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1 ey v 3a1a4M U3y4YeHHU S TUCHUILTHHBI

1.1 Heabo ocBoeHusi y4eOHOH mucuurnHbl «CTaHAApTH3alMs W YIPABICHHE KAadeCTBOM
TOCTUHUYHBIX YCIyT» sIBisieTcs (OPMUPOBAHUE y CTYJEHTOB TEOPETUUYECKUX 3HAHUN U MPAKTUYECKUX
HABBIKOB B 0O0JIACTH CTaHAAPTU3ALMU U TOATBEPKIACHHUS COOTBETCTBHSI B cepe TOCTUHUYHOTO Jena,
KOTOpbIe OyAyT CIIOCOOCTBOBATH YCIEUIHOW EATEIbHOCTH OOYYaloIIerocs B peajbHBIX YCIOBUSIX
Oymy1ieit paboThl.

1.2 3agaun qucuuminHbl «CTaHgapTU3aNys U yIpaBiIeHUE KaueCTBOM FOCTUHUYHBIX YCIIYT»!

—dopMUpOBaHHE y CTYICHTOB 3HaHM B 00JacTH MPaBOBBIX OCHOB CTaHAAPTH3ALUU U
MOATBEPIKICHUSI COOTBETCTBUS B Chepe TOCTUHUIHOTO JIeTIa,

— MOJIYYEHHE CTYJICHTOM 3HAHUH O LeJIX, 3a/la4yaxX ¥ MPUHIIMIIaX TEXHUYECKOTO PEryIMPOBAHUS B
P® u B EBpasuiickom sxoHomuueckom corose (EADC);

— (opMUpOBaHUE Y CTYACHTOB YMEHUU M3ydaTh M aHAIM3UPOBATH M3MEHEHHS 3aKOHOAATEILCTBA
Y HOPMATHBHOW JOKYMEHTAllUd B OOJIACTH CTaHAAPTU3ALMU U MOATBEPIKIEHUS COOTBETCTBUS B cdepe
FOCTHHHYHOrO OM3Heca;

—(hOpMHUPOBAHHE y CTYACHTOB 3HAHWW B OOJIACTH YIPABIICHUS CHCTEMOW MEHEDKMEHTa KauyecTBa
opranuzanuu Ha ocHoBe ctangaptoB MCO cepuu 9000;

— ¢opMupOBaHUE y CTYJCHTOB HAaBBIKOB KOMILIEKCHOTO aHalln3a pa3HooOpa3Hoi uHbopManuu B
o0acTu CTaHAapTU3ALUH, TIOATBEPKACHUS COOTBETCTBUS U YIIPABJICHUS KAUE€CTBOM.

1.3 MecTo AMCHMILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH IPOrpaMMbl

Hucturnnunel «CTapaapTu3anus U YIpaBieHUE KaueCTBOM TOCTHHUYHBIX YCIYT» OTHOCHUTCSA K
6a3oBoii yactu 61oka 1 ocHOBHOM oOpa3zoBarensHOI mporpaMmMbl ®I'OC BO HampaBiieHus MOATOTOBKH
43.03.03 I'ocTuaMYHOE 1510 MPOUIb CAaHATOPHO-KYPOPTHAS 1€ATEIbHOCTb.

HeobOxomumocte  BiiIrOueHHs mnpeamera «CraHgapTu3amus ©W - yOpaBlIeHHE KadyeCTBOM
TOCTUHUYHBIX YyCIyr» B Y4eOHBbIM IJJaH BbI3BaHA B IEPBYIO OdYepelb TEM, UTO CTaHAapTH3alUs U
MOATBEPK/IEHUE COOTBETCTBUSI SIBJISIIOTCS «MHCTPYMEHTAMH» B PyKax TOCyAapCTBa, IMPH TOMOIIU
KOTOpBIX oOecreunBaeTcs O€30MacHOCTh M KadyecTBO MPAKTHUYECKH BO BceX cdepax IessTelNbHOCTH
yenoBeka. I[loaromy OakanaBpy B chepe TOCTUHMYHOTO Jejla HEoOXOJUMO YMETh aHalU3UpOBaTh U
HCIIOJIb30BATh HOPMATUBHYIO TOKYMEHTAUIO B ,HaHHOﬁ o0acTH.

Hucnunnuna «CtaHaapTyu3aiusl U yIpaBlIeHUEe KaueCTBOM TOCTHHUYHBIX YCIyr» HU3ydaercs B S
ceMecTpe U Oa3upyeTcs Ha TaKUX MpeIMeTax, M3ydaeMblX Ha MpPeIbIIymux Kypcax kak «CepBHUCHas
NEeSATEIbHOCTEY),  «TeXHOMOTMH  TOCTHHUYHOW  JIEATETBHOCTH»,  «JKOHOMHKAa  TOCTHHHYHOTO
npeanpusTus», «Opranuzanus TOCTUHUYHOTO JI€fla» M CIYXUT OCHOBOM IJisi W3Y4YEHUs TaKuX
JTUCHUTIINH Kak «TexXHOomorus W oOpraHu3alus MHTAaHUS B CAHATOPHO-KYPOPTHBIX KOMILJIEKCAX),
«YTpaBlieHHE TEPCOHAIIOM CAaHATOPHO-KYPOPTHBIX MPEATPUATUI.

1.4 TlepeveHs MIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHs MO AucHHIInHe «CTaHaapTu3anus u
ylpaBJ/jieHHe Ka4eCTBOM IOCTHHHYHBIX YCIyD»
W3yueHne naHHON y4eOHOW JMCIUILUIMHBI HANpaBiIeHO Ha (OPMHUPOBAHHUE y OOYUAIOIIMXCS
creayrorei obrre-mpodeccronanpaoi komrerernuu (OIK):
— TOTOBHOCTH IMPUMCHATH HOPMAaTUBHO-IIPABOBYTO n TEXHOJIOTHYCCKYTO JOKYMCHTAIMIO,
pErIaMEHTHPYIOIIYI0 TOCTHHHYHYIO jesTenbHocTh (OITK-3)



Tabnuua 1 — Pe3ynbratsl ocBoeHUS AUCHUIUIMHBL «CTaHIapTU3aLMs U YIIPABIECHUE KaU€CTBOM T'OCTUHUYHBIX YCIYI»

No Nunekc Conepxxanue B pe3ynbrate n3ydeHus: yaeOHON NUCIUTUIMHBI 00YYarONHecs JOJIKHBI
~ | xomme- KOMIIETEHIINHU
ILII. N 3HATh yMeTh BJIA/IETh
TEHLIUH (um e€ yacTtn)
1 OIIK-3 | I'otoBHOCTB — O3 PP «O 3ammre npas IOTpeOUTENEH»; — HCIIOJIB30BaTh TEPMUHOJIOTHYECKUH | — HABBIKAMHM aHAJIM3a
MIPUMEHSATh — O3 PP «O TeXHUYECKOM PETyITMPOBAHUKY; | ammapar JUCLMILUIHHBL; 3aKOHOJATENBHON W HOPMAaTHBHOMN
HOPMaTHUBHO- — @3 PO «O cranpaptuzauuu B POy; — paboTaTh C MPETEH3UIMH JIOKYMEHTAluK B 001acTH

MIPaBOBYIO 1
TEXHOJIOTUYECKYIO
JIOKYMEHTAIIHIO,
pErIaMeHTHUPYIOIIYIO
TOCTUHUYHYTO
JIeATEeITLHOCTD

— CYIHOCTb U POJIb Ka4eCTBa B
(GYHKUMOHUPOBAHUY NPEIIPUSITHN U
OpraHU3aLINIA;

— CYILHOCTb, 3aJa4d U IPUHLIUIIBI
CTaHIapTH3ALUHY;

— CTaHAapTHI B chepe FOCTUHUIHOTO
OusHeca,

— (opMBI ¥ TOPSAAOK MOATBEPKACHUS
COOTBETCTBHS, IIPOBEICHUS CePTUDHUKAIINY,
— CXEeMBI cepTUUKAIU paboT U YCIIYT;

— TpeOOBaHUS K CUCTEME MEHEIKMEHTA
KauecTBa Ha ocHoBe ctanaapToB CO cepun
9000.

MoTpeOuTENeH,

— UCIIOJIb30BATh CTAHAAPTHI U APYTYIO
HOPMAaTHUBHYIO JOKYMEHTALUIO IIPU
OIIEHKE, KOHTPOJIC KayecTBa U
cepruduKanuy padoT U YCIIT;

— TIPUMCHSATH TOKYMEHTAIHIO CUCTEM
MEHEDKMCHTA Ka4eCTRa,

— aHAJM3UPOBATH 3aKOHOJATEIBHYIO U
HAay4YHO-TCXHUYCCKYIO JOKYMCHTAIIUIO
B 00J1aCTH yNPaBJICHUS KaYECTBOM,
CTaHJAPTHU3AINN U CEPTHPUKALIIH.

yIpaBiICHHUS KAa4eCTBOM,
CTaHI[apTI/I?:aHI/II/I nu HO,I[TBCp)K,HeHI/ISI
COOTBETCTBHS B chepe
TOCTHHHUYHOIO OM3HECa;

— BIIQJIETh TCOPETUICCKUMH U
HpI/IKJ'Ia,Z[HI)IMI/I 3HAaHUSIMU B
00J1aCTH yIIpaBlIcHHs KAYECTBOM,
CTaHJAPTH3AINN U TIOJATBEPIKICHUS
COOTBECTCTBUSA B COBpCMeHHbIX
YCIIOBUSIX;

— HaBLIKAMH OOBEKTHUBHO U
apryMEHTUPOBAHO OIICHUBATh
JeSITeTIbHOCTD B chepe
TOCTHHHYHOI'0 OM3HECa;

— HaBBIKAMH HMCIIOIb30BaHMUS
CTaHAapPTOB Chepe TOCTUHUYHOTO
ousHeca.




2. CTpyKTYypa M coiepKaHHe M CIHUIIIHHbI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUILIMHBI IO BUAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUaM paboT MpeACTaBIeHO B Tabmumax 2 u 3.

Tabnuua 2 — O6mast TpyA0EMKOCTh AUCHUILTHHBI (0151 cmyoenmos ODO)

Bcero Cemectp
Bun yae6HO# paboThI 4acoB (gacel)
5

KonrakTHasi paboTa, B TOM 4ncJe: 59,3 59,3
AyAUTOpPHBIE 3aHATHS (BCEro): 54 54
3aHATHSA JIEKIMOHHOI'O TUIIA 18 18
3aHATHSI CEMUHAPCKOrO TUIIA 36 36
(ceMUHApBI, MPAKTUYCCKUE 3aHSITHS)
HNHasi KoHTaKTHAas padora: 5,3 5,3
KoHnTtposb camocTositenbHOM padoTel (KCP) 5 5
[Tpomesxyrounas arrecranus (MIKP) 0,3 0,3
CamocrositeabHast padora (CPC), B ToM uncJie: 49 49
[IpopaboTka yueOHOTO0 (TEOPETHIECKOT0) MaTepuaa 20 20
BrInonHenne MHIMBUYaIbHBIX 33JaHUN 20 20
[TonroroBKa K TeKylemy KOHTPOJIIO 9 9
KonTpoJib:
[TonroroBka K SK3aMeHY 35,7 35,7
O01as Tpy10eMKOCTh yac. 144 144

B TOM 4HCJie KOHTAKTHAs 59.3 593

pabora

3a4. el 4 4

2.2 CTpyKTYypa IMCUHUIIHHBI:
Pacnpenenenue Bu1oB yueOHON pabOThl M UX TPYAOEMKOCTH MO pa3jiesiaM JAUCIHUIITUHBI.

Tabnuia 3 — Pa3ens! AUCHMIUTUHBL, U3y4aeMble B 5 ceMecTpe

< KonnyecTBo yacos
E AynurtopHas BueaynuTopHas
g HaumenoBanue pazienon Bcero paborta pabora
< J I13 CPC
1 2 3 4 5 6

1 YnpaBieHne Ka4eCTBOM 16 4 6 6

2 Crannaptel UCO cepun 9000 12 2 4 6

3 TexHMuecKoe peryImpoBaHue 14 4 4 6

4 OcCHOBBI CTaHJAPTH3ALMH 16 4 6 6

5 [ToaTBepkIeHNE COOTBETCTBUS 14 2 6 6

6 CranpmapTsl B cepe TOCTHHUYHOTO On3Heca 31 2 10 19

Hmoeo no oucyuniune: 18 36 49




2.3 Coaep:xaHue pa3iejoB IMCUUILINHBI

2.3.1 3auaTus JeKIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesoB AUCITUTIIMHBI

Haumenosanue
pasnena

TemaTnka NTEKIIMOHHBIX 3aHSITHI

dopma
TEKYILEro
KOHTPOJIA

2

3

1= | Ne paznena

VYnpasnenue
KaueCTBOM

@3 «O 3amuTe IpaB NOTPEeOUTEICH

[Toaxomp! K ONpEACIICHUIO KATErOPUN «KauyeCTBO
B3aumocBs3b TeXHUYECKOTO U (DYHKIIMOHAILHOTO KauecTBa
B3anmocBs3b KadecTBa U KOHKYPEHTOCTIOCOOHOCTH
CoaeprxkaHne KaTeropuu «KauecTBO KU3HEACATEIbHOCTHY
JlnnaMuKka KayecTBa BO BpEMEHU

3aTpathl CBA3aHHBIE C KAUECTBOM

9. lemuHr u SnoHCKOE «9KOHOMHYECKOE Uy 10%»

I'OCT P 52113-2014 Ycunyru Hacenenuto. Homenknarypa
IIOKa3aTesed KayecTBa

I'OCT P CO 10002-2007 MeHeI>KMEHT OpraHu3aIiuu

Y 10BIIETBOPEHHOCTH NOTpedUTENSA. PyKOBOACTBO 110
YIpaBIEHUIO TPETEH3USIMHU B OpraHU3aIUsAX

I'OCT P 50691-2013 Ycnyru Hacenenuto Moienb CUCTEMBI
o0ecrnevyeHns KauecTBa yCiayr

MHOroacnekTHOCTb KaTCropmuu «KaucCTBO»

Cranpgapter 1CO

cepuu 9000

KauecTBO 1 3anHTEpECOBAHHBIE CTOPOHBI
JKM3HEHHBIN TUKIT POIYKIIHHI

[Tuxkn PDCA (xpyr Jemunra)
Cranpaptel UCO cepuun 9000

enu, 3agaun u npuHIUIsl TQM

Texanueckoe
peryimpoBaHue

BcemupHas Toprosas opranuzanusi.

@3 PO «O TeXHUYECKOM PETYIUPOBAHUM.

Ilenu mnpunATusA 3akoHa «O TEXHUYECKOM PEryJIHpPOBaHUM.
[TpUHIMIIBI TEXHUYECKOTO PETYIUPOBAHUS.
3a1aun TEXHUYECKOTO PETYIMPOBAHUS.
CtpykTypa, colepkaHue U  TPUMEHEHHUE
pErIaMEHTOB.

Pa3paboTtka W OpHUHATHE  TEXHUYECKHUX  PErjlaMeHTOB.
['ocynapCTBeHHBIH KOHTPOJb M HaJI30p 3a COOJIIOJCHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIIAMEHTOB.

Tamoxennsiii Coro3. EADC.

Texauueckoe perynmupoBanue EADC.

TEXHUYCCKUX

OCHOBBI
CTaH/IapTH3AIUU

®3 PO «O cranpapruzauuu B Poccuiickoit ®denepanun».
CymHOCTh CTaHAApTU3ALIH.

[enun, 3agaun, GYHKIIUU ¥ IPUHIUIBI CTAHIAPTU3AIIHH.
JloKkyMeHTBI B 00J1aCTH CTaHapTHU3AIIH.

OCHOBHBIE METO/IbI CTAHAAPTU3AIIH.

Buasl crangapTos.
HamnmonanbHbIi
CTaHIapTHU3ALIHH.
OyHKIMM HAUUMOHAJIBHOro oprana P® mo craHmapTu3auuu.
Oprasbl ¥ CITY»KObI CTaHIAPTU3AINH.

opran  Poccuiickoni ~ ®exepauuu 10

7




Obmepoccuiickue KIacCU(PHUKATOpbl TEXHUKO-3KOHOMUYECKOH U
COITMATFHOM MH(POPMAIIHH.

[lpaBuna  pa3pa®OTKM ¥ YTBEPXKICHUS  HAIMOHAIBHBIX
CTaHAapTOB. MexXyHapoIHast U peTUOHANbHAS CTaHAapTU3AIMSA
MexayHaponHele M pPETHOHAJBHBIE  OpraHM3aldd 110
CTaHIapTU3AIHN.

I'OCT P 50646-2012 Vcuyrn HaceneHuto. TepMHUHBI H
OIpeIeTICHUS

I'OCT P 54930-2012/ PykoBomactBo HMCO/MDIK 76:2008
Pa3paboTka ctanmapToB Ha yciayru. PekomeHpanuu 1O ydeTy
HYKJ IOTPEOUTENSL.

