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1. ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

1.1 Heablo ocBoeHus aucUUIUIUHBI «VH(pOpMAIMOHHBIE TEXHOJOTUUM B CEpPBUCE»
paccuntaHa Ha (GOpMHpOBaHHME Yy OyAyILUX CIEUUAIUCTOB IPAKTUYECKMX HABBIKOB JUIs
obecrieyeHrss MPOPECCHOHATFHOW TOJATOTOBKM BBIMYCKHHUKOB C METOAaMU PabOTBI €
MHGOPMALIMOHHBIMM ~ TEXHOJOTMSIMH,  CIIEUUAIbHBIM  IPOrPAMMHBIM  OO€cliedeHueM U
OPITEXHUKOH, c(hOPMUPOBATh YMEHHUS MPUMEHATh X Ha MPAKTHKE, Pa3BUTh HABBIKU PaOOTHI C
KOMIIBIOTEPOM, NepUPEpUNHBIMU YCTPOMCTBAMU U OPITEXHUKOH, (OpMUpOBAHUE M pa3BUTHE
KOMIIETEHIIM CTYAEHTOB B 00JacTH COBPEMEHHBIX HH(POPMALMOHHBIX TEXHOJIOTHH,
UCIIOJIb3YEMBIX B MHIYCTPUHU CEPBHCA.

1.2 3agaun AUCHMILINHDI

— U3Y4YEHHUE COBPEMEHHBIX CETEBBIX TEXHOJIOTH, UCTIOIb3YEMbIX B HHAYCTPUU CEPBUCA,;

— OCBOCHHE COBPEMEHHBIX TIPOIPAMMHBIX CPEICTB, HCIOIb3YEMBIX B HHIYCTPHH
CepBHCa;

— IIOJIYYCHHE HABBIKOB pPabOTHI C CETEBBIMH IPOTPAMMHBIMH W allllapaTHBIMHU
pEIICHUSIMU JJIs1 CEpBUCHOM JI€ATEIIbHOCTH.

1.3 MecTo AuCHMILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl.

HucuuruinHa «HpopManMoHHbIE TEXHOJIOTUH B CEPBHCE» OTHOCUTCS K BapUaTHUBHOMN
yactu broka 1 «/{ucuumninnel (Moaynu)» 0OCHOBHON 00pa30oBaTeNbHOM MPOrpaMMBl.

Heo6xonumocts BrmoueHus npeamera «HpopMalnoHHbIE TEXHOJIOIMU B CEPBHUCE» B
yueOHBII TUTaH BBI3BaHA B TEPBYIO OYEPEIb TEM, YTO COBPEMEHHBIC TEXHOJIOTHUH SBIISIOTCS
HEOTHEMJIEMBIM  MHCTPYMEHTOM B CEPBHCHOM  JEATENBHOCTH, a  MCIIOJIb30BaHUE
CTMEIUATM3UPOBAHHOTO TPOTPAMMHOTO SIBJISIETCS  3aJI0TOM  YCHEITHOTO  (DYHKIIMOHUPOBAHHS
HIPEINPUATHS U pealn3alii CEpBUCHBIX YCIYT.

OcBoeHMe AUCLUUILUIMHBI 0a3upyeTcss Ha M3y4eHUH CIEeNyIoIMX KypcoB: «Benenue B
HanpasieHuey, «Mupopmaruka», «Matemaruka», «CepBUCHas 1eATENbHOCTEY, «CTaTUCTUKAY.

1.4 IlepeyeHb IUIAHHPYEMBIX Ppe3yJbTATOB O00y4YeHHMs 10 JUCIHHUILIMHE,
COOTHECEHHBIX C IVIAHNPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHS 00pPa30BaTeJbHOI IPOrpaMMbl

N3yuenne naHHOW AUCHUIUIMHBI HAMpaBleHO Ha (HOPMUPOBAHHE Yy OOYyUYAIOIIUXCS
crenyromux oowenpogeccuonanvrvix (OIK) u npogeccuonanvuvix (I1K) komnemenyuii:

— CIIOCOOHOCTBIO pelIaTh CTaHJAPTHBIE 33Jaud MPOo(EeCCHOHATBLHOM NEesTENIbHOCTH Ha
OCHOBE MH(OpMaIMOHHON 1 OGMOIMOrpadruecKoi KylIbTyphbl C MIPUMEHEHHEM UH(POPMALMOHHO-
KOMMYHMKAI[MOHHBIX TEXHOJOTMM M C YYe€TOM OCHOBHBIX TpeOoBaHMN HH(OPMALMOHHON
0€301aCHOCTH, UCIOJIB30BATh pa3IMYHbIE HCTOYHUKH HH(opMaruu 1o oowvekTy cepuca (OIIK-
1).

—TFOTOBHOCTBIO K pa3paboTKe Mpolecca MpeJoCTaBIeHUsl YCIyr, B TOM 4HCIE B
COOTBETCTBUM C TpeOOBAHMUAMU TMOTPEOUTEN, HA OCHOBE HOBEMIINX HHPOPMAIMOHHBIX U
KOMMYHHKAaIIMOHHBIX TexHosorui (ITK-7).



Tabmuma 1 — [podeccnonanbHbie KOMIIETEHITNH, OCBAMBAEMbIC TIPU N3YYCHUH JUCIUTLTAHBI

Ne | Unpekc | Conepxanue B pesynbrare u3ydenus: yaeOHOW AUCHUTUINHBI
IL.I. | KOMIIET | KOMIEeTeHIMH (Wi e€ | oOydaromuecs JOKHbI
SHLUU | YaCTH)
3HATh yMeThb BJa/1eTh
1 2 3 4 3) 6
1. | OIIK-1 | CiocoOHOCThIO peniaTh | — OCHOBHBIE — HCIOJIb30BaTh — HaBBIKAMH
CTaHJApTHBIC 33/1a4YH TIOHATHUS U CYIIECTBYIOIINE aHaJn3a
npodeccuoHanbHOM COBpEMEHHBIE MaKEeThI 3¢ (HeKTUBHOCTH
NesITeIbHOCTH Ha MPUHIUIBI pAaOOTHI C | MPUKIIAJIHBIX MPUMEHSIIEMBIX
OCHOBE JIeJIOBOM porpamm AJis MPUKIAIHBIX
UH(POPMALIMOHHON U uHpopmanuei; pelieHus IIpOrpamm,
oubmmorpaduaeckoit — UMETh KOHKPETHBIX 3a7a4 | paOOThI C
KYJIBTYPHI C MPEJCTaBICHUE O npo(eCCUOHANIBHO | IPUKJIIAJAHBIMA
MPUMEHEHUEM MH(OPMALIMOHHBIX Il cepBUCHOI MPOrPaMMHBIMH
UHPOPMAIIMOHHO- cucTeMax B NeSITETbHOCTH. cpeacTBaMu
KOMMYHHMKAI[HOHHBIX COLIMATILHO-
TEXHOJIOTUH U C YI€TOM | KYJIbTYpHOM
OCHOBHBIX TPeOOBaHHI | cepBHCE U
UH(POPMALMOHHOM TYPUCTUYECKOM
0€30I1aCHOCTH, ousHece
UCTIOJIb30BaTh
pa3INyYHbIe HCTOUHUKH
uHpOpMAIIUHU TI0
00BEKTYy cepBHUCa
2 | IIK-7 I'0TOBHOCTBIO K — CcpeacTBa — IIPUMEHSATH — OCHOBHBIMU
pa3paboTke mporecca ANEKTPOHHBIX uH(GOpPMaILMOHHBIE | IPUEMaMU
NPEOCTABIICHUS YCIIYT, | MPE3CHTAIMA U TEXHOJIOTUH IS paboThI Ha
B TOM 4HCJIE B CHCTEMBI peleHus NEePCOHATBHOM
COOTBETCTBHUH C yIrpaBieHus: 6a3aMu; | yrpaBIeHYECKHX KOMITBIOTEPE;
TpeOOBaHUAMU — JIOKaJIbHBIE CETH U | 3aj1ad; — OCHOBHBIMHU
notrpeourens, Ha WX WUCIOJh30BAHUE B | — HCIOIB30BATh npreMaMu
OCHOBE HOBEWIINX peleHnH BO3MOXHOCTH paloThl Ha
WH(OPMAITMOHHBIX U MPUKIAJHBIX 33124 | BEIYUCIUTENILHOW | KOMITBIOTEpAx ¢
KOMMYHHKAITHOHHBIX 00pabOTKM JaHHBIX | TEXHUKH U MIPHUKIIaTHBIM
TEXHOJIOTUI MIPOrPaMMHOTO POTPaMMHBIM
obecreyeHus obecriedeHnemM




2 CTpyKTYpAa M cojiep:KaHue TUCIHUINIHHbI

2.1 PacnipeaesieHre TPYA0eMKOCTH JUCHHUILIMHBI IO BHAaM padoT

OOm1ast TpyA0EMKOCTh IUCIUILTUHBI COCTABISET 2 3a4. el (72 yaca), X pacupeaeicHue

10 BUJaM paboT IpeIcTaBlIeHO B Tabywmie 2.

Ta6nuia 2 — O0uias TpyI0EMKOCTh JUCHUILTHHEL (07151 cmydenmos 3P0)

Bun yaeOHO# paboThI Bcero | Cemectp
yacoB | (9ack)
8

KonrakTHasi paboTa, B TOM YHCJIe: 10,2 10,2
AyauTOpHBIE 3aHATHS (BCEro) 10 10
3aHsATHUS JIEKIIMOHHOTO THIIA - -
JlaGopaTopHble 3aHITHS 10 10
3aHSATUS] CEMUHAPCKOTO TUTIA (CEMHUHAPBI, TPAKTHYCCKHUE 3aHSTHS) - -
HNHuas koHTaKTHas padora: 0,2 0,2
KoHnTtposb camocTositenbHOM padoThl (KCP) - -
ITpomexyrounas arrectauus (MKP) 0,2 0,2
CamocrosiTejbHasi padoTa (Bcero) 58 58
[TpopaboTka yuyebHOro (TeOpeTUYeCcKoro) Marepuana 18 18
Pedepatusnas pabora 20 20
[TonroToBKa K TeKyleMy KOHTPOJIIO 20 20
KoHTpoJib: 3,8 3,8
[TonroroBka K 3aueTy 3,8 3,8
O0umas Tpy10eMKOCTh | Yac. 72 72

B TOM YHCJIe KOHTAKTHas padoTa 10,2 10,2

3a4. e 2 2

2.2 CTpyKTypa JUCHUNJINHBI:

PacnpeneneHI/Ie BUI0B yqe6H0171 pa6OTLI " UX TpYAOCMKOCTH I10 pa3jciiaM TUCHUILIAHBI.

