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1 ey v 3a1auM U3y4YeHUs JUCHUILTHHBI

1.1 Heabio 0CBOEHUS TUCHUIUIUHBI «YTpaBiIeHIE KaueCTBOM B CEPBHCE) SIBISETCS J1aTh OCHOBBI
TEOPETHYECKOM OCHOBBI M NPAKTUYECKUE HABBIKM IO YIPABICHUIO KAau€CTBOM YCIYr HAa CEPBHCHBIX
OPEeanpUATHIX. ITO HEOOXOAMMO HJsi TOTO, YTOOBl paboTa MO KadecTBY HOCHIIA HE SIU30AMYECKUN
XapakTep, a OblJIa BCTPOCHA B TTOCTOSTHHO JCHCTBYIOINIYIO CHCTEMa Ka4ecTBa, OTBEYAOIIYI0 COBPEMEHHBIM
TpeOOBaHUSAM MEXTYHAPOIHBIX CTAaHAAPTOB.

1.2 3agayy JUCHUIIJIMHLI

— 1aTh OCHOBHBIE TIOJIXO/BI MOJCIMPOBAHUS TIPOIIECCOB CepBHCa B (POPMUPOBAHUS KITUECHTYPHBIX
OTHOIIICHHH;

— HAYYHUTh YYUTHIBATH OCHOBHBIC TICUXOJIOTHYECKHE OCOOCHHOCTH MOTPEOUTENS;

— HAyYUTh HCIOJB30BaTh HOPMATHBHBIC JOKYMEHTBHI 110 KaueCTBY, CTaHIAApTH3alldd U
cepTH(UKAIMU PadOT U yCIYT;

— ITO3HAKOMHTh C METOJIJaM1 CTATUCTUYECKOTO aHAIN3a U JTUArHOCTUKH OOBEKTOB CEPBHUCA;

— 1aTb METOJbl OCYIIECTBIICHHS KOHTPOJS KadecTBa Ipolecca CcepBUCa, IapaMeTpoB
TEXHOJIOTUYECKHX MPOIECCOB, UCTIOIB3YEMBIX MAaTCPHUATBHBIX PECYPCOB.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/bHONH NPOrpaMMbl.

JucuuminHa «YHpaBieHUe KauecTBOM B CEpPBHCE» OTHOCUTCS K BapuaTWBHOM uactu bioka 1
«ductumuineel  (MOJyau)» OCHOBHOW o0Opa3oBaTeiabHOW mporpammbl. HeoOX0auMOCTh BKIHOUYEHHUS
npeamera «YIpaBieHHe KaueCTBOM B CEpBUCE» B YUeOHBIH IJIaH BbI3BaHA B MEPBYIO OYepe/lb MUPOBOM
riiodanu3anuei, 1 He00X0AUMOCTBIO COOIIOICHUS MEKTYHAPOIHBIX CTAaHAAPTOB KAYE€CTBA B YIIPaBICHUU
CEpBUCHBIMH MPEIIPUATUIMH.

W3yueHne IUCHMIUIMHBI Oa3upyeTcsi Ha OCBOCHUHM CIIEAYIOMIMX KypcoB: «CepBUCOIOTHSIY,
«["eorpadus cepBuca», «CepBuc B Poccum», «be3onacHOCTh KHU3HEIEATEIbHOCTH», «OpraHuzanus u
TUTAHUPOBAHKE JICATEIILHOCTH MPENNPUATHI cepBucay, «OCHOBBI ()YHKIMOHUPOBAHUSI CUCTEM CEPBHUCAY,
«OneHka kauecTBa ycnyr», «MeTposorusi, cTaHzapTuzauuss u ceprudukanus», «MEeHEIKMEHT B
cepBuce», «Opranusanys nporecca NpeloCTaBICHNs PEKPEAllMOHHbBIX YCITYT».

1.4 IlepeueHb mUIAHHpPYeMBIX pe3yJIbTATOB O0Y4YeHHMsl MO JHCHUILUIMHE «YTNpaBileHHe
KA4eCTBOM B CEPBHCE».

N3yuenne nanHOM y4eOHOW ITUCHUIUIMHBI HANpaBJIEHO Ha (QOPMUPOBAHWE Y OOYYAIOIIUXCS
CHEYIOIINX 0bwenpogeccuonanvhvix komnemenyui (I1K):

— FOTOBHOCTBIO K MTPOBEJICHHUIO IKCIIEPTU3bI M (MITH) AuarHocThku o0bekToB cepuca (ITK-10).

—TOTOBHOCTBIO K OCYIIECTBJICHHIO KOHTPOJS KaydecTBa IIpoliecca CepBUCA, I1apaMETPOB
TEXHOJIOTMYECKUX TPOLIECCOB, UCTIONB3yeMbIX pecypcoB (ITK-12).

— TOTOBHOCTBIO K IIJIAHUPOBAHUIO NPOU3BOICTBEHHO-X03MCTBEHHOU AEATEIbHOCTU MPEATIPUATHS
cepBHCa B 3aBHCHUMOCTH OT U3MEHEHHUS KOHBIOHKTYpPBI PbIHKAa M CIpoca MOTpeOuTesei, B TOM 4ucie ¢
y4eTOM colaibHOl monutiku rocyaapcrsa (I1K-2).

Tabmuma 1 — Pe3ynbraTsl OCBOCHUS JUCITUTUINHBI « Y TPaBJICHUE KAYECTBOM B CEPBUCEY

Ne NHupekc Conepxanue B pe3ynbraTe u3yueHus yaeOHON NUCHUIUIMHBI 00yYaroecs

I. | KOMIIETEH- KOMIIETCHIIUH JIOJIKHBI

II. U (nmm e€ yacTn) 3HaTh yMETh BJIaJ€ETh

1 2 3 4 5 6

1. I1K-10 ['oTOBHOCTHIO K — METOBI U — MIPUMEHSTH — METOJJaMU KOHTPOJIS
NIPOBEACHUIO HHCTPYMCHTBI 3HaHMA B 00J1aCTH 1 OLICHKM Ka4€CTBa
9KCIIEPTHU3BI U yIpaBICHUS CTaHJAPTU3aLUU TYPUCTHYECKHUX yCIYT U

Ka4eCTBOM,; TYPUCTUYECKHUX




(vm) o0cy>)KuBaHUS
JIMAarHOCTUKHU norpedurens,

2 3 4 S) 6
00BEKTOB — OTBETCTBEHHOCTH | YCIYT M KOHTPOJIA | — HaBBIKAMU
cepBuca UCIIOJTHUTEINIeH 32 | UX BBIIIOJHEHHUS, UCIIOJIb30BaHUS

KaueCTBO YCIIYT. — OpraHU30BBIBaTh | COBPEMEHHBIX
MPOLIECC KOHTPOJIS, | MHHOBALIMOHHBIX
JTUATHOCTHKHU U METO/IOB U TEXHOJIOTHI
AKCIIEPTU3BI B cdepe cepBuca U
00BEKTOB CEpBUCA. | YCIIYT.

[1K-12 I'oToBHOCTBIO K — IIOHSATHE — IPUMEHATH — TEXHOJIOTHEN
OCYIIICCTBJICHUIO | KayecTBa U €ro METO/JIbI OLICHKU pa3paboTKU CTaHAAPTOB
KOHTPOJIS pOJIb B KauecTBa OpraHu3aluy,
KauyecTBa COBPEMEHHOM TYPUCTUYECKUX — HaBBIKAMU
npotecca MUpE, YCIIYT; MPUMCHSITh
cepBuca, KOMMYHHUKAIMK B | — IPUMEHSTh WHHOBAIIMOHHbBIE
rapaMmeTpoB YCTHOU U WHHOBAIIHOHHBIC TEXHOJIOTUH
TEXHOJOTUYECKHUX | MMCEMEHHOM TEXHOJIOTHH YIPABJICHUS
MIPOLIECCOB, dopme; yIIpaBICHUS KaueCTBOM.
HCIOJIB3YEMBIX — OpraHM3aIfio KauyeCTBOM.
pecypcos KOHTPOJI KAYECTBA

TYPUCTUYECKUX
YCIIYT.

I1K-2 I'oToBHOCTBIO K — JTIOCTOBEPHOCTh U | — IPUMEHSATH — npuemMaMu paboThl ¢
MIJIAHUPOBAHUIO MOJTHOTY METO/JIbI U CPENICTBA | JKaIoO0amMu
IIPOU3BOJICTBEHHO | nH(pOopMaImu 00 CTHUMYJMPOBaHHA | IIOTPEOUTEIEH;
-XO34MCTBEHHON | ycIyre; MOTHBAIIHH — OCHOBHBIMH
JeSITeIbHOCTH — CTPYKTYpY IepcoHaIa B METOJIaMHU
npeaAnpuAaATUud mnpoiecca okazaHus | IOBBIIICHUH IIJIAaHUPOBAaHUA HA
CCpBHCA B YCIIYyT'l, OCHOBEI KadyeCTBa IIPECAIPUATHHA.
3aBUCUMOCTHU OT OpraHu3aluu NpeaoCTaBJICHUA
M3MEHEHUS 00CITyKUBAHUS TYPUCTHICCKUX
KOHBIOHKTYPBI norpeduTenei. YCIyT,
pBIHKA U CIIpoca — ONpEIENATh
notpedurene, B MMoKa3aTelIn
TOM YHCIIE C OIICHKHU YPOBHS
y4EeTOM OpraHu3aIluu
COLMAJIBHOU OCHOBHOT'O
TTOJINTUKA MIPOM3BOJICTBA.
rocynapcTBa




2. CTpyKTYypa U coiep:KaHue JUCHUTIHHBI
2.1 PacnpenaesieHue TPy10EéMKOCTH JMCHUILIMHBI 10 BUaM padoT

OO61mas TpyI0EMKOCTh TUCIUIUIHHBI COCTaBIsIeT 2 3a4. e1. (72 Jaca), uX pacupeelieHue Mo Bujgam
paboT npeacTaBieHo B Tabaumax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTUHEI (07151 cmyodenmos ODO)

Bun yae6HO# paboTs Bcero | Cemectpsl
4acoB 8
KonTakTHasi paboTa, B TOM 4ncJie: 36,2 36,2
AyauTOpHBIE 3aHATHS (BCEro): 32 32
3aHsATUA JEKIIMOHHOTO TUIIA 16 16
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPBI, MPAKTHYECKHUE 3aHSATHS) 16 16
HNuast koHTaKkTHasi padora: 4.2 4.2
KonTpons camocrositenpHol pabotsl (KCP) 4 4
ITpomexyrounas atrectauus (MKP) 0,2 0,2
CamocTosiTe1bHasi paboTa, B TOM 4HcJIe: 35,8 35,8
ITpopaboTka yuebHOro (TEOPeTUYECKOro) MaTepuana 9 9
BrinosiHeHne MHIMBUyadbHBIX 3a1aHUN (IIOITOTOBKA COOOIIEHUH, TPE3EeHTaIil) 9 9
Pedepar 9 9
IToaroroBka K TeKyIemy KOHTPOJIIO 8,8 8,8
KonTpoub:
ITonroroBka K 3auery - -
OO0mas Tpy10eMKOCTh yac. 72 72
B TOM YHCJIe KOHTAKTHasi padoTa 36,2 36,2
3a4. eJi 2 2

2.2 CTpyKTYypa AMCUUILJIMHBI:

Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3jienaM JUCIUILINHBL.

