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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Leabo ocBoeHust y4eOHON TucHMIUIMHBI «CTaHIapTU3aIMs, CepTUGHUKAIMS B TYPUCTCKOU
UHAYCTPUM» SBIIAETCS. (POPMHUPOBAHUE Y CTYJCHTOB TEOPETHUUECKUX 3HAHUH M MPAKTUYECKUX HABBIKOB B
00JIaCTH CTaHJAPTU3AIMH U MOJITBEPXKACHUS COOTBETCTBUS B TYPHUCTCKON WHAYCTPHH, KOTOpbIE OyayT
CIIOCOOCTBOBATh YCIELIHOMN AEATEIbHOCTH 00YYaIOLIErocs B peajbHbIX YCIOBUAX Oyayuiei paboThl.

1.2 3apauu aucuunaunbl «CTannapTu3anus, cepTUGUKAIMS B TYPUCTCKON UHIYCTPUI»:

—dopMHpOBaHHWE Yy CTYACHTOB 3HAaHMKA B OOJACTH MPABOBBIX OCHOB CTaHAAPTH3ALUUA U
MOJITBEPKICHUS] COOTBETCTBHS B TYPHCTCKOM chepe;

— MOJYYEHHUE CTYAECHTOM 3HAaHUH O LIENAX, 3a/la4axX U MPUHLINIIAX TEXHUYECKOIO PEryJIMpOBaHMs B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMupOBaHUE y CTYACHTOB YMEHUN M3y4aTh U aHAJIU3UPOBATh U3MEHEHUs 3aKOHO/ATENIbCTBA
¥ HOPMAaTHBHOHN JOKYMEHTAllMM B OOJIACTH CTaHAAPTH3AIMU M TOATBEP)KICHHUS COOTBETCTBHS B cdepe
Typu3Ma U TOCTUHUYHOI O Ou3Heca;

—(opMHpOBaHUE Y CTYACHTOB 3HAaHUW B OOJIACTH YNPABJICHUS CHCTEMOW MEHEKMEHTA KauecTBa
opranuzanuu Ha ocHoBe ctangaptToB CO cepuu 9000;

— (opMupOBaHUE y CTYJCHTOB HABBIKOB KOMIUIEKCHOTO aHAJIM3a pa3HOOOpa3HOi MHPOPMALIUHU B
00JIaCTH CTaHIAPTU3ALNH, ITOITBEPIKACHUS COOTBETCTBHS U YIIPABIICHHS KAYECTBOM.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl

Huctunnuna «CraHgapTtuszanusi, cepTH(PHUKAUs B TYPUCTCKOW HWHIYCTPUHM» OTHOCHUTCS K
BapuaTUBHOW 4YacTu Osoka 1 ocHOBHONM oOpa3oBatesnbHON mnporpammbel @I'OC BO nHanpaBieHus
noarotoBku 43.03.02 Typusm npouiab TEXHOJIOTUS M OPraHu3alvs TOCTUHUYHBIX YCITYT.

HeoOxomumocTs BrmoueHusi mnpenmera «CraHpapTtusanusi, cepTHQHUKAus B TYPUCTCKOU
WHAYCTPHM» B y4eOHBIN IJIaH BBI3BaHA B IEPBYIO O4Yepeab TE€M, YTO CTAHAAPTH3ALUSA U CEPTUDHUKAIHS
SBIIAIOTCS «MHCTPYMEHTaMH» B pyKax TroCyJapcTBa, IpH TMOMOIIM KOTOPBIX o0OecreynBaeTcs
0€30MacHOCTh U Ka4eCTBO MPAKTUYECKU BO BceX cepax esTenbHOCTH yenoBeka. [loaromy OakanaBpy B
chepe TypusmMa HEOOXOIUMO YMETh aHAIM3UPOBATH U HCIOIb30BATh HOPMATHUBHYIO JOKYMEHTAIHIO B
JAHHOW 00JIaCTH.

Jucnunimna «CrangapTusanus, cepTUQHUKaus B TYpUCTCKOM UHIYCTPUM» U3ydaeTcs Ha 4 Kypce
1 Oa3upyeTcs Ha TakuX MpeAMeTax, U3ydaeMbIX Ha MPEeAbLAYIINX Kypcax Kak «Opranusaius TypuUCTCKOU
NEeSITENIbHOCTHY, «TE€XHOIOTUs M OpraHu3alysi TOCTUHUYHON JIeSTeNbHOCTHY, «I[IpaBoBeACHNE» U CIIY)KUT
OCHOBOM /ISl U3Y4EHUS TUCHUILUIUHBI «CaHATOPHO-KYPOPTHAs J€ATEIbHOCThY.

1.4 TlepeyeHb NMJIaHUPYeMBIX Pe3yJbTaTOB 00y4eHHMs MO JucHUIIMHe «CTaHgapTU3auus,
cepTuHUKALUA B TYPUCTCKOH HHAYCTPHI»

N3yuenne naHHON yuyeOHON AMCUUIUIMHBI HampaBleHO Ha (OpPMHpPOBaHHE Yy OOYUaIOLIMXCS
cnenyromei npogeccuonanvrvix komnemenyuu (I1K):

— CcnocoOHOCTh HCIONB30BaTh HOPMATHUBHBIE JOKYMEHTHI 1O KaudecTBY, CTaHIAPTHU3AlUU U
ceprudukaimu B Typrctckor naaycrpun (ITK-12).



Tabmuua 1 — Pesynbrarsl ocBoeHUs AUCHUILIUHBI «CTaHaapTU3anus, cepTudukanus B TYPUCTCKOW HHAYCTPUUY

No Nupnexc Copnepxanue B pe3ynbrarte n3ydeHus: yaeOHOW AMCHUIUIMHBI 00yJarOIUecs JOIDKHEI
KOMIIe- KOMIIETEHIUH
ILII. .. 3HATh yMeThb BJIAJIETh
TEHIUU (um e€ yacTtn)
1. TIK-12 | cmocobOHOCTE — @3 PD «O 3amuTe mpaB MOTpeOUTEICH; — UCIO0JIb30BaTh TEPMUHOJIOTUYECKUH | — BJIaeTh TEOPETHUCCKUMH U
HCITOJIB30BaTh — O3 PP «O TeXHUYECKOM PETyITMPOBAHUKY; | ammapar JUCLMILUIHHBL; MPUKJIATHBIMU 3HAHUSMHU B
HOPMAaTHBHBIC — ®3 PO «O cranpaptuszauuu B PO, — paboTaTh C IPETEH3MAMI 0071aCTH yIpaBICHUS
MOKYMEHTBI 110 — CYHITHOCTB ¥ POJIb Ka4eCTBA B norpebuTeNeH, Ka4yeCTBOM, TEXHUYECKOT'O
Ka4Y€CTBY, (l)yHKLII/IOHI/IpOBaHI/II/I HpeI[HpI/ISITI/Iﬁ u perJII/I]C)OBaHI/I}I,

CTaH/IapTH3aLUH U
ceprudukanuu B
TYPHUCTCKOM
UHYCTPHUU

OpraHU3aLINIA;

— CYILHOCTb, 3aJa4d U IPUHLIUIIBI
CTaHIapTH3ALUHY;

— CTaHAapTHI B cepe TypusMa u
TOCTHUHHUYHOTO OM3HECa,

— (opMBI ¥ TOPSAAOK MOATBEPKACHUS
COOTBETCTBHS, IIPOBEICHUS CePTUDHUKAIINY,
— CXEeMBI cepTUUKAIU paboT U YCIIYT;

— TpeOOBaHUS K CUCTEME MEHEIXKMEHTA
KauecTBa Ha ocHoBe ctanaapToB CO cepun
9000.

— UCIIOJIb30BATh CTAHAAPTHI U APYTYIO
HOPMAaTHUBHYIO JOKYMEHTALUIO IIPU
OLICHKE, KOHTPOJIC Ka4eCTBa 1
cepruduKanuy padoT U YCIIT;

— NIPUMEHATH JOKYMEHTAIIUIO CHCTEM
MEHE/KMEHTa KayeCTBa;

— aHAJTM3UPOBATh 3aKOHOAATEIBHYIO U
HAay4YHO-TCXHUYCCKYIO JOKYMCHTAIIUIO
B 00J1aCTH yNPaBJICHUS KaYECTBOM,
CTaHJAPTHU3AINN U CEPTHPUKALIIH.

CTaHAapTU3aLNHU U
MMOATBEPKICHUSA COOTBETCTBHUS B
COBPEMEHHBIX YCIOBUSX;

— HaBLIKAMH OOBEKTHUBHO U
apryMEHTUPOBAHO OIICHUBATh
JeSTEeTBHOCTD B chepe TypusMa u
FOCTHHHYHOTO OM3Heca;

— HaBBIKAMH HMCIIOIb30BaHMUS
CTaHJApTOB cdepe Typu3mMa u
TOCTHHHYHOTO OHM3HECA,;

— TIpUeMaMH KOHTPOJIS U
yIpaBJICHHs KAYECTBOM 00BEKTOR
chepbl Typu3Ma U TOCTHHUYHOTO
OuzHeca.




2. CTpyKTYypa M coiepKaHHe M CIHUIIIHHbI

2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io

BUaM paboT MpeACTaBIeHO B Tabmumax 2 u 3.

Tabmuua 2 — OOmmas TpyaoéMKOCTh MUCHUIUTHHBL (051 cmydenmos 3P0, npocpamma noo2omosKu:

aKademu4ecKkast)
Bcero Cemectp
By yuebnol paboThl 4acoB (dacel)
6

KonrakTHasi paGoTa, B TOM 4YHcIe: 12,3 12,3
AyauTOpHBIE 3aHATHS (BCEro): 12 12
3aHsATUs JEKIMOHHOTO TUTIA 4 4
3aHATHS CEMUHAPCKOTO TUTIA 8 8
(ceMuHapbl, NPAKTUYECKUE 3aHATHUS)
HWnasi kOHTaKTHas padoTa: 0,3 0,3
KonTposas camoctosrenbHol padboTsl (KCP)
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrositesabHas padora (CPC), B Tom uncie: 123 123
ITpopaboTka yaeOHOTO (TEOPETUYECKOr0) MaTepuaa 50 50
Brinonnenue WHIMBUYaTbHBIX 3aJaHUM 50 50
[TonroToBKa K TEKyImemMy KOHTPOJIO 23 23
KonTpoJn:
IToaroroBka K 3K3aMeHy 8,7 8,7
O0mas Tpy10eMKOCTh yac. 144 144

B TOM YHCJIe KOHTAKTHASA 12.3 123

pabora

3a4. ef 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3jienaM JUCIUIINHBL.

Tabmuia 3 — Paznensl TuCHUIIINHBL, H3y4aeMble Ha 4 Kypce

= KonngectBo yacoB
E AynuTtopHas Bneaynuropnas
é HaumenoBanue pasnenon Bcero pabora pabota
S J 13 CPC
1 2 3 4 5 6
1 YnpaBiieHue Ka4eCTBOM 22 2 20
2 Crannmaptet UCO cepun 9000 22 2 20
3 TexHu4yeckoe peryJIupoBaHue 22 2 20
4 OCHOBBI CTaH/IAPTU3AIIHT 22 2 20
5 [ToaTBep:k/IeHHE COOTBETCTBUSA 22 2 20
6 Crannaptsl B chepe Typusma u 25 2 23
TOCTUHUYHOTO OM3HEca
Hmoeo no oucyuniune: 4 8 123




2.3 Coaep:xaHue pa3iejoB IMCUUILINHBI

2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB AUCITUTIIMHBI

Haumenosanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

1= | Ne paznena

VYnpasnenue
KaueCTBOM

@3 «O 3amuTe IpaB NOTPEeOUTEICH

[Toaxomp! K ONpEACIICHUIO KATErOPUN «KauyeCTBO
B3aumocBs3b TeXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa
B3anmocBs3b KadecTBa U KOHKYPEHTOCTIOCOOHOCTH
CoaeprkaHue KaTeropuu «KadecTBO KU3HEAEATEIbHOCTH
JlnHaMuKa KauecTBa BO BpEMEHU

3aTpathl CBA3aHHBIE C KAUECTBOM

9. lemuHr u SnoHCKOE «9KOHOMHYECKOE Uy 10%»

I'OCT P 52113-2014 Ycunyru Hacenenuto. Homenknarypa
IIOKa3aTesed KayecTBa

I'OCT P CO 10002-2007 MeHeI>KMEHT OpraHu3aIiuu

Y 10BIIETBOPEHHOCTH NOTpedUTENSA. PyKOBOACTBO 110
YIpaBICHUIO TPETEH3USIMU B OpraHU3aIUsIX

I'OCT P 50691-2013 Ycnyru Hacenenuto Moienb CUCTEMBI
o0ecrnevyeHns KauecTBa yCiayr

MHOroacnekTHOCTb KaTCropmuu «KaucCTBO»

Texanueckoe
peryimpoBaHue

BcemupHas Toprosas opranuzanusi.

@3 PO «O TeXHUYECKOM PETYIUPOBAHUM.

Llenu mnpunATUsA 3akoHa «O TEXHUYECKOM PEryJIHpOBaHUM.
[TpUHIMIIBI TEXHUYECKOTO PETYIUPOBAHUS.
3a1aun TEXHUUECKOTO PETyIMPOBAHUS.
CtpykTypa, colepkaHue U  TPUMEHEHHUE
pErIaMEHTOB.

Pa3paboTtka W OpUHATHE  TEXHUYECKUX
['ocymapcTBeHHBI KOHTPOJIb W HAA30p 3a
TpeOOBaHUI TEXHUYECKHUX PETJIIAMEHTOB.
Tamoxennsiii Coro3. EADC.

Texanueckoe perynmupoBanue EADC.

TEXHUYCCKUX

periaMeHTOB.
COOJIIOIEHUEM

IIpumeuanue: ¥V — ycTHBII onpoc; JI —1eKuus-qucKyccus

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabmuma 5 — Comepxanue pa3aesioB TUCITUATITHHBI

Ne

HanmenoBanue
pazaena

TemaTuka NpakTUYECKUX 3aHATUN
(cemmuHapoB)

®opmMma
TEKYILEro
KOHTPOJIA

2

3

4

Crannaptel
NCO cepun 9000

Cranpmaptel MCO cepun 9000

v

[Tpo6niemsr npu BHeaApeHuu crangaproB MCO cepun 9000

C

JKv3HEHHBIN LUK yCIyru

I1P

Uctopus cozganus cranaaptoB MCO cepun 9000
[Tpumenenue ctangaproB MCO cepun 9000 B cdhepe Typuzma

7




[Ipumenenne crannaproB MCO cepun 9000 B chepe rocTHHUIHOTO
OusHeca

OCHOBBI
CTaHIapTH3AIUN

OcHOBBI CTaHIAPTU3ALUU

3akoH «O cranpaptuzanuu B Poccuiickoit deneparmm»
OYHKINUU CTaHIAPTU3ALUU

Ienu, 3a7a4n ¥ MPUHIIUAIIBI CTAaHAAPTU3AIUN

[Topsimok pa3pabOTKK HAIMOHAIBLHOTO CTaHapTa

HcTopus pa3BUTHS CTaHIAPTU3ALMH

Hanmonanenas cucrema crangapruzanuu PO u ee pyHkuum
TexHHYECKHnE KOMUTETHI 110 CTaHJAaPTU3ALUH

CrangapThl opraHu3anuu

TexHuYeCKue yCnoBHs KAK HOPMaTUBHBIA JOKYMEHT

OObmepoccuiickuii  kimaccuukarop  MPOAYKIMH 1O  BHIAM
HSKOHOMUYECKOH AEATeIbHOCTH

I1P

3anaun MEXYHapOAHOIO COTpYJHUYECTBA B obnactu
CTaHJapTU3AIIN

ITonaTBepxxaeHne
COOTBETCTBUS

HOIITBCp)KIleHI/Ie COOTBETCTBUA

Ob6s3arenbHOE U JOOPOBOIBHOE MOATBEPKICHUE COOTBETCTBHS
Oransl paboT 1o ceprudukanum

I1P

[TpaBuna ceprudukanuu padboT U yciyr
CxeMbI cepTHUKAITUN padOT U YCIyT

['OCT P 54659-2011 IlpaBuna npoBeaeHus
T00pOBOIBHOM cepTrudukanmu yciyr (pabor)

AKKpenuTanusi OpraHoB MO CepTU(UKAIMH W UCHBITATEIbHBIX
nabopaTopuid.

