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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Ilesab10 ocBOEHHUST YUCOHONU TUCIUTIIMHBI « METPOJIOTHS, CTAaHIAPTH3ANS U CEPTUHUKAITISI
SBIIeTCS (POPMHUPOBAHUE y CTYJACHTOB TCOPETHYECKHUX 3HAHMMA W IMPAKTUYECKHX HABBIKOB B OOJACTH
METpPOJIOTHH, CTaHAAPTH3alMH U MOJITBEP)KIEHUS COOTBETCTBHS B cepe cepBuca, KoTopblie OyayT
CIO0COOCTBOBATH YCIIEITHON JACSITEILHOCTH 00YYAIOIIErocs B PEaIbHBIX YCIOBHIX OyIyIeii paOoThI.

1.2 3agayu TUCHHMIIMHBI «METpOoJIOT S, CTAaHAAPTU3AIMS U CEPTUPUKALIASI» -

—(dopMUpOBaHUE Y CTYICHTOB 3HAHUN B 00JaCTU MPABOBBIX OCHOB METPOJIOTUH, CTaHIAPTU3ALIUU
Y TIOJITBEPIKICHUS] COOTBETCTBHS B chepe cepBuca,;

— MOJIYYEHHE CTYJICHTOM 3HAHUM O LeJIX, 3a/la4yaxX ¥ MPUHIIUIIaX TEXHUYECKOTO PEryIMPOBAHUS B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMUpOBaHUE Y CTYACHTOB YMEHUU M3ydaTh M aHAIM3UPOBATH M3MEHEHHS 3aKOHOAATEILCTBA
U HOPMATHBHOW JOKYMEHTAllUd B OOJIACTH CTaHAAPTU3ALMU M MOJATBEPXKIEHHUS COOTBETCTBUS B cdepe
CepBHUCa,;

—(hOpMHUPOBAHHE y CTYACHTOB 3HAHWW B OOJIACTH YIPABIICHUS CHCTEMOW MEHEDKMEHTa KauyecTBa
opranuzanuu Ha ocHoBe ctangaptoB MCO cepuu 9000;

— ¢opMupOBaHUE y CTYJCHTOB HAaBBIKOB KOMILIEKCHOTO aHallM3a pa3HOoOOpa3HON MH(pOpMAIH B
00JacTi METPOJIOTHH, CTaHAAPTU3ALUY, IOATBEPKACHUS COOTBETCTBUS U YIIPABJICHUS KAYECTBOM.

1.3 MecTo AMCHMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH IPOrpaMMbl

Hucturnmunbel «MeTpoJsiorusi, CTaHAapTU3alMs U cepTU(UKAUs» OTHOCHUTCS K BapHAaTUBHOU
yactu 650ka 1 ocHOBHOM oOpazoBatenbHOl nporpammbl ®I'OC BO nanpasnenust noarorosku 43.03.01
CepBuc npoduiib CoHaIbHO-KYIbTYPHBINA CEPBHC.

HeobOxomuMocTh BKIIFOUEHUST Tpeamera «MeTpoJiorus, CTaHgapTHU3alus W CepTUPUKALNUI» B
y4eOHBIN IJIaH BbI3BaHA B MEPBYIO OYepeb TEM, YTO METPOJIOTHUS, CTAaHAAPTU3ALMS U TOATBEPKICHHUE
COOTBETCTBHUSl  SIBIIIIOTCS «MHCTPYMEHTaMH» B pyKax TOCYyAapCTBa, TMPU TOMOIIM KOTOPBIX
obecrnieunBaeTcss 0€30MacHOCTh M KadecTBO MPAKTUYECKH BO BceX cdepax AESITENbHOCTH YeIOBEKa.
[TorTomy OakanaBpy B chepe cepBruca HEOOXOAMMO YMETh aHAIM3UPOBATh U UCIIOIB30BATh HOPMATHBHYIO
JIOKYMEHTAIINIO B TAHHOW 00JIacTy.

Hucnunnuna «MeTponorus, cTaHmapTh3anus U cepTudukanus» ulydaercs Ha 4 Kypce U
O0aszupyercss Ha TaKWX TpeJAMeTaxX, H3y4aeMbIX Ha Mpeaplaymmx kypcax kak «[IpaBoBeneHuey,
«CepBuCHas eATeNbHOCTh», «IIpoekTupoBaHue Mpolecca OKa3aHWs YCIyr», M CIYKUT OCHOBOM st
W3y4YeHUs TUCIUTUTNHBI « Y TIpaBjIeHUE KaYeCTBOM B CEPBUCEY.

1.4 TlepeyeHb IUIAHMPYEMBIX Pe3yJabTATOB O00y4YeHHMs MO AucHuIUInHe «MeTpoJiorus,
CTAaHAAPTH3ALUSA U cepTUUKALMA»
N3yuenne nanHON ydeOHOW IUCIUIUIMHBI HAMpaBlieHO Ha (OPMUPOBAHHE y OOYUAIOMIMXCS
crenyromux npodeccuonanbubix komnereHuui (I1K):
— TOTOBHOCTbH K IPOBEJICHUIO SKCIIEPTH3bI U (MJIH) TUarHOCTUKU 00bekToB cepauca (I1K-10);
— TOTOBHOCTb K OCYILECTBJICHHMIO KOHTPOJISI KadecTBa IpoOIlecca CEpBHCA, IAapaMeTpOB
TEXHOJIOTMYECKUX TPOIECCOB, UCTIONB3yeMbIX pecypcoB (ITK-12).



Taouuna 1 — Pe3yabTarsl 0CBOCHUS] AMCHUILIMHBI «MeTpoJ10rusi, CTAHAAPTU3AIUSA U cepTURUKATHASA»

No HNunekc Conepxanue B pe3ynbraTe n3ydeHus: yaeOHON NUCHIUTUIMHBI 00yYaronfecs JOJIKHBI
KOMIIE- KOMIIETEHIIUHU
ILII. N 3HATH yMeThb BJIA/IETh
TEHLIUH (um e€ yacTn)
1. IIK-10 | I'oToBHOCTB K — O3 PO «O TeXxHUYECKOM — HUCTO0JIb30BATh — HABBIKAMM aHajIu3a
HPOBECHHIO pEeryJaupoBaHUN»; TEPMUHOJIOTHYECKUI anmnapar 3aKOHOJATEJIbHOU U
skcneptussl v (win) | — D3 PO «O cranpaptuzanuu B POy; JIUCHHILINHEIL; HOPMATHBHOM JOKYMECHTAIUH B
JIMATHOCTUKH — CYIIHOCTb, 33J1a41 ¥ IPHUHIIUIIBI — UCII0JIb30BaTh CTAHAAPTHI U o0nacTu yIpaBJICHUS
00BEKTOB cepBUCa CTaHapTHU3aLNM, JpYryi0 HOpMaTUBHYIO CTaHAapTU3aLMU U
— CTaHAapPTEI B C(bepe CCpBHUCA, JOKYMEHTAIHIO IPHU OLICHKE, MOATBCPIKIACHUS COOTBCTCTBUA B
— (OpMBI U IOPSIOK MOATBEPKACHHUSI KOHTPOJIE KaYeCTBa U cdepe cepBuca;
COOTBCTCTBUA, IPOBEACHHA ceptudukanuu padboT U yCIIyT; — BIAJECTh TEOPETUYECKUMHU U
cepruduxanyy; — aHaJU3UPOBATH MPUKJIATHBIMU 3HAHUSMH B
— CXeMbl cepTH(UKannu paboT U yCiyr; 3aKOHOJATEJIbHYIO U HAy4YHO- 00J1acTH CTaHJapTU3AIMU U
— 3HATh TEOPETUYECKUE OCHOBBI TEXHMYECKYIO JOKYMEHTAIHIO B MOJITBEPKICHUS COOTBETCTBHS B
METPOJIOTHH; o0yacTy cTaHIapPTH3alUU U COBPEMEHHBIX YCIOBUSX;
cepTuduKaImm. — HaBBIKAMHU OOBEKTHUBHO U
apryMEHTUPOBAHO OLIEHUBATH
NEesITeILHOCTH B cepe CepBucCa,
— HABBIKAMU UCIIOJIb30BaHUS
CTaHJIapTOB c(epe cepBuca.
2 [IK-12 | T'oTOBHOCTH K — @3 PO «O 3amure npas — aHAJIM3UPOBATH — IIpEeMaMU KOHTPOJIA Ka4yeCcTBa

OCYIIECTBICHHIO
KOHTPOJISl KauecTBa
npoliecca cepBuca,
napamMeTpoB
TEXHOJOTUIECKUX
MIPOIIECCOB,
UCIIOJTB3yEMbIX

pecypcoB

noTpeOuTenei;

— CYHIHOCTB U pOJIb KauecTBa B
(GYHKIIMOHUPOBAHUU MIPENNPUITUN U
OpraHu3aluii;

— 3HATbh 3aKOHOJAATEILCTBO B 00JaCTH
METPOJIOTHH;

— TpeOOoBaHMsI K CUCTEME MEHEIKMEHTa
KauecTBa Ha ocHoBe cTtanaapTos MCO
cepuu 9000.

3aKOHOJATEIBHYIO U HAyYHO-
TEXHUYCCKYIO JJOKYMCHTAIHUIO B
00J1aCcTH yIpaBJeHUs1 KaYeCTBOM;
— IIPUMEHATH JOKYMEHTAIUIO
CHUCTEM MEHEPKMEHTA KaueCTBa;

— paboTath ¢ MpeTeH3UsIMU
norpeduTenei.

— YMETb aHAJIN3UPOBAThH
3aKOHOJAATEIbHYIO0 HH(OpMaILHIO B
00J1aCTH METPOJIOTHH.

00BEKTOB CEpBHCA U COCTOSTHUS
OpraHU3aIMH C TOUKH 3pEHHS
YIIpaBJICHUS] KAYECTBOM;

— HaBbIKaMH aHaJIN3a
3aKOHOJATEeJIbHON U
HOpMaTHBHOﬁ JOKYMCHTAIUU B
00J1acTH yTIpaBJICHUS
Ka4eCcTBOM,;

— BJIQJIETh TEOPETUUYECKUMU U
MMPpUKIAAHBIMA 3HAHUAMU B
00JIaCTH yIpaBJIeHUS
Ka4eCTBOM,;

— HaBBbIKaMH HUCIIOJIb30BaHU
CTaHIapTOB cdepe cepBuca.




2. CTpyKTYypa M coiepKaHHe M CIHUIIIHHbI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUaM paboT MpeACTaBIeHO B Tabmumax 2 u 3.

Tabmuua 2 — OOmmas TpyaoéMKOCTh MUCHUIUTHHBL (051 cmydenmos 3P0, npocpamma noo2omosKu:
aKademu4ecKkast)

Bcero Kypc
By yuebnol paboThl 4acoB (dacel)
4
KonrakTHasi paGoTa, B TOM 4YHcIe: 14,3 14,3
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHsATUs JEKIMOHHOTO TUTIA 4 4
3aHATHS CEMUHAPCKOTO TUTIA 10 10
(ceMuHapbl, NPAKTUYECKUE 3aHATHUS)
HWnasi kOHTaKTHas padoTa: 0,3 0,3
KonTposas camocTosarenbHoi padoTsl (KCP)
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrositesabHas padora (CPC), B Tom uncie: 121 121
ITpopaboTka yaeOHOTO (TEOPETUYECKOr0) MaTepuaa 50 50
Brinonnenue WHIMBUYaTbHBIX 3aJaHUM 50 50
[ToaroroBka K TEKyIemMy KOHTPOJIIO 21 21
KonTpoJn:
IToaroroBka K 3K3aMeHy 8,7 8,7
O0mas Tpy10eMKOCTh yac. 144 144
B TOM YHCJIe KOHTAKTHASA 143 59.3
pabora
3a4. ef 4 4

2.2 CTpyKTypa AMCUMILIMHbI:
Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3jienaM JUCIUIINHBL.

Tabmuma 3 — Pazfensl TUCIUIIITUHBL, H3y4aeMble Ha 4 Kypce

< KonnyecTBo yacos
oE AynuTopHas BueaynutopHas
0 HaumenoBanue pa3zaenon Bcero paboTta pabota
a

2 JI 113 CPC
1 2 3 4 5 6

1 YnpasiieHue Ka4eCTBOM 18 2 16

2 Crannmaptet UCO cepun 9000 18 2 16

3 OCHOBBI METPOJIOTUHU 18 2 16

4 TexHnvecKoe peryaupoBaHue 18 2 16

5 OcCHOBBI CTaHJAPTH3ALMH 18 2 16

6 IToaTBepkIeHNE COOTBETCTBUSA 18 2 16

7 Crannaptsl B cepe cepBuca 27 2 25

Hmoeo no oucyunnune: 4 10 121




2.3 Coaep:xaHue pa3iejoB IMCUUILINHBI

2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB AUCITUTIIMHBI

Haumenosanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

1= | Ne paznena

VYnpasnenue
KaueCTBOM

@3 «O 3amuTe IpaB NOTPEeOUTEICH

[Toaxomp! K ONpEACIICHUIO KATErOPUN «KauyeCTBO
B3aumocBs3b TeXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa
B3anmocBs3b KadecTBa U KOHKYPEHTOCTIOCOOHOCTH
CoaeprxkaHne KaTeropuu «KauecTBO KU3HEACATEIbHOCTHY
JlnnaMuKka KayecTBa BO BpEMEHHU

3aTpathl CBA3aHHBIE C KAUECTBOM

9. lemuHr u SnoHCKOE «9KOHOMHYECKOE Uy 10%»

I'OCT P 52113-2014 Ycunyru Hacenenuto. Homenknarypa
IIOKa3aTesed KayecTBa

I'OCT P CO 10002-2007 MeHeI>KMEHT OpraHu3aIiuu

Y 10BIIETBOPEHHOCTH NOTpedUTENSA. PyKOBOACTBO 110
YIpaBICHUIO TPETEH3USIMU B OpraHU3aIUsIX

I'OCT P 50691-2013 Ycnyru Hacenenuto Moienb CUCTEMBI
o0ecrnevyeHns KauecTBa yCiayr

MHOroacnekTHOCTb KaTCropmuu «KaucCTBO»

Texanueckoe
peryimpoBaHue

BcemupHas Toprosas opranuzanusi.

@3 PO «O TeXHUYECKOM PETYIUPOBAHUM.

Llenu mnpunATUsA 3akoHa «O TEXHUYECKOM PEryJIHpOBaHUM.
[TpUHIMIIBI TEXHUYECKOTO PETYIUPOBAHUS.
3a1aun TEXHUUECKOTO PETyIMPOBAHUS.
CtpykTypa, colepkaHue U  TPUMEHEHHUE
pErIaMEHTOB.

Pa3paboTtka W OpUHATHE  TEXHUYECKUX
['ocymapcTBeHHBI KOHTPOJIb W HAA30p 3a
TpeOOBaHUI TEXHUYECKHUX PETJIIAMEHTOB.
Tamoxennsiii Coro3. EADC.

Texanueckoe perynmupoBanue EADC.

TEXHUYCCKUX

pEraMeHTOB.
COOJIIOIEHUEM

IIpumeuanue: ¥V — ycTHBIN onpoc; JI —IeKuus-qucKyccus

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabmuma 5 — Comepxanue pa3aeioB TUCITUATITHHBI

Ne

HaunmenoBauue
pa3zaena

TeMarnka MpakTUYECKUX 3aHITUI
(cemmuHapoB)

®opmMma
TEKYILEro
KOHTPOJIA

2

3

4

Cranpmaptsl
NCO cepun 9000

Cranpaptel MCO cepun 9000
[TpoGaemsl npu BHeapenuu cranaaproB MCO cepuun 9000

v

JKM3HEHHBIN UK YCITYTH

[1P

Ucropus co3znanus cranaapros MCO cepun 9000
[Tpumenenue cranmaptoB MCO cepun 9000 B chepe Typuszma
[Mpumenenue crangaptoB MCO cepun 9000 B chepe cepBuca

7




OCHOBBI
METPOJIOTHH

MeTtponorus Kak BUJ 1€ATEIbHOCTH

OCHOBHBIE IOHATHUS B 00J1aCTH METPOJIOTHH

HcTopus pa3BuTHS METPOJIOTUH

Posb n3mepenuil v 3HaY€HUE METPOJIOTUN

[Tanmara mep 1 BECOB

OTaNoHbI

Mexnynapoanas cuctema eaunun CU

['ocymapcTBeHHass cucremMa oOecnedeHusl eAMHCTBA HW3MEpEeHUui
I'ocymapcTBeHHBI ~ METPOJIOTMYECKMM  KOHTpPOJIb M HAA30p
OTBeTCTBEHHOCTh 33  HApyHNIEHHME METPOJOTMYECKUX  IPaBUII
MeTponorudeckue ciyxObl

Mertposoruuyeckoe obecredenue cepsl ycayr

3aKoHO/IATENbHBIE OCHOBBI METPOJIOTUU
D3 PO «O6 obecrieueHUN eTUHCTBA U3MEPEHUS
Buas! norpemusocrei

ITP

OCHOBBI MCTPOJIOTHH

OCHOBBI

CTaHdapTU3aluu

OcCHOBBI CTaHIaPTU3ALUH

3akoH «O cranaaptuzanuu B Poccuiickoit denepammm»

DyHKIMY CTaHAAPTH3ALNHT

[enu, 3aaa4u ¥ TPUHIIUIIBI CTAHIAPTU3 AU

[Topsimok pa3paboTku HaAIIMOHAJILHOT'O CTaHJ1apTa
[IpodeccronanbHBI  CTaHAAPT. PykoBoauTens/ynpaBisomuii
TOCTHHHYHOTO KOMILJIEKCA/CETH TOCTHHMUIL

HcTopus pa3BUTHS CTaHJApTU3ALMH

Hanmonanenas cucrema crannapruzanun PO u ee pyHkimm
TexHHueCKne KOMUTETHI 110 CTAaHJAPTU3ALUH

CrangapThl opraHu3anuu

TexHHuuYeCKue yClnoBHs KAK HOpPMaTHUBHBIA JOKYMEHT

OOmepoccuiickuii  KiacCUPUKATOp  NPOAYKIMH IO
HKOHOMHUYECKON JesITeIbHOCTH

BUIaM

[P

3amaun MEXyHapOIHOTO obnactu

CTaHapTU3alnuu

COTpYAHHUYECTBA B

IToaTBepxxaeHue
COOTBETCTBUSA

HOI[TBep)KIleHI/Ie COOTBETCTBUA

Ob6s3arenbHOE U JOOPOBOIBHOE MOATBEPKACHNE COOTBETCTBUS
Oranbl padboT Mo cepTudUKaIu

[P

[TpaBuna ceprudukanuu paboTt U yciyr
CxeMbl cepTuduKanuy padoT U yCIyr

['OCT P 54659-2011 IlpaBuna npoBeacHUS
J100pOBOJIbHOM cepThuduKamu ycayr (pabor)

AKKpeauTanysi OpraHoB 10 CepTU(UKALUMU U  HCIBITaTEIbHBIX
nmabopaTopuid.

