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1. ]_le.]'ll/l H 3aJa4Y1 OCBOCHUA JUCHHUITIJIMHbI

1.1 Heabw ocBoeHHs AUCUUIUIMHBL «MH(MOpMAIIMOHHBIE TEXHOJIOTHH B CEPBUCE)
paccuntaHa Ha (GOpMHUpPOBaHME Yy OyAYIIMX CHEHUAIUCTOB MPAKTHUECKUX HAaBBIKOB IS
obecriedeHrss TPOPECCHOHATBHON IOATOTOBKM  BBITYCKHHKOB C METOAaMH  paboOThl  C
MH(GOPMALIMOHHBIMH TEXHOJIOTUSAMHU, CIIELUAIBHBIM IIPOrPAMMHBIM 00ECIIEUeHHEM U OPITEXHHUKOH,
copMHpOBATH YMEHHS MPUMEHATh UX Ha MPAKTHKE, Pa3BUTh HABBIKH PAOOTHI C KOMITBIOTEPOM,
nepuepuiHbIMU  YCTPOMCTBAMU U OPITEXHUKOM, (OpMHpOBaHHWE M DPa3BUTHE KOMIIETEHLUH
CTY/ICHTOB B 00J1aCTH COBPEMEHHBIX MH(POPMALIMOHHBIX TEXHOJIOTHH, HCIIOIb3YEMbIX B HHIYCTPUHU
CepBHCa.

1.2 3agaun AUCHMILINHDI

— U3Y4YEHHUE COBPEMEHHBIX CETEBBIX TEXHOJIOTH, UCTIOIb3YEMbIX B HHAYCTPUU CEPBUCA,;

— OCBOCHHE COBPEMEHHBIX MPOIPAMMHBIX CPEJICTB, UCIIOIb3YEMBIX B HHIYCTPHH CEPBHCA;

— MOJIyY€HHE HABBIKOB PaOOThI C CETEBBIMU IPOTrPAMMHBIMHM W allapaTHBIMU PEIICHUSIMU
JUTSI CEpBUCHOM JIEATEITLHOCTH.

1.3 MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrPpaMMBbl.

Hucuunnuna «MH(pOpMalMOHHBIE TEXHOJIOTUM B CEPBHMCE» OTHOCUTCS K BapUaTUBHOMN
yactu bioka 1 «/lucuumumnel (MOAYIH)» OCHOBHON 00pa30BaTebHON IPOTrPAMMBI.

HeobOxonumocts BritoueHust mnpenmera «H(popMalnoHHbBIE TEXHOJOTMH B CEpPBUCE» B
y4eOHbI IJIaH BbI3BaHa B IEPBYIO OuYepeb TEM, UYTO COBPEMEHHbIE TEXHOJIOTUU SBIISIOTCA
HEOTBEMJIEMBIM ~ HMHCTPYMEHTOM B CEPBUCHOM  JACATEIBHOCTH, a  HCIOJIb30BAHHE
CHELUAIU3UPOBAHHOTO TMPOTrPAMMHOIO  SIBJISIETCS  3aJIOTOM  YCHEIIHOro  (hYHKLMOHUPOBAHMS
MPEANPUATHS U pealln3allui CEPBUCHBIX YCIIYT.

OcBoeHue IUCHMIUIMHBI Oa3upyercs Ha H3Y4YEHUHU CIEAyIOIUMX KypcoB: «BBenenue B
HanpasieHnuey, «Mupopmaruka», «Marematuka», «CepBUCHas IeATEIbHOCTY, «CTaTUCTHKAY.

1.4 Ilepeyenb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUS MO AUCIHUIIHHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHUsI 00pa30BaTe/IbHON MPOrpaMMbl

W3yuenne pAaHHOM AMCUMIUIMHBI HANpaBlieHO Ha (OPMHUPOBAHUE Yy OOYYaIOUIMXCS
cnenyromux oowenpogeccuonanvuvix (OIIK) u npogeccuonanvuvix (1K) xomnemenyuii:

— CIIOCOOHOCTBIO pellaTh CTaHAApPTHBIE 3aJaud NpOQpEeCcCCUOHATBHOM JeATeNbHOCTH Ha
OCHOBE MH(OPMalMOHHON M OMOIMOrpaduueckoil KyJlbTypbl C IpUMEHEHHEM HH(GOPMallMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJOTHMH M € Y4YeTOM OCHOBHBIX TpeOOBaHUI WH(OPMALMOHHOM
0€30MacHOCTH, MCIIOJIb30BaTh Pa3IMYHble HCTOYHUKHU HH(OpPMAIHH IO 00BEKTY CepBHCaA.

(OIIK-1).

—TOTOBHOCTBIO K pa3paboTKe Tporecca NpPeOCTaBICHUS YyCIyr, B TOM YHCIE B
COOTBETCTBUM C TpeOOBAHUSAMHU MOTpPeOUTENs, Ha OCHOBE HOBEUIIMX HH(OPMAIMOHHBIX U
KOMMYHHUKaIMOHHBIX TexHonorui (ITK-7).



Tabmuma 1 — [podeccnonanbHbie KOMIIETEHITNH, OCBAMBAEMbIC TIPU U3YYCHUH JUCIUTLTAHBI

Ne Nupeke Copnepxanue B pesynbrare u3ydenus: yaeOHOW AUCHUTUINHBI
IL.I. | KOMIIe- | KOMIIETeHIUU (Uu e€ o0y4aromuecs: J0IKHbI
TEHIUU 4acTu) 3HATh yMeTh BJIa/1eTh
1 2 3 4 5 6
1. | OIIK-1 | CriocoOHOCTRIO peniaTh | — OCHOBHBIE — HCIOJIb30BaTh — HaBBIKAMH
CTaHJapTHBIE 33/1a4H TIOHATHUS U CYIIECTBYIOIINE aHaIM3a
npodeccnoHanbHOM COBpEMEHHBIE MaKEeThI 3¢ (HeKTUBHOCTH
NesITeIbHOCTH Ha MPUHIUIBI pAaOOTHI C | MPUKIIAJIHBIX MPUMEHSIIEMBIX
OCHOBE JIeJIOBOM porpamm AJis MPUKIIAIHBIX
MH(GOPMALMOHHON U uHpopmanuei; pelieHus IIpOrpamm,
oubmmorpaduaeckoit — UMETh KOHKPETHBIX 3a7a4 | pabOThI C
KYJIBTYPBI C MPEJCTaBICHUE O npo(eCCUOHATIBHO | IPUKJIIAJAHBIMU
MIPUMEHEHHEM MH(OPMALIMOHHBIX i1 cepBUCHOI MPOrpPaMMHBIMH
UH(POPMAIIMOHHO- cucTeMax B NeSITeIbHOCTH. cpeacTBaMu
KOMMYHHKAITHOHHBIX COLIMATILHO-
TEXHOJIOTUH U C YIETOM | KYJIbTYPHOM
OCHOBHBIX TpeOOBaHMI | CEpBHCE U
MH(POPMAIIMOHHOM TYPUCTUYECKOM
0€30IacHOCTH, ousHece
MCIIOJIB30BATh
pa3IuYHbIe UCTOYHUKH
nH(pOpMAIUU TIO
00BEKTY cepBHUCa
2 | IIK-7 I'oToBHOCTEIO K — CcpeacTBa — IIPUMEHSATH — OCHOBHBIMU
pazpaboTke mporecca ANEKTPOHHBIX uH(GOpPMAaILMOHHBIE | IPUEMaMU
MPEOCTABIICHUS YCIIYT, | MPE3CHTAIMA U TEXHOJIOTUH IS paboThI Ha
B TOM YHCJIE B CUCTEMBI peleHus MePCOHATBHOM
COOTBETCTBHUH C yIpaBiieHUs 0a3aMu; | yIpaBICHYECKUX KOMITBIOTEPE;
TpeOOBaHUAMU — JIOKaJIbHBIE CETH M | 3a]1ad; — OCHOBHBIMHU
noTpeOuTens, Ha WX WUCIOJBh30BAHUE B | — HCIOJIB30BATh npreMaMu
OCHOBE HOBEWIINX peleHnH BO3MOXHOCTH paloThl Ha
MH(GOPMAIIMOHHBIX MPUKIIAJHBIX 33124 | BBIYUCIUTENLHOW | KOMITBIOTEpax ¢
KOMMYHHUKAIIHOHHBIX 00pabOTKM JaHHBIX | TEXHUKH U MIPHUKIIaTHBIM
TEXHOJIOTUH MPOrPaMMHOTO POTPaMMHBIM
o0ecneyeHus obecrieyeHnemM




2 CTpyKTypa U co/iepKaHue QU CUUILTHHBI
2.1 PacnipeaesieHre TPYA0eMKOCTH JUCHHUILIMHBI IO BHAaM padoT

OOm1ast TpPyA0EMKOCTh AUCHUILIMHBI COCTABISET 2 3a4. el. (72 vaca), ux pacrpeneseHue mo
BU/1aM paloT mpecTaBiIeHo B Tabuuie 2 u 3.

Tabmuia 2 — O0uias TpyaI0EMKOCTh AUCHUILTHHEI (07151 cmydenmos OPO)

Bunx yuebnol paboThl Bcero Cemectp
4acoB (gackr)
7

KonTakTHasi padoTa, B TOM 4ncJe: 36,2 36,2
AyauTOpHBIE 3aHATHS (BCEro) 36 36
3aHsATHUS JIEKIIMOHHOTO THIIA - -
JlaboparopHble 3aHATHS 36 36
3aHSATUS] CEMUHAPCKOTO TUTIA (CEMHUHAPBI, TPAKTHYCCKHUE 3aHSTHS ) - -
HNHasi KoHTaKTHas padora: 0,2 0,2
KoHTtposb camocTositenbHOM padoThl (KCP) - -
ITpomexyrounas arrectauus (MKP) 0,2 0,2
CamocTosiTe/IbHAs1 padoTa (Bcero) 35,8 35,8
[TpopaboTka yuyebHOro (TeOpeTHYeCcKoro) MaTepuana 12 12
Brinonnenue nHAMBUYaTbHBIX 3aaHUI 12 12
(moaroTOBKA COOOIICHHMH, MPE3CHTAITHI)
[ToaroroBka K TeKymeMy KOHTPOJIIO 11,8 11,8
KonTpoJn:
IToaroroBka K 3auery - -
OO0masi Tpy10eMKOCTh | Yac. 12 72

B TOM YHCJIe KOHTAKTHAasi padoTta 36,2 36,2

3a4. el 2 2

2.2 CTpyKTypa M COHILIHHBI:
Pacnipenenennie Bu10B yueOHOM pabOThI U UX TPYJOEMKOCTH IO pa3fiesiaM AUCIUILIIUHBI.

Tabnuia 3 — pa3nensl IUCIUIUTUHEI, n3ydaeMblie B 7 cemectpe ODO

Ne HaumenoBanue KoanuectBo 4acos
pa3aena pasaesioB Bcero AynuTtopHas pabota CamocrosiTenpHas
pabota
JIP CPC

