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1 Hean u 3aga4u M3y4eHUS IMCUUILTHHBI

1.1 leab AMCHUNIMHBI

Heabto ocBoeHust aucuuIiuHbl «CepBUCHASL JIEATEIBLHOCTH» SBJISICTCS CO3JaHUE
CHUCTEMbI 3HAaHUH O CEPBHUCHOM NEATEIBLHOCTH, yclyrax, (Gopmax oOCIyXKHMBaHUS, MPUHIIMIIAX
(GOpMUPOBAaHUS HOBBIX YCIYr C Y4eTOM HWHHOBAIMA B TEXHHUKE, TEXHOJIOTHH, COIHAIBHO-
SKOHOMHYECKON cdepe, a TakkKe IOArOTOBKA CIEIUAIMCTOB, BIAJCIONIMX 3HAHUAMH O
CYIITHOCTH, CIIOCO0aX OCYIIECTBICHHS U CIICU(UKH CEPBUCHON JCSITEILHOCTH.

1.2 3agaun AMCHMILIMHEIL:

— (hopMupoBaHue y 00ydarOImMXCs MPEACTABICHUS O CEPBUCHOU JEATEILHOCTH, MECTE
CEpBHCA B KU3ZHEICATECILHOCTH YEJIOBEKA;

— U3y4YeHUE CHenupUKH ACATEIBHOCTH (GUPM 110 OKa3aHUI0 CEPBHCHBIX YCIYT,
HAIPaBIICHHBIX HA YIOBIETBOPEHUE MOTPEOHOCTEH YEIIOBEKA;

— OBJIAJICHUE CTYICHTAMH OPTaHHM3alMOHHBIMHM IIOJXOJaMH, METOJaMU W IIPaBUIAMH
OpTraHM3aIH U YIIPABICHUS CEPBUCOM B chepe MaJIoTo U cpeTHero Ou3Heca;

— W3Y4YEeHHE aCCOPTUMEHTA U KayecTBa YCIYT CepBUCa, U UX OCOOEHHOCTEH;

— paccMOTpEHHE B3aMMOOTHOIICHHUM CIEIUATUCTOB [0 CEPBUCY M MOTpeOuteneit B
MPOLIECCE OCYIECTBICHUS CEPBUCHOMN JESITENbHOCTH;

— (popmupoBaHue y oOy4aromuxcsi yMEHUsI CETMEHTUPOBATH MOTPEOUTENIbCKUN PHIHOK
CEPBHCHBIX YCIIYT;

— 3HAKOMCTBO C POJIbIO COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTUN B CO3JJaHUU YCIIYT B
cdepe rOCTUHUYHOTO 00CTYKUBAHUSI.

1.3 MecTo AUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

Hucnummaa «CepBUCHAsT JEATCIBHOCTRY OTHOCHTCS K ©Oa3oBod dactu brioka 1
nporpaMMsbl OakanaBpuaTa U sBJIseTCs 00sS3aTeIbHON Ul n3ydeHus. JlucuumninHa n3ydaercs Ha
2 kypce. Kypc 6a3upyercst Ha oOIIUX 3HAHUSIX, YMEHHUSIX U OIbBITE MOJYUYEHHBIX CTY/IEHTAMH T10
JTUCITUIIMHAM, TIPeTo/IaBaeMbIM Ha mpeasiayieM Kypee: «['eorpadus cepBucay, «llcuxomnorus»
u gp. Jannas jgucuuruiiHa (GOPMHUPYET 3HAHWUS IS OBJAJCHUS  CICIMATbHBIMU
npodecCHOHANPHBIMA HAaBBIKAMH, B T.4. W U1 MPOXOXKICHHUS NPOPUIBHBIX Y4EOHBIX U
MPOU3BOJICTBEHHBIX TMPAKTUK. B pe3ylibTrare MOCTHXKEHUS Kypca CTYJIEHTaMH YTIyOJSIOTCS
3HAHUS, TTOJIYYEHHBIC B XOJI€ U3yUEHUS MPEIbIIYIIUX TUCIUILUINH TPOo(deCcCHOHATBLHOTO KA.

1.4 llepeyens MJIAHMPYEMBbIX pe3yJIbTATOB 00ydeHHs NMo gucuuiuinHe «CepBucHas
AeATEJbHOCTDY

W3ydyenune naHHOW MUCIHUIUIMHBI HAMpaBiIeHO Ha (GOPMUPOBAHHE Y OOYYaArOLIUXCS
cienyomux oowenpogeccuonanvruvlx (OIIK) komnemenyuii:

— OIIK-2 — TOTOBHOCTBIO pa3palaThiBaTh TEXHOJOTHH TMpoIlecca CEepBUCA, PAa3BUBATH
CUCTEMBI KJIUCHTCKUX OTHOIICHHI C y4eTOM TPeOOBaHUH MOTpeOUTENIS;

— OIIK-3 — TOTOBHOCTBIO OPTaHHU30BATh MPOLIECC CEPBUCA, IPOBOAUTH BHIOOP PECYpPCOB H
CPENICTB C YYETOM TpeOOBaHUMN OTPEOUTES.



Tabmuia 1 — Pesynbrarel ocBoeHUs TUCHUTUIHNHBI «CepBHUCHAS eI TEIILHOCTDY

No HNunexc Conepxanue B pesynbrare nzydeHus: yaeOHOH TUCITUILTUHBI 00yYarOIIMECs JODKHBI
KOMIIET KOMIICTCHITUN
n/m 3HATh yMeTh BJIAJIETH
SHITNH
1. OIIK-2 | TOTOBHOCTBIO — MOHATUUHBIN anmnapat JUCIUIUINHEI, — OILICHUBATH IICUXHYECKHE, | — METOJIaMH
pa3pabaThiBaTh — HCTOPUIO Pa3BHUTUS CEPBUCA, BUJABI CEPBUCHOHN | (U3UOJOTUYECKHE OCOOCHHOCTH | 0CCKOH(IMKTHBIX
TEXHOJIOTHH TIpoIiecca | AesITeNTbHOCTH; YeloBeKa, COIMANBHYIO | B3aMMOOTHOIIEHHH c
CepBuCa, Pa3BUBAThH — OCHOBHBIE TOAXOAbl K TOHHUMAaHHWIO ¥ OIMCAaHHWIO | 3HAYUMOCTPH MTOTPEOUTEINEIH; moTpeduTeseM B IpoIecce
CUCTEMBI KIIMCHTCKUX | TIOBeJeHUS pabOTHHKA Cephl cepBrca U NOTpeOuTeNs | — paboTaTh B «KOHTAKTHOW 30HE» | CEPBUCHON NEATCIBHOCTH;
OTHOIIICHUH C YY€TOM | B IPOIIECCE CEPBUCHOM JCATCILHOCTH; Kak chepe peanuzanuu | — METoAaMHu
TpeOoBaHMIA — OCHOBHI TEOPUH OPTaHU3AINH 00CITYKUBAHMUS; CEPBHCHOM NI TENFHOCTH STHOKYJIBTYPHOU
noTpeouTeNs — KJIACCU(UKAIIUH YCIIYT U UX XapPaKTCPUCTHKY; nuBepcudUKaMU CePBUCHOMN
— TEOPETUYCCKHE u SMITUPUYCCKUE 3aKOHBI JIESATSIIbHOCTH
YIOBJIETBOPEHUS MOTPEOHOCTEH HHIUBUAA, CITOCOOBI U
CpelIcTBa OKa3aHWs YCIyr, MeECTO CepBHCa B
JKU3HEICITETLHOCTH YEJI0BEKa
2. | OIIK-3 | rOTOBHOCTHIO — MapKeTHHI  B3aUMOOTHOIICHUH,  BO3HHUKAIOIIMX | — IPUMEHITH METOJIUKH | — IIpUEMaMHU W3yYCHUS
OpPTaHM30BaTh MPOIECC | MEXIY MEPCOHATIOM c(hephl YCIyT U OTPEOUTENSIMU; IICUXOAWATHOCTUKU:  JKCIPECC- | JMIHOCTU OTPEOUTENS;
CepBUCa, IPOBOIUTH — METOJIbl  TICHUXOJIOTUH, COBOKYITHOCTh SIBJICHUH, | TMArHOCTHKA MoTpeOHOCTEH, | — METOAUKAMU
BBIOOD PECYpPCOB U COCTABJISIONIMX OCHOBY IICUXOUArHOCTUYECKOTO MO | MOTHBOB, LIEJICH IOTPEOUTENs, | TUarHOCTHPOBAHUS
CPEJICTB C yI€TOM JUYIHOCTH MOTPEOUTENS; BBIJICTISATH TJIaBHBIE | TIOBEJICHUS W OKa3aHUs
TpeOOoBaHMIA — OCHOBHBIE METOJIBI MIPEIOCTABIICHHS YCIYT U (POPMBI | TICHXOJIOTHYECKHE OCOOEHHOCTH | BIIMSHUS HA ITOTPEOUTENS
MOTpeOUTENS 00CITy)KMBaHUS; MOTPEOUTEIS;
— 9THKY cdepbl OW3HEca W YCIyT, YIPaBICHUYECKYHO | — HAXOJIUTh My TH
3THKY, 3THKY MapTHEPCKUX OTHOIIEHHWH, 3CTETHKY | OJIarompusiTHOrO paspemieHus

00CITy)KMBaHUS

IICUXOJIOTHYECKUX KOH(IUKTOB;

— co0moaTh TpeOOBaHUS
COBPEMEHHOT'O 3THUKETA;

— hopMuUpoOBaThH MMO3UTHBHYIO
atMoc(epy MpoJaku TOBapOB U
YCAYT, AaKTHBHO MOJJCPIKUBAThH
CBSI3b C OOLIECTBEHHOCTHIO




2 CTpyKTypa U co/iepKaHHue QU CUUILTHHBI

2.1 Pacnpenesienre TPYA0EMKOCTH TUCHUIJIMHBI IO BUIaM padoT
O6mmas Tpyn0EMKOCTh TUCHUIUIHHBI cocTaBisieT 9 3a4. en. (324 yaca), X pacupeesieHue

0 BUJaM paboT MpeICTaBICHO B TaOIHIIax 2.

Tabmuma 2 — O6mas Tpy10EMKOCTb JUCIUTUIHHBI (0151 cmydenmos 3D0)

Bcero Lon
Bup yaebHo# paboThl o0y4enus 2
Hacon (324 gaca)
KonraktHasi pa6oTa, B TOM yHcJIe: 22,3 22,3
AyauTopHble 3aHATHS (BCEro) 22 22
3aHsTHS JTEKIIMOHHOTO THIIA 8 8
3aHATHS CEMUHAPCKOTO TUTIA (CEMUHAPBI, MPAKTHUECKHUE 3aHSATHS) 14 14
HNHas koHTaKTHAas padora: 0,3 0,3
Kontpons camocrositensHoM pabotsl (KCP) — —
ITpomexyrounas arrectauus (MKP) 0,3 0,3
CamocrosiTejibHAasi paboTa, B TOM 4HcIe: 293 293
ITpopaboTka yuebHOro (TeopeTuyecKkoro) MaTepuana 150 150
IlonroroBka K TeKylieMmy KOHTPOJIIO 143 143
KourtpoJn: 8,7 8,7
IToaroroBka K 9K3aMeHy 8,7 8,7
Oo0mas yac. 324 324
TPYA0EMKOCTH B TOM YHCJIe KOHTAKTHasi padoTa 22,3 22,3
3a4. efl. 9 9

2.2 CTpyKTYypa IMCUMILINHBI

PacnpeﬂeneHI/Ie BHU0B y"Ie6HOI7I pa6OTBI H UX TPYAOCEMKOCTHU IO pasacyiaM AUCHHUIIIIMHBI

IpeJICTaBIeHO B Ta0uIe 3.