[TonTBepxenue
COOTBETCTBUA

L{enu moATBEepkKAECHUS COOTBETCTBUS

[TpuHIMITBI TOATBEPAKACHUS COOTBETCTBUS

@®opMbl TOITBEPKICHUSI COOTBETCTBHS

J10O6poBOJIBHOE MOATBEPKIEHUE COOTBETCTBUSA

3HaKHU COOTBETCTBUS

OO0s3aTenbHOE MOATBEPKIACHUE COOTBETCTBUS (00s13aTesbHAS
cepTuduKaIys u JeKIapupOBaHUE COOTBETCTBUS)

3HaK 00OpaleHs Ha PhIHKE

CucreMsl cepTuUKaLUN

Cxewmsl ceprudukanuu padboT u yciyr

I'OCT P 54659-2011 Owuenka coorBercTBus. IlpaBuiia
IIPOBEACHUS JOOPOBOJIBLHON cepTrdHUKauu yciyr (pador)
I'OCT P 57519-2017 Omnenka cootBerctBus. IlpaBuia wu
MPOLIEAYPHI TTPOBEACHHS TO0OPOBOJIBHON CepTU(PHUKALIUU YCIYT B
cdepe Typuzma

Axkpenutanus B PO

®3 PO «OO6 akkpeguTalMd B HAIMOHAJIBHOW CHCTEME
aAKKpeAUTAIII

HauunonaneHbii opra” Poccuiickoit benepanuu o
aKKpeAUTAIN

Oco0eHHOCTH CepTHU(PHKALUN YCITYT

CranpapTsl B
chepe
TOCTHHUYHOTO
OusHeca

O0630p HaIMOHAIBHBIX CTaHIAPTOB PD 1 MeXrocynapcTBEHHBIX
CTaHJApTOB B cepe TOCTUHUYHOTO Ou3Heca

[Ipumeuanue: ¥V — ycTHbI onpoc; JI — nekuus-aucKyccus

2.3.2 3aHATHA CEMMHAPCKOr0 THIIA

Ta6J'II/II_[a 5-— CO,Z[Cp)KaHI/IC PasacJIOB JUCHUTIIIMHBI

No

HanmenoBanue
pazaena

TemaTuka NpakTUYECKUX 3aHATUN
(cemmuHapoB)

dopma
TEKYILEro
KOHTPOJISI

2

3

4

Ynpasnenue
KaueCTBOM

I'OoCT P 52113-2014 Vcayrm Hacenenuto. HomenknaTtypa
NOKa3aresnel KauecTBa

4

'OCT P HCO 10002-2007 MeHemKMEHT  OpraHH3AINH.
VY 10BIE€TBOPEHHOCTh MOTpeduTeNst. PyKOBOACTBO MO yIpaBlIEHUIO
NPETEH3USIMHA B OPTaHU3aIUIX

I1P

MeTo1bl OLIEHKHM KauyecTBa TOBAPOB U YCIYT
Buasl mokasaresei kauecTsa

KBanumerpus B ynpaBieHHH Kau€CTBOM
Knaccudukanus 3arpatr Ha Ka4eCTBO
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Cranpmaptsl
NCO cepun 9000

Cranpaptel MCO cepuu 9000

<«

[Tpo6semsr mpu BHeapenuu crangaptoB MCO cepuu 9000

JKM3HEHHBIN UKIT YCIYTH

ITP

Ucropus coznanus cranaaproB UCO cepuu 9000

[Tpumenenue cranmgaproB MCO cepun 9000 B chepe Typuszma
[Tpumenenue crangaproB MCO cepun 9000 B chepe TOCTUHUIHOTO
Ou3Heca

Texanueckoe
peryJupoBaHue

O3 PO «O TexHUUYECKOM pETYITMPOBAHUI
[lenu TEXHUUYECKOTO PEryIUPOBAHUS

[TpyHUIMIIBI TEXHUYECKOTIO PETYINPOBAHUS
[Topsiok pa3paboTKH TEXHUYECKOTO perjaMeHTa

TexHu4yeckoe peryjampoBaHue

Pedopma TeXxHHMUECKOTO peryanpoBaHus

Bcemupnas Toprosas opranuzauus. Mcropus co3manusd. Lenn u
3a71aui PYHKIIMOHUPOBAHMUS

[Tnrocel u munycel 1u1st Poccu ot Berymnenus 8 BTO

Texnuueckoe perynupoBanue EADC

OTBETCTBEHHOCTH 32 HAapYyILIEHNE TEXHUYECKUX PETJIaMEHTOB

Oprasbl TOCYIapCTBEHHOTO KOHTPOJIS M Haa30pa 3a COOJIOACHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, X MPaBa U MOJTHOMOYHSI

OCHOBBI
CTaHIapTH3AIUN

OcCHOBBI CTaHIaPTU3ALUH

3akoH «O cranaaptuzanuu B Poccuiickoit deneparmm»
OYHKINUU CTaHIAPTU3ALNUA

Ienu, 3a7a4n ¥ MPUHIIUAIIBI CTAaHAAPTU3AIUN

[Topsimok pa3pabOTKK HAIMOHAILHOTO CTaHApTa

Hcropus pa3BUTHA CTaHIApTU3ALIH

HanmonaneHas cuctema cranaaptuzauuu PO u ee pyHKmm
TexHUUecKne KOMUTETHI 10 CTaHAAPTU3ALUN

CrangapThl opraHu3anuu

TexHuueckue ycnoBHs Kak HOPMaTUBHBIN TOKYMEHT
[TpodeccuonabHbIe CTAHIAPTHI

OOmepoccuiickuii  kimaccuukarop  NPOAYKIMH IO  BHJAM
HKOHOMUYECKOM e TEIbHOCTH

[P

3az[aq1/1 MCKAYHAPOAHOTO COTPpyAHUYICCTBA B o0actu
CTaHJapTU3aluu

IToarBepxxaeHue
COOTBETCTBUS

HOI[TBCp)KI[CHI/Ie COOTBCTCTBUA

Obs3arenbHOE U JOOPOBOJIBHOE MOATBEPKICHUE COOTBETCTBHS
Otanbl paboT Mo cepTUUKaIIU

I1P

[TpaBuna ceprudukanuu padboT U yciyr
Cxembl cepTudukanu padoT U yCiIyr

['OCT P 54659-2011 IlpaBuna npoBeacHUS
J100pOBOJIbHOM cepThuduKamu ycayr (pabor)

AKKpenuTanusi OpraHoB MO cepTU(UKAIMM W UCHBITATEIbHbBIX
n1abopaTopuil.

CucreMbl [100pOBOJBHOW cepTHPUKAIUMN HX (YHKIUH U LEIH
CO3/1aHHUs

OcoOenHocTH cepTU(UKALINK YCITYT

[TonTBepkienue coorBeTcTBUs Ha Tepputopun EADC




6 |CrangapTsl B ['OCT P 51185-2014 CpenctBa pa3zmermenus. O6mue TpeOboBaHus

chepe I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyru.
TOCTUHUYHOI'O ['ocTuHUILBI U ApYTrUeE CpeCTBa pasMELIEHUs TYPUCTOB. TepMUHBI U
OusHeca OIpeeIeHus

I'OCT P 54599-2011 Ycayru  cpencts pasmemieHus. OOmme
TpeOOBaHUS K yCIIyraM caHaTOPUEB, TAHCHOHATOB, LICHTPOB OT/AbIXA
I'OCT P 54603-2011 Ycayru cpencts pasmemieHus. OOmme
TpeOOBaHMS K 00CTYKUBAIOUIEMY ITEPCOHAILY

['OCT P 54606-2011 Ycnyru Mansix cpeiactB pazmenieHus. O0mume
TpeOoBaHUS

I'OCT P 55319-2012 Vcnyru cpenctB pasmenienus. OOrmiue
TpeOOBaHUS K CHEIMATM3UPOBAHHBIM CPEACTBAM Pa3MELICHHS

['OCT P 55322-2012 Ycnyru nacenenuto. OOmime TpeGoBaHHS K
MaJibIM CPEACTBAM pa3MeLICHUs Il IOCTOSTHHOTO MPOKUBAHUS
I'OCT P 55699-2013 [octymHble CpeacTBa pa3MeIIeHUs s
TYPUCTOB C OrPAaHUYECHHBIMH (PU3UYECKUMHU BO3MOKHOCTSAMH.
OO6mwme TpeboBaHUs

I'OCT P 55817-2013 Ycayru cpencts pasmemnienus. OOmiue
TpeOOBaHMS K WHIUBUYAIBHBIM CPEJICTBAM Pa3MEIICHUS

I'OCT P 56184-2014 Ycnyru cpencts pasmemnienus. OOmue
TpeOOBaHMS K XOCTEIaM

I'OCT P 56641-2015 VYciuyru ManslX CpeICTB pa3MEIICHHUS.
Cenbckue rocteBbie qoMa. O0mue TpedoBanus

I'OCT P 56780-2015 Ycnyru cpencts pa3menieHus. buznec-yciayru.
OO6mwme TpeboBaHUs

[TpodeccnonanbHblil cTaHAapT "PyKOBOIUTEND/ yIIPABIISIONIHIA
TOCTUHUYHOTO KOMIUIEKCa/CeTH TOCTUHUIT"

[Tpumeuanue: Y — yctHbiii onpoc; C — cemuHap-auckyccus; T — Tect; [IP — mpaktuueckas pabora,;
J1 — noknaa-npe3eHranus

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaGopaTopHble 3aHATUS — HE IPETyCMOTPEHBI.

2.3.4 TIpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 10 TUCIUTUIMHE HE TPETyCMOTPEHBI.

2.4 TlepeyeHb y4eOHO-METOIMYECKOTr0 obecredeHHus 1JIsl CAMOCTOATEILHOIH padoThI
o0yuawuuxcs mo gucuumianne «Ctangapruzanus U ynpapjieHne Ka4eCTBOM rOCTHHUYHBIX YCJIYI»

1. OcHoBHas ¥ JONIOTHHUTEIbHAS ydeOHas TUTEpaTypa.

2. HopmaTuBHO-IIpaBOBbIE AKTHI

3. Meroanueckue peKOMEHIAMU JUIs MOJATOTOBKM K Pa3HbIM BHJAM Y4eOHOW IesATeTbHOCTH
(YTB. IPOTOKOJIOM 3aceaHus Kadeapbl 5JKOHOMUYECKON, COIMANBbHON U noauTH4eckon reorpaduu Nel6
ot 27.06.2014.)

YueOHO-MeTOANYECKNE MaTepuaabl JJIs CaMOCTOSTEIBHOW pPabOThl OOydYarImMXCS M3 YKCa
MHBAJINJOB U JIUI] C OFPaHUYEHHBIMH BO3MOXKHOCTAMHU 370poBbsi (OB3) mpenocrasisiores B dopmax,
aIalTHPOBAHHBIX K OTPAaHHYEHISIM UX 3I0POBbBSI U BOCIIPHSTHS MHPOPMAITUH:

Jlnist U1 ¢ HapyIIEeHUsIMH 3pEHUS:

— B IleyaTHOM popme yBeTMueHHBIM HIpUdTOM,

— B (popMe PIIEKTPOHHOTO TIOKYMEHTA.

JUis a1 ¢ HapyIIeHUsIMU CiyXa:

— B 1e4atHoi (opme,

— B (pOpMe PIIEKTPOHHOI'O TIOKYMEHTA.

10



I[JISI Jii1y ¢ HAPYUICHUSAMU OTIOPHO-ABUTATCIIBHOIO alIiapara:

— B IIe4aTHOU opme,

— B hopMe IIEKTPOHHOTO JTOKYMEHTA.

JlaHHBII TepeYeHb MOXKET OBITh KOHKPETH3UPOBAaH B 3aBUCUMOCTH OT KOHTHHTEHTA
o0yJaromuxcs

3. O6pa3oBaTre/ibHbIE TEXHOJIOTHHU

B nmnpouecce npenogaBaHus AMCUUIUIMHBI NPUMEHSIOTCS TPaJULMOHHBIE O00pa30BaTelIbHBIE
TEeXHOJIO0Truu (MH(pOpPMAIMOHHAS JICKIUs, YCTHBIN OIPOC, BBIMOJIHEHHUE MPAKTUYECKUX PadoT).

Jis  obecriedeHuss  yCHEIIHOTO  OCBOGHMSI  JUCLHMIUIMHBI — HPUMEHSIOTCS  CIEeIyHoIue
MHTEPAKTHUBHBIE CIOCOOBI AKTUBU3AIMHM TO3HABATENBHBIX INPOLECCOB — JEKIMI-IUCKYCCHSI, CEMHHAp-
JUCKYCCUSL.

Tabnuma 7 — Mcnonbs3yemble HHTEpaKTHUBHBIE 00Opa3oBaTenbHbIe TexXHOIOTHH, ODPO

Bun KoanuyecTBO
CemecTp | 3aHATHSA Hcnoab3yemble HHTEPAKTHBHBIE 00pa3oBaTeIbHbIe 4acoB
(JI, C) TEXHOJIOTHH 00
Jlexuusi-qUCKycCHs ™ Ha TeMy:
5 7 1. MHOr0oacneKTHOCTh KaTerOpHH «Ka4eCTBO» 6
2.1enm, 3amaun u npuHIAGl TQM.
3.0co0eHHOCTH cepTU(UKALMH YCIYT
CeMuHap-IUCKyCCHUS™* HA TEMY:
1. IIpo6nemsl npu BHeapenuu crangaptoB UCO cepuu 9000
3) C 2. Pepopma TEXHUUECKOTO PETyTHPOBAHUS 6
3.3amaun  MEXIYHApOJHOTO COTpPyJHUYECTBA B 00IacTU
CTaHJAPTU3AIIH
HUmoeo: 12

“Jlekuus-qucKyceusi — OJUH 13 Hanbosee >(PPEeKTUBHEIX CHOCOOO0B IS 06CYKIEHHS OCTPHIX,
CIIO’)KHBIX M aKTyaJbHbIX Ha TEKYIIUIl MOMEHT BOINPOCOB B Jr000H mpodeccunoHambHoi chepe, oOMeHa
OTIBITOM M TBOPYECKUX MHULIMATUB. Takas ¢opma oOIeHHs O3BOJISET JyYllle YCBOUTh MaTepual, HauTu
HE00X0/AMMBIE pelIeHus B npouecce 3(p(HEeKTUBHOIO AUAJIOra.

**CemMuHap-AUCKyccHsi (TpymmoBasi JHUCKYCCHsI)) — O3TO TEXHOJOTUs OOy4eHHs, KoTopas
oOpa3zyeTcs Ha Mpolecce IUATOTHYECKOro OOLIEHHMs YYacTHUKOB, B XOJA€ KOTOPOTO MPOUCXOJIUT
(GbopMHpOBaHHE TPAKTUYECKOTO ONbITAa COBMECTHOIO Yy4yacTHsl B OOCYKIACHHUM U pa3pelieHuun
TEOPETUYECKHX M TpakTHUecKuX Mpobisem. Ha ceMuHape-aMcKyccHM ydyaTcs TOYHO BBIpaXkaThb CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTUBHO OTCTaWBaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOUHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore ywamuiics moiydaer
BO3MOXXHOCTh MOCTPOEHHS COOCTBEHHOM JIESTENbHOCTHU, YTO U OOYCIIOBIMBAET BBICOKUN YPOBEHB €ro
MHTEJUIEKTYaJIbHON M IMYHOCTHOW aKTUBHOCTH, BKIIFOYEHHOCTH B IPOLIECC YUEOHOTO MO3HAHMS.

Jns nun ¢ OrpaHUYEHHBIMH BO3MOMKHOCTSIMH  370POBbSl MPEAYCMOTpPEHA OpraHu3alus
KOHCYJIbTAaIMi C NCIIOJIb30BAHUEM DIIEKTPOHHOM TOYTBHI.

4. OueHo4YHble CpeACTBAa /sl TEKyUIero KOHTPOJIA YCNeBAeMOCTH M IPOMEKYTOYHOM
arrecTauuu

4.1 ®oHj OLIEHOYHBIX CPEACTB /sl MPOBeeHNus TeKYIel aTTecTauuu

Hpumep mem 01 oﬁcywcdenu;l K 3auHamuiam JIeKUUOHHO020 muna:

Jleknus Ne 1. Tema: «YnpaBjieHue Ka4eCTBOM»:

1. TToaxo/bl K ONpeNIeNIEHUI0 KaTETOPHH «KaueCTBO»

2. B3anMoCBsI3b TEXHUYECKOTO U (DYHKIIMOHATHLHOTO KauyecTBa
3. B3auMocBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH
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4. CopneprxaHHe KaTErOPUU «Ka4eCTBO KU3ZHEACATEIILHOCTI
5. /lunamuka KagecTBa BO BpEMEHH

6. 3aTpaThl, CBSI3aHHbIE C KAUECTBOMD.

7. JlemuHr u SInoHCKOE «(9KOHOMUYECKOE Y10

Ilpumepwvt 6onpocos 011 00CyicoeHus npu nPoeedeHUuU 1eKYUU-OUCKYCCUU '

Pa3nen 1: Ynpasienue kauecTBoM. Tema: « MHOroacneKTHOCTb KATETOPUH «KAYECTBOY !
Urto Takoe «KayecTBO» KaK COLMATbHO-KOHOMHUYECKask KaTeropus?

Kak ompenenuts kauecTBO TOBapa?

UYrto Takoe yciyra?

Kak onpenenuth Ka4ecTBO yCiayru?

B yem cocTOUT CII0KHOCTB OLIEHKH KauecTBa yCIyru?

KauecTBo BnusieT Ha MONUTUKY WK MOJIMTUKA BIUSET HA KA4eCTBO?

UYem 00ycioBieHa pa3HULA B IOJX0/JaX K YIPaBICHUIO KaYeCTBOM B Pa3HBIX CTpaHax?

NookwdpE

Ilpumeput 6onpocoes 011 06cyrscOeHus npu nPOBeOeHUU CEMUHAPA-OUCKYCCUU'

Paszpnen 2. Cranaaprsl UCO cepun 9000. Tema: «IIpoGJieMbl NpU BHEIPEHUH CTAHIAAPTOB
HUCO cepun 9000».