Ta6J'II/H_Ia 3 - pa3aciibl JUCHUIIJINHBI, U3Yy9aCMBIC B 8 CCMCECTPEC

Ne HaumenoBanue KoauuecTBO YacoB
pa3jiena pa3iesioB Bcero AynuropHas paboTa CamocTosiTeIbHast
JI JIP paborta

1 2 3 4 5 6

1 WNudopmannoHHble 12 - 2 10
TEXHOJIOTUH B CEPBHUCE

2 CereBble TEXHOJIOTHH B 12 - 2 10
CEepBHCE

3 TexHoorus 11 - 1 10
MIPOEKTUPOBAHUSI 0a3bI
TaHHBIX

4 Nudopmanronnsie 11 - 1 10
CHUCTEMbI MEHEKMEHTA
B CEPBUHCE

5 TexHom0OrNust MOArOTOBKHU 12 - 2 10
KOMITBFOTEPHBIX
MpE3EHTALNI




1 2 3 4 5 6
6 ABTOMAaTHU3UPOBAHHBIC 10 - 2 8
CUCTEMBI YIIpaBJICHUS
TOCTUHUYHBIM
IPENPUATHEM
Hmoeo no oucyunaune: - 10 58
2.3 Conep:xanue pa3iejioB TUCUUIJIMHBI
2.3.3 3ansATHs J1a00PATOPHOTO THUIA
Tabnuna 4 — ConeprkaHue pa3iesoB AUCITUTIIMHBI
Ne HaumeHoBaHue Conep:kanue 1a00paTOpHLIX padoT dopma
pasaena | J1a0opaTOpPHBIX TeKylIero
padort KOHTPOJIA
1 2 3 4
1 Nudopmannonnsie | OCHOBHBIE MPUHIIUIIBI, METOABI U CBOWCTBA Y
TEXHOJIOTUH B WH(OPMAIIMOHHBIX 1 KOMMYHHKAITHOHHBIX
cepBuce TEXHOJIOTHi, UX PUMEHEHHE B UHIYCTPUU
cepBuca.
ATnapaTHO-TEXHUYECKOE U MPOTrpaMMHOE
obecrieueHue
MH(OPMALIMOHHBIX TEXHOJIOTHIA.
ABTOMaTH3UpOBaHHbIE paboune Mecta (APM).
[TpuknanHoe nporpaMMHOE OOecTieueHUE U
nH(pOpMaAIIMOHHBIE PECYPCHI B CEPBUCE.
HuTerpupoBanHbie HH(OOpMaLMOHHBIE
CHUCTEMBI.
[Tpo6ieMHO-OpHEHTUPOBAHHbBIE
MAKeThl MPUKJIAJHBIX TPOrPaMM TI0 OTPACIISIM H
cepam IesTeNbHOCTH.
2 CereBble ['mo0GanbpHBIE KOMIIBIOTEPHBIE v
TEXHOJIOTUH B CeTH.
cepBuce OCHOBHBIE CBEICHHSI O MYJITbTHMEIUHHBIX

TEXHOJIOTHSIX.
DIIeKTPOHHBIE KaTaJIOTH.

I'mneprexct, HTML.

OcHOBBHI pa3pabOTKH CAUTOB.

TexHoIornu co31aHus U pa3MeLEeHUs CaliTOB U
MaTrepuanoB B ceTu MHTepHeT.
MynpTUMEIUIHBIE IPOYKTHI B JEATEIBHOCTH
(bupM TypUCTCKOHN U COIIMAIbHO-KYJIBTYPHOU
HaIpPaBJIEHHOCTH.

TexHon0ruM MyJIbTUMENA B CEPBUCHOU
JEATEIbHOCTH U TOCTUHUYHO-PECTOPAHHOM
ousHece.

Typuctuueckue BUPTyaIbHbIE COOOIECTBA.
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OO01mast XapaKTepHCTHKA CEPBUCHBIX
BUPTYaJIbHBIX COOOILECTB.
DIeKTpOHHAs KOMMEPLHSI B CEpPBUCE

Texuomornu
MIPOCKTUPOBaHUS 0a3
TAHHBIX

Apxurekrypa 06a3bl JaHHBIX. DU3nyueckas u
JIoTU4ecKast

HE3aBHCHUMOCTb.

Otarnbl NPOEKTHUPOBaHUE 0a3bl TaHHBIX.
Knaccudukanus 6a3 TaHHBIX.
CtpyKTypHBIE 2JIeMEHTHI Oa3bl

JAHHBIX.

[TonsiTne nHGOPMAITMOHHOTO OOBEKTA.
Buner monesnelt naHHBIX.

Apxurektypa CYB/I.

00630p CYB/I.

OyHKIMOHaIBHBIE BO3MOXKHOCTH CYB/I.
[TpousBogurensHocts CYB/I.
ObecnieueHne IETOCTHOCTH TAHHBIX Ha
ypoBHE 0a3bl JAHHBIX

Nudopmannronnsie
CHUCTEMBbI MEHEPKMEHTA
B CEpBHCE

Kpatkas xapakrepucTika HH(GOPMAIIMOHHBIX
CUCTEM MEHEDKMEHTA JJIsI CEPBUCHOMN
OTpACIIH.

WNupopManinoHHbIE CHCTEMBI H TEXHOJIOTUH B
YIIPaBJICHUU CEPBUCHBIX KOMITAHUA.

[TakeTsl pHUHAHCOBOTO MEHE)KMCHTA B
CepBHCE.

OCHOBHBIE CHCTEMBI

OpOHHMPOBAHUS M PE3EPBUPOBAHUS, UX
KpaTKasl XapaKTePUCTHKA.

TexHonorus
MOJATOTOBKH
KOMIIBIOTEPHBIX
Mpe3eHTalH

Bunbl npeseHTanui.

OTaIbl U CpPeJICTBA CO3/IaHUS MTPE3CHTALUH.
CriocoObl co371aHNs M COXPAHEHUS
Ipe3eHTal1H.

PenaktupoBanue npesenranuu. BectaBka u
¢dbopMaTupoBaHue 00OBEKTOB B CIAIIbI.
[ToaroroBka U AEMOHCTpALKs TPE3CHTALIMH.

ABTOMAaTH3UPOBAaHHBIE
CUCTEMBI YIIpaBIEHUS
TOCTUHUYHBIMU
NpEANPUATUAMU

3HAKOMCTBO C aBTOMAaTHU3UPOBAHHBIMH
CHCTEeMaMH YIPaBICHUSI TOCTHHUYHBIMU
NpPEANPUATHSIMU Ha TIPUMEPE TPOTPaMMBI
Fidelio V8.

PaGota B monyne «bponupoBaHuey
ABTOMAaTU3UPOBAHHON CUCTEMBI YIIPABICHHS
TOCTHHUYHBIME nipeanpustrsimu Fidelio V8.

C3,Vv

[Tpumeuanue: C3 — penieHue CUTYallMOHHBIX 3aJ1a4; Y- YCTHBIN Ompoc.




2.3.2 3aHATHSA JTeKINOHHOI0 THIIA — He MPeyCMOTPEHbI.

Tabnuia 5 — Pactipenenenne nabopatopHbeIX paboT

Ne HanmeHnoBanme Conep:kanue 1a00paTOpPHLIX padoT ®opma
pasjaena J1a60paTOPHBIX TEKYILETO
padot KOHTPOJIA
1 HNudopmanroHHble ITporpaMMHOe obecrieueHue s BEACHUS N
TEXHOJIOTUU B CEPBHUCE CepBHCHOﬁ JCATCIIBHOCTU.
WNudopmanroHHbIe pecypchl B CEpBUCHON
JESITEIbHOCTH.
ABTOMaTH3MpOBaHHBIE paboune MecTa.
2 Ceressble TexHONOruu | IIporpaMmHbIi KOMIUIEKC AJ11 aBTOMATU3aLUN v
B CEpBHCE pabotsl Typhupmbr «CamMo-Typ».
[TporpaMMHBII KOMITJIEKC AJI1 aBTOMATHU3AIHH
paboTsl Typhupmbl «Mactep-Typ».
TexHonoruu co3ganus U pa3MeIleHus CaiiToB U
MaTepuayoB B ceTu MHTEpHeT.
3 TexHnonoruu Coznanue u 3anoiaHenue Tabmun B MS Access. Y
npoexTHpoBanus 6a3 | CO3/aHNE U PENAKTHPOBAHUE CXCM JIAHHBIX B
JAHHBIX MS Access.
Coznanue otuera B MS Access.
4 Nudopmanmonnsie 00630p 17100aTBEHON CUCTEMBI OPOHHPOBAHUS H vy
CUCTEMBI pe3epBupoBanusi Amadeus.
MEHEKMCHTA B 00630p r106aTHHOM CHCTeMBI OpOHUPOBaHUS U
ceprmce pe3epBUPOBAHUS (u}ahleo.
00630p r106aTHHON cUCTEMBI OPOHUPOBAHUS U
pesepBupoBanust WorldSpan.
00630p rnodambHON CUCTEMBI OPOHUPOBAHUS U
pesepBupoBanus Sabre.
5 TexHomorus Coznanue npe3eHTalyi B mporpamme MS v
IOrOTOBKH PowerPoint.
KOMITBIOTEPHBIX
Mpe3eHTalNN
6 ABTOMaTH3UPOBAaHHbIE | 3HAKOMCTBO C aBTOMAaTU3UPOBAHHOM crCcTEMOM Vv, C3

CHUCTEMBI YIIPaBIICHUS
TOCTUHUYHBIMU
IPEANPUATHAMUA

yIpaBJIeHUs] TOCTUHUYHBIMU MPEANPUATUIMU
Fidelio V8.

Co3nanue npodaiina rocts B
ABTOMATH3UPOBAHHOM CUCTEME YITPABICHHS
rocTMHUYHbIMH nipennpustusmu Fidelio V8.
PaGota B monyne «bponupoBanue» B
ABTOMATH3UPOBAHHOM CUCTEME YIPABICHUS
roctuHUYHbIMU Tpeanpuatusamu Fidelio V8.

Pa6ota B Mmonyne «Kaccup» u «HouHolt ayaut»

B aBTOMATH3MPOBAHHOMN CUCTEME YITPABIICHHS
rocTUHUYHBIME npennpustusiMu Fidelio V8.

[Ipumeuanue: C3 — penieHne CUTYallMOHHBIX 3a1a4; Y- YCTHBIM OITPOC

2.3.3 3aHATHA CEMUHAPCKOI'0 THIA — HE NIPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KypPCOBBIX pad0T — HE IIPELYCMOTPEHBI.
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2.4 llepeyeHb y4eOHO-METOAMYECKOT0 0O0eceYeHUs JI CAMOCTOSATeIbHOH padoThI
odyuyaromuxcs no gucuuminie « MapopMannoHHble TEXHOJOTMHM B CEPBHUCE)

Tabnuma 6 — [TepedeHpb yueOHO-METOIUYECKOTO 0OCCTICUCHHS 111 CAMOCTOSITEIIBHOM PabOThI

00y4aromuXcs M0 TUCIUTUTHHE
]

‘E HaumenoBanue IlepeyeHb yueOHO-MeTOAUYECKOT0 O0ecTeYeHust
g pasjaena AUCHUIINHBI 110 BBHINOJHEHHIO CAMOCTOSITEIbHON PadoThl
2

1. | Uudopmarnronusie 1. BerutneB A. M. MH(dopMaIiioHHbIE TEXHOIOTHUHU B

TEXHOJIOTMH B CEPBUCE | TYPUCTCKON MHIAYCTpUU: yueOHHK. — M.: FOpaiit, 2018. - 402
c. [DnekTpoHHbIi pecypc].
2. bouapuukoB B. H. InopmanimonHbie TEXHOJIOTHH B
Typusme: yue0. noc. — M.: MIICU: ®munTa, 2008. - 357 c.
[DnexTpoHHBIN pecypc].

2 | Ceresbie Texnonoruu | 1. Illuros B. H. MudopmanmonHbie TEXHOJIOTUN B TYPUCTCKON

B CEpBHCE UHAYCTpHUH: yueb. moc. 11 cTyaeHToB By30B. — M: KHOPYC,
2016. - 385 c. [DnexTpoHHBII pecypc].
2. BerutneB A. M. UHn(popMaliioHHbIE TEXHOIOTHUHU B
TYPUCTCKOM MHAYCTpUM: yueOHUK. — M.: FOpaiit, 2018. - 402
c. [OnexTpoHHbIl pecypc].

