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1. TACIIOPT PABOYEM IMPOIr'PAMMBI NIPO®ECCUOHAJIBLHOT'O
MOIYJIsL

1.1. O6aacTh NpUMeHEeHHS NPOrPaMMBI

PaGouas mporpamma mnpocdeccuonanproro moxyns IIM.O1  bponuposanue
FTOCTHHHYHBIX YCJIYT  SBISETCA YacThIO IIPOrpaMMBl IIOATOTOBKM CIIELIMAJIMCTOB
cpennero 3BeHa B coorBercTBUM ¢ ®I'OC CIIO no cnenmansHoctH 43.02.11
[OCTHHHUYHEIH CEPBHC B YaCTH OCBOEHHS OCHOBHOIO BHAA IIPO(QECCHOHAIBHON
nesrensHocTH (BIL): BpoHHpoBaHUe rOCTUHUYHEIX YCIIYT.

1.2. Mecro npodeccHOHAJBLHOIO MOAYJS B CTPYKType IpOorpamMmmel
MOArOTOBKH CINEHAJHCTOB CpPeIHero 3seHa:

IMpodeccuonansueit Momyns IIM.01 bpoHupoBaHHe IOCTHHHYHBIX YCIYT
OMMpaeTcss Ha IPeAIIeCTBYIONMe AUCIHUIUIMHEL M (OPMUPYET KOMIIETEHIMH JUIS
OCBOEHHS MTOCIIEIYIONUX AUCIUTIIMH.

JIist OCBOEHHS AWCIUIUIMHBL CTYIEHTBI WCIIONB3YIOT 3HAHHUS, YMEHHSI H
HaBeIKM, chopmupoBanHele Ha gucrummHax OIT 01 Menemxment, EH.01
HNudopmarnka ¥ HHOOPMALMOHHO-KOMMYHUKAIMOHHEIE  TEXHOJOTWH B
npodeccuoHanpHol gearensHocTH, OIL 02 IIpaBoBoe u JOKYMEHTAllMOHHOE
obecneyenne B mpodeccHoHaIbHOM nesatensHocTy. Mzyuenue I1TM.01 bpornposanue
TOCTHHUYHBIX YCIIYT IpeaBapseT u3ydeHue npodeccruoHanbHbIX Momxynen: IIM. 02
IIpuem, pasMmelneHue u Bbimucka rocred, [IM.03 Opramusanms 0OCIyXKHBaHHSA
rocteit B mporecce npokrsanus, 1IM.04 IIpomaky rocTHHAYHOrO IIPOAYKTA.

1.3. Ilean u 3agauu npodecCHOHAJBLHOr0O MOAYJIS — TpeOGoBaHHA K
pe3yJibTaTaM OCBOEHHS NpodeccHOHAILHOr0 MOXYJIst:

Ilear Momyas: OBIAICHHWE  BHOOM IIPO(ECCHOHANBHOM AEATENEHOCTH:
BpoHMpOBaH#ie FOCTUHHYHBIX YCIYT M COOTBETCTBYIOIIMMH NPOQeCCHOHAIBHEIMH
KOMITETEHIUSAMH.

3agaud MoayJisi: IOJy4eHHE IPAKTUIECKOrO OIIBITa

- IprieMa 3aKa30B Ha OpOHUPOBAaHHE OT MOTpeOUTENnel U 0POPMIICHHUE €T0;

-BBITNIOJIHEHHS OPOHUPOBAHUSA M BEIECHHUS €ro JOKYMEHTaIbHOTO 00ecIeueH s

- nH(hOPMHUPOBaHHE TOTPeOUTENA O OPOHHPOBAHUH.

B pesynbTarte u3ydeHUs 00s3aTeIbHON YacTH y4e6HOro IMKiIa 00ydaroIiuics
JTOJIKEH:

Hmemv npaxmuveckuii onvim.

— IIpreMa 3aKa30B Ha OpOHUPOBaHUE OT NOTPeOUTENeH;

— BBIIOJHEHUS OpOHMPOBAaHMS U BEAEHHSA €ro JIOKYMEHTAI[MOHHOIO
oOecIrieyeHus,

—  HHPOPMHUPOBaHUS OTPeOHUTENs 0 GPOHUPOBAHUH.

Ymemeo:

—  OpraHU30BBIBATH paboyee MECTO CIIy>kOBI OpOHMPOBaHHMS;

—  0(OpPMIISTE U COCTABISITH Pa3IMYHbIE BUIBI 3a5BOK U 0JIaHKOB,;

— BECTH YYeT U XpaHeHHE OTYETHBIX JaHHBIX;

— BIaJEeTh TEXHOJOTHeH BeleHUs TeJIe(OHHBIX IIEpErOBOPOB;

—  aHHYJHpPOBaTh OPOHHpPOBAHUE;

— KOHCYIbTHpOBaTh  TOTpebuTenelft o0  NpUMEHAEMBIX  CHocobax

OpOHHUPOBAHIL;
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—  OCYIIECTBIIATh rapaHTHPOBaHKUE OPOHUPOBAHHS Pa3IMYHBIMU METOAMHU;

— HCIONB30BaTh TEXHHYECKHE, TEICKOMMYHUKALMOHHBIE CpEACTBA U
npodeccHOHaTbHBIE POrpaMMBI IS IIpHeMa 3aKa3a | obecriedeHus] OpOHUPOBaHMS;

3Hamu:

— IpaBWJIa IPEeNOCTaBIeHUs TOCTUHIYHBIX yciIyr B Poccuiickolt Denepaiyy,

— OpraHH3aluio CIy)X0bI OpOHHPOBAHUS;

— BHJBI 4 c1IOCOOBI OPOHUPOBAHUS;

—  BHJBI 3a9BOK 10 OPOHUPOBAHUIO U NEHCTBUS [10 HUM;

— IIOCJIeI0BaTeIbHOCTh M TEXHOJIOTHUIO PE3ePBUPOBAHMUA MECT B TOCTHHHUIIE;

— cocTaB, GYHKIME ¥ BO3MOYKHOCTH HCIIONB30BAHMA WH(OPMALMOHHBEIX H
TeJeKOMMYHHKAIIMOHHBIX TEXHOJIOTHH Ul IIpHeMa 3aKa30B,;

— IpaBuiia 3alojiHeHHs OJaHKOB OpOHMpOBaHMSA Ui HHIWBHIYalOB,
KOMIIaHHH, TYPareHTCTB U ONIepaTOpOB;

— O0CODEHHOCTH H METONBl TapaHTHPOBAaHHOTO M HeTrapaHTHPOBAaHHOTO
OpOHUPOBaHUS;

— TIpaBHWJIa aHHYJIHWPOBaHUs OPOHHUPOBAHHUS;

— IIpaBUJia BeIECHUS TeNle()OHHBIX IIEPErOBOPOB U NOBEJCHUA B KOHQIUKTHBIX
CHTYalUsIX C TOTPeOUTENIMU IIpH OPOHUPOBAHHH;

— cocTaB, (DYHKIMH A BO3MOXKHOCTH HCIONB30BaHUA WHGOPMALUOHHBIX H
TeJEKOMMYHHUKAITHOHHBIX TEXHOIOTHH JU1s obecrieueHus nporecca 6pOHHPOBaHUS

Bcero wacoB 328, B TOM YHCIE:

MaKcHMaJlbHas yaeOHast Harpy3ka oOydatomerocss 210 4Jacos, BKIIIOYas:

o0s3arenbHas ayquTopHas ydeOHas Harpy3ka 136 4acos;

caMocTosTeNbHas pabora 58 4acos;

IIPOM3BOJCTBEHHAs npakTHka 108 gacos;

KOHCYJbTallud 20 4acos;

(opMa HTOrOBOr0 KOHTPOJIA 2K3aMeH KBATH(DUKAIMOHHBIN.

1.4. Ilepeuyennb IJIAHUPYEMbIX pe3yJIbTaTOB o0y4eHus no
npoceccHoHAIbLHOMY MOJYJI0 (epedeHb GOPMHPYEMBbIX KOMIETEH M)

Pe3ynsTaToM OCBOeHHS NpPO(ECCHOHATBHOIO MOIYJ SBIISETCS OBJIAZCHHE
o0y4JaromAMHUCST  BHIOM  NPO(ECCHOHAIBHONW  IedATeNpHOCTH  bpoHmpoBaHue
FOCTHHHYHBEIX ycioyr, B ToM duucie npodeccronambHbiMu (IIK) u obmumu (OK)
KOMIIETEHITHSIMH.

OK 1.TToHMMaTh CYITHOCTH M COLMAJIBHYIO 3HAaUYMMOCTh CBOed Oymyluei
npodeccuu, MPOABIATH K HeH yCTONYUBBIA HHTEPEC.

OK 2.Opranu30BBIBaTh COOCTBEHHYIO IeATEIBHOCTh, BBIOMpATh THUIIOBEIE
METOABI M CIOCOOBI BBITOJIHEHHS TPOGECCHOHAIBHEIX 3a/ad, OLEHWBATh HX
3¢ (}EeKTUBHOCTE ¥ Ka9eCTBO.

OK 3.TIpuHuMaTh pellleHHs B CTaHAAPTHBIX H HECTAHIAPTHBIX CHUTyaIlUsiX H
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 4.OcyiiecTBIATh IIOMCK W HCIIONB30BaHHE WH(pOpMalKH, HeoOXOoIuMOM
i 5 (EeKTHBHOrO BBITOTHEHMS IPOMECCHOHANBHBIX 3a7a4, TPOPECCHOHAIBHOTO |
JTUYHOCTHOTO Pa3BUTHL.



KOJIJIeTraMH, PYKOBOACTBOM, IIOTPEOHUTEIAMMU.

OK 5.Hcnone30Bath HMH()OPMALHOHHO-KOMMYHUKALMOHHEIE TEXHOIOTHH B
npodeccHoHaNBHON e TENFHOCTH.
OK 6.Paborate B KONIEKTHBE W B KoMaHfe, 3((deKTHBHO oOIaThCs C

OK 7.bpate Ha ce0sS OTBETCTBEHHOCTH 34 paboTy UIEHOB KOMaHIBI
(ITOgYMHEHHBIX ), 33 PE3YJIbTAT BEIITOJNHEHHMS 3aJaHui.

OK 8. CaMoOCTOSATENBHO

OIIPEOCIIATh

3a0a9u

IpO(ECCHOHANBHOTO |

JIMYHOCTHOTO DPAa3BUTHS, 3aHMMAThCA CaMOOOpa3oBaHHEM, OCO3HAHHO ILIAHHPOBATEH
IIOBBIIICHUE KBATA(QHUKAITHH.

OK 9.OpuentupoBaThcsi B

npodecCHOHATBHOH HeATeNBHOCTH
IIK 1.1 IIpurumats 3aKa3 oT noTpeduTesnei u ohopMISTE €ro
[IK 1.2 BpoHMpOBaTh U BECTH JOKYMEHTALIHIO.

YCIOBHAX 4acToi

CMCHEI

TEeXHOJIOTHH B

IIK 1.3 HMudopmupoBats MoTpeduTeNs 0 OpPOHUPOBAHHH

Ne | Copepxanue B pesynbraTe n3ydeHus y4eOHOM TUCHMIUIMHE 00YYaIOIHECS JOJDKHBL

n/ | xoMneTreHuuH (Wi | 3HATH YMmeTh [IpakTuyeckuit

m | e€ 9acTH) OIIBIT (BJIAJIETE)

1 | OK 1. Ilornmars -OpraHM3allii0 CIIyKObl | —OpraHU30BBIBATH = IIpueMa
CYIIHOCTH U OpOHHpPOBaHHS; pabouee MecTo Ciryx OBl | 3aKa30B Ha
COITHATBHYIO -BHIBl W cnocoObl | OpoHHpOBaHHS; OpoHHpOBaHHE OT
3HAYUMOCTE CBOeH | OpOHHpOBAHHS; -MCIIONIE30BATh notpeburenei;
Oynymmeit - BHIBI 3a4BOK IO | TEXHHYECKHE, = BBIITOJTHEHUS
npodeccun, OpOHHPOBaHHIO U | TEJIEKOMMYHHKallHUOHH | OpOHHpOBaHHS |
IIPOSIBJIATH K HEH JIEUCTBUS 110 HUM; 13 CpencTBa U | BeIeHUs ero
YCTOHYHBBIH -[IOCNEA0BATENbHOCTE U | MPO(ECCHOHANBHEIE JOKYMEHTAallHOHHOT
HHTEpEeC TEXHOJIOTHIO IIPOrpPaMMEI Ui | 0 obecneueHus;

PE3epBHPOBaHMs  MECT | IpHeMa  3akasa M | —HHGOPMUpPOBaHUS
B FOCTHHHIIE; obecrieueHust noTpeOuTeNs 0
OpoHupoBaHus OpoHHpPOBaHMH;

2 |0OK2. —IIpaBHJIa —OpraH’30BBIBATH = nmpHeMa
OpraHu30BEIBATE IIPEAOCTABICHHS pabouee MecTo CiyKOBI | 3aKa30B Ha
cOOCTBEHHYIO TOCTHHHYHBIX YCIYT B OpOoHKpOBaHHUS; OpoHupoBaHHE OT
NeSITeJIBHOCTb, Poccuiickoit -HCIIOJIB30BATH noTpebuTenet;
ONPENENsTh Genepanuy; TEeXHHYECKHE, - BEITIOJIHEHHS
METOIBI B CIIOCOOBI | —OPTaHU3aLHIO CIYXObl | TEIEKOMMYHHKAIIHOHH | OPOHHpOBAHHS U
BBIITOJTHEHUA OpoHupoBaHUS; 15 CpencTBa U | BEOCHHS €ero
IpoQECCHOHANBHBl | —CTAHAAPTHI KAUeCTBa npodeccHoOHaNbHBIE IOKYMEHTAI[HOHHOT
X 3a11a4, OLIEHUBAThL | OOCIY)KMBaHHS, IIPOTPaMMBI s | o obecriedeHus;
uX 3((HeKTHBHOCTE opueMa  3aka3a M | —HHGOPMHPOBAHHS
U Ka4ecTBO obecreueHus notpedurens 0

OpoHHpOBaHHS OporMpoBaHUH;

3 | OK 3. Ilpunumars | - mpaBuia —BJIAZIETh TEXHOJIOTHEH | -BBIIOTHEHHS
pereHns B | IPEOCTABICHHUS BeleHHs  TeneOHHBIX | ODOHHPOBAaHHS U
CTaHIapTHBIX U | TOCTHHAYHBIX YCIIYT B IEPErOBOPOB; BEIICHUS ero
HeCcTaHIapTHEIX Poccuiickoi —aHHYJIHPOBATh JIOKYMEHTALlHOHHOT
cuUTyauusx U Hectu | @enepannu; OpoHHpoBaHUE; 0 obecnieueHus
3a HUX | 0COOEHHOCTH H METOJBl | —“KOHCYJILTHPOBATE
OTBETCTBEHHOCTB. | FapaHTUPOBAHHOI'O U notpeburenei 0

HEerapaHTHPOBAHHOTO IIPHMEHAEMBIX
OpoHMpOBaHUS; criocobax

s




—IpaBHJIa OpOHHUPOBAHUS;

AHHYJIMPOBaHHS —OCYINECTBIIATh

OpoHHpOBAHMUS; rapaHTHPOBaHHE

—IpaBuia BeACHHS OpoHupOBaHUL

TeneGoHHBIX Pa3NTUYHBIMU

IIEPErOBOPOB H METO/aMH;

IIOBE/ICHUA B

KOH(IIMKTHBIX

CHTYaIMAX C

OTPeOUTENAMH IIPH

OpoHUPOBAHHUH
OK 4. -TIpaBUIa —OpraHn30BBIBAThH —[pHeMa  3aKa3oB
OcymecTBIATh IIPeI0CTaBICHUS pabouee MecTo ciayxObl | Ha OpOHUpOBaHHE
TIOUCK H TOCTHHHYHEBIX YCIYyT B | OpOHHpOBaHH; OT ImoTpeOuTeNei;

| ucnone3oBaHue Poccutickoi —0hopMIIATh U | —BBIOJTHEHUS

uHpopManuy, Depeparuy; COCTaBIATh pa3lIWYHbIC | ODOHHUPOBAHUA U
HeOOXOMUMOM ISl | —OpraHH3aluIo CIyXOB! | BEABI 3asBOK U | BeIICHHA ero
9¢PEKTHBHOTO OpOHHPOBaHHS; 6manKoB; JIOKYMEHTAIlMOHHOT
BEITTOTTHEHHS —cocTaB, (YHKIHH H | -HCIOJIB30BaTh o obecreyeHus;
npodeccCHOHATBHEl | BO3MOKHOCTH TEXHUYECKHE, —HH(GOPMHPOBAHUA
X 3a1ad, WCTIONIb30BaHHA TEJIEKOMMYHHKaIHOHH | moTpeburens 0
npodecCHOHATBHOT | MHQOPMALMOHHBIX M | BIE cpeacTBa U | OpOHHPOBAHUH.
0 | JINIHOCTHOTO TeJIEKOMMYHHKAIMOHHEI | Ipo(eccHOHaTbHBIE
pPa3BUTHA. X  TEXHONOTHH UL | IpOorpamMMbl IS

ofecriedeHus Ipoliecca | IpueMa  3aKkasa U

OpoHHpOBAHUS obecriegeHUs

OpOHMpPOBAHUS

OK 5. = COCTaB, -HCIIONB30BaTh —BBIIIOJIHEHUS
Hcnonp3oBath byHKIMH 1 TEeXHUYECKHUE, OpOHHpPOBAHUS H
HHGOPMAIIMOHHO- | BO3MOKHOCTH TEIEKOMMYHHKAIHOHH | BEJICHHS ero
KOMMYHHKAIIHOHHEI | HCIIOJIb30BaHHL 13 cpencTBa H | JOKYMEHTallMOHHOT
€ TEXHOJIOTHH B HHOOPMAIIMOHHBIX U npodeccuoHaTbHBIE 0 obecrieueHus;
npo(ECCHOHATBEHOM | TeTEKOMMYHUKAIHOHHEI | IIPOrPAMMEL UL
JeATeIEHOCTH X TEXHOJIOTHH s nmpueMa  3akaza H

IpHeMa 3aKa30B; obecneueHus

—IIpaBUJIa BEICHHUS OpoHHpOBaHHA

Tene(OHHBIX

[IEpETOBOPOB U

[IOBE/IEHHS B

KOH(DIMKTHBIX

CHUTYaIHsX C

IOTPEOUTENAMH IIPH

OpOHUPOBAHUH;

—cocTaB, QYHKIIUU H

BO3MOYKHOCTH

HCIIONb30BaHUS

AH(OOPMAIIHOHHBIX H

TEIEKOMMYHHKAIlHOHHEI

X TEXHOJIOTHH JUIsL

obecneueHus npoluecca

OpOoHHpPOBAHHS
OK 6. Paborats B - IpaBHJIA —QpPraHH30BBIBATh —TIpHEMa  3aKa30B




KOJUIEKTHBE H IIPeIOCTaBICHUA pabodee MecTo cinyxOHl | HAa OpOHHpOBaHHE
KOMaHJe, TOCTMHUYHEIX YCIYT B OpoHHpOBaHMS; 0T notpebuTeneii;
st deKTHBHO Poccuiickoi —KOHCYJIbTHPOBATH —BBINTOJIHEHHS
obmarscs ¢ Qenepauu norpeburenei o | OpoHMpOBaHUSA U
KOJLTIEraMH, —OpraHMU3aLHIO CIYKOBl | IPUMEHSEMBIX BEICHUS ero
PYKOBOZICTBOM, OpoHUpOBaHHUS; crocobax JOKYMEHTallHOHHOT
NOTpeOUTENsIMA —IIpaBHJIa BEICHUS OpOHHpPOBAHHUS; 0 obecreueHus;

TeneOHHBIX —BECTH yueT H | ~"MHOOPMHUPOBAHKSI

IIEPETOBOPOB H XpaHeHHe OTYETHEIX | MOTpeOuTes 0

TIOBEJICHUSA B JIAHHEIX; OpoHUPOBAHHH

KOHQUIMKTHEBIX —BIIAJIETh TEXHOJIOTHEH

CUTYyallUsX C BeIEHUs TeneOHHBIX

HOTPeOUTEAME IPH IIEPErOBOPOB;

OpOHHMpOBaHHH;
OK 7. CraBurs | - npaBuia —OpraHu30BBIBATh —TIpEeMa  3aKa30B
LEJIH, IIPEOCTAaBICHUS pabodee mMecTO cryx0Bl | HA OpOHHpOBaHHE
MOTHBHPOBATh TOCTUHHMYHEIX YCIYT B OpOHHPOBAHHUS; oT notpebureneit;
JIeSTENBHOCTE Poccutickoit —0hOopMIIATh U | —BBIIOJHEHUS
MOYHHECHHBIX, Qenepanuu COCTABIIATE DA3NU4YHBIC | ODOHHpPOBAHHA |
OpPraHu30BEIBATE M | —OPraHH3aIHIO CIIy)KOBI | BHIBI 3asBOK H | BeOCHHA ero
KOHTPOJMPOBATh UX | OpOHHUPOBAHHUS; 6IaHKOB; NOKYMEHTAllHOHHOT
paboty C|—-BUOBI M  CIOCOOBI | —“BECTH y4er U | o obecrieuenus;
IpHHATHEM Ha cels | OpOHHpOBaHHS; XpaHeHHe OTYETHBIX | ~HH(OPMHPOBAHUS
OTBETCTBEHHOCTH JAHHBIX; oTpeOuTeNs 0
3a pe3ynbTar OpOHUpPOBaHUHU.
BEITIOJTHEHHS
3aaHui
OK 8 - IpaBHiIa —OpraHHU30BLIBATH —IIpHeMa  3aKa3oB
CamocTosATENnbHO IPEeIOCTaBIICHHS pabouyee mMecTo ciayx0bl | HA OpOHHpOBaHHE
OIPEENATh 3a[la4l | TOCTHHHYHBIX YCIYT B OpOHHpPOBaHHS; oT notpebuTeneii;
npodeccuoHanbHOT | Poccuiickoit —HCII0JIb30BATh —BBIIOJTHEHHS
O U JITYHOCTHOTO Denepanun TEXHHYECKHE, OpoHHpOBaHUSA H
pa3BUTHA, —OpraHM3alHI0 CITYXKOBI | TENEKOMMYHHUKAIIHOHH | BEICHHS €ro
3aHHMAaThCA OpOoHMpPOBaHUS; BlE cpencTea H | JOKYMEHTaIlHOHHOT
caMo00pa30BaHHEM | - €OCTaB, (QYHKIUH H | IpodecCHOHAILHEIE 0 obecneveHus;
, OCO3HaHHO BO3MOYKHOCTH IIPOrPAMMEI Ut | —“HHGOPMHPOBAHUS
IUTaHUPOBATh HCIIONIE30BAHAS opueMa  3aKasa M | moTpebuTenst 0
MIOBEIIICHUE HHQOPMAIIMOHHEIX U | oOecreveHus OpOHMpOBAHUH.
KBaTU(pUKAITHH TENEKOMMYHUKAIMOHHEI | OPOHHPOBAHHS;

X  TEXHONOTHH 1A

obecrneyeHuss mpoiiecca

OpoHMpOBAHUS
OK 9. briTh - IpaBUJIa —OpraHU30BBIBAThH —TIpHEMa  3aKa3oB
TOTOBBIM K CMEHE IIPENOCTaBICHHS pabouee MecTo coyx0bl | Ha OpOHHpOBaHHE
TEXHOJIOTUH B TOCTUHHMYHBIX YCIYT B OpoHUpOBAHUS; oT notpebuTenei;
npodeccuoHanbHOM | Poccuiickoi —HCITOB30BATE —BBITIOJIHEHUS
JESITETEHOCTH ®eneparn TEXHHYECKHE, OpoHMpoBaHUS U

—OpraHH3aIHI0 CIYKOBI | TENCKOMMYHUKAIWOHH | BEIEHHS ero

OpOHHPOBaHHS; BIE CpeACTBRa H | JOKyMEHTalHOHHOT

- cocraB, (QyHKUMH u | IpodeccHOHATbHBIE o obecriegeHus;

BO3MOKHOCTH TIPOrpaMMEL Ui | “AHGOPMHUPOBAHUS

HCIIONB30BAHUS IpreMa  3aKasa ¥ | moTpeburens 0




HHOOPMAIIHOHHBIX U
TEIEKOMMYHHUKAIIHOHHBI
X TEeXHOJOTHH A
obecriedeHuss Iporecca

obecrnieueHus
OponupoBaHus;

OpOHHPOBAHUH.