1. Jlns gero mpennaznaueHsl ctanaapTsl UCO cepun 90007

2. Ha kakux npuHimnax 6asupyrorcs crangaptsl UCO cepun 90007

3. lng dero opraHuzaiu pa3palaThIBAIOT U TMOMJIEPKUBAIOT B pabOYeM COCTOSHUU CHUCTEMY
MEHEI)KMEHTa KauecTBa?

4. C yeMm cBs3aHHAa BBICOKas CTOMMOCTh CEpTHU(UKAIMU CHCTEMbl MEHEI)KMEHTa KadecTBa Ha
coorBercTBHe cTtannapty MCO 90007

5. Kakue opranuzanuu moryt BHeapsTh ISO 90017

6. MosxHO 1T paboTaTh B COOTBETCTBUH co cTanmapTom ISO 9001 6e3 momyuenus ceprudukara?

7. Conepxar mu cranaaptsl UCO cepun 9000 KOHKpeTHbIE PEKOMEHJAMU Ul Pa3InYHbIX
oTpacyeil IPOMBIIINIEHHOCTH, BUJIOB JACSTEIHHOCTH?

8. C kakumMu mpoOieMaMH CTaJKUBAIOTCS CIEUUATUCTBl MPENNpHUSATH TMpU BHEIPEHUHU
crannaptoB UCO cepun 90007

Ilpumep mamepuana 013 npoeepKu 3HAHUI yMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Paznen 6: «Cranmaptel B cdepe rocturmyHoro o6msneca» Tema: [OCT P 54599-2011 Ycmyru
cpeacts pa3menieHus. OOue TpedoBaHuUs K yCIIyraM caHaTOpHUEB, TAHCHOHATOB, IEHTPOB OT/IbIXa

1. HazoBuTe 001acTh MPUMEHEHUS JAHHOTO CTaHIapTa.

2. JlaiiTe onpeesieHne TEPMUHY «CAHATOPUI.

3. [aiiTe onpeneneHne TEpMUHY «ITaHCUOHAT.

4. [laiiTe onpeeneHne TEPMUHY «IIEHTP OTABIXA».

5. Ha xakoM paccTosiHuu J0KHA OBITh pacrlojioKeHa X03iCTBEHHAs 30Ha OT 30HbI MPOKUBAHMUS,
30HBI OTABIXA U (PU3KYIBTYPHO-03/JOPOBUTEILHON 30HBI?

6. Mcrnonb3oBaHWE KAKUX JTaKE€Hd M MOMEIIEHWH HE JIOIYCKAaeTCs B CAHATOPHSX, NTAHCHOHATaX,
LEHTpaxX OT/AbIXa JUIS MPOKMBAHUS W OKazaHUS (PU3KYIBTYPHO-O3JJOPOBUTENBHBIX YCIYr U YCIYT IO
OpraHm3aluu aocyra?

7. Ha kakux 3Takax peKOMEHAYETCs pa3MellaTb HOMEpa M KOMHAThl JJIs JIeTell TOIIKOJIbHOTO
BO3pacTa B JETCKUX CaHATOPHSX, TAHCHOHATAaX, IEHTpaxX OTAbIXa?

8. Kakoe 3aTeMHEHME B THEBHOE BpEMs CyTOK CBETO- U COJIHIE3ALIUTHBIE YCTPONCTBA HA OKHAX
CHAJIbHBIX KOMHAT CaHATOPUEB, TAHCMOHATOB, LIEHTPOB OT/bIXa JI0JKHO 00€CIeunBaTh?

Temwt 013 n0020MOBKU OOK1A008-NPE3eHMayUil
1. Meronbl OIICHKH Ka4ecTBa TOBAPOB M YCIIYT
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10

11.
12.
13.

Bunnl nokazareiieil kagecTBa

KBanumerpust B ynpaBiieHUU Ka4eCTBOM

Knaccudukanus 3arpat Ha Ka4ecTBO

Uctopus coznanus crangaptoB MCO cepun 9000

[Ipo6nemsr BHeapenus crannaptoB CO cepur 9000 B 0TEUECTBEHHOM MPAKTHUKE
[Ipumenenue crangaptoB MCO cepuun 9000 B chepe Typuzma

[Tpumenenue crangaptoB UCO cepun 9000 B chepe rocTHHUIHOTO OM3HECA

Bcemupnas toprosas opranuzanus. Mcropus cozganus. Lenu u 3agaun GyHKIMOHUPOBAHUS
[Lnrocel 1 munycel aist Poccu ot Berymienust B BTO

Texnnueckoe perynuposanue EADC

OTBETCTBEHHOCTH 32 HapyIlIeHUE TEXHUYECKUX PErIaMEHTOB

Opransl rocyapCTBEHHOTO KOHTPOJIS U HaJ[30pa 3a COONI0ACHUEM TPEOOBaHUN TEXHUUECKUX

PETIIAaMCHTOB, UX IIpaBa U ITIOJIHOMOYHA

14.
15.
16.
17.
18.
19.
20.
21.
22.

HcTtopus pa3BUTHS CTaHIAPTU3AINH

3aauu MEX1yHapOJHOI'O COTPYAHUYECTBA B 00JIACTU CTaHJapTU3ALNH
TexHMUecKne KOMUTETHI 10 CTAaHIAPTU3ALNHI UX 33/1a4H U IIeTTH CO3TaHUs
CranpapThl OpraHu3aluy, UX 3Ha4eHue AJs chepbl TOCTUHUYHOrO OM3Heca
TexHuueckue ycnoBusi KAK HOPMaTHBHBIN TOKYMEHT

AKKpeauTaIys OpraHoB 110 CepTU(UKALINU 1 UCIBITATEIbHBIX Ja00paTopuil.
Cuctembl 10OPOBOJILHON cepTH(GHUKAINY UX (GYHKIUU U LIETH CO3TaHUS
OcoOenHoctu cepTudUKauu yeIyr

[ToaTBepxnenue coorBeTcTBUsA Ha Tepputopun EADC

Ilpumep npaxkmuueckoii pabomuol

Tema: «Pa3paboTka ajaroputm padoThl ¢ npereH3usiMu norpedoureneid na ocuoe 'OCT P
HCO 10002-2007».

Heas padorsi: Hayuntbess ncmonb3oBaTh MH(POPMAIUIO, MOJYYCHHYIO B IpoIecce PadOThI C
NPETEH3UsIMH JJIsl COBEPIIEHCTBOBAHUS pe3yibTaTa AEATENbHOCTH OpraHu3aluu (IpOLecCOB, YCIYT,
pabort, mpoaykuuu u T.7.). Hayuutcs pazpabateiBath anroput™ paboThI ¢ MPETEH3UsIMHU TOTpeOuTeneit Ha
ocHoe 'OCT P MCO 10002-2007, Tak Kak eciy NpeTeH3UH JOHKHBIM 00pa3oM 00paboTaHbl, 3TO MOKET
VIYYIIATh PEMyTaluI0 OpPraHM3allid HE3aBUCHMO OT €€ pa3Mepa, MECTONOJOXEeHHS U chepbl
JesITeTbHOCTH.

CnpaBounbiii matepuai: Crangapr 'OCT P UCO 10002-2007 MeHemKMEHT OpraHH3aldu.
VY 10B1€TBOPEHHOCTH MOTpeOUTENS. PYKOBOJICTBO MO YIIPaBIEHUIO MPETEH3USAMHU B OpraHU3aIMIX

3aganue 1. Ucnons3zys Texer TOCT P UCO 10002-2007 oxapakTepu3ynTe Cleqyronue NOHATHS:

ook wdE

IIponyxuus

[Iperensus

VY 10BJI€TBOPEHHOCTH MOTPEOUTES
3anHTEepecOBaHHAasl CTOPOHA
OO6ciyxuBaHue noTpeduTens

. [lorpeburens

3aua}me 2. JlaiiTe 001IyI0 XapaKTEPUCTUKY MPEATPUATHS, B KOTOPOH MPOXO N PAKTHUKY:

a) HANMEHOBaHME, aJ[PeC, OPraHU3AIMOHHO-TIPAaBOBas (hopMa MPeTPUSITHS;

0) YMCIIEHHOCTh MEepPCOHANA;

B) OpPraHU3aIMOHHAS CTPYKTYpa MPEATIPHUSITHS.

3ananme 3. PazpaboraiiTe NOKHOCTHYIO HMHCTPYKIMIO, COJAEPIKAIIYI0 AJITOPUTM palbOTHI ¢
npereH3usmu norpeduteneit Ha ocHose ['OCT P 1CO 10002-2007, qyist opraHu3anuu.

KoHTpoJibHbIE BONIPOCHI:

1. Kakue ¢axTopsl TOKHBI OBITH TPUHATH BO BHUMAHUE MPH YCTAHOBIICHUH TOJMTHKH U IIeJeH
npoliecca ynpapieHHs MPETeH3UAMU?

2.Yto noyKeH 3HATh, YMETh M COOJIIO/IaTh BECh MEPCOHAJ, HEMOCPEICTBEHHO pPabOTAarOUIUi C
NOTPEOUTENAMH U NPEAbABISAIONINMYU PETCH3HIO?
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3.Kakue pecypcbl, HeoOXoaumble sl TOAJAEPKAHHUS PpPe3yJbTaTUBHOTO H  3(deKTuBHOrO
npolecca ynpapiaeHUs IPEeTeH3UAMU?

4.Kakum 00pa3oM oOpraHm3anusi JOJDKHA BECTH paboTy IO OMNpeNeieHUI0 ypOBHEM
YJIOBJIETBOPEHHOCTH MPEIbSIBIIAIOLINX MPETEH3HIO IPOLECCOM YIPaBICHUS NPETECH3UAMU?

5.C TOYKM 3peHMs, KaKuX KpUTEpHUEB JOJDKHA OBITh IIpPOBEJIEHA IEpBOHAuYalbHas OLEHKa
MPETEeH3UN?

6.Yro [nomKHa cHaenarth OpraHU3alys, eCIM MPEeTEH3Us HE MOXKET OBITh HEeMEeJIEHHO
YIOBJIETBOpPEHA?

7.Y91t0 HEOoOXOQUMO clieNaTh, €CIM IMPEIbABIAIONMI MPETEH3UI0 COMIACEH C IMPEI0KEHHBIM
peleHreM U/uiu 1eicTBHEM?

8.Uto HEoOX0aMMO C/enaTh, €ClIU NPEAbIBIAIONIMNA IPETEH3UI0 HE COINIACeH C MPEUI0KEHHBIM
peleHreM U/1iu 1eHCTBHEM?

9.Yro nmoimkHa BKIIOYaTh B ceOs Ipolenypa BEACHHUs 3alUceil 0 XoJe mpolecca yHpaBiIeHUs
IIPETEH3USMU B OpraHu3anuu’?

10. Ha cooTBeTcTBME KaKMM KpUTEpUSM OpraHuzanus JOJDKHAa KiIaccu(uUUpoBaTh U
aHAJIN3UPOBATh BCE MPETEH3UU?

11. B 4em coCTOMUT LieJb NPOBEAEHUS ayJUTOB pabOThl M oOecledYeHHs pecypcaMu Ipoliecca
yIpaBiIeHUs IPETEH3USIMU?

12. Yto nmoyxkHBI BKIOYATh B ceOs BXOAHBIE JaHHbIE MPOLECCa YNPABICHHUS NPETEH3USIMH B
OpraHM3alMM JUIsl aHaJIM3a CO CTOPOHBI BBICHIETO pyKOBOICTBA?

13. Yto momkHBI BKJIHOYATh B ceOsl BBIXOJHBIEC JaHHBIE Mpollecca YNpaBleHUs NMPETCH3USIMU B
OpraHM3alMM JUIsl AaHAJIM3a CO CTOPOHBI BBICHIETO PyKOBOICTBA?

14. Yrto nomkHa nenaTh OpraHM3auus Ul MOBBIIEHUS PE3yJbTaTUBHOCTU U 3(PQPEeKTHUBHOCTU
rpoiiecca yrnpaBjieHHUs! TPETCH3UIMU?

Ooépaszey mecmosozo 3a0anus

Tema: «OcHOBBI CTAHIAPTH3ALMU»

1. OcHoBHas neJIb MEKIYHAPOAHOH CTAHIAPTH3ALMH - 3TO

a) YCTpaHEHHUe TEXHUYECKUX OapbepoB B TOPTOBIIE

0) pa3paboTKa caMbIX BHICOKUX TpeOOBaHUI

B) yIpa3JHeHNE HAIMOHAJIBHBIX CTAHIAPTOB

I') coJieiicTBHE B3aUMOIIOHUMAHUIO B JICIOBBIX OTHOIIEHUSIX

2. HopmaTuBHBIH [0KYMEHT, YCTAaHABJIMBAIOMIMI Tpe0OBaHUS K Ka4vyecTBY NPOAYKIIUHU
(ycayre) Ha3bIBaeTcst

a) CTaHaapT

0) periaMeHT

B) CBO/JI IIPaBUJI

3. Opranmsanus no crangaprusanun MCO saBasercs

a) MEeXTYHAPOTHOM

0) peruoHaIbHOMN

B) HallMOHAJIbHON

I') TEPPUTOPUATBHOM

4. YypexIeHHsI M OPraHU3alMH, OCHOBHAsl /AeSITEILHOCTHh KOTOPBIX CTAHIAPTH3ALMS
SIBJISIIOTCS

a) 00beKTaMH CTaHAAPTU3ALNUN

0) cyObeKTaMu CTaHIapTU3AINH

5. O0beKkTaMHu CTAHAAPTH3ALMHU SABJISAETCH

a) MPOyKIUs

0) mporiecc

B) yciayra

T') BCE BBIIIE MTEPEUYHCICHHOE

6. COBOKYNHOCTh B3aHMOCBSI3aHHBIX PECYpPCOB M /1eSITeJIbHOCTH, KOTOpasi mpeodpa3syer
BXO/bI B BBIXO/IbI HA3bIBACTCS
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a) MPOyKLUs

0) mporiecc

B) yciayra

T') cHCTeMa

7. Pe3yIbTaT HENMOCPEACTBEHHOTO B3aUMO/IEHCTBUSI WCIOJHUTEA M MOTPeOuTeNsl, U
COOCTBEHHOM /JeSITeJIbHOCTH MCIHOJHUTENS 10 YAOBJETBOPEHMIO NOTPeOHOCTel moTpedUTE st
Ha3bIBaeTCs

a) mporece

0) yciyra

B) pabora

T') CEpBHC

8. Opranusamnuio pador no crangapruzauuu B P® ocyuecTniisier

a) mpaBUTEIbCTBO PD

0) HaLIMOHAJILHBIN OpraH Mo CTaHJaAPTU3ALUN

B) perrMOHATIbHBINA OpPTaH MO CTaHJapTU3ALUN

9. HanmmonasnbHble cTanaapThl PO HoOCAT XapakTep

a) 100POBOJILHBII

0) 00sI3aTeIBbHBII

B) 10 BBIOOPY 3asiBUTES, TOOPOBOIBHBIN MM 00sI3aTENbHBII

10. YcTraHoB/IeHHE TOKIECTBEHHOCTH XAPAKTEPHCTHK TPOAYKIHH €€ CYIeCTBEHHBIM
NPU3HAKAM HA3bIBAETCSI:

a) cucTemMaTu3aluei

0) COIOCTaBUMOCTBIO

B) HIeHTUQUKanuen

') COBMECTUMOCTBIO

11. JIesiTeIbHOCTH MO YCTAHOBJIEHHIO MTPABUJI M XapaAKTEPUCTHK B LEJISIX UX J00POBOJIBLHOI0
MHOTOKPATHOI0 HCINOJb30BAHUSI HANPABJIEHHAsi HAa /JOCTH:KeHHe YynopsiioueHusi B cdepax
NMPOU3BOJACTBA M OOpalleHHs MPOAYKIHM H MOBBINIEHHE KOHKYPEHTOCHOCOOHOCTH MPOAYKIHMH,
padoT M yCJIyr Ha3bIBACTCH:

a) CeNeKIus

0) ceprudukarus

B) CTaHJapTU3AIUS

T') aKKpeIuTaIus

12. HanummTe KAaKOro BUIAa CTAHAAapPTa He XBaTaeT

a) OCHOBOITOJIAr a0

0) Ha IPOAYKIIHIO

B) Ha yCIIyTH

T') Ha TMPOIIECCHI

1) TEPMUHOJIOTHYECKHIA

e)

13. Ynopsiiouenne 00bEKTOB CTAHAAPTU3ANUU MYTeM MX KOMILIEKTOBAHUSI B OT/IeJbHbIE
y3J1bI HA3BIBAETCS:

a) TUIU3aluen

0) arperatupoBaHUEeM

B) ONITHUMU3ALINEH

T') CUMIUTHpUKaen

14. [le1eHne MHOKeCTBA HA MOMHOKECTBA, M0 ONpe/ieJIeHHBIM KPUTEPUSIM, HA3bIBAETCS

a) ONTUMU3AIUEH

0) cucremMaru3anuei

B) CEJICKIIUEH

15. IIpMrogHOCTH OJTHOTO H3/eJHs, MPOIecca, YCJIAYTH Jisl MCMOJIb30BAHUSI BMECTO APYroro
u3JeJiis, mMpouecca, ycJIyIrd B leJIAX BbINOJTHEHUsI OJHUX M TeX ’Ke TPeOOBaHMIi, HA3bIBAaeTCA:

a) COBMECTUMOCTh

0) B3aMO3aMEHSIEMOCTh
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B) ONITUMU3AITUS

') OrperaTupoBaHUE

16. CTanaapThl OpraHu3anuu YTBEPKAAKTCS
a) OpraHoM BIIaCTH

0) HalIMOHAJILHBIM OPraHOM I10 CTaHAAPTU3ALUU
B) PYKOBOJICTBOM OpraHU3alluu

') OPraHoOM MO CepTUDHUKAIIH

17.

