Munucreperso oOpasoBanus u Hayku Poccuiickoi ®enepanmu
denepanbHOE rOCyapCcTBEHHOE OI0/DKeTHOE 00pa30BaTebHOE yqpemeﬂue
BEICIIEro oOpa3zoBaHus
«Ky0baHCckuil rocy1apCTBEHHbBIA YHUBEPCUTETH
WUHcTuTyT reorpaduu, reosoruu, Typu3sMa 1 cepBuca

«27T» anpens 2018 r.

PABOYAS IMTPOTPAMMA JIMCHHUTIJIMHBI

b1.B.14 CTAHAAPTHU3ALIMS], CEPTUPHKAIIASI
B TYPUCTCKOU HHAYCTPHHU

Hamnpasnenue noarotoBku: 43.03.02 « Typusm»

ITpodune: TEXHOJIOTUSA ¥ OpraHU3alys FOCTUHUYHBIX YCIyTr
[Iporpammva noAroTOBKH: aKaJeMUuyecKas

®opMa 00ydeHHs: OYHas

KBaym®ukanus BoIlyCKHUKA: OakanaBp

Kpacnozap 2018



Pabovas nporpamma gucrmmmmnnt «Ctangaprusans, ceprudUKanisg B TYPHCTCKOM
UHAYCTpUW» cocTaBileHa B coorBercTBUM ¢ DOI'OC BO no HanpaBieHHUIO
noarotoBku 43.03.02 Typusm (ypoBeHs OakasiaBpuaTa), yTBEPXKIEHHBIM IIPHKA30M
MunucrepctBa oOpasoBanus u Hayku P® or 14.12.2015 Ne 1463
(3apeructpupoBano B Muniocte PO 19.01.2016 r. Ne 40639).

IIporpammy cocraBsuia: A /;
S1.B. Kopobenko, nouent xadeips }{ =
MEK/IYHapOAHOIO TypPU3Ma U MEHEKMEHTA VC/Q% g~

// mo, NHUCh
7

Pa6ouas nporpamma nuctunnunnl «CTanaapTuzaiys, cepTuhUKaImg B TYPUCTCKOM
WHJIyCTPUH» yTBEpXKIeHa Ha 3acefanun Kadenapbl MexayHapoaHOTO Zpg;{«a o
MEHeIDKMeHTa IpoToKoJI Ne 11 ot «23» anpens 2018 r.

Rasenyromuii kabenpoit (pazpaborunka) benukor MIO. = g1 /

MOJIMACK

7
Pabouass mporpamma oOcyxkaeHa Ha 3acefaHuHu Kadeapsl Mex(zxyﬂapom;ﬂro
TYpU3Ma ¥ MeHePKMeHTa poTokoJ Ne 11 ot «23» anpens 2018 r. 7 /~
3apenyromuit xabenpoit benukos M.IO. ‘

e NOANKUCH

YrBepxkaeHa Ha 3acefaHuu ydeOHo-meroguueckod komuccun HHcTUTyTa

reorpaduu, reoJIoTuH, Typu3Ma 1 cepsuca npotoxos Ne 04-18 ot «25» an 2018
r. npeacenatens Y MK uncturyra Iloropenos A.B. /)i/
/%Oﬂnum.

l_//

PeniensenTor:

1. bonnapenko O.A. — KaH/. 9KOH. HAYK HaYaJbHUK OT/IENA YIPaBJIeHUs CHCTEMOM
MEHE/DKMEHTAa KayeciBa, Cradjapru3auMu M HopmokoHtpoisi PI'BOY BO
«KyoI'V»

2. Topeukass E.O. — 1OKTOp 3KOHOMHYECKHX HAYK, 3aMECTHTENIb AUPEKTOpa IO

Hay4yHOH pabote, Kpacnonapckoro ¢mmana ®I'BOY BO «PDY wum. I'.B.
ITiexanoBa»



COJIEPKAHUE

1 [enu 1 322491 U3YUCHUS JTUCIIHTIITHBL. . . ...ttt e et et et e et et et e e et et et e et e e aaeenenas
1.1 I1elIb OCBOCHMS IACIIHIIIIEIHEL. . . ...ttt et eenneeee e ettt e e et eeateeeeeeeeennneeeeeerenns
HIVZAC T 01221517 00105 (0100700 0) 1405 0 3 SRUUEEEE PP
1.3 MecTo TUCHMITIIMHBI B CTPYKTYPE 00pPa30BaATEIBHOM MPOTPAMMBI. . . ..e.veneeneeeeneeneenennnene
1.4 TlepedeHb MIAHUPYEMBIX PE3YJIHTATOB O0YUYEHHS MO JUCIHUILINHE COOTHECEHHBIX C

TUTAHUPYEMBIMH Pe3yIbTaTaMi OCBOCHUS 00Pa30BATEIBHON MPOTPAMMBL. .....v'ueenenennnees.

2 CTpyKTypa U CONEPIKAHUE JUCIIMIIITHHBL. . . ... eut ettt ettt ente et e et e e et e e teeaeeteaneieanans
2.1 PacnpeneneHue TpyI0EMKOCTH TUCIUILIHHBI 1O BUAAM PAOOT.....uvvuineineenianineneeninennns.
A @ y 0} % 60 X 10117 (17 01011702 1) PR SR
2.3 ConeprkaHUE PA3ACTIOB IACITUTIIHHDBL. . .. ...uueetense et eneeteeneenseeneeneenteaneeneenneennennenes

2.3.1 3aHATUA JTEKIIMOHHOTO THIIA. . . . e eenee et e e e e e e e e e e e e et e e e e e e e e e e e et

2.3.2 3aHATHUS CEMUHAPCKOTO THIIA. ..ttt nuteenttennteenaeennteeneeenaeennteenteenneeeneenneeanennns

2.3.3 JIa0O0PATOPHBIC BAHATHS . ... vveeteentaenneeenteenseeaneeenaeenaeeaneeeaeeaneeanaeensaeaneeaanss

2.3.4 TlpuMepHast TEMATHKA KYPCOBBIX PAOOT ... uttenttetnteentteanteenteenneeeiteenneeeneeenann
2.4 TlepedyeHb yueOHO-METOAMYECKOTO OOECIIEUEHUS AJIsi CAMOCTOSITENIbHOM pabOThI

IO N 011070068 B ToI0112(6111711 05 1712 (<P

3 OOpa30BATCIIBHBIC TEXHOMOTHH . .. . uvveuseenseentenasenseeneeeaseeaeeeaaseneeaneeeneenneeensaeessns

4 OueHOYHbIE CPEJCTBA AJIsl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MTPOMEXKYTOUHOM
11T 111202 O PPt
4.1 ®oHJ OLEHOYHBIX CPEJACTB AJIS IPOBEACHUS TEKYIIEH ATTECTALIMM . .. .veneeneeneennennenannnn.
4.2 ®oHJ OLEHOYHBIX CPEJCTB AJISl IPOBEACHUS IPOMEKYTOUHON aTTECTAIUM. ... .e'eeeeneenne..

5 IlepeueHb OCHOBHOI U JOMOJIHUTENBHON Y4EOHOM JINTEPATYPbI, HEOOXOIUMOM JI1s
010 A (51217
ST RO 1032 10):33 £ T 0107 ) 0121 1y - HS PP
5.2 JIOTIOTHUTEIBHAS JIHTEPATYPA .+« . e eueenteeneeneeateeaaeea e et e et e et et et e et et e et et e e e eae e neaeeas
SO (570)7 0001 17 4 (S10) 47 (B 7 e 21 210 SO R UPURE
5.4 HOPMATUBHO-TIPABOBBIE AKTBI . ... et eutentttntententetetenteat ettt eneeneea et et eaeeneateneeneeeeaane

6 Ilepedens pecypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHOW ceTr «IHTepHeTY,
HEOOXOAUMBIX JUTSI OCBOCHUS JIUCTIMIIITHHDBL. . ¢ .. ettt ettt et et et et et e e et e et ae e eee e e

7 Meronndeckue yKa3aHus Uil 00yHJarOIIUXCS IO OCBOSHHEO TUCTIMIIIHHBL. .. ....veneeeeenennen.e.

8 IlepeueHb MHPOPMALMOHHBIX TEXHOJIIOTUH, HCIOIB3YEMBIX NPH OCYILIECTBICHUN
00pa30BaTENbHOTO MPOLECCA MO TUCIIUTIIIHIHE . ... euuene ettt ent ettt enee e etteeeeeneeaeaneeneenenen
8.1 IlepeueHb HEOOXOAUMOTO MIPOTPAMMHOTO OOCCHIEUCHMM. ... e ueeene et eneneneeneeneanenaineeenenn
8.2 IlepeueHp HEOOXOAUMBIX HH(POPMAITHOHHBIX CITPABOUYHBIX CHCTEM. . ... veneeneeneanennaneanennns

9 MarepuanbHO-TeXHHYECKas 0a3a, He0OXOAMMas AJIsl OCYIIECTBICHUs 00pa30BaTENbHOTO
L0 (S oI 1 (010 17 (6102 1 1170 (ST PSP

A Dd



1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 eabio ocBoeHusi yucOHOU MUCIUIUIMHBI «CTaHmapTu3anus, cepTU(UKAIUS B TYPUCTCKOM
WHIYCTPUMY SIBJISIETCS (POPMUPOBAHUE Y CTYACHTOB TCOPETHUECKUX 3HAHWMA U MPAKTUYCCKUX HABHIKOB B
o0jacT CTaHIAPTHU3AIMKU U MOATBEPKACHHUS COOTBETCTBUS B TYPUCTCKOM HMHIYCTPHUH, KOTOpbIe OyayT
CHocOOCTBOBATH YCIICUTHON JCSITEILHOCTH 00YYAOIIErocs B PeallbHBIX YCIOBUSAX Oymymiei paboThI.

1.2 3agauyu qucuuminubl «CTaHgapTH3aIus, cepTUGUKAINSA B TYPUCTCKONW HHIYCTPUN» .

—(dopMUpOBaHHE Yy CTYICHTOB 3HAaHWM B O00JAacTH TMPABOBBIX OCHOB CTaHAAPTH3AIUU U
MOATBEPK/ICHUSI COOTBETCTBUS B TYPUCTCKOU cepe;

— MOJIYYCHHE CTYJICHTOM 3HAHUM O LeJIX, 3a/la4yaxX ¥ MPUHIIUIIaX TEXHUYECKOTO PEryJIUPOBAHUS B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— ¢opMupOBaHUE Y CTYACHTOB YMEHUU M3ydaTh U aHAIU3UPOBATH U3MEHEHMS 3aKOHOAATEILCTBA
U HOPMATHBHOW JOKYMEHTAllUM B OOJIACTH CTaHAAPTU3aLMU U MOJITBEP)KICHUS COOTBETCTBUS B cdepe
TypU3Ma 1 TOCTHHUYHOTO OM3Heca;

—(dopMUpOBaHHUE y CTYACHTOB 3HAHUW B OOJIACTH YIPABIICHUS CHCTEMOW MCHEDKMEHTA KadecTBa
opranuzanuu Ha ocHoBe ctangaptToB CO cepuu 9000;

— ¢opMUpOBaHUE y CTYJCHTOB HABBIKOB KOMIUIEKCHOTO aHAJIM3a Pa3HOOOpa3HON MHGPOpMAIUU B
o0acTu CTaHAapTU3ALUH, TIOATBEPKACHUS COOTBETCTBUS U YIIPABJICHUS KAYECTBOM.

1.3 MecTo AMCHMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH IPOrpaMMbl

Hucturnnuna «CrangapTu3anus, cepTudukanus B TYPUCTCKOH HWHIYCTPUU» OTHOCHUTCS K
BapuatuBHOW 4vacTu bioka 1 ocHoBHOW oOpa3zoBarensHON mporpammel GI'OC BO nHampaBieHus
noarotoBku 43.03.02 Typusm npo¢uiab TEXHOJIOTUS U OpraHu3alus TOCTUHUYHBIX YCIIYT.

HeoOxomumocts BrmoueHusi mnpenmera «CraHpapTtuszanusi, cepTHQHUKAus B TYpPUCTCKOU
WHIYCTpUM» B y4eOHBIN IJIaH BbI3BaHA B MEPBYIO Ouepe/b T€M, YTO CTaHAApTU3ALUA U cepTHUUKALUS
SBIISIIOTCSL  «MHCTPYMEHTaMH» B pyKax TOCYAAapCTBa, IpPH TOMOIIM KOTOPBIX 00ECIIeYHBACTCS
0€30MacHOCTh M KaYeCTBO MPAKTUYECKU BO Bcex cepax esTenbHOCTH yenoBeka. [loaromy OakanaBpy B
chepe Typu3zMa HEOOXOIMMO YMETh AHAJIM3UPOBATH U HCIOJIH30BATh HOPMATHBHYIO JOKYMCHTAIIMIO B
JAHHOW 00JIaCTH.

Huctunnuna «CranmapTuzanusi, cepTudukanus B TYPUCTCKOW HHIYCTPUU» H3y4daeTcss B O
ceMecTpe U Oa3upyeTcsl Ha TaKuX IpeaMeTax, U3y4aeMbIX Ha MpeAblayluX Kypcax kak «OpraHuzanus
TYPUCTCKON  AesTenbHOCTH», «TexHojmorus W  OpraHu3auus TOCTUHUYHOW  JI€ATEIbHOCTH,
«[IpaBoBeieHNE» U CIYKUT OCHOBOH Ui U3yUEHHs TaKUX AMCUUIUINH Kak «[IpaBoBoe perynupoBaHue»,
«YTpaBlieHHE NIEPCOHAIIOM B TOCTUHUYHBIX KOMILIEKCAX», «CaHATOPHO-KYpOPTHAs ACSITEIbHOCTDY.

1.4 TlepeyeHb NMJIAHUPYeMBIX Pe3yJbTAaTOB 00y4eHHMs MO JucHUIIMHe «CTaHgapTU3auus,
cepTuuKALUA B TYPUCTCKOI HHAYCTPHI»

N3yuenne naHHON yuyeOHOW AMCUUIUIMHBI HampaBleHO Ha (OpPMHpPOBAHHE y OOYUaIOIIMXCS
cnenyromei npogeccuonanvuvix komnemenyuu (I1K):

— CHocoOHOCTh HCIOJb30BaTh HOPMATHBHBIE JOKYMEHTHI IO KauyecTBY, CTaHIApTU3ALUH U
ceprudukaimu B Typrctckor naayctpun (ITK-12).



Tabnuma 1 — Pe3ynbrarel ocBoeHUs AUCUUIUIMHBI «CTaHapTU3aius, cepTuGUKanus B TYPUCTCKONH HHAYCTPUN

No HNnapekc Coneprkanue B pesynbpTaTe nzydeHus yaeOHOW TUCIUILIMHBI O0y4YarOIIHecs] TOKHBI
~ | KOMIIe- KOMIIETEHIUU
IL.II. .. 3HATh yMeTh BJIAJETh
TCHIINH (vt €€ yacTH)
1. IIK-12 | crmocoOHOCTh — @3 PO «O 3amute npaB noTpeOuTeneii»; — UCIONb30BaTh TEPMHHOJIOTUYECKHH | — BJIAJIeTh TEOPETHUECKHUMU H
HCIOJIb30BaTh — @3 PD «O TeXHMYECKOM PETYIMPOBAHUMY; | anmapaT JUCLUILIMHEL [IPUKIIAIHBIMHA 3HAHUSMH B
HOPMAaTHBHBIC — @3 PO «O cranpaptusauun B PO»; — paboTaTh C IPeTeH3UIMH 00JJaCTH yIpaBIeHUs

JIOKYMEHTBI TIO
Ka4yecTBy,
CTaHJApTH3ALNU H
cepruduKanuu B
TYPHUCTCKOU
WHIIyCTpUHU

— CYUIHOCTh U POJIb Ka4eCTBa B
(GYHKUIMOHUPOBAHUY MIPEIIPUATHH U
OpraHu3allnii;

— CYUIHOCTb, 3a/1a4H U IPUHITUIIBI
CTaHIapTHU3ALHH;

— cTaH/JapThl B cepe Typu3mMa u
TOCTUHUYHOTO OU3HECa;

— (opMBI ¥ TOPSAAOK TOATBEPKACHHS
COOTBETCTBHS, IPOBEACHUS CePTUDUKALINY,
— cXeMbl cepTuduKayy padboT u ycIyrT;

— TpeOOBaHUS K CUCTEME MEHEIKMEHTa
KauecTBa Ha ocHoBe ctanaapToB MCO cepun
9000.

MOoTpeOuTENeH,

— MCHOJIB30BATh CTAHAAPTHI H APYTYIO
HOPMAaTHBHYIO TOKYMEHTAIHIO TIPH
OLIEHKE, KOHTPOJIE Ka4eCTBa U
cepTUdUKanuy paboT U yCIyT;

— TIPUMEHSTH IOKYMEHTAIHIO CUCTEM
MEHEPKMEHTA KauecTBa,

— aHAIU3UPOBATh 3aKOHOAATEIBHYIO U
HAayYHO-TEXHHYECKYIO JOKYMEHTAIIUIO
B 00J1aCTH yIIPaBJICHHS Ka4eCTBOM,
CTaH/IaPTH3ALUH U CePTHHUKAIINY.

Ka4eCTBOM, TEXHUYECKOTO
peTyIupOBaHus,
CTaHAapTU3ALNHU U
MOJITBEPKICHUS COOTBETCTBUS B
COBPEMEHHBIX YCIOBUSIX;

— HaBBIKAMH OOBEKTHUBHO U
apryMEHTUPOBAHO OIICHUBATh
JeSTEeTBHOCTD B chepe Typu3Ma u
TOCTHHUYHOTO OM3HECa,

— HaBBIKAMH HMCIIOIb30BaHUS
CTaHJapTOB cdepe Typu3mMa u
TOCTHHHUYHOI0 OM3HECa;

— IIpUEMaMU KOHTPOJIS U
yIpaBJIeHHsI KAYeCTBOM 00BEKTOB
chepbl Typu3Ma U TOCTHHHYHOTO
ou3Heca.




