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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 IleabI0 OCBOCHUS TUCIHILIMHBI «YTIpaBlieHHEe Ka4yeCTBOM B CEPBHUCE» SBISIETCS 1aTh OCHOBBI
TEOPETHYECKOH OCHOBBI M TPAKTHYECKHWE HABBIKM I10 YIPABICHUIO KAauyeCTBOM YCIYT Ha CEPBUCHBIX
OPEANpUATHIX. DTO HEOOXOIUMO JJIsl TOro, YyToObI padoTa MO KayecTBY HOCWJIA HE AMHM30HYECKHIM
XapakTep, a ObUIa BCTPOCHA B IMMOCTOSHHO JICHCTBYIOLIYIO CHCTEMa Ka4eCTBa, OTBEYAIOIIYIO COBPEMEHHBIM
TpeOOBAHUAM MEXKTYHAPOIHBIX CTAaHIAPTOB.

1.2 3apayu AMCHUNJINHBI:

— JIaTh OCHOBHBIE MOJXObI MOJICIUPOBAHUS IIPOIIECCOB cepBUca U (POPMHUPOBAHUS KIMCHTYPHBIX
OTHOIIICHUH;

— HAYyYUTh YYUTHIBATh OCHOBHBIE TICUXOJIOTHYECKHE OCOOCHHOCTH MTOTPEOUTEIIS;

— HAYYHTh HCIIOJIb30BaTh HOPMATHUBHBIC JOKYMEHTHI 110 KadeCTBY, CTaHIApTU3AlUd U
cepTuduKau padboT U YCIIYT;

— TIO3HAKOMHTH C METOJJaMH CTATUCTUYECKOTO aHAIM3a U TUATHOCTHKU 00OBEKTOB CEPBUCA,

— 7aTh METOJABl OCYIIECTBJICHHUS KOHTPOJIS KadecTBa IIpolecca CepBHCa, IMapaMeTpOB
TEXHOJIOTUYECKHX MPOIECCOB, UCTIOIB3YEMBIX MATEPUATBHBIX PECYPCOB.

1.3 MecTo AUCHHUILUINHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl.

JucuuminHa «YHpaBieHUe KaueCTBOM B CEPBHCE» OTHOCUTCS K BapuaTWBHOM uactu bioka 1
«ductumuinebl  (MOJyau)» OCHOBHOW o0Opa3oBareiabHOW mporpammbl. HeoOX0auMMOCTh BKIHOUYEHUS
npeamera «YIpaBieHHE KaueCTBOM B CEpBHUCE» B YUeOHBIHN IJIaH BbI3BaHA B MEPBYIO OYepe/lb MUPOBOM
riiodanu3anuei, 1 He00X0AUMOCTBIO COOIOICHUS MEKTYHAPOIHBIX CTAaHAAPTOB KA4E€CTBA B YIIPaBICHUU
CEpBUCHBIMH MPEITPUATUIMH.

W3yueHne IUCHMIUIMHBI Oa3upyeTcsi Ha OCBOCHUHM CIIEAYIOMIHMX KypcoB: «CepBUCOIOTHSIY,
«['eorpadus cepBuca», «CepBuc B Poccum», «be3onacHOCTh KHU3HEIEATEIbHOCTH», «OpraHuzanus u
IUTAHUPOBAHUE JIEATEIILHOCTH MpeanpusaTuil cepucay, «OCHOBBI (PYHKLIIMOHUPOBAHUS CUCTEM CEPBUCAY,
«OneHka KauecTBa ycuyr», «MeTponorusi, CTaHmapTuzauus u ceprudukamusy, «MEeHEIKMEHT B
cepBuce», «Opranusanus nporecca NpeoCTaBICHNs PEKPEallMOHHbIX YCIyT».

1.4 TlepeyeHb IUIAHWPYEMBIX pe3yJIbTATOB OO0Y4YeHHsl MO JHCHUILIHHE «YNpaBiieHHe
Ka4eCcTBOM B CepBHCe».

W3ydyenue naHHOW y4eOHOW IUCIUIUIMHBI HampaBieHO Ha (OpMHUpOBaHHE Yy OOYYaIOIIUXCS
CIEAYIOMINX 0bwenpopeccuonanvuvix komnemenyuii (I1K):

— FOTOBHOCTBIO K MPOBEICHHUIO SKCIIEPTU3bI M (MITH) AUarHocTHKH 00bekToB cepuca (ITK-10).

—TOTOBHOCTBIO K OCYIIECTBICHHIO KOHTPOJISI KadecTBa Ipollecca CEpBHCA, IapaMeTpoOB
TEXHOJOTUYECKUX TPOIECCOB, UCTOIB3yeMbIX pecypcoB (ITK-12).

— TOTOBHOCTBIO K IIAHUPOBAHUIO IMPOHM3BOJICTBEHHO-XO3SHCTBEHHOW JCATECIFHOCTH MPEAPUATHS
CepBHCa B 3aBHCHUMOCTH OT M3MEHEHHUS KOHBIOHKTYpHI PbIHKA M CIpoca MoTpeduteseil, B TOM Yucie C
Y4ETOM COLMaNbHOI monutuku rocynaapcrsa (I1K-2).

Tabmuma 1 — Pe3ynbraTsl OCBOCHUS JUCITUTUIMHBI « Y TIPaBJICHUE KAYECTBOM B CEPBUCEY

Ne | Uupexc Conepxanue B pe3yibrare u3ydeHust y4eOHOM AUCIUIITHHBL 00yIaoIHecst

M. | KOMIIETEH- KOMIIETEHIIUH JIOJIKHBI

. 111707 (nu e€ yacT) 3HATH yMETh BJIajIeTh

1 2 3 4 S) 6

1. [1IK-10 | [OTOBHOCTBIO K | — METOABI U — MPUMEHSTH — METOJIaMH KOHTPOJISI
POBE/ICHUIO UHCTPYMEHTHI 3HaHWs B O0JIACTH | M OIIEHKH KayecTBa
9KCIIEPTU3BI U yIpaBJICHUsI CTaHIapTH3aIUH TYPHCTHYECKUX YCIYT U
(mmmn) KaueCTBOM; TYPUCTHYECKUX 00CITy>)KUBaHHUSI
JINATHOCTHKU noTpeduTens;

1 2 3 4 S) 6




00BEKTOB
cepBuca

— OTBETCTBEHHOCTH
HCHOJIHUTENEH 3a
KaueCTBO YCIIYT.

YCIIYT U KOHTPOJIS
WX BBIIOJTHEHUS;

— OpraHU30BBIBATH
MPOLIECC KOHTPOJIS,
JIMarHOCTUKHU U

— HaBBIKAMU
HCITOJIE30BaHUS
COBPEMEHHBIX
WHHOBAIIMOHHBIX
METOJ0B 1 TEXHOJIOTHH

JKCIEPTU3BI B cdepe cepBuca U
00BEKTOB CEpBUCA. | YCIIVT.

[1K-12 I'oToBHOCTBIO K — IIOHSATHE — IPUMEHATH — TEXHOJIOTHEN
OCYIIICCTBIICHUIO Ka4decTBa U €ro METOAbI OLICHKH pa3paboOTKH CTaHAAPTOB
KOHTPOJIA pOJIb B KauyecTBa OpraHu3aluy,
KauyecTBa COBPEMEHHOM TYPUCTUYECKUX — HaBBIKAMU
rporecca MHpE, YCIIYT; NPUMEHSATD
cepBuca, KOMMYHHUKAIMK B | — IPUMCHSTh WHHOBALIMOHHBIE
rapamMeTpoB YCTHOHU U WHHOBAIIMOHHBIE TEXHOJIOTHH
TE€XHOJIOTMYECKHUX | MTUCHbMEHHON TEXHOJIOTHH yIpaBICHUS
MIPOLIECCOB, dbopwme; yIpaBiICHUS KayeCTBOM.
HCIIOJIb3yCMBIX — OpraHu3anuIo Ka4eCTBOM.
pecypcos KOHTPOJI KAYECTBA

TYPUCTHUECKUX
YCIIYT.

I1K-2 I'oToBHOCTBIO K — TOCTOBEPHOCTb U | — IPUMEHSATH — npuemMaMu paboThI ¢
IJIAaHUPOBAHUIO MIOJIHOTY METO/Ibl U CPEJICTBA | JKanobamu
MIPOU3BOJICTBEHHO | nH(pOpMaLUu 00 CTUMYJIMPOBAHUS HOTpeOuTeNei;
-XO3SHCTBEHHON | yCIIyTe; MOTHBALUH — OCHOBHBIMHU
NEeSATEIbHOCTH — CTPYKTYpY IepcoHasa B METO/IaMH
npeaApuAaATUud rporecca OKa3aHus IIOBBILLICHU N IIJIAaHUPOBaHUA HA
cepBuca B YCIIYTH, OCHOBBI KauecTBa MPEANPUITUH.
3aBUCUMOCTHU OT Opra”Hu3anuu npeaoCTaBJICHUA
WU3MEHEHUS 00CITyKUBaHUS TYPUCTHYECKUX
KOHBIOHKTYPBI noTpeOuTenei. yCIIyT,
pBIHKA U CIIpoca — ONpENENATh
norpedurene, B MMoKa3aTelIn
TOM YHUCJIE C OIICHKH YPOBHSI
y4eToOM OpraHu3alu
COLMAJIbHOU OCHOBHOT'O
TIOJTUTHKHU MIPOU3BO/ICTBA.
rocyaapcraa

2. CTpyKTYypa U cojiep:KaHue IMCHUTLIHHbI
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2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BHAaM padoT

OO61mast TpyI0EMKOCTh TUCHIUTUIHHBI COCTaBIsIeT 2 3a4. €. (72 yaca), uX pacupesesieHue Mo Buaam
paboT npeacTaBieHo B Tabaumax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTHHEI (07151 cmyodenmos ODO)

Bun yae6HO# paboTs Bcero | Cemectpnl
4acoB 8
KonTakTHasi paboTa, B TOM 4ncJie: 36,2 36,2
AyIuTOpHBIE 3aHATHS (BCEro): 32 32
3aHATHS JEKIIHOHHOTO THIIA 16 16
3aHsITHsI CEMUHAPCKOr0 TUIA (CEMUHAPBI, IPAKTUYECKUE 3aHATHUS) 16 16
HNuasi koHTaKkTHasi padora: 4.2 4.2
KonTpons camocrositenpHol pabotsl (KCP) 4 4
[Tpomexxyrounas arrecramus (MKP) 0,2 0,2
CamocrosiTejibHasi paboTa, B TOM YHcJIe: 35,8 35,8
[TpopaboTka yuebHOro (TEOpETUYECKOro) MaTepuana 9 9
Brinonnenne MHIMBUya bHBIX 3aaHui (ITOJITOTOBKA COOOIIEHUH, PE3EHTAIHil) 9 9
Pedepar 9 9
IToaroroBka K TeKylemy KOHTPOJIIO 8,8 8,8
KonTpoub:
ITonroroBka K 3auety - -
OO0mas Tpy10eMKoOCTh gac. 72 12
B TOM 4YHCJI€ KOHTAKTHAas padoTa 36,2 36,2
3a4. e 2 2

2.2 CTPpyKTYypa AMCUUILJIMHBI:

PaCHpe,I[CJ'ICHI/IC BHUI0OB yqe6H0171 pa6OTBI " UX TPYAOECMKOCTH I10 pa3aciiaM JUCHUIIIINHBI.