3 | Texnonorus 1. BerutneB A. M. MH(popmalinoHHbIE TEXHOJIOTUHU B
IPOEKTUPOBaHUSA 0a3bl | TYPUCTCKON HHIYCTpUn: yueOHuk. — M.: FOpaiit, 2018. - 402
JTaHHBIX C. [OnexTponHnslii pecypc].

2. lllutoB B. H. MadopmannoHHbie TEXHOIOTHH B TYPHCTCKOM
UHAYCTpHUH: yueb. moc. 11 cTyaeHToB By30B. — M: KHOPYC,
2016. - 385 c. [DnexTpoHHBII pecypc].

4 | UupopmainoHHbIE 1. bouapuuxos B. H. UH(opmalinoHHble TEXHOJIOTHUH B
CUCTEMBI typusme: yueb. noc. — M.: MIICU: daunra, 2008. - 357 c.
MEHEI)KMEHTA B [DneKTpoHHBIN pecypc].
cepBHucCe 2. HoBoxkunos O.I1. Uadopmaruka: yaeOHuK. — M.: FOpaiir,

2017. - 619 c. [DnexTpoHHBIH pecypc].

5 | Texnonorus 1. HoBoxwuios O.I1. UnpopmaTuka: yuebuuk. — M.: FOpaiiT,
MOJITOTOBKH 2017. - 619 c. [QnexTpoHHBIH pecypc].

KOMIIBIOTEPHBIX
Mpe3eHTalNN

6 | ABromarusupoBanHble | 1. bouapuukos B. H. Un(opmalrioHHbIe TEXHOIOTHHU B
CHUCTEMBI yIpaBleHusd | TypusMme: yueO. noc. — M.: MIICU: ®nunTa, 2008. - 357 c.
TOCTUHUYHBIMU [DnexkTpoHHBIH pecypc].

NPEeAIPUATHIMHA 2. BerutneB A. M. UH(popMmalioHHbIE TEXHOIOTUHU B

TYPUCTCKOM MHIYCTpUH: yueOHUK. — M.: FOpaiit, 2018. - 402
c. [DnexTpoHHBIH pecypc].

Y4eOHO-MeToInYeCKHe MaTepHaIbl AJIsl CAMOCTOSTENIbHON paboThl 00yJaromuxcs u3
Yyclia MHBAJIMJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTAMU 3710poBbs (OB3) mpenocrasisorcs
B (hopMax, aJalTUPOBAHHBIX K OTPAHMUYEHUAM UX 3[JOPOBbS U BOCHIPUATHUS MH(DOpMAIIH:

Jljig U1 ¢ HapyIIEHUSIMU 3PEHUSL:

— B [1€4aTHOW (hopMe YBEIUYEHHBIM HIPUPTOM,

— B (popMe dJIEKTPOHHOTO IOKYMEHTA,

— B (opme ayauodaiina,
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— B re4atHoi (opme Ha s3bike bpaits.

JUJist TTI ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHoM hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapara:
— B IIeYaTHOM (opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B (hopme aynuodaiina.

3 Obpa3oBaTe/ibHbIE TEXHOJIOTHH

B nporecce npenonaBanus TUCHUILUIMHBI TPUMEHSIOTCS TPaJUIlMOHHBIE 00pa3oBaTeIbHbIC
TEXHOJIOTHH (71abopaTopHbIe pabOThI, HaNMCaHUe peepaTUBHBIX padoT).

Jns oOecrieyeHHs YCHEIIHOTO OCBOCHUSA AMCHMILIUHBI MPUMEHSIOTCS —CIEIYIOIINe

WHTEPAKTHBHBIC CTIOCOOBI aKTUBU3AIIMY TTO3HABATEILHBIX MIPOIECCOB: JJabopaTopHas padboTa.

Tabnuma 7 — cnonb3yeMbie MHTEPAKTHBHBIC 00Pa30BaTEIbLHBIC TEXHOJIOTHH

Ton Bupa 3angarus Hcnonb3yemble HHTEPAKTHBHBIE KoaugecTBO
00y4eHust (JIP) oOpa3oBaTejibHbIE TEXHOJIOTUH 4acoB
Pewenne 1. ABTOMaTHM3UpPOBaHHbBIE CUCTEMBI YIIPABIICHUS
4 CUTYallMOHHBIX | TOCTUHUYHBIMU MPEAIPUITUAMU 2
3a7a4
HUmoeo: 2

*PemieHne CHTYallMOHHBIX 3a/1a4 — O3TO NPAKTUYECKAas CHUTYyalHWs, ONMHCHIBAIOIIAs

peanbHy0 MpobieMy B KpaTkoil Qopme, mpu pelmeHHH KOTOpOH, B YCIOBUAX Jeduimra
BpPEMEHH, HEOOXOMMO JIUO0 MPEUIOKUTE pelIeHne Mpo0IeMbl, T100 BHIPa0OTaTh CTPATETHIO €€
peuieHusl.
CuryanlMoHHBIE 3aJaud, IpopadaThIBa€Mble B I'pyIIax, MO3BOJIAIOT W30aBUTHCSA OT U3JMILHEN
CaMOYBEPEHHOCTH, OT arpPECCUBHOCTH, M B3aMEH NPHOOPECTH YBEPEHHOCTh B ce0e, MOHITH CBOIO
POJIb B I'pYIIIC, CUJIBHBIC U cita0bie CTOPOHBI, HAYYHUTHCA HCHUTH YY>XKXOC BPEMA U JOCTOMHCTBA
pa3HooOpa3ust MHeHUH. CHUTyallMOHHBIE 33Jaud CIOCOOCTBYIOT CHHKEHHUIO CYOBEKTHBHOCTH
BOCIIpHUATUSA, POCTY KOJUICKTUBH3MA, CKJIOHHOCTU K COTPYAHHUYCCTBY. CI/ITyaIII/IOHHI)Ie 3aJa4uu
CO3JIAI0T BIIEYATIIEHUE «PEATbHOCTH», YTO OCOOEHHO IIEHHO JJs CTYAEHTOB, MMEIOIIUX
OTpaHUYEHHBIA ONBIT pabOThl MPEAYCMOTPEHA OpraHU3alUsl KOHCYJIbTAIi C MCIOJIb30BAHUEM
3JIEKTPOHHOMN MOYTHI.

4 OueHOYHBIE CPeCTBA A/l TEKYIEro KOHTPOJIS YCIeBAeMOCTH M MPOMEKY TOYHOI
aTTrecTalnuu.

4.1 ®oHa OLIEHOYHBIX CPEACTB /ISl IPOBEAeHHs TeKylleH aTTecTaluu

Ilpumep mamepuana ona npoeepKu 3naHUIL yMEHUIL, HAGLIKOG U ONBIMA 0eAMETIbHOCHU
cmyoeHma Ha 3aHAMUAX 1a00PAMOPHOZ0 mMuna:

Paznen  6:  «ABTOMaTuM3MpOBaHHBIE  CHUCTEMBl  YNPABICHUS  TOCTUHUYHBIMH
npennpusTusiMu». CTyaeHT JOJKeH 3HaTh M yMeTh BJaJeTh HaBbIKAMHM  BJIAJICHUSA
aBTOMATH3UPOBAHHOMN CUCTEMOH yrpaBlieHHs TocTHHHYHOTO npeanpusartus Fidelio V8.
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JlabopaTtopHass padora Ne 6: 3HakoMcTBO W co3gaHue mnpodaiiia B
aBTOMATH3HPOBAHHOWH CHCTEMONi ynpaBjeHUs] TOCTHHHYHBbIMH mnpeanpusituavu Fidelio
V8.

Tlouck u cozoanue npogpatina:.

1. Tlepen cozmanueM OpoHU agMHUHHCTpPATOp OOs3aH MPOBEPHUTH HANIWYWE Tpodaiiia Ha
JAHHOTO TOCTSl B CUCTEME:

— 751 3TOro HeoOXxoaumo BBecTH Pamuiinio TocTs B mnojie «['ocTh, UMs» MO0 IpUMEpPY:
WBanoB (He wucmonb3yss mpoben mocne mnocienHeil OykBel). KaxmoMmy rocTio 10MKEeH
COOTBETCTBOBATH TOJILKO OJIMH Mpodau;

— nocie BBoaa Gamunuu kinkaeM Ha «lloucky;

— pe3ysbTaThl 3arpoca MoKa3aHbel popMe TabIHIIBI U €CII O/1HA U3 (aMHIINI COBIAIAET C
dbamunueit 6poHu, MOKHO HaXkaTh KHONKY «Bb1Opate» nnn «M3MeHuTtsb nmpodani.

— ecnu mpoant He HalIeH BBl MOKETe CO37aTh HOBBIM MpogauI.

2. 3anonHenue npodaina:

— Ha dKpaHe noucka npodaina KinkHuTe KHONKY «HoBbI mpodanm» u HeoOXoaumo
BbIOpATh THII Ipodaiisia v ero 3amoIHUTh.

3. 3anoJIHeHHE OKHA rOCTSl.

— BBOJIUTHCS BCE JIAHHBIC TOCTS U3 TTACIIOPTA.

4. PesynbraT: Cozpmanue mpodaiina roctss U ocymiectBieHue OponupoBanus B ACY
Fidelio V8.

Ha BbinosiHeHne JaHHOH Jia0opaTopHoii padoThl OTBOAUTHCH 60 MHMHYT, H
BbINIOJIHAETCSA NHAMBUAYAJIbHO CTYE€HTOM.

Bce marepumajbl il BBINOJHEHHUSI JAa00PATOPHOH PadoOTHI NMPEAOCTABJISIIOTCS
npenojasaresemM, Bce padoThbl BHINOJIHATHCA B KOMIIBIOTEPHOM KJlacce.

Ha Bcex koMmbIOTepax yCTAHOBJIEHO JIMIEH3HMOHHOE MPOrpaMMHoOe ofecriedeHHe
ACY Fidelio V8.

Bce IIK mnoakiwyeHbl K JOKAJbHOW W TIJ00AJBLHOH CeTH /JIs1 KOHTPOJIS
npenojasareseM padoTbl KaxKI0ro CTyJAeHTa.

Mamepuan 0na ycmnozo onpoca

Paznen 2: «CereBble TeXHOJOrHM B cepBuce». CTylAEeHT NOJDKEH 3HaTh U yMETh
O0OBSICHUTH OCHOBHBIE BUbI KJIACCU(PUKALIMN KOMIIBIOTEPHBIX CETEH.

1. OcHOoBHBIE BH/IbI KOMIILIOTEPHBIX CeTeil:

Komnviomepnvie cemu knaccuguyupyiomes na:

1. T'maronbHble KOMIBIOTEPHBIE CETH:

— BBIUMCIMTENBHAS CeThb OOBEAMHSIET AOOHEHTOB, PACIOJIOKEHHBIX B Pa3INYHBIX
CTpaHax, Ha Pa3IUYHBIX KOHTUHEHTaX. | T00aibHbIe BEIYUCIUTENbHBIE CETH MO3BOJISIIOT PEIIUTh
npobsieMy o0beMHEHHS] HH(POPMAIIMOHHBIX PECYpPCOB YEJIOBEUYECTBA U OPraHU3alliU J0CTYIa K
3THM pecypcawm;

2. JloxanbHBIE KOMITBIOTEPHBIE CETH:

— BBIUHCJIHUTENbHAs CEThb OOBEAUHSIET a0OHEHTOB, pAaclOJOXKEHHBIX B Ipeaenax
HeOoubIol TeppuTopuu. K Kiaccy JOKaIbHBIX CeTe OTHOCSTCS CETH OTIENBHBIX MPEANPUSITHH,
¢bupm, opucos u T.1;

3. PernonanpHble KOMITBIOTEPHBIE CETH:

— BBIUMCJHTENbHAS CETh CBS3BIBAET AOOHEHTOB, PACMOJIOXKEHHBIX HAa 3HAYUTEIHHOM
pacctosHUU Jpyr oOT Jjpyra. OHa MOXET BKJIIOYaTh AOOHEHTOB OOJBIIOTO TOPOJa,
SKOHOMMYECKOTO PETrHMOHA, OTAEIbHON CTpaHHbl.