Cucrtembl J100pOBOJIBHOW cepTUGHUKAIMM WX (YHKIMM W IeTu
CO3JIaHUS

OcobeHHOCTH CepTH(HKALIUN YCITYT

[TonTBepkieHue cooTBeTcTBHs Ha Tepputopun EADC




5 |CranmapTsl B I'OCT P EH 13809-2012 Typuctckue ycayru. Typomepartopsl u
cepe cepsuca TypareHThl. TepMHHOIOTHS

I'OCT P 50690-2017 Typuctckue yciyru. Obmue TpeboBaHus
I'OCT 32611-2014 Typucrckue ycayru. TpeOoBaHus 10
o0ecrieyeHnIo 6e30MacHOCTH

I'OCT 32613-2014 Typuctckue yciyru. Y ciyru Typu3Ma JJis JIIoaen
C OrpaHWYECHHBIMH  (PU3MUECKUMH  BO3MOXHOCTSIMU.  OOmue
TpeOOBaHMS

I'OCT P 53522-2009 Typuctckue u 3KCKYpPCHOHHBIE YCIYTH.
OCHOBHBIE TOJOKEHHS

['OCT P 54601-2011 - Typuctckue yciyru. bezonacHOCTbh aKTUBHBIX
BU/I0B Typu3ma. O0IIie noa0KeH s

['OCT P 54605—2011 Typucrckue yciayrd. YCIyrd AETCKOTO U
I0HOIIeCKoro Typusma. OOmue TpeboBaHus

I'OCT P 55318-2012 Typucrckue yciyru. OO6mue TpeOoBaHUS K
HepCOHAJY TYpOIIEpPaTOPOB U TYPareHTOB

I'OCT P 57286-2016 Ycnyru couumanbHOro Typusma. Typucrckue
YCIYTH JUIs JIF0/IeH MOoXKUiIoro Bo3pacta. Oouue TpedoBaHus

I'OCT 31984-2012 Ycnyru oOmectBeHHOTO mnuTanus. OOmme
TpeOoBaHUS

I'OCT 31985-2013 Ycmyru oOHIECTBEHHOTO NMUTaHHS. TE€PMHHBI H
OTIpeIeIeHUs

I'OCT 30524-2013 Ycnyru obmiecTBeHHOro nuTaHus. TpeGoBaHMs
K IePCOHAITY

I'OCT P 55051-2012 Ycnyru oOmectBeHHOro mwtanus. OOmme
TpeOOBaHUS K KEUTEPUHTY

I'OCT 30389-2013 Ycnyru obuiectBeHHoro nutanus. [Ipeanpustus
obmectBeHHoro nuranus. Kiaccudukanus n oduimue TpedoBaHus
I'OCT 32692-2014 Vcayru oOmectBeHHOro nutanus. OOmiue
TpeOoBaHMS K MeToaM U (popmam 00CTyKUBAHUS Ha MPEATPUATHIX
0OIIECTBEHHOT O TUTAHUS

I'OCT P 51185-2014 Cpenctra pazmernienus. O0mre TpedoBaHus
I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyTH.
[oOCTHHHIIBI U IpyTHE CPEACTBA pa3MENeHUs TypUCTOB. TepMHUHBI U
olnpeaeneHus

I'OCT P 54599-2011 Ycnyru  cpencts pasmemieHus.  OOmme
TpeOOBaHMS K yCayraM CaHaTOpUEB, IAHCHOHATOB, LIEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru  cpencts pasmemieHus.  OOmme
TpeOoBaHMS K 0OCITYKUBAIOIIEMY ITIEPCOHATY

I'OCT P 56184-2014 Ycnyru cpencTs pasmemienus. OOmme
TpeOOBaHM K XOCTeNaM

I'OCT P 56780-2015 Vcnyru cpeactB pa3MenieHus. busnec-yciyru.
O6mue TpedoBaHUS.

[Ipodeccronanbuplii  crangapr.  PykoBoauTens/ynpaBisitouiuil
TOCTUHUYHOT'O KOMILIEKCA/CeTU TOCTHHHIL

[Tpumeuanue: ¥ — yctHbiil onpoc; C — cemunap-auckyccus; T — tect; [IP — mpaktuueckas pabota;
J — noknaza-npe3eHranus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHbIe 3aHATUS — HE TPETYCMOTPEHBI.

2.3.4 llpuMepHasi TeMATHKAa KYPCOBBIX PadoT.
KypcoBbie paboThI 110 TUCIUTUIMHE HE TIPETyCMOTPEHBI.
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2.4 TlepeyeHb y4eOHO-MeTOAUYECKOT0 o0ecedeHusl ISl CAMOCTOSATEIbHOI padoThl
o0y4yaromuxcs no JucuuiuinHe «MerpoJiorus, CTaHAApTH3ANUA U cepTHHUKALMSD)

1. OcHoBHas U IONOJHUTENbHAS yuyeOHas JUTepaTypa.

2. HopwmaTtuBHO-TIpaBOBBIC aKThI

3. Meroanueckue peKOMEHIAIMU Ui MOJATOTOBKM K Pa3HbIM BHJAM Y4€OHOW IESITEIbHOCTU
(YTB. IpOTOKOJIOM 3acemanus Kadeapbl SdKOHOMUIECKOM, COIMaIbHON U TToJIMTHYeCKOoU reorpaduu Nel6
ot 27.06.2014.)

Y4eOHO-MeTOIMYEeCKHEe MaTepHalbl Ui CAMOCTOATENBbHOM paboThl OOYYalomUXCs W3 YHuClia
MHBAJIUIOB U JIMIl C OIPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbsi (OB3) mpenoctaBisitoTcst B Gopmax,
aIaITUPOBAHHBIX K OTPAaHUYCHUSM UX 3JI0POBbSI U BOCTIPUATHS HH(POPMAITUH:

Jlist a1 ¢ HapyIIeHUSIMH 3PEHUS:

— B I1e4aTHOM (hopMe YyBEITMUYCHHBIM HIPU(TOM,

— B hopMe 3JIEKTPOHHOT0 TIOKYMEHTA.

JI1s L ¢ HapyIeHUsAMHU CIlyXa:

— B [TIeYaTHOU opme,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

Jlist U1 ¢ HapyIIeHUsIMH ONIOPHO-/IBUTATENILHOTO arapara:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBI MepedeHb MOXKET OBITh KOHKPETHU3UPOBAH B 3aBHUCHMOCTH OT KOHTHHICHTA
o0y4arommxcs.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mnpouecce mnpenogaBaHus AMCUUIUIMHBI TNPUMEHSIOTCS TPaJULMOHHBIE 00pa30BaTelIbHbIE
TEXHOJIOTruU (MH(POpPMAIMOHHAS JICKIIUs, YCTHBIN OIPOC, BBIMOJIHEHUE MPAKTUYCCKUX PadoT).

Jns  obecriedeHuss  yCHEIIHOTO  OCBOEHHMsS  JUCHMIUIMHBI — MPUMEHSIOTCS  CIEIyIolue
MHTEPAKTUBHBIE CIOCOObI aKTMBHU3AllMU I103HABATEIbHBIX IMPOLECCOB — JIEKUUSA-AUCKYCCUS, CEMHHAp-
JUCKYCCHSL.

Tabmuma 7 — Mcnons3yeMble HHTEpAKTUBHBIE 00pa3oBaTenbHbIe TeXHoIoruu, 300

Bun KosnuecTBo
Kype | 3ausTus HcnoJib3yeMble HHTEPAKTHBHBIE 00pa30oBaTeIbHbIE 4acoB
(JI, C) TEXHOJIOTHH 3P0
Jlekuusi-aucKyccus* Ha Temy:
4 J THA-TIHCKY y 5

MHOroacmnekTHOCTb KaTCropmuu «Ka4ucCTBO»

CeMuHap-TUCKyCCHS* HA TEMY:
4 C 3amaun  MEXIYHApOJHOTO COTPYAHMYECTBA B  00JIacTH 2
CTaHJapTH3AIUU

Umoco: 4

“Jlekuusi-IUCKyccHsi — OJMH 13 Hanbosee >(PEeKTUBHEIX CIOCOOO0B IS 06CYKAEHHS OCTPHIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIUI MOMEHT BOINPOCOB B JH000H mpodeccuoHanbHoll cdepe, oOMeHa
OTIBITOM M TBOPYECKMX MHULIMATUB. Takas ¢opma oOLIeHHs MO3BOJISET Jy4llle YCBOUTh MaTepHal, HallTH
HE00X0AMMBIE pelIeHus B npouecce 3(p(HEeKTUBHOrO AUAJIOra.

**CemMuHap-AUCKyccusi (TpymmoBasi JIHUCKYCCHSI)) — OTO TEXHOJOTHs OOyYeHHs, KoTopas
oOpa3zyeTrcs Ha mpolecce TUAIOTMYECKOr0 OOILIEeHHS YYacTHUKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
(dbopMUpOBaHHE TIPAKTUYECKOTO OIBITAa COBMECTHOTO Yy4yacTHsi B OOCYKIEHUM U pa3pelieHuu
TEOPETUYECKHX M TpaKTHUeCKuX Mpobiem. Ha ceMuHape-auCKyccHM ydyaTcs TOYHO BBIpaXkaThb CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTUBHO OTCTaWBAaTh CBOIO TOYKY 3pEHHUS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OUIMOOUHYIO MO3UIMIO OJHOKIACCHUKA. B Takoi paboTe yyaliuiicsi moiaydaeT
BO3MOYKHOCTh IIOCTPOEHUSI COOCTBEHHOH NEATENbHOCTH, YTO M OOYCIOBIMBAET BBICOKUI YPOBEHb €ro
MHTEJUIEKTYaJIbHON M TMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.
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I[JISI Jan ¢ OTpaHUYCHHBIMU  BO3MOXKHOCTSAMU  3O0POBbSA  HNPCAYCMOTPCHA OpraHu3anus
KOHC}’HBTaHI/Iﬁ C UCITOJIb30BaAHHUEM BHeKTpOHHOﬁ IIOYTHI.

4. OIIeHO‘lHLIe cpeacrea g TEKYHIEro KOHTPOJA YyCHEBAEMOCTU M l'lpOME)KyTO‘lHOﬁ
arrecranmumn

4.1 ®oH OLIEHOYHBIX CPECTB /ISl IPOBeAeHNsI TeKYIIel aTTecTaluu

Ilpumepot 6onpocos 01 oo6cyrcoeHus npu nPoedeHuU 1eKUUU-OUCKyCCuu'

Pa3nen 1: Ynpasiienue kauecTtBoM. Tema: « MHOroacneKTHOCTb KATETOPHH «KAYECTBOY !
Urto Takoe «KayecTBO» KaK COLMATbHO-KOHOMHUYECKAsl KaTeropusi?

Kak omnpenenuts kauecTBO TOBapa?

Uro Takoe yciyra?

Kak onpenenuth Ka4ecTBO yCiayru?

B yem cocTOUT CI0KHOCTh OLIEHKH KauecTBa yCIyru?

KauecTBo BnusieT Ha MONUTUKY WIN MOJIMTUKA BIUSET HA KAUeCTBO?

Uem 00ycioBieHa pa3HUlla B IOJIX0aX K YIPaBICHUIO KaYeCTBOM B Pa3HBIX cTpaHax?

NogokowdpE

Hpumep 680npoOCcoé onn YCHHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Pa3nen 4: «TexHuueckoe peryJMpoBaHue».

1. B uem cocrost nenn u 3agauun BTO?

Kaxue 3akonsl P® yrpartuiu cuity co 1Hs BCTyIuieHus B AeiictBue denepanbHoro 3akoHa «O
TEXHUYECKOM PEryJIMpOBaHUN»?

Urto Takoe TEXHUUYECKOE peryIupoBaHue?

Yrto Takoe TEXHUYECKUN PETIIAMEHT?

KaxoBbl 11711 TPUHSTHS TEXHUYECKUX PErJIaMEHTOB?

KakoB nopsiiok pa3paOoTKy U MPUHATHS TEXHUYECKOTO periaMeHTa?

Ha3oBuTe nprHIMIIBI TEXHUYECKOTO PETYIUPOBAHHUS.

Yro Takoe TeXHUYECKH 6apbep B TOpropie?

N

N AW

Ilpumeput 6onpocoes 013 0b6cyrscoeHus npu nPoBedeHUU CeMuHapa-OuCKyccuu'

Pa3nea 5. OcnoBbl ctanaapTuzannu. Tema: «3agaun MeKIyHaApOAHOI0 COTPYAHHYECTBA B 00/1aCTH
CTAHAAPTHU3ALUI)

HazoBuTe 0OCHOBHBIE 33a/1a4 MEXAYHAPOJHOIO COTPYAHUYECTBA B 00JIACTH CTaHJapTU3ALMH?

Kaxum 06pa3oM rapMOHH3aIMs CTAaHIAPTOB MEX/Ty CTpaHAMH BIIMSET HA SKOHOMHKY CTpaH?

. Kak MCKIAYHAPOAHOC COTPYAHHUYCCTBO B obnactu CTaHOJapTU3alMKi BJIMACT Ha IMOBBINICHUC KAa4YCCTBaA

OTE€YECTBEHHOM MNPpOAYKIHMHU, YCIIYT U UX KOHKprHTOCHOCO6HOCTI/I Ha MUPOBOM pBIHKC?

. B geM cocTtonT ocHOBHas 3aa4ya peTUOHAIIBHBIX U MEKAYHAPOAHBIX OpFaHI/I?;aI_[I/II\/'I o CTaHnameam/m?

Ilpumep mamepuana 013 npoeepKu 3HAHUI yMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHY0eHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Paznen 7: «Crammaptel B cdepe cepBucay Tema: 'OCT P 54599-2011 Vcmyrm cpeacts
pasmerenus. O6ume TpeGoBaHUs K yCIyraM CaHaTOPUEB, TAHCUOHATOB, LIEHTPOB OT/IbIXa

1. HazoBuTe 001aCcTh MPUMEHEHUS JAHHOTO CTaHIapTa.

2. JlaiiTe onpeesieHne TEPMUHY «CAHATOPUI.

3. [aiite onpeneneHne TEPMUHY «ITaHCUOHAT.

4. [laiiTe onpeeneHne TEPMUHY «IIEHTP OTABIXa).

5. Ha xakoM paccTosiHuu A0KHA OBITh pacrlojioKeHa X03iCTBEHHAs 30Ha OT 30HbI MPOKUBAHMUS,
30HBI OTABIXA U (PU3KYIBTYPHO-03JOPOBUTEIBHON 30HBI?
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6. Mcnonp3oBaHue KakuxX ITakel M MOMEIIEHUN HE JOIMYCKAeTCsl B CaHATOPUSAX, NaHCHOHATaX,
LEHTpaxX OTAbIXa JUIsl NPOKUBAaHUS U OKa3aHUS (PU3KYIbTYPHO-O3JOPOBUTENIBHBIX YCIYr U YCIYr IO
opraHu3zaiuu aocyra?

7. Ha Kakmx 3Takax pEeKOMEHAYETCs pa3MellaTb HOMEpa M KOMHAThl I JIeTed IOLIKOJIbHOTO
BO3pacTa B JETCKUX CAHATOPUSX, IAHCUOHATAX, LIEHTPAX OTAbIXa?

8. Kakoe 3aTeMHEHME B THEBHOE BpeMs CYTOK CBETO- M COJIHLE3ALIUTHBIE YCTPOMCTBA HA OKHAX
CHaJIbHBIX KOMHAT CAaHATOPUEB, TAHCHOHATOB, LIEHTPOB OT/IbIXA TOJHDKHO 00€CIeunBaTh?

