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1. Hesan u 3a1a4M U3y4YeHHU s JUCHMILIHHBI

1.1 IleasasMu OCBOCHMS UCIUILUIMHBI SI3bIK 1€J10BOT0 O0IIEeHUs: AHTJIMHCKUI SBIISIIOTCS:

® Ppa3BUTHE HMHOSA3BIYHON KOMMYHUKATHUBHOM KOMIETEHIMU JUISI peaTu3alli U PELICHUs
3a/1a4 MEXJIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aMMOJICUCTBUS Ha OBITOBOM, COLMATIBLHOM,
po)eCCHOHAIBHOM YPOBHSIX;

e (opmupoBaHUE y CTYACHTOB MPEACTABICHUS O crielu(HKe S3bIKA IEIOBOTO OOIICHMS, €T0
CTPYKTYPHBIX ¥ (PYHKIHMOHAIBHO-CTHIIMCTUYECKHX OCOOCHHOCTSIX B COBPEMEHHOM
aHTJIMMCKOM SI3BIKE;

e (QopmMupoBaHHE HABBIKOB [ICJIOBOTO OOIICHHS, HEOOXOIUMBIX U JOCTATOYHBIX ISt
OCYILIECTBIICHHS YCTHOM U MUCbMEHHOW KOMMYHHKAIIUU B IETIOBOM cdepe;

1.2 3apaum AUCIUIUIMHGI 3aKJIIOYAIOTCS B.

e (QopMHUpOBaHUU Yy CTYACHTOB MPAKTUYECKUX HABBIKOB BIIAJICHHS S3BIKOM JEIIOBOTO
OOIIIEHH;

e (GopMHUPOBAHUH NMPABWILHOCTH, BBIPA3UTEIBHOCTHA U TOYHOCTH JCIIOBOM peuu;

® pa3BUTHE YMEHHI aHaIW3HpOBaTh, O0OOMIATH M OCYLIECTBIATH OTOOpP HEOOXOIUMOIA
uH(pOpMaIlMK Ha A3BIKOBOM U KYJIBTYPHOM YPOBHSX C LIEJbI0 00ECIEYeHHsI YCIEIIHOCTH
mpoliiecca BOCIPHUSATHSA, BBIPAKEHUS W BO3JCHCTBUS B MEXKYJIbTYPHOM, COLIMAIIBHOM U
JIEJIOBOM JIUCKYpPCax OOIICHHUS.

® Dpa3BUTUM YMEHHUS pEaJU30BBIBATH CBOM KOMMYHUKATUBHBIE HAMEPEHHS B JEJIOBOM
YCTHOM M MMUCHbMEHHOM OOIIECHUU;

® pacHIUpPEHHUH JIEKCUYECKOTO MaTepHala B 001acTu cepBuca.

1.3 MecTo THCHMIJIMHBI B CTPYKTYpe OCHOBHOIT 00pa30BaTeIbHOI MPOrpaMMbl

JlucuuiuinHa «SI3bIK 1€70BOTr0 OOILIEHMS: aHTJIMICKUI) BKIIOUYE€HA B BApMATUBHYIO YacTb
brnoka 1 (uctmmiuas: o Beioopy b1.B.JIB.5).

K ucxonneiM TpeOGoBaHMUSIM, HEOOXOTUMBIM JUISL U3YUEHHS JUCLUIUIMHBI «SI3BIK J1€TI0BOTO
OOLIEHUS: aHIJIMUCKUI», OTHOCATCS 3HAHUS, YMEHHS U BUIbI I€ATEIbHOCTH, C(HOPMHUPOBAHHbBIE B
npolecce U3ydyeHHs: MHOCTPAHHOTO S3blKa Ha IMPEIbIIYIIMX KypcaX, B 00beMe, MO3BOJISAIOLIEM
MOJIyyaTh M OLIEHWBAaTh HEOOXOJMMYI0 MH(POPMAIUIO U3 3apyOE’KHBIX HMCTOYHUKOB, JIOTMUECKU
BEPHO CTPOUTH YCTHYIO U NHCBMEHHYIO PE€Ub HA AHTIIUNCKOM S3BIKE B JOCTYIIHBIX CTYAEHTaM
IIpesiesiax, UCIO0JIb30BaTh SI3bIKOBBIE CPEICTBA JUISl JOCTHKEHNSI KOMMYHHKATUBHBIX LIEJICH.

Kypc noruuecku cBsizaH ¢ psAA0M JTUCHMIUIMH 0a30BOM M BapuaTuBHOW vacTel («Pycckwuii
A3BIK U KyJbTypa peun», «KynpTypa cepBuca» u ap.).

VYuebHas mnporpaMMa N0 AMCHUIUIMHE «SI3bIK /1€710BOr0 OOLICHMS: aAHTIMHCKUI»
npenHazHaueHa Juist cryneHToB 4 kypca UI'TTuC ounoit popmel 00ydeHus.

1.4 IlepeyeHb MJIAHMPYEMbIX Pe3yJbTATOB O00yYeHHUS] MO JAUCHHUILUIMHE (MOIYJIIO),
COOTHECEHHBIX € NJIAHUPYEMbIMHU Pe3yJIbTATAMH OCBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl
JlaHHas TUCIMIUIMHA CIIOCOOCTBYET (DOPMUPOBAHUIO CIIEAYIONTNX 00meKyabTypHbIX (OK)
u npodeccuonanpubix kommereHumi (IIK), npemxycmorpennsix ®I'OC-3 mo HampaBieHUIO
noarotoBku BO 43.03.01 Cepsuc, npoduins Hampapinerus: «CONMaIbHO-KYIBTYPHBIA CEPBUCH:
e CrnocoOHOCTBIO K KOMMYHHMKAllMM B YCTHOM W NHCbMEHHOM (opMax Ha pycCKOM U
MHOCTPAHHOM SI3bIKaX ISl PEIICHUS] MEXIMYHOCTHOTO M MEXKYIbTYpHOTO B3aumoaencTeus (OK-
3)
e [O0TOBHOCTBIO K paboTe B KOHTAKTHOM 30HE C TOTpeOHTENEeM, KOHCYJIbTUPOBAHMUS,
corjacoBaHus BuIa, GopMbl U 00bema nporecca cepsuca (ITK-11)

B pe3ynbraTe u3yueHus IUCUUIUIMHBI CTYACHT



KoMnoHeHTHBIN cOCTAB KOMIIETEHIIMIA

Kommerenuss 3naem: Ymeem: Bnraoeem:
CIIOCOOHOCTBIO K |- Kak JIOTHYECKH | -  TOJAEPKUBAThH | - OOIIEKYJIbTYpHBIMHU
KOMMYHHKaIUU B | BEpHO, JIMAJIOT, BECTH | HaBBIKAMU,

YCTHOM U NMUCBMEHHOW | apryMEHTUPOBAHHO W | JUCKYCCHIO, KYJbTYpOil

(dopMax Ha PyCCKOM U | SICHO CTPOUTb YCTHYIO | OOMEHUBATHCS MBILUICHHUS,

MHOCTPAaHHOM  SI3bIKaX | U IMCBMEHHYIO p€Ub | MHEHUSIMU, CIOCOOHOCTh K

JUId  pelleHus 3ajad | - TEMAaTHKY | - OCYILIECTBIISATH | 000OLIEHHUIO,

MEXJINYHOCTHOTO U | ompeAeneHHbIX cdep | yCTHYIO U | aHanu3y,

MEXKYJIbTYPHOTO U CUTYallUi JI€JIOBOTO | MUCHbMEHHYIO BOCIIPUSATHUIO

B3aumozeiicteus (OK- | oOuienus; KOMMYHHUKAIIMIO B | HHpOpMaIuH,

3) - OCHOBHBIC BHbI U | JIeJIOBOM OOIIEHUH; | IOCTAHOBKE LEIM U

(bopMbI JIEJI0BOM BbIOOpY myTed  eé
KOMMYHHKAIUH; JOCTHXKEHUS

- OCHOBHBIMU
KOMMYHHKaTHUBHBIMU
rpaMMaTH4eCKUMU
CTPYKTYpaMu,
Hauboee
yIOTPEOUTENbHBIMU B
IIICbMEHHOU u
YCTHOH peuun
JIEJIOBOTO OOIICHUS,

TOTOBHOCTHIO K paboTte | - TIPUHLIMIIBI u|- IPUMEHSTH | - HaBbIKaMH paOOTHI B

B KOHTAKTHOM 30HE C
noTpeduTeneM,
KOHCYJIbTUPOBAHH,
COIJIACOBAaHUS  BHJA,
dopMbl  u  oObema
npoiiecca cepBuca
(IMK-11)

npaBwia paboThl B
KOHTAaKTHOM 30HE C
oTpeduTenem,
KOHCYJIbTUPOBaHM,
corjacoBaHus BUJA,
dopmel U o0BEMa
polecca CepBUCa;

- KYJIBTYpPHO-
UCTOPUYECKHE
peanuu,
pedeBoro
CTpaHbl
SI3BIKA;

HOPMBI
THKETA
M3y4aeMOoro

npaBujia paboOTH B
KOHTAKTHOH 30HE C

OTpeduTENEM,
KOHCYJIbTUPOBAHH,
COTJIACOBaHUS
BUAa, (GopMbl U
obbemMa mporecca
cepBuca

KOHTAaKTHOM 30HE C
noTpeduTeneMm,
KOHCYJIbTUPOBAHH,
COIJIACOBAaHUS  BUJA,
dbopmel U oOBeMa
npoliecca cepBuca

2. Conep:kaHue M CTPYKTYpa IMCHHUIJIMHbI
2.1 Pacnipenesienne TPyA0EéMKOCTH AUCUMILIMHBI IO BHAaM padoT
OO6mas TpyI0EMKOCTh TUCIUTIIMHBI COCTaBIsET 7 3ad. en. (252 gaca), UX pacrupeerneHue mo
BUJIaM pabOT PECTABICHO B TAOJIHIIE:

Bun yuebHoit paboTbl Bcero CemecTtpbl
4acoB (dacer)

8
KonTakTHas padora, B TOM 4ncJje:
AyAUTOpPHBIE 3aHATHS (BCEro): 80 80
JlaGopaTopHblie 3aHITHS 80 80
WNnas koHTaKTHasA padora:
KonTtpoisb camocTtositenbHOM padoTsl (KCP) - -
ITpomesxxyrounas arrecrauus (MKP) 0,3 0,3




CamocrosiTeJibHasi paboTa, B TOM YHCJIe: 145 - 145
[TpopaboTka yueObHOro (TeOpeTUYECKOro) MaTepuana 35 - 35
BeironHeHe WHAMBHYaTbHBIX 331aHUH (ITOrOTOBKA 30 i 30
COOOIIEHUH, IPEe3EHTaIUI)
IToaroToBKa K TEKymeMy KOHTPOJIIO 80 - 80
KonTpoJn:
ITonroTroBKa K 3K3aMEHY 27 - 27
Oo0mas Tpya10eMKOCTh gac. 252 - 252
B TOM YHCJIe KOHTAKTHASA 80.3 i 80.3
padora
3a4. el 7 - 7

2.2 CTpykTypa IMCUHMIIIMHBI:

Pacnipenenenue BumoB yueOHOM pabOTHI M UX TPYIOEMKOCTH IO pa3jiesiaM JUCHUTIIUHBI.
Pa3nensl (TeMbl) TUCHUIUIMHEI, U3y4aeMble B 8 ceMecTpe

NO KomnunuectBo yacoB
pa3- | HaumenoBanue paszenos (TeM) AyauTopHas Bueaymuropnas
nena pabota pabora
JI 113 JIP CPC
1 2 4 5 6 7
CVs and interviews
1 Appointments, introductions 38 |- ) 14 24
2 Telephoning 38 - - 12 24
3 Small talk 38 - - 14 24
4 Companies 38 - - 12 24
5 Marketing, advertising, PR 38 - - 14 24
5 Cor_npany meetings and 39 ) ) 14 o5
decisions
HToro mo gucuumjInue: 225 |- - 80 145
9K3aMeH: 27 - - - -
Bcero: 252 |- - - -

2.3 Conep:xanue pa3ieoB (TeM) TUCHUTIAHBI:
[To yueOHOMY IJIaHy JaHHOW JMCLMILUIMHBI JICKIIMOHHBIE, TPAKTUYECKUE 3aHATHs, a Takke KCP He
IPETyCMOTPEHBI.

2.3.1 JIaGopaTopHbIe 3aHATHS

Ne HaunmenoBaHue dopma TEKYILETO
pasn paszena Coneprkanue pazaena KOHTPOIT
clia
1 2 3 4
1 CVs and | Professional skills: asking questions, acce/coobmierre Ne 6,
interviews thanking; Resume writing; Interviews; CIIOBapHBIA JMKTaHT,
Appointments, | Making appointments JIEKCUKO-
introductions Language review: Revision of Tenses rpaMMaTHYeCKHe
Listening: an interview with the Senior Vice | 3aganus, nenoBbie u
President of a prestigious hotel chain poseBbie uUrpsl Ne 3,
Reading: Old-fashioned quality TECT
Vocabulary: quality control / customer care




job interviewer

Reading: How to Select the Best Candidates

— Financial Times

Vocabulary: words to describe the
recruitment process and personal character

2 Telephoning Professional skills: making arrangements on | scce/coobuienue Ne 1,
the telephone CIIOBApHBIA JIMKTAHT,
Language review: talking about the future JIEKCHKO-
Listening: a business traveller’s priorities rpaMMaTH4eCcKue
Reading: Air Rage — Guardian 3aJ[aHusA, JEJIOBbIE W
Vocabulary: English and American travel | poneBsie urpst Ne 1
words
3 Small talk Professional skills: social English acce/coodmienne Ne 4,
Language review: Modals CIIOBapHBIA JMKTAaHT,
Listening: an interview with a trainer in | iekcuko-
cultural awareness rpaMMaTHYeCKHe
Reading: Advice for doing business across | 3aganus
cultures
Vocabulary: idioms for talking about
business relationships
4 Companies Professional skills: socialising acce/coobmienune Ne 2,
Language review: noun combinations CIIOBapHBIA JMKTAaHT,
Listening: an interview with the partner of a | nekcuko-
management consultancy rpaMMaTH4YECKUE
Reading: Flexibility in the Workplace — Fast | 3aganus
Company
Vocabulary: words used for describing
company structure
5 Marketing, Professional skills: starting presentations acce/coobmienue Ne 3,
advertising, PR | Language review: Articles CITIOBAPHBIA JUKTAHT,
Listening: an interview with the head of | nenoBeie u poneBbie
planning at an advertising agency urpsl Ne 2. jeKkcHKoO-
Reading: Successful advertising — Guardian | rpamMaTtudeckue
Vocabulary: words for talking about | 3aganus
advertising
6 Company Professional skills: managing meetings acce/coobmenune Ne 5,
meetings and | Language review: questions CIIOBapHBIA JMKTAHT,
decisions Listening: an interview with the experienced | nexcuko-

rpaMMaTHYECKHE
3aIaHus

2.4 TlepeyeHb Yy4eOHO-METOAMYECKOr0 oOecmevYeHusl MJIsi CAMOCTOSTEJIbHOH PadoThI
00y4aromUXCcH Mo JUCUHUILIIMHE (MOTYJII0)

[Tepederp yueOHO-METOAUIECKOTO 00ECTICUeHUS TUCITUTIITUHBI TT0
Ne Bun CPC BBITOJIHEHUIO CAMOCTOSITEIbHOM paboThI
1 2 3

1. [TpopaboTka Llegenésa, C.A. JlenoBoii aHrnmuiickuii: yueGHOE ocoOue;
yueOHOro KOMIUIEKT MPAKTUYECKUX 3aJaHUi MO pa3fesiaM; KOMIUIEKT TEKCTOB
MaTepuana JUIsL AMKTAHTOB; KOMIUIEKT 33JaHUH TEKYIEro KOHTPOJISL.

