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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDI

1.1 Ieablw0 ocBoeHuss IUCHUILINHBI «MH}pacTpykTypa CEpBHCHBIX YCIyI» SIBISIETCA
(bopMHpOBaHKE Y CTYICHTOB TEOPETUYECKUX U MPAKTUYCCKUX 3HAHUH O COBPEMEHHOM COCTOSIHUU pPhIKa
CEPBHUCHOTO (ITOCIICTIPOJAXKHOTO) OOCITY)KUBAaHUS TOTPEOUTENCH, B3aMMOACHCTBHH MEXKIY CEPBUCHBIMH
HEHTpaMH U GUpPMaMH IPOU3BOIUTEISIMU OBITOBON TEXHHUKH, TPOTPECCUBHBIX TEXHOJIOTHUAX OPraHU3aluu
" YIIpaBJICHUA CCPBUCHBIMU LICHTPAMMU.

1.2 3agauyu AMCUMILINHBI:

— (QopmupoBaHue y CTYI€HTOB 3HAHUI U YMEHUI B 00JaCTH MPEIOCTABICHUSI CEPBUCHBIX YCIYT
HACEJICHHUIO;

— ToJiyueHHe OakaliaBpoM 3HaHUK 00 opraHm3anud U S(OQPEKTHBHOCTH PabOTHI CEPBUCHBIX
LEHTPOB PA3IUYHON HAIIPABIEHHOCTH;

— TMOoNy4YeHHe OakajaaBpoM 3HAHWUK O B3aUMOJICHCTBUU CEPBHCHOTO IICHTA C IOCTaBIIUKOM,
CUCTEeMaXx JIOCTaBKH U XpaHCHHUS 3aIacoB;

— MOJy4YeHHE 3HaHWM B 00JAacTH pa3BUTHUS CHCTEMbl KIMEHTCKHX OTHOIICHHH C Y4YEeTOM
TpeOOBaHUS TOTPEOUTES.

1.3 Mecto qucuumiunsl B ctpykrype OOII BO.

Huctumimna «MHppacTpykTypa CEpBUCHBIX YCIYI» OTHOCUTCS K BapuaTuBHOM uactu bioka 1
OCHOBHOI 00pa3oBarelbHOW MporpaMmbl, 1o HampaBieHuto noarotoBku 43.03.01 «Cepsucy.
Heo6xoaumocts BritoueHus npenmera «MHPpacTpyKTypa CEpBUCHBIX YCIIyr» B yUeOHBIH IJIaH BhI3BaHA
B IIEPBYIO OUEPEIb TEM, UTO CEPBUCHAS YCIIyTa IBJIAETCS HEOThEMIIEMOM YaCThIO MPOIAKHOM LIEHBI TOBApAa,
a JTall OKa3aHUsl CEPBHCHOM YCIYI'M SIBJISETCA JOCTaTOYHO JOPOTrOCTOSILKMM, a COOTBETCTBEHHO H
J0X0J1000pa3yOLIUM 3JIEMEHTOM MTPOU3BOJICTBEHHOTO MPEATIPUSITHS.

W3ydyeHne aucUMIUIMHBI Oa3upyeTcss Ha OCBOCHHMU CIENyIOIMX KypcoB: «CepBHCHas
HesaTeNbHOCThY, «CepBuc B Poccun», «lIpoexktrpoBanue mpouecca oka3aHus yCciayr».

1.4 TlepeyeHb IUIAHMPYEMBIX Pe3yJbTATOB 00y4yeHHus mo gucuumiaune «Muppacrpykrypa
CEPBHUCHBIX YCJIYyI».

W3ydyenue naHHOW y4eOHOW IUCIUIUIMHBI HampaBieHO Ha (OpMHUpOBaHHE Yy OOYYAIOIIUXCS
creayrolien npogeccuonansnoti komnemenyuii (I1K):

— TOTOBHOCTBIO K TIPUMEHEHHUIO COBPEMEHHBIX CEPBUCHBIX TEXHOJOTMH B MHpouecce
Mpe0CTaBIICH s YCIIYT, COOTBETCTBYIOINX TpeboBanusaM morpedureneit (ITK-6).



Tabmuna 1 — Pe3ynbTarsl ocBoeHUs AucUUIUINHBL «HPpacTpyKTypa CEpBUCHBIX YCIIYT»

No Nupnexc Copepxanue B pe3ynprare nzyuenust yueOHON AMCHUIIIMHBI 00y4YaIOUTHECs TOJKHBI
- KOMIIE- KOMIIETCHIIMH
ILII. .. 3HATh yMeTh BJIAJIETH
TCHIINH (wm e€ yacTh)
1. [IK-6 | roTOBHOCTBIO K — KJ1accU(DUKAIHIO BUIOB CEPBUCHOTO — YMETh MOATOTOBHUTH TOBAp K — TMPUHIUIAMH MEHEHKMEHTA

MIPUMCHECHHUIO
COBpPEMEHHBIX
CEPBHCHBIX
TEXHOJIOTUH B
nporecce
MIPeI0CTaBICHUS
ycuyr,
COOTBETCTBYIOIIUX
TpeOOBaHUSIM
notpeduTenei

00CITy)KMUBaHUS;

— KJIacCH(DHMKAIIHIO TOBAPOB;

— [IpaBujia CAa4YU-IIPUCMKHU TOBApa Ha
MECTE IKCILTyaTaIiH,

— Cc1ocoObI OpraHN3aluHU CePBHCA
TOBApOB;

— IIPUHLIMIIBI OPTaHU3ALUU U CTPYKTYPY
CEPBUCHOTO TIPEINPUSITHSI,

— OCHOBHOE 000pYy/TI0BaHHE CEPBUCHBIX
[EHTPOB PA3IUYHON HATIPABIEHHOCTH;

— 0c00EHHOCTH JJOKYMEHTO000pOoTa B
TEPPUTOPHUATHHO PaCIpeIeTICHHOM
Ou3Hec-Tpolecce;

— 0COOEHHOCTH B3aUMOJICHCTBUS MEXKTY
CEPBHUCHBIMU IIEHTPaMU U pUpMaMu
MMPOU3BOJUTCIISAMUA OBITOBOM TEXHHUKU,

— COCTABJIAIOIINE KAYECTBA CEPBUCHOM
YCIyTH,

— KPUTEPUH KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHBIX YCIIYT;

— OCHOBBI JIOTHCTHYECKOTO CEPBUCA;

— 3aKOH O 3aIlIUTE TPaB MOTPEOUTEIEH.

HpOJIaKe;

— YMETh KOHCYJIbTHPOBATh
MOTEHIMATIBHBIX MOKYyIaTeeH
nepes1 MpHoOpPETEHHEM TOBAPOB;

— pa3pabaTbIBaTh CTPYKTYPY
CEpPBUCHOW KOMITaHUH;

— MIPOBOJINTH aHAJIN3 PHIHKA
CEpPBHCHBIX YCIYT;

— IJTAHUPOBATH JIEATEIIEHOCTH
CEpBUCHOTIO IIEHTPA;

— ACIOJIB30BaTh UHPOPMAIIMOHHBIE
TEXHOJIOTUHU B CEPBHCHBIX
KOMITaHUSX;

— OpraHMU30BbIBATH CHA0KEHUE
CEpBUCHOIO IIEHTpa 3aracHbIMU
JaCTSIMH,

— OIICHUTh Ka4eCTBO CEPBUCHOTO
00CITy’)KUBaHUS TIPEANIPUATHS;

— o1ieHuBaTh 3(h(HeKTUBHOCTH
pabOTHI CEPBUCHOTO IIEHTPA;

— MIPUMEHSTH JIOTUCTUYECKHE
TEXHOJIOTUH B CEPBUCHOM
IIEHTpE.

Ka4ecTBa MPET0CTABICHHS
CEPBHCHBIX YCIYT;
MeTOaMu OeCKOH(INKTHBIX
B3aMMOOTHOIICHHH C
OTpedUTENIEM B IIpoLiecce
OKa3aHUs CePBUCHBIX YCIIYT;
prUeMaMH yIpaBJICHUS
KOHKYPEHTOCIIOCOOHOCTBIO
CEpPBHCHOTO IIEHTPA.




2. CTpyKTYypa U cojiep:KaHue JUCHUTLTHHbI

2.1 PacnpenaesieHue TPy10EéMKOCTH JMCHUILIMHBI 10 BUaM padoT

OO61mas TpyI0EMKOCTh TUCIUIUTHHBI COCTaBIsIeT 2 3a4. e1. (72 Jaca), uX pacupeesieHue Mo Bujaam

paboT npeacTaBieHo B Tabaumax 2 u 3.

Tabnuua 2 — O6mast Tpya0EMKOCTh AMCHUILTHHEI (07151 cmyoenmos ODO)

Bun yueGHO# paboThI Bcero Cemectp
4acoB (dacel)
4

KonrakTHasi paboTa, B TOM YHcIe: 36,2 36,2
AYIUTOpHBIE 3aHATHS (BCEro): 32 32
3aHsATHA JEKIIMOHHOTO TUTIA 16 16
3aHATHS CEMUHAPCKOTO TUTIA 16 16
(ceMHHapbl, NPAKTUYECKNUE 3aHATHSA)
HNuast koHTaKTHasi padora: 4.2 4.2
Kontpoinb camocrositensHoM pabotsl (KCP) 4 4
ITpomexyrounas arrectanus (MKP) 0,2 0,2
CamocTosiTeIbHAsi paboTa, B TOM YHcJIe: 35,8 35,8
ITpopaboTka yuebHOro (TeopeTuyecKkoro) MaTepuana 12 12
BeimonHeHue WHAMBH Ty aIbHBIX 3aaHUN 14 14
(moaroToBKa Npe3eHTalui)
IToaroroBka K TeKyIemy KOHTPOJIIO 10 10
KonTpoub:
ITonroToBka K 3auety — —
OO0mas Tpy10eMKOCTh yac. 72 72

B TOM 4YHCJie KOHTAKTHAs 36.2 36.2

pabora

3a4. el 2 2

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnipenenenue Bu1oB yueOHOM pabOThI U UX TPYIOEMKOCTH IO pa3jienaM JUCIUIINHBL.

Tabmuia 3 — Paznensl TUCIUTUIMHBL, H3y4aeMble B 4 ceMecTpe

S KonnuecTBo yacos

= HanmenoBanue pa3nenos Bcero AynuropHas Bneaynuropnas

é paborta paborta

S JI I13 CPC

1 2 3 4 5 6

1 | Mecro cepBucHOro 00CITyKUBaHUS B 5 5 B 4
JeSITeIbHOCTH MPENPUSTHS

2 | Opranu3anysi MpeanpoIaKHOTO CepBHCa 10 2 2 6

3 | Opranusanus ciayk0bl MOCIEPOJAKHOTO o5 8 6 10 98
cepBuca ' ’

4 | KadecTBO yCIIyr CEpBHCHOTO IIEHTPa 12 2 2 8

5 | KoHKypeHTOCTIOCOOHOCTH KOMITAHUM T10 14 4 5 3
OKa3aHUIO CEPBUCHBIX YCIIYT
Hmoeo no oucyuniune: 16 16 35,8




2.3 Coaep:xaHue pa3iesioB JUCHUILIMHBI:

2.3.1 3aHAaTud JeKIUOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pas3iesoB AUCIUTIIMHBI

