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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Heabo ocBoeHusi y4eOHOH mucuurmHbl «CTaHAApTH3alMs W YIPaBICHUE KAa4eCTBOM
TOCTUHUYHBIX YCIyT» sIBisieTcs (OPMUPOBAHUE y CTYJEHTOB TEOPETUUYECKUX 3HAHUN U MPAKTUYECKUX
HABBIKOB B 0O0JIACTH CTaHAAPTU3ALMU U TOATBEPKIACHHUS COOTBETCTBHSI B cepe TOCTUHUYHOTO Jena,
KOTOpbIe OyAyT CIIOCOOCTBOBATH YCIEUIHOW [EATEIbHOCTH OOYYalomIerocsi B pealbHBIX YCIOBHUSIX
Oymy1ieit paboThl.

1.2 3agaun qucuuminHbl «CTaHgapTU3aNys U yIpaBiIeHUE KaueCTBOM FOCTUHUYHBIX YCIIYT»!

—dopMUpOBaHHE y CTYICHTOB 3HaHM B 00JacTH MPaBOBBIX OCHOB CTaHAAPTH3ALUU U
MOATBEPIKICHUSI COOTBETCTBUS B Chepe TOCTUHUIHOTO JIeTIa,

— MOJIYYEHHE CTYJICHTOM 3HAHUM O LeJIX, 3a/la4yaxX ¥ MPUHIIUIIaX TEXHUYECKOTO PEryIMPOBAHUS B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMUpOBaHUE Y CTYACHTOB YMEHUU M3ydaTh M aHAIM3UPOBATH M3MEHEHHS 3aKOHOAATEILCTBA
U HOPMATHBHOW JOKYMEHTAllUU B OOJIACTU CTaHIApTHU3AIMHU U MOATBEPXKICHUS COOTBETCTBUS B cdepe
FOCTHHHYHOrO OM3Heca;

—(hOpMHUPOBAHHE y CTYACHTOB 3HAHWW B OOJIACTH YIPABIICHUS CHCTEMOW MEHEDKMEHTa KauyecTBa
opranuzanuu Ha ocHoBe ctangaptoB MCO cepuu 9000;

— ¢opMupOBaHUE y CTYJCHTOB HAaBBIKOB KOMILIEKCHOTO aHallu3a pa3HooOpa3Hoi mHbopManuu B
o0acTu CTaHAapTU3ALUH, TIOATBEPKACHUS COOTBETCTBUS U YIIPABJICHUS KAUE€CTBOM.

1.3 MecTo AMCHMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH IPOrpaMMbl

Hucturnnunel «CTapaapTu3anus U YIpaBieHUE KaueCTBOM TOCTHHUYHBIX YCIYT» OTHOCHUTCSA K
6azoBoii yactu 610ka 1 ocHOBHOM oOpaszoBarenbHOi mporpamMMbl ®I'OC BO HampaBiieHus MOATOTOBKH
43.03.03 I'ocTuaMYHOE 1510 MPOUIb CAaHATOPHO-KYPOPTHAS 1€ATEIbHOCTb.

HeobOxomumocte  BiiIrOueHHs mnpeamera «CraHgapTu3amus ©W - yOpaBlIeHHE KadyeCTBOM
TOCTUHUYHBIX yCIyr» B Yy4eOHBbII IJIaH BbI3BaHA B TEPBYID OYepelb TE€M, UYTO CTaHAAPTU3ALUSA H
MOATBEPK/IEHUE COOTBETCTBUSI SIBJISIIOTCS «MHCTPYMEHTAMH» B PyKax TOCyAapCTBa, IMPH TOMOIIU
KOTOpBIX oOecreunBaeTcs O€30MacHOCTh M KadyecTBO MPAKTHUYECKH BO BceX cdepax IessTelNbHOCTH
yenoBeka. I[loaromy OakanaBpy B chepe TOCTUHHYHOIO Jejla HEoOXOJUMO YMETh aHalU3UpOBaTh U
HCIIOJIb30BATh HOPMATUBHYIO TOKYMEHTAUIO B ,HaHHOﬁ o0acTH.

Juctumummaa «CTaHgapTH3aus | yIPaBICHHEe KAaYeCTBOM FOCTHUHUYHBIX YCIIYT» M3ydaeTcs Ha 3
Kypce u Oazupyercs Ha TaKMX MpeIMeTax, M3y4aeMblX Ha MpeAbplaymux Kypcax kak «CepBHcCHas
NEeSATEIbHOCTEY),  «TeXHOMOTMH  TOCTHHUYHOW  JIEATETBHOCTH»,  «JKOHOMHKAa  TOCTHHHYHOTO
npeanpusTus», «Opranuzanus TOCTUHUYHOTO JI€fla» M CIYXUT OCHOBOM IJisi W3Y4YEHUs TaKuX
JTUCHUTIINH Kak «TexXHOomorus W opraHu3alus NHUTAaHUS B CAHATOPHO-KYPOPTHBIX KOMILJIEKCAX),
«YTpaBlieHHE NTEPCOHAIIOM CAaHATOPHO-KYPOPTHBIX MPEITPUATUHI.

1.4 TlepeveHs MIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHs MO AucHHIInHe «CTaHaapTu3anus u
ylpaBJ/jieHHe Ka4eCTBOM IOCTHHHYHBIX YCIyD»
W3yueHne naHHON y4eOHOW JMCIUILUIMHBI HANpaBiIeHO Ha (OPMHUPOBAHHUE y OOYUAIOIIMXCS
creayroreit obmenpodeccrnonansHoi kommerernuu (OIK):
— TOTOBHOCTH IMPUMCHATH HOPMAaTUBHO-IIPABOBYTO n TEXHOJIOTHYCCKYTO JOKYMCHTAIMIO,
pErIaMEHTHPYIOIIYI0 TOCTHHHYHYIO jesTenbHocTh (OITK-3)



Tabnuua 1 — Pe3ynbratsl ocBoeHUS AUCHUIUIMHBL «CTaHIapTU3aLMs U YIIPABIECHUE KaU€CTBOM T'OCTUHUYHBIX YCIYI»

No Nunekc Conepxxanue B pe3ynbrate n3ydeHus: yaeOHON NUCIUTUIMHBI 00YYarONHecs JOJIKHBI
~ | xomme- KOMIIETEHIINHU
ILII. N 3HATh yMeTh BJIA/IETh
TEHLIUH (um e€ yacTtn)
1 OIIK-3 | I'otoBHOCTB — O3 PP «O 3ammre npas IOTpeOUTENEH»; — HCIIOJIB30BaTh TEPMUHOJIOTHYECKUH | — HABBIKAMHM aHAJIM3a
MIPUMEHSATh — O3 PP «O TeXHUYECKOM PETyITMPOBAHUKY; | ammapar JUCLMILUIHHBL; 3aKOHOJATENBHON W HOPMATHBHOM
HOPMaTHUBHO- — @3 PO «O cranpaptuzanuu B PDOy; — paboTaTh C MPETEH3UIMH JIOKYMEHTAluK B 001acTH

MIPaBOBYIO 1
TEXHOJIOTUYECKYIO
JIOKYMEHTAIIHIO,
pErIaMeHTHUPYIOIIYIO
TOCTUHUYHYTO
JIeATEeITLHOCTD

— CYILHOCTb U POJIb Ka4eCTBAa B
(GYHKUMOHUPOBAHUY NPEIIPUSITHN U
OpraHU3aLINIA;

— CYILHOCTb, 3aJa4d U IPUHLIUIIBI
CTaHIapTH3ALUHY;

— CTaHAapTHI B chepe FOCTUHUIHOTO
OusHeca,

— (opMBI ¥ TOPSAAOK MOATBEPKACHUS
COOTBETCTBHS, IIPOBEICHUS CePTUDHUKAIINY,
— CXEeMBI cepTUUKAIK paboT U YCIIYT;

— TpeOOBaHUS K CUCTEME MEHEIXKMEHTA
KauecTBa Ha ocHoBe ctanaapToB CO cepun
9000.

MoTpeOuTENeH,

— UCIIOJIb30BATh CTAHAAPTHI U APYTYIO
HOPMAaTHUBHYIO JOKYMEHTALUIO IIPU
OIIEHKE, KOHTPOJIE KayecTBa U
cepruduKanuy padoT U YCIIT;

— TIPUMCHSATH TOKYMEHTAIHIO CUCTEM
MEHEDKMCHTA Ka4eCTRa,

— aHAJM3UPOBATH 3aKOHOJATEIBHYIO U
HAay4YHO-TCXHUYCCKYIO JOKYMCHTAIIUIO
B 00J1aCTH yNPaBJICHUS KaYECTBOM,
CTaHJAPTHU3AINN U CEPTHPUKALIIH.

yIpaBiICHHUS KAa4eCTBOM,
CTaHI[apTI/I?:aHI/II/I nu HO,I[TBCp)K,HeHI/ISI
COOTBETCTBHS B chepe
TOCTHHHUYHOIO OM3HECa;

— BIIQJIETh TCOPETUICCKUMH U
HpI/IKJ'Ia,Z[HI)IMI/I 3HAaHUSIMU B
00J1aCTH yIIpaBlIcHHs KAYECTBOM,
CTaHJAPTH3AINN U TIOATBEPIKICHUS
COOTBECTCTBUSA B COBpCMeHHbIX
YCIIOBUSIX;

— HaBLIKAMH OOBEKTHUBHO U
apryMEHTUPOBAHO OIICHUBATh
JeSITeTIbHOCTD B chepe
TOCTHHHYHOI'0 OM3HECa;

— HaBBIKAMH HMCIIOIb30BaHMUS
CTaHAapPTOB Chepe TOCTUHUYHOTO
ousHeca.




2. CTpyKTYypa U cojiep:KaHue JTUCHUTLTHHbI

2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io

BUaM paboT MpeACTaBIeHO B Tabmumax 2 u 3.

Tabmuna 2 — OOmas TpyaoéMKOCTh TUCHUIUTHHBL (0151 cmydenmos 3@0, npoepamma noo2omosKu:

NPUKIAOHAs)
Bcero Kypc
By yuebnol paboThl 4acoB (dacel)
3
KonrakTHasi paGoTa, B TOM 4YHcIe: 14,3 14,3
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHsATUs JEKIMOHHOTO TUTIA 4 4
3aHATHS CEMUHAPCKOTO TUTIA 10 10
(ceMuHapbl, NPAKTUYECKUE 3aHATHUS)
HWnasi kOHTaKTHas padoTa: 0,3 0,3
KonTposas camoctosrenbHol padboTsl (KCP)
[Tpomexyrounas arrectanus (MKP) 0,3 0,3
CamocrositesabHas padora (CPC), B Tom uncie: 121 121
ITpopaboTka yaeOHOTO (TEOPETUYECKOr0) MaTepuaa 50 50
Brinonnenue WHIMBUYaTbHBIX 3aJaHUM 50 50
[ToaroroBka K TEKyIemMy KOHTPOJIIO 21 21
KonTpoJn:
IToaroroBka K 3K3aMeHy 8,7 8,7
O0mas Tpy10eMKOCTh yac. 144 144
B TOM YHCJIe KOHTAKTHASA 143 59.3
pabora
3a4. ef 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

Pacnipenenenuie Bu1oB yueOHOM pabOThI M UX TPYIOEMKOCTH IO pa3jienaM JUCIUIINHBL.

Tabmuia 3 — Pazensl TUCHUIIINHBI, H3y4aeMble Ha 3 Kypce

< KonnyectBo yacoB
é( AynuTopHas BreaynutopHas
@ HaumenoBaHue pa3nenos Bcero pabota pabota
a

< JI 113 CPC
1 2 3 4 5 6

1 YrnpaBneHrue KauecTBOM 22 2 20

2 Cranpaptel MCO cepun 9000 22 2 20

3 TexHn4ecKoe peryanpoBaHue 24 2 2 20

4 OcHOBBI CTaHIaPTHU3ALUH 22 2 20

5 [ToaTBEpKIEHNE COOTBETCTBUS 22 2 20

6 Cranpnaptsl B cepe TOCTUHUYHOTO Ou3Heca 23 2 21

Hmoeo no oucyunaune: 4 10 121




2.3 Coaep:xaHue pa3iejoB IMCUUILINHBI

2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB AUCITUTIIMHBI

Haumenosanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

1= | Ne paznena

VYnpasnenue
KaueCTBOM

@3 «O 3amuTe IpaB NOTPEeOUTEICH

[Tonxobl K OIIPEIENEHNUIO KAaTETOPUH «KAueCTBOY
B3aumocBs3b TeXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa
B3anMoCBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH
CogepxaHue KaTeTOpUU «KaueCTBO JKU3HEIEATEIbHOCTHY
JluHamuka KkauecTBa BO BpEMEHHU

3arpaThl CBS3aHHBIE C KAUECTBOM

9. lemuHr u SnoHCKOE «9KOHOMHYECKOE Uy 10%»

I'OCT P 52113-2014 Ycunyru Hacenenuto. Homenknarypa
IIOKa3aTesed KayecTBa

I'OCT P CO 10002-2007 MeHeI>KMEHT OpraHu3aIiuu

Y 10BIIETBOPEHHOCTH NOTpedUTENSA. PyKOBOACTBO 110
YIpaBICHUIO TPETEH3USIMU B OpraHU3aIUsIX

I'OCT P 50691-2013 Ycnyru Hacenenuto Moienb CUCTEMBI
obecrnieueHns KauecTBa yciayr

Llenu, 3amauyn u npuHImne TQM

MHOroacnekTHOCTb KaTCropmuu «KaucCTBO»

Texanueckoe
peryJmpoBaHue

BcemupHas Toprosasi Opranu3anus.

@3 PO «O TEXHUUYECKOM PETYIUPOBAHUM.

[Menn npunsTHsS 3akoHA «O TEXHUYECKOM PpEryIHPOBAHUI.
[TpyHIMIIBI TEXHUYECKOTO PETYJIUPOBAHUS.
3aau TEXHUYECKOTO PETYIUPOBaHUS.
Crpykrypa, coaepXaHM€ M  IPHUMEHEHUE
PErIaMeHTOB.

Pazpabotka W  NpUHATHE  TEXHUYECKHUX
I'ocymapcTBeHHBI KOHTPOJIb MW HAA30p 34
TpeOOBaHUI TEXHUYECKUX PErJIaMEeHTOB.
Tamoxennsiii Coros. EADC.

Texnnueckoe perynupoanre EADC.

TEXHUYCCKUX

pErJamMeHToB.
COOIIIOIeHUEM

[Ipumeuanue: ¥V — ycTHbI onpoc; JI —1eKuus-aucKyccus

2.3.2 3aHATHA CEMMHAPCKOr0 THIIA

Tabmuma 5 — Comepxanue pa3aeioB TUCITUATITHHBI

No

HanmenoBanue
pazaena

TemaTuka NpakTUYECKUX 3aHATUN
(cemuHapoB)

dopma
TEKYILEro
KOHTPOJISI

2

3

4

Crannaptel
NCO cepun 9000

Crangaptel MCO cepumn 9000
[Tpo6siemsr ipu BHeapeHuu crangapros MCO cepuu 9000

v

JKv3HEHHBIN LUK yCIyru

I1P




Ucropus co3zpanus cranaapros MCO cepun 9000

[Ipumenenue cranmgaptoB MCO cepun 9000 B chepe Typuszma
[Ipumenenue crangaproB MCO cepun 9000 B chepe roCTHHUIHOTO
Ou3Heca

Texanueckoe
peryJupoBaHue

O3 PO «O TexHUUYECKOM pETYITHPOBAHUI
Pedopma TexHUYECKOTO peryiInpoBaHusl

[{enu TEeXHUYECKOTO PEryIMpOBaHUS

[TprHIMIBI TEXHUYECKOTO PEryJINPOBAaHUS
[Topsiiok pa3paboOTKH TEXHUYECKOTO perjaMeHTa

TexHuyeckoe peryiupoBaHue

Bcemupnas Ttoprosas opranmsauusa. Mcropus cospanusa. Llenmn wu
3a7aui PYHKIIMOHUPOBAHMUS

[Tnrocel u munycel 11t Poccu ot Betynnenus 8 BTO

Texnuueckoe perynupoBanue EADC

OTBETCTBEHHOCTH 32 HAapYyILIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCyJapCTBEHHOTO KOHTPOJIS M HaJ30pa 3a cOOJIr0AEHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, UX MpaBa U MOJTHOMOYHUS

OCHOBBI
CTaHIapTH3AIUH

OcCHOBBI CTaHIaPTU3ALUH

3akoH «O cranaaptuzanuu B Poccuiickoit deneparmm»
OyHKINUU CTaHIAPTU3ALNUN

Ilenu, 3a7a4u ¥ MPUHIIKAIIBI CTAaHAAPTU3AIUN

[Topsimok pa3pabOTKK HAITMOHAIBLHOTO CTaHapTa

Wcropust pa3BUTHS CTaHIAPTU3ALUN

HammonanwsHas cucrema crannaptuzanuu PO u ee pynkuun
TexHu4ueckne KOMUTETHI 110 CTAaHAAPTU3AIUN

CranpapTsl Opranu3anuu

TexHu4ecKre ycnoBUs KaKk HOPMATUBHBIN JOKYMEHT
[TpodeccrnonanbHble cTaHAAPTHI

OO6mepoccuiickuii  KiracCUPpHUKaTOp
HKOHOMHUYECKON JesITeIbHOCTH

NpOAYKIUK IO  BUIAM

I1P

3amaun MEXyHapOIHOTO obnactu

CTaHJapTU3alun

COTPYAHUUICCTBA B

IToarBepxaeHue
COOTBETCTBUS

HOI[TBCp)KI[CHI/Ie COOTBCTCTBUA

O06s3aTenbHOE U T0OPOBOIBHOE MOATBEPIK/IEHUE COOTBETCTBHUS
Oransl paboT 1o cepTudUKanuu

[P

[TpaBuna ceprudukanuu padboT U yciyr
Cxembl cepTuduKaui padoT U yCIyr

['OCT P 54659-2011 IpaBuna npoBeaeHus
J00pOBOJILHOM cepTHdUKanuu ycuyr (paboT)

AKKpenuTanusi OpraHoB IO cepTU(UKAIMM W HUCHBITATENIbHBIX
n1abopaTopuil.

