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1.1 Ileabr0 OCBOCHUS TUCHMILIMHBI «YTIpaBIeHNE KaYECTBOM B CEPBHUCE) SBISIETCS J1aTh OCHOBBI
TEOPETUYECKOW OCHOBBI M IPAKTUYECKUE HABBIKM 110 YIPABICHUIO KAaue€CTBOM YCIYr Ha CEPBUCHBIX
OPENNpUATHIX. DTO HEOOXOIUMO IJIsl TOro, 4yToObl padoTa MO KayecTBY HOCHUJIA HE SMM30MUYECKHIM
XapakxTep, a ObUIa BCTPOCHA B IIOCTOSHHO JCHCTBYIOUIYIO CHCTEMa KauyeCTBa, OTBEYAIOIYI0 COBPEMEHHBIM
TpeOOBAHUAM MEXKAYHAPOIHBIX CTAaHIAPTOB.

1.2 3agayy JUCHMILIMHLIL:

— 1aTh OCHOBHBIE TIOJIXO/BI MOJCIMPOBAHUS TIPOIIECCOB CepBUCa B (POPMUPOBAHMS KITUECHTYPHBIX
OTHOIIICHHH;

— HAYYHUTh YYUTHIBATH OCHOBHBIC TICUXOJIOTHYECKHE OCOOCHHOCTH MOTPEOUTENIS;

— HAyYUTh HCIOJB30BaTh HOPMATHBHBIC JOKYMEHTBHI 110 KaueCTBY, CTaHIAApTH3allUd U
cepTH(UKAIMU PadOT U yCIYT;

— MTO3HAKOMHTH C METOJIJaMH CTATUCTUYECKOTO aHAIN3a U TUArHOCTUKU OOBEKTOB CEPBHUCA;

— 1aThb METOJbI OCYIISCTBJIICHHS KOHTPOJS KadecTBa TIpoIlecca CepBUCA, IapamMeTpoB
TEXHOJIOTHYECKUX MPOIECCOB, UCTIOIb3yEeMbIX MaTEPHAIIbHBIX PECYPCOB.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

JucnumimHa «YIpaBieHHEe KaueCTBOM B CEPBHMCE» OTHOCUTCS K BapuaTHUBHOW yacTu bioka 1
«lucuumnuHel  (MOJyJIM)» OCHOBHOM 0Opa3oBaTesibHOM mporpammbl. Heo0XoauMoCTh BKIIIOUEHMS
npeamera «YTIpaBiIeHHE KaueCTBOM B CEPBUCE» B YU€OHBIN IUIaH BBI3BaHA B MEPBYIO OYepe/lb MHUPOBOM
rino0anu3anueil, 1 He0OXO0IUMOCTBIO COOJIIOICHHSI MEXKTYHAPOJHBIX CTAaHIApPTOB Ka4eCTBA B YIIPABJICHUU
CEPBUCHBIMU NPEANPUATUIMHU.

W3yueHne IUCHMIIMHBI Oa3upyeTcsi Ha OCBOECHUH CIEAYIOIIHUX KypcoB: «CepBUCOIOTH,
«[eorpadust cepBuca», «CepBuc B Poccum», «be30macHOCTh KU3HEACATETBHOCTH», «OpraHu3anus u
IUTAHUPOBAHUE JEATEIILHOCTU MPEeaNpUATUil cepBrcay, «OCHOBbI ()yHKIIMOHHUPOBAHUS CUCTEM CEPBUCAY,
«OneHka kauecTBa ycnyr», «MeTposorusi, cTaHzapTuzauus H ceprudukanusy, «MEeHEIKMEHT B
cepBuce», «Opranuzanus npouecca npeaocTaBICHUs pEKPEAllMOHHBIX YCIIYT».

1.4 IlepeueHb mUIaHMpYeMBIX pe3yJbTATOB O0y4YeHHsl IO JHCHUIVIMHE «YTNpaBileHHe
KA4eCTBOM B CEPBHCE».

N3yuenne nanHON ydeOHOW IUCIUIUIMHBI HAMpaBlieHO Ha (HOPMUPOBAHHE y OOYUAIOMIMXCS
CIIEAYIOIIUX obwenpogeccuonanvruvix komnemenyui (11K):

— FOTOBHOCTBIO K MTPOBEJICHHUIO IKCIIEPTU3bI M (MITH) AUarHocThku 00bekToB cepuca (ITK-10).

—TOTOBHOCTBIO K OCYIIECTBJICHHIO KOHTpOJS KaydecTBa IIpollecca CepBUCA, IapaMETPOB
TEXHOJIOTMYECKUX TPOLECCOB, UCTIONB3yeMbIX pecypco (ITK-12).

— TOTOBHOCTBIO K IIJIAHUPOBAHUIO NPOU3BOICTBEHHO-XO03MCTBEHHON AEATEIbHOCTU NPEATIPUATHS
CepBHCa B 3aBHCHUMOCTH OT U3MEHEHHUS KOHBIOHKTYpPBHI PhIHKA U CIIpOca MOTpeOuTeNel, B TOM YHCIe C
y4eTOM colaibHOl monutiku rocyaapcrsa (I1K-2).

Ta6Jmua 1-— Pe3yJ'IBTaTI:>I OCBOCHUA OUCHUITIIINHBI ((praBJ'IeHI/IC KauCCTBOM B CCPBUCE»

Ne Nupekc Conepxanue B pe3ynbraTe u3yueHus yaeOHON NUCHUIUIMHBI 00yYarorecs

II. | KOMIIETEH- KOMIIETEHIIUH JOJIKHBI

II. U (unm e€ yacTn) 3HATh yMETh BJIaJIeTh

1 2 3 4 5 6

1. I1K-10 ['oTOBHOCTHIO K — METOBI U — MIPUMEHSTH — METOJJaMU KOHTPOJIS
NPOBEACHUIO HHCTPYMCHTBI 3HaHMA B 00J1aCTH 1 OLICHKM Ka4e€CTBa
9KCIIEPTHU3HI U yIpaBICHUS CTaHJAPTU3ALUU TYPUCTHYECKHUX yCIYT U
(nmm) Ka4eCTBOM; TYPUCTUYECKHUX 00CITyKUBaHUS
JUarHOCTHKHU YCIYT U KOHTPOJISL | HOTpeOuTens;
00BEKTOB HX BBIIOIHEHH,
cepBHCa




2 3 4 5 6
— OTBETCTBCHHOCTHb | — OPraHU30BbIBATH — HaBbIKaMH
HUCIIOJIHUTEIEH 3a nponecc KOHTPOJIA, | UCIIOJIb30BAHUA
Ka4€CTBO YCIYT. JUAarHOCTUKH 1 COBPCMCHHBIX
9KCIICPTU3BI MHHOBAIIMOHHBIX

00BEKTOB CEpBHCa.

METOJIOB U TEXHOJIOTHIA
B cdepe cepBuca u

YCIIYT.
[1K-12 I'oTOBHOCTBIO K — IIOHATHE — NPUMEHATH — TE€XHOJIOTHEH
OCYIISCTBICHUIO | KAYeCTBA U €0 METO/bI OLICHKH pa3paboTKU CTaHIAPTOB
KOHTPOJIA poJIb B KauecTBa OpraHu3alvy,
KayecTBa COBPEMEHHOM TYPUCTUYECKUX — HaBBIKAMU
rmporiecca MHpeE, YCIyT, NPUMCHATD
cepBuca, KOMMYHUKAIUU B — IPUMEHSATH WHHOBALIMOHHBIE
[apaMeTpoB YCTHOHM U WHHOBAIIMOHHBIE TEXHOJIOTUH
TEXHOJIOTHYECKUX | MHUCHbMCHHOM TEXHOJIOTUH YIIPABJICHUS
Iponeccos, dopwme; yIpaBJIcHUSI Ka4e€CTBOM.
HCIIOJIb3yCMBbIX — OpraHu3anuIo KA4EeCTBOM.
pecypcos KOHTPOJISI KAYeCTBa
TYPUCTUYECKUX
YCIIYT.

IIK-2 ['OTOBHOCTBIO K | — TOCTOBEPHOCTb U | — IPUMEHSTD — IpreMaMH paboThI C
[IJIAHUPOBAHUIO IIOJIHOTY METO/Ibl U CPEJICTBA | JKanobamu
MIPOU3BOJICTBEHHO | nH(pOpMaLUu 00 CTUMYJIMPOBaHUS HOTpeOuTeNei;
-XO34HCTBEHHON | yCoyre; MOTHBALVH — OCHOBHBIMU
ACATCIIBHOCTHU — CTPYKTYpY nepcoHalia B METOAaMU
IpCANpUATUL rnpouecca oKasaHus ITIOBBIIIICHUHN IJIaHUPOBAHUA HA
CCpBHUCa B YCIIYTH, OCHOBBI KadyeCTBa MNPECAIIPUATUH.
3aBUCHMOCTHU OT | opraHu3alyu IIPEAOCTABIICHHUS
NU3MCHCHUA 06CJ'IY)KI/IB8.HI/IH TYPUCTHYCCKUX
KOHBIOHKTYPBI noTpedurene. YCIIyT;
pPBIHKA U CIIpoca — OTpeAeNsATh
norpeduTteneii, B ITOKa3aTelIn
TOM YHCIIE C OIICHKH YPOBHS
y4eToM OpraHu3anuu
COLIMAIbHOU OCHOBHOT'O
TOJIMTUKU IIPOU3BO/ICTBA.
rocyaapcraa

2. CTpyKTYypa M coiepKaHHe QM CIUIIIHHbI

2.1 PacnpenesieHue TPyI0EMKOCTH THCHUTIMHBI 0 BUIaM padoT

5




OO61mast TpyI0EMKOCTh TUCHUIUTHHBI COCTaBisIeT 2 3a4. el. (72 yaca), uX pacrupeesieHue 1Mo BUaam
paboT npeacTaBieHo B Tabaumax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTUHEI (07151 cmyoenmos 3P0)

Bun yae6HO# paboTs Bcero CemecTpbl
4acoB 9
KonrakTHasi pa6ora, B TOM 4HcJIe: 14,2 14,2
AyauTopHBIE 3aHATHS (BCEro): 14 14
3aHsTHs TEKIMOHHOTO THIA 6 6
3aHsITHsI CEMUHAPCKOTr0 TUIA (CEMUHAPBI, IPAKTUYECKUE 3aHATHUS) 8 8
HNuasi koHTaKkTHasi padora: 0,2 0,2
KonTpons camocrositenpHol pabotel (KCP) - -
ITpomexxyrounas arrecranus (MKP) 0,2 0,2
CamocrosiTejibHasi paboTa, B TOM YHCJIE: 54 54
ITpopaboTka yuebHOro (TeOpeTUYECKOro) MaTepuana 18 18
Pedepar 18 18
[TonroToBka K TeKyniemy KOHTPOJIIO 18 18
KoHTpoJs: 3,8 3,8
IToxroroBka k 3a4ery 3,8 3,8
OO0mas Tpy10eMKOCTh yac. 72 72
B TOM YHCJIe KOHTaKTHasi padoTa 14,2 14,2
3a4. el 2 2

2.2 CTpyKTypa AMCUMILIMHBI:

Pacnipenenenuie Bu1oB yueOHOM pabOThI U UX TPYIOEMKOCTH IO pa3jienaM JUCIUILINHBL.

