AHHOTALIUA
K paboueii mporpaMMe JUCIUILTAHBI

b1.B.16 METPOJIOI'US, CTAHAAPTU3ALIUA U CEPTU®PUKALINA

O0bemM TpPya0eMKOCTH JUCUMIUIMHBI, JUIS CTYAEHTOB HarpaBieHus noarorosku 43.03.01
«CepBuc» (akamemuueckuii OaxanaBpuar), 3DO: 4 3auetHbie exuuuibl (144 dvaca, W3 HHUX 3aHATHS
JIEKIIMOHHOTO TUMA - 4 4acoB, cemuHapckoro tuma - 10 gacos, MKP - 0,3 waca, camocrosTensHas paboTa
- 121 yacos, 5k3ameH — 8,7 4acoB).

Heabo ocBoeHusi y4eOHOW MUCHUIUIMHBI «METpOJIOTHS, CTAaHAAPTU3ALUS U CEPTUPUKAIUS
ABIgeTCs (POPMHUpPOBAHUE y CTYJEHTOB TEOPETHUECKUX 3HAHMM M MPAKTUYECKHX HABBIKOB B O0OJACTH
METpPOJIOTHH, CTaHAAPTU3AIMU M TOATBEPIKICHUS COOTBETCTBHsSI B cdepe cepBuca, KOTOpble OyIyT
CHOCOOCTBOBATH YCIIEUIHON AESITEbHOCTH 00YYalOIIErocs B peajibHbIX YCIOBUIX Oyaylieil paboThI.

3agaun AUCHUIIMHBI:

—(hopMUpOBaHUE Y CTYIEHTOB 3HAHUN B 00JaCTHU MPABOBBIX OCHOB METPOJIOTUH, CTAHIAPTU3ALINU
Y TIOJITBEPIKJICHUS COOTBETCTBHS B chepe cepBuca,;

— IMOJYYECHHUE CTYACHTOM 3HAHHUI O LENAX, 3a/1a4ax U MPUHIUIIAX TEXHUYECKOTO PEryJIMPOBAHUS B
P® u B EBpasuiickom sxkonomudeckom corose (EADC);

— ¢opMupOBaHUE Y CTYACHTOB YMEHUU M3ydaTh M aHAIU3UPOBATH U3MEHEHHS 3aKOHOAATEILCTBA
M HOPMAaTMBHOW JOKYMEHTallUM B OOJacTH METPOJIOTHH, CTaHIApPTH3alMd ¢ TOATBEPKICHUS
COOTBETCTBHS,

—(dOopMUpOBaHHE Y CTYACHTOB 3HAHWUN B OOJIACTH YIPABIICHUS CHCTEMOW MCHEDKMEHTA KadecTBa
opranuzanuu Ha ocHoBe ctangaptoB MCO cepuu 9000;

— ¢opMupOBaHUE y CTYJCHTOB HAaBBIKOB KOMIUIEKCHOTO aHallM3a pa3HOoOOpa3HOoN MH(pOpMAIH B
00J1acTH METPOJIOTHH, CTAaHAAPTU3AINH, IOATBEPKIACHHUS COOTBETCTBHUS U YIIPABJICHUS KAYESCTBOM.

Mecro nucuuminuebl B ctpykrype OOII BO.

Juctunnuuel «MeTponorus, CTaHmapTH3alus U cepTU(HKAIUS» OTHOCUTCS K BapHATUBHOMN
yacTu Onoka 1 ocHOBHOM oOpazoBatenpHOM nporpammbl ®I'OC BO wnampasnenus noarorosku 43.03.01
Cepsuc npodmiib COLUAIBHO-KYJIBTYPHBIN CEPBHC.