HaunonaabubiM opran P® no crangapTu3sanuu siBJIsIeTCS:

a) Pocakkpenuranus

0) Poccrannapr

B) MUHHCTEPCTBO MPOMBIIICHHOCTH U TOPTOBIIH
r) l'occranmapt

18

. MeTOIl CTaHAApTH3alluXH, KOTOprﬁ 3aAK/II0YA€TCHd B YCTAHOBJCHHMH INOBBINICHHBIX 110
OTHOUHICHHK K YiKE€ JOCTUTHYTOMY Ha IIPAaKTHKE YPOBHIO HOPDM H TPGGOBaHI/Iﬁ K 00beKTaM
CTaHAAPTU3ALUH, KOTOPbIE€ COIJIACHO IIPOTrHO3aM, 6yI[yT ONITUMAJBbHBIMHU B MMOCJICAYIOIIEC BPEMS.

a) Meto yHH(DUKAIUH

6) MeTOJ1 OnepeKarouIeii CTaHIapTH3AINN
B) METOJI KOMIUIEKCHOM CTaHIapTU3AINH
T) METOJI THITH3AIHH

19

. Uro pa3paldarbIBalOT NpeANPHUATHS U Apyrue cy0ObeKThl X03iCTBEHHOM /1eATeIbLHOCTH,

KOI'ZIa CTAHJAAPT CO31aBaTh HelleJ1ec000pa3Ho?
a) pEeKOMEHIalluH
0) TeXHUYECKUE yCIOBHS
B) perylaMeHThbI
r) cepTuduKaThbl

20

. AKKpeauTanmus — 310:
a) opuIManbHOE MPU3HAHUE COOTBETCTBUS MPOAYKIIMU HA YPOBHE TOCYIapCcTBa
0) ounmanbHOE MPU3HAHKE KOMIETEHTHOCTH (PU3MUECKOTO HIIM FOPUIAYECKOTO JIUIA BBITIOJHSTh

OLCHKY COOTBETCTBUSA B OHpCI[GJ'IGHHOfI obOmactu

B) o(unIManbHOE pa3pelieHne NPEANPUATHIO BBITYCKATh ONPEIEICHHYIO IPOAYKIIHIO

T') HUHCIIEKIIMOHHBIA KOHTPOIIb

4.2 ©oHJ OLICHOYHBIX CPEACTB VI MPOBEACHUS NIPOMEKYTOYHOM aTTeCTAIUN

BOl'lpOCLI JJIsl MOATOTOBKHU K 3K3aMEHY

BOooo~NoOrWDNE

0.
. IIpodeccuonanpHbie cTaHAAPTHI
12.
13.
14.
15.
16.
17.
18.

Henu npunstust @3 «O TEXHUYECKOM PETyITUPOBAHUM»
Lenn TEXHUYECKOTO PETYIMPOBAHUS
[TpUHIUIIBI TEXHUYECKOTO PETYIUPOBAHUS
TexHMUecKue peraaMeHThl UX COJepKaHNE U eI TPUHSITHS
TexHnueckoe perynuposanue TamoxxenHoro Corosza u EASC
HcTopus pa3BUTHS CTaHIAPTH3AIIH
Lesnn ¥ NPUHLIMIIBI CTaHJAPTU3ALIH
OyHKIUY cTaHAAPTU3ALUT
JIOKyMEHTBI B 00JIACTH CTaHIaPTU3AINH

Bunsl crangapToB

Meroas!l cTaHgapTU3aLUN
Hanmonanehsiii opran P® no crangaptuzanuu u ero GyHKIUHA
Oprassl U ci1y>K0bl CTaHAApTH3ALUN

Mesx1yHapoIHbIE OpraHu3alyy 0 CTaHAAPTU3AUUH (LIeTTH U PYHKLINN)
PernonanpHble OpraHu3auy N0 CTaHAAPTU3ALNH (1IeTH U (QYHKIHN)

[lenn v mpUHIUIIBI TOATBEPKACHUS COOTBETCTBUS
Harmonanwhsiii opran PO nmo akkpeautanuu u ero GpyHKIUN
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19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
«Ka4eCTBO»
31.
32.
33.
34.
35.
36.

AKKpenuTanus OpraHoB 10 CePTU(PHUKAIIUHN U UCIIBITATEBHBIX JTA00paTOPHii
OO6s3arenbHast cepTuduKaIys

JloOpoBOIbHASL CepTHPHUKAIIHS

JlexnapupoBaHue COOTBETCTBUS

Cuctembl 10OPOBOJIBHON CePTHPHUKAIINN

CxeMsbl cepTudUKaKA padoT U YCIIyT

OcobenHoctu cepTu(UKALUU YCIIyT

Crannmaptet MCO cepun 9000

Hemnu, 3agaun v npuamnsl TQM

[uxn PDCA (xpyr demunra)

JKu3HEeHHBIN UK NPOAYKIIUH, )KU3HEHHBIN [IUKIT YCIIYTH

[Momxoapl K ONpPEAETICHUIO KATETOPHH «KAa4eCTBO». MHOT0AacleKTHOCTh KaTeropuu

B3anMocBsI3b TEXHUYECKOTO U (DYHKIIMOHAIEHOTO Ka4eCTBa

B3anMocBsI3b KauecTBa U KOHKYPEHTOCIIOCOOHOCTH

JlnHaM#Ka Ka4ecTBa BO BPEMEHU

3arpathl, CBSI3aHHBIC C KAYECTBOM

I'OCT P 52113-2014 Ycnyru Hacenenuto. HomenkiaTypa nmokasaresneil kauecTpa

I'OCT P UCO 10002-2007 MeHemKMEHT OpraHu3aiuu. Y JOBJICTBOPEHHOCTh MOTPEOUTEIIS.

PYKOBOZ[CTBO 110 YHIPaBJICHUIO NPECTCH3UAMU B OpraHu3alusax

37.
38.

39.

40.

41.
42.

43.

44,

45.

46.
47.

48.

I'OCT P 51185-2014 Cpenctna pazmenienus. O6mue TpeGoBaHMs

I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue ycayru. ['oCTHHHMIBI U JApyrue
CpeICTBa pa3MeLeHHs TYpUCTOB. TepMHUHBI U OIIpEIeICHUs

I'OCT P 54599-2011 Ycnyru cpencts pazmenieHusi. OOmue TpeOOBaHHS K yCiIyram
CaHaTOPHEB, IAHCUOHATOB, LICHTPOB OTAbIXA

I'OCT P 54603-2011 Ycnyru  cpencts pasmernenus.  OOmue  TpeboBaHUS K
o0cCiTy)XKMBaroIIeMy IepcoHany

I'OCT P 54606-2011 Ycuyru Manbix cpenctB pazMenienus. O0mme TpedoBaHus

I'OCT P 55319-2012 Vcayrm cpenactB  pasmemieHus. OOmme  TpeOoBaHHMS K
CTIEIMATM3UPOBAHHBIM CPEACTBAM Pa3MEIICHHUS

I'OCT P 55322-2012 VYcayrum HaceneHuto. OOmue TpeOoBaHHMS K MalbIM CpPEICTBAM
pa3MemIeHus I TOCTOSIHHOTO MPOKUBAHUS

I'OCT P 55699-2013 JlocTynHble cpencTBa pa3MEIIEHHs A TYPUCTOB ¢ OTPaHUYEHHBIMU
¢u3nUecKuMu BO3MOXHOCTSIMU. O01111e TpeOOBaHUS

I'OCT P 55817-2013 Ycayru  cpeact pazMenienus.  OOmme  TpeOoBaHUS K
WHAWBHUIYAIbHBIM CPEACTBAM pa3MEIICHUS

I'OCT P 56184-2014 Ycnyru cpencts pa3mernenus. O0uiye TpeboBaHUs K XOCTeNaM

I'OCT P 56641-2015 Ycnyru manbix cpeiactB pasmenieHus. CeabCKue TOCTEBBIE J0MA.
O6mue TpeboBaHMS

I'OCT P 56780-2015 Ycmyru cpencts pa3memnieHus. buznec-yciayru. O0mmue TpeOoBaHus
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dopma IK3aMEeHANIMOHHOTO OUJIeTa

MunucrepcTBo 00pa3oBanus u Hayku Poccuiickoii @enepanuu
denepanbHOE rocy1apCcTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEXKICHUE
BBICIIET0 00pa30BaHUs
«KybaHCKuli Tocy1apCTBEHHBIN YHUBEPCUTET)
I'eorpaduueckmii pakynbreT
Kadenpa mexayHapoiHOro TypusmMa U MEHEDKMEHTA
Hampasnenune noarorosku 43.03.03 «['ocTuHMYHOE 1€70»

Jucuumimmnaa «CTaHaapTu3anus u ynpaBJjieHHe KA4eCTBOM FOCTHHHUYHBIX YCIYI»
BUWJIET Ne 1
1. Iemu npunsatus @3 «O TEXHUYECKOM PETYITUPOBAHUI

2. TOCT P HCO 10002-2007 MeHEeDKMEHT OpraHM3aldd. Y IOBJICTBOPEHHOCTh
notpeduTens. PyKoBOACTBO MO YIPaBICHUIO IPETCH3MSIMHI B OPTaHU3AINIX

3aB. kadeapoii M.IO. benukos

MeToauueckue PEeKOMEHIAIUHU AJIA NMOATOTOBKHU K 3K3aMEHY

WTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMSI MaTepuaja CTYACHTaMHU SBIISETCA SK3aMEH. DK3aMeH
IPOBOJUTCS MO Ouieram, cojaep)kalluM @O0 2 Bolpoca M3 Marepuaiga H3ydeHHoro kypca. Jlims
3¢ hEKTUBHON MOATOTOBKM K 3K3aMEHY IMPOLECC M3YYEHHUsSI MaTepuaia Kypca MpeanoaraeT J0CTaTOYHO
MHTCHCUBHYIO pabOTy He TOJBKO Ha JEKIMAX, HO M C pa3IMYHBIMH TEKCTaMH, HOPMATHBHBIMU
JOKYMEHTaMU U HMH(pOpMAIMOHHbIMH pecypcamu. Ocoboe BHUMaHHE HAA0 OOpaTUTh Ha TO, 4YTO
MOJrOTOBKA K JK3aMeHy TpeOyeT oOpallleHus He TOJbKO K ydyeOHHMKaM, HO M K HH(poOpMaluy,
conepxameiics B CMU, a taxxe B MHrepHere. B pasnene «IlepeueHb OCHOBHOM M JTOMOJHUTEIbHOU
y4eOHOM nuTepaTypsl, HEOOXOAUMOM Al OOyueHUs» NMPHUBEAEH CIUCOK Y4EOHUKOB, MEPUOTUYECKUX
U3JlaHu# U pecypcoB cetu MHTepHeT, KoTopble HEOOXOAUMBI IPU U3YUYEHUHU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene.

Ok3ameH sBisieTcs (OpMON UTOrOBOM OLIEHKM KauecTBa OCBOEHHUS CTYJIEHTOM 00pa3oBaTelIbHOM
IIporpaMMsl 1o aucuuivinHe. Ilo pesynpratam 3K3aMeHa CTYIEHTY BBICTABIISETCS OLIEHKA «OTJIMYHOY,
«XOPOIIO», «yIOBJIETBOPUTEIILHO» WM «HEYAOBIETBOPUTEJIBHO». OK3aMeH IPOBOAMUTHCSA B (hopMme
YCTHOTO OIpoca 1o OuseTaMm ¢ MpeaBapuTeIbHOW MOATOTOBKON cTyaeHTa B TeueHuH 30 MunHyT. Kaxkapiit
OUJIET COAEPKUT 2 BOIPOCA U3 TEM M3YyYEHHBIX Ha JIEKIIMOHHBIX M MPAKTHUYECKUX 3aHATHUAX, a TaKKe 10
BOMpOCaM TeM Uil  CaMOCTOSATENIbHOM pabOThl CTYyIEHTOB. OK3aMEHAaTOp BIpaBe 3a/aBaTh
JIONOJTHUTENBHBIE BOIPOCHI CBEpX Owmiera. DK3aMeHATOp MOXKET MPOCTAaBUTh 3K3aMeH 0e3 ompoca u
cobeceZl0BaHUS TEM CTY/AEHTaM, KOTOPbIE aKTUBHO pab0Ta Il Ha MPAKTHUYECKUX (CEMHUHAPCKUX) 3aHATUSAX.

[IpenogaBaTens MpUHUMAET HK3aMEH TOJIBKO MPH HATMYMU BEIOMOCTH M HaAJEXKalIuM 00pa3oM
oopMIIeHHOM 3a4eTHOM KHMKKHU. Pe3ynbTaT sK3aMeHa oOBSABISETCS CTYACHTY HENOCPEACTBEHHO MOcie
€ro cauu, 3aTeM BBICTABJISETCS B IK3aMEHALMOHHYIO BEIOMOCTb M 3a4€THYIO KHIXKKY cTyaeHTa. Ecnu
B IIpoIlecce PK3aMeHa CTYACHT UCIOJIb30Ball HEAONMYCTHUMbIE JONOIHUTENbHbIE MaTepHuaibl (IIMaprajiku),
TO 3K3aMEHATOp UMEET MPABO U3BATH LIMAPTaJIKy U MOCTaBUTh OLEHKY «HEYOBIETBOPUTEIHHON.

IIpu BbICTaBIEHMHM OLIGHKM SK3aMEHATOp YYMUTHIBA€T 3HaHUE (AaKTHUECKOro MaTepuala
0 MporpamMMe, CTeNeHb aKTUBHOCTH CTYAEHTAa HAa CEMUHAPCKUX 3aHATHSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpY pE€Yd, MaHepy OOIEHHs, TOTOBHOCTh K JMCKYCCHUHU, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSATENBHOTO MBIIIJICHHUS, HAJINYHE IMPOINYCKOB CEMMHAPCKHUX U JIEKLMOHHBIX 3aHATHH
10 HEYBA)XKUTEIbHBIM ITPUUHHAM.

OneHka «omauunoy CTAaBUTCA CTYIEHTY, OTBET KOTOPOTO COAEPKUT IIyOOKOE 3HaHHWE MaTepuala
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO arnmapara BCero Kypca, 3HaHue JINTepaTypbl O Kypcy.
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OneHka «xopouto» CTAaBUTCS CTYAEHTY, OTBET KOTOPOIO JEMOHCTPHPYET 3HAaHUS MaTepuala
10 IPOrpamMMe, COJEPKUT B LIEJIOM NPABUIIbHOE, HO HE BCET/1a TOUHOE U apryMEHTHPOBAHHOE U3JI0KEHUE
Marepuara.

OneHka «yooeremeopumenvhoy CTaBUTCS CTYIEHTY, OTBET KOTOPOI'O COJEPKUT HMOBEPXHOCTHBIE
3HAHUS Ba)KHEHIIMX pa3aciioB MmporpamMmbl U COACPKaHUA JICKHUOHHOI'O KypCa, HC TOYCH U HMMCHOTCA
3aTPyAHEHUs C UCIOJIb30BAaHUEM HAayYHO-TIOHATUIHOIO anmnapara 1 TEPMUHOJIOIMH Kypca.

OneHka «Heyoo81emeopumenbHoy CTaBUTCS CTYACHTY, HMEIOIIEMY CYIIECTBEHHBIE MPOOEbI
B 3HAaHUM OCHOBHOI'O MaTepuaja I0 Iporpamme, AONYCTHBIIEMY HIPUHLUUIMAIbHBIE OIIMOKU INpHU
U3JI0KEHUN MaTepuaa, a TakKe He JaBlIeMy OTBETa Ha BOIIPOC.

OL[GHO‘-IHBIC cpeacrBa il MHBAJIMAOB MW JIMI C OI'PaHUYCHHBIMU BO3MOKHOCTAMH 3J0POBbA
BBIOMPAIOTCS C YU€TOM MX MHAUBUIYAJIBHBIX MCUXO()U3UUECKHX OCOOEHHOCTEH.

— IIpu HCO6XOI[I/IMOCTI/I HHBaJIMaM W JiMlaM C OrpaHUYCHHBIMU BO3MOXHOCTAMU 310POBbLA
IIPEJOCTABIIAETCS TOTOJIHUTEILHOE BPEeMs JJIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— IIpU TPOBEIEHUHU IPOLEAYpPHl OLIEHWBAHUSA PE3YyJIbTATOB OOYYEHUS WHBAJIUAOB M JIMI C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbsI IIPEAYCMATPUBAETCS UCHOJIb30BAHNE TEXHUYECKUX CPEICTB,
H€O6XOIII/IMI>IX MM B CBA3U C UX MHAUBUAYAJIbHBIMU OCO6CHHOCT$IMI/I;

— IpU HEOOXOOUMOCTH s OOy4aroIIMXCsl C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/10pOBbSI U
HHBAJIMJOB Iponcaypa OUCHHUBAHUA PE3YJILTATOB 06y‘~I€HI/I$I Mo JUCHUIIIMHE MOXKET IMPOBOAWUTHCA B
HECKOJIbKO 3TaroB.

[Ipouienypa olleHUBaHUSI PE3YJNbTATOB OOyUYEHHUS] HMHBAIMAOB M JIMI[ C OTPAaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/I0POBbS 110 JTUCLMIUIMHE NpelycMaTpuBaeT npeaocTaBieHue npopmanuu B popmax,
aaallTUPOBAHHBIX K OrPaHUYCHUAM UX 3JO0POBbA U BOCIIPUATHA I/IH(bOpMaIII/H/II

JUist a1 ¢ HapyIeHUsIMU 3pEHUS:

— B Ie4aTHOM (hopMe yBEITMUYCHHBIM MIPU(TOM,

— B (popMe 3IIEKTPOHHOIO IOKYMEHTA.