Tabnuna 3 — Pa3nens! guciuiuingbl, n3ydaemsie Ha 5 kypcee, 300

< KosngectBo yacoB

§ HanmenoBanue pa3nenos Bcero AynuropHas Bneaynuropnas

g paborta paborta

S JI I13 CPC

1 | CymHocTb U coliepikaHue KaTeropuu 12 1 i 9
«KAyeCTBO»

2 | O6mue MOHSATHS B YIIPaBJICHUHN KAYE€CTBOM 12 1 1 9

3 | BeceoOmiee ynpaBineHue Ka4eCTBOM 12 1 1 9

4 | CucreMbl MEHEDKMEHTA KauecTBa 12 1 2 9

5 | CeMb IpOCTBIX METOJOB KOHTPOJISI KAYECTBA 12 1 2 9

6 | HopmaTtuBHO-paBOBas 6a3a obecneueHus 12 1 5 9
KaJyecTBa
Hmoeo no oucyuniune: 6 8 54

2.3 Conep:xanue pa3aesioB JUCHUTLIMHBI:

2.3.1 3auaTHA JEeKIIHOHHOI'0 THIIA

Ta6J'II/II_[a 4 — CO,Z[Cp)KaHI/IC pasacsioB JUCHUIIIIMHBI



% ®opmMma
| HaumeHnoBaHue Temarnka IEKIIMOHHBIX 3aHATUI TEKYLIETO
& pasnena KOHTPOJISL

%

1 2 3 4

1 | Cymnocts 1 ITonxoner K OIIPEIEIICHUIO KaTeropuu «Ka4eCTBOY.
coJiepxKaHue MHOroacnekTHOCTb ~ KaTe€ropuu  «KadecTtBo».  B3auMmocBs3b
KaTeropuu TEXHUYECKOTO U (YHKIMOHAJIBHOrO KauecTBa. KadecTBo u
«Ka4eCTBO» 3aMHTEPECOBAHHBIE  CTOPOHBL.  B3aMMOCBsSI3p  KayecTBa U v

KOHKYpeHTOcTIocOOHOCTH. CoaepKaHue KaTerOpHH «KadeCTBO
KU3HEAEATEIbHOCTW».  JI[MHaMMKa KayecTBa BO  BPEMEHH.
Homenknarypa nokasaresieil kauecTBa yciyr.

2 | OOuye mOHATUS B | DTanbl  HBOJIOLMOHHOTO pa3BUTHS HAYYHBIX TOAXOJOB K
yIpaBiICHUU yIpaBICHUIO KauecTBOM. B3auMocBsa3b 00IIero MeHeIKMEHTa U
KaueCTBOM MeHeKkMeHTa kadecTtBa. Iletns kadectBa. JKHM3HEHHBIM ITHKII Y

npoaykiuuu. KuzHeHHbld nukn yeayru. Kpyr Jlemunra. 3atpatsl
CBSI3aHHBIE C KAUECTBOM.

3 | BceoOmee Konuenuuu, pomenmue B ocHoBy TQM. TQM. u HaunoHanbHbIe
yIpaBJiIeHUE ocooernoctu. Llemu u 3amaun TQM. OcHoBable mpuHIUTIEL TQM.
Ka4eCTBOM [TpoGnembl BHeApeHus KoHIENMKu T QM B nesaTeasHOCTh vy

OpraHu3alIiy.
Yenoseuecknii pakrop B cucteme TQM.

4 | Cucrembl [lenn cuctem kauectBa. OCHOBHBIE 3Tallbl Pa3BUTUS CHCTEM
MEHE[KMEHTa kauecTBa. YenoBedeckuit (akTop B cHUCTEMaxX MEHEIKMEHTa
KayecTBa KayecTBa. DJIIEMEHThl CUCTEMbl MEHEJDKMEHTAa KauecTBa, ayIuT U

caMOOlleHKa. B3auMOCBs3b CHUCTEM MEHEIKMEHTa KadecTBa C v
CHUCTEMOM yIpaBJeHUs OKpyxaromend cpenoil. OcoOeHHOCTH
pa3paboTKu cUCTEM MEHEI)KMEHTa KadecTBa B cepe cepBuca U
po0JIEMbI UX BHEAPEHUSI.

5 | Cemb mpocThIX Jluct cOGopa pansbix. ['mcrorpamma. IloTrokoBasi guarpamma.
METO/I0B Cxema VcukaBbl (IpUUMHHO-CIIEICTBEHHAS AMarpaMma). v
KOHTPOJIA Huarpamma Ilapero. [luarpamma koppensiuuu (paccerBaHUs).
Ka4yeCcTBa KonTponbsnas kapra [lyxapra.

6 | HopmarusHo- VcTouHnKM mpaBa peryjMpyrolie MpaBOOTHOLIEHHUsS B 00JacTu
npaBoBast 0aza oOecrnieyeHus KayecTBa. HopmartusHo-nipaBoBbIE aKTBbI v
obecrieyeHus peryaupyoomue MpaBOOTHOIIEHUST B 00JacTH  obecredyeHus
KauecTBa KayecTBa.

IIpumedanue: Y — yCTHBIH OIpoc.
2.3.2 3aHATHA CEMMHAPCKOI0 THIIA
Tabnuua 5 — CozneprkaHue pas3ienoB AUCIUILIUHBI
. dopma
Ne Haumenosanue TeMarnka MpakTUYECKUX 3aHITUH TeKYIIEro
pasnena (cemmHapoB)
KOHTPOJIS
1 2 3 4
1 |Cymnocts u conepxanue|l. [Tonsitue kateropun «Kauectoy.
KaTeropuu «KayecTBo»  |2.B3aMMOCBsA3p TEXHHUYECKOT0 W (PYHKIHMOHAIBHOTO
Ka4yecTBa. vy
3. MHOroacnekTHOCTh KaTerOpUU «KayeCTBOY




2 3 4
OO01ue NoHATHS B 1. Draribl 3BOMIOIMOHHOTO PAa3BUTHSI HAYUHBIX
yIPaBICHUH Ka4eCTBOM MOAXO0B K yIPABJICHUIO KAYECTBOM. v
2.1letns xavyecTBa.
3. )Kv3HEHHBIN UK TPOTYKITHH.
Bceob6miee ynpasnenue |1. Konneniuu, Bomeamme B ocHoBy TQM.
KaueCTBOM 2. TQM u HanmoHanbHBIe 0ocobenHoCcTH Poccum.
3. Uenoeueckuit hakTop B cucteme TQM. v
4.TIpobnemsbl BHeapeHus koHuenuu TQM.
Cucremsl MeHexMeHTa |1. OCHOBHBIE 3Talbl Pa3BUTHS CUCTEM KayeCcTBa.
KauecTBa 2.DJIeMEeHThI CUCTEMbl MEHEPKMEHTA KaueCcTBa, ayIuT
Y CaMOOIICHKA.
3.0cobeHHOCTH pa3pabOTKH CUCTEM MEHEIKMEHTA Y
KauecTBa B cpepe cepBHca U MPOOIEMBI UX
BHEJIPCHUSI.
5 |Cemb mpoctsix MetofoB |1. ['mcrorpamma.
KOHTPOJISI KaueCcTBa 2. [TorokoBas auarpamma.
3. Cxema HcukaBbl (MpUYMHHO-CIIEICTBEHHAS
Juarpamma). y,C
4. KontponpHas kapra Llyxapra.
6 |HopmatuBHo-mipaBoBast |l. Konctutymus PO.
6a3a obecrieueHHs 2. HopMaTHBHO-TIpaBOBBIE aKTHI PETYIUPYIOIINE
KauecTBa MIPABOOTHOLICHHS B 00JIaCTH 00ecreueHus: KauecTna.
Vv, C
[Ipumeuanue: ¥V — ycrHblil onpoc, C — ceMuHap-IUCcKyccus

2.3.3 JIaGopaTopHble 3aHATHS.
JlaGopaTopHble 3aHATUS — HE TPETyCMOTPEHBI.

2.3.4 llpumepHasi TEeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUILTHHE HE TPETYCMOTPEHBI.