Tabnuia 3 — Pa3ensl AuCIMIUITUHBL, U3ydaeMble B 8 cemecTpe

< KonnyecTBo yacos

§ HaumenoBanue pa3aenon Bcero AynuropHas Bueayauropnas

o paborta paborta

a

S JI I13 CPC

1 | CymHocTb U coliepkaHue KaTeropuu 9 5 5 5
«Ka4ueCTBO»

2 | O6mue NOHATHS B yIIPaBJIEHUN KaYe€CTBOM 10 2 2 6

3 | Bceobmiee ynpapieHrue Ka4eCTBOM 15 4 4 7

4 | CucreMbl MEHEKMEHTA KAUueCTBa 14 4 4 6

5 | CemMb IPOCTBIX METOJIOB KOHTPOJISI KAYECTBA 10 2 2 6

6 | HopmaTtuBHO-paBOBas 6a3a obecneueHus 0.8 5 5 5.8
KaJyecTBa
Hmoeo no oucyuniune: 16 16 35,8

2.3 Coaep:xaHue pa3aesioB JMCHUILIMHBI:



2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConepskaHue pa3aeoB AUCITUTIINHBI
<

5 ®opmMma
E:Q( HaunmenoBanue TemaTuka JTEKIIMOHHBIX 3aHATHI TEKYILEro
o, pasnena KOHTPOJIA

2

1 2 3 4

1 | CymHocTs 1 [Toaxoner K ONPEIEICHUIO KaTeropuu «Ka4yeCTBOY.
coJiepKaHue MHOroacnekTHOCTh ~ KaTerOpuM  «KadecTBo».  B3auMocBs3b
KaTeropuu TEXHUYECKOTO M (YHKIMOHAJIbHOIO KauyecTBa. KauecTtBo
«Ka4ECTBO» 3aMHTEPECOBAHHBIE  CTOPOHBL.  B3anMoOCBsi3b  KauecTBa U v

KOHKypeHTocnocoOHocTH. CopaepkaHHe KaTEerophH «KaueCTBO
JKU3HEACITENIbHOCTHY.  JI[MHaMMKa KayecTBa BO  BpPEMEHH.
Homenkiiatypa nokasareneil KayecTBa yClyr.

2 | OGmwme moHATHS B | DTanbl  ABOJIOIMOHHOTO PAa3BUTHS HAYYHBIX IOAXOJOB K
YIPABICHUU yIpaBICHUIO KayecTBOM. B3auMocBsi3bp 00IIero MeHEIKMEHTa U
KayeCTBOM MEHeKMeHTa KadecTBa. lletnst kawdectBa. JKM3HEHHBIM LUKII v

nponykuuu. XKusHenHblil nuka ycnyru. Kpyr Jlemunra. 3arpatel
CBSI3aHHBIE C KAYECTBOM.

3 | BceoOmee Konuenuuu, pomenmue B ocHoBy TQM. TQM. u HaunoHanbHbIe
yIpaBJiIeHUE ocooernoctu. Llemu u 3amaun TQM. OcHoBable puHIUTIEL TQM. v
Ka4eCcTBOM [TpoGnembl BHeApeHus KoHIenuu T QM B nesaTeaTsHOCTh

opranu3zain. Yenosedeckuii paxtop B cucreme TQM.

4 | Cuctembl Hemun cucrem kadectBa. OCHOBHBIE 3Tallbl Pa3BUTHS CHUCTEM
MEHE[KMEHTA kauecTBa. YemoBedeckuidt (akTop B CHUCTEMaxX MEHEKMCHTA
KadecTBa KauecTBa. DJIEMEHThl CUCTEMbl MEHEI)KMEHTA KayeCTBa, ayJAUT U

caMOOIleHKa. B3anmMOCBSA3L CHCTEM MEHEDKMEHTa KadecTBa C Vv, JI
CUCTEeMOHN yIpaBlieHUs OKpyKaromeil cpenoil. OcoOGeHHOCTH
pa3paboOTKH CHCTEM MEHEIDKMEHTA KadecTBa B cdepe cepBuca H
po0OJIeMbl UX BHEAPEHUSI.

5 | Cemb npocCThIX Jlucr cOopa pannbix. I'mcrorpamma. IlorokoBas auarpamma.
METO/IOB Cxema VcukaBbl (MpUUMHHO-CIIEICTBEHHAS AHArpaMma). v
KOHTPOJIA Huarpamma Ilapero. [luarpamma xoppensiiuu (paccerBaHUs).
KauecTBa Kontponbnas kapra [lyxapra.

6 | HopmarusHo- HcTouHuky mpaBa peryjaupyroliue MpaBOOTHOILIEHUS B 00JacTu
npaBoBast 0aza obecrnieyeHus KayecTBa. HopmartusHo-nipaBoBbIE aKTBbI v
obecrnieueHus perynupyooiiue MpaBOOTHOLIEHUS B o00JacTh o0OecredeHus
KauyecTBa KauecTBa.

IIpumeyanue: Y — ycTHBIH ompoc, JI — nekuus-nuckyccus
2.3.3 3aHATHS CEMHHAPCKOI0 THNA
Tabmuma 5 — Coneprxanue pa3aenoB AUCIUILTHHBI
. dopma
Ne HanmenoBanue TeMarnka NpakTUYECKUX 3aHATUN TeKymero
pasnena (cemmuHapoB)
KOHTPOJISI
1 2 3 4
1 |CymHocTs 1 1.Ilonstue kareropuu «KauectBoy.
coJiepkaHue KaTeropun |2. B3auMOoCBsI3b TEXHHUYECKOTO M (PYHKIIMOHAIBHOTO
«KA4ueCTBO» Ka4yecTBa. v
3. MHOroacneKkTHOCTh KaTeTOPUU «KAYECTBOY




1 2 3 4
2 |OOu1ue nmoHATHS B 1. Draribl 3BONIOIMOHHOTO PAa3BUTHSI HAYUYHBIX
YIpaBJIEHUN KAUE€CTBOM | IIOJXOJOB K YIPABICHUIO KAYE€CTBOM. v
2.1letns xavecTBa.
3. )Kv3HEHHBIN UK TPOTYKITHH.
3 |Bceobmiee ynpasinenue |1. Konnernuu, Bomeammue B ocHoBy TQM.
KaueCTBOM 2. TQM u HanmoHanbHbIe 0ocobeHHOCTH Poccum.
3. Uenoeueckuit hakTop B cucteme TQM. vV C
4.TIpobnemsbl BHeApeHus koHuenuu TQM. ’
4 |Cuctembl MeHemkMeHTa |1. OCHOBHBIE 3Tallbl Pa3BUTUS CUCTEM KauyecTBa.
Ka4yecTBa 2.D7eMEHTBI CUCTEMbl MEHE)KMEHTA KauecTBa,
ayJIuT ¥ CaMOOILICHKA.
3.0cobeHHOCTH pa3pabOTKU CUCTEM MEHEKMEHTA Y
KauecTBa B cpepe cepBHca U MPOOIEMBI UX
BHEJPCHUSI.
5 |Cemb npocTsix MeTonoB |1. ['mctorpamma.
KOHTPOJISI KauecTBa 2. IloTokoBast Auarpamma.
3. Cxema HcukaBbl (MpUUMHHO-CIIEICTBEHHAS v
Jquarpamma).
4. KontponsHas kapta Llyxapra.
6 |HopmarusHo-npaBoBas |l. Koncrutynus PO.
0a3a obecrnieueHus 2. HopMaTHBHO-TIpaBOBBIE aKThI, PETYIUPYIOIINE
KauecTBa MIPABOOTHOLICHUS B 00JIaCTH 0OecreueHus: KauecTna.
v
[Tpumeuanue: Y — ycTHeIN onpoc, C — ceMUHap-AUCKYyCCUs

2.3.3 JIaGopaTopHble 3aHATHS.
JlaGopaTopHble 3aHATUS — HE TPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE PEYCMOTPEHBI.

2.4 Tlepeuenbp YyueOHO-METOAMYECKOr0 oOecrmedeHUs] ISl CAMOCTOSITEIbHOH PadoThI
o0yyarumuxcst Mo JUCHUIINHE

Tabnuna 6 — IlepeueHp y4eOHO-METOAMYECKOTO OOECHEUEHUs Ui CaMOCTOSITENBHON pPabOThI
00yJaronMXCsi O TUCITUTIITNHE
<

IlepeyeHb y4eOHO-MeTOAMYECKOT0 00ecTeyeHus!

