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1. MMACIIOPT PABOYEN INPOI'PAMMBbI
IMMPO®ECCHOHAJIBHOI'O MOIYJIA

1.1. O6sacTh NpUMEHEHHS NPOrPaMMBI

PaGouas mnporpamma mpodeccuoHansHoro Moxynas I[IM.02 ITpuem,
pasMellleHde ¥ BBIIACKA TOCTEH  SBISETCS YacThIO IIPOTPaMMEI  IIOATOTOBKH
cnenuanucToB cpenHero 38eHa B cooTBeTcTBHH ¢ OI'OC CIIO 1o crnenuanbHOCTH
43.02.11 TocTMHMYHBIA CcepBUC B YacTH OCBOEGHHS OCHOBHOIO BHZA
npodeccronansHoi aestensHocTd (BIIM): [Ipuem, pa3menienre 1 BeIKUCKa IOCTEH.

1.2. MecTo npodeccHOHAIBLHOIO MOAYJAS B CTPYKType NpPOrpaMMbl
MOJAr0TOBKH CIEHAJHCTOB CpeJHero 3BeHa:

[Tpodeccuonansusiit Momyns IIM.02 IlpueM, pasMelleHue U BBIITHCKA FOCTEH
ONUpAETCs Ha TPEIIIeCTBYIONINe NUCIHUILIMHEL U (QOPMHUPYET KOMIIETEHIIMH s
OCBOEHHS MOCIEAYIOIIMNX JUCLATIINH.

Jlnst OCBOEHHS MMCIMIUIMHBI CTYAEHTHI HCIONB3YIOT 3HAHWUS, YMEHHS H
HaBBIKH, chopmupoBaHHble Ha aucuumauHax OIL01  Menemxment, EH.0I
Uudopmaruka ©“  HHOOPMAIHOHHO-KOMMYHHKAllAOHHEIE  TEXHOJOTHH B
npodeccuonansHoi aestenbHocTH, OIL 02 IIpaBoBoe ¥ JOKYyMEHTAITHOHHOE
obecrieuenre B mpodeccuonansHOM  jestensHocTH, IIM.O1  bporupoBanue
rocTUHUYHEIX yeryr. Msydenue ITM. 02 IIpuem, pasMelneHue W BBIIHCKA FOCTEH
mpensapseT  u3ydeHue npodeccHoHanbHBIX — Moxyned: IIM.O3Opranmsaims
obciykuBaHus rocTed B mpouecce npoxusanus, [IM.04 IIpomaxu TOCTHHHIHOIO
MIPOIYKTA.

1.3. Ileaqn u 3amadu npogeCcCHOHAJBHOIO0 MOAYJAs — TpedoBaHHH K
pe3yJibTaTaM OCBOEHHS NMPo(eCcCHOHATBHOI0 MOIYJIA:

ITesan Moay.isi: OBJIaleHHe BUIOM IIPO(ECCHOHAIBHOM JeaTeNnbHOCTH: [Ipuem,
pasMelleHre W BBIIHCKAa TOCTe M COOTBETCTBYIOUIMMHE IPO(ECCHOHATLHEIMU
KOMITETEHITHAMH.

3aga4ud MOIYJs: TTOIyYeHHEe TPAKTHIECKOrO OIIBITa

—[pueMa, PerHCTPALlHH U Pa3sMEelleH s FOCTeH;

— mpefocTaBieHre HHPOPMALUU TOCTIM 00 yCIyrax B FOCTHHHMIIE,

— y4acTHe B 3aK/JFOUEHHMHU J0OTOBOPOB 00 OKa3aHWH FOCTHHHUYHBIX YCIIYT,

— KOHTPOJIS OKa3aHWs IePEeYHs YCIYT, MpPeA0oCTaBIsIeMBIX B FOCTHHMIAX (IIO
IOTOBOPY);

— IIOJITOTOBKA CYETOB ¥ OpPraHMU3allisl OThe3/a roCTex;

— IIpoBe/ieHHe HOYHOTO ay/IuTa U Iepeiady el 10 OKOHYaHUH CMEHBI

B pe3ynbrare M3yueHHUs 00s3aTeNbHON JacTH y4eOHOro LHUKIa 00ydaromuics
JOJIKEH:

Hmems npaxmuyeckuii onvim:

— TIpHeMa, PeTUCTPallii H pa3MeIleHHs TOCTeH;

— IpeloCTaBIeHHe HHPOPMALMK FOCTAM 00 yClIyrax B TOCTHHHIIE;

— y4acTue B 3aKITIOYCHUH IOTOBOPOB 00 OKa3aHKWH FOCTHHUYHEIX YCIIYT;

— KOHTPOJIsI OKa3aHHs IepedHs yCIyT, IPeOoCTaBIIeMBIX B TOCTHHHIAX (TI0
JIOTOBOPY);

— [IOJIFOTOBKA CUETOB U OpPraHU3aIlHsd OThE3/ja FOCTEH;

— NpoBeleHHe HOYHOTO ayAHuTa U llepeladd el 10 OKOHYaHUK CMEHBI.



Ymems:

— OpraHW30BBIBATH pabouee MeCTO CIy kOBl IpHeMa U Pa3sMEICHHUS,

— peructpupoBaTh rocreil (VIP-rocTed, rpymm, KOpPIOPaTHBHBIX TOCTEH,
WHOCTpPAHHBIX TPaXKIaH);

— UH(POPMHPOBATE IOTPeOUTEN O BHIAX YCIyT M MpaBWiIax 0e30MacHOCTH BO
BpeMsI TIPOXKUBAHKS B TOCTHHHUIIE,;

— FOTOBHTH ITPOEKTHI JOTOBOPOB B COOTBETCTBUHY C IIPUHATHIMY COIVIALICHUAMHU
M 3aKII0YaTh WX C TypareHTCTBaMH, TypOIepaTopaMd M WHBIMH CTOPOHHHMHU
OpraHu3alKsIMU;

— KOHTPOJIMPOBATH OKa3aHUe MEePETHs yCIIyT, IPeI0CTaBIIeMbIX B NTOCTUHHIIAX
(1o moroBopy);

— oOpMIISITE ¥ TIOATOTABIUBATH CHETa T'OCTEH M INPOU3BOAMTH PacyeThl C
HUMHU;

— MOANEpPXHUBaTh HHGOPMANMOHHYIO 0a3y NaHHBIX O HAJIMYUU 3aHITBIX U
cBOOGOIHBIX MECT, O FOCTAX ([IPOKUBAIOIINX, BEITUCABIIUXCS, OTHE3)KAIOIIHX );

— cocTaBiATh U 00pabaThiBaTh HEOOXOIUMYIO JOKYMEHTAIHIO (11O 3arpyske
HOMEPOB, OJKHJIAEMOMY 3a€3]ly, COCTOSHUIO HOMEPOB, HAYUCIICHUIO Ha CYETa IOCTeH
34 JIOTIOJIHUTEIIBHEIE YCIIYTH);

— BBITTOJTHATH 00513aHHOCTE HOYHOTO ITOPTHE.

3namu:

— HOPMATHBHYIO JOKYMEHTAIUI0, pEerNIAMEHTUPYIOUIYI0  JAeSITEeIBHOCTh
TOCTHHUI] IPY IIPUEME, PETUCTPALIMK U Pa3MEICHUN TOCTEH;

— OpraHH3alHI0 CITY>KOBI IpUeMa U pa3MeIleHHNs;

— CTaHIApTHl KauecTBa 00CIIy)KUBaHUS [IPH IIpHEMe U BBIITUCKE TOCTEH;

— T[paBWia TIpHeMa M PperucTpaldd H IIOCEeNeHHs TIOCTeH, TIpyIII,
KOPIIOPaTUBHBIX I'OCTEMH;

— IOpUOWUYECKHe acIeKTHl M IIpaBHJIa PerHCTPAallii HHOCTPAHHBIX TOCTEH;

— OCHOBHBIE U JIOIIOJHUTEIBHBIE YCIYTH, IIPEIOCTaBIIAEMEIE TOCTHHHIIEH,;

— BHIBl COTJIAIIEHWH (IOroBOpPOB), MpaBHUia WX COCTaBIEHHUS, IOPANOK
COTJIaCOBaHUS U NOIIHUCAHMUS;

— mpaBuia 0hOpMIIEHHS CUETOB 3a IPOXKUBAHUE U JOIIOTHUTENBHEIE YCIIYTH;

— BHJIBI OTYETHON JOKYMEHTAlLUH, IOPSA0K BO3BpaTa JICHEKHBIX CyMM I'OCTSAM;

— OCHOBHEIE (DYHKIIMH CIyXOBI HOYHOTO IOPThE U IIPaBUIA BBIIOJIHEHHS
ayJInuTa;

— MPHUHIUIB B3aUMOJEHCTBHUs CIy>KOBI NpHEMa M pasMELICHHS C APYIHMH
OT/ieJIaMU TOCTHHUIIBL;

— npaBuia paboTsl ¢ UHGOPMAIHOHHON 02301 JaHHEIX TOCTHHHIIEL

Bcero gacos 510, B ToM "HcIie:

MakcHMallbHas ydeOHast Harpy3ka oOyuatomerocs 392 yaca, BKIIodas:

o0s3arenbHas ayauTopHas ydeOHast Harpy3ka 254 gaca,

camocTrosATensHas pabora 120 gacos;

yaebHas ¥ IpOU3BOACTBeHHAad MpakTuka 108 gacos;

KOHCYJIbTallMM 28 4acos;

(opMa UTOrOBOr0 KOHTPOJIS KBATH(QHUKAIMOHHBIA 3K3aMEH.
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1.4. Ilepeuenn IJIAHHPYEMbIX pe3yJbTaTOB o0y4eHust no
npodeccnoHaILHOMY MOIYJII0 (epedeHb (POpMHPYeMbIX KOMIEeTEHIHi)

Pe3ynpTaToM OCBOGHUS NPO(YECCHOHAIBHOIO MOy SBJIAETCA OBIIAIEeHHE
06y4arOLIMMHUCS BUIOM TpodeccHoHanbHOM neaTensHocTd  IlpreM, pasMeneHnue u
BRIMMCKA rocTedl, B ToM umcie mnpodeccuoHanbHbiMA (I[TK) um obmumu (OK)
KOMITETEHITUSAMHU.

OK 1.TToHuMaThE CYIIHOCT M COLMAIBHYK) 3HAYMMOCTh CBOeH Oymyei
mpodeccud, IPOSBIATh K HEH yCTOWYMBEIM HHTEPEC.

OK 2.OpraHu30BEIBaTE COOCTBEHHYIO IeSTENbHOCTh, BBHIOMpATh THUIIOBBIE
METOABl M CIOCOOBI BBITOJIHEHHS MpodecCHOHANBHBIX 3a4ad, OLIGHMBaTh HMX
3¢ HEKTHBHOCTE H Ka4eCTBO.

OK 3.IlpuauMaTh pemieHUss B CTAaHOAPTHBIX M HECTaHJAPTHBIX CUTyalHiIX U
HECTH 32 HUX OTBETCTBEHHOCTh

OK 4.OcymiecTBIATs MOUCK W HCIONIB30BaHME HH(MOpPMALUU, HEOOXOIUMOH
i 3G (EKTHBHOTO BBIOIHEHHS NPO(PECCUOHANBHBIX 33/1a4, IPO(PECCHOHAIEHOIO U
JTUYHOCTHOI'O Pa3BUTHS.

OK 5.Vcnone3oBath WHGOPMAlIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH B
poQecCHOHATIBHON NeATENBHOCTH.

OK 6.Paborare B KONJIEKTHBE W B KoMaHzae, dGhdeKTHBHO oOImaTscs ¢
KOJUIEraMH, PYKOBOJICTBOM, IOTPEOUTENIMH.

OK 7.Bpars Ha cebs OTBETCTBEHHOCTh 3a paboTy UJIEHOB KOMAaHJEI
(II0TYMHEHHBIX ), 32 Pe3yJIbTAT BEIIIOJHEHNA 3aJaHHH.

OK 8.CaMOCTOSITENBHO ~ ONMpedeNsaTh  3aJadd  NpPOPEeCcCHOHAIBHOIO U
JTUYHOCTHOIO Pa3BHTHSA, 3aHMMATHCS caMooOpa3oBaHUEM, OCO3HAaHHO IIIAHMPOBATH
MOBBIIIEHHE KBATU(UKALIAH.

OK 9.OpueHTHpOBAaTECA B YCIOBUSAX 4YacTOM CMEHBI TEXHOJOTHMH B
podeCCHOHATBEHOM eATEIbHOCTH

IIK 2.1. IIpuHuMath, perucTpUpOBaTh U pasMEIaTh TOCTEH.

1K 2.2. ITpegocTaBsTh FOCTI0 HHMOPMALIHIO O TOCTHHUYHEIX YCIyrax.

[IK 2.3. TlpuauMmarh y4YacTHe B 3aKJIOUYEHHHM JOrOBOPOB 00 OKa3aHHH
TOCTUHHYHBIX YCIIYT.

[IK 2.4. OGecrieunBaTh BBIMOJTHEHHE HOTOBOPOB 00 OKa3zaHWM MOCTHHUYHBIX
yCIIyT.

IIK 2.5. Ilpow3BOAWTE pacueTsl C TOCTAMH, OpPraHM30BEIBATE OTHE3X H
IIPOBOJIBI TOCTEMH.

IIK 2.6. KoopmuHupoBaTh NpollecCc HOYHOIO ayaWTa H Iepeaady Oei II0
OKOHYAHUIO CMEHBI.

Ne | WHneke Conepixanue B pesynbrare u3ydeHus yueOHOH MUCIMINHHELL 00yJaroHecs JOJKHEL
. | KOMIET | KOMIETeHUMH (WIH eé MPaKTHYECKH OIBIT
3HaTh yMETb
M. | eHIMH YACTH) (BmameTs)
1 2 3 4 5 6

1. | OK1 [ToHMMAaTh CYITHOCTh H | “HOPMATHBHYIO —OpraHU30BBIBAThH —TpHeMa,
COITHATEHYIO JIOKYMEHTALIHIO, pabotdee MecTo PErucTpalyu 1
3HAYUMOCTh CBOEH pernaMeHTUPYIOLIYIO ciry OBl TIpHEMA H pa3MelleHus rocTe;
Oynyuieit npodeccuy, | DEATEIBHOCTH FOCTHHHIL pasMeneHns,; — KOHTPOIIA OKa3aHHMs
MPOSBIIATE K Helt NpH NpHeMe, perHCTpaluy | — KOHTPOIHPOBAThH [IEPEUHs yCIyT,
YCTOMIHBHIH HHTEPEC W pasMeIIeHnH TOCTeH; OKa3aHHe TepedHs IpeaoCTaBIIEMBIX B

— OpraHH3alHI0 CIyKObl YCIIyT, rocTHHHUNEX (1o




Ne | Hnpexe ConepxaHue B pesynnrate H3ydeHus ydeOHOH AUCHHIUTHABL 00YJaloIIHecs TOMKHBI
0. | KOMIET | KOMIeTeHLHH (HiH e MPaKTHYECKHH OIBIT
3HATh YMETH
. | eHIuH 9aCTH) (Bnagers)
1 2 3 4 2] 6
TpHeMa H pa3MelleHus; MpeIOCTABIIAEMBIX B | JIOTOBOPY)
— CTaHAapThI KA4ecTBa FOCTHHHLAX (10
06CITyKHBAHUSA TTPU JIOTOBOPY);
npHeMe H BBIIHCKE roctei
2. | OK2 OpraHM30BLIBATE —HOPMAaTHBHYIO —OpTraHU30BEIBATh —TIpHEMa,
COOCTBEHHYIO HOKYMEHTALIHIO, pabouee MecTo perucTpaliy |
ACATENBEHOCTE, perinaMeHTHPYOLIYIO cary0bl MpHeMa pa3sMeIleHus rocTel;
OMpEeeNaTh METOABl U | NEATENbHOCTh FOCTHHUIL pa3MeIIeHHs; — KOHTPOJIA OKa3aHHs
criocoObl BBIMONHEHUA | IIPW IPHEME, PETHCTPAlMH | — KOHTPOJIMPOBATh NIepedHs YCITyT,
poecCHOHANBHBIX M pasMemeHHH rocrei; OKa3aHUe MepedHs IPEAOCTABISIEMBIX B
3azad, OLEHHBATE HX — OpraHM3alHI0 CITyHKObI YCIIyT, rocTHHHILIAX (10
3G HEKTHBHOCTE U [pHEMa U Pa3MEILEHHS; MIPEIOCTARISIEMBIX B | IOTOBOPY)
KauecTBO — CTaHOApThl KadeCTBa rocTHHHUIAX (110
00CITy:KMBaHUA TIPH JOrOBOPY);
NpHUEMe M BLIITMCKE FOCTeH
3 [OK3 [TprHMMaTh pelieHus | - CTaHAapThl KauecTBa — pPEeruCTPUPOBATh — npHeMa,
B CTAHJAPTHBIX H olbcITy K BaHUS TPH rocted (VIP-rocTe#, | perucrpalnu
HECTaHIapTHEIX NpHeMe K BBIMTHCKE TPy, pasMelleHns rocTei;
CHTYyallHsX ¥ HECTH 32 | TOCTeH,; KOpIIOPAaTHBHBIX — IPEeNOCTaBJICHHE
HHX OTBETCTBEHHOCTh | — IIpaBMia IpHEMa H rocTei, HH(OpMAIHH FOCTAM
pETHCTpAlliH H IOCENeHHA | MHOCTPaHHBIX 00 ycmyrax B
roctei, rpymm, TpaxIaH); TOCTHHHUIIE,
KOPIIOPaTHBHBIX TOCTelH; — uHGOPMHPOBATE - KOHTpOJIA OKa3aHHA
— OCHOBHBIE H ToTpedHTeNsA 0 BHAAX | TIEPedHA YCIyT,
JOTIOTHUTENEHBIE YCIYTH, | YCITYT M paBHIax [IPEeIOCTABIIIEMBIX B
MMpenocTaBIaeMbIC 0e30MacHOCTH BO TOCTHHHLAX (IIO
rOCTHHHIEH BpeMd IPOKHBAHHUA B | JOTOBOPY);
TOCTHHHIIE;
4 | OK4 OcymecTBIATh NOACK | —HOPMAaTHBHYIO — 0hOpMIATE H —IIpHeMa,
¥ HCTIONIB30BAHHE JIOKYMEHTALIHIO, [I0ATOTABNIHBATE PETHCTPAIMH M
HH(OPMALHH,. permaMeHTHPYIOIIYIO cueTa rocTed U pa3MeIeHus rocTe;
Heo0XoNHMOH U1 IeATeNBHOCTh TOCTHHHIL [IPOH3BOJHTE — NpeJocTaBIeHHE
sdpexTHBHOTO IIpH MpHEMe, PETHCTPallMl | PacyeThl ¢ HHMH; HHGOPMAIIHH IOCTIM
BBITIONTHEHHA H pa3MeIeHHH rocTel; — NOJNePKHBATh 06 ycmyrax B
npo(hecCHOHANBHEIX — CTaHIApPTHI KadecTBa HHPOPMALHOHHYO TOCTHUHHIIE;
3a/1ad, o0CITyKHBaHHA IIPH 6a3y JaHHBIX O — y4YacTHe B
MpO(eCCHOHANLHOTO B | IIPHEME M BBIMHCKE HAJIM9HH 3aHATBIX U | 3aKJIOYEHHH
JIMYHOCTHOTO Pa3sBHTHA | FOCTEH; cBOOOIHBIX MECT, O NIOTOBOPOB 00
— OCHOBHBI® QYHKITMH TOCTAX OKa3aHHH
cITyGBI HOYHOTO ITOPTEE U | (TIPOKMBAIOMIHX, TOCTHHHYHBIX YCITYT;
TIpaBHIIa BHIOIHEHHA BEIIMCABIIHXCA, — KOHTPOIIA OKa3aHHuA
aynuTa; OTBE3KANIMIHX); HIEPETHA YCIIYT,
— npaBHna paboTel ¢ — COCTABIIATE U [IPENOCTABIAEMBIX B
HHbOpMaHOHHO1 6a3oi o6pabaTriBaTh TOCTHHHLAX (TI0
JOaHHBIX TOCTHHHIIBI HeoOX0IUMYIO IOTOBOPY);
HOKyMeHTAIo (1o — IOpOBEeIeHHe
3arpy3ke HOMEpOE, HOYHOTO ayfuTa H
OXHIaeMOoMY 3ae3ly, | Iepeaadd Ael 1o
COCTOSHHIO HOMEPOB, | OKOHYaHHH CMEHEL
Ha49HCIIGHHIO Ha
cHeTa rocTeH 3a
LOTIONMHHTEILHBIE
yCIyra);
— BBINIOJIHATE
0653aHHOCTD
HOYHOTO MOPTEE.
5 |OK 5 Hcnons3oBath — OCHOBHBIE QyHKIHH — NOANEPHUBATh — IpOBe/ICHHE
HHPOPMALHOHHO- cIy»k0Bl HOYHOTO NOPTLE U | HHACPMAITHOHHYIO HOYHOTO ayIHTa H

8




Ne | MHneke Conepxanue B pesyibTaTe W3ydeHHA yaeOHOM JIMCUMILTHHEL 00y9alomkecs 10IKHbI
. | KOMIET | KOMIeTeHUHH (WK eé — yMETS MpakTHIECKHH OTIBIT
0. | SHIHH qacTH) (BameTs)
1 2 3 4 5 6
KOMMYHHKaI[MOHHBIE NpaBHIa BBITTOTHEHHA 6a3y HaHHEIX O niepeiadH Jenl Io
TEXHOJOTHH [T ayauTa; HRJTHYHH 3aHATEIX H OKOHYaHHH CMEHEI
COBEPIIEHCTBOBAHHA — mpapuna paboTel ¢ CBODOJIHBIX MECT, O
npodeccHOHATEHOM nH(opMaHoHHOM 6230 rOCTsX
JEATEIBHOCTH [@HHBIX TOCTHHHLII (TP OXKHMBAIOILIKX,
— IOPHUOMIECKHe aCHeKTHl | BHIMMCABIINXCH,
U [IPaBIJIa peTHCTPaLHK OTBE3KAOIIHX);
WHOCTPaHHBIX FOCTEH. — COCTaBIATE H
00pabaTeIBaTh
HEO0XOIHMYIO
JOKYMEHTAITHEO (I10
3arpy3ke HOMEpOB,
0KHIAEMOMY 3ae3/Y,
COCTOSHHI HOMEPOB,
HAYHC/ICHHIO Ha
cueTa rocTeH 3a
JOTIONTHUTEIbHEIE
YCIyTH);
— BBITIOJTHATE
0643aHHOCTH
HOYHOTO MOPTEE
6 | OK6 Paborars B — CTAHOAPTHI Ka9ecTBa — HH(OPMHPOBATE — [peNOCTaBIEHHUE
KOJUIEKTHBE H B o0cy)KHBaHHA IPH notpebuTens 0 BHAaX | HHGQOPMALMH FOCTAM
koMmaHze, 3pdHexTHBHO | NpHEMe H BRIMMHCKE YCIIyT M IpaBHiax 06 ycmyrax B
obmaTses ¢ rocrel; 6e30I1acHOCTH BO TOCTHHHIIE;
KOJUTETaMH, — BUJIBL COTTAIIECHUH BpeMd NPOKMBAHKA B | — yJacTHE B
PYKOBOICTBOM, (mOTOBOpPOB), MpaBWIa UX | TOCTHHHMIE; 3aKIFOUEHUN
HOTpeOUTeNAMH COCTAaBJICHHUS, IOPAIOK — FOTOBHUTB TIPOEKTEl | HOTOBOPOB 00
COTIaCOBaHMA U JOTOBOPOR B OKa3aHHH
MOANHCAHHNS,; COOTBETCTBHH C TOCTHHUTHEIX YCIIYT;
— NPHHIIUIIE] TPHHATEIMHA
B3aHMOIEHCTBHA CITy OBl | COINAICHHAMH H
IIpHeMa H pa3MemeH s C 3aKIIH0YaTh HX C
JIpYTHMH OTIeSIaMHu TYpareHTCTBaMH,
FOCTHHHIIBI TYpOIepaTopaMHu H
WHBIMH CTOPOHHHMH
OpraHM3alHIMH,;
7 | OK7 Bpats Ha cebs — OCHOBHbIE (DyHKIWH — BEIIIOJIHATD — KOHTPOJISl OKA3aHHs
OTBETCTBEHHOCTE 3a CITy GBI HOTHOTO TOPTEE U | 0043aHHOCTH MIEPEYHA YCIYT,
paboty 4IeHoB IPABHJIA BHINOIHEHUS HOYHOTO TOPTEE IIpe/I0CTaBIAEMBIX B
KOMaH[Ibl aynuTa; FOCTHHHIAX (110
(moIUMHEHHEIX), 38 — MPUHLIMIIBI IOTOBOPY);
pe3ybTaT B3aHMMOIEHCTBHA CITy kOB — NpoBeJeHHE
BBITIONTHEHHS 3alaHKi. | MpHeMa U pa3MelleHHs ¢ HOYHOTO ayIHTa u
IPYTHMH OTAENaMHU nepeadu e 1o
TOCTHHHIBL, OKOHYAHUH CMEHEI
8 |OK8 CaMocToATeIbHO —HOpPMaTHRHYIO —OpraHU30BLIBATh —TpHeMa,
OTpeeNsATh 3a1auH JIOKyMEHTALHIO, _ pabouee MecTo PETHCTPaLHU H
po(eCCHOHANILHOTO B | PETIAMEHTHPYIO LY cJyx0bl pHEMA H pasMemeHHs ToCTeH;