Tabmuna 3 — Pa3gensl TUCIMIUTNHBL, U3ydaeMble Ha 2 Kypce (05 cmyodenmos 3D0)

o KonunuecTBo yacos

§ HaumenoBanue pasnenos Ay}l:g o BHanI[6PIT0pHa$I
) Beero pabora pabora

<! J 113 CPC

1 2 3 4 5 7

1 CepBucHas ACATENBHOCTD B CHCTEME Y0BJICTBOPCHNS 99 2 4 93

noTpeOHOCTEH
2 | OCHOBBI OpraHu3aI[ii CEPBUCHOM JICATSIILHOCTH 110 4 6 100
3 | DTHKa U ICUXOJIOTHSI CEPBUCHOM NESTEIBHOCTH 106 2 4 100
Hmoeo no oucyunaune: 8 14 293




2.3 Coaep:xanue pa3ieioB TUCHUTLINHBI
2.3.1 3aHsaTHA JEeKINOHHOI0 THIIA

Ta6muma 4 — ConepkaHue pa3aesioB JUCITUTIIMHBI

HaumeHnoBanue
pasaena

TemaTHKa JEeKIUOHHBIX 3aAHATHIA

dopma
TeKyllero
KOHTPOJIsI

2

3

7| | Ne pa3aena

CepBucHas
TeATeNTLHOCTD
cucTeMe
yIIOBIIETBOPEHHUS
MOTpeOHOCTEH

B

Cywnocmu cep8ucHoil desmensHocmu.

[TonsiTHE U CYIIHOCTH CEPBUCHOM NEATEIBHOCTH.

IIpennochbuIku pa3BUTHS CEPBUCHOM JAESTEILHOCTH.

[MorpebHOCTH YenOBeKa.

Pone cepBUCHOHM OEATENBHOCTH B COLUAIBHO-3KOHOMUYECKOM
Pa3BUTHUHU CTPAHBI.

Yenyea kax cneyuguueckuii npooykm cepeucholl 0esmenbHOCmU.
[lonsatue ycnyru, ee OCHOBHBIE XapaKTEpUCTHKH KaK IPOAYKTa
CEPBUCHOM IEATEIBHOCTH.

Knaccudukarus ycmyr.

[MoTpebuTenbpckue CBONCTBA YCITYTH.

Kv3HEeHHBIN LUKIT YCIIYyTH.
Cepsucnas  OeamenvbHoCmb
nompebHocmell 4enogexd.
Knaccudukarms motpeOHOCTEH.
CTpyKTypa U BUAbI CEPBUCHOU EATEIBHOCTH.
CepBucHast  JeATENbHOCTh Kak  IPOILECcC
MOTPeOHOCTEH.

V0081emBOpeHUs.

Kak  ¢opma

YAOBJICTBOPCHUA

OCHOBEI
OpraHu3aluu
CEpPBUCHOMU
JIEATENLHOCTH

Ipoyecc obcnysxcusanus nompebumens.
DOneMeHThl mporecca OO0CITyKWBaHUS:
WCIIOTHEHHE, BhIJada 3aKasa.
Crietngrka oka3aHusi pa3IMUHBIX YCIIYT.
OCHOBHBIE W BCIIOMOTAaTEIbHBIC IMPOU3BOJICTBEHHBIE MPOIECCHI.
OCHOBBI OpraHu3alui pado4Ynx MECT B FOCTHHHIIAX.

Bupl npor3BOACTBEHHBIX IJIOMIAEH U UX cOOTHOLIEHUE. [lonsATHe
PTrOHOMUKHU.

OcHogubie mpebo8anus K Op2aHu3ayuu pabouux mecm.
Opranusaius 00CIyKUBaHUS TOTPEOUTEIICH YCIIyT.

CriocoObl 1 (hOpMBI  OpraHM3alUK OOCITY)KWBAaHUS W OKa3aHUS
YCITyT.

«KoHTakTHas 30Ha» KaKk OCHOBHas cepa peaau3alui CepBUCHON
JIESTETLHOCTH.

[IpuHIHITEI YIOBIETBOPEHHS MMOTPEOHOCTEHN HAcEIeHHs B TpoIiecce
CEpPBUCHOM JI€SITEHLHOCTH.

OcHOBHBIC TTpaBUJIa OOCITYKUBAHUS HACETICHUS.

®dopmbl 1oroBopa 00 OKa3aHUU YCIYTH.

[IpaBa 1 0053aHHOCTH WCTIOJTHHUTEISI YCIYTH.

IIpaBa 1 00s13aHHOCTH MTOTPEOUTENS YCIYTH.

Kauecmeo ycnye u oocrycusarnus.

[MonsaTHs «xavecTBa YCIYyr» W «KA4ECTBO OOCITYKUBAHUI.
Kpurtepuu n mokazarenu kadecTBa yCIyTH.
MeToap! KOHTPOJIS Ka4ecTBa YCIYT.
Kynprypa oOcnmykuBaHusT Kak 0a30BbId

npueM, ohopMIICHHE,

OJICMCHT Kadc€CTBa

00CITy)KHBaHUS.
Ippexmusnocme cepsucholi desmenbHoCm.
[onsTue u OCHOBHBIC MTOKa3aTeNH SKOHOMUYECKOU

7




3¢ (HEKTUBHOCTH CEPBUCHOM JEATCIHLHOCTH.

[ousitre connaabHON 3PPEKTUBHOCTH CEPBUCHON JIEATCIBHOCTH.
Onenka YIOBIETBOPEHHOCTHU norpedurens CEPBUCHOM
JIESTEIHLHOCTBIO.

3 | Druka 5

[ICUXOJIOT U
CEpPBHUCHOMU
JIEATEIIbHOCTH

Ilpogpeccuonanvroe nogedenue u smuxem.

[HonsTrsa mpohecCHOHANBHOTO U JEIOBOTO ITHKETA.

HopMmbl u mpaBuia npogeCCHOHAIILHOTO TOBEIACHHUS M ITHKETA.
[IpaBuiia BepOANTBHOTO 3THUKETA.

[IpaBuna o6menus no TenedoHy.

IIpaBuia nenoBoy Mnepenucky.

Ocob6eHHocTH MpodecCHOHANBHOTO TIOBEACHUS B cepe cepBuca.
OTHKa W TICUXOJIOTHS B3aMMOOTHOIIIEHUH B TPYJOBOM KOJIJICKTHBE
1 B OOIIICHUH C TTIOTPEOUTEIICM.

Tonamue MmopanbHO-NCUXONO2UHECKO20 KIUMAMA 6 KOMIEeKmuse.
MeXITMYHOCTHBIC B3aUMOOTHOIIICHUSI.

I'pynnoBeie HOpMBI TOBEACHMUSL. y
CooTHoIIeHNE O0IIEro W JIUYHOTO.
OTudeckrue  TNPUHIMIBI  B3aUMOJCHCTBHUS  «PYKOBOJIUTEINb-
OOMYUHEHHBINY.
Tpunyunsl smuxu 63auM0o0eiCmeus ¢ Nompeoumenamu yciye.
[Icuxonoruueckue OCOOCHHOCTH JEJIOBOIO OOIIECHUS B cdepe
cepBuca.
Criern¢uka MEXIMIHOCTHOTO OOMIEHMs] PaOOTHHKOB CEPBHCHBIX
opraHuzanii u TOTpeOHuTeNeld B Mpolecce OKa3aHWs YCIYTH.
OCHOBHbIE TCHUXOJIOTUYECKHE MPHUHLUIBI B3aWMOOTHOLIEHUS C
KIIUEHTOM.
Buibl KOHQIMKTOB U CIIOCOOBI UX pa3peiicHMs.
IIpumeuanue: Y — ycTHBIN ompoc, JI — nexuus-aucKyccust
2.3.2 3aHATHS CEMHHAPCKOI0 THNA
Tabmuma 5 — Conep:xaHue pa3aesioB JUCITUTITHHBI
] ®opma
E[ HaunmeHoBaHue TemaTHKa CEeMMHAPCKUX 3aHATHI TeKyLlero
P4 pas3aena KOHTPOJIA
=3
2
1 2 3 4
1 | CepBucHas 1. CymHoCTh CEPBHUCHOM NESTENFHOCTH.
JEATENIBHOCTD B | 2. Yciyra Kak crieuuueckuil IpoIyKT CEPBUCHOM JesITebHOCTH.
cucremMe 3. CepBucHast  festenbHOCTs Kak  (opma  yzosierBopenusi | Y, P, C
YZIOBJIETBOPEHUS noTpeOHOCTEHN YemoBeKa.
MOTPEOHOCTEMH
2 | OcHOBBI 1. Ipomecc o6cTyKUBaHUS TOTPEOUTETIS.
OpraHH3aLNN 2. OcHOBHBIE TPeOOBAaHMS K OpraHU3alMU pabounX MeEcT. V. P.C
CEPBUCHOMU 3. KadecTBo yciyr 1 00CIy>KUBaHHS. >
JIESATEIbHOCTH 4. DhexTHBHOCTh CEPBUCHOM JeSITEIbHOCTH.
3 | Otuka u | 1. [IpodeccronanbHoe NOBEACHUE U ATUKET.
IICUXOJIOTHS 2. IloHsiTHE MOPAJIBHO-TICUXOJIOTMYECKOT0 KIIMMAaTa B KOJJICKTHBE. v P
CEPBUCHOMU 3. [IpUHIUTIBI 3TUKW B3aMMOJICHCTBHUS C MOTPEOUTEISIMU YCITYT. ’
JeSITeIbHOCTH

[Ipumeuanue: Y — ycTHsIii onpoc, P — pedeparuBnas padora, C — ceMuHap- JUCKYCCHS

2.3.3 JlaGopaTopHble 3aHATHUS
JIaGopaTopHBIE 3aHATHS — HE TIPEyCMOTPEHBI.
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2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX padoT
Kypcossie pabotsl o auctuminHe «CepBUCHAS 1EATEIBHOCTE) HE MPEAYCMOTPEHBI.

2.4 llepeyeHb yueOHO-METOAUYECKOT0 o0ecnevYeH sl JJIA CAMOCTOSATEILHOH padoThI
00yyarIuxcs mo fucuuiuinie «CepBUCHasA 1eSITeIbHOCTbY

CEPBUCHOMU
JeSITeTbHOCTH

No Haumenosanue IlepeueHs yueOHO-METOANYECKOTO 00ECIIEUCHNS AUCLUILIUHEI
- paszena 0 BBITIOJTHEHUIO CAMOCTOSITEIEHOM PadOTHI
1 2 3

1. |CepBuchas 1. Oxoruna H.M. CepBucHas aesteapHOCTh: yued. moco6. / H.M. Oxotuna.
JIeSATEIbHOCTD B| — Momkap-Ona: IIT'TY, 2016. — 116 c. [DnekTpounslii pecypc]. — Pexum
CHCTEME nocrymna: http://biblioclub.ru/index.php?page=book&id=459497.
YAOBIIETBOPEHUS 2. PomanoBuu JK.A. CepBucHas nestenbHOCTh: yued. / K.A. PomanoBuy,
MOTPEOHOCTEH C.JI. Kanaues. — M.: lamkoB u Ko, 2015. — 284 c. [DnexkTpoHHBIN pecypc].

—Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
3. Benenunckuii B.I'. CepBucHas nearenpHOCTh: yueO. / B.I'. Benenuackuii.
— M.: Knopyc, 2013. — 176 c. [Dnextponnslii pecypc]. — Pexxum moctyma:
https://e.lanbook.com/reader/book/53291.

2. |OcHoBwl oprammzanuu|l. PomanoBuu JK.A. CepBucHas nestensHocTh: yue6. / XK.A. PomanoBwuy,
CEPBUCHOM C.JI. Kanaues. — M.: JlamkoB u Ko, 2015. — 284 c. [DnexTponHsIit pecypc].
JeSTSIILHOCTH —Pexum moctyna: http://biblioclub.ru/index.php?page=book&id=221313.

2. Térymxua B.A. CepBucHas AeSTeTbHOCTh: OCHOBHBIE TMOHSTHA U
COBpeMeHHbIe MpoOIeMbl (PETHOHANBHBIN  acmekT): y4deb. 1oco0.
B.A. Térymxkun. — Tambos: TI'TY, 2015. — 125 c. [DnekTpoHHBI# pecypc].
— Pexxum goctyma: http://biblioclub.ru/index.php?page=book&id=445052.