2. Brmmonaenue Lllesenésa, C.A. JlenoBoii aHrMiicKuid: yaeOHOE mocodue;
VHIMBUYAIBHBIX [KOMIUIEKT MPAKTUYECKUX 3aJaHUM MO pas3jenaM; KOMIUIEKT 3adaHuil




3aJaHui TEKYIIEro KOHTPOJIA.
(monroroBka
COOOIIECHMI,
MIPE3CHTALINN )

Y4eOHO-MeTOIMYeCKHe MaTepHalibl JUII CAMOCTOSITENBHONW pPabOThl OOydYaroUIUXCs W3
YHCIIa MHBAIUAOB U JIMII C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3710poBbsi (OB3) npenocrasnstores
B (hopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSAM UX 37J0POBbS U BOCHPUATHS HH()OPMAITIH:

JInst L ¢ HapyIIeHUSIMH 3PSHUS:

— B [1€4aTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.

JIist AL ¢ HapyIeHUsIMU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JInst L ¢ HapyIIEHUSIMH OTTIOPHO-/IBUTATEIILHOTO anlapara:

— B mieyaTHOU hopme,

— B (hopMe PIEKTPOHHOTO JOKYMEHTA.
JlaHHBII TIepeYeHb MOXKET OBITh KOHKPETH3HUPOBAaH B 3aBUCHMOCTH OT KOHTHHTEHTA
oOyJaromuxcs.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B nmpomecce ocBoeHUs AUCHHUIUTUHBI «SI3BIK  JIEIOBOTO  OOIICHMS: AHTJIMICKHID)

UCTIONIB3YIOTCS CIIeYIOIINE 00pa30BaTeIbHbIE TEXHOIOTHH:

® CTaHJapTHBIE METOJbI O0y4YeHHsS — J1a0OpaTOpPHBIE 3aHITHUS C OOBSICHEHHEM TEOPETUUYECKOTO
MaTepuana (HampuMmep, rpaMMaTH4YecKue MpaBuia, (HOHETHUECKHUE TMpaBUiia aPTUKYISIIHH
3BYKOB), 00CyxkJieHue pedepaToB, TOKIAT0B, MPOBEPKA JOMAIIHETO 3aJaHus, KOHCYJIbTAIIMU
MpenoaaBarTens, aHallu3 OMKUOO0K, HAlMCAHUE MPOBEPOYHBIX U TECTOBLIX PadoT;

e MeToAbl OOy4yeHUs C NPUMEHEHUEM HHTEPAKTUBHBIX (POpPM 00pa30BaTENbHBIX TEXHOJOTHUI:
JICIOBBIC W POJICBBIC y4EOHBIE WIPBI, «MO3TOBOW IITYpM», pa300p KOHKPETHBIX CHUTYaIUH,
MPAKTUYECKUX 3a7a4u U KeHCOB, MPe3eHTAIIHH.

® Id JIAL, C OrPAaHWMYCHHBIMH BO3MOXHOCTSAMH 3JI0pPOBbsS MNPEAYCMOTPEHA OpTraHU3aLUsa
KOHCy.]'H)TaI_[I/Iﬁ C UCITIOJIb30BaAHHEM BHCKTpOHHOI\/'I IIOYTHI.

Cem | Bup 3anstus Hcnonp3yemble HHTEpaKTUBHBIE 00pa30BaTeIbHbIE Kon-Bo

ectp | (JL, TP, JIP) TEXHOJIOTUH 4acoB
JICJIOBBIE U POJIEBBIE WUIPBI, «MO3IOBOM ILITYpM», 16

8 7Ip pa30op KOHKPETHBIX CHUTYyalllil, aKTUBU3ALUA
KJIIOYEBBIX  MOHATHH  (IpaMMaTHYeCKUX |
TEMaTHYECKHX)

Hmoeo: 16

I/IHTepaKTI/IBHBIe 06pa30BaTeJ'II)HBIe TEXHOJIOTHUH, UCITIOJIB3YEMBIC HAa 3aHATHUAX.

No
HanmenoBanue
pazn Koin-Bo yacoB WHTEepaKTHBHBIC TEXHOJIOTHH
paszenos
ena
1 2 3 4
CVs and 4 JIeNIOBBIE M POJIEBBIE WIPBI, «MO3TOBOM
1 interviews ITYypM», pa3doop U 00CYyXKIEeHHE KOHKPETHBIX
Appointments, CUTyallMil, aKTUBHU3ALIMs KIIKOUYEBBIX TMOHITUH
introductions (rpaMMaTHUYECKUX U TEMATHUECKUX)




Telephoning «MO3TOBOW HITYpM», pa30op u 0OCYXICHHE
2 KOHKPETHBIX CHUTYaIIHiA, aKTHBH3AIIHS
KJIFOUEBBIX TMOHATHH (TpaMMaTHYeCKUX U
TEMaTHYECKHX)
Small talk JICNIOBBIE M POJIEBBIC  HMIPBI, «MO3TOBOM
3 HITYpM», pa30oop U 00CYXJIeHHUE KOHKPETHBIX
CUTYaIlUi, aKTUBH3ALUS KJIIOYEBBIX MOHSATHN
(rpaMMaTUYECKUX U TEMATHYECKHUX )
Companies pazbop U oOcykIeHHE  KOHKPETHBIX
4 CUTyallMil, aKTUBH3ALIMS KJIKOYEBBIX MOHITUH
(rpaMMaTHYECKHX M TEMATHYECKUX )
Marketing, «MO3TOBOW HITYpM», pa3z0op u 0OCyXIeHHE
5 advertising, PR KOHKPETHBIX CHUTYAIIHIA, AKTUBU3ALIHS
KJIIOUEBBIX IMOHATHH (TpaMMaTH4ecKuX H
TEMAaTHYECKHX )
Company JICTIOBbIE W POJICBBIC HIPbI, JEJIOBbIE U
meetings and poJIeBbIC WIpPBI, pa3dop U OOCYXKICHHE
6 | decisions KOHKPETHBIX CHUTYaIIHH, AKTUBU3ALIAS
KJIFOUEBBIX TMOHATHH (TpaMMaTHYeCKUX U
TEMaTHUYECKHX)
4. OueHoYHbIe CPEACTBA JUISI TEKYIIero KOHTPOJIsl yCIeBaeMOCTH, MPOMeKYTOYHOM
aTTecTaluu

Texymuil KOHTPOIb U OLICHKA PE3YJIbTATOB OCBOCHHS IHUCLMIUIMHBI OCYIIECTBIISAETCS
npenojaBaTesieM B IpoLlecce MPOBENEHUs JIaDOpaTOPHBIX 3aHATUH W 1O pe3yibTaTam
TECTUPOBAaHUS, a TAK)KE BBIMOJHEHUS OOYy4aroIMMUCS JoMallHed paboThl, MHIMBUAYaJIbHBIX
3a/laHui, HaNHMCaHUs MNPOBEPOYHBIX padOT (JIEKCHKO-TpaMMaTHYeCKHe 3a/JaHus), MOArOTOBKU
MOHOJIOTHUYECKOTO BBICKA3bIBaHUS B YCTHOW (yCTHOE COOOIIEHHE) WM MHCbMEHHON (opmax

(acce), mMoArOTOBKY MPE3EHTAIINM, TTePEBOa C aHTITUHCKOTO S3bIKa HA PYCCKHM U T.II.

4.1. dDoHabl OULEHOYHBLIX CPeICTB /JIs1 TMPOBedeHUs] TeKylleld aTrecTauuu
00y4YaAK MU XCS.
No KonTposnmpyeMbiii KOMIOHEHT dopMbl W/ WM CpelCcTBa

KOHTPOJIA

1

KouTponb ypoBHS CHOPMUPOBAHHOCTH  S3BIKOBBIX
HaBbIKOB U yYMEHUN B 00JacCTH (DOHETHKH, JIEKCUKH,
IrpaMMaTUKHA HM3Y4aeMOT0 HWHOCTPAHHOIO S3bIKA IS
pealiv3allii  COLUMAJIbHOTO  B3aUMOJICHCTBUS  Ha
M3Y4a€MOM MHOCTPAHHOM SI3bIKE

TectupoBanue; JIEKCUKO-
rpaMMaTH4€CKUeC 3aJaHusd,
CJIOBapHbIN JUKTAHT

Kontpons  ypoBHS  c(HOPMUPOBAHHOCTH  yMEHHI
MHOSI3bIYHOTO OOLIEeHWs] B YCTHOM U TNHCHMEHHOM
¢opmax  (roBopeHHe, TMHCbMO) B  CHUTYaIUsIX
MEXJIMYHOCTHOTO M MEXKKYJIBTYPHOI'O COLIMAIIBHOTO
B3aUMOJEMCTBHUS Ha N3y4a€MOM MHOCTPAHHOM SI3BIKE

Mouonoruueckue
BBICKA3bIBaHUSl B YCTHOM WU
MUCbMEHHON (hopMmax;

KouTpons ypoBHS cHOpMHPOBAHHOCTH HABBIKOB,
YMEHUH,  CIOCOOHOCTEM  CO3JaHUsl  TIOHSTHBIX,
KOPPEKTHBIX,  TEPMHUHOJIOTHYECKH  HACBIIIEHHBIX
TEKCTOB npodeccuoHaATBLHOM TEMAaTHKH Ha
WHOCTPAaHHOM $I3bIKE W HAa POJHOM S3BIKE Kak
CJIEJICTBHE MEPEBOJIa C THOCTPAHHOTO

[lepeBon ¢ aHrmmiickoro Ha
PYCCKHI; mepeckas TeKcTa

KoHTponb ypoBHS C(HOPMUPOBAHHOCTH PEIEHTHBHBIX
BUJIOB  pe4yeBOM  JesATeNbHOCTH  (UTEHHEe |

TectupoBanue




ayJIMpoBaHKE), B TOM YHCIIC M B paMKax Oymayriei
podecCHOHALHON e TEIBHOCTH

Konrpons  ypoBHS  c(HOPMUPOBAHHOCTH  yMEHUH
UCIOJb30BaTh  MPO(ECCHOHATbHO-OPUEHTHPOBAHHbBIE
CPEACTBA MHOCTPAHHOIO fA3BIKA IS OCYILECTBICHUS
COLIMAJIBHOTO  B3aMMOJEHCTBHA HA  HM3y4aeMOM
MHOCTPAHHBIX SI3bIKOB.

TectupoBanue

Paznen (Unit) Komnerenmn Ol11eHOYHbIE CPEJICTBA

1. CVs and interviews; | OK-3, I1IK-11 Dcce/coodIrenue, CJIOBapHBIN IHUKTaHT,

Appointments, JICKCUKO-TPaMMaTHYECKUE 3a/IaHus, JICJIOBBIC U

introductions POJICBBIC HTPbI

2. Telephoning OK-3, IIK-11 Dcce/cooldIieHue, CITIOBapHBIH JUKTAHT,
JICKCUKO-TPAMMATHUYECKUE 3aJaHUS

3. Small talk OK-3, IIK-11 Dcce/coodIenne, CJIOBApHBIN IUKTAHT,
JICKCUKO-TPaMMAaTHYCCKUE 3a/1aHus, JICJIOBBIC U
pOJIEBBIC UTPHI

4. Companies OK-3, IIK-11 Dcce/coob1ieHue, CJIOBapHBIN JTUKTAHT,
JICKCUKO-TPAMMATHUYECKUE 33 JaHUS

5. Marketing, advertising, | OK-3, I1K-11 Dcce/coodieHne, CITIOBapHBIH JINKTAHT,

PR JIEKCUKO-TPaMMaTHYECKHE 3aJaHNs

6. Company meetings and | OK-3, T1K-11 Dcce/coobienue, CJIOBapHBIN JTUKTAHT,

decisions JIEKCHKO-TpPaMMAaTHYECKUE 3a/IaHusl, JICJI0BbIC U
POJIEBBIC UTPBI, TECT

IIpuMepHBbIe JIEKCHKO-TPAMMAaTHYECKUE 3a]aHUA
K paznenam 1 - 6

1. Choose the most suitable tense form to complete the sentences (Conditionals Type 1).
1. We (agree) to sign the new contract if you (increase) our salaries by 5%. 2. We (sign) the

deal tomorrow unless something (go) wrong. 3. Unless we (hear) from you by 5 pm tomorrow, we

(assume) that the deal is off. 4. We (be) able to avoid a strike tomorrow if we (agree) to all the
union's demands. 5. If we (continue) to order over 500 cases, they (continue) giving us free

delivery. 6. Unless we (discuss) the matter now, the problem is going to get worse. 7. We (be) able
to commence work if the deposit (be) paid. 8. We (sign) this contract tomorrow if there (be) no

further problems.