% dopma
?3( HaumenoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
e, pasznena KOHTPOJISI
2
1 2 3 4
1 | Mecrto CepBuc, Kak yciyra.
CEpBHUCHOTO Knaccudukanus BUoB cepBuca.
obciyxxuBanusi B | Heobxomumocth, nenu ©  (YHKIMH CUCTEMBI  CEPBHCHOTO v
JeSITeIbHOCTH o0cyxuBaHUs MoTpeduTenen
TIpEPUATHS
2 | Opranuzanus [TonsTre ToBapa u ToBapHO equHuIbl. Knaccuduxaius ToBapos.
npennpogaxHoro | KoHcynbTupoBaHME  MOTEHIMAIbHBIX  IOKYIaTeled  mepen
cepBuca MpPHOOPETEHUEM TOBAPOB.
[ToaroroBka mokymarens K Hanbosee 3 PeKTUBHOM 1 Oe30I1aCHOM
AKCIUTyaTallMi MpUoOpeTaeMoil TEXHUKHU.
[lepemaya  HEOOXOIUMOM TEXHUYECKOU JIOKYMEHTAlUH,
MO3BOJIAIONIEH COOTBETCTBYIOLIUM  CIEHHUANIMCTAM  JIOJKHBIM v
00pa30M BBIOIHATH 00CITY)KUBAOLIHE () YHKITHH.
[IpenmponakHas MOATOTOBKA U3JENHs BO M30€KaHUE OTKa3a B
paboTe BO BpeMs JIEMOHCTpPALMU MOTEHLUAIbHOMY MOKYIATEIO.
JlocTaBka M3A€IMs Ha MECTO SKCIUIyaTallud TaKUM 00pa3oM,
YTOOBI CBECTH K MHUHHUMYMY BEPOSTHOCTH €r0 TIOBPEKICHHUS B
nytu. ObecnieueHne NOJTHOM TOTOBHOCTH M3/EHS K SKCILUTyaTalluu
B T€UYEHHE BCErO CPOKA HAXOXKJAECHUS €ro y NOTpeOuTens
3 | Opranuzanus CTpyKTypa CEpBHUCHOTO NPEANPHUATHS M €€ MNPOEKTHPOBAHHUE.
CITY>KOBI Hopwmpl 1 ipaBmiia MpoOeKTHPOBAHMSL.
MOCTETPOJAKHOTO | XapaKTePUCTHKA CEPBUCHOTO 000PYI0BaHMS.
cepBuca Pa3paboTka cucteMbl JOKYMEHTOOOOpPOTAa CEPBUCHOTO ILIEHTpA.
OcobeHHocTH JOKYMEHTO0000poTa B TEPPUTOPHUATIBHO-
pacrnpezieieHHOM Ou3Hec-IIpolLecce. v
DJEeKTPOHHBINA JOKYMEHTO0OO0POT.
TexHonornueckuii MpoIecc CEPBUCHOTO LIEHTpAa IO PEMOHTY
OBITOBOM TEXHUKHU.
B3aumocBs3p (GupM nNpou3BOAUTENEH C CEPBUCHBIMU LIEHTPAMH.
OnepaTHBHAas MOCTaBKa 3aIaCHBIX YacTeH
4 | KauectBo ycinyr Oxuganue noTpeOuTeNs OT 0OCITY)KHUBAHUS.
CEPBHUCHOTO KadecTBo ycnmyru — olieHKa moTpeOuTes.
LIEHTpA CocTaBisoNIMe KauecTBa CEPBUCHOMN YCIIYTH. v I
VYpoBeHb cepBUCa: aCCOPTUMEHT YCIyT, HaJIMUue yJ00CTB (CTHIIb, ’
KauyecTBO, YPOBEHb YIOBJIETBOPEHUS NOTPEOHOCTEM).
OreHKa KayecTBa CEPBUCHOTO OOCITYKUBAHUS MPEAIPUITHUS
5 | KonkypeHnto- Kputepun  KOHKYpEHTOCIOCOOHOCTH  CEPBUCHBIX  YCIYT.
CIOCOOHOCTh VYnpaieHne KOHKYPEHTOCIIOCOOHOCTBIO CEPBHUCHBIX KOMITAHHH.
KOMIIaHHUM 110 YceToiunBOCTh OM3HECa AMIIEPCKOTO CEPBUCHOTO IIEHTPA. v, ]
OKa3aHHIO JlorucTrueckuil cepBUC NPEATPUATUS

CEPBHUCHBIX yCIyT

IIpumeuanue: ¥V — ycTHBIH ompoc, JI — nekuus-nuckyccus




2.3.2 3aHATHA CEMMHAPCKOr0 THIIA

Tabnuua 5 — Coneprkanue pas3ienoB AUCITUTUIMHBI

. ®dopma
No HaumenoBanue TemaTnka MpaKTHUECKUX 3aHATHHA TeKyIero
pasnena (cemMuHapoB)
KOHTPOJIS
1 2 3 4
2 |Opranu3zanus 1.IlonsTre TOBapa U TOBAPHOU €UHUILIBI.
MPEIIPOJAKHOTO 2. Knaccudukanus ToBapoB. C
cepBuca 3. lITpuxoBoe KOAMPOBAHUE TOBAPOB.
4, Knaccudukanus CepBUCHBIX YCIYT.
3 |Opranm3anus ciayxk0s1 |1, [IpuHIUIIBI TApaHTUHHOTO 00JTY)KMBAHUS.
MIOCJIEIPOJAAXKHOTO QyHKIUU FapaHTHH.
cepBuca 2.1IpoexkTrpoBaHUE CTPYKTYPHI CEPBUCHOTO
TPEIIPUSATHSL.
3.Pa3paboTka crucTeMbl TIOKyMEHTOO00pOTa C I
CEpBHUCHOI0 LIEHTpA.
4. DupMeHHBIN CEPBUC U €r0 MPEUMYIIECTBA.
5. TexHOMOTrHYECKUH MTPOLIECC CEPBUCHOTO LIEHTPA 1O
PEMOHTY OBITOBOI TEXHUKHU.
4 |KauectBO ycayr 1. CocraBstoniye KauecTBa CEpBUCHOM YCIYTH.
CEPBHCHOTO IIEHTpa 2.KadecTBO CepBUCHBIX YCIYT U €r0 MOKa3aTelH
3. YpoBeHb cepBHCca: aCCOPTUMEHT yCIIYT, HATNIHE
y100CTB (CTHIIb, KAUYECTBO, YPOBEHB C
YIOBIIETBOPEHUS MTOTPEOHOCTEN ).
4.OueHKa KauecTBa CEpBUCHOTO 00CTYKMBAHUS
TPEIPUSTHSL.
5 |Konkypentocnoco6HocTh|1. Kputepun KOHKYpeHTOCTIOCOOHOCTH CEPBUCHBIX
KOMIIAHUM MO OKA3aHUIO | YCIIYT.
CEpBUCHBIX YCIIyT 2. YnpaBieHne KOHKYPEHTOCIIOCOOHOCThIO
CEPBUCHBIX KOMIIAaHUM. C
3. YcToiuMBOCTh OM3HECA AUIEPCKOTO CEPBUCHOTO
LEHTpA.
[Tpumeuanue: I1 — npaktuueckas padota, C — ceMuHap-AUCKyCCUs

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHbIe 3aHATUS — HE IPETYCMOTPEHBI.

2.3.4 llpuMepHasi TEMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUILTNHE HE MPETYCMOTPEHBI.




2.4 TlepeyeHb Y4eOHO-METOAMYECKOr0 o0ecmeyeHUsl [Jisi CaAMOCTOSITEIbHON PadoThI
o0yuarwmuxcs no gucuunianue « AngpacTpykrypa cepBUCHBIX YCIyD»

Tabmuma 6 — IlepedeHb y4eOHO-METOIUYECKOTO OOECMEUYCHHs [UISi CaMOCTOSATEIbHOW paboThI
00Y4aIOIIUXCs 10 TUCIUTUIHHE

No HaumenoBanue [lepeuens yueOHO-METOAMYECKOTO 00ECICUeHUS JUCIUILTUHBI
h paszgena 110 BBITTOJIHEHUIO CAMOCTOSITEIbHON paboThI
1 2 3
1 |Mecto cepBUCHOTO . Auncumona B.B., Pomanosa U.A., Hekpacosa M.JI. I'eorpadust chepsl
00cIyKUBaHUS o0cCITy>)kuBaHUs (TPETUYHBIA CEKTOP PKOHOMHKH): ydyeOHoe mocodue. —
B JICSITEILHOCTH Kpacunonap: KyoI'V, 2014.
NpEANPUSITHS
2 |OpraHuzanus . Anucumona B.B., Pomanosa N.A., Hekpacoa M.JI. 'eorpacdus chepst
IPENIPOJAKHOTO 00cIy)UBaHUS (TPETUUHBIM CEKTOP PIKOHOMHUKH): yuyeOHOe nocodue. —
cepBuca Kpacnonap: Ky6I'Y, 2014.

2. Kazakesnu T.A. Opranuzanyss W IDJIaHAPOBAaHHE JEATEIBHOCTH
IpeNNpHUsATHl cepBHca [DIEKTPOHHBINA pecypc]: yueOHOoe mocodue asis
By30B. — M.: IOpaiit, 2017. — 185 c.

3 |Opranmzanus cnyx6sl |1. AnucumoBa B.B., PomanoBa U.A., Hekpacosa M.JI. I'eorpadust cdhepsr

MOCIENPOJAKHOTO 00cy)UBaHUS (TPETUUHBIM CEKTOP PIKOHOMHUKH): yuyeOHOe nocodue. —

cepBuca Kpacnonap: Ky6I'Y, 2014.

2. BunorpamoBa M.B., I[lammna 3.M. Opranuzanus W TUIAHUPOBAHUE
JESTENIbHOCTH MPEeInpUsITUii cepbl cepBrca [DNeKTPOHHBIN pecypc]:
yuebHoe nnocobue. — M.: Jlamkos u K, 2014. — 448 c.

4  |KauectBO yciyr 1. Vopapnenne kadecTBOM HM HMHPPACTPYKTypa MPEANPHUSTHN CepBUCA

CEPBHCHOIO LIEHTPa ObITOBOM U oducHOW TEeXHUKU [DIEKTPOHHBIM pecypc]: ydeOHOe
nocobue. — M.: COJIOH-IIpecc, 2012. — 128 c.

2. Anucumona B.B., Pomanosa 1.A., Hekpacosa M.JI. I'eorpadus cdepsi
00CITy’)KUBaHUs (TPETUUHBIA CEKTOP AKOHOMHKH): ydyeOHoe mocolue. —
Kpacuogap: KyoI'V, 2014.

5 |Konkypenro- 1. Iunko E.I'. ®opmupoBaHue cTpareruu NpeAnpusTuil cepBrUca Ha phIHKE

CHOCOOHOCTh JIETIOBBIX YCIIYT [ DIeKTPOHHBIN pecypc]: MoHOorpadus. — M.: KpeatuBHas
KOMIIaHUH 110 skoHomuka, 2010. — 136 c.

oka3aHMIO cepBUCHBIX |2. CkopoOoratoBa T.H. VYmnpaBieHue CepBUCHBIM  MNpEANPHUITHEM:
yCIyT WHHOBAIIMOHHO-JIOTUCTUYECKUN  TOAXOJ  [DIEKTpOHHBIA  pecypc]:

yuebHuK. — M.: KpeatuBHas sxoHoMuKa, 2008. — 204 c.

VY4eOHO-MeToIMYeCKHe MaTepHaibl Uil CaMOCTOATENbHOM paboThl OOydarolmMxcs U3 4Hcia
WHBAIMIOB U JIUI] C OTpaHUYEHHBIMH BO3MOXKHOCTSIMHU 310poBbsi (OB3) mpemocraBnstoTcst B hopMmax,
alaTUPOBAHHBIX K OTPAaHUYEHUSIM UX 3/I0POBbsI U BOCIIPUATUS HHPOPMALIUH:

JUist U1 ¢ HapyIIEHUSIMHA 3PSHHS:

— B I1e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOTO IOKYMEHTA,

— B popme ayauocaiina,

— B miedyaTHOU opme Ha si3bike bpaiins.

JUnist U1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIeYaTHOU (opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUis a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO amnapara:

— B 1e4atHoi (opme,

— B (popMe 2JIEKTPOHHOI'O IOKYMEHTA,

— B popme ayauodaiina.



3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mnpomecce mnpenogaBaHus AUCHUIUIMHBI MPUMEHSIOTCS TpPaauIMOHHBIE 00pa30BaTENIbHBIE
TEeXHOJIOTUH (MHGOPMAIIMOHHAS JICKIIUS, YCTHBIN OMPOC, PaKTHYeCKas paboTa).

s obecrieueHus yCIemHOro OCBOCHUS JUCIUILTUHBI IPUMEHSIOTCS CIIEeyIOIINe NHTEPAKTHBHbBIE
CIIOCOOBI aKTUBU3AIINY TTO3HABATEILHBIX MIPOIECCOB — JICKIIHSI-TUCKYCCHSI, CEMUHAP-TUCKYCCHSI.