CucreMbl [100pOBONBHON cepTHPUKAIMN HX (YHKIUM U LEIH
CO3/1aHUA

OcobeHHOCTH CepTH(HKALNN YCITYT

[ToaTBepkienue cooTBeTcTBUA Ha Tepputopuun EADC

Cranpaprtsl B
chepe Typuzma u
TOCTUHUYHOTO
OuzHeca

I'OCT P 50646-2012 Vcnyru HaceneHuto. TepMUHBI U ONpeeIIeHUs
I'OCT P EH 13809-2012 Typuctckue ycayru. Typomeparopsl u
TypareHTbl. TepMHUHOIOTUS

I'OCT P 50690-2017 Typuctckue yciayru. O0mume TpedoBaHUs
I'OCT 32611-2014 Typuctckue ycayru. TpeOGoBaHus 10
o0OecrnieyeHno 0€30aCHOCTH TYPUCTOB

I'OCT 32612-2014 Typucrckue ycnyru. HWubopmanms ans
notpedureneil. O6mue TpeboBaHus

I'OCT 32613-2014 Typuctckue yciyru. Y ciayru Typu3Ma ajs Jiroaei
C OrpaHMYECHHBIMH  (PU3MYECKMMH  BO3MOXXHOCTSMH.  OO6mue
TpeOoBaHUS

I'OCT P 53522-2009 TypuCTCKHME M S3KCKYPCUOHHBIE YCIYTH.
OcHOBHBIE TIOJIOKEHUS

I'OCT P 54600-2011 Typucrckue ycayru. YCiayra TypareHTCTB.
O6mmue TpeGoBaHMs

['OCT P 54601-2011 - Typuctckue yciuyru. be3onacHOCTh akKTHBHBIX
BUOB Typu3ma. OO1IHe MOJ0KEHHS

['OCT P 54602-2011 - Typucrtckue yciyru. Y Ciayra HHCTPYKTOPOB-
npoBOHUKOB. OO1IHEe TpeOOBaHU

I'OCT P 54604-2011 Typucrtckue ycayru. DKCKYpCUOHHBIE YCIYTH.
OO6mue TpedoBaHMs

I'OCT P 54605—2011 Typuctckue yciayru. YCIyrd IETCKOTO W
IOHOIIECKOro Typusma. OOrime TpeboBaHUs

I'OCT P 55318-2012 Typuctckue ycayru. OO6mme TpeOoBaHUS K
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MEPCOHATY TYPOIEPATOPOB U TYPareHTOB
I'OCT P 56197-2014 (MCO 14785) Typuctckue uHbOpMAIIMOHHBIC
1eHTphl. Typuctckas nHbopMaius u ycryru npuema. TpedoBaHus
I'OCT P 57286-2016 Ycnyru couualibHOTO Typusma. TypucTckue
YCIYTH JJIs TFOACH MOKHUIoro Bo3pacTa. O0mme TpeOoBaHus

I'OCT P 51185-2014 Cpenctra pa3menienus. O01ue TpedoBaHuUs
I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyTH.
['ocTUHULIBI U IpyTUe CpeCTBa pa3MelleHHs TypUcToB. TepMuHbl u
oTpeieTIeHUs

I'OCT P 54603-2011 Ycnyru cpenctB pasmenieHus. OOmue
TpeOOBaHMS K 00CITYKUBAIOIIEMY ITEPCOHAITY

I'OCT P 55319-2012 VYcmyrm cpeactB pasmemienus. OOmue
TpeOOBaHUS K CHEIMATM3UPOBAHHBIM CPEICTBAM Pa3MEIICHHUS

I'OCT P 56780-2015 Ycuyru cpeacTs pa3menieHus. busHec-yciayru.
OO6mme TpeboBaHus

[Tpumeuanue: Y — yctHblil onpoc; C — cemuHap-auckyccus; T — tect; I[IP — mpaktuueckas pabota,
J1 — noknaa-npe3eHranus

2.3.3 JlabopaTopHbIe 3aHATHSI.
JlaboparopHble 3aHATHS — HE PEAYCMOTPEHBI.

2.3.4 TlpuMepHas TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCIUTUTHHE HE TIPETyCMOTPEHBI.

2.4 TlepeyeHb Y4eOHO-MeTOIMYECKOTr0 obecriedeHH 1JIsl CAMOCTOATEILHOH padoThl
o0yuawmuxcs mo gucuumianue «Cranaaprusaums, cepTuuKanus B TYPUCTCKON HHAYCTPUM»

1. OcHoBHas 1 TONOJHUTENbHAS yueOHas JUTepaTypa.

2. HopmaTuBHO-IIpaBOBbIE AKTHI

3. Meroanueckue peKOMEHIAMU JUIs MOJATOTOBKM K Pa3HbIM BHJAM y4eOHOW NesATeTbHOCTH
(YTB. IpOTOKOJIOM 3aceiaHus Kadeapbl 5JKOHOMUYECKON, COLMANBbHON U NoauTH4eckoi reorpapuu Nel6
ot 27.06.2014.)

Y4yeOHO-MeTOANYECKUE MaTepuaibl JJis CaMOCTOSITEIBbHOM pPabOThl OOydYaroIMXCS M3 YKcia
WMHBAJINJOB U JIMI] C OIPaHUYEHHBIMH BO3MOXKHOCTAMU 370poBbs (OB3) mpenocrasisiiores B dopmax,
aIaTHPOBAHHBIX K OTPAaHUYEHHSIM WX 3I0POBbBS U BOCIIPHSTHS MHPOPMAIIUH:

Jlnist a1 ¢ HapyIeHUsIMH 3pEHUS:

— B IIe4yaTHOM popme yBeIMUEeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

Jlns1 AL ¢ HapyIeHnsIMH CITyXa:

— B 1e4aTHoM opme,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JlaHHBII TepedeHh MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA
o0yJaromxcs.

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mpomecce mnpenogaBaHus IUCHUIIIMHBI TPUMEHSIOTCS TPaJUIMOHHBIE 00pa3oBaTEIbHBIC
TEXHOJIOTUH (MH(POPMAIIMOHHAS JICKIIUS, YCTHBIN ONPOC, BHIMOJIHEHUE TPAKTUYECKUX padoT).

Hns obOecriedyeHHs]  yCHEIIHOTO  OCBOCHHSI  JUCIUIUIMHBI ~ TPUMEHSIOTCS  CIIEAYIOIINe
WHTEPAKTHBHBIC CIOCOOBI aKTHBHU3AIlMU IMO3HABATEIBHBIX IMPOIECCOB — JEKIUS-AUCKYCCUs, CEMHHAp-
JTUCKYCCHSL.



Tabnuua 7 — Mcnonb3yemble HHTEpAaKTUBHBIE 00pazoBaTeIbHbIe TeXHONIO0TuH, 3P0

Bun KoanuecTBO
Kype 3aHATHSA Hcnonb3yemMble HHTEPAKTHBHBIE 00pa30BaTeIbHbIE JacoB
L, C) TEXHOJIOTHH 3P0

Jlexnusa-nuckyccusi* Ha TeMy:

4 J MHOroacnekTHOCThb KaTCropuun «Ka4cCTBO» 2
Cemunap-nuckyccus™ Ha Temy:
4 C 3ajaun  MEXAYHApOJHOIO  COTpyIHHYecCTBA B  o01acTu 2
CTaHJAPTU3AINH
HUmoezo: 4

“JIeKuMsA-IUCKYCCHSI — OIUH M3 Hambonee 3P(MEKTHBHBIX CIOCOGOB Il OOCYXKICHHS OCTPBIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIMH MOMEHT BOIPOCOB B JI000H mpodeccnoHanbHoil cdepe, oOMeHa
OIBITOM M TBOPYECKUX MHUIMATUB. Takas ¢hopma 0OIIEHUS TIO3BOJISIET Jy4UIlle YCBOUTh MaTepua, HauTH
HE00XOIMMBIE pelIeHus B Iporecce 3 (HEeKTUBHOTO AUAJIOTa.

**CeMuHap-aucKyccust (rpynmoBasl JUCKYCCHsl) — O3TO TEXHOJOTHUS OOy4eHHs, KOTopas
oOpa3zyercs Ha Mpolecce ITUATOTHYECKOTO OOIIEHHS YYacTHUKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
dbopMHpOBaHHE MPAKTHYECKOTO OIbITA COBMECTHOTO y4yacTUs B OOCYXJICHWU U pa3pelICHUU
TEOPETUYECKHX M TPaKTHUECKUX Mpobiem. Ha ceMmHape-AMCKycCHM ydaTcs TOYHO BBIPAXKaTh CBOU
MBICIH B JIOKJIQJaX M BBICTYIUICHUSX, AKTUBHO OTCTaMBAaTh CBOK) TOYKY 3PCHHS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEpPraTh OMIMOOYHYIO MO3UIIUIO OJIHOKJIACCHUKA. B Takoi pabore ydamuiicsi mojrydaer
BO3MOYKHOCTh TIOCTPOCHHUSI COOCTBEHHOM NEATEILHOCTH, YTO W OOYCIIOBJIMBAET BBICOKHI YPOBEHBH €r0
MHTEIUICKTYaJIbHON M TMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B MPOLIECC YUSOHOTO MO3HAHMS.

Jus  Jmn ¢ OrpaHWYCHHBIMHA — BO3MOXHOCTSIMH  3JIOPOBbSl  IIPEIYCMOTPEHA OpraHU3aIus
KOHCYJIbTAIIMH C UCTIOJIb30BAHHEM DIIEKTPOHHOMN TTOYTHI.

4. OueHo4YHble CpeACTBA /UIA TeKYLIero KOHTPOJS YCHeBAaeMOCTH H IPOMEKYTOUYHOM
arrecTaluu

4.1 ®oHJ O1IEeHOYHBIX CPECTB /ISl POBeAeHNs TEKYIIeH aTTecTaluu

Ilpumeput 6onpocos 0na oocyrcoenun npu nPoGedeHuu 1eKYUU-OUCKyCccuu'

Pa3nes 1: Ynpasiaenue kayectBoMm. Tema: « MHOroacneKTHOCTh KATETOPHH «KAY€CTBO»:
Yro Takoe «KauecTBO» KaK COIHATbHO-I)KOHOMHYECKAsi KATEropus?

Kak onpenenuTts kauecTBO TOBapa?

Yro Takoe yciyra?

Kak onpeznenuts ka4ecTBO yCIyru?

B uem coCTOUT CIIOKHOCTh OLIEHKH KaueCcTBa yCIyru?

KadecTBo BiusieT Ha MONMTHUKY WM MTOJIMTHKA BIUSET HA KA4E€CTBO?

YeM 00ycioBiIeHa pa3HULA B TOAX0JAaX K YIPABICHUIO KAUECTBOM B pa3HbIX CTpaHax?

NooakwdE

Ilpumepot 6onpocos 011 00cycoenus npu NPoOBeOeHUU CEMUHAPA-OUCKYCCUU '
Ilpumep eonpocoe 014 ycmnozo onpoca K 3aHAMUAM JIEKYUOHHO20 MUna:

Paznen 3: «TexHnuyeckoe peryJiupoBaHue».

[EEN

. B uem coctodr uenu u 3anauun BTO?

2. Kaxkue 3akonsl P® yrparnnm cuty co qHS BCTymieHus B AeiictBue @epepansHoro 3akoHa «O
TEXHUUYECKOM PEryIHMpPOBAHUN?

UTo Takoe TEXHUYECKOE PETYIUPOBAHUE?

UYro Takoe TEXHUYECKUH PETIIaMEHT?

. KakoBbI 11e11 IPpUHATHS TEXHUYECKUX PETTIaMEHTOB?

ok w
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6. KakoB mopsiiok pa3paOOTKy U MPUHITHS TEXHHYECKOTO periaMeHTa?
7. Ha30BHTE NMPUHIIUITBI TEXHUIECKOTO PETYTHPOBAHHUS.
8. Uro Takoe TeXHUYECKUH Oapbep B TOpropie?

Ilpumepul 6onpocoe 01 06CyIHcOeHUs NPU NPOBCEOCHUU CEMUHAPA-OUCKYCCUU:

Pa3znen 4. OcHoBbl cranaapruszaunu. Tema: «3agadu MeKIYHAPOJHOI0 COTPYIHUYECTBA B
00J1aCTH CTAHIAPTU3ALMU»

1. Ha3oBuTe OCHOBHBIE 337]a4l MEXTYHAPOJIHOTO COTPYJHUYECTBA B 00JaCTH CTaHAApTU3ALNN?
2. Kakum 00pa3oM rapMOHHU3aLuUs CTAaHAAPTOB MEKIY CTPAHAMU BIIMSAET HA YKOHOMHKY CTpaH?

3. Kak mexayHapogHOe COTPYJHHUYECTBO B OOJACTH CTaHAAPTU3ALMU BIIMSET HA MOBBIIICHHE
Ka4ecTBa OTEUYECTBEHHOM MPOIYKLUH, YCIYT U UX KOHKYPEHTOCIIOCOOHOCTH Ha MUPOBOM pPhIHKE?
4. B yeM COCTOMT OCHOBHAas 3aJaya PETMOHAIBHBIX M MEXIYHApPOJIHBIX OpraHU3alUi IO
cTaHJapTU3auuu?

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MURA:

Mamepuan ona ycmnoz2o onpoca

Paznen 6: «Cranmaptel B cepe Typusma u roctuangHoro omsneca» Tema: TOCT P 54599-2011
Yenyru cpeacts pasmenieHus. OO6mue TpeOoBaHHMsS K yCIyraM CaHaTOpUeB, MaHCUOHATOB, LIEHTPOB
OTIBIXA

1. Ha3oBute 0651aCTh IPUMEHEHHS JAHHOT'O CTaHIapTa.

2. laiiTe onpesesieHue TEPMUHY «CaHATOPUID.

3. JlaliTe onpeneneHrne TEPMUHY «ITaHCHOHAT.

4. laiiTe onpeneneHne TEPMUHY «IIEHTpP OTABIXa».

5. Ha xakoM paccTosiHUU J0JKHA OBITh PACIONIOKEHA XO3s5iCTBEHHAsI 30HA OT 30HbBI IPOKUBAHMS,
30HBI OTABIXA ¥ PU3KYIBTYPHO-03JOPOBUTEIHEHON 30HBI?

6. Mcnonbp3oBaHMe KakuX 3TaXked M MOMELICHUN HEe JIOMYyCKaeTcs B CaHATOPUAX, MAaHCHOHATAX,
[EHTpaxX OT/AbIXa JUIS TPOKWBAHUS W OKazaHUS (PU3KYIBTYPHO-O3JJOPOBUTENBHBIX YCIYT W YCIYT TI0
OpraHu3aiuu gocyra?

7. Ha xakux sTakaX peKOMEHIYyeTCsl pa3MellaTh HOMepa W KOMHATBI JUIS J€TeH JOIIKOIBHOTO
BO3pacTa B JETCKUX CAHATOPHSIX, TAHCUOHATAX, LIEHTpaxX OT/bIxa?

8. Kakoe 3aTeMHeHHe B THEBHOE BPEMSI CYTOK CBETO- M COJIHIIE3AIIUTHBIE YCTPOWCTBA Ha OKHAX
CHaJIbHBIX KOMHAT CAaHATOPUEB, TAHCMOHATOB, LIEHTPOB OT/IbIXa JI0JKHO 00ecreunBaTh?

Tembt 0151 n0020MOEKU OOKIA006-NPeE3eHmMayuil

MeTo/1b1 OIIEHKH Ka4ecTBa TOBApOB U YCIYT
Buel nokasarenei kauecTBa
KBanumerpust B ynpaBieHUU Ka4eCTBOM
Knaccudukanus 3arpat Ha Ka4ecTBO
Uctopus coznanus crangaproB UCO cepun 9000
[Ipo6nemsr BHeapenus cranaaptoB CO cepun 9000 B 0TeUeCTBEHHOM MpPaKTHUKE
[Tpumenenne cranmaptoB MCO cepun 9000 B cdhepe Typuzma
[Tpumenenue crangaptoB MCO cepun 9000 B chepe roctuHUUHOTO OH3HECA
Bcemupnas Toprosas opranuzanusi. Mictopus coznanus. Lenun u 3agaun QyHKITMOHUPOBAHUS
0. Ilmtocel u munycs! 111 Poccu ot Beryruienus B BTO

11. Texuuueckoe perynupoBanne EADC

12. OTBeTCTBEHHOCTb 3a HAPYLICHHE TEXHUYECKUX PETIaMEHTOB

13. Oprasbl TOCYIapCTBEHHOTO KOHTPOJIS ¥ HA/I30pa 3a COOJI0ICHUEM TPEOOBAHHA TEXHUIESCKIX
pEriiaMeHTOB, UX IIpaBa U MOJIHOMOYHUS

14. Victopus pa3BUTHS CTaHAAPTHU3AIUN

15. 3agaum MexaTyHapOJHOTO COTPYAHUYECTBA B 00JIACTH CTaHIAPTU3ALNH

16. TexHuueckre KOMUTETHI O CTAHAAPTU3AMH UX 3a7a4d U 1IeJId CO3AaHUS
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17. CranpapTbl opranu3anuy, UX 3Ha4YeHHUE IS cpepsl TypUu3Ma U TOCTUHUYHOTO OM3Heca
18. TexHuueckue ycaoBHs KaK HOPMAaTUBHBIN TOKYMEHT

19. AxkpenuTanys opraHoB 10 cepTU(UKALIUN U UCTIBITATENbHBIX JIAOOPATOPHIA.

20. Cucrembl 10OPOBOJILHON CEPTHHUKAIMHI X DYHKIIMH U IIEJIH CO3IaHUS

21. OcobeHHOCTH cepTUhUKAIIUN YCITYT

22. TloarBepkaeHne cOOTBETCTBUSA Ha Tepputopuu EADC

Ilpumep npakmuueckoii padomut

Tema: «Pa3padoTka anropuTm padéoTsl ¢ npereH3usimu norpeduresaeit Ha ocioge I'OCT P
HCO 10002-2007».