1 2 3 4 5

1 HNudopmannoHHble 12 6 6
TEXHOJIOTHH B CEPBUCE

2 CereBble TEXHOJIOTHU B 10 4 6
cepBHUCe

3 TexHonmorus 12 6 6
IPOEKTHpOBaHUs 0a3
JTAHHBIX

4 HNudopmannoHHbIe 12 6 6
CUCTEMBI MEHEDKMEHTA
B CEpBHCE




1 2 3 4 S)
5 TexHomOrns HOArOTOBKHU 12 6 6
KOMITBIOTEPHBIX
Mpe3eHTalUM
6 ABTOMaTH3UPOBAHHBIC 13,8 8 5,8
CUCTEMBI yIIpaBJICHUS
TOCTUHUYHBIMU
OpePUITHIMU
Hmoeco no oucyuniune: 36 35,8
2.3 Conepxxanue pa3/ie/ioB AUCHUNIHHBI
2.3.3 3aHsATHSA JJa0OPATOPHOI0 THIIA
Tabnuna 4 — Conep:kanue pas3iesnoB AUCIUTUIMHBI
Ne HaumenoBanue Coaep:xanue 1adopaTopHbIX padoT dopma
pasgena | JadopaTOpHBIX TeKyIlIero
padort KOHTPOJIA
1 2 3 4
1 Nudopmannonnsie | OCHOBHBIE MPUHIUIIBI, METOABI U CBOWCTBA Y
TEXHOJIOTUH B WH(OPMAIIMOHHBIX 1 KOMMYHUKAITHOHHBIX
cepBuce TEXHOJIOTHi, UX MPUMEHEHHE B UHIYCTPUU
cepBHuca.
ATMapaTHO-TEXHUYECKOE U MPOTrpaMMHOE
obecrnieueHue
MH(OPMALIMOHHBIX TEXHOIOTH.
ABTOMaTH3UpOBaHHbIE paboune Mecta (APM).
[TpuknanHoe nporpaMMHOE OOecCTIieueHUE U
WH(OPMAIIMOHHBIC PECYpPCHI B CEPBUCE.
WuTerpupoBanHbie HH(OOpMaIMOHHBIE
CUCTEMBL.
[TpoGieMHO-OpHEHTUPOBAHHBIE
MAKeThl MPUKJIATHBIX MTPOTPAMM TI0 OTPACIISIM H
cepam IesTeNbHOCTH.
2 CereBble I'mo0GanbHbIE KOMIIBIOTEPHBIE v
TEXHOJIOTUH B CeTH.
cepBuce OCHOBHBIE CBEICHHSI O MYJITbTHMEIUHHBIX

TEXHOJIOTUSIX.
DIIeKTPOHHBIE KaTaJIOTH.
I'uneprekct, HTML.




3

OcCHOBBHI pa3pabOTKH CAUTOB.

TexHOJOrHM CO3/1aHus U Pa3MEIICHHUS CAiTOB
U MaTepuaioB B ceTu MHTepHeT.
MyibTUME IMITHBIE TPOLYKTHI B
JeSTeIbHOCTH (PUPM TYPUCTCKOM U
COLMAIbHO-KYJIbTYPHOU HAIpPaBICHHOCTH.
TexHoI0rMM MyJIbTHUMEANA B CEPBUCHOM
JeSITeLHOCTH U TOCTUHUYHO-PECTOPAHHOM
OusHece.

Typuctuueckue BUPTyaIbHbIE COOOIIECTBA.
OO011ast XxapakTepUCTHKA CEPBUCHBIX
BUPTYaJIbHBIX COOOILECTB.

DJeKTpOHHAs KOMMEpLIMS B CEpBUCE

Texuomornu
MIPOCKTUPOBaHUS 0a3
JTAHHBIX

Apxurekrypa 6a3bl naHHBIX. OU3ndeckas u
JIOTHYecKast

HE3aBUCUMOCTb.

Drarbl IPOSKTUPOBAHKUE 0a3bl JaHHBIX.
Krnaccudukanus 6a3 T1aHHBIX.
CTpyKTypHBIE 2JIEMEHTHI Oa3bl

JIAaHHEBIX.

[TonsiTne nHGOPMAITMOHHOTO OOBEKTA.
Bunnr moneselt naHHBIX.

Apxutekrypa CYB/I.

0630p CYB/.

dyHKMOHaNbHBIE BO3MOKHOCTH CYB/I.
[TpousBogurensHocts CYB/I.
OO0ecrneueHue 1EITOCTHOCTH JaHHBIX Ha
ypOBHE 0a3bl JaHHBIX

Nudopmanronusie
CHCTEMBI MEHEDKMEHTA
B CepBUCE

Kpatkas xapakrepucTuka HH(GpOPMAIIMOHHBIX
CUCTEM MEHEDKMEHTA JJIsI CEPBUCHOMN
OTpACIIH.

HNupopMannoHHbIE CHCTEMBI M TEXHOJIOTHUH B
yIpaBIEeHUHN CEPBUCHBIX KOMIaHHM.

[TakeTsl pHUHAHCOBOTO MEHE)KMCHTA B
CepBHCe.

OCHOBHBIE CHCTEMBI

OpOHHPOBAHUS U PE3EPBUPOBAHUS, UX
KpaTKasl XapaKTePUCTHKA.

TexHomorus
MOJATOTOBKH
KOMIIBIOTEPHBIX
Mpe3eHTalHi

Bunael npesenranuii.

DTarnbl U CPEeICTBA CO3/IaHMS TIPE3CHTAIUH.
CriocoObl co31aHuUs 1 COXPAHEHUS
MpE3EHTalNH.

Penaktuposanue npesenranuu. BeraBka u
dbopmaTupoBaHre OOHEKTOB B CIAMIBI.
IToaroroBka u 1eMOHCTpanys NPE3CHTALUN.




1 2 3 4
6 ABTOMaTHU3UPOBAaHHbIE | 3HAKOMCTBO C aBTOMATU3UPOBAHHBIMU C3,¥
CUCTEMBI YIIpaBJICHUS CUCTEMAaMM YIPABJIEHUS TOCTUHUYHBIMU
TOCTUHUYHBIMU NPEINPUATHIMEI Ha IPUMEPE MPOTrpamMMbl
IPEIIPUATHIMH Fidelio V8.
Pa6ota B monyne «bpoHupoBaHuey
aBTOMATHU3UPOBAHHOW CUCTEMBI YIIPaBJICHHUS
rocTHHUYHBIME nipeanpustasiyvu Fidelio V8.
[Tpumeuanue: C3 — pemieHUe CUTyallMOHHBIX 3a7a4; Y- YCTHBIH ONpoc.
2.3.2 3aHATHSA JTeKINOHHOI0 THIIA — He MPeJyCMOTPeHbl.
Tabnuma 5 — Pacnipenencenre nabopatopHbeIX paboT
Ne HaunmeHoBaHue Coaepxanue 1a00paTOpHBIX padoT ®opmMma
pasjaena J1a60pPaTOPHBIX TEKYILEro
padoTr KOHTPOJISI
1 HNudopmanmonnbie [TporpamMmMHOe obecrieueHue sl BEACHUS Y
TEXHOJIOTUH B CEPBUCE CepBI/ICHOI\/JI JACATCIIBHOCTH.
HudopmaiinoHHbIE pecypchl B CEPBUCHOM
JIeSITEJIbHOCTH.
ABTOMaTH3UWPOBAaHHBIE paboyre MecTa.
2 Ceresble TexHosoruu | [IporpaMMHbIN KOMIUIEKC JIsl aBTOMATH3aLUU N
B CEpBHCE paboTsl Typhupmbl «CamMo-Typ».
[IporpamMMHBII KOMIUIEKC JIJI1 aBTOMAaTU3alUH
paboTsl Typhupmbl «Mactep-Typ».
TexHonoruu co3gaHus ¥ pasMeIleHus CaiiToB 1
MaTepuaioB B cetu MHTepHeT.
3 Texnonoruu Coznanue u 3anonaHenue tadbaun B MS Access. v
npoektupoBanus 6a3 | CO3/aHNE U PEJAKTUPOBAHUE CXEM JIAHHBIX B
JAHHBIX MS Access.
Coznanue oryera B MS Access.
4 Nudpopmannonubie 00630p r1100aIBHON CUCTEMBI OPOHUPOBAHUS U v
CHUCTEMBI pesepBupoBaHus Amadeus.
MCHEKMEHTA B 00630p r106aTBHOM CHCTEMBI OpOHHPOBAHUS U
cepBHCe pe3epBUPOBAHUS Cu}ahleo.
00630p r1100aIBHON CUCTEMBI OPOHUPOBAHUS U
pe3epBupoBanust WorldSpan.
00630p r1100aIBHON CUCTEMBI OPOHUPOBAHUS U
pe3epBUpoBaHus Sabre.
5 TexHomorus Cozpmanue npe3eHTanuil B mporpamme MS v
IOrOTOBKH PowerPoint.
KOMIIBIOTEPHBIX
IIpe3eHTalnn
6 ABTOMaTU3UPOBAHHBIE | 3HAKOMCTBO C aBTOMaTU3UPOBAHHOM CHCTEMOM VY, C3
CHUCTEMBI YIIPaBJICHUSA YIpaBJICHUA TOCTUHHYHBIMUA MPCANPUATHAMUA
TOCTUHUYHBIMU Fidelio V8. .
IpeAIpHATHME Coznmanne npodaiina rocTs B

aBTOMAaTU3UPOBAHHOW CUCTEME YIIPABIICHUS
roctTuHUYHbIMU npeanpuatusmu Fidelio V8.
Pabota B Montynie «bpoHUpOBaHME» B
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ABTOMATH3UPOBAHHOM CUCTEME YIPABICHHS
rOCTHHUYHBIMU Nipeanpustusimu Fidelio V8.
Pabora B monyne «Kaccup» u «HouHnoii aynut»
B @aBTOMAaTU3UPOBAHHOMN CUCTEME YIIPABICHMUS
rocTUHUYHBIME nipennpustusmu Fidelio V8.

[Tpumeuanue: C3 — pelieHue CUTYallMOHHBIX 3a7a4; Y- YCTHBINH Opoc

2.3.4 IlpumepHasi TeMATHKA KYPCOBBIX padoOT — HE IPEAYCMOTPEHBI.

2.4 llepeyeHb y4eOHO-METOAMYECKOT0 00ecTeYeHHUs 1JIs1 CAMOCTOATEIbHOMH padoThl
oOyuaromuxcs no gucuuminne « MapopMmannoHHbie TEXHOJOTMH B CEPBUCE)

Tabnuma 6 — [epedeHpb yueOHO-METOIUYECKOTO 00CCTICUCHHS 111 CAMOCTOSITEIIBHOM PabOThHI

00yJaromuXxcs Mo AUCIUTUTHHE

=]
=]
% HaumenoBanue Ilepeyenn yueOHO-MeTOAUYECKOTO 00ecIeYeHUs
s pasjiena AUCHHUIIMHBI 110 BHINOJHEHHIO CAMOCTOSATEIbHON PadoThl

2

1. | UadopmanroHHbIE 1. BerutHeB A. M. MHpopManiMOHHBIE TEXHOJOTHUH B
TEXHOJIOTUH B CEPBUCE | TYpPUCTCKON MHIyCTpuu: yueOHuk. — M.: FOpaiit, 2017. - 402

c. [DnexTpoHHBIH pecypc].

2. bouapaukoB B. H. MHpopManimoHHBIE TEXHOJOTHH B
Typusme: yueb. noc. — M.: MIICU: ®aunta, 2008. - 357 c.
[DneKkTpoHHBIH pecypc].

2 | CereBble TexHonoruu | 1. Illuros B. H. MHdopManimoHHble TEXHOJIOTUH B TYPUCTCKON

B CEpBUCE UHIYCTpUHU: yuel. moc. s cTyaeHToB By3oB. — M: KHOPYC,
2016. - 385 c. [DnexTpoHHBIH pecypc].
2. BetutHeB A. M. HdopmaIimoHHbIe TEXHOJIOTHH B
TYPUCTCKOM MHIAYCTpUH: yueOHUK. — M.: FOpaiit, 2017. - 402
c. [DnexkTpoHHBIH pecypc].

3 | Texnonorus 1. BetutneB A. M. UH(popmaliMoHHbIE TEXHOIOTUHU B
IPOEKTUPOBAHUA 0a3 | TYpUCTCKON HHIyCTpuu: yueOnuk. — M.: FOpaiit, 2017. - 402
JTAHHBIX c. [DnexTponnslit pecypc].