JTAIHOCTHOTO JOEATENIEHOCTE TOCTHHHI] pasMeIneHns; — KOHTPOJIA OKa3aHHA
pasBUTHA, 3aHAMATECA | IIPH MPHEME, PETHCTPAMK | — KOHTPOTHPOBATh [epedHs YCIyT,
cam000pa30oBaHHUEM, M pa3MEIIeHHU TOCTEH; OKa3aHue TepeyHs MPEAOCTABIIAEMEIX B
OCO3HAHHO — IOPUIHYECKHE ACIIEKTEI YCIIYT, rOCTUHHIAX (1O
[IaHUPOBATE M MIPAaBUJIa PETHCTPAHHA IPeNOCTaBIAEMEIX B | JIOTOBODY);
MOBBILLIEHHE HHOCTPaHHBIX TOCTEH; rocTHHHNAX (110 — [IOATOTOBKA CYETOB
KBANUDUKATTH — MPHHLHITBL JIOTOBODY); M OpraHu3alys
B3aUMOIeHCTBUSA CITY kOB — COCTaBJIATE H 0ThE3/1a TOCTEH;
npHeMa ¥ pa3MeIeHHs C obpabaTeBaTh — [pOBEJCHHE
HeoOXO UMY HOYHOIO ayiuTa H

IPYTHMH OTAENAMH
7




Ne | Unpexc Conepxanue B pesynbprare u3ydeHHs yaeOHOH TUCIMIIAHG! 00ydaromuecs NOJLKHBI
M. | KOMIET | KOMIETeHIHH (WM & _— SR NPaKTHIECKHIT OTBIT
0. | eHINH 9acTH) (BmaneTs)
1 2 3 4 5 6
TOCTHHHIIB; JOOKyMeHTaImio (1o nepenadH Jen mno
3arpy3Ke HOMepoB, OKOHYAHHH CMEHBI.
0XKHAaEMOMY 3a€31Y,
COCTOSTHUIO HOMEPOB,
HAYHUCIICHUIO Ha
c4eTa rocteii 3a
JOMOMHUTEILHEIE
yCIyTH);
9 | OK9 OpueHTHPOBATHCA B — mpaBmia padoTsl ¢ — MOIEPKIBATEH — MOJrOTOBKA CYETOB
YCIIOBHAX 9acTOH HH(pOpMaLHOHHOH Oa3oii HH(QOPMaLHOHHYIO ¥ OpraHu3anms
CMEHBI TeXHONOTHit JaHHBIX TOCTHHHIIEI; a3y maHHBIX O OTBE3/1a TOCTEH;
npogeccHOHANBHOM — OCHOBHBIE (PYHKLIAH HATHIHH 3aHATBIX H | — IIPOBEIEHHE
LEATENEHOCTH CITy0bI HOYHOTO MOPTEE H | CRBOBOIHEIX MECT, O HOYHOTO ayInuTa "
[IPaBHIIA BBITOTHEHHs TOCTAX nepefagy Aed 1o
aynmra, (IposKUBaIOIHX, OKOHYaHHH CMEHEI
BBIITMCABIIAXCH,
OTBE3KAIOIIHX);
— COCTaBIIATE H
o6pabaTeiBaTh
HE00X0TUMYHO
IOKyMeHTaIuio (110
3arpy3ke HOMEpOB,
OKUIAEMOMY 3ae31Y,
COCTOSHHIO HOMEPOB,
Ha49HCIIEHMIO Ha
cueTa rocrei 3a
JOTOJTHHUTEIbHBIE
yeIyra),;
— BBINIOJIHATE
0053aHHOCTh
HOYHOI'O HOPTLG
10 | TIK 2.1 | IlpuHUMATE, - HOPMATHBHYIO —OpraHW30BEIBATE —TIpHEMa,
PETHCTPHPOBATD U JOKYMEHTALHIO, pabogee MecTo PETHCTPALHH U
pa3Memarh rocTei peraaMeHTHPYIOLLYIO ciryx0Bl TIpHeMa U pa3sMeINeHHs TOCTeH;
IEeATeIbHOCTh FOCTHHHIL pasMeLIeHHs,; — IpeIoCTaBICHHE
TIpH NMPHEME, PETHCTPALliH | —PETHCTPHPOBATE UHGOpPMAIHH TOCTAM
¥ Pa3sMeIleHHH ToCTelH; rocteit (VIP-roctei, | 00 ycimyrax B
— OpraHU3alHI0 CITy kOB TpYII, TOCTHHHLIE
prieMa H pa3MeIIeHHs; KOPIIOPaTHBHEIX
— CTaHdapThI KA4eCTBa rocreﬁ,
o6ciyKUBaHHA TIPH HHOCTpaHHBIX
[pHUeMe U BBITTHCKE rpaxaH);
rocreif; — HH(QOPMHPOBATH
— NpaBuia IpHeMa K oTpeduTeNnd 0 BHAAX
PErucTpalyH U IIOCENeHHA | YCIIyT H MpaBHIIax
rocteH, Tpym, 6e30macHOCTH BO
KOPIIOPaTHBHEIX rOCTel; BpeMs IIPOKHBAHUA B
— FOpHOMYECKHE acleKThl | FOCTHHHIE
H [TPaBHJId PErUCTPALHH
MHOCTPAHHBIX FOCTEH;
11 | TIK 2.2 | [IpemocTaBnATh rocTIO | — OCHOBHBIE K — HH(OPMHPOBATH — MPeLOCTaBIEHAE
HHDOPMALHIO O IOOTIOJIHUTENBHEIC YCIYTH, | MOTpeOHTeNnd 0 BHAaX | HHOOPMAllMH rocTaM
FOCTHHHMYHEIX YCIYTax | MPeLOoCTaBIIAeMbIe YCITYT W TIpaBHIax 06 ycmyrax B
rOCTHHHLEH fe30macHOCTH BO TOCTHHHIIE
— NPHHIMIE] BpeMs IpOJKUBaHUs B

B3aUMOJEHCTBHSA CIykKOBI
npHeMa M pasMelleHus ¢
JpYTHMH OTAeIaMH
TOCTHHHIIBI;

TOCTHHHLE

10




Ne | Unnexc Conepxanue B pesynpTate m3ydeHHs yaeOHOH THCIMITIMHGI 00y9ar0muecs JOKHBI

I. | KOMIET | KOMIETeHIMH (HIH eé MPaKTHYECKHH OTBIT

3HaTh YMETH

M. | €HLHH YaCTH) (Bnagers)

1 2 3 4 5 6
— npaBuna paboTsl ¢
uH(popmanmoHHOH a0
JAHHBIX TOCTHHHUIIBI

12 | TIK 2.3 | [IpuHMMAaTh yHacTHE B | - HOPMATHBHYIO - TOTOBHTB IIPOEKTEl | — Y4YacTHE B
3aKITFOIEHUH JIOKYMEHTALHIO, LOTOBOPOE B 3aKTIOTEHAN
LOTOBOPOB 00 periiaMeHTHPYHOIIYIO COOTBETCTBUH C JIOroBOpoB 00
OKa3aHHH JEATENBHOCTE TOCTHHHIL NPHHATBIMHE OKa3aHU{
FOCTHHHMIHBIX YCIIyT [IPH MPHEMe, PETHCTPALMH | COTNAlleHUAMH U FOCTHHHYHBIX YCITYT;

H pa3MelleHHH rocTel; 3aKIT0YaTh HX C — KOHTPOIA OKa3aHHA
— BH[IBI COrNAIIEeHHH TYPareHTCTBAMH, TIepeTHS YCIIyT,
(moroBopoR), MpaBuia UX | TYPONEPaTOpPAMH H MPe/IOCTABIAEMBIX B
COCTaBJIEHHUH, IIOPAIOK HHBIMH CTOPOHHHMH | TOCTHHHLEAX (110
COTNTacoBaHMA H OpraHM3alMAMH, IIOrOBOpY);
MIOATTHCAHHUA; — KOHTPO/IMPOBaTh

— MpaBuiia 0(OpMIIEHHSA OKa3aHue nepeyHs

CHETOB 3@ NIPO)KMUBAHHE H YCIyT,

IOTIONTHHUTENbHbIE YCIYTH; | NPeJOCTABIAEMBIX B

— BHJIBI OTYETHOM rocTUHULEX (110

IOKYMEHTALHH, TTOPAIOK [OTOBODY);

BO3BpaTa JEHEXHBIX CYMM

TOCTSM;

13 | IK2.4 | Obecne4HBath - HOPMATHBHYIO - TOTOBHUTE NIPOEKTEl | — ydacTHE B
BEITIOJTHEHHE JOKYMEHTALIHIO, LOTOBOPOR B 3aKIF0UEHHH
JOTOBOPOB 06 pernaMeHTHPYIOIILYIO COOTBETCTBHH C JIOTOBOpOB 00
OKa3aHHH JEATeNbHOCTE TOCTHHHLL TPHHATEIMH OKa3aHHH
FOCTHHHYHBIX YCIYT TIPH MpHeMe, PETHCTPAliK | COTNAMIeHHAMHE H TOCTUHWYHBIX YCJIYT,

W pa3MemeHHH rocrei; 3aKITII0YATh UX C — KOHTPOINS OKa3aHUA
— BHIIBI COrAIIEHHH TYpareHICTBaAMH, MIEpETHA YCIYT,
(mOTOBOPOB), MpaBMWIa KX | TYpPOIIEPaTOpaMH H HPEIOCTABIASMBIX B
COCTaBJICHHUS, TIOPALOK WHBIME CTODOHHMMH | TOCTHHHLAX (110
COIJIAaCOBaHHS H OpraHm3aluiMHy; IOTOBOPY);
TTOANHMCAHNS; — KOHTPO/IHMPOBaTh

— npaeuia oQOopMICHIA OKazaHue NepeyHs

CYETOB 33 MPOXHBAHUE H YCIyT,

JIOTIOJTHUTEIbHEIE YCIYTH; | IpPEIoCTaB/IAEMBIX B

— BHUJIBI OTHUETHOH TOCTHHHIEAX (IO

JOKYMEHTALMH, IOPAI0K IOTOBOPY);

BO3BPAaTa ACHEKHBIX CYMM

TOCTSM;

14 | TIK 2.5 | TIpou3BoauTh pacdeTsl | — IpaBHIa OQOPMISHUA — o(opMIATE U — NIOATOTOBKA CUETOB
C TOCTAMH, CHETOB 3a MPOXXHUBAHHE H TIO/ITOTaBJIMBATh W OpTaHW3aITHs
OpraHM30BLIBATE INONIOMHUTENbHEIE YCIIYTH; | cHdeTa rocTei OThE3/1a TOCTEH;
OTBE3/L ¥ IIPOBOIBL — BUJIEI OTHETHOH [IPOH3IBOIUTE
rocre IDOKYMEHTALHH, OPAI0K pacueTsl ¢ HUMH;

BO3BPATa AEHEKHBIX CYMM
rocTaM;

15 | TIK2.6 | KoopauHHpOBaTh — OCHOBHbIEe (yHKITHH — NONACPKHBATE — [IPOBE/ICHHE
IPOLIECC HOYHOTO cry051 HOTHOTO TTOPThe H | HHGOPMALMOHHYIO HOYHOTO ayIHTa ’

ayouTa H nepenaiu
Je M0 OKOHYaHUH
CMEHBI

IIpaBHIIa BEITIOIHEHHA
ayauTa,

— TTPHHIIMIIEL
B3aMMOJAEHCTRHS CITyKOBI

0a3y maHHBIX O
HATMYHH 3aHATBIX 1
CBOOOIHBIX MECT, O
TOCTAX

npHeMa U pasMeLleHHs ¢ (npoxHBAOIITHX,
JAPYTHMH OTHENaMH BEIITHCABIIHXCA,
TOCTHHHIIBL, OTBE3KAIOIIHX);
— mpaBmiia paboTel ¢ — COCTaBJIATE H
nHhOpMalHOHHOI basoi obpabaTeiBaTh
JAHHBIX TOCTHHHITEI He0OXOAUMYIO

nepeiadu Jel o
OKOHYAHHH CMEHBI
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Ne | Hnpexc Cojnepwxanue B pesynbrare u3ydeHus yae0HOH THCIHILUTHHBI 00YYaiOMIHECs JOJKHbI
. | KOMIET | KOMIETEHUMH (WK e NPAKTHYECKHH OTIBIT
3HATh YMETb

M. | eHIHH 9acTH) (BmaneTs)

1 2 3 4 5 6
OOKyMeHTanwro (1o
3arpy3ke HOMEpOE,
OXHIAEMOMY 3ae31Y,

COCTOSIHHIO HOMEPOB,
HAYMUCJICHUIO Ha
cueTa rocTei 3a
JIOMOJHUATENEHBIE
YCIyTH);

— BBINOJIHATE
00513aHHOCTE
HOYHOI'O TIOPTEE

12




2. CTPYKTYPA U COAEPXKXAHUE NNPOPECCHOHAJIBHOI'O MOAY JIsI
2.1. TemaTH4yeckHii NIaH NPOPecCHOHATBLHOI0 MOAY IS

O0Bbem BpeMeHH, OTBeIEHHBIH HA OCBOEHHE Koncyns
MEKAMCHMILIMHAPHOT0 Kypea (Kypcos) IIpaxTHKa TaUHH
K O0s3aTeIbHAA AYAHTOPHAS Camo([:;;oﬁs?:;nhuaa Ipoussoa-
b1
npoqﬁe . . Beero wacop | Yie0Has Harpy3xka o0y4aromerocs o6yHatomerocs crBenHas (No
OHAJIBHBI pasziesioB y(,;’;%fig-ﬂ oL oy npoduo cne-
X npodeccHonansuor | TPy 1a60paTop | v hcopag B T.U., Vs ““‘(’2::00:)"“)
KOM“?’TeH 0 MO):lleﬂ "paml’[““) HEIE aﬁﬂ'[‘a/ Kypcosaﬂ ("laCOB)
i4207 Bcero paGorein |P Bceero, 6 ecu
(uacor) NpaKTH- |NPOEKT, YACOB PathdEA NMpeaycMOTpeHa
IECKHE | (qgacoB) (mpoexr), paccpesoToyeH
33:';?;’;’ B Hasi PAKTHKA)
1 2 3 4 5 6 7 8 9 10 11
2 MAK 02.01 290 186 104 - 90 - * 14
OK 1-9
K 2.1.- | Opranmsauus
2.6 | mesarennHocTH cayxGbI
& npHeMa, pa3MeLIeHHA
U BBLIMHCKH rocTei
OK 1-9 MK 02.02 102 68 40 30 4
K 2.1.- | YnpaBienue
26 | mepconanom
IIpousBoACTBEHHAS 118 108 10
NpaKTHKA
Beero: 510 254 144 - 120 - - 108 28




2.2. Copepxanue o06yqaeHusi o NpodecCHOHATLHOMY MOLYJIIO (IIM)

Haumenoranue paszesnos Conepixanne yueGuoro martepuana, O6wem | YposeHs
IPOGECCHOHANBHOTO  |1abopaTopHbIe paGOTEI ¥ [IPAKTHIECKHE 3aHATHS,| YacOB | OCBOEHHS
MOJTyJIs CaMOCTOsITeNIbHAS paboTa 00yJaroImuxcs,
KypcoBas paboTa (rpoexr)
1 2 3 4
Pasgen 1 ITM. 02 Oprasusamust cityx6bl npuema u pasMemeHus.
MJIK 02.01 Oprauusauus JesTebHOCTH CIyKObI npHemMa, pa3MeneHus
H BbIITHCKH I'OCTei
Tema 1.1. OpranmanusCoaepxanue yueGHOro MaTepHaJa; 6
M TexHomorust paborell |OpraHu3auus W  TEXHOIOIHS pabote| 2 1
cayxk0bl nmpuemMa  u CITy>KOBbI TPHEMA U Pa3MeIeHus
pasMemeHus: rocTen. 2 |OpranusanmonHas — CTpykTypa  CIyKOBbl 2
NpHeMa U pasMelleHts (CoCTaB ClryObr)
3 |TexHOJOTHS BCTPEUM rocrs 2
IIpakTHyecKHe 3aHATHS 6 2-3
1 |Nel. 3nauenne m pomb cnyxber npuéma u 2
pasMeNIeH s B CTPYKTYPE FOCTHHUIIBI
2 [Ne2. Onmpenenenvie ¢ysxiuii w 3amay = 2
cyk0BI pazMenenus
3 |Ne3. Pemenwe cutyanuii Ha TeMy 2
«Ilocenenne rocteii B roctunmy»
Tema 1. 2. Opranusanus 4
pabouero mecra u Copepxanue yueGHOro marepuaia:
CTAHAAPTHOE 1 |Opranumsauus pabouero mecra COTPYIHHUKA 2 1
00opynoBaHue CIIyKObI CIty>kOBI IIPHEMa U pa3MeIeHUS
npuemMa u pasmemensst 2 |OneparuoOHHbIH TIPoLece oOcnyxuBanus u 2
(byHKIMM c1yxObI IpHEMa U pa3MelneHus
IMpakTHYeckHe 3ansaTHS 2
1 [Ne4. Oprammsanus  paGouero mecra] 2 2
CIy>KObI IPUEMa ¥ pasMelleHHs
Tema 1.3. Ilepconan kax/Comep:xanue yuebHoro MaTepuaJia: 4
OCHOBHOE 3BEHO B 1 [[poeccronanbubie Tpeboranws K 2 1
roCTHHUYIHOM GH3Hece EPCOHAITY CIIYXKObI IpHeMa U pasMeIeHust
2 |OcHoBHBIE TpaBusIa OGNS C TOCTAMY 1 2
TPEOOBAHMS, PEIBABISEMbIE K BHEIIHEMY
BUY M JIMIHOM I'MIMEH NePCOHAA CITyKObI
[pUeMa 1 pa3MeIeHust
[pakTHYecKue 3aHsTHS 4
1 [NeS. Hsyqenue xBanuduKkaunoHHbIX 2 2-3
TpeGoBanuH K COTPYAHUKAM CITy3KObI
pasMelieHHs
2 [NeS. Mzydenue kBamuHKaLMOHHBIX 2
TPeOOBAHHIH K COTPYAHUKAM CITYKGbI
pasMelneHus
Tema 1.4. Hopmarueuas |Coxep:ranue y4ebHOoro Marepuaa: 6
MOKYMEHTALIHS, 1 [HopmaTuBHas TOKYMEHTALIMs, 2 1
periaMeHTHpYIas PErIaMeHTHPYIOIIAs AeSTEILHOCTD
JIeSITEBHOCTH TOCTHHHI FOCTUHHULI [IPY TIPUEME, PEUCTPALUY 1
MpH IpHeme, pPasMEIEeHUH FOCTEeH.

I3




perucTpauuu u
pa3sMemeHHH rocTei.

2 [Knaccuukanus roCTUHHIL COTIIACHO
HOPMaTHBHOW OOKYMEHTALIMK
3 |MexzayHapomHas KnacCH(UKAaLMs TOCTHHHUIT

H CPEOCTB pasMeLICHH

IpakTuyeckue 3aHATH

=

1

Ne6. M3ydeHne HopMaTUBHOM
NOKYMEHTAllUM, PErIaMeHTHPYIOIIeH
meATeNIbHOCTD CITyK0bI preMa,
PErUCTPaLIMK M pa3MELIeHUs FOCTEH

Ne7. Usyuenue abOpeBHaTypelL, NpuHATO! B
FOCTHHHYHOW U TYPUCTCKOM MHAYCTPHU

Tema 1.5 IIpaBuia
[peIoCTaABIEHHS
FOCTHHUYHBIX YCIYyT

Con

ep:KkaHue y4eOHOro Marepuaa:

£

OCHOBHBIE ¥ JIONIONHWUTENBHBIE  YCIYTH,
NPEN0CTABNIAEMbIE NOCTHHHULIEH

Buzibl OCHOBHBIX YCIYT B  TOCTHHHLE,
npaBuiIa " ocobeHHOCTH ux]
[IPEAOCTARIEHHS.

IIpakTHYecKue 3aHsATUS

=

1

Ne8. OcymecTBineHne KOHTPOJNS OKa3aHMS
MEepEeYHss  YCIYI, IIPENOCTABIAEMBIX B
OCTHHHLAX (IO JOTOBOPY)

Ne9. Hndopmuposanue mortpebutens o
BUAX YCIYI M NpaBHiax O€30MMacHOCTH BO
BpeMsi TPOKUBAHUSA B TOCTHHHIIE

NeS. HMudopmuposanue mnoTtpeburenst o
BUJIAX YCIIYT M IpaBHiaX 0e30macHOCTH BO)
BpeMs POJKUBAHUS B TOCTUHHIIE

2-3

Tema 1.6 Ipouece
NOCEJeHHS B rOCTHHHMILY.

Cox

ep:KaHue yyeOHOro Marepuana:

=2

CrannapTe! kavecTBa 0OCITy>KUBaHHSA TIPH
MPHEME U BBIMTUCKE TOCTEH

Obuue cranmapTr 06CTyKUBAHMSL.
MesxIyHapOIHbIE CTAHAAPTHI
o0CIyKMBaAHMS

[locenenre B Homep. BpyueHue Kimoua u
COMIPOBOXKAEHHE 10 HOMepa. JleMOHCTpaLus
U Ha3HAYeHHE HOMEpaA.

