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Paboyas mporpamma mucuuminabl «OpraHusanys MapKeTHHTOBOH JeSTeNbHOCTH Ha
OPEANPUATHAX» COCTABICHA B COOTBETCTBHM ¢ DejepanbHBIM TrOCYIapCTBEHHBIM
00pa3soBaTe/bHBIM CTaHJIAapTOM BbICIIEro obpasoBanuss Ne 1463 no HampaBieHHIO
noarotoBku 43.03.02 — «Typusm» (yposenb GakanaBpuara), ot 14 nexabps 2015 r.
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ML.JI. HekpacoBa noKTop reorp. HayK, ZOLUEHT Kadeaphl %/
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— NOAMKCH

YTBepkaeHa Ha 3acelaHMM y4eOHO-METOJIMYECKOH Komuccuu WHCTHTYTa reorpaduu

reoJIOruy TypusMa  cepBuca npotokos Ne 04—18 ot «25» anpenst 2018 r. M
ITpencenatens YMK Uncturtyra [Toropesnos A.B. \
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1. ApaboBa Eprenusi CepreeBHa, reHepalibHbIl AUPEKTOP TYpPONEpaTOPCKOH KOMIIAHUM
00O «Anbraup» r. KpacHonap.

2. Kocreukuit Aunpeii HukonmaeBud, KaHIMAAT OSKOHOMMYECKHX HayK, JOLEHT,
3aBe/lyrolmii kadenpoit Mapkerunra u toprosoro aeina ®IT'BOY BO «Ky6I'Y».



PEIIEH3USA

Ha pado4yl0 NPOrpamMmy IUCHUIUIMHBI «Opranu3anus MapKeTUHIOBOM JEATEIbHOCTH Ha
npeanpusaTuax» st HanpasieHus 43.03.02 «Typuszm», nmo npodwmro «TexHonorus u
OpraHu3alysi TOCTUHUYHBIX YCIyT», KBaduduKaius (CTENeHb) BBITYCKHUKA — Oakaiasp,
nporpamMma MOATOTOBKM — akaJeMuyeckas / mpukiajaHas, ¢popma oOydeHHs — oyHas /
3aoyHas. PazpaboTaHa JOKTOpOM Treorp. Hayk, JOLUEHTOM Kadeapbl MeXIyHapOIHOIO
typuszma u MmeHemxkmeHTa GI'BOY BO «KybaHckuii rocyaapCTBEHHBIA YHUBEPCUTETY
Hexpacosoit M.JI.

C Touku 3peHus oO0muX (PYHKIUN yMpaBIICeHUS, MAPKETHHT MaJl0 OTIUYACTCS OT
JIPYTUX HaNpaBJICHUN JIEATeIbHOCTH peanpustus. [lepea oTnenoM MapKkeTUHIa CTaBITCS
CBOM (DYHKIIMOHAJBHBIE IEIM W 3aJadd, OMPEHCISIOTCS KPUTEPUH WX BBITIOJHEHUS,
IJIAHUPYIOTCST PECYPChl JJIsl MX JIOCTMXKEHUS, OPTaHU30BBIBAIOTCS B3aUMOJICUCTBUS C
IPYTUMHU CIIy)KOaMu, KOHTPOJHMPYETCS KadyeCTBO BBITIOJIHCHHS 3ajadv, OICHUBACTCA U
MOTHUBHUpYeETCs TepcoHal. Tem He MeHee (OPMBI M METOJbI YNPABIEHUS MapKETHHTOM
cnenu@UUHbl, Kak U B JIFOOOU JApyrod (QpyHKIMOHAIBHOU oOjacT. JlaHHAs NUCHUIUIMHA
MOCBAIIEHA TOMY, YTO JIeTAa€T MApPKETHHTOBYIO palOTy YIpaBisieMOM, MPO3padyHON U
OILYTUMO TIOJIE3HOM I TOCTHKEHHUS 11eJiel On3Heca.