2.4 Tlepeuenbp YyuyeOHO-METOAMYECKOr0 oOecrmeyeHUs: sl

oﬁyqammnxcsl o AMCHUIIJINHE «YI[paB.neHne Ka4Y€CTBOM B CEPBUCE»

00yJaroIMXCsl O TUCITUTITNHE
<

CaMOCTOSITEIbHOI  PaGoThI

Ta6n1z1ua 6 — HepequL y‘le6HO-MeTOI[I/ILIeCKOI‘O obecrnieyeHUs JJIsI CaMOCTOSTEIbHOM pa6OTI>I

HaumenoBaHue pasjaesa

IlepeyeHb y4eOHO-MeTOANYECKOT0 O0ecreYeHust
AMCHMILIMHBI 10 BHITOJHEHUIO CAMOCTOSITEILHOM padoThl

2 3

=1~ (Ne pasgea

CymHocts 1 conepxanue | 1. Kazakesuu — T.A.
KaTeTOPHH «Ka4eCTBO»

Opranuzauuss u
JeSITEIbHOCTH TPEANPUATUI cepBUca [DNEeKTpOHHBIH pecypcl:
yue0. moc. s By30B. — M.: FOpaiit, 2015. — 188 c.

IJIaHUPOBAHUC
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1 2 3
2 | OOmue NoHATHUS B 1. Iummapes  B.FO. Metponorus, crasgaptuzamus U
YIPABJICHUHU Ka4€CTBOM ceprudukanus  [DneKTpoHHBIH  pecypc]:  yueOHHK. — M.:
KHOPYVYC, 2015. - 304 c.
2. Kypoukuna  A.IO. VYmopaBieHue  KauyecTBOM  YCIyr
[DnekTpoHHBIN  pecypc]: y4eOHMK H  MPAKTUKYM IS
akagemuieckoro Oakamaspuara. — M.: FOpaiir, 2015. — 172 c.
3 | BceoOuiee ynpaienue 1. KazakeBuu T. A. CepBucHasi AesSTEIbHOCTh [DIEKTPOHHBIN
KaueCTBOM pecypc]: yue6. moc. — M.: FOpaiit, 2015. — 199 c.
4 | CucreMbl MEHEKMEHTA 1. BunorpagoBa M.B. Opranmszanus # [JIaHUPOBAHHUE

KadecTBa

JIeATETLHOCTH TpeanpusaTuii chepbl cepBuca [DICKTPOHHBIN

pecypc]: yae6. moc. — M.: Jlans, 2015. — 448 c.

2. MuxeeBa E.H. Vmnpaenenwe kadecTBOM [DIEKTPOHHBIN
pecypc]: yae6nuk. — M.: Jlamkos u K°, 2015. — 532 c.

1. Iummapes B.FO. Metponorus, crangapta3amus u
ceprudukanus  [DneKTpoHHBI  pecypc]:  yueOHHK. — M.:
KHOPYVYC, 2015. - 304 c.

1. Muxeesa E.H. VmpaBnenume kadecTBOM [DIEKTPOHHBIH
pecypc]: yaeonuk. — M.: Jlamkos u K°, 2015. — 532 c.

2. KazakeBuu T. A. CepBucHas IeATENbHOCTh [DIEKTPOHHBII
pecypc]: yae6. moc. — M.: FOpaiir, 2015. — 199 c.

1. Kypoukuna  A.}O.  VYnopaBiaeHue — KauecTBOM  YCIYT
[DOneKTpoHHBIM  pecypc]: y4eOHMK UM NPAKTUKYM  JJs
akajgemuueckoro 6akanaspuara. — M.: FOpaiit, 2015. — 172 c.

2. MuxeeBa E.H. VYmnpaBnenue KkadecTBOM [DIEKTPOHHBIH
pecypc]: yue6nuk. — M.: Jlamkos u K°, 2015. — 532 c.

5 | Cemb IPOCTBIX METOJIOB
KOHTPOJISI KauecTBa

6 | MupoBoil OmbIT
yIpaBIeHUS] KAYSCTBOM

7 | CpencrBa U METOIBI
YIpaBJICHUS] Ka4e€CTBOM

VY4ebHO-MeTOIMYeCKUe MaTepHajbl I CaMOCTOATENBbHOM padoThl OOydarolMXcs U3 4Hcia
WHBAJIUJIOB U JIMI] C OTPAHHUYECHHBIMUA BO3MOXKHOCTSMHU 310poBhbsi (OB3) mpenocrasusitoress B dopmax,
alalTUPOBAHHBIX K OIPAaHUUYEHUSIM UX 3/I0POBbsI U BOCIIPUATUS UHPOPMALIUU:

Jlist mury ¢ HapyIIeHUsIMU 3pEHUS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayauodaiina,

— B mieyaTHoOU opme Ha si3bike bpaiins.

Jlnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlist i1 ¢ HapyIIeHUSIMH OIIOPHO-/IBUTaTENIbHOTO arapara:

— B 1e4atHo opme,

— B (hopMe JIEKTPOHHOT'O TIOKYMEHTA,

— B opme ayaunodaiina.



3. O6pa3oBaTre/ibHbIE TEXHOJIOTHU

B mpomecce mnpenogaBaHus JAUCHUIUIMHBI TPUMEHSIOTCS TPATUIIMOHHBIE 00pa30BaTEIIbHBIE
TEeXHOJOTuM (MH(OpPMALIMOHHAS JIEKIIUS, YCTHBIM OIpoc, Hanucanue pedepaTuBHBIX padoT).

Jist obecrieueHus yCIenTHOTO OCBOCHUS JUCIIUTIIMHBI IPUMEHSIOTCS CIICTYIOIINE NHTCPAKTUBHBIE
CHOCOOBI aKTUBU3ALIMY TTO3HABATENIbHBIX IPOIECCOB — JICKIHS-TUCKYCCHSI, CEMUHAP-TUCKYCCHSI.

Tabnuua 7 — Ucnonb3yeMble HHTEpAKTUBHBIE 00pa3oBareibHble TexHoaoruu, 300

Bun KoaunuecTno
TI'on 3aHATH Hcnoab3yemMble HHTEPAKTHBHBbIE 00pa3oBaTe/ibHbIE 4yacoB
o0yueHUs | TeXHOJIOTUH
(C) 300
Cemunap-nuckyccus™
5 C 1. BceoO1iee ympaBiieHre Ka4eCTBOM 4
2. CucTeMbl MCHEIDKMEHTA Ka4yeCTBa
Hmoeo: 4

*Jlekuusi-TUCKyCCHsl — OIWH W3 Hanbosiee 3PPEKTUBHBIX CIIOCOOOB ISl OOCYKIIEHUS OCTPBIX,
CIIO)KHBIX U aKTyaJbHBIX Ha TEKYIIUH MOMEHT BOIIPOCOB B JHO0OH NpodeccnoHanbHol cdepe, oOMeHa
OIIBITOM M TBOPYECKMX MHHUIMATUB. Takas ¢opma OOIICHHS TTO3BOJISCT JTy4Ille YCBOUTHh MaTepHall, HAUTH
HeoOXOoIuMBIE pelleHus B mpoiecce 3PPEeKTUBHOTO auaiora. Y CIoBHE pa3BEPThIBAHUS MPOTYyKTHUBHOM
JTUCKYCCHUU — JIMYHBIC 3HAHUS, KOTOPBIC TPHOOPETAIOT CTYACHTHI Ha JISKIIUSX U CAMOCTOSATEIBLHOU padoTe.
Oco0as posb B TEKIUU-AUCKYCCUU OTBOIUTCS MEAATrOTy.

**CeMuHap-IUCKYycCHsl (TPYIOBasi JTUCKYCCHs])) — OTO TEXHOJIOTHS OOydYeHHUs, KOTopas
oOpa3yeTcs Ha TMpolecce AMATOTUYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOAUT
(dhopMHUpOBaHHE TMPAKTUUYECKOTO ONBITA COBMECTHOTO Yy4acTUS B OOCYXICHUUM U pa3perieHuu
TEOPETUYECKUX M IPAKTUUECKUX podsieM. Ha ceMuHape-uckyccuu yqaTcsi TOUHO BBIPAXKaTh CBOU MBICIH
B JIOKJIaJ]aX M BBICTYIJICHUSX, aKTHBHO OTCTaWBAaTh CBOIO TOYKY 3PEHHUS, apTyMEHTHPOBAHO BO3PaXKaTh,
OTpPOBEPraTh OMIMOOYHYIO TO3UINIO OJTHOKJIACCHUKA. B Takoi paboTe yuamiuiics moiay4aeT BO3MOXHOCTh
MOCTPOEHUS COOCTBEHHOMU ACATEIHHOCTH, UTO U OOYCIIOBIIMBAET BHICOKUN YPOBEHB €0 MHTEUICKTyaIbHON
Y JIMYHOCTHOM aKTUBHOCTH, BKJIIOYEHHOCTH B MPOIIECC yUeOHOTO MO3HAHUSI.

I[J'IH Jan € OTpaHUYCHHBIMHU  BO3MOJXHOCTAMU  3JO0POBBA HNPCAYCMOTPEHA OpraHU3alusd
KOHC}’HBTaHI/If/'I C UCITOJIb30BAHHUEM BHGKTpOHHOﬁ ITOYTHI.

4. OueHoYHbIe CpeACTBa JJfl TEeKYIIero KOHTPOJSA YCIeBaeMOCTH H NPOMEXKYTOYHOI
aTTecTalyu.

4.1 ®oHA OLICHOYHBIX CPEACTB VI MPOBECHHUS TeKYIIeH ATTeCTAUN

Ilpumep 6onpocoé 014 ycmnozo onpoca K 3aHAMUAM JIEKYUOHHOZ0 MUna:
Jlekuus Ne 1. Tema: «CymHOCTb U coiep:KaHMe KATETOPHH «KAYECTBO»:
1. TTonxoapl K OPEACICHUIO KATETOPUH «KAYECTBOY.
2. MHOroacneKkTHOCTb KaTErOPUH «KadeCTBO».
3. B3auMocBA3b TEXHUYECKOTO U (PYHKIIMOHAJILHOTO KauecTBa.
4. KauecTBO U 3aMHTEPECOBAHHBIE CTOPOHBI.
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5. B3anMocBs3b KauecTBa U KOHKYPEHTOCTIOCOOHOCTH.