Tabnuia 3 — Pa3nens! quCHMIUITUHBL, U3ydaeMble B 8 cemecTpe

< KonnyecTBo yacos

GE HanmenoBanue pasznenos Bcero AynuropHas Bneaynuropnas

Q pabora pabota

o,

S JI I13 CPC

1 | CymHocTs U cosiepKaHie KaTeropuu 9 5 5 5
«Ka4eCTBO

2 | OGmue NOHATHS B yIIPaBJIEHUN KaY€CTBOM 10 2 2 6

3 | Bceobmiee ynpapieHre Ka4eCTBOM 15 4 4 7

4 | CucreMbl MEHEKMEHTA KAUeCTBA 14 4 4 6

5 | Cemb IPOCTBIX METOJIOB KOHTPOJISI KaYeCTBA 10 2 2 6

6 | HopmaTuBHO-TIpaBoBas 6aza obecreueHus 0.8 5 5 5.8
KauecTBa
Hmoeo no oucyuniune: 16 16 35,8

2.3 Coaep:xaHue pa3aesioB JMCHUILIMHBI:

2.3.1 3ausaTus JeKImUOHHOr0 TUIIA

Ta6J'II/II_[a 4 — CO,Z[Cp)KaHI/IC pasacsioB JUCHUIIIIMHBI



% dopma
5 Haumenosanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
e, paznena KOHTPOJISI

2

1 2 3 4

1 | CymHocTs 1 [Tonxoel K OTIpeIeNICHUIO KaTeropuu «KaueCTBO.
coJiepyKaHue MHOroacnekTHOCTb ~ KaTe€ropuM  «KadecTBO».  B3anMocBs3b
KaTeropuu TEXHUYECKOTO0 M (PYHKIMOHAIbHOIO KayecTBa. KauecTtBo
«Ka4yeCTBO» 3aMHTEPECOBAHHBIE  CTOPOHBI.  B3amMocBsi3pb  KauecTBa W v

KOHKypeHTocnocoOHocTH. CopaepkaHHe KaTEerophuH «KaueCTBO
KU3ZHENEATENIbHOCTH».  JluHamMKMKa KadyecTBa BO  BPEMEHH.
Howmenknarypa noka3sareneil kauecTBa yCiyr.

2 | OOume mOHATUS B | DTanbl  HBOJIOIMOHHOTO PA3BUTUS HAyYHBIX MOJIXOA0B K
yIpaBIeHUU yIpaBICHUIO KauecTBOM. B3auMocBsa3b 00IIero MeHEIKMEHTa U
Ka4ueCTBOM MeHeKMeHTa kadecTtBa. Ilerns kadectBa. JKHM3HEHHBIM ITHKII Y

npoaykiuu. KuzHeHHbld nukn yeayru. Kpyr Jlemunra. 3atpatsl
CBSI3aHHBIE C KAUECTBOM.

3 | Bceobmee Konnenmuwu, Bomenmue B ocHoBy TQM. TQM. u HallmoHATBLHBIC
yIPABIICHUE ocobennoctu. Llemn u 3amaun TQM. OcHoBHbIe mpuHIHTIBEL TQM. v
Ka4eCTBOM [TpoGiiems! BHenpeHus KoHmenuuu 1 QM B 1esTenbHOCTh

opranuzaruu. Yenopedeckuit ¢aktop B cucteme T QM.

4 | Cucrembl [lenn cuctem kauecTBa. OCHOBHBIE 3Tallbl Pa3BUTUS CHCTEM
MEHEKMEHTA kauecTBa. YenoBedeckuit (akTop B cHUCTEMaxX MEHEIKMEHTa
KayecTBa KayecTBa. DJIIEMEHThl CUCTEMbl MEHEDKMEHTAa KauecTBa, ayIuT U

camMooIleHKa. B3amMocBs3bp cHucTeM MEHEI)KMEHTa KauecTBa C v, J1
CHUCTEMOM yIpaBJeHUs OKpyxaromend cpenoil. OcoOeHHOCTH
pa3paboTKu cUCTEM MEHEI)KMEHTa KadecTBa B cdepe cepBuca U
po0JIEMbI UX BHEAPEHUSI.

5 | Cemb mpocThIX Jlucr cOopa pansbix. ['mctorpamma. IloTokoBas auarpamma.
METO/I0B Cxema VcukaBbl (IpUUMHHO-CIIEICTBEHHAS AMArpaMma). v
KOHTPOJIA Huarpamma Ilapero. [luarpamma xoppensiuuu (paccerBaHUs).
Ka4yeCcTBa KonTponbhas kapra [lyxapra.

6 | HopmarusHo- HcTouHuky mpaBa peryjaupyroliue MpaBOOTHOILIEHUS B 00JacTu
npaBoBast 0aza o0ecrnieyeHus KayecTBa. HopmartusHo-nipaBoBbIE aKTBbI v
obecrieyeHus peryiaupyoomue IMpaBOOTHOIIEHUST B 00JacTH  obecredyeHus
KauecTBa KayecTBa.

IIpumeyanue: Y — ycTHBIH ompoc, JI — nekuus-nuckyccus
2.3.3 3aHATHS CEMHHAPCKOI0 THNA
Tabmuma 5 — Coneprxanue pa3enoB AUCIUILTUHBI
. ®dopma
No HaumenoBanue Temarnka MpakTUYECKUX 3aHATHH TeKYIEro
pasnena (cemuHapoB)
KOHTPOJISI
1 2 3 4
1 |CymHocTs 1 1.TTonstue kareropuu «KauecTBoy.
coliepKaHue KaTeropuu |2. B3anMOoCBsI3p TEXHHUYECKOTO M (PYHKIIMOHAIEHOTO
«Ka4YECTBO» KauyecTBa.
3. MHOTr0aceKTHOCTh KaTerOpUHN «Ka4eCTBOY v
1 2 3 4




2 |O6mme moHATHs B 1. DTansl SBOTIONMOHHOTO PA3BUTHS HAYYHBIX
yIpaBICHUHN KAYeCTBOM | TIOJXOJOB K YIPaBIECHUIO KAYECTBOM. v
2.1letns xavyecTBa.
3. )Ku3HEHHBIN UK TPOTYKITHH.
3 |Bceobmiee ynpasinenue |1. Konnernmuu, Bomeammue B ocHoBy TQM.
KaueCTBOM 2. TQM u HanmoHanbHBIe 0ocobeHHOoCTH Poccum.
3. Uenoseueckuit hakTop B cucteme TQM. vV C
4.TIpobnemsbl BHeApeHus koHuenuu TQM. ’
4 |Cuctembl MeHemkMeHTa |1. OCHOBHBIE 3Tallbl Pa3BUTHS CUCTEM KauecTBa.
KauecTBa 2.DJIeMEHTBI CUCTEMbI MEHE/DKMEHTA Ka4eCTBa,
ayJIuT U CaMOOILICHKA.
3.0cobeHHOCTH pa3pabOTKU CUCTEM MEHEKMEHTA Y
KauecTBa B cpepe cepBHca U MPOOIEMBI UX
BHEJIPCHUSI.
5 |Cemb npoctbix MeTo10B |1. 'mcTorpamma.
KOHTPOJISI KQuecTBa 2. [TorokoBas auarpamma.
3. Cxema HcukaBbl (MpUUMHHO-CIIEICTBEHHAS v
Jiarpamma).
4. KontponsHas kapta Llyxapra.
6 |HopmarusHo-npaBoBas |l. Koncrutynus PO.
0a3a obecrnieueHus 2. HopMaTHBHO-TIpaBOBBIE aKThI, PETYIUPYIOIINE
KauecTBa MIPABOOTHOLICHUS B 00JIaCTH 0OecreueHus: KauecTna.
v
[Tpumeuanue: Y — ycTHsIi onpoc, C — ceMUHap-AUCKYyCCUs

2.3.3 JIaGopaTopHble 3aHATHS.
JlaGopaTopHble 3aHATUS — HE TPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE TPEYCMOTPEHBI.

2.4 Tlepeuenbp YyueOHO-METOAMYECKOr0 oOecrmedeHUs] ISl CAMOCTOSITEJIbHOH PadoThI
o0yyarumuxcst Mo JUCHUIINHE

Tabnuna 6 — IlepeueHp y4eOHO-METOAMYECKOTO OOECHEYeHHUs I CaMOCTOSITENILHON padoThI
00yJaronuMXxcsi Mo TUCIUTITNHE
<

=

v

=4 IlepeyeHb y4eOHO-MeTOAMYECKOT0 00ecTeYeHus!

8 | HaumeHoBaHmue pa3jaesa .

