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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Leabio ocBoeHUs1 Y4eOHON NUCIUILTMHBI « MeTpoiorus, CTaHAapTH3aIUA U CePTUDUKAIII
ABJsieTcd (POPMUPOBAHUE Yy CTYJIEHTOB TEOPETHMUECKUX 3HAHUHW M NPAKTHUECKUX HABBIKOB B 00JacTH
METPOJIOTHH, CTaHIApTH3alMA M MOJTBEPXKICHHUS COOTBETCTBUS B cepe cepBuca, KOTOpbIE OydyT
CIIOCOOCTBOBATh YCIELIHOMN AEATEIbHOCTH 00YYaIOLIErocs B peajbHbIX YCIOBUAX Oyayuiei paboThl.

1.2 3apauu AUCUMIIMHBI «METPONIOTHs, CTAHAAPTU3ALNS U CEPTUDUKALIUA»

—(opMHpOBaHUE y CTYIEHTOB 3HAHUN B O0JIACTH MPABOBBIX OCHOB METPOJIOTUH, CTaHAAPTH3AIUI
Y TIOATBEP>KICHHUS COOTBETCTBUS B cpepe cepBuca,;

— MOJYYEHHUE CTYAECHTOM 3HAaHUH O LIENAX, 3a/la4axX U MPUHLINIIAX TEXHUYECKOIO PEryJIMpOBaHMs B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMupOoBaHUE y CTYACHTOB YMEHUN M3y4aTh U aHAJIU3UPOBATh U3MEHEHUs 3aKOHOAATENIbCTBA
¥ HOPMAaTHBHOH JOKYMEHTAllMH B OOJIACTU CTaHAAPTHU3AlMU U TOATBEPXKICHUS COOTBETCTBHS B cdepe
CEepBUCa;

—(opMHpOBaHUE Y CTYACHTOB 3HAHUW B OOJIACTH YNPABJICHUS CHCTEMOW MEHEKMEHTa KauecTBa
opranuzanuu Ha ocHoBe ctangaptToB CO cepuu 9000;

— (opMupOBaHUE Yy CTYJCHTOB HaBBIKOB KOMIUIEKCHOTO aHAJIM3a Pa3HOOOpPa3HOHM MHpopManuu B
00JIaCTH METPOJIOTUH, CTAaHIAPTU3ALIUH, TTOITBEPKICHUS COOTBETCTBHS U YIIPABJICHUS KAYECTBOM.

1.3 MecTo AUCHMIJIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Jucuumunel «MeTposiorusi, CTaHIapTU3alus U CepTHU(PHKALMSL» OTHOCUTCS K BapUaTUBHOMN
yactu 0510ka 1 ocHOBHOM oOpazoBatenbHOl nporpamMbl @I'OC BO nanpasnenust noarorosku 43.03.01
Cepsuc npoduiib COLUAIBHO-KYJIBTYPHBIH CEPBUC.

Heo6xoaumocTe BKiIroueHHs mnpeamera «MeTposorus, craHaapTH3alus U cepTUUKALMSI» B
y4eOHBII TUIaH BhI3BaHA B MEPBYIO OYEPEAb TEM, YTO METPOJIOTHS, CTAHJAPTHU3AIMS M TOJATBEPIKICHHE
COOTBETCTBUS  SABJSIOTCS «MHCTPYMEHTaMH» B pyKax TIoCylapcTBa, IpPH IOMOIIM  KOTOPBIX
obecrieynBaeTcsi OE30MACHOCTh M KadeCTBO NPAKTUYECKH BO BCeX cdepax MesTeTbHOCTH YeIOBEKa.
ITosTomy OakanaBpy B cdepe cepBruca HEOOXOAUMO YMETh aHAJTU3UPOBATh U UCIOJIb30BaTh HOPMATHBHYIO
JIOKYMEHTAIIWIO B JAHHOW 00J1acTH.

Hucnumumaa «MeTponorusi, CTaHJapTH3alMsl ¥ CepTHUKAIM» H3ydaeTcst B 5 cemecTpe M
0a3upyeTcsi Ha TakKMX MpeaMeTax, M3y4aeMbIX Ha NpeAbAyliuX Kypcax Kak «[IpaBoBeneHue»,
«CepBuUCHas NesTeNbHOCTEY, «IIpoeKkTHpoBaHHMe Mpolecca OKa3aHUs YCIYTr», U CIYXKHT OCHOBOH s
M3y4YeHUs TaKUX JTUCHMIUIMH Kak «YIpaBiIeHHE KadeCTBOM B cepBUce» U «OlEeHKa KauecTBa YCIyIr.

1.4 TlepeyeHb mNJIaHWMPYeMBIX Ppe3yJbTaTOB O0O0y4YeHHsl MO JUCHUILUIMHe «MeTposorus,
CTAHAAPTU3ALUSA U cepTUUKALMA»
N3yuenne naHHOM yueOHON AMCHUIUIMHBI HarpaBlieHO Ha (OpPMHpPOBAHHE Yy OOyYaroIIUXCS
cienyomux npogpeccruoHanbHbix komnereHuui (11K):
— TOTOBHOCTbH K MPOBEJICHUIO SKCIIEPTH3bI U (MJIH) TUarHOCTUKU 00bekToB ceppuca (I1K-10);
— TOTOBHOCTb K OCYIIECTBJICHHMIO KOHTPOJI KauecTBa IIpolecca CepBHCA, IapaMeTpoB
TEXHOJIOTUYECKHUX IPOIECCOB, UCTIONb3yeMbIX pecypcoB (I1K-12).



Taouuna 1 — Pe3yabTarsl 0CBOCHUS] AMCHUILIMHBI «MeTpoJ10rusi, CTAHAAPTU3AIUSA U cepTURUKATHASA»

No HNunekc Conepxanue B pe3ynbraTe n3ydeHus: yaeOHON TUCIUTUIMHBI 00yYaroNHecst JOIKHBI
KOMIIE- KOMIIETEHIIUHU
ILII. N 3HATH yMeThb BJIA/IETh
TEHLIUH (um e€ yacTn)
1. IIK-10 | I'oToBHOCTB K — O3 PO «O TeXxHUYECKOM — HUCTO0JIb30BATh — HABBIKAMM aHajIu3a
HPOBECHHIO pEeryJaupoBaHUN»; TEPMUHOJIOTHYECKUI anmnapar 3aKOHOJATEJIbHOU U
skcneptussl v (win) | — D3 PO «O cranpaptuzanuu B POy; JIUCHHILINHEIL; HOPMATHBHOM JOKYMECHTAIUH B
JIMATHOCTUKH — CYIIHOCTb, 33J1a41 ¥ IPHUHIIUIIBI — UCII0JIb30BaTh CTAHAAPTHI U o0nacTu yIpaBJICHUS
00BEKTOB cepBUCa CTaHapTHU3aLNM, JpYryi0 HOpMaTUBHYIO CTaHAapTU3aLMU U
— CTaHAapPTEI B C(bepe CCpBHUCA, JOKYMEHTAIHIO IPHU OLICHKE, MOATBCPIKIACHUS COOTBCTCTBUA B
— (OpMBI U IOPSIOK MOATBEPKACHHUSI KOHTPOJIE KaYeCTBa U cdepe cepBuca;
COOTBCTCTBUA, IPOBEACHHA ceptudukanuu padboT U yCIIyT; — BIAJECTh TEOPETUYECKUMHU U
cepruduxanyy; — aHaJU3UPOBATH MPUKJIATHBIMU 3HAHUSMH B
— CXeMbl cepTH(UKannu paboT U yCiyr; 3aKOHOJATEJIbHYIO U HAy4YHO- 00J1acTH CTaHJapTU3AIMU U
— 3HATh TEOPETUYECKUE OCHOBBI TEXHMYECKYIO JOKYMEHTAIHIO B MOJITBEPKICHUS COOTBETCTBHS B
METPOJIOTHH; o0yacTy cTaHIapPTH3alUU U COBPEMEHHBIX YCIOBUSX;
cepTuduKaImm. — HaBBIKAMHU OOBEKTHUBHO U
apryMEHTUPOBAHO OLIEHUBATH
NEesITeILHOCTH B cepe CepBucCa,
— HABBIKAMU UCIIOJIb30BaHUS
CTaHJIapTOB c(epe cepBuca.
2 [IK-12 | T'oTOBHOCTH K — @3 PO «O 3amure npas — aHAJIM3UPOBATH — IIpEeMaMU KOHTPOJIA Ka4yeCcTBa

OCYIIECTBICHHIO
KOHTPOJISl KauecTBa
npoliecca cepBuca,
napamMeTpoB
TEXHOJOTUIECKUX
MIPOIIECCOB,
UCIIOJTB3yEMbIX

pecypcoB

noTpeOuTenei;

— CYHIHOCTB U pOJIb KauecTBa B
(GYHKIIMOHUPOBAHUU MIPENNPUITUN U
OpraHu3aluii;

— 3HATbh 3aKOHOJAATEILCTBO B 00JaCTH
METPOJIOTHH;

— TpeOOoBaHMsI K CUCTEME MEHEIKMEHTa
KauecTBa Ha ocHoBe cTtanaapTos MCO
cepuu 9000.

3aKOHOJATEIBHYIO U HAyYHO-
TEXHUYCCKYIO JJOKYMCHTAIHUIO B
00J1aCcTH yIpaBJeHUs1 KaYeCTBOM;
— IIPUMEHATH JOKYMEHTAIUIO
CHUCTEM MEHEPKMEHTA KaueCTBa;

— paboTath ¢ MpeTeH3UsIMU
norpeduTenei.

— YMETb aHAJIN3UPOBAThH
3aKOHOJAATEIbHYIO0 HH(OpMaILHIO B
00J1aCTH METPOJIOTHH.

00BEKTOB CEpBHCA U COCTOSTHUS
OpraHU3aIMH C TOUKH 3pEHHS
YIIpaBJICHUS] KAYECTBOM;

— HaBbIKaMH aHaJIN3a
3aKOHOJATEeJIbHON U
HOpMaTHBHOﬁ JOKYMCHTAIUU B
00J1acTH yTIpaBJICHUS
Ka4eCcTBOM,;

— BJIQJIETh TEOPETUUYECKUMU U
MMPpUKIAAHBIMA 3HAHUAMU B
00JIaCTH yIpaBJIeHUS
Ka4eCTBOM,;

— HaBBbIKaMH HUCIIOJIb30BaHU
CTaHIapTOB cdepe cepBuca.




2. CTpyKTYypa M coiepKaHHe M CIHUIIIHHbI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUaM paboT MpeACTaBIeHO B Tabmumax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTHHBI (0151 cmyoenmos ODO)

Bcero Cemectp
Bun yae6HO# paboThI 4acoB (gacel)
5

KonrakTHasi paboTa, B TOM 4ncJie: 59,3 59,3
AyAUTOpPHBIE 3aHATHS (BCEro): 54 54
3aHATHSA JIEKIMOHHOI'O TUIIA 18 18
3aHATHSI CEMUHAPCKOrO TUIIA 36 36
(ceMUHApBI, MPAKTUYCCKUE 3aHSITHS)
HNHasi KoHTaKTHAas padora: 5,3 5,3
KoHnTtposb camocTositenbHOM padoTel (KCP) 5 5
[Tpomesxyrounas arrecranus (MIKP) 0,3 0,3
CamocrositeabHast padora (CPC), B ToM uncJie: 49 49
[IpopaboTka yueOHOTO0 (TEOPETHIECKOT0) MaTepuaa 20 20
BrInonHenne MHIMBUYaIbHBIX 33JaHUN 20 20
[TonroroBKa K TeKylemy KOHTPOJIIO 9 9
KonTpoJib:
[TonroroBka K SK3aMeHY 35,7 35,7
O01as Tpy10eMKOCTh yac. 144 144

B TOM 4HCJie KOHTAKTHAs 59.3 593

pabora

3a4. el 4 4

2.2 CTpyKTYypa IMCUHUIIHHBI:
Pacnpenenenue Bu1oB yueOHON pabOThl M UX TPYAOEMKOCTH MO pa3jiesiaM JAUCIHUIITUHBI.

Tabnuma 3 — Pa3nensl AUCHMILTUHBL, U3y4aeMble B 5 cemecTpe

< KonngectBo yacoB
c:)( AynuropHas Breaynuropnas
@ HaumenoBanue pasnenon Bcero pabota pabota
a,

< JI 113 CPC
1 2 3 4 5 6

1 YnpaiieHue Ka4eCTBOM 10 2 4 4

2 Crangaptel UCO cepun 9000 10 2 4 4

3 OCHOBBI METPOJIOTUN 8 2 2 4

4 TexHu4yeckoe peryJIupoBaHue 14 4 4 6

5 OCHOBBI CTaHJIAPTH3AINH 16 4 6 6

6 [ToaTBep:k/IeHHE COOTBETCTBUSA 14 2 6 6

7 CrannmapTsl B cepe cepBuca 31 2 10 19

Hmoeo no oucyuniune: 18 36 49




2.3 Coaep:xaHue pa3iejoB IMCUUILINHBI

2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB AUCITUTIIMHBI

Haumenosanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

1= | Ne paznena

VYnpasnenue
KaueCTBOM

@3 «O 3amuTe IpaB NOTPEeOUTEICH

[Toaxomp! K ONpeAeIICHUIO KATETOPUU «KauyeCTBO
B3aumocBs3b TeXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa
B3anmocBs3b KadecTBa U KOHKYPEHTOCTIOCOOHOCTH
CoaeprxkaHne KaTeropuu «KauecTBO KU3HEACATEIbHOCTHY
JlnHaMuKa KauecTBa BO BpEMEHU

3aTpathl CBA3aHHBIE C KAUECTBOM

9. lemuHr u SNMoHCKOE «9KOHOMHYECKOE UYI0»

I'OCT P 52113-2014 Ycunyru Hacenenuto. Homenknarypa
IIOKa3aTesed KayecTBa

I'OCT P CO 10002-2007 MeHeI>KMEHT OpraHu3aIiuu

Y 10BIIETBOPEHHOCTH NOTpedUTENSA. PyKOBOACTBO 110
YIpaBICHUIO TPETEH3USIMU B OpraHU3aIUsIX

I'OCT P 50691-2013 Ycnyru Hacenenuto Mojienb CUCTEMBI
o0ecrnevyeHns KauecTBa yCiayr

MHOroacnekTHOCTb KaTCropmuu «KaucCTBO»

Cranpgapter 1CO

cepuu 9000

KauecTBO 1 3anHTEpECOBAHHBIE CTOPOHBI
JKM3HEHHBIN TUKIT POIYKIIHHI

[Tuxkn PDCA (xpyr emunra)
Cranpaptel UCO cepuun 9000

enu, 3agaun u npuHIUIsl TQM

OCHOBBI
METPOJIOTHH

Mertposorus Kak BUJI 1€ATEIbHOCTH.

OcHOBHBIE IOHATHS B 00J1aCTH METPOJIOTHUHU

HcTopus pa3BUTHS METPOJIOTHH.

Ponb n3mepennii 1 3HaY€HHE METPOJIOTHH

Llenu 1 3a1a4y METPOJIOTHH

[Taymara mep u BecoB

OTajaoHbI

[TpaBoBbIE OCHOBBI METPOJIOTHYECKOTO 00ECTIEUeHH S

@3 PO «O6 obecriedeHnu eTMHCTBA U3MEPEHUS»
['ocynapcTBeHHas cuctemMa o0ecrieueHus: eAMHCTBA U3MEPEHU I
I"'ocyapcTBEHHBIN METPOJIOTUYECKUI HAI30p U KOHTPOJIb

OTBETCTBEHHOCTh 3a HAapymceHue MCETPOJOTUYCCKUX ITPABUIL.

Mertposoruueckue iy O0bl
Mertponoruueckoe obecrnieueHue cepbl yCIyrT.
ITorpemHocT! ¥ UX BUJIBI

[ToBepka 1 kanuOPOBKA CPEJICTB U3MEPEHHUI
MexnayHnapoanas cucrema eauaun CU

Texanueckoe
peryJMpoBaHHUe

Bcemupnas ToproBasi opranuzanus.
@3 PO «O TEXHUUYECKOM PETYINPOBAHUM.

lenn npunsTus 3akoHa «O TEXHUYECKOM PEryIHMpPOBAHUI.

[IpuHIHUITBI TEXHUUYECKOTO PEryJIUPOBAHMS.
3aayy TEXHUYECKOTO PETYJIUPOBaHUSI.

7




CrpykTypa, colepKaHHE€ W TPUMEHEHHE  TEXHMYECKHX
pErIaMeHTOB.

PazpaboTka ®  NpUHATHE  TEXHUYECKHX  PETJIaMEHTOB.
['ocynapCTBeHHBIM KOHTpOJb M HaJI30p 3a COOJIIOJCHHEM
TpeOOBaHUI TEXHUYECKHUX PErJIaMEeHTOB.

Tamoxennsiii Coro3. EADC.

Texnunueckoe perynupoanre EADC.