Tabmuma 7 — Ucnonb3yeMbie MHTEpAKTHBHBIC 00pa3oBarenbHbie TexHonoruu, ODO

Bun KoianuecTBo
CemecTtp | 3aHsTHS Hcnoab3yemMble HHTEPAKTHBHBbIE 00pa3oBaTe/IbHbIE 4yacoB
(I, C) TEXHOJIOTHH
0P0
Jlexuusi-nuckyccus®
7 1. KauecTBO yciIyr CepBUCHOTO LIEHTpA. 4
2. YupaBiieHHEe  KOHKYPEHTOCIIOCOOHOCTBIO  CEPBHCHBIX
KOMITaHUM.
CeMuHnap-guckyccus™
4 1. Ponb cepBUCHBIX LICHTPOB B ACSITEIBHOCTU MPEINPHUATHS TTO
MIPOU3BOJICTBY TOBapOB.
C 2. OpraHuzanusi CIy’KObl TIOCIETIPOAAKHOTO CEepBHCA B 8
Kpacnonmapckom kpae.
3. KauecTBo yciyr CepBHCHOTO IIEHTPA.
4. KOHKYpeHTOCIIOCOOHOCTh ~ KOMMAaHHWA [0  OKa3aHUIo
CEPBUCHBIX YCIIYT.
Hmoeo: 12

“Jlekuusi-TacKyccust — oMH U3 Haubosee 3PPEKTUBHBIX CHOCOOOB Ui OOCYKIEHHS OCTPHIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYLIUH MOMEHT BONPOCOB B JH00OW mMpodeccuoHanbHON cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma 0OIIEHHUS O3BOJISIET Jydllle YCBOUTh MaTepual, HalTH
HeoOXoIuMBbIe pelieHus B npouecce 3(h(HEeKTUBHOrO JUaIora.

**CeMuHap-IMCKyccusl (TpYIIoOBas JAUCKYCCHA) — OTO TEXHOJIOTUS OOy4yeHMs, KoTopas
oOpa3yeTcs Ha TIpoliecce IUAJOrMYecKOro OOIICHMS YYaCTHHUKOB, B XO/€ KOTOPOTO IPOUCXOIUT
¢dbopMHpOBaHHE MPAKTUYECKOIO OINbITA COBMECTHOTO Yy4acTusi B OOCYXIEHHMM M pa3pelieHHH
TEOPETUYECKHX U MPAKTHYECKHX Mpo0OsieM. Ha ceMuHape-IucKyccruu yaaTcsi TOYHO BBIPaKaTh CBOM MBICITH
B JIOKJIa/1aX M BBICTYIUICHUSX, aKTUBHO OTCTauBaTh CBOIO TOUKY 3PEHMsI, apr'yMEHTHPOBAHO BO3PaXkaTh,
OIpoBepraTh OMIMOOUYHYIO MO3UINIO OJJTHOKJIACCHUKA. B Takol paboTe yuyamnuiics moiay4aeT BO3MOXHOCTh
MOCTPOSHMSI COOCTBEHHOM JIETETLHOCTH, YTO M 00YCIIOBIMBAET BHICOKUN YPOBEHb €0 MHTEIIEKTYaIbHOMN
Y JINYHOCTHOW aKTUBHOCTH, BKITFOYEHHOCTH B TIPOIIECC YICOHOTO TO3HAHMUSL.

21.]'[5[ Jan; € OIrpaHUYCHHBIMHM  BO3MOKXHOCTAMHU 3O0POBBA MNPCAYCMOTPEHA OpraHu3alusd
KOHcyHBTaI_II/Iﬁ C UCITOJIb30BAHHNEM 3HCKTp0HH0171 IIOYTHI.
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4. OueHo4YHbIe CPeACTBAa [JIsl TEKyHIero KOHTPOJISA YCIeBAeMOCTH W IPOMEKYTOYHOH
aTTecTalUH.

4.1 ®oHJ OLIeHOUYHBIX CPEACTB /ISl POBEAeHNUs TEKYIIeH aTTeCTAluu.
Ilpumep 6onpocoe 013 ycmmnozo onpoca K 3aHAMUAM JIEKYUOHHO20 MUNA:

Jleknus Ne 1. Tema: «MecTO CEpBHCHOI0 00CIy:KMBAHUSA B /1eSITeJIbHOCTH NMPeANPUATHS:
1. Knaccudukanusi BUAOB cepBHCA.

2. OYHKIMHM CUCTEMBI CEPBHCHOTO 00CITY)KHBaHUS MOTpeOUTENeH B 9KOHOMUKE.

3. IlpuHIUIBI CEPBUCHOTO 0OCTYKMBAHUS OTPEOUTETICH.

IIpumepol mem 0nsa npogedenusn neKyUU-OUCKYCCUU.

Jlekuus-guckyccusi Ne 6. Tema: «KadecTBo yciIyr cepBHCHOIO LHEHTPa»:
1. CocraBnsronye KauecTBa CEpBUCHON YCIYTH.

2. Tloka3arenn Ka4ecTBa CEPBUCHBIX YCIYT.

3. OcHOBHBIE IIpaBUJIa KAYECTBEHHOI'O CEpBUCA.

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUnA:

Ilpumep npakmuueckoii pabomel.

Kaxnplii CTYIeHT JOJDKEH TMPOBECTH aHamu3 (DYHKIIMOHUPOBAHUS CEPBUCHOTO IICHTpA
r. Kpacnonapa wim KpacHogapckoro kpas (1o BeIOOpY) O CIEAYIOIIeMY IIaHy:
XapakTepuCTHKA MPEANPHUSITUS CEPBUCHOTO OOCITY)KUBAHHMSL.
Buzbl cepBUCHBIX yCIIYT NPEINPUATUS U IPEUCKYPAHT LICH.
CrangapTel 00CTy>KUBaHUS KIMEHTOB B KOMITAaHUH.
Opranu3zanuu Tpyza CIeualIucTOB 110 TEXHUYECKOMY CEPBUCY.
O6opyaoBaHKe U PACXOIHBIE MAaTEPUAIIbl CEPBUCHOTO IIEHTPA.
[IponBukeHNE yCayr CEPBUCHOIO LIEHTPA Ha PHIHOK.
[TpoGeMbl cepBUCHOTO OOCITYKUBaHUS TOTPEOUTENEH.
HpI/IJ'[O)KeHI/ISI ()IOKYMGHTBI, MOATBCPKAAOIIUC JICTUTUMHOCTD JACATCIBHOCTH CEPBUCHOIO
neHTpa Ha Tepputopun P®, doTto cepBucHOro I1eHTpa, (OTO ammapaTypbl CEPBUCHOTO IIEHTpA,
obopynoBaHue paboYnx MecCT).
9. CnHcok UCTIONB30BaHHBIX UCTOYHHKOB.
PesynbTarsl npakTuyeckoil paboTel 0(OpMIISIOTCS B BUJE MPE3CHTALIUY.

NN E

Ilpumepovt mem 0ns npogedeHusn cemunapa-OucKyccuu.

Cemunap-guckyccus Ne 1.

Pa3pnen 2. Tema: «Pojib CepBUCHBIX HIEHTPOB B 1eITEJIbHOCTH NPEANPUATHS 110 IPOU3BOICTBY
TOBapPOB»:

[TepeueHb BOpOCOB It 00CYkKACHUS:

1. TIpennpoaakHblif CEpPBUC B CUCTEME OOCITY>KUBAHUS MOTpeOUTENEH.

2. YcuieHne poiii CepBUCa B COBPEMEHHOM YKOHOMHUKE.

3. IlokynarenbCckuii puck B cepe oKa3aHUs CEPBUCHBIX YCIYT.
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HoOoxo~No O A

TCXHUKHU.

44,

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

4.2 ®oHJ OLICHOYHBIX CPEACTB I MPOBEACHHUS MPOMEKYTOYHON ATTeCTAIUH.

Bonpochl 1J1s1 MOATOTOBKH K 3a4eTy.
3amaun 1 QyHKIMK COBPEMEHHOI'O CEPBUCHOTO 00CITYKUBAHUS.
[IpuHIUIIBI COBPEMEHHOTO CEPBHCA.
[ToHATHe TOBapa 1 TOBApHON €IUHUILIBI.
OcHOBHBIE BUJIbI KJIACCH(PHUKALINU TOBAPOB.
Knaccugukaius ToBapoB NIPOMBIIUIEHHOTO Ha3HAUEHUSL.
Knaccudukanus ToBapoB MOBCEIHEBHOTO CIPOCA.
Knaccudukanus cepBUCHBIX yCIYT.
Knaccugukanus cepBUC-LIEHTPOB 110 TUITY OKa3bIBAEMBIX YCIIYT
Bunsl cepBuca 1o coznepxaHuio padboT.
[TocnenpoaxHelii cepBUC B cUCTEME 00CITY)KUBaHUS TIOTPEOUTEIEH.
Posib cepBUCHBIX IEHTPOB B ACATEIBHOCTH NPEANPHUATHS IO IPOU3BOICTBY TOBAPOB.
B3anMozeincTBre CepBUCHBIX LICHTPOB U IPEANPUATUNA U3TOTOBUTENIEH.
PBIHOK CEpBUCHBIX YCIYT U €r0 OCOOCHHOCTH.
MapkeTHHroBas cpezia NpeAnpusTUs CepBUca.
CerMeHTHpPOBaHUE PbIHKA CEPBUCHBIX YCIIYT.
[IpuHIMIIBI TApaHTUIHOTO OOy KUBaHUSL.
OyHKIUY U BUABI TAPAHTHH.
CTpyKTypa CEepBUCHOTO MPEAIPUITHS.
TunoBsle TOKyMEHTBI CEPBUCHOIO LIEHTpA.
Cucrema 10KyMEeHTOOOOPOTa CEPBUCHOTO IIEHTpA.
TexHonornyeckuii mporecc CepBUCHOIO LEHTPA [0 PEMOHTY OBITOBOM TEXHHKH.
OCOoOEHHOCTH TIOCTAaBKU M XPaHEHHS 3alIaCHBIX YaCTeH.
DUPMEHHBIN CEPBUC U €T0 MPEUMYLIECTBA.
CocraBngronye KayecTBa CEpBUCHON YCIIYTH.
ITokazarenn KauecTBa CEPBUCHBIX YCIIYT.
ACCOPTUMEHT YCIIYT Pa3jINYHbIX CEPBUCHBIX LIEHTPOB.
OcHoOBHBIE NpaBUJIa KAYECTBEHHOT'O CEPBUCA.
Kpurtepun KOHKYpeHTOCTIOCOOHOCTH CEPBUCHBIX YCIIYT.
VYnpaBieHne KOHKYpPEHTOCIOCOOHOCTBIO CEPBUCHBIX KOMIAHUH.
YcTolunBoCTh OM3HECA AUIIEPCKOrO CEPBUCHOTO LIEHTPA.
BHerniHue u BHyTpeHHHE (aKkTOPbl KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO IIEHTPA.
Bunel cepBucHOro o0cnyKuBaHus B JOTUCTHKE.
Kpurepun cepBuca B JOTUCTHKE.
CepBuc yJ0BIE€TBOPEHHUS TOTPEOUTENBCKOTO CIpOca.
CepBuc okazaHus yCIyT IPOU3BOJACTBEHHOIO Ha3HAUYEHUSI.
CepBuc NOCIENPOIaXKHOTO 00CTY>KUBAHUS.
CepBuc HHPOPMAITMOHHOTO 00CITY)KUBaHHUS.
CepBuc pUHAHCOBO-KPEAUTHOTO OOCITYKUBAHUS.
Kpynneiimme cepBucHele LeHTpsI T. KpacHoapa.
OcoOeHHocTr opraHu3au 1 GyHKIIMOHUPOBAHUS CEPBUCHOTO LIEHTPA M0 PEMOHTY ObITOBOI

OcoOeHHocTH opraHu3aluu U (QYHKIMOHMPOBAHMS CEPBUCHOTO IEHTpa IO PEMOHTY

aBTOMOOMJIEH.

45.

OcoOeHHocTy opraHu3aluu U (QYHKIMOHMPOBAHMS CEPBUCHOTO IEHTpa IO PEMOHTY

MPOMBIIIJICHHOT'O 06opyz[013aHI/15{.

46.

1 00yBH.

47.

Oco0eHHOCTH OpraHu3aluy U QYHKIMOHUPOBAHUS CEPBUCHOIO IIEHTPA [0 PEMOHTY OJEXK bl

OcoOeHHocTy opraHu3aluu U (QYHKIMOHMPOBAHMS CEPBUCHOTO IEHTpa IO PEMOHTY

FOBEJIMPHBIX U3JETUN.

48.

OcobenHocTH Opranu3anuy 1 GyHKIIMOHUPOBAHUS CEPBUCHOTO IIEHTPA M0 PEMOHTY MeOeIH.
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MeTtoauyeckue peKOMeHAalMHU AJIs IOATOTOBKH K 3a4eTYy.