OpOoHHpOBaHHS
10 |TIK 1.1 -IpaBUJIa — opopMIATE U - IpHEeMa 3aKa30B
[MpuruMaTh 3aKa3 | IPefOoCTaBICHUA COCTABJISTE pas3iyHble | HAa OpOHUpOBaHHE

oT notpeduTened u
0hOpMIIATE €ro

TOCTHHHYHEIX YCIYT B
Poccuiicko#

Oenepanuy;
—OpraHU3al{io CITyXKOBI
OpOHUPOBAHH;
—BHIBI H  CHOCOOHBI
OpoHUpOBAHHS;
BUJIBI 3asiBOK o
OpOHMPOBAHHIO 51

JeHCTBHS IO HHM;

BHIBI 3a5BOK U
OJIaHKOB;

—BECTH y4eT U
XpaHeHHEe OTUYETHBIX
JAHHBIX;

—BJIaJIETh TEXHOJIOTHEH
BeeHUs TeneOHHBIX
IIEPETOBOPOB;
—aHHYJILPOBATH
6pOHHpOBAHHE;
—KOHCYJIBTHPOBATh
noTpeduTenei 0
TIPAMEHSIEMBIX
criocobax
OpoHHpOBaHNS;

— OCYILECTBJIATE
rapaHTHPOBaHHUE
OponupoBaHUA
Pa3InIHBEIMA
METOIAMH;
—HCTOJIB30BaTh
TEXHIYECKHE,
TEJIEKOMMYHUKAITHOHH
13 cpencTea %4
podeccHOHATLHBIE
IIPOrpaMMEI UL
mpueMa  3aKaza 4
obecrieyeHus
OpoHupoBaHus;

0T norpebuTenei;
—BBIIIOJHEHU
OpoHMpOBaHUS H
BEJICHHS €TO
DOKyMEHTAI[HOHHOT
0 obecreueHus;

11 |[IIK1.2 —IIpaBHiIa 3aIlOJHEHHs | -BECTH Y4YET U XpaHCHHE | —IIpHEMa  3aKa3oB
Bporuposats u OrmaHKOB OpPOHMPOBAHMSA | OTYETHBIX JNaHHBIX; Ha
BECTH TS WHIMBHIYAJTIOB, | -BlIaJIeTh TEXHOJIOTHeH | OpoHHpOBaHHE OT
JTOKyMEHTAI[HIO KOMIIAHHH, TYpareHTCTB | BeAeHHs Tele(OHHBIX | IOTpedHTeNe;
¥ OIIEpaTOpPOB; IIEPErOBOPOB; —BBIIOTHEHUS
-aHHYJIMPOBATh OpoHMpOBaHHA H
OpoHHMpOBaHHUE; BEIICHHUS ero
-KOHCYJIBTHPOBATh TOKyMEHTAIlHOHHOT
noTpeburenei 0 | o obecneueHus
IPUMEHSEMBIX
criocobax
OponupoBaHH;
-OCYILECTBIATE
rapaHTHpOBaHHE
OpOHUPOBAHUSA

10




12

[K1.3
WudopmupoBats
noTpebuTeNns o
OpoHHpPOBaHHU

- IpaBUJIA
IPeIOCTaBIECHAA
TOCTHHHYHBIX YCIYT B
Poccutickoit
Genepanuu
—IIpaBUiIa BEICHUS
Tene(h OHHBIX
IIEpEeroBOPOB U
MIOBEJICHHS B
KOH(IIHKTHBIX
CUTYaIlHsX C
NOTpeOUTENAME TPH
OpoHHpPOBaHUH
—0co0eHHOCTH U
METOMBI
rapaHTHPOBAHHOTO H
HerapaHTUPOBAHHOTO
OpoHHpOBaHUS
—IpaBUIa
AHHYJIHPOBAHUA
OpouupoBaHUS

= BIIAZETH
TEXHOIOTHEH BeIcHUS
TeneOHHBIX
NIEPErOBOPOB;
—aHHYJIUPOBAThH
OpoHHpOBaHKE;
—KOHCYJIbTHPOBAaTh
norpebureneit 0
IPUMEHSAEMBIX
criocobax
OpOHHPOBaHHS;
—OCYIIIECTBIATE
rapaHTUPOBAHHE
OpoHEpOBaHHS
pa3TMYHEIMH
METOaMU;

—TIpHeMa 3aKa3oB
Ha OpOHUpPOBaHHE
0T notpebureneit;
—BBIIOTHEHUSL
OpOHHpPOBaHUS U
BEJICHUS €T0
JOKYMEHTallHOHHO
ro obecreyeHus;
—HHOOPMUPOBAHHSA
noTpebuTeNs o
OpoHMpOBAHHH

L




2. CTPYKTYPA 1 COJAEPKAHHUE IPO®PECCHOHAJIBHOI'O MOAY.JISI

2.1. TemaTn4yeckuil mjiad npodgeccHOHATLHOT0 MOAYJIS

O6BemM BpeMeHH, 0TBEJCHHBII HA 0CBOCHHE Koncy
MEXTHCIMILTHHADPHOTO Kypea (Kypeos) IlpaxTmka s
Kompi Obsa3aTenpHas ay JHTOPHAN Camgc’rgﬁa{;rgmﬂa Ipouseon-
npodecen L T Bc%g)a;:zcicos y4eOHas HAarpy3Ka 00y4aomerocs 0GyH Elom ETOCH cTBeHHast (o
OHAJIBHBI pasaeioB ‘leﬁﬂa.ﬂ npoq)“_nm cre-
X npodgeccHoHaNBHOr ngpy:;lca u B T.4. ke Ky B T.4., Vyebmas | UMATBHOCTH)
KoMnereH 0 MOXYJIst NpaKTHKH) nagoparopusie | KYpPcoBas Kypcosasi | (uacom) (4acos)
A Bceero paboTsl H pabdora/ Bceero, o o —
(4acoB) | DpaKTH-YecKHe npoexr, JacoB FHPOEKT) ApeaycMoTpena
3aHATHS >
(wacos)’ (acos) ke paccpesOTOeHH
af MpaKTHKa)
1 2 3 4 5 6 7 8 9 10 11
OK1-9 | MK 0101 150 96 48 - 44 s . : 10
MK 1.1.- | Opranusauus
1 3' * | nesTennbHOCTH CAYKD
: OpOHHPOBAHUSA
TOCTHHHYHBIX YCJIYT
OK1-9 | MIK 01.02 60 40 20 14 6
IIK 1.1.- | YnpaBiaenyeckas
1.3 | meuxonorus
IpousBoaCTBEHHAS 118 108 10
NpaKTHKA (Mo
npoduio
CIenHAJLHOCTH),
4acoB (ecau
npeaycMoTpeHa
HTOroBas
(KOHUEHTPUPOBAHHAN)
NPaKTHKA) i
Bceero: 328 136 68 | - ‘ 58 - - 108 26




2.2. Coaep:xanue o0y4eHHs no npogeccuonaabHomy Mmoayaio (I1IM)

HaumenoBaHue Conepixande yueOHOro MaTepHaa, nadoparopubie paboThl ¥ NpaKTHYECKHE Ob6vem | ¥YpoBe
pasjeioB 3aHATHSI, CAMOCTOsITe/IbHAsA paboTa 00yyarLnxcs, Kypcopasi pabora (npoekT) | 4acoB Hb
npodeccHOHAIBHO OCBOEH
ro monynsi (ITM), As
MEXKAHCUUNIJIHHAD
HBIX KYpPCOB
(MIK) 1 Tem
1 2 3 4
Paznen 1. IIM 01. Opranuzanusi H TeXHOJIOTHSI OPOHHPOBAHUSA FOCTHHHYHBIX YCJIYT
MK 01.01 Opranuzanus gesiTeJbHOCTH CJIy:k0 OpOHHPOBaHHS FOCTHHHYHBIX
YCIyT
Paznen 1. BeeieHne B cOBpeMEHHYH) HHIYCTPHIO FOCTENPHHMCTBA
Tema 1.1 Copepixanue 6
IIpaBuna 1 Vicropus pa3BUTHS rOCTHHHYHOro busHeca B Poccuu. 2 |
NpeJoCTABJIEHH | 2 Kraccudukanus cpeicTB pasMeleHus 2
sl TOCTHHHYHBIX | 3 [IpaBuna mpemocTaBiIeHs TOCTHHHYHBIX YCIYT B Poccuiickoit 2
yeayr B Denepanyn
Poccuiickoit | IpakTudeckne 3aHsATHS 2
Dexepannn 1 | Ne 1 Knaccuduxanus cpecTB pa3zMeIneHus 2 2
Tema 1.2 Copep:xanne 10
Opranu3zanuon 1 | Xapakrepucruka OCHOBHBIX cIryx6 TOCTHHHYHOTO 2 |
Hasl CTPYKTYypa IpeIPUSTHS
yHpaBJieHHs 2 | Texuonorndyeckuit MUK 0OCITYKUBAHHS TOCTeH 2
roCTHHHLIEH 3 | Opranuzamnus ciry:x0bl OpOHHpOBaHHS 2
4 | CragmaptHoe  ofopynoBanue  or/ena  OpOHHUPOBAaHHIL. 2
Opranusaiys pabouero Mecra ciry)x0bl OpOHHpPOBAHHUS
5 | HopmaruBras JOKyMEHTaIIHs, permaMeHTHpYroImas 2
HESTeIbHOCT, TOCTHHHI TP  OCYIIECTBICHHHM OIEpalnit
OpoHUpOBaHUSA
IIpakTHYecKHEe 3aHATHHA 6
1 | No2 Texnomoruueckuit LIHKI 0OCITyXKHBaHHS TOCTEH 2 2-3
2 | Ne3 CocraBnmenue ©  000CHOBaHHME  OpPraHHM3alMOHHOM 2
CTPYKTYPEI CIIyk051 OpOHUPOBAHHUS
3 | Ne4 Opranmzanus pabodero Mecra ciryx051 OpOHHPOBaHHS 2
Tema 1.3 Copepsxanue 8
Bponuposanne | 1 | Bugsl U criocoOsl OpOHHPOBAHHS 2 I
KaK 2 | Bazel 3a51B0K 10 OpOHMPOBAHHIO ¥ NEHCTBH II0 HUM. 2
FOCTHHHYHAA 3 | Ocobennoctu 51 METOJIBI rapaHTHPOBAaHHOIO 2
yeayra HErapaHTHPOBAHHOT0 OPOHHPOBAHUS
4 |TI'pynmoBoe W KONIEKTHBHOE OpOHHPOBAHHE U HuX 2
0COOEHHOCTH
IIpaKkTHYecKHe 3aHATHS 6
1 |Ne5 CocraBnenme  TexcroBod — Tabmumer  «CrnocoObl 2 2-3
OpOHMPOBaHUAY, KPAaTKas XapaKTEPHCTHKA
2 | Ne6  OcyuiecTBI€HHE  TrapaHTHpOBaHHE  OpOHUPOBAHHA -
Pa3IMYHBIMH METOIAMHU
3 | N7 PemeHHe CHTYalMOHHBIX 3a/a4 [0 TpYIIIOBOMY 2
OpOHHPOBaHHIO
Tema 1.4 Copep:xanue 14
Texuosoru- 1 | IlocnemoBaTeIBHOCTE M TEXHOJIOTHS pPE3ePBHPOBAHHSA MECT B 2 1

gyeckuil mpouece

TOCTHHHIIC
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OponupoBa-nus | 2 | ANTOpHTM paccMOTPEHHs 3a9BOK Ha OpOHMpOBaHUE 2
rOCTHHHYHBIX 3 | IlpaBuna  3amonHeHus  OnaHKoB ~— OpOHHpOBaHHS IS 2
yeayr HHANBUAYAIOB, KOMIIAHKH, TYPAareHTCTB ¥ ONIEPaTOPOB
4 | IlpaBuna aHHYIHpOBaHMs OpPOHUPOBAHUA 2
5 | Kanansl 6poHHpOBaHHSA 2
6 | Texnonorus oHnaiH-OpOHUPOBAHHUS 2
7 | Bujsl omiaTel 6pOHHUPOBAHHUS 2
IIpakTHYecKHe 3aHATHS 20
1 | Ne8 OdopmiieHre U COCTABICHHE pA3IHYHBIX BHAOB 3aIBOK H 2 2-3
61aHKOB
2 | NeS Opopmnenne 61aHKOB HOATBEPKACHIE OPOHHPOBAHHS 2
3 | Nel0 Ananu3 6poHHpPOBAHHS C HCIIOJL30BAHHEM TenehoHa 2
4 | Nell Aranu3 OpoHMpPOBAHUS ¢ UCIIOb30BaHHeM MHTEpHETA 2
5 | Nel2 Ananuz OpoHUpOBaHUS C  HCIOJB30BAHHEM 2
TypoIneparopa
6 | Nel3 AnnymupoBanue GpOHMpPOBaHES 2
7 | Nel4 Odopmienne OnaHKOB OTKaza H AHHYJIAIAN 2
OpoHupOBaHUA
8 | Nel5 Hzyuenne CHCTEM WuTepuer-6poHnpoBaHUsL. 2
Cocrapnenue TabNMHIIBI «KommproTepHbIe CHCTEMBI
6pouuposarus GDS»
9 | Nel6 PacueT cTOMMOCTH NIPOKHBAHHS 2
10 | Nel6 PacueT cTOMMOCTH NPOKHBAHHS 2
Tema 1.5 Coaepxanne 6
CrangapTsl 1 | Cranpmaprhl kagecTBa 0OCITY)KUBAHUS B TOCTHHHIIAX 2 1
KavecTBa 2 | BzauMopeiicTBME TOCTHHHIL C pa3IHMIHBIMI OpraHH3aUsIMH )
00C/Ty)KHBAHHSA 3 | IlpaBuna BemeHUs Tene(OHHBIX IIEPErOBOPOB H MOBEICHHS B 2
rocTei KOHQIMKTHBIX  CHTyalWsX C  HOTpeOHTeNAMH  IIpH
OpOHHMPOBaHHH
IIpakTHYeCKHe 3aHATHS 6
1 | Nel7 OrpaboTka HaBLIKOB BIaJ€HHS TEXHOJOTHEH BeleHHs 2 2-3
Tesie()OHHBIX ITEPErOBOPOB
2 | Ne18 OrpaboTka HABBIKOB KOHCYNLETHPOBAHHS MOTpeOUTENEH O 2
IIpUMEHsEMBIX criocobax OpOHUpPOBAHHS
3 | Nel9 lemoBas  wurpa  «MopenwpoBaHHE  Pa3IHYHBIX 2
KOH(QIMKTHEIX  CcHUTyauuw#. Bo3MOXHBIE BapHaHThl  HX
pa3peIIeHHs)
Tema 1.6 Copnepsxanne 4
Cocras, 1 | CocraB, GyHKIHH W  BO3MOXHOCTH  HCIIOJB30BAHHS 2 1
GyHKIHH H HHQOPMAITMOHHBIX M TEIEKOMMYHHKAUHOHHBIX TEXHOJIOTHH
BO3MOXKHOCTH UL IpHeMa 3aKa30B
HCMOIB30BAaHASA | 2 | ABTOMaTH3HpPOBAHHEIE CHCTEMBI YIIpaBlieHHs OpOHHPOBAHHEM P
HHPOPMANHOHH B FOCTHHHYHBIX IPEATIPHATHUSX
BIX H IIpakTHYecKHe 3aHATHSA 8
TEJIeKOMMYHHK 1 | Ne20 HMumuupyansHOe OpOHHpPOBAHHE C HCIIONB30BAHHEM 2 2-3
ANHOHHBIX IpoheCCHOHANBHEIX IIPOrPaMM
TeXHOJIOTHii 2 | Ne21 TI'pymnmoBoe OpOHHpPOBaHHE C  HCIIOIB30BAHHEM 2
AT 11poeCCHOHAIBHBIX IIPOIPaMM
obecriedeHus 3 | Ne22 OrtpaboTka HaBBIKOB BEACHHSA Yy4Ye€Ta M XpaHEHHS 2
npomnecca OTYETHEIX JAaHHBIX
OponMpoBaHMS | 4 | No23 Mcronb30BaHHe TEXHUYECKUX, TEIEKOMMYHHKAIMOHHBIX 2

14




CPEJICTE ¥ MPO(ECCHOHATBHEBIX IPOrPaMM JIJIs IPHEMa 3aKa3a U
obecnieyeHusi GPOHUPOBAHHS

Camocrositenbnass paGora npu m3ydenun 1 pasgena IIM 0.1 Opranmsanus u
TEXHOJIOTHA OpPOHHPOBaHHA FOCTHHHIHBIX YCJIYT

44

ITIpumepHas TeMaTHKA BHEAYIUTOPHOH caMOCTOSATEBHOM paboThI

[TomroroButs coobmenue: «XapakTepHCTHKA OCHOBHBIX FOCTHHHYHEIX CITYKO.
ITonroroButs coobmenue: Mctopus pa3BuTHs rOCTHHUYHOTO 6u3Heca B Poccuu
IToxroroBuTe coobmenue «KOMIBIOTEPHBIE CHCTEMBI GPOHMPOBAHUSY

[ToAroToBUTH COOBIIEHNE O PaBUIIAX BeCHHs TENE(GOHHEIX [IEPErOBOPOB U IIOBENCHHS B
KOHQIMKTHBIX CHTYallUAX C TOCTSAMHE IPH OpOHHPOBAHHK

IloaroToBuTs CcOOOIIEHME «AHAMM3 KaHATOB IONYYEeHHs 3adBOK Ha OPOHHPOBAHHE
HOMEPOBY

Bemonnenve 3anmamms 1o Teme: «CocTaBIEHHE OPraHW3AlHOHHOM  CTPYKTYPHI
YIPaBJIEHHS CIIyXObI OPOHHPOBAHMS HIIH IIPHEMA H PAa3MEIIEHAs B KPYIIHOH TOCTHHHULIEY
Bemonuute 3amaHHs 1o TeMe: «ANTOPUTM pacCMOTPEHHS 3asgBOK. BHIEI 3afBOK X
ZICHCTBHA 10 HUM.

Brmmonnenne 3ananus no teme: «MuaGopMupoBanue notpebuTens 0 GPOHAPOBAHIH
3anoMHUTE HAlIPaBJICHHE Ha 3aCENICHUE H pa3pellleHre Ha 3acelleHHe

3anonHeHne OMaHKOB OpPOHUPOBAHUS U HHIUBHIYAIOB M KOMIIaHHH

Cocrasnenne U 0ohopMIEHAE PA3THYHEIX BHIOB 3aSBOK

CocraBuTh TabNMHITy IPEHMYIIECTB KaXKI0T0 BUa OPOHUPOBAHUS

CocragneHne cxeMbl TEXHOJIOTHYECKOT0 MUK GPOHHPOBAHKS HOMEPOB B TOCTHHHUIIE
BrmonauTe TBOpueckyto paboTy (Ha ofHY U3 TEM):

1. McTopus pasBUTHS HEIYCTPHE TOCTENPUHMCTEA.

2 BponupoBanue Kak JONOJHHTENbHAS TOCTHHHYHAS yciyra. McTopHs HosBIeHHS
OpOHHpPOBaHHSA KaK JJOMOIHHUTEIBHON TOCTHHHIHON YCITYTH.

3, Wcroynvky ¥ KaHalsl TMONydYeHHs TOCTHHHIIEH 3ampocoB Ha OGpOHMpOBaHHE
HOMEPOB.

4. CraHnapTe! kauecTBa 00CITy)KHBAHUA IIPH IIPHEME T'OCTEH.

3. Heob6xoamMocTs 3aK0HONATENEHOTO KOHTPOIIS paboT FOCTHHMIL

6. HeoGxomuMoCTh BBEJEGHHS HOPMATHBHO-IIPABOBOM 6a3sl ()yHKIIHMOHMpOBAHHA
ci1y»k0B1 OpOHUpPOBAHUS.

7. OddexTuBHas pabot ¢ rocteM Ha sTane 6poHupoBanus. Ee ocobeHHOCTH.

8. Texnonoruueckuit mpouecc GpOHUPOBAHUS FOCTHHHYHEIX YCITYT.

s Hcnone3oBanne WHPOPMAIMOHHBIX ¥ KOMIIBIOTEPHBIX TEXHONOTHH B IpOLECCE
OpoHHpOBaHHUS.