OCHOBBI ®3 PO «O crangaptuzanumu B Pocculickoit ®denepanuny».
CTaHJapTU3aLUU CyImHOCTb CTaHJapTU3ALIH.
Lenu, 3agaun, GyHKIUU U IPUHIUIBI CTAHIAPTU3ALIH.
JIoKyMeHTBI B 00J1aCTH CTaHAapPTHU3ALINY.
OCHOBHBIE METO/IbI CTAHAAPTU3ALIH.
Bunel crangapTos.
[Ipodeccuonanbuple cTaHIAPTHI
Hannonaneneii  opram  Poccmiickon ~— @enpepauuu 110
CTaHJapTU3aLUU.
@yHKIMK HAMOHAIBHOrO oprana P® mno cranmaprusanuu.
Opransl U ci1yX0bl CTaHJAPTU3ALINH.
OO6miepoccuiickue KiaacCu(UKaTopbl TEXHUKO-3KOHOMHUYECKOU U
COLIMANILHOM MH(OPMALIHH.
[lpaBuna  pa3pa®OTKM W YTBEPXKIACHUS  HAIMOHAIBHBIX
CcTaHJapTOB. MeXayHapoaHas U peruoHaNIbHAsL CTaHIapTU3ALUs
MexyHapoiHble M pEruoHajJbHbIE  OpraHU3alUu IO
CTaHJapTU3aLUU.
I'OCT P 50646-2012 VYcuyru HaceneHuto. TepMUHBI H
onpeeaeHus
I'OCT P 54930-2012/ PykoBoncteo HMCO/MBK  76:2008
Pa3zpaboTka cTaHmapToB Ha yciyrd. PekomMeHIanuu mo ydery
HYXKJ] TOTPEOUTENSL.
[TonTBepxxenue [lenu nmoATBEpkKAECHUS COOTBETCTBUS
COOTBETCTBUS [TpyHIMIIBI TOATBEPKAECHHSI COOTBETCTBUS

®opMBbI TOTBEPHKAECHUS COOTBETCTBUS

J1oOpoBoIbHOE IOATBEPKICHIE COOTBETCTBUS

3HaKMU COOTBETCTBUS

OO0s3aTenbHOE MOATBEPKIACHUE COOTBETCTBUS (00s13aTeNbHAS
cepTUUKALMS U AEKJIapUPOBaHUE COOTBETCTBUA)

3HaK 0OpaleHs Ha PhIHKE

Cucrems! cepTudukanum

CxeMbl cepTu@UKaui paboT U YCIyT

I'OCT P 54659-2011 Owuenka coorBercTBus. [IpaBuna
MIPOBEJIECHUS 100POBOJIBLHON cepTUPUKAIIUM YCIyT (padoT)
I'OCT P 57519-2017 Owuenka cootBerctBus. [lpaBuna u
poueaypbl IPOBeAeHHs T0OPOBOILHON cepTU(UKALMK YCIYT B
cdepe TypuzmMa

Axkpeautanus B PO

®3 PO «OO6 akkpeguTalMd B HAIMOHAJIBHOW CHCTEME
aKKpeIUTaI»

HauunonaneHbii opras Poccuiickoit benepanuu o
aKKpeIuTaluH

Oco0eHHOCTH CepTHU(PHKALNU YCITYT

CrangapTsl B
cdepe cepBuca

O0630p HAIMOHAIBHBIX CTaHIAPTOB PD U MEKTOCYyIapCTBEHHBIX
CTaHJApTOB B cepe cepBuca

[Ipumeuanue: Y — ycTHbIN onpoc; JI —JieKuus-1ucKyccus
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2.3.2 3aHsATHSI CEMUHAPCKOT0 THIIA

Tabnuua 5 — Conep:kanue pas3iesnoB AUCIUTUIMHBI

Ne

HaumenoBanue
pasnena

TemaTuka NpakTUYECKUX 3aHATUN
(cemuHApOB)

dopma
TEKYILEro
KOHTPOJISI

2

3

4

Ynpasnenue
KauyeCTBOM

I'oCT P 52113-2014 Vcayru
IIOKa3aTenel KauecTBa

HaceneHutro. Homenkiarypa

v

I'OCT P HCO 10002-2007 MeHEIKMEHT  OpTraHHU3aIlHH.
VY IOBJIETBOPEHHOCTh TMOTpeOuTENss. PyKOBOACTBO IO yIpaBIICHUIO
MPETCH3USIMH B OPraHU3alUIX

ITP

MeTo/1bl OLICHKHM KauyecTBa TOBAPOB U YCIYT
Bupl moka3aTtenei kauecTBa

KBanumeTpus B yripaBieHUU KaueCTBOM
Krnaccudukanus 3arpar Ha Ka4eCTBO

Cranpnaptbl
NCO cepun 9000

Cranpaptel MCO cepun 9000

<

[TpoGaemsl npu BHenpenuu crangaptoB UCO cepun 9000

JKM3HEHHBIN TUKIT YCIYTH

I1P

Ucropust cozpanus cranaaproB UCO cepuu 9000
[Tpumenenue cranaaptoB UCO cepuu 9000 B chepe Typusma
[Tpumenenue crangaproB UCO cepun 9000 B chepe cepruca

OCHOBBI
METPOJIOTHH

MeTtposnorus Kak BUJ 1€AT€IbHOCTH

OcHOBHBIE TOHATHUS B 00JIACTH METPOJIOTUH

Hcropus pa3BUTHS METPOJIOTHUU

Ponp n3mepennii 1 3Ha4€HHE METPOJIOTHU

ITanata mep 1 BECOB

DTaOHBI

MexnynaponHas cuctema equnun CHU

['ocynmapcTtBeHHast cucrema oOOeCHeYeHHUs €IMHCTBA HM3MEpPEHUM
['ocymapCTBEHHBII ~ METPOJIOTMYECKMH  KOHTPOJIb W HAA30p
OTBETCTBEHHOCTh 32  HapyUIEHHE METPOJOTMYECKUX  IpaBuUIl
Mertposoruueckue ciyxO0bl

Mertponorunueckoe obecrieueHne cepsl ycIyr

3aKkoHOaTEeTbHBIE OCHOBBI METPOJIOTUHI
O3 PO «OO6 obecriedeHnn eTMHCTBA U3MEPEHUS»
Buas! norpemsocreit

I1P

OCHOBEBI MCTPOJIOTHHN

Texanueckoe
peryJnpoBaHue

O3 PO «O TexHUUECKOM pETYITHPOBAHUI
[{enn TEXHUYECKOTO peryaupoOBaHus

IIpuHIUIIBI TEXHUYECKOTO pEryJIupoBaHus
[Topsinok pa3pabOTKH TEXHUUECKOTO perjiaMeHTa

TexHn4ecKoe peryanpoBaHue

Pecdhopma TeXHMUECKOTO PEryIUPOBAHUS

Bcemupnas ToproBas opranuzauus. Mcrtopus cosznanusa. Llenu u
3a1a4n (yHKLIIMOHUPOBAHUS

ITmrocer m munycsl 1 Pocen ot Betymienust B BTO

Texnnueckoe perynmupoanne EADC

OTBETCTBEHHOCTD 3a HAPYIICHNE TEXHUYECKUX PETIIAMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJISI M Haa30pa 3a COONIOIEHUEM
TpeOOBaHUI TEXHUYECKHUX PErJIaMEHTOB, UX ITPaBa M MOJIHOMOYHS

OCHOBBI

OCHOBBI CTaHIAPTU3AIUI




CTaHJapTU3aluu

3akoH «O crannaptuzauuu B Poccuiickoit @enepanuny»

DyHKIMY CTaHIAPTU3ALNN

enu, 3anaun ¥ MPUHLIMIIBI CTAaHJAPTU3ALUN

[Topsanox pa3paboTku HalMOHAJIbHOTO CTaHJapTa
[IpodeccuonanbHplii  cTaHAapT.  PyKOBOJIUTENb/yHpaBISIOLINiA
TOCTUHUYHOI'O KOMILIEKCA/CETU TOCTHHMIL

Hcropust pa3BUTHA CTaHIAPTU3ALUN

HauuonaneHas cuctema crangaptuzaiuuu PO u ee pyHkmuu
TexHu4yeckne KOMUTETHI 110 CTaHAAPTU3ALUU

CranpapTsl opranusanuu

TexHu4eckue yciuoBus KaK HOPMaTUBHBIN JOKYMEHT

OOmepoccuiickuii  kimaccuukaTop  MPOAYKIMH IO  BUJAM
DKOHOMMYECKOU JIEATEIIbHOCTH

I1P

3&,[[3‘11/1 MCKIYHApPOAHOT'O COTPpYAHHUYICCTBA B obnactu
CTaHJapTU3anuu

[ToarBepxkaenue
COOTBETCTBUSI

HOI[TBep)KI[eHI/Ie COOTBCTCTBUA

Ob6s3arenbHOE U JOOPOBOJIBHOE MOATBEPKACHNUE COOTBETCTBUS
Oransl paboT 1o ceprudukanum

I1P

[TpaBuna ceprudukanu padboT U yciyr
CxeMbI cepTH(HUKAITUN paOdOT U YCIIyT

['OCT P 54659-2011 IlpaBuna npoBeaeHUs
T00pOBOIBHON cepTrudukanmu yciyr (pabor)

AKKpeauTanysi OpraHoB IO CepTU(UKAIUN U HCIBITaTEIBHBIX
1a00paTOpHUiA.

Cucrembl J10OpOBOJIbHOW cepTUGHUKAIMM WX (QYHKIUH H LEn
CO3J1aHUs

OcoOeHHoOCTH cepTU(UKALIK YCITYT

[TonTBepkeHue cooTBeTcTBUs Ha Tepputopun EADC

Cranpaptsl B
cdepe cepBuca

I'OCT P EH 13809-2012 Typuctckue ycayru. Typomeparopsl u
TypareHTbl. TepMUHOIOTHs

I'OCT P 50690-2017 Typuctckue ycinyru. O0mue TpedboBaHus
I'OCT 32611-2014 Typuctckue ycayru. TpeOGoBaHus 10
00ecreyeHnI0 0e30MMacHOCTH

I'OCT 32613-2014 Typucrtckue yciayru. Y CiIyru TypusMa JUis JIFOAen
C OrpaHMYECHHBIMH  (PU3MUYECKMMHM  BO3MOXXHOCTSMH.  OOmue
TpeOoBaHUS

I'OCT P 53522-2009 Typuctckue u 53KCKYpPCHOHHBIE YCIIYTH.
OCHOBHBIE TIOJOKEHUS

['OCT P 54601-2011 - Typuctckue ycinyru. be3onacHOCTh aKTHBHBIX
BUOB Typu3ma. OO1IHe MOJ0KEHHS

['OCT P 54605—2011 Typwucrckue yciyrd. YCIyrd AETCKOTO M
IOHOIIECKOro Typu3ma. OOriue TpeboBaHUs

['OCT P 55318-2012 Typucrckue ycinyru. O6mue TpeOoBaHUS K
NEPCOHAITY TYpOIEepaTopoB U TypareHTOB

I'OCT P 57286-2016 Ycnyru coumanbHOro Typusma. TypHCTCKuE
YCIIYTH IS JTFOJIeH TTOXKIIIOTO Bo3pacTta. O01mme TpedoBaHus

I'OCT 31984-2012 Ycnyru oOmectBeHHOTO mnuTanus. OOmue
TpeboBaHUs

['OCT 31985-2013 Ycnyru oOIeCTBEHHOTO MUTaHUs. TE€pMHUHBI U
olnpeaeneHus

I'OCT 30524-2013 Ycnyru oOmecTBeHHOro nuTaHus. TpeGoBaHMs
K [IEpCOHAILY

I'OCT P 55051-2012 Ycayru obmectBeHHoro nutaHus. OOmme
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TpeOOBaHUS K KEUTEPUHTY

I'OCT 30389-2013 Ycnyru obmectBeHHOro nutanus. [Ipennpustus
oOmiecTBeHHOro nutanusd. Knaccudukamus u odmue TpedoBaHus
I'OCT 32692-2014 VYcnyru obOmiectBeHHOro mnuTaHus. OOmue
TpeOoBaHMs K MeToJaM U (popmam 00CTyKUBAHUS Ha MPEATPUATHIX
0OIIIECTBEHHOTO TTUTAHUS

I'OCT P 51185-2014 Cpenctra pazmenicans. O0mme TpeOoBaHUS
I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue yCIyr.
['oCcTHHMIIBI U JpyTHE CPEACTBA pa3MelIeHUs TypUCTOB. TepMUHBI U
oTpeeIeHUS

I'OCT P 54599-2011 Ycayru  cpencts pasmemieHus. OOmme
TpeOOBaHUS K yCIyraM CaHaTOPUEB, TAHCHOHATOB, IIEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru cpencts pasmemieHus. OOmme
TpeOOBaHUS K 00CITY)KMBAIOIIEMY IIEPCOHAITY

I'OCT P 56184-2014 Ycnyru cpencts pasmemienus. OOmme
TpeOOBaHUS K XOCTEIaM

['OCT P 56780-2015 Ycmyru cpeacts pazMenieHus. busnec-yciyru.
OO6mue TpeboBaHus.

[IpodeccuonanbHplii  cTaHAApPT.  PyKOBOIUTENH/yHpaBIsSIONINiA
TOCTUHUYHOT'O KOMIUIEKCA/CeTH TOCTHHHII

[Ipumeuanue: ¥ — ycrubiii onpoc; C — cemuHap-guckyccust; T — tect; IIP — mpakrtuueckas pabora;
J1 — noxnaa-npe3eHTanus

2.3.3 JIaGopaTopHble 3aHATHS.
JlaGopaTopHbIe 3aHATHUS — HE TTPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKa KYpPCOBBIX padoT.
KypcoBblie paboThl 10 TUCIUILIMHE HE MPETyCMOTPEHBI.

2.4 TlepeueHb Y4eOHO-METOIMYECKOT0 00ecTiedeHHs JIsl CAMOCTOATEILHOIH padoThI
o0yuarumuxcs mo gucuumnanue «MerpoJsorus, CTAaHIAPTU3ALUA U cePpTUPUKALMA»

1. OcHoBHas U AONOJHUTENIbHAS yyeOHas TUTepaTypa.

2. HopmaTtuBHO-TIpaBOBBIE aKTHI

3. MeTO)II/I‘-IGCKI/Ie PEKOMCHAAIWHN IJid MOATrOTOBKH K PAa3sHbIM BHUIaM yqe6H0f/'I JCATCIIBHOCTHU
(YTB. IPOTOKOJIOM 3aceaHus Kadeapbl SKOHOMUYECKOH, COlMabHOW M noJauTHyeckoit reorpapuu Nel6
ot 27.06.2014.)

VY4eOHO-MeToIMYeCKHe MaTepHaibl Ul CaMOCTOATENbHOM paboThl OOydaroUMxcs U3 4Hcia
WHBAJIUJIOB W JIMI] C OTPAaHMYCHHBIMH BO3MOXKHOCTSAMHU 3710poBhsi (OB3) mpenocrasisitorcst B dopmax,
aIaITUPOBAHHBIX K OTPAaHUYCHUSM WX 3JI0POBbsS U BOCTIPUATHS HH(POPMAITUH:

JUist U1 ¢ HapyIIEHUSIMHA 3PEHHS:

— B 11e4aTHOM (hopMe yBEIMUYEHHBIM HIPUPTOM,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMH CiTyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

s man ¢ HapyImeHnssMH OITOPHO-JABUTaTEIBHOTO anmapara:

— B 1e4aTHoM opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JlaHHBI TmepeyeHb MOXKET OBITh KOHKPETH3UPOBaH B 3aBUCHMOCTH OT KOHTHMHIEHTa
00yJaronuxcst
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3. O6pa3oBare/ibHbIE TEXHOJIOTHHI

B mpomecce mnpenogaBaHus JUCHUIIIMHBI TPUMEHSIOTCS TPAaJUIMOHHBIE 00pa3oBaTEIbHBIC
TEXHOJIOTUH (MH(POPMAIIMOHHAS JICKIIUS, YCTHBIN OIPOC, BHIMOJIHEHHE TPAKTUYCCKUX padoT).

Hns  obOecriedueHHs]  yCNEIIHOTO  OCBOCHMSI  JUCIUIUIMHBI  TPUMEHSIIOTCS  CIICIYIOIIHE
WHTEPAKTHBHBIC CIOCOOBI aKTHBHU3AIlMU IMMO3HABATEIHHBIX IMPOIECCOB — JEKIUS-AUCKYCCHs, CEMHHAp-
JTIUCKYCCHSI.

Tabnuma 7 — Mcnonb3yemble HHTEpaKTHBHBIE 00Opa3oBaTenbHbIe TeXHOIOTHH, ODPO

Bun KoanuecTBO
CemecTp | 3aHATHS Hcnoab3yeMble HHTEPAKTHBHBIE 00pa3oBaTe/bHbIE 4yacos
(JI, C) TEXHOJIOTHH 00
Jlexius-aucKyccus™® Ha Temy:
5 7 1. MHOroacneKTHOCTh KaTerOpHH «KaueCTBO» 6
2.1enm, 3amaun u npuHIAIEL TQM.
3.0Oco0eHHOCTH cepTU(UKALMH YCIYT
CeMuHap-IUCKyCCHS ™ Ha TEMY:
1. IIpoGnemsl npu BHeapenuu crangaptoB UCO cepuu 9000
3) C 2. Pepopma TEXHUUECKOTO PETyTHUPOBAHUS 6
3.3amaun  MEXIYHApOIHOTO COTpPyJHUYECTBA B 00IacTU
CTaHJAPTU3AINH
HUmoeo: 12

“Jlekuus-qucKyceusi — OUH M3 Haubosee >PPEeKTUBHBIX CIOCOOO0B s 06CYKIEHHS OCTPHIX,
CIIO)KHBIX M aKTyallbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B J000I mpodeccruoHanbHOl chepe, oOMeHa
OIBITOM M TBOPYECKUX MHULIMATUB. Takas ¢opma oOLIECHHS O3BOJISET JyYllle YCBOUTh MaTepua, HalTH
HeoOX0oIuMBIE pelieHus B mporecce 3(h(HeKTUBHOrO qUaIora.

**CemMuHap-AUCKyccHsi (TpymmoBasi JHUCKYCCHsI)) — O3TO TEXHOJOTUs OOy4eHHs, KoTopas
oOpa3zyercs Ha mpolecce IUATOTMYECKOro OOILIEHHMsS YYacTHUKOB, B XOJ€ KOTOPOTO HPOMCXOIUT
(bopMHpOBaHHE TPAKTUYECKOTO ONbITA COBMECTHOTO Yy4YacTHsi B OOCYKIEHUM U pa3pelieHuu
TEOPETUYECKHX M TpakTHUecKuX Mpobiem. Ha ceMuHape-aMCKyccHM ydyaTcs TOYHO BbIpaXkaThb CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTb, ONPOBEPraTh OUIMOOYHYIO MO3UIMIO OJHOKJIAcCHUKA. B Takol pabore ywamuiics momydyaer
BO3MOXXHOCTh IOCTPOEHHS COOCTBEHHOM JIESTENbHOCTHU, YTO U OOYCIIOBIMBAET BBICOKUH YPOBEHBH €ro
MHTEJUIEKTYaJIbHON M IMYHOCTHONW aKTUBHOCTH, BKJIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.

Jnsg nui ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSIMH ~ 37I0POBbSl  MPEAYCMOTpPEHA OpraHU3alus
KOHCYJIbTAIMi C NCIIOJIb30BAHUEM DIIEKTPOHHOM TOYTBHI.

4. OneHouHble cpeacrea A TEKYHIEro KOHTPOJA YCIHEBAEMOCTHU M l'[pOMe)KyTO‘-lHOﬁ
aTTeCTalluu

4.1 ®oHj OLIEHOYHBIX CPEACTB /sl MPOBeeHNus TeKYIel aTTecTauuu

Hpumep mem 01 06cyofc0euuﬂ K 3aHAmMUAM JIEKUUOHHO020 muna:

Jlekuus Ne 1. Tema: «YnpaBiieHHe KaUueCTBOM»:

[Toaxoasl K ONpeIeIEeHUIO0 KaTETOPUH «KAYECTBO»
B3anMocBs3b TeXHUYECKOTO U (YHKIIMOHATFHOTO KauyecTBa
B3aumocBsi3p KauecTBa U KOHKYPEHTOCTIOCOOHOCTH
ConepxaHne KaTeropuu «KadyeCTBO KU3HEAESITETbHOCTI)
JlnHamuka kauecTtBa BO BpEMEHU

3aTpaThl, CBA3aHHbBIE C KAYECTBOMD.