[pakTHyeckue 3aHATHS

1

Nel0. Cocrasnenue 1 06paboTka mucem-
335BOK Ha pasMelleHNe B TOCTHHUIIE

2

Nell. CocraBnenue u 06paboTka
[TOKYMEHTOB 1O TOJICEIEHUIO U
NEPECESIEHHIO FOCTEH

Nel2. OrtpaboTka HaBBIKOB
KaJIbKYJIMPOBAHHUS CTOMMOCTH YCIIYT
TOCTHHUYHOTO TIPENPUATHS [Is
norpebureneit

Nel12. OrpaboTka HaBBIKOB
KaﬂbeJIHpOBaHPISI CTOMMOCTH YCayr
TOCTHHHYHOTO IPEeNNPHATHS I
norpeburenei

2-3

Tema 1.7 PaGora ¢

Con

ep:kaHue y4ebHOro MaTepuaJa:
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IpakTHyeckue 3ausTHS

TYPHUCTCKHMH H 1 |Obwmue npauna npuema, perucTpauud ¥ 2 1
KOPIMOPATHBHbIMH pa3sMEeLIeHUs I'OCTeNA.
rpynmnam. 2 [lpaBuia IpreMa, PETUCTPALIAY 1 [IOCENEHUs] 2
IOCTEH, TPYIII, KOPIOPATUBHEIX FOCTEH
3 [Ipasuna pacuera omnathl 3a IPOXUBAHME 2
4 Bumel  pacueToB  3a NPOXKUBAHUE W 2
[OIONIHUTEIbHBIE  YCIYTM, MpaBHia  HX
odopmienus
IIpakTi4eckue 3anarus 4
1 [Nel3. Peructpanust rpynm, KopnopaTuHbY| 2 2-3
roCTel
2 [Nel3. PermcTpaums rpymm, KOPNOPATHBHBIX| 2
rocrei
Tema 1.8 IlpaBuaa |Conepxanne yue6HOro Matepuana; 2
PerucTpauuu u 1 PHUAWYECKUE aCTIEKTE! U IIpaBuIa 2 1
MOCe/IeHUsI PErUCTPALIMH MHOCTPAHHBIX [OCTEH
HHOCTPAHHBIX rocTedl  [[IpakTuYecKHe 3aAHITHS 6
1. INel4. Bums! u kareropun sus. [Toustue 2 2-3
MHUTPALMOHHOMN KapThl
2 [NelS. PermcTpariusi HHOCTPAaHHBIX rpaxaad 2
3 [NelS. Perucrparius HHOCTpAHHBIX rpaKaH 2
1.9 Ocobennocru Conepxanue y4e6HOro matepuaa: 2
pPadoThI ¢ NOCTOAHHBIMH || Ocobennoctu o6enyxupanns VIP- 2 1
i VIP-rocrsimu rocTei
IMpakTHYecKne 3anaTHS 8
1. |Nel6. Paspaborka moompurensHOil 2 23
POTPAMMBI M IIPOrPaMMBbI JIOSIIEHOCTH ISt
rocreil.
2 [Nel7. Peructpanust VIP-rocreii 2
3 [Nel8. Peructpaums rocreii (VIP-rocrei, 2
TPYIII, KOPTIOPATHBHBIX TOCTEA,
MHOCTPAHHEBIX IPAXKIAH)
4 [Nel8. Permcrpaums rocreit (VIP-rocrei, 2
CPYIII, KOPIIOPATUBHLIX TOCTEN,
MHOCTPAHHBIX IPakAaH)
Tema 1.10 Druxern  |Conepsxanne yue6Horo MaTepuaJa: 2 1
MPOTOKOJI B AeJI0BOM I [Peuesble crangapTs ipy o6weHnH ¢ 2
o0menun TOCTSIMH
IIpakTHueckue 3ausTHS 6 2
I [Nel9. TIpumeHenue peueBbIx CTaHmapros 2
pH OOIIEHHH C FOCTAMHE
2 [Ne20. Cocrasienue npoTokosa IIpHeMa 2
VIP-rocreii
3 MNe21. Druker tenedoHHbIX TIEPErOBOPOB 2
Tema 1.11 Cnoco6n1 Coaepxxanue yuebnoro MaTepHAIa: 4
paspenieHus 1 PAaBHIIA  TOBeOCHHA B  KOHQNUKTHBIX| 2 1
KOH(JIHKTOB U BbIX02 CUTYaLIMSIX C TOCTAMH
M3 CTPECCOBBIX 2 |Crpecc. Criocober BbIXOZA M3 CTPECCOBBIX] 2
CHTyauMi CHUTYaILMIA.
6
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Ne 22
CHUTYaL[UH.

Paspemenue  kOH(pIUKTHBIX

Ne 22
CHUTYALIUH.

Paspemenue  KOHQpIMKTHBIX

Ne23. PaboTta ¢ NIpeTeH3UsMU KIMEHTOB X

pa3pelneHue ux.

2-3

Tema 1.12 IIpaBoBoe
peryJnposaHnne
XOr0BOPHBIX OTHOLICHHH

Con

CpRaHHe y‘I86HOF0 MarTepuaJa:

1

Bune! cormamenuit (ZOroBopos), IpaBuial
X COCTaBIIEHMs, NMOPAOOK COTJIACOBAHUS U
TIOATIHNCAHUS

IpakTHnyeckue 3aHATHSA

1

Ne24. TIoAroToBka NPOEKTOB IOTOBOPOB B
COOTBETCTBUH C NPUHATBIMU COTJIAIICHUAMY]
W 3aKII0YeHHWe MX C TypareHTCTBaMH,
TYpOTIEPATOPAMH M HHBIMH CTOPOHHHMH
OpraHU3aALMSIMH

Ne24. TloaroToska NPOEKTOB HOTOBOPOE B
COOTBETCTBUH C NPHUHITBIMH COTJIAIIEHUSMY]
W 3aKIHYEHHE WX C TypareHTCTBaMH,
TypOTIEPaTOpaMH M HHBIMH CTOPOHHHMY
OpraHH3alUAMU

2-3

Tema 1.13
JlokymeHTANHS CTYROBI
NPHEMA H PA3MeIeHHS

Con

epKaHue y4eOHOro MarepuaJia:

o

[—y

IIpasuna odopmienus CYETOB 34
NPOKHBAHUE U NOTOJHUTENBHBIE YCIIYTH

2

Bumbl OTY4ETHOH JOKYMEHTALMH, MOPSIOK
BO3BPATA NEHEXKHBIX CYMM TOCTSIM.

IpakTHyecKue 3aHATHS

1

Ne25. Cocrasnenue 15§ oTpaboTka)
HeoOXonuMOol mokymeHTain (10 3arpyske]
HOMEPOB, OXXHMIAEMOMY 3ae37y, COCTOSIHHIO
HOMEDOB, HAYKMCIEHMIO HA CUETa TOCTel 33
NOTIOTHUTEIIbHBIE YCIYTH

Ne25. CocraBnenue " otpaboTka
HeoOX0quMoi mokymeHTauun (mo 3arpyske
HOMEPOB, OXKHMAEMOMY 3a€37y, COCTOSHHIO
HOMEPOB, HAYMCIEHHIO HAa CYeTa rocreil 3a
OTIOJIHUTEILHBIE YCIIYTH

Ne25. Cocragnenne H oTpaboTka
HEOOXOMMMOH TOKyMeHTaluu (IO 3arpyske
HOMEPOB, OKHIOAEMOMY 3ae37y, COCTOSHUIO
HOMEPOB, HA4YHMCIEHHIO Ha CYeTa rocTel 33
[OTIOJHHUTEIbLHEIE YCIIYTH

Ne25. CocraBneHue u oTpaboTkal
HEOOXOMMOM ToKyMeHTalMK (10 3arpyske
HOMEPOB, OXHMIAEMOMY 3a€31Y, COCTOSHMUIO
HOMEPOB, HAYHCIEHWIO Ha Cuera rocreii 3a

JIOIIOJIHUTENIbHBIE YCIIYTH

2-3

Tema 1.14 Odopmaenne
BbIE3/IA TOCTS H
NpOLEAYPA ero BHIMHCKH

Con

ep:kaHue y4eOHOro MaTepuasa:

1

’C'raH,uaprI KauecTBd OOCITYKHBaHUs FOCTEH
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MPY BBINTHCKE

2  |BHObl MEXOYHAPOIHBIX ILIATEXKHBIX CHCTEM, 2
[MOPOSKHBIX HEKOB, €BPOYEKOB, IIACTUKOBBIX
KapT, PEKBH3UTHI MIATEKHBIX JIOKYMEHTOB.
3 |Hamuyneend pacuer 3a mnpoxusBanue u 2
MOMOJHHUTENIBHBIE  YCIYIH, MpaBUa €ro
obopmIeHus.
4 |be3HANIMYHBIA pacyeT 3a TIPOXKWUBaHHE H 2
NOTMOJIHUTEJIbHBIE  YCJIYTH, IpaBMia  ero
odopmIeHHs
TIpakTHYeCKHEe 3AHATHHA 6
1 [Ne26. Odopmiienue u IOArOTOBKA CUETOB 2 2-3
rOCTed M MPOM3BOJUTE PACYETHI C HUMH
2 [Ne27. OopmieHHe 1 MOATOTOBKA CHETOR 2
rocTeii ¥ NPOM3BOAMTE PACUETHI C HUMH
3 Ne27. OdopmieHHe U IOArOTOBKA CUETOB 2
‘ rocTell ¥ MPOM3BOAMTH PACUETHI C HUMH
Tema 1.15 Yuer u 2
NOpsSAOK BeJeHHUsI Copepsxkanue yueOHOro MmarepHaJa;
KACCOBBIX ONepauHii 1 |byxrantepckue nOKyMeHTHI U TpeboBanms K 2 1
VX COCTABJIEHUIO
IpakTHYecKHe 3aAHATHSA 6
1 |Ne28. Opranunzanms paboThl ¢ IepBUUHOM 2 2-3
[Y4ETHOM TOKyMEHTAalHeR
2 [Ne28. Opranuzanusa paboThl ¢ IEpBUYHOMH 2
[Y4ETHOH NOKYMEHTAIMEH
3 [Ne28. Opranmzanus paborsl ¢ IEPBUYHOM 2
[Y4ETHOM TOKyMeHTaluen
Tema 1.16 Ocunosubie  |Cogep:kanune y4eGHOro Marepuasa: 4
(pyHKIHH CIIYKObI 1 [[IpaBuyia BBINOJHEHHS HOYHOTO AYIUTA 2 1
HOYHOIO NMOPThE H 2 [[IpaBuna paboTsl ¢ nHGOpPMaIMOHHO Ga30it 2
NPaBHJIA BLINOJHEHHHA MAHHBIX IT'OCTHUHHIIBI
aynuTa [pakTHYECKHE 3AHATHS 4
1 [Ne29. Ilonnep:kanue MHPOPMALIMOHHOM 2 2-3
Da3el MAHHBIX O HATMYUY 3aHSTHIX U
CBOOOIHEIX MECT, O rOCTsIX (TPOKUBAKOIIHX,
BBINHCABIINXCS], OTHE3KAOIHX)
2 Ne29. Ilonnep:xanue nHGOPMAITHOHHOM 2
0a3e! MaHHBIX O HATMYMHK 3AHSTHIX U
CBOOOIHBIX MECT, O TOCTSX (TPOKHBAIOIIHX,
BBHINMHMCABIINXCS, OTHE3KAFOIINX )
Tema 1.17 Hounoii Coaepxxanune yuebHOro MaTepuaa: 2
NopThe: 1 [Hoynoii mopThe: QyHKIMOHAIBHbIE 2 1
QYHKUHOHAIBHBIE 00s3aHHOCTH
00513aHHOCTH IlpakTHuecKue 3aHATHS 4
1 |Ne30. Bemonnenue 06s3aHHOCTEN HOUHOTO 2 2-3
[IOPTHE
2 |Ne30. BemmonHeHue obsi3aHHOCTEH HOYHOTO 2
MOPTHE
Tema 1.18 Hpunuuner  |[Copep:kanue yueGHOro Marepuana: 2
B3aHMOJEHCTBHS 1 Mpusumns! B3aumMoeAcTBHS CIy>K0Bl ¥ 1
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cJIy:k0b1 ipHemMa u npueMa 1 pa3MeIeHus ¢ APYruMH
pa3MeIeHHsi ¢ APYrHMH ciryx0aMM POCTHUHHIIBL

ee OCHOBHBIE (yHKIHH, rpaduku paboTel HepCOHANAY

llozgroroska coobmenmst «IIpaBuiia rocTenpUIMCTBA»

[lonroroska coobumennst «TpeboBaus, NPEbIBIIEMbIE K BHELIHEMY BUJTY}
obciyxuBaromero nepconana «Oxpana Tpyaia B TOCTHHUIE»

[Toprotoka  coobmenuss «OCHOBHBIE — HOPMATHBHBIE NOKYMEHTHI,
PErYIHUPYIOIIHE AEATEIIbHOCTh TOCTUHULIBD

[Tonroroska coobmennst «[IpaBuna 6e30macHOCTH BO BpeMsi IPOKUBAHUS B
TOCTHHHULIEN

llonroroska coobmenus «[loompHTETBHBIE MPOrPAMMEI U [POTPAMME]
JIOSIJTBHOCTH [1J151 TOCTEi»

Iloxroroska coobmenust «PeueBble CTAHIAPTHI AEI0BOI KOPPECTIOHACHLIMIY

CocraBnenne cxembl  «DYHKIHOHAIBHOE NJIaHHPOBAHUE BeCTHOM

cayxbamu rocrununel.  [[IpakTuyecKue 3aHATHS 2
2 Ne31. Iloctpoenue 3hpekTHBHBIX 2 2
KOMMYHMKaLUR Mexy ciyxbamu
rOCTUHMI[BI
Tema 1.19 llpaBnia Conepxanne yuedHOro matepuana: 4
opranu3anuH padorst ¢ |1 OJTb NEITEIBHOCTH TYPUCTHYECKHUX 2 1
TypareHTCTBaMu, OTIEPATOPOB U TYPUCTHYECKUX dr€HTOB Ha
TyponepaTopamMu PBIHKE TOCTHHUYHBIX YCIIyT
2 |[IpaBuna opranusanuu paGoTel ¢ 2
TYPareHTCTBaMH, TYPOIEPaTOpaMu
IIpakTHYyecKue 3aHATHS 6
1 |[Ne32. CoBepIeHCTBOBAHHE METOLOB 2 2-3
paboThl ¢ TypareHTCTBAMH, TYPOIIEPaTOPAMH
1 MHBIMU CTOPOHHUMH OPraHU3aldsIMU
2 |Ne32. CoBeplLieHCTBOBaHHE METOOB 2
paboThI C TYypareHTCTBAMM, TYpPONIEPATOPAMH
1 MHBIMH CTOPOHHMMH OPraHU3aLASIMH
3 [Ne32. CoBeplIeHCTBOBaHME METOJIOB 2
paboTHI ¢ TyPareHTCTBAMH, TYPOIIEpPaTOpaMy
1 MHBIMH CTOPOHHHUMH OPraHM3aL[HsIMU
Tema 1.20 Cospemennoe/Conep:xanne y4e0HOT0 MaTepHaa: 4
COCTOsIHHME 1 |CoBpemeHHOE COCTOSIHHE FOCTUHHYHOTO 2 1
FOCTHHHYHOT0 OM3HEca busHeca
2. |[IpoGneMel COBPEMEHHOIO FOCTHHUYHOTO 2
Ou3HECA M NYTH MX PelIeHHs.
Tema 1.21 llepcnexTusnbiCogep:kanue yueGHOr0 MaTepHaa: 2
PA3BHTHSA PbIHKA 1 [[IepcriekTHBBI pa3BUTHS PHIHKA 2 1
FOCTHHHYHBIX YCJIyr TOCTUHHYHBIX YCIIYT.
[pakTuyecKue 3aHATHS 4
1 |Ne33. Haxosxnerue ciocoboB pacmupenus 2 2-3
NEPEYHS MOMONHUTEIbHBIX YCIYT
2 [Ne33. HaxosxeHue crocob0oB paciupeHus 2
MePEYHS NONOJHUTEIbHBIX YCIyT
CamocrosiTensnass paGora npu u3ydeHuu Paspenr 1 TIM. 02 90
Opranuzanus cry:k0bl npueMa H pasMeleHusl.
IpuMepHas TeMATHKA BHEAYAMTOPHOH CAMOCTOSATEILHOMH pa6oThI
[lonroroska coobmenus «XapakTepUCTHKA CTY OBl PreMa i pasMelleHus, 3
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TOCTHHHIIBDY
CocraBieHHEe  OpPraHM3aLUOHHOM CTPYKTYpPBI ~ Ciny:kObl mpuHema o
Pa3sMEIIEHHUS 110 3aJaHHBIM KPUTEPUSIM

CocraBrnenue cxemsl B3auMoneicTeus ciyxG oTens B npouecce paboTsl ¢
IPyNmoi

PelieHne CHTyaLHOHHBIX 33724 1O  TeMe: «Cranmapr  mpouenypbl
TIOCEJIEHMS B FOCTHHULIY»

Pewenue cuTyanuoHHbIX 3024 10 Teme: «COCTaBIeHMe IMHCbMa-0TBETA HA)
MPETEH3HI0 TOCTS K OTEIHO»

PelieHne CUTyanMOHHBIX 33729 1O TeMe: «OdopmieHue OTUETHBIX
AOKYMEHTOB I10 PACYeTy C BIIafeNbLaMH ILIATEKHBIX TOKYMEHTOB
CocraBnenne anropurma Ha 3aKMIOUEHMS IOrOBOpa HE TIPENOCTaBIIEHHE
yCaIyr

CocrapiieHre anropuT™a BBIIIHCKH TOCTeH 13 TOCTHHHIIBI

Cocraenenne anropurma mpoBeIeH s HOYHOTO ayaura

CocrasneHue kBamuhuKaHOHHOM XapaKTePUCTHKH HOYHOT'O MOPThE
3anonHenue 61aHKa J0roBopa XpaHeHus

KoncyabTanun 14
Beero 290
Pasgen 2. IIM 02. Yupasnenne nepconanom
MK 02.02 YnipaBJieHHe nepcoHaiom
Tema 2.1. Conepskanue yue6uoro MaTepHaJia: 6
O6mee sHakomerBo ¢ ||  [OcroBHBIE TEPMHHBl M TOHATWA. OJrtams] 2 1
Kypcom a3BUTHsA TOCTHHMYHOM MHIYCTPUM
2 |OCHOBHBIE TEHEHUMM DA3BUTHS uHOyCTpUY 2
rOCTENPUUMCTBA
3 |OcHOBHEIE TEHACHLIUH passutusy 2
MEKIYHAPOIHOIO TYpU3Ma
HpakTHyecKue 3anaTHs 4
1 Nel. OcHoBHEIE TepMMHBI U mOHSTHA. Drans] 2 2
PasBUTHS TOCTHHUYHOH MHIYCTPUH
2 [Nel. OCHOBHBIE TEPMHHBI M NOHSTHS. DTame] 2
Pa3BUTHs TOCTHHUYHOH UHAYCTPUM
Tema 2.2, Conepxanue yueGuoro MaTepHaJa: 6
T'ocTHHHYHLIE 1 [XapaxrepucTuku rocTummLpL, NPH3HAKH 2 1
npeInpPUATHS: TOCTUHHULBI.
MOHATHE, 2 |Cucremsr KIACCH(DHUKALIME TOCTHHUL 2
KaaccupuKauum, 3 | DYyHKUMOHATBLHOE  HA3HAUEHHE COCTHUHHUII, 2
THIIO.TOTHH OcHoBHBIE cityx0b1 TOCTUHHYHOTQ)
OPEIPUSITHSL
IMpaxkTuyecKue 3anaTHS 6
I Ne2. Cucrems! knaccuduranuu TOCTHUHHII, 2 . 2-3
Cucrema knaccuduxaiyy roctugm 8 PO
2 Ne2. Cucremel KJTaCCH(PUKALIMH TOCTHHHLI, 2
Cuctema knaccupuxanmu TOCTUHHL B PD
3 [Ne3.CpaBHuUTENBHBIN aHanm3 OCHOBHBIX| 2
MOJEJIEN IOCTeNPUUMCTBRA
Tema 2.3, Copepxanue yueGroro MaTepHaJia; 4
locTHHMYHBIH 1 | IlousiTre 1 XapakTepHCTUKH rOCTHHHYHOIO 2 1
MPOAYKT KAK IPOAYKTA.
KOMILIEKC YCayTr
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2

IMoTpeburenbckue cBOMCTBA TOCTHHUIHOTO
IIPOJIYKTA U €r0 CTPYKTYpa

MpakTHyecKue 3aHATHS

[\

1

Ne4. [Tuckyccust II0  BONPOCY CO3MaHHS
FOCTHHUYHOTO  NPOAyKTa, W TpeGOBaHMIA
IIPENBABIIAEMBIX K HEMY

2-3

Tema 2.4
T'ocynapcrBennoe
peryjuposanue
FOCTHHHYHOIO JeJa

Conepxanne yueGHOro matepuaa;

[\

1

JInnensuposanue, CTaHIAPTH3ALHS,
CepTH(HKALUS, OKA3ATENN KAY4ECTBA
TOCTHMHHYHBIX YCIIyT

(N8

IpakTH4ecKkne 3aHATUST

1

NeS. Ananus @enepanpHbIi 3aK0H OT 8 aBrycraj
2001 roma Nel28-®3 «O TTHLIEH3UPOBAHNH
OTACJBHBIX BHJIOB MNEATENLHOCTH». Ilpukas
M¥yH3KOHOMpa3BuTHS U ToproBnu P® or 21
mroHst 2003 . Ne 197 «O6 yrBepsknenuu
[OJIOXKEHUS O TrOCYNAPCTBEHHOH cHcTeMe
KNacCU(PMKALME FOCTHHMI| M APYTHX CPELCTH
pasMereHus.

2-3

2

Ne6. AHaNIM3 KaYeCTBA FOCTHHHYHDIX yCIIyT

Tema 2.5
Mpodeccnonanbuas
BTHKA pabOTHHKOB
TOCTHHHYHBIX
npeAnpusiTHI

Conepxanne yue6Horo matepuana:

[

1

Ppo¢eccnonmbnoe MaCTE€PCTBO MOCTHHHUYHBIX
PabOTHUKOB (BBICOKAs KYJIbTYpa]
oOcmyxuBaHus, TaKTUYHOCTD,
MOOPOKENATeIbHOCTD, 3HAHME TICUXOJIOTHH,
YMEHUE COOIONaTh HOPMBI MEXTYHAPOLHOI)
STHKETA).

MpakTHYecKue 3aHITHS

12

1

Ne7. [Tuckyccus mo Bompocy:
LIpodeccuonanproe MaCTepPCTBO rOCTHHUYHBIX
PabOTHUKOB (BBICOKAs KyTbTypa
0OCTyKUBAHNUS, TAKTHIHOCTD,
OOPOKENATETBHOCTD, 3HAHUE TICHXOJIOIHL,
YMEHHE COBIFONAT HOPMbI MEKIYHAPOLHOTO
ITHKETA).

INe7. Tucky ccus 1o BOTIPOCY:
[IpoeccronanbHOe MACTEPCTBO TOCTUHIYHDIX
paboTHHKOB (BBICOKAS KyJIbTypal
o0ciyKuBaHMs, TaKTHYHOCTb,
MOOPOKENaTeNbHOCTD, 3HAHME TIICUXOJIOTHH,
YMEHUE COOMIONATE HOPMBI MEXKYHAPOIHOTO
OTHKETA).

No8 HasoBure  Baxmelinme  0CcOBEHHOCTH
B3aUMOLEHCTRHUS NepcoHalna  oTes ¢
KIIMEHTAMHE

NeO. Vripasnenne JIETIOBOH Kapbepoid
NCPCOHANA. YTIPABIEHHE KaJPOBbIM PE3EPBOM

Ne10.Opranusanust cucrems! oGyaenus
[I€PCOHANa HA NPENIPUATHH [OCTHHHYHOM

cdepsl.

Nell Morusanus U CTUMYJIHPOBAHHE
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TPYZOBOH  JIEATEIBHOCTH  [EPCOHANa  Ha
OPEANPUATHH FOCTUHUYHOH chepsbL.

Bunbr pador:

- M3yueHue HOpMATHBHO-IPABOBO Ga3bI FOCTHHUIbL,

- IIpuem, peructpanus u pasmernenue rocTel;

- Oprammsanus cinyx6pl nprema u PasMELIEHHS, TePCoHaN Ciy:xkObl, ero
JOJDKHOCTHEBIE 005138 HHOCTH.