KoncyabTanuu

10

Bcero

150

Pazpen 2. IIM 01. Ynpasiendeckasi NCHX0JOTHS

MJIK 01.02 YaopasneHdeckas NCHX0JIOTHS

Tema 2.1. Conep:xanue

Ynpasnenieck |7 YnpaBneHdeckas ncuxonorus. Ee npenver U 3anadu
asi TCHX0JIOTHs

Tema Conep:xanue

2.2.Mcuxomorua | 1 | IToxrotoska pemenuit, [Ipouiecc IpHHATHS PEIICHHAM,

€CKHe€ OCHOBBI IIpaKaneclme JAHATHA

NPHHATHHA 1 Nel. JlenoBas wurpa: «IIpHHATHE yrpaBlIeHYECKHX DELIEHHH B
pemeHH rpynmie»

N RE SRRSO ) &1 NS R ]

Tema Conepixanue

[ ]

2.3.Ilcuxosorny | 1 Ilcuxonoruyeckas CYIIHOCThP HMHHOBAIlMH. ]ICHXOJIOTHYECKHE
€CKHEe OCHOBBI MEXAaHU3MBI Pealn3allii HOBOBBEIEHHH

HHHOBAIITHOHHO HpaKTH‘IeCKHe 3aHATHH

15




i nesTeNILHOCTH | 2 Ne2.  Cemunap «KpusucHble CHUTyallMd ¥ [OyTH HX 2 2
B yIpaBJIeHHH IIPEOTONCHHSY
Tema 2.4 5 Coaep:xanue 2
Kanposerit 1 | KampoBslit mOTEHIMAT YIIpaBICHUS 2 1
MR HRt) ITpakTHiecKHne 3aHATHS 2
YUpABICHIR 1 [ Ne3. MonennpoBanue cHCTEMBI nondopa KaJipoB 2 2
Tema 2.5 Conep:xanne 4
Opramwsanus [ Opraumzanmsts ~ paGOThl  pPYKOBOIUTEIS, MEHELKepa, 2 1
yIpaB/ieHYecKo CleIHAICTa
W AERTCIEROCIR | 5 CTHMY/IMPOBAHWE YIIPABJIEHYECKOH JEATEIbHOCTH 2
IIpakTuyeckue 3aHATHS 2
1 | Ned. Jlemomas urpa «Becena ¢ KaHAHAATOM Ha paboty» 2 2
Tema 2.6 Conepxanue 4
Couuanbro- 1 IToHATHE CONMATBHO-ICHXOJOTHYECKOTO KIAMATA. 2 1
TICHXOTOTHIECK | 5 [lcuxosorndyeckue MeXaHH3Mbl (DOPMHUPOBAHHS H IHHAMHKH 2
HH KIEMaT M3MEHEHHUs COLMATEHO-NICHXO0I0THYECKOro KIMMATA.
IIpakTHYeCKHE 3AHATHHA 4
1 Ne5.  JlenmoBast urpa: «OmnpejeneHue CTPYKTYPHI TPYIILI M 2 2
COIMAIBHO-TICHXOJIOTHYECKOTO KJIIMAaTa ¢ NMOMOIIBI0 METoJa
COLIUOMETPHHY
2 Ne6. Poneasi wurpa: «BwimeneHHe JHYHOCTHBIX Ka4eCTB, 2
BRXHBIX [ yCIEImHOro oOmeHus», TecT «CaMoolenka
YPOBHS Pa3sBUTH KOMMYHUKATHBHBIX HABBIKOBY.
Tema 2.7 Copepixanne 2
Konduukr. =
Knaccuduxann | 1 ITonstre xoHGMMKTHOH cuTyanuu W koHGumkTa, [IpHdHHBL 2 1
H | npaBHjIa BO3HHKHOBEHHS  KOHQIMKTHOH  cHTyauuu. [IpH3Hakw
PHapCIeETS KOHQUUKTHOH curyarmu. CTpykTypa KoHGmHKTa. J[HHaMHKA
KOH(}IHKTOB
KOHQIIHKTA
IIpakTHYecKHe 3aHATHSA 4
1 Ne7. Pemienue IICHXOIOTMYECKHMX 3a]ad4, POJICBBIE H JEIOBBIE 2 2-3
UT'PHI Ha Pa3sBHUTHE HABBIKOB COTPYIHHUYECTBA
2 Ne8. Cnioco6s! 1 ITpaBHIIa pa3penienusi KOHGIHKTOB 2
Tema Copep:xanue 2
2.8.0cHOBHBIE 1
TOAX0IbI K ConuanbHO-IICHXOIOTHIECKUE OCHOBEI JeSITEIEHOCTH 2 1
CTHIAM PYKOBOIHUTENA.  [pafuIlMOHHBIE  IMOJXOABI K  CTHJISAM
YHPRBACHAS YIIpaBIeHHS. Crumm DYKOBOJICTBA. JIMpeKTHRHELH
(aBTOpHTApHBIH), IEMOKPATHYECKUH U THOEPaIBHEIH CTHIIH.
IIpakTHYecKHe 3aHATHS 4
1 NeS. Ponepas wrpa: «CTuiam pykoBOACTBA H uX 2 2-3
3¢ EKTHBHOCTE B YIPABICHYECKOM AESTEILHOCTH Y
2 Nel0. IIprembl opranu3aiiii ynpaBieHIECKHX KOMMYHHKAIHH 2
B c(epe cepBHCa B 3aBHCHMOCTH OT CTHJIS YIIPABICHHS
CamocrosiTesqibHasi pabora mpu m3ydenun 2 pasgena IIM 0.1 VYuopasiaendeckas 14

MNCHXOJIOTHH

Hpnmepﬂaﬂ TEMATHKA BHeay,ﬂHTUpHOﬁ CAMOCTOATENLHOH paGOTbl
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ITonroroska coobmenus «IIcuxonorus, ee npeaMer, IPHUHIAILI H METOIBD)

IMoaroroBka coobmenus «MHIMBHIyanbHBIE pa3IU4YMs JIAYHOCTH B IPUHATHH
pEIIeHUuM».

[TonroroBka coobmenust «IIpuHATHE IPYIIOBOTO PEIICHHS)

ITonroroeka coobmenus «PopMHUpOBaHKWE ONTHMATEHOM CTPYKTYpPHI M COCTaBa KaapoB
YIIPaBIICHHS »

ITonroroBka coobmenus «lIpodeccronanbHoe MOBEAEHHE W STHKA B3aMMOOTHOINEHHH B
TPYJOBOM KOJUIEKTHBE B OOINEHHMH C NOTpeOMTeNnIMH (3akazumkammu).» «Kimmar u
COTPYIHHYECTBO B rpynme. [Ipu3Haku OGnaronpusTHOTO COLMATLHO-IMCHXONOTHYECKOTO
KIIEMATa

IlomgroroBka coobmenus «lIcuXomorudeckHe W  HPABCTBEHHBIE  IIOCIENCTBUA
KOH(IUKTOBY

Cocrasnenue Gubnuorpaduu Mo NCUXOJIOTHH YIIPABICHUSA

ITpesenTanus «Orenka NpohecCHOHATEHOT0 YPOBHS KaJPOB YIIPABIECHHS»

[TpesenTtanus «I1yTH nIpeaynpexIeHus | IPEOIOTCHUA MEXITHUHOCTHBIX KOH(IMKTOBY
[TpeszenTanus «MIMHIK H CTHIIB PYKOBOIHUTEILS

Benenue nHeBHMKa HabmoneHHs # cOop 0a3pl MAHHBIX MPHMEPOB pPa3HBIX CTHIICH
yTIpaBIICHHS

Koncyabranun 6
Bcero 60

IIpousBoacTBEeHHASA NPAKTHKA 108

Bunae1 pabor:

- IpHeM 3aKa30B Ha OpOHUpOBaHUE OT NOTpeOUTENEH;

- aHanM3 3aKa30B Ha OpPOHMPOBaHME TOCTHHHYHBIX YCIOYI OT  pa3sHBIX KaTerOpHiH

notpebureneii 1o crocobaMm U BUAAM 3a BECh NEPUOJI TPAKTHKH

- BBIIOJTHEHHSI OPOHUPOBAHHS U BEIECHHS €r0 JOKYMEHTAIIMOHHOTO 00CCIeUeHUS;

- uabopMupoBaHHe MOTpeduTENd 0 OPOHUPOBAHUH.

KoncyabTanun 10

Bceero 328
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3. YCIOBHUA PEAJIM3AIIMA IIPOI'PAMMBI MPO®PECCHOHAJBLHOI'O
MOAYJA

3.1. MarepuaibHo-TexHuueckas 6aza, HeoGXoqHMast /IS OCYLIECTBJICHHASN
00pa3oBaTe/IbHOrO Mponecca Mo NpodecCHOHAILHOMY MOIY.TI0

Peanusaius npodeccruonansroro Momys [IM.01 BpoHHpoBaHHe TOCTHHHYHBIX yCIIyr
IpeNIoaraeT Hajluyue y4e6HbIX KaOUHETOB: ayIUTOPHIL.

O6opynoBanve ¥ TeXHMYECKHe cpelcTBa ydeGHoro kabumera mo MJIK 01.01
Opranuzaius 1esTeNbHOCTH CITY6 GPOHUPOBAHNS FOCTHHUIHEIX YCIIYT:

- CIeNHAIM3UPOBaHHas MeOelb U CHCTEMBI XpaHeHHs (OCKa KIIacCHasl, CTOI U CTYI
YYHUTEI, CTOJBI U CTYJIbS YIEHHYECKHE, IKADBl IS XpaHeHHS yUeOHBIX OCOOHH, CHCTEMEI
XpaHeHHs TabNIuI] U TIaKaToB);

- TeXHHYECKHe Cpe/icTBa 00ydueHMa (pabouee MECTO YUWTeNs: KOMIBIOTED YUHMTEIs,
BHJIEOIIPOEKTOD, 3KpaH, nulieH3nonHoe [10);

- ICMOHCTpPAllHOHHEIE Y4eOHO-HAIIAAHbIE T0COOUs (KOMIUIEKT CTEH/IOB).

ITo MJIK 01.02 Vnpasnendeckas mcuxonorus (KaGWHET ICHXONOTMH W 3THKH
npodeccHoHaNIbHOHR NesTeIbHOCTH, ViI. Mupa, 29 ayn. 8):

- CHeLHaNU3upoBaHHas MeGellb W CHCTeMBl XpaHeHHs (IOCKa KiIaccHas, CTON M CTYI
YUYHUTeJIs, CTOJIBI U CTYNbs YYeHWYECKHe, IKadbI I XpaHeHus y4eOHBIX TOCOOUt, CHCTeMBI
XpaHeHUs TabIIUII U IIaKaTOB);

- TeXHHWYeCKHe CpelcTBa 00ydeHHs (pabouee MECTO YUHMTENS: KOMIBIOTED YUHTEIS,
BHIEOIIPOEKTOD, dKpaH, JuieH3noHHoe [10);

- IEMOHCTPALHOHHEIE Y4eOHO-HATTIAHEIE TOCO0Us (KOMILIEKT CTEH/IOB).

3.2. IlepedyeHb HE0OGXOANMOI0 MPOrPAMMHOI0 0GeceYeHHsI

— Onepanuonnas cucrema Microsoft Windows 10 (mor. Ne77-AD®/223-®3/2017 ot
03.11.2017, xopriopaTHBHAS JIUICH3HS );

— INaket mporpamm Microsoft Office Professional Plus (mor. Ne77-AD®/223-®3/2017
ot 03.11.2017, xopriopaTUBHAS JTUIICH3HS );

— AHTHBHMpYCHas 3ammMTa (U3WYecKMX paboumx craHimil U cepsepoB: Kaspersky
Endpoint Security nns 6usneca — Crangaprtaeiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal License (koHTpakT Ne69-AD®/223-03 ot 11.09.2017, xoprnopaTuBHas
TTUIICH3UA );

—7-zip GNULesser General Public License (cBoGoHOe mporpaMMHoe obecrieueHue, He
orpaHu4eHo, 6eccpoyHo);

— Hutepner 6payzep Google Chrome (6ecmmatHoe mporpamMmHoe oGecredeHue, He
OrpaHH4eHo, OeCCPOYHO);

— K-Lite Codec Pack - ynuBepcampHblii HabOp KoIeKOB (KOIUPOBIIMKOB-
TEeKOIUPOBIIMKOB) M YTHIMT g IpocMoTpa U 00paboTku aymuo- u Bupeodaisnos
(becnmaTHOE porpaMMHOe obecIiedeHre, He OTpaHHueHO, 6ecCpOUHO);

— WinDjView — mporpamma mias mpocMotpa ¢aitmoB B ¢opmare DIV u DjVu
(cBobGosHOE IIpOrpaMMHOE obecIiedeHre, He OrpaHuIeHo, 0ECCPOUHO);
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— Foxit Reader — mnpukiagHoe mnporpaMMHOe oOfecledeHue i IIPOCMOTPA
ANIEKTPOHHBIX JNOKyMeHTOB B ctaHgapre PDF (6GecmiatHoe mporpammuoe obecredeHue, He
OTpaHHU4YeHO0, OECCPOYHO);

3.3. IlepeyeHs OCHOBHOH H JIONIOTHHTEJIbHOH y4eGHOH JIHTepaTyphl, He0OX0IUMOi
AJIsl OCBOEHHS NPo(ecCHOHATBLHOT0 MOIYJIS

3.3.1 OcHoBHasi 1uTepaTypa:

1. bapuykos, M.C. ['ocTuHHYHEIM OU3HEC U UHAYCTPUS pa3MeIleHus TYPUCTOB (a1
GaxanaBpoB) [DneKTpoHHBIH pecypc]: yuebHoe nocobue / M.C. Bapuykos, JI.B. baymrapres,
IO0.b. bamun, A.B. 3aiines. — Onexrpon. naH. — Mocksa: KunoPyc, 2014. —168 c. — Pexxum
noctyna: https://e.lanbook.com/book/53298.

2. 3y6, A. T. Ynpasnenueckas ncuxoiorus: yaeOuuk u npaxtukym mis CI10 / A. T.
3y6. — 2-e u3n., nepepab. u gon. —M.: M3narensctBo FOpaiit, 2017. —372 c. — (Cepus:
ITpodeccronansHoe obpazosanue). — [ISBN 978-5-534-03955-9. —Pexwm mocryma:
www.biblio-online.ru/book/7ADD048B-FOFA-499B-A77C-AA930DEC46EB.

3.3.2. lononHuTeNbLHAN JHTEpaTypa:

1. Konosanenko, B. A. Vnpasnerndeckas ncuxonorus: ydeOnuk ams CITO / B. A.
Konoganenxo, M. O. Kornosanenxo, A. A. Conomatun. — M.: U3narensctBo KOpatit, 2017, —
368 c. — (Cepus: IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-9916-4564-5. — Pexum
noctyra: www.biblio-online.ru/book/FOC55074-5SE89-4E07-9AF 1-6068BFC5C878.

2. Tumoxwuna, T. JI. l'octunnunas uanyctpus: yueonuk ms CITIO / T. JI. TumoxuHa, —
M.: UznatensctBo HOpaitt, 2017. = 336 c. — (Cepus: IlpodeccuonansHoe obpazoBaHue). —
ISBN 978-5-534-04589-5. — PexxuMm goctymna: www.biblio-online.ru/book/12AC7584-3AAC-
48DC-A720-4CA49A6FD829

HopmaTHBHO-NIpaBOBbIE 10KYMEHTHI

®denepanbHble 3aKOHBI

I O zamuTe mIpaB noTpeduTenel [DneKTpoHHBIH pecypc|: denepanbHblii 3akoH PD
or 07.02.1992 N 2300-1 (¢ wsm. m mom. ot 18 ampens 2018 r.). Hoctym u3 CIIC
Koucynsrautl Imtoc

.8 O6 ocHOBax TYpHUCTCKOW JesaTenbHOCTH B  Poccuiickoit ~ @Depnepauuu

[DnexTponusrii pecypc]: denepanbHbIi 3akoH OT 24.11.1996 1. Ne 132-@3 (¢ u3M. u O0I. OT
18 ampenst 2018 r.). Hoctyn u3 CIIC Koncynsrantl Iimtoc

3. O mpage rpaxgan Poccuiickoit @enepanuu Ha cBOOOLY MEpeiBIKEHUS, BBIOOD
MecTa NpeObIBaHUS W JKHTENbCTBa B Tpenenax Poccuiickoit @Pemepanuu [DNeKTpOHHBIA
pecype]: denepanbmbrii 3akoH oT 25.06.1993 Ne 5242-1 (¢ usm. u gom. otT 3 anpens 2018 r.).
Hoctym uz CIIC KonrcynsranTl Ittoc

4, O MHIpaIlMOHHOM y4YeTe HWHOCTPaHHBIX IpaxkIaH U JuI 0e3 rpaxJaHCTBa B
Poccuiickoi ®enepanuu [DnekTpoHHBIH pecypc]: denepansublii 3akoH oT 18.07.2006 Ne 109-
®3 (¢ u3m. u por. ot 28 Hostops 2015 r.). Hoctyn u3 CIIC Koncynsrantl Iiroc

Koaexcnl
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1, Tpynosoii  xomekc Poccmiickoit ®@eneparuu  [OnekTpoHHBIM  pecypcl:
denepanpupiii 3akon ot 30.12.2001 r. Ne 197-®3 (¢ m3m. u gom. oT 5 deppans 2018 r.).
JHoctyn u3 CIIC Korcynsrantl Ltroc

2, ['paknaHckuit kogeke Poceuiickoit @epepanun. Yacts I [DnexTpoHHbIH pecypc]:
denepanbHeni 3akoH oT 30.11.1994 r. N 51-®3 (¢ u3m. u jom. ot 29. 12. 2017 r.). Joctyn u3
CIIC KonucymnsTanTl Iroc

3. I'paxpanckuit kojekc Poccuiickor ®Penepanmu. Yacts II [DnexTpoHHBIN
pecypc]: denepansusiii 3akoH oT 26.01.1996 N 14-®3 (c m3m. u jom. ot 18.04. 2018 r.).
Hocryn uz CIIC KoncynsrantlLroc

4. IpaxpmaHckuit komeke Poccmiickoit ®enmepamuu. Yacte Il [DnekTpoHHELH
pecypc]: denepansbii 3akon oT 26.11.2001 N 14-®3 (¢ usm. u gom. OT 28.03. 2017 r.).
JIoctyn u3 CIIC KoncynsrantlLiroc

3. [paxmanckuit komexkc Poccuifckoii ®Denmepanuu. Yacts IV [DneKTpOHHBIA
pecypc]: dbemepanbHslit 3akoH oT 18.12.2006 N 230-®3 (¢ u3M. u JOIL OT 05.12. 2017 .}
Hoctyn uz CIIC Koncynsrantl roc

6. Hanorossiii komekc Poccuiickoii Meneparuu. Yacts II [DnexTponnsiid pecype]:
hemepanbHbIi 3aK0H ot 5.08.2000 N 117-®3 (¢ u3M. u zxom. ot 3 mapra 2018 r.). JocTymn u3
CIIC KoucynpsrasTlIimtoc

Iocranosienus IlpaButenscrea PP

1. O nopsjke OCyLIECTBICHHS MUTPAIIAOHHOTO y4eTa HHOCTPaHHBIX IPAXIAH ¥ JIKL]
6es rpaxmanctBa B Poccuiickoit Denepamuy [DNEeKTPOHHBIA pecypc]: MOCTAHOBIECHHE
IlpasurenscTa P® or 15.01.2007 Ne 9 (pen. ot 26.10.2016) Joctym wu3 CIIC
KoncynerantlImtoc

2. O MpOTMBONOXAPHOM pexuMme [DJIEKTPOHHBIA pecypc]: IOCTaHOBJICHHE
IIpasuTenscTBa PO ot 25.04.2012 Ne 390 (¢ uam. u nom. ot 30 nexabps 2017 r.). Joctyn u3s
CIIC KoncynsranTl Iiroc

HOpMaTHBHble AKThHI MHHHCTEPCTB H BEJOMCTB

1. Tlepeuens «llenu MoOe3mOK», UCIOIB3YEMBIH MpH OGOPMIEHHH [PUIJIAIICHUH |
BH3 WHOCTPAHHBIM IpaIaHaM W JHIaM Ge3 TpakJaHcTBa [DNEKTPOHHBIM pecypc]: mpukas
MHUHKCTEPCTBA HHOCTPAHHBIX A€, MUHICTEpCTBA BHYTPEHHIX 1ei 1 DenepanbHou CITyKOBI
6esomacuocT Poccuiickoit Pemepanuu ot 27 nexabps 2003 Ne 19723A/1048/922 Jloctyn u3
CIIC KoncynsranTlLitroc

2. 06 yreepkaeHud (HOPMBI OTMETKM O IIpHeMe YBEIOMIEHWS, IPOCTaBIieMOH
a/IMAHMCTpAIFell TOCTMHUIIEL, U MIOpA/Ka e¢ MPOCTaB/IeHus [DNeKTPOHHEIA pecypc]: mpukas
Muscroprrypusma P® ot 02.04.2009 Ne 144, JToctyn u3 CIIC KoxcynsTantImoc

3akonbl KpacHogapckoro kpast

L O typuctckoit mesrensHoctH B KpacHomapckoM kpae [DIEKTPOHHEBIH pecypc]:
sakoH KpacrHomapckoro kpas ot 25 oxrabps 2005 N 938-K3 (¢ usm. u om. ot 23 wrons 2017
r.). Joctym u3 CIIC Koncynsrantlroc
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2. O6 ocobo oxpaHSeMBIX TPHUPOAHBIX TeppUTOpUsiXx KpacHomapckoro xpas
[OnexTponHsli pecypc]: 3akoH KpacHomapckoro kpas ot 31.12.2003 N 3807-K3 (¢ u3M. u
noit. ot 25 urons 2017 r.). Joeryn uz CIIC Koncynsrautl Itroc

3. O6 o6BeKTax KyIbTYpHOrO Hacneius (MaMsATHHKaX WCTOPHH W KyJIBTYDHI)
HapomoB Poccuiickort @ejepaliuu, pacloyloOKeHHBIX Ha TeppuTopud KpacHomapckoro kpas
[DnexTpoHHBIN pecypc]: 3akoH KpacHozmapckoro kpas ot 23.07. 2015 r. N 3223-K3 (pexn. ot
20.12.2017) Joctyn u3 CIIC KoncynsranTl Itroc

3.3.3. [lepuoanyeckne H3TaHUS:
1. XKypHan «Mup ncuxoorum»
2. XKypuan «IIcuxonorudeckas Hayka u o6pazoBaHue)
3. Kypuan «Borpocs! ICUX0I0THH»
4.2nexTpoHHas b6ubnmoreka «3maTenscroro JoMa "I"peOGeHHUKOB"»
(www.grebennikon.ru);
5 .ba3wr nanueix komnanuu «HMcer Beroy (http://dlib.eastview.com).

