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1 I_Ie.]'ll/l 1 3aJa491 U3YYCHUSA TUCHUITIMHBI

1.1 Heabto ocBoeHus AucUUILTHHBI «HMpacTpyKTypa CEpBUCHBIX yCIyr» sABIsETCS (hOpMHUpPOBaHHE
y CTYJIEHTOB TEOPETHUYECKHX W MPAKTUYECKUX 3HAHUI O COBPEMEHHOM COCTOSIHUM PbIKa CEPBUCHOTO
(mocnenponaxHoOro) oocIyKuBaHUs MOTpeOUTENEH, B3aUMOJCHCTBUN MEXKAY CEPBUCHBIMU LIEHTPAMU U
bupMamMu TIPOU3BOAUTENSIMU OBITOBOM TEXHUKH, IPOTPECCUBHBIX TEXHOJOTUSAX OpTraHU3alluu |
YIPaBJIEHUS CEPBUCHBIMU LIECHTPAMM.

1.2 3agaun AUCHMILINHDI

— (QopmupoBaHue y CTYI€HTOB 3HAHUI U YMEHUI B 00JaCTH MPEIOCTABICHUSI CEPBUCHBIX YCIYT
HACEJICHUIO;

— ToJiyueHHe OakayiaBpoM 3HaHUK 00 opraHm3anud U S(OQPEKTHBHOCTH PabOTHI CEPBUCHBIX
[IEHTPOB PA3IMYHON HATIPABICHHOCTH;

— moiydyeHue OakanaBpoM 3HAHUKH O B3aUMOJICHCTBUU CEPBHUCHOTO IIEHTa C IOCTaBIIUKOM,
CUCTEeMaXx JIOCTaBKH W XpaHCHHUS 3aIacoB;

— TMONYYCHHE 3HAHWUK B O0JACTH Pa3BUTHS CHCTEMbl KIMCHTCKHX OTHONICHHH C YY€TOM
TpeOOBaHUS IOTPEOUTEIIS.

1.3 MecTo AucHMILVINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl.

Huctmumza «MHppacTpyKTypa CEepBUCHBIX YCIyT» OTHOCHTCS K BapuaTHBHOM yactu bioka 1
OCHOBHOU o0Opa3oBarenpHOM mporpamMmbl 1o HampaBieHuto noarotoBku 43.03.01  «CepBucy.
Heo6xoaumocTs BritoueHus npenmeta «MHPpacTpyKTypa CEpBUCHBIX YCIIyr» B yUeOHBIH IJIaH BhI3BaHA
B IIEPBYIO OUEPEb TEM, UTO CEPBUCHASL YCIIyTa IBJIAETCS. HEOThEMIIEMOM YaCThIO IIPOIAKHOM LIEHBI TOBApAa,
a JTal OKa3aHWUsl CEPBUCHOM YCIYrd SBJIAETCS JOCTATOYHO JOPOTOCTOSIIIMM, a COOTBETCTBEHHO U
J10X0/1000pa3yIOLIUM 3JIEMEHTOM IIPOU3BOJICTBEHHOTO MPEATIPUSATHS.

W3yuenne TUCIUILTUHBI 0a3UpyeTCsl HA OCBOSHHUHM CIEYIOIUX KypcoB: «CepBUCHas AESATEIbHOCTDY,
«Cepsuc B Poccumny, «IIpoekTrpoBanue nporecca 0Ka3aHus yciyr».

1.4 TlepeyeHb IUIAHMPYEMBIX Pe3yJabTATOB 00yuyeHus mo gucuumiaune «Uupacrpykrypa
CEPBHUCHBIX YCJIYI».

W3ydyenue naHHOW y4eOHOW IUCIUIUIMHBI HampaBieHO Ha (OpMHUpOBaHHE Yy OOYYAIOIIUXCS
crneayronien npogeccuonanvnoi komnemenyuu (I1K):

— TOTOBHOCTBIO K TIPUMEHEHHUIO COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTMH B MHpolecce
Npe0CTaBICH s YCIIYT, COOTBETCTBYIOINX TpeboBanusaM morpedureneit (ITK-6).



Tabmuna 1 — Pe3ynbTarsl ocBoeHUs AucUUIUINHBL «HPpacTpyKTypa CEpBUCHBIX YCIIYT»

No Nupnexc Copepxanue B pe3ynprare nzyuenust yueOHON AMCHUIIIMHBI 00y4YaIOUTUECs TOJKHBI
- KOMIIE- KOMIIETCHIIUH
ILII. .. 3HATh yMeTh BJIAJIETH
TCHIINH (wm e€ yacTh)
1. [IK-6 | roTOBHOCTBIO K — KJTacCU(DUKAIIMIO BUIOB CEPBHCHOTO — YMETh MOJATOTOBHUTH TOBAp K — TMPUHIUIIAMHA MCHEKMCHTA

MIPUMEHEHHUIO
COBPEMEHHBIX
CEPBHCHBIX
TEXHOJIOTHH B
mporecce
MIPEIOCTABIICHUS
ycayr,
COOTBETCTBYIOIIUX
TpeOOBaHUSAM
norpedurenei

00CTyKUBaHUS;

— KJIaCCH(PHUKAIIHIO TOBAPOB;

— IpaBWJIa CaYM-IPUEMKH TOBapa Ha
MECTe IKCIUTyaTaIiH;

— CHOCOOBI OpraHu3aIuy CepPBUCA
TOBApOB;

— NPUHIMIIBI OPTaHU3ANH U CTPYKTYPY
CEpPBUCHOTO TPEIPUSATHS;

— OCHOBHOE 000PY/I0OBaHUE CEPBUCHBIX
IICHTPOB Pa3JIMYHON HANPABICHHOCTH;

— 0COOEHHOCTH JIOKYyMEHTO000pOoTa B
TEPPUTOPUATBHO pacIpele]IeHHOM
Ou3Hec-npolecce;

— 0COOEHHOCTH B3aUMOJICHCTBUS MEXKTY
CEpPBUCHBIMH LIEHTPaMHU U (pupMamMu
POU3BOUTEISIMHA OBITOBOI TEXHUKH;

— COCTaBIISIOIINE KAYeCTBA CEPBUCHOM
YCIIyTH,

— KPUTEPUU KOHKYPEHTOCTIOCOOHOCTH
CEPBHCHBIX YCIIYT;

— OCHOBBI JIOTHCTHYECKOTO CEPBHUCA;

— 3aKOH O 3alIHTe TpaB MOTpedHuTeneH

MIPOJIAXKE;

— YMETh KOHCYJIbTUPOBATh
MOTEHILIMAIbHBIX MMOKYyIaTenei
nepesa NpuoOpPETEeHNEM TOBAPOB;

— pa3zpabatTbIBaTh CTPYKTYPY
CEpPBHCHOMN KOMIIaHUU;

— MPOBOJIUTH AHATIU3 PHIHKA
CEPBUCHBIX YCIIYT;

— IJITAHUPOBATH AEITEILHOCTH
CEpBUCHOTO IICHTPA;

— UCIOJIb30BaTh HH(POPMALIMOHHBIE
TEXHOJIOTUH B CEPBHCHBIX
KOMIIAHUSX;

— OpraHMU30BBIBATH CHAOKEHUE
CEpBUCHOIO IIEHTpa 3aacHbIMU
JaCTSIMH,

— OIICHUTh Ka4eCTBO CEPBUCHOIO
00CITy’)KUBaHUS TIPENIPUATHS;

— OoleHUBaTh Y3PPEKTUBHOCTH
paboThI CEPBUCHOTO LIEHTPA;

— MIPUMEHSTH JIOTUCTUYECKHE
TEXHOJIOTUH B CEPBUCHOM
IEHTpE

KauecTBa MPEA0CTABICHHS
CEPBHCHBIX YCIIYT;
MeTo1aMHu 0€CKOH(MITMKTHBIX
B3aMMOOTHOIIICHHUH C
noTpeOuTeIeM B IIpoLiecce
OKa3aHUsI CEPBUCHBIX YCIIYT;
pUeMaMU yIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTBIO
CEPBHUCHOTO IIEHTpa




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI

2.1 PacnpeneieHre TPYA0EMKOCTH TUCHMIIJIMHBI 10 BUIaM padoT

OO61mast TpyI0EMKOCTh TUCIUTUIHHBI COCTaBISIeT 2 3a4. e1. (72 Jaca), uX pacupeesieHue Mo Bujaam
paboT npeAcTaBiIeHO B Ta0IHUIE 2.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILUIUHBI (01151 cmyoenmos 3P0 I16)

Bun yueGHOM paboThI Bcero I'ox oOyuenus
4acoB (dacel)
3
KonrakTHasi paboTa, B TOM YHcIe: 8,2 8,2
AYIUTOpHBIE 3aHATHS (BCEro): 8 8
3aHsATHA JEKIIMOHHOTO TUTIA 4 4
3aHATHS CEMUHAPCKOTO TUTIA 4 4
(ceMHHaphl, NPAaKTUYECKNUE 3aHATUSA)
HNuas koHTaKTHasi padora: 0,2 0,2
Kontpoinb camocrositensHoM pabotsl (KCP) — —
ITpomexyrounas arrectanus (MKP) 0,2 0,2
CamocTosiTeIbHAsi paboTa, B TOM YHcJIe: 60 60
ITpopaboTka yuebHOro (TeopeTuyecKkoro) MaTepuana 20 20
Pedeparupnas pabora 10 10
[TonroToBka K TEKynieMy KOHTPOJIIO 30 30
KoHTpoJs: 3,8 3,8
[ToxroroBka k 3avery 3,8 3,8
OO0mas Tpy10eMKoOCTh yac. 72 72
B TOM YHCJIe KOHTAKTHASA 8,2 8,2
padora
3a4. e/l 2 2

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnpenenenue Bu1oB yueOHON pabOThl M UX TPYAOEMKOCTH MO pa3jiesiaM JAUCIHUIITUHBI.

