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1 Hean u 3aga4u M3y4eHUS IMCUUILTHHBI

1.1 leab AMCHUNIMHBI

Heanto ocBoenus nucuuiuinHbl «CepBUCHAS JEATEILHOCThY» SBISIETCS CO3JaHUE
CHUCTEMBl 3HAaHMK O CEpPBUCHOW JEATEIbHOCTH, Ycayrax, ¢opmax o0OCITyKHBaHHS,
MpUHIUIIAX POPMUPOBAHUS HOBBIX YCIYT C y4€TOM MHHOBAI[UM B TE€XHUKE, TEXHOJIOTHUU,
COIIMAIbHO-2KOHOMHUYECKON cdepe, a Takke MOATOTOBKA CIEIUATMCTOB, BIAJACIOIIUX
3HAHUSIMA O CYIIHOCTH, CMOco0axX OCYIIECTBICHHS W CHEHU(DUKA CEpBUCHOMN
JIEATEIIBHOCTH.

1.2 3agauu TUCHUILJIUHDBI:

— ¢opMHpOBaHUE Yy OOYYaIOMIMXCS MPEACTABICHUS O CEPBUCHOM AEATEIHHOCTH,
MECTE CEPBHCA B )KU3HEACATEIHHOCTH YEIIOBEKA;

— U3ydeHHue CrenupuKN ACATEIHbHOCTH (UPM MO OKA3aHUIO CEPBUCHBIX YCIYT,
HaIpaBJICHHBIX Ha yIOBICTBOPEHUE MOTPEOHOCTEH YeIOBEKa;

— OBJIQJICHUE CTYJCHTAaMH OPraHU3AIlMOHHBIMH [OAXOJAaMH, METOJaMH U
NpaBWJIAMU OPTaHU3ALMM U YIIPABIEHUS CEPBUCOM B c(pepe Majioro U cpeHero Ou3Heca;
— U3yYEHHUE aCCOPTUMEHTA U Ka4eCTBa yCIyT CEpBUCA, U UX OCOOCHHOCTEI;

— paccMOTpEeHHE B3aNMOOTHOUICHUH CIIEIIAINCTOB 110 CEPBHUCY M MOTPeOUTENCH B
IpoIiecce OCYIIECTBICHHUS CEPBUCHOM IS TEIIbHOCTH;

— ¢hopMupoBaHue y OOYUYAIONIMXCS YMEHHS CErMEHTHPOBATh MOTPEOUTETHCKUN
PBIHOK CEpBUCHBIX YCIIYT;

— 3HAKOMCTBO C POJIBI0 COBPEMEHHBIX WHHOBAIIMOHHBIX TEXHOJOTHH B CO3JaHUU
yCIyT B cpepe TOCTHHUIHOTO OOCITY)KHBaHUSI.

1.3 MecTo AMcUMIJIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

HNucuunnuna «CepBUCHas ACSITEIHHOCTH» OTHOCUTCS K 0azoBoii yactu bioka 1
nporpaMMbl OakajaBpuaTa M SIBISieTCS 00s3arenbHOM g u3ydeHus. Jlucruruinna
usydaercs Ha 2 kypce B 3 u 4 cemectpe. Kypc 6a3upyercst Ha O0IIMX 3HAHUSX, YMEHUIX
Y OIBITE MOJYYEHHBIX CTYJEHTAMU MO JUCLUILUIMHAM, [IPENOJAaBAEMbIM Ha MPEbIAYIIEM
kypce: «CepBuconorusi», «l'eorpadus cepBuca», «llcuxomoruss» wu np. JlanHas
TUCIUIUTMHA (OPMUPYET 3HAHUS ISl OBJIAJICHUS CIIEIMATBHBIMEU TTPO(EeCCHOHAIBHBIMU
HABbIKAMHU, B T.4. W JJIA TPOXOXKACHUS MPO(PHIBLHBIX Y4EOHBIX W MPOU3BOACTBEHHBIX
NpakTUK. B pe3ynbrare MNOCTMRKEHUS Kypca CTyJIEHTaMu YIUIyOJISIOTCS 3HaAHUS,
MOJIYYEHHBIE B XOJI€ U3yUYEHUs MPEAbLAYIINX TUCIUIUIMH MPO(PECCHOHATBHOTO IUKIIA.

1.4 TlepeyeHb TUIAHWUPYEMBIX pe3yJbTATOB OOY4YeHHS] 1O JTHCIHUILUIHHE
«CepBuCHasi 1eATEJILHOCTbY

N3ydyenne maHHOW TUCIUIUIMHBI HAPABIEHO HAa ()OPMUPOBAHHUE Y O0yUAIOIUXCS
cnenyronmx oowenpogeccuonanvuvix (OIIK) komnemenyuii:

— OIIK-2 — TOTOBHOCTBIO pa3pabaThiBaTh TEXHOJOTHU TMpoIlecca CepBHCa,
pa3BUBaTh CUCTEMbI KJIIMEHTCKUX OTHOIICHUN C y4€TOM TPEOOBAHMIA IMTOTPEOUTEIS;

— OIIK-3 — TOTOBHOCTHIO OPTraHHM30BaTh MPOIIECC CEPBUCA, MPOBOJIUTH BHIOOP
PECYPCOB H CPEJICTB C YUeTOM TpeOOBaHUM moTpeduTes.



Tabmuia 1 — Pesynbrarel ocBoeHUs TUCHUTUIHNHBI «CepBHUCHAS eI TEIILHOCTDY

No HNunexc Conepxanue B pesynbrare nzydeHus: yaeOHOH TUCITUILTUHBI 00yYarONIHeCs JOKHBI
KOMIIET KOMIICTCHITUN
n/m 3HATh yMeTh BJIAJIETH
SHITNH
1. OIIK-2 | TOTOBHOCTBIO — MOHATUUHBIN anmnapat JUCIUIUINHEI, — OILICHUBATH IICUXHYECKHE, | — METOJIaMH
pa3pabaThiBaTh — HCTOPUIO Pa3BHUTUS CEPBUCA, BUJABI CEPBUCHOHN | (U3UOJOTUYECKHE OCOOCHHOCTH | 0CCKOH(IMKTHBIX
TEXHOJIOTHH TIpoIiecca | AesITeTbHOCTH; YeloBeKa, COIMANBHYIO | B3aMMOOTHOIIEHHH c
CepBuCa, Pa3BUBAThH — OCHOBHBIE TOAXOAbI K TOHMMAaHHIO ¥ OIMCAaHHWIO | 3HAYUMOCThH MTOTPEOUTENEIH; moTpeduTeseM B IpoIecce
CUCTEMBI KIIMCHTCKUX | TIOBeJeHUS pabOTHHKA Cephl cepBrca U NOTpeOuTeNs | — paboTaTh B «KOHTAKTHOW 30HE» | CEPBUCHON NEATCIBHOCTH;
OTHOIIICHUH C YY€TOM | B IPOIIECCE CEPBUCHOM JCATCILHOCTH; Kak chepe peanuzanuu | — METOAaMHu
TpeOoBaHMIA — OCHOBHI TEOPUH OPTaHU3AINH 00CITYKUBAHMUS; CEPBHCHOM NI TENFHOCTH STHOKYJIBTYPHOU
noTpeouTeNs — KJIACCU(UKAIIUH YCIIYT U UX XapPaKTCPUCTHKY; nuBepcudUKaMU CePBUCHOMN
— TEOPETUYCCKHE u SMITUPUYCCKUE 3aKOHBI JIESATSIIbHOCTH
YIOBJIETBOPEHUS MOTPEOHOCTEH HHIUBUIA, CITIOCOOBI U
CpelIcTBa OKa3aHWs YCIyr, MeECTO CepBHCa B
JKU3HEICITETLHOCTH YEJI0BEKa
2. | OIIK-3 | rOTOBHOCTHIO — MapKeTHHI  B3aUMOOTHOIICHUH,  BO3HHUKAIOIIMX | — IPUMEHITH METOJIUKH | — IIpUEMaMHU W3yYCHUS
OpPTaHM30BaTh MPOIECC | MEXIY MEPCOHATIOM c(hephl YCIyT U OTPEOUTENSIMU; IICUXOAWATHOCTUKU:  JKCIPECC- | JMIHOCTU OTPEOUTENS;
CepBUCa, IPOBOIUTH — METOJIbl  TICHUXOJIOTUH, COBOKYITHOCTh SIBJICHUH, | TMArHOCTHKA MoTpeOHOCTEH, | — METOAUKAMU
BBIOOD PECYPCOB U COCTABJISIONIMX OCHOBY IICUXOJUArHOCTUYECKOTO MO | MOTHBOB, ILIEJICH IOTPEOUTENs, | TUarHOCTHPOBAHUS
CPEJICTB C yI€TOM JUYIHOCTH MOTPEOUTENS; BBIJICTISATH TJIaBHBIE | TIOBEJICHUS W OKa3aHUs
TpeOOoBaHMIA — OCHOBHBIE METOJIBI MIPEIOCTABICHHS YCIYT U (DOPMBI | TICHXOJIOTHYECKHE OCOOEHHOCTH | BIIMSHUS HA ITOTPEOUTENS
MOTpeOUTENS 00CITy)KMBaHUS; MOTPEOUTEIS;
— 9THKY cdepbl OW3HEca W YCIyT, YIPaBICHUYECKYHO | — HAXOJIUTh My TH
3THKY, 3THKY MapTHEPCKUX OTHOIIEHHWH, 3CTETHKY | OJIarompusiTHOrO paspemieHus

00CITy)KMBaHUS

IICUXOJIOTHYECKUX KOH(IUKTOB;

— co0moaTh TpeOOBaHUS
COBPEMEHHOT'O 3THUKETA;

— opMuUpoBaThH MMO3UTHUBHYIO
atMoc(epy TMpoJiaku TOBAPOB U
YCAYT, AaKTHBHO MOJICPKUBATH
CBSI3b C OOLIECTBEHHOCTHIO




2 CTpyKTypa U co/iepKaHHue QU CUUILTHHBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT
OOm1ast TpyA0EMKOCTh AUCHUILTUHBI COCTaBIseT 9 3a4. en. (324 yaca), UX pacnpeneneHue

0 BUJaM paboT MpeICTaBICHO B TaOIHIIax 2.

Tabmmma 2 — O6mas Tpy10EMKOCTb TUCHUTUIUHEI (0151 cmydenmos ODO)

Beero Cemectp
Bup yaebHo# paboThl 4ACOB 3,4
(324 gaca)

KonTakTHasi padoTa, B TOM 4ncJe: 101,6 101,6
AyauTopHble 3aHATHS (BCEro) 86 86
3aHsATUS JEKIIMOHHOIO TUIIA 34 34
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPBI, MPAKTHUECKHUE 3aHSATHS) 52 52
HNHas koHTaKTHAas padora: 15,6 15,6
KonTpons camoctostensHol padotsl (KCP) 15 15
ITpomexyrounas arrectranus (MKP) 0,6 0,6
CamocrosiTejibHas padoTa, B TOM YHCJIE: 151 151
ITpopaboTka yuebHOro (TeopeTuyecKkoro) MaTepuana 81 81
[TonroToBka K TEKynieMmy KOHTPOJIIO 70 70
KourtpoJn: 74,1 74,1
IToaroroBka Kk sK3aMeHy 74,1 74,1
Oo0mas yac. 324 324
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHAasi padoTa 101,6 101,6

3a4. efl. 9 9

2.2 CTpyKTYypa IMCUMILINHBI

PacnpeﬂeneHI/Ie BHU0B y"Ie6HOI7I pa6OTBI H UX TPYAOCEMKOCTHU IO pasacyiaM AUCHHUIIIIMHBI

IpeJICTaBIeHO B Ta0uIe 3.