HaumenoBaHue pasjaesa .
JUCIHMUIIJIMHBI 11O BBINIOJIHEHUI0 CAMOCTOATEC/IbHOU paﬁDTbl

— Ne pasaeJ

2 3




1. | Cymuocts u conepxkanue | 1. Kazakeenu  T.A.  OpraHmzanmus W IUITAHUPOBAHUE
KaTerOpUH «KadyeCTBO» JIESITEIBHOCTH NPEANPUATUI cepBUca [DNEKTPOHHBIH pecypcl:
yuae0. moc. s By30B. — M.: FOpaiit, 2017. — 188 c.

1 2 3
2 | OOmue noHsITHs B 1. [ummapes B.FO. Metponorus, crangaptuzanus U
YIIpaBJICHUH Ka4€CTBOM ceprudukanus  [DIEKTpOHHBIM  pecypc]:  y4eOHHK. — M.:

KHOPVYC, 2017. - 304 c.

2. Kypoukuna  A.IO. VYmopaBieHue  KauecTBOM  YCIyr
[OnexTpoHHBI  pecypc]: yY4eOHHMK M TPAKTUKYM  JJIsS
akageMuyeckoro OakanaBpuata. — M.: FOpaiit, 2017. — 172 c.

3 | BceoOmiee ynpaBiieHue 1. KazakeBuu T. A. CepBucHast ACATEIBHOCTh [DIEKTPOHHBIN
Ka4eCTBOM pecypc]: yae6. moc. — M.: FOpaiit, 2017. — 199 c.

4 | CucreMbl MEHEDKMEHTA 1. Bunorpamoa M.B. Opranmszanmus u IUIaHUPOBAHHE
KauecTBa JESITCIIbHOCTH TMPEANPUATUN cepbl cepBuca [DIEKTPOHHBIN

pecypc]: yue6. moc. — M.: Jlans, 2017. — 448 c.
2. MuxeeBa E.H. VYmnpasnenue KkadecTBOM [DIEKTPOHHBIH
pecypc]: yue6nuk. — M.: Jlammkos u K°, 2017. — 532 c.

5 | CeMb IpOCTBIX METOJIOB 1. lllummapes  B.JO.  Mertposnorus, crappaptu3auus U

KOHTPOJI Ka4eCTBa cepruuxanuss  [OneKTpoHHBIH  pecypc]:  yueOHHK. — M.:
KHOPVC, 2017. - 304 c.

6 | MupoBoii ombIT 1. Muxeesa E.H. VYmnpaBnenume kadecTBOM [DJIEKTPOHHBIM

YIPABICHUS KAYECTBOM pecypc]: yue6Huk. — M.: JlamkoB u K°, 2017. — 532 c.

2. KazakeBnu T. A. CepBucHas IeSTENBbHOCTh [DIEKTPOHHBIN
pecypc]: yae6. noc. — M.: FOpaiir, 2017. — 199 c.

7 | CpencrBa u METOABI 1. Kypouknna  A.lO.  VmpaBneHue  KayecTBOM  yCIYT
YIIPaBJICHMS KAY€CTBOM [OnexkTpoHHBIM  pecypc]: y4eOHMK M  HPAKTUKyM IS
akageMudeckoro OakanaBpuata. — M.: FOpaiit, 2017. — 172 c.

2. Muxeesa E.H. VYmnpasnenue kadecTBOM [DIEKTPOHHBIH
pecypc]: yueonuk. — M.: Jlammkos u K°, 2017. — 532 c.

Y4yeOHO-MeTOANYECKNE MaTepuaibl JJis CaMOCTOSITEIbHOM pPabOThl OOydYarIMXCS M3 YKCia
MHBAJINJIOB U JIUI] C OFPaHUYEHHBIMH BO3MOXKHOCTSAMH 370poBbsi (OB3) mpenocrasisitores B dopmax,
aIaTHPOBAHHBIX K OTPaHUYEHUSM UX 3I0POBBS U BOCTIPHUSITHS HHPOPMALIUH:

Jlnist a1 ¢ HapyIeHUsIMH 3pEHUS:

— B Ile4yaTHOU popme yBeIMUEeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOT' O IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B re4aTtHoM (hopme Ha si3bike bpaiins.

[l AL ¢ HapyIeHusAMH cilyXa:

— B re4atHoi opme,

— B (hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO amnmapara:

— B IIeYaTHOU (opme,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B popMme ayauodaiina.



3. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

B mnpomecce mnpenojgaBaHus AUCHUIUIMHBI TPUMEHSIOTCS TpPaauMOHHbIE 00pa30BaTENIbHbBIE
TeXHOJOruM (MH(OPMAIIMOHHAS JIEKIIHS, YCTHBIN ONPOC, Hanucanue pedepaTuBHBIX padoT).

s obecrieueHus yCIEeMHOTO OCBOCHUS AUCIUILTUHBI IPUMEHSIOTCS CIIEeIYIOIINe NHTEPAKTHBHbBIE
CIIOCOOBI aKTUBU3AINH TTO3HABATEIILHBIX MPOIECCOB — JICKIIHS-TUCKYCCHSI, CEMUHAP-TUCKYCCHSI.

Tabnuma 7 — Mcronp3yeMble HHTEpaKTUBHBIE 00pa3oBarebHble TeXHOJoruu, ODPO

Bun KoanuyecTBO
CemecTtp | 3aHATHA Hcnonb3yemMble HHTEPAKTHBHBIE 00pPa30BaTe/IbHbIE 4acoB
L, C) TEXHOJIOTHH
(010]0)
8 7 Jlexuus-guckyccus™® 4
1. CucremMbl MEHEIKMEHTA KauyeCcTBa
8 C CeMuHap-auckyccus’™ 4
1. BceoOriee ynpapieHue Ka4eCTBOM
HUmozo: 8

“Jlekuus-qucKyccusi — OUH U3 Haubosee dPPEKTUBHBIX CIOCOOO0B s 06CYKIEHHS OCTPHIX,
CJIO’)KHBIX M aKTyaJbHbIX Ha TEKYLIUH MOMEHT BOIPOCOB B Jr000H mpodeccuoHanbHoi chepe, oOMeHa
OIBITOM M TBOPYECKMX MHULMATUB. Takas ¢opma oOLIeHHs O3BOJISET JyYllle YCBOUTh MaTepuall, HauTu
HE00X0/AMMBIE pelIeHus B npouecce 3(p(HEeKTUBHOIO AUAJIOra.

**CeMuHap-IUCKYycCUsl (TPYINOBasi JTUCKYCCHUSI) — OTO TEXHOJIOTHS OOydYeHHUs, KOTopas
oOpa3yeTcs Ha TMpollecce AHATOTUYECKOro OOIIEHUS YYaCTHHKOB, B XOJ€ KOTOPOrO MPOUCXOAUT
(GbOopMHUpOBaHHE TIPAKTHYECKOTO OIMBITA COBMECTHOIO Yy4acTHsl B OOCYKICHHM U pa3pelieHUun
TEOPETUYECKUX M IPAKTUUECKUX MpodsieM. Ha ceMuHape-IucKyccuu yuaTcsi TOUHO BBIPAXKaTh CBOU MBICIH
B JIOKJIAJIaX M BBICTYIUICHUSX, aKTHBHO OTCTaWBAaTh CBOIO TOYKY 3PEHHUS, apTYMEHTHPOBAHO BO3PaXKaTh,
OTIpOBEPraTh OMIMOOYHYIO TO3UINIO OJTHOKJIACCHUKA. B Takoit paboTe yuariuiics moixy4aeT BO3MOXHOCTh
MTOCTPOEHUSI COOCTBEHHOM ACSITEIHHOCTH, UTO U OOYCIIOBIMBAET BHICOKUH YPOBEHB €T0 MHTEIIEKTYaIbHOM
Y JIMYHOCTHOM aKTUBHOCTH, BKJIIOYEHHOCTH B MPOIIECC YUeOHOTO MO3HAHUSI.

I[J'IH Jan € OTpaHUYCHHBIMHU  BO3MOJXHOCTAMU  3JOPOBBA HPCAYCMOTPEHA OpraHU3alusd
KOHC}’HBTaHI/If/'I C UCITOJIb30BAHHUEM BHGKTpOHHOﬁ IIOYTHI.

4 OueHoYHbIC CpPeACTBA [JIsi TEKYLIEro KOHTPOJISI YCIEBAEMOCTH W NPOMEKYTOYHOM
aTTecTalyu.

4.1 ®oHA OLIEHOYHBIX CPEACTB VI NPOBEACHHUA TEKYIIEH ATTeCTAHI
Ilpumep 6onpocoe ona ycmnoz2o onpoca K 3aHAMUAM JTeKUUOHHO20 MUNA:

Jleknust Ne 1. Tema: «CyImHOCTb U CO/iepPKaHHE KATETOPUH «KA4YeCTBO»:
1. ITonxopl K ONPEEIEHNUIO KAaTETOPUN «KaueCTBO.
2. MHOroacnekTHOCTh KaTErOpun «KadyeCTBO.
3. B3auMoCBs3b TEXHUYECKOTO U (DYHKIIMOHAJIBHOTO Ka4eCcTBa.
4. KayecTBO M 3aMHTEPECOBAHHBIE CTOPOHBI.
5. B3aumocBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH.
10



6. CozepkaHue KaTEropun «Ka4yeCTBO JKU3HEAECATEITbHOCTH.
7. luHaMUKa Ka4yeCcTBa BO BPEMEHU.
8. Homenkatypa nokaszaTtenei KadyecTBa yCyr.

ITpumep mamepuana 0ns nposepKu 3HAHUIL YMEHUIl, HABLIKOG U ONbIMA 0EAMETbHOCHU CHYOeHma

1.
2.

Ha 3AHAMUAX CEMUHAPCKO20 MUNA:
Cemunapckoe 3ansitue Ne 1. Tema «CymiHOCTDb U COepKAHME KATETOPUH «KAYECTBO»»:
1. ITonsitue kareropuu «KauectBo».