JIns AL ¢ HapyIeHUsAMHU CilyXa:

— B 1e4aTtHo opme,

— B popMe PIIEKTPOHHOTO IOKYMEHTA.

JUnist u1 ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIe4aTHOU (opme,

— B (popMe 3IIEKTPOHHOTO TIOKYMEHTA.

5. IlepeyeHb OCHOBHOH M /IONOJHHUTEIbHOH Y4eOHOH JUTepaTypbl, He0OXOAUMOW [Jisi
OCBOCHUS THCUMILIMHBI.

5.1 OcHoBHas uTEpaTypa:

1. KpbutoBa I'.JI. OcHOBBI cCTaHAapTH3alMM, CEPTUGUKALMM, METPOJIOTUH [DIEKTPOHHBIN
pecypc]: yueOnuk. — M.: FOuuTH-/ana, 2015. — 671 c. — Pexxum noctyma: http://biblioclub.ru/ index.php?
page=book&id=11443.

2. Kypouknna A.JO. VYmpamneHue KadecTBOM yciyr [DIEKTpOHHBIH pecypc]: Y4eOHHK W
NpPaKTUKYM Ui akajgeMmuyeckoro OakamaBpuaTta. — M.: IOpaiit, 2018. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1

JI1s ocBOeHUs] TUCHMIIMHBI WHBAJTUAAMM M JHIAMHM ¢ OTPAHUYEHHBIMHM BO3MOKHOCTAMU
310POBbSI HMMEIOTCA W3IaHUsI B JJIEKTPOHHOM BH/JE€ B 3JIeKTPOHHO-OMOJIHMOTEYHOH cHCTeMe
«IOpaiimy.

Yueonuxku uz IbC «lOpaiim»:

1. KpeutoBa I'.JI. OcHOBBI cTaHAapTH3alMM, CEPTUGUKANHM, METPOJIOTUH [DIEKTPOHHBIN
pecypc]: yueonuk. — M.: FOuuTH-/lana, 2015. — 671 c. — Pexxum noctyma: http://biblioclub.ru/ index.php?
page=book&id=114433.

2. Kypouknna A.}JO. VYmpamneHue KauecTBOM yciayr [DIeKTpOHHBIH pecypc]: Y4eOHUK U
NPaKTUKYM JUId akajgeMmuyeckoro OakamaBpuaTta. — M.: IOpaiit, 2018. — 206 c. — Pexxum nocryma:
https://biblio-online.ru/viewer/upravlenie-kachestvom-uslug-422883#page/1
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5.2 JlomotHUTeJILHASI JIUTEpPATypa:

1. 3y6koB FO.I1., beprnoBckuii F0.H., 3exynoB A.I'. u np. OCHOBBI CTaHAAPTU3AIIUH, METPOJIOTHH
u ceprtudukanuu [DNeKTpoHHBIA pecypc|: yueOHuk. — M.: FOuutu-/lana, 2015. — 447 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=117687 .

2. Ko6sk M.B. Crangaptuzanus ¥ KOHTPOJIb KauecTBa TOCTUHUYHBIX YCIYr [DIEKTPOHHBIH
pecypc]: mpaktuueckoe mocoome. — CII6.: Murepmenus, 2014. — 284 c¢. — Pexxum pocryma: http://
biblioclub.ru/index.php?page=book&id=225941.

3. Hukonaes M.U. Metposnorusi, cranmapruszanus, cepTudukanus U yOpabiIeHHE KaueCTBOM
[DnexkTpoHHBIA pecypc]: DneKTpoH. TekcToBble AaHHble. — M.: HOY «MHTYUT», 2016. — 116 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=429090.

4, Tlankuna I'.B., MapkenoBa B.H., JlememeBa O.U., IlaBno B.E. HamuonansHas cucrtema
aKKpeauTanuu [DIEKTPOHHBIN pecypc]: ydebHoe mocobme. — M.: ACMC, 2014. — 20 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=275590.

5. Ilepemutnna T.O. Merposorusi, cTangapTU3anus U cepTUUKAUs [ DIEKTPOHHBIA pecypc]:
yduebHoe nocobue. — Tomck: TYCVYP, 2016. — 150 ¢. — Pexwum moctyna: http://biblioclub.ru/index.php?
page=book&id=480887.

6. Pagkesuu .M., Cxuptnamze A.I'. Merponorus, crangaptuzanus U cepTudukanus B 3 .
Yacte 2. Crapmaptuzanus [DaeKTpoHHBIH pecypc]: yueOHuk. — M.: FOpait, 2018. — 481 c. — Pexxum
nocryma: https://biblio-online.ru/viewer/ED02B132-AE1A-401D-A5B7-F9C485D7B116.

7. PankeBuu S.M., Cxuptnagze A.I'. Merposorus, cranmapTusauus u cepTudukanus B 3 4.
Yacte 3. Cepruduxanus [DaexkTpoHHBIH pecypc]: yueOnuk. — M.: FOpaiit, 2017. — 132 c. — Pexxum
noctyna: https://biblio-online.ru/viewer/D54B69D4-FAD2-4CDC-8E14-1DEFA29E4069.

8. PomanbiueB U.C., CrpenbhukoBa H.H., Tomuuit JIL.B. u ap. ComumanbHas KBaJUMETpHS,
OIICHKA KaueCTBAa WM CTaHJAPTHU3aIlMs COLMAIBHBIX YCIYT [DJIEKTpOHHBIA pecypc]: ydeOHuMK. — M.:
Jamxos 1 K°, 2016. — 182 ¢. — Pexxum gocryna: http://biblioclub.ru/index.php?page=book&id=453438.

9. CmupuoBa W.P., lymauk T.JI., CuBuenko C.B. KoHTponb kauecTBa ChIpbS H TOTOBOM
MPOYKIIMKM Ha TPEINPUITUSIX WHAYCTPUU MUTaHHsS [DIEKTPOHHBIN pecypc]: ydeOHoe mocobue. — M.:
Jloroc, 2014. — 152 ¢. — Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=438480.

10. Tapacoa O.I'., HocoBa A.H. ToBapoBeneHne W H3KCHEpTH3a TOBAPOB HAPOJIHOTO
notpeGieHns [DNeKTpoHHBI pecypc]: yueGHoe mocobue. — Momkap-Ona: III'TY, 2016. — 116 c. —
Pexxum moctyma:  http://biblioclub.ru/index.php?page=book&id=459516.

5.3 Ilepuoanuyeckune u3IaHHus:

1. Kypnan «CraHmapTsl U KauecTBO» — OCHOBHOE IEPUOAMYECKOE H3JaHUE 10 HOBEUIINM
dbopMaM u MeTomam ympaBieHusi kauectBoM B Poccum u crpanax CHI' // mspmarens OOO «PUA
«CtangapTsl U kKauecTBO» (MoCKBa).

2. XKypnan «MeToapl MEHEKMEHTa KadecTBa» OJIMH M3 CaMbIX BOCTPEOOBAHHBIX JKYPHAJIOB MO
TEOPETHUYECKUM M TPAKTHYECKUM AaCleKTaM BHEJIPEHUS U HCIOJb30BaHUS METOJOB YIPaBICHUS
KauecTBOM, a TaKXe BOIPOcaM JIHIEPCTBA U MOTHBAINK repconana // mzaarenb OO0 «PUA «CranmapTs
1 kadecTBO» (MockBa)

3. Mup wu3MepeHuii — eXeKBapTaJIbHBI METPOJOTUYECKUN HAyYHO-TEXHHUYECKUU KypHaI //
uznarenb OO0 «PUA «Crannaptsl u kauecTBo» (MockBa)

5.4 HopMaTHMBHO IPaBOBbIE AKTHI

1. TIpodeccuonanbHbI CTaHapT. PykoBoauTens/ynpaBisiomuit TOCTUHUYHOTO
KOMILIEKCA/CETH TOCTUHUI]

2. TOCT P 50646-2012 Ycnyru HaceneHuo. TepMUHBI U ONpeAeTIeHUS

3. TOCT P 50691-2013 Ycmyru HaceneHuto Mojenb CHCTEMBI 00eCTIeUeHUsT KauecTBa YCIyT

4. TOCT P 52113-2014 Ycnyru Hacenenuto. HomenknaTypa nokasaresei kauectsa

5. T'OCT P 51185-2014 Cpenctsa pazmemenust. OOmiue TpeOGoBaHMs

6. TOCT P 53423-2009 (MCO 18513:2003) Typuctckue yciayru. ['ocTMHHMLBI U Jpyrue
CpEICTBa pa3MeLIeHHs TypUCTOB. TepMHUHBI 1 OIIPEIEICHUS

7. TOCT P 54599-2011 Yceayru cpeacts pa3menieHusi. OOmue TpeOoBaHMS K yclyram
CaHATOPHEB, IAHCUOHATOB, LIEHTPOB OT/IbIXa
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8. 'OCT P  54603-2011 Ycnyru  cpenctB pazmerieHus.  OOmwue  TpeOoBaHUS K
00CITyKUBAIOIIEMY TIEPCOHATY

9. 'OCT P 54606-2011 Ycayru Mansix cpeAcTB pazMenienus. O6mue TpedoBaHus

10. TOCT P 55319-2012 VYcayru cpeactB  pasmenieHus. OOmme TpeOoOBaHHSA K
CHEIMATM3UPOBAHHBIM CPEJICTBAM Pa3MEIICHUS

11. TOCT P 55322-2012 VYcnyrum Hacenenuto. OOmme TpeOOBaHUS K MajbiM CpEICTBAM
pa3MeIeHus ISl TOCTOSIHHOTO MTPOKUBAHMS

12. TOCT P 55699-2013 locTynHbIe CpelicTBa pa3MEIICHUs Il TYPUCTOB C OTPaHHUYCHHBIMHU
(bu3nueckuMu Bo3MOXHOCTsAMH. O01mme TpeOoBaHus

13. TOCT P  55817-2013 Ycnyru  cpenctB pasmermienus.  OOmue  TpeboBaHUs K
WHJUBUIyaJIbHBIM CPEICTBaM pa3MeIIeHHs

14. TOCT P 56184-2014 Ycnyru cpeacts pasmenienus. O0mue TpeOoBaHUS K XOCTelIaM

15. TOCT P 56641-2015 VYcnyru manbix cpenctB pasmemieHus. CelbCKHe TOCTEBBIE J0Ma.
OO6mue TpedoBaHus

16. T'OCT P 56780-2015 Ycnyru cpencts pasmenienus. busnec-yciyru. O0uue TpeboBaHus

17. TOCT P UCO 10002-2007 MeHeKMEHT OpraHu3alud. Y JOBIECTBOPEHHOCTh IMOTPESOUTEIIS.
PyKoBOICTBO MO yIIpaBICHUIO MPETEH3USIMHU B OPTaHU3AIMSIX

18. TOCT P HCO 9000-2015 Cucrembl MeHemKMeHTa KadecTBa. OCHOBHBIC TOJOXKEHUS W
cnoBaps (c ITompaBkoit)

19. TOCT P UCO 9001-2015 Cucrembl MeHEPKMEHTa KadecTBa. TpeOoBaHMs

20. TOCT P HCO 9004-2010 MeHemKMeHT [IJsi JOCTH)KEHHs YCTOWYMBOIO YycIexa
opranuzanud. [Togxo Ha OCHOBE MEHEKMEHTA KauecTBa

21. 3akoH P® «O 3amure mpaB norpedureneit» ot 07.02.1992 Ne 2300-1 (c u3MeHEHUAMHU Ha
1 mas 2017 1.)

22. ®enepanpubiii 3akoH PO «O cranmaptuzanum B Poccmiickoit denepanun» oT 29 HIOHS
2015 1. Ne162-@3 (c m3menenusamu Ha 3 utons 2016 r.)

23. @enepanbHblil 3akoH PO «O TexHHMUeckoM peryaupoBaHumn» oT 27.12.2002 Ne 184-dD3 (c
n3MeHeHusMu Ha 29 uronst 2017 1.)

6. Ilepeuenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKAUUOHHON ceTtn «UHTepHET,
HEO0OXOUMBIX /ISl OCBOCHHUS NTUCHHUIINHBI

1. Uudopmanmonnsiii kanan «TexakcrepT»: Pedopma TexHHUecKOro peryaupoBaHUsA. ITO
npodeccuoHaabHasi CIIpaBOYHAs CHUCTEMa, B KOTOPOM akKyMynupoBaHa Bcs HHpopmamus o pedopme
TEXHUYECKOrO perynupoBanus B Poccum — TtexHumueckue persiaMeHTsl PO u TamokeHHOro coro3sa,
UX IIPOEKTHI, JlOKa3aTelbHas 0a3a K HUM, YyKas3aTelb HOPM, CTaHAapTOB, MPaBUJ, MaTepHaibl
KOH(epeHIM 1 ceMUHApOB, HOBOCTHBIE U CIIpaBOuYHble JaHHbIE (CHCTeMa CO3AaeTcs B COTPYIHUYECTBE
¢ Komurerom no TeXHHYECKOMY PETyIUPOBAaHUIO, CTAHIAPTU3ALUHN U OLIEHKE COOTBETCTBUS Poccuiickoro
COI03a MPOMBIIIJICHHUKOB U npeanpuanmareneii) — http://reforma.kodeks.ru/reforma.

2. Odunmanbueiii caitt EADC — http://www.eaeunion.org.

3. Odunmansuerii caiit Komurera PCIIIT mo TexHUYECKOMY peTyIUpOBAaHHIO, CTaHAAPTH3AINA H
OLIEHKE COOTBETCTBUA (IIOCTOSTHHO JEMCTBYIOUIMI OpraH PoccHiiCKOro coro3a IPOMBIIUIEHHUKOB U
npeanpuHumarenei) — http://www.rgtr.ru.

4. Odunmanbuelii caiit Poccranmapra — http://www.gost.ru.

5. Pycckosizpranas yacts noprana MCO — http://www.iso.

6. [Ipodeccuonanvhas cnpaBounas cuctema TEXOKCIIEPT — DnexTpoHHslid (HOHA MTPaBOBOM U
HOpPMaTUBHO-TexHUYecKor paokymeHTanuu (Paspaboruunk Koncopunym «Kogekc» — mnapTHepcTBO
pa3paboTUNKOB U pacrpocTpaHUTeNen MHGOPMALMOHHBIX Y TIPOrPaMMHBIX IIPOJYKTOB
«Konekce»/«Texakenepr». Koncoprmym co3man aisi oObeAMHEHUS TOTCHIMATA KOMIAHWUW W yCHINN
CTEUAIMCTOB, HAMPABJICHHBIX Ha JOCTIKEHHE o0muX nenei.) — http://docs.cntd.ru.
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7. MeToau4eckne yKazaHus il 00yYAKOIIUXCS 10 OCBOCHHIO JUCIUIJIMHBI

MeTtoauyecKue peKOMeHIAINH 110 CAMOCTOATEILHON padoTe CTy/AeHTa

YcnemHoe OBiaJieHHe 3HAHUSAMU MO JUCIHUIUIMHE MPEroaraeT MOCTOSHHYIO U KPOIOTJIHUBYIO
CaMOCTOSITENIbHYIO Pa0OTy CTYACHTOB Ha JICKIUAX, CEMHHApaxX, MPU MOJTOTOBKE K KOHTPOIHHBIM
pabdoram wu Tt1.0. Ilog camocrosTenbHOW pabOTON cieayeT MOHUMAaTh COBOKYIIHOCTh —BCEH
CaMOCTOATENIbHON JEATEIbHOCTH CTYAEHTOB, KaK B y4ueOHON ayJuTOpHUH, TaK U BHE €€, B KOHTAKTE C
MpernojaBaTesieM U B €r0 OTCYTCTBUU.

CamocTtosTenbHas paboTa peaan3yercs:

1. HenocpencTBeHHO B TpoOIecCe ayIUTOPHBIX 3aHATHA — Ha JICKIUSAX, NPAKTHYECKUX H
CEMHHAPCKUX 3aHATHUSAX (ayIUTOpPHAS CaMOCTOsITeNIbHAs padoTa).

2. B KkoHTaKkTe ¢ mpernojaBarejeM BHE PaMOK pacHUCaHUs — Ha KOHCYJbTAIUSAX MO y4eOHBIM
BOIIPOCaM, B XOJ€ TBOPYECKUX KOHTAKTOB, MPHU JIUKBUIAIMHU 33J0JDKEHHOCTEH, MPU BHIIOIHEHUH
WHIUBUAYAJIBbHBIX 3a/laHul U T.J. (AyIUTOpHAs CAMOCTOSATEIbHAs padoTa).

3. B 6ubnuoreke, noma, B OOLIEKUTUH, HA Kadeape MpU BBHINOJIHEHUU CTYACHTOM Y4YeOHBIX U
TBOPYECKHUX 3aj1a4 (BHEAYTUTOPHASI CAMOCTOsITEIbHAsL paboTa).

K eneayoumopmnoit camocmoamenvnoii pabome OmHOCUMCA:

1. KoHCTIEKTHpOBaHUE IEPBOUCTOTHHKOB.

Pabora ¢ KOHCIEKTaMU JIEKIIUH.

BrImonHeHue mpakTHYecKux padoT.

[ToAroToBKY AOKIAA0B-IIPE3CHTAIIHIA.

N3ydenue u pabora ¢ HOpMaTUBHOM, yueOHON U METOAMUYECKOM JINTEPATYPOH.
YcBoeHHe TeKyIIero yueOHOro Marepraia 1 MoAroToBKa K CEMHUHAPCKUM 3aHSATHSM.
. IlonroroBka K 3K3aMeHYy.