Heasb padorsi: Hayuntbcs ncnonb3oBaTh MH(POPMAIUIO, MOJYYCHHYIO B IIpolecce padOThl C
IPETEeH3UsIMH JJIs1 COBEPILIEHCTBOBAHUS pe3yibTaTa AEATENbHOCTH OpraHu3aluu (IpOLIECCOB, YCIYT,
pabot, mponykiuu u T.1.). HayuuTcst pazpabaTbiBaTh adropuT™ paboThl ¢ IPETEH3USIMH MTOTpeduTeneii Ha
ocroe 'OCT P MCO 10002-2007, Tak Kak eclid MPETEH3UH JIOJDKHBIM 00pa3oM 00paboTaHbl, 3TO MOXKET
VIYYIIATh PEMyTaluI0 OpPraHM3alMd HE3aBUCHMO OT €€ pa3Mepa, MECTONOJOXKEeHHS U chepbl
NesITebHOCTH.

CnpaBounbiii matepuai: Crangapr 'OCT P UCO 10002-2007 MeHemKMEHT OpraHH3alyu.
VY 10B1€TBOPEHHOCTH MOTPeOUTENISA. PYKOBOJICTBO IO YIIPAaBIECHHUIO PETEH3UAMHU B OpraHU3aMIX

3aganue 1. Mcnonb3ys Texker 'OCT P MCO 10002-2007 oxapakTepu3yiTe CleoyIoNue NOHATHS:
[Iponyxuus
[Iperen3us
VY 10BI€TBOPEHHOCTH TOTPEOUTEIIS
3auHTEepeCcOBaHHAs CTOPOHA
OO6cmyxuBanue noTpedurTess
. Ilorpeburens

3ananme 2. /laiite 0011yI0 XapaKTePUCTUKY IPEAIPUATH, B KOTOPOI MPOXOAUIN MPAKTHKY:

a) HANMEHOBaHME, aJIPeC, OPraHU3aIMOHHO-TIPAaBOBas (hopMa MPeTPUITHS;

0) YMCIIEHHOCTh MepPCOHANa;

B) OpPraHM3aIMOHHAS CTPYKTYpa MPEATIPHUTHS.

3ananme 3. PazpaboraiiTe NOKHOCTHYIO MHCTPYKIHMIO, COJEPIKAIlyl0 aJIrOpUTM pabOTHI ¢
npereH3usimu norpeduteneit Ha ocaose [OCT P MCO 10002-2007, st opraHU3aiyy.

KoHTpoJibHbIE BONIPOCHI:

1. Kakue ¢axTopsl TOJKHBI OBITH TPUHATH BO BHUMAHHUE MPH YCTAaHOBJICHUH TOJUTUKU U LIEIei
npoliecca ynpapiaeHHus NIpeTeH3usIMu?

2.UT0 NOJDKEH 3HATh, YMETh W COOJIOJATh BECh IMEPCOHAN, HETMOCPEICTBEHHO PAOOTAMOIINN C
NOTPEOUTENAMH U NPEAbABISIONINMU PETEH3HI0?

3.Kakue pecypcel, HeoOXOauMble ISl TOAJAEPKAHHS Pe3yJbTaTHBHOTO H  3(deKkTuBHOTO
npoliecca ynpapieHUs IpeTeH3usIMu?

4.KakuM 00pa3oMm opraHuzanusi JODKHAa BECTH paboOTy TIO ONPEeeHUI0  YPOBHEH
YJIOBJIETBOPEHHOCTH MPEABABISIONIMX MPETEH3UIO MTPOIIECCOM YIPABICHUS IPETECH3UAMU?

5.C ToukM 3peHus, KaKWX KPUTEpUEB JOJDKHA OBITh IPOBEACHA IIEPBOHAYAIbHAS OIICHKA
IIPETEH3UH?

6.Uro momKHa cHaenath OpraHW3alus, eCIM TPETEH3Us HE MOXET OBITh HEeMEeUIEHHO
yJIoBieTBOpeHa?

7.Yt0 HEoOXOAMMO cenaTh, €CIH MPEIBIBISIONINN MPETCH3UI0 COTJIACEH C MPEIOKEHHBIM
peleHreM u/uim aencTrueM?

8.Uto HEOOXOaMMO C/IeaTh, €CIIM MPEIbSBISIONINNA MMPETEH3NI0 HE COTJIACeH C MPEI0KEHHBIM
peleHreM u/uim aeucTrueM?

9.Yro momkHa BKIIOYATh B ceOs MpoIenypa BEACHHUs 3alMCE O XOJe IMpolecca YHpaBICHHUS
MPETEH3UsMH B OpraHU3aluu?

10. Ha cooTBeTCTBHME KakUM KpPUTEpUSAM OpraHU3amus JOJDKHA KJIacCH(PUIIUPOBATH W
aHAJIM3UPOBATh BCE MPETCH3UU?

ouhkwnE
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11. B 4eMm COCTOHUT IieNb IMPOBEACHUS AayJUTOB pabOThl M OOecledeHus pecypcaMu Ipoliecca
YIPAaBIEHUS IPETEH3UAMU?

12. Yto nmomxHBI BKIIOYATh B ceOs BXOIHbBIC JAaHHBIC MPOLIECCA YNPABICHUS IMPETEH3USMHU B
OpraHM3alMy JUIsl AaHAJIU3a CO CTOPOHBI BBICHIIETO PYKOBOACTBA?

13. Yto mOMmKHBI BKJIIOYATh B €Ol BBIXOJIHBIC JaHHBIC MPOIIECCa YINPABICHUS MPETCH3USIMU B
OpraHM3alMy JUIsl AaHAJIU3a CO CTOPOHBI BBICHIIETO PYKOBOACTBA?

14. Yrto nmomkHa [enaTh OpraHM3alus Ui TOBBIIICHUS PE3yJIbTAaTUBHOCTH M 3(PPEKTUBHOCTH
IpoLecca yIupasJIeHUs IPETCH3UAMU?

Ooépaszey mecmoeozo 3a0anus

Tema: «OCHOBBI CTAHIAPTU3ALUI

1. OcHOBHAas 1eJIb MEKIYHAPOAHON CTAHAAPTU3ALMH - 3TO

a) yCTpaHEHUE TeXHUYECKHX 0apbepoB B TOPTOBIIE

0) pa3paboTKa caMbIX BBICOKHX TPEOOBaHMI

B) yIIpa3gHEHHE HAllMOHAJIBHBIX CTAHIapTOB

T') CO/IeliCTBHE B3aMMOIIOHUMAHHUIO B JIETIOBBIX OTHOIICHHSIX

2. HopmaTuBHBIH [1OKYMEHT, YCTAHABJIMBAIOUIMA Tpe0OBaHUS K Ka4vecTBY NPOAYKIIUH
(yciryre) Ha3pIBaeTcst

a) CTaHaapT

0) periiaMeHT

B) CBO/JI IIPaBUJI

3. Opranuszanus no cranaapruzauuu UCO saBasiercs

a) MEeXAYyHapOIHOU

0) peruoHaIbHON

B) HallMOHAJIbHOMN

') TeppUTOpUATHHON

4. YupexxaeHusT W OPraHM3alMM, OCHOBHasl JeATEJbHOCTh KOTOPBIX CTAHAAPTH3ALUSA
SIBJISIIOTCS

a) 00bEeKTaMM CTaHAAPTU3ALNUN

0) cyObeKTaMu CTaHIapTU3AINH

5. O0bekTaMu CTAHAAPTU3ALUHM SABJISAETCS

a) MPOTYKIUS

0) mporiecc

B) yciyra

T') BCE BBIIIIE IEPEYUCIEHHOE

6. COBOKYNHOCTh B3aHMOCBSI3AHHBIX PECypcOB H [eATeJbHOCTH, KOTOpasi mpeodpasyer
BXO/IbI B BBIXO/Ibl HA3bIBAETCH

a) IPOaYKIHUs

0) mporiecc

B) yciayra

) cucrema

7. Pe3ybTaT HeNMOCPEJACTBEHHOI0 B3aMMOJeHCTBUSL HCIOJIHUTENA W TOTpedMTEeNs, H
COOCTBEHHOIl [eSiITeJIbHOCTH HCIOJHUTENs 10 YA0BJIeTBOPEHHI0O NOTpe0HOCTel mNoOTpedUTe st
Ha3bIBaeTCs

a) mporiecc

0) yciyra

B) pabora

T) CEPBUC

8. Opranusaunuio pador no crangaprusanuu B P® ocymecrsJsier

a) paBUTENBLCTBO PO

0) HaIIMOHAJILHBIN OpraH MO CTaHAAPTH3AIUN

B) pEerHOHATIBHBINA OpPTaH MO CTaHJAPTU3AINN

9. HannonasibHble cTanaapThl PM® HocAT XapakTep
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a) 10OpPOBOIHHBIN

0) 00s3aTeNbHBIN

B) 10 BBIOOPY 3asiBUTENS, TOOPOBOIBHBIN WMITH 00sI3aTEIIbHBII

10. YcTraHoB/IeHHE TOAECTBEHHOCTH XApPAKTEPUCTHK MNPOAYKIHM €€ CyleCTBeHHbIM
NPU3HAKAM HA3bIBAETCS:

a) cucremaTHu3anuei

0) COMOCTaBUMOCTBIO

B) ujeHTUUKAITIEH

I') COBMECTUMOCTBIO

11. JIlesiTeIbHOCTH MO YCTAHOBJIEHHIO MPABUJI H XapPAKTEPUCTHK B LEJISIX UX J00POBOJILHOIO
MHOTOKPATHOI0 MHCIOJb30BAHUSI HANPABJEHHAsi HAa [JOCTH:KeHHe YnopsiiodeHusi B cdepax
NPOU3BOJACTBA M O0OpalleHHs1 NMPOAYKIHHM M NOBBbIIIEHHEe KOHKYPEHTOCIIOCOOHOCTH NPOAYKIMH,
padoT M yCJIyr Ha3bIBAeTCs:

a) CeJIeKIus

0) cepTuduranus

B) CTaHJapTU3AUS

T') aKKpeIuTaIus

12. Hanummre KaKOro BUa CTaHAapTa He XBaTaeT

a) OCHOBOIIOJIArarOIIHiA

0) Ha MPOAYKIIHIO

B) Ha yCIIyTU

T') Ha MPOIECCHI

1) TEPMUHOJIOTHYECKHIA

e)

13. Ynopsijiouenne 00bEKTOB CTAHAAPTHU3AIUM NMYyTeM MX KOMILUIEKTOBAHUSI B OT/AeJbHbIE
y3Jibl Ha3bIBAETCH:

a) TUTNK3aluen

0) arperatupoBaHUEeM

B) ONTUMU3ALIUEH

') CUMILTHpUKaLen

14. [le1enne MHOKeCTBA HA MOIMHOKECTBA, M0 ONpe/ieJIeHHBIM KPUTEPUSIM, HA3bIBAETCS

a) ONTUMH3ALUEH

0) cucremaruzalmei

B) CeJICKIIUEH

15. IIpMrogHOCTH OJHOIO M3eJIUs, MPOLECCa, YCJIYIH AJIsl HCIOJIb30BAHUS BMECTO APYroro
u3/1eJIMsl, pouecca, yCJIyru B IeJIAX BbINOJTHEHUs] OAHUX U TeX ke TPeOOBaHMii, HA3bIBAETCH:

a) COBMECTUMOCTh

0) B3aMO3aMEHSIEMOCTh

B) ONTUMU3AITUS

') OrperaTupoBaHue

16. CtanaapThl OpraHu3aniu yTBepKAalTCs

a) OpraHoOM BJIaCTH

0) HAIMOHANLHBIM OPTaHOM IO CTAaHAAPTU3ALIUU

B) PYKOBOJICTBOM OpraHU3alluu

') OpraHoM Mo cepTU(UKaALUN

17. HaunonaabHbIM oprad P® no crangapTu3aunu siBJIsSETCH:

a) Pocakkpenurarus

6) Poccrannapr

B) MHUHHCTEPCTBO MPOMBINIJICHHOCTH W TOPTOBIU

r) ['occranmapt

18. Metoa cTaHAApPTH3AIUHN, KOTOPBIH 3aK/II0YAETCS B YCTAHOBJIEHUH MOBBIIIEHHBIX MO
OTHOLIEHUI) K YyKe JOCTHUTHYTOMY HAa NPaKTHKe YPOBHIO HOPM H TpPe0OBaHMH K 00beKTam
CTAaHIAPTU3ALHMHU, KOTOPbIE COIJIACHO MPOTrHO3aM, OyIyT ONTUMAJIbLHBIMH B NOCJIeAyI0lIee BpeMsl.

a) MeToJT yHU(UKAITHT
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0) MeTOJI oTepekaroIIel CTaHAaAPTH3AIUU

B) METOJ KOMILJIEKCHOI CTaHJapTHU3aluU

T') METO TUTTU3AIIUU

19. Yto pa3pabaTbiBalOT NPEANPHUSITHA U IPYyrue cCyobeKThl X03sIiiCTBEHHOM 1esITeJIbHOCTH,
KOI/1a CTAaHAAPT CO31aBaTh HelleJeco0Opa3Ho?

a) peKOMEHIallNH

0) TEXHUUYECKUE YCIOBUS

B) perjaMeHThI

r) cepTuduKaThbl

20

. AKKpeauTanus — 310:

a) opuManbHOE MPU3HAHUE COOTBETCTBUS MPOAYKIIMH HA YPOBHE rOCYAapCTBa

0) opumaNbHOE MPU3HAHUE KOMIIETEHTHOCTH (PU3NIECKOTO HITU FIOPHINYESCKOTO JTUIA BBIOIHSTh
OLIEHKY COOTBETCTBHS B OIpe/IeJICHHON 001acTu

B) opunmanbHOE pa3penieHue MPEANPUITHIO BBITYCKATh OMPEISICHHYIO TIPOAYKIIUIO

T') UHCIIEKIIMOHHBIA KOHTPOJIb

4.2 ®oH/ OLIEHOYHBIX CPEACTB ISl POBEACHUS MMPOMEKYTOYHOM aTTeCTAlluN

Bonpocsl 1151 MOATOTOBKH K IK3aMeHY:

CoNoOA~WNE

NRRRNNNNNNNNNNRPRPRRRRRERRRR R
DN RWNRPOOWONDDUAWNREO

Henu npunsatus O3 «O TEXHUUECKOM PETYIUPOBAHUN
[lemu TeXHUYECKOTO peryaupoBaHus

[TpyHIMIIBI TEXHUYECKOTO PETyINPOBAHUS

TexHuveckue peraaMeHThl UX COACPKAHUE U TSI MPUHSITHS
Texnuueckoe perynupoBanue TamoxxenHoro Coroza u EADC
Ucropus pa3BuTUs CTaHIapTU3ALUH

Lenu ¥ NPUHIMIIBI CTAHJAPTU3ALNH

OYHKIIUU CTaHJAPTU3ALUN

JIokyMeHTBI B 00J1aCTH CTaHAapTU3ALNUN

. Bunsl ctannapros
. Meronsl cTaHgapTU3aL U
. HarmonanwHbiit opran P® no cranaaptuzanuu u ero GyHKIUN

OpraHH u CJ'Iy>K6BI CTaHdapTHUu3aluuunu

. MexayHapo/iHble OpraHu3alliy M0 CTaHAapTU3aUH (LeIu U QYHKIUN)

. PernonanbHbIe OpraHu3anuy Mo cTaHaapTU3anu (1eau U GyHKIIIH)

. lenmu 1 mpUHIUIIBI TOATBEPKICHUS COOTBETCTBUSI

. HarmmonanwHsiit opran PO no akkpenuTanuu u ero GyHKIIUU

. AKKpeauTaIusi OpraHoB MO cepTU(UKAIIUU U UCTIBITATEIbHBIX TaO0OpaTOpuid

Obs3arenbHas cepTUhUKALNS

. Jlo6poBosnbHas cepTuduramus
. JleknmapupoBaHHie COOTBETCTBUS

Cucrembl 10OpOBOIBHON cepTUDUKAIIIH
Cxewmsl cepTudukanuu paboT u yciayr
OcobeHHocTH cepTU(UKALUU YCIIyT
Crannmaptet UCO cepun 9000

. Henu, 3agaun u npunnumns: TQM

. Hux PDCA (xpyr lemunra)

. JKu3HeHHBII UK TPOAYKIINUHU, )KU3HEHHBIN UK yCIyTH
29.