2. CTpyKTYypa U cofepKaHMe JUCHUILIHHBI
2.1 PacnpeaeneHnue TPyIA0EMKOCTH JUCHUIJIMHBI 10 BUaM padoT

OO6mas TpyI0EMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 uaca), ux pacmpeneieHue Io
BHJIaM paOoT MPEACTABICHO B Ta0uIax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTUHEI (07151 cmyoenmos ODO)

Bcero Cemectp
By yueOnol paboThl 4acoB (dacel)
6

KonrakTHasi padoTa, B TOM YHCIe: 54.3 54,3
AyIuTOpHBIE 3aHATHS (BCEro): 48 48
3aHsATUS JEKIIMOHHOTO TUTIA 16 16
3aHATUS CEMUHAPCKOTO TUTIA 32 30
(ceMuHapbl, NPAKTUYECKUE 3aHATHUS)
HWnasi koHTaKTHas padoTa: 6,3 6,3
Kontpons camocrosrensHoil padotsl (KCP) 6 6
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrosteasHas padora (CPC), B Tom uncJe: 54 54
[TpopaboTka y4eOHOro (TEOPETUYECKOro) MaTepuaa 20 20
BrinmonHeHne nHIUBUIYaIbHBIX 3a1aHAN 24 24
[ToaroToBka K TeKynieMmy KOHTPOJIO 10 10
KoHnTtpoJb:
[TonroroBka K dK3aMeHY 35,7 35,7
O0mas Tpya0eMKOCTh yac. 144 144

B TOM 4HCJie KOHTAKTHAs 54.3 543

padora

3a4. ef 4 4

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3ienaM JUCIUILINHBL.

Tabnuna 3 — Pa3aensl TUCIMIUIMHEL, U3ydaeMble B 6 cemecTpe

< KonngecTBo yacoB
E AynuTtopHas Breaynuropnas
é HaumenoBaHue pasnienon Bcero pabota pabora
< JI I13 CPC
1 2 3 4 5 6
1 YnpaiieHne Ka4eCTBOM 8 2 2 4
2 Crannaptet UCO cepun 9000 10 2 4 6
3 TexHn4yeckoe peryJmpoBaHue 14 4 4 6
4 OCHOBBI CTaHIAPTH3AINH 16 4 6 6
5 [ToaTBep:k1IeHNE COOTBETCTBUS 14 2 6 6
6 Crannaptsl B chepe Typusma u 40 2 10 26
TOCTUHUYHOTO OM3HEca
Hmoeo no oucyuniune: 16 32 54




2.3 Coaep:xaHue pa3aesioB IMCHUILIMHBI:

2.3.1 3aHaTud JeKIUOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pas3iesioB AUCITUTIIMHBI

HaunmenoBaunue
pasjena

TemaTnka NeKIIMOHHBIX 3aHITUN

®dopma
TEKYIIETro
KOHTPOJIS

2

3

P 1| Ne paznena

Ynpasnenue
KauyeCTBOM

@3 «O 3amuTe pas MOTpeOUTENIECH»

[Tonxo/bl K ONPEIEICHUIO KATETOPUH «KaueCTBO»
B3anMoCBsI3b TEXHUUYECKOTO ¥ (PYHKIIMOHAIBHOTO KayecTBa
B3anmocBs3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH
ConeprkaHue KaTeropun «Ka4ecTBO KU3HEACATEIbHOCTI
JuHamuka KadecTBa BO BPEMEHU

3arpathl CBA3aHHBIC C KAUECTBOM

3. JlemMunr u SInoHCKOE «9KOHOMHUYECKOE UYI0»

I'OCT P 52113-2014 Ycnyru nacenenuto. Homenknatypa
MoKa3aresnei KauecTBa

['OCT P MCO 10002-2007 MeHemKMEHT OpraHnu3aluu

Y 10BIETBOPEHHOCTH MOTpeduTensi. PykoBoacTBO 1o
YIIPaBJICHUIO TPETEH3USIMH B OPTaHU3AIUIX

I'OCT P 50691-2013 Ycnyru Hacenenuto Mojaenb CHCTEMBbI
o0ecrnieyeHrs KauecTBa yciayr

MHOroacneKTHOCTh KaTerOpUu «KaueCTBOY

Crangapter UCO

cepuu 9000

KauecTBO 1 3auHTEpECOBaHHBIE CTOPOHBI
JKv3HEHHBII IHKII TPOLYKIIMH

[Muxn PDCA (xpyr Jlemunra)
Cranpaptel MCO cepun 9000

[emwn, 3agaun v npuHOUTEL TQM

Texanueckoe
peryJMpoBaHue

BcemupHas Toprosasi Opranu3anus.

@3 PO «O TEXHUUYECKOM PETYIUPOBAHUM.

[lenn npunsTHs 3akoHAa «O TEXHUYECKOM PErYIHMPOBAHUM.
[TpyHIMIIBI TEXHUYECKOTO PETYJINPOBAHUS.
3aauy TEXHUYECKOTO PETyIUPOBaHUS.
Crpykrypa, coaepXaHMe M  IPHUMEHEHUE
pErIaMeHTOB.

PazpaboTka W  NpUHATHE  TEXHUYECKUX  PETJIaMEHTOB.
l'ocynapcTBeHHBIM KOHTPOJIb W HAA30p 3a COOJIIOJCHHEM
TpeOOBaHUI TEXHUYECKHX PErJIaMEeHTOB.

Tamoxennsiii Coro3. EADC.

TexHnueckoe perynnpoanre EADC.

TEXHUYCCKUX

OCHOBBI
CTaHJapTU3aLUU

®3 PO «O crangaptuzanuu B Poccuiickoii ®enepanuny.
CyliHoCTh CTaHAapTU3AIIH.

Lenn, 3anaun, QyHKITUU ¥ TPUHIIAIIBI CTAaHIAPTH3AIUH.
JIoKyMeHTBI B 00JIaCTH CTaHIapTU3AIINU.

OCHOBHBIE METOBI CTAaHAAPTU3AIUH.

Bunbl ctanaapros.
HammonansHbIH
CTaHJapTU3ALUU.
@yHKIMM HAIMOHAIBHOrO opraHa P® mno cranmaprusanuu.
Opransl U CIy)XObI CTaHJAPTU3AINN.

opran  Poccuiickoii ~ ®egepauuu 1O
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OO6miepoccuiickue KiaacCu(GUKaTopbl TEXHUKO-3KOHOMHUUYECKON 1
COLMANIbHON MH(pOPMALIUH.

[MpaBuna  pa3pabOTKM W YTBEPXKACHUS  HAIMOHAJIBHBIX
CTaHIapTOB. MeXXayHapoaHas U PerHOHAIbHAS CTaHAAPTH3AIMS

MexyHapoiHble M peruoHajbHble  OpraHU3alUd 10
CTaH/IapTU3aLUH.

I'OCT P 50646-2012 VYcayru HaceneHuro. TepMUHBI H
olnpeeseHus

I'OCT P 54930-2012/ PykxoomctBo HMCO/MOK  76:2008
Pa3paboTrka cranmapToB Ha yciayru. PekoMeHIanuu mo y4ery
HYX]T TOTpEeOUTEIIS.

IToaTBepxaeHue
COOTBETCTBUS

Llenu moATBEp>KICHHSI COOTBETCTBUS

[TpuHIMIIBI TOATBEPKACHUSI COOTBETCTBUS

@®opMBI TOITBEPKICHUSI COOTBETCTBHS

J1oGpoBoIbHOE MOATBEPKICHHE COOTBETCTBUS

3HaKU COOTBETCTBUS

OO0s3aTenbHOE TOATBEPXKICHUE COOTBETCTBUS (00s3aTeNbHAS
cepTuduKanys 1 JeKJIapupOBaHUE COOTBETCTBUS)

3Hak oOpaleHs Ha PhIHKE

CucreMsl cepTUQUKaIUU

Cxembl cepTuduKanu padoT U yCIyr

I'OCT P 54659-2011 Ouenka cootBercTBus. [IpaBmia
MIPOBECHUS JOOPOBOJILHOM cepTuduKanuu yciyr (pador)

I'OCT P 57519-2017 Owuenka cootBerctBus. [IpaBuna u
poLeaypbl IPOBEACHHs T0OPOBOJILHON cepTU(UKALIMK YCIYT B
chepe Typuzma

Axkpeautanus B PO

®3 PO «OO6 akkpenuTanmuyd B HAIMOHAJIBHOW CHCTEME
AKKpeTUTAIII
HanmonanbHbii
AKKpeTUTAINH

opran  Poccuiickoit ~ Qenepauuu 1o

Oco0eHHOCTH cepTU(]UKAIIK YCIIYT

Cranpaprtsl B
chepe Typuzma u
TOCTUHUYHOTO
Ou3Heca

O0630p HalMOHAIBHBIX CTaHAAPTOB PD M MeXrocynapcTBEHHbIX
CTaH/JapTOB B cepe Typu3Ma U TOCTUHUYHOTO OM3HECa

IIpumeuanue: ¥V — ycTHBIN onpoc; JI —1eKuus-1ucKyccus

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabmuma 5 — Comeprxanue pa3aesioB TUCITUATITHHBI

Ne

HaunmenoBauue
paszaena

TeMarnka MpakTUYECKUX 3aHITUI
(cemMuHapoB)

®opmMma
TEKYILEro
KOHTPOJIA

2

3

4

Yupasnenue
Ka4ueCTBOM

~NOoO oTh~ WN -

. Ilogxoapel K ONpPEACIICHUIO KATETOPUH «KaYECTBO»

. B3anmocBs3b TexHHYECKOro U (PYHKIIMOHATIBHOTO KauecTBa
. B3aumocBs3b kauecTBa U KOHKYPEHTOCIIOCOOHOCTH

. ConepxaHue KaTerOpuu «KaveCTBO KUZHEAEATEIBEHOCTH

. JluHaMuKa Ka4ecTBa BO BPEMEHHU

. 3aTpathl CBSI3aHHbIE C KAYECTBOM

. 9. JleMuHr u SINOHCKOE «9KOHOMHUYECKOE Uy/10»




IoCT P HCO 10002-2007 MeHeIKMEHT  OpTraHU3aINH.
VY 10BIETBOPEHHOCTh MOTpeduTeNs. PyKoBOACTBO MO yIpaBIIEHUIO
MPETCH3USIMH B OPraHU3aIHsIX

I1P

Cranpaptsl
NCO cepun 9000

[Tpo6siemsr pu BHeapenuu crangapros MCO cepuun 9000

Ucropus cozpanus cranaaproB UCO cepun 9000

[Tpumenenue cranmgaproB MCO cepun 9000 B chepe Typuszma
[Tpumenenue crangaproB MCO cepun 9000 B chepe roCTHHUIHOTO
Ou3Heca

JKM3HEHHBIN TUKIT YCIYTH

Texuuueckoe
peryjampoBaHue

D3 PO «O TexHUUECKOM PETyIUPOBAHUI
Llenu TeXHUUECKOTO PEryIupOBaHus

[TpUHIMIIBI TEXHUYECKOTO PETYINPOBAHUS
[Topsimok pa3paOOTKH TEXHHYECKOTO PeriaMeHTa

Peopma TeXHHUECKOTO PEryIHPOBAHUS

Bcecemupnas ToproBsas opranusauus. Mcropus co3manuda. Llenu u
3a1a9u PYHKIIMOHUPOBAHUS

ITnrocer u munycel 1uist Poceu ot Berymnenus 8 BTO

Texuunueckoe perynupoanue EADC

OTBeTCTBEHHOCTD 3a HAapYyILIEHNE TEXHUYECKUX PETTIaMEHTOB

Opranbl TOCyJapCTBEHHOIO KOHTPOJIS M HaA30pa 3a COOJIIOIEHHEM
TpeOOBaHUI TEXHUYECKHUX PErJIaMEeHTOB, X IIPaBa M MOJHOMOYHS

OCHOBBI
CTaHIapTH3AIUH

OCHOBBI CTaHIaPTHU3ALUH

3akoH «O cranaaptuzanuu B Poccuiickoit deneparmm»
OYHKINUU CTaHIAPTU3ALUN

Ilenu, 3a7a4n ¥ MPUHIIKAIIBI CTAaHAAPTU3AIUN

[Topsimok pa3pabOTKK HAIMOHAIBLHOTO CTaHAapTa

Hcropus pa3BUTHA CTaHJapTHU3ALMH

HanmonaneHas cucrema cranaaptusauuu PO u ee pyHKIMn
TexHUUeCKrne KOMUTETHI [0 CTaHIapPTU3ALUH

CrangapThl opraHu3anuu

TexHuuecKue yclIoBHsI KAK HOPMaTUBHBIN TOKYMEHT

OOmepoccuiickuii  KjIacCUPUKATOp  NPOAYKIHMHU IO
HKOHOMHYECKON JesITeTbHOCTH

BUIaM

[P

3amaun MEXyHapOIHOTO obnactu

CTaHapTU3aluu

COTPYAHUUICCTBA B

IToaTBepxaeHue
COOTBETCTBUSA

HOI[TBep)KIleHI/Ie COOTBETCTBUA

Ob6s3arenbHOE U JOOPOBOIBHOE MOATBEPKACHNE COOTBETCTBUS
Otanbl padboT Mo cepTUUKaIIH

[P

[TpaBuna ceprudukanuu paboT U yciyr
Cxembl cepTudukanuu padoT U yCIyr

['OCT P 54659-2011 IlpaBuna npoBeacHUS
J00pOBOJIBHOM cepTrduKanmu ycayr (pabor)

AKKpeauTanysi OpraHoB 10 CepTU(UKALUU W  HCIBITaTEIbHBIX
nmabopaTopuid.

Cucrtembl 100pOBOJIBHOW cepTUGHUKAIMU UX (YHKIMH U IETH
CO3JIaHUS

Oco0EeHHOCTH CepTH(PHKALNN YCITYT

[ToaTBepxeHne cooTBeTCTBUSA Ha Tepputopuu EADC

Cranpaptsl B
chepe Typuzma u
TOCTUHUYHOTO
OusHeca

I'OCT P 50646-2012 Ycnyru HaceneHuto. TepMUHBI U ONPEEIICHUs
I'OCT P EH 13809-2012 Typuctckue ycuyru. Typomeparopsl u
TypareHTsl. TepMUHOIOTHs

I'OCT P 50690-2017 Typucrtckue yciayru. O0mme TpeboBaHUs
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I'OCT 32611-2014 Typucrckue ycayru. TpeOGoBaHus 10
o0ecrieyeHnto 6e30MacHOCTH TYPUCTOB

I'OCT 32612-2014 Typuctckue ycuyru. HWapopmanms  mis
norpeduteneit. O6mue TpedoBaHus

I'OCT 32613-2014 Typuctckue yciyru. Y ciyru Typu3Ma s JIIoaen
C OrpaHMYECHHBIMH  (DU3MYECKUMH  BO3MOXKHOCTAMHU.  OOmue
TpeOOBaHMS

I'OCT P 53522-2009 Typuctckue U SKCKYpPCHOHHBIE YCIYTH.
OCHOBHBIE NIOJOXKEHUS

I'OCT P 54600-2011 Typucrtckue yciayru. YCIyru TypareHTCTB.
OO6mue TpeboBaHUs

['OCT P 54601-2011 - Typuctckue yciyru. bezonacHOCTh aKTUBHBIX
BUOB Typu3ma. OO1I1e MOJ0KEHUS

['OCT P 54602-2011 - Typucrckue yciyru. Y Ciayru HHCTPYKTOPOB-
npoBoIHUKOB. OO1IMe TpeOoBaHMs

['OCT P 54604-2011 Typucrckue yciayru. DKCKYPCHOHHBIE YCIYTH.
O6mue TpedoBaHus

['OCT P 54605—2011 Typucrckue yciayrd. YCIyrd AETCKOTO U
IOHOIIecKoro Typusma. OOuue TpeboBaHUs

['OCT P 55318-2012 Typuctckue ycmyru. OOmue TpeOoBaHHS K
[epCOHATY TYpOIEepaTopoOB U TypareHTOB

I'OCT P 56197-2014 (MCO 14785) Typucrckue UHPOPMAILIMOHHBIE
neHTpsl. Typucrckas unpopmanus u yciuyru npuema. TpeboBaHus
I'OCT P 57286-2016 Ycuyru comuaibHOTO Typusma. TypHCTCKUE
YCIYTH JUIsl JIF0/IeH MOoXKUiIoro Bo3pacta. Oouiue TpedoBaHus

I'OCT P 51185-2014 Cpencrtra pazmenicaus. O0mme TpeOoBaHUS
I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue yciIyr.
["ocTHHMLIBI U IpyTHe cpeAcTBa pa3MelleHusl TypucToB. TepMuHbI U
oTpeieTIeHUS

I'OCT P 54603-2011 Ycnyru cpeact pasMenieHus.  OoOmue
TpeOOBaHUS K 00CITY)KHBAIOIIEMY TIEPCOHAITY

I'OCT P 55319-2012 VYcayru cpencts pasmereHus. OO6mue
TpeOOBaHUS K CIIENUAIN3UPOBAHHBIM CPEICTBAM pa3MEIIeHHs

I'OCT P 56780-2015 Ycnyru cpeacTs pa3menieHusi. buznec-yciayru.
OO0mue TpeboBaHUs

[Tpumeuanue: ¥ — ycrtHbiil onpoc; C — cemunap-auckyccus; T — tect; IIP — mpaktuueckas pabota,
J — noknaa-npe3eHTanus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaboparopHble 3aHATHS — HE IPEAYCMOTPEHBI.

2.3.4 TIpuMepHasi TeMAaTHKA KyPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TIPETyCMOTPEHBI.

2.4 TlepeyeHb Y4eOHO-METOMYECKOT0 00ecTiedeHHs JIsl CAMOCTOATEILHOH PadoThI
o0yuarwmuxcs mo gucuunianue «Cranaaprusanms, cepruGukanus B TYPUCTCKON HHAYCTPUM»

1. OcHoOBHas U OTIOJMHUTEIBHAS yueOHas TUTEpATypa.

2. HopMaTuBHO-TIPAaBOBBIC AKThI

3. Metomnyeckue peKOMEHIAIMH JUTSI IOATOTOBKY K Pa3HBIM BUIAM YICOHOM e TSIIEHOCTH (YTB.
MIPOTOKOJIOM 3acelaHus Kadeapbl YdKOHOMHUYECKOH, COIMAIBHON M monuTudeckoi reorpaduu Nel6 ot
27.06.2014.)