Baxueiimelr paboToii, KOTOPYIO CTYACHT MPOBOJIUT MPU MOATOTOBKE K CEMHUHAPCKUM 3aHSATHIM,
SIBJIICTCSL U3YYCHUE HOPMATHBHBIX JJOKYMEHTOB (3aKOHOB, cTaHAapTOB). CamMocTosTeNbHAs paboTa UMeeT
CBOCH IIENBI0 JIaTh IEJOCTHOE, a He ()parMeHTapHOe, 3HAKOMCTBO CTY/ACHTA C BaKHEHIIMMHU AJs Kypca
«CranmapTu3amys u cepTHPUKAIISI B TYPUCTCKOW WHAYCTPUMY 3aKOHAMH M CTaHIapTaMHU.

Paboma ¢ nopmamuenvimu 0OKymenmamu u Jumepamypoil — BOKHEHIINI MeToa oOydyeHus,
BKJTFOYAIONTUHN PsiJi IPUEMOB CAaMOCTOSITEIbHON PabOTHI:

1. KoHCcrieKTHpOBaHUE — KpaTKOe H3JI0XKEHHe, KpaTKas 3aluch MPOYUTAHHOTO. KOHCHEeKT —
3¢(HeKTHBHOE CpPEICTBO 3aKPEIUICHUS B TaMSATH MPOYUTAHHOTO TEKCTa, TUCIUIUIMHUPYIOMIEE |
pa3BHBaroIlee MBIIIJICHHE CTYACHTa, TOOYKaatoIiee rITyO0KO OCMBICIUTh MPOYUTAHHOE U HAWTH BaXKHOE,
CYIIECTBEHHOE, BBIPA3UTh €0 B CIKATBHIX M TOYHBIX (Ppazax.

2. CocraBieHue M1aHa — pa30MBaHUe MPOUYNTAHHOTO CAMOCTOSITENBHBIE TIO CMBICITY (hparMeHThI U
IrpaMOTHOE HAUMEHOBAHUE KaXKJI0TO (hparMeHTa.

3. TesucupoBaHHe — KPaTKOE U3TI0KEHUE OCHOBHBIX MBICIICH, TE3UCOB MPOUYUTAHHOTO.

4. llutupoBaHWE — JIOCJIIOBHAs BBIICPKKA U3 TEKCTa C 00S3aTeNbHBIM YKAa3aHHEM BBIXOJHBIX
JAHHBIX [IUTUPYEMOTO WM3/aHUS: aBTOp, Ha3BaHUE PadOThI, MECTO W3JIaHUs, U3AATENBCTBO, TOJ] H3IaHUS,
CTpaHMIla, ITyHKT, a03arl.

5. AHHOTHpOBaHHME — KpaTKas XapaKTePUCTHKA COJEp)KaHUsS, TEePeUyHCIeHue BOIPOCOB,
paccMaTpuBaeMbIX aBTOPOM HJIH aBTOPAMH.

6. PenensupoBanne — HamUCaHHe KPATKOTO OT3bIBAa C BBIPAXKEHHEM CBOETO OTHOIICHHS K
MPOYUTAHHOMY TEKCTY.

7. CocTaBieHHe CIpaBKU — MOJ0OpPKa CBEJICHHI, UMEIOIINUX CTaTUCTUYECKUH, Onorpadudeckuii,
oubnuorpaduueckuii, TEPMUHOJIOTUYECKUIA U IPOUUNA XapaKTeP, MOTYyUYEHHBIX B pe3yIbTaTe TTOUCKA.

8. CocraBnenue (HopMambHO-TIOTUYECKOM MOJENN - CIOBECHO-CXEMATHUYECKOe HW300paKeHHe
MMPOYUTAHHOTO MaTepuaa.

9. CocraBieHre TeMaTHYECKOTO Te3aypyca — COCTABJICHUE YIOPSIOYSHHOTO KOMILIEKCca 0a30BbIX
MOHSATUH TIO OTIPEICIICHHOMY pa3ziely WIH TEME.

10. CocraBienne MaTpuibl HIAeH — TOA0OpP CPaBHUTEIBHBIX XapPAKTEPUCTUK OTHOPOIHBIX
MIPEIMETOB, SBJICHUH B TPYy1aX pa3IUYHBIX aBTOPOB.

Noakown
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Kpumepuu oyenxu camocmosmenvroii pabomul cmyoenma:

— OIEHKa «OTJIMYHO» BBICTABISETCS, €CIM CTYACHT BBIMOJIHWI CaMOCTOSTENbHYIO pPadoTy,
W3JI0KHIT OTBETHI, C(HOPMUPOBAI TOUHBIC HAYYHBIC 3HAHMS;

— OIICHKA «XOpPOIIO» BBICTABIISICTCS, €CJIM CTYACHT BBITIOJHHI CaMOCTOSATENBHYIO paboTy, HO
MOJTHOCTBIO HE PACKPBLI MaTepuall, He CMOT c(pOpMUPOBATH TOUYHBIE HAYYHBIEC TOHSITHUS;

— OIIGHKAa «YIOBJETBOPUTEIBHO» BBICTABISICTCS, €CIM CTYACHT MOJHOCTHIO HE BBITOIHIII
CaMOCTOSITEIIbHYIO Pa0OTy U HE MPEIOCTABUII BOBPEMS X Ha MPOBEPKY;

— OIICHKA  «HCY/IOBJIICTBOPUTEIILHO»  BBICTABIISCTCS, €CIM  CTYIEHT HE  BBIIOJHHII
CaMOCTOSITENIbHYIO PadoTYy.

— OIIGHKA «3a4TEHO» BBICTABIIACTCS, €CIH CTYJICHT CAMOCTOSITEIbHO BBIMOJIHWI BCE 3aJaHHS T10
npeJularaéMbIM TeMaM, JIOTHYECKH H3JIOKWI OTBETHI, C(POPMUPOBAT TOYHBIC HAay4dHBIC 3HAHMS, OICHKA
«3a4YTEHO» MOKET OBbITh BBICTABJICHA, €CIIU CTYACHT BBINOJIHWI padoTy o0beMe 70% U BhILLIE;

— OIICHKA «HE 3a4TE€HO» BBICTABISETCS, €CJIN CTYICHT HE BBIIOJIHUI CAMOCTOSTEIIbHYIO padoTy.

B ocBOCHMM TUCHHMIUTMHBI UHBAIHIAMHU U JTUIAMH C OTPAHHYEHHBIMA BO3MOXKHOCTSIMU 370POBbBSI
OoJIbIIIOE 3HAYCHHE WMEET HHIUBUAyalbHas ydyeOHas pabora (KOHCYJIBTAlMH) — JOIMOJHUTEIHHOE
pa3bsiCHEHUE YUeOHOT0 MaTepuaia.

WNuiuBryabHbIe KOHCYIBTAUH TI0 IPEAMETY SIBISIOTCS BaXKHBIM (PaKTOPOM, CIIOCOOCTBYIOIINM
WH/IMBUyAJIN3allMU O0YYCHHUSI Y YCTaHOBIICHUIO BOCITUTATEIBPHOTO KOHTAKTa MEXKIy MPEMOIaBaTelieM U
00y4aroImuMCsl HHBAJIHJIOM WY JIULIOM C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI.

BOl'[pOCbI AJIS CAMOCTOATECIBHOI'O H3YYCHUA 110 pa3jae/iaM TUCHUIIIMHBI

Tabmua 8 — Borrpocs! 1o pasnienam TuCIUTUTHHB

Ne | HaummenoBanue [IepedyeHs BOIPOCOB ISl BBIITOJIHEHUS ®opma
pazneina CaMOCTOSITEJIbHON pabOThI KOHTPOJISI
1 2 3 4
1 |VYnpasienue I'OCT P 52113-2014 VYcayrm Hacenenuro. HomeHknarypa v
KayeCTBOM IIOKa3aTesIed KauecTBa
I'OCT P HCO 10002-2007 MeHemKMEHT OpraHHU3aIlHH.
VY 10BneTBOpEHHOCTh MOTpeOuTeNns. PykoBOACTBO MO YIpaBIEHUIO I1P
IIPETEH3USIMH B OPraHU3aLUsAX
MeTto/1bI OLIEHKH KayecTBa TOBAPOB U yCIyT
Bunel nokazarenen kauectsa
KBanmumeTpus B ynpaBiIeHUN KaueCTBOM a
Knaccudukanus 3arpat Ha Ka4eCTBO
2 |CrangapTsl Cranpaptel MCO cepun 9000 M
HCO cepun 9000 |[TpoGnemsr npu BHeaperuu crangaptoB UCO cepuu 9000 C
JKW3HEHHBIN UK YCIyTH I1P
Ucropus coznanus cranaaproB MCO cepun 9000
[Ipumenenue cranmaptoB MCO cepun 9000 B chepe Typuszma
[Tpumenenue crangaproB MCO cepun 9000 B chepe rocTUHUYHOTO A
OusHeca
3 |Texuuueckoe O3 PO «O TexHUUECKOM pETYITHPOBAHUI
peryJivpoBaHue [{enu TeXHUUECKOTO PEryIUpOBaHUS v TIP
[TpyHIMIIBI TEXHUYECKOTO PETYINPOBAHUS ’
[Topsinok pa3pabOTKH TEXHUUECKOTO perjiaMeHTa
TexHu4ecKoe peryiupoBaHue T
Pedopma TeXHHUECKOTO peryIupoBaHus C
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Bcemupnas Ttoprosas opranmsauusa. Mcropus coszpanud. Llenmn wu
3a7jaui (PYHKLIMOHUPOBAHUS

[Imrocer u Mmunycs! s Pocen ot Berymienus B BTO

Texuuueckoe perynupoBanue EADC

OTBETCTBEHHOCTD 32 HApYILIEHNE TEXHUYECKUX PETJIAMEHTOB

Oprasbl TOCyIapCTBEHHOTO KOHTPOJISL M Haa30pa 3a COONIOIEHUEM
TpeOOBaHUI TEXHUYECKHUX PETJIAMEHTOB, UX IIPaBa U OJTHOMOYMS

OCHOBBI
CTaHJapTU3aLUU

OCHOBEI CTaHAapTU3allun

3akoH «O crangaptusauuu B Poccuiickoit @enepanum»
OyHKIMK CTaHIAPTU3ALNN

Llenu, 3a1a4n ¥ IPUHLIMIIBI CTAHJAPTHU3ALIH

[Topsiiok pa3pabOTKU HAIIMOHAJIBHOTO CTAHAAPTA

Wcropust pa3BUTHS CTaHIapTU3ALUN

HannonanwsHas cucreMa ctangaptuzanuu PO u ee pyHKun
TexHu4ueckne KOMUTETHI 110 CTaHAAPTU3AIUN

CranjapThl OpraHu3aluu

TexHu4eckue ycnoBUs Kak HOPMATHUBHBIN TOKYMEHT

OOmepoccuiickuil  KJIacCUPUKATOp  NPOAYKIHMHU IO
HKOHOMHUYECKOH JCSITEIIbHOCTH

BUJIAM

I1P

3amaun MEXIYHApOAHOTO o0Jactu

CTaHJapTU3anuu

COTpyAHUYICCTBA B

[TpodeccuonanbHbie cTaHIAPTHI

ITonTBepxxaeHne
COOTBETCTBUS

HOIITBCp)KIleHI/Ie COOTBETCTBUA

<

Ob6s3arenbHOE U JOOPOBOJIBHOE MOATBEPKACHUE COOTBETCTBUS
Oransl paboT 1o ceprudukanum

I1P

[IpaBuna ceprudukanuy padoT U yCIyr
CxeMbl cepTuduKanui padoT U yCIyr

['OCT P 54659-2011 IlpaBuna npoBeaeHUs
J00pOBOJIbHOM cepTrudUKamu ycayr (pabor)

AKKpeauTanysi OpraHoB M0 CepTU(UKALUM U  HCIBITaTEIbHBIX
nabopaTopuid.

Cucrtembl J100pOBOJIBHOW cepTHGHUKAIMU UX (GYHKIMH U IEId
CO3/1aHUA

OcobeHHOCTH CepTH(UKALIUN YCITYT

[ToaTBepxienne cooTBeTcTBUA Ha Tepputopun EADC

CranpapTsl B
cthepe
TOCTUHUYHOTO
Ou3Heca

I'OCT P 50646-2012 Ycnyru HaceneHuto. TepMUHBI U ONpEENIeHUs
I'OCT P 51185-2014 Cpenctra pazmernienus. O01mme TpedoBaHus
I'OCT P 53423-2009 (MCO 18513:2003) Typucrtckue YCIyTH.
["OCTHHHIIBI U IpyTHE CPEACTBA pa3MENeHUs TypUCTOB. TepMUHBI U
oTpeaeneHus

I'OCT P 54599-2011 Ycayru  cpencts pasmemieHus.  OOmme
TpeOOBaHUS K yCIyraM CaHaTOpUEB, TAHCHOHATOB, LIEHTPOB OT/IbIXa
I'OCT P 54603-2011 Ycayru  cpencts pasmemieHus.  OOmme
TpeOoBaHMS K 0OCITYKUBAIOIIEMY ITEPCOHATY

I'OCT P 54606-2011 Ycmyru mansix cpeAcTB pazmernieHus. Oomme
TpeboBaHMS

I'OCT P 55319-2012 VYcayru cpenctB pa3MeELIEHUS.
TpeOOBaHUS K CIIELUAIN3UPOBAHHBIM CPE/ICTBAM pa3MeIleHUs
['OCT P 55322-2012 VYcnyru Hacenenuto. OOmue TpeGoBaHUS K
MaJIbIM CpEACTBaM pa3MELICHUs IS TIOCTOSIHHOTO MPOKUBAHUS
I'OCT P 55699-2013 J[loctynmHble cpencTBa pa3MelieHus OJis
TYPUCTOB C OTPAaHUYECHHBIMH (PU3MUYECKMMHU BO3MOKHOCTSIMHU.
OO6mue TpeboBaHUs

OO6mme

24




I'OCT P 55817-2013 Ycnyru  cpenctB pazmenienus. OOmme
TpeOOBaHMS K MHIAWBHUYaJTbHBIM CPEJICTBAM Pa3MEICHUS

I'OCT P 56184-2014 Ycnyru cpencts pasmemnienus. OOmme
TpeOOBaHUS K XOCTENIaM

I'OCT P 56641-2015 Vcayrm Manblx CpeICTB pa3MELICHUS.
Cenbckue rocteBbie qoMa. O0mue TpedoBaHus

I'OCT P 56780-2015 Ycnyru cpeacts pa3MenieHus. busnec-yciyru.
OO6uue TpeboBaHUs

[IpodeccuonanbHblii  cTaHmApT ' PyKOBOAMTENb/YIpaBIISIOIIUI
TOCTHHHYHOTO KOMILJICKCA/CeTH TOCTUHUII"

[Ipumeuanue: ¥V — ycrubiii onpoc; C — cemuHap-guckyccust; T — tect; IIP — mpakrtuueckas pabora;
J1 — noxnaa-npe3eHTanus

MeToauueckue PECKOMEHIAMHA 110 BUAAM 3aHATHH

Meroanyeckue peKOMeHAAIHH 110 IPOBEICHUI0 YCTHOI'0 OIIpoca

Kaxknoe ceMuHapckoe 3aHITHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETHYECKOIO Kypca COCTOUT
13 BOIIPOCOB JJIsl IOJIOTOBKH, HA OCHOBE KOTOPBIX IPOBOJUTCS YCTHBIM OIIPOC CTYAEHTOB. Taxkxke mocie
U3Y4YEHUsl KaXIOTO0 pas3jelia CTYyIEHTHI I 3aKPEIUICHHs IPOCACHHOIO Marepuana pelarT TECThl U
BBITTOJIHSIOT PAKTUYECKUE paOOTHI.

[TpenonaBatens 3apaHee 0OBSABISET BOIPOCHI, KOTOpPbIE OYAYT pacCMaTpPUBATHCS HA CEMUHAPCKOM
3aHATUU. CTYAEHT JOJKEH BHHMMATEIbHO O3HAKOMUTBHCA C MAaTepHalloM, HCHOJb3Ys IpeIIoKEHHbIE
IIperoiaBaTesieM MCTOUYHUKU JIMTEpPaTyphl U COOCTBEHHbIE MH(pOpPMaLMOHHBIE pecypcbl. CTyIEHT Npu
IIOATOTOBKE K CEMMHAPY MOYKET KOHCYJIbTUPOBATHCS C IPENOJABATEIEM U II0JIy4aTh OT HErO HABOMSIINE
pa3bACHEHUS.

ITocie 0OkOHYaHUsL YCTHOTO OIpOCa CTYAEHTaM BBICTaBJISAIOTCS OLIEHKU:

— OLIEHKA «3aUTEHO» BBICTABIISETCS CTYIEHTY, €CIIM BOPOCHI PACKPBITHI, U3JI0KEHBI JIOTHYHO, 0€3
CYUIECTBEHHBIX  OMIMOOK, TIOKa3aHO yMeHHe paboTaTb C  HOPMATUBHBIMHU  JIOKYMEHTaMH,
IIPOIEMOHCTPUPOBAHO YCBOEHUE paHee N3yUYSHHBIX BOIPOCOB, JOMYCKAIOTCS HE3HAUUTENIbHBIE OLINOKH;

— OLIEHKa «HE 3auTeHO» BBICTABISETCS, €CJIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOTo
MaTepHaia; OOHapy>KeHO He3HaHHe WM HEMOHUMaHHue OoJbIleH, MM Hanbosiee BaXKHON 4acTH yueOHOro
MaTepuaia; JOMYyUIEeHbl OIMOKN B ONpEAEIEHUH MOHATUH, KOTOpbIE HE MCIPABIIEHBI M1OCJIE HECKOJIBKUX
HaBOJAIIMX BOIPOCOB; CTYAEHT NMPOJEMOHCTPUPOBAJ OTCYTCTBHE YMEHHUS paboTaTh ¢ HOPMAaTHUBHBIMHU
JIOKYMEHTaMH.

