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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabo ocBoeHusi yueOHOW aucHUIUIMHBI «CTaHmapTU3alUs W YOPaBICHUE KadeCTBOM
TOCTUHUYHBIX YCITyT» SIBISICTCS ()OPMUPOBAHUE y CTYJIECHTOB TEOPETUYCCKUX 3HAHUW M MPAKTUICCKUX
HABBIKOB B 00JIACTH CTaHAAPTU3ALMU U TMOATBEPXKACHUS COOTBETCTBHSI B cepe MOCTUHUYHOTrO JeJa,
KOTOpbIe OyAyT CIIOCOOCTBOBATH YCICIIHOW JEATEIHHOCTH OOYYAIOIIErocs B PEaJbHBIX YCIOBUSIX
Oynyiei paboTHI.

1.2 3agaun qucumminnbl «CTaHJapTU3aLys U yIIPaBIeHUE KaueCTBOM FOCTUHUYHBIX YCIIYI»!

—(dopMUpoBaHHE y CTYICHTOB 3HAHM B 00JacTH MPaBOBBIX OCHOB CTaHAAPTH3ALUU U
MOATBEPIKICHUSI COOTBETCTBUS B Chepe TOCTUHUIHOTO JeTIa,

— MOJIYYEHHE CTYJICHTOM 3HAHUI O LeJX, 3a/la4yaxX ¥ MPUHIIHUIIAX TEXHUYECKOTO PEryIUPOBAHUS B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMUpOBaHUE Y CTYACHTOB YMEHUU M3yd4aTh M aHAIM3UPOBATH M3MEHEHHS 3aKOHOAATEIhCTBA
1 HOPMATHBHOW JOKYMEHTAIIMA B OOJIACTH CTaHAAPTU3ALMU M MOJITBEPIKICHUS COOTBETCTBHUS B cepe
TOCTUHUYHOTO OU3HECA,

—(hOpMHUPOBAHHUE y CTYACHTOB 3HAHWW B OOJIACTH YIPABIICHUS CHCTEMOW MEHEDKMEHTa KauecTBa
opranuzanuu Ha ocHoBe ctangaptoB MCO cepuun 9000;

— ¢opMupOBaHUE y CTYJCHTOB HAaBBIKOB KOMIUIEKCHOTO aHallM3a pa3HOoOOpa3HON MH(pOpMAIH B
00JacTH CTaHAaPTU3AIUY, IOATBEPKIACHHUS COOTBETCTBHUS U YIIPABJICHUS KAYECTBOM.

1.3 MecTo AUCUMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Jucuurummael «CTaHIapTU3aUs W YIPABICHUE KA4eCTBOM T'OCTHHHYHBIX YCIYr» OTHOCHUTCS K
6a30Boif yactu biioka 1 ocHOBHOI 0Opa3zoBarensHoi porpammbl @I'OC BO HampaBiieHUs! MOATOTOBKH
43.03.03 'octuanuHOE 1e110 NpoduiIb CAHATOPHO-KYPOPTHAS 1€ TEIbHOCTD.

HeoOxomumocts  BikimtoueHus mnpeamera «CraHfapTusanus U yOpaBlIeHHE KayeCTBOM
TOCTHHUYHBIX YCIyT» B Y4eOHBIH IUIaH BBI3BaHA B NEPBYIO OUYEpeb TEM, YTO CTaHIAPTH3AMS U
MOJITBEPK/ICHUE COOTBETCTBUS SIBJISIIOTCS «MHCTPYMEHTaMW» B pyKax TOCyIapcTBa, MPH OMOIIU
KOTOpBIX oOecreunBaeTcss 0e30MacHOCTh M KadyeCTBO MPAKTUYECKH BO BceX cdepax AesTellbHOCTH
yenoBeka. [losTomy OGakanaBpy B cdepe TOCTUHMYHOIO Jeida HEOOXOJMMO YMETh aHAIM3UpOBATh U
HCIIOJIb30BATh HOPMATUBHYIO TOKYMEHTAIIHIO B JAHHON 00JIacTH.

Juctunnuna «CTanaapTuzanus U yrnpaBiIeHHEe Ka4yeCTBOM TOCTHHHYHBIX YCIYT» HU3ydaercs B 5
ceMecTpe W 0a3mpyercss Ha TaKMX MpPEIMETaxX, M3ydaeMbIX Ha TMPenbIIynmx Kypcax kak «CepBucHas
NeSTeNbHOCTbY,  «TeXHOJIOTMHM  TOCTUHUYHOM  JeATEIbHOCTH»,  «OKOHOMHKAa  T'OCTHHMYHOIO
npeanpusTus», «OpraHu3anusi TOCTUHUYHOTO Jeflay W CIYXXHT OCHOBOW JUISI M3YYEHHUS TaKHX
TUCHUIUIMH Kak «TeXHONOruss W OpraHuM3anus MUTaHHS B CAaHATOPHO-KYPOPTHBIX KOMILIEKCAaX),
«YTpaBJeHne TIepPCOHAIIOM CAaHATOPHO-KYPOPTHBIX TPEATIPHSITHL».

1.4 TlepeyeHb MJIAHMPYEMbIX pe3yJIbTATOB 00y4eHusi Mo AucHuIIMHe «CTaHaapTU3anus U
yIpaBJeHHEe KAa4eCTBOM IOCTHHHYHBIX YCJIyD»
N3yuenne nanHOW y4eOHOW ITUCHUIUIMHBI HANpaBIIEHO Ha (QOPMUPOBAHWE Y OOYYAIOIIUXCS
crnenytornie odmenpodeccruonanbHor komnereHnuu (OIK):
— TOTOBHOCTh IPUMEHATh HOPMATUBHO-TIPABOBYKD M  TEXHOJOTMYECKYID  JOKYMEHTAIUIO,
pErJIaMeHTHPYIONIYIO TOCTHHUYHYO AesTenbHOCTh (OI1K-3)



Ta6J'II/II_Ia 1- Pe3yanaTH OCBOCHUS JHUCIHUIIIINHBI ((CTaH,I[apTI/I?)aHI/IH " YIIPaBJICHHUEC KAYCCTBOM I'OCTUHUYHBIX YCIIYI)

No Hunexc Conepikanue B pesynbrate n3ydenus yueOHOM AMCIUIUIMHBI 00YYarOIIUECs JOKHBI
- KOMIIE- KOMIICTCHIIMH
ILII. i 3HATh yMeTh BJIAJIETh
TCHIINH (vt €€ yacTH)
1. OIIK-3 | 'oToBHOCTB — @3 PO «O 3amuTe npas noTpeOUTENEH; — HCIIONIb30BaTh TEPMUHOJIOTHYECKUH | — HABBIKAMU aHAIKM3a
IPUMEHSTE — @3 PO «O TeXHUYECKOM PEeryIUPOBaHUNY; | alapaT AUCIHILIHHEL 3aKOHOJATENILHON M HOPMATHBHOM
HOPMAaTHBHO- — @3 PO «O crangaprusauuu B POy; — paboTaTh C MPETEH3UIMH JIOKYMEHTAluK B 001acTH

MIPaBOBYIO 1
TEXHOJIOTUYECKYIO
JIOKYMEHTAIIHIO,

perIaMeHTUPYIOLIYIO

TOCTUHUYHYIO
JACATCIIBHOCTD

— CYUIHOCTh U POJIb Ka4eCTBa B
(GYHKUIMOHUPOBAHUY MIPEIIPUATHH U
OpraHu3allnii;

— CYUIHOCTb, 3a/1a4H U IPUHITUIIBI
CTaHIapTHU3ALHH;

— CTaH/JapThl B cpepe TOCTHHUIHOTO
OusHeca,

— (opMBI ¥ TOPSAAOK TOATBEPKACHHS
COOTBETCTBHS, IPOBEACHUS CePTUDUKALINY,
— cXeMbl cepTuduKayy padboT u ycIyrT;

— TpeOOBaHUS K CUCTEME MEHEIKMEHTa
KauecTBa Ha ocHoBe cranaapToB CO cepun
9000.

MOoTpeOuTENeH,

— MCHOJIB30BATh CTAHAAPTHI H APYTYIO
HOPMAaTHBHYIO TOKYMEHTAIHIO TIPH
OLIEHKE, KOHTPOJIE Ka4eCTBa U
cepTUdUKanuy paboT U yCIyT;

— TIPUMEHSTH IOKYMEHTAIHIO CUCTEM
MEHEPKMEHTA KauecTBa,

— aHAIU3UPOBATh 3aKOHOAATEIBHYIO U
HAayYHO-TEXHHYECKYIO JOKYMEHTAIIUIO
B 00J1aCTH yIIpaBJICHHS KaueCTBOM,
CTaH/IaPTH3ALUH U CePTHHUKAIINY.

YIIpaBIECHUS Ka4€CTBOM,
CTaHI[apTI/I?:aHI/II/I nu HO,I[TBCp)K,HeHI/ISI
COOTBETCTBHS B chepe
TOCTHHHUYHOIO OM3HECa;

— BIIQJIETh TCOPETUICCKUMH U
HpI/IKJ'IaI[HBIMI/I 3HAHUAMU B
00J1aCTH yIIpaBlIcHHs KAYECTBOM,
CTaHJAPTH3AINN U TIOJATBEPIKICHUS
COOTBECTCTBUSA B COBpCMeHHbIX
YCIIOBUSIX;

— HaBLIKAMH OOBEKTHBHO U
apryMEHTUPOBAHO OIICHUBATh
JeSITeTIbHOCTD B chepe
FOCTHHHYHOI'0 OM3HECa;

— HaBBIKAMH HMCIIOIb30BaHMUS
CTaHAapPTOB Chepe TOCTUHUYHOTO
ousHeca.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 PacnpeaeneHnue TPyIA0EMKOCTH JUCHUIJIMHBI 10 BUaM padoT

OO6mast TpyI0EMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 uaca), ux pacmpeneieHue Io
BHJIaM paOoT MPEACTABICHO B Ta0uIax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTUHEI (07151 cmyoenmos ODO)

Bcero Cemectp
By yueOnol paboThl 4acoB (dacel)
5

KonrakTHasi paboTa, B TOM 4yHcIe: 59,3 59,3
AyauTOpHBIE 3aHATHS (BCEro): %4 o4
3aHsATUS JEKIIMOHHOTO TUTIA 18 18
3aHATHS CEMUHAPCKOrO THIIA 36 36
(ceMuHapbl, NPAKTUYECKUE 3aHATHUS)
HWnasi koHTaKTHas padoTa: 5,3 53
KonTpons camocrositensHol pabotsl (KCP) S) 3)
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosteabHas padora (CPC), B Tom uncie: 49 49
[TpopaboTka y4eOHOro (TEOPETUYECKOro) MaTepuaa 20 20
BrinmonHeHne nHIUBUIYaIbHBIX 3a1aHAN 20 20
[ToaroToBka K TeKynieMmy KOHTPOJIO 9 9
KoHnTtpoJb:
[TonroTroBKa K dK3aMEHY 35,7 35,7
O0mas Tpya0eMKOCTh yac. 144 144

B TOM 4HCJie KOHTAKTHAs 59.3 59.3

padora

3a4. ef 4 4

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3ienaM JUCIUILINHBL.

Tabmmia 3 — Paznensl TUCHUTIIMHBL, U3y4aeMBbI€ B O CEMECTPe

< KonngecTBo yacoB
E AynuTtopHas Breaynuropnas
é HaumenoBaHue pasnenon Bcero pabota pabora
< JI I13 CPC
1 2 3 4 5 6

1 YnpaiieHne Ka4eCTBOM 16 4 6 6

2 Crannaptet UCO cepun 9000 12 2 4 6

3 TexHn4yeckoe peryJmpoBaHue 14 4 4 6

4 OCHOBBI CTaHIAPTH3AINH 16 4 6 6

5 [ToaTBep:k1IeHNE COOTBETCTBUS 14 2 6 6

6 Crangaptsl B chepe rOCTHHUYHOTO OU3Heca 31 2 10 19

Hmoeco no oucyuniune: 18 36 49




2.3 Coaep:xaHue pa3aesioB IMCHUILIMHBI:

2.3.1 3aHaTud JeKIUOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pas3iesioB AUCITUTIIMHBI

HaunmenoBaunue
pasjena

TemaTnka NeKIIMOHHBIX 3aHITUN

®dopma
TEKYIIETro
KOHTPOJIS

2

3

P 1| Ne paznena

Ynpasnenue
KauyeCTBOM

@3 «O 3amuTe pas MOTpeOUTENIECH»

[Tonxo/bl K ONPEIEICHUIO KATETOPUH «KaueCTBOY
B3anMoCBsI3b TEXHUUYECKOTO ¥ (PYHKIIMOHAIBHOTO KayecTBa
B3anmocBs3b KayecTBa U KOHKYPEHTOCIIOCOOHOCTH
CopnepxaHue KaTerOpUU «KauyeCTBO KUZHEAEATEIILHOCTH
JuHamuka KadecTBa BO BPEMEHU

3arpaThl CBA3aHHBIE C KAUECTBOM

3. JleMunr u SInoHCKOE «9KOHOMHUYECKOE Uy10»

I'OCT P 52113-2014 Ycnyru nacenenuto. Homenknatypa
MoKa3aresnei KauecTBa

['OCT P MCO 10002-2007 MeHemKMEHT OpraHnu3aluu

Y 10BIETBOPEHHOCTH MOTpeduTensi. PykoBoacTBO 1o
YIPaBJICHUIO IPETEH3USIMU B OpraHU3alusixX

I'OCT P 50691-2013 Ycnyru nacenenuto Mojienb cucTeMbl
o0ecrnieyeHrs KauecTBa yciayr

MHOroacneKTHOCTh KaTerOpUu «KaueCTBOY

Crangapter UCO

cepuu 9000

KauecTBO 1 3auHTEpECOBaHHBIE CTOPOHBI
JKv3HEHHBII IHKII TPOLYKIIMH

[Muxn PDCA (xpyr Jlemunra)
Cranpaptel MCO cepun 9000

[emwn, 3agaun v npuHOUTEL TQM

Texanueckoe
peryJMpoBaHue

BcemupHas Toprosasi Opranu3anus.

@3 PO «O TEXHUUYECKOM PETYIUPOBAHUM.

[lenn npunsTHs 3akoHAa «O TEXHUYECKOM PErYIHMPOBAHUM.
[TpyHIMIIBI TEXHUYECKOTO PETYJINPOBAHUS.
3aauy TEXHUYECKOTO PETyIUPOBaHUS.
Crpykrypa, coaepXaHMe M  IPHUMEHEHUE
pErIaMeHTOB.

Pazpabotka W  MNpUHATHE  TEXHUYECKHX  PErJaMEHTOB.
l'ocynapcTBeHHBIM KOHTPOJIb W HAA30p 3a COOJIIOJCHHEM
TpeOOBaHUI TEXHUYECKHX PErJIaMEeHTOB.

Tamoxennsiii Coro3. EADC.

TexHnueckoe perynnpoanre EADC.

TEXHUYCCKUX

OCHOBBI
CTaHJapTU3aLUU

®3 PO «O crangaptuzanuu B Poccuiickoii ®enepanuny.
CyliHoCTh CTaHAapTU3AIIH.

Lenn, 3anaun, QyHKITUU ¥ TPUHIIAIIBI CTAaHIAPTH3AIUH.
JIoKyMeHTBI B 00JIaCTH CTaHIapTU3AIINU.

OCHOBHBIE METOBI CTAaHAAPTU3AIUH.

Bunbl ctanaapros.
HammonansHbIH
CTaHJapTU3ALUU.
@yHKIMM HAIMOHAIBHOrO opraHa P® mno cranmaprusanuu.
Opransl ¥ CIy)XObI CTaHJAPTU3AIINH.

opran  Poccuiickoii ~ ®egepauuu 1O

7




OO6miepoccuiickue KiaacCu(GUKaTopbl TEXHUKO-3KOHOMHUUYECKON 1
COLMANIbHON MH(pOPMALIUH.

[IpaBuia  pa3pabOTKM W YTBEP)KIEHUS  HAIMOHAJIBHBIX
CTaHAapTOB. MeXIyHApOIHAS U PETUOHATbHAS CTaHIAPTHU3AIIH
MexyHapoiHble M peruoHajbHble  OpraHU3alUd 10
CTaHJapTU3ALHH.

I'OCT P 50646-2012 VYcayru HaceneHuro. TepMUHBI H
OTpeNieeHus

I'OCT P 54930-2012/ PykxoomctBo HMCO/MOK  76:2008
Pa3zpaboTka cTanmapToB Ha yciyrd. PekoMeHIanuu Mo y4ery
HYX]T TOTpEeOUTEIIS.