Tema 2.6 Copnepxanue yue6HOro Mmatepnana: 4
KHeHThbI 1 [Tumer knueHTOB roctunun. OcobeHHOCTH 2 1
FOCTHHHYHBIX KOHTaKTa IIEPCOHAIA C KIMEHTAMH
NpeAnpUATHH 2 (Twmer mpemmpustwii mwTaEus. Mertoms] 2
obcnyxuBanua. Permamentaius mponecca
00CTyKHBaHUS
IpakTHyeckue 3aHATHS 6
1 [Nel2.AHanu3 THIIOB KIMEHTOR IO 2 2-3
0COOEHHOCTAM MX MOBEICHUS .
2 Nel3.XapakTeprcTuKa OCHOBHBIX THIIOR 2
KIMEHTOB FOCTHHHI[bI
3 [Nel4.Jlenosas urpa: Obwenue nepcoHana (mog 2
BEIOOPY) ¢ knumeHTOM (¢ paspaboTaHHBIMH
, MOXKETaHHUIMH)
Tema 2.7 Copep:xkanue yae6Horo marepuana: 4
Kondaukrabie 1 | IpaBuna paspermenus KOH(GIMKTHBIX 2 1
CHTYALHH CHTYaLIUH.
2 | Ilpumepsl xano6 KIMEHTOR, 2
NCHXONOTUYECKUE POIJIH KOH(PIMKTHBIX
KJIMEHTOB,
IMpakTnueckue 3ansirus 6
1 [Ne 15. KynbTypa cepeuca, ee pa3sHOBUAHOCTH 2 2-3
2 NelS. KyneTypa cepBuca, ee Pa3sHOBHIHOCTH 2
3 |Nel6 [denosas urpa: Ilpuem sxanob ot knuenta 2
(c paspaboTaHHEIMU MpeTeH3MsMH)
CamocrosiTenbHass pa6ota npu m3ydenum 2 pazgena IIM 0.21 30
YrpasieHne nepconanom
[lpumepHast TEMATHKA BHEAYAHTOPHOH CAMOCTOSTENbHOMN paboThI 3
[TonroToBka coobmenuit: «CootHomeHMe HHIYCTPUHU TYpU3Ma H
MHYCTPHH TOCTEIIPUMMCTBAY
[Tonroroexa coobuienuit: «OTeuecTBEHHbIE 1 3apyOexxHbIe B3TJIAmbI Ha
NpOOIIEMY CTPYKTYPHUPOBAHUS HHIYCTPHH TYpPHU3Ma M FOCTEIIPUUMCTBAN
[lonroroska coobmeruit: «BHemuue 1 BHyTpeHHHe daxTops! paseuTHS
MHIYCTPUM TOCTEIIPUMMCTBA»
Ilonroroska coobmennii: «CreLudpuxa aMEPUKAHCKOH KITacCHPHKALIH
oTenei»
Llonroroska coobuenrii: «IIpodeccronansuas STHKAY», KAKHE 3JIEMEHTEI €€
00pasyroT»
IlonroToska coobmennii: Knaccubuxkauus roctusmnn 8 Poccuiickoii
Denepanumy
IKoHCcyIbTANMEI 4
Beero 102
IponsBoacTBennas nmpakTuka (no NPOQUII0 CHeUHAIBLHOCTH) 108 3
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- IIpenocrasnenue uadopmauuu roctsm ob yCIIyrax B FOCTUHULE;

- KOHTpOJIb OKa3aHMA IEPEYHs YCIIYT, NPENOCTABISIEMBIX B TOCTHHUIIAX (o
TOroBODY);

- IlofroToska C4€TOB M OpraHU3aLMs OTHE3NA FOCTEI;

- [Iposenenue HOUHOTO ayauTa ¥ Iepenaym el [0 OKOHYAHUK CMEHBI,

- YuacTue B 3aKII04EHMH JOTOBOPOB 06 OKA3aHMH FOCTHHUYHBIX YCIIyT.

- M3yuennie OCHOBHBIX (DYHKIL[MI [EPCOHANA TOCTHHHI[BI

- Msyuenne nokyMeHTaMOHHOIO 0GeCIIEYeHys YIIpaBIeH:s NEPCOHATIOM
FOCTHHHULIBL

-Hccnenosanue BONPOCOB YIPABIECHHUS TIEPCOHATIOM P NPOBENEHUHN
HOYHOI'O ayIauTa

Koncyasrauun

10

Bcero

510




3. YCJOBUS PEAJIMBAIIMA TTPOTPAMMBI ITPO®ECCHOHAJIBHOT O
MOJIYJIA

3.1. MarepnanbHo-TexHHYecKasi 0a3a, HeoOXoaMMasi JJIsi  OCYIIECTBJICHHS
00pa3oBaTeILHOr0 Npouecca o MpogecCHOHATLHOMY MOLY.JIE0

Peamuszanua npodeccnonanbroro moxyns [IM.02 Ilpuem, pasmemeHue H
BBITIMCKA I'OCTEH NpeAnoaaracT Hamuane yueOHbIX KaOUHETOB: ayUTOPHIA.
OGopynosanue U TeXHWUECKHE CpencTBa yuebHOro kabudera mo MJIK 02.01
Opranusanus JeaTeTbHOCTH ClTyK0bl MpHeMa, PA3MEIIEHHS U BEITACKHA TOCTEH:
— CTICLMAIM3UPOBAHHASA MeOETb M CHCTEMBI XpaHeHHUS (IOCKa KIIACCHASI, CTOJ U CTYII
YYMTEILA, CTOMBI ¥ CTY/IbS YYCHHIECKHE, ITKA(hl 1T XpaHEHUS YICOHBIX TOCOOMIA,
CHUCTEMBI XPaHEHHs TAOJINII U TJIAKaTOB);
— TEXHUUYECKHE CpeacTBa 00ydyeHus (paboyee MECTO YIUTENISI: KOMIIBIOTED YUIHUTEIL,
BUIEONPOEKTOP, 3KpaH, IuneH3uonHoe [10);
— AEMOHCTPAMOHHbIE Y4eOHO-HAMTIATHbIE TTOCOOUS (KOMIUIEKT CTEH/IOB).
OGopynoBaHue ¥ TeXHHUECKHE CpefcTBa ydeGHOro xabumera mo MJIK 02.02
Ympaenenne nepconanom (KaOwHeT MEHeKMEHTAa W YIPABIECHHS MEPCOHANOM, YIL.
Mupa, 29 ayn. 8):
— CHEeTHANU3UPOBaHHAA MeOEb ¥ CHCTEMBI XpaHEHMS (I0CKA KIIACCHAS, CTOJ M CTYII
YYMTEIIA, CTOJIBI M CTYJbsl YICHHYECKUE, MKa(bl I XpaHEHUs yueOHBIX TOCOOHIA,
CHCTEMBI XpaHEHUA TaOJIHII ¥ IJIAKATOB ),
— TEXHHUYCCKME CPeAcTBa 00ydeHMs (pabouee MECTO YUHTENsl: KOMIBIOTED YIHTEIS,
BHJICOITPOEKTOP, 9KpaH, nunensuonaoe [10);
— JI€MOHCTPAIMOHHBIE ydeOHO-HArTIAAHbIC MOCOOHS (KOMIUIEKT cTeHmoB: «CucreMa
MEHE/UKMEHTa KauecTBay, «MHBECTHLMOHHBIH MeHeKMEeHT», «MeTomapl W CTHIH
ynpasneHusi»,  «OpraHu3allMOHHBIE  CTPYKTYPHl  yOpaBieHWs», «MoTusarms
JCATEITLHOCTH COTPYIHHUKOBY ).

3.2. Ilepeuennb He0GX0JUMOr0 MIPOrPAMMHOIO 00eCIIeYEHMSI
— Onepauponnas cucrema Microsoft Windows 10 (mor. Ne77-AD®/223-®3/2017 ot
03.11.2017, xopHOpaTHBHAS JIMIIEH3HA);
— ITaker mporpamm Microsoft Office Professional Plus (mor. No77-AD®D/223-d3/2017
or 03.11.2017, xopnopaTuBHas NuIEH3UA),
— AHTHBHpPYCHas 3amyra (M3HYECKHX PaGodrX CTaHIMH M CEPBEPOB: Kaspersky
Endpoint Security ayns 6msseca — Crangapraeii Russian Edition. 1500-2499 Node 1
year Educational Renewal License (xomTpakt Ne69-A3®M/223-®3 ot 11.09.2017,
KOPIIOPaTUBHAS JIUTCH3HS);
—7-zip GNULesser General Public License (coGoaHoe mporpammuoe obecneueHue,
HE OrpaHuyeHo, 6eCCPoOdHO);
— HWureprer Opaysep Google Chrome (6ecmmaraoe nporpaMmMHoe obecreueHue, He
OrpaHHueHo, OECCPOUHO);
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— K-Lite Codec Pack - ymuBepcansusrii HaboOp KOAEKOB (KOAMPOBIIHKOB-
AEKOJMPOBIIMKOB) U YTHJIMT JUIA HIPOCMOTPAa M 00paboTkm ayauo- U BUAeOMhaIoB
(GecrnatHOE IIPOrpaMMHOE 06eCTIeUeHN e, He OrpaHUYEHO, OECCPOUHO);

— WmDjView — mporpamma mis npocMotpa daitios B dopmare DJV u DjVu
(ce0GoHOE IIpOrpaMMEOE ObecIeyeHre, He OrpaHU4EHO, BECCPOUHO);

— Foxit Reader — mnpukmamgsoe mporpammuoe o6ecncuenue UIg  [IPOCMOTpa
JNCKTPOHHBIX  JIOKyMEHTOB B  crampapre PDF  (GecruiatHoe mporpammmuoe
obecrieuenue, He OrpaHUYEHO, 6ECCPOHO);

3.3. Ilepeuenr OCHOBHOH ¥  JHONOJHUTEILHOI y4eOHoH JIMTepaTyphl,
Heo0X0JMM Ol 1JIs1 0CBOEHHSI PO ecCHOHATLHOT0 MOIYJIst

3.3.1. OcnoBHast tuTepaTypa:

1. bapaykos, W.C. I'ocTrHUuHbI GU3HEC U UHIYCTPHA PasMEIEeHHA TyPUCTOB (Uit
GakanaBpoB) [DmekTpoHHEI# pecype]: yuebmoe mocoGue / M.C. Bapuykos, JI.B.
baymrapren, }O.b. bammmn, A B. 3aiines. — OnexTpoH. naH. — Mocksa: KnoPyc, 2014.
—168 ¢. — Pesxmv nocryma: https://e.lanbook.com/book/53298.

2 Tumoxwuna, T. JI. Toctramynas uHAycTpust: yuedbnuk mus CIIO / T. JI. Tumoxuna.

— M.: MsparenscrBo IOpaiit, 2017. — 336 ¢ — (Cepmst: Tlpodeccronamsroe
obpasosanue). — ISBN 978-5-534-04589-5. — Pesum Jocryna: www.biblio-

online.ru/book/12AC7584-3 AAC-48DC-A720-4CA49A6FDS29

3. Tamoxwuna, T. JI. TeXHONOTMM TOCTHHHIHOMN ACATENIbHOCTH. TEOPHS U TPAKTHKA:
y4eOHHMK /Ui NpuKIanHoro Gakamaspuara / T. JI. TumoxuHa, — M. WznarenscTBo
Opaiir, 2017. — 336 ¢. — (Cepmst: bakanasp. IIprknagsoit kypc). — ISBN 978-5-
9916-3775-6. — Pesxum pocryma: www.biblio-online.ru/book/B4600A7 A-A87D-
4F91-9E99-42EDC70CCCRB3.

4.Patimu, M. Ympasnenne mepcoHamoMm B rocTenpuuMcTEe: yueOuuk / M. Paiimm. -
Mockea: IOruTH-/lana, 2015. - 191 ¢.: wr. - (3apy0exuerit yuebnuk). - ISBN 5-238-
00873-2; To xKe [OnexTpoHHbLi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=114557

3.3.2. lonosmuTtebHas JUTepaTypa:

1. Mcaesa, O. M. Yupasnenue TIEPCOHANIOM : yueOHUK U npakTukyM mist CIIO / O. M.
Wcaesa, E. A. Ilpunoposa. — 2-e us. — M. - Wznarenscro MOpaiit, 2017, — 244 ¢.
— (Cepus : TIpodeccronanpuoe obpazosanue). — ISBN 978-5-534-02722-8. —
Pexxam noctyma : www.biblio-online.ru/book/4DC14FAC-194F-4 837-B9CA-
3A620DFB7F2

2. Kazakeswu, T. A. Opranusauus u IUIAHAPOBAHME EATENBHOCTH MPEAIPHATHI
ceppuca: yaebnoe nocobue mist By30s / T. A. Kazakesua, — 2-e M3, o — M, :
Hznarenscreo IOpaiit, 2017. — 185 ¢, — (Cepus : Yampepcutets: Pocenn). — [SBN
978-5-534-00107-5. — Pesxum mocryma : www.biblio-online.ru/book/86C4968F-
19F1-487A-A836-D3B559440551 .

3. Kocomanos, AB. IlpakTuxym 1o OpPraHW3alul M MEHE/DKMEHTY TYpH3Ma U
TOCTHHMYHOTO  XO3AHCTBA [ONEeKTPOHHEIA pecypc]: yueGHOe mocobme / AR
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Koconanos, T.W. Enuceea. — DiekTpor. gan. — Mocksa: KuoPyc, 2015. — 200 c.
— Pesxum mocrtyma: https://e.lanbook.com/book/53306.
4. Tumoxwmra, T. JI. TeXHONOTMH TOCTHHHYHON NEATENLHOCTH: TEOPUS H MIPaKTHKA:

y4eOHHK [ nprknangHoro Oaxanmaspuara / T. JI. TumoxmHa. — M.: U31aTebeTso
IOpaiir, 2016. — 336 ¢. — (Cepmst: Bakamasp. Tpuxiamsoit Kypc). — ISBN 978-5-
9916-3775-6. — Pexum mocryma: www.biblio-online ru/book/B4600A7A-A87D-

4F91-9E99-42EDC70CCCB3.

HopmaTuBHO-TIpaBOBHIE JOKYMEHTHI
DenepabHBIE 3AK0HBI
1. O samwre mpaB moTpebureneit [DnekTporHEH pecypcl: benepanbHbI 3aK0H
. P® or 07.02.1992 N 2300-1 (c m3m. u gom. or 18 ampemns 2018 r.). Hocryn u3
- CIIC Koncyasrautl Ioc
2. O6 ocHOBax TYPHCTCKOM JeATENbHOCTH B  POCCHHCKOI Denepanuu
[Snextponnsiit pecype]: denepanbarii 3akon ot 24.11.1996 r. Ne 132-®3 (c
u3M. ¥ jion. ot 18 anpena 2018 r.). octyn us CIIC KoncymsrantlIioc
3. O npase rpaxnan Poccniickoit Meiepanuu Ha cBOGOLY IIEPEABHKEHHS, BEIOOD
MeCTa MNPEOBIBAHMSA W IKMTENbCTBA B Ipenenax Poccmiickoit Denepaumu
[DmexTporHBIN pecype]: denepansHEIi 3akoH oT 25.06.1993 No 5242-1 (c u3m.
u por. ot 3 anpens 2018 r.). octyn u3 CIIC Koncymsrartl Iroc
4. O MWIpalMOHHOM y4YeTe WHOCTPAHHBIX TPAKIAH U JHL 6e3 IrpaXkJaHCTBa B
Poccuiickoit ®enepaimu  [OnekTpoHHEIH pecype]: (eaepanbHBI 3aKOH OT
18.07.2006 Ne 109-®3 (c u3Mm. u mom. or 28 Hoabps 2015 r.). Hocrym u3 CIIC
~ KoncynsrantlIroc
- Kopexcel
1. Tpymosoit xomexkc Poccuiickoit ®enepamuu [OnexTpoHHEI  pecypce]:
enepanbubrit 3axon ot 30.12.2001 1. Ne 197-03 (¢ usM. u o, or 5 beBpas
2018 r.). loctyn u3 CIIC KoncynsraaTl Ittoc
2. I'paxnanckuii komeke Poccwmiickoit ®emeparmu. Yacts | [OnexTpoHHBIH
pecype]: denepanbubiii 3akom ot 30.11.1994 r. N 51-®3 (¢ u3m. u jom. ot 29,
12.2017 r.). Jocryn u3 CIIC Koncynstantl Imoc
3. I'paxnanckuit xomexc Poccmiickoit ®emeparmu. Uacts 11 [DneKTpOHHBIH
pecype]: denepansHsiii 3axkoH ot 26.01.1996 N 14-®3 (¢ w3m. u mom. ot 18.04,
2018 r.). octym u3 CIIC Koncynsrantl Ltoc
4. I'paxpanckuit xomekc Poccmiickoit ®emeparmu. Yacts 111 [OnexTponusIit
pecypc]: penepanbhbii 3akon or 26.11.2001 N 14-®3 (¢ u3m. u gom. ot 28.03.
2017 r.). Joctymn u3 CIIC Koncynsranatl Ltroc
5. Tpaxmanckuii komekc Poccmifckoit Oenepauun. Yacte IV [DnexrpoHmsii
pecype]: denepanbubiit 3akon ot 18.12.2006 N 230-®3 (¢ m3m. u mom. ot 05.12,
2017 r.). Hoctyn u3 CIIC Koncynerautl Iroc
6. Hamnoroesriit kogexe Poccuiickoit ®enepannn. Yacts 1T [Dnextporustit pecype]:
enepanbHblit 3aKoH or 5.08.2000 N 117-®3 (¢ u3m. u gom. o 3 mapta 2018
r.). octyn u3 CIIC Koncynperantl Imroc
IlocTanoBnenns IpaButenncrea P@®
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1. O nopsake ocymectienus MUTDallHOHHOTO y94€Ta HHOCTPAHHBIX TPAKIAH 1
mun 0e3 rpaxmaHcTBa B Poccuiickoii Deneparuu [DIeKTPOHHbII pecypel:
nocranoenenue Ilpasutensctea PO ot 15.01.2007 Ne 9 (pen. ot 26.10.2016)
Hoctyn u3 CIIC KoncymsrantIImoc

2. O nporuBOMOKAPHOM PEXUME [ONEeKTPOHHBIA pecypc]: mMOCTaHOBIEHHE
ITpasurenscrea PO ot 25.04.2012 No 390 (¢ mMm. u gom. ot 30 nexabps 2017
r.). JJoerym u3z CIIC KoncyasrantI Lnroc

HopmaTuenb! akTel MHHHCTEDPCTB U BEIOMCTB

1. Ilepeuens «llenu moesmox», HCIIOIBE3YEMBIH TPU 0DOPMIIEHUM TIPHTIIAIICHUH 1
BH3 MHOCTDAHHBIM TDaXJaHAM M JIMLAM 0€3 IDaKIaHCTBa [OnexTporHbIi
pecypc]: mpukaz Munucrepcersa MHOCTPaHHBIX  jgen, MurucTepeTBa
BHYTPEHHUX nen u  DemepanbHOM  Cayx6bl  6E30MaCHOCTH Poccwuiickoit
Denepanuu ot 27 mexabpa 2003 Ne 19723A/1048/922 Hoctyn u3z CIIC
KoncynsrantlInroc

2. O6 yrBepxaeHnn hOPMBI OTMETKH O [pHCME YBEIOMIICHHSA, TIPOCTABIIAEMOR
AIMAHUCTPAMCH TOCTHHMIEL, W IIOPAAKA ee NPOCTABIICHUA [DIIeKTPOHHBIH
pecype]: mpukas Muncnoprrypusma PO or 02.04.2009 Ne 144. Jlocrym us CIIC
Koncynprant] Imroc
3akonst Kpacuoaapckoro Kpasi

1. O Typucrekoit nesrenprOCTH B Kpacnonapckom xpae [OnexTponHEIi pecype]:
3akoH Kpacnogapckoro kpast ot 25 OkTA0ps 2005 N 938-K3 (¢ u3Mm. u mom. ot
23 mons 2017 r.). Jloctyn uz CIIC Koncynsrantlhmoc

2. 06 o0co60 oxpansempIx IIPUPOIHEIX  TeppUTOpHAX KpacHomapckoro Kpas
[SnexTponmerii pecype]: sakon Kpacromapckoro xpas ot 31.12.2003 N 3807-
K3 (¢ m3m.  gom. ot 25 urons 2017 r.). Hoctyn u3 CIIC KoncynsraatlLmoc
3. O6 o0bexrax KyJbTYpHOTO Hacmemus (IaMATHEKAX MCTODHH W KYJIBTYDEI)

Haponoe Poccmiickoit Meneparmm, PacllONIoKCHHbIX Ha TeppuTopun KpacHomapckoro
Kpast [DNeKTpoHHSBIH pecypce]: 3akoH Kpacnomapckoro xpas ot 23.07. 2015 r. N 3223-
K3 (pen. ot 20.12.2017) Hocryn uz CIIC KoncynerantlInroc

3.3.3. Ilepnomuueckue usmamums:
1. Kypran «Cospemennpie MPOOJIEMBI CEPBHCA U TYPH3Ma
2. XKypuan «BecTHHK HaNMOHATBHOM] aKaIEMHUH TYPHU3MAa)
3.OnexTpoHHas  GubnmoTexa «M3marensckoro  nmoma "I peOEHHUKOB" )
(www.grebennikon.ru);
4 .Baspl maHHBIX KoMITarmy «McT Boioy (http://dlib.eastview.com).

3.3.4. Tlepeuens PECYpcoB  HH(OPMANMOHHO-TeJIEKOMMYHHKAHOHHOH CeTH
«MHTepHeT», HEOOXOMUMBIX ATST 0CBOeHHISI AHCHUTLIHHBI
1.: Munucreperro o0pazoBauuss u Hayku  Poccuiickoit Denepannu
(http://MHHOGDHaVRH.Dd)/);
2. ®epepansusiii nopran «Poccmiickoe obpazoBaHue) (http://'www.edu.rw/);
3. Undopmaunonnas cucrema «Emmnoe oxHO pocryma K 0o0pa3oBaTenbHbIM
pecypcamy (http ://Wirmlow.edu.;ru/)i2




8.

9.

10.
11.
12,
13.
14.

Ennnas  komnekuus wadposeix obpasosarensHsix pecypcos  (http://school-
collection.edu.ru/);

. DepepanbHEIIT LEHTP HHOPMaNMOHHO-00Pa30BATETHHBIX pecypcoB

(http:/fcior.edu.ru/);
O6paszosatensHbiii mopran «Yaebay (http://www.ucheba.com/);

. IIpoekt I'ocyapcTBEHHOrO MHCTHTYTAa PyCCKOro s3srka umenu A.C. [Iymkwna

«O6pasosanue Ha pycckom» (hitps://pushkininstitute.ru/);

Hayunas snektponnas 6ubmuorexa (HOB) (htp://www.elibrary.ru);
Haumonanshas snextponnas 6ubimuorexa (http://136.pd/);

KubepJlenunxka (http://cyberleninka.ru/).

Crpasouno-mapopMarmonHkit mopran «Pycckuii a3em» (http:// gramota.ru/),
Ciy>c0a TeMaTHIECKUX TONKOBEIX croBapeit (hitp://www. glossary.tu/);

CroBapu u sarmknoneuu (http://dic.academic.ru/);

Koncynbranr Imoc - cnpasounas mpasosast cucrema (IOCTYH MO JOKaJIBLHOH
CETH)
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4. OBIIIUE TPEBOBAHUSI K OPTAHU3AIIAI OBPA30OBATEJILHOTO
IPOIIECCA

OcBoeHuio npodecCHOHATEHOr0 MOAYIIS O/DKHO MPEIIEeCTBOBATh H3YUCHHEe
crepyrommx  pumenmmmaH:  OILO1 - Mememxment, EH.01 Huadopmaruka wu
WH()OPMAITMOHHO-KOMMYHHUKALOHHEIE TEXHOIIOTHH B po(eCCHOHATBHOM
NEATETRHOCTH, OIL02 [IlpaBoBoe ¥ HOKYMEGHTALMOHHOE OOECICUEHHE B
npodeccuoHanbHol AeatenpHoctH, [IM.01 BpoHMpoBaHME TOCTHHHYHBIX YCIIYT.
HUsygenue [IM. 02 Tlpuem, pasmemenue W BBIMCKA TOCTEH NpeBapseT M3yueHHE
npodeccronanbubix  Moaynei: IIM.03Opranusauus  oGcnykuBands TocTed B
npouecce npoxusanus, [IM.04 TIponasku rOCTHHHYIHOIO IPOAYKTA.

M3yuerne nucuunims mpodecCHOHAIEHOTO MOYJIA 3aBEPIIAETCS IIPOBEACHUEM
KBaIM(QUKAIMOHHOTO K3aMEeHa 110 MOJIYIIO, COAEPIKAHHME MMCIMIUIAH U Pe3yIbTaThl
H3y4EHUA TPODECCHOHAITBHOTO MOYJIS IIM.02 Tlpmem, pa3MelleHHe W BBIIMCKA
rOCTEH BKJIFOYAOTCS W YUMTHIBAKOTCA TIPH HPOBEICHUH TOCYAaPCTBEHHOM (HTOroBOk)
arrecranuy no cnennanbHocTe 43.02.11 IN'ocTHHUYHENH cepBHC.

Ha ocHosanuu nokamenbix axroB ®TBOY BO «Ky6I'Y» paspabaTsiBarorcs
COOTBETCTBYIOIIHE NPOrPAMMEI TPAKTHK M HTOTOBOT'O HK3aMEHa 10 MOLYJIIO.

IIpou3BOJACTBEHHYIO TIPAKTUKY (MO MPO(UIIO CIENUANBHOCTH) HEOGXOIUMO
IPOBOAHUTH KaK HTOTOBYIO (KOHIIEHTPHPOBAHHYIO) IPAKTHKY 110 3aBEPIIEHHIO MOIYJIS.