MeToanyecKkue peKOMeH/IalHH M0 MPOBeIeHUIO JIEKIIUH-TUCKYCCHH.
Jlexuusi-qUCKyccHsl — OMH U3 Hambonee >P(PEKTUBHBIX CIIOCOOOB Ui OOCYKAECHUS OCTPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMNPOCOB B J000H mpodeccuoHanbHOU chepe, oOMeHa
OIBITOM M TBOPYECKUX MHUIMATUB. Takas ¢popma oOIIEHHUS MO3BOJISET Jy4dllle YCBOUTh MaTepua, HalTH
HEOOXOMMBIE pelieHus B mporecce d(h(HEeKTUBHOTO auanora. YCIOBHE pa3BePTHIBAHHS IPOIYKTHBHOMN
JMCKYCCUM — JIMYHBIE 3HAHUS, KOTOpbIE MPUOOPETAIOT CTYJEHTHI Ha JIEKIUAX M MPU CaMOCTOATEIbHON
pabore.
Ocobast poiib B IEKIIUH-TUCKYCCHUH OTBOIUTCS neaarory. OH JOJDKEH: ONpeNeIuTh Kpyr mpooiem
U BOMNPOCOB, TMOJIKAUIMX OOCYKACHUIO; 3aMHTEPECOBATh CTYJEHTOB TEMOM JEKIMH H KpPyrom
o0CyXIaeMbIX MpoOJIeM, CTUMYIUPOBATh aKTUBHOE Y4acTHE CTY/IEHTOB B JIEKLIUU-TUCKYCCUH, TTOOLIPSIThH
BBICKa3bIBAaHUE CTYJIEHTAMU COOCTBEHHOTO MHEHMS MO 00CYKAaeMbIM BOMPOCaM; MOJ00paTh OCHOBHYIO
U JOMNOJIHUTCIBbHYIO JIMTCPATypy IO TEME JICKOUU JJIA ,ZIOHOJ'IHI/ITCJ'H)HOﬁ IMOATOTOBKN CTYACHTOB,
pacripenienatbh GopMbl ydacTus M (PyHKIIMM CTYAEHTa B KOJUIEKTHBHOM paboTe; rOTOBUTH CTYAEHTOB K
BBIOpAaHHOMY POJIEBOMY Y4aCTHIO; MTOABOIUTH OOIINI UTOT JUCKYCCHU.

MeTtoauyeckue peKOMeHIANMH 10 MPOBEAEHUIO CEMUHAPA-TUCKYCCUH
CeMHHAp-TUCKYCCUSI — TUAIIOTHYECKOEe OOIICHHE YYaCTHHKOB, B IPOIECCE KOTOPOTO uepe3
COBMECTHOE ydacThe OOCYKTAIOTCS M PEIIaloTCs MpoOJieMbl M3ydaeMoro kypca. Ha oOcyxknenue
BBIHOCATCA HanmOoJee aKTyaJlbHbIe IPOOJIEMHBIE BOMPOCH y4eOHOW IuCHUIIUHBL Kaxaeidi u3
YYaCTHHKOB JUCKYCCHH JOJDKEH: HAYyYUTHhCS TPAMOTHO U 0OOCHOBAHHO BBIPAXKaTh CBOM MBICIH B JIOKJIA/IC
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WIA BBICTYIUIGHUM TI0 OO0CY)XJaeMOMYy BOIIPOCY; AaKTHBHO OTCTauBaTh CBOIO TOYKY 3pEHUS;
apryMEeHTHPOBAHO BO3PaXKaTh, OMPOBEPTaTh OMIMOOYHYIO MTO3ULIUIO.

VYcioBue pa3BepThIBaHUS MPOAYKTHBHOM TUCKYCCHUHM — JIMYHBIC 3HAHUS, KOTOpble MpUOOpETaroT
CTYICHTBl Ha JIEKUUAX U TMPU CAMOCTOATEIbHOW paboTe. YacThio ceMUHapa-TUCKYCCUU MOTYT OBITh
3JIEMEHTBI «MO3TOBOTO IITYPMay» UJIU «IEJI0BOI UTPBI».

Oco0ast ponp B cemuHape oTBoauTcs mneparory. OH JOMKEH: OMpeNeluTbh Kpyr mpobiieM u
BOIPOCOB, MOJISKAIIUX 00CYKACHUIO; OJ00paTh OCHOBHYIO U JIOTOJIHUTEIBHYIO JTUTEPATYpPy MO TEME
ceMHHapa JJii CTYyICHTOB; pacrpeaesaTh (GopMbl ydacTHs U GYHKIUHU CTYACHTA B KOJUIEKTUBHOU padoTe;
TOTOBUTH CTY/ICHTOB K BEIOPAHHOMY POJIEBOMY YYaCTHUIO; TOJABOJUTH OOIIUN UTOT TUCKYCCHH.

MeToanyeckue peKOMeHIAMH 110 BBIIOJHEHHIO NPAKTHYECKUX padoT

[IpakTuyeckue pabOTHl HANpPaBICHBI HAa (OPMHUPOBAHUE Yy CTYACHTOB HABBIKOB MPHUMEHEHUS
MOJTyYEHHBIX TEOPETUUYECKUX 3HAHUHU 110 CTAHJAPTU3ALMM U CEPTUPHKALMU B CBOECH MPO(ECcCHOHANBHOM
JeSATeNbHOCTH. BakHOU 3amaueil sBISETCS TakXKe pa3BUTHE HABBIKOB CAMOCTOSITEIBHOTO H3JI0KEHUS
CTY/IEHTaMM CBOUX MBICJIEH 110 BOIPOCAM CTaHAApPTU3ALUH, CePTUPHUKALIMU U YIIPABIECHHUs KauecTBOM. B
IpoIiecce BIMOIHEHHS MPAKTHUECKUX PaboT CTYAEHTHI MOTY4at0T HEOOXOAUMBINA OTBIT ISl NabHEHIIeH
CaMOCTOSITENIbHON paOOThI IO HAIPABJIECHUIO IOJTOTOBKH.

CpenctBamu 00y4deHHs CITy’KaT WH(POPMAIMOHHbIE MCTOYHUKHU: 3aKOHBI, CTAHIAPTHI M ApPYyTHE
HOPMAaTHBHO-TEXHUYECKHE JOKYMEHTHI, a TAKXKe YYeOHUKH U APYrue UCTOYHUKU HHPOPMALIUY.

B kaxnoi pabore ykaspIBaeTcs Leib, MPUBOAUTCS HEOOXOAMMBIA CIIPABOYHBIA MaTepual, a
TaKXe JarTCsl KOHTPOJIbHBIE BOIIPOCHI JJIs1 CAMOIIPOBEPKHU.

KontponbHas paboTa BBIMOMHSAETCS CTYACHTAMH JOMa CaMoOCTOsTeNbHO. Ha cemmHapckoM
3aHATUM CTYJIEHTHI B (JOPME TUCKYCCUH 3AIIUIIAI0T CBOM pabOThI, OTBEUAIOT Ha BOIPOCHI IPENojaBaTess
U B KOHIIE 3aHATHUS CAAIOT pabOTy MPENoaaBaTelio Ha IIPOBEPKY.

Tunogoii nnan npogedeHUs CEMUHAPCKO20 3AHAMUAL:

1. TIpenogaBarenb yCTHO OMPAIINBACT CTYJCHTOB I10 33/IaHUSM IPAKTHYECKOW PabOTHI.

2. 3agaHus BbI3BIBAIOIINE 0COOBIE 3aTPYAHEHUS 00CYKIAI0TCS B BUJIE TUCKYCCHUH.

3. Obcyxnenne pesynbraToB. OOII€e TIOJBEIEHNE UTOTOB 3aHATHUS MPETIOAABATEIIEM.

4. V3noxeHue TMpernojaBaTesieM TeMbl CIEAYIOIIero 3aJaHus, €ero meiled u 3agad ¢
HEOOXOIMMBIMHU TIOSICHEHUSIMU.

5. CTyneHThI coatoT NpakTHUeCKUue paboThl Ha IPOBEPKY.

Kpumepuu ouyenku npakmuueckoit pabomoi:

[TpenonaBatens npoBepsieT NPaBUIBHOCTD BBIMOIHEHUS U 0QOPMIICHHS PadoT:

— OIIGHKA «3a4TE€HO» BBICTABISIETCS CTYJCHTY, €CITU 3aJlaHMsl TIOJTHOCTBIO BBIITOJIHEHBI, BOTIPOCHI
MIOJTHOCTBIO PACKPBITHI, OTBETHI U PEIIEHUS U3JI0KEHBI JIOTHYHO, 0€3 CYIECTBEHHbIX OLIMOOK, MOKa3aHO
yMeHHe padoTaTh C UICTOYHUKAMHU WH(POPMAIINH, TIPOIEMOHCTPUPOBAHO YCBOCHUE U3YUEHHBIX BOIIPOCOB,
JIOMYCKAIOTCsl HE3HAUUTENbHbIE OLTMOKH;

— OIIEHKA «HE 3aYTCHO)» BBHICTABIISCTCS, €CIIM 3aJaHHs HE BBITOJHEHBI MJIM BBITIOJHEHBI HEBEPHO,
HE PAcKpHITO OCHOBHOE COJEp)KaHUE 3aJaHHBIX BOIMPOCOB; OOHAPYXEHO HE3HAaHWE WJIM HEMOHHMMAaHUe
OosbIei, uiau Hanbosee BaXKHOM YacT y4eOHOTo MaTepHana; MoKa3aHo OTCYTCTBHE YMEHHs paboTath C
MCTOYHHKAMU UH()OPMAITIH.

MeToanyecKue PEKOMEHAANUHA IO BBIMOJHCHUIO TECTOBBIX 3agaHuH

TecTel U BONPOCHUKM JABHO HCHOJB3YIOTCS B y4eOHOM Ipolecce U ABISIOTCS 3(PPEeKTUBHBIM
cpeactBoM oOyueHus. TecTupoBaHHME NO3BOJSET IyTeM IOMCKa MPAaBUIBHOIO OTBeTa U pazbopa
JOMYIIEHHBIX OIIMOOK JydYIlle YCBOMTH TOT WJIM MHOW MaTepuan. TecToBble 3aJaHHs pa3paboTaHbl B
cootBeTcTBUM C Ilporpammoii mo aucummiauHe «CraHmapTuzanus ¥ cepTUUKALUs B TYPUCTCKOU
UHyCTPUN», 4TO IIO3BOJISET OLICHUTh 3HAHMS CTYJIEHTOB I10 BCEM pasjernaM Kypca. TecTbl HCIIONIb3YHTCS
npernojaBaTeNsiMd U1 MPOBEPKU 3HAHUI B KadecTBE (POpPMBI TMPOMEKYTOUHOIO KOHTPOJS Ha
CEMHUHAPCKUX 3aHATHAX. TecTOBble 3aJaHHsl pacCUUTaHbl Ha CaMOCTOATENbHYIO paboTy 0e3
HCIIOJIb30BAaHUs BCIIOMOTATENbHBIX MAaTEpUaoB. TO €CTh NPU X BBINOJIHEHUH HE CIELYET MOJIb30BAThCS
TEKCTaMM 3aKOHOB, y4eOHUKaMU, TUTEPATYPOr U T. 1.

26



Jlisi  BBIIOJTHEHMS TECTOBOTO 3a/laHUs, NPEXJAE BCEro, CIeAyeT BHUMATEIBHO IPOYUTATh
MOCTaBJIICHHBI Bompoc. [locie O3HAaKOMJICHHS C BOIPOCOM CJEIYeT MPHUCTYNAaTh K MPOYTECHHIO
IpeJularaeéMbIX BapuaHToB oTBeTa. HeoOX0mMo nMpoynTaTh Bce BAPHAHTHI M B KAUECTBE OTBETA CIIEAYET
BBIOPATH JIMIIL OJJMH WHACKC (IIHPpOoBOE 0003HAYCHHE), COOTBETCTBYIOIINN MTPABUIBHOMY OTBETY. TeCThI
COCTaBIJICHBI TAKUM OOPa30M, YTO B KaXKJIOM M3 HHUX NPABUJIBHBIM SIBISETCS JIMIIb OAWH M3 BapUAHTOB.
Br100op moimKeH OBITh ClieNiaH B MOJIb3Y Han0oJIee MPaBUIBHOTO OTBETA.

Ha BrmmonHenue Tecta OTBOAWTCS oOrpaHudeHHoe Bpems. OHO MOXKET BapbHpOBATHCA B
3aBHCUMOCTH OT YPOBHS, CJIOXHOCTH M oObeMma Tecra. Kak mpaBuiio, Bpemsi BBIIIOJHEHUS TECTOBOTO
3aJJaHMs OTIPEICISIeTCsl U3 pacueTa 1 MUHYTa Ha OJIMH BOIIPOC.

Kpumepuu ouyenku mecmoswix 3a0anuii:

85% — 100% npaBUIBHBIX OTBETOB — «OTIMYHOY;

66% — 84% npaBUIBHBIX OTBETOB — «XOPOIIOY;

50% — 65% npaBUIBHBIX OTBETOB — «YAOBIECTBOPUTEIHHOY;

MeHee 50% npaBUIbHBIX OTBETOB — «HEYAOBIETBOPUTEIBHOY.

[lpy TOJBEEHUM WTOrOB MO BBHIMOJHEHHOW paboTe pPEKOMEHAYETCs NpOaHaIM3UPOBATh
JOMYIICHHbIE OMUOKH, IPOKOMMEHTHPOBATH UMEIOIIIUECS B TECTAX HEMPABUIHHBIE OTBETHI.

MeTtoanyeckue peKOMeHAAlMH 110 BHINOJTHEHUIO JOKJIA/10B-TIpe3eHTauui

Jloknan-npe3eHTanys NpeacTaBiseT co0OH pe3ynbTaT CaMOCTOSTEIbHOM pabOThl CTYIEHTOB, C
IIOMOUIbI0 KOTOPOH OHM HAIJIAJIHO JEMOHCTPUPYIOT MarepHuabl MYOJIMYHOTO BBICTYIUICHUS MEpeN
ayauropueil. OJHON U3 OCHOBHBIX ITPOrpamMM JUIsl CO3JaHUs IIPE3EHTALM B MUPOBOM MTPAKTUKE SIBIISETCS
nporpamma PowerPoint kommanun Microsoft.

KomnbrotepHas npeseHTanus — 3To ¢ailil ¢ He0OX0AMMBIMU MaTepualaMu, KOTOPBI COCTOUT U3
[IOCJIE0BATEIBHOCTH CiaiioB. Kaxkplil cnaiin cofepKUT 3aKOHUEHHYIO 110 CMBICIY MH(OPMALINIO, TaK
KaK OHa He MEPEeHOCHUTCS Ha CIEAYIOIIUHM Cilaiiji aBTOMAaTUYECKU B OTJIMYUE OT TEKCTOBOI'O JIOKYMEHTA.
CryneHTy — aBTOpYy IPE3EHTALUU, HEOOXOIUMO YMETh PACIpeNesaTh MaTepUall B IPeesiax CTPAHULIBI U
rpaMOTHO pa3MellaTh OTAeIbHbIE OOBEKThl. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, T€OMETPUUYECKUX (PUTYp, TEKCTOBBIX OKOH U T.1I.).

beccriopHbIM JTOCTOMHCTBOM IPE3EHTALUH SIBJISETCSI BO3MOXKHOCTb MIPU HEOOXOAUMOCTU OBICTPO
BEpHYTbCA K JIOOOMY M3 paHee NPOCMOTpPEHHBIX crhaiiioB IlpeseHTanuss momMoraer caMomy
BBICTYTAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH aKICHTHI.

Cmpyxkmypa npezenmayuu

VY aepxuBaTh aKTHBHOE BHHUMAaHUE CIyIIaTeslel MOXXKHO He Oojee 15 MUHYT, a, CleJOBaTENbHO,
IIpU CPEJHEM pacyeTe BPEMEHHU MPOCMOTpa — | MUHYTa Ha CiaiiJl, KOJIMYECTBO CJANHJOB HE JIOJKHO
npeBbIlaTh 15-Tu.

[lepBbIil cmaiin mpe3eHTaMu JOJKEH COJIepk aTh TeMy palOoThl, (pamminio, UM U OTUECTBO
UCTIOJHUTENSA, KypcC, HaIlpaBlieHHE MOATOTOBKH, a Takke (aMuiInio, MMs, OTYECTBO, JOJDKHOCTH U
YUEHYIO CTETEHb MPENOJaBaTeNs.

Ha BTOpom cnaiize nenecoo0pa3Ho MpeACTaBUTh LENb U KPaTKOE COJIEpKaHUEe Pe3eHTaIHH.

[Tocnenyromue ciaiapl HEOOXOAMMO Pa3OUTh HA pa3/eibl COTJIACHO MyHKTaM IIaHa padoThl.

Ha 3axirounTenbHblil ciiaii BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE U3 COEP KAHUS NTPE3CHTALINH.

Pexomenoayuu no ogpopmnenuro npezenmayuii 6 Microsoft Power Point:

Jlis BU3yalibHOTO BOCHIPHSITHS TEKCT Ha Cllaiiiax Mpe3eHTaluu J0JDKeH ObITh He MeHee 24 1T, a
JUISI 3ar0JIOBKOB — HE MeHee 32 IT.