JleMuHT 1 SMOHCKOE «OKOHOMUYECKOE UYI0»

NoabkowhE
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Ilpumeput 6onpocoe 011 06cyrscoenus npu nPoeedeHuU 1eKYUU-OUCKYCCUU

Pazgea 1: Ynpasienue kauecTBoM. TeMa: «K MHOroacneKTHOCTh KATETOPUH «KA4eCTBO»:
UTto Takoe «Ka4ecTBO» KaK COIMATbHO-YKOHOMHYECKAsI KaTeropus?

Kak omnpenenuts kauecTBO TOBapa?

Uro Takoe yciyra?

Kak ornpenenuts kauecTBO yciayru?

B yem coCTOUT CIOKHOCThH OLIEHKH KauecTBa yCIyru?

KauectBo Bamser Ha MOJIMTHUKY WJIN MOJIMTHKA BJIUACT HaA Ka4yecTBO?

Uem 00ycioBieHa pa3HULa B IOJX0JaX K YIIPaBICHUIO KaYeCTBOM B Pa3HBIX cTpaHax?

NooabkhowhE

Ilpumepovt 6onpocos 011 00CycoenHus npu NPoOBeOeHUU CEMUHAPA-OUCKYCCUU '

Pa3nea 2. Crangaprel UCO cepuu 9000. Tema: «IIpoGJieMbl Ipu BHEeAPEHUH CTAHIApPTOB
HNCO cepun 9000».

1. Jlns gero npennasaadeHsl ctanaapTel UCO cepum 90007

2. Ha xakux npunuunax 6asupyrorcs ctanaaptsl UCO cepun 90007

3. lns gero opraHu3anuu pa3paldaThIBAIOT W MOAIACPKHUBAIOT B PabOYeM COCTOSHUU CHCTEMY
MEHEKMEHTa KayecTBa?

4. C 4yeMm CBs3aHHA BBICOKas CTOMMOCTH CEpTHU(UKAIMHM CHCTEMbl MEHEIKMEHTa KadecTBa Ha
cootBeTcTBHE cTangapty MCO 90007

5. Kakue opranmuzaiuu moryt BHeApsaTh [SO 90017

6. Mo>xHo i paboTath B cOOTBETCTBUH co cTanaaptom ISO 9001 Ge3 monyuenus cepruduxara?

7. Copepxar nu cranaaptel MCO cepun 9000 kOHKpeTHbIE PEKOMEHJALUU Ul Pa3IUYHbIX
oTpaciieif IPOMBIIUIEHHOCTH, BUJIOB 1€ATEIHHOCTHU?

8. C xakuMu mnpoOJIEeMaMu CTaJKUBAIOTCS CICHUAIUCTBl TPEANPHUATANR TpU BHEAPCHHUU
crangaptoB MCO cepuu 90007

Ilpumep mamepuana ona npoeepku 3HAHUIL yMeHUIl, HAGBIKOG U ONbIMA 0eAMENbHOCMU CINYOeHma
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan 0aa ycmnozo onpoca

Paznen 6: «Cranmaptel B cdepe cepuca» Tema: 'OCT P 54599-2011 VYcnyru cpencts
pasmemenusi. O0iue TpeOOBaHMs K yCIyraM CaHAaTOPUEB, TAHCHOHATOB, IICHTPOB OT/AbIXa

1. Ha3oBuTe 0651aCTh MPUMEHEHHS JAaHHOTO CTaHIapTa.

2. [laiiTe onpenielieHUE TEPMHUHY «CaHATOPHUI».

3. JlaiiTe onpeneneHue TEPMUHY «ITAaHCHOHAT.

4. laiiTe onpeeneHne TEPMUHY «IIEHTpP OTABIXa».

5. Ha xakoM paccTOSIHUU J0JIKHA OBITh PACIONIOKEHA X035iCTBEHHAsI 30HA OT 30HbBI IPOKUBAHMUS,
30HBI OTJIbIXA U (PU3KYIHTYPHO-030POBUTEITHHOM 30HBI?

6. Mcnonp3oBaHuE KakuxX ITakel M MOMEIIEHUN HE JOIMYCKAeTCsl B CaHATOPUAX, NaHCHOHATaX,
LEHTPax OTAbIXa AJI1 MPOKMBAHMS W OKa3aHUS (PU3KYJIBTYPHO-030POBUTEIBHBIX YCIYT U YCIYT IO
OpraHmsanuu gocyra?

7. Ha kakux sTakax peKoOMEeHAyeTcsl pa3MellaTh HOMepa W KOMHAThl JJIs JIeTell TOIIKOJIbHOTO
BO3pacTa B JETCKUX CAHATOPUSX, TAHCUOHATAX, LIEHTPAX OTAbIXa?

8. Kakoe 3aTeMHeHMEe B THEBHOE BpeMsi CYyTOK CBETO- U COJIHIE3AUIUTHBIE YCTPONCTBA HA OKHAX
CMaJIbHBIX KOMHAT CAaHATOPUEB, TAHCHOHATOB, LIEHTPOB OT/AbIXA JIOJKHO 00ecreunBaTh?

Tembt 013 n0020MOBKU OOK1A006-NPE3CHM AU
Mertoabl OIIEHKH KauecTBa TOBAPOB U yCIYT
Buael nokasarenei kauecTBa
KBanumerpus B yrpaBieHUH KaueCTBOM
Krnaccudukanus 3atpat Ha Ka4yecTBO
Ucropus cozganus ctanaaproB UCO cepun 9000
[Tpo6nemsr BHeapenus ctanaapToB UCO cepun 9000 B 0TE€UECTBEHHOM MPAKTHKE

13

ook owdE



7. Tlpumenenue crangaproB MCO cepuun 9000 B cdhepe Typuzma

8. [IIpumenenue crangaptoB MCO cepun 9000 B chepe cepuca

9. Bcemupnas Toproas opranuzanus. Mcropus coznanus. Llenu u 3agaun pyHKIIMOHUPOBAHUS

10. ILmrocer u Munycsel 1ist Poccu ot Berymenus B BTO

11. Texuuueckoe perynupoBanue EASC

12. OTBeTCTBEHHOCTH 3a HAPYIICHUE TEXHUUECKUX PEriiaMeHTOB

13. Opranbl rocyAapCTBEHHOTO KOHTPOJIS U HAA30pa 3a COOII0JICHUEM TPeOOBaHUI TEXHUUYECKUX
pErJaMeHToB, UX MpaBa U MOJTHOMOYHS

14. Ucropus pa3BuTHUs CTaHIAPTU3ALUI

15. 3agaum MexayHApPOIHOTO COTPYAHUYECTBA B 00JIACTH CTaHAAPTU3ALUU

16. TexHuueckre KOMUTETHI IO CTAHAAPTU3AIMH UX 3a7a4d U 1IeJId CO3/AaHUS

17. CranpapThl OpraHu3aluy, UX 3Ha4YeHHE A7 chepbl TOCTUHUYHOTO OM3HEeca

18. TexHuueckue ycaoBHs KaK HOPMAaTUBHBIN TOKYMEHT

19. AxkpenuTanys OpraHoB 10 cepTU(UKALIUHN U UCTIBITATEIbHBIX JIAOOPATOPHIA.

20. Cuctembl 100pOBONIBHON cepTHHUKAMU UX QYHKIIUU U IIETTU CO3/IaHus

21. OcobeHHOCTH cepTU(UKAIIUN YCITYT

22. TloarBepxaenue cooTBeTcTBUS Ha Teppuropun EADC

Ilpumep npakmuueckoii padomul

Tema: «Pa3padorka aaropurm padoThbl ¢ npereH3usiMu norpedoureneid Ha ocuoe 'OCT P
HCO 10002-2007».

Heanb padorsi: Hayuntbcs ucnonb3oBaTh MH(OpMAIMIO, MOJYYEHHYIO B Ipoliecce paboThl C
MIPETEH3USMH Il COBEPIICHCTBOBAHUS pe3yJibTaTa JEATEIbHOCTH OpraHu3aluu (IpOLECCOB, YCIYT,
pabot, nponykuuu u T.1.). Hayuntcs pazpabaTbiBaTh aaropuT™ paboThl ¢ IPETEH3UAMU ITOTpeduTeneil Ha
ocaoe 'OCT P CO 10002-2007, Tak Kak eciy NpeTeH3UH JTOHKHBIM 00pa3oM 00paboTaHbl, 3TO MOKET
YAy4IIUTh PENyTalUl OpraHu3alMi HE3aBHUCUMO OT €€ pa3Mepa, MECTONONIOXKEHUs U cdepsl
NeSITEIbHOCTH.

Cnpasounbiii matepuai: Crangapr 'OCT P UCO 10002-2007 MeHemKMEHT OpraHHU3alllu.
VY 10BIE€TBOPEHHOCTD MOTpeOUTENSA. PYKOBOACTBO MO YHPaBIEHUIO IPETEH3USIMHU B OPraHU3aLUAX

3aganue 1. Mcnons3ys texer 'OCT P UCO 10002-2007 oxapakTepu3yHTe CIEAYIOIUE TOHATUSA:
[Tponyxuuns
[Iperensus
Y 10BIE€TBOPEHHOCTD MOTPEOUTENS
3anHTEpECOBaHHAs CTOPOHA
OO6cmyxuBaHue noTpedouTenst
. IloTpeburens

3aganue 2. /laiiTe 0011yt0 XapakTepUCTUKY NPEANPUATHS, B KOTOPOU MPOXOJMIN IPAKTUKY:

a) HaUMEHOBaHMeE, aJIpec, OpraHU3alMOHHO-TIpaBoBas (opMma MpeapUITUs;

0) YMCIIEHHOCTD MepPCOHANA;

B) OpraHM3allMOHHAs CTPYKTYpa MPEATPHUITHS.

3aganue 3. PaspaboraiiTe MOKHOCTHYIO HHCTPYKLHIO, COAEpIKAIlyI0 alroputM paboThl ¢
npereH3usmu notpeduteneit Ha ocHose [[OCT P MCO 10002-2007, myist opraHu3anuu.

KoHnTpoJibHbBIE BONIPOCHI:

1.Kakue ¢axTopsl TOJKHBI ObITH MPUHATHI BO BHUMAHUE MIPH YCTAaHOBJICHUM NMOJIUTUKU U LIeei
Mpouecca yrnpaBJIeHUsS TPETEH3UAMU?

2.Yto noKeH 3HaTh, YMETh U COOJIOAATh BECh MEPCOHAJ, HEMOCPEICTBEHHO pabOoTaIOUIMi ¢
MOTPEOUTENSAMU U MPEAbIBISIOIINMU TPETEH3UIO?

3.Kakue pecypcbl, HeoOXoaumble sl TOAJAEp)KaHHUS PpPe3yJbTaTUBHOTO M 3(deKkTuBHOrO
Mpouecca yrnpaBJIeHUS TPETEH3UAMU?

4.Kakum 00pa3oM opraHu3amus JOJDKHA BeCTH paboTy 10 ONPENeleHHIO YpPOBHEU
YIIOBJIETBOPEHHOCTH MPEIbSIBIIAIOLINX MPETEH3HIO IPOLECCOM YIPABICHUS NPETCH3UAMU?

5.C ToukM 3peHus, KaKMX KpPUTEpUEB JOJDKHA OBbITh IPOBEACHA IEPBOHAYAIbHAS OILICHKA
MPETEeH3UN?

oukrwdE
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6.Uro nomkHAa caenarth OpraHu3allvs, €CIU TMPETCH3UsT HE MOXKET OBITh HEeMeIJIeHHO
YAOBJIETBOpPEHA?

7.Ut0 HeoOXOIUMO clenaTh, €CIH MPEAbSBISIONIMNA MPETEH3UIO COTJIACEH C MPEIIONKCHHBIM
pelIeHUuEM U/Uu IeHCTBUEM ?

8.Uto HeoOXoIMMO clenaTh, €CIU MPEIbSIBISIONINN MPETEH3UI0 HE COTJIACEH C MPEIOKCHHBIM
peIIeHUEM U/WUIu IeUCTBUEM ?

9.Uro momxkHa BKIIOYATH B ce0s MpolleAypa BEACHHS 3alucedl 0 XOje Mporiecca YIpaBlICHUs
MPETEH3USIMHU B OpraHU3aINH?

10. Ha cooTBEeTCTBME KakKUM KpPHUTEpUSM OpraHU3alusa JOJDKHA KJIaCCH(PUIUPOBATH H
aHAJIN3UPOBATh BCE PETEH3UU?

11. B yeM COCTOHUT IieJIb TMPOBEICHUS ayIUTOB pabOThI M OOECIEUECHHs] pecypcaMu TMpoliecca
yIpaBieHUS TPETCHIUIMU?

12. Yto moJpKHBI BKJIIOYATh B ceOsl BXOIHBIC JaHHBIC IMPOIECCa YIPABJICHHS NMPETCH3USIMU B
OpraHu3aly JJIs aHAJIM3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

13. Yro nomkHBI BKIIOYATh B ceOs BBIXOJHBIC JAHHBIE MpoIlecca yINpaBieHUs MPETEH3USIMHU B
OpraHu3aIfy IJIs aHAJIM3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

14. Yro momxHa AenaTh OpraHU3allvs 7S MOBBIIICHUS PE3YyIbTaTUBHOCTH M 3(PPEKTUBHOCTU
rpoiiecca yrnpaBjieHHUs! TPETCH3UIMU?

Ooépaszey mecmosozo 3a0anus

Tema: «OcHOBBI CTAHIAPTH3ALMU»

1. OcHoBHas HeJIb MEKTYHAPOAHOM CTAHAAPTU3ALUH - 3TO

a) yCTpaHEHUE TEXHUYECKHX 0apbepoB B TOPTOBIIE

0) pa3paboTKa caMbIX BBICOKHX TPEOOBaHMIA

B) yIpa3JHEHNE HAIMOHAJIBHBIX CTAHIAPTOB

T') CO/IeHiCTBHE B3aMMOIIOHUMAHHUIO B JIETIOBBIX OTHOIICHHSIX

2. HopMaTUBHBIi JOKYMEHT, YCTAHABJHMBAIONIUI TpPe0OBaHHA K KAa4YeCcTBY NPOAYKIHHU
(ycayre) Ha3bIBaeTcst

a) CTaHaapT

0) periaMeHT

B) CBO/JI IIPaBUJI

3. Opranmsanus no crangaprusanun MCO saBasercs

a) MEeXAyHapOIHOU

0) pernoHaNbHOMI

B) HallMOHAJIbHOU

T') TeppUTOpUATHHON

4. YypexIeHHs] M OPraHU3alMH, OCHOBHAsl /eSITEJILHOCTh KOTOPBIX CTaHAAPTU3ALMUSA
SIBJISIIOTCSI

a) 00beKTaMH CTaHAAPTU3ALNUN

0) cyObeKTaMu CTaHIapTU3AINH

5. O0beKkTaMHu CTAHAAPTH3ALMHU SABJISAETCH

a) IPOaYKIHUs

0) mporiecc

B) yciyra

T') BCE BBIIIIE IEPEYUCICHHOE

6. COBOKYNHOCTh B3aHMOCBSI3aHHBIX PeCypcOB H [1eATeJbHOCTH, KOTOpasi mpeodpasyer
BXO/IbI B BBIXO/IbI HA3bIBAETCHA

a) IPOaYKIHUs

0) mporiecc

B) yciayra

T) cucTeMa
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7. Pe3yIbTaT HENMOCPEJACTBEHHOT0 B3aUMOAEHiCTBUS MCIOJHUTENSI M NOTPeduTeNsA, H
COOCTBEHHOM /eSiITeJIbHOCTH MCIHOJHUTENS 10 YAOBJETBOPEHMIO NOTPeOHOCTel moTpeduTE st
Ha3bIBaeTCs

a) mporece

0) yciyra

B) pabora

T') CEpPBUC

8. Opranmszauuio padoort no crangapruzanuu B P® ocymecrsisier

a) mpaBUTENIbCTBO PD

0) HalIMOHAJILHBIN OpraH Mo CTaHIAPTU3ALUN

B) perMOHaIbHBINA OpraH M0 CTaHJapTU3ALUN

9. HanmonanbHble cTanaaptbl PO HocAT XapakTep

a) 100POBOJILHBII

0) 00sI3aTeNbHBII

B) 1O BBIOOPY 3asiBUTES, TOOPOBOIBHBIN MM 00sI3aTENbHBII

10. YcraHoB/IeHMe TOKAECTBEHHOCTH XAapaKTePUCTHK TMPOAYKUHH ee CyleCTBEeHHBIM
NPU3HAKAM HA3bIBAETCS:

a) cucTemMaTu3aluein

0) COIOCTaBUMOCTBIO

B) HIeHTUUKanuen

') COBMECTUMOCTBIO

11. JlesiTeIbHOCTH 10 YCTAHOBJICHHUIO IPABUJI M XapPAKTEPUCTHK B LeJISIX UX 100POBOJIBLHOIO
MHOTOKPATHOI0 HCIOJb30BAHUSI HANPABJIEHHAsi HAa /JOCTHKeHHe YynopsiioueHusi B cdepax
NPOU3BOJACTBA M O0OpalleHHsl NPOAYKIHHM M NOBBbIIIEHHE KOHKYPEHTOCIOCOOHOCTH NPOAYKLMH,
padoT U ycJIyr Ha3pIBaeTcs:

a) CeJIeKIus

0) ceprudukarus

B) CTaHJapTU3AIUS

T') aKKpeIuTaIus

12. Hanummre KaKOro BUAa CTaHAapTa He XBaTaeT

a) OCHOBOITOJIAratOIIHHA

0) Ha IPOAYKIIHIO

B) Ha yCIIyTH

T') Ha MPOIIECCHI

1) TEPMHUHOJIOTHYECKHIA

e)

13. Ynopsiiouenne 00bEKTOB CTAHAAPTHU3AIUM NMyTeM MX KOMILUIEKTOBAHUSI B OTAeJbHbIE
y3Jibl Ha3bIBAETCH:

a) TUIU3aluen

0) arperatupoBaHUEeM

B) ONTUMU3ALNEH

T') CUMIUTHpUKaen

14. [le1eHne MHOKeCTBA HA MOIMHOKECTBA, 110 ONpe/ieIeHHBIM KPUTEPUSIM, HA3bIBAETCHA

a) ONTUMU3AIUEH

0) cucremMaru3anuei

B) CEJICKIIUEH

15. IIpMrogHOCTH OJHOTO M3/1eJIUs, MPoLecca, YCJIYIH AJIsl HCIOJIb30BAHUS BMECTO APYroro
u3jeis, mpouecca, ycJIyru B leJIAX BbINOJTHEHUs] OJHUX H TeX e TpeOOBaHMii, HA3bIBaeTCH:

a) COBMECTUMOCTb

0) B3aMO3aMEHSIEMOCTh

B) ONTUMU3AITUS

') OrperaTupoBaHUE

16. CtanaapThl OpraHu3aliu yTBepKIalTCs

a) OpraHoOM BJIaCTH
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0) HAIMOHANLHBIM OPTaHOM IO CTAaHAAPTU3ALIUU