=y AUCHUILIMHBI 110 BHINOJHEHHUIO CAMOCTOSITEIbHON PadoThl

Sl

S

1 2 3

1. | Cymnoctb u cogepxkanue | 1. Kazakesuu  T.A.  OpraHumsanms ¥ I[JJaHUPOBAHUE
KaTEropuu «Ka4yecTBO» JeSITEIbHOCTH TPEANPUsATUHI cepBUca [DNEKTPOHHBIH pecypcl:

yueb. moc. uist By30B. — M.: FOpaiit, 2016. — 188 c.
1 2 3




2 | OOmme noHsITHS B 1. ummapes B.FO.  Metponorus, crangaptuzanus U
YHIPaBJICHUH Ka4€CTBOM cepTupukanmst  [DJASKTPOHHBIA  pecypc]:  yueOHuK. — M.:
KHOPYVC, 2016. - 304 c.

2. Kypoukuna  A.IO. VYmopaBiaeHue  KauecTBOM  YCIyr
[OnexTpoHHBI  pecypc]: yY4eOHMK M TPAKTUKYyM  JJIsS
akageMuyeckoro OakanaBpuata. — M.: FOpaiit, 2016. — 172 c.

3 | BceoOmiee ynpaBiieHue 1. KazakeBuu T. A. CepBucHas ACATEIBHOCTh [DIEKTPOHHBIN
Ka4yeCTBOM pecypc]: yue6. moc. — M.: FOpaiit, 2016. — 199 c.

4 | CucreMbl MEHEDKMEHTA 1. Bunorpamoa M.B. Opranmszanus # IUIaHUPOBAHHE
KauecTBa JESITEIIbHOCTH TPEANPUATHN cepbl cepBuca [DIEKTPOHHBIN

pecypc]: yue6. moc. — M.: Jlanp, 2016. — 448 c.
2. MuxeeBa E.H. VYmnpaBienue KadecTBOM [DJIEKTPOHHBIH
pecypc]: yueonuk. — M.: Jlamkos u K°, 2016. — 532 c.

5 | Cemb IPOCTBIX METOJIOB 1. Iummapes B.FO. Metponorus, crangaptazamus u

KOHTPOJIA Ka4eCTBa cepruukanmst  [DAEKTpOHHBIA  pecypc]:  yueOHUK. — M.:
KHOPYVYC, 2016. — 304 c.

6 | MupoBoii ombIT 1. Muxeesa E.H. VYmnpaBnenume kadecTBOM [DJIEKTPOHHBIH

yIpaBJICHHS KAYeCTBOM pecypc]: yue6nuk. — M.: JlamkoB u K°, 2016. — 532 c.

2. KazakeBuu T. A. CepBucHas IeSTENBbHOCTh [DIEKTPOHHBIN
pecypc]: yae6. noc. — M.: FOpaiir, 2016. — 199 c.

7 | CpencrBa u METOABI 1. Kypoukuna  A.lO.  VmpaBneHue  KayecTBOM  yCIyT
yIIpaBJIeHUs] KAUE€CTBOM [OnekTpoHHBIM  pecypc]: y4eOHMK M  HPAKTUKyM IS
akageMudeckoro OakanaBpuata. — M.: FOpaiit, 2016. — 172 c.

2. Muxeesa E.H. VYmnpapnenue kayecTBOM [DIEKTPOHHBIH
pecypc]: yae6nuk. — M.: Jlamkos u K°, 2016. — 532 c.

Y4eOHO-MeTONYEeCKHe MaTepHalbl Ui CAMOCTOATENBHOW paboThl OOyYarommxcs W3 4YHcia
MHBAJINJIOB U JIUI] C OFPaHUYEHHBIMH BO3MOXXHOCTSAMH 370poBbs (OB3) mpenocrasisitores B dopmax,
aIalTHPOBAHHBIX K OTPaHUYEHUSM UX 3I0POBbS U BOCIIPHUITHS HHPOPMALIUH:

Jli i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B Ile4yaTHOM popme yBeIMUEeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOT' 0 IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B r1e4aTtHoOM (hopMme Ha si3bike bpaiins.

[l a1 ¢ HapyIeHusIMH CilyXa:

— B re4atHo opme,

— B (popMe DIIEKTPOHHOIO TOKYMEHTA.

Jli i1 ¢ HapyIIeHUsIMM OIIOPHO-/IBUTATENILHOTO arapara:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOT' O IOKYMEHTA,

— B ¢popMe ayauodaiina.

3. O6pa3oBaresibHbIE TEXHOJIOTHH



B mnmponecce mnpenoaaBaHuAa JUCHUINIMHBI TMPUMCHAKOTCA TpaadUuIIMOHHBIC O6p330BaTCJIBHLIe
TEXHOJIOTHH (MH(POPMAIIMOHHAS JIEKIIHS, YCTHBIM ONPOC, HalMCaHue pedepaTuBHBIX padoT).

I[J’ISI OGGCHG‘IGHI/ISI YCIICHIHOT'O OCBOCHHA JUCHHUIIIIMHBI IPUMCHAIOTCSA CICAYIOINEC NMHTCPAKTUBHBIC
CIIOCOOBI aKTUBHU3AIMH MTO3HABATEIBHBIX MPOILIECCOB — JICKIUS-TUCKYCCHUSI, CEMHHAP-TUCKYCCHSI.

Tabmuia 7 — Vcnonb3yemMble MHTEpAaKTHBHBIE 00pa3oBarenbHbie TexHOonoruu, ODO

Bun KoanuyecTBO
Cemectp | 3aHATHS Hcnonb3yemMble HHTEPAKTHBHBIE 00pPa30BaTe/IbHbIE 4yacos
L, C) TEXHOJIOTHH
10J010)
8 7 Jlexums-auckyceus™ 4
1. CucteMbl MEHEDKMEHTA KauecTBa
8 C CeMuHap-guckyccus’™ 4
1. Bceobmiee yrpaBieHrne KaueCTBOM
Hmoeo: 8

“Jlekuus-qucKyccusi — oJUH M3 Haubosee dPPEKTUBHBIX CHOCOOO0B s 0OCYKIEHHS OCTPHIX,
CIIOXKHBIX U aKTyaJbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB B JII000# mpodeccronanbHoi chepe, oOMeHa
OTIBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢hopma 0OIIEHUS TO3BOJISIET JyUIlle YCBOUTh MaTepra, HalTH
HEOOXOJMMBIE pelIeHHs B mporecce 3 (HEKTHBHOTO AUANIOTA.

**CeMHHAp-IUCKYccHsl (TPYNIoBas JUCKyCcCUsl) — O3TO TEXHOJOrMs OOy4eHus, KOoTopas
oOpa3yeTcss Ha Ipolecce IHAJOIMYecKOro OOLICHHS YYacCTHHUKOB, B XOJ€ KOTOPOTO IPOUCXOIUT
¢dbopMHpOBaHHE MPAKTUYECKOI'O ONbITA COBMECTHOTO Yy4yacTusi B OOCYXIEHHMM M pa3pelieHHH
TCOPCTUYCCKUX U NPAKTUICCKHUX HpO6JI€M. Ha CECMHUHAPEC-AUCKYCCUHU YUATCA TOYHO BbIPpAXKaTb CBOU MBICJIU
B JIOKJIa/1aX M BBICTYIUICHUSX, aKTUBHO OTCTauBaTh CBOIO TOYKY 3PEHMs, apryMEHTHPOBAHO BO3PAXKaTh,
OIpoBeprarh OMIMOOUYHYIO O3UINIO OJJTHOKJIACCHUKA. B Takol paboTe yuyanuiics moiay4aer BO3MOKHOCTh
MOCTPOCHMSI COOCTBEHHOM JIESATEIBHOCTH, YTO U 00YCIIOBINBAET BEICOKUH YPOBEHb €0 UHTEIUIEKTYaIbHOM
Y JUYHOCTHOM aKTUBHOCTH, BKJIIFOYEHHOCTHU B MPOIIECC YUYEOHOTO MO3HAHUSI.

I[J'ISI Jany € OTpaHUYCHHBIMHU  BO3MOJXHOCTAMU  3JO0POBbA HNPCAYCMOTPEHA OpraHu3allusd
KOHC}’HBTaHI/If/'I C UCITOJIb30BAHHUEM BHGKTpOHHOﬁ IIOYTHI.

4 OueHoYHbIC CpPEeICTBA [JIsi TEKYLIEro KOHTPOJISI YCIEBAEMOCTH W NPOMEKYTOYHOM
aTTecTalyu.

4.1 ®oHA OLIEHOYHBIX CPEACTB VI MPOBEACHUA TEKYIIEH ATTeCTAUI
Ilpumep 6onpocoe ona ycmnoz2o onpoca K 3aHAMUAM TeKUUOHHO20 MUNA:

Jlekuus Ne 1. Tema: «CymHocTh U coJiep:KaHMe KATETOPUH «KAYECTBO»:
. Ilonxonpl K ONpeneneHnIo KaTErOpUN «KauecTBO.

. MHOr0acneKTHOCTb KaTerOpUH «KaueCTBOY.

. B3anMoCBsI3b TEXHMYECKOTO ¥ (PYHKIIMOHAIBHOTO Ka4ecTBa.

. KauecTBo 1 3auHTEpECOBaHHBIE CTOPOHBI.

. B3anMocBsI3b KauecTBa U KOHKYPEHTOCTIOCOOHOCTH.

. ConepxaHue KaTeropun «KauecTBO KU3HEIEATEIbHOCTI.

. lnHaMMKa KauecTBa BO BPEMEHU.

. Homenknarypa noka3sareneil kauecTBa yciyr.

03N DNk~ LW~
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Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHY0eHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Cemunapckoe 3ansitue Ne 1. Tema «CyniHocTh M coJiep:KaHUE KATETOPUHU «KAYECTBOM»:
1. ITonsitue kateropuu «KauectBoy.

2. B3auMocCBsI3b TEXHUYECKOTO U (DYHKITMOHALHOTO KaueCcTBa.

3. MHOroacnekTHOCTh KaTerOpUu «KauecTBO.

4.2 ®oH/I OLIEHOYHBIX CPEICTB ISl MPOBEACHUS MPOMEKYTOUYHOM ATTECTAIUM.