CucreMbl [100pOBOJBHONW cepTHPUKAIUMU HX (YHKIUH U LEIH
CO3/1aHHUs

OcoOenHocTH cepTUUKALIY YCITYT

ITonTBepkieHue cooTBeTcTBUs Ha Tepputopun EADC




5 |CranmapTsl B ['OCT P 51185-2014 CpenctBa pa3zmermenus. O6mue TpeOboBaHus

chepe I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyru.
TOCTUHUYHOI'O ['ocTuHUILBI U ApYTrUeE CpeCTBa pasMELIEHUs TYPUCTOB. TepMUHBI U
OusHeca OIpeeIeHus

I'OCT P 54599-2011 Ycayru  cpencts pasmemieHus. OOmme
TpeOOBaHMS K yCIyraM CaHaTOPUEB, TAHCUOHATOB, IIEHTPOB OTAbIXA
I'OCT P 54603-2011 Ycayru cpencts pasmemieHus. OOmme
TpeOOBaHMS K 00CTYKUBAIOUIEMY ITEPCOHAILY

['OCT P 54606-2011 Ycnyru Mansix cpeiactB pazmenieHus. O0mume
TpeOoBaHUS

I'OCT P 55319-2012 Vcnyru cpenctB pasmenienus. OOrmiue
TpeOOBaHUS K CHEIUAIM3UPOBAHHBIM CPEJCTBAM Pa3MELICHUS

I'OCT P 55322-2012 Ycnyru nacenenuto. OOmime TpeGoBaHHS K
MaJibIM CPEACTBAM pa3MeLICHUs Il IOCTOSTHHOTO MPOKUBAHUS
I'OCT P 55699-2013 [octymHble CpeacTBa pa3MeIIeHUs s
TYPUCTOB C OrPAaHUYECHHBIMH (PU3UYECKUMHU BO3MOKHOCTSAMH.
OO6mwme TpeboBaHUs

I'OCT P 55817-2013 Ycnyru cpencts pasmemnienus. OOmue
TpeOOBaHMS K WHIUBUYAIBHBIM CPEJICTBAM Pa3MEIICHUS

I'OCT P 56184-2014 Ycnyru cpencts pasmemnienus. OOmue
TpeOOBaHMS K XOCTEIaM

I'OCT P 56641-2015 VYciuyru ManslX CpeICTB pa3MEIICHHUS.
Cenbckue rocteBsie joMa. Obmue TpeboBanus

I'OCT P 56780-2015 Ycnyru cpeacts pa3menieHus. buznec-yciayru.
OO6mwme TpeboBaHUs

[TpodeccnonanbHblil cTaHAapT "PyKOBOIUTEND/ yIIPABIISIONIHIA
TOCTUHUYHOTO KOMIUIEKCa/CeTH TOCTUHUIT"

[Tpumeuanue: Y — yctHbiii onpoc; C — cemuHap-auckyccus; T — Tect; [IP — mpaktuueckas pabora,;
J1 — noknaa-npe3eHranus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHble 3aHATUS — HE IPETyCMOTPEHBI.

2.3.4 TIpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 10 TUCIUTUIMHE HE TPETyCMOTPEHBI.

2.4 TlepeyeHb y4eOHO-METOIMYECKOTr0 obecredeHHs 1JIsl CAMOCTOATEILHOIH padoThI
o0yuawuuxcs mo gucuumianne «Ctangapruzanus U ynpapjieHne Ka4eCTBOM NOCTHHUYHBIX YCJIYI»

1. OcHoBHas U TONOJHUTENbHAS yueOHas JuTepaTypa.

2. HopmaTuBHO-IIpaBOBbIE AKTHI

3. Meroanueckue peKOMEHIAMK Ui MOJATOTOBKM K Pa3HbIM BHJIAM Y4eOHOW IesATeTbHOCTH
(YTB. IPOTOKOJIOM 3aceaHus Kadeapbl 5JKOHOMUYECKON, COLMANBbHON U noauTH4eckor reorpaduu Nel6
ot 27.06.2014.)

VY4eOHO-MeToIMYeCKHe MaTepHaibl Uil CaMOCTOATENbHOM paboThl OOydaromMxcs M3 4Hcia
WHBAJIUJIOB U JIMI] C OTPAaHHMYCHHBIMH BO3MOXKHOCTSIMHU 3710poBbs (OB3) mpenocraBistoTcs B dopmax,
alalTUPOBAHHBIX K OTPAaHUYEHHSIM UX 3/I0POBbsI U BOCIIPUATUS UHPOPMALIUH:

Jns i ¢ HapyIeHussMH 3peHUS:

— B 11e4aTHOM (hopMe yBEITMUYEHHBIM HIPUPTOM,

— B hopMe JIEKTPOHHOT'O IOKYMEHTA.

Jl1st 1L ¢ HapyIIEeHUsIMU CIIyXa:

— B IIe4aTHOU (opme,

— B (popMe AIIEKTPOHHOTO TOKYMEHTA.

Jlng nun ¢ HapyIHIeHUsIMA OIIOPHO-[IBUTATEIILHOTO aIapara:
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— B 1e4atHoi (opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JlaHHBI TepeyeHb MOXKET OBITh KOHKPETH3UPOBaH B 3aBUCHMOCTH OT KOHTHMHIEHTa
oOydJaronmxcs.

3. Ob6pa3oBaTesibHbIE TEXHOJIOTHH

B mpomecce mnpenogaBaHus JAUCHUIUIMHBI TPUMEHSIOTCS TPAIUIMOHHBIE 00pa3oBaTelbHBIC
TeXHOJIO0ruU (MH(pOPMAIIMOHHAS JICKIIUs, YCTHBIN OIPOC, BBIMOJIHEHUE MPAKTUICCKUX padoT).

Jns  obecrieuyeHWs  YCIENIHOTO  OCBOCHHS  JUCHUIUIMHBI ~ TPUMEHSIOTCS — CIEAYIOLINE
MHTEPAKTUBHBIE CMOCOObI aKTHBHU3AllMU IO3HABATEIbHBIX IMPOIECCOB — JIEKUUSA-AUCKYCCUS, CEMHHAp-
JTUCKYCCHSI.

Tabnuua 7 — Ucnonbs3yemble MHTEpaKTUBHBIE OOpa3oBaTeiabHble TexHonoruu, 30

Bun KoaunuecTno
Kypc 3aHATHSA Hcnoab3yemble HHTEPAKTHBHBIE 00pa3oBaTeIbHbIE 4acoB
I, C) TEXHOJIOTHH 3P0
3 Ve Jlekuusi-qucKyccus* Ha Temy: 5
MHOT0acIeKTHOCTh KaTETOPHH «KAa4eCTBO)
CeMuHap-IUCKyCCHS™* HA TEMY:
3 C 3amaun  MEXIYHapOJHOTO COTPyAHMYECTBA B  00JIacTu 2
CTaHJAPTU3AIIH
Hmoeo: 4

*JIeKunﬂ-z[HCKyccnﬂ — oauH u3 Haubonee >PPEKTUBHBIX CIOCOOOB Al OOCYKICHHS OCTPBIX,
CIIO)KHBIX M aKTyaJbHBIX Ha TEKYIIUH MOMEHT BOIPOCOB B JI000H mpodeccnoHanbHoil cdepe, oOMeHa
OIBITOM M TBOPYECKHUX MHUIMATHB. Takas ¢popMa OOLICHHMS TO3BOJISET JIyUIlle YCBOUTh MaTepHall, HalTn
HeoOX0IMMBbIE pelieHus B mpouecce 3hGeKTUBHOro uanora.

**CeMHUHap-IMCKyccusl (TpYIIoOBas JAUCKYCCHA) — 3TO TEXHOJIOTUS OOy4YeHMs, KoTopas
oOpasyercs Ha Tpolecce ITUATOTHYECKOTO OOIICHHS YYacTHHUKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
¢dbopMHpOBaHHE MPAKTUYECKOIO ONbITA COBMECTHOTO Yy4yacTus B OOCYXKJIEHHM U pa3pelieHuu
TEOPETHYECKNX M TPaKTHUECKUX MpobiemM. Ha ceMmHape-AMCKycCHM ydaTcs TOYHO BBIpaXKaTh CBOU
MBICIM B JOKJIAJaX M BBICTYIUIEHUSX, aKTUBHO OTCTauBaTh CBOIO TOYKY 3pPEHMS, apryMEHTHPOBAHO
BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3UIIMIO OJHOKJIACCHUKA. B Takoil paboTe ydammiicss moiydaer
BO3MOKHOCTh TOCTPOEHHUSI COOCTBEHHOM NeATENbHOCTH, YTO M OOYCIOBIMBAET BBICOKHI YpPOBEHb €ro
WHTEIUIEKTYaJIbHON ¥ TMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YUSOHOTO MTO3HAHMS.

Jnsg sun ¢ OrpaHWYeHHBIMH  BO3MOXHOCTSIMM  3JI0POBbS  IIPEJYCMOTpPEHa OpraHu3alus
KOHCYJIBTAIMH C MCIIOJIb30BAaHUEM DIIEKTPOHHOMN TTOYTHI.

4. OueHo4YHbIe CpeACTBA /UIA TEKYLIero KOHTPOJS YCHeBAeMOCTH H MPOMEKYTOUYHOM
arrecTaluu

4.1 ®oHJ OLIEHOYHBIX CPECTB /ISl POBeAeHNs TEKYIIeH aTTecTaluu

Ilpumepot 6onpocos 01 06cyHcoeHus npu nPoeedeHuu N1eKUUU-OUCKyCCuu’

Paznes 1: Ynpasiaenue kayectBoMm. Tema: « MHOroacnneKTHOCTh KATETOPHH «KA4YeCTBO»:
Yro Takoe «KauecTBO» KaK COIHATbHO-I)KOHOMHYECKAst KATErOpHs?

Kak onpeznenuts kauecTBO TOBapa?

UYrto Takoe yciyra?

Kak ornpenenuts kauecTBO yCiayru?

B yem coCTOUT CIOKHOCTBH OLIEHKH KaueCcTBa yCIyru?

KauecTBO BiuseT Ha NOJIMTHUKY WIX MOJINTUKA BIUSAET HA KAYECTBO?

YeM 00ycioBICHA pa3HULIA B ITOIX0/JaX K YIPABICHUIO KAYECTBOM B pa3HbIX cTpaHax?

NogkowhPE
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Hpumep eonpocoe onsa YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Paznen 3: «TexHnuyeckoe peryJiupoBaHue».

1. B ueMm cocrosar uenu u 3agaun BTO?

Kaxue 3akonsl P® yrpartuiu cuity co 1Hs BCTyIuieHus B AeiictBue denepanbHoro 3akoHa «O
TEXHUYECKOM PETYJIUPOBAHUN?

Uro Takoe TEXHUUYECKOE pEryIupoBaHue?

Uto Takoe TeXHUYECKUU periiaMmeHT?

KaxkoBbI 11e511 MpUHATHSI TEXHUYECKUX PETIIaMEHTOB?

KaxoB nopsinok pazpaOoTKu U MPUHATHS TEXHUYECKOTO perjiiaMeHTa’?

HazoBuTe npUHIMIBI TEXHUYECKOTO PETYIUPOBAHUS.

UTto Takoe TeXHUYECKU Oapbep B TOProBie?

N

e S i

Ilpumepot 6onpocos 013 06Cy)coeHus npu RPOBEOEHUU CEMUHAPA-OUCKYCCUU:

Pa3nea 4. OcnoBbl ctanaapTuzanuu. Tema: «3agaun MesKIyHaApPOAHOI0 COTPYAHUYECTBA B 00/1aCTH
CTAaHJIAPTHU3ALMI»

1. Ha3oBuTe OCHOBHBIE 33]]a4l MEXIYHAPOJAHOTO COTPYHUYECTBA B 00JIaCTH CTaHAApTU3ALUN?

2. Kakum 00pa3oM rapMOHH3AIHS CTAHAPTOB MEXK/y CTPAHAMH BIIUSET HA SKOHOMHKY CTpaH?

3. Kak mexayHapogHOE COTPYJHUYECTBO B OONACTH CTaHAAPTU3ALMU BIIMSET HA TOBBIIICHHE
KauyecTBa OT€YECTBEHHOM MPOAYKLUH, YCIYT U UX KOHKYPEHTOCIIOCOOHOCTH Ha MUPOBOM PbIHKE?

4. B yeM COCTOUT OCHOBHAas 3aJjaya PETMOHAIBHBIX M MEXIYHApPOJIHBIX OpraHU3alMi IO
cTaHgapTu3anuu’?

Ilpumep mamepuana ona npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUnA:

Mamepuan 0aa ycmnozo onpoca

Paznen 6: «Crangaptel B cepe rocruHuyHoro o6msneca» Tema: 'OCT P 54599-2011
Ycayru cpeacrs padmemenusi. O0mme TpedoBaHMs K yCJIyraM caHaTOPUEB, IAHCHOHATOB, IEHTPOB
OT/ABIXA

1. HazoBuTe 06nacth NpUMEHEHUS JaHHOTO CTaH1apTa.

2. JlaiiTe onpeelIeHnEe TEPMUHY «CAHATOPUI.

3. JlaiiTe onpeneneHue TEPMUHY «ITaHCHOHAT.

4. [TaiiTe onpeeneHne TEPMUHY «IEHTP OTABIXA».

5. Ha kakoM paccTosiHuu J0KHA OBITh pacrlojioKeHa X03iCTBEHHAs 30Ha OT 30HbI MPOKUBAHMUS,
30HBI OTABIXA U PU3KYIBTYPHO-03/JOPOBUTEIILHON 30HBI?

6. Vcnonp3oBaHue KakuxX STakeld M MOMEIIEHUN HE JOIMYCKAaeTcsl B CaHATOPHUSIX, MaHCHOHATaX,
LEHTpaxX OTAbIXa JUIs MPOKUBAHUS W OKazaHUS (PU3KYIbTYPHO-O3JOPOBUTENIBHBIX YCIYr U YCIYT IO
OpraHm3aluu aocyra?

7. Ha kakmx 3Takax peKOMEHAYETCsl pa3MellaTb HOMEpa M KOMHAThl JJIs JIeTell OIIKOJIbHOTO
BO3pacTa B JJETCKUX CAHATOPUSX, TAaHCUOHATAX, LIEHTPAX OTJbIXa?

8. Kakoe 3aTeMHEHME B THEBHOE BpEMs CyTOK CBETO- U COJIHIE3ALIUTHBIE YCTPONCTBA HA OKHAX
CHAJIbHBIX KOMHAT CAHaTOPUEB, TAHCHOHATOB, LIEHTPOB OTJbIXA JI0JKHO 00eCIIeYnBaTh?