HO)IXO)IBI K OIpEACICHUIO KaTCTOpUHU  «Ka4YC€CTBO». MHOroacmekTHOCTh

«KA4YCCTBO»

30.
31.
32.
33.

B3aumocBsI3p TeXHHYECKOro U (PyHKIIMOHAIBHOTO KauecTBa
B3anMocBs3b KauecTBa 1 KOHKYPEHTOCTIOCOOHOCTH
JluHaMKKa Ka4ecTBa BO BPEMEHU

3aTpaThl, CB3aHHBIE C KAUECTBOM
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34. TOCT P 52113-2014 Ycnyru nacenenuto. HomeHknarypa nokasareneii kauecTa

35. TOCT P 50690-2017 Typucrckue ycnyru. O0mme TpedoBaHus

36. TOCT 32611-2014 Typucrckue ycmyru. TpeOGoBaHus 1Mo oOecreueHUI0 O0€30MacHOCTH
TYpHUCTOB

37. TOCT 32612-2014 Typuctckue ycnyru. HWudopmamus s norpeduteneit. OOmue
TpeOoBaHUs

38. TOCT 32613-2014 Typuctckue yciayrd. YCIyrd TypusMa Ui JIOACH C OrpaHHYCHHBIMH
(bU3UIECKUMHU BO3MOKHOCTAIMU. OO0111MEe TpeOOBaHUS

39. T'OCT P 53522-2009 Typucrckue u 3KCKYpCHOHHBIE yciyrd. OCHOBHBIE TTOJIOKEHUS

40. TOCT P 54600-2011 Typucrckue ycmyru. Yciyru TypareHTcTB. O0mme TpeboBaHus

41. TOCT P 54601-2011 Typucrckue ycinyru. be3onacHOCTh aKTUBHBIX BHJIOB Typu3ma. O01me
MIOJIOKCHHS

42. TOCT P 54602-2011 Typuctckue yciayrd. YCIyTH HHCTPYKTOPOB-TIPOBOAHUKOB. OOmiue
TpeboBaHUs

43. TOCT P 54604-2011 Typuctckue yciayru. DKCKypcHOHHbIe yciyrd. O6mue TpeboBaHus

44, TOCT P 54605-2011 Typuctckue yciayru. YCIyrua IETCKOTO M IOHOMIECKOTO TypH3Ma.
OO6mwme TpedoBaHuUs

45. T'OCT P 55318-2012 Typucrckue ycayru. O6mue TpedoBaHus K EPCOHATY TYpOIIepaTopoB
U TypareHTOB

46. TOCT P 56197-2014 (MCO 14785) Typucrckue uHPOpMaNMOHHBIE HEHTPHL. TypucTCKas
uHpopMalus u ycayru npuema. TpeboBaHus

47. TOCT P 57286-2016 VYciuyru couMaqbHOrO Typu3Ma. TYpHCTCKHE YCIYTH Uil JIFOACH
MOKUJIOro Bo3pacTa. O6mmue TpedoBaHus

48. TOCT P 51185-2014 Cpenctsa pa3merenus. O0mue TpeOoBaHUS

49. TOCT P  54603-2011 Ycayru  cpenctB pa3memnieHusi.  OOmue — TpeOoBaHUS K
00CITy>KUBAIOIIEMY TTEPCOHATTY

50. TOCT P 55319-2012 VYcayrm cpencts  pasmenienus. OOmue TpeGoBaHUS K
CTIEIMAM3UPOBAHHBIM CPEICTBAM Pa3MeEIICHUS

51. TOCT P 56780-2015 Ycnyru cpeacts pa3menienus. buznec-ycnyru. O6mue TpeboBaHus

52. TOCT P MCO 10002-2007 MeHemKMEHT OpraHHU3aIiK. Y JOBJICTBOPEHHOCTh TTOTPEOHUTEIIS.
PyKkoBO/ICTBO 110 yNpaBJICHUIO IPETEH3USMU B OPraHU3aLMIX

®opma IK3aMEeHAIMOHHOT O OUJIeTa

MunucrepctBo 00pa3oBanus u Hayku Poccuiickoit denepanun
denepanbHOE rocy1apcTBEHHOE O10KETHOE 00pa30BaTeNIbHOE YUPEXKIEHUE
BbICILIEr0 00pa3oBaHUs
«KybaHcKkuit TOCYAapCTBEHHBIH YHUBEPCUTET
I'eorpaduueckuit pakynprer
Kadenpa mexayHapoiHOro TypusmMa U MEHEDKMEHTA
Hamnpasnenue noarorosku 43.03.02 «Typusm»

Jucuumimna «Cranaaprusanus, cepruuKanus B TYPUCTCKOM HHAYCTPUN»
BUJIET Ne 1
1. Lenu npunsatus @3 «O TEXHUUECKOM PETyTUPOBAHUM

2. TOCT P HCO 10002-2007 MeHemKMEHT OpTraHU3aluUd. Y IOBICTBOPEHHOCTh
noTpeduTens. PyKoBOACTBO O YIPABICHUIO IPETSH3MSIMH B OPTaHU3AINIX

3aB. kadenpoit M.IO. benukor

16



MeTtoauyeckue peKOMeHAAlMHU A/ NOATOTOBKH K 3K3aMeHy

HTOoroBpIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIAETCA SK3aMeH. DK3aMeH
NPOBOJIUTCS MO Owuieram, coaepKalluM Mo 2 BoOIpoca M3 Marepuaiga H3ydeHHoro kypca. Jlms
3¢ (hHeKTUBHON MOJArOTOBKU K AK3aMEHY IMPOIIecC M3YUYEeHUs MaTepHualia Kypca Impeanoiaraet J0CTaTOYHO
WHTEHCUBHYIO pabOTy HE TOJbKO Ha JIEKUMSIX, HO U C Pa3IUYHbIMU TEKCTaMH, HOPMATUBHBIMU
JOKYMEHTaMU U HH(pOpMalMOHHBIME pecypcamu. Ocoboe BHUMaHHE HAAO0 OOpaTUTh Ha TO, 4YTO
MOATOTOBKA K 3K3aMeHy TpeOyer oOpaiieHuss He TOJBKO K YueOHMKaM, HO W K WH(pOpMAaIuH,
coaepxaieiics B CMU, a taxxke B MurepHere. B pasnene «llepeyeHb OCHOBHOW M JIONOJHUTEILHOU
yueOHOM JuTepaTypbl, HEOOXOAUMOMN [Isi 0O0y4YEeHUs» MPUBEIEH CIHUCOK YYEOHHUKOB, MEPUOAMYECKUX
U3JlaHu# U pecypcoB cetu IHTepHeT, KoTopble HEOOXOAUMBI IIPU U3YUYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sk3amene.

DK3aMeH SBIIeTCS (OPMON MTOTOBOM OLEHKH KauecTBa OCBOEHHS CTYJIEHTOM 00pa3oBaTeIbHOMN
nporpaMMmsbl 1o aucuuivinHe. [1o pesynbraraMm 3K3aMeHa CTYJIEHTY BBICTABISETCS OLICHKA «OTIUYHOR,
«XOpOIIO», «YIOBJIETBOPUTEIILHO» WU «HEYIOBICTBOPUTEIBHO». ODK3aMEH IPOBOAMTHCA B (hopme
YCTHOTO OIpoca Mo OujeraM ¢ IpeaBapUTeIbHON MOArOTOBKOM cTyAeHTa B TedeHuu 30 MunyT. Kakprii
OUJIeT COAEPIKUT 2 BOIPOCA U3 TEM M3YUYCHHBIX Ha JICKIIMOHHBIX U MPAKTHUYECKUX 3aHATHAX, & TAKXKe IO
BOIIpOCAaM TeM Il  CaMOCTOSITENbHOW paboThl  CTYIEHTOB. OK3aMeHAaTop BIpaBe 3a/1aBaTh
JOTIOJTHUTEIBHBIE BOMPOCHI CBEpPX Omiiera. DK3aMEHATOp MOXET MPOCTaBUTh 3K3aMEH 0e€3 ompoca u
co0ece1oBaHus TEM CTYACHTaM, KOTOPbIE aKTUBHO pabOTaIM Ha MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHUSAX.

[IpenonaBaTenb MPUHUMAET HK3aMEH TOJIBKO MPH HAJIUYMU BEIOMOCTH M HaAJEXKaluM o0pa3oM
o opMIIEeHHOI 3aUueTHON KHIDKKH. Pe3ynbrar sk3amMeHa oOBSABISETCS CTYACHTY HEMOCPEICTBEHHO IMOCIe
€ro cauu, 3aT€M BBICTABJISIETCS B IK3AMEHALMOHHYIO BEJIOMOCTb M 3a4ETHYIO KHIDKKY cTyaeHTa. Eciu
B IIPOLIECCE HIK3aMEHA CTYACHT UCIHOIb30Bal HEAOMYCTUMBIE JOMOIHUTEIbHBIE MaTEPHUAIbI (IIMAPTAIKH),
TO 3K3aMEHATOP UMEET MIPABO U3BATH LIMAPTAIKY U IOCTABUTh OLEHKY «HEYOBIETBOPUTEIHHOY.

[Ipn BBICTaBIEHUM OIEHKH OHK3aMEHATOp YYMTHIBAET 3HaHHWE (PAKTHUECKOro Marepualia
10 porpamMMe, CTENEeHb AKTUBHOCTH CTYAEHTAa HAa CEMUHAPCKUX 3aHATHUSIX, JIOTHUKY, CTPYKTYpPY, CTHJIb
OTBETa KYJIbTYpPY pEuUd, MaHepy OOIlEHHs, TOTOBHOCTh K JUCKYCCHH, apryMEHTHPOBAHHOCTH OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIIJICHUS, HAJIMYME IMPOIYCKOB CEMUHAPCKUX MU JIEKIMOHHBIX 3aHATUI
M0 HEYBAKUTEIBHBIM MTPHUUYUHAM.

OneHka «omauyHo» CTaBUTCS CTYAEHTY, OTBET KOTOPOI'O COJEPXKUT INIyOOKOE€ 3HaHWE MaTepuasna
Kypca, 3HaHH€ KOHIIENTYalbHO-TIOHSITUIHOTO anmapaTta BCero Kypca, 3HaHHue JINTepaTyphl O KypcCy.

OneHka «xopouio» CTAaBUTCS CTYIEHTY, OTBET KOTOPOIrO JIEMOHCTPUPYET 3HaHUs Marepuala
10 IPOrPAMME, COJAEP>KUT B LIEJIOM MPABUIIBHOE, HO HE BCErla TOYHOE U apryMEHTUPOBAHHOE U3JI0KEHHE
MaTepuaa.

OneHka «yodogremseopumenbHo» CTABUTCS CTYIAEHTY, OTBET KOTOPOTO COAECPKHUT MOBEPXHOCTHBIE
3HAHUS BAKHEHIIMX pPa3/esoB MPOrpaMMbl M COJIEpXaHHs JIEKIIMOHHOTO Kypca, HE TOYEH M HMEITCA
3aTPyAHEHUS C UCIIOJIb30BAaHUEM HAYyUYHO-TIOHATUMHOTO anmnapara 1 TepMUHOJIOTUHU Kypca.

OueHka «HeyOoosremeopumenvHoy CTaBUTCS CTYACHTY, HMEIOIIEMY CYLIECTBEHHBIE MPOOEIIbI
B 3HAHMHM OCHOBHOTO MaTepuaia [0 Nporpamme, JOMYCTUBIIEMY MPHHIMIIMAIBHBIC OIMUOKUA TMPH
U3JI0’KEHUU MaTepuala, a TakKe He JIaBIlIeMy OTBETa Ha BOIPOC.

OueHOYHBIE CpeNCTBA JUIsl MHBAJIMUJIOB M JIUI[ C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/I0POBbS
BBIOMPAIOTCS C YUETOM UX UHIUBUAYAIBHBIX ICUXO(PU3NUIECKHX OCOOCHHOCTEH.

— TOpu HEOOXOAMMOCTH HHBAIUIAM U JIMIAM C OTPAHUYCHHBIMH BO3MOXKHOCTSMH 370POBBS
MIPEIOCTABIISETCS AOMOJHUTENBHOE BpEeMs JUIsl TOATOTOBKH OTBETAa HA SK3aMEHE;

— MpU TPOBENECHUU TMPOLEAYpPhl OILICHUBAHUS PE3YIbTATOB OOYYEHUS WHBAIUIOB M JIHI[ C
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS MPEAyCMaTPUBAETCA UCIOIb30BaHUE TEXHUUECKUX CPENICTB,
HEOOXOJIMMBIX M B CBSI3U C MX WHAUBUAYATbHBIMI OCOOCHHOCTSIMU;

— TNpU HEOOXOAMMOCTH AJIi OOy4aroUuMXcs C OTPaHMYEHHBIMH BO3MOXXKHOCTSIMH 3/10POBbSI U
WHBAJIHUIOB TPOLEAypa OLEHUBAHUS PE3yIbTAaTOB OOYYEHHsI MO IUCIUIUIMHE MOXKET MPOBOAHMTHCS B
HECKOJIBKO 3TaroB.

[Tpouilenypa oOICHUBAHUS pPE3YyIbTATOB OOyUEHUS WHBAIMIOB W JIUI[ C OTPAaHHYCHHBIMH
BO3MOXXHOCTSIMU 3/10POBbs IO AUCLUITIMHE MPeycMaTpUBaeT MpelocTaBlieHne HHPpopMaluu B popmax,
aIaITHPOBAHHBIX K OTPAaHUYCHUSM UX 3I0POBbS U BOCTIPUATHS HH(POPMAIUH:

Jlist mun ¢ HapyIIeHUsIMU 3pEHUS:
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— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPUPTOM,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIEHUsIMH CiTyXa:

— B IIe4aTHOM (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jnst n ¢ HapyIIeHUSIMH OTIOPHO-/IBUTAaTENIFHOTO anrapara:
— B miedaTHoi popme,

— B (hopMe DIIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOII M JONMOJHHMTEJIbHOW Y4eOHOH JHMTepaTypbl, He0OXOAUMON 1Jsi
OCBOCHHS TUCLHUIINHBI.

5.1 OcHoBHasi JIuTEpaTypa:

1. KpputoBa I'.JI. OcHOBBI CTaHAapTH3alMH, CEPTUGUKAUH, METPOJOTUU [DIEKTPOHHBIN
pecypc]: yuebnuk. — M.: FOuutn-/lana, 2015. — 671 c¢. — Pexxum nocryna: http://biblioclub.ru/ index.php?
page=book&id=114433.

Jiis1 ocBOEHUS TUCUMILVIMHBI MHBAJMIAMHU M JIMIAMH ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMU
30pOBbSI MMEKTCH H3JaHWSI B JJEKTPOHHOM BHJE B JJIEKTPOHHO-OMOJIMOTEYHOH cHucTeMe
«IOpaiimy.

Yueonuku n3 IBC «lOpaiiT»:

1. KpeoBa I'.JI. OCHOBBI cCTaHAAPTU3ALWW, CEPTHPHUKAIUN, METPOJIOTHH [DJICKTPOHHBINA
pecypc]: yueouuk. — M.: FOuuTH-/ana, 2015. — 671 c. — Pexxum noctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypoukuna A.FO. VYmpaBneHue KadecTBOM YCIyr [DIEKTPOHHBIM pecypc|: YueOHHK u
MPaKTUKYM JUIsl akajeMuuyeckoro OakanmaBpuara. — M.: FOpaiit, 2017. — 206 c. — Pexxum pocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

3. PapkeBnu .M., Cxuptnagze A.I. Merponorus, craHmapTuzanus U cepTHQHUKanmus B 3 4.
Yactp 2. Crangaptuzanus [DneKTpoHHBINH pecypc]: yueOHuk. — M.: KOpaiit, 2018. — 481 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

4. Pankesnu S.M., Cxuptnamse A.I'. Metponorus, cranmaptuzanus u ceptuduxanus B 3 4.
Yacts 3. Ceptudukamnus [DnekTpoHHbINH pecypc|: yaeOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
nocryna: https://biblio-online.ru/viewer/D54B69D4-F4D2-4CDC-8E14-1DEFA29E4069.

5.2 JlomosiHMTEIbHASI JIUTEpPaTypa:

1. 3y6xos FO.I1., bepuosckuii }O.H., 3exyHoB A.I'. u ap. OCHOBBI cCTaHAAPTU3ALUHU, METPOJIOTUN
u ceptudukanuu [DNeKTpoHHBIH pecypc|: yueOHuk. — M.: FOuutu-/lana, 2015. — 447 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=117687.