B) PYKOBOJICTBOM OpTaHU3aIUH

') OPraHoOM MO CepTUDUKAIIH

17. HaunonaabHbIM oprad P® no crangapTu3sanum siBJsieTCs:
a) Pocakkpenuranus

6) Poccranmapt

B) MHHHCTEPCTBO MTPOMBINIJICHHOCTH ¥ TOPTOBIIU

r) ['occranmapt

18

. MeToa craHaapTuU3anMu, KOTOPbI 3aK/JI0YaeTcsl B YCTAHOBJEHHH MOBBIIIEHHBIX MO
OTHOIIEHMI0) K Y’Ke JOCTUTHYTOMY Ha NPAKTHKe YPOBHI0O HOPM U TpeOoBaHMii K 00beKTam
CTAHJAAPTU3AIUH, KOTOPbIE COIJIACHO MPOrHO3aM, OyAYyT ONTUMAJILHBIMH B NOCJ/IeAyI0llee BpeMs.

a) MeToA yHH(UKauu

0) MeTo omepexarouiell CTaHAapTU3AINN
B) METOJ KOMITJICKCHOM CTaHAapTH3ANUN
T') METOJ] TUITM3aLUH

19

. Urto pa3paldarbIBalOT NpeANPUATHS U JApyrue cy0beKThl X0351IiICTBEHHOM 1eTeJIbHOCTH,

KOI'ZIa CTAHJAAPT CO31aBaTh HelleJ1ec000pa3Ho?
a) pEeKOMEHIalluH
0) TeXHUYECKUE yCIOBHS
B) perJIaMeHThI
) cepTuduKaThbl

20

. AKKpeauTanmus — 310:

a) Oq)HHHaJIbHOG MMPU3HAHUC COOTBCTCTBUS NPOAYKIIUN Ha YPOBHC IroCy1apCTBa

6) Oq)HIII/Ia.HI)HOG IMPU3HAHUEC KOMIICTCHTHOCTH (1)I/I3I/I‘ICCKOFO HJIM FOPUINYICCKOTO JIMIIA BBIIIOJIHATD

OLCHKY COOTBETCTBUSA B onpeneneHHoﬁ obnactu

B) oHUIIHATIFHOE pa3pelieHne TPEANPUSTHIO BBITYCKATh OMPEICICHHYIO TPOIYKIIHIO

T') UHCIIEKIIMOHHBIA KOHTPOIIb

4.2 ®oHJ OLIECHOYHBIX CPEACTB ISl NPOBeACHUs MPOMEKYTOYHOM ATTeCTAllUN

BOl'lpOCLI JJIsl MOATOTOBKHU K 3K3aMEHY

LCoNoOARWNE

NNNRPRPRRRRERRERE R
NRPOOW®ONOURAWNREO

Henu npunstust @3 «O TEXHUYECKOM PETyTUPOBAHUM»
Lenn TEXHUYECKOTO PETYIMPOBAHUS

[TpUHIUIIBI TEXHUYECKOTO PErYIUPOBAHUS

TexHMUecKue periaaMeHTsl UX COJepKaHNe U 1ENN TPUHSATHS
TexHnueckoe perynnposanue TamoxxenHoro Corosza u EASC
HcTopus pa3BUTHS CTaHIAPTU3AINH

Lenu ¥ NPUHLIKIIBI CTAaHJAPTU3ALMH

OyHKIUYN cTaHAaPTU3ANT

JIOKyMEHTBI B 00JIACTH CTaHAApPTU3ALUU

. Bugel crangapToB

. IIpodeccuonanbHble CTaHIAPTHI

. Meroasl cTaHgapTU3aLun

. Harnmonanwhsiit opran P® no crangaptuzanuu u ero GyHKuuu

OpFaHBI u CJ'Iy>K6BI CTaHAapTHU3aluunu

. MexayHapoiHble OpraHu3alliy M0 CTaHAapTU3aUH (Leau U QYHKIUN)

. PernonanbHbBIe OpraHu3aluy Mo cTaHaapTU3ANNUU (I U PYHKITHH )

. Lenmu 1 IpUHIUIIBI TOATBEPKICHUS COOTBETCTBUS

. HarmmonanwHbiit opran PO no akkpenuTauu u ero (yHKIIUU

. AKKpeauTaIusi OpraHoB MO cepTU(UKAIIMU U UCTIBITATEIBHBIX JTA00OpaTOpUid

Obs3arenbHas cepTUPHUKAINS

. JloOpoBosibHas cepTudUKaIUs
. JlexapupoBaHue COOTBETCTBHS

17



23.
24.
25.
26.
27.
28.
29.

Cuctembl 10OpPOBOJIBHON CepTHPHUKAIINN

Cxemsbl cepTuduKauu padoT U yCIIyr

Crannaptet UCO cepun 9000

Hemnu, 3agaun v npuamnsl TQM

[uxn PDCA (xpyr demunra)

JKW3HEeHHBIN UK NPOAYKIIUH, )KU3HEHHBIN [IUKIT YCIIYTH

[Momxoapl K ONpPEAETCHUIO KATETOPHH «KAa4eCTBO». MHOT0AacleKTHOCTh KaTeropuu

«KA4Y€CTBO»

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

B3anMocBs3b TEXHUYECKOTO U ()YHKIIMOHAJIBHOTO KauyecTBa

B3anmocBsi3b KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH

JluHaMyKa Ka4yecTBa BO BPEMEHHU

3aTpartbl, CBA3aHHBIE C KAUECTBOM

Lenu u 3ama4m METPOIIOTUH

OTaJ0HbI

[TorpenrtHoCTH ¥ MX BHJIbI

[ToBepka u kaIMOpOBKa CPeICTB U3MEPEHUI

Mexnynapoanas cucrema eauauy CU

[IpaBOBBIE OCHOBBI METPOJIOTUUECKOT0 OOECIICUeHUS

['ocynapcTBeHHBIN METPOIOTUYECKUI HAI30P U KOHTPOJIb

I'OCT P 52113-2014 Ycnyru nacenenuto. HomenkiaTypa nokasareseil kauecTpa
I'OCT P UCO 10002-2007 MeHemKMEHT OpraHu3aiuu. Y JOBJICTBOPEHHOCTh MOTPEOUTEIIS.

PYKOBOZ[CTBO 110 YHIPaBJICHUIO NPECTCH3UAMU B OPraHU3alnuigXx

43.
44,
45.

46.
47.

48.
49.
50.
ol.
52.
53.
54.
55.

56.
S57.

58.

59.
60.

I'OCT P 50690-2017 Typuctckue yciyru. O6uue TpeboBanus

I'OCT 32611-2014 Typuctckue yciayru. TpeGoBaHus o odecredeHno 0e301acHOCTH

I'OCT 32613-2014 Typucrtckue yciyru. Yciayru Typusma AJis JIFOJEH ¢ OrpaHUYCHHBIMU
¢buznyeckuMu BO3MOXHOCTAMHU. O01mume TpedboBaHHs

I'OCT P 53522-2009 Typuctckue 1 3KCKypCHOHHBIE YCIyTH. OCHOBHBIE TIOJIOKEHUS

I'OCT P 54601-2011 - Typucrckue yciyru. be3omacHOCTh aKTUBHBIX BHIOB TypH3Ma.
OO111e MoI0KEeHUS

I'OCT P 54605—2011 Typucrckue ycimyrd. YCIyrd AETCKOTO W IOHOIIECKOTO TypHU3Ma.
O6mue TpeboBaHUs

I'OCT P 55318-2012 Typucrckue yciayru. O0miue TpeboBaHus K MEPCOHATY TypOTIEpaTopoB
U TYpareHToB

I'OCT P 57286-2016 VYcinyrum couuaiabHOro TypusMma. TypUCTCKHE YCIyru i Joaei
MOKUIJIOTo Bo3pacta. O61mue TpeboBaHMs

I'OCT 31984-2012 Ycnyru obmiectBeHHOTO uTanus. O0mue TpedoBaHus

I'OCT 30524-2013 Ycnyru oOuiecTBeHHOro NUTaHus. TpeGoBaHMs K EpCOHATY

I'OCT P 55051-2012 Ycnyru obmectBeHHOT0 nuTanus. O0mue TpeOoBaHus K KEUTEPUHTY
I'OCT 30389-2013 Ycnyru oOmectBeHHOro mnurtaHus. llpeanpusatusi oOLIECTBEHHOTO
nutanud. Knaccudukanus u obmue TpedoBaHus

I'OCT 32692-2014 VYcnyru oGmiecTBeHHOTO muTaHus. OOmue TpeOoBaHUS K METOJaM H
(dbopMam 0OCITY)KMBaHHSI Ha IPEIMPHUITHIX OOIIECTBEHHOTO MTUTAHUS

I'OCT P 51185-2014 CpenctBa pazmerienus. O6mmue TpeboBaHus

I'OCT P 54599-2011 Ycnyru cpenctB pazmenieHus. OOmue TpeOOBaHHS K yCiIyram
CaHaTOPHEB, TAHCUOHATOB, LIEHTPOB OT/IbIXa

I'OCT P 54603-2011 Ycnyru  cpencts pasmermnenus.  OOmue  TpeOoBaHUS K
o0ciTy)XKMBaroIIeMy IepcoHany

I'OCT P 56184-2014 Vcinyru cpencts pasmemnieHus. OO0mue TpeOoBaHUs K XOCTeIaM

I'OCT P 56780-2015 Ycnyru cpeacts pasmennenus. buznec-ycnyru. O0uiie Tpe6oBaHusl.
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dopma IK3aMEeHANIMOHHOTO OUJIeTa

MunucrepcTBo 00pa3oBanus u Hayku Poccuiickoii @enepanuu
denepanbHOE rocy1apCcTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEXKICHUE
BBICIIET0 00pa30BaHUs
«KybaHCKuli Tocy1apCTBEHHBIN YHUBEPCUTET)
I'eorpaduueckmii pakynbreT
Kadenpa mexayHapoiHOro TypusmMa U MEHEDKMEHTA
Hanpasnenue noarorosku 43.03.01 «CepBuc»

Jucuumimnaa «MeTpoJiorus, CTaHAaApTH3AIUA U cepTHHUKAIHT
BUWJIET Ne 1
1. Iemu npunsatus @3 «O TEXHUUYECKOM PETYIUPOBAHUI

2. TOCT P HCO 10002-2007 MeHEeDKMEHT OpraHM3aldd. Y IOBJICTBOPEHHOCTh
notpeduTens. PyKoBOACTBO MO YIPaBICHUIO IPETCH3MSIMHI B OPTaHU3AINIX

3aB. kadeapoii M.IO. benvkoB

MeToauueckue PECKOMEHIANMNHA NJHA MOATOTOBKH K IK3aMEHY

WTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMSI MaTepuaja CTYACHTaMHU SBIISETCA SK3aMEH. DK3aMeH
IPOBOJUTCS MO Ouieram, cojaep)kalluM @O0 2 Bolpoca M3 Marepuaiga H3ydeHHoro kypca. Jlims
3¢ PEeKTUBHON MOJrOTOBKU K K3aMEHY IPOLECC N3YyYCHUs MaTepuasia Kypca MpearonaraeT JOCTaTOuHO
MHTCHCUBHYIO pabOTy He TOJBKO Ha JEKIMAX, HO M C pa3IMYHBIMH TEKCTaMH, HOPMATHBHBIMU
JOKYMEHTaMU U HMH(pOpMAIMOHHbIMH pecypcamu. Ocoboe BHUMaHHE HAA0 OOpaTUTh Ha TO, 4YTO
MOJIrOTOBKA K JK3aMeHy TpeOyeT oOpalleHuss He TOJNbKO K YydeOHMKaM, HO M K HHpOpMaIuH,
conepxameiics B CMU, a taxxe B MHrepHere. B pasnene «IlepeueHb OCHOBHOM M JTOMOJHUTEIbHOU
y4eOHOM nuTepaTypsl, HEOOXOAUMOM Al OOyueHUs» NMPHUBEAEH CIUCOK Y4EOHUKOB, MEPUOTUYECKUX
U3JlaHu# U pecypcoB cetu IHTepHeT, KoTopble HEOOXOAUMBI IIPU U3YUYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

Ok3ameH sBisieTcs (OpMON UTOrOBOM OLIEHKM KauecTBa OCBOEHHUS CTYJIEHTOM 00pa3oBaTelIbHOM
IIporpaMMsbl 1o aucuuiuinHe. Ilo pe3ynbraraM 3K3aMeHa CTYINEHTY BBICTABIIETCS OLIEHKA «OTIUYHO»,
«XOPOIIO», «yIOBJIETBOPUTEIIBHO» WU «HEYIOBIETBOPUTEIBHO». OK3aMEH IPOBOAUTHCA B (hopMme
YCTHOTO OIpoca 1o OuseTaMm ¢ MpeaBapuTeIbHOW MOATOTOBKON cTyaeHTa B TeueHuH 30 MunHyT. Kaxkapiit
OuJIeT CoAepKUT 2 BOIPOCA U3 TEM M3YyYEHHBIX Ha JIEKIIMOHHBIX M MPAKTHUYECKUX 3aHATHUSAX, a TAaKXKe 10
BOMpOCaM TeM Ui CaMOCTOSATENbHOM pabOThl CTYyIEHTOB. OK3aMEHAaTOp BIpaBe 3a/aBaTh
JIONOJTHUTENBHBIE BOIPOCHI CBEpX Owmiera. DK3aMeHATOp MOXKET MPOCTAaBUTh 3K3aMeH 0e3 ompoca u
cobeceZI0BaHUS TEM CTY/AEHTaM, KOTOPbIE aKTUBHO pabOoTaIM HA MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHIX.

[IpenogaBaTens MpUHUMAET HK3aMEH TOJIBKO MPH HATMYMU BEIOMOCTH M HaAJEXKalIuM 00pa3oM
oopMIIeHHOM 3a4eTHOM KHMKKHU. Pe3ynbTaT sK3aMeHa oOBSABISETCS CTYACHTY HENOCPEACTBEHHO MOcie
€ro cauu, 3aTeM BBICTABJISETCS B IK3aMEHALMOHHYIO BEIOMOCTb M 3a4€THYIO KHIDKKY cTyaeHTa. Ecnu
B IIpoIlecce PK3aMeHa CTYACHT UCIOJIb30Ball HEAONMYCTHUMbIE JONOIHUTENbHbIE MaTepHuaibl (IIMaprajiku),
TO 3K3aMEHATOp UMEET MPABO U3BATH LIMAPTaJIKy U MOCTaBUTh OLEHKY «HEYOBIETBOPUTEIHHON.

IIpu BbICTaBIEHMHM OLIGHKM OK3aMEHATOp YYMTHIBA€T 3HaHUE (PAKTHYECKOr0 MaTepuana
0 MporpamMMe, CTeNeHb aKTUBHOCTH CTYAEHTAa HAa CEMUHAPCKUX 3aHATHSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpY pE€Yd, MaHepy OOIEHHs, TOTOBHOCTh K JMCKYCCHUHU, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSATENBHOTO MBIIIJICHHUS, HAJINYME MPOINYCKOB CEMUHAPCKHUX M JIEKLIMOHHBIX 3aHATHH
10 HEYBA)XKUTEIbHBIM ITPUUHHAM.

OneHka «omauunoy CTAaBUTCA CTYIEHTY, OTBET KOTOPOTO COAEPKUT IIyOOKOE 3HaHHWE MaTepuala
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO arnmapara BCero Kypca, 3HaHue JINTepaTypbl O Kypcy.
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OneHka «xopowio» CTAaBUTCS CTYIEHTY, OTBET KOTOPOIO JEMOHCTPHPYET 3HaHUS MaTepHualia
10 IPOrpamMMe, COJEPKUT B LIEJIOM NPABUIIbHOE, HO HE BCET/1a TOUHOE U apryMEHTHPOBAHHOE U3JI0KEHUE
Marepuara.

OneHka «yooeremeopumenvHoy CTAaBUTCS CTYIEHTY, OTBET KOTOPOIO COAEP>KUT IOBEPXHOCTHBIE
3HAHUS Ba)KHEHIIMX pa3aciioB nporpaMmbl U COACPIKAHUA JICKIIMOHHOTO KypCa, HC TOUCH U HMMCHOTCA
3aTPyAHEHUs C UCIOJIb30BAaHUEM HAayYHO-TIOHATUIHOIO anmnapara 1 TEPMUHOJIOIMH Kypca.

OneHka «Heyoo81emeopumenbHoy CTaBUTCS CTYACHTY, HMEIOIIEMY CYIIECTBEHHBIE MPOOEbI
B 3HAaHUM OCHOBHOI'O MaTepuaja II0 Iporpamme, IONYCTHBIIEMY IPUHLUIHNAIbHBIE OLIMOKU IHpU
U3JI0KEHUN MaTepuaa, a TakKe He JaBlIeMy OTBETa Ha BOIIPOC.

OL[GHO‘-IHBIC cpeacrBa il MHBAJIMAOB MW JIMI C OI'PaHUYCHHBIMU BO3MOKHOCTAMH 3J0POBbA
BBIOMPAIOTCS C YUETOM MX MHAUBUAYAJIBHBIX MICUXO0(U3NYECKUX OCOOCHHOCTEH.

— IIpu HCO6XOI{I/IMOCTI/I HHBaJIMaM M JiMlaM C OrpaHUYCHHBIMU BO3MOXHOCTIAMU 3J0POBbLA
IIPEJOCTABIIAETCS TOTOJIHUTEILHOE BPEeMs JJIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— IIpU TPOBEIEHUHU IPOLEAYpPHl OLIEHWBAHUSA PE3YyJIbTATOB OOYYEHUS WHBAJIUAOB M JIMI C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsI IPEAYCMATPUBAETCS UCIIOJIb30BaHUE TEXHUYECKHX CPEJICTB,
H€O6XOIII/IMI>IX MM B CBA3U C UX MHAUBUAYAJIbHBIMU OCO6CHHOCT$IMI/I;

— IpU HEOOXOOUMOCTH s OOy4aroIIMXCsl C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/10pOBbSI U
HHBAJIMJOB Iponcaypa OUCHHUBAHUA PE3YJIbTATOB O6y‘-ICHI/I$I Mo JUCHUIINIMHE MOXCET HNPOBOJUTLCA B
HECKOJIbKO 3TaroB.