Jns >p¢pexTUBHON NOArOTOBKM K 3aueTy IpPOLECC M3Y4EHHUs MaTepuaja Kypca MpeAarnoiaraer
JOCTaTOYHO MHTEHCUBHYIO pabOTy HE TOJBKO Ha JICKIMAX U CEMUHApaX, HO U C PA3IUYHBIMU TEKCTaMH,
HOpPMAaTHUBHBIMH JIOKYMEHTaMM U WH(OpPMALMOHHBIMM pecypcamMH. B KauecTBe OCHOBHBIX 3JIEMEHTOB
yu4eOHOTrO Tpolecca BBICTYHAIOT MPOOJIEeMHO-OPUEHTHPOBAHHBIE JIEKUMU C OOBSCHEHHEM U
WUIIOCTPUPOBAHUEM KIIIOYEBBIX IMOHATUH M B OOJIACTH TpaHcmopTra. Takke Ha ceMHHapax OyayT
0o0CYXKIaThCsl Pe3yabTaThl OTAETBHBIX pedeparoB. Ocoboe BHUMaHHWE HAAO0 OOpaTHTh HA TO, YTO
IIOJIrOTOBKA K 3a4eTy TpeOyeT oOpallleHusl He TOJIbKO K yueOHUKaM, HO ¥ K MHQOPMaLUK, coiepKallencs
B CMU, a Taxxke B cetu Untepuer. B paznene «Cucok peKkoMeH1yeMOn JTUTEPATypbD» MPUBEACH CITUCOK
y4eOHMKOB, IEPUOANYECKUX W3aHUH, HOPMATUBHBIX TOKYMEHTOB U pecypcoB ceTu MHTepHeT, KoTopble
MOT'YT OKa3aTbhCsl [10JIE3HBIMU IIPU U3YYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na saueme.

3auer sBisgeTcs (HOPMOIi OLIEHKM KauyecTBa OCBOCHHUS CTYJCHTOM 00pa30BaTENIbHON MPOTrpaMMBbl IO
mucuuiuinHe. [1o pesynabpTaram 3aueTa CTYJEHTY BBICTABISAETCS OLIEHKA «3aUTEHO» WM «HE 3aYTEHOY.

3ayer mpoBOAUTHECS B (popMe yCTHOTO OIpoca MO BOIMPOCaM HM3YYEHHBIX TEM Ha JICKIIMOHHBIX U
IIPAKTUYECKHX 3aHATUAX, @ TAKXKE 110 BOIIPOCAM TEM JUIsl CAMOCTOATENbHOM paboThl cTy1eHTOB. CTyAEeHTY
3ajaeTcs 1 Bompoc U3 3apaHee ycTaHOBJIEHHOro cnucka. Ha moarorosky naercs 20 MUHYT. DK3aMeHATOP
MOJKET MPOCTaBUTh 3aueT 0e3 ompoca TeM CTYJIEHTaM, KOTOpble aKTUBHO padOTaau Ha MPAKTUYECKHX
(ceMHUHapCKUX ) 3aHATUSAX.

[IpenonaBaTens MPUHHUMAET 3a4eT TOJBKO NPU HAJIMYUM BEJAOMOCTH U HaJJleKalluM oOpa3oM
oopMIIeHHOI 3aueTHON KHMKKH. Pe3ynbraT 3auera 0OBsIBISIETCS CTYIEHTY HEMOCPEICTBEHHO MOCIIE €T0
CllayM, 3aTe€M BBICTABISETCA B 9K3aMEHAI[MOHHYIO BEIOMOCTh M 3a4eTHYIO KHIDKKY cTyaeHTa. Ecnu
B IIPOLIECCE 3ayeTa CTYJIEHT KUCII0JIb30BAJl HEJOMYCTUMbIE JJOTIOJIHUTEIbHBIE MaTEPUAIIbl, TO SK3aMEHATOP
UMeeT IIPaBO U3bATH IUNAPTaJIKy U HOCTABUTh «HE 3aYTEHOM.

[Tpu BeICTaBIEHNH OIEHKHM YUYUTHIBACTCS 3HAHNE (PAaKTHUECKOTO MaTepHaja 1o mporpaMmme, CTeTeHb
aKTUBHOCTH  CTYJEHTAa  Ha CEMHUHAPCKUX  3aHATUSX, JIOTUKY, CTPYKTYpy, CTHJIb  OTBETa,;
apryMEHTHPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSITEILHOTO MBIIUIEHUS, HaJIMYWE IPOIMYCKOB
CEeMHUHAPCKUX M JEKIIMOHHBIX 3aHATHH MO HEYBAKUTEIbHBIM PUUMHAM.

OneHka «3aumeno» CTaBUTCS CTyJIEHTaM, OTBET KOTOPBIX CBUJETEIBCTBYET O INIyOOKOM 3HAaHUU
MaTepuaa 1o nporpaMmme Kypca, 3HaHUHM KOHIENTyaIbHO-IIOHATHIHOTO ammnapara Kypca, JIMTepaTyphl 110
KypCY, COIEpPXHUT B IIEJIOM MpaBUIbHOE, HO HE BCErja TOYHOE U apryMEHTHPOBAHHOE W3JI0KEHHE
Mmarepuara.

OueHka «He 3aumeno» CTaBUTCS CTyJIEHTaM, HMEIOIIUM CYIIECTBEHHbIE MpPOOENbl B 3HAHUU
OCHOBHOI'O MaTepHaja IO NporpaMme, IOMYCTHBIIUM NPUHIMIUAIBHBIE OIIUOKH TPH H3JI0KEHUH
MaTepuaia, a TaKke He JaBIIMM OTBETa Ha BOIPOC.

OneHouHble cpencTBa UIsl MHBAIMJIOB M JIMII C OIPAaHUYEHHBIMM BO3MOYKHOCTSMM 370POBbS
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX ICUXO(PU3NUECKHX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HHBAIMJIAM M JIMLAM C OTPAaHHYEHHBIMH BO3MOXKHOCTSAMHU 3/10POBBS
MIPEIOCTABIISETCS AOMOJHUTENBHOE BPEeMs JUIsl TOATOTOBKH OTBETAa HA SK3aMEHE;

— TIpU TPOBENIEHUM TMPOLEAYpPhl OIEHUBAHUS PE3yJNbTaTOB OOYUYeHHs] MHBAJIMJIOB M JIMI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSMHU 3[I0POBBS NMPEAYCMATPUBAETCS HCIOIb30BAaHNE TEXHUYECKUX CPEJICTB,
HEOOXOMMBIX UM B CBSI3U C UX MHAMBHIyaTbHBIMH OCOOCHHOCTSMU;

— IpU HEOOXOAUMOCTH Ui OOYy4aroHMXCS C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0pOBbS U
MHBAJINJIOB MpOIelypa OLEHUBAHUS PE3YJIbTATOB OOYUYEHHs IO JUCIHIUIMHE MOKET MPOBOAUTHCS B
HECKOJIBKO 3TaroB.

[Iponienypa olleHMBaHUS PE3yJbTaTOB OOYYEHWsS WHBAIUIOB M JIMIl C OTrPaHUYCHHBIMH
BO3MOXXHOCTSIMU 3/I0POBbS TIO AUCHUILIMHE MPEIyCMaTpUBAET MpelocTaBlieHne nHpopMaluu B popmax,
AaalTUPOBAHHBIX K OTPAaHUYCHUAM UX 3JO0POBbS U BOCIIPUATHA I/IH(l)OpMaHI/II/II

JList L ¢ HapyIIeHUsIMU 3pEHUS:

— B IIeYaTHOW (popMe YBEITUICHHBIM MIPUPTOM,

— B popMe IEKTPOHHOTO TIOKYMEHTA.

JUist T ¢ HApYIIEHHUSIMH CITyXa!
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— B I1e4aTHOM (opme,

— B (hpopMe 3IEKTPOHHOTO IOKYMEHTA.

JUist 1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:
— B IIeYaTHOM ¢opme,

— B (popMe 3IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHHUTEJIbHOW Y4eOHOH JHMTepaTypbl, He0OXOAUMON sl
OCBOCHHS TUCHHUILINHBI.

5.1 OcHoBHas auTEpaTypa:

1. AuucumoBa B.B., PomanoBa W.A., HekpacoBa M.JI. T'eorpadus cdepsl obcayxuBanus
(TpeTHYHBII CeKTOp 3KOHOMHUKH): yueOHoe nmocobue. — Kpacuomap: KyoI'Y, 2014. (70 3k3.).

2. Bunorpaznosa M.B., [Tanuna 3.1. Opranusanus v miaHApOBaHUE AEATEIbHOCTH MPEANPUSTHI
cdepsl cepBuca [ DIeKTpOHHBIN pecypc]: yueoHoe mocodue. — M.: JlamkoB u K, 2014. — 448 c. — Pexxum
nocryma: https://e.lanbook.com/book/50257.

3. KazakeBnu T.A. OpraHuzanus ¥ T[JaHUPOBAHUE JEATEIBHOCTH MPEINPUITHI cepBHUCa
[DnexTpoHHbIN pecypc]: yueOHoe mocobue misa By3oB. — M.: FOpaiit, 2017. — 185 c. — Pexum gocryna:
www.biblio-online.ru/book/7FF838B6-FF04-4623-86D8-8591E2EDC4BD.

4. unko E.I'. ®opmMupoBaHuEe CTpaTeru NPEIUPUATHN CepBUCAa HA PHIHKE JEJIOBBIX YCIYT
[DnexTpoHHBI pecype]: moHorpadus. — M.: KpeatuBnas skonomuka, 2010. — 136 c. — Pexxum nocryna:
https://e.lanbook.com/book/4246.

5. CkopoboraroBa T.H. Ynpasnenue cepBUCHBIM MPEANPUATHEM: HHHOBAIMOHHO-JIOTHCTUYECKU I
noaxoJ [DneKTpoHHBI pecypc|: yueOHuk. — M.: KpeatuBHas skoHommka, 2008. — 204 c. — Pexum
nocryma: https://e.lanbook.com/book/4251.

Jl1st ocBOEHUS AUCHUITIIMHBI MHBAIWAMU U JIMLIAMU C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37]0POBbS
UMEIOTCS U3JIaHUS B DJIEKTPOHHOM BHUJIE B AIEKTPOHHO-OMOMMOTEUHBIX cucTeMax «/lanvy u « FOpaiimy.

Yueonuku u3 IbC «Jlanb»:

1. CxopoOGoratoBa T.H. YnpaBineHue cepBUCHBIM NPEANPUATHEM: UHHOBALIMOHHO-JIOTUCTUYECKUNA
MOJIXO/ [ DIEKTPOHHBINH pecype]: yueOHUK. — DneKTpoH. AaH. — M.: KpearuBHas skoHomuKa, 2008. — 204
c. — Pexxwum nocryna: https://e.lanbook.com/book/4251.

2. [lunko E.I'. ®opmupoBaHue CTpaTeTWd NPEANPHUITHN CepBHCAa HAa PBIHKE JEIOBBIX YCIYT
[DnexTpoHHbIH pecypc]: MoHorpadus. — DnekTpoH. aaH. — M.: KpeatuBHast skoHoMuka, 2010. — 136 ¢. —
Pexxum nmoctyma: https://e.lanbook.com/book/4246.

3. Komapos H.M. VnpaBieHnue kauecTBOM U UHPPACTPYKTYypa MPEANPUITUI cepBUca OBITOBOM U
o(UCHON TEXHUKH [ DNEKTPOHHBIN pecypc]: yuebd. mocodbue. — dnektpoH. aaH. — M.: COJIOH-IIpecc, 2012.
— 128 c. — Pexxum goctyna: https://e.lanbook.com/book/13809.

4. Bunorpanosa M.B., Ilanuna 3.11. Opranuszanus v miaHUpOBAaHUE AESATEIbHOCTH MPEATPUATUR

cdepsl cepBuca [ DIEKTPOHHEIHN pecypce]: yued. mocodue. — DiektpoH. aaH. — M.: Jlamkos u K, 2014. — 448
c. — Pexxum moctyma: https://e.lanbook.com/book/50257.

Yueonuku u3z IbC «IOpaiir»:

1. KaszakeBuu T.A. Opranusanus 1 IIaHUPOBAHUE JSSITEIILHOCTH MPEANPUATUN CepBHca: yIeOHOEe
nocobue st By3oB. — M.: FOpaiit, 2017. — 185 c. — Pexxum moctyma: www.biblio-online.ru/book/
7FF838B6-FF04-4623-86D8-8591E2EDC4BD.

5.2 JlomosHUTe/bHAs JUTeEpaTypa:

1. 3akon Poccuiickoit denepanmnu «O 3amnute npaB notpedutenei» ot 07.02.1992 Ne 2300-1 (pex.
or 01.05.2017) [Dnektponnsiii pecypc]: CIIC «Koncynerant Ilmrocy. — Pexum poctyma:
http://www.consultant.ru/document/cons_doc_LAW _305.