3.3.4. Ilepedyenr pecypcoB HHGMOPMANNOHHO-TEJeKOMMYHHKANHMOHHOH CceTH
«AuTepHeT», HeOOXOAUMBIX /IJIS OCBOEHHS AHCHHILIHHBI

1 MuUHHCTEPCTBO obpazoBaHus A HayKd Poccuiickoit @enepanuu
(http://Muno6pHAYKH. DD/ );

2. ®epnepaneHbni noptan «Poccutickoe obpazosanue» (http:/www.edu.ru/);

3, WndopmanronHas cucreMa «EnuHOE OKHO JocTyma K 00pasoBaTelbHBIM
pecypcam» (http://window.edu.ru/);

4. Enunas xomnexnus nu¢poBelx obOpa3zoBatenbHbIX pecypcoB  (http://school-
collection.edu.ru/);

3 ®enepanbHbIH IIEHTP nH(QOPMaHOHHO-00pa30BaTENEHEIX pecypcos
(http://fcior.edu.ru/);

6. O6pazoBatenpHeli mopran «Yuebay (http://www.ucheba.com/);

7 [Tpoext I'ocymapcTBEHHOrO MHCTUTYTa pycckoro si3eika uMeHu A.C. Ilymkura

«O6pazoBanue Ha pycckom» (https://pushkininstitute.ru/);
8.  Hayunas snextponnas 6utnnorexa (HOB) (http://www.elibrary.ru);
9.  HanumonansHas snexTpoHHas 6ubnuotexa (http://H36.pd/);
10. KubepJlenunka (http://cyberleninka.ru/).
11. CnopaBouHo-uHpOpMAMOHHEIH opTan «Pycckuit s3eik» (http://gramota.ru/);
12. Ciyxba TeMaTH4ecKHX TOJIKOBBIX cioBapeit (http:/www.glossary.ru/);
13. CrnoBapu u srumknonenuu (http://dic.academic.ru/);
14. Koucynerant Ilmroc - cnpaBouHas mpaBoBas cucTeMa (JOCTYI IO JIOKaTBHOM
CETH)

4. OBIIVE TPEBOBAHHUS K OPTTAHU3AIIUN OBPA3OBATEJIBHOI'O
IMPOIECCA

OcBoeHHIO TPOGECCHOHANEHOTO MOIYJS JODKHO IPEIIECTBOBATh H3yUYCHHE
cnenyromux mucrumina: OIL01 Menemxment, EH.01 Mudopmatrka 1 wHOOpPMALHOHHO-
KOMMYHHKaIMOHHbIE TEXHOJIOTUH B NpodeccroHanbHoi aestensHocTH, OI1. 02 IIpaBoBoe u



IOKyMEHTAaIlMOHHOe obecrieueHue B IpodeccHoHalbHON mesrensHocTd. M3ydyenue 1IM.O1
BponupoBaHyue TOCTHHHYHBIX YCIyT IIpeBapseT H3yueHHe Mpo(ecCHOHAIBHBIX MOMYJEH:
IIM. 02 TIlpuem, pasmemieHue u Boinucka rocrted, [IM.03 Opranuszanus o0CITy’KHBaHHA
roctei B npouecce npoxusanus, [IM.04 IIponaxu rocTHHUYHOIO IPOLYKTA.

W3yueHnne HOUCHMIUIUH NPO(ECCHOHANBHOIO MOJIYJsS 3aBEPINAETCA IPOBEIAEHHEM
KBaTU(HUKAIMOHHOTO JK3aMeHa II0 MOMYII0, COAEp)KaHHe IUCLUIIIMH M Pe3yJIbTaThl
H3y4YeHUs TPOPeCcCHOHATBHOTO MOTY IS [IM.01 bBpoHupoBaHHE TOCTHHHYHBIX YCIYyT
BKIIFOYAIOTCS ¥ YUUTBIBAIOTCS IIPU IPOBEIEHUH TOCYIapCTBEHHOH (MTOTOBOM) aTTeCTaIUy 110
crieruatbHOCTH 43.02.11 I'ocTUHHUYHEIN CcepBUC.

Ha ocHoBanmm mnokameHeIXx aktoB OIBOY BO «Ky6I'Y» pa3spabarsiBarorcs
COOTBETCTBYIOLIHME IIPOrpaMMBbl IIPAKTUK X HTOIOBOI'0 SK3aMEHa 110 MOYIIIO.

[TpOH3BOACTBEHHYIO MIPAKTUKY (IT0 MPOQHUITIO CIIEIHATEHOCTH) He06X0AUMO IPOBOJUTE
KaK UTOTOBYIO (KOHIIEHTPUPOBAHHYIO) IIPAKTHKY 110 3aBEPIICHUIO MOIYIIS.

bazaMd TPOU3BOJCTBEHHON TIPAKTUKH SABIAIOTCA OpPraHH3alldd COOTBETCTBYIOIIETO
poduiIs, ¢ KOTOPBIMH 3aKIFOYEHbI JOrOBOPHI O B3aWMHOM COTpyAHHYeCTBE. OCHOBHBIMU
YCIOBUSMU IIPOXOXKAEHHS IIPOM3BOACTBEHHOM MPAaKTHKH B JAHHBIX TNPENNPUATHIX H
OpraHM3aIMsaX SBISEOTCS HAIWYHe KBaIH(QUIMPOBAHHBIX CIEHHMAIMCTOB, obecreyeHue
HOPMATHBHO-TIPaBOBOH 0a30.

[TpakTika 1O TPOGMIIO  CHENUATBHOCTH IPOBOAWTCA  II0J  PYKOBOACTBOM
npenoaaBateseil QUIHaTa U CIEIUAINCTOB YUPEXKIEHHH - 6a3 MPaKTUKH.

4.1 KagpoBoe obecnieuenne o0pa3oBaTeIbHOro mpomecca

Tpe6GoBanus K KBATH(UKALIMA [1eJarOTHYeCKUX (MHXeHEePHO-TIeJarOTHIECKUX) KaIpoB,
obecreunBaOIMX 00ydeHne 110 MEXJUCIHUIIHHAPHOMY Kypcy (Kypcam):
- HaJM4Me BBICIIEro MpodecCHOoHaNBHOro 00pa3oBaHus;
- CBUIETEIHCTBO 00 OKOHYAHHH KYPCOB, COOTBETCTBYIOILIMX CIIEIMANbHOCTH «I OCTHHMYHBINA
CEPBUCY;
- CT@KHUPOBKA Ha IPEeANPUATUAX FOCTUHUYHON UHIYCTpUH | pa3 B 3 roxa.
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5. KOHTPOJIb 1 OIEHKA PE3YJbTATOB OCBOEHMS
NPO®ECCHOHAJIBHOI'O MOJY.JISA
(BUJIA TIPO®ECCHOHAJIBHOM JESTEJIBHOCTH)

PesyabTaThl OcHoBHBIE MOKa3aTeH OLIEHKH Pe3yabTaTa
(ocBOEHHBIE @opMBI B MeTOABI
npodgeccHoHAILHBIE KOHTPOJIS U OLleHKH
KOMIETeHLHH)

[IK 1.1 Ilpunumats
3aKa3 oT
notpeburene u
oopmnATE ero

3HATE:

-IipaBWIa  IIPel0CTaBIICHHUs
yenyt B Poccmiickoit @enepanuu;
—OpraHH3aIHIo0 CITYKOBI OPOHHPOBAHMUS;
—BHJIEI ¥ CIOCOOBI OPOHUPOBAHHS,

BHJIBI 3a5BOK 110 OPOHUPOBAHHUIO U JEHCTBHS
10 HHM.

YMeTh:

— 0(hOPMJISTE W COCTABIATH PA3IHIHBIE BUIBI
3agBOK M DJIaHKOB;

—BECTH Y4ET H XpaHEeHHE OTYETHBIX JaHHBIX;
—BIIAJIETh TEXHOJIIOTHEH BEICHHS Tele(OHHBIX

TOCTHHHYHBIX

IIEPETOBOPOB;

—aHHY/JIHpPOBaTh OPOHHPOBAHHE;
—KOHCYJIbTHPOBATh noTpebuTenei 0
IpHUMEHSEMBIX criocofax OpOHHPOBAHUS;

= OCYIIECTBIATh rapaHTHpOBaHHE

OpPOHUPOBAHHS PA3IHYHBIMU METOLAMH;
—HCIIONB30BaTh TEXHUYECKHE,
TeIEKOMMYHHKAIHOHHbIE CpencTBa u
npodecCHOHANBHEIE TIPOrpaMMBl AJd IIpHEMa
3aKasza | obecneyeHUs OPOHUPOBAHHUA.

VIMeTh nIpakTHYECKUH ONBIT:

- IIpHeMa 3aKa30B

Ha GpoHHpOBaHHE

OT noTpeduTenei;

—BBINOTHEHHS OPOHUPOBaHUS H BEJIEHUS €I0
JIOKYMEHTAIMOHHOTO 00ECICUEHHUSL.

Texymuii KOHTPOJIb B
thopme:

- 3AIIKTHI IPaKTHIECKUX
3aHATHH

- BBEITIOJTHEHUS TECTOBBIX
3aJlaHHH,

WTOroBEIi KOHTPOJIE:

- 3K3aMeH
(xBanKMUKAIHOHHBIH)

[IK1.2 Bponuposats
U BECTH
JNOKYMEHTAIIHIO

3HaTh:

—TpaBuiIa 3aI0NHEHHS OIaHKOB OPOHUPOBAHUA
JUIS WHIOHBHLYaIOB, KOMITAHUH, TYpareHTCTB H
OTepaTopoB.

YMeTs:

-BECTH Y4YE€T U XPAHEHUE OTUETHBIX NaHHBIX;
-BIIQJIETh TEXHOJIOTHEH BedeHHS TeneOoHHBIX

MIEPETOBOPOB;
-aHHYJIHPOBRaTh OPOHHPOBAHHE;
-KOHCYJIBTHPOBATH noTpebuTenei 0

IPUMEHSIEMBIX cl10c00ax GpOHHPOBAHHS;
-OCYIIECTBIIATH FApaHTHPOBAHKE
OpOHHUpOBaHHS.

WMeTh IpakTHUECKHH ONBIT:

Texymuii KOHTPOJIb B
bopme:

- 3aIUTHI TPAKTUYECKUX
3aHATHI

- BBITIOJTHEHHS TECTOBBIX
3a/laHuM.

M TOroBEIH KOHTPOND:

- 3K3aMeH
(xBaytuhUKAIMOHHEIH)
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—TIpHeMa 3aKa30B Ha

OpoHHpOBaHKE OT

noTpeduTenei;

—BBITIOTHEHHS OPOHUPOBAHHS U BEICHUS €T0
JNOKYMEHTAIIMOHHOI0 00eCTICICHH .

K 1.3
HMudopmuposats
notpebuTelts o
OpoHUpPOBaHHH

3HaTk:

- IpaBUJIa [IPEOCTABIECHHS TOCTHHHYHBIX
yenyr B Poccniickot Penepanuu

—MpaBuiia BeleHNs Tele(OHHBIX IIEPErOBOPOB
¥ TIOBEJIEHHS B KOHGIMKTHBIX CUTYaLHAX C
noTpeOHTeNIMH IpH OPOHHPOBAHHI
—0COBEHHOCTH W METO/IbI FAPAHTHPOBAHHOTO |
HErapaHTHPOBAHHOTO OPOHMPOBAHMS
—IIpaBiia aHHYJIMPOBaHKS OPOHMPOBAHHS.
YMeTb:

— BIIAJIETh TEXHOJIOTHEH BeIeHUs Tele(OHHBIX

TIEPErOBOPOB;
—aHHYJIHPOBATL OPOHUPOBAHHE;
—KOHCYJIBTHPOBATh norpeduTeneH )

IPUMEHSIEMBIX CII0c06ax OpOHHPOBAHHS,
—OCYIIECTBIATE TapaHTHPOBAHHE
OpPOHHUPOBAHHUS PA3IMIHBEIMA METOIAMH.
VMeTh MpaKTHYeCKHH OBIT:

—TpreMa 3aKa30B Ha OpPOHHPOBaHHE OT
notTpeduTenei;

—BBIIOJTHEHHUS OPOHHPOBAHUS U BEIEHHS EI0
JOKYMEHTAIIHOHHOT0 00eCceyeHun;
—HH(QOPMHUPOBAHHS TOTPEOHTENS O
OpOHKPOBAHUH.

Texymu# KOHTPOJIE B
bopme:

- 3alIMTHI IPaKTHYECKUX
3aHATHH

- BBITIOJIHEHHA TECTOBEIX
3aJ[aHui,

WToroBsIif KOHTPOJIB:

- 9K3aMeH
(kBaTH()AKATTHOHHBIN)

®OpPMEL ¥ METOMIBI KOHTPOJS U OICHKH Pe3yNbTaToB 00y4eHWs MOIDKHBI II03BOJIATE
MpOBEpsTh Y OOYYarOmMXCs HE TONBKO COHOPMHUPOBAHHOCTH — HPO(ECCHOHAIBHBIX
KOMIIETEHIIHH, HO U Pa3BUTHE OBIIMX KOMIIETSHINH 1 06€CeYHBAIOIINX UX YMEHNH.

Pe3ynbTaThl OcHOBHBIE IOKA3aTEIH OLIEHKH @opMBI H METOABI
(ocBOeHHEBIE 00mMeE pe3yJabTaTa KOHTPOJISI M OIleHKH
KOMIIETeHIIHH)

OK 1 3Harts : HuTepnpeTanus
[loHWMATh CYITHOCT M | -OPTAHH3AIMIO CIIY>KObI OPOHHPOBAHHS; pPE3YJILTATOB
COLMATTEHYIO -BUJIBI B CTIOCOOBI OpOHUPOBAHUS; HabmoneHUH 3a
3HAYAMOCTBH CBOEH - BHAB 3adBOK 10 OpPOHHPOBAHHIO H | AEATEIBHOCTEHIO
Oymymnei mpodeccuu, JIeHCTBUA 110 HUM; ofyJarolerocs B

IPOABIIATD K Helt -[IOCJIEN0BATEIBHOCTE H TEXHOJIOTHID Imponecce OCBOCHHA

yCTOHYMBEIL HHTEPEC pe3epBHUPOBAHUA MECT B TOCTHHHIIE. obpazoBaTenbHOR
YMerTs: IPOrpaMMBL.
—OpraHu3oBEIBaTE pabodee MecTo ciyxObl | [IpoBencHue
OpoHHPOBAHHS; KOHTPOIBHBIX U

IpPaKTHYeCKUX paboT.
O1eHKa BBIIOTHEHHS
3aJaHui 1o

-HCIIOJIE30BATH TEXHHYECKHE,
TeNEeKOMMYHHKAIIMOHHEIE CPEJICTBA
1poecCHOHAIBHBIE IIPOTPAMMBI JUIS [IPAEMa
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3aKasa u obecredeHns OpOHUPOBAHUSL. IIPOM3BOICTBEHHOMH

VmeTs mpaKkTHUECKHH OIIBIT: IIPaKTHKE

—[pueMa 3aka3oB Ha OpoHHpoOBaHHE OT

oTpeduTENneH;

—BBINIOJTHEHUS OPOHUPOBAHUS U BEIEHHS €r0

JIOKYMEHTAIlHOHHOTO 00eCIIEUeHN;

—HH()OPMHUPOBAHHS TOTPEOHUTENS O

OpOHMPOBAHUH.
OK 2 3Hartk: WnTepnperamnus
OpraHuz0BBIBaTH —IpaBUIa IPEAOCTABIEHUS TOCTHHHYHbIX pe3yIbTaTOB
COOCTBEHHYIO yenyt B Poccuiickoit @enepaunu; HaOmroieHui 3a
NeATENBHOCTD, BRIOUPATh | —OpraHH3anyIo CIryKObl OpOHHPOBAHHS; NESITeIbHOCTBIO

THTIOBBIE METOABI 1
criocoOBI BBIIIOTHEHHS
npodecCHOHATBHBIX
3a/1ad, OEHHUBATh HX
3¢ GeKTHBHOCTE

—CTaHIapThl Ka4eCTBa 00CITyKUBaHUS.
YMeTh:

—OpraHu30BLIBAaTL pabouee MECTO CITyKOBI
OpoHUpPOBAHHUS;

—HCIOJIE30BATh TEXHHYECKHE,

obydJarormerocs B
IIPOIECCE OCBOEHHUS
obpa3oBaTenbHON
IIPOrPaMMEL
[Iposenenue

Ka4eCTBO TEJIEKOMMYHHUKAI[MOHHEIE CPENCTBa U KOHTPOJIBHBIX H
npo(hecCUOHATBHEIE IPOrPaMMEL UL IpHeMa | IPaKTHYECKHUX padoT.
3aKa3a u 06ecreueHus OPOHHPOBAHHUSL. OreHKa BBITOJIHEHUS]
WNMeTh mpakTHYeCKUH OIBIT: 3aaHuH 10
—~TpHeMa 3aKa3oB Ha OpOHHpOBaHHE OT | IPOM3BOACTBEHHOMH
notpebuTenei; MIpaKTHKeE
—BBIONTHEHHAS OpPOHMPOBAHUS W BEICHHS €ro
JOKYMEHTAIIMOHHOTO 00eCIIeueHH s,

—HH()OPMHUPOBAHUS IOTPEOUTENS O
OpOHHUPOBaHHH.

OK 3 3HaTh! WuTepnperanus

[TpUHEMATH PEIIeHAs B | - IpaBHIa IPENOCTaBIEHH TOCTHHHYHEIX PE3yIBTATOB

CTaHJAPTHBIX U yeayT B Poccuiickoi @eneparu; HabmroIeHui 3a

HECTaHIAPTHBIX 0COOEHHOCTH M METO/IBI TAPAHTHPOBAHHOTO H | AESTEIBHOCTHIO

CHTyalludax ¥ HECTH 34
HHUX OTBETCTBECHHOCTD

HerapaHTHPOBAHHOTO OPOHUPOBAHUS;
—[paByJia aHHYIHPOBaHUSA OPOHHPOBaHMS;
—MpaBhia BeIeHHs Tele(OHHBIX
IIEPErOBOPOB M TIOBEICHUS B KOH(IMKTHBIX
CHUTYaIHAX C OTPEOUTENAMH IPH

o0yugaromierocs B
IPOLIECCEe OCBOEHHS
o0pa3oBaTenbHOH
[IPOrpaMMBL.
IIpoBenenue

OpoHupOBaHUH. KOHTPOJBHBIX H
VYMeTs: IpaKTHYECKHX paboT.
—BJIalleTh TEXHOJOTHEH BeneHus TenedoHHbIX | OlleHKa BBIIOTHEHHS
[IEPErOBOPOB; 3aaHuil Mo
—aHHYJIHPOBaTh OPOHHPOBAHHE; IPOM3BOACTBEHHOH
—KOHCYJIbTHPOBATh noTpebuTenei 0 | mpaKTHKe
MpPEMEHSIEMBIX crIocobax OpOHEpPOBaHMUS;
—OCYIIECTBIIATh TapaHTHPOBAHUE
OpoHUpOBaHUA PA3MHYHEIMH METO/IAMH.
ViMeTh IpaKTHYEeCKHH ONBIT:
-BBITIOJTHEHUS] OPOHUPOBAHMS U BEJIEHHUS €r0
JTOKYMEHTAIIHOHHOTO 00ECIIEUeHHMS.
OK 4 3HaTh: WuTtepnperanus
OcCymIecTBIATE TOUCK M | —IIpaBHIa IIPENOCTaBlIEeHHs TOCTHHUYHEIX | PE3yJIbTaTOB
HCMOJIB30BaHUE yeuyr B Poccuiickol Denepaiiuu; HaOmoieHuH 3a
uHbopManuy, —OpraHu3alHio0 CIy:KO0BI OpPOHMPOBAHHS, JIeSTeHHOCTBIO
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HEOOXOIUMOH ISt

st dexTHBHOTO
BBITIOTHEHHS
po(ecCHOHAIBHBIX
3amad,
mpodecCHOHaIBHOTO 1
JUYHOCTHOTO Pa3sBUTHA

—cocTaB, QYHKIUY B BO3MOXXHOCTH
UCIIONIF30BaHNs HHMOPMAIIHOHHBIX H
TEeJIEKOMMYHUKAIIHOHHBIX TEXHOJIOTHIT 115
obecrieueHus mporecca OpOHHUPOBAHMS.
YMeTh:

—OpraHu30BEIBATE pabodee MeCTO CITyiKOEI
OpoHUpOBAHHUI;

obydJarorerocs B
NpoIecce OCBOCHUSL
o0pazoBaTenbHOU
[IPOrpaMMEL.
[IpoBenenue
KOHTPOJIBHBIX U
IpaKTAISCKAX paboT.