Tembt 0132 n0020MOBKU OOKIA006-NPE3CHM AU
MeTo/IbI OIICHKH Ka4ecTBa TOBAPOB U YCIYT
Buael nokasarenei kauecTBa
KBanumerpust B ynpaBlieHUH Ka4eCTBOM
Knaccudukanus 3arpat Ha Ka4ecTBO
Ucropus cozganus ctanaaproB UCO cepun 9000
[Tpo6nemsr BHeapenus ctanaapToB MCO cepun 9000 B 0T€UEeCTBEHHOM MPAKTHKE
[Mpumenenune ctangaptoB UCO cepun 9000 B chepe Typuzma
[Tpumenenne crangaptoB MCO cepun 9000 B chepe rocTHHUIHOTO OU3HECA
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9. Bcemupnas Toproas opranuzanus. Mcropus cozganus. Llenu u 3agaun QyHKIIMOHUPOBAHUS

10. Ilmrocer u munychl mist Poccu ot Betymienus B BTO

11. Texuuueckoe perynupoBanue EADC

12. OTBETCTBEHHOCTb 3a HAPYLICHUE TEXHUYECKUX PETIAMEHTOB

13. Opranbl rocyAapCTBEHHOTO KOHTPOJIA U HAA30pa 3a COOII0JICHUEM TPeOOBaHUI TEXHUUYECKUX
pErinaMeHToB, UX IpaBa v MOJHOMOYUS

14. Ucropus pa3BuTus CTaHIapTU3ALMU

15. 3agaun MexayHapOJHOIO COTPYAHUYECTBA B 00JIACTHU CTAaHJAPTU3ALMU

16. TexHuueckue KOMUTETHI 10 CTAHIAPTU3ALUM UX 33a]1a41 U LIETIH CO3AaHUs

17. CranpapThl OpraHu3aluy, UX 3Ha4YeHHE A7 chepbl TOCTUHUYHOTO OM3HEeca

18. TexHuueckue ycaoBHs KAK HOPMAaTHUBHBIN TOKYMEHT

19. AxkpenuTanys OpraHoB 10 cepTU(UKALUHN U UCTIBITATEIbHBIX JIAOOPATOPHIA.

20. Cucremsl 70OPOBOJIbHON cePTHHHUKAIMHN X (DYHKIIMH U IIETH CO3TaHU

21. OcobeHHOCTH cepTUUKAIIUN YCITYT

22. TloarBepikaeHne COOTBETCTBUS Ha Tepputopuu EADC

Ilpumep npakmuueckoii padomul

Tema: «Pa3padorka aaropurm padoThbl ¢ npereH3usiMu norpedoureneid Ha ocaoe 'OCT P
HCO 10002-2007».

Heasb padorsi: Hayuntbcs ncnonb3oBaTh MH(GOpMAIMIO, MOJYYEHHYIO B Ipoliecce paboThl C
MIPETEH3USAMM Il COBEPIICHCTBOBAHUS pe3yJibTaTa JEATEIbHOCTH OpraHu3aluu (IpOLECCOB, YCIYT,
pabot, nponykuuH u 1.71.). Hayuntcs pazpabaTbiBaTh aaropuT™ paboThl ¢ IPETEH3UAMU [TOTpeduTeneil Ha
ocaoe 'OCT P CO 10002-2007, Tak Kak eciy NpeTeH3UH JTOHKHBIM 00pa3oM 00paboTaHbl, 3TO MOKET
YAY4IIUTh PENyTalUI0 OpraHu3alMk HE3aBHUCUMO OT €€ pa3Mepa, MECTONONIOXKEHUs U cdepsl
NESITEIbHOCTH.

CopaBounbiii matepuan: Cranaapt [OCT P UCO 10002-2007 MeHemKMEHT OpraHU3aIUH.
VY 10BIE€TBOPEHHOCTD MOTpeOUTENSA. PYKOBOACTBO MO YHPaBIEHUIO IPETEH3USIMH B OPraHU3aLUAX

3aganue 1. Mcnons3dys texer 'OCT P MCO 10002-2007 oxapakTepu3ynTe CIEAYIOINE TOHATHSA:
[Tponyxums
[Iperensus
Y 10BIE€TBOPEHHOCTD MOTPEOUTENS
3anHTEpECOBaHHAsA CTOPOHA
OO6cmyxuBaHue NoTpedouTenst
. IloTpeburens

3aganue 2. /laiiTe 0011yt0 XapakTepUCTUKY NPEANPUATHS, B KOTOPOU MPOXOJMIN IPAKTUKY:

a) HaUMEHOBaHMeE, aJIpec, OpraHU3alMOHHO-TIpaBoBas (GopMma MpenpUITUs;

0) YMCIIEHHOCTD MIEPCOHANA;

B) OpraHM3alMOHHAs CTPYKTYpa IPEANPUATHS.

3aganue 3. PaspaboraiiTe MOKHOCTHYIO HHCTPYKLHIO, COJAEpIKAILlyI0 alroputM paboThl ¢
npereH3usmu notpeduteneit Ha ocHope [[OCT P MCO 10002-2007, myist opraHu3anuu.

KoHnTpoJibHbIE BOIPOCHI:

1.Kakue ¢axTopsl T0KHBI OBITH NMPUHATHI BO BHUMaHUE MIPH YCTAHOBJICHUU MOJUTHKH U LIeel
Mpouecca yrnpaBJIeHUS TPETEH3UAMU?

2.Yto noKeH 3HaTh, YMETh U COOJIOAATh BECh MEPCOHAJ, HEMOCPEICTBEHHO pabOTaIOUIMHA ¢
MOTPEOUTENSAMU U MPEAbIBIAIOIINMU TPETEH3UIO?

3.Kakue pecypcbl, HeoOXoaumble sl TOAJAEPKaHHUS Ppe3yJbTaTUBHOTO M 3((eKTHBHOrO
Mpouecca yrnpaBJIeHUS TPETCH3UIMU?

4.Kakum oOpa3oM opraHuzanus JODKHA BEeCTH paboTy 1O  ONpEeIeNeHHIO YpOBHEH
YIOBJIETBOPEHHOCTU MPEIBABISIONINX IPETEH3UIO MPOLIECCOM YIIPABIICHUS TPETEH3USAMU?

5.C ToukM 3peHusi, KaKMX KpPUTEpUEB JOJDKHA OBITh IPOBEACHA IEPBOHAYAIbHAS OILIEHKA
MPETEeH3UN?

6.Yro nomKHa cHaenarth OpraHu3alUs, €CIM NpPEeTCH3Us HE MOXET OBITh HeMEeIEHHO
YAOBJIETBOpPEHA?

oukrwdE
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7.Ut0 HEoOXOIUMO clenaTh, €CIH MPEAbSBISIONINNA MPETEH3UIO COTVIACEH C MPEIIOKCHHBIM
peIIeHNuEM W/Uiu 1eUCTBHEM ?

8.Uto HeoOXoIuMO clenaTh, €CIU MPEIbSBISIONINN MPETEH3UI0 HE COTJIACEH C MPEAIOKEHHBIM
peIIeHUEM U/WUIu ICUCTBUEM ?

9.Uro momxHa BKIIOYATH B ce0s MpolleAypa BEACHHS 3alucedl 0 XOje Mpoliecca YIpaBIICHUs
MPETEH3USIMHU B OpraHU3aAINH?

10. Ha cooTBercTBHE KAaKUM KpPUTEPHSIM OpTaHU3AlMs JIOJDKHA KIACCU(PUIIUPOBATh U
aHAM3UPOBATH BCE MPETCH3UU?

11. B yeM COCTOHUT IeJib MPOBEICHUS AyIAUTOB pabOThI M OOECIEUECHHS pecypcaMu TMpolecca
yIpaBieHUS TPETCHIUIMU?

12. Yto noipKHBI BKJIIOYATh B CceOsl BXOJHBIC JaHHBIC IMpoIecca YIPABJICHHUS TPETCH3USMU B
OpraHu3alyy JJIs aHAJIM3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

13. Yto nomkHBI BKIIOYATh B CeOsl BBIXOJHBIC JAHHBIC MPOIECCa YIPABJICHHUS MPETCH3USIMU B
OpraHu3aly JJIs aHAJIM3a CO CTOPOHBI BBICIIETO PYKOBOJICTBA?

14. Yro momxHa JenaTh OpraHU3alvs AJS MOBBIIICHUS PE3YJIbTaTUBHOCTH U d()PEeKTUBHOCTH
rpoiiecca yrnpaBjieHHUs! TPETCH3UIMU?

Ooépaszey mecmosozo 3a0anus

Tema: «OCHOBBI CTAHIAPTU3ALN I

1. OcHoBHas HeJIb MEKIYHAPOAHOM CTAHAAPTU3ALUH - 3TO

a) YCTpaHEHUe TEXHUYECKUX OapbepoB B TOProBIIE

0) pa3paboTKa caMbIX BBICOKHX TPeOOBaHMIA

B) yIIpa3gHEHHE HAllMOHAJIBLHBIX CTAHIapPTOB

T') CO/ICHiCTBHE B3aMMOIIOHUMAHHUIO B JIETIOBBIX OTHOIICHHSIX

2. HopmaTuBHBIH [1OKYMEHT, YCTAHABJIMBAIOUIMA Tpe0OBaHUS K Ka4vecTBY NPOAYKIIUH
(yciryre) Ha3pIBaeTcst

a) CTaHaapT

0) periaMeHT

B) CBO/JI IIPAaBUJI

3. Opranmsanus no crangaprusanun MCO sBasercs

a) MEeXTYHApOTHOM

0) peruoHaNbHOMN

B) HallMOHAJIbHOU

T') TeppUTOpUATHHON

4. Yupe:xxaeHMsT W OPraHM3alMH, OCHOBHAasl /eATEJbHOCTH KOTOPBIX CTAHAAPTH3ALUSA
SIBJISIIOTCS

a) 00bEeKTaMM CTaHAAPTU3ALNUN

0) cyObeKTaMu CTaHIapTU3AINH

5. O0beKkTaMHu CTAHAAPTH3ALMHU SABJISAETCH

a) IPOaYKIHUs

0) mporiecc

B) yciyra

T') BCE BBIIIIE IEPEYUCIEHHOE

6. COBOKYNHOCTh B3aHMOCBSI3AHHBIX PECypcOB H [1eATeJbHOCTH, KOTOpasi mpeodpa3yer
BXO/IbI B BBIXO/IbI HA3BIBAETCS

a) IPOaYKIHUs

0) mporiecc

B) yciyra

) cucrema

7. Pe3yIbTaT HeNOCPEJACTBEHHOI0 B3aMMOJEHCTBUS MCIOJHUTEN M NOTpeOMTeNsl, W
COOCTBEHHOM /JeSiTeJIbHOCTH WCHOJHUTENS] 10 YAOBJETBOPEHHIO MOTPeOHOCTEell NOTpeduTe/Is
Ha3bIBaeTCs

a) mporiecc
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0) yciyra

B) pabora

T') CEpPBUC

8. Opranmszauuio padort no crangapruzanun B P® ocymecrsisier

a) npaBuTesbcTBO PD

0) HAlMOHAJIBHBINM OpraH M0 CTaHIAPTU3ALNH

B) pEerHMOHATIBHBINA OpPTaH MO CTaHJAPTU3AINN

9. HauonanbHble cTaHaapThl P® HocAT XapakTep

a) 100POBOJILHBII

0) 00sI3aTeNbHBII

B) IO BBIOOPY 3asIBUTENS, TOOPOBOILHBIN MIIH 0053aTeIbHBIN

10. YcTraHoBJ/IeHHE TOXKIECTBEHHOCTH XAPAKTEPUCTHK TPOAYKIHH €€ CYIeCTBEHHBIM
NPU3HAKAM Ha3bIBAETCs:

a) cucreMaTu3alen

0) COIOCTaBUMOCTBIO

B) UJIeHTUUKanuen

') COBMECTUMOCTBIO

11. leATeIbHOCTH MO YCTAHOBJICEHHIO MPABUJI H XapPAKTEPUCTHK B LEJIAX UX 100POBOJIbHOTO
MHOTOKPATHOI0 WCIHOJb30BAHUSI HANPABJIEHHAsi HAa /JOCTHKeHHe YynopsiioueHusi B cdepax
NPOM3BOJACTBA U OOpalleHUs] NMPOAYKIHMU M NOBbIIIEHHE KOHKYPEHTOCIHOCOOHOCTH HNPOIYKLHH,
padoT U ycJIyr Ha3pIBaeTcs:

a) CeJIeKIus

0) cepTuduxanus

B) CTaHJapTU3ALUS

T') aKKpeIuTaIus

12. HanummTe KaKOro BU/Ja CTAHAApPTa He XBaTaeT

a) OCHOBOITOJIAr a0

0) Ha POAYKIIHIO

B) Ha yCIIyTH

T') Ha TMPOIIECCHI

1) TEPMHUHOJIOTHYECKHIA

e)

13. Ynopsiiouenne 00bEKTOB CTAHAAPTHU3AIUM NMyTeM MX KOMILIEKTOBAHUSI B OTAeJbHbIE
y3J1bl HA3BIBAETCS:

a) TUTMH3aluen

0) arperatupoBaHUEM

B) ONTUMU3ALIUEH

T') CUMIUTHpUKaLuen

14. [leieHne MHOKeCTBA HA MOIMHOKECTBA, M0 ONpe/IeIeHHBIM KPUTEPUSIM, HA3bIBAETCH

a) ONTUMH3AIUEH

0) cucremMarHu3anuei

B) CEJICKIIUEH

15. IIpMrogHOCTH OJHOTO M3/1eJIUs, MPoLecca, YCJIYIH AJIsl HCIOJIb30BAHUS BMECTO APYroro
U3/1eJTUsl, MPoIlecca, YCJIYrd B 1eJIX BBINOJHEHHs OTHUX H TeX JKe TPeOOBaHUii, HA3bIBAETCS:

a) COBMECTHUMOCTb

0) B3aMO3aMEHSIEMOCTh

B) ONTUMU3AITUS

') OrperaTupoBaHue

16. CtanaapThl OpraHu3aniu yTBepKAalTCs

a) OpraHOM BJIaCTH

0) HaLIMOHAJILHBIM OPraHOM [0 CTaHAAPTU3ALUU

B) pPYKOBOJICTBOM OpraHU3alluu

') OPraHoOM MO CepTUDUKAIIIH

17. HaunonaabHbIM oprad P@® no crangapTu3annu siBJIsSETCH:
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a) Pocakkpenuranus

0) Poccranmapt

B) MHUHHCTEPCTBO MPOMBINIJICHHOCTH ¥ TOPTOBIIU

r) ['occranmapt

18. Metoa cTaHAAPTH3AIUHN, KOTOPBIH 3aK/II0YAETCSl B YCTAHOBJIEHUH MOBBIIIEHHBIX MO
OTHOLIEHUI) K Yy:Ke JOCTUTHYTOMY HAa NPAaKTHKe YPOBHI) HOPM U Tpe0oBaHMH K 00beKTam
CTAH/JIAPTHU3AIHH, KOTOPbIE COIJIACHO MPOTrHO3aM, OYAYT ONTUMAJILHBIMH B MOCJIeAyIOlee BpeMs.

a) MeToJl yHH(UKAITIH

0) MeTo]1 orepekarolel CTaHAapTH3AUU

B) METOJ1 KOMIUIEKCHOM CTaHIapTU3aII

') METOJl TUITU3ALIUU

19. Yo pa3padaThIBAIOT NPEINPUSITHS U IPYrue cy0beKThl X0351iiCTBEHHOI 1eSTeJIbHOCTH,
KOI'Zla CTaHJAAPT CO31aBaTh Helle1eco000pa3Ho?

a) peKOMEHIalluK1

0) TeXHUYECKUE yCIOBHS

B) perylaMeHThI

) cepTuduKaThbl

20. AkkpeauTanus — 3T0:

a) opuIManbHOE MPU3HAHUE COOTBETCTBUS MPOAYKIIUY HA YPOBHE TOCYIapCTBa

0) ounranbHOE MPU3HAHKE KOMIIETEHTHOCTH (PU3HUUECKOTO WIIM IOPUANYECKOTO JIMIIA BHIOIHATh
OLIEHKY COOTBETCTBHS B OIIpe/IeJICHHON 001acTu

B) opunmanbHOE pa3pemieHue MPEANPUITHIO BEIITYCKATh ONPEISICHHYIO TIPOIYKIIHIO

T') UHCIIEKIIMOHHBIA KOHTPOIIb

4.2 ®oH/ OLIEHOYHBIX CPEACTB ISl MPOBEACHUS MPOMEKYTOYHOM aTTecCTAlluN
Bonpocsl /151 NOATOTOBKH K IK3aMeHY:

Henn npunsatus @3 «O TEXHUUECKOM PETYIMPOBAHUN

[lenu TeXHUUECKOTO PEeryIupoBaHus

IIpyHIMIIBI TEXHUYECKOTO PETYJINPOBAHMUS

TexHuuyeckue periiaMeHThl UX COAECpKAHUE U LU MPUHSITUS
TexHnueckoe perynuposanue TamoxxenHoro Corosa u EASC
WcTopus pa3BuTHS CTaHIapTU3ALMH

[lenu u MpUHLMIIBI CTaHJAPTU3ALMH

OyHKIMM CTaHAApTU3ALUN

JIOKyMEHTBI B 00JIaCTH CTaHAApPTHU3ALUU

. Bunsl ctannapros

. IIpodeccuonanbHble cTaHAAPTHI

. MeTtobl cTaHIapTU3AHHI

. HarmmonanwHbiit opran PO no cranmapTuzanuu u ero QyHKIUN
Opransl U ci1y>k0bl CTaHJAPTU3ALNN

. MexnyHapoHble OpraHu3alMy M0 CTaHJapTH3AMHU (LIeTH U GYHKIINN)
. PernoHasnbHble OpraHu3anuy 1o cTaHAapTU3aLKH (LeNd U QYHKITUH)
. Ilenu u mpUHLIKIIBI TOATBEPIKIECHNS COOTBETCTBUS