2. llutoB B. H. udopmanimoHHbIe TEXHOJIOTHH B TYPUCTCKOM
MHIYCTpUHU: yuel. moc. s cTyaeHToB By30B. — M: KHOPYC,
2016. - 385 c. [DnexkTpoHHBIH pecypc].

4 | UudopmaioHHbIe 1. bouapauxos B. H. UH(opmaliioHHbIE TEXHOIOTHHU B
CUCTEMBI Typusme: yue6. noc. — M.: MIICU: ®nunTa, 2008. - 357 c.
MEHE/KMEHTA B [DnexkTpoHHBIH pecypc].
cepBuce 2. HoBoxxunoB O.I1. Uadopmaruka: yue6HuK. — M.: FOpaiir,

2017. - 619 c. [QnekTpoHHBIH pecypc].

5 | Texnonorus 1. HosoxwunoB O.I1. Undopmaruka: yue6nuk. — M.: FOpaiit,
MOJArOTOBKH 2017. - 619 c. [DnexTpoHHBIH pecypc].

KOMITBIOTEPHBIX
Mpe3EHTalNI

6 | ABromarusupoBanHbie | 1. bouapuukos B. H. Un(opmaiioHHbIe TEXHOIOTHU B
CHUCTEMBI yIIpaBleHHusa | TypusMme: yueO. noc. — M.: MIICU: ®nunTa, 2008. - 357 c.
TOCTUHUYHBIMU [DnexkTpoHHBI pecypc].

NpEAIPUATHAMUA 2. BerutneB A. M. UH(popMaIiioHHBIE TEXHOJIOTHUH B

TYPUCTCKOM MHIAYCTpUH: yueOHUK. — M.: FOpaiit, 2017. - 402
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| | c. [DnexTponHkIi pecype].

VY4eOHO-MeTOIUYECKHE MaTepUalbl AJIsl CAMOCTOSITENIbHOM pabOThl 00yJarOIIKUXCs U3 YnCiIa
WHBAJIUJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3710poBbsi (OB3) npenocraBisitorcs B
(dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSAM HX 3J0OPOBBS U BOCIIPUATHS UH(POPMALIHH:

JUist 1 ¢ HApyIICHUSIMH 3PEHHSL:

— B MieyaTHOM popme yBeTMUEeHHBIM HIpUPTOM,

— B (popMe 2IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B re4atHoi (opme Ha s3bike bpaits.

Jjig U1 ¢ HapyIICHUSMHU CiIyXa:

— B mieyaTHoM opme,

— B popMe IEKTPOHHOTO TIOKYMEHTA.

JUist a1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnmapaTra:

— B IIeYaTHOM ¢opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA,

— B dhopMme ayauodaiina.
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3. O6pa3oBare/ibHbIE TEXHOJIOTHHI

B mpornecce npenonaBaHus AUCHUTUTHHBI TPUMEHSIOTCS TPAIUIIMOHHBIE 00pa30oBaTelbHBIC
TEXHOJIOTUH (71ab0paTopHbIe pabOTHI).

Jiss  obOecriedeHHsT YCIEIIHOTO OCBOCHUS AWCIMIUIUHBI TPUMEHSIOTCS — CIEIYIOIINE
MHTEPAaKTUBHbIE CLIOCOOBI aKTUBU3ALIMK TO3HABATENbHBIX IPOIECCOB: JJabopaTopHas padboTa.

Ta6J'II/II_[a 7 — HCHOJ’IBSyeMHe HHTCPAKTHBHBIC O6paSOBaTCJIBHBIe TECXHOJIOI'NHU

CemecTtp Buj 3ansiTus Hcnoab3yemble HHTEPAKTUBHbIE KoanuectBo
(JIP) oOpa3oBaTejibHbI€ TEXHOJIOTUH 4acoB
1. 3HaKOMCTBO C aBTOMAaTHU3UPOBAHHON CHUCTEMOM
yIOpaBlIEHUS  TOCTUHUYHBIMU  MPEINPHUATHIMU 2
Fidelio V8.

2. Co3zpanue npodaiina rocts B

ABTOMATU3UPOBAHHON CUCTEME YIIPABICHHUS 5

Pemmenne roCTUHHYHBIMU Tipeanpusitusamu Fidelio V8

7 CHTYaI[HOHHBIX

3aj1a4 3. Pabora B Mmoxyie «bpoHHpOBaHHE)
ABTOMAaTU3UPOBAHHON CUCTEMBI YIIPABICHHS 2
rocTUHHYHBIMU Tipeanpusitusamu Fidelio V8
4. Pabora B monyne «Kaccup»
ABTOMAaTU3UPOBAHHON CUCTEMBI YIIPABICHHS 5
rocTUHHYHBIMHU Tipeanpusitusamu Fidelio V8

Hmoeo: 8

*PemieHue CUTYaUMOHHBIX 3224 — JTO NPAKTHUECKas CHUTyalus, OIHUCHIBAIOIIAS
peanbHyl0 MpoOiieMy B KpaTKoi (opme, TMpu pemIeHuH KOTOPOH, B YCIOBHSX AeduuuTa
BpPEMEHH, HEOOXOAUMO MO0 MPEIOKUTh PElIeHHEe MTPOOIeMbl, TMOO0 BHIPAadOTAaTh CTPATETHUIO €
pemiennsa. CUTyallMOHHBIE 3a7auu, MpopadaThiBaeMble B TpyIIax, MO3BOJSIOT W30aBUTHCA OT
U3JHMIITHEH CaMOYBEPEHHOCTH, OT arpecCUBHOCTH, M B3aMeH NMPUOOPECTH YBEpEHHOCTh B cebe,
MOHATH CBOIO POJIb B TPYIIE, CUJIbHBIE U CJIa0ble CTOPOHBI, HAYYUTbCS LIEHUTh YY)KO€ BpeMs U
JOCTOMHCTBA pa3HooOpa3usi MHEeHuH. CuTyallMOHHBIE 33Jaydl CIIOCOOCTBYIOT CHMKEHMIO
CyOBEKTUBHOCTH BOCHPUSATHUS, POCTY KOJUIEKTMBH3MA, CKIOHHOCTH K COTPYIHUYECTBY.
CuTyallMOHHBIE 33/1a4M CO3/AIOT BIEYATICHHE «PEeaTbHOCTH», YTO OCOOEHHO ILIEHHO s
CTYJCHTOB, MMEIOIIUX OIPAaHMYEHHBbI ONbIT paboThl MNPEeIyCMOTpPEHAa OpraHu3anus
KOHCYJIbTAIlMi C NCIIOJIB30BAHUEM DIEKTPOHHOM TOYTBHI.

4 OueHOYHBIE CPeCTBA AJIsl TEKYIEro KOHTPOJIS YCIIeBAeMOCTH M MPOMEKY TOYHOI
aTTrecTalnuu.

4.1 ®oHa OLIEHOYHBIX CPEACTB /ISl IPOBEAeHNs TeKYylleH aTTecTaluu

Ilpumep mamepuana 013 npoeepKu 3HAHUIL yMEHUIL, HAGLIKOG U ONbLIMA 0eAMENbHOCHU
CMyOeHma Ha 3aHAMUAX 1a00PAMOPHO20 MUna:

Pa3nen 6: «ABTOMaTu3upOBaHHBIE CHCTEMbI YIPABJICHUS B TYPUCTCKON HHIYCTPHM».
CTyIeHT J0JDKEH 3HATh U YMETh BJIAJeTh HABbIKAMH BJIAJICHHS aBTOMATH3UPOBAHHON CHCTEMOit
yIpasieHus roctuanaHoro npennpustus Fidelio V8.



1. JIaGopatopHass paGora Ne 7: 3HakomMcTBO M co3gaHue mnpodaiiia B
ABTOMATU3HPOBAHHOW CHCTEMOIl yINpaBjieHUs TOCTHMHHYHbIMHM npeanpusaTusamu Fidelio
V8.

Tlouck u cozoanue npogatina:.

1. Tlepen cozmanueM OpoHU agMHUHHCTpPATOp OOs3aH MPOBEPHUTH HANIWYWE Tpodaiiia Ha
JAHHOTO TOCTSl B CUCTEME:

— 751 3TOro HeoOXxoaumo BBecTH Pamuiinio TocTs B mnojie «['ocTh, UMs» MO0 IpUMEpPY:
WBanoB (He wucmonb3yss mpoben mocne mnocienHeil OykBel). KaxmoMmy rocTio 10MKEeH
COOTBETCTBOBATH TOJILKO OJIMH Mpodaiin;

— nocie BBoja @ammmu kirkaeM Ha «lloucky;

— pe3ynbTaThl 3ampoca nokasansl (popMe TabIUIBl U, €ClIK OfHA U3 (HaMUWINK COBMAgaeT
¢ pamunelt OpoHH, MOXKHO Ha)KaTh KHOMNKY «BbpiOpaTh» ninn «3MeHuTs npodaitin.

— ecnu mpoaii He HalIeH Bl MOKETe CO37aTh HOBBIM Mpogaii.

2. 3anonHenue npodaina:

— Ha 9KpaHe Moucka npodaina kIukHuTe KHONKY «HoBbIN mpodaitn» u Heobxonumo
BbIOpATh THII Ipodaiisia v ero 3amoIHUTh.

3. 3anoJIHeHHE OKHA rOCTSl.

— BBOJIUTHCS BCE JAHHBIC TOCTS U3 MACIIOPTA.

4. PesynbraT: Cozpmanue mpodaiina roctss U ocymiectBieHue OponupoBanus B ACY
Fidelio V8.

Ha BbInosiHeHue naHHOI Ja0opaTtopHoii paldoTbl oTBOAMTBHCS 60 MuUHYT, W
BBINOJIHACTCH HHAMBHAYAJIbHO CTYACHTOM.

Bce Martepuajibl IS BBINOJHEHHUs] JAa00OPAaTOPHBIX PadoT NPeIOCTABJATHLCS
npenoaaBaresieM, Bce padoThl BHINOJHATHLCA B KOMIIBIOTEPHOM KJiacce.

Ha Bcex koMmbIOTepax yCTAHOBJIEHO JIMIEH3MOHHOE NMPOrpaMMHOe olecriedeHue
ACY Fidelio V8.

Bce IIK mnoak/joyeHbl K JIOKAJBHONH W T1100aJbHOI ceTH A KOHTPOJS
npemnoaasarejaeM padoTbl Kaska0ro CTyJeHTa.

Mamepuan ona ycmnozo onpoca

Paznen 2: «CereBble TexHOJOTMM B cepBHce». CTyAeHT JOIDKEH 3HaTh U yMETh
OOBSICHUTh OCHOBHBIE BUbI KJIACCU(PHUKAIIMY KOMITbIOTEPHBIX CETEH.