Tabmuna 3 — Pa3gensl qUCHHUIUTUHEL, U3ydaembie B 3,4 cemectpe (05 cmyoenmog ODO)

o KonunuecTBo yacos

§ HaumenoBanue pasnenos Ay}l:g o BHanI[6PIT0pHa$I
) Beero pabota pabora

<! J 113 CPC

1 2 3 4 5 7

1 CepBucHas ACATENBHOCTD B CHCTEME Y0BJICTBOPCHNS 49 10 8 31

noTpeOHOCTEH
2 | OCHOBBI OpraHu3aI[ii CEPBUCHOM JICATSIILHOCTH 114 14 28 72
3 | DTHKa ¥ ICUXOIOTHsI CEPBUCHOM NESTEIBHOCTH 74 10 16 48
Hmoeo no oucyunaune: 34 52 151




2.3 Coaep:xanue pa3ieioB TUCHUTLINHBI
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — ConepkaHue pa3aesioB JUCITUTIIMHBI

HaumeHnoBanue
pasaena

TemaTHKa JEeKIUOHHBIX 3AHATHI

dopma
TeKyllero
KOHTPOJIsI

2

3

7| | Ne pa3aena

CepBucHas
TeATeNTLHOCTD
cucTeMe
yIIOBIIETBOPEHHUS
MOTpeOHOCTEH

B

Cywnocmu cep8ucHoil desmensHocmu.

[TonsiTHE U CYIIHOCTH CEPBUCHOM NEATEIBHOCTH.

IIpennochbuIku pa3BUTHS CEPBUCHOM JAESTEILHOCTH.

[MorpebHOCTH YenOBeKa.

Pone cepBUCHOHM OEATENBHOCTH B COLUAIBHO-3KOHOMHUYECKOM
Pa3BUTHUHU CTPAHBI.

Yenyea kax cneyuguueckuii npooykm cepeucholl 0esmenbHOCmU.
[lonsatue ycnyru, ee OCHOBHBIE XapaKTEpUCTHKH KaK IPOAYKTa
CEPBUCHOM IEATEIBHOCTH.

Knaccudukarus ycmyr.

[MoTpebuTenbpckue CBONCTBA YCITYTH.

Kv3HEeHHBIN LUKIT YCIIYyTH.
Cepsucnas  OeamenvbHoCMb
nompebHocmell 4enogexd.
Knaccudukarms motpeOHOCTEH.
CTpyKTypa U BUAbI CEPBUCHOU EATEIBHOCTH.
CepBucHast  JeATENbHOCTh Kak  IPOILECcC
MOTPeOHOCTEH.

V00871emBOpeHUs.

Kak  ¢opma

YAOBJICTBOPCHUA

OCHOBEI
OpraHu3aluu
CEpPBUCHOMU
JIEATENLHOCTH

Ipoyecc obcnysxcusanua nompebumens.
DOneMeHThl mporecca OO0CITyKWBaHUS:
WCIIOTHEHHE, BhIJada 3aKasa.
Crietngrka oka3aHusi pa3IMUHBIX YCIIYT.
OCHOBHBIE W BCIIOMOTAaTEIbHBIC IMPOU3BOJICTBEHHBIE MPOIECCHI.
OCHOBBI OpraHu3aluy pado4Ynx MECT B FOCTHHHIIAX.

Bupl npor3BOACTBEHHBIX IJIOIIANEH U UX COOTHOLIEHUE. [loHsATHE
PTrOHOMUKHU.

OcHogubie mpebo8anus K Op2aHu3ayuu pabouux mecm.
Opranusaius 00CIyKUBaHUS TOTPEOUTEIICH YCIIyT.

CriocoObl 1 (hOpMBI  OpraHM3alUK OOCITY)KWBAaHUS W OKa3aHUS
YCITyT.

«KoHTakTHas 30Ha» KaK OCHOBHas cdepa peaau3alldi CEPBHUCHON
JIESTETLHOCTH.

[IpuHIHITEI YIOBIETBOPEHHS MMOTPEOHOCTEHN HAcEIeHHs B TpoIiecce
CEpPBUCHOM JI€SITEHLHOCTH.

OcHOBHBIC TTpaBUJIa OOCITYKUBAHUS HACETICHUS.

®dopmbl 1oroBopa 00 OKa3aHUU YCIYTH.

[IpaBa 1 003aHHOCTH WCTIOJTHHUTENS YCIIYTH.

IIpaBa 1 00s13aHHOCTH MTOTPEOUTENS YCIYTH.

Kauecmeo ycnye u oocrycusarnus.

[MonsaTHs «xavecTBa YCIYyr» W «KA4ECTBO OOCITYKUBAHUI.
Kpurtepuu n mokazarenu kadecTBa yCIyTH.
MeToap! KOHTPOJIS Ka4ecTBa YCIYT.
Kynprypa oOcnmykuBaHusT Kak 0a30BbId

npueM, ohopMIICHHE,

OJICMCHT KadeCTBa

00CITy)KHBaHUS.
Ippexmusnocme cepsucHoli desmenbHocmu.
[onsTue u OCHOBHBIC MTOKa3aTeNH SKOHOMUYECKOU

7




3¢ (HEKTUBHOCTH CEPBUCHOM JEATCIHLHOCTH.

[ousitre connaabHON 3PPEKTUBHOCTH CEPBUCHON JIEATCIBHOCTH.
Onenka YIOBIETBOPEHHOCTHU norpedurens CEPBUCHOM
JIESTEIHLHOCTBIO.

3 | Druka 5

[ICUXOJIOT U
CEpPBHUCHOMU
JIEATEIIbHOCTH

Ilpogpeccuonanvroe nogedenue u smuxem.

[HonsTrsa mpohecCHOHANBHOTO U JEIOBOTO ITHKETA.

HopMmbl u mpaBuia npogeCCHOHAIILHOTO TOBEIACHHUS M ITHKETA.
[IpaBuiia BepOANTBHOTO 3THUKETA.

[IpaBuna oOmmenus o Tenedony.

IIpaBuia nenoBoy Mnepenucky.

Ocob6eHHocTH MpodecCHOHATLHOTO TIOBEACHUS B cdepe cepBuca.
OTHKa W TICUXOJIOTHS B3aMMOOTHOIIIEHUH B TPYJOBOM KOJIJICKTHBE
1 B OOIIICHUH C TTIOTPEOUTEIICM.

Tonamue MmopanbHO-NCUXONO2UHECKO20 KIUMAMA 6 KOMIEeKmuse.
MeXITMYHOCTHBIE B3aUMOOTHOIIICHUSI.

I'pynnoBeie HOpMBI TOBEACHMUSL. Vv, J1
CooTHoIIeHNE O0IIEro W JINYHOTO.
OTudeckrue  TNPUHIMIBI  B3aUMOJCHCTBHUS  «PYKOBOJIUTEINb-
OOMYUHEHHBINY.
Tpunyunsl smuxu 63auM0o0eiCmeus ¢ Nompeoumenamu yciye.
[Icuxonoruueckue OCOOCHHOCTH JEJIOBOIO OOIIECHUS B cdepe
cepBuca.
Criern¢mka MEXIMIHOCTHOTO OOIMIEHHSI PaOOTHHKOB CEPBHCHBIX
opraHuzanMii u TOTpeOHuTeNeld B Mpolecce OKa3aHWs YCIYTH.
OCHOBHbIE TCHUXOJIOTUYECKHE MPHUHLUIBI B3aWMOOTHOLIEHUS C
KIIUEHTOM.
Buibl KOHQIMKTOB U CIIOCOOBI UX pa3peiicHMs.
IIpumeuanue: Y — ycTHBIN ompoc, JI — nexuus-aucKyccust
2.3.2 3aHATHS CEMHHAPCKOI0 THNA
Tabmuma 5 — Conep:xaHue pa3aesioB JUCITUTUTMHBI
] ®opma
E[ HaunmeHoBaHue TemaTHKa CEeMMHAPCKUX 3aHATHI TeKyLlero
P4 pas3aena KOHTPOJIA
=3
2
1 2 3 4
1 | CepBucHas 1. CymHoCTh CEpPBHUCHOM NESTENFHOCTH.
JEATENIBHOCTD B | 2. Ycnyra kak criequduueckuid IpoyKT CEpBUCHOM JeATEIbHOCTH.
cucremMe 3. CepBucHast  festenbHOCTs Kak  (opma  yzosierBopenusi | Y, P, C
YZIOBJIETBOPEHUS noTpeOHOCTEHN YemoBeKa.
MOTPEOHOCTEMH
2 | OcHOBBI 1. Ipomecc o6cTyKUBaHUS TOTPEOUTETIS.
OpraHH3aLNN 2. OcHOBHBIE TPeOOBAaHMS K OpraHU3alMU pabounXx MecT. V. P.C
CEPBUCHOMU 3. KadecTBo yciryr 1 00CIy>KUBaHHS. >
JIESATEIbHOCTH 4. DhexTHBHOCTh CEPBUCHOM JeSITEIbHOCTH.
3 | Otuka u | 1. [IpodeccronanbHoe NOBEACHUE U ATUKET.
IICUXOJIOTHS 2. IloHsiTHE MOPAIBHO-TICUXOJIOTMYECKOT0 KIIMMAaTa B KOJJICKTHBE. V. P.C
CEPBUCHOMU 3. [IpUHIUTIBI 3TUKW B3aUMOJICHCTBHUS C MOTPEOUTENSIMU YCITYT. >
JeSITeIbHOCTH

[Ipumeuanue: Y — ycTHsIii onpoc, P — pedeparuBnas padora, C — ceMuHap- JUCKYCCHS

2.3.3 JlaGopaTopHble 3aHATHUS
JIaGopaTopHBIE 3aHATHS — HE TIPEyCMOTPEHBI.
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2.3.4 IlpuMepHasi TeMAaTHKA KypCOBBIX padoT
Kypcossie pabotsl o auctuminHe «CepBUCHAS IEATEIBHOCTD) HE MPEAYCMOTPEHBI.

2.4 llepeyeHb yueOHO-METOAUYECKOT0 o0ecnevYeH sl JJIA CAMOCTOSATEILHOH padoThI
00yyarIuxcs mo fucuuiuinie «CepBUCHasA 1eSITeIbHOCTbY

CEPBUCHOMU
JeSITeTbHOCTH

No Haumenosanue IlepeueHs yueOHO-METOANYECKOTO 00ECIICUCHNS AUCLUILIUHBI
- paszena 0 BBITIOJTHEHUIO CAMOCTOATENbHON PaObOTHI
1 2 3

1. |CepBuchas 1. Oxoruna H.M. CepBucHas aesteabHOCTh: yued. moco6. / H.M. Oxotuna.
JIeSATEIbHOCTD B| — Momkap-Ona: IITTY, 2016. — 116 c. [DnekTponnsiit pecypc]. — Pexum
CHCTEME nocrymna: http://biblioclub.ru/index.php?page=book&id=459497.
YAOBIIETBOPEHUS 2. PomanoBuu JK.A. CepBucHas nestenbHOCTh: yued. / K.A. PomanoBuy,
MOTPEOHOCTEH C.JI. Kanaues. — M.: lamkoB u Ko, 2015. — 284 c. [DnexkTpoHHBIN pecypc].

—Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benenunckuii B.I'. CepBucHas nearenpHOCTh: yueO. / B.I'. Benenuackuii.
— M.: Knopyc, 2013. — 176 c. [Dnextponnslii pecypc]. — Pexxum moctyma:
https://e.lanbook.com/reader/book/53291.

2. |OcHoBwl oprammzanuu|l. PomanoBuu JK.A. CepBucHas nestensHocTh: yue6. / XK.A. PomanoBwuy,
CEPBUCHOM C.JI. Kanaues. — M.: JlamkoB u Ko, 2015. — 284 c. [DnexTpoHHBIN pecypc].
JeSTSIILHOCTH —Pexum moctyna: http://biblioclub.ru/index.php?page=book&id=221313.

2. Térymxua B.A. CepBucHas AeSITETHOCTh: OCHOBHBIE TMOHSTHA U
COBpeMeHHbIe MpoOIeMbl (PETHOHANBHBIN  acmekT): y4deb. 1oco0.
B.A. Térymxkun. — Tambos: TI'TY, 2015. — 125 c. [DnekTpoHHBI# pecypc].
— Pexxum goctyma: http://biblioclub.ru/index.php?page=book&id=445052.