2. B3anMocCBsA3b TEXHUUECKOTO U (bYHKHI/IOHaHBHOFO Ka4dycCTBa.
3. MHOroacrnekTHOCTb KaTCropuu «KaucCTBO».

4.2 DoHJ OLIEHOYHBIX CpeaACTB 1Jisl IPOBEACHUA HpOMe)IcyTO'lHOﬁ aTTeCTalmu.

Bonpocel onsa noozomosexu k 3auemy

B3anmoCBA3b MOHATUI, COCTABIIIOLIIMX OMPEACIICHUE YCIYTH.
C noMmolpl0 NEeTIM KayecTBa IOKAXKHUTE, B YEM COCTOUT CYIIHOCTh IPOLECCHOIO MOAXO0Aa K

YIIPABIICHUIO B TYPUCTCKHX OpraHU3aIUsX.

3.

PaCKpOﬁTe COACPIKaHUC TPUHIUIIA ITOCTOAHHOI'O YIIYUIIICHUS. I[OKa)KI/ITe, 4TO 3TOT IIPUHIUII OTPAKCH

B rukie PDCA.

4.

HOpMaTI/IBHOG peryjinpoBaHuc obecreyeHnss KadecTBa yciyr B TprICTCKOﬁ HHAYCTpHUH: YCIYI'U

pa3MEILEHHUs], YCIYTH IIMTaHUs, YCIYTH TYpPOIIEpaTOPOB U TypareHTOB.

5.

©®~No

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.

UYro 03HaYaeT KauecTBO TEXHUUECKOE U (PYHKLMOHAIbHOE?

HenocrosiHCTBO KauecTBa ycayr cepbl TOCTENIPUUMCTBA.

MeTtop! ynpaBieHus: Ka4€CTBOM B TypU3ME.

Ocuosubie npuHIHnG Konnenuu Beeobmero MeHe»KMEHTa KauecTBa.

Kaxue npuaiunel CMK nimroctpupyet nvkn Jlemunra?

KakoBa cTpykTypa JOKyMEHTallMU CUCTEMb] MEHEIPKMEHTA KauecTBa?

OCOoO6EeHHOCTH CaMOOLIEHKH OpraHU3altu.

Bunsl aynura kadecrtsa.

Omnpenenenne, CynHOCTb ¥ MIOKA3aTENIN YPOBHS KaueCTBa yCIIYT.

Homenxknarypa noka3zareneil, HeOOXOIUMBIX JIJIs1 OLIEHKH KauyecTBa YCIYT B TYPUCTCKON MHAYCTPHUU.
JlaiiTe KiacCupUKAIMIO U XapaKTePUCTUKY METOJIOB ONpe/IeIeHUs ToKa3aTenel KauecTBa yCIyT.
DKcnepTHbIE METO/Ibl OLIEHKH YPOBHSI KaueCTBa yCIYT.

Konnenmus ynpasienus kauectBoM XACCIL.

[Mpunnumne: cuctembr XACCIL.

CucreMa yrpaBJieHHs KauecTBOM «Six sigmay

Kakwue cymiecTByloT HHCTPYMEHTHI YIIPaBJI€HUS KaueCTBOM YCIyT?

CyIHOCTh ¥ IPUMEHEHUE KOHTPOJIBHOIO JINCTAa U KOHTPOJIBHOM KapThl.

CyIIHOCTh U UCII0JIb30BAHUE METO/1a CTPATU(UKALINH.

CyIHOCTB U UCIIOJIB30BAHUE IPUUMHHO — CJIEJCTBEHHON AMAarpaMMbl

CyniHocTs 1 Henoab30BaHue quarpammsl [lapeto.

OcobeHHocTH cepTH(UKALINN YCIYT B TYPUCTCKOM HHAYCTPHUH.

B vem 3akmovaercs cymuocts Mmetoaukn SURVQUAL?

Hcnone3ys MmaTepuan, IpEACTaBICHHBIM B JIEKIHAX, a TaKXE PEKOMEHAYEMYIO JUTEpaTypy;

MOATOTOBBTE COOOIIEHNE 00 OTEUECTBEHHBIX CUCTEMAaX YIIPABJICHUS Kaue€CTBOM.

28.

PaCKpOﬁTC COACPIKAHUC I3TAIlOB BHCAPCHHUA NPOUCCCHOI'0 IMOAXOJda B OpPraHU3aluu. HCpC‘-II/ICJ'II/ITe

OCHOBHBIE Tpymibl mporeccoB CMK.
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29. PackpoiiTe conepkaHre MpUHIIUIA TOCTOSIHHOTO yiydieHus. Kakum o0pa3zoM 3TOT MPUHIIMII OTPaKEH
B ukie PDCA?

30. OxapakTepu3yiTe coaep)KaHWe CHUCTEMHOTO IIOJX0Ja K YIPaBICHUIO KauyeCTBOM M OOOCHYHTE
HEO0XOAMMOCTh €T0 UCTIOIb30BAHUS.

31. Uto mpexacraBisieT co0oil MOIUTHKA OopraHu3aliu B o0Ojactu kadectBa? Packpoiite conepkaHue ee
COCTABJISFOLIHX.

32. PackpoiiTe cofepxaHue TUIIOJIOTUH JIEMEHTOB o0cnyxuBanus 1o Kegorry-Tepmxeny.

33. [Ipoananusupyiite Bo3MoxkHOCcTH auarpamMm [lapero u McukaBpl B aHanm3e KadecTBa Ipoliecca
00CITyKMBaHUS B TYPUCTCKUX MPEINPHUITHIX;

34. OObsicHUTE OCHOBHBIC MPUHIUIBI MOCTPOCHUS KOHTPOJIBHBIX KapT MU JailTe alropuT™M aHalu3a
Ka4yecTBa yCIYT € TIOMOIIBIO 3TOT0 METO/Ia.

35. X Ku3HEHHBIH UK MPOAYKITUH.

36. [Ipon3BOACTBEHHAS 1ICTIb.

37. UcTtopust pa3BUTHUS CUCTEM yrpaBiieHHe kauecTBoM. -1l mepuompr.

38. Uctopus pa3BuTHs cucteM yrpasieHue kadectsoMm. |11-V nepuombr.

MeTtoauyeckue peKOMeHAalMHU A5 IOATOTOBKH K 3a4eTYy.

Jns 3ppexTUBHON NOArOTOBKM K 3aueTy MHpOLecC M3Yy4eHHUs Marepuaja Kypca Hperosiaraet
JOCTaTOYHO MHTCHCUBHYIO pa0OTy HE TOJBHKO Ha JICKIMAX U CEMUHApaxX, HO U C PA3IMYHBIMH TEKCTaMH,
HOPMAaTHUBHBIMU JIOKyMEHTaMM U WH(GOPMAllMOHHBIMM pecypcamMu. B KauecTBe OCHOBHBIX 3JE€MEHTOB
y4eOHOTO TMpoIrecca BBICTYHNAIOT MPOOJIEeMHO-OPUEHTHPOBAHHBIE JIEKIUU C OOBSCHEHHEM U
WUTIOCTPUPOBAHUEM KIIIOYEBBIX IMOHATUH M B OOJIACTH TpaHcropTa. Takxke Ha ceMHHapax OyayT
00CYXIaThCsl pe3yNbTaThl OTHENbHBIX pedeparoB. Ocoboe BHUMaHHE HAAO OOpaTHTh HA TO, YTO
MOJIrOTOBKA K 3a4eTy TpeOyeT oOpallleHusl He TOJIBKO K yyeOHMKaM, HO M K MH(pOpMaIuK, coaepxaiiencs
B CMU, a Taxxke B cetu Untepuet. B paznene «Cucok peKoMeH1yeMON JTUTEPATYPhD» MPUBEACH CITUCOK
y4eOHUKOB, EPUOIMYECKUX U3JaHUN, HOPMATUBHBIX JJOKYMEHTOB U pecypcoB ceTu MHTepHeT, KOTopble
MOTYT OKa3aTbCsl M0JIE3HBIMU IIPU U3YYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na saueme.

3auer sBisgeTcss GOPMON OLIEHKH KauecTBa OCBOCHHUS CTYAEHTOM 00pa30BaTeIbHON MPOrpaMMBbl 110
mucuuiuinHe. [1o pesynbpTatam 3aueTa CTYJEHTY BBICTABISETCS OLIEHKA «3aUTEHO» WM «HE 3aYTEHOM.

3auer mpoBOAUTHECS B (popMe yCTHOTO OINpoca MO BOMPOCAM M3YYEHHBIX T€M Ha JICKIHOHHBIX U
MPAKTUYECKHX 3aHATUAX, @ TAKXKE 110 BOIIPOCAM TeM JUIsl CAMOCTOATENbHOM paboThl cTy1eHTOB. CTYAEHTY
3ajaeTcs 1 Bompoc U3 3apaHee yCTaHOBIEHHOro cnucka. Ha moarotosky naercst 20 MuUHyT. DK3aMeHaTOp
MOJKET NPOCTaBUTh 3aueT 0e3 ompoca TeM CTYAEHTaM, KOTOpble aKTUBHO padOTaau Ha MPAaKTUYECKHX
(ceMHHapCKUX ) 3aHATUSX.

[IpenoaBaTens MpUHMMAET 3a4eT TOJBKO MPU HAJIMYUM BEAOMOCTH U HaJJlekalluM oOpa3oM
o(opMIIEHHO 3a4eTHON KHIKKU. Pe3ynbTar 3auera 0ObsABISETCS CTYEHTY HEMOCPEACTBEHHO MOCIIE €T0
C/lauy, 3aTe€M BBICTABJISIETCS B HK3aMEHALIMOHHYIO BEJOMOCTb M 3a4€THYIO KHWIKKY CTyneHTa. Ecnu
B IIPOLIECCE 3ayeTa CTYJEHT HUCII0JIb30BAJl HEJOMYCTUMbIE JJOTIOJHUTEIbHBIE MaTEPHUAIIbl, TO SK3aMEHATOP
UMEET MPABO U3BATH LINAPTaJIKy U IIOCTABUTh «HE 3aU4TEHOY.