Tabauia 3 — Pa3ens! TucUuinHbl, u3ydaeMbie Ha 3 kypee, 3P0 (npukiagHoil OakanaBpuar)

S HanmenoBanue paszaennos KommuecTBo yacoB

o Bcero | Ayautopnast | Breayautopnas

é pabora pabota

S JI 113 CPC

1 2 3 4 5 7

1 | Mecto cepBHCHOTO 00CITY)KMBAaHUS B I€ATEIILHOCTH 10 B B 10
PEIPUSATHS

2 | Opranu3ainysi MpeanpoIaKHOTO CepBHCa 12 2 — 10

3 | Opranusanus ciayx0bl TOCIENPOJAKHOTO CEPBUCA 18 2 2 14

4 | Ka4ecTBO yCIIyT CEPBHCHOTO LIEHTPA 16 — 2 14

5 | KonkypeHTOCIOCOOHOCTh KOMITAaHHUH MO OKa3aHHIO 12 B B 12
CEPBUCHBIX YCITyT
Hmoeo no oucyunaume: 4 4 60




2.3 Coaepxxanue pa3aesioB JMCHUILIHHBI:

2.3.1 3aHAaTud JeKIUOHHOI0 THIIA

Tabnuua 4 — Conep:kanue pas3iesioB AUCITUTUIMHBI

% dopma
?3( HaumenoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
o paszzneina KOHTPOJIA
2
1 2 3 4
2 | Opranuzanus [TonsiTue ToBapa u ToBapHO# enuHuIbl. Knaccudukanus ToBapos.
npeanpofaxHoro | KoHCynpThpoBaHME  MOTEHUMAIbHBIX  IOKyNaTeled  mepen
cepBuca IIPUOOPETEHUEM TOBAPOB.
IToaroroBka nmokymnarens K HauOosee 3¢ HEeKTUBHON 1 0e301MacHON
AKCILTyaTalMy NpUoOpPeTaeMOoil TEXHUKHU.
[lepenaua  HEOOXOAUMOW  TEXHHUYECKOW  JIOKYMEHTAIUH,
MO3BOJIIOIIEH COOTBETCTBYIOLIUM  CIELUAINCTAM  JIOJKHBIM v
00pa3oM BBIMIOJIHATE 00CTYKUBAIOIIHE (PYHKIIUH.
[IpennponaxHas NMOArOTOBKA M3JENHs BO HM30€KaHUE OTKa3a B
paboTe BO BpeMs JIEMOHCTpAIMU MOTEHIUATHLHOMY MOKYIATEIIO.
JloctaBka u3aenus Ha MECTO HJKCIULyaTalluM TakuM o0pa3om,
YTOOBl CBECTH K MHHHMYMY BEpOSITHOCTh €ro MOBPEXKIEHUS B
nytu. O0ecnieueHre NOIHONW TOTOBHOCTH U3IENHUS K SKCIUTyaTalluu
B TE€UYEHHE BCEr0 CPOKa HAXOXKJACHUS €ro y NoTpeduTens
3 | Opranuzanus CTpyKTypa CEpBUCHOIO MpPEANPUITHS U €€ IPOECKTHUPOBAHHE.
CITY>KObI HopMs1 1 mpaBuita IpOEKTUPOBAHMS.
MOCJIENPOJa)KHOT0 | XapaKTepUCTHKA CEPBUCHOTO 000y 10BaHMUSI.
cepBHca Pa3zpaboTka cuUCTeMBI JOKYMEHTOOOOPOTa CEpPBHCHOTO LIEHTpA.
OcoOenHoctH JIOKYMEHTO000poTa B TEPPUTOPUATBHO-
pacripesielIeHHOM OU3HeC-TIpoliecce. Y
ONEKTPOHHBIN JOKYyMEHTOOOO0POT.
TexXHONOrnuecKnii MpoOLECC CEPBUCHOTO LEHTpPA IO PEMOHTY
OBITOBOI TEXHUKH.
B3auMocBs3b GuUpM mpou3BOAUTENEH € CEPBUCHBIMU IIEHTPAMHU.
OnepaTrBHas IOCTABKa 3allaCHBIX YacTeil
IIpumeyanue: Y — yCTHBIN OIIPOC
2.3.2 3aHATHS CeMHHAPCKOIr0 THIA
Tabnuua 5 — CozneprkaHue pas3ienoB AUCHUTLINHBI
. ®dopma
Ne Haumenosanue TeMarnka MpakTUYECKUX 3aHITUH TERVIIIEro
pasnena (cemmuHapoB) Y
KOHTPOJIS
1 2 3 4
3 |Opranmzanus 1. [IpuHIMIBI TAPAaHTUIHOTO OOy KUBaHUSI.
CITY>KOBI @DYHKIMM rapaHTHH.
nocienpoaxxHoro |2. [TpoekTrupoBaHrue CTPYKTYPBI CEPBUCHOTO TIPEITPUSITHSL.
cepBuca 3.Pa3paboTka cucTemMbl TOKyMEHTOO0OPOTa CEPBUCHOTO LIEHTPA. P

4. upMeHHBIN CEPBUC U €ro IPEUMYIIECTBA.
5. TexHONMOTrMYECKUI IpOLIECC CEPBUCHOIO LIEHTpa IO PEMOHTY
OBITOBOM TEXHUKH.




KauecTtBo yciyr
CEpBHUCHOTO
LEHTpa

1. Cocrapnstoniye KauecTBa CEPBUCHON YCITYTH.
2.KadecTBO CepBUCHBIX yCIYT M €T0 MOKa3aTeIn
3. YpoBeHb cepBHUCa: aCCOPTUMEHT YCIIYT, HAJIMYUE y100CTB (CTHIIb, C
KaueCTBO, YPOBEHB YJIOBJIIETBOPEHUS MTOTPEOHOCTEH ).
4.O1neHka KauecTBa CEPBUCHOTO 0OCTYKUBAHUS IPEIITPUITHS.

[Tpumeuanue: P — pedeparuBnas padora, C — ceMHUHap-IUCKYCCHUS

2.3.3 JlabopaTopHbIe 3aHATHSI.
JlaGopaTopHble 3aHATHS — HE TIPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYpPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE TPETyCMOTPEHBI.

2.4 TlepeyeHn

y4eOHO-MeTOAN4YeCKOro olecmedeHus: Il CAMOCTOSTEJbHOH pPadoThI

o0yyaromuxcs no gucuuniauHe « IngpacTpykrypa cepBHCHBIX yCIyD»

Tabmuma 6 — IlepedeHb y4eOHO-METOAMUYECKOrO oOOeCIeUeHHs ISl CaMOCTOSTEIbHOW pabOoThI
00yJaromuXcsi 10 TUCIUTUTHHE

No HaumenoBanwue [Tepedenp yueOHO-METOAMUECKOTO 00ECTICYCHHS JUCIUTUTHHBI
B pasznena T10 BBIMOJIHEHUIO CAMOCTOSITEILHON paboThI
1 2 3

1. |Mecto cepBucHoro |1. AuucumoBa B.B., PomanoBa W.A., HexkpacoBa M.JI. I'eorpadust cdepsr
o0CITyKHUBaHUS o0ciyxuBaHUsl (TPETUYHBIA CEKTOP HSKOHOMHUKH): ydeOHOe mocobue. —
B JICATECIILHOCTH Kpacnomap: KyoI'Y, 2014. (70 sk3. 6 bubauomexe KybY).

IPEIIPUATHS

2. |Opranmzanus 1. AaucumoBa B.B., PomanoBa M.A., HekpacoBa M.JI. I'eorpadus cdepst
PEANPOIaXKHOTO oOciy)kuBaHUsl (TPETUYHBI CEKTOpP HKOHOMHKH): ydeOHOoe mocolue. —
cepBuca Kpacuomap: KyoI'V, 2014.

2. KazakeBuu T.A. Opranuzanus 1 ilaHUPOBaHUE eI TEIbHOCTH MPEATPUATUI
cepBuca [ DIeKTpOHHBIHN pecypc]: yauebHoe mocodue /it By30B. — M.: FOpaiir,
2017. - 185 c.

3. |Opranuzanms 1. AaucumoBa B.B., PomanoBa UM.A., HekpacoBa M.JI. I'eorpadus cdepsl
CITY>KObI oOciy’)kuBaHUsl (TPETUYHBI CEKTOpP HKOHOMHKH): ydyeOHOoe mocolue. —
nocnenpoaaxunoro |  Kpacnomap: Kyol'Y, 2014. (70 sk3. 6 6ubauomexe KybY).
cepBuca 2. Bunorpanoa M.B., Ilanmna 3.M. OpraHuszauus U IJIJaHUPOBAHUE

NEATeTLHOCTH TPENnpusTuii cepbl cepBuca [DIEKTPOHHBIA pecypcl:
yuebHoe nocobue. — M.: Jlamxkos u K, 2014. — 448 c.

4. |KauectBo ycnyr  |1. YropasneHue kauecTBOM M MH(PACTPYKTypa MpEeANpUsTHIl cepBrca ObITOBON
CEPBUCHOTO U OopHUCHOM TeXHUKU [DIEeKTpOHHBIM pecypc]: ydueOHOe mocobue. — M.:
LIEHTpa COJIOH-IIpecc, 2012. — 128 c.

2. AuucumoBa B.B., PomanoBa U.A., HekpacoBa M.JI. T'eorpadus coepsl
o0ciyxuBaHUS (TPETUYHBIA CEKTOpP HSKOHOMHUKH): ydeOHOe mocobue. —
Kpacnonap: Ky6I'Y, 2014. (70 ax3. 6 bubauomexe KybY).

5. |Konkypenrocnoco |1. [lunko E.I'. ®opmupoBaHue cTpaTeruud MpeANnpHUsATHI cepBUCa Ha PBIHKE
OHOCTb KOMIaHUH JIeNIOBBIX YCIyT [DnekTpoHHbIH pecypc]: moHorpadus. — M.: KpeaTuBHas
110 OKa3aHHIO sxoHOMHKa, 2010. — 136 c.
cepBucHbIX ycayr |2. CkopobGoratoBa ~ T.H.  VYmopaBiaeHue  CEepBUCHBIM  INPENNPUATHEM:

WHHOBAIIMOHHO-JIOTUCTHYECKUH MOIX0 [ DIEKTPOHHBIN pecypc|: YIeOHHK. —
M.: KpearusHas sxkoHomuka, 2008. — 204 c.




Y4eOHO-MeTOIMYeCKHe MaTepHaibl Uil CaMOCTOATENBbHOM paboThl OOyYalomMxcs W3 4Hcia
MHBJINJOB U JIUI] C OIPaHUYEHHBIMU BO3MOXXHOCTAMH 310poBbsi (OB3) mpenocrasisitores B dopmax,
aIalTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbsI U BOCIIPUATUS HHPOPMALIUH:

JUis un ¢ HapyIeHUsIMU 3pSHHUS:

— B I1e4aTHOM (hopMe YyBEIMUYCHHBIM HIPUPTOM,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,

— B opme ayauocaiina,

— B ITe4aTHOM opMe Ha s3biKe bpaiins.

Jnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIeYaTHOM (opme,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

JUis u1 ¢ HapyIeHUsIMHM OIIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHoi opme,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,

— B popme ayauodaiina.

3. O6pa3oBaTre/ibHbIE TEXHOJIOTHHU

B mnpomecce mnpenogaBaHus UCHMIUIMHBI TPUMEHSIIOTCS TPAAUIIMOHHBIE 00pa3oBaTelIbHbBIC
TeXHOJOruU (MHPOPMAIIMOHHAS JICKIIHs, YCTHBIN onpoc, pedepatuBHas paboTa).