Tembt 013 n0020MOBKU OOKIA006-NPE3CHM AU
MeTo1bl OLIEHKM Ka4eCTBAa TOBApOB U YCIYT
Bunsl nokasarenei kauectBa
KBasinmeTpust B ynipaBjieHUU Ka4eCTBOM
Krnaccudukanus 3atpat Ha Ka4ecTBO
Ucropus cozpanus crangaproB UCO cepun 9000
[Tpo6nemsr BHeapenus ctanaapToB MCO cepun 9000 B 0TE€UECTBEHHOM MPAKTHKE
[Mpumenenne crangapToB UCO cepun 9000 B cdhepe Typuzma
[Tpumenenue ctanaaptoB MCO cepuu 9000 B cdepe cepBuca
Bcemupnas Toprosas opranuzanus. Mcropus co3ganus. Llenn u 3agaun pyHKIIMOHUPOBAHHUS
10 [Tmrocsl m munycsl 1uist Poceu ot Betymienust B BTO
11. Texuuueckoe perynupoBanne EADC
12. OTBeTCTBEHHOCTH 3a HAPYIICHHE TEXHUUECKUX PEriiaMeHTOB
13. Oprasbl roCyAapCTBEHHOTO KOHTPOJIS U HAA30pa 3a COOII0ICHUEM TPeOOBAaHUI TEXHHUYECKUX
pErIaMeHToB, UX MpaBa U MOJTHOMOYHS
14. Ucropus pa3BuTuUs CTaHIapPTU3ALMU
15. 3amauym MeXIyHApOJHOTO COTPYAHHUYECTBA B 00IACTH CTaHAAPTH3ALUU
16. TexHHuUecKue KOMUTETHI [0 CTAHIAPTU3AINH UX 3a]1a41 U IIETH CO3TaHUS
17. CranpmapThl OpraHu3aluu, uX 3HaYeHUE s cepbl TOCTUHUYHOTO OM3Heca
18. TexHuueckue ycnoBHs KAK HOPMAaTHBHBIN TOKYMEHT
19. Akxkpenuraiusi OpraHoB MO cepTU(UKAIINK U UCTIBITATENBHBIX Ta00PaTOPUH.
20. Cucremsl 10OpOBOJIEHON CepTHPHUKAIMN UX QYHKIIUU U IIETH CO3/TaHUS
21. OcoGeHHOCTH CepTU(PHUKALNU YCITYT
22. TloarBepxaeHne COOTBETCTBUS Ha Tepputopun EADC

CoNok~wWNE

Ilpumep npaxkmuueckoii padomuol

Pa3nen 1: Tema: «Pa3paborka anropurm padoTsl ¢ npeTeH3UsIMU NOTPedUTeIeii HA 0OCHOBE
I'OCT P UCO 10002-2007».

Heap padorsi: Hayuntbes ucnosnb3oBaTh MH(OpMAIMIO, MOJYyYEHHYIO B Ipolecce padoThl C
NPETEH3UsIMH JJIs1 COBEPIIEHCTBOBAHUS pe3yibTaTa AEATENbHOCTH OpraHu3aluu (IpOLecCOB, YCIYT,
pabort, mpoaykuuu u T.7.). Hayuutcs pazpabareiBath anroput™ paboThl ¢ MPETEH3UsIMHU TOTpeOuTeNei Ha
ocHoe 'OCT P MCO 10002-2007, Tak Kak eciy NpeTeH3UH JOHKHBIM 00pa3oM 00paboTaHbl, 3TO MOKET
YIy4IIUTh PEMyTalyil0 OpraHu3allid HE3aBHUCHUMO OT €€ pa3Mepa, MECTONOJOXKEeHUs U chepsl
NESATENIBHOCTH.

CopaBounbiii marepuan: Cranmapt [OCT P UCO 10002-2007 MeHemKMEHT OpraHU3aIUH.
VY n0BNIETBOPEHHOCTD MOTpedUTENSA. PYKOBOACTBO MO YHpPaBIE€HUIO MPETEH3USIMHU B OPraHU3ALUAX

3aganue 1. Mcnons3dys texer 'OCT P MCO 10002-2007 oxapakTepu3yluTe CIEAYIOINE TTOHATHS:
[Iponyxums
[Iperensus
Y 10BIETBOPEHHOCTH MTOTPEOUTEIIS
3anHTEpeCOBaHHAs CTOPOHA
OO6cmyxuBaHue noTpeduTenst
. [lorpeburenn
3aua1me 2. JlaiiTe 0OLIyI0 XapaKTEepUCTUKY NPEANPUATHS, B KOTOPOU IMPOXOIWIN PAKTUKY:

a) HAUMEHOBaHME, aJIPec, OpraHU3alMOHHO-TIPaBOBas (opMa MpeTPUITHUS;

ouhkwdE
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0) YHMCIEHHOCTh NIEPCOHANA;

B) OpTraHU3allMOHHAs CTPYKTYypa NpeAnpUsTUs.

3ananme 3. PazpaboraiiTe NOKHOCTHYIO MHCTPYKIHIO, COJEPKAIIYI0 AJITOPUTM pPabOTHI ¢
npeteH3usiMu norpeduteneit Ha ocHoBe 'OCT P CO 10002-2007, muist opraHu3aiyu.

KoHTpoJibHbIE BONIPOCHI:

1. Kakue ¢axTopsl JOIKHBI ObITH MPUHATH BO BHUMAaHHUE MPU YCTAHOBICHUU MOJIUTUKH U LEen
rpoiiecca yrnpaBjieHuUs! TPETeH3UIMU?

2.Ut0 noiKeH 3HaTh, YMETh M COOJIOAATh BECh IMEPCOHAN, HEMOCPEICTBEHHO paboTaroluil ¢
MOTPEOUTENSIMU U MPEAbIBIAIOMINMU TPETEH3UIO?

3.Kakue pecypcbl, HeE0OXoauMble MJsl TOIJACPKAHHUS pPE3YJNbTaTHBHOTO U 3(PPEKTHBHOTO
rpolecca yrnpaBieHUs IPETeH3USIMU?

4.Kakum o0Opa3oM opraHuzanusi JODKHA BECTH paboTy 1O  ONpEIeNeHHIO YpOBHEH
YIOBJIETBOPEHHOCTU MPEIBABISAIONINX IPETEH3UIO MPOIIECCOM YIIPABIICHUS TPETSH3USAMU?

5.C TOYKM 3peHMs, KaKuX KpUTEpHUEB JOJDKHA OBITh IPOBEAECHA IIEpPBOHAYAIbHAS OLIEHKA
MpETeH3Un?

6.Uro nommKHa cnaenath OpraHu3alUs, €CIM NPETEH3Us HE MOXET OBITh HEeMEIEHHO
yIIOBJIE€TBOpEHA?

7.Yt0 HEoOX0AMMO cenaTh, €CJIM MNPEIbABIAIONIMN MPETEH3UI0 COMIACEH C MPEAOKEHHBIM
pelIeHrneM u/uiu JeicTBUEM?

8.Uto HEOOXOaMMO C/eNaTh, €CIIM MPEIbSBISIONINNA MPETEH3UIO0 HE COTJIACEH C MPEI0OKEHHBIM
pelIeHreM u/uiu JeicTBUEM?

9.Yro mommkHa BKIIOYATH B ceOs MpoIrenypa BEACHHUs 3alMCEl O XOJe Mpolecca YHpaBiICHUs
MIPETEH3USIMH B OpraHu3aiuu?

10. Ha cooTBeTcCTBHE KaKMM KpPUTEPUSM OpraHu3alus JOJDKHA KJIacCH(UIMPOBATh U
aHAJIM3UPOBATH BCE MPETCH3UU?

11. B 4eM COCTOWT IeNb MPOBEICHHUS ayAUTOB PabOThI M OOECIEYCHHUs pecypcamu Ipolecca
YIIPaBJICHUS PETEH3UAMU?

12. Yto nmomKHBI BKIIOYATH B ceOS BXOIHBIC JaHHBIC IMPOLECCAa YMPABICHHS NPETCH3USIMH B
OpraHM3alMM JUIsl aHAJIM3a CO CTOPOHBI BBICHIETO PYKOBOJCTBA?

13. Yto mOMKHBI BKJIIOYATh B €Ol BBIXOJIHBIC JaHHBIC TPOIIECCA YIPABICHUS TMPETCH3USIMUA B
OpraHM3aly JUIsl AaHAJIM3a CO CTOPOHBI BBICHIETO PYKOBOICTBA?

14. Yro nmomxHa AenaTh OpraHu3alvs AJs TOBBIILIEHUS PE3YyJIbTaTUBHOCTH U 3()(PEKTUBHOCTU
npoliecca ynpaBieHHUs MPEeTeH3UsAMU?

Ooépaszey mecmoeozo 3a0anus

Pa3znen 5: Tema: «OCHOBBI CTAHAAPTH3ALNID)

1. OcHOBHAas1 HeJIb MEKIYHAPOAHON CTAHAAPTU3ALMH - ITO

a) yCTpaHEHHUE TEXHUYECKUX 0apbepoB B TOPTOBIIE

0) pa3paboTKa caMbIX BBICOKUX TPEOOBaHMIA

B) yIpa3JHEHUE HAIIMOHAIbHBIX CTAH/IapTOB

T') COAEHCTBHE B3aUMOITIOHUMAHUIO B JIETIOBBIX OTHOIIIEHUSX

2. HopMaTUBHBI JOKYMEHT, YCTAHABJMBAIOUIUI Tpe0OBaHMA K KadecTBY NPOAYKIHHU
(ycayre) Ha3bIBaeTcs

a) CTaHAapT

0) periiaMeHT

B) CBOJI IIPaBHJI

3. Opranuszanus no cranaapruzanuu UCO siBasiercs

a) MEeXJ1yHapOIHOM

0) peruoHaTIbHON

B) HaIlMOHAJIBHOMN

T') TEpPUTOPUATEHOMN

4. Yupe:kaeHusi W OPraHu3alUd, OCHOBHAasl [eAITEJbHOCTh KOTOPBIX CTAHIAPTU3AIUA
SIBJISIIOTCS
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a) 00beKTaMH CTaHAAPTU3ALIUN

0) cyObeKTaMu CTaHIAPTU3AINH

5. O0beKkTaMu CTAHAAPTU3ALNH SIBJISAETCS

a) IPOIYKITUS

0) mporecc

B) yclyra

T') BCE BBIIIE NTEPEUUCICHHOE

6. COBOKYNIHOCTh B3aHMOCBSI3AHHBIX PeCypcoOB M /JeATeJLHOCTH, KOTOpas mnpeodpa3yer
BXO/IbI B BBIXO/Ibl Ha3bIBAETCH

a) IPOaYKIHUs

0) mporiecc

B) yciyra

') cUCTeMa

7. Pe3yIbTaT HENMOCPEJACTBEHHOTO B3aUMO/EHCTBUS WCIOJHUTEA M NOTPeOuTeNsl, U
COOCTBEHHOI /1eATeJIbHOCTH HCIOJHHUTENs MO0 YAOBJICTBOPEHHMIO MOTpPe0HOCTEell MNOTpeduTe s
Ha3bIBaeTCs

a) mporecc

0) yciyra

B) pabora

T') CEpPBUC

8. Opranuszanuio pador no crangaprusanun B P@® ocymecrsisier

a) npaBUTEIbCTBO PD

0) HAIMOHANILHBIN OpTraH MO CTaHIAPTU3AINH

B) pEerHMOHATIBHBINA OpPTaH M0 CTaHIAPTHU3AINN

9. HannonasibHble cTanaapThl PM HOoCAT XapakTep

a) 100POBOJIBHBII

0) 00s3aTeNbHBIN

B) 10 BbIOOPY 3asiBUTENS], TOOPOBOIBHBINA MIIH 00s13aTENIbHBII

10. YcraHoB/IeHHE TOKAECTBEHHOCTH XAPAKTEPHCTHK TMPOAYKIHM €€ CYIeCTBEeHHBIM
NPU3HAKAM HA3BIBAETCH:

a) cucremMaTHu3anuei

0) COMOCTaBUMOCTHIO

B) HaeHTU(UKalen

T') COBMECTUMOCTbHIO

11. JIesiTeIbHOCTH MO YCTAHOBJIEHHUIO MPABUJI U XapPAKTEPUCTHK B LeJISIX UX J00POBOJIBLHOIO
MHOTOKPATHOI0 MCIOJIb30BAHUSI HANpaBJIeHHAs Ha [JOCTHXKeHHe YynopsiiodeHuss B cdepax
NPOU3BOJACTBA M O0OpalleHUsl MPOAYKUMU M TOBbIIIeHHE KOHKYPEHTOCHOCOOHOCTH NPOAYKIIHH,
PadoT M ycJIyr Ha3bIBaeTCs:

a) CeJIeKIus

0) cepTuduxaius

B) CTaHJapTU3AIUS

T') aKKpeIUTaIUS

12. Kakoro BuJa cTaH1apTa He XBaTaer?

a) OCHOBOITOJIAr IO

0) Ha IPOAYKIIUIO

B) Ha yCJIyTH

T') Ha MPOLECCHI

1) TEPMUHOJIOTHYECKHMA

e)

13. Ynopsinoyenne 00beKTOB CTAHAAPTHU3AIMUU NMYTEM HUX KOMILIEKTOBAHMS B OTIeJbHbIE
y3JIbI HA3bIBAETCS:

a) TUMU3aIuen

0) arperaTupoBaHHEM

B) ONITUMU3AIHEH
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T') CUMIUTHUKAITIEH

14. JlejieHHe MHOKeCTBAa HA MOJAMHOKECTBA, 10 ONpeAeJIeHHbIM KPUTEPUSAM, HA3bIBAETCHA

a) ONTUMH3ALUEN

0) cucremaru3anuen

B) CEIeKITUEH

15. IIpMrogHoOCTH OJAHOTO M3/1eJIUsl, MpoIecca, YCJIYrd AJsl UCIOJIb30BAHUS BMECTO JAPYroro
U3/1eJIis, MPoIecca, yCJIYrd B eJIAX BHINMOJTHEHNUSI OJHUX U TeX Ke TPeOOBaHMi, HA3BIBAETCS:

a) COBMECTUMOCTh

0) B3aMO3aMEHSIEMOCTh

B) ONTUMU3ALIMS

') OrperaTupoBaHue

16. CtanaapThl OpraHu3aliu yTBepKIalTCs

a) OpraHoM BIIaCTH

0) HalIMOHAJILHBIM OPraHOM I10 CTaHAAPTU3ALUU

B) PYKOBOJICTBOM OpraHU3alluu

') OPraHOM MO CePTUDHUKAIIH

17. HaunonaabHbIiM oprad P® no crangapTusanum siBJIsieTCsi:

a) Pocakkpenuranus

0) Poccranmapt

B) MHHHCTEPCTBO MTPOMBINIJICHHOCTH ¥ TOPTOBIIN

r) ['occranmapt

18. MeToa cTaHAAPTH3AIUH, KOTOPBIH 3aK/II0YAETCS] B YCTAHOBJEHUH MOBBIIIEHHBIX MO
OTHOIIEHMI0O K Y’Ke JOCTUTHYTOMY Ha NPAKTHKe YPOBHI0O HOPM M Tpe0OBaHMH K O0BbeKTaM
CTAHJAAPTU3ALUH, KOTOPbIE COIJIACHO MPOrHO3aM, OyAYyT ONTUMAJIBHBIMH B NOC/IeAYyI0Lee BpeMs.

a) MeTo/1 YHHU(pHUKAIIUU

0) MeTOJ oTepexaroel CTaHaapTU3aAUN

B) METOJ KOMILJIEKCHOM CTaHIapTHU3aINH

T') METOJ] TUTTU3AIIT

19. Yo pa3pabaThIiBaIOT NpPEeINPUSITUS U IPYrue cy0beKThl X03sIiiCTBEHHOIl 1esiTeIbHOCTH,
KOI'/Ia CTAHAAPT CO31aBaTh HeleJecoo0pa3Ho?

a) peKOMEH1alluu

0) TeXHUYECKUE yCTIOBUS

B) perjaaMeHThl

T) cepTU(PUKATHI

20. AKkpeauTamnus — 3T0:

a) opunmanbHOE MPU3HAHUE COOTBETCTBUS MPOAYKIIMY HA YPOBHE TOCY1apCcTBa

0) odurmanbHOE MPU3HAHNE KOMIIETEHTHOCTH (PU3UYECKOTO MU IOPUAUYECKOTO JINIA BHITOIHSITh
OLIEHKY COOTBETCTBHS B OIIpe/IeJICHHON 00IacTu

B) opunnansHOE pazpelieHue MPeAnPUITUIO BBITYCKATh OMPEIEICHHYIO TIPOAYKIIUIO

T') MHCIIEKIIMOHHBIA KOHTPOITh

4.2 ®oH/ OLIEHOYHBIX CPEACTB ISl POBEACHHUS MPOMEKYTOYHON aTTeCTAlMN
Bomnpocsl 1J1s1 NOATOTOBKHU K IK3aMEHY !