[Ipu BbICTaBIEHUM OLIEHKU YUUTHIBAETCS 3HaHUE (PAKTUYECKOT0 MaTepHasa Mo MporpaMMme, CTeTeHb
aKTUBHOCTM  CTY/I€HTAa  HA CEMMHApCKUX  3aHATHUAX, JIOTHKY, CTPYKTypy, CTHJb  OTBETa;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOATEIBHOTO MBIIUICHUS, HaJW4YHe IPOIYCKOB
CEMHHAPCKUX U JIEKIIMOHHBIX 3aHATUH 110 HEYBAKUTEIIBHBIM IIPUYMHAM.

OneHka «3aumeHo» CTaBUTCS CTyJ€HTaM, OTBET KOTOPBIX CBUJIETEIBCTBYET O INIyOOKOM 3HAaHUU
MaTepuaa 1o IporpaMmme Kypca, 3HaHUU KOHLENITyalIbHO-TIOHATUIHHOTO anmapara Kypca, JMTepaTypsl 110
KypCY, COAEpPXHUT B II€JIOM TMpaBUIbHOE, HO HE BCErJa TOYHOE U apryMEHTHPOBAHHOE H3JI0KEHHE
MaTepuaa.

OneHka «He 3aumeno» CTaBUTCS CTYJIEHTaM, HMEIOIIUM CYIIECTBEHHbIE MPOOENbl B 3HAHUU
OCHOBHOTO Marepuaja IO MporpaMMme, IOMYCTHBIIUM NPUHIMIIHAIBHBIE OIIUOKH TPH H3JI0KEHUH
MaTepuaia, a TaKke He JaBIIMM OTBETa Ha BOIPOC.

OneHouHble CcpencTBa JUIsl MHBAIMJIOB M JIMI C OIPAaHUYEHHBIMM BO3MOYKHOCTSMM 370POBbs
BBIOMPAIOTCS C YUETOM MX UHIUBUAYAIBHBIX ICUXO(PU3NUECKHX OCOOCHHOCTEM.
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— MpU HEoOXOJUMOCTH HHBAJIWIAM W JIUIAM C OTrPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3J0POBbSI
MPEAOCTABIIACTCS TONOJHUTEIbHOE BpeMsi JUIsl MOJTOTOBKU OTBETA Ha 9K3aMEHE;

— TpU TPOBEACHUU TMPOLEAYpPhl OLEHUBAHUS pPE3YyJIbTAaTOB OOY4YEHHsS] HHBAIMIOB M JIHIl C
OTpaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBbSI MPEAYyCMATPUBACTCS UCTIOIb30BAHUE TEXHUUECKUX CPECTB,
HEOOXOJIMMBIX UM B CBSI3U C UX UHAUBHUIYaJTbHBIMH OCOOEHHOCTSMH;

— TpU HEOOXOIMMOCTH Ui OOYYarolMXCs C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
MHBAJIUI0B MpOLEAYypa OLEHUBAHUS PE3yJIbTAaTOB OOYUYEHUS IO AUCLUIUIMHE MOXET MPOBOJIUTHCS B
HECKOJIbKO 3TaIloB.

[Iponienmypa oOIEHWBaHUS PE3YJNbTATOB OOYYCHHS WHBAJIMIOB W JIMII C OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AUCIUILIMHE MPEIyCMAaTPUBACT MIPEIOCTaBICHNE HHPOpMAIK B popMax,
aIalTHPOBAHHBIX K OTPaHUYCHHSIM UX 3I0POBbSI U BOCIIPHSTHS MHPOPMAIIUH:

Jist 11 ¢ HApYIICHUSIMH 3PEHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUJist T ¢ HApYIISHHUSIMH CITyXa!

— B mieyaTHoM opme,

— B (hopMe 3IIEKTPOHHOTO IOKYMEHTA.

JIist 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO arapara:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

5. [lepeyeHb OCHOBHOW M /IONMOJIHUTEJIbHOII Y4eOHOH JuUTepaTypbl, HeOOXOAMMOW [Jisi
OCBOCHUS JUCHHUILINHDI.

5.1 OcHoBHas quTEpaTypa:

1. MlummapeB B.FO. Merponorusi, cranmapruzanus U cepTudukanus [DIEeKTPOHHBIA pecypc]:
yuebnuk. — M.: KHOPYC, 2017. — 304 c. — Pexxum noctyna: https://www.book.ru/book/922848.

2. Kypoukuna A.}O. VYmpaBneHue KadecTBOM YCIyr [DNEeKTpOHHBIH pecypc]: y4yeOHHK U
NPaKTUKYM JUIS akagemudeckoro OakamaBpuara. — M.: lOpaiit, 2017. — 172 c¢. — Pexxum nocryma:
https://biblio-online.ru/book/0FA01A2B-FBD3-44B3-96C0-6B78315F5D4E/upravienie-kachestvom-
uslug.

3. KazakeBuu T. A. CepBucHas JesaTeabHOCTb [DNeKTpOHHBIN pecypc]: yueO. moc. — M.: FOpaiiT,
2017. — 199 c. — Pexxum nocryma: https://biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D092
85339/organizaciya-i-planirovanie-deyatelnosti-predpriyatiy-servisa.

4. Bunorpaznosa M.B. Opranu3zanus u IiiaHupoBaHue JesITeIbHOCTH NPEeNNpUATHil ceprl cepBrca
[DmexkTpoHHBI pecypc]: y4e6. moc. — M.: Jlams, 2017. — 448 c¢. — Pexwmm nocryna:
https://e.lanbook.com/reader/book/50257/#2.

5. Muxeesa E.H. Ynpasnenue kauecTBoM [ DeKTpOHHBIN pecypc]: yueOHuk. — M.: JlamkoB u K°,
2017. — 532 ¢. — Pexxum mocryma: https://e.lanbook.com/book/93411.

st ocBOEHUS NUCUMIUIMHBI MHBAIUAAMU U JIMLIIAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSMHU 310POBbS
HUMEIOTCS U3JIaHUS B DJIEKTPOHHOM BHJIE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «Jlaub» u «tOpaifmy.

Yueonuku u3 IbC «Jlanby»:

1. SxumoBnu WM.3. TexHMKa M TEXHOJOTUSI COLMAIBHO-KYJIBTYPHOTO CEpBHUCA U TYpHU3Ma:
DnekTpoHHOE yueOHoe rmocobue [InexkTpoHHsbIi pecypc]: yued. nmoc. — CIIb: D0 CII6YTYu?d, 2009. —
216 c. — Pexxum nocryma: https://e.lanbook.com/book/63853.

2. Bunorpanoa M.B. Opranuzanus u TiIaHUPOBaHUE e TSIILHOCTH PeIIpUaTHid chepsl cepBrca
[DnexkTpoHHBI pecypc]: y4eb. moc. — M.: Jlams, 2017. — 448 c. — Pexum nocryna:
https://e.lanbook.com/reader/book/50257/#2.

Yuyeonunku u3 IbC «IOpaiiT»:
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1. Kypouknna A.IO. VYmpaBneHue KadecTBOM YCIyr [ODJIEKTpPOHHBIH pecypc]: ydyeOHUK U
NPaKTUKYM Uil akajgeMmuyeckoro OakamaBpuata. — M.: IOpaiit, 2017. — 172 c. — Pexxum nocryma:
https://biblio-online.ru/book/0FA01A2B-FBD3-44B3-96C0-6B78315F5D4E/upravienie-kachestvom-
uslug.

2. KazakeBnu T. A. CepBHCHas eATEILHOCTD [ DJIEKTPOHHBIN pecypc]: yueo. moc. — M.: IOpaiir,
2017. — 199 c. — Pexxum nocryna: https://biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D092
85339/ organizaciya-i-planirovanie-deyatelnosti-predpriyatiy-servisa.

5.2 lonmosiHuTEIbHAS JIUTEPATYypPA:

1. Berutne A.M. MH(}opManmoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUU B TypHu3Me: yuyeOHUK / A.
M. Berutres, B. B. Koanenko, B. B. KoBanenko. — M.: IOpaiit, 2017. — 402 c. [DneKTpoHHBII pecypc].
— Pexxum nocryna: https://biblio-online.ru/book/4DD2495F-B346-4D4A-80EB62F26E70616A/
informacionno-kommunikacionnye-tehnologii-v-turizme.

2. EpmoBa H.A., Cepreesa H.B. CoBpeMeHHBIE TEXHOJIOTUU CHCTEMBI YIIPABJICHUS IEPCOHATIOM B
ousHec-cTpyKTypax: mMonorpadus. — M.: MUPBUC, 2014. — 312 c. [Dnekrtpounsiii pecypc]. — Pexxum
nocryma: https://biblioclub.ru/index.php?page=book&id=445.

5.3 llepuoauueckue U3TaAHUA:

1. XKypnan «CoBpeMeHHbIe TPOOIEMbI CEpBHUCA U TyPU3Ma»
2. Kypnan «TypusMm: npakTuka, npo0aembl, IEPCIEKTUBBI
3. Kypnan «BecTHUK HallMOHAJIBHOW aKaJIeMUH TYPU3Ma»

6. [lepeyenb pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTn «MHTepHeT»,
He00XO0AUMBIX JJIf1 OCBOCHH S IUCHUIIIMHBI
1. Cranpaprusanus 1 yrpasicHus kauectBoM. — http://www.standard.ru;
2. Caiit 'OCThar. — http://www.gostedu.ru/50319.html;
3.lemapramenT TypusmMa MHUHHCTEPCTBA  SKOHOMHUYECKOTO  pa3BUTUA U ToproBau  PO.
— http://www.inves.ru/tourism;
4. PUA cranmapthl 1 KauecTBo. — http://www.ria-stk.ru;
5. Pycckoszpranas yacts noprana MCO. — http://www.consultant.ru/popular/techreg/458.html;

7. MeToauveckue yKazaHus sl 00y4alOUIUXCsl 0 OCBOEHUIO JUCIUIJIMHBI.

MeToanyeckue peKOMeHIALUH 110 CAMOCTOATEIbHOM padoTe CTyAeHTa

YcnemHoe OBJa/eHHE 3HAHUSMH IO JUCHUIUIMHE TPENIoiaraeT MOCTOSHHYI0 M KPOIIOTIUBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYJECHTOB Ha JIEKLUAX, CEMUHApaX, IPU MOATOTOBKE K KOHTPOJIBHBIM paboTam
u 1.0. [log camocTosiTenbHONW paboTOW clieayeT MOHUMAaTh COBOKYITHOCTh BCEM CaMOCTOSITENIBHOM
JeSTeIbHOCTH CTY/IEHTOB, KaK B yueOHOH ayIMTOPHH, TaK U BHE €€, B KOHTAKTE C MPEMNoAaBaTeIeM 1 B €ro
OTCYTCTBHH.

