana. Llesw, QyHKIMY U BUIBL
OM3HECIIIIAaHOB.

20. IlpenupuHUMAaTENbCKAS HICH.

21. OUHAHCOBEIH [JIaH CO3JaHKs COOCTBEHHOIO Jea.

22. TocynapcTBEHHAS PETUCTPALUS IPEAIPHHUMATEIBCKOH IEATEIBHOCTH.

23. Wcrounuku HOPMHUPOBAHUA NPEATIPUHHUMATEIHCKOTO KalluTana.

24. Cocras, CTpyKTypa 1 00beM OM3HEC-IUTaHa.

25.  Jluudsle, IENOBbIE M OPTaHM3aTOPCKHE CIOCOOHOCTH H  BO3MOXKHOCTH
TIpeANPUHAMATELS.

26. 3HaueHHe W POJIb IPOTHO30B EMKOCTH PBIHKA W OTACIBHBIX CCTMCHTOB IIPH
CO3IaHMH COOCTBEHHOIO J€NA.

27. VIpoleHHas CHCTEMa HaJOTOO00IOXKEHHA Ui CYOBEKTOB  Majoro
IPENITPHHUMATENLCTBA.

28. OreHKa KOHKYPEHIMH B PEAPUHUMATEILCKON NEATCITHHOCTH.

29. MudopmannonHoe obecriedeHre NIPEeAIPHHUMATEIBCKOH AEATEIbHOCTH.
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30. IIpasoBoe obecrneyeHHE IIpeANPHHAMATENIBCKON NEATENIBHOCTA (UpPMEL

31. Crparerus GQUHaHCHPOBAHUA IIpeAPHHIMATENLCKOHN AesSTeIbHOCTH.

32. Ompenenenue 6e3yObITOYHOCTH TPESIPHHIMATENBCKOTO TIPOU3BOCTEA.

33. CymHOCTh BEHIYPHOTO MpeNPHHIMATENIBCTBA.

34. IIpennpHHAMATEIBCKAA KaIlUTAIl: CYIIHOCTD H CTPYKTYpA.

35. Enunblii HAIOT Ha BMEHEHHBIH TOXO/I. Merouka pacyeTra Hajora.

36. Pucku B IPEANPHHUMATEILCKOH JAeATEILHOCTH.

37. TlpeumylecTBa H HEIOCTATKM OCHOBHBIX OpTaHH3alAOHHO-TIPABOBBIX bopm

MpeANPUHIMATCIILCTBA.

38. OcoBeHHOCTH HAIOTO0OI0MKEHHS MAITBIX TIPEIIPUITUH.

39. QOuenka KOHBIOHKTYPbI PRIHKA OyXyIieH [pENIPHHIMATENBCKOM IS TCIBHOCTH.
40. MeToaBl ¥ MOJEIH OLIEHKH €EMKOCTH PhIHKA

[IpuMepHasi TEMATHKA KYPCOBBIX pafoT Mo MJIK 04.01 Opranusauds IMpoaax
FOCTHHHYHOIO NPOAYKTA

1. [IpoeKTHPOBaHKE TOCTHHITHOIO IIPOyKTa

2 Pa3paGoTKa aHMMAlMOHHOHN ITPOTPaMMBbI L5 TYPUCTCKOH TOCTHHHUIIBL.

3. OpraHuszanysi PEKIaMHOW KOMIIAHHM TIO  I[POIBHKCHUIO TOCTHHUYHOTO
npomykTa (Ha IPUMEpe KOHKPETHOH TOCTHHMIIBL, TOCTHHUIHOTO KOMILIEKCA).

4. IlpuMenerre (QpaHYal3pHra B TOCTHHUYHOM fousHece (Ha IpUMEpE
KOHKPETHO! FOCTUHHMIIBI, TOCTHHUIHOIO KOMILICKCA

3, [IpoekT OpraHU3alMK CHCTEMBI JIOTMONHHTENBHBIX YCIYT FOCTHHAYHOTO
IIPEAIPUATHS

6. COBEpIIEHCTBOBAHNE TEXHONOTHYECKHX IPOLECCOB 110 TIPEI0CTaBICHUIO
OCHOBHBIX YCIYT TOCTHHHYHOTO MPEAIPHATHS.

8 TexHOMOTMYeCKHE JOKYMEHTBI 110  OOECIEYCHMIO  OCHOBHBIX  YCIYT
FOCTHHHYHOTO IPEJNPHUATHS.

8. [1;1aH MEPOMPUSATHH IO IIOATOTOBKE TOCTHHHIIBI K cepTH(QUKALIH

9. BuzHec-1Iad TOCTUHUYHOIO TIPeANPUATHS

10. IlpumeneHue MHQOPMAIMOHHBIX TEXHONOIHH B o0ecIedeHHU IeATEeIbHOCTH
TOCTHHHYHOTO IPEIIIPHATHA

11. ABTOMATH3MPOBAHHBIC CHCTEMBI O00pabOTKM JIAHHBIX —TCXHOJIOIMHCCKUX
IIPOIIECCOB B TOCTHHHUIIE

12. Pa3paboTka W yIpaBIeHHE TOBAPHBIM aCCOPTUMEHTOM B MUHU-TOCTHHHLIC.

13. OcobeHHOCTH IeATeNbHOCTH MablX TOCTHHHUIL

14. PacmpejielieHuE U COBIT YCIYT TOCTHHHYHOTO IIPCATIPUATH

15. T[OCTHHMYHOE IPEIMPHUITHE KaK CyOBeKT MapKEeTHHTOBOM HCATEIbHOCTH

16. Cps3 ¢ OOIIECTBEHHOCTHIO KakK 3JIEMEHT CHUCTEMbl MAapKETHHIOBBIX
KOMMYHHKALAH TOCTHHHIIBL.

17. CoBpeMeHHas ~ CHCTeMa  JCIOBOM ~ KOMMYHHKAIUH B WHyCTPUHU
rOCTEIIPUUMCTBA

18. Komkypenmus Kak  (akTop MapKEeTHHTOBOH  Cpe/bl ~ TOCTHHHYHOT'O
TIPEAIPUATAS

19.  Ilyru MOBBINIEHHS KOHKYPEHTHO CTIOCOOHOCTH NPEINPUATHS TOCTEPUMMCTEA
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20. CymmHOCTs ¥ OCOODEHHOCTH TIOCTHHHYHOrO MPOAYKTa, CIIOcO0BI  €ro
(hopMHUPOBaHHSL.

21. Amnanu3 phlHKAa OCTHHHYHBIX YCIYT U MEPCIEKTUBEI CrO Pa3BUTHA

22.  ®opmupoBaHHE PHPMEHHOIO CTUIIA TOCTHHUYHOTO IPEAIPUATHA

23. @opMHpPOBAHUE ACCOPTUMEHTHOM TTOJIUTHKHI Ha TIPEAIPHAATHAX
TOCTEIIPUMUMCTBA

24.  Oco0OeHHOCTH CeTMCHTUPOBAHMUS PEIHKA TOCTHHHYHBIX YCIIYT

25. Ilyta hopMHpPOBaHUs TO3UTUBHOIO UMH/KA TOCTHHUYHOTO IIPEATIPHAATHA

26. @opMuUpOBaHKE IIEHOBOM CTPATETHH TOCTHHUIHOTO IIPEIPUATHA

27. Ananu3 (akTOpOB MapKETUHIOBOM CPE/Ibl TOCTHHUYHOIO IPENIPHATHS

28.  OpraHu3amis ¥ COBEPIIEHCTBOBAHME CIIY)KOBI MapKeTHHIA Ha TPEANPHATHIX
rOCTeNPUHUMCTBA

29.  OCHOBHBIE KaTErOpHH IIOKyHareledl TOCTHHHYHBIX YyCiIyr. Oc00eHHOCTH
opraHuzaiuy paboTsl C HUMH

30. PaspaboTka KOMILUIEKCa MapKETUHIa TOCTHHIUIHBIX [PENPHATHH.

31. Metomas! nossimeHus 3h(HEKTUBHOCTH IIPOABMIKECHYS TOCTHHUYHOTO TIPOIYKTa
32. MotuBanus noTpeduTenel B HHIYCTPHH IOCTCIIPUAMCTBA

33. Heo0XxoauMOCTh H IIeJIH pEeKIaMbl B MHIYCTPHH I'OCTENPUIMCTBA

34. Tlo3MIHOHUPOBAHWE IOCTHHHYHOIO IIPOJIYKTa

35. IloBbllIeHHE KOHKYPEHTOCIIOCOOHOCTH TOCTHHHIIBI

36. OueHka pelHKH COBITa, TOTPEOUTENEH, KITMEHTOB, KOHKYPEHTOB FOCTHHHIHOIO
PBIHKA

37. Texuomorus pabOTEI CIENUANKMCTA I10 TMPOAAKE TOCTHHUYIHOIO IPOIYKTa
TOCTHUHHMILBI

38. Buwusaue ce30HHBIX (DaKTOPOB Ha AEATEIBHOCTE I'OCTHHUIHOTO MPEAIPHATHL
39, MeTo/bl MAPKETHHTOBBIX UCCIISIOBAHNI ITOCTHHHYHBIX TPEIPASTHN

40. Anaims KOHKYPEHTOCIIOCOOHOCTH FOCTHHHYHOIO IPOIYKTA

IpuMepHble 3aJaHAsl HAa KBaan(pHKANHOHHBIHA dKk3amen mo IIM.04 ITpoaasku
TOCTHHHYHOTO MPOAYKTA

Texer 3aganus 1. Ha pabouem coBemanud ¢ COTPYJAHHKAMH MEHEIDKED
TOCTHHHUIBL ClENan cienyromee 3asBieHue: «EIMHCTBEHHOE YCIIOBHE YCIEXa B
OH3HECE — KIMEHT. 3a0yabTe aKaJeMUYecKue IPHHIIUIE] yrpasienus. Bee, 4To BaMm
HY’HO, - 3TO OITPEIeUTE, IPABHUILHO JIH BBl IOCTPOM/IA OTHOIICHHUS C IOCTOSHHBIMA
KIMEHTAMH, TOCTAPaThCs YBEIHUYHTh HX 4YHCIO». HackKoiabKo CIpaBe/UIMBO 3TO,
BhIcKaseiBamme? Kak OHO COTacyeTcs ¢ OCHOBHBIMH IIPHHIMIIAMH MapKEeTHHIa?