. HarmmonanwHbiit opran PO no akkpenuTauu u ero (yHKIIUU

. AKKpeauTalusi OpraHoB 110 cepTU(UKALIUN U UCTIBITATENbHBIX JJa0opaTopuil
Ob6s3arenbHas cepTUPHUKALNS

. Jlo6poBosnbHas cepTuduranus

. JlexiapupoBaHue COOTBETCTBUS

Cucrembl 10OpOBOIBHON cepTUDUKAIIIH

Cxewmsl cepTudukanuu padboT u yciyr

Ocobennoctu cepTudUKAIUN yCIyT

Crannaptet UCO cepun 9000

CoNoOAWNE

NNNNONNNNNNRPRRRRRERRR R
OCURWNRPOOWOMNOOUAWNREO
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27

. Henu, 3agaun u npunnumns TQM

28. Iuxn PDCA (xpyr [lemunra)

29. JKu3HEHHBIN UK MPOTYKIUH, )KU3HEHHBIN IIUKIT YCIYTH

30. Ilogxoapl K ONPENENICHHUIO KAaTEerOpHuH «KadyecTBO». MHOroacneKTHOCTh KaTeropuu

«Ka4eCTBO»

31. BzauMocCBs3b TEXHUYECKOTO U (YHKIIMOHAIBHOI'O KauyecTBa

32. B3auMOCBsI3b Ka4eCcTBa U KOHKYPEHTOCIIOCOOHOCTH

33. JluHaMuKa KayecTBa BO BPEMEHHU

34. 3atpartbl, CBI3aHHBIC C KAY€CTBOM

35. TOCT P 52113-2014 Ycnyru nacenenuto. Homenkmnarypa rnokasareneii KauecTBa

36. TOCT P MCO 10002-2007 MeHemKMEHT OpraHU3aiii. Y J0BJIETBOPEHHOCTh MOTPEOUTEIIS.

PyKkoBO/ICTBO 10 yNpaBJICHUIO NIPETEH3USIMH B OPTaHU3AIIAIX

37. TOCT P 51185-2014 CpenctBa pazmemienus. O0mue TpedoBaHUs

38. TOCT P 53423-2009 (MCO 18513:2003) Typucrtckue yciayru. ['OCTHHHLIBI U Apyrue
CpelICTBa pa3MeIleHUs TYPUCTOB. T€pPMUHBI U ONpeIeNeHUs

39. TOCT P 54599-2011 Ycnyru cpenact pazmenienns. OOmpe TpeOOBaHHS K yciIyram
CaHaTOpHUEB, TAHCUOHATOB, IIECHTPOB OTAbIXA

40. TOCT P 54603-2011 Ycnyrum  cpenctB pasmemienusi.  OOmme  TpeboBaHUsS K
o0cIyKUBaIOIIeMy [TepCOHAIY

41. TOCT P 54606-2011 Ycayru manbsix cpencts pasmenienus. O0mniue TpedoBaHus

42. TOCT P 55319-2012 VYcnyru cpenctB pasmemeHus. OOmme TpeGoBaHHs K
CTIEMAIM3UPOBAHHBIM CPEAICTBAM Pa3MEIICHUS

43. TOCT P 55322-2012 VYcayru Hacenenuto. OOmue TpeOOBaHHS K MalbIM CpeACTBaM
pa3MemIeHus I TOCTOSIHHOTO MPOKUBAHUS

44. TOCT P 55699-2013 [doctynHble cpeacTBa pa3MeleHus A TYpUCTOB C OTpaHUYCHHBIMU
¢uznueckuMu Bo3MoKHOCTAMHU. OO1IMe TpedoBaHus

45. TOCT P 55817-2013 Yeayru  cpencts pa3memieHus.  OOmme  TpeboBaHusS K
WHAWBHUIYAIBHBIM CPEACTBAM pa3MEIICHUS

46. TOCT P 56184-2014 Ycnyru cpencts pazmernenus. O0uiye TpeboBaHus K XOCTeNaM

47. TOCT P 56641-2015 Ycnyru manbix cpeAacTB pasmenieHus. CeabCKue TOCTEBBIE J0MA.

48.

O6mue TpeboBaHMs
I'OCT P 56780-2015 Ycnyru cpencts pa3memnienusi. buznec-ycmayru. O6mme TpeOboBaHus

<I)0pMa K3aMeHaI[MOHHOI0 OMJIeTa

1.
2.

I[HCIIHH.TII/IH& «CTaHuameam/m N YIPABJCHUE KAY€CTBOM NOCTUHUYHBIX YCIYyI»

MunucrepcTBo 00pa3oBanus 1 Hayku Poccuiickoii @enepanun
denepanbHOE rocy1apCTBEHHOE OI0KETHOE 00Pa30BaTEIbHOE YUPEXKIEHUE
BBICIIET0 00pa30BaHUs
«KybaHckuii rocy1apcTBEHHBI YHUBEPCUTET)
I'eorpaduueckuii pakynbreT
Kadenpa mexxaynapogHoro TyprusmMa U MEHEI)KMEHTA
Hampasnenne noarorosku 43.03.03 «['ocTuHUYHOE €70

BMWIET Ne 1
Henn npunsatus @3 «O TEXHUUECKOM PEryJINPOBAHUN

I'OCT P HCO 10002-2007 MeHemKMEHT OpraHU3alMH. Y JOBJIETBOPEHHOCTH
notpeOuTens. PykoBoJCTBO MO ynpaBiIeHHIO MPETEH3UAMHU B OpraHU3aIMIX

3aB. kadenpoii M.IO. bennkos
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MeToauueckue PEKOMEHIAIUHA AJIA NMOATOTOBKHU K 9K3aMEHY

WTOroBBIM KOHTpPOJIEM YPOBHSI YCBOCHMs MaTepuaia CTYIEHTaMH SBIIAETCS 3K3aMEeH. DK3aMeH
IPOBOJIUTCS IO Ouieram, COAEpKallMM IO 2 BOIpoca M3 Marepuaga H3yd4eHHoro kypca. Jlius
3¢ GEeKTUBHON MOATOTOBKU K K3aMEHY IpPOLecC M3ydeHHsl MaTepualla Kypca MpeanosaraeT J0CTaTOYHO
UHTEHCUBHYIO pPa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3IMYHBIMU TEKCTaMHM, HOPMATHUBHBIMU
JOKYMEHTaMH U HWH(pOpMalMOHHBIMH pecypcamu. Oco0oe BHMMaHHE HaJl0 OOpaTUTh Ha TO, 4YTO
MOJrOTOBKA K JK3aMeHy TpeOyeT oOpallleHusi He TOJbKO K ydyeOHHMKaM, HO M K HH(pOpMaluy,
conepxamieiics B CMU, a taxxe B MHrepHere. B pasnene «llepeueHb OCHOBHOM M JIOMOJIHUTEIbHOU
yueOHOH nuTeparypsl, HEOOXOOUMOHN Juld OOy4eHHUs» NPUBEACH CIHUCOK Y4eOHMKOB, NMEPHOAMYECKHX
U3J1aHul U pecypcoB cetu IHTepHeT, KoTopble HEOOXOAUMBI IIPU U3YUYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

DK3aMeH SBISeTCS (OPMON MTOTOBOM OLIEHKM KauyecTBa OCBOEHUS CTYJIEHTOM 00pa30BaTebHOU
IporpamMMsl 1o gucuuivivee. [lo pe3ynpTataM 3K3aMeHa CTYACHTY BBICTABISIETCS OLIEHKA «OTIUYHOY,
«XOpOIIO», «YIOBJIECTBOPUTEILHO» WM «HEYAOBICTBOPUTEIBHO». DK3aMeH IPOBOAMUTHCS B (hopme
YCTHOTO OIIpoca 10 Ouseram ¢ mpeaBapuTesIbHONW MOArOTOBKON cTyneHTa B TeueHuH 30 munyt. Kaxabiit
OUJIeT COAEPIKUT 2 BOIPOCA U3 TEM M3YUYCHHBIX Ha JICKIIMOHHBIX U MPAKTHUYECKUX 3aHATHAX, & TAKXKe 0
BOIpOCaM TeM U1  CaMOCTOATENbHOM pabOThl CTYyIEHTOB. OK3aMEHAaTOp BIpaBe 3a/1aBaTh
JOIOJHUTEIbHBIE BOIPOCH CBEpPX Owmiera. DK3aMeHAaTOp MOXKET NPOCTaBHTh 3K3aMeH 0e3 orpoca u
cobeceZloBaHUS TEM CTY/AEHTaM, KOTOPbIE aKTUBHO pa00TaIM Ha MPAKTUUECKUX (CEMUHAPCKUX ) 3aHATHIX.

[IpenonaBaTens MPUHUMAET HK3aMEH TOJIBKO MPH HAJTUYMU BEIOMOCTH M HaAJEXKaluM o0pa3oM
oopMiIeHHOM 3a4eTHOM KHMXKKHU. Pe3ynbTaT sK3aMeHa 0ObsBISAETCS CTYJCHTY HEINOCPEICTBEHHO IOCie
€ro cauu, 3aT€M BBICTABJISIETCS B 9K3aMEHAIMOHHYIO BEIOMOCTb M 3a4E€THYIO KHMIKKY cTyneHTa. Ecnu
B IIpoIiecce IK3aMeHa CTYAEHT UCIOJIb30Ball HEAONYCTHUMbIE JONOIHUTENbHbIE MaTepHuaibl (IUMaprajiku),
TO 3K3aMEHATOP UMEET IIPABO U3BATH LINAPTaAJIKY U IOCTABUTh OLEHKY «HEYOBJIETBOPUTEIHHOY.

IIpu BbICTaBIEHMHM OLIGHKM SK3aMEHATOp YUYMTBHIBa€T 3HaHME (PAKTUYECKOro Marepuana
10 MporpamMMe, CTeNeHb aKTUBHOCTH CTYAEHTAa HAa CEMUHAPCKUX 3aHSATHUSX, JIOTHKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpYy p€Yd, MaHEpy OOIEHHs, FOTOBHOCTh K JUCKYCCHUH, apryMEHTHUPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIIJICHUS, HAJIMYME TMPOIYCKOB CEMUHAPCKUX MU JIEKIMOHHBIX 3aHATUI
10 HEYBAKUTEIbHBIM ITPUYHNHAM.

OneHka «omauuyno» CTAaBUTCA CTYIECHTY, OTBET KOTOPOTO COAEPKUT IIyOOKOE 3HaHHE MaTepuala
Kypca, 3HaHHE€ KOHLENTYaJIbHO-TIOHATUIHOTO almapara BCEro Kypca, 3HaHue JINTEpaTyphl 0 Kypcy.

OneHka «xopowto» CTAaBUTCS CTYAEHTY, OTBET KOTOPOrO JEMOHCTPUpPYET 3HAaHUS MaTepuala
II0 NPOrpaMMe, COIEP>KUT B LIEJIOM NPAaBUIBHOE, HO HE BCET/Ia TOYHOE U apIyMEHTHUPOBAHHOE U3JI0KEHUE
MaTepHaia.

OmneHka «yooeremeopumenvHoy CTAaBUTCS CTYIEHTY, OTBET KOTOPOIO COAEP>KUT MOBEPXHOCTHBIE
3HAHMS BaKHEHIIMX pa3/ieloB MPOrpaMMbl M COAEpKaHMS JIEKIIMOHHOTO Kypca, HE TOYEH U HMMEIOTCS
3aTPyJHEHMS C UCIIOJIB30BAHUEM HAayYHO-TIOHATUITHOTO ammapara 1 TEpMUHOJIOTUH Kypca.

OneHka «HeyooenemeopumenbHoy CTABUTCS CTYAEHTY, HMEIOLIEMY CYHIECTBEHHbIE MPOOEbI
B 3HAaHMM OCHOBHOI'O MaTepHaja I0 Iporpamme, AONYCTHBIIEMY MPUHLUUIHMAIbHBIE OMIMOKU TpHU
U3JI0KEHUN MaTepHaa, a Takke He JaBIIeMy OTBETa Ha BOIIPOC.

OneHouHble cpeAcTBa Ul MHBAIWIOB U JIML C OIPAaHUYEHHBIMH BO3MOXHOCTSMHU 3I0POBbS
BBIOMPAIOTCS C YUETOM UX UHIUBUAYAIBHBIX ICUXO(PU3NUIECKHX OCOOCHHOCTEH.

— NpU HEOOXOJMMOCTH HHBAIMJIAM W JIMIIAM C OTPAHUYEHHBIMH BO3MOXKHOCTSMHU 30POBBS
MIPEIOCTABIISETCS AOMOJHUTENBHOE BPEeMs JUIsl TOATOTOBKH OTBETAa HA SK3aMEHE;

— IpHU TPOBEACHUM MPOLEAYPbl OLIEHUBAHMS PE3yJbTaTOB OOYYEHUS WHBAIWIOB M JIUI[ C
OTrpaHUYEHHBIMU BO3MOKHOCTSMHU 3[I0POBBS MPEAYCMATPUBAETCS HCIOIb30BAaHNE TEXHUYECKUX CPEJICTB,
HEOOXO/IMMBIX UM B CBSI3U C UX MHAMBHIyaTbHBIMH OCOOCHHOCTSIMU;

— TNpU HEOOXOAMMOCTH Jig OOYy4aroUMXCs C OrPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3J0POBbSI U
WHBAJIMIOB TpOIeypa OLCHUBAHUS PE3YJIbTATOB OOYUYCHHs IO JUCIMIUIMHE MOKET IMPOBOAUTHCS B
HECKOJIbKO JTaloB.
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[Iponienypa oOlEHHWBaHUS pe3yabTATOB OOYYEHUS WHBAIMAOB M JIMIl C OTPAaHUYCHHBIMH
BO3MOYKHOCTSIMH 3[J0POBbS 110 TUCLMILIMHE NPpeLyCMaTpUBaeT NpeocTaBieHue nHpopMauuu B popmax,
alaTHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbsI U BOCIIPHUATUS HHPOPMALIUH:

JUis un ¢ HapyIeHUsIMH 3pEHUS:

— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPUPTOM,

— B (pOpMe 3IIEKTPOHHOI'O TIOKYMEHTA.

JI1s L ¢ HapyIIeHUsAMHU CIlyXa:

— B IIe4aTHOU opme,

— B (pOpMe 3IIEKTPOHHOI'O TIOKYMEHTA.

Jist U1 ¢ HapyIIEeHUSIMH OTIOPHO-/IBUTATEIBHOTO anmapara:

— B [Ie4aTHOM (opme,

— B (popMe AIIEKTPOHHOTO IOKYMEHTA.

5. IlepeyeHb OCHOBHOW W JONMOJHHUTEJbHOH Yy4eOHOH JIMTEPaTypbl, HeOOXOAUMON 1Jsi
OCBOCHMS TUCHMIIIMHBI.

5.1 OcHoBHasi JInTepaTypa:

1. KpeoBa I'.JI. OCHOBBI CTaHAApTU3ALWU, CEPTHPHUKAIUN, METPOJIOTHH [DJICKTPOHHBINA
pecypc]: yueouuk. — M.: FOuuTH-/ana, 2015. — 671 c. — Pexxum noctyma: http://biblioclub.ru/ index.php?
page=book&id=11443.

Jliis1i 0CBOEHUS NTUCUMIUVIMHBI MHBAJMIAMHU H JUIAMHU ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
30POBbSI MMEKTCH H3IaHWSI B JJEKTPOHHOM BHJE€ B JJIEKTPOHHO-OMOJIMOTEYHOH cHucTeMe
«IOpaiimy.

Yueonuku n3 IBC «lOpaiiT»:

1. KpemoBa I'.JI. OCHOBBI CTaHAAPTU3ALWW, CEPTHPHUKAIUN, METPOJIOTHH [DJICKTPOHHBINA
pecypc]: yue6uuk. — M.: FOuuTH-Ilana, 2015. — 671 c. — Pexxum noctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypouknna A.}JO. VYmpaBneHue kauecTBOM yciyr [DIeKTpoHHbBIH pecypc]: YueOHMK H
MPaKTUKYM JUIsl akajeMuuyeckoro OakamaBpuara. — M.: FOpaiit, 2018. — 206 c. — Pexxum pocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1

3. PapkeBnu .M., Cxuptnagze A.I. Merponorus, craHmapTu3anus W cepTHQHUKAmus B 3 4.
Yactp 2. Crangaptuzanus [DneKTpoHHBIH pecypc]: yueOHuk. — M.: KOpaiit, 2018. — 481 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

4. Pankesnu S.M., Cxuptnamse A.I. Metponorus, ctanmaptuzanus u ceptuduxanus B 3 4.
Yacts 3. Ceptudukamus [DnekTpoHHbIN pecypc|: yaeOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
nocryna: https://biblio-online.ru/viewer/D54B69D4-F4D2-4CDC-8E14-1DEFA29E4069.