CamocrosTenbHas paboTa pean3yercs:

1. HemocpencTBeHHO B TMpOLECCE AyAUTOPHBIX 3aHATHH — Ha JIEKIHSIX, MPAKTHYECKUX H
CEeMUHAPCKUX 3aHATUAX (AyJUTOPHAsl CAMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C TmpernojaBareleM BHE PAMOK PACIUCAHUS — HA KOHCYJIBTAIMSAX MO Yy4eOHBIM
BONpOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, NPH JUKBUIAMU 33J0JDKEHHOCTEH, MpPU BBIMNOJIHEHUH
MHIUBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs caMOCTOsITeNIbHas padoTa).

3. B 6ubnunoreke, 10Ma, B OOIIEKHUTHHU, HA Kadeape NpU BBHITOJHEHUH CTYIEHTOM Y4YEOHBIX U
TBOPUYECKHUX 3ajau (BHEAYAUTOPHAsI CAMOCTOSTENbHAs paboTa).

Dopmbl camocmosamenbHol pabomul CMyOeHma no 0C80eHU0 OUCYUNTIUHBL.

1. YcBoeHue TeKymiero yueOHOTo MaTepuaa;

2.Pabora ¢ KOHCIIEKTaMU JEKIIHH;

3. CamocTosTenbHOE H3YYCHHUSI MaTepHaa;

4. 3yueHue crienManbHOM JTUTEepaTyphl;

5.IloaroroBka K 3a4eTy.
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Baxneiimelr paboToi, KOTOPYIO CTYJEHT MPOBOJUT MPHU MOATOTOBKE K CEMUHAPCKUM 3aHSITHSIM,
SIBJISICTCS. M3YYCHHUE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CaMOCTOsATEIbHAS paboTa UMEET
CBOCH IIENTBI0 JaTh LEJIOCTHOE, a He ()parMEeHTapHOE, 3HAKOMCTBO CTYACHTA C BaXKHEHIIUMU ISl Kypca
«CranaapTu3anus u cepTudGUKaius B TYPUCTCKOW HHIYCTPHHY 3aKOHAMH M CTaHIapTaMH.

Paboma ¢ mopmamuenvimu Ookymenmamu u aumepamypoii — BaKHEHIIUH MeTon OOydYeHHs,
BKJTIOYAIOIIUH Pl TPUEMOB CaMOCTOATEIbHOM paboThI:

1. KoHcniekTHpOoBaHWE — KpaTKoe H3JI0KEHUE, KpaTKas 3aluch MpOYUuTaHHOro. KoHCIekT —
3G (GEKTUBHOE CPEACTBO 3aKPEIUICHUS B MaMATH MPOYUTAHHOTO TEKCTa, TUCIHUILIMHUPYIOIIEE |
pa3BUBAlOIIEE MBINUICHHE CTYCHTa, TTO0YXKAAIoIIee TITyOOKO OCMBICIUTh MPOYMTAHHOE U HAWTH BaXKHOE,
CYIIECTBEHHOE, BRIPA3HUTh €T0 B CKATHIX M TOYHBIX (ppa3zax.

2. CocraBieHue miaHa — pa30OuBaHue MPOYUTAHHOTO CAMOCTOSITENIbHBIC IO CMBICITY (PParMEeHTHI U
rpaMOTHOE HAMMEHOBAaHUE KaX0T0 ()parMeHTa.

3. TesucupoBaHue — KpaTKoe U3JI0’)KEHHE OCHOBHBIX MBICJICH, TE3UCOB IPOYUTAHHOTO.

4. llutupoBaHue — JOCJIOBHAsl BBIICPIKKA W3 TEKCTa C 00sA3aTENbHBIM yKa3aHHEM BBIXOJHBIX
JTAHHBIX [IUTUPYEMOTO WM3/JIaHUS: aBTOp, Ha3BaHUE Pa0OThI, MECTO M3JIaHUs, U3IATEIBCTBO, TOJ] H3IaHUS,
CTpaHHMIIa, ITYHKT, a03ail.

5. AHHOTHpOBaHHME — KpaTKas XapaKTePUCTHKA COJEp)KaHUs, TEPEYUCICHHE BOIPOCOB,
paccMaTpUBaeMbIX aBTOPOM WJIM aBTOPAMHU.

6. PenensupoBanne — HamMUCaHWE KPATKOTO OT3bIBA C BBIPAKCHHEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CIIPaBKU — TMOJ00PKA CBEICHHM, HMEIOIINX CTATHCTUYCCKUM, OMOTpaduiecKuii,
oubmorpaduyeckuii, TEPMHUHOIOTUYCCKHI U IIPOYHI XapaKTep, MOJIYUYCHHBIX B PE3yJIbTATE MMOKCKA.

8. CocraBienrne (HOpMATLHO-IOTUYECKOM MO - CIIOBECHO-CXEMATHYECKOE HW300paKCHHE
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHHe TEMAaTHYECKOTO Te3aypyca — COCTABICHHE YIOPSIOUYEHHOTO KOMILIEKCa 0a30BbhIX
MOHATHUH 110 ONPECICHHOMY pa3Jielly UIH TEME.

10. CocraBieHne MaTpUIbl HIEH — TOA0OP CPAaBHHUTEIBHBIX XaPAKTEPHCTUK OTHOPOJIHBIX
MPEIMETOB, SBJICHHI B TPyJIaX Pa3JInYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvHol pabomsi:

— OIICHKA «OTJIMYHO» BBICTABIISCTCS, €CIM CTYICHT BBIMOJIHUI CAMOCTOSATEIBbHYIO padoTy,
W3JI0KHIT OTBETHI, CHOPMUPOBAI TOUHBIC HAYYHBIC 3HAHMSI,

— OIIGHKA «XOpOIIO» BBICTABISIETCS, €CJIM CTYACHT BBITIOJHHI CaMOCTOSTENbHYIO padoTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepHall, HE CMOT C(hOPMUPOBATH TOUHBIC HAYYHBIC TOHSTHUS;

— OIIGHKAa «YIOBJIETBOPHUTEIBHO» BBICTABISIETCS, €CIM CTYACHT MOJHOCTHIO HE BBITOIHHII
CaMOCTOSITENTbHYIO Pa0OTy 1 HE MPEIOCTABIII BOBPEMS HX Ha MTPOBEPKY;

— OIICHKA HEYIOBJICTBOPUTEIILHOY BBICTABIISICTCS, €CITU CTYACHT HE BBIITOJHUII CAMOCTOSTEITHHYIO
pabory.

— OIIGHKA «3a4TEHO» BBICTABIIACTCS, €CIH CTYJIEHT CAMOCTOSITEIHbHO BBIITOJIHWI BCE 3aJaHHS T10
mpeyiaraeMbiM T€MaM, JIOTHYSCKU H3JI0KHII OTBEThI, C(OOPMUPOBATT TOYHBIC HAYJYHBIC 3HAHUS, OICHKA
«3aYTEHO» MOXET OBITh BHICTABIICHA, €CITU CTY/ICHT BBIIOJHII padboTy 00beMe 70% wu BhIIIIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISIETCS, €CIIM CTYICHT HE BBIITOJIHUII CAMOCTOSTENILHYIO PadoTy.

B ocBoeHMM AMCIUIUIMHBI HHBAJIUIAMHU W JIMIIAMH C OrPaHHYCHHBIMH BO3MOKHOCTSIMH 3/I0POBBS
OoJIbIIIOE 3HAYCHHWE WMEET WHIUBUAyalbHas ydyeOHas pabora (KOHCYJbTAIlMH) — JOIMOJHUTEIHHOE
pa3bsiCHEHUE Y4eOHOTO MaTepurania.

WHuBUyaIbHbIC KOHCYJIBTALIUH TI0 TIPEMETY SIBJISIFOTCS BaXKHBIM (haKTOPOM, CIIOCOOCTBYIOIIMM
WHIVMBUIyAIN3AIAA O0YICHHSI M YCTAHOBJICHHIO BOCITHTATEIIBHOTO KOHTAKTa MEXy MPEToaBaTesieM 1
00y4aroIMUMCs] HHBAJIMIOM WJIN JIUIIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

BOHpOCLI MJIAA CAMOCTOATEC/IBHOI0 M3YUYCHHUA MO pasaejaM TUCHUIIJINHBI

Ta6J'II/II_[a 8 — BOHpOCBI 110 pasjaciiaM JUCHUIIIINHBL

No  HaummenoBanue [IepedyeHs BOIPOCOB ISl BBIIOJIHEHUS dopma
pasaeina CaMOCTOSITEJIbHON PabOTHI KOHTPOJIA
1 2 3 4
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CymHocTh 1 1. lunamuka Ka4ecTBa BO BPEMECHH.

cojiepKaHue 2. MHOT0aCTIEKTHOCTh KaTETOPUH «KAYECTBO» v
KaTeropuu

«KAYeCTBO»

O6mwme nmousatust | 1. JKu3HEHHBIN TUKIT YCIYTH

B yIIpaBICHUHU 2. Iletns xauecTBa v
KaueCTBOM

Bceobee 1. Yenoeueckwii hakrop B cucreme TQM

yIpaBJIcHUE 2. TQM u HanmoHansHbIe 0OcoOeHHOCTH Poccuu Vv, C
KayeCTBOM

Cucremsl 1. YenoBeueckuit pakTop B CUCTEMAX MEHEIKMEHTA KaueCTBa.
MEHEI)KMEHTA 2. OcobenHoctu pa3pabOTKH CHCTEM MEHEKMEHTa KadecTBa B v, JI
KauecTBa cdepe cepBuca U mpoOIIeMbl UX BHEAPEHUS

Cemb poOCTHIX 1. Inarpamma [lapeto

METOJIOB 2. Kontponbhas kapra llyxapra y
KOHTPOJIS

KauecTBa

HopmatusHo- 1. Koncrurynus PO

mpaBoBast 0aza 2. HopMaTuBHO-TIpaBOBBIEC aKThI, PETYIUPYIOIINE MTPABOOTHOIICHUS y
obecrieyeHus B 001acTH 0OecreueHus KauecTBa

KauecTBa

HpI/IMe‘laHI/IeZ V- YCTHLIﬁ OIIpOC, C- CCMUHApP-ANCKYCCU, JI- JICKOUA-AUCKYCCHS.