Bazamu IPOU3BOACTBEHHOM NPaKTHKH SABIIAIOTCSA OpraHu3anuu
COOTBETCTBYIOLIETO MPOMMIIA, ¢ KOTOPHIMH 3aKIOYEHBI JOTOBOPHl O B3aUMHOM
CoTpyaHMYeCTBE. OCHOBHBIMH ~ YCIOBHSIMH  TPOXOXKAEHHA TPOU3BOLCTBEHHOM
IPaKTHKM B JAHHBIX IPCOUPHUATHAX W OPraHu3aliaX SBJISIOTCS  HAJHYHE
KBAIM(DUIMPOBAHHBIX CHELHAIUCTOB, 00ECTIEYeH1e HOPMATHBHO-IIPABOBOM 6a30ii.

llpakTika 1O TPOQHIO CIEMUANBHOCTH HPOBOAUTCA IIOX PYKOBOACTBOM
npenojasaresneil QrMana u CenHaINCTOB yIpexkaeHuit - 6a3 IPaKTHKH.

4.1 Kanposoe obecnevenne 06pa3oBaTeIbHOTO IPoLecca

Tpebopanus x KBaIM(HKAIMK T1€/1arOTTIECKUX (MHJXEHEPHO-TIe 1arOTHYECKHX )
Ka/[pOB, 00SCICUUBAIOIIIX O0YISHHE [0 MEXIUCIMILTMHAPHOMY KYPCY (xypcam):
- HaIMY¥e BHICIIETO IPOQECCHOHATEHOTO 00pa30BaHMS,
- CBHJACTENBCTBO 00 OKOHYAHHH KYPCOB, COOTBETCTBYIOIMX CHEMUATBHOCTH
« OCTHHWYHBIN CEPBUCY;
- CT)KMPOBKA Ha NPEANPHATHAX TOCTUHHYHON HHAYCTprHK 1 pas B 3 roxa.
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5. KOHTPOJIb 1 OIIEHKA PE3VJIbTATOB OCBOEHUSA

IMPOPECCHOHAJIBHOT'O MOAYJIA

(BUJIA IPO®ECCUOHAJIBHOM AEATEJIBHOCTH)

Pe3yasTaTel
_ COCHNEIHEL: OcHOBHBIE NOKA3ATE/M PE3YILTATOR NOATOTOBKH PADSIL I SEOREL
npodeccHoHAIbHBIE KOHTPOJIs
KOMIIeTeHI1HN)
K 2.1. ITpraEMaTs, 3HATB: Texymmit KOHTPOIb B
PETHCTPHPOBATE U - HOPMATHBHYIO JOKYMEHTAIHIO, PErIaMEHTHPYIOMYTO (opme:
pasMemars rocTei. JeATENHHOCTD TOCTHHHI IIPH [IPHEME, PETHCTPALHE H - 3AIUTE] MPAKTHICCKHX
PAa3MEIIEHHH TOCTEH; 3AHATHI

.~ OpraHM3anuro Ciryx0Obl MPUEMa H PA3MEINSHNS,

— CTaHAAPTHI KAYECTBA OOCTY)XHBAHMAS IPH IIPHEME M BBIIHCKE
TOCTEN;

— IIPABHIIA NPHEMA M PETHCTPALMH | TIOCEACHHS TOCTEH, rpymm,
KOPIIOPATHBHBIX I'OCTEH;

— IOPHAMYECKHAE ACICKTHI ¥ IPABUIIA PETHCTPALIHH
HMHOCTPAHHBIX TOCTEH;

YMmers:

—OpraHH30BHIBAThL pabotee MECTO CIIyIKOBI IPHEMA |
PasMeIneHHs,

—perucTpuposars roctel (VIP-roctel, rpymm, KOPmopaTHBHEIX
TOCTEl, MHOCTPAHHBIX IPAMKAAH);

— HH(OPMHUPOBATE OTPEOHUTENT 0 BHAAX YCIYT H IPABHIIAX
6230IACHOCTH BO BPEMsl POYKHBAHHUS B TOCTHHHIIE

Mvers npakTHuecKui OmbIT:

—NPHEMA, PETHCTPALIMH H Pa3MEIICHHA TOCTEH;

— MPeAOCTaBNEHAE HH(OPMAIIHH IOCTSIM 00 YCIyrax B
TOCTHHHIIE

- BBITIOTHCHHA TECTOBBIX
33 TAHHI.

Hroroesit KOHTPOIL:

- DK3aMEH
(xBaMH(HKATHOHHBII)

IK 2.2.
IlpenocTaBmsiTh TOCTIO
HEDOPMALHIO 0
TOCTHHMYHBIX YCAYTaX.

3HATE:

'~ OCHOBHBIC H JOTIOJHHTEIBLHBIC YCIIYTH, IIPEIOCTAB/IIEMBIC

TOCTHHHUIIEH

— TMPHHIHUIE! B3AMMOACHCTBHA CIy’KOBI IPHEMA W PA3MCIISHIA
C APYTHMH OTHEIAMHE TOCTHHHIIEL,

— mpaBHiIa paboTH C HH(OPMAIHOHHOMN 6230 JAHHBIX
TOCTHHHITBE

YMmers:

— uH(OPMHUPOBATE MOTPEOUTENT O BHAAX YCIIYT M IPABHIAX
0€30IaCHOCTH BO BPEM# NPOKHBAHUA B FTOCTHHHIIE

HmeTs mpakTHYecKui OIBIT:

— MPEAOCTaBIeHHE HH(DOPMALIHMH TOCTSM 00 yeIyrax B
TOCTHHHLE

Texymuit KOHTPOITH B
dopme:

- 3A0THTH] TPAKTHYCCKHX
3aHATHIA

- BBIIIOTHCHHSA TECTOBRIX
3aJaHui,

HITOrOBEBIiA KOHTPOITH!

- 3K3aMEH
(xBaTH)UKATHOHHBIH)

TIK 2.3. ITpuHuMars
YUYACTHE B 3AKIFOUCHAM
JIOTOBOPOR 00
OKAZAHUH
TOCTHHHYHEIX YCIIYT.

3Harts:

- HODMATHBHYI) JOKYMEHTAIHIO, PEIIaMEHTHPYIOIIYED
JEATEIBHOCTh TOCTHHHIL IPH IPHEMC, PETHCTPALIH H
Pa3sMeEIeHHH TOCTEl,

— BH/IBI COTITAMCHUH (IOrOBOPOB), MPABHIA HX COCTABICHH,
TOPAIOK COTTTACOBAHHUS H IIOANHCAHHAL,

— npasuia 0OPMIEHHS CHETOR 32 POKHBAHUE U
JOTIOMHHTETbHBIE YCIYTH,

— BH/BI OTHCTHOH JOKYMEHTAIMH, IOPAIOK BO3BPATA ACHEIKHBIX
CYMM IOCTSIM;

YMeTs:

- TOTOBHTh NMPOCKTHI JOTOBOPOB B COOTBETCTEHH C IPHEATHIMH
COTTAMEHUAMHE H 3aKITFOUATE HX C TYPATCHTCTBAMH,
TYPOINEPATOPAMH H HHBIMH CTOPDOHHHMH OPraHH3AIHAMIE,

— KOHTPOJMPOBATE OKA3AHHAE [ISPEHHA YCIYT, MPEI0CTABIIEMBIX
B TOCTHHHIAX (110 JOTOROPY);

HiMeTE mpakTHyeckuii OmeIT:

— YYaCTHC B 3aKJIFOYEHMH JOTOBOPOB 00 OKA3aHMH

Texy1muit KOHTPOIE B
dopme:

- 3AIIHTHI IPAKTHYSCKHX
3aHATHH

- BBITIOTTHEHHS TECTOBBIX
3a7aHuAi.

HTOroBbI# KOHTPOI®:

- 3K3aMCH
(xBaTH()HUKAITHOHHEII)
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TOCTHHHYHBIX YCIIYT,

'~ KOHTPOIA OKA3aHHA [IEPEYHS YCIyT, NpEeaoCTaBIIEMEBIX B

TOCTHHHIAX (II0 JOTOBOPY);,

I1K 2.4. O6ecneumuBaTh
BBITIQTHCHHE
J0roBopos 00
OKA3aHHU
TOCTHHHYHBIX YCIYT.

3HaTE!

- HOPMATHBHY0 JAOKYMEHTALMIO, PETIAMEHTHPYOLILYIO
JEATEIBHOCTb TOCTHHEIL IPH NMPHEMC, PETHCTPAIHH H
Pa3sMEINEHHH TOCTEH;

— BH/{bI COTNAMERHH (JOr0BOPOB), IPABHIA HX COCTABICHI,
NOPATOK COTTIACOBAHMS ¥ TIOITHCAHMS,

— nMpaBHna oOPMICHHUSA CUCTOR 33 MPOKUBAHHE H
JOIOIHHATEIBHEIC YCIYTH,

— BH/IBI OTYETHOH JOKYMEHTALHH, NIOPSIOK BO3BPATA ACHCHHBIX
CYMM TOCTSM;

Vmers:

- TOTOBHTb MPOEKTHI IOTOBOPOB B COOTBETCTBHE C IPHHATHIME
COINMANICHHAMM H 3aKIFOYATh HX C TYPATEHTCTEAME,
TYPOIIEPATOPAMMU M MHBIMM CTOPOHHHMH OPTaHH3AIMAMHE,

— KOHTPOJHPOBATE OKA3AHHE NEPEYHA YCIYT, NPEIOCTABIAEMBIX
B FOCTHHHIIAX (TI0 JIOrOBOPY);

Hmers mpakTH4eCcKui OmbIT;

— Y4YaCTHE B 3aKIHOYEHHH JOTOBOPOB 00 OKA3AHHM
TOCTHHHYHBIX YCIIYT;

— KOHTPOIA OKA3AHHUS NMEPEYHA YCIYT, MPEI0CTAB/IEMBIX B
TOCTHHHUIAX (IO AOTOBOPY);

Texymuit KOHTPOIH B
thopme:

- 3QIIHTH TPAKTHYECKHX
3aHATHH

- BBIIOJHEHHS TECTOBBIX
3a7aHHH,

HTOroBBIi KOHTPOIE:

- 3K3aMCH
(xBaMH()HKATHOHHBIH)

ITK 2.5. TIpou3BoIHTE
PACHETBI C TOCTAME,

3HATE: .
— npasuna 0()OPMITEHI CUETOB 33 MPOKUBAHHE H

Texymuit KOHTPOIH B
(opme:

OPTaHH30BBIBATH JOIIOTHHTEIIBHEIE YCIYTH, - 3AIMTHI IPAKTHYECKHX
OTBE3M M IPOBOIBI ~ BHIIBL OTYETHOM JOKYMEHTAIMH, NOPSI0K BO3BPATA JEHEKHEIX | 3AHATHI
TOCTEH. CYMM TOCTSIM; - BBINIOTHCHHA TECTOBBIX
YMmers: 3aJaHHi.
~ O()OPMILATH H MOATOTABIMBATE CYETA rOCTEH M MPOH3BOAMTE | MITOrOBBIH KOHTPOIE:
PACUETEI C HEMH, - IK3aMEH
HIMeTh IMPaKTHICCKHI OMBIT: (xBaH(DHKAITHOHHEII)
— MOJTOTOBKA CYETOB M OPTaHH3AIHES 0THE3JA TOCTEH;
K 2.6. 3HaTh: Texymui KOHTPOIE B
Koopawauposats — OCHOBHBIE (DYHKITHH CIIyKOBI HOYHOTO MOPTHE M MPABHIA (hopme:
TIPOIIECC HOUHOTO BBIIOIHSHHUS AYANUTA, - 3AIMHTHI MPAKTHICCKUX
ay/quTa H IePefatH ACN | — NPHHIMITEL B3AHMOACHCTBHS CIIy:k0bl IPHEMA H PA3MEINEHUS | 3AHATII

10 OKOHYAHHH CMEHEI.

'C IPYTHMH OTACTAMH TOCTHHHILEL,

— TpaBHia paboTH ¢ HHOOPMALHOHHOM 6a30# JAHHEIX
TOCTHHHIIBI

YMeTs:

— TMOAACPIKHBATE HHGOPMAITHOHHYIO Ga3y JAHHEIX O HATHYHH
3AHATHIX H CBOOOTHBIX MECT, O TOCTAX (MPOKUBAFOLINX,
BBIIHCABINMXCSA, OTHE3KAIOIINX);

— COCTABIATE H 00pabaThBaTh HEOOXOIUMYIO TOKYMEHTAIMIO
(o 3arpyske HOMEpOB, OKHIAEMOMY 34E3/TY, COCTOSHHIO
HOMEPOB, HAYHCICHHIO Ha CYETA TOCTEH 33 HOMOIHHTEILHEIE
YCIyTH),

— BBIIOIIHATE 00A33HHOCTE HOYHOTO IIOPThE

HMeTs npaxkTH4eCKuii OmBIT:

— IPOBESACHHE HOYHOTO aYAHTA ¥ NEPEIAYH JET IO OKOHYAHHH
CMCHBI

- BEITIOJHCHHA TECTOBBIX
3amaHuH.

HroroBsni KOHTPOIE:

- 3K3aMEH
(xBaIMH(DHKAMOHHEII)

OOopMbl M METOJbl KOHTPOIA U OLEHKH PE3YJIBTATOB OOYUCHHS MOJIKHEI
TO3BOJIATE  IPOBEPATH Yy  OOYYalOIMXCS HE  TONBKO  CPOPMHPOBAHHOCTS
NpO()ECCHOHANBHBIX KOMIETCHIMM, HO M pasBUTHC OOMMX KOMIETEHIWMH U
00eCcneunBaArONIMX UX YMEHHIH.
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PesyabTarel OcHoOBHBIE IIOKA3ATE/IH OLIEHKH PE3y/IbTaTa DOpMEI 1 METOIBI
(ocBoeHHBIE 00IIHE KOHTPOJIS ¥ OTICHKH
KOMIETEHINH)

OK 1 3HATB: Hrtepnperamus
TTorMMATE CYmHOCTE M | —“HOPMATHBHYIO JOKYMEHTALIHIO, PETIAMEHTHPYIOLIYIO PE3yIIBTATOB
COIMATIBHY 1O | AEATEIbHOCTD TOCTHHHL] TIPH IIPHEME, PETHCTPAIMH 1 HAOJIIOIeHIH 3a
3HAYMMOCTE CBOGH PasMEIIECHIH TOCTElH, JEATELHOCTREO
Oyaymeit mpoeccrm, | — OpraHu3aALmIO CIYIKGE! MPHEMA H PA3MEIIECHHST, o0yuaromerocs B

IIPOABILATE K HEl
YCTOMHYHUBBIN HATCPEC

— CTaHJAPTHI KA4eCTBA OOCITY/KUBAHHUSA [IPH TPHEME H BBITHCKE
rocred

VmMers:

—OpPraHu30BEIBATE PAG0YEe MECTO CIIyKOBI PHEMA K
pasMeneHus;

— KOHTPOIHPOBATEH OKA3AHHE TICPEYHSA YCIyT,

TIPOLECCE OCBOSHHA
00pazoBaTensHOM
IOPOTPAMMEL

Ouerka KOHTPOIBHEIX H
OPAKTHYECKUX PadoT.
OneHxa BhmOTHEHHS

TPETOCTABIACMBIX B TOCTHHUIAX (II0 TOTOBOPY): 3a71aHMH 10

HMeTs npakTHYeCKHit OIbIT: MPOM3BOICTBEHHOM

—TpPHEMA, PETHCTPAIMH H PA3MEINEHHA TOCTE; TPAKTHKE

— KOHTPOIIT OKABAHUS NEPEUHS YCIYT, MPEAOCTABIIEMEIX B

FOCTHHHIAX (110 AOTOBOPY)
OK2 - 3HaTh: HrTepnperanms
OpraHm3oBEBaTE ~HOPMATHBHYIO JOKYMEHTAIIHIO, PErIAMEHTHPYIOIIVIO PE3yIBTATOB
cODCTBEHHYIO ACATCILHOCTD TOCTHHHMIL TIPH IPHEME, PETHCTPALME H HAOTFOICHHI 32
JEATEIBHOCTE, Pa3sMEIcHAA TOCTEH, JICATEIBHOCTEIO
BEIOHPATH THIIOBEIE — OPTaHM3ALMIO CIYKOBI IPHEMA H PASMEIICHHA, 00y4aromerocs B
METOIBI H CITOCO0BI ~ CTaHZAPTHI KA4ECTBA 0OCTy)KHBAHHSA NPH NPHEME U BBIMHCKE | MPOLECCE OCBOSHUS
BBITTOTHEHUS rocrei o6pasoBarensHOM
Hpo(eCCHORAMBHBIX YMers: IPOTPAMMEL

3324, OUCHHBATE HX
apderrHBHOCTD H

- OPTaHH30BBIBATE Pab0OYEE MECTO CIyKOBI IPHEMA |
pasMemeHus;

OmeHka KOHTPOIBHEIX H
MPaKTHYECKHX pabor.

KA4YCCTBO — KOHTPOIHPOBATE OKA3AHHE NCPEYHSA YCIIYT, OngeHxa BBITIOTHEHUS
IPEAOCTABIAEMBIX B TOCTHHHIIAX (110 JOTOBOPY); 3aJaHmM 110
HIMeTh NpaKTHYECKHI OTIBIT; NIPOH3BOICTBEHHOM
—IPHEMA, DETHCTPALHH H PA3MEIIEHHS TOCTE, TPAKTHKE
~ KOHTPOJISL OKA3AHE NEPEYHA YCIIyT, MPSAOCTABIIEMbIX B
TOCTHHHIAX (110 TOTOBOPY)
OK 3 3HaTh: Hurepnperamus
TIpHHMMATE PEITEHHs. | - CTAHAAPTHI KAYCCTBA 00CIIy:KHBAHKS PH NPHEME U BEIMACKE | PE3Y/IbTATOB
B CTAHIAPTHBIX H TOCTEH; HaOmoAeHM 3a
HECTAHNAPTHBIX ~ DpaBHia MPHEMA 1 DETHCTPALMH M NOCENSHIS TOCTEH, TPYIN, | AeATCIBHOCTBIO
CHTYAITHAX H HECTH 32 | KOPMOPATHBHEIX TOCTCH; ofyuaromierocs B
HHUX OTBCTCTBCHHOCTE | — OCHOBHbIC H JONOTHUTCILHBIE YCIyTH, TPEIOCTABIBIEMEIC TIPOLIECCE OCBOSHHS
TOCTHHHIEH obpazoBarensHOH
Yuers: NMPOrPaMMBL.

— perucTpupoBatk rocrei (VIP-rocred, rpyrm,
KOPIIOPaTHBHBIX TOCTEH, HHOCTPAHHEIX IPAKIAH);
— HH(OPMHPOBATE OTPEOHTEIE O BUAAX YCIIYT H NPABHIAX

Onerka KOHTPOIBHEIX H
MPAKTHYCCKEX pabor.
OneHxa BrITIOTHEHMT

0e30maCHOCTH BO BPEMs IIPO/KHBAHNUSA B TOCTHHHIC, 3aJaHIiH 110

HmeTs mpakTHYECKHH OITBIT: MPOH3BOACTBEHHOR

—TPHEMA, PETHCTPALY M PA3MEIIEHHS [OCTEI; MPAKTHKE

~ NPCAOCTABICHHE HHPOPMALMH TOCTAM 00 yCIyrax B

TOCTHHUIIE;

- KOHTPOIIS OKA3AHI MEPEYHA YCIIYT, MPEAOCTABIIEMbIX B

TOCTHHHI@X (110 JOTOBOPY);
OK 4 3HaTh: Hrrepnperaums
OcyInecTBIATS MOKCK | ~HOPMATHBHYEO JOKYMEHTALMEIO, PETIAMCHTHPYIOILYE) PE3yIBTATOB
H HCTIO/Tb30BAHKE ACATCIPHOCTD TOCTHHHL TIPH NPHEME, PETHCTPAITHY H HAOMFOIEHYI 3
HH(OpMALIHH, PasMEIEHUH IOCTEH, JEATCTBHOCTHIO
HE00X0 QMO 11 — CTAHIAPTBI Ka4eCTBa OOCITY/KHBAHMS IIPH NPHEME H BBIICKE 00y4aromerocs B
addexraBHOrO TOCTEH; TPOLECCE OCBOSHHS
BBIIOTHE HELA — OCHOBHBIC (DYHKIGMH CITyx05I HOYHOIO HOPTHE M IPABHAA
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IPO()ECCHOHABHEIX
3a7ad,

BBIIOIHEHHS AYIHTA,
— IpaBHia paboTeI ¢ HH(OPMAITHOHHOH G230 TAHHEX

TPOrPAMMEL
OueHKa KOHTPONBHBIX U

HPO(ECCHOHANBHOIO H | FOCTHHHIIEL NPAKTHYECKHX PaboT.
JYHOCTHOTO YMeTs: OreHKA BEIMOMHEHHS
Pa3BHTHS ~ O(OPMIIATE M HOArOTABIHBATE CHETA TOCTEH U NPOM3BOAHTL | 3amaHmii o

PACYETHI C HUMH, TIPOU3BOACTBEHHOM

— NOAIEP/RUBATE HH(OPMAHOHHYIO Ba3y JAHHBIX O HATHYHK TPAKTHKE

3aHATBIX H CEOOOTHBIX MECT, O TOCTAX (TpoKHBArODIIX,

BBITHCABIMUXCA, OTBE3AHAIOIIHX);

— COCTABIATE 1 00pabaTeBaTh HEOGXOAUMYHO JOKYMEHTAIHIO

(0 3arpy3Kke HOMEPOB, OXKHAAEMOMY 33C3/Ty, COCTOSHHIO

HOMCPOB, HAYMHCICHHIO HA CYETA TOCTEH 34 JOMOTHUTEILHEIE

. YCIyTH),

~ BBIMIO/THATH 00A3aHHOCTh HOYHOTO TTOPTEE.

HMeTh MpaKTHYECKHit OTIBIT:

~TPUEMA, PETHCTPALMA H PA3MEMEHHS TOCTEI;

~ MPEAOCTABICHAC HHPOPMALMH TOCTSIM 06 yCIyrax B

TOCTHHHIIE,

— YYacCTHC B 3aKIOYEHHU JOTOBOPOB 00 OKA3AHHH

FOCTHHUYHBIX YCIIYT,

~ KOHTPOIIS OKA3AHUA NEPEYHSA YCIIyT, IPEAOCTABIICMbIX B

TOCTHHHIIAX (IO JOTOBOPY);

~ TIPOBEACHHC HOYHOTO aYHTA W NICPENAYH AT MO OKOHYAHMIH

CMEHEL
OK 5 3HaTE: Hurepnperanus
Hcnome3osats — OCHOBHBIC (DYHKITHH CIIyKOBI HOYHOTO TIOPTHE H paBEIa PE3YIBTATOB
HH(DOPMAMHOHHO- BBIOJIHEHHS AY/THTA, HaO o IeHw 3a
KOMMYHHKAITHOHHEIE — mpaBuia paboTsl ¢ HH(OPMAIHOHHOH 52301 JaHHEIX HCATETBHOCTHE)
TEXHOJIOTHH B TOCTHHHIEI 00Y4arOImMErocs B
npoeccHonAEHOH ~ IOPHIMMECKHE ACTIEKTHI M MPABHIIA PETHCTPAIHH IIPOIIECCE OCBOSHHSA
JHEATEINBHOCTH HHOCTPAHHBIX TOCTEIL. oDpasoBaTensHOH

YMerTs: LIPOrpaMMBL

~ NOANCPAHBATE HHPOPMALHMOHHYIO 6A3y JAHHBIX O HATMUHH Onenka KOHTPOIBHEIX H

3AHATBIX H CBOOOTHBIX MECT, O TOCTSX (MPOKHBAOLIHX, TPAKTHYECKUX padoT.