OTBET apryMEHTHPYHUTE.

L. PackpoliTe ¢akropbl, OKasbplBalOIWe BIMIHHEC Ha  IIOBCACHHE
MOTPEOUTENCH.

2. OxapakTepu3yiTe MOTHBBI IIOBECHNUS II0TPEOHUTENEH.

3.  KakoBbl 0COOCHHOCTH MOKYNATEIBCKOTO IOBEICHHMS OPraHU3aluid —
notrpedurenen?
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Texer 3ananus 2. PyKOBOACTBO OIHOW M3 TOCTHHHIL, pacION0KEHHOH Ha
MOMYJIIPHOM TOPHOJNBDKHOM KypoOpTe, OOpaTHIO BHUMAHHME Ha obmmi cman
KOMMYecTBa TYyPUCTOB M HAa YMCHBIICHHC CPEAHEro BpPEMEHH MX npeObIBaHU B
FOCTHHHIE B MOCHEAHMe TpU Trofa. Ilpu 5TOM TYpHCTCKMH OusHeC Ha Kypopre
HAXONMIICS HA IOXBEME. DBUIO IPHHATO pPELICHHE MPOBECTH  CICHHAIBHOC
JCCIIeOBAHUE M ONpE/IENUTh OTHOLICHHE KIMEHTOB K KaieCTBY 00CITy;KUBaHUS B
roctuHMIE. He ’enas NPHYMHITE HEYJOOCTB TOCTAM, AJMHHUCTPALHA DPELINIA
NeiCTBOBATH CIENYIOIMM 00pa3oM: B KaXKIbli HOMEp IUIAHMPOBANOCH JI0CTABHTH
0OBIBIEHNE, H3BEINAONIEE TIPOKUBAIOIINX O IIEJIH, BPEMECHH W MCCTE HCCIIC/OBAHML.
enalompe yd4acTBOBaTh B ONPOCE MOIDKHBI OBUIM TIPOCIEAOBATE B  XOJIIBI
[OCTHHHLBI, TI€ UIAHAPOBAIOCH YCTAHOBHTE CIENMATbHbIE CTOIBL Kakum o0OpaszoM
hopmupoBanace BbiOopka? OneHure JEHCTBHA aJMUHUCTPALMH. Ipemmoxure
AJIBTCPHATHBHBIE BAPHAHTBI HOMyICHHS HEOOX0/IMMOH HH()OpMALIMH.

1.  MapKeTHHIOBBIE HCCTCIOBAHUS — OCHOBA ONPENCICHUA PLIHOTHBIX
BO3MOYKHOCTEHW TOCTHHHITBI.

2. Buibl MAPKETHHTOBOH MH(QOPMAIIHH.

3. Ompoc u HaONIOJEHWE, KaK CIOCOOBI  IMOTyYeHHUS TIEPBUYHOH
uHDOpMaIUK.

Texer 3amammsi 3. Haumbonee ycmemHo pabOTaOIME IPEANPHATHA
TOHMMAIOT, 9TO CPela MapKeTHHra HeceT B cebe HOBBIC BO3MOKHOCTH M HOBBIC
yIpo3sl. Bel — CIEIMAINCT 10 MAPKETHHTY OJHOTO M3 TaKHX [PEOIPUATHH U YETKO
peCTaBIgeTe, 4TO OCHOBHAS OTBETCTBEHHOCTh 33 ONPEICICHHC TCHICHIHM
MaKpOCpE/Ibl JIGKHT MMEHHO Ha Bac. Kakum 00pa3oM BBl CMOXKETE OPraHH30BaTh M
OCYIIECTBIATh M0JJ00HBIH aHanu3? Kakue HCTOTHHKA uadopMali Bbl Oymere
HCTIOTB30BATH?

L. OxapakTepusymre MapKETHHIOBYIO cpejy ~ TOCTHHHIIBI, ce
COCTaBIIAIOLIHE.
2. CHUTYallMOHHBIA aHaIU3 MAapKETUHIOBOH  CPEJIbI oTIpencIeHHe

MIEPCTIEKTUB TIPENIPUATH.
3. Yro BeI 3HaeTe 0 MaTpuile SWOT.
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6. OBYYEHHE CTYIEHTOB - HHBAJIHMIAOB M CTAEHTOB C
OT'PAHUYEHHBIMH BO3MOKHOCTAMMU 3/10POBbA

ITopsanmox  oOydeHUss HMHBAIMAOB W  CTYAEGHTOB C  OTPaHUYEHHBIMHU
Bo3MOxHOCTAMH omnpeneneH Ilomoxennem KyOI'V «O6 o0ydeHHMH CTYAEHTOB-
MHBAJIH/IOB U CTYICHTOB C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 30POBBS.

JUis 7Un ¢ OrpaHWYEHHBIMH BO3MOMKHOCTSIMH 3/I0POBBS IIPEILYyCMOTPEHEI
00pa3oBaTeTbHbIe TEXHOIOTHH, YIUTHIBAIOIINE OCOOCHHOCTH U COCTOSIHUSA 310POBbs
TPETHHX JIHII.
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7. IOIMMOJHHUTEJIbHOE OBECIIEYEHHE
NMPO®ECCHOHAJIBHOI'O MOAYJIA

Tecronbie 3aganus mo MK 04.01 «Opranusanusi Ipoax roCTHHUIHOTO

NMPOAYKTa»
Bapuanr 1.

& Kakoe W3 CIEAYIOIIMX OIpPELENEeHHH MapKeTHHra TOCTHHHYHOIO
IPENPUATHA, KAKOE OTHOCHTCS K COBPEMEHHBIM:!

a) MApKETHHT - 3TO HPEIIPHUHIMATENbCKAS —CATeIPHOCTD, KoTOpas

YIPaBILET TIPOJBIKCHAEM TOCTHHUYHBIA IIPOAYKTOB M yCIyT OT NPOU3BOIUTENA K
OTPEeOUTEIIO;

6)  MapKeTHHI - KOHIEHIMSA YIPaBICHHUS IPOM3BOJICTBEHHO-COBITOBOH
NEATETFHOCTD, COITIACHO KOTOPOH pENIEHUs IPUHUMAIOTCA Ha OCHOBC HHPOPMALIUH O
COCTOSIHUM PBIHKA, TOTPEOHOCTSIX MOTPEOUTEICH, MX BKYCaX 1 CIIPOCE;

B)  MAapKETHHT - 5KOHOMUYECKas [esTeIBHOCTD, COCTOALA B IPOIBIDKCHAN
FOCTHHMYHBI TIPOLYKTOB H YCIYT OT IIPOM3BOAUTENS K IIOTPEOHUTEINIO;

r)  MapKeTWHI - COIHMAIbHBI Tpomecc, ¢  I[OMOILIBIO  KOTOPOTO
YIOBIETBOPSETCS CIPOC HA TOCTMHHYHBIC NPOMYKTHI M YCIYTH IHOCPEICTBOM HX
IPOIBIKEHHUS U PEANIM3AIUH.

2.  KOHBIOHKTYpa pPBIHKA TOCTMHHYHBIX yCIYT XapakTCpH3yeTCa HAIHIHEM
CKPBITOTO CNPOCa, 3afadei MapKeTHHTa B 9TOM CIIy4ae SBIACTCA:

a)  OKMBUTH IOTPEOHOCTS;

6) mHalithu TOTPeOHOCTP W CO371aTh FOCTUHHYHEIA  MPOLYKT €€
yIOBJIETBOPAIOIIMHI;

B)  CHHXPOHM3HMPOBATH CIIPOC;

r)  TOANEPXKMBATH YIOBICTBOPEHHE.

3. Onna W3 KOHIEHIWH pa3sBUTHA IPOAAKU TOCTHHHYHOTO TIPOAYKTa
HA3BIBAETCS «KOHIICTII[MA COBEPIIEHCTBOBAHMA TOCTHHUYHOIO MPOMYKTa», B HEM CC
CYLIHOCTE:

a)  QupmMa  COCpEJOTadyMBAET  YCHIMS  Ha  COBCPIICHCTBOBAHMH
IIPOU3BO/ICTBA;

6) ¢upma ompenenser IMOTPEOHOCTH PBIHKA H IpUCIIOCa0NIHUBAET K HUM
IIPOU3BOCTBO U COBIT;

B)  (upMa COCPENOTAUMBAET YCUIINS Ha COBEPIICHCTBOBAHIN TOCTHHIHHOTO
IPOAYKTA;

T) (upMa Ip¥ TOCTHKEHHUH LIENCH YIUTHIBACT OTpeOHOCTU NOTPEOUTETIEH,
MHTepechl (QUPMBL B HHTEPECk] OOIIECTBA.