2. 3akoH Poccuiickoit @enepannn «O TEXHUUECKOM PEryiaupoBaHun»: 3akoH PO ot 27.12.2002
No 184-®3 (pen. ot 29.07.2017) [Dnexrponnsiit pecypc]: CIIC «KoncynbranT [mroc». — Pexxum nocrymna:
http://www.consultant.ru/document/cons_doc_LAW_40241.

3. KomapoB H.M. YnpaBnenue kauecTBOM U HHGPACTPYKTypa MPEANPUITHI cEpBUCA OBITOBOM U
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oucHol TexHUKHU [DneKkTpoHHBIH pecypc]: yueOHoe mocodue. — M.: COJIOH-IIpece, 2012. — 128 c. —
Pexxum nmoctyma: https://e.lanbook.com/book/13809.

4. Nprounn J.A., [axaneBuu I'.A., Sxynun C.H. IIpoektupoBaHue MNpoU3BOJICTBEHHO-
TEXHUUYECKON 0a3bl aBTOTPAHCIOPTHBIX NPEANPUATHNH Ha OCHOBE HMX KOOIEpalUuu C CEPBHCHBIMU
npeanpusaTHsIMu: yaeobnoe nocobue. — OpenOypr: OI'Y, 2016. — 125 c. [DnexTpoHHBIH pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=467110.

5. Tynunos A.b., Kopuee A.A., Illnaruna M.B. Cnennanu3upoBaHHbIE CEPBUCHBIE LIEHTPBI KaK
OCHOBA YCTOMYHMBOTO Pa3BUTHsI MPOMBIIIIEHHOTO cepBuca B Poccuiickoit deneparuu 2016. Nel0. C. 187-
195. [DnektponHbiii pecypc]. — Pexum pocryma: http://cyberleninka.ru/article/n/spetsializirovannye-
servisnye-tsentry-kak-osnova-ustoychivogo-razvitiya-promyshlennogo-servisa-v-rossiyskoy-federatsii.

5.3 Ilepuoauyeckue U3IaHMsI:

1. CepBucHbIi LEHTp // TEXHUYECKHH XypHal, MPHU3BAHHBIM JHUKBUAUPOBATH CYIIECTBYIOIIMNA
«H(GOPMALMOHHBIH TOJI0/» y CHELUATNCTOB CEPBUCHBIX CITy*k0, MOCKBa;

2. PeMOHT M CEpBUC DJEKTPOHHON TEXHUKH // €KEMECSYHBbI HayYHO-TEXHWYECKHH >KypHAJ,
m3nateiabr OO0 «Comnon IIpecc», Mockaa.

6. [lepeyenb pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTn «MHTepHETY,
HEO0XOAMMBIX /ISl OCBOEHHST TUCIIUTIIMHDI

1. ExauHoe OKHO j0cTyma K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapcrBennas bubnmoreka — http://rsl.ru

3. Poccuiickoe o6pazoBanue. Penepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcuretckas oubmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTENbHBIA IMMOPTAl — DJKOHOMHKA, COLMOJIOTHS, MEHEKMEHT —
http://ecsocman.edu.ru/.

7. MeToauyecKkue yKazaHus JJs 00y4aoIUXCs 10 OCBOEHUIO THCIIUILTHHBI.

MeToanyeckue peKOMeHIAUH 110 CAMOCTOATEIbHOM padoTe CTyAeHTa

YcnemHoe OBJaeHHE 3HAHUSMH M0 JUCHUIUIMHE TPENIoiaraeT MOCTOSHHYIO M KPOIIOTIUBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYJEHTOB Ha JIEKLUAX, CEMUHApaX, IPU MOATOTOBKE K KOHTPOJIBHBIM paboTam
u 1.10. [log camocTosiTenbHONW paboTOW clieyeT MOHUMAaTh COBOKYITHOCTh BCEM CaMOCTOSITENIbHOM
JeSTeIbHOCTH CTY/IEHTOB, KaK B yueOHOH ayIMTOPHH, TaK U BHE €€, B KOHTAKTE C MPEMNoAaBaTesIeM U B €ro
OTCYTCTBHH.

CamocrosTenbHas paboTa pealn3yercs:

1. HemocpencTBeHHO B TMpOLECCe AyAUTOPHBIX 3aHATHH — Ha JIEKIHSIX, MPAKTHYECKUX H
CEMUHAPCKUX 3aHATUAX (AyJUTOpHAs CAaMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C TmpernogaBareleM BHE PAMOK PACIUCAHUS — HA KOHCYJIBTAIMAX MO Yy4eOHBIM
BONpOCaM, B XOJ€ TBOPYECKHX KOHTAKTOB, NPH JIMKBUJAIMM 3aJ10JDKEHHOCTEH, MPH BBINOJHEHUU
WHIUBUAYAJIbHBIX 3a/laHul U T.J. (AyTUTOpHAs CaMOCTOSATEIbHas paboTa).

3. B 6ubnunoreke, 1oMa, B OOIIEKHUTUHU, HA Kadeape NpU BBHITOJTHEHUH CTYIEHTOM Y4YEOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHASI CAMOCTOSATEIbHAs paboTa).

Dopmbl camocmoamenbHol pabomul CMyOeHma no 0C80eHU0 OUCYUNTIUHBL.

1. YcBoeHue TeKymiero yaeOHOTo MaTepuana;

2.Pabora ¢ KOHCIIEKTaMH JEKIIHH;

3. CamocTosTenbHOE H3YYCHHUS MaTepHaa;

4. V3yueHue crienuanbHOM JTUTEepaTyphl;

5. IloaroroBka K 3a4eTy.

Paboma ¢ nopmamuenvimu Ookymenmamu u aumepamypou — BaKHEHIIUI meron oOy4yeHwusd,
BKJTIOYAFOIIIUH PSiI TPHEMOB CaMOCTOSATEIBHOM paboThI:

1. KoHncnekTupoBaHue — KpaTKO€ H3JI0XKEHHE, KpaTKas 3aluch NpOYMTaHHOro. KoHCHEeKT —
3(p(GEKTUBHOE CPEACTBO 3aKPEIUIEHUS B MaMATH IPOYUTAHHOIO TEKCTa, JUCLUIUIMHUpPYIOIIEE U
pa3BUBAIOIIEE MBIIICHHE CTYJCHTA, MO0y IatoIIee ITy00KO OCMBICIUTD MPOYUTAHHOE M HAWTH Ba)KHOE,
CYIIECTBEHHOE, BBIPA3UTh €T0 B CKATBIX M TOUHBIX (ppa3ax.
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2. CocraBieHue IJ1aHa — pa30MBaHUE MPOUYUTAHHOTO CAMOCTOSITENBHBIE TIO CMBICITY ()parMeHThI U
IrpPaMOTHOE HAMMEHOBaHHUE Ka)10ro hparMeHTa.

3. TesucupoBaHHEe — KPATKOE U3TI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYUTAHHOTO.

4. IlutipoBaHHE — JIOCJIIOBHAs BBIICPKKA W3 TEKCTa C 00sA3aTeIbHBIM YKa3aHHEM BBIXOHBIX
JTAHHBIX [IUTUPYEMOTO WM3/JIaHUS: aBTOp, Ha3BaHUE Pa0OThI, MECTO M3JIaHUs, U3AATEILCTBO, TOJ] H3IaHUS,
CTpaHuIIa, TyHKT, a03all.

5. AHHOTHpOBaHHME — KpaTKas XapaKTePUCTHKA COJEp)KaHUs, TEPEUYUCICHHE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM HJIH aBTOpPaMH.

6. PeriensupoBanne — HamUCaHWE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CIIPaBKU — MOJ0OPKA CBEJCHHUH, HMEIOIINUX CTATHCTUYCCKUH, OuorpadudecKuii,
oubrorpadguyecKuii, TePMUHOJOTHICCKUI M MIPOYUI XapaKTep, MOJYyYCHHBIX B PE3yJIbTAaTe TIOUCKA.

8. CocraBinenue (HopMaIbHO-JOTHYECKOW MOJIEIH — CIOBECHO-CXEMaTHYeCKOe H300paxeHHe
MIPOYUTAHHOI'O MaTepUaa.

9. CocraBiieHHE TEMaTHYECKOTO T€3aypyca — COCTABJIICHHUE YIOPSIOYCHHOTO KOMILIEKCca 0a30BhIX
MIOHATHUH 110 ONPECICHHOMY pa3Jielly UIH TEME.

10. CocraBieHne MaTpUIbl HIEH — TOA0OP CPAaBHHUTEIBHBIX XaPAKTEPHCTUK OTHOPOIHBIX
MPEIMETOB, SBJICHHI B TPYyJIaX Pa3JInYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenvrot pabomai:

— OIICHKA «OTJIUYHO» BBICTABIISCTCS, €CIM CTYICHT BBIMOJIHUI CAMOCTOSATEIBbHYIO padory,
W3JI0XKHIT OTBETHI, CHOPMUPOBAI TOUHBIC HAYYHBIC 3HAHMSI,

— OIICHKA «XOpOII0» BBICTABIISCTCS, €CIU CTYACHT BBIMOJIHIII CAMOCTOSITEILHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTeprall, He CMOT C(hOPMUPOBATH TOUHBIC HAYYHBIC TOHSTHUS;

— OIIEHKA «YyJOBJICTBOPHUTEIHHO» BBICTABIISACTCSA, €CIM CTYIACHT TIOJHOCTHIO HE BBITOJTHUI
CaMOCTOSITEIILHYIO pa0OTy M HE TIPEIOCTABHII BOBPEMSI X Ha IPOBEPKY;

— OIIEHKAa «HEYJOBIETBOPUTEIHHOY BBICTABIISETCS, €CIIH CTYACHT HE BBITTOJIHUI CAMOCTOSTEIbHYIO
paborty;

— OIIEHKA «3a4YTCHO» BBICTABIISETCS, €CIU CTYJICHT CaMOCTOSITEIILHO BBITOJHIII BCE 3aJIaHUS 10
mpeyiaraeMbiM T€MaM, JIOTHYECKU H3JI0KHII OTBEThI, C(OOPMUPOBATI TOYHBIC HAYYHBIC 3HAHUS, OICHKA
«3aUTEHO0» MOKET OBITh BBICTABJICHA, €CJIU CTY/ICHT BBIMOIHUI paboTy o0beme 70% u BhIIIIE;

— OIIEHKA «HE 3aYTCHOY» BBICTABJISCTCS, €CIIHM CTYICHT HE BBIITOJIHUAI CAMOCTOSTEIBHYIO PadoTy.

B ocBoeHMH AMCHIUINIMHBI MHBAIXJAMHU U JUIAMH C OTPAaHUYEHHBIMU BO3MOKHOCTSMHM 310POBbS
00JbIIOE 3HAYEHHUE HMEEeT HWHAMBUAYalbHas ydyeOHass paboTa (KOHCYNbTALMM) — JIOMOJHUTEIbHOE
pa3bsCHEHUE yueOHOTo MaTepuania.

NuauBuayaibHble KOHCYJIbTAIIMM 110 MIPEIMETY SIBIISIFOTCS BaXHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WH/IMBUYAIN3aluU O0YYEeHUsI U YCTaHOBIIEHUIO BOCIUTATEIBHOTO KOHTaKTa MEXJy IMperoiaBaTesieM U
00y4arouMCcsl THBAIUOM WJIH JIMIIOM C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37]0POBbSI.

BOHpOCI)I AJIA CAMOCTOATECIBHOIO H3YYCHHUA 110 pa3jae/iaM JTUCHUIIIMHBI

Tabnuna 8 — Borpockl 1o pasnienam JUCIUIUIMHBI

N9 Haumenosanue Ilepeuenb BOpOCOB 1Sl BHIITOJIHEHUS dopma
paszaena CaMOCTOSITENIbHOM paboThI KOHTPOJISI
1 2 3 4
1| Mecro 1. IlocnenpomaXkHelif  cepBUC B CHUCTEME  OOCIY)KHBaHUS
CEPBHUCHOTO notpeOuTenei.
oOciry>kuBaHusi B |2. Pollb  CEpPBHCHBIX IIEHTPOB B JACSTEIBHOCTH NPEANPHUSATHS 10
JESTEIbHOCTH IIPOU3BOJICTBY TOBapOB. 4
IIPEPHUATHS 3. Ilokynarenbckuil puck B cepe OKa3aHHUs CEPBUCHBIX YCIYT.
4. YcuieHue poju cepBUCa B COBPEMEHHON SKOHOMHUKE.
5. ConmasibHasi posib paOOTHHKA KOHTAKTHOM 30HBI.
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6. PernonanpHbie OCOOCHHOCTHM OpTraHU3AIMU PaOOThl CEPBUCHBIX
HPEATPUITHUI.