2. Choose the correct or the best phrase in each group.
1 a) the secretary of Mr Lorenzo b) Mr Lorenzo's secretary ¢) Mr Lorenzo secretary
2 a) our company future b) our companies future c) our company's future
3 a) last year's results b) last year results c¢) the results of last year

4 a) our sales target b) our sale target c) our target of sales

5 a) last month board meeting b) last month's board meeting c) board meeting of last month
6 a) a personnel's policy b) a policy of personnel ¢) a personnel policy
7 a) a salary increase b) an increase of salary c) a salaries increase

8 a) a contract breach b) a contract's breach c) a breach of contract

9 a) unemployment figures b) figures of unemployment ¢) unemployment's figures

3. Rewrite the following sentences to make the words in italics the subject of the sentence
1 Jean-Antoine Menser invented the chocolate bar. 2 People have read this newspaper since
1605. 3 We are going to make 20% of our workforce redundant. 4 We are relocating our head
office in Canada. 5 Carl Benz produced the first motor car in 1884. 6 Patrick Miller built the first
steam ship in Scotland in 1799. 7 We were considering the new proposal for most of last week. 8




Ralph Schneider introduced the credit card in 1950. 9 They have cancelled the 9.00 am flight to
Hong Kong. 10 They are investigating the problem.

Kputepun ouenkmu:
OLICHKA «OTJIMYHOY BBICTABJISAETCS CTYICHTY IIPHU MPaBHUIBHOM BblTOIHEHUH 89-100 % 3ananuii;
OLIEHKA «XOPOII0» BBICTABJISIETCS CTYAEHTY TP PAaBUILHOM BhINOJIHEHUM 79-88% 3ananuii;
- OLICHKA «YJOBJIETBOPUTEIBHO» CTYACHTY IIPU IIPABUILHOM BBINOJIHEHUU 65-78% 3ananuil;
OIICHKA «HEYOBJIETBOPUTEIILHOY MPHU MPABUIILHOM BBINIOJIHEHUH MeHee 65% 3a1aHuid.

Ipumep 3agaHmii 1JI MUCbMEHHOT0 TECTUPOBAHUS
0 JUCHUILINHE «SI3BIK 1eJI0BOr0 00IIEHU S

TEST Pa3nenn! 1-6
Mark the word that doesn't belong in each group.

1.a) accountant | b) solicitor | c) stockbroker d) workaholic | e) advertising executive
2. a) wages b) bonus c) promotion d) pay e) salary
3. a) worry b) pressure | c) stress d) flexitime e) rat race
4. a) people b) product C) promotion d) price e) place
5. a) boiled b) bottled c) fried d) baked e) grilled
Mark the verb that does not go with the noun.
6 a) retain b) entertain  ¢) look after  d) give up customers
7 a) take up b) re-arrange c) stick to d) plan a schedule
8 a) meet b) miss c) catch d) keep within  a deadline
9 a) prepare b) book c) keep within  d) discuss the budget
10 a) implement  b) increase  c) lose d) forecast sales

Choose the best word or phrase to fit the definition.

11 A short description of a typical customer likely to be interested in a particular product. a)
consumer profile b) consumer behavior ¢) consumer goods d) consumer definition

12 An organisation’s programme of advertising activities in order to sell a product. a)
advertising figures b) advertising executive c) advertising campaign d) advertising agency

13 A name or design that goes with a product or group of products so that they can be easily
recognised by customers. a) range b) brand c¢) launch d) niche

14 A group of products in a particular part of the market.

a) market research b) market share c¢) market survey d) market segment

15 The length of time during which a company expects to sell a particular product before it
has to replace it with a more up-to-date product.

a) product life cycle b)product range c) product timetable d) product forecast

16 When someone loses their job in a company because the job is no longer needed. a) strike
action b) resignation c) redundancy d) job insecurity

17 A large business organisation that consists of several different companies that have joined
together. a) a complex b) a conglomerate c) a component d) a composition

18 Changing the way a company is organised or financed.

a) re-assessing b) re-defining c) re-building d) restructuring

19 A sudden, large growth in business or sales. a) boom b) bust ¢) launch d) rocket

20 To give a small additional amount of money to someone to thank them for their service. a)
bill b) tip c) swap d) check

Choose the best response from the box.

21 I'd like you to meet my assistant, Gerald Dyke............

22 How's business?...........

23 Would you like me to show you round? .......




24 Can | get you a drink? ...
25 Do you mind if I smoke? ........

Kputepun ouenkmu:
OLICHKA «OTJIMYHOY BBICTABJISAETCS CTYICHTY IIPHU MPaBHUIBHOM BblTOIHEHUH 89-100 % 3ananuii;
OLIEHKA «XOPOII0» BBICTABJISIETCS CTYAEHTY TP PAaBUILHOM BhINOJIHEHUM 79-88% 3ananuii;
- OLICHKA «YJOBJIETBOPUTEIBHO» CTYACHTY IIPU IIPABUILHOM BBINOJIHEHUU 65-78% 3ananuil;
OIICHKA «HEYOBJIETBOPUTEIILHOY MPHU MPABUIILHOM BBINIOJIHEHUH MeHee 65% 3a1aHuid.

IIpuMep npakTHYECKUX 3aJaHUI MO QM CHUIIIMHE «S3bIK 1€JI0BOr0 001IeHUSD)

1. Ask your partner the questions below and make a note of the answers. Then tell the class
what you have found out.

1. How often do you have meetings in English?

2. Which of the meetings above do you attend?

3. What other types of meeting do you have?

4. Are your meetings with colleagues from your company or with contacts from other companies
(customers, suppliers, clients, ...)

2. Listen to the two telephone dialogues and complete the table.

Dialogue 1 Dialogue 2

a) What will the meeting be about?

b) When will the meeting take place?

¢) How long will the meeting last?

3. Listen again and complete the sentences from the dialogues.
Call 1

. Could we a time to meet next week?

How Monday at nine?

. Sorry, [ can’t it then.

How sometime after lunch?

. Should we for the whole afternoon

. Let’s leave the length of the meeting for now.

.So, 'l you on Monday at two.

N UTAWLWNE

Call 2
8. we could meet and go over the details ?
9. What time you in mind?
10. Would half past five you?
11.'m I have another appointment then.
12. Well, ’ll see you ~ Monday  7.30, then.

Kpurepum oueHku:

- OLIEHKA «3a4YTEHO» BBICTABIIICTCA CTYACHTY, €CIIM CTYAEHT IPOJEMOHCTPUPOBAI 3HAaHUE U
MpaBWJIbHOE  MpUMEHEeHHe ofuel u  npodeccnoHaTbHO-OPUEHTUPOBAHHOM  JIEKCHKH,
IrPaMMaTUYECKUX IIPABWI, KOHCTPYKIMH U T.II.; YBEPEHHOE IIOJb30BAHUE JICKCUYECKUMU
€IMHUIIAMH, COCTABJIEHHBIMU C Y4€TOM NpOo(heCcCHOHAIBHON HAIMPaBICHHOCTH; MCUYEPIBIBAOIIIE,
IIOCJIEIOBATENBHO, YETKO M JIOTUYECKU CTPOMHO M3JIaracT MaTepuai; He 3aTpyIHSAETCS ¢ OTBETOM
IIpY BUAOU3MEHEHWM 3aJaHHM, WCIOIB3YeT B OTBETE MAaTepHal OCHOBHOW JIMTEPaTYpBI,
MIPaBUIBHO 0OOCHOBBIBACT MPUHATOE PEILICHHE.



- OLICHKA «He 3aYTEHO» BBICTABISCTCS CTYACHTY, KOTOPBIM HE 3HAET 3HAYUTEIBHOM YaCTH
MPOrPaMMHOTO MaTepuayia, JOMYCKAaeT CYIIECTBEHHBIC OIMMOKH, HEYBEPCHHO, C OOJIBIIMMH
3aTpYJHEHUSIMU BBIMOIHIET IPAKTUYECKUE PAOOTHI.

IIpumep nes10Boi (PoJ1eBOii) UTPHI MO JUCHUILVIUHE «S3bIK 1€J10BOT0 00 IIEeHM D>

1 Tema: Booking a hotel
2 KoHuenuus urpsl
The travel service manager phones the account manager for Corporate Travel, Universal Airlines.
He asks to propose three hotels in France for the seminar. The account manager asks for more
details about the seminar and its participants.
3 Poau:
- a travel service manager;
- account manager for Corporate Travel, Universal Airlines;
4 O:xupnaemblii (e) pe3yabTar (bI)
dopMupoBaHHE W PA3BUTHE HABBIKOB OOIICHMS C KIMEHTAaMH IO Tele(oHy, 3ampoca U MOUCKa
nHpopmaruu.

Kpurepuu onenku:
- OLCHKA «Ga4YTE€HO0» BLICTABJIAICTCA, €CJIM CTYACHT MIPOAEMOHCTPUPOBAJL:
OCBOCHUC Tpe6yeMI>1x JICKCUKO-TPAMMATUYCCKUX OCHOB; 3HAHHMC M IPABUJIIBHOC IMPUMCHCHUC
obmeldi ©u  TPOdECCHOHATILHO-OPUCHTUPOBAHHON  JIEKCHMKH, T'PaMMaTHYECKUX  IPaBHUII,
KOHCTPYKIMH M T.Il.; OCYIIECTBJIEHHME BCEX TpeOyeMbIX JCHCTBHA B paMKaxX CHUTYyallui,
HUMUTHUPYHOIIUX HpO(i)eCCI/IOHaJ'ILHYI-O ACATCIIBHOCTh: 3HACT OCHOBHBIC q)OpMBI BCKIIMBOCTH IIPU
oO1IeHNH, CIIOCOOEH HavaTh, MPOJOJIKUTh M 3aBEPIIUTH pa3roBop (MONPUBETCTBOBATH, BHIPA3UTh
6HaFOILapHOCTB, INPUHECTU HU3BUHCHUA U T.J_'[.); YBEPCHHOC TIIOJIb30BAHUEC JICKCUYCCKUMU
CAnHUIaMH, COCTAaBJICHHBIMU C Y4YCTOM HpO(beCCI/IOHaJ'II)HOI\/'I HampaBJICHHOCTHU; T'OTOBHOCTbH
MHUIMHAPOBATh pelieHue MPoOJIEeMHOM CUTYyallu B paMKax IpoQecCuOHaNbHOM e TeTbHOCTH.
- OIHCHKA «HE 3a4YTCHO»
BBICTABJIAACTCA IIPpU HAJIWMYUKU CCPBE3HBIX ynymeHI/IfI B TIpOoHECCC U3JIIOKCHUA yqe6Hor0
Marepuana; B Cy4ae OTCYTCTBHS 3HAHWI OCHOBHBIX MOHSTHM U ONPEEICHUN WIH PUCYTCTBUU
OOJIBIIIOr0 KOJIMYECTBA OIIHOOK IIpHU UHTEPIIPpETAlUN OCHOBHBIX OHpe):[eJIeHI/Iﬁ; €CJin CTYACHT
IMOKAa3bIBACT 3HAYUTCIBHBIC 3aTPpyYJHCHUA ITIpU OTBCTC Ha MNPCIIOKCHHBIC OCHOBHBIC U
AOMOJIHHUTCIIBHBIC BOIIPOCHI; ITPU YCIIOBUU OTCYTCTBUSA OTBETA HA OCHOBHOH H I[OHOJ'IHI/ITGJ'IBHBII\/'I
BOIIPOCHI.

1. ITpumep TecTOB [JIs1 KOHTPOJS YPOBHSA C(POPMUPOBAHHOCTH SI3BIKOBBIX HABBIKOB U YMEHUH B
oOactu (bOHeTHKI/I, JICKCUKH, I'paMMAaTHKHU HU3y4acMOIr0 MHOCTPAHHOTO A3bIKa IJId pCainu3allun
MCKIIMYHOCTHOTO U MCKKYJIIbTYPHOTO BBaHMOHCﬁCTBHﬂ Ha U3y4aCMOM MHOCTPAHHOM S3BIKC

1. A: Did you meet at the party?

B: Yes, | met who knows you!

A) someone / anyone B) anything / nobody

C) anybody / somebody D) everybody / nothing

2. A: Ouch! There’s in my eye!

B: Let me look. No, [ can’t see

A) something / anything B) anything / anywhere

C) somebody / everywhere D) something / nothing

3. A: Let’s go hot for our holidays.

B:Butwecan’tgo  ;that’s too expensive.

A) everywhere / nowhere B) somewhere / anywhere

C) anywhere / everywhere D) anybody / someone

4. A: I don’t want to talk to




B: And I want to talk to either.

A) anyone / no one B) somebody / everyone

C) nobody / somebody D) everybody/anybody

5. I'lost my glasses. I looked , but I couldn’t find them.
A) anywhere B) everywhere

C) somewhere D) everything

6. A: Did you buy at the shops?

B: No, . I didn’t have any money.”

A) something / anything B) everything / something
C) anything / nothing D) no one / anybody

7. It was a great party. loved it.

A) Everything B) Anyone

C) Somebody D) Everybody

8. I’'m bored. I want interesting to read, or ____ to talk to, or
_____interesting to go.

A) anything / everyone / something

B) somebody / anyone / anywhere

C) something / somebody / somewhere

D) everything / nobody / somewhere

9. Have you got homework?

A) many B) much C) a few D) some

10. We don’t need eggs. Just half a dozen.
A) a little B) many C) much D) a few

11. Is there traffic in your town?

A) a few B) many C) some D) much

12. I have close fiends. Two or three.

A) a lot of B) a little C) a few D) much

13. I don’t know students in this class. Because I am a newcomer.
A) many B) a few C) some D) much

14. How people live in your house?

A) any B) much C) many D) a lot of

15. He has money. He’s a millionaire.

A) many B) a lot of C) a little D) a lot

16. A: Do you take sugar in coffee?”

B: Just . Half a spoonful.”

A) a few B) many C) a little D) a lot of

17. A: Have you got CD’s?

B: Yes, hundreds.

A) much B) a little C) a few D) lots of

18. I’ll be ready in minutes.

A) a lot B) a little C) much D) a few

19. She speaks good Spanish, but only Russian.
A) a few B) a lot of C) much D) a little

20. 1 come to school by bus.