Jlyist obecrieueHHs yCIIeITHOTO OCBOCHUS JUCIIUILTUHBI IPUMEHSIOTCS CIICTYIOIINE NHTCPAKTUBHBIC
CHOCOObI aKTUBU3ALIMY TTO3HABATENIbHBIX MPOIECCOB — JICKIHS-TUCKYCCHSI, CEMUHAP-TUCKYCCHSI.

Tabmuia 8 — Mcnonb3yeMbie MHTEPAKTHBHBIC 00Pa30BATEIbLHBIC TEXHOJIOTHH

Ton Buna 3ansatus Hcnonb3yemble HHTEPAKTHUBHbBIE KoanuecTBo
o0yueHust (I, C) o0pa3oBaTe/ibHbIE TEXHOJIOTHH 4acoB
390 I1b
CeMuHap-IucKyccus™
3 C 1. KadecTBO yCiIyT CEpBHCHOTO IIEHTPA 2
HUmoeo: 2

*CeMunHap-aucKyccus (TpynmnoBast JUCKYCCHS) — 3TO TEXHOJIOTUS 00ydeHUs1, KOTopasi oOpaszyeTcs
Ha TpoIlecce AMATOTUYECKOTO OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOTO MPOHCXOAUT (HOPMHPOBAHUE
MPAKTUYECKOTO OIbITa COBMECTHOTO YYacTHsi B OOCYXICHHU U Pa3pelICHUd TEOPETHUUECKUX U
MpakTH4eckux mpobieM. Ha cemuHape-nuckyccuu ydaTcsi TOYHO BBIPa)KaTh CBOM MBICIU B JOKJIAJIax W
BBICTYIUICHUSIX, aKTUBHO OTCTaMBaTh CBOIO TOYKY 3PEHHS, apTyMEHTHPOBAHO BO3pa)kaTh, OMPOBEPraTh
OLIMOOYHYIO TIO3HIIMIO OJTHOKIACCHHUKA. B Takoi paboTe yuamuiics moiaydaeT BO3MOKHOCTh MOCTPOSHUS
COOCTBEHHOM JIEATENTLHOCTH, YTO M OOYCIIOBIMBAE€T BBICOKHM YPOBEHb €ro HWHTEJUICKTyaJIbHOW |
JTUYHOCTHOW aKTUBHOCTH, BKIIFOUEHHOCTH B MPOIIECC Y4EOHOTO MO3HAHMUS.

Hns nwun ¢ orpaHWYEHHBIMH  BO3MOXKHOCTSIMH  37I0POBBSI  MPEAYCMOTPEHA OpraHU3aIus
KOHCYJbTAIIUH C UCIIOJIb30BAaHUEM JIEKTPOHHOM MOUTHI.

4. OueHo4yHble CpeACTBAa /Jisl TEKylIero KOHTPOJISA YCNeBAeMOCTHM M MPOMEKYTOYHOM
aTTecTalMu.

4.1 ®donx OLIEHOYHBIX CPEACTB /ISl POBedeHHs TEKYIeH aTTecTaluu.
Ilpumep eonpocoe 011 ycmuo2o onpoca K 3aHAMUAM JIEKYUOHHO20 MUna:

Jlekuus Ne 1. Tema: «Opranuzanusi npeanpoaa;kKHOIro CepBUCa»:

ITonroroBka nepcoHana Juis OpraHu3aluy MPeapoaaxHOro CEpBUCA.
CocraBnsomuye peKIaMHbIX MaTEPUAIIOB JIUIsl OPraHU3aluy IPOJakd TOBApOB.
KoHcynbTupoBaHue NOTEHIMATIBHBIX OKYIAaTeIeH epes NpuoOpeTeHneM TOBapoOB.
IIpennponaxHas IOArOTOBKA TOBapa.

JlocTaBKa M3/1€11s Ha MECTO KCIUTyaTal|H.
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Ilpumep mamepuana 0na npoeepKu 3HAHUI yMEHUIL, HAGLIKOG U ONLIMA 0eAMEIbHOCIU CHYy)eHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Ilepeuenv mem 011 nposedenus cemunapa-oucKyccuu

Cemunap-auckyccusi Ne 2.

Paznen 4. Tema: «KadecTBO yCJIyI CEpBHCHOIO LIEHTPa»:

[lepeuens TeM A7 IPOBEICHHS AUCKYCCHH IO TEME CEMHHApa!

1. Oxunanue noTpeduTess 0T 00CITy>KUBAHHUSL.

2. OueHka Ka4ecTBa CEpBUCHOM yCIIyTH IMTOTPEOUTEIEM.

3. KadecTBo ycnmyr Kak CpeACTBO MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO IIEHTPA.
4. dupMeHHBIH CEepBUC U €r0 MPEUMYIIECTBO.

Cnucox mem 014 Hanucanus peghepamusHvix paoom.

Ponb cepBUCHBIX LIEGHTPOB B JEATEIBHOCTH MPEANPUATHUS IO IPOU3BOJCTBY TOBAPOB.
[IpennponaxHslil cepBUC B cucTeMe 00CTy)KMBaHUS IOTPEOUTENEH.
Ycunenue ponu cepBuca B COBPEMEHHON IKOHOMUKE.
PriHok cepBucHbIX yeayr KpacHogapckoro kpast 1 ero 0COOEHHOCTH.
[ToxynaTenbCckuii puck B chepe oxkazaHHsI CEPBUCHBIX YCIIYT.
Knaccudukanus u aHaiu3 yciayr B CEpBUCHON JAEATENbHOCTH.
WuHoBaum B chepe npeoCTaBIeHIs] CEPBUCHBIX YCIIYT.
TpaauumoHHbBIE U MHHOBALIMOHHBIE CITY>KObI CEpBHCA.
[IpodeccrnonanbHO-3TUYECKHE HOPMBI CEPBUCHOM IESTETHHOCTH.
0. KynbTypa cepBUCHON AEATEIbHOCTH.
11. YpoBeHb xu3HU HaceneHus: PO u ero BIusHUE HA pa3BUTHE CPEPhI OOCITYKUBAHHUS.
12. CoumanbHO-TICUXOJIOIUYECKHE aCIIEKThl CEPBUCHOM NEATETLHOCTH.
13. KopmnopatuBHas KyabTypa paOOTHUKOB CEPBHCHOTO LIEHTPA.
14. Kpynneiimue cepBucHble IIeHTpbl TI. KpacHojgapa: OCOOEHHOCTM —OpraHH3aluu
(GYHKIIMOHUPOBAHMUSI.

BOoo~NoOR~WDNE

4.2 DoHJ OLIEHOYHBIX CpeaACTB 1Jisl MPOBEACHUA HpOMe)KyTOqHOﬁ aTreCranmm.

Bomnpocsl 1J1s1 NOATOTOBKH K 3a4eTy
3amaun ¥ QyHKIMH COBPEMEHHOTO CEPBUCHOTO 00CTYKUBaHUSI.
[IpuHIUIIBI COBPEMEHHOTO CEPBHCA.
IlonsTHE TOBapa U TOBAPHOU €IUHUIIBL.
OcHoBHbIE BUIbI KJIaCCU(PUKAIIUN TOBAPOB.
Knaccugukaius ToBapoB MPOMBIIUIEHHOTO Ha3HAUCHUSL.
Krnaccudukaiys ToBapoB HOBCETHEBHOTO CIIPOCA.
Knaccugukanus cepBUCHBIX YCIYT.
Krnaccudukanus cepBUC-1IEHTPOB 0 TUITY OKa3bIBAEMBIX YCIIYT
Bunsl cepBuca 1o conepxkaHuio padort.
[TocnenpoaaxHbIil cepBUC B CUCTEME 00CTYKUBaHUS MTOTpeOUTENEH.
Posb cepBUCHBIX LIEHTPOB B ACATEIBHOCTU MPEATIPUATHS I10 IPOU3BOJACTBY TOBAPOB.
B3anMopeiicTBre CepBUCHBIX LIEHTPOB U NMPEANPUATUNA U3TOTOBUTENIEH.
PBIHOK CEpBUCHBIX YCIYT U €r0 OCOOCHHOCTH.
MapxkeTnHroBas cpeaa npeanpusaTUs cepBUca.
CermeHTHpPOBaHHUE PhIHKA CEPBUCHBIX YCIIYT.
[TpuHIMIIBI TApAaHTUITHOTO OOy KUBaHHUSL.
@DYHKIMH U BUBI TAPAHTHHU.
CrpyKTypa cepBUCHOTO NPEATIPUATHS.
THunoBble TOKYMEHTBI CEPBUCHOIO LICHTPA.
Cucrtema 10KyMEHTOOOOPOTa CEPBUCHOTO LIEHTPA.

CoNOOARWNE

NRPRPRRRPRPRRRERRERRE
CLx~NUTkwWNEO
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21. TexXHOJOTHYECKHUIl MPOLECC CEPBUCHOTO IIEHTPA 10 PEMOHTY ObITOBOW TEXHUKH.

22. OcoOEHHOCTH MOCTaBKU U XpaHEHUS 3alaCHBIX YacCTeH.

23. OUpPMEHHBII CEPBHC U €T0 MPEUMYIIECTBA.

24. CocTaBisIolIUe Ka4ecTBa CEPBUCHON yCIyTH.

25. Tloka3zarenu KauecTBa CEPBUCHBIX YCIIYT.

26. ACCOPTHMEHT YCIyT pa3InYHbIX CEPBUCHBIX IICHTPOB

27. OcHOBHBIE IPaBUJIa KAYECTBEHHOT'O CEpBUCA.

28. Kpurepuu KOHKYpEeHTOCIIOCOOHOCTU CEPBUCHBIX YCIYT.

29. YmpaBieHHe KOHKYPEHTOCTIOCOOHOCThIO CEPBUCHBIX KOMITAHUH.

30. YcroitunBocTh OM3HECA TUIEPCKOTO CEPBUCHOTO IIEHTPA.

31. Buemnue u BHyTpeHHHE (PaKTOPHI KOHKYPEHTOCIIOCOOHOCTH TOBapA.

32. Buapl cepBUCHOTO 00CTY)KMBaHUS B JIOTUCTHKE.

33. Kpurepuu cepBuca B JIOTHCTHKE.

34. CepBuC yA0BIETBOPEHUS NOTPEOUTEIHCKOTO CIIPOCA.

35. CepBuc okazaHus YCIyT MPOU3BOJICTBEHHOTO Ha3HAUCHHUSI.

36. CepBHC MOCIENPOJAKHOTO 00CTYKUBAHUSI.

37. Cepsuc uHGOPMAIIMOHHOTO 0OCTYKUBAHUS.

38. CepBuc pUHAHCOBO-KPEIUTHOTO OOCTY>KUBAHUS.

39. Kpymneiimue cepBucHble LeHTpHI T. KpacHonapa.

40. OcobeHHOCTH OpraHu3aly U GYHKIIMOHUPOBAHUS CEPBUCHOTO LIEHTPA 110 PEMOHTY OBITOBOMA
TEXHHUKH.

41. OcobeHHocTu opraHu3anud M (YHKIUOHUPOBAHHUS CEPBHCHOTO LEHTpAa IO PEMOHTY
aBTOMOOMIICH.

42. OcobeHHOCTH OpraHu3aud ¥ (YHKIMOHUPOBAHMUS CEPBHUCHOTO IIEHTPAa IO PEMOHTY
MIPOMBIIIIJICHHOTO 000PYI0OBaHUSI.

43. Oco0eHHOCTH OpraHu3aly U (YHKIMOHUPOBAHUS CEPBUCHOTO IIEHTPA 110 PEMOHTY OJIEXKIbI
1 00yBH.

44. OcoOeHHOCTH OpraHMU3aluHU U (PYHKIIMOHUPOBAHUS CEPBUCHOIO IIEHTPA IO PEMOHTY MeOenu.

45. OcobeHHOCTH OpraHu3aud M (YHKIUOHUPOBAHMSI CEPBHUCHOTO IEHTpAa IO PEMOHTY
IOBEJIMPHBIX U3JIEIHH.

MeTtoauyeckue peKOMEeHAalMHU AJIs1 IOATOTOBKH K 3a4€TYy.