[Iporpamma HampaBiieHa Ha peaju3aliio COBPEMEHHOTO KOMIUIEKCHOTO MOAX0a K
MOJATOTOBKE CIEIMAIMCTOB cepbl yNpaBIeHUs] MAPKETUHIOBOW MOJUTUKHU TPEATPUITUS
U TpeaycMmaTpuBaeT (OPMUPOBAHHME Y CTYACHTOB Oa30BBIX MOHATUW W MPUHIUIIOB
COBPEMEHHOM CHUCTEMbl MApPKETHHra TOCTUHUYHOTO TMPEANPHUATHS, 3HAKOMCTBO C
OCHOBHBIMU TMpaBUJIaMU M 3aKOHAMU MAapKeTHHTa B cdepe TOCTUHUYHBIX YCIYT,
pazieiaMu  MapKeTUHra, ChenuuKod MapKETUHIOBOM MOJUTUKHA TOCTUHUYHOIO
npeanpusatys. B 3amaun u3ydeHus: JUCHUIUIMHBI BXOASAT MOJIYYEHUE MOJTOTaBIMBAEMOTO
OakajiaBpa 3HAaHMU MO CTPYKTYpE COBPEMEHHON MapKETHHTOBOM CIIY»KObI; 3HaHUU O
COCTOSIHUM M TPOTHO3aX MOTPEOUTENHCKOTO phIHKA Poccum B 007aCTH TOCTUHUYHBIX
YCIIYT ¥ UX BIMAHHUE Ha PabOTy CiIy>)kKObl MapKEeTHHTa; 3HAaHUU 00 00bEKTaX, CyObEeKTax,
CpelICTBaX MapKETUHTOBOMU JESTEIBHOCTH; O MAPKETUHIOBOM Cpejie, OJUTUKE B 00JIaCTH
cObITa, IIEHOOOPA30BaHUsI W TPOJBIKCHUS CEPBUCHBIX YCIYT; CTpPaTeTMd W TAKTUKHU
MAapKETUHTa; OpraHu3alul W yOPaBJIEHUS MApPKETUHIOM; 3HAHUS O METOJax
MCCJIEIOBAHMS TIOTPEOUTENIHCKOTO CIIPOCa Ha PhIHKE TOCTUHUYHBIX YCIIYT

PabGouasi mporpamMma COAEpKUT BCE€ HEOOXOAMMBIC pa3feibl: LEId W 3aJaud
JTUCUUIUIMHBI, TPEOOBAHUS K OCBOCHUIO 3HAHUU CTYJEHTOB, TEMAaTHUYECKUU IJIaH, CITUCOK
WCIIOJB30BAaHHON JIUTEpATyphl, METOJAMYECKUE YyKa3aHUsS MO TMPOBEJACHUIO TEKYIIETo
CEMECTPOBOr0 KOHTPOJIS.

[IpencraBienHass B TporpaMMe CTPYKTypa JIUCIUIUIMHBI COCTOUT U3 JEBSITH
TeMaTUYECKUX pa3/esioB, UYTO YETKO COOTBETCTBYET KOJW4YecTBY yacoB. K kaxmaomy
TeMaTU4YECKOMY pazjienry pazpadbotana ¢opma KOHTPOJIS.

[Iporpamma TpeOyeT BHeEApEHHS TPEIOKEHUM 1o ee yiaydmeHnuto. IlepBas
pEKOMEHJaIus KacaeTcs TEeMaTUYECKOTr0 TUIaHa MpakTUUeCKuX 3ansatuil. Cienyet



NpeICTaBUTh MOAPOOHBIN IUIaH KaKAOHW 3asABICHHOW TeMbl M pacnucaTh (HOpPMbI
nojayM MaTepuala cTyleHTaMu. Bropas pekomeHalms KacaeTcsi mepeyHs TeM s
CaMOCTOSATEIBHOIO M3Y4YeHHs TeM AUCLMIUIMHBL. 3/1eCh TOXe CTOMT J100aBHTh
PEKOMEHAALIMHU IO BBIITOJIHEHUIO 3asIBIIEHHBIX 3a/JaHUi.