A) * [ the B) the /a C) * / * D) the / the

Kpurepnn onenku:

OLIEHKA «OTIMYHOY BBICTABIISICTCS CTYACHTY MPH MpaBuiIbHOM BhinosHeHUH 90-100 % 3ananmii;
OLIEHKA «XOPOIII0» BBICTABJISETCS CTYIEHTY MpH NMpaBuibHOM BbinoaHeHuu 80-89% 3ananuii;
OLIEHKA «yJOBJIETBOPUTEIHHOY» CTYACHTY MPH MPABUIHLHOM BBIIOTHEHUHU 65-79% 3ananuii;

- OLICHKA «HEYJOBJIIETBOPUTEIBHOY» MPHU MPABUILHOM BBINIOJHEHUH MeHee 65% 3alaHni.



2. Ilpumep 3amaHuii Ha TMOPOXKICHHE MOHOJOTMYECKMX BBICKA3BIBAHMN JUISI KOHTPOJIS YPOBHS
c(hOPMUPOBAHHOCTH YMEHHH HWHOS3BIYHOTO OOIIEHHWS B YCTHOM W MNHChbMEHHOH (opmax
(roBopeHHe, MHCHbMO) B CHUTYalMSIX MEXKIMYHOCTHOTO M MEXKKYJIBTYPHOTO COIMAIBLHOTO
B3aHMOHeﬁCTBHH Ha H3y4Ya€MOM HHOCTpaHHOM A3BIKE, B TOM 4YHCIC HW B pPaMKax
npoecCHOHATLHOM TEeMaTUKU

1 You are on the phone with a client whose hotels you use for your tours. He has just suggested
meeting next Wednesday, but you would prefer to meet on Friday at 11.00.

CLIENT: What about meeting next week - say Wednesday at 2.30?

YOU:

2 Your client asks if there is anything in particular you want to talk about. You want to discuss
how many rooms you will need for next season. You also want a price reduction, but don’t want to
go into details now.

CLIENT: Is there anything in particular that you’d like to bring up?

YOU:

3 Your client wants to discuss the complaints you had last year. You think this is a good idea, and
suggest bringing along some of the letters you have received from dissatisfied customers.
CLIENT: Perhaps we could look at any complaints you had last year and see if there are any
problems we can sort out.

YOU:

4 Your client suggests that he may have to raise prices; this is absolutely unacceptable. Say you
understand his point, but might consider booking more rooms instead.

CLIENT: Now, as | am sure you know, the changes in the exchange rate mean that there will
have to be to a modest increase in our charges, or we’ll end up losing money.

YOU:

5 Your client asks if there is anything else to discuss; your directors have insisted that you talk
about the high cancellation charges, which they felt were unreasonable.

CLIENT: Is there anything else that you’d like on the agenda?

YOU:

6 You have decided to bring the phone call to a close. Finish by confirming the time of your
meeting.

CLIENT: I'll make sure that the meeting room is free, and I’ll bring along the documents I
mentioned.

YOU:

Kpurtepum oneHku:

- OLleHKA «3a4YTeHO0» BBICTABIIAECTCA CTYACHTY, €CIId CTYACHT MPOJAEMOHCTPUPOBAl 3HAHUE U
MpaBUIBLHOE TPUMEHEHHUE M WCIIOJIb30BaHHE o00meld u mpodecCHOHATbHO-OPUEHTUPOBAHHON
JIEKCUKH, TPAMMATUYECKUX MPaBUJ, KOHCTPYKLUN U T.I1.; YBEPEHHOE MOJIb30BAaHUE JIEKCUUECKUMU
€IMHUIIAMH, COCTaBIICHHBIMU C YUETOM MPOo(eCcCHOHATHHON HAPABICHHOCTH.

- OLlEHKAa «He 3a4YTEeHO0» BBICTABIIACTCS CTYACHTY, KOTOPbIM HE 3HAET 3HAYMTEIBbHOW YacTh
MPOrPaMMHOTO MaTepuaia, IOMYCKAeT CYIIECTBEHHBIC OINMOKH, HEYBEPEHHO, C OOJBIIMMU
3aTPYIHCHUSIMH BBITIOJHACT TPAKTHYECKHE PaOOThI, MPU HAIWYUU CEPbE3HBIX YIYIICHHH B
MpOLIeCCe MCMOIb30BaHUSI y4eOHOr0 Marepwala; B CIydae OTCYTCTBHSI 3HAHUH OCHOBHBIX
MOHSITUH U ONIPEACICHUM.



Tembl 3cce / cO00IMIEHUIT (MOHOJIOTHYECKHX BHICKA3BIBAHMIA) 1O IMCHHUILINHE «SI3bIK
JeJI0BOT0 O0IECHU)

1. Travel Industry: Your travel experiences.

2. Organisation: Dealing with Guests.

3. Advertising: Secrets of successful advertising.
4. Cultures: Cultural awareness.

5. Employment: retaining good staff.

6. Quality: Quality control and customer service.

Kpurepum ouenku:

- OHEHKAa <«3a4YTE€HO0» BBICTABIACTCA CTYACHTY, CCJIM CTYACHT HNPOACMOHCTPHUPOBA 3HAHUC U
MpaBUJIbHOE  MpUMEHEHHe o0mei u  npodecCHOHaTbHO-OPUECHTUPOBAHHON  JIEKCHKH,
rpaMMaTUYCCKUX IIpaBuUll, KOHCprKIII/If/'I u T.OI.;, YBCPCHHOC II0JIb30BAHHC JICKCUYCCKUMU
€IMHUIIAMH, COCTABIEHHBIMU C y4eTOM NpPO(ECCHOHAIBHON HAMpaBICHHOCTH; HCYEPIBIBAIOIIE,
IIOCJIEI0BATENIbHO, YETKO U JIOTMYECKU CTPOMHO M3JIaraeT Marepuai; He 3aTPYyIHSIETCS C OTBETOM
Ipy BUJAOU3MEHEHHM 33JaHUl, HWCHOJb3yeT B OTBETE€ MaTepual OCHOBHOW JHUTEpaTyphl,
IIpaBUJIIBHO 000CHOBBIBAET IMPUHATOC PCHICHUC.

- OLEHKA «He 3a4TeHO0» BBICTABISETCS CTYIEHTY, KOTOPbI HE 3HaeT 3HAUUTENILHOM YacTu
POrpaMMHOI0 MaTrepuaia, IOMYCKAeT CYIIECTBEHHBIC OINMOKH, HEYBEPCHHO, C OOJBIIMMH
3aTPYAHEHUSMU BBIMOIHAET MPaKTUYecKre paboThl.

3. ITpumep 3amanuii JUIst KOHTPOJIS YPOBHS c(hOPMUPOBAHHOCTH HABBIKOB, YMEHUH, CIIOCOOHOCTEN
CO3JaHUsA IIOHSTHBIX, KOPPCKTHBIX, TCPMUHOJOTUYCCKHU HACBIIICHHBIX TEKCTOB
HpO(i)eCCHOHaHbHOfI TECMATHKNU Ha HWHOCTPAHHOM S3BIKC W Ha POAHOM A3bIKEC B PE3YJIbTATC
MEepeCKasa TECKCTa Ha MHOCTPAHHOM A3BIKE.
Read and translate the text in writing:

Guest information management

Progressive hospitality companies are all customer-oriented and do not spare efforts to gather
all relevant information about their current and potential guests. There are several simple
techniques to do it properly. Most common of them is placing guest comment cards on dining
room tables and in guest rooms. Or they are handed to departing customers. This technique
provides useful information and insights into problem areas. For example, several negative
comments on food would indicate a potential problem for a restaurant, if no corrective action is
taken.

A problem with guest comment cards is that they may not reflect the opinions of the majority
of guests. Commonly, only those people who are very angry or very pleased take the time to
complete a card. Thus comment cards can be useful in spotting problem areas, but they are not a
good indication of overall guest satisfaction.

In order to identify frequent and repeat guests and give them top priority in a sales blitz, the
company needs an automated guest history. It is also important to know the former frequent guests
who are no longer using the hotel. Salespeople will want to call on these former clients to see if
they can regain their business. This system offers a competitive advantage to a chain, particularly
a small chain.

Kpurepun onenku:
- OLlEHKA «3a4YTeHO» BBICTABIACTCSA CTYIEHTY, €CIM CTYAEHT INPOAEMOHCTPUPOBAN 3HAHHE U
NPaBWIbHOE TPUMEHEHHE M UCIOJIB30BaHUE oOued M MpodeccHOHATbHO-OPUEHTUPOBAHHON
JIEKCUKH, IPaMMaTU4ECKUX MPaBUJI, KOHCTPYKIMHN U T.II.; YBEPEHHOE MOJIb30BaHUE JIEKCUUECKUMHU
€IMHUIIAMH, COCTABIEHHBIMH C Y4€TOM IPO(EeCCHOHAILHON HAIIPABICHHOCTH.
- OLEHKA «HE 3a4YTEHO» BBICTABJIACTCS CTYACHTY, KOTOPbIM HE 3HAET 3HAYUTEIbHON 4acTu
IPOTPaMMHOI0 MaTepHaia, JOMYCKAeT CYyHIECTBEHHBIC OIIMOKH, HEYBEPEHHO, C OOJBIIMMHU



3aTPYIHCHUSIMH BBITIOJIHACT TPAKTHYECKHE PaOOThI, MPU HAIWYUU CEPbE3HBIX YIYIICHHH B
MPOLIECCe HCTOIb30BAaHUSI y4eOHOr0 Marepuala; B Clydae OTCYTCTBHSI 3HAHUN OCHOBHBIX
MOHSTUH U ONIPEACIICHUMN.

4. Tlpumep TeCTOB Il KOHTPOJS YPOBHS C(HOPMHUPOBAHHOCTH PELENTHBHBIX BHUIOB
peueBol NeATeNbHOCTH (YTEHHE M ayJupoOBaHME), B TOM YHCI€ M B paMmkKax Oymymiei
po¢eCCHOHAIBHON JEATEIHHOCTH
Responding to complaints
Read the following complaints and responses. Then complete the exercises below.

Complaints

a) We still haven't received confirmation that the coach has been booked, and this is the fifth time
that I've rung you.

b) I'm just calling to say that the brochures haven't arrived - do you think you could send us some
more because we're running quite low?

c) It's really much too hot for me here. I think we should have been warned, you know, and
another thing, | saw those Jones children in the pool yesterday, and they were very noisy, and then
last night | was bitten by a mosquito. We're not going to come on holiday with you again, you
know.

d) Look, we are not going to move into a room without a sea view. The brochure clearly stated
that we would be given one and we paid extra for it, and we're going to sit here in reception until
you sort it out.

e) Surely you can’t expect us to have the baby on our laps for the whole flight.

Responses

1. Oh, why don’t you just stop moaning and leave me alone!

2. ’m sorry about that. I’1l have a look at the file and see what I can find out.

3. I'm sorry, but there isn't anything | can do. The flight is fully booked, and there just aren’t any
free seats available.

4. Yes, of course — I’m very sorry. I’ll make sure you get another hundred by Friday.

5. I’m terribly sorry, you’re absolutely right. I’ll go and see the manager immediately and get you
moved. | know there are still a few ones free, so you needn’t worry.

A Match the complaints with the responses. The first one has been done for you.

a2 b c d e

B Now put the responses in order. Which were the most helpful, and which were the least
helpful?

Most helpful

Least helpful

C Using your own ideas, reply to the following complaints by holidaymakers on one of your
tours. Try to be as helpful as possible.

1 My wife has been very ill for the last two days. I really don’t know what to do.

2 I’'m afraid our holiday has got off to a rather bad start. The noise from the road is really terrible,
and | find it quite hard to sleep.

3 1 find it hard to believe that here we are at the start of the summer season and the swimming
pool is empty.

4 We did say that we wanted to hire a Suzuki jeep, not a Fiat Cinquecento. Do you think you can
sort it out?

5 I’m afraid I can’t eat this hotel food any more. If I see another Greek salad, I think I’1l be sick.

Kpurepum oueHku:
- OLIEHKA «3a4YTEeHO» BBICTABISIETCA CTYACHTY, €CIH CTYIEHT MPOJEMOHCTPUPOBAN 3HAHUE U
NpaBWIbHOE TPUMEHEHHE M UCIOJIb30BaHUE oOmed M MpodeccHOHATIEHO-OPHEHTUPOBAHHON



JIEKCUKH, TPaMMAaTUYECKUX MPaBUJI, KOHCTPYKIUN | T.I1.; YBEPEHHOE IMOJIb30BAaHHUE JICKCUICCKUMU
€IMHUIIAMU, COCTABIICHHBIMU C YU4ETOM MPO(EeCCUOHATHHON HAMPABICHHOCTH.

- OIleHKA «He 3a4YTeHO0» BBICTABIICTCA CTYACHTY, KOTOPBI HE 3HAET 3HAYMUTEIBHOM YacTh
MPOrPaMMHOTO MaTrepuaia, IOMYCKAeT CYIIECTBEHHBIC OINMOKH, HEYBEPCHHO, C OOJBIIMMU
3aTPYIHCHUSIMH BBITIOJIHACT TPAKTHYECKHE PaOOThI, MPU HAIWYUU CEPbE3HBIX YIYIICHHH B
MPOLIECCe MCMOIb30BaHUSI y4eOHOr0 Marepwala; B ClIydae OTCYTCTBHSI 3HAHUH OCHOBHBIX
MOHSTUH U ONIPEACIICHUMN.

4.2 ®oH/I OLIEHOYHBIX CPEICTB ISl POBEACHUs IPOMEKYTOUHON ATTECTALUM.