3. Hepetuna T.I'. Opranmzanus CEpBHUCHOW AESITEILHOCTH: y4e0.-METO/I.
noco6. / T.I'. Heperuna. — M.: ®JIMHTA, 2011. — 101 c. [DnekTpoHHBIH
pecypce]. — Pesxxum mocrtyma: https://e.lanbook.com/book/20191.

3. [Ortuka u mncuxonorus|l. Pomanosuu JK.A. CepBuchas gearensHocTh: yueb. / JK.A. PomanoBuy,

C.JI. Kanaues. — M.: lamkoB u Ko, 2015. — 284 c. [QnexTpoHHBII pecypc].
—Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. ®ypcos B.A. CepBucHas nesTensHOCTh: yueb. nocob. / B.A. ®ypcos,
H.B. JlazapeBa, U.B. Kanunun, O.A. Kynpsamos. — Craspomnons: CKOVY,
2015. 148 c. [DneKTpOHHBIH pecypcl. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

3. UexmapeBa [I'.B. CepBuchas mgesrensHocTh: / I.B. UYekmapesa.
HoBocubupck: HI'TY, 2011. — 40 c. [DnextpoHHslii pecypc]. — Pexxum
nocrtyna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepBucHas nesaTenbHOCTh: y4ue0. mocob. / [log pen. b.W. lltelinromnsia.
— Hosocubupck: HI'TY, 2013. — 130 c. [DnektponHsiii pecype]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=229143.

Y4ebHO-MeToInYecKre MaTepualibl JUIsl CaMOCTOSITEIbHONM PabOThl O0yYarommxcs U3
YKClia MHBAJIKU/IOB U JIUL C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3710poBbsi (OB3) npenocrasnsiorcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbs U BOCHPUATHS HH(DOPMAIIH:

JIjig U1 ¢ HapyILIEHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe YBEIMYEHHBIM HIPUPTOM;

— B popMe JIEKTPOHHOT0 IOKYMEHTA,

— B (popme ayaunodaiina;

— B ieyaTHoOM popme Ha si3bike bpaiins.

JUid U1 ¢ HapyLIEHUAMH CiIyXa:

— B TIeYaTHOU (opme;

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHOH (hopme;



http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143

— B hopMe IEKTPOHHOTO JTOKYMEHTA,
— B (hopme ayauodaiina.

3 Ob6pa3oBaTe/ibHbIE TEXHOJIOTHH

B npomecce  mpenomaBaHMs =~ JUCHUIUIMHBI — MPUMEHSIOTCS  TpPaJUIMOHHBIC
oOpa3oBaTenbHbIe TEXHOJIOTMU (MH(POPMAIIMOHHAS JIEKIUS, YCTHBIA OMpoCc U pedepaTUBHBIX
pabor).

Jnst obecnieueHHs] YCHEIIHOTO OCBOCHHUS JUCHMIUIMHBI MPUMEHSIOTCS CIIEAYIOIINe
MHTEPAKTUBHBIE CHOCOOBI AKTHBH3AIMM I1O3HABATEIbHBIX IPOLECCOB — JIEKIUSA-ITUCKYCCHS,
CEeMMHAP-IHCKYCCHSL.

Tabnuna 7 — Ucnonb3yeMbie HHTEpAKTHBHBIC 00pa3oBarenbHbie TexHoaoruu, ODO

Bun KosauyecTBo
Hcnonn3yemblie HHTEPAKTHBHBIE 00pa30BaTeIbHbIE
CemecTp 3aHATHS TeXHOIOIUH 4acoB
1, O) [010]0)

Jlekuus-nmuckyccus™

1. CymrHOCT CEpBHUCHOM JESITETHHOCTH.

2. Yciyra kak crnenu@UYECKUil TMPOJYKT CEPBUCHOM
JEeSITeTBHOCTH.

3. OcHOBHBIE TpeOOBaHUS K OPraHU3AIMH PAOOYHX MECT
3,4 JI (KoHTakTHass 30Ha Kak OCHOBHas cdepa peaTu3alriu 12
CEPBUCHOM J1eATEIILHOCTH).

4. KauecTBO ycimyTH v 00CTyKIBAHMSL.

5. IlpodeccronanbHOE TOBEACHNE M STHKET.

6. [TpuHIIUIIBI 3TUKK B3aMMOJACHUCTBUS C IMOTPEOUTEISIMH

YCIIYT.

CeMuHap-aucKyccus™**

1 CymHocTb CepBUCHO e TENbHOCTH.

2. Yciyra kak crnenuUYeCKUil MPOIYKT CEPBUCHOM
JIeATEITbHOCTH.

3. CepBucHas AeATENbHOCTh Kak (hopMa yIOBIETBOPEHHS
MOTpeOHOCTEN YeTIoBeKa.

3,4 C 4. Tpouecc oOcy)KUBaHUSI TOTPEOUTEIS. 18
5. OcHoBHbIE TpeOOBaHMS K OPraHU3aluy pabounux MecT.
6. KagecTBo yciyr u 00CTyXKHBaHUS.

7. Db dEeKTHBHOCTH CEPBUCHOM JEATEILHOCTH.

8. IIpodeccroHanbHOE TTOBEICHUE U ITHKET.

9. [IpuHUMTIBI STHKY B3aUMOICUCTBUS C TIOTPEOUTENSIMU

YCIIYT.

Hmozo: 20

“Jlexuus-mucKyccus — oaMH U3 Hambonee >(P(EKTHBHBIX CHOCOOOB IS OOCYKIEHHS
OCTPBIX, CIIOXKHBIX U aKTyaJbHBIX Ha TEKYIIMH MOMEHT BOTPOCOB B JHO00H MpodeccHoHaIbHON
cdepe, oOMEHa ONBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢opma OOILEHHUS MO3BOJSET JydIle
YCBOUTH MaTepUall, HAUTH HEOOXOMMBIE pelIeH s B mporecce 3G PpeKTHBHOTO Tuaiora.

**CeMuHap-aucKyccus (TpyHIoBasi IUCKYCCHsI) — 3TO TEXHOJOTHS 0OyueHHs, KOTopas
o0pa3zyeTcst Ha MpoIecce AUATOTHUECKOTO OOIIEHHS YIaCTHUKOB, B X0/I€ KOTOPOTO MPOHUCXOIUT
(dopMHpOBaHHE MPAKTHUYECKOT'O OMBbITA COBMECTHOTO YYacTHSl B OOCYXKJIEHUH U pa3pelieHuu
TEOPETUYECKUX W TPAKTHUECKUX MpodieM. Ha cemMuHape-IMCKycCHU ydaTcsl TOYHO BBIPaXaThb
CBOM MBICIM B JIOKJIaJaX W BBICTYIUICHUAX, AKTHMBHO OTCTaMBaTh CBOIO TOUYKY 3pEHMA,
apryMEHTHPOBAaHO BO3pakaTh, OMPOBEPraTh OIMMOOYHYIO TO3HMIMIO OJHOKJIACCHHKA. B Takoit
paboTe ywamuiicsi MOJXy4aeT BO3MOXKHOCTb ITOCTPOEHHUSI COOCTBEHHOW MAEATENbHOCTH, YTO U
00yCIIOBIMBAE€T BBICOKMH YpPOBEHb €r0 WHTEUICKTYaJbHOH M JMYHOCTHOM aKTUBHOCTH,
BKJIIOYEHHOCTH B MPOLIECC YUEOHOTO MO3HAHMS.
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Jnst nun ¢ OrpaHM4EHHBIMA BO3MOXKHOCTSIMHU 370pPOBbs IIPELYCMOTPEHA OpraHU3aLMs
KOHCYJIBTAllMM C NUCIIOJIBb30BAHUEM DJIEKTPOHHOM IOYTHI.

4 OueHo4YHbIe CPeICTBA ISl TEKYIIero KOHTPOJISI YCIIeBAeMOCTH U NPOMEKYTOYHOM
aTrecTanuu
4.1 ®oHA OLIEeHOYHBIX CPEACTB /ISl NPOBeleHNsl TeKyIel aTTecTalun

Hpumep 80NnpPOCoO6 onsa YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna

Tema Ne 1. «CymHOCTb CepBUCHOM 1€ATEJILHOCTH.

1. JlaiiTe omnpeaeneHUE MOHSATUIO «CEPBUCHAS ACSITEILHOCTY.

2. B yem coCTOUT CyITHOCTb CEPBUCHOMN AESITETLHOCTH.

3. KakoBbl IpeanochUIKN Pa3BUTHS CEPBHCHOMN NEATEIBHOCTH C APEBHUX BpPEMEH JI0
HaIIUX JTHEH.

4. KakoBa poJb CEPBUCHOW JACSITEILHOCTH B COIHMAIBHO-DKOHOMHUYECKOM Pa3BUTHH
CTpaHBI.

5. Urto Takoe norpedbHOCTH?

6. Kimaccudukamnmm norpeOHOCTEH.

Ilpumepovt mem 012 npogedenusn 1eKYUU-OUCKYCCUU
Tema Ne 1. «CylIHOCTb CEPBHCHOM 1eATEIbHOCTIY.
1. CyuiHocTh CEpBUCHOM AEATEIbHOCTH.
2. llpeamnochuUiku pa3BUTHS CEPBUCHOM €ATEIHHOCTH.
3. Ponb cepBHCHOI EATEITBHOCTH B COITUATBHO-DKOHOMUYECKOM Pa3BUTHHU CTPAHBI.
4. TloTpeOHOCTH YellOBEKa.

Ipumep mamepuana ona npogepxKu 3HaHUlL yMeHUil, HAGLIKOG U ONbIMA OeAMENbHOCINU
CIyOeHma Ha 3aHAMUAX CEMUHAPCKO20 MUNA

Mamepuan 0na ycmnozo onpoca

Tema Ne 1: «CyliHOCTb CepBHCHOM AeATEIBLHOCTH.

1. Jlaiite ompeneneHue MOHATHSM CEpBUCHAs  JESATENBHOCTh, cdepa  YCIYT,
00CITy’)KUBaHHE.

2. B yem 3akimovaeTcs CyIHOCTh CEPBUCHOM JIEATEIIEHOCT?

3. Ilepeuncnure OCHOBHBIE NPEANOCHUIKM BO3HUKHOBEHMS W pPa3BUTHS CEPBHCHOM
JIEATEIbHOCTH.

4. Tlepeuncnaure M JaiiTe XapakTEepUCTHKY OCHOBHBIM JTalaM pa3BUTUS CEPBUCHOMN
JIEATEIbHOCTH.

7. KakoBa poib CEpBUCHOM JEATEIBHOCTH B COLMATbHO-DKOHOMHUYECKOM DPa3BUTHUU
CTpaHBI.

8. MlaiiTe onpeneneHne NOHATHIO TOTPEOHOCTb.

9. Ilepeuncnure OCHOBHBIE KiacCH(UKAUU MOTPEOHOCTEH M KPATKO OXapaKTepPH3yHTe
uX.

Ilpumep mem Ona nanucanus peghpepamugsnvlx paoom
Tema Ne 1. «CymiHOCTb CepBHCHON 1eATEJIbLHOCTH.
1. IlpeamnochuIKy BO3HUKHOBEHUS U PAa3BUTHUS CEPBUCHOM JIESTENBHOCTH.
2. OCHOBHBIE ATAITbl Pa3BUTHSI CEPBUCHON JESITEITHHOCTH.
3. Pousb cepBUCHO 1€ATEIBHOCTH B COIIMATBHO-DKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. OcHOBHBIE KJIacCU(DUKAITUN TTOTPEOHOCTEH.
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Ilpumep mem 0ns nposedenus ceMunapa-oucKyccuu
Tema Ne 1. «CymiHOCTb CEPBUCHOM AeSITEJIbHOCTH.
1. IlpeanocbulKy BOSHUKHOBEHMSI U Pa3BUTHUS CEPBUCHOM 1€ATEIbHOCTH.
2. OCHOBHBIE 3TaIbI Pa3BUTHS CEPBUCHON JIEATEIBHOCTH.
3. 3Poib CepBHUCHOI NEATEIHPHOCTH B COIUATBHO-IPKOHOMUYECKOM PA3BUTHUU CTPAHBI.