5.2 JlomostHMTEIbHASI JINTEpaTypa:

1. 3y6xos FO.I1., bepuosckuii }O.H., 3exynoB A.I'. u ap. OCHOBBI cTaHAAPTU3ALUHU, METPOJIOTUN
u ceptudukanuu [DNeKTpoHHBIH pecypc|: yueOHuk. — M.: FOuutu-/lana, 2015. — 447 c. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=117687 .

2. Kobsx M.B. Crangaptuzaiiuss ¥ KOHTPOJIb KayeCTBa TOCTHHHYHBIX YCIYT [DIEKTPOHHBIH
pecypc]: mpaktudeckoe mocodue. — CII6.: Wurepmemus, 2014. — 284 c¢. — Pexxum mocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Kypouknna A.IO. VYmnpaBieHune kadecTBOM ycIyr [DIeKTpoHHBIH pecypc]: YUeOHHK W
NpPaKTUKYM JUId akajgeMmuyeckoro OakamaBpuata. — M.: IOpaiit, 2018. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1

4. Huxonaes M.M. Metpomnorusi, cranfapTuzalnus, cepTU(UKALUs W yIpaBleHHE KadyeCTBOM
[DnexTpoHHBIN pecypc]: DnekTpoH. TekcToBbie maHHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

5. IMankuna I'.B., Mapkenoa B.H., Jlememesa O.U., IlanoB B.E. Hamuonanpnas cucrema
aKKpeauTaluu [DIEKTPOHHBIN pecypc]: ydebHoe mocobme. — M.: ACMC, 2014. — 20 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=275590.
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6. [lepemutnna T.O. Merponorusi, crangapTu3anus u cepTUUKaus [DIEKTPOHHBIA pecypc]:
yuebnoe nmocobue. — Tomck: TYCVYP, 2016. — 150 ¢. — Pexwum mocryma: http://biblioclub.ru/index.php?
page=book&id=480887.

7. PankeBuu S.M., Cxuptnanze A.I. Merposorus, craHmapTu3anus U cepTUdUKaus B 3 4.
Yacte 2. CrangapTtu3anus [DIeKTpoHHBIN pecypc]: yueOHuk. — M.: FOpaiit, 2018. — 481 c¢. — Pexum
noctyna: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

8. PankeBnu S.M., Cxuptinanze A.I. Merposorus, craHmapTu3anus U cepTUdUKaus B 3 4.
Yacte 3. Ceprudukamus [DIeKTpoHHBIH pecypc]: yueOHuk. — M.: FOpaiit, 2017. — 132 c. — Pexum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

9. PomanbrueB U.C., CrpenpaukoBa H.H., Tomuuit JIL.B. u ap. ComumanbHas KBaJIUMETpPHS,
OlICHKa KauecTBa M CTaHAApPTU3allUs COLMAIBHBIX YCIYT [DIEKTpOHHBIA pecypc]: yueOHHMK. — M.:
JMamkos u K°, 2016. — 182 ¢. — Pexxum gocryma: http://biblioclub.ru/index.php?page=book&id=453438.

10. CmupnoBa W.P., Jlyaauk T.JI., CuBuenko C.B. KoHTponb KadecTBa ChIpbS U TOTOBOM
MPOAYKIMK Ha TPEINPHUIATHSIX WHAYCTPUU NMHUTAHUS [DIEKTPOHHBIN pecypc]: ydueOHoe mocobue. — M.:
Jloroc, 2014. — 152 c. — Pexxum poctyma: http://biblioclub.ru/index.php?page=book&id=438480.

11. TapacoBa O.I'., HocoBa A.H. ToBapoBenenue u 53KcrepTh3a TOBAPOB HAPOJHOIO
noTpebnenus [DNEKTPoHHbIH pecype]: yueOGHoe mocobue. — Homkap-Ona: III'TY, 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoanyeckue U3TaAHU:

1. Kypnan «CraHmapTel M KadecTBO» — OCHOBHOE MEPUOJMYECKOE H3/IaHWE MO HOBEUIINM
dbopMaM m MeTojmaMm ympaBlieHUs kKadecTBOM B Poccumm u crpanmax CHI' // msmarens OOO «PUA
«CrannapTtsl ¥ kauecTBO» (MocCkBa).

2. Kypnan «MeToabl MEHEDKMEHTa Ka4uecTBa» OJUH U3 CaMbIX BOCTPEOOBAHHBIX >KYpHAJIOB IO
TEOPETUYECKMM U TPAKTUYECKUM acCleKTaM BHEAPEHUS M UCIHOJIb30BAaHUS METOJOB YIIPABJICHUS
Ka4ecTBOM, a TaK)Ke BOIIPOCaM JIIepCcTBa M MoTHBanuu nepconana // magarens OO0 «PUA «Cranmapts
u kayecTBO» (MockBa)

3. Mup wu3MepeHUil — eKeKBapTAIbHBIH METPOJOTHUECKUH HAyYHO-TEXHWYECKHU KypHam //
uznatenb OO0 «PUA «Crannaptsl u kauecTBO» (MockBa)

5.4 HopMaTHBHO-IPABOBbIE AKTHI:

1. IlpodeccuonanbHbIit CTaHapT. PykoBoauTens/ynpaBisomuii TOCTUHUYHOTO
KOMILIEKCa/CeTH TOCTUHUIL

2. TOCT P 50646-2012 Ycnyru HaceneHHi0. TepMUHBI 1 ONIPEACTICHHS

3. TOCT P 50691-2013 Ycnyru HaceneHuro Mojens CUCTEMbI OOeCTieueHu sl KauyecTBa YCIyT

4. TOCT P 52113-2014 Ycnyru nacenenuto. Homenkiarypa rnokasareneit kadecTBa

5. TOCT P 51185-2014 Cpencta pazmenienus. O0riue TpeboBaHus

6. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayrd. [OCTHHUIBI W JApyrue
CpeICTBa pa3MelLIeHHs TYpUCTOB. TepMHUHBI U ONIPEeICHUS

7. TOCT P 54599-2011 Venyru cpenct pasmenienus. OOmme TpeOOBaHUS K  yciayram
CaHaTOPHEB, TAHCUOHATOB, LIEHTPOB OT/IbIXa

8. TOCT P  54603-2011 Ycnyru  cpenctB pasmermienus.  O0mme  TpeOoBaHUA K
o0cCITy)KMBaroIIeMy IepcoHany

9. TOCT P 54606-2011 Ycayru Mansix cpeAcTB pasMenienus. O0mue TpeGoBaHus

10. TOCT P 55319-2012 VYecnyru cpeactB  pasmemieHus. OOmme TpeOoBaHMA K
CTIEIMAM3UPOBAHHBIM CPEICTBAM Pa3MEIICHUS

11. TOCT P 55322-2012 VYcayru nHacenenuto. OOmme TpeOOBaHHMA K MallbIM CpeACTBaM
pa3MemIeHus ISt TOCTOSIHHOTO MPOKUBaHUS

12. TOCT P 55699-2013 JloctynHble CpeACTBa pa3MELICHHs ISl TYPUCTOB C OIpaHUYEHHBIMU
¢bu3nUecKuMu BO3MOXKHOCTSIMU. Ob111e TpeOoBaHUS

13. TOCT P  55817-2013 Ycnyru  cpenctB pazmemienus.  OOmue  TpeOoBaHMS K
WHAMBHUAYAJIBHBIM CPEACTBAM pa3MeElICHUs

14. TOCT P 56184-2014 Ycnyru cpeacts pasmenieHus. O0mue TpeOoBaHHS K XOCTelIaM
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15. TOCT P 56641-2015 VYcayru mansix cpeactB pasmenieHus. CenbCckue roCTEBBIE JOMa.
OO6mue TpeboBaHUs

16. TOCT P 56780-2015 Ycnyru cpeacts pa3menieHus. buznec-yciayru. O6mue TpeboBaHus

17. TOCT P MCO 10002-2007 MeHemKMEHT OpraHU3alud. Y IOBJIETBOPEHHOCTh MOTPEOUTEIS.
PyKoBOJICTBO MO YIIPaBICHUIO MPETEH3USIMHU B OPTaHU3AIHSIX

18. TOCT P HCO 9000-2015 Cucremsl meHemxMmeHTa KauecTBa. OCHOBHBIE ITOJIOKEHUSI U
cioBaps (c IlompaBkoit)

19. TOCT P CO 9001-2015 Cucrembl MeHEeKMEHTa KadecTBa. TpeGoBaHus

20. TOCT P HCO 9004-2010 MeHemKMEHT Uil JOCTHKCHHS YCTOWYHMBOrO —ycrexa
opranuzanud. [Togxoa Ha OCHOBE MEHEKMEHTa KauecTBa

21. 3akoH P® «O 3ammre mpaB norpeduteneit» or 07.02.1992 Noe 2300-1 (¢ m3MeHeHUsIMU Ha
1 mas 2017 1.)

22. ®enepanbubiii 3akoH PO «O cranmaptuzanum B Poccuiickoit Denepanun» oT 29 HIOHS
2015 r. Ne162-D3 (¢ usmenenussmMu Ha 3 wrons 2016 1.)

23. denepanbubiii 3akoH PO «O TtexHuyeckom perymupoBanum» ot 27.12.2002 Ne 184-D3 (c
n3MeHeHusMu Ha 29 urons 2017 1.)

6. Ilepeuenb pecypcoB HHGOPMANNOHHO-TEJIEKOMMYHUKAUUOHHON ceTtn «UHTepHeT,
He00XO0IMMBIX /LISl OCBOCHUS JMCHUTIJIMHBI:

1. Madopmanmonnsiii kanan «Texskcrnepr»: Pedopma TEXHHYECKOTO peryimpoBaHus. ITO
npodeccuoHagbHasl CIIPpaBOYHAs CUCTEMa, B KOTOPOM aKKyMylnupoBaHa Bcs HHpopmanus o pedopme
TEXHUYECKOIO perynupoBanus B Poccum — TtexHumyeckue persiaMeHTsl PO u TamokeHHOro corosa,
UX IIPOEKThl, JlOKa3aTeibHas 0a3a K HUM, YyKas3aTelb HOPM, CTaHAapTOB, IPaBUJI, MaTepUaibl
KOH(epeHIMii ¥ CEMUHApOB, HOBOCTHBIE U CIIpaBOYHbIE JaHHbIe (CHUcTeMa co37aeTcsi B COTPYIHUIECTBE
¢ KomuteTrom 1o rexHuYeCKOMY peryaupoBaHUIO, CTAHJAPTU3AIMU U OLEHKEe cOOTBETCTBUsI Poccuiickoro
COI03a MTPOMBIIINICHHUKOB U nipeanpuauMateneii) — http://reforma.kodeks.ru/reforma.

2. Odunmanprenii cait EADC — http://www.eaeunion.org.

3. Odunmansueiii caitt Komurera PCIIII mo TeXxHUYeCKOMY pETryIMpOBaHHIO, CTAHIAPTH3AUN U
OLIEHKE COOTBETCTBMsI (TIOCTOSHHO AEHUCTBYIOUIMM opraH Poccuilckoro coro3a HpOMBIIIJIEHHUKOB H
npeanpuHuMarenei) — http:// www.rgtr.ru.

4. OdurmanbHelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckosizpranas yacts nopraia MCO — http://www.iso.

6. Ilpodeccuonanbuas cnpaBouyHast cucreMa TEXOKCIIEPT — DnektpoHHbIN (OHA NpaBOBOU U
HOpPMaTUBHO-TeXHUYeCKOM paokymeHTanuu (Paspaborunk Koncopumym «Konekec» — mnapTHepcTBO
pa3paboTYNKOB U paclpoCTpaHUTeENen UH(POPMALIMOHHBIX Y IPOrPaMMHBIX IIPOJYKTOB
«Konexc»/«Texakenepr». KoHcopruym co3man miiss oObeJUHEHHUs TOTEHIMAlla KOMIAHWW W yCUINN
CIIEIMAIMCTOB, HAIIPABJICHHBIX Ha JOCTHXeHUe o0mux 1eneit.) — http://docs.cntd.ru.

7. MeToau4yeckue yKa3aHus JJs 00y4aOIUXCs M0 OCBOEHUIO THCIUILTUHBI

MeToanyecKue peKOMeHIAUMH M0 CAMOCTOSATEIbHOI padoTe cTyaeHTa

YcnemHoe OBJa/ieHHE 3HAHUSAMH 10 JUCHUIUIMHE TPENIoiaraeT MOCTOSHHYI0 W KPOIIOTIUBYIO
CaMOCTOSITENIbHYIO pabOTy CTYACHTOB Ha JEKIUAX, CEMHHapax, NpPU MOJArOTOBKE K KOHTPOJBHBIM
padoram wu T.1. Ilog camocroaTensHONW pabOTON clemyeT TOHUMATh COBOKYITHOCTh BCEH
CaMOCTOSITENTbHON JEATENbHOCTH CTY/AECHTOB, KaK B yueOHOH ayIuMTOpPHM, TaK M BHE €€, B KOHTAKTE C
MPEToIaBaTeNIeM U B €T0 OTCYTCTBUH.

CamocrosTenbHas paboTa pealn3yercs:

1. HemocpencTBeHHO B MpoOIECCe AyIUTOPHBIX 3aHATHH — Ha JIEKIHIX, MPAKTHYECKUX H
CEeMHUHAPCKUX 3aHATUAX (AyJUTOpPHAS CAaMOCTOsITeNIbHAs paboTa).

2. B koHTakTe ¢ mpenojaBaTelieM BHE PaMOK pAaclUCaHUs — Ha KOHCYJbTalUSAX MO Y4eOHBIM
BOMpPOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, NPH JUKBUIAIMU 33J0JDKEHHOCTEH, MpPU BBIMIOJIHEHUH
WHIMBUIYAIBHBIX 33JIaHUN U T.J. (AyIUTOPHAS CAaMOCTOsATENbHAs padoTa).

3. B 6ubnunoreke, qoMa, B OOIIEKHUTHHU, HA Kadeape NpU BBHITOJHEHUH CTYIEHTOM Y4YEOHBIX U
TBOPYECKHUX 3a71a4 (BHEAYTUTOPHASI CAMOCTOsITEeIbHAs paboTa).
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K eéneayoumopmnoit camocmoamenvnoii pabome OmHOCUMCA:

KoHncnektupoBanue nepBOMCTOYHUKOB.

Pabora ¢ KoHCTIEKTaMU JIEKIIUH.

Brinonnenue npaktuyeckux pador.

[ToaroroBky AOKIJIAI0B-TIPE3EHTALIUNA.

N3yuenue u paboTta ¢ HOpMAaTUBHOM, YI€OHON U METOIMYECKON JTUTEPATYPOM.
YcBOCHHE TEKYIIETO YIeOHOT0 MaTepralia U MOJAr0TOBKA K CEMHHAPCKHUM 3aHSTHSIM.
. I[loaroroBka K sK3aMeHy.

Baxwueiimelr paboToil, KOTOPYIO CTYACHT MPOBOJIUT IPU MOATOTOBKE K CEMHUHAPCKUM 3aHATHIM,
SIBIIICTCSL U3YUCHHE HOPMATHBHBIX JOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamocTosTeNbHAs paboTa UMeeT
CBOCH 1LIENBI0 JIaTh LEJNOCTHOE, a He (hparMeHTapHOE, 3HAKOMCTBO CTYACHTA C BaKHEHIIMMH ISl Kypca
«CranmapTu3anus u cepTHPUKAIUS B TYPUCTCKOW WHAYCTPUMY 3aKOHAMU M CTaHIapTaMHU.

Paboma ¢ nopmamugHvimMu O0OKyMeHmamu u Jumepamypoi — BOKHEHIINN MeToJ]] 00ydeHus,
BKJTFOUAIOIIUH PSIJT IPUEMOB CAMOCTOSATEIHHOU PabOTHI:

1. KoHCcrieKTUpOBaHUE — KpaTKOE H3JI0XKEHHE, KpaTKas 3aluch MPOYUTaHHOro. KOHCHEeKT —
3p(HEeKTHBHOE CpPEICTBO 3aKPEIUICHUS B TaMSITH TMPOYUTAHHOTO TEKCTa, ITUCIHUIUIMHUPYIOIIEE W
pa3BUBarolllee MBIIIJICHHE CTYACHTA, MTO0YKIaroIIee MNTyOOKO OCMBICIUTD MPOYNTAHHOE U HANTH BajKHOE,
CYILIECTBEHHOE, BBIPA3UTh €TI0 B CXKAThIX U TOYHBIX (hpazax.

2. CocraBieHue IJ1aHa — pa30uBaHUe MPOUYNTAHHOTO CAMOCTOSITENIBHBIE TI0 CMBICITY ()parMeHThI U
IrpaMOTHOE HAaMMECHOBaHUE KaX10ro (hparMeHTa.