—0(OPMIIATE U COCTABIATH pa3MuuHble BHIBI | OLIEHKA BBIIOIHEHHS
3asBOK U OJIAHKOB; 3aMaHHH 110
-HCII0JIb30BATH TEXHHYUECKHE, [IPOU3BOICTBEHHOH
TeJIEKOMMYHUKAIIMOHHBIE CPEICTBA U IIpaKTHKe
npo(heCcCHOHANBHBIE IIPOrPAMMBI JULA IPHEMA
3aKasa u obecreueHus OPOHHUPOBAHHS.
VIMeTh mpakTH4YeCKHH OIBIT:
—IpHeMa 3aKa3oB Ha OpOHHpOBaHHE OT
moTpebuTenei;
—BBIIIOJHEHHMs OPOHUPOBAHUSA U BEICHUS €TI0
JIOKYMEHTAIIHOHHOTO 00eCIIeUeHH S,
—HH()OPMUPOBAHUS TOTPEOUTENS O
OpOHMPOBAHHUH.
OK 5 3HaTk: Wntepnperanus
Wcnomnp30BaTh —cocTaB, QYHKIMHU U BO3MOKHOCTH PE3yJIETaTOB
HH(OPMAITHOHHO- HCIIONB30BaHUs WHOOPMALIIOHHBIX HaOmoaeHuil 3a
KOMMYHHKAI[HOHHBIE TEIEKOMMYHHUKAITMOHHBIX TEXHOJIOTHHA JIJIs IesSTeTbHOCTEIO
TEXHOJIOTHHU B mpyeMa 3aKa3oB; obyuatomerocs B
npodeccuoHATBHOR —COCTaB, QYHKIIHH U BO3MOYKHOCTH mpolecce OCBOSHHS
IESTEIBEHOCTH HCIIONIB30BaHus HH(POPMAIMOHHEIX U o0pa3oBaTenbHOM
TEJNIEKOMMYHHKAIIMOHHBIX TEXHOIOTHH IS IPOTpPaMMBL.
obecreuenus rporecca OpOHUPOBAHHS. [TpoBenenue
YMets: KOHTPOJIBHBIX H
—HCIIONIB30BATh TEXHHYECKHE, PaKTHYECKUX paborT.
TENEKOMMYHHUKAI[IOHHBIE CPEACTBA H OtmeHKa BEINIOJTHEHUS
npodeccrHoHaNBHBIE IPOrPaMMBI VI IPHEMa | 3aIaHHH 110
3akasa u obecredeHrs OpOHUPOBAHKSL. IIPOU3BOICTBEHHOMH
MmeTh IpaKTHIECKHH OIBIT: [IPaKTHKE
—BBINOJHEHHUS OPOHHPOBAHUS U BEICHHS €TO
JTOKYMEHTAI[IOHHOTO 00ECIIEYEHH .
OK 6 3HaTh: WaTepnperanus
Pa6oTaTh B KOJUIEKTHBE | —OpTaHM3AIHIO CIyKOBI OPOHHPOBAHKS, pe3yJIbTaToB
H B KOMaHfe, —IIpaBHIa BelIeHHs TeledOHHBIX HaOMOIeHHI 3a
3bdHEeKTHBHO 06MATECS C | IEPEroOBOPOB H IOBEIEHUS B KOHQIMKTHBIX | ISATEIBHOCTBIO

KOJUIETaMH,

PYKOBOJICTBOM, OpOHHPOBAHHMH. IpoIiecce OCBOSHHA

TIOTpeOUTENIMH VmerTs: obpa3oBaTeIbHOM
—OpraHu30BEIBaTE pabodee MECTO CIIyXOBI | IPOTPAMMBL.
OpoHUpOBaHH, [IpoBenenue
—KOHCYJIbTHPOBATh notpebuTeneit 0 | KOHTPOJBHBIX H
IpHMEHSEMBIX criocofax OpOHHPOBAHUS, IIPaKTHYECKUX padoT.
—BJAJIETh TEXHONIOTHEH Beenus TeiteorHbIX | OleHKa BBITOIHCHHA
TIEPErOBOPOB. 3aIaHuH 110
ViMeTs mpakTHYeCKHH OIBIT: IIPOHM3BOJICTBEHHOI
—TIpreMa 3aKa3oB Ha OpoHMpOBaHHME OT | IPaKTHKE

CHTYaIHsX C MOTPeOUTEAMH IPH

obydJarommerocs B
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noTpebuTenei;

—BBIIOJHEHUS OPOHUPOBAHUS U BEICHHUS €r0
IOKYMEHTAIIMOHHOTO 00ecrieyeH s,
—AH()OPMUPOBAHHS TOTPEOUTENS O

OpOHMPOBAHHUH.
OK 7 3HaTh: WnrTepnperanus
Bpatr Ha cebs - IpaBUJIa IPEI0CTaBIICH S TOCTHHHIHBIX pe3yILTaTOBR
OTBETCTBEHHOCTH 32 yenyr B Poccuiickoit @enepanuu HabmoneHui 3a
paboTy WIEHOB KOMAH/LI | —OpraHU3alHIo CIIyKOBl OPOHMPOBAHMUS; IeSITeTEHOCTEIO

(MOT9HHEHHBIX ), 3a
Pe3yNbTaT BEIIOIHEHUS
3aaHui

—BHJIBI B CITOCOOBI OPOHUPOBAHHUA.

YMeTs:

—OpraHW30BBBaTh pabodee MeCTO CIIyKOBI
OpOHUPOBAHHS;

—0hOpMIIATE W COCTABJIATE Pa3/IMYHBIE BHIBI
3asBOK H OJIaHKOB;

—BECTH yUeT U XpaHEHHE OTHETHBIX JaHHBIX.

obyyarommerocs B
Ipolecce OCBOCHH
oOpa3zoBaTenbHON
IPOTrPaMMBEL
[IpoBenenme
KOHTPOJIBHEBIX H
MpakTUIeCKUX paboT.

WMeTs npakTHYECKUH OIBIT: Onenka BEITOTHEHHS
—IpHeMa 3aKa3oB Ha OpOHMpOBaHHE OT | 3aJlaHui 110
noTpeOuTeneH; IIPOU3BOACTBEHHOMI
—BBINOJHEHHS OPOHUPOBAHMS H BEAEHHS €r0 | IPAaKTHKE
JOKYMEHTAIIHOHHOTO 00ECIIeYeHH S,
—nH(}OPMHUPOBAHUS IOTPEOUTENS O
OpOHHPOBAHHH.
OKS8 3HaTh! WnTepnperanus
CaMOCTOSTENBHO - IpaBUIIa IPEA0CTaBIEHHS TOCTHHHYHEIX PE3YIBTATOB
OIIpENeNATh 3a0a4u yeayr B Poccuiickoit @enepanuu HaOMIoIeHHiH 3a
npodecCHOHANBHOTO U —OpraHH3aIuIo CIyK0b1 OPOHMPOBAHMNS, TESITENIBHOCTHHO

JTMYHOCTHOTO pa3BUTHA,
3aHUMAaThCS
camMo00pa3oBaHUEM,
OCO3HAHHO IUTAHUPOBATh
MTOBLITIEHKE

—-cocTaB, QYHKIIHH ¥ BO3MOKHOCTH
HCIIONBE30BAHUST HHGOPMAIHOHHBIX U
TENIEKOMMYHHKAITHOHHBIX TEXHOJIOTHH I
obecnieyenus mpouecca OPOHUPOBAHHUS.
YMeTs:

obygJarormerocs B
IIPOIIECCE OCBOEHHS
o0OpazoBaTelbHOR
pOrpaMMBL
[IpoBenenue

KBATH()HKAITAH —OpraHu30BBBaTh pabouee MeCTO CITyXOBI | KOHTPOJIBHBIX K
OpOHMPOBAHHS; paKkTAYeCKUX paboT.
—HCII0JIE30BaTh TEXHUYECKHE, Onenka BEITOTHEHUS
TEJNEKOMM YHUKAIIMOHHEIE CPENCTBA 1 3amaHuil no
npodeccHOHABHEIE IPOrPaMMBI UL TPHEMA | IIPOU3BOACTBEHHOM
3akasa u obecreueHus OpOHUPOBAHUS. IIPaKTHUKE
MMeTh NpaKTUIECKUH OIBIT:
—IpHeMa 3aKka3oB Ha OpoHHpOBaHHE OT
noTpeburesnei;
—BBIIOJHEHUS OPOHUPOBAHUSA U BEIEHUSA €ro
JOKYMEHTAIIHOHHOTO 00eCIIeueHH s,
—uH(GOPMHPOBaHUS TOTPEOUTENA O
OpOHHPOBAHHUH.
OK9 3HaTE: Wurepnperaius
OpueHTHpOBAaTHCH B - IPaBMIIa MPEIOCTABICHHA TOCTHHHIHBIX pe3yILTaToB
YCIIOBHSIX YacTOM cMeHEl | yerayT B Pocculickoit denepannu HaGMoIeHIH 3a
TEXHOJIOTUH B —OpraHU3aluio cIyKObl OPOHHUPOBAHHUS; IEATETHBHOCTBIO

IpoteccHOHaIBHON
JIeATSIIEHOCTH

- cocTaB, QYHKIIUH U BO3MOXKHOCTH
MCIIOJIb30BaHMA HHPOPMALIMOHHBIX U
TEIeKOMMYHHKAIIMOHHBIX TEXHOJIOTHH IS

obyygaromerocs B
IIPOIIECCE OCBOEHHS
o0pa3zoraTenbHON
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obecreyeHus mporecca OPOHUPOBaHHUA.
VYMeTs:

—OpraHu30BbIBATE pabodee MECTO CIIyxObI
OpOHHPOBAHHUS;

—HCIOIb30BaTh TEXHUICCKHE,
TEIEKOMMYHUKALHOHHBIE CPEJICTBA H
npodeccCHOHAIbHBIE IPOrPAMMEI UL [IpHeMa
3aKasa u obecreueHHs] OPOHHPOBAHHS.

VIMeTh TpaKTHYECKHH OIIBIT:

—TpueMa 3aKa30oB Ha OpOHHPOBaHHE OT
noTpeOuTesnel;

—BEHIIONTHEHHS OpPOHMPOBAHUS M BEIEHHS €ro

IpPOTrpaMMBEL.
IIpoBenenne
KOHTPOJIBHEIX ¥
IpaKTHYeCKUX paboT.
OneHka BBITOJIHEHHA
3aaHui 1o
TIPOM3BOJICTBEHHOH
MpaKTUKe

OpOHMPOBAHUH.

JIOKYMEHTaIIHOHHOTO 00eCIedeHH s,
—uH(OPMHPOBAHKS TOTPeOUTENS O

5.1 OueHouHbIe cpeAcTBa AJIsl KOHTPOJIS yCneBaeMOCTH

5.1.1. IIacnopT ()oHAA OLEHOYHBIX CPEACTB

Ne

KonTposnupyeMble pa3ziessl (TEMEI)
JIACTIATLTHHEI

Kon xorTpOoHpyemMo#
KOMIIETEHIHH
(v ee 9acTH)

HamMenoBaHHe
OILIEHOYHOTO CpeCcTBa

2

3

4

[TpaBuia IpeI0CTABICHHA TOCTHHUIHBIX
yenyr B Poccuiickoit Oenepaiun

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, IIK 1.1

VYcTHBIL on1poc

Oprasu3anoHHas CTPYKTypa YIpaBIeHHs
COCTHHHUIIEH

OK 1, OK2, OK3, OK4, OK5,
OK6, OK7, OK8, OK9, ITK 1.1

VYerHsIi 0npoc,
coobmenwus, 1P,
TECTOBBIA KOHTPOIIb

BponupoBanie Kak TOCTHHHYHAS yCIIyra

OK 1, OK2, OK3, OK4, OKS3,
OK6, OK7, OK8, OK9, TTK 1.1
MK 1.2, TIK 1.3

YcTHBIR olpoc,
coobmmenust, 1P,
TEeCTOBBIM KOHTPOIIH

TexHONMOrHYeCKUi mpomecc OpOHMPOBAHHS
TOCTHHUYHBIX YCIIYT

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OKS8, OK9, ITIK 1.1
K 1.2, 1K 1.3

YcTHBI Oompoc,
TECTOBBIA KOHTPOJIb,
coobmenns, I1P,

CrannapThl KadecTBa 00CTyKHBAaHUS TOCTEH

OK 1, OK2, OK3, OK4, OK5,
OK6, OK7, OK8, OK9, ITK 1.1
K12, 1K 1.3

YcTHBIH ompoc,
coobmenus, I1P,

CocraB, QYHKIUH H BOZMOKHOCTH
WCII0JIb30BaHu HHOOPMAITHOHHEIX H
TEIIEKOMMYHHKAIIHOHHBIX TEXHOIOTHH IS
obecreuenus nporecca OpoHUPOBAHKS

OK 1, OK2, OK3, OK4, OKS5,
OK6, OK7, OK8, OK9, IIK 1.1
K12, IIK 13

YeTHBIH ompoc,
coobmenus, I1P,
TECTOBBIM KOHTPOJIb

HToro no Kypcey

5.1.2. KpuTepuu OneHKH 3HAHMI 00y4YaIOIHXCH B IeJIOM 110 MOIYJII0
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KoHTpons ¥ OLEHKa pe3ynbTaTOB OCBOCHHS JUCIUIUIMHBI  OCYIIECTBIISETCS
nperojiaBateieM B IIpollecce NPOBEACHMS NMPaKTUUECKUX 3aHATHH, 1abopaTOpHBIX pabor,
TECTHPOBAHHMA, a TAKXKE BBINOJIHEHH 00ydaloIIUMHUCS WHIMBUAYAIBHBIX CAMOCTOATEIBHBIX
3aJaHUMN.

TecToBbIii KOHTPOJIbL. TecThl, MpUMEHsSEMBbIE IS KOHTPONSA B Ipoliecce 00ydYeHHs,
NpeNCTaBIAI0T co0OH CHCTEMy TECTOBBIX 3aJaHUH CTaHAAPTU3UPOBAHHON MPOIEIYPEI
IIPOBEACHHUS U 3apaHee CIPOEKTUPOBAHHON TEXHOJOTHH 00paboTKH M aHau3a pe3yabTaToB,
10 KOTOPBIM CYISAT O 3HAHUSIX, YMEHUAX M HaBbIKAX UCIIBITYEMBIX.

Yerupiii ompoc. MeToj KOHTpPOJIs, IIO3BOJSIOIIMH HE TONBKO OMNpAIldBaTh |
KOHTPOJIMPOBATE 3HAHUS 00y9arOIIKUXCsI, HO H Cpa3y JKe MOTPaBISITh, TOBTOPSITE M 3aKPETLIATH
3HAHMSI, yMEHHUS W HaBBIKU.

IpakTHueckast pabora. OcoObI BUI NeSTENHHOCTH 00yUYaroImerocs, moapa3yMeBaeT
BBHIMIOJIHEHWE PA3HOIUIAHOBEIX 3aJaHUH, He CBSI3aHHBIX C KaKOW-THO0 00paboTKOH
TEOpPETHYECKOT0 MaTepuaia

Kpurepuu oneHkH 3HaAHHI 00y4alomHuXcs B [eJIOM [0 JHCHHIIHHE:

«OTJIHYHO» - BBICTaBiIseTcs oOydaroIieMycs, IIOKa3aBIIEMy BCECTOPOHHHUE,
CHCTeMAaTH3UpPOBaHHEIE, TNIyOOKHe 3HAaHUS y4eOHOM IporpaMMBl AMCIUIUIMHEL H yMEHHE
YBEPEHHO MIPHUMEHSTh WX Ha IMPAKTHKE IIPH PEIIeHHH KOHKPETHBIX 3a1ad, CBOOOJHOE U
IIpaBHIBHOE 000CHOBaHHUE IIPUHSTHIX PEIICHUIH;

«XOpoIo» - BEICTaBIsIeTCs oOydarolieMycsi, €cli¥ OH TBEepAO 3HaeT MaTepual,
IPaMOTHO H TI0 CYIIECTBY H3JIaraeT ero, yMeeT IPUMEHSTh [I0TyYeHHbIe 3HaHMUs Ha IIPaKTHKe,
HO JIOITyCKaeT B OTBETE WM B PEIIEHHUHU 3a7ad HEKOTOPble HETOYHOCTH;

«Y[AOBJIETBOPHTEJBbHO» -  BEICTAaBIseTCS  OOyJarolleMycs,  ITOKa3aBIIeMy
dparMeHTapHBIH, pa3pO3HEHHBIM  XapakTep  3HAHMH, HEIOCTaTOYHO  IIPaBHIIBHEIE
bopMynHpoBKH 0a30BBIX IOHATHN, HapyIIEeHUs JIOTHYECKOH IIOCIEIOBAaTENbHOCTH B
H3JI0KEHHH IIPOrPaMMHOI0 MaTepHalia, HO IPU 3TOM OH BJaJeeT OCHOBHBIMH pa3elaMé
y4eOHOM IpOrpaMMbl, HEOOXOAMMBIMH Ui JalbHEHIIero oOydeHHs X MOXET IIPHMEHSTbH
MONTy4eHHBbIe 3HAHUS 10 00pa3ily B CTAaH/IapTHOM CUTYall|H;

«HEeYIOBJIETBOPHTEJbHO» - BEHICTaBIsAeTcss oOydaroneMycs, KOTOPBIH HE 3HaeT
OOmpINedl YacTH OCHOBHOTO COJEp)KaHUA y4eOHOHM IIporpaMmsl IWCHHIIIMHBI, JOILYyCKaeT
rpyObie ommbOkd B (OPMYyITHpPOBKaX OCHOBHBIX IIOHATHM MUCLMIUIMHBI M HE YMeEeT
HCITOJIE30BaTh MTOJTyYE€HHBIC 3HAHUS IPY PEILIEHUH THUIIOBBIX TPAKTHYECKUX 3a1ad.

5.1.3 OueHo4HBIE cpeacTBa 1A NPOBEJIeHHs TEKYIEeH aTTecTallHH

TexyIwit KOHTPOJE IIPOBOAUTCS B opMme:
-WHIUBUTyaIIbHBIN YCTHBIM OIIPOC;

- IIOArOTOBKA COOOLIEHUI;

-TECTOBBIN KOHTPO!Ib;

-IpakTHIeckas paborta

o a [Ipaktruecku# | JImanbie IIpumeps!
opM
p 3HaHus Ymenus OTIBIT KadecTBa OICHOYHBIX
aTTeCTalllH
(Bmamenue) obydJaromerocsi | CpeACTB
Y cTHEIH KonTpoisb Onenka Onenka Orenka KonTpomsa
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(THCEMEHH | 3HAHHUH IO YMEHUS HABBIKOB criocobHOCTH BIE BOIIPOCEI
BI) ONPOC | OMPENEICHHBIM | Pa3IH4aTh paboTHI ¢ ONlEpaTHBHO U | IO TeMaM
0 TeMaM npobnemam KOHKPETHBIE TUTEpaTYPHLIM | KaYECTBEHHO IPHUIIATAI0TC
MOHATHSA i OTBEYaTh Ha by
HUCTOYHHKAMH | TIOCTABJICHHEIE
BOIIPOCEHI
Coobmenue | KonTpoms Onenka Onenka Onenka Tembl
3HAHUH 110 YMEHHUSA HAaBBIKOB crocoOHOCTH K | cooOImeHmit
OTIPEICNCHHBIM | Pa3IMYaTh paboTEI ¢ CaMOCTOSTENIbH | IIPHJIATalOTC
npobneMam KOHKPETHEIE NUTEpaTypHBIM | O paboTe 1 s
TIOHATHS 3§ aHaIM3Y
HCTOYHHKAMH | JIMTEPATYPHBIX
HCTOYHHKOB
TectoBbrit 3uanue YMenue Bnanenue Bammatensroc | @onp
KOHTPOJTb Marepuana 1o paboTarts ¢ [OJIy4YEeHHBEIMH | Th, TECTOBBIX
3a[JaHHOl TeME | TECTOBBIM 3HAHUSAMY IS | BKIFOYEHHOCTh | 3aJaHHH
TECTUPOBAHHS 3ajaHueM NpPUMEHEHUS B TIpOIIECC
UX IIpH obyueHus,
pereHun AKTHBHAs
TECTOBBIX pabota
3alaHui

IIpumepHble BONPOCHI
01.010pranu3anns AesTeIbHOCTH CIy:0 OpOHHPOBaHHSI FOCTHHHYHBIX yCJIYT:
Hcropus pa3sBUTHS IOCTHHHYHOrO OM3Heca B Poccuu
Knaccudukarus cpeicTB pasMeIleHHs
[IpaBuyia NpeOCTaBIeHNs TOCTHHIIHBIX yeIyT B Poccuiickoit @enepanun
XapakTepuCTHKa OCHOBHBIX CITY’K0 FOCTHHHYHOTO MPEATPUSITHSL
TeXHOIOrHYECKHH IIUKII 00CTyKUBaHUS TOCTEH
Oprauusanus ciry’x0b OpOHHPOBaHU
CranmapTHOe 000pyIOBaHHE OTeNa OpPOHHPOBAHHUI.

Opranusans pabodero MecTa cIyX0bl OpOHUPOBAHUS

N0 00 ~)Eh W W 1

HopmaTuBHAs JOKYMEHTAIHs, PETIaMEHTHPYIOIIas IEATENbHOCT FOCTHHHIL IIPH

A yCTHOro ompoca (KOHTpoabHBIX paGor) mo MIK

OCYILIECTBICHNH OIlepallii OpOHUPOBaHUA
Busl 1 crmoco6sl OpOHUPOBAHHMS
Buipl 3a9BOK 110 OPOHUPOBAHUIO U IEHCTBHA 110 HAM

10.
11.
12
13,
14.
13
16.
17,

Oco6eHHOCTH ¥ METOBI FapaHTHPOBAHHOIO O OPOHMPOBAHHS

ITpeumMyIecTBa ¥ HEAOCTATKH HerapaHTUPOBAHHOTO GpOHUPOBAHHA
[pyIIoBoe U KOJUIEKTHBHOE OPOHHPOBAHKE U MX 0COOEHHOCTH
TTocnenoBaTeIbHOCTh M TEXHOJIOTHS Pe3ePBUPOBAHNA MECT B FOCTHHHUIIE
ANTOPHTM PacCMOTpPEHHS 3as9BOK Ha OpOHMpOBaHME

[TpaBuna 3anofHeHws: GIAHKOB OPOHHPOBAaHHA IS WHAMBUAYAJIOB, KOMIIaHUH,

TYypareHTCTB U OIIepaTopoB
IIpaBuiia aHHYITUPOBaHHS OPOHUPOBAHHS
Kanansr 6poHrpoBaHus
TexHo0rus OHIAWH-OPOHUPOBAHMS

18.
19.
20.
21,
22.

Bupr onnatsl OpOHUPOBAHUS

CTaHI[apTBI KauecTBa OGCJ’IY)KHB&HK;IO B FOCTHHHITAX




23. BzauMmopeicTBHE TOCTUHHUII C PA3TUIHBIME OpTaHU3aI[AAME

24. IlpaBuna BeIeHHS TeINe(QOHHBIX I[IEPErOBOPOB U IIOBENEHHUS B KOH(DIUKTHBIX
CUTYallHAX C MoTpebuTensmMu mpu OpOHUPOBaHUH

25. CocraB, QyHKIMM W BO3MOXHOCTH WCIIONH30BaHUSI HHGOPMAIHOHHEIX M
TEIeKOMMYHUKAIIMOHHBIX TEXHOJIOTHH [ IpreMa 3aKa30B

26. ABTOMaTH3MpOBaHHBIE CHCTEMBl YNpaBleHHS OPOHHPOBAHHEM B T'OCTHHHYHBIX
NPeIIPUATUSIX

IIpumepHbIe BONPOCHI AJ YCTHOrO onpoca (KOHTpoabHbIX pabot) mo MJIK 01.02
YnpapneHueckasi ICHXOJIOTHS:

1. VYmnpasnendeckas ncuxonorus. Ee mpenmer u 3aiauun
[Toaroroska pemenui. IIponecc NpUHATHS pelIeHUH
[lcuxonmoruueckass CyIHOCTP HHHOBauUMM. Ilcuxoyorudyeckue MeXaHU3MEI
peanuzalii HOBOBBEJEHUN
Kaaposslii noTeHIHaI yIIpaBIeHA]
Opranuzaius paboThl pyKOBOJUTENS, MEHEKEpa, CIIeluaucTa
CtuMynpoBaHue YIIPaBIEHYECKON AeATEIbHOCTH
[ToHATHE COLMAIBHO-TICUXOJIOTUYECKOr0 KiIuMarTa
[Tcuxonoruueckue MeXaHWU3MBI (OPMHpPOBaHMS U OWHAMUKH H3MEHEHHS
COIIAATIEHO-TICHXO0JIOTUYECKOT0 KIMaTa
9. TloHATHe KOHMIUKTHON CUTyallMd U KOH(IUKTA.
10. IlpuuvHBEI BO3HUKHOBEHHUS KOH(MIMKTHOH CUTYallHH.
11. Tlpu3Haku KOH(MIMKTHOH CHTYaIlUH.
12. Crpykrypa koHbmukTa. [JuHaMuka KoHQIAKTA
13. CounanbHO-TICUXO0JIOrHYECKUE OCHOBBI NEATEIIBHOCTA PYKOBOIUTEIIS.
14. TpamuimoHHBIE MOIXOAB! K CTHIIAM YIIpaBIeHUS.
15. Ctuwmm pyxoBonctBa. JIApeKTUBHBIM (aBTOPHUTApPHBIN), IEeMOKpaTHYECKUH U
nubepabHbIA CTHIIH.
16. Meroauka onpeaeneHus CTUIS PYKOBOIUTEIIA.