1. OcHoBHbBIE BH/IBI KOMNIBIOTEPHBIX CeTeli:

Komnvromepuvie cemu knaccuguyupyromes Ha:

1. T'maronpHbIE KOMIIBIOTEPHBIE CETH:

— BBIYMCIMTENbHAS CETh OOBEAMHAET ab0OHEHTOB, PACHOJOXKEHHBIX B PA3JIMYHBIX
CTpaHax, Ha Pa3JIMYHBIX KOHTHHEHTaX. [ T00abHbIe BEIYMCIIUTENBHBIE CETH MO3BOJISIOT PEUINTh
npobaemMy o0beAMHEHUs! HH(OPMAIIMOHHBIX PECYpPCOB UEIOBEYECTBA U OPraHU3aAIMM AOCTyNa K
3THUM pecypcam;

2. JlokabHbIe KOMITBIOTEPHBIE CETH:

— BBIYMCIHUTEIbHAS CEThb OObEOUHSET aOOHEHTOB, pAacClOJIOKEHHBIX B Ipejaenax
HeOouboi Tepputoprn. K Kiaccy JTOKambHBIX CETeH OTHOCSTCS CETH OTICIBHBIX MPEATPUSITHH,
¢bup™m, ohucos u T.1;

3. PernmonanpHBIE KOMITBIOTEPHBIEC CETH

— BBIYHMCIHUTEIbHAS CETh CBS3bIBA€T a0OHEHTOB, PACMOJOKEHHBIX Ha 3HAYUTEILHOM
pacctossHMM apyr or apyra. OHa MOXeT BKIIOYaTh aOOHEHTOB OONBIIOTO TOpOJA,
HKOHOMHYECKOTO PETHOHA, OT/ICIbHOM CTPaHHBI.
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IIpumep cumyayuonnozo 3adanus

Pa3inen 6: «KABTOMATH3MPOBAHHbIE CHCTEMbI YIIPABJIEHUS TOCTHHUYHBIMH
NpeAnpUsITHAME»

CuryannonHas 3a1a4da k gaboparopHoii padore Ne 7: «Coznanue npodaiiina rocTs»

Ilocmanoska 3a0ayu:

— MPOOJIEMHBIN TOCTh 3BOHHUT IO TeJIE()OHY U COOOIIACT, YTO OH HE MOXKET 3a0pOHHPOBATH
Ha caiiTe OTells HOMEp, TAK)Ke OH YTBEP)KIACT, UTO eMy yI00HO TOJBKO OHJIAiH OpOHMPOBAaHUE Ha
caire.

Pewenue:

1. Eciiu rocTh yrke ObLT B HAIIEM OTEJIE, TO Y HETO JTOJDKEH COXPAHUTHCS MPOQaii TocTs, 1o
KOTOPOMY TpeOyeTCsl JIUIIb IIPOBEPUTH MACIIOPTHBIC JaHHBIC U MPOCTABUTh JAThl 3a€3/1a M BhIC3/1a.

2. Ecim otcyrctByeT mpodaiis, To 1o TenedoHy MOXHO OCYIIECTBHTh OpOHHpPOBAHHE B
COOTBETCTBYIOIIEM YKEJIAHUHU FOCTS HOMEPE B MOMEHT €0 0OpalieHusl.

3. HeoOX0oauMoO yTOYHUTH DJJIEKTPOHHBIC aJapec, Ha KOTOPBIH BBHICIATh MHOJPOOHYIO
HWHCTPYKIIUIO OCYIIECTBIICHUSI OPOHUPOBAHUS HA CalTe B TCUCHHUE 15 MUHYT.

4.2 ®oH/ OLIEHOYHBIX CPEACTB ISl MPOBEACHHUS MPOMEKYTOUYHOM aTTeCTAlNH
Bonpocwt 0nsa noocomoexu k 3auémy

1. CocTaB KOMIIBIOTEPHOTO OOOPYAOBAaHUS M MPOTrPAMMHOI0 0OecreueHusl, UCIOIb3yEeMbIX
Ha TOCTUHUYHBIX MTPEIIPUATHIX.

2. CocTaB KOMIBIOTEPHOI'O 00OPYJOBAaHUS M MPOTrPAMMHOIO 00eCHeueHusl, UCIOIb3yEeMbIX
Ha PECTOPAHHBIX MPEIIPUATHIX.

3. CocTaB KOMIBIOTEPHOI'O 000PYIOBaHUS U MPOrPAMMHOIO OOECIeYeHus], UCIOJIb3YeMbIX
Ha TYPUCTCKHUX HPEATPUITHSIX.

4. InpopMallMOHHBIE TEXHOJOIMM TIJOOAJIBHBIX KOMIIBIOTEPHBIX CETe B HUHIYCTPUU
TOCTETIPUMMCTBA M TypH3Ma.

5. ObopynoBanue M TPOrpaMMHOE oOOecleueHue JOKaJIbHBIX KOMIIBIOTEPHBIX CEeTeil
NPEINPUSATHIA UHAYCTPUHA TOCTETIPHUMCTBA H TypH3Ma.

5. be3onmacHOCTh 3JEKTPOHHBIX KOMMYHHMKALMH M ee oOecreueHue Ha MpeanpUsTHsIX
WH/IYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

6. loctunnunoe  TeneBuaeHue.  OOopymoBaHHE,  aBTOMATU3HPOBAHHBIE  CHCTEMBI
yIIpaBJICHUS.

7. T'ocTuHNYHBIE aBTOMaTHYeCKHe TesnedOHHbIE CHCTEMBI. Ob6opynoBaHnue,
ABTOMATH3UPOBAHHBIE CUCTEMBI YIIPABJICHUSI.

8. 'ocTuHMuHBIE cHcTeMbl MUHHM-OapoB. O0OpynoOBaHHE, aBTOMATU3MPOBAHHBIE CHCTEMBI
yIIpaBIICHUS.

9. 'ocTUHMYHBIE CUCTEMBI 3JEKTPOHHBIX 3aMKOB. OOOpynOBaHHE, aBTOMAaTH3UpPOBaHHBIE
CHCTEMBI yIIPaBIICHHUS.

10. 'ocTrHUYHBIE CHUCTEMBI AJIEKTPOHHBIX ceiidoB. OOopynoBaHKHE, aBTOMATU3UPOBAHHBIE
CHCTEMBI yIIPaBIICHHUS.

11. T'ocTUHUYHBIE CHUCTEMBl OpraHu3anuu OecmpoBoaHOro goctyma. OOopymoBaHue,
ABTOMAaTH3UPOBAHHBIE CHCTEMBI YIIPABJICHUSI.

12. ABTOMaTH3UPOBAHHbIE CUCTEMBI YIIPABJICHUS 10X0/1aMU TOCTUHUYHBIX MPEIIPUATHI.

13. ABTOMaTH3MpPOBAaHHBIE CHCTEMBI yIpaBieHHs paboroil ¢ morpedbutensmu (CRM-
CHCTEMBI) Ha NPEANPUATHIX UHYCTPUU TOCTEIIPUUMCTBA U TYpU3MA.

14. Bo3moxHOCTH NTprMeHeHusI UHTepHET Ha MPEANPUITHSX HHAYCTPUHN TOCTEIPUUMCTBA U

TypHU3Ma.

15. Pa3pabotka u BHeapeHue VIHTepHET-NIpeNCTaBUTENbCTBA MPEANPUATUS HHIYCTPUU
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TOCTETIPUMMCTBA U TypH3Ma.

16. CoBpeMeHHBIE CHCTEMBI OHJIAWHOBOTO OPOHMPOBAHMS YCIYT NMPEINPUATHH WHIYCTPUH
TOCTETIPUMMCTBA U TypH3Ma.

17. CoctaB u Ha3HayeHHWE NPOTPAaMMHOrO OOECICUCHHS aBTOMAaTH3alUU O(HUCHOM
JEeSITeIbHOCTH MPEANPUATHS UHAYCTPUU TOCTEIPUUMCTBA U TYpU3Ma.

18. CpencTBa npe3eHTallMOHHON TEXHUKH HA MPEANPHUITUSX WHAYCTPUU TOCTEIPUIMCTBA U
TypHU3Ma U €ro IporpaMMHOE 0OecIieueHHe.

19. OcHOBHBIC TIOHATHS W HANpPABICHUS DJICKTPOHHONH KOMMEpPIMH B HWHIYCTPUH
TOCTETIPUMMCTBA U TypH3Ma.

20. TexHomornu M HPOTPaMMHBIE CPENCTBa Pa3pabOTKHU MyJIbTHMEAWHHOIO HAIOIHEHHS
WEB-caiitoB npeanpuaruii ”HAYCTpUN TOCTENPUUMCTBA U TYpHU3Ma.

21. OcHOBHBIEC HANpaBiCHUS AaBTOMATU3AIMA YKOHOMUYECKOW AEATEILHOCTH MPEATPUATHHA
WHAYCTPHH FOCTETIPUMMCTBA M TYpU3Ma.

22. IlporpaMMHBIE CpeNCTBAa Pa3paOOTKH M YHPABJICHHUS MPOCKTaMH Ha MPEANPHITHUSIX
UHYCTPUH TOCTETIPUMMCTBA U TypU3Ma.

23. bu3Hec-TIIaHUPOBaHNE HA MPEANPHIATUSX HHIYCTPHM TOCTenpuUMCTBa. [IporpammHuoe
o0ecIieueHne ero pean3arui.

24. CtaTucTUYeCKUil aHamu3 JAEATEIbHOCTH TPEANPUATHH HMHAYCTPHUU TOCTEIPHUHMCTBA.
[IporpammHuoe obecrieueHre, BO3MOXKHOCTH, JOCTOMHCTBA U HEJOCTATKH.

25. IlporpammHOe oOecriedyeHue ISl TPOBEICHHS MAapKETHHIOBBIX HCCJIEJOBAaHHN Ha
MNPEINPUATHIX UHIIYCTPUU TOCTEIIPUUMCTBA U TypH3Ma.

26. OCHOBHBIE COBPEMEHHBIEC CUCTEMbl HHTEJUICKTYAJILHOTO aHAIM3a JaHHBIX MPEeIIpUSTHI
WHIYCTPHH TOCTETIPUMMCTBA B TypH3Ma.

27. OCHOBHBIE = KOHIIENIIMM  ONEPATHBHOM  aHAIMTHYECKOH  0OpaOOTKM  JaHHBIX.
CoBpeMeHHOE MporpaMMHOE OOECTIeUeHHE OINEpaTUBHOW aHAIUTUYECKOH O00pabOTKHM JaHHBIX
NPEANPUATHIA HHIYCTPHH TOCTEIPUMMCTBA U TypH3Ma.

28. OcHOBHBIE 00JacCTH TPUMEHEHHS AaHAIUTHYECKUX HMHOOPMAIIMOHHBIX CHCTEM Ha
NPEANPUATHIX HHAYCTPUU TOCTEIIPHUMCTBA U TypH3Ma.

29. llenun, 3amaum W CpeNCTBA pPa3BEBIBATEIBHOTO aHAIM3a JTAHHBIX HAa MPEIIPUSATHIX
WH]TyCTPUH TOCTEIPUUMCTBA U TYpU3Ma.

30. [IpuMeHeHNe WHTEIUIEKTYallbHBIX METOJOB B aHAIUTHYECKUX HH(OPMAIIMOHHBIX
cucTeMax NpeanpusTHI HHAYCTPUH FOCTENPUUMCTBA U TYpU3Ma.

31. CymHOCTh ¥ METOJBI KJIACTEPHU3AINU COIHATBFHO-I)KOHOMHYECKOW HWH(POPMALUU B
UH/IYCTPUU TOCTETIPUMMCTBA U TypU3Ma.

32. @akTopsl pa3BUTUS MHUPOBOTO TYpU3Ma, UX XapaKTEPUCTHKA U aHAIU3 C IMOMOILBIO
COBPEMEHHBIX HH(POPMAITMOHHBIX TEXHOJIOTHA.

33. CoBpeMeHHbIE  aBTOMAaTU3MPOBAHHBIE  CHUCTEMbl  YIpPaBICHHUS  MPEIIPUATHIMU
WH/IYCTPHH TOCTETIPUUMCTBA B TypH3Ma.

34. CpaBHuTesbHAs XapakTepucTHKa mporpammHoro obecneuenust Fidelio, OPERA,
Epitome, Reksoft.

35. CocTaB MpOrpaMMHOIO O0€CledeHus aBTOMATU3UPOBAHHBIX CHUCTEM YIPaBIICHUS
TOCTHHHYHBIX TpeanpusaTHii. OCHOBHBIE TPOTPAMMHBIE MOTYJIH.