Bonpocwul 012 noozomoexku k 3auemy

1. B3auMOCBsI3b MOHATHI, COCTABIAIOLIMX OIPEEICHUE YCIYTH.

2. C momouipl0 METIM KayecTBa MOKAKUTE, B YEM COCTOMT CYIIHOCTh MPOIIECCHOTO IMOIXOAa K
YIPABJIEHUIO B TYPUCTCKUX OPraHU3aLUsX.

3. PackpotiiTe conepkaHre IPUHIUITA TOCTOSHHOTO yiTyqmeHus. Jloka)kuTe, 4To 3TOT IPUHIIHUIT OTPAXKEH
B ukiie PDCA.

4. HopmaTHBHOE peryJIupoBaHHE OOECHeueHHs KadecTBa YCIYr B TYPHUCTCKOW HHIYCTPUHU: YCIYTH
pasMelleHys, yCIyru MUTaHus, YCIyTH TypOIepaTOpPOB U TYPareHTOB.

5. UYro o3HaYaeT KaueCTBO TEXHMUECKOE U PYHKIMOHATBHOE?

HenocTosiHCTBO KadecTBa yciuyr cepbl FOCTENPUUMCTBA.

MeTob! ynpaBieHUs: Ka9YeCTBOM B TypH3Me.

OcnoBuble npuHIMIb Konnenuu Beeobiero MeHeyxMeHTa KauecTna.

Kaxue npunnunel CMK ummtoctpupyet uukin {emunra?

10. KakoBa cTpyKTypa TOKYMEHTAIIMM CUCTEMbI MEHEIKMEHTA KayecTBa?

11. OcoOeHHOCTH CaMOOIICHKH OpTaHU3aIHH.

12. Bugpl ayaura KauecTBa.

13. Onpenenenue, CyIHOCTb U MIOKA3aTENN YPOBHS KaueCcTBa YCIIYT.

14. Homenkiarypa mokasareneid, HeoOXOJUMBIX JJIsl OLEHKH KauecTBa YCIYyT B TYPUCTCKON HHTYCTPHUU.
15. TaiiTe kiaccupUKaIMIO U XapaKTEPUCTUKY METOIOB ONpe/eeHUs ToKa3aTelel KauecTBa yCIyT.

16. DkcriepTHBIE METO/BI OIIEHKH YPOBHSI KAUeCTBA YCIYT.

17. Konuenuus ynpasienus kauectBoMm XACCII.

18. IMpuntuns! cuctemsr XACCIT.

19. Cuctema ynpaBiieHHs1 Ka4eCTBOM «Six sigmay

20. Kakwue cyniecTBYIOT HHCTPYMEHTHI YIIPaBICHHs KA4eCTBOM yCITyT?

21. CymHOCTb U IPUMEHEHUE KOHTPOJIBHOTO JINCTA U KOHTPOJIBHON KapThl.

22. CymHOCTb ¥ HCIIOJIb30BaHUE METO/1a CTpaTH(PUKaINH.

23. CyImHOCTb U MCII0JIb30BaHHE MPUYMHHO — CIIEICTBEHHOM narpaMMal

24. CymHOoCTh U UCTIOJTb30BaHue JuarpaMmel [lapeTo.

25. Oco0eHHOCTH cepTU(UKAILMU YCIYT B TYPUCTCKON UHIYCTPUH.

26. B geMm 3axirogaercs cyniHocth MeToaukun SURVQUAL?

27. Ucnonp3ysd Marepuai, NpPEICTaBICHHbIM B JIEKUUAX, a TaKKe PEKOMEHIYEeMYI0 JHUTepaTypy;
MOATOTOBBTE COOOIICHNE 00 OTEUECTBEHHBIX CUCTEMaX YIPaBJICHHUS KaueCTBOM.

28. PackpoliTe cojepaHUE 3TaloB BHEIPEHUS IMPOIECCHOrO MOAXojAa B opraHuzanuu. llepeuncnute
OCHOBHBIE Tpymbl mporeccoB CMK.

29. PackpoliTe coziepkaHue NPUHIUIA TOCTOSHHOTO yy4iieHus. KakuM o0pa3oM 3TOT MPUHIUT OTPpaXKeH
B 1nkie PDCA?

30. OxapakTepusyiiTe coJep>KaHHe CHUCTEMHOTO MOJX0/Aa K YIPaBICHUIO KaueCTBOM M OOOCHYMHTE
HEOOXOMMOCTH €T0 UCTIOIH30BAHUSI.

31. Yro mpexcraBnsgeT coOOW MOJUTHKA OpraHu3alMu B obimacTu kayectBa? PackpoliTe copepikaHue ee
COCTABIISTIOIIHX.

32. PackpoiiTe conepkaHue TUIIOJIOTUU 3JIEMEHTOB o0cyxuBanus no Kegorry-Tepmxeny.
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33. [Ipoananu3upyiite Bo3MOXXKHOCTH auarpamMm llapero m McukaBbl B aHanmm3e KadecTBa IMpollecca
00CITYKMBaHUS B TYPUCTCKUX MPEINPHUITHIX;

34. O0ObsiCHUTE OCHOBHBIE MPUHIUIBI MOCTPOCHUS KOHTPOJIBHBIX KapT U JailTe alropuT™M aHaau3a
Ka4yecTBa YCIYT € TIOMOIIBIO 3TOT0 METO/Ia.

35. JKu3HEHHBIH UK MPOAYKITUH.

36. [Ipon3BOACTBEHHAS 1ICTIb.

37. UcTtopust pa3BUTHUS CUCTEM yrpaBiieHHe kauecTBoM. -1l mepuompr.

38. Uctopus pa3BuTHs cucteM yrpasieHue kadectsoMm. |11-V nepuomsr.

MeToanyeckne peKoOMeHIAMH /ISl HOATOTOBKH K 3a4eTy.

Hnst 3pPeKTUBHON MOArOTOBKM K 3a4eTy MpOIeCC M3YYeHHUs MarepHuaja Kypca MHperosiaraet
JOCTaTOYHO MHTEHCHBHYIO pabOTy HE TOJIKO Ha JIGKIUSAX M CEMHUHAPAX, HO U C Pa3IMYHBIMU TEKCTAMH,
HOPMATHUBHBIMH JIOKyMEHTaMH M WH(GOPMAIMOHHBIMH pecypcamMu. B KauecTBe OCHOBHBIX 3JI€MEHTOB
y4eOHOrO TmpoImecca BBICTYNAIOT MPOOJIIEMHO-OPUCHTUPOBAHHBIE JIEKIUH C OOBSCHEHHUEM U
WUTIOCTPUPOBAHUEM KITIOYEBBIX IMOHATHHA M B OOJIACTH TpaHCIopTa. Takxke Ha CeMHHapax OyayT
00CYKHaThCsl pe3yibTaThl OTAENBHBIX pedeparoB. Ocoboe BHMMaHWE HAIAO OOpPAaTHTh HA TO, YTO
MOJIrOTOBKA K 3a4eTy TpeOyeT oOpalieHus He TOJbKO K ydeOHUKaM, HO M K HH(pOpMAIH, CoAepKaliencs
B CMU, a taxxe B cetu HTepHeT. B paznene «Cnucok peKOMeHIyeMOot JIUTepaTypbl» MIPUBEJEH CIIUCOK
Y4eOHHKOB, NMEPHOJANIECKUX M3JaHHUI, HOPMATHBHBIX IOKYMEHTOB M pecypcoB ceTi MHTepHeT, KOTopbie
MOT'YT OKa3aThCs MMOJIC3HBIMH IIPU U3YYSHHHU Kypca.

Kpumepuu oyenxu omeema cmyoenma Ha 3aveme.

3ayer sBisieTcst (GOPMON OLIEHKH KayecTBa OCBOEHUS CTYIEHTOM 00pa30BaTeIbHON MPOrpaMMBbl 110
mucuutuirHe. [1o pe3ynapTaram 3aueTa CTyJSHTY BBICTABIISICTCS OIIEHKA «3aUTEHO» WIIH «HE 3aYTCHOY.

3ayeT mpoBOIUTHCS B (hOpME YCTHOIO OIpoca MO BOIPOCAM H3YYEHHBIX T€M Ha JIEKIHOHHBIX U
MPAKTUYECKHUX 3aHATHAX, @ TAKXKE T10 BOIIPOCAM TEM JUIsl CAMOCTOATEIBHOM paboThl cTyieHTOB. CTYACHTY
3ajaercs | BOIIpOC U3 3apaHee yCTaHOBJIEHHOro cnucka. Ha moaroroBky naercs 20 MUHYT. DK3aMeHaTOP
MOJKET MPOCTaBUTh 3adeT 0e3 ompoca TeM CTYASHTaM, KOTOpble aKTUBHO pabOTaaM Ha MPAaKTUYECKHX
(ceMUHAPCKUX ) 3aHATHSX.

[IperonaBaTens MpPUHAMAET 3a4eT TOJBKO MpPU HAJIMYUM BEAOMOCTH M HaJJIeKaIuM oOpa3oM
0(hOpMIICHHOM 3a4eTHON KHIDKKU. Pe3ynprar 3a4era 0OBsABISACTCS CTYACHTY HEIOCPEACTBEHHO OCIIE €ro
CllayM, 3aTe€M BBICTABISIETCS B 9K3aMEHAI[MOHHYIO BEIOMOCTh M 3a4eTHYIO KHIDKKY cTyaeHTta. Ecmm
B IIpoIlecce 3a4eTa CTYJIEHT UCIOJIb30Bal HEJIOMYCTUMBIE TOTIOJIHUTENbHBIE MaTepHalibl, TO 3K3aMEHATOP
UMEEeT NIPaBO U3bATH IITMAPTAIKY U TIOCTABUTH «HE 3aYTCHOY.