3. Hepetuna T.I'. Opranmzanus CEpBHUCHOW AESITEILHOCTH: y4e0.-METO/I.
noco6. / T.I'. Heperuna. — M.: ®JIMHTA, 2011. — 101 c. [DnekTpoHHBIH
pecypc]. — Pexxum noctyma: https://e.lanbook.com/book/20191.

3. [Ortuka u mncuxonorus|l. Pomanosuu JK.A. CepBuchas gearensHocTh: yueb. / JK.A. PomanoBuy,

C.JI. Kanaues. — M.: lamkoBs u Ko, 2015. — 284 c. [OnexTpoHHBIN pecypc].
—Pexum moctyma: http://biblioclub.ru/index.php?page=book&id=221313.
2. ®ypcos B.A. CepBucHas nestensHOCTh: yueb. nocob. / B.A. ®ypcos,
H.B. Jlazapesa, U.B. Kanunun, O.A. Kynpsamos. — Craspomnons: CKOVY,
2015. 148 c. [DneKTpOHHBIH pecypcl. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=457959.

3. UexmapeBa [I'.B. CepBuchas mgesrensHocTh: / I.B. UYekmapesa.
HoBocubupck: HI'TY, 2011. — 40 c. [DnextpoHHslii pecypc]. — Pexxum
nocrtyna: http://biblioclub.ru/index.php?page=book&id=228826.

4. CepBucHas eaTenbHOCTh: yue0. mocob. / Ilog pen. b.U. llTeitaronsia.
— Hosocubupck: HI'TY, 2013. — 130 c. [DnexTponHsIii pecypc]. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=229143.

VY4eOHO-MeToIMUeCKUe MaTepualbl Ui CaMOCTOSTEIbHOM pPabOThl OOydYaIOIIMXCS M3
YHClla MHBAJIKJIOB U JIUI C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi (OB3) npenocrasusiorcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHUYCHUSM UX 37J0POBbs U BOCHPUATHS HH(DOPMAIIH:

JIjig U1 ¢ HapyILIEHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe YBEIMYEHHBIM HIPUPTOM;

— B popMe JIEKTPOHHOT0 IOKYMEHTA,

— B (popme ayaunodaiina;

— B ieyaTHOM popme Ha si3bike bpaitns.

JUid U1 ¢ HapyLIEHUAMH CiIyXa:

— B TIeYaTHOU (opme;

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO ammapara:

— B I1e4aTHOH (hopme;



http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book_red&id=459497
http://biblioclub.ru/index.php?page=book&id=459497
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
https://e.lanbook.com/reader/book/53291/#2
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book_red&id=445052
http://biblioclub.ru/index.php?page=book&id=445052
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book_red&id=221313
http://biblioclub.ru/index.php?page=book&id=221313
http://biblioclub.ru/index.php?page=book_red&id=457959
http://biblioclub.ru/index.php?page=book&id=457959
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book_red&id=228826
http://biblioclub.ru/index.php?page=book&id=228826
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book_red&id=229143
http://biblioclub.ru/index.php?page=book&id=229143

— B hopMe IIEKTPOHHOTO JIOKYMEHTA,
— B (hopme ayauodaiina.

3 Obpa3oBaTe/ibHbIE TEXHOJIOTHH

B npomecce  mpenomaBaHMs =~ JUCHUIUIMHBI — MPUMEHSIOTCS  TpPaJUIMOHHBIC
oOpa3oBaTenbHbIe TEXHOJIOTMU (MH(POPMAIIMOHHAS JIEKIUS, YCTHBIA OMpoCc U pedepaTUBHBIX
pabor).

Jns obecnieueHHs] YCHEIIHOTO OCBOCHHUS JUCHMIUIMHBI TPUMEHSIIOTCA CIIeIYIOIIUe
MHTEPAKTUBHBIE CHOCOOBI AKTHBH3ALMH IT03HABATEIbHBIX IPOLECCOB — JIEKIUA-ITUCKYCCHS,
CEeMMHAP-IHCKYCCHSL.

Tabnuna 7 — Vcnosb3yeMble MHTEPAKTUBHBIE 00pa3oBaTelibHbIE TexHoJoruu, 3P0

Bun KoauuecTBO
TI'on Hcnonb3yemble HHTEPAKTUBHBIE 00pa3oBaTeIbHbIE
o0yueHust Jamsus TeXHOJIOT UM 1acon
(L O 300
Jlekius-nquckyceus™
2 JI 1. Venyra kak crnenuUYecKuil TMPOAYKT CEPBHUCHOM 2
JeSITEIIbHOCTH.
Cemunap-guckyccus**
2 C 1 CymHOCTh CepBUCHOM NIEATENbHOCTH. 4
2. KauecTBo ycayr u 00CTyKIBaHHSL.
yciuyr YK
Hmoeo: 6

“Jlekuus-auCKyccus — OMH M3 Hambonee d(P(MEKTHBHBIX CIOCOOOB I 0OCYKICHHUS
OCTpBIX, CJIOXHBIX U aKTyaJbHbIX Ha TEKYLIM MOMEHT BONPOCOB B 110001 mpodeccrnoHaabHOR
cdepe, oOMEHa ONBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢opma OOIIEHHUS MO3BOJSET JTydIIe
YCBOUTH MaTepuall, HAWTH HEOOXOJUMBbIE pelIeHus B Iporecce 3(pPpeKTUBHOTO Tuaora.

**CemuHap-aucKyccus (TpymnmoBasi AUCKYCCUsI) — ATO TEXHOJIOTUsSI 00ydeHHUs, KOTopas
o0pa3yeTcs Ha mpolecce AMAJOrMYecKoro OOIEHHs YIaCTHUKOB, B X0€ KOTOPOTO MPOUCXOAUT
(dbopMUpOBaHKE MPAKTUYECKOTO OIBITA COBMECTHOTO YYacTHsl B OOCYXJIEHUU U DPa3peLICHUU
TEOPETUYECKUX U MpakTHUecKuxX mpobieM. Ha cemMuHape-nucKyccuu ydaTcsi TOUYHO BBIpaXarTb
CBOM MBICIM B JOKJIaJaX M BBICTYIUIEHUSAX, AKTUBHO OTCTauBaThb CBOIO TOYKY 3pEHUS,
apryMEHTHPOBAHO BO3pa)kaTh, OMPOBEPraTh OIMMOOYHYIO MO3MIMIO OJHOKJIACCHHKAa. B Takoit
paboTe yyamuiicss Mojay4aeT BO3MOXKHOCTb IOCTPOEHHUS COOCTBEHHOW J€ATENbHOCTH, YTO U
00yCJIOBIMBAET BBICOKMHA YpPOBEHb €ro MHTEIUICKTYalbHOM M JIMYHOCTHOM aKTHUBHOCTH,
BKJIFOUEHHOCTH B MIPOLECC Y4EOHOTO MO3HAHMUS.

JUis a1l ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMU 3/10pOBBSI IIPEIYCMOTPEHA OpraHMU3alus
KOHCYJIbTAIMM ¢ UCIOJIb30BAaHUEM AJIEKTPOHHON MOYTHI.

4 OueHo4YHbIe CpPeICTBA JJIfl TEKYLIero KOHTPOJISl yCIIeBaeMOCTH U MPOMeKYTOYHOI
aTTrecTaluu
4.1 ®oHA OLIEeHOYHBIX CPEACTB /ISl NPOBeleHNs] TeKyIlleH aTTecTAlun

Hpumep 80NRpPOCO6 o1 YCmHO20 onpoca K 3aHAMUAM JIEKUUOHH020 mUuna

Tema Ne 1. «CymiHOCTb CEPBUCHOM IeSAITEJIbHOCTH.

1. CymHocTh CEpBUCHOM IEATENBHOCTH.

2. TlpennochuTKy pa3BUTHSI CEPBUCHOM NIESTEILHOCTH.

3. Poub cepBUCHOM €ATENBHOCTH B COLIMATIbHO-DPKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. TloTrpeOHOCTH uenoBeKa.
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Ilpumepvr mem 013 npoeedenus 1eKyuu-OUCKyccuu
Tema Ne 1. «Ycayra kak cneuupuyeckuili MPOAYKT CEPBUCHOM AeSITEJIbHOCTH.
1. JlaiiTe onpenenenne MOHATHAM «yCIIyray, «00CIy)KUBaHuEY, «chepa yCiayr».
2. Ilepeuncnure u oxapakTepusyiiTe OCHOBHbIE CBOMCTBA YCIIYTH.
3. Kakue Buapl ycnyr Bei 3naere? [lepeuncianre OCHOBHBIE U IaliTe UM OIpeICIICHHE.
4, Kakue knaccudukanuu yciyr Bel 3Haere? IlepeunciuTe OCHOBHBIE M JalTe MM
XapaKTEPUCTHKY.

5. KakoBbl OCHOBHBIE TOTPEOUTENHCKHUE CBOICTBA YCIyTu?

UYro Takoe XKU3HEHHBIM LUK yciayr? Ero OCHOBHBIE 3Talbl U UX XapaKTEPUCTHKA

Ilpumep mamepuana ona npoeepKu 3HAHUIL yMEHUIL, HABLIKOE U ONbIMA OeAMETbHOCMU
CMyO0eHma Ha 3aHAMUAX CEMUHAPCKO20 MURA

Mamepuan oasa ycmnozo onpoca

Tema Ne 1: «CymiHOCTb CepBHCHOM AeATEJIbLHOCTH.

1. Jlaiite ompeneneHue MOHATHSAM  CEpBHUCHAs  JIeATENbHOCTh, cdepa  ycuyr,
o0cy)KMUBaHUE.

2. B ueM 3akirodaeTcs CyIHOCTh CEPBUCHOM NEATEIbHOCTD?

3. Ilepeuncnure OCHOBHBIE TPEANOCHUIKH BO3HUKHOBEHHMS W Pa3BUTHS CEPBHCHOM
JESATEIIBHOCTH.

4. Ilepeuncnaure MU JailTe XapaKTEpUCTUKY OCHOBHBIM JTalaM pa3BUTHS CEPBUCHOMU
JESATEIIBHOCTH.

1. KakoBa poJyib CEpPBHCHOI JAEATENBHOCTH B COLMAIBHO-3KOHOMHYECKOM Pa3BUTUHU
CTPaHBI.

2. JlaiiTe onpezaeneHne MOHATHIO TIOTPEOHOCTb.

3. Ilepeuncnure ocHOBHBIC KiIaccH(HUKAIIMKM MOTPEOHOCTEH M KPAaTKO OXapaKTEpHU3yHTe
uX.

IlIpumep mem ona nanucanus peghpepamugenvlx padom
Tema Ne 1. «CymiHOCTb CepBHCHOM 1eATEJILHOCTH.
1. TIlpeamnochUIKu BOSHUKHOBEHHUS U PA3BUTHS CEPBUCHOM NESATEIBLHOCTH.
2. OCHOBHBIE ATAITbl PAa3BUTHSI CEPBUCHON JESITEITHHOCTH.
3. Pousb cepBUCHO 1€ATEIBHOCTH B COLIMATBHO-DKOHOMUYECKOM Pa3BUTUHU CTPAHBI.
4. OcHoBHbIE K1accu(UKaAIMK TOTPEOHOCTEN.

Ilpumep mem 013 nposedenus cemMuHapa-OuCKyccuu
Tema Ne 1. «CymiHOCTb CEPBHCHOM AeATEILHOCTH.
1. IIpeanocbuUIKK BO3SHUKHOBEHMS U Pa3BUTHUSI CEPBUCHOM 1€ATEIbHOCTH.
2. OCHOBHBIE Talbl PA3BUTHS CEPBUCHOM JI€ATEIBHOCTH.
3. 3Poub cepBUCHOM AEATEIFHOCTH B COIIMATHLHO-DKOHOMHYECKOM Pa3BUTHHU CTPAHBI.

4.2 ®oHJ OLIEHOYHBIX CPEACTB /ISl IPOBEACHUS MPOMEKYTOYHOM aTTeCTAllUN
Bonpocwt 012 noozomoexku K IK3ameny

1. IloHsATHE U CYIIHOCTH CEPBUCHOM J1€ATEIHHOCTH.

2. Ilpeanocsulky pa3BUTHsI CEPBUCHON JESITEIbHOCTH.

3. Ponb cepBHCHOM IESTETHPHOCTH B COMAIBHO-OKOHOMUYECKOM Pa3BUTHH CTPAHBI.
4. OnpezneneHue NOHATHH yciyra, CEpBUC, CEPBUCHAS AEATEIbHOCTb.