36. ABTOMAaTU3UPOBaHHBIE CHCTEMBI  YIPABICHHS PECTOPAHHBIMH  NPEIIPUSTHIMHU.
CpaBHHTEIbHAS XapaKTEPUCTHKA.

37. ABTOMaTU3MpOBaHHBIE CUCTEMBI YIPABICHUS TYPUCTCKUMHU (rpMaMu. CpaBHUTEIbHAS
XapaKTEPUCTHKA.

38. Buenpenue aBTOMAaTH3MPOBAHHON CHUCTEMBl YIPABICHUS MNPEANPUATHEM HHIYCTPUU
TOCTETIPUMMCTBA U Typu3Ma. OCHOBHBIE ATAITbl 1 0COOEHHOCTH.

39. HanpaBneHuss COBEPIIEHCTBOBAHUS HH(GOPMAIIMOHHBIX TEXHOJOTMA M CHUCTEM Ha
NPENPUATHIX HHIYCTPUU TOCTEIIPUUMCTBA U TypH3Ma.
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MeTtoauyeckue peKOMeHAalMHU AJIs IOATOTOBKH K 3a4eTy.

Jig 3pPpexTUBHOM MOATOTOBKHU K 3a4eTy MPOLIECC U3yUYeHHs MaTepuaia Kypca Mpeanoiaract
JIOCTaTOYHO MHTEHCUBHYIO pabOTy HE TOJBKO Ha JIEKIMSX M CEMHHAapax, HO M C pa3Iu4YHbIMHU
TEKCTaM{, HOPMATHBHBIMU JOKyYMEHTaMM W UH(GOPMalMOHHBIMU pecypcamu. B kaudecTBe
OCHOBHBIX 3JIEMEHTOB y4eOHOTro MpoIiecca BBICTYIAIOT MPOOIEeMHO-OPUEHTHPOBAHHBIEC JIEKIIUU C
OOBSICHEHMEM U WLTIOCTPUPOBAHMEM KIIIOUEBBIX MOHATUA M B obnactu TpaHcnopTa. Ocoboe
BHUMaHHME HAJ0 OOpaTUTh Ha TO, YTO IMOJATOTOBKAa K 3aueTy TpeOyeT oOpalieHus HE TOJBKO K
ydueOHHMKaM, HO ¥ K uHpopManuu, coaepxkamieiics B CMU, a Taxke B cetn MuTepHer. B pa3nene
«CIrCcOK peKOMEHyeMOH JUTEepaTyphl» MPUBEIEH CIHCOK YYeOHUKOB, MEPUOINIECKUX H3IaHUM,
HOPMAaTUBHBIX JJOKYMEHTOB M PECypcoB ceTH VHTepHET, KOTOpble MOT'YT OKa3aThbCs MOJIE3HBIMU
IIpU U3YYEHHUH Kypca.

Kpumepuu oyenxu omseema cmyoenma na 3aueme.

3auer sBusercs (OpPMON OLIEHKM KadyecTBAa OCBOCHHUS CTYAEHTOM 0OO0pa3oBaTeIbHON
IporpaMMsbl o gucturuinie. [lo pe3ynbraTtam 3adeTa CTY/IEHTY BBICTABIISETCS OLIEHKA «3aYTEHO»
W «HE 3a4TEHOY.

3aueT NpoBOIUTHCS B (hOpME YCTHOTO OMpOCca MO BOMPOCAM M3YyYEHHBIX TEM Ha JIEKIIMOHHBIX
U TIPAKTUYECKUX 3aHATHUAX, @ TAKXKE IO BOMPOCAM TE€M JJISi CAMOCTOSITENIbHOM pabOThI CTYJICHTOB.
Crynenty 3amaetcst | Bompoc W3 3apaHee YCTaHOBJIEHHOro cnucka. Ha moaroroBky maetcs 20
MUHYT. DK3aMEHATOp MOKET MPOCTaBUTh 3a4eT O€3 OIpoca TEM CTYJIEHTaM, KOTOpPbIE aKTHBHO
paboTanu Ha MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHSX.

[IpenogaBaTenb NpUHUMAET 3a4€T TOJIKO MPU HAIMYUU BEJJOMOCTH M Ha/JIEXKALUM 00pa3omM
oQOpMIIEHHOI 3a4eTHOW KHIDKKH. Pe3ynpTaT 3aueTa OOBSBISIETCS CTYACHTY HENOCPEICTBEHHO
[IOCJIE €ro CauM, 3aTeM BBICTABIISETCS B SK3aMEHAI[MOHHYIO BEJOMOCTb W 3aUETHYIO KHMKKY
crynenta. Ecnu B mpoliecce 3adera CTYIEHT HCHOIB30Bal HEIOMYCTHUMbBIC OIMOJHUTEIbHBIE
MaTepuasbl, TO IK3aMEHATOP UMEET MPABO U3BATH LINAPrajKy U NOCTABUTh «HE 3aUTEHOY.

[Ipyu BBICTaBIEHHUU OLICHKH YUUTHIBAE€TCA 3HAaHUE (PAKTUYECKOTO MaTepuaja I0 MporpaMme,
CTENEHb AKTUBHOCTU CTYyJ€HTa Ha CEMMHAPCKUX 3aHATHUAX, JIOTUKY, CTPYKTYpYy, CTUJIb OTBETA;
apryMEHTUPOBAHHOCTh OTBETA; YPOBEHb CAMOCTOSATEIHHOTO MBIIIJICHHUS, HAIUYUE MPOIYCKOB
CEMHHAPCKUX U JIEKIIMOHHBIX 3aHATHI 110 HEYBaKUTEJIbHBIM IPUUHHAM.

OneHka «3aumeHo» CTaBUTCS CTYACHTaM, OTBET KOTOPBIX CBHUJAETEILCTBYET O TIyOOKOM
3HAaHWM MaTepuaja Mo MporpaMMme Kypca, 3HaHUU KOHLENTYaJIbHO-NOHITUMHOIO anmnapara Kypca,
JUTEpaTyppl MO  KypCy, COACPXKHUT B LEIOM MpaBWIbHOE, HO HE BCeraa TOYHOE
1 apryMEHTHPOBAHHOE U3JI0KEHHE MaTepHara.

OneHka «He 3aumeHo» CTAaBUTCS CTYACHTaM, UMEIOIIUM CYLIECTBEHHbIE NMPOOEIbl B 3HAHUU
OCHOBHOI'O MaTrepuaia Mo mporpamMme, JOIMYCTUBIIUM MPUHLIUIHAIBHbIE OMIMOKU MPU H3JI0KEHUH
MaTepuaia, a TaKke He JaBIIMM OTBeTa Ha BOIIPOC.

OneHouHble cpencTBa ISl UHBAIMIOB U JIMI] C OTPAHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbS
BBIOMPAIOTCS C YUETOM UX UHIUBUAYAIbHBIX ICUXO(PU3NIECKHX OCOOCHHOCTEM.

— IpU HEOOXOJMMOCTH MHBAJIHMAAM U JIMIAM C OFPAaHUYEHHBIMH BO3MOXHOCTSIMH 37I0POBbS
MIPEIOCTABIISAETCS AOMOJIHUTEIBHOE BPEMs sl IOATOTOBKHU OTBETA Ha SK3aMEHE;

— IpU NPOBEJCHUU TPOLEAYpPbl OLIEHUBAHMS PE3YJIbTATOB OOYYEHHUS HWHBAIMUJOB M JIHI[ C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMH 3J0pPOBbsI IIPEyCMATPUBAETCSl MCIIOIb30BAHUE TEXHUUYECKUX
CpeACTB, HEOOXOUMBIX UM B CBSI3M C UX UHAUBUAYAILHBIMU OCOOEHHOCTSIMH;

— MU HEOOXOJUMOCTH JUIsl OOYYaIOUIMXCS C OTPAaHUYEHHBIMUA BO3MOYKHOCTSMHU 370POBbSI U
MHBAJINIOB MPOIIelypa OLEHUBAHUS PE3YyIbTaTOB 00YUYEHUS MO JUCHUIUIMHE MOXKET IPOBOIUTHCS B
HECKOJIBKO 3TaroB.

[Ipouenypa oueHuBaHMS pPe3yIbTATOB OOYYEHHS WHBAIMAOB U JIUI C OTPaAaHUYCHHBIMU
BO3MOKHOCTSIMH 3JI0POBbSI MO JMCLUIUIMHE MpeaycMaTpuBaeT MpeAoCcTaBlieHHe MHPOpPMAaLUU B
(dbopMax, aTanTUPOBAHHBIX K OTPAHUYEHUSM HX 3[JOPOBBS M BOCIIPUATHS HHPOPMALIUH:

JUid nu1 ¢ HapyIIEHUSMH 3pEHUS:

— B rieyaTHOU popme yBeIMUEHHBIM HIpUPTOM,
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— B popMe IEKTPOHHOTO TIOKYMEHTA.

JUJist TUTI ¢ HApYIIEHHUSIMH CITyXa!

— B mieyaTHo hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jist 111 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO armapara:
— B IIeYaTHOM (opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

5 IlepeyeHb OCHOBHOM M /IONOJIHUTEJIbHON y4yeOHOH JHTEpaTypbl, HEOOXOAUMOM 151
OCBOEHMS JHCIHIIIMHBI

5.1 OcHoBHas auTEpaTypa:

1. BerutneB A. M. MHpopMaLnOHHbIE TEXHOJIOTHH B TYPUCTCKOW WHAYCTPUH: YU€OHUK. —
M.: IOpaiir, 2017. - 402 c. [DnektponHbii pecypc]. — Pexum pgocryma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

2. bouapuukoB B. H. MHdopMannoHHbIe TEXHOIOTHU B TypusMe: yueo. moc. — M.: MIICU:
®aunta, 2008. - 357 c. [DnekrponHsli pecypc]. — Pexum gocryma: https:/biblio-
online.ru/book/34234C8A-E4D5-425A-889B-09FE2B39D140/informacionnye-tehnologii.

3. HoBoxwunos O.I1. Uadopmatuka: yueOHuk. — M.: FOpaiit, 2017. - 619 c. [DneKTpOHHBIH
pecypc]. — Pexum goctyma:  https://biblio-online.ru/book/FEE705BC-11CB-46EB-810E-
2634A4DESE46/informatika.

4. IllutoB B. H. UudopmarmonHbie TEXHOJIOTHH B TYPUCTCKONH UHAYCTPUHU: yueOd. moc. IJis
ctyneHtoB By3oB. —M: KHOPYC, 2016. - 385 c. [OnektpoHHbIl pecypc]. — Pexum
noctyna:https://biblio-online.ru/book/1DC33FDD-8C47-439D-98FD8D445734B9D9/ informatika-
i-informacionnye-tehnologii.

st ocBOGHMSI TUCHUIUIMHBI MHBAIUIAMHU M JIMIAMHU C OTFPaHUYCHHBIMU BO3MOXKHOCTSIMHU
3I0POBBSI UMEIOTCS U3/IaHUSI B SJICKTPOHHOM BUJE B AJICKTPOHHO-OMOIMOTEYHBIX cucTeMax «JIaHby
u «FOpaitT».

Y4ueonuku n3 IBC «Jlanb»:

1. SIxumoBuu N.3. TexHHKa W TEXHOJOTUS COLMAIBLHO-KYJIHTYPHOTO CEpPBUCA U TypH3Ma:
DnekTpoHHOe yuebHoe mocobue [DnekTpoHHbI pecypce]: yueb. moc. — CIIb: U230 CII6YTVYud,
2009. — 216 ¢. — Pexxum mocryma: https://e.lanbook.com/book/63853/

2. JlJormroBa ®.C. MHpOpMAIIMOHHBIE TEXHOJOTHH B COITMAIBHO-KYJIBTYPHOM CEPBHCE U
Typusme [DnekTpoHHbIN pecypce]: yueb. noc. — CIIb: U230 CII6YTYu3, 2009. — 193 c. — Pexum
noctyna: https://e.lanbook.com/book/63815/

Yuyeonnku u3 IbC «IOpaiiT»:

1. BerutHeB A. M. HpopMaLinOHHbIE TEXHOJOTHH B TYPUCTCKOM MHAYCTPUH: YUE€OHUK. —
M.: IOpaiir, 2017. - 402 c. [DnektponHbii pecypc]. — Pexum mocrtyma: https://biblio-
online.ru/book/53AC32EF-123C-43B2-9814-FE35735A634E/informacionnye-tehnologii-v-
turistskoy-industrii.