4.  VKaxuTe, 4TO U3 HIDKE NIEPEUHCICHHBIX (aKTOPOB OKPYKAIOLIEH CPE/ibl
MO3KET KOHTPOIHPOBATHCS (hHPMOH:

a)  1OTpeOUTENH,;

0)  KOHKYpEHTEL,

B)  TOCTHHWYHBIE IPOIYKTHI,

r)  cpejcTBa MaccOBOM HH(OpMAIH.
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5, K nepBuuHOM MapKeTHHIOBOH HHGOpPMAaIMM  PHIHKA TOCTHHHYHBIX
YCIIYT OTHOCSTCS:

a) MaTepHalbl FOCYAapCTBEHHOH CTATUCTHKH,

©)  MaTepHasbl aHKETHOI'O OIIPOCA;

B) MaTepralbl BHYTPEHHEH OTYETHOCTH OpPTaHU3aIliHy,;

r) MaTepHAIIbI, COJEPKAIIUEC B HAYYHOH IUTEPAType, Ipecce.

6. MeTo10M TIpOBEICHHsT MAPKETHHITOBOT'O HCCIEA0BAHHS SBIISETCA:
a) JTUYHBINA KOHTAKT;
0)  ompoc;

B)  aHKETa,

r)  tenedoH.

7.  OG6o3HaybTe IOCIENOBATEILHOCTE MAPKETHHTOBBIX — HCCIENOBAHHH
PBIHKA TOCTUHHUYHBIX YCIIYT'

a)  BBIOOp W cOOp MH(pOPMALHH,

6)  paspaboTka 3a1auy Y IOPsAAKA IPOBEIECHHS HCCIETOBAHMS;

B)  IPUHATHE MAPKETHHIOBOI'O PEIICHHUS,

r) 06paboTKa ¥ aHaH3 HHPOPMAIHH.

8. Cpenpr HIXKE IEePEeUUCTICHHBIX (aKTOpPOB BIMAIONIMX Ha NOKYIATENLCKOC
[IOBEJICHNUE BEIOEPHTE TOT, KOTOPBIH OTHOCUTCA K (DaKTOpPaM KyJIbTYpPHOTO IOpsAIKa:

a) TUTL TUYHOCTH;

0)  ceMbs;

B) COLMAIBHOE IIOI0KEHHE,;

r) BOCIIPHUSTHE.

9. VxaxuTe ASHCTBHE, OTpakarollee CEeTMCHTAIMIO PBIHKA TypHU3Ma H
rOCTENPUUMCTBA:

a)  pa3OuBKa pBIHKA HA y4aCTKH,

0)  aHKeTHPOBaHHE CYOBEKTOB PHIHKA,

B)  BBIABJICHHE HYXHBIX 3JIEMEHTOB PBIHOYHOM HH(OPACTPYKTYPHI;

I)  pauuOHAIU3AIXS TOCTHHUYHOIO IPOAYKTOABHKCHU.

10. He mpenycmarpuBaeTr JeICHUS HA CETMEHTEL:

a)  semuddepeHIHpoBaHHBIA MAPKETHHT,

6)  KOHIIEHTPUPOBAHHBIM MAPKETHHT,

B)  muddepeHIUpOBAHHEIN MAPKETHHT .

11. Tlo3unuoHUpOBaHKE TOCTHHUYHOIO MPOAYKTa HA PBIHKE - 3TO:

a)  oleHKa 1 0TOOpP OJJHOTO MJIM HECKOJBKHAX CETMCHTOB PBIHKA UL BBIXOAA
Ha HUX CO CBOMMH TOCTUHHYHLIMHU IPOIYKTAMH,

0)  melcTBUA o obecrieyeHnIo rOCTUHUYHOMY IPOLYKTY
KOHKYPEHTOCIIOCOOHOTO IOJIOKCHHs Ha PBIHKE M pa3paboTka COOTBETCTBYIOIIEIO
KOMILJIEKCA MAPKETHHIA,

B)  KOHIIEHTPAIWS MapKETHHIOBBIX YCHIMH Ha OOJNBIION OJIE OJHOTO MM
HECKOJIbKUX CYOpPBIHKOB.

12. TocruHWYHas TOBapHad IIOJMUTHKA TOCTHHHYHOTO MPEANPHATHA B
MapKeTHHTEe pelaeT BOIPOCHI:

a)  (GopMHUpOBaHHA aCCOPTHMEHTA,

6)  YCIOBHH ITOCTABKH TOCTHMHWYHLIA [IPOAYKTA M €r0 OILIATHL;



B) JIOTUCTHKH,

r) BEIOOpA CPEICTB PEKIAMEL.

13. Cpenu HWKE MEPEUUCICHHBIX XapaKTEPHUCTHK TOCTHHUYHOIO IPOLYKTa
BBIOEPHTE JIBE, KOTOPHIE XapaKTEePU3yIOT BTOPOH yPOBEHb FOCTHHHYIHBIN MPOLYKTA -
TOCTUHHYHBIA MPOIYKT B PEAIEHOM HCITOTHEHHH:

a)  Ha3BaHUE,

0)  Ka4ecTBo;

B)  TapaHTHH;

T) IPEJIOKEHUE,

14. HOBBIM FOCTHHHYHEIM TIPOJTYKTOM C ITO3HUIIMH MapKETUHIA SBIISETCS:

a)  BIEPBblE OCBOEHHOE MPEANPHUSATHEM B MaCcCOBOM HJIH CEPBHCHOM
IIPEICTABIICHNH;

6)  NOCTYIMBIIMHA HA PBIHOK HOBBIM MPOJYKT, OTJIMYAKONIHHACT OT
CYIIECTBYIONIUX CBOUMH ITOTPEOUTEIBCKUMH CBOHCTBAMM,

B)  mpomaykT Oojiee IPEANOYTHTENBHBIA II0 II€HE, IO CPaBHCHHIO C
aHAJIOTMYHbIM;

r)  Gonee 5 deKTUBHBINA TPOJAYKT C TOUKH 3pEHUS MOTPEOUTENS MPOAYKIIHH
TypHu3Ma U TOCTEIIPHUUMCTBA.

15. Ponb NOJWMTHKH [IEH MAHMUMAJIbHA Ha PBIHKE TOCTHHHYIHEIX YCIIYT!

a) YHUCTOH KOHKYPEHLIMH;

0)  MOHOIIOJHCTHUYECKON KOHKYPEHIMY;

B)  OJHTONOJMCTUYECKON KOHKYPEHIIUH;

I')  YHUCTOW MOHOIIOJIHH.

16. Ilpu nposeneHuH GUPMOH Typu3Ma M TOCTEIPHHMCTBA CTPATEIHH
«CHATHSI CIIMBOK» OHA!

a)  IpoJdaeT TOCTHHHYHBIA TIPOAYKT IO JBYM MM Oomee IeHam,
YCTAHOBJIEHHBIM 0€30THOCUTENBHO K PA3HHIIE B YPOBHSX H3IEPIKEK;

0)  mpoaaeT rOCTHHHYHBIN IPOAYKT 10 MAaKCHUMaJIbHO BBHICOKOM IICHE,;

B)  IPOJAET FOCTHHHYHBIM IIPOJYKT IO OTHOCHTEIBFHO HU3KOH LIEHE,

r)  BpPEMEHHO YCTaHABIMBAeT HA TOCTHHWYHBIA TIPOAYKT IICHBI HHXKE
ceOEeCTOUMMOCTH.

17. @upma IPOU3BOAHT TOCTHHUYHBIN ITPOIYKT, KOTOPBIA pa3InMdaeTcs IT0
[I0KA3aTe/sIM KauecTBa OT ApYruX rocTuHull. OHa JO/DKHA BEIOPATh, CTPATETHIO:

a)  CHATHA CIMBOK;

©)  [OpophIBa HA PHIHOK;

B)  muddepeHIInpOBaHHBIX LCH;

I)  HEOKPYIJIEHHBIX IEH.

18. VYpoBeHb KaHaNA pacHpeeaeHus FTOCTUHUYHON IPONYKIIHK- 9TO:

a)  aucTpuOBIOTOD;

©)  ONTOBBIA TOProOBEL,

B)  J1000H MOCPEIHUK.

19. K upsMoMy MapKeTHHI'Y OTHOCHTCS:

a)  TOPTOBIA YEepE3 OTENIH;

0)  TOproai yepe3 yHHUBEpMAr;

B)  TOPTOBIS Uepe3 TypoIepaTopa;



I')  TOPTOBJS Yepe3 ONTOBBIEC MPEAIPUATHA.

20. BriOopodHOE pacipeneneHue - 3To:

a)  IpelocTaBlIeHHe OrPaHUYEHHOMY UHCIY TypParcHTOB MCKIIIOYUTEIHHOTO
IpaBa Ha paclpeieNieHue TOCTHHHYHOTO TIPOAYKTAa B pPaMKaX CBOMX COBITOBBIX
TEPPUTOPHH;

6)  obecmneueHue HaTHIHS B BO3MOYKHO OoJIbIIEM YHCIIE
pPacIpOCTPaHsIOUUX [IPEAIPUATUM;

B)  HCIOJB30BaHME OoJiee OMHOTrO, HO MeHee OOIIEro Yucia MOCPENHUKOB,
TOTOBBIX 3aHATHCS IPOAAKEH TOCTUHUYHOTO IIPOIYKTA.