4.2 ®oHJI OLIEHOYHBIX CPEJICTB /IJIsl MPOBEAEHUs IPOMEKYTOYHOI aTTeCTAIINN
Bonpocwt 0na noozomosku K Ik3ameny ¢ 3 cemecmpe

. IloHsATHE M CYIIHOCTH CEPBUCHOM NEATEIBHOCTH.

. IIpenochUIKy pa3BUTHS CEPBUCHOU JEATEIBHOCTH.

. Posib cepBUCHOM €ATENBHOCTH B COLMAIIBHO-ODKOHOMUYECKOM Pa3BUTUU CTPAHBI.

. Onpenenenye NOHATHN yCIIyra, CEpBUC, CEPBUCHAS JECATEIBHOCTD.

. IlonsATHs MOTPEOHOCTD, MOTPEOHUTENb, KIHEHT.

. Knaccugukanus norpedbnocreit no A.Macinoy.

. CepBHC KakK JIeITeIbHOCTb.

. CepBuc Kak NOTpeOHOCTb.

. IlonsiTHe yciyru, €€ OCHOBHBIE XapakTEPUCTUKH KakK MPOAYKTa CEPBUCHOU

O©CoOoO~NO O WDN PP

JACATCIIbHOCTH.

10. Kimaccudukammst yciyr.

11. ToTpebuTenbckre CBONCTBA YCIYTH.

12. J)Ku3HEeHHBII UK YCITYTH.

13. CepBuc kak yciyra, kiaccupuKaius yciyr.

14. OcHOBHBIE XapaKTEPUCTUKHU YCIYT.

15. Otnnume npouecca 00CTy)KUBAaHHS OT MaTEePUAIBLHOTO MTPOU3BOACTBA.

16. OcoOeHHOCTH YCIIYTH KaK TOBapa.

17. XapakTtepucTuka THUIIOB  YCIYI:  HPOHM3BOJCTBEHHbIE,  pPaCHpeleTuTeNbHbIE,

npodecCuOHANIbHBIC, TOTPEOUTETHCKHE, OOIIIECTBEHHBIE.

3aKasa.

18. XapakTepucTiKa MaTepUaNbHbIX U HEMaTePHAIbHBIX YCIYT.

19. Ycmyru yucThle U CMENIaHHbIe, X XapaKTepUCTHKA.

20. [TonsATue ureanbHON U MaTEPUATBHOM YCIYTH.

21. JIeruTUMHBIEC U HEJICTUTUMHBIE YCITYTH.

22. Knaccudukanus ycnyr no ¢yHKIMOHAIBHON HANIPaBIEHHOCTH.

23. DneMeHTHl mpolecca OOCTYXHBAHUS: NpHEM, OQOpMIIEHHE, HCIIOJHEHHE, BbIIada

24. Cnenuduka okazaHus Pa3IMIHBIX YCITYT.

25. OCHOBHBIE U BCIIOMOTaTeIbHbIE TPOU3BOACTBEHHBIE TPOLIECCHI.

26. OCHOBBI OpraHU3aHy padOYNX MECT B TOCTHHHIIAX.

27. Buapl npon3BOJICTBEHHBIX IUIOIIAACH M UX COOTHOLIeHUE. [ToHsTHE SprOHOMUKH.

28. Opranm3aiys o0CTy)KHBaHUS TIOTPEOUTEIICH YCIYT.

29. Crioco0Obl ¥ (popMBI OpraHU3alUU 00CTYKHUBAHUS U OKAa3aHUS YCIIYT.

30. «KoHTakTHas1 30Ha» Kak OCHOBHasI c(hepa pean3aiuy CepBUCHON IeATEIIbHOCTH.

31. [IpyHUIMOBl YIOBIETBOPEHUSI MOTPEOHOCTE HAceJIeHUs B TPOILECCe CEPBHCHOM

JCATCIIBHOCTH.

32. OcHOBHBbIE ITpaBUiIa 00CITY)KHBAaHUS HACEJICHUSI.

33. ®opwmel ToroBopa 00 OKa3aHWUU YCIYTH.

34. [IpaBa u 00513aHHOCTH HUCIIOJHUTEIS YCIYTH.

35. TIpaBa u 005A3aHHOCTH ITOTPEOUTEIIS YCITYTH.

36. [ToHATHS «KayecTBa yCIYr» U «KAa4eCTBO OOCITY>KUBAHUS».
37. KauecTBO ¢ TOUKH 3peHUS TOTPEOUTES.

38. OTHOCUTENBHOE Ka4eCTBO.
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39. ®axTOopbl, ONpPEACIAIONINE OKUIAHUS TOTPEOUTENEH OT 00CTYKUBAHUS.
40. O1ueHKHY KayecTBa yCIyTH.

Bonpocwl 012 noozomoexku Kk Ix3ameny 6 4 cemecmpe

. [IpoTrBOpEUHnst CEpBUCHON IESATENBHOCTH.
. [IpoTuBOpEUns MeX 1y TOBaApaMHU U yCIIyramH.
. IIpoTuBOpEums MKy UACAIbHBIMU U PEAJIbHBIMU YCIIYTaMHU.
. [IpoTuBOpeuns Mexay NOTPEOHOCTIMU U BO3MOXKHOCTSAMHU UX YAOBJICTBOPEHUSIMHU.
. Kputepun u nokasarenu kadecTa yCIIyrH.
. MeToabl KOHTPOJIA KauecTBa YCIYT.
. Kynprypa o0cinyxuBanus Kak 6a30BbIil 37IEeMEHT KauecTBa 0OCITyKUBaHUSI.
.IloHsiTHE W OCHOBHBIE IOKa3aTeIH HKOHOMUYECKOW HPGHEKTUBHOCTH CEPBUCHOMN
JESTEIIbHOCTH.

9. [lonsTue conuanbHOM 3 (PEKTUBHOCTU CEPBUCHON I€ATEIBHOCTH.

10. Onenka y1oBJI€TBOPEHHOCTH MOTPEOUTENSI CEPBUCHOM JIEATETHHOCTBIO.

O~NO O WN PR

11. Metozibl yCTaHOBJIEHUS! KOHTAKTa C KJIIMEHTOM.

12. Tlcuxomnorus mponecca 00Ccay>KUBaHuUs.

13. TakTHka 0OCITy>)KHBaHHS Ha dTAIax COBEPIICHUS 3aKa3a.

14. ’KanoOsl 1 KOHGIUKTH IPU 0OCTYKUBAHUU KIIHEHTA.

15. Cnoco06sl pazpernieHust KOH(IUKTOB.

16. KynbTypa cepBuca.

17. Ponb KynapTypsl cepBuca B paboTe NpeupUusITuii 00CIyKUBaHUS.

18. ITonsaTus mpoecCHOHATLHOTO ATHKETA.

19. [ToHsATHE 1ETOBOTO ATHKETA.

20. Hopmbl 1 npaBuiia npoecCHOHANBHOTO MOBEICHUS U ATUKETA.

21. TlpaBumna BepOaIbHOTO ITUKETA.

22. IIpaBuna ob1ieHus o tesnedony.

23. [IpaBuma nenoBOH MEPEIHCKH.

24. OcobeHHOCTH ITpohecCHOHATBLHOTO TOBEACHUS B chepe cepBHca.

25. DTHKa ¥ TICUXOJIOTHSI B3aMMOOTHOIICHWH B TPYIOBOM KOJUIEKTHBE M B OOILICHHUH C
notpeduTenem.

26. MeXITMYHOCTHBIE B3aUMOOTHOIIICHHS.

27. I'pymnmnoBbie HOPMBI ITOBEJICHHUS.

28. DTUYecKHue IPUHIIHITBI B3aUMOACHCTBUS «PYKOBOIUTEIH-TT0TIHHEHHBIN.

29. Tlcuxonoruyeckue 0COOEHHOCTH JIEIOBOTO O0IIeHUs B chepe cepBuca.

30. Criendpuka MEXIMYHOCTHOTO OOIIEHHS PAOOTHHUKOB CEPBHUCHBIX OpPTraHU3AINA H
noTpeOuTeNne B mporecce OKa3aHus yCIyTH.

31. OcHOBHBIE TICUXOJIOTUYECKHE TIPUHITUITHI B3aHMOOTHOIICHHS C KIIMEHTOM.

32. DcreTHuecKue KOMIOHEHTHI KYJIbTYPbl 00CTy>KUBAHHUS.

33. Kogekc mpodeccnoHambHON ATUKHA PA0OOTHIUKOB O0CITY)KUBaHUSI.

34. OcHOBHBIE MpaBa MOTPEOUTENEH.
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Ooépaszey dunema 014 IK3amena no OUCYUNTIUHE
«Cepeucnas 0eamenbHOCmb)

MunucTepcTBO 00pa3oBanns U HaykHu Poccmiickoii ®@enepanum
DeepanbHoe rocy1apcTBeHHOE 0I0/IZKeTHOE 00pa3oBaTe/ibHOE Yupe:KaeHHe BbICIIEro
oOpa3oBanus
«Ky0aHckuii rocyxapcTBeHHbI YHUBEPCUTET
HHcTuTyT reorpadum, reoJIormu, TYpu3mMa M ceppuca
Kadenpa mexmyHapomHoro TypusMa 1 MEHEDKMEHTA
Hanpasnenue noarorosku 43.03.01 «Cepsucy

Jucnuniuna «CepBucHasi 1eATEJIbHOCTbY

BUJIET Ne 1

1. IloHsiTHE U CYIIHOCTH CEPBUCHOM AEATEIBHOCTH.
2. JlerutuMHbBIE U HEJIETUTUMHBIE YCIIYTH.

3aB. xadenpoi I.T.H., mpodeccop M.IO. Benukos

Memoouueckue pekomenoayuu 0131 n0O20MOEKU K IK3AMEHY

WTOroBplM KOHTPOJEM YPOBHS YCBOEHMSI MaTepHallia CTYJCHTAMM SBIISIETCS SK3aMEH.
OK3aMeH NpOBOAMTCSA IO BONpOCaM M3 MaTepuala u3ydeHHoro kypca. st 3¢ dexkTuBHON
NOJArOTOBKM K HK3aMEHY NPOLECC H3YYEHHs MaTepuajia Kypca NIpeanoJiaraer J0CTaTOYHO
UHTEHCUBHYIO pa0OTy HE TOJIBKO Ha JIEKIUSAX, HO U C Pa3JIMYHBIMU TEKCTaMU, HOPMATUBHBIMU
JOKYMEHTaMH 1 WH(OPMAIIMOHHBIMH PECYPCaMH.

Ocoboe BHMMaHMe HaJ0 OOpaTUTh Ha TO, YTO IOAIOTOBKAa K JK3aMeHy TpeOyer
oOpailleHus1 HE TOJIBKO K yueOHHMKaM, HO U K MH(popmanuu, coaepxkameiica B CMU, a Taxxe B
Wntepnere. B pasnene «llepeyeHb OCHOBHON W JIOTIOJIHUTENBHOW Y4eOHOM JHMTEpaTyphl,
HEOOXOIUMON JJIi OCBOCHMSI AMCLUMILUIMHBI»Y IPHUBENEH CIHCOK YYEOHUKOB, MEPUOTUYECKHX
U3JIaHUN U pecypcoB ceTu VHTEpHET, KOTOphle MOTYT OKa3aThCs IOJIE3HBIMU IIPU U3YyYEHUU
Kypca.

Kpumepuu oyenku 3x3amena

Ok3ameH siBisieTcsl (OPMOM OLIEHKM KauecTBa OCBOCHMS CTYIAEHTOM 00pa3oBaTEeIbHOU
nporpaMMel o gucuuiuinHe. Ilo pesynbraraM SKk3aMeHa CTYACHTY BBICTABIISETCS OLICHKA
«OTJIIMYHOY, «XOPOILIO», «yIOBIETBOPUTEIBHOY, «HEYI0BIETBOPUTEIHLHO.