6. ConepkaHue KaTeropuu «Ka4eCcTBO KU3HEACATEIbHOCTH.
7. luHaMUKa Ka4yeCcTBa BO BPEMEHU.

8. Homenkiarypa nokaszarteneid KadyecTBa yCIyr.

ITpumep mamepuana 0na nposepKu 3HAHUIL YMEHUIl, HABLIKOG U ONbIMA 0EAMETbHOCHU CHY0eHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan oasa ycmnozo onpoca

Cemunapckoe 3ansitue Ne 1. Tema «CymiHOCTb U COepKAHME KATETOPUH «KAYECTBO»»:
1. ITonsitue kareropuu «KauectBo».

2. B3aumocBsI3bp TEXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa.

3. MHOroacrneKkTHOCTh KaTETOPUU «KAaueCTBO.

4.2 DoHJ OLIEHOYHBIX CpPpEIACTB 1Jisl IPOBEACHUA HpOMe)I(yTO'{HOﬁ aTreCranmm.

Bonpocel onsa noozomoseku k 3auemy

1. BzaumocBs3b MOHSTHI, COCTaBJISIONIUX OMPEICICHUE YCIYTH.

2. C momouiplo METIM KayecTBa IMOKaXUTE, B YEM COCTOMT CYIIHOCTh IPOLIECCHOIO IMOJIXOAa K
VIIPABJICHUIO B TYPUCTCKUX OPraHU3AIUIX.

3. PackpoiiTe coneprkaHue NPUHIMIA TOCTOSHHOIO yinydleHus. Jlokaxkure, 4To 3TOT HPUHIIMIT OTPAXKEH
B nukie PDCA.

4. HopmaTuBHOE peryjaupoBaHHe OOecHeueHHUs] KadecTBa YCIYyr B TYPUCTCKOW HMHIYCTPUHU: YCIYTH
pasMeleH s, yCIyrd MUTaHus, YCIYTH TypONepaTOPOB U TYPareHTOB.

5. UYro o3HayaeT KauecTBO TEXHUUECKOE U (PYHKIIMOHAIbHOE?

HenocrosiHCTBO KauecTBa ycayr cepbl TOCTENPUUMCTBA.

Mertob! ynpaBieHHs: KaYeCTBOM B TypH3Me.

Ocuosubie mpuHIHG KoHnenuu Beeobmero MeHeKMEHTa KauecTBa.

Kaxue npunnunel CMK nroctpupyet nukn [lemunra?

10. KakoBa cTpyKTypa TOKYMEHTAIIMM CUCTEMbI MEHEKMEHTA KayecTBa?

11. OcobGeHHOCTH CaMOOLIEHKH OpTraHU3aI|H.

12. Bunpl ayauta KayecTBa.

13. Onpenenenue, CyImHOCTb U MOKA3aTeNIN YPOBHS KaueCcTBa YCIIYT.

14. Homenkiartypa mokasareseil, HeoOXOJMMBIX JIJISl OIIEHKH KauyecTBa YCIyT B TYPUCTCKON MH]TYCTPHUH.
15. aiiTe kiaccupUKALMIO U XapaKTEPUCTUKY METOI0B ONpeeIeHUs ToKa3aTelel KadyecTBa YCIyT.

16. DkcriepTHBIC METO/IBI OIIEHKH YPOBHS Ka4eCcTBa YCIIYT.

17. Konuenus ynpasienus kauectBoMm XACCII.

18. IMpuntuns! cuctemsr XACCIT.

19. Cucrema ynpaBieHus kKadecTBOM «Six sigmay

20. Kakwue cymiecTBYIOT HHCTPYMEHTHI YITPABICHHSI KAYECTBOM YCIIyT?

21. CymHOCTb U IPUMEHEHUE KOHTPOJIBHOTO JIUCTA U KOHTPOJIBHON KapThl.

22. CymHOCTb ¥ HCIIOJIb30BaHUE METO/1a CTpaTH(pUKAIINH.

23. CymHOCTb U MCIIOJIb30BaHNE TPUIMHHO — CIIEICTBEHHOM uarpaMMal

24. CymHOCTh U UCIIOJTb30BaHue auarpaMMel [1apeTo.

25. OcoOeHHOCTH cepTUUKAIIMU YCIYT B TYPUCTCKON MHIYCTPHUH.

26. B geMm 3axirogaercs cyniHocts MeToukn SURVQUAL?
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27. Ucnonp3ys Marepuaj, NpPEICTaBICHHBIM B JIEKIUAX, a TaKKe PEKOMEHIYEMYIO JHUTEpaTypy;
MOATOTOBBTE COOOIIEHNE 00 OTEUECTBEHHBIX CUCTEMAaX yIpaBICHHs KAUeCTBOM.

28. PackpoliTe coaepaHuE STaloB BHEAPEHUS MPOIECCHOrO MOAX0Aa B opraHuzanuu. llepeuucnute
OCHOBHBbIE I'pymibl nporeccop CMK.

29. PackpotliTe coziepkanue NPUHITUIA IIOCTOSHHOTO yay4iieHus. KakuM 00pa3oM 3TOT MPUHIUT OTPaXKEH
B nukie PDCA?

30. OxapakTepusyiiTe coJep)KaHHEe CHUCTEMHOTO IOJX0/Aa K YIPaBICHHIO KAa4eCTBOM M OOOCHYHTE
HE0OXOIMMOCTb €r0 UCIOJIb30BaHUSI.

31. Yro mpexcraBisgeT coOOW MOJUTHKA OpraHU3alMy B obmacTu kayectBa? PackpoiiTe copepikaHue ee
COCTaBJISIOLIUX.

32. PackpoliTe conepkaHue TUIIOJIOTUU dJIEMEHTOB o0cyxuBanus o Kenorry-Tepmxeny.

33. IIpoananusupyiite Bo3MOxHOCTH nuarpamm Ilapero u VcukaBbl B aHanu3e KauecTBa Ipoliecca
00CITy>)KUBAHHSI B TYPUCTCKUX MPEIPUATHUIX;

34. OObsiCHUTE OCHOBHBIC MPUHIUIBI MOCTPOCHUS KOHTPOJIBHBIX KapT MU JailTe alropuT™M aHaau3a
KauyecTBa YCJIYT C IOMOULIBIO 3TOI0 METO/1a.

35. JKu3HEHHBIH UK MPOAYKITUH.

36. [Ipon3BOACTBEHHAS IICTTb.

37. Vicropust pa3BUTHS CUCTEM yrpaBiieHue kadectBoM. |-11 mepuossr.

38. Uctopus pa3BuTHs cucteM yrpapieHue kadectsoMm. |11-V nepuonsr.

MeTtoauyeckue peKOMeH AN A5 IOATOTOBKHM K 3a4eTYy.

Jns 3ppexkTUBHON MOArOTOBKM K 3adeTy IpOLEecC M3Y4EHUs MaTepuajla Kypca MpeAarnoaraer
JOCTaTOYHO MHTEHCUBHYIO Pa0OTy HE TOJBKO Ha JICKIHAX U CEMUHApaxX, HO U C PA3IMYHBIMH TEKCTaMH,
HOPMAaTHUBHBIMU JIOKyMEHTaMM M WH(GOpPMAllMOHHBIMM pecypcamMu. B KauecTBe OCHOBHBIX 3JI€MEHTOB
y4eOHOTO TMpolecca BBICTYHAIOT NPOOJEMHO-OPUEHTHPOBAHHBIE JIEKIMH C OOBSCHEHHEM U
WUTIOCTPUPOBAHUEM KIIIOYEBBIX IMOHATUH M B OOJIACTH TpaHcropTa. Takxke Ha ceMHHapax OyayT
00CyXJ1aThCsl pe3ysIbTaThl OTHENbHBIX pedeparoB. Ocoboe BHUMaHME HAJO OOpaTUTh Ha TO, 4YTO
MOJITOTOBKA K 3a4eTy TpeOyeT oOpalieHus: He TOJIBKO K yueOHUKaM, HO U K MH(POPMALIUH, COAEpIKaIIeHCs
B CMU, a Taxxe B cetu MHTepHeT. B pasaene «Cnucok peKOMEHAYEMO JTUTEPATYPbl» IPUBEIECH CIIMCOK
Y4eOHHKOB, NMEPUOJANIECKUX M3aHHUI, HOPMATHBHBIX IOKYMEHTOB U pecypcoB ceTH MHTepHeT, KOTopbie
MOTYT OKa3aTbCsl ITOJIE3HBIMU IIPU U3YYEHHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na 3aueme.

3ayer sBisgeTcs (HOpMOI OLIEHKU KauecTBa OCBOCHHUS CTYJEHTOM 00pa30BaTENIbHOM MPOrpaMMBbI 110
mucuuiuHe. 1o pe3ynpraTam 3a4eTa CTyI€HTY BBICTABIISIETCS OLICHKA «3aYTEHO» WU «HE 3a4TCHOY.

3ayer MpoBOAUTHCS B (hopMe YCTHOTrO OIpoca MO BOIMPOCaM H3YYEHHBIX T€M Ha JIEKIHOHHBIX U
MIPaKTUYECKHUX 3aHATHUSAX, @ TAKXKE 110 BOIPOCAM TEM JJIsi CAMOCTOSITENIbHON padoThl CTy1eHTOB. CTYJEHTY
3amaeTcs | Bompoc U3 3apaHee yCTaHOBIEHHOro cnucka. Ha moarorosky naercs 20 MUHYT. DK3aMeHATOP
MOKET MpPOCTaBUThH 3ayeT Oe3 Oonpoca TeM CTYyJAEHTaM, KOTOpble aKTUBHO padoTalu Ha MPAKTUYECKUX
(ceMUHapCKUX) 3aHATHSIX.