21. VxaxuTe, 94TO 03HAYAECT MAPKETHHIOBAasl KOMMYHUKAIMOHHAS ITOJIUTHKA
TOCTUHMYHOIO IIPEAIIPHITHS:

a)  TPEAOCTAaBICHUE Pa3IUYHBIX YCIYT;

6)  COBOKYMHOCTH CIIOCOOOB TPOJBHXKEHHS TOCTHHHYHBIX IIPOAYKTOB Ha
PBIHOK;

B)  crHocod MOHSITHS KaueCTBAa TOCTHUHUIHOTO IIPOLYKTa;

r)  pamKHpoBaHHE CyOBEKTOB PBIHKA.

22. K cpeacrBaM pexiiaMbl OTHOCHTCS:

a) YCTaHOBJIEHHE CBSI3EH C IIPECCOMH;

0)  BUTPHHEI,

B)  KYIIOHBI,

r)  JOTEpeu.

23. Ocobyi0 3HAYUMOCTH Ha 3Tale 3pEeNOCTH OJKU3HEHHOrO IIMKIa
TOCTHHHYHOTO MPOAYKTa MPHOOpPETAET peKiiaMa:

a)  uH(pOpMATHBHAL,

0)  yBeleBarelbHAS;

B) HaIlOMHHAKONIAs;

T)  [OAKPEIUIIONIas.

24. TlmanupoBaHHE MapKEeTHHIa CQEpPHI TypU3Ma U TOCTEIIPUUMCTBA CIIEYeT
HaYHHAaTh:

a) ¢ GdopMynHpOBaHHSA O0OIIKMX Ledel, a yX 3a TeM IEePEXOIUTh K
OTIPEIENIEHHI0 KOHKPETHBIX, UCIIONIb3Ysl KOJTUYECTBEHHBIE T0OKA3aTEIH;

6) ¢ pa3paboTKH OT/EILHBIX MEPOIIPHUITUH MapKETHUHTa,

B)  C OIpeeleHus KOHKYPEeHTOCIIOCOOHOCTH FOCTUHHYHOTO IIPOIYKTa,

r) C UCCIEIOBAHUA PHIHKA.

25. MapKeTHHIOBEIM KOHTPOIb HA TOCTHHUIHOM IPEIIPUSTHH HEOOXOIMM:

a)  mpu ompeneseHrH 3 (PEKTUBHOCTH AEATEIEHOCTH IPENIPHUATHS,

0) B IENsAX YCTAaHOBICHMS pPaCXOJ0B Ha MAPKETHHT;

B)  IpHM BO3HHKHOBEHWH PA3IMUHBIX OTKJIOHEHMH OT IUIaHA MApKETHHTA B
IPOLECCE €rO BHIIOIHEHHUS;

r) B IIENAX ONPEICICHUA AOIH IPEAIPUATUS HA PBIHKE.

BapuanT 2.
1. Ha coBpeMeHHOM O3Tane pa3BUTHA NPOAAKH TOCTHHHYHOIO IIPOIYKTa €ro
TPaKTYIOT KakK:

a) HOBBIA TEPMHUH JIsI 0003HAUEHUS COBITA;
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KOHITETIHIO YIIPABICHNs, OPUEHTHPOBAHHYIO HA IIOTPEOUTENS;

HCCIIEIOBAHNS PBIHKA,

U3y4EHHE MTOKYIIATENbCKOTO TOBE/ICHHU.

KOHBIOHKTYpa pBHIHKAa TOCTHHHYHBIX YCIAyr XapaKTepu3yercs HalldueM
TIOJIHOTO CIIPOCa, 331a4€ MapKETHHTa B 9TOM CIIydae SABJIACTCA:

0’KHBHUTH TIOTPEOHOCT;

HailTH MOTPeOHOCTH U CO3/[aTh TOCTUHUYHBIH IIPOJYKT €€ Y I0BJICTBOPSIOLIHH;
CHHXPOHH3UPOBATH CIIPOC;,

1I0/IIEP’KUBATH YIOBICTBOPCHHUE.

OmHa W3 KOHIENIMA pasBUTHA IIPOJAKH TOCTHHUYHOTO NPOAYKTa HA3BIBACTCHL
«KOHIICIII[MS MApPKCTUHTa», €€ CYIIIHOCTh B TOM 4TO:

dbupMa cocpeloTaIHBACT YCHITHS Ha COBEPIICHCTBOBAHNA POH3BOICTEY;
dupma ompeznenseT IMOTPEOHOCTH pPHIHKA | nmpucrocadiuBaeT K HAM
I[POM3BOJICTBO M COBIT;

dUpMa COCpEOTAYMBAET YCHJIMA Ha COBEPIICHCTBOBAHUM TOCTHHHIHOTO
POAYKTA;

bupMa IIpY MOCTIDKEHMH IIeJEeH YYHTHIBAET noTpeOHOCTH TMOTpEeOUTENeH,
HHTEpeCkl (PUPMBL ¥ UHTEPECH! 00IIECTBRA.

VKakuTe, UTO W3 HIDKE INEPEUMCIIEHHBIX (aKTOpOB OKPYXKAIOMIEH CpPeibl
MapKeTHHIa MOKET KOHTPOIMPOBATHCS (PUPMOH Typu3Ma U roCTePUUMCTEA:
HAYYHO-TEXHUYECKHH IPOTPECC;

KOHKYPEHTEL,

CpeicTBa CTHMYIIHPOBAHUSA COBITA;

CpelIcTBa MacCOBOM HH(OPMALIUH.

K nepBrYHON MapKeTHHIOBOM HH(pOPMAIIHH OTHOCATCSL:

MaTepHAITbI HaOJIIOICHI,;

MaTepHasbl TOCYyJapCTBEHHON CTATHCTUKH;

MaTepHalbl BHYTPEHHEH OTYETHOCTH OPTaHH3alKH;

MaTepHallbl, COICPIKAIMEC B HAYYHOHN JTUTEPAType, Ipecce.

MeToI0M HpOBEIEHHUS MAPKETHHIOBOTO MCCISJOBAHNA ABIACTCA:

HKCIIEPUMEHT;

Iporeaypa BEIOOPKH;

aHKeTa;

TenedoH.

Cpeqy HMXKE IEPEYHCICHHBIX (DAKTOPOB BIMAIOIMX HA IOKYIATEILCKOC
MoBefeHHe MOTpeOUTeNnel TOCTHHUYHEIX YCIyr BbIOEpHTE TOT, KOTOPBIA
OTHOCHTCA K JIAYHOCTHBIM (haKTOpaM:

THII TUYHOCTH;

CEMBS;

COIMAJTEHOE MOJI0KEHHE,

BOCIIPUATHE.

Cermenranyeil TOCTHHUYHOI'O PhIHKA HAa3bIBACTCA:

OTIEHKA M 0TOOP OJHOr0 WM HECKOJIBKHMX CEIMEHTOB PhIHKA [UIA BBIXO/A Ha HIX
CO CBOMMH I'OCTHHUYHBIMU ITPOJAYKTAMMU;
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0)

a)
6)

B)

pa3buBKa pPHIHKA HA YETKHUE TPYIIIIEI MOKyTIATeNeH, UId KaXKIO0W M3 KOTOPBIX
MOTYT TOTpeGOBaThCS OTACIbHBIE TOCTHHHYHBIN IPOAYKTHI M KOMILICKCEI
MapKETHHIa;

BBIIEIEHHE TPYII TOCTHHHYHBEIX IIPOMYKTOB, ITOJIB3YIOIIHUXCA HauOoIee
BEICOKMM CIIPOCOM Ha PBIHKE.

VKaXuTe, Ha3BaHME CTPATETHH, IPETyCMAaTPHUBAIONMIENH CEIrMEHTAIHIO PHIHKA
FOCTHHMYHBIX yCIOyr M jajee KOHIEHTPAlWIO YCWIMH Ha HECKOJBKUX
CEerMEeHTax:

HeaudhepeHITMpOBaHHEIA MAPKETHHT;

KOHIIEHTPUPOBaHHBIN MapKETHHT,

nuddepeHInpOBaHHEIM MAPKETHHT

10. VkaxuTe, MOCIEIOBATENBHOCTD B KOTOPOH BBITIONHACTCS QYHKIHMS TI0 BBIOODY

a)
6)
B)
r)

I1EJICBOI0 PHIHKA TOCTHHHUYHEIX YCIYT:
BBISIBIIEHUE PHIHOYHBIX CEITMEHTOB;
BBIOOD 1IEIEBOTO PHIHKA;
CErMEHTAIHS PBIHKA,

U3yUEeHHE TOTPEOUTENEH.

11. VkaxuTe 3IEMEHT, BXO/SIIHM B TOCTHHHYHYIO TOPTOBYIO IIOTIUTHKY:

a)
6)
B)
r)

bopMupoBaHUE aCCOPTUMEHTA TOCTHHUYHOTO TIPOAYKTA,;

KOJIHYCCTBEHHAS IPAEMKA IOCTHHHYIHOTO IIPO/IYKTa,;

(hOpMIpPOBAHHE TOCTUHUIHOTO IIPOIYKTa VIS IIPE/UIOKEHAS [IOTPEOHTEILAM;
oTOOpP ¥ MOATOTOBKA FOCTHHHYHOTO IIPOJIYKTa JUI JEMOHCTPAMM Ha BBICTABKE.
12. Cpequ HUKE TIEPEeYMCIEHHBIX XapaKTCPUCTHK TOCTHHUYHOTO TPOAYKTa
BhIOEpATE JBE, KOTOpHIE XapAaKTEPH3YIOT BTOPOH YPOBEHb I'OCTHHHYHBIA
MIPOAYKTa - TOCTUHHUYHBIH IPOJYKT B PeaTbHOM HCIIOIHEHHH:

JT3akH;

KPEJUT;

BHCIITHHWH BHU]I;

PacIOIOKEHHE.