Henu npunstust O3 «O TEXHUYECKOM PETYTUPOBAHUM»
[enm TEXHUYECKOTO PETYIHPOBAHUS

[TpUHIUIIBI TEXHUYECKOTO PETYIUPOBAHUS

TexHMUecKne peraaMeHThl UX COJepKaHNe U 1EN TPUHSITHS
TexHnueckoe perynnposanue TamoxkenHoro Coroza u EADC
HcTopus pa3BUTHS CTaHIApTU3AIIH

Lenu ¥ NIPUHLIMIIBI CTAHJAPTU3ALIH

@OyHKIMN cTaHIAPTH3AINT

JIOKyMEHTBI B 00JIACTH CTaHAAPTU3ALUU

CoNoaRLNE
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Bunael crangapToB

[TpodeccrnonanpHbIC CTAaHIAPTHI

Mertobl cTaHIapTU3ALUN

Hanmonanwshneiil opran P® mo crangaptu3anuy u ero GyHKIHH

Opransl U CiTy’)X0bl CTaHIAPTU3ANN

MexayHapo HbIC OpTraHU3alliy 10 CTaHIapTU3aluU (11U ¥ (PYHKITUHN)
PernonanpHbIe OpraHU3aIKK M0 CTAHIAPTU3ANNH (T[T U (QYHKITHH )

[emu 1 TpUHIMIIBI TOATBEPKICHUS COOTBETCTBUS

HanmonanesHueiil opran PO mo akkpeautanuu u ero GyHKIIUN
AKKpenuTanus OpraHoB 10 CePTHQPUKAIUHN U UCIIBITATEIHHBIX JTA00pATOPHiA
OO6s3arenbHast cepTudUKaIys

JloOpoBOIIbHASL CePTHPHUKAIIHS

JlexapupoBaHHe COOTBETCTBHS

Cuctembl 10OOPOBOJIBHON CePTH(PHUKAIINN

Cxewmbl cepTudukau padboT U yciyr

Crannaptet UCO cepun 9000

Hemnu, 3agaun v npuHmnsl TQM

ukn PDCA (kpyr Jlemunra)

JKu3HEeHHBIN UK TPOAYKIINH, KU3HEHHBINA ITUKI YCIYTH

[Toxxombl K ONPENETCHUIO KATerOPUU  «KAa4eCTBO». MHOIOACIEeKTHOCTh KaTeropuu

«Ka4YCCTBO»

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

B3anMoCBsI3p TEXHHUECKOTO U (PYHKIIMOHATBHOTO KauyecTBa

B3auMocBs3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH

JluHamMMKa KauecTBa BO BPEMEHU

3aTparthl, CBsI3aHHbBIE C KAYECTBOM

enu n 3agaun meTponorun

OTanoHsl

[TorpemHocTy 1 UX BUJIBI

IToBepka 1 kamuOpOBKa CPEICTB U3MEPEHUN

Mexnynaponnas cuctema equauy CHU

IIpaBoBbIE OCHOBBI METPOJIOIMYECKOTO OOECTIEUEHHUS

['ocynapcTBeHHBIN METPOIOTHYECKU HAA30P U KOHTPOJIb

I'OCT P 52113-2014 Ycnyru Hacenenuto. HomeHknaTypa nokasarenei kauecTsa
I'OCT P UCO 10002-2007 MeHemKMEHT OpraHu3anud. Y JOBIECTBOPEHHOCTh MOTPEOUTEIIS.

PYKOBOI[CTBO 110 YIPABJICHUTIO IPECTCH3UAMU B OpraHU3alUsAX

43.
44,
45.

46.
47.

48.
49.
50.
51.
52.

53.
54.

I'OCT P 50690-2017 Typuctckue yciyru. Odmue TpeOboBaHUs

I'OCT 32611-2014 Typuctckue ycayru. TpeboBanus no odbecrnedyeHnto 6€30nacHOCTH

I'OCT 32613-2014 Typucrckue yciayrd. YCIyrd TypusMa i JIOJEH ¢ OrpaHUuYCHHBIMH
¢uznyeckuMu Bo3MOXXHOCTAMU. O01re TpeboBaHUs

I'OCT P 53522-2009 Typuctckue u 9KCKypcHOHHBIE ycayrd. OCHOBHBIC TIOJIOXKECHUS

I'OCT P 54601-2011 - Typucrckue yciyru. be3omacHOCTb aKTUBHBIX BHJOB TypH3Ma.
OO01Me noJI0KEHUS

I'OCT P 54605—2011 Typucrtckue ycmyrd. YCIyrd AETCKOTO W IOHOIIECKOTO TypHU3Ma.
OO6mwme TpeboBaHUs

I'OCT P 55318-2012 Typucrckue yciayru. Obume TpeboBaHHs K IMEPCOHAITY TypOIepaTopoB
Y TYparcHTOB

I'OCT P 57286-2016 VYcinyrum coumanbHOro TypusMma. TypUCTCKHE YCIyru i JOAEH
MOKUIIOTO Bo3pacta. O0mue TpeOoBaHUS

I'OCT 31984-2012 Ycnyru oOuiectBeHHOro nutanus. O6mue TpeboBaHus

I'OCT 30524-2013 Ycnyru oOuiecTBeHHOTO MUTaHus. TpeOoBaHMS K TIEpPCOHATY

I'OCT P 55051-2012 Ycnyru obmiectBeHHoro nutanus. O6mue TpedoBaHus K KEHTepuHTY
I'OCT 30389-2013 Ycnyru oOmiectBeHHOro mnuTaHus. [lpeanmpustus 0OIIECTBEHHOTO
nutanus. Kiaccupukanus n oduie TpeboBaHUSA
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55. TOCT 32692-2014 VYcnyru obmecTtBeHHOro nmutanus. OO0mue TpeOboBaHHMS K METOJIaM U
dhopmaM 00CTY)KUBAHUSI HA TPEANPHUATHIX OOIICCTBEHHOTO TTUTAHUS

56. 'OCT P 51185-2014 CpenctBa pazmerienusi. O6mue TpeboBaHus

57. TOCT P 54599-2011 Ycnyru cpenctB pasmenienus. OOmue TpeOOBaHUS K yCiIyram
CaHATOPHUEB, TAHCHOHATOB, IICHTPOB OTAbIXA

58. TOCT P  54603-2011 Ycnyrm  cpeactB pasmernieHus.  OOmmue  TpeOGoBaHUsS K
00CITy’KUBAIOIIEMY TIEPCOHATY

59. TOCT P 56184-2014 Ycnyru cpencts pasmenienus. O0mue TpeOoBaHMS K XOCTeIaM

60. TOCT P 56780-2015 Ycnyru cpenctB pasmernienus. busaec-yciyru. O6mue TpeboBaHus.

®opMa 3K3aMEHAMOHHOT0 OMJIeTa

MunucrepcTBo 00pa3oBanus u Hayku Poccuiickoii @enepanuu
denepanbHOE rocy1apCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEXKICHUE
BbICILIEr0 00pa30oBaHUs
«KybOaHckuit TocyAapCTBEHHBIN YHUBEPCUTET»
I'eorpaduueckmii pakynpreT
Kadenpa mexayHapoiHOro TypusmMa U MEHEDKMEHTa
Hanpasnenue noarorosku 43.03.01 «CepBuc»

Jucuunumnua «MeTpoJiorusi, CTaHAapTH3alUs U cepTHUKAIHA»
BUJIET Ne 1
1. Uenu npunsatus @3 «O TEXHUYECKOM PEryITHPOBAHUIY

2. TOCT P HCO 10002-2007 MeHEeDKMEHT OpraHW3alyy. Y IOBJICTBOPEHHOCTh
nmoTpeduTens. PyKoBOACTBO MO YIIPABICHUIO TPETCH3USIMHI B OPTaHU3AINSIX

3aB. kadenpoit M.IO. bennkos

MeTtoanueckue PEKOMEHIAIUHA NJI MIOATOTOBKH K 9K3aMEHY

HTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIIAETCA JK3aMEH. DK3aMeEH
MPOBOAMTCS MO OwmieraMm, coJepKalluM Mo 2 BoOpoca M3 Marepuajga H3ydeHHoro kypca. Jlns
3¢ dEeKTUBHOM MOATOTOBKU K 9K3aMEHY Mpollecc U3ydeHHsl MaTepualia Kypca MpearnoaraeT J0cTaTOqHO
WHTEHCUBHYIO pa0OTy HE TOJBKO Ha JIEKIHSX, HO M C Pa3IUYHBIMH TEKCTaMH, HOPMATHUBHBIMU
JOKYMEHTaMH ¥ WH(GOpPMalMOHHBIMH pecypcamu. Ocoboe BHHMMaHHME HaJI0 OOpaTHUTh HAa TO, YTO
MOATOTOBKA K OJK3aMeHy TpeOyeT oOpalieHuss He TOJBKO K ydeOHHKamM, HO W K WHGOpPMAIHH,
conepxameiics B CMU, a taxxe B MHrepHere. B paspene «llepeueHb OCHOBHOM M JTOMOJIHUTEIbHOU
y4eOHOU JHUTEepaTyphl, HEOOXOIUMOHN JJIT OOYYCHHS» TMPUBEACH CIUCOK YYEOHUKOB, MEPUOAMUCCKUX
U3JIaHUN U pecypcoB ceTu MIHTepHeT, KOTOpble HEOOXOIUMBI IIPU U3YyUEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sxzamene.

DOk3aMeH sBisgeTcs (OPMON MTOTOBOM OLEHKM KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeiIbHOMN
porpaMMsbl 1o aucuuivinHe. [1o pesynbraraM 3K3aMeHa CTYJIEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOPOIIO», «YIOBJIETBOPUTEIILHO» WM «HEYJOBIETBOPUTEIBHO». ODK3aMEH NPOBOJUTHCA B (hopme
YCTHOTO OIpoca Mo OujieTaM ¢ MpeIBapUTEIBLHON MOATOTOBKOM cTyAeHTa B TeueHnH 30 MuHyT. Kaxaprii
OUJIeT COAEPKUT 2 BOIPOCA U3 TEM M3YUYECHHBIX Ha JIEKIIMOHHBIX U MPAKTHUECKUX 3aHATHUAX, @ TaKXkKe IO
BOIIpOCAaM TeM I  CaMOCTOSITENbHOW paboThl CTYIEHTOB. OK3aMEHATop BIpaBe 3a7aBaThb
JOTIOJTHUTEJbHBIE BOMPOCH CBEpX Owmiera. DK3aMeHATOp MOXKET MPOCTAaBUTh 3K3aMeH 0e3 ompoca u
cobOece0BaHUs TEM CTYACHTaM, KOTOPhIE aKTUBHO pa0OTaIM HAa MPAKTUYECKUX (CEMUHAPCKHX ) 3aHITHIX.
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[IpenoaBaTens MPUHUMAET 3K3aMEH TOJBKO MPH HAIWYMM BEIOMOCTH M HaJUIeKalIMM 00pa3oM
oopMIIEeHHOM 3a4eTHOM KHMKKHU. Pe3ynbTaT 5k3aMeHa 0OBABISAETCSA CTYACHTY HEMOCPEACTBEHHO IOCHe
€ro Cllaud, 3aTe€M BBICTABIIAETCS B IK3aMEHALIMOHHYIO BEJIOMOCTh M 3a4E€THYIO KHIDKKY CTyAeHTa. Eciu
B IIpOIiecce IK3aMeHa CTYACHT UCIOJIb30Ball HEAOIMYCTHUMbIE JOIOIHUTENbHbBIE MaTepHaibl (IMaprajiku),
TO 3K3aMEHATOP UMEET IIPABO U3BATH LINAPTAIKY U IOCTABUTh OLEHKY «HEYIOBIETBOPUTEILHOY.

IIpu BBICTaBIEHMHM OLIGHKM SK3aMEHATOP YYMTBHIBA€T 3HaHME (PAKTUYECKOro MaTepuala
0 IpOrpamMMe, CTETEeHb aKTUBHOCTH CTYJEHTa Ha CEMMHAPCKHX 3aHATHSX, JIOTUKY, CTPYKTYpY, CTHIb
OTBETa KYJIbTYpy p€4d, MaHepy OOIIeHHs, F'OTOBHOCTh K JUCKYCCHUHU, apryMEHTHUPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSATEIBHOIO MBIIIJICHHUS, HAJINYUE MPOIYCKOB CEMUHAPCKHUX M JIGKLMOHHBIX 3aHATUH
110 HEYBAXHUTEIHHBIM IPHUYNHAM.

OneHka «omauyno» CTaBUTCA CTYACHTY, OTBET KOTOPOIO COJEPKUT IIyOOKOe 3HaHHWE MaTepHala
Kypca, 3HaHHE€ KOHLENTYaJIbHO-TIOHATUHHOTO armapara BCEro Kypca, 3HaHue JINTepaTypbl 0 Kypcy.

OneHka «xopowio» CTAaBUTCS CTYIEHTY, OTBET KOTOPOrO JEMOHCTPUPYET 3HaHUS MaTepuaia
110 NPOrpamMMe, COJIEP>KUT B 1I€JIOM IPABUIILHOE, HO HE BCEI/1a TOUHOE U apIyMEHTUPOBAHHOE U3JI0KEHHE
Mmarepuara.

OneHka «yodoeremeopumenvHoy CTaBUTCS CTYIEHTY, OTBET KOTOPOIO COAEP>KUT IOBEPXHOCTHBIE
3HAaHUS BaKHEMIMX pPa3/esoB MPOrpaMMbl U COJEP)KaHUSA JIGKLMOHHOTO Kypca, He TOYEH U MMEIOTCS
3aTPyJHEHUS C UCII0JIb30BAHUEM HAayYHO-TIOHATUITHOIO ammnapara ¥ TEpMUHOJIOTHU Kypca.

OneHka «HeyoognemeopumenbHoy CTABUTCS CTYAEHTY, HMEIOLIEMY CYLIECTBEHHbIE MPOOEbl
B 3HAaHUM OCHOBHOTO MaTepHaja IO Mporpamme, JONMYCTHBIIEMY MPUHUUIHAIbHBIE OMIMOKU TIpH
U3JI0KEHUN MaTepHaa, a TakKe He JaBlIeMy OTBETa Ha BOIIPOC.

OneHouHbIE CpencTBa Ui WHBAIMIOB M JIMI[ C OTPAHUYECHHBIMH BO3MOKHOCTSIMHU 3JIOPOBBS
BBIOMPAIOTCS C YUETOM MX MHAUBUAYAJIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— NpH HEOOXOJAWMOCTH WHBAJIHMIAM W JIMIAM C OTPAHWUYCHHBIMH BO3MOXKHOCTSMHU 3I0POBBS
IIPEJOCTABIIAETCS TOTOJIHUTEILHOE BpeMs JJIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— MpH TPOBEACHHM TPOLEAYPbl OLIEHUBAHHS pPE3yJIbTAaTOB OOYYEHUS WHBAIWIOB W JIUI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsI IIPEAYCMATPUBAETCS MCIIOJIb30BAaHNE TEXHUUECKUX CPEJICTB,
HEOOXO/IMMBIX M B CBSI3U C UX WHAMBHIyaTbHBIMH OCOOCHHOCTSIMHU;

— IpU HEOOXOTUMOCTH s OOYYaroIIMXCsl C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 3/I0pPOBBSI U
MHBAJINI0B MpOLEAypa OLEHUBAHUS PE3yIbTaTOB OOYYEHMsI MO JUCHMILIMHE MOXKET MPOBOJIUTHCSA B
HECKOJIbKO 3TAaroB.

[Tpouenypa oneHUBaHUS pe3ylbTATOB OOYYEHUS WHBAIMIOB M JHMI C OrPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbS 10 JTUCHMIUIMHE MpeTycMaTpuBaeT MpeaocTaBieHue nHpopmanuu B popmax,
aIaTHPOBAHHBIX K OTPaHUYEHHSIM WX 3I0POBbBS U BOCIIPHTHS MHPOPMAITUH:

Jlnist a1 ¢ HapyIeHUsIMH 3pEHUS:

— B IIe4yaTHOU popme yBeIMUEeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

[l AL ¢ HapyIeHUsAMHU cilyXa:

— B 1e4atHoi opme,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jlnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIle4aTHOM dopme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

5. IlepeyeHb OCHOBHOIl M ONMOJHUTEJbHOW Y4YeOHOH JuUTepaTypbl, HeOOXOAUMOW [Jisi
O0CBOCHMSA NUCHUIIIMHBI.

5.1 OcHoBHas JuTepaTypa:

1 Kpeutosa I'.JI. OCHOBBI cTaH apTH3AINH, CEPTUPUKAIINH, METPOJIOTHH [ DIEKTPOHHBINA pecypc]:
yueOHuK. — M.: FOnutu-Iana, 2015. — 671 c¢. — Pexxum nmoctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.
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Jliis1i 0CBOEHHS TUCHMIUVIMHBI MHBAJMIAMHU H JULIAMHU ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310pPOBbSI MMEKTCH H3JIAHWS B JJEKTPOHHOM BHJE B JJIEKTPOHHO-OMOJIMOTEYHOHl cHucTeMe
«IOpaiimy.

Yueonuxku uz IbC «lOpaiim»:

1. KpemoBa [I'.JI. OcCHOBBI cTaHAApTU3ALUU, CEPTHPUKAIUN, METPOJIOTHH [DICKTPOHHBINA
pecypc]: yueonuk. — M.: FOuutu-Jlana, 2015. — 671 c¢. — Pexxum goctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypoukuna A.IO. VYmpamieHue KkauecTBOM YCIOyr [DIEKTpOHHBIH pecypc]: Y4eOHHK W
NPaKTUKYM JUId akajgeMmudyeckoro OakamaBpuata. — M.: IOpaiit, 2018. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

3. PagkeBuu, SI. M. Metposnorus, crannapruzanus u ceprudukarms B 3 4. Yacte 1. MeTtponorus
[DnekTpoHHbIN pecypc]: yueOHuk:. — M. : UznatensctBo IOpaiit, 2017. — 235 c¢. — Pexum pocrymna:
https://biblio-online.ru/book/E97789F2-0F06-4765-9BC7-FD3732EF6639

4, Paakenu S.M., Cxuptnagze A.I'. Merposiorus, cranmaptusamnus U ceprudukanus B 3 4.
Yacte 2. Cranpmaptuzanus [DaeKTpoHHBIM pecypc]: yueOHuk. — M.: FOpait, 2018. — 481 c. — Pexxum
nocryma: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

5. PagkeBnu .M., Cxuptnamze A.I'. Merponorus, craHmaptu3anusi U ceprudukanus B 3 4.
Yacte 3. Cepruduxanus [DaexkTpoHHBIH pecypc]: yueOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

5.2 JlonoaHUTeIbHAS JUTEpPaTYpa:

1. 3y6xos FO.I1., bepuosckuii FO.H., 3exynoB A.I'. u ap. OCHOBBI CTaHAAPTU3ALUHU, METPOJIOTUN
u ceprudukanuu |[INeKTpoHHBIA pecypc|: yueOnuk. — M.: FOnutn-/lana, 2015. — 447 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=117687.