Y4eOHO-METOAMUECKHE MaTepuaibl JUIsl CaMOCTOSITENLHOW padoThl OOyYaromMXcs W3 4YHcla
WHBAJIUJIOB U JIMI] C OTPAaHMYECHHBIMH BO3MOXKHOCTSMHU 3710poBbsi (OB3) mpenocrasisitorcst B dopmax,
aIaITUPOBAHHBIX K OTPAaHUYCHUSM WX 3JI0POBbSI U BOCTIPUATHS HHPOPMAITUH:
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Jlnis a1 ¢ HapyIeHUsIMH 3pEHUS:

— B I1e4aTHOM (hopMe YBEIMUYCHHBIM HIPUPTOM,

— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B [Ie4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

JUist iy ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JlaHHBIM 1nepeyeHb MOXKET ObITh KOHKPETHU3UPOBaH B 3aBUCUMOCTH OT KOHTHHI€HTA
00yJarommxcs.

3. O6pa3oBaTre/ibHbIE TEXHOJIOTHHU

B mpomecce mnpenogaBaHus JAUCHUIUIMHBI TPUMEHSIOTCS TPAIUIMOHHBIE 00pa3oBaTelbHbIC
TeXHOJ0ruu (MH(pOpPMAIIMOHHAS JICKIIUs, YCTHBIN OIPOC, BBIMOJIHEHUE MPAKTUIECKUX padoT).

It oOecriedyeHWsT  yCIIENTHOTO  OCBOCHHS  JIUCHUIUIMHBI ~ MPHUMEHSIOTCS — CIIEAYIONIUE
WHTEPAKTUBHBIE CMOCOObI aKTHBHU3AllMU IMO3HABATEIBHBIX IMPOIECCOB — JIEKIUSA-AUCKYCCUS, CEMHHAp-
JTUCKYCCHSI.

Tabnuma 7 — VUcnonb3yeMble MHTEpaKTHUBHBIE 00pa3oBarenbHblie TexHonoruu, ODO

Bun KosnnyecTBo
Cemectp | 3aHATHSA Hcnosb3yeMble HHTEPAKTHBHBIE 00pa3oBaTeIbHbIE 4acoB
(I, C) TEeXHOJIOTHH 0®0
Jlexuusi-TucKyccus’* Ha Temy:
6 JI 1.lenn, 3anaun 1 mpuHIUIEL TQM. 4

2.0co0eHHOCTH CcepTUDUKALIMH YCIYT

CeMuHap-IUCKyCCHUS ™ HA TEMY:
1. IIpo6nems! npu BHeapenuu ctanaaptos MCO cepun 9000

6 C 2. Pedpopma TEXHUYECKOTO PETyTUPOBAHUS 8
3.3a1aun  MEXAYHApOJHOIO0 COTPYJHHYECTBAa B 00JacTu
CTaHapTU3aLUU
4. TloatBepkaeHue cooTBeTcTBUs Ha Tepputopun EADC
Hmoeo: 12

*.HEKIII/IH-I{I/ICKyCCI/Iﬂ — oauH U3 HauOoisiee YPPEKTUBHBIX CHOCOOOB Al OOCYKIEHHUSI OCTPBIX,
CIIO)KHBIX M aKTyaJbHBIX Ha TEKYILIMH MOMEHT BONPOCOB B 000 mpodeccnoHaabHoOl cepe, oOMeHa
OTIBITOM M TBOPYECKHX MHULIMATUB. Takas Gopma oOIIeHHs O3BOJISET Jy4llle YCBOUTh MaTepuall, HallT!
HE00X0/AMMBIE pelleHus B npouecce 3(p(HeKTUBHOIO AUAJIOra.

**CemuHap-AUCKyccHsi (TpymmoBasi JIHUCKYCCHsI)) — OTO TEXHOJOTUs OOyYeHHs, KoTopas
oOpa3zyeTrcs Ha mpolecce TUAIOTMYECKOro OOILIEeHHS YYacTHUKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
(dbopMUpOBaHHE TPAKTUYECKOTO ONbITA COBMECTHOIO Yy4acTHsl B OOCYXKIACHHUM U pa3pelieHuu
TEOPETUYECKUX M TpaKTHUeCKUX Mpobimem. Ha cemuHape-AMCKycCHM ydyaTcs TOYHO BBIpaXkaTh CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTHBHO OTCTaWBAaTh CBOIO TOYKY 3pEHHUS, apryMEHTHPOBAHO
BO3paXkaTh, ONMPOBEPraTh OUIMOOYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takoil pabore ywamuiics momydyaer
BO3MOXXHOCTh MOCTPOEHHS COOCTBEHHOM NESATEIbHOCTH, YTO U OOYCIOBIMBAET BHICOKMH YPOBEHb €Tro
MHTEJUIEKTYaJIbHON M IMYHOCTHOW aKTUBHOCTH, BKJIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.

Jns nun ¢ OrpaHUYeHHBIMH BO3MOKHOCTSIMH  370POBbSl MPEAYCMOTPEHA OpraHuU3alus
KOHCYJIbTAIMH C NCIOJIb30BAaHUEM JIEKTPOHHOH MOYTBHI.
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4. OueHoOYHbIe CpeACTBAa /sl TEKyNIero KOHTPOJIA YCIeBAeMOCTH M NPOMEXKYTOYHOM
aTTecTamnuu

4.1 DoHJ O1LIEHOYHBIX CpeacCTB 1Jisl MPOBEACHUS TeKyIIIeﬁ aTTeCTalium

Ilpumepot 6onpocoeé 01 0o6cyrcoenHus npu nPoGedeHuU 1eKUUU-0OUCKyCccuu'

Pasnen - «Crangaprel HCO cepun 9000».

Tema: «llean, 3apaun 1 npuHOUnbl TQM»:

IlepeyeHb BONMPOCOB /IS MPOBeI€HUS JTeKINU-TUCKYCCHM:

1. Cymocts TQM

2. Bnusnue uenoBeueckoro (pakropa Ha BHeApeHue TQM B opranuzanuu
3. BnusHue HanmoHaIBHOTO MEHTAIUTETa Ha BHepeHue QM

4. B 4yeM cOCTOSAT OCHOBHBIE ITpoOsieMbl BHeApenus TQM

Ilpumepul 6onpocoe 01 06CyrHcOeHUA NPU NPOBEOEHUU CEMUHAPA-OUCKYCCUU

Paszgea 2. Cranpaprel UCO cepuu 9000.

Tema: «IIpodaembl npu BHeApenun ctangapToB UCO cepun 9000».

1. Jlns gero npennaznaueHsl ctanaapTsl UCO cepun 90007

2. Ha kakux npuHmumnax 6asupyrorcs crangaptsl UCO cepun 90007

3. lng dero opraHu3aiuu pa3padaThIBAIOT U MOAJIEPKUBAIOT B pabOYeM COCTOSHUU CHCTEMY
MEHEI)KMEHTa KauecTBa?

4. C yeMm cBs3aHHa BBICOKas CTOMMOCTH CEepTHU(UKAIMU CHCTEMbl MEHEIKMEHTa KauecTBa Ha
coorBercTBHe ctannapty MCO 90007

5. Kakue opranuzanuu moryt BHeapsTh ISO 90017

6. MosxHO 11 paboTath B COOTBETCTBUH co cTanmapTom ISO 9001 6e3 momyuenus ceprudukara?

7. Comepxar nu crauaaptel MCO cepun 9000 KOHKpEeTHbIE PEKOMEHIAIMHU JIs Pa3iIHMuHbIX
oTpacyeil IPOMBIIIEHHOCTH, BUJOB JACSITEIHHOCTU?

8. C kakumu mpoOreMaMH CTaJKUBAIOTCS CIENHMATUCTBl MPEANPUSATHH TMpU BHEIPEHUU
crannaptoB UCO cepun 90007

Ilpumep mamepuana ona npoeepKu 3HAHUIL yMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Pa3znen 6: «CtanaapTsl B cdepe Typu3Ma U rOCTHHUYHOTO Ou3Heca» Tema: «'OCT 32611-
2014 Typucrckue ycayru. TpeboBanusi mo odecnedyeHu10 6e30aCHOCTH TYPHUCTOBY

CTyneHT AO0KEH 3HaTh U YMETh OOBSICHUTH OCHOBHBIE TIOJIOKEHUS U TpeOOBaHUS CTaHAapTa.

1. Ha3oBuTe 061aCTh MPUMEHEHHSI JAHHOTO CTaHapTa.

2. YUto Takoe «be3omacHOCTh Typu3May?

3. Yto Takoe «pucKk»?

4.Ha 4yto pacnpocTtpansercs 0€30MacHOCTh TYPUCTOB (IKCKYPCAaHTOB) MIPU COBEPIICHUU
IyTELECTBUSA?

5. HazoBute ocHOBHBIE (DaKTOPHI, BIMAIOIMIME Ha O€30MacHOCTh TYPUCTOB IPHU COBEPLICHUH
MyTELIECTBUS.

6. Kakuie HCTOUHHKH OMAaCHOCTH MOT'YT HOSIBUTHCS B IPOIIECCE OKa3aHUsl TYPUCTCKUX YCIyTr?

7. YTo OTHOCUTCS K PUCKaM B Typu3Me?

8. UeM 00ycOBICHBI CrIEIU(PUIECKUE PUCKH B Typu3me?

9. Uem obecrnieunBaeTcs CHIKEHHE PHCKa TPABMOOIIACHOCTH?

10. Yem obecrieurBacTCs CHIKEHUE PUCKA THIPOMETEOPOJIOTHISCKON OTTAaCHOCTH?

11. HazoBute cy0beKThl, oOecneunBaronye 6e30nacHOCTb TypUCTOB?

12. Yto o00s3aHBI COOMIOAATH ¥ BBINOJHATH TYPUCTHI (PKCKYPCAHTBI) TPHU COBEPIICHUU
MyTEIIeCTBUH (IKCKYpCHiT) B 11eNs1X oOecreueH st JMYHON 6e30macHOCTH?
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Tembt 013 n0020MOBKU OOK1A006-NPE3CHM AU

Ucropus cozpanus ctanaaproB UCO cepun 9000
[Tpumenenne crangaptoB MCO cepun 9000 B chepe Typuzma
[Tpumenenue crangaptoB MCO cepun 9000 B chepe roctuHIUHOTO OH3HECA
Bceemupnas toprosas opranuzanus. Mcropus cozganus. Llenu u 3agaun QyHKIIMOHUPOBAHMS
[Tnrocel u munychl U1 Pocen ot Betymienust B BTO
Texuuueckoe perynupoBanue EADC
OTBETCTBEHHOCTH 32 HAPYILIEHNE TEXHUYECKUX PETJIaMEHTOB

8. Opranbl rocy1apcTBEHHOI'O KOHTPOJISI U Ha/A30pa 3a COOMI0IEHUEM TPeOOBAHUN TEXHUUYECKHX
pEriIaMeHToB, UX IpaBa v MOJHOMOYUS

9. Hcropus pa3BUTHS CTaHAAPTH3ALNN

10. 3agaum MexayHapOJHOIO COTPYAHUYECTBA B 00JACTHU CTAHJAPTU3ALMH

11. TexHuueckne KOMUTETHI 0 CTAHAAPTU3ALMH UX 337a4d U L€ CO3/1aHUs

12. CranpapTthl opraHu3anuy, UX 3Ha4eHHUe AJs cepbl TYpU3Ma U TOCTUHUYHOTO OU3Heca

13. TexHuueckue ycnoBHsi KAK HOPMAaTHBHBIN TOKYMEHT

14. AxkpenuTanus OpraHoB 110 cepTU(UKALUN U UCTIBITATENIbHBIX JIAOOPATOPHIA.

15. Cuctemsl 10OpOBOIBHON cepTH(PHUKAINY X (GYHKIUU U LIETH CO3TaHUS

16. OcobenHnoctu cepTUPUKAIIHN YCIIYT

17. TlonrBepxaeHue cooTBeTCTBUS Ha Tepputopun EADC

NoakowdpE

Ilpumep npakmuueckoii pabomuol

Tema: «Pa3paboTka ajaroputm padoThl ¢ npereH3usiMu norpedoureneid na ocnoe 'OCT P
HCO 10002-2007».

Heap padorsi: Hayuntbes ucnosnb3oBaTh MH(POpPMALMIO, MOJYYEHHYIO B Ipolecce padoThl C
MPETeH3UsIMHU 11 COBEPIICHCTBOBAHUS PE3yNbTaTa NESATEILHOCTH OpraHu3alu (MpoIeccoB, YCIYT,
pabot, nmpoxykuu u T.7.). HayauTcst pazpabaTeiBaTh adropuT™ paboThl ¢ MPETEH3UIMH MTOTpeduTeneil Ha
ocaoBe 'OCT P MCO 10002-2007, Tak Kak eclid MPEeTeH3UH TOJKHBIM 00pa3oM 00paboTaHbl, 3TO MOXKET
YIYy4IIUTh PEMyTaluil0 OpraHu3allid HE3aBUCHUMO OT €€ pa3Mepa, MECTONOJOXKEeHUS U cdepsl
JesITeTbHOCTH.

CnpaBounbiii matepuai: Crangapr 'OCT P UCO 10002-2007 MeHemKMEHT OpraHH3allvu.
VY 10BI€TBOPEHHOCTH MOTpeOUTENS. PYKOBOJICTBO MO YIPaBIEHUIO MPETEH3USAMHU B OpraHU3aMIX

3aganue 1. Ucnons3ys Texer OCT P UCO 10002-2007 oxapakTepu3yiTe Cleayoue MTOHATHS:
IIponyxuus
[Iperensus
VY 10BJI€TBOPEHHOCTH MOTPEOUTENS
3anHTEepeCcOBaHHAs CTOPOHA
OO6cnyxuBaHue noTpeduTens
. Ilorpeburenn

3ananme 2. /laiite 0011yI0 XapaKTEPUCTUKY IPEAIPUATH, B KOTOPOI MPOXOAUIIN NMPAKTHKY:

a) HAUMEHOBaHME, aJIPeC, OPraHU3aIMOHHO-TIPAaBOBas (hopMa MPeTPHUITHS;

0) YMCIIEHHOCTh MEePCOHANA;

B) OpraHU3aIMOHHAS CTPYKTYpa MPEATPHITHS.

3ananme 3. PazpaboraiiTe NOKHOCTHYIO MHCTPYKIMIO, COJEPKAIlyI0 aJlTOPUTM pPabOTHI ¢
nperen3usmu norpeduteneit Ha ocHose [[OCT P MCO 10002-2007, nyist opraHu3anuu.

KoHTpoJibHbIE BONIPOCHI:

1. Kakue ¢axTopsl TOKHBI OBITH MPUHATH BO BHUMAHUE MPH YCTAHOBJICHUH TIOJMTHUKA M LIEIeH
npoliecca ynpapieHHUs MpeTeH3usIMu?

2.UT0 NOJDKEH 3HATh, YMETh W COOJIOJATh BECh IMEPCOHAN, HEIMOCPEICTBEHHO PAa0OTAMOIINN ¢
NOTPEOUTENIMH U IPEAbABISAIOIINMYU PETEH3HUI0?

3.Kakme pecypcbl, HeoOXOauMble UIsl TIOAJEPXKAHHUS PEe3yabTAaTUBHOTO H  A(H(HEKTUBHOTO
npoliecca ynpapieHus IpeTeH3usIMu?

4.KakuM 00pa3om opraHuzamusi JODKHA BECTH paboTy IO OMPENeeHUI0  YPOBHEH
YIIOBJIETBOPEHHOCTH MPEIBSBISIONINX MPETEH3MIO MTPOLECCOM YIPABICHUS PETSH3USIMU?
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5.C ToukM 3peHusi, KaKMX KPUTEPUEB JOJDKHA OBITh IPOBEACHA IIEPBOHAYAIbHAS OIICHKA
IIpETEH3UN?

6.Uro momKHa cHaenath OpTraHW3alus, eCIM TPETEH3Us HE MOXET OBITh HEMEICHHO
yA0BJIETBOpEHA?

7.Yto HEOOXOIMMO ClIeNaTh, €CIH IMPEIbSIBISIONNA MPETEH3UI0 COMVIACCH C MPEIOKEHHBIM
peleHreM u/uim aeicTBreM?

8.Uro HEoOX0aMMO C/ieaTh, €ClIM MPEAbSBISIONIMNA MPETEH3UIO HE COTJIACeH C MPEUI0KEHHBIM
peleHreM U/1in AedcTBHEM?

9.Yro moinkHa BKJIIOYATH B ceOs MpoIeaypa BEACHHUs 3alMCE O XOJe IMpolecca YIpaBiICHUS
MPETEH3UsIMH B OpTaHU3aluu?