5. [lonsiTust moTpe6HOCTH, MOTPEOUTEND, KIIUEHT.

6. Kmaccudukamus norpednocreit mo A.Macnoy.

7. CepBHC KaK JIeITEIbHOCTb.
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8. CepBuc kak moTpeOHOCTb.
9. Ilonatue yciyru, ee OCHOBHBIC XapaKTEPUCTHKH KaK IPOAYKTAa CEPBUCHOM
NeSITETILHOCTH.

10.
11.
12.
13.
14.
15.
16.
17.

Krnaccudukanus yemyr.

[ToTpeOuTenbCKue CBOMCTBA YCIYTH.

JKU3HEHHBIN UK YCIYTH.

CepBuc Kak yciyra, Kiaccu(uKanus yciyr.

OCHOBHBIE XapaKTEPUCTUKU YCIYT.

OTtnuuune npouecca 00CTyKUBaHUS OT MaTEPHAIHHOTO IIPOU3BO/ICTBA.

Oco0eHHOCTH yCIyTH Kak ToBapa.

XapakTepucTuka TUIIOB  YCIyI:  IPOU3BOACTBEHHBIC,  paclpeeIuTe/bHbIE,

npodeCCHOHANIbHBIC, TOTPEOUTETHCKHUE, OOIIECTBECHHBIC.

18.
19.
20.
21.
22.
23.

3aKasa.

24,
25.
26.
27.
28.
29.
30.
31.

XapakTepucTuKa MaTEPUAIbHBIX U HEMATEPUAIbHBIX YCIYT.

VYeayru 4ucThie M CMENIaHHbIE, UX XapaKTEePUCTHKA.

[ToHsiTHE MaEanbHOW U MAaTEPUATIBHOM YCIIYTH.

JleruTUMHBIE U HEJIETUTUMHBIE YCIIYTH.

Knaccudukanus ycnyr no GyHKIMOHATEHOW HAITPABICHHOCTH.

DneMeHThl Tponecca OOCIYXHBaHHS: TpueM, OpOopMIICHHE, WCIOIHEHHUE, BbIIaya

Crenuduka okazaHus pa3IUYHbIX YCIYT.

OcCHOBHBIE U BCIIOMOTaTeNIbHbIE IPOU3BOCTBEHHbBIE IPOLIECCHI.

OcHOBBI Opranuzanuy pabounx MecCT B TOCTUHUIIAX.

Buzbl 1poU3BOACTBEHHBIX IIOIIAAEH U UX COOTHOLIEHHE. [IoHATHE DPrOHOMUKHU.
Opranuzanus o0CITy>)KUBaHUsI TOTpeOUTENeH yCIyT.

Crioco0b1 1 (hopMBI OpTaHU3AIMH 00CITY’)KUBAaHUS I OKa3aHHSI YCIIYT.

«KoHTaKTHas 30Ha» Kak OCHOBHAas cepa peannu3aliy CepBUCHON e TeIbHOCTH.
[IpuHIMIBI yIOBIETBOPEHUS MOTPEOHOCTEH HaceleHUs B IPOLECCE CEPBUCHOM

ACATCIIBHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45,
46.
47.
48.

OcHoBHbIE MpaBUiIa 00CITYKUBAHUS HACEICHHUS.

®opmbl 10roBOpa 00 OKa3aHUU YCIIYTH.

[IpaBa 1 00s13aHHOCTH MCIIOJIHUTENS YCIYTH.

[IpaBa u 06s13aHHOCTH OTPEOUTENS YCITYTH.

[ToHsTHS «KayecTBa yCIyr» U «KauecTBO 0OCITYKUBAHUS.

KagecTBO ¢ TOUKH 3peHUs OTpeOUTENS.

OTHOCHTENBHOE KaYeCTBO.

@DaKTopsl, ONpeneNsIonue 0XXUIaHUs TOTpeOuTeNneil oT 00CTy)KUBaHUS.

OneHky KayecTBa yCIyTH.

IIpoTuBOpEUNs CEPBUCHOM EATENBHOCTH.

[IpoTuBOpEUMs MeX 1y TOBapaMU U yCIyramMH.

[IpoTuBOpEunss MeXy U€aTbHBIMU U PEATbHBIMU YCIYTaMH.

[IpotuBopeuns: Mex1y MOTPEOHOCTIMU U BO3MOKHOCTSIMU UX YIOBIETBOPEHUSIMH.
Kpurepun n nokasaTtenu KkadecTBa yCIyTH.

Metoasl KOHTPOJIA Ka4eCTBA YCIYT.

Kynbrypa obcnyxuBanus Kak 0a30BbIil 2JIeMEHT KauecTBa 00CITyKUBaHUSI.
[lonsiTHe W OCHOBHBIE TMOKa3aTeId JKOHOMHUYECKOW 3(P(HEKTUBHOCTH CEPBUCHOU

ACATCIIBHOCTH.

49.
50.
51.
52.
53.
54.

[TonsiTre conmanbHOM 3P PEeKTUBHOCTH CEPBUCHON N1€ATEIbHOCTH.
O1eHKa yI0BIETBOPEHHOCTH MOTPEOUTENSI CEPBUCHOM €A TETBHOCTBIO.
Metoas! yCTaHOBIJIEHHS] KOHTAKTa C KIINEHTOM.

IIcuxonorus npoiecca 00CITyKUBaHUSI.

TaxTuka oOcIy)KMBaHUS Ha Tarax COBEPIICHUS 3aKa3a.

KanoOb1 1 KOHPIUKTHI IPU OOCITY>)KUBAaHUH KITUEHTA.
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55. CriocoObl paspernieHusi KOH(PIUKTOB.

56. KynbTypa cepsuca.

57. Ponb KynbTyphI cepBUCa B pabOTe MPENPUITAN 00CTYKIUBAHUS.

58. [lonsTHA TPOPECCHOHAIBHOTO ITUKETA.

59. [loHATHE 1ETOBOTO STHKETA.

60. Hopmbl u npaBuia npopecCHOHAIbHOTO MOBEICHUS U ITUKETA.

61. [IpaBuna BepOaIbHOTO ITUKETA.

62. [1paBuia obmieHus o tenedony.

63. [IpaBuia ne0BON NEPEMHUCKH.

64. OcobenHocTr MPoheCCHOHAIBHOTO MOBEICHUS B cepe cepBuca.

65. DTUKa ¥ TICHXOJIOTHs B3aMMOOTHOIIEHUH B TPYIOBOM KOJJIEKTHBE M B OOLICHHH C
oTpeOuTeIeM.

66. MeXTHYHOCTHBIE B3aUMOOTHOIIICHHSI.

67. 'pynmnoBbie HOPMBI ITOBEICHUS.

68. DTHYeckue MPUHIIUITEI B3aUMOJICHCTBUS «PYKOBOIUTEb-TT0OTYNHECHHBIN .

69. Ilcuxomorndeckrue 0COOCHHOCTH JISJIOBOTO OOIICHUS B chepe cepBuca.

70. Cnennduka MEXIMYHOCTHOTO OOMIEHHS PAOOTHHKOB CEPBHCHBIX OpPraHU3alUi |
notpeduTeneil B mpoiecce okazaHus yCiayru.

71. OcHOBHBIE ICUXOJOTUYECKUE MPUHIIUATIB B3AUMOOTHOIICHUS C KJIMEHTOM.

72. DcTeTnuecKkre KOMIOHEHTHI KYJIbTYPhl 00CTYKUBaHUSI.

73. Kogexc mpodeccnoHambHON ATUKHA PAOOTHUKOB 0OCTYKHBAHHUS.

74. OcHOBHBIE ITpaBa MOTPEOUTENCH.

Oopazey dunema 0na IK3ameHa no OUCYUNTIUHE
«Cepsucnasn 0esamenbHOCHLb)

MunucTepcTBO 00pa3oBanns U Hayku Poccmiickoii ®@enepanumn
denepanbHOE FOCYAAPCTBEHHOE 0I0IKeTHOE 00pa30BaTe/ibHOE YUPesKIeHHe BhICIIET0
oOpa3zoBaHus
«Ky0aHckui rocy1apcTBeHHbI YHUBEPCHUTET»

HMHcTUTyT reorpaduu, reoJIormu, TYpu3mMa M ceppuca
Kadenpa MexayHapoIHOTO Typu3Ma U MEHEIPKMEHTA
Hanpasnenune noarorosku 43.03.01 «CepBucy»

Juconnianna «CepBucHAsA AeATEJbLHOCTBY
BUWJIET Ne 1

1. [ToHsITHE W CYIIIHOCTH CEPBUCHOMN AEATEIbHOCTH.
2. JleruTUMHBIE Y HETIETUTUMHBIE YCITYTH.

3aB. xadenpoi I.T.H., mpogeccop M.IO. benuxos

Memoouueckue pekomenoayuu 011 ROO20MOEKU K IK3AMEHY

HTOroBeIM KOHTPOJIEM YPOBHS YCBOCHMsI MaTepHalla CTYJEHTAMM SIBJISIETCA DK3aMEH.
DK3aMeH MPOBOJUTCS IO BOIpPOCaM M3 MaTepuana u3ydeHHoro kypca. ns s¢dexTuBHON
MOArOTOBKA K DK3aMEHY IPOLECC HM3YYEHHs MaTepuajla Kypca IpEnoJiaraeT JI0CTaTOYHO
MHTEHCUBHYIO pabOTy HE TOJBKO Ha JIEKIMSIX, HO U C PA3IMYHBIMU TE€KCTaMHU, HOPMATHUBHBIMU
JTOKYMEHTaMHU ¥ HHPOPMAIIMOHHBIMU PECYPCAMHU.

Oco0oe BHMMaHHE HaJ0 OOpaTUTh Ha TO, YTO TOJATOTOBKAa K 3K3aMEHY TpeOyeT
oOpalieHus He TOJBKO K yueOHHKaM, HO U K MH(popMmaiuu, coaepxamieiica B CMU, a Taxxke B
WNurepuere. B pazgene «llepedeHh OCHOBHOW | JIONMOJIHUTEIBHON Y4YEOHOW JUTEPATYPHI,
HEOOXOUMOW Ui OCBOEHHUS JUCLUIUIMHBIY TPUBEICH CIHUCOK YYeOHUKOB, MEPHOIMYECKUX

13



U3JIaHUI U pecypcoB ceTu VHTEpHET, KOTOpbhle MOTYT OKa3aThCs IOJIE3HBIMU IIPU U3YyYEHUU
Kypca.

Kpumepuu oyenxu sxzamena

Ok3aMeH sBisieTcs (OpPMOM OLIEHKM KauecTBa OCBOEHHUS CTYACHTOM 00pa3oBaTelbHOMN
nporpaMMbl o gucuuiuinHe. Ilo pesynbraraM sk3amMeHa CTYAEHTY BBICTABIISETCS OLICHKA
COTJIIMYHOY, «XOPOILIO», «yIOBICTBOPUTEIBHOY, «HEYIOBICTBOPUTEIBHO.