Ilpumep cumyayuonnozo 3a0anus

Pa311e.]1 6: «ABTOMaTl/Ii}HpOBaHHBIC CUCTEMBI YIIPABJIECHUSA NOCTUHUYHBIMU
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NpeAnPUSITHSIMED
CuryanmonHas 3a1ada k madoparopHoit padore Ne 5: «Coznmanue npodaiina rocts»
Ilocmanoska 3a0avu:

— MpOOJIEMHBIN TOCTh 3BOHHUT IO TeJIe(OHY U COOOIIALT, YTO OH HE MOXKET 3a0pOHHPOBATH

Ha caiiTe OTellsl HOMep, TAK)Ke OH YTBEPXKIACT, YTO eMy yI00OHO TOJBKO OHJIAHH OpOHHMpPOBaHUE Ha

caure.

Pewenue:
1. Ecnu rocth yke OBLT B HAIIEM OTEJIE, TO Yy HETO JIOJKEH COXPaHUTHCS MPOodaiii rocTsi, mo

KOTOPOMY TpeOyeTCsl JIUIIb IPOBEPUTH MACTIOPTHBIC JaHHBIC M POCTABUTH JaThl 3a€3/1a M BhIE3/1a.
2. Ecim orcyrcTByeT mpodaiis, To o TenedoHy MOXHO OCYIIECTBHUTH OpOHHpPOBAHHE B

COOTBETCTBYIOIIEM XKEJIAHUH FOCTSI HOMEPE B MOMEHT €Tr0 OOparieHus.

3. HeoOXxoaumMo yTOYHHUTH 3JEKTPOHHBIE aapec, Ha KOTOPBIA BBHICIATh MOIPOOHYIO

WHCTPYKIIUIO OCYIIECTBIICHUSI OPOHUPOBAHMS HA CaliTe B TEUCHHUE 15 MUHYT.

4.2 ®oH/I OLIEHOYHBIX CPEICTB ISl MPOBEAECHUs MPOMEKYTOUHON aTTecTAlul
Bonpocwt 0nsa noocomoexu k 3auémy

1. CocTaB KOMIIBIOTEPHOTO OOOPYAOBAaHUS M MPOTrPAMMHOI0 00ecreueHus], UCIOIb3yEeMbIX
Ha TOCTUHUYHBIX MTPEIIPUATHIX.

2. CocTaB KOMIBIOTEPHOIO 00OPYJOBAaHUS M MPOTrPAMMHOIO 00eCHeueHus], UCIOIb3yEeMbIX
Ha PECTOPAHHBIX MPEIIPUATHIX.

3. CocTaB KOMIBIOTEPHOI'O 000PYIOBaHUS U MPOrPAMMHOIO OOECIeYeHus], UCIOJIb3YeMbIX
Ha TYPUCTCKHUX HPEATPUITHSIX.

4. "npopMallMOHHBIE TEXHOJOIMM TIJOOAJIBHBIX KOMIIBIOTEPHBIX CETe B HUHIYCTPUU
TOCTETIPUMMCTBA U TypH3Ma.

5. ObopynoBanue M NPOrpaMMHOE OOecleYeHUE JOKaJIbHBIX KOMIIBIOTEPHBIX CeTeil
NPEANPUATHIA UHAYCTPUH TOCTETIPUUMCTBA U TypH3Ma.

5. be3onacHOCTh 3JEKTPOHHBIX KOMMYHHMKALMH M ee oOecreueHue Ha MpeIupUsTHsIX
WHYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

6. loctunnuHoe  TeneBuaeHue.  OOopynoBaHHE,  aBTOMATU3HPOBAHHBIE  CHCTEMBI
yIpaBIeHUS.

7. T'ocTuHNYHBIE aBTOMaTHYECKHe TesnedOoHHbIE CHCTEMBI. Ob6opynoBaHnue,
ABTOMATH3UPOBAHHBIE CUCTEMBI YIIPABJICHUSI.

8. 'ocTuHMuHBIE cHcTeMbl MUHHM-OapoB. O0OpynoBaHHE, aBTOMAaTU3MPOBAHHBIE CHCTEMBI
yIIpaBIICHUS.

9. 'ocTUHMYHBIE CUCTEMBI 3JEKTPOHHBIX 3aMKOB. OOOpynOBaHHE, aBTOMAaTH3UPOBAHHBIE
CHCTEMBI yIIPaBIICHHUS.

10. 'ocTuHUYHBIE CHUCTEMBI AJIEKTPOHHBIX celidoB. OOopynoBaHKHE, aBTOMATU3UPOBAHHBIE
CHCTEMBI yIIPaBIICHHUS.

11. T'ocTuHUYHBIE CHUCTEMBbl OpraHu3anuu OecmpoBogHoro goctyma. OOopymoBaHue,
ABTOMATH3UPOBAHHBIE CUCTEMBI YIIPABJICHUSI.

12. ABTOMaTH3MpPOBAHHBIE CUCTEMBI YIIPABJIECHUS J10X0/IaMH TOCTUHUYHBIX MTPEIIPUATHIH.

13. ABTOMaTH3MpPOBAHHBIE CHCTEMBI yIpaBieHHs paboroil ¢ morpedbutensmu (CRM-
CHCTEMBI) Ha NPEANPUATHIX UHYCTPUU TOCTEIIPUUMCTBA U TYpU3MA.

14. Bo3moxHOCTH NTprMeHeHusI UHTepHET Ha PEANPUITHSIX WHIAYCTPUU TOCTEPUUMCTBA U

TypHU3Ma.

15. Pa3pabotka u BHeapeHue VIHTepHET-NIpeNCTaBUTENbCTBA MPEANPUATUS HHIYCTPUH
TOCTENPUMMCTBA U TypH3Ma.

16. CoBpeMeHHBIE CHCTEMBI OHJIAHHOBOTO OPOHHMPOBAHUS YCIYT TPEANPHUSTHA HHIYCTPUU
TOCTENPUMMCTBA U TypH3Ma.

17. CoctaB u Ha3HayeHHE MPOrPaMMHOIO OOecCHeueHusi aBTOMaTHU3aluu O(QUCHON
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NeSITebHOCTH MPEANPUATHS UHAYCTPUU TOCTENPUUMCTBA U TYpU3Ma.

18. CpencTBa npe3eHTAIMOHHONW TEXHUKH HA MPEANPHUIATUSIX HHAYCTPUU TOCTEIPUIMCTBA U
TypHU3Ma U €ro IIPorpaMMHOE 0OecrieueHHe.

19. OcHOBHBIC TIOHATHS W HANpPaBICHUS DICKTPOHHONH KOMMEpPIUH B HWHIYCTPUH
TOCTETIPUMMCTBA U TypH3Ma.

20. TexHomornu M TPOTPaMMHBIE CPENCTBa Pa3pabOTKU MYJIbTHMEAWHHOIO HAIOIHEHHS
WEB-caiitoB npeanpuatuii ”HAYCTpUN TOCTENPUUMCTBA U TYpHU3Ma.

21. OcHOBHBIC HANpaBJICHUS aBTOMATHU3AIMH YKOHOMHYECKON AEATEILHOCTU MPEANPUATHH
WHAYCTPHH FOCTETIPUMMCTBA M TYpU3Ma.

22. IlporpaMMHBIE CpeICTBa pPa3paOOTKH M YHPABICHHUS MPOCKTaMH Ha MPEANPHITUSIX
UHIYCTPUH TOCTETIPUMMCTBA B TypU3Ma.

23. bu3Hec-TIIaHUPOBaHNE HA MPEANPHUATUAX HHIYCTPHH TOCTENpUUMCTBA. [IporpammHuoe
obecrieueHne ero pean3alum.

24. CratucTu4eckuil aHamu3 JAESTEIbHOCTH TNPEANPHUSITHH HMHAYCTPUU TOCTEIPHUHMCTBA.
[IporpammHoOe obecrieueHre, BO3MOXKHOCTH, JOCTOMHCTBA U HEJOCTATKU.

25. IlporpammHoOe oOecriedyeHne sl MPOBEACHHS MAapKETHHIOBBIX HCCIEIOBAHUN Ha
MPEINPUATHIX UHIIYCTPUN TOCTETIPHUMCTBA U TypH3Ma.

26. OCHOBHBIE COBPEMEHHBIEC CUCTEMbl HHTEIUICKTYAJIHOTO aHaM3a JaHHBIX MPEeIIpPUSTHI
WHIYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

27. OCHOBHBIE =~ KOHIICNIIMM  ONEPAaTHBHOM  AHAIUTHYECKOM  OOpaOOTKM  JTaHHBIX.
CoBpeMeHHOE MporpaMMHOE OOECTIeUeHHE OINEpaTUBHONW AHAIUTUYECKOH O0O0pabOTKM JaHHBIX
NPEANPUATHIA WHIYCTPHH TOCTEIPUMMCTBA U TYpH3Ma.

28. OcHOBHBIE 00JaCTH TPUMEHEHHS AaHAIUTHYECKUX HHOOPMAIIMOHHBIX CHUCTEM Ha
NPEANPUATHIX HHAYCTPUU TOCTETIPHUMCTBA U TyPH3MA.

29. llenun, 3amaum W CpeNCTBA Pa3BEIBIBATEIHHOTO aHAIM3a JTAHHBIX HA MPEIIPUSATHIX
WH]TyCTPUH TOCTEIPUUMCTBA U TYpU3Ma.

30. [IpuMeHeHNe HWHTEIUIEKTYallbHBIX METOJOB B aHAINTHYECKUX HH(POPMAIIMOHHBIX
cucTeMax MPEANPHATHI HHIIyCTPUH TOCTENPUUMCTBA U TypU3Ma.

31. CymHOCTh W METOIBI KJIACTEPHU3AIMU COIMUATBEHO-I)KOHOMHYECKOW HWH(POPMALUU B
WH]TyCTPUH TOCTEIPUUMCTBA U TYpU3Ma.

32. @akTopsl pa3BUTHS MHPOBOTO TYpHU3Ma, WX XapaKTEPUCTHKA W aHAIU3 C IMOMOIIBIO
COBPEMEHHBIX MH(POPMAITMOHHBIX TEXHOJIOTHIA.

33. CoBpeMeHHBIE ~ aBTOMATH3MPOBAHHBIE  CHCTEMBI  YIPaBICHHUS  MPEIIPUATHIMH
UH/IYCTPUU TOCTETIPUMMCTBA U TypU3Ma.

34. CpaBHuTesbHAs XapakTepucTHKa mporpammHoro obecneuenust Fidelio, OPERA,
Epitome, Reksoft.

35. CocTaB MpOrpaMMHOIO 00€CHeueHUs] aBTOMATU3UPOBAHHBIX CHUCTEM YIIPaBIICHHS
TOCTHHHYHBIX TPpeanpusaTHii. OCHOBHBIE TPOTPAMMHBIE MOTYJIH.