13. ['OCTHHWYHBINA 3HAK - 3TO:

a)
0)
B)
14.
a)
6)
B)

r)

WMSl, 3HAK, CHMBOJI FUIM MX COYETAaHME ITpe/[HA3HAYCHHBIE U1 MICHTUPUKAIHH
TOCTHHHYHBIN IIPOAYKTA,

YacTh MapK#, KOTOPYHO MOKHO OIIO3HATb,

MapKka oOecrieueHHast IPaBOBOH 3alATOH.

JKH3HEHHBIH ITMKJI TOCTHHHYHOI'O HIPOIYKTa - 3TO:

MHTEPBAI BPEMEHH OT MOMCHTA NpPHUOOpETEHHS OO MOMEHTA HCIIONB30BAHMS
TOCTHHUYHOTO HIPOIYKTa,;

COBOKYITHOCTh (Pa3 BHEAPEHHA IOCTHHHYHOTO TMPOAYKTa Ha PBLIHOK, POCTa
IPOJIAXK, 3PEIOCTH TOCTUHUYHOIO MPOIYKTa U CTIaa MPOAaX;

WHTEpBAll BPEMEHH, Ha KOTOPOM CIIPOC HA CE30HHBLIH IOCTMHHYHBIA HPOAYKT
MPOXOIMT BCE BO3MOXKHBIE (ha3bl ¥ BO3BPAIAETCA K HCXOHOH TOUKE;

IIPOIIECC PA3BUTHSA TIPOAAXK TOCTHHIYHOTO IIPOLYKTA U HOTYICHHS IPHObLIH.

15. IlpomaBusl TOCTHHHYHOTO TOBapa BeChbMa YYBCTBUTENBHBI K IIOJNHTHKE

a)

1[eH000Pa30BaHM IPYT APYyTa Ha PEIHKE:

YHCTON KOHKYPEHIIUH;
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6)
B)
r)

16.

a)

0)
B)
r)

17.

a)
6)
B)
r)

18.

a)
6)
B)
r)

19.

a)

0)
B)

20.

a)
6)
B)
r)

21.

22.

a)
6)

B)

MOHOIIOJIHCTHUECKOH KOHKYPEHIIUH;

OJIMTOIIOTUCTUYECKON KOHKYPEHIINH;

YHUCTOU MOHOIIOJIHH.

ITpy TIPOBEICHMH CTPATErHH IMCKPUMMHAIMOHHBIX IEH (UpMa Typusma u
rOCTEIIPHUUMCTBA!

IPOJAET TOCTHHUYHEIA MPOIYKT MO JBYM WX Gonee LeHaM, YCTAHOBICHHBIM
GE30THOCHUTENBHO K PA3HUIIE B YPOBHSX H3ICPIKEK;

PONAET FOCTHHUYHBIN IIPOIYKT IO MAKCUMAILHO BBICOKOH IEHE;

IIPOJIAeT FOCTHHUYHbI IIPOILYKT [0 OTHOCUTEIIBHO HU3KOH IIEHE;

BPEMEHHO YCTAHABIWBAET HA TOCTUHUYHBIH IPOJYKT LEHBI HHKE 3aTpart.
@upMa JO/DKHA BIEPBBIC YCTAHOBUTH ILIHY Ha CBOM HOBBIH IOCTHHUYHBIN
NPOXYKT, He MMEIOIWI  aHAJOTOB.  YKakWTe, KaKoH CTpaTeruen
11eH000pa30BaHKs €1 JIydIle BOCIIOIb30BATHCA:

CHSITHS CIIUBOK;

IPOpPHIBA Ha PHIHOK;

muddepeHInPOBaHHBIX LCH,

HEOKPYTJIEHHBIX IIEH.
COBITOBASA HONMTHKA B TTPOJAYKE TOCTHHHYHOI'O MPOYKTA PEIIAET BOMPOCHL

(G OpMHUPOBAHUS aCCOPTUMEHTA,

YCIIOBHMH MTOCTABKY TOCTHHHYHBIH IIPOAYKTA 1 €I'0 OIUIATEL,

JTOTHUCTHKH;

BBIOOpA CPEACTB PEKIIAMEL.
Pacnpemenenne Ha IpaBaxX UCKIIOYUTEIBHOCTH - 3TO:

NpEJOCTABIEHHEe  OTPAHMYEHHOMY  YMCIy  TypOIIEpaTopoB — IpaBa  Ha
pacnpejeneHre TOCTMHMYHOIO TMPOAYyKTa B paMKax CBOMX COBITOBBIX
TEPPUTOPHH,

obecredeH e HaTHIUs 3aI1acoB B BOSMOXKHO OONBIIEM YHCIIC TOPTOBBIX TOYCK;
HCIIOB30BAHUE 00JIEE OJHOTO, HO MEHee 00IIero Jrcia MOCPEAHUKOB, TOTOBBIX
3aHATHCA MPOIAYKEH TOCTHHUIHOTO TTPOIYKTA.

K mpsMoMy MapKeTHHIY OTHOCHTCS!

TOPrOBIIA Yepe3 MEIKOOITOBLIE Mara3uHbI;

OCBHIIOUHAs TOPrOBIJIS;

TOPTOBIIS YEPE3 MarasuH,

TOPrOBIS Y€PE3 ONTOBLIE IPEANPHUATHA.

OCHOBHBIMH (POPMAMH KOMMYHHMKAIIHK B MAPKETHHIE MPEIAIPHATHH TypU3Ma U
TOCTCTIPHUMCTBA ABJIAKOTCS:

pexiama, NaOAWK pPHICHINH3, CTHMYJIHPOBAHMC IIPOJAX, NEPCOHAILHAA
IpOfaa, yIacTHe B BEICTABKAX U spMapKax;

TOIBKO peKIamMa U MadIHK PUIICHIIHS,

TOJILKO MEPCOHANBHAS TIPOAXKa U CTUMYTMPOBAHNE IIPOJAK;

HET BEPHOI'0 OTBETA.

K cpencrBam peKiiaMbl TOCTUHMYHOTO TPO/{yKTa OTHOCHTCA:

TEJIEBUIEHHE;

1106013M;

JIeMOHCTPAL¥s TOCTHHHYIHBIX IPOJYKTOB B IEUCTBHH;



r)

JIOTEPCH.

23. OCO6YTO 3HAYMMOCTE Ha 3Tall€ BHCAOPCHHA XH3HCHHOTO IHKJId I'OCTHHWYHOTO

r)

IIPOAYKTa IPUOOPETAET pEKIama:

uHbOpMaTUBHAS;

yBeLIEeBATENbHAS;

HAIlOMHHAIOLIAS;

IOIKPETIITIOIA.

Vxkaxute — QYHKIHIO PYKOBOAMUTENA CIIyKOBI MapKETHHIa:

YCTAHOBJICHKE 1I€H HAa TOCTUHUYHBIN TOBAp;

pa3paboTKa TEXHOJIOTHH IIPE/ICTABIEHUS TOCTHHHYHBIX IIPOJYKTOB,;

BBIOOD IIEJIEH M CTPAaTEru MapKETHHIOBOU J€ATEIbHOCTH;

KOHTPOJIb OYXTaITEPCKON ¥ CTATHCTHYECKOH OTYETHOCTH CITy’KOBI MapKETHHIA.

25. MapKeTHHTOBLII KOHTPOJIb FOCTHHHYHOTO MPEANPUATAS BKIIOYAET C Ces:

a) CpaBHEHHE IUIAHOB C JCHCTBUTEILHBIMU pe3yJIbTaTaMH BBHIIOJHEHHs pador,
KOPPEKTHPOBKY [IeSTETBHOCTH, H3BICYCHUE YPOKOB JUIs COCTABICHHS HOBBIX
[UIAHOB;

6) TlnamupoBaHus IeCH U 3a1a4 s OyIyel AesTeIbHOCTH (PHPMBI,

B) Opramusanuio paboTs COTPYIHHKOB, OPraHMU3aIUI0 PA00YHX MECT;

r) MoTHBAITHIO AESITEIEHOCTH KOIJIEKTHBRA

Bapuant 3.

1. VYkaxure, 94TO SBJISETCSA TTIABHBIM B OIIPEIECICHUM MapKETHHTA!

a) CHI)KEHHE H3IEpHKEK IPOU3BOJICTBA;

0) TOBBHIIICHHE KAYE€CTBA KU3HH;

B)  VAOBICTBOPEHHE MOTPEOHOCTEH MOTpeOHUTEIS;

r)  COBIT TOCTHHHYHBIH [IPOIYKTA.

2. KoubloHKTypa pbIHKA TOCTHHUYHBIX YCIYI XapakTEepH3YyeTCs HallnIneM
KOJIEOITIOIIErocs Cripoca, 3ajauel MapKeTUHIa B 3TOM CIIydae SBISICTCS:

a) OXKHMBUTH NOTPEOHOCTE;

6) HalTh HoTpeOHOCTH U CO3/1aTh TOCTHHIYHBINA IIPOAYKT €€ YAOBIETBOPAIOIIN;

B) CHHXPOHHM3MPOBATH CIIPOC;

I') TOIICPKUBATH YAOBIECTBOPEHHE.

