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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Leabo ocBoeHust y4eOHON TucHMIUIMHBI «CTaHIapTU3aIMs, CepTUGHUKAIMS B TYPUCTCKOU
UHAYCTPUM» SBIIAETCS. (POPMHUPOBAHUE Y CTYJCHTOB TEOPETHUUECKUX 3HAHUH M MPAKTUYECKUX HABBIKOB B
00JIaCTH CTaHJAPTU3AIMH U MOJITBEPXKACHUS COOTBETCTBUS B TYPHUCTCKON WHAYCTPHH, KOTOpbIE OyayT
CIIOCOOCTBOBATh YCIELIHOM AEATEIbHOCTH 00Y4atoLEerocs B peaibHbIX YCIOBUAX Oyayiiei paboThl.

1.2 3apauu aucuunaunbl «CTannapTu3anus, CepTUGUKAIMS B TYPUCTCKON HHAYCTPUI»:

—dopMHpOBaHHWE Yy CTYACHTOB 3HAaHMKA B OOJACTH MPABOBBIX OCHOB CTaHAAPTH3ALUUA U
MOJITBEPKICHUS] COOTBETCTBHS B TYPHCTCKOM chepe;

— MOJYYEHHUE CTYAECHTOM 3HAaHUH O LIENAX, 3a/la4axX U MPUHLINIIAX TEXHUYECKOIO PEryJIMpOBaHMs B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMupOBaHUE y CTYACHTOB YMEHUN M3y4aTh U aHAJIU3UPOBATh U3MEHEHUs 3aKOHO/ATENIbCTBA
¥ HOPMAaTHBHOH JOKYMEHTAllMM B OOJIACTHU CTaHAAPTHU3ALMU U TOATBEPXKICHUS COOTBETCTBUS B cepe
Typu3Ma U TOCTUHUYHOI O Ou3Heca;

—(opMHpOBaHUE Y CTYACHTOB 3HAHUW B OOJIACTH YNPABJICHUS CHCTEMOW MEHEKMEHTa KauecTBa
opranuzanuu Ha ocHoBe ctangaptToB CO cepuu 9000;

— (opMupOBaHUE y CTYJCHTOB HABBIKOB KOMIUIEKCHOTO aHAIW3a pa3HO0Opa3HoW WHpOpMauu B
00JIaCTH CTaHIAPTU3ALUH, TOITBEPKACHUS COOTBETCTBHS U YIPABICHHUS KAYECTBOM.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl

Huctunnuna «CraHgapTtuszanusi, cepTH(PHUKAUs B TYPUCTCKOW HWHIYCTPUHM» OTHOCHUTCS K
BapuaTUBHOW uacTu Onoka | ocHOBHOW oOpasoBarenbHOM mnporpammbel OI'OC BO HampaBnenus
noarotoBku 43.03.02 Typusm npouiab TEXHOJIOTUS M OPraHu3alvs TOCTUHUYHBIX YCITYT.

HeoOxomumocTs BrmoueHusi mnpenmera «CraHpapTtusanusi, cepTHQHUKAus B TYPUCTCKOU
WHAYCTPUM» B y4eOHBIN IJIaH BBI3BaHA B NEPBYIO OYEPEb TEM, YTO CTaHIAPTH3AIMS U CepTUDUKAIUSL
SBIIAIOTCS «MHCTPYMEHTaMH» B pyKax TroCyJapcTBa, IpH TMOMOIIM KOTOPBIX o0OecreynBaeTcs
0€30MacHOCTh U Ka4eCTBO MPAKTUYECKU BO BceX cepax esTenbHOCTH yenoBeka. [loaromy OakanaBpy B
chepe TypuzmMa HEOOXOAUMO YMETh aHAIM3UPOBATH M HCIOJIH30BAaTh HOPMATHUBHYIO JOKYMEHTAIHIO B
JAHHOW 00JIaCTH.

Huctummna «CranpapTusanus, cepTUUKanus B TYPUCTCKOM HMHIYCTpUU» H3y4yaeTcss B 6
ceMecTpe U Oa3upyeTcs Ha TaKWX MpeaMeTax, U3ydaeMbIX Ha MpeAblayluX Kypcax kak «OpraHuzanus
TYpPUCTCKON  jaedrenbHOCTH», «TexHomorus W  OpraHu3alusl TOCTUHUYHOW  J€STEIbHOCTH,
«IIpaBoBeneHe» U CIYKUT OCHOBOM ISl U3YyUYEHUs] TAKUX JUCHUIUIMH Kak «lIpaBoBoe perynupoBaHue»,
«YTpaBieHrEe IEPCOHAIOM B TOCTUHMYHBIX KOMIUIEKcax», «CaHaTOPHO-KYpPOPTHasl 1€ATEIbHOCThY.

1.4 TlepeyeHb NUIAHMPYEMBIX pe3yJbTATOB 00y4eHHs MO aAucuHMIIMHe «CTaHpapTusanus,
cepTUPUKALNSA B TYPUCTCKON HHAYCTPHUI)

N3yuenne nanHON y4eOHOW ITUCHUIUIMHBI HANpaBJIEHO Ha (QOPMUPOBAHWE Yy OOYYaIOIIUXCS
cnenymwouien npogeccuonanvrvix komnemenyuu (I1K):

— CcHocoOHOCTh HCIONB30BaTh HOPMATHBHBIE JOKYMEHTHI IO KauecTBY, CTaHIAPTU3ALUU U
ceprudukaimu B Typrctckor uaayctpun (ITK-12).



Tabmuua 1 — Pesynbrarsl ocBoeHUs AUCHUILIUHBI «CTaHaapTU3anus, cepTudukanus B TYPUCTCKOW HHAYCTPUUY

No Nupnexc Copnepxanue B pe3ynbrarte n3ydeHus: yaeOHOW AMCHUIUIMHBI 00yJarOIUecs JOIDKHEI
KOMIIe- KOMIIETEHIUH
ILII. .. 3HATh yMeThb BJIAJIETh
TEHIUU (um e€ yacTtn)
1. TIK-12 | cmocobOHOCTE — @3 PD «O 3amuTe mpaB MOTpeOUTEICH; — UCIO0JIb30BaTh TEPMUHOJIOTUYECKUH | — BJIaJEeTh TEOPETHUCCKUMH U
HCITOJIB30BaTh — O3 PP «O TeXHUYECKOM PETyITMPOBAHUKY; | ammapar JUCLMILUIHHBL; MPUKJIATHBIMU 3HAHUSMHU B
HOPMAaTHBHBIC — ®3 PO «O cranpaptuszauuu B PO, — paboTaTh C IPETEH3MAMI 0071aCTH yIpaBICHUS
MOKYMEHTBI 110 — CYHITHOCTB ¥ POJIb Ka4eCTBA B norpebuTeNeH, Ka4yeCTBOM, TEXHUYECKOT'O
Ka4Y€CTBY, (l)yHKLII/IOHI/IpOBaHI/II/I HpeI[HpI/ISITI/Iﬁ u perJII/I]C)OBaHI/I}I,

CTaH/IapTH3aLUH U
ceprudukanuu B
TYPHUCTCKOM
UHYCTPHUU

OpraHU3aLINIA;

— CYILHOCTb, 3aJa4d U IPUHLIUIIBI
CTaHIapTH3ALUHY;

— CTaHAapTHI B cepe TypusMa u
TOCTHUHHUYHOTO OM3HECa,

— (opMBI ¥ TOPSAAOK MOATBEPKACHUS
COOTBETCTBHS, IIPOBEICHUS CePTUDHUKAIINY,
— CXEeMBI cepTUUKAIU paboT U YCIIYT;

— TpeOOBaHUS K CUCTEME MEHEIXKMEHTA
KauecTBa Ha ocHOBe ctanaapToB CO cepun
9000.

— UCIIOJIb30BATh CTAHAAPTHI U APYTYIO
HOPMAaTHUBHYIO JOKYMEHTALUIO IIPU
OLICHKE, KOHTPOJIC Ka4eCTBa 1
cepruduKanuy padoT U YCIIT;

— NIPUMEHATH JOKYMEHTAIIUIO CHCTEM
MEHE/KMEHTa KayeCTBa;

— aHAJTM3UPOBATh 3aKOHOAATEIBHYIO U
HAay4YHO-TCXHUYCCKYIO JOKYMCHTAIIUIO
B 00J1aCTH yNPaBJICHUS KaYECTBOM,
CTaHJAPTHU3AINN U CEPTHPUKALIIH.

CTaHAapTU3aLNHU U
MMOATBEPKICHUSA COOTBETCTBHUS B
COBPEMEHHBIX YCIOBUSX;

— HaBLIKAMH OOBEKTHUBHO U
apryMEHTUPOBAHO OIICHUBATh
JeSTEeTBHOCTD B chepe TypusMa u
FOCTHHHYHOTO OM3Heca;

— HaBBIKAMH HMCIIOIb30BaHMUS
CTaHJApTOB cdepe Typu3mMa u
TOCTHHHYHOTO OHM3HECA,;

— TIpUeMaMH KOHTPOJIS U
yIpaBJICHHs KAYECTBOM 00BEKTOR
chepbl Typu3Ma U TOCTHHUYHOTO
OuzHeca.




2. CTpyKTYypa M coiepKaHHe M CIHUIIIHHbI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUaM paboT MpeACTaBIeHO B Tabmumax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTHHBI (0151 cmyoenmos ODO)

Bcero Cemectp
Bun yae6HO# paboThI 4acoB (gacel)
6

KonrakTHasi paboTa, B TOM 4ncJe: 54,3 54,3
AyAUTOpPHBIE 3aHATHS (BCEro): 48 48
3aHATHSA JIEKIMOHHOI'O TUIIA 16 16
3aHATHSI CEMUHAPCKOrO TUIIA 32 32
(ceMUHApBI, MPAKTUYCCKUE 3aHSITHS)
HNHasi KoHTaKTHAas padora: 6,3 6,3
KoHnTtposb camocTositenbHOM padoTel (KCP) 6 6
[Tpomesxyrounas arrecranus (MIKP) 0,3 0,3
CamocrositeabHast padora (CPC), B ToM uncJie: 54 54
[IpopaboTka yueOHOTO0 (TEOPETHIECKOT0) MaTepuaa 20 20
Brinonnenue nHAMBUYaNbHBIX 3aJaHUI 24 24
[TonroroBKa K TeKylemy KOHTPOJIIO 10 10
KonTpoJib:
[TonroroBka K SK3aMeHY 35,7 35,7
O01as Tpy10eMKOCTh yac. 144 144

B TOM 4HCJie KOHTAKTHAs 54.3 543

pabora

3a4. el 4 4

2.2 CTpyKTYypa IMCUHUIIHHBI:
Pacnpenenenue Bu1oB yueOHON pabOThl M UX TPYAOEMKOCTH MO pa3jiesiaM JAUCIHUIITUHBI.

Tabnuia 3 — Pa3nens! qucuuminHel, u3ydyaemele B 6 cemecTpe

< KonnyecTBo yacos
E AynuropHas Bueayauropnas
g HaumenoBanue pazienon Bcero paborta pabora
s JI I13 CPC
1 2 3 4 5 6
1 YrpaBneHue KaueCTBOM 8 2 2 4
2 Crangaptel UCO cepun 9000 10 2 2 6
3 TexHMuecKoe peryImpoBaHue 14 4 4 6
4 OcCHOBBI CTaHJAPTH3ALMH 16 4 6 6
5 [ToaTBepkIeHNE COOTBETCTBUS 14 2 6 6
6 CrannmapTsl B cepe TypusMa u 40 2 12 26
TOCTMHUYHOTO On3Heca
Hmoeo no oucyuniune: 16 32 54




2.3 Coaep:xaHue pa3iejoB IMCUUILINHBI

2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB AUCITUTIIMHBI

Haumenosanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

1= | Ne paznena

VYnpasnenue
KaueCTBOM

@3 «O 3amuTe IpaB NOTPEeOUTEICH

[Toaxomp! K ONpEACIICHUIO KATErOPUN «KauyeCTBO
B3aumocBs3b TeXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa
B3anmocBs3b KadecTBa U KOHKYPEHTOCTIOCOOHOCTH
CoaeprxkaHne KaTeropuu «KauecTBO KU3HEACATEIbHOCTHY
JlnnaMuKka KayecTBa BO BpEMEHU

3aTpathl CBA3aHHBIE C KAUECTBOM

9. lemuHr u SnoHCKOE «9KOHOMHYECKOE Uy 10%»

I'OCT P 52113-2014 Ycunyru Hacenenuto. Homenknarypa
IIOKa3aTesed KayecTBa

I'OCT P CO 10002-2007 MeHeI>KMEHT OpraHu3aIiuu

Y 10BIIETBOPEHHOCTH NOTpedUTENSA. PyKOBOACTBO 110
YIpaBIEHUIO TPETEH3USIMHU B OpraHU3aIUsAX

I'OCT P 50691-2013 Ycnyru Hacenenuto Moienb CUCTEMBI
o0ecrnevyeHns KauecTBa yCiayr

MHOroacnekTHOCTb KaTCropmuu «KaucCTBO»

Cranpgapter 1CO

cepuu 9000

KauecTBO 1 3anHTEpECOBAHHBIE CTOPOHBI
JKM3HEHHBIN TUKIT POIYKIIHHI

[Tuxkn PDCA (xpyr Jemunra)
Cranpaptel UCO cepuun 9000

enu, 3agaun u npuHIUIsl TQM

Texanueckoe
peryimpoBaHue

BcemupHas Toprosas opranuzanusi.

@3 PO «O TeXHUYECKOM PETYIUPOBAHUM.

Ilenu mnpunATusA 3akoHa «O TEXHUYECKOM PEryJIHpPOBaHUM.
[TpUHIMIIBI TEXHUYECKOTO PETYIUPOBAHUS.
3a1aun TEXHUYECKOTO PETYIMPOBAHUS.
CtpykTypa, colepkaHue U  TPUMEHEHHUE
pErIaMEHTOB.

Pa3paboTtka W OpHUHATHE  TEXHUYECKHUX  PErjlaMeHTOB.
['ocynapCTBeHHBIH KOHTPOJb M HaJI30p 3a COOJIIOJCHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIIAMEHTOB.

Tamoxennsiii Coro3. EADC.

Texauueckoe perynmupoBanue EADC.

TEXHUYCCKUX

OCHOBBI
CTaH/IapTH3AIUU

®3 PO «O cranpapruzauuu B Poccuiickoit ®denepanun».
CymHOCTh CTaHAApTU3ALIH.

[enun, 3agaun, GYHKIIUU ¥ IPUHIUIBI CTAHIAPTU3AIIHH.
JloKkyMeHTBI B 00J1aCTH CTaHapTHU3AIIH.

OCHOBHBIE METO/IbI CTAHAAPTU3AIIH.

Buasl crangapTos.
HamnmonanbHbIi
CTaHIapTHU3ALIHH.
OyHKIMM HAUUMOHAJIBHOro oprana P® mo craHmapTu3auuu.
Oprasbl ¥ CITY»KObI CTaHIAPTU3AINH.

opran  Poccuiickoni ~ ®exepauuu 10

7




Obmepoccuiickue KIacCU(PHUKATOpbl TEXHUKO-3KOHOMUYECKOH U
COITMATFHOM MH(POPMAIIHH.

[lpaBuna  pa3pa®OTKM ¥ YTBEPXKICHUS  HAIMOHAIBHBIX
CTaHAapTOB. MexXyHapoIHast U peTUOHANbHAS CTaHAapTU3AIMSA
MexayHaponHele M pPETHOHAJBHBIE  OpraHM3aldd 110
CTaHIapTU3AIHN.

I'OCT P 50646-2012 Vcuyrn HaceneHuto. TepMHUHBI H
OIpeIeTICHUS

I'OCT P 54930-2012/ PykoBomactBo HMCO/MDIK 76:2008
Pa3paboTka ctanmapToB Ha yciayru. PekomeHpanuu 1O ydeTy
HYKJ IOTPEOUTENSL.