W o
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5.1.4. Oneno4nbIe CPeICTBA ISl NPOBEJICHHs IPOMEKYTOYHOH aTTeCTAllHH

Qopma 3 [IpaxTHgeckuit i s
HaHUA VYmenus KaJecTBa OLICHOYHBIX
aTTeCTallHH OIIBIT (BNAJETH)
CTyJeHTa CpencTB
JK3aMeH Kontpoms Onenxa Ouenka Ouenxa Bompocs!
3HAHUA YMEHHUS HaBBIKOB CIIOCOOHOCTH | NPHIIArarTes
0a30BBIX MOHUMAThb JIOTHYECKOT'O rpaMOTHO U
TTOJIOXKEHUH CIIELHAIBHYIO | COIIOCTAaBIICHHS | YETKO
JUCIMILINHBl | TEPMHUHOJIOTHIO | H H3JIaraTh
XapakTepUCTHKH | MaTepHall
00BEKTOB
3a4er KonTtpons Ounenka Onenka Onenxka Bompocst
3HAHUA YMCHHS HaBBIKOB CITOCOOHOCTH | IIPHIIATaI0TCS
6a30BbIX TIOHHMAaThb JIOTHYECKOTO TPaMOTHO H
TIOTIOXKEHUH CIIEIIMANBHYK | COIOCTaBJIEHHS | YETKO
OUCLMIIIAHEL | TEPMHUHOJIOTHIO | U U3J1araTh
XapaKTePUCTUKH | MaTepHall
00BEKTOB
DK3aMeH KonTpons Ouenka Onenka Ouenka 3anaHus
kBamudrka | 3HAHHL YMEHHS pelaTh | HaBbIKOB CrocOOHOCTH | IIPHIIAraroTCs
IIIOHHBIN 0a30BBIX THIIOBBIE JIOTHYECKOTO IPaMOTHO K
TIOJIOXKEHUH 331294 B MEIIIICHUS TP | YETKO
IMCLUHIUIHHBL | 00IacTH PEINCHHY 3a/lad | M3J1arark X0k
npodeccHoHans | B 00IacTu peleHus
HOH npodeccroHanb | 3a1a4 B
IeATeIbHOCTH HOH 00mmacT
IeATENEHOCTH npodeccuoHa
JIBHOM
IesTeIbHOCT
HH
apryMeHTHPO
BAaTh
pEe3yJIbTaThI

IIpuMepHble BONPOCH! s TPOBeIEHHs] NMPOMENKYTOUHOH aTTeCTAUHH (ax3amMeH) MO

MJIK 01.01

@ pa el o8 LR R a8

VcTopHs pa3BUTHS TOCTHHHYHOTO Ou3Heca B Poccuu
Knaccudukanus cpeCcTB pasMeIIeHNs
[TpaBuiia MpefoCTaBIeHH TOCTHHUIHBIX YCIIYT B Poccuiickoii @enepaiyu
XapaKTeprUCTUKa OCHOBHBIX CITy’K0 TOCTHHHYHOTO NPEANPHATHA
TeXHOIOTHIEeCKAHN LMK 00CTyKUBAaHHA FOCTEH
Opranusarus ciyx0sl OpOHHPOBaHUS
CramgapTHOe 060pyn0BaHKe OT/e/1a GPOHUPOBAHH.
Opranusans pabodero MecTa ciryk0sl OpoOHUpPOBaHHUS
HopMmaTuBHas JOKyMEHTAIHs, PETIaMEHTUPYIOIIast ACATENbHOCTh FOCTHHHIL IIPH

OCYITIECTBIICHHY OIepaliii GpOHUPOBAHHA
10.Bupnl 1 crioco0sl GpOHHUPOBAHKS
11.Buasl 3a9BOK [10 OPOHUPOBAHHUIO U JIEHCTBUS 110 HUM
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12.0co0eHHOCTH ¥ METO/IbI FAPaHTUPOBAHHOTO O OPOHUPOBAHMS

13.ITpeumMyIiiecTBa ¥ HEOCTATKH HETrapaHTHPOBAHHOTO OpPOHHUPOBAHH

14.I'pynioBoe U KOJIIEKTUBHOE OPOHMPOBAaHKE U UX 0COOEHHOCTH

15.TTocnemoBaTeIbHOCTL M TEXHOIJIOTHS PE3EPBUPOBAHUA MECT B TOCTHHHIIE

16. AropuT™ paccMOTpPeHHs 3asBOK Ha OpOHUpOBaHME

17.TlpaBuia 3amonHeHWs ONaHKOB OpOHMpOBaHMA MjId HMHIMBHJYaJIOB, KOMIIAHHH,
TYPareHTCTB 1 OIIepaTopoOB

18.IIpaBusia aHHYIMPOBaHUSI OPOHUPOBAHMS

19.Kanans! OpoHUpOBaHUS

20.TexHomorus OHIaHH-OpOHUPOBaHHA

21.Bupsl oriaTskl OpOHUPOBAHUA

22.CrangapTsl KauecTBa 0OCTy)KUBaHHUSA B FOCTHHHIAX

23.B3auMoIeiCTBHE TOCTUHUIL C Pa3IMYHBIMU OpraHU3alusIMK

24.T1paBuiia BeleHHS Telne(OHHBIX [1EPErOBOPOB.

25.T1paBuna MoBeleHHs B KOHGMIMKTHBIX CHTYallsSIX C IOTPeOUTENsIMU IIpH
OpOHUPOBAaHUH

26.CoctaB, (YHKIME ¥ BO3MOXXHOCTH  HCIOIb30BaHMSA  MH(DOPMAIMOHHBIX U
TENEKOMMYHHUKAI[HOHHBIX TEXHOJIOTHH JJIs TPHEMa 3aKa30B

27.ABTOMaTH3MPOBAHHEIE CHUCTEMBl YIpaBICHUS OpPOHWPOBAHHMEM B TOCTHHHYHBIX
TIpeAMPUATHSX.

28. IIpenmyiiecTBa ¥ HEJOCTATKH HHTEPHET - OPOHUPOBAHHAS MECT B TOCTHHHIAX

29.TpeboBaHus K IepCcOHATY CIIy»XObI OpOHMPOBaHUS.

30.ITponenypa GpOHUPOBAHUS 110 3asiBKE, NOCTYIMBILNEH 110 2IEKTPOHHOM 1TOYTe

IIpuMepHbIe BONPOCHI /ISl NPOBEJeHHs] HPOMEKYTOUHOMH aTTecTanuu (3ader) mo MK
01.02 YnpaBieH4yecKasi ICHXO0JIOTHSA

VcTopusl H3y4YeHHs ICUXOJIOIHYECKHUX aCIIeKTOB NPOQeCCHOHANBHON NeATENBHOCTH.
[cuxoiorus mpodeccuoHanu3Ma Kak 001acTh IICHXOJIOTHH TPYIa.

O61acTy IPUMEHEHNS TICHXOIOTHYECKOT0 aHaIN3a IPo(eCcCHOHAIBHON e TeTbHOCTH.
CB3b JUCIUILIKHEI C IPYTHUMU 001acTAMHU HAYYHOTO 3HAHHS,

[Tpodeccus. IIonaTHE ¥ €€ OCHOBHBIE KOMITOHEHTBHI.

[Tcuxosorudeckas CTpyKTypa NpodeccHoHaIbHON AeATeIbHOCTH.

[TpodeccuoHanbHas 3agaya.

ITpodeccronanpHoe JeficTBHe - Mozmenu Tpyraosoro akra. IIpodeccroHambHble
IIEHHOCTH

9. OmubKa: KOHIENINS 1 KIacCHQUKAIIA.

10.BocnpusiTie IpocTpaHCTBa YETOBEKOM.

11.ITpodheccroHaNBHBIN OIBIT: ICHCTBHE U CTPYKTYpa.

12.Ctunu nuaepcraa

13.Teopuu munepcTBa

14.Cuna, BIMSHUE W BIACTh B OpraHU3aIii

15.Poste pyKOBOACTBA B CHCTEME YIIPABIICHUS

16.BiusHie TeMIlepaMeHTa Ha YIIPaBJIEHUECKUN CTHIb PYKOBOIHUTEIA

17.CorpansHas poJib U CYITHOCTh MaJIbIX COLMATBHEIX IPYIII

18.Kmaccubukaims 1 GyHKIIHH MaJIBIX COLMABHBIX TPYTII

00 =1 oh U g e [



19.I'pynnoobpazoBanue.

20.CocraB U CTPYKTypa Majlo¥ COLMAIIEHON IPYIIIEI

21.ITporecc komaHI000pa30BaHUA

22.Ilcuxonornyeckure UIrphl Ha IPYNIIOBYIO CIIOYEHHOCTh
23.Ilcuxomorus orbopa, aganTallly | YBOJIBHEHHUs [IepCcOHaa
24.VIHTepBEIO Kak MeTo oTOopa KaHuaaTa

25.I1cuxonoruyeckasi ¥ 3THYECKas KyJIbTypa B cepe cepBuca
26.I1paBuna v cTaHOAPTHI O0IIEHUS TepCOHANa FTOCTUHUIIB! C KITUEHTAMU
27.0cobeHHOCTH [1eI0BOr0 00IIEHNS B YIIPABICHYECKOHN 1A TeIbHOCTH
28.ITybmu4HOe BBICTYIUICHHE KaK OJlHA U3 (hOPM JIEIOBOTO OOIICHHS
29.CyuIHocTs yIpaBleHIeCKUX PELIeHrH U HX KITacCH(pUKAIHS
30.OTans! nporecca NPUHATHS YIPABICHYECKHX pelIeHUI
31.denernpoBaHue MOTHOMOYUN ITOJYUHEHHBIM

32.0OcHOBHBIE CTHJIM IIPUHATHS PEIICHUS

33.KoHOIUKTEI B OpraHU3alii U UX TPUIHHEL.

34 Knaccudukanus KOHGIUKTOB B OpraHu3alluu
35.ITpodeccruoHalbHbBIe CTPECCHI B YIIPaBICHYECKON AEITEIIEHOCTH

IIpumepHble 3a1aHUS A0S NMPOBeJeHNN KBaJH(UKanHOHHOro 3x3amena no IIM.01
BponupoBaHne roCTHHHYHBIX YCJIYT
3AJAHHUE Ne 1
TekcT 3agaHuA
1. JomKHOCTHBIE HHCTPYKIIUH COTPYAHHUKA OTAesa OpOHHPOBAHHUS.
2. Busipl TOCTHHUYHBIX TapH(OB.

3. B rocrunuiy «lamepes» mocTynwi TeldeOHHBIM 3ampoc OT KJIMEHTa ¢ IpockOoii
3a0pOHUpPOBaTE HOMEP II0J TapaHTHUIO KPEAUTHOM KapThl. YKaXWTe IOPANOK HEHCTBUH
paboTHHKa oTHENa OPOHUPOBAaHUA I'OCTUHUIIBI?
3ATAHUE Ne 2
TexeT 3ananus

1. XapakTepucTHKa CiIy:KObl OpOHUPOBAHUA U €€ QYHKIIHH.

2. CucreMa CKUIIOK, IPUMEHSIEMBIX B TOCTHHHIAX.

3. Ot unguBHayanbHOro Typucta KBaHoBa AHToHa CepreeBudya IOCTYIIMI 3alIpoc Ha
OpoHUpPOBaHHUE HOMEPA IIOKCY» B FOCTHHHIlE «Amapt» Ha nepuox ¢ 12.06. 2018 r mo 18.06.
2018 r. CocTaBbTe TEKCT MOATBEPKAECHNS OPOHUPOBAHHUS.
3AJJAHHUE Ne 3
Texer 3aqaHusA

1. McTOYHUKY W KaHAJBI TIOJTY9IeHHsI TOCTHHULIEH 3alpocoB Ha OpOHWpOBaHHE.

2. [paBuna BeneHust TeneOHHBIX IEPETOBOPOB.

3. B roctunumy «JlepxaBuHCKas» MOCTYIIMII 3alpoc Ha OpOHMPOBaHHE HOMEPOB OT
Typ.dupmer « Jlana» mnsid pyKOBOAMTENS U PYIIBI TYPUCTOB B KoiuuecTBe 20 denoBek Ha
cpok ¢ 10.08. mo 18.08. CocTaBbTe TEKCT MOATBEPKACHUS OPOHUPOBAHUS.
3AJTIAHHE Ne 4
Texer 3apanus

1. TIporecc moaTBep kK ACHUSI OPOHUPOBAHUSL.

2. 3axoHoOaTeNbHbIE OCHOBEI TOCTUHHYHOIO X034HCTBa.
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3. Ilpunate 3asgBKy Ha OpOHMpOBAaHHE OT WHAMBHIYaJILHOTO KIHEHTA, HOMED —

amaptameHT, poxusanue ¢ 11. 08. mo 18.08 OmnaTa mo kpexuTHO# Kapre.
3AJAHUE Ne 5
Teker 3aganus

1. IToxymika TypucTHYECKON (pupMoit 6JI0Ka MECT B TOCTHHHUIIE HA YCIOBHUSIX 3JI0TMEHTA.

2. IIpouecc MpUHATHS 3asBKH Ha OpOHUPOBAHUE 110 Tese(oHy.

3. CocraBbre rpaduk 3arpy3Kd IOCTHHHMIBI 3a Hememo. HomepHoi (OHI TI'OCTHHHIEI
coctasisieT 180 nomepor. B 1-v1ii nenp mpomano 130 H, 2-o0i — 120 B, B 3-mii- 110 H, 4-5lif -
100 1, 5- s1#f — 140 H, 6- 0fi — 155 1, 7- 180 H..
3AJJTAHUE Ne 6
TekcT 3amanus

1. Turonorys rocTUHULL.

2. ®opma COTPYAHHMYECTBA TOCTHHHMIEI ¢ TypdupMoil «Pa3oBble 3asBKM HA YCIOBHAX
CTaHAAPTHOW KOMHCCHI.

3. IlpuHATE NHCBMO - 3afBKy Ha OpOHMpOBaHHE OT TypQUPMEI Ha pasMelleHHe 18
4elloBeK , | HoMep amapTaMeHT ¥ 9 HomepoB mepBoro kinacca ¢ 12.08 o 23.08. 2018 r.
3AJAHUE Ne 7
Texer 3apanusa

1. TIponiecc mpuHATHS 3asBKHA Ha OpOHUpOBaHKeE 10 hakCy U MOUTe.

2. Kiaccubukamnus roCTHHHYHBIX HOMEPOB.

3. PaccuuTaiiTe CTOMMOCT HOMEpa 3a CYTKA B TOCTHHHIIE II0 IIPHOPHTETHOMY

OpoHHpPOBaHUIO C TypHcTHYecKOH pupMor . OnybiaukoBanubli Tapud B roctuuuie 2100

py0 3a CyTKH..
3AJJAHUE Ne 8
Texer 3an1anus

1. XapakTepucTUKa LEHTPAJIU30BAHHOTO OpPOHHPOBAHHUSA: IPUCOEIHHEHHAs CHCTEMa
OpOHUPOBAHUA .

2. MupoBas cuctema KiaccubUKaluuyd TOCTHHUIIL.

3. B roctunuy «Typuct» moctymun gaxc ¢ 3apocoM Ha OpOHHpPOBaHHE HOMEPOB JUIs
Ipymnbl TYPUCTOB OT TypucThdeckod ¢upmser «Jlanay wa mepuwon ¢ 13.06. mo 25.06. Ha
yKa3aHHBIM IIepHoa MeCT CBOOOAHBIX B TOCTHHHUIE HeT. KakoB MOpSANOK JeHCTBHI
paboTHUKOB OT/iena OPOHUPOBAHUS B 3TOH CUTYyaIUu?
3AJAHHUE Ne 9
Texcr 3aganus

1.XapakTepucTKa LIEHTPaTN30BaHHOIO OpPOHUPOBaHHUS : HENPHUCOEIHHEHHAas cHucTeMa
OpoHUpOBaHUS.

2. KoHTpaKTEI IO NIPOoJjake TOCTHHUYHBIX YCITYT HHIUBUAYAIBHBIM KIIUEHTaM.

3. UanuBuayansHEIM TYpHCTOM Ob11 3a0poHHpoBaH HOMep Ha mepuon ¢ 21.05 mo 25.05.
Uepes HEKOTOpOE BpeMs OH MEHSAeT JaThl MpebbIBaHUs B TOCTHHHUIIE Ha mepuox c 27.05 mo
02.06. KaxoBbl AeficTBUS COTPYIHHUKA OTAeIa OPOHUPOBAHHUS B 3TOU CUTYAI[HH?
3AJAHHUE Ne 10
TexcT 3agannsa

1. XapakTepHcTUKa HerapaHTUPOBAaHHOIO OpPOHHUPOBAHUS.

2. PexomeHpmanmuu 1O COCTABICHHIO JOTOBOPOB TIOCTHHHIEI C TYPHCTHYECKHMH

bupMamu.
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3. PaccumraiiTe NpOLEHT 3arpy3Kd TOCTHMHHUIEI 3a CYTKH, €CIIH HOMEpHOH ¢oHT
rOCTUHUIIBI cocTanisteT 250 HoMepoB. 3a cyTKH npojiaHo 175 HomepoB?
SAJTAHHE Ne 11
TekeT 3agaHus
1. TIprHIMIE! COTPYAHUYECTBA TOCTUHUI] U TYPUCTHIECKUX HUPM.
2. Xapaxrepuctuka MutepHeT - OpoHupoBanus , mpodieMsl OpOHUpPOBaHHUS.
3. PaccumraliTe TpOIEHT 3arpy3KH TIOCTUHHUIBI 32 CYTKH, €CId HOMEpHOH (oHI
TOCTHHHUITHI cocTaBiseT 70 HoMepoB. 3a CyTKH ITpoaHo 65 HoMepoB?
3AZTIAHUE Ne 12
TekceT 3aaHusA
1. ITopsimok pabote! B IHTEpHET - GpOHUPOBAHUH.

2. O6menue Tene@OHHBIX ONMEPATOPOB C Pa3IMYHBIMH THIIAMH KIHEHTOB: OONTIHBEIE H
BJIACTHEIE KITAEHTEI.

3. CocrtaBbTe rpaduk 3arpy3Kd FOCTHHHMIBI 3a Henemo. HoMepHoH (OHI TOCTHHHLEI
coctanisieT 330 HomepoB. B 1-b1ii nens nponano 330 H, 2-oi — 300 H, B 3-uii- 250 H, 4-5Ii1 -
210 5, 5- Bt — 180 H, 6- 0k — 270 H, 7- 320 H
3AJAHUE Ne 13
TexkeT 3aganus

1. [Ipormecc 6GpoHUpPOBaHHUS 11O FAaPAHTHIO KOMITAHHUH.

2. [paBwia TICUXOIOTHYECKOr0 MOAX0Ma K BEACHHUIO IIEPErOBOPOB C MPEICTABUTEIIMHU
TYPUCTHYECKHUX UPM.

3. PaccuwuraiiTe CcpelHECYTOYHYI) CTOMMOCTH HOMEpa B I'OCTHHUIE B CIEAYIOIIEH
CUTYAalHu:

1) 3abponupoBano TypucTudeckoi ¢pupmoi 30 ogHOMECTHBIX HOMEPOB cTouMocTh0 1800
p. CYTKH, 26 ABYXMECTHBIX HOMEpPOB cTOMMOCTBIO 1600 p, 5 amapTaMeHTOB CTOUMOCTBIO
3050p;

2) TpOW3BEeACHO WHAMBHIyalbHOE OpPOHMpPOBaHHWE 5 OJHOMECTHBIX HOMEPOB CTOMMOCTBIO
2000 p, 3-x HOMEPOB «TroKCY cTouMocThio 3400 p. ?
3AJAHUE Ne 14
TexcT 3aganus
1. XapakTepucTHUKa U BUABI TAPAHTUPOBAHHOTO OPOHUPOBAHMUS.

2. Knaccugukauus nepcoHaiia KOHTaKTHBIX CITy>K0 TOCTHHHLIBL.

3. PaccuunraiiTe cpeqHECYTOUYHYIO CTOMMOCTb HOMEpa B TOCTHHHUIlE B CIEAyOIIel
CUTyallUu:

1) 3a0pOHUPOBAHO TYPUCTUUECKON (PUPMOH 25 0JIHOMECTHBIX HOMEPOB CTOMMOCTHIO 1440
p. CyTKH, 23 IBYXMECTHBIX HOMepoB cTroumocTho 1200 p, 3 amapTaMeHTOB CTOMMOCTBIO
3500p;

2) Ipou3BeIeHO HHAUBUYaTbHOE OpoHHpOBaHue 25 0THOMECTHBIX HOMEPOB CTOMMOCTEIO
2200 p, 4-x HOMEPOB «IHOKC» cTouMOcTEIO 3600 p. ?
3AJAHUE Ne 15
Texkcr 3apanus

1. BponupoBanue 110 IpeaBapUTEILHON OINIATE U 10 BBICTABICHHIO CYETA.
2. OcoOeHHOCTH BeleHHS IIePEeroBOPOB C MPEICTABUTESIMH TYPUCTHUIECKUX QUPM.
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3. Kakoi#f pasMep KOMIIEHCALMM IIPEOyCMOTPEH 3a aHHYJALMIO OpOHUPOBAHHS B
CIeIyIOUIMX Ciiydasx: 1) Ha CpoK oT 3-X CyTOK H Oonee B HE CE30H IIHK, 2) Ha CPOK MeHee 3-X
CYTOK, 3) Ha CPOK OT 3-X CyTOK U folee B CE30H IHK ?
3AJJAHHUE Ne 16
Texer 3agaHus

1. MapkeTHHIOBas MMOTUTHKA TOCTHHHIB — CBEpXOPOHHPOBaHHUE
2. ®opMa COTpyIHHYECTBA TOCTHHUIL ¥ TypOIIepaTopa: apeH/ia TOCTUHHUIIBI
3. TyparesctBo mpouHGOPMHUPOBATIO TOCTUHHUIYY 00 aHHYJALMH 3asdBKM HA pasMeIleHHe
50% rpymimsl TypucToB 3a 21 neHs m0 mpuesfa. Kakod MUHMMAaIBHBIA CPOK CYLIECTBYET B
clydae aHHYJIALMH 3asBKH Ha pasMernenue MmeHee 50% rpynmer? [laer i mpasBo Ha
KOMIIEHCAIHIO ¥ B KAKOM pa3Mepe aHHYJISAIWs, IPOH3BeIeHHast B Oojee 03(HUE CPOKHU?
3AJJAHHUE Ne 17
TekceT 3aganus
1. IIporiecc mepeBoia rocTeil B APYTrON OTEIb.
2. PaGoTa rOCTHHHII U TYPOIIEPaTOPOB Ha YCIOBUIX 0€30T3bIBHOIO OPOHMPOBAHHS.
3. CutyaunoHHas 3ama4a
3AJJAHUE Ne 18
Texer 3aganus
1. AHHYIIAIMS HETAPaHTHPOBAHHOTO OPOHUPOBAHHS.