ITpu BbICTaBIEHUH OLIEHKU YUYUTHIBAETCS 3HAHUE (PaKTHUECKOTo MaTepHaa 1o nporpaMmme, CTerneHb
aKTUBHOCTH  CTyJCHTAa  HAa CEMHUHAPCKUX  3aHATHSAX, JIOTUKY, CTPYKTYpy, CTHJIb  OTBETa,
apryMEHTHPOBAaHHOCTh OTBETA; YPOBEHb CAMOCTOSTENILHOTO MBILIUICHUS, HAJIWYME IPOIYCKOB
CEeMHUHAPCKUX W JICKIIMOHHBIX 3aHSATHH 10 HEYBAXUTEIHHBIM IIPHYNHAM.

OneHka «3aumenoy» CTaBUTCS CTYIEHTaM, OTBET KOTOPBIX CBUAETENBCTBYET O IIYOOKOM 3HAHUHU
MaTepHaa 1o nporpaMmme Kypca, 3HaHHH KOHIIETITYyaIbHO-TIOHATHITHOTO arnapaTa Kypca, JINTepaTyphl 110
KypCy, COJEpXXMT B IIeJIOM MpPaBUJIbHOE, HO HE BCErJa TOYHOE MU apryMEHTHPOBAHHOE H3JI0KEHUE
MarepHara.

OneHka «He 3aumeHo» CTABUTCSA CTYACHTaM, MMEIOLIMM CYILECTBEHHbIE NpoOeNbl B 3HAHUU
OCHOBHOTO MarepHaja I0 NporpaMMe, IOIYCTHBIIUM TNPUHIMITHAIBGHBIE OIMUOKH TIPH H3JI0KEHUH
MaTepHaia, a TakKe He JaBIIUM OTBETa Ha BOIIPOC.

OrneHOYHBIE CPENCTBAa JUISS WHBAIHMIOB M JIMII C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HWHBAIHMIAM M JIAIAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
MIPEOCTABIIAETCS TOTIOJIHUTENIHOE BpeMs JJIsl MOATOTOBKU OTBETa Ha K3aMEHE;

— TIpU TPOBENIECHUH TPOIEAYPHl OICHUBAHUS pPE3YNIbTAaTOB OOYUYeHHsS WHBAJIMIOB W JIHI[ C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbsI IIPEAyCMAaTPUBAETCS UCIOJIB30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXOMMBIX MM B CBSI3U C WX WHIMBHIYaTbHBIMH OCOOCHHOCTSIMU;

— TpU HEOOXOAUMOCTH s OOy4aroIMXCs C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBbS U
WHBAJIMIIOB TPOIeypa OINCHUBAHUS PE3YJIbTATOB OOYUYCHHsS IO JUCIUILIMHE MOMKET MPOBOJUTHCS B
HECKOJIbKO JTAroB.
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[Iponiemypa oOIEHWBaHUS PE3YJIbTATOB OOYYCHHS WHBAJIHIOB W JIMII C OTPAaHUYCHHBIMH
BO3MOXXHOCTSIMU 3/I0POBbSI TIO AUCIHUILIMHE MPEIyCMaTPUBAET MPEIOCTaBIeHne HHPOopMaIiK B popmax,
aIaTHPOBAHHBIX K OTPaHUYEHHSIM UX 3I0POBbBS U BOCIIPHUSTHS MHPOPMAITUH:

Jist 11 ¢ HApYIICHUSIMH 3PEHUS:

— B [1€YaTHOW (hopMe YBEIMYCHHBIM MIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUJist JT11 ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHoM opme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JJist 111 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO ammapara:

— B IIeYaTHOM ¢opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

5. [lepeyeHb OCHOBHOW M /IONMOJIHUTEJLHOI Y4yeOHOH JiMTepaTypbl, HeOOXOAUMON JIAA
OCBOEHHUS TUCHUILINHBI.

5.1 OcHoBHas 1uTEpaTypa:

1. Mlummmaper B.FO. Merponorusi, cranmaptu3amnusi ¥ cepTudUKanus [DISKTPOHHBIA pecypc]:
yueonuk. — M.: KHOPVYC, 2016. — 304 c. — Pexxum moctymna: https://www.book.ru/book/922848.

2. Kypoukuna A.IO. VYmpaBneHue KauecTBOM yciayr [DIEKTpOHHBIH pecypc|: y4eOHUK u
MPAKTUKYM JUIsl akageMuyeckoro OakamaBpuara. — M.: FOpaiit, 2016. — 172 c. — Pexxum pgocryma:
https://biblio-online.ru/book/OFA01A2B-FBD3-44B3-96C0-6B78315F5D4E/upravlenie-kachestvom-
uslug.

3. KazakeBuu T. A. CepBucHas OesTeIbHOCTD [ DIIEKTPOHHBIN pecypc]: yueb. moc. — M.: FOpaiiT,
2016. — 199 c. — Pexxum nocryna: https://biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D092
85339/organizaciya-i-planirovanie-deyatelnosti-predpriyatiy-servisa.

4. Bunorpaznosa M.B. Opranu3zanus u IiiaHupoBaHue JesITeIbHOCTH IPeANpUATUl cepsl cepBrca
[DmexkTpoHHBI  pecypc]: y4e6. moc. — M.: Jlams, 2016. — 448 c. — Pexumm nocryna:
https://e.lanbook.com/reader/book/50257/#2.

5. Muxeesa E.H. YnpaBnenue kauecTBoM [ D1eKTpOHHBIN pecypc]: yueOHuk. — M.: Jlamkos u K°,
2016. — 532 ¢. — Pexxum mocryma: https://e.lanbook.com/book/93411.

15t ocBOEHUS NUCUMIUIMHBI MHBAIUAAMMU U JIMLAMU C OTPAaHUYEHHBIMU BO3MOKHOCTSMHU 310POBbS
MMEIOTCS U3JIaHUS B DJIEKTPOHHOM BHJIE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «Jlaub» u «tOpaifmy.

Yueonuku u3 IbC «Jlanby»:

l. SxumoBnu WM.3. TexHMKa M TEXHOJOTUSI COLHUAIBHO-KYJIBTYPHOTO CEpBHUCA U TYpHU3Ma:
DnekTpoHHOE yueOHoe rmocobdue [InexkTpoHHsii pecypc]: yued. nmoc. — CIIb: D0 CII6YTYu?d, 2009. —
216 c. — Pexxum noctyma: https://e.lanbook.com/book/63853.

2. Bunorpanoa M.B. Opranuzanys u TilaHupPOBaHUE NEATSIILHOCTH PeInpusaTuii chepsl cepBrca
[DnexkTpoHHBI pecypc]: yweb. moc. — M.: Jlaws, 2016. — 448 c. — Pexum pocryna:
https://e.lanbook.com/reader/book/50257/#2.

Yueonuku u3z IbC «IOpaiir»:

1. Kypouknna A.FO. VYmnpaBineHue KkauecTBOM yciayr [DIeKTpoHHBIH pecypc]: yd4eOHHK U
MPaKTUKyM JUIS akajgeMmudeckoro OakamaBpuara. — M.: IOpaiit, 2016. — 172 c¢. — Pexxum mocryma:
https://biblio-online.ru/book/0FA01A2B-FBD3-44B3-96C0-6B78315F5D4E/upravlenie-kachestvom-
uslug.

2. KazakeBuu T. A. CepBucHas AeqTenbHOCTb [DNeKTpoHHBIH pecypc]: yueO. moc. — M.: FOpaiiT,
2016. — 199 c. — Pexxum nocryma: https://biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D092
85339/ organizaciya-i-planirovanie-deyatelnosti-predpriyatiy-servisa.
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5.2 lonmosiHuTeIbHAS JIUTEPATYypAa:

1. BerutHeB A.M. MH(}opMarimoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIIOTUU B TypHU3Me: yueOHUK / A.
M. Berutres, B. B. Kosanenko, B. B. KoBanenko. — M.: IOpaiir, 2016. — 402 c. [DnekTpoHHBII pecypc].
— Pexxum nocryna: https://biblio-online.ru/book/4DD2495F-B346-4D4A-80EB62F26E70616A/
informacionno-kommunikacionnye-tehnologii-v-turizme.

2. EpmoBa H.A., Cepreesa H.B. CoBpeMeHHBIE TEXHOJIOTUU CHCTEMBI YIIPABJICHUS IEPCOHATIOM B
ousHec-cTpyKTypax: mMonorpadus. — M.: MUPBUC, 2014. — 312 c. [Dnekrpounsiii pecypc]. — Pexxum
nocryma: https://biblioclub.ru/index.php?page=book&id=445.

5.3 Ilepuoauyeckue U3IaAHUSI:

1. XKypuan «CoBpemeHHbIE TPOOJIEMBI CEpBUCA U TypH3May
2. Xypnan «Typusm: npaktuka, mpoodaeMbl, NepCreKTUBBDY
3. XKypHas «BecTHUK HallMOHAIbHON aKaJeMUH TypU3Ma»

6. IlepeueHb pecypcoB HHGOPMANNOHHO-TEJIEKOMMYHUKAUUOHHON ceTn «MHTepHeT»,
HEeO00XOAUMBIX /ISl OCBOCHHUS TUCHHUIINHBI
1. Cranpaprusanus 1 yrpaeieHus kauectsom. — http://www.standard.ru;
2. Caiit 'OCThar. — http://www.gostedu.ru/50319.html;
3.JlemaprameHT  Typu3Ma  MUHHCTEpPCTBA  SKOHOMHYECKOTO  pa3BUTUsi ©  ToproBimu  PO.
— http://www.inves.ru/tourism;
4. PUA cranmaptel u kauectBo. — http://www.ria-stk.ru;
5. Pycckosieranas yacts noprana MCO. — http://www.consultant.ru/popular/techreg/458.html;

7. MeToauyecKkue yKazaHus AJsl 00y4arolUXCs 0 0CBOEHUIO TUCIUIIIUHBI.

MeTtoauyeckue peKOMeH/IallMHU 110 CAMOCTOSITeIbHOM padoTe CTyIeHTa

YcnemHoe OBlIaJieHWe 3HAHUSAMU MO JUCIUILIMHE TPEroaraeT MOCTOSHHYI0O U KPOIOTIUBYIO
CaMOCTOSITENTbHYIO Pa0OTy CTYJACHTOB Ha JISKIUAX, CEMUHApPaX, IPU MOATOTOBKE K KOHTPOJIBEHBIM paboTam
u t1.4. Ilog camocrostensHOM paboOTOil clieqyeT MOHMMAaTh COBOKYMHOCTh BCEUW CaMOCTOSTEIbHOM
JESTeTbHOCTH CTY/ICHTOB, KaK B YU€OHOH ayIMTOPHH, TaK U BHE €€, B KOHTAKTE C MPETOAaBaTEIeM 1 B €T0
OTCYTCTBHH.