3. OpnHa #¥3 KOHIEHIUN pa3BUTHA MApPKETUHIA TOCTHHHYHOIO TPEANPUATHA
HA3BIBAETCS «KOHIIEMIIMS CONMATBHO-3TUYHOIO MAapKETHHIa», B YeM €€
CYILIIHOCTb:

a) (upma cocpe0TauHBaeT YCHIINS Ha COBEPIICHCTBOBAHUH MPOAYKTA,

0) dupma ompeznenser HOTPEOHOCTH PBIHKA U IPHUCIOCADIMBAET K HUM YCIYTH U
TOBapEl TOCTHHHYHOTO XapaKTepa,

B) (upmMa COCpeNOTayMBaET YCHJIHS HA COBEPLICHCTBOBAHMH TOCTHHHYHOIO
MPOJTYKTa;

r) ¢upMa [pd AOCTHKEHMM Ilelel yYUTBIBAeT MNOTPeOHOCTH IOTpeOHTeNeH,
MHTEPECHI (DUPMBI U HHTEPECHI 00IIECTBA.

4. Vkaxure, UTO W3 HIKE MCPEYUCICHHBIX (AKTOPOB OKPYKAIOUIEH CPeIbl
MapKETHHTa MOXKET KOHTPOJIUPOBATHCI HHUPMOH:

a) DKOHOMHKA,
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0) BBIOOpP LENEBOTO PHIHKA,;

B) HAYYHO-TEXHUYCCKHU MPOTpPEcC;

r) CpelncTBa MaccoBOW MH(MOPMALIHH.

5. K BTOpHYHON MapKEeTHHIOBON HH(MOPMALUK OTHOCATCA:

a) Marepuasbl HaOIIOICHUS;

0) Marepuansl aHKETHOI'O OIIPOCa;

B) MaTepHabl BHYTPEHHEH OTUETHOCTU OPraHU3alUu;

I) MaTepHalkl CIIeHAIEHO OPTaHU30BaHHOTO HCCIIeIOBAHIS.

6. MeTtogoM mpoBeleHHs MapKETUHIOBOI'O HCCIEJOBaHUSA pHIHKA Typu3Ma H
TOCTEMPUUMCTBA ABJISCTCA:

a) aHKera;

06) mnpouexypa BHIOOPKH,

B) HaOIOJEHHE;

r)  JHUYHBIH KOHTAKT.

7. Cpeoum HIXKE IEPeUNCIeHHBIX (AKTOPOB BIHSIONIMX HA MOKYIATEIbCKOE
IIOBEIIEHUE BEIOEPUTE TOT, KOTOPBIM OTHOCHUTCS K COLMAIbHBIM (haKTopaM:

a) THII JUIHOCTH;

0) cembs;

B) OONIECTBEHHOE MOJIOKEHHUE;

I')  BOCIPHUSTHE.

8. CermeHTanueil pplHKa TYpU3Ma U TOCTETIPHHUMCTBA HA3BIBACTCA:

a) BBIIEJTCHHE NOJEH IPOM3BOIUTETICH HA PBIHKE,

0) onHa u3 GYHKUMH MapKeTHHTOBOH AEATCIEHOCTH CBSI3aHHAS C HAXOXKICHUEM
YacTell pBIHKA W ONpeJeleHHEM OOBEKTOB, Ha KOTOpPLIE HaIllpaBICHA
MapKeTHHTOBAas EATEIFHOCTh TOCTHHWYHOTO IIPEANIPHITHS,

B) IPOM3BOACTBO IBYX HJIM HECKONBKHX TOCTHHHYHBIX TPOTYKTOB C Pa3HBIMH
CBOMCTBaMHU JJISl Pa3HBIX TPYIII HOTPEOUTEIICH.

9. Crpaterus, mpeaycMaTpUBAIOIIas  CEIMEHTAIlMIO  pBIHKA W Jajee
COCPEAOTOYEHUE YCUIIUN HA OJJHOM CErMEHTE, Ha3bIBACTCS:

a) HenuddepeHITHPOBAHHBIN MapKETHHT;

0) KOHIIEHTPHUPOBAHHEIN MapKETHHT,

B) au((epeHIUPOBAHHEIN MapKETHHT.

10. Vkaxurte, Kakasd CBS3b CYIICCTBYeT MEKIY CErMEHTHPOBaHHEM W
O3UITHOHHUPOBAHHEM:

a) 9TO UICHTHUYHBIC TIOHITHS;

©) TOCTHHWYHEIA TPOAYKT TO3UIMOHUPYETCS Ha pPBIHKE B IEJIOM, 4
CErMEHTHPOBaHUE HAMPABIICHO HA Pa3CIICHUC PHIHKA,

B) CHavaia IPOIYKT MTO3UITUOHUPYETCS, II0OTOM OCYIIIECTRISETCS
CErMEHTHUPOBaHKE,

I) IMPOIYKT NO3WIUOHUPYETCS HA BEIOPAHHOM CErMEHTE PhIHKA.

11. Ykaxure mOCIENOBATENBEHOCTE 3TaloOB pa3paboTKH TOCTHHWUYHOTO MPOAYKTA -
HOBWHKH:

a) ¢opmupoBaHue, 0TOOP HIEH U Pa3paboTKa 3aMBICIIA;

0) paspaboTka cTpaTeruu MapKeTHHTa;

B) pa3BepTHIBAHHE KOMMEPYECKOTO IPOMU3BO/ICTBA;



r)

UCIIBITAHHE B PHIHOYHBIX YCIOBHIX.
12.  Cpenu HWKE INEPEUHCICHHBIX XapPaKTEPHCTHK FOCTHHHYHOIO IIPOIYKTa
BHIOEPUTE JIBE, KOTOPBIE XapaKTEPU3YIOT TPETHH YPOBEHb I'OCTHHHYHOIO
IPOAYKTA - TOCTHHUYHBIA [IPOYKT C MTOIKPETLICHHEM:

MapO4YHOE Ha3BaHHE,

YIIaKOBKa;

rapaHTHH;

YCTaHOBKA

13. ['ocTuHUYHAS TOBapHAs MapKa - 9TO:

a)

0)
B)

UM, 3HAK, CHMBOJI M/IM MX COYETAHHE [PEAHA3HAYCHHBIC IS WACHTUDHKAIIUN
T'OCTHHUYHBIN MMPOIYKTA;

aMOsIeMa, KOTOPYEO MOYKHO OIO3HATE;

UM, 3HaK, CUMBOJI 00€CIIEYCHHEIE TIPABOBOH 3aIUTOH.

14. Cpenxu coBepIIarOTCs B MIMPOKOM JHMAIIa30HE IIEH HA PHIHKE:

a)
6)
B)
r)

YUCTOH KOHKYPEHIIHH,
MOHOIIOJIMCTHYECKOH KOHKYPEHITHH;
OJIMT'OIIOJIMCTUYECKON KOHKYPEHIHH;
YUCTOW MOHOIIOJIHH.

13. Ilpu mpoBeeHHH CTPATETUH [IPOYHOTO BHEIPEHHS HA PHIHOK

a)

6)
B)
r)

dupma:

IPOJIACT FOCTHHUIHEIN IIPOAYKT 110 ABYM WK Oollee 1ieHaM, YCTaHOBICHHEIM
O€30THOCHTEIIBHO K PA3HHUIIE B YPOBHSAX H3JIEPIKEK;

IIPOJAET TOCTHHUYHBIA MPOAYKT 110 MaKCUMAaIbHO BEICOKOMH LIEHE;

IIPOJAET TOCTUHHYHBIN NPOAYKT 10 OTHOCHUTEIHHO HU3KOH IICHE;

BPEMEHHO YCTAHABIIMBAET HA TOCTHHUYHEBIN IPOIYKT LEHBI HHKE
cebecTouMOCTH.

16. MakcumanpHas [[eHa TOCTUHHYHOTO TIPOIYKTA ONPEIEIAeTC:

a)
6)

B)

BEJIMYUHOMN CIIPOCA Ha TOCTUHUYHBIHA MTPOJIYKT;
LeHaM{ KOHKYPEHTOB Ha aHAJIOTHYHbIA FOCTUHUYHBIA ITPOIYKT;
YPOBHEM COBOKYIIHBIX H3IEPIKEK;

r) 10poroM 6e3yGBITOYHOCTH.
17. OCHOBHBIMH BapHaHTaMH KaHAJIOB COBITA ABIIOTCA:

TPSMOM COBIT IO MOJENH «TOCTHHHYHOE IPEIIPHUATHE - KOHEYHBIH
IOTPEOUTENEY |

IIPOJ[aXa Yepe3 NOCPETHHKOB;

[IPOJAXa Yepe3 CMelIaHHbIe KaHAJIbL,

BCE OTBETHI BEPHEI.

18. K KOCBEHHOMY MapKETHHTY, OTHOCHTCS:

a)
6)
B)
r)

TOPIOBJIA YEPE3 TYPOIEPATOPOB MATA3HHEI;
pojiaxa B oduce;

TOPI'OBILA II0 peKIIaMe;

Ipojiaka 1o TenedoHy.
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19. MHTEHCHBHOE pacIpe/eeHne - 3TO:

a) TPEemoCTaBACHHE OrPaHHUYEHHOMY YHCIy TypOIIEpaTopOB HCKIHUYHUTEIBHOTO
npara Ha pacpeerneHie TOCTUHIYHOIO IIPOAYKTa B paMKaX CBOMX COBITOBBIX
TEPPUTOPUH;

6) oOecrieueHne HANWYUS B BO3MOKHO OOJBIIEM YHCIE TYPOIEPATOPCKHX
NPEAIPHUITHHM;

B) HKCIIOIB30BaHHE OoJiee OTHOr0, HO MEHee O0IIero YKCIa IIOCPENHUKOB, TOTOBBIX
3aHATHCA NMPOJAKEH TOCTUHUIHOTO IIPOAYKTA.