2. Kob6sk M.B. Crangaptu3anys ¥ KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr [DIEKTPOHHBIH
pecypc]: mpakTtuueckoe mocobue. — CII6.: Murepmenus, 2014. — 284 c¢. — Pexxum pocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Kypouknna A.IO. VYmnpaBieHue kadyecTBOM YycIyr [DnekTpoHHBIH pecypc]: YueOHMK H
MPaKTUKYM JUIsl akajeMuuyeckoro OakanmaBpuara. — M.: FOpaiit, 2018. — 206 c. — Pexxum pocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

4. Hukomaes M.U. Metponorus, crangapTtuszaius, cepTuduKanus W yrpaBiIeHHE KadyeCTBOM
[DneKkTpoHHBIN pecypc|: DnekTpoH. TekcToBble AaHHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

5. [Nankuna I'.B., Mapkenosa B.H., Jlememesa O.W., IlaBnoB B.E. Hanuonanehas cucrema
aKKpenuTanuu [IIeKTpOHHBIA pecypc]: ydeOHoe mocodume. — M.: ACMC, 2014. — 20 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=275590.

6. [lepemurnna T.O. MeTposorusi, CTaHIapTH3ANMS W CePTUUKAIUS [ DIESKTPOHHBIA pecypc]:
yueOHoe nocobue. — Tomck: TYCVYP, 2016. — 150 c. — Pesxxum mocryma: http://biblioclub.ru/index.php?
page=book&id=480887.

7. PangkeBuu, 5. M. MeTtpornorus, crangaptusanus u ceptudukaius B 3 4. Yacts 1. Metpomnorus
[DnexTponHbI pecypc]: yueOHuk:. — M. : UznatensctBo IOpaiit, 2017. — 235 c¢. — Pexum nmocrymna:
https://biblio-online.ru/book/E97789F2-0F06-4765-9BC7-FD3732EF6639

8. PankeBnu .M., Cxuprimamse A.I'. Metponorusi, cranmaptusanus u ceprudukanus B 3 9.
Yactp 2. Cranpaptuzauus [DnaeKTpoHHBIH pecypc]: yueOHuK. — M.: Opaiit, 2017. — 481 c. — Pexum
nocryma: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

9. PankeBnu S.M., Cxuptiagze A.I'. Metponorus, cranmaptusanus u ceprudukanus B 3 4.
Yacte 3. Ceptudukamus [DnekTpoHHBIN pecypc]: yueOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

10. PomansrueB M.C., CtpenpaukoBa H.H., Tomuuii JI.B. u np. CoumanpHas KBaJHMMETpHS,

OIICHKA KauecTBAa W CTaHAAPTHU3AllMs COLMATBHBIX YCIYT [DIEKTpOHHBIA pecypc]: ydeOHuUK. — M.:
Jamxos u K°, 2016. — 182 ¢. — Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=453438.
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11. CmupnoBa W.P., Hdyanuk T.JI., CuBuenko C.B. KoHTponb kaydecTBa ChIpbs U TOTOBOMU
MPOAYKIIMKM HA MPEANPHUATHSAX HWHAYCTPHH THUTaHUS [DIEKTPOHHBIN pecypc|: ydaeOHoe mocobue. — M.:
Jloroc, 2014. — 152 ¢. — Pesxum gocryma:  http://biblioclub.ru/index.php?page=book&id=438480.

12. TapacoBa O.I'., HocoBa A.H. ToBapoBeneHue u OdKCIepTH3a TOBApPOB HAPOJHOIO
notpebieHus [DNeKTpoHHbI pecype]: yueOHoe mocobue. — Momkap-Ona: III'TY, 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 IlepuoanyecKkue U3TaAHUA:

1. Kypnan «CranmapTsl M KadecTBO» — OCHOBHOE MEPUOJMYECKOE H3/IaHHWE MO HOBEUIINUM
dbopMaM m MeTogam ympaBiieHus kadectBOM B Poccum u crpanmax CHI' // msmarens OOO «PUA
«CrannapTtsl 1 kauecTBo» (MockBa).

2. XKypuan «MeTopl MEHEDKMEHTA Ka4eCTBa» OJIMH M3 CaMBIX BOCTPEOOBAHHBIX JKYPHAIOB TIO
TEOPETUYECKMM U TMPAKTUYECKUM acleKTaM BHEAPEHUS M UCIHOJIb30BAaHUS METOJOB YIIPaBJICHUS
Ka4ecTBOM, a TaK)Ke BOIIPOCaM JIUIepcTBa M MoTHBanuu nepconana // mzaarens OO0 «PHUA «Crannapts
1 kadecTBO» (MockBa)

3. Mup wu3MepeHHid — eXCKBapPTAJIbHBIM METPOJOTUYCCKUN HAYyIHO-TEXHHUYSCKUU IKypHAIT //
uznarenb OO0 «PUA «Crannaptsl u kauecTBO» (MockBa)

5.4. HopmaTuBHO-IPABOBbIE AKTbHI

I'OCT P 50646-2012 Ycnyru nacenenuto. TepMUHBI U onpeeieHus

I'OCT P 50691-2013 Vcnyru Hacenenuto Mojienb cucTeMbl 00ecTieueHus] Ka4ecTBa yCIIyT
I'OCT P 52113-2014 Ycnyru Hacenenuto. HomeHknatypa nokasarenei kauecTsa

I'OCT P EH 13809-2012 Typucrckue ycinyru. Typornepatopsl U TypareHTsl. TepMuHOIOrus
I'OCT P 50690-2017 Typuctckue yciyru. O6mue TpedoBanus

I'OCT 32611-2014 Typuctckue ycayru. TpebGoBanus 1o oOecrneueHuI0 O€30MaCHOCTH

ok wdE

TYpUCTOB

7. TOCT 32613-2014 Typucrckue yciyru. Yciayru TypusMma i JIIOJEH C OrpaHMYeHHBIMU
¢bu3nyeckuMu Bo3MOXXHOCTAMU. O01re TpeboBaHUs

8. TOCT P 53522-2009 Typucrckue u 3KCKypCcHOHHBIE YCIyTd. OCHOBHBIE ITOJIOKEHUS

9. 'OCT P 54601-2011 - Typuctckue ycinyru. be3onacHOCTb akTUBHBIX BHI0OB Typu3ma. OOmiue
TIOJIOKEHHSI

10. TOCT P 54605—2011 Typucrckue yciyru. YCiIyru AETCKOrO M IOHOLIECKOTO TypH3Ma.
OO6mume TpedoBaHuUs

11. TOCT P 55318-2012 Typucrckue ycayru. OOmume TpeOoBaHUA K NEPCOHATY TYpOIepaTopoB
U TYpareHTOB

12. TOCT P 57286-2016 VYcnyru couualbHOro Typu3Ma. TypUCTCKME YCIYrM Ui JroAen
MOKUJI0ro Bo3pacTa. O6mmue TpeOoBaHus

13. TOCT 31984-2012 Ycnyru obmectBeHHOTO TuTaHus. O01mue TpedoBaHms

14. TOCT 31985-2013 Ycnyru o0IIecTBEHHOTO MUTaHUSA. TepMUHBI U ONIpEACTICHUS

15. TOCT 30524-2013 Ycnyru o0miecTBeHHOT0 MUTaHus. TpeOoBaHUs K TepCOHATY

16. TOCT P 55051-2012 Ycnyru obmectBeHHOTO ntuTanus. O0mue TpeOOBaHNs K KEUTEPUHTY

17. TOCT 30389-2013 Ycnyru oOmiecTBeHHOTOo mnHTaHus. [lpennpusitus oOIIECTBEHHOTO
nutanud. Knaccuduxanus n obume TpeboBaHus

18. TOCT 32692-2014 VYcayru oOuiecTBeHHOTO nuTaHus. OOmue TpeOoBaHUS K METOJaM H
dbopMam 0OCITy)KMBaHHSI Ha IPEITPHUITHIX OOMIECTBEHHOTO MUTAHUS

19. TOCT P 51185-2014 Cpencta pazmenieHus. O0riue TpeboBaHuUs

20. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciyrd. ['OCTHHHIIBI W JApyrHe
CpeICTBa pa3MelIeHHs TYpUCTOB. TepMHUHBI U ONIPEIeICHUS

21. TOCT P 54599-2011 Ycayru cpencts pasmemienus. OOmue TpeOOBaHUS K yciayram
CaHaTOPHEB, TAHCUOHATOB, LIGHTPOB OT/IbIXA

22. TOCT P 54603-2011 Ycnyru  cpenactB pasmernieHus.  OOmme  TpeOGoBaHUsA K
00CITy)KMBaIOIIEeMy IepCOHATY
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23. TOCT P 56184-2014 Ycnyru cpeacts pazmenienus. O6mme TpedoBanus k xocrenam [[OCT
P 56780-2015 Ycnyru cpenctB pasmernienus. buzaec-ycnyru. O6muue TpeboBaHUs

24. TOCT P MCO 10002-2007 MeHemKMEHT OpraHU3aIMH. Y JOBIETBOPEHHOCTh MOTPEOUTENSI.
PyKoBOJICTBO 1O yIIpaBIEHUIO MPETEH3USIMHU B OPTaHU3AIMSIX

25. TOCT P HCO 9000-2015 Cucrembl MeHemKMeHTa KadecTBa. OCHOBHBIC TOJOXKEHHUS W
cioBaps (c ITompaBkoit)

26. TOCT P CO 9001-2015 Cucrembl MeHE)KMEHTa KauecTBa. TpeOoBaHMs

27. TOCT P HCO 9004-2010 MeHemKMEHT Uil JOCTHKCHHS YCTOWYHMBOIO —ycrexa
opranuzauuu. [Togxoa Ha OCHOBE MEHE)KMEHTa KayecTBa

28. 3akoH P® «O 3ammre mpaB norpedureneit» ot 07.02.1992 Ne 2300-1 (c u3MEHEHUSIMH HA
1 mas 2017 1.)

29. IIpodeccuonanpHbIi CTaHgapr. PykoBouTens/ynpaBisomui TOCTUHUYHOI'O
KOMILJIEKCA/CeTH TOCTHHUI]

30. ®enepanbublii 3akon PO «O crammaptusanuu B Poccuiickoit denepanum» oT 29 uroHs
2015 r. Ne162-@3 (¢ usmenenusimMu Ha 3 urons 2016 1.)

31. ®enepanbubiii 3akoH PO «O TexHmueckom perymupoBaHum» oT 27.12.2002 Ne 184-03 (c
n3MeHeHussMu Ha 29 urons 2017 1.)

32. ®enepanbubiii 3ak0oH 0T 26 mroHs 2008 roma Nel02-®3 «O6 oOecrnieueHUM €IUHCTBA
n3MepeHuit» (¢ usmenenusMu Ha 13 urons 2015 rona)

6. [lepeyenb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTn «UHTepHeT»,
HEe00XO0AUMBIX /ISl OCBOCHHUS AUCHHUIINHBI

1. Mudopmanmonnsiii kanan «Texskcnepr»: Pedopma TEXHHYECKOro peryiaupoBaHusi. ITO
npodeccruoHaIbHasi CIIPaBOYHAs CHUCTEMa, B KOTOPOW aKKyMyJlupoBaHa Bcs uHpopMmamus o pedopme
TEXHUYECKOIro peryiaupoBanuss B Poccum — TtexHuueckue persnameHTel PO u TamoxeHHOro corosa,
UX MPOEKTHI, JlOKazareibHas Oa3a K HUM, YyKa3aTellb HOpPM, CTaHAapTOB, IIPaBWJ, MaTepHabl
KOH(epeHIM U CEeMUHApOB, HOBOCTHBIE U ClIpaBouHble JaHHbIE (CucTeMa co3aeTcs B COTPYAHUYECTBE
¢ Komurerom no TeXxHUYECKOMY PETyIUPOBAHUIO, CTAaHIAPTU3ALMHN U OLIEHKE COOTBETCTBUS Poccuiickoro
COr03a MPOMBIIIICHHUKOB ¥ IpeanpuHumareneii) — http://reforma.kodeks.ru/reforma.

2. Odunmanereiii cait EADC — http://www.eaeunion.org.

3. Odunuansuelil caift Komurtera PCIIIT mo TexHUUecKoMy peryaupoBaHMIO, CTaHAAPTH3ALMN U
OLIGHKE COOTBETCTBUA (MOCTOSHHO AeMCTBYIOHIMII opraH Poccuiickoro corw3a HpPOMBIIUIEHHUKOB U
npeanpuHuMareneit) — http://www.rgtr.ru.

4. Odunmanbhelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckosizpranas yacts noprana MUCO — http://www.iso.

6. Ilpodeccuonanpuas cnpaBouyHast cucreMa TEXOKCIIEPT — DnektpoHHBIH (OHA IPaBOBOU H
HOpMaTHUBHO-TeXHHYecKol nokymeHTauuu (Paspaborunk Koncopumuym «Konekc» — mapTHEpCTBO
pa3paboTUYHKOB U pacrpocTpaHuTenei MH(OPMaLMOHHBIX U TIPOrPaMMHBIX POJYKTOB
«Kogexcy/«Texakenepr». KoHcopruym co3nan s oObeAMHEHHs MOTEHIMaida KOMIIAHMM M yCHIIMH
CIIEUAIMCTOB, HAMPaBJIEHHBIX Ha JOCTIKEHHE 00muX nemneii.) — http://docs.cntd.ru.

7. MeToauyeckue yKazaHus 1Jisl 00y4YAKOUIUXCS IO OCBOEHHIO JUCIIHIJIMHBI

MeTtoanyeckue peKOMeHAANMH M0 CAMOCTOSATEIbHOI padoTe CTya1eHTa

VYcnenHoe OBNaJeHUE 3HAHUSAMH MO TUCIUIUIMHE TPEINojiaraeT MOCTOSHHYI0 U KPOMOTIUBYIO
CaMOCTOATENIbHYI0O pa0OTy CTYIEHTOB Ha JEKIMSIX, CEMHHApax, MPU IOJATOTOBKE K KOHTPOJbHBIM
paboram wu Tt1.1. Ilog camocTosTenpbHONW pabOTON clieqyeT TOHMMATh COBOKYITHOCTh — BCEH
CaMOCTOSITEILHOU ACATCIIBHOCTH CTYACHTOB, KaK B y‘Ie6H0ﬁ AyaAUuTOpPUHU, TaK U BHEC €€, B KOHTAKTC C
MpernojaBaTesieM U B €r0 OTCYTCTBUU.

CamocrosTenpHass padoTa pean3yeTcs:

1. HenocpeacTBeHHO B mHpolecce ayIUTOPHBIX 3aHATUH — Ha JIEKIUAX, NPAKTHUECKUX H
CEMUHAPCKUX 3aHATHAX (ayAUTOPHAS CAMOCTOSITEIbHAs paboTa).
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2. B koHTakTe ¢ mperojaBaTelieM BHE PaMOK PAclUCaHWs — Ha KOHCYJbTAlUSAX MO Y4eOHBIM
BOIIpOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, MPH JHMKBUIAIMH 33J0DKEHHOCTEW, MPHU BBIMOJIHEHUU
WHIVUBUAYAIBHBIX 3a/IaHUH U T.7. (AyTUTOpPHAS CaMOCTOSITeNbHAs paboTa).

3. B 6ubnmoreke, moma, B OOMICKUTHH, Ha Kadeape MPHU BHIMOJHEHUU CTYICHTOM YYE€OHBIX U
TBOPUYECKUX 3a7a4 (BHEAYAUTOPHAS] CAMOCTOSITEIbHAs paboTa).

K eneayoumopnoii camocmoamenvHou pabome OmHOCUMCA:

1. KoHcniekTupoBaHue NePBOUCTOYHUKOB.

Pabora ¢ KOHCIIEKTaMU JIEKLIUHA.

Brinonnenue npaktuyeckux pador.

[ToaroToBky AOKIJIAI0B-TIPE3EHTALIUN.

N3yuenue u paboTta ¢ HOpMAaTUBHOM, YI€OHON U METOIMYECKON JTUTEPATYPOM.
YcBOCHHE TEKYIIETO YIeOHOT0 MaTepralia U MOArOTOBKA K CEMHUHAPCKUM 3aHSTHSIM.
. I[loaroroBka k sK3aMeHy.

Baxmwueiimeir paboToil, KOTOPYIO CTYJEHT MPOBOJUT MPHU MOATOTOBKE K CEMHHAPCKUM 3aHSITHUSM,
SBIICTCS U3yYCHHE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamocTosTeNnbHas paboTa uMeeT
CBOCH IIEIBIO JIaTh IEJIOCTHOE, a He ()parMeHTapHOE, 3HAKOMCTBO CTY/ICHTA C BOKHEHIIMMH I Kypca
«CrannapTuzanus u cepTuUKaus B TYPUCTCKOW WHAYCTPUMY 3aKOHAMU U CTaHIapTaMU.

Padoma ¢ HopmamugHbiMu OOKyMEHmMAMU U JTUmMEPAmMypoil — BOKHCUIINNH METO] OOyYeHUs,
BKJIIOUAIOIIUH PAJl IPUEMOB CAMOCTOATEIHHOU PadOTHI:

1. KoHcniekTupoBaHHE — KpaTKOE H3JIOKEHHE, KpaTKas 3amuch MpounTaHHoro. KoHcmekt —
3¢ (heKTUBHOE CpPEICTBO 3aKperuieHuss B MaMSATH MPOYUTAHHOTO TEKCTa, JUCIHUILUIMHUPYIOUIEe WU
Pa3BUBAIOIIIEE MBIIIUICHUE CTYIEHTa, TOOYXAaroIiee TTyOOKO OCMBICIIUTh TPOYUTAHHOE M HANTH BaXKHOE,
CYILIECTBEHHOE, BBIPA3UTh €0 B CKATHIX M TOYHBIX (Ppazax.