[Ipouienypa olleHUBaHUSI PE3YJNbTATOB OOyUYEHHUS] HMHBAIMAOB M JIMI[ C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/I0POBbS 110 JTUCLMIUIMHE NpelycMaTpuBaeT npeaocTaBieHue npopmanuu B popmax,
aaallTUPOBAHHBIX K OrPaHUYCHUSAM UX 3J0POBbS U BOCIIPUATHA PIH(bOpMaIII/II/II

JUist a1 ¢ HapyIeHUsIMU 3pEHUS:

— B Ie4aTHOM (hopMe yBEITMUYCHHBIM MIPU(TOM,

— B (popMe 3IIEKTPOHHOIO IOKYMEHTA.

JIns AL ¢ HapyIeHUsAMHU CilyXa:

— B 1e4aTtHo opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

Jlnist u1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapaTra:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

5. IlepeyeHb OCHOBHOH M /IONOJHHUTEIbHOH Y4eOHOH JUTepaTypbl, He0OXOAUMOW [Jisi
OCBOCHUS THCUMILIMHBI.

5.1 OcHoBHasi AuTEpaTypa:
1 KpbuoBa I'.JI. OcHOBBI cTaHAapTH3alMU, CepTH(PHUKALMU, METPOJOTHM [DIEKTPOHHBIM pecypc]:
yueOnuk. — M.: IOnutu-Ilana, 2015. — 671 c. — Pexxum pocryna: http://biblioclub.ru/ index.php?
page=book&id=114433.
2 Kypoukuna A.1O. YnpaBieHne Ka4ecTBOM YCIIyT [DNEeKTpOHHBIN pecypc]: YUeOHUK U MPaKTUKYM IS
akamemMu4yeckoro OakamaBpuara. — M.: IOpaiit, 2018. — 206 c. — Pexum nocrymna: https://biblio-
online.ru/book/EFCO9DDA4-113A-47EA-BF42-61F133EC910A.

Jli1s1 0cCBOEHHS TUCHMILVIMHBI MHBAJMIAMHU H JULIAMHU ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbSI HMMEIOTCA W3IaHUsI B IJIEKTPOHHOM BH/JE€ B 3JIEeKTPOHHO-OMOJIHOTEYHOH cHcTeMe
«IOpaitm» .

Yueonuku u3z IbC «IOpaiir»:

1. KpeioBa I'.JI. OcHOBBI cTaHAapTU3aLWU, CEPTUPHUKAUN, METPOJOTHH [DIEKTPOHHBIN
pecypc]: yueonuk. — M.: FOuutu-/lana, 2015. — 671 c. — Pesxum goctyna: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypoukuna A.FO. VYmpaBnenue KadecTBOM ychnyr [DIeKTpoHHbBIH pecypc]: YueOHUK u

MPaKTUKyM Il akajeMuueckoro OakamaBpuata. — M.: FOpaiit, 2018. — 206 c. — Pexxum moctyma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

20



3. PagkeBuu, SI. M. Metposnorus, crannaptuzanus u ceprudukarms B 3 4. Yacte 1. MeTtponorus
[DnexTpoHHbIN pecypc]: yueOHuk:. — M. : UznatensctBo IOpaiit, 2017. — 235 c¢. — Pexum nmocrymna:
https://biblio-online.ru/book/E97789F2-0F06-4765-9BC7-FD3732EF6639

4, Paakenu SI.M., Cxuptnagze A.I'. Merposiorus, cranmaptuszanus u cepTudukanus B 3 4.
Yacte 2. CrangapTtu3anus [DIeKTpoHHBIN pecypc]: yueOHuk. — M.: FOpaiit, 2018. — 481 c¢. — Pexum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

5. PagkeBuu .M., Cxuptnamze A.I'. Merponorus, cranmaptuzanusi u cepruduxanus B 3 4.
Yacte 3. Ceprudukamus [DaekTpoHHBIH pecypc|: yueOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

5.2 JlomotHUTeJILHAS JIUTEpaTypa:

1. 3y6koB HO.I1., bepunoBckuii F0.H., 3exynoB A.I'. u np. OcHOBBI CTaHAAPTU3ALUH, METPOJIOTHU
u cepruduKanuu [DNeKTpoHHBIN pecypc]: yueOnuk. — M.: KOnutn-/lana, 2015. — 447 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=117687.

2. Ko6sx M.B. Crangaptuzanuss ¥ KOHTPOJIb KauecTBa TOCTHHHYHBIX YCIYT [DIEKTPOHHBIH
pecypc]: mpaktudeckoe mocoodue. — CII6.: Wutepmenus, 2014. — 284 c¢. — Pexxum pocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Hukonaee M.U. Metposorusi, cTaHmapTu3amus, cepTudUKanms U YIpaBICHUE KadyeCTBOM
[DneKTpOoHHBIN pecypc|: DnekTpoH. TekcToBble aaHHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

4, Tlankuna I'.B., MapkenoBa B.H., JlememeBa O.U., IlaBno B.E. HamuonansHas cucrtema
aKKpeauTauu [DIEeKTPOHHBIN pecypc]: ydebHoe mocobme. — M.: ACMC, 2014. — 20 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=275590.

5. Ilepemutnna T.O. Merposorusi, CTaHgapTH3anus U cepTUUKALUS [ DIESKTPOHHBIA pecypc]:
ydaebHoe nocobue. — Tomck: TYCVYP, 2016. — 150 ¢. — Pexwum moctyna: http://biblioclub.ru/index.php?
page=book&id=480887.

6. PagkeBuu, SI. M. Metponorus, crangaptusanus u ceptudukanus B 3 4. Yacts 1. Metpomnorus
[DnexTpoHHbIN pecypc]: yueOHuk:. — M. : UznatensctBo IOpaiit, 2017. — 235 c¢. — Pexum nocrymna:
https://biblio-online.ru/book/E97789F2-0F06-4765-9BC7-FD3732EF6639

7. PankeBuu S.M., Cxuptnagze A.I'. Merponorus, cranmapTuzanus u cepTudukanus B 3 4.
Yactp 2. Cranpaptuzauus [DnaeKTpoHHBIH pecypc]: yueOHuK. — M.: Opaiit, 2018. — 481 c. — Pexum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

8. PagkeBuu .M., Cxuptnamze A.I'. Merponorus, craHgapTuzanus U cepTudukanus B 3 .
Yacts 3. Ceprudukamnus [DnekTpoHHBIN pecypc]: yueOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
nocryma: https://biblio-online.ru/viewer/D54B69D4-F4D2-4CDC-8E14-1DEFA29E4069.

9. PomanwrueB U.C., CrpenpaukoBa H.H., Tomumit JL.B. um ap. ComumanpHas KBaJUMETpHS,
OLICHKa KauecTBa M CTaHAApPTU3allMs COLMAJIBHBIX YCIYyT [DIEKTPOHHBIM pecypc]: ydueOHuK. — M.:
Jamkos u K°, 2016. — 182 ¢. — Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=453438.

10. CmupuoBa W.P., Jymuux T.JI., CuBuenko C.B. KoHTponb KkauecTBa CHIpbS U TOTOBOH
MPOAYKIIMK Ha TPEANPHUATHAX HHAYCTPUH MUTaHUS [DIEKTPOHHBIA pecypc]: yueOHoe mocodue. — M.:
Jloroc, 2014. — 152 c. — Pexxum nocryna:  http://biblioclub.ru/index.php?page=book&id=438480.

11. Tapacoa O.I'., HocoBa A.H. ToBapoBenenune u DdKcHepTH3a TOBAPOB HAPOIHOTO
notpebnenus [DNeKTpoHHbIH pecype]: yueOHoe mocobue. — Homkap-Ona: III'TY, 2016. — 116 c. —
Pexxum noctyma: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoguyeckune U3IaHUsI:

1. Kypnan «CtaHmapTel ¥ KadecTBO» — OCHOBHOE TMEPUOJMYECKOE H3JIaHWE MO HOBEUIIUM
dbopmam u Meromam ympamieHHss kadecTBOM B Poccum u crpanax CHI' // m3matrens OOO «PUA
«Ctangaptsl U kKauecTtBo» (MockBa).

2. Kypuan «MeToJpl MEHEDKMEHTa KadecTBay OJIMH M3 CaMbIX BOCTPEOOBAHHBIX JKYPHAJIOB TIO
TEOPETHUYECKUM M TMPAKTHUYECKUM AacleKTaM BHEJIPEHUS M HCMOJIb30BAHMS METOJOB YIpaBIEHUS
KadyeCcTBOM, a TAaK)Ke BOIIPOCaM JIMJIepCTBa U MoTuBanuu nepconana // uzgarenb OO0 «PUA «CranmapTs
1 kauecTtBO» (MockBa)
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http://biblioclub.ru/index.php?page=book&id=117687
http://biblioclub.ru/index.php?page=book&id=429090
http://biblioclub.ru/index.php?page=book&id=275590
http://biblioclub.ru/index.php?page=book&id=453438
http://biblioclub.ru/index.php?page=book&id=438480
http://biblioclub.ru/index.php?page=book&id=459516

3. Mup wusMepeHuil — eXeKBapTaJbHBIH METPOJOTHUECKUH HAyYHO-TEXHUYECKUU KypHan //
m3aarenb OO0 «PUA «Cranaapthl 1 kauecTBO» (MOCKBa)

5.4. HopmaTuBHO-TIPABOBbIE AKTbI

I'OCT P 50646-2012 Ycayru HaceneHuto. TepMUHBI U onpeiesICHUS

I'OCT P 50691-2013 Ycunyru nacenenuto Mozaenb CUCTEMbI 00€CIIEUeHUsT KauecTBa YCIyT
I'OCT P 52113-2014 Ycayru Hacenenuto. HomenknaTtypa nokasareneil kauecTpa

I'OCT P EH 13809-2012 Typuctckue yciyru. Typornepatopsl U TypareHTbl. TepMUHOIOTUS
I'OCT P 50690-2017 Typuctckue yciayru. O6mue TpedoBaHus

I'OCT 32611-2014 Typucrckue ycayru. TpeOoBaHus 1Mo oOecreueHH0 Oe30MacHOCTH

ok wdE

TYpUCTOB

7. TOCT 32613-2014 Typucrtckue ycayrud. YCIayrd Typu3Ma JJjisl JIOJIEH C OrpaHUuYCHHBIMH
¢busnyeckuMu Bo3MOXHOCTAMU. O01re TpedboBaHH

8. 'OCT P 53522-2009 Typucrckue u 5KCKypCcHOHHbIE YCiI1yrd. OCHOBHBIE ITOJIOKEHUS

9. I'OCT P 54601-2011 - Typuctckue yciayru. be3omnacHOCTh akTUBHBIX BUIOB Typu3ma. OOrmime
MIOJIOKEHUS

10. TOCT P 54605—2011 Typucrckue yciuyrd. YCIyTd ACTCKOTO W IOHOIIECKOTO TypHU3Ma.
OO6mwme TpedoBaHuUs

11. TOCT P 55318-2012 Typuctckue yciayru. Obume TpeOoBaHUS K MEPCOHATY TYPOIIEpaTOpOB
U TypareHTOB

12. TOCT P 57286-2016 VYcmyru commanbHOTO Typu3Mma. TYpHCTCKHE YCIYTH JUISl JIFOJIEH
MOKUJIOro Bo3pacTa. O6mmue TpedoBaHus

13. TOCT 31984-2012 Ycnyru obmectBeHHOT0 nuTanus. Oomme TpedoBanus

14. TOCT 31985-2013 Ycnyru o01ecTBeHHOTO MUTaHUs. TepMHUHBI U ONpeIeIeHHs

15. TOCT 30524-2013 Ycnyru o0mecTBeHHOTO UTaHusA. TpeOoBaHUs K TePCOHATY

16. TOCT P 55051-2012 Ycayru obmecTBeHHOro nutanus. O6ume TpedoBaHus K KEUTepUHTy

17. TOCT 30389-2013 Ycuyru oOmecTBEHHOTO0 mMHTAaHHS. [IpeanpusTus oOIIeCTBEHHOTO
nutanuda. Knaccudukanus u obume tpeboBaHus

18. TOCT 32692-2014 VYcnyru obmectBeHHOTO mutaHus. OOmme TpeOOBaHMS K METOIaM H
¢dbopMam o0CITy)KMBaHHS HAa MIPEANPUATUIX OOIIECTBEHHOTO MTUTAHUS

19. TOCT P 51185-2014 Cpencta pazmemnieHus. OOriue TpeOoBaHUs

20. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayru. ['OCTMHHLBI U JApyrue
CpeICTBa pa3MeIeHHs TYpUCTOB. TepMHUHBI M ONIPEIEICHUS

21. TOCT P 54599-2011 Ycnyru cpencts pazMenienus. OOmpe TpeOOBaHUS K yclyram
CaHATOPHEB, TAHCUOHATOB, IICHTPOB OTIBIXA

22. TOCT P  54603-2011 Ycayru  cpeact pazMenienus.  OOmme  TpeOoBaHUS K
00CITy’KUBAIOIIEMY TIEPCOHATY

23. TOCT P 56184-2014 Ycnyru cpeacts pasmenienus. O0mue TpedoBanus k xocrenam ['OCT
P 56780-2015 Ycnyru cpeacts pa3menieHus. busznec-yciayru. O0mue TpedoBaHms

24. TOCT P UCO 10002-2007 MeHemK MEHT OpraHU3aIu. Y JOBIETBOPEHHOCTh MOTPEOUTENSI.
PyKoBO/ICTBO 10 yIpaBICHUIO IPETEH3USIMH B OPTaHU3AIIIX

25. TOCT P HUCO 9000-2015 Cucremsl MeHemKMeHTa KadecTBa. OCHOBHBIE ITOJIOKEHUS U
cioBapsb (¢ [lompaBkoit)

26. TOCT P CO 9001-2015 Cuctembl MeHeIXKMeHTa KauecTBa. TpeboBaHus

27. TOCT P HCO 9004-2010 MeHeKMEHT Il JIOCTMDKCHHSI YCTOWYHBOTO — yCIexa
opranu3anuu. [Tonxoa Ha OCHOBE MEHE)KMEHTA KaueCcTBa

28. 3akoH P® «O 3ammre mpaB norpedureneit» ot 07.02.1992 Ne 2300-1 (¢ M3MEHEHUSIMH Ha
1 mas 2017 1.)

29. IIpodeccuonampHbIN CTaHJApT. PykoBoauTens/ynpapnsomuii TOCTUHUYHOIO
KOMILIEKCA/CETH TOCTHHUL]

30. denepanbubiii 3akoH PO «O cranmaprusanuu B Poccuiickoit denepanun» ot 29 uioHS
2015 r. Ne162-D3 (¢ usmenenusiMu Ha 3 urons 2016 1.)

31. ®enepanbubiii 3akoH PO «O Texnmdeckom perymupoBanun» oT 27.12.2002 Ne 184-D3 (c
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n3MeHeHussMH Ha 29 urons 2017 1.)
32. ®enepanbubiii 3ak0H oT 26 mroHa 2008 roma Nel(02-d3 «O6 obecmeyeHWH €TWHCTBA
n3MepeHuit» (¢ usmenenusimu Ha 13 urons 2015 rona)

6. [lepeyenb pecypcoB HH(OPMAIMOHHO-TEIEKOMMYHHKAUUOHHOH ceTn «UHTepHET»,
He0OX0UMBIX /1JIsl 0CBOCHHSI THCIUTIINHBI:

1. Mudopmanmonnsiii kanan «Texskcrnepr»: Pedopma TEXHHYECKOTO peryiMpoBaHus. ITO
npodeccHOHaIbHAs CIPABOYHAs CHCTEMa, B KOTOPOW aKKyMyJIMpoOBaHa BCsi uMHpopmamus o pedhopme
TEXHUYECKOrO peryiupoBanus B Poccum — TexHudeckue periameHTsl PO u TamokeHHOTO CoOr03a,
UX MPOCKTHI, JIOKa3aTelbHas 0a3a K HUM, yKa3arelb HOPM, CTaHIAPTOB, MPAaBHJI, MAaTCPHAIIbI
KOH(EpEeHIMI 1 CEMHUHAPOB, HOBOCTHBIC M CIIpaBOYHbIe NaHHbIe (CHCTeMa CO31aeTcsi B COTPYAHUYCCTBE
¢ KoMuTeTOM 10 TEXHUYECKOMY PEryJIHpPOBAHHUIO, CTAHIAPTHU3AIMH U OLICHKE COOTBETCTBHSI Poccuiickoro
COI03a MTPOMBIIIICHHUKOB U npeanpuaumMatencii) — http://reforma.kodeks.ru/reforma.

2. Odunmanbueiii caitt EADC — http://www.eaeunion.org.

3. Oduunanbueiii caiit Komurera PCIII o TeXHUYECKOMY peryIHpOBaHUIO, CTAHAAPTU3ALUH H
OLIEHKE COOTBETCTBUA (IOCTOSIHHO AeMCTBYIOUIMI opraH Poccuiickoro corw3a IpPOMBILIUIEHHUKOB U
npeanpuHuMareseit) — http://www.rgtr.ru.

4. Odunmanbuelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckos3brunas yacth nopraina MCO — http://www.iso.

6. [Ipodeccuonanvuas cnpaBounas cuctema TEXOKCIIEPT — DnexTpoHHbIid (HOHI TPAaBOBOH H
HOPMaTUBHO-TEeXHUYECKOH nokymeHTauuu (Pazpadorunk Koncopimym «Komekc» — mapTHEpCTBO
pa3paboOTYMKOB Y PaCIpOCTPaHUTEIICH MH()OPMAIIMOHHBIX Y [TPOTPAMMHBIX IIPOJYKTOB
«Kogneke»/«Texakenepr». KoHcopuuyMm co3maH Uit OObeIUMHEHHs HOTCHIMATA KOMITAHHH M YCHIIHI
CIICI[MAIMCTOB, HAIIPABJICHHBIX Ha JOCTHXEeHUE o0mux 1eneit.) — http://docs.cntd.ru.

7. MeToauueckue YKazaHus AJis oﬁyqamumxcﬂ 0 OCBOCHHIO JUCHMIIJIMHBI

MeTtoauyeckue peKOMeHAAlMH 110 CAMOCTONATEIbHON padoTe cTy/ieHTa

VYcnemHoe OBIaJeHUE 3HAHUAMU MO JUCLUIUIMHE MPEIIOJAraeT MOCTOSHHYIO U KPOIOTJIMBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYAEHTOB Ha JIEKIHUAX, CEMHHApaxX, NPU MOJATOTOBKE K KOHTPOJIbHBIM
paboram wu T.a. Ilog camocTosATeNnbHOW paboTOW clieAyeT MOHMMAaThb COBOKYMHOCTb —Bcel
CaMOCTOSITENIbHOM N1eATeNbHOCTH CTYAEHTOB, Kak B Y4eOHOM ayAMTOpHUH, TaK U BHE €€, B KOHTaKTE C
IIPENOAAaBaTeNIEM U B €70 OTCYTCTBUU.