[IpenogaBaTens MpUHUMAET 3aueT TOJIBKO NpPU HAJIWYUM BEJOMOCTH W HaJyleXalluM oOpa3oM
oopMiIeHHOM 3aueTHON KHMKKH. Pe3ynbTaT 3auera oObsIBIISETCS CTYIEHTY HEMOCPEACTBEHHO MOCIIE €ro
C/layy, 3aTe€M BBICTABISIETCS B HK3aMEHALIMOHHYIO BEJOMOCTb M 3a4€THYIO KHWXKKY cTynaeHTa. Ecnu
B IIPOLIECCE 3a4eTa CTYIEHT UCII0JIb30BAl HEJOMYCTUMbIE JOTIOJHUTEIbHBIE MaTEPUAIIBL, TO SK3aMEHATOP
MMEET MPaBO U3BATH LINAPTAIKy U IOCTABUTh «HE 3aUTEHOY.

[Tpu BbICTaBJIEHUH OLEHKH YUYUTBIBAETCS 3HaHUE (PaKTHUECKOr0 MaTepHaa 1o nporpaMmme, CTerneHb
aKTUBHOCTH  CTY/I€HTa  Ha CEMHMHApCKUX  3aHATHUSAX, JIOTMKY, CTPYKTypy, CTWUJb  OTBETa;
apryMEHTUPOBAHHOCTb OTBETA; YPOBEHb CAMOCTOATEIBHOIO MBIIUIEHUS, HAJIUYUE IIPOIYCKOB
CEMHHAPCKUX U JIEKIIMOHHBIX 3aHATHI 110 HEYBaKUTEJIbHBIM PUYHHAM.

OmneHka «3aumeHoy» CTaBUTCS CTYJIEHTaM, OTBET KOTOPBIX CBUAETEIBCTBYET O IIYOOKOM 3HAHUU
MaTepua’a 1o nporpamme Kypca, 3HaHUU KOHIETITyaJIbHO-TIOHATUHHOTO armapara Kypca, JUTepaTyphl Mo
KypCY, COAEPXHUT B LEJIOM MpPaBUIbHOE, HO HE BCErJa TOYHOE M apryMEHTHPOBAHHOE W3JI0XKEHHE
Marepuana.
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OneHka «He 3aumenHo» CTaBUTCS CTyJISHTaM, HMEIOIIMM CYIIECTBEHHBIE MPOOENbl B 3HAHWUU
OCHOBHOTO Marepuaja I0 NporpaMMe, IOIMYCTHBIIUM TPUHIMITMAIBGHBIC OIIUOKH TIPU H3JI0KCHUU
MaTepuaia, a TaK)Ke He JaBIIMM OTBETa Ha BOIIPOC.

O1eHOYHBIC CPENCTBA JUISS WHBAIHMIOB M JIMII C OTPAHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBBS
BBEIOMPAIOTCS C YIETOM MX UHIUBUAYAITBHBIX ICUXO(PU3NIECKIX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH WHBaIHMIAM M JIALAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSMHU 3JI0POBBS
MIPEIOCTABIISICTCS JOMOIHUTEIBHOE BPEMSI JUIsI IOATOTOBKH OTBETA HA SK3aMCHE;

— TIpU TPOBEICHUH TMPOLEAYPhl OICHUBAHUS pPE3YJIbTATOB OOYUYCHHS] HWHBAJIMIOB M JIHI[ C
OTPaHUYEHHBIMUA BO3MOYKHOCTSIMH 3JIOPOBBS IPEAYCMATPUBACTCS HCIIOIH30BAHNE TEXHUUYECKUX CPEICTB,
HEOOXO/IMMBIX M B CBSI3U C UX WHIAMBHyaTbHBIMH OCOOCHHOCTSIMU;

— TpU HEOOXOIUMOCTH Ui OOYYaroNMXCS C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
WHBAJIUJIOB TpOIEIypa OICHUBAHUS PE3YJIbTATOB OOYUYCHHsS IO JUCIHMILIAHE MOMKET IMPOBOJUTHCS B
HECKOJIBKO JTAroB.

[Iponienypa oOleHHMBaHUS pPE3YyJIbTATOB OOYYCHHS WHBAIWIAOB W JIMI C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3/I0POBbSI TIO JUCIHUILIIMHE MPEIyCMAaTPUBACT MPEIOCTaBICHNE HHPOpMAIK B popMax,
aIalTHPOBAHHBIX K OTPaHUUYEHHSIM UX 3I0POBbsI U BOCIIPHSTHS HHPOPMAIUH:

Jist 11 ¢ HApYIICHUSIMHA 3PEHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUuist JTI ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHOU hopme,

— B (hopMe 3IIEKTPOHHOTO IOKYMEHTA.

JIist 11 ¢ HapyIICHUSIMHA OTIOPHO-IBUTATEIILHOTO arapara:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.

5. IlepeyeHb OCHOBHOII M [ONOJHHUTEJbHOH Yy4eOHOW JUTepaTypbl, HeoOXOAMMOWN IJisi
OCBOCHUS THCUMILIMHBI.

5.1 OcHoBHas UTEpaTYpA:

1. llummapes B.}O. Metponorus, cranfaptuzanus U cepTUUKanus [DIeKTPOHHBIA pecypc]:
yuebnuk. — M.: KHOPYC, 2015. — 304 ¢. — Pexxum noctyna: https://www.book.ru/book/922848.

2. Kypoukuna A.IO. VYmpasneHue kauecTBOM yciayr [DIEeKTpOHHBIH pecypc]: yd4eOHUK U
NPaKTUKYM JUIS akajgeMmudeckoro OakamaBpuara. — M.: lOpaiit, 2015. — 172 c¢. — Pexxum nocryma:
https://biblio-online.ru/book/0FA01A2B-FBD3-44B3-96C0-6B78315F5D4E/upravienie-kachestvom-
uslug.

3. KazakeBuu T. A. CepBucHas JesaTeabHOCTb [DNIeKTpOHHBIN pecypc]: yueO. moc. — M.: FOpaiiT,
2015. — 199 c. — Pexum mocryna: https://biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D092
85339/organizaciya-i-planirovanie-deyatelnosti-predpriyatiy-servisa.

4. Bunorpaznosa M.B. Opranu3zanus u IiiaHupoBaHUe JesITeIbHOCTH NPEeNNpUATHil ceprl cepBrca
[DmexkTpoHHBI pecypc]: y4e6. moc. — M.: Jlams, 2015. — 448 c¢. — Pexmm nocryna:
https://e.lanbook.com/reader/book/50257/#2.

5. Muxeesa E.H. Ynpasnenue kauecTBoM [ DNeKTpOHHBIN pecypc]: yueOHuk. — M.: JlamkoB u K°,
2015. — 532 ¢. — Pexxum pocrymna: https://e.lanbook.com/book/93411.

Jl1s ocBOEHUS TMCUUIUIMHBI MHBAIMIaMU U JINLIAMHU C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 37J0POBbsI
MMEIOTCS U3JIaHUS B DJIEKTPOHHOM BHJIE B AJIEKTPOHHO-OMOIMOTEUHBIX cucTeMax «Jlaub» u «tOpaifmy.

Yueonuku u3 IbC «Jlanby»:

1. SxumoBnu WM.3. TexHuka W TEXHOJNOTHS COLMATBHO-KYJIBTYPHOTO CEpBHCAa H TypHU3Ma:
DnekTpoHHOE yueOHoe rmocobue [DnexkTpoHHbIA pecypc]: yued. moc. — CIIb: D0 CII6YTYuDd, 2009. —
216 c. — Pexxum nmocryma: https://e.lanbook.com/book/63853.
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2. Bunorpagosa M.B. Opranusanus 1 riiaHUpOBaHUE AEATEIbHOCTHU MPEANPUATHIA chepsl cepBrca
[OnexkTponHbIii  pecypc]: yue6. moc. — M.: Jlamp, 2015. — 448 c¢. — Pexum nocryma:
https://e.lanbook.com/reader/book/50257/#2.

Yuyeonunku u3 IbC «IOpaiiT»:

1. Kypouknna A.IO. VYmpaBineHue KadecTBOM YCIyr [DIJIEKTpOHHBIH pecypc]: ydyeOHUK U
NPaKTUKYM JUId akajgeMmudyeckoro OakamaBpuara. — M.: IOpaiit, 2015. — 172 c¢. — Pexxum nocryma:
https://biblio-online.ru/book/0FA01A2B-FBD3-44B3-96C0-6B78315F5D4E/upravlenie-kachestvom-
uslug.

2. KazakeBuu T. A. CepBHCHas eATEILHOCTD [ DJIEKTPOHHBIN pecypc]: yueo. moc. — M.: IOpaiir,
2015. — 199 c. — Pexum nocryna: https://biblio-online.ru/book/09818D69-D505-48C1-8431-4C5D092
85339/ organizaciya-i-planirovanie-deyatelnosti-predpriyatiy-servisa.

5.2 lonoiHuTE/ILHAS JIMTEPATYpA:

1. Berutner A.M. NH(dopManimoHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH B TYpU3Me: YYeOHUK / A.
M. Berutses, B. B. Koanenko, B. B. Kopanenko. — M.: IOpaiit, 2015. — 402 c. [DneKkTpoHHBIH pecypc].
— Pexxum noctyna: https://biblio-online.ru/book/4DD2495F-B346-4D4A-80EB62F26E70616A/
informacionno-kommunikacionnye-tehnologii-v-turizme.

2. EpmoBa H.A., CepreeBa H.B. CoBpemMeHHbIE TEXHOJIOTUU CUCTEMBI yIIPABJICHHS TIEPCOHAIOM B
om3Hec-cTpykTypax: moHorpadus. — M.: MUPBUC, 2014. — 312 c. [DnekrponHblit pecypc]. — Pexxum
nocryma: https://biblioclub.ru/index.php?page=book&id=445.