2. PaboTa roCTHHHII ¥ TYPOIIEPATOPOB Ha YCIOBHUSIX IPHOPUTETHOr0 OPOHUPOBAHHS.

3. CocTaBbTe TIOCIEA0BATENIEHOCTE BeICHUS Tele(OHHOI0 IeperoBopa ¢ KIMEHTOM II0
IPUHATHIO 3aKa3a Ha OpoHupoBaHue HoMmepa. Odopmute 3aka3 Ha GPOHE.
3AJTAHHUE Ne 19
TekeT 3agaHus

1. AHHYISIMS TAPaHTUPOBAHHOTO OPOHUPOBAHHU.

2. PabGora TOCTHHHII ¥  TYpOIIEpPaTOPOB  Ha  YCIOBHAX  KOMHUTMEHTA!
cTporohHKCHPOBaHHEIE H CBOOOIHO(DUKCHPOBAHHEIE OJIOKH MECT.

3. B ormen OpoHMpoOBaHMsS T'OCTHHHIBI II03BOHWJI  pa3fpaXKUTEIbHBIM KIHEHT,
KOTOPOMY NPHCYIIH SMOIHOHANBHAS peyub, OOBUHUTENBHEIN TOH, Xano0sl. OOOCHYy#Te CTHIIB
[IOBEIEHUS COTPY/IHHUKA OT/ea OpOHUPOBAHHUS B CIIOKHBIIEHCS CHTYallHH.
3AJJAHHUE Ne 20
Texer 3aganus

1. Pabora ¢ nmucsMaMHt — 3asiBKaM¥ Ha pasMEIleHHUE.

2. O6menre TenehOHHBIX OIEPAaTOPOB C PA3IMYHBIMHU THUIIAMH KIIMEHTOB: ITACCUBHEIE,
pa3pa)kUTeIbHbIE KIUEHTHI .

3. B rocTuHHIy «AnapT» OCTYIWI TelnedoHHbIH 3anpoc oT kiauenTa Ilerposa A.M. ¢
npock0oi 3a0pOHUpPOBATE  HOMeEp «JIFOKC» Ha mepuof ¢ 22 06. mo 29.06. mox rapaHTuio
KpeAuTHOM KapThl. KakoBbI AEHCTBHS COTPYAHHKA OTena OpOHMPOBaHHs TOCTHHHUIIBI?
3AJJAHUE Ne 21
TekcT 3aaHuA

1. PaGoTa ¢ mMChMaMu — 3asBKaMy Ha pa3MelleHue 1o Oe3HaInyHOMY pacyeTy.

2. Knaccudukanus rOCTHHHIL 10 YPOBHIO KOM(OPTa, 10 MECTY PACIIOIOKEHHUS.

3. TocTHHULA 3aK/II0YHIA C TYPHCTHIECKOH (GUpMOM JOroBop O MPEeNOCTaBIEHHE MECT
¢ rapantued zamomHenus no 80%. Kakme mpemmymiecTBa 1o 3TOMYy [HOTOBOPY HMEET
FOCTMHHIIA U KaKKe IPEUMYIIeCTBA UMeeT TypUcTHIecKas hupma?



3AJAHHUE Ne 22
Texer 3aganus

1. PaBGoTa rocTHHHII U TYPOIIEPATOPOB HA YCIOBHUAX MTOBBIIIEHHONR KOMHCCHH.

2. IlpenBapuTenbHas oriaTa: AETIO3UT, 3a1aTOK.

3. PaccuuraiiTe CTOMMOCTH HOMEpa 3a CYTKH IPOKHBAHHA B TOCTHHHIE IS
TYPHUCTHYECKOH (DUPMBI, ¢ KOTOPOH COCTABJICH JOTrOBOp KOMHTMeHTa Ha cpok 90 mHeil.
OmnybnukoBanuslit Tapud B roctunuie 1750 pybneit 3a CyTKH MPOKUBAHUA.

SAJTAHHUE Ne 23
TexcT 3axanus
1. OcHOBHBIE IOHATHS W OMPEIETCHUS B 00J1aCTH TOCTUHUYHOTO XO03SHCTBRA.

2. Pabora rocTHHUI] U TypONIEepaTOpPOB Ha YCIOBUSAX KOMHUTMEHTA: JKECTKHE U MATKHE
OJIOKK MecT.

3. PaccuuraliTe CTOMMOCTH HOMEpa 3a CYTKM IIPOXHUBaHHUA B TOCTHHHIE IS
TYPHUCTHYECKOH (GHUPMBI, ¢ KOTOPOH COCTaBjIeH IDOrOBOp Ha 0e30T3BIBHOE OpOHHUpPOBAaHHUE.
OnybnuxkoBanHbIH Tapud B rocturuie 1600 py0ireit 3a CyTKH IPOKHBAHUS.
3AJTAHUE Ne 24
TekeT 3aganus

1 . Knnaccuduxaius rocTUHUL 10 BMECTUMOCTH, Ha3HAUYEHUIO, YPOBHIO IIEH.

2. I'portecc OpoHMPOBaHUSA IO FAPAHTHIO KPEAUTHOM KapThl M Baydepa.

3. PaccuuraiiTe CTOMMOCTP HOMEpa 3a CYTKA IIPOXKHUBAHUSA B TOCTHHHIE IS
TYPUCTHYECKON (HUPMBI, C KOTOPOH COCTaBJeH JOrOBOp apeHIbl Ha CPOK 6 MecsIeB.
Omny6nukoBanHeri Tapud B rocturuile 2100 pyd 3a cyTku MpoKUBaHUSL
3AJJAHUE Ne 25
TexcT 3aganus

1. KoHTpaKTh! 110 Ipoiaxe roCTUHUYHBIX YCIYT I'PYIINe KIHeHTOB.

2. [NpunsTue 3asBOK Ha OpOHUPOBAHHUE.

3. PaccuuTaiiTe CTOMMOCTE HOMEpa 3a CYTKM MPOXHBAaHUS B TOCTHHHUIE MAJA
TYPUCTHYECKOH (HUPMBI, ¢ KOTOPOH 3akiFO4YeH [OTOBOpP apeHAbl CpoKoM Ha 1 rom.
Omny6nukoBanHeli Tapud B roctunuie 1800 py6 3a cyTKH NpOKUBAHUS.
3AJTAHUE Ne 26
Texer 3apanus

1. CrangapTu3anus TOCTUHHYHBIX YCIIYT.

2. TexHONOTHS BeleHUS Tele(pOHHBIX IIEPETOBOPOB C KIMEHTAaMH IT'OCTHHHIIBL.

3. PaccumraiiTe NOpOLEHT 3arpy3Kd TOCTUHHUIEI 3a CYTKH, €CId HOMepHOH ¢oH[
rocTHHHIII cocTaBiseT 150 HoMepoB. 3a cyTku mpogano 125 nomepos? 3AJJAHHUE Ne 27
Texer 3ananus

1. TTIpaBusnia mpegocTaBiIeHusi TOCTUHUYHBIX YyeiyT B Pocculickoil @enepanuy.

2. ITocnenoBaTeTbHOCTE W TEXHOJIOTHA OPOHHPOBaHUSI MECT B TOCTHHHIIE.

3. CoctaBbTe rpaduK 3arpy3kd rOCTHHMILBI 3a Hememo. HomepHoil ¢oHA TrocTHHUIIBI
coctaBsieT 130 HomepoB. B 1-v1it mens nmpogano 130 H, 2-o0if — 100 H, B 3-uii- 120 H, 4-5I1i -
110 u, 5- s1#1 — 80 H, 6- 0¥ — 70 H, 7- 90 H.
3AJAHUE Ne 28
TexcT 3aganus

1. ITouatue, 0cOGEHHOCTH U XapaKTEPUCTUKH FOCTHHUYHBIX YCIIYT.

38



2. ®ynxuumu MHOOPMAIMOHHBIX Y TEJEKOMMYHWKAIMOHHBIX TEXHOJIOTMH ISt
obecrieyenus nponecca OPOHUPOBAHMS .

3. MHAMBUIyabHEIM TypHCTOM OBLI 3a6pOHUpPOBaH HOoMep Ha mepuof ¢ 24.08 1o 30.08.
Hepes HEKOTOpOE BPeMst OH MEHSET JaThl MpeObIBaHUs B TOCTHHUIE Ha mepuon ¢ 17.09 mo
02.10. KakoBe! neHCTBHS COTPYIHHKA OT/eNa GPOHUPOBAHUS B 3TOM CHTyaIHH?
3AJIAHHUE Ne 29
Texer 3aganus

1. TTopsimox NHIIEH3UPOBAHUS TOCTUHUYIHOMN JEATEIIEHOCTH.

2. Knaccudukarnus nHGOpMAIMOHHEIX TEXHOIOTHHA.

3. IlpuHATe IMCEMO - 3a9BKy Ha OpOHHpOBaHHE OT Typ)UPMBI Ha pasMelneHue 25
yeyoBek , | HoMep amaprameHT K 22 HoMepa mepBoro kiacca ¢ 10.05 mo 20.05.
3AJAHHUE Ne 30
TekcT 3agaHusA

1. TToxazaTenu kadecTBa FTOCTUHHYHBIX YCIIYT.

2. XapaKTepHCTHKa KOMIIBIOTEPHEIX CHCTEM OPOHMPOBAHMI.

3. B ormen OpoHMpOBaHMS TOCTUHMIBI IIO3BOHHJI  Da3[pakKUTENbHBIH KIHEHT,
KOTOpOMY TIPHUCYIIH SMOLIMOHANBHAS peub, OOBHHUTENBHBIH TOH, jkano6sl. OGOCHYHTEe CTHIb
MOBEIECHHUS COTPYAHHUKA OT/IeNa OPOHUPOBAHUS B CIIOKUBIIIEHCS CUTYAIIHH.
3AJJAHHUE Ne 31
TekceT 3agaHus

1. EBpomnefickast MoJie/Ib TOCTEIPUUMCTEA.

2. Beibop cucteMbl OpOHUPOBaHUS.

3. PaccuuraiiTe CTOMMOCTE HOMEpa 32 CYTKH B TOCTHHHIE IO [PHOPUTETHOMY
OpOHMPOBaHWIO ¢ TypHUCTHUIECKOH (upmoit. OmyGnukoBanHbi Tapud B rocturuie 2800 py6
3a CyTKHU IIPOXKHUBAHUA.
3AJJAHUE Ne 32
Texer 3aganus

1. CoBpemeHHBIE TEHASHIMHT Pa3BUTHS HH/YCTPHH FOCTEIPUHAMCTRA.

2. Crioco6s!I nepeiaurt HHGOPMAIIUH B TOCTUHHIILE.

3. PaccuuTaiiTe NPOLEHT 3arpy3Kd TOCTHHHUIBI 3a CYTKH, €CJIM HOMEPHOH (OHJ
TOCTHHUIIBI cOcTaBgeT 170 HoMepoB. 3a cyTKH npogano 165 HoMepos?
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6. OBYUEHHE CTYJEHTOB - UHBAJINIOB U CTAEHTOB C
OI'PAHMYEHHBIMHY BO3MOKHOCTSAMHU 3J0POBbAA

ITopsimox oOydeHHs WHBAIMNOB U CTYAEHTOB C OTPAaHUYCHHBIMU BO3MOXKHOCTAMH
onpenenen IlonoxenneM Ky6I'Y «O6 oOy4eHwu CTYAEHTOB-MHBAIMAOB M CTYyACHTOB €
OrpaHHYEHHBIMHA BO3MOXXHOCTSMH 3[I0POBBS.

Jis @I ¢ OrpaHMYeHHBIMH  BO3MOMKHOCTAMH ~ 3J0POBBS  MPEIYyCMOTPEHEI
06pa3oBaTelbHEIE TEXHONOTUH, YIUTBIBAIOIIME OCOOEHHOCTH U COCTOSIHUS 3[I0POBbs TPETBHX
JTUIL.
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7. JOIIOJTHUTEJBHOE OBECIIEYEHHUE
NPOPECCHOHAJIBHOI'O MOAYJIA

Kparknii koHcnekT JekuuonHoro sansaTusa mo MK 01.010pranuzanus
AeSITeJIbHOCTH CJ1y:k0 OpOHHPOBAHHS NOCTHHHYHBIX YCIyT
Oprazuzalys 1 TEXHOJIOTHS CITy>KObI OpOHHpPOBaHUS

City:x0a OpoHUpOBaHUS (pe3epBUPOBAHMA) BBIOMHSET (DYHKIIMH HEIIOCPEACTBEHHOTO
cOblTa TOCTHHHYHOIO IIPOAYKTa, [O03TOMY 3((EKTUBHOCTE YIPABIEHUS IPOIECCOM
OpoHHpOBaHHS OTpaXkaeTcs Ha peHTaOempHocTH oTens Ilpomecc OpoHHpOBaHHS - 3TO
HaJla)KUBaHUE COTPYIHUYECTBA MEXIy YIOTHOMOYEHHBIMH PaOOTHHUKAMM OTENS W T'OCTIMH,
[IpoliecCc 3aKa3a MECT U HOMEPOB B I'OCTMHMIC, UMEHHO IO OpOHHPOBAHHIO HAYHHAETCS
06CITy)KUBaHHEe rOCTed. DTOT MPOIeCC MOYKET OCYIIECTBISITECSA Pa3IMYHBIMKE TEXHUYECKHAMHU
cpenctBamu - 1o tenedony, MuatepHery, mourte, dhakcoM M T.II., OZHAKO HMEHHO OT
50 (}eKTHBHOH ero opraHW3allid 3aBUCHT BIIEYAT/IEHHE KIHEHTA O TOCTHHHUIE, IO3TOMY
orepaTop 1o OpOHHPOBAHHIO 00S3aTEIBHO JOIDKEH MMETh MPO(eCCHOHATBHYIO MTOATOTOBKY.
B mponecce moucka KIMEHT 3HAKOMMUTCH C HECKOIBKUMH OTESIMH, BBIOMpAET IIydIInid
TIO3TOMY areHT 10 OpOHMPOBAaHWIO JOIDKEH IIOBIUATH HAa €ro BbIOOp, OTMETHTH
MIPEUMYIIECTBaX B 00CTyKUBAaHHMH UMEHHO 3TOTO OTENS CPear KOHKYPEHTOB.

Otnen GpoHMpPOBaHKS HOMEPOB (MECT) B TOCTHHHUIAX (YHKLHOHHPYET KaK OTHeNbHas
CTPYKTYpPHasI 3B€HO YIIPaBIEHHs, OJHAKO Yallle B CTPYKTYpe CIyKOBI MpreMa U pa3MelleHHs.
Bosrnasnsier othen MeHEIKep, KOTOPhIH B OOJBIIMHCTBE TOCTHHHI HAXOAWUTCA HA OIHOM
cny)xeOHOM YpOBHE C TIJIaBHBIM aIMHHHCTPATOPOM H TIOOYHHSAETCS TUPEKTOPY OTAela
oOCITy)XMBaHMs WIH JUPEKTOpYy oOTHena cObita. JTOT (GakT MOAYEPKHBAET, YTO
pe3epBUpoBaHKe (HYHKIMOHAIBHO CBSI3aHO CO COLITOM M BIMSET HA YIpPaBIEHHE JTOXOdaMHU
OTelIsl.

Otpen OpoHuMpoBaHMs 4dalle Bcero paboraeT B IE€PUOA HAWBBICIIEH aKTHBHOCTH
KIUEHTOB - ¢ 8 no 18 u. KonuuecTBo ciy)KallMxX 3aBHCHT OT pa3MepOB TOCTHHHIBI U
coctaBnsaeT 3-5 yenoBek. OCHOBHAS 3aj1ada CIYXKaIllUX COCTOUT B pealiU3alluid HauOOJIbIIETO
KOJMYeCcTBa HOMEPOB OTeNs 3a MaKCHMallbHO BBICOKYIO IleHy. Kpome 3Toro otTmen
OpOHHPOBAHHUS OCYIIECTBISET MapKeTHHTOBBIE HCCIIEOBAHUS PBHIHKA - HU3yJaeT JUHAMHUKY
CIIpoca Ha T'OCTHHHYHBIE YCIYTH, ITPOrpaMMy MEPOIPUATHH, KOTOpbIe OYIYT NMPOXOJUTH B
peruoHe (CIIOpTUBHBIE COPEBHOBAaHUS, (PECTHBAIIM, KOHMOEPEHITMH | ZIP.) U BMECTe CO CIIy 00k
MapKeTHHTa IIPOTHO3UPYET AeSTeNTbHOCTh TOCTUHUIIEL

B mepuwon mpoBeneHHMs MAacCOBBIX MEpPONPHATHN CIPOC HA TOCTUHUYHBIE YCIYTH
YBEIMYMBAETCS B HECKONBKO pa3. JIs TOCTHHMI[ BBITOZHO OpPOHHUPOBATH MecTa M
MEPOTIPHUSATHH CO 3HAYUTEIBHBIM KOJIMYECTBOM YYACTHHMKOB, MOCKOIBKY B TAKHX CIIydasXx IIO
OIpPEeNICHHI0 3aKa3a OCYIIECTBISETCS 3apaHee [0 COOBITHS M PUCK €ro aHHYJIUPOBAHWUS
HE3HAUYUTEBHOM.

Cpen OCHOBHBIX IO/DKHOCTHBIX M INMPOQECCHOHANBHBIX 00S3aHHOCTEH IepcoHaa
OT[IeNTa pe3epBUPOBAHUS BEIIEISFOTCS:

- KOMMYHHUKa0eIbHOCTh B OTHOLIEHUAX C KIIMEHTaMHU, OBICTPOE U Y€TKOE pearupoBaHue
Ha 3aKa3 pa3MeIeHus;

- mpoecCHOHANbHOE 3HAHKE Ipollecca OPOHUPOBAHHUS, ONEPATHBHAS CUCTEMAaTU3ALMS
UH(OPMAIUY, MOCTYIIAIOMICH OT KJIMEHTOB W HH(OPMAIMH O COCTOSHHH 3aIlOJIHEHHS

HOMeEpHOTro GoH/a;
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-3HaHWE Tapr()OB HA YCIYTHW pPa3MEICHUs, JOTIOJHUTEIBHBIE YCIYTH, [IEHOBBIE JIBIOTHI
1 Ce30HHBIE U3MEHEHHUS LIEH;

- YMEHHE OPHEHTHPOBATECS B TEMIIEPAMEHTE KIIHEHTa U IIPOTHO3UPOBATH €T0 peallbHbIE
HaMEpEHHs, BO3/JCHCTBOBATE Ha KJIMEHTA C LB JOCTHKECHHS MaKCHMaIbHOro s(dekra ot
COTPYAHUYECTBA C HIM;

- yMeHue paboTaTh C TEXHMYECKHMM CHCTEMaMH De3epPBHPOBAHMUS, MPEXKIE BCETO
TeJIeKOMMYHHUKAIIMOHHBIMH

JUis  pe3epBHpOBAaHMSA  WCIONB3YIOTCA  paslNHYHbIE TEXHWYECKHE CpPENCcTBA W
OpraHu3aloHHbEIe PopMEL. Cpenn TeXHHYECKUX CPEJICTB THIINYHEL:

- TeNe]oH;

- HHQOpMaInoHHas cucTeMa MuTepHerT;

- dakc;

-TeNerpaMma,;

- JIUCT

Cpenu opraHu3aiioHHBIX (GOPM OPOHUPOBAHMS Pa3THYAIOT:

- LIEHTPaIu30BaHHOEe OPOHHPOBAHUE;

- [IEHTPaJIbHEIA 0(HUC 10 OPOHUPOBAHHIO;

- OpOHUPOBaHNE TYPUCTHIECKHMH IIPEAIPHATHAMU,

- OpOHHpOBaHNE TPAHCIIOPTHBEIMK ar€HTCTBAMH;

- OpOHHpOBaHKE OpraHU3aTOpaMy KOH(GEPEHLMH U COBEIAHMIL;

- GpoHMpOBaHWE HEMOCPENCTBEHHO B oTene Mcmons3oBanue Tenedona u MHTepHeTa
CeroJ{Hs HanboJee paclpoCTpaHeHHbIE CII0COOEI GpoHUpoBanue. BpoHUpoBaHHe 1O TenehoHy
MMEET OIIpeleNIeHHBIe NPeUMYINEeCTBA II0 CPaBHEHHIO C OPYTHMH BHJAMH, IIOCKOJIBKY
obecrenBaeTCs «KUBOE» OOIIEHHe, UTO HMeeT Ba)KHOE 3HAUEHHE /IS KIHEHTa M OmepaTopa
oTnena Oponrposanus. KueHT B 0OLICHHH CO CITy)KAlUM TOy9aeT IIepBEIe BIEIATIEHUS 06
OTeJle, MOITOMY CIIyXKalllhi 0JDKEH IIPOSBUTH BBICOYAlIllee MaCTEPCTBO M IIOBIMSITH Ha
BBIOOp KIIMEHTA, MOJYEPKHYTh JOCTOMHCTBA OTENs CPElM APYTMX BpEMS, OIEpaTop o
OPOHHPOBAHUIO MMEET BO3MOXKHOCTD IOJTYYHTh 3HAYMTENEHO GoJlee MONHYI0 HHGOPMAIHIO 0
KITMCHTE, IPEUIOKUTE €My TIOMAMO OCHOBHBIX, IOIIONHUTENBHBIE YCIYTH OTEN.