BBIITHCABUINXCS, OTHE3/KAFOIIHX ), OneHka BBIOTHEHH

~ COCTABILITH H 00PabaTHIBATE HEOGXOMMMYEO JOKYMEHTALHIO 3aJaHui o

(o 3arpyske HOMEPOB, OKHAAEMOMY 383y, COCTOAHHIO TIPOU3BOACTBEHHOM

HOMEPOB, HAYHCTICHHIO HA CYETA TOCTEH 3a JONOTHUTEILHEIC HOPaKTHKE

ycnyrn);

~ BBIOTHATE 0093aHHOCTE HOYHOTO MOPTHE

Hmers mpaxruueckuit ormsiT;

~ MPOBEICHUE HOYHOTO ayIHTA H MIEPENAYH AET M0 OKOHYAHWA

CMEHEI
OK6 3HATE: Hurepnperamms
Patorats B ~ CTAHAAPTHI KAYECTBA OOCIYKHBAHISA IPH NPHEME H BBIITHCKE PE3YIBTATOB
KOJUIEKTHBE H B TOCTEH, HaOIFOIEHMI 3a
KoMaHze, 3PEKTHBHO | — BHIEI COrNameH it (IOr0BOPOE), IIPABHIIA HX COCTABIICHHI, JEATENBHOCTEI0
o0maTscs ¢ MOPAIOK COrMACOBAHMS H MOAMHCAHILS, ofy4aromerocs B
KOJLIECTaMH, — TIPHHITUITET B3AHMOICHCTBI CITy;KOBI IPHEMA M PASMCIICHIS TIPOIIECCE OCBOCHHS
DPYKOBOACTBOM, . C IPYTHMH OT/JCTAMH TOCTHHHITEI oOpa3oBaTeabHOM
NOTPEOHTEIAME YMmeTs; IPOrPAMMEL

—HH(OPMHAPOBATH MOTPEGHTENT 0 BHAAX YCIIYT 1 TIPABUIAX
0€30MaCHOCTH BO BPEMS NPOKHBAHKSA B TOCTHHHIIE,

— T'OTOBHTE NPOSKTBI HAOTOBOPOB B COOTBETCTBHH C IPHHATBIMH
COTTIAMEHUAMH H 3AKIH04ATE HX C TYPATEHTCTBAMH,
TYPOICPATOPAMH ¥ HHBIMH CTOPOHHHMH OPTAHHU3AIHIMIL,
Nvers npaxTryeckuif oreir:

~ IPEOCTaBICHHE HH(OPMAIIH TOCTsAM 06 YCIyrax B
TOCTHHHIIE,

~ YYacTHE B 3aKIFOYCHHH AOTOBOPOE 00 OKA3ZAHMH
TOCTHHHYHBIX YCIIYT,

Ouenka KOHTPOMBHBIX H
TMIPAKTHYECKHX padoT.
Onuenka BEIMOTHEHNS
3a7aHAN 110
MPOM3BOICTBEHHOM
MIPAKTHKE
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OK 7 3HAaTh: Hurepnperaia
Bpars Ha cebx ~ OCHOBHBIC (DYHKITHH CTy kOBl HOUHOrO NIOPTHE H MPABHIIA Pe3yIbTATOB
OTBETCTBEHHOCTE 32 - BEIMOTHSHHUS AV, IHTA, HAOHONCHII 33
pabory unenos ~ NIPHHITHITEL B3AMMOICHCTBHA CIry)kGhI MPHEMA i PasMEINEHHSA | JAEATEIBLHOCTEIO0
KOMaHIBI C APYTHMH OTAENAME TOCTHHHIIB!, - ofyuaromerocs B
(MOMIMHEHHBIX), 32 VmMers: TIPOLECCE OCBOSHHA
pesymeTar ~ BBIIOMHATE OOA3AHHOCTh HOYHOTO TIOPTHE obpasoBatenmsHoit
BBITIONHCHAA 3aKatiit | Imers npaxTueckuii omprr: IPOTPAMMEL
~ KOHTPOIT OKA3aHH:A ICPEYHS YCIYT, IPENOCTABIICMEIX B OueHka KOHTPOTBHEIX T
TOCTHHHIAX (II0 JOTOBODPY); MPAKTHYECKHX PadoT.
— DPOBEACHHE HOYHOTQ ayauTa u nCpenayn Aeil M0 OKOHYAHHH OHGH:KH BBIIOJTHEHHS
CMEHBI 3aJaHui no
IIPOH3BOICTBEHHOMH
. IPAKTHKE
OK§ | 3HaTs: Hnutepnperamus
CamocrosTensro ~HOPMATHBHYIO J0KYMCHTALMIO, PErNIAMEHTHPYIOMIYIO PE3yILTaTOB
OTIPECIIATE 330a9H ACATCILHOCTE FOCTHHMIL IPH NPHEME, PETHCTPAIIHE HaOmoaeHui 33
MPO(IECCHOHATILHOTO M | pasMelneHuM TOCTel; HEATEILHOCTEI0

JIMYHOCTHOTO ~ FOPHIHYECKHE ACTICKTI M MPABHIIA PErHCTPAIIHE obyuaromerocs B
PA3BHTHS, 3AHUMATECSA | HHOCTPAHHBIX TOCTEIA; HPOLECCE OCBOEHHUS
camMo00pa3oBaHuEM, ~ HPHHIMIIB B3AHMOICHCTBES CITy/KOBI IPHEMA W Pa3MeIneHus 00pazoBaTensHOH
OCO3HAHHO C APYTHMH OTAETAME TOCTHHHIEL, MPOrPaMMEL
IUIAHEPOBATH Ymers: Orenka KOHTPOIBHEBIX H
NOBBIIEHHE ~OpraHH30BLIBATE PAOOUECE MECTO CITy:KGHI IpHEMA | TIPAKTHYECKHX paboT.
KBAMH(HKALHE Pa3MeIeHs, OneHka BBIMOMHEHMA

~ KOHTPOIMPOBATL OKA3AHHE NEPEHS YCIIyT, 381aHUH 1o

TIPCAOCTABITACMBIX B TOCTHHHIAX (110 OTOBOPY); IIPOH3BOACTBEHHOM

~ COCTABILATL H 00pAbATHBATE HEOBXOMMMYIO JOKYMEHTAHIO TIPAKTHKE

(Mo 3arpysKe HOMEPOB, OXUAASMOMY 3a€31y, COCTOSHHIO

HOMEPOB, HAHCIICHIIO HA CYETA TOCTEH 3a NOMOTHETSILHELR

Hmets mpakTHyeckuii omer:

~HPHEMA, PETHCTPALMHU M PA3MEIICHHA TOCTEl;

— KOHTPO/IA OKA3AHMA NEPEYHA YCIIYT, MPEIOCTABIAEMbIX B

TOCTHHALAX (TI0 JOTOBOPY);

~ TIOATOTOBKA CYCTOB M OPraHU3ALMA OTHE3A TOCTEH,

~ IIPOBCACHNE HOYHOTO AYMTA H NICPEIAYH AET [0 OKOHYAHHH

CMEHBI.
OK 9 3Hars; Hurepnperarms
OpuexTHpoBaTECA B ~ Npasuna padboTs! ¢ HHGOPMAIMORKHOI Ga30it MAHHBIX PE3YIBTATOR
YCHOBHAX HACTOH TOCTHHHMIIEI, HA0MOACHHH 3a
CMEHBI TCXHONIOTHH B | —~ OCHOBHBIE ()YHKITHH CITy>k0BI HOYHOTO TIOPTHE H NPABHIA JEATEMBHOCTRIO
npodiecCHOHANBHOH BBIIOTHEHHS AYTHTA; ofy4aromeroca B
JEATENbHOCTH YmMers: HPOIECCE OCBOSHHA

~ HOIZCPYKUBATE HE(OPMATHOHHYFO 6a3y JAHHBIX O HATHIHH odpa3oBaTensHOMH

3aHATBIX H CBOOOTHEIX MECT, O TOCTIX (mposxmBaronmx, IIPOTPAMMEL

BBITHCABIIHXCS, OTHE3KAIOMIHX);

— COCTaBIIATh H 00padaTeIBATE HEOOXOIMMYIO JOKYMEHTAITHEO
(TI0 3arpy3ke HOMEpOE, O3KHIAEMOMY 33E31Y, COCTOSHHIO
HOMEPOB, HAHCICHHIO Ha CYETA TOCTEH 32 AOMOTHHTE IbHELE
ycmyru),

~ BBIIIOJTHATE 00S3aHHOCTD HOYHOTO MOPTEE

Hmers npakruveckuii omsIT:

~ TOATOTOBKA CYETOB M OPTAHH3AIINA OTBE3AA TOCTEi,

~ MPOBCACHHE HOYHOTO AYAWTA H NIEPEAAYH [T 10 OKOHYAHMH
CMEHBI

Ouenka KOHTPONBHBIX U
NPAKTHYECKHX pabor.
Onerka BemoOMHEeHHS
3aJaHHH 110
MPOH3BOACTBEHHOK
MPAKTHKE
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5.1 Ouenounble cpeacTBa IUIst KOHTPOJISI YCIIEBAEMOCTH

5.1.1. TlaciopT hoHA OLEHOYHBIX CPeACTB

Ne

Konrponupyemeie pasnens (Temer)
JUCLHILTHHBI

Kon xonTponupyemoii
KOMIIETEHITHH
(unu ee yactu)

Hammenosarme
OLIEHOYHOTO CPEACTBA

2

3

4

Opranusanus 1 TEXHONOTHS paboTEI
CJ1y>KOBI IIpUeMa U pa3MeLIeH s TOCTEN,

OK 1, OK2, OK3, OK4, OK5,
OK6, OK7, OK8, OK9, TTK 2.1

Ycrabiit onpoc

Opranusanus paGoyero mecta u
CTaHAAPTHOE 00OPYHOBAHUE CITYKObI
[pUeMa U pa3MeNIeHus

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, ITK 2.1,
K22

YerHsblit ompoc,
cooburenwus, I1P,
MHUCbMEHHAas padoTa

[lepcoHan kak OCHOBHOE 3BEHO B
TOCTHHHYHOM OH3HECe

OK 1, OK2, OK3, OK4, OK5,
OK6, OK7, OK8, OK9, TTK 2.1
K 2.2,TIK 2.3

Yeraslit onpoc,
coobmenwus, [P,
UCbMeHHas paborta

HopmaTueHast nokymenTanus,
PErnaMeHTUPYIOIAs AEATENLHOCTD
COCTHHUII [IPH [IPHUEME, PETUCTPALIMHE U
pPasMEeIeHHH TOCTEH

OK 1, OK2, OK3, OK4, OK35,
OK6, OK7, OK8, OK9, I1K 2.1
K22, TIK2.3

VYernerii onpoc,
cooOmenus, 1P,

[TpaBuna npenocTaBIeHUs rOCTHHHYHBIX
yCIIyT

OK 1, OK2, OK3, OK4, OKS3,
OK6, OK7, OK8, OK9, ITK 2.1
IK 2.2, TTK 2.3

YerHbrit ompoc,
coobmenus, [1P,

IIpouecc mocenenus B rocTUHMLLY

OK 1, OK2, OK3, OK4, OK3,
OK6, OK7, OK8, OK9, ITK 2.1
IK2.2,TIK 2.3

Yeraslii onpoc,
coobmenus, TP,
nUCbMeHHas pabora

PaboTa ¢ TYPUCTCKHMY U KOPIIOPATHBHBIME
rPyIIaMu.

OK 1, OK2, OK3, OK4, OK5,
OK®6, OK7, OK8, OK9, TTK 2.1
K22, TIK 2.3

YeTnerii ompoc,
coobmenus, I1P,
nMCbMEHHas paboTa

[Tpasuna perucTpanum u moceneHus
MHOCTPAaHHBIX FOCTEH

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, TIK 2.1
TK 2.2, TIK 2.3

VerHslit onpoc,
coobmenus, ITP,

OcobennocTi paboThl ¢ IOCTOAHHBEIME 1
VIP-roctsimu

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, ITK 2.1
K22, TIK2.3

Yernslii onpoc,
coobmenwus, TP,
nuCbMeHHast pabora

10

ITHKET ¥ IPOTOKOJN B JIEIIOBOM OBLIEHNN

OK 1, OK2, OK3, OK4, OKS3,
OK6, OK7, OK8, OK9, TIK 2.1
MK 22, TIK 2.3, TTIK 2.4, T[IK
25

YerHBlit onpoc,
coobmenus, ITP,

11

CriocoOe! paspernenus kOH(GIUKTOB 1
BBIXOJIA U3 CTPECCOBBIX CUTYAIIHI

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, TIK 2.1
IK 2.2, TIK 2.3, TIK 2.4, TIK
2.5

VYernslit ompoc,
coobmenwus, [P,
IMHCbMEHHas paboTa

12

ITpaBoBoe PETYIHPOBAHKE JOTOBOPHBIX
OTHOLIEH W

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, ITK 2.1
IIK 2.2, TIK 2.3, TIK 2.4, TIK
2.5

YerneIi onpoc,
coobmenus, ITP,
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13

JlokyMeHTalus CIIyXObl IpremMa 1
pa3MeIeH s

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, ITK 2.1
IIK 2.2, TIK 2.3, TIK 2.4, ITK
2.5, TIK 2.6

VYerHbli onpoc,
coobienus, 1P,

14

OdopmMiieHHE BBIE3NIA TOCTS U ITPOLIEAYpa
€ro BBIITHCKH

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, ITK 2.1
K 2.2, TIK 2.3, 11K 2.4, TIK
2.5

VYcrHbI onpoc,
coobueHus, I1P,
mrchMeHHas padoTa

15

Vuer u NOpSIOK BEJIEHHs KaCCOBBIX
onepauuit

OK 1, OK2, OK3, OK4, OK3,
OK6, OK7, OK8, OK9, TIK 2.1
MK 2.2, [IK 2.3, 11K 2.4, IIK
2.5

VYcrHBIi onpoc,
coobmenus, [1P,
IMACbMEHHas paboTa

16

OcHOBHBIE DYHKIMH CIIYKObl HOYHOTO
MOPTHE U NPABUIIA BBITIONHEHUS ayIUTa

OK 1, OK2, OK3, OK4, OK5,
OK6, OK7, OKS8, OK9, ITK 2.1
TIK 2.2, TIK 2.3, TIK 2.4, TIK
2.5, TIK 2.6

Ycraslii onpoc,
coobmenus, I1P,

17

Houno¥ nmopThe: QYHKIMOHANLHbIE
00s13aHHOCTH

OK 1, OK2, OK3, OK4, OK5,
OK6, OK7, OK8, OK9, TTK 2.1
TIK 2.2, TTK 2.3, TIK 2.4, TIK
2.5, K 2.6

YcTHBIA O1Ipoc,
coobmenus, I1P,
nuckMeHHas pabora

[TpUHUMIL] B3aMMOIEHCTBUS CITY:KOBI
npHeMa U pasMeIleHUs C APYTUMH

OK 1, OK2, OK3, OK4, OK5,
OK6, OK7, OKS8, OK9, ITK 2.1

VYcTHBIR onpoc,

MK 2.2, TIK 2.3, TIK 2.4, TIK
2.3

18
cry>x0amMu rOCTUHHLIBI 1K 2.2, TIK 2.3, [1IK 2.4, TIK coobmenus, [P,
2.5
HpaBHna OpraHM3anHH pa60Tb1 C OK 1, OK2, OK3, OK4, OK5,
1o [FYPATEHTCTBAMH, TypOTepaTOpamMu OK6, OK7, OK8, OK9, ITK 2.1 YcTHBIN onpoc,
ITK 2.2, TIK 2.3, TIK 2.4, TIK coobmenus, ITP,
25
CoBpEMEHHOE COCTOSIHME TOCTHHIYHOTO "
pe 2 OK 1, OK2, OK3, OK4, OKS, VeTHEI OMIpOC,
OuzHeca OK6, OK7, OK8, OK9, 11K 2.1
20 coobmenns, 1P,

mUchbMeHHas paboTa

21

[lepCrieKTHBEI pa3BUTHs PbIHKA
TOCTHHUYHBIX YCIyT

OK 1, OK2, OK3, OK4, OK3,
OK6, OK7, OK8, OK9, TTK 2.1
TK 2.2, TIK 2.3, TIK 2.4, [IK
25

VYeTHEI onpoc,
coobmenus, I1P,

5.1.2. Kpurepuu oneHKH 3HAHMHI 00y4ar0IHUXCsl B IeJIOM I10 MOy IO

KoHTpons u omeHKa pe3ysibTaToOB OCBOCHHA MUCLUIUIHHBL OCYIIECTBIIAETCS
IpernojaparejieM B IPOLECce MPOBEACHHS IPAKTHUCCKUX 3aHATHH, J1aDOpaTOPHBIX
paboT, TEeCTHPOBAHM, a TAKKE BBHIMOJHEHHS OOYYarOIIUMUCS HMHIABHIYAIbHBIX
CaMOCTOATEIIbHBIX 3aJaHUH.

Yerabiii onpoc. MeTon KOHTPOIIA, IO3BOJLSIIOUNIMH HE TOJBKO ONpPAIIHBAaTh U
KOHTPOJIUPOBATh 3HAHMA O0YYArOIMXCHA, HO U Cpasy € IONPaBiATh, IIOBTOPATH H
3aKPEIUTATh 3HAHUsA, YMEHUS Y HABBIKH.

TecToBBIH KOHTPOJL. T€CTH, NPUMEHSIEMBIC U1l KOHTPOJA B IIPOLIECCE
00ydJeHHs, TPEJCTABISIOT CO00OM CHUCTEMY TECTOBBIX 33/1aHUH CTaHAAPTU3MPOBAHHOMN
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PONEYpbl HMPOBCACHUS M 3apaHee CNPOEKTHPOBAHHOM TEXHOJOTHH 06paboTKu u
aHalli3a pe3ylibTaToB, II0 KOTOPBIM CYISIT O SHaHHUAX, VYMCHHAX MW HaABBIKAX
HCIIBITYCMBIX.

ITpakTuaeckass paGora. OcoOBlf BHE  EATEIBHOCTH oOyJatrorerocs,
HO/IPAa3yMEBACT BBITMIOJIHCHAE PA3HOIUIAHOBEIX 33a[aHMM, HE CBA3AHHBIX ¢ KaKOH-1mu60
06paboTkoii TeopeTudeckoro Marepuana

Kputepun onenku 3sHanumii 06yyaromuxcs B LeJioM mo AUCUHAILIHHE:

«OTJIMYIHO» - BBICTABJIAETCA OOYYArONIEMYCS, MOKA3aBIIEMY BCECTOPOHHHUE,
CHCTEMATH3UPOBAHHBIC, TIyOOKHe 3HAHWA y4eGHOM IPOrpamMMe! JUCHMILUITMHBL |
YMCHHE yBEPCHHO NPHUMEHATh MX HA MPAKTUKE [PH DEIICHUM KOHKDETHBIX 3a/ad,
CBODOJHOE M MPaBUIILHOE 060CHOBAHHE TIPUHATBIX PEIIEeHHUI;

“X0pomIo0» - BHICTABIIAETCA 00YYAOMEMYCS, €CIIM OH TBEPO 3HAET MaTepHal,
TPaMOTHO H IO CYINECTBY M3JIAraeT €ro, yMeeT NPHMEHATH HOIYJYCHHbIE 3HAHHUSI HA
TPAKTHKE, HO OMYCKACT B OTBETE MU B PELICHUH 3a/1a4 HEKOTOPHIE HETOUHOCTH;

«YAOBJICTBOPHTEJILHO» - BBICTABIACTCS OOYYArOMEMYCHL, [IOKA3aBIIeMy
(parMeHTapHbIN, pazpO3HEHHELH XapakTep 3HAHWM, HEZOCTATOYHO IIPABUIBHEIE
(opMynHpoBKE Ga30BBIX HOHSTHIA, HapyIIeHus JJOrMYeCKOM MOCIE0OBATETHHOCTH B
MSJIOKEHUM IPOTPAMMHOTO Marepuana, HO NPH 3TOM OH BI4aAeeT OCHOBHBIMHU
pasjenaMu yueOHOH IHPOrpaMmbl, HEOOXOIAMBIME IIs JATBHEHIIEr0 00ydYeHus W
MOJKET IIPEMEHSTh TIOJTyCHHBIC 3HAHMS TI0 00pasIly B CTaHAAPTHON CHTYaIHHu;

“HEYNOBJIETBOPHTELHO» - BHICTABIISIETCS 00ydaroiemMycs, KOTOPbIA He 3HACT
CoNbIIeH YacTH OCHOBHOTO —COJEPIKAHHSA Y4eOHOW MHpOTPaMMBI  JHCIMILIAHEL,
JIOTYCKAeT rpyObie OImMOKY B (hOPMYITMPOBKAX OCHOBHBIX HOHATHI JUUCLUTUTHHBT B HE
YMEET HCIOIb30BATh IOJNYYEHHBIC 3HAHWS TPH PELICHWM THTIOBBIX IPAKTHUECKHX
3a/1ay.

3.1.3 Ouenounsie cpexcTBa iIsi IPoBeneHMst TeKYIIeH aTTecTauuu

Texymuit KOHTPOIE mpOBOIUTCS B dopme:
-HHIUBUAYATbHBINA YCTHBIH ONIPOC;,
- IOATOTOBKA COOOIIEHHIA;
-TECTOBLIA KOHTPOJIb.

Dopma [MpakTuueckuii | Juunbre [Ipumepsr
3HaHus YmeHus OTIBIT KauecTna OLIEHOYHBIX

aTTecTaluu

(rmanenmue) obyuaromerocs | cpencrs

Yeruviit KonTtpons Ouenka Ouenka Ouenka Kontpossn

(mECcbMeHH | 3HAaHMIL o YMEHUsI HaBBIKOB CIIOCOOHOCTH | Bl BONIpPOCHI

BIH) OIIPOC | OIIpEEIEeHHBIM pasnuiare paboTsl ¢ OTIEPaTHBHO U | 1O TeMaM

10 TeMaMm npobnemam KOHKPETHbIE JHUTEPATYPHBIM | KAYECTBEHHO TIPUIATAIOTC

HOHSTHS H OTBEYaTh Ha s
HCTOYHMKAMH | IIOCTABJICHHBIE
BOIMPOCH!

Coobuienue KouTposs Ouenxka Ornenka Ounenka Tembr
3HAHUH 10 YMEHUs HAaBBIKOB CIOCOBGHOCTH K | cooBIIeHuis
OTIPE/IeNIEHHBIM | Pa3NuyaTh pabotsl ¢ CaMOCTOSITENIbH | IIPUJIATAIOTC
npobnemam KOHKPETHBIE JTUTEPATYPHBIM | O¥f paboTe u s

TIOHSITHS u aHAIH3Y
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WUCTOYHUKAMHU | JIUTEPATYPHBIX
HCTOYHHKOB
Tect 3HaHue Ymenue Branenue Buumarensrnoc | ®oHn

Marepuasna rno paboTath ¢ NOIY4EHHBIMUA | Th, TECTOBBIX
33/JaHHOM TEME | TECTOBBIM 3HAHMSAMH Ui | BKIIFOYEHHOCTh | 3aMaHMUiA
TEeCTHPOBaHUS 3aJaHHEM NIPUMEHEHHUS B TIPOIIECC

UX TIPH 00yueHus,

pelIeHrH aAKTUBHAs

TECTOBBIX pabota

3aaHui

IIpumepHBIe BONPOCHI VI YCTHOr0 onpoca (KoHTpoabHbIX padot) mo MJIK 02.01
Oprasuszanus 1esiTeJTbHOCTH CJIy>KObI IPHEMa, Pa3MelleHHsI ¥ BbIIIHNCKH IoCTeli:

1. Opranuszanus 1 TeXHOIOr|s paboThl CyKOB IpUEMa U Pa3MEeIIEeHU

OpranusanuonHas CTpPyKTypa ciIy kOBl IpreMa U pa3MerieHust (COCTaB CIIyKObI)

TexHONOTHs BCTPEUH TOCTA

Opraauzanus pabodero MecTa COTPYAHHUKA CITY;KOBI IIpUeMa U pa3MeleHus

OmnepanoHHBIH Mporiecce 00CITyXKUBaHUA W (DYHKITHH CITYKOBI TIpHeMa 1

pasMerneHus

IIpodeccnonanprbie TpeOOBaHMS K EPCOHATY CITyKOBI IIPHEMa K Pa3MEIICHHS

OcHOBHBIE ITpaBHIIa OOIIEHNS € TOCTAMH U TpeOOBaHUSI, IPeIbABIIEMBIE K

BHEIIHEMY BUAY W JIMIHOM TMTHEH MEPCOHAA CIYKOBI TIpreMa ¥ pa3MeIIeHUs

8. HopmartmBHas HOKyMEHTAIWMS, PErJaMEHTHPYIOIIAS AEATEIbHOCTD TOCTHHHMIT
TIPU IPUEME, PETUCTPALIMUA U PA3MENIEHHUH TOCTEH.