Paboyas ob6pasoBaTenbHas mporpaMMa Mo aucuuiuinHe «OpraHu3auus
MapKETUHIOBOM JEATEIbHOCTH Ha MPEINPUATHIX», BBIIIOJHEHA METOAMYECKH BEPHO,
COOTBETCTBYET BCeM TpeOOBaHHSIM IO MOATOTOBKE KaApoB Ui paboTel B chepe
ylnpaBleHHUs aKTHBaMM INPEANpHUATHS B TYPUCTCKOW cdepe U MOXKET ObITh
PEKOMEH/IOBaHAa K BHEJPEHUIO B yudeOHBIH npouecc s HanpaBiaeHus 43.03.02
«Typusm», no npoduito « TexHONOrus ¥ opraHu3alys FOCTHHUYHBIX YCIyTr», O4YHOH,
3a04YHOM M 3a04YHOM MPaKTUKO-OPUEHTUPOBAHHOM (hopMbI 00yueHus HakanaBpoB.

JKcnepr:

JIMpeKTOp TYpUCTCKOro oT/esa

000 «Anbraup» E.C. ApaboBa




PEIIEH3USA

Ha pado4yr nporpamMmy JUCHUIUIMHBI « OpraHu3anus MapKETUHIOBOW JESITEIBHOCTH Ha
npennpustusix» s HanpasiaeHus 43.03.02 «Typusm», mo npodumto «Texnomorus u
OpraHM3aIysl TOCTUHUYHBIX YCIyT», KBadu(uKalus (CTeNeHb) BHITYCKHUKA — Oakanasp,
nporpamMma MOATOTOBKM — akaJeMuyeckas / mpukiaaHas, ¢popma oOydeHHs — oyHas /
3aoyHas. Pa3paboTaHa JOKTOpOM Treorp. Hayk, JOLUEHTOM Kadeapbl MeXIyHapOIHOIO
typuszma u MmeHemkmenta GI'BOY BO «KybaHckuil rocyaapCTBEHHBIA YHUBEPCUTET
Hexpacosoit M.JI.

3HaHUs, TOJyYEHHbIE B IMPOIECCe M3YYCHHHM IUCHUIUTMHBI «OpraHu3aius
MapKETUHIOBOM JEATEIBHOCTH HA MNPEANPUITHIX», SBISIOTCS HEOOXOJIMMBIMU IS
OCYULIECTBJICHUS IPAKTUYECKOMN JESITEIILHOCTH B 00JIACTH TypU3Ma.

CopeprxaHre JUCUUIUIMHBI ITPEACTABICHO B JEBATH pa3eiax.

B mnepBom paznene «CoBpeMeHHas KOHLENLUS MapKeTuHra. MapKeTHHIOBOE
MIOHUMAHUE YCIYTM» pPACCMATPUBAIOTCA MpeaMeT MapKeTHHr. (OCHOBHbBIE KOHIIETILIMH
MapkeTtuHra. Komiiekc Mmapketunra. ®yHKIIUM MapKETHHTA.

Bo Bropom pazgene «MapKeTUHTOBBIE HCCIEAOBaHUS W MapKETHHIOBas
uH(popMaIUsL» paccMaTpUBaeTCs ONPEICTICHUE U 3a/1a4i MapKETUHTOBOTO MCCIIEIOBAHMUS.
DTanbl MApKETUHTOBOTO UCCIIEIOBAHUS. []en MapKeTHHIOBOr0 UCCIENOBAHUS.

B tperbem paznene «CerMeHTUpOBAHHME pBIHKA, BBHIOOP IIEIEBBIX CETMEHTOB,
MO3UIIMOHUPOBAHUE)» PACCMATPUBACTCS TMOHSATHUE TYPUCTCKOTO phIHKA. OOBEKTHI U
CyOBEKTHI TYPUCTCKOTO PhIHKA. DYHKIIUU COBPEMEHHOTO TYPUCTCKOTO pbiHKa. CTpyKTypa
TYPUCTCKOTO PBIHKA.

B derBepTrom paznene «YOpaBlI€HHE MapKETUHTOBOW CHCTEMOMN NPEANPHUSITHUS
paccMaTpUBAeTCs  OCHOBHbIE  BONPOCHI  yOpaBieHHs  OW3HECOM Ha  OCHOBE
cOaJlaHCHUpOBaHHOM cucTeMoil mnokaszateneid. Llenn OusHeca B 00JacTM MapKeTWHra M
npoaax. YmpaBiieHHE — Clyxk0o0il  MmapkeruHra. IIpoOGisemMbl  B3aUMOOTHOIIECHUMN
CHELUATUCTOB.

