AHHOTANMUA
AMCUHMILIMHBI B1.B./IB.05.01 «YnpaBjieHue KOHPJIUKTAMH U JIOTUCTHY -
CKasi KOOPAUHALUA»

O6wem TpynoemkoctH st ctyaeHToB 3DO0: 3 3auemnvie eounuywt (108 uacos, uz nux —
onsi cmyoenmos 3P0: 22,2 yacos Kohmakxmuou pabomwi: 1eKYUOHHbIX — 6 4., npaxmuyeckux 16
Y., uHou konmaxkmuou pabomot 0,2 uaca; camocmosmenvuoii pabomot 82 uaca, konmponws 3,8).

Heas aucHMNIMHBL «YTpaBieHWe KOHQIMKTaMH U JOTMCTHYECKash KOOPAMHALUSI) —
dbopMupoBaHue y OyIylIUX MarbucTpoB KOMILJIEKCa MPO(ecCHOHANBHBIX KOMIETEHLIUN B
00J1aCTH KOJHMYECTBEHHBIX M KAUECTBEHHBIX MCCIICJOBAHUN JIOTUCTHYECKHX KOH(IUKTOB W
CUCTeMbl HMX KOOpAMHAIIMM Ha MPEANPUATHU HA YpOBHE OW3HEC-TIPOILIECCOB, YIPABICHUS
(yHKIIMOHAJIBHBIMU TOAPA3JEICHUIMH, MAaTEPUAIbHBIMU IOTOKAMU BHYTPU OpraHU3alluu, C
MOMOIIbI0 HaNaXuBaHUs JPGEKTUBHOTO B3aUMOJICHCTBUS MOJpPA3IEICHU Ha OCHOBE
Pa3IUYHbIX HHCTPYMEHTOB MEX( YHKIIMOHAIBbHON JIOTMCTUYECKON KOOPANHALIMH.

3agayn JUMCHMILIMHBI:

B pesynbrare u3y4eHus: JUCHUILTAHBI CTYICHT TOJDKCH:

—M3YYUTh TEOPETUYCCKHE BONPOCHI KOH(IUKTOIOTHH, BUABI KOH(MIUKTOB, CIOCOOBI MX
paspernieHus,

—HCCJICIOBATh TMOHATHE KOOPJIMHAIMU W TEOPETHYECKHE IOJXOJbl K OCYIIECTBICHHUIO
MK YHKITMOHATEHOW KOOPJMHALIMU U YIPABJICHUIO BHYTPUPUPMEHHBIMH KOH(DIMKTAMH I10/1-
pa3aeneHui;

—HMCCIIEZIOBATh C TIOMOIIBIO KOJTUYECTBEHHBIX U KA4€CTBEHHBIX METOJOB BHbI KOH(IUKT-
HBIX CUTYallMi MpPH YIpaBICHUH JOTUCTHUKOW B JIOTHCTUYECKOM OHM3HEC-TIPOIlEcce, Ha Pa3HBIX
YPOBHSX YIIPABIICHUS, MX IPUUNHAX, 00BEKTaX H MPeIMeTax;

— YMeTh ompenensTh Haubosnee >PGEeKTUBHBIE CIMOCOOBI OCYIIECTBICHHS MEXK(YHKIHO-
HAIBHON KOOPJIWHAIINH, MPEAOTBPAIICHUS W/UIU pa3peiieHus] KOHMINKTOB MEXIY CMEXHBIMU
CITy>KOaM1 KOMITaHHH;

— YMETh pachlpeeNaTh MOTHOMOYHS M OTBETCTBEHHOCTh MEXIY MOJpa3felieHusIMU KOM-
MAHUW TIPU YIIPABICHUH JIOTHCTUYSCKUMU OM3HEC-TIPOIIECCAMH, UMETh HABBIKW TPUMECHCHHS Me-
XaHU3MOB JIOTUCTHYECKON KOOPIMHAIIMU TOCPEICTBOM PA3IUYHBIX WHCTPYMEHTOB B3aUMOJICHi-
CTBUSI CMEKHBIX CITYXKO.