3. TesucupoBaHHe — KPaTKOE U3TI0KEHUE OCHOBHBIX MBICJIECH, TE3UCOB MMPOUYUTAHHOTO.

4. llutTupoBaHue — JIOCJIOBHAs BBIICPKKA M3 TEKCTa C OOS3aTENbHBIM YKa3aHUEM BBIXOIHBIX
JAHHBIX [IUTUPYEMOTO WU3/aHUS: aBTOp, Ha3BaHUE PabOThI, MECTO W3JIaHUsl, U3AATEIbCTBO, TOJ] U3AaHUS,
CTpaHHIIa, ITyHKT, a03ail.

5. AHHOTHpOBaHME — KpaTKasg XapaKTepUCTHKA COJEp)KaHUs, MEPEUUCICHUE BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM HJIM aBTOPAMH.

6. PenensupoBanne — HamucaHHe KPATKOTO OT3bIBa C BBIPAXKEHHEM CBOETO OTHOIICHHS K
MIPOYUTAHHOMY TEKCTY.

7. CocTaBieHue CIpaBKUd — MOJ0OpPKa CBEJCHHM, UMEIOIINUX CTaTUCTUYECKUl, Onorpadudeckuii,
oubnuorpaduueckuii, TEPMUHOJIOTUYECKUNA U TIPOUUN XapaKTep, MOTYyUYEHHBIX B pe3yJIbTaTe TOUCKA.

8. CocraBnenue (HopMambHO-IOTUYECKOM MOJENN - CIOBECHO-CXEMAaTHUECKOe H300paKeHHe
MMPOYUTAHHOTO MaTepuara.

9. CocraBneHrne TeMaTHYECKOTO Te3aypyca — COCTaBJICHUE YHOPSIOYECHHOTO KOMILIEKca 0a30BbIX
TIOHSTUH TIO OTIPEICIICHHOMY Pa3zielly WIH TEME.

10. CocraBienne MaTpuibl HUIAeH — TOA0OP CpPaBHUTEIBHBIX XapaKTEPUCTUK OJHOPOIHBIX
MPEAMETOB, SIBJICHUH B TpyJaX pa3InYHbIX aBTOPOB.

NoUuRwNE

Kpumepuu oyenxu camocmosmenvhoti pabomsi cmyoeHma.

— OLEHKa «OTJINYHO» BBICTABISETCS, €CIAM CTYAEHT BBINOJIHWI CaMOCTOSITENIbHYIO pPadoTy,
U3JI0KHIT OTBETHI, C(hOPMUPOBAI TOUHBIE HAYYHbIE 3HAHMUS,

— OIIGHKA «XOpPOIIO» BBICTABIISIETCS, €CJIM CTYACHT BBIIOJIHMI CaMOCTOATENbHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBII MaTepuall, He CMOT c(pOpMUPOBATH TOUHBIE HAYUHbIEC TOHSTHUS;

— OLEHKa «YyJOBJIETBOPUTEIBHO» BBICTABIAETCSA, €CIM CTYIAEHT IIOJHOCTBIO HE BBIIOJIHMII
CaMOCTOSITENIbHYIO pa0OTy M HE MIPEIOCTaBHII BOBPEMsI UX Ha IMPOBEPKY;

— OLEHKa  «HEYJOBJIETBOPUTEIBHO»  BBICTABISETCA, €CIOM  CTYJIEHT HE  BBINOJIHUI
CaMOCTOSITENIbHYIO PaloTYy.

— OLIEHKA «3a4T€HO» BBICTABISETCS, €CIU CTYJEHT CaMOCTOSITEIbHO BBIIIOJIHMI BCE 3a/laHuUs 110
IpejgaraéMblM Te€MaM, JIOTUYECKU H3JI0XKHII OTBEThI, c(hOPMUPOBAJl TOUHbIE Hay4yHbIE 3HAHUS, OLEHKA
«3aYTEHO» MOXET OBITh BBICTABIIEHA, €CIIU CTYACHT BBIOJHWI paboTy o0beme 70% u BhILLIE;

— OIICHKA «HE 3a4TE€HO» BBICTABIISAETCS, €CJIU CTY/ICHT HE BBIIOJIHUII CAMOCTOSTENIbHYIO padoTy.

B ocBOCHMH NMCLIHINIIMHBI MHBAIMJAMU U JUIAMH C OTPAaHUYCHHBIMU BO3MOKHOCTAMM 310POBbS
OonbllIOE 3HAYCHHWE HMeEEeT HMHIUBUAyalbHass y4yeOHas pabora (KOHCYJIbTAMH) — JOIMOJHUTEIHHOE
pa3bsICHEHUE y4eOHOro Marepuania.
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WNunuBrayabHbIe KOHCYIBTALUH IO IPEAMETY SIBISIOTCSA BaXXHBIM (PaKTOPOM, CIIOCOOCTBYIOIIUM
WH/MBUyaJIN3alluy O0Y4YEeHUsI U YCTaHOBIIEHUIO BOCIHUTATEIBHOTO KOHTAKTa MEXJy IpernojaBaTesieM U
00y4aroImuMCcsi HHBAJIHMIOM WJIH JIMLIOM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI.

BOHpOCLI AJIS CAMOCTOATEC/IBHOI'O H3YYCHUA 110 padjae/iaM JTUCHUIIIMHBI

Tabmuma 8 — Borpocs! 1o pasnenam TUCIUTUITMHE

Ne

HaumenoBanue
pasnena

[TepeueHb BOIPOCOB /17151 BBITOTHEHUS
CaMOCTOSITENIbHOW PabOTHI

dopma
KOHTPOJIS

2

3

4

Ynpasnenue
KauyeCTBOM

I'OCT P 52113-2014 VYcayru  HaceleHHIO.

IoKa3aTejieil KauecTBa

Howmenknarypa

v

I'OCT P HCO 10002-2007 MeHEIKMEHT  OpraHHU3aIlHH.
VY IOBJIETBOPEHHOCTh TMOTpeOUTENs. PyKOBOACTBO IO YIPaBICHHIO
MPETCH3USIMH B OPraHU3alNIX

ITP

MeTobl OLIEHKHM KauecTBa TOBAPOB U YCIYT
Buanl mokazarteneil kKauecTBa

KBanumerpus B ynpaBieHHH Ka4€CTBOM
Kiaccudukanms 3aTpar Ha Ka4eCTBO

CrangapTbl
NCO cepun 9000

Cranpaptel UCO cepuu 9000
[TpoGaemsl npu BHeapenuu cranaaptoB MCO cepuun 9000

KuzHeHHbIH LUK yCIyru

I1P

Ucropust cozpanus crangaproB UCO cepun 9000

[Tpumenenue cranaaptoB UCO cepuu 9000 B chepe Typusma
[Ipumenenue crangaproB UCO cepun 9000 B chepe roCTUHUUHOTO
OusHeca

Texanueckoe
peryJMpoBaHue

D3 PO «O TeXxHUYECKOM PEryIUPOBAHUN
Pedopma TexHHUECKOTO peryanpoBaHus

[lenn TeXHUUECKOTO peryIupOBaHUs

[IpuHUMITBI TEXHUUECKOTO PEryIupOBaHus
[Topsiiok pa3pabOTKK TEXHUYECKOTO perjaMeHTa

Texuuueckoe peryjivupoBaHuc

Bcemupnas ToproBas opranuzauus. Mcropus co3manusa. Lenu wu
3a1a4u GyHKLIMOHUPOBAHUS

[Tnrocel u munychl 1u1st Poccu ot Betynnenust B BTO

Texnnueckoe perynnposanne EADC

OTBETCTBEHHOCTH 32 HapyIlIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbpl TOCYIapCTBEHHOTO KOHTPOJS M Haa30pa 3a COONI0/IEHUEM
TpeOOBaHUI TEXHUUECKHUX PETJIAMEHTOB, X MpaBa U MOJTHOMOYHSI

OCHOBBI
CTaH/IapTH3AIUU

OCHOBBI CTaHAapTHU3alun

3akoH «O crannaptuzanuu B Poccuiickoit @enepannny»
DyYHKIMY CTaHAAPTH3ALNHT

enun, 3ana4u ¥ TPUHUMIIBI CTAHIAPTU3ALUHI

[Topsimok pa3paboTKK HAIIMOHATILHOTO CTaHAApTa

HcTopus pa3BUTHS CTaHIApTHU3ALMH

HarmonanbsHas cucrema ctanaaptuzanuu PO u ee pyHkuuu
TexHnueckne KOMUTETHI 110 CTAaHJAPTU3ALNH

CranzmapTel OpraHu3annun

TexHHUYeCKue yClIoBHsI KAK HOPMATHUBHBIA JOKYMEHT

OO6mepoccuiickuii  Kiaccu(UKaTop  MPOAYKIIUH
DKOHOMMYECKOU EATEIIbHOCTH

0  BHUAAM

I1P
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3anaun MEXIyHApOLHOTO COTpYAHHYECTBA B o0nactu
CTaHJapTU3aLUU

[TpodeccuonanbHble cTaHIAPTHI

<

5 |llonTBepxknenue |IloaTBep:kaeHNE COOTBETCTBUS

COOTBCTCTBUL O0s3aTenbpHOE U I[O6p0BOJ'II:HO€ IMOATBEPKIACHUC COOTBETCTBUA

Oransl paboT 1o cepTudukanum 1P

[IpaBuna ceprudukanuu padoT U yciIryr
CxembI cepTuduKauu padoT U YCIyT

I'OCT P 54659-2011 IlpaBuna npoBeaeHus
J00pOBOIBHOM cepTudukanmu yciuyr (pabor)

AKKpenuTanusi OpraHoB MO cepTU(UKAIMM W UCHBITATEIbHBIX
nabopaTopuid.

CucreMbl [100pOBOJBHON cepTHPHUKAIUMN HX (YHKIUHM U LU
CO3/1aHUS

OcobeHHOCTH CepTH(PUKALUN YCITYT

[ToaTBepskenue coorBeTcTBU Ha Tepputopun EADC

6 |CranmapTsl B I'OCT P 50646-2012 Ycnyru nacenenuto. TepMUHBI U ONIpeeeHus
chepe I'OCT P 51185-2014 Cpencrta pazmenicaus. O0mme TpeOoBaHUS
TOCTUHUYHOI'O I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyTH.
Ou3Heca ['ocTuHULIBI U Ipyrue cpeCcTBa pa3MEIleHUs TypUcToB. TepMuHbI U

ompeeaeHus

I'OCT P 54599-2011 Ycayru  cpencts pasmemienus. OOmme
TpeOOBaHUS K yCiayraM CaHaTOPUEB, IAHCHOHATOB, LIEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru  cpencts pasmemienus.  OOmme
TpeOoBaHMs K 00CITY)KMBAIOIIEMY II€PCOHATY

I'OCT P 54606-2011 Ycnyru mansix cpeAcTB pazmerneHus. Oomme
TpeboBaHMS

I'OCT P 55319-2012 VYcuyru cpenctB pasmemnenus. OOmue
TpeOOBaHUS K CIIELUAIN3UPOBAHHBIM CPE/ICTBAM pa3MeIleHus

I'OCT P 55322-2012 VYcanyru Hacenenuto. OOuue TpeboBaHUS K
MaJIbIM CpeACTBaM pa3MeIIeHUs ISl TOCTOSHHOTO MPOKUBAHUS v
I'OCT P 55699-2013 [ocTymHble CpeacTBa pa3MEIIeHUs s
TYPUCTOB C OTPAaHUYEHHBIMH (PU3MUYECKMMH BO3MOXKHOCTSIMHU.
OO0uue TpeboBaHUs

I'OCT P 55817-2013 Ycnyru cpencts pazMenienus.  OoOuue
TpeOOBaHMS K MHIWBHYaJIbHBIM CPEJICTBAM Pa3MEIECHUS

I'OCT P 56184-2014 Ycnyru cpeact pasMenieHus.  OoOmue
TpeOOBaHMS K XOCTEIaM

I'OCT P 56641-2015 Vcayrm Manblx CpeICTB pa3MELICHUS.
Cenbckue rocTteBbie 1oMa. O0mue TpeOoBaHus

['OCT P 56780-2015 Ycnyru cpeacTs pa3menieHus. buznec-yciayru.
OO0uue TpeboBaHUs

[TpodeccnonanbHblil  cTaHmapT  PyKOBOAMTENb/YNpaBIISIOMIUI
TOCTUHUYHOT'0 KOMILIEKCA/CeTH TOCTHHULL"

[Ipumeuanue: ¥V — ycrubiii onpoc; C — cemunap-auckyccus; T — Ttect; [IP — npaktudeckas pabora;
J1 — noknaa-npe3eHranus

MeToaunuyeckue PEKOMEHAAIUHA 110 BUAaM 3aHSATHH

MeTtoauyeckue peKOMeH/AalMH 110 IPOBEICHUI0 YCTHOT'O ONPoca

Kaxxnoe cemuHapckoe 3aHsTHE 10 COOTBETCTBYIOIIEH TEMaTHKE TEOPETHYECKOI0 Kypca COCTOUT
13 BOIPOCOB JUIsl IOATOTOBKU, HA OCHOBE KOTOPBIX IPOBOAUTCS YCTHBIN ONpPOC CTyneHTOB. Taxke mocie
M3y4YEHUsl KAXKIOTO pas3jiesia CTYyIEHThl I 3aKpEIUICHHs MPOENCHHOrO0 Marepuala pemaroT TECThl U
BBINOJIHSIOT MPAKTHYECKUE pabOTHI.
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[TpenonaBaTens 3apaHee OOBABISET BOIMPOCH], KOTOPBIE OYAYT pacCMaTpUBATHCS HA CEMUHAPCKOM
3aHATHA. CTYACHT NOJDKEH BHHMMATEIBHO O3HAKOMMTBCS C MaTEpUAOM, HCIOJB3YS IPEMJIOKECHHBIC
IperoiaBaTeNieM MCTOUYHUKU JIUTEpaTyphl U COOCTBEHHBbIE MH(pOpMAIMOHHBIE pecypchl. CTyaeHT mpHu
IIOATOTOBKE K CEMUHAPY MOXKET KOHCYJIbTUPOBATHCS C IIPENOAABATENIEM U IIOIY4aTh OT HErO HABOJAIINE
Pa3bACHEHUS.

ITocie OKOHYaHMS YCTHOTO OIIPOCa CTYAEHTaM BBICTABIIIOTCS OLICHKU:

— OILIEHKA «3a4TEHO)» BBICTABIISIETCS CTYACHTY, €CJIM BOIIPOCHI PACKPBITHI, U3JI0KEHBI JIOTUYHO, O€3
CYIIECTBEHHbIX  OLIMOOK, IIOKa3aHO yMeHHe pabdoTaTb € HOPMATUBHBIMU  JIOKyMEHTaMH,
IIPOJAEMOHCTPUPOBAHO YCBOEHUE PaHEe N3yUEHHBIX BOIPOCOB, IOMYCKAIOTCS HE3HAUUTEJIbHbIE OLIMOKH;

— OIICHKA «HE 3a4TE€HO» BBICTABIIETCS, €CIIM HE PACKPBITO OCHOBHOE COJAEp)KaHUE Y4eOHOTO
MaTepuaia; OOHapyKE€HO He3HaHHE WM HEIIOHUMaHKe OoJbllel, Wi Hanbosiee BaXKHON 4acTH y4eOHOro
MaTepuaia; JOIMyUIeHbl OIINOKY B ONPEIEIICHUU MOHATUH, KOTOPhIE HE UCIPABIIEHBI 110CIIE HECKOJIBKUX
HaBOJAIIMX BOIPOCOB; CTYAEHT MPOJEMOHCTPUPOBAJ OTCYTCTBME yMEHHUS paboTaTh ¢ HOPMAaTHUBHBIMHU
JOKYMEHTaMHU.

MeToanyecKue peKOMeH/IalHH 0 MPOBeIeHHIO JeKIHH-TUCKYCCHH.
JleKk1usi-qUCKycCcHsl — OJIMH W3 HambOosiee dPPEKTUBHBIX CIIOCOOOB Uil OOCYKACHUS OCTPBIX,
CIIO)KHBIX M aKTyaJbHBIX Ha TEKYIIUH MOMEHT BOIIPOCOB B JI000H mpodeccnoHanbHoll cdepe, oOMeHa
OIBITOM M TBOPYECKUX MHUIMATUB. Takas (hopma OOIIEHUS O3BOJISIET JIyUIllle YCBOUTh MaTepHall, HaluTh
HEOO0X0AMMBIE pemieHus B mporecce 3(h(HEeKTUBHOTO auanora. YCIOBHE pa3BePTHIBAHHS IPOTYKTHBHOMN
JMCKYCCHH — JIMYHBIC 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYJICHTHI HA JICKIUAX M IPU CaMOCTOSTEIBHOM
paborte.
Ocobast poJib B JIEKIIUK-TUCKYCCUH OTBOAUTCS Tienarory. OH JIOJDKEH: ONPEAeIUTh KPYTr MpoodiiemM
U BONPOCOB, TMOJICKANMX OOCYKICHUIO; 3aHMHTEPECOBATH CTYJCHTOB TEMOW JEKIHMH H KPyrom
00CyXI1aeMbIX TIPOOJIEM, CTUMYJIMPOBATh AKTUBHOE yYaCTHUE CTYJCHTOB B JICKI[MH-TUCKYCCUH, TIOOIIPSTH
BBICKa3bIBaHUE CTYACHTAMH COOCTBEHHOTO MHEHHS 1O 00CYKIaeMbIM BOIIPOCaM; MO100paTh OCHOBHYIO
W JIOTIOJIHUTEIIBHYIO JIUTEPaTypy IO TeMe JCKIMH JUIsl JONOJHHUTEIBHOW TOATOTOBKU CTYJCHTOB,;
pacripenenats GopMbl ydacTus M (QYHKIIMH CTY/AE€HTa B KOJUIGKTUBHOW paboTe; TOTOBUTH CTYIEHTOB K
BBIOPAaHHOMY POJIEBOMY YYaCTHIO; TIOABOJUTH OOIIUNA UTOT JUCKYCCHH.