5.3 llepuoauyeckue U3TaAHUA:

1. XKypnan «CoBpeMeHHbIe TPOOIEMbl CEpBHUCA U TypU3Ma»
2. Kypuan «TypusMm: npakTuka, npo0aembl, IEPCIEKTUBBI»
3. Kypnan «BecTHUK HallMOHAJIBHOW aKaJIeMUH TYPU3Ma»

6. Ilepeyenb pecypcoB HHGPOPMANNOHHO-TEJIEKOMMYHUKAIUOHHON ceTn «MHTepHeT»,
He00XO0AUMBIX JI1 OCBOCHH S AU CHUIIMHBI

1. Cranpaprusanus 1 yrpaeieHus kauectBoM. — http://www.standard.ru;

2. Caiit 'OCThar. — http://www.gostedu.ru/50319.html;

3.JlemapramenT  Typum3mMa  MUHHCTEpPCTBA  SKOHOMHYECKOTO  pa3BUTHS W TOoproBnu  PO.

— http://www.inves.ru/tourism;

4. PUA cranmapthl u kagectBo. — http://www.ria-stk.ru;

5. Pycckosizsranas yacts noprana MCO. — http://www.consultant.ru/popular/techreg/458.html;

7. MeToauyecKkue yKazaHus JJsl 00y4alOIIUXCS MO0 OCBOEHUIO TUCIHUILIUHBI.

MeToauuecKkue peKOMeH/IAlUHU 110 CAMOCTOSITeIbHOH padoTe CTy/leHTa

VYcnemrHoe oBiaJieHHe 3HAHUSMH MO JUCLHUIUIMHE TMPEAnoiaraeT MOCTOSIHHYI0 M KPOIOTIUBYIO
CaMOCTOSITENTFHYIO Pa0OTy CTYJCHTOB Ha JICKIUAX, CEMUHApaX, IPH MOATOTOBKE K KOHTPOJIBHBIM paboTam
u 1.0. Ilog camocrosTeabHON paboOTON cieqyeT MOHUMAaTh COBOKYMHOCTb BCEH CaMOCTOSATENbHOMN
JESTeTbHOCTH CTY/ICHTOB, KaK B YU€OHOH ayIMTOPHH, TaK U BHE €€, B KOHTAKTE C MPETOAaBaTeIeM 1 B €T0
OTCYTCTBHH.

CamocrosTenbHas paboTa peaan3yeTcs:

1. HemocpencTBeHHO B MpolLecce ayJUTOPHBIX 3aHATHUH — Ha JEKIHUIX, MPAKTHUYECKHX H
CEMHHApPCKUX 3aHATUSAX (ayIUTOpPHAs cCaMOCTOsITeNIbHas padoTa).

2. B KOHTaKkTe C NpernojaBareleM BHE PAMOK PACHHUCAHUS — HA KOHCYJBTAIMAX MO Yy4eOHBIM
BOTIPOCaM, B XOJI€ TBOPYECKHX KOHTAaKTOB, TPH JIMKBHIAIMH 3a0JDKEHHOCTEH, NP BBIOJHEHUU
WH/IMBUYAJIbHBIX 331aHUH U T.JI. (AyJUTOPHAsi CaMOCTOsITeNIbHas paboTa).

3. B 6ubnuoreke, noma, B OOLIEKUTUH, HA Kadeape MpU BBHINOJIHEHUU CTYAEHTOM Y4YeOHBIX U
TBOPYECKHX 337124 (BHEAYAUTOPHAs CaMOCTOsITeIbHast paboTa).

Dopmbl camocmosmenbHol pabomul CnyOeHma no 0C80eHU0 OUCYUNTIUHDBL.
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1. YcBoeHue TekyIiero yueOHOro MaTepuana;

2.PaboTa ¢ KOHCIIEKTaMU JICKIIHH;

3. CamocTosTeIbHOC U3YUCHHUS MaTepHaa,

4, VI3ydeHue crielinaibHON JTUTEPATYPHI;

5.TlonroroBka K 3a4eTy/IK3aMeHY.

Baxueiielr paboToi, KOTOPYIO CTYACHT MPOBOIUT NPH MOATOTOBKE K CEMHHAPCKHM 3aHSATHUSM,
SBIISICTCA U3Y4YCHNE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapToB). CamocTosTeNnbHas paboTa UMeeT
CBOCH IIeNIbI0 JaTh LIEJIOCTHOE, a He ()parMEHTapHOE, 3HAKOMCTBO CTY/CHTA C BOKHEHIIUMH ISl Kypca
«CrangapTu3anus u cepTudGuKaius B TYPUCTCKOW UHIYCTPHMY» 3aKOHAMH M CTaHIapTaMH.

Paboma ¢ mopmamuenvimu OoKymenmamu u aumepamypoii — BaKHEHIIUN MeTon OOydYeHHs,
BKJTIOYAIOIIUH Pl IPUEMOB CaMOCTOATEIBHOM padoThI:

1. KoHcniekTHpOBaHWE — KpaTKOe H3JIOKEHUE, KpaTKas 3aluch MPOYUTaHHOro. KoHCIeKkT —
3¢(HEeKTHBHOE CPEICTBO 3aKPEIUICHUs B TaMSATH NPOYUTAHHOTO TEKCTa, AWCHHUILTUHUPYIOIICE U
pa3BUBAIOIIEE MBIIUICHUE CTYJCHTA, MO0y IAI0IIee TITyOOKO OCMBICIHUTD MMPOYUTAHHOE ¥ HAWTH Ba)KHOE,
CYIIECTBEHHOE, BBIPA3UTh €TI0 B CIKATHIX U TOYHBIX (pa3ax.

2. CocraBieHue 1iaHa — pa30uBaHue MPOYUTAHHOTO CAMOCTOSTEILHBIC TI0 CMBICITY ()ParMEeHTHI U
rpaMOTHOE HAaMMEHOBAaHUE KaXKJ0r0 (hparMeHTa.

3. Te3ucupoBaHue — KPaTKOE U3JI0KEHHE OCHOBHBIX MBICJICH, TE3UCOB IIPOYUTAHHOTO.

4. llutupoBaHWE — JIOCJIOBHAs BBIICPKKA U3 TEKCTa C O00s3aTEeNbHBIM YKAa3aHHEM BBIXOTHBIX
JaHHBIX [IUTUPYEMOTO M3/IaHUs: aBTOp, Ha3BaHUE paOOThI, MECTO W3JaHMUsI, U3/1aTEIbCTBO, TO/ U3IaHU,
CTpaHHIa, ITyHKT, a03ail.

5. AHHOTHpOBaHME — KpaTKas XapaKTEPUCTHKA COJCPKaHHS, IEPEYUCICHHE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM HITH aBTOpPaMH.

6. PerieH3upoBaHWEe — HANKMCAaHUE KPATKOTO OT3bIBA C BBIPAKEHHEM CBOErO OTHOIICHUS K
MPOYUTAHHOMY TEKCTY.

7. CocraBiieHHE CIIPaBKU — MOAOOPKA CBEICHUI, UMEIOIIMX CTaTUCTHYCCKHIA, OMOrpapruecKui,
oubmorpaduyeckuii, TEPMHUHOIOTUICCKUN U MIPOUYHIA XapaKTep, MOJIyYCHHBIX B PE3YJIbTaTe MOUCKA.

8. CocraBienre (HOpMATBLHO-IOTUYECKOM MO - CJIIOBECHO-CXEMATHYECKOE HW300paKCHHE
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHHe TEMAaTHYECKOTO Te3aypyca — COCTABICHHE YIOPSIOUYEHHOTO KOMIUIEKCa 0a30BhIX
MOHATHH O OTMPe/IeTICHHOMY pa3/elly Wi TeMeE.

10. CocraBieHne MaTpUIBl HIEH — TOA00P CPAaBHHUTEIBHBIX XapPAaKTEPHCTUK OTHOPOJIHBIX
MIPEIMETOB, SIBJICHHIA B TPYyJIaX Pa3JINYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimensnou pabomoi:

— OIICHKA «OTJIUYHO» BBICTABIISCTCS, €CIM CTYICHT BBIMOJIHUI CAaMOCTOSATENBHYIO padoTy,
W3JI0KUJT OTBETHI, CHOPMUPOBAITT TOYHBIC HAYYHBIC 3HAHUS,

— OIIGHKA «XOpOIII0» BBICTABJISIETCS, €CJIM CTYACHT BBITIOJHHI CaMOCTOSTEIbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTeprall, He CMOT c(hOPMUPOBATH TOUHBIC HAYYHBIC TTOHSTHS;

— OIIGHKAa «YIOBJETBOPHUTEIBHO» BBICTABISIETCS, €CIM CTYACHT MOJHOCTHIO HE BBITOIHHII
CaMOCTOSITENTFHYIO PadOTy M HE MPEIOCTaBIII BOBPEMS X Ha MPOBEPKY;

— OIICHKA HEYIOBJICTBOPUTEIILHOY» BBICTABIISICTCS, €CITU CTYICHT HE BBIITOJIHUII CAMOCTOSTEIbHYIO
pabory.

— OIIGHKA «3a4TEHO» BBICTABIICTCS, €CIH CTYJIEHT CAMOCTOSITEIIHbHO BBIITOJIHWII BCE 3aaHHS T10
mpeyiaraeMbiM TeMaM, JIOTUYSCKH HM3JI0XKHI OTBETHI, C(HOPMHUPOBAIT TOUHBIC HAyIHBIC 3HAHUS, OIECHKA
«3aYTEHO» MOXET OBITh BHICTABIICHA, €CIIU CTY/ICHT BBIIOJHII paboTy o0beMe 70% u BhIIIIE,

— OIICHKA «HE 3a4TE€HO» BBICTABIISIETCS, €CIIM CTYICHT HE BBIITOJIHUII CAMOCTOSTENILHYIO PadoTy.

B ocBoeHHMH JHCIUIUIHHBI HHBAIHIAMH U JIMIIAMH C OTPAaHHMYCHHBIMH BO3MOYKHOCTSIMH 3I0POBbSI
OoJIbIIIOE 3HAYCHHWE HMEEeT WHIUBHUAyalbHas ydyeOHas pabora (KOHCYJbTAIlMM) — JOMOJHUTEIHHOE
pa3bsiCHEHUE YUeOHOTO MaTepurana.