IToaTBepxaeHue
COOTBETCTBUS

Llenu moATBEp>KICHHSI COOTBETCTBUS

[TpuHIMIIBI TOATBEPKACHUSI COOTBETCTBUS

@®opMBI TOITBEPKICHUSI COOTBETCTBHS

J1oGpoBoIbHOE MOATBEPKICHHE COOTBETCTBUS

3HaKU COOTBETCTBUS

OO0s3aTenbHOE TOATBEPXKICHUE COOTBETCTBUS (00s3aTeNbHAS
cepTuduKanys 1 JeKJIapupOBaHUE COOTBETCTBUS)

3Hak oOpaleHs Ha PhIHKE

CucreMsl cepTUpUKaLUN

Cxembl cepTuduKanu padoT U yCIyr

I'OCT P 54659-2011 Omnenka coorBercTBUsA. I[lpaBuia
MIPOBECHUS JOOPOBOJILHOM cepTuduKanuu yciyr (pador)
I'OCT P 57519-2017 Onmnenka coorBercTtBus. llpaBuna wu
poLeaypbl IPOBEACHHs T0OPOBOJILHON cepTU(UKALIMK YCIYT B
chepe Typuzma

Axkpeautanus B PO

®3 PO «OO6 akkpeguTaMd B HAIHMOHAIBHOW CHCTEME
AKKpeTUTAIII

HanmonanbHbii opraH Poccuiickoit beneparu o
AKKpeTUTAINH

Oco0eHHOCTH cepTU(]UKAIIK YCIIYT

CrannapTsl B
chepe
TOCTHHUYHOTO
OusHeca

0O030p HAIMOHATBHBIX CTAaHAAPTOB PO M MeXKrocynapcTBEHHBIX
CTaH/apTOB B c(hepe TOCTUHUYHOTO On3Heca

IIpumeuanue: ¥V — ycTHBIN onpoc; JI —1eKuus-1ucKyccus

2.3.2 3aHATHS CEMHHAPCKOT0 THIIA

Tabmuma 5 — Comeprxanue pa3aesioB TUCITUATITHHBI

Ne

HaunmenoBauue
paszaena

TeMarnka MpakTUYECKUX 3aHITUI
(cemMuHapoB)

®opmMma
TEKYILEro
KOHTPOJIA

2

3

4

Yupasnenue
Ka4ueCTBOM

I'OCT P 52113-2014 Vcayrm Hacenenuto. HomeHknarypa
IOKa3aTesIed KauecTBa

v

I'OCT P HCO 10002-2007 MeHemKMEHT OpraHHU3aIlHH.
Y I0BIIETBOPEHHOCTh TOTPeOUTENs. PYKOBOJCTBO MO YIPaBJICHUIO
MPETEH3MUSIMH B OPraHU3alUsIX

[P

MeTo1bl OLIEHKM Ka4eCTBA TOBAPOB U YCIYT
Buasl mokasaresen kauecTsa

KBanumerpus B yripaBieHUH KaueCTBOM
Krnaccudukanus 3aTpar Ha KaueCTBO
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CrangapThl
NCO cepuu 9000

Crangaptel MCO cepun 9000

<

[Ipo6nems! npu BHeapenuu crannaptoB MUCO cepun 9000

JKM3HEHHBIN TUKIT YCIYTH

I1P

Uctopus coznanus crangaptoB UCO cepuun 9000

[Tpumenenue crangaproB UCO cepun 9000 B chepe Typuzma
[Tpumenenue crangaproB MCO cepuun 9000 B chepe roCTHHHIHOTO
Ou3Heca

Texuuueckoe
peryjampoBaHue

D3 PO «O TexHUUECKOM PEryJIUPOBAHUI
Llenu TeXHUUECKOTO PEryIupOBaHus

[TpUHIMIIBI TEXHUYECKOTO PETYINPOBAHUS
[Topsimok pa3paOOTKH TEXHHYECKOTO PeriaMeHTa

Pedopma TexHHUECKOTO peryanpoBaHus

Bcemupnas Toprosas opranuzauus. Mcropus co3manuda. Lenu u
3a71aui PYHKIIMOHUPOBAHMUSI

[Tnrocel u munycel 1u1st Poccu ot Berynnenus 8 BTO

Texnuueckoe perynupoBanue EADC

OTBETCTBEHHOCTh 32 HapYyILIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJISI M HaJa30pa 3a COONII0/IeHUEM
TpeOOBaHUI TEXHUUECKHUX PETJIAMEHTOB, X MpaBa U MOJTHOMOYHUS

OCHOBBI
CTaHIapTH3AIUU

OCHOBEI CTaHAapTU3allun

3akoH «O cranaaptuzanuu B Poccuiickoit deneparmm»
OYHKINUU CTaHIAPTU3ALUN

Ienu, 3a7a4n ¥ MPUHIIKAIIBI CTAaHAAPTU3AIUN

[Topsimok pa3paObOTKK HAITMOHAIBLHOTO CTaHIapTa

I1P

HcTopus pa3BUTHS CTaHJapTU3ALUH

Hanmonanenas cucrema crangapruzanun PO u ee pyHKimm
TexHUuecKne KOMUTETHI 110 CTaHJAPTU3ALUN

CrangapThl opraHuzanuu

TexHnueckue ycnoBus Kak HOpPMaTUBHBIA JOKYMEHT
ITpodeccuonanbHbIe CTAHIAPTHI

3az[aq1/1 MCKIAYHAPOAHOTO COTPpYAHHUYICCTBA B obiactu
CTaHJapTU3anuu

ITonaTBEepxxaeHNE
COOTBETCTBUSA

HOI[TBep)KIleHI/Ie COOTBETCTBUA

Ob6s3arenbHOE U JOOPOBOIBHOE MOATBEPKACHNE COOTBETCTBUS
Oranel paboT no cepTudukanmu

I1P

[TpaBuna ceprudukanuu paboTt U yciyr
CxeMbl cepTuduKanu padoT U YCIyr

['OCT P 54659-2011 IlpaBuna npoBeaeHUs
J00pOBOJIBHOM cepTruduKanmu ycayr (pabor)

AKKpeauTanysi OpraHoB M0 CepTU(UKAIUM U  HCIBITaTEIbHBIX
nmabopaTopuid.

Cucrtembl 100pOBOJIBHOW cepTUUKAMK UX (QYHKIUM U IeTu
CO3JIaHUS

Oco0EeHHOCTH CepTH(PHUKALNN YCITYT

[ToaTBepxneHne cooTBeTCTBUA Ha Tepputopuu EADC




6 |CrannmapThsl B I'OCT P 51185-2014 Cpenctra pa3menienus. O01mue TpedoBaHuUs

cdepe ['OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyTH.
TOCTHHHYHOTO ['OCTHHHIIBI U IpyTHE CPEACTBA pa3MENIeHUS TypUCTOB. TepMUHBI U
OouzHeca omnpeaeIIeHUs

I'OCT P 54599-2011 Yenyru  cpenctB pasmenieHus. OOmue
TpeOOBaHMS K yCIIyraM CaHATOPUEB, TAHCHOHATOB, IICHTPOB OT/IbIXA
I'OCT P 54603-2011 Ycnyru cpenctB pasmemieHus. OOmue
TpeOOBaHMS K 00CITYKUBAIOIIEMY ITEPCOHATY

I'OCT P 54606-2011 Ycnyru mansix cpeacTB pazmenieHus. Oomme
TpeOOBaHMS

I'OCT P 55319-2012 VYcmyrm cpenctB pasmemieHus. OOmue
TpeOOBaHUS K CHEIMATM3UPOBAHHBIM CPEACTBAM Pa3MEIICHIS

I'OCT P 55322-2012 VYcnyru nHacenenuro. OOmue TpeOOBaHUS K
MaJbIM CPEACTBAM Pa3MEIICHUS ISl IOCTOSHHOTO TIPOKUBAHUS
I'OCT P 55699-2013 J[loctynHble cCpeacTBa pa3MelleHUs s
TYPUCTOB C OrPAHWUYCHHBIMH (DU3UYCCKUMH BO3MOXKHOCTSIMH.
OO6uue TpedoBaHUs

I'OCT P 55817-2013 Ycnyru  cpencts pazmenienus. OOmme
TpeOOBaHMS K MHIUBUIYAIbHBIM CPEACTBAM Pa3MEIICHUS

I'OCT P 56184-2014 Ycnyru cpencts pasmemienus. OOmme
TpeOOBaHUS K XOCTeIaM

I'OCT P 56641-2015 VYciuyru wMaiaslX CpEICTB pPa3MEIICHHS.
Cenbckue rocteBble 1oMa. O6mue TpedoBaHms

['OCT P 56780-2015 Ycnyru cpeacts pa3MenieHus. busnec-yciyru.
OO6uue TpedoBaHUs

[TpodeccnonanbHbIil cTaHAapT "PyKOBOIUTENH/ yIIPABIISIONIHIA
TOCTUHHUYHOTO KOMILIEKCA/CETH TOCTUHHULL"

[Tpumeuanue: ¥ — yctHbiil onpoc; C — cemunap-auckyccus; T — tect; IIP — mpakrtuueckas pabora,
J — noknaa-npe3eHTanus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaboparopHble 3aHATHS — HE IPEAYCMOTPEHBI.

2.3.4 TIpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TPETyCMOTPEHBI.

2.4 TlepeyeHb y4eOHO-METOIUYECKOT0 00ecedeHusl IJIsl CAMOCTOSATEIbHOI padoThI
o0yyaromuxcs no Jucuuminie «CTaHaapTH3anus U ynpaBJjeHHe Ka4eCTBOM FOCTHHHYHBIX YCJIYyI»

1. OcHoBHas U 1ONOJIHUTENbHAS yueOHas JUTepaTypa.

2. HopmaTuBHO-IIpaBOBbIE AKTHI

3. Meroanueckue peKOMEHIAMK JUI MOATOTOBKM K Pa3HBIM BHJAM Y4eOHOW NeATETHHOCTH
(YTB. IPOTOKOJIOM 3ace/iaHus Kadeapbl SKOHOMUYECKOM, COIMATbHON M MOJIUTHYecKOoi reorpaduu Nel6
ot 27.06.2014.)

Y4ueOHO-MeTOAMYECKHE MaTepuaabl JJIs CaMOCTOSTEIBbHOW pPabOTh OOydYalOIMMXCS W3 YWCTa
MHBAJINJOB U JIUI[ C O'PaHUYEHHBIMH BO3MOXKHOCTAMH 370poBbsi (OB3) mpenocrasisiorcs B dopmax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbBS U BOCIIPHSTHS MHPOPMAITUH:

Jlnist U1 ¢ HapyIIEeHUsIMH 3pEHUS:

— B IIe4yaTHOU (popme yBeIMUEHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

Jlns1 man ¢ HapyIeHusIMH cityXa:

— B 1e4atHoi opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:
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— B IIeYaTHOU (opme,

— B hopMe NIEKTPOHHOTO JTOKYMEHTA.

JlaHHBII TepeYeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT KOHTHHICHTA
00yJarommxcs.

3. O6pa3oBaTe/ibHbIE TEXHOJIOTHHU

B mnpouecce npenonaBaHus AMCUUIUIMHBI NPUMEHSIOTCS TPaJULMOHHBIE O0Opa30BaTelIbHbIE
TEXHOJIOTruU (MH(pOpPMAIIMOHHAS JICKIIUs, YCTHBIN OIPOC, BBIMOJIHEHUE MPAKTUYECKUX PadoT).

Jins  obecriedeHuss  yCHEIIHOTO  OCBOEHMS  JUCLMIUIMHBI  NPUMEHSIOTCS  CIIEAYyHOIue
MHTEPAKTHUBHBIE CIOCOOBI AaKTUBU3AIMKM TO3HABATENBHBIX INPOLECCOB — JEKIMA-IUCKYCCHSI, CEMHHAp-
JUCKYCCUSL.

Tabnuua 7 — Ucnonb3yemble HHTEpAaKTUBHBIE 00Opa3oBaTebHbie TexHOIorHH, ODPO

Bun KoanuecTBO
CemecTp | 3aHATHA Hcnonb3yemMble HHTEPAKTHBHbIE 00Pa30BaTe/IbHbIE JacoB
(I, C) TEXHOJIOTHH FoY ) 0)

Jlexnus-aucKyccus™ Ha Temy:
5 JI 1. Ienu, 3amauu 1 npuHOUIBEL TQM. 4
2.0c0o0CHHOCTH CepTHU(UKAIIUU YCITYT

CemuHap-nuckyccus™ Ha TeMmy:
1. Ilpo6nems! pu BHeapennun cranaapToB MCO cepun 9000
2. Pehopma TeXHHUECKOTO PETYINPOBAHHUS

5 C 8
3.3amaun  MEXIYHApOIHOTO COTPYJHHYECTBA B 00JacTu
CTaHJapTU3ALIH
4. IlonTBep:xieHne cooTBeTcTBUS Ha Tepputopun EADC
Umoeo: 12

“JIeKHMsA-IUCKYCCHSI — OJMH M3 HanGoee 3((MEKTHBHBIX CIIOCOGOB IS OOCYKICHHS OCTPBIX,
CIIO’)KHBIX M aKTyaJbHBIX Ha TEKYIIMH MOMEHT BONPOCOB B J000H mpodeccnoHaabHOl cepe, oOMeHa
OTIBITOM M TBOPYECKHX MHULIMATUB. Takas Gopma oOIIeHHs O3BOJISET Jy4llle YCBOUTh MaTepuall, HallT!
HE00X0/AMMBIE pelIeHus B npouecce 3(p(HeKTUBHOIO AUAJIOra.

**CemMuHap-AUCKyccHsi (TpymmoBasi JIHUCKYCCHsI)) — OTO TEXHOJOTUs OOyYeHHs, KoTopas
oOpa3zyeTrcs Ha mpolecce ITUATOTHYECKOro OOILIEeHHMS YYacTHHUKOB, B XOJ€ KOTOPOTO HPOHCXOIUT
(GbopMHpOBaHHE TPAKTUYECKOTO ONbITA COBMECTHOIO Yy4acTHsi B OOCYKIACHHUM U pa3pelieHuu
TEOPETUYECKHX M TpakTHUecKuX mpobimem. Ha ceMuHape-auCKyccHM ydyaTcs TOYHO BbIpaXkaTh CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTUBHO OTCTaWBAaTh CBOIO TOYKY 3pPEHHUS, apryMEHTHPOBAHO
BO3paXkaTh, ONPOBEPraTh OUIMOOUYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore ywamuiics momydyaer
BO3MO>XHOCTh IOCTPOEHHUS COOCTBEHHOM IESTEIbHOCTH, YTO U OOYCIOBIMBAET BBICOKMH YPOBEHb €Tro
MHTEJUIEKTYaJIbHON M IMYHOCTHONW aKTUBHOCTH, BKJIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.

Jnsg nun ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMM  370POBbSl  MPEAYCMOTpPEHA OpraHu3alus
KOHCYJIbTAIMi C NCIIOJIb30BAHUEM DIIEKTPOHHOM IOYTBHI.

4. OueHo4YHbIe CpeACTBA /UIA TEKYLIero KOHTPOJS YCHeBAeMOCTH H MPOMEKYTOUYHOM
arrecTaluu

4.1 ®oHJ OLIEHOYHBIX CPECTB /sl POBeAeHNs TEKYIIeH aTTecTaluu

Ilpumeput 6onpocoe 011 06cyrcoenus npu npoeedeHuu 1eKYUU-OUCKYCCUU

Paspnen - «Cranpaprer HCO cepun 9000».

Tema: «Ilean, 3agaun U npuHIENBL TQM»:

Ilepeyenb BONpoOCOB /111 NPOBeeHUS JeKINU-TUCKYCCUM:

1. Cymnocts TQM

2. BnusHue genoBedeckoro pakropa Ha BHeApeHue TQM B opranuzanuu

11



3. BnusHue HanmoHANBHOTO MEHTANIUTETa Ha BHenpeHue 1 QM
4. B 4yeM COCTOSAT OCHOBHBIE Mpo0OsieMbl BHeApeHus TQM

Ilpumepul 60npocoe 01 06CyrHcOeHUA NPU NPOBEOEHUU CEMUHAPA-OUCKYCCUU

Pazgea 2. Cranpaprel HCO cepun 9000. Tema: «IIpo6iaemMbl npu BHEAPEHUHU CTAHIAPTOB
HUCO cepun 9000».

1. Jns gero npeanasznauvensl cranaaptel MCO cepun 90007

2. Ha kakux npuniumnax 6asupyorces crangaptsl UCO cepun 90007

3. ng dero opraHuzaiiu pa3padaThIBAIOT U IMOJIEPKUBAIOT B pabOYeM COCTOSHUU CHCTEMY
MEHEI)KMEHTa KauecTBa?

4. C yeMm cBs3aHHa BBICOKas CTOMMOCTh CEpTHU(UKALMU CHCTEMbl MEHEI)KMEHTa KauecTBa Ha
coorBercTBHe cTtannapty MCO 90007

5. Kakwue opranmuzaiuu moryT BHeApITH ISO 90017

6. MosxHO 11 paboTath B COOTBETCTBUH co cTanmaptom ISO 9001 6e3 momyuenus ceprudukara?

7. Conmepxar nmu ctangaptel UCO cepun 9000 KOHKpETHBIC PEKOMEHIALMM I Pa3IMYHBIX
oTpacyeil IPOMBIIIEHHOCTH, BUJOB JACSITEIILHOCTU?