2. Kobsx M.B. Crangaptuzaiuss ¥ KOHTPOJIb KayeCcTBa TOCTHHHYHBIX YCIYT [DIEKTPOHHBIH
pecypc]: mpaktudeckoe mocodue. — CII6.: Uurepmemus, 2014. — 284 c¢. — Pexxum mocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Kypouknna A.IO. VYmnpaBieHune kadecTBOM ycIyr [DIeKTpoHHBIH pecypc]: YUeOHHK W
NpPaKTUKYM Uil akajgeMmuyeckoro OakamaBpuata. — M.: IOpaiit, 2017. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

4. Hukonaee M.U. Metponorusi, cTanmaptuzamus, cepTudukanus U yIpaBlIeHHE KauyeCTBOM
[DnexTpoHHbIN pecypc]: DnekTpoH. TekcToBbie maHHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

5. [Nankuna I'.B., Mapkenosa B.H., Jlememesa O.W., IlaBnoB B.E. HanuonaneHas cucrema
aKKpeauTaluu [DIEeKTPOHHBIN pecypc]: ydebHoe mocobme. — M.: ACMC, 2014. — 20 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=275590.

6. [lepemurnna T.O. Merponorusi, crangapTu3anus u cepTUUKaius [DIEKTPOHHBIA pecypc]:
yuebnoe nocobue. — Tomck: TYCVYP, 2016. — 150 ¢. — Pexwum mocryma: http://biblioclub.ru/index.php?
page=book&id=480887.
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7. PankeBnu S.M., Cxuptiagze A.I'. Metponorus, cranmaptusanus u ceprudukanus B 3 4.
Yacte 2. CrangapTtusanus [DIeKTpoHHBIN pecypc]: yueOHuk. — M.: Opaiit, 2018. — 481 c. — Pexum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

8. PagkeBuu .M., Cxuprnamze A.I'. Merposnorus, craHgapTu3anus U cepTUUKAnus B 3 .
Yacte 3. Ceptudukamus [DinekTpoHHBIH pecypc]: yaeOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

9. PomanprueB U.C., CrpenpnukoBa H.H., Tomuwmii JI.B. u ap. CouwmanbHas KBaguMeTpws,
OIICHKA KauecTBAa WM CTaHAAPTHU3allMs COLMAIBHBIX YCIYT [DIEKTpOHHBIA pecypc|: ydeOHuUK. — M.:
Jamkos u K°, 2016. — 182 ¢. — Pexxum goctyna: http://biblioclub.ru/index.php?page=book&id=453438.

10. CmupuoBa W.P., Jymauk T.JI., CuBuenko C.B. KoHTponb KadecTBa ChIpbsS U TOTOBOM
MPOJYKIMKM Ha MPENNPUITUIX MHAYCTPUU NMUTAHUS [DIEKTPOHHBIN pecypc]: yueOHoe mocobue. — M.:
Jloroc, 2014. — 152 c. — Pexxum nocryna:  http://biblioclub.ru/index.php?page=book&id=438480.

11. Tapacoa O.I'., HocoBa A.H. ToBapoBeneHue u OdKCIepTH3a TOBApPOB HAPOJIHOIO
notpebienus [DNeKTpoHHbI pecype]: yueOHoe mocobue. — Homkap-Ona: III'TY, 2016. — 116 c. —
Pexxum noctyma:  http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoanuyeckune U3IaHHUS:

1. Kypnan «CraHmapTsl ¥ KaueCTBO» — OCHOBHOE IEPUOAMYECKOE H3JaHUE IO HOBEUIINM
dbopMaM u MeTtonam ympaBiieHuss kadectBoM B Poccum u crpanax CHI' // mspmarens OOO «PUA
«Ctangaptsl U kKauecTBO» (MocCkBa).

2. XKypnan «MeToapl MEHEKMEHTa KadecTBa» OJIMH U3 CaMbIX BOCTPEOOBAHHBIX JKYPHAJIOB IO
TEOPETHYECKUM M TPAKTHYECKUM AacleKTaM BHEIPEHUS U HCIOJIB30BAHUS METOJOB YIPABJICHUS
KauecTBOM, a TaKXe BOIIpOcaM JIHIepCTBa U MOTHBAIMK niepconana // uzaarenb OO0 «PUA «CranmapTsl
u kadecTtBo» (MockBa)

3. Mup wu3MepeHuii — eXEeKBapTAJIbHBI METPOJOTUYECKUN HAyYHO-TEXHHUYECKUU >KypHail //
uznarenb OO0 «PUA «Crannaptsl u kauecTBo» (MockBa)

5.4 HopMaTMBHO-NIPABOBbIE AKTHI:

1. TOCT 32611-2014 Typuctckue yciayru. TpeOoBaHus 1o oOecredeHHI0 O0e30macHOCTH
TYpUCTOB

2. 'OCT 32612-2014 Typucrckue ycayru. Madopmarus st morpeduteneit. O6mue TpeboBaHus

3. TOCT 32613-2014 Typuctckue yciayrd. YCIyrd TypusMa JUIsl JIFOJEH ¢ OTpaHUYCHHBIMU
¢bu3nyeckuMu Bo3MOXXHOCTAMU. O01re TpeboBaHUs

4. TOCT P 50646-2012 Ycnyru HaceneHuto. TepMUHBI U ONIPEeIeHUs

5. TOCT P 50690-2017 Typuctckue ycayru. Ob6uue TpeboBaHus

6. TOCT P 50691-2013 Ycnyru HaceneHno Moienb CUCTeMbI 00eCTieueH s KauecTBa yCIyT

7. TOCT P 51185-2014 Cpenctsa pazmernienus. O61mue TpedoBaHUs

8. TOCT P 52113-2014 Ycinyru Hacenenuto. HoMeHKIIaTypa noka3aTeiiell KauecTBa

9. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayrd. ['OCTHHHIIBI U JpyTHE
CpeICTBa pa3MEeNIeHHs TYpUCTOB. TepMHUHBI M ONIPEICICHUS

10. T'OCT P 53522-2009 TypucTckue 1 3KCKypCHOHHBIE YCIyTd. OCHOBHBIE TTOJIOKEHUS

11. TOCT P 54600-2011 Typuctckue ycayru. ¥Yciayru typareHTcTB. O6mue TpeOboBaHus

12. TOCT P 54601-2011 Typucrckue yciayru. bezonacHocTh akTUBHBIX BUJOB Typusma. O6mue
TTOJIOKEHHSI

13. TOCT P 54602-2011 Typucrckue ycayrd. YCIyrm HWHCTPYKTOPOB-IIPOBOAHMKOB. OOrime
TpeOoBaHUS

14. TOCT P  54603-2011 Ycnyru  cpenctB pazmemienus.  OOmue  TpeOoBaHMS K
00CITy’KUBArOIIIEMY TIEPCOHATY

15. TOCT P 54604-2011 Typucrckue yciyru. DKCKypcHOHHbIE yciyru. O0mmue TpeboBaHus

16. TOCT P 54605-2011 Typucrckume yciayrd. YCIyrd JETCKOTO M FOHOIIECKOTO TypHU3Ma.
Oo6mue TpeboBaHUs

17. TOCT P 55318-2012 Typuctckue ycnyru. O6mue TpeOGoBaHMsI K NMEPCOHATY TYPOIIEpaTOPOB
U TYparcHTOB
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18. TOCT P 55319-2012 VYecnyru cpeactB pasmemieHus. OOmme TpeboBaHMA K
CHeIHaTM3UPOBAHHBIM CPEJICTBAM pa3MeILeHUs

19. TOCT P 56197-2014 (UCO 14785) Typucrckue uH(pOpMAIMOHHBIE LEHTPHL. TypHcTCKas
uHpopmMalus u yciayru npuema. TpeboBanus

20. TOCT P 56780-2015 Ycnyru cpencts pa3menieHusi. buznec-yciayru. O6mue TpeboBaHus

21. TOCT P 57286-2016 Ycnyru conuaabHOTO Typu3Ma. TypHUCTCKHE YCIYTH JIS JIFOACH
MOXXWIOTo Bo3pacrta. O6mmue TpeboBaHus

22. TOCT P EH 13809-2012 Typuctckue yciyru. TyporepaTopbl U TypareHTbl. TepMHHOIOTHS

23. TOCT P HUCO 10002-2007 MeHemKMEHT OpraHU3aluK. Y JOBIETBOPEHHOCTh MOTPEOUTEIS.
PyKkoBO/ICTBO 10 yIpPaBJICHUIO IPETEH3USIMH B OPTaHU3AIIAIX

24. TOCT P UCO 9000-2015 Cucremsl MeHemkMeHTa KadecrBa. OCHOBHBIE IIOJIOXKEHUS U
cioBaps (c [lompaBkoit)

25. TOCT P MCO 9001-2015 Cucremsl MeHE)KMEHTa KauecTBa. TpeboBaHus

26. TOCT P HCO 9004-2010 MeHemKMEHT s JOCTHDKCHHSI YCTOWYMBOTO —ycIexa
opranuzanuu. [Togxoa Ha OCHOBE MEHE)KMEHTa KayecTBa

27. 3akoH P® «O 3ammre mpas nmorpeduteneit» ot 07.02.1992 Ne 2300-1 (¢ u3MeHEHUSIMH Ha
1 mas 2017 1.)

28. Qenepanbubiii 3akoH PO «O cranmaptusanuu B Poccuiickoit @exepanum» ot 29 HIOHA
2015 r. Ne162-@3 (¢ usmenenusimMu Ha 3 urons 2016 1.)

29. @enepanbublii 3akoH PO «O TexHMUeckoMm peryiaupoBanum» oT 27.12.2002 Ne 184-D3 (c
n3MeHeHussMH Ha 29 urons 2017 1.)

6. [lepeyenb pecypcoB HHGPOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHON ceTn «UHTepHeT»,
HEe00XOAUMBIX /ISl OCBOCHHUS AUCHHUIINHBI

1. Mudopmanmonnsiit kanan «Texskcrnepr»: Pedopma TEeXHHYECKOTO peryJimpoBaHus. ITO
npodeccuoHaIbHasi CIIPaBOYHAs CHUCTEMa, B KOTOPOW aKKyMyJlupoBaHa Bcs uHpopMmamus o pedopme
TEXHUYECKOTro peryiaupoBanus B Poccun — TexHuueckue persnameHTel PO u TamoxeHHOro corosa,
UX MPOEKTHI, Jl0KazareibHass 0a3a K HUM, YyKa3aTellb HOpPM, CTaHAapTOB, IPaBUJI, MaTepUaIbl
KOH(epeHIMI U CeMUHApOB, HOBOCTHBIE U clIpaBouHbIe JaHHbIE (CucTeMa co3aeTcs B COTPYAHUYECTBE
¢ Komurerom no TeXxHHYECKOMY PETyIUPOBAaHUIO, CTAHIAPTU3ALMH U OLIEHKE COOTBETCTBUS Poccuiickoro
COr03a MPOMBIIIICHHUKOB ¥ npeanpuHumareneii) — http://reforma.kodeks.ru/reforma.

2. Odunmanereiii cait EADC — http://www.eaeunion.org.

3. Odunuansuelil caiit Komurtera PCIIIT mo TexHUUecKoMy peryaupoBaHMIO, CTaHAAPTU3ALMN U
OLIGHKE COOTBETCTBUA (MOCTOSHHO AeMCTBYrOHIMiI opraH Poccuiickoro corw3a HpPOMBIIUIEHHUKOB U
npeanpuHuMareneit) — http://www.rgtr.ru.

4. Odunmanbhelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckosizprunas yacts noprana UCO — http://www.iso.

6. Ilpodeccuonanpuas cnpaBouynas cucreMa TEXOKCIIEPT — DnektpoHHBIH (OHA PaBOBOU H
HOpPMaTHUBHO-TeXHUYecKol nokymeHTauun (Paspabotunk Koucopumym «Konekc» — mapTHEpCTBO
pa3paboTUYHKOB U pacrpocTpaHuTenei HMH(OPMaLMOHHBIX U TIPOrpaMMHBIX MPOJYKTOB
«Kogexc»/«Texakenepr». Koncopruym co3nan s oObeAMHEHHs] MOTEHIMajda KOMIIAHUM M yCHIIHH
CIIEHAIMCTOB, HAMPaBJIEHHBIX Ha JOCTIKEHHE 00muX nemneii.) — http://docs.cntd.ru.

7. MeToauyeckue yKazaHus J1Jisl 00y4YAKOUIUXCS 10 OCBOEHHIO JUCIIHIJIMHBI

MeTtoanyecKkue peKOMeHAANMH M0 CAMOCTOSATEIbHOI padoTe CTyaeHTa

YcnenHoe OBNaJeHUE 3HAHUSAMHU MO TUCIUIUIMHE TPEINojiaraeT MOCTOSHHYIO U KPOIOTIUBYIO
CaMOCTOATENIbHYI0 pa0OTy CTYIEHTOB Ha JEKIMSIX, CEMHHApax, MPU IOJATOTOBKE K KOHTPOJIbHBIM
paboram wu Tt1.1. Ilog camocTosTenpbHOW pabOTON cleqyeT TOHMMATh COBOKYITHOCTh — BCEH
CaMOCTOSTEILHOU ACATCIIBHOCTH CTYACHTOB, KaK B y‘Ie6H0ﬁ AyaAUuTOPUHU, TaK U BHEC €€, B KOHTAKTC C
npenoaaBaTejyicM U B €ro OTCyYyTCTBHUU.

CamocrosTenpHass paboTa peain3yeTcs:

1. HenocpeacTBeHHO B mHpolecce ayIUTOPHBIX 3aHATUNH — Ha JIEKIUAX, NPAKTHUECKUX H
CEMUHAPCKUX 3aHATHAX (ayAUTOPHAS CAMOCTOSITEIbHAs paboTa).
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2. B koHTakTe ¢ mperojaBaTelieM BHE PaMOK PAclUCaHWs — Ha KOHCYJbTAlUSAX MO Y4eOHBIM
BOIIpOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, MPH JHMKBUIAIMH 33J0DKEHHOCTEW, MPHU BBIMOJIHEHUU
WHIVUBUAYAIBHBIX 3a/IaHUH U T.7. (AyTUTOpPHAS CaMOCTOSITeNbHAs paboTa).

3. B 6ubnmoreke, moma, B OOMICKUTHH, Ha Kadeape MPHU BHIMOJHEHUU CTYICHTOM YYE€OHBIX U
TBOPUYECKUX 3a7a4 (BHEAYAUTOPHAS] CAMOCTOSITEIbHAs paboTa).

K eneayoumopnoii camocmoamenvHou pabome OmHOCUMCA:

1. KoHcniekTupoBaHue NePBOUCTOYHUKOB.

Pabora ¢ KOHCIIEKTaMU JIEKLIUHA.

Brinonnenue npaktuyeckux pador.

[ToaroToBky AOKIJIAI0B-TIPE3EHTALIUN.

N3yuenue u paboTta ¢ HOpMAaTUBHOM, YI€OHON U METOIMYECKON JTUTEPATYPOM.
YcBOCHHE TEKYIIETO YIeOHOT0 MaTepralia U MOArOTOBKA K CEMHUHAPCKUM 3aHSTHSIM.
. I[loaroroBka k sK3aMeHy.

Baxmwueiimeir paboToil, KOTOPYIO CTYJEHT MPOBOJUT MPHU MOATOTOBKE K CEMHHAPCKUM 3aHSITHUSM,
SBIICTCS U3yYCHHE HOPMATUBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamocTosTeNnbHas paboTa uMeeT
CBOCH IIEIBIO JIaTh IEJIOCTHOE, a He ()parMeHTapHOE, 3HAKOMCTBO CTY/ICHTA C BOKHEHIIMMH I Kypca
«CrannapTuzanus u cepTuUKaus B TYPUCTCKOW WHAYCTPUMY 3aKOHAMU U CTaHIapTaMU.

Padoma ¢ HopmamugHbiMu OOKyMEHmMAMU U JTUmMEPAmMypoil — BOKHCUIINNH METO] OOyYeHUs,
BKJIIOUAIOIIUH PAJl IPUEMOB CAMOCTOATEIHHOU PadOTHI:

1. KoHcniekTupoBaHUE — KpaTKOE H3JIO0KEHHE, KpaTKas 3amuch npountaHHoro. KoHcmekt —
3¢ (heKTUBHOE CpPEICTBO 3aKperuieHuss B MaMSATH MPOYUTAHHOTO TEKCTa, JUCIHUILUIMHUPYIOUIEe WU
Pa3BUBAIOIIIEE MBIIIUICHUE CTYIEHTa, TOOYXAaroIiee TTyOOKO OCMBICIIUTh TPOYUTAHHOE M HANTH BaXKHOE,
CYILIECTBEHHOE, BBIPA3UTh €0 B CKATHIX M TOYHBIX (Ppazax.

2. CocragiieHHE TJIaHA — Pa30MBaHUE MPOYNTAHHOTO CAMOCTOSITEIIBHBIE TI0 CMBICITY ()parMeHThI U
rpaMOTHOE HAaMMEHOBaHUE Kax10ro parMeHTa.