[TonTBepxenue
COOTBETCTBUA

L{enu moATBEepkKAECHUS COOTBETCTBUS

[TpuHIMITBI TOATBEPAKACHUS COOTBETCTBUS

@®opMbl TOITBEPKICHUSI COOTBETCTBHS

J10O6poBOJIBHOE MOATBEPKIEHUE COOTBETCTBUSA

3HaKHU COOTBETCTBUS

OO0s3aTenbHOE MOATBEPKIACHUE COOTBETCTBUS (00s13aTesbHAS
cepTuduKaIys u JeKIapupOBaHUE COOTBETCTBUS)

3HaK 00OpaleHs Ha PhIHKE

CucreMsl cepTuUKaLUN

Cxewmsl ceprudukanuu padboT u yciyr

I'OCT P 54659-2011 Owuenka coorBercTBus. IlpaBuiia
IIPOBEACHUS JOOPOBOJIBLHON cepTrdHUKauu yciyr (pador)
I'OCT P 57519-2017 Omnenka cootBerctBus. IlpaBuia wu
MPOLIEAYPHI TTPOBEACHHS TO0OPOBOJIBHON CepTU(PHUKALIUU YCIYT B
cdepe Typuzma

Axkpenutanus B PO

®3 PO «OO6 akkpeguTalMd B HAIMOHAJIBHOW CHCTEME
aAKKpeAUTAIII

HauunonaneHbii opra” Poccuiickoit benepanuu o
aKKpeAUTAIN

Oco0eHHOCTH CepTHU(PHKALUN YCITYT

CranpapTsl B
cdepe TypusMa u
TOCTHHUYHOTO
OusHeca

O0630p HaIMOHAIBHBIX CTaHIAPTOB PD 1 MeXrocynapcTBEHHBIX
CTaHJApTOB B cepe Typu3Ma U TOCTUHUYHOTO OM3Heca

[Ipumeuanue: ¥V — ycTHBII onpoc; JI —1eKuus-IucKyccus

2.3.2 3aHATHA CEMMHAPCKOr0 THIIA

Ta6J'II/II_[a 5-— CO,Z[Cp)KaHI/IC PasacJIOB JUCHUTIIIMHBI

No

HanmenoBanue
pazaena

TemaTuka NpakTUYECKUX 3aHATUN
(cemmuHapoB)

dopma
TEKYILEro
KOHTPOJISI

2

3

4

Ynpasnenue
KaueCTBOM

I'OoCT P 52113-2014 Vcayrm Hacenenuto. HomenknaTtypa
NOKa3aresnel KauecTBa

4

'OCT P HCO 10002-2007 MeHemKMEHT  OpraHH3AINH.
VY 10BIE€TBOPEHHOCTh MOTpeduTeNst. PyKOBOACTBO MO yIpaBlIEHUIO
NPETEH3USIMHA B OPTaHU3aIUIX

I1P

MeTo1bl OLIEHKHM KauyecTBa TOBAPOB U YCIYT
Buasl mokasaresei kauecTsa

KBanumerpus B ynpaBieHHH Kau€CTBOM
Knaccudukanus 3arpatr Ha Ka4eCTBO
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Crangaptsl
NCO cepun 9000

Cranpaptel MCO cepuu 9000

<«

[Tpo6semsr mpu BHeapenuu crangaptoB MCO cepuu 9000

JKM3HEHHBIN UKIT YCIYTH

ITP

Ucropus coznanus cranaaproB UCO cepuu 9000

[Tpumenenue cranmgaproB MCO cepun 9000 B chepe Typuszma
[Tpumenenue crangaproB MCO cepun 9000 B chepe TOCTUHUIHOTO
Ou3Heca

Texanueckoe
peryJupoBaHue

O3 PO «O TexHUUYECKOM pETYITMPOBAHUI
[lenu TEXHUUYECKOTO PEryIUPOBAHUS

[TpyHUIMIIBI TEXHUYECKOTIO PETYINPOBAHUS
[Topsiok pa3paboTKH TEXHUYECKOTO perjaMeHTa

TexHu4yeckoe peryjampoBaHue

Pedopma TeXxHHMUECKOTO peryanpoBaHus

Bcemupnas Toprosas opranuzauus. Mcropus co3manusd. Lenn u
3a71aui PYHKIIMOHUPOBAHMUS

[Tnrocel u munycel 1u1st Poccu ot Berymnenus 8 BTO

Texnuueckoe perynupoBanue EADC

OTBETCTBEHHOCTH 32 HAapYyILIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJIS M Haa30pa 3a COOJIOACHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, X MPaBa U MOJTHOMOYHSI

OCHOBBI
CTaHIapTH3AIUN

OcCHOBBI CTaHIaPTU3ALUH

3akoH «O cranaaptuzanuu B Poccuiickoit deneparmm»
OYHKINUU CTaHIAPTU3ALNUA

Ienu, 3a7a4n ¥ MPUHIIUAIIBI CTAaHAAPTU3AIUN

[Topsimok pa3pabOTKK HAIMOHAILHOTO CTaHApTa

Hcropus pa3BUTHA CTaHIApTU3ALIH

HanmonaneHas cuctema cranaaptuzauuu PO u ee pyHKmm
TexHUUecKne KOMUTETHI 10 CTaHAAPTU3ALUN

CrangapThl opraHu3anuu

TexHuueckue ycloBHsi KaK HOPMaTUBHBIN TOKYMEHT

OOmepoccuiickuii  KJIacCUPUKATOp  HPOAYKIMH IO  BUAAM
HKOHOMHUYECKON JesTeIbHOCTH

I1P

3agaun MEXyHapOIHOTO COTPYAHUYECTBA B oOJactu
CTaHJapTH3AIUU

IToaTBepxaeHue
COOTBETCTBUSA

HOI[TBep)KIleHI/Ie COOTBETCTBUA

O06s3aTenbHOE U T0OPOBOIBHOE MOATBEPIK/IEHUE COOTBETCTBUS
Oransl paboT no cepTudUKanuu

[P

[TpaBuna ceprudukamu padboT U yciyr
Cxembl cepTuduKauu padoT U yCIyr

['OCT P 54659-2011 IIpaBuna npoBeaeHUs
J00pOBOJILHOM cepTHdUKanuu ycuyr (paboT)

AKKpeaMTanysi OpraHoB 10 CepTU(UKAIUN U  HCIBITaTEIbHBIX
nmabopaTopuid.

Cucrtembl 10OpOBOJILHOW cepTHHUKAIMU UX (GYHKIMH U IEId
CO3JIaHUS

OcobeHHOCTH CepTH(PHKALINN YCITYT

[TonTBepkieHue cooTBeTcTBHs Ha Tepputopun EADC

Cranpaptsl B
chepe Typuzma u
TOCTHHUYHOTO
OusHeca

I'OCT P 50646-2012 Vcnyru HaceneHuto. TepMUHBI U ONPEEIICHUs
I'OCT P EH 13809-2012 Typuctckue yciyru. TypomnepaTtopsl u
TypareHTsl. TepMUHOIOTHS

I'OCT P 50690-2017 Typucrtckue yciayru. O0mue TpedoBaHUs
I'OCT 32611-2014 Typuctckue ycayru. TpeOGoBaHus 1o
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o0ecrieyeHnIo 6e30MacHOCTH TYPUCTOB

I'OCT 32612-2014 Typuctckue ycuyru. HWabopmamus ms
norpeduteneii. O6ume TpedoBaHUs

I'OCT 32613-2014 Typuctckue yciyru. Y ciyru Typu3Ma JJis JIroaen
C OrpaHMYECHHBIMH  (DU3MYECKUMH  BO3MOXKHOCTAMHU.  OOmue
TpeOOBaHMS

I'OCT P 53522-2009 Typuctckue U 3KCKYpPCHOHHBIE YCIYTH.
OCHOBHBIE TIOJ0XKEHUS

['OCT P 54600-2011 Typucrckue yciyrua. YCIyrd TYpareHTCTB.
OO6mue TpeboBaHUs

['OCT P 54601-2011 - Typuctckue yciyru. bezonacHOCTbh aKTUBHBIX
BUJOB Typu3ma. OO1I1e MOJ0KEHUS

['OCT P 54602-2011 - Typucrckue yciyru. Y Ciayru HHCTPYKTOPOB-
npoBotHUKOB. OO1IMe TpeOoBaHMs

['OCT P 54604-2011 Typucrckue yciayrd. DKCKYpPCHOHHBIE YCIYTH.
O6mue TpeGoBaHMs

['OCT P 54605—2011 Typucrckue yciayrd. YCIyrd AETCKOTO U
IOHOLIEecKoro Typusma. OOuue TpeGoBaHus

I'OCT P 55318-2012 Typucrckue yciyru. OO6mue TpeOoBaHUS K
[EpCOHATY TYpOIEepaTopoOB U TypareHTOB

I'OCT P 56197-2014 (MCO 14785) Typucrtckue UHPOpPMALOHHBIE
neHTpsl. Typucrckas uapopmanus u yciyru npuema. TpeboBaHus
I'OCT P 57286-2016 Ycnyru comuaibHOTO Typu3ma. [ypHUCTCKuE
YCIIYTH JUIs JIF0/IeH MOXKUiIoro Bo3pacta. Oouiue TpedoBaHus

I'OCT P 51185-2014 CpenctBa pazmenienus. O6mue TpedoBaHus
I'OCT P 53423-2009 (MCO 18513:2003) Typucrckue ycCiIyr.
["ocTHHMIIBI U IpyTHe cpeAcTBa pa3MelleHusl TypucToB. TepMUHBI U
oTpeieTIeHUS

I'OCT P 54603-2011 Ycnyru  cpeact pasMenieHus.  OoOmue
TpeOOBaHMS K 00CITY)KHBAIOIIEMY TIEPCOHAITY

I'OCT P 55319-2012 Vcayru cpenacts pasmerneHus. OOmue
TpeOOBaHUS K CIIENUAIN3UPOBAHHBIM CPEICTBAM pa3MEIIeHUS

I'OCT P 56780-2015 Ycnyru cpeacTs pa3menieHus. buznec-yciayru.
OO0mue TpeboBaHUs

[Ipumeuanue: ¥ — ycrHbiil onpoc; C — cemunap-auckyccus; T — tect; IIP — mpakrtuueckas pabota,

Z[ — JOKJIAA-TIPE3CHTA ML

2.3.3 JIaGopaTopHble 3aHATHS.
JlaGopaTopHBbIe 3aHATHUS — HE TTPEYCMOTPEHEI.

2.3.4 llpuMepHasi TeMATHKa KYpPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE TPETyCMOTPEHBI.
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2.4 TlepeyeHb Y4eOHO-METOIMYECKOT0 00ecTedeHHs 1JIsl CAMOCTOATEILHO padoThI
o0y4yaromuxcs no gucuuivinie «CtanaapTu3zamnus, cepTuPUKANUA B TYPUCTCKOM HHIYCTPHUM»

1. OcHoBHas U IONOJHUTENbHAS yuyeOHas JUTepaTypa.

2. HopwmaTtuBHO-TIpaBOBBIC aKThI

3. Meroanueckue peKOMEHIAMU JUIs MOJITOTOBKM K Pa3HBIM BHJAM y4eOHOW IeSTETbHOCTH
(YTB. IpOTOKOJIOM 3acemanus Kadeapbl SdKOHOMUIECKOM, COIMaIbHON U TToJIMTHYeCKOoU reorpaduu Nel6
ot 27.06.2014.)

Y4eOHO-MeTOIMYEeCKHe MaTepHaibl Ui CaMOCTOATENBbHOW paboThl OOyYaromMXcs U3 YHcia
MHBAJIUIOB U JIMIl C OIPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbsi (OB3) mpenoctaBisitoTcst B Gopmax,
aIaITUPOBAHHBIX K OTPAaHUYCHUSM UX 3JI0POBbSI U BOCTIPUATHS HH(POPMAITUH:

Jlist mun ¢ HapyIIeHUSIMH 3PEHUS:

— B I1e4aTHOM (hopMe YyBEITMUYCHHBIM HIPU(TOM,

— B hopMe 3JIEKTPOHHOT0 TIOKYMEHTA.

JI1s L ¢ HapyIeHUsAMHU CIlyXa:

— B [TIeYaTHOU opme,

— B pOopMe PIIEKTPOHHOTO TOKYMEHTA.

Jlist U1 ¢ HapyIIeHUsIMH ONIOPHO-/IBUTATENILHOTO arapara:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JlaHHBI MepedeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBHCHMOCTH OT KOHTHHIEHTA
oOyuaromuxcst

3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

B mnpouecce mnpenogaBaHus AMCUUIUIMHBI TNPUMEHSIOTCS TPaJULMOHHBIE 00pa30BaTelIbHbIE
TEXHOJIOTruU (MH(pOpPMAIMOHHAS JICKIIHS, YCTHBIN OIPOC, BBIMOJIHEHUE MPAKTUYECKUX PadoT).

Jns  obecriedeHuss  yCHEIIHOTO  OCBOEHHMSI  JUCHMIUIMHBI — MPUMEHSIOTCS  CIEIyIolue
MHTEPAKTUBHBIE CIOCOObI aKTMBHU3AllMU I103HABATEIbHBIX IMPOLECCOB — JIEKUUSA-AUCKYCCUS, CEMHHAp-
JUCKYCCHSL.

Tabmuma 7 — Vicnonb3yeMble MHTEPaKTUBHBIE 00pazoBarenbHble TexHoaoruu, ODO

Bun KosnuecTBo
CemecTp | 3aHsiTUSA Hcnoab3yeMble HHTEPAKTHBHBIE 00pa3oBaTeIbHbIE 4acoB
(JI, C) TEXHOJIOTHH 00
Jlexuusi-qUcKyccHus™ Ha Temy:
6 7 1. MHOr0acneKkTHOCTh KaTeTOPUH «KAadeCTBOY» 6
2.enm, 3anaun u npuHIUIsl TQM.
3.0co0eHHOCTH cepTU(DHUKAIIIH YCITYT
CemuHap-nuckyccus™ Ha Temy:
1. IIpo6nemsl npu BHeapenuu cranaaproB UCO cepun 9000
6 C 2. Pepopma TEXHUUECKOTO PETyIUPOBAHUS 6
3.3agaun  MEKAYHApOIHOTO COTPYJHHYECTBA B  00JacTH
CTaHIapTU3AIHN
Hmoeo: 12

“JleKkuusi-IUCKyccHsi — OJMH 13 Hanbosee >(PeKTUBHEIX CIOCOOO0B IS 06CYKAEHHS OCTPHIX,
CIIO)KHBIX M aKTyaJbHbIX Ha TEKYIIUI MOMEHT BOINPOCOB B JH000H mpodeccuoHanbHoll cdepe, oOMeHa
OTIBITOM M TBOPYECKMX MHULIMATUB. Takas ¢opma oOIIeHHs TO3BOJISET Jy4llle YCBOUTh MaTepuall, HalTu
HE00XO0AMMBIE pelIeHus B npouecce 3(p(HEeKTUBHOIO AUAJIOra.

**CemuHap-AUCKyccusi (TpymnmoBasi OHUCKYCCHsSI)) — O3TO TEXHOJOTHs OOyYeHHs, KOoTopas
oOpa3zyercs Ha mpolecce IUATIOTHYECKOTO OOILIEHHS YYacTHHUKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
(bopMHpOBaHHE MPAKTUYECKOIO ONbITA COBMECTHOTO Yy4acTus B OOCYXIEHHMM M pa3pelieHHH
TEOPETUYECKHX M TMpaKTHUECKUX Mpobimem. Ha ceMuHape-aMcKyccHM ydyaTcs TOYHO BBIpaXKaTh CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBAaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
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BO3paXkaTbh, OMPOBEPraTh OUIMOOUYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore yyamuiicst moixydaeT
BO3MOXXHOCTh MOCTPOCHUS COOCTBEHHOM IESTENIbHOCTH, YTO M OOYCIOBIMBAET BHICOKHI YPOBEHb €ro
MHTEJUIEKTYaJIbHON M TMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.

Jns nun ¢ OrpaHUYeHHBIMH BO3MOMKHOCTSIMH  37I0POBbSl  MPEAYyCMOTpPEHA OpraHu3alus
KOHCYJIbTAIMi C NCIIOJIb30BAHUEM DJIEKTPOHHOM IOYTBHI.

4. OueHoYHbIe CpeACTBAa [Jisl TEKyUIero KOHTPOJIA YCIeBAeMOCTH M INPOMEKYTOYHOM
aTrecTamuu

4.1 DoHJ O1LIEHOYHBIX CpeacCTB 1Jisi MPOBEACHUS TeKyIIIeﬁ aTTeCTalium

Ilpumep mem 0131 ycmno20 00cyrscoeHusn K 3aHAMUAM TEKYUOHHO20 MUNA:

Jlekuust Ne 1. Tema: «YnpaBiieHHEe KaueCTBOM»:

[Toaxo/p! K ONpEeIeHUIO KATETOPUN «KaYyeCTBOY
B3aumocBs3p TeXHUYECKOT0 U (DYHKIIMOHAIBHOTO KaueCcTBa
B3anMocBs3b kauecTBa U KOHKYPEHTOCITOCOOHOCTH
CozepaHne KaTeropuu «KauyeCTBO KU3HEICSITEIbHOCTH)
JlunaMuyka KayecTBa BO BpEMEHU

3aTpaThl, CBSI3aHHBIE C KAU€CTBOMD.

JeMuHr u SnoHCKOE «3KOHOMUYECKOE YYI0»

NoakowhE

Ilpumepot 6onpocos 01 0o6cyrHcoeHus npu nPoeedeHuu 1eKUUU-0OUCKyccuu'

Pa3nes 1: Ynpasiaenue kayectBoM. Tema: « MHOroacneKTHOCTh KATETOPUH «KAYeCTBO»:
Yro Takoe «KauecTBO» KaK COL[MAIbHO-IKOHOMMYECKas KaTeropus?

Kak onpenenuts kauecTBO TOBapa?

Uro Takoe yciyra?

Kak onpenenuts kauecTBO yciayru?

B yem coCTOUT CIIOKHOCTB OLIEHKH KaueCcTBa yCIyru?

KauecTBo BiusieT Ha MONUTHUKY WM MOJIMTUKA BIUSET HA KAU€CTBO?

UYeM 00ycioBiI€HA pa3HULIA B NTOX0/JaX K YIPABICHUIO KAUECTBOM B pa3HbIX cTpaHax?

NogokowhpE

Ilpumeput 6onpocos 013 06cyrscoeHus npu nPoBedeHUU CeMuHapa-OuUCKyccuu'

Paznes 2. Cranpaprel HCO cepuu 9000. Tema: «IIpoGJiembl Ipu BHEAPEHHH CTAHAAPTOB
HUCO cepun 9000».

1. Jlns gero mpennaznaueHsl ctanaapTsl UCO cepun 90007

2. Ha kakux npuHnmnax 6asupyrorcs crangaptsl UCO cepun 90007

3. lng yero opraHu3zanuu pa3padaThIBAIOT W IMOAJCPKHUBAIOT B pabOyeM COCTOSHUU CHUCTEMY
MeHeDKMEHTa KauecTBa?