5.2 lonosiHuTe/ILHAS JIUTEPATYPa

1. Pomanoga 10./]. UHpopManinoOHHbIE TEXHOJIOTHH B YIPABICHUU MEPCOHAIOM: y4eOHUK /
0. 1. PomanoBa, T.A. BunroBa, II.E. KoBane. — M.: IOpaiit, 2017. — 316 c. [D1eKTpOHHBIH
pecypc]. — Pexxum nocryna: https://biblio-online.ru/book/3056D08D-B82E-4D98-A492902E2CB
1AE7A/informacionnye-tehnologii-v-upravlenii-personalom.

2. Tpopumor B.B. MHpOpMaImOHHBIE TEXHOIOTHH B YKOHOMHKE W YIIPABJICHUU: yIeOHUK
Ui akajgeMmudeckoro OakamaBpuata / B. B. Tpopumo. — M.: IOpaiit, 2017. — 482 c.
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[OnektponHbli  pecypc]. — Pexxum noctyma:  https://biblio-online.ru/book/C89EF76F-C000-4C33-
B608-776F83BCBF18/informacionnye-tehnologii-v-ekonomike-i-upravlenii.

3. Hecrepo C.A. HWupopmammonHas O€30mMacHOCTh: YYEOHMK W TPAKTHUKYM IS
akanemuueckoro OakamaBpuara / C.A. HectepoB. — M.: FOpaiit, 2017. — 321 c. [DneKTpoHHBIHA
pecypce]. — Pexxum mocryma:https://biblio-online.ru/book/836C32FD-678E-4B11-8BFC-F16354A8
AFC7/informacionnaya-bezopasnost.

4. BetutneB A.M. WH(popManlMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUH B TYpU3ME:
yueOHuk / A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. — M.: IOpaiit, 2017. — 402 c.
[DnexTponHnblii pecypc]. — Pesxum noctyma: https://biblio-online.ru/book/4DD2495F-B346-4D4A-
80EB-62F26E70616A/informacionno-kommunikacionnye-tehnologii-v-turizme.

5. EpmoBa H.A., Cepreea H.B. CoBpeMeHHBIE TEXHOJOTMH CHCTEMBI YIIPaBJICHUS
MEepCOHAIOM B OW3HEC-CTpyKTypax: MoHorpadus. — M.. MHUPBUC, 2014. — 312 c.
[DnexTponHsIit pecypce]. — Pexxum nocrtyna: https://biblioclub.ru/index.php?page=book&id=445.

5.3 llepuoauyeckue U3IaAHUA:

1. XKypnan «CoBpeMeHHbIE TPOOIEMBI CEPBUCA U TypU3Ma»
2. Kypuan «TypusMm: npakTuka, npo0aemMbl, IEPCIEKTUBBI»
3. Kypnan «BecTHUK HallMOHAJIBHOW aKaJIEeMUH TYPU3Ma»

6. [lepeyenb pecypcoB MH(OPMAIHOHHO-TEJIEKOMMYHUKAUMOHHON ceTu «HTepHET,
HEO0XOAMMBIX /IJIsl OCBOEHUST TUCIUTIIHHDI

1. ExauHoe OKHO J0CTyIa K 00pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccuiickoe o6pazoBanue. Penepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcurerckas oubmmoreka Online. — http://www.biblioclub.ru.

5. MdenepasnbHblii 00pa30BaTEIbHBIA MOPTAT — DKOHOMHKA, COLMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

7. MeToauueckue YKazaHus 1Jis oﬁyqalomuxm M0 OCBOCHHUIO TUCHHUIIIMHBI

MeToanyeckue peKOMeHIAUMH M0 CAMOCTOSATEIbHOI padoTe CTyaeHTa

VYcnemHoe OBJajJeHHE 3HAHMSAMM 10 JUCHUIUIMHE MPEANoyiaraeT IOCTOSHHYIO U
KPOIIOTIIMBYIO CaMOCTOSITETIbHYIO paboTy CTYACHTOB Ha JIGKIHUAX, CEMUHApPax, MPH MOJITOTOBKE K
KOHTPOJIbHBIM paboTtam u T.71. Ilox camocrodTenbHO paboTON ciieyeT NOHUMaTh COBOKYIHOCTb
BCEl CaMOCTOSTENbHON JESITEeIbHOCTH CTYJIEHTOB, Kak B y4eOHOW ayJuTOpPHM, TaK U BHE €€, B
KOHTAKTE C MPET0AaBaTeIeM U B €T0 OTCYTCTBHH.

CamocrosTenbHas paboTa pealn3yercs:

1. HemocpencTBeHHO B Tpoliecce ayAWTOPHBIX 3aHITUH — Ha JIEKIHSAX, MPAKTUYECKUX H
CEeMHUHAPCKUX 3aHATUAX (AyJUTOpHAs CAMOCTOsITeNIbHAs paboTa).

2. B KOHTaKTE ¢ mpernoaBaTeIeM BHE PAMOK PACITUCAHUS — Ha KOHCYJBTAIMX M0 Y4eOHBIM
BOIpOCaM, B XOJI€ TBOPUYECKUX KOHTAKTOB, MPU JUKBUAALMHU 33J0JDKEHHOCTEH, MPU BBHIOJHEHUU
WHIUBUAYAJIbHBIX 3a/laHuM U T.J. (AyIUTOpHAs CAMOCTOSTEIbHAs padoTa).

3. B Gubnuoreke, 1oMa, B OOIIEKUTHH, Ha Kadeape MpH BHINOJIHEHUH CTYIEHTOM y4eOHBIX
Y TBOPYECKUX 3a/1a4 (BHEayIUTOPHAs CaMOCTOsTEIbHAs paboTa).

Dopmbl camocmoamenbHol pabomul CMyOeHma no 0C80EeHU0 OUCYUNTIUHBL.

1. YcBoeHue Tekymiero yueOHOTo MaTepuana;

2.Pabora ¢ KOHCIIEKTaMH JEKIIHH;

3. CamocTosTenbHOE H3YYCHHUS MaTepHaa;

4. V3yueHue cienuanbHOM JTUTEepaTyphl;

5. IloaroroBka K 3a4eTy.

Baxmweiimeil paboToif, KOTOPYIO CTYAEHT MPOBOAMT MNpPU MOATOTOBKE K CEMHHAPCKUM
3aHATUSIM,  SIBISIETCSl  W3YYeHHWE  HOPMATHUBHBIX  JOKYMEHTOB  (3aKOHOB, CTaHIApTOB).
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CamocrosarenbHas paboTa UMeeT CBOEH LIeNbIO 1aTh LEIOCTHOE, a He (hparMeHTapHOe, 3HAKOMCTBO
CTyIeHTa C BaxXHeHmMMH a1 Kypca «CraHpapTuszanus M cepTHUKalUus B TYPUCTCKOMN
WHAYCTPUH) 3aKOHAMU M CTaHJIApPTaMH.

Paboma ¢ nopmamuenvimu 0okymenmamu u 1umepamypou — BaXHEHIINNA MEeTO/1 00ydeHHUs,
BKJTIOYAIOIIUH psil IPUEMOB CAMOCTOATEIBHOM paboThI:

1. KoHcniekTHpoBaHUE — KPATKOE U3JI0KEHHE, KpaTKasi 3aluch npouynTaHHoro. Koncnekr —
3G PEKTUBHOE CPEICTBO 3aKPEIJICHUS B MaMSATH NPOYUTAHHOTO TEKCTA, MUCIHUILTMHUPYIOIIEE H
pa3BHBarolllee MBIIUICHUE CTYACHTa, MOOyKaromiee riyOOKO OCMBICIUThH NMPOUYUTAHHOE M HAaWTHU
Ba)XHOE, CYIIIECTBEHHOE, BBIPA3UTh €r0 B CXKATHIX U TOUYHBIX (pa3ax.

2. CocraBieHue IUlaHa — pa30uMBaHUE MPOYUTAHHOTO CAMOCTOSATEIbHBIE IO CMBICITY
(parMeHThl ¥ TPAMOTHOE HAMMEHOBAHHUE KaXKI0TO (pparMeHTa.

3. TesucupoBaHHe — KPaTKOE U3JI0KEHUE OCHOBHBIX MBICIIECH, TE3UCOB MPOUYUTAHHOTO.

4. LlutupoBaHue — JOCIOBHAs BBIZCP)KKA U3 TEKCTA C 00SA3aTEIbHBIM YKa3aHHEM BBIXOJIHBIX
JAHHBIX LIUTUPYEMOr0 W3JAaHUSA: aBTOp, Ha3BaHUE PabOTHI, MECTO W3JaHUs, U3AATEIBCTBO, T'OJ
W3JIaHusl, CTpAHUIa, YHKT, a03ail.

5. AHHOTHpOBaHHE — KpaTKas XapaKTepUCTHKA COACpKaHUs, MEPEUUCICHHE BOIPOCOB,
paccMaTpUBaEMBbIX aBTOPOM WJIM aBTOPAMHU.

6. PenensupoBaHune — HamucaHHe KPAaTKOTO OT3bIBA C BBIPAKEHHEM CBOETO OTHOIICHUS K
MPOYUTAHHOMY TEKCTY.

7. CoctaBieHue COpaBKM — TMOAOOpKAa  CBEICHHI, HWMEIONMX CTaTHCTUYECKUH,
ouorpaduueckuii, Onbimorpadhudeckuii, TEPMUHOIOTHIECKUHN U TIPOUYNI XapaKTep, MOTYyICHHBIX B
pe3ynbTaTe MOoUCKa.

8. Cocrarienue (HopMaIbHO-TOTHIECKON MOJICIH - CJIOBECHO-CXEMATHIECKOe H300pakeHne
MIPOYUTAHHOTO MaTepuaa.

9. CocraBieHne TEMaTHYECKOTO Te3aypyca — COCTABJIIEHHE YIOPSIOYEHHOTO KOMILJIEKCa
0a30BBIX MOHATHUH MO ONPEACTCHHOMY pa3/ieiy I TeME.

10. CocraBienue MaTpuIBl HICH — MOAOOP CPABHUTEILHBIX XAPAKTEPUCTUK OJHOPOIHBIX
MIPEIMETOB, SBJICHUI B TPYyAaX pa3IUYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosimenvhot pabomoi:

— OIICHKA «OTJIMYHOY» BBICTABIISETCS, €CIU CTYIEHT BBIOJIHHIII CAMOCTOSITENIbHYIO padoTy,
U3JI0KHIT OTBETHI, C(HOPMUPOBAII TOUHBIE HAYYHBIE 3HAHMS;

— OIIGHKA «XOPOILO0)» BBICTABISAECTCS, €CIU CTYIEHT BBIINOJHUII CAMOCTOSITEIbHYIO paloTy,
HO TTOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT c(pOpMUPOBATH TOUHBIC HAYYIHBIC TOHATHS;

— OIIGHKA «yJOBJIETBOPHUTEIHHO» BBICTABIISIETCS, €CIU CTYACHT IMOJHOCTHIO HE BBITIOTHHI
CaMOCTOSITENIbHYIO Pa0OTy U HE MPeI0OCTaBUII BOBPEMS UX Ha IIPOBEPKY;

— OIIGHKAa «HEYJIOBJIETBOPUTEIbHO» BBICTABISIETCSA, €CIAM CTYJCHT HE  BBIIOIHMI
CaMOCTOSITENIbHYIO paboTy.