DK3aMeH MPOBOJIUTHCA B (POpPME YCTHOTO OMpOca MO BOMPOCAM H3YYEHHBIX TEM Ha
JEKIUOHHBIX W TPAKTHYECKUX 3aHATHUAX, a TAKXKE II0 BOIPOCAM TEM JUIsl CaMOCTOSTENbHON
pabotel cryaeHToB. CTyIEHTY mpejjaraercsi OWJIeT, COCTOSIIMI M3 2 BOIMPOCOB U3 3apaHee
yCTaHOBJIEHHOro cmnucka. Ha moarorosky cryneHty naercss 30 MUHYT. DK3aMEHATOpP MOXKET
IPOCTaBUTh 3K3aMEeH 0e3 YCTHOTrO OIpoca TeM CTYAEHTaM, KOTOpbIE aKTHBHO paboTanu Ha
IPAaKTUYECKUX (CeMHMHApCKMX) 3aHATHsX. [IpernonaBaTens NpUHMMAET 3K3aMEH TOJBKO IpH
HAJIMYUKA BEJIOMOCTH W HaJuIeXalmuM o0pa3oM O(OpMIICHHOW 3a4eTHOW KHWXXKH. Pesymprar
9K3aMeHa OOBSBIAETCS CTYAEHTY HENOCPEACTBEHHO IIOCIE€ €ro CcJadyd MU IPOBEpKU
IpenoaaBaTesieM, 3aTeM BBICTABISETCS B 3K3aMEHAIMOHHYIO BEJOMOCTb M 3aYETHYIO KHUKKY
cryneHTa. Eciu B mponecce sK3aMeHa CTYIEHT MCIOJIb30BaJl HEJOIYCTUMbIE JOIOJIHUTEIbHBIC
MaTepuaibl (LIMaprajiky), TO 3K3aMEHATOp HMMEET MpaBO H3bATH LINAprajky M IOCTaBUTh
«HEYAOBIETBOPUTEILHOY.

[Ipu BbICTaBIEHUU OLIEHKU 3K3aMEHATOP YUUTHIBAET:

— 3HaHUe (PaKTUYECKOTro MaTepuaa o NporpamMmme;

— CTENEHb AKTUBHOCTHU CTY/JICHTA Ha CEMUHAPCKUX 3aHATUSAX;

— JIOTHKY, CTPYKTYPY, CTHJIb OTBETA;

— apryMEHTUPOBAHHOCTh OTBETA;

— YPOBEHb CAMOCTOSTEIBLHOIO MBIIIICHUS;

— HaJIM4ue€ IMPOIYCKOB CEMUHAPCKUX U JIEKUUOHHBIX 3aHATUH IO HEYBa)XKUTEIbHBIM
IIPUYMHAM.

OneHka «0TJIMYHO» CTaBUTCS CTYJIEHTaM, OTBET KOTOPBIX CBHUJIETEIbCTBYET:

— 0 IITyOOKOM 3HaHMM MaTepHaa 1o MporpaMme Kypea;

— 0 3HAHUM KOHLIENITYyaJbHO-TIOHATUITHOTO amnmnapara Kypca;

— 0 3HaHME JUTEPATYpPHI 10 KypCy.

OrneHka «Xopouo» CTaBUTCS CTyJ€HTaM, OTBET KOTOPBIX:

— CBUJETENIBCTBYET O 3HAHUU MaTepuala o NporpamMmme;

— COJIEP’)KUT B I1EJIOM IIpaBWIbHOE, HO HE BCErJAa TOYHOE M AapryMEHTHUPOBAHHOE
U3JI0)KEHUE MaTepuaa.

OrneHka «y/10BJIeTBOPUTEIBHO» CTABUTCS CTYJIEHTaM, OTBET KOTOPBIX:

— MMEET HEKOTOPHIE 2JIEMEHTHI 3HaHUI MaTepuala o porpaMmme Kypca.

OneHka «HeylI0BJIETBOPUTEJIbHO» CTAaBUTCS CTYJIEHTaM, UMEIOUIMM CYIIECTBEHHbIE
npo0enbl B 3HAHUM OCHOBHOI'O MaTepuaia MO MporpaMme, JAOMYCTHUBIIMM MPUHIMIIHAIBHBIE
OIIMOKY IIPU U3JI0KEHUHU MaTepuala, a Takke He JaBIIMM OTBETa Ha BOIPOC.

OneHoYHbIE CpENCTBA JUISI WHBAJIWJIOB M JMI] C OrPaHUYEHHBIMH BO3MOYKHOCTSIMU
3/10pOBbsI BEIOUPAIOTCS C YUETOM UX WHAMBUIYAIbHBIX ICUXO(DU3UYECKHX 0COOCHHOCTEMH:

— IIpU HEOOXOIMMOCTH MHBAJIUAAM U JIUI[AM C OTPaHUYEHHBIMU BO3MOYKHOCTSIMU 3/I0POBBS
IIPEAOCTABIIAECTCA JOMOJHUTEIIBHOE BPEMS IS IOATOTOBKY OTBETA HA DK3aMEHE;

— IIpU TPOBEACHUU MPOLETYPhl OLIEHUBAHUS PE3YyIbTaTOB O0YYEHMs] MHBAIMJIOB U JIUI C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbS IIPENYyCMATPUBACTCS UCIIOJIIB30BAHUE TEXHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBSA3H C UX UHIUBUIYaTbHBIMU OCOOCHHOCTSIMU;

— MpU HEOOXOJMMOCTH ISl 00YHAIOIIUXCS ¢ OTPAaHMUEHHBIMH BO3MOKHOCTSIMU 3710POBBS U
MHBAJIMJIOB TMpoOlLleAypa OLICHUBAHMUSI pPE3ylIbTaTOB OOy4YEHUS MO JAMCHUILUIUHE MOXKET
IIPOBOJUTHCS B HECKOJIBKO 3TAIIOB.
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[Tponienypa oleHHWBaHUS Pe3yJabTaTOB OOYyUEHHS WHBAIMIOB M JIMII C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMM 3/I0pOBbsI 110 TUCLMILIMHE IPEAyCMAaTPUBAET MPEAOCTaBICHHE HHPOPMALUU B
dopmax, afanTUPOBAaHHBIX K OTPAHUYCHUSAM UX 370POBbS M BOCIPUATHS UH(OPMAIIHH.

Jlis u1 ¢ HapyLeHUsIMU 3pEHUS:

— B Ie4aTHOM (hopMe yBEITMUYCHHBIM HIPUPTOM;

— B (pOpMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JI1s AL ¢ HapyIeHUsAMHU CIlyXa:

— B [IeYaTHOM opme;

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHoi opme,

— B (popMe 3IIEKTPOHHOI0 IOKYMEHTA.

5 IlepevyeHb OCHOBHOI U JTONOJHUTEIBHOI YU4eOHOH JIUTEPaTYPbl, HEOOXOAUMOIi 1151
OCBOEHHS THCIUIJIHHBI

5.1 OcHoBHasi 1uTEpaTYpa

1. Oxotuna H.M. CepBucHas fesTenbHOCTS: yued. moco6. / H.M. Oxoruna. — Momikap-
Onma: II'TY, 2016. - 116 c. [OnekTpoHHBII  pecypc]. —  Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=459497.

2. PomanoBuu JXX.A. CepBucHas gesrensHocth: yued. / XK. A. Pomanosuu, C.JI.
Kamaues. — M.: JlamkoB u Ko, 2015. — 284 c. [DnextponHslii pecypc]. —Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=221313.

3. Térymkun B.A. CepBucHas ACSITEILHOCTh: OCHOBHBIC TIOHATHS ¥ COBPEMEHHBIC
POOJIEMBI (pernoHaIbHBIN aCIeKT): yueo. 11oco0.
B.A. Térymkun. — Tam6os: TI'TY, 2015. — 125 c. [DnektpoHHbIi pecypc]. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=445052.

4. dypcos B.A. CepBucHas nesrenbHOCTh: yue0. moco0. / B.A. @ypcos, H.B. Jlazapesa,
N.B. Kanunus, O.A. Kynpsamos. — Ctasponosis: CKOVY, 2015. — 148 c. [DnexkTpoHHBIN pecypc].
— Pesxum mocryma: http://biblioclub.ru/index.php?page=book&id=457959.

5.2 JlomoTHHUTEJBHAsI JIUTEpPATypa

1. Beneaunckuit B.I'. CepBucnas nestenbHocTh: yueO. / B.I'. Benenunckuit. — M.:
Knopyce, 2013. — 176 c¢. [DnexktpoHHsii  pecypc]. — Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Hepernna T.I. Opranuszanms CepBHCHOW AEATENBHOCTH: y4el.-MeToA. mocod. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [Onekrponnsiii pecypc]. — Pexxum nocryna:
https://e.lanbook.com/book/20191.

3. CepBucHas nestenpHocTh:  y4e6. mocob. / Ilog pen. B.M. Hlreiinronsma. —

HoBocubupck: HITY, 2013. — 130 «c. [DnexktpoHHblii pecypc]. — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=229143.

4. YexmapeBa I'.B. CepBuchas nesrenbHocts: / [.B. YUexkmapeBa. — HoBocubupck:
HI'TY, 2011. - 40 C. [DneKkTpoHHBIN pecypc]. — Pexxum

noctyma: http://biblioclub.ru/index.php?page=book&id=228826.
HJ'ISI OCBOCHUA JUCHUIIIIMHBI MHBAJIMJAMHU U JIMOAMH C OTPaHUYCHHBIMU BO3MOXKHOCTAMU

3I0pOBbS MMEIOTCSI M3JaHHsI B DJIEKTPOHHOM BHJIE B JJEKTPOHHO-OMOIMOTEUHBIX CHCTEMax
«/lanvy u « FOpaumy.
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Yueonuku n3 IbC «Jlanb»

1. Benequnckuit B.I'. CepBuchas nestenbHOCTh: yue6. / B.I'. Benmemunckuit. — M.:
Kunopye, 2013. — 176 c¢. [DnexktpoHHsiii  pecypc]. — Pexum  pgocryna:
https://e.lanbook.com/reader/book/53291.

2. Heperuna T.I'. Opranuzanus CepBUCHOW MAESITENBLHOCTH: Y4e0.-MeToh. mocob. /
T.I'. Hepetuna. — M.: ®JIMHTA, 2011. — 101 c. [DnexrpoHHblii pecypc]. — Pexxum mocryna:
https://e.lanbook.com/book/20191.

5.3 llepuoguyeckne U3TaHUsA

1. Hayuno-npaktuyeckuii ;xypHai «CoBpeMeHHbIE IPOOJIEMbI CEpBUCA U TypU3MaY.
2. HayuHo-npaktudeckuit )xypran «Cepsuc plusy.

3. Hayuno-npaktuueckuit xypHain «PemonT & CepBuc.

4. DnexTponHoe HaydHoe u3nanue Cepsuc B Poccun u 3a pyoesxom».

6 Ilepevyenn pecypcoB HH(POPMANHOHHO-TEJEKOMMYHHKAIIMOHHOM ceTH
«HTEepHEeT», He0OXOAMMBIX /IJIsi OCBOECHHS THUCIMIIJTHHbI

1. EnunHoe OKHO JocTyma K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickast 'ocynapctBennas bubnuoreka — http://rsl.ru;

3. Poccuiickoe obpazoBanue. denepanbhbiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas 6ubmuoreka Online. — http://www.biblioclub.ru;

5. denepanbHbli 00pa30BaTEIbHBINA OPTAT — DKOHOMHUKA, COIMOJIOTHS, MEHEIP)KMEHT —
http://ecsocman.edu.ru.

7 MertoauyecKkue yKazaHus AJsl 00y4a0IIUXCS 110 OCBOEHUIO THCIUIIHHBI

MeTtoanyecKue peKOMEHAALNH 110 CAMOCTOATEIbHOM padoTe cTyAeHTa

VYcnemHoe OBIaJeHUE 3HAHMSMHM 110 JAMCLUUIUIMHE TMPEANOiaraeT MOCTOSIHHYI0 H
KPOIOTIIMBYIO CAMOCTOSTENIbHYIO pabOTy CTY/I€HTOB Ha JIEKLIUAX, CEMHUHApax, MPHU MOATOTOBKE K
KOHTpOJIbHBIM paGotam u T.0. Ilom camocrosTenbHOM padOTON cielyeT IMOHUMAaTh
COBOKYITHOCTb BCEHl CaMOCTOSITEIbHOM J1eATEIbHOCTH CTYI€HTOB, KaK B y4eOHON ayAUTOPUH, TaK
U BHE €€, B KOHTAKTe C MPENoIaBaTeIeEM U B €r0 OTCYTCTBHH.

CamocrodTenbHas paboTa pearu3yercs:

1. HenocpeacTBeHHO B IpolecCe ayAUTOPHBIX 3aHITUN — Ha JIEKUUAX, IPAKTUYECKUX U
CEeMMHAPCKHX 3aHATHUAX (ayJUTOPHAsi CAMOCTOsITeNIbHAs paboTa).