4. C ueMm CBf3aHHA BBICOKAs CTOMMOCTb CEpTH(HMKAIMM CHUCTEMbl MEHEIKMEHTa KauecTBa Ha
cootBercTBHe ctanmapty MCO 90007

5. Kakue opranmzanuu moryT Baeapsats SO 90017

6. Mo>xHo 1 paboTaTh B COOTBETCTBUH co cTanaaptom ISO 9001 6e3 monyuenus ceprudukara?

7. Copepxar nu crapaaptel MCO cepun 9000 KOHKpeTHbIE PEKOMEHIAIMHU AJIs Pa3IMdHbIX
oTpaciieil IPOMBIILIEHHOCTH, BUJIOB 1€ATEIbHOCTHU?

8. C xakuMu mpoOJIEMaMH CTaJKWBAIOTCS CIEMUAIUCTBI TPEANPUATHA TPH BHEIAPESHUH
crannaptoB MCO cepun 90007
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Ilpumep mamepuana 013 npoeepKu 3HAHUI yMEHUIL, HAGLIKOG U ONbIMA 0eAMEIbHOCIU CHLY0eHmA
Ha 3aHAMUAX CEMUHAPCKO20 MURA:

Mamepuan ona ycmnozo onpoca

Pa3znen 6: «Cranaaptsl B cpepe Typu3Ma U roctTuHu4HOro ousneca» Tema: «'OCT 32611-
2014 Typucrckue ycayru. TpeboBanusi no odecnedyeHuo 6e30nNacCHOCTH TYPHUCTOBY

CTyneHT A0KEH 3HAaTh U YMETh OOBSICHUTH OCHOBHbIE TIOJIO’KEHUS U TPeOOBaHUS CTaHAapTa.

1. HazoBuTe 06acTh NpUMEHEHNS JaHHOIO CTaHAapTa.

2. Yto Takoe «be3onacHocTh Typu3Ma»?

3. Yto Takoe «pucK»?

4.Ha w4yto pacmpocTtpansercs 0€30MacHOCTh TYPUCTOB (IKCKYPCAHTOB) MIPU COBEPIICHUU
IyTELECTBUSA?

5. HazoBute ocHOBHBbIE (DaKTOPHI, BIMSIONIME HA OE30MaCHOCTh TYPUCTOB IPU COBEPIICHUU
IIyTELIECTBUS.

6. Kakue HCTOUHUKH OMAacCHOCTH MOT'YT MOSIBUTHCS B IIPOLIECCE OKa3aHUsl TYPUCTCKUX YCIyr?

7. YTO OTHOCUTCS K pUCKaM B Typuzme?

8. Uem 00ycioBieHsI crieliuuyecKkue pucku B Typuzme?

9. Uem obecrnieunBaeTcs CHIDKEHUE PHCKA TPABMOOIIACHOCTH?

10. Yem obecrieunBaeTcsi CHUKEHHE PUCKA THIPOMETEOPOIOTUYECKOM OMaCHOCTH?

11. HazoBute cyOBeKThI, 0OecIieunBaronue 0€30macHOCTh TypUCTOB?

12.Yto o006si3aHbl CcOOMIOATh M BBINOJNHATH TYPUCTHI (SKCKYPCAHTBI) MPU COBEPIICHUU
MyTELECTBUH (3KCKYPCHil) B LIEsIX 00ecredeH sl TMUHOM Oe3011acHoCTH?

Tembl 013 n0020MOBKU OOKIAO06-NPE3CHM AU
MeTobl OLIEHKH KauecTBa TOBAPOB U YCIIYT
Bunsl nokasareinei kauecTsa
KBanumerpust B yripaBJieHUM Kaue€CTBOM
Krnaccudukanus 3arpat Ha Ka4yecTBO
Hcropus co3nanna cranaapros MCO cepun 9000
[Tpo6nemsr BHeapenus ctanaapToB UCO cepun 9000 B 0T€UeCTBEHHOM MPAKTHKE
[Tpumenenue crangaproB UCO cepun 9000 B cepe Typuzma
[Ipumenenue crangaptoB MCO cepun 9000 B chepe rocTHHUUHOTO OU3HECA
Bcemupnas Toprosas opranuzanus. Mcropus cozganus. Llenu u 3agaun QyHKIIMOHUPOBAHUS
10 [Tnrocel u munychl U1 Pocen ot Betymienust B BTO
11. Texuuueckoe perynupoanue EADC
12. OTBETCTBEHHOCTP 3a HAPYIICHHE TEXHUIECKUX PETIIAMEHTOB
13. Opranbl rocyaapcTBEHHOT0 KOHTPOJIS U HAA30pa 3a COOJI0JICHHEM TpeOOBaHUIN TEXHUUYECKUX
pErJaMeHToB, UX MpaBa U MOJTHOMOYUS
14. Vcropus pa3BUTHS CTaHJApTU3ALMH
15. 3amaym MeXITyHApPOIHOTO COTPYAHUYECTBA B 00JIACTH CTaHAAPTHU3AIIUN
16. TexHuueckue KOMUTETHI [0 CTAHIAPTU3ALMH UX 3a/1a41 U LIETH CO3AaHUs
17. CranpmapThbl Opranuzanuy, X 3HaYe€HUe JUIs cepbl Typru3Ma U TOCTUHUYHOTO OU3Heca
18. TexHuueckue ycaoBHs KaK HOPMaTHBHBIN JTOKYMEHT
19. AxkpenuTanys opraHoB 10 cepTU(UKALIUN U UCTIBITATENbHBIX JIAOOPATOPHIA.
20. Cucremsl 10OpOBOIEHON CepTHPUKAIMA UX QYHKIIUU ¥ IIETH CO3/TaHUS
21. OcobeHHOCTH cepTUUKAIIUN YCITYT
22. TloarBepxaeHUe COOTBETCTBUSA Ha Tepputopun EADC

CoNoOAWNE

Ilpumep npaxmuueckoit padomut

Tema: «Pa3padorka ajaroputm padorThl ¢ npereH3usiMu norpeodouresieii Ha ociope 'OCT P
HCO 10002-2007».

Hean padorei: HayuuTbest ucmosap30BaTh WHQPOPMAIKIO, MOMYYSCHHYIO B MpoIecce paboThl C
IIPETEH3USAMM I COBEPIICHCTBOBAHUS pE3yJIbTaTa JEATEIBHOCTH OpraHu3aluu (IpOLECCOB, YCIYT,
pabort, mpoayKuuu u T.7.). Hayuutcs pazpabareiBath anroput™ paboThl ¢ MPETEH3UsIMHU TOTpeOuTeNeH Ha
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ocHose 'OCT P MCO 10002-2007, Tak Kak eciy NpeTeH3UH JOHKHBIM 00pa3oM 00paboTaHbl, 3TO MOKET
YIYy4IIUTh pEMyTalui0 OpraHu3allid HE3aBHUCHUMO OT €€ pa3Mepa, MECTOMNOJOXKEeHUs U chepsl
NESITEIbHOCTH.

CnpaBounblii Matepuas: Cranmapt ['OCT P MCO 10002-2007 MeHemKMEHT OpraHH3aIlvy.
VY 10BJIETBOPEHHOCTH MOTPeOUTENSA. PYKOBOJICTBO IO YIIPaBIEHUIO MPETEH3UAMHU B OPraHU3AIMIX

3apanme 1. Mcnons3ys Tekct [[OCT P UCO 10002-2007 oxapakTepu3yuTe Cleayronme NOHATHS:
[Iponyxuuns
[Iperensus
Y 10BNETBOPEHHOCTD MOTPEOUTENS
3auHTEpEeCOBaHHAsA CTOPOHA
OO6cyXuBaHHE MOTPEOUTEIIS
. Ilorpeburens

3ananmue 2. /[aiiTe 0011yI0 XapaKTEPUCTHKY MPEANPHUATHS, B KOTOPOH MTPOXOAUIIN MTPAKTUKY:

a) HAUMEHOBaHME, aJIPec, OPraHU3alMOHHO-TIPaBOBas (hopMa MpePUITHUS;

0) YHMCIICHHOCTh MEPCOoHAaa;

B) OpraHM3allMOHHAs CTPYKTYypa NpeAnpusTus.

3aganue 3. PaspaboraiiTe MODKHOCTHYIO HHCTPYKLHIO, COAEPIKAIIYI0 alroputM paboThl ¢
nperen3usmu norpeduteneit Ha ocHose ['OCT P MCO 10002-2007, qyist opraHu3anuu.

KonTpoabHbIe BONPOCHI:

1. Kakue ¢axTopsl TOKHBI OBITH MPUHATH BO BHUMAHUE MPH YCTAaHOBJICHUH TOJIUTUKU U LIEIeH
mpolecca yrnpaBJieHUs IPETeH3UIMU?

2.UT0 NOJDKEH 3HATh, YMETh W COOJIOJATh BECh IMEPCOHAN, HETMOCPEICTBEHHO PAOOTAMOIINN C
MOTPEOUTENSMU U MPEAbIBIIAIOIIUMU MTPETEH3UIO?

3.Kakue pecypcbl, HeoOXoaumple sl TOAJAEPKAHHS PEe3yJbTaTUBHOTO H  3(deKTuBHOTO
mpolecca yrnpaBieHUs IPETeH3USIMU?

4. Kakum o00pa3oM opraHuzamysi JOJDKHA BECTH pabOTy TO ONpENeNieHHIO YpOBHEH
YIIOBJIETBOPEHHOCTH MPEABSBIAIOIINX IPETEH3UIO TPOLIECCOM YIIPABIEHUS IPETEH3UAMU?

5.C TOYKM 3peHMs, KaKuX KpUTEpHUeB JOJDKHA OBITh MpOBEJIEHA IepBOHAauYalbHas OLEHKa
IIPETEH3UN?

6.Uro moimKHa cHenath OpTaHW3als, €CIM TPETEH3Us HE MOXET OBITh HEeMEeJIEHHO
yIlOBJIETBOpEHA?

7.Yt0 HEoOXOAMMO cJenaTh, €CJIU MPEIBbABISIONIMN MPETEH3UI0 COMIACEH C MPEAIOKEHHBIM
peleHreM u/uim aeicTueM?

8.Uro HE0OXO0aMMO c/1enaTh, €ClIM MPEIbIBISIONINNA MMPETEH3UI0 HE COTJIACeH C MPEI0KEHHBIM
peleHreM u/miu aencTrueM?

9.Yro momkHa BKIIOYATH B ceOs Mpolenypa BEACHHUs 3alMCel O XOJe IMpolecca YIpaBICHHUs
MPETEH3UsIMH B OpraHU3aluu?

10. Ha cooTBeTcTBHE KaKMM KpPUTEpUSM OpraHU3alys JOJDKHA KIacCU(UIMPOBATh U
aHAJIM3UPOBATh BCE MPETEH3UU?

11. B 4eM cocToUT LeNh MPOBENEHUS ayAUTOB pabOThl M oOecnedeHus pecypcamu Ipolecca
yIIpaBJICHUS IPETEH3UAMU?

12. Yto momKHBI BKIIOYATH B ceOS BXOIHBIC JaHHBIC IMPOIECCAa YMPABICHHS NPETCH3USIMH B
OpraHu3alMH Ul aHAJIN3a CO CTOPOHBI BBICILIETO PYKOBOICTBA?

13. Yto mOMmKHBI BKJIIOYATh B ceOsl BBIXOJHBIC JaHHBIC TPOIIECCAa YIPABICHHUS NPETCH3USIMH B
OpraHu3alK Ul aHAJIN3a CO CTOPOHBI BBICILIETO PYKOBO/ICTBA?

14. Yro nmomxHa HenaTh OpraHu3alvs AJs MOBBIIMIEHUS PE3YJIbTaTUBHOCTH U 3()(PEeKTUBHOCTU
Ipolecca yrnpaBJeHUs IPETEH3USAMU?

ouhkwnE

Ooépaszey mecmoeozo 3a0anus

Tema: «OCHOBBI CTAHIAPTU3ALUI

1. OcHoBHAas 1eJIb MEKIYHAPOAHON CTAHAAPTU3ALMH - 3TO
a) YCTpaHEHUE TEXHUYECKUX 0apbepoB B TOPTOBIIC

0) pa3paboTKa caMbIX BBICOKUX TPEOOBaHMIA

14



B) yIIpa3qHCHHUE HAIMOHAIBHBIX CTAHIAPTOB

T') CO/IeHiCTBHE B3aMMOIIOHUMAHHUIO B JIETIOBBIX OTHOIIEHHSIX

2. HopMaTUBHBI JOKYMEHT, YCTAHABJIMBAKIINI Tpe0OBaHUA K KAa4YeCcTBY NPOAYKIHHU
(ycayre) Ha3bIBaeTcst

a) CTaHAapT

0) peryiaMeHT

B) CBOJI MPaBUII

3. Opranuszanus no cranaapruzanuu UCO saBasiercs

a) MeXTYHApOTHOM

0) peruoHaNIbHON

B) HAIlMOHAITHHOU

') TEppUTOpUATBHON

4. Yupe:xxaeHusT W OPraHM3alMH, OCHOBHasl /eATEJbHOCTH KOTOPbIX CTaHIAPTH3ALMA
SIBJISIIOTCSI

a) 0O0BEKTaMH CTaHIapTU3AIH

0) cyObeKTaMu CTaHIapTU3ALUH

5. O0bexkTamMu CTAaHAAPTU3ALMHU ABJIAETCH

a) MPOyKLUs

0) mporecc

B) yciyra

T') BCE BBIIIIE IEPEYUCICHHOE

6. COBOKYNHOCTH B3aHMOCBSI3aHHBIX PECYpPCOB H [1eSTeJbLHOCTH, KOTOpasi mpeodpa3syer
BXO/IbI B BBIXO/Ibl Ha3bIBAETCH

a) MPOyKLUs

0) mporiecc

B) yciyra

T) cuctema

7. Pe3yJbTaT HeMOCPEJACTBEHHOI0 B3aHMMOJeliCTBUSI WCIOJIHUTENA W TOTpeduTeNs, W
COOCTBEHHOIl /1eATeIbHOCTH MCIOJHHUTEIS] 10 Y/AOBJICTBOPEHHIO NOTPeOHOCTEH MNOTpeduTeIs
Ha3bIBaeTCs

a) mpotiecc

0) yciyra

B) paboTa

T') CEpPBUC

8. Opranusanuio pador no crangapruzanun B P® ocymecrsiaser

a) mpaBUTENbCTBO PD

0) HAIMOHANILHBIN OpTaH MO CTaHIAPTU3AINH

B) pEerHOHAIBHBINA OpPTaH MO CTaHIAPTU3AINN

9. HanmonanbHbie cTanaaptel PO HocAT XapakTep

a) 100POBOJIBHBII

0) 00s3aTeNbHBIN

B) 10 BbIOOPY 3asiBUTENS, TOOPOBOIBHBINA MIIH 00s13aTENIbHBII

10. YcTraHoBl/IeHHE TOKIECTBEHHOCTH XAPAKTEPUCTHK TMPOAYKIUHM €€ CYIeCTBEHHBIM
NMPHU3HAKAM Ha3bIBAeTCH:

a) cucremMaTHu3anuein

0) COMOCTaBUMOCTHIO

B) ueHTU(UKaen

T') COBMECTUMOCTBHIO

11. JIlesiTeIbHOCTH MO YCTAHOBJIEHHIO TPABUJI M XapAKTEPUCTHK B LEJSIX UX J00POBOJIBLHOIO
MHOTOKPATHOTO HCHOJb30BAHHSI HANpaBJIEHHasi Ha [OCTHKeHHe YyHopsizodyeHuss B cdepax
NPOU3BOJACTBA M O0OpalleHHsi MPOAYKIHH H MOBBIINIEHHE KOHKYPEHTOCHOCOOHOCTH NPOAYKIHMH,
padoT M yCJayr Ha3bIBAeTCs:

a) CeJIeKIus

0) cepTuduxanus
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B) CTaHJapTU3ALUS

') aKKpeIUTaINS

12. HannmmTe KAaKOro BIUAa CTaHJAapTAa He XBaTaeT

a) OCHOBOIIOJIAraroIIHiA

0) Ha MPOAYKIIUIO

B) Ha yCIIyTH

T') Ha MPOIECCHI

1) TEPMUHOJIOTHYECKHIA

e)

13. YnopsijioyeHnne 00bEKTOB CTAHAAPTU3ANUU MYTeM MX KOMILIEKTOBAHUSI B OT/eJbHbIE
y3JIbl HA3bIBaeTCH:

a) TUMIU3alKei

0) arperaTupoBaHUEM

B) ONTHUMU3ALIUEH

') CHMIUTH(UKALTHCH

14. [le1eHne MHOKeCTBA HA MOMHOKECTBA, M0 ONMpe/ieJIeHHBIM KPUTEPUSIM, HA3bIBAETCS

a) ONTHUMH3ALUCH

0) cucremaru3anuei

B) CEJICKIIUCH

15. IIpurogHocTh OJAHOTO U3/€JHsA, MPOLECCa, YCJAYTH AJIs1 UCIO0JIb30BAHUS BMECTO JPYroro
u3/1eJiisl, Mpolecca, yCJIYyIrd B leJIAX BbINOJTHEHUsI OJHUX U TeX ke TPeOOBaHMii, HA3bIBaeTCS:

a) COBMECTUMOCTh

0) B3aMO3aMEHSIEMOCTh

B) ONTHUMU3ALIMS

') OrperaTupoBaHue

16. CTanaapTsl OpraHu3annu yTBepKAal0TCs

a) OpraHoM BIIaCTH

0) HaIIMOHAJILHBIM OPTaHOM I10 CTaHAAPTU3AIUU

B) PYKOBOJICTBOM OpTaHU3alUU

') OpraHoM IO cepTU(UKALUN

17. HaumonaiabHbiM opran P® no crangapruzanum siBJsieTcs:

a) Pocakkpenuranus

0) Poccranmapr

B) MHHHCTEPCTBO MTPOMBINIJICHHOCTH ¥ TOPTOBIIH

r) l'occranmapt

18. Metoa cTaHAAPTH3AIUHN, KOTOPBIH 3aK/II0YAETCS] B YCTAHOBJEHUHM MOBBIIIEHHBIX MO
OTHOLIEHMI0 K Yy:Ke JOCTHUTHYTOMY HA NPAKTHKe YPOBHI) HOPM H Tpe0oBaHMiIi K 00beKTaMm
CTAHIAPTU3ALMHU, KOTOPbIE COIJIACHO MPOTrHO3aM, OyIyT ONTUMAJIbLHBIMH B NOCJIeAyI0Iee BpeMsl.