3. TesucupoBaHHE — KPATKOE U3JI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOYNTAHHOTO.

4. llutupoBaHHE — JOCJIOBHAsl BBIIEPKKA M3 TEKCTa C 00S3aTeIbHBIM YKAa3aHHUEM BBIXOJHBIX
JAHHBIX UTUPYEMOTO U3JaHUs: aBTOP, Ha3BaHUE PabOThI, MECTO W3JIaHUS, U3AATEIbCTBO, TOJ U3IaHUA,
CTpaHuIla, MMyHKT, a03ail.

5. AHHOTHpOBaHME — KpaTKas XapakTEePUCTHKA COJEP)KaHMs, TIEPEUUCIICHHUE BOMPOCOB,
paccMaTpuBaeMbIX aBTOPOM WJIM aBTOPAMH.

6. PerensupoBanre — HamUCaHWE KPATKOTO OT3bIBA C BBIPAKCHHEM CBOETO OTHOIICHHS K
MIPOYUTAHHOMY TEKCTY.

7. CocTaBiieHHE CHpPaBKU — MOJOOPKA CBEACHHUI, UMEIOIIUX CTaTUCTUYECKUM, Onorpadudeckui,
oubnnorpaduueckuii, TEpPMUHOIOTUYECKUI U MIPOUYNIl XapaKTep, MOTYyYEHHBIX B pe3yJIbTaTe MOUCKa.

8. Cocrarinenrne (HOpMATBEHO-IOTUYECKOM MOJCNIM - CJIIOBECHO-CXEMATHUECKOE HW300paKCHHE
MIPOYUTAHHOI'O MaTepuasa.

9. CocraBieHHE TEMAaTHYECKOTO Te3aypyca — COCTAaBIICHHE YIOPSIOUYEHHOTO KOMIUIEKCa 0a30BhIX
MOHSATUI MO ONPEACICHHOMY pa3eily WIH TEME.

10. CocraBieHre MaTpUIBI HIEH — TOA00P CPaBHHUTEIBHBIX XapaKTEPUCTHUK OJHOPOJIHBIX
MIPEAMETOB, SIBJICHUH B TpyJaX pa3InyHbIX aBTOPOB.

NoOk~own

Kpumepuu oyenxu camocmosmenvuoii pabomuvicmyoenma:

— OIIEHKa «OTJIMYHO» BBICTABISETCS, €CIM CTYACHT BBIMOJIHWI CaMOCTOSTENBHYIO pPadoTy,
W3JI0KUI OTBETHI, COPMHUPOBAJ TOYHBIE HAYYHbIEC 3HAHUS;

— OIIGHKA «XOpPOIIO» BBHICTABISIETCS, €CJIM CTYACHT BBITIOJHHI CaMOCTOSATENBHYIO paboTy, HO
MOJIHOCTHIO HE PACKPBLI MaTepHall, He CMOT C(hOPMHUPOBATH TOUHBIE HAYYHBIE TIOHSATHUS;

— OIIEHKa «YyJOBJIICTBOPUTEIHHO» BBICTABISACTCSA, €CIH CTYIACHT TOJHOCTHIO HE BBHIMOIHUI
CaMOCTOSITENTFHYIO pa0OTy M HE TIPEIOCTABIII BOBPEMsI UX Ha IMPOBEPKY;

— OIEHKAa  «HEYJOBJICTBOPUTENHHO»  BBICTABISIETCS, €CIU  CTYJGHT HE  BBIIOJHUI
CaMOCTOATEIbHYIO PaboTy.
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— OIIEHKa «3a4YT€HO» BBICTABJISETCS, €CIU CTYIEHT CaMOCTOSITENIbHO BBIMOJHUI BCE 3a/laHUs 10
mpeajaraeMbiM TE€MaM, JIOTUYECKU H3JI0OKHII OTBETHI, CHOPMUPOBATI TOYHBIC HAYYHBIC 3HAHUS, OICHKA
«3aUTEHO» MOKET OBbITh BHICTABJICHA, €CJIU CTYICHT BBINOIHWI paboTy oobeme 70% u BhIILIE;
— OIIEHKA «HE 3aYTEHO» BBICTABIISIETCS, €CIIU CTYACHT HE BBIMOIHUI CAMOCTOSITENILHYIO paboTy.

B ocBoeHuM TUCHUITIMHBI UHBAIMIAMU U JUIAMHU C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMU 3/10POBbBS
0oJbIIOE 3HAYEHUE HMEET WHANBUAYyalbHas ydyeOHas paboTa (KOHCYNbTALUK) — JIOMOJHUTEIbHOE
pa3bsiCHEHUE Y4eOHOTr0 MaTepuania.
WuauBuayaibHble KOHCYIbTAIMH 110 MIPEIMETY SIBIISIFOTCS BaXKHBIM (DAKTOPOM, CITIOCOOCTBYIOIIUM
WHIVUBUIYIN3AIAA O0YYCHHSI M YCTAHOBJICHHIO BOCIIUTATEIIPHOIO KOHTAKTa MEXy MPEroaBaTesieM U
00y4aroIUMCsl THBAIUOM WJIH JIUIIOM C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3710POBbSI.

BOHpOCbI AJIA CAMOCTOATECIABHOIO H3YYCHHUA 110 pa3jae/iaM JTUCHUIIINHBI

Tabnua 8 — Borpocs! 110 pa3aenaM JTuCIUTITHHBI

Ienu, 3aa4n ¥ MPUHIIUATIBI CTAaHAAPTU3AIUN
[Topsimok pa3pabOTKK HAIMOHAIBLHOTO CTaHJapTa

Ne | HaummenoBanue [IepedyeHp BOPOCOB ISl BBIITOJIHEHUS ®opma
pazneina CaMOCTOSITEJIbHON pabOThI KOHTPOJISL
1 2 3 4
1 |YnpaBienue I'OCT P 52113-2014 VYcayrm Hacenenutro. HomeHkiatypa v
KayeCTBOM 1oKa3aresiel KauecTBa
I'oCT P HCO 10002-2007 MeHEIKMEHT  OpraHU3aIlHH.
VY 10BIEeTBOPEHHOCTh MOTpeOuTeNst. PykoBOACTBO MO YIpaBIEHUIO I1P
IIPETEH3USIMU B OPraHU3aLUsAX
MeTobl OLICHKM Ka4eCcTBa TOBAPOB U YCIIYT
Buael nmokasaTenen kauecTsa
KBanmuMmeTpus B ynpaBieHUU KaueCTBOM a
Knaccugukarus 3aTpat Ha KaueCTBO
2 |CrangapTsl Cranpaptel MCO cepuu 9000 M
HCO cepun 9000 |[TpoGnemsr npu BHeaperuu crangaptoB UCO cepuu 9000 C
JKW3HEHHBI MK YCIyTH I1P
Hctopus co3nannsa crannapros MCO cepun 9000
[Mpumenenue cranngaproB MCO cepun 9000 B chepe Typuszma
[Tpumenenue crangaproB MCO cepun 9000 B chepe rocTHHUYHOTO A
OusHeca
3 |Texuuueckoe O3 PO «O TexHUUECKOM pETYITHPOBAHUI
perynupoBanue  |Llenu TeXHUYECKOTO peryaupoBaHus v TIP
[TpyHIMIIBI TEXHUYECKOTO PETYINPOBAHUS ’
[Topsiiok pa3pabOTKH TEXHUUECKOTO PErjlaMeHTa
TexHuueckoe peryanpoBaHue T
Pecdhopma TeXHMUECKOTO PEryIUPOBAHUS C
Bcemupnas ToproBas opranuzauus. Mcrtopus cosznmanusa. Llenu u
3a1a4n (yHKIIMOHUPOBAHUS
ITmrocer m munycsl 1t Pocen ot Betymienust B BTO
Texnnueckoe perynupoanne EADC i
OTBETCTBEHHOCTH 32 HapyIlIEHWE TEXHUYECKUX PETJIaMEHTOB
Oprasbpl TOCYIapCTBEHHOTO KOHTPOJSI M Haa30pa 3a COONI0/IEHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, UX MpaBa U MOJTHOMOYHMSI
4 |OcHOBBI OcHOBBI CTaHIAPTHU3ALIH T
cragmaptusanu  |3akoH «O crangaptusanuu B Poccuiickon @enepanumy
@YHKIMM CTaHapTU3ALNN V. TIP
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Wcropust pa3BUTHS CTaHIAPTU3ALUN

HanmonanwsHas cucrema crangaptusanuu PO u ee hyHkmum
TexHn4uecKkne KOMUTETHI 110 CTaHAAPTU3ALUU

CranjapThl OpraHu3aluu

TexHu4eckue yciaoBus KaK HOPMaTUBHBIN JOKYMEHT

O6mepoccuiickuii  kimaccuukaTop  MPOAYKIIMH IO  BUJAM
SKOHOMMYECKOU JIEATEIIbHOCTH

I1P

3&,[[3‘11/1 MCKIYHApPOAHOT'O COTPpYAHHUYICCTBA B obnactu
CTaHJapTU3alun

[TonTBepxenue
COOTBETCTBUS

HOI[TBCp)KI[CHI/IC COOTBETCTBHA

O0s3aTenbHOE U 100POBOIBHOE OATBEPKICHHE COOTBETCTBHS
Oransl paboT 1o ceprudukanum

ITP

[IpaBuna ceprudukanmuu padoT U yciIryr
Cxembl cepTuduKauu padoT U yCIyr

['OCT P 54659-2011 IlpaBuna npoBeaeHus
T00pOBOIBHOM cepTrudukanmu yciyr (pabor)

AKKpenuTanusi OpraHoB MO CepTU(UKAIMH W UCHBITATEIbHBIX
nabopaTopuid.

CucreMbl [10OpOBOJBHON cepTHPHUKAIUU HX (QYHKIMH W LeIu
CO3/1aHUSA

OcobeHHOCTH CepTU(HKALUN YCITYT

[ToaTBepkenue coorBeTcTBUs Ha Tepputopuun EADC

Cranpaptsl B
cdepe Typusma u
TOCTUHUYIHOTO
OuzHeca

I'OCT P 50646-2012 Ycnyru HaceneHuto. TepMUHBI U ONpeiesieHus
I'OCT P EH 13809-2012 Typuctckue yciyru. Typoneparopsl u
TypareHTsl. TepMUHOIOTHS

I'OCT P 50690-2017 Typuctckue ycayru. Obuue TpeboBaHus
I'OCT 32611-2014 Typuctckue yciayru. TpeboBanus 1o
o0ecreyeHnIo 6e30MacHOCTH TYPUCTOB

I'OCT 32612-2014 Typucrckue ycnyru. HWubopmanus ams
notpedureneil. O6mue TpeboBaHus

I'OCT 32613-2014 Typuctckue yciyru. Y ciayru Typu3Ma ajs Jiroaei
C OrpaHMYECHHBIMH  (PU3MYECKMMHM  BO3MOXXHOCTSAMH.  OOmue
TpeOoBaHUS

I'OCT P 53522-2009 Typuctckue u 5SKCKYpPCHOHHBIE YCIYTH.
OCHOBHBIE TIOJ0KEHUS

I'OCT P 54600-2011 Typucrckue yciayru. YCIyru TypareHTCTB.
O6mmue TpeGoBaHMs

['OCT P 54601-2011 - Typuctckue yciyru. be3onacHOCTh aKTHBHBIX
BUOB Typu3ma. OO11He MoJ0KEHHS

['OCT P 54602-2011 - Typucrtckue yciyru. Y Ciayra HHCTPYKTOPOB-
npoBOHUKOB. OO1IHEe TpeOOBaHU

I'OCT P 54604-2011 Typucrtckue ycayru. DKCKYpCUOHHBIE YCIYTH.
O6mmue TpeGoBaHMs

['OCT P 54605—2011 Typwucrckue yciyrd. YCIyrd AETCKOTO M
IOHOIIIECKOro Typu3ma. OOriue TpeboBaHUs

['OCT P 55318-2012 Typucrckue yciyru. O6mue TpeOoBaHUS K
NEpCOHAITY TYpOIEepaTopoB U TypareHTOB

I'OCT P 56197-2014 (MCO 14785) Typucrtckue UHPOPMAIIOHHBIE
neHTpsl. Typucrckas nnpopmanus u yciyru npuema. TpeboBaHus
I'OCT P 57286-2016 Ycnyru counmanbHOro Typusma. TypHCTCKuE
YCIYTH JUIS JTI0JIeH MOXUIIoro Bo3pacTa. O0uue TpedoBaHus

I'OCT P 51185-2014 Cpenctra pazmernienus. O0mue TpedoBaHus
'OCT P 53423-2009 (MCO 18513:2003) Typucrckue YCIyru.
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['OCTHHHMIIBI U JPYTHE CPEACTBA pa3MEIICHUS TypUCTOB. TepMUHBI U
oTpeieTICHUS

I'OCT P 54603-2011 Ycayru cpencts pasmemnienus. OOmme
TpeOOBaHUS K 00CITY)KMBAIOIIEMY IIEPCOHAITY

I'OCT P 55319-2012 Vcnyru cpenctB pasmenicnus. OOrmiue
TpeOOBaHUS K CIIEIUAIN3UPOBAHHBIM CPEICTBAM Pa3MEIICHUS

I'OCT P 56780-2015 VYcnyru cpeacts pa3MenieHus. busnec-yciyru.
O6mue TpeboBaHUs

[Ipumeuanue: ¥ — ycrHbii onpoc; C — cemuHap-guckyccust; T — tect; IIP — mpakrtuueckas pabora;
J| — noxnaa-npeseHTanus

MeToauueckue PECKOMEHIAMHA 110 BUAAM 3aHATHH

Meroanyeckue peKOMeHIalMH 110 IPOBEJIEHUI0 YCTHOI0 OIIpoca

Kaxknoe ceMuHapcKoe 3aHATHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETUYECKOIO Kypca COCTOMT
13 BOIIPOCOB JJIsl IOJIOTOBKH, HA OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIM OIIPOC CTYAEHTOB. Taxkxke 1mmocie
U3y4YeHUs KaXIOTO pas3feiia CTYAEHTHl I 3aKpEIUICHHs IPOCACHHOIO Marepuana peuarT TECThl U
BBITTOJIHSOT MPAKTUYECKUE paOOTHI.

ITpenonaBatens 3apaHee 0OBSABISET BOIPOCH], KOTOpPbIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUU. CTYAEHT JOJKEH BHHMMATEIbHO O3HAKOMUTBHCA C MAaTepHalloM, HCHOJb3Ys IpeIIoKEHHbIE
IIpero/iaBaTesieM MCTOUYHUKU JIMTEpPaTyphl U COOCTBEHHbIE MH(pOpPMaLUOHHbIE pecypcbl. CTyIAEHT Npu
IIOATOTOBKE K CEMMHAPY MOKET KOHCYJIbTUPOBATHCS C IPENOJABATEIEM U II0JIy4aTh OT HErO HABOMSIINE
pPa3bACHEHUS.

IToce 0OkOHYaHUsL YCTHOTO OIpOCa CTYAEHTaM BBICTaBJISAIOTCS OLIEHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTYAEHTY, €CIIM BOIPOCHI PACKPBITHI, U3JI0KEHBI JIOTUYHO, 0e3
CYIIECTBEHHBIX  OIMMOOK, IIOKa3aHO yMeHHe pabdoTaTh € HOPMATUBHBIMH  JIOKyMEHTAaMH,
IIPOIEMOHCTPUPOBAHO YCBOEHUE paHee N3yUYSHHBIX BOIPOCOB, JOMYCKAIOTCS HE3HAUUTENIbHBIE OLINOKH;

— OLIEHKAa «HE 3a4TeHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJEp’KaHUE Y4eOHOTo
MaTepHaia; OOHapy>KeHO He3HaHHE WM HEOHUMaHKe OoJbIleH, MM Hanbosiee BaXKHOH 4acTH yueOHOro
MaTepuaia; JOMYyUIEeHbl OIIMOKN B ONpEAeIEHUH MOHATUH, KOTOPbIE HE MCIPABIIEHBI M1OCIIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; CTYAEHT NMPOJEMOHCTPUPOBAJ OTCYTCTBHE YMEHHUS paboTaTh ¢ HOPMAaTHUBHBIMHU
JIOKyMEHTaMH.

MeToanyecKkue peKOMeH/IalUH M0 MPOBeIeHUIO JIEKIIUH-TUCKYCCHH.
Jlexuusi-qUCKyccHsl — OMH U3 Hambosee >PPEKTUBHBIX CIIOCOOOB Ui OOCYKAECHUS OCTPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYLIMH MOMEHT BOIPOCOB B Jt000H mpodeccroHanbHOl cdepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHHUS O3BOJISIET JyUllle YCBOUTh MaTepual, HalTH
HEOOXO/MMBIE perieHus B mporecce 3(h(HEeKTUBHOTO auanora. YCIOBHE pa3BEePTHIBAHHS IPOTYKTHBHOMN
JMCKYCCUM — JIMYHBIE 3HAHUS, KOTOpbIE MPUOOPETAIOT CTYJEHTHI Ha JIEKLUAX M IPU CaMOCTOATENbHOM
pabore.