HeoOxomuMocTs BKiIIOUeHHs Tpeamera «MeTposorusi, CTaHAapTH3alMs M CepTHUKAIHI» B
y4eOHBIH MJIaH BbI3BaHA B MEPBYIO OYepe/lb TE€M, YTO METPOJIOTHs, CTaHAAPTU3ALUs U MOATBEPKIACHUE
COOTBETCTBHS  SBIISIIOTCS «MHCTPYMEHTaMH» B pyKax TOCyIapcTBa, IPH TOMOIIM KOTOPBIX
obecrieynBaeTcsi 0€30MAaCHOCTh M KadeCTBO NPAKTUYECKM BO BceX cdepax IesTeNbHOCTH 4YeJIOBEKa.
[TosTomy OakanaBpy B chepe cepBruca HEOOXOAMMO YMETh aHAIM3UPOBATh U UCIIOIB30BATh HOPMATHBHYIO
JIOKYMEHTAIINIO B TAHHOW 00JIacTy.

Jucnumumba «MeTposiorusi, CTaHIapThU3alus W cepTuduKanus» u3ydaercs Ha 4 Kypce U
0asupyeTcsi Ha TakKUX TpeaMeTax, H3ydaeMbIX Ha MpeAblaynmx Kypcax kak «lIpaBoBeneHuey,
«CepBuCHas neATenbHOCThY, «I[IpoekTrpoBaHue mpolecca OKa3zaHUs YCIyT», U CIYKUT OCHOBOH JUid
M3yUYEHUs! TUCIMITIIMHBI « Y IIpaBJieHUe KaYeCTBOM B CEPBHCEY.

TpeGoBannsi K yPOBHIO OCBOCHUS TUCHHUIINHBI.
N3yuenne naHHOW ydeOHOW IUCIUIUIMHBI HAMpaBlieHO Ha (HOPMUPOBAHHE y OOYUAIOIIMXCS
cienymux npodeccruonanbHbix kommereHiui (I1K):
— TOTOBHOCTH K IIPOBEJICHHIO SKCIIEPTHU3bI U (WIIH) TUarHOCTUKH 00bekToB cepBuca (I1K-10);
— TOTOBHOCTb K OCYIIECTBIICHHIO KOHTpPOJISI KadecTBa IIpoIlecca CepBHCa, IapaMeTpoB
TE€XHOJIOTUYECKHUX ITPOLIECCOB, UCIIOIB3YyEMBIX pecypcoB (ITK-12).



Taoauna 1 — Pe3yabTarsl 0CBOCHUS] AMCHUILIMHBI «MeTpoJ1orusi, CTAHAAPTU3AIUA U cePpTUPUKATAA»

OCYIIECTBICHHIO
KOHTPOJISl KauecTBa
nporiecca cepBuca,
napameTpoB
TEXHOJOTUIECKUX
MIPOIIECCOB,
UCTIOJTBb3yEMbIX

pecypcoB

— CYILIHOCTb H POJIb KA4eCTBa B
(YHKUMOHUPOBAHUY NPEIIPUSITHH U
OpraHU3alINIA;

— TpeOOBaHUS K CUCTEME MEHEIKMEHTA
KauecTBa Ha ocHOBe ctanaapToB MCO cepun
9000.

— aHaJIM3UPOBATh 3aKOHOAATEILHYIO U
HAay4YHO-TEXHHYECKYIO JOKYMEHTAIINO
B 00JIaCTH yIPaBICHUS KA4eCTBOM,;

— MPUMEHSTh JOKYMEHTAIIHUIO CHCTEM
MEHE/KMEHTa KaueCTBa;

— paboTaTh C MPeTeH3USIMU
norpeduTeneH.

Ne Nunexc Coneprkanue B pesynbpTaTe nzydeHus yaeOHOW TUCIMILIMHBI 00 yYarOIIHeCs] TOKHbI
KOMIIE- KOMIIETEHIUH

ILII. .. 3HATh yMeThb BJIA/1ETh
TEHIIUH (vt €€ gacTH)

1. IIK-10 ['otoBHOCTH K — O3 PP «O TeXHUYECKOM PETYITHMPOBAHUNY; | — HCIIOIb30BAaTh TEPMUHOJIOTHYECKUH | — HABBIKAMH aHAJIM3a
IIPOBENCHUIO — @3 PO «O crangaptuzanuu B PO»; anmnapar JUCHUILIMHEI, 3aKOHOJATENBHON W HOPMATHBHOM
9KCHEPTHU3bI U (WIM) | — CYIIHOCTb, 337a4H U TPHUHITATIHI — HCIIONIB30BATh CTAHIAPTHI U Apyryto | AOKYMCHTAIlHH B obmnactu
AHAarHOCTHKHA CTaHNapTU3alHH, HOPMAaTHUBHYIO JOKYMEHTALUIO IIpU YHpABJICHUA CTARAAPTHSALIIH 1
00BEeKTOB CepBrCa — CTaHJapThl B Cepe CepBuCa; OIIEHKE, KOHTpPOJIE Ka4ecTBa U TIOATBEPA/ICHHII COOTBETCTEHA B