DK3aMeH MpPOBOJIUTHCS B (OpPME YCTHOTO ONpoca IO BOINPOCaM M3YYEHHBIX TeM Ha
JEKIMOHHBIX W TPAKTUYECKUX 3aHATHUAX, a TaKXkKe IO BONpOcaM TeM ISl CaMOCTOSATEIbHOU
pabotbl cTyaeHToB. CTyneHTy mpeuiaraercs OWJIET, COCTOSIIIUI M3 2 BONPOCOB U3 3apaHee
yCTaHOBJIEHHOro cnucka. Ha moaroroBky cryneHty naercs 30 MUHYT. DK3aMeHATOpP MOKET
IPOCTaBUTh 3K3aMeH 0e3 YCTHOIrO Ompoca TeM CTyAEHTaM, KOTOpble aKTHBHO paboTanu Ha
MPAKTUYECKUX (CeMUHApCKUX) 3aHATHAX. llpemonaBarens NMpUHUMAET 3K3aMEH TOJBKO MpU
HAJIMYUK BEJIOMOCTH M HaJuIeXaluM o0pa3oM O(OpMIEHHOM 3a4eTHOW KHWXKKH. Pesymbprar
9K3aMEHa OOBSBISIETCS CTYACHTY HEMOCPEACTBEHHO IIOCIE€ €ro cAaud U MPOBEPKHU
IpernoaaBaTesieM, 3aTEM BBICTABISAETCS B DK3aMEHAIMOHHYIO BEJOMOCTb M 3a4ETHYKO KHUXKKY
ctyneHTa. Eciau B mpornecce sk3aMeHa CTYIEHT HCIOIb30BaJl HEJOIYCTUMbIE JAOMOJIHUTEIbHBIE
MaTepuaibl (IIMaprajiky), TO 3K3aMEHATOp HMMEET IpaBO H3bATH LINAaprajky M IOCTaBUTh
«HEYAOBIETBOPUTEIBHOY.

IIpu BBICTaBIEHUH OLIEHKHM 3K3aMEHATOP YUUTHIBACT:

— 3HaHHE (PAaKTHUUYECKOTO MaTepHuala Mo nporpamMmme;

— CTENEHb AKTUBHOCTHU CTYJEHTA Ha CEMUHAPCKUX 3aHATUSAX;

— JIOTHKY, CTPYKTYPY, CTHJIb OTBETA;

— apryMEHTUPOBAHHOCTb OTBETA;
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— YPOBEHb CAMOCTOSITEILHOTO MBILIICHHS,;

— HaJIMYue TMPONYCKOB CEMUHAPCKUX U JIEKIUOHHBIX 3aHATUH MO HEYBaXUTEIbHBIM
MPUYMHAM.

OneHka «0TJIMYHO» CTABUTCS CTYJIEHTaM, OTBET KOTOPBIX CBHUJIETEIbCTBYET:

— 0 TITyOOKOM 3HAHMM MaTepHaa 1o MporpaMmme Kypea;

— 0 3HAHUM KOHLIETITYyaJIbHO-TIOHSATUITHOTO ammapara Kypca;

— 0 3HaHUE JTUTEPATyPHI 110 Kypcy.

OrneHka «X0pouIo» CTaBUTCA CTYJEHTaM, OTBET KOTOPBIX:

— CBHJICTEJILCTBYET O 3HAHUH MaTepualia o IporpaMMme;

— COIEP’KUT B I1EJIOM MpaBWJIbHOE, HO HE BCErJa TOYHOE M AapryMEHTHUPOBAHHOE
U3JI0KEHNE MaTepuaa.

OrneHka «y/10BJIETBOPUTEIBHO» CTABUTCS CTYJIEHTaM, OTBET KOTOPBIX:

— UMeeT HEeKOTOpBIE 3JIEMEHTHI 3HAHUI MaTepuaa o nporpaMMe Kypca.

OneHkKa «Hey/I0BJIETBOPUTEIBLHO» CTAaBUTCS CTYJIEHTaM, HMEIOUIMM CYIIECTBEHHbIC
npoOensl B 3HAHUM OCHOBHOTO MaTepuaia 10 MporpaMMme, JAOMYCTHBIIAM NPUHIHUITHAAIGHBIC
OLIMOKY IPU U3NI0KEHUU MaTepuaa, a Takke He JaBIIUM OTBETa Ha BOIMPOC.

OneHouHble cpejcTBa A HHBAIWIAOB U JIMIl C OrPAaHUMYEHHBIMH BO3MOXXHOCTSIMHU
3JI0pOBBsI BEIOUPAIOTCS C YIETOM UX WHAWBUIYAIBHBIX ICHXO()U3UIECKIX 0OCOOCHHOCTEH:

— IIPU HEOOXOJMMOCTH MHBAIIU/IAM H JIMLIaM C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBBSI
NPEIOCTABIISCTCS JOTIOJHUTEIHFHOE BPEMS JIJIs IOATOTOBKU OTBETA HA SK3aMEHE;

— IIPU TIPOBEJICHUN MPOLIEAYPHI OIICHUBAHUS PE3YJIbTATOB O0YYEHHsS MHBAIUIOB U JIUIL C
OIrpaHUYCHHBIMH BO3MOXHOCTAMHU 3J0POBBA IMPEAYCMATPUBACTCA HCIIOJIB30BAHUEC TCXHUUYCCKUX
CPE/CTB, HEOOXOMMBIX UM B CBSI3U C UX MHIMBHIYAILHBIMH OCOOCHHOCTSIMH;

— IIpY HEOOXOIUMOCTH ISl O0yUaIOIIUXCSA C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbS 1
WHBAJIHUJIOB NpOLEAypa OLCHMWBAHHUA pPE3yJbTaTOB OOydYeHHsS 1O JAUCHHMIUIMHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO ITAITOB.

[Tponienypa oleHUBaHUS pE3yabTaTOB OOYYEHHUS WMHBAJIMJOB U JIUI C OrpaHUYCHHBIMH
BO3MOXKHOCTSIMU 37I0POBbs IO AUCHMILIMHE MPEAyCMaTpUBAET MpeloCcTaBlieHne HHPOpMauu B
dopmax, aJanTHPOBAHHBIX K OTPAHUYECHUSAM MX 370POBbsl M BOCIPUATHS UH(OPMAIIHH.

Jist i1 ¢ HapyIIEHUSIMH 3pEHHS

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPU(TOM;

— B popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIeYaTHOM opme;

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA.

s an ¢ HapyIeHrus MM OITOPHO-JBUTaTEIbHOTO anapara:

— B 1e4atHoi opme,

— B popMe PIIEKTPOHHOTO JIOKYMEHTA.

5 [lepeyeHb OCHOBHOI U JONOJHUTEILHON Y4eOHOI JTUTepaTypPhbl, HEOOX0AMMON A5
OCBOCHMS JMCIUIIIHHBI

5.1 OcHoBHasi JIuTepaTypa

1. Oxoruna H.M. CepBucHas neaTenbHOCTh: yuel. noco6. / HM. Oxoruna. — Homkap-
Oma: III'TY, 2016. — 116 c.  [DnexTpoHHBIA  pecypc]. —  Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=459497.

2. PomanoBnu JK.A. Cepsucnas nesrenpHocTh: yued. / JK.A. PomanoBuu, C.JL
Kanaue. — M.: JlamkoB u Ko, 2015. — 284 c. [DnexktpoHHbIii pecypc]. —Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas nesiTeIbHOCTb: OCHOBHBIE TOHSTHS M COBPEMEHHbBIE
POOJIEMBI (pernoHaIbHBIN aCTeKT): yueO. 1moco0.
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B.A. Térymkun. — Tam6oB: TI'TY, 2015. — 125 c. [DnektponHblii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=445052.

4. @ypcos B.A. CepBucHas nestenbHOCTh: yue0. mocod. / B.A. ®ypcos, H.B. Jlazapesa,
N.B. Kanunun, O.A. Kyapsimos. — CtaBponosib: CKOY, 2015. — 148 c¢. [DnexkTpoHHbIN pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlonoJHMTeIbHAs JUTepaTypa

1. Benenunckuit B.I'. CepBucHas nesrenbHocTh: yueO. / B.I'. Benemunckuii. — M.:
Knopye, 2013. — 176 c¢. [DnexkrtpoHHsii  pecypc]. — Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBUCHOW IESITENLHOCTH: Y4e0.-MeToh. mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexrponHbiii pecypc]. — Pexxum mocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas aestenbHOCTh: yde0. moco0. / Ilox pen. b.M. Ilrelinrompma. —

HoBocubupck: HI'TY, 2013. — 130 c. [Dnexrponssiii pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=229143.

4. YexmapeBa [I'.B. CepBucnas nesrensHocts: / I'.B. UexkmapeBa. — HoBocubupck:
HI'TY, 2011. - 40 C. [OnekTpoHHbIN pecypc]. - Pexum

noctyna: http://biblioclub.ru/index.php?page=book&id=228826.

JIJis OCBOCHWMS AUCIHUILTAHBI HHBAIMIAMHE U JIMIIAMH ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSIMU
3I0POBbSI MMEIOTCSl M3aHUSI B DJIGKTPOHHOM BHJEC B 3JICKTPOHHO-OMOIMOTEYHBIX CHUCTEMax
«/lanvy u «FOpatim»y.

Yueonuku u3 IbC «Jlanb»

1. Benenunckuii B.I'. CepBuchast gestensHocTh: yueb. / B.I'. Benmegunckuit. — M.:
Knopyce, 2013. — 176 c¢. [DnexktpoHHwii  pecypc]. —  Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Hepernna T.I'. Opranuszamms CepBHCHOW MAEATENBHOCTH: Yy4e0.-MeToA. mocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [OnexkrponHsiii pecypc]. — Pexxum nocryna:
https://e.lanbook.com/book/20191.

5.3 llepuoguyeckne U3TaHUsA

1. HayuHo-npaktrueckuii )xypHai «CoBpeMeHHbIE TPOOIIEMBI CEpBUCA U TYpH3May.
2. Hayuno-npaktudeckuii sxypHan «Cepsuc plusy.

3. Hayuno-npaktudeckuil ;xypHai «PeMoHT & CepBucy.

4. DnextpoHHoe HayuyHoe u3ganue Cepsuc B Poccuu u 3a py6exom».

6 [lepeyenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI CeTH
«HTEepHET», HEOOXOAUMBIX IJIsl 0CBOEHHST THCIMIIIHHBI

1. ExunHoe OKHO JocTyma K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapcrBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpaszoBanue. deaepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas oubimoreka Online. — http://www.biblioclub.ru;

5. denepanbHbIi 00pa30BaTENbHBINA TOPTAT — JKOHOMHUKA, COIMOJIOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru.

7 MeToaundyecKkue YKazaHud AJasd oﬁyqamumxca 110 OCBOCHHMIO JUCHHUITJIMHbI

7.1 MetoanuyecKue peKOMeHAALMH M0 CAMOCTOATEIbHOI padoTe cTyleHTa
VYcnemHoe OBIaACHHE 3HAHMSAMM 110 JAMCLHMIUIMHE IPEANOIAracT IOCTOSHHYIO U
KPOIOTIIMBYIO CAMOCTOSITENIbHYIO pabOTy CTY/I€HTOB Ha JIEKLUSAX, CEMHHAPAX, P MOATOTOBKE K
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KOHTPOJBbHBIM pabotam u T.A. Ilog camocrositensHON paboTON clieayeT IMOHMMAaTh
COBOKYITHOCTb BCEU CAMOCTOSITEIbHOMN JAESITEIbHOCTU CTYACHTOB, KaK B y4eOHOIl ayAUTOpUHU, TaK
U BHE €€, B KOHTAKTE C IIPENOJaBaTEIEM U B €r0 OTCYTCTBUH.

CaMocrosiTenbHas paboTa peanu3yercs:

1. HenocpeacTBeHHO B IPOLIECCE ayAUTOPHBIX 3aHIATUN — Ha JIEKUUAX, IPAKTUYECKUX U
CEMHUHAPCKUX 3aHATUAX (ayIUTOpPHAsI CAaMOCTOsITeNIbHAs paboTa).