CamocTosTenbHas paboTa peaan3yercs:

1. HenocpencTBeHHO B mpolecce ayIUTOPHBIX 3aHATUH — Ha JIEKUUAX, NPAKTHUYECKUX H
CEMHHApPCKUX 3aHATUSAX (QyIUTOpPHAsk CaMOCTOsITeNIbHAs paboTa).

2. B KoOHTakTe C mpernojaBareleM BHE PAMOK PACHHUCAHUSA — HA KOHCYJbTAlMSX MO Yy4eOHBIM
BOIIpOCaM, B XOJi€ TBOPYECKUMX KOHTAKTOB, INpPH JHMKBUIAIMM 33J0DKEHHOCTEW, MPHU BBINOJIHEHUU
WH/IMBUYAJIbHBIX 331aHUH U T.JI. (AyIUTOPHAsl CAaMOCTOsITeNIbHAs paboTa).

3. B 6ubnuoreke, noma, B OOLIEKUTUU, HA Kadeape MpU BBHINOJIHEHUU CTYAEHTOM Y4YeOHBIX U
TBOPYECKHX 337124 (BHEAYAUTOpPHAs cCaMOCTOsITeIbHast paboTa).

Dopmbl camocmosamenbHou pabomul cmyOeHma no 0C80EHUI0 OUCYUNTUHBL:

1. YcBoeHue Tekyiiero yueOHOro MaTepuana;

2.Pabota ¢ KOHCIIEKTaMH JIEKI[HIA;

3. CamocTosTenbHOE U3YUYEHUs MaTepHaa;

4. 3ydyeHue cneruaibHON JTUTepaTyphl;

5.TloaroroBka K 3a4eTy.

Baxneiimelr paboToi, KOTOPYIO CTYJEHT MPOBOJUT MPHU MOATOTOBKE K CEMUHAPCKUM 3aHSITHSM,
ABIISICTCA U3YYEHNE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamMocTosTeNbHAs paboTa UMEeT
CBOEH 1IeNIbI0 JIaTh LEJNOCTHOE, a He ()parMeHTapHOE, 3HAKOMCTBO CTY/EHTa C BaKHEHIIMMHU JUIs Kypca
«CrangapTu3zanus u cepTu(UKanus B TYPUCTCKOW HHIYCTPUM» 3aKOHAMHU U CTaHIapTaMH.

Paboma ¢ mopmamusnvivu Ooxymenmamu u aumepamypou — BAXHEHUIIHNH METO] OOydeHus,
BKJIIOYAOIIUH sl IPUEMOB CaMOCTOATENbHOM padoThI:

1. KoHcnekTupoBaHue — KpaTKoe H3JI0XKEHHe, KpaTkas 3aluch MpoyuTaHHOro. KoHCHekT —
3G (dEeKTUBHOE CPEACTBO 3aKpEIUIEHUS B MaMATH IPOYUTAHHOTO TEKCTa, TUCHUIUIMHUpPYIOIIEEe |
pa3BHBarolllee MbIIIJICHHE CTYACHTa, OOy aaroliee ry0OKO OCMBICIUTh MPOYUTAHHOE U HAaWTH BaKHOE,
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CYIIECTBEHHOE, BBIPA3UTh €T0 B CKATBIX M TOUHBIX (ppa3ax.

2. CocraBieHue 1miaHa — pa30OuBaHue MPOYUTAHHOTO CAMOCTOSTENbHBIC TIO CMBICITY ()parMEeHTHI U
rpaMOTHOE HAMMEHOBAHUE KaXXJJ0ro (parMeHTa.

3. Te3ucupoBaHue — KpaTKoe U3JI0’)KEHHE OCHOBHBIX MBICJICH, TE€3UCOB IPOYUTAHHOTO.

4. IlutupoBaHue — JOCJIOBHAsl BBIAEP)KKA U3 TEKCTa € 00sA3aTeNbHBIM yKa3aHHEM BBIXOJHBIX
JAHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHHWE pabOTHI, MECTO M3AaHMUs, U3/1ATEIbCTBO, TO/ U3AAHNUS,
CTpaHMLIa, IIYHKT, a03all.

5. AHHOTHpOBaHME — KpaTKas XapaKTepUCTHKA COJEp)KaHUs, IEPEYUCIIEHUE BOIPOCOB,
paccMaTpUBaeMbIX aBTOPOM WJIM aBTOPAMHU.

6. PenieH3upoBaHue — HamMcaHUE KPAaTKOrO OT3bIBA C BBIPAKEHHMEM CBOEr0 OTHOIIEHUS K
MPOYUTAHHOMY TEKCTY.

7. CocraBieHue ClpaBKu — M0A00pPKa CBEIEHHUH, HMEIOIINUX CTaTUCTUYECKHH, Ouorpaguueckuii,
O6ubnuorpaduyeckuii, TEPMHUHOIOTUIECKUNA U IPOYHMH XapaKTep, MOJIYUYCHHBIX B PE3Yy/IbTaTe IMOMCKA.

8. CocraBieHue (GOpMaIbHO-IOIMYECKOH MOJENN - CJIOBECHO-CXEMaTHYeCKoe H300pakeHHe
IIPOYUTAHHOI'O MaTepuaa.

9. CocraBieHue TeMaTHYECKOI0 Te3aypyca — COCTABICHHUE YIOPSI0YEHHOIO KOMIUIEKca Oa30BbIX
MIOHATHUM 110 OIIPENIETICHHOMY Pa3/eily UM TEME.

10. CocraBieHune Marpuibl HAeH — M0AOOP CPAaBHUTEIbHBIX XapaKTEPUCTHK OJHOPOIHBIX
MIPEIMETOB, SBJICHHUI B TPYIaX Pa3JIMYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvhoti pabomol:

— OLEHKa «OTJINYHO» BBICTABISETCS, €CIM CTYAEHT BBINOJIHWI CaMOCTOSITENIbHYIO padoTy,
U3JI0KHIT OTBETHI, C(hOPMUPOBaII TOUHBIE HAYUHbIE 3HAHMS,

— OLIEHKa «XOpOILO0» BBICTABISAETCS, €CIM CTYACHT BBINOJIHWI CaMOCTOSITENIbHYIO padboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTeprall, He CMOT C(pOPMUPOBATH TOUYHBIC HAYYHBIEC TOHSTHUS;

— OIIGHKA «YJOBJIETBOPUTEIBHO» BBICTABISIETCS, €CIM CTYAEHT IOJHOCTHIO HE BBITOJHUII
CaMOCTOSITENIbHYIO Pa0OTy U HE MPEeOCTaBUII BOBPEMS MX Ha IIPOBEPKY;

— OLIEHKAa «HEY/IOBJIETBOPUTEIHHO) BBICTABIISETCS, €CIIU CTYACHT HE BBIIIOJIHIUI CAMOCTOSITENIbHYIO
paborty.

— OIIGHKA «3a4TEHO» BBICTABJIAETCS, €CIM CTYJIEHT CaMOCTOSITEIbHO BBINOJIHUI BCE 3aJaHMs I10
Ipe/UlaraéMblM TeMaM, JIOTUYECKU H3JI0KUJI OTBEThI, C(POPMUPOBAI TOYHBIE HAay4yHbIE 3HAHUA, OLCHKA
«3a4YTEHO» MOXKET OBbITh BHICTABJICHA, €CITU CTYICHT BBIOIHIII padoTy o0beme 70% u BbIIIIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CIIU CTYIEHT HE BBIIOJIHII CAMOCTOSATENIbHYIO PaloTy.

B ocBoeHMH AMCHUIIIMHBI MHBAJIMJAMH U JIMIIAMU C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBbS
00JbIIOE 3HAYEHHUE HMEET HWHAUBUAYalbHas ydyeOHass paboTa (KOHCYNbTALMM) — JIOTOJHUTEIbHOE
pa3bsCHEHUE y4eOHOTo MaTepuania.

WNHnuBryabHbIE KOHCYIBTAUH TI0 IPEMETY SIBIISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
WH/IMBUyaJIN3alluu O0Y4YEeHUsI U YCTaHOBIIEHUIO BOCIUTATEIBHOTO KOHTAKTa MEXJy IMperojiaBaTesieM U
00y4aroImuMCsl HHBAJHJIOM WJIN JIAIIOM C OTpPaHUYEHHBIMHI BO3MOKHOCTSIMH 3/I0POBBSI.