MakeT npe3eHTalMu J10JKeH ObITh 0(hOpMIIEH B €AMHON 1BeTOBOW ramme. MoH He AOIKEH OBITH
CIIMIIKOM SIPKUM MJIU MeCTpbIM. TeKCT MOJIKEeH XOpoIlo ynuTaThes. OJTHU U T€ Ke 3JIEMEHThl Ha pa3HbIX
claiiiax 10JHKeH ObITh OJTHOTO I[BETA.

[TpocTpancTBO cnaiiaa (3KpaHa) AOKHO ObITh MaKCHUMAaJIbHO MCIOJIb30BAaHO, 3a CUET, HApUMep,
yBenuueHus: Macirtada pucyHka. Kpome Toro, mo BO3MOXHOCTH HEOOXOJMMO 3aHHUMAaTh BEpXHHUE Vi
oAy ciaiiia (dPKpaHa), MOCKOJIbKY HIKHSS 4acTh 3KpaHa IJI0XO MPOCMATPUBAETCS C MOCIEAHUX
PAIOB.

Kaxnaplii cnailg AOJKEH coliepaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCS. B
3aroJOBKax JOJDKEH ObITh OTpa)keH BBIBOJ M3 MpeACTaBICHHOW Ha ciaiine nHpopmanmuu. OdopmiieHue
3aroJ0BKOB 3arjlaBHbIMU OyKBaMH MOKHO HCIOJIb30BATh TOJIBKO B CIIy4ae UX KPAaTKOCTH.
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Ha cnaiine cienyer momemars He Ooliee 5—6 cTpok U He Oosiee 5—7 CIIOB B MpeIoKeHUH. TeKCT
Ha claiax JOJKEH XOPOIIO YATATHCS.

[TIpu noGaBieHUHM PUCYHKOB, CXEM, AHArpamMM, CHHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIMMO
MIPOBEPUTH TEKCT JTUX OJEMEHTOB Ha Hainuuue omubok. HeoOXoaumo mnpoBepsTh MPaBHILHOCTD
HaNMCaHUs Ha3BaHUH ynull, aMUIIMA aBTOPOB METOAMK U T.1I.

Henb3s meperpykaTh ciaiiipl aHMManMOHHBIMU 3¢ (dekTaMu — 3TO OTBJIEKaeT ciymareneil oT
CMBICJIOBOTO cojepkaHus ciaiaa. st cMeHbl claijoB MCIOJIb3yWTE OJMH U TOT K€ aHUMALlMOHHBIN
¢ dexr.

Tlopsook u npuHyunovl 6LINOIHEHUSL KOMNLIOMEPHOU NPE3eHMAayuU

Ilepen co3gaHueM Npe3eHTALMU HEOOXOIMMO YETKO ONPENENIUTHCA C LEJbI0, CO3JaBacMOU
Mpe3eHTAlMH, MMOCTPOUTh BCTYIUIEHHE U CHOPMYIUPOBATH 3aKIIOYEHHUE, MPUIEPKUBATHCS OCHOBHBIX
3TaroB U PEKOMEHYEMbIX ITPUHIIUIIOB €€ CO3/1aHusl.

OcHogHbie npuHYyUNnsl 8bINOJIHEHUS U NPeOCMAagieHUs 00KIa0a-npe3eHmayuu

— KOMIIBIOTEpHAsl MpPE3CHTAlMs HE IpeJHa3HayeHa Il aBTOHOMHOIO HCIIOJIb30BAHMS, OHA
JOJKHA JIMIIb NTOMOTraTh JOKJIAAYUKY BO BPEMS €ro BBICTYIUIEHHS, NPABUJIIBHO PACCTABIATH AKLIEHTHI
JIOKJIaJa;

— HE YCJOXHSNTE NMPE3eHTALUIO U HE MeperpykaiTe ee TEKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpa@uIecKuMU N300paKCHHUSIMU;

— HE YWTalTe TEeKCT Ha cllaiijaXx. YCTHasl peyb JAOKIAIYMKA JOJKHA JOMOJIHATh, OMUCHIBATh, HO
HE TIepecKa3blBaTh, IPEICTABICHHYIO Ha claiiiax HHPOPMAILHUIO;

— JaiiTe BpeMs ayJUTOPUN O3HAKOMUTHCA ¢ MH(POpMAIHel Ka)KI0ro HOBOTO ClIaia, a yXKe mocie
3TOr0 JaBaTh CBOM KOMMEHTApHH NOKAa3aHHOMY Ha KpaHe. B IpOTUBHOM ciiydyae BHUMaHUE CyliaTenei
OyZeT paccenBaThCs;

— genante mnepepbiBbl. He cregyer TOpONHUTBCA C JAEMOHCTpaUME NOCIEAYIOUIEro Cianja.
[To3BoNbTE CiTymIaTesasiM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— MpEeAJIOKUTE Pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIEHMS, €clid 3TO HeoOxomumo. He
JieNlaiiTe 3TOro B Havaje UM B CEperHEe JOKIa/a, T.K. Bceé BHUMaHUE JI0JKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEeJaKTUPYHTE MPE3EHTALMIO Mepe]] BBICTYIJICHUEM MOCie MpeIBapUTEIbHOTO
MPOCMOTpa (PENETHUIIHH).

B npunoowcenuu momemarorcs no HeoOXOIMMOCTH WIUIFOCTPUPOBAHHBIE MaTEpUalbl, UMEIOIIHE
BCIIOMOTaTeNbHOE 3HaUYeHUE (TaONUIIbI, CXEMBI, IUarPaMMBI U T.I1.).

Kpumepuu oyenxu doxnada-npezenmayuu:

MakcumanbHoe Onenka
Odhopmnenue npezenmayuu KOJIMYECTBO 0aJIOB MIPENo1aBaTess
TutynbHbll crnaiig (opurnHaIbHOE 0(OPMIICHHE) 5
Hcnonp3oBanue gomnonHuTeNnbHbIX 3ddextoB PowerPoint )
(cMmeHa cnaiifioB, rpaduka, aHUMaIMs)
Cooeporcanue npesenmayuu
CooTBeTcTBHE YUEOHBIM TENSIM U 33]ja4aM 10
OTpaskeHHEe OCHOBOIIOJIATAIOIIETO BONPOCa 10
Haymgme 251eMeHTOB HCCIIeTOBAHUS TI0 TEME 10
BbIBO/1bI, 000CHOBaHHBIE C HAYYHON TOUKH 3pEHUs, 10
OCHOBAHHBIC Ha TAHHBIX UCCIIETOBAHHS
Ogopmnenue mexcma
TexcT mpencTaBiieH TPAMOTHO, ITOCIIEAOBATEIFHO, IMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh
TekcT xopomio yuraeM (moadop mpudra u hoHa) 5
Odopmrenune caaiioB B €IMHOM CTHIIE 5
CootBeTcTBHE AM3aliHA COACPKAHUIO IPE3CHTALUN 10
Tpebosanus K 8blCMYNIEHUI0
CryneHT cBOOOJHO BIAZCET COACPKAHHUEM, SICHO U 5
IpaMOTHO M3JIaraeT MaTepual
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CryneHT cBOOOHO M KOPPEKTHO OTBEYAET HA BOIPOCHI U S)
3aMeyaHus ayAUTOPHU
CTyneHT TOYHO YKIAABIBAETCS B pPaMKH perjamMeHTa 5
nokiaaa (15 MuHyT)

Obwuii bann/oyenxa 100*
*[TepeBoy 6aI0B B OLICHKU MTPUBEJICH HUXKE.

OneHka «omauuHoy CTaBUTCS eclii cymma 6ainoB coctasiiset oT 80 go 100.

OreHka «xopouto» CTaBUTCS €Clid CyMMa 0aiioB coctasisiet ot 60 mo 79.

OneHka «yodosiemseopumeibHo» CTaBUTCA €l cymma 0amioB coctasisieT oT 40 1o 59.
OreHKa «He Y0061emeopumeibHo» CTABUTCS €CIIM CyMMa OaJIJIOB COCTaBIIsIeT MeHee 39.

8. IlepeueHb HH(MPOPMANHOHHBLIX TEXHOJOIHH, MCHOJb3YyeMbIX NPH OCYIIECTBJICHUH
00pa3oBaTeIbLHOIO MpoIecca Mo TUCHUTIIHHE

8.1 llepeyeHb HE0OXOAUMOT0 MPOTPAMMHOI0 O0ecredeHUust

JIist  yCIIeNTHOTO ~ BBINMTOJIHCHUST TIPAKTHUSCKUX 33JaHUH W OCBOCHHS Kypca JUCIUTUTHHBI
HeoOXoIuMO mporpamMmHoe obecriedeHue: omnepanuoHHas cuctema Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOAUMBIX HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

Kaxnpiii oOy4aroImmuiicsi B TEUEHHE BCETro IepHuojaa OOYYCHHs O0CCICYCH HWHIUBUAYAIbHBIM
HEOTPAHUYCHHBIM JIOCTYTIOM K AJICKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubnmoreyHass cucrema «YHuBepcuterckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnnoreyHas cucreMa u3narenscTa «Jlauby (http://e.lanbook.com)

3. Dnektponnas oudaunoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)

4. Dnexktponnas oubnuoreynas cucremMa «BOOK.ruy (https://www.book.ru)

5. DnektponHas oubnuroreyHas cucteMa «ZNANIUM.COM» (www.znanium.com).

Jns obyuarommxcs obecriedeH a0CTyn (yOAJEeHHBIH AOCTYI) K CIEAYIOUMM COBPEMEHHBIM
npodeccuoHaTbHBIM 0a3aM TaHHBIX, HHPOPMALIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CUCTEMaM:

1. KoncynwranT Ilntoc — cripaBounast mpaBoBasi cucteMa (http://consultant.ru) (nmpegocrasnseTcs
B 3ajie JOCTYyIa K 3JIEKTPOHHBIM pecypcaM U Karanoram (k. A 213 6ubGnuoTeyHslii KOpmyc)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snextponnas 6ubnuoreka (HObB) (http://www.elibrary.ru)

4. Onexrponnas bubnmoreka Juccepranuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlextopuym TB» (http://www.lektorium.tv)

7. HantmonanwHas snexktponHas oubnroreka (http://H36.pd)

9. MaTtepuajabHO-TeXHUYecKasi 0a3a, Heo0X0AMMAas IS OCYILIECTBJICHUsI 00Pa30BaTeJIbLHOI0
Npoluecca no AMCHUILINHE.

st ocBoeHus yueOHoM nuctuminabl «CTaHaapTU3aus U yIpaBlieHHe KaueCTBOM MOCTUHUYHBIX
ycayr» B mporecce oOydeHMs HeoOXoAuMa MaTepHajbHO-TEXHHUYecKas 0a3a, COOTBETCTBYIOIIAS
JNEUCTBYIOIUM CAaHUTAPHBIM M IIPOTUBONOKAPHBIM IIPABUIIAM U HOPMaM.

Ne Bun pabot MarepHuajabHO-TEXHHUECKOE 00eCcIeyeHHEe AUCIUIIMHBI M OCHALIICHHOCTh
1. | JlekuuonHsle Jlexuumonnsle ayautopun (U207, W211, U218, WN219) ocHameHb
3aHATHUS HEOOXOAUMBIMUA TEXHUYECKUMHU CpPEACTBAMU OOyUYEHHs: KOMIIBIOTEPOM,
HOYTOYKOM, CTEPEOCUCTEMOM, WHTEPAKTUBHOU TpUOYHOH,

MYJIbTUMEIUIHHBIM TPOEKTOPOM M COOTBETCTBYIOIIMM MPOTPAMMHBIM
obecrieuenueMm (I10) (Windows Media Player, Microsoft Office 2010), ¢
BBIXOZIOM B IHTEpHET.
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Bce ayauropum ocHamieHbl y4eOHBIMH JOCKaMH, KOMIUIEKTOM Yy4eOHOM

mebenn

2. | IlpakTuueckue

VuebHsle AyAuTOpun JIA IHPOBCACHUSA 3aHATHH CCMHUHApPCKOI'0 THIIa

(cemuHapckue) (1200, 1201, 1205, 1M208) ocHamieHbl Y4eOHOW JOCKOW, MPOEKTOPOM,
3aHATUS SKpaHOM
3. | I'pynmnoBsie KabuneTsl st rpynmoBbIX (MHIMBHAYaIbHBIX) KoHCyiabTammii (U206,
(uanuBunyaneHele) | 214, M217) ocHamieHsl NEpCOHANBHBIMU KOMIIBIOTEPAMH C BBIXOJIOM B
KOHCYJIbTAIIUU HNurepuer, MDY, ydyeOHMKaMH, y4ECOHBIMH U Y4€OHO-METOAMYECCKUMU
MOCOOUSAMHU, MPOEKTOPOM Ui JIEMOHCTPAIlMM  CJIaiiZIoB, MOOWJIBHBIM
9KpPaHOM JUIsl IPOEKTOpa
4. | Texyumuii KOHTPOJIb, | YueOHbIE ayJUTOPUU JUIsl TPOBEAEHUS 3aHATUN JIEKIMOHHOIO U
MPOMEKYTOYHAs cemuHapckoro tuna (1200, 1201 1205, 1207, 208, U211, U218, 1219)
aTTecranus OCHaLIEHbl HEOOXOJMMBIMU TEXHUYECKUMU CPEJACTBAMH 00YUECHMUSI

5. | CamocrosTenbHast
paboTta cTyneHTa

Kabuner nnst camocrostenbHOi pabotel cryaenta (M205a), ocnamieH
KOMITBIOTEPHOW TEXHHUKOH C BO3MOXKHOCTHIO TMOJKIIIOUCHUST K CETH
«lHTEpHETY, MPOrpaMMON JKPAaHHOTO YBEIMYCHHUS M O0OECIICUCHHBIH
JOCTYIIOM B JJICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEIBHYIO CpEIy

YHUBCPCUTCTA

MarepuajibHO-TeXHHYeCKOe o0ecredyeHue QU CIUIIUHbI*

YyeOHast aynuTopus AJis
MPOBEJICHUS 3aHATUI
JIEKIIMOHHOI'O TUIIA
350040 r. Kpacnonap,
yi1. CtaBpornosibckas,
149 Ne 11219

MynsTUMeUiiHasS ~ ayguTOpUs ¢
BeixonaoM B MHTEPHET: xomiuiexT
yuebHoit Mmebenu - 39 mr.; gocka

yuebHas; mnpoektop Epson EB-
585Wi; MarHUTHO-MapKepHas J0CKa;
TpuOyHa  uHTepakTuBHas  CIIT—
141CS

Windows 10 KopmnopaTtuBHas,
Microsoft Office
npodeccuoHabHbId  TIt0C  2016.
AHTUBUpYCHAas 3aIInTa

busznueckux pabouux CTaHIHMKA |

cepBepoB:  Kaspersky  Endpoint
Security TSt Ou3Heca -
Cranmaptuenii  Russian  Edition.

1500-2499 Node 1 year Education
Renewal License.

YyeOHast ayquTopus AJs
MPOBEJICHUS 3aHATUI
CEMUHAPCKOT0 TUIIA
350040 r. Kpacnonap,
yi1. CtaBpononbckas,
149 Ne 11201

MynbsTuMenuiiHas ayquTopus ¢
BerxonoM B MHTEPHET: xomiiexT
yueOHoii Mmebenu — 21 cron + 42
CTyJa; 10CKa yyeOHasl.; IPOEKTOP
ViewSonic PJ562; kommiekc
MYJIbTUMEIUMHBIA HHTEPAKTUBHBIN
JIeMOHCTpaIMoHHbIi Smart Board,;
HOyTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/DVDR
W/Cam/W7HB/15,6HD

Windows 10 Kopmoparusnas,
Microsoft Office
npodeccuonanpuplii  maroc  2016.
AHTUBUpYCHAas 3aInTa
¢u3nueckux pabouyMx CTaHIUN |

cepsepoB:  Kaspersky  Endpoint
Security TUIS Ou3Heca -
Crammaptuenii  Russian — Edition.

1500-2499 Node 1 year Education
Renewal License.

Kabuner mis
CaMOCTOSITEIIbHOMN
paboThl OOYJArOIITUXCS
(r. Kpacnonap,

yi1. CTaBpomonbCcKas,
149) ayn. 1205a

MynbeTuMenniitHas ayJuTOpHsI C
BeixogoM B MHTEPHET: xommiaexkT
yuebHoi Mebenu — 3 crona + 3
CTyJNa IIT.; 2 — KommnbioTepa Linovo
ThinkCentre M53 Tiny B KOMIUIEKTE,
HOYyTOYK Lenovo B570 13-
2370M/4G500/
nV410M/1G/DVDRW/Cam/W7HB/
15,6HD

Windows 10 KopnopaTtusHas,
Microsoft Office
npodeccuonanbHebI mtoc 2016.
AHTUBHpYCHAs 3alUTa
buznyecKux paboYNX CTAHIIMNA U
cepsepoB: Kaspersky Endpoint
Security mst Guzneca -
Crangaptubiif Russian Edition.
1500-2499 Node 1 year Education
Renewal License

30




* COrfacHO CHpaBKe O MaTepHalbHO-TEXHHYECKOM obecnieueHun ocHoBHOW OOIlI BO kadenpsr
MEXIYHApOAHOIO Typu3Ma U MEHeIKMeHTa, MHcTuTyTa reorpaduu, reojoruyu, TypusmMa U cepBuca, 1o
HanpasiieHuto noarotoBku 43.03.03 «[octuHUYHOE 1eno» HampaBleHHOCTh (mpoduis) «CaHaTOpHO-

KypOpTHas JIeITeIbHOCTbY», 2018 T.
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