Jiga 2pPexTuBHON MOArOTOBKM K 3a4eTy MPOLECC M3Y4YEeHMsl MaTepuana Kypca IpearnoJiaraet
JOCTaTOYHO MHTEHCUBHYIO PabOTy HE TOJBKO Ha JIEKIMIX U CEMUHApax, HO U C PA3IMYHBIMU TEKCTaMH,
HOPMAaTUBHBIMH JJOKYMEHTaMU M HH(OPMALMOHHBIMU pecypcamMu. B KkauecTBe OCHOBHBIX 3JIE€MEHTOB
y4eOHOro mpolecca BBICTYNAIOT MPOOJIEMHO-OPUEHTUPOBAHHBIE JIEKIUM C  OOBSICHEHHEM U
WUTIOCTPUPOBAHUEM KIIIOUEBBIX MOHATHM M B oOjacTu TpaHcmopTa. Takke Ha ceMuHapax OyayT
00CYXIIaThCsl pe3yNbTaThl OTHENbHBIX pedeparoB. Ocoboe BHUMaHHE HAAO OOpaTUTh HA TO, 4YTO
MOJITOTOBKA K 3a4eTy TpeOyeT oOpallleHus He TOJIbKO K yueOHHUKaM, HO U K MH(OpMalnu, coepKamiencs
B CMU, a Takxe B cetu HTepHeT. B pasaene «CnucoKk peKOMEHAYEMOM JIUTEPATYPhI» NPUBEIEH CIIMCOK
y4eOHUKOB, MEPUOJUUYECKIX M3TaHUM, HOPMATUBHBIX JOKYMEHTOB U pecypcoB ceTu MHTepHeT, KoTopble
MOTYT OKa3aTbCsl IOJIE3HBIMU IIPU U3YYEHHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na saueme.

3auer sBisgercss (HOpMOIi OLIEHKU KauecTBa OCBOCHHUS CTYJAECHTOM 00pa30BaTEIbHOM MPOrpaMMBbI 110
mucuuiuinHe. [1o pesynabTaram 3aueTa CTYJEHTY BBICTABISAETCS OLIEHKA «3aU4TEHO» WM «HE 3aYTEHOM.

3ayer mpoBOAUTHCS B (popMe YCTHOTO OIpoca MO BOMPOCaM H3YYEHHBIX T€M Ha JIEKIHOHHBIX U
MPAKTUYECKHUX 3aHATHUSAX, a TAKXKE 110 BOIPOCAM TE€M JJIsi CAMOCTOSITENIbHOM paboThl cTy1eHTOB. CTYIEHTY
3ajmaeTcs | Bompoc U3 3apaHee ycTaHOBIEHHOro cnucka. Ha moarorosky naercs 20 MUHYT. DK3aMeHATOP
MOKET MPOCTaBUThH 3a4eT Oe3 Ompoca TeM CTYyJIEHTaM, KOTOpble aKTMBHO paboTaiu Ha MPAaKTUYECKUX
(ceMHHapCKUX) 3aHATUSAX.

[IpenonaBaTens MPUHMMAET 3a4eT TOJBKO NPU HAJIMYUM BEAOMOCTH U HaJjleKalluM oOpa3oM
o(opMIIeHHOI 3aueTHON KHMKKH. Pe3ynbraT 3auera oOBsIBISETCS CTYIEHTY HEMOCPEICTBEHHO MOCIIE €ro
Clayy, 3aTe€M BBICTABIISIETCS B DK3aMCHALIMOHHYIO BEJOMOCTb M 3a4ETHYIO KHIKKY CTyneHTa. Ecnm
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B IIpOIIecce 3a4eTa CTYJIEHT UCIOIb30Bal HEIOMYCTUMBIE TOTIOJIHUTENFHBIE MaTepHalibl, TO 3K3aMEHATOP
UMEeT MPaBO M3bsTh INNAPrajKy U IOCTaBUTh «HE 3a4TeHO». [Ipy BBICTABIEHUU OLICHKH YUYHMTHIBAETCS
3HaHue (PaKTUYECKOr0 MarTepuaia I0 IporpaMMe, CTENeHb AaKTHBHOCTH CTYyICHTa Ha CEeMHHAPCKHX
3aHATUSX, JIOTUKY, CTPYKTYPY, CTHUJIb OTBETA; apI'yMEHTHUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIBHOIO
MBILUICHUS, HATMYHE TPOIYCKOB CEMUHAPCKUX U JIGKIIMOHHBIX 3aHATHIA 110 HEYBAXHUTEIBHBIM IIPHUUHAM.

OneHka «3aumenoy» CTaBUTCA CTYIEHTAaM, OTBET KOTOPBIX CBUIETENBCTBYET O IIYOOKOM 3HAHUU
MaTepuaa 1o IporpaMmme Kypca, 3HaHUU KOHLENITYaJIbHO-TIOHATUHHOTO arapara Kypca, JUTepaTypsl 110
KypCy, COIEpXMT B I€JIOM IpPaBUIbHOE, HO HE BCErjJa TOYHOE MU apryMEHTHPOBAHHOE H3JI0KEHUE
Marepuaina.

OneHka «He 3aumeHo» CTABUTCA CTYACHTaM, MMEIOLIMM CYILECTBEHHbIE NpoOesbl B 3HAHUU
OCHOBHOTO MarepHaja IO HporpaMMe, IOIMYCTHBIIUM NPUHIMIIHAIBHBIE OIIUOKH TPH H3JI0KESHUH
MaTepHaa, a TakKe He JaBIIUM OTBETa Ha BOIIPOC.

OrneHouHBbIE CPEACTBA JUIS WMHBAIMIOB M JIMI C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHAUBUAYAIBHBIX MCUX0(U3NYECKUX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HHBAIHMIAM M JIALIAM C OTPAaHUYCHHBIMH BO3MOKHOCTSMHU 3/I0POBBS
IIPEJOCTABIIAETCS TOTOJIHUTEILHOE BpeMs JJIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— TIpU TPOBENEHUH TMPOLEAYPHl OICHUBAHUS PE3yJIbTaTOB OOYUYEHHs] HMHBAJIHIOB M JIHI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbsI IIPEAyCMATPUBAETCS UCIOIb30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXOMMBIX MM B CBSI3U C UX WHAMBHyaTbHBIMH OCOOCHHOCTSIMU;

— IpU HEoOXOAUMOCTH Al OOy4aroIMXCs C OTrPaHUYEHHBIMM BO3MOKHOCTSIMH 3[0POBbS U
WHBAIMIOB TpOIENypa OLCHUBAHUS PE3YJIbTATOB OOYUYCHHS IO JUCIHILIMHE MOXKET MPOBOJUTHCS B
HECKOJIbKO 3TaroB.

[Iponienypa oOmeHWBaHUS pPE3YyJIbTaTOB OOYYCHHsS] WHBAIWAOB © JIUI C OTPAHWYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBbS 110 JTUCLMILUIMHE NpelycMaTpuBaeT npeaocTaBieHue npopmanuu B popmax,
aIalTHPOBAHHBIX K OTPAaHHYEHHSIM UX 3I0POBbSI U BOCIIPUATHS HHPOPMALIUH:

Jist U1 ¢ HapyIIEHUSIMH 3pEHMSL:

— B IleyaTHOU (popme yBeIMUEHHBIM HIPpUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIIeHUsIMM CITyXa:

— B I1e4aTHoOM (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

Jlnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO anmnapaTta:

— B IIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOH M /IONOJHUTEIbHOH Y4eOHOH JUTepaTypbl, He0OXOAUMOW [Jisl
OCBOCHUS THCUMILIMHBI.

5.1 OcHoBHas JuTepaTypa:
1. AuucumoBa B.B., PomanoBa W.A., Hekpacoa M.JIL. T'eorpadus cdepsl obcayxuBaHus

(TpeTHUHBIN CeKTOp IKOHOMHKH): yueOHoe mocobue. — Kpacuomap: KyoI'Y, 2014. (70 sx3. 6 bubnuomexe
KybY).

2. Bunorpaznosa M.B., ITanuna 3.1. Opranusanus U njiaHAPOBaHUE AEATEIbHOCTU MPEIIPUATHI
cdepsl cepBuca [DNEKTPOHHBIN pecypc]: yuedHoe mocodue. — M.: JlamkoB u K, 2014. — 448 c. — Pexxum
nocryma: https://e.lanbook.com/book/50257.

3. KazakeBnu T.A. OpraHmszanuss ©W IDIaHUPOBAHUE JIEATEIBHOCTH TPEIIPHITHA CepBUCA
[DnmexkTpoHHEIH pecypc]: yueOHOe mocobue uist By30B. — M.: FOpaiit, 2017. — 185 c. — Pexxum nmocryna:
www.biblio-online.ru/book/7FF838B6-FF04-4623-86D8-8591E2EDCA4BD.

4. Ilunko E.I'. ®opMupoBaHuEe CTpAaTE€rMM NPEAUPUATHN CEpBUCAa HA PBIHKE JEJIOBBIX YCIYT
[DnexTpoHHbI pecypc]: MmoHorpadus. — M.: KpearnHas skonomuka, 2010. — 136 ¢. — Pexum nocryma:
https://e.lanbook.com/book/4246.
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5. Ckopoborarosa T.H. YrpaBneHue cepBUCHBIM NPEANPUATHEM: HHHOBAIIMOHHO-JIOTUCTHYECKHI
noaxoA [DnekTpoHHBIA pecypc|: yueOHuk. — M.: KpeatuBHas sxoHomuka, 2008. — 204 c. — Pexum
noctyna: https://e.lanbook.com/book/4251.