10. Ha cooTBeTcTBHE KaKMM KpUTEPUSM OpraHu3alys [OJDKHA KJIacCU(UIMpPOBATh U
aHAJTM3UPOBATh BCE TPETCH3MU?

11. B 4eMm COCTOMUT IeJb NPOBEAEHUS ayJUTOB pabOTHI M OOECIeYeHHs pecypcaMu Ipoliecca
YIIpaBJICHUS TIPETCH3USIMA?

12. Yto nmomkHBI BKIIOYATh B ceOs BXOAHBIC JAaHHBIC MPOLECCa YNPABICHHUS NPETCH3USIMH B
OpraHu3aIiK JUIs aHAJIN3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

13. Yto momKHBI BKJIIOYATh B ceOs BBIXOJHBIC JaHHBIC MPOIECCA YIPABICHHUS NPETCH3USIMH B
OpraHu3aIiy [yl aHAJIN3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

14. Yrto nmomkHa nenaTh OpraHM3alus U TOBBIIICHHUS PE3yJbTaTMBHOCTH WM 3(QeKTHBHOCTH
nporiecca ynpaBieHHs PETSH3UIMU?

Oopaszey mecmoeozo 3a0anus

Tema: «OCHOBBI CTAHTAPTH3AMNN»

1. OcHOBHasl HeJIb MeKIYHAPOIHOM CTAHAAPTH3AIUH - ITO

a) yCTpaHEHUE TEXHUYECKUX 0apbepOB B TOPTOBIIC

0) pa3paboTKa caMbIX BEICOKUX TpeOOBaHUI

B) yIpa3JHCHUE HAIIMOHAJIBHBIX CTAHAPTOB

T') COJIeiCTBHE B3aUMOITIOHUMAHHIO B JICIIOBBIX OTHOIIEHUSIX

2. HopMaTUBHBI JOKYMEHT, YCTAHABJIMBAKNIINI Tpe0OBaHMA K KadyecTBY NPOAYKIHHU
(ycayre) Ha3bIBaeTCs

a) cTaHgapT

0) periiaMeHT

B) CBOJI ITPABUII

3. Opranuszauus no crangapruzanun UCO sBasiercs

a) MeXIYHAPOIHOU

0) peruoHaIbLHON

B) HAIlMOHATBHOM

') TEppUTOpUATBHON

4. Yupe:xxaeHuss W OPraHU3alMH, OCHOBHAasl /eATEJLHOCTh KOTOPbIX CTAHIAPTU3ALMS
SIBJISIIOTCSI

a) 00beKTaMH CTaHAAPTU3ALIUN

0) cyObeKTaMu CTaHIApPTU3AINH

5. O0beKkTaMu CTAHAAPTU3ALNH SIBJISCTCS

a) MPOJIYKIUS

0) mpotiecc

B) yciyra

I') BCE BBIIIE IEPEUHUCICHHOE

6. COBOKYNHOCTh B3aHMOCBSI3AHHBIX PECYPCOB H [1eSTeJHLHOCTH, KOTOpasi mpeodpa3syer
BXO/IbI B BBIXO/Ibl HA3bIBAETCH

a) MPOJIYKIUS

0) mpotiecc

B) yciyra

r') cucTeMa
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7. Pe3yJbTaT HeNOCPEACTBEHHOT0 B3aMMOJEHCTBUS WCHOJHHUTENs] W TOTpeOUTeNIsl, H
COOCTBEHHOI [JeSITeJIbHOCTH HCIIOJHUTENs 10 YAOBJIETBOPEHHMI0O NOTpPe0HOCTel mNoTpeduTe st
Ha3bIBaeTcs

a) mporecc

0) yciyra

B) pabora

T') CEpBHC

8. Opranusanuio pador no crangapruzauun B P® ocymecrsiasier

a) IPaBUTEIBCTBO PO

0) HAlMOHAJILHBINM OpTraH M0 CTaHIAPTU3ALNH

B) PErHOHAIBHBIN OpPraH M0 CTaHAapTU3AIUN

9. HannonasibHble cTaHaapThl PM® HOoCAT XapakTep

a) 10OpPOBOIHHBIN

0) o0s3aTeNbHBIN

B) 110 BBIOOPY 3asiBUTES, JOOPOBOJIBHBIN HITH 00sI3aTEIbHBIN

10. YcTraHoBi/IeHHE TOAECTBEHHOCTH XAPAKTEPHCTHK TMPOAYKIUM €€ CYIecTBEeHHBIM
NPHU3HAKaM Ha3bIBAETCH:

a) cucremMaTu3anuei

0) COMOCTaBUMOCTHIO

B) uacHTUUKAIIIEH

T') COBMECTUMOCTBIO

11. JlesiTeIbHOCTH MO YCTAHOBJIEHHUIO IIPABUJI M XapPAKTEPUCTHK B LeJsIX UX J00POBOJILHOIO
MHOTOKPATHOI'0 HCIOJb30BAHUSI HANPABJEHHasi HAa JOCTHKeHHMe YynopsiioueHusi B cdepax
NPOU3BOJACTBA M O0OpalleHHsi MPOAYKUHHM H MNOBBbIIIEHHE KOHKYPEHTOCIHOCOOHOCTH NPOAYKLMH,
PadoT M yCJIyr Ha3bIBaeTCs:

a) CeJIeKIus

0) ceprudukarus

B) CTaHJapTHU3AIHS

') aKKpeIUTaIUs

12. HannmmrTe KaKOro BHAa CTAHAAPTA He XBaTaeT

a) OCHOBOITOJIAr a0

0) Ha IPOAYKIIUIO

B) Ha YCJIyTH

T') Ha TIPOIECCHI

1) TEPMUHOJIOTUYECKHM

e)

13. Ynopsouenne 00beKTOB CTAHAAPTU3ALMH IMyTeM MX KOMILUIEKTOBAHUSI B OT/JeJbHbIE
y3JIbI HA3bIBaETCS:

a) TUMU3aluen

0) arperaTMpoBaHuEM

B) ONITUMU3AINEH

T') CUMIUTHUKAIIAEH

14. /lesieHre MHOKeCTBA HA MOAMHOKECTBA, 110 ONpeleJIeHHBIM KPUTEPHUAM, Ha3bIBACTCH

a) ONTUMU3ALUEN

0) cucremaru3anuen

B) CeJIeKIuen

15. IIpurogHoCTH OJHOIO M3Je/Hs, Mpolecca, YCJIAYIH AJisl UCIO0JIb30BAHUSI BMECTO APyroro
U3/1eJUs, IPoLecca, yCJIyrd B HeJIAX BbINOJHEHUs OHUX M TeX ke TPeOOBaHMii, HA3bIBAETCH:

a) COBMECTUMOCTh

0) B3aMO3aMEHSIEMOCTh

B) ONITHUMU3ALIHS

T') OTperaTupoBaHue

16. CtanaapThl OpraHu3aliu YTBep:KIaTCs

a) OpraHoM BJIaCTH
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0) HaIIMOHAJILHBIM OPT'aHOM I10 CTaHAAPTU3AIIUN

B) PYKOBOJICTBOM OpraHU3alluu

T') OPTaHOM 0 cepTUUKaIUu

17. HanuonanbHbIM oprad P® no craniapTu3aumu siBJjisieTcs:

a) Pocakkpenuranus

0) Poccrannapr

B) MHUHHCTEPCTBO MPOMBIIIJIEHHOCTH U TOPTOBIIU

r) l'occranmapt

18. Meroa cTaHAapTH3alUHM, KOTOPbIH 3aK/II0YAETCSI B YCTAHOBJIEHUM NOBBIIIEHHBIX IO
OTHOLIEHUI) K Yy:Ke JOCTUTHYTOMY HAa NPAKTHKe YPOBHIO HOPM U Tpe0oBaHMH K 00beKTam
CTAHJAAPTU3ALMH, KOTOPbIE COIJIACHO NMPOrHO3aM, OyAyT ONTUMAJILHBIMH B NOCJIeAYIOLIee BPeMs.

a) MeTo.1 yHH(DUKAITUH

0) MeTOJ1 orepexarolel cTaHaapTU3aUun

B) METOJ] KOMILJIEKCHOM CTaHIapTHU3alUU

T') METOJ TUITH3AIUN

19. Yo pa3padaTbIiBalOT NpPeINPUITUS U IPYrue cy0beKThl X0351iiCTBEHHOI 1eSTeJIbHOCTH,
KOI'/Ia CTAHAAPT CO31aBaTh HeleJecoo0pa3Ho?

a) peKOMEH1alluu

0) TEXHUYECKUE YCIOBUS

B) perjaMeHThI

T') CepTUPHUKATHI

20. AkkpeauTanus — 3T0:

a) opuLmanbHOE MPU3HAHUE COOTBETCTBUS NPOAYKIIMY HA YPOBHE IOCY1apcTBa

0) odunmanbHOE MPU3HAHUE KOMIIETEHTHOCTH (PU3NYECKOTO WU FOPUINYECKOTO JTUIA BBIOIHATh
OLIEHKY COOTBETCTBUS B OIPEeIIEHHON 00JIaCTH

B) ouninanbHOE pa3pelieHue NPeAnPUITUIO BBITYCKATh ONPEIEICHHYIO TPOAYKIIUIO

') MHCTICKIIUOHHBIN KOHTPOJIb

4.2 DoHJ OLIEHOYHBIX CpeaACTB 1Jisl MPOBEACHUA HpOMe)KyTOqHOﬁ aTrrecranmumn
BOl'[pOCbI JJIS1 MOATOTOBKH K 3K3aMEHY.

Henu npunstus @3 «O TEXHUYECKOM PEryIUpPOBAHUN

I{enu TeXHUYECKOTO PEryIUpOBaHUs

[IpyHIMIIBI TEXHUYECKOTO PETYINPOBAHUS

TexHnyecKkue periiaMeHThl X COACPKAHUE U LENIN TPUHSITHS
Texunueckoe perynuposanue TamoxxenHoro Coro3a 1 EADC
Hcropus pa3BuTHs CTaHIapTU3ALMH

enu 1 npyUHIMIIBI CTaHAAPTU3ALMH

OyHKIUY cTaHapPTU3ALUN

JIoKyMeHTBI B 0071aCTH CTaHAapTU3ALNN

0. Buapl craniapToB

11. MeToasl cTaHIapTU3ATNHI

12. HamumonaneHslii oprad P® nmo crangaptusanuu u ero QyHKIUH

13. Opransl u city>x0bl CTaHAAPTH3ALMUN

14. MexayHapoaHbIe OpraHU3alUK M0 CTaHAaPTU3AMH (LIETU U QYHKIHH)
15. PernonanbHble OpraHU3alliy 110 CTaHAAPTH3ALMHU (1IeTH U PYHKIINN)
16. Ilenn v MPUHIUTIBI TIOATBEPKICHUS COOTBETCTBUS

17. HamumonaneHslii oprad P® mo akkpeautanuu u ero pyHKIUN

18. AxkpenuTanms OpraHoB IO cepTU(UKAIIUN U UCTIBITATENBHBIX JIA00OPATOPHIA
19. Obs3arenbHas cepTUPHUKALNS

20. loOpoBobHASI CEPTHPHUKAIHS

21. JlekiapupoBaHUE COOTBETCTBUS

22. Cucrembl 10OpOBOJIILHON CEPTHPHUKAIIN

BOoo~NoOR~WDNE
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23. Cxewmsl ceprudukanuu padboT u yciayr

24. OcoOeHHOCTH CepTHU(HUKAINU YCITYT

25. Cranpapter UCO cepun 9000

26. Llenu, 3anaun u npuHImns TQM

27. Hukin PDCA (kpyr [lemunra)

28. JXu3HEHHBII LUK NPOIYKIINH, )KU3HEHHBIN LIUKIT YCIIYTH

29. Ilomxompl K ONpPEAENCHUIO KAaTErOpUM  «KAadyecTBO». MHOIOACIeKTHOCTh KaTerOpHH
«KayeCTBO»

30. BzauMOCBsI3b TEXHUYECKOTO M ()YHKIIMOHAIBHOTO Ka4eCTBa

31. BzauMocBsi3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH

32. JluHaMuKa KayecTBa BO BPEMEHHU

33. 3atparthbl, CBA3aHHBIC C KAU€CTBOM

34. TOCT P 52113-2014 Ycnyru nacenenuto. HomeHknarypa nokasareneii kauecTBa

35. TOCT P 50690-2017 Typucrckue ycnyru. O6mue TpedoBaHus

36. TOCT 32611-2014 Typuctckue yciayru. TpeGoBanus mo oOecleYeHHIO OE30MaCHOCTH
TYpPHCTOB

37. TOCT 32612-2014 Typucrtckue yciuyru. HMuadopmamus mist norpebuteneii. OO6mue
TpeOoBaHUs

38. T'OCT 32613-2014 Typuctckue yciyrd. YCIyra Typu3Mma sl JIOJ€H ¢ OTpaHWYCHHBIMU
¢buznueckuMu BO3MOKHOCTSIMH. O01111e TpeOoBaHMs

39. TOCT P 53522-2009 Typuctckue u 3KCKypcHOHHBIE ycIyrd. OCHOBHBIE MOJIOKEHHS

40. TOCT P 54600-2011 Typuctckue yciayru. Yciayru TypareHTcTs. O0uue TpedoBaHus

41. TOCT P 54601-2011 Typucrtckue yciyru. bezonacHOCTh aKTHBHBIX BHJIOB Typu3ma. O0mme
MIOJI0KEHHSI

42. TOCT P 54602-2011 Typuctckue ycCiayru. YCIYrH HHCTPYKTOPOB-IIPOBOJHUKOB. OOmue
TpeOoBaHUs

43. TOCT P 54604-2011 Typuctckue yciayra. DKCKypcHOHHBIE ycimyrd. O0mue TpeboBaHus

44, TOCT P 54605-2011 Typucrtckue yciayru. YCIyrd IETCKOIO U IOHOIIECKOTO TypHU3Ma.
OO6mume TpedboBaHuUs

45. TOCT P 55318-2012 Typucrtckue ycinyru. O6ume TpedoBaHHs K IEPCOHAITY TypOIepaTopoB
U TYpareHTOB

46. TOCT P 56197-2014 (MCO 14785) Typuctckue MHPOpPMALMOHHBIE LEHTpHL. TypHuCTCKas
nH(popmalus U yciayru npuema. TpeOoBaHus

47. TOCT P 57286-2016 VYcayru coumaibHOro TypusMa. TypHUCTCKHE YCIyrd Ijs JIOJeH
MOKUJI0To Bo3pacTa. O6mmue TpeboBaHus

48. TOCT P 51185-2014 Cpenctsa pa3merienus. O0uiue TpedoBaHus

49. TOCT P  54603-2011 Ycayrm  cpenctB pasmemieHus.  OOmme — TpeOoBaHUS K
00CITy’KUBAIOIIEMY ITEpCOHATY

50. TOCT P 55319-2012 VYcaoyrm cpenctB  pasmemieHus. OOmme  TpeOoBaHHS K
CIEeLUAIM3UPOBAHHBIM CPEACTBAM pa3MeIleHUs

51. TOCT P 56780-2015 Ycmyru cpencts pa3Menienus. buznec-ycmyru. O6mue TpeboBaHus

52. TOCT P UCO 10002-2007 MeHemKMEHT OpraHU3aIH. Y JOBIETBOPEHHOCTh MOTPEOUTEINS.
PyKoBO/ICTBO 1O yTIpaBICHUIO IPETEH3USIMH B OPTaHU3AIHIX
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dopma IK3aMEeHANIMOHHOTO OUJIeTa

MunucrepcTBo 00pa3oBanus 1 Hayku Poccuiickoit denepanun
®enepanbHOE rocy1apCcTBEHHOE OI0KETHOE 00pa30BaTENbHOE YUPEXKICHUE
BBICIIET0 00pa30BaHUs
«KybaHCKuli ToCyIapCTBEHHBIN YHUBEPCUTET)

Wucturyt reorpaduu, reoJoruu, TypusMa u cepBuca
Kadenpa mexnyHapogHoro Typusma U MEHEPKMEHTA
Hanpasnenue noarorosku 43.03.02 «Typuzm»

Jucuummna «Cranaaprusauus, cepTuuKanus B TYPUCTCKOH HHAYCTPUM»
BUWJIET Ne 1
1. Iemu npunstus @3 «O TEXHUUECKOM PETYITUPOBAHUI

2. TOCT P HCO 10002-2007 MeHeDKMEHT OpraHM3aldd. Y IOBJICTBOPEHHOCTh
notpeduTens. PykoBoACTBO 1O yIIPaBICHUIO TPETCH3MSIMHI B OPraHU3AINSX

3aB. kadeapoii M.IO. benvkoB

MeTtoauyeckue peKOMeH/alMH A5 MOATOTOBKH K K3aMeHy

HTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIIACTCA SK3aMEH. DK3aMEH
IIPOBOAMTCS MO OwiieraMm, coJepKalluM [0 2 BoIpoca M3 Marepuaja H3ydeHHoro kypca. g
3¢ dEeKTUBHON MOATOTOBKU K 3K3aMEHY IPOLecC U3ydeHHsl MaTepualla Kypca MpeanosaraeT J0CTaTO4uHO
UHTEHCUBHYIO pa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3IMYHbIMU TEKCTaMH, HOPMATHUBHBIMU
JOKYMEHTaMH U WH(GOpMalMOHHBIMH pecypcamu. Ocoboe BHHMMaHHE HaJI0 OOpaTUTh HAa TO, YTO
MOATOTOBKA K OJK3aMeHy TpeOyeT oOpalleHuss He TOJIbKO K ydeOHHKaM, HO M K HHQOpMaIuu,
conepxameiics B CMU, a takxe B MHrepHere. B pasnene «llepeueHb OCHOBHOM M JONOJIHUTEIBHOU
y4eOHOU JHUTEpaTyphl, HEOOXOAUMON MJii OOYYEHUS» TMPUBEACH CIHUCOK YYEOHHUKOB, MEPUOTUUIECCKUX
U3JIaHUH U pecypcoB ceTu MIHTepHeT, KOTopble HEOOXOIUMBI IIPU U3YyUEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na skzamene.

DOk3aMeH sBisgeTcs (pOpPMON MTOTOBOM OLIEHKM KauecTBa OCBOEHUS CTYAEHTOM 0Opa30BaTeNbHOU
porpaMMsbl 1o aucuuiuinHe. [1o pesynbraram 3K3aMeHa CTYIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpOIIO», «YIOBJIETBOPUTEIBHO» WM «HEYAOBIETBOPUTENIBHO». DK3aMeH IPOBOAUTHCS B (hopme
YCTHOTO OITpoca Mo OujieTaM ¢ MpeIBapUTEIbLHON MOATOTOBKOM CTy/eHTa B TedeHuu 30 MunyT. Kaxxaprit
OUJIeT COAEP KUT 2 BOIPOCA U3 TEM M3YUYECHHBIX Ha JICKIIMOHHBIX U MPAKTHUECKUX 3aHATHUAX, @ TaKXkKe IO
BOIIpOCAaM TeM JJIi  CaMOCTOSITENIbHOM  pabOThl  CTYJIEHTOB. OK3aMEHATOp BIpaBe 3a/1aBaTh
JIOTIOJTHUTENbHBIE BOMPOCHI CBEpX Owmiera. DK3aMeHATop MOXKET HPOCTaBUTh IK3aMeH 0e3 ompoca u
co0eceoBaHuUs TEM CTYA€HTaM, KOTOPbIE aKTUBHO pabOTaIN Ha MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHUSX.

[IpenoaBaTens MPUHUMAET K3aMEH TOJBKO MPHU HAIMYMKM BEAOMOCTH M HaJUIeXKalIMM 00pa3oM
o(opMIIEHHO 3aueTHON KHIKKH. Pe3ynbTar sk3amMeHa 0ObsBISETCS CTYJIEHTY HEMOCPEICTBEHHO MOCIe
€ro CAauu, 3aT€M BBICTABJISIETCA B DK3aMEHALMOHHYIO BEIOMOCTh M 3a4E€THYIO KHMKKY cTyneHTa. Ecin
B IIPOLIECCE IK3aMEHAa CTYACHT MCIHOIb30Bal HEJAOMYCTUMBbIE JOMOJHUTENbHbIE MAaTEpUabl (IINapTaIKy),
TO 3K3aMEHATOp UMEET MIPABO U3BATH MIMAPTaJIKy U IOCTABUTh OLIEHKY «HEYIOBIETBOPUTEILHOY.