WHuBUyaIbHbIC KOHCYJIBTAIIUH 0 MTPEIMETY SIBJISTIOTCS BAXKHBIM (DaKTOPOM, CIIOCOOCTBYIOIIAM
WHVMBUIYAIA3AIA O0YICHHS U YCTAHOBJIICHHIO BOCITUTATEIILHOTO KOHTAKTa MEX/Ty TPEIoIaBaTeieM ’
00y4aroIMUMCsl HHBAJIHMJIOM WJIH JIMIIOM C OTPaHHYEHHBIMH BO3MOKHOCTSIMH 3I0POBBSI.
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BOHpOCLI AJI CAMOCTOATECJIBHOI'O H3YYCHUA 110 pasae/iaM JUCHUIIINHBI

Tabnuma 8 — Borpocs! 110 pa3aenaM JTuCIUTLTAHBI

No  Haumenosanue IIepedeHp BOIPOCOB ISl BBIITOJIHEHUS ®opmMma
paszznena CaMOCTOSITENILHOM pabOThI KOHTPOJISI
1 2 3 4
1| Cymnocts u 1. lunamuka kayecTBa BO BPEMEHHU.
coJiep>KaHue 2. MHOT0acneKTHOCTh KaTErOpUU «KaueCTBO v
KaTeropuu
«KaueCTBO»
2| O6mue nousitust | 1. JKu3HEHHBIN IMKIT yCIIyTH
B yIpaBICHUU 2. Iletns xauecTBa v
KaueCTBOM
3| BceoOmiee 1. Yenoreueckuii pakTop B cucreme TQM
yIpaBieHUE 2. TQM u HarmonanbHbie ocobeHHocTH Poccun v
KaueCTBOM
4| Cucremsl 1. YenoBeueckuii pakTop B cucTeMax MEHEHKMEHTa KauecTBa.
MEHEIKMEHTA 2. Oco0eHHOCTH Pa3pabOTKM CHUCTEM MEHEIKMEHTa KayecTBa B v
KauyecTBa cdepe cepBrca U MPOOIEMbI UX BHEAPEHHS
5| Cemb IPOCTHIX 1. Inarpamma ITapeto
METOHOB 2. KonTponbras kapra [llyxapra V. C
KOHTPOJIA ’
KauyecTBa
6| HopmaTtuBHo- 1. Koncrurynus PO
npaBoBast 0a3a 2. HopMaTuBHO-TIPaBOBBIE aKThl, PETYIUPYIONIAE IPABOOTHOIICHHUS v C
obecrieyeHus B 001acTH 0OecreuyeHus KauecTBa ’
KauyecTBa

[Tpumeuanue: Y — yctHbIi onpoc, C — ceMuHap-AUCKyccus

MeTtoanyecKue peKOMeHAalMH M0 MPOBeIeHHI0 YCTHOr0 0mpoca.

Kaxxnoe cemMrHapckoe 3aHsITHE IO COOTBETCTBYIOIIEH TEMAaTHKE TEOPETUUECKOTO Kypca COCTOUT U3
BOITPOCOB IJId MOATOTOBKH, HA OCHOBC KOTOPLIX IMPOBOIUTCA YCTHI)II;'I OIMpOC KaXXJA0ro CTyJACHTaA. Taxxe
MOCIIe U3yYEHUs KaXI0T0 pasjiena CTyAeHTHI AJis 3aKpeIUIeHHsI TPOSCHHOr0 MaTepraia pemaT TeCThl U
JeNaroT peepaTuBHBIE padOTHI IO IOMOJHUTEIFHBIM MaTepHualiaM Kypca.

[TpenogaBatens 3apaHee OOBSIBISIET BOMIPOCKHI, KOTOPBIE OyIyT paccCMaTpUBAThCA Ha CEMUHAPCKOM
3aHATHUHU. CT}’)ICHT JOJDKCH BHHUMATCIIBHO O3HAKOMHUTHCA C MATCpUaioOM, HCIOJbB3Yyd HNPCIIO0KCHHBIC
MpenojaBaTesieM HCTOYHUKH JHUTEPaTypbl U COOCTBEHHBbIE MH(OpPMAIMOHHBIE pecypchl. CTYIEHT MpH
IMOATOTOBKE K CECMUHAPY MOXKET KOHCYJIBTUPOBATHCA C MPLEIOAaBaTCIIEM U ITOJYYAaTh OT HCTO HABOJAAIINC
pa3wsicHeHus. [lociie OKOHYaHUS YCTHOTO OMPOCa CTYACHTaM BBICTABIISIOTCS OICHKU:

— OIIEHKAa «3aYTEHO» BBICTABIISCTCS CTYACHTY, €CIIH BOTIPOCHI PACKPBITHI, H3JI0KEHBI JIOTHYHO, Oe3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHHWe paboTaTh C  KapTorpaduieckKuM MaTepuajoM,
MIPOJIEMOHCTPHPOBAHO YCBOCHUE PaHee U3YICHHBIX BOIIPOCOB. JlOMyCKAIOTCS HE3HAYUTEIBHBIC OIINOKH;

— OLIGHKA «HE 3aUTEHO» BBICTABISAETCS, €CIM HE PACKPBITO OCHOBHOE COJIEp)KaHHE Y4eOHOTO
Marepuana; oOHapyKeHO He3HAHWE WJIM HEeITOHUMaHue OOJIbIIeH, UM HanboJiee BAXKHOW 4acTH yaeOHOTO
MaTepuana; JIOMyIIeHbl OIMOKY B OMpECIEHUH MOHATUH, KOTOPhIE HE UCIPABIICHBI MOCIIE HECKOJIBKUX
HABOJISIINX BOIIPOCOB; HE YMEHHUE pab0oTaTh C KapTOTpaduIeCKM MaTePHAIIOM.
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MeTtoauyeckue peKOMeH/IalMH 110 MPOBEICHUI0 CEMUHAPA-ANCKYCCHH.
CemuHap-nucKyccusi — IUAJIOTMYECKOe OOILIEHHE YYaCTHHKOB, B IPOLIECCE KOTOPOTO 4Yepe3
COBMECTHOE y4acTHe OOCYXIAl0TCs M PELIaloTCs TEOPETUUYECKUE U MPpaKTUYecKre mpodiaemsl kypca. Ha
00CyX/leHHE BBIHOCATCSA HanloJiee akTyaabHbIE ITPOOJIEMHBbIE BOIPOCH! Y4eOHON NuCHMILIMHBL. Kaxabiit
U3 YYaCTHUKOB JUCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIPaKaTh CBOM MBICIM B JOKJIAJE WIH
BBICTYIIJICHMH 110 BOIPOCY; AKTUBHO OTCTaMBATh CBOK TOUYKY 3PEHMS; apryMEHTHPOBAHO BO3paXKarTh,
OIPOBEPraTh OMUOOYHYIO TOZUIIHIO.

VYcnoBue pa3BepThIBaHUs MPOJYKTUBHOM AMCKYCCUM — JIMYHBIE 3HAHMS, KOTOpPbIE NMPUOOPETArOT
CTY/ICHTHI Ha JIEKLIUAX U CAMOCTOSITeNIbHOU padoTre. YacThio ceMHUHApa-TUCKYyCCUH MOTYT OBITh JIEMEHTHI
«MO3TOBOTO HITYpPMay, «J1€JIOBOH UTPBI».

Ocobast pons B ceMuHape OTBOAMTCS menarory. OH JOJDKEH: ONpeNelNuTh Kpyr HpolieM u
BOIPOCOB, MOJUIEkKAIIUX O0CYKACHUIO; NOJ00PaTh OCHOBHYIO U JOIOJIHUTENBHYIO JUTEPATypy MO TEME
CeMHHapa Ui JOKJIATYMKOB U BBICTYNAIOIINX; PACHpPEAETaTh (GOpMBI ydacTHs U (QYHKIHU CTYJICHTA B
KOJIJIEKTUBHOHM paboTe; FOTOBUTh CTY/AIEHTOB K BHIOPAHHOMY POJIEBOMY YUYaCTHIO; HOJBOIUTH OOLIMI HTOT
JTUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu.

1. IlenenanpaBlieHHOCTb — [TOCTAHOBKA MPOOJIEMBI, CTPEMJIEHUE CBS3aTh TEOPUIO C NMPAKTUKOH, C
HCIOJIb30BaHUEM MaTepuaiia B Oyayiieil npodeccuoHanbHOM AesITeIbHOCTH.

2. IlmanupoBaHnne — BBIJCJIICHUE TJABHBIX BOINPOCOB, CBA3aHHBIX C MPOQUIMPYIOIIMH
JUCLUIUIMHAMU, HAJIMYME HOBUHOK B CITUCKE JIUTEPATYPhI.

3. Opranm3anus CeMHHapa — YMEHHE BBI3BATh M IMOJJICPKATH IUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJIM3 BCEX OTBETOB M BBICTYIUICHHMH, HANOJHEHHOCTh Y4eOHOIO BpEMEHHM OOCYXJIEHHUs Ipobdiem,
MIOBE/IEHHE CaMoro Meaarora.

4. Ctunb NpoBeJCHUS CEMUHApa — OXKHUBJICHHBIH, C TOCTAHOBKOM OCTPBIX BOIPOCOB, BO3HUKAIOILIEH
JUCKYCCHUEN WM BSUIbIM, HE BO30YXK /a0l HU MbICJIEH, HU UHTEpEca.