a) MeTo yHH(pHUKAIUN

0) MeTOJ1 oTepexaroel CTaHIapTU3AIUN

B) METOJ] KOMILIEKCHOUM CTaHIapTHU3aINH

T') METOJ] TUTTU3AIIHT

19. Yo pa3padaThIBaIOT NPEINPUSITUS U IPYrue cy0beKThl X0351iiCTBEHHOI 1eSITeJIbHOCTH,
KOI'Zla CTAaHAAPT CO31aBaTh HeleJ1eco000pa3sHo?

a) peKOMEH 1Al

0) TeXHUYECKHE YCIOBHS

B) pEIrJIaMEHTHI

T) cepTUUKaATHI

20. AkkpeauTanms — 3T0:

a) opurmanpbHOE MPU3HAHUE COOTBETCTBUS MPOAYKITUU HA YPOBHE TOCYIapCTBA

0) odurmaNbHOE MPU3HAHUE KOMIIETEHTHOCTH (PU3NYECKOTO UITU IOPUINIECKOTO JTUIA BBIOIHSTh
OLIEHKY COOTBETCTBUS B OIIpeIeTICHHON 00IacTH

B) opunmanbHOE paspeiieHue MPEANPUITHIO BEITYCKATh ONPEISICHHYIO TIPOAYKIIUIO

T') HUHCIIEKIIMOHHBIA KOHTPOJIb
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4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeAeHNs IPOMEKYTOYHOM aTTecTaluu

Bonpocsl /151 NOATOTOBKH K IK3aMeHY:

1. Hemu npunsatus O3 «O TEXHUISCKOM PETYIUPOBAHUN

2. llenn TEXHUYECKOTO PEryJIMpOBaHUS

3. [IpuHIMIBI TEXHUYECKOTO PETYINPOBAHUS

4. TexHUYECKUE PETIaMEHThl UX COJACPKAHUE U LEIU IPUHATHS

5. Texuuueckoe perynupoBanue TamoxxeHHoro Coroza u EADC

6. Mcropus pa3BUTHS CTaHAAPTH3ALUN

7. lenu v mpUHLIMIIBI CTaHAAPTU3ALINUN

8. OyHKIMM cTaHAApTU3ALUN

9. JlokyMeHTHI B 00J1aCTH CTaHAApTU3ALUN

10. Bunsl crangapToB

11. MeTtoasl cTaHIapTU3ALNH

12. HamumonanbHsIid oprad P® mo crangaptusanuy u ero QyHKIuu

13. Opransbl u cayx0bl CTaHIAPTU3AIIH

14. MexayHapoHbIe OpraHU3al|K [0 CTaHapTU3auy (1eJu U QYHKIIHN)

15. PeruonanbpHble OpraHU3aIMH 110 CTaHAAPTU3AIMH (1IeIH U (QYHKITUN)

16. Llenu v MPUHIUIIBI TOATBEPKIACHUS COOTBETCTBUS

17. HanumonaneHslii oprad P® no akkpeautanuu u ero pyHKuuu

18. AxkpenuTanys OpraHoB IO cepTU(UKAIUN U UCTIBITATEIBHBIX JIA00OPATOPHIt

19. Ob6s3arenbHas cepTUdUKAIUS

20. loOpoBobHAsI CepTH(HUKAIHS

21. JleximapupoBaHUE COOTBETCTBUS

22. Cucremsl 100pOBOJILHOW CEPTHPHUKAIINN

23. Cxemsl cepTudukanuu padoT u yciayr

24. OcoOEeHHOCTH cepTU(UKAIIUN YCITYT

25. Cranpaptsl MCO cepun 9000

26. Llenu, 3amaun u npuHIMNEl TQM

27. Iuxa PDCA (xpyr demunra)

28. JXu3HEHHBII UK MPOIYKIINH, )KU3HEHHBIN IIUKIT YCIIYTH

29. Tlogxoapl K ONpEAETCHUIO KAaTeTOPHMHM «KAadeCTBO». MHOr0acleKTHOCTh KaTeropuu
«Ka4yeCTBO»

30. B3anMocBs3b TEXHUUECKOTO U (YHKIIMOHATIBHOIO KauecTBa

31. B3anMOCBs3b Ka4ecTBa U KOHKYPEHTOCIIOCOOHOCTH

32. JluHaMuKa KayecTBa BO BPEMEHU

33. 3arpartsbl, CBSI3aHHBIC C KAYECTBOM

34. TOCT P 52113-2014 Ycnyru Hacenenuto. HomeHknarypa rnokasareneii kauecTBa

35. TOCT P 50690-2017 Typuctckue ycrayru. O0mme TpeOoBaHMUs

36. TOCT 32611-2014 Typucrckue yciayru. TpeOoBaHus 1o oOecredeHHI0 Oe30MacHOCTH
TYpUCTOB

37. TOCT 32612-2014 Typuctckue ycuyru. HMudopmamus st norpeOuteneit. OO6mue
TpeboBaHUs

38. TOCT 32613-2014 Typuctckue yciyrd. YCIyra Typu3Mma sl JIOJeH ¢ OTpaHWYCHHBIMU
¢bu3nuecKuMu BO3MOKHOCTSIMH. O011I1e TpeOoBaHM

39. TOCT P 53522-2009 TypucTckue U 3KCKypCHOHHBIE YcIyrd. OCHOBHBIE MTOJIOKEHHS

40. TOCT P 54600-2011 Typuctckue ycayru. Yciayru TypareHTcTB. Oome TpedoBaHus

41.

I'OCT P 54601-2011 Typucrtckue yciyru. bezonacHOCTh aKTHBHBIX BHIIOB Typu3ma. OOrmime

ITOJIOXKCHU A

42.

I'OCT P 54602-2011 Typuctckue yciayru. YCIyrd HHCTPYKTOPOB-TIPOBOTHHUKOB. OOmrme

TpeboBaHUs

43.

I'OCT P 54604-2011 Typucrckue yciayru. DKCKypcHOoHHbBIE yeiyrr. O0mue TpeOoBaHus
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44, TOCT P 54605-2011 Typuctckue yciayru. YCIyrd IETCKOTO M IOHOIIECKOTO TypHU3Ma.
OO6mwme TpeboBaHuUs

45. TOCT P 55318-2012 Typucrckue yciyru. O6ume TpeOoBaHUs K IEPCOHAIY TypOIepaTopoB
U TypareHToB

46. TOCT P 56197-2014 (MCO 14785) Typucrckue uHpOpMaLMOHHBIE HEHTPbL. TypucTcKas
uHpOpMaIKA U ycIyru npueMa. TpeboBaHus

47. TOCT P 57286-2016 VYciyru couMagbHOrO Typu3Ma. TYpHCTCKHE YCIYTH Uil JIIOACH
noxwuioro Bo3zpacta. O0mue TpedoBanus

48. TOCT P 51185-2014 CpenctBa pazmemienus. O0mue TpeOoBaHUS

49. TOCT P  54603-2011 Yenyru  cpencts pazmemienus.  OOmue — TpeOoBaHHS K
00CITyKMBaIOIIEMy TIEPCOHAITY

50. TOCT P 55319-2012 VYcayrm cpenactB pasmemienus. OOmmue TpeOoBaHHS K
CTICIIATTM3UPOBAHHBIM CPEICTBAM Pa3MEICHHS

51. TOCT P 56780-2015 Ycnyru cpencts pasmenienus. buznec-ycmyru. O6mue TpeboBanus

52. TOCT P MCO 10002-2007 MeHemKMEHT OpraHu3aiuu. Y JOBJICTBOPEHHOCTh MOTPEOUTEIIS.
PyKoBO/ICTBO 10 yIpaBJICHUIO IPETEH3USMH B OPTaHU3AIIX

<I)0pMa 3K3aMeHaI[MOHHOI0 OMJIeTa

MunuctepcTBo 00pazoBanus u Hayku Poccuiickoit deneparuu
®enepalibHOE rOCYAAPCTBEHHOE OI0/PKETHOE 00pa30BaTENbHOE YUPEKICHHUE
BBICIIIEr0 00pa30oBaHUs
«KybaHcKkuii rocy1apcTBEHHbIN YHUBEPCUTET»
I'eorpaduueckuii pakynprer
Kadenpa mexxaynapogHoro Typrusma U MEHEI)KMEHTA
Hanpasnenue noarorosku 43.03.02 «Typusm»

Jucnuminna «Cranaapruzanus, cepTu@uKanusi B TYPUCTCKON HHIYCTPHI»
BUWJIET Ne 1
1. Uenu npunsatus @3 «O TEXHUUECKOM PEryIUPOBAHUN

2. TOCT P HCO 10002-2007 MeHemKMEHT OpTaHU3AlHUA. Y IOBJICTBOPCHHOCTH
notpeduTtens. PykoBoACTBO MO ympaBIeHUIO MPETEH3USIMHI B OPTaHU3aLIUAX

3aB. kadenpoii M.IO. bennkos

MeTtoauyeckue peKOMeHAalMH A5 MOATOTOBKH K IK3aMeHy

HTOoroBeIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYACHTaMHU SBIISETCS SK3aMEH. DK3aMeH
NPOBOJIUTCS MO Owuieram, cojaep)KalluM Mo 2 BoIpoca M3 Marepuaiga H3ydeHHoro kypca. Jlms
3¢ (HeKTUBHON MOJArOTOBKU K AK3aMEHY IMpOIlecC M3YUYEHUsI MaTepHaja Kypca MpeanoaraeT J0CTaTOYHO
WHTEHCUBHYIO pabOTy HE TOJBKO HAa JEKIHUSX, HO M C Pa3IUYHBIMH TEKCTaMH, HOPMATHBHBIMU
JOKYMEHTaMU U HH(pOpMAIMOHHBIMU pecypcamu. Ocoboe BHUMaHHE HAJO0 OOpAaTUTh HAa TO, YTO
MOJIrOTOBKA K JK3aMeHy TpeOyeT oOpalleHusi He TOJbKO K ydyeOHMKaM, HO M K HH(pOpMaluy,
coaepxkameiics B CMU, a takxke B UHtepHere. B pasnene «llepedeHb OCHOBHOW M JIOMOJHUTEIBHOU
y4eOHOM nuTepaTypsl, HEOOXOAUMOM Al OOyueHUs» NMPHUBEAEH CIUCOK Y4EOHHUKOB, MEPUOTUYECKUX
u3JlaHui U pecypcoB cetu HTepHeT, koTopble HEOOXOAUMBI IPU U3YUYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma Ha sK3amene.

DK3aMeH sBisieTcs (POPMOM MTOTOBOM OIEHKH KayecTBAa OCBOCHHUS CTYJACHTOM OOpa30BaTEIbHOU
IIporpaMMsbl 1o aucuuiuinHe. I1o pesynbraraM 3K3aMeHa CTYIEHTY BBICTABIISAETCS OLIEHKA «OTIUYHOR,
«XOpOIIO», «YAOBIETBOPUTEIHHO» WU «HEYAOBIETBOPUTEIBHO». DK3aMEH MPOBOJUTHCS B hopme
YCTHOTO OIpoca Mo OuiIeTaM ¢ MpeBapUTEeIbHON MOATOTOBKOM cTyneHTa B TeueHUH 30 MunyT. Kax b
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OUJIeT COAEPKUT 2 BOIPOCA U3 TEM M3YUYCHHBIX Ha JICKIIMOHHBIX U MPAKTHUYECKUX 3aHATHUAX, @ TAaKXKe O
BOMpOCaM TEeM U1 CaMOCTOATENIbHOM padOThl CTYJIEHTOB. OK3aMEHATOp BIIpaBe 3a/aBaTh
JOTIOJTHUTEJbHBIE BOMPOCH CBEpX Owmiera. DK3aMeHATOp MOXKET MPOCTAaBUTh 3K3aMeH 0e3 ompoca u
cobeceZloBaHUS TEM CTY/AE€HTaM, KOTOPbIE aKTUBHO pa00TaI Ha MPAKTHUECKUX (CEMUHAPCKUX ) 3aHATHIX.

[IpenoaBaTens MPUHUMAET 3K3aMEH TOJBKO MPH HAIWYMHM BEAOMOCTH M HaJJIeXKalIMM 00pa3oM
oopMiIeHHOM 3a4eTHOM KHMXKKHU. Pe3ynbraT sK3aMeHa 0OBsBISETCSA CTYACHTY HEHNOCPEICTBEHHO I10CIIe
€ro CAauu, 3aT€M BBICTABJISIETCS B IK3aMEHALMOHHYIO BEIOMOCTh M 3a4E€THYIO KHMXKKY cTyneHTa. Ecin
B IIpOIlecce IK3aMeHa CTYACHT UCIOJIb30Ball HEAOIYCTHUMbIE JOIOIHUTENbHbIE MaTepHabl (IUMaprajiku),
TO 9K3aMEHATOP UMEET IIPABO U3bATh LINAPraJIKy U IOCTABUTh OLEHKY «HEYIOBIECTBOPUTEIBHO.

[Ipu BBICTaBICHMM OIIGHKM SK3aMEHATOP YYMTBHIBA€T 3HaHHE (PAKTUYECKOTO MaTepuana
10 IpOrpamMMe, CTENEHb aKTUBHOCTH CTYJE€HTa Ha CEMMHAPCKHUX 3aHATHSIX, JIOTUKY, CTPYKTYpY, CTHJIb
OTBETa KYJIbTYpYy pE€Yd, MaHEpy OOIIEHHs, TOTOBHOCTh K JUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSATEIBHOIO MBIIIJICHHUS, HAJINYUE MPOIYCKOB CEMUHAPCKHUX M JIGKLMOHHBIX 3aHATUH
110 HEYBAXXHUTEIHHBIM IPHUNHAM.

OneHka «omauyHoy CTaBUTCA CTYIEHTY, OTBET KOTOPOTO COJIEPKUT IIyOOKOe 3HaHHWE MaTepuala
Kypca, 3HaHHE€ KOHIENTYalbHO-TIOHATUIHHOTO armapara BCEro Kypca, 3HaHue JINTepaTypbl 0 Kypcy.

OneHka «xopouwto» CTABUTCS CTYIEHTY, OTBET KOTOPOIO JEMOHCTPUpPYET 3HaHUS MaTepuaa
I10 pOrpamMMe, COJIEP>KUT B LI€JIOM NPABUIbHOE, HO HE BCEI/1a TOUHOE U apIyMEHTUPOBAHHOE U3JI0KEHHE
Mmarepuara.

OneHka «yodoeremeopumenvHoy CTaBUTCS CTYIEHTY, OTBET KOTOPOIO COAEP>KUT IIOBEPXHOCTHBIE
3HAaHUS BaKHEMIIMX pPa3/iesIoB MPOrpaMMbl U COAEP)KAaHUS JICKIIMOHHOIO Kypca, HE TOYEH M UMEIOTCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUITHOIO ammapara ¥ TEpMUHOJIOTHH Kypca.

OneHka «HeyoognemeopumenbHoy CTABUTCS CTYAEHTY, HMEIOLIEMY CYLIECTBEHHbIE MPOOebl
B 3HAaHUM OCHOBHOTO MarepHaja IO Iporpamme, JONYCTHBIIEMY HPUHLIUIHAIbHBIE OMIMOKU TIpH
U3JI0KEHUN MaTepHaa, a TakKe He JaBlIeMy OTBETa Ha BOIIPOC.

OneHouHbIE CpencTBA Ui WHBAIMIOB M JIMI C OTPAHWYCHHBIMH BO3MOXXHOCTSMHU 3/I0POBBS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MpH HEOOXOJWMOCTH WHBAIHMIAM W JIMIIAM C OTPAHWYCHHBIMH BO3MOXKHOCTSIMH 3I0POBBS
IIPEOCTABIIAETCS IOTIOJIHUTENILHOE BPEeMs JJIs MOATOTOBKU OTBETA Ha 3K3aMEHE;

— TIpH TIPOBEJICHHWH TPOLEAYPHl OLEHUBAHMS PE3yJIbTAaTOB OOYYEHUS WHBAIWIOB W JIUI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsI IIPEAyCMATPUBAETCS UCIOIb30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXO/IMMBIX M B CBSI3U C X WHAMBHyaTbHBIMH OCOOCHHOCTSIMHU;

— IpU HEOOXOTUMOCTH JJIs OOYYalOIIMXCSl C OrPaHMYCHHBIMH BO3MOXHOCTSIMHU 370POBBS U
WHBAIMIOB TPOIENypa ONCHUBAHUS PE3YJIbTATOB OOYUYEHHsS IO JUCIHILIMHE MOXKET IMPOBOJUTHCS B
HECKOJIbKO 3TaroB.