[TpomexyTounoil (opMON KOHTPOJISA 3HAHMN CTYIEHTOB OYHOH (popMbl OOydeHHs MO

JUCLUIUIMHE <«SI3bIK AE€TI0BOTO OOLIEHMS: aHITIMMCKUID SBIIAETCS SK3aMEH.
JK3aMeH BKIIOYAET cieylolue 32 aHus

1) ureHue, mepeBoj| TEKCTa B NMHCbMEHHOM (opMe (C aHITMICKOro Ha PYCCKUM) U
Iepeckas TeKCTa, 0ecesa ¢ 9K3aMEHaTOPOM I10 IPOUUTAHHOMY TEKCTY;

2) TOArOTOBKa M TMOPOXKIEHHE YCTHOIO MOHOJOTMYECKOro BbICKAa3bIBaHUS 110
IIPEIIOKEHHOM TEME;

Jis HOJTy4YeHHUs HK3aMEHallMOHHOMN OLIEHKHU CTy/IEHTaM HE00X01uMO
IIPOIEMOHCTPHUPOBATH 3HAHKUE (DAKTUIECKOTO MaTepraa, BIaJeHHe KOMIUIEKCOM HH(OpPMAIHU 1O
BONPOCAM IMPAKTUYECKOH TIpaMMATUKH, JEKCHUYECKOM cojepxareiabHOCTH. OT CTYAEHTOB
TpeOyeTcsi: YTeHne, ePeBo U NepecKa3 MpeiaraeMoro Tekcra, peepupoBaHue pycckoi cTaTbu
Ha aHITIMICKOM s3bIke W O0CyXJaeHue TeMbl. OTBET JOJDKEH OBbITh IOJHBIM, HPAaBUIIBHBIM,
CBHU/ICTEIICTBOBATH O TITyOOKOM MOHUMAaHWH MaTepHajia U yMEHUH UM T0JIb30BATHCS.

YcnenHoe ocBOeHHE AUCLUIUIMHBL MIPENoiaraeT pe3yJbTaTUBHbIE 3HAHUSA U YMEHUS IO
CIICTYIOII[M aCTIEKTaM:

- o0IIeHHEe Ha aHIJMICKOM fA3bIKe Ha MNpo(ecCHOHAIbHbIE TEMBl B paMKax J€JOBOH
KOMMYHHKAIHH (YCTHOE ¥ TUCHMEHHOE);

- TIEpEBO/] AHTIMICKUX TEKCTOB NMPOo(ecCHOHANBHOM HampaBlIeHHOCTH (CO ciioBapeM u 0e3
cioBaps);

- BOCTIpUATHE YCTHOW ayTEHTUYHOM pedr Ha CilyX;

- TOTOBHOCTHM MNPUHATH y4YacTHE€ B CHUTYaTHBHO-OOYCJIOBJIEHHOW Oecene Mo H3y4eHHOU
TEMaTHKe, a TAaKXkKe cenaTh COO0IIeHHe Ha MPO(ecCHOHANTBHO-OPUEHTUPOBAHHBIE TEMBI,

IIpuMepHbIe IK3aMeHALMOHHbIE BONPOCHI M0 TUCHMILIUHE
«SI3BIK OEJI0BOTO OOIIEHN: aHTIINHCKUIN

denepajibHOE TOCYAAPCTBEHHOE 0I05KeTHOE 00pa3oBaTe/IbHOE
yupesKaeHHue BbICIIero 00pa3oBaHusA
«Ky0aHCKHUi1 rocy1apCcTBeHHbIN YHUBEPCUTET»
Kadenpa npukinagHoit JUHIBUCTUKY U HOBBIX HH(POPMALIMOHHBIX TEXHOJIOTUN
43.03.01 Cepsuc
[Tpodwis: ConnanbHO-KYIBTYPHBIH CEpPBUC
Kypc 4
JucuunauHa: SI3IK ASI0BOT0 OOIICHUS: aHTTTMHCKHI

9K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Read, translate and retell the text.
2. Topic for discussion: How to build strong business relationships? Suggest your ideas.

3aB.xadenpoit




Boo~NoR~WNE

Cnucok TeM 11 00Cy:KIeHHUsI HA IK3aMeHe

Travel issues.

A successful organization.

Advertising. Good and bad advertisements.

Cultural awareness.

Cultural advice.

Management styles

The recruitment process.

Retaining good staff.

Quality control and customer service.
Job satisfaction: can it be achieved?
Perks that work (building employee loyalty).

What risks do businesses face? Describe the main types of risk.
What successful person do you most admire?

Customer service

How to build strong business relationships? Suggest your ideas.

HOK833Te.]'ll/l, KPUTEPUHA A HIKAJIA OCHKHA C(l)OpMHpOBaHHbIX KOMIIeTeHIInii

CooTBeTcTBHE YPOBHEH OCBOCHUSI KOMIIETEHIIUHU TUIAHUPYEMBIM
Konun pe3ynbTaTamM 00y4YeHHs ¥ KPUTEPHSIM UX OLIEHUBaHUS
HalMEHOBAaHUE IIOPOrOBBIN ‘ 0a30BbIN | IIPOJIBUHYTHIN
KOMIIETEHIU I Onenka
Y 10BIIETBOPUTEIIBHO Xopouio OTnan4HO
- 3HaeT OrpaHWYeHHOE | - 3HaeT (OHETHYECKHE | - 3HAeT (HOHETHYECKHE
KOJIMYEeCTBO (POHETHUYECKHX | OCOOCHHOCTH, 00IIyI0 | 0COOEHHOCTH
0COOEHHOCTEH, o0Imei | JeKCuKy U | U3y4aeMoro SI3bIKA,
JIEKCUKHU U | TpaMMaTHYeCKHe SIBJICHUS | OOLIyIO u
rpaMMaTHYeCKUX SIBJICHUH | H3y4yaeMoro  si3blka B | MPOQ)ECCHOHANTBHO-
n3ydacmoro A3bIKa, YTO | COOTBETCTBHU C YPOBHEM | HAIIPpABJICHHYIO
COOTBETCTBYET BI, HO JIOIYCKAeT | JEKCHUKY,
MHUHUMAaJIbHBIM HETOYHOCTH U | TpaMMaTHYeCcKHe
TpeGOBaHI/ISIM K YPOBHIO | HE3HAUYUTCIIbHBIC SABJICHUSA B
Bl; 3maer B  oueHb | OIMOKM, HE BIUSIONIHE | COOTBETCTBUH c
OrpaHUYCHHOM oObeMe | Ha TOHMMaHWe; 3HaeT | ypoBHeM Bl, KymbTypy
podecCHOHANBHO- npodeccroHanbHO- M TpPamuIUU  CTpaH
HaIpaBJICHHYIO JICKCUKY B | HaIllpaBJICHHYIO JICKCUKY B | U3Yy4acMOro SA3bIKA,
pamMkax Oynymieit | pamkax Oynymieit | mpaBuiia pedeBoro
OK-3, TIK-11 npodeccHoHaILHOM npodeccHoHaIBLHOM OTHUKETA;
JICATCIbHOCTH, 3HAeT Ha | JESATEIbHOCTH B| - ymeert
HEJIOCTaTOYHOM IUIsL | OTPAaHUYEHHOM 00BEME; OpraHH30BHIBATh
BeJICHHS 3}dexTHBHON | - 3HAET KYJIbTYpPY H | HHOS3bIYHOE OOIIEHHE B
KOMMYHUKAIMU KYJIbTYpPY | TPaIULUU CTpaH | YCTHOH W NHMCbMEHHOM
u TpaJUIIAN CTpaH | U3y4aeMoro s3bIKa, | popmax  (roBOpeHHe,
M3y4aeMoro s3bIKa, | MpaBUIa peyeBoro | MUCHMO),
MpaBMiIa PEYEBOTO ITHKETA; | STHKETa, HO JIOITyCKAeT | COOTBETCTBYIOIICE
- yMeeT OpPraHW30BBIBATh | HE3HAUUTEIHLHBIC YPOBHIO BI, B
WHOS3BIYHOE OOIIEHHE B | OIIMOKM,  KOTOPhIE B | CHUTYallUsIX
YCTHOM W  THMCHbMEHHOMW | IIEJIOM HE TPHUBOAAT K | MEKIMYHOCTHOTO u
hopmax (roBOpeHHE, | CHIKECHUIO MEXKYJIBTYPHOTO
MUChMO), HE Bcerga B | KOMMYHHKaTHBHOTO B3aMOJICHCTBHS Ha
TIOJIHOM Mmepe | ahdekra; M3y4aeMOoM
COOTBETCTBYIOIIICE YPOBHIO | - YMeeT OpPraHW30BbIBATh | HHOCTPAHHOM  SI3BIKE;




B1, B CUTYyaLMsIX
MEXIJIMYHOCTHOTO u
MEXKYJIbTypHOTO
COLIMATTBHOTO
B3aUMOJICHCTBUS Ha
H3y4yaeMOM HHOCTPAaHHOM
S3BIKE; HE MOXKeT 0e3
MpeaBapUTEIbHOM
MIOJArOTOBKU y4acTBOBAThb B
00CyXIeHIH, pedn
OTHOCUTENIBHO  MEJJICHHA,
JeaeT MHOIO Iay3 UL
MIONCKa MOIXOIAIIEr0
BBIPAKEHMUS,
BbII'OBapyBaHUA MCHEC
3HAKOMBIX CJIOB, MOXET
NOAAEPKUBAThH KpaTKHii
pasroBop, HO TOHUMaeT
HEIOCTATOYHO, YTOOBI
CaMOCTOSITETILHO BECTH
oeceny, MOXET

HUCIIBITBIBATh 3HAYNUTCIIbHBIC
CIIO)KHOCTH TIPH CO3[aHHU
TCPMUHOJIOTUYCCKU
HaCbhIIICHHBIX
npoecCHOHATBHON
TEMAaTUKH Ha WHOCTPaHHOM
A3BIKE U HAa POAHOM SA3BIKE
KaK CJIE/ICTBUE TepeBoja C
HUHOCTPAHHOTO;
HUCIIBITBIBACT 3HAYNUTCIIbHBIC
3aTpy/JAHCHHS, Jeraer
MHOTOYHCIICHHBIE OIIHOKH
npu HUCIIOJIB30BaHUU
npodecCHOHANBEHO-
OPUEHTHPOBAHHBIX CPEICTB
MHOCTPAHHOTO SI3bIKA LIS
OCYILIECTBIICHUS
COIMAIBHOTO
B3aUMO/ICHCTBHS Ha
n3ydya€MOM HMHOCTPAaHHBIX
SI3BIKOB;

TCKCTOB

- BJIaJeeT Ha HHU3KOM
ypOBHE SI3BIKOBBIMH
HaBbIKAMH W YMCHHUSIMU B
o0nactu (doHeTHKH,
JICKCUKH, rpaMMaTHKA

M3y4aeMoOro HWHOCTPaHHOTO
S3bIKa,
COOTBETCTBYIOITUMH
YPOBHIO Bl JUTS
peanu3aiui  COMUAIBHOTO
B3aMMOJICHCTBUS Ha
M3y4aeMOM HHOCTPAaHHOM
S3BIKE, JIOITyCKaeT
MHOTOUYHMCJICHHBIC OITNOKH,

WHOSI3BIYHON O0IIeHHE B
YCTHOM M NUCbMEHHOU
hopmax (roBOpeHmE,
MUCbMO) Ha JOCTaTOYHO
OTPaHUYEHHOM  YpOBHE,
TOBOPUT JOCTaTOYHO
OBICTPO M CHOHTaHHO C
HE3HAYNTEITBbHBIMU

3aTpyIHEHUAMU B
00IIIeHHH, MOJKET
JEeMOHCTPHPOBATH

KojiebaHuss mpu oTOOpE
BBIPAKCHUI W
SI3BIKOBBIX KOHCTPYKLUH,
HO 3aMETHO
MIPOAOJDKUTENIBHBIX — T1aY3
B pPEYHM HEMHOI'O, MOXXET

JeaTh YeTKHe,
OAPOOHBIE  COOOIICHHUS,
MIOATOTOBJICHHEIE

3apaHee, He BCeria MOXKEeT
y4JacTBOBatTh B Oecene 0e3
peaBapUTEIbHON
MOJITOTOBKY;

- BJajJeeT Ha CpeIHEM
ypOBHE SI3BIKOBBIMHU
HaBBIKAMU ¥ YMEHHSMH B
o0macTtu (doHeTHKH,
JIEKCHUKH, rpaMMaTHKA
N3y4aeMoro
WHOCTPaHHOTO SI3BIKA,
COOTBETCTBYIOIIUMH
YPOBHIO Bl TUISL
peanu3alyy CONUaIbHOTO
B3aUMOJICUCTBUS Ha
N3y4aeMOM HHOCTPaHHOM
SI3BIKE, JOMyCKaeT
OmMOKH, KOTOpBIE HE
BIMSIOT Ha [OHUMAaHUE;
BIaJeeT Ha  CpeaHEM
ypOBHE CTpaTEeTUsIMH
nepeBoia c
HHOCTPAaHHOTO Ha
PYCCKUI SI3BIK B paMKax
npodeccuoHaabHON
cheppl;  Biajgeer  Ha
cpeaHeM YpOBHE
PEUENTHBHBIMA  BHJAMH
peyueBord  JIESITENBLHOCTH
(uTeHMe W ayaupOBaHUE),
B TOM YHCJIE M B paMKax
Oymytei
npodeccnoHamTbHON
JesITeIbHOCTH.

yMeeT co3/1aBaTh
MOHSTHBIE, KOPPEKTHBHIE,
TEPMHHOJIOTHYECKH
HACBIIICHHBIE  TEKCTHI
npodecCuoHaIbHOMN
TEMaTHKH Ha
WHOCTPAaHHOM SI3BIKE U
Ha POJHOM sI3BIKE Kak
CJIeICTBHE TIepeBONa C
WHOCTPaHHOTO;
HCIIOJIB3YET
podeCCUOHATTEHO-
OpHEHTHUPOBAHHBIE
CpEeACTBa UHOCTPAHHOTO
SI3BIKA TUTSt
OCYIIIECTBIICHUS
MEXIINIHOCTHOTO "
MEXKYJIBTYPHOT'O
B3aUMOJICUCTBHS Ha
M3y4aeMoM
WHOCTPAHHBIX S3BIKOB;

- BJIajJieeT CTPATCTUsIMU
nepeBoa ¢
MHOCTPAHHOTO Ha
PYCCKHH S3bIK B paMKax
npoecCuOHaIbHON
cthepsl; pelenTHBHBIMU
BUJIaMU PEYEBOM
JIEeATEIIEHOCTH (YTEHUE U
ayJUpOBaHUE), B TOM
YKCIIE U B paMKax
Oymyreit
poecCuOHaIBHON
NIeATeTTLHOCTH,




KOTOpbIC HWHOrJa BJIUAIOT
Ha MIOHUMAaHHC.