MeTtoanyeckue peKOMeHAANH 110 NPOBEACHUI0O CEMUHAPA-AUCKYCCHH
CeMuHap-IUCKyCCUsl — JUAJIOTMYecCKOoe OOIIeHHE YYacCTHUKOB, B IPOIECCE KOTOPOIro uepe3
COBMECTHOE YydacTue OOCYXKIAIOTCS M pelaloTcs MpodiieMbl H3ydaeMoro kypca. Ha oOcyxknenue
BBIHOCATCA HauOosiee aKTyajdbHble MpPOOJEMHBIE BOINPOCHl y4eOHOW AMCUMIUIMHBL. Kaxnelii u3
YYaCTHUKOB JINCKYCCHU JIOJDKEH: HAyYUThCS IPAaMOTHO U OOOCHOBAHHO BBIPAKaTh CBOU MBICIIU B JIOKJIaJIe
WIK BBICTYIUIBHUM TI0 OOCYXJaeMOMY BOIIPOCY; AaKTHBHO OTCTaMBaTh CBOIO TOYKY 3PEHHUS;
apryMEHTHPOBAaHO BO3paXkaTh, ONPOBEPraTh OMNOOUYHYIO O3UIHIO.

VYcnoBue pa3BepThIBaHUs MPOIYKTUBHOW JMCKYCCHUU — JIMYHBIE 3HAHUS, KOTOpPBIE MPUOOpETaroT
CTY/IEHTBHl Ha JEKIMSIX M MpPHU CaMOCTOATENbHOW pabore. YacTbio ceMUHapa-IUCKYCCUU MOTYT OBITh
AJIEMEHTHI «MO3TOBOTO IITYpPMay UITU «IEJI0BOI UTPBI».

Ocobast pons B ceMuHape OTBOAuTCS menarory. OH JOJDKEH: ONpeNeluTh Kpyr HpolieM U
BOIIPOCOB, MOAJIEKAIIUX 00CYKJIEHUIO; 110100paTh OCHOBHYIO U JOTOJHUTEIbHYIO JTUTEPATypy MO TeMe
CeMHHapa Uisl CTYJCHTOB; PacIpeensaTh GOpMbl ydacTus U GYHKIIMU CTYJCHTA B KOJUIEKTUBHOU paboTe;
TOTOBUTH CTY/IEHTOB K BEIOPAHHOMY POJIEBOMY YYaCTHIO; TOABOAUTH OOIINI UTOT AUCKYCCUU.

MeTtoauyeckue peKOMEeHAAlMHU 110 BBINOJHECHHIO PAKTHYECKHUX PadoT

[TpakTueckue pabOTHl HampaBieHbl Ha (OPMUPOBAHHUE Yy CTYICHTOB HaBBIKOB MPUMEHEHMUS
MOJTyYEHHBIX TEOPETHUECKUX 3HAHUHU 110 CTaHJAPTU3ALMK U CepTUPUKAIIMH B CBOEH MpodecCuoHanbHOM
NEeATEIbHOCTH. BakHOW 3amadell sABISIETCS TAKXKE PA3BUTHE HABBIKOB CaMOCTOSATEIBHOTO W3JIOKEHUS
CTY/IEHTaMM CBOUX MBICJIEH 110 BOIPOCaM CTaHIAPTU3ALUH, CEPTU(PUKALIMN U YIIPaBIEHHUs KauecTBOM. B
MIPOLIECCE BBIMOIHEHUSI MPAKTUYECKUX PaOOT CTYIEHTHI MOTY4Yal0T HEOOXOAUMBIN OMBIT AJIsl JaJbHENIIeH
CaMOCTOSITENTbHON PabOThI IO HAPABJICHUIO TIOJTOTOBKH.

CpenctBamu 00y4deHHs CIyKaT MH(POPMALMOHHBIE MCTOYHUKU: 3aKOHBI, CTAaHAAPTHI U Jpyrue
HOPMAaTHBHO-TEXHUYECKHE TOKYMEHTHI, a TAKXKe YUeOHUKH U APYrHue UCTOYHUKUA HHPOPMALIUH.
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B kaxnoit pabore ykasblBaeTcs Leib, MPUBOAUTCS HEOOXOAMMBIM CIIPABOYHBIM MaTepual, a
TaK)Ke JAFOTCSI KOHTPOJIBHBIE BOIIPOCHI Il CAMOIIPOBEPKH.

KonrponbHas paboTa BBIMOMHSAETCA CTYACHTAaMH JOMa CaMOCTOATeNbHO. Ha cemMuHapckom
3aHATUM CTYJICHTHI B (JOPME TUCKYCCUH 3AILUIIAI0T CBOM pabOThI, OTBEUAIOT Ha BOIIPOCHI IIPENoJaBaTesl
U B KOHILIE 3aHATHUS CAAIOT paboTy MPENoaBaTelio Ha IIPOBEPKY.

Tunoeoii nian npoeedeHuUn CEMUHAPCKOZ0 3AHAMUA:

1. TIpenogaBarenb yCTHO ONMPAIIMBACT CTYJCHTOB I10 33/IaHUSM MPAKTHUECKOM PabOTHI.

2. 3agaHus BbI3bIBAIOIINE OCOOBIE 3aTPYAHEHUS 00CYKIAI0TCS B BUJIE JUCKYCCHUH.

3. Ob6cyxnenue pezynpraToB. OO1I€€e OJBEICHUE UTOTOB 3aHATHUS NIPENOAABATEIIEM.

4. W3noxeHue IpernojaBaresieM TeMbl CIEAYIOLIEro 3aJaHus, €ro Leled u 3ajad c
HEOO0XOAUMBIMHU MOSCHEHUSMHU.

5. CTyneHThI cAAIOT MPAaKTUYECKHE PadOThI HA IIPOBEPKY.

Kpumepuu oyenku npakmuueckou padomoi:

[IpenonaBaTens MpoBepsieT MPABUIBHOCTH BBITIOIHEHUS U OQOPMIICHHS PadoT:

— OLIEHKA «3a4T€HO» BBICTABIIAETCS CTYIEHTY, €CIIU 3aJaHMs IOJHOCTBIO BBIOJIHEHBI, BOIIPOCHI
IIOJIHOCTBIO PACKPBIThI, OTBETHI U PEIICHUS W3JI0KEHbI JIOTUYHO, 0€3 CYILECTBEHHBIX OLIMOOK, TOKa3aHO
yMeHHue paboTaTh C HCTOUHUKAMHU MH(POPMAaLUH, POIEMOHCTPUPOBAHO YCBOCHUE U3YUYEHHBIX BOIPOCOB,
JIONYCKAIOTCS HE3HAYUTENbHbIE OIINOKH;

— OLIEHKA «HE 3a4TEHO)» BBICTABIIAETCS, €CJIU 3a[JaHUS HE BBIIIOJIHEHBI UM BBIIIOJIHEHBI HEBEPHO,
HE PAcKpbITO OCHOBHOE COJEP>KaHUE 33JaHHBIX BOIIPOCOB; OOHAPYKEHO HE3HAHME WM HENOHMMAHUE
OosbLIe, uau Hanbosee BaKHON YacTH yueOHOro MarepHaia; oKa3aHO OTCYTCTBUE YMEHUsS paboTaTh ¢
HCTOYHUKAaMHU UH(POpMaLUH.

MeToanyecKue peKOMEeH 1AM M0 BbINMOJHEHUIO TECTOBbIX 3aJaHU

TecThl U BONPOCHUKH JABHO HUCIOJB3YIOTCS B y4EOHOM Mpoliecce U SBISIOTCS 3()PEeKTHUBHBIM
cpeactBoM oOyueHus. TecTupoBaHHE MO3BOJSET IyTEM IIOMCKAa MPAaBHIBHOIO OTBETa W paszbopa
JOMYUIEHHBIX OIIMOOK JydYIlle YCBOMTHh TOT WJIM MHOW Marepuan. TecToBble 3aJaHMs pa3paOOTaHbl B
coorBercTBUH ¢ [Iporpammoii mo mucrurumHe «CraHmapTu3anus W cepTHdUKanus B TYPHCTCKOM
MHYCTPUM», YTO MIO3BOJISIET OLIEHUTh 3HAHUS CTYACHTOB 110 BCEM pa3jieniaM Kypca. TecTbl HCIONb3YIOTCS
MperoiaBaTeNiiIMi  JIIl TIPOBEPKH 3HAHWH B KadecTBe (DOPMBI TMPOMEXKYTOYHOTO KOHTPOJS Ha
CEMHUHApCKUX 3aHATHSX. TecTOBble 3aJaHMsl pacCUUTaHbl Ha CaMOCTOATENIbHYIO paboTy 0e3
WCTIOJIH30BAaHUS BCIIOMOTATENFHBIX MaTepHajoB. TO €CTh MPH MX BBHIMIOJHEHUH HE CIEIYET MOJIb30BaThCS
TEKCTaMM 3aKOHOB, yYeOHUKaMU, TUTEPATYpOr U T. 1.

Jliss  BBIIOTHEHHST TECTOBOTO 3aJlaHUs, MPEXAE BCEro, CIEAYyeT BHUMATEIBHO IPOYHTATH
nocraBieHHbIH Bompoc. [locne o3HaKOMJIEHHMS C BOIPOCOM CJENyeT MPHUCTYNaTh K MPOYTEHHIO
IpeJyIaraeéMbIX BapuaHTOB oTBeTa. HeoOX0IMMO MpoYnTaTh Bce BAPHAHTHI M B KAUECTBE OTBETA CIIEIYET
BBIOPATH JIMIIbL OJJMH UHAEKC (LIUPpoBoe 0003HAUCHHE), COOTBETCTBYIOIINN IPABUIBHOMY OTBETY. TecThl
COCTaBIIEHBI TAKUM 00pPa30M, UYTO B KKJIOM W3 HHUX NPAaBWIBHBIM SIBIISICTCS JIMIIb OJWH W3 BAPHAHTOB.
Br100op nomkeH ObITh cliesiaH B MOJIb3y HauboJiee MpaBUILHOIO OTBETA.

Ha BeImonHeHWe TecTa OTBOMUTCS OrpaHWYeHHOEe BpeMs. OHO MOXKET BapbHpPOBATHCS B
3aBHCUMOCTH OT YPOBHs, CJIOXHOCTH M oObeMma Tecra. Kak mpaBuiio, Bpems BBIIOJHEHHS TECTOBOTO
3aJJaHMs OTIPENIEISIeTCs] M3 pacueTa 1 MUHYyTa Ha OJIMH BOIIPOC.

Kpumepuu oyenku mecmoeswix 3a0anuii:

85% — 100% mpaBHIILHBIX OTBETOB — OTIHYHOY;

66% — 84% NpaBUIBHBIX OTBETOB — «XOPOIIOY;

50% — 65% npaBUIIBHBIX OTBETOB — «YIOBIECTBOPUTEITHHOY;

meHee 50% NnpaBUIIBHBIX OTBETOB — «HEYIOBJIETBOPUTEIHHOY.

[lpy TOABEeNEHWM WTOTOB TIO BHIMOJIHEHHOW paboTe pPEKOMEHAYETCS MpOoaHaTu3uPOBaAThH
JOMYIIEHHbIE OIUOKH, MPOKOMMEHTHPOBATH UMEIOIIUECS B TECTAX HEMPABUIBHBIE OTBETHI.

MeToanuyecKue PEeKOMEHAAIMHA 10 BBINMOJHCHUIO IIOKJIaZ[OB-HPGSGHTaI[I/Iﬁ

Joxnaa-npe3eHTamus npeAcTaBIsieT cOO0W pPe3ysIbTaT CaMOCTOATEILHONW paOOThI CTYJIEHTOB, C
MOMOIIIbI0 KOTOPOM OHU HArJSIAHO JIEMOHCTPUPYIOT MaTepuanbl MyOJIMYHOTO BBICTYIUICHUS HeEpen
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aynutopueil. OTHOM U3 OCHOBHBIX IPOIpPaMM Ul CO3aHUs IPE3EHTALUN B MUPOBOM ITPAKTHKE SIBIISIETCS
nporpamma PowerPoint kommnanuu Microsoft.

KommnbroTepHas npe3eHTanus — 3To ¢aill ¢ He0OXOAMMBIMU MaTepUalaMu, KOTOPBI COCTOUT U3
[I0CJIeI0BATENbHOCTH CiaiifioB. Kaxkplil ciiaiii CONEpKUT 3aKOHYEHHYIO 110 CMBICTY MH(POPMALHIO, TaK
KaK OHA HE MEPEHOCUTCS Ha CIENYIOIIMN claiii aBTOMaTUYECKH B OTJIMYHME OT TEKCTOBOI'O JOKYMEHTA.
CryneHty — aBTOpY IIpe3eHTAlMK, HEOOXOAMMO YMETh paclpellesiaTh MaTepuall B Ipeenax CTPaHULbl U
rpaMOTHO pa3MellaTh OTAEIbHbIE OOBEKThL. B 3TOM eMmy momMoXeT Habop TOTOBBIX OOBEKTOB
(mMKTOrpamMM, T€OMETPUUYECKUX (QUTYp, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM TOCTOMHCTBOM IPE3EHTALUH SIBJIAETCS BO3MOXHOCTb IPH HEOOXOJUMOCTH OBICTPO
BEpHYTbCA K JI0OOOMY M3 paHee NPOCMOTPEHHBIX crhaiioB Ilpe3eHTanus momMoraer caMomy
BBICTYMAIOLIEMY HE 3a0bITh IJIABHOE U TOYHEE PACCTABUTH AKLCHTHI.

Cmpykmypa npezenmayuu

VYepxuBaTb aKTUBHOE BHMMaHHUE CilyllaTeseil MOKHO He Oosee 15 MuHYT, a, CleI0BaTEeNbHO,
[P CPEJHEM pacyeTe BPEMEHU MPOCMOTpa — | MUHYTa Ha CiaiJl, KOJIMYECTBO CJANJO0B HE JIOJIKHO
MpeBbIIATH 15-TH.

[lepBblii cmaii mpe3eHTauuu OJDKEH COAepXaTh TeMy padoThl, (paMHUIINIO, UMS U OTYECTBO
UCIOJIHUTENSA, KypcC, HaIlpaBlieHHE MOATOTOBKH, a Takke (PaMmiIMio, MMs, OTYECTBO, JOJKHOCTb M
YUEHYIO CTEIEHb MIPENOJaBaTENs.

Ha Bropom cnaiize 1enecooopa3Ho MpeICTaBUTh 1IeIb U KPATKOE COJIep KaHue MPE3eHTALUH.

[Tocnemyromue ciaaiipl HEOOXOAUMO Pa3OUTh HA pa3JIeNbl COTIIACHO MTyHKTaM TIaHa padoThI.

Ha 3aKi1rounTeINbHBIN CcIaiil BBIHOCUTCS CaMO€ OCHOBHOE, ITIABHOE U3 COJEP)KaHUS IIPE3CHTALUH.

Pexomenoayuu no ogpopmnenuro npezenmayuii 6 Microsoft Power Point:

Jlis BU3yalibHOT'O BOCHIPHSTHS TEKCT Ha cllaiiiax Mpe3eHTaluu JI0JDKeH ObITh He MeHee 24 nT, a
U1 3ar0JIOBKOB — HE MeHee 32 IT.

Maket npe3eHTanuu J10JKeH ObITh 0()OpMIIEH B elMHON 11BeTOBON ramme. MoH He J0JIKEeH ObITh
CIIMIIKOM SIPKMM MJIU MECTPbIM. TEeKCT TOJIKEH XOpoIlo uynuTaThesl. OJHU U T€ Ke 3JIEMEHTHI Ha Pa3HbIX
claiiiax 10JKeH ObITh OJTHOTO I[BETA.