Ocobast poiib B IEKIIUH-TUCKYCCHUH OTBOIUTCS neaarory. OH JOJDKEH: ONpeienuTh Kpyr mpooiem
¥ BOMPOCOB, TOISKANNX OOCYKICHHIO; 3aHMHTEPECOBATh CTYJICHTOB TEMOH JEKIHH U KPYrom
00CyX/1aeMbIX Tpo0IeM, CTUMYJIMPOBATh aKTUBHOE y4acTHE CTYJCHTOB B JIEKI[MH-TUCKYCCHH, TTOOLIPATH
BBICKa3bIBAaHUE CTYJIEHTAMU COOCTBEHHOTO MHEHMS IO 00CYKAaeMbIM BOIPOCaM; MOJ00paTh OCHOBHYIO
U JOMNOJIHUTCIBHYIO JIMTCPATypy IO TEME JICKOHUU JJIA ,ZIOHOJ'IHI/ITCJ'H)HOﬁ IMOATOTOBKU CTYJACHTOB,
pacripenenate GopMbl ydyacTus M (PYHKIIMM CTY/AEHTa B KOJUIEKTUBHOW paboTe; TOTOBUTH CTYJIEHTOB K
BBHIOpAaHHOMY POJIEBOMY Y4aCTHIO; MMOABOIUTH OOIINI UTOT AUCKYCCHU.

MeTtoauyeckue peKOMeHIANMH 110 MPOBEAEHUI0 CEMUHAPA-TUCKYCCUH

CeMuHap-TMCKYCCUSI — TUAIOTHYECKOe OOIIeHHEe YYaCTHHKOB, B TMPOIECCe KOTOPOTO uepe3
COBMECTHOE ydacThe OOCYKTAIOTCS M pEemaloTcs MpobiieMbl HM3ydaeMoro kypca. Ha oOcyxnenue
BBIHOCATCA HanmOoJee aKTyaJlbHbIe IPOOJIEMHBIE BOMPOCH y4eOHOW IuCHUIIUHBL Kaxaeldi w3
YYaCTHHUKOB JUCKYCCHH JOJDKEH: HAYYUThCS TPAMOTHO U 0OOCHOBAHHO BBIPAXKATh CBOM MBICIH B JIOKJIA/IC
WIA BBICTYIUIGHUM TI0 OOCY)XJaeMOMYy BOIIPOCY; AaKTHBHO OTCTauBaTh CBOIO TOYKY 3pEHUS;
apryMEHTHPOBAaHO BO3PaXKaTh, ONPOBEPraTh OINOOYHYIO ITO3UITHIO.
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VYcioBue pa3BepTHIBAaHUS MPOAYKTHBHOM TUCKYCCHUHM — JIMYHBIC 3HAHUS, KOTOpbIE MPUOOpETaoT
CTYICHTBl Ha JIEKUUAX M TMPU CaMOCTOATENIbHOW paboTe. YacThio ceMUHaApa-TUCKYCCHUU MOTYT OBITh
3JIEMEHTBI «MO3TOBOTO IITYPMay UIU «1€TOBOM UTPHI».

Oco0bast pons B cemuHape oTBoauTcs mneparory. OH JOJKEH: OMpeNeluTbh Kpyr mpobiieM u
BOIIPOCOB, IMOISKAIUX 00CYKACHUIO; MOJ00PAaTh OCHOBHYIO U JAONOJHHUTEIBHYIO JTUTEPATYpPy MO TeMe
CeMHHapa JJis CTYyICHTOB; pacrpeaesaTh (GopMbl ydacTHs U GYHKIUHU CTYICHTA B KOJUIEKTUBHOU padoTe;
TOTOBUTH CTY/IEHTOB K BEIOPAHHOMY POJICBOMY YYaCTHIO; TOJABOAUTH OOIINI UTOT AUCKYCCUU.

MeToanyeckue peKOMeHAAUMH 110 BBINOJHEHHIO NPAKTHYECKUX padoT

[IpakTuyeckue pabOTHl HANpaBiIeHBI Ha (POPMUPOBAHHE Yy CTYAEHTOB HABBIKOB MPHUMEHEHHS
MOJIyYEHHBIX TEOPETUUYECKUX 3HAHUHN 110 CTAHJAPTU3ALMM U CEPTUPHKALMU B CBOECH NPO(eCcCHOHANBHOM
JeSATeNbHOCTH. BakHOU 3ajmaueil sBISETCS TakXKe Pa3BUTHE HABBIKOB CAMOCTOSITEIBHOTO H3JIOKEHUS
CTY/IEHTaMM CBOUX MBICJIEH 110 BOIPOCaM CTaHAApTU3ALMUH, CEPTU(PUKALUN U YIIPABICHHs KauecTBOM. B
IpoIiecce BHIMOJIHEHHS MPAKTHUECKUX padoT CTYAEHTHI MOIY4at0T HEOOXOAUMBINA OMBIT ISl NalbHEHIIei
CaMOCTOSITENIbHON PabOThI IO HAIPABJIECHUIO IOJTOTOBKH.

CpenctBamu 0O0y4deHHs CIy)KaT WH(POPMALMOHHBIE MCTOYHUKHU: 3aKOHBI, CTaHAAPTHI U JIPYTHe
HOPMAaTHBHO-TEXHUYECKHE JOKYMEHTHI, a TAKXKe YYeOHUKH U APYrue UCTOYHUKU HHPOPMALIUY.

B kaxmoit pabore ykaspIBaeTcs Leib, MPUBOAUTCS HEOOXOAMMBIA CIIPABOYHBIA MaTepual, a
TaKXe JarTCs. KOHTPOJIbHBIE BOIIPOCHI JJIs1 CAMOIIPOBEPKHU.

KontponpHass paboTa BBIOMHSETCS CTYACHTAMH JOMa CaMOCTOsTeNnbHO. Ha cemmHapckoM
3aHATUM CTYJIEHTHI B (JOPME TUCKYCCUH 3AIIUIIAI0T CBOM pabOThI, OTBEUAIOT Ha BOIPOCHI IPENoJaBaTest
U B KOHIIE 3aHATHUS CAAIOT paboTy MPENoaBaTelo Ha IIPOBEPKY.

Tunogoii nnian nPoGedeHUs CEMUHAPCKO20 3AHAMUA:

1. TIpenogaBarenb yCTHO OMPAIINBACT CTYJCHTOB I10 33/IaHUSM TPAKTHYECKOM PabOTHI.

2. 3agaHus BbI3bIBAIOIINE OCOOBIE 3aTPYAHEHUS 00CYKIAI0TCS B BUJIE JUCKYCCHUH.

3. Obcyxnaenne pesynbraToB. OOIIEe OBEIEHUE UTOTOB 3aHATHUS MPETOAABATEIIEM.

4. V3noxeHue TpernojaBaTesieM TeMbl CIEAYIOIIero 3aJaHus, ero ueiled u 3agad ¢
HEOOXOAMMBIMHU TIOSICHEHHUSIMU.

5. CTyneHThI coatoT MpakTHUeCKUue paboThl Ha IPOBEPKY.

Kpumepuu ouyenku npakmuueckoit pabomoi:

[TpenonaBarens NpoBepsieT MPABUIBHOCTD BBITOJIHEHUS U 0QOPMIICHHS PadoT:

— OIIGHKA «3a4TE€HO» BBICTABISIETCS CTYJCHTY, €CITU 3aJlaHMsl TIOJTHOCTBIO BBIITOJIHEHBI, BOTIPOCHI
MIOJTHOCTBIO PACKPBITHI, OTBETHI U PEIIEHUS U3JI0KEHBI JIOTHYHO, 0€3 CYIECTBEHHbIX OLIMOOK, MOKa3aHO
yMeHHe paboTaTh C UCTOYHUKAMHU WH(GOPMAIIHH, TPOJAEMOHCTPUPOBAHO YCBOCHNE N3YYEHHBIX BOIIPOCOB,
JIOMYCKAIOTCsl HE3HAUUTENbHbIE OLTMOKH;

— OIIEHKA «HE 3aYTCHO)» BBHICTABIISICTCS, €CIIM 33aJaHHs HE BBITOJHEHBI MJIM BBITIOJHEHBI HEBEPHO,
HE PAcKpbITO OCHOBHOE COJEp)KaHUE 3aJaHHBIX BOINPOCOB; OOHAPYXKEHO HE3HAHWE WJIM HENOHUMaHHe
OoJbIel, M Haubosiee BaXKHOM YacT y4eOHOTro MaTepuasa; oKa3aHo OTCYTCTBHE YMEHMs paboTaTh C
MCTOYHUKAMU UH(DOPMAITIH.

MeToauyecKue PEKOMEHAANUHA IO BBIMOJHCHUIO TECTOBBIX 3aaHuH

TecTel ¥ BONPOCHUKM JAaBHO HCHOJB3YIOTCS B y4eOHOM Mpolecce U SBISIOTCS APPEKTHBHBIM
cpeactBoM oOyudeHus. TecTupoBaHME MO3BOJSET IIyTeM IIOMCKAa IPABHIBHOIO OTBeTa U pazbopa
JOMYIIEHHBIX OIIMOOK JydYIlle YCBOUTH TOT WJIM MHOW MaTepuan. TecToBble 3aJaHHs pa3pabOTaHbl B
cootBeTcTBUM C Ilporpammoii mo aucuumiuuHe «CTaHmapTu3anusi U cepTU(UKAMS B TYPUCTCKOU
UHyCTPUU», YTO MIO3BOJISAET OLICHUTD 3HAHMS CTYJEHTOB I10 BCEM pa3jenaM Kypca. TecTbl HCIIOJIb3YHTCS
npernojaBaTeNsiMd  JUJIs MPOBEPKU 3HAHUM B KadecTBE (POpPMBI TMPOMENKYTOUHOIO KOHTPOJS Ha
CEMHUHApCKUX 3aHATHAX. TecTOBble 3aJaHMs pacCUMTaHbl Ha CaMOCTOSTENbHYIO paboTy 0e3
WCIIOJIb30BAaHUsI BCIIOMOTATEIbHBIX MaTEPUAIOB. TO €CTh MPU UX BBIIIOJIHEHUH HE CIEAYET MOJIb30BaThCS
TEKCTaMM 3aKOHOB, y4eOHUKaMU, TUTEPATYPOr U T. 1.

Jnsg  BBINOJMHEHWS TECTOBOTO 3aJaHus, IPEXAE BCEro, CIeAyeT BHUMATEIBHO IPOYUTATh
IIOCTaBJICHHBIM Bompoc. Ilocie 03HakOMIIEHHMs € BOIPOCOM CIIEAYeT IPUCTYNaTb K MPOYTCHUIO
IpeularaéMblX BapuaHToB oTBeTa. HeoOXo1mMo npounTars Bce BAPUAHTHI M B KAUECTBE OTBETA CIIELYeT
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BBIOPATH JIMIIL OJMH WHAEKC (IIM(PpoBOoe 0003HAYCHHE), COOTBETCTBYIOIINN MPABUIBHOMY OTBETY. TeCThI
COCTaBIJICHBI TAKUM O00Pa30M, YTO B KaXKIIOM W3 HHUX MPaBUJIBHBIM SIBIISIETCS JIUIIb OAWH W3 BAapUAHTOB.
Br100op nomkeH OBITh clieNiaH B M0JIb3Yy HanboJjiee MPpaBUIbLHOIO OTBETA.

Ha BbImoNHEHWE TecTa OTBOMUTCS OrpaHWYeHHOEe BpeMs. OHO MOXKET BapbHpPOBATHCS B
3aBHCUMOCTH OT YPOBHS, CJIOXHOCTH M oObeMma Tecta. Kak mpaBuiio, BpeMsl BBIIOJHEHHS TECTOBOTO
3aJJaHMs OTIPENIEISIeTCsl U3 pacueTa 1 MUHYTa Ha OJIUH BOIIPOC.

Kpumepuu ouyenku mecmoeswix 3a0anui:

85% — 100% npaBUIBHBIX OTBETOB — «OTIMYHOY;

66% — 84% npaBUILHBIX OTBETOB — «XOPOILIOY;

50% — 65% npaBUIBHBIX OTBETOB — «YIOBJIETBOPUTEIHLHOY;

MmeHee 50% npaBUIIbHBIX OTBETOB — «HEYAOBIECTBOPUTEIHHOY.

[Ipy TOABEeNEHUM WTOrOB MO BBHIMOJHEHHONH paboTe pEeKOMEHAyeTCs NpPOaHaTIH3UPOBATh
JOMYIICHHBIC OIUOKH, TPOKOMMEHTHPOBATh UMEIOIIIUECS B TECTaX HEMPABUIHHBIC OTBETHI.

MeToanyeckue peKOMeHAAUMH 110 BHINOJHEHHUIO J0KJIA10B-TPe3eHTalni

Joxnaa-npe3eHTamusi npeacTaBiIsieT co00iM Pe3ysbTaT CaMOCTOATEIbHOW pabOThl CTYIEHTOB, C
MOMOIIBI0 KOTOPOH OHM HAINIATHO JEMOHCTPUPYIOT MaTepHalbl MMYOJIMYHOTO BBICTYIUICHUS MEpen
aynuropueil. OQHOM U3 OCHOBHBIX MPOTpamMM JUIsl CO3AaHUs MIPE3CHTAI[UI B MUPOBOM ITPAKTUKE SIBISIETCS
nporpamma PowerPoint kommnanuu Microsoft.

Kommprotepaas npe3eHTanus — 3To ¢ailyl ¢ He0OOXOAMMBIMU MaTepUalaMi, KOTOPBIA COCTOUT U3
MOCIIE0BATEIBHOCTH CialoB. Kaxkplil crnaiin colep KUT 3aKOHUEHHYIO 10 CMBICTY MH(OPMAIINIO, TaK
KaK OHa HE NEPEHOCUTCS HA CIEAYIOUIUH ClaiJ aBTOMaTUYECKU B OTIMYUE OT TEKCTOBOI'O JIOKYMEHTA.
CryneHTy — aBTOpY Ipe3eHTalUU, HEOOXOIMMO YMETh pacIpeessaTh MaTepual B Mpe/esiax CTPAHULIBI U
rpaMOTHO pa3MeliaTh OTAEIbHBIE OOBEKThL. B 3TOM emy moMoXeT Habop TOTOBBIX OOBEKTOB
(MMKTOTpaMM, TEOMETPUUYECKUX (PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM 1OCTOMHCTBOM MPE3EHTALUU SBJISETCS BO3MOXKHOCTbH MPU HEOOXOJIUMOCTU OBICTPO
BEpPHYTbCA K JI000MYy W3 paHee TNPOCMOTPEHHbIX ciaijoB IlpeseHTanus mnomoraer camomy
BBICTYHAIOLIEMY HE 3a0bITh IJIABHOE U TOUHEE PACCTABUTH AKILIEHTHI.

Cmpykmypa npezenmayuu

VY aepxuBaTh aKTUBHOE BHUMaHHUE ciyllarenell MOXHO He Oosyee 15 MUHYT, a, Clieq0OBaTENIbHO,
[P CPEJHEM pacyeTe BPEMEHU MPOCMOTpa — | MHHyTa Ha ClaiJl, KOJIMYECTBO CIANI0B HE JIOJIKHO
MpEeBBIATH 15-TH.

[lepBBIii cmaiil mpe3eHTAlUU JOJKEH COoAepX aTh TeMmy paloThl, (aMHIIMI0, UM U OTUYECTBO
UCIIOJIHUTENS, KypC, HalpaBi€HHE MOJIrOTOBKH, a Takke (paMHIINIO, MUMs, OTYECTBO, JODKHOCTh U
YUEHYIO CTEIIEHb IIPENOJaBaTelIs.

Ha BTopom crnaiiie neinecooOpa3zHo NpeAcTaBUTh LEb U KPAaTKOE COAEepKaHUe MPe3eHTaIH.

[Tocnenyromnue ciaaiipl HEOOX0AUMO Pa30UTh Ha pa3Jieibl COTIACHO MyHKTaM IIaHa padoThI.

Ha 3akmrounTenpHBbIN cl1aii] BEIHOCUTCSI CAMOE OCHOBHOE, IJIaBHOE U3 CONEPKAHUS ITPE3CHTALINH.

Pexomenoayuu no ogpopmaenuro npezenmayuii 6 Microsoft Power Point:

Jl1s BU3yanpHOTO BOCIPHSTHS TEKCT Ha ciaiiax Mpe3eHTaluu JO0KEeH ObITh He MeHee 24 mT, a
JUTsI 3ar0JIOBKOB — HE MeHee 32 T.

Maket npe3eHTanuu JoJKeH ObITh 0(DOpPMIICH B €MHOM 1IBEeTOBOM TramMme. DOH HEe JTOKEH OBIThH
CJIMILIKOM SIPKUM WJIM MecTpbIM. TeKCT A0mKeH Xopouo yutatbes. OJHUA U Te K€ 3JEMEHThI Ha pa3HbIX
claiijax OJKeH OBITh OJTHOTO IIBETA.