[Tareiit pazgen «lIpoiiecc mpegocTaBiICHUS YCIYr MApPKETUHTOBOM  CITY>KObI
MPEANPUATHSY TOCBSIIEH U3YYEHHUIO pa3paOOTKU TOCTUHUYHOTO Mpoaykra. TypucTckuit
MPOAYKT, €ro BUIbl U YpPOBHU. JKU3HEHHBI UK TOBApa U €ro MPaKTUYECKUE ACTICKTHI.
Pa3paboTka HOBBIX TOBapOB.

B mectom paznene «Pa3paboTka GyHKIIMOHATBEHOM CTPATETUN CIY>KObI MapKETHUHTA
B IICHOOOpA30BaHUW» TPHUBOAMUTCS HAIpPABICHUS HCIOIB30BaHUSA II€HA B KOMIUIEKCE
MapKETUHTa CEPBUCHON opranu3annu. CTpykTypa HeHsbl. Llenn ieHoBo# NOJIUTHKH.

B cempmom pasmene «PaspaboTrka (YHKIIMOHAIBHOW CTPAaTETHU  CITYXKOBI
MAapKETUHTa B MAPOUYHOM MOJUTUKE MPEANPUATUSY PACCMOTPEHO MOHITUE PACIIPEACICHUS
B MapkeTuHre. Buawsl cucrem pacnpeneneHus. PbIHOYHBIE MOCPETHUKU B HMHAYCTPUU
cepBuca. [lonstre cObITOBOW MONMUTUKU (DPUPMBI.

B BocbMmoMm paznene «Pa3paboTka (PyHKIIMOHATBHOW CTpAaTeTUU CIIYKObl MapKETHHTA B
00JIaCTH MPOJABMXKEHHSI B KOMILIEKCE MApPKETHUHTa MPEAIPUITHSI» PACCMOTPEHO MOHATHE
MapKETUHTOBBIX KOMMYHUKaluu. [Ipupona u posib



MapKETMHIOBBIX KOMMYHMKalMH. JIM4Hble MPOJAXKHU, WM JTHYHBIE KOMMYHHKALHH.
CyILIHOCTh MaPKETHHTOBBIX KOMMYHUKALMA TYPUCTCKOTO MPEANPHATHSL.

B nesatoM pazmene «OpraHu3allMOHHO-NIPABOBbIE BOMPOCHI MOCTPOCHHE
ciykObl MapKeTHHra. BHyTpeHH#iT MapkeTHHI». PaccmoTpeHa ciry:k0a MapKeTHHra.
CtpykTypa ciyx6bl MapkeTnHra. CylmHOCTb W OCOOSHHOCTH —BHYTPEHHEro
mapketuHra. [Togxoisl K ONpeeseHHI0 BHYTPEHHEro MapKeTHHra. dunocodus
BHYTpEHHEro MapkeTuHra. Llenb BHyTpEeHHEro MapKeTHHIa.

B kaxio#i Teme NpUBOAATCS TpeOOBaHHMs K 3HAHHMSM, YMEHMSAM M HaBbIKaM
CTyJIeHTOB. B MOSCHUTENbHOM 3amicKe yKasaHbl LeIM W 3a1a4d HM3YyHCHHMA
JIMCUMIUIMHBL.  [lo  OTJeNbHBIM  pasfenaM  JAMCLMIUIMHBI  MPEJyCMOTPEHO
TeCTHpOBaHHe, B KauecTBe IpPUMepa IpPUBEJEHbl BONPOCHI TecToB. B pabouei
MporpaMMe TPUBOJMUTCS CIMCOK MCIOJIB30BAHHBIX HCTOYHMKOB, BKIIOYAIOMIMX
yuebHYI0 M HAy4yHyl0 IIMTeparypy, MNepHOJMYECKHe H3aHHus W HHTCpHEeT -
MCTOYHUKH. B KOHIIe MporpaMMbl PHBEIEHBI METOJIMYECKUE YKa3aHUs U MaTepHalIbl
110 BCEM BHJaM pabor.