36. ABTOMAaTU3UPOBaHHBIE CHCTEMBI  YIPABICHHS PECTOPAHHBIMH  MPEIIPUSTHIMHU.
CpaBHHTEIbHAS XapaKTEPUCTUKA.

37. ABTOMaTU3MpOBaHHBIE CUCTEMBI YIIPABICHUS TYPUCTCKUMHU (pupMaMu. CpaBHHUTEIbHAS
XapaKTepUCTHKA.

38. BHenpenue aBTOMAaTU3MPOBAHHOM CHUCTEMBl YHPABICHUS HPEANPUATHEM HHIYCTPUU
TOCTETIPUMMCTBA M Typu3Ma. OCHOBHEIE ATAITbl 1 0COOEHHOCTH.

39. HanpaBneHuss COBEPIIEHCTBOBAHUS HH(GOPMAIIMOHHBIX TEXHOJOTMA M CHUCTEM Ha
NPENPUATHIX HHIYCTPUU TOCTEIIPUUMCTBA U TypH3Ma.

MeTtoauyeckue peKoMeHAALMHU /s IOATOTOBKHM K 3a4eTy.

Jnst 5 deKTUBHON MOATOTOBKH K 3a4eTy MPOIEeCC N3YUeHHUs MaTepHraia Kypca Ipearnoiaraer
JIOCTaTOYHO MHTEHCHBHYIO Pa0OTy HE TOJBKO Ha JIEKIMSIX M CEMHHapax, HO M C pa3IuYHBIMU
TEeKCTaMH, HOPMATHBHBIMHM JOKYMEHTaMH U HH(OPMAIMOHHBIMH pecypcamu. B kauecTBe
OCHOBHBIX 3JIEMEHTOB y4€OHOIO Ipolecca BBICTYNAIOT MPOOJIEMHO-OPUEHTUPOBAHHBIE JIEKIIUU C
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OOBSICHEHMEM W WJUTFOCTPUPOBAHHMEM KITFOUEBBIX TOHSTHNW W B o0yacTu TpaHcmopta. Takke Ha
ceMuHapax OyIyT OOCYXIaThCs pPE3yJbTaThl OTACHBbHBIX pedepaTroB. Ocoboe BHHUMaHUE HAJIIO
00paTUTh Ha TO, YTO MOATOTOBKA K 3aueTy TpeOyeT oOpallleHusi He TOJBKO K Yy4eOHHMKaM, HO U K
nnopmanuu, coxepxkameiics B CMU, a Taxke B ceru HMuteprer. B pazgene «Crnucok
PEKOMEHIyeMO  JUTEpaTypbl» MNPUBEACH CIHCOK Y4YCOHHMKOB, TEPUOAMYECKUX H3IAHUM,
HOPMAaTUBHBIX JJOKYMEHTOB M PECypcoB ceTH VHTepHET, KOTOpbIe MOTYT OKa3aTbCs IOJIE3HBIMU
MIPU U3YYEHHUH Kypca.

Kpumepuu oyenxu omseema cmyoenma na 3aueme.

3ayer sBuserca (OpPMON OLIEHKM KadyecTBa OCBOCHHUS CTYAEGHTOM 0OO0pa3oBaTEeIbHON
porpaMMsbl o gucturuivHe. [lo pe3ynpraTtam 3ayeTa CTYACHTY BBICTABISIETCS OLICHKA «3aUTEHO
WJTU «HE 3aU4TECHO».

3aueT NpoBOJUTHCS B (DOpME YCTHOTO OMpOCca MO BOMPOCAM M3YyYEHHBIX TEM Ha JIEKIIMOHHBIX
U TPAaKTUYECKUX 3aHATHUAX, @ TAKXKE O BOMPOCAM TEM JJISi CAMOCTOSITENIbHOW pabOThl CTYJCHTOB.
Crynenrty 3amaercsi 1 Bompoc W3 3apaHee yCTaHOBJIEHHOTro cnucka. Ha moarorosky naercs 20
MHUHYT. DK3aMEHAaTOpP MOKET MPOCTABUThH 3aueT 0e3 Ompoca TeM CTYAEHTaM, KOTOpble aKTHBHO
paboTany Ha MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSIX.

[IpenogaBaTens NpUHUMAET 3a4€T TOJIKO NMPU HAIMYUU BEJOMOCTH M HaJIEXKALUM 00pa3omM
oQOpMIIEHHOI 3a4eTHOW KHIDKKH. Pe3ynpTaT 3aueta OOBSBISIETCS CTYACHTY HENOCPEICTBEHHO
[IOCJIE €ro CJayM, 3aTeM BBICTABISAETCS B SK3aMEHAI[MOHHYIO BEJOMOCTb W 3aUETHYIO KHMKKY
crynenta. Ecnu B mpoliecce 3adera CTYIEHT HCHOIB30Bal HEIOMYCTHUMbBIC OIMOJHUTEIbHBIE
MaTepuabl, TO SK3aMEHATOP UMEET MPABO U3BATH IIMAPTAIKY U MOCTABUTH «HE 3aU4TECHO.

[Ipu BBICTaBIEHHUU OLIGHKH YUUTHIBAE€TCA 3HAaHUE (PAKTUYECKOTO MaTepuaja I0 MporpaMme,
CTENEHb AKTUBHOCTU CTYICHTA HA CEMHUHAPCKUX 3aHATHUSAX, JIOTUKY, CTPYKTYpY, CTHJIb OTBETA;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSITEILHOTO MBIIIJICHHS, HAJIWYUE MPOIYCKOB
CEMHUHAPCKUX U JICKIIMOHHBIX 3aHSATHH 110 HEYBAKUTEIIBHBIM MPUIMHAM.

OneHka «3aumeHo» CTaBUTCS CTYACHTaM, OTBET KOTOPBIX CBHUAETEILCTBYET O TIyOOKOM
3HAaHUM MaTepuaja Mo MporpaMMme Kypca, 3HaHUU KOHLENTYaJIbHO-NOHITUMHOIO anmnapara Kypca,
JUTEpaTypel MO  KypCy, COAEPXKHUT B IEJIOM MpaBWIbHOE, HO HE Bcerga TOYHOE
U apryMEHTHPOBAHHOE U3JI0KEHHE MaTepHala.

OueHka «He 3aumeHoy CTaBUTCA CTYIACHTaM, UMEIOIIMM CYLIECTBEHHBIE MPOOEsbl B 3HAHUU
OCHOBHOTO MaTepuajia Mo MporpaMmme, TOMYCTUBIINM MPUHIIMITHAIBHBIC OIMTUOKU TIPU U3J0KEHUU
MaTepuaia, a TaKKe He JaBIIMM OTBETa Ha BOIPOC.

OreHOYHBIEC CPECTBA I MHBAIMIOB M JIMI] C OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 370POBBS
BBIOMPAIOTCS C YIETOM X UHIUBUAYAIBHBIX MCUXO(PU3NIECKIX OCOOCHHOCTEH.

— MpU HEOOXOIUMOCTH MHBAIUJAM U JIUIAM C OTPAHHMUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBS
MIPEIOCTABIISAETCS AOMOJHUTEIBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— MPU TPOBEIECHUU MPOLEAYPhl OLIEHWBAHUS PE3YyIbTaTOB OOYYEHHS WHBAIUAOB M JIHIl C
OTPAaHUYCHHBIMH BO3MOXXHOCTSMH 37I0POBbS TMPEAYCMATPUBAETCS MCIOJIB30BAaHNE TEXHHUYECKUX
CPEICTB, HEOOXOAUMBIX UM B CBS3H C UX UHIUBUIYATbHBIMA OCOOCHHOCTSIMU;

— MU HEOOXOJUMOCTH JUIsl OOyYaIOUIUXCsS C OTPAaHUYEHHBIMUA BO3MOYKHOCTSMHU 370POBbSI U
WMHBAJINIOB MPOLIEypa OLIEHUBAHUS PE3YIbTATOB O0yUYEHUS MO TUCIUIUIMHE MOKET MIPOBOIAUTHCS B
HECKOJIBKO 3TaIoB.

[Ipouenypa oueHHBaHMS pPe3ylbTATOB OOYYEHHS WHBAIMJIOB W JIUI] C OTPaHUYEHHBIMU
BO3MOKHOCTSIMHM 3JI0POBbSI MO JMCLUIUIMHE MpeaycMaTpuBaeT MpeAoCcTaBlieHHe MHPOpPMAalUU B
(dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSIM HX 3[JOPOBBS M BOCIIPUATHS UH(POPMAIIUH:

JUist T ¢ HapyIIEHUSIMH 3pEHHUSL:

— B MieyaTHOM popme yBeTHMUEHHBIM HIpUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JInst AL ¢ HapyIeHNsIMH CITyXa:

— B I1e4aTHoM (opme,

— B (hopMe 2IIEKTPOHHOTO JOKYMEHTA.
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I[HSI JIAI ¢ HAPYUIICHUAMU OIMOPHO-ABUI'ATCIIBHOIO arllapara:
— B IIeYaTHOM opme,
— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

5 IlepeyeHb OCHOBHOM M JONOJTHUTEJBHOH Y4eOHOH JIUTepaTypbl, HeOOX0AMMOM 1151
OCBOCHHS TUCHHUIIUHBI

5.1 OcHoBHas auTEpaTypa:

1. BetutHeB A. M. UH(popManiioHHBIE TEXHOJIIOTUN B TYPUCTCKOW UHAYCTPUU: YICOHUK.
— M.: KOpaiitr, 2018. - 402 c. [DaekTponHbiii pecypc]. — Pexxum gocryma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

2. bouapuukoB B. H. MHdpopmannoHHbIE TEXHOJIOTHH B Typu3Me: y4eO. moc. — M.:
MIICU: ®nunuta, 2008. - 357 c. [DaekrponHsii pecypc]. — Pexxum mocryma: https://biblio-
online.ru/book/34234C8A-E4D5-425A-889B-09FE2B39D140/informacionnye-tehnologii.

3. HoBoxunos O.I1. Huadopmaruka: yueOHuk. — M.: HOpaiit, 2017. - 619 c.
[DnexTponnbiii pecype]. — Pexum mocryma: https://biblio-online.ru/book/FEE705BC-11CB-
46EB-810E-2634A4DESE46/informatika.

4. Illurtos B. H. UndopmanimoHHbie TEXHOJIOTHH B TYPUCTCKOW HWHAYCTPUHU: yueOd. IIocC.
st cryneHtoB By3oB. —M: KHOPVYC, 2016. - 385 c. [DnekTpoHHbI pecypc]. — Pexum
noctyna:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/
informatika-i-informacionnye-tehnologii.

Jlist ocBOEHUS TUCIUIUIMHBI UHBAIHUIAMU U JIMLIAMU C OTPaHUYCHHBIMU BO3MOXKHOCTSIMU
3I0POBbSl UMEIOTCS M3JaHUS B DJICKTPOHHOM BHJE B 3JIEKTPOHHO-OMOIMOTEUHBIX CHUCTEMaxX
«JIaub» u «¥OpaitT».