I[JISI OCBOCHMHA JUCHUIIIIMHBI HHBAJIMJAMU U JIMIAMU C OTPaHUYCHHBIMHA BO3MOKHOCTSAMMU 3JO0POBbA
HMCIOTCA U3JaHHs B OJICKTPOHHOM BU/JIC B 3J'IeKTp0HHO-6I/I6J'II/IOT€‘IHBIX cucremax «/lanvy u «}Opaﬁm».

Y4eonuku u3 IbC «Jlanp»:

1. Cxopo6GoratoBa T.H. YnpaBnenue cepBUCHBIM NPEANPUATAEM: HHHOBAIIMOHHO-JIOTUCTUYECKUIA
moAXo/ [ DNEeKTPOHHBIN pecypc]: yaeOHHK. — DIeKTpoH. naH. — M.: KpeatuBHas skonomuka, 2008. — 204 c.
— Pexxum nocryna: https://e.lanbook.com/book/4251.

2. [lunxo E.I'. ®dopmupoBaHuWe CTpaTeTuy MNPEANPHUATHNH CEepBHCA Ha PBIHKE JEIOBBIX YCIYT
[DnexTpoHHEIH pecypc|: MoHOTpadus. — DnekTpoH. gad. — M.: KpeatuBHas sxoHomuka, 2010. — 136 c. —
Pexxum moctyma: https://e.lanbook.com/book/4246.

3. KomapoB H.M. VnpaBieHnue kadyecTBOM M HHPPACTPYKTypa MPEIIPUATHI cepBUCa OBITOBOH H
oduCHOMN TeXHUKH [ DIEKTPOHHBIH pecypc]: yue6. mocobue. — DnektpoH. aaH. — M.: COJIOH-IIpecc, 2012.
— 128 ¢. — Pexxum nmocryna: https://e.lanbook.com/book/138009.

4. Bunorpanosa M.B., Ilanuna 3.1. Opranuszanus 1 mjiaHupOBaHUE AESITEIbHOCTU MPEATPUATHIA
cdepsl cepBuca [DNeKTpOHHBIN pecypc]: yued. mocodme. — DnekTpoH. aan. — M.: JlamkoB u K, 2014, —
448 c. — Pexxum poctyna: https://e.lanbook.com/book/50257.

Yueonuku n3 IBC «lOpaiiT»:

KazakeBuu T.A. Opranuzanus v IJIaHUPOBAHUE JIEITEIBHOCTH MPEINPUSATUN cepBHca: yueOHOe
nocobue ast By3oB. — M.: FOpaiit, 2017. — 185 ¢. — Pexxum moctyma: Www.biblio-online.ru/book/
7TFF838B6-FF04-4623-86D8-8591E2EDC4BD.

5.2 JlonoJHUTeIbHAasI JUTepaTypa:

1. 3akon Poccuiickoit denepanuu «O 3amnute npas notpedurenein» ot 07.02.1992 Ne 2300-1 (pex.
or 01.05.2017) [Onektponnsii pecypc]: CIIC «Koucynprant Ilmroc». — Pexum pocryna:
http://www.consultant.ru/document/cons_doc_LAW _305.

2. 3akoH Poccuiickoit @enepannn «O TEXHUUECKOM peryiaupoBaHuu»: 3akoH PO ot 27.12.2002
Ne 184-@3 (pen. ot 29.07.2017) [Dnekrponnstii pecypc]: CIIC «Kouncynbrant [Tnrocy. — Pexum moctyna:
http://www.consultant.ru/document/cons_doc_ LAW_40241.

3. Hprounn JI.A., Hlaxamesuu I'.A., Axyaun C.H. IIpoekTupoBaHue MNPOU3BOJICTBEHHO-
TEXHUYECKOH 0a3bl aBTOTPAHCIOPTHBIX MPEANPUATHI Ha OCHOBE HUX KOOMNEpalud C CEPBHUCHBIMU
npeanpusITHsIMU: yueOHoe mocodue. — Openodypr: OI'Y, 2016. — 125 c. [DnekTpoHHbIi pecypc]. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=467110.

4. KomapoB H.M. YnpaBnenue kauecTBOM U HHPPACTPYKTypa NPEANPUATUI cepBUCca OBITOBON U
oucHol TexHUKHU [DnekTpoHHBIH pecypc]: yuebHoe nmocodue. — M.: COJIOH-IIpece, 2012. — 128 c. —
Pexum noctyna: https://e.lanbook.com/book/13809.

5. Tynunos A.b., Kopueer A.A., llImaruna 1.B. Crenuanu3upoBaHHbIE CEPBUCHBIE LIEHTPhI KaK
OCHOBA YCTOWYMBOTO Pa3BUTHS MTPOMBIIIIEHHOTO cepBrca B Poccuiickoit @enepanuu 2016. Nel10. C. 187-
195. [Dnektponnbiii pecypc]. — Pexxum mocryma: http://cyberleninka.ru/article/n/spetsializirovannye-
servisnye-tsentry-kak-osnova-ustoychivogo-razvitiya-promyshlennogo-servisa-v-rossiyskoy-federatsii.

5.3 Ilepuoanueckue U3TaAHUA:

1. CepBucHbIli TEHTp // TEXHUYECKUH >KypHal, MPU3BAHHBIN JHUKBUAWPOBATH CYIIECTBYIOIIUN
«MH(POPMAIIMOHHBIN TOJIO» Y CIIEUAIUCTOB CEPBUCHBIX CITYy’k0, MOCKBa;

2. PeMOHT M cepBHC DIEKTPOHHON TEXHUKH // €XKEMECSUHBbI HayYHO-TeXHUYECKHH >KypHal,
m3patenb OO0 «Conon IIpecc», Mockaa.
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6. [lepeyenr pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTn «MHTepHET»,
HEeOOXOTUMBIX /1JIs1 0CBOEHHSI THCIUTIINHBI

1. Enunoe OKHO JocTyma K o0pa3zoBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapcTBennas bubimoreka — http://rsl.ru

3. Poccuiickoe oopazoBanue. Oenepanbhblii moprai. — http://www.edu.ru;

4. Yuupepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa3oBaTEIbHBIN MOPTad — OKOHOMHKA, COIMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

7. MeToauyeckue yKa3aHus J1JIs 00yUAIOIIUXCSl 0 OCBOEHUIO TUCIUIIHHBI.

MeToan4yeckne peKOMEHIAIUN 10 CAMOCTONATEIbHOI padoTe CTy/leHTa

VYcnemHoe oBIaJeHUE 3HAHUAMU O JUCLUIUIMHE MPENOJIaraeT MOCTOSHHYIO U KPOIOTJIMBYIO
CaMOCTOSITENIbHYIO paObOTy CTYIEHTOB Ha JIEKIUAX, CEMHUHApaX, IPH MOJATOTOBKE K KOHTPOJIbHBIM paboTaM
u 1.0. [log camoctosTenbHONW paboOTON clieayeT MOHUMAaTh COBOKYITHOCTh BCEM CaMOCTOSATEIbHOM
JeSITeIbHOCTH CTYJICHTOB, Kak B yueOHOU ayTUTOPUH, TaK U BHE €€, B KOHTAKTE C [IPernojjaBaTesieM U B €ro
orcyrcTBuM. CaMOCTOATENbHAS paboTa peann3yeTcs:

1. HenocpeacTBeHHO B mMpollecce ayIUTOPHBIX 3aHATUH — Ha JEKIHUSIX, NPAKTHUYECKUX H
CEMHHAPCKUX 3aHATUSAX (QyIUTOpPHAs CaMOCTOSITeNIbHAs padoTa).

2. B koHTakTe ¢ mpemnojaBaTelieM BHE PaMOK paclUCaHUs — Ha KOHCYJIbTAlUAX MO Y4eOHBIM
BOIIpOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, NpHU JIMKBUJIALMHU 33J0JDKEHHOCTEH, MpU BHIIOJHEHUU
WHIUBUAYAIbHBIX 3a/IaHUM U T.J. (AyTUTOpHAs CaMOCTOATEIbHas paboTa).

3. B 6ubnmoreke, 10Ma, B OOIICKHUTHHU, HA Kadenpe NpU BBHITOJHEHUH CTYIEHTOM YYEOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHASI CAMOCTOSATEIbHAs paboTa).

Dopmbl camocmosamenvbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

1. YcBoeHue Tekyiiero yueOHOro MaTepuana;

2.Pabota ¢ KOHCIIEKTaMH JIEKI[HIA;

3. CamocTosTenbHOE U3YUYEHUsI MaTepHaa;

4. 3ydyeHue cneruaibHON JTNTepaTyphl;

5.IloaroTtoBka K 3a4eTy/3K3aMeHy.

Paboma ¢ mopmamusnvivu Ookymenmamu u aumepamypol — BAXHEHUIINH MeToa OOydeHus,
BKJIIOYAIOIIUH sl IPUEMOB CaMOCTOATENbHOM padoThI:

1. KoHcniekTupoBaHue — KpaTKoe H3JI0XKEHHe, KpaTKas 3aluch MpoyuTaHHOro. KoHCHekT —
3G dEKTUBHOE CPEICTBO 3aKpEIUIEHUS B MaMATH IPOYUTAHHOIO TEKCTa, JIUCLUIUIMHHUpYIOUIee |
pa3BUBalolllee MBIIIJIEHHE CTYI€HTa, TO0YKatollee rNIyOOKO OCMBICIUTD IPOUYNTAHHOE U HANTH Ba)KHOE,
CYLIECTBEHHOE, BBIPA3UTh €0 B CKAThIX M TOUYHBIX (Ppazax.

2. CocraBieHue 1miaHa — pa30uBaHue MPOYUTAHHOIO CAMOCTOSITENIbHBIE IO CMBICITY ()parMeHThI U
rpaMOTHOE HAaMEHOBaHUE KaXa0ro (parMeHTa.

3. Te3ucupoBaHue — KpaTKoe U3JI0’)KEHNE OCHOBHBIX MBICJIEH, TE3UCOB IPOYUTAHHOTO.

4. llutupoBaHue — JIOCJIOBHAsl BbLIEPKKA U3 TEKCTa C 00sA3aTeIbHBIM YKa3aHHEM BBIXOIHBIX
JTAHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHUE pabOTHI, MECTO M3IAaHUs, U3/1aTEIbCTBO, TOA U3aHMS,
CTpaHMIla, ITyHKT, a03arl.