B uesoMm pabouas mporpamMma AMCHMIINHBI «OpraHusanus MapKeTUHIOBOM
JeSTeNbHOCTH Ha TpPeNPHATHAX», cocTaBieHa B coorBerctun ¢ ®I'OC BO mo
HanpaBieHuio moarotoBku 43.03.02  «Typusm», yTBEPXKACHHBIM IPHUKA3OM
Muno6pHayku Poccun ot 20 oktsiops 2015 . Ne 1169 u nefictByiomei [TpOOIT BO
¥ MOKET MCIOJIb30BaThCs B y4eOHOM mpolecce.

DKcnepr:
KaH/I. 5KOHOM. HayK, JOLIEHT, 3aBe/y 0L

kadeapoit MapKeTHHIa ¥ TOProBOro Jiesa
OI'bOY BO «Ky6I'Y» A.H. Kocreuxui



COJIEPKAHUE

1 Ilenu 1 33791 U3YUCHUS JUCIIUATIIIIHBL. « ..t .eeut ettt et ettt ettt et e e et et e e e et e e e eneeaeneeas
1.1 1IeTb OCBOCHUS IACITHTIIIHIHBL. . . ...\ttt et e e ant e e e e eite e e e e e e e e e e e e e e eeae e eaaeeeeraanss
(IVZACT: B €212 17 001 1 (6110 01 A1 11 51 5 P
1.3 MecTo TUCIUIUIUHBI B CTPYKTYPE 00Pa30BATEIIEHON HMPOTPAMMBL. .. ..vueneeneeneaneennenanens
1.4 TlepedeHb MIAHUPYEMBIX PE3YIHTATOB O0YUYEHUS 1O AUCIUILINHE COOTHECEHHBIX C

IUTAHUPYEMBIMH Pe3yJIbTaTaMUd OCBOCHHUS 00Pa30BATEIbHOM MPOTPAMMBIL......cuveeeeennennnn..

2 CTpYKTypa U COACPIKAHUE TUCIIHTIIIIHBL. . . ..t ettt entententatee et ete et et eteneenteaeeneaeneeenenes
2.1 Pacnpenenenue TpyA0EMKOCTH TUCHUIUIMHBI 1O BUAAM PAOOT. ... .ouveneiiniiniiiiaiiaienaanns.
2.2 CTPYKTYPA JVICTIHTITIHBL. . . . .ttt ense et ententeeatenteeaeenteteeneeneeaae et e teeneeneeteaaaneneensnnes
2.3 ConeprkaHUE PA3AETOB IUCIIUTIIIHHDBL. . . ...ttt et et et et et et e e et et et e ene e e

2.3.1 3aHATUSA JTEKIMOHHOTO THIIA. . .. ettt ententetentett et eten e et e et et et et et ea e e e e e e aenens

2.3.2 3aHATUS CEMHHAPCKOTO THITA. .. v evveenteenneeenseenaeeenaeenseeneeenneeanaeenneeaneeaaneeenes

2.3.3 JTa0OPATOPHBIC BAHSITHSI. . ... veuveseeneenaeeneeneeneeaeenteaeeneeneenaeeneenseaneeeeaneannans

2.3.4 TlpuMepHast TEMATHUKA KYPCOBBIX PAOOT . ... uutteuttetteentteeteeenreeeneenneeaneeennnennns
2.4 TlepedeHb yueOHO-METOIMUYECKOTO OOCCIICUCHUS TSI CAMOCTOSITEIILHON paObOThI

(IO T8 10070:063 B 1 01 1 (011708 0 12 (S PPN

3 OOPA3OBATCITBHBIC TEXHOIIOTHIF. . ..\ seventeensensenseneensenaeeneenaeneeneeaneensenseeneensenneaaanensns

4 O1eHOYHbIE CPEACTBA ISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MTPOMEKYTOUHOMN
ATTECTALIMM . « .« e et eeenee e et e et et et et e et e e et e et et e et et et e et et et et et e et et e eneaen e aeaas
4.1 ®oHJ OLIEHOYHBIX CPEJCTB AJS IPOBEACHUS TEKYIIEH ATTECTALMH . ... .eeneeneenneeneennaneanens
4.2 ®oHJ OLIEHOYHBIX CPEJCTB JJIsl IPOBEACHHUS IIPOMEKYTOTHON ATTECTAIN . . ..'vvseeeenrnnns..