2. B koHTakTe c IpenojaBaTelieM BHE PAMOK pACHUCAHMUsSI — Ha KOHCYJIbTALMSIX IO
yueOHBIM BOMpPOCaM, B XOJ€ TBOPUYECKUX KOHTAKTOB, MPHU JMKBUAALUU 33J0KEHHOCTEH, MpU
BBINOJIHEHUH WHAWBUIYAIbHBIX 33JaHUH U T.JI. (AyJUTOpHAsl CAMOCTOsITeNIbHAs paboTa).

3. B Oubnuoteke, nmomMa, B OOIICKWTHH, Ha Kadeape IPH BHITOJIHECHHUH CTYACHTOM
y4eOHBIX ¥ TBOPYECKHX 33/1a4 (BHEAYAUTOPHAS CAaMOCTOSITEIbHAs padoTa).

Dopmbl camocmoamenvbHol pabomul CmyOeHma no 0C80EHUI0 OUCYUNTIUHBL.

. YCBOEGHHE TEKYILIEro y4eOHOro Marepuania.

. KoHcnektupoBaHue nepBOUCTOYHUKOB.

. PaboTa ¢ KOHCIIEKTaMH JIEKIHA.

. CamocTosiTeTbHOE U3YUYECHHS MaTepUaa.

. U3yuenue crienuaibHOM JTUTEPATYPhI.

. Bemmonnenue pedepatuBHbIx padboT.

. IlonroroBka Kk yCTHOMY OIIPOCY U CEMUHAPaM-IUCKYCCHUSIM.
. [logroroBka K 3K3aMeHy.

Baxneiimeld paboToil, KOTOPYIO CTYIAEHT IPOBOAMT MpPU MOATOTOBKE K CEMHHAPCKUM
3aHATUSAM, SIBIISIETCS M3yueHUEe y4yeOHOW U HaydyHOW maurtepaTypbl. CamocTtosTenbHas paboTta
UMEEeT CBOEH 1LEeNpl0 JaTh LEJIOCTHOE, a He (parMEeHTapHOE, 3HAKOMCTBO CTY/AEHTa C
BAKHEUIIUMU 11 Kypca «CepBHCHAs AESITEIbHOCThY TEOPETUUECKUMHU MaTepHallaMH.

Paboma ¢ yuebnou u muayynou saumepamypou — BaXKHEUIIMH MeTOJN OOydYeHUS,
BKJIIOUAIOLIUH PsAJl IPUEMOB CAMOCTOATEIHHOU PabOTHI.

1. KoHCcniekTupOBaHUE — KPAaTKOE U3JI0KEHUE, KpaTKasl 3aluch MpoYynTaHHOTo. KoHCeKT
—3(PeKTUBHOE CPEICTBO 3aKPEIUICHUS B MAMSATH MPOYUTAHHOTO TEKCTA, JUCHUIUIMHUPYIOILEE U
pa3BHBalOIIEe MBIIIJIEHUE CTYAEHTa, MOOYX1aro1ee ri1y00KO OCMBICIUTh IPOYUTAHHOE U HAUTH
Ba)XHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CXKAThIX U TOYHBIX (pazax.

2. CocraBieHue IJIaHa — pa30MBaHHE MPOYUTAHHOTO CAMOCTOSTENBHBIE IO CMBICITY
(parMeHThl ¥ TPaMOTHOE HAUMEHOBaHHE KaX/10ro (pparMeHTa.

3. TesucupoBaHue — KpaTKoe U3JI0KEHIE OCHOBHBIX MBICIIEH, TE3UCOB IIPOYNTAHHOTO.

4. IlutupoBaHue — JIOCIOBHAas BBIAEPKKA M3 TEKCTa C O0sM3aTENbHBIM YKa3aHHUEM
BBIXOJHBIX JAHHBIX LMTUPYEMOTO H3JaHMs: aBTOp, Ha3BaHUE pabOThl, MECTO W3/aHu,
U37aTeIbCTBO, [OJ] U3/1aHUs, CTPAHUIIA, ITYHKT, a03all.

5. AHHOTHpOBaHHME — KpaTKas XapaKTEpHUCTUKA COJAEpPKaHUS, MEPEUUCICHHE BOIPOCOB,
paccMaTpUBaEMBIX aBTOPOM HJIM aBTOPAMH.

6. PerneH3upoBaHue — HalTMCaHWE KPATKOTO OT3bIBA C BHIPAXKEHUEM CBOETO OTHOIICHHS K
IPOYUTAHHOMY TEKCTY.

7. CocTtaBieHHe CHOpPaBKM — TOAOOpKa CBEACHUH, WMEIONUX CTaTHCTHYECKUH,
6uorpaduueckuii, 6ndIMOrpaduUecKuil, TEPMUHOIOTHUECKUI U TPOUUI XapaKTep, MOTYyYEHHBIX
B pe3yJbTaTe MOUCKa.

8. CocraBieHue  (popManbHO-TOTHUECKOM  MOJENH -  CJIOBECHO-CXEMaTH4YecKoe
n300pakeHre MPOYUTAaHHOTO MaTepuasa.

9. CocraBieHre TeMaTHYECKOrO Te3aypyca — COCTABICHHE YIMOPAIOYCHHOTO0 KOMILIEKCa
0a30BBIX MOHATUH MO ONpEAECTICHHOMY pa3/iely Wi TeME.

10. CocraBnenue Marpullbl uAed — T1MOAOOpP CPABHUTENBHBIX  XapaKTEPUCTHK
OJIHOPOJHBIX MPEJMETOB, SIBICHUN B TPYAaX pa3InYHbIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvrotl pabomoi:

— OLIEHKa «OTJIMYHO» BBICTABJISETCS, €CIM CTYAEHT BBINOJHUI CaMOCTOSTEIbHYIO
paboTy, U3I0KUIT OTBETHI, CPOPMHUPOBAT TOUHbIE HAYUYHbIC 3HAHUS;

O~NOO O WN B
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— OIIGHKAa «XOpPOIIO» BBICTABIAETCS, €CJIU CTYACHT BBIIOJIHUI CaMOCTOSITEIbHYIO
paboTy, HO MOJHOCTBIO HE PACKPBLI Marepuan, He cMOr c(OpMHUpPOBaTb TOYHBIE HAy4YHBIE
HOHSATHS;

— OLIEHKAa «yJIOBJIETBOPUTEIBHO» BBICTABISIETCA, €CIM CTYJCHT IOJHOCTbIO HE
BBINOJIHUJI CAMOCTOSATENIbHYIO paboTy U HE NMPEeI0CTaBUI BOBPEMS UX Ha IPOBEPKY;

— OLICHKAa «HEYIOBJIETBOPUTEIILHO» BBICTABIIAETCS, €CJIM CTYAEHT HE BbIIOJIHUII
CaMOCTOSITENIbHYIO paloTy.

— OLIEHKa «3a4TE€HO» BBICTABIAETCSA, €CIM CTYAEHT CaMOCTOSTENIbHO BBIIOJHHUI BCE
3aJlaHUd 10 NpeAjaraéMbIM TeMaM, JIOTMYECKH M3JIOKWI OTBEThl, CHOPMUPOBAN TOUYHBIE
Hay4HbIC 3HaHUS, OLIEHKA «3aYTEHO» MOKET ObITh BBHICTABIICHA, €CJIU CTYACHT BBIOJHWI paboTy
oobeme 70% U BhIIIIE;

— OILICHKA «HE 3aYTEHO» BBICTABIISAETCS, €CJIU CTYACHT HE BBIIOJHUI CAMOCTOSTEIbHYIO
pabory.

B ocBoeHHMH TUCHMITIMHBI MHBAIWAAMU M JIMIAMHM C OTPAHUYEHHBIMU BO3MO>KHOCTSMHU
3I0pOBBsI OOJIBIIOE 3HAYEHHWE HMMEET WHAMBHIyalbHas y4deOHas paboTa (KOHCYJIbTAllMH) —
JIOTIOJIHUTEIBHOE pa3bsiCHEHUE Y4eOHOro Marepuara.

WupuBuayanbHble  KOHCYJNBTAllMM 10 TMPEAMETY SIBIAIOTCS BAXHBIM  (DaKTOPOM,
CHOCOOCTBYIOUIMM MHIMBUAYAIN3aLUU OOyUYEHHs U YCTAHOBJIEHUIO BOCIIMTATEIbHOTO KOHTAKTa
MEXIy MpernojaBaTesieM M OO0yJalomUMCS WHBAJIHIOM WM JIMIOM C OrpaHUYCHHBIMHU
BO3MOYKHOCTSIMH 3/10POBbSI.

BOHpOCI)I AJIAA CAMOCTOATEC/IBHOI0 M3YYCHHUSA MO pasaejaaM THCHUIIJINHDI

Tab6mumia 8§ — Borpocs! 1o pa3zenam JTuCIUILTAHbBI

No | HaumenoBanue [lepeueHb BONPOCOB 1Sl BHITOTHEHUS ®opma
/o paszena CaMOCTOSITEIbHOMN padoThI KOHTPOJIS
1 2 3 4
1 CepBucHas 1. CymHOCTh CEpBUCHOMN AEATETBLHOCTH.
JesTelNbHOCTh B | 2. Yemyra — Kak — cHeUM@UYECKHMil  NPOAYKT  CEpBUCHOM
CHCTEME JIeSITeJIbHOCTH. V,P,C
ynosnetBopenust | 3. CepBucHas JAEATENLHOCTh Kak (opMa  YAOBJICTBOPECHUS
norpedHoOCTEN noTpeOHOCTEN YeIoBeKa.
2 OcHOBBI 1. IIpouecc oOCy)KMBaHUS TOTPEOUTEIIS.
OpraHu3alyuu 2. OcHoBHbIE TPeOOBaHMS K OPraHU3alNuy pabounx MecT. vV P.C
CEpBUCHOM 3. KauecTBo yciyr u o0cy:KMBaHHUS. >
JIeSITeIbHOCTH 4. 3 heKTHBHOCTD CEpPBUCHOM JCSITENbHOCTH.
3 OTuka u | 1. [IpodeccuonanbHoe IOBEAEHUE U ITUKET.
MICUXOJIOTHS 2. Ilonstue MOPaJILHO-TICUX0JIOTUIECKOT0 KIIMMaTa BlyopC
CEpPBUCHOM KOJIJIEKTUBE. >0
JIeSITeIIbHOCTH 3. IIpUHIMTIBI ATUKU B3aUMOJICHCTBHS C TOTPEOUTEIISIMU YCIIYT.
[Ipumeuanue: Y — yctHbiil onpoc, P — pedeparuBHas padora, C — ceMuHap-IUCKyCCHsI

MeTtoauyeckue peKOMEeHAALNH 110 NPOBEACHUIO JTeKINU-TUCKY CCHI

Jlexumsi-nuckyccus — OAWH W3 HamOoiiee d(PPEKTUBHBIX CIOCOOOB ISl OOCYXKICHUS
OCTPBIX, CJIOXKHBIX U aKTyaJbHBIX Ha TEKYLIM MOMEHT BOMPOCOB B 1000 mpodeccrnoHaabHOR
cdepe, oOMeHa OMBITOM M TBOPYECKUX MHMIMATUB. Takas ¢opma OOIIEHUS MO3BOJISET JIydlle
YCBOMTH MaTepuall, HalTH HeoO0XOAuWMBIE pelleHus B mporecce 3()(PEeKTUBHOTO auajora.
VYcnoBue pa3BepThIBaHUS MPOAYKTUBHOM TUCKYCCHM — JIMYHBIE 3HAHUS, KOTOpPbIE MPHOOPETAOT
CTY/CHTBHI Ha JICKIIUSAX U CaMOCTOATENbHOI paboTe.