Kpurepun oueHKH 110 NPOMEKYTOUYHON aTTecTAluM

O1eHKa «OTJIMYHO» BBICTABIICTCS, €CIIU CTYICHT

- IIYOOKO ¥ MPOYHO YCBOMJI IIPOTrPAMMHBIN MaTepuall, CBOOOIHO CIpPaBIseTCs C 3a/1a4yaMi,
BOIPOCAMH Y JIPYTMMHU BHUJIAMH NPUMEHEHUS 3HAHUM, [PUYEM HE 3aTPYAHSETCA C OTBETOM IpHU
BUJIOM3MEHEHUH 3aJaHHii; MOKET (POHETHYECKH M MHTOHAIMOHHO IMPAaBWJIBHO MPOYUTATh TEKCT,
COIEpXKAIMM M3YYCHHBIM JIGKCUYECKUH M TIPAMMATUYECKUHM MaTepuan; MOXKET YHTaTb U
NEePEBOUTH O€3 CI0Bapsi C MHOCTPAHHOTO SI3bIKA HA PYCCKUH S3BIK TEKCT, BKIIOYAIOIINI aKTUBHO
U PEUENTUBHO MPOWJICHHBIM JIEKCHYECKUA M TpPaMMaTUYECKUW MaTepuan; MOMXET IMOHHMAaTh
3pUTEIBHO U Ha CIYX TEKCT, COAEPM AN aKTUBHO YCBOCHHBIN JIEKCUYECKUI U TpaMMaTUYECKUM
MaTepua, U MmepeaaBaTh ero CoJAepKaHue Ha MHOCTPAHHOM SI3bIKe; opdorpaduuecku MpaBUIbLHO
0(QOpPMIISITh NMUCHMEHHBIM TEKCT; COCTaBJATH IJIAH-CXEMY TEKCTa, BBIJIENSAS OCHOBHBIC MBICIH B
TEKCTE.

OI.[GHKa «XO0poII0» BBICTABIACTCA, €CJIIM CTYACHT

- TBCPAO 3HACT Mar€puaj, IrpaMOTHO M II0 CYHCCTBY MH3Jara€r €ro, HC OOIyCKasd
CYHICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, MpaBUJIbHO IIPHUMCHACT TCOPCTUUCCKUC
IMMOJIOKCHHA P PCHICHUHN IMMPAKTUYCCKUX BOIIPOCOB U 3aJa4, BJIAACCT HGO6XOI[I/IMI)IMI/I HaBBIKaMU
" IpUEMaMU UX BBIITOJIHCHUS.

OneHka «yI0BJIEeTBOPUTEIBHO) BBICTABIISETCS, €CIU CTYIEHT

- MMeEeT 3HaHUS TOJBKO OCHOBHOTO MAaTepHaia, HO HE YCBOWJ €ro JeTaliei, JOoIycKaer
HETOYHOCTH,  HEJOCTaTOYHO  MpaBHJIbHbIE  (OPMYIMPOBKH,  HApYLIEHHUS  JIOTHYECKOM
MOCJIEZI0BATENbHOCTH B U3JIOKEHUU MPOrpPaMMHOTO MarepHalia, MCHbITHIBAECT 3aTPyIHEHUS IpU
BBINOJIHEHUH MTPAKTUYECKUX paboT;

OneHka «HeyA0BJIeTBOPUTEIbHO» BBICTABIIAETCS, €CIIU CTYIEHT

- He 3HaeT 3HAYMTEJIbHOM 4YacTH MPOrpaMMHOr0 MaTepuana, JOMYCKAaeT CYIEeCTBEHHBIE
OLIMOKH, HEYBEPEHHO, C OOJIBIINMU 3aTPYAHEHUSAMH BBIIOIHIET IPAKTHYECKHUE paObOThI;

- 3HAeT OTPaHUYCHHOE KOJIUYECTBO (OHETUYECKUX OCOOCHHOCTEH, OOIIEH JEKCUKU U
OTpaHUYEHHBIH 00BEM TIpaMMaTHUYECKUX SBJICHUHA H3Yy4aeMOro $3bIKa, YTO HE COOTBETCTBYET
MUHUMAaJIbHBIM TPEOOBAHUSAM K ypoBHIO B1;

- 3HaeT B OYEHb OTPAHMUYEHHOM OOBEeMe NpOo(ecCHOHANBHO-HAMPABICHHYIO JIEKCUKY B
pamkax Oynymed npodecCHOHATbHOM NEeATENbHOCTH, YTO HE IO3BOJISIET €My HCHOJIb30BaTh
AHTJIMICKUI S3BIK B TpO(ecCHOHANBHOU cdepe;

- 3HAeT Ha KpailHe HH3KOM YpOBHE HEIOCTaTOYHOM /s BeAeHHs dS(QexkTUBHOM
KOMMYHHUKAIMH KYJIbTYPY U TPAJULMU CTPAH U3y4aeMoro s3bIKa, IPaBHia PEYEBOr0 ITUKETA.

- OpraHu3alysi MHOSI3BIYHOTO OOIIEHHsS HE COOTBETCTBYET ypoBHIO Bl, uTo mokasbiBaer
HEBO3MOKHOCTh Y4aCTBOBATh B 00CYKICHUH, KOMMYHUKATUBHBIX CUTYalUsIX U T.IL.,

- peub KpaliHe ME/JIEHHa,

- JefaeT MHOTO May3 JJsi MOWCKAa MOJXOMSINEro BBIPAKEHMS, B pEUYM 3HAYUTEIIbHOE
KOJINYECTBO OIIMOOK, BIUSIOUINX HA TOHUMaHHE,

- HE MOXET IMOJECPKUBAaTh KPAaTKUH pasroBop, IOHUMAET HEIO0CTaTOYHO, YTOOBI
CaMOCTOSITENIFHO BECTH Oecery,

- HUCHBITBIBACT 3HAYUTENBHBIE  CJIOKHOCTM IPU  CO3JaHUU  TEPMHHOJIOTMYECKH
HACBHIIIEHHBIX TEKCTOB MPO(ECCHOHATBFHONW TEMATUKN HA MHOCTPAHHOM S3bIKE U Ha POAHOM SI3BIKE
KaK CIIEZICTBHE IIEPEBOJIa C HHOCTPAHHOIO;



- UCHBITHIBACT 3HAYUTEIBbHBIC 3aTPYAHCHUS, JelacT MHOTOYHCICHHBIC OIIMOKH IpH
UCIIOJIb30BaHUU  MPO(ECCHOHAEHO-OPUCHTHPOBAHHBIX  CPEJCTB WHOCTPAHHOTO  SI3bIKA IS
OCYILECTBIICHHSI COIIMATIBHOTO B3aUMOJICHCTBUS HA N3y4aeMOM HHOCTPAHHBIX SI3BIKOB;

- BJIQJICET HA KpailHE HU3KOM YPOBHE S3BIKOBBIMH HAaBBIKAMH W YMEHHUSIMU B 00JacTu
(OHETHKH, JEKCHKH, TPaMMATHKH HM3y4aeMOr0 WHOCTPAHHOTO S3bIKa, COOTBETCTBYIOIIMMU
ypoBHIO B1 11 peanu3anuu cOMalbHOTO B3aUMOJICHCTBUS HAa H3y4aeMOM MHOCTPAHHOM SI3BIKE,
JIOITyCKAaeT MHOTOYHCIICHHBIC OIMOKH, KOTOPhIC MHOT/Ia BIUSIOT Ha TOHUMaHHE,

- BJIQJICET Ha HU3KOM YPOBHE CTPATETUSMHU MEPEBOJIa C MHOCTPAHHOTO HAa PYCCKUU SI3BIK B
pamMKax nmpogeCcCuOHAIBHOU chepbl

- BJIaJIC€T HA HU3KOM YPOBHE PEIENTHBHBIMU BHJAMHU PEUEBOU JCATENHLHOCTU (YTCHHE W
ayJIMpOBaHKE), B TOM YHCIIC U B paMKax Oyayled mpodecCHoHaNbHOMN NesITeTbHOCTH.

OneHoYHBIE CpENCTBA S WHBAIMAOB W JIMII C OrPAaHUYECHHBIMH BO3MOXXHOCTSIMU
3JI0POBBSI BEIOMPAIOTCS C YYETOM UX MHIUBHIYAIbHBIX ICUXO(U3NUECKIX 0COOCHHOCTEH.

— TIpU HEOOXOIMMOCTH MHBAIHJIAM H JIUIAM C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3]I0POBbS
IPEIOCTABIISICTCS AOTIOIHUTEIBHOE BPEMS [UIsl IOATOTOBKH OTBETA Ha HK3aMEHE;

— TpU TPOBEACHUU TPOLEAYPHI OLIEHUBAHHUS PE3YIbTATOB OOyYCHHS MHBAIHMIOB W JIHUI] C
OTPaHMYCHHBIMH BO3MOKHOCTSIMU 3[I0POBBSI IPETyCMATPUBACTCS HCIOJIb30BAaHHE TEXHHUECKHX
CpEeACTB, HEOOXOIUMBIX UM B CBSI3U C UX WHAWBUIYAIBHBIMUA OCOOCHHOCTSIMH;

— IIPY HEOOXOAMMOCTH ISl O0YHAIOIINXCsl C OTPAHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbS U
MHBAJIMIOB MPOIEAypa OLIEHUBAHUS PE3YJIbTATOB OOYUEHUS 1O TUCIHUILIMHE MOKET TPOBOIUTHCS
B HECKOJIBKO ATAIlOB.

[Iponienypa omeHHWBaHUS PE3yAbTATOB OOYYEHHUS WHBAIHMIOB W JIUI C OTPAaHUMYCHHBIMH
BO3MOXHOCTSIMM 3JI0pOBbsI 10 JUCHMIUIMHE (MOAYJIO) TNpeAycMaTpUBaeT MpeAoCcCTaBlIeHHE
uHpopManuu B (QOpMax, aganTUPOBAHHBIX K OTPAHUYCHUSM HX 3I0POBBS M BOCIPHUSTHS
UHpOpMaLUu:

JUist T ¢ HApyIICHUSIMH 3PEHHS:

— B [1€4aTHON (hopMe yBEIUYEHHBIM HIPUPTOM,

— B (popMe 2IIEKTPOHHOTO IOKYMEHTA.

JUnist a1 ¢ HapyIIeHUsIMU CiTyXa:

— B TIe4aTHOU opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JUiist T ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO armapara:

— B I1e4aTHo (opme,

— B (popMe 2IEKTPOHHOTO TOKYMEHTA.

JlaHHBI mepeyeHb MOXKET OBITh KOHKPETH3UPOBaH B 3aBUCHMOCTH OT KOHTHMHIEHTa
oOydJaronuxcs.

5. IlepeyeHb OCHOBHOI M JOIOJHUTEIBHON Y4eOHOI JINTEpaTypbl, HEOOXOAMMOM 1151
OCBOECHUS TMCUMILUINHBI (MOYJIs1)

5.1 OcHoBHas JuTepaTypa:

Lllegenésa, C.A. JlenoBoit anrnuiickuii : yueOnoe nmocodbue / C.A. IlleBenéna. - 2-e u3m.,
nepepad. u gom. - Mocksa : FOuutn-/lana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[DnexTponnsii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=436816

Jlnist OCBOCHHSI TUCIIMITIMHBI HHBAJIUIAMH H JIUIIAMU C OTPAaHUYCHHBIMUA BO3MOYKHOCTSIMH
3I0POBbSI MMEIOTCS M3JaHUS B O3JCKTPOHHOM BHJEC B 3JICKTPOHHO-OMOJMOTEUHBIX CHCTEMax
«JTaab» u «fOpairy.

5.2 JlonosiHUTEIbHASI JIUTEpaTypa:
Cnacubyxoea, A.H. JIenoBoi aHTTIMICKUN S3BIK: JJIS1 CAMOCTOSITENIbHONW pabOThI CTYICHTOB :
yaeOnoe mocobue / A.H. Cnacubyxoma, M.H. Panrtanoma, K.B. BypkeeBa ; MunHCTEpCTBO


http://biblioclub.ru/index.php?page=book&id=436816

obpaszoBanusi U Hayku Poccuiickoit ®enepannn, denepanbHOoe TrocynapCTBEHHOE OIOKETHOE
o0pa3oBaTelbHOE YUPEKICHUE BBHICIIETO MpodecCHOHaIbHOro oOpa3oBanust «OpeHOYprekuii
rOCYJapCTBEHHBIN yHUBEpcUTET». - Openoypr : OI'Y, 2013. - 163 c. : Tabu. - bubmauorp.: c. 80. ;
To ke [Dnekrponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=270303

Quaunnosa, M.M. JIenoBoi aHTJIMCKUH S3BIK: YUEOHUK M IPAKTUKYM JUISl aKaJIEMUYECKOTO
OakanaBpuata / M. M. @ununmnosa. — 2-e u3a., ucnp. u nomn. — M: U3narensctBo FOpaiit, 2017.
— 353 ¢.— URL: www.biblio-online.ru/book/13127DE7-5C8E-4CEB-B3AD-03EBD2ESACA41.

Ulnunens, E.A. JlugakTudeckwe MarepHalibl Ul CaMOCTOSITENBHOW paboOThI MO Kypcy
«Business English» («/lemoBoii aHriaumiickuii s3bIK») : ydeOHoe mocobue / E.A. Ilnwmmens ;
YactHoe o0O0pa3oBaTeNbHOE YUYpeXaAeHUE BbICHIEro oOpa3oBaHus «MHCTUTYT crHenuaibHOR
negarorukn u - ncuxosioruwy. - Caskr-Iletepoypr : UOYBO «MHCTHTYT crnenuaibHOR
nenaroruku M ncuxojorum», 2015. - 80 c. - ISBN 978-5-8179-0205-1 ; To xe [DnekTpoHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=438772

6. Ilepevyens pecypcoB HHGOPMAIIHOHHO-TEJIEKOMMYHMKAMOHHOI ceTn «UHTEpHETY,
HeoﬁXOJII/IMLIX AJI OCBOCHUA JUCHUIIJIMHBI (MO)IyJ'[ﬂ):
Daily travel & tourism news portal for the international travel — URL:
http://www.traveldailynews.com
International tourism news for travel and tourism industry professionals. Tourism news with the global
coverage. — URL.: http://www.tourism-review.com
English vocabulary training — URL: http://www.learnenglishfeelgood.com/vocabulary/english-
for-travelers4.html
English for Tourism — URL: http://englishfortourismstudies.blogspot.com
Specialized website — URL.: http://edition.cnn.com/travel/destinations
Specialized website — URL.: http://www.nationalgeographic.com/travel/
Travel video guide — URL.: http://www.geobeats.com/

7. Mertoauyeckue yKa3saHuUsl JJsi OOYYalOIIMXCS 10 OCBOCHHMIO JAHCHMILIMHBI
(Mmonmy.Jist)

W3y4eHne HMHOCTPAHHOIO $3bIKa — 3TO OCO3HAHHAs LEJICHANPABJICHHAs JEATENbHOCTD,
OpUEHTUPOBAaHHAs HA YCBOEHUE CTPYKTYPHBIX XapaKTEPUCTHUK HHOCTPAHHOTO fA3bIKa, TAKUX KaK
¢doHeTHKa, JEeKCHKa, rpaMMaTHka. HemanoBaXKHBIM 3/€Ch SIBISETCS «YMEHHME YUYUTHCA», T.K.
paccunThIBaTh Ha yCIEX MPU OTPAaHMUYEHHOM KOJMYECTBE YaCOB MOYKHO TOJIBKO B TOM CIyyae,
ecnu o0yyvaronuiicst 6yJeT yMers paboTaTh CaMOCTOSATENBHO.