5 IlepedeHb OCHOBHOM U JOTIOTHUTEIHHON y4eOHOMU TUTEPATYypPhl, HEOOXOAUMOM Is

SN 0761 (0):3: 0:F: 12 1<) 021 1)y 1 DO PR
5.2 JIOTIOTHUTEIBHAS JTATEPATYPA. .« e veneeneeeeteneeneeneea e e et et e ae et e a et et e e et et e e ene s aneenne
SR B 15007001 07 46 (109 7 (S0 7 31 21517 6 PR
6 Ilepeuens pecypcoB HHGOPMAITMOHHO-TEIIEKOMMYHHKAITMOHHOM ceTh «IHTepHEeT»,
HEOOXOIMMBIX JUISL OCBOCHHS JMCITHIIITHHBL. ... ettt ettt et etet et eteeetea e e et e eeeteneneeteeeaens
7 Meronndecknue yKa3aHus A1l 00yJIarOIUXCsl IO OCBOCHHIO TUCIIATUTHHBL. .. ....vueeneeenaennen.e.
8 IlepeueHb MHPOPMALMOHHBIX TEXHOJIOTUH, UCIIOIB3YEMBIX MPU OCYIIECTBICHUN
00pa30BaTENFHOTO MPOIECCA TTO JTUCIIHTIITIIHE ... .neeneentteneeneeneetee et eneateeneteneeneeneanenenns
8.1 IlepeueHb HEOOXOAUMOTO IPOTPAMMHOTO OOCCTIEUEHMM. ..« . eueeneenteneeeneeneenenneneenenainees
8.2 IlepeyeHp HEOOXOAUMBIX HH()OPMAITMOHHBIX CITPABOUHBIX CHCTEM. ...\ euueneeneeneanenennanennns
9 MarepuanbHO-TeXHHYECKas 0a3a, He0OXOAMMast AJIsl OCYILIECTBICHUs 00pPa30BaTEILHOTO
TIPOTIECCA TTO IACIIUTIITIIHE . . « .« et teeeeteete e teeee e et et e e et et et e et et e e e et et e e e et e e e e e eenees



1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabw o0OCBOCHHS AUCHUIUIMHBI «OpraHuzanusi MapKETUHTOBOM JIESTENIbHOCTH Ha
HOPENNpUATHIX» SBISETCS (OPMUPOBAHME Yy CTYAEHTOB TEOPETMYECKHUX W IMPAKTHUYECKUX 3HAHUU O
COBPEMEHHOM MapKETUHTOBOW CITY:KOBI IPEIANPUATHS, 3HAKOMCTBO C OCHOBHBIMH TPABUIIAMHU M 3aKOHAMHU
(GYHKLIMOHMPOBAHUS MApKETUHIOBOM CIYXObl B HMHIYCTPUU TypH3Ma, TIOCTEIPUMMCTBAa M CEPBHCA,
CTPYKTYpPOH MapKETHHIOBOM CITy>KOBbI, Clieln(hUKOH MapKEeTUHTOBOM MOJUTHUKH MpenpusiTuii B Poccun.

1.2 3agauu AMCUMILINHBI:

— (dopMupoBaHHE y CTYICHTOB 3HAHHA W YMEHHH B 00JAacCTH TEXHOJOTMH DPa3BEPTHIBAHUS
MapKETUHTOBOM JCSATEIBHOCTH PEANPUSITHS;

— monydeHue OakanaBpoM 3HAHUW 110 HMCTOPUM CTAHOBJICHUS PHIHOYHBIX OTHOIICHUH U
MapkeTuHra B Poccuu;

— TmoJydyeHHue 0akajJaBpOM 3HAHUI O COCTOSIHMM M ITPOTHO3aX MOTPEOUTENhCKOrO phiHKa Poccun
B 00JIaCTH TypU3Ma, TOCTEIIPUUMCTBA U CEPBUCA;

— TMONy4YeHHe 3HaHWUW 00 O0BEKTaX, CYOBEKTaX, CpPEACTBAX OCYIICCTBICHUS MapKETUHTOBOUN
NEeSTSIILHOCTH HA TIPEIIPHUSITHH;