2. B koHTakTe ¢ mpenojaBaTeleM BHE PaMOK pacHUCaHMs — Ha KOHCYJIbTALMSIX IO
y4eOHBIM BOINpOCaM, B XOJ€ TBOPUECKUX KOHTAKTOB, NPU JUKBUIALMHU 3aJI0JDKEHHOCTEH, pu
BBIMIOJTHEHUH UHIUBUAYAIbHBIX 33aHUN U T.1. (ayIMTOpHAsl cCaMOCTOsITeNIbHAs padoTa).

3. B Oubnuoreke, noMa, B OOIIEKUTHM, HAa Kadeape MpHU BBIIOJHEHUM CTYJIEHTOM
y4eOHBIX ¥ TBOPUECKHX 3ajau (BHEAyJUTOpPHAsl CAMOCTOSTEIbHAs padoTa).

Dopmbl camocmosamenbHol pabomul CMyo0eHma no 0C80EHUI0 OUCYUNTIUHDBL:

. YcBOeHHeE TeKylero yueOHoro Marepuarna.

. KoncnexktupoBaHnue nepBOMCTOYHUKOB.

. Pabora ¢ koHCTIeKTaMU JIeKIUH.

. CaMmocTOATENBHOE N3YUEHNS MaTepHaa.

. U3ydenue crenuaibHON JTUTEPATyPhI.

. Beimonnenue pedeparuBHbIX paboT.

. [lonroroBka K yCTHOMY OIIPOCY U CEMUHAPaM-IUCKYCCUSIM.
. IlonroroBka K sK3aMeHy.

Baxneiimeld paboToil, KOTOPYIO CTYIAEHT IPOBOAMUT MPHU IMOATOTOBKE K CEMHHAPCKUM
3aHATUAM, SABISETCA W3yuyeHHe Yy4eOHOHM M Hay4yHOW suTepaTypbl. CamocTosTeNnbHas padboTa
UMeeT CBOEH Lenbl0 JaTh IEJOCTHOE, a He (parMEeHTapHOE, 3HAKOMCTBO CTYJAEHTa C
BakHEMIIMMU 1711 Kypca «CepBUCHasI 1€ATENbHOCTE)» TEOPETUIECKUMHI MaTepUaJIaMu.

ONOOOTE WN B
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Paboma ¢ yuebnoii u mnayynou saumepamypoi — BaXKHEUIIMH MeTON OOydYeHUs,
BKJTFOYAIOITUH PsiI MPUEMOB CAMOCTOSITEIIbBHONW PabOTHI.

1. KoHCrieKTHpOBaHUE — KPATKOE U3II0KEHUE, KpaTKasl 3aluch MPOYUTAHHOTO. KOHCTIEKT
— 3¢ peKTHBHOE CPENICTBO 3aKPEIUICHUS B ITAMSTH MPOYNUTAHHOTO TEKCTA, AUCIUIUIMHUPYIOIIEE U
pa3BUBAOIIEE MBINUICHUE CTYACHTa, TOOYKIatoMIee rITy0OKO OCMBICIUTh TIPOYUTAHHOE ¥ HAUTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOYHBIX (pa3ax.

2. CocraBieHHe TUTaHa — pPa30MBAHWE MPOYUTAHHOTO CAMOCTOSATEIBHBIC 1O CMBICITY
(parMeHThI ¥ TPAMOTHOE HAUMEHOBAHKE KaXIOTO (parMeHTa.

3. Te3ucupoBaHUE — KPATKOE M3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MMPOYUTAHHOTO.

4. llutupoBaHHWE — JIOCIOBHAs BBIJCPKKA M3 TEKCTa C O0SM3aTENBHBIM YKa3aHUEM
BBIXOJHBIX JAHHBIX I[MTUPYEMOTO W3JaHH: aBTOp, Ha3BaHUE padOThI, MECTO W3JaHUS,
U3aTeIbCTBO, TOJ] M3/IaHUs, CTPaHUIlA, TYHKT, a03aIl.

5. AHHOTHpOBaHHME — KpaTKas XapaKTEPHCTUKA COJIEP>KaHUs, IMEPEUNCICHIE BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM WIIM aBTOPAMHU.

6. PeniensupoBaHue — HalMCaHUE KPATKOTO OT3BIBA C BHIPAXKEHUEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBieHHE CHOpaBKH — TIOJ0OpPKAa CBEICHUN, WMCIOIMIUX CTATUCTHYCCKHIA,
ouorpaduueckuii, 6MOIMOrpadUUSCKUi, TEPMUHOIOTHYESCKHII U TIPOYUH XapaKTep, MOTYICHHBIX
B pe3yJIbTaTe MOUCKA.

8. CocraBienue  (HOpMaJIbHO-JOTMYECKOH  MOJENIM -  CIOBECHO-CXEMaTHYeCKOe
n300pakeHre MPOYUTAHHOTO MaTepHaa.

9. CocraBieHne TeMaTHUYECKOTO Te3aypyca — COCTABJICHUE YIOPSIOYEHHOTO KOMILIEKCa
0a30BBIX TIOHSATHUH 110 ONPEACTICHHOMY pa3Jieny WA TEME.

10. CocraBnenue MaTpulbl HJaed — TMOAOOP CpPaBHUTENBHBIX  XapaKTEPUCTHK
OJIHOPOHBIX MPEJAMETOB, SIBJICHUW B TPYAaX Pa3IMIHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenshot pabomoi:

— OIICHKa «OTJIMYHO» BBICTABISICTCS, €CIIM CTYACHT BBIMOJHHUI CaMOCTOSTEIBHYIO
paboTy, U3IIOKUIT OTBETHI, CHOPMUPOBAIT TOYHBIC HAYIHBIC 3HAHUS;

— OIICHKa «XOpOIIO0» BBICTABISAETCS, €CIU CTYACHT BBIIOIHUI CAMOCTOSTEIbHYIO
paboTy, HO TOJHOCTBIO HE PACKPBUI MaTepwall, He CMOT C(HOPMHUPOBATH TOYHBIC HAYUHBIC
MIOHSITHS,

— OIICHKa «Y/JOBJIECTBOPUTEIIBHO» BBICTABISICTCS, ©CIM CTYACHT TOJHOCTBIO HE
BBITIOJTHIJT CAMOCTOSITEIIEHYIO pa0OTy M HE TIPEIOCTABIIT BOBPEMSI X HA ITPOBEPKY;

— OIICHKa «HEYIOBJETBOPUTEIBHO» BBICTABIACTCSA, €CIHU CTYAEHT HE BBIIOIHUI
CaMOCTOSITENILHYIO padoTy.

— OIICHKa «3aYTCHOY» BBICTABISICTCS, €CIIM CTYACHT CaMOCTOSITCIIEHO BBITIOJIHUI BCE
3aJlaHds TIO0 TPeIaraéMbIM TeMaM, JIOTHUYECKH H3JIOKUI OTBETHI, CHOPMHUPOBAT TOYHBIC
Hay4YHBIC 3HAHMUSI, OI[EHKA «3aYT€HO» MOXKET ObITh BBICTABJICHA, €CIIM CTYACHT BBIIOJHUI PadOTy
ooweme 70% u BEIIIIE;

— OIICHKAa «HE 3aYTEHO» BBICTABISETCS, €CIU CTYACHT HE BBHIMIOJHHUII CAMOCTOSITEIbHYIO
paborty.

B ocBoeHWW NUCIUTUIMHBI WHBAJTUIAAMH W JIUIIAMH C OTPAaHWYCHHBIMH BO3MOXXHOCTSIMHU
3I0pOBbsl OOMNBINIOE 3HAYCHHE HMEET WHIWBHyalbHas y4deOHas paboTa (KOHCYIbTallMU) —
JIOTIOJTHUTEIIFHOE pa3bsICHEHNE YIeOHOTO MaTepHara.

NunuBuayanbHple KOHCYIBTAIMM 1O TPEAMETY SBISIOTCS BaXHBIM  (DaKTOpOM,
CIIOCOOCTBYIONTUM HHJIUBHyaTU3aIMA O0yYCHHUS W YCTAHOBJICHUIO BOCITUTATEILHOTO KOHTAKTa
MEXIy TIpernojaBaTeieM W OOYyYaroIIUMCS WHBAIUIOM WU JIMIOM C OrpaHUYCHHBIMU
BO3MOXKHOCTSIMH 37I0POBBSI.
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BO]’[pOCLI MJIAA CAMOCTOATEC/IBHOI0 M3YUYCHHUA MO pasaejaM TUCHUIIJIMHBI

Tabmuua 8 — Bonpockl 1o pa3aenam JUCHUTUIMHEL

Ne HaumenoBanue ITepeueHnb BOpPOCOB JIJ1s1 BBITTOJTHEHHUS dopma
n/m pazzena CaMOCTOSITETbHOM PadoThI KOHTPOJIS
1 2 3 4

1 CepBucHas 1. CyurHOCTh CEpBHUCHOM JESITETFHOCTH.
JesITeNbHOCTh B | 2. Yenmyra  Kak — cHeUM(HUYECKH  TPOAYKT  CEpBUCHOM
CHCTEME JIeSITCIIBHOCTH. V,P,C
ynosnetBopeHus: | 3. CepBHCHasl JEATENLHOCTh Kak (opMa  YIAOBJICTBOPCHHUS
norpeOHOCTEH noTpeOHOCTEH YenoBeKa.

2 OCHOBBI 1. Ilpouecc oOcykuBaHUA IOTPEOUTEIIS.
OpraHu3alyu 2. OcHoBHBIEC TpeOOBaHMA K OpraHU3anuu pabounux MecT. V. P.C
CEPBUCHOMI 3. KauecTBo yciyr u o0ciny:KuBaHHA. >
JIESTENIEHOCTH 4. DPPeKTHBHOCTH CEPBUCHON AEITEIHHOCTH.

3 OTnka u | 1. [IpodeccronanbpHOE MMOBEACHNE U STHKET.
IICUXOJIOT U 2. ITonsTue MOPAJIbHO-TICUXOJIOTUYCCKOI'0O KiimMarta B )
CEpBUCHOI KOJUICKTHUBE. ’
JIeSITEIbHOCTH 3. [IpuHIATIBI STUKY B3aUMOJISHCTBYSI C TOTPEOUTENSIMHA YCIIYT.

[Tpumeuanwne: Y — ycTHBIH ompoc, P — pedepatuBHas paborta, C — ceMuHap-AUCKYCCHs

MeToanyeckue peKOMEHIAHH 10 MPOBeIeHHIO JeKIIHH-TUCKYCCHI

Jlekusi-TuCcKyccusi — OJWH W3 Hambosee 3(PPEKTUBHBIX CIIOCOOOB I OOCYKIICHUS
OCTPBIX, CJIOXKHBIX U aKTyaJbHBIX Ha TEKYIIHMH MOMEHT BOIPOCOB B JIF00OH MpodecCHOHATBHON
cdepe, oOMEHa ONBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢opma OOIIEHUS MO3BOJSET JIydlle
YCBOUTH MaTepuall, HaWTH HEOOXOJWMBIC pelieHust B mporecce 3()(PEeKTHUBHOTO auasora.
VYcnoBue pa3BepThIBaHUS NPOAYKTUBHOM JTUCKYCCUM — JIMYHBIE 3HAHUS, KOTOpPbIE IPHUOOPETAIOT
CTYJEHTHI Ha JIEKIIHUSIX U CAMOCTOATEIHHOU paboTe.