Y4yeonuku 3 IBC «Jlanb»:

1. SIxumoBuu M.3. TexHuka U TEXHOJOTHSI COLUATBLHO-KYJIBTYPHOTO CEPBHCA U TypHU3Ma:
DnexTpoHHOE yueOHoe mocobue [DnekTpoHHsblil pecypce]: yuebd. moc. — CIIb: UD0 CII6YTYuD,
2009. — 216 ¢. — Pexxum nocryma: https://e.lanbook.com/book/63853/

2. Jlorunosa @.C. UnpopMalilnoHHbIE TEXHOJIOTHU B COIIMALHO-KYIBTYPHOM CEPBHUCE U
Typusme [DnekTpoHHbIN pecypce]: yueb. nmoc. — CIIb: UD0 CII6YTVYu3, 2009. — 193 c. —
Pexxum mocryma: https://e.lanbook.com/book/63815/

Yuyeonnku u3 IbC «IOpaiiT»:

1. BerutHeB A. M. MH}poOpMallmOHHBIE TEXHOJIOTUU B TYPUCTCKON MHIYCTPUU: YUEOHUK.
— M.: IOpaiit, 2018. - 402 c. [DaekTponHbIii pecypc]. — Pexxum goctyma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

5.2 JlonosinuTeIbHAS JIUTEpaTypa

1. Pomanosa FO0.Jl. UudopmalimoHHble TEXHOJOTHH B YIIPaBIEHUH NTEPCOHATIOM: Y4EOHUK
/ YO.. Pomanosa, T.A. Bunroga, I1.E. KoBans. — M.: FOpaiit, 2018. — 316 c. [DnekTpoHHbII
pecypc]. — Pexxum nocryna: https://biblio-online.ru/book/3056D08D-B82E-4D98-
A492902E2CB 1AET7A/informacionnye-tehnologii-v-upravlenii-personalom.

2. Tpopumor B.B. HupopmanmoHHBIE TEXHOJOTHH B HSKOHOMHKE U YIPABICHHH:
y4eOHUK Ui akajeMuueckoro OakanaBpuara / B. B. Tpodpumon. — M.: FOpaiit, 2018. — 482 c.
[DnexTponnbiii  pecypce]. — Pexxum mocryma:  https://biblio-online.ru/book/C89EF76F-C000-
4C33-B608-776F83BCBF18/informacionnye-tehnologii-v-ekonomike-i-upravlenii.

3. Hecrepor C.A. HubopmanmmoHHas O0€30MaCHOCTh: YYEOHHK | MPAKTHKYM JUISI
akajemuueckoro Oakamaspuara / C.A. HecrepoB. — M.: FOpaiit, 2018. — 321 c. [DneKTpoHHBbII
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https://e.lanbook.com/book/63853/
https://e.lanbook.com/book/63815/

pecypce]. — Pexxum mocryma:https://biblio-online.ru/book/836C32FD-678E-4B11-8BFC-
F16354A8 AFC7/informacionnaya-bezopasnost.

4. BerutneB A.M. HHpopManroOHHO-KOMMYHUKALIMOHHBIE TEXHOJIOTUHM B TYypH3ME:
yueOHuk / A. M. Berutnes, B. B. KoBanenko, B. B. Koanenko. — M.: FOpaiit, 2018. — 402 c.
[DnexTponnblii  pecypc]. — Pexxum noctyma:  https://biblio-online.ru/book/4DD2495F-B346-
4D4A-80EB-62F26E70616A/informacionno-kommunikacionnye-tehnologii-v-turizme.

5. EpmoBa H.A., CepreeBa H.B. CoBpeMeHHBIE TEXHOJOTUU CHUCTEMBbI YIpaBJICHUS
MEepCOHAIOM B OW3HEC-CTpyKTypax: MoHorpadus. — M.: MHUPBUC, 2014. — 312 c.
[DnexTponHsIit pecypc]. — Pexxum nocrtyna: https://biblioclub.ru/index.php?page=book&id=445.

5.3 llepuoauyeckue U3IaAHUA:

1. Kypnan «CoBpemeHHbIe TPOOIEMBbI CEPBHUCA U TypU3Ma»
2. Kypnan «Typusm: mpakTuka, mpooeMbl, IEPCIEKTUBBI»
3. XKypHan «BeCTHUK HallMOHAJILHOM aKaJeMHUH TYpHU3May

6. [lepeueHnb pecypcoB HH(GOPMAMOHHO-TEJIEKOMMYHHUKAIUOHHOMI ceTH
«AHTEpHET», HEOOXOAMMBIX /1151 OCBOEHHS AUCIUTIIHHDI

1. EauHoe OKHO j0CTyIa K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapctBennas bubnmoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. Penepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. ®denepasbHblii 00pa30BaTEIbHBIH MOPTAT — DKOHOMHUKA, COI[HOJIOTHS, MEHEKMEHT —
http://ecsocman.edu.ru/.

7. MeToauueckue YKazaHus 1Jisd oﬁyqalomuxm M0 OCBOCHHIO TUCHHUIIIMHBI

MeToanyeckue peKOMeHIAUM 10 CAMOCTOATEIbHOI padoTe CTyaeHTa

VYcnenHoe OBJaJeHHE 3HAHUSAMHM 10 JUCHMIUIMHE IHPEANoJaraeT IMOCTOSHHYIO U
KPOIIOTIIMBYIO CAMOCTOSATEIBHYIO paOOTy CTYJACHTOB Ha JIEKIHIX, CEMUHApaX, IPU MOJArOTOBKE K
KOHTpPOJbHBIM pabotam u T.A. Ilog camocrosTensHON paboToi cieqyeT MOHUMATh
COBOKYITHOCTb BCEH CaMOCTOSITEIbHOM JIEATEIILHOCTH CTY/ICHTOB, KaK B y4eOHOW ayJUTOpUH, TaK
U BHE €€, B KOHTAKTE C MPernoaBaTeieM U B €r0 OTCYTCTBHUH.

CamocTosTenbHas paboTa peaau3yercs:

1. HemocpeacTBeHHO B mpoliecce ayAUTOPHBIX 3aHATUN — Ha JIEKUUAX, IPAKTUYECKUX U
CEeMHUHAPCKUX 3aHATUAX (AyJUTOPHAsl CAMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C MperojaBaTelieM BHE PaMOK PACIUCAHHUA — Ha KOHCYJIBTAIHSIX IO
y4eOHBIM BOINpOCaM, B XOJ€ TBOPUECKUX KOHTAKTOB, MPU JIMKBUIALMU 33J0JDKEHHOCTEH, MpH
BBITTOJIHEHUH WHAWBHYaTbHBIX 3aJ[aHAN U T.J. (AyIUTOPHAS CAMOCTOSTENIbHAS PadoTa).

3. B Oubnuoreke, noma, B OOIIEKUTHM, HAa Kadeape NPU BBHIIOIHEHUU CTYIAEHTOM
y4eOHBIX ¥ TBOPYECKHX 3ajau (BHEAyIUTOPHAsI CAMOCTOSITeNIbHAs paboTa).

Dopmel camocmoamenbHou pabomul Cmyoenma no 0C80EHUI0 OUCYUNIUHDBL.

1. YcBoeHue TekyIiero yueOHOTo MaTepuana;

2.Pabora ¢ KOHCIIEKTaMU JEKIIHH;

3. CamocrosTenpbHOE H3YYCHHUS MaTepHaa;

4. V3yueHue cienuanbHOM JUTEepaTyphl;

5.IloaroroBka K 3a4eTy.

Baxwueiimeil paboToif, KOTOPYIO CTYIEHT NMPOBOAMUT IMPH MOATOTOBKE K CEMHUHAPCKUM
3aHATUSIM, SIBISIETCSl W3yYeHWE HOPMATHBHBIX JIOKYMEHTOB  (3aKOHOB, CTaHAAapTOB).
CamocrosarenbHass pa0oTa HMeEeT CBOEH 1elbl0 JaTh LEJIOCTHOE, a He (parMeHTapHOe,
3HaKOMCTBO CTyJIeHTa C BaXHEHImMMHU s Kypca «CraHmapTu3amus ¥ cepTUUKaus B
TYPUCTCKOM MHIYCTPUN» 3aKOHAMU U CTaHAAPTAMHU.
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Paboma ¢ nopmamunvimMu OoKyMenmamu u Jaumepamypoi — BaKHEHIIUN MeToJ
00y4YeHHSI, BKIFOUAIOLIHIA PSIT IPUEMOB CAMOCTOSITEIIbHOU PaOOTHI:

1. KoHCHIEKTHpOBaHUE — KPATKOE M3JI0KEHUE, KpaTKas 3aluch MpouyuTaHHoro. KoHcnekr
— 3¢ dexTrBHOE CPENCTBO 3aKPEIUICHUS B TAMSTH POYNUTAHHOTO TEKCTA, JUCIUIUIMHUPYIOIIEE U
pa3BUBAIOIIEE MBIIUICHUE CTYIEHTa, TOOYXKAatoIIee TTyOOKO OCMBICIUTh TPOUYUTAHHOE M HAUTH
Ba)XHOE, CYIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOYHBIX (pazax.

2. CocraBienue IiaHa — pa30MBaHHME MPOYUTAHHOTO CAMOCTOSITENIBHBIC IO CMBICITY
(parMeHThI ¥ TPAMOTHOE HAMMEHOBAHHUE KAXKIOTO parMeHTa.

3. TesucupoBaHue — KpaTkoe U3JI0’)KEHHE OCHOBHBIX MBICJICH, TE3UCOB IPOYUTAHHOTO.

4. llutupoBaHue — JIOCIOBHAs BBIIEPKKA M3 TEKCTa C O00s3aTeNbHBIM yKa3aHHEM
BBIXOJHBIX JIaHHBIX IIUTHPYEMOTO U3JIaHUS: aBTOp, Ha3BaHWE pPAa0OTHI, MECTO W3IAHHS,
W3JIaTeIbCTBO, TOJl M3/IaHus, CTPaHUIIA, TyHKT, a03all.

5. AHHOTHpOBaHME — KpaTKas XapaKTepUCTHKA COICp)KaHUs, MEPEUHCICHUE BOIPOCOB,
paccMaTpUBaeMbIX aBTOPOM WIJIM aBTOPAMHU.

6. PeriensupoBaHme — HalMCaHUE KPATKOTO OT3bIBA C BRIPAKCHUEM CBOETO OTHOIIEHUS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBjiieHHE CHpaBKM — TIOJ0OpPKa CBEACHMI, WMMEIONIMX CTAaTUCTUYCCKHH,
ouorpaduueckuii, 6ndIMOrpadUUECKuit, TEPMUHOIOTHYSCKUI U IPOYMH XapaKTep, MOTYyICHHBIX
B PE3yJIbTaTe MMOMCKA.

8. CocraBienue  (HOpMaNbHO-IOTUYECKOW  MOJEIU -  CJIOBECHO-CXEMaTHUYECKOe
n300pakeHre MPOYUTAHHOTO MaTepraa.

9. CocraBiieHHE TEMaTHYECKOTO Te3aypyca — COCTABICHHE YIMOPSAI0OYCHHOTO KOMILIEKCa
0a30BbIX TIOHSATHIA IO OTPENIEIICHHOMY pa3zelly WIH TEME.