Oco0as posib B JIEKIIUU-TUCKYCCUH OTBOAUTCS menarory. OH JOJKEeH: ONpeaeIuTb Kpyr
po0JeM u BOIIPOCOB, MOAJIEKAIINUX 00CYKICHUIO; 3aMHTEPECOBATh CTYJACHTOB TEMOH JICKIIUU U
KPYroM OOCYKAAaeMbIX IMpoOJeM, CTUMYJIMPOBATh AKTMBHOE Yy4YacTHUE CTYACHTOB B JIEKIMH-
JUCKYCCHH, MOOUIPATh BBICKA3bIBAaHHE CTYIEHTAMH COOCTBEHHOTO MHEHMS IO OOCYXIaeMbIM
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BOIPOCOM; TOA00paTh OCHOBHYIO M JOINOJHUTEIbHYIO JHUTEPATypy MO TEMe JEKIHU JUIS
JIOTIOJIHUTEIBHOM MOJATOTOBKH CTYAEHTOB; pacHpenenaTh GOpMbl ydacTus U GYHKLUU CTyJEHTa
B KOJUJICKTHBHOH paboTe; TOTOBUTH CTYJACHTOB K BHIOPAHHOMY POJIEBOMY Y4YacTHIO; MTOJBOJUTH
OOIIMH UTOT JUCKYCCHH.

MeToauuyecKkue peKOMeH/ 1Al M0 MPOBEIEHHIO YCTHOIO 0Mpoca

Kaxnoe ceMuHapckoe 3aHSTHE IO COOTBETCTBYIOLIEH TEMAaTHUKE TEOPETUYECKOro Kypca
COCTOMT W3 BOIIPOCOB Ul HOATOTOBKHM, HAa OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIH OIPOC
Ka)XJOro CTyJeHTa. TakXke IOcCiie M3Y4EeHHUs KaKAOro pasjiena CTYAEHTHI Ul 3aKpEICHUs
NPOWJIEHHOIO MaTrepuaja pemamT TecThl M JenaloT  pedepaTHBHbIE PadOTHI 110
JIOTIOJTHUTEILHBIM MaTepuaiaM Kypca.

[TpenomaBatens 3apaHee OOBSABISIET BONPOCH, KOTOpBIE OYAyT paccMaTpuBaThbCs Ha
ceMHHapckoM 3aHATUU. CTyOeHT [JO0JDKeH BHHMATEIbHO O3HAKOMHUTBCS C MAaTepHajioM,
UCTIONB3Ys NPEATIOKEHHBIE IPErojaBaTelieM HMCTOYHUKU JIMTEPaTypsl M COOCTBEHHBIC
uHpOopManroHHbIE pecypchl. CTyIeHT MpHU MOJATOTOBKE K CEMUHAPY MOXKET KOHCYJIBTHPOBATHCS
C TIperojaBaTeieM U IOJIydaTh OT HErO HaBOZSIIME pa3bscHEeHus. [locie OKOHYaHUS yCTHOTO
OIIpOCa CTYJIEHTaM BBICTABIISIFOTCS OLICHKU:

— OIICHKA «3aYTEHO0» BBICTABISIETCSI CTYJACHTY, €CIM BONPOCHI PACKPBITHI, H3JI0KECHBI
JOTHYHO, 0€3 CYIIECTBEHHBIX OIIMOOK, TOKa3aHO YMEHHE padoTaTh C KapTorpaduyecKum
MaTepualioM, MPOJEMOHCTPUPOBAHO YCBOGHHE paHEe M3YYEHHBIX BOINPOCOB. JlomyckaroTcs
HE3HAYNTENIbHBIC OLIHOKH;

— OLICHKA «HE 3a4YTEeHO» BBICTABIICTCS, €CIM HE PACKPHITO OCHOBHOE COJCp)KaHHe
y4eOHOTO MaTepuana; OOHapy)KeHO HE3HAaHWE WM HEMOHUMaHue OoJblleid, Wi Haumboiee
Ba)KHOW 4acTH y4eOHOro MaTrepuaina; JOMyIIEeHbl OITHOKU B ONPEACTICHUH ITOHITHI, KOTOphIE HE
UCTIPABJICHBI  IIOCJIE HECKOJIbKMX HABOAAIIMX BOMPOCOB; HE yMeHHE paboTath C
KapTorpapMuecKiuM MaTepUaJIOM.

MeToanyeckue peKOMeHAALMY 110 MPOBEICHUI0 CEMUHAPA-TUCKYCCUH

CeMuHap-aucKyccHsl — JUaloruueckoe OOIIEHHE YYacTHHUKOB, B IPOIECCE KOTOPOTO
Yyepe3 COBMECTHOE Yy4yacTHe OOCYXKIAIOTCAd W PEHIaloTCS TEOPETUYECKHEe W TPaKTHUYECKUe
npobseMbl Kypca. Ha oOcyxneHne BBIHOCATCS HamOosee akTyaldbHble MPOOJIEMHBIE BOMPOCHI
yueOHOM AuCUUIUIMHBL. Kaxaplii W3 YYacTHUKOB JHUCKYCCHH JOJDKEH: HAYYUTbCS TOYHO
BBIPQKAaTh CBOM MBICIIH B JIOKJIQJ€ WM BBICTYIUICHHH IO BOIPOCY; aKTUBHO OTCTaMBaTh CBOIO
TOUKY 3pEHHS; apTyMEHTHPOBAHO BO3paXKaTh, OMPOBEPraTh OMIMOOYHYIO MO3UIIUIO.

VYcnoBue pa3BepThIBaHMUS TPOAYKTUBHOM JUCKYCCHU — JIMYHBIE 3HAHUSA, KOTOpHIE
MPUOOPETAIOT CTYAEHTHI Ha JIEKIIUAX U CAMOCTOATEbHOM paboTe. YacThio ceMHHapa-AUCKyCCUU
MOTYT OBITh 3JIEMEHTBI «MO3TOBOTO IITYPMay, «IEIOBON UTPHI».

Oco0as ponb B ceMHHape OTBOJIUTCS meaarory. OH JOJKEH: ONpeAenuTh Kpyr mpodiem
U BOINPOCOB, TNOJUIEKAIIMX OOCYKICHHIO; MOJ0OpaTb OCHOBHYIO U JIOMOJHHUTEIBHYIO
JAUTEpaTypy MO TeMe CEeMHHapa IJs JOKIAAYMKOB U BBICTYMAIOIIUX; pacHpenensth (Gpopmbl
ydgacTusi M1 QYHKIIUUA CTYJICHTA B KOJUJIEKTHBHOW paboTe; TOTOBUThH CTYJAECHTOB K BBIOpaAaHHOMY
POJIEBOMY yUYaCTHIO; TOJIBOANTH OOIIUI UTOT TUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBlIeHHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMIIEHHE CBS3aThb TEOPHIO C
MPAKTHKOM, C UCMIOJIB30BaHUEM MaTepHalia B Oyayiieil npopeccuoHaabHON AeITeTbHOCTH.

2. [lnanupoBaHue — BBIJICTICHHE TJIABHBIX BOIMPOCOB, CBSI3aHHBIX C MPOQHUINPYIOUUMU
TUCIUTIIMHAMY, HAJTMYHEe HOBUHOK B CTIMICKE JTUTEPATYPHI.

3. Opranuzanust CceMHUHapa — YMEHHE BbI3BaTh U MOJJEPXKaTh AHCKYCCHIO,
KOHCTPYKTHUBHBI aHAJI3 BCEX OTBETOB W BBICTYIUICHHH, HANOJHEHHOCTh YYEOHOTO BpEMEHHU
oOcyxeHus mpobiieM, MOBEACHUE CaMOro Mearora.

4. Ctunb TPOBENCHUSI CEMHHApa — OKHUBJICHHBIM, C TIOCTAHOBKOW OCTPBIX BOIPOCOB,
BO3HUKAIOIIEH AUCKYCCHUEH WIIH BSUTBINA, HE BO30YKIAIOIIUI HU MBICIICH, HU HHTEpeca.
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5. OTHomIEHHE «IIENaror-CTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIC,
paBHOAYILHBIE, O€3pa3IUUHbIE.

6. Ympasienue rpynmnoil — OBICTpPBI KOHTAKT CO CTYJIEHTaMH, YBEPEHHOE MOBEICHUE B
rpynne. Pa3ymHOe M copaBeanuBOe B3aMMOJCHCTBHE CO CTyJIEHTaMH MM Hao0opoT,
NOBBIIIICHHBI TOH, omopa B pabdore Ha JuaepoB. OcTaBisis MACCHBHBIMH JIPYTUX CTYICHTOB.
3aMedaHus menarory — KBaau(uUUpOBaHHbIE, 0000Latomue Wid HeT 3amedaHuil. CTylIeHTbI
BEJYT 3allCU HA CEMUHAPaX — PEryJIsPHO, PEIKO, HE BEAYT.

MeToauka BbINOJHEHUs] pe)epaTUBHBIX padoT

Pedepar (ot mar. refero — nmokmageiBaro, cooOIIar, gOHOIIy, HW3naraio). Pedepar
MPEJICTaBISIET COOON KPATKOE U3JIOKECHUE COACPIKAHMS HAYIHBIX TPYAOB, TUTEPATYPhI U APYTUX
HMCTOYHHMKOB IO ompezaeieHHon teme. O0bem pedepata 7—15 auCTOB, BpeMs, OTBOIUMOE Ha
Hanucanue paborel — or 1 Hemenu g0 Mecsaua. lloaroroBka pedepara moapazymeBaeT
CaMOCTOSITENIbHOE H3Y4YeHHE CTYJECHTOM HECKOJbKHX (HEe MeHee 3) MCTOYHUKOB JIUTEPATYPHI
(MoHOTpadmii, HAy4YHBIX CTaTe, Y4YeOHMKOB ¥ T.J.) IO ONpENeNEHHOW TeMe, He
paccMaTpuBaeMoil MOAPOOHO Ha JIEKIHWH, CUCTEMAaTH3al[MI0 MaTepHala W KpaTKoe ero
usnoxkenue. llenp Hammcanus pedepata — TPHUBUTHE CTYACHTY HABBIKOB KpPaTKOTO U
JAKOHUYHOTO TMPEACTAaBICHUS COOpaHHBIX MaTepualioB M (PAKTOB B COOTBETCTBUH C
TpeOOBAHUSIMU, TPEABIBISIEMBIMA K HAYYHBIM OTUETaM.

PedepatuBHas pabota COCTOUT U3 CIEAYIOIIUX YACTEH:

— 86edenue;

— OCHOBHAs 4acmb,

— 3aKnoyeHue;

— CHUCOK UCNOJIb30BAHHBIX UCHOYHUKOS,

— NPUNOICEHUS.

Bo 6sedenuu 0OOCHOBBIBAaeTCS aKTyaJIbHOCTh BBIOPAHHOM TEMBI HCCIEAOBAHUSA,
XapaKTEePU3yeTCs €€ HayYHOE U MPAKTHYECKOe 3HaueHUE, (GOPMHUPYIOTCS IEJIA U 3a7a4u paboThI,
ompezensercss OOBEKT, MpeAMET M METOAbl HCCIEeNOBAaHUS, MCTOYHUKH HWHMOpMALUU s
BBITIOJIHEHHS pa00Thl. OCHOBHAS YacTh pa0OTHI BBHIMIOIHAETCS HA OCHOBE U3YYCHHSI UMEIOIIEHCS
OTEUECTBEHHOW W 3apyOeKHON HAyYHOW W CHEIHMaTbHOM JUTEepaTyphl MO HCCIEAYEeMOU TeMe,
WHTEPHET — UCTOYHHUKOB.

OcHOBHOE BHUMAHUE B OCHOBHOU Yacmu AOIKHO OBITh YAENEHO KPUTHYECKOMY 0030y
CYIIECTBYIOIIMX TOUYEK 3PEHHUS O TMPEAMETY HCCIICIOBAaHUS W OOOCHOBAHHOM apryMEHTaIluu
COOCTBEHHOM MO3UIIMHU U B3TIIS0B aBTOpa pedepara Ha pelieHre mpooIeMsbl.

B 3axnouenuu otpaxaroTcs OCHOBHBIE PE3YJIbTaThl BHITIOJIHEHHOW PaOOThI, BHIBOABI, U
PEKOMEHJIAllMU, U TPEATIOKEHHS TI0 UX IPAKTUYECKOMY UCTIOIb30BAHUIO.