Mecto nucuuniiudbl B ctpykrype OOII BO:

JucuuiuinHa «YrpaBieHne KOHQIUKTaMHU U JIOTUCTHYECKasi KOOPIMHAIMS» OTHOCUTCS K
BapuatuBHON yacTH bioka 1 «/{ucuuminnsl (Moaynu)» yueOHoro ruiana. /s uzyueHus Juciu-
IUTMHBI HEOOXOJMMO 3HAHUE TaKUX MPEALIECTBYIOMUX B YUeOHOM IUIaHe TUCHMIUIMH Kak: «Me-
TONOJIOTHSI W OPTaHM3ALMs HCCIEN0BATEIbCKON NEATENbHOCTH», «COBPEMEHHBIE TEXHOJIOTHH
MEHEUKMEHTa»,  «YTpaBleHHE OpraHU3allMOHHBIMH  cucTeMamu», «HHpopmanmonHo-
aHAIUTHYECKOE OOecreyeHue JOrMCTUYECKUX MpolieccoB». M3yduenne qUCHUIIIMHBI HEOOXOAH-
MO JUIS U3YYEHUS TaKUX TUCHMIUIMH y4eOHOTro miaHa, kak: « CTparerndeckoe ynpaBieHHE JIOTH-
CTHUYECKOU UHPPACTPYKTYPOII».

TpeGoBanus K YPOBHIO OCBOCHUSI TUCHHUILIMHBI:
N3yuenne nanHOM y4eOHOW TUCIUTIIIMHBI HAMPaBJIeHO Ha (OPMHUPOBAHUE Yy 00 yUAIOIIUXCS TIPO-
(deccuonanbubix KomnereHuuii: [TK-4
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Nunexc | Conepxanue B pe3ynbrare u3zyueHus: yueOHON AUCHUIIIMHBI 00y4JaroIruecs

KOMIIC- KOMIICTCHIINU JOJI?KHBI

TeHIUHU | (Win e€ yacTu) 3HATH yMeTh BJIA/IETh

TIK-4 CITOCOOHOCTHIO [onsTHe KOHPIHUKTO- Ucnons3oBaTh KONIHYECT- — KOJINYECTBCHHBIMU U
HCIIOJIB30BAaTh JIOTUH, KOOPpAWHAIINU B BCHHBIC U KAYCCTBCHHBIC KAa4YC€CTBCHHBIMHU MCETOIA-
KOJIMYCCTBCHHBIC YIIpaBJICHUH, ITIOHATHE METOAbI UCCIICTOBAHUS MH HCCICOOBAaHUS JIOTHU-

1 Ka4eCTBEHHBIE
METOJIBI IS IPO-
BEICHUS NPU-
KJIaJJHBIX HCClIe-
JIOBaHUH U
yIpaBJeHus Ou3-
Hec-TpoLeccamy,
TOTOBHUTB aHAIH-
THYECKUE MaTe-
pHAIIBI 10 pe-
3yJabTaTaM UX
NpUMCHCHHUS

JIOTUCTUYECKUX KOH-
(hIIMKTOB M KOOP/IMHA-
IIH, OCHOBBI JIOTUCTH-
4ecKux OusHec-
MPOLIECCOB Ha Mpe-
TPHUSATHH, KOJTHYECT-
BCHHBIE U KaUeCTBCH-
HbIE METOMBI HCCIIENO-
BaHUS JIOTHCTUYECKUX
KOH(IIMKTOB H TEXHO-
JIOTHH UX Pa3peIlCHUS.

JIOTUCTUYECKUX KOH(IIUK-
TOB U JIOTUCTHYECKUX On3-
Hec-TIPOLECCOB, TOTOBUTH
aHAJIUTUYECKHE MaTepHua-
JIBL TIO pe3yJIbTaTaM Hc-
CJICIOBaHUS JUIsl BBIPAOOT-
KU YIPaBICHYECKUX pe-
LIEHUH 110 UX IPUMEHe-
HUIO JJIS1 pa3pereHust Jo-
THCTHYECKUX KOH(QIIMKTOB
1 YITy4IICHUS JIOTHCTHYE-
CKHX OM3HEC-TIPOIIECCOB

CTHYECKUX KOH(IMKTOB U
Ou3HEC-TIPOLIECCOB.

— HaBBIKaMH IOJIrOTOBKH
AQHAJIUTHUYECKUX MaTepua-
JIOB IO pe3ynbTaTaM IMpH-
MEHEHHS HCCIIeJOBaHUS

OcHOBHbIE pa3aeiibl IMCHUIIJIUHBI

Pasnensl qucuunnuHel, u3ydaeMelie B B cemectpe (05 cmyodenmos 300)