5. AHHOTMpOBaHME — KpaTKas XapaKTEepUCTHKa COJEp)KaHMs, MEepedyHcIeHUe BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM MJIU aBTOpaMH.

6. PenieH3upoBaHue — HamMcaHUE KPAaTKOrO OT3bIBA C BBIPAKEHHEM CBOEr0 OTHOIIEHUS K
MPOYUTAHHOMY TEKCTY.

7. CocraBiieHue CIpaBKu — MOAOOpPKA CBEIEHUH, UMEIOIINX CTaTUCTUUYECKH, Ororpaduueckui,
oubanorpaduueckuii, TEpPMUHOIOTUYECKUI U TPOUYMIT XapaKTep, MOJYyYEHHBIX B pe3yJIbTaTe MOUCKaA.

8. CocraBienue (GOpMaIbHO-JIOTUYECKON MOJIENH — CIIOBECHO-CXEMaTH4eCKOe H300pakeHue
MIPOYUTAHHOTO MaTepuaa.

9. CocraBieHne TEMaTHYECKOTO Te3aypyca — COCTAaBICHHE YIOPSI0YEHHOI0 KOMIUIEKca 0a30BbhIX
MOHATHH IO OMPEIEICHHOMY pa3/ielly Ui TeMeE.
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10. CocraBienne MaTpuIibl HIAEH — TOA0OP CPaBHUTEIBHBIX XapPaKTEPUCTUK OTHOPOIHBIX
MPEIMETOB, SBJICHHI B TPYJIaX Pa3JInYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosamenvhoti pabomoi:

— OIICHKA «OTJIUYHO» BBICTABIISCTCS, €CIM CTYIEHT BBIMOJIHUI CaMOCTOSATENBHYIO padory,
W3JI0KUIT OTBETHI, CHOPMHUPOBAI TOYHBIC HAYIHBIC 3HAHUS;

— OIICHKA «XOPOIII0» BBICTABIISICTCS, €CJIM CTYACHT BBITIOJHHI CaMOCTOSTEIbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT c(pOPMUPOBATH TOUHBIC HAYYHBIC TOHSTHUS;

— OIIEHKA «YyJOBJICTBOPUTEIHHO» BBICTABISACTCSA, €CIM CTYIACHT TIOJHOCTHIO HE BBIMTOTHUI
CaMOCTOSITENILHYIO pa0OTy M HE TIPEIOCTABIII BOBPEMSI UX Ha IMPOBEPKY;

— OIICHKA HEYIOBJICTBOPUTEIILHOY BBICTABIISIETCS, €CIIU CTYJCHT HE BBIOJHUI CAMOCTOSITEIIBHYIO
pabory;

— OIIEHKA «3a4YTCHO» BBICTABIISETCS, €CIU CTYAEHT CaMOCTOSITEILHO BBIMOJHHII BCE 3aJIaHUS T10
npeaaraeMbiM T€MaM, JIOTUYECKU H3JI0KHII OTBEThI, CHOPMUPOBATI TOYHBIC HAYYHBIC 3HAHUS, OICHKA
«3a4TEHO» MOKET ObITh BHICTABJICHA, €CJIM CTYACHT BBIMOIHII paboTy oobeme 70% u BhIILIE;

— OIIEHKA «HE 3aYTCHOY» BBICTABJISCTCS, €CIIH CTYICHT HE BBIITOJIHUAI CAMOCTOSATEIBHYIO PadoTy.

B ocBOCHHMM TUCHMIUIMHBI HHBAIHIAMHU U JTUI[AMH C OTPAHHYECHHBIMA BO3MOXKHOCTSIMU 370POBbBS
OoJIbIIIOE 3HAYCHHE HMEET WHIUBUAyalbHas ydeOHas paboTa (KOHCYJIbTAlMM) — JOIMOJHUTEIHHOE
pa3bsicHeHHe y4eOHOoro Marepuana. VHAMBUAYyaTbHBIE KOHCYJIBTAIIMN TI0 MPEAMETY SBISIOTCS BaKHBIM
(bakTOpOM, CIIOCOOCTBYIOIIMM WHAWBUAYAIM3alMd OOYYCHUS M YCTAHOBJICHUIO BOCIHUTATEIBHOTO
KOHTaKTa MEXIy IMpEenoJaBaTeieM W OOYJaOIIMMCS WHBATUIOM WM JIMIIOM C OTPaHUYCHHBIMH
BO3MOYKHOCTSIMH 3JI0POBBSI.

BOHpOCI)I JIAA CAMOCTOATEC/IBHOI0 M3YYCHHUSA 110 pa3jiejiaM THCHUITIINHBI

Tabnuma 8§ — Borpocsl 1o pa3aenaM JTuCIUTLTHHbI

No HanmenoBanue [IepedeHs BOPOCOB JIsI BBITOJIHEHUS ®opma
j pasaeina CaMOCTOSITEJIbHON pabOTHI KOHTPOJIA
1 2 3 4

1 |Mecro cepucHoro | 1. IlocnenpomaxHslii  cepBUC B cUCTeME  OOCIY)KUBaHUS

o0CITyKUBaHUS B norpedureneil.

JESATEIBHOCTH 2. Ponib  CEepBUCHBIX ILIEHTPOB B JEATEIbHOCTH NPEANPHUATHS IO

MpENPUATHS IIPOU3BOJICTBY TOBApOB.

. [loxynaTenbckuil puck B chepe okazaHUsI CEPBUCHBIX YCIIYT.

. YcuseHre poJiv CEPBUCA B COBPEMEHHOM 3KOHOMUKE. v

. ConnanpHast pojib paOOTHUKA KOHTAKTHOW 30HBI.

. PernonanpHple OCOOEHHOCTH OpraHu3allUy pabOThl CEPBUCHBIX
NPEAIPUATHI.

o O h W

7. Pa3BuTHE M COBPEMEHHOE COCTOSIHHE CEPBUCHOM NIEATEIHHOCTH B
3anannoii EBponie/ CHIA/Snonun
2 |Opranu3zamnus 1. Knaccugukanus ToBapoB M0 A0JITOBEYHOCTH;
npeanponaxuHoro | 2. Kmaccuduxaius ToBapoB HIMPOKOT0 MOTPeOICHHS;
cepBuca 3. Knaccugukanus ToBapoB MPOMBIIIUIEHHOTO Ha3HAUCHYIS,
4. OcoGeHHOCTH Mapo4HOTro (OPEHI0BOT0) TOBapa; v
5. CyIIHOCTh IITPUXOBOTO KOJIMPOBAHUS, CTPYKTYpa KO/a;
6. Knaccugukanuss BHIOB  CEpPBUCHBIX  yCIyr 1o  chepam
JIeSITENIbHOCTH.
3 |Opranu3zanus 1. AHanu3 CTpyKTYpBl CEPBUCHOTO MPEATIPHUITHS
CITYKOBI 2. XapakTepucTHKa 000pyIOBaHHS CEPBUCHOTO TPEATPUSITHS
nociuenpogaxHoro | 3. Cucrema JOKyMEHTOOOOPOTa CEPBUCHOTO LIEHTpa
cepBuca 4. TexHOJOTHYECKUI TTPOIIECC CEPBUCHOTO IIEHTpa P
5. BzaumocBs3b pupm npousBoAMTENEH C CEPBUCHBIM IIECHTPOM
6. [locTaBka W XpaHEHHE 3aMacCHBIX YacTed B CEPBHUCHOM IIEHTPE

(cepBUCHOE pEANIPUATHE IO BBIOOPY CTYACHTA).
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4 |KauectBO yCcimyr 1. Oxupanus mOTpeOUTENs OT OOCTYKUBAHHUS.
CEpBHUCHOTO 2. OreHka KayecTBa CEpBUCHON YCIIYTH HOTPEOUTETIEM.
LEHTpa 3. DOyHKIMOHALHBIE 0COOCHHOCTH KOHTAKTHON 30HBI. C
4. Ouenka paboTsl GPOHT-0HCA CEPBUCHOTO LIEHTPA.
5. OleHKa KauecTBa CEpPBUCHOTO OOCITYKHBaHUS MOTPEOUTENEH.
6. KynbTypa cepBUCHOMN AESATEIHHOCTH.
5 |Konkypenro- 1. busHec cepBUCHBIX KOMIAHH.
CIOCOOHOCTh 2. PpiHOK cepBUCHBIX yciryT PD u ero 0coOEHHOCTH.
KOMITaHUH 10 3. MapkeTuHroBas cpeia NpeAnpusiTUs CepBUCA.
OKa3aHHIO 4. I1yTy MOBBIIEHUS KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOTO IIEHTPA.
5.

CEPBUCHBIX YCIyT KOHKYpeHTOCIIOCOOHOCTh CEPBUCHBIX YCIIYT IO PEMOHTY

OBITOBOM TEXHUKHN/OJ1EK b/ IOBETTUPHBIX v

yKpaIieHui/aBToMo0mIei (1o BEIOOPY CTYICHTA).

6. Pa3BuTHE U COBpEMEHHOE COCTOSIHUE CEPBHCHOM JESITEILHOCTH B
Poccun.

7. Kpynneiinme cepBucHsle HeHTphI . KpacHogapa: OcoOeHHocTH

OpraHu3anuu M (bYHKI_II/IOHI/IpOBaHI/IH

Y — ycrHBI# ompoc, P — pedepatuBnas padora, C — ceMHHAP-TUCKYCCHUS

MeTtoanyeckue peKOMeHAAalMH 110 NPOBeIeHHI0 YCTHOI0 0IIpoca.

Kaxnoe ceMrHapckoe 3aHATHE 10 COOTBETCTBYIOLIEH TEMAaTUKE TEOPETUUECKOIO Kypca COCTOUT U3

BOIIPOCOB IS MMOATOTOBKH, HA OCHOBE KOTOPBIX MPOBOJIUTCS YCTHBIA ONPOC KaXJ0ro cTyjeHTta. Takxke
[I0CJIE U3YYEHHS KaKA0r0 pa3zena CTyJEHThI Ul 3aKPEIICHUs IPOEIEHHOI0 MaTepraa petatoT TECThl U
JenaoT peepaTUBHbIE pabOTHI 110 TOMOJIHUTEIBHBIM MaTepuagaM Kypcea.
[IpenogaBaTens 3apaHee OOBSBISAET BONPOCHl, KOTOpbIE OYyIyT paccMaTpHBaTHCS HA CEMHHAPCKOM
3aHATHHA. CTYAEHT NOJKEH BHHMMATEIBHO O3HAKOMHUTBHCS C MATE€pPHAIOM, HMCIOJb3Ys INPEIIOKEHHBIE
IpernojaBaTesieM HCTOUYHUKH JINTEpaTypbl U COOCTBEHHblE MH(OpPMalMOHHBIE pecypchbl. CTYIEHT Ipu
IIOATOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C IIPENOAABATENEM U MOIY4aTh OT HETO HABOALINE
pa3bsicHeHus. [lociie OkOHYaHUS YCTHOTO OIPOCa CTY/AEHTaM BBICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTY/AEHTY, €CIIM BOMPOCHI PACKPBITHI, H3JI0KEHBI JIOTUYHO, 0e3
CYLIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTb ¢ KapTrorpauyeckKuM MaTepHualioM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yYeHHBIX BONPOCOB. JlomycKaloTcsl He3HAUYUTEIbHbIE OIINOKY;

— OLCHKA «HE 3a4TE€HO» BBICTABIIAETCS, €CIIM HE PACKPBITO OCHOBHOE COAEPIKAHUE Yy4EeOHOIO
MaTepHaia; OOHapy>KeHO He3HaHHEe WM HEOHMMaHKe OoJbIlel, MM Hanbosiee BaXKHON 4acTH yueOHOro
MaTepuaia; JOMYyLIEeHbl OIIMOKN B ONpEAEIEHUH MOHATUH, KOTOPbIE HE MCIPABIIEHBI MOCIIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauyeckuM MaTepHaIoM.