MeTtoauyecKkue peKOMeHAAINH 110 NPOBEAEHUIO JeKINU-TUCKYCCHH.

Jlexuus-auckyccus — OIMH U3 HanOosee 3P PEKTUBHBIX CIIOCOOOB TSl 00CYKICHUS OCTPBIX, CIIOKHBIX U
aKTyallbHBIX Ha TEKYIIUH MOMEHT BOMNPOCOB B J1t000# mpodeccroHanbHON cdepe, oOMeHa OMBITOM U
TBOpPUECKHX WHHIUATUB. Takas Qopma oOMmEHUsT TMO3BOJSET JIy4dlIe YCBOWUTh MaTepual, HaNTH
HeoOXOoIMMBIE pelieHus B mpoiecce 3PPEeKTUBHOrO Auanora. Y CiaoBHE pa3BEpThIBAHUS MPOTyKTHUBHOM
JUCKYCCUU — JINYHBIE 3HAHUSA, KOTOPbIE TPHUOOPETAIOT CTYICHTHI Ha JICKIIUSAX M CAMOCTOSATEILHOM padoTe.
Oco0ast ponb B JEKIUU-IUCKYCCHUH OTBOAUTCS megarory. OH JOJKEH: ONpeAeNuTh Kpyr mpoliem u
BOIIPOCOB, TMOJUJICKAIIUX OOCYKJIEHHIO; 3aMHTEPECOBATh CTYJICHTOB TEMOM JIGKIIMU U KPYyroM
o0CyKIaeMbIX MPOOJIeM, CTUMYITUPOBATh AKTUBHOE YYacTHE CTYACHTOB B JIEKIIMU-TUCKYCCUH, TTOOIIPSThH
BBICKA3bIBAaHUE CTYJCHTAMU COOCTBEHHOT'O MHEHUS MO 00CYX/1aeMbIM BO-TIPOCOM; 1MO100paTh OCHOBHYIO
U JIONOJHUTENIbHYI0 JHUTEPATYpy MO TeME€ JIEKUUU M1 JOMOJHUTENbHOW MOATOTOBKU CTYJIEHTOB;
pacnipenenath Gopmbl ydacTust ¥ (PYHKIIMU CTYJEHTA B KOJUJIEKTMBHOW paboTe; TOTOBUTH CTYJIEHTOB K
BBHIOpAaHHOMY POJIEBOMY YYaCTHIO; MMOABOIUTE OOIIMI UTOT AUCKYCCHHU.

MeTtoanyecKue peKOMeHAalMH M0 MPOBeIeHHI0 YCTHOr0 0mpoca.

Kaxnoe cemrHapckoe 3aHATHE 10 COOTBETCTBYIOLIEH TeMAaTHKE TEOPETHUECKOTO Kypca COCTOUT U3
BOITPOCOB AJId MOATOTOBKH, HA OCHOBC KOTOPLIX IMPOBOJAUTCA YCTHI)II;'I OIMpOC KaXXJA0ro CTyJACHTaA. Taxxe
1ocJIe U3yUeHHs KaKA0ro paszesna CTyJeHThI Ul 3aKpelyIeHUs IPoeIeHHOr0 MaTepraa periatT TeCThl U
JenaoT peepaTuBHbIE paObOTHI MO TOMOJIHUTEIBLHBIM MaTepraiaM Kypca.

[TpenonaBarens 3apaHee 0OBSABISAET BOIPOCHI, KOTOPBIE OyAyT paccMaTpUBATHCS HA CEMHUHAPCKOM
3aHsATHUH. CT}’)ICHT JOJDKCH BHHUMATCIIBHO O3HAKOMHUTHCA C MATCpUaioOM, HCIOJbB3Yyd HNPCIIO0KCHHBIC
IpernoiaBaTesieM MCTOUYHUKU JIMTEpaTyphl U COOCTBEHHBbIE MH(pOpPMalMOHHbIE pecypcbl. CTyIeHT mIpu
IMOATOTOBKE K CCMUHAPY MOXKET KOHCYJIBTUPOBATHCA C MPEIOAAaBaATCIIEM U MTOJYYATh OT HETO HABOJAAIINC
pasbsicHeHus. Ilocie OKOHYaHHs YCTHOTO OMPOca CTYAE€HTaM BBICTABIISIOTCS OLIEHKU:

— OIIEHKAa «3aUTEHO» BBICTABIISIETCS CTYICHTY, €CIIM BOTIPOCHI PACKPBITHI, H3JI0KEHBI JIOTHYHO, 0e3
CYIIECTBEHHBIX  OIMIMOOK, IIOKa3aHO YyMEHHEe paboTaTb C KapTorpauyeckuM MaTepuasoMm,
MIPOIEMOHCTPUPOBAHO YCBOSHHE PaHee H3yYeHHBIX BOMPOCOB. JlomycKatoTes He3HAYUTEIbHBIE OIIMOKH;

— OLICHKA «HE 3a4YTE€HO» BBICTABIIETCS, €CIIM HE PACKPHITO OCHOBHOE COJAEp)KaHUE YyueOHOro
Marepuaia; oOHapy>KeHO He3HAHWE WJTM HETTOHUMaHue OOJIbIIeH, UM HanboJiee BAXKHOW 4acTH yaeOHOTO
MaTepHaa; JOMyIleHbl OIIUOKH B ONpPENEICHUH MOHATUH, KOTOPhIe HE MCIPABJIECHBI MOCIE HECKOJIBKHUX
HABOJISIIIAX BOIPOCOB; HE YMEHHE paboTaTh C KapTOrpauIecKuM MaTepHaIOM.
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MeTtoauyeckue peKOMeH/IalMH 110 MPOBEICHUI0 CEMUHAPA-THCKYCCHH.
CemuHap-nuckyccusi — IMAJIOTMYECKOe OOLIEHHE YYaCTHHKOB, B IIPOLIECCE KOTOPOTO 4epe3
COBMECTHOE y4acTHe OOCYXIAl0TCs M PELIaloTCs TEOPETUUYECKUE U MPaKTUYecKre mpodiaemsl kypca. Ha
00CyXJleHHE BBIHOCATCA HauboJiee akTyajbHble IPOOJIEMHBIE BOIIPOCH Y4eOHON AUCHUILIMHBI. Kaxablii
U3 YYaCTHUKOB JUCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIPaKaTh CBOM MBICIM B JOKJIAJE WIH
BBICTYIJICHMU 110 BOIPOCY; AKTUBHO OTCTaMBATh CBOK TOUYKY 3PEHMS; apryMEHTHPOBAHO BO3PaXKarTh,
OIIPOBEPraTh OMUOOYHYIO TTO3ULHIO.

VYcnoBue pa3BepThIBaHUs MPOJYKTUBHOM AMCKYCCUM — JIMYHBIE 3HAHMS, KOTOpPbIE MPUOOPETArOT
CTY/ICHTHI Ha JIEKLUSAX U CAMOCTOSITeNIbHOU padoTre. YacThio ceMHUHapa-TUCKyCCUH MOTYT OBITh JIEMEHTHI
«MO3TOBOTO HITYpPMay, «J1€JIOBOH UTPBI».

Oco0Oast ponp B cemuHape OTBoAuTCS neparory. OH JOJDKEH: ONpEAeIuTh Kpyr IHpoOsieM H
BOIPOCOB, MOJUIEkKAIUX O0CYXKACHUIO; OJO00paTh OCHOBHYIO U JONOJIHUTENIBHYIO JUTEPATypy MO TEME
CeMHHapa Ui JOKJIATYMKOB U BBICTYHAIOIINX; PACHpPEAETaTh (GOpMBI ydacTHs U (QYHKIHU CTYJCHTA B
KOJIJIEKTUBHOHM paboTe; FOTOBUTh CTYIEHTOB K BHIOPAaHHOMY POJIEBOMY YYacTHIO; HOJBOIUTH OOLINI HTOT
TUCKYCCHH.

Kpumepuu oyenxu kavecmea cemunapa-ouckyccuu:

1. IleneHanpaBlieHHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBS3aTh TEOPUIO C MPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaia B Oyayieil npodeccuoHanbHOM e TeTbHOCTH.

2. IlnanupoBaHne — BBIJCIICEHUE TJABHBIX BOIPOCOB, CBA3AHHBIX C MNPOGUIMPYIOIIMMU
JUCLUIUIMHAMU, HAJIMYME HOBUHOK B CITUCKE JIUTEPATYPhI.

3. Opranm3anus CeMHHapa — YMEHHE BBI3BaTh M MOJICPKATH IUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJIM3 BCEX OTBETOB M BBICTYIUICHHUH, HANOJHEHHOCTh y4eOHOro BpeMEHHU O0OCYXIEeHUs MpolIieM,
MIOBE/IEHHE CaMoro Ieaarora.