Jna opranuzaimuu 3PQGEeKTUBHON pabOThl HAJ HMHOCTPAHHBIM SI3BIKOM HEO0OXOIUMO
HAy4YUThCS CIEAYIOLIEMY:

- IJIJAHUPOBATh COOCTBEHHYIO YUEOHYIO IESTEIbHOCTH;

- BbIOMpaTh HanboJiee ONTUMANIbHBIE CPECTBA PELICHUs TOCTaBIEHHBIX YU€OHBIX 3aj1ay;

- HUCIOJB30BaTh pa3iWyYHble BUIBl pabOT CO CIpPaBOYHON W yueOHOU nuTepaTypoil B
npoliecce BHIIOTHEHUs yueOHOH 3a/1auu;

- OCYILECTBJIATH CAMOKOHTPOJIb B IIpoLecce yU4eOHOU eI TeIbHOCTH.

Paboma mnao mexcmom — OAMH W3 BaKHEHIIMX KOMIIOHEHTOB I103HABATEIbHOMN
JeSTeIbHOCTH, KOTOPBIA HampaBjieH Ha H3BJeueHHE MHQOpPMAIUU U3 MHUCbMEHHOTO MCTOYHUKA.
Jist Toro, 4To0Bl TEKCT CTal peaqbHON U MPOIYKTUBHON OCHOBOM 00y4eHUs! BCEM BHUJaM PEUeBOiM
JESTEeIbHOCTH, HEOOXOIMMO IpoAenaTh psji ONepaluid € COCTaBJIAIOUIMMHU €r0 S3bIKOBBIMU
€IMHUIIAMH, HAYYUThCSl TpaHC(HOPMUPOBATH HUX W KOHCTPYHPOBATH CBOU MPEIUIONKEHUS IS
pELICHHs] ONpEAETICHHbIX KOMMYHHMKATUBHBIX 3a/1a4 (IlepecKka3a, COCTABICHMs BBICTYIJICHHS IO
TEeMe, JUalora, MUCHbMEHHOro cooOIIeHuss W T.A.). PekoMmMeHayeTcs Cleaylomuid MopsaoK
NEUCTBUI:

1. IIpocMOTpuTE TEKCT U ITOCTApANTECh OHATH, O YEM UJAET PEUb.


http://biblioclub.ru/index.php?page=book&id=270303
http://www.biblio-online.ru/book/13127DE7-5C8E-4CEB-B3AD-03EBD2E8AC41
http://biblioclub.ru/index.php?page=book&id=438772
http://www.traveldailynews.com/
http://www.tourism-review.com/
http://www.learnenglishfeelgood.com/vocabulary/english-for-travelers4.html
http://www.learnenglishfeelgood.com/vocabulary/english-for-travelers4.html
http://englishfortourismstudies.blogspot.com/
http://edition.cnn.com/travel/destinations
http://www.nationalgeographic.com/travel/
http://www.geobeats.com/

2. Ilpy MOBTOPHOM YTEHUHU PA3JIEIUTE CIOKHOCOUYMHEHHBIC WM CII0)KHOIOIYMHEHHbIE
MPEIUIOKEHUST Ha CaMOCTOSATEIbHBIC W TPUIATOYHBIC, BBIJCIUTE MPHYACTHBIE OOOPOTHI WIIH
JIpyrue KOHCTPYKLHUU.

3. Haiigute mnoanexamiee U CKa3yemMoe, MW IIOHSB MX 3HA4YCHUE, I[EPEBEIUTE
MOCJIE0BATEIHHO BTOPOCTETICHHBIE YICHBI TIPEJIOKECHHUSL.

4. Ecnu mnpenjiokeHHe JUIMHHOE, OINPENEIUTe CJI0Ba M TPYIIBI , KOTOPbIE MOXKHO
BPEMEHHO OITYCTHUTb JIJIsl BRISICHEHUS OCHOBHOT'O COJIepKaHus mpeioxkenus. He umure B cnoBape
Cpa3y Bce HE3HAKOMBIE CII0BA, OMPOOYITE J0raaThess 00 X 3HAYEHUH TI0 KOHTEKCTY.

5. BuumarenbHO MPUCMOTPUTECH K CIIOBAM, UMEIOLINM 3HaKOMbIE BaM KOpPHH, Cy(H(UKCHI,
npuctaBku. [Ipu 3TOM 00paTuTe BHUMaHKUE HA TO, KAKOW YaCThIO PEYH SIBIISTIOTCS TAaKHUE CIIOBA.

6. CnoBa, ocTaBIIHeCs HEMOHITHBIMU, UIITUTE B CJIOBApe.

Paboma co crnosapem.

1. [ToBTOpUTE aHTNIUiCKU andaBUT. ITO TOMOXKET HAXOIUTH CIOBA HE TOJIBKO IO MEPBOi
OyKBe, HO U 110 BCEM OCTAJIbHBIM.

2. 3anoMHUTE 0003HAUEHUS YacTel peyu:

N — NOUN - UMl CYIIECTBUTEIILHOE

V — verb - rimaromn

adj. — adjective — umst mpuIaraTeabHOE U T 1.

3. VI3 HeckoNbKUX 3HAUEHUH CIIOBa B CIIOBapHOI cTaThe ocTapaTech

noao0paTh OJM3KOE MO CMBICITY, CBSA3aB C OOIIUM CMBICIIOM MIPEAJIOKEHUS.

4. [Tomumo cioBapeii 001eynoTpeOruTeNbHON JIEKCUKHU MOJIb3YHTECh

TEPMHUHOJIOTHYECKUMHU CIIOBAPSIMU IO CBOEH CIIEIMAIBHOCTH.

Hecmotpss Ha momomis cnoBapsi, BaM OyAyT BCTpEYaTbCs HEMOHSATHBIE CJOBa U
BhIpakeHus. He Ttepsiite 3psi BpeMEeHH, €ClIM OYEHb JIOJIT0 HE MOXKETE pa3o0paThCsi cami.
OOpatuTech 3a KOHCYNbTalMEH K MPEToaaBaTelio.

Paboma nao nexcukoul.

3amoMuUHaHUE JIEKCUKH OOBIYHO OBbIBa€T OCHOBHOM TPYOHOCTBIO TMPU HU3YYCHHH
WHOCTPAHHOTO s3bIKa. be3 3HaHMS CJIOB HE MOXET OBbITh 3HaHHS s3bika. HyXHO mpojenarsb
OOJBIIYI0O M CO3HATENIbHYIO paboTy, Mpekae ueM OyIeT YCBOGH HEOOXOIWMBIM CIOBAapHBIH
MUHHUMYM TTPO(ECCHOHAIBHBIX TEPMUHOB.

Bcerpeuas HOBoe cnoBO, Bcerja aHalnM3upyiTe ero, oOpalas BHUMaHUE Ha HAMHCaHUE,
MPOU3HOIICHHE W 3Ha4YeHHe. YacTo MOXKHO HAWTH CXOJICTBO C AHAJIOTHYHBIM HJIM CXOTHBIM
PYCCKUM CIIOBOM, HalpHMeEp, passenger — naccaxup u Ap. BaxxHo Takke HayuyuTbCd MOAMEYaATh
POJICTBO HOBBIX CJIOB C YK€ W3BeCTHbIMHU. OJIHAKO, €CTh CJIOBA, HE MMOJIAIOIINECS HUKAKOMY
aHanu3zy. WX Hamo mnocTaparbcsi 3allOMHUTb, HO MEXAHMYECKOE IOBTOPEHHUE HE BCeraa
s dextusHo. [lonpolyiiTe crenyromuii MOpsI0K padOThI:

- MPOU3HECHUTE HOBOE CIIOBO CHavayia M30JIMPOBAHHO;

- IPOU3HECHUTE CIIOBOCOYETAHHE U3 TEKCTA C HOBBIM CIIOBOM (yIEIHUTe 0c000e

BHHUMaHHUE TIPEJIOram);

- moa0epuTe K HOBOMY CJIIOBY CHHOHUMBI UJI aHTOHUMBI (€CTTH 3TO BO3MOXKHO);

- BBITTOJTHUTE MTUCHMEHHO JICKCUYECKHE YIPAKHEHUSI TIOCTIE TEKCTA.

Paboma nao epammamuxoil.

dopMHUpOBaHHE PEYEBOTO TPAMMATHUYECKOTO HaBbIKA MPEATONiaracT BOCIPOU3BEICHUE
pa3IMYHBIX TPaMMaTHYECKUX SBJICHUW B CUTYyallUsX, THUMHYHBIX Ui NPOQecCHOHATBHON
KOMMYHHKAIMH U aJIeKBaTHOE TpamMMmaTHueckoe odopMieHe Bbicka3zbiBaHUIl. PaboTas Haj 3THM,
BaM CJIEIYeT:

- IPOYTUTE PA3BEPHYTHIN TEOPETUUECKUI MaTepUall 110 U3y4aeMoOil TEME B

y4eOHHMKE 10 TpaMMaTUKE aHTTIUICKOTO SI3bIKA;

- U3y4YHUTE CIIPABOYHYIO TAOIHILY B IPUIIOKEHUU K JAHHOMY ITOCOOHIO;

- HalIUTE B TEKCTE YPOKA U3YyYAEMYIO I'PaMMaTHUECKYIO CTPYKTYPY;

- 0003HaYbTE UMEIOIINECS TPaMMaTHUYECKHE OPUEHTUPBI;



- cleNaiTe MMCbMEHHO YIIPaKHEHHUS,

- BapbUpPYHITE COAEpKAHUE NPEAJIOKEHNN B UMEIOLIUXCS MOJIENSX, 3aMEHSS

CJIOBA B 3aBUCHMOCTH OT MEHSIOILEHCS CUTYaLlUu;

- COTIOCTaBbTE / MPOTUBOIIOCTABBTE U3YyYaEMYIO CTPYKTYPY paHee U3yUECHHBIM;

Ilepexon OT HaBBIKOB K YMEHHUSM OO€CIEeYMBAETCS IOCPEICTBOM aKTUBAIMM HOBBIX
IrpaMMaTU4YECKUX CTPYKTYp B COCTaBE AMAIOTMYECKHMX U MOHOJIOTMUECKHX BBICKa3bIBaHUM I10
onpeneneHHoW TeMe. BkirowailiTe oOcCBOeHHBI MaTepual B Oecelbl M BBICKA3bIBAaHMS 11O
MPONJECHHBIM TEMaM.

B ocBoeHuu IUCHMIUIMHBI MHBIMJIAMHU U JIMUAMHM C OTPAaHUYEHHBIMM BO3MOXKHOCTSIMH
3I0pOBbsI OOJIBIIOE 3HAUCHHE HUMEET HHIUBUAyaldbHass yueOHas paboTa (KOHCYNbTAIlMH) —
JIOIIOJIHUTEIBHOE pa3bsiICHEHUE Y4eOHOro Marepuaia.

WupuBuayanbHble  KOHCYJNBTAllMM IO  TMPEIMETY SIBISIIOTCS  BaXKHBIM  (DaKTOPOM,
CHOCOOCTBYIOUIMM MHAMBUAYAIN3alUU OOYYEHHUs] U YCTAaHOBJIEHUIO BOCHUTATEIBHOTO KOHTAKTa
MEXIy MpernojaBaTeieM H OOydYalomMMCS WHBAIMAOM WM JIMIOM C OrPaHUYCHHBIMHU
BO3MO>KHOCTSIMH 3710POBbS.

8. Ilepeuenbr MHPOPMANMOHHBIX TEXHOJOTWi, HCMOJIb3YeMbIX MPU OCYLIECTBJIEHUH
00pa3oBaTeIbHOI0 Mpolecca Mo JUCHUIINHE (MOYJII0).

8.1 llepevyenb HHPOPMALMOHHBIX TEXHOJIOTHIA.

- pabota ¢ 3nekTpoHHO-0nbnMoTeuHoii cuctemoii (3bC) yHuBepcureTa;

- B3aMMOJICHCTBUE MEXIY YYaCTHUKAMH 00pa30oBaTEIbHOTO MPOIEcca MOCPEACTBOM CETH
WHTepHeT B 371eKTPOHHOI 00pa3oBaTenbHOM ceTH By3a.