Ocobast posb B JIEKIUU-TUCKYCCUU OTBOIMTCS Tenarory. OH JOJDKEH: ONpeleNuTh Kpyr
mpo0OiieM U BOMPOCOB, MOANEKAIIUX 00CYKICHHUIO; 3aHHTEPECOBATh CTYACHTOB TEMOM JIEKIINH U
KpyroMm oOOCYXJaeMbIX MpoOJieM, CTUMYJIHPOBAThb AKTHBHOE Y4YacTHE CTYJIEHTOB B JIEKIIHUHU-
JTUCKYCCHH, TOOLIPSTh BhICKa3bIBAaHHE CTYJEHTAaMH COOCTBEHHOTO MHEHUS MO 00CYKIaeMbIM
BOIPOCOM; T0J00paTh OCHOBHYIO M JOMOJHUTEIbHYIO JIUTEPATypy MO TeMe JIEeKUUU IS
JOTIOTHUTEIFHON TIOJTOTOBKU CTYACHTOB; pactpenensiTh (JOpMbI ydacTus U QYHKIIMU CTyACHTa
B KOJUIEKTMBHON paboTe; TOTOBUTH CTYIEHTOB K BHIOPAaHHOMY POJIEBOMY YUYacCTHIO; ITOJABOJIUTH
OOIINI1 UTOT TUCKYCCHUU.

MeToanyeckue peKOMeH/IAHH 110 IPOBeJeHUI0 YCTHOIO ONpoca

Kaxmoe ceMrHapckoe 3aHSTHE 110 COOTBETCTBYIONIEH TEMaTHKE TEOPETUYECKOTO Kypca
COCTOUT M3 BOIPOCOB Ui MOJITOTOBKH, Ha OCHOBE KOTOPBIX MPOBOJMTCS YCTHBIA OIpPOC
KaX/IOTO CTyIeHTa. TakXke Iociie M3y4eHHs KaKIOro paszieia CTYASHTHI IS 3aKperuieHHS
NPOWJICHHOIO Marepuaja pemialoT TEeCThl M JeNaloT  pedepaTHBHbIE PabOTHI IO
JIOTIOJTHUTEIILHBIM MaTepraaM Kypca.

[IperonaBaTens 3apaHee OOBSIBISIET BONPOCH, KOTOpBIE OYAyT paccMaTpuBaThCS Ha
ceMUHAapcKoM 3aHATHU. CTYAEHT JMJOJDKeH BHUMATENBHO O3HAKOMHUTBCS C MaTepHajoM,
UCTIONB3YSl TPEUIOKEHHBIE TIpernojaBarejieM WCTOYHWKH JIUTepaTypbl W COOCTBEHHBIE
uHpopMalnoHHbIe pecypcbl. CTyIEHT MpHU MOJATOTOBKE K CEMUHAPY MOXKET KOHCYIbTUPOBATHCS
C TpernojiaBaTeyeM | TOJIy4aTh OT HEro HaBOMAIINE paszbsicHeHHs. [locie OKOHYaHUS yCTHOTO
OIIpOca CTYJIEHTaM BBICTABIISIIOTCS OLIEHKU:

— OIICHKAa «3a4YTEeHO0» BBICTABIISIETCS CTYACHTY, €CIIM BOMPOCHI PACKPBITHI, H3JI0KEHBI
JOTMYHO, 0€3 CYIIECTBEHHbIX OIIMOOK, MOKa3aHO YMEHHE pabdoTaTh C KapTorpaduyeckum
MaTepuaioM, MPOJEMOHCTPUPOBAHO YCBOEHHE paHee M3YYEHHBIX BOINpPOCOB. Jlomyckarorcs
HE3HAYHUTEIILHBIE OIIUOKH;
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— OIIEHKAa «He 3a4YTeHO» BBICTABISETCS, €CIM HE PACKPBITO OCHOBHOE COJACpKAHHE
y4eOHOro MaTrepuana, OOHapy)KEHO HE3HAaHWE WM HEMOHWMaHWe OoJblled, WM Haumbosee
Ba)XHOH YacTH y4eOHOro MaTepuasa; JOMYyIIEHb! OIIMOKH B ONPEAeICHUH MTOHITUH, KOTOPbIE HE
UCTIPABJICHBI  IIOCIIE HECKOJIbKMX HaBOSIIMX BOMPOCOB; HE yMEHHUE paboTath ¢
KapTorpaguuecKuM MaTepPHaIOM.

MeTtoauyeckue peKOMeH/ Al 110 NPOBEJACHUI0 CEMUHAPA-INUCKYCCHH

CeMuHap-gucKyccHsi — JUAlIOrHyeckoe OOIIeHHE YYAaCTHHUKOB, B TpOIlECCe KOTOPOTo
4yepe3 COBMECTHOE ydyacThe OOCYKIAIOTCSI W PEIIAIOTCS TEOPETHUECKHWE M NPAKTUYECKHe
npobiiembl Kypca. Ha oOcykneHue BBIHOCSATCS HambOosee akTyaldbHble MPOOJIEMHBIE BOMPOCHI
yueOHOW aucuuIUIMHBL. Kaxapli W3 Y4YacTHMKOB JHMCKYCCHUM JOJDKEH: HAY4YUTbCS TOYHO
BBIPAKATh CBOM MBICIIM B JIOKJIAJI€ WM BBICTYIUICHHH IO BOIIPOCY; aKTUBHO OTCTauBaTh CBOIO
TOYKY 3pEHHs; apTyMEHTHPOBAHO BO3paXaTh, ONMPOBEPraTh OMIUOOUYHYIO MTO3UIHIO.

VYcnoBue pa3BepThIBAHMUS MPOAYKTHUBHOM JUCKYCCUM — JIMYHBIE 3HAHUSA, KOTOpBIE
IPUOOPETAIOT CTYAEHTHI Ha JEKIUAX U CaMOCTOSITENIbHON padoTre. HacTbio ceMuHapa-AauCcKycCcuu
MOTYT OBITh AIEMEHTBI «MO3TOBOTO IITYPMay, «IEIOBOM UTPHI».

Ocobas posib B ceMHHape OTBOAMTCS neaarory. OH JTOJDKEH: ONpeesuTh Kpyr npobiem
U BONPOCOB, TNOUICKANIMX OOCYKICHHIO; TMOJ0OpaTh OCHOBHYIO U JIOMOJHHUTEIBHYIO
JUTEpaTypy MO TEME CEMHUHapa s JOKJIAAUYMKOB U BBICTYNAIOLIUX; PaCHpenessiTh (opmbl
yuacTusi 1 (QYHKIHH CTyJEHTa B KOJUIEKTUBHOW pabOTe; rOTOBUTH CTYACHTOB K BHIOpAaHHOMY
POJIEBOMY YYaCTHIO; TOIBOAUTH OOIMI UTOT TUCKYCCHH.

Kpumepuu oyenku xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBIeHHOCTh — MOCTAaHOBKA IPOOJIEMBI, CTPEMJICHHE CBS3aTh TEOPHIO C
MPAKTUKOM, C UCMIOJIB30BaHUEM MaTepHala B Oyayieil mpodeccuoHanbHON AeITeIbHOCTH.

2. IlnanupoBaHue — BBIJEICHUE TJIABHBIX BOIIPOCOB, CBSI3aHHBIX C MPO(PHUINPYIOIIUMH
JUCUHUIIJIMHAMU, HAJTMYHE€ HOBUHOK B CIIMCKE JIUTEPATYPHL.

3. Opranm3anusi ceMHHapa — YMEHHE BBI3BaThb W TOAJEPXKATh JIUCKYCCHIO,
KOHCTPYKTUBHBIA aHAJIU3 BCEX OTBETOB U BBICTYIUIEHHWH, HANOJHEHHOCTh Y4eOHOrO BpEeMEHU
00cyxaeHust Tpo0JIeM, MOBEICHUE CaMOTro Tearora.

4. Ctunb TpOBEIEHUS CeMUHapa — OXXMBJICHHBIN, C MMOCTAHOBKOW OCTPBHIX BOIIPOCOB,
BO3HHKAIOIIEH TUCKYCCHUEN WU BSJIBIN, HE BO30YKIAIONINI HU MBICTIEH, HU HHTEpeca.

5. OTHoOIIEHHE «IIeNaror-cTyJIeHT» — YBaKUTENIbHBIE, B Mepy TpeOOBaTelbHbIE,
paBHOAYIIIHbIE, O€3pa3IHyUHBbIE.

6. YnpaBneHnue rpynmnoil — ObICTPbIM KOHTAKT CO CTyJI€HTaMHU, YBEPEHHOE MOBEIECHUE B
rpynne. Pa3ymMHOe M chpaBenaMBOE€ B3aUMOJEHCTBHME CO CTYIEHTaMH WM Hao0OpoT,
MOBBIIIEHHBIA TOH, OmMOpa B pabore Ha JuaepoB. OCTaBissl MACCUBHBIMHU JAPYTUX CTYACHTOB.
3amedaHus mefarory — KBajduUIUPOBaHHBIE, 0000mamue Wik HeT 3amedanuil. CTyaeHThl
BEYT 3allCU HAa CEMHUHApax — PETryJsSIpHO, PENKO, HE BENYT.

MeTtoauka BbINoTHeHUs pepepaTuBHBIX padoT

Pedepar (ot mar. refero — nmokmagsiBato, cooOIIaro, gOHOITy, HW3naraio). Pedepar
MPEJICTaBISIET COOOM KPAaTKOe U3JI0KEHHUE COACPKAHMS HAYUHBIX TPYAOB, TUTEPATYPBI U APYTUX
HMCTOYHHMKOB MO ompezaeneHHon teme. O0bem pedepata 7—15 aucTOB, BpeMs, OTBOIUMOE Ha
HamucaHnue paboTel — OT 1 Hemenu no Mecsma. [loarotoBka pedepara moapasymeBaeT
CaMOCTOSITEIIbHOE M3YYCHHE CTYJICHTOM HECKOJNBKHX (He MeHee 3) UCTOYHUKOB JIUTEPATYPHI
(MoHOTpaduii, HaydyHBIX CTaTei, y4eOHMKOB M T.O.) MO ONpeAeNEHHOW Teme, He
paccMaTpuBaeMoi TOJAPOOHO Ha JIEKIWW, CHUCTEMATH3allMi0 MaTephaja W KpaTKoe ero
uznoxkenue. llenp Hammcanus pedepaTa — TPUBUTHE CTYACHTY HABBIKOB KpaTKOTO U
JIJAKOHUYHOTO MPEACTABICHHUA CO6paHHLIX MarepruajioB U q)aKTOB B COOTBETCTBHU C
TpeOOBaHUSMU, IPEABSIBIIEMBIMHI K HAYYHBIM OTUYETAM.

PedeparuBnas pabota COCTOUT U3 CIEAYIOMIMX YaCTEH:

— 88eodeHue;
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— OCHOBHAA 4aCmb;

— 3aKn0yeHue;

— CNUCOK UCNOTIb308AHHBIX UCTNOYHUKOS,

— NPUNLOJICEHUSL.

Bo 68edenuu 0OOCHOBBIBAE€TCS aKTYyaJbHOCTh BBIOPAHHOW TEMBI HCCIEIOBaHMUA,
XapakTepu3yeTcs ee Hay4HOe U IIPAKTUYECKOe 3HaueHue, HOpMUPYIOTCS LI U 3a]1a4uu paboThl,
orpenensercss OOBEKT, MPeaMEeT M METOAbl MHCCICAOBAaHUS, WCTOYHUKHA HH(POpMAIUM IS
BBINOJIHEHUS PaboThl. OCHOBHAs 4acTh paOOTh! BBHIIOIHIETCS Ha OCHOBE M3YYEHUS] UMEIOIIENCs
OTEYECTBEHHON M 3apyOe)KHOW HAYYHOH M CHEIMANIbHON JUTEpaTyphl MO HCCIEAYEMOH TeMe,
UHTEPHET — HCTOYHUKOB.

OcHOBHOE BHHUMAaHHUE B OCHOGHOU 4acmu JOJKHO OBITh YJIEJIEHO KPUTHUECKOMY 0030py
CYLIECTBYIOIUX TOYEK 3pEHHUs IO NPEAMETY HCCIEJOBAHUSA U OOOCHOBAHHOM apryMeHTaluu
COOCTBEHHOM MO3MUIIMHU U B3TJISI0B aBTOpa pedepara Ha perieHne mpoOIeMsbl.

B saxniouenuu oTpakaroTcsi OCHOBHBIE PE3YyJIbTAaThl BBINOJIHEHHON paOOThI, BBIBOABI, U
PEKOMEHAANNH, U IPEIIOKEHHS 110 UX MPAKTHYECKOMY HCIIOIh30BAHUIO.