8. C kakumu mnpoOreMaMH CTaJKUBAIOTCS CIEUHMATUCTBl MPEANPUATHH MpU BHEIPEHUU
cranaproB UCO cepuu 90007

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0EAMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUnA:

Mamepuan ona ycmnoz2o onpoca

Paznen 6: «Crangaptsl B cdepe rocturmyHoro o6msneca» Tema: [OCT P 54599-2011 Ycmyru
cpeactB pa3menieHus. OOuye TpedoBaHuUs K yClIyraM caHaTOpPHUEB, TAHCHOHATOB, IEHTPOB OT/bIXa

1. HazoBuTe 06acth NpUMEHEHUS JAaHHOIO CTaH1apTa.

2. JTaiiTe onpeaenaeHne TEPMUHY «CaHATOPHUII».

3. laiiTe onpeneneHne TEPMUHY «ITAHCHOHATY.

4. NaiiTe onpeieieHe TEPMUHY «ILIEHTP OTIBIXa».

5. Ha kakoM pacCTOSIHUM JI0JDKHA OBITh PACIONIOKEHA XO3sICTBEHHASI 30HA OT 30HBI MPOKUBAHHMS,
30HBI OTABIXA U PU3KYIBTYPHO-03JOPOBUTEIILHON 30HBI?

6. Vcnonp3oBaHue KakuxX STaked M MOMEIICHUH He JOMYCKaeTCs B CaHATOpPUSAX, NAaHCHUOHATaX,
LEHTpaxX OTAbIXa Ui MPOKUBAHUS U OKazaHUS (DU3KYIBTYPHO-O3[JOPOBUTENIBHBIX YCIYr W YCIYT IO
opraHu3zaiuu aocyra?

7. Ha xakux sTa’kaX peKOMEHJyeTcsl pa3MelllaTh HOMepa W KOMHAThI JUIsl JieTed JTOIIKOJIbHOTO
BO3pacTa B IETCKUX CAHATOPHSX, ITAHCHOHATAX, IEHTPaxX OT/bIxa?

8. Kakoe 3aTeMHeHHe B THEBHOE BpeMs CYTOK CBETO- M COJIHIE3AIUTHBIE YCTPOMCTBA HA OKHAX
CIIAJIBHBIX KOMHAT CaHATOPUCB, TIAHCUOHATOB, ICHTPOB OT/JAbIXa JOJIKHO obecrieunBaTh?

Temwt 012 n0020MOBKU O0K1A006-NPE3eHmMayuil
MeTo1bI OIIEHKH KayecTBa TOBApOB U YCIYT
Buael nokasarenei kauecTBa
KBanumerpust B ynpaBiieHUH Ka4eCTBOM
Knaccudukanus 3arpat Ha Ka4ecTBO
Uctopus coznanus crangaptoB MCO cepun 9000
[Tpo6nemsr BHeapenus cranaaptoB MCO cepun 9000 B 0TeUeCTBEHHOM MPAKTUKE
[Tpumenenne cranmaptoB MCO cepun 9000 B chepe Typuzma
[Tpumenenue crangaptoB MCO cepun 9000 B chepe rocTuHMUHOTO OH3HECA
Bcemupnas Toprosas opranuzanus. Mcropus co3ganus. Lenu v 3anaun QyHKIMOHUPOBAHUS
10 ITnrocel u munychl U1 Pocen ot Betymienust 8 BTO
11. Texuuueckoe perynupoBanue EADC
12. OTBeTCTBEHHOCTb 3a HAPYLICHHE TEXHUUYECKUX PETIIaMEHTOB
13. Oprasbl rOCyAapCTBEHHOTO KOHTPOJIS U HA/I30pa 32 COOIOCHNEM TPEOOBAaHUH TEXHUYECKHIX
pEriiaMeHTOB, UX IIpaBa U MOJIHOMOYHUS

©CoNoR~WNE
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14. Victopus pa3BUTHS CTaHAApTH3AIIH

15. 3agaum MexayHapOIHOTO COTPYAHUYECTBA B OOJIACTH CTaHIAPTU3ALUN

16. TexHuueckre KOMUTETHI O CTAHAAPTU3AIMH UX 3a7a4 U 1IeJIU CO3/AaHUs
17. CranpapThl OpraHu3aluy, UX 3HaYeHHE A7 cpepbl TOCTUHUYHOTO OM3HEeca
18. TexHuueckue ycaoBHs KaK HOPMAaTUBHBIN TOKYMEHT

19. AxkpenuTanys OpraHoB 10 cepTU(UKALUN U UCTIBITATENbHBIX J1a00paTopuil.
20. Cucrembl 10OPOBOJIbHON cepTHHUKAIMHI X (DYHKIIMH U IIEJIH CO3/TaHUS

21. OcobeHHOCTH cepTU(UKAIUN YCITYT

22. TlonrBepkaeHne cOOTBETCTBUSA Ha Tepputopun EADC

Ilpumep npaxmuueckoii padomui

Tema: «Pa3padoTka ajnropuTm padorTsl ¢ npereH3usiMu norpeduresieit Ha ociose 'OCT P
HCO 10002-2007».

Heasb padorsi: Hayuntbcs ncmonb3oBaTh MH(POPMAIUIO, MOJYYSHHYIO B IIpolecce padoThl C
IPETEeH3UsIMU JJIsl COBEPILIEHCTBOBAHUS DPe3ylbTaTa AEATENbHOCTH OpraHM3aluu (IpOLEecCOoB, YCIYT,
pabot, mpoxykuu u T.71.). HayanTcst pazpabaTeiBaTh adropuT™ paboThl ¢ MPETEH3UIMH MTOTpeduTeNneil Ha
ocaoBe 'OCT P MCO 10002-2007, Tak Kak eclid MPEeTeH3UH TOJKHBIM 00pa3oM 00paboTaHbl, 3TO MOXKET
YIYy4IIUTh PEMyTaluil0 OpraHu3allid HE3aBUCHUMO OT €€ pa3Mepa, MECTONOJOXKEeHUs U cdepsl
NesITebHOCTH.

CnpaBounbiii Matepuaji: Crangapr 'OCT P UCO 10002-2007 MeHemKMEHT OpraHH3alyu.
VY 10B1€TBOPEHHOCTH OTpeOUTENSA. PYKOBOJICTBO IO YIIPABIEHHIO IPETEH3UAMHU B OpraHU3aluiIx

3aganue 1. Mcnonb3ys Texer TOCT P UCO 10002-2007 oxapakTepu3yiTe CleAyIoUne MOHATHS:
[Iponyxuus
[Iperen3us
VY 10BI€TBOPEHHOCTH TOTPEOUTEINS
3auHTEpEeCcCOBaHHAs CTOPOHA
OO6cmyxuBaHue MOTpeOUTENS
. Ilorpeburenn

3ananme 2. [laiite 0011yI0 XapaKTEPUCTUKY MPEAIPUATHS, B KOTOPOI MPOXOAUIIN MPAKTHKY:

a) HANMEHOBaHME, aJIPec, OPraHU3aIMOHHO-TIPAaBOBas (hopMa MPeTPHUITHS;

0) 4MCIEHHOCTh IIEPCOHANA;

B) OpPraHM3aIMOHHAS CTPYKTYpa MPEATIPHSITHS.

3ananme 3. PazpaboraiiTe NOKHOCTHYIO MHCTPYKIMIO, COJEPIKallyl0 aJrOpUTM pPabOTHl ¢
npereH3usmu norpeduteneit Ha ocHose ['OCT P 1CO 10002-2007, qyist opraHu3anuu.

KoHTpoJibHbIE BONIPOCHI:

1.Kakue ¢axTopsl JOJKHBI OBITH MPUHATH BO BHUMAHUE MPH YCTAHOBIICHUH MOJUTHKH U IIEJeH
npoliecca ynpapiaeHHus NpeTeH3usIMu?

2.Ut0 NOJDKEH 3HATh, YMETh W COOJIOJATh BECh IMEPCOHAN, HETMOCPEICTBEHHO PAa0OTAMIINN C
NOTPEOUTENAMH U NPEAbABISAIOIINMU PETEH3UI0?

3.Kakue pecypcbl, HeoOXOmuMble ISl TOAJNEPKAHUS PE3yJNbTaTHBHOTO M 3(PPEeKTHBHOTO
npoliecca ynpapieHUs NpeTeH3usIMu?

4. KakuM 00pa3oM opra"u3anus JODKHAa BeCTH paboTy TIO OMNPEACICHHI0 YPOBHEH
YJIOBJIETBOPEHHOCTH MPEABSBISAIONINX TPETEH3UIO IPOIIECCOM YIIPaBIIEHUS MPETEH3UAMU?

5.C ToukM 3peHus, KaKMX KPHUTEPUEB JOJDKHA OBITh IPOBEICHA IEpBOHAYAILHAS OICHKA
IIPETEH3UH?

6.Uro momKHa cHaenath OpraHW3alUs, eCIM TPETEH3Us HE MOXET OBITh HEeMEeIEHHO
yJIoBIeTBOpeHa?

7.Yt0 HEoOXOMMMO cJenaTh, €CIM MPEIBABISIONIMN TPETCH3UI0 COMIACEH C TPEAT0KEHHBIM
peleHreM u/uim aeicTrueM?

8.Uro HEOOXOaMMO C/IemaTh, €CIIM MPEIbSBISIONINNA MPETEH3UI0 HE COTJIACEH C MPEI0KEHHBIM
peleHreM u/uim aeicTrueM?

9.Yro momkHa BKIIOYATH B ceOs MpoIenypa BEACHHUs 3alMCe O XOJe IMpolecca YIpaBICHHUS
MPETEH3USIMH B OpTaHU3aLUuuU?

ouhkwdE
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10. Ha cooTBeTCTBHME KakKMM KpPUTEPHUSM OpraHu3amus JOJDKHA KIacCH(UIUPOBATH H
aHAIIM3UPOBATH BCE MPETCH3UU?

11. B yeM COCTOHWT IieJIb TMPOBEJCHUS ayIUTOB pabOThl M OOECICUCHHs] pecypcaMu TMpoliecca
YIpaBJIEHUS IPETEH3USIMU?

12. Yto moJKHBI BKIIOYATh B ceOs BXOIHBIC JaHHBIC MPOLECCA YIPABICHHS NPETCH3USIMH B
OpraHU3alMH Ul aHAJIN3a CO CTOPOHBI BBICIIIETO PYKOBOACTBA?

13. Yto mOIDKHBI BKJIIOYATh B CeOSl BBIXOJHBIC JaHHBIC TPOIECCa YIPABICHUS MPETCH3USIMU B
OpraHM3aIH JJIsl aHATN3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

14. Yrto nmomkHa nenath OpraHU3alus JUIS TOBBIIICHHUS PE3yJbTATMBHOCTH M 3(PEeKTHBHOCTH
nporiecca ynpaBJIeHHs TPETCH3UAMU?

Oopazey mecmogo2o 3a0anus

Tema: «OCHOBBI CTAHAAPTH3ALMID)

1. OcHoBHasi HeJIb MEKTYHAPOAHOM CTAHAAPTU3AIUM - 3TO

a) yCTpaHEHHUE TEXHUYECKUX 0apbepoB B TOPTOBIIE

0) pa3paboTKa caMbIX BEICOKUX TpeOOBaHUI

B) yIIpa3HEHHE HAIMOHAILHBIX CTAHIAPTOB

') COJACHCTBHE B3aUMOIIOHUMAHUIO B JIEIOBBIX OTHOILICHUSIX

2. HopMaTuBHbBI JOKYMEHT, YCTAHABJMBAIOUIUI Tpe0OBaHMA K KadyecTBY NPOAYKIHHU
(ycayre) Ha3bIBaeTCs

a) CTaHaapT

0) periiaMeHT

B) CBOJI MPaBHII

3. Opranuszauus no crangapruzanun UCO saBasiercs

a) MeXAYHAPOIHOU

0) peruoHaTIbHON

B) HAIlMOHAITBHOM

') TEppUTOpUATBHON

4. YupexxaeHuss W OPraHU3alUH, OCHOBHAsl /eATEJHHOCTh KOTOPBHIX CTAHAAPTH3AIUSA
SIBJISIIOTCSI

a) 00beKTaMH CTaHAAPTU3ALIUN

0) cyObeKTaMu CTaHIapTU3AINN

5. O0beKkTaMu CTAHAAPTH3ALNH SIBJISCTCH

a) MPOJIyKIUs

0) mpotiecc

B) yciyra

T') BCE BHIIIIE IEPEUUCICHHOE

6. COBOKYNHOCTh B3aHMOCBSI3AHHBIX PeCYpPCOB M eATEJbLHOCTH, KOTOpas mnpeodpa3yer
BXO/bI B BBIXO/IbI HA3bIBAETCS

a) MPOJIyKIUs

0) mpotiecc

B) yciyra

r') cucTeMa

7. Pe3yJbTaT HeNOCPEACTBEHHOI0 B3aMMOJEHCTBUS WCHOJHHUTENST W TOTpPeOUTesIsl, H
COOCTBEHHOI /1eATEJIbHOCTH WCIOJHHUTENs MO0 YAOBJIECTBOPEHHMI0 MNOTPe0HOCTell mNOTpeduTe s
Ha3bIBaeTcs

a) mporecc

0) yciyra

B) paboTa

T') CEpBUC

8. Opranusanuio pador no crangapruzanun B P® ocymecrsiaser

a) MpaBUTEIHCTBO PD

0) HAIMOHANILHBIN OPTaH MO CTaHIAPTH3AINH
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B) pEerMOHAIbHBINA OpraH M0 CTaHJapTU3ALNN

9. HanmonanbHbie cTanaapTel PO HocAT XapakTep

a) 10OPOBOJILHBII

0) 00sI3aTeNbHBII

B) IO BBIOOPY 3asIBUTEINS, TOOPOBOILHBIN WIIH 0053aTeIbHBIN

10. YcTraHoB/IeHHE TOXKIECTBEHHOCTH XAPAKTEPHCTHK TPOAYKIHH €€ CYIeCTBEHHBIM
NPU3HAKAM Ha3bIBAETCs:

a) cucreMaTu3alen

0) COMOCTaBUMOCTBIO

B) ujeHTUUKAIIEH

T') COBMECTUMOCTBIO

11. JesiTeJIbHOCTD MO YCTAHOBJIEHUIO NPABUJI U XapPAKTEPUCTUK B LEJIsIX UX J00POBOJILHOIO
MHOTOKPATHOTO MWCINOJIb30BAHUSI HANPABJIEHHAsi HAa /OCTH:KeHHe YyHopsiioueHusi B cdepax
NPOU3BOJACTBA M 00palleHHs NPOAYKUHMHU M MOBbILIeHHE KOHKYPEHTOCHOCOOHOCTH NPOAYKIIHH,
PadoT M YCJIayr HA3bIBAETCS:

a) CeJIeKIus

0) ceprudukarus

B) CTaHJapTHU3AIHS

') aKKpeIuTaIus

12. HanummTe KAaKOro BUJAa CTAHJAAPTA He XBaTaeT

a) OCHOBOITOJIAr A0

0) Ha IPOAYKIIUIO

B) Ha yCIIyTH

T') Ha MPOIIECCHI

1) TEPMUHOJIOTMUECKUM

e)

13. Ynopsiiouenne 00bEKTOB CTAHAAPTHU3AIUM MyTeM MX KOMILUIEKTOBAHUS B OT/JeJbHbIE
y3JIbI HA3bIBaeTCH:

a) TUMU3aluen

0) arperaTMpoBaHuEM

B) ONTUMU3ALINEH

T') CUMIUTHUKAIIEH

14. [le1eHne MHOKeCTBA HA MOJMHOKECTBA, M0 ONMpe/ieJIeHHBIM KPUTEPUAM, HA3bIBAETCS

a) onTUMH3aIuei

0) cucremaru3anuen

B) ceNeKIuen

15. IIpurogHOCTH OIHOTO M31EJHs, MPOLEcca, YCJIYTH IJsl UCTOJIb30BAHUSI BMECTO PYroro
u31eIis, Mpolecca, yCJIYyrd B leJIAX BbINOJHEHUsI OJHUX U TeX ke TPeOOBaHMi, HA3bIBAETCS:

a) COBMECTUMOCTh

0) B3aMO3aMEHSIEMOCTh

B) ONTHUMU3ALIHS

T') OTperaTupoBaHue

16. CTtanaapThl OpraHu3aliu yTBep:KIalTCcs

a) OpraHoOM BIIACTH

0) HaIIMOHAJILHBIM OPTaHOM I10 CTaHAAPTU3AIIUN

B) PYKOBOJICTBOM OpTraHU3alluN

') OpraHoM Mo cepTUUKaALUN

17. HannonanbHbIM oprad P® no cranaapTu3anuu siBjsieTcs:

a) Pocakkpenuranus

6) Poccrannapr

B) MHHHCTEPCTBO MTPOMBINIJICHHOCTH M TOPTOBITH

r) l'occranmapt
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18. MeToa cTaHaapTH3alMU, KOTOPBI 3aK/IHYaeTcsi B YCTAHOBJIEHUHU TOBBIIMIEHHBIX IO
OTHOLIEHHI) K Yy:Ke JOCTUTHYTOMY HA NPAKTHKEe YPOBHIK) HOPM H Tpe0oBaHMiIi K 00beKTaM
CTAaHIAPTU3ALMHU, KOTOPbIE COIJIACHO MPOTHO3aM, OYIyT ONTUMAJIbHBLIMY B NOCJIeAyI0IIee BpeMsl.