10. CocraBieHue MaTpullbl HAEH — TMOAOOP CPABHUTENBHBIX  XapaKTEPUCTHK
OJTHOPOJIHBIX MTPEIMETOB, SIBIICHUH B TPYIaX Pa3InIHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvroi pabomoi:

— OIICHKA «OTJIMYHO» BBICTABJIACTCS, €CIM CTYACHT BBIMOJIHUI CaMOCTOSTEIbHYIO
paboTy, U3TIOKUIT OTBETHI, CHOPMUPOBAT TOUHBIC HAYIHBIC 3HAHUS;

— OIIGHKAa «XOpOIIO» BBICTABISIETCS, €CIHH CTYJCHT BBIOJHWI CAaMOCTOSTEIBHYIO
paboTy, HO TOJHOCTBIO HE PACKPBLI Marepual, He CMOr c(pOpMHUPOBaTH TOYHBIC HAYYHBIC
MOHSITHS;

— OIIGHKAa «Y/IOBJIICTBOPUTEIHFHO» BBICTABISETCSA, €CIM CTYJSHT MOJHOCTHIO HE
BBITIOJTHIJI CAMOCTOSITENIEHYIO pa0OTy M HE TIPEIOCTABIII BOBPEMSI UX Ha MPOBEPKY;

— OIIEHKa «HEYJOBIETBOPUTENBHO» BBICTABISETCS, €CIM CTYIEHT HE BBITOJIHUI
CaMOCTOSITENIbHYIO paboTy.

— OIIGHKA <«3a4YT€HO» BBICTABIISETCS, €CIM CTYICHT CAMOCTOSTEIHHO BBITIOJHHI BCE
3alaHusl 0 TIpeJajiaraéMblM TeMaM, JIOTMYECKH W3JOXKUI OTBEThl, CHOPMHUPOBAT TOYHBIC
HayYHBIC 3HAHMS, OIICHKA «3aU4TE€HO» MOXKET OBITh BBICTABIICHA, €CITH CTY/ICHT BBITOJIHII PaboTy
o0beMe 70% U BEIIIIE;

— OIIEHKa «HE 3aUTEHO» BBICTABIISETCS, €CIIM CTYACHT HE BBITOJHUI CAMOCTOSTEIHHYIO
pabory.

B ocBoenun JUCHUIINIMHBI MHBAJILAAMH U JIMLAMU C OIrPpaHUYCHHBIMU BO3MOXXHOCTAMMU
310pPOBbA OOJIBIIIOE 3HAYCHHE HMEET HHAWBHUYyaJIbHAaA yqe6Ha;1 pa60Ta (KOHCy.]'IBTaI_II/II/I) —
AOIIOJTHUTEIBHOC PA3BACHCHUC y‘IC6HOF0 Marepuraia.

I/IHIlI/IBI/II[yaJIBHBIe KOHCYJIbTallUM 110 NTOPCIAMETY SABJIAOTCA  BaKHBIM (I)aKTOPOM,
CHOCO6CTBy1—OIIII/IM HHIUBUAYaAJTIU3allun O6yquI/I${ 1 YCTAHOBJICHHUIO BOCIIMTATCIIBHOTO KOHTAKTa
MCXKAY MNOpernogaBarciicM H 06y‘-IaIOH_[I/IMCSI WHBAJIMAOM WJIHA JIMOOM C OIrpaHUYCHHBIMU
BO3MOXHOCTAMHU 3J0POBbBA.

BOHpOCbI AJIA CAMOCTOATEJIBHOIO U3YUYCHHUA 110 pa3jiejiaM JUCHUIIIMHBI
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Tabnuma 8 — Borpocs! 110 pa3aenaM JTuCIUTITHHBI

Ne HanmenoBanue [IepedeHp BOIPOCOB ISl BBIITOJIHEHUS ®opmMma
j pazzena CaMOCTOSITEJIbHOM pabOThI KOHTPOJISL
1 [MudopmannoHHbIe Hctopus pa3Butus HHGOPMALMOHHBIX TEXHOIOTHH.
TEXHOJIOTMH B cepBuce |KommbroTepHbie ceTu. v
JlokanbHbIE KOMIIBIOTEPHBIE CETH.
I'noGasibHble KOMIIBIOTEPHBIE CETH.
CereBble TexHONOTUU B |OCOOCHHOCTH MTOCTPOCHHSI CETEH.
cepBucCe Tomnosnorus n0KaJIbHBIX KOMIIBIOTEPHBIX CETEH. v
TexHonorus [Tonsatue 0a3bl JaHHBIX U OaHKa TaHHBIX. v
npoeKTHpoBanus 6a3  |2. Exununsl usmepeHust nHpopMaImy.
JAHHBIX
Nupopmannonusie I'moGanbHBIE KOMITBIOTEPHBIE CUCTEMBI v
CHCTEMBbl MEHEJKMEHTA | OpDOHUPOBAHUS U PE3EPBUPOBAHMSL.
B CEpBUCE
TexHonorus Co3naHue npe3eHTanui K 1abopaTopHbIM paboTaMm.
IIOATOTOBKH y
KOMIIBIOTEPHBIX
MpE3EHTAlNM
6. |ABTOMaTHu3MpoBaHHble |CXOJCTBA U pa3aMyue IJ100aNTbHbBIX
CHCTEMBI yIIPABIICHUS  [CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHHUS.
S C3,V
TOCTUHUYHBIMHU Paznmuune mexay ACY Fidelio FO u Opera FO.
IpEIIPUITHIIMU

[Tpumeuanue: C3 — pelieHre CUTyallMOHHBIX 3aa4; Y— YCTHBIM onpoc.

MeToanyeckue yKazaHusi 1 MaTepUAJIbI 110 J1a00PATOPHBIM 3aHATHAM

B mpouiecce moAroToBKU U MpOBeNEHUs Ja00paTOPHBIX 3aHATUN CTYAEHTHI 3aKPETISIOT
MOJIyYEHHBIE paHee TEOPETHYECKUE 3HAHUS, NPHOOPETAIOT HABBIKM HX MPAKTHUUYECKOTO
MPUMEHEHHUS, ONBIT PaIlOHATIBHON OpraHU3aluu yuyeOHOW paboThl, TOTOBSTCS K claye 3adera.
Baxnoit 3amaueil SBISETCS TaKKE€ Pa3BUTHE HABBIKOB CaMOCTOSITEIBHOTO  U3JIOKEHHUS
CTYJIEHTaMH CBOUX MBICIIEH 110 BOIIPOCAM aBTOMAaTU3UPOBAHHBIX YCIYT CEpBHCA.

B nauane cemectpa cTyIeHTHI MOIY4aOT CBOJIHYIO HH(OpMaILINIO 0 popMax MPOBEACHUS
3aHATUH W (opMax KOHTpolsi 3HaHWK. Torma ke CTyleHTaM NpPeaOCTaBISETCS CIHCOK TeM
JIEKIIMOHHBIX M JJA0OPATOPHBIX 3aJaHuH, a TAKXKE TeMaTHKa pedepaTos.

[TockonbKy aKTHBHOCTH CTyJ€HTa Ha JIaOOPATOPHBIX 3aHATHUSIX SBISETCS MPEIMETOM
BHYTPHUCEMECTPOBOIO KOHTPOJIA €ro MPOJABHKEHUS B OCBOCHHHM Kypca, MOJTOTOBKA K TaKUM
3aHATHUSIM TPeOYeT OT CTYIEHTa OTBETCTBEHHOTO OTHOIIICHHUSI.

[Ipy MOArOTOBKE K 3aHATHUIO CTYAEHTHI B TEPBYIO OYEPENb JOJLKHBI HCIOJIB30BaTh
Marepuai JEKIMH U COOTBETCTBYIOIIMX JIMTEPATYPHBIX UCTOYHUKOB. CaMOKOHTPOJIb KauecTBa
MOJTOTOBKH K KaXJIOMY 3aHATHIO CTYAEHTHI OCYIIECTBISIOT, TPOBEPSIS CBOM 3HAHUS U OTBEUast
Ha BOMPOCHI ISl CAMOIIPOBEPKH 10 COOTBETCTBYIOLIEN TEME.

BXo1HOW KOHTPOJIb OCYIIECTBIISAETCS MPEMOIaBaTENEM B BUJIE MPOBEPKHU U aKTyaIU3alHI
3HaHUW CTYAEHTOB II0 COOTBETCTBYIOLIEHM TeMe. BBIXOAHOM KOHTPOJIb OCYIIECTBISAETCS
Mperno/iaBaTesieM MPOBEPKOM KaueCcTBa U MOJIHOTHI BHIMTOJTHEHUS 33/IaHUS.

Tunoeou nian 1a60pPaAMOPHLIX 3AHAMULL
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1. 3noxeHue npenoiaBaresieM TEMBI 3aHATHS, €ro 1eJIeH 1 3a7ad.

2. Brimaua npenogaBareneM 3a/laHusl CTyACHTaM, HEOOXOIUMbIE TTOSICHEHUSI.

3. BeimonHeHue 3amaHus CTyJeHTaMH T0J] HaOmoneHneM npenonasatens. O0CyKacHue
pe3yiabTaToB. Pesrome nmpenoaBarers.

4. O011ee MoABEICHUE UTOTOB 3aHATHS MPENOaBaTeIeM U Bbl1aua JOMAIIIHETO 3aJaHusl.

MeToanyecKue peKOMeH/IalHM 110 NPOBeeHUI0 M OLlEHKe YCTHOI'0 ONpoca.

Kaxaplil cTyaeHT mosryqaeT KOHTPOJIBHBIE 3aJaHUsI K YCTHOMY OIIPOCY IO 33/IaHHOM Teme
3a | Hemenro 10 ceMUHAPCKOTro 3aHATHS. Ha ceMuHape CTyAEeHT IOJKEH OTBETUTh Ha BOIPOCHI
0 TIPE/ITI0KEHHOMY TIPETIOIaBaTeIeM MaTepHaiy:

— OLNCHKa «3a4uTCHO» BBICTABJIACTCA CTYACHTY, €CJIM BOIIPOCHI PACKPBITHI, MU3JI0OKCHDLI
JOrWYHO, 0€3 CYLIECTBEHHBIX OIMIMOOK, IMMOKAa3aHO YMEHHe padoTaTrh C KapTorpadudyeckum
MaTepUaJIoM, HPOJEMOHCTPUPOBAHO YCBOEHHE paHEe M3Y4EHHBIX BOMNpOcoB. Jlomyckarorcs
HE3HAYUTENIbHBIC OINOKH;

— OIIGHKa «HE 3a4TCHO» BBICTABISIETCS, €CIM HE PACKPBITO OCHOBHOE COJCp)KaHHE
y4eOHOro Marepuana; oOHapyKEHO HE3HAaHWE WM HEIOHMMaHue OoJbIIeH, WM Hanboiee
BaYKHOM YacTH y4yeOHOIro Marepuasa; JOMYIIEHbI OINOKY B ONpEAEICHUN OHITUH, KOTOpbIE HE
UCTIPABICHBl MOCJIE HECKOJbKUX HABOIIIIMX BOIPOCOB; HE YMEHHE pabdoTarh C
KapTorpaguuecKuM MaTepUaIOM.

MeToauyeckue peKOMeHIAMU 10 PellIeHNI0 CUTYAllMOHHBIX 32124

AHanu3 KeicoB MpeCcTaBisieT co0OM MPOLECC pPEelIeHUs 3HAYUTENbHOTO YHCIa YaCTHBIX
3a7a4, 4YTO MPEANOoJaracT MOCTOSHHOE IPUCYTCTBHE B 3TOM IMPOLECCE TIE€HEpauuu HICH.
Pemenue keiicoB peKOMEHyeTCSI IPOBOAUTH B 5 3TAIOB:

[lepBslii aTanm — 3HAKOMCTBO € CUTYyaluel, €€ 0COOEHHOCTAMHU.