[Iponiemypa oOlEHWBaHUS pe3yabTATOB OOYYEHUS WHBAIMIOB W JIMIl C OTPAaHHMYCHHBIMH
BO3MOKHOCTSIMH 3[J0OPOBbS 110 TUCHUIUIMHE MpeaycMaTpUBaeT MpeaocTaBieHne nHpopmanuu B popmax,
aIaTHPOBAHHBIX K OTPAaHUYEHHSIM UX 3I0POBbBS U BOCIIPHTHS MHPOPMAIIUH:

Jlnist U1 ¢ HapyIIEHUSIMH 3pEHUS:

— B IiedyaTHOH popme yBeTMueHHBIM HIpUdTOM,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

Jlns1 AL ¢ HapyIeHusIMH cltyXa:

— B 1e4aTHoOM opme,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.
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5. IlepeyeHb OCHOBHOII M JONMOJHMTEJILHOW Y4eOHOH JMTEpaTypbl, HEOOXOAUMON 1Jsi
OCBOCHMS THCHHIIIMHBI

5.1 OcHoBHas uTEpaTypa:

1. KpputoBa I'.JI. OcHOBBI cTaHmapTH3anuu, CepTUPUKANUHA, METPOJOTHH [DIEKTPOHHBINA
pecypc]: yueonuk. — M.: FOuuTH-/ana, 2015. — 671 c. — Pexxum nocryma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypouknna A.HO. VYmpaBneHue KauecTBOM yciayr [DIeKTpOHHBIH pecypc]: YueOHUK U
MPaKTUKyM I akajaeMuueckoro OakamaBpuara. — M.: FOpaiit, 2017. — 206 c. — Pexxum noctyma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

Jliisi ocBOEHHS NTUCHMIUVIMHBI MHBAJMIAMHU H JMLIAMHU ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310pOBbSI MMEKTCH H3IaHUSI B JJEKTPOHHOM BHJE€ B JJIEKTPOHHO-OMOJMOTEYHOIl cucTeMe
«IOpaiimy.

Yueonuxku uz IbC «lOpaiim»:

1. KpputoBa I'.JI. OcHOBBI cTaHgapTH3alldd, CepTU(PUKAINUNA, METPOJIOTUU [DIESKTPOHHBIH
pecypc]: yueonuk. — M.: FOuutu-Jlana, 2015. — 671 c¢. — Pexxum poctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypouknna A.}JO. VYmpaBneHue KauecTBOM yciayr [DIeKTpOHHBIH pecypc]: YueOHUK u
MPAKTUKYM JUIsl akajeMudeckoro OakamaBpuara. — M.: FOpaiit, 2017. — 206 c. — Pexxum pgocryma:
https://biblio-online.ru/book/EFCODDA4-113A-47EA-BF42-61F133EC910A.

3. PaakeBnu S.M., Cxuptianze A.I'. Metponorus, cranaaptu3anus U ceprudukanus B 3 4.
Yacte 2. Crapmaptuzanus [DaeKTpoHHBIA pecypc]: yueOHuk. — M.: FOpait, 2017. — 481 c. — Pexxum
nocryma: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

4. Pamkesnu S.M., Cxuptnamse A.I. Merponorus, cranmapTusamus u ceprudukanus B 3 4.
Yacte 3. Cepruduxanus [DaexkTpoHHBIH pecypc]: yueOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

5.2 JlonoHUTe IbHAS JUTEpPaTYpa:

1. 3akon P® «O 3ammre npaB morpedbureneit» or 07.02.1992 No 2300-1 (c u3MeHEHHsIMH Ha
1mas 2017 r.) [Dnexrponnsiii pecypc]: IIpodeccnonansusie crpaBounsie cuctembl TEXOKCIIEPT.
DneKTpOHHBIN (HOH/ MPABOBOM M HOPMATHBHO-TEXHUUYECKOW NOKyMeHTanuu. — Pexum mocryma: http://
docs.cntd.ru/document/9005388.

2. 3y6xoB FO.I1., beprosckwuii FO.H., 3exynoB A.I'. u ap. OCHOBBI cTaHAAPTU3ALNUN, METPOIOTHH
u cepruduKkauy [DNeKTpoHHBIN pecypc]: yueOnuk. — M.: KOnutn-/lana, 2015. — 447 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=117687.

3. Kobsx M.B. Cranpmaptuzanusi ¥ KOHTPOJh KadeCcTBAa TOCTHHHYHBIX YCIYT [DIEKTpOHHBIN
pecypc]: mpakTtuueckoe mocobue. — CII6.: Untepmenus, 2014. — 284 c¢. — Pexxum mocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

4. Hukonaee M.U. Metponorusi, cTanmaptuzamus, cepTudukanus U yIpaBlIeHHE KauyeCTBOM
[DnexTpoHHBIN pecypc]: DnekTpoH. TekcToBbie maHHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

5. INankuna I'.B., MapkenoBa B.H., Jlememesa O.W., IlaBnoB B.E. HanuonaneHas cucrema
aKKpenuTanuu [IIeKTpOHHBIA pecypc]: ydeObHoe mocodme. — M.: ACMC, 2014. — 20 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=275590.

6. Ilepemurnna T.O. Metposorusi, cTaHAapTH3aNMA U CepTHQHUKAMS [DJISKTPOHHBIA pecypc]:
yueOHoe nocobue. — Tomck: TYCVYP, 2016. — 150 c. — Pesxxum mocryma: http://biblioclub.ru/index.php?
page=book&id=480887.

7. PankeBnu S.M., Cxupriagze A.I'. Metponorus, cranmaptusanus u ceprudukanus B 3 4.
Yacte 2. Crangaptuzanus [DIeKTpoHHBIN pecypc]: yaeOHuk. — M.: Opaiit, 2018. — 481 c. — Pexum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.
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8. PankeBnu S.M., Cxuptnagze A.I. Merposorus, craHmapTu3anus U cepTudUKaus B 3 4.
Yacte 3. Ceprudukamus [DaekTpoHHBIA pecypc]: yueOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

9. PomansrueB U.C., CrpenpaukoBa H.H., Tomuuit JL.B. u np. ComumanbHas KBaJIUMETpPHS,
OLICHKa KauecTBa M CTaHAApTU3allUs COLMAJIBHBIX YCIYyr [DIeKTpOHHBIM pecypc]: yueOHUK. — M.:
JMamkos u K°, 2016. — 182 ¢. — Pexxum gocryma: http://biblioclub.ru/index.php?page=book&id=453438.

10. CmupnoBa W.P., [yaauk T.JI., CuBuenko C.B. KoHTpoib KkauecTBa ChHIpbsi M TOTOBOM
OPOAYKIMH Ha TMPEANPHUATUAX HHAYCTPUH MHUTaHHs [DIEKTPOHHBINA pecypc]: yueOHoe mocobue. — M.:
Jloroc, 2014. — 152 c. — Pexxum pocrtyma: http://biblioclub.ru/index.php?page=book&id=438480.

11. TapacoBa O.I'., HocoBa A.H. ToBapoBenenue u 53KclepTh3a TOBAPOB HAPOJHOIO
noTpeGienns [DeKkTpoHHbIi pecype]: yueGHoe mocobue. — Momkap-Ona: III'TY, 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoguyeckue U3IaHUA:

1. Kypnan «CraHmapTel M KadecTBO» — OCHOBHOE MEPUOJMYECKOE H3JIaHWE MO HOBEUIINM
dbopMaM m MeTojmam ympaBiieHus kadectBoM B Poccmm u crpamax CHI' // m3marenms OOO «PUA
«CrannapTtsl ¥ kauecTBo» (MockBa).

2. XKypuan «MeToJpl MCHEDKMEHTAa KadecTBay OJIMH M3 CaMBIX BOCTPEOOBAHHBIX JKYPHAJIOB TIO
TEOPETUYECKUM U TMPAKTUYECKUM acCleKTaM BHEAPEHUS M UCIHOJIb30BAaHUS METOJOB YIIPAaBJICHUS
Ka4ecTBOM, a TaKKe BOIIPOCAM JIMIEPCTBAa M MOTHBanmu nepconana // uzgareab OO0 «PUA «CrangapTsl
1 kadecTtBo» (MockBa)

3. Mup wu3MepeHHid — eXCKBapPTAJIbHBIM METPOJOTUYCCKUN HAyYHO-TEXHHUYSCKUU IKypHAIT //
uznarenb OO0 «PUA «Crannaptsl u kauecTBo» (MockBa)

5.4 HopMaTHBHO-IPABOBbIE AKThI:

1. TOCT 32611-2014 Typucrckue ycnyru. TpebGoBanus 1o oOecriedyeHH0 O€30M1acHOCTU
TYpUCTOB

2. 'OCT 32612-2014 Typucrckue yciyru. Madopmarus st morpedureneit. O6mue TpeboBanus

3. TOCT 32613-2014 Typucrtckue yciyru. YCiayru TypusMa Ajsl JIoJiell ¢ OrpaHHYeHHBIMH
¢u3znyecKkuMu BO3MOKHOCTSIMU. O01ne TpeOoBaHMs

4. TOCT P 50646-2012 Ycnyru HaceneHnuto. TepMUHBI U ONpeaesIeHUs
I'OCT P 50690-2017 Typuctckue ycinyru. O0mue TpeboBaHus
I'OCT P 50691-2013 Ycnyru Hacenenuto Mogenb cucTeMbl 00ecrieueHus! KauecTBa yClIyr
I'OCT P 51185-2014 Cpenctsa pazmenienus. O0miue TpedoBaHus
I'OCT P 52113-2014 Ycnyru Hacenenuto. HomeHnknarypa rnoka3zaTeneil kauectna

9. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayrd. [OCTHHUIBI W JApyrue
CpeICTBa pa3MeLIeHHs TypUCTOB. TepMHUHBI U ONPEeIICHUs

10. TOCT P 53522-2009 TypucTckue u SKCKYpCHOHHBIE YCITyTd. OCHOBHBIE TTOJIOXKECHUS

11. TOCT P 54600-2011 Typucrckue yciuyru. Yciayru TypareHTcTB. O01mue TpeboBaHus

12. TOCT P 54601-2011 Typucrckue ycnyru. be3omacHOCTs akTUBHBIX BUJOB Typu3ma. O0mme
MOJIOKEHHUS

13. TOCT P 54602-2011 Typucrckue yciuyrd. YCIyrd WHCTPYKTOPOB-TIPOBOJHUKOB. OOIme
TpeboBaHUs

14, TOCT P 54603-2011 Ycnyrm  cpenctB pasmenienus.  OOmme  TpeOoBaHUS K
o0cCiTy)KMBaroIIeMy IepcoHay

15. TOCT P 54604-2011 Typuctckue yciayri. DKCKypcuoHHbIe ycayru. OOuue TpeboBaHus

16. TOCT P 54605-2011 Typuctckue yCiIyru. YCIyrd JETCKOIO M FOHOLIECKOTO TYpHU3MaA.
OO6mwme TpeboBaHUs

17. TOCT P 55318-2012 Typuctckue yciayru. Obmume TpeOoBaHHUS K MEPCOHATY TYpONEpaTopoB
Y TYparcHTOB

18. TOCT P 55319-2012 VYcnyru cpeactB pasmemienus. OOmme TpeOoBaHuMi K
CIELUAIM3UPOBAHHBIM CPEACTBAM pa3MEIICHUs

19. TOCT P 56197-2014 (UCO 14785) Typucrckue uH(pOpMAIMOHHBIE LEHTPHI. TypHcTCKas
nHpopManus U yeyru npuema. TpeboBanus

NGO
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20. TOCT P 56780-2015 Ycnyru cpencts pa3menieHus. buznec-yciayru. O6mmue TpeboBaHus

21. TOCT P 57286-2016 VYcnyru conuaabHOTO Typu3Ma. TYpHUCTCKHE YCIYTH JJIS JIIOJCH
MOXXMIIOT0 Bo3pacTta. O6mmue TpedboBaHus

22. TOCT P EH 13809-2012 Typuctckue yciyru. TyporepaTopbl M TypareHTbl. TepMHHOIOTHS

23. TOCT P MCO 10002-2007 MeHemKMEHT OpraHU3aIH. Y JOBICTBOPEHHOCTh MOTPEOUTEIS.
PyKkoBOJICTBO 1O yIIpaBIEHUIO MPETEH3USIMHU B OPTaHU3AIMSIX

24. TOCT P HCO 9000-2015 Cucremsl MeHemKMeHTa kKadecTBa. OCHOBHBIE ITOJIOKEHUS U
cioBaps (c ITompaBkoit)

25. TOCT P MCO 9001-2015 Cucremsl MeHE)KMEHTa KauecTBa. TpebdoBaHus

26. TOCT P HCO 9004-2010 MeHemKMEHT sl JOCTHDKCHHSI YCTOWYMBOTO —ycCIexa
opranuzauuu. [Togxon Ha OCHOBE MEHE)KMEHTa KayecTBa

27. ®enepanpubiii 3akoH PO «O cranmapruzanuu B Poccuiickoit @enepanun» ot 29 MIoHA
2015 1. No162-®3 (c uzmenenussmu Ha 3 urost 2016 r.)

28. ®enepanbublii 3akoH PO «O TexHHMUeckoMm peryiaupoBanum» oT 27.12.2002 Ne 184-D3 (c
n3MeHeHussMu Ha 29 urons 2017 1.)

6. [lepeyenb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHON ceTn «UHTepHeT»,
HEe00XOAUMBIX /ISl OCBOCHHUS TUCHHUIINHBI

1. Mudopmarmonnsiii kanan «Texskcnepr»: Pedopma TEeXHMYECKOrO pEryiaMpoBaHus. ITO
npodeccuoHaIbHasi CIIPaBOYHAs CHUCTEMa, B KOTOPOW aKKyMyJqupoBaHa Bcs uHpopMmamms o pedopme
TEXHUYECKOIro peryiaupoBanuss B Poccum — TexHuueckue persnameHTel PO u TamoxeHHOro corosa,
UX MPOEKTHI, JlOKazareibHas ©0a3a K HUM, YyKa3aTelb HOpPM, CTaHAApTOB, IPaBWJ, MaTepHalbl
KOH(epeHIMI U CEMUHApOB, HOBOCTHbIE U clIpaBouHble JaHHbIE (CucTeMa co3aeTcs B COTPYAHUYECTBE
¢ Komurerom no TeXHHYECKOMY PEryIMPOBAaHUIO, CTAaHIAPTU3ALMHU U OLIEHKE COOTBETCTBUS Poccuiickoro
COI03a MIPOMBIIIIICHHUKOB U npeanpuaumMateneii) — http://reforma.kodeks.ru/reforma.

2. Odunmaneeiii cait EADC — http://www.eaeunion.org.

3. Odunmansuelil caiit Komurera PCIIIT mo TexHUUecKoMY peryaupoBaHMIO, CTaHAAPTU3ALMN U
OLIGHKE COOTBETCTBUA (MOCTOSIHHO AEMCTBYIOUIMII opraH PoccuiicKoro coro3a MNpPOMBIIUIEHHUKOB H
npeanpuHuMareneit) — http://www.rgtr.ru.

4. Odunmanbhelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckosizpranas yactb noprana MUCO — http://www.iso.

6. Ilpodeccuonanpuas cnpaBouyHast cucreMa TEXOKCIIEPT — DnektpoHHBIH (OHA IPaBOBOU H
HOpMAaTHBHO-TeXHHYecKol nokymeHTanuu (Paspaborunk Koncopumuym «Konekc» — mapTHEpCTBO
pa3paboTUYHKOB U pacrpocTpaHuTenei MH(OPMaLMOHHBIX U TIPOrPaMMHBIX MPOJYKTOB
«Kogpexcy/«Texakenepr». KoHcopruym co3nan i oObeAMHEHHMs MOTEHIMajda KOMIIAHUM M yCHIIHH
CIEUANCTOB, HAMPaBJIEHHBIX Ha JOCTIKEHHE o0mux neneit.) — http://docs.cntd.ru.

7. MeToauueckue YKazaHus 1JIs oﬁyqamumxcn 0 OCBOCHUIO NUCHHUIIJINHBbI

MeTtoanyecKkue peKOMeHAANMH M0 CAMOCTOSATEIbHOI padoTe CTyaeHTa

VYcnemrHoe oBiaJieHHe 3HAHUSAMH 0 JUCLHUIUIMHE MPEANoiaraeT MOCTOSIHHYI0 M KPOIOTIUBYIO
CaMOCTOSITENIbHYI0 pabOTy CTYACHTOB Ha JIEKIUSAX, CEMHHApax, MPU TOJArOTOBKE K KOHTPOJIBHBIM
paboram wu T.a. Ilog camocTosATeNnbHOW paboTOW ClieAyeT MOHMMAaThb COBOKYMHOCTH —BCel
CaMOCTOSITENTFHOU JEATETBHOCTH CTY/ICHTOB, KaK B yU4eOHOH ayIWTOPHH, TaK M BHE €€, B KOHTAKTEe C
MIPEIo/IaBaTeNIeM U B €r0 OTCYTCTBUHU.

CamocrosTenpHass padoTa pean3yeTcs:

1. HemocpencTBeHHO B TMpolLecce ayJUTOPHBIX 3aHATHUH — Ha JEKIUIX, MPAKTHUYECKHX H
CEMHHApPCKUX 3aHATHUSAX (ayIUTOpPHAsl CaMOCTOsITeNIbHAs paboTa).

2. B KOHTaKkTe C NpernojaBareleM BHE PaMOK PACHHUCAHUS — HA KOHCYJBTAIMAX MO Yy4eOHBIM
BOTIPOCaM, B XOJI€ TBOPYECKHX KOHTAaKTOB, TNPH JMUKBHIAIMW 33J0JDKEHHOCTEH, TMPH BBITIOJTHEHUH
WH/IMBUYAIbHBIX 331aHUH U T.JI. (AyTUTOPHAsI CAMOCTOsITeNIbHAs paboTa).

3. B Oubnmoreke, moma, B OOMICKUTHH, Ha Kadeape MPHU BHIMOJHEHUU CTYICHTOM YYE€OHBIX U
TBOPYECKHX 33/1a4 (BHEAYAUTOPHAs CaMOCTOSITeIbHAst padoTa).
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K eéneayoumopmnoit camocmoamenvnoii pabome OmHOCUMCA:

KoHncnektupoBanue nepBOMCTOYHUKOB.