[TpoctpancTBO cinaiia (3KpaHa) JOHKHO OBITH MAaKCUMAJIbHO MCIOJIBb30BaHO, 3a CYET, HAIPHUMED,
yBelMueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEpXHHUE i
IUIOMIAIA cTaiiia (dKpaHa), MOCKONIBKY HIDKHSIS 9acTh DKpaHa IUIOXO MPOCMATPUBAETCS C TMOCIIETHUX
PAIOB.

Kaxxaplii ciaiii HOJKEH COJEp’KaTh 3arojoBOK. B KOHIlE 3arojloBKOB TOYKa HE cTaBUTCA. B
3arojIoBKax JOJDKEH OBITh OTpa)KeH BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiiae uHpopmaruu. OdopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO MCIIOJIh30BaTh TOIBKO B CITy4ae MX KPATKOCTH.

Ha cmaiine ciemyet nmomemniats He Oojiee 5—6 cTpok u He Oonee 5—7 ClIOB B MpeaioKeHun. TekcT
Ha ciaii1ax JoJKEH XOPOILO YATATHCS.
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[lpu noGaBieHUM PUCYHKOB, CXEM, AMArpaMM, CHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIUMO
MPOBEPUTh TEKCT ATHX DJEMEHTOB Ha Hajauuue omunbok. HeoOXoaumo mnpoBepsTh MPaBHILHOCTD
HaMMCaHUs Ha3BaHUH ynwil, (haMUIIii aBTOPOB METOJIUK U T.JI.

Henb3s meperpykaTh ciaiiibl aHMMalMOHHBIMU 3¢ (dekTaMu — 3TO OTBJIEKaeT ciymareneil oT
CMBICIIOBOTO cojepxkaHus ciaiaa. s cMeHbl cialijoB UCHOJIB3YWTE OAUH M TOT K€ aHMMAllMOHHBIN
¢ dexr.

Tlops0ok u npunyunvl GLINOAHEHUSL KOMNLIOMEPHOU NPE3eHMayUul

[lepen co3gaHueM Mpe3eHTALMH HEOOXOIMMO YETKO ONPENEeNUThCA C LENbl0, CO3aBacMOn
MIpe3eHTAIMH, MMOCTPOUTh BCTYIUIEHHE M CPOPMYIUPOBATH 3aKIIOUEHUE, MPUICPKUBATHCSI OCHOBHBIX
3TaroB U PEKOMEHYEMBbIX ITPUHIIUIIOB €€ CO3JaHUsl.

OcHogHbie npuHyUnbl 8bINOJIHEHUS U NPeOCMAagieHUs 00KIa0a-npe3eHmayuu

— KOMIIBIOTEpHAsl MpPE3CHTAlMs HE IpeJAHa3HayeHa Il aBTOHOMHOIO HCIIOJIb30BAHMS, OHA
JOJDKHA JIUIIb IIOMOraTh JOKJIAAYUKY BO BPEMSI €r0 BBICTYIUICHUS, NPABUIBHO PACCTaBIATh AKLEHTHI
JOKJIaJa;

— HE YCJOXHSNTE NMPE3eHTALUIO U HE MeperpykaiTe ee TEKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpa@uIecKuMU N300paKCHHUSIMU;

— HE YWTalTe TEeKCT Ha cllaiijjaX. YCTHasl peyb AOKIAIYMKA JOJKHA JOMOJIHATh, OMUCHIBATh, HO
HE MepPeCcKa3bIBaTh, MPEJCTABICHHYIO Ha CIaijax MHPOPMALIUIO;

— JaiiTe BpeMs ayJUTOPUN O3HAKOMUTHCS ¢ MH(OpMAIHel KaKI0ro HOBOTO ClIaia, a yKe mocie
3TOr0 JaBaTh CBOM KOMMEHTApHH NOKAa3aHHOMY Ha SKpaHe. B MpOTUBHOM cilydyae BHUMaHUE CyliaTenen
OyIeT paccenBaThCs;

— genante mnepepbiBbl. He criegyer TOpONHUTBCA C JAEMOHCTpaUME MOCIEAYIOUIEro claijaa.
[To3BoNbTE CiTymIaTes siM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— MpEeAJIOKUTE Pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIGHHS, €clid 3TO HeoOxomumo. He
JieJlaiiTe 3TOr0 B Hauajie Uid B CEpeAMHE JOKIIaaa, T.K. BCE BHUMAHUE JI0JKHO ObITh IPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEeJaKTUPYHTE MPE3EeHTALMIO Mepe]] BBICTYIJICHUEM MOCie MpeBapUTEIbHOTO
MPOCMOTpa (PENETHUIIHH).

B npunoowcenuu momemarorcs 1no HeoOXOIMMOCTH WIUIFOCTPUPOBAHHBIE MaTEpUabl, UMEIOIIHNE
BCIIOMOTaTeNIbHOE 3HaUeHue (TabaHIIbl, CXeMBbI, JHarpaMMbl U T.I1.).

Kpumepuu oyenxu doxnada-npezenmayuu:

MakcumanbHoe Ouenka
Odhopmnenue npezenmayuu KOJIMYECTBO 0aJIIOB MIPEno/iaBaTess
TutynbHbIl cnaiig (opurnHaIbHOE 0(OPMIICHHE) 5
Hcnonp3oBanue gononHuTeNnbHbIX 3ddextoB PowerPoint )
(cMmeHa cnaiifioB, rpaduka, aHUMaIys)
Cooepotcanue npezenmayuu
CooTBeTcTBHE YUEOHBIM TENSIM U 33]]a9aM 10
OTpaskeHHe OCHOBOIIOJIATAIOIIETO BONPOCa 10
Haymgme 311eMeHTOB HCCIIeTOBAHUS TI0 TEME 10
BbIBo/16I, 000CHOBaHHBIE C HAYYHON TOUKH 3pEHUs, 10
OCHOBAHHBIE Ha JTAHHBIX UCCIICTOBAHMSI
Ogopmnenue mexcma
TexcT mpencTaBiieH TPAMOTHO, TTOCIIEA0BATEILHO, UMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh
TekcT xoporio yuraeM (moadop mpudra u ¢hoHa) 5
OdopMmienune caaiioB B €IMHOM CTHIIE 5
CooTBeTcTBHE AM3aliHA COACPKAHUIO IPE3CHTALUN 10
Tpebosanus K 8blCMyNIeHUI0
CrtyneHT cBOOOJHO BIAZCET COJACPXKAHHUEM, SICHO U 5
IpaMOTHO U3JIaraeT MaTepual
CryneHT cBOOOHO ¥ KOPPEKTHO OTBEYAET HA BOIPOCHI U S)
3aMeyaHus ayJuTOPUHI
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CTyZleHT TOYHO YKJIAABIBA€TCS B paMKU peErjaMeHTa S)
noknana (15 MunyT)

Obwuii bann/oyenxa 100*
*[TepeBoy 6aJIOB B OLICHKU MTPUBEICH HUXKE.

OneHka «omauyHo» CTaBUTCS eciii cymma 6ainoB coctaiisget oT 80 go 100.

OreHka «xopouto» CTaBUTCS €ClI CyMMa 0aiioB cocTarisiet ot 60 mo 79.

OneHka «yoosiemseopumeibHo» CTaBUTCA €l cymma 0amioB coctasisieT oT 40 10 59.
OreHKa «He y00semeopumeibHoy» CTABUTCS €CIIM CyMMa 0aJlJIOB COCTaBIIsIeT MeHee 39.

8. IlepeueHb HH(POPMALNHOHHBIX TEXHOJOIHH, MCHOJb3YyeMbIX NPH OCYIIECTBJICHUH
00pa30BaTeIbLHOIO MpoIecca Mo TUCHUTIIHHE

8.1 [lepeyeHb HE0OXOAUMOT0 MPOTPAMMHOI0 O0ecTedeHUust

JIist  yCIIeNTHOTO  BBIMIOJIHGHUS TPAKTHUUYECKUX 3aJaHUl U OCBOCHHS Kypca JTUCIUTUIMHBI
HeoOXoIuMO mporpamMmHoe obecriedeHue: omnepanuoHHas cuctema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 llepeyeHb HEOOXOAUMBIX HH(POPMALHOHHBIX CIIPABOYHBIX CHCTEM

Kaxnpiii oOy4aroImmuiicsi B TEUEHHE BCETrO IMepHojaa OOY4YeHHs O0CCICYCH HWHIUBUAYAIbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMaM:

1. OnexTponHas  OubnmoreyHas cucrema «YHuUBepcuterckas Oubmmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnnoreynas cucrema u3narenscTa «Jlauby (http://e.lanbook.com)

3. DnekTponHas oubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnexkrponnas 6ubnuoreuynas cucrema «BOOK.ru» (https://www.book.ru)

5. DnexTponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuwaromuxcst obecredeH A0CTyN (yHAlE€HHBIM JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
npodecCHOHATBLHBIM 0a3aM TaHHBIX, MHPOPMAIIMOHHBIM CITPABOYHBIM U TIOMCKOBBIM CHCTEMAM:
1. Koncynprant Ilmoc — cipaBounas mpasoBasi cucrema (http://consultant.ru) (mpegocTasinseTcs
B 3aJie 10CTyIa K AIEKTPOHHBIM pecypcaM U Katanoram (K. A 213 GubinoTeyHslil KOpIyc)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas oubnuoreka (HOb) (http://www.elibrary.ru)
. OnextponHas bubnuoreka {uccepraunii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanmonanweHas snextpornas ounodmuoteka (http://uH36.pd)
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9. MaTtepuajnbHO-TeXHU4YecKasi 0a3a, HeoOXoAMMAas 1JIs1 OCylIeCTBJIeHHsI 00pa30BaTeIbLHOI0
npouecca mo JUCHUILINHE.

Jns  ocBoenust yueOHOM naucuuruinHbl «CTaHaapTu3anusi, cepTudUKalnusg B TYPUCTCKOMN
UHAYCTpUM» B Mpoliecce OO0ydeHuss HeoOXOoJuMa MaTepHalbHO-TEXHHUYECKass 0a3a, COOTBETCTBYIOILAS
JEHCTBYIOIUM CAaHUTAPHBIM U IPOTUBOIOKAPHBIM MTPaBUJIaM U HOpMaM.

No Bun pabor MarepuanbHO-TeXHUYECKOE 00ecrieueHre JUCITUTUIMHBI U OCHAIIICHHOCTh
1. | JlekuuonHsle Jlexuumonnsle ayautopun (U207, W211, U218, WN219) ocHameHb
3aHATHA HEOOXOAMMBIMUA TEXHUYECKUMHU CpPEICTBAMU OOyUYEHHs: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCHCTEMOM, WHTEPAaKTUBHOU TpUOYHOH,

MYJIbTUMEIUHHBIM TPOEKTOPOM M COOTBETCTBYIOIIMM MPOTPaMMHBIM
obecrieuenueMm (I10) (Windows Media Player, Microsoft Office 2010), ¢
BBIXOJOM B HTEpHET.

Bce aynuropun ocHaiieHbl y4eOHBIMH JTOCKaMH, KOMIUIEKTOM Yy4eOHOI
Mebenu
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2. | Ilpaktuyeckue

VY4ueOHble ayaUTOpUW Ui TPOBEACHUS 3aHATUH CEMHMHApPCKOTO THIA

(cemuHapckue) (1200, 1201, 1205, M208) ocHamieHbl Y4eOHOM TOCKOW, MPOECKTOPOM,
3aHATHS JKpaHOM

3. | I'pynmnoBsie KabuneTsl st rpynmoBbIX (MHIWBHAYaIbHBIX) KOHCyibTanui (206,
(uanuBuayansHele) | 214, M217) ocHauieHsl NEpCOHANbHBIMU KOMIIBIOTEPAMH C BBIXOJIOM B
KOHCYJIbTAIIUU HNurepuer, MDY, ydyeOHMKaMH, y4ECOHBIMH U Y4€OHO-METOAMYECCKUMU

MOoCOOUSMHU, TPOEKTOPOM Ui JIEMOHCTPAllMU CJIAaWJ0B, MOOUIIBHBIM
9KpPaHOM Ul IPOEKTOpa
4. | Texyumuii KOHTPOJIb, | YueOHbIE ayJUTOPUU JUIsl TPOBEAEHUS 3aHATUN JIEKIMOHHOIO U
MPOMEKYTOYHAs cemuHapckoro tuna (1200, 1201 1205, 1207, 208, U211, U218, 1219)
aTTecTanus OCHAIIIEHBI HEOOXOIMMBIMU TEXHHUECKUMH CPEJICTBAMH O0yUCHHSI

5. | CamocrosTenbHast
pabota cryieHTa

Kabuner nns camocrositenbHOM padoThl cryaeHTa (M205a), ocHamien
KOMIIBIOTEPHOM TEXHHUKOM C BO3MOXHOCTBIO TIOAKIIOYEHUS K CETH
«HTEepHeT», MpOrpamMmoil SKPAaHHOTO YBEIMYEHUS U OOECHeUEHHBIH
JOCTYIIOM B 3JEKTPOHHYIO HH(POPMAIMOHHO-00PA30BATEIBHYIO CpPEny

YHUBCPCUTCTA

MarepuajibHO-TeXHHYeCKOe o0ecredyeHue QU CIUIIUHbI*

VYyeOHast aynuTopus AJis
MPOBEJICHUS 3aHATUI
JIEKIIMOHHOI'O TUIIA
350040 r. Kpacnonap,
yi1. CtaBpornonbcKas,
149 Ne 1218

MynsTUMeuiiHas ~ ayauTOpUs ¢
BeixonoM B MHTEPHET: xomiuiexT
yuebHoi Mmebenu - 52 mT.; JOcKa

yaeOHas; Cucrema
KOMITBIOTEPH3HUPOBAaHHAS
0TOOpaxXeHUs ayJIMOBU3yaJIbHOI

uadopmarmu; npoektop Sharp PG-
D2500X; skpaHn;

Windows 10 KoprnioparusHas,
Microsoft Office
npodeccuoHabHbIN TUIEOC 2016.
AHTUBHpYCHAs 3alIUTa
bu3HYeCKUX pabOYNX CTAHIIMNA U
cepsepoB: Kaspersky Endpoint
Security mis GusHeca -
Crannmaptasrii Russian Edition.
1500-2499 Node 1 year Education
Renewal License.

YyeOHast ay1uTopus AJs
MPOBEJICHUS 3aHATUI
CEMHUHAPCKOI0 TUIIa
350040 r. Kpacnonap,
yi1. CTaBpononbckas,
149 Ne 11201

MynbsTuMenuiiHas ayquTopus ¢
BerxonoM B MHTEPHET: xommiekT
yueOHoii Mebenu — 21 cron + 42
CTyJa; 10CKa yyeOHasl.; IPOEKTOP
ViewSonic PJ562; komiiekc
MYJIbTUMEIUMHBIA HHTEPAKTUBHBIN
JIeMOHCTpaIMoHHbIH Smart Board,
HOyTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Windows 10 Kopnoparusnas,
Microsoft Office
npodeccuonanpublii  maroc  2016.
AHTUBUpYCHAas 3aInTa

busznueckux padouux CTaHIHMKA |

cepsepoB:  Kaspersky  Endpoint
Security TUIS Ou3Heca -
Cranmaptuenii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

Kabuner s
CaMOCTOATEIIbHON
paboThI 0OyUarOIINXCS
(r. Kpacuonap,

yi. CTaBporobcKas,
149) ayn. 1205a

MynbsTumMeauitHas ayIuTOpUs C
BerxonoM B MHTEPHET: xommiekT
yuebHoit mebenu — 3 crona + 3
CTyJa WIT.; 2 — KoMIbloTepa Linovo
ThinkCentre M53 Tiny B KOMIUIEKTE,
HOYyTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/
15,6HD

Windows 10 KopniopaTtusnas,
Microsoft Office
npodeccrnoHanbHbIH mroc 2016.
AHTHBUpPYCHAas 3aIlUTa
¢u3nueckux pabounx CTaHIUHN U
cepsepoB: Kaspersky Endpoint
Security mst Guzneca -
Crangaptusiif Russian Edition.
1500-2499 Node 1 year Education
Renewal License
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* CcOorymacHO CIpaBKe O MaTepualibHO-TeXHUYEeCKoM obecrieuennn ocHoBHOM OOII BO kadenps

MEXIYHApOJAHOTO TypuU3Ma U MEHEeIKMeHTa, MIHcTuTyTa reorpaduu, reoJoruu, TypusMa u cepBuca, 1o
HarnpaBieHuto moarotoBku 43.03.02 «Typusm» HampaBieHHOCTh (mpoduis) «TexHomorus u

OpraHu3alnysi TOCTUHUYHBIX YCiIyr», 2018 r.

30