a) MeTo yHH(pUKauu

0) MeTOJ1 oTepexaroel CTaHaapTH3AIUN

B) METOJ] KOMIUIEKCHOHM CTaHIapTHU3AINH

T') METOJI TUTTU3AIIH

19. Yo pa3padaThIBAIOT NPEINPUSITHS U IPYrue cy0beKThl X0351iiCTBEHHOI 1eSTeJIbHOCTH,
KOI'Zla CTAHJAAPT CO31aBaTh HelleJeco000pa3Ho?

a) peKOMEHIallH

0) TEXHUUYECKUE YCIOBUS

B) perjaMeHThI

T') CepTU(HUKATHI

20. AkkpeauTauus — 3T0:

a) opuIMaTbHOE IPU3HAHUE COOTBETCTBUS MPOAYKIIMH HAa YPOBHE TOCYAapCTBA

0) ounmabHOE MPU3HAHKE KOMIIETEHTHOCTH (PU3MUECKOTO HIIM FOPUINYECKOTO JIUIA BBITIOJHSTh
OIICHKY COOTBETCTBHS B OIIPEICICHHON 001acTh

B) opuninanbHOE pa3pelieHue NPeAnPUITUIO BBITYCKATh ONPEIEICHHYIO TPOAYKIIHIO

T') MHCIIEKIIMOHHBIA KOHTPOITb

4.2 ®OoH/ OLIEHOYHBIX CPEIACTB /IS MPOBeIeHHs MPOMEKYTOYHOM aTTecTAIMN
Bomnpocskl 1J11 NOATOTOBKH K IK3aMeHY

Henu npunstus @3 «O TeXHUYECKOM PEryIMpOBAHUN

Lesnn TEXHUUECKOTO PEryIMpPOBAHUs

[TpUHIUTIIBI TEXHUYECKOTO PETYIIMPOBAHUS

TexHuueckue periaaMeHTsl UX COJepKaHNE U LEJIN IPUHATHS
Texnnueckoe perynuposanue TamoxxenHoro Corosza u EADC
HcTopus pa3BUTHS CTaHIApTU3ALUH

Lenm ¥ MPUHIUTIBI CTAHJAPTH3AIIH

OyHKIUY cTaHAapPTU3ALUU

JIoKyMeHTBI B 0071aCTH CTaHAapTU3ALNN

0. Buasl craniapToB

11. IIpodeccronanbHble CTaHAAPTHI

12. Mertonbl cTaHAapTU3ALNN

13. HammonanwHbIi oprad PO no crangapTu3anuy u ero GyHKIUN

14. Opransl u city>x0bl CTaHAAPTU3ALNN

15. MexnyHapoaHble OpraHu3alyiy Mo CTaHAapTU3aluu (L1eTu U PYHKIINN)
16. PernonanbHble OpraHU3alliy 10 CTaHAAPTH3ALMHU (LIeIH U GYHKIINN)
17. llenu v MPUHIUIIBI TIOATBEPKICHUS COOTBETCTBUS

18. HamumonaneHslii oprad P® mo akkpeautanuu u ero pyHKIUN

19. AxkpenuTanms OpraHoB IO cepTU(UKAIIUN U UCTIBITATENBHBIX JIA00OPATOPHIA
20. OOGs3aTenbHast cepTUhUKALISL

21. JloO6poBobHAs CepTHPHUKAINS

22. JleknapupoBaHUE COOTBETCTBHS

23. Cucrembl 100pOBOJIBHON CEPTUHHUKALIH

24. Cxemsbl cepTu(UKAIANA PAadOT U yCIyT

25. OcobeHHOCTH cepTU(UKAIUN YCITYT

26. Cranmapter MCO cepun 9000

27. Uenu, 3amaun u npuHImner 1QM

28. Iuxa PDCA (xpyr demunra)

29. JXXu3HEHHBIM LUK NPOAYKIINH, )KU3HEHHBIN LUK YCITyTH

BOoo~NoOhR~WNE
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30. [Moxxoapl K OMpEIENICHHIO KaTerOpUU «KadecTBO». MHOT0acneKTHOCTh KaTerOpuu
«KQ4eCTBO»

31. B3auMoCBs3b TEXHUYECKOTO M (YHKIIMOHATHLHOTO KauyecTBa

32. B3auMOCBsI3b KaueCcTBa U KOHKYPEHTOCIIOCOOHOCTH

33. JluHaMuKa Ka4yecTBa BO BPEMEHHU

34. 3arpartsbl, CBsI3aHHBIC C KAYECTBOM

35. TOCT P 52113-2014 Ycnyru Hacenenuro. HomeHkaTypa nmokasaresieid KauecTBa

36. TOCT P MCO 10002-2007 MeHemKMEHT OpraHu3aui. Y IOBICTBOPSCHHOCTh MOTPEOUTETIS.
PyKkoBO/ICTBO 110 yIpaBJICHUIO PETEH3USIMH B OPTaHU3AIHIX

37. TOCT P 51185-2014 CpenctBa pazmenienus. O01mue TpedoBaHuUs

38. TOCT P 53423-2009 (MCO 18513:2003) Typucrtckue yciayru. ['OCTHHHLIBI U Apyrue
CpeICTBa pa3MEeUICHHs TYpUCTOB. TEPMHHBI i ONIPEICIICHUS

39. TOCT P 54599-2011 Ycnyru cpeact pazmenienus. OOmpe TpeOOBaHHUA K yciIyram
CaHaTOPHEB, TAHCUOHATOB, IICHTPOB OTJIbIXa

40. TOCT P 54603-2011 Ycnyrum  cpenctB pasmemienusi.  OOmme  TpeboBaHus K
00CITy)KHBAIOIIEMY IIEPCOHATTY

41. TOCT P 54606-2011 Ycayru Mansix cpencts pasmenienus. O0mniue TpedoBaHus

42. TOCT P 55319-2012 VYcnyru cpenctB pasmemeHus. OOmme TpeGoBaHHMs K
CHEIMATM3UPOBAHHBIM CPEJCTBAM Pa3MEIICHUS

43. TOCT P 55322-2012 VYcayru Hacenenuro. OOmue TpeOoBaHHS K MalbIM CpeICTBaAM
pa3MeIeHus IS IOCTOSIHHOTO MTPOKUBAHMS

44. TOCT P 55699-2013 [octymHble cpeacTBa pa3MelIeHUs Il TYPUCTOB C OrPaHMYECHHBIMU
¢usznueckumMu Bo3MokHOCTAMHU. Ob1IMe TpeOoBaHUs

45. TOCT P  55817-2013 Ycayru  cpeacTs pazMemnieHus.  OOmue  TpeOoBaHHS K
WHIUBUTYAIbHBIM CPEJICTBAM Pa3MEIICHHS

46. TOCT P 56184-2014 Ycnyru cpencts pa3mernienus. Obiue TpeOoBaHUs K XOCTenam

47. TOCT P 56641-2015 Ycnyru manbix cpeAcTB pasmenieHus. CeabCKHe TOCTEBBIE J0MA.
OO6mue TpeboBaHUs

48. TOCT P 56780-2015 Ycnyru cpencts pazmenienus. busnec-ycmyru. Oomue TpeboBanus

<I)0pMa K3aMeHaI[MOHHOI0 OMJIeTa

MunucrepcTBo 00pa3oBanus 1 Hayku Poccuiickoii @eneparun
®enepalibHOE TOCYAAPCTBEHHOE OI0/KETHOE 00pa30BaTENbHOE YUPEKICHHE
BbICIIET0 00pa30BaHUs
«KybaHckuii rocy1apcTBEHHbI YHUBEPCUTET»

Wuctutyt reorpaduu, reosoruu, TypusmMa U cepBuca
Kadenpa mexxaynapogHoro Typusma U MEHEI)KMEHTA
Hanpasnenue noarotosku 43.03.03 «['ocTuHHYHOE AETI0»

JucnnnmimnHaa «CTaHaapTu3anus 1 ynpasjeHHe KaueCTBOM FOCTHHHYHBIX YCIyI»
BMWIET Ne 1
1. Uenu npunsatus @3 «O TEXHUUECKOM PEryIUPOBAHUN

2. TOCT P HCO 10002-2007 MeHemKMEHT OpTaHU3alHUHA. Y IOBJICTBOPCHHOCTH
notpeduTens. PykoBoACTBO MO ympaBIeHUIO PETEH3USIMHI B OPraHU3AIUIX

3aB. kadenpoii M.IO. bennkos
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MeToauueckue PEKOMEHIAIUHA AJIA MOATOTOBKHU K IK3aMEHY

HTOoroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIAETCSA SK3aMeH. DK3aMeH
OPOBOIUTCS MO Owuieram, coaepKalluM MO0 2 BOIpoca M3 Marepuaia u3ydeHHoro kypca. Jlms
3¢ (deKTUBHON MOJATOTOBKU K AK3aMEHY MPOIecC U3ydeHHs] MaTephalla Kypca ImpernoaraeT J0CTaTOUYHO
WHTEHCHUBHYIO pabOTy HE TOJbKO Ha JIEKUMSIX, HO U C Pa3IUYHbIMU TEKCTaMH, HOPMATUBHBIMU
JOKYMEHTaMH U HH(pOpMaMOHHbIMH pecypcamu. Ocoboe BHHUMaHHE HAJA0 OOpaTUTh Ha TO, 4YTO
MOATOTOBKA K 3K3aMeHy TpeOyer oOpamieHusi HE TONBKO K Yy4eOHHMKaMm, HO M K HHGOpMAIUH,
coaepxameiics B CMU, a taxxke B MutepHere. B pasnene «llepeyeHb OCHOBHOM M JOMOJHUTEIbHOM
yueOHOM nuTepaTypbl, HEOOXOAUMOMN [Isi 0O0y4EeHUs» MPUBEIEH CIHUCOK Y4EOHHKOB, MEPUOAMYECKUX
U3J1aHu# U pecypcoB ceTu IHTepHeT, KoTopble HEOOXOAUMBI IIPU U3YUYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sk3amene.

DOKk3aMeH SBiIsgeTcs (OPMON MTOTOBON OLEHKM KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTelbHOMN
nporpaMMsbl 1o aucuuivinHe. [1o pesynbraram 3K3aMeHa CTYJIEHTY BBICTABIISETCS OLIEHKA «OTIUYHO»,
«XOPOIIO», «YIOBJIECTBOPUTEILHO» WM «HEYAOBICTBOPUTEIBHO». DK3aMEH IPOBOAMUTHCS B (hopme
YCTHOTO OIpoca Mo OujeTaM ¢ IpeaBapUTeIbHONM MOArOTOBKOM cTyAeHTa B TeueHuu 30 MunyT. Kaaprii
OUJIeT COAEPIKUT 2 BOIPOCA U3 TEM M3YYCHHBIX Ha JICKIIMOHHBIX U MPAKTHUECKUX 3aHATHAX, @ TAKKE 110
BOIIpOCaM TeM JJIsi  CaMOCTOSITENIbHOM  paboThl  CTYIEHTOB. OK3aMEHATOp BIpaBe 3a/1aBaThb
JOTIOJTHUTEIBHBIE BOMPOCHI CBEpX Omiiera. DK3aMEHATOp MOXET IMPOCTaBUTh 3K3aMEH 0e€3 ompoca u
co0eceloBaHus TEM CTY/I€HTaM, KOTOPbIE aKTUBHO paboTald Ha MPAKTUYECKUX (CEMUHAPCKHUX ) 3aHATUSX.

[IpenogaBaTens MPUHUMAET HK3aMEH TOJIBKO MPH HAJTUYMM BEJOMOCTH M HaAJEXKalIUM o0pa3oM
o opMIIEHHOI 3a4eTHOW KHIDKKH. Pe3ynbrar sk3aMeHa oOBSBISETCS CTYACHTY HEMOCPEICTBEHHO MOCIe
€ro cauu, 3aT€M BBICTABJISIETCS B IK3aMEHALMOHHYIO BEJIOMOCTb M 3a4€THYK0 KHUXKKY cTryaeHTa. Ecnu
B IIPOLIECCE IK3aMEHA CTYACHT UCIOIb30Bal HEJAOMYCTUMBIE JOMOIHUTENbHBIE MAaTEpUabl (IIMAPTaIKH),
TO 3K3aMEHATOp UMEET IIPABO U3BATH LIMAPTAJIKY U IOCTAaBUTh OLEHKY «HEYOBIETBOPUTEIHHOY.

[Ipn BBICTaBIEHUM OIIEHKHM OJK3aMEHATOp YYMTHIBAET 3HaHUWE (PaKTHUECKOro MarepHualia
10 porpamMMe, CTENeHb aKTUBHOCTH CTYAEHTAa HAa CEMUHAPCKUX 3aHATHUSX, JIOTUKY, CTPYKTYpPY, CTHJIb
OTBETa KYJIbTYpPY pEuUd, MaHepy OOIlEHHUs, TOTOBHOCTh K JHUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIIJICHUS, HAJIMYUE IMPOIYCKOB CEMHUHAPCKUX U JIEKIIMOHHBIX 3aHATUI
M0 HEYBAXHUTEIbHBIM MTPHUUYUHAM.

OneHka «omauyHo» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO COJIEPKUT INIyOOKOE€ 3HaHWE MaTepuasa
Kypca, 3HaHH€ KOHLIENTYalbHO-TIOHSITHUIHOTO anmapaTta BCero Kypca, 3HaHHue JINTepaTyphbl O KypcCy.

OneHka «xopouio» CTAaBUTCA CTYIEHTY, OTBET KOTOPOIrO JEMOHCTPHpPYET 3HAHUS Marepuana
10 IPOrPAMME, COJAEP>KUT B LIEJIOM MPABUIIBHOE, HO HE BCErla TOYHOE U apryMEHTUPOBAHHOE U3JI0KEHHE
MaTepuaa.

OneHka «yodogremsopumenbHo» CTABUTCS CTYACHTY, OTBET KOTOPOTO COAECPKHUT MOBEPXHOCTHBIE
3HAHMS BaXKHEHIIMX pa3/eloB MPOTPaMMbl M COAEpP aHMS JIEKIIMOHHOTO Kypca, HE TOYEH U HMMEIOTCs
3aTPyAHEHMS C UCIIOJIb30BAaHUEM HAYyUYHO-TIOHATUMHOTO anmnapaTra ¥ TepMUHOJIOTUHU Kypca.

OneHka «HeyoosremeopumenvHoy CTaBUTCS CTYACHTY, HMEIOIIEMY CYLIECTBEHHbIE MPOOEIIbI
B 3HAHMM OCHOBHOTO MaTepuana IO Nporpamme, JOMYCTUBIIEMY MPHHIMIIUATIBHBIE OIIUOKUA MpH
U3JI0’KEHUU MaTepuala, a TakKe He JIaBllIeMy OTBETa Ha BOIPOC.

OueHOYHBIE CpENCTBA JUIsl MHBAJIMUJOB M JIUI[ C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBbS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIbHBIX ICUXO(PU3NUIECKUX OCOOCHHOCTEH.

— TOpu HEOOXOAMMOCTH HHBAIUIAM U JIMIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 370POBBS
MIPEIOCTABIISETCS AOMOJHUTENBHOE BpeMsI s TIOATOTOBKU OTBETA Ha SK3aMEHE;

— MpU TPOBENECHUU TMPOLEAYpPhl OILICHWBAHUS PE3YyIbTATOB OOy4YEHUS WHBAIUAOB M JIHI[ C
OTrpaHUYEHHBIMU BO3MOKHOCTSMHU 3[I0POBBS MPEAYCMaTPUBAETCS HCIOIb30BaHNE TEXHUYECKUX CPEJICTB,
HEOOXOIUMBIX MM B CBSI3U C MX UHAUBHUIYATLHBIMH OCOOEHHOCTSIMU;

— TMpU HEOOXOAMMOCTH AJiIi OOYy4aroUuMXcs C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbS U
WHBAJIUIOB TPOLEAYpa OIEHUBAHUS PE3yIbTATOB OOYYECHUS IO AMCIUILIMHE MOXET MPOBOIUTHCS B
HECKOJIBKO 3TaroB.

[Ipouilenypa oOIEHUBAHUS pPeE3ylIbTATOB OOYUEHUS WHBAIHIOB M JHUI[ C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 3/10pOBbs IO AUCLUITIMHE MPeyCMaTpUBaeT MpelocTaBlieHne HHpopMaluu B popmax,
aIaITUPOBAHHBIX K OTPAaHUYCHUSM WX 3JI0POBbSI U BOCTIPUATHS HHPOPMAITUH:
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Jlnis a1 ¢ HapyIeHUsIMH 3pEHUS:

— B I1e4aTHOM (hopMe YBEIMUYCHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B [Ie4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

JUist iy ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:
— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOI'O TIOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONOJHHUTEJIbHOH Y4eOHOH JMTEPaTypbl, HEOOXOAUMON Jsi
OCBOCHHS TUCHHUIINHBI.