CamocTrosTenbHas paboTa peaanu3yercs:

1. HenocpencTBeHHO B mpolecce ayIUTOPHBIX 3aHATUH — Ha JIEKUUAX, NPAKTHUYECKHUX H
CEMHHApPCKUX 3aHATHUSAX (QyIUTOpHAs CaMOCTOsITeNIbHAs padoTa).

2. B KOHTakTe C mpernojaBareleM BHE PAMOK PACHHUCAHUS — HA KOHCYJbTAlMAX MO Yy4eOHBIM
BOIIpOCaM, B XOJ€ TBOPYECKUMX KOHTAKTOB, NpPH JHMKBUIAIMM 33J0DKEHHOCTEW, MPH BBINOJIHEHUU
WHIMBUYAIbHBIX 33aHUH U T.JI. (AyJUTOPHAsl CAaMOCTOsITeNIbHas paboTa).

3. B 6ubnuoreke, nomMa, B OOLIEKHUTUH, HA Kadeape MpU BBHINOJIHEHUU CTYAEHTOM Y4YeOHBIX U
TBOPYECKHX 337124 (BHEAYAUTOPHAs CaMOCTOsITeIbHast padoTa).

K sneayoumopnoii camocmosamenvHnoil pabome omHoOCUMCA:

KoHcnektupoBaHne NepBONCTOYHUKOB.

Pabora ¢ KOHCIIEKTaMH JIEKIIHUH.

BeinonHeHnue npakTHYecKuX padorT.

[ToaroToBKY AOKJIAIOB-IIPE3EHTALINMN.

N3yuenue u pabota ¢ HOPMATUBHOM, y4eOHON U METOIMYECKOM TUTepaTypoil.
YcBoeHHe Tekyllero yueOHOro Marepraia 1 moJAroToBKa K CEeMUHAPCKUM 3aHSTHSIM.
. IlonroroBka K 3K3aMeHy.

Baxwneiimelr paboToii, KOTOPYIO CTYAEHT MPOBOJIUT IPU MOATOTOBKE K CEMHUHAPCKUM 3aHATHIM,
ABIISICTCSA U3YUCHNE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapToB). CamocTosTeNbHAs paboTa UMEeT
CBOEH IIEJIbI0 JaTh LIEJIOCTHOE, a HE ()parMEHTapHOE, 3HAKOMCTBO CTYAEHTA C Ba)KHEHIIMMU IJIs Kypca
«CrangapTu3anys U cepTu(UKanus B TYPUCTCKONW HHAYCTPUM) 3aKOHAMH U CTaHIapTaMH.

NoabkowhE
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Paboma ¢ nHopmamuenvimMu OOKyMeHmMamu u Jumepamypoil — BOXHEHIINI MeTox o0y4yeHus,
BKJTFOYAIOITUH PsiI MPUEMOB CaMOCTOSTEIIbHON PabOTHI:

1. KoHcnekTupoBaHue — KpaTKOE€ H3JI0XKEHHE, KpaTKas 3aluch NpOYMTaHHOro. KoHCHEeKT —
3(p(GEKTUBHOE CPEICTBO 3aKPEIUIEHUS B MaMATH IPOYUTAHHOIO TEKCTa, JIUCLUILUIMHUPYIOLIEe U
pa3BUBAIOIIEE MBIIICHUE CTYJCHTA, MTO0YKIatoIIee TITyO00KO OCMBICTUTD MPOYUTAHHOE M HAWTH Ba)KHOE,
CYIIECTBEHHOE, BBIPA3UTh €r0 B CKATBIX M TOUHBIX (ppa3zax.

2. CocraBieHue miaHa — pa30OuBaHue MPOYUTAHHOTO CAMOCTOSITENIbHBIC IO CMBICITY (PParMEeHTHI U
IrpaMOTHOE HAMMEHOBAaHUE KaXXJJ0ro (parMeHTa.

3. Te3ucupoBaHue — KpaTkoe U3JI0’)KEHNE OCHOBHBIX MBICJIEH, TE3UCOB IIPOUYUTAHHOTO.

4. llutupoBaHue — JOCIOBHAsl BBIIEPIKKA M3 TEKCTa € 00sA3aTENbHBIM YKa3aHHEM BBIXOJHBIX
JAHHBIX [IUTUPYEMOI'O M3/IaHUs: aBTOp, Ha3BaHHWE pabOThl, MECTO U3JAHUsA, U3aTENIbCTBO, TOJl U3AAHNUS,
CTpaHMIIA, ITYHKT, a03ail.

5. AHHOTMpOBaHME — KpaTKas XapaKTepUCTHKAa COJEp)KaHMs, IEpedyHCICHUE BOIPOCOB,
paccMaTpUBaEMbIX aBTOPOM WJIM aBTOPAMHU.

6. PenieH3upoBaHue — HamMCaHUE KPAaTKOrO OT3bIBA C BBIPAKEHHMEM CBOEr0 OTHOIIEHUS K
MIPOYUTAHHOMY TEKCTY.

7. CocraBieHue CrpaBKu — M0A0OpKa CBEIEHUH, UMEIOIIUX CTaTUCTUUYECKHH, Ororpapuueckui,
oubnmorpaduyeckuii, TEPMHUHOIOTUIESCKUNA U IIPOYHIA XapaKTep, MOJIYYECHHBIX B PE3Yy/IbTaTe IMOMCKA.

8. CocraBienue (GopMaIbHO-IOIMYECKOH MOJENU - CJIOBECHO-CXEMaTHYecKoe H300pakeHHe
MPOYUTAHHOTO MaTepUaa.

9. CocraBieHue TeMaTHYECKOT0 Te3aypyca — COCTAaBJICHHE YIOPSI0YEHHOIO KOMILIEKca Oa30BbIX
MOHATHUH 110 ONPEACTICHHOMY pa3JIelly UIH TEME.

10. CocraBieHue Marpuibl HAeH — M[0AOOP CPAaBHUTEIbHBIX XapaKTEPUCTHK OJHOPOIHBIX
MIPEIMETOB, SBJICHHUI B TPYIaX Pa3JIMYHBIX aBTOPOB.

Kpumepuu oyenxu camocmosmenvhoti pabomsicmyoeHma:

— OLEHKa «OTJINYHO» BBICTABISETCS, €CIAM CTYAEHT BBINOJIHWI CaMOCTOSITENIbHYIO pPadoTy,
W3JI0KHIT OTBETHI, C(hOpMUPOBaAII TOUHBIE HAYYHbIE 3HAHMUS,

— OIIGHKA «XOpOIIO» BBICTABIISIETCS, €CJIU CTYAEHT BBIIOJIHMI CaMOCTOATENbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBII MaTepuall, He CMOT c(pOpMHUPOBATh TOUHBIE HAYYHbIE TOHSTHUS;

— OLEHKa «YyJOBJIETBOPUTEIBHO» BBICTABIAETCA, €CIM CTYIAEHT IIOJHOCTBIO HE BBIIOJIHMII
CaMOCTOSITENIbHYIO padOTy U HE IIPEIOCTaBHII BOBPEMSI UX Ha IMPOBEPKY;

— OLEHKa  «HEYIOBJIETBOPUTEIBHO»  BBICTABISETCA, €CIM  CTYJEHT HE  BBINOJIHUI
CaMOCTOSITENIbHYIO PaloTYy.

— OLEHKA «3a4TEHO» BBICTABIISETCS, €CIU CTYJEHT CaMOCTOSITEIHO BBIIIOJIHWII BCE 3a/laHUs 110
IpeajgaraéMblM Te€MaM, JIOTUYECKH M3JI0KHII OTBEThI, COPMUPOBATl TOUHbIE Hay4YHbIE 3HAHUS, OLEHKA
«3aYTEHO» MOXET OBITh BBICTABIICHA, €CJIU CTYACHT BBIIOJHWI paboTy o0beme 70% U BbILLIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CJIN CTY/ICHT HE BBIIOJIHUI CAMOCTOSTENIbHYIO padoTy.

B ocBoeHnn AMCHMITIIMHBI UHBAIUJAMU U JUIIAMHU C OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbS
OospllIOEe 3HAYEHHE HMeEeT HHIUBUAyalbHass y4yeOHas pabora (KOHCYJIbTAlMH) — JOIMOJHUTEIHHOE
pazbsicHEeHHE y4eOHOro MaTrepHaia.

WNunuBuyabHble KOHCYIBTALUH IO MIPEAMETY SIBISIOTCS BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
MHAUBUAYAIN3alMH 00Y4eHHs] U YCTAHOBJICHHUIO BOCIIMTATEIBHOIO KOHTAKTa MEXIY IMpernoJaBaTesieM U
00y4aroImuMCsi MHBAJIHMJIOM WJIM JIMLIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pOBBSI.

BOHpOCLI MJIAA CAMOCTOATEC/IBHOI0 M3YUYCHHUSA 110 pa3jiejiaM TUCHUIIINHBI

Ta6J'II/II_[a 8 — BOHpOCBI 110 pasjaciiaM IUCHUIIIIMHBL

Ne | HammenoBanue [Iepedens BOIPOCOB ISl BBIITOJIHEHUS dopma
paszena CaMOCTOSITENIbHOW PabOTHI KOHTPOJISI
1 2 3 4
1 |Vupasnenue Iroct P 52113-2014 VYcayru Hacenenuto. HomeHknaTypa v
KaueCTBOM 1OoKa3aresel KauecTBa
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roct P HCO 10002-2007 MeHemKMEHT  OpraHU3aIUU.
Y I0BIIETBOPEHHOCTh TMOTPeOUTENsI. PYKOBOJCTBO IO YIPaBJICHUIO
MPETEH3USIMH B OPraHU3alUIX

TP

MeTo/1bl OLIECHKHM KauecTBa TOBAPOB U YCIYT
Bupl moka3aTtenei kauecTBa

KBanumerpus B ynpaBieHUH Kau€CTBOM
Krnaccudukanus 3arpatr Ha Ka4eCTBO

CrangapTsl
NCO cepuu 9000

Crangaptel MCO cepuun 9000

<

[Tpo6siemsr npu BHeApeHUU cranaaptoB MCO cepun 9000

JKM3HEHHBIN TUKI YCITYTH

I1P

Ucropus coznanus cranaaproB UCO cepuu 9000
[Tpumenenue cranmgaproB MCO cepun 9000 B chepe Typuszma
[Tpumenenue crangaproB UCO cepuu 9000 B chepe cepBuca

MeTtposorust Kak BUJ 1€AT€IbHOCTH

OcHOBHBIE TOHATHUS B 00JIACTH METPOJIOTUH

Hcropus pa3BUTHS METPOJIOTHUU

Ponp n3mepennii u 3Ha4€HHE METPOJIOTHU

[TanaTa mep u BecoB

DTaNoHBI

Mexnaynaponnas cucrema eauauy CU

['ocynmapctBenHass cucrema OOECHEYeHHUS €IMHCTBA H3MEpPEHUM
['ocynapcTBeHHBIM ~ METPOJOTMYECKHII  KOHTPOJIb W HaA30p
OTBETCTBEHHOCTh 332 HAPYIICHHE  METPOJOTUYECKUX  IMPaBUII
Mertposoruueckue ciyx0bl

MeTtponoruueckoe odecrneueHue cepbl yeiayr

3aKoHOIaTeIbHbIE OCHOBBI METPOJIOTUI
O3 PO «O6 obecnieueHnn eAMHCTBA U3MEPEHUS
Bunbl norpemsocren

I1P

OCHOBBI MCTPOJIOTUHN

Texanueckoe
peryimpoBaHue

3aKoHOIaTeIbHbIE OCHOBBI METPOJIOTUU
O3 PO «O6 obecnieueHnn eAMHCTBA U3MEPEHUS
Buel norpemuocren

[P

OCHOBBI METPOJIOTUH

Pedopma TeXHUYECKOTO peryIupoBaHHsl

Bcemupnas Toprosas opranuzauus. Mcropus co3manusa. Lenu wu
3a1a4n (yHKLIMOHUPOBAHUS

ITmrocer m munycsl 1 Pocen ot Betymienust B BTO

Texnnueckoe perynupoanne EADC

OTBETCTBEHHOCTH 32 HapyIlIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbpl TOCYJapCTBEHHOTO KOHTPOJS M Haa30pa 3a COONI0/IEHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, X MpaBa U MOJTHOMOYHSI

OCHOBBI
CTaH/IapTH3AIUU

OCHOBBI CTaHJapTHU3alun

3akoH «O crannaptuzauuu B Poccuiickoit @enepannny»
DyYHKIMY CTaHAAPTH3ALNHT

enun, 3ana4v ¥ TPUHLHUIIBI CTAHAAPTU3ALIMU

[Topsimok pa3paboTKK HAIIMOHATILHOTO CTaHAApTa

Hcropust pa3BUTHS CTaHIAPTU3ALUN

HanmonanwsHast cucrema ctangaptuzanuu PO u ee pyHKInm
TexHn4uecKkne KOMUTETHI 110 CTaHAAPTU3ALUU

CrangapThl OpraHu3aluu

TexHu4eckue ycioBus KaK HOPMaTUBHBIN JOKYMEHT
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OOmepoccuiickuii  kimaccuukarop  NPOAYKIMH 1O  BHJAM
HSKOHOMUYECKOW JAEATEITbHOCTH

TP

3agaun MEXKyHapOAHOI O COTPYIHUYECTBA B obuactu
CTaHJapTU3AIIH

[TpodeccuonanbHbie cTaHIAPTHI

ITonTBepxenue
COOTBETCTBUA

HOI[TBCp)KI[CHI/IC COOTBETCTBHA

| <

Obs3aTenbHOE U 100POBOIBHOE TOATBEPKICHHE COOTBETCTBHS
Oransl paboT 1o ceprudukanum

ITP

[IpaBuna ceprudukanuu padoT U ycIryr
Cxembl cepTuduKauy padoT U YCIyT

I'OCT P 54659-2011 IlpaBuna npoBenaeHus
00poBOIBHOM cepTrudukanmu yciuyr (pabor)

AKKpenuTanusi OpraHoB MO cepTU(UKAIMM W HUCHBITATEIbHBIX
nabopaTopuid.

CucreMbl [10OpOBOJBHON cepTHPHUKAIUU HX (QYHKIMH W UeIu
CO3/1aHUS

OcobeHHOCTH CepTH(PUKALUN YCITYT

[ToaTBepkenue coorBeTcTBUs Ha Tepputopun EADC

Cranpaptsl B
chepe cepBuca

I'OCT P EH 13809-2012 Typuctckue yciayru. Typoreparopsl u
TypareHTbl. TepMUHOJIOT U

I'OCT P 50690-2017 Typucrtckue yciayru. O0muue TpedoBaHus
I'OCT 32611-2014 Typuctckue ycayru. TpeOGoBaHus 10
o0ecrieyeHno 6e30MacHOCTH

I'OCT 32613-2014 Typucrckue yciyru. Y Ciyru Typusma I JHAen
C OrpaHMYECHHBIMH  (DU3MYECKUMH  BO3MOXKHOCTAMHU.  OOmue
TpeOOBaHUS

I'OCT P 53522-2009 Typuctckue u 5SKCKYpPCHOHHBIE YCIYTH.
OCHOBHBIE TIOJ0KEHUS

I'OCT P 54601-2011 - Typuctckue ycnyru. bezonacHOCTh akTUBHBIX
BUJIOB Typu3zma. OO1Iue MonoKeHus

I'OCT P 54605—2011 Typucrckue yciayrd. YCIyrd AETCKOTO U
IOHOIIIECKOTOo Typu3Ma. OO01mmume TpedoBaHus

['OCT P 55318-2012 Typuctckue ycmyru. O6mue TpeOGoBaHHMS K
NIEPCOHATY TYPOIIEpaToOpoOB M TypareHTOB

I'OCT P 57286-2016 Ycanyru coumanbHOro typusma. Typucrckue
YCIIYTH JJIs1 JTF0JIeH TTOKIITIOTo Bo3pacTta. Oo1mue TpeboBaHus

I'OCT 31984-2012 Ycnyru o6mectBeHHOro mnutanus. Oouiue
TpeboBaHUs

I'OCT 31985-2013 Ycnyru oOIIeCTBEHHOTO MUTaHHUs. TE€pMHUHBI U
oTIpeieTICHUS

['OCT 30524-2013 Ycnyru obuiecTBeHHOro nuTtaHus. TpeGoBaHUs
K MIepCOHAITY

I'OCT P 55051-2012 Ycayru obmiecTBeHHOro mnuTaHus. OOmime
TpeOOBaHMS K KEUTEPUHTY

['OCT 30389-2013 Ycnyru obuiectBeHHoro nutanus. [Ipeanpustus
obmrectBeHHoro nuranud. Kiaccudukanus u oduire TpedoBaHus
I'OCT 32692-2014 Vcayru oOmectBeHHOro nutanus. OOmiue
TpeOoBaHUS K MeTOaM B (popmMaM 00CTy)KUBaHHS Ha TIPEITPHITHIX
OOIIIECTBEHHOT'O TUTAHUS

I'OCT P 51185-2014 Cpenctra pazmernienus. O0mme TpedoBaHuUS
I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue yCIyrH.
["ocTHHMLIBI U OpyTHe CpeAcTBa pa3MeleHUs TypucToB. TepMUHbI U
onpeaeneHus
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I'OCT P 54599-2011 Ycayru  cpencts pasmemnieHus. OOmme
TpeOOBaHUS K yCIyraM CaHaTOpUEB, TAHCHOHATOB, IEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru cpencts pasmemnienus. OOmme
TpeOOBaHUS K 00CITY)KMBAIOIIEMY IIEPCOHAITY

I'OCT P 56184-2014 Ycnyru cpencts pasmemieHus. OOmme
TpeOOBaHUS K XOCTENIaM

I'OCT P 56780-2015 VYcnyru cpeacts pa3MenieHus. busnec-ycmyru.
OOGmue TpeboBaHus.

