AHHOTAIIUA
K paboueil mporpaMmMme JTUCIUIUIUHBI

b1.B.01 «<MH®OPMAIIMOHBIE TEXHOJIOT'MX B CEPBUCE>»

O0beM TpyA0eMKOCTH JAUCHMUIUVIMHBI JUIsi CTYJEHTOB HaIpaBJiICHUS
noaroroBku 43.03.01 «Cepsucy, 3d0: 2 3adyeTHble eauHuUlbl (72 4Yaca, U3 HUX —
10,2 xoHTakTHBIC Yackl (JlabopaTopHbIe 3aHATHA); 3,8 yaca — KOHTpPOJb, 58 uacoB
CaMOCTOSTCIILHOU pabOThI).

Heabio ocBoeHus nucuuiuinHbl «MHQOpMAIIMOHHBIE TEXHOJIOTHH B CEPBHUCE)
paccurTaHa Ha (OPMHUPOBAHHUE y OyAyHIMX CHEUUAIUCTOB MPAKTHYECKUX HABBIKOB
UIsl  obecriedeHuss NpO(PEecCHOHATBbHON MOATOTOBKM BBIMYCKHUKOB C METOJAaMHU
paboThl ¢ UWH(POPMALMOHHBIMU TEXHOJOTUSIMHU, CHEHUAIBHBIM MPOTPAMMHBIM
oOecrieyeHueM U OprTeXHUKOM, cpOpMUPOBATh YMEHUS IPUMEHITh UX HA NIPAKTHUKE,
Pa3BUTh HABBIKU pPa0OTHI C KOMIIBIOTEPOM, NEpUPEPUNHBIMU YCTPOUCTBAMH U
OpPITEXHUKOM, (OpMHUpPOBAHME U pPa3BUTHUE KOMIETEHIM CTyAEHTOB B 00JacTu
COBPEMEHHBIX HWH(MOPMAIIMOHHBIX TEXHOJOTUH, MCIOJIb3YeMbIX B HWHIYCTPUU
cepBuca.

3agaum IMCUMIIMHBL:

— U3YYEHUE COBPEMEHHBIX CETEBBIX TEXHOJIOTUM, UCTIIOJIB3YEMBIX B UHIYCTPUHU
CEpBUCA;

— OCBOCHHME COBPEMEHHBIX IIPOIPAMMHBIX CPEACTB, HCIOJIb3YyEMBIX B
WHIyCTPUU CEPBHUCA;

— MOJIy4YeHUE HABBIKOB palOTHI C CETEBBIMU MPOTPAMMHBIMU U allapaTHBIMU
PELIEHUAMU JJISI CEPBUCHOM JEATEIBbHOCTH.

MecTO0 TMCUHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMMBbl.

Hucrumuinaa  «MHbOpMalIMOHHBIE TEXHOJOTHMM B CEPBHUCE» OTHOCUTCS K
BapuaTuBHOM yactu bioka 1 «/lucuumivabl (MOAYIIM)» OCHOBHOM 00pa3oBaTEIbHON
POTrPaMMBl.

HeoOxoaumocts BrmtodeHus: npenmera «MHGOpMaIMOHHBIE TEXHOJOTHH B
CepBHUCE» B Yy4eOHBIN TJIaH BBhI3BaHA B TEPBYIO OYEpEIb TEM, UYTO COBPEMEHHBIC
TEXHOJIOTUHU SIBISIFOTCS. HEOThEMJIEMBIM MHCTPYMEHTOM B CEPBUCHOM JEATEIBHOCTH,
a UCIOJb30BaHUE CIEHHAIM3UPOBAHHOTO MPOTrPAMMHOIO  SIBJISIETCS  3aJI0TOM
YCIEUTHOTro (PYHKIIMOHUPOBAHUS TIPEANPUITHS U PEaTU3aIlUU CEPBUCHBIX YCIIYT.

OcBoeHue AUCHUIUIMHBI 0a3upyeTcss Ha H3YyYEHUU CJEAYIOIUX KYpPCOB:
«BBenenune B Hamnpasienue», «HUHdopmatuka», «Marematukay, «CepBuUcHas
NeATEIbHOCTBY, «CTaTUCTUKAY.

TpeGoBaHusi K YPOBHIO OCBOEHHS TN CHUILIUHBI.

N3yuenne paHHOW JUCHUIUIMHBI HAMpaBiIeHO Ha (HOPMHUPOBAHHE
oOydJarommxcs ciaenyomux oowenpogeccuonanvuvix (OIIK) u npogeccuonanvrvix
(IIK) komnemenyuti.



— CIIOCOOHOCTBIO ~ pellaTh  CTAaHAApPTHbIE  33aJaud  NpodecCuOoHaTIbHON
JESITEIbBHOCTH HAa OCHOBE HMH(OPMAIMOHHOW M OuOnuorpapuveckord KyiabTypbl C
NpPUMEHEHHEM HH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M C Y4YeTOM
OCHOBHBIX TpeOoBaHUN WH(GOPMAIIMOHHON 0€30MaCHOCTH, UCTIOIb30BaTh Pa3IMYHbIC
UCTOYHUKH MHpOopManuu 1o oobekty cepuca (OITK-1).