5. OTHOIIEHUE «IeJaror-CTyAeHT» — yBaKUTENIbHbIE, B Mepy TpeOOoBaTelbHbIE, PaBHOYIIHbIE,
0e3pazInyHbIe.

6. YnpasieHue rpynmnoil — ObICTPbIM KOHTAKT CO CTYJIEHTAMHU, YBEPEHHOE IOBEIECHUE B IPYIIIIE.
Pa3ymMHoOe u cripaBeasinBoe B3aUMOJIEHCTBUE CO CTYJIEHTaMH MM Ha000pOT, NOBBILIEHHBIN TOH, OIOpa B
pabore Ha suaepoB. OCTaBiss MACCUBHBIMU JIDYTMX CTYJEHTOB. 3aMeyaHMs Helarory —
KBATU(UIIUPOBAHHBIE, 0000IIaroNIMe Wik HeT 3amedanuil. CTyAeHTBhl BEAYT 3allMCH HA CEMUHapax —
PETYJIAPHO, PENKO, HE BENYT.

8. UH¢popmannoHHbIE TEXHOJIOTHH NPH OCYLIECTBJIECHHH 00Pa30BaTeJIBLHOr0 MpoLecca Mo
AUCHHILTAHE.

8.1 Ilepevyenb HEOOXOAMMOTI0 NPOrPAMMHOIO O0eCIICYCHUSI.

JUIss  yCTIeNTHOTO BBIMOJIHEHUS TPAKTUYECKUX 3aJaHUH W OCBOCHHS Kypca JUCIHILIMHBI
Heo0X0IMMO TIporpaMMHoe obecrieueHue: onepainontas cuctema Windows, Microsoft Office (MS Word,
MS PowerPoint, MS Excel), Internet Explorer.

8.2 Ilepeyenb HEOOXOAMMBIX HHPOPMAIMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnaplii oOyuaroniuiicss B Te€YeHHE BCEro mnepuoja oOydeHHsI 0OeclieyeH WHIUBUIYaTbHBIM
HEOTPaHUYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnextponHas  OubOnaMoTe4yHass cucremMa «YHuUBepcuterckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexkTpoHHas OubnroreyHas cucreMa n3aarenbersa «Jlaasy (http://e.lanbook.com)

3. DnekrponHas oudmuoreunas cuctema «tOpaiit» (http://www.biblio-online.ru)

4. Onextponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekrponHas oudauoreunas cuctema «ZNANIUM.COM» (www.znanium.com).
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Jnst oOywarormmxcst obecriedeH MOCTyn (yOAJICHHBIH JOCTYI) K CIEAYIOUUM COBPEMEHHBIM
npodeccHoHaTbHBIM 0a3aM JaHHBIX, HH()OPMAIMOHHBIM CIIPABOYHBIM M IIOMCKOBBIM CHCTEMAaM:

N NN R WDN -

. Koncynprant [lnroc — cipaBounas npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snexkrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. Dnekrponnas bubmmoreka [uccepramnuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIekropuym TB» (http://www.lektorium.tv)

. HarmonanwsHas anexkrponnas 6ubmuoreka (http://H36.pd)

9.

MarepuajbHO-TeXHHYECKasi 0a3a, He0OXoAUMAas1 ISl OCYLECTBJIEHUs 00pPa30BaATEILHOIO

npouecca nmo IMCuIlJInHE.

I[J'ISI OCBOCHU yqe6H0171 JUCHUITIINHBI «YI'IpaBJ'IeHI/Ie Ka4u€CTBOM B CEPBHCEC) B IIPOLECCE O6y‘{eHI/I${

HEOOXOoJMMa MaTepUalIbHO-TEXHUYecKas 0a3a,

COOTBETCTBYIOIIAS JECUCTBYIOIIMM CAHUTAPHBIM U

IIPOTHUBOIIOKAPHBIM IIPpaBUJIaM U HOPpMaM:

Ta@mua 9 - MaTepI/IaJ'IBHO-TGXHI/I‘ICCKaﬂ baza IJI1 OCYIICCTBIICHUA O6p330BaTeJ'II)HOFO mponecca 1o

JTUCLIUILINHE
Ne Bunet pabot MarepualibHO-TEXHUYECKOE COAEPKAHUE TUCIIUIUIMHBI U
OCHAILIEHHOCTh

1 | JlekumoHHbIE Jlexkumonnsle aymutopuu (1207, M211, M218, N219) ocHamieHs

3aHATUA HOBEWIIMMH TEXHHYECKUMH CPEJCTBAMU OOYYEHHUS: KOMIIBIOTEPOM,
CTepeOCHCTEMOI, HWHTEPAKTUBHOW TPUOYHOU, MYIbTUMEAUNHBIM
IIPOEKTOPOM M COOTBETCTBYIOLIUM ITpOorpaMMHbIM obecrieueHueM (I110)
(Windows Media Player, Microsoft Office 2010), ¢ BbIxogoM B
Wntepner. Bce aynutopuM OCHaIleHbl y4yeOHBIMH  JOCKaMH,
KOMILUIEKTOM y4eOHOM MeOeH.

2 | Ilpaktuyeckue VY4eOHble ayAUTOPUM AJIsl MPOBEICHUS 3aHATUNH CEMUHApPCKOro THUIIA
(cemuHapckue) (1200, WM201, WM205, H208), ocHamieHHble Yy4yeOHOW JOCKOH,
3aHATHS [IPOEKTOPOM, IKPAHOM.

3 | I'pynmnoBsie Kabunersl fis TpynmoBbIX (MHAMBUIAYAlbHbIX) KOHCYJIbTAIMH
(uanuBuayaneHeie) | (U206, 214, 217) ocHaiieHbl NepCOHaIbHBIMU KOMIIBIOTEPAMHU C
KOHCYJIbTAalluU BbIX0JloM B MHTepHer, MDYV, yueOHMKamMM, y4yeOHbBIMH U y4eOHO-

METOJIMYECKUMHU  TOCOOUSMHU, TPOEKTOPOM i JAEMOHCTpaluu
CJIaii10B, MOOMJIBHBIM 3KPaHOM JUIsl TPOEKTOpa.

4 | Texyumit Y4eOHble ayauTOPUU [UIsl HPOBEACHHUS 3aHATUHM JIEKIIMOHHOTO U
KOHTPOJIb, cemuHapckoro tuna (1200, 1201 1205, U207, U208, 1211, 1218,
MIPOMEKYTOUHAS N219) ocHameHbl HEOOXOAUMBIMU TEXHUYECKUMHU CPEJICTBAMU
aTTecTalus o0yueHusl.

5 | CamocrosrenpHas | Kabuner misa camocrtositenbHoil pabGotsl (M205a), ocHamieHHbIN
pabota KOMITBIOTEPHOH TEXHUKOH € BO3MOYKHOCTBIO IOJKIIIOUEHUS K CETH

«HTEpHET», MPOrpaMMOI IKPAHHOTO YBEJIMYCHUS] U 00eCreueHHBII
JOCTYIIOM B 3JIEKTPOHHYIO MH(OPMAIIMOHHO-00pa30BaTeNbHYIO Cpely
YHUBEPCUTETA.

MartepuanbHO-TEXHHYECKOe o0ecnieyeHne TUCUMILITHHbI®

YyeOHast aymuTopus s
MIPOBEJICHUS 3aHATUN
JEKIIMOHHOI'O TUIIA

(r. Kpacuonap,

MynbsTuMenuiiHas ayJuTopust
¢ BerxogoM B MUHTEPHET:
KOMILJIEKT yueOHOI Mebenu -
39 mit.; mocka ydeOHas;
npoekTop Epson EB-585Wi;

Windows 10 Kopnopatushas,
Microsoft Office
npodeccuonanbhelii matoc 2015.

pabourx CTaHIHI U CEPBEPOB:
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AHTUBHpYCHAS 3alIUTa (PU3NIECKUX




yi1. CraBpornosbckasi, 149)
aya. 1219

MarHUTHO-MapKepHas J0CKa;
TpuOyHa HHTEPAKTUBHAS
CIIT-141CS

Kaspersky Endpoint Security st
ouzHeca - CtanmapTHbId Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

VYueOHas ayIuTopus 1Jist
NPOBE/ICHUS 3aHITHI
CEeMHMHAPCKOT'0 THIIA

(r. Kpacuonap, yi.
Craspornonbcekas, 149)
aya. 1200

MynbTMeIuiiHas ayJUTOPHSL
¢ BeixonoMm B MUHTEPHET:
KOMILIEKT Y4eOHOH Mebenn —
20 ctosioB + 40 cTynbeB; JOCKa
y4eOHasl.; MPOEKTOP
Mitsubishi XD500U; skpan;
MIpenoiaBaTesibckas TpuOyHa;
HOyTOYK Lenovo B570 i3-
2370M/4G500/nVV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccuonanbhbIi mtoc 2015.
AHTHBHpYCHAs 3amUTa GU3HIECKIX
pabouux cTaHIMK U CEPBEPOB:
Kaspersky Endpoint Security mms
6usneca - CranaaptHblii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabunet nis
CaMOCTOSITENIbHOM pabOThI
o0yyJaroumxcs

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
ayn. 1205a

MynbTMeIuiiHas ayJUTOPHS
¢ BeixonoMm B UHTEPHET:
KOMILIEKT Y4eOHOH Mebenn —
3 crona + 3 cTyna mr.; 2 —
KomnbroTepa Lenovo
ThinkCentre M53 Tiny B
KOMILIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 Kopnopatusnas,
Microsoft Office
npodeccuonanbhbIi mtoc 2015.
AHTHBUpYCHas 3amMTa PU3NIECKUX
pabouMX CTaHIMM U CEPBEPOB:
Kaspersky Endpoint Security st
ousneca - CtanmaptHblii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

* COrIacHO CcHpaBKke O MaTepHalbHO-TeXHUYeckoM obecredennn ocHoBHOW OOIl BO xkadenpsr
MEXTYHAPOIHOTO Typr3Ma i MeHeKMeHTa ['eorpaduueckoro gaxkynbTeTa 1Mo HapaBICHUIO MOATOTOBKH
43.03.01 «CepBucy» HanpaieHHOCTh (mpoduib) «CounanbHO-KYIbTYpHbIN cepBucy», 2015 r.
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