Pabora ¢ KoHCTIEKTaMU JIEKIIUH.

Brinonnenue npaktuyeckux pador.

[ToaroroBky AOKIJIAI0B-TIPE3EHTALIUNA.

N3yuenue u paboTta ¢ HOpMAaTUBHOM, YI€OHON U METOIMYECKON JTUTEPATYPOM.
YcBOCHHE TEKYIIETO Y4eOHOT0 MaTepralia U MOArOTOBKA K CEMHUHAPCKUM 3aHSTHSIM.
. I[loaroroBka K sK3aMeHy.

Baxwueiimelr paboToil, KOTOPYIO CTYACHT NMPOBOJUT MPU MOATOTOBKE K CEMHUHAPCKUM 3aHITHSIM,
SIBIIICTCSL U3YUCHHE HOPMATHBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamocTosTeNbHAs paboTa UMeeT
CBOCH 1LIeNBI0 JIaTh LEJNOCTHOE, a He (hparMeHTapHOE, 3HAKOMCTBO CTY/EHTa C BaKHEHIIMMHU IS Kypca
«CranmapTu3anus u cepTHPUKAIUS B TYPUCTCKOW WHAYCTPUMY 3aKOHAMU M CTaHIapTaMHU.

Paboma ¢ nopmamugHvimMu O0OKyMeHmamu u Jumepamypoi — BOKHEHIINN MeToJ]] 00ydeHus,
BKJTFOUAIOIIUH PSIJT IPUEMOB CAMOCTOSATEIHHOU PabOTHI:

1. KoHcriekTHpOBaHUE — KpaTKOE H3JI0XKEHHe, KpaTkas 3amuch npounTaHHoro. KoHcmekT —
3p(HEeKTHBHOE CpPEICTBO 3aKPEIUICHUS B TaMSITH TMPOYUTAHHOTO TEKCTa, ITUCIHUIUIMHUPYIOIIEE W
pa3BUBarolllee MBIIIJICHHE CTYACHTA, MTO0YKIaroIIee MNTyOOKO OCMBICIUTD MPOYNTAHHOE U HANTH BajKHOE,
CYIIECTBEHHOE, BBIPA3UTh €0 B CIKATBIX M TOYHBIX (ppazax.

2. CocraBieHue 1aHa — pa30uBaHUe MPOUYNTAHHOTO CAMOCTOSITENIbHBIE TIO CMBICITY ()parMeHThI U
IrpaMOTHOE HAaMMECHOBaHUE KaX10ro (hparMeHTa.

3. TesucupoBaHHe — KPaTKOE U3TI0KEHUE OCHOBHBIX MBICJIECH, TE3UCOB MMPOUYUTAHHOTO.

4. llutTupoBaHue — JIOCJIOBHAs BBIICPKKA M3 TEKCTa C OOS3aTENbHBIM YKa3aHUEM BBIXOIHBIX
JAHHBIX [IUTUPYEMOTO WU3/aHUS: aBTOp, Ha3BaHUE PabOThI, MECTO W3JIaHUsl, U3AATEIbCTBO, TOJ] U3AaHUS,
CTpaHHIIa, ITyHKT, a03ail.

5. AHHOTHpOBaHME — KpaTKasg XapaKTepUCTHKA COJEp)KaHUs, MEPEUUCICHUE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM HJIM aBTOPAMH.

6. PenensupoBaHre — HamucaHWe KPATKOTO OT3bIBa C BBIPAXKEHHEM CBOETO OTHOIICHHS K
MIPOYUTAHHOMY TEKCTY.

7. CocTaBieHue CIpaBKUd — MOJ0OpPKa CBEJCHHM, UMEIOIINUX CTaTUCTUYECKUl, Onorpadudeckuii,
oubnuorpaduueckuii, TEPMUHOJIOTUYECKUNA U TIPOUUN XapaKTep, MOTYyUYEHHBIX B pe3yJIbTaTe TOUCKA.

8. CocraBnenue (HopMambHO-IOTUYECKOM MOJENN - CIOBECHO-CXEMAaTHUECKOe H300paKeHHe
MMPOYUTAHHOTO MaTepuara.

9. CocraBieHre TeMaTHYECKOTO Te3aypyca — COCTaBJICHUE YHIOPSIOYEHHOTO KOMILIEKca 0a30BbIX
TIOHSTUH TIO OTIPEICIICHHOMY Pa3zielly WIH TEME.

10. CocraBienne MaTpuibl HIAeH — TOAO0OP CpPaBHUTEIBHBIX XapPAaKTEPUCTUK OJHOPOIHBIX
MPEAMETOB, SIBJICHUH B TpyJaX pa3InYHbIX aBTOPOB.

NoUuRwNE

Kpumepuu oyenxu camocmosmenvnoti pabomsi cmyoeHma.

— OLEHKa «OTJINYHO» BBICTABISETCS, €CIAM CTYAEHT BBINOJIHWI CaMOCTOSITENIbHYIO pPadoTy,
U3JI0KHIT OTBETHI, C(hOPMUPOBAI TOUHBIE HAYYHBIE 3HAHUS,

— OIIGHKA «XOpPOIIO» BBICTABIISIETCS, €CJIM CTYACHT BBIIOJIHMI CaMOCTOATENbHYIO paboTy, HO
MIOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT' c(hOpMHUPOBATh TOUHBIE HAYUHbIE TOHSITHUS;

— OLEHKa «YyJOBJIETBOPUTEIBHO» BBICTABIAETCSA, €CIM CTYIAEHT IIOJHOCTBIO HE BBIIOJIHMII
CaMOCTOSITENIbHYIO pa0OTy U HE MIPEIOCTaBHII BOBPEMsI UX Ha IMPOBEPKY;

— OLEHKa  «HEYJOBJIETBOPUTEIBHO»  BBICTABISIETCS, €CIM  CTYJEHT HE  BBIIOJIHUI
CaMOCTOSITENIbHYIO PaloTYy.

— OLIEHKA «3a4T€HO» BBICTABISETCS, €CIU CTYJEHT CaMOCTOSITEIbHO BBIIIOJIHMI BCE 3a/laHuUs 110
npearaéMblM Te€MaM, JIOTUYECKH H3JI0XKHJI OTBEThI, c(hOpMUPOBaJl TOUHbIE Hay4YHbIE 3HAHUS, OLEHKa
«3aYTEHO» MOXET OBITh BHICTABIICHA, €CIIM CTYACHT BBIIIOJHII paboTy oo0beme 70% u BblIiIe;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CJIU CTY/ICHT HE BBIIOJIHUII CAMOCTOSTENIbHYIO padoTy.

B ocBOCHMM NMCLIMINIIMHBI MHBAIWIAMU U JULAMHU ¢ OTPAHUYEHHBIMUA BO3MOKHOCTSIMH 310POBbS
OonblIOE 3HAYCHHWE HMEEeT HMHIUBUAyalbHass y4yeOHas pabora (KOHCYNIbTAIllMM) — JOIOJHUTEIHHOE
pa3bsICHEHUE y4eOHOro Marepuania.
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WNunuBrayabHbIe KOHCYIBTALUH IO IPEAMETY SIBISIOTCSA BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
WH/MBUyaJIN3alluy O0Y4YEeHUsI U YCTaHOBIIEHUIO BOCIHUTATEIBHOTO KOHTAKTa MEXJy IpernojaBaTesieM U
00y4aroImuMCcsi MHBAJIHUJIOM WM JIULIOM C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

BOl'lpOCLI AJIA CAMOCTOATEJIBHOIO U3YUYCHUS 110 pa3djiejiaM ITUCIHUIIIINHBI

Tabmuma 8 — Borpocs! 1o pasnenam TUCIUTUITMHE

Ne

HaumenoBanue
pasnena

[TepeueHb BOIPOCOB /17151 BBITOTHEHUS
CaMOCTOSITENIbHOW PabOTHI

dopma
KOHTPOJIS

2

3

4

Ynpasnenue
KauyeCTBOM

I'OCT P 52113-2014 VYcayru  HaceleHHIO.

IoKa3aTejieil KauecTBa

Howmenknarypa

v

I'OCT P HCO 10002-2007 MeHEIKMEHT  OpTraHHU3aIlHH.
VY IOBJIETBOPEHHOCTh TMOTpeOUTENs. PyKOBOACTBO IO YIPaBICHHIO
MPETCH3USIMH B OPraHU3alNIX

ITP

Mertobl OLIEHKHM KauyecTBa TOBAPOB U YCIYT
Buanl mokazarteneil kKauecTBa

KBanumerpus B ynpaBieHHH Ka4€CTBOM
Kiaccudukanms 3aTpar Ha Ka4eCTBO

CrangapTbl
NCO cepun 9000

Cranpaptel UCO cepuu 9000

<«

[Tpo6aemsl npu BHeapenuu cranaaptoB MCO cepuun 9000

KuzHeHHbIH LUK yCIyru

I1P

Ucropust cozpanus crangaproB UCO cepun 9000

[Tpumenenue cranaaproB UCO cepuu 9000 B chepe Typuzma
[Ipumenenue crangaproB UCO cepun 9000 B chepe roCTUHUUHOTO
OusHeca

Texanueckoe
peryJMpoBaHue

D3 PO «O TeXxHUYECKOM PEryIUPOBAHUN
[{enn TEXHUYECKOTO pEeryaupoBaHus

[TpuHIIUTIBI TEXHUYECKOTO PEryTupOBaHUS
[Topsimok pa3pabOTKH TEXHHUECKOTO periaMeHTa

TexHu4YeCcKoe peryanpoBaHue

Pedopma TeXHUYECKOTO peryIupoBaHHsl

Bcecemupnas ToproBas opranuzauus. Mcropus co3manud. Llenu wu
3a1auu QYHKIIMOHUPOBAHUS

[Tnrocer m munycel 1uist Poccu ot Betynnenus 8 BTO

Texnuueckoe perynupoanne EADC

OTBETCTBEHHOCTH 32 HapyIlIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJISI M Haa30pa 3a COONI0/IEHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, X MpaBa U MOJTHOMOYHSI

OCHOBBI
CTaHJapTU3aLUU

OCHOBBI CTaHAAPTH3ALUU

3akoH «O crannaptuzanuu B Poccuiickoit @enepannny»
DyYHKIMY CTaHAAPTU3ALNHT

enun, 3ana4v ¥ TPUHUKUIIBI CTAHIAPTU3ALUI

[Topsimok pa3paboOTKK HAIIMOHATILHOTO CTaHAapTa

HcTopus pa3BUTHS CTaHIApTU3ALMH

HarnmonanbHas cucrema crannaptuzanuu PO u ee pynkuun
TexHnueckne KOMUTETHI 110 CTAaHJAPTU3ALNH

CranmapTel OpraHu3alnnun

TexHHUuYecKue yClnoBHsl KAK HOpPMaTHUBHBIA JOKYMEHT

OO6mepoccuiickuii  KiaccCu(UKATOp  MPOAYKIMH IO

3KOHOMHYECKOHN JIEATEIHLHOCTHU

BUIAM

ITP

3amaun MEXyHApOIHOTO o0OJactu

CTaHJapTU3aluu

COTpYIHUYECTBA B
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5 |[loarBepxknenue |[loaTBepkaeHUE COOTBETCTBUS T

COOTBETCTBUS O0s3aTenpHOE U TOOPOBOIHLHOE MOITBEPIKICHUE COOTBETCTBUS P
Oranbl paboT 1o cepTuduranuu
[IpaBuna ceprudukanmuu padoT U yciIryr
Cxembl cepTuduKauu padoT U yCIyr v
I'OCT P 54659-2011 IlpaBuna npoBeaeHus
n00poBOIBHOM cepTudukanmu ycuyr (pabor)
AKKpenuTanusi OpraHoB MO cepTU(UKAIMK W HUCHBITATEIbHBIX
nabopaTopuid.
CucreMbl [100pOBOJBHONM cepTHPHUKAIUU HX (QYHKUMH W LeIu
CO3JIaHUs A
OcobeHHOCTH cepTU(hUKAITUN YCITYT
[loaTBepkenue cooTBeTcTBUs Ha Tepputopun EADC

6 |CranmapThsl B I'OCT P 50646-2012 Ycnyru Hacenenuto. TepMHUHBI U ONIPEICTICHUS

cpepe typusmau  ['OCT P EH 13809-2012 Typuctckue yciyru. Typomneparopsl u

TOCTUHUYHOTO TypareHTbl. TepMUHOIOTUS

OousHeca I'OCT P 50690-2017 Typuctckue ycayru. Obmue TpeboBanHus
I'OCT 32611-2014 Typuctckue ycayru. TpeOGoBaHus 10
o0ecrieyeHnto 6e30MacHOCTH TYPUCTOB
I'OCT 32612-2014 Typucrckue ycnyru. Wudopmauus ans
norpeduteneii. O6mme TpedoBaHUs
I'OCT 32613-2014 Typucrckue yciyru. Y Ciyru Typusma Ajs JroAeu
C OrpaHWYECHHBIMH  (DU3MYECKUMH  BO3MOXKHOCTAMHU.  OOmue
TpeOOBaHMS
I'OCT P 53522-2009 Typuctckue u SKCKYpPCHOHHBIE YCIYTH.
OcHOBHBIE TIOJIOKEHUS
I'OCT P 54600-2011 Typucrtckue yciayru. YCIyrm TypareHTCTB.
O6mmue TpeGoBaHMs
['OCT P 54601-2011 - Typuctckue yciyru. be3onacHOCTh aKTHBHBIX
BUOB Typu3ma. OO1I1e MOJ0KEHUS
['OCT P 54602-2011 - Typucrckue yciyru. Y Ciayra HHCTPYKTOPOB-
npoBOHUKOB. OO1IHMEe TpeOOBaHU
I'OCT P 54604-2011 Typucrckue yciayru. DKCKYPCHOHHBIE YCIYTH. v
O6mmue TpeGoBaHMs
['OCT P 54605—2011 Typucrckue yciuyrd. YCIyrd AETCKOTO M
IOHOIIECKoro Typusma. OOmiue TpeboBaHUsS
I'OCT P 55318-2012 Typucrckue ycinyru. O6mue TpeOoBaHUS K
[EpCOHATY TYpOIepaTopoB U TypareHTOB
I'OCT P 56197-2014 (MCO 14785) Typucrtckue UHPOPMAIOHHBIE
neHTpsl. Typucrckas nnpopmanus u yciyru npuema. TpeboBaHus
I'OCT P 57286-2016 Ycnyru couumalibHOrO Typusma. TypucTckue
YCIYTH JUIS JII0/IeH MOXUIIoro Bo3pacta. O0iue TpedoBaHus
I'OCT P 51185-2014 Cpenctra pazmernienus. O0mme TpedoBaHuUs
['OCT P 53423-2009 (MCO 18513:2003) Typucrckue yCIyru.
["ocTHHMIIBI U JpyTHE CPeACTBa pa3MelleHUs] TYpUCTOB. TepMUHBI U
oTIpeieTICHUS
I'OCT P 54603-2011 Ycayru cpencts pasmemnieHus. OOmume
TpeOOBaHUS K 00CITY)KHBAIOIIEMY TIEPCOHATTY
I'OCT P 55319-2012 Vcnyru cpenctB pasmenienus. OOriue
TpeOOBaHUS K CIIENUAIN3UPOBAHHBIM CPEICTBAM pa3MEIICHUS
I'OCT P 56780-2015 Ycnyru cpencts pa3menienus. busnec-ycmyru.
OO6mue TpeboBaHUs

[Ipumeuanue: Y — yctHbii onpoc; C — cemunap-auckyccus; T — tect; [P — mpakTudeckas pabora;
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JI — JOKJIaA-IIPE3SHTALMS

MeToanuyeckne peKOMeHIAIUM 110 BUAAM 3aHATHI

MeTtoauyeckue peKOMeH/IallM U 110 NPOBEICHUI0 YCTHOTO OIPoca

Kaxnioe ceMuHapckoe 3aHsATHE 110 COOTBETCTBYIOLIEH TEMAaTUKE TEOPETUUYECKOIO Kypca COCTOUT
13 BOIPOCOB JUIsl TOATOTOBKU, HA OCHOBE KOTOPBIX IPOBOAUTCS YCTHBIN ONPOC CTyAeHTOB. Taxke mocie
M3y4YEHUsl KAXKIOTO pas3zelia CTYyAEHTHl JJIs 3aKPEIUICHHs MPOEACHHOrO MaTepuaia pelaroT TECThl U
BBITOJIHSAIOT TPAKTUYECKUE paOOTHI.

[IpenogaBatens 3apaHee OOBSBISIET BOIIPOCHI, KOTOpbIE OyAyT paccMaTpUBAaThCS HA CEMUHAPCKOM
3aHATUUA. CTYAEHT JOJKEH BHHMMATEIbHO O3HAKOMHUTBHCS C MATE€pHalloM, HCHOJb3Ys IPEII0KEHHBIE
IpernojaBaTesieM HCTOYHUKH JINTEpPaTypbl U COOCTBEHHbIE MH(OpMaLUOHHBIE pecypchbl. CTyAeHT mHpH
IIOIFOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C IIPENOAABATENEM U MOIY4aTh OT HErO HABOJSIINE
pa3bICHEHUS.