7. Pa3BuTHE U COBPEMEHHOE COCTOSIHUE CEPBUCHOM NEATEIILHOCTH B

3amannoit EBpone/CIIIA/Snonnn

Knaccugukanus ToBapoB 10 10JITOBEYHOCTH;

Knaccugukanus ToBapoB MUPOKOTO MOTPEOICHUS;

Knaccugukaius ToBapoB IPOMBIIIUIEHHOTO Ha3HAUCHMS;

OcobenHocty Mapo4HOTO (OPEHIOBOTO) TOBApa; VY,C

CyILHOCTh ITPUXOBOTO KOAUPOBAHUS, CTPYKTYpa KOJa;

Knaccuukanuss BHIOB  CEpBUCHBIX  ycIyr 1o  cdepam

JESITeIbHOCTH.

AHanu3 CTPYKTYpbl CEPBUCHOTO NPEATIPUATHUS

XapakTepucTuka 000pyA0BaHUs CEPBUCHOTO MPEIIPUATUS

Cucrema 10KyMEHTO000POTa CEPBUCHOTO LIEHTpa

TexHomornueckuii mpouecc CepBUCHOrO LEHTpa

B3anMocBs3b GupM MpOU3BOIUTENICH C CEPBUCHBIM LIEHTPOM

IloctaBka M XpaHEHHE 3alacHbIX YacTell B CEPBUCHOM LIEHTpE

(cepBUCHOE MIPEANIPUATHE 110 BEIOOPY CTY/ACHTA).

VHHoBaiuu B cepe NpeocTaBIeHUs] CEPBUCHBIX YCIIYT.

O>xuanus NoTpeOUTENs OT 0OCTYKUBAHUS.

OreHka KayecTBa CEpBUCHOM YCIIyTH MOTPEOUTEIEM.

@OyHKIMOHAIbHbIE 0COOEHHOCTH KOHTAKTHOM 30HBI.

Orenka paboTsl (hpoHT-0(HICa CEPBUCHOTO IIECHTPA.

OreHka Ka4ecTBa CEPBUCHOTO 00CTYKMBaHUs MMOTpeOUTENeH.

KynbTypa cepBUCHOM NesITETbHOCTH.

buznHec cepBUCHBIX KOMITAHHIA.

PriHok cepBucHbIX ycayr P® u ero ocoOeHHOCTH.

MapxkeTHHroBas cpefia NpeAnpusTUs CepBUCa.

[TyTu noBbIIEHUS] KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO LIEHTpA.

KoHKypeHTOCTIOCOOHOCTh CEPBUCHBIX YCIYT IO PEMOHTY OBITOBOM

TEeXHUKH/ OJIeX]Ibl/ IOBEIMPHBIX YyKpauieHuit/ aBromoOwmieit (mo | VY, JI, C

BBIOODPY CTYJCHTA).

6. Pa3BuTHE U COBPEMEHHOE COCTOSIHHE CEPBUCHOM JEATENILHOCTH B
Poccun.

7. Kpynueiimue cepBucHble 1eHTpsl I. KpacHonmapa: OcobGeHHOCTH
opraHusainyu 1 QyHKIIMOHUPOBAHHUS

2| Opranusanus
MIPEAPOIAKHOTO
cepBHca

ogakrwdE

3| Opranuzanus
CITYKOBI
MOCTIETIPOJAKHOTO
cepBuca

ocoarwnE

4| KauectBo yciyr
CEpBHUCHOTO

[IEHTpa V.ILC

5| KonkypenTo-
CIIOCOOHOCTH
KOMIIAaHUH 10
OKa3aHHIO
CEPBHCHBIX YCITyT

g0 RPOGEWDNERIN

MeTozmqecmle PEKOMEHIAIMHA ITO IIPOBECACHUIO JICKIIUU-TUCKYCCUH.

Jlekiusi-IucKyccusi — oIuH U3 Haubosee YHPEeKTUBHBIX CIIOCOO0B Ak 00CYKIECHUS OCTPBIX, CIOKHBIX U
aKTyaJIbHBIX Ha TEKYIIUH MOMEHT BOIIPOCOB B JIFO0OW mpodeccroHanbHOU cdepe, oOMeHa OMBITOM U
TBOpPUECKUX WHUIMATUB. Takas Qopma OOIIEHUS TMO3BOJSET JydYllle YCBOUTh MaTepHall, HaWTH
HEOOXOMMBIE pelIeHusI B Tporiecce dP(HEeKTUBHOTO aUaioTa. Y CIIOBUE Pa3BEPTHIBAHUS MPOIYKTUBHON
JUCKYCCUU — TNYHBIE 3HAHUS, KOTOPBIE IPUOOPETAIOT CTYACHTHI HA JIEKIUSIX U CAMOCTOSTENIbHOM paboTe.
Ocobast posib B JIEKIUU-IUCKYCCUH OTBOAUTCS memarory. OH JOJKEeH: ONpeAeNuTh Kpyr mpolieM u
BOINIPOCOB, TMOJUICKAIMUX OOCYKIEHUIO; 3aMHTEPECOBaTh CTYACHTOB TEMOHW JIGKIIMH U KPYroM
o0CyXIaeMbIX MPOoOJIeM, CTUMYJIUPOBATh AKTUBHOE Y4acTHE CTYIEHTOB B JIEKIIMU-TUCKYCCUU, TTOOLIPSIThH
BBICKA3bIBAaHUE CTYJIEHTAMHU COOCTBEHHOTO MHEHUS M0 00CYXIaeMBbIM BO-TIPOCOM; MOJ00PATh OCHOBHYIO
U JOMNOJIHUTCIBHYIO JIMTCPATypy IO TEME JICKIUU JJIA I{OHOJ’IHI/ITCJ’IBHOﬁ IMOATOTOBKN CTYACHTOB,
pacripenenats GopMbl ydacTus U (PYHKIMHM CTYAEHTa B KOJUIEKTUBHOM paboOTe; TOTOBUTH CTYAEHTOB K
BBIOpAaHHOMY POJIEBOMY YYaCTHIO; MMOABOIUTE OOIIMI UTOT AUCKYCCHHU.
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MeTtoanyeckue peKOMeHAalMH 110 NPOBEICHUI0 YCTHOTO 0O1Ipoca.

Kaxxnoe cemrHapckoe 3aHsTHe IO COOTBETCTBYIOIIEH TeMaTUKE TEOPETUUECKOT0 Kypca COCTOUT U3
BOIIPOCOB ISl TIOJTOTOBKH, HA OCHOBE KOTOPBIX IIPOBOAMUTCS YCTHBIM ONPOC KaKJIOro CTyAEHTa. Taxxke
MOCJIe U3YyYEHUs KaXI0T0 pasjiena CTyIeHThI AJis 3aKpEeIUICHHs] TPOEJCHHOI0 MaTepraa pemaT TeCThl U
JenaroT pedepaTuBHBIE pabOTHI 10 TOTIOJIHUTEIFHBIM MaTepHUaiaM Kypca.

[IpenogaBatens 3apaHee OOBSBIISIET BOIIPOCHI, KOTOPBIE OyIyT paccCMaTpUBATHCA Ha CEMUHAPCKOM
3aHATUUA. CTYAEHT JOJKEH BHHMMATEIbHO O3HAKOMHUTBHCS C MATE€pHalloM, HMCHOJb3Ys IPEIIOKEHHbIE
IpernojaBaTesieM HCTOYHUKH JINTEpPaTypbl U COOCTBEHHbIE MH(OpMaLUOHHBIE pecypchl. CTyIEHT MpH
IIOIFOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C IIPENOAAaBaTeNeM U MOIYy4aTh OT HErO HABOJAIINE
pa3bsicHenus. [lociie okOHYaHUS YCTHOTO OIPOCa CTYAEHTaM BBICTABIISIOTCS OIL[CHKU:

— OLIEHKA «3aUTEHO» BBICTABIISICTCS CTYIEHTY, €CIIM BOPOCHI PACKPBITHI, H3JI0KEHbI JIOTHYHO, 0e3
CYUICCTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh ¢  KaprorpaduyeckuM MaTepuajoM,
MIPOIEMOHCTPUPOBAHO YCBOEHHE PaHee H3yYSHHBIX BOMPOCOB. JlonmycKaloTcsl He3HAYUTEIbHBIE OIINOKY;

— OLIGHKAa «HE 3aUTEHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOTO
MaTepuaia; OOHapy>KEHO HE3HAHHE WIM HEIIOHUMaHHUe OOJIbIEH, MM HanOoJjee BaXKHON YacTH y4eOHOTro
MaTepuaia; JIOMyIIeHbl OIMOKY B ONMpeAeNeHUH MOHATUH, KOTOPbIE HE MCIPABIIEHBI MOCIIE HECKOJIbKUX
HABOJISIIMX BOIIPOCOB; HE YMEHHE paboTaTh ¢ KapTOrpagpuuecKuM MaTepUaIOM.

MeToanuyeckue peKOMeHAAIUN 10 BHINOJHEHUIO MPAKTHYECKUX PadoT.

[IpakTiyeckue 3aJaHUsl BBIOJIHAIOTCS TMOCIE M3YyYEHHUS COOTBETCTBYIOLIMX pAa3/leoB U TEM
y49eOHOM TUCIUIUIMHEL. Pa0oThl BBIMONHAIOTCS MO TpymmaM. Tak Kak ydeOHas IUCIUIUIMHA WUMEET
MPUKJIAIHON XapaKTep, TO BBIOJIHEHUE CTYACHTaMU MPAKTHUYECKUX pabOT MO3BOJIAET UM IMOHSTH, TAE U
KOT'JIa U3y4aeMbIe TCOPETHUCCKHUE TOJIOKEHUS, U NPAKTHYECKUE YMEHHUS MOTYT OBITh HCIIOJIb30BAHBI B
Oyayuiei npakTU4ecKoi JesITeIbHOCTH.

Mertoanueckue peKOMEHAAINH 10 KKI0M MPaKTHYECKOW paboTe MMEIOT TEOPETHUECKYIO YacThb, C
HEOOXOUMBIMU JJIs1 BBHITIOJHEHUs] PabOThl MOSCHEHUSMU U aNTOPUTM BhIMOJIHEHUs. [Ipy BhIMOTHEHUH
MPAKTUYECKUX pabOT HEOOXOIMMBIM SBJISIETCS HAJTMYME YMEHUS aHATU3UPOBaTh, CPAaBHUBATH, 0000IIATH,
JienaTh BBIBOBI. PelieHne 3aaun 10KHO OBITh apryMEHTHPOBAaHHBIM, OTBETHI Ha 3a/IaHUS IPEACTABICHBI
nostHo. [Tocie nmpoBepKky MpakTUYECKOW pabOoThI CTYJEHTaM MOJIYHYarOT OIICHKHU:

— OLIEHKA «3aumeH0» BBICTABISETCS CTYJEHTY, €CITU B IPAKTHUECKON paboTe, MaTepuan U3N0KeH
JIOTUYHO, 0€3 CYIIECTBEHHBIX OITHOOK, TOKa3aHO YMEHHUE pad0TaTh C MPEIOCTaBICHHBIM MaTEpPUAJIOM,

— OLICHKA «He 3ay¥meH0)» BBICTABIIAETCS, €CIIM MaTepual U3JI0KEH HE JIOTUYHO, C CYIIECTBEHHBIMU
omnOKaMu, 0OHapyeHO He3HaHue OoJibliel, win Hanbosiee Ba)KHOM 4acTH MarepHalia MpaKkTUYeCKOU
paboThI.

MeTtoanyeckue peKOMEHAALMH 110 BbINOJHEHUIO NIPEe3EHTALMH.

[TpezeHTanust AaeT BO3MOXKHOCTh HAIVIJHO NMPEJICTaBUTh MHHOBAIIMOHHbBIE UJEU, pa3padOTKU U
IJIaHbl. YueOHasl Mpe3eHTalus MpesICTaBIsieT co00i pe3ysbTaT caMOCTOSITENbHOM paboThl CTY/IEHTOB, C
MOMOIIIbI0 KOTOPOM OHU HArJsiIHO JIEMOHCTPUPYIOT MaTepuaibl MYOJWYHOTO BBICTYIJICHUS IEpen
aynutopueil. OTHOM M3 OCHOBHBIX MPOTrPAMM JJISl CO3IaHUs MPE3CHTAIIMNA B MUPOBOM MPAKTUKE SBIISCTCS
nporpamma PowerPoint komnanuu Microsoft.