2. CocragiieHHE TJIaHa — Pa30MBaHUE MPOYUTAHHOTO CAMOCTOSITEIIBHBIE TI0 CMBICITY ()parMeHThI U
rpaMOTHOE HAaMMEHOBaHUE Kax10ro parMeHTa.

3. TesucupoBaHHE — KPATKOE U3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYNTAHHOTO.

4. llutupoBaHHWE — JOCJIOBHAsl BBIIEPKKA M3 TEKCTa C 00S3aTeIbHBIM YKa3aHHUEM BBIXOJHBIX
JAHHBIX UTUPYEMOTO U3JaHUs: aBTOP, Ha3BaHUE PabOThI, MECTO W3JIaHUS, U3AATEIbCTBO, TOJ U3IaHUA,
CTpaHuIla, MMyHKT, a03ail.

5. AHHOTHpOBaHME — KpaTKas XapakTEePUCTHKA COJEP)KaHMs, TIEPEUUCIICHHUE BOMPOCOB,
paccMaTpuBaeMbIX aBTOPOM WJIM aBTOPAMH.

6. PerensupoBanre — HamUcaHWE KPATKOTO OT3bIBa C BBIPAKCHHEM CBOETO OTHOIICHHS K
MIPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CHpPaBKU — MOJOOPKA CBEACHHUI, UMEIOIIUX CTaTUCTUYECKUM, Onorpadudeckui,
oubnnorpaduueckuii, TEpPMUHOIOTUYECKUI U MIPOUYNIl XapaKTep, MOTYyYEHHBIX B pe3yJIbTaTe MOUCKa.

8. Cocrarinenrne (HOpMATEHO-IOTUYECKOM MOJCNIA - CJIIOBECHO-CXEMATHYECKOE HW300paKCHHE
MIPOYUTAHHOI'O MaTepuasa.

9. CocraBieHHE TEMAaTHYECKOTO Te3aypyca — COCTAaBIICHHE YIOPSIOUYEHHOTO KOMIUIEKCa 0a30BhIX
MOHSATUI MO ONPEACICHHOMY pa3eily WIH TEME.

10. CocraBieHre MaTpUIBI HIEH — TOA00P CPaBHHUTEIBHBIX XapaKTEPUCTHUK OJHOPOJIHBIX
MIPEAMETOB, SIBJICHUH B TpyJaX pa3InyHbIX aBTOPOB.

NoOk~own

Kpumepuu oyenxu camocmosmenvuoii pabomuvicmyoenma:

— OIIEHKa «OTJIMYHO» BBICTABISETCS, €CIM CTYACHT BBIMOJIHWI CaMOCTOSTENBHYIO pPadoTy,
W3JI0KUI OTBETHI, COPMHUPOBAJ TOYHBIE HAYYHbIE 3HAHUS;

— OIIGHKA «XOpPOIIO» BBHICTABISIETCS, €CJIM CTYACHT BBITIOJHHI CaMOCTOSATENBHYIO paboTy, HO
MOJIHOCTHIO HE PACKPBLI MaTepHall, He CMOT C(hOPMHUPOBATH TOUHBIE HAYYHBIE TIOHSATHUS;

— OIIEHKa «YyJOBJIICTBOPUTEIHHO» BBICTABISACTCSA, €CIH CTYIACHT TOJHOCTHIO HE BBHIMOIHUI
CaMOCTOSITENTLHYIO pa0OTy M HE MIPEIOCTABIII BOBPEMsI UX Ha MPOBEPKY;

— OIEHKAa  «HEYJOBJICTBOPUTENHHO»  BBICTABISIETCS, €CIU  CTYJGHT HE  BBIIOJHUI
CaMOCTOATEIbHYIO PaboTy.
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— OIIEHKa «3a4YT€HO» BBICTABJISETCS, €CIU CTYIEHT CaMOCTOSITENIbHO BBIMOJHUI BCE 3a/laHUs 10
mpeajaraeMbiM TE€MaM, JIOTUYECKU H3JI0KHII OTBETHI, C(HOPMHUPOBANl TOYHBIC HAy4YHBIC 3HAHUS, OIEHKA
«3aUTEHO» MOKET OBbITh BHICTABJICHA, €CJIU CTYICHT BBINOIHWI paboTy oobeme 70% u BhIILIE;

— OILIEHKA «HE 3aYTEHO» BBICTABJISETCS, €CIU CTYACHT HE BBIMOJIHUI CAMOCTOSITENIbHYIO paboTy.

B ocBoeHuM MUCHUIIIMHBI MHBAIUJIAMU U JIUI[AMU C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbBS
0oJbIIOE 3HAYEHUE HMEET WHANBUAYyalbHas ydyeOHas paboTa (KOHCYNbTALUK) — JIOMOJHUTEIbHOE
pa3psicHEeHUE yueOHOro Marepuaia.

WuauBuayaibHble KOHCYIbTAIMH 110 MIPEIMETY SIBIISIFOTCS BaXKHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WHJMBUIyIU3allMd O0yYEHHUs U YCTAaHOBJICHUIO BOCIIUTATEIBLHOTO KOHTAKTa MEX]y IPernojiaBaresieM U
00y4aroIuMCcsi THBAIUIOM WJIH JIUIIOM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 37J0POBbSI.

BOHpOCbI AJIA CAMOCTOATECIABHOIO H3YYCHHUA 110 pa3jae/iaM JTUCHUIIINHBI

Tabnua 8 — Borpocs! 110 pa3aenaM JTuCIUTITHHBI

Ne | HaummenoBanue
pazzaena

[Tepeuens BOIIPOCOB 151 BBIITOJTHEHHUS
CaMOCTOSITENILHOM pabOThI

®opma
KOHTPOJISL

1 2

3

4

1 |Vupasnenue
KauyeCTBOM

I'OCT P 52113-2014 VYcayrm Hacenenuto. Homenknarypa
IIOKa3aTeJIed KauecTBa

v

I'oCT P HCO 10002-2007 MeHEIKMEHT  OpraHU3aIlHH.
Y I0BIIETBOPEHHOCTh TOTpeOUTENs. PYKOBOACTBO MO YITPaBJICHUIO
IPETEH3USIMH B OPraHU3alHsIX

I1P

Merto/bl OLIEHKHM KauyecTBa TOBAPOB U YCIYT
Buapl moka3zareseil kauecTBa

KBanumeTpus B yripaBieHUH KaueCTBOM
Krnaccudukanus 3arpar Ha Ka4eCTBO

2 |CrangapTsl
NCO cepun 9000

Cranpaptel MCO cepuu 9000

<«

[TpoGaemsel npu BHeapenuu cranaaptoB MCO cepun 9000

JKM3HEHHBIN TUKIT YCIYTH

I1P

HcTopus co3nannsa crannapros MCO cepun 9000
[Mpumenenue cranngaproB MCO cepun 9000 B chepe Typuszma
ITpumenenue crannaproB MCO cepun 9000 B chepe cepBuca

Mertposorust Kak BUJ 1€TENbHOCTH

OcHOBHBIE TTOHATHS B 00JITACTH METPOJIOTUU

Hcropus pa3BuTUSA METPOJIOTUN

Ponp n3mepennii 1 3HaY€HHE METPOJIOTHU

ITanaTa mep 1 BECOB

OTaJNoHBI

Mexnynapoanas cuctema eauaun CU

['ocymapcTtBeHHass cucremMa oOOeCHeYeHHs €IMHCTBA HM3MEpPEHUH
['ocynapcTBEHHBII ~ METPOJIOTMYECKMH  KOHTPOJIb W HAA30p
OTBETCTBEHHOCTh 32 HapylIeHHE METPOJOTMYECKUX  IpaBUII
Metposnoruueckue ciyx0Obl

Metposiornueckoe obecrneueHue cepbl yeayr

3aKoHOaTeIbHbIE OCHOBBI METPOJIOTUI
O3 PO «O6 obecnieueHnn €AMHCTBA U3MEPEHUS
Buas! norpemsocreit

[P

OCHOBEBI MCTPOJIOTHHN

TexHnueckoe
4 |peryaupoBaHHUe

3aKOoHOJATENbHBIE OCHOBBI METPOJIOTHHI
D3 PO «O6 obecrieueHUN eTUHCTBA U3MEPEHUS
Buas! norpemsocreit

TP

OCHOBBI METPOJIOTUHU
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Pecdhopma TeXHHMUECKOTO PErYIHPOBAHUS

BcemupHnas ToproBas opranuzanua. Mcropusi co3ganus. llenu u
3aa4u PYHKIIMOHUPOBAHUS

ITmtocel 1 Mmunycel 1 Poccu ot Berymienust B BTO

Texunueckoe perynupoanue EADC

OTBETCTBEHHOCTH 32 HAPYILIEHUE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJS M Haa30pa 3a COONIOEHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, UX MpaBa U MOJTHOMOYHS

OCHOBBI
CTaHIapTH3AIUN

OcHOBBI CTaHIAPTU3ALIU

3akoH «O cranaaptuzanuu B Poccuiickoit denepammm»
OYHKINUU CTaHIaPTU3ALUU

Ienu, 3a7a4n ¥ MPUHIIMAIIBI CTAaHAAPTU3AIUN

[Topsimok pa3pabOTKH HAIMOHAIBLHOTO CTaHapTa

HcTopus pa3BUTHS CTaHJAPTU3ALMH

Hanmonanenas cucrema crannaprusanun PO u ee pyHKnm
TexHnuecKne KOMUTETHI 110 CTAaHJAPTU3ALNH

CrangapThl opraHu3anuu

TexHHuuyecKue ycnoBUs KaK HOpPMaTUBHBIA JOKYMEHT

Oobmepoccuiickuii  kimaccuukarop  MPOAYKIHHA  TI0
HSKOHOMUYECKOW JeSATEIbHOCTU

BUaaM

I1P

3amaun MEXIYHApOIHOTO o0Oiactu

CTaHJapTU3anuu

COTpyAHHUYICCTBA B

[IpodeccuonaibHble CTAaHIAPTHI

[ToarBepxkaenue
COOTBETCTBUSI

HOI[TBep)KI[eHI/Ie COOTBCTCTBHUA

= | <

O06s3aTenbHOE U 10OPOBOIBHOE MOATBEPKIEHUE COOTBETCTBUS
Ortarnbl paboT no cepTudukanu

I1P

[TpaBuna ceprudukanyu padboT U yciyr
Cxembl cepTuduKau padoT U YCIyr

['OCT P 54659-2011 IpaBuna npoBeneHus
J00poBOJIBLHOM cepTHdUKaLUU ycuyT (paboT)

AKKpenuTanusi OpraHoB MO cepTU(UKAIMM W UCHBITATEJIbHbIX
n1abopaTopuil.

CucreMbl [100pOBOJBHOM cepTHUPHUKAIMU UX (QYHKUUH U LeH
CO3/1aHHUSA

OcoOeHHoCTH cepTU(UKALIK YCITYT

[TonTBepkieHne cooTBeTcTBUs Ha Tepputopun EADC

Cranpaptsl B
cdepe cepBuca

I'OCT P EH 13809-2012 Typuctckue yciyru. Typorepartopsl H
TypareHTsl. TepMUHOIOTHs

I'OCT P 50690-2017 Typucrtckue yciayru. O0mme TpedoBaHUs
I'OCT 32611-2014 Typuctckue ycayru. TpeOGoBaHus 10
obecrnieyeHno 0e30MacHOCTH

I'OCT 32613-2014 Typucrtckue yciyru. Y Ciyru Typusma Ijs JroAen
C OrpaHWYCHHBIMH  (U3HYECKUMH  BO3MOXKHOCTAMHU.  OOmue
TpeOoBaHUS

I'OCT P 53522-2009 TypuCTCKHME M S3KCKYPCUOHHBIE YCIYTH.
OCHOBHBIE TIOJOKEHHUS

['OCT P 54601-2011 - Typuctckue yciuyru. be3onacHOCTh aKTHBHBIX
BUOB Typu3ma. OO11He MOJ0KEHUS

['OCT P 54605—2011 Typwucrckue yciyrd. YCIyrd AETCKOTO M
IOHOIIECKOro Typu3ma. OOrime TpeboBaHUs

I'OCT P 55318-2012 Typuctckue ycayru. OO6mme TpeOGoBaHUS K
NIEPCOHATY TYpOIEpaTopoOB U TypareHTOB

I'OCT P 57286-2016 Ycnyru coumaibHOrO Typusma. TypuCTCKue
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YCIYTH JUIS JTI0JIeH TOXKUIIoro Bo3pacTa. Obmire TpedoBaHus

I'OCT 31984-2012 Ycnyru oOmectBeHHOro mnuTaHus. OO0mue
TpeOOBaHMS

I'OCT 31985-2013 Ycnyru oOmecTBEHHOrO NMUTaHUS. TepMUHBI U
oTpeaeNeHUs

I'OCT 30524-2013 Ycayru ob6miecTBeHHOTO NuTaHus. TpeboBaHus
K [IEpCOHAITY

I'OCT P 55051-2012 Ycayru oOmectBeHHOro mnuTanus. OOmue
TpeOOBaHUS K KEUTEPUHTY

I'OCT 30389-2013 Ycnyru obmectBeHHOro nutanus. [Ipennpustus
oOmiecTBeHHoro nutanus. Knaccuduxamus u oduue TpedoBanus
I'OCT 32692-2014 VYcnyrum obmiectBeHHOro mnuTaHus. OOmue
TpeOoBaHMs K MeToJaM U (popmam 0OCTyKUBAHUS Ha MPEATPUATHIX
0OIIIECTBEHHOTO TTUTAHUS

I'OCT P 51185-2014 Cpencrtra pazmenicaus. O0mme TpeOOBaHUS
I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyTIH.
['ocTHHHIIBI U IpyTHE CPEACTBA pa3MEIIeHUs] TYpUCTOB. TepMUHBI U
oTpeeICHUS

I'OCT P 54599-2011 Ycayru  cpencts pasmemienus.  OOmme
TpeOOBaHUS K yCIyraM CaHaTOPUEB, TAHCHOHATOB, IIEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru cpencts pasmemienus. OOmme
TpeOOBaHUS K 00CITY)KMBAIOIIEMY IIEPCOHATY

I'OCT P 56184-2014 Ycayru cpencts pasmemienus. OOmme
TpeOOBaHUS K XOCTEIaM

I'OCT P 56780-2015 Ycnyru cpeacts pa3MenieHus. busnec-yciyru.
OO6mme TpedoBaHUs.

[Tpodeccuonanbublii  cTanmapT.  PykoBoauTesns/ynpaBisiromui
TOCTUHUYHOT'O KOMILIEKCA/CeTH TOCTHHHII

[Ipumeuanue: ¥ — ycrubiii onpoc; C — cemuHap-guckyccust; T — tect; IIP — mpakrtuueckas pabora;
J — noknaa-npe3eHTanus

MeToauueckue PE€KOMEHIAMHA 110 BUAAM 3aHATHH

MeTtoauyeckue peKOMEeHAalMU 110 POBEIEHUI0 YCTHOI'0 01Ipoca

Kaxnoe ceMuHapckoe 3aHATHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOIO Kypca COCTOMUT
13 BOIIPOCOB ISl MOJAIOTOBKH, HA OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIM OIPOC CTYAEHTOB. Taxkxke mocie
U3y4YeHUsl KAXKIOTO pas3jelia CTYIEHTHI I 3aKPEIUICHHs IPOCACHHOIO MaTepuana pelaroT TECThl U
BBITIOJHSIOT IPAKTHYECKHE PAOOTHI.

[TpenonaBatens 3apaHee 0OBABISET BOMPOCH], KOTOpPBIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUU. CTYIEHT [OJDKEH BHHUMATEIBHO O3HAKOMHUTBCA C MAaTEPHAIOM, HCIOJb3Yys MPEIIOKECHHbBIE
IpernoiaBaTeNieM MCTOUYHUKU JIMTEpaTyphl U COOCTBEHHBbIE HMH(pOpMAIMOHHBIE pecypchl. CTyaeHT mnpHu
MTOATOTOBKE K CEMUHAPY MOYKET KOHCYJIbTUPOBATHCS C MPENOJABATEIEM U NOJIY4aTh OT HErO HABOJSIINE
pPa3bACHEHUS.