[Tocne okOHYaHMS YCTHOTO OIpOca CTYI€HTaM BbICTABIISAIOTCS OLICHKU:

— OIICHKA «324TEHO» BBICTABIISIETCS CTYACHTY, €CIIM BOIIPOCHI PACKPBITHI, H3JI0XKEHBI JOTUYHO, 0€3
CYIIECTBEHHBIX  OIMMOOK, IIOKa3aHO yMeHHe pabdoTaTh € HOPMATUBHBIMH  JIOKyMEHTAaMH,
MIPOJIEMOHCTPUPOBAHO YCBOCHHUE PaHEE U3YUCHHBIX BOIIPOCOB, TOMYCKAIOTCS HE3HAUNTENIbHBIE OIIHOKH;

— OLIEHKAa «HE 3auTEHO» BBICTABIISETCS, €CJIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOro
MaTepuaia; oOHapyKeHO He3HAHUE WM HeTIOHUMaHue OoJbllel, Wik Hanboliee BAXKHON 4acTH y4eOHOTro
MaTepuaia; JIOMYyUIECHbl OIIMOKY B ONPEEICHUU MOHATUMN, KOTOPbIE HE UCIPABIIEHBI 110CIIE HECKOJIBKUX
HABOJSIIUX BOIPOCOB; CTYACHT MPOJEMOHCTPUPOBAT OTCYTCTBUE YMEHHUs paboTaTh ¢ HOPMATHUBHBIMU
JOKYMEHTaMHU.

MeToanyecKue peKOMeH/IalHH 0 NPOBeIeHUIO JIEKIIUH-TUCKYCCHH.
Jlekuusi-mucKyccusi — oAMH U3 HambOosiee 3()(HEKTHBHBIX CIIOCOOOB IS OOCYXKIEHHS OCTPBHIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMNPOCOB B J000H mpodeccuoHanbHOU cpepe, oOMeHa
OIBITOM M TBOPYECKUX MHUIMATUB. Takas ¢hopma oOIIEHHUS O3BOJISET JyUllle YCBOUTh MaTepua, HalTH
HEOOXOMMBIE perieHus B mporecce 3(h(HEeKTUBHOTO auanora. YCIOBHE pa3BePTHIBAHHS IPOTYKTHBHOMN
JMCKYCCUM — JIMYHBIE 3HAHUSA, KOTOpbIE MPUOOPETAIOT CTYACHTHI HA JIEKUUAX M IPU CaMOCTOSATENIbHOMN
pabore.
Ocobast poiib B IEKIUHU-TUCKYCCUH OTBOIUTCS neaarory. OH JOJDKEH: ONpeienuTh Kpyr mpobiem
U BONPOCOB, TOJICKANMX OOCYKICHHIO; 3aHMHTEPECOBATh CTYJEHTOB TEMOW JEKIHMH H KPYyrom
00CyXk/1aeMbIX Tpo0JIeM, CTUMYJIMPOBAaTh aKTUBHOE y4acTHE CTYJEHTOB B JIEKI[MHM-TUCKYCCUH, TTOOLIPATH
BBICKA3bIBAaHUE CTYJIEHTAMH COOCTBEHHOT'O MHEHHS MO OOCYKJIaeMbIM BOIPOCaM; MOI00paTh OCHOBHYIO
U JIONOJIHUTEIbHYIO JHUTEpaTypy MO TeMe JEKIUM s JONOJHUTENbHOM MOATOTOBKU CTY/JEHTOB;
pactipenenath Gopmbl ydactusi U QYHKIIMU CTyJEHTa B KOJJIEKTUBHOW paboOTe; TOTOBHUTH CTYACHTOB K
BBIOPAHHOMY POJIEBOMY YYaCTHIO; MTOABOAUTE OOIIUI UTOT AUCKYCCHU.

MeToanyeckue peKOMeHIANMH 0 NPOBeIeHHI0 CEMUHAPA-TUCKYCCHH
CemuHap-1ucKyccusi — IMAJOTHUECKoe OOILIEHHE YYaCTHHKOB, B TpPOIECCE KOTOPOTO 4epe3
COBMECTHOE ydacThe OOCYKTAIOTCS M PEIIaloTCs MpoOJieMbl M3ydaeMoro kypca. Ha oOcyxknenue
BBIHOCSTCS HanmOoJee aKTyalbHble IpOOJIeMHbIE BOMPOCH y4eOHOW JucHUIIMHBL Kaxaeli w3
YYaCTHHUKOB JUCKYCCHUU OOJIKCH: HAYUYUTHCA T'PaMOTHO U 000CHOBaHHO BbIpaXXaTb CBOU MBICJIM B JJOKJIAJC
WIA BBICTYIUIGHUM 10 OO0CY)XJaeMOMY BOIIPOCY; AaKTHBHO OTCTauBaThb CBOIO TOYKY 3pEHUS;
apryMEHTHPOBAaHO BO3PaXKaTh, ONPOBEPTaTh OMNOOYHYIO ITO3UITHIO.

VYcioBue pa3BepThIBaHUS NPOAYKTUBHOM TUCKYCCHUHM — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYICHTBl Ha JIEKUHAX M TMPU CaMOCTOATEIbHOW paboTe. YacThio ceMUHapa-JUCKYCCHUU MOTYT OBITh
AJIEMEHTBI «MO3TOBOT'O IITYPMay» WU «IEJIOBOI UTPbI».

Oco0ast ponp B cemuHape oTBoauTcs mneparory. OH JOMKEH: ONpeNeluTbh Kpyr mpobiieM u
BOIPOCOB, MOJISKAIUX 00CYKACHUIO; TOJOOpaTh OCHOBHYIO U JIOTOJIHUTENBHYIO JTUTEPATypy MO TEMe
ceMHHapa JJi CTYy/ICHTOB; pacrpeaesaTh (GopMbl ydacTHs U GYHKIUHU CTYJCHTA B KOJUIEKTUBHOU padoTe;
TOTOBUTH CTYIEHTOB K BEIOPAHHOMY POJICBOMY YYaCTHIO; TOABOAUTH OOIINI UTOT AUCKYCCUU.
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MeToanyeckue peKOMeH/IaAUM M0 BHINOJHEHHIO NPAKTHYECKUX padoT

[IpakTryeckne pabOTHI HampaBiieHB! Ha (OPMHUPOBAHHE y CTYJACHTOB HABBIKOB INPHMEHEHUS
MOJTyYCHHBIX TEOPETHUYECKUX 3HAHUU 10 CTAHJAPTU3AIMH U CEPTUPHUKAIMU B CBOCH MPO(ecCHOHANBHOM
IEATeNbHOCTH. BakHO# 3amadell sIBISETCS Tak)Ke Pa3BUTHE HABBIKOB CAMOCTOSTEIBHOTO H3JI0XKEHHS
CTY/ICHTaMH CBOUX MBICJIECH 10 BOIPOCAM CTaHAAPTU3ALNH, CePTUPHUKAIIMU U YIIPABICHHUS KayecTBOM. B
IPOLIECCEe BHIITOJHEHUS MMPAKTUYECKUX PAOOT CTYIEHTHI ITOMYYal0T HEOOXOANMBIN OIBIT JUIA JajbHEHIIeH
CaMOCTOSITENIbHON PadOThI O HAPABJICHUIO TIOJTOTOBKH.

CpencrtBamu 00yd4eHHsI CIy)aT WH(GOPMAIMOHHbIE MCTOYHUKU: 3aKOHBI, CTAaHAAPTHI M JAPYTrue
HOPMAaTHBHO-TEXHHUYECKHE IOKYMEHTHI, a TAK)KE YUCOHUKHU U APYrve HCTOYHUKN HH(OpMALIUH.

B kaxnoi pabore yka3blBaeTCs L€ib, MPUBOAUTCS HEOOXOAMMBIM CIIPABOYHBIA MaTepual, a
TaKKe AI0TCS KOHTPOJIBHBIE BOIIPOCHI JUISI CAMOTIPOBEPKH.

KonrponbHas paboTa BBIOMHSETCA CTYACHTAaMH JIOMa caMocCTosTenbHO. Ha cemuHapckom
3aHATHUU CTYJCHTHI B (POPME AMCKYCCUH 3alHUIAI0T CBOU PaOOThI, OTBEYAIOT HA BOIIPOCHI IIPETIOIaBaTEIs
U B KOHILIE 3aHATHUS CAAIOT paboTy MPENoaBaTelio Ha IIPOBEPKY.

Tunoeoit nnan nposedeHus ceMUHaPCKO20 3AHAMUA:

1. TIpenogaBarenb yCTHO OMPAIINBACT CTYJCHTOB I10 33/IaHUSM IPAKTHYECKON PabOTHI.

2. 3agaHus BbI3BIBAIOIINE OCOOBIE 3aTPYAHEHUS 00CYKIAI0TCS B BUJIE JUCKYCCHUH.

3. Ob6cyxnenune pesynbraToB. OOII€e TOBEICHNE UTOTOB 3aHATHUS MPETIOAABATEIIEM.

4. V3noxkeHne TpenojaBaTeNieM TEMBbl CIEAYIOIIEro 3aJaHusi, ero mneiled u 3agad ¢
HCO6XOIII/IMI>IMI/I INOSACHCHUSIMU.

5. CTyzeHTHI cAAIOT MpaKTHYECKHE pabOThI Ha IPOBEPKY.

Kpumepuu oyenxu npakmuyueckoit pabomol:

[IpenomaBaTesns mpoBepsieT NPaBIILHOCTD BHIITOIHEHUS U 0(OpMIICHUS padoT:

— OLCHKA «3a4YTCHO» BBICTABJIACTCA CTYACHTY, CCJIIM 3aJaHUA INOJHOCTHIO BBIIMOJIHCHBI, BOIIPOCHI
MOJTHOCTBIO PAcKPBITHI, OTBETHI M PEIICHHUS U3JI0KEHBI JJOTMYHO, 0€3 CYIIECTBEHHBIX OLUIMOOK, IIOKa3aHO
yMeHHE paboTaTh ¢ UICTOYHUKaMHU MH(POpMaLUH, IPOAEMOHCTPUPOBAHO YCBOCHUE U3YUYEHHBIX BOIIPOCOB,
JIOMYCKAIOTCsl HE3HAUUTENbHbIE OLTMOKH;

— OLOCHKa «HEC 3a4TCHO» BBICTABJISICTCA, CCJIN 3adaHUA HC BBINIOJIHCHBI MJIW BBIITOJHCHBI HCBCPHO,
HE PAcKpbITO OCHOBHOE COJEp)KaHUE 3aJaHHBIX BOINPOCOB; OOHAPYXEHO HE3HAaHWE WJIM HEMOHMMaHue
OoJbIIed, M Hanbosiee BaXKHOM YacT y4eOHOTo MarepHala; oKa3aHo OTCYTCTBHUE YMEHMs paboTaTh C
MCTOYHHUKAMHU UH(DOPMAIUH.

MeToanyecKkue PEKOMEHAAIUH IO BBINMOJHECHUIO TECTOBBIX 3aJaHuH

TecTel U BONPOCHUKM JAaBHO HCHOJIB3YIOTCS B y4EOHOM Ipoliecce U SABISAIOTCS 3(PQPEeKTUBHBIM
cpeacTBoM 00ydeHMs. TecTMpoBaHHE TIO3BOJSET IyTEM IIOMCKAa MpPaBWIBHOIO OTBETa U pazbopa
JOMYUIEHHBIX OIIMOOK JydYIlle YCBOMTH TOT WJIM MHOW Marepuan. TecToBble 3aJaHMs pa3paOOTaHbl B
cootBeTcTBUM C Ilporpammoii mo aucuumiuuHe «CraHmapTusanus U cepTUUKaLUs B TYPUCTCKOU
UHIYCTPUM», YTO MO3BOJISET OLEHUTh 3HAHUS CTYJEHTOB I10 BCEM pa3zienaM Kypca. TecTsl HCIoIb3YyI0TCs
npernojaBaTeNssiMd  JUJIsl MPOBEPKH 3HAHUM B KadecTBE (OpPMBI TMPOMENKYTOUHOIO KOHTPOJS Ha
CEeMHUHApCKUX 3aHATHSX. TecToBble 3aJaHMsl pacCUMTaHbl Ha CaMOCTOATENbHYIO paboTy 0e3
MCIIOJIb30BaHUs BCIIOMOTATEIbHBIX MaTepuanoB. To €CTh MPHU UX BBHIMOJIHEHUU HE CIIEYET MOJIb30BaThCs
TEKCTaMM 3aKOHOB, y4eOHUKaMU, TUTEPATYPOr U T. 1.

s BBINOJHEHWS TECTOBOTO 3a/laHus, MPEeXJAe BCEro, CcleAyeT BHUMATEIbHO MPOYUTATh
nocTaBjieHHbIH Bompoc. Ilociae o3HakOMIIEHHS C BONPOCOM CIEAYET NPUCTYNATh K MPOYTEHUIO
IpeiaraéMblX BapuaHToB oTBeTa. Heo0XoaumMo npounTaTh BCce BaApUAHTHI U B KAUECTBE OTBETA CJEIyeT
BBIOPATH JIMIIL OJJMH WHAEKC (LIU(PpoBoe 0003HAYCHHE), COOTBETCTBYIOIINN PABUIBHOMY OTBETY. TecThl
COCTaBJIEHbl TAaKUM O0pa30M, YTO B KaXJOM M3 HHUX MPaBWIbHBIM SIBJISI€TCS JIMILIL OJAWH U3 BapUAHTOB.
Br100op nomkeH OBITh cliesiaH B M0JIb3Y HanboJsiee MpaBUIbLHOIO OTBETA.

Ha BbimosHeHHWe TecTa OTBOJAUTCS OrpaHudeHHoe BpeMs. OHO MOKET BapbUpPOBAThCS B
3aBHCUMOCTH OT YPOBHS, CJIOXHOCTH M oObeMma Tecra. Kak mpaBuiio, Bpems BBIIOJHEHHS TECTOBOTO
3aJJaHus ONpesessieTcsl U3 pacueTa 1 MUHYyTa Ha OJIMH BOIIPOC.
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Kpumepuu oyenku mecmosvix 3a0anuii:

85% — 100% npaBUIBHBIX OTBETOB — «OTIMYHOY;

66% — 84% MpaBUIBHBIX OTBETOB — «XOPOIIO;

50% — 65% npaBUIBHBIX OTBETOB — «YAOBIETBOPUTEIHHOY;

MeHee 50% npaBUIIbHBIX OTBETOB — «HEYAOBIETBOPUTEIBHOY.

[lpy TOJBENEHWUM WTOTOB MO BBHIMOJHEHHOH paboTe pPEKOMEHAYeTCs NpOaHaIH3UPOBATh
JOMYIICHHbIE OIUOKH, IPOKOMMEHTHPOBATH UMEIOIIUECS B TECTAX HEMPABUIHHBIE OTBETHI.

MeToanyeckue peKOMEHAAMH 110 BHINOJHEHUIO J0KIA10B-TIPe3eHTalnl

Jlokian-nipe3eHTalus mpeacTaBiseT co00i pe3ylbTaT CaMOCTOSITEIBHONH paboThl CTYIECHTOB, C
MOMOUIbI0 KOTOPOH OHM HAIJIAIHO JEMOHCTPUPYIOT MaTepHalbl MYOJIMYHOTO BBICTYIUICHUS MEpel
aynuropueil. OQHOM U3 OCHOBHBIX MPOTpamMM JUIsl CO3AaHUs IPE3EHTALNM B MUPOBOU MPAKTUKE SBIISIETCS
nporpamma PowerPoint komnanuu Microsoft.

KommnbrotepHas npeseHTanus — 3To ¢ailil ¢ He0OOXOAMMBIMU MaTepUalaMu, KOTOPBIA COCTOUT U3
MOCIIe0BATEIbHOCTH CinaioB. Kaxkplil craiin colep KUT 3aKOHUEHHYIO 10 CMBICTY MH(OPMAIIHIO, TaK
KaK OHAa HE MEPEHOCUTCS HA CICAYIOUIMH ClailJi aBTOMaTHYECKH B OTIMYME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy Ipe3eHTalUU, HEOOXOIMMO YMETh pacIpelessaTh MaTepual B Mpe/esiax CTPaHULIbI U
rpaMOTHO pa3MelaTh OTAEIbHBIE OOBEKTh.. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTpaMM, TEOMETPUUYECKUX (PUTYP, TEKCTOBBIX OKOH H T.1I.).

beccriopHbIM 1OCTOMHCTBOM MPE3EHTALUU SIBJISETCS BO3MOXKHOCTh MPU HEOOXOJIUMOCTU OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTPEHHBIX craiinoB IlpeseHTanusi MmoMoOraeT caMomy
BBICTYIAIONIEMY HE 3a0BITh TJIaBHOE U TOYHEE PACCTABUTH AKICHTHI.

Cmpykmypa npezenmayuu

VY aepxuBaTh aKTUBHOE BHUMaHHUE ciylliareiaell MOXHO He Oojee 15 MUHYT, a, Clie0BaTEIbHO,
IIPU CPEJAHEM pacueTe BPEMEHH MpocMoTpa — | MUHYyTa Ha ciaij,, KOJIMYECTBO CJIAlJIOB HE JIOJKHO
IIpeBBIIATH 15-TH.

[TepBbIif cnaiiy mpe3eHTaluu JOJDKEH coJepXaTbh TeMy paboThl, (aMHIUIO, UMS U OTYECTBO
UCIIOJIHUTENS, KypC, HalpaBl€HHE MOJIrOTOBKH, a Takke (paMHINIO, UMs, OTYECTBO, AOHKHOCTh U
YUEHYIO CTENIEHb IIPEnoaaBaTes.

Ha BTopom crnaiine neinecooOpa3zHo NpeAcTaBUTh LEb U KPAaTKOE COAEepKaHUe MPe3eHTaIIH.

[Tocnenyromnue ciaaiipl HEOOXOAUMO Pa3OUTh HA pa3JieNbl COTJIACHO MyHKTaM IUIaHa paboThl.

Ha 3akmrounTenpHbIN cl1aii] BEIHOCUTCSI CAMOE OCHOBHOE, IJIaBHOE U3 COJNEPKAHUS ITPE3CHTALINH.