B orensx, KOTOpele IPUHUMAIOT 3aKa3bkl Ha Pe3epBHPOBAHME HOMEDOB IO TeledoHy,
HCTIONB3YIOTCS  CHeLHalbHble OnaHKku ¢ Tpadamu, IIe MPOCTABISAIOTCS OTMETKH O
OpOHHPOBAHHUH.
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TecToBbI€ 32laHAs /15 NpoBeaeHMs TeKymero kouTpoJs mo MJIK 01.01
«Opranuzanusi JAesiTeILHOCTH CIyK0 OPOHHPOBAHMS IOCTHHHYHBIX YCIyI»

1. VKaxXuTe HEOCTATKH
(bYHKIMOHAIBHOM CTPYKTYPBI YIIPABICHHA
TOCTHHHUIIEH

A) JUTHTETHHOCTD MPOLEXYP IPUHATHA PEIICHHI;
B) uckimrouenne 1y0MMpoBaHUA B BBIIOIHEHHH
yrpaBlIeHYeCcKUX QyHKIUH;

B) nosiBiieH#e TeHICHITUN Ipe3MepHOI
LEHTPAIM3aLlHH;

I') my4inast moJAroToBKa pelleHu U [1IaHoB,
CBSI3aHHEBIX CO CIIEIHATH3aneH pabOTHUKOB;

JI) OTHOCHUTEIBHO 3aCTHIBIIAS OpraHH3al[HOHHASL

bopma

2: VxkaxuTe JOCTOMHCTBA JHHEHHON
OpraHM3alMOHHON CUCTEMBI YIIPABJICHHI:

A) 0CBODOKIEHHE TUHEHHBIX MEHEKEPOB OT
PELIeHUs HEKOTOPBIX CIENUAIBHBIX BOIIPOCOB;
B) eIMHCTRO ¥ YETKOCTE PacIOPsKEHHH;

B) omepaTHBHOCTH B IPUHATHH PEIICHHIH,

I') BeICOKHE TpeOOBaHUSA K PyKOBOJIUTEIIIO;

J1) 4eTKO BEIpakKeHHAs OTBETCTBEHHOCTh

3, BriGepete cyx0y, 3aHEMAIOLIYHOCH
BOIIPOCaMH OIIEPaTHBHOI'O H
CTpaTern4ecKoro INIaHHPOBAHHUA:

A) aIMUHHECTpaTHBHAS CITyX0a;

B) cinyx6a obcnyxuBaHus;

B) xomMepueckas ciryxba;

I") bunaHcoBas ciryxba,

J1) cnyx0a TOMONHUTENBHBIX YCIYT

4, VKaKHTe KaTeropuio TOCTHHHIIEL, B
KOTOPO#f BceMy IEPCOHATY, PadOTarOIIEMY
C MIPOKUBAIOIIAMHE, TpebyeTcs 3HaHHE IBYX
A3BIKOB Ha 0oJiee BHICOKOM YPOBHE:

A) «5 3Be3ny;
b) «4 3Be3mny;
B) «3 3Be3mpI»;
") «2 3Be31IBI»

3. Yxaxute TpeOoBaHuUs, KOTOPEIE
NPENBABISIIOT K IEPCOHATY MOCTHHHIILL:

A) mpodeccuonalbHas IOATOTOBKA,;

B) 3HaHWe KOMITBIOTepa U CHENHAIU3HPOBAHHBIX
Iporpamm;

B) cofmroieHrne MeTHIHHCKIX TpeOOBaHHH;

') oTcyTCTBHE MOCTOPOHHHUX JeJl Ha pabodeM
MecTe;

J1) nocroiinoe MoBeI€HUE H BHEITHUA BH;

E) Haymuue yHHPOPMEI

6. W3 mpeuiokeHHOTO CIIHCKA A) okazaHHe BH30BOH MOINEPIKKH;

BEIOEpHUTE GDYHKIIUH CITyKOBI B) cocrasiienne 3a9BOK B TEXHHIECKYIO CITy 0y;

OpOHHpOBAHUSA: B) n3ydenue cnpoca Ha TOCTHHHYHBIE YCIIYTH;
I') cocTaBneHre KapThl ABHIKEHUA HOMEPHOTO
tdoHza

s VkakuTe BpeMs BBoAa MH(QOPMALHH | A) Ha CIEIYIONMK I€HB N0 MOTYIHS;

3asBKH 110 (haKcy WU 3IEKTPOHHOM I10YTE B
KOMITBIOTEPHYIO CHCTeMY OpOHHPOBAHHS
TOCTHHHIIGL:

b) B TeyeHme IBYX 94COB IOCTE MTOCTYIUICHHS,
B) B TedeHne npreMa 3asBKH

8. W3 mpemioskeHHOro CIACKa A) Visa Request;
BEIOEpeTe hopMy /U OKa3aHHs BH30BOH B) Tour Service Visa;

IO IIEPIKKH B) Tour Service Voucher
9. VKaXuTe, B TOCTHHHI[AX KaKHX A) «2 3Be3mBIY;

KaTeropuii Ha ciryxeGHOM 3Ha9Ke uMs/
(hammuTHs pabOTHHKA U €T0 JODKHOCTh
YKa3aHbI Ha IBYX S3bIKAX:

B) «3 3Be3mnIn;
B) «4 3Be3mBI»;
') «5 3Be3m»
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10.  Ykaxute nmporpamMmy, ¢ IOMOIIBIO
KOTOPOi IPOBEPSIOT areHTOB 110
OpoHHpOBaHHIO:

A) BccIe0BaTeNbCKHE IPOTPAMMET;
b) crannapTs! 06cTy XKUBaHHAS;
B) TaitHBI 3BOHOK

11. VYKaxuTe, KAKHE TOKYMEHTEI
3aIlONIHSAET areHT 1o OPOHUPOBAHMIO JIS
MIPEAOCTABICHHUS BH30BOH MTOIEPIKKH
TOCTSIM:

A) Tour Service Visa;
B) Visa Request;
B) Tour Service Voucher

12,  Bribepete ciyx0y, KoTopast
BEITIOJTHSET OCOOBIE IOMKEIAHUS TOCTEH,
yKa3aHHbIe B OpOHNPOBaHHU:!

A) ciryx0a muTaHus;

b) cmyx6a skcruryaranuu HomepHoro GoHa;
B) cnyx0a npuema U pa3MeIneHus,

') ciryx6a TOTIOTHUTENTBHBIX YCIYT

13. Vkaxute, B KAKOM CIydae ¢ TOCTA A) ¢ cornacus rocrs;
B3MMaeTcs TiaTa 3a GakTudeckuit mpoctoit | b) rocts onmasgeeaer;
HOMepa: B) rocTh 0TKa3bIBaeTCs IJIATHTE 3a OpOHB

14. VKakHTe OCHOBaHHE JIIS
3aKJIIOYEHHUSA JOrOBOpa Ha OpOHUPOBAaHHE:

A) IpUHATHE 3aiBKH IIOCPEICTBOM CBA3H;
b) cocraBneHne N1OKyMEHTa;
B) omntara 3a npoxuBanue

15. BoccranoBuTe IpaBHILHBIN
TTOPSIOK OOCTY)KUBAHMUS TOCTEH:

A) mpHeM ¥ pa3MeleHue;

B) 6ponuposanue;

B ) perucrpanus no npudsITHY;

I') onyiata 3a HOMep ¥ JIOTOTHHTEIbHEIE YCIYTH;
J1) BEITIHCKA TOCTS

16. VxaxuTe moKa3zaTelrn
OpOHUPOBAHHS:

A) THII KOMHATBI, JIaTa IIPHE3/a U OTHe3/a,
KOJIMYECTBO HEJIOBEK;

B) cpok nposxuBaHusL, LEeHa, THII KOMHATHI,
KOJIMYECTBO YEI0BEK;

B) nasBanue GupMEI, THII KOMHATHI, KOJIMIECTBO
4eJI0BEK, 11€Ha, J1aTa ¥ BpeMs IIpHesia

17.  Bribepere ciocoOsI
rapaHTHPOBAHHOTO OPOHUPOBAHMS:

A) rapaHTHpOBaHHE KOMITAHHH, HATMYHBIHA
pacydeT, BHECEHHUE JIETI03UTa, KPeIHTHAS KapTa;
b) BHecenue neno3nTa, GaHKOBCKHH EPEBOI,
KpeIHTHAs KapTa, TapaHTHPOBaHHE KOMITaHHEH,
HCIIOJIB30BAHKE BayUepa;

B) mepeBoj1 mpeonnaTel, KpeIHTHAS KapTa,
BHECEHHE JIETI03HTa, TapaHTHPOBAaHHE KOMIIAHHH,
HAJIMYHBIA pacueT, Baydep - KaTajor

18.  VkaxuTe CpOK IOATBEPIKICHUS A) 3 nmHs;

IIPEIOILIATHI: B) 0T HecKOMBKUX HeAeNb A0 | aHS;
B) ot 1 mMecsmia go 1 gHs,
') Henens

19.  JloxyMeHT, MOJTBEPIKAOIIH A) aknus;

OIINIaTy CpOKa IIPOXHUBAHHUA H HEKOTOPBIX
YCIOyT, HDTpeﬁJISIeML]X B T'OCTHHHIIEC, - 3TO!:

bB) xpenuTHas kapra;
B) oGnuranus;

I') Bayuep;

J1) nenosut

20. CrenuanbHOe YBEJIOMIIGHHE O TOM,
YTO TOCTIO OyIET MPENOCTaBIEHO
pa3MelneHne B TOCTHHHIIE — 3TO:

A) 3a9BKa;

B) anextpoHHOE MUCHEMO;

B) nmHCEMO ¢ HOMEPOM MOATBEPIKICHHUS 3asBKH;
I') mopoXHEI dek;

J1) Bayuep

21. ITo kakoMy Jorosopy Gupma
rapaHTHpyeT MOJHYIO OIIIAaTy BBIIEIIEMOH

A) areHTCKHH IOTOBOD;
b) norosop o TekymeM OpOHHPOBaHHH;
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KBOTBI MECT: B) noroeop o TBepao# 3aKyNKE MECT C TTOJTHOM
OILIATOMH;
') moroBop 0 KBOTE MECT C rapaHTHEH
3aI0JIHEHUS

22 Jlnst mpuema 1 nepegady A) JKYpHAJIOM PErHCTPAIlHH 3BOHKOB;

coobmenwuit mo tenedoHy TenedhoHUCTKA
JOJIKHA TTOJIB30BATHCS:

B) anaBATHBEIM CIMCKOM rOCTEH ¢ yKa3aHHEM
HOMEPOB, I'JIe OHH JKHBYT;

B) andaBHTHEI CITHCOK COTPYTHUKOB C
HOMEpaMK JOMAIIHUX Telle(OHOB;

I') anpecamu u TenedoHAMHU TOCTHHHII TOPOJIA;
J1) xypcamu oOMeHa BaTIOT

23.  Bribepute OaHK, B KOTOPOM
TIPUCYTCTBYET CIEAYIOIHH TeKeT: «MEI
3aperucTpupoBaiy Bamry 3agBky H, Kak
TOJIBKO Y Hac MOsBSTCS CBOOOJHBIE HOMEDA,
MBI cpa3y coobumm Bam 06 3ToM»

A) otmeHa GpOHHpPOBAHHS;
b) oTka3 B pazMelneHuy;
B) anHy/I1HA OpOHHPOBAHMS

24.  Bribepute OTUET, B KOTOPOM
OTpaykeHa e)KeIHEBHAS NEATEIIBHOCTD OTEN
110 OPOHHPOBAHHIO:

A) OTUET 0 BBIILIIATE KOMUCCHH;
B) eXxXeTHEBHEIH OTYET;
B) 0TYeT 110 COBEPITHBIIAMCS CAETKAM

25.  Kaxas aBroMaTH3upOBaHHAad
CHCTEMa yIIpaBJIEHUS OTEJIEM [TOCTPOSHA Ha
6aze cuctemsl — Tpachopmepa «1C:
[Ipennpusatue»

A) «DnenbBercy,

b) «MHTepoTensy;

B) «Hegckuii mopThe»

') «Cuanmekc: I'ocTuHIIE)
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PELEHINHA
Ha peSOUYK NporpamMmy 1o npodeccHoHanEHOMY MOIYJITHO
ML 01 ¢ Dpi)nhp{} BAHKE FOCTHHHYHEIX YCAyT»
no creigansroeTn 43.02.11 «ocTnnuyEsI cepBUCH

Pabouas mporpamya TIMLO1 Bpownpopadne roCTHHHYHBX yeoyr paspaboTaHa OCHOBe
@enepanbHOro rocyzapersenHoro obpascearentHoio cradpapra (®I'OC) mo cneuManbHOCTH
cpennero npoheccronansnoro  obpasosanus  (CIIC) 43.02.11.  «ToCTHHMYHBIH  CcepBHCY,
YTBEPKIEHHOTO npixasonm Miixmctepersa obpasosanus u Havku PO ot «07» mas 2014r. Ne 475
«O6 yrBepxaenud (enepaTHHOTO TOCYHADCTBEHHOTO OCpa30BATENBHOTO CTAHIAPTA CPEIHEro.
npodeccuorans-Horo  ofpasosands 1o cneupamsHocTr  43.02.11  ToCTMHMYHBIE  cepBHCH
3aperucTpuporaneoro MiHioore Pocenn 26.06.2014r. Ne32876)

B paboueit nporpam:ze OTPaKEHbN

1. Ienu ocBOEHMS MUCHUIUIIEE B COOTEETCTBUY ¢ IIPOTPAMMOil TPOQECCHOHANBHOTO MOMIYJIs
IIM.01 bpoHupoRazie rOCTHHRYHLIX YOIyD CHENHATEHOCTH CPENHEro NpodeccHOHaTLHOrO
obpasoBanust 43.02 11 «'oorukuunsii cepruey. Kpome Toro, Leiu d 3anadu M3yveHus MOMYJIS
COOTHECEHLI € HEOOXOMIMOCTERD  (HOPMUPORAHNR  ODINEKYIBTYPHBIX ¥ HPO(ECCHOHATBHBIX
KOMITETEHLH,

2. Komnerermii 00yH21041€70Cs, POPMUPYEMbIS B PE3YIbTATe OCBOEHUS NPO(ECCHOHATEHOrO
monyist 1IM.O1 Bponupozarie roctunnyesix yenyr no @10C cpemnero npodeccHOHAIBHOTO
obpazopanus 10 cusartEceTy 43,02, 11 «ocTunngHsii cepnuey.

3. CTpyKrypa ¥ COOEp#AHKS MUECUNTITHHLY

- 00beM yuelHors Moryaa u Buabt yaebnoli paborsi o wacam, ykasana Gopma KOHTPOJIA

1o yuedHOMY 2By

- COOEPIAMNS Pa3Heses MDUCLIIFKEL], TEMATHYECKHH ITUTAH, 3aHATHA JIEKIMOHHOIO THIIA,

OPaKTHHECKHE 3 “IA, caMocTogTens4as padoTa; ‘

(opma Tekyuizro KOHTPONA M NPOMEKYTOYHAA arTecTelMdA. TOrOBBI KOHTPOIB

YCTAHOBIEH B (DOPME K3 THOIKAUIDHHOIO 3K3aMEHA,

4. OGpasoperenprtie TeXHONOTINL KCNONLIYEMSLIE TMPH DEANU3alUU Pa3IMYHBIX BHIOB
yueOHo paborsi,

5. Ougsoussie CpenoTna TeKVINETD KOHTPONA VCMEB 330CTH, MPOMEKYTOUHON aTTecTaluu
IO ATOTaM QCBOEBE:A D oro nmopyas [IM Ot BposupoBasde TOCTHHHYHBIX YCIYT.
VKasaHbl TEWE! CAMOCT a00TH:, BOTIPOCH ¥ 32HaHUA JUIA TPOBEEHMS TEKYLIETO
KOHTPOIS.

6. anﬁ‘»«'o-“i:r‘::i':‘ Koe ¥ upadopmaitcHEHOe obecneusHue JUICUANIIMHLL, TEpedYeHb
OCHOBHOMH. JCTIONHIICNLEG FLITepary/Psy, NPOTPAMMHEOTO 0CeCHEeUeHHs, UMEIONUecs B apceHae
KybI'V pecypent : HO-KOMMy A HannoHHOH ceth «MATepHe™, HHPOPMALIMOHHO-
CIIPABOUHBIE CHOTEMS1, C «KOHCYNBTAHT TUHOCH, i:'ﬂ(l <<_F'a,paH'r».

7. Marepuantro-T DUACHSHeHME  [UCHUTIIAHBL  XOTOpPOe  CHocoOCTBYET
MIPOBEACHHI) BCEX BILGOR visD

PEHFHILHT:
JHPEKTOpP pecTOpanBo-roCT  HHHOIO
KOMILIEKCA «F 0 18m1 10

1

T.K. Pomaneis




PELIEH3MA

Ha pa6ouyro nporpammy no IIM. 01 «bpoHUpOBaHHE TOCTUHUYHBIX YCIyI»
o crieruansHocTh 43.02.11 «ocTHHHYHEIM cepBHCH

Pabouas mporpamma paspaborana Ha ocHoBe DenepalbHOIO TIOCYJAPCTBEHHOTO CTaHAApTa
cpeaHero npodeccroHansHoro obpaszoBaHus 1o cneuuansHOCTH 43.02.11. «['OCTHHMYHBEIA CepBHCY,
YTBEPXIEHHOr0 NpHKa3oM MuHucTepeTBa obpaszoBanus u Hayku PD ot «07» mas 2014r. No 475,
3apeructpupoBaHHoro 26.06.2014r. Ne32876.

B pesynerate M3yueHMs NpPOrpaMMHOr0 Martepuana ofOyvaromuecs OBIAJEIOT 3HAHWAMU U
YMEHHUAMHM MO OCHOBHBIM BOTIPOCAM:

OB/IAJEBAKOT YMECHHAMH:

= OpraHu30BLIBaThH pabouee MECTO CTyKOBI OpOHHUPOBAHUS;

= 0oopMIISITE U COCTABIIATE PA3IMYHEIE BUIBI 3asIBOK U OJIAHKOB;

- BECTH yUET U XpaHeHHEe OTYETHBIX JaHHBIX;

= BJIaJETh TEXHOJIOTHEel BeJleHHs Tele(OHHBIX IEPEerOBOpPOB;

= aHHyJIUPOBaTh OPOHUPOBAHUE;

- KOHCYJIBTHPOBATh NOTpebuTeneil o mpuMeHseMBIX criocobax OpoHHpOBaHNS;

= OCYLIECTRIIATE FapaHTUPOBaHKUe GPOHMPOBAHMS pa3IMYHBIMH METOIAMH;

- UCII0JIb30BaTh TEXHMYECKHE, TENeKOMMYHUKAIMOHHBIE CPEACTBA M IpodeCcCHOHAIBHbIE
MporpaMMBI Ui IIpHeMa 3akasza U obecneueHns OpOHUPOBaHHS;

OBJIJIeBAIOT 3HAHHSIMH:

- npasuiia MpeIoCTaBIeH s TOCTHHMYHEIX yeuyr B Poccuiickoii @enepanm;

= OpraHU3alHIo CIy:XO05I OPOHHPOBAHNS,

= BUJIBI M CTIOCOOEI OpOHUPOBAHHUS;

o= BUJBI 3a5BOK 10 OPOHMPOBAHMIO U ACHCTBUS 10 HUM;

= TI0CJIEI0BATEIFHOCTD M TEXHOJIOTHIO Pe3ePBUPOBAaHHA MECT B TOCTHHHIIE;

= cocraB, (QYHKUMM M  BO3MOXHOCTH  MCIONB30BaHMA  MHGOPMALMOHHBIX  H
TeJIeKOMMYHHKAI[MOHHBIX TEXHOJOTHI AJA [IpUeMa 3aKazoB;

= npaBujia  3amojHeHWs OnaHkoB OpoHMpoBaHMS I MHAWBUAYalOB, KOMIaHWH,
TYpareHTCTB U ONIEpaTOPOR;

- 0coOEHHOCTH ¥ METO/IBl TapaHTHPOBAHHOIO M HErapaHTHPOBAHHOTO OPOHUPOBAHMS;

= NpaBuia aHHyJIUpOBaHKs OPOHHPOBAHMNS;

= NpaBHia BeleHUs Telle(OHHBIX NIEPErOBOPOB U MOBEAEHHS B KOHQIMKTHBIX CHTYaLMsX C
notpedbutensaMu npu 6pOHUPOBAHUM;

= coctaB, (YHKUMM ¥  BO3MOXHOCTH  HCTOJNB30BaHMA  HH(OPMALMOHHEIX M
TeNeKOMMYHMKAIIMOHHBIX TEXHONOTHH 171 obecniedenus npolecca GpOHUPOBaHMS.

O6BeM y4eOHOH IMCUMIUIMHBI M BHABI y4yeOHOH paboThl COOTBETCTBYIOT ydyeOHOMY IuIaHy
CTeIMaNbHOCTH, YTBEPXKACHHOMY NPUKa30M JUPEKTOpa.

Tematvka npaxkTHdeckMx  paboT COOTBETCTBYET COJepkKaHMIO pabodell mnporpamMmel U
TpeboBaHUAM NOATOTOBKH BHITYCKHHKA N0 crienuansHocTy 43.02.11 «"ocTHHUYHEIH cepBUCY.

IIporpamma Hanucana Ha pyCCKOM f3bIKe. B TexcTe mporpaMMe! UCIIONB30BaHbl TOJNBKO MOHATH,
OTHOCSINMECH K JaHHOH obmacTw Hayku. Bce 4acTu nporpamMbl M3JI0XKEHBI 4YETKO, SICHO, JIOTHYHO.
TepmuHonorus, NpUMEHsEMas B COJAEpPKAaHUM TIPOTPAaMMEI, COOTBETCTBYET OTPAcleBHIM HOpMaM H
oTBeuaeT TpeboBaHusM DeepalbHOr0 rocyJapCTBEHHOTO CTaHAapTa.



Copepianwe pabodeli mnporpaMMbl II03BOJII€T OOYYAIOLIMMCH OBIAJETH COBPEMEHHBIMH
TEXHOJIOTHAMH OPraHu3aliy AEATENbHOCTH CI1YKOb! IpUeMa, pa3MeLIeHus W BBITHCKH TOCTEH.

3akirouenue:

Pabouas mporpamma TIM.01 «BpoHHPOBaHHE rOCTHHUYHEIX YCIYT» MOXKET OBITH MCIIOJIH30BaHA
ans obecreyeHHs NpPOQecCHOHANBLHOM 00pasoBaTensHON NporpamMMmbl 10 chenuansHocTH 43.02.11

« OCTHHUYHBIN CEPBHCY. z SR RPN
“'\\" T

PEIIEH3EHT:
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TLIOHW
.x.

Hupexrop OO0 «IIpectmx-Anshan H.B. CreueHuena
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