[Ipn BbICTaBIEHHMH OLIEHKH HK3aMEHATOp YYMTHIBA€T 3HaHHE (PAKTHUUECKOro Marepuasna
I10 MpOorpamMMe, CTENEHb AKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuUd, MaHepy OOIIEHHS, TOTOBHOCTb K JIMUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEILHOTO MBIIUIEHHS, HaJU4ME€ IPOIYCKOB CEMHHAPCKHUX M JIEKLIMOHHBIX 3aHATHU
10 HEYBAXUTEIbHBIM ITPUUHUHAM.

OmneHka «omauyHoy CTaBUTCS CTYACHTY, OTBET KOTOPOI'O COJIEPXKHUT IIyOOKOe 3HaHWE MaTepuala
Kypca, 3HaHNE KOHLENTYaJIbHO-TIOHATUIHOTO aIIapara BCEro Kypca, 3HaHue JINTEPaTyphl 0 Kypey.
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OueHka «xopouwioy» CTaBUTCA CTYACHTY, OTBET KOTOPOTO JIEMOHCTPUpPYET 3HAHWS Marepuaia
0 MIPOrpamMMe, COZCPIKUT B IIEJIOM MPABHIIbHOE, HO HE BCET/Ia TOYHOE U apryMEHTHPOBAHHOE U3JI0KEHUE
marepuana.

OueHka «yodoeremseopumenvHoy CTaBUTCSA CTYJIEHTY, OTBET KOTOPOTO COAEPKUT MOBEPXHOCTHBIE
3HAHMS BaKHEWIIMX PAa3JeNIOB MPOTPaMMbI U COAEPKaHUS JICKIIMOHHOTO Kypca, HE TOYEH U MMEIOTCS
3aTpyAHEHUS C UCTIOIb30BaHUEM HAYyYHO-TIOHATHIHOTO armapara 1 TEpPMUHOJIOTHH Kypca.

OueHka «Heyoos1emeopumenvHo» CTaBUTCA CTYAEHTY, HMEIOLIEMY CYHIECTBEHHBIC IPOOEIIBI
B 3HAaHUM OCHOBHOTO MarepHaja IO Iporpamme, JONYCTHBIIEMY HPUHUUIHAIBHBIC OMIMOKU TIpPH
M3JI0KEHUH MaTepuaia, a TaKkke He JaBIIeMy OTBETa Ha BOIIPOC.

OueHoYHbIe CpeACTBa Ui MHBAJIMIOB M JIMIl C OTPAaHMYCHHBIMH BO3MOKHOCTSIMU 3JIOPOBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MICUXO(U3NIECKUX OCOOCHHOCTEH.

— Opyd HEOOXOJMMOCTH HHBAIWAAM U JIMIAM C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS
MIPEOCTABIISCTCS TOTIOJIHUTEIFHOE BPEeMS JJIs IIOATOTOBKY OTBETA HA YK3aMEHE;

— TpU TPOBEICHUH TPOLETYPHl OLECHUBAHUS PE3yIbTaTOB OOYYCHUS HWHBAJIMIOB W JIHMI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbS IPEIyCMAaTPHUBACTCS UCIIOIB30BAHNE TEXHUYECKUX CPEICTB,
HEOOXOJMMBIX UM B CBSI3U C UX MHIUBHIYAILHBIMH OCOOCHHOCTSIMH;

— IpH HEOOXOTUMOCTH sl OOY4YalOMMXCSl C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI U
WMHBAJHMJIOB NpOLEAYypa OLCHUBAHHS DPE3yJbTaTOB OOYYEHHS IO JUCLUILIMHE MOXKET IMPOBOIHMTHCS B
HECKOJIBKO 3TAarloB.

[lpouenypa oueHHBAaHUS pPE3yJIbTATOB OOYYEHUS WHBAJIMIOB M JIMI C OrPaHMYCHHBIMHU
BO3MOYKHOCTSIMH 3[I0OPOBbS 110 TUCIMIUIMHE MPeIyCMaTprUBaeT MpeaocTaBieHne nupopmanuu B popmax,
aJlalITUPOBAHHBIX K OTPAaHHYCHUSM UX 3[J0POBBS U BOCIPUATUS HH(POPMALIUH:

Jist U1 ¢ HapyIIEHUSIMH 3pSHHS

— B [IEYaTHOM (hopMe YBEIUYCHHBIM HIPUPTOM,

— B pOopMe AIIEKTPOHHOTO TOKYMEHTA.

Jlnst I ¢ HapyIIeHUSIMH CITyXa:

— B miedaTHoi opme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnrapara:

— B 1e4atHoi opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONOJHHUTEIbHOW Y4eOHOW JUTepaTypbl, HEOOXOAUMON 1Jis
OCBOCHUS NTUCHHUILIMHBI

5.1 OcHoBHas JquTEpaTypa:

1. KpeioBa I'.JI. OcHOBBI cTaHAapTU3ALMW, CEPTHU(PUKALUU, METPOJOTHH [DIEKTPOHHBIN
pecypc]: yueOHuk. — M.: FOuutu-Jlana, 2015. — 671 c. — Pexxum nocryna: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypouknna A.}JO. VYmpaBneHue KauecTBOM yciayr [DIeKTpoHHbIM pecypc]: YueOHUK u
MPaKTUKYM JUIsl akajeMuyeckoro OakanmaBpuara. — M.: FOpaiit, 2017. — 206 c. — Pexxum pocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

J1s1 0cBOeHUsI IMCUMIIMHBI HHBAJIMIAMH M JHMIAMHM C OTPAHMYCHHBIMH BO3MOKHOCTSIMH
310pOBbSI HMMEKTCA H3JaHHSA B JJEKTPOHHOM BHJe B JJIeKTPOHHO-OMOJIMOTEYHOH cCHCTeMe
«Opaitm).

Yuyeonunku n3 IbC «IOpaiiT»:

1. KpeutoBa I'.JI. OcHOBBI cTaHAapTH3alMM, CEPTUPUKALMHM, METPOJIOTUH [DIEKTPOHHBINA
pecypc]: yueOHuk. — M.: FOuuTH-/lana, 2015. — 671 c¢. — Pexxum noctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypouknna A.}JO. VYmpamneHue KauecTBOM yciayr [DIeKTpOHHBIH pecypc]: Y4ueOHUK U
NPaKTUKYM JUId akajgeMmuyeckoro OakanaBpuarta. — M.: IOpaiit, 2017. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.
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3. PaakeBnu S.M., Cxuptnanze A.I'. Mertposorusi, cranmaptuzanus U ceptudukanus B 3 4.
Yacte 2. Crangaptuzainus [DnIeKTpoHHBIH pecypc]: yueOnuk. — M.: KOpaiit, 2018. — 481 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

4. Pankesnu S.M., Cxuptnamse A.I. Metponorus, cranmaptu3anus u cepruduxanus B 3 4.
Yacte 3. Ceptudukamus [DieKTpoHHBINH pecypc]: yueOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

5.2 JlomosiHUTe/ILHAS JIUTEpPATypa:

1. 3y6koB FO.I1., bepnoBckuii F0.H., 3exynoB A.I'. u np. OCHOBBI CTaHAAPTU3AIIUH, METPOJIOTUH
u ceprudukanuu [DNeKTpoHHBINH pecypc]: yueOnuk. — M.: KOnutn-/lana, 2015. — 447 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=117687.

2. Kobsx M.B. Cranpaptu3ainusi ¥ KOHTPOJIb KAauyeCTBa TOCTHUHUYHBIX YCIYT [DIEKTpOHHBIN
pecypc]: mpaktudeckoe mocodue. — CII6.: Uutepmenus, 2014. — 284 c¢. — Pexxum npocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Hukonmaee M.U. Metposnorusi, cTaHmaptuzamus, cepTudUKanus U YIpaBlIcHHUE KauyeCTBOM
[DnexkTpoHHBI pecypc]: DnekTpoH. TekcToBble naHHbie. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

4, Tlankuna I'.B., MapkenoBa B.H., JlememeBa O.U., IlaBno B.E. HanuonansHas cucrtema
aKKpeauTauu [DIEKTPOHHBIN pecypc]: ydebHoe mocodbme. — M.: ACMC, 2014. — 20 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=275590.

5. Ilepemutnna T.O. Merposorusi, CTaHgapTH3anusi U cepTUUKALUS [ DIESKTPOHHBIA pecypc]:
ydaebHoe nocodue. — Tomck: TYCVYP, 2016. — 150 ¢. — Pexum noctyna: http://biblioclub.ru/index.php?
page=book&id=480887.

6. Pagkesuu .M., Cxuptnamze A.I'. Mertponorus, crangaptuzanus U cepTudukanus B 3 .
Yactp 2. Cranmaptuzanus [DaeKTpoHHBIA pecypc]: yueOHuk. — M.: Opait, 2018. — 481 c. — Pexxum
nocryma: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

7. PankeBuu S.M., Cxuptnagze A.I'. Merponorus, cranmapTusauus u cepTudukanus B 3 4.
Yacte 3. Ceprudukamus [DaexkTpoHHBIH pecypc]: yueOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

8. PomansrueB U.C., CrpenbaukoBa H.H., Tomumit JL.B. u ap. ComumanbHas KBaJIUMETpHS,
OlICHKa KauecTBa M CTaHAApTU3allUs COLMAIBHBIX YCIYr [DIEKTpOHHBIM pecypc]: yueOHuK. — M.:
Jammkos u K°, 2016. — 182 ¢. — Pexxum pocryma: http://biblioclub.ru/index.php?page=book&id=453438.

9. CmupuoBa W.P., Hymauk T.JI., CuBuenko C.B. KoHTponp KadecTBa CBHIpbSI M TOTOBOM
NPOAYKIUU Ha MPEANPHATHSAX HHIYCTPUH THTaHUs [DIEKTPOHHBIA pecypc]: ydueOHOe mocobue. — M.:
Jloroc, 2014. — 152 ¢. — Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=438480.

10. Tapacoa O.I'., HocoBa A.H. ToBapoBeneHne © 3KCOEpPTH3a TOBAPOB HAPOIHOTO
notpeGieHns [DneKTpoHHBI pecypc]: yueGHoe mocobue. — Momkap-Ona: III'TY, 2016. — 116 c. —
Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoanueckne U3IaHUs:

1. Kypnan «CraHmapTsl M KadecTBO» — OCHOBHOE MEPUOJMYECKOE H3/IaHHWE MO HOBEUIINM
dbopMaM um MeTonam ympaBieHusi kadectBoM B Poccum u crpanax CHI' // mzmarens OOO «PUA
«CrannapTtsl ¥ kauecTBo» (MockBa).

2. Kypnan «MeToabl MEHEPKMEHTa KauecTBa» OJJMH U3 CaMbIX BOCTPEOOBAHHBIX >KYpHAJIOB IO
TEOPETUYECKUM U TPAKTUYECKUM acCleKTaM BHEAPEHUS M UCIOJIb30BaHUS METOJOB YIPABJICHUSA
Ka4yecTBOM, a TaK)Ke BOIIpOcaM JIMIePCTBAa M MOTUBaIMK nepconana // uzgarenb OO0 «PUA «CrangapTsl
1 kadecTBO» (MockBa)

3. Mup wu3MepeHuii — eXeKBapTaJIbHBI METPOJOTUYECKUN HAyYHO-TEXHHUYECKUU >KypHaI //
uznarenb OO0 «PUA «Crannaptsl u kauecTBO» (MockBa)

5.4 HopMaTMBHO-NIPaBOBbIE AKTHI:

1. TOCT 32611-2014 Typuctckue ycayru. TpeGoBanus 1o oOecrnedeHHuto Oe30MacHOCTH
TYpUCTOB

2. 'OCT 32612-2014 Typucrckue yciyru. Madopmarus st morpeduteneit. O6uume tpedboBanus
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http://biblioclub.ru/index.php?page=book&id=459516

3. TOCT 32613-2014 Typucrckue yciayru. YCIyrHw TypusMa IS JIIOACH C OTpaHUYECHHBIMH
¢duznyeckuMu Bo3MOKHOCTAMU. O01ne TpeboBaHms

4. TOCT P 50646-2012 Ycnyru HaceneHUI0. TepMUHBI U ONIPEIeTICHUS
I'OCT P 50690-2017 Typuctckue yciayru. Obmue TpeboBaHus
I'OCT P 50691-2013 Ycnyru Hacenennto Moienb cucTeMbl 00ecriedeHusT KauecTBa YCIyr
I'OCT P 51185-2014 Cpenctpa pazmernieaus. O0mme TpeOOBaHMS
I'OCT P 52113-2014 Ycayru nacenenuto. HomenknaTtypa nokasareneil kauecTBa

9. 'OCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayru. ['OCTHHHUIBI U JApyrue
CpelICTBa pa3MeIlleHUs TYPUCTOB. T€pPMUHBI U ONpeIeTIeHUs

10. T'OCT P 53522-2009 Typuctckue u SKCKypcuoHHbIe YCIyrd. OCHOBHBIC MOJIOKECHHS

11. TOCT P 54600-2011 Typucrckue yciyru. ¥Yciayru TypareHTcTB. O01mue TpeboBaHus

12. TOCT P 54601-2011 Typuctckue yciayru. be3omnacHOCTh akTUBHBIX BUAOB Typusma. OOmiue
10JIOXKEHHUS

13. TOCT P 54602-2011 Typucrtckue ycayru. YCIyrd HHCTPYKTOPOB-TIPOBOJHHUKOB. OOIIme
TpeOoBaHUs

14. TOCT P 54603-2011 Ycnyru  cpencts pasmemienus.  OOmue  TpeGoBaHUs K
00CITy’KUBAIOIIEMY TIEPCOHATY

15. TOCT P 54604-2011 Typucrckue yciyru. DKCKypcHOHHbIe yciyru. O0mmue TpeboBaHus

16. TOCT P 54605-2011 Typucrckme ycnyrd. YCIyrd JETCKOTO M FOHOIIECKOTO TypHU3Ma.
OO6mwme TpeboBaHuUs

17. TOCT P 55318-2012 Typuctckue ycnyru. O6mue TpeOboBaHUs K MEPCOHAITY TYPOIEpaTOPOB
U TypareHTOB

18. TOCT P 55319-2012 VYcayrm cpeactB pasmemeHus. OOmme TtpeOoBaHMi K
CHEIHATM3UPOBAHHBIM CPEJCTBAM Pa3MEILICHUS

19. TOCT P 56197-2014 (MCO 14785) Typuctckue mHDOpPMANMOHHBIE HEHTPHI. TypUCTCKas
uHpopMalus u yciayru npuema. TpeboBaHus

20. TOCT P 56780-2015 Ycnyru cpencts pa3memienus. buznec-yciayru. O6mmue TpeboBaHus

21. TOCT P 57286-2016 VYcayru couuanbHOro TypusMa. TypUCTCKHE YCIyrd Ul JOJEH
MOKUJI0ro Bo3pacta. O6mmue TpeboBaHus

22. TOCT P EH 13809-2012 Typuctckue yciayru. TyponepaTopsl 1 TypareHTbl. TepMUHOIOTHS

23. TOCT P MCO 10002-2007 MeHemKMEHT OpTraHU3aIiH. Y JOBJICTBOPEHHOCTh MOTPEOUTEIS.
PyKkoBO/ICTBO 1O yNpaBJIEHUIO NIPETEH3USMU B OPraHU3ALMIX

24. TOCT P HCO 9000-2015 CucremMsl MeHemKMeHTa kKadecTBa. OCHOBHBIE IOJOXKEHUS U
cioBaps (c Ilonpaskoit)

25. TOCT P UCO 9001-2015 Cucrembl MeHE)KMEHTa KauecTBa. TpeOoBaHMs

26. TOCT P HCO 9004-2010 MeHepKMEHT Jid JIOCTHXKEHHUS YCTOMYMBOro ycrexa
opranuzanuui. [logxon Ha OCHOBE MEHE)KMEHTA KauecTBa

27. 3akoH P® «O 3ammre nmpas norpeduteneit» or 07.02.1992 Ne 2300-1 (¢ u3MeHEeHUsIMH Ha
1 mas 2017 1.)

28. denepanbHbiii 3akoH PO «O crammaptuzamuu B Poccuiickoit @enepanuu» ot 29 uioHd
2015 1. Ne162-@3 (c m3menenusmu Ha 3 utons 2016 1.)

29. O®enepanbHblil 3akoH PO «O TexHHMueckoM peryiaupoBaHumn» oT 27.12.2002 Ne 184-D3 (c
n3MeHeHusMu Ha 29 uronst 2017 1.)

NGO

6. [lepeyenr pecypcoB HHGPOPMANHOHHO-TEIEKOMMYHUKANIMOHHOH ceTn «HHTepHeT»,
HEO00XOUMBIX /ISl OCBOCHHUS TUCHHUIINHBI

1. NUudopmanmonnsiii kanan «TexakcmepT»: Pedopma TeXHWYECKOTO peryaupoBaHus. ITO
npodeccuoHaabHasl CIIpaBOYHAsi CHUCTEMA, B KOTOPOM aKKyMynupoBaHa Bcs HHpopmamus o pedopme
TEXHUYECKOTO perynupoBanus B Poccum — TexHumyeckne persmaMeHTsl PO u TamokeHHOro corosa,
UX MIPOEKTHI, JlOKa3aTenbHas 0a3a K HUM, YyKa3aTrelb HOPM, CTaHAapTOB, NpPaBUJI, MaTepUabl
KOH(epeHIM 1 CEeMUHApOB, HOBOCTHBIE U CIIpaBOYHbIe AaHHbIE (CHcTeMa CO3/1aeTcsl B COTPYIHUYECTBE
¢ Komurerom no TeXHHYECKOMY pETyIUpPOBAHNIO, CTAHAAPTU3ALUH U OLIEHKE COOTBETCTBUS Poccuiickoro
COI03a MPOMBIIINICHHUKOB U mpeanpuauMateneii) — http://reforma.kodeks.ru/reforma.

2. Odunmanpueiii caitt EADC — http://www.eaeunion.org.
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3. Odwunuaneueiii caiit Komurera PCIIIT mo TexHMUEeCKOMY peryJIUpOBaHUIO, CTAHIAPTU3AINH U
OLIEHKE COOTBETCTBUA (TIOCTOSIHHO AEUCTBYIOIIMI opraH Pocchiickoro corwos3a NpOMBILUIEHHUKOB U
npeanpuHuMaresneit) — http://www.rgtr.ru.

4. Odunmanbuelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckos3prunas yacts nopraia MCO — http://www.iso.

6. [Ipodeccuonanvhas cnpaBounas cuctema TEXOKCIIEPT — DnextponHsblid (HOHA TPaBOBOM U
HOPMAaTHBHO-TeXHHUYECKOM nokymenTanuu (Paspaborunk Koncopimym «Kogeke» — mapTHEpCTBO
pa3paboTYHKOB U pacipoCTpaHuTENICH HHGOPMAIIMOHHBIX U IPOrPaMMHBIX IPOIYKTOB
«Konekey/«Texakcnepr». Koncopuiuym co3fgan i 00beJMHEHHS MOTEHIMANAa KOMIAHWHA W YCHIIUH
CIIELHAIMCTOB, HAMPaBJIIEHHBIX Ha JOCTIKCHHE 00ImuX nenei.) — http://docs.cntd.ru.

7. MeToau4yeckue yKa3aHus 1Jisl 00yYAKOIIUXCSI 10 OCBOEHHIO TUCIIHIJIMHBI

MeToan4yeckne peKOMEeHIAIUM 110 CAMOCTOATEIbHOM padoTe CTyleHTa

YcneniHoe OBNAJCHUE 3HAHUSAMH O JUCIUIUIMHE TPEINoiaraeT MOCTOSHHYIO U KPOIOTIMBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYAEHTOB Ha JIEKIUAX, CEMHHApaxX, MPU MOJATOTOBKE K KOHTPOJIbHBIM
paboram wu T.a. llog camocTosTeNbHOW pPabOTON  CleAyeT IOHMMAaTh COBOKYIHOCTh BCEH
CaMOCTOSITENILHOM JIeATENbHOCTH CTYACHTOB, Kak B y4eOHOM aylIUTOpUU, TaK U BHE €€, B KOHTaKTe C
MperoaBaTesieM U B €r0 OTCYTCTBHUH.

CamocTosTenpHas paboTa peaan3yercs:

1. HenocpencTBeHHO B TpoOIecCe ayIUTOPHBIX 3aHATHH — Ha JICKIUSAX, NPAKTHYECKUX H
CEMHHAPCKUX 3aHATUAX (ayIUTOpPHASI CAMOCTOsITeNIbHAs padoTa).

2. B koHTakTe ¢ mperojaBarelieM BHE PaMOK PACIHCaHUs — Ha KOHCYJbTAlUAX 10 YYCOHBIM
BOIIPOCAM, B XOJI€ TBOPUYECKMX KOHTAKTOB, IMPU JWUKBUIAIMU 3aJ0/DKCHHOCTECH, TPH BBINOJHEHUN
WHIUBUAYAJIbHBIX 3a/laHuM U T.J. (AyJUTOpHAs CAMOCTOSTEIbHAs padoTa).

3. B 6ubnuoreke, noma, B OOLIEKUTUH, HA Kadeape MPU BBHINOIHEHUU CTYICHTOM Y4YEOHBIX H
TBOPUYECKHUX 3ajau (BHEAYAUTOPHASI CAMOCTOsATEIbHAs paboTa).

K eneayoumopnoii camocmosamenvHnoi pabome omHoCumc:

KoHcnektupoBaHne nepBOMCTOYHUKOB.

Pabora ¢ koHCTIEKTaMM JIEKLIUH.

BeinonHenue npakTHyecKux padorT.

[ToaroToBKY AOKJIAI0B-IIPE3EHTALIMMN.

N3yuenue n pabota ¢ HOpPMATUBHOM, y4eOHOM U METOIMYECKOH TUTepaTypoil.
YcBoeHue TekyIiero yueOHoOro Mareprana 1 moAroToBKa K CEMMHAPCKUM 3aHSATHSM.
. IloaroroBka K sK3aMeHy.

Ba}KHeI/IHIGI/I paboToii, KOTOPYIO CTYAEHT MPOBOJIUT IPU MOATOTOBKE K CEMHUHAPCKUM 3aHATHIM,
ABJISIETCSA U3YYEHHE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapToB). CamocTosTeNIbHAs paboTa UMEeT
CBOEH 1IeNIbI0 JIaTh LIEJIOCTHOE, a He (hparMEeHTapHOE, 3HAKOMCTBO CTY/E€HTa C BaXHEHIIMMHU JJIs Kypca
«CranaapTu3zanus U cepTu(UKanus B TYPUCTCKOW HHIYCTPUM» 3aKOHAMU U CTaHIapTaMH.

Paboma ¢ nopmamugnvimu 0OKymeHmamu u Jumepamypou — BROXHEHIIHN MeToJ] 00ydeHus,
BKJTIOYAIOIIUH s IPUEMOB CaMOCTOATEIBbHOM padoThI:

1. KoHcnekTupoBaHue — KpaTKOe H3JI0XKEHHe, KpaTkas 3aluch MpoyuTaHHOro. KoHCHekT —
3G dEKTUBHOE CPENCTBO 3aKpEIUIEHUS B MaMATH IPOYUTAHHOTO TEKCTa, JIUCHUILUTMHHUpYIOLIee U
pa3BHBarolllee MBIIIJICHHE CTYI€HTa, TO0YXKIaroliee MNTyOOKO OCMBICIUTD MPOYNTAHHOE U HANTH BajkKHOE,
CYIIECTBEHHOE, BBIPA3UTh €T0 B CKATBIX M TOUHBIX (ppa3zax.

2. CocrasieHue 1miaHa — pa30MBaHNe MPOYUTAHHOTO CAMOCTOSITENILHBIE TIO CMBICITY ()parMeHTHI U
rpaMOTHOE HAaMMEHOBAaHUE KaXJ0r0 (hparMeHTa.

3. Te3ucupoBaHue — KPaTKOE U3II0KEHIE OCHOBHBIX MBICJICH, TE3MCOB IIPOYUTAHHOTO.

4. llutupoBaHue — JOCIIOBHAsl BBIIEPIKKA U3 TEKCTa € 00sA3aTeNbHBIM YKa3aHHEM BBIXOJHBIX
JAHHBIX LIUTUPYEMOTO M3/aHUS: aBTOp, Ha3BaHHE pabOThI, MECTO W3/aHUs, U3JATENbCTBO, IO/l U3/IaHus,
CTpaHMIIa, ITyHKT, a03ail.

5. AHHOTHpOBaHME — KpaTKas XapaKTepUCTHKAa COJEp)KaHUsS, IMepedyHclIeHue BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM MJIM aBTOpaMH.

NoabkowhE
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6. PernieH3upoBaHne — HalHMCaHUE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOErO OTHOIICHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTaByieHHE CHpPaBKUA — MOAOOPKA CBEACHHUI, UMEIOIMNUX CTaTUCTUYECKUMA, Onorpaduaeckui,
O6ubnuorpaduyeckuii, TEPMUHOIOTUIECKUN U IPOUYH XapaKTep, MOJyYCHHBIX B PE3YJIbTaTe MMOUCKA.

8. CocraBienue (GopMaTBbHO-JIOTHYECKOH MOJICNIM - CJIOBECHO-CXEMaTHYECKOe H300paKeHHe
MPOYUTAHHOTO MaTepuaa.

9. CocraBiieHHE TEMAaTHYECKOTO Te3aypyca — COCTAaBICHHE YIOPSIOUYEHHOTO KOMILIEKCa 0a30BhIX
MOHATHUH 110 ONPEACTICHHOMY pa3Jelly UIIH TEME.

10. CocraBieHue MaTpuibl HACH — MOAOOP CPAaBHUTEIBHBIX XaPaKTEPUCTHK OTHOPOIHBIX
MIPEMETOB, SBJICHHI B TPYyJIaX Pa3JInYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenvrotl pabomsi cmyoeHma.

— OIIGHKA «OTJIUYHO» BBICTABIISCTCS, €CIIM CTYIEHT BBINOJIHUI CAaMOCTOATENBbHYIO paboTy,
U3JI0KHII OTBETHI, C(HOPMUPOBAJI TOUHBIE HAYUHbIE 3HAHMS,

— OIIGHKA «XOpPOIIO» BBICTABISIETCS, €CJIM CTYACHT BBIIOJIHHMI CaMOCTOATENBbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT c(hOpMHUPOBATH TOUYHBIC HAYYHBIEC TOHSTHUS;

— OIIGHKAa «YIOBJIETBOPUTEIBHO» BBICTABISIETCS, €CIM CTYAEHT IOJHOCTbIO HE BBIIOJIHMII
CaMOCTOSITENIbHYIO Pa0OTy U HE MPel0CTaBUII BOBPEMS UX Ha IIPOBEPKY;

— OIICHKA  «HEYIOBJIECTBOPUTEIILHO»  BBICTABIIACTCS, €CIAM  CTYIEHT HE  BBITOJIHHI
CaMOCTOSITENIbHYIO padoTy.

— OIIGHKA «3a4TE€HO» BBICTABJIAETCS, €CIM CTYJEHT CaMOCTOSITEIbHO BBINOJIHUI BCE 33aJaHMs 110
Ipe/UlaraéMblM TeMaM, JIOTUYECKH M3JI0KUIJI OTBEThI, C(POPMUPOBAI TOYHBIE HAay4yHbIE 3HAHMSA, OL[CHKA
«3a4TEHO» MOKET OBITh BBICTABJICHA, €CITU CTYACHT BBINOJIHII padoTy o0beMe 70% u BhbILIIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CJIU CTY/IEHT HE BBIIOJIHUI CAMOCTOSTENIbHYIO padoTy.

B ocBoeHMH AMCHUIIIMHBI MHBAJIMIAMH U JIMIAMU C OIPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS
OoyplIOE 3HAYCHHWE HMEEeT HHIUBUAyaldbHas ydyeOHas pabora (KOHCYNbTAIlMM) — JOIMOJHUTEIHHOE
pa3bsCHEHUE yueOHOro Marepuana.

WNuiuBrayanbHbIe KOHCYIBTAUH TI0 IPEMETY SIBIISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
WH/MBUYAJIN3aluu O0yYEeHUs U YCTAHOBJIEHUIO BOCIIUTATEIBHOIO KOHTAKTa MEXJy IperoiaBaTesieM U
00yJaroImuMCsl HHBAJIHJIOM WJIH JIULIOM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YUYCHHUS 110 pa3djiejiaM ITUCIHUIIIINHBI

Tabnua 8 — Bonpock! o pa3jenam TUCIHITITHBI

Ne | HaumenoBanue IlepeueHp BOIpOCOB 1Sl BHIITOJIHEHUS dopma
pasznena CaMOCTOSITEJIbHON PabOTEI KOHTPOJISI
1 2 3 4
1 |VYnpasienue I'OCT P 52113-2014 VYcayrm Hacenenuto. Homenknarypa v
KayeCTBOM noKasaresel KayecTsa

I'OCT P HCO 10002-2007 MeHemKMEHT OpraHHU3aIlHH.
VY 10BneTBOpeHHOCTh MOTpeOuTeNns. PykoBOACTBO MO YIpaBIIEHUIO I1P
IIPETEH3USMH B OPraHU3aLUsAX

MeTo/bl OLIEHKHM KauyeCcTBa TOBAPOB U YCIYT
Buasl nokazarenen kauecTsa

KBanmmerpus B yrpaBieHHH Ka4eCTBOM 2
Knaccugukaius 3atpat Ha KauecTBO
2 |CrangapTsl [Tpo6siemsr pu BHenpenuu crangapros MCO cepuu 9000 C
NCO cepunt 9000 [gyspennprit nuxa yeryrn 1P
Ucropus cozpanus ctanaaproB UCO cepun 9000
[Tpumenenue cranmaptoB MCO cepun 9000 B chepe Typuszma 1

[Tpumenenue crangaproB MCO cepun 9000 B chpepe rocTUHUYHOTO
O6u3Heca
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Texuuueckoe
peryinupoBaHue

D3 PO «O TexHUUECKOM PETYIUPOBAHUI
I{enn TEXHUYECKOTO peryaupoBaHus

[TpyHIMIIBI TEXHUYECKOTO PETYINPOBAHUS
[Topsimok pa3paOOTKH TEXHHYECKOTO PeriaMeHTa

ITP

Pedopma TexHHUECKOTO peryianpoBaHus

Bcemupnas Ttoprosas opranmsauusa. Mcropus cospanusa. Llenmn wu
3a7iaui PYHKIIMOHUPOBAHMUSI

[Tnrocel u munycel 11t Poccu ot Betynnenus 8 BTO

Texuuueckoe perynupoBanue EADC

OTBETCTBEHHOCTD 32 HapYyILIEHNE TEXHUYECKUX PETJIAMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJSI M HaJa30pa 3a COONI0/IEHUEM
TpeOOBaHUI TEXHUYECKHUX PETIAMEHTOB, X IPaBa U MOJTHOMOYMSI

OCHOBBI
CTaHJapTU3aLUU

OCHOBEI CTaHAapTHU3allun

3akoH «O crangaptusauuu B Poccuiickoit @denepanum»
OyHKIMK CTaHIAPTU3AINN

Llenu, 3a1a4n ¥ IPUHIUTIBI CTAHJAPTU3AIIH

[Topsinok pa3pabOTKU HAIIMOHAJIBHOTO CTaHAAPTA

Wcropust pa3BUTHS CTaHIAPTU3ALUN

HammonanpsHas cucrema crannaptuzanuu PO u ee pynkuuu
TexHU4YeCKne KOMUTETHI 0 CTaHIAPTH3ALUN

CranjapThl OpraHu3aluu

TexHu4eckue ycnoBUs KaKk HOPMATHUBHBIN TOKYMEHT

33.,[[21‘11/1 MCKAYHAPOAHOTO COTpyAHHUYICCTBA B obnactu
CTaHgapTu3anuu

[ToarBepxkaenue
COOTBETCTBUI

HOI[TBep)KI[eHI/Ie COOTBCTCTBUA

O06s3aTenbHOE U I0OPOBOIBHOE MOATBEPKIEHUE COOTBETCTBUS
Orarnbl paboT no cepTudukau

I1P

[TpaBuna ceprudukanuu padboT U yciyr
Cxembl cepTuduKaui padoT U YCIyT

['OCT P 54659-2011 IpaBuna npoBeneHus
J0OpOBOJILHOM cepTHdUKaLUU yciyT (paboT)

AKKpenuTanusi OpraHoB MO cepTU(UKAIMM W HUCHBITATEIbHbBIX
n1abopaToOpui.

CucreMbl [100pOBOJBHOW cepTHPUKAIUU HMX (QYHKIMH W LeIu
CO3/1aHHUSA

OcoOeHHOCTH cepTU(UKAIIIH YCITYT

ITonTBepkieHne cooTBeTcTBUs Ha Tepputopun EADC

CrannapTsl B
chepe Typuzma u
TOCTUHHYHOTO
OusHeca

I'OCT P 50646-2012 Vcinyru HaceneHuto. TepMUHBI U ONpEEIIeHUs
I'OCT P EH 13809-2012 Typuctckue yciuyru. Typomeparopsl u
TypareHTsl. TepmuHoIorus

I'OCT P 50690-2017 Typucrtckue yciayru. O0mme TpedoBaHUs
I'OCT 32611-2014 Typuctckue ycayru. TpeOGoBaHus 10
obecrneyeHno 0€30MacCHOCTH TYPUCTOB

['OCT 32612-2014 Typucrckue ycnyru. HWubopmanus ams
notpeduteneit. Obmue TpeboBaHMs

I'OCT 32613-2014 Typucrtckue yciyru. Y Ciyru Typusma Ijs JroAen
C OrpaHMYECHHBIMH  (U3MYECKMMH  BO3MOXXHOCTSMH.  OOmue
TpeOoBaHUS

I'OCT P 53522-2009 TypuCTCKHME H SKCKYPCHUOHHBIE YCIYTH.
OcHOBHBIE TIOJIOKEHUS

I'OCT P 54600-2011 Typucrckue yciayru. YCIyrm TypareHTCTB.
O6mmue TpeGoBaHMs

I'OCT P 54601-2011 - Typuctckue ycnyru. bezonacHOCTh aKTUBHBIX
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BUIOB Typu3Ma. OOmIHe MOT0KEHHS

['OCT P 54602-2011 - Typucrckue yciyru. Y Ciayru HHCTPYKTOPOB-
npoBoiHUKOB. OO1IHe TpeOoBaHMs

I'OCT P 54604-2011 Typucrckue yciayru. DKCKYpCHOHHBIE YCIYTH.
OO6mue TpeboBaHUs

['OCT P 54605—2011 Typucrckue yciayrd. YCIyrd AETCKOTO U
IOHOIIECKOro Typu3ma. OOmiue TpeboBaHus

['OCT P 55318-2012 Typuctckue ycmyru. OO0mue TpeOoBaHHS K
NIEPCOHAY TYPOIIEpaTOpOB M TyparecHTOB

['OCT P 56197-2014 (MCO 14785) Typucrckue nuHHOpMarOHHBIE
neHTpsl. Typuctckas napopmanus u yciryru npuema. TpedoBaHus
I'OCT P 57286-2016 Ycanyru couumanbHOro typusma. Typucrckue
YCIYTH JUIS JTFOJICH TIOXKHUIIOT0 Bo3pacTa. O0miue TpedoBaHus

I'OCT P 51185-2014 Cpenctra pazmenieaus. O0mme TpeOoBaHUS
I'OCT P 53423-2009 (MCO 18513:2003) TypucTckue yCIyTH.
[ocTUHUIIBI U APYrHe CPEACTBA Pa3MEICHUS TYPUCTOB. TepMUHBI U
oTpeeIeHUS

I'OCT P 54603-2011 Ycayru cpencts pasmemienus. OOmme
TpeOOBaHUS K 00CITY)KMBAIOIIEMY IIEPCOHATY

I'OCT P 55319-2012 Vcnyrm cpenctB pasmenicHus. OOrmime
TpeOOBaHUS K CIICHUAIM3UPOBAHHBIM CPEICTBAM Pa3MEICHUS

['OCT P 56780-2015 Ycnyru cpeacts pazMenieHus. busnec-yciyru.
O6mue TpeboBaHUs

[Tpumeuanue: ¥ — ycrtHbiil onpoc; C — cemunap-auckyccus; T — tect; [IP — mpaktuueckas pabota;
J1 — noxnaa-npe3eHTanus

MeToanyeckue peKOMeHIAlMHU 110 BUIAM 3aHATHIA

MeTtoauyeckue peKOMeH/IallM U 110 POBE/ICHUI0 YCTHOTO o1poca

Kaxnoe ceMuHapckoe 3aHATHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOIO Kypca COCTOUT
13 BOMPOCOB ISl TOJATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJUTCS YCTHBIN OMpOC CTyIeHTOB. Takxke mocie
U3Y4YEHHs KaXKIOro pas3jiena CTYAEHTHl I 3aKpEIUIEHHs MPOEJEHHOIO MaTepuayla pelaroT TECThl U
BBITIOJHSIOT IPAKTHYECKHE PAOOTHI.