Pexomenoayuu no ogpopmaenuio npezenmayuti ¢ Microsoft Power Point:

Jl1s BU3yanbHOTO BOCIHPHSATHS TEKCT Ha ciaiijlax Mpe3eHTaluu J0JKEH ObITh HE MeHee 24 nT, a
JUTSI 3ar0JIOBKOB — HE MeHee 32 T.

MakeT npe3eHTaruu 10JDKeH ObITh OPOpPMIIEH B €MHOM 1BEeTOBOM ramme. MOH HE JOJIKEH ObITh
CIIMIIKOM SIPKMM MJIM NMECTPBIM. TEKCT TOJDKEH XOpOoIIo 4ynuTaThecs. OHU M T€ XKE JIEMEHTHI Ha Pa3HbIX
claiijax JOJKeH OBbITh OJTHOTO IIBETA.

[TpoctpancTBO crnaiia (3KpaHa) JOKHO OBITh MAaKCUMAJIbHO MCIOJIBb30BaHO, 3a CYET, HAIPpUMED,
yBelMueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEpXHHUE i
IUIOIIAJM ciaijia (9KpaHa), MOCKOJIbKY HIDKHSS 4acTh HKpaHa IUIOXO MPOCMATPUBACTCS C IMOCIEAHUX
PAIOB.

Kaxaplii ciaiii HOJKEH COJEp)KaTh 3arojoBOK. B KOHIlE 3arojloBKOB TOYKa HE cTaBUTCA. B
3arojIoBKax JOJDKEH OBITh OTpa)KeH BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiiae uHpopmaruu. OdopmieHue
3aroJOBKOB 3arjlaBHBIMU OyKBaMHM MOKHO MCIIOJIb30BATh TOJIBKO B CITyyae UX KPAaTKOCTH.

Ha cmaiine cnemyet nmomeniate He OoJiee 5—6 cTpok u He Oonee 5—7 ClIOB B mpeaioKeHun. TexcT
Ha cllaiifjaX JOJHKEH XOPOLIO YUTAThCS.

[Ipu noGaBneHHH PHUCYHKOB, CXE€M, AHarpamMM, CHHUMKOB JKpaHa (CKpPHUHIIOTOB) HEOOXOIMMO
NPOBEPUTh TEKCT AITHX JJIEMEHTOB Ha Hajauuue omubok. HeoOXxoauMo mpoBepATh NPaBHIBHOCTh
HanucaHMs Ha3BaHUH ynuil, haMusInii aBTOPOB METOJIUK U T.JI.

Henb3s meperpyxarb cnaiiibl aHUMAlMOHHBIMU 3¢ (eKTaMH — 3TO OTBJIEKAaeT CIylIaTrened OT
CMBICJIOBOTO COAEpKaHUs ciaiiaa. [as cMeHbl ClailioB UCIOIB3YWTE OJWH U TOT k€ aHUMallMOHHBIN

¢ dekr.
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Topaodoxk u npuHyunsl 8bINOIHEHUS KOMNLIOMEPHOU Npe3eHmayuu

[lepen co3manmeM Tpe3CHTAIMM HEOOXOAMMO YETKO OMPEICTUTHCS C IEeNbI0, CO3AaBaeMOi
MPE3EHTAINH, MMOCTPOUTh BCTYIUIEHHE U CPOPMYIUPOBATH 3aKITIOUYCHUE, TPUIEPKUBATHCS OCHOBHBIX
ATAINOB M PEKOMEH/IYEMbIX IPUHIIUIIOB €€ CO3/IaHusl.

OcHosHble NpUHYUNDBL 8bINOIHEHUS. U NPeOCABNIeHUs OOKNA0A-Npe3eHMAayuu

— KOMITBIOTEpHAsl TPE3CHTAIUsl HE TpeJHa3HAYCHA Il aBTOHOMHOIO WCIOJIb30BaHUS, OHA
JOJDKHA JIMMIb TTOMOTaTh JOKJIAIYMKy BO BPEMS €ro BBICTYIUICHHS, MPABWIBHO PACCTABIIATh aKIEHTHI
JOKJIa/1a;

— HE YCIOXHSUTE MPE3CHTAIUIO U HE TIeperpykainTe ee TeKCTOM, CTATUCTUYCCKUMU JTAHHBIMHA 1
rpaguIecKuMU N300paKCHHUSIMU;

— HE YUTalTe TeKCT Ha ciaijax. YCTHas peub JOKJII4nKa JOJDKHA JOTOJHATh, OMMMCHIBATh, HO
HE MepeCcKa3bIBaTh, MPEICTABICHHYIO Ha ClIaiiax HH(POPMaIHUIO;

— JaiTe BpeMs ayIUTOPUU 03HAKOMUTHCS ¢ MH(OpMaIHel KaKJ0ro HOBOTO Claiijia, a yKe mocie
ATOTO JaBaTh CBOM KOMMEHTApHUHU MTOKa3aHHOMY Ha dKpaHe. B MpOTHBHOM cilyyae BHUMaHUE CITyIIaTeseH
OyZeT paccenBaThCs;

— genante mnepepbiBbl. He cregyer TOpONHUTBCA C JAEMOHCTpAUME NOCIEAYIOUIEro Cianja.
[To3BobTE CiTyIIATENSAIM TIOAYMATh U YCBOUTh HHPOPMAILIHUIO;

— MpPEUIOKUTE Pa3aTOYHBIA MaTepuall B KOHIIC BBICTYIUICHHWS, €ClIM 3To HeoOxomumo. He
JIeNIaliTe 3TOTO B HaYase WU B CEPEAMHE OKIA/a, T.K. BCe BHUMaHHUE JIOJDKHO OBITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTebHO OTPEIAKTUPYHUTE MPE3CHTAIMIO MePe]l BHICTYINICHHEM MOCIIE MPEIBAPUTEIHHOTO
MpOCMOTpa (PETICTULIHH ).

B npunosxcenuu momemarorcsi mo HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTEPHAbl, NMEIOIINE
BCIIOMOTATENIbHOE 3HAYCHUE (TaOJIHIIBI, CXEMBI, JUArPAMMBbI U T.I1.).

Kpumepuu oyenxu ooxnada-npezenmayuu.:

MaxkcumanbHoe Onenka

Odhopmnenue npezenmayuu KOJIMYECTBO 0aJIOB MIPEno1aBaTess
TutynbHbll crnaiig (opurnHaIbHOE 0(OPMIICHHE) 5
Hcnonp3oBanue gomnonHuTenbHbIX 3ddexroB PowerPoint )
(cMeHa cnaiifioB, rpaduka, aHUMaIrs)
Cooepoicanue npezenmayuu
CooTBeTcTBHE YUEOHBIM IENISIM U 33a9aM 10
OTpakeHre 0OCHOBOIOJIArarolero BOIpoca 10
Haymyme 351eMeHTOB MCCIIEIOBAHUS TI0 TEME 10
BbI1Bo/1bI, 000CHOBaHHBIE C HAYYHON TOUKH 3pEHUs, 10
OCHOBAHHBIC Ha JTAHHBIX UCCIIETOBAHHS
Ogopmnenue mexcma
TexcT mpencTaBiieH TPAMOTHO, ITOCIIEAOBATEIFHO, IMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh
TekcT xoporio yuraeM (moadop mpudra u ¢hoHa) 5
OdopMmienune caaiioB B €IMHOM CTHIIE 5
CooTBeTcTBHE AM3aliHA COACPKAHUIO IPE3CHTALUN 10
Tpebosanus K 8blCMynIeHUI0
CrtyneHT cBOOOJHO BIAZEeT COJACpXKAHHUEM, SICHO U 5
IpaMOTHO M3JIaraeT MaTepuall
CtyneHT cBOOOHO U KOPPEKTHO OTBEYAET HA BOIPOCHI U 5
3aMeYaHus ayJAUTOPUHI
CTyIeHT TOYHO YKIAABIBA€TCS B paMKU periaMeHTa 5
nokiana (15 MunyT)

Obwuii bann/oyenxa 100*

*[TepeBoy 6aIOB B OIICHKU MTPUBEICH HUXKE.

OrneHka «omauuHoy CTaBUTCS eciii cymma 6anoB coctasiiset oT 80 1o 100.
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OreHka «xopouto» CTaBUTCS €CIIi CymMMa 0aiioB cocTasisiet ot 60 mo 79.
OrneHKa «yodosemseopumeibHo» CTaBUTCA €l cymma 0amioB coctasisieT oT 40 1o 59.
OreHka «He y0o61emeopumenbHoy CTaBUTCS €CIIM CyMMa OaljioB cocTaBisieT MeHee 39.

8. IlepeueHb HH(POPMANHOHHBIX TEXHOJOIHH, MCHOJb3YyeMbIX NPH OCYIIECTBJICHUH
00pa3oBaTeIbLHOIO MpoIecca Mo TUCHUTIIHHE

8.1 Ilepeyenb HEOOXOAMMOI0 NPOrPAMMHOI0 O0ecrieYeHus!

Jlns  yCHemIHOro BBHINOJIHEHMS NPAKTHYECKHX 3aJaHMi M OCBOGHHMS Kypca JTUCHUIUIMHBI
HE00X0MMO TporpaMMHOE oOecriedeHue: omepaunoHHas cucremMa Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeyenb HE0OXOAUMBIX HH(OPMAINUOHHBIX CIIPABOYHBIX CHCTEM

Kaxnplii oOy4aromuiicss B TeueHHE BCEro Mepuoaa OO0y4deHHsi O00ecledeH HHIMBUAYaTbHBIM
HEOTPaHUYEHHBIM JJOCTYTIOM K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OuOnamoreyHass cucrema «YHuUBepcurerckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OnbauoredHas cucremMa u3narenbera «Jlanwy (http://e.lanbook.com)

3. DnekTponHast bubnmoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnekrponnas oubmmoreynas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnexrpounHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuaromuxcst obecniedeH JOCTYyN (yIaJICHHBIA JOCTYI) K CIEAYIOIIMM COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM TaHHBIX, HHPOPMALIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
1. Koncynprant Ilntoc — cnpaBounas npaBoBas cuctema (http://consultant.ru) (mpegocrasmisiercs
B 3aJie 10CTyIa K EKTPOHHBIM pecypcaM U Katanoram (K. A 213 6ubinoTeyHslil KOpIyc)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas oubnuoreka (HOb) (http://www.elibrary.ru)
. OnextponHas bubnuoreka J{ucceprauuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanmonanweHas snextpornas ouodnuoteka (http://H36.pd)

N NN AW N

9. MarepuainbHO-TeXHU4YecKas 0a3a, Heo0OX0aMMast A/ OCYLIeCTBJIEHHs 00pa30BaTeIbHOI0
npouecca no JUCHUILINHE.

Jns  ocBoenust yweOHOH nucuuruiHbl «CTaHpapTu3anus, cepTUUKalusg B TYPUCTCKON
MHAYCTpUM» B Ipolecce 00ydeHus HeoOXOouMa MaTepHalbHO-TEXHHUYecKass 0a3a, COOTBETCTBYIOIIAS
JEMCTBYIOIUM CAaHUTAPHBIM U IPOTUBONOXKAPHBIM ITPaBUIaM U HOpMaM.

No Bun pabor MarepuanbHO-TeXHUYECKOE 00ecrieueHrne JUCITUTUIMHBI U OCHAIIICHHOCTH
1. | JlekumoHHbIC Jlexunonnsle ayautopun (U207, H211, HN218, WN219) ocHamieHsl
3aHATHUS HEOOXOAUMBIMH TEXHUYECKUMHU CPEJICTBAMH OOYUYCHHS: KOMITBIOTEPOM,
HOYTOYKOM, CTEPEOCUCTEMOM, MHTEPAaKTUBHOU TpUOYHOI,

MYJIbTUMEAMHHBIM POSKTOPOM M  COOTBETCTBYIOIIMM IPOTPAMMHBIM
obecnieuenueM (I10) (Windows Media Player, Microsoft Office 2010), c
BBIXOJ0M B HTEpHET.

Bce ayauropuu ocHaiieHbl y4eOHBIMH JIOCKAMH, KOMIUIEKTOM YUeOHOM

Mebenu
2. | IlpakTtuyeckue Y4eOHble ayauTOPUU [UIsl TPOBEICHHUS 3aHITUA CEMHHApPCKOTO THUIMA
(cemuHapckue) (1200, 1201, U205, M208) ocHamieHsl y4yeOHOW IOCKOH, MPOEKTOPOM,
3aHATHS HKPAHOM
3. | I'pynmnoBsie Kabunetrsl mjis rpynmoBbIX (MHIWBHAYAIBbHBIX) KoHCyibTanui (206,
(maauBuayansubie) | U214, N217) ocHamieHbsl NEpCOHAIbLHBIMU KOMIIBIOTEPAMHU C BBIXOJOM B
KOHCYJIbTAITH Nutepuer, MDY, ydyeOHMKaMu, y4eOHBIMH U Y4EOHO-METOAMYCCKUMHU
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IIOCOOHUSIMH,
9KpaHOM JIS TPOSKTOpa

MPOEKTOPOM ISl JEMOHCTpALIMU  CIANJ0B,

MOOUIBHBIM

4. | Texyuwmii KOHTPOJIb,
IIPOMEKYTOUHAs
aTTecranus

VYueOHbie

ayauTopun  Ajid  MPOBCACHUA

3aHATUU JIEKIIMOHHOTO U

cemuHapckoro tuna (1200, 1201 1205, 207, 1208, U211, U218, N219)
OCHAIIIEHBI HEOOXOTUMBIMU TEXHUYECKUMU CPEJCTBAMH O0yUCHUS

5. | CamocrosiTenbHas
pabora cTyjaeHTa

Kabuner s camocrositensHOi paboTel crymenta (M205a), ocHamieH
KOMIIBIOTEPHOM TEXHHUKOM C BO3MOXHOCTBIO IIOAKIIOYEHUS K CETH
«aTepHeT», NporpaMMON 3KPaHHOTO YBEIHYEHHUS U OOECIICYCHHBIH
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTEIbHYIO Cpeny

YHHUBEpPCUTETA

MaTepI/Ia.J'ILHO-TeXHI/I‘leCK()e odecneyeHue )IPICIII/IH.]'IHHLI*

YyeOHast aynuTopus AJis
MPOBEJICHUS 3aHATUI
JIEKIIMOHHOI'O TUIIA
350040 r. Kpacnonap,
yi1. CtaBpononbcKas,
149 Ne 11218

MynsTUMeUiiHasS ~ ayguTOpUs ¢
BeixonoM B MHTEPHET: xomiuiexT
yuebHoi Mebenu - 52 mT.; JOCKa

yaeOHas; Cucrema
KOMITBIOTEPH3HUPOBAaHHAS
0TOOpaXKeHUs ayJIMOBHU3yaJIbHOI

uHpopmanuu; mnpoexkrop Sharp PG-
D2500X; skpaHn;

Windows 10 KoprnioparusHas,
Microsoft Office
npodeccuonanbHeli mitoc 2016.
AHTUBUpYCHAas 3alIUTa
(bu3HYeCKUX pabOYNX CTAHIIMNA U
cepsepoB: Kaspersky Endpoint
Security ms 6usHeca -
Cranpaprasri Russian Edition.
1500-2499 Node 1 year Education
Renewal License.

VYyeOHast ayTuTopus AJs
MPOBEJICHUS 3aHATUI
CEMUHAPCKOI0 TUIIa
350040 r. Kpacnonap,
yi1. CTaBpononbckas,
149 Ne 11201

MynbsTuMenuiiHas ayJuTopHus ¢
BerxonoM B MHTEPHET: xommiekT
yueOHoii Mmebenu — 21 cron + 42
CTyJa; 10CKa yyeOHasl.; IPOEKTOP
ViewSonic PJ562; kommiekc
MYJIbTUMEIUMHBIA HHTEPAKTUBHBIN
JeMOHCTpaloHHbIid Smart Board;
HOyTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Windows 10 Kopnoparusnas,
Microsoft Office
npodeccuonanpuplii  maroc  2016.
AHTUBUpYCHAas 3aInTa
¢u3nueckux pabouyMx CTaHIUN |

cepsepoB:  Kaspersky  Endpoint
Security TSt OusHeca -
Cranpmaptueiii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

Kabuner qius
CaMOCTOATEIILHON
paboThI 0OyUarOIINXCS
(r. Kpacuonap,

yin. CTaBporobcKas,
149) ayn. 1205a

MynbsTuMenuiiHas ayquTopus ¢
BerxonoM B MHTEPHET: xommiekT
yuebHoit mebenu — 3 crona + 3
CTyJa WIT.; 2 — KoMIbloTepa Linovo
ThinkCentre M53 Tiny B KOMIUIEKTE,
HOYyTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/
15,6HD

Windows 10 Kopnopatusnas,
Microsoft Office
npodeccroHanbHbIH mroc 2016.
AHTHBUpPYCHAas 3aIlUTa
¢u3nveckux pabounx CTaHLIUHN U
cepsepoB: Kaspersky Endpoint
Security mst Guzneca -
Crangaptubiif Russian Edition.
1500-2499 Node 1 year Education
Renewal License

* COracHO cCHpaBKe O MarepHalbHO-TeXHHYeckoM obecniedennn ocHoBHOM OOIl BO xadenpsr
MEXIyHApPOJAHOTO Typu3Ma M MEHEeIKMeHTa, MIHcTuTyTa reorpaduu, reojoruy, TypusMa U cepBuca, 1o
HanpaBieHuto moarotoBku 43.03.02  «Typusm» HampaBneHHocTh (mpodwmib) «TexHomoruss wu
OpraHu3anysi TOCTUHUYHBIX YCIIyr», 2018 r.
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