8.2 IlepeyeHb HEOOXOAMMOTI0 IPOrPAMMHOIO 00eCTIeYeHHUSI.
Microsoft Windows 8, 10
Microsoft Office Professional Plus

9. MarepuajbHo-TexHHYecKasi 0a3a, HeoOxoaumasi
00pa3oBaTeILHOIO NMpoIecca Mo JUCHUILINHE (MOYJIIO0).

A OCYIIeCTBJICHHS

Bup pabot HaunmenoBanmue OcHaleHHoCTh IlepeyeHsb JUIIEH3UOHHOTO
cnenuaJbHbIX* crenMaJbHbIX MOMelleHUHl | MPOrpaMMHOro odecreyeHus.
Ne NMOMEILeHU 1 M MOMEIeHUH JJIs PexkBU3UTHI
m\n NOMeLleHHil It CAMOCTOSAITEIbHOI padoThI MOATBEPKAA0LIEr0
CaMOCTOSTeNBHOM AOKYMeEHTa
padoThI
VYuebHas ayauropust it | MynbTumeuiHas Windows 10 KopriopaTuHasi,
TPOBENICHUSI 3aHATHIA aymuropusi ¢ Beixomom B | Microsoft Office
CEMHUHApPCKOTO THIA MHTEPHET: KOMIUIEKT | TIpOo()eCCUOHATBHBIN TUTIOC
(350040 r. Kpacnonap, yueOHOM Mmebemn — 20 | 2016. AHTHBHpYCHAs 3amInTa
yi1. CraBporiosbeKas, crosioB + 40 cTyinbeB; j1ocka | GU3MIECKNX pabOUMX CTaHIMI
149) ayn. 1200 yaeOHasl.; npoekrop | u cepepon: Kaspersky
Mitsubishi XD500U; akpawn; | Endpoint Security mis 6usHeca
TIPEoAaBaTeNbCKas - CranmapTHblit Russian
1. gig?rll)/;TOpHHe TpubyHa; HOyTOyk Lenovo | Edition. 1500-2499 Node 1 year
B570 i3- | Education Renewal License.
2370M/4G500/nV410M/1G/
DVDRW/Cam/W7HB/15,6
HD
VYuebnas aynuropus 1iis | MynbTuMeuitHast Windows 10 KopriopaTusHasi,
NPOBEIEHUS 3aHATHI ayauTopuss ¢ BeIXomoM B | Microsoft Office
CEMUHAPCKOI0 TUIla UHTEPHET: KOMIUIEKT | IPOQeCCHOHANBHBIHN ILTIOC




(350040 r. KpacHonap,
yi. CTaBpoIonsCcKas,
149) ayn. 1209

yueOHOM mebenmu - 31 1wT.;
JOCKa ydeOHasl.; MarHHTHO-
MapKepHasl 0CKa; IPOEKTOP

2016. AHTHBHUpYCHA 3alUTa
¢u3mgecknx pabounx CTaHIUI
u cepepoB: Kaspersky

Epson EB-X31; | Endpoint Security mis 6usneca
MpernoiaBaTebCcKast - CrangaptHeiii Russian
TpubyHa; HOyTOYK Lenovo | Edition. 1500-2499 Node 1 year
B570 i3- | Education Renewal License.
2370M/4G500/nV410M/1G/
DVDRW/Cam/W7HB/15,6
HD

YueOHas aynurtopus A | MynsTUMeTuitHAs Windows 10 KopropaTtrHas,

NPOBENICHUS 3aHATHI
CEMHHAPCKOT0 THIIA
(350040 r. Kpacuonap,

ayAUTOpUSL C BBIXOJOM B
HMHTEPHET: KOMIUIEKT
yaebHoit Mebenn — 24 cTona

Microsoft Office
npodeccHOHANBHBIH TUTI0C
2016. AnTHBUpYCHAas 3aIIUTa

yi1. CraBpomnonbckas, + 48 crymeeB;.; Jocka | GU3MIECKUX PabOUYMX CTAHIUI

149) ayn. 11205 yuebHast;  BHICONPOEKTOp | U cepBepoB: Kaspersky
Optoma; skpan; | Endpoint Security amst 6usneca
TIPENoAaBaTENbCKAS - CrannmaptHblit Russian
TpubyHa; HOyTOyk Lenovo | Edition. 1500-2499 Node 1 year
B570 i3- | Education Renewal License.
2370M/4G500/nV410M/1G/
DVDRW/Cam/W7HB/15,6
HD

YueOHas aymurtopus A | MynsTUMeTuitHAs Windows 10 KopmopaTtuHas,

NPOBENICHUS 3aHATHI
CEMHHAPCKOT0 THIA
(350040 r. Kpacronmap,
yi. CTaBpomonbCKas,
149) ayn. 1201

ayAUTOPHS C BBIXO/IOM B
MHTEPHET: xommiekt
yaebHoit Mebenn — 21 cTon
+ 42 cryna; mocka ydeOHasl.;
npoektop ViewSonic PJ562;
KOMIIJIEKC
MYJbTUMEIUHHBINA
MHTEPaKTUBHBINA
JIEMOHCTPAIMOHHBIA Smart
Board; mHoyroyx Lenovo
B570 i3-
2370M/4G500/nV410M/1G/
DVDRW/Cam/W7HB/15,6
HD

Microsoft Office
podeCCHOHANBHBIH MITIOC
2016. AHTHBHpYCHAS 3alUTa
¢busndeckux paboYnx CTaHIU
u cepBepoB: Kaspersky
Endpoint Security ms 6usneca
- Crangaptaeiid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.




PELIEH3WM51
Ha yueOnyio iiporpaMmy no JHCUMIIAHE
B1.B.JIB.05.01 «5I3b1Kk siesoBoro oOLeH s aHmmiickuii» o Hanpasienunio 43.03.01
Cepnue, npouiinb HanpaBjicHus: COIMANBLHO-KYJILTYpHBIH CEpBUC reorpaduueckoro
(paxysrera KyGanckoro rocylaperseHioro yuusepeunrera, paspaboraniyio kahejpoi
HPUKIQWON JIMIPBUCTUK U HOBLIX MH(opManmoHHblx Texnojoruit ®I'bOY BO
«KyoI'Y»

/\Il’l'()])-C()U'l‘illil‘l'l'CJll;Z CT. Hpcriogaparciinb O.H. BriukoBa

Peuensupyemas  niporpamma aucuumiuasl B1.B.JIB.05.01  «I3pik  genosoro
obuenust: anrnuiicknit» cocrasnena s coorsercrsuu ¢ ®I'OC BO no HanpapieHHIO
nojrorosku 43.03.01 Cepsuc, npodguin, nanpasjieHHs: COUMaNbHO-KYABTYPHBIA CepBUC
W IIpejiiasiauena Juisl CryienToB 4 kypea reorpaguueckoro (akynsTeTa 04HOH (popMEI
o0yucHust,

Crpyxrypa yuebHo#t nporpaMMbl BKJIIOUaeT BCe HEOOXOAMMBIE KOMITOHEHTHI:
YyKa3albl UCIM W 3aJlad¥ OCBOEHMs JUCUHIUIMHBI, ONpEeAe]eHO €€ MECTO B CTPYKTYpe
OOIT BO, ykaszannl TeMbl ¥ pasjieiibl Kypca, BUABI MOJArOTOBKH, KOJIMYECTBO OTBOAMMBIX
Yacos, (pOPMBI OpraHu3aluy 3aHATHHA, NepeurcieHbl 00LEKYNBTYPHBIE KOMIETEHLIHH,
(opMHUpYEMBIC Y CTYIEHTOB B pe3yJibTaTe OCBOCHUS TUCLUTIIMHDL.

Coxepacanmne  JQUCUMILIMHLL MpejrnofaraeT yriyOJleHHOe H3Yy4YeHHE TEeMaTHKH
onpejeseHislX  cpep M cuTyaumii  jenosoro obuieHus, (GOpMHUpOBaHHE HaBBIKOB
JICJIOBOrO  obuIeHus, pa3sBUTHE YMEHHIl aHanu3upoBaTh, 0000WATE W OCYLIECTBIATH
orbop wuudopmalum, HeoOXOIMMON JUlsl YCTHOH W MHUCBMEHHOIl KOMMYHHKalHH B
Jieniosoit cpepe. TemaTuueckoe cojiepkaHue [HCLUUILUIMHBI TMO3BOJIAET PACLIMPHTE H
UHTCHCH(PMIIMPOBATL  JIEKCHUECKH Marepdan B obsacth  aenoBoro oOLIEHHA B
COLMILHO-KYJILTYPHOM CEPBUCE.

Yuebuo-meroanueckoe M MHPOPMALNOHHOE 00ECNEUEHHE NPOrpaMMbl COAEPKHT
liepeyeth  OCHOBHOM  JIMTEpaTypbl, JIOMOJIHWTENILHON JIMTEpaTypbl M3JAaHHOH 3a
nociuepnue 5 ner u Mnrepuer-pecypesl.

MarepualiLHO-TeXHUUECKoe ofecrieuenue JUCUUTUTHHEI CnocoOCTBYET
NPOBCACHUIO BCEX BUIOB yuebHOH paboTel. YKazanbl (akTHUECKHE KaOHHETBI C
repeuteM o6opyloBaHusl U TEXHHUCCKHX CPEACTB 00yUueHHsI.

Jabouasi  HporpaMma  OTIMYAETCst  JIOTHYHOCTLIO,  [OC/IEIOBATENLHOCTLIO,
paztoobpasvem 3ajannit Uit caMocTOATENLHON paboTel M NMPAKTHUECKUX 3aHSTHIL.
Yposenn ocsoennst TeM cooTsercTByeT TpeboBanusam ctanaapra GT'OC 3 nokoneHus.

Penensnpyemast nnporpamMma 10 Kypey «SI3pik nenoBoro oOuieHNs: aHrIHACKHI»
coorsereTByer TpeOoBalMAM, NPEALABISEMBIM K YueOHBIM IpOrpaMMaM, KOTOpBIE
peaJin3yloTesi B paMKax rporpamm OaxkajaBpHatra U MOXET OBbITh peKOMEHIOBaHa JUlsl
HCHTIOJIL30BAHMS B IIPOIIECCE MPENoAaBaHUsL.

Peuensenr:

M. 1., npogheccop
Kaesphl MHOCTPAHHDLIX A3bIKOB

BdI'6OY BO Ky6I'AY
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PELIEH3HA

Ha yueGHYI0 nporpavMy no THCIHILIRES
bL.B.JIB.03.01 «SI3bIK 1en0BOro oGieHNs: QBT AHICKIiTy I1% CTVISHTOR HalpasTenis

reorpadideckoro daxynbrera KyGanckoro rocy 12peTeessons VERBEpoHTETZ,
paspaoTanuyio Kadeapoii NPHKIATHON THHIBHCTHRY M HOBEIX HMEQOPWAIMOHHLIY

texHomoruit ®I'BOYV BO «Ky6l ¥»
ABTop-cocTasirrens: ¢r. npenoaasarens O.H. burdxosa

Peuensupyemas nporpamma gucummmiest BI.B.JIB.03.01  «fzux 32302070
o0tenus: auranitckiity coctantena B cooreercreii ¢ ®IOC BO no mzmpzziesEizo
noaroroski 43.03.01 Cepsuc, npodis HanpaBIeHis: COUNATEHO-KVISTYPHL CEpEHc
Il IPE/IHA3HAYCHA [UTK CTYICHTOB O4HOI QopMEl 00VYEHHS.

Conepkanie H  CTPYKTYpa Y4YeOHOH  nporpauMMil COOTECICTERET  BOSM
HCOONOANMBIM  TpeQOBAHHAM: YKa3aHBl LETH I 32J29H OCBOCHNS HCIDIITHHEIL
onpeneneHo ee Mecto B crpykrype OOIl BO, mepeunciesal OOmessIsTypHEE
KOMIeTeHI, (opMilpyeMble vV CTVICHTOB B pPE3VILTATC OCBOCHME IHCINIITHEEL
VKQ3aHbl TEMBI H pa3fellsl KYpca, BHIbI MOArOTOBKH, GOPME! OPraHH2aiiiy Z2HATHH I
KOTHYCCTBO OTBOAHMBIX HacCOB.

ConepskaHie JHCUHIUTHHBL HAMpaBOcHO Ha QopyuposaHie ¥ CIVISHTOZ
NpeACTaBIeHHS O cheuH(iHKe s36IKa JeTOBOTO OOMMEHME, &0 CIPYEINDHEX H
(GyHKUHOHANBHO-CTHIHCTHYECKHX 0COOCHHOCTSX. (QOPMUPOBZHIE HABHNOE IZI0B0T0
OOLICHHS, HEOOXOIHMMBIX H JOCTATOYHEIX A% OCVIISCTRICHIE VCTHON ¥ MECLMIHHEOH
KOMMYHHKALHH B Ie10Boit chepe, CHCTEMATIRAINIO M HHTCHCHOMEZINGD OCHOBHBIX
JIEKCHKO-TPAMMATHYECKHX HOPM H OCOOCHHOCTCH HHOCTPRHHOIQ #3nixa, @ TaAe
peueBBIX CTPATerHil, JCKaIMX B OCHOBE 3QdexTHBHON KOMMYHMIANN. KOMILICHCH
VIpOKHEHHIT Pa3sBHBAIOT HABBIKM I YMEHH®, HaMpaBleHHNE H2 OQOpMUpOBaHMe
NpaBiILHOCTH, BRIPA3HTENBHOCTH M TOYHOCTH JEI0OBOI P, Pa3BITHE HABLINOR DerloH
YCTHOI1 pedit, BOCIPHATHS Oernoii ped Ha CIIvX, Pa3BHTHE VMEHIA PEATHI0BLIBATS CBOH
KOMMVHHKATHBHbIC HAMEpPEeHHA B Ic10BOM oOOWIeHMH. B  melowm. IwcinmimHa
crnoco0CTBYET KOHCOMHIAUHH H I(QOeKTHBHOMY NPHMEHEHIEO MOTVHCHHELIX 3H2HWI B
npeACTaBIeHHOIT TeMATHRE KOMMY HIKATHBHOTO MpoLecca.

OaHnM  H3  JOCTOHHCTB [PEICTaBICHHOI VueOHOII NporpaMusl FEISCTCHE
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HHTEPAKTHBHAA peamni3auig y4eGHOro mpouecca, CrocodcTsyiomas GopMEpOBAHIRO
pe3yIbTATHBHBIX A3BIKOBBIX KOMIETEHIIIL.

Takim 0GpasoM, peleH3HpyeMas MporpaMMa no KVpey «SI35iK 1230200 OOMeHNS:
AHCITHICKIIT COOTBETCTBYET TPEOOBAHHAM, NMPEIBABISESMEIM K VESOHLIM IPOTPaMMAaM. H
MOJKET ObITh PEKOMEHIOBAHA IS HCMONB30BaHHSE B MPOLECCe MPEnoIaBaHid 114
cryaeHros Hanpasnenia: 43.03.01 Cepsuc.

Peuensenrt:
JOKTOp (iu1. HAYK,
npodeccop Kadeapsl aHMHICKOIT dittonornu

,M-’/ / :
GIreOY BO «Kydl'¥» /4;/% B.B. Karepmusa
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