5.1 OcHoBHas JUTEpaTypa:

1. KpeoBa [I'.JI. OcCHOBBI cTaHAApTU3ALWU, CEePTHPUKAIUHN, METPOJOTHH [DICKTPOHHBINA
pecypc]: yueouuk. — M.: FOuutu-Jlana, 2015. — 671 ¢. — Pexxum goctyma: http://biblioclub.ru/ index.php?
page=book&id=11443.

2. Kypoukuna A.FO. VYmpaBneHue KadecTBOM YCIyr [DIEKTPOHHBIM pecypc|: YueOHHK u
MIPaKTUKYM JUIsl akajeMuuyeckoro OakanmaBpuara. — M.: FOpaiit, 2018. — 206 c. — Pexxum pocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1

Jl1s ocBOeHHUs] TUCHMIIIMHBI MHBAJIUAAMHM M JHLIAMH ¢ OTPAHNYECHHBIMHM BO3MOKHOCTSAMH
310POBbSI HMMEKTCA H3IaHMA B JJEKTPOHHOM BHJe B 3JJIeKTPOHHO-0MOJIMOTEYHOH cHucTeMe
«IOpaiimy.

Yuyeonnku u3 IbC «IOpaiiT»:

1. KpsutoBa I'.JI. OcHOBBI cTaHgapTH3alUM, CEPTH(PUKAUH, METPOJOTUH [DIEKTPOHHBIN
pecypce]: yueonuk. — M.: FOuutu-Jlana, 2015. — 671 ¢. — Pexxum poctyna: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypouknna A.}O. VYmpamneHue KauecTBOM yciayr [DIeKTpOHHBIH pecypc]: Y4ueOHUK U
NPaKTUKYM JUId akajgeMmudyeckoro OakamaBpuaTta. — M.: IOpaiit, 2018. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1

5.2 JlonoHuTeIbHAS JUTEpPATypa:

1. 3y6koB FO.I1., beprosckuii FO.H., 3exynoB A.I'. u ap. OCHOBBI cTaHAAPTHU3ALIMH, METPOJIOTUN
u cepruduKkauu [DNeKTpoHHBIN pecypc]: yueOoHuk. — M.: KOnutn-/lana, 2015. — 447 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=117687 .

2. Kob6sk M.B. CrangapTu3amys W KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYT [DIEKTPOHHBIH
pecypc]: mpaktuueckoe mocobue. — CII6.: Untepmenus, 2014. — 284 c¢. — Pexxum mocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Hukonaes M.U. Metponorusi, cTanmaptuzamus, cepTudukanus U yhpaBlIeHHE KauyeCTBOM
[DnexTpoHHbIN pecypc]: DnekTpoH. TekcToBbie manHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

4. IMankuna I'.B., Mapkenosa B.H., Jlememesa O.U., IlanoB B.E. HaunonanbHas cuctema
aKKpeauTaluu [DIEKTPOHHBIN pecypc]: ydebHoe mocobme. — M.: ACMC, 2014. — 20 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=275590.

5. Ilepemutnna T.O. Merposorus, cTangapTuzanus u cepTudUKaius [DIEeKTPOHHBIA pecypc]:
yueoHoe mocobue. — Tomck: TYCVYP, 2016. — 150 c. — Pexxum mocryma: http://biblioclub.ru/index.php?
page=book&id=480887.

6. PankeBnu .M., Cxuprimagze A.I'. Metponorusi, cranmaptusanus u ceprudukanus B 3 9.
Yacte 2. Cranmaptuzainus [DneKTpoHHBINH pecypc]: yueOHuk. — M.: KOpaiit, 2018. — 481 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

7. PagxeBuu .M., Cxuptnamze A.I'. Merponorus, craHgapTuzanus U cepTUdUKanus B 3 .
Yacte 3. Ceptudukamus [DnekTpoHHBIH pecypc]: yaeOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.
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8. PomanprueB U.C., CrpenpuukoBa H.H., Tomumii JI.B. u ap. CoumanbHas KBaauMETpHS,
OIICHKA KauecTBAa WM CTaHAAPTHU3aIlMs COLMATBHBIX YCIYT [DIEKTpOHHBIA pecypc]: ydeOHuUK. — M.:
Jamkos u K°, 2016. — 182 ¢. — Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=453438.

9. CmupuoBa W.P., lymauk T.JI., CuBuenko C.B. KoHTponb kauecTBa ChIpbS M TOTOBOH
MPOAYKIMKM Ha MPENNPUITUIX UHAYCTPUU HMHUTAHUSA [DIEKTPOHHBIN pecypc]: yueOHoe mocobue. — M.:
Jloroc, 2014. — 152 c. — Pexxum mocryna:  http://biblioclub.ru/index.php?page=book&id=438480.

10. Tapacoa O.I'., HocoBa A.H. ToBapoBeaeHue u OKCIEpTH3a TOBAPOB HAPOIHOTO
notpebienus [DNeKTpoHHbI pecype]: yueOHoe mocobue. — Momkap-Ona: III'TY, 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoguyeckue U3IaAHUA:

1. Kypnan «CraHmapTsl M KadecTBO» — OCHOBHOE MEPUOAMYECKOE H3JaHHE MO HOBEHIINM
dbopMaM m MeTomam ympaBiieHuss kadectBoM B Poccum u crpanax CHI' // m3marens OOO «PUA
«Crannaptsl ¥ kauecTBo» (MockBa).

2. XKypuan «MeToJpl MEHEDKMEHTa KadyecTBay OJIMH M3 CaMBIX BOCTPEOOBAHHBIX JKYPHAIOB TIO
TEOPETUYECKMM U TMPAKTUYECKUM acleKTaM BHEAPEHUS M UCIOJIb30BaHUS METOJOB YIIPaBJICHUS
Ka4ecTBOM, a TAK)Ke BOIIPOCAM JIMIEPCTBA M MOTHBanuu nepconana // mzgareab OO0 «PUA «CrangapTsl
1 kauecTBO» (MoCKBa)

3. Mup wu3MepeHHii — eXCKBapTAJIbHBIM METPOJOTUYCCKUN HAyYHO-TEXHHUYSCKUU JKypHAIT //
uznatenb OO0 «PUA «Crannaptsl u kauecTBO» (MockBa)

5.4 HopMaTHBHO-NIPABOBbIE AKTHI:

1. TIpodeccronanbHbII CcTa”gapr. PykoBonuTens/ynpaBisromuit TOCTUHUYHOI'O
KOMILIEKCa/CeTH IOCTUHUIL

2. TOCT P 50646-2012 Ycnyru HaceneHuio. TepMUHBI U ONPEACTICHHS

3. TOCT P 50691-2013 Ycnyru Hacenenuto Mozenb cucTeMbl 00ecriedeHus! KauecTBa yclIyr

4. TOCT P 52113-2014 Ycnyru nacenenuto. Homenkiarypa rnokasaresneil kauecTBa

5. TOCT P 51185-2014 Cpencta pasmenienus. O0mue TpeOoBaHUS

6. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayrd. [OCTHHUIBI W JApyrue
CpeICTBa pa3MeLIeHHs TypUCTOB. TepMHUHBI U ONPECIICHUs

7. TOCT P 54599-2011 Vcnyru cpenctB pasmenienus. OOmme TpeOoBaHUS K  yciayram
CaHaTOPHEB, TAHCMOHATOB, LIEHTPOB OT/IbIXa

8. TOCT P  54603-2011 Ycnyru  cpenctB pasmemienus.  OOmme  TpeOoBaHUS K
o0cCiTy)KMBaroIIeMy IepcoHay

9. TOCT P 54606-2011 Ycayru Mansix cpeAcTB pasMenienus. O0mue TpeGoBaHus

10. TOCT P 55319-2012 VYcayru cpeactB  pasmemieHus. OOmme TpeOoBaHMA K
CTIEIMATM3UPOBAHHBIM CPEICTBAM pa3MeEIICHUS

11. TOCT P 55322-2012 Vcayru nHacenenutro. OOmme TpeOOBaHMS K MallbIM CpeACTBaM
pa3MemIeHus I MOCTOSIHHOTO MPOKUBAHUS

12. TOCT P 55699-2013 JloctymnHble CpeACcTBa pa3MELIeHHs ISl TYPUCTOB C OIrpaHUYEHHBIMU
¢bu3nYecKuMu BO3MOXHOCTSIMU. Ob111e TpeOoBaHUS

13. TOCT P  55817-2013 Ycnyru  cpenctB pazmemienus.  OOmue  TpeOoBaHMS K
WHAWBHUIYAIBHBIM CPEJICTBAM Pa3MEIICHUS

14. TOCT P 56184-2014 Ycnyru cpeacts pasmenienus. OOmue TpeOoBaHUS K XOCTelIaM

15. TOCT P 56641-2015 VYcayru manbix cpenctB pasmemieHus. CelbCKHe TOCTEBBIE J0Ma.
OO6mue TpedoBaHMS

16. TOCT P 56780-2015 Ycnyru cpenacts pa3memieHus. buznec-yciayru. O6mmue TpeboBaHus

17. TOCT P UCO 10002-2007 MeHemXKMEHT OpraHu3aluu. Y AOBIETBOPEHHOCTh MOTPEOUTES.
PyKkoBO/ICTBO 11O yIpaBICHUIO PETEH3USIMH B OPTaHU3AIUSIX

18. TOCT P HCO 9000-2015 Cucremsl MeHemxMeHTa KayecTBa. OCHOBHBIE IMOJOXKEHUS U
cioBapsb (c IlompaBkoit)

19. TOCT P UCO 9001-2015 Cucremsl MeHeIKMEHTa KauecTBa. TpeboBaHus

20. TOCT P HCO 9004-2010 MeHeKMEHT Il JIOCTMDKCHHSI YCTOWYHBOTO — ycIiexa
opranu3anuu. [Tonxon Ha OCHOBE MEHEI)KMEHTA KaueCcTBa
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21. 3akoH P® «O 3ammre mpaB morpeduteneit» ot 07.02.1992 Ne 2300-1 (¢ m3mMeHeHUsIMU Ha
1 mas 2017 1.)

22. ®enepanpubiii 3akoH PO «O cranmaptuzanum B Poccuiickoit deneparun» oT 29 HIOHS
2015 r. Ne162-D3 (¢ u3meHenussMu Ha 3 wurons 2016 1.)

23. @enepanbubiii 3akoH PO «O TexHMYeckoMm peryaupoBaHun» ot 27.12.2002 Ne 184-D3 (c
n3MeHeHussMH Ha 29 uromst 2017 1.)

6. [lepeyeHb pecypcoB HH(OPMAIMOHHO-TEIEKOMMYHHKAUUOHHOH cetn «HTepHET»,
HEO0XO0AMMBbIX JIJIsl OCBOEHHS TUCIIUTIIMHBI .

1. Uudopmanmonnsiii kanan «TexakcrepT»: Pedopma TexHWYECKOro peryaupoBaHus. ITO
npodeccroHa bHasl CIPaBOYHAsi CUCTEMa, B KOTOPOW aKKyMyJIUpOBaHA BCS WHQpOpMaius o pedopme
TEXHHUYECKOro peryiupoBanusi B Poccum — TexHudeckue periameHTsl PO u TamoxeHHOro coro3a,
UX MPOCKTHI, JIOKa3aTelbHas 0a3a K HUM, yKa3arelb HOPM, CTaHIAPTOB, MPABHJI, MAaTCPHAIIbI
KOH(EpeHIHMii ¥ CEMUHAPOB, HOBOCTHBIC M CIipaBoYHbIe gaHHbIe (CHcTeMa CO37aeTCsl B COTPYIHHUYCCTBE
¢ KoMuTeTOM 10 TEXHHUYECKOMY PEryJIHMpPOBAHHUIO, CTAHIAPTU3AIMH U OLICHKE COOTBETCTBHS Poccuiickoro
COI03a MIPOMBIIIIICHHUKOB U npeanpuauMarencii) — http://reforma.kodeks.ru/reforma.

2. Odunmaneeiii cait EADC — http://www.eaeunion.org.

3. Odurmanbueiii caiit Komutera PCIII 10 TeXHUUECKOMY PEryIMPOBAaHHIO, CTAaHIAPTH3ALUH 1
OLICHKE COOTBETCTBUA (IIOCTOSIHHO AEeMCTBYIOUIMI opraH PoccuiicKkoro coro3a MNPOMBIIIEHHUKOB U
npeanpuHuMareneit) — http://www.rgtr.ru.

4. Odunmanbuelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckos3prunas yacth nopraina MCO — http://www.iso.

6. [Ipodeccuonanvuas cnpaBounas cuctema TEXOKCIIEPT — DnekrpoHHbIid (HOHI TPAaBOBON H
HOPMAaTHBHO-TeXHHUYECKON nokymenTanuu (Paspaborunk Koucopimym «Kogeke» — mapTHEPCTBO
pa3paboOTYHKOB U pacrpocTpaHuTesNeH UH()OPMAIIMOHHBIX U IIPOrPaMMHBIX IIPOJIYKTOB
«Konekey/«Texakcnepr». KoHcopimyM co3faH it OObEAMHEHHs MOTEHIMANIA KOMIIAHHHA W YCHIIHH
CIICIMAJIMCTOB, HAIIPABJICHHBIX Ha JOCTIXEeHUe o0mux 1eneit.) — http://docs.cntd.ru.

7. MeToauueckue YKazaHus 1Jis oﬁyqamumxcn 0 OCBOCHUIO NUCHHUIIJINHBbI

MeTtoauyeckue peKoOMeHAAlMHU 110 CAMOCTOATEIbHON padoTe cTy/ieHTa

VYcnemHoe OBIaJeHUE 3HAHUAMM MO JUCLUIUIMHE MPEIIOJIAraeT MOCTOSHHYIO U KPOIOTJIMBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYAEHTOB Ha JIEKIUAX, CEMHHApaxX, NPU MOJATOTOBKE K KOHTPOJIbHBIM
paboram wu T.a. Ilog camocTosTeNnbHOW paboOTOW clieAyeT MOHMMAaThb COBOKYMHOCTb —BCel
CaMOCTOSITENIbHOM N1eATeNbHOCTH CTY/AEHTOB, Kak B Yy4eOHOM ayAUTOpHUH, TaK U BHE €€, B KOHTaKTE C
IIPENOAABaTeNEM U B €70 OTCYTCTBUHU.

CamocTrosTenbHas paboTa peaanu3yercs:

1. HenocpencTBeHHO B mpolecce ayIUTOPHBIX 3aHATUH — Ha JIEKUUAX, NPAKTHUYECKUX H
CEMHHApPCKUX 3aHATUSAX (QyIUTOpPHAs CaMOCTOsITeNIbHAs padoTa).

2. B KOHTakTe C NpernojaBarelieM BHE PaMOK PACHHUCAHUS — HA KOHCYJbTAlMAX MO y4eOHBIM
BOIIpOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, IMPH JHUKBUIAIMM 33J0KEHHOCTEW, IMPH BBHINOJIHEHUU
WHAMBUYAIbHBIX 33aHUH U T.JI. (AyJUTOPHAsi CaMOCTOsITeNIbHas paboTa).

3. B 6ubnuoreke, nomMa, B OOLIEKHUTUH, HA Kadeape MpU BBHINOJIHEHUU CTYAEHTOM Y4eOHBIX U
TBOPYECKHX 337124 (BHEAYAUTOPHAsI CaMOCTOsITeIbHAs padoTa).

K éneayoumopnoii camocmoamenvHnoi padome omMHOCUMCA:

KoHcnexktupoBanue nepBOUCTOUYHUKOB.

Pabora ¢ KOHCIIEKTaMH JIEKIIHH.

BeinonHenue npakTHYeCcKuX padorT.

[ToaroToBKy qOKIIa0B-IIPE3EHTALIHI.

N3yuenue u pabota ¢ HOpPMATUBHOM, y4eOHON U METOIMYECKOM TUTEepaTypoil.
YcBoeHue Tekyliero yueOHoOro Marepraia 1 moJAroToBKa K CEeMUHAPCKUM 3aHSITHSIM.
. IlonroroBka k sK3aMeHy.

BamHeHmeH paboToif, KOTOPYIO CTYAEHT MPOBOJIUT MPU MOATOTOBKE K CEMHUHAPCKUM 3aHATHIM,
ABIISICTCSA U3YUCHNE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHnapToB). CamocTosTeNnbHas paboTa UMeeT
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CBOCH LIENBIO JIaTh LEJIOCTHOE, a He ()parMEeHTapHOE, 3HAKOMCTBO CTYACHTA C BaKHEHIIMMH JJIs Kypca
«CrannapTu3aius u cepTu(UKAIUS B TYPUCTCKOW HHAYCTPUMY 3aKOHAMH M CTaHIapTaMHU.