KomnuectBo yacos
AyautopHast Breaynu-
Ne HaunmenoBaHue pa3ienos (Tem) Beero paBoTa TOpHAas
pabora
J | 113 JIP CPC
1 2 3 4 5 6 7
Koopaunanus B yripaBieHUIECKOW TEOPUU. Y POBHH, BHIBI U 13 1 2 ) 10
cHoco0bl KOOPMHAIMH B yIIPABJICHHH.
KoH(mukTeI, TOHATHE, BUIBI, METOAHI pa3perieHus. Kon- 2 1 3 ) 12
¢GumKTHAs cuTyanus. AHaIM3 KOH(IUKTOB.
CriocoObI oCyIIeCTBICHUS (MEXaHU3MBI) o5 1 4 ) 20
MeX(QYHKITMOHATILHON JIOTUCTHYECKON KOOPIUHAITUT
MexpyHKIMOHAIbHBIE KOH(IUKTHI P YIIPABICHUH MaTe- 2 4 20
PpHAIBHBIMHU OTOKaMH. YTIpaBIeHUE MEK(PYHKIMOHATbHBI- 26 -
MU KOH(JIMKTaMH B chepe JIOTHCTHKU
[MonsiTre norucTuveckuii Gu3Hec-mpouecc. YIpasieHHe 1 3 20
JIOTHCTUYECKUMHU OM3HEC-TIPOIIeCCaMU KaK CTI0co0 YMEHb- 24 -
LIEHHsI UHTEHCUBHOCTH MEXK(YHKIIMOHAJIBHBIX KOH(JIUKTOB.
Hmoezo no oucyuniune: 6 16 - 82

[Tpumeuanue: JI — nexiun, [13 — npaktuyeckue 3anatus / cemunapsl, JIP — nabopatopHble 3aHs-
tus, CPC — camocTosTenbHas padoTa CTyIeHTa

JIabopaTOpHBIil NPAKTHKYM: HE IPEyCMOTPEH.

KypcoBbie padoThl: HE IPEAYCMOTPEHBI.

(I)opMa NMpoOBECACHUA aTTECTAMHA IO JUCHUIIJIMHE: 3a4CT.

OcHoBHasi iuTEpaTypa:

1. KoprniopatuBHasi TOTUCTHKA B BOMpOcax W oTBeTax [DnektpoHHBI pecypc] / B.U. Ceprees u
ap.; mox pea. B.. Cepreesa. - 2-e uzn., nepepad. u goim. - M.: THOPA-M, 2014. - XXX, 634 c.
- http://znanium.com/catalog.php?bookinfo=407668.

2. Kmum, A.A. (KyoI'Y). Jloructuka [Tekct] : yueOHO-MeToquueckoe mocoone / A. A. Kusuwm,
JI. B. [lonomapenko, M. A. PomanoBa ; M-Bo obpa3oBanus u Hayku Poc. @enepanuu, Kyban-
ckuii roc. yH-T. - Kpacnonap : [KybGaHckuii rocynapctBennsiit yausepcurer], 2016. 100 sx3

3.Jloructuka: [ DnekTpoHHBIH pecypc]: yaueOnoe mocodue / O. B. Bepaukosckas, O. B. Epuak, T.



http://znanium.com/catalog.php?bookinfo=407668

B. KysnenoBa u nap.; moxg pex. W. M. Ilonmemykx. - Munck: PUIIO, 2016. - 268 c. -
https://biblioclub.ru/index.php?page=book&id=463307

4.Jloructuka [DnekTpoHHBIN pecypc] : yuedHoe mocodue / C. M. Mouanun, I'. I'. JleBkuH, A. B.
TepenutneB, JI. W. 3apyaneB. - MockBa; bepmun: Hupekr-Menua, 2016. - 168 c. -
https://biblioclub.ru/index.php?page=book&id=439692.

5.JIeBkun, I'. I'. Kommepueckas soructuka [ DIeKTpoHHBIN pecypc] : ydeObHoe mocodue isl BY-
30B / I. T'. JleBkuH. - 2-e¢ u3n., ucnp. u gomn. - M. : FOpaiit, 2017. - 375 c. - https://biblio-
online.ru/book/18F84C3B-B4F3-4756-9B49-29832862EA28.

6.Anukun, b. A. Jloructuka npou3BOACTBA: TEOPUS M MPAKTHKA [ DJICKTPOHHBINA pecypc] : yued-
HUK W MPAKTUKYM 711 OakanmaBpuara u maructpatypsl / b. A. Anukun, B. A. Konouenue, P. B.
CepebiiieB ; otB. pea. b. A. Auukun. - M. : FOpaiit, 2017. - 454 c. - https://www.biblio-
online.ru/book/7387F4F4-6763-44E1-896E-7ACFBCE1E75B.

7. TeopeTrdeckre OCHOBHI JIOTHCTHUYECKON KoopauHaiuu: Mmonorpadus / E.P. AbpamoBa. — M. :
NH®PA-M, 2017. — 69 c. — (Hayunas MBICJIb).
http://znanium.com/catalog.php?bookinfo=940464

Astop PII/I: C.3. bekupoBa, kaHJ. 5KOH. HAyK, JTOLEHT.
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