20. KoMMyHMKaTHBHASA IMOJHMTHKA B MapKETHHIE NPCANPHATHH TYpHU3Ma H
TOCTENPUUMCTBA PEIIACT BOIPOCHL:

a) (QOopMHUPOBAaHMS ACCOPTHMEHTA,

0) yCIIOBHI MOCTABKH FOCTHHHYHBIA MPOAYKTa H €r0 OILIATHL,

B) JIOTUCTHKH;

r) BwIOOpA CPEICTB PEKIIAMBI.

21. K crumynupoBaHuio cObITa TOCTHHHYHOTO IIPOAYKTa, OTHOCHTCS:

a) TEIEBUIICHHUC,

6) mo60u3Mm;

B) JIEMOHCTpAIIHs TOCTHHUYHBIX IIPOAYKTOB B IEHCTBHH,

r) JAUPEKT-MEHIL.

22. Kakast pexiama mpuoOperaeT oco0yro 3HaUUMOCTh Ha JTalle pOCTa XKH3HEHHOI'O
I[IMKJIA TOCTHHHYHOI'O TIPOYKTa, IpHoOpeTaeT pexiama:

a) uHDOpPMATUBHAS,

0) yBelleBaTEeIbHAS;

B) HAIlOMHHAIOLIAs;

T) TOOKPEeILIAIOast.

23. HazoBuTe 376MEHTHI KOMIUICKCA MAPKETHHI A

a) TOCTHHHYHEIN IIPOMYKT, LIeHa, COBIT, IPOBHKEHHE,;

0©) KOHKYpPEHTHI, 1IeHa, YIIaKOBKa, IIOCTABIIUKH;

B)  YCIyTH, CEpPBHC, peKiIaMa, MeCTO.

24. JleHCTBUTENbHONW  TIENBIO  YIPABICHHS  MapKeTHHIOM  TOCTHUHWYHOI'O
NPEIIPUATHS, SIBIIAETCA:

a) HW3Yy4eHHE IOTpPeOUTENEH;

6) waubomee 3pHEKTHBHOE UCTIONB30BaHUE BCEX PECYPCOB IIPEANPUATHS,

B) ormpejeneHue 00beMa MpoaaX roCTHHUYHBIX IPOIYKTOB,;

I) OIpEIeNCHUE KOHBIOHKTYDPBI PhIHKA.

25. Ykaxure, KaKie U3 MEPEUHCIEHHBIX 3a1a4 JIOJDKHBI BBITTOJIHATh
COTPYIHHKH CITyKObl MAPKETHHIa TOCTHHHIHOTO IPEAIPHSITHSA:

a) pa3paboTKa MEpPONPHATHN 110 YBEIHUCHHIO WIIH CTHMYIMPOBAHMIO O0BEMOB
IPOJAXK;

6) pa3paboTKa MEPOIPHUSITHI 10 NPOABIKEHHUIO HA PHIHKE HOBBIX MOCTHHUYHBIN
IIPOTYKTOB WJIH COBEPIIEHCTBOBAHUIO EMKOCTH IENEBBIX CETMEHTOB;

YceiloBHUS BRITIOJHCHHAS 3aaHUNI
KonruecTBO BapHAHTOB 3aJaHUS UL DK3aMEHYIOIErocs — 1 BapuaHT.

Bpewms BeITTonHeHUs 3a0a0us - 50 MUHYT.
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OGopy/ioBanye: padoune MecTa 00yJarOIIHXCS
BLIMONHEHHOE 3aaHKe NPEICTABIACTCS U OLIEHUBACTCA WICHAMI
3K3aMEHAI[MOHHON KOMUCCHU!
1)  ycTHO, B BHJE OTBETA Ha TEOPETUICCKUE BONIPOCHL
2)  NHCBMEHHO, B BUJIE PCLICHUA TECTA.

Tecrosbie 3amamusi 1o MK 04.02 «IIpeanpuHAMATEIBCTBO B chepe
cepBHCA»

1. IIpeanpyHEMATENBCTBO — 3TO:

a) 0coObIN BUJ YKOHOMHYECKOH aKTMBHOCTH, OCHOBAHHBIM Ha WHHOBAIIHOHHON
[IPEINPHHAMATENBCKOM UICH U PUCKE;

6) onna u3 QyHKIMH yIIpaBICHA,

B) CIeIM(UIECKHH BUT KOMMEPICCKON JATEIBHOCTH.

2. O0beKkTOM HpeﬂHpHHHMaTGHBCKoﬁ NEesSTeIbHOCTU SBIISIFOTCS:

a) TIpeIITPAHAMATEIIB;

0) motpebureny,

B) TOBAp.

3. CoCTABHBIME YaCTIMH IIPEAIPHHAMATENBCKON CPEIbI ABILIOTCA:

a) nemorpaduaeckue GakTopsl

©) 3apy0exHbIe QUPMBI;

B) KOHKYPEHTHI.

4., K byHKIHAM PESAIPUHEMATEECTBA MOAKHO OTHCCTH CICIYIOTIYIO.

a) (PMHAHCOBYIO;

0) couranbHYIO;

B) TEXHOJIOIHYCCKYIO.

5. ITapukMaxepcKye, MapIIpyTHBIC TAKCH — 9TO HPEANPHHAMATEBCTBO:

a) KOMMEPUECKOE;

0) MpOU3BOACTBEHHOE;

B) YacTHOE.

6. BauKy ¥ cTpaxoBble KOMITAHWH — 3TO MPEIIPHHUMATEIBCTBO:

a) KOMMEPYECKOE,

0) IPOU3BOJICTBEHHOE;

B) MHBECTUI[HOHHOE.

7. BepHo 1M yTBepXKJEHHME, YTO YacTHOE  MPEANPHHMMATEILCTEO
OCYLIECTBILICTCS TPYIIIOH IPakK/iaH Ha OCHOBE cOBCTBEHHOIO MMYILIECTBA?

a) ma; 0) HeT.

8.  OCHOBHBIM,  ONpEmCIHIOMUM  (aKTOpOM JeSTENBHOCTH I
IpeAPUHAMATENS ABJIACTCA!

a) pUOBLIE;

©) ToBap;

B) JIEHBIH.

9 IlpeampuHUMATEIBCTBO TOAPA3yMEBACT:

a) OCyIIECTBIEHKE JTIOO0r0 BHAA XO3ANCTBEHHOH JEATENBHOCTH, pa3pereHHoM
3aKOHOM;

6) obs3arensHOe 00pa30BaHKe FOPHIUIECKOrO JIUIIA;
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B) YACTUYHYIO SKOHOMHYECKYIO CBOOOTY;

I') MCIIOJIB30BAHUE TOJILKO COOCTBEHHOTO TPYAQ;

1) OTBETCTBEHHOCTE 3a MPUHHMAEMBIE PEUICHUA, UX MOCICICTBUS H CBA3AHHBIN
C 9TUM PHCK.

10. TIpekparienue npeAIPUHIMATEIHCKON AEATENEHOCTH OCYIIIECTBIACTCA:

a) CaMOCTOSTENBHO; 0) O PELIEHHUIO Cya.

11. Ocobennocrpro 0OusHeca B Poccmu xomna XIX — mHauaima XX Beka
SIBIISIETCS:

a) OTKPBITHE MEKIYHApPOHOW TOPTOBIIH;

0) mosBieHuE HUHAHCOBO-KPEAUTHBIX UHCTUTYTOB;

B) BO3HHMKHOBEHHE CTPaxOBOIO JIENa;

T) 3KCIAHCHS TOCYJapcTBa B OM3HEC W BHITCCHEHUE M3 HETO YaCTHOTO CEKTOpa,;

1) MaccoBasi aBTOMATH3AIlHs TIPOM3BOJICTBA B COUETAHHH C NEPEIIOJIHEHHEM
PBIHKA TPY/Ia.

12. Crnenudukoii coBpeMeHHOro OM3HECa SIBIACTCA:

a) aOCOJITHOE MEPBEHCTBO CIEKYISITUBHON TOPTOBIY;

0) cTpeMHTENbHOE pa3BUTHE PHIHKA (HMHAHCOBBIX YCIYT;

B) CTpEeMJIEHHE K II100au3aluy;

I') KECTKHH KOHTpOJIs OH3HECA CO CTOPOHBI TOCYIapCTBa;

1) CTPEMHTEIBLHOE Pa3BUTHE TEHEBOI'O CEKTOPa SKOHOMHUKH.

13. Kakyro QYHKIHIO OCYIIECTBISIIOT TIOCYIapCTBEHHBIE OpraHbl B cdepe
JEJIOBBIX OTHOIIEHUH MEX Iy cyObekTamMu Ou3Heca

a) Peryiupyromyw; 0) CTHMYIHPYIOIIYIO, B) paclpeleluTelbHyI0; T)
puckaIpHYIO.