Paboma ¢ nHopmamueHbimMu 0OKymeHmamu u Jumepamypol — BOXHEHIINN MeToJ]] 00ydeHus,
BKITFOUAIOIIUH PSJT IPUEMOB CAMOCTOSATEIHHOU PabOTHI:

1. KoHcniekTupoBaHue — KpaTKOe H3JI0XKEHHe, KpaTkas 3aluch MPOYUTaHHOro. KoHCHeKkT —
3G (HEeKTHBHOE CpPEICTBO 3aKPEIUICHWs B TaMSITH NPOYUTAHHOTO TEKCTa, TUCIUIUIMHUPYIOLIEE |
pa3BHBarolllee MbIIIJICHHE CTYIEHTa, MTO0YXKIatoliee rNIyOOKO OCMBICIIUTD MPOYNTAHHOE U HANTH Ba)KHOE,
CYIIECTBEHHOE, BBIPA3UTh €0 B CIKATHIX U TOYHBIX (Ppazax.

2. CocraBieHue IJ1aHa — pa30uBaHUe MPOUYUTAHHOTO CAMOCTOSITENIbHBIE TIO CMBICITY ()parMeHThI U
rpaMOTHOE HAaMEHOBaHUE Kaxa0ro ¢parMeHTa.

3. TesucupoBaHHE — KPATKOE U3TI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYNUTAHHOTO.

4. llutupoBaHUe — JIOCJIOBHAsl BBIIEPKKA U3 TEKCTa € 00fA3aTeNbHBIM YKa3aHHEM BBIXOJHBIX
JAHHBIX [IUTUPYEMOTO WM3/JIaHUS: aBTOp, Ha3BaHUE Pa0OThI, MECTO M3JIaHUs, U3AATEILCTBO, TOJ] H3/IaHUS,
CTpaHula, IIYHKT, ab3ail.

5. AHHOTHpOBaHUE — KpaTKas XapakTEPUCTHKA COJIECP)KaHUs, TEPEUUCICHUE BOMPOCOB,
paccMaTpuBaeMbIX aBTOPOM HITU aBTOpPaMH.

6. PenensupoBanne — HamUCaHWE KPATKOTO OT3bIBA C BBIPAKECHHEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocraBiieHHE CHpPaBKU — MOAOOPKA CBEACHHUHM, UMEIOIIUX CTaTUCTUYECKUMA, Onorpaduueckui,
oubmanorpaduueckuii, TEPMUHOIOTUYECKUI U IPOYUI XapaKTep, NOTYyUYEHHBIX B pe3y/IbTaTe MOUCKA.

8. CocraBieHre (HOpPMaATBLHO-IOTUYECKOM MOJCIIA - CJIIOBECHO-CXEMATHYECKOE HW300paKCHHE
MIPOYUTAHHOTO MaTepuaa.

9. CocraBiieHHE TEMaTHYECKOTO Te3aypyca — COCTABJIICHHUE YIOPSIOYCHHOTO KOMILIEKCa 0a30BhIX
MOHSTHH IO OIPe/IeJICHHOMY pa3/elly Wil TeMeE.

10. CocraBieHne MaTpuIbl HIEH — TOA0OP CPAaBHHUTEIBHBIX XapPaKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SBIICHUH B TPYyIaX pPa3IUYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosamenvroti pabomsi cmyoeHma.

— OIIGHKAa «OTJIUYHO» BBICTABIIETCS, €CIM CTYIEHT BBINOJIHUI CaMOCTOSTEIbHYIO paboTy,
U3JI0KHIT OTBETHI, C(hOPMUPOBAII TOUHBIE HAYYHbIE 3HAHMUS,

— OLIEHKa «XOpOIL0» BBICTABISAETCS, €CIM CTYACHT BBINOJIHWI CaMOCTOSITEIbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT' c(hOpMHUPOBATh TOUHBIE HAYYHbIE TOHSTHUS;

— OLEHKa «YyJOBJIETBOPUTEIHHO» BBICTABISIETCA, €CIM CTYACHT IIOJHOCTBIO HE BBIMOIHMI
CaMOCTOSITENIbHYIO padOTy M HE IPEIOCTABHII BOBPEMSI UX Ha IMPOBEPKY;

— OLEHKAa  «HEYIOBJIIETBOPUTEIBHO»  BBICTABISIETCA, €CIM  CTYJEHT HE  BBIIIOJIHUI
CaMOCTOSITENIbHYIO PaloTYy.

— OLIEHKa «3a4YT€HO» BBICTABIISETCS, €CIU CTYJIEHT CaMOCTOSITEIbHO BBIOJHMUI BCE 3a/laHuUs IO
IpeijgaraéMblM Te€MaM, JIOTUYECKU H3JI0XKHII OTBETHI, c(hOPMUPOBAJl TOUHbIE HAayYHbIE 3HAHUS, OLEHKA
«3aYTEHO» MOXET OBITh BBICTABIIEHA, €CIIU CTYACHT BBIOJHII paboTy oobeme 70% u BblIlLIE;

— OLIEHKAa «HE 3aYTEHO» BBICTABIISETCS, €CIU CTYACHT HE BBIMOJIHUI CAMOCTOSITENIbHYIO paboTy.

B ocBoeHnn AMCHMITIIMHBI UHBAIUJAMU U JUIIAMHU C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS
OospllIOe 3HAYEHHWE HMeEeT HHIUBUAyalbHass y4yeOHas pabora (KOHCYNIbTAIlMM) — JOIMOJHUTEIHHOE
pazbsicHeHHE y4eOHOro MaTepHaia.

WNunuBuayabHble KOHCYIBTALUH IO MIPEAMETY SIBISIOTCSA BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
MHAUBUAYAIN3alMH 00yYeHHs] U YCTAHOBJICHHUIO BOCIIUTATEIBHOIO KOHTAKTa MEXIY IMpernojaBaTesieM U
00y4aroImuMCcsi MHBAJIMJIOM WX JIMIIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3710POBBSI.
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BOHpOCbI AJIA CAMOCTOATECIBHOIO H3YyYCHHUA 110 pasjaeiaM JTUCHUIIIMHBI

Tabnuma 8 — Borpocs! 110 pazaenaM qTuCIUTLTHHBI

Ne

HaunmenoBanue
pazzaena

[Tepeuens BOIIPOCOB 11 BBIITOJIHEHUS
CaMOCTOSITENILHOM paboThI

®opmMma
KOHTPOJISI

2

3

4

VYnpasnenue
KaueCTBOM

I'oCT P 52113-2014 VYcayru
IOKa3aTeJIen KauecTBa

HaACCJICHHUIO. HOMGHKJ’IaTypa

v

I'OCT P HCO 10002-2007 MeHeIKMEHT OpraHU3aIlHH.
VY 10BneTBOpEHHOCTh NOTpeOuTENs. PyKOBOACTBO IO YIIPaBICHUIO
IPETEH3UsIMU B OpraHU3aUIX

I1P

MeTo1bl OLIEHKHM Ka4eCTBA TOBAPOB U YCIYT
Buasl mokazaresneit kauecTBa

KBanumerpus B ynpaBieHUH Ka4€CTBOM
Krnaccudukanus 3arpatr Ha Ka4eCTBO

CrangapTsl
NCO cepun 9000

Cranpaptel MCO cepun 9000

<

[Tpo6siemsr ipu BHeapenun crangapros MCO cepuu 9000

JKM3HEHHBIN TUKIT YCIYTH

I1P

Hcropus coznanus crangaproB UCO cepun 9000

[Tpumenenue crangaproB UCO cepun 9000 B chepe Typuzma
[Tpumenenue cranaaproB MCO cepun 9000 B chepe rocTUHUYHOTO
Ou3Heca

Texanueckoe
perympoBaHue

D3 PO «O TexHUUECKOM PEryIUPOBAHUN
[lenn TEXHUYECKOTO PEryJIMpOBAHUS

[IpuHUHMITBI TEXHUUECKOTO PEryJIupOBaHus
[Topsimok pa3paOOTKK TEXHHYECKOTO periaMeHTa

Pedopma TexHHMUECKOTO peryanpoBaHus

Bcemupnas ToproBas opranuzauus. Mcropus co3manusa. Lenu wu
3a1a4u GyHKLIMOHUPOBAHUS

[Tnrocel u munycel 11t Poccu ot Betymnenus 8 BTO

Texnnueckoe perynuposanne EADC

OTBETCTBEHHOCTH 32 HapYyILIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJSI M HaJa30pa 3a COONI0/IEHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, UX MpaBa U MOJTHOMOYHUS

OCHOBBI
CTaHJapTH3AIUU

OCHOBBI CTaHIapPTHU3AINH

T, I1P

3akoH «O crannaptuzauuu B Poccuiickoit @enepannny»
DyHKIMY CTaHAAPTU3ALNHT

[enu, 3a7a4u ¥ MPUHLIKIIBI CTAHAAPTU3ALUU

[Topsiiok pa3paOOTKKU HAIIMOHATILHOTO CTaHAapTa
[TpodeccrnonanbHbie CTAaHAAPTHI
OO6mepoccuiickuii  KiracCUPHUKaTOp
SKOHOMUYECKON ASATEIbHOCTH

1o

MPOAYKIUH BHUJIaM

HcTopus pa3BUTHS CTaHIApTU3ALUU

Hanuonanenas cucrema crangaptuzanuu PO u ee pyHKiun
TexHUYecKne KOMUTETHI 110 CTaHJapTU3ALNN

CranpapThl opraHu3anuu

TexHuuyeckue yciaoBUs Kak HOpMATUBHBIA JOKYMEHT

38.I[2[1H/I MCKIAYHAPOAHOTO COTPYAHUUICCTBA B o0iactu

CTaHJapTHU3aluu

IToarBepxaeHue
COOTBETCTBUS

HOIITBCp)K,Z[CHI/IC COOTBCTCTBHA

O0s3aTenbHOE U JOOPOBOIBLHOE TIOITBEPIKACHUE COOTBETCTBHS
Oransl paboT 1o cepTuduKanuu

I1P
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[IpaBuna ceprudukanmuu padoT U ycIryr
Cxembl cepTudukanuu padoT U yCIyr

I'OCT P 54659-2011 IlpaBuna npoBeaeHus v
T00pOBOIBHOM cepTudukanmu yciuyr (pabor)
AKKpenuTanusi OpraHoB MO cepTU(UKAIMH W HUCHBITATEIbHBIX
nabopaTopuid.
CucreMbl [10OpOBOJBHOW cepTHPHUKAIUU HX (QYHKIMH W LeIu |
CO3JIaHUs
OcobeHHOCTH cepTU(DUKAIIUN YCITYT
[ToaTBepkeHue cooTBeTcTBUA Ha Tepputopuu EADC C
6 |CranmapTsl B I'OCT P 50646-2012 Ycnyru Hacenenuto. TepMHUHBI U ONIPEICTICHUS
chepe I'OCT P 51185-2014 Cpencrtra pazmenicaus. O0mme TpeOoBaHUS
TOCTHHUYHOTO I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue yCIyr.
OousHeca ["'OCTHHUIIBI U IpyTUe CPEACTBA Pa3MEIICHUS TYPUCTOB. TepMUHBI 1
onpeeaeHus

I'OCT P 54599-2011 Ycayru  cpencts pasmemienus. OOmme
TpeOOBaHMS K yCiayraM CaHaTOpUEB, IAHCHOHATOB, LIEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru  cpencts pasmemienus.  OOmme
TpeOoBaHMs K 00CITY)KUBAIOIIEMY IIEPCOHATY

I'OCT P 54606-2011 Ycnyru mansix cpeAcTB pazmernieHus. Oomme
TpeOOoBaHUS

I'OCT P 55319-2012 VYcuyru cpenctB pasmemnenus. OOmue
TpeOOBaHUS K CIIELUAIN3UPOBAHHBIM CPE/ICTBAM pa3MeIleHHs

['OCT P 55322-2012 Ycnyru nHacenenuro. OOmue TpeOoBaHUS K
MaJIbIM CpeACTBaM pa3MeLIeHUs JUIsl TIOCTOSHHOTO MPOKUBAHUS v
I'OCT P 55699-2013 [octymHble CpeICTBAa pPa3MEIICHUs IS
TYpPUCTOB C OIPAaHUYEHHBIMH (PU3UUYECKMMH BO3MOXKHOCTSIMHU.
OO6mwme TpeboBaHUs

I'OCT P 55817-2013 Ycnyru cpencts pazMenienus. OoOmue
TpeOOBaHMS K MHIWBHYaJTbHBIM CPEJICTBAM Pa3MEIECHUS

I'OCT P 56184-2014 Ycnyru  cpeact pasMenieHus.  OoOmue
TpeOoBaHMS K XOCTeIaM

I'OCT P 56641-2015 Vcayrm Manblx CpeICcTB pa3MELICHUS.
Cenbckue rocteBble f1oMa. O61mue TpedoBaHMs

I'OCT P 56780-2015 Ycnyru cpeacTs pa3menieHus. buznec-yciayru.
OO0uue TpeboBaHUs

[TpodeccronanbHblil  cTaHmapT  'PyKOBOAMTEINb/yNpaBiIsFOIIUI
TOCTUHUYHOT'O0 KOMILIEKCA/CEeTH TOCTHHULL"

[Tpumeuanue: Y — yctHblii onpoc; C — cemuHap-nuckyccusi; T — tect; [P — mpaktuueckas pabora;
J1 — noknaa-npe3eHranus

MeToanuyeckne peKOMeHIAUM 110 BUAAM 3aHATHH

MeTtoauyeckue peKOMeH/allM U 110 POBe/IEeHUI0 YCTHOTO 0o1poca

Kaxnoe ceMuHapckoe 3aHATHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOIO Kypca COCTOUT
13 BOMPOCOB ISl TOJATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIN OMpOC CTyIeHTOB. Takxke mocie
U3Y4YEHHs KaXKIOro pas3jiena CTYAEHTHl U1 3aKpEIUIEHHs] MPOEJEHHOIO0 MaTepuayia pelaroT TECThl U
BBITIOJHSIOT IPAKTHYECKHE PAOOTHI.

[TpenonaBatens 3apaHee 0OBABISET BONPOCH], KOTOPBIE OYAYT pacCMaTpUBATHCS HA CEMUHAPCKOM
3aHaTUU. CTYAEHT [OJKEH BHHUMATEIbHO O3HAKOMHUTBHCS C MaTepHalioM, HCHOJb3ys MpeIoKEHHbIE
IpernoiaBaTeNieM MCTOUYHUKU JIMTEpaTyphl U COOCTBEHHBIE MH(OpMAIMOHHBIE pecypchl. CTylneHT npu
MOJITOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C MPENoAaBaTesieM U MOoIy4aTh OT HEro HaBOJSIINE
pa3bsACHEHUS.

ITocne okOHYaHMS YCTHOTO OIpOca CTYyI€HTaM BBICTABIISAIOTCS OLICHKU:
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— OIICHKA «3a4TEHO» BBICTABIISIETCS CTYACHTY, €CJIU BOIIPOCHI PACKPBITHI, H3JI0KEHBI IOTHYHO, Oe3
CYIIECTBEHHBIX  OIIMOOK, IIOKa3aHO yMEHHe pabdoTaTh € HOPMATUBHBIMH  JIOKyMEHTaMH,
MIPOJIEMOHCTPUPOBAHO YCBOCHHUE PaHEE N3YUEHHBIX BOIIPOCOB, TOMYCKAIOTCSI HE3HAUNTENbHbIE OIIHOKH;

— OIICHKA «HE 3a4TE€HO» BBICTABIISCTCS, €CIM HE PACKPBITO OCHOBHOE COJEp)KaHHE Y4eOHOTO
MaTepuaia; oOHapyKeHO HEe3HaHWEe WM HeIOHUMaHue OoJbllel, ik Hanbosiee BaXKHON 4acTH y4eOHOTro
MaTepuaia; JOMYyUIECHbl OIIMOKY B ONPEAEIEHUH MOHATUN, KOTOPbIE HE MCIPABIIEHBI M1OCIIE HECKOJIBKUX
HABOJSIIUX BOIIPOCOB; CTYICHT MPOJEMOHCTPUPOBAI OTCYTCTBUE YMEHHUS pabOTaTh ¢ HOPMATHUBHBIMU
JOKYMEHTaMH.