[Ipodeccuonanbublii  cTaHaapT.  PykoBoauTess/ynpaBisiromui
TOCTUHUYHOT'O KOMILUIEKCA/CeTH TOCTHHHII

[Ipumeuanue: ¥V — ycrubiii onpoc; C — cemuHap-guckyccust; T — tect; IIP — mpakrtuueckas pabora;
J1 — noxnaa-npe3eHTanus

MeToauueckue PECKOMEHIAMHA 110 BUAAM 3aHATHH

Meroanyeckue peKOMeHAAIHH 110 IPOBEICHUI0 YCTHOI'0 OIIpoca

Kaxknoe ceMuHapckoe 3aHITHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOIO Kypca COCTOUT
13 BOIIPOCOB JJIsl IOJIOTOBKH, HA OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIM OIIPOC CTYAEHTOB. Taxkxke mocie
U3Y4YEHUsl KaXIOTO0 pas3jelia CTYyIEHTHI I 3aKPEIUICHHs IPOCACHHOIO Marepuana pelarT TECThl U
BBITTOJIHSIOT PAKTUYECKUE paOOTHI.

[TpenonaBatens 3apaHee 0OBSABISET BOIPOCHI, KOTOpPbIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUU. CTYAEHT JOJKEH BHHMMATEIbHO O3HAKOMUTBHCA C MAaTepHalloM, HCHOJb3Ys IpeIIoKEHHbIE
IIperoiaBaTesieM MCTOUYHUKU JIMTEpaTypbl U COOCTBEHHBbIE HMH(pOpMAaIMOHHbIE pecypchl. CTylneHT npu
IIOATOTOBKE K CEMMHAPY MOYKET KOHCYJIbTUPOBATHCS C IPENOJABATEIEM U II0JIy4aTh OT HErO HABOMSIINE
pa3bACHEHUS.

ITocie 0OkOHYaHUsL YCTHOTO OIpOCa CTYAEHTaM BBICTaBJISAIOTCS OLIEHKU:

— OLIEHKA «3aUTEHO» BBICTABIISACTCS CTYIEHTY, €CJIM BOMPOCHI PACKPBITHI, H3JI0KEHBI JIOTUYHO, 0e3
CYUIECTBEHHBIX  OMIMOOK, TIOKa3aHO yMeHHe paboTaTb C  HOPMATUBHBIMHU  JIOKYMEHTaMH,
IIPOIEMOHCTPUPOBAHO YCBOEHUE paHee N3yUYSHHBIX BOIPOCOB, JOMYCKAIOTCS HE3HAUUTENIbHBIE OLINOKH;

— OLIEHKAa «HE 3auTeHO0» BBICTABISETCS, €CIM HE PACKPHITO OCHOBHOE COJEp’KaHUE Y4eOHOTO
MaTepHaia; OOHapy>KeHO He3HaHHEe WM HEOHUMaHHe OoJIbIleH, MM Hanbosiee BaXKHON 4acTH yueOHOro
MaTepuaia; JOMYyUIEeHbl OIMOKN B ONpEAEIEHUH MOHATUH, KOTOpbIE HE MCIPABIIEHBI M1OCJIE HECKOJIBKUX
HaBOJAIIMX BOIPOCOB; CTYAEHT NMPOJEMOHCTPUPOBAJ OTCYTCTBHE YMEHHUS paboTaTh ¢ HOPMAaTHUBHBIMHU
JIOKYMEHTaMH.

MeToanyecKkue peKOMeH/IalHH M0 MPOBeIeHUIO JIEKIIUH-TUCKYCCHH.
Jlexuusi-qUCKyccHsl — OMH U3 Hambonee >P(PEKTUBHBIX CIIOCOOOB Ui OOCYKAECHUS OCTPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BONPOCOB B J000W mpodeccruoHaibHON cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHUS O3BOJISIET Jydllle YCBOUTh MaTepual, HalTH
HEOOXOMMBIE pelieHus B mporecce d(h(HEeKTUBHOTO auanora. YCIOBHE pa3BePTHIBAHHS IPOIYKTHBHOMN
JMCKYCCUM — JIMYHBIE 3HAHUSA, KOTOPbIE MPUOOPETAIOT CTYAEHTHI Ha JIGKIMAX U MPH CAMOCTOSTEIbHON
pabore.
Ocobast poiib B IEKIIUH-TUCKYCCHUH OTBOIUTCS neaarory. OH JOJDKEH: ONpeNeIuTh Kpyr mpooiem
U BOMNPOCOB, TMOJIKAUIMX OOCYKACHUIO; 3aMHTEPECOBATh CTYJEHTOB TEMOM JEKIMH H KpPyrom
o0CyXIaeMbIX MPoOJIeM, CTUMYIUPOBATh aKTUBHOE Y4acTHE CTYAEHTOB B JIEKIIMU-TUCKYCCUH, TTOOLIPSIThH
BBICKa3bIBAaHUE CTYJIEHTAMU COOCTBEHHOTO MHEHMS MO 00CYKAaeMbIM BOMPOCaM; MOJ00paTh OCHOBHYIO
U JOMNOJIHUTCIBbHYIO JIMTCPATypy IO TEME JICKOUU JJIA ,ZIOHOJ'IHI/ITCJ'H)HOﬁ IMOATOTOBKN CTYACHTOB,
pacripenenatbe GopMbl ydyacTus M (PYHKIMH CTYAEHTa B KOJUIEKTHBHOH paboOTe; FOTOBUTH CTYJIEHTOB K
BBIOpAaHHOMY POJIEBOMY Y4aCTHIO; MTOABOIUTH OOIINI UTOT JUCKYCCHU.

MeTtoauyeckue peKOMeHIANMH 10 MPOBEAEHUIO CEMUHAPA-TUCKYCCUH
CeMHHAp-TUCKYCCUSI — TUAIIOTHYECKOEe OOIICHHE YYaCTHHKOB, B IPOIECCE KOTOPOTO uepe3
COBMECTHOE ydacTHe OOCYKTAIOTCS M PEmIaloTcs MpobieMbl HM3ydaeMoro kKypca. Ha oOcyxnenue
BBIHOCATCA HanmOoJee aKTyaJlbHbIe IPOOJIEMHBIE BOMPOCH y4eOHOW IuCHUIIUHBL Kaxaeidi u3
YYaCTHHKOB JUCKYCCHH JOJDKEH: HAYYUTHCSI TPAMOTHO U 0OOCHOBAHHO BBIPAXKATh CBOM MBICIH B JIOKJIA/IC
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WIA BBICTYIUIGHUM TI0 OO0CY)XJaeMOMYy BOIIPOCY; AaKTHBHO OTCTauBaThb CBOIO TOYKY 3pEHUS;
apryMEeHTHPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMIMOOYHYIO MTO3ULIUIO.

VYcioBue pa3BepThIBaHUS MPOAYKTHBHOM TUCKYCCHUU — JIMYHBIC 3HAHUS, KOTOpble MpUOOpETaoT
CTYICHTBl Ha JIEKUUAX U TMPU CAMOCTOATENIbHOW paboTe. YacThio ceMUHApa-TUCKYCCUU MOTYT OBITh
3JIEMEHTBI «MO3TOBOTO IITYPMay» UJIU «IEJI0BOI UTPBI».

Oco0bast ponp B cemuHape OTBoauTCS memarory. OH JOJDKEH: OINpenenuTh Kpyr mpodieM u
BOIPOCOB, MOJISKAIIUX 00CYKACHUIO; OJ00paTh OCHOBHYIO U JIOTOJIHUTEIBHYIO JTUTEPATYpPy MO TEME
ceMHHapa JJis CTYyICHTOB; pacrnpeaesaTh (GopMbl ydacTHs U GYHKIUHU CTYACHTA B KOJUIEKTUBHOU padoTe;
TOTOBUTH CTY/ICHTOB K BEIOPAaHHOMY POJIEBOMY YYaCTHUIO; MOABOIUTH OOIIUNA UTOT TUCKYCCHU.

MeToanyeckue peKOMeHIAMH 110 BBIIOJHEHHIO NPAKTHYECKUX padoT

[IpakTuyeckue pabOTHl HANpaBiIeHBI HAa (POPMUPOBAHHE Yy CTYAEHTOB HABBIKOB MPHUMEHCHHS
MOJTyYEHHBIX TEOPETUUYECKUX 3HAHUHU 110 CTAHJAPTU3ALMM U CEPTUPHKALMU B CBOECH MPO(ECcCHOHANBHOM
JeSATeNbHOCTH. BakHOU 3amaueil sBISETCS TakXKe pa3BUTHE HABBIKOB CAMOCTOSITEIBHOTO H3JI0KEHUS
CTY/IEHTaMM CBOUX MBICJIEH 110 BOIPOCaM CTaHIApTU3ALUH, CepTU(GUKALMN U YIIPABIEHHUs KauecTBOM. B
IpoIiecce BIMOIHEHHS MPAKTHUECKUX PaboT CTYAEHTHI MOTY4at0T HEOOXOAUMBINA OTBIT ISl NabHEHIIeH
CaMOCTOSITENIbHON paOOThI IO HAIPABJIECHUIO IOJTOTOBKH.

CpenctBamu 0O0y4deHHs CITy)KaT WH(POPMALMOHHBIE MCTOYHUKHU: 3aKOHBI, CTaHAAPTHI U JIPYTHE
HOPMAaTHBHO-TEXHUYECKHE JOKYMEHTHI, a TAKXKe YYeOHUKH U APYrue UCTOYHUKU HHPOPMALIUY.

B kaxnoi pabore ykaspIBaeTcs Leib, MPUBOAUTCS HEOOXOAMMBIA CIIPABOYHBIA MaTepual, a
TaKXe JarTCsl KOHTPOJIbHBIE BOIIPOCHI JJIs1 CAMOIIPOBEPKHU.

KontponpHas paboTa BBIOMHSAETCS CTYACHTAMH JOMa CaMOCTOsTeNnbHO. Ha cemmHapckoM
3aHATUM CTYJIEHTHI B (JOPME TUCKYCCUH 3AIIUIIAI0T CBOM pabOThI, OTBEUAIOT Ha BOIPOCHI IPENojaBaTess
U B KOHIIE 3aHATHUS CAAIOT pabOTy MPENoaaBaTelio Ha IIPOBEPKY.

Tunogoii nian nPoGedeHUs CEMUHAPCKO20 3AHAMUA:

1. TIpenogaBarenb yCTHO OMPAIINBACT CTYJCHTOB I10 33/IaHUSM IPAKTHYECKOW PabOTHI.

2. 3agaHus BbI3BIBAIOIINE 0COOBIE 3aTPYAHEHUS 00CYKIAI0TCS B BUJIE TUCKYCCHUH.

3. Obcyxnenne pesynbraToB. OOIIee TIOIBEIEHUE UTOTOB 3aHATHUS MPETOAABATEIIEM.

4. V3noxeHue TIpernojaBaTesieM TeMbl CIEAYIOIIero 3aJaHus, ero ueiled u 3agad ¢
HEOOXOIMMBIMHU TIOSICHEHUSIMU.

5. CTyneHThI coatoT NpakTHUeCKUue paboThl Ha IPOBEPKY.

Kpumepuu ouyenku npakmuueckoit pabomoi:

[TpenonaBatens npoBepsieT MPABUIBHOCTD BBIMOJIHEHUS U 0QOPMIICHHS PadoT:

— OIIGHKA «3a4TE€HO» BBICTABISIETCS CTYJCHTY, €CITU 3aJlaHMsl TIOJTHOCTBIO BBIITOJIHEHBI, BOTIPOCHI
MIOJTHOCTBIO PACKPBITHI, OTBETHI U PEIIEHUS U3JI0KEHBI JIOTHYHO, 0€3 CYIECTBEHHbIX OLIMOOK, MOKa3aHO
yYMEHHe paboTaTh ¢ UCTOYHUKAMU WH(POPMAIIHU, TPOJAEMOHCTPUPOBAHO YCBOCHNUE N3YYEHHBIX BOIIPOCOB,
JIOMYCKAIOTCsl HE3HAUUTENbHbIE OLTMOKH;

— OIIEHKA «HE 3aYTCHO)» BBHICTABIISCTCS, €CIIM 3aJaHHs HE BBITOJHEHBI MJIM BBITIOJHEHBI HEBEPHO,
HE PAcKpHITO OCHOBHOE COJEp)KaHUE 3aJaHHBIX BOIMPOCOB; OOHAPYXEHO HE3HAaHWE WJIM HEMOHHMMAaHUe
OosbIei, uiau Hanbosee BaXKHOM YacT y4eOHOro MaTepuasa; MoKa3aHo OTCYTCTBHE YMEHHs paboTaTth C
MCTOYHHKAMU UH()OPMAITIH.

MeToanyecKue PEKOMEHAANUHA IO BBIMOJHCHUIO TECTOBBIX 3agaHuH

TecTel 1 BONPOCHUKM JaBHO HCHOJB3YIOTCS B Y4e€OHOM Tpolecce U SBIAIOTCH 3PPEKTUBHBIM
cpeactBoM oOyudeHus. TecTupoBaHHE MO3BOJSET IIyT€M IIOMCKAa IPABMIBHOIO OTBeTa U pazbopa
JOMYIIEHHBIX OIIMOOK JydYIlle YCBOMTH TOT WJIM MHOW MaTepuan. TecToBble 3aJaHHs pa3paboTaHbl B
cootBeTcTBUM C Ilporpammoii mo aucuumiauHe «CTaHzapTu3anuss U cepTu(UKalMs B TYPUCTCKOU
UHyCTPUU», YTO MIO3BOJISAET OLICHUTh 3HAHMS CTYJEHTOB I10 BCEM pazjenaM Kypca. TecTbl UCIIOJIb3YHOTCS
npernojaBaTeNsiMd U1 MPOBEPKU 3HAHUI B KadecTBE (POpPMBI TMPOMEKYTOUHOIO KOHTPOJS Ha
CEMHUHApCKUX 3aHATHAX. TecTOBbIE 3aJaHMs pAcCUMTaHbl Ha CaMOCTOSATENBbHYIO paboTy 06e3
HCIIOJIb30BAaHUS BCIIOMOTATENbHBIX MAaTEpUaAIOB. TO €CTh IIPU UX BBIIIOJIHEHUU HE CIEAYET MOJIb30BaThCS
TEKCTaMM 3aKOHOB, y4eOHUKaMU, TUTEPATYPOr U T. 1.
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Jlisi  BBIIOJTHEHMS TECTOBOTO 3a/laHUs, NPEXJAE BCEro, CIeAyeT BHUMATEIBHO IPOYUTATh
MOCTaBJIICHHBI Bompoc. [locie O3HAaKOMJICHHS C BOIPOCOM CJEIYeT MPHUCTYNAaTh K MPOYTECHHIO
IpeJularaeéMbIX BapuaHToB oTBeTa. HeoOX0mMo nMpoynTaTh Bce BAPHAHTHI M B KAUECTBE OTBETA CIIEIYET
BBIOPATH JIMIIB OJJMH WHACKC (IIHPpoBOE 0003HAYCHHE), COOTBETCTBYIOIINN IPABUIBHOMY OTBETY. TeCThl
COCTaBJICHBI TAKUM O0Pa30M, YTO B KKJIOM W3 HHUX HPABWIBHBIM SIBIISCTCS JIMIIb OJAWH U3 BAPUAHTOB.
Br100op moimKeH OBITh ClieNiaH B MOJIb3Y Han0oJIee MPaBUIBHOTO OTBETA.

Ha BrmmonHenue Tecta OTBOAWTCS oOrpaHudeHHoe Bpems. OHO MOXKET BapbHpOBATHCA B
3aBHCUMOCTH OT YPOBHS, CJIOXHOCTH M oObeMma Tecra. Kak mpaBuiio, Bpemsi BBIIIOJHEHUS TECTOBOTO
3aJJaHMs OTIPENIEISIeTCsl U3 pacueTa 1 MUHYTa Ha OJIMH BOIIPOC.

Kpumepuu ouyenku mecmoswix 3a0anuii:

85% — 100% npaBUIBHBIX OTBETOB — «OTIMYHOY;

66% — 84% npaBUIBHBIX OTBETOB — «XOPOIIOY;

50% — 65% npaBUIBHBIX OTBETOB — «YAOBIECTBOPUTEIHHOY;

MeHee 50% npaBUIbHBIX OTBETOB — «HEYAOBIETBOPUTEIBHOY.

[lpy TOJBEEHUM WTOrOB MO BBHIMOJHEHHOW paboTe pPEKOMEHAYETCs NpOaHaIM3UPOBATh
JOMYIICHHBIE OITHUOKH, IPOKOMMEHTHPOBATH UMEIOIIUECS B TECTAX HEMPABUIbHBIC OTBETHI.

MeTtoanyeckue peKOMeHAAlMH 110 BHINOJTHEHUIO JOKJIA/10B-TIpe3eHTauui

Jloknan-npe3eHTanys MpeicTaBiseT cOOOH pe3yiabTaT caMOCTOSTEIbHON PabOThl CTYIEHTOB, C
IIOMOUIbI0 KOTOPOH OHM HAIJIAJIHO JEMOHCTPUPYIOT MarepHuabl MYOJIMYHOTO BBICTYIUICHUS MEpeN
ayauropueil. OJHON U3 OCHOBHBIX ITPOrpamMM JUIsl CO3JaHUs IIPE3EHTALM B MUPOBOM MTPAKTUKE SIBIISETCS
nporpamma PowerPoint kommanun Microsoft.

KomnbrotepHas npeseHTanus — 3To ¢ailil ¢ He0OX0AMMBIMU MaTepualaMu, KOTOPBI COCTOUT U3
[IOCJIE0BATENBHOCTH ci1aiiioB. Kakaplil ciaiin cofepKUT 3aKOHUEHHYIO 110 CMBICIY MH(OPMALNIO, TaK
KaK OHa He MEPEeHOCHUTCS Ha CIEAYIOIIMHM Cllaiii aBTOMATUYECKU B OTJIMYME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IPE3EHTALUU, HEOOXOIUMO YMETh PACIpeNesaTh MaTepUall B IPeesiax CTPAHULIBI U
rpaMOTHO pa3MellaTh OTAeIbHblE OO0BEKThl. B 3TOM emMy mOMOXeT Habop TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM JTOCTOMHCTBOM IPE3EHTALUH SIBJISETCSI BO3MOXKHOCTb MIPU HEOOXOAUMOCTU OBICTPO
BEpHYTbCA K JIOOOMY M3 paHee MPOCMOTpPEHHBIX chaiioB Ilpe3eHTanust mnomoraer camMoMy
BBICTYTAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH aKICHTHI.

Cmpyxkmypa npezenmayuu

VY aepxuBaTh aKTHBHOE BHHUMAaHUE CIyIIaTeslel MOXXKHO He Oojee 15 MUHYT, a, CleJOBaTENbHO,
IIpU CPEJHEM pacyeTe BPEMEHU MpOocMOTpa — | MHHYyTa Ha ClaiJ, KOJIMYECTBO CJIAHJOB HE JIOJKHO
npeBbIlaTh 15-Tu.