— TOTOBHOCTBIO K pa3paboTKe Ipolecca NpeaoCTaBIeHHs YCIyT, B TOM YHCIE B
COOTBETCTBUM C  TpeOOBaHUSAMU  NOTPEOUTENs,, HA  OCHOBE  HOBEHIIMX
WH()OPMAIIMOHHBIX H KOMMYHUKAIIMOHHBIX TexHosoruit (I[1K-7).



Ta6nuna 1 — Pe3ynbTaThl ocBOeHUE AUCHUTIINHBI « HDOpMaIIMOHHBIE TEXHOJIOTHU B CEPBUCE»

Nerr.m| Munexc | Copeprkanne komnereHuuu (i e€ yactu) B pesynbrare n3yueHus yaeOHOH JUCIUILIMHBI 00yYalONIMEecs] JOIDKHBI
KOMITETE]
un 3HATh yMeThb BJa/1eTh
1 2 3 4 5 6
1. | OIIK-1 | CriocoOHOCTBIO pelaTh CTaHJapTHbIE — OCHOBHBI€ ITOHATUSA U — HCTOJIb30BaTh — HaBBIKaMH aHAJIM3a
3a7auu MPO(PECCUOHANBHOM eSITeTbHOCTH| COBPEMEHHbIE MPUHLUIBI | CYHIECTBYIOIINE ITAKETHI 3P PEKTUBHOCTH MPUMEHSIEMbIX
Ha OCHOBE MH(OPMAIIMOHHOW U paboTHI C AETOBOM HPUKIIAIHBIX IPOrPaMM JUTs| TIPHKJIAJHBIX IPOTPaMM, paboThI
oubnmorpaduyeckoit KyabTyphl ¢ uH(popmanuen; peLIEeHNsT KOHKPETHBIX C IIPUKJIAJHBIMU IIPOTPaMMHBIMU
IpUMEHEHHEM HH(OPMaLMOHHO- — MMETh NPE/ICTABICHNE O | 337a4 MPOPECCHOHATBHON | CpelcTBaMu
KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH U C UH()OPMAIIMOHHBIX CEpPBHUCHOM JICATEILHOCTH.
y4EeTOM OCHOBHBIX TPeOOBaHUI CHCTEMax B COI[HAIBHO-
MH()OPMAIMOHHON OE30MMaCHOCTH, KYJIBTYPHOM CEpBHUCE U
UCIOJIb30BaTh PA3IMUHbIE HCTOUHUKU TypUCTHYECKOM On3Hece
nHbOpMaIY 110 00BEKTY CepBHCa
2 | [IK-7 I'oTOBHOCTBIO K pa3paboTKe mpoliecca — Cpe/ICTBA JIEKTPOHHBIX | — IPUMEHSATh — OCHOBHBIMHU IIpUe€MaMH paboThI
[IPENOCTABIIEHUS YCIIYT, B TOM YHUCJIE B MIPE3EHTALUN U CUCTEMBI nH(pOpMaLIMOHHbIE Ha IIEPCOHAIIBHOM KOMIIBLIOTEPE;

COOTBETCTBHUH C TPEOOBAaHUSIMU
MoTpeOuTensi, Ha OCHOBE HOBEUIITUX
MH(OPMALIMOHHBIX U KOMMYHHUKAITHOHHBIX
TEXHOJIOTHH

yrpaBieHus 6a3amu;

— JIOKAJIBHBIC CECTHU U UX
HCIIOJIb30BAaHUE B PEIICHUH
MPUKIAIHBIX 3a7a4
00paboTKH JaHHBIX

TEXHOJOTHH ISl PEIICHUS
yIPaBICHYCCKHX 33]1aY,

— HCIIOJIb30BaTh
BO3MOKHOCTH
BBIYHCIIUTEILHOM

TCXHUKU H HpOFpaMMHOFO
oOecrieueHus

— OCHOBHBIMU TpUEMaMHU
paboThl Ha KOMITbIOTEpPAX C
HPUKJIAJHBIM IPOTPaMMHBIM
o0ecreyeHnemM




Ta6nuna 2 — Paznensl nucuumuineel, ndydaemseie B 8 cemectpe 3MO
Ne HaumMmeHnoBaHue KoJgunuyecTBO yacoB

pasnen pa3aenoB Bcero | Ayaurtopnas pabora | CamocTosITEIh

a JI JIP Has paboTa

1 2 3 4 5 6

1 HNudopmarnimonnbie 12 - 2 10
TEXHOJIOTHU B
CepBHUCe
2 CeTteBble TEXHOJIOTHUH 12 - 2 10
B CEpBHCE
3 TexHosorus 11 - 1 10
MIPOCKTUPOBAHMS
0a3bl JaHHBIX
4 Nudopmanmonnsie 11 - 1 10
CHCTEMBI
MEHEKMEHTA B
CepBHUCE
5 TexHomorus 12 - 2 10
ITOJITOTOBKH
KOMITBIOTEPHBIX
MIPE3CHTalU I
6 ABTOMAaTU3UPOBAHHBI 10 - 2 8
€ CUCTEMBI
YIPaBJICHUS
TOCTUHUYHBIM
IPEANPUATHEM
Hmoeo no - 10 58
oucyuniune:

KypcoBblie padoThI: HE TPEAYCMOTPEHBL.
dopMa npoBeeHUs ATTECTAIUM 110 JUCIUILINHE: 3a4eT.
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