B npunooswcenuu mnomemnarorcs 1o HEOOXOJUMOCTH WIUIIOCTPUPOBAHHBIE MaTepHalbl,
UMEIOIIME BCTIOMOTaTeIbHOE 3HAUYCHHE (Ta0JIUIIBI, CXEMBI, THArPaMMBI U T.I1.).

Kpurepuu onenku pedeparos:

OneHka «OTJMYHO» CTaBUTCS, €CIM BBINOJIHEHBI BCE TPEOOBAaHWS K HANMUCAHUIO H
3amuTe pedepara: o0o3HaueHa mpolieMa U 00OCHOBaHA €€ aKTyallbHOCThb, C/eNaH KpaTKHi
aHaAJIM3 PA3UYHBIX TOYEK 3PEHHS Ha pacCMaTpUBaEMyl0 MNpoOJeMy W JIOTHYHO H3JI0XKEHa
COOCTBEHHas! MO3ULMS, CHOPMYIUPOBAHBI BBIBOJBI, TEMa PACKpPbITa IOJHOCTHIO, BbIAEPIKAH
00BEM, COOMIOZCHBI TPeOOBAaHUSI K BHEUIHEMY OGOPMIICHHIO, JTaHbI MPAaBHIbHBIC OTBETHI Ha
JIOTIOJIHUTEIIBHBIE BOIIPOCHI.

O1eHKa «XOpOIIO» CTaBHUTCS, €CIIM OCHOBHBIE TpeOoBaHMA K pedepary m ero 3amure
BBINOJIHEHBI, HO MPU 3TOM JOIYILIEHbl HEJO4YETHl. B yacTHOCTH, MMEIOTCS HETOYHOCTU B
U3JI0KEHUN MaTepuaja; OTCYTCTBYET JIOTHUECKas MOCIEAOBATEIbHOCT B CYXKICHHAX; HE
BbIJIEpKaH 00BEM pedepara; MUMEIOTCS YIylleHUus B O(OpMIIEHHH; Ha JIOTOJHUTENIbHbIE
BOTIPOCHI ITPH 3aIIUTE JaHBI HETIOJTHBIE OTBETHI.

O1eHKa «y/A0BJEeTBOPUTEIbHO» CTaBUTCS, €CIIM UMEIOTCS CYIIECTBEHHBIE OTCTYIICHHS
0T TpeOOBaHUl K pedepupoBaHmio. B 4acTHOCTH: TeMa OCBElICHA JIMIIb YaCTUYHO; JIOMYIIEHBI
(akTHueckue omMOKU B COAep KaHUU pedepara WM MPH OTBETE Ha JIOMOJIHUTENBHbIE BOIPOCHI;
BO BPEMsI 3aIIUTHI OTCYTCTBYET BBIBO/I.

OneHka «He YIOBJIETBOPHTEIbHO» CTAaBUTCS, €CIM TeMma pedepaTa HE pacKphITa,
00HapyKMBAeTCs CYIIECTBEHHOE HETIOHNMaHKE POOIeMbl, MIIH pedepar He IpeACTaBIICH.

8. MHndpopMannoHHbIe TEXHOJOrMM TIPM OCYLIECTBJIEHMH O00pPa30BaATEJbLHOIO
npouecca no JMCunIInHe.

8.1 IlepeyeHp HEOOXOAMMOTI0 IPOrPAMMHOIO 00ecTIeYeHHUsI.
21.]'[5{ YCHICUIHOTO BBITTIOJHCHHA IMPAKTHYCCKUX Ba)IaHI/Iﬁ U OCBOCHHUA KypCa MNUCHUILIIWHBI

HEo0X0IMMO MporpaMMHoOe oOecrieueHue: onepaiuroHHas cuctema Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOAMMBIX HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnprii  oOywaromuiics B TEUYEHHE BCEro Iepuoaa oOydeHus obecnedeH
UH/IMBUYaJIbHBIM HEOIPAaHUYEHHBIM JIOCTYIIOM K 3JI€KTPOHHO-OMOIMOTEUHBIM CHCTEMAM:

1. OnexTponHas OubnmoTeyHass cuctema «YHupepcuterckas Oubmuoreka ONLINE»
(wwwe.biblioclub.ru)

2. DnexTpoHHas OubnmoreyHas cucrema m3aarenbersa «Jlaasy (http://e.lanbook.com)

3. DnekTpoHHas oubimoreunas cucrema «lOpaiit» (http://www.biblio-online.ru)

4. DnexrponnHas oubamoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekrponHas oudauoreunas cucrema «ZNANIUM.COM» (www.znanium.com).
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MIOUCKOBBIM CHCTEMAaM:
1. KoncynwranT [Imtoc — cipaBounast mpaBoBas cuctema (http://consultant.ru)
2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snextponnas oubimuoreka (HOB) (http://www.elibrary.ru)

4. Dnextponnas bubnuoreka J{uccepranuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «JIektopuym TB» (http://www.lektorium.tv)

7. HarmonasnbHast 3ekTpoHHas onommroteka (http://H30.pd)

9 MaTepI/IaJILHO-TeXHI/I‘ICCKaﬂ

o0ydJaronmxcs
COBPEMEHHBIM TPOQECCHOHATBHBIM 0a3aM JaHHBIX,

obecrieueH goctyn (ymaJ€HHBIH JOCTYN) K  CICIYIOIIUM

UH(QOPMALMOHHBIM CIPABOYHBIM U

6333, H606X0[[I/IMaﬂ AJIs1 OCYIIECTBJICHUA

00pa3oBaTeIbHOI0 Mpouecca Mo JMCUUIIMHE

Jliia ocBoeHus yueOHON AucuuIIuHbl «CepBUCHAs JESITENbHOCTbY B MPOLECCEe 00YUEHUS
Heo0Xxo/1uMa MaTepuaibHO-TeXHUYEeCKas 0a3a, COOTBETCTBYIOLIAs I€HCTBYIOIIMM CAaHUTAPHBIM U
IPOTUBONOXAPHBIM MPaBUJIaM U HOPMaM:

Ne Bug pabor MatepuaibHO-TeXHUYeCcKoe o0ecrieueHne TUCIUILIMHBL M OCHAIIEHHOCTh
1. Jlex1noHHbIE Jlextmonnsie aymutopuu (11201, 207, M211, 1218, N219) ocHammeHs
3aHATHA HEOOXOIUMBIMH TEXHUYECKUMHU CPEICTBaMHU OOY4YEHHS: KOMIIBIOTEPOM,
CTEpEeOCHCTEMOM,  MHTEPaKTUBHOW  TpUOYHOM,  MyJIbTUMEIUHHBIM
MPOEKTOPOM M COOTBETCTBYIOIIMM TpOrpaMMHBEIM oOecrniedeHuem (I10)
(Windows Media Player, Microsoft Office 2010), ¢ BbeIxomoM B
HNurepuer.
Bce ayautopun ocHamieHbl yu4eOHBIMH TOCKaMH, KOMILIEKTOM Y4eOHOI
Mebenn
2. [IpakTuyeckue VYueOHble ayIuTOpUM AJsl TPOBEICHMS 3aHATHH CEMHMHApCKOro THIa
(cemmHapckue) (1200, 201, 1205, N208) ocHamieHbl y4yeOHOW JOCKOH, MPOEKTOPOM,
3aHATHS 9KPaHOM
3. I'pynmoBsie Kabuners! i rpynmoBbIX — (MHAMBUAYaJbHBIX)  KOHCYJbTAaLUI
(mamuBuayansuele) | (U206, U214, N217) ocHameHbl NEepCOHAIBHBIMH KOMITBIOTEPAMH C
KOHCYJIbTallu{ BbIx0oJOoM B HMHTepHer, M®VY, yuyeOHuKamu, y4eOHBIMH W Y4eOHO-
METOANYECKUMH MOCOOUSIMH, MPOEKTOPOM [UIS JIEMOHCTpalXu CIalioB,
MOOHJIBHBIM 3KPaHOM ISl POEKTOpa
4. Texyniuit YyeOHble ayaUTOPHUHM JJIs TPOBENEHUS 3aHATHHA JIEKIIMOHHOTO W
KOHTPOJIb, cemuHapckoro tumna (208, 1200, 1201 1205, U207, 1208, 1211, U218,
MIPOMEKYTOYHAS N219) ocHaieHsl HEOOXOAUMBIMU TEXHUYECKUMH CPEICTBAMHU O0YyUEHHS
aTTecTalus
5. CamocrosTenbpHast Kabuner mns camocrositenbHOUM paboTel cryaeHta (M205a), ocHarieH

pabora cryzneHTa

KOMIIBIOTEPHOM TEXHHUKOHM € BO3MOYKHOCTBIO NOJKIIOYEHHS K CETH
«MHTEpHET», TPOrpaMMOIl 3KPAaHHOTO YBEIMUYCHHS M OOecleueHHbIH
JIOCTYTIOM B JJIGKTPOHHYIO HWH(OPMAIMOHHO-00pa30BaTEeNLHYIO Cpery
YHUBEpPCUTETA
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http://нэб.рф/

MarepuajibHO-TeXHHYEeCKOe o0ecredeHue QU CIUIINHbI*

YyeOHast ayuTopus ass
MPOBEJICHUS 3aHATUI
nekuonHoro tumna (350040
r. KpacHonap, yi.
CraBpononbckas, 149) ayg.
n211

MynbsTUMeauHAS Ay TATOPHUS
¢ Beixogom B UHTEPHET:
KOMIUIEKT Y4eOHOU MeOenn —
24 crona + 24 cryna; gocka
ydeOHas.; MPOEKTOP
ViewSonic PJD5134; skpas;
npernojaBarenbckas TpuOyHa,
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10
Kopnoparusnast, Microsoft
Office mpodeccronambHbII
witoc 2016. AHTUBHpYCHAs
3amuTa PU3NYECKUX
pabounx CTaHIWHA U
cepsepoB: Kaspersky
Endpoint Security ans
ouzHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

YyeOHast ayuTopus Ais
MPOBEJICHUS 3aHATUI
cemuHapckoro tuma (350040
r. Kpacnonap, yi.
CraBpomnonbckas, 149) aya.
n201

MynsTuMeanitHas ayIuTOpUs
¢ Beixogom B MHTEPHET:
KOMIUIEKT yueOHO# mebenu —
21 cron + 42 cryna; gocka
yueOHasl.; MPOEeKTOp
ViewSonic PJ562; koMIuiekc
MYyJIbTUMEIUIHHBIN
WHTEPaKTUBHBIN
JIEMOHCTpPAIIMOHHBINA Smart
Board; Hoyroyk Lenovo B570
i3-
2370M/4G500/nV410M/1G/D

Windows 10
Kopmopatusnas, Microsoft
Office npodeccuonanbHbIi
witoc 2016. AHTUBHpYCHAs
3anmTa GU3NIECKUX
pabouux cTaHIUN U
cepepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHIapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License.

00yJaronmxcst

(r. Kpacnonap,

yi. CtaBpomnoibckasi, 149)
ayn. 1205a

KOMIUIEKT yueOHo# mebenu —
3 crona + 3 cryna wr.; 2 —
KoMmmbtoTepa Linovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

VDRW/Cam/W7HB/15,6HD
Kabuner mst Mynberumenuiinas ayauropust | Windows 10
CaMOCTOSITENIbHON PabOTHI ¢ Beixogqom B MHTEPHET: KopmnopaTtusnas, Microsoft

Office mpodeccuonanbHbII
witoc 2016. AHTUBHpYCHAs
3amuTa GU3NYECKUX
pabounx CTaHIMHA U
cepsepoB: Kaspersky
Endpoint Security ans
ousHeca - CTaHAapTHBIN
Russian Edition. 1500-2499
Node 1 year Education
Renewal License

* COrjacHoO cIpaBKe O MaTepuanbHO-TeXHUYeckoM obecneuenun ocHoBHOU OOII BO kadenpot
MEXIYHApOJHOTO TypH3Ma M MEHeIKMeHTa, VHcTuTyTra reorpaduu, TE€OJOTHH, TypuU3Ma M
cepBHca, IO HampaslieHHt0 noAroroBku 43.03.01
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