KommbprorepHas mpe3eHTarus — 370 ($aii ¢ HeOOXOIMMBIMU MaTepHaIaMH, KOTOPBIA COCTOUT W3
MOCJIeI0BAaTeIbHOCTH claiiioB. Kakaplil craiif conep UT 3aKOHYEHHYIO M0 CMBICTY MH(POPMALHUIO, TaK
KaK OHa HE MEPEHOCUTCS Ha CIEAYIOUIUM Clail[i aBTOMaTUYECKH B OTJIMYME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTty — aBTOpY IpE3eHTaIlH, HEOOXOAMMO YMETh paclpelesiaTh MaTepuall B Ipeenax CTPaHUIbl 1
IPaMOTHO pa3MenlaTh OTJeNIbHbIE 00BEKTHI. B 3TOM eMy momoxkeT Habop TOTOBBIX 00BEKTOB (TMKTOTPAMM,
reoMeTpHUECKUX (PUTYp, TEKCTOBBIX OKOH U T.11.).

beccriopHbIM TOCTOMHCTBOM MPE3EHTALUU ABJISETCS BO3MOXKHOCTh IIPU HEOOXOIUMOCTH OBICTPO
BEPHYTbCA K JI000MYy H3 paHee TNPOCMOTPEHHBIX crlaioB IlpeseHTanus momoraer camomy
BBICTYIAIOUIEMY He 3a0bITh IJIABHOE U TOUHEE PACCTaBUTh aKI[EHTHI.

Cmpykmypa npeszenmayuu. Y IepXUBaTh aKTUBHOE BHHUMAaHUE CIIylIaTeseil MOxHO He Oonee 15
MUHYT, a, CIIEIOBATEIbHO, IIPU CPETHEM pacyeTe BPEMEHHU NMPOCMOTpa — | MUHYyTa Ha claij, KOJIM4eCTBO
CJIAi/I0B HE JOJKHO MPEeBbIIAThH 15-TH.
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[lepBblii cmaii mMpe3eHTauuu OJKEH COAepXkKaTbh TeMy paboThl, (paMHUIINIO, UM U OTYECTBO
UCIIOJIHUTEJIS, HOMEP y4eOHOU rpyIIbL, a TaKkke (haMUIINI0, UMs1, 0TYECTBO, JOHKHOCTh U YUSHYIO CTETICHb
IpenojaBaTes.

Ha BTOpoMm craiine nenecooOpa3Ho MpeAcTaBUTh LENb U KPaTKOE COoIep KaHNue MTPEe3eHTAIUH.

[Tocnenyromue ciaaiigpl HEOOXOAUMO Pa3OUTh HA Pa3JIENbl COTIIACHO MTyHKTaM IIaHa paboTHI.

Ha 3axnrounTenbHbli caii] BBIHOCUTCS CaMO€ OCHOBHOE, IJIABHOE U3 COJIEPKAHUS [TPE3CHTALIUH.

Pexomenoayuu no ogpopmaenuro npezenmayuii ¢ Microsoft Power Point:

J171s BU3yallbHOTO BOCIIPUSITHSI TEKCT Ha Cllaiiiax Mpe3eHTalu JoHKeH ObITh He MeHee 24 MT, a JUIst
3aroJOBKOB — HE MeHee 32 MT.

Maker npe3eHTanuu J0JKeH ObITh 0(hOpMIIEH B €AMHOM 11BETOBOI ramme. MOH HE JOKEH OBbIThH
CIIMIIKOM SIPKMM MJIU MECTPbIM. TEeKCT TOJIKEH XOpoIIo 4ynuTaThes. OJHU M T€ XKe 3JIEMEHTHI Ha pa3HbIX
cllaiijaX OJKeH OBITh OJIHOTO IIBETA.

[TpoctpancTBo crnaiiga (3KpaHa) JOHKHO OBITh MAaKCHMAJIBHO MCIOJIB30BAHO, 32 CYET, HAIPHUMED,
yBennyeHus: Macmraba pucynka. Kpome Toro, mo BO3MOXHOCTH HEOOXOAMMO 3aHUMaTh BEPXHHUE Vi
IUIoUIaIM ciaiiia (9KpaHa), MMOCKOJIbKY HMJKHSS 4acTh 3KpaHa IJIOXO IPOCMAaTPUBAETCS C IMOCIIETHUX
psanoB. Kaxaplid ciail JOJDKEH coaepXkaTh 3arojioBOK. B KOHIIE 3arosioBKOB TOYKa HE cCTaBUTC. B
3aroJOBKax JOJDKEH OBITh OTpa)keH BBIBOJ M3 MpEACTaBICHHOW Ha ciaiine nHpopmammu. OdopmiieHue
3arojIOBKOB 3arjiaBHBIMH OYKBaMH MOXHO HKCIIOJIb30BaTh TOJIBKO B cly4yae MX KpaTkocTH. Ha cnaiine
cJielyeT oMeIaTh He 0osiee S—6 cTpok U He Oojiee 5—7 CIIOB B NMPEUIOKEHNUU. TeKCT Ha claiigax JoJDKeH
XOpOILIO YUTATHCSI.

[Ipu noGaBneHUM PUCYHKOB, CXE€M, AUarpamMM, CHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTh TEKCT JTUX OJEMEHTOB Ha Hanuuue omubok. HeobxomauMo mnpoBepsATh MNpPaBUIBLHOCTD
HalMCaHWs Ha3BaHWM ynun, Qamuwinii aBTOpoB MeToauK U T.A. Henb3s neperpyxarb ciaijibl
aHUMAIIMOHHBIMH 3P PEeKTaMu — 3TO OTBIEKAET CiylIiaTelell OT CMBICIOBOIO cojepaHus ciaiina. s
CMEHBI CITaliJIOB UCTIONB3YHTE OJMH U TOT K€ aHUMALMOHHBIA Y PEKT.

Tlopaook u npunyunsl blNOIHEHUS KOMNbIOMEPHOU npezenmayuu. Ilepen co3gaHneM Mpe3eHTaluu
HEO0OXOJIMMO YETKO OIpPENEIUThCSl C LEIbI0, CO3/1aBa€MOM NPE3eHTALMU, MOCTPOUTH BCTYIIEHUE U
copMyIHpOBaTh 3aKIIOUEHHE, MPUAECPKUBATHCSI OCHOBHBIX ITAllOB U PEKOMEHYEMBIX NMPHHLUIIOB €e
CO3/IaHU.

OcHogHbie npuHYyUNnbl 8bINOJIHEHUs U NPEOCMABNeHUsl KOMNbIOMEPHOU NPEe3eHMAYUU.

— KOMIIbIOTEpHAs MTpe3eHTalMsl He peJHa3HaueHa JJIsl aBTOHOMHOTO HCIIOJIb30BaHMs, OHA JJOJKHA
JIUIIb IOMOTaTh TOKJIaJYUKy BO BPEMSI €0 BBICTYIUIEHUS, IPABUIILHO PACCTaBISATh aKLIEHTHI;

— HE YCJIOXHSNTE MPE3EHTALUIO U HE NIEPErpyKalTe €€ TEKCTOM, CTATUCTUYECKUMU JTaHHBIMU U
rpaguIecKuMU N300paKEHHUSIMU;

— HE YMTaliTe TEKCT Ha claiax. Y cTHas peub JOKJIAaJuuKa JOJDKHA JOMOJIHATh, ONUCHIBATh, HO HE
NepecKa3bIBaTh, MPEACTABICHHYIO Ha cllaiiax nH(popMaImio;

— JIaiiTe BpeMs ayTMTOPUH 03HAKOMUTHCSA ¢ HH(POPMAIIMEH KaXA0r0 HOBOTO claia, a yXKe mociie
3TOTO JIaBaTh CBOM KOMMEHTApUH IIOKa3aHHOMY Ha 3KpaHe. B MpoTHBHOM cilyyae BHUMaHHE clyliaTesen
OyZeT pacceuBaThcs;

— genaite mnepepbiBbl. He cieayer TOpONMUTHCA € JAEMOHCTpalMend MOCIEAYIOIIEro cliaiia.
[To3BosbTe CorymaTensiM MoAyMaTh U YCBOUTH HH(OPMAITHIO;

— MpeUIOKUTE Pa3IaTOYHbII MaTepuai B KOHIIE BHICTYIUIEHUS, €I 3T0 HeoOxonumo. He nenaiite
3TOrO B HayaJie UM B CEpeMHE AO0KJIaa, T.K. BCe BHUMaHHE JOKHO OBITh MPUKOBAHO K BaM U K 9KpaHy;

— 00s13aTeNbHO OTPEJAKTUPYITE MPE3CHTALMIO Mepe]] BBICTYIUIEHHEM IOCIIE MPEIBAPUTEIHHOTIO
MpoCMOTpa (PETIeTULIHH ).

B npunosxcenuu momemarorcsi o HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTepHaibl, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUCHUE (TaOJUIIBI, CXEMBI, JHArpaMMBbI | T.I1.).

Kputepuu oneHku npeseHTanuu MakcumanbHOe Ouenka
KOJIMYECTBO 0aJIJIOB npenoaaBaTeiisd

Odgpopmnenue npezenmayuu
TurtynbHbIN cnaiiy (opurnHagbHOE 0opMIICHHE) ‘ S) ‘
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Hcnonp3oBanne A0mONMHUATENBHBIX  3ddexroB  PowerPoint 5
(cMmeHa ciaiifioB, rpaduka, aHUMAIIKs)
Codeporcanue npezenmayuu

CooTBeTcTBHE YUCOHBIM IEJISIM U 33/1a4aM 10
OTpakeHne OCHOBOIIOJIATAIOIIETO BOIPOCa 10
Hanwnuue 351eMeHTOB HCCIeI0BaHUS TI0 TEME 10
BriBO1bI, 000CHOBaHHBIC C HAYYHON TOUKH 3PCHHUS, 10

OCHOBAHHBIC HA JJAHHBIX UCCIICAOBaAHUS
Ogopmrenue mexcma

Tekct mpejacTaBieH T'PaMOTHO, TIOCIIEIOBATEIIEHO, HMEET 10
JIOTUYECKYIO 3aBEPIICHHOCTh
Tekct xoporo yutaem (moaoop mpudTa u GoHa) 5
OdopMieHne CIaiIoB B €IMHOM CTHIIE 5
CoOTBETCTBHE IM3aliHA COJICPIKAHUIO MPE3CHTAIIUU 10
Tpebosanus K 6blCMYNICHUIO
CryneHT cBOOOIHO BJAJCET COICPKAHUEM, SICHO U TPAMOTHO 5
M3JIaraeT MaTepual
CrtyneHT cBOOOJHO M KOPPEKTHO OTBEYAET HAa BOIPOCHI H 5
3aMeUYaHus Ay TUTOPUHU
CTyIeHT TOYHO YKJIQJIbIBACTCS B PAMKH pErjaMeHTa JIOKJIajaa 5
(15 munyT)

Obwuii bann/oyenka 100*

*[IepeBoy 6aIJIOB B OLICHKH:

OreHka «omauyHo» CTaBUTCS eclii cymMMa OaiioB coctasiiser ot 80 go 100.

OreHka «xopouto» CTaBUTCS €clid cymMma 0anoB coctanisieT oT 60 mo 79.

OreHka «ydogiemsopumenbHoy CTAaBUTCS eclii cyMMa 0aiutoB coctasisieT ot 40 1o 59.
OreHka «He y0081emeopumeibHo» CTABUTCS €CIIM CyMMa 0alioB cocTaBisieT MeHee 39.

MeTtoauyeckue peKOMeH/IallM U 110 POBe/ICHUI0 CEeMUHAPA-THCKYCCHH.
CemuHap-nucKkyccusi — JMAJOTHUECKOoe OOIIEHHE YYaCTHHKOB, B IPOILECCE KOTOPOTo depe3
COBMECTHOE ydacTHe OOCYXIal0TCs M PELIAloTCs TEOPETUYECKHUE U IIPaKTU4YecKre mpodiaeMsl Kypca. Ha
00CyXJleHUe BBIHOCATCS HanOoJiee akTyaJbHbIE TPOOJIIEMHBIE BOIPOCH YUeOHON NUCIUIUIMHBI. Kaxabiit
U3 YYaCTHHUKOB OHUCKYCCHUMU JOJDKCH: HAYYUMTBCA TOYHO BBIpaXXaTb CBOM MBICIIM B JOKJIAAC WU
BBICTYIUIECHMH IO BOIPOCY; AKTUBHO OTCTaMBaThb CBOKO TOYKY 3PEHUS; apryMEHTHUPOBAHO BO3paXkaThb,
OIpoBepraTh OMIMOOUYHYIO O3UIIHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHOM JUCKYCCHUHM — JMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYACHTHI Ha JICKOUAX U CaMOCTOSITETbHOHN pa60Te. YacTteio CECMHUHapa-AUCKyCCUHU MOT'YT OBLITH DJIEMEHTEI
«MO3rOBOT0 HITYpMay, «JI€JI0BON UTPBD».