ITocne okOHYaHUS YCTHOTO OIpOCa CTYAEHTaM BBICTaBJISAIOTCS OLIEHKU:

— OLIEHKA «3aUTEHO» BBICTABIISICTCS CTY/AEHTY, €CIIM BOIPOCHI PACKPBITHI, H3JI0KEHBI JIOTHYHO, 0e3
CYUIECTBEHHBIX  OMIMOOK, TIOKa3aHO yMeHHe paboTaTb C  HOPMATUBHBIMU  JIOKYMEHTaMH,
MIPOIEMOHCTPUPOBAHO YCBOEGHUE paHee N3yYSHHBIX BOIPOCOB, JTOMYCKAIOTCS HE3HAUUTENIbHBIE OLTHOKH;

— OLICHKA «HE 3a4TE€HO» BBICTABIIAETCS, €CIIM HE PACKPBITO OCHOBHOE COAEp)KaHUE Yy4eOHOro
MaTepHaia; OOHapy>KeHO He3HAHHE WM HEIOHUMaHKe OOJbIleH, MM Hanbosiee BaXKHON YacTH yueOHOro
MaTepuaia; JTOMYyUIeHbl OIMOKY B ONpeAeSIeHUH MOHATUH, KOTOpble HE MCIPABIIEHBI MOCJIE HECKOJIBKUX
HABOJSIIMX BOIPOCOB; CTYAEHT NMPOJEMOHCTPHUPOBAJ OTCYTCTBHE YMEHHUS paboOTaTh ¢ HOPMAaTHBHBIMHU
JOKYMEHTaMH.
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MeTtoauyecKue peKOMEHIAINH 10 MPOBEAEHUIO JTeKIINU-TUCKYCCHH.
Jlexumsa-nuckycens — oauH U3 HambOosee d(PPEKTUBHBIX CIOCOOOB I OOCYKIIEHUS OCTPHIX,
CIIO)KHBIX M aKTyalIbHBIX Ha TEKYIIMH MOMEHT BOIPOCOB B 000U mpodeccroHanbHol cdepe, oOMeHa
OIBITOM M TBOPYECKMX MHHUIMATUB. Takas ¢opma OOIICHHS MO3BOJISACT JyUIlle YCBOMTh MaTepHall, HAUTH
HeoOXOoIMMBIC pelieHus B mporecce 3QPEeKTUBHOTO auaora. Y CIOBHE pa3BEPTHIBAHUS MPOTyKTHBHOM
JUCKYCCUU — JIMYHBIC 3HAHMS, KOTOPBIC MPUOOPETAIOT CTYJACHTHI HA JICKIHAX M IMPU CAMOCTOSTEIHHOU
paborte.
Oco0as poJib B JICKIIMH-TUCKYCCHH OTBOAMTCS menarory. OH JOJIKEH: ONpeAeIuTh KPYyTr MpodieM
U BOIIPOCOB, MOJJICKANUX OOCYKICHHIO; 3aMHTEPECOBATh CTYJACHTOB TEMOH JIGKIIMH M KPYroM
O6cy)KI[aeMBIX Hp06HeM, CTI/IMy.]II/IpOBaTB AKTUBHOC y‘-IaCTI/IC CTYI[GHTOB B JIGKI_[I/II/I-I[I/ICKyCCI/II/I, HOOH_[pSITb
BBICKA3bIBAaHUE CTYJACHTAMH COOCTBEHHOTO MHEHHS IO OOCYXKIaeMbIM BOIPOCaM; MOA00pPaTh OCHOBHYIO
148 I[OHOJIHI/ITGJIBHYIO JII/ITepaTypy II0 TEME JICKIUU IJIA I[OHOHHHTCHBHOﬁ IIOATOTOBKHU CTYIIGHTOB;
pacnpenenatb GopMbl ydacTuss ¥ (DYHKIUU CTYACHTa B KOJUICKTHBHOW paboTe; TOTOBHTH CTYJICHTOB K
BBIOPAaHHOMY POJICBOMY YYaCTHIO; MIOABOAUTEH OOIIUI UTOT JUCKYCCHU.

MeToanyecKue peKOMeH/IalHH M0 NPOBeIeHUI0 CEeMUHAPA-TMCKYCCHH
CeMuHap-IUCKYyCCHSI — JTUAIOTHYECKOe OOIIeHHEe YYaCTHHKOB, B IPOIECCE KOTOPOTro uepe3
COBMECTHOE ydacThe OOCYKIAIOTCS M pemaloTcs MpobiieMbl u3ydaeMoro kypca. Ha oOcyxknenue
BBIHOCSTCS HamOoJee aKTyallbHbIe MPOOJIEMHBIE BOMPOCH y4eOHOW MUCHUIUTHHBI. Kaxkmpidi u3
YYaCTHHUKOB JUCKYCCHUU NOJDKCH: HAYUYUTHCA I'PaMOTHO U 000CHOBaHHO BbIpaXaTb CBOW MBICJIU B JOKJIAAC
WIA BBICTYIUIGHUM TI0 OOCYXIAaeMOMY BOIIPOCY; AaKTHBHO OTCTaWBaTh CBOK TOYKY 3pCHUS;
apryMEHTHPOBAaHO BO3PaXKaTh, OMPOBEPraTh OMMNOOUYHYIO MTO3UIIHIO.

YcnoBue pa3BepThIBaHHS MPOIYKTUBHON IMCKYCCHHM — JIMYHBIC 3HAHHS, KOTOPHIC MPUOOPETAOT
CTYZIGHTBl Ha JIEKIHMSIX M IMpPH CaMOCTOSATENbHOW paboTre. YacThio ceMUHapa-IMCKYCCHU MOTYT OBITh
AJIEMEHTBI «MO3TOBOTO IITYPMay HIIU «ICJIOBOM UIPBI.

Oco0Oast ponp B cemuHape oTBoauTcs neparory. OH JOMKEH: ONpeNelnuTbh Kpyr mpobiieM u
BOIIPOCOB, MOJIJICKAIIUX O0CYKIACHHUIO; MO00PaTh OCHOBHYIO U JOMOJHHUTEIBHYIO JIUTEPATYPy MO TeMe
ceMHHapa JJis CTY/IEHTOB; paclpeaesaTh (GopMbl ydacTHsl U QYHKIUHU CTYJEHTA B KOJUIEKTUBHOU padoTe;
TOTOBUTH CTY/IEHTOB K BEIOPAHHOMY POJIEBOMY YYaCTHIO; TOABOAUTH OOIIMI UTOT AUCKYCCUU.

MeTtoauyeckue peKOMEHAALMHU 110 BBINOJHECHHIO PAKTHYECKHUX PadoT

[TpakTueckue paOOTHl HampaBieHbl Ha (OPMHUPOBAHHUE Yy CTYJCHTOB HaBBIKOB IMPUMEHEHMUS
MOJTyYEHHBIX TEOPETUUYECKUX 3HAHUHN 10 CTAaHJAPTU3ALMM U CePTUPHUKAIMU B CBOEH MPO(ecCHOHANBHOM
NesTeNbHOCTH. BakHoU 3amadeil sBiseTcs TakKe pa3BUTHE HABBIKOB CAaMOCTOSITEIBHOTO W3JI0KEHUS
CTY/IEHTaMM CBOUX MBICJIEH 110 BOIPOCaM CTaHIApTU3ALUH, CepTU(PUKALMN U YIIPABIEHHUs KauecTBOM. B
MIPOLIECCE BBIMOIHEHUSI MPAKTUYECKUX PAaOOT CTYIEHTHI MOITY4Yal0T HEOOXOAUMBIN OMBIT AJIs JaJIbHENIIeH
CaMOCTOSITENIbHON pabOTHI MO HAIPABJIECHUIO IOJTOTOBKH.

CpeactBamu oOyueHHUsl CIIy>)KaT MH(POPMAIMOHHbIE MCTOYHUKU: 3aKOHBI, CTaHIAPTHl U Apyrue
HOPMAaTHBHO-TEXHUYECKHE TOKYMEHTHI, a TAaKXKe YUeOHUKH U APYrue UCTOYHUKU HHPOPMALIUH.

B kaxnoil pabore yka3bIBaeTCsi 1€Nb, NMPUBOAUTCS HEOOXOAMMBIN CHpPaBOYHBIA MaTepuai, a
TaK)K€ JAFOTCSI KOHTPOJIbHBIE BOIIPOCHI JUIsSl CAMOIIPOBEPKH.

KonTponbaas paboTa BBINONHSETCA CTyJIEHTaMH JoMa camocTostensbHo. Ha cemuHapckom
3aHSATHH CTYJICHTHI B (JOPME TUCKYCCHH 3AIIUIIAI0T CBOM pabOThI, OTBEUAIOT Ha BOIPOCHI MPENoJaBaTes
U B KOHIIE 3aHSTHUs CHAIOT paboTy NPEenojaBaTesto Ha IPOBEPKY.

Tunogoii nian npogedeHUs CEMUHAPCKO20 3AHAMUA:

1. IlpenoxaBarenb YCTHO OMPAIIUBAET CTYACHTOB IO 3aJIaHUSM MTPAKTHYECKON pabOTHI.

2. 3agaHus BI3BIBAIOIINE 0COOBIE 3aTPYAHEHUS 00CYKIAI0TCS B BUJIE TUCKYCCHH.

3. OGcyxnenne pe3ynbraToB. O0IIee NOABEICHNE HTOTOB 3aHITHS MTPETIOIaBATEIIEM.

4. V3noxeHue TMpernojaBaTesieM TeMbl CIEAYIOIIero 3aJaHus, ero uneined u 3agad ¢
HEO0OXOTUMBIMU MOSICHEHUSIMH.

5. CTyneHThl cAal0T MpaKTUYECKHe padoThl HA IPOBEPKY.

Kpumepuu oyenku npakmuueckoit pabomol:

[IpenonaBaTens npoBepsieT MPaBUIBLHOCTH BBITIOJIHEHUS U 0QOpPMIICHHS PadoT:
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— OLIEHKA «3a4T€HO» BBICTABIISETCS CTYAEHTY, €CIIN 3aJaHMs IOJHOCTHIO BBIOJIHEHBI, BOIIPOCHI
MIOJTHOCTBIO PACKPBITHI, OTBETHI U PEIIEHUS U3JI0KEHBI JIOTHYHO, 0€3 CYIECTBEHHBIX OLIMOOK, TOKa3aHO
yMeHue paboTaTh ¢ UCTOYHUKAMHU MH(POPMALIUH, TPOAEMOHCTPUPOBAHO YCBOCHHUE N3YUYEHHBIX BOIIPOCOB,
JIOIyCKAIOTCSl HE3HAUUTENbHbIE OLIMOKH;

— OLICHKA «HE 3a4TCHO)» BBICTABISAETCA, €CIU 3aJlaHHs HE BBIIIOJIHEHBI WM BBIIIOJHEHBI HEBEPHO,
HE PAcCKpbITO OCHOBHOE COJEp>KaHUE 33JaHHBIX BOIPOCOB; OOHAPYXKEHO HE3HAHWE WM HENOHMMAaHUE
Oosnb1uel, uau HanboJee BaXKHOM yacTH y4eOHOro Marepuasa; IOKa3aHO OTCYTCTBHE yMEHHsI paboTaTh C
MCTOYHHUKAMU UH(DOPMAIUH.

MeToauuyecKue PCKOMEHIAMH 110 BBINIOJJHCHUIO TECTOBLIX 3agaHuH

TecTel U BOINPOCHUKM JABHO HCIOJIB3YIOTCS B y4eOHOM Ipolecce U ABISIOTCS 3(PPEeKTUBHBIM
cpenctBoM oOy4yeHusi. TecTHpoBaHHE IO3BOJISIET IYTEM IIOMCKa IPAaBHIBHOTO OTBETa M pazbopa
JOMYIICHHBIX OIIMOOK JydYIlle YCBOMTHh TOT WJIM MHOW Marepuan. TecToBble 3agaHus pa3paboTaHbl B
cootBercTBUM ¢ [Iporpammoii mo aucrmmumHe «CTaHmapTusamus W cepTU(UKAIMS B TYPHUCTCKOW
WHIYCTPHH», YTO TIO3BOJISIET OLIEHUTh 3HAHUS CTYACHTOB 110 BCEM pa3zienaM Kypca. TecThl HCIOIb3YIOTCS
NpenoAaBaTeNs MU Ui TPOBEPKM 3HAHUH B KadecTBE (OPMBI MPOMEXKYTOUYHOTO KOHTPOJIL Ha
CEMHUHAPCKUX 3aHATHSX. TeCTOBbIE 3aJaHMsi pAcCUUTaHbl Ha CaMOCTOSATENbHYIO paboty 0e3
UCIIOJIb30BAHUS BCIIOMOTATEIbHBIX MaTeprUaoB. To €CTh P MX BBHIITOJHEHUH HE CIEAYET MOJIb30BaThCA
TEKCTaMH 3aKOHOB, y4eOHUKaMU, TUTEPATYPOU U T.1.

Jlns BBITOJTHEHUS TECTOBOTO 33/IaHMs, IPEXAE BCEro, CcJleayeT BHHUMATEIbHO MPOYUTATH
MOCTaBJICHHBIA Bompoc. [locie O3HaKOMJIGHHS C BOMPOCOM CIEAYEeT NPUCTYNAaTh K MPOYTECHHUIO
npeajaraeMbIX BapuaHToB oTBeTa. HeoOXoauMo mpodnTaTh Bce BapuaHThI M B KAYECTBE OTBETA CIEIYET
BBIOPATH JIMIIL OJMH WHACKC (IIH(PpoBOe 0003HAYCHHE), COOTBETCTBYIOIINN MPABUIBHOMY OTBETY. TeCThI
COCTaBJICHBI TaKMM 00pa3oM, YTO B Ka)KJJOM M3 HHX IPaBHJIbHBIM SBJSIETCS JIUIIB OJMH U3 BapUAHTOB.
Br100op momken OBITh ClieNiaH B MOJIb3Y HanOoJiee MPaBUILHOTO OTBETA.

Ha BbImonHeHue TecTa OTBOAUTCS OrpaHWdeHHOe BpeMs. OHO MOXKET BapbUpOBAaThCA B
3aBHCUMOCTH OT YPOBHSI, CJIOXHOCTH M oObeMa Tecra. Kak mpaBmiio, BpeMs BBITOJHEHHS TECTOBOTO
3aJJaHMs ONpesieNsieTcsl U3 pacueTa 1 MUHYyTa Ha OJIMH BOIIPOC.

Kpumepuu ouyenxku mecmosuix 3a0anuii:

85% — 100% npaBUIIbHBIX OTBETOB — «OTJINYHOY;

66% — 84% MpaBHIBLHBIX OTBETOB — «XOPOIIOY;

50% — 65% npaBHIBHBIX OTBETOB — «YIOBIECTBOPHTEILHOY;

Menee 50% MpaBMIIbHBIX OTBETOB — «HEYIOBIECTBOPUTEIHHO.

[Ipy monBeneHUM HWTOrOB MO BBHIMOJHEHHONM paboTe peKOMEHAyeTCs NpOaHaIU3UpOBaTh
JOTMYIICHHBIE OMUOKH, MPOKOMMEHTHPOBATH UMEIOIIIUECS B TECTAX HEMPABUIHHBIE OTBETHI.

MeTtoauyeckue peKOMeHAAlMH 110 BHINOJHEHUIO J0KJIA/10B-TIpe3eHTauui

Jloknan-nipe3eHTanus MpeicTaBiseT cOOON pe3yiabTaT CaMOCTOSTEIbHON pabOThl CTYAEHTOB, C
MOMOUIBI0 KOTOPOM OHM HAaIJIAIHO JEMOHCTPUPYIOT MaTepHabl MYOJIMYHOTO BBICTYIUIEHUS MEpeN
aynutopueil. OTHOM U3 OCHOBHBIX IIPOIPaMM Ul CO3[aHUs IPE3EHTALIUN B MUPOBOM MPAKTUKE SIBJIAETCS
nporpamMma PowerPoint komnmanuu Microsoft.

KommnbroTepHas npeseHTanus — 3To ¢ailil ¢ He0OX0IMMBIMU MaTepualaMu, KOTOPBIA COCTOUT U3
MOCJIEIOBATEILHOCTH CJIaiIoB. KakIbIil citaiii COACPKUT 3aKOHYCHHYIO TI0 CMBICTY WH(POPMAIIHUIO, TaK
KaK OHA HE MEPEHOCUTCS Ha CIEAYIOIIMM Cllaii[i aBTOMAaTU4YECKH B OTJIMYME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IpE3eHTalUU, HEOOXOIMMO YMETh pacIpeessaTh MaTepual B Mpe/esiax CTPAHULIbI U
rpaMOTHO pa3MellaTh OTAeNIbHbIE OOBEKTh.. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

BeccniopHbIM T0CTOMHCTBOM NMPE3EHTALUU SBISETCS BO3MOXHOCTH NMPH HEOOXOJUMOCTH OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTpPEHHBIX criaiiioB IlpeseHTanusi momMoraer caMomy
BBICTYIAIOLIEMY HE 3a0BITh TJIABHOE U TOYHEE PACCTABUTH AKLIEHTHI.
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Cmpyxmypa npezenmayuu

VepxuBaTh aKTUBHOEC BHUMAaHHE CIymIaTejeli MOKHO He Oosiee 15 MUHYT, a, CliemoBaTeiIbHO,
MIpU CPEJHEM pacueTe BPEeMEHHM MpocMoTpa — | MUHYyTa Ha claij,, KOJIMYECTBO CJIAIOB HE JIOJKHO
MpeBbIIATH 15-TH.

[lepBblii cimaii Mpe3eHTAUUU JOJDKEH COJEpXKaTh TeMy pPalOThl, (aMHIIUIO, UMS U OTYECTBO
UCIIOJIHUTEJNSA, KypC, HalpaBl€HHE NOJrOTOBKH, a Takxke (PaMHUIIUIO, HMs, OTYECTBO, AOKHOCTh U
YUEHYIO CTETIEHb IIPENOJaBaTENs.

Ha BTOpoMm craiine nenecooOpa3Ho MpeACcTaBUTh LENb U KPaTKOE COoep KaHNue MPEe3eHTAIUH.

[Tocnenyromue crnaiabl HEOOXOIUMO Pa30UTh Ha Pa3/esibl COTIaCHO MYHKTaM I1aHa paboThlI.

Ha 3akmrounTesnbHbIN cl1aii]] BEIHOCUTCSI CAMOE OCHOBHOE, ITIaBHOE U3 CONEPKAHUS IIPE3CHTALUH.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

Jlyist BU3yanpHOTO BOCIIPHUATHS TEKCT HA Claiiiax Mpe3eHTaluu JO0JKEeH ObITh He MeHee 24 mT, a
JUIsl 3ar0JIOBKOB — HE MeHee 32 IT.