Bropoit sTam — BbAENEHHE OCHOBHOW MPOOJeMbl (OCHOBHBIX MpoOJieM), BBIACICHUE
(hakTOpOB U MIEPCOHAIINH, KOTOPBIE MOTYT pealbHO BO3JICHCTBOBAT.

Tpertnii 3Tan — NpeIoKeHNe KOHLENIUN WIA TeM JUIsl «MO3TOBOTO LITYpMay.

UYeTBepThlii 3TAll — aHAJIA3 NTOCIEACTBUN MPUHATHS TOTO WM MHOTO PELICHUS.

[larelii 3Tan — peleHue Kedca — MPEUIOKEHUE OJHOTO WM HECKOJbKUX BapUaHTOB
(mocnmenoBaTeNIbHOCTH  JIEWCTBHI), YyKa3aHWE Ha BO3MOXKHOE BO3HHUKHOBEHHE MPOOJIEM,
MEXaHU3MbI UX TPEIOTBPAILIECHHS U PELICHUS.

[Tocne obCcyxaeHust cuTyaluu, TpeaoKeHHOW B KeHce, CTYEHTHI MPOSBIISIONINE
HauOOJIBIIYI0 AKTUBHOCTh B 00CYK/IEHUU U JIaBIIIUE TPABUIBHBINA OTBET, MOIYyYalOT OICHKY.

8. HHpopMannoHHBIC TEXHOJOIHM TNIPH OCYHIECTBJCHHH 00pa30BaTeJbHOIO
Npouecca no AMCHUILINHE.

8.1 Ilepeyenb He0OXOAMMOTI0 NIPOrPAMMHOI0 O0ecrieYeHusl.

JUis yCrenIHoro BBIMOJHEHUS MPAKTHUYECKUX 3aJlaHMi M OCBOCHMS Kypca JAUCHUIUIMHBI
Heo0X0IMMO TporpaMMHoe oOecrieueHue: onepanuonHas cucremMa Windows, Microsoft Office
(MS Word, MS PowerPoint, MS Excel), Internet Explorer.

8.2 Ilepeyenb HEOOXOAMMBIX HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnprit  oOywaromuiics B TEUEHHE BCEro Iepuoaa oOydeHus olecredeH
WH/IMBUYAIbHBIM HEOTPAaHUUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CHCTEMAM:

1. OnexTpoHHas OubnmoTeyHass cuctema «YHuBepcuterckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubaroreuHas cucreMa uzaarenberna «Jlansy (http://e.lanbook.com)

3. DnexTponHas oubnmoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Onextponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekrponHas oudauoreunas cuctema «ZNANIUM.COM» (www.znanium.com).
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Hns  oOydarommxcst obecniedeH JaoCcTyn  (YOICHHBIM JOCTYIN) K  CIEAYIOIINM
COBPEMEHHBIM MPO(GECCHOHATLHBIM 0a3aM JaHHBIX, HH(POPMAIMOHHBIM CIPABOYHBIM U
MTOMCKOBBIM CHCTEMaM:

. Koncynprant [limtoc — cipaBouHnast npaBoBasi cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snexkrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. Dnekrponnas bubmmoreka {uccepramnuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIekropuym TB» (http://www.lektorium.tv)

. HarmonanwsHas anexkrponnas 6udmuoreka (http://H36.pd)

N NN R WDN—

9. MaTepuaJibHO-TeXHUYECKasi 0a3a, Heo0XoauMan hi 8 0 OCYLIeCTBJIEHHUSI
00pa30BaTeJIbLHOIO MpoIecca Mo TUCIHUIIHHE.

Jns ocBoenust yueOHOUM nucruiuinabl «MHGOpMalMOHHBIE TEXHOJOTHMH B CEPBUCE» B
mporecce  oOydyeHHs: HEOOXOoquMMa  MaTepHajJbHO-TEXHHUYECKas 0a3a, COOTBETCTBYIOILAS
JEHCTBYIONUM CAaHUTAPHBIM U IPOTUBOIOKAPHBIM MIPaBUIIAM U HOpPMaM:

Tabmuma 9 — MarepuansHo-TexHUYeckass 0aza, HeoOXoaumas s OCYIIECTBICHHS
00pa30BaTEIBLHOTO MPOIIeCcca MO TUCITUTUTHHE

Ne Buas pabot MarepraibHO-TEXHUYECKOE COJEPKAHUE TUCIUIUIMHBI U
OCHAIIIEHHOCTh
1 | JIaGoparopusie YuebHble ayUTOPUM ISl IPOBEACHUS 3aHATUN JIA0OpAaTOPHOTO THUIIA
3aHATUA (1200, M201, WM205, WN208), ocHameHHble Y4eOHON HOCKOH,

MPOEKTOPOM, SKpaHOM. MHGOpMaIMOHHO-BEIYUCIUTEIBHBIN IIEHTD;
KOMITbIOTEpHBIM Kiaacc Ned4 ocHamieH 12 pabouyMMu CTaHIUSAMH C
BBIXOJIOM B  HMHTEpHET, JOCKOM  MarHUTHO-MapKepHOW U
COOTBETCTBYIOIUM TporpamMmmubiM obecrieuenrnem (I10) (Windows 10
Kopnoparusnas, Microsoft Office mpodeccuonanpubiii mmtoc 2016.
AHTHBHUpYCHas 3alUTa (U3NUECKUX pabOuYMX CTaHLUH U CEpPBEPOB:
Kaspersky Endpoint Security ans OusHeca - CranpaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

2 | I'pynmoBbie Kabunersr 1uist TPYNmoBBIX (MHAMBHIYAIbHBIX) KOHCYJIbTAIHHA
(uanuBuayansHbie) | (U206, 214, 1217) ocHalieHbl MepCOHATBHBIMU KOMITBIOTEpAMU C
KOHCYJIbTAIIUU BbIXoZioM B MHTepHer, MDY, yuyeOHMKamMH, Y4EOHBIMH U y4eOHO-

METOAMYECKUMH  TOCOOUSIMM, TPOEKTOPOM JJsl  J€MOHCTpaluu
Clali1IoB, MOOWJIBHBIM B3KpaHOM i mnpoekTopa. MHpopmannoHHO
BBIUMCIIUTEIbHBIM LIEHTP; KOMIbBIOTEpHBIM Kiacc Ne4 ocHameH 12
pabouyvMM CTAHLUSMHU C BBIXOJOM B HHTEPHET, JOCKOH MarHWTHO-
MapKepHOH M COOTBETCTBYIOIIUM IporpaMMHbIM obecnieueHuem (I10)
(Windows 10 Kopmopatusnasi, Microsoft Office mpodeccruonanbubIit
wnoc 2016. AHTUBUpYCHAs 3amuTa GU3NYECKUX padOYMX CTaHUUH U
cepsepoB: Kaspersky Endpoint Security qist 6u3neca - CtangapTHBIN
Russian Edition. 1500-2499 Node 1 year Education Renewal License).
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3 | Texkymumii
KOHTPOJIb,
POMEXKYTOUHAS
aTTecTanusl

Y4eOHblE ayIUTOpWUU ISl TIPOBEIEHUS 3aHATHH JEKIMOHHOTO W
cemuHapckoro tuna (U200, 1201 1205, 1207, U208, U211, 1218,
N219) ocHameHbl HEOOXOAMMBIMU TEXHUYECKUMHU CPEICTBAMU
o0OyueHusl. NudopmaninoHHO-BBIYHUCIUTENbHBIH LEHTP;
KOMIIbIOTEpHBIN Kilacc Ned ocHameH 12 pabouuMmu cCTaHIUSAMHU C
BBIXOIOM B  HWHTEpHET, JOCKOW  MarHUTHO-MapKepHOH U
COOTBETCTBYIOIUM TporpammubiM obecrieuerrnem (I10) (Windows 10
Kopnoparusnasi, Microsoft Office mpodeccuonanpnsiii mioc 2016.
AHTHBHUpYCHas 3alIUTa (PU3NUYECKUX pabdOYMX CTAaHLIUN U CEPBEPOB:
Kaspersky Endpoint Security mis Ousneca - CranmapTHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

4 | CamocrosTenbHast
pabora

Kabuner mis camocrositensHOM pabotel (M205a), ocHameHHBIN
KOMIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO TOJKIKOYEHUS K CETH
«HTepHeT», MporpaMMoil 3KpaHHOTO YBEITUYEHUS U 0OeCTeyeHHBIH
JIOCTYTIOM B 3JICKTPOHHYIO WH(OPMAIIMOHHO-00Pa30BATEIbHYIO CPEIy
YHHUBEpPCUTETA. HNupopmaninoHHo BBIUMCIUTENbHBIH LEHTP;
KOMIIbIOTepHBIN Kilacc Ned ocHameH 12 pabouuMu CTaHIUSAMHU C
BBIXOJIOM B  HWHTEpHET, JOCKOW  MAarHUTHO-MapKepHOH U
COOTBETCTBYIOIUM TporpammubiM obecnieuenueM (I10) (Windows 10
Kopnoparusnas, Microsoft Office mpodeccuonansubiii mmtoc 2016.
AHTHBHUpYCHas 3alIUTa (PU3MUECKUX pabdOYMX CTAaHIUH U CEPBEPOB:
Kaspersky Endpoint Security ans OusHeca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License)

MartepuaibHO-TEXHHYECKOE o0ecniedeHne U CUMILTUHbI®

Y4eOHast ayTuTopus st
IIPOBE/ICHUS 3aHATUH
JEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
HNHdpopmaninoHHo
BBIYUCITUTEILHBIN IIEHTD;
KOMIIBIOTEpHBIN Kiacc Ned

MynbTumeauitHas Windows 10 KopriopatusHas,
nabopaTopHs C BBIXOAOM B Microsoft Office

NHTEPHET:12 pabounx npodeccuonanbHbli mitoc 2016.
CTaHIUH, J0CKa MarHUTHO- AHTHBHpYCHAs 3aIuTa (PU3HYECKUX
MapKepHas pabouMx CTaHIIMH U CEPBEPOB:

Kaspersky Endpoint Security mis
ousHeca - CtanaapTHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuuer s
CaMOCTOSITENIbHOM pabOThI
o0yJaromuxcst

(r. Kpacuonap,

yi1. CraBpononbckas, 149)
ayn. 1205a

Mynstumenuiinas ayauropust | Windows 10 Kopnoparushas,

¢ Beixogom B UHTEPHET: Microsoft Office

KOMIUIEKT yueOHOU MeOenu — | nmpodeccruoHanbHbIN mttoc 2016.

3 crona + 3 cTyna wr.; 2 — AHTUBHpYCHAas 3alIUTa (PU3NIECKUX
KomIbloTepa Lenovo pabouux CTaHIMN U CEPBEPOB:
ThinkCentre M53 Tiny B Kaspersky Endpoint Security ans
KoMILIeKTe, HOyTOyk Lenovo | 6usHeca - CranaapTHblii Russian
B570 i3-2370M/4G500/ Edition. 1500-2499 Node 1 year

nV410M/1G/DVDRW/Cam/W | Education Renewal License.
7HB/15,6HD

* coriacHo crpaBKe O MaTepuaabHO-TeXHHUECKOM obecrnieueHun ocHoBHOM OOIT BO
kadenpsl MEXIYHApOJHOTO TypH3Ma W MeEHeKMeHTa [eorpaduueckoro QaxkyapTeTa IO
HamnpaBieHuto moarotoBku 43.03.01 «Cepsuc» HampaBieHHOCTh (mipodmiib) «CoruanbHO-
KyJIBTYpHBIH cepBuc», 2018 .
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