9. Knaccudukarmsa rocTHHHAIL COTIIACHO HOPMATHBHOM JOKYMEHTAI[MH

10.MesxxmyHapoHas KIacCH(pHUKALNS TOCTHHUIL ¥ CPEJICTB PAa3MEIIECHHS

11.OcHOBHBIE W TOTTOJTHUTETBHBIE YCIIYTH, TPEA0CTABIIIEMBIE TOCTHHHUIICH

12.Bumsl OCHOBHBIX YCIYT B TOCTHHUIIE, TIPaBHIa U OCOOEHHOCTH HX
IPEIOCTABIICHHUS.

13.Crangaptel kauecTBa OOCITYKUBAHUS IIPH IPUEME K BBIITMCKE IOCTEM

14.06mue cranaapTsl o0ty )kuBaHuA. MexIyHapOIHbIE CTAHIAPTHI
00CITyKUBaHUSA

15.1locenenue B HoMep. BpydeHue Kiroua u CONPOBOKIACHHE 10 HOMEPA.
JleMOoHCTpanws ¥ Ha3HAYEHHE HOMEPA.

16.00mue npapuiia npremMa, perucTpaly U Pa3MeIIeHHs TOCTEH.

17 Tlpasuna npuema, perucTpalyy U MOCeNIeH s TOCTeH, TPy, KOPIIOPaTHUBHBIX
rocTen

18.IIpaBumia pacyeTa OIIaTH 3a MPOKUBAHKE

19.Bunpl pacueToB 3a IPOKUBaHKE U JIOTIOIHUTEIbHBIC YCIIYTH, IPABHIa HX
oopmaeHIT

20.JOpuguaeckue acieKTH! U MPaBWJIA PErMCTPAILMH MHOCTPAHHEIX TOCTEH

21.0cobennoctu obenmysxupanms VIP-rocrei

22 .PeueBble CTaHIAPTHI TIPH OOIIEHWH C TOCTSIMHU

23.1IpaBuiia NOBEACHUS B KOHMIUKTHBIX CHTYAIMSIX C FOCTIMHE

24.Ctpecc. CriocoObl BHIXOA U3 CTPECCOBBIX CHTYALIHIA.
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25.Bugsl cornamenui (ZOrOBOPOB), mMpaBmiIa UX COCTABJICHHUSA, IOPSIIOK
COTJIACOBAHUS | TIO/ITACAHMS
26.1IpaBuna oOpMICHHS CUETOB 3a HIPOXHUBAHUE M NOTOJHHUTENIBHBIE YCIYTH
277.Bujibl OTHETHOMN JOKYMEHTALHH, IIOPAZIOK BO3BPATa IEHEXXHBIX CYMM I'OCTAM
28.CrannapTe! KauecTBa 06CITy KUBAHUS FOCTEH IIPU BBITTHCKE
29.Bupl MeK/lyHAPOIHBIX ILIATEIKHEIX CHUCTEM, TOPOJKHBIX YEKOB, EBPOUEKOB,
ITACTMKOBBIX KapT, PEKBU3UTHI IJIATEIKHBIX JOKYMEHTOR
30.Hanuansrit pacuer 3a mposxusanue u AOIOTHUTENBHBIC YCIIYTH, IPABKIIA €I
oopmiteHHS.
31.Besnamranblit pacyer 3a MpokUBAHMC 1 AOTIOJIHUATEIIBHBIE YCITYTH, MPABMIIA €r0
- obopmiteHns
32.ByXrantepckue JOKyMEHTH 1 TPEOOBAHMS K X COCTABIEHHIO
33.1IpaBuia BEIIOMHEHHS HOIHOTO ayauTa
34.I1pasuna pabors! ¢ mE(GOpMALMOHHOH Ga30it JIAHHBIX TOCTHHHMIIBI
35.Houro# moptse: QyHKIMOHATBHBIE 063aHHOCTH
36.IlpurumrTe! B3anMoneticTBAS CitysK65! IpUEMa U PasSMEIICHHS ¢ IPYTUMHE
CIIy>kKOaMH TOCTHHHIIBI.
37.Poib NeATeNbHOCTH TYPHCTHIECKIX OMEPAaTOPOB U TYPUCTHUECKUX areHTOB Ha
PBIHKE TOCTMHHYHEIX YCIyT
38.CoBpeMEHHOE COCTOSIHIE FOCTHHHIHONO OnsHeca
39.1Ipo6eMBl COBPEMEHHOIO rOCTHHHIHOIO OuM3HECa W IMyTH WX permeHus
40.ITepcieKTUBEL pa3BUTHS PBIHKA FOCTHHHYHBIX YCIIYT
IlpumepHbIe Bonpocs! st yeTroro 0mpoca (KOHTPOJILHBIX pador) mo MJIK
02.02 Yupasaenue nepconaiom:
OCHOBHBIC TEPMHUHBI U TIOHATHS. DTAITHI Pa3BUTHSA MOCTHHHYHON HHIYCTPHU
OCHOBHEIE TEHIERIIMHT PasBATHS HUH/YCTPUH TOCTEIIPHUMCTBA
OCHOBHBIE TEHIEHIIUN Pa3BUTHA MEXAYHAPOIHOTO TYypU3Ma
XapaKkTepUCTHKH MOCTHHHIIBL, NIPU3HAKK TOCTHHHALIEL.
Cucremb! KTaccu(puKamy rocTa I
DyHKIMOHAIILHOE HA3HAYECHHUE rocTHHUI. OCHOBHBIE CITYKOBI TOCTHHHTHOLO
TIPEATPUATHS
lloHATHE M XaPaKTEPHCTHKA rOCTHHHYHONO IIPOJYKTa.
8. TloTpeGurenbckue CBOKCTBA TOCTHHUYHONO NPOJYKTA U €r0 CTPYKTYpa
IloTpeburensekue cBOHCTBA FOCTHHRYHORO OPOAYKTA | €r0 CTPYKTYypa
9. JInnensuposanwe, CTaHapTH3aANKA, CePTH(DUKANNS, TOKA3ATEIN KaUuecTBa
TOCTHHWYHBIX YCITyT
10.ITpodeccuonansHoe MacTEPCTBO TOCTHHUYHBIX PAOGOTHUKOB (BBICOKAS KyJIbTypa
OOCITY>KMBaHUs, TAKTUYHOCTS, JO00POKETaTeNbHOCTD, 3HAHUE IICUXOJIOTHH,
YMEHHE COONMIOAATE HOPMbI MESKIYHAPOIHOTO 9THKETA).
11. Tansr kauenToB roctaamnm. OcoBeHHOCTH KOHTaKTa MEePCOHANTA ¢ KIIMEHTAMKI
12. Tumsr npeanpustiit maramms, Meronst o6¢myskuBanus. PernavenTams
porecca 00CmyKUBaHUs
13.TlpaBuna paspermenms KOH(JIMKTHBIX CHTYaI[Hii.
14 IIpumepsr sxamo6 KIIUCHTOB, IICUXOIOTHYECKHE PO KOHMIUKTHBIX KTHEHTOBR.
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5.1.4. OueHouHble CPEACTBA IS MPOBEACHHS MTPOMEKYTOYHOM ATTECTALUH

5 Junele [Tpumepsl
Dopma IlpaxTuaeckuii
s A— 3HaHuA Ymenust i — Ka4yecTBa OLIEHOYHBIX
CTYIEHTa CPEACTB
Dx3aMeH KonTpons Onenka Ounenka Onenka Bomnpocer
3HaHU YMEHHs HaBBIKOB CIIOCOOHOCTH | MPUIIArarTCs
0a30BbIX TTOHUMATh JIOTHYECKOTO IPaMOTHO H
TIOJIOKEHHH CIIELMANbHYI0 | COIOCTABJIEHUS | YETKO
OUCLUUIUIMHBL | TEPMHUHOJIOTHIO | H W3JIaraTh
XapaKTEepPUCTUKK | MaTepHa
00BEKTOB
3auer KonTpons Ouenka Orenxka Ouenka Bompocsr
' 3HAHMA YMEHHS HaBBLIKOB CIOCOOHOCTH | MPUJIAraloTCs
6a30BbIx NOHUMATD JIOTHYECKOTO IPaMOTHO H
TIOJIOKEHUH CHELMANLHYK) | CONOCTABJIEHUS | YETKO
OUCLMIUIMHBL | TEPMHHOJIOTHIO | U H3JIaraTh
XapaKTePUCTHKK | MATEPHUAI
00BbEKTOB
FK3aMeH KonTpons Ouenka Ornenka Orenka 3ananus
kBamuduka | 3HAHMS YMEHHS PeIaTh | HABBIKOB CIIOCOOHOCTH | MPUITATAKOTCSE
LHOHHBIHA 0a30BbIX THIIOBBIE JIOTHYECKOTO rpamMOTHO U
NOJIOXKEHUH 3aJa4u B MBILLIEHUS [IPU | YETKO
OUCLUAIUTHHBL | obmactu pEIIeHUHM 3a7lad | M3JIaraTh X0
npodeccuoHans | B 00nacTu pelmeHus
HOM npodeccHoHamL | 33134 B
NeATEIBbHOCTH | HOM obnacru
AEeATENbHOCTH npogeccuona
JIBHOM
e TeNbHOCT
U
apryMeHTHPO
BaThb
PE3YIIbTATHI

IIpumepHbIe BOIIPOCHI 1151 IPOBEICHHUST IPOMEKYTOUHOM ATTeCTAMH (3K3aMeH)
no MK 02.01 Opranusanusi JesiTeIbHOCTH CJIyK0bI NpUeMa, pasMelIeHHs! W
BBINMHCKH I'OCTEH:

l. Crpykrypa u pomb ciyxOsl TIpueMa ¥ pasMeleHus B (DOPMHPOBAHHH

TOCTHHWYHBIX YCIIyT

2. Kaxoe 3HaueHMEe HMeeT ciyx0a TpuUeMa M Pa3MENICHHS B OTENe, KaKOBa
CTPYKTYpa CIIyKOBI, Kakue (haKTOPhI BIUSIOT Ha €€ (POPMHUPOBAHHE.

w

Packpoiite GyHkmu anMUHICTPATOpa CITyKOBI IPUEMA U PA3MEILIEHHS.

4. Kaxum o6pasom opranuzoana paGora Ciry Ol IIPHEMa ¥ Pa3MEIIEHNs, KAKOBEI
ocoberHOCTH rpaduka paboThl COTPYTHHUKOB.
5. Packpoiite QyHKIIMM HOYHOrO ayauTa, KAaKOBa pONb HOYHOW CMEHBI B
(YHKIMOHUPOBAHUM CITyKOBI.
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6. Packpoiite ¢yBKnuM mHEBHOH U BEUCDHEH CMeH cimykOel mnpuema wu
pasmemenns. C Kakol IIeIbI0 BBOIATCS JOTIOMHATE/IbHEE CMEHE] COTPYIHHUKOB
CITy>k0bI IIpHEMa M PasMeIeHHU.

7. Kaxyro posb BEIIONHSET PYKOBOIHTETD CITy>OBI IPUEMA U PASMEITICHES, KAKUE

TPeOOBaHMs IPEABABIAIOTCSA K KAHIUIATAM HA 5TY AOMXKHOCTb.

8. Packpoiite cymroCTH nporiecca 00CITy)KUBaHUSA TOCTE B OTeE.

9. Kakue Bumsl tapudos npumensorcs s TOCTUHWYHON HMHIYCTPHH, B 4eM HX
0COOEHHOCTb.

10. Kakie BHIBI CKHIOK, W B KaKHX ClIy49asX HCHONIB3YIOT TOCTUHWYHBIE
npennpusAtus. IIpusenure npumepsr.

11. Kaxwue daxrops! Bustor Ha (opMupoBaHuE mEHEI.

12. Y10 Takoe makersl yenyr B TOCTHHUIE, C KaKOW LETBI0 OHH MPHMEHSFOTCA.
ITpusenure nprMmeps.

13. M3 kakux 3TanoB cocTouT [poIleypa IOCeNeHus rocTd . B yeM cymHOCTS u
3Ha9eHUe «BeTpeun u MpHBETCTBHA rocTeily, Kakme TPeOOBAHUS IPUMEHSIOTCS

| K JJAHHO TIpOIIeAype.

14. PackpoiiTe pasmirdmbie THIIONOTHE TOCTEH OTEs.

15. Packpoiite TexHomoruo u IMOPANOK PETHCTPALIMK TOCTEN OTeIs.

16. B wem ocobennocTu 0(OPMIICHUSI TYPHCTCKHIX TPYIIL B OTEJIE.

17. CormacHo, kakum HOPDMATHBHBIM ~ JTOKYMEHTaM M KaK OCYINEeCTBIIAETCS
PETHCTPALUs WHOCTPAHHBIX TPAXKIAH.

18. Ilpu xakmx yciaoBusx MHOCTPAHHBIC IpaXlaHe He MOMIEKAT yUeTy MO MECTy
NpeOBIBAHKA.

19. Packpoiite mpaBwia samonHenwms QopMEl  yBemOMICHHWA O IPUOBITHH
UHOCTPAHHBIX I'PAXKIAH.

20. Kakum 06pasom coTpynauku CIy>KOBI IPHEMA M Pa3MEICHUS BBISICHSIOT

KpeIUTOCTIOCOOHOCTD KIIMEHTOB, B YeM CIOKHOCTH TAHHOMN IPOLIEAYPHI.
21. Bpouuposanue: TOHATHE, HCTOYHUKM  3asBOK, KaHAIBl 3afBOK HA
- GpoHHpOBaHUe. |

22. Yt0o moHMMaeTcA NOX HAa3sHAYCHHEM HOMEpa, KaKWe€ MOMEHTHI HEO0OXOMUMO
YYHTBIBATh NP Pa3MEILEHHUN TOCT.

23. Packpoiite Hopsaaok npomuienns IIPOKUBAHUSA TOCTEH B OTele.

24. KaxoBBI IPUYHHET H [OCIE[0BATEIBHOCTE IIEPEBO/IA TOCTS U3 OJHOTO HOMEpA B
APYTOH.

25. KaknM 06pasoM ocymecTsisercs OKOHYATE/IbHBIN PACYET C TOCTEM.

26. PackpoiiTe CyIHOCT U npaBwiia 0(OPMIIEHHS BhIE3/1a.

277. PackpoiTe CyIIHOCTh TEXHOMOTHH 00paboTKy 3aj1BOK Ha GPOHMPOBAHME: O
TeNe(OHy, MHCBMO-3aABKa, 110 (hakcy.

28. Packpoiite CyIIHOCTE TEXHONOrHH TIOATBEPK/ICHNsT OPOHUPOBAHKS, aHHYITSLAH
OpoHMpOBaHUA.

29. BpoHMpOBaHME MO TAPAHTHIO KOMIAHMH P KOpIIOpaIuu

30. Herapamtupoannoe OpoHupoBaHue

31. Koamrmenrt sarpysku rocruammsr: NOHATHE, MOPANOK PacyeTa, 3HAISHHE

32. OcobenrocTr 0thopmITeHMS TYPUCTCKHUX I'DYIIII B OTENE

33. Tlopsimok pacaeTa 1 o(OpPMITEHHE BEE3NA FOCTS 13 TOCTHHUIIBI
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34. TlpaBuia TIOCTAHOBKH HA MUTDALMOHHBIA y4eT B TOCTHHHIIE, HOPMATHBHEIE
JOKYMEHTBI, PEryIMpyIOIHeE TaHHYIO IPOLEAYPY

35.0xapakrepusyiite ~ TOCTHHHYHBIE  HOMEpa B POCCHMCKOH  CHCTEME
KI1acCuUKaIiu.

36. HasoBure npaBuna Tene(oHHOTO STHKETA.

37 IlpaBa u 06S3aHHOCTH TOCTA W TOCTHHHITEL. IMopanok npencrapieHus IIATHBIX
1 OECILTaTHBIX YCIIYT.

38. Pacckaxxute 00 OCHOBHBIX TPABHIAX [OBEICHMUS COTPYIHHUKOB TOCTHHHIIEL.
[onatue «apecc-kom»

39. Pacckaxxute 00 HCTODHH BO3HHKHOBGHHS W Pa3BUTHA TOCTHHHYHOI'O
X034MCTBA.

40. OxapakTepu3yiiTe [eNeHIE TOCTAURIIHEIX NPEANPUATUN 10 QYHKIHOHATEHOMY
HA3HAYEHHIO.

IIpumepHbie BONIPOCHI /ISt YCTHOr0 0Ipoca (kxoHTpOILHBIX paboT) mo MJIK 02.02
YnpagJjieHne nepcoHaioM

1. KakoBO COOTHOIIECHHE HHyCTPHH TYpH3Ma U HHJTyCTPHH TOCTEIPHUMCTBA

2. KakoBBI 0COGEHHOCTH  CTPYKTYpHI HHIYCTPUM TypHW3Ma U

UHIYCTPHH OCTEIIPHEMCTBA

3. llpuBeuTe TNPHMEPH OTEYECTBEHHBIX W 3apyOeXHBIX B3IIIII0B Ha
IpOOIeMy CTPYKTYPHPOBAHHUS HHIYCTPUH TYPH3MA 1 TOCTEIPHUMCTBA.
Uro Takoe rocrenpuuMcTBO
llepeunciure BHENIHNE (HAKTOPBI PA3BHTHSA WHJYCTPHH TOCTETIPHHMCTBA.
llepeuncnmre BHyTpeHHME (PaKTOPEI PA3BUTHS HHIYCTPHHU F'OCTETIPHAMCTBA.

Kakue Mepb! mpenpuauMaeT oTems U1 peoIome ns Ce30HHOCTH
Bsinenire u oxapakrepusyiiTe 0CHOBHBIE TeHIEHIHHT Pa3BUTHA MHIYCTPHH

rOCTEIPUUMCTBA.

9. HasoBute OCHOBHBIE TEHIEHIIUY PA3BUTHS MEXIYHAPOJHOIO TYPH3MA.

10. B kakmx wHanpaenenmax Gymer Pa3BUBATECS — MEXKAYHAPOIHASA
- TOCTHHHMYHAS MHIYCTpUA B Ommkaimue 10-20 ner

11.IlonbITakiTech MPOBECTH CPaBHUTENBHBIN AHAIH3 OCHOBHELX Moaenei
TOCTEIIPHUMCTBA.

12.Pacckaute 0 HAPABIEHUAX U TIEPCIEKTHBAX pasBuTHA (PpaHIAN3HHTOBHIX
OTHOIICHHUH B TOCTHHHYHOM Jelie.

coalba i

13.Kakue BUIBI rOCTHHMYHBIX LENel BB 3HACTE

14 IToprotoBbTe Kparkoe coobmenue o6 OIHOM W3 HaubojIee H3BECTHBIX
TOCTAHUYHBIX IEIIEH.

15 Pacckaskute 06 OCHOBHBIX MOJIEITSIX OPraHu3anuy TOCTHHHYHOTO JIe)Ta.

16. Jaiite onpenenenue moHsTHIO «yCIIyray.

17 Kakue pa3sHOBHIHOCTH YCIyT BBI 3HAETE

18.1lepeuncure (pyHIaMEHTATBHEIE XapaKTEPUCTHKH YCIIYT.,

19.Beiaenure OCHOBHBIE K cneuucbﬁqgclzlme 4EPTHI TOCTHHUYHBIX YCIIYT.



20.TIonsaTHE B XapPaKTEPUCTHKH FOCTHHHIHOLO IIPOAYKTA.

21.Ilepeuncnure NOTPEOUTETBCKEE CBOKCTBA TOCTHHAYIHOIO IPOJYKTA.

22 KaxoBa CTpyKTypa rOCTHHHIHOTO npoaykra. Ilepeuncanre ee oco6eHROCTH.

23.Yro Takoe «npodeccHoHabHas 9THKa), KAKHE DJIEMEHTEI ee 06pasyroT

24 Ilepeunciure OCHOBHEIE JIMYHOCTHBIE KAUECTBA PabOTHUKOB I'OCTHHHYHBIX
HPEATPUATHIA.

25.Kakue THITBI KITMEHTOB 10 0COBEHHOCTIM HX IIOBEICHUA BBIACIISAIOT?

26.0xapaKTepH3yiTe OCHOBHBIE THTIB KIIHEHTOR TOCTHHHIIBL.

27 . KakoBbl 0COOEHHOCTH paboTEI mepcoHana ¢ KaxiabiM 13 BEIJICJICHHBIX THIIOB
KJIAEHTOB

28 Kakue THIIBI KIMEHTOB BhIEgeT B, A. Ksapransnos? OcobennocTs paGoTs ¢
HUMH.

29 Kakumu coobpaskenusamu PYKOBOZACTBYIOTCSI KIIMEHTHI [PH BEIGOPE
KOHKPETHOTO OTEJIs

30.910 Takoe KynbTypa cepBHca, KaKue ec Pa3sHOBHIHOCTH BEI 3HaETe

31.HasoBure BaskueHmue 0co6EHHOCTH B3aUMOJICHCTBHS TEPCOHANA OTENIS C
KIIHEHTAMH.

32.Pacckaxure, 4T0 BEI 3HAETE O KaTeTOPHH «TPYIHBIX TOCTEH.

33.Kakue TAmsl TpYAHBIX TOCTEH BBIIEIISIOT

IlpumepHble 3amanus mas nposexenust KBAJUPHKALIMOHHOI0 3K3aMeHa 10
ITM.02.

1. Bl — aqMuHECTPATOp roCTHHUIEL «3Besza». B ckopom Bpemenu B paMKax Barneit

TOCTMHHUIBI OyAeT MpOBENCHA KOH(pEpPeHIus, YJaCTHUKH KOTOPOW - IIPENCTABUTEIH

KpYIHBIX CTPOUTETBHBIX (GupM. B cBsa3u ¢ stum Bl oxmmaere 3ae3/la TPYIIIBI

OusHecMenoB. Jns pmaHHOM KaTeropuM rocred ObIM  3a0pOHHPOBAHBI HOMeEpa

KaTCropuu amnapTaMeHTHI, a TaKKe PSAA TOTOJHUTEIHHBIX yeayr. Tum maranus,

KOTOPBbIH Bel uM nipemnosxumm — BB,

®opmynuposka 3axanus

1. Kako¥f tunm rocrummanroro NpennpusaThsa  BeIOpamu  GusHecmenn1?  Jlaitte

XapPaKTEPUCTHKY.

2. OnammuTe mporecc BeTpeyn, PETUCTPaiy U Pa3MEIECHUS FOCTEN.

3. Kakue mononsuTembubie yCIyr# Bel MOTIIH 6bI IpEIOKATE TOCTSIM?

4. Tlouemy Bsi HNPEUIOKHIIA  HMMEHHO TakKoH THN THATAHHS? Haiite ero

XapaKTEPHUCTHKY.

2. Ber — crapmmif AAMHHUCTpATOp. Bama 3amaya — cocrasuts rpaduk cmMeH Ha

Hememo. Ilomumo 3toro, Bam HE0GX0AUMO 03HAKOMUTECS C 3aIMUCSIMH TOCTOSJIBIIER B

KHUre «OT3BIBOB M IPEIIOKEHMIN. IIpu mposepke Brr o6Hapys OTPHLIATEILHEIC

OT3BIBEL, ¥ BCE OHM OBLIM OCTABJICHHI 3a TIOCIEAHNAE 2 JTHS: MEJUICHHOE 00CITyKHBaHMe,

OIMHMOKK TIpH  OopMITCHAH AOKYMCHTOB, HEBHHUMATECIIBHOCTE K TOCTAM, W JakKe

rpydocts. Ber3eas rpymmy 4IMUHUCTPATOPOB, PabOTaBIINX B 3TH IHH, BBl BELICHMIM
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IIPUYMHY HEIOYETOB — YCTAIOCTh COTPYAHUKOB H3-32 HEKOPPEKTHO COCTABIIEHHOI'O
pacrmcanus. JlaHHble COTpyIHMKH paboTamm 6 mHEH 0e3 BRIXOAHBIX, H KAXKIOMY H3
aIMAHHCTPATOPOB NPUXOAMIOCh BBHIMTH B [IHEBHYIO CMEHY IIOCIE€ HOYHOH. B
TIOHUMAETE, YTO HEOOXOIAMO CPOYHO CKOPPEKTHPOBATh PACIIMCAHHE.

PopMyHMpOBKA 3aJaHUSA

1. Ilouemy rpadux pabOTBl COTPYAHHKOB JAHHOTO TOAPA3ACIHCHUS SBIIACTCS
nocMeHHBIM? Kakue CMEHBI BBIIEISIOT?

2. OT dero 3aBHCUT YHCIEHHOCTh AJAMHHHCTPATOPOB B Kaxmod cmene? Kakue
IapaMeTpsl  HEOOXOAMMO  YUMTHIBATH IPH  COCTABJICHWM  DPACIOHCAHHA IS
aIMHHHCTPATOPOB? _

3. KakoB mopsamox paboTsl ¢ KHUro# «OT3BIBOB U npennoxkenuiin? Ilouemy mannas
«KHHUTa» ABJISETCS JOKYMEHTOM CTPOrOM OTYETHOCTH?