— (OpMBI 1 MOPSZIOK HOATBEPIKACHHA ceprudukanuy padoT U YCIIyT; cepe cepauca;
COOTBETCTBHS, IPOBEJICHUS cepTUDUKALIN; | _ AHATM3MPOBATH 3AKOHOATCIBHYIO 1 ~ BAAACTB TCOPCTHHECCKHIMU 1
MPUKIAIHBIMU 3HAHUSIMH B
— CXeMBI cepTuduKaLun padoT 1 ycIyr; Hay4HO-TEXHHHUECKYIO IOKYMEHTAUMIO | oGiacTH CTAHAAPTH3AINMH H
B 001aCTH CTaHAapTU3aluu 1 MOIATBEPKICHUS COOTBETCTBHUS B
ceprudukanuy. COBPEMEHHBIX yCIIOBUSX;
— HaBBIKAMH OOBEKTUBHO U
apryMEHTUPOBAHO OIICHUBATh
JIEATEIILHOCTD B chepe CepBUCa,;
— HaBBIKAMH UCTIOJIb30BAHUS
CTaHAapToOB cdepe cepBHca.
2 [1K-12 T'OTOBHOCTB K — @3 PO «O 3amute mpaB noTpeOuTENnei»;

— IpUeMaMHt KOHTPOJISI KauecTBa
00BEKTOB CEpBHCA U COCTOSTHUS
OpraHu3aIMK C TOYKU 3PEHUS
yIpaBlIeHUS KAYeCTBOM,

— HaBbIKaMH aHaJIn3a
3aKOHOJIaTENbHOM W HOPMAaTUBHOMN
JIOKyMEHTAINH B 001acTu
YIpPaBJICHUSA KAYECTBOM,;

— BJIAACTh TCOPECTUYCCKUMU U
IMPUKIIaITHBIMU 3HAHUSAMU B
obiactu YIIpaBJICHUA KaUCCTBOM;,
— HaBBIKAMH MCTIOJIb30BaHUS
CTaHJIapTOB cepe cepBuca.




Tabmuma 2 — OcHOBHbIe pa3aeiabl JUCHUIUIMHBI «MeTpoJiorusi, CTaHAAPTH3ALUS U
ceprudpuxkanus», 3OO (mporpaMMa NMOArOTOBKH: aKaeMHUYecKasi)

< KonnyectBo yacos
oé AynuropHas Bueayauropnas
é HanmMenoBanwue pasnenoB Bcero pabora pabota
S JI 113 CPC
1 2 g 4 5 6

1 YpasieHnue Ka4eCTBOM 18 2 16

2 Cranmaptel MCO cepun 9000 18 2 16

3 OCHOBBI METPOJIOTHH 18 2 16

4 TexHUYECKOE PEryJINpOBaHHe 18 2 16

5 OCHOBBHI CTaH/IapTH3AIUN 18 2 16

6 [ToaTBepkIeHUE COOTBETCTBUS 18 2 16

7 Crannaptsl B cepe cepBuca 27 2 25

Hmoeo no oucyuniune: 4 10 121

KypcoBbie padoThl: HE IPEAYCMOTPEHBI.
®opma npoBeeHUs ATTECTAUM N0 JUCHHUILINHE: YK3aMeH (4 Kypce).

OcHoBHas1 JIUTepaTypa:

1 Kpsuiosa I'.I. OcHOBBI cTaHIapTU3AIMH, CEPTUDUKALIMU, METPOJIOTUN [DIEKTPOHHBIN pecypc]:
yaueOnuk. — M.: FOuutu-Jlana, 2015. — 671 c. — Pexxum pocryma: http://biblioclub.ru/ index.php?
page=book&id=114433.
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