[TpenonaBatens 3apaHee 0OBSABISET BOIPOCH], KOTOpPbIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUU. CTYAEHT [OJKEH BHHUMATEIbHO O3HAKOMHUTBHCS C MAaTepHalioM, HCHOJb3ys MpeIoKEHHbIE
IpernoiaBaTesieM MCTOUYHUKU JIMTEpaTypbl U COOCTBEHHBIE HMH(pOpMAaIMOHHBIE pecypchbl. CTylneHT npu
MIOJIFOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C MPENoAaBaTesieM U MoIy4aTh OT HEro HaBOJSIINE
pa3bsACHEHUS.

[Tocne okOHYaHMS YCTHOTO ONpOca CTY/I€HTaM BBICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISACTCS CTYIEHTY, €CIIM BOMPOCHI PACKPBITHI, H3JI0KEHBI JIOTUYHO, 0e3
CYUIECTBEHHbIX  OMIMOOK, TIOKa3aHO yMeHHe paboTaTb C HOPMATUBHBIMH  JIOKYMEHTaMH,
MIPOIEMOHCTPUPOBAHO YCBOEGHUE paHee N3yUYSHHBIX BOIPOCOB, JOMYCKAIOTCS HE3HAUUTENIbHBIE OLITHOKH;

— OLICHKA «HE 3a4TE€HO» BBICTABIIAETCS, €CIU HE PACKPBITO OCHOBHOE COZAEp)KaHUE Yy4eOHOro
MaTepHaia; OOHapy>KeHO He3HaHHE WM HEMOHUMaHue OOJIbIlel, MM Hanbosiee BaXKHOM 4acTH yueOHOro
MaTepuaia; JTOMYyUIeHbl OIMOKY B ONpeAeNeHUH MOHATUH, KOTOpble HE MCIPABIIEHBI MOCJIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; CTYAEHT NMPOJEMOHCTPHUPOBAJ OTCYTCTBHE YMEHHUS pabOTaTh ¢ HOPMAaTHUBHBIMHU
JOKYMEHTaMH.

MeToanyecKkue peKOMeH/IalUH 10 MPOBeIeHUIO JIEKIIUH-TUCKYCCHH.
Jlexuusi-qUCKyccust — OAMH U3 Hambosee >PQPEKTUBHBIX CIIOCOOOB il OOCYXKAEHUS OCTPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B J000H mpodeccuoHanbHOU chepe, oOMeHa
OIBITOM M TBOPYECKMX MHUIMATUB. Takas (popma OOIIEHHUS MO3BOJISIET JyUIlle YCBOUTh MaTepuai, HallTH
HEOOXOMMBIE permieHus B mporecce dhdeKTuBHOro auanora. YCIOBHE pa3BepPTHIBAHHS MPOTYKTHBHOMN
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IMCKYCCHH — JIMYHBIC 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYJACHTHI HA JICKIUAX M MPU CaMOCTOSATEIBHOM
pabore.

Ocobast poib B JEKITUH-TUCKYCCHUH OTBOIUTCS Tieaarory. OH JOJDKEH: ONPENeIuTh Kpyr mpoodiem
U BONPOCOB, TMOJUICKANMX OOCYKICHHIO; 3aHMHTEPECOBATh CTYJCHTOB TEMOW JEKIHH H KpPyrom
00CyXI1aeMbIX TIPOOJIeM, CTUMYJIMPOBATh AKTUBHOE y4acTHUE CTYJCHTOB B JICKIIMH-TUCKYCCUH, TIOOUIPSTH
BBICKA3bIBAaHUE CTYACHTAMH COOCTBEHHOTO MHEHHsI IO OOCYKIaeMbIM BOIIPOCaM; MOJ00paTh OCHOBHYIO
U JIONOJIHUTEIIbHYIO JIUTEPaTypy MO TEME JICKIMH JUIsl JOTIOJIHUTEIBHOW IOATOTOBKH CTYICHTOB,
pactpenenats GopMbl ydacTusi U (QYHKIIUU CTYACHTa B KOJUICKTHBHOW pa0oTe; TOTOBHUTH CTYICHTOB K
BBIOPAaHHOMY POJICBOMY YYaCTHIO; MIOJABOAUTH OOIIUN UTOT JUCKYCCHU.

MeToanyecKue peKOMeHAalMH M0 NPOBeIeHHI0 CEeMHUHAPA-IMCKYCCHH
CemuHap-IUCKyCCHS — IMAIOTHYECKOe OOIIEHHE YYaCTHHUKOB, B IIPOIECCE KOTOPOTO uepes3
COBMECTHOE YydacTHe OOCYKIAaroTCsi M pemaroTcs npoliembl u3zydaemoro kypca. Ha obcyxnenue
BBIHOCATCS HamOoJiee aKTyaJbHble MpPOOJIEMHBIE BONPOCH Y4eOHOW mucuurumHbl. Kaxkaenii u3
YYaCTHHUKOB JUCKYCCHUU NOJDKCH: HAYUYUTHCA I'PaMOTHO U 000CHOBaHHO BbIpaXaTb CBOU MBICJIM B JJOKJIAJIC
WIN BBICTYIUICHUM 10 OOCYX/JaeMOMY BOINPOCY; AaKTHBHO OTCTaWBaTh CBOIO TOYKY 3pEHUS,;
apryMEHTHPOBAaHO BO3PaXKaTh, ONIPOBEPTaTh OMNOOYHYIO TO3UIHUIO.

VYcnoBue pa3BepThIBaHHUS MPOAYKTHBHOW JUCKYCCHM — JIMYHBIC 3HAHUS, KOTOPBIE MPUOOPETAIOT
CTY/ZIGHTBl Ha JIEKIHMSIX M IMPH CaMOCTOSATENbHOW pabore. YacThio ceMUHapa-IUCKYCCHU MOTYT OBITh
AIIEMEHTBHI «MO3TOBOTO IITYPMa) WU «JIEJIOBOW HTPBI».

Oco0Oast ponp B cemuHape oTBoauTcs neparory. OH JOMKEH: ONpeNelnuTbh Kpyr mpobiieM u
BOIIPOCOB, IMOJUICKAMINX 00CYKJCHUIO; TT0100paTh OCHOBHYIO U JIOTIOJHHUTEIBFHYIO JIUTEPATYPY 1O TEME
CeMHHapa ISl CTYJCHTOB; PacIpeAessiTh GOPMBI ydacTus U (YHKIIMH CTYJCHTa B KOJJICKTHBHON padoTe;
TOTOBUTH CTYJICHTOB K BEIOPaHHOMY POJIEBOMY YYaCTHIO; OABOANUTH OOLINI UTOT TUCKYCCHUHU.

MeToanyeckue peKOMeH/IAUM 110 BHIOJHEHHIO IPAKTHYECKUX padoT

[IpakTuyeckne pabOTHl HAMpaBiIeHBI HAa (OPMUPOBAHHE Yy CTYIEHTOB HABBHIKOB MPUMEHEHUS
MOJTyYEHHBIX TEOPETUUYECKUX 3HAHUH 110 CTAHJAPTU3ALMU U CePpTUPHUKALMU B CBOECH NMpodeccHoHaIbHOM
nesTeNbHOCTH. BaykHOU 3amadeil sBiseTcs TakKe pa3BUTHE HABBIKOB CAMOCTOSATEIBHOTO H3JI0KEHHUS
CTY/IEHTaMM CBOUX MBICJIEH 110 BONPOCaM CTaHIapTU3ALUH, CePTU(PUKALNN U YIIpaBIeHHUs KadyecTBOM. B
MIPOLIECCE BBIMOIHEHUSI MPAKTUYECKUX PAaOOT CTYIEHTHI NMOITY4al0T HEOOXOAUMBIN OMBIT AJIs JaJIbHENIIeH
CaMOCTOSITENIbHON pabOThI O HANPABJIECHUIO IOJTOTOBKH.

CpenctBamu oOyueHHUsl CIIy’KaT MH(POPMAIMOHHbIE MCTOYHUKU: 3aKOHBI, CTaHIAPThl U ApYyrue
HOPMAaTHBHO-TEXHUYECKHE TOKYMEHTHI, a TAaKXKe YYeOHUKH U APYrue UCTOYHUKU HHPOPMALIUH.

B kaxnoit pabore ykasblBaeTcsi Li€ib, MPUBOAUTCS HEOOXOAMMBINA CIPABOYHBIA Marepual, a
TaK)K€ JAFOTCSI KOHTPOJIBHBIE BOIIPOCHI Il CAMOIIPOBEPKH.

KonTponbHass paboTa BBINONHSETCA CTyJIEHTaMH JoMa caMmocTosiTesbHO. Ha ceMuHapckom
3aHATUM CTYJIEHTHI B (JOPME TUCKYCCUH 3AIIUIIAI0T CBOM pabOThI, OTBEUAIOT Ha BOIPOCHI MPENoJaBaTes
U B KOHIIE 3aHSTHsA CAAIOT paboOTy NPENnoiaBaTelo Ha IPOBEPKY.

Tunoeoii nian npoéedeHUss CEMUHAPCKO20 3aAHAMUA:

1. IlpenosaBarenb YyCTHO ONPALIMBAET CTYAEHTOB IO 3a/IaHUSM IIPAKTHUECKON pabOTHI.

2. 3agaHus BI3BIBAIOIINE 0COOBIE 3aTPYAHEHUS 00CYKIAI0TCS B BUJIE TUCKYCCHH.

3. OOGcyxnenne pe3ynbratoB. O0IIee MOABEACHNE HTOTOB 3aHATHS MTPENOaBATEIEM.

4. V3noxeHue TperojaBaTesieM TeMbl CIEAYIOIIero 3aJaHus, ero uneled u 3agad ¢
HEO0OXOTUMBIMU MOSICHEHUSIMH.

5. CTyneHThI cAal0T MpaKTUYECKHe paboThl HA IPOBEPKY.

Kpumepuu oyenku npakmuueckoit pabomol:

[IpenonaBatens npoBepsieT MPABUIBHOCTD BBITIOJIHEHUS U OPOpPMIICHHS padoT:

— OIIEHKAa «3a4YT€HO» BBICTABIISETCS CTYIEHTY, €CIIU 3aJaHMsl IOJHOCTHIO BBIMOJIHEHBI, BOIIPOCHI
MIOJTHOCTBIO PACKPBITHI, OTBETHI U PEIIEHUS M3JI0KEHBI JIOTHYHO, 0€3 CYIECTBEHHbIX OLIMOOK, MOKa3aHO
yMeHHe paboTaTh ¢ HICTOYHUKaMHU MH(GOpPMaIUH, TPOJEMOHCTPUPOBAHO YCBOEHUE U3YUYEHHBIX BOIIPOCOB,
JIOMYCKAIOTCsl HE3HAUUTENbHbIE OITMOKH;

— OLIEHKA «HE 3a4TEHO0» BBICTABIISETCS, €CIIM 3aJJaHUsl HE BBIIIOJIHEHBI UM BBIIOJIHEHBI HEBEPHO,
HE PacKpHITO OCHOBHOE COEp)KaHUE 33JaHHBIX BOIPOCOB; OOHAPYXKEHO HE3HAHWE WM HEMOHHMMAaHUE
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OompIIeH, K HanboJiee BAXKHOW YacTH yueOHOTO MaTepuaia; MoKa3aHo OTCYTCTBHE YMEHUsS padoTaTh ¢
MCTOYHHUKAMU HH(DOPMAITIH.

MeToauuyecKue PECKOMEHIAIMH 110 BBINIOJJHCHUIO TECTOBBIX 3agaHuH

TecTbl ¥ BONPOCHUKH JABHO HCIOJB3YIOTCS B y4eOHOM Tpolecce U SIBISIOTCS 3PPEKTUBHBIM
cpeactBoM oOyueHus. TecTupoBaHHE MO3BOJSET MyTEM IIOMCKA MPAaBHIBHOIO OTBETa W paszbopa
JOMYIIEHHBIX OIMMOOK JydYIlle YCBOUTh TOT MJM MHOW Marepuas. TecToBbie 3amaHusi pa3paOOTaHbl B
coorBercTBUH ¢ [Iporpammoii mo mucruruimHe «CraHmapTu3anus W cepTHudUKanus B TYPHCTCKOM
WHIYCTPHHY, YTO TIO3BOJISIET OLICHUTh 3HAHUS CTYACHTOB 110 BCEM pa3jieiaM Kypca. TecThl HCIOIb3YOTCS
IperojaBaTeNs MU Ui TPOBEPKM 3HAHUK B KadecTBE (OPMBI MPOMEKYTOUHOTO KOHTPOJIL Ha
CEMHUHAPCKHUX 3aHATHSX. TeCTOBbIE 3aJaHHMsl pAcCUYMTaHbl Ha CaMOCTOSTENbHYIHO pabory 0e3
UCIIOJIb30BAHUS BCIIOMOTATEIbHBIX MaTepUaIOB. TO €CTh MPH MX BBITOJHEHHH HE CJICAYET MOJIb30BAThCS
TEKCTaMH 3aKOHOB, y4eOHUKaMU, TUTEPATYPOU U T.].

Jlnsi BBIOJTHEHUS TECTOBOTO 3a/IaHMsl, IPEXKJAE BCEro, CJIEIyeT BHUMATEIBHO IPOYUTATH
MOCTaBJICHHBI Bompoc. [locie O03HAKOMJICHHS C BOIPOCOM CJIEIYET MPHUCTYNAaTh K MPOYTECHHIO
npearaeMbix BapuaHToB oTBeTa. HeoOX0aMMo npovynuTaTh BCe BApUAHThI M B KQUECTBE OTBETA CIIEIYET
BBIOPATH JIMIIL OJJMH WHACKC (IIUPpOoBOE 0003HAUCHHE), COOTBETCTBYIOIINN IPABUIBHOMY OTBETY. TecThI
COCTaBJICHBI TaKMM 00pa30M, YTO B KaXKIOM M3 HHUX MPABUJIBHBIM SIBJISCTCS JIMIIb OJWH U3 BApUAHTOB.
Br100p f0imKeH OBITh ClIeNIaH B MOJIb3Y HaU0OJIee MPABUILHOTO OTBETA.

Ha BeImosHEeHWEe TecTa OTBOJMTCS OrpaHuueHHOEe Bpems. OHO MOXXET BapbUPOBATHCS B
3aBHCUMOCTH OT YPOBHS, CJIOXHOCTH M oObeMma Tecra. Kak mpaBuiio, BpeMsi BBIIIOJHEHHS TECTOBOTO
3alaHus OTpeNesAeTCs U3 pacyera 1 MUHYTa HA OJMH BOIIPOC.

Kpumepuu ouyenku mecmosvix 3a0anui:

85% — 100% npaBHILHBIX OTBETOB — «OTIHIHOY;

66% — 84% npaBUIBHBIX OTBETOB — «XOPOILIOY;

50% — 65% npaBHIBLHBIX OTBETOB — «YIOBJIETBOPUTEIHLHOY;

meHee 50% MpaBUIIbHBIX OTBETOB — HEYIOBJICTBOPUTEIHLHOY.

[lpu moaBeNEeHWM WTOrOB IO BBIMOJHCHHOW paboTe PEKOMEHIYeTCS IPOAHATU3UPOBATH
JONYIIEHHbIE OUTHOKH, MPOKOMMEHTHPOBATh NMEIOIIIHECS B TECTAaX HEMPABUIBHBIE OTBETHI.

MeToanyeckue peKOMEeHAAMY 10 BHINOJHEHUIO J0KJIAI0B-TPe3eHTalni

Joxnaa-npe3eHTarus npeAcTaBiIsieT coO00i Pe3ysbTaT CaMOCTOATENbHOW pabOThl CTYIEHTOB, C
MOMOIIBI0 KOTOPOH OHM HAINIAIHO JAEMOHCTPUPYIOT MaTepHalbl IMYOJIMYHOTO BBICTYIUICHUS MeEpen
aynuropueil. OMHONU U3 OCHOBHBIX MTPOTpPaMM JJIsl CO3aHUS TIPE3CHTAIUNA B MUPOBOU MPAKTHKE SBJIICTCS
nporpamma PowerPoint kommanuu Microsoft.

KommnbrorepHast mpe3enTaius — 370 (aiiil ¢ He00X0IUMBIMIA MaTepHaaMH, KOTOPBIM COCTOUT U3
MOCNIe0BATEIbHOCTH ciaioB. Kaxkaplil craiin colepKUT 3aKOHUEHHYIO 10 CMBICTY WH(OPMAIIHIO, TaK
KaK OHa HE MEPEHOCUTCS Ha CICAYIOUIMHI ClailJ aBTOMaTH4YECKH B OTIMYUE OT TEKCTOBOTO JIOKYMEHTA.
CryneHTy — aBTOpYy Ipe3eHTallUuU, HEOOXOAUMO YMETh PaclpeaesaTh MaTeprall B Ipeeiax CTPaHUIIbI U
IrPaMOTHO pa3MelllaTh OTHENbHbIE OO0BEKTH. B 3TOM emy noMoxkeT Habop TOTOBBIX OOBEKTOB
(MUKTOTpaMM, TEOMETPUUYECKUX (PUTYP, TEKCTOBBIX OKOH H T.1.).

beccriopHbIM TOCTOMHCTBOM MPE3EHTALUU SABIISETCS BO3MOXKHOCTh IIPU HEOOXOAUMOCTH OBICTPO
BEPHYTbCA K JI000MYy H3 paHee TMPOCMOTPEHHBIX craiiioB IlpeseHTanus momoraer camomy
BBICTYIAIONIEMY He 3a0bITh IJTABHOE U TOUHEE PACCTaBUTh aKI[EHTHI.

Cmpyxmypa npezenmayuu

VYaepxuBaTh aKTUBHOEC BHUMAHHE CIyIIaTeleld MOKHO He Oosiee 15 MUHYT, a, cleoBaTeNIbHO,
MIpU CPEJHEM pacueTe BPEeMEHH MpocMoTpa — | MUHyTa Ha ciaij,, KOJIMYECTBO CJIAlI0OB HE JIOJKHO
MPEBBINATH 15-TH.

[lepBBIii cimaii mpe3eHTAalUU JOJHKEH COAepkKaTh TeMy padoThl, (paMHUIUIO, UMS U OTYECTBO
UCIIOJIHUTENISA, KypC, HalpaBleHHE MOJArOTOBKH, a Takxke (paMuiInio, UMs, OTYECTBO, IOHKHOCTh U
YUEHYIO CTENIEHb IIPENoAaBaTels.