MeTtoauka BbInoHeHus pepepaTuBHBIX padoT.

Pedepar (ot nmat. refero — goxmanpiBaro, cooOriaro, IOHOINY, W3arar). Pedepar npencrasuser
COOOM KpaTKO€ H3JI0KEHUE COJIepKAHUs HAyYHBIX TPYJOB, JIUTEPATYpbl U JPYTUX HCTOYHUKOB IIO
onpeneneHHo Teme. O0bem pedepata 7 — 15 aUCTOB, BpeMsi, OTBOJAMMOE Ha HamucaHue paboTel — OT 1
Henenu a0 Mecsna. IloaroroBka pedepata mojapasymMeBaeT CaMOCTOSITENBHOE M3Y4YEHHE CTYJECHTOM
HECKOJIbKUX (He MeHee 3) HCTOUHUKOB JINTEPATyphl (MOHOTpaduil, HAyYHBIX cTaTel, yueOHUKOB U T.J.) TIO
orpeieIEHHON TeMe, He pacCMaTpUBaeMOi OPOOHO Ha JIEKIIUH, CUCTEMaTH3alliIo MaTepHrala U KpaTkoe
ero msnoxxkenue. llenp Hanucanust pedepata — NPUBUTHE CTYACHTY HAaBBIKOB KPAaTKOrO U JIAKOHUYHOTO
MPECTaBICHUS COOPAHHBIX MaTEPHUAIOB U (PAKTOB B COOTBETCTBHH C TPEOOBAHMSIMH, IPEIBIBISIEMBIMH K
HAYYHBIM OTYETaM.

PedeparuBHas pabota COCTOUT U3 CIEAYIOIINX YaCTeH: 8gedeHuUe, OCHOBHAA YaCMb, 3aKNI0UeHUe;
CRUCOK UCNONb308AHHBIX UCTNOYHUKOB, NPULONCEHUSL.

Bo 6sedenuu 060CHOBBIBAETCS aKTYaJIbHOCTh BBIOPAHHON TE€MBbI MCCIEIOBAHUSA, XapaKTepU3yeTcs
ee Hay4HOe M MPAKTUYECKOe 3Ha4YeHue, (POPMUPYIOTCA LIETH U 3aJadd paboTbl, ONpenensercs: 00beKT,
IpeaMET U METO/Ibl UCCIIEIOBAHNUS, UCTOUHUKN HH(GOPMALMK [T BBIIOJHEHUs pa0oThl. OCHOBHAS YacTb

16



paloThI BBINIOJHIETCS Ha OCHOBE M3YYCHHS HMEIOILEHCS OTEYECTBEHHOM W 3apyOeHON HaydyHOU u
CHeIHAIbHON TUTepaTyphl [0 UCCIAEAYEMON TeMe, HHTEPHET — UCTOYHHUKOB.

OCHOBHOE BHUMAaHUE B OCHOBHOU uacmu JOHKHO OBITh YACIEHO KPUTHYECKOMY 0030py
CYUIECTBYIOIIMX TOUEK 3pEHUS 110 MPEAMETY UCCIeI0BaHUs 1 000CHOBAHHOM apryMeHTaluu COOCTBEHHOU
MO3UIIMHU M B3TJISI0B aBTOpa pedepara Ha peuieHne IpoodIeMsbl.

B saxnouenuu oTpaxkaroTCsi OCHOBHBIE pPE3yJbTaThl BBIMOJIHEHHONM paOOThl, BBIBOABI, U
PEKOMEHIALNH, U TIPEAJIOKEHUS 110 UX MPAKTUYECKOMY HCIIO0Ib30BaHUIO.

B npunosicenuu momemniarorcsi mo HeEoOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHalbl, UMEIOIINE
BCIIOMOTaTeJIbHOE 3HaUYEHUE (Ta0JIUIIbI, CXEMBI, IMarpaMMbl U T.I1.).

Kputepuu ouenku pedeparos:

OneHka «omauuno» CTaBUTCS, €CIM BBINOJIHEHBI BCe TPeOOBAaHMS K HAMMCAHUIO U 3allUTe
pedepara: obo3HaueHa npobdiaemMa 1 000CHOBaHA €€ aKTyaJbHOCTb, CAENIaH KPaTKUM aHallu3 pazIM4HbIX
TOYEK 3peHHs Ha paccMaTpUBAaEeMyl0 TMpOOJIEeMy M JIOTUYHO M3JI0KEHAa COOCTBEHHAs MO3MIINA,
chOopMyITHUPOBAHBI BBHIBOJBI, TEMa PACKPHITA MOJHOCTHIO, BhIIEPKAaH 00BbEM, COOIIO/IEHBI TPeOOBaHUS K
BHEUIHEMY O(OPMIICHHUIO, JaHbl IPABUIIbHBIE OTBETHI HA JIOIIOJHUTENIbHBIE BOIIPOCHI.

Oruenka «xopouio» CTaBUTCS, €CITM OCHOBHBIE TpeOOBaHUs K pedepary U ero 3alliuTe BHIITOIHEHBI,
HO IIPU 3TOM JOIYILEHbl HEJOUYETHl. B 4YacTHOCTH, MMEIOTCS HETOYHOCTH B H3JIOKEHUU MaTepuala;
OTCYTCTBYET JIOTUUYECKas MOCJIEOBATEILHOCTD B CY)KJIEHUSIX; HE BbIACpkKAH 00bEM pedepara; UMEIOTCs
yIIymeHus: B 0OpMIICHUH; Ha JOMOJHUTEIBHbBIE BOIPOCHI MIPH 3aIIUTE JaHbI HENOJIHBIE OTBETHI.

OueHka «yoognemeopumenbHo» CTABUTCSA, €CIIM HMEIOTCA CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeboBaHui K peepupoBaHuio. B uacTHOCTH, TeMa OCBEIICHA JINIIb YaCTUYHO; JOMYIIEHBI (PaKTHIECKUE
OlMOKU B coJepkaHuu pedepara WM MPU OTBETE HA JOMOJIHUTEIbHBIE BOMPOCHI; BO BPEeMs 3alUTHI
OTCYTCTBYET BBIBO/I.

OrueHka «He y0osnemeopumebHo» CTAaBUTCS, €Clii TeMa pedepara He pacKpbITa, OOHAPYKUBACTCS
CYIIECTBEHHOE HETTOHMMAaHUE MPOOJIEMBI, HITH pedepaT He IPEeACTaBICH.

Meroanyeckue peKOMEeHAALMH 10 IPOBEICHUI0 CEMHUHAPA-TUCKYCCHH.

CemuHap-nucKyccusi — JIMAJOTHUECKOe OOIIEHHE YYaCTHHKOB, B TpOIECCE KOTOPOTo depe3
COBMECTHOE y4acThe OOCYKIAIOTCS M PelIaloTcs TEOPETUUECKHe U MpakTHueckue mpobiemMsl kypca. Ha
00CyXJiIeHUe BBIHOCATCS HanOoJiee akTyajabHbIE MPOOJIEMHBIE BOIIPOCH Y4eOHON AUCHUIITUHBI. Kaxablii
13 YYaCTHUKOB JIUCKYCCHM JOJDKEH: HAy4HUThCS TOYHO BBIPAXKaTh CBOM MBICIM B JOKJIaAe WIH
BBICTYIUIEHHH II0 BOIIPOCY; aKTMBHO OTCTaWBaTh CBOIO TOYKY 3PEHHs; apr'yMEHTHPOBAHO BO3PaXKaTh,
OIpoBeprarh OMMOOUHYIO MO3MIMIO. YCJIOBHE pa3BEpPThIBAaHUS NPOAYKTUBHOM JHUCKYCCHUH — JIMUHBIE
3HaHUs, KOTOpbIE MPUOOPETAIOT CTYJCHTHI Ha JIEKLUAX U CAaMOCTOSTENbHON paboTe. YacTbio ceMuHapa-
JUCKYCCUU MOTYT OBITh 3JIEMEHTBI «MO3TOBOT'0O HITYPMay, «IEIOBOW UTPHI».

Ocobast ponp B ceMuHape OTBoauTcs menarory. OH JOJDKEH: ONpeNleluTh Kpyr mHpolieM U
BOIIPOCOB, MOJIEKAIUX 00CYKJIEHHUIO; 110100paTh OCHOBHYIO U JOTIOJHUTEIbHYIO JTUTEPATypy MO TEME
CeMHHapa Ui JOKJIaJYUKOB U BBICTYMAIOIIUX; pacHpeAessaTh GOpMbl ydacTHs U (PYHKIMU CTYJACHTA B
KOJUJIEKTUBHOM paboTe; TOTOBUTH CTYICHTOB K BHIOPAaHHOMY POJIEBOMY YYacTHIO; TOJBOJAUTH OOLIHI UTOT
JUCKYCCHUU.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu.

1. IleneHanpaBIeHHOCTh — OCTAHOBKA MPOOJIEMBbI, CTPEMIICHHE CBSI3aTh TEOPHIO C MPAKTHUKOMH, C
HCIIOJIb30BaHNEM MaTepuana B Oyaymiel mpodecCuoHaTbHON NeSTEIbHOCTH.

2. IlnanupoBaHue — BBIJICJIEHHE TJABHBIX BOIPOCOB, CBA3AHHBIX C MPOQUIMPYIOIIMMU
JUCHUIIIIMHAMU, HAJIMYHE HOBUHOK B CIIMCKE JIUTEPATYPBI.