[lepBbIil cimaiin mpe3eHTalMu JOKEH ColepkaTh TeMy paloThl, (HaMIIMIO, UM U OTYECTBO
UCTIOJHUTENSA, KypcC, HaIlpaBlieHHE MOATOTOBKH, a Takke (aMuiInio, MMs, OTYECTBO, JOJDKHOCTH U
YUEHYIO CTETEHb MPENOJaBaTeNs.

Ha BTOpom cnaiizie nenecoo0pa3Ho MpeacTaBUTh LENb U KPaTKOE COJIepyKaHUe Pe3eHTaIUH.

[Tocnenyromue ciaitapl HEOOXOAMMO pa3OUTh HA pa3/eibl COTJIACHO MyHKTaM IIaHa paboThl.

Ha 3axirounTenbHblil ciiaii BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE U3 COEP KAHUS NTPE3CHTALINH.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

Jlis BU3yalibHOTO BOCHIPHSITHS TEKCT Ha Cllaiiiax Mpe3eHTaluu JT0JKeH ObITh He MeHee 24 nT, a
JUISI 3ar0JIOBKOB — HE MeHee 32 IT.

MakeT npe3eHTalMu J10JKeH ObITh 0(hOpMIIEH B €AMHON 1BeTOBOW ramme. MoH He AOIKEH OBITH
CIIMIIKOM SIPKUM MJIU MecTpbIM. TeKCT noimkeH Xopoio yntaThes. OHU U T€ e JIEMEHTHl Ha pa3HbIX
claiiiax 10JHKeH ObITh OJTHOTO I[BETA.

[TpocTpancTBO cnaiiaa (3KpaHa) AOKHO ObITh MaKCHUMAaJIbHO MCIOJIb30BAaHO, 33 CUET, HApUMep,
yBenuueHus: Macirtaba pucyHka. Kpome Toro, mo BO3MOXHOCTH HEOOXOIUMO 3aHMMAaTh BEpXHHE V4
IIoUIaAM ciaiiia (PKpaHa), MOCKOJIbKY HIDKHSS 4acTh SKpaHa IJIOXO MPOCMATPUBAETCS C MOCIEIHHUX
PAIOB.

Kaxnaplii cnailg AOJKEH coliepaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCS. B
3aroJOBKax JOJDKEH ObITh OTpa’keH BBIBOJ M3 MpEACTaBIeHHOW Ha craiine nHpopmarmu. Odopmienue
3aroJ0BKOB 3arjaBHbIMU OyKBaMH MOKHO MCIOJIb30BATh TOJIBKO B CIIy4ae UX KPATKOCTH.
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Ha cnaiine cienyer momemars He Ooliee 5—6 cTpok U He Oosiee 5—7 CIIOB B MpeIoKeHUH. TeKCT
Ha claiax JOJKEH XOPOIIO YATATHCS.

[Ipu noGaBieHUM PUCYHKOB, CXEM, QUArpaMM, CHHUMKOB JSKpaHa (CKPHHIIOTOB) HEOOXOIUMO
MIPOBEPUTH TEKCT JTHX JJEMEHTOB Ha Haiauuue omubok. HeobOxoaumo mnpoBepsATh NpPaBHIBHOCTD
HaNMCaHUs Ha3BaHUH ynull, aMUIIMA aBTOPOB METOAMK U T.1I.

Henb3s meperpykaTh ciaiiibpl aHMManUMOHHBIMU 3G (deKTaMu — 3TO OTBJIEKAaeT Ciyliareiaeil oT
CMBICJIOBOTO cojepkaHus ciaiaa. st cMeHbl claijoB MCIOJIb3yWTE OJMH U TOT K€ aHUMALlMOHHBIN
¢ dexr.

Tlopsook u npuHyunovl 6LINOIHEHUSL KOMNLIOMEPHOU NPE3eHMAayuU

Ilepen co3gaHueM Npe3eHTALMU HEOOXOIMMO YETKO ONPENENIUTHCA C LEJbI0, CO3JaBacMOU
Mpe3eHTAlMH, MMOCTPOUTh BCTYIUIEHHE U CHOPMYIUPOBATH 3aKIIOUYEHUE, MPUJIIEPKUBATHCS OCHOBHBIX
3TaloB U PEKOMEHYEMBbIX ITPUHIIUIIOB €€ CO3JaHUsl.

OcHogHbie npuHYyUNnsl 8bINOJIHEHUS U NPeOCMAagieHUs 00KIa0a-npe3eHmayuu

— KOMIIBIOTEpHAsl MpPE3ECHTAlMs HE IpeAHa3HayeHa il aBTOHOMHOIO HCIOJb30BaHUsS, OHA
JOJKHA JIMIIb NTOMOTraTh JOKJIAAYUKY BO BPEMS €ro BBICTYIUIEHHS, NPABUJIIBHO PACCTABIATH AKLIEHTHI
JIOKJIaJa;

— HE YCJOXHSNTE NMPE3eHTALUIO U HE MeperpykaiTe ee TEKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpa@uIecKuMU N300paKCHHUSIMU;

— HE YWTalTe TEeKCT Ha cllaiijaX. YCTHasl peyb AOKJIaJYuKa JI0OJKHA JOMOJHATh, ONUCHIBATh, HO
HE TIepecKa3blBaTh, IPEICTABICHHYIO Ha claiiiax HHPOPMAILHUIO;

— JaiiTe BpeMs ayJUTOPUN O3HAKOMUTHCS ¢ MH(OpMAIHel Ka)KI0ro HOBOTO ClIaia, a yKe mocie
3TOr0 JAaBaTh CBOM KOMMEHTApHH NOKAa3aHHOMY Ha ’KpaHe. B mpoTUBHOM ciydyae BHUMAaHME CllylIaTesen
OyZeT paccenBaThCs;

— genaite mnepepbiBbl. He cieayer TOpONUTBCA € JAEMOHCTpaUMend MOCIEAYIOIIEro Cliaiaa.
[To3BoNbTE CiTymIaTesasiM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— MpEeAJIOKUTE Pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIEHMS, €clid 3TO HeoOxomumo. He
JieNlaiiTe 3TOro B Hayase UM B CEperHe JOKIa/a, T.K. Bce BHUMaHUE JI0JKHO ObITh IPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEeJaKTUPYHTE MPE3EHTALMIO Mepe]] BBICTYIJICHUEM MOCie MpeIBapUTEIbHOTO
MPOCMOTpa (PENETHUIIHH).

B npunoowcenuu momemarorcs no HeoOXOIMMOCTH WIUIFOCTPUPOBAHHBIE MaTEpUalbl, UMEIOIIHE
BCIIOMOTaTeNbHOE 3HaUYeHUE (TaONUIIbI, CXEMBI, IUarPaMMBI U T.I1.).

Kpumepuu oyenxu doxnada-npezenmayuu:

MakcumanbHoe Onenka
Odhopmnenue npezenmayuu KOJIMYECTBO 0aJIOB MIPENo1aBaTess
TutynbHbll crnaiig (opurnHaIbHOE 0(OPMIICHHE) 5
Hcnonp3oBanue gomnonHuTeNnbHbIX 3ddextoB PowerPoint )
(cMmeHa cnaiifioB, rpaduka, aHUMaIMs)
Cooeporcanue npezenmayuu
CooTBeTcTBHE YUEOHBIM TENSIM U 33]ja4aM 10
OTpaskeHHEe OCHOBOIIOJIATAIOIIETO BONPOCa 10
Haymgme »11eMeHTOB HCCIIeTIOBAHUS TI0 TEME 10
BbIBO/1bI, 000CHOBaHHBIE C HAYYHON TOUKH 3pEHUs, 10
OCHOBAHHBIC Ha TAHHBIX UCCIIETOBAHHS
Ogopmnenue mexcma
TexcT mpencTaBiieH TPAMOTHO, TTOCIIEA0BATENIFHO, UMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh
TekcT xoporio yntaeM (nogdop mpudra u dhonHa) 5
Odopmrenune caaiioB B €IMHOM CTHIIE 5
CootBeTcTBHE AM3aliHA COACPKAHUIO IPE3CHTALUN 10
Tpebosanus K 8blCMYNIEHUI0
CryneHT cBOOOJHO BIAZCET COACPKAHHUEM, SICHO U 5
IpaMOTHO M3JIaraeT MaTepual
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CryneHT cBOOOHO M KOPPEKTHO OTBEYAET HA BOIPOCHI U S)
3aMeyaHus ayAUTOPHU
CTyneHT TOYHO YKIAABIBAETCS B pPaMKH perjamMeHTa 5
nokiaaa (15 MuHyT)

Obwuii bann/oyenxa 100*
*[TepeBoy 6aJIOB B OLICHKU MTPUBEJICH HUXKE.

OneHka «omauuHoy CTaBUTCS eclii cymma 6ainoB coctasiiset oT 80 go 100.

OreHka «xopouto» CTaBUTCS €Clid CyMMa 0aiioB coctasisiet ot 60 mo 79.

OneHka «yodosiemseopumeibHo» CTaBUTCA €l cymma 0amioB coctasisieT oT 40 1o 59.
OreHKa «He y00s1emeopumeibHoy» CTABUTCS €CIIM CyMMa 0aJIJIOB COCTaBIISIeT MeHee 39.

8. IlepeueHb HWH(POPMALUHMOHHBLIX TEXHOJOIHH, WCHOJb3yeMbIX TIPH OCYIIECTBJIECHUH
00pa3oBaTeIbLHOIO MpoIecca Mo TUCHUTIIHHE

8.1 llepeyeHb HE0OXOAUMOT0 MPOTPAMMHOI0 O0ecredeHUust

JIst  yCOCHMIHOTO —BBITIOJIHCHUSI TPAKTHYECKUX 3aJaHUl W OCBOCHUS Kypca JIHMCIHILUIAHBI
HEOOXOAUMO MpOorpaMMHOE obecredeHnue: omepanuonHas cucrema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOAUMBIX HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnpiii oOy4aroImmuiicsi B TEUEHHE BCETro IepHuojaa OOYYCHHs O0CCICYCH HWHIUBUAYAIbHBIM
HEOTPAHUYCHHBIM JIOCTYTIOM K AJICKTPOHHO-OMOIMOTEYHBIM CUCTEMAM

1. OnexTponHas  OubnmoreyHass cucrema «YHuBepcuterckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnnoreyHas cucreMa u3narenscTa «Jlauby (http://e.lanbook.com)

3. Dnektponnas oudaunoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnexktponnas oubnuoreynas cucremMa «BOOK.ruy (https://www.book.ru)

5. DnexTtponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns obyuarommxcs obecriedeH A0CTyN (yOaleHHBIM JOCTYN) K CIEAYIOIIUM COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM TaHHBIX, HHPOPMALIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CUCTEMaM:

1. KoncynwranT I[lmtoc — cripaBounasi mpaBoBasi cucteMa (http://consultant.ru) (nmpegocrasisieTcs
B 3ajie JOCTYyIa K 3JIEKTPOHHBIM pecypcaM U Karanoram (k. A 213 6ubGnuoTeyHslii KOpmyc)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snextponHas 6ubnuoreka (HOb) (http://www.elibrary.ru)

4. Onexrponnas bubnmoreka Juccepranuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlexropuym TB» (http://www.lektorium.tv)

7. HaunonanbHas snekTpoHHas oubmarorexa (http://H36.pd)

9. MarepuajibHO-TeXHUYecKas 0a3a, HeoOXoaMMasi 1Jisl OCyLeCTBJIEHUSI 00Pa30BaATEIbHOIO
npouecca 1no JUCHUILINHE.

Jnst ocBoeHHs y4yeOHOW IUCHMILTUHBI «METpONIOTHs, CTaHIAApTHU3alUsi U CepTHPHUKAIUI» B
nporecce o0ydeHHuss HeoOXoIuMa MaTepHallbHO-TEXHUYECKas 0a3a, COOTBETCTBYIOIIAS JIEHCTBYIOIINM
CaHUTapHBIM U NPOTUBOIIOKAPHBIM IIpaBUIIaM U HOpPMaM.

Ne Bun pabot MarepHuajabHO-TEXHHUECKOE 00eCcIeyeHHEe AUCIUIIMHBI M OCHALIICHHOCTh
1. | JlekuuonHsle Jlexuumonnsle ayautopun (U207, W211, U218, WN219) ocHameHb
3aHATHUS HEOOXOAUMBIMUA TEXHUYECKUMHU CpPEACTBAMU OOyUYEHHs: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCUCTEMOM, WHTEPAKTUBHOU TpUOYHOH,

MYJIbTUMEIUIHHBIM TPOEKTOPOM M COOTBETCTBYIOIIMM MPOTPAMMHBIM
obecrieuenuem (I10) (Windows Media Player, Microsoft Office 2010), c
BBIXOZIOM B IHTEpHET.
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Bce ayauropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Yy4eOHOM

mebenn

2. | IlpakTuueckue

VuebHsle AyAuTOpun JIA IHPOBCACHUSA 3aHATHH CCMHUHApPCKOI'0 THIIa

(cemuHapckue) (1200, 1201, 1205, 1M208) ocHamieHbl Y4eOHOW JOCKOW, MPOEKTOPOM,
3aHATUS SKpaHOM
3. | I'pynmnoBsie KabuneTsl st rpynmoBbIX (MHIWBHAYaIbHBIX) KOHCyibTanui (206,
(uanuBunyansHele) | 214, M217) ocHaiieHsl NEpCOHANIbHBIMU KOMIIBIOTEPAMHU C BBIXOJOM B
KOHCYJIbTAIIUU HNurepuer, MDY, ydyeOHMKaMH, y4ECOHBIMH U Y4€OHO-METOAMYECCKUMU
MOCOOUSAMHU, MPOEKTOPOM Ui JIEMOHCTPAIlMM  CJIaiiZIoB, MOOWJIBHBIM
9KpPaHOM JUIsl IPOEKTOpa
4. | Texymuii KOHTPOJIb, | YueOHbIE AayAUTOPUM [UIsl TPOBENEHUS 3aHATUN JIEKIMOHHOIO U

MIPOMEXYTOUHAs
aTTeCTaIus

cemuHapckoro tuna (1200, 1201 1205, 1207, 208, U211, U218, 1219)
OCHAIIIEHbl HEOOXOAMMBIMU TEXHUYECKUMH CPEJICTBAMU 00yUYeHUs

5. | CamocrosTenbHast
paboTta cTyneHTa

Kabuner nnst camocrostenbHOi pabotel cryaenta (M205a), ocnamieH
KOMITBIOTEPHOW TEXHHUKOH C BO3MOXKHOCTHIO TMOJKIIIOUCHUST K CETH
«lHTEpHETY, MPOrpaMMON JKPAaHHOTO YBEIMYCHHUS M O0OECIICUCHHBIH
JOCTYIIOM B JJICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIBHYIO CpEIy

YHUBCPCUTCTA

MarepuajibHO-TeXHHYeCKOe o0ecredyeHue QU CIUIIAHbI*

VYyebnas aynuropus s
MIPOBEJICHUS 3aHATUI
JIEKIIMOHHOTO THIIA
350040 r. Kpacnonap,
yi1. CTaBpoIoiabCcKas,

MynbTUMEaUIHAS ~ AyIATOPUS  C
BeixogqoM B MHTEPHET: xomiuiekT
yuebHOi Mebenu - 39 mr.; gocka
yuebHas1; mnpoektop Epson EB-
585Wi; MarHUTHO-MapKepHas T0CKa;

Windows 10 KopmopaTtuBHas,
Microsoft Office
npodeccuoHalibHbd  TIIOC  2016.
AHTHBHUpYCHAs 3aIuTa

buzndeckux paboyux CTaHIUUA H

149 Ne 11219 tpubyna uHrepaktuBHas  CIIT-— | cepBepoB: Kaspersky Endpoint
141CS Security IUIS ousHeca -
Cranmaptaenii  Russian  Edition.
1500-2499 Node 1 year Education
Renewal License.
VYueOHnas ayauropus s | Mynetumenuitnas — ayauropust ¢ | Windows 10 KoprniopaTtuBHasi,

MIPOBEACHUS 3aHATUI
CEMUHAPCKOT0 TUIIA
350040 r. Kpacuonap,
yi1. CtaBpornonbCcKas,
149 Ne1208

BeixogoM B MHTEPHET: xommiekT
yuebHoit mebemu — 21 crom + 42
CTyJa IIT.; I0CKa yueOHas; IPOeKTop

Toshiba  TPLX100;  marguTHO-
MapKepHas JIOCKa; KOMILJIEKC
MYJIbTUMEMIHBIA ~ MHTEPaKTUBHBIN
JIEMOHCTPAIIHOHHBIN Triumph
BCARO 787

Multitouch/1000/WTH140/ldeaPad
15,6”; mpenonaBaTenbckas TpuOyHa;

HOoyTOyKk  Lenovo  B570  i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Microsoft Office
npodeccuonanpHsI mroc 2016.
AHTUBHpYCHAs 3alUTa
buznyecKux paboYNX CTAHIIMNA U
cepepoB: Kaspersky Endpoint
Security ms 6usHeca -
Cranpmaptasrii Russian Edition.
1500-2499 Node 1 year Education
Renewal License.
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Kabuner nms MynpTuMeauiiHas ayinTopus ¢ Windows 10 Kopniopatusnas,

CaMOCTOSITEILHOU BeixonoMm B UHTEPHET: komrutexkt | Microsoft Office

paboThI 0OyUarOIIHMXCs yuebHoi1 mebenu — 3 crona + 3 npodeccroHanbHbIH mroc 2016.

(r. Kpacnonap, CTyJia T.; 2 — KoMIbloTepa Linovo | AHTUBHUpYCHas 3aniuTa

yi1. CraBpononbckas, ThinkCentre M53 Tiny B koMIuiekTe, | (U3NYECKUX pabOUYMX CTAaHIMNA U

149) ayn. 1205a HOyTOYK Lenovo B570 13- cepsepoB: Kaspersky Endpoint
2370M/4G500/ Security st Ou3Heca -
nV410M/1G/DVDRW/Cam/W7HB/ | Crangaptasiii Russian Edition.
15,6HD 1500-2499 Node 1 year Education

Renewal License

* COrJacHO CIIpaBKE O MaTepHalibHO-TeXHUYEeCKoM obecrieueHnn ocHoBHOM OOII BO kadenpsr
MEXIYHAPOJIHOTO TypuU3Ma U MEHEKMeHTa, MIHcTuTyTa reorpaduu, reojJoruu, TypusMa u cepBuca, 1o
HanpasieHuto moarotoBku 43.03.01 «CepBuc» HarpaBieHHOCTH (mpoduiib) «ConuanbHO-KYJIbTYPHBII
cepBucy, 2018 .
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