BOl'lpOCBI AJISA CAMOCTOATECIBHOIO H3YYCHHUA 110 pasae/iaM JUCHUIIINHBI

Tabauna 8 — Boripockl 1o paszenam JUCIUIUIMHBI

No HaumenoBanue IlepedyeHb BONPOCOB ISl BBIMOJTHEHUS dopma
paszgena CaMOCTOSITEIIbHOW PabOTHI KOHTPOJIS
1 2 3 4
1| CymHocTh 1 1. lunamuka Ka4ecTBa BO BPEMEHH.
cojiepKaHue 2. MHOT0aCTIeKTHOCTh KaTETOPUH «KAaueCTBO» y
KaTeropuu
«KAyeCTBO»
2| O6mue noustust | 1. JKu3HEHHBIH MKIT yCIIyTH
B yIIpaBJIECHUH 2. Iletns xauecTBa 4
Ka4yeCTBOM
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3| Bceobmiee 1. Yenoreueckuii paktop B cucreme TQM
yIpaBJIcHUE 2. TQM u HarmoHanbHble ocobeHHocTH Poccun Vv,C
KaueCTBOM

4| Cucremsl 1. YenoBeueckuii pakTop B cucTeMax MEHEPKMEHTa KauecTBa.
MEHEKMEHTa 2. Oco0eHHOCTH Pa3pabOTKM CHUCTEM MEHEI)KMEHTa KayecTBa B v, ]I
KayecTBa cdepe cepBuca U MPOOIEMBI UX BHEAPEHHS

5| Cemb IpOCTHIX 1. Inarpamma ITapeto
METOHOB 2. Kontponbras kapra [llyxapra v
KOHTPOJIS
KayecTBa

6| HopmatusHo- 1. Koncrurymus PD
npaBoBas 0a3a 2. HopMaTuBHO-TIPAaBOBBIC aKThI, PETYIHPYIOIINAE MTPABOOTHOIICHUS v
o0ecrnieueHus B 00J1acTH 0O€ecIeyeH s KauecTBa
KayecTBa

[Tpumeuanue: Y — yctHbIli onpoc, C — ceMuHap-auckyccus, JI — JIeKnusi- IncKyccusl.

MeTtoauyecKkue peKOMeHAAINH 110 NPOBeAEHUIO JeKINU-TUCKYCCHH.

Jlexuus-auckyccus — OIMH U3 HanOosiee 3P PEKTUBHBIX CIIOCOOOB TSl 00CYKICHUS OCTPBIX, CIIOKHBIX U
aKTyallbHBIX Ha TEKYIIUH MOMEHT BOMNPOCOB B J1t000# mpodeccroHanbHOi cdepe, oOMeHa OMBITOM U
TBOpPUECKHX WHHIUATUB. Takas Qopma oOImEHUsT TMO3BOJSET Jydlle YCBOWUTh MaTepual, HaNTH
HeoOXOoIMMBIE pelieHus B mpoiecce 3PPEeKTUBHOTO Auanora. Y CiaoBHE pa3BEPThIBAHUS MPOTYyKTHUBHOM
JTUCKYCCHUU — JINYHBIC 3HAHUS, KOTOPBIE TIPUOOPETAIOT CTYACHTHI HA JICKIIUSIX H CAMOCTOSITEIILHOHN padoTe.
Oco0ast ponb B JEKIMHU-IUCKYCCHUH OTBOAUTCS meparory. OH JOJKEH: ONpeAeNuTh Kpyr mpoliem u
BOIIPOCOB, TMOJUJICKAIIUX OOCYKJIEHHIO; 3aMHTEPECOBATh CTYJICHTOB TEMOM JIGKIIMU U KPyroM
o0CyKIaeMbIX MPOOJIeM, CTUMYIUPOBATh AKTUBHOE Y4acTHE CTYACHTOB B JIEKIIMU-TUCKYCCUU, TTOOLIPSThH
BBICKa3bIBaHUE CTYyJICHTAMHU COOCTBEHHOTO MHEHUS 10 00CYKIaeMBbIM BO-IIPOCOM; ITOJ00PATh OCHOBHYIO
U JIOTIOJHUTENBHYIO JHUTEpaTypy MO TEeMe JICKIUH Ui JONOJHUTENIbHON MOATOTOBKU CTYACHTOB;
pacnpenenats GopMbl ydacTusi ¥ (QyHKIUU CTYACHTAa B KOJUICKTHBHOW pa0OTe; TOTOBUTH CTYJICHTOB K
BBEIOpPAaHHOMY POJIEBOMY YYaCTHUIO; MMOABOIUTE OOIIMI UTOT AUCKYCCHHU.

MeTtoanyeckue peKOMeHAAlMH 10 NPOBeeHHI0 YCTHOI0 oIpoca.

Kaxxnoe ceMrHapckoe 3aHsTHE IO COOTBETCTBYIOIIEH TEMAaTUKE TEOPETUYECKOTO Kypca COCTOUT U3
BOIIPOCOB ISl TIOATOTOBKH, HA OCHOBE KOTOPBIX IIPOBOAMTCS YCTHBIM ONPOC KaKIOTO CTyAEHTa. Taxxke
MOCJIe U3yYEHUs KaX/10T0 pasjiena CTyIeHThI AJis 3aKpEeIUIeHUs] TPOEJEHHOI0 MaTepuaa pemaT TECThI U
JenaoT peepaTuBHbIE pabOTHI 110 TOTOJHUTENBHBIM MaTepraiaM Kypcea.

[IpenogaBatens 3apaHee OOBSIBIISIET BOIIPOCHI, KOTOpPBIE OyIyT pacCMaTpUBATHCA Ha CEMUHAPCKOM
3aHATHHA. CTYAEHT NOJKEH BHHMMATEIBHO O3HAKOMHUTBHCS C MATE€pPHAlIOM, HMCIOJb3Ys IPEIIOKEHHBIE
IpernojaBaTesieM HWCTOUYHUKH JINTEpPaTypbl U COOCTBEHHbIE MH(OpMaLUOHHBIE pecypchl. CTyAEHT IpH
IIOATOTOBKE K CEMUHAPY MO>KET KOHCYJIbTUPOBATHCS C IIPENOAABATENIEM U NTOJIY4aTh OT HErO HABOJAIINE
pa3bsicHeHus. [lociie OkOHYaHUS YCTHOTO OIPOCa CTY/AEHTaM BbICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTYIEHTY, €CIIM BONPOCHI PACKPBITHI, M3JI0KEHBI JIOTHYHO, 0e3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh C KapTorpapuyeckuM MaTepuajoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yYeHHBIX BONPOCOB. JlomycKaloTCsl He3HAYUTEIbHbIE OIINOKY;

— OLIEHKAa «HE 3auTeHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOTo
MaTepHaia; oOOHapy>KeHO He3HaHHEe WM HEMOHUMaHue OobIIeH, nin Hauboiee BaXKHOW YyacT yuyeOHOTOo
MaTepuaia; JTOMYyLIEeHbl OIMOKY B ONpeAeseHUH MOHATUH, KOTOpble HE MCIPABIIEHBI MOCJIE HECKOJIBKUX
HaBOJSIINX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTorpauIecKuM MaTepHaIoM.

Meroanyeckue peKOMeHAAIHH 110 POBEICHUI0 CEMHHAPA-TUCKYCCHH.
CemuHap-nuckyccusi — IUAJIOTMYECKOe OOILIEHHE YYaCTHHKOB, B IIPOLIECCE KOTOPOTo 4Yepe3
COBMECTHOE y4acTHe OO0CYXIal0TCsl M PElIaloTcs TEOPETUUYEeCKUEe U MpakThudeckue mpodiaemsl kypca. Ha
o0CyKJIeHHE BBIHOCATCA HauboJjee akTyalbHble MPOOJIeMHbIE BONPOCH Y4eOHOM nuciuuruinHbl. Kaxasiit
U3 YYaCTHUKOB JHUCKYCCUM JOJDKCH: HAy4UTbCSd TOYHO BBIPAXXaTb CBOM MBICIM B JOKJIaAe WIIH
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BBICTYIJICHMH I10 BOIPOCY; AKTUBHO OTCTaMBATh CBOK TOYKY 3PEHMS; apryMEHTHPOBAHO BO3paXKarTh,
OIPOBEPraTh OMUOOYHYIO TTO3UIHIO.

VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM JUCKYCCHUHM — JIMYHBIE 3HAHUS, KOTOpblEe IPUOOpETAIoT
CTY/ICHTHI Ha JIEKLUAX U CAMOCTOSITeNIbHOU padoTre. YacThio ceMHUHApa-TUCKYyCCUH MOTYT OBITh JIEMEHTHI
«MO3TOBOTO HITYpMay, «J1€JIOBOH UTPBI».

Oco0ast ponp B cemuHape OTBoAMTCS nexarory. OH JOJDKEH: ONpEAeIuTh Kpyr IHpoOsieM U
BOIPOCOB, MOJUIEkKAIUX O0CYKACHUIO; OJO00paTh OCHOBHYIO U JONOJIHUTENBHYIO JUTEPATypy IO TEME
CeMHHapa Ui JOKJIATYMKOB U BBICTYNAIOIINX; PACHpPEAesaTh (GOpMBbl ydacTHs U (QYHKIHU CTYJICHTA B
KOJIJIEKTUBHOM paboTe; FOTOBUTh CTYIEHTOB K BHIOPAaHHOMY POJIEBOMY YYacCTHIO; HOJBOIUTH OOLINI NTOT
IMCKYCCHH.

Kpumepuu oyenxu kauecmea cemunapa-ouckyccuu:

1. IleneHanpaBaeHHOCTh — NOCTAHOBKA IPOOJIEMbI, CTPEMIICHHE CBSI3aTh TEOPHUIO C MPAKTHUKOMH, C
MCIOJIb30BaHNEM MaTepuaia B Oyayieil npodeccuoHanbHOM eI TeNbHOCTH.

2. IlnanupoBaHue — BBIJICJIIEHUE TJABHBIX BOIIPOCOB, CBA3AHHBIX C MPOQUIMPYIOLIUMU
JUCLMIUIMHAMM, HAJIMYUE HOBUHOK B CIIMCKE JIUTEPATYPHI.

3. OpraHu3auus ceMHHapa — yMEHHE BbI3BaTb U IMOIJEPXKATh IUCKYCCHIO, KOHCTPYKTHBHBIM
aHaJIM3 BCEX OTBETOB M BBICTYIUICHHH, HAMOJHEHHOCTh y4eOHOTO BpeMEHHU OOCYKACHHs MpoOIeM,
MIOBEJICHUE CaMOro Iearora.

4. CTuiib IPOBENIEHUS CEMUHAPA — OXKUBJICHHBIH, C TOCTAHOBKOI OCTPBIX BOIIPOCOB, BO3HUKAIOLIEH
JMCKYCCHEH WK BsUIbIH, HE BO30YKAAIOLINI HU MbICIIEH, HU HHTEpeca.