Ha BTOpoMm craiine nenecooOpa3Ho MpecTaBUTh 1IeIb U KPaTKOE CO/Iep KaHre PE3eHTALINH.

[Tocnenyromnue ciaaipl HEOOXOAUMO Pa30UTh HA pa3/eNibl COTIACHO MyHKTaM IIaHa padoThI.
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Ha 3akimiounTenbHbli cnaiil BHIHOCUTCS caMO€ OCHOBHOE, TJIaBHOE U3 COJIEP)KaHUS MTPE3CHTAIUH.

Pexomenoayuu no ogpopmaenuro npezenmayuii 6 Microsoft Power Point:

Jlnst BU3yanbHOTO BOCIIPHUSATHS TEKCT Ha ClIaiijlax MPe3eHTally JOJDKEH ObITh He MeHee 24 MT, a
JUTsI 3ar0JIOBKOB — HE MeHee 32 TT.

Maker npe3eHTanuu J0JKeH ObITh 0hopMIleH B eIMHOM 11BeTOBOM ramme. MoH He 10oKeH ObITh
CJIMIIIKOM SIPKUM WJIM MecTpbIM. TeKCT A0mkeH Xopouio yuTatbes. OJHU U Te K€ JIEMEHThI Ha Pa3HbIX
cllaiijaX JOJKeH OBITh OJIHOTO IIBETA.

[IpoctpancTBO cinaita (3KpaHa) TOJKHO OBITh MAaKCUMAIBHO HUCIOJIB30BAHO, 33 CUET, HAPUMED,
yBenuueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOIMMO 3aHHMMaTh BEpXHHE i
IIoOHIaAM ciaiiia (dKpaHa), MOCKOJIbKY HIDKHSIS 4acTh 9KpaHa IJIOXO MPOCMATPUBAETCS C MOCIEIHHX
PAIOB.

Kaxnaplii cnaiig JOJKEH coliepKaTh 3arojioBoK. B KOHIIE 3arojoBKOB TOYKa HE CTaBUTCS. B
3aroJIOBKax JOJDKEH OBITh OTPa)KEH BBIBOJ M3 MPEACTABICHHOW Ha ciaiae wHpopmarmu. OdopmiieHne
3aroJIOBKOB 3aryIaBHBIMU OyKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cienyer momemniate He Ooliee 5—6 cTpok U He Oosee 5—7 CIOB B MPeAoKeHUU. TeKcT
Ha Ccllaiif]aX JOJHKEH XOPOIIO YUTAThCA.

[Ipu noGaBieHUM PUCYHKOB, CXE€M, AUarpamMM, CHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTh TEKCT JTHUX JJEMEHTOB Ha Hanuuue omubOok. HeoOxoauMo mnpoBepsATs MNpaBUIBLHOCTH
HaIMCaHWs Ha3BaHUH yiuil, (haMUJIHiA aBTOPOB METOJIUK U T.JI.

Henb3s meperpykaTh ciaiiibl aHUManMOHHBIMU 3G deKTamMu — 3TO OTBIEKaeT ciymareneil oT
CMBICJIOBOTO cozepxkaHus ciaiaa. st cMeHbl cnaijoB MCHOJIb3yWTE OJMH M TOT K€ aHUMAallMOHHBIN
¢ Pexr.

Tlopsook u npunyunvl 8bINOIHEHUSI KOMNLIOMEPHOU NPE3eHMayuu

[lepen co3gaHueM Mpe3eHTAMd HEOOXOIMMO YETKO ONPENENUThCA C ILENbI0, CO37aBacMou
MPE3CHTAIMH, MTOCTPOUTh BCTYIUICHHE M CPOPMYIUPOBATH 3aKIIOYCHUE, TPUICPIKUBATHCS OCHOBHBIX
ATaroOB U PEKOMEHyEeMbIX MIPUHIIUIIOB €€ CO3JaHusl.

OcHognbie npuHyunsl 8bINOJIHEHUS U NPEOCMAgIeHUs 00KIa0a-npe3eHmayuu

— KOMIIbIOTEpHAsl TpE3CHTAlUsl HE TMpeJHa3HAayeHa Jisi aBTOHOMHOIO HCIOJb30BaHUS, OHA
JOJKHA JIMIIb NOMOTaTh JOKJIAAYUKY BO BPEMSI €ro BBICTYIUIEHHUS, MPaBUJIBHO PACCTABIATH AKIIEHTHI
JIOKJIaJa;

— HE YCJIOXKHANWTE MPE3EHTALNI0 U HE NEPErpyKaiTe €€ TeKCTOM, CTATUCTUYECKUMHU JaHHBIMU U
rpaguIecKuMu N300paKEHHUSIMU;

— HE YWTalTe TEeKCT Ha claijax. YCTHas pedb JOKJIaT4MKa JOJKHA JOMOJIHATh, ONKMCHIBATH, HO
He TIepecKa3biBaTh, MPEICTABICHHYIO Ha claiiiax nHGOpMAaIHUIO;

— JIaifTe BpeMsl ayJIMTOPUH O3HAKOMUTHLCS ¢ MH(POpMaIMen Kak10ro HOBOTO Cllaiffia, a yxke mocie
ATOTO JaBaTh CBOM KOMMEHTApHUH MOKAa3aHHOMY Ha dKpaHe. B mMpoTHBHOM ciyyae BHUMaHUE CyliaTenei
OyZeT pacceuBaThcs;

— genaite mnepepbiBbl. He crieayer TOpONMUTBHCA € JEMOHCTpalMend MOCIEAYIOIIEro Claiia.
[To3BosbTe CiymaTensiM MoAyMaTh U YCBOUTH HH(OPMAITHIO;

— MpEeANIOKUTE pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIEHHS, €clid 3TO Heobxomumo. He
JieNaiTe 3TOTO B Hauase Uik B CepeNHEe JOKIa/a, T.K. BCe BHUMaHHUE JIOJDKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEAAKTUPYHTE MPE3CHTAIUIO MEepe BBICTYIJICHUEM TOCTe TPeIBAPUTEIHLHOTO
MPOCMOTpa (PENETHUIINH).

B npunoswcenuu momemnarorcss mo HeoOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHallbl, UMEIOIINe
BCIIOMOTaTeNbHOE 3HaUCHUE (Ta0JIUIIbI, CXEMBI, TUArPaMMBI U T.I1.).

Kpumepuu oyenxu doxnada-npezenmayuu:

MakcumanbHoe Onenka
Odgpopmnenue npesenmayuu KOJINYECTBO 0aJIJIOB npernoJiaBaTess
TutynpHbIN cnaiiy (opuruHanbHoe oopmIleHuE) S)
Hcnonp3oBanue pomnomHUTeNbHBIX 3 dexToB PowerPoint 5
(cMeHa cnaiiioB, rpaduka, aHUMaIs)
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Cooeporcanue npezenmayuu

CooTBeTcTBHE YUEOHBIM IIENISIM U 33a9aM 10
OTpaskeHre OCHOBOITOJIAraloIIero BOmpoca 10
Hannuue 31eMeHTOB HCCIIeT0BaHUS TI0 TEME 10
BriBO1bI, 000CHOBAaHHBIC C HAYYHON TOUKH 3PCHHUS, 10

OCHOBAHHBIC HA JaHHBIX UCCICAOBAaHNA

Ogopmnenue mexcma

Tekct mpencraBieH rpaMOTHO, MOCIEIOBATEIbHO, HMEET 10
JIOTHUYECKYIO 3aBEPIIEHHOCTh

Tekcr xoporo yntaem (moadoop mpudTa u GoHa) 5
OdopMieHne CIaiIoB B €IMHOM CTHIIE 5}
CoOTBeTCTBHE TM3aliHA COJICPIKAHHIO MTPE3CHTAITUH 10
Tpebosanus K 6blCmMynieHuU0

CtyneHT CcBOOOJHO BIAJCET COJCPKAHHUEM, SICHO U 5
IpaMOTHO M3JIaraeT MaTepua

CryneHT cBOOOJHO M KOPPEKTHO OTBEUAET HA BOMPOCHI U 5
3aMeUYaHus ayJUTOPUHU

CTyIeHT TOYHO YKIQJbIBa€TCS B paMKU perjamMeHTa 5

nokiaaa (15 Munyr)

Obwuii bann/oyenxa 100*

*[TepeBoy 6aIOB B OLICHKU MTPUBE/ICH HUXKE.

Ouenka «omauyHo» cTaBUTCA eciiu cymma 6aisos coctasisiet ot 80 mo 100.

OrneHka «xopouio» CTaBUTCS €ClIM cymMMa O0ailioB coctasiisieT oT 60 10 79.

Oruenka «yodogremsopumesnibHo» CTAaBUTCS ecliu cyMMa 6auioB coctaisieT ot 40 1o 59.
OrneHKa «He Y0081emeopumenbHoy» CTaBUTCS €CJIM CyMMa 0ajllioB coCTaBisieT meHee 39.

8. IlepeyeHb MH(POPMAUMOHHBIX TEXHOJIOTH, HMCHOJb3yeMbIX TMPH OCYIIECTBJICHUH
00pa30BaTeILHOIO MPOIeCcca MO0 THCIUTLINHE

8.1 IlepeyeHb HEOOXOAMMOTI0 NPOrPAMMHOI0 o0ecrieYyeHus!

JUs  yCHIenIHOTrO BBINOJIHEHUS MPAKTHYECKHUX 33JaHUM U OCBOGHMS Kypca JUCIMILIMHBI
HeoOX0IMMO MporpamMmHoe obecriedeHue: omnepanvoHHas cuctema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyenb HE0OXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnaplii oOyuarouiuiicss B Te€YeHHE BCEro mnepuofa oO0ydeHHsl 0OeclieyeH WHIUBUIYaTbHBIM
HEOrPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubOaMoTeyHass cucremMa «YHuUBepcurerckas Oubmmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexkTpoHHas OubnmoreuHas cucreMa uzaarenbera «Jlansy (http://e.lanbook.com)

3. DnekrponHas oudauoreunas cuctema «tOpaiit» (http://www.biblio-online.ru)

4. Onexrponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnexrpounHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuaromuxcst obecneueH A0CTyN (yHaJI€HHBIH JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
HpO(beCCI/IOHaJ'IBHBIM Oasam JaHHBbIX, I/IH(l)OpMaIII/IOHHBIM CIIpaBOYHBIM 1 ITOMCKOBBIM CUCTEMAM:

1. Koncynprant Ilmoc — cipaBounas mpasoBasi cucrema (http://consultant.ru) (mpegocTaBnseTcs
B 3aJie 10CTyIa K AIEeKTPOHHBIM pecypcaM U Katanoram (K. A 213 GubinoTeyHslil KOpIyc)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snektponnas 6ubnmoreka (HOb) (http://www.elibrary.ru)

4. DnextponHas bubnuoreka J{ucceprauuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)
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6. «Jlexktopuym TB» (http://www.lektorium.tv)
7. HantmonanwHas snexktponHas oubmroreka (http://H36.pd)

9. MartepuajibHO-TeXHUYecKas 0a3a, HeoOXoAMMasi 1JIsl OCYLIECTBJIEHUS 00Pa30BaATEIbHOIO
npouecca no AMCUMILINHE.

Jnst  ocBoeHust y4yeOHOU mucturuimabl  «CTaHmapTu3anus, cepTUUKANUS B TYPUCTCKON
UHIYCTpUMU» B Tpoliecce oOyueHuss HeoOXoAuma MaTepuaibHO-TeXHHUYecKas 0a3a, COOTBETCTBYIOIIAS

JEHCTBYIOIUM CaHUTAPHBIM U IIPOTUBOIIOKAPHBIM IIPABWIIAM U HOPMaM.

Ne Bup pabot MarepraabHO-TEXHHUECKOE 00eCTIeYeHHE AUCIUIIMHBI M OCHAICHHOCTD
1. | Jleknmonnsie Jlexumonnbie aymutopun (1207, W211, HN218, UN219) ocHameHsbl
3aHATHUS HEOOXOJUMBIMU TEXHUYECKUMHU CpPEACTBAMU OOYUYCHHS: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCUCTEMOM, WHTEPAKTUBHOMN TpUOYHOM,
MYJIbTUMEAUNHBIM MPOEKTOPOM U COOTBETCTBYIOLIMM IPOTPaAaMMHBIM
obecrieuenuem (I10) (Windows Media Player, Microsoft Office 2010), c
BBIXOZOM B HTEpHET.
Bce aymuropun ocHaiieHbl y4eOHBIMHU JOCKaMH, KOMILIEKTOM Y4eOHOI
Mebenu
2. | IIpaktuyeckue YyeOHble ayauTOpPUU Ui TPOBEACHUS 3aHATUH CEMHUHAPCKOrO THIA
(cemuHapckue) (1200, 1201, U205, M208) ocHamieHbl y4yeOHOW JOCKOH, MPOEKTOPOM,
3aHATUA JKpPaHOM
3. | I'pynmoBeie KaOunersl myi1 rpynnoBbIX (MHIMBUIYyaldbHBIX) KOHCyabTanuii (1206,
(uanuBunyansHbie) | 214, M217) ocHamieHbl MepCOHANbHBIMU KOMITBIOTEPAMH C BBIXOJOM B
KOHCYJIbTALIUU Wurepuer, MOV, ydyeOHHMKamMH, Y4EOHbBIMHM U Yy4€OHO-METOIUYECKUMU
MOCOOMSIMHU, MPOEKTOPOM JJisi JIEMOHCTpAIlMU CJaiiIoB, MOOHJIbHBIM
SKpaHOM JJIs TPOEKTOpA
4. | Texyuuii KOHTPONb, | YueOHbIE AayOUTOPUH [UIsl TPOBENEHUS 3aHATUN JIGKIIMOHHOTO U
MPOMEKYTOUHAS cemuHapckoro tuna (1200, 1201 1205, 1207, U208, U211, U218, 1219)
aTTecTalus OCHAIlleHbl HEOOXOIMMBIMU TEXHUUECKUMH CPEICTBAMU O0yUCHHUS
5. | CamocrosiTenpHas Kabuner nns camocrositensHOM pabotel cryaeHTta (M205a), ochamen
paboTta cryaeHTa KOMIIBIOTEPHOW TEXHHUKOM C BO3MOXKHOCTBIO MOJAKIIOUYEHUS K CETH
«HTepHET», TPOrpaMMON JKPAaHHOTO YBEJIMYECHUS M 00eCreueHHBII
JOCTYIIOM B D3JIEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIbHYIO Cpexy
YHUBEPCUTETA

MartepuaibHO-TEXHHYECKOe o0ecneyeHne M CUMILTHHbI*

VYuebHas ayauTopus 1Jis

Mynetumenuiinas  ayguropus ¢ | Windows 10 Kopnioparushas,

MPOBEJICHUS 3aHATUI
JICKIIMOHHOT'O TUIIA
350040 r. Kpacnonap,
yi1. CTaBpomonbcKas,
149 Ne 11218

BerxonaoM B MHTEPHET: komiuiexT
yueOHOM Mebenu - 52 mT.; JOCKa

yueOHasi; Cucrema
KOMITbIOTEPU3UPOBaHHAS
O0TOOpaXKeHUs ayJTMOBHU3yaJIbHOM

uHdopMmarmu; npoektop Sharp PG-
D2500X; skpaHn;

Microsoft Office
npodeccuoHabHbIN TITEOC 2016.
AHTUBHpYCHAas 3alIUTa
buznyecKux paboYNX CTAHIIMNA U
cepBepoB: Kaspersky Endpoint
Security nns OusHeca -
Cranpmaptasrii Russian Edition.
1500-2499 Node 1 year Education
Renewal License.

Y4eOHast ayTuTOpus AJs
MPOBEJICHUS 3aHATUI
CEMHUHAPCKOT0 TUIIA
350040 r. Kpacnonap,

MynbTrMenuiiHas ayJuTopHUs C
BerxonoM B MHTEPHET: koMmIniekT
yueOHoit Mebenu — 21 cron + 42
CTyJIa; I0CKa y4eOHasl.; IPOEKTOP

Windows 10 KopmoparusHas,
Microsoft Office
npodeccuonanpubeiii  maroc  2016.
AHTHBUpPYCHas 3a1[UTa
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yi1. CTaBpoOIoiabCcKas, ViewSonic PJ562; komruiekc bu3ndecKkux paboyux CTaHIUUA H

149 Ne 1201 MYJIbTUMEMIHBIA HHTEPaKTUBHBIA | cepBepoB:  Kaspersky  Endpoint
JIEMOHCTpaIMoHHbIH Smart Board,; Security TS ouszHeca -
HOyTOYK Lenovo B570 i3- Cranpmaptheiid  Russian  Edition.
2370M/4G500/nV410M/1G/DVDR | 1500-2499 Node 1 year Education
W/Cam/W7HB/15,6HD Renewal License.

Kabuner mis MynbTUMeTHITHAS Ay TUTOPHSI C Windows 10 KoprnioparusHas,

CaMOCTOSITEITLHOM Bbixosiom B UHTEPHET: kommuiexkt | Microsoft Office

paboThl O0YJArOIITXCS yaeOHoli Mebenu — 3 crona + 3 npodeccuoHabHbIN TUTEFOC 2016.

(r. Kpacuonap, CTyJa mT.; 2 — KoMIbloTepa Linovo | AHTUBHpYCHAs 3aluTa

yi1. CTaBpoOIIOIbCKas, ThinkCentre M53 Tiny B KoMIUIeKTe, | (U3HUECKUX paOOUNX CTAHIIUN U

149) ayn. 1205a HOyTOYK Lenovo B570 13- cepepoB: Kaspersky Endpoint
2370M/4G500/ Security st 6u3Heca -
nV410M/1G/DVDRW/Cam/W7HB/ | CrannaptHbiii Russian Edition.
15,6HD 1500-2499 Node 1 year Education

Renewal License

* COrfacHO CHpaBKe O MaTepHalbHO-TEXHHWYEeCKOM obecnieueHun ocHoBHOW OOIlI BO kadenpsr
MEXyHApOJAHOTO Typu3Ma U MeHeIkMeHTa, MHcTuTyTa reorpaduu, reojJoruu, Typusma U cepBuca, Io
HanpaBieHuto moarotoBku 43.03.02 «Typusm» HampaBieHHOCTb (mpodwmib) «TexHomoruss u
OpraHu3alysi TOCTUHUYHBIX YCiIyr», 2018 r.
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