14. K maccuBHBIM cyObekTaM OW3HECAa MOYKHO OTHECTH a) TYPHCTOB; 0)
MICHCHOHEPOB; B) MWIMIIMIO, T') TOCYIapCTBEHHBIX CIIykKaIIHX.
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PENNEH3UA
Ha pabo9yio MporpamMmy o IpoeccCuOHATBEHOMY MO IO
IIM.04 TIponaka TOCTHHHYHOTO IPOIYKTa
43.02.11 T'ocTuHUYHEIA cepBUC

B paboueii nporpaMme OTpaXKEHEL:

1. Ilemx OCBOEHHMS  [IUCIMIUIMHEI B  COOTBEICTBHH €  IPOrpaMMoi
npodeccronansHoro Moyt 1IM.04 Ilpojaxka roCTHHHYHOIO MPOAYKTa CHEIUAIBHOCTH
cpeHero npodeccuonatsHoro oopazosanus 43.02.11 ToctuanusEl cepsuc. Kpome Toro,
IIENM ¥ 33/1a4¥ M3YYCHHSA MOJYJIS COOTHECEHEI C HEOOXOIUMOCTRIO (POPMHUPOBAHHS 00MIHX
1 nipoheCCHOHATBHBIX KOMIIETEHIIHIA.

2. Kowmmerennpm oOygaromerocs, (opMupyeMele B pE3ylIbTaTe OCBOCHHS
npodeccuonansaoro momyis IIM.04 Ilpomaxka roctmamgHOro mnpoaykra mo OI'OC
cpemHero mpodeccuoHabHOro obpazoBaHms 1o crnenuansHOcTH 43.02.11 I'ocTHHEYHEIR
CEpBULC.

3. CtpyKTypa U cofepKaHye TUCIUILINHEL

- 006BEM yueGHOrO MOImyis W BHABI yueOHOM paloThl mo 4acaMm, ykasaHa (Qopma
KOHTPOJIA 110 yucOHOMY ILIaHy;

- COIEPKaHHE Pa3/eNiOB JUCHUIUIAHBI, TEMATHYESCKUN IUIAH, 3aHATHA JCKIHOHHOIO
THTIA, TIpaKTHYECKHUE 3aHATHS, CAMOCTOSTEIbHAs paboTa;

- (hopMa TEKyImero KOHTPOJSI ¥ MPOMEKYTOUHas arrecTanusi. VITOTOBBEIM KOHTPOIIb
YCTaHOBJICH B hOopMe KBATHGHKAIIMOHHOTO dK3aMEHa.

4. OO6pa3oBaTeNbHBIC TEXHOIOTHH, HCHONB3YEMBIE MNP pPeAIU3alMU Pa3IduHBIX
BHJIOB yueOHOM paboTHL.

5. OueHOYHBIE CpEICTBA TEKYIIEro KOHTPOJS YCIEBAEMOCTH, IIPOMEKYTOUHOMN
aTTecTallii II0 WTOraM OCBOEHHA npodeccuoHansHoro wmomyns I[IM.04 Tlponaxka
TOCTMHHYHOTO MPOIyKTa yKa3zaHbl TeMBl pe(epaToB, BOIPOCHL M 3aJaHUA JJId IIPOBEACHHS
TEKYIIEeT0 KOHTPOJISL.

6. VYuebHO-MeTOomWYecKoe U HHPOpMAaNMOHHOE OOECIIEUeHHE IUCIIAIUIAHEL
IepeuyeHb OCHOBHOM, JIONIONHUTENBHOM JHMTepaTypbl, NpOrpaMMHOTO OOeCIedeHus,
pecypcsl HH(POPMaIMOHHO-TEIeKOMMYHHUKAIMOHHOU ceTH «IHTepHET.

7. Meroauueckie yKa3aHus U MaTepUalIsl 110 BUIaM 3aHITHH.

8. MarepHalbHO-TEXHUYECKOE ODECIIEYEHUE UCIUIIINHEL, KOTOPOE CIOCOOCTBYET
IIPOBEIEHUIO BCEX BUIOB Y4eOHOM pabOTHL.

PEITEH3EHT:

Lupexmop pecmoparno-2ocunu4Ho20 7
xomnnexca « Pomanmux»




PEINNEH3UA
Ha pab0odyIo IporpamMMy 1o IPoHECCHOHATEHOMY MOIYIIHO
TIM.04 [Iponaxka TOCTHHHIHOTO IIPOJYKTA
43.02.11 TocTHHUYHBL cepBUC

PaGouas mporpamma mo mpodeccroHambHOMY Moxymo 1IM.04 IIpogaxka roCTHHHYHOIO
IpoAyKTa pazpaborana Ha ocHOBe DenepanbHOro rocyJapcTBEHHOTO 00pa30BaTeNIbHOrO CTaHIapTa
(manee — ®I'OC) mo cnenuanbHOCTH cpemHero mpodeccroramsHOr0 obpazopanus (manee CIIO)
43.02.11 TocTAHAYHELA CepBHC, YTBepIKIEeHHOro npukazoM MunobpHayku P® ot 07.05.2014 Ne
475 (3apermctpupopan B Mumiocte Poccun 26.06.2014 Ne 32876).

B paGoueit nporpamMme 1o npodeccroransHoMy Momyio 1IM.04 IIponaxa rocTHHHYROTO
IIPOIyKTa OTPaKEHbL:

1. e OCBOGHHS MUCIWIUIMHBI B COOTBETCTBHH C IPOrPaMMOH IIPO(ECCHOHATEHOIO
momyist IIM.04 TIpogaka TOCTHHIYIHOTO IIPOAYKTA CIENHATEHOCTH CPEHEr0 IPOPeCCHOHAIBHOIO
obpazopanus 43.02.11 ToctwmwuHbni ceppuc. llenw u 3amauw W3y4eHUS MOZYNS CBA3aHBI C
HeoOxoamMoCTEIO (hopMEpoBaHHUs 00MUX ¥ IPO(PECCHOHATEHEIX KOMIIETECHIIAH.

2. @opMHpyeMble KOMOETeHIMH  oOy9aromerocs B  pE3yNbTaTé  OCBOCHH:
npoheccronamsHOoro Momyns [IM.04 Ilpomaxka roctuHmHuHOro mnpoxykra mo ®I'OC cpenmero
npodeccroHATBHOr0 00pa3oBanms 1o cnenranbHocTd 43.02.11 ['ocTHHUYHEN cepBHC.

3. CTpykTypa U cofepKaHue NUCIUILIAHEL

- 00BEM yaeGHOro Moy s ¥ BBl yaeOHOM paboTh! Mo YacaM, ykasaHa GopMa KOHTPOIS
1o yuebHOMY IIIaHy;

- COJiep>KaHMe Pas3/IeoOB UCIUIIIMHEEL, TEMATHIECKHH TIIaH, 3aHATHS JIEKIIHOHHOTO THIIA,
IPAKTHYECKHE 3aHATHS, CAaMOCTOSTENbHAs paboTa;

- ¢opMa TeKyImero KOHTPOIS M IIPOMEXKYTOYHas arrecTalys. VITOTOBBI KOHTpPONE
YCTaHOBIIEH B (hOpMe KBATH(PHKATHOHHOTO SK3aMEHa.

4. Ob6pazoBaTelbHEIE TEXHOJIOTHH, HCIIONB3YEMEIe IPH PEAH3AllMH Pa3IHIHBIX BHUJIOB
y4eOHOH paboTh!. ‘

5. OmneHounsle cpeacTBa TEKYNIEr0 KOHTPONS YCIEBAEMOCTH, IIPOMEXYTOTHOH
arTecTallid.  YKa3aHbl TeMBl pedepaToB, BONPOCEI W 3aIaHUs IS TPOBEACHHS TEKYIIero
KOHTPOJIAL.

6. YuebHo-MeTomuueckoe U HHGOpPMaNWOHHOE obeclieueHde MUCHUILINHEL, MepeYcHE
OCHOBHOI, IONOTHATENEHOH JIATEPATyPhL, IPOTPAMMHOT0 00ecedeHuMs.

7. MeTonpdecKye yKa3aHus H MATEPHAIIE] II0 BHIaM 3aHATHIA.

8. MarepuanbHO-TeXHHUECKOE OOECTIeUeHrAe JUCHHIUIAHEL, KOTOPOE CIocoOCTByeT
IIPOBEIEHHIO BCEX BHIOB yueOHOM paboTEL

Bcee paspensr pabGodeil mporpamMmel 1o mpo)eCCHOHATFHOMY MOIYJIO HAlpaBlieHBl Ha
(GopMHEpoBaHWE 3HAHWH M yMEHMI, B IONHONW Mepe OTBEYAIOT TPeOOBAHHAM K DPE3yIBETATAM
ocBoeHHs y4eOHOM mucnumumHbl B cootBerctBud ¢ ®I'OC CIIO. Kaxmeii pasmaen MporpaMmsl
PacKpBIBAET pAacCMATPHBAEMBIE BOOPOCE B JIOTHYIECKOH IIOCIENOBATENNBHOCTH, ONPEIEIeMO
3aKOHOMEPHOCTAMH O0YUYEHHS CTYIECHTOB.

3aKmodeHne:

ITporpamMma MoXeT OBITE MCHONB30BaHA JUIA O00ECIICUEHHS OCHOBHOM 00pazoBaTeNnbHOMN
porpamMmel o crnenuambHocTH 43.02.11 ['ocTHHUYHENH cepBUC.

PEIIEH3EHT:

I'enepanvuetii /Jupexmop

H.B. Cmeuenyesa
000 «IIpecmuoic-Anegpa»