MeToanyecKkue peKOMEeHIANHH M0 MPOBeIeHHIO JIEKIIHH-THCKYCCHU.
Jlexuus-aucKyccuss — OAMH W3 HambOosee dPPEKTUBHBIX CIIOCOOOB AT OOCYXKIEHHUS OCTPBIX,
CIIO)KHBIX M aKTyaJbHBIX Ha TEKYIIUH MOMEHT BOIPOCOB B OO0 mpodeccnoHaibHOl chepe, oOMeHa
OIIBITOM M TBOPYECKMX MHULIMATUB. Takas gopma oOIICHHS TTO3BOJISET JTyUIlle YCBOUTH MaTepuall, HalTU
HEOOXOMMBIC pelieHus B mporecce 3(h(HEeKTUBHOro auanora. YCIOBHE pa3BepPTHIBAHHS MPOIYKTHBHOMN
JTUCKYCCUU — JIMYHBIC 3HAHHS, KOTOPBIC MPUOOPETAIOT CTYACHTHI HAa JICKIHSX U TMPU CAMOCTOSATEIHHOU
pabore.
Ocobast poiib B NEKIIUH-TUCKYCCHUH OTBOIUTCS egarory. OH JOJDKEH: ONPENeIuTh Kpyr mpodiem
U BOIMPOCOB, TOJICKANIMX OOCYKJICHUIO; 3aMHTEPECOBATh CTYJICHTOB TEMOH JIGKIIMH U KPYrom
00CY)KIaeMBbIX TTPOOJIEM, CTUMYIUPOBATH AKTHBHOE YYaCTHE CTYICHTOB B JICKIIUU-TUCKYCCHH, ITOOIIPSITH
BBICKa3bIBAaHUE CTYJICHTAMU COOCTBEHHOTO MHEHHS IO 00CYKIaeMbIM BOIPOCaM; MOJ00paTh OCHOBHYIO
U JIOTIOJHUTEIBHYIO JIUTEpaTypy MO TEeME JICKIUH IS JONOJHUTEIBHON IOATOTOBKH CTYJECHTOB,
pacrpenesate GOpMbl ydacTus ¥ (DYHKIIMHM CTYACHTa B KOJUIGKTUBHOW pabOTe; TOTOBUTH CTYICHTOB K
BBEIOpAaHHOMY POJICBOMY YYACTHIO; IOBOIUTEH OOIIHIA UTOT JUCKYCCHHU.

MeToanyecKue peKOMeHIalMH M0 NPOBeIeHUI0 CEMUHAPA-TMCKYCCHH
CeMuHap-IUCKYCCUSI — JTUAIIOTMYECKOe OOIIeHHE Y4YaCTHHKOB, B IPOIECCe KOTOPOTrO uepe3
COBMECTHOE ydacThe OOCYKIAIOTCS M pemalTcs MpobieMbl u3ydaeMoro kypca. Ha oOcyxnenue
BBIHOCSTCS HamOoOJee aKTyallbHbIe IPOOJIEMHBIE BOMPOCH y4eOHOW MUCHHUILTHHBI Kaxknpidi w3
YYaCTHHUKOB JUCKYCCHUM OOJDKCH: HAYUUTHCA I'PaAMOTHO U 000CHOBaHHO BbIpaXaTb CBOW MBICJIU B JOKJIAAC
WIA BBICTYIUIGHUM 1O OO0CYXJaeMOMY BOIIPOCY; AaKTHBHO OTCTauBaThb CBOIO TOYKY 3pEHUS;
apryMEHTHPOBAaHO BO3PaXKaTh, ONIPOBEPTaTh OMMNOOYHYIO TO3UITHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM JUCKYCCHUU — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYICHTBl Ha JIEKUHAX M IPU CaMOCTOSTENbHOW paboTe. YacThio ceMUHApa-JUCKYCCHUU MOTYT OBITh
3JIEMEHTBI «MO3TOBOT'0 IITYPMa» HIU «AEJIOBOIM UIPhI».

Oco0Oast ponb B cemMuHape OTBOAUTCS mexarory. OH JOJDKEH: OINpenenauTbh Kpyr HpodieM u
BOIPOCOB, MOJUIEKAIIUX 00CYKAECHUIO; TOJO0paTh OCHOBHYIO U JIOMOJHUTENBHYIO JUTEPATypy MO TEMe
ceMHHapa JJis CTY/IEHTOB; paclpeaesaTh (GopMbl yJacTHs U QYHKIUH CTYJEHTA B KOJUIEKTUBHOU padoTe;
TOTOBUTH CTY/IEHTOB K BEIOPAHHOMY POJIEBOMY YYaCTHIO; MTOABOAUTH OOIIUN UTOT JUCKYCCHH.

MeTtoauyeckue peKOMEHAALMHU 110 BBINOJHECHHIO IPAKTHYECKHUX PadoT

[TpakTueckue paOOTHl HampaBieHbl Ha (OPMHUPOBAHHUE Yy CTYIAEHTOB HaBBIKOB IMPUMEHEHMUS
MOJTyYEHHBIX TEOPETHUYECKUX 3HAHUHN 10 CTAaHJAPTH3AIMH M CEPTUPHUKAIMU B CBOEH NMpodecCHoHANbHOM
nesTenbHOCTH. BaxkHoU 3amadeil sBiseTcs TakKe pa3BUTHE HABBIKOB CAMOCTOSTEIBHOTO H3JI0KEHHUS
CTY/IGHTaMM CBOUX MBICJIEH 110 BOMPOCaM CTaHIApTU3ALUH, CEPTU(PUKALNN U yIIpaBIeHHUs KayecTBOM. B
IpoIiecce BIMOJIHEHHS MPAKTHUECKUX padoT CTYAEHTHI MOTY4atoT HEOOXOAUMBIN ONBIT JUIsl NalbHeHIIei
CaMOCTOSITENIbHOM pabOThI 110 HANPABIEHUIO MOATOTOBKH.

CpenctBamu 00y4deHHs CIyKaT MH(POPMALMOHHBIE MCTOYHUKHU: 3aKOHBI, CTaHAAPTHI U JIpyrue
HOPMAaTUBHO-TEXHUYECKHUE JJOKYMEHTHI, a TaK)Ke YUeOHUKU U APyrue UICTOYHUKU HHPOpPMAIUH.

B kaxnoit pabore ykasbIBaeTcs Liejib, MPUBOAMTCS HEOOXOAMMBIM CIIPaBOYHBIM MaTepualn, a
TaK)Xe JA0TCsI KOHTPOJIbHBIE BOIIPOCHI Il CAMOTIPOBEPKH.

KonrponbHas paboTa BBIMOJMHSETCS CTYACHTAaMH JOMa caMmocTosTenbHo. Ha cemmuHapckoM
3aHSTHUU CTYJEHTHI B OpPME AUCKYCCUU 3aIUIIAIOT CBOU PabOThI, OTBEUYAIOT HA BOMPOCHI MTpernojaBaTens
U B KOHIIE 3aHATHS CIAI0T pabOTy MpPEnoiaBaTesio Ha IPOBEPKY.

Tunoeoii nian npoeedeHuUs CEMUHAPCKOZ0 3AHAMUA:
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1. TIpenoaaBarenp yCTHO ONpPAIIMBACT CTYJCHTOB 110 3a1aHUSAM NPAKTHUECKOH pabOTHI.

2. 3agaHus BeI3BIBAIOIINE 0COOBIE 3aTPYAHEHUS 00CYKIAIOTCS B BUJE JTUCKYCCHH.

3. Obcyxnaenue pe3yapraroB. O0IIee MOABEICHNE UTOTOB 3aHATHUS ITPETI01aBaTEIIEM.

4. V3n0)KEeHUEe TperoAaBaTesieM TEeMbl CIEAYIOIIEro 3aJaHus, ero uneled u 3agad ¢
HEOO0XOAUMBIMU MOSCHEHUSIMHU.

5. CTyneHTHI cAAIOT MPAKTHYECKHE PabOThI HA IIPOBEPKY.

Kpumepuu oyenku npakmuueckoit pabomol:

[IpenoaBaTens MpoBepsieT MPABUIBHOCTH BBITIOIHEHUS U OQPOpPMIICHHS PadoT:

— OLIGHKA «3a4TE€HO» BBICTABJISIETCS CTYJCHTY, €CIU 3aJaHMsl MOJIHOCTHIO BBIIIOJHEHBI, BOIIPOCHI
IIOJIHOCTBIO PACKPBITHI, OTBETHI U PEIICHUS U3JI0KEHBI JIOTHYHO, 0€3 CYILECTBEHHbIX OLUIMOOK, TOKa3aHO
yMeHHue paboTaTh ¢ UCTOYHUKAMHU WH(pOpPMAIMU, TPOJAEMOHCTPUPOBAHO YCBOCHHUE N3YUYEHHBIX BOIIPOCOB,
JIOIyCKAIOTCSl HE3HAUUTENbHbIE OLIMOKH;

— OLICHKA «HE 3aYTE€HO)» BBHICTABIIAETCS, €CIIM 3a[JaHHs HE BBIOJHEHBI MM BBITIOJIHEHBI HEBEPHO,
HE PAcKpbITO OCHOBHOE COJEp>KaHUE 33JaHHBIX BOIPOCOB; OOHAPYXKEHO HE3HAHWE WM HENOHUMaHHE
OoubLIeid, nau Hanbosee BaKHON YacTH yueOHOTO MarepHaia; MoKa3aHO OTCYTCTBUE yMEHUsS paboTaTh C
MCTOYHUKAMU UH(DOPMAIIH.

MeToanyecKkue peKOMeH/ 1AM 110 BbINOJHEHUIO TeCTOBbIX 3aJaHUM

TecTsl 1 BONPOCHUKH JABHO HCIIOJNB3YIOTCS B y4eOHOM MPOLECCEe U SBISIOTCS A(PPEKTHBHBIM
cpeactBoM oOyueHus. TecTupoBaHME MO3BOJSET IyTEM IOMCKAa IPAaBUIBLHOIO OTBeTa W pazbopa
JOMYIICHHBIX OIIMOOK JydYIlle YCBOUTHh TOT WJIM WHOW MaTepuas. TecToBble 3agaHus pa3pabOTaHbl B
coorBercTBUM ¢ IIporpammoii mo aucuumuimHe «CraHpapTu3auus U cepTUdUKanus B TYpUCTCKOH
WHIYCTPHH», YTO TIO3BOJISIET OLIGHUTH 3HAHUS CTYACHTOB 110 BCEM pa3ienaM Kypca. TecThl HCIOIb3YIOTCS
IpenojiaBaTeNIiIMi Il IPOBEpPKM 3HAHUH B KadecTBe (DOPMBI INPOMEXKYTOYHOIO KOHTPOJS Ha
CEMHUHApCKHUX 3aHATHAX. TeCTOBbIE 3aJaHHMs pACCYMTAHBl HA CaMOCTOSITENBHYIO paboTty 0e3
HCIOJIb30BAaHUS BCIIOMOTATENbHBIX MaTepHaaoB. TO €CTh MPU MX BBHIIOJIHEHUH HE CIEAYET M0JIb30BaThCs
TEKCTaMH 3aKOHOB, y4eOHUKaMU, TUTEPATYPOU U T.1.

JUis  BBINOJHEHMS TECTOBOIO 3a/laHusl, NpPEeXJIe BCEro, cielyeT BHHMATEIbHO IPOYUTAThH
MocTaBlieHHbIH Bompoc. Ilociae o3HaKOMIIEHHMSI € BOIPOCOM CJENYyeT MpHUCTyHaTb K IPOYTEHHUIO
IpeJularaeéMblx BapuaHToB oTBeTa. HeoOX01MMO nMpounTaTh Bce BAPMAHTHI M B KAUECTBE OTBETA CIIEIYyeT
BBIOpATh JIMIIBL OJIMH UHAEKC (LM(poBoe 0003HAUEHHUE), COOTBETCTBYIOIINN TPAaBUIBHOMY OTBETY. TecThl
COCTaBJIEHBI TAaKUM OOPa30M, UYTO B KaXKJIOM M3 HHMX HPAaBUJIBHBIM SIBJISETCS JIMIIb OAWH U3 BapHaHTOB.
Br160p nommkeH ObITH clienaH B M0JIb3y Harboliee MpaBUIIBHOTO OTBETA.

Ha BbImonHeHue TecTa OTBOJUTCS OrpaHndeHHoe BpeMs. OHO MOXKET BapbUpOBaThCA B
3aBHCHUMOCTH OT YPOBHSI, CIIO)KHOCTH M oObema TecTa. Kak mpaBuio, BpeMsi BBIIIOJHEHHUS TECTOBOIO
3aJJaHM ONpeNieNsieTcsl U3 pacueTa 1 MUHYyTa Ha OJIMH BOIIPOC.

Kpumepuu oyenku mecmoswix 3a0anuii:

85% — 100% npaBUIIbHBIX OTBETOB — «OTJINYHOY;

66% — 84% MpaBHILHBIX OTBETOB — «XOPOIIOY;

50% — 65% npaBUIIBHBIX OTBETOB — «YA0BIETBOPUTEIBLHOY;

Menee 50% TMpaBIIIBHBIX OTBETOB — «HEYIOBIECTBOPUTEIIHHO.

[Ipy moOABeneHUM WTOrOB MO BBHIMOJIHEHHOH paboTe peKOMEHAyeTcs MpOoaHaIU3UpOBaTh
JOMYIICHHBIE OMTUOKH, IPOKOMMEHTHPOBATH UMEIOIIHECS B TECTaX HEMPABUIHHBIE OTBETHI.

MeTozmqecm/le PE€KOMEHIAIMHA 110 BLIIIOJTHCHUIO noxnanon-npe:«:eHTaunifl

Jloknan-npe3eHTanus MpeicTaBiseT coOOH pe3yiabTaT caMOCTOSTENbHON pabOThl CTYIEHTOB, C
MOMOUIbI0 KOTOPOM OHM HAaIJIAIHO JEMOHCTPUPYIOT MaTepHalbl MYOJIMYHOTO BBICTYIUICHUS MEpen
aynutopueil. OTHOM U3 OCHOBHBIX IIPOIpPaMM Ul CO3[aHUs IPE3EHTALMI B MUPOBOM MPAKTUKE SIBJIAETCS
nporpamMma PowerPoint komnmanun Microsoft.

KommnbroTepHas npeseHTanus — 3To ¢ailil ¢ He0OX0IMMBIMU MaTepUaiaMu, KOTOPBIA COCTOUT U3
MOCJIeI0BATENbHOCTH ciaiioB. Kakplil caiin colepXKUT 3aKOHUEHHYIO 10 CMBICITY MH(OPMAIINIO, TaK
KAaK OHA HE MEPEHOCUTCS Ha CIEAYIOIIMM Cllaii[i aBTOMAaTU4YECKH B OTJIMYME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpY MpE3EHTAIIMN, HEOOXOIUMO YMETh paclpeesisTh MaTeprail B Ipeaeiax CTPaHUIbl U
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IrPaMOTHO pa3MelllaTh OTHENbHbIE OOBEKTH. B 3TOM eMy mnoMOXeT Habop TOTOBBIX OOBEKTOB
(mUKTOTpaMM, TEOMETPUUYECKHUX (UTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM TOCTOMHCTBOM MPE3EHTALUU SIBISETCS BO3MOXKHOCTH MPU HEOOXOIUMOCTU OBICTPO
BEPHYTbCA K JI0OOOMY M3 paHee NPOCMOTpPEHHBIX criaiinioB Ilpe3eHTanuss momMoraer camomy
BBICTYMAIOUIEMY HE 3a0bITh INIABHOE U TOUYHEE PACCTABUTH AKLIEHTHI.

Cmpyxkmypa npezenmayuu

VY aepxkuBaTh aKTMBHOE BHUMAaHHE CIIylIaTeiaeil MO>KHO He Oojee 15 MHHYT, a, clieZoBaTeIbHO,
IIPU CPEJHEM pacdyeTe BPEMEHHU IMPOCMOTpa — | MUHYTa Ha CiailJl, KOJIMYECTBO CJANJ0B HE JIOJIKHO
MpeBbIIATH 15-TH.

[lepBblii ciaiil mpe3eHTalUU JOJDKEH COAepX aTh TeMy paloThl, (aMHIIMIO, UMS U OTYECTBO
UCTIOJHUTENISA, KypC, HaIpaBlieHHE MOATOTOBKM, a Takke (DaMMWINI0, MMsA, OTYECTBO, JOJDKHOCTH H
YUEHYIO CTEIEeHb MPernojaBaTels.

Ha BTOpOMm craiine nenecoo0pa3Ho MpeICTaBUTh LElb U KPAaTKOE COAepKAHNE TPe3eHTAlNH.

[Tocneayroiue crnaiabpl HEOOXOIUMO Pa30UTh Ha Pa3/esibl COTIacHO MYHKTaM I1aHa paboThlI.

Ha 3akmrounTesnpHbIi cl1aii]] BEIHOCUTCSI CAMOE OCHOBHOE, ITIaBHOE U3 CONEPKAHUS IIPE3CHTALUH.

Pexomenoayuu no opopmnenuro npezenmayuii ¢ Microsoft Power Point:

Jiis BU3yalmbHOTO BOCTIPHSITHS TEKCT Ha ClIaiiIax Mpe3eHTalu IOJDKCH ObITh HEe MeHee 24 1T, a
JUISl 3ar0JIOBKOB — HE MeHee 32 IT.

Maker mpe3eHTaluu T0JDKeH ObITh 0hOpMIIEH B €MHON BETOBOM ramme. @oH HE JTOKEH OBITH
CIIUIIKOM SIPKHM WJIU MeCTPhIM. TEeKCT MOMKEeH XOpoIo uyuTaThes. OHU U T€ K€ IJIEMEHTHI Ha Pa3HbIX
claiijax JOJKEH OBbITh OJITHOTO LIBETA.