4. Kaxum 06pa3oM CTapImuil afMHHUCTPATODP JOJDKeH paboTaTh ¢ HEJOUETAMH CBOMX
nomuuHeHHbIX? KakuM 06pazoM MoxHO u30ekaTh (PU3HYCCKON W TICHXOIOTHYECKOM
YCTaJIOCTH COTPYAHUKOB TaHHOTO HOApPA3aesIcHus?

3. Bel — agMuMHECTpPaTOp rOCTHHMIBI «3Be3ga». Bam Ha cTOMKY reception 3BOHHT
IOCTOSJICI M JKAIYeTCs Ha OTCYTCTBHE I'OPAYCH BOIBI, 8 TAKIKE Ha CIIMIIKOM IOJITOE
OXHIaHWEe OOCIy:KMBaHMA B HOMEp. Bbl obeluaere pazobparhcs ¢ cHUTyaruel u
CBA3AThCA C TOCTEM IMO3AHEE. ['OpAIyI0 BO/Y OTKIIOYMIMA BO BCEM TOCTHHHUHOM
KOMILICKCE B CBA3H C aBAPUCH HA CTAHIMHK. Y3KUH HE JOCTABUIIA B HOMED MO IPUYHHE
HEKOPPEKTHO NMPHHATOM 3aSBKM — HEBEPHO YKa3alM BpeMs MOJAYl OJKOL B HOMEP
(Bmecto 19.00 3ammcarm 21.00).

PopMyIHpPOBKA 3aaHUS

1. KakoBBI OCHOBHBIC IPHHIMIIEI Pa3PeIlcHHs KOH(MIMKTOB C TOCTAMH DPa3iAYHON
KaTeropwu?

2. Kaknx HOpM 3THKH HEOOXOAUMO IIPHIEPIKUBATHCA B TAKUX CHTYALMAK?

3. Kakum obpasom Bl paspemmre monoGuyro curyammio? CocTaBbTe BapHAHTHI
BO3MOXKHOI'O IMAJIOTa ¢ TOCTEM.

4. Kakne mMepsl HeOOXOMUMO NPEANPHHATE, YTOOB CIVIAMUTh BIIEYATICHHE TOCTS OT
npeOrsiBanna B Bameit rocrunune?
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6. OGYUEHUE CTYJAEHTOB - UHBAJIMIOB 1 CTAEHTOB C
OI'PAHUYEHHBIMHA BO3MOXKHOCTSMMU 3/1I0POBbLS

[Topsmoxk  oOydeHHS  WHBAIMIOB M  CTYAEHTOB C  OrPaHUYECHHBIMHU
BO3MOxkHOCTsMH  onpeneneH Ilomoskermem KyOl'Y «OG6 o00ydeHUH CTYACHTOB-
HMHBAJIUIOB ¥ CTYIEHTOB C OTPAHHYEHHBIMH BO3MOXKHOCTSAMH 30POBBS».

Jlnsg v ¢ OrpaHMYEHHBIMH BO3MOMKHOCTSAMH 3J0POBBS  IIPEIYCMOTPEHBI
00pa3oBaTebHbIE TEXHOJIOIMH, YIUTHIBAIOIINE OCOOCHHOCTH M COCTOSHHSA 310POBbA
TPETHUX JIHII.
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7. IOIIOJTHUTEJIbBHOE OGECIIEYEHUE
ITPO®ECCHOHAJBHOT'O MOJIYJIS

KpaTkuii KOHCIIEKT JTeKIHOHHOT0 3aHATHS MJIK 02.01
Opranusamus JesTeTbHOCTH CIIyKObI IPHEMa, Pa3sMemeHus ¥ BBITHCKH
rocrei

IloHsITHE TEXHOJOrHYECKOro UHKJIA OGCIY:KHBAHUSI H €ro CTPYKTYPHBIX

KOMIIOHEHTOB.
CoBpeMeHHBIH OTeNb — 3TO CIIOKHBIN 1 XOpOIWO OTJIAXKEHHBIN MEXaHW3M. 30eCh
BCE paboTaeT Ha OKa3aHHE KAUECTBEHHBIX ycayr roctio. Jlma obecnedenus paboTsl
TOCTHHUIEI HEOOXOIUMO MHOMKECTBO PA3HBIX MPO(ECCHit — 5T0 OOCITYKUBAIOIIHH |
YIPaBJIAIOLIAH [IEPCOHAI.

Brrcokoe xauectBo obciyxuBanus rocreit o6ecneunBaeTes 06mMUME YCHIIHSIMH
PabOTHHKOB BCEX CITYKO TOCTHHHIBI, TTOCTOSHHBIM H >(PEKTUBHEIM KOHTPOIEM CO
CTOPOHEL 2/IMHHHCTPAUMH, TPOBEICHAEM PabOThI 10 COBEPIICHCTBOBAHMIO (GOPM M
METOZIOB O0CIY)KMBAHMSA, H3YICHUS U BHEIPEHMS [IEPEIOBOTO OIBITA, HOBOH TEXHUKH
M TCXHOIOTWH, paCIUMPEHHE AaCCOPTHMEHTA U COBEPLICHCTBOBAHHE KAYECTBA
TIPE/IOCTaBISIEMBIX YCIIYT.

OcHOBHAA JEATENBHOCTE TOCTHHHIBI CB33aHA C OKA3AHEEM YCIyT  TIO
NPOXHUBAHMIO. [Isi CO3/aHMA HEOOXOMMMBIX YCIIOBHM Ui IPOKUBAHUS TOCTEH
HEOOXOMMMO /1aTh MOHATHE O TEXHOIOIMYECKOM LIHKITE 00CITyKUBaHUS KIIMEHTOB B
TOCTUHHIIE.

Cormacro «IlpaBuiaMm NpenOCTaBIEHUA T'OCTHHHIHBIX yciyr 8 P®O» ot 09
okTs0pst 2015 roma Nel085 «HCHOMHHTEND AOMKEH OGECHCUHTE KPYTTIOCYTOYHOE
oopmITeHIEe OTpeOuTeNEH, TPHOBIBAIONMX B TOCTHHHUITY W YOBIBAIOIIUX U3 HEEY.

PaoTa rocTHHHUIBI — 3TO HEHpephIBHOE IPOU3BOJICTBO, MOATOMY T'OCTUHHUIA
pabotaer 24 yaca B cytku, 365 mHeit B roxy.

Texuomoruuecknii  mukn  oBCIyKMBAHHA [I0Ipa3yMeBaeT  TPOIECC,
OXBATBIBAIOIIMN MEPHOS BPEMEHH OT MOMEHTA, KOrjia MNOTCHUHAJBHBIA KIUEHT
CBASBIBACTCA MO TENC(OHY WM MHBIM CrOCOGOM C TOCTHHMIEH H 10 OIIATHI
FOCTHHWAHOrO CYeTa, STOT NPOLECC B TOCTHHHIIE BCEX KATErOPHit MOKHO TIPE/ICTABUTE
B BHJIE CIIEAYIOIIHX STAIOB:

- OpOHHMPOBaHHE KATETOPUH HOMEPA,

—  TPHEM, PETHCTPALUA B PA3MENIEHHE TOCTE;
—  0oDbciy)KHBaHME TOCTS BO BpeMs IIPOKUBAHUSI,
—  Pacyer | BBIMHCKA FOCTS.

Opranuzaims  TeXHOIOTHYECKOro npornecca OOCIYXHBAaHUS B T'OCTHHHIAX
ABIACTCA CTAHIAPTHOM 1O 3TOMY THIy NPEANPUATHE, OJHOBDEMEHHO B KaXKJIOM
MPEATIPUATAN  COIJIACHO  PasMEPOB,  CTPYKTYPHl  OpPTaHH3ALHW, KaTeropun
TEXHOJIOTHYECKHUH IPOLIECC XapaKTEPHU3YETCA OIPeIE/IEHHON HICHTHYHOCTIO.

TexHomoruss 0GCIYKHBAaHUS KIHEHTOB B TOCTHHHIIAX XapaKTepPH3yeTCs
IHKTIIHOCTBIO — MOCIICNOBATENBHEIM IOBTOPEHHEM IPOIECCA 00CIY)KUBaHKS TOCTS
OT BPEMCHHM €T0 IPHOBITHA B OTETh O OKOHYATETHHOrO OThE3/1a U3 OTEJIS.

TexHonOrmueckuii UK OOCITY>KHMBAaHHS —  9TO YHUGDHIMPOBAHHBI
CTaHJaPTHEIA 00BEM YCIIYT ¢ ONpeaeNeHHOMN MOCIEI0BATEIbHOCTRIO IPENOCTABIICHUS,
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KOTOPHIM HaMEPEH BOCHONB30BATHCs KIIMEHT W IPE/UIaraeT CPe/ICTBO PasMEICHUA BO
BpeMs MpeObIBaHUA KIMEHTa B TOCTHHHUIIE.

IlepedeHb yCIyr, WX KadeCTBO, B TEXHOJIOTMYECKOM IIMKIE MOIYT OBITH
JIOCTATOYHO BAPUATHBHBIMHM, OJHAKO OCHOBHBIE OTambl, IOCIEI0BATEIBHOCTD
NPENOCTABICHAS TJABHBIX YCIYyr Ha KaXJOM JTalle Bcerga oOecreurMBacTCs B
ONPEAEIICHHOH IIOCIIEeN0BATEILHOCTH.

PaccMOTPEM  OCHOBHBIC  IPOLIECCHI  ATAlOB  TEXHOJIOTHUECKOTO  LHUKIA
00CITYKHBAHHS TOCTEH B MPEANIPUATHAX TOCTUHUIHOIO CEPBHUCA.

Tecrosbie 3aganus MJIK 02.01 Opraauzanus qesaTeJIbHOCTH CIy:K0bI IpHeMa,
pa3sMemeHusl M BHITUCKHU IOCTeH
I Bapuanr
1. TIponeaypy mOCENEHHUA FOCTS MOKHO YCIOBHO PA3JAEIUTh Ha CIEAYIOIIHE STAIBI.
a) BCTpeYa ¥ MPUBETCTBUE TOCTS, PETUCTPAINS, BEIICHEHHE BOIIPOCOB
IUTATEKECTIOCOOHOCTH, HA3HAYCHUE U BCEJICHUE B HOMED
0) BCTpeYa ¥ MPUBETCTBUE TOCTA, PETUCTPAIis, HA3HAYEHHE U BCEJIICHHE B HOMED
B) BCTPEUa W IPHUBETCTBUE T'OCTS, PETUCTPALKs, BEIICHEHHE BOIIPOCOB
IUIATEKECTTIOCOOHOCTH, BCEJICHHE B HOMED
2. OTMETHUTH, YTO HE OTHOCUTCA K (DYHKIIMSAM pErucTpaTopa
a) 3a00Ta 0 KIIMEHTax
0) perucTpanyd 1 pa3MeIICHUE KIIMEHTOB
B) yOOpka HOMEPOB
3. I'paduk paGoTs! pabOTHUKOB Ci1y>KOBI IPHEMA U Pa3MEIICHUS
a) ¢ 08.00 no 18.00 gacos
0) KpyIJIOCYTOYHO
B) ¢ 06.00 mo 20.00 gacos
4. PaccumraiiTe CTOMMOCTD NpOkuBaHus: KireHT 3acemwicsa B 13.00 18.07.2011 r.,
Beiexast 17.00 23.07.2011 r., crommocTts HOMepa — 3000 pyOnei.
II BapuanT
1. ®yakEA cy>KOBI MpHEMa U Pa3MEIIeHI
a) BCTPEYa M PErHCTPAIHS TOCTEH
0) BCTpeda, perucTpanys 1 pasMelleHle rocTei
B) OPOHMPOBAHNE MECT B TOCTUHUIIE
2. BO3MOXHBI CIEAYIONTHE BBl BCTPEY KIIMEHTOB TOCTHHUIIBI
a) Ha JAJTPHUX MOJCTYIAX K TOCTUHHUIIE
0) Ha OMMYKHUX TIOACTYIIAX K TOCTHHHUIIE
B) Ha JAJIBHUX MOJCTYTAX M Ha OJMKHUX MOACTYIAX K TOCTHHHUIIE
3. OyHKIHHA TOPTHE
a) oOpPMIIAET Pa3peLICHIE Ha NIOCETICHUE IPaXKIaH 110 MPeIbABICHHIO aCIIOPTa HITH
JIPYroro TOKyMEHTa, YIOCTOBEPSIOIIET0 THIHOCTh
0) HHCTPYKTaXX PaOOTHHKOB
B) MOTHBaIMA pabOTHUKOB
4. Paccunraiite CTOMMOCTS NPOKMBAHMS: KiueHT 3acemmwicsa B 11.00 15.06.2011 .,
Beiexait 19.00 22.06.2011 r., crommocts HOMepa — 4000 py6ieii.
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III BapuanT

1. AgMuHHUCTPATOP TOCTHUHHIBI JOJDKEH NPUBETCTBOBATH TOCTS 32 CTOMKOM
a) cuas

0) cTos

B) CHJIS WIIX CTOSI

2. OyHKIMH MIBEHIAp

a) paboTa ¢ moYTOH U COOOIICHUAMMU

0) BCTpeYa ¥ MPUBETCTBHE KITMEHTOB TOCTHHHIIBI

B) pacyueT KJIMCHTOB IIPU BHIC3/C

3. ITocnenoBatenbHOCTh YOOPKH IBYXKOMHATHOTO HOMEPA

a) TOCTUHAS, CIIATBHS, CaHy3ell

0) crianmbHs, FOCTHHAS, CAHY3e

B) CaHy3€Jl, CIIaJIbHSA, TOCTHHAS

4. PaccumraiiTe CTOMMOCTh MPOKUBAHKS: KIMEHT 3acesmica B 15.00 15.06.2011 r.
Beiexan B 17.00 22.06.2011 r., croumocTs HOMepa — 4000 pybiiei.

>
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PEIEHIAH
#a pafosyio IporpanMMy fo NROYPECUHOHANLHOMY MOIYIIH0
I, €2 «llpstey, D2 MLIHSHME I BHITICKA IMOCTEH»
no coenpagsrearn 43,0211 «octrnusapil cepBrC»

Pabouan nporpamma 1M .02 Hpuem, pasmerienue ¥ BLHITIKHCKA TOCTeH pa3paboTaHa OCHOBE
PenepanbHOrO rocymapersedsoro obpasesarensHoro cranmapra (PI'OC) mo crnenManbHOCTH
cpenHero mnpogeccnonaneHore obpasosanust (CIIO) 43.02.11. «ocTHMHHYHBIE CEPBHCY,
YTBEPXKACHHOTO NpHiazom Mumicrepersa obpasoranys 1 Hayku PO ot «07» mag 2014r. Ne 475
«06 yTBepKmeHWH (PENEpParBHOTO TOCYZAPCTBEHHOTC OOpA30BATENbHOTO CTaHIApTa CPEeNHEero
npobeccuonantaore  obpasonsanas  no  cnenmansuoctd  43.02.11 TOCTHMHHUHBIA — CEpBUCY
3aperucTpuposannoro Munwcre Pocoun 26.06.2014r. Ne32876)

B paboueit iporpamMme OTpaKSHL

1. Ienu ocBOeHEA DHCLHIUTHHBEL B COOTRETCTBII C NPOrPamMMOii npodeCCHOHATBHOrO MOAYJIS
IIM.02 Tlpuem, pasMeniskue 1 BRIFHCKe MOCTEH CUSUMAN:HOCTH CPeRHero mnpodecCHOHAIBLHOTO
obpasoBanus 43.02.11 «i'ocruruEznl ceprioy. Kpome Toro, nemM U 3a7avH U3YIEHHS MOIYIIS
COOTHECEHBl C HECOXOHMMOCTEIO (QOPMIDUBaHNS OOIEKVIBTYPHBIX U  TPOJECCHOHANBHBIX
KOMITETEHLIMH.

2. Komnereruwim sGyga:omng , GopwvipyeMsie B pe3syibTare 0CBOEHUS IPOPECCHOHAIBHOIO
monymnsa IIM.O2 [ipuem, pasuemanue 1 Bemnucka rocteii no I 0C cpennero npodeccuoHanbHOTO
o0pa3oBaHud 110 Chi EHGCTH 43.02.11 «UocTHRAUHSIH CSPBUCH.

3. CTpyxTypa ¥ COHepriariie TACHMILIuHb

- o0bem yuedsoro Momyia ¥ BuIbl vaebroii pafoTsi 1o yacam, yxasaHa Gopma KOHTPOJIs

1o yueSHOMY tnawy;

- COOE AaHuUe Pa3IancE LUCLHUMNMALL, TeMATHUECKH NNIAH, 3aHATHAS JEKIHMOHHOIO THIIA,

NPakTHuECKUS 33HATHYE, J2MOCTOATeNsHas paldoTa;

- (OpMa TEKYIErd EKOHTPONA M IDOMEXNYTO4Had arrecrauus. MTOroBblil KOHTPONb

yCTaHOEJNeH 5 DopMe K32 TP ALHOHHONG 3K3aMeHa

4. QOpazoBaienbHLIe TeXHONOIHH, HCIOMAL3YewMble IMDH PEAIM3ALUM PA3IMYHBIX BHIIOB
y4ebHOi paboTh!,

5. OuenoMHYS COeaCTER TEKYLIEND KOHTPONS 4 OCTH, TTPOMEYKYTOYHOH aTTecTallvy
10 UTOTAM OCROSHAR NPOQHECHOHAREHOIO MOy RS | Iprien, pasmelyeHe U BBITUCKA TOCTEH.
YKa3aHbl TeMbLi CaMOCTOs 2nEH03 0aB0Tw, BONPOCE: H 3aTAMUI UM [POBENEHHs TEKYIIEro
KOHTPOJISL. '

6. YuebHo-MSTORLHEIKOE M UHQOPMANIOHHOE OOecleyeHne AUCHUIUIHHBL, NepeveHb
OCHOBHOM, NOTONHHTERENOT NUTEPATYPEL, NPOrpay MHors ofecqedesys, UMEIOMHUECs B apceHalle
KybI'Y pecypenl niop e isHA0-KOMMYHaKaiHoRROE  cetn «MHATepHe™, HHOOPMALMOHHO-
cnpaBouHble cucTemsy, Takue xax CLIC «Korcynprasr misocy, CIIC «TapanTy.

7. Matepraabge-ToxnuEsckee  OCECITEUEHNE —TICHHTUIMHAL,  KOTOPOE  CHOCOBCTBYET

PENEH3EHT:
JIMpEKTOp PECTOPEHHO-TOCTITHIIAHOTG

KOMILIEKCA «ONEH i+ T.K. Pomanen



PENEH3UA
Ha pabodyio NporpaMMy 110 Epo(hecCHOHATBEHOMY MOALYIIO
ITM.02 Tlpuem, pasMemmeHre H BEITHCKA FOCTEH
43.02.11 I'oCTHHHYHBIA CEPBHC

Pabouas mporpamma mo npodeccuoHamsHOMy Moxymo [IM.02 IlpmeM, pasmemenue wu
BBIIHCKa rocreif paspaborana Ha ocHoBe PenepasbpHOrO rocyJapcTBEHHOTO 00pa3oBaTeBFHOIO
craggapra (manee — ®I'OC) mo cnenuanbHOCTH CpemHETO HPOGhECCHOHAIRHOTO O0pa3OBaHHS
(mamee CIIO) 43.02.11 T'oCTHHHYHBIA CEPBHC, YTBEPXKICHHOTO IpHkazoM MmunobpHayku PO oT
07.05.2014 Ne 475 (3aperrcrpupoBan B Memrocte Poccru 26.06.2014 Ne 32876).

B pabodeit mporpamve 1mo mpobeccroHampHOMY Momymo 1IM.02 Ilpumem, pasMmemenne u
BBINTHCKA TOCTEH OTPAXKECHEI:

1. ITemA oCBOGHHSA THCIMIUIMHEL B COOTBETCTBHH C IIPOrpaMMOi TpoheCCHOHATBHOTO MOJTYIIL
[IM.02 IIpmem, pa3sMmemeHHe W BBIIHCKA TOCTEH CHENHANBHOCTH CPEHHEro MPoheCCHOHATBEHOTO
obpazoBarus 43.02.11 Tocrruugnent cepeuc. llemw ¥ 3amaum H3yd9eHHWs MOIYIS CBA3AHEL C
HeoOX0MMOCTEIO (DOPMHPOBAHHMS 00IIEKYIBTYPHEIX U IIPO(ECCHOHATFHEIX KOMIETEHITHIA.

2.  ®@opMHpyeMble  KOMIETEHIMH  OOydJaromerocs B  pe3ylabTare  OCBOEHHUS
npodeccronanproro Moxys IIM.02 IlpueM, pasmemenue | Benmacka rocreit mo ®I'OC cpensero
npodeccroHansHOro 06pa3zoBanys N0 cnenpansHocTi 43.02.11 ['OCTHHAYHELA CEepBHC.

3. CTpykTypa H conepKaHHe THCIHILTHHEL

- 00BEM yaebHOTrO MOy IS W BEAEI yaeOHOM paboThl 0 YacaM, ykasaHa popMa KOHTPOI IO
yaeOHOMY IUIaHY;

- COJIep)XaHHE DPa3JeloB NHUCHHUIUIAHEI, TEMaTWYECKHH IJIaH, 3aHSTHS JIEKIHOHHOTO THIIA,
TIPaKTHYECKHE 3aHATHS, CAMOCTOSTENbHAS paboTa;

- GdopMa Tekymero KOHTPOISI H TIPOMEXYTOYHAs arTecTamus. VTOTOBEIM KOHTPOINb
YCTaHOBIIEH B (opMe KBATU(PUKAIMOHHOTO SK3aMEHA.

4. OO6pazoBareNbHbIE TEXHOJNOTHM, WCIONB3YEMBIE NPH PEATH3AlMH Pa3IHYHEIX BHIOB
y4aebHO#H paboThL.

5. OueHoYHBIE CPECTBA TEKYIIEro KOHTPOIS YCIEBAEMOCTH, IPOMEKYTOTHON ATTECTAIUH.
Ykazaubl TeMbl pe)epaToB, BOIIPOCH H 3a/IaHHAs IS IPOBEICHHS TEKYIIEro KOHTPOJIA.

6. VuebHO-MeTommueckoe H HHDOPMAIMOHHOE OOecIedeHHe IHCIIAILTAHEL, [IEPEYEHb
OCHOBHOH, JOIOJHHUTEIBHOM IMTEPATYPEI, IIPOIPAMMHOr0 00eCIIeUeHHMS.

7. MeToHdecKre yKa3aHusi ¥ MaTEPHAIbI 110 BHAM 3aHATHH.

8. MarepuanbHo-TexHmyeckoe 00eCIedeHHe [MCUMILIMEEL, KOTOPOE  CIIOCOOCTBYET
IIPOBEZIEHHUIO BCEX BUIOB y4eOHOHM paGoTEL.

Bee paspemsr paGoueit mporpaMMBI 10 IpodeCCHOHATBHOMY MOIYIIO HANPABIEHE HA
(opMupoBaHMe 3HaHWH W yMeHWI, B IOJNHOM Mepe OTBEYAIOT TpeOOBaHHAM K pe3ylbTaram
OCBOCHHS y9eOHOH NHCOMIUIMHEI B cooTBercTBHM ¢ @®I'OC CIIO. Kaxsli pasmen IporpamMMbl
PaCKpBIBAaET pacCMaTpPUBACMBIE BOIPOCHEI B JIOTHYECKOH IOCIENOBATEEHOCTH, ONPEIEIIeMO
3aKOHOMEPHOCTSIMY O0YIEeHHS CTYIEHTOB.

3aKmodeHue:

ITporpamma MokeT OBITB HCIONB30BAHA IS OOECIEUCHHS OCHOBHOM obpazoBaTensHON
IPOrpaMMEI 10 crenHanbHOCTH 43.02.11 I'oCcTHHIIHETH cepBHC.

PEINEH3EHT:

I'enepansnviii Jupexmop H.B. Cmeuenyesa

00O «lIpecmuoic-Anvghay