4. Ctunb NpoBEJCHUS CEMUHAPa — OXKHUBJICHHBIH, C TOCTAHOBKOM OCTPBHIX BOIPOCOB, BO3HUKAIOILEH
JUCKYCCHUEN WM BSUIbIM, HE BO30YXK/Ial0IUN HU MbICJIEH, HU UHTEpEca.

5. OTHOIIEHHUE «IeJaror-CTyAeHT» — yBaKUTEJbHbIE, B Mepy TpeOOBaTelIbHbIE, PAaBHOIYILIHbIC,
0e3pazInyHbIe.

6. YnpasieHnue rpynmnoil — ObICTPbIM KOHTAKT CO CTYJIEHTAMHU, YBEPEHHOE IOBEICHUE B IPYIIIIE.
Pa3yMHoOe u cripaBeasinBoe B3aUMOJICHCTBUE CO CTYJIEHTaMH WM Ha000pOT, MOBBILIEHHBIN TOH, OTIOpa B
pabore Ha suaepoB. OCTaBisisi MACCUBHBIMU JIDYTMX CTYJAEHTOB. 3aMeuyaHus [eaarory —
KBATU(UIIUPOBAHHBIE, 0000IaomKe Wik HeT 3amedanuil. CTyJAeHThl BEAYyT 3allUCHM Ha CEMHHapax —
PETYJIAPHO, PENKO, HE BENYT.

8. UndopmannoHHbie TEXHOJTOTMH NPH OCYLIECTBJCHHH 00pa30BaTeIbHOr0 Ipouecca 1o
AUCHUILINHE.

8.1 lepeyens HEOOXOAMMOI0 MPOTPAMMHOI0 o0ecrevYeHn .

JUis  yCIIenmIHOTO BBIMOJIHEHUS] NPAKTUYECKHUX 33JaHUM U OCBOCHMSA Kypca TUCIMITIMHBI
Heo0X0IMMO porpaMMHoe obecrieuenue: oneparnonHas cucrema Windows, Microsoft Office (MS Word,
MS PowerPoint, MS Excel), Internet Explorer.

8.2 Ilepeyennb HEOOXOAMMBIX HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnplii oOywaromuiicss B TeueHHE BCEro mnepuojaa oOydeHHs oOecledeH HHIMBUAYaTIbHBIM
HEOTPaHNYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-ONOINOTEYHBIM CUCTEMaM:

1. OnextponHass  OubnmoTeuHass cucreMa «YHuBepcurerckas  Oubnmoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubnuoreyHas cucrtemMa u3narenscTa «Jlauby (http://e.lanbook.com)

3. Dnexktponnas oudauoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. DnextponHas 6ubnuoreynas cucrema «BOOK.ru» (https://www.book.ru)

5. DnekTponHas obubnuoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Jns obyuarommxcs obecriedeH A0CTyn (yOAJEeHHBIH AOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM TaHHBIX, MHPOPMALIMOHHBIM CIIPABOYHBIM U IOMCKOBBIM CUCTEMAaM:
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. KorcynwranT [Tnroc — cnipaBounast mpaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas 6ubnumoreka (HOb) (http://www.elibrary.ru)
. Onexrponnas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)
. Ku6epJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanmonanweHas snexrponnas ouodmuoteka (http://H36.pd)
9. MaTepuajbHO-TeXHUYECKasi 0a3a, He0OX0AUMAs Il OCYIIEeCTBJIEHUSI 00Pa30BATEILHOIO
npoiecca mo AUCHUILIHHE.

NN R WN -

Jist ocBoeHHS yueOHOM TUCIHUITIMHBI « Y TIPaBJICHUE Ka4eCTBOM B CEPBHUCE» B MpoLiecce 00yueHus
HeoO0Xo/AuMa MaTepUallbHO-TEXHUYecKass 0a3a, COOTBETCTBYIOLIAs JCHCTBYIOIIMM CaHUTAPHBIM U
IIPOTUBOIIOKAPHBIM IIPABUJIaM U HOpMaM:

Tabnuma 9 — MaTtepuanbHO-TEXHUYECKast 6a3a 71 OCYIIECTBICHHS 00pa30BaTEIHbHOIO MIPOIecca 1Mo
JTMCIIUATUTAHE

Ne Bunast pabot MarepuanbHO-TEXHUYECKOE COJAEPKAHUE TUCLIUILIMHBI U
OCHAILIEHHOCTh

Jlexumonnble aymutopuu (1207, M211, N218, U219) ocHamieHs
HOBEHIIMMU TEXHUYECKUMHU CpPEACTBAMH OOYYEHMsS: KOMIIBIOTEPOM,
CTepeOCHCTEMOI, HWHTEPAaKTHUBHOW TPUOYHOH, MYyIbTUMEAUNHBIM
MIPOEKTOPOM U COOTBETCTBYIOIIUM MporpaMMHbIM obecrieuenuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixomom B
Wnrtepner. Bce ayautopum oOCHaleHbl y4e€OHBIMU  JJOCKaMH,
KOMIUIEKTOM y4eOHOI Mebenu.

VYyeOHbIe ayauTOpUU IJIsi MPOBEIACHUS 3aHATUN CEMHHAPCKOTO THIIA

1 | JlekunoHHbIE
3aHATUA

2 | Ilpaktuyeckue

(cemuHapckue) (1200, WM201, WM205, H208), ocHameHHble Yy4eOHOH JOCKOH,
3aHATHUS MIPOEKTOPOM, SKPAHOM.

3 | I'pynmoBsie Kabunersl mnsi TpYyNmoBBIX (MHAMBHIYAIbHBIX) KOHCYJIbTAIHA
(uanuBunyansHbie) | (U206, 214, M217) ocHaiieHbl nepcOHaIbHBIMU KOMIIBIOTEpPAMHU C
KOHCYJIbTALINU BbIXoZoM B MHTepHer, MDY, yueOHHKaMU, y4E€OHBIMH U y4eOHO-

METOAMYECKUMH  TOCOOUSMH, TPOEKTOPOM Il JIEMOHCTpAIMH
CJIaliI0B, MOOMJIBHBIM SKPaHOM JUIsl IPOEKTOpA.

4 | Texyuuii VY4yeOHble ayqUTOpUU [UIS TPOBEACHMS 3aHATUN JIEKIMOHHOTO M
KOHTPOJIb, cemuHapckoro tuma (U200, N1201 HU205, 1207, 1208, U211, U218,
MIPOMEKYTOUHAS N219) ocHameHsl HEOOXOAUMBIMH TEXHHUYECKUMH  CpeJICTBAMU
aTTecTanus o0OyueHus.

5 | CamocrositensHas | Kabuner s camoctositensHOit pabotsl (M205a), ocHamieHHbII
pabora KOMIIBIOTEPHOH TEXHUKOH C BO3MOYKHOCTBIO TOJKIIOYECHUS K CETH

«HTEpHET», MPOrpaMMoOil SKPaHHOTO YBEIMYEHUS U 00eCredeHHbIN
JIOCTYIIOM B 3JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEIY
YHHUBEPCUTETA.

MartepuajbHO-TEXHHUYECKOE 00ecneyeHue TUCUMTILTHHBI®

VYyeOHast aynuTopus Ass
IPOBE/ICHUS 3aHATUN
JEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi. CtaBpormnonbckas, 149)
ayn. 1219

MynbeTuMennitHas ayuTOPHs
¢ Beixogom B MHTEPHET:
KOMIUIEKT yueOHOM Mebenu -
39 wT.; nocka yyeOHas;
npoekTop Epson EB-585Wi;
MarHMTHO-MapKepHas J0CKa;
TpuOyHa UHTEpaKTUBHAs
CIIT-141CS

Windows 10 KoprniopatusHas,
Microsoft Office
npodeccronanbHbli mitoc 2016.

AHTHBHpYCHAs 3a1uTa PU3NIECKUX

pabounx CTaHIMH U CEPBEPOB:
Kaspersky Endpoint Security st
ousHeca - CtanmapTHbIid Russian
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Edition. 1500-2499 Node 1 year
Education Renewal License.

YueOHast ayuTopus s
MIPOBEJICHUS 3aHATUNA
CEMUHApCKOIo TUIIa

(r. Kpacnonap, yi.
Crapornonbckas, 149)
ayn. 1200

MynbpTUMeanHAS Ay TATOPHUS
¢ Beixogom B UHTEPHET:
KOMIUIEKT Y4eOHOU MeOenn —
20 cronoB + 40 cTynbeB; 10CKa
y4eOHas.; MPOEKTOP
Mitsubishi XD500U; axpaH;
npernojaBarenbckas TpuOyHa,
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopniopatusHasi,
Microsoft Office
npodeccuoHabHbIN TUT0C 2016.
AHTUBUpYCHAs 3alUTa (PU3NIECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security st
ousHeca - CtangapTHbIid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mis
CaMOCTOSITENIHON PabOTHI
o0ydJaronmxcs

(r. Kpacuonap,

yi. CraBpornosnbckasi, 149)
ayn. U205a

MynbsTUMeauHAS Ay TUTOPHUS
¢ Beixogom B UHTEPHET:
KOMIUIEKT Y4eOHOU MeOenn —
3 cromna + 3 cTyna mr.; 2 —
KoMIibroTEpa Lenovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KoprniopatusHasi,
Microsoft Office
npodeccuoHabHbIN TUTOC 2016.
AHTUBUpYCHAs 3alUTa (PU3NISCKIX
pabo4ux CTaHIIUN U CEPBEPOB:
Kaspersky Endpoint Security mis
ousHeca - CtangapTHbIid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

* CcOrIacHoO CrpaBKe O MaTepHabHO-TeXHHYEeCKOM obecriedyennu ocHoBHOW OOIl BO kadenps
MEX/yHAapOAHOTO Typu3Ma U MeHeKMeHTa ['eorpaduyeckoro akynbreTa 1o HampaBIEHUIO TOATOTOBKU
43.03.01 «CepBucy HanpaBieHHOCTH (po¢ i) «CoruanbHO-KyIbTYpHBIH cepBrucy, 2017 T.
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