— OIIGHKAa «3a4TE€HO» BBICTABISETCS, €CIH CTYAEHT CaMOCTOSITENIBHO BBITIOJTHHUI BCE
3aJJaHMs M0 IMpeJlaraéMbIM TeMaM, JOIMYECKH M3JI0KUII OTBETHI, CHOPMHUPOBATT TOUHbIE HAyYHbIE
3HaHUS, OICHKA «3a4TE€HO» MOXKET OBITh BBICTABIICHA, €CIIM CTYACHT BBIOJIHWI padoTy oObeme
70% wu BEIIIIC;

— OIIGHKA «HE 3a4TE€HO» BBICTABISAETCS, €CIM CTYACHT HE BBINOJIHUI CaMOCTOSTENIBHYIO
pabory.

B ocBoennu JUCHUIUIMHBI WHBAJIMAAMH W JHLOaMU C OI'PpaHUYCHHBIMU BO3MOXHOCTAMMU
310pPOBbA OOJIBIIIOE 3HAYEHHE HMEET HHAUBUAYAJIbHAA yqe6Ha51 pa60Ta (KOHcyHBTaI_[I/II/I) —
AOIIOJTHUTEIBHOC PA3BACHCHUC y‘IC6HOF0 Marepuraia.

I/IHIlI/IBI/II[yaJIBHBIe KOHCYJIbTalUU 11O  MIPECAMCTY  ABJISIFOTCA  Ba’KHBIM (I)aKTOPOM,
CHOCO6CTBy1—OIIII/IM HHIUBUAYyaTIU3allun 06yquM${ N YCTAHOBJICHUIO BOCIHUTATCIBHOI'O KOHTAKTa
MCXKAY HOperoJgaBaTciicM U O6y‘IaIOH_II/IMC${ HHBAJILJOM WJIKA JIMOOM C OI'paHUYCHHBIMU
BO3MOXXHOCTAMHU 3J0POBbBA.
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BOHpOCbI AJI CaMOCTOATEC/ILHOIO M3YUYCHHUSA 10 pa3jaejjaM JUCHUIIINHBI

Tabnuna 8§ — Borpocsl 110 pazaenaM JuCHUTIITUHBI

No HaumenoBanue IlepeueHb BOIPOCOB [UIsl BHIITOJIHEHUS dopma
3 paszena CaMOCTOSITENIbHOM pa0OThI KOHTPOJIA

1 MudopmannoHHble Hctopus pa3BuTus HHPOPMALMOHHBIX TEXHOIOTUH.

TEXHOJIOIMH B cepBuce |KoMIbIOTEpHBIE CETH. v
JlokasibHbIE KOMIIBIOTEPHBIE CETH.
I'moGasibHbIe KOMITBIOTEPHBIE CETH.

CereBble TeXHOJIOTMU B [OCOOEHHOCTH TOCTPOCHUS CETEH.
cepBuCe Tononorus 10KaabHbIX KOMIIBIOTEPHBIX CETEH. v
TexHonorus [Tonsarue 6a3bl JaHHBIX U OaHKA TAHHBIX. v
npoekTHpoBaHus 6a3  |2. ExuHunsl usmepenus nHpopMaruu.
JTAHHBIX
HNudopmannoHHble I'moGasibHbIe KOMIIBIOTEPHBIE CUCTEMBI v
CUCTEMbI MEHEIPKMEHTA | OpOHUPOBAHUS U PE3EPBUPOBAHUS.
B CEPBHCE
Texnomorus Co3znanue npe3eHTaluii kK 1adopaTtopHbIM padoTam.
IIOATOTOBKH y
KOMIIBIOTEPHBIX
MpE3CHTAINI

6. |ABTOMaTH3upoBaHHbIe |CXOJCTBA M pa3Hyue rII00ATBHBIX
CHCTEMBI yIIpaBJIEHUs] |[CUCTEM OPOHUPOBAHMS U PE3EPBUPOBAHMUS. 3.y
TOCTHHUYHBIMH Paznmuune mexny ACY Fidelio FO u Opera FO. ’
IPEIIPUATHIMU

[Ipumeuanue: C3 — penieHure CUTyallMOHHBIX 3a4a4; Y— YCTHBIN onpoc.

MeToauuecKkue YKazaHnud 1 MaTepualJibl IO J'laﬁOpaTOprlM 3AaHATUAM

B mpouecce moAroToBKM U NpPOBEAECHUS JAaO0OPATOPHBIX 3aHATUN CTYAEHTBHI 3aKPEIISIOT
MOJlyYeHHbIE paHee TEOPEeTUYECKUe 3HAaHUSA, MPUOOPETaloT HaBBIKM HUX MPAKTUYECKOTO
MIPUMEHEHHUS, OIBIT pallMOHAIbHOM OpraHu3auuu y4eOHOH paOoThl, TOTOBATCA K CJaye 3auera.
BakHoll 3amaueil ABJISICTCS TaK)Ke Pa3BUTHE HABBIKOB CaMOCTOSITEIIBHOIO M3JIOKEHUS CTYIEHTaMU
CBOMX MBICJIEN IO BOIIPOCaM aBTOMAaTU3UPOBAHHBIX YCIYT CEpBUCA.

B nauane cemecTpa CTyJIEHTHI MOJy4arOT CBOJHYIO MH(pOpMaLHUI0 O (opMax MPOBEICHUS
3aHATHUA U Qopmax KOHTpoJs 3HaHuM. Torga ’ke CTyleHTaM IPeNOCTaBIISAETCS CIHUCOK TeM
JIEKIIMOHHBIX U JJAOOPATOPHBIX 3aJIaHHH.

[TockonpKy aKTUBHOCTb CTY/AE€HTAa Ha JIaDOPAaTOPHBIX 3aHATUSAX SBISIETCA MPEIMETOM
BHYTPUCEMECTPOBOIO KOHTPOJISA €ro IMPOABUKEHUSA B OCBOECHHHM Kypca, NOATNOTOBKA K TaKUM
3aHSTUSIM TPEOYET OT CTY/I€HTa OTBETCTBEHHOI'O OTHOILIECHUS.

IIpy OArOTOBKE K 3aHATHUIO CTYACHTHI B IIEPBYIO OYEPEIb TOJIKHBI UCIIOJIB30BAaTh MaTepHall
JIEKIIUI U COOTBETCTBYIOIIMX JIUTEPATYPHBIX NUCTOYHUKOB. CaMOKOHTPOJIb Ka4e€CTBA MOATOTOBKH K
Ka)KJIOMY 3aHSATHUIO CTYJIEHTHI OCYLIECTBIISAIOT, IIPOBEPSIS CBOM 3HAHUSA U OTBEYas Ha BOIIPOCHI IS
CaMOIIPOBEPKH 10 COOTBETCTBYIOLIEN TEME.

BX0aHOM KOHTPOJIb OCYLIECTBIISAETCS IPENOJAaBaTelIeM B BUAC MPOBEPKU U aKTyalU3aluu
3HAHUM CTYJEHTOB IO COOTBETCTBYIOIIEW TeMe. BBIXOIHONH KOHTpOJIb OCYHIECTBISETCS
[IPENOAaBaTENIEM IIPOBEPKOM Ka4eCTBA U MTOJHOTHI BBINIOJIHEHUS 3a1aHMUsL.

Tunosoti nian 1a60pamMoOPHBLIX 3AHAMULL:

1. 3noxeHune npernoaaBaTeaeM TEMbI 3aHATHS, €ro LeJIel U 3a1ad.

20



2. Bbmaqa HpeHOI[aBaTeJIeM 3aaHuA CTYZLGHTaM, HGO6XOI[I/IMBIG ITOACHCHHU:I.

3. BeimmonHenue 3amaHus CTyAeHTaMU IOJ HaOoaeHueM mpenonaBareliss. OOCykaeHue
pe3ynbraToB. Pe3stoMe npernogaBarens.

4. O0r1iee MoABEICHUE UTOTOB 3aHITHSI ITPEIOaBaTe)IeM U BbJjadya JJOMAIITHETO 33 aHusl.

MeTtoau4ecKkue peKOMEHAALNH 110 PELICHUI0 CHTYAallHOHHBIX 32124

AHanu3 KehcoB IpescTaBiIseT co00il Mpolecc pelieHNsl 3HAYUTEIbHOTO YUCIIa YaCTHBIX
3aa4, 4TO MPEANoJaraeT IMOCTOSHHOE IPUCYTCTBAE B 3TOM IIPOLIECCE TEHEPALMH HICH.
Pemenue KeicoB peKOMEHyeTCs IPOBOAUTH B 5 OTAIIOB:

IepBblii 3Tanm — 3HAKOMCTBO C CUTYalUeH, €6 0COOCHHOCTSIMH.

Bropoii sTam — BblAETCHHE OCHOBHOW MpoOIeMbl (OCHOBHBIX IpPOOJieM), BBIJACIICHHUE
(bakTOpOB U MEPCOHANINMN, KOTOPBIE MOT'YT peajlbHO BO3AECHCTBOBATS.

Tpernii 3Tan — npeyIoKeHUE KOHLETIIUN WIA TEM ULl «MO3TOBOTO LITYpMay.

YerBepThlii ATal — aHAJIN3 MTOCJIECACTBUI IPUHATHS TOIO WIM HHOTO PEUICHHUS.

[Iarelii Tanm — pelieHue Kehca — MPEUIOKEHHE OJHOTO MM HECKOJIBKUX BapUaHTOB
(mocnenoBaTeNbHOCTH  JEMCTBUM), yKa3aHME Ha BO3MOXHOE BO3HHUKHOBEHHME HpoOiIeM,
MEXaHU3MBbI UX IPEIOTBPAILECHNS U PELICHUS.

Ilocne oOcyxknaeHus CUTyalluu, HOpPEUIOKEHHOM B Kelce, CTYIEHThl MpPOSBISAIOIINE
HanOONIBIIYI0 aKTUBHOCTh B OOCY)KJACHWW W JABIIME NPABWIBHBIA OTBET, MOIYYAIOT OICHKY
«3a4TEHOY.

MeToauueckue peKOMeH/IAIHHU M0 MPOBEIEHHIO YCTHOTO OMpoca.

Kaxnoe ceMuHapckoe 3aHSTHE IO COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOro Kypca
COCTOMT W3 BONPOCOB Ui TOATOTOBKHM, Ha OCHOBE KOTOPBIX IPOBOIUTCS YCTHBIM OIPOC
KaXJIOr0 CTyJeHTa. Takxke IOCie M3y4eHUS KaKIOTro pas3jiena CTYAEHTHI JUIS 3aKpeIsIeHUsS
MPOECHHOTO MaTepuala pemarT TECThI

[IpenonaBatens 3apaHee OOBSABIAET BONPOCH, KOTOpbIE OYAyT paccMaTpuUBaThCs Ha
ceMuHapckoM 3aHATUU. CTyIEHT [ODKEH BHHMATEIbHO O3HAKOMUTBCS C MaTepHajoM,
HCIIOJIB3YA TPCAJIOKCHHBIC IPCIoAaBaTrCJicM HCTOYHHUKU JIMTCPATypbl H COOCTBEHHBIE
uHpOpMaIMoHHbIe pecypchl. CTYAEHT IpH MOArOTOBKE K CEMHHAPY MOXKET KOHCYJIbTHPOBATHCS
C IIpernojaBaTesieM U MOIydaTh OT HETO HAaBOAAIIME pa3dbscHEHHA. [lociae OKOHYaHHS yCTHOTO
OIpoca CTYJI€HTaM BBICTABIISAIOTCS OLIEHKU:

— ONCHKa «3auTCHO» BBICTABIISACTCA CTYACHTY, €CJIM BOIIPOCHI PACKPBITHI, H3JI0KCHBI
JIOTUYHO, 0€3 CYIIEeCTBEHHBIX OIIMOOK, IOKa3aHO yMeHHe paldoTaTh C KapTorpaduyeckum
MaTepuaioM, IMPOJAEMOHCTPUPOBAHO YCBOEHHME paHEE H3YYEHHBIX BOINpocoB. JlomyckaroTcs
HE3HAYUTCJIIBHBIC OHII/I6KI/I,

— OLIEHKa «HE 3a4YTeHO» BBICTABIIIETCS, €CIM HE PACKPhITO OCHOBHOE COJIEpKaHHE
yueOHOro Marepuaia; OOHapyK€HO HE3HAHHME WJIM HEeNOHWMaHue OoJiblieil, miau Haubosee
BaXHOH YacTH y4eOHOro MaTepuala; JOMyIEHb! OIIUOKH B ONPEIeIEHUH MMOHATHH, KOTOpbIE HEe
WCTIPaBJIE€Hbl TIOCJIE HECKOJBKUX HABOJAIIMX  BOIMPOCOB, HE yMEHHE pabdoTaTh ¢
KapTorpaguuecKuM MaTepuaoM.