B npunoswcenuu momemnarorcss mo HEOOXOAMMOCTH WLIIOCTPUPOBAHHBIE MaTEpUAIbl,
MMEIOIIIE BCIIOMOTaTeNbHOE 3HaUeHHE (TaOIHIIbl, CXEMBI, JHArpaMMbl  T.I1.).

Kpurepuu onenku pedepatos:

OneHka «OTJIMYHO» CTAaBUTCS, €CIU BBIOJHEHBI Bce TPeOOBaHHWS K HAMHUCAHUIO U
3amuTe pedepara: obo3HadeHa MpobiieMa W 00OCHOBaHA €€ aKTyaJdbHOCTh, CHAETaH KPaTKUH
aHAIU3 Pa3NUYHBIX TOUYEK 3pPEHUs Ha paccMaTpUBAEMYIO0 TPOOJIEMy M JIOTUYHO H3JI0KEHA
coOCTBeHHas1 TO3UIUA, CPOPMYITHPOBAHBI BBIBOJBI, TE€Ma PACKPBITa MOJHOCTHIO, BBIACPIKAH
00BEM, coOmoIeHbl TpeOOBaHUS K BHEIIHEMY OGMOPMIICHHUIO, JaHbl MPaBWIbHBIE OTBETHI Ha
JIOTIOJTHATEITLHBIE BOTIPOCHI.

OreHKa «XOpPOII0» CTAaBHUTCS, €CIIM OCHOBHBIE TpeOOBaHUS K pedepary U ero 3aiiuTe
BBITIOJIHEHBI, HO TIPH 3TOM JIOMYIIEHBI HEA0UYETHI. B YacTHOCTH, MMEIOTCS HETOYHOCTH B
U3JI0KEHUU MaTepuania; OTCYTCTBYET JIOTMYECKas IOCIEeJI0BATENbHOCTh B CYXACHUSX; HE
BbIIEp)KaH 00bEM pedepara; HMMEIOTCS YNyIIeHHs B O(OpPMIIEHHMH; Ha JOIMOJHUTEIbHbBIE
BOIPOCHI IIPH 3ALIUTE 1aHbl HEMOJIHBIE OTBETHI.

OrneHka «y/A0BJIETBOPUTEIBHO» CTABUTCS, €CIIM UMEIOTCS CYLIECTBEHHBIE OTCTYIIJICHUS
oT TpeboBanuil k pedeprupoBaHrio. B 4aCTHOCTH: TeMa OCBEIICHA JIHIIb YaCTUYHO; TOMYIICHBI
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(akTHueckue omMOKK B cofepkaHuu pedepara Wil MpU OTBETE HA JOTOJIHUTEIbHBIE BOPOCHL;
BO BpEMSI 3aI[UTHl OTCYTCTBYET BBIBO/I.

OneHka «He YIOBJIETBOPHUTEIbHO» CTAaBHTCS, €CIM TeMma pedepaTa HE pPacKphITa,
00HapyKMBAETCs CYIIECTBEHHOE HEMOHMMaHKE POOIIEMBI, WK pedepar He IpeICTaBIICH.

8. HUndopmMaumoHHble TEXHOJOIMH IPH OCYIIECTBJIEHHH 00pPa30BaTEJbHOIO
npoiecca no JMCUnIIUHE.

8.1 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOI0 O0ecTeYeHusl.
JInst yCHenrHoro BBINOJTHEHHSI MPAKTUYECKUX 3aJaHUi U OCBOCHUS Kypca IUCHUILUINHBI

HE0OX0UMO TporpaMMHOe obecriedeHue: oneparuonHas cucrema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeueHb HEOOXOAMMBIX HHPOPMAIHOHHBIX CIPABOYHBIX CHCTEM:

Kaxnpiii  oOydaromuiics B TEUEHHWE BCEro rmepuoma oOydeHUss oOecredeH
WH/IMBUYaJIbHBIM HEOTPAHHMUEHHBIM JIOCTYIIOM K 3JICKTPOHHO-OUOIMOTEUYHBIM CHCTEMAM:

1. DnextponHast OubnmorevHass cuctema «YHuBepcurerckas Oubmmoreka ONLINE»
(www.biblioclub.ru)

2. DnekTpoHHas OubmmoreyHas cucreMa u3narenbersa «Jlaasy (http://e.lanbook.com)

3. DnekTponHast oubimoreuHas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnexrponnas 6ubmuoreuynas cucrema «BOOK.ruy (https://www.book.ru)

5. DnektponHas oubmuoteunas cucrema «ZNANIUM.COM» (www.znanium.com).

s oOydaromuxcst obecriedeH JocTyn  (yAaleHHBIA JOCTYN) K  CIEAYIOIIUM
COBPEMEHHBIM TPOPECCHOHANBHBIM 0a3aM JaHHBIX, HWH(QOPMAIIMOHHBIM CIIPABOYHBIM U
MIOUCKOBBIM CHCTEMAaM:

1. KoncynwranT [lntoc — cipaBounas mpaBoBasi cucrteMa (http://consultant.ru)

. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snextponnas 6ubmmoreka (HOB) (http://www.elibrary.ru)
. OnextponHas bubmoreka J{uccepranuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIexropuym TB» (http://www.lektorium.tv)

. Hanimonanwehas snextponnas oubdmuorexa (http://H36.pd)

NN kR WDN

9 MartepuanbHo-TexHH4YecKasi  0a3a, HeoOXoaumasi  JJsl  OCYILIeCTBJIEHHS
00pa3oBaTeIbHOIO MpoLecca Mo JMCUUIINHE

Jlnst ocBoeHMsI yueOHOM AucHUIUIMHBI «CepBUCHAs AEATEIbHOCTbY B Ipoliecce 00ydeHus
HeoOXxouMa MaTepualbHO-TEXHUYeCKas 6a3a, COOTBETCTBYIOLIAs AEUCTBYIOLUM CAaHUTAPHBIM U
IPOTHBONOXAPHBIM MPABUJIaM U HOpMaM:

Ne Bu pabor MarepHallbHO-TEXHUIECKOE 00eCTIieUeHIE TUCITUTIINHBI U OCHAIIIEHHOCTh
1. | JlekurioHHBIE Jlextmonnsie aymutopun (11201, 207, 211, 1218, U219) ocHamieHs
3aHIATUS HEOOXOJMMBIMU TEXHHYECKUMH CPEIICTBAMHU OOYYEHHUS: KOMIIBIOTEPOM,

CTEPEOCHCTEMOM,  WHTEPAKTUBHOW  TpHUOYHOH,  MyIbTUMEIUHHBIM
MPOEKTOPOM M COOTBETCTBYIOLUIMM IporpaMMmHbeiM obecriedenuem (110)
(Windows Media Player, Microsoft Office 2010), ¢ BbxomoM B

HNurepuer.
Bce aymutopun ocHamieHbl y4eOHBIMH JTIOCKAMH, KOMILIEKTOM Y4eOHOI
Mebenn
2. | [IpakTuueckue Y4eOHbIe ayAUTOPUU Ui TPOBEJCHUS 3aHATHH CEMHHAPCKOTO THIIA
(cemmHApCKue) (1200, 1201, 1205, N208) ocHamieHbl y4eOHOUW JOCKOH, MPOEKTOPOM,
3aHSATHUS SKpPaHOM
3. | 'pynmoBsie Kabunersl  jisi  TpynmoBbIX — (MHOUBUAYAIBHBIX)  KOHCYJIbTAIUA
(MEAMBUAYaTHHBIC) (1206, N214, M217) ocHamEeHb NEPCOHAIBHBIMA KOMIIBIOTEpAMHU C
KOHCYJIbTAITAH BEIX0o0M B WHTepHer, MDY, yueOHMKamu, y4eOHBIMH W y4eOHO-
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METOJIUYCCKHUMHU TIOCOOUSMU, MTPOSKTOPOM JUIS JAEMOHCTPAIMH CJIAHIOB,
MOOHMIILHBIM 3KPaHOM JUIsl IIPOEKTOPa

Texymuii KOHTpONb, | YueOHBIE ayaUTOpUU [ TPOBENEHHS 3aHATUH JIGKIMOHHOTO H

MIPOMEKYTOUHAS cemuHapckoro tuna (208, 1200, 1201 U205, 1207, 1208, U211, U218,
aTTeCTaIus N219) ocHamiersl HEOOXOIMMBIMU TEXHUYECKHMHU CPEICTBAMH 00yIeHUS
CamocTosTenpHas Kabuner mns camocrositensHON paboTel crymeHTta (M205a), ocHamieH
paboTa cTyneHTa KOMITBIOTEPHON TEXHHUKOH C BO3MOXKHOCTBIO TOJKIIOYCHHUS K CETH

«HTEpHET», MPOrpaMMOIl 3KPaHHOTO YBEIHUYCHHS H OOecleuYeHHbIH
JOCTYIIOM B 3JIEKTPOHHYIO HH(OPMALMOHHO-00pPa30BaTENbHYIO CpeLy
YHUBEpPCUTETA
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MartepuanbHO-TEXHHYECKOE 00ecneyeHne TUCUMILTHHbI®

YyeOHnast ayuTopus ass
MPOBEJICHUS 3aHATUI
neknuonHoro tumna (350040
r. KpacHonap, yi.
CraBpononbckas, 149) ayg.
n211

MynpTUMeaUHAS  aAyIUTOPUS
¢ BeixogomMm B HMHTEPHET:
KOMIUIEKT y4eOHOH mebenu —
24 crona + 24 cryna; nocka
ydeOHasl. MIPOEKTOP
ViewSonic PJD5134; »skpaHh;
npenojaBaTenbckas TpHOyHa;
HOyTOyK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10
Kopnoparusnast, Microsoft
Office mpodeccronambHbII
witoc 2016. AHTHBUpYCHas
3amuTa PU3NYECKUX
pabourx CTaHIWA U
cepsepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

YyeOHast ayuTopus ais
MPOBEJICHUS 3aHATHI
cemuHapckoro tuma (350040
r. Kpacuonap, yi.
CraBpomnonbckas, 149) aya.
n201

MynbsTUMeaniiHAS ayIUTOPHUs
¢ Beixogom B MHTEPHET:
KOMIUIEKT yueOHO# mebenu —
21 cron + 42 cryna; gocka
yueOHasl.; MPOEKTOp
ViewSonic PJ562; koMIuekc
MYJIbTUMEIUITHBIN
WHTEPaKTUBHBIN
JIEMOHCTpPAIIMOHHBINA Smart
Board; Hoyroyk Lenovo B570
i3-
2370M/4G500/nV410M/1G/D

Windows 10
Kopmiopatusnas, Microsoft
Office npodeccuonanbHbIi
witoc 2016. AHTUBHpYCHAs
3anmTa GU3NIECKUX
pabouux cTaHIUN U
cepBepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHIapTHBIH
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

00yJaronmxcst

(r. Kpacnonap,

yi. CtaBpomnoibckasi, 149)
ayn. M1205a

KOMIUIEKT yueOHo# mebenu —
3 crona + 3 cryna wr.; 2 —
KommbtoTepa Linovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

VDRW/Cam/W7HB/15,6HD
Kabuner mst Mynberumenuiinas ayauropust | Windows 10
CaMOCTOSITENIbHON PabOTHI ¢ Beixogom B MHTEPHET: KopmnopaTtusnas, Microsoft

Office mpodeccronanbHbIH
witoc 2016. AHTUBHpYCHAs
3a1uTa PU3NYECKUX
pabounx CTaHIMHA U
cepsepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHAapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

* COrJacHO CIpaBKe O MaTepuanbHO-TeXHUYeckoM obecnieueHuu ocHoBHOU OOII BO kadenpol
MEXIYHApOJHOTO TypH3Ma M MEHeMKMeHTa, WHcTuTyTra reorpaduu, Te€oJOTHH, Typu3Ma M
cepBHca, IO HampasieHHto mnoarorosku 43.03.01
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