[TpocTpancTBO cnaiia (3KpaHa) AOKHO OBITh MaKCHMMAaJIbHO MCIOJIB30BAaHO, 33 CUET, HApUMED,
yBeNM4eHUs1 Macmradba pucyHka. Kpome TOro, mo BO3MOXKHOCTH HEOOXOAMMO 3aHUMATh BEPXHHE V4
IIOHIa craiiia (dKpaHa), MOCKOJIBbKY HIDKHSIS 4acTh JKpaHa IUIOXO MPOCMATPUBAETCS C IMOCIETHUX
PAIOB.

Kaxxaplii cmaiii DOMKEH colepkaTh 3arojoBOK. B KOHIle 3arofloBKOB TOYKa HE cTaBUTCA. B
3aroJOBKax JOJDKEH OBITh OTpaKE€H BBIBOJ M3 MpEACTaBICHHOW Ha ciaiine nHpopmanmu. OdopmiieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO MCIOJIb30BaTh TOJIBKO B CIy4ae UX KPATKOCTH.

Ha cnaiine cnenyer nmomemniate He 6osiee 5—6 cTpok u He Oosee 5—7 clioB B mpeaiokeHun. TekcT
Ha claii1ax JOJIKEH XOPOILIO YATATHCS.

[Ipu noGaBieHWM PHUCYHKOB, CXE€M, JUarpamMM, CHHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTh TEKCT JTHX DJIEMEHTOB Ha Hajauuue omunbok. HeoOXoaummo mpoBepsTh MPaBHILHOCTD
HanucaHMs Ha3BaHUH ynuil, (haMusInii aBTOPOB METOJIUK U T.JI.

Henb3s meperpykaTh ciaiiibl aHMMalMOHHBIMU 3G deKkTaMu — 3TO OTBIEKaeT ciymareneil oT
CMBICJIOBOTO COAEpKaHus ciaiaa. [ias cMeHbl ClailjoB MCIOAb3YUTE OJMH M TOT K€ aHUMAlMOHHBIN
3 dexT.

Ilopsook u npuHyunsl 8bINOIHEHUS KOMNLIOMEPHOU NPE3eHMAaAYUU

[Tepen co3maHueM mpe3eHTAMM HEOOXOAMMO YETKO ONPENEeNUThCS C LEeNbl0, CO37aBaeMon
MIpe3eHTalMM, MOCTPOUTh BCTYIUIEHHE M CPOPMYIUPOBATH 3aKIIIOUEHUE, MPHUIEPKUBATHCI OCHOBHBIX
ATANoB U PEKOMEHAYEMBIX MPUHIIMIIOB €€ CO3/IaHuUS.

OcHogHnbie npuHyUnsl 8bINOJIHEHUS U NPeOCMAagieHUs 00KIa0a-npe3eHmayuu

— KOMIIBIOTEpHAsl MpPE3CHTallMsl HE MpeJHa3HayeHa JJisi aBTOHOMHOTO HCIIOJIb30BAHMS, OHA
JOJDKHA JIUIIb OMOTaTh JOKJIAAYUKY BO BPEMSI €ro BBICTYIUIEHHUS, NMPABUIBHO PACCTaBIATh AKIEHTHI
JOKJIaJa;

— HE YCJIOXHSNTE NMPE3EHTALUIO U HE MEPErpyKaNTE €€ TEKCTOM, CTATUCTUYECKUMH JaHHBIMU U
rpaduuecKUMHU U300paKEHUAMHY;

— HE YMTaliTe TEeKCT Ha cjaiiax. YcTHas pedb JOKIaa4uKa JO0JKHA JOMOJHATh, OMUCHIBATh, HO
He TIepecKa3bIBaTh, MPEACTABICHHYIO Ha claiiax HHPOPMAIHIO;

— JaifTe BpeMsl ayJTMTOPUH 03HAKOMUTHCS ¢ MH(POpMaImen Kak10ro HOBOTO Cllaiiia, a y)Ke 1mocie
ATOrO JIJaBaTh CBOM KOMMEHTAPUH NIOKa3aHHOMY Ha 3KpaHe. B MpoTHBHOM cilydae BHUMaHHE ClyliaTenei
OyZeT pacceuBaThCs;

— genaite mnepepbiBbl. He criegyer TOpONMHUTBCA € JAEMOHCTpalyend MNOCIEeAYIOIIEro cliaiaa.
[To3BosbTe CiTymaTensiM MoaAyMaTh U YCBOUTH HH(OPMAITHIO;
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— TpPEUIOKUTE Pa3IaTOYHBIA MaTephall B KOHIIE BBICTYIUICHHWS, €CIIM 3TO0 HeoOxomumo. He
JeTaiiTe 3TOTO B Ha4ajle WK B CEpEAMHE J0KIaaa, T.K. BCe BHUMAHHE JOJDKHO OBITh MPHKOBAHO K BaM M K
JKpaHy;

— 00s3aTeNbHO OTPEIAKTHPYHUTE MPE3CHTAIMIO MEPe]] BBICTYIUICHUEM TOCIE MPEIBAPUTEIBHOTO
MpoCcMOTpa (PETIeTULIHH ).

B npunosxcenuu momemarorcsi mo HEOOXOAMMOCTH WILTIOCTPUPOBAHHBIE MaTEpHUalbl, NMEIOIINE
BCIIOMOTATENIbHOE 3HAYCeHHUE (TaOJHIIbI, CXEMBI, THarpaMMbl U T.I1.).

Kpumepuu oyenxu 0oknada-npesenmayuu.

MaxkcumanbHoe OrneHka

Ogopmnenue npezenmayuu KOJIMYECTBO OAJLIOB MpernoaaBaTens
TutynpHbIN Ciaiin (opuruHaIbLHOE OHOPMIICHHE) 5
Hcnonp3oBanue pononHuTenbHbIX 3ddextoB PowerPoint )
(cmena ciaiiioB, rpaduka, aHuMaIus)
Cooepotcanue npezenmayuu
CooTBeTcTBHE YU€OHBIM IEJISIM U 33]1a4am 10
OTpakeHre 0CHOBOIIOJIAral0IIEero BOMpoca 10
Hanwmuue 351eMeHTOB HCCIIeIOBAHUS TI0 TEME 10
Br1Bos1bI, 000CHOBaHHBIE C HAYYHOUN TOUYKHU 3PEHUS, 10
OCHOBaHHBIC HA JIAHHBIX UCCIICIOBAHUS
Ogopmnenue mexcma
TekcT mpencraBiieH TPaMOTHO, TOCIIEIOBATEIFHO, UMEET 10
JIOTUYECKYIO 3aBEPIICHHOCTh
Tekcr xoporo ynTaem (moaoop mpudTa v GoHa) 5
OdopMIieHHE CIAIIOB B €IMHOM CTHIIC 5
CooTBeTcTBHE AM3aiiHa COACPKAHUIO MPE3CHTAIIUU 10
Tpebosanus Kk evlcmynienuio
CtyneHT CcBOOOJHO BIIAJEET COJCPKAHUEM, SICHO H 5
IPaMOTHO U3JIaraeT MaTepual
CtyneHT cBOOOJHO M KOPPEKTHO OTBEYAET HA BOMPOCHI U 5
3aMeUYaHus ayJTUTOPUHI
CTyIeHT TOYHO YKIQJbIBa€TCS B paMKU perjaMeHTa 5
nokiaaa (15 MunyT)

Obwuii bann/oyenxa 100*

*[lepeBoj 0aIOB B OLIEHKHU NPUBEJCH HUXKE.

OrneHka «omauuHo» CTaBUTCS eciii cymma 6aioB coctasiset oT 80 go 100.

OreHka «xopouto» CTaBUTCS €ClIi CyMMa 0aiioB cocTasisieT ot 60 1o 79.

OrueHka «yodosnemeopumebHo» CTaBUTCA €U cymMma 0ayutoB coctasisieT oT 40 1o 59.
OreHka «He y0osemeopumebHo» CTABUTCS €CIIM CyMMa 0allJIoB cOCTaBiseT MeHee 39.

8. IlepeueHb MH(MPOPMALMOHHBIX TEXHOJOIHMH, MCHOJb3yeMbIX NPH OCYIIECTBJIEHUHU
o0pa3oBaTe/IbHOIO NMpoLecca N0 JAUCHUIINHE

8.1 IlepeyeHb HEOOXOAUMOIO NIPOrPAMMHOIO 00ecIeYeHUs

JUis  yCrIemIHOTO BBINOJIHEHUS] TPAKTUYECKUX 33JaHUH M OCBOGHMSA Kypca JUCIMILIMHBI
HeoOXoIuMO MporpamMmHoe obecriedeHue: omnepanuoHHas cuctema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyenb He0OXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnapiii oOyuaronuiicss B TedeHHE BCero mnepuoja oOydeHHsl oOecliedeH WHIUBUIYaTbHBIM
HEOIPaHNUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubOaMoTe4yHass cucreMa «YHHUBepcuterckas Oubmmuoreka  ONLINE»
(www.biblioclub.ru)
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2. DnexkTpoHHas OubiauoTeuHas cucreMa uaarenberBa «Jlanby (http://e.lanbook.com)
3. DnekrponHas oudauoreunas cuctema «tOpaiit» (http://www.biblio-online.ru)

4. Onextponnas oubauoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnexrpounHnas oubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuaromuxcst obecnedeH A0CTyN (yHAJICHHBI JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM

l'IpO(beCCI/IOHaJ'IBHBIM 0azam JaHHBIX, I/IH(l)OpMaHI/IOHHBIM CIIpaBOYHBIM U ITIOMCKOBBIM CUCTEMAM:

1. Koncynprant [Tmoc — cipaBouynas mpaBoBasi cucrema (http://consultant.ru) (mpegocTaBnseTcs

B 3aJie IOCTyIa K 3JIGKTPOHHBIM pecypcam U katajoraM (K. A 213 OMOIMOTEYHBINA KOPITYC)

. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snekrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
. DnekrponHas bubimoreka quccepranuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIekropuym TB» (http://www.lektorium.tv)

. HarmonanwsHas anexkrponnas 6ubnuoreka (http:/H36.pd)

NN RN

9. MaTepI/IaJIbHO-TeXHI/I‘ICCKaﬂ 6333, HeoOXoauMas 1 OCYHICCTBJICHUA Oﬁpa30BaTeJ'II)HOFO

npoiecca mo JUCHHUIINHE.

,Z[JISI OCBOCHU y‘ICGHOﬁ JUCIHHMITIIMHBI «CTaHIlapTI/ISaIII/Iﬂ " YIIPABJIICHUC KAUYCCTBOM I'OCTUHUYHBIX

ycayr» B mpouecce oOydeHMs HeoOXOoAMMa MaTepHallbHO-TEXHHUYecKass 0a3a, COOTBETCTBYOIIAsS
JNEUCTBYIOIMM CAaHUTAPHBIM UM IIPOTUBOINOKAPHBIM IIPABUIIAM U HOPMaM.

pabora cTyaeHTa

Ne Buj pabot MarepHuaabHO-TEXHHUECKOe 00ecleyeHHe AUCIUIIMHBI M OCHALIIEHHOCTh
1. | Jlekuuonusle Jlexumonnsle aygutopun (U207, WM211, U218, WN219) ocHameHbl
3aHATHSA HEOOXOAUMBIMU TEXHUYECKUMHU CpPEACTBAMU OOYUYEHMsS: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCHCTEMOM, WHTEPaKTUBHOU TpUOYHOH,
MYJIBTUMEIUMHBIM TPOEKTOPOM M COOTBETCTBYIOIUMM IIPOIPaMMHBIM
obecnieuenueM (I10) (Windows Media Player, Microsoft Office 2010), ¢
BbIXOZIOM B MIHTEpHET.
Bce aynuropun ocHaiieHbl y4eOHBIMHU JOCKaMH, KOMIUIEKTOM Y4eOHOM
Mebenu
2. | Ilpaktuueckue VY4eOHble ayquUTOpPUM i1 NPOBEACHUS 3aHATUH CEMHUHApCKOro THIMA
(cemuHapckue) (1200, 1201, U205, M208) ocHamieHbl y4yeOHOW IOCKOW, MPOEKTOPOM,
3aHATHS SKpaHOM
3. | I'pynnoBsle Kabunersl ans rpynmoBbIX (MHAMBUAYaJIbHBIX) KOHcynbTammii (11206,
(uanuBuayansHble) | 1214, N217) ocHamieHsl NEepCOHANbHBIMU KOMIIBIOTEPAMH C BBIXOJIOM B
KOHCYJIbTallu! Wntepner, MOV, yyeOHuUKaMHu, Y4eOHBIMH M Y4eOHO-METOIMUYECKUMHU
MOCOOMSIMH, MPOEKTOPOM ISl JIEMOHCTpAIlMU CJaiiloB, MOOWJIbHBIM
9KpaHOM I TPOEKTOPA
4. | Texyuuii KOHTPOJIb, | YueOHbIE ayJUTOPUU JUIsl TPOBENEHUS 3aHATUN JIEKIIMOHHOTO U
MIPOMEKYTOUHAs cemuHapckoro tumna (1200, 1201 1205, 1207, 1208, U211, U218, 1219)
aTTecTanus OCHaIIEeHbl HEOOXOJUMBIMU TEXHUYECKUMU CPEJICTBAMH 00yUEHUS
5. | CamocrosTenpHas Kabuner st camocrostenbHOi pabotel cryaenta (M205a), ocnamieH

KOMHBIOTepHOI\/’I TEXHUKOM C BO3MOXXHOCTBIO INOOKJIKOYCHUA K CCTHU
«IHTEepHET», MPOTrpamMMoOil HSKPAHHOTO YBEIMYEHUS U OOECIEUEHHBIH
JTOCTYIIOM B DJEKTPOHHYIO HWH()OPMAIMOHHO-00Pa30BaTENBHYIO CPEIy
YHHUBEPCUTETA
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MartepuaibHO-TEXHH4YECKOE O0ecnedeHne U CUMILTHHbBI*

VYueOHas ayuTopus s
MPOBEJICHUS 3aHATUI
JIEKIMOHHOTO THIA
350040 r. Kpacnonap,
yi. CtaBpornonbckas,
149 Ne 11219

MynpTUMenuiiHas ~ ayIuTOpUs  C
BeixogoM B MHTEPHET: kommiexkT
yaeOHOl MeOenmu - 39 mT.; mocka

yuebHas; mnpoektop Epson EB-
585Wi; MarHUTHO-MapKepHasi J0CKa,;
TpuOyHa  uHTepakTuBHas  CIIT—
141CS

Windows 10 KopmopaTtuBHas,
Microsoft Office
npodeccuoHabHbIA  TIIOC  2016.
AHTUBUpYCHas 3aIlnTa

bu3nvecKux paboyux CTaHIUUA H

cepsepoB:  Kaspersky  Endpoint
Security TS OousHeca -
Cranpmaptheiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

VYyeOHast aynuTopus AJis
MPOBEJICHUS 3aHATUI
CEMHUHAPCKOI0 TUIIA
350040 r. Kpacnonap,
yi1. CtaBpononbckas,
149 Ne 11201

MynbpTUMeauiiHas Ay TUTOPUS C
BerxonoM B MHTEPHET: xommiexT
yaeOHoi mebenmn — 21 crou + 42
CTyJNa; A0CKa y4eOHasl.; IPOEKTOp
ViewSonic PJ562; koMIuiekc
MYJIbTUMEINMHBIA HHTEPAKTUBHBIN
JEMOHCTpaIMoHHbI Smart Board,;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Windows 10 KopmopaTtuBHas,
Microsoft Office
npodeccuoHabHbId  TIIOC  2016.
AHTUBUpYCHas 3aIlnTa

bu3uYecKux paboyux CTaHIUHA H

cepepo:  Kaspersky  Endpoint
Security TS OusHeca -
Cranpmaptuenii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

KabGuner ms
CaMOCTOSTEILHOMN
paboThl 0Oy4JarOIUXCS
(r. Kpacuonap,

yi. CtaBporobekas,
149) ayn. 1205a

MynbTUMeauiHAS ayAUTOPUS C
BerxonoM B MHTEPHET: komIuiexT
yueOHoii Mebenu — 3 crona + 3
CTyJa IIT.; 2 — KommbioTepa Linovo
ThinkCentre M53 Tiny B KOMILJIEKTE,
HOyTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/
15,6HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TUTEFOC 2016.
AHTUBUpYCHAas 3alIUTa
($U3UYECKUX paboUMX CTAaHIIUN 1
cepsepoB: Kaspersky Endpoint
Security nyst Guzneca -
Crangaptuseiii Russian Edition.
1500-2499 Node 1 year Education
Renewal License

* COracHO cCHpaBKe O MarepHalbHO-TeXHHMYecKOoM obecniedennn ocHoBHoW OOIl BO xkadenpsr
MEXyHApPOJAHOTO Typu3Ma U MeHeIkMeHTa, MHcTuTyTa reorpaduu, reojJoruu, Typusma U cepBuca, 1o
HarpaBieHuto noArotoBku 43.03.03 «[ocTuHMYHOE J€ii0» HarnpaBieHHOCTh (mpoduis) «CaHaTopHO-
KypOpTHast 1esTeIbHOCTY, 2018 .
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