3. Opranuzanus ceMHHapa — YMEHHE BBI3BaTb M MOAJEPKATH TUCKYCCHIO, KOHCTPYKTHUBHBIN
aHaJIu3 BCEX OTBETOB W BBICTYIJICHUH, HANOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYXAECHHs MpoOsieM,
[IOBEJICHUE CaMOr0 Iefarora.

4. CTuib poBeIEHUsI CEMUHAPa — OXKUBJICHHBIH, C TOCTAHOBKOI OCTPBIX BOIIPOCOB, BO3HUKAIOLIEH
JMCKYCCHEN WM BSUTBIH, HE BO30YXKIAIOLINI HU MBICIIEH, HU HHTEpeca.

5. OTHOILIEHHE «IeAaror-cTyIeHT» — yBAXKUTEIbHbIC, B Mepy TpeOOBaTelIbHbIE, PaBHOYIIHBIE,
0e3pazInyHbIe.
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6. YmpasieHnue rpynmnoii — ObICTpPBI KOHTAKT CO CTYIEHTaMHU, YBEPEHHOE MOBEACHUE B TPYIIIIE.
PazymHoe u cripaBeyInBOe B3auMOJICHCTBHE CO CTYJEHTaMHU MM HAa00OPOT, NOBBIIIEHHBIN TOH, OIIOpa B
pabore Ha smaepoB. OcCTaBnsisi MACCUBHBIMH JIPYTMX CTYJCHTOB. 3aMeyaHHMs NeNarory —
KBaJIM(HULIHUPOBaHHbIE, 00O0O0Iatone Wik HeT 3amedaHuil. CTyAeHThl BEOyT 3allMCH Ha CEMHHapax —
PEryJIApHO, PEIKO, HE BEAYT.

8. UndopManmoHHbIe TEXHOJOIMU NMPHU OCYIIECTBJIEHHH 00Pa30BaTeJLHOr0 Npouecca Mo
AUCUMILIHHE.

8.1 IlepeyeHb HEOOXOAUMOT0 MPOTPAMMHOI0 O0ecreYeHus .

JInst  YCIENIHOTO BBHIMOJHCHUS NPAKTHUYCCKUX 3aJaHWid M OCBOCHHMS Kypca JUCHUIUTAHBI
HE0OX0AUMO IporpaMMHoOe obecrieueHue: oneparmonnas cucrema Windows, Microsoft Office (MS Word,
MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb He0OXOAMMBIX HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnplii oOyuarouuiicss B TE€YEHHE BCEro Iepuoja 0oOydeHMsI 0OecleyeH WHIUBUIYaTbHBIM
HEOTPAaHUYEHHBIM JJOCTYTIOM K 3JIEKTPOHHO-OMOTMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OuOamoreyHass cucrema «YHuBepcurerckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OnbauoredHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)

3. DnekTponHast bubnnoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnekrponnas oubmmoreynas cucremMa «BOOK.ruy» (https://www.book.ru)

5. DnekTponHas bubnnoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jus oOyuaromuxcst obecriedeH JOCTyN (yHaJICHHBIM JOCTYI) K CICAYIOIIMM COBPEMEHHBIM
npodeccHOHaTbHBIM 0a3aM TaHHBIX, THPOPMALIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
. Koncynprant [lntoc — cipaBounas npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexkrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
. Dnexrponnas bubmmoreka [quccepramnuii (https://dvs.rsl.ru)
. Kub6epJlenunka (http://cyberleninka.ru)
. «JIexktopuym TB» (http://www.lektorium.tv)
. HartmonanweHnas anexkrponnas 6ubnuotreka (http://H36.pd)
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9. MartepuanbHO-TeXHU4YecKasi 0a3a, HeoOX0AUMAsA 1JIs1 OCYILIECTBJICHUsSI 00Pa30BaTEIbHOIO
Npouecca no AMCHUILINHE.

Ta6Jmua 9-— MaTepI/IaJ'ILHO'TeXHI/I‘leCKaH Oaza Ka(bel[pbl AJ1s1 OCBOCHU A AU CHUITIINHBI

Ne Bup pabot MarepHaabHO-TEXHHUECKOE 00eCTIedeHNE TUCIUIITUHBI M OCHAILICHHOCTh
1 | JlekunoHHsie Jlexumonnsle aymutopuu (M207, M211, WN218, WN219) ocHauieHsl
3aHSTHS HEOOXOJUMBIMU TEXHHUUYECKUMH CPEICTBAMU OOYUYEHHs: KOMIIBIOTEPOM,
CTEPEOCHUCTEMOM, WHTEPaKTHUBHOU TpUOYHOH, MYJIbTUMETHHBIM

IPOEKTOPOM M COOTBETCTBYIOIIMM HporpaMMHbiM oOecrnieuenneM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixogom B HTEpHET.
Bce ayauropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Y4eOHOMH

Mebenu
2 | [IpakTuueckue YyeOHble ayqUTOpPUM [UIS TPOBEACHHUS 3aHATUH CEMHUHApCKOro THIIA
(ceMuHapckue) (1200, 1201, U205, M208) ocHamieHbl y4eOHOW AOCKOH, MPOEKTOPOM,
3aHATHUS HKPAHOM
3 | I'pynmoBsie KaGuneTs! /U1 rpynmnoBbIX (MHIUBUAYAIbHBIX ) KoHCyabTanuil (11206, 11214,
(uaauBuayansHbie) | U217) ocHameHbl NepcoOHaIbHBIMU KOMITBIOTEPaAMU € BBIXOAOM B MHTEpHET,
KOHCYJIbTAITIH MOV, ydyeOHMKaMU, Y4EOHBIMH M YY€OHO-METOJAMYECKUMHU TOCOOHSIMHU,
IPOEKTOPOM ISl JIEMOHCTpPAIlMM  CIAai0B, MOOHMJIBHBIM 3KpaHOM ISt
IPOEKTOpa
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4 | Texkyuuii KOHTPOJIb,| YUeOHBIC ayIUTOPUHM JJIsi TPOBEACHUS 3aHATHUN  JICKIMOHHOTO U
MIPOMEKYTOUHAS cemunapckoro tuna (11200, 1201 1205, 207, U208, U211, U218, N219)
aTTecTanus OCHAIIIEHbl HEOOXOTUMBIMU TEXHUYECKUMU CPEJCTBAMH 00yUEHUS

5 | CamocrosarennHas
paboTa cTy/IeHTa

Kabuner mist camocrositennbHOM paboTel cryneHTta (M205a), ocHamieH
KOMIIBIOTEPHON TEXHHUKOM C BO3MOJKHOCTBIO IOJKIKYEHHA K CETH
«lHTepHeT», NPOrpaMMOil SKPAaHHOTO YBEIMUYEHHS H  00eCredeHHBIH
JOCTYIIOM B 3JIEKTPOHHYIO HMH(OPMALMOHHO-00pa30BaATEIbHYIO CPENy
YHHUBEpPCUTETA

Tabmuua 10 — MaTtepuanbHO-TeXHUYECKOE obecneueHre ayTuTopHoro Gponaa kadeaps! (mpumep)*

Haumenosanwue / Homep /
azpec ayAuTOpuH
YueOHast ayTuTOpHs ISt

OcHanieHne aytuTopiu [TporpamMmuOe obecniedeHue

Mynberumenniinas ayauropus ¢ | Windows 10 Kopnioparushasi,

MIPOBE/ICHUS 3aHATUN BBIXOJIOM B WHTEPHET: | Microsoft Office mpodeccuonansHblii
JIEKIMOHHOT'O THUIA KOMIUIGKT  y4eOHoii  mebenu | rumtoc 2016. AHTHUBHpYCHas 3aliuTa
(r. Kpacuonap, 24 crona, 24 cryna; [ocka | pusmdeckux pabouux CTaHIUN U
ya. CraBpomnoiibckast, 149) | yueOnas; mpoektop ViewSonic | cepBepos: Kaspersky  Endpoint
ayn. U211 PJD5134; skpaH; TpuOyHa | Security ans OusHeca — CTaHIapTHBIN

npernogaBatTenbckas;  HOyTOyk | Russian Edition. 1500-2499 Node

Lenovo B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W7
HB/15,6HD

MynbsTMenuiiHas ayguTopus ¢

1 year Education Renewal License.

YyueOHast ayTuTOpHs ISt Windows 10 Kopnoparushasi,

IPOBEICHUS 3aHATHI BeixomoM B MHTEPHET: | Microsoft Office mpodeccronanbhbrii
CEMUHApCKOIo TUIIA KOMIUIEKT  y4eOHoil  meGenu | mimtoc 2016. AHTUBHpYCHas 3aliura
(r. Kpacuonap, 21 cron, 42 cryna; [jocka | pusMuecKkux pabouyMx CTaHUUH U
yi. CraBporosibekasi, 149) | yueOnas; mpoektop VIiewSonic | cepBepos: Kaspersky Endpoint
ayn. 1201 PJ562; MyIbTUMEANIHBIN | Security mist OuzHeca — CTaHIapTHBIH
WUHTEPAKTUBHBIH xomriuteke | Russian  Edition. 1500-2499 Node
JIeMOHCTPAIMOHHBIN Smart | 1 year Education Renewal License.

Board; HoyrOyk Lenovo B570 i3-
2370M/4G500/nV410M/1G/
DVDRW/Cam/W7HB/15,6HD

KabGusner s Windows 10

CaMOCTOSITENIbHOM pabOThI
o0yJaromuxcst

(r. Kpacuonap,

yi1. CraBpomnonbckas, 149)
aya. M1205a

MynbeTuMenuiiHas ayauTopus ¢
BBIXOJ0M B MHTEPHET:
KOMIUIEKT y4yeOHOH wmebenu —
3 crona; 3 cTyna; 2 KOMIbIOTEpa
Lenovo Think Centre M53 Tiny
B KOMIUIEKTe HOYTOYK Lenovo
B570 13-2370M/4G500/n\VV410
M/1G/DVDRW/Cam/WT7HB/
15,6HD

Kopnoparusnasi,
Microsoft Office npodeccronanbHbIi
wiroc 2016. AHTHBHpYyCHas 3aluTa
¢usndyecknx paboYuX CTaHIHMHA W
CEPBEPOB: Kaspersky Endpoint
Security mist OusHeca — CTaHAapTHBIN
Russian Edition. 1500-2499 Node
1 year Education Renewal License

*COrJIaCHO CIIpaBKe O MaTePUAIbHO-TEXHUYECKOM 00eCreueHuN OCHOBHOW 00pa30BaTeIbHON MPOrpaMMBbl
BhICIIETO 00pa3oBaHus KadeApbl MEXIYHApOJHOIO Typu3Ma M MEHEIKMEHTa, MO0 HAalpaBICHUIO
noarotoBku 43.03.01 «CepBucy HanpaBieHHOCTH (1Tpo¢puitb) «ColuanbHO-KyIbTypHBIH cepBrc», 2018 .
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