Maker npe3eHTaluu T0JKeH ObITh 0hopMIIeH B eAMHON BETOBOM ramme. @oH HE JTOKEH OBIThH
CJIMILIKOM SIPKUM WM MecTpbIM. TeKCT AomkeH Xopowo ynutatbes. OHU U Te K€ 3JEMEHThl Ha pa3HbIX
claiijax JOJKEH OBbITh OJITHOTO IIBETA.

[TpocTpancTBO cnaiia (3KpaHa) AOKHO ObITh MAaKCHUMAaJbHO MCIOJIB30BAaHO, 32 CUET, HApuMep,
yBeIMueHusl Macitadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEPXHHUE Ya
IIOHIaId craiiia (dKpaHa), MOCKOJBbKY HIDKHSISL 4acTh JKpaHa IUIOXO MPOCMATPUBAETCS C IMOCIIETHUX
PAIOB.

Kaxxnplil cnailn IOJKEH coAeprKaTh 3arojoBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCA. B
3aroJOBKax JOJDKEH OBITh OTpa’keH BBIBOJ M3 MpeACTaBICHHOW Ha ciaine nHpopmanmu. OdopmiieHue
3aroJIOBKOB 3arJIaBHBIMU OyKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4ae MX KPATKOCTH.

Ha cnaiine cnenyer nomemniats He 6osiee 5—6 cTpok u He Oosee 5—7 clloB B mpeajiokeHun. TekcT
Ha claii1ax JOJIKEH XOPOILIO YATATHCS.

[Ipu noGaBneHMH PUCYHKOB, CXE€M, AUarpamMM, CHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOJMMO
MPOBEPUTH TEKCT JTHX DJIEMEHTOB Ha Hajauuue omubok. HeoOXoauMmo mpoBepsTh MPaBHILHOCTD
HaIMCaHWs HA3BaHUM YIHII, PaMUIH aBTOPOB METOJMK U T.I.

Henb3s meperpykaTh ciaiiibl aHUMalMOHHBIMU 3¢ (dekTaMu — 3TO OTBIEKaeT ciymarteneil oT
CMBICJIIOBOTO COAEpKaHUs cliaiiaa. [ns cMeHBl ClIaiiioB MCHOJB3YWTE OJIMH M TOT K€ aHMMAallMOHHBIN
3 dexT.

Tlopsook u npuHyunsl 8bINONHEHUS KOMNLIOMEPHOU NPE3eHMAaAYUU

[Tepen co3maHueM mpe3eHTAlMM HEOOXOAMMO YETKO OMNPENEeNUTBhCS C LEeNbl0, CO37AaBaeMoi
Mpe3eHTalMM, MOCTPOUTh BCTYIUIEHHE M CPOPMYJIUPOBATH 3AKIIOUEHUE, MPUIEPKUBATHCS OCHOBHBIX
ATANoB U PEKOMEHAYEMBIX MPUHIIMIIOB €€ CO3/IaHuUA.

OcHognbie npuHyunsl 8bINOJIHEHUS U NPEOCMAageHUs 00KIa0a-npe3enmayuu

— KOMIIbIOTEpHAsi MpEe3EHTAlUsl HE INpeJHa3HaueHa /Jis aBTOHOMHOI'O MCIOJIb30BaHUS, OHa
JOJKHA JIMIIb MOMOTaTh JOKJIAAYUKY BO BPEMSI €ro BBICTYIUIEHUS, NMPABHIBHO PACCTaBIATh AKIEHTHI
JOKJIaJa;

— HE YCJIOXHSNTE NMPE3eHTAUIO U HE MeperpykaiTe ee TeKCTOM, CTATUCTUYECKUMU JTaHHBIMU 1
rpaguIecKuMU N300paKEHHUSIMU;

— HE YMTaiiTe TEeKCT Ha cilaiiiax. YcTHas peub JOKIaJAyuKa JOJDKHA JOTMOJHATh, ONUCHIBATh, HO
HE TIepecKa3biBaTh, MIPEICTABICHHYIO Ha claiiax nHPOpPMAIHUIO;

— JaiiTe BpeMs ayIuTOPUU O3HAKOMUTHCS ¢ MH(OpMalnel KaKJ0ro HOBOTO claiijia, a yxKe mocie
ATOrO JIaBaTh CBOM KOMMEHTApUH NIOKa3aHHOMY Ha 3KpaHe. B MpoTHBHOM cilyyae BHUMaHME cyliaTesen
OyZeT pacceuBaThCs;

— Jenaite mnepepeiBbl. He cieqyer ToponmuThbes € JEMOHCTpALMEN MOCIEAYIOLIErO Claija.
[To3BosbTe CiTymaTensiM MoayMaTh U YCBOUTH HH(OPMAITHIO;

— MpeJIOKUTE pa3/laTOYHBIM MaTepuan B KOHIE BBICTYIUIEHMs, €clii 3TO HeoOxonumo. He
JieNaifTe 3TOTO B HaUasie Uiu B CEpeANHE JOKIaaa, T.K. BCe BHUMAHUE JIOJDKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEAAKTUPYITE MPE3CHTALUIO MEePe BHICTYIJIEHUEM TOCTIE MPEIBAPUTEIHLHOTO
IIPOCMOTpa (PENETULINH).
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B npunosicenuu momemarorcs mo HeOOXOIUMOCTH WILTFOCTPUPOBAHHBIE MAaTEPUANBI, UMEIOIIHE
BCIIOMOTaTENIbHOE 3HAUYCHUE (TAOJIUIIBI, CXEMBI, JUArPaMMBI U T.I1.).
Kpumepuu oyenxu doknada-npesenmayuu.

MaxkcumanbHoe OrneHka

Ogopmnenue npezenmayuu KOJINYECTBO 0aJIIIOB MpernoaaBaTens
TutynpHbIN Ciaiin (opuruHaaIbHOE 0OHOPMIICHHE) 5
Hcnonp3oBanue pononHuTenbHbIX 3ddexroB PowerPoint )
(cmena ciaiiioB, rpaduika, aHuManus)
Cooepocanue npezenmayuu
CooTBeTcTBHE YYCOHBIM IEJISIM U 33]1a4aM 10
OTpakeHre 0OCHOBOIOJIAralollero BOrpoca 10
Hanwnuue 31eMeHTOB HCCIIeTOBaHUS TI0 TEME 10
BriBO1bI, 000CHOBAaHHBIC C HAYYHON TOYKH 3PCHHUS, 10
OCHOBAHHBIC Ha JIAHHBIX UCCIICIOBAHUS
Ogopmnenue mexcma
TekcT mpencraBiieH TPaMOTHO, TOCIIEAOBATEIIHFHO, UMECT 10
JIOTUYECKYIO 3aBEPIICHHOCTh
TexcT xopomro untaem (moadop mpudra u Gpona) 5
Odopmienue ciaiioB B €IMHOM CTHIIE 5
CooTBeTcTBHE AM3aiiHa COACPKAHUIO MPE3CHTAIIUU 10
Tpebosanus K gblcmynienuio
CrtyneHT CcBOOOJHO BIAJEET COJCPKAHUEM, SICHO H 5
IPaMOTHO U3JIaraeT MaTepual
CryneHT cBOOOJHO M KOPPEKTHO OTBEYAET HA BOMPOCHI U 5
3aMe4YaHus ayJUTOPUHI
CTyneHT TOYHO YKIAQJbIBA€TCS B paMKU perjaMeHTa 5
noknana (15 MunyT)

Obwuii bann/oyenxa 100*

*[lepeBoj 0ayIOB B OLIEHKH MPUBEJEH HUXKE.

OrneHka «omauuHo» CTaBUTCS eciii cymma 6amoB coctasiset oT 80 go 100.

OneHka «xopouto» CTaBUTCS €ClIi CyMMa 0aiioB cocTasisieT ot 60 1o 79.

OrueHka «yodosnemeopumebHo» CTaBUTCA €l cymma 0ayuioB coctasisieT oT 40 10 59.
OreHka «He y008emeopumenbHo» CTABUTCS €CIIM CyMMa 0allJIoB cOCTaBsgeT MeHee 39.

8. Ilepeyenpr HHPOPMANMOHHBIX TEXHOJOIHH, HWCIOJb3yeMbIX IIPH OCYIIECTBJICHHHU
00pa30BaTeIbHOIO MpoLecca M0 JUCHUILIMHE

8.1 IlepeyeHb HEOOXOAUMOIO IPOrPAMMHOIO 00ecIeYeHUs

JUis  yCrIemIHOTO BBINOJIHEHUS] TPAKTUYECKUX 33JaHUH M OCBOCHMSA Kypca JUCIMILIMHBI
HeoOXoIuMO TMporpamMmHoe obecriedeHue: omnepannoHHas cuctema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyenb He0OXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnapiii oOyuaronuiicss B TeyeHHE Bcero mnepuoja oOydeHHsl oOecliedeH WHIUBUIYaTbHBIM
HEOTPaHUYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnextponHas  OubOnaMoTe4yHass cucremMa «YHuUBepcuterckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubaroTeuHas cucreMa uzaarenberna «Jlaasy (http://e.lanbook.com)

3. DnekrponHas oudmuoreunas cuctema «tOpaiit» (http://www.biblio-online.ru)

4. Onextponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnexrponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).
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Jnst obywarormmxcst obecriedeH MOCTyn (yOAJICHHBIH JOCTYI) K CIEAYIOUIUM COBPEMEHHBIM

npodeccnoHanbHbIM 0a3aM JaHHBIX, HH()OPMALMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:

1. Koncynprant Ilmoc — cipaBounas mpaBoBasi cucrema (http://consultant.ru) (mpegocTaBnsieTcs

B 3aJie IOCTyIa K 3JIEKTPOHHBIM pecypcam U katajgoraM (K. A 213 OMOIMOTEYHBINH KOPITYC)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas anekrponnas 6ubnmoreka (HOB) (http://www.elibrary.ru)
. Onexrponnas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)

. Ku6epJlenunka (http://cyberleninka.ru)

. «JIekropuym TB» (http://www.lektorium.tv)

. HarmonanweHas anexkrponnas 6ubnuoreka (http:/H36.pd)

~ N LD B~ W

9. MaTepI/IaJILHO-TeXHH‘leCKaﬂ 6333, H606X0)II/IM3H AJIA OCYHIECTBJICHUS 06pa30BaTeJ’[LHOF0

npoiecca mo JUCHMIINHE.

Jist ocBoeHHS y4eOHOW IUCHMILTUHBI «METpOJIOTHS, CTaHIAAPTU3AlUsS U CEePTHPHUKAIUI» B

mpouecce O6y‘I€HI/I$I HeO6XO,I[I/IMa MAaTCPHAJIbHO-TCXHUYCCKAs 63.38., COOTBCTCTBYHOIIIAA ﬂeﬁCTBYIOHlHM
CaHUTAPHBIM U IIPOTUBOIIOKAPHBIM IIpaBHUJIaM U HOPpMaM.

Ne Buj pabot MarepHaabHO-TEXHHUECKOe 00eCcIeyeHHe AUCIUIIMHBI M OCHALIEHHOCTh
1. | Jlekuuonusle Jlexumonnsle ayguropun (U207, W211, W218, WN219) ocHameHbl
3aHATHSA HEOOXOAMMBIMU TEXHUYECKUMHU CpPEACTBaMU OOy4YEHHs: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCHCTEMOM, WHTEPAaKTUBHOU TPUOYHOH,
MYJIBTUMEIUMHBIM TPOEKTOPOM M COOTBETCTBYIOIIMM ITPOIPaMMHBIM
obecnieuenueM (I10) (Windows Media Player, Microsoft Office 2010), ¢
BbIXOZIOM B MIHTEpHET.
Bce ayguropum ocHamieHbl y4eOHBIMH JIOCKaMH, KOMIUIEKTOM Yy4eOHOM
Mebenu
2. | Ilpaktnyeckue Y4eOHble ayquTOpUU i1 TPOBEACHUS 3aHATUNH CEMUHAPCKOro THIMA
(cemuHapckue) (1200, 1201, U205, M208) ocHamieHbl y4eOHOW IOCKOW, MPOEKTOPOM,
3aHATHS SKpaHOM
3. | I'pynnoBsle Kabunersl ans rpynmoBeIX (MHAMBUIYaJIbHBIX) KOHcynbTammii (11206,
(uanuBuayansHble) | 214, N217) ocHamieHbl NepCOHANIbHBIMU KOMIIBIOTEPAMHU C BBIXOJOM B
KOHCYJIbTallu1 Wntepner, MOV, yuyeOHUKaMH, y4eOHBIMH M Y4eOHO-METOIMUYECKUMHU
MOCOOMSIMHU, MPOEKTOPOM JJIsi JIEMOHCTpPAlMU CJaiiloB, MOOWJIbHBIM
9KpaHOM JUIsl IPOEKTOpa
4. | Texyuuii KOHTPOJIb, | YueOHbIE ayAUTOPUM [UIsl TPOBENEHUS 3aHATUN JIEKIMOHHOTO U
IIPOMEKYTOUHAs cemuHapckoro tumna (1200, 1201 1205, U207, 1208, U211, U218, 1219)
aTTecranus OCHalIEeHbl HEOOXOJUMBIMU TEXHUYECKUMU CPEJCTBAMH 00YUCHHUSI
5. | CamocrosTenbHas Kabuner mns camocrositenbHOM paboThl cryaeHta (M205a), ochaiieH

pabora cTyaeHTa

KOMHBIOTepHOI\/’I TEXHUKOM C BO3MOXHOCTBIO IIOOKIKOYCHUA K CCTHU
«IHTEepHET», MPOTrpamMMOil HSKPAHHOTO YBEIMUYEHUS U OOECIeUEHHBIH
JOCTYIIOM B DJEKTPOHHYIO HWH(OPMAIMOHHO-00Pa30BaTEIbHYIO CPEny
YHHUBEPCUTETA

MartepuaibHO-TEXHHYECKOE O0ecneyeHne M CUMILTHHbI*

yi1. CraBpononbckas,

Yuebnas aymutopus it | Myiaptumenuiinas — aymutopus ¢ | Windows 10 KopmnopatuBHas,
MPOBEICHUS 3aHSTHIT BeixosioM B MHTEPHET: kommiexr | Microsoft Office
JIEKUMOHHOI'O THUIIA yuebHoit Mebenu - 39 mir.; gocka | mpodeccuoHanbHbl moc  2016.
350040 r. Kpacuonap, yueOHast; mpoektop Epson EB- | AatuBupycuas 3ammTa

585Wi; marHuTHO-MapKepHast 10CKa; | pU3HYecKuX paboynx CTaHIHUH |

149 Ne 1219 tpubyna  wuutepaktuBHas  CIIT- | cepBepoB: Kaspersky Endpoint
141CS Security JUTSt Ou3Heca -
Crammaptueiii  Russian  Edition.
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1500-2499 Node 1 year Education
Renewal License.

VYyeOHas ayquTopus ais
MPOBEJICHUS 3aHATUI
CEMHHAPCKOI'0 TUIA
350040 r. Kpacnonap,
yi. CtaBpornonbckas,
149 Nel1208

MynpTUMEqUIHAS ~ AyAUTOpUS  C
BeixogoM B MHTEPHET: xommiexT
yuebHoil mebemn — 21 crtonm + 42

CTyJa IIT.; I0CKa yueOHas; IpOeKTop

Toshiba  TPLX100;  marguTHO-
MapKepHas JIOCKa; KOMILIEKC
MYJIbTUMEAUNHBIA  MHTEPAKTUBHBIN
JIeMOHCTPAIIMOHHBIN Triumph
BCARO 78”

Multitouch/1000/WTH140/IdeaPad
15,6”; mpenonaBarenbckas TpUOyHa;

HoytOyk  Lenovo  B570  i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Windows 10 KopriopatusHasi,
Microsoft Office
npodeccrnoHanbHbIi mroc 2016.
AHTHBHpYCHAS 3alUTa
(bhU3HUYECKUX pabOvMX CTAHIIUN U
cepBepoB: Kaspersky Endpoint
Security ms 6usHeca -
Crannmaprtaserii Russian Edition.
1500-2499 Node 1 year Education
Renewal License.

KabGuner mis
CaMOCTOSTEILHOMN
paboThl 0Oy4JarOIUXCS
(r. Kpacnonap,

yi. CtaBporonbekas,
149) ayn. 1205a

MynbTUMeauiHAS ayAUTOPUS C
BerxonoM B MHTEPHET: xomiuiexT
yueOHoii Mmebenu — 3 crona + 3
CTyJa IIT.; 2 — KommbioTepa Linovo
ThinkCentre M53 Tiny B KOMIUIEKTE,
HOyTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/
15,6HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TUIEOC 2016.
AHTUBUpYCHAas 3alIUTa
($U3UYECKUX pabovMX CTAaHIIUN 1
cepsepoB: Kaspersky Endpoint
Security nyst Guzneca -
Crangaptubiif Russian Edition.
1500-2499 Node 1 year Education
Renewal License

* COracHO cHpaBKe O MarepHalbHO-TeXHHYecKoM obOecnedennn ocHoBHo OOIl BO xadenpsr
MEXYHApOAHOTO Typu3Ma M MEHeIKMeHTa, MIHcTuTyTa reorpaduu, reojoruu, Typusma U cepBuca, Mo
HanpayieHuto 1oaArotoBku 43.03.01 «Cepsuc» HampaBieHHOCTb (rpoduis) «ConuanbHO-KYJIbTYPHbII
cepBucy», 2018 r.
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