[TpocTpancTBO cnaiina (3KpaHa) TOJKHO OBITh MAaKCHMaJIbHO MCIOJB30BAHO, 3a CUET, HApUMED,
yBenuueHus: Maciutaba pucyHka. Kpome Toro, mo BO3MOXHOCTH HEOOXOJMMO 3aHMUMATh BEpXHHUE Vi
oA ciaiiia (PKpaHa), MOCKOJIbKY HMYKHSS 4acTh SKpaHa IJIOXO MPOCMATPUBAETCS C MOCIEIHHUX
PAIOB.

Kaxnaplii ciail JOJKEH COlepXaTh 3aroJioBOK. B KOHIIE 3arojoBKOB TOYKa HE CTaBHUTCSA. B
3aroJjOBKax JOJDKEH ObITh OTpa)keH BBIBOJ M3 MpeACTaBIeHHOW Ha ciaiine nHpopmanuu. OdopmiieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO MCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cnenyer nomemars He 6ojee 5—6 cTpok u He 6osiee 5—7 CIOB B NPEASIOKEHUU. TEKCT
Ha cllaiifiaX JOJHKEH XOPOLIO YUTAThCS.

[Tpu noGaBneHUM PUCYHKOB, CXEM, JAMArpaMM, CHHMKOB 3KpaHa (CKPHUHIIOTOB) HEOOXOIUMO
MIPOBEPUTh TEKCT 3TUX DJJEMEHTOB Ha Haiauuue omuOok. HeobOxoaumo mnpoBepsATh NpaBUIBHOCTD
HaNMCaHUs Ha3BaHUH ynull, GaMHUINI aBTOPOB METOJUK H T.JI.

Henb3s meperpykaTh ciaiiibl aHMMalMOHHBIMU 3¢ (deKTaMu — 3TO OTBJIEKaeT ciymiareneil oT
CMBICJIOBOTO COJEprKaHus ciaiga. i cMEeHbl ClaiIoB MCIONb3YWTE OJUH M TOT K€ aHWMAallMOHHBIN
¢ dexr.

Ilopsi00K u npuHYUNbl BLINOIHEHUS KOMNBIOMEPHOT Npe3eHMayuu

[lepen co3gaHueM Mpe3eHTALMHd HEOOXOIMMO YETKO ONPENENUThCA C IENblo, CO3aBacMon
MPE3CeHTAIMH, TOCTPOUTh BCTYIUIEHHE U C(HOPMYIMPOBATH 3aKIIOYECHUE, NMPHUAEPKUBATHCS OCHOBHBIX
ATaroB U PEKOMEHyEMbIX MTPUHIIUIIOB €€ CO3aHusl.

OcHo6Hble npUHYUNDBL BLINOIHEHUS U NPEOCMAasIeHUs O0KIA0A-npe3eHmayuu

— KOMIIBIOTEpHAsl MpE3EHTAlUsl HE INpeJHa3HauYeHa /I aBTOHOMHOI'O MCIOJIb30BaHUSA, OHa
JOJDKHA JIMIIb TIOMOTaTh JOKJIAJYUKy BO BPEMS €r0 BBICTYIUICHHUS, MPaBWJIBHO PAacCTaBISATh AKLIEHTHI
JOKJIaJa;

— HE YCJIOXHSNTE NMPE3EHTALUIO U HE MEpPErpyKaiTe €€ TEKCTOM, CTATUCTUYECKUMU JTaHHBIMHU U
rpaguIecKuMU N300paKCHHUSIMU;

— HE YUTaWTe TEKCT Ha clainax. YCTHas pedyb NOKIaJA4uKa JOJDKHA JOIOJIHATH, ONUCHIBATh, HO
HE MepecKa3blBaTh, IPEICTABICHHYIO HA ClIaiijax MH()OPMaLHIO;
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— JIaiiTe BpeMs ayJIMTOPUH 03HAKOMUTHCS ¢ MH(pOpMaIMen KaxkI0ro HOBOTO cliaiijia, a yKe 1ociie
3TOrO JaBaTh CBOM KOMMEHTApHUH MOKAa3aHHOMY Ha KpaHe. B mMpoTHBHOM ciiydyae BHUMaHUE ChymiaTenei
OyzZeT pacceuBarTbcs;

— Jlenaiite mepepwiBbl. He crieqyer TOpomMTbCS € JEMOHCTpalMed MMOCIEAYIOLIEro ciaija.
[To3BoNBTE CiTymIaTeNsIM MOIyMaTh U YCBOUTH WH(OPMAIIHUIO;

— MPENIOKUTE Pa3IaTOYHBIA MaTepuan B KOHIIC BBICTYIUICHHS, €CIId 3TO Heobxomumo. He
JieNlaiiTe 3TOTr0 B Havase Ui B CeperHe JOKIa/a, T.K. Bce BHUMaHUE JI0JKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEIAKTHPYHUTE MPE3EHTALNIO Mepe]] BBICTYIUICHHEM TOCIe MPEABAPUTEIHLHOTO
pocMoTpa (PETIeTULIHH ).

B npunosrcenuu momemarorcsi 1o HEOOXOAMMOCTH WIUTIOCTPUPOBAHHBIE MaTEpHUaibl, NMEIOIINE
BCIIOMOTaTeNIbHOE 3HaUeHUe (TaOJUIIbI, CXEMBI, IUarPaMMBbI U T.I1.).

Kpumepuu oyenxu doknada-npesenmayuu.

MaxkcumanpHoe OrneHka

Ogopmrenue npezenmayuu KOJINYECTBO 0aJIIIOB pernoiaBaTess
TutynbHbll cnaiig (opuruHabHOE 0(OPMIICHHE) 5
Hcnonp3oBanue JOMOIHUTEIBHBIX 3 dexkroB PowerPoint 5
(cMeHa craiiioB, rpaduKa, aHUMAaIHs)
Cooepoicanue npezenmayuu
CooTBeTcTBHE YU€OHBIM IEJISIM U 33]1a4aM 10
OTpakeHre OCHOBOIIOJIAral0IIero BOMpoca 10
Hayimyme 351eMeHTOB HCCIIEIOBAHUS TI0 TEME 10
Br1Bos1bI, 000CHOBaHHBIE C HAYYHOI TOUYKHU 3PEHUS, 10
OCHOBAHHBIC Ha JAHHBIX UCCIIETOBAHHS
Ogopmrenue mexcma
TekcT npencrasiieH rpaMOTHO, MOCIEA0BATEIbHO, UMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
Texkct xopomo yntaeM (noadop mpudra u hona) 5
Odopmiienne crnaiioB B €MHOM CTHJIC 5
CooTBeTcTBHE AM3aliHA COACPKAHMIO MPE3EHTALlUN 10
Tpebosanus Kk gblcmynienuio
CryneHT cBOOOJHO BIAZeeT COJACpXKAHHUEM, SICHO U 5
IpaMOTHO M3JIaraeT MaTepual
CryneHT cBOOOHO U KOPPEKTHO OTBEYAET HA BOIPOCHI U 5
3aMevaHus ayAUTOPUHI
CTyIeHT TOYHO YKIAABIBA€TCS B paMKU periaMeHTa 5
noknana (15 MunyT)

Obwuii bann/oyenxa 100*

*[lepeBoj 6a/IIOB B OIICHKU MPUBEICH HIKE.

OneHka «omauuHo» CTaBUTCS eciii cymma 6amnoB coctasiiset oT 80 go 100.

OreHka «xopouio» CTaBUTCS €M cyMMa 6ajuioB coctasisieT ot 60 1o 79.

OrneHka «yodosnemeopumeibHo» CTaBUTCA €l cymMma 0amtoB coctasisieT oT 40 1o 59.
OreHka «He y0oeremeopumenbHo» CTaBUTCS €CIIM cyMMa OaljioB cocTaBisieT MeHee 39.

8. IlepeueHb MH(MPOPMALMOHHBIX TEXHOJOIHMH, MCHOJb3yeMbIX NPH OCYIIECTBJIEHUHU
o0pa3oBaTe/IbHOIO NMpoLecca N0 JAUCHUIINHE

8.1 Ilepeyenb HEOOXOAMMOI0 NPOrPAMMHOIO O0ecTeYeHus!

21.]'[5[ YCOCUIHOTO BBIMMOJTHECHUA MPAKTHYCCKUX 3a)1aH1/1171 H OCBOCHHA KypCa AOUCHHUILIMHBI
HE00X0AMMO TporpaMMHOe oOecriedeHue: omepaunoHHas cucrema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.
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8.2 Ilepeyenb He0OXOAMMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM
Kaxnplii oOywaromuiicss B TeueHHE BCEro Inepuoaa oOydeHHs OO0ecledeH HHIMBUAYaIbHBIM
HCOTPpaHNYCHHBIM JOCTYIIOM K BHGKTpOHHO-GI/IGHI/IOTG‘lHBIM CHUCTEMAaM:

1. DnexTpoHHas

(www.biblioclub.ru)
2. DnekTpoHHas OubaroTeuHas cucreMa uzaarenberBa «Jlanby (http://e.lanbook.com)
3. DnekTponHas oubimoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Onexrponnas oubauoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekTponHas oubnuoreyHas cucreMa «ZNANIUM.COM» (www.znanium.com).

onbanoTeuHas

cucreMa «YHuBepcurerckas Oumbmuoreka  ONLINE»

Jns oOywarommxcst obecriedeH A0OCTyN (yIaJICHHBIA JOCTYIN) K CIEAYIOIIMM COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM TaHHBIX, HHPOPMALIMOHHBIM CIIPABOYHBIM U IIOMCKOBBIM CUCTEMaM:

1. KoncynwranT Ilntoc — cripaBounasi mpaBoBasi cucteMa (http://consultant.ru) (nmpegocrabisercs
B 3ajie JOCTyIa K 3JIEKTPOHHBIM pecypcaM H Karanoram (K. A 213 6uGnuoTeyHslii KOpIyc)

N NN B WN

. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas anekrponnas 6udnmoreka (HOB) (http://www.elibrary.ru)
. OnextponHas bubmmoreka Jlucceprauuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «JIexkropuym TB» (http://www.lektorium.tv)

. HartmonaneHas anexkrponnas 6udmuoreka (http://H36.pd)

9. MaTtepuajibHO-TeXHUYecKasi 0a3a, HeoOXoAMMAas ISl OCYlLIeCTBJIEHUs] 00pPa30BaTeJbLHOI0
npouecca o AMCUMILINHE.

s ocBoeHus yueOHOM aucuuIinebl «CTaHgapTU3anys U yrpaBieHHe Ka4eCTBOM IOCTUHUYHBIX
ycayr» B mporecce oOydyeHMs HeoOXOoAMMa MaTepHajbHO-TEXHHUYEcKash 0a3a, COOTBETCTBYIOILAS
JNENCTBYIOIUM CAaHUTAPHBIM U IIPOTUBOIOKAPHBIM IIPABUIJIAM M HOPMaM.

Ne Bun pabor MarepuanbHO-TeXHUYECKOE 00ecrieueHrne JUCITUTUIMHBI U OCHAIIICHHOCTh
1. | JlekuuonHsle Jlexumonnsle ayautopun (U207, WM211, W218, HN219) ocHameHbl
3aHATHA HEOOXOJMMBIMU TEXHUYECKUMHU CpPEACTBaMU OOy4YEHHs: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCHCTEMOM, WHTEPAaKTUBHOU TpUOYHOH,
MYJIBTUMEAUIHBIM TPOEKTOPOM M COOTBETCTBYIOIIMM ITPOIPaMMHBIM
obecnieuenuem (I10) (Windows Media Player, Microsoft Office 2010), c
BbIXOZIOM B MIHTEpHET.
Bce aynuropun ocHaiieHbl y4eOHBIMH JOCKaMH, KOMILIEKTOM Y4eOHOM
Mebenu
2. | Ilpaktnyeckue Y4eOHble ayquUTOpUU i1 TNPOBEACHUS 3aHATUNH CEMUHApCKOro THIMA
(cemuHapckue) (1200, 1201, U205, M208) ocHamieHbl y4yeOHOW IOCKOW, MPOEKTOPOM,
3aHATUS SKpaHOM
3. | I'pynnoBsie Kabunersl A rpynmoBbIX (MHAMBUIAYAJIbHBIX) KOHcynbTammii (11206,
(uanuBuayansHbie) | 214, M217) ocHamieHbl MepcOHAIbHBIMU KOMITBIOTEPAMH C BBIXOJOM B
KOHCYJIbTallu! Wntepner, MY, yuyeOHUKaMH, Y4eOHBIMH M Y4eOHO-METOIMUYECKUMHU
MOCOOMSIMHU, MPOEKTOPOM JJIsi JIEMOHCTpPAlMU CJaiiioB, MOOMJIbHBIM
9KpaHOM JUIsl IPOEKTOpa
4. | Texyuuii KOHTPOJIb, | YueOHbIE ayOUTOPUH [UIsl TPOBENEHUS 3aHATUN JIGKIMOHHOTO U
MIPOMEKYTOUHAs cemuHapckoro tumna (1200, M201 1205, 1207, 1208, N211, U218, 1219)
aTTecranus OCHaIIEHbl HEOOXOJUMBIMU TEXHUYECKUMU CPEJCTBAMH O0YUESHHS
5. | CamocrosTenpHas Kabuner st camocrostenbHOi pabotel cryaenta (M205a), ocnamieH

pabora cTyaeHTa

KOMHBIOTepHOI\/’I TEXHUKOM C BO3MOXHOCTBIO IIOOKIKOYECHUA K CCTHU
«IHTEepHET», MPOTrpamMMOil HSKPAHHOTO YBEIMUYEHUS U OOECIeUEHHBIH
JTOCTYIIOM B 3JEKTPOHHYIO HWH(OPMAIMOHHO-00Pa30BaTEIbHYIO CPEny
YHUBEPCUTETA
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MartepuaibHO-TEXHH4YECKOE O0ecnedeHne U CUMILTHHbBI*

YyeOHast ayuTopus A
MPOBEJICHUS 3aHATUI
JIEKIIMOHHOI'O TUIIA
350040 r. Kpacnonap,
yi1. CTaBpOIoabCKas,
149 Ne 11219

MynpTUMenuiiHAsS ~ ayIUTOpUsS  C
BeixogoM B MHTEPHET: xommiexkT
yaeOHOl Mmebenmu - 39 mT.; mocka

yuebHas; mnpoektop Epson EB-
585Wi; MarHuTHO-MapKepHas JOCKa;
TpuOyHa  uHTepakTuBHas  CIIT—
141CS

Windows 10 KopmopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIA  TIIOC  2016.
AHTUBUpYCHas 3alluTa

bu3nvecKux paboyux CTaHIUNA H

cepsepoB:  Kaspersky  Endpoint
Security TS OousHeca -
Crannmaptheiid  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

YyeOHast aynuTopus AJis
MPOBEJICHUS 3aHATUI
CEMHUHAPCKOI'0 TUIIA
350040 r. Kpacnonap,
yi1. CtaBpononbcKas,
149 Ne 11201

MynbpTUMeauiiHas Ay TUTOPUS C
BerxonoM B MHTEPHET: xommiexT
yueOHoii Mmebenu — 21 cron + 42
CTyJa; 10CKa yyeOHasl.; IPOEKTOP
ViewSonic PJ562; koMIuiekc
MYJIbTUMEIUMHBIA HHTEPAKTUBHBIN
JEMOHCTpaIMoHHbIi Smart Board,;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Windows 10 KopmopaTtuBHasi,
Microsoft Office
npodeccuoHalbHbId  TIr0Cc  2016.
AHTUBUpYCHAas 3aIInTa

¢bu3uvecKux paboyux CTaHIUHA H

cepepo:  Kaspersky  Endpoint
Security TS OusHeca -
Cranpmaptueiid  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

KabGuner mis
CaMOCTOSTEILHOMN
paboThl 00y4JarOIUXCs
(r. Kpacnonap,

yn. CTaBporonbckas,
149) ayn. 1205a

MynbTUMeauiHAs ayAUTOPUS C
BerxonoM B MHTEPHET: xomiuiexT
yueOHoii Mmebenu — 3 crona + 3
CTyJa WIT.; 2 — KoMIbloTepa Linovo
ThinkCentre M53 Tiny B KOMIUIEKTE,
HOYTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/
15,6HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TUIEOC 2016.
AHTUBHpYCHAas 3alIUTa
¢buznyecKkux paboYNX CTAHIIMNA U
cepsepoB: Kaspersky Endpoint
Security nyst Guzneca -
Crangaptuaseiii Russian Edition.
1500-2499 Node 1 year Education
Renewal License

* COIacHO cCHpaBKe O MaTepHalbHO-TeXHHMYeckoM oOecneueHnn ocHoBHOM OOII BO xadenpsr
MEXYHApOAHOTO Typu3Ma M MEHeIKMeHTa, IHcTuTyTa reorpaduu, reojoruy, TypusMa U cepBuca, Mo
HarnpasieHuto noArotoBku 43.03.03 «[ocTuHWMYHOE A€i0» HampaBieHHOCTh (mpoduis) «CaHaTopHO-
KypOpTHasl JeATENBHOCTY, 2018 .
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