Oco0Oast ponp B cemuHape oTBoauTcs mneparory. OH JOMKEH: ONpeNeluTbh Kpyr mpobiieM u
BOIPOCOB, MOJJISkKAIUX 00CYKACHUIO; MOJOOpaTh OCHOBHYIO U JONOJIHUTENBHYIO JUTEPATypy MO TEMe
ceMHHapa JUIsl JOKJIAAUYUKOB M BBICTYNAIOUINX; pacHpeneisiTh (OpMbl ydyacTusi U (YHKIHMH CTYAEHTa B
KOJIJISKTUBHOM paboTe; TOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; TOJBOIUTH OO HTOT
TUCKYCCHHU.

Kpumepuu oyenxu kavecmea cemunapa-ouckyccuu.:

1. IlenenanpaBlIeHHOCTh — ITOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBSI3aTh TEOPUIO C MPAKTUKOH, C
MCIOJIb30BaHUEM MaTepuaia B Oynymieil npodeccuoHanbHOM AesITeIbHOCTH.

2. [lnanupoBaHWe — BBIICICHUE TJABHBIX BOIMPOCOB, CBS3aHHBIX C TPOGUIUPYIOIIHMH
JUCLUIUIMHAMH, HaJIMYUE HOBUHOK B CIIMCKE JIUTEPATYPBHI.

3. OpraHu3anus ceMHHapa — yMEHHUE BbI3BaTb M IMOIJEPXKATh IUCKYCCHIO, KOHCTPYKTHBHBIM
aHaJlM3 BCEX OTBETOB W BBICTYIUICHUH, HAMOJHEHHOCTh Y4eOHOTO BpPEMEHU OOCYXACHHS MpoOsieM,
MOBEJICHUE CaMOT0 MeJarora.
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4. CTuiib IpOBENEHUS CEMUHAPA — OKHUBJIEHHBIH, C TOCTAHOBKOI OCTPBIX BOIIPOCOB, BO3HUKAIOLIEH
JMCKYCCHEH WJIU BSJIBIN, HEe BO30YKITArOIINI HU MBICTICH, HU MHTEpEca.

5. OTHOIIEHHNE «IIearor-CTyIeHT» — yBaXXUTEIbHBIC, B Mepy TpeOoBaTelbHbIe, PaBHOYIIHEIE,
Oe3pasuyHbIC.

6. YmpasieHnue rpynmoil — ObICTpPBI KOHTAKT CO CTYJIEHTaMHU, YBEPEHHOE IOBEACHUE B TPYIIIIE.
PazymHoe u cripaBe/uIMBO€ B3aUMOJICHCTBHE CO CTYJEHTAaMHU WM HA000POT, MOBBIILIEHHBIN TOH, OMOpa B
pabore Ha smaepoB. OcCTaBnsisi MACCUBHBIMH JIPYTMX CTYJCHTOB. 3aMeyaHHMs NeNarory —
KBaJIM(HULIUPOBaHHbIE, 00O0O0IIatonIe Ui HeT 3aMedaHuil. CTyAEHThl BEIyT 3allUCH HAa CEMHUHapax —
perysispHo, PEAKO, HE BENYT.

8. UndopMannoHHbIe TEeXHOJOIMU NMPHU OCYIIECTBJIEHHH 00Pa30BaTeIbLHOr0 mNpouecca Mo
AUCUMILIHHE.

8.1 IlepeyeHb HEOOXOAUMOT0 MPOTPAMMHOI0 O0ecTeYeHusl.

JIist  yCIIEITHOTO ~ BBIMTOJIHCHUST TPAKTHUYECKUX 3aJaHUl W OCBOCHHS Kypca JTUCIUIUIMHBI
Heo0X0IMMO TIporpaMMHoe obecrieueHue: onepanuontas cuctema Windows, Microsoft Office (MS Word,
MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeuyeHb HEOOXOAMMBIX HHPOPMALNMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnplii oOy4aroImuiicsi B TEUEHHE BCEro Iepuojaa OO0YYCHHs O0CCICYCH HWHIUBUAYATbHBIM
HEOTPAHUYCHHBIM JIOCTYTIOM K AJICKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubnmoreyHass cucrema «YHuBepcuterckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnnoreyHas cucrteMa u3narenscTa «Jlauby (http://e.lanbook.com)

3. DnekTponHas oubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. DnexktponHas oubnuoreunas cucreMa «BOOK.ruy (https://www.book.ru)

5. DnekTponHas obubnmoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuwaromuxcst obecnieueH A0CTyn (yHalE€HHBIM JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
npodeccHOHATBHBIM 0a3aM TaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
. Koncynperant [Intoc — cipaBounas npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexkrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
. Dnexrponnas bubmmoreka [quccepramnuii (https://dvs.rsl.ru)
. KubepJlennnka (http://cyberleninka.ru)
. «JIextopuym TB» (http://www.lektorium.tv)
7. HantmonanwHas snexktponHas oubnroreka (http://H36.pd)

AN DN B~ WN —

9. MarepuajibHO-TeXHUYecKas 0a3a, HeoOXoaMMasi 1Jis1 OCYyLeCTBJIEHUSI 00Pa30BaATEIbHOI0
npouecca 1no JUCHUILINHE.

Ta6J'II/II_Ia 9— MaTCpI/IaJILHO-TCXHI/I‘{CCKaH 0a3a Ka(beﬂpm JJIs1 OCBOCHU A OUCHUITIINHBI

Ne Bup pabot MarepHanabHO-TEXHHUECKOE 00eCTIedeHNE TUCIUIITMHBI M OCHAILICHHOCTh
1 | JlekunoHHsie Jlexumonnsle aymutopuu (M207, M211, WN218, WN219) ocHauieHsl
3aHSTHS HEOOXOJUMBIMU TEXHHUYECKUMH CPEICTBAMU OOYUYEHHs: KOMIIBIOTEPOM,
CTEPEOCHUCTEMOM, WHTEPaKTUBHOU TpUOYHOH, MYJIbTUMEIHHBIM

IPOEKTOPOM M COOTBETCTBYIOIIMM HporpaMMHbiM oOecrnieuenneM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Berxogom B HTEepHeT.
Bce ayauropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOMH

Mebenu
2 | [lpakTuueckue YyeOHBIC ayIUTOpPHM Il TPOBEIACHUS 3aHATHH CEMHHAPCKOTO THIIA
(ceMuHapckue) (1200, 1201, 1205, M208) ocHamieHbl y4yeOHOH TOCKOH, MPOEKTOPOM,
3aHSATHUS HKpPaHOM
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pabora cTyneHra

3 | 'pynmoBeie Kabunets! 1y1st rpynmoBsIX (MHAWBUAYATbHBIX ) KOHCYbTaui (11206, 1214,
(unnuBuyansHble) | 1217) ocHamieHsl epcoOHaIbHBIMU KOMIIBIOTEPAMH C BbIXOAOM B MHTEpHeT,
KOHCYJIbTaIlNH MOV, yyeOHuKamH, Y4eOHBIMH M Y4EOHO-METOIUYECKHUMH IOCOOUSIMU,

IPOEKTOPOM JIJIsl JIEMOHCTpPAIMH  CIAai0B, MOOWJIBHBIM JKPaHOM ISt
IPOEKTOpa

4 | Texymuit KOHTPOIIb,| YUeOHbIE ayAWTOpPUHM JUIS TPOBEICHUS 3aHATUH  JIGKIIMOHHOTO H
MIPOMEKYTOUHAS cemuHapckoro tuna (M1200, 1201 1205, 207, 208, 211, U218, N219)
aTTecTanus OCHAIIIEHBI HEOOXOTUMBIMUA TEXHHUYECKUMU CPEJCTBAMH O0yUCHUS

5 | CamocrositenpHass | KabuHer nisi camocrosTensHOM paboThl cryaentra (M205a), ocHameH

KOMIBIOTEPHOM TEXHHUKOM € BO3MOYKHOCTBIO TOJKJIIOUEHHS K CETH
«HTepHETY, MNPOTPpAaMMON DKPAHHOTO YBEIWYCHHS H  00eCIeueHHBIN
JOCTYIIOM B 3JEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEIbHYIO CpPEIy
YHUBEPCUTETA

Tabnuma 10 — MarepuanbHO-TeXHUYECKOE o0ecnieueHre ayauTopHoro Gouaa kadeaps 2018 (mpumep)*

HaumenoBanue / Homep /
aJipec ayTuTOpUU

OcHartenue ayuTopun [IporpamMmHoe obecrieueHue

YueOHast ayuTopus Ass
MPOBEJICHUS 3aHATUN
JEKIMOHHOI'O TUIIA

(r. Kpacuonap,

yi. CraBpornosnbckasi, 149)
ayn. U211

MynsTumenuiinas ayautopus ¢ | Windows 10 KopnoparusHas,
BBIXOJIOM B MHTEPHET: | Microsoft Office mpodeccuonanbHblii
KOMIUIEKT  ydeOHoii mebenu | mmtoc 2016. AHTUBHpYCHas 3aliura
24 croma, 24 cryma; Jocka | pu3umdeckux pabouMX CTaHIMH U
yueOHast; mpoektop ViewSonic | cepBepos: Kaspersky Endpoint
PJD5134;  o»kpan; TpuOyna | Security mis 6usHeca — CTaHIapTHBIN
npernoaaBatTenbckas;  HOyTOyk | Russian Edition. 1500-2499 Node

Lenovo B570 i3-2370M/4G500/
nVV410M/1G/DVDRW/Cam/W7

1 year Education Renewal License.

HB/15,6HD
VYuebHast ayuTopus 1Uis MynbeTumenniinas ayautopus ¢ | Windows 10 KopropaTtuBHas,
IIPOBE/ICHMS 3aHATHN BBIXOJIOM B HUHTEPHET: | Microsoft Office mpodeccuonanbHblit
CEMUHAPCKOro TUIIA KOMIUIEKT ~ ydyeOHOM  mebenu | mmroc 2016. AHTHBHpYCHas 3aluTa
(r. Kpacuonap, 21 cron, 42 cryma; gocka | pusudeckux pabouYMX CTaHIUH W
yi1. CraBpononbekasi, 149) | yueOHas; mpoektop ViewSonic | cepBepos: Kaspersky Endpoint
ayn. 1201 PJ562; MyJIbTUMEAUMHBIN | Security 1t 6uzHeca — CTaHIapTHBIM

WUHTEPAKTUBHBIH xomruieke | Russian  Edition.  1500-2499 Node

JICMOHCTPAI[MOHHBIN Smart | 1 year Education Renewal License.

Board; HoyrOyk Lenovo B570 i3-
2370M/4G500/nV410M/1G/

o0ydJaronmxcs

(r. Kpacuonap,

yi1. CtaBpormnonbckas, 149)
ayn. 1205a

DVDRW/Cam/W7HB/15,6HD
KaGuner nis MynbsTumenuiinas ayautopus ¢ | Windows 10 Kopnoparushasi,
camocrosTensHON pabotel | Beixogom B MHTEPHET: | Microsoft Office npodeccronanbhsrii

KOMIUIEKT y4eOHOll mebOenu —
3 cTona; 3 cTyna; 2 KOMIObIOTepa
Lenovo Think Centre M53 Tiny
B KOMIUJIEKTe HOYTOyk Lenovo

maroc 2016. AHTHBHpYyCHas 3amuTa
¢usnueckux paboYMX CTaHIHUNA U
CEpPBEPOB: Kaspersky Endpoint
Security mis 6usHeca — CtaHnapTHBIN

B570 i3-2370M/4G500/nVV410 | Russian Edition. 1500-2499 Node
M/1G/DVDRW)/Cam/WT7HB/ 1 year Education Renewal License
15,6HD

*COIJIaCHO CIpaBKe O MaTEpUAIbHO-TEXHUYECKOM 00eCIIe4eHUN OCHOBHOM 00pa30BaTeIbHON IPOTrpaMMBl
BbIcIIero oOpa3oBaHus Kadeapsl MEeXIYHApOIHOTO Typu3Ma M MeHekMeHTa, MHcTtutyra reorpaduu,
reoJIOTMH, Typu3Ma M cepBHuca, 1Mo HampaiieHuto noarotoBku 43.03.01 «CepBuc» HampaBIE€HHOCTb
(mpouns) «CoruansHO-KyIbTypHBIN cepBUC», 2018 T.
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