5. OTHOIIEHHNE «IIearor-CTy/IeHT» — yBaKUTEIbHBIE, B Mepy TpeOOBaTeIbHbIEC, PaBHOIYIIHBIE,
Oe3pasIuyHbIC.

6. YmpasieHnue rpynmoii — OBICTPBI KOHTAKT CO CTYIEHTAMH, YBEPEHHOE IOBEICHUE B TPYIIIIE.
PazymHoe u cripaBe/uIMBOe B3aUMOJICHCTBHE CO CTYJEHTaMHU WM HA000POT, MOBBILLIEHHBIH TOH, ONOpa B
pabore Ha smaepoB. OCTaBnsisi TMACCUBHBIMU JIPYTMX CTYJACHTOB. 3aMeyaHHsl Meaarory —
KBaJIM(HUIHUPOBaHHBIE, 00O0O0Iarone Wik HeT 3amedaHuil. CTyAeHThl BEIyT 3alUCH Ha CEMHHapax —
PEryJISIPHO, PEIKO, HE BENYT.

8. UH¢popmannoHHbIE TEXHOJIOTHH NPH OCYLIECTBJIEHHH 00Pa30BaTeJIBLHOr0 MpoLecca Mo
AUCHHILTAHE.

8.1 Ilepeyenb HEOOXOAMMOI0 MPOrPAMMHOI0O o0ecreveHus.

JUIss  yCTIeNTHOTO BBIMTOJIHEHUS TPAKTUYECKUX 33JaHUHd W OCBOCHHMS Kypca TUCIIHMILIHHBI
Heo0X0IMMO TIporpaMMHoe obecrieueHue: onepainontas cuctema Windows, Microsoft Office (MS Word,
MS PowerPoint, MS Excel), Internet Explorer.

8.2 Ilepeyennb HEOOXOAMMBIX HH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnplii oOywaromuiicss B TeueHHE BCEro mnepuojaa oOydeHHs oOecledeH HHIMBUAYaTIbHBIM
HEOTPaHNYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-ONOIMOTEYHBIM CUCTEMaM:

1. OnextponHast  OubnmoTeuHass cucremMa «YHuBepcurerckas Oubinumoreka  ONLINE»
(www.biblioclub.ru)

2. DnexkTpoHHas OubnmoTedHas cucremMa nsnatenscTa «Jlanby (http://e.lanbook.com)

3. DnektponHas oudauoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnexkrponnas 6ubnuoreynas cucremMa «BOOK.ru» (https://www.book.ru)

5. DnekTponHas oubnuoreuHas cucrema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuaromuxcst obecnedeH A0CTyN (yHAJEHHBIH JOCTYIN) K CIEAYIOIIMM COBPEMEHHBIM
npodeCCHOHATFHBIM 0a3aM TaHHBIX, MHPOPMAIIMOHHBIM CITPABOYHBIM U TIOMUCKOBBIM CHCTEMAM:

1. Koncynprant [Tmoc — cripaBounas mpaBoas cuctema (http://consultant.ru)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snextponnas 6ubnuoreka (HObB) (http://www.elibrary.ru)

4. Onexrponnas bubmmoreka Juccepranuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlexktopuym TB» (http://www.lektorium.tv)
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7. HanimonanwsHas snexktponHas oubmuoreka (http://H306.pd)
9. MartepuajibHO-TeXHUYecKkas 0a3a, HeoOXoaMMasi IJIsl OCyLIeCTBJIeHUs 00pa30BaTeIbLHOIO
npouecca mo JUCHUILINHE.

Jist ocBoeHMS yueOHOM TUCIHUITIIMHBI « Y TIPaBJICHUE Ka4eCTBOM B CEPBHCE» B IpoLecce 00yueHus
HeoO0Xo/uMa MaTepUallbHO-TEXHUYecKass 0a3a, COOTBETCTBYIOLIAs JCHCTBYIOIIMM CaHUTAPHBIM U

IIPOTUBOIIOKAPHBIM IIPABUJIAM U HOpMaM:

Tabnuma 9 — MaTtepuanbHO-TEXHUYECKas 6a3a IS OCYIIECTBICHHS 00pa30BaTEIHbHOIO MPOIecca 1Mo

TUCIUILTNHE
Ne Bunsr pabot MatepuanbHO-TEXHUYECKOE CO/IePKaHNUE JUCIUILTUHBI U
OCHAILIEHHOCTh

1 | Jlekumonusie Jlexumonnbsie aymutopun (U207, M211, W218, M219) ocHamieHs

3aHATUS HOBEWIIMMH TEXHHUYECKUMH CPEICTBAMU OOYYECHHS: KOMIIBIOTEPOM,
CTEPEOCHUCTEMON, HWHTEPAKTUBHOW TPUOYHOH, MYJIbTUMEIUHHBIM
MIPOEKTOPOM U COOTBETCTBYIOIIUM MporpaMMHbIM obecrieuenueM (I10)
(Windows Media Player, Microsoft Office 2010), ¢ Beixomom B
Wnrtepuer. Bce ayautopum oOCHaleHbl y4e€OHBIMU  JJOCKaMH,
KOMIUIEKTOM y4eOHOI Mebenu.

2 | [IpakTtuyeckue Y4eOHble ayaUTOpPHH A7 MPOBEACHHUS 3aHATUNA CEMUHAPCKOTO THIIA
(cemuHapckue) (1200, WM201, WM205, WN208), ocHameHHbIE Y4eOHOW JOCKOH,
3aHATUS MIPOEKTOPOM, IKPAHOM.

3 | I'pynmoBsie KabuneTsl it rpynmoBbBIX (MHAWBUAYAIBHBIX) KOHCYJIBTAIIUN
(uanuBunyansHbie) | (U206, 214, M217) ocHaiieHbl nepcOHaIbHBIMU KOMIIBIOTEpPAMHU C
KOHCYJIbTALIUU BbIXoZoM B MHTepHer, MDY, yueOHHKaMU, y4E€OHBIMH U Yy4eOHO-

METOJIMYECKUMHU  TMOCOOUSMHU, TMPOEKTOPOM Jii JAEMOHCTpaluu
CJIaliJ0B, MOOMJIBHBIM SKPAaHOM JUIsl IPOEKTOpA.

4 | Texyumit Y4eOHble ayauTOPUU [UIsl TPOBEICHUS 3aHATHH JIEKIIMOHHOTO H
KOHTPOJIb, cemuHapckoro tuma (U200, U201 U205, 1207, 1208, U211, U218,
MIPOMEXYTOUHAs N219) ocHameHbsl HEOOXOAUMBIMU TEXHUYECKUMHU CPEICTBAMU
aTTecTanus o0OyueHus.

5 | Camocrositenbhast | Kabuner s camocrositenbHoi  pabotel  (M1205a), ocHaIeHHBIH
pabora KOMITBPIOTEPHOW TEXHUKOH C BO3MOMKHOCTHIO TOJAKIIOUEHUS K CETH

«HTEepHET», MPOrpaMMOil SKPaHHOTO YBEIMYEHUS U 00eCIeYeHHbIN
JIOCTYIIOM B 3JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa30BaTEIbHYIO CPEIY
YHHUBEPCUTETA.

MartepuajbHO-TEXHHYECKOE O0ecneyeHne TUCHUMILTUHBI®

VYyeOHas aynuTopus s
IPOBE/ICHUS 3aHATUI

MynbeTMeuiiHas ayIuTOPHS
¢ Beixogom B MHTEPHET:

Windows 10 KoprniopatusHas,
Microsoft Office

JIEKIIMOHHOT'O THIa

(r. Kpacnonap,

yi1. CtaBpomnonbckas, 149)
ayn. U219

KOMIUIEKT yueOHOM Mebenu -
39 mwt.; mocka yuebHas;
npoektop Epson EB-585Wi;
MarHUTHO-MapKepHas J0CKa;
TpuOyHa UHTEpaKTUBHAs
CIIT-141CS

npodeccruonanbHbli mtoc 2016.
AHTHBHpYCHAs 3a1uTa PU3NIECKUX
pabounx CTaHIMM U CEPBEPOB:
Kaspersky Endpoint Security st
ousHeca - CtanmapTHbIid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

YyeOHast aymuTopus s
MIPOBEJICHUS 3aHATUI
CEMHUHAPCKOIo TUIIA

(r. Kpacuonap, yi.
CraBpomnosbckas, 149)

MynbTuMenuiiHas ayJuToOpust
¢ BerxogoM B MUHTEPHET:
KOMILJIEKT yueOHOH Mebenn —
20 cronoB + 40 cTynbeB; H0CKa
yueOHasl.; MPOEKTOP

Windows 10 Kopnopatushas,
Microsoft Office
npodeccuoHanbHbIi mItoc 2016.
AHTUBHpYCHAS 3alIUTa (PU3NIECKUX
pabouux CTaHIMN U CEPBEPOB:
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aya. 1200

Mitsubishi XD500U; skpan;
npernoiaBaTeNbckas TpHOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Kaspersky Endpoint Security mms
6usneca - CranmaptHblif Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mis
CaMOCTOSITENIbHOM pabOTHhI
o0yyJaromxcs

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
aya. M1205a

MynbTMeIuiiHas ayJUTOPHSL
¢ BeixonoMm B UHTEPHET:
KOMILIEKT Y4eOHOI Mebenn —
3 crona + 3 cryna mr.; 2 —
KoMIibroTepa Lenovo
ThinkCentre M53 Tiny B
KOMIUIEKTE, HOyTOYK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccronanbHbIH mtoc 2016.
AHTHBUpPYCHAs 3aIIUTa PU3MIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ms
6usneca - CranmaptHblii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

* COIIaCHO CIpaBKe O MarepuaibHO-TexHHYeckoM obecreueHnn ocHoBHOW OOII BO kadenpsr
MEXTYHAPOIHOTO TypHu3Ma 1 MeHeKMeHTa ['eorpaduueckoro gaxkynpTeTa M0 HaMpPaBICHUIO MOATOTOBKH
43.03.01 «CepBucy» HanpaieHHOCTh (poduib) «CounanbHO-KYIbTYpHbIN cepBucy», 2016 r.
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