8. UndopManMoOHHbIe TEeXHOJOTMHM TPH  OCYUIeCTBJIeHUHM 00pPa30BaTeIbHOIO
npouecca no AMCHUILINHE.

8.1 Ilepeyenb He0OX0AMMOTI0 NPOrPAMMHOI0 O0ecrieYeHusl.
Jlis yCrIenIHoro BBIMOJHEHUS! MPAKTHUYECKUX 3a/laHMi M OCBOCHMS Kypca JUCHUIUIMHBI
HeoOXoIMMO TporpaMmMHoe oOecrieueHue: onepanuonHas cucreMa Windows, Microsoft Office

(MS Word, MS PowerPoint, MS Excel), Internet Explorer.

8.2 Ilepeuennb He0OXOAMMBIX HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM:
Kaxnprit  oOywarommuiics B TEUEHHE BCEro Iepuoaa oOydeHus obecredeH
WHUBUAYAIbHBIM HEOTPaHUYCHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OUOIHOTEYHBIM CHCTEMaM:
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1. DnextponHast OubnuoreuHass cucremMa «YHuBepcuterckas Oubimoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OnbnunoredyHas cucrtemMa u3aarenseTa «Jlanwy (http://e.lanbook.com)

3. DnektponHas 6ubdanoreunas cuctema «lOpaiit» (http:/www.biblio-online.ru)

4. Dnekrponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekrponHas budanoreunas cucrema «ZNANIUM.COM» (www.znanium.com).

Hns  oOydarommxcst oOecniedeH JaoCTyn  (YOICHHBIM JOCTYI) K  CIEAYHOIINM
COBPEMEHHBIM MPOQPECCHOHANBHBIM 0a3aM JaHHBIX, HWHPOPMAIIMOHHBIM CIIPABOYHBIM U
MTOMCKOBBIM CHCTEMaM:

. Koncynbrant [Timtoc — cipaBounast npaBoBasi cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snexkrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. Dnekrponnas bubmmoreka uccepramnuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIextopuym TB» (http://www.lektorium.tv)

. HarmonaneHas anexkrponnas 6udmuoreka (http://H36.pd)

N NN BRWDN

9. MaTepuaJibHO-TeXHUYECKasi 0a3a, HeoOXxoauMast IS OCYIIECTBJIECHHUSI
00pa30BaTeJILHOIO MpoIecca Mo TUCIHUILIHHE.

Jns ocBoenust yueOHOUM nucruiuinHbl «MHGOpPMALMOHHBIE TEXHOJOTMH B CEPBUCE» B
mporecce  oOydyeHHss HEOOXOqMMa  MaTepHaJbHO-TEXHHUYECKas 0a3a, COOTBETCTBYIOILAS
JEHCTBYIOIUM CAaHUTAPHBIM U IIPOTUBOIOKAPHBIM MIPaBUIIAM U HOpPMaM:

Tabmuma 9 — MarepuanpHo-TexHHYeckass 0Oaza, HeoOXoaumas i OCYIIECTBICHHS
00pa30BaTeILHOTO MPOIIecca MO TUCITUTUIHHE

Ne Buast pabot MarepraibHO-TEXHUYECKOE COJAEPHKAHUE TUCIUIUIMHBI U
OCHAIIIEHHOCTh
1 | JIaGoparopusie YueOHbIe ayIUTOPUH ISl TIPOBEACHUS 3aHATUN JIaOOpaTOPHOTO THUIIA
3aHATHS (1200, M201, W205, WN208), ocHameHHble Y4eOHON HOCKOH,

MPOEKTOPOM, 3KpaHOM. MHPOpMAIMOHHO-BBIYUCIUTEIBHBIA LEHTP;
KOMIBIOTEpHBINA Kkiacc Ned ocHamieH 12 paGouyuMu CTaHIUSMHU C
BBIXOJIOM B  MHTEPHET, JOCKOM  MarHUTHO-MapKepHOW U
COOTBETCTBYIOIIUM TporpamMmmubiM obecrieuennem (I10) (Windows 10
Kopnoparusnas, Microsoft Office nmpodeccuonanpubiii mmoc 2016.
AHTHBHUpYCHas 3alUTa (U3NYECKUX PadOYMX CTaHLUMN U CEpPBEpOB:
Kaspersky Endpoint Security ans OusHeca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

2 | I'pynmoBbie Kabunaersr 1uist TpyNmoBBIX  (MHAMBHIAYANbHBIX) KOHCYJbTAIHH
(unnuBuayansHbie) | (U206, 214, 1217) ocHalieHbl MepCOHATBHBIMU KOMITBIOTEpAMU C
KOHCYJIbTAIIU! BbIXoZioM B MHTepHer, MDY, yuyeOHMKamMH, Y4EOHbBIMH U y4eOHO-

METOAMYECKUMH  TOCOOUSMH, TPOEKTOPOM IS J€MOHCTpaluu
Clali10B, MOOWJIBHBIM B3KpaHOM i mnpoekTopa. HMHpopmannoHHO
BBIUMCIIUTENBHBIN LIEHTP; KOMIbBIOTEPHBIM Kiacc Ne4 ocHameH 12
pabouyvMM CTAHUUSMHU C BBIXOJOM B HHTEPHET, JOCKOH MarHuTHO-
MapKepHOH M COOTBETCTBYIOLIUM IporpaMMHbIM obecnieueHuem (I10)
(Windows 10 KopmnopatusHasi, Microsoft Office mpodeccrnonanbubIit
wnoc 2016. AHTUBUpYCHAsA 3amuTa PU3NYECKUX pabOYMX CTAaHUUHN U
cepsepoB: Kaspersky Endpoint Security qist 6usneca - CtangapTHBIN
Russian Edition. 1500-2499 Node 1 year Education Renewal License).
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3 | Texkymumii
KOHTPOJIb,
POMEXKYTOUHAS
aTTecTanusl

Y4eOHblE ayIUTOpWUU [UISl TIPOBEIEHUS 3aHSATHH JIEKIMOHHOTO W
cemuHapckoro tuna (1200, M1201 1205, U207, U208, 1211, 1218,
N219) ocHameHbl HEOOXOAMMBIMU TEXHUYECKUMHU CPEICTBAMU
o0OyueHusl. NudopmaninoHHO-BBIYHUCIUTENbHBIH LEHTP;
KOMIIbIOTEpHBIN Kilacc Ned ocHameH 12 pabouuMmu cCTaHIUSAMHU C
BBIXOIOM B  HWHTEpHET, JOCKOW  MAarHUTHO-MapKepHOH U
COOTBETCTBYIOIUM TporpammubiM obecrieuerrnem (I10) (Windows 10
Kopnoparusnasi, Microsoft Office mpodeccuonanpnsiii mioc 2016.
AHTHBHUpYCHas 3alIUTa (PU3NUYECKUX pabdOYMX CTAaHLIUN U CEPBEPOB:
Kaspersky Endpoint Security mns 6msneca - CrtanmapTHbeiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License).

4 | CamocrosTenbHast
pabora

Kabuner mis camocrositensHOM pabotel (M205a), ocHameHHBIN
KOMIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO TOJKIKOYEHUS K CETH
«HTepHeT», MporpaMMoOil 3KpaHHOTO YBEIMYEHHS U 00eCredeHHbIN
JIOCTYTIOM B 3JICKTPOHHYIO WH(OPMAIIMOHHO-00Pa30BATEIbHYIO CPEIy
YHHUBEpPCUTETA. HNupopmaninoHHo BBIUMCIUTENbHBIH LEHTP;
KOMIIbIOTepHBIN Kilacc Ned ocHameH 12 pabouuMu CTaHIUSAMHU C
BBIXOJIOM B  HWHTEpHET, JOCKOW  MAarHUTHO-MapKepHOH U
COOTBETCTBYIOIIUM TporpammubiM obecnieuenueM (I10) (Windows 10
Kopnoparusnas, Microsoft Office mpodeccuonansubiii mmtoc 2016.
AHTHBHUpYCHas 3alIUTa (PU3MUECKUX pabdOYMX CTAaHIUH U CEPBEPOB:
Kaspersky Endpoint Security ans OusHeca - CranmaptHbiii Russian
Edition. 1500-2499 Node 1 year Education Renewal License)

MartepuaibHO-TEXHHYECKOE o0ecniedeHne U CUMILTUHbI®

Y4eOHast ayTuTopus st
IIPOBE/ICHUS 3aHATUH
JEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
HNHdpopmaninoHHo
BBIYUCITUTEILHBIN IIEHTD;
KOMIIBIOTEpHBIN Kiacc Ned

MynbTumeauitHas Windows 10 KopriopatusHas,
nabopaTopHs C BBIXOAOM B Microsoft Office

NHTEPHET:12 pabounx npodeccuonanbHbli mitoc 2016.
CTaHIUH, J0CKa MarHUTHO- AHTHBHpYCHAs 3aIuTa (PU3HYECKUX
MapKepHas pabouMx CTaHIIMH U CEPBEPOB:

Kaspersky Endpoint Security mis
ousHeca - CtanaapTHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuuer s
CaMOCTOSITENIbHOM pabOThI
o0yJaromuxcst

(r. Kpacuonap,

yi1. CraBpononbckas, 149)
ayn. 1205a

Mynstumenuiinas ayauropust | Windows 10 Kopnoparushas,

¢ Beixogom B UHTEPHET: Microsoft Office

KOMIUIEKT yueOHOU MeOenu — | nmpodeccruoHanbHbIN mttoc 2016.

3 crona + 3 cTyna wr.; 2 — AHTUBHpYCHAas 3alIUTa (PU3NIECKUX
KomIbloTepa Lenovo pabouux CTaHIMN U CEPBEPOB:
ThinkCentre M53 Tiny B Kaspersky Endpoint Security amns
KoMILIeKTe, HOyTOyk Lenovo | 6usHeca - CranaapTHblii Russian
B570 i3-2370M/4G500/ Edition. 1500-2499 Node 1 year

nV410M/1G/DVDRW/Cam/W | Education Renewal License.
7HB/15,6HD

* COTTIacHO CIpaBKe 0 MaTepUaAbHO-TEXHIUUECKOM oOecrnieuernu ocHoBHoi OOIT BO
Kadenpsl MeXIYHAPOAHOTO Typu3Ma U MeHekMeHTa ['eorpaduueckoro dakynprera mo
HarnpasieHuto moarotoBku 43.03.01 «Cepsucy» HanpaBieHHOCTD (Tpoduitb) «CoruanbHo-
KyJIbTYpHBIH cepBuc», 2017 T.
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