— TIOJy4eHUE 3HaHWUH O MAPKETHHIOBOM Cpelie, MOJUTHKE B 00IacTH cObITa, IIEHOOOPAa30BaHUs
Y TIPOJIBUKCHHUSI TOBAPOB U YCIIYT C MOMOIIBIO MAPKETUHIOBBIX MCCIICIOBAHUM;

— TMONy4YeHHE OaKaTaBpOM 3HAHUHU O CTPATETHH U TAKTUKH MAapKETUHTA TIPEIITPUSATHS;

— mosydyeHue OakajaaBpOM 3HAaHWK 00 OpraHW3alMd M YIPaBICHUS MapKETUHTOBOW CIIY:KOOH
NPEIIPUSATHS;

— TIOJYYCHHE 3HAHHS O METOAX TUTAHUPOBAHMSI KOMITJICKCA MAPKETHHTA TPEATIPUSTHS.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

Juctumimna «OpraHu3anusi MapKeTUHIOBOM JAEATEIbHOCTH Ha MPEANPUSATUSAX» OTHOCHUTCA K
BapUaTUBHOW 4YacTH OCHOBHOM 0Opa30oBaTeNbHON IMpOrpamMMbl U SIBJISETCS AMCLUIUIMHOW 1O BBIOOpY.
AKTyanbHOCTh Kypca «OpraHuzanus MapKETHHTOBOM [€ATENbHOCTUM Ha MNPEANpPUATUAX» CBs3aHA C
BOIPOCOM MHTEHCHBHOI'O PAa3BUTUS M OOHOBJIEHHUS CTPYKTYpbl poccuiickoi skoHoMHMKH. HacTtymmio
BpEMsl phIHKA MOTPEOUTENS U YAOBIETBOPEHUS €0 CIpOca. 3HAHUS TEOPETUYECKUX OCHOB OpraHMU3alUU
MapKETUHTOBOM  AEATEIBbHOCTH  HA  NPEANPUATHN  TO3BOJSAIOT  CHEHUAINCTaM-MEHEIKEPAM
CTUMYJIMPOBATh COBIT TOBAPOB U YCIYT MyTEM MPOABMKEHHUS, U3ydaTh, JOPMUPOBATH U MPOTHO3UPOBATH
crpoc, pa3pabaTbiBaTh U aHAIW3UPOBATH COBITOBYIO M IICHOBYIO MOJUTHKY M HOJIUTUKY MPOABHKEHHS
MIpEeANPUATHSL.

N3yueHne QUCHUIUIMHBI Oa3upyeTcss Ha OCBOGHUM CIEIYyIOLNX KypcoB: «Pekiama B TypHCTCKOM
UHAYCTpUn», «MEHEeIKMEHT B TYPUCTCKOW HHAycTpum», «Teopus opranuszanuun», «OpraHuzanus
IIPOJaX B Typu3Me», « TeXHOIOrHs Mpoaax».

1.4 IlepeyeHb NUIAHHPYEMBIX Pe3yJabTATOB O0y4YeHHUs1 MO AucHUIVINHe «OpraHusanus
MapKeTHHTOBOIi 1eTeJIbHOCTH HA MPeINPUATHIX).
N3yuenne naHHOM y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (QOpMHUpOBaHHE Y OO0ydaromuxcs
CIEeNYIOUX npogeccuonanvrvlx komnemenyuil (I1K):
— TOTOBHOCTBIO K pean3alny MpoeKToB B Typuctckoit naayctpun (I1K-3);
— CHOCOOHOCTBIO K MPOJIBHKEHUIO M pealn3alliil TYPUCTCKOTO MPOJYKTa C MCIOJIb30BaHHEM
UH(POPMAIIMOHHBIX U KOMMYHHKAaTUBHBIX TexHosoruii (ITK-11).



Ta6mz1ua 1- Pe3y1'IBTaTI:>I OCBOCHUA AUCHUIIIIHMHBI ((OpraHI/I3aHPI5I MapKeTHHFOBOﬁ ACATCIbHOCTH Ha MPECATIPUATUAX

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaronfecs JOJIKHbI
- KOMIIE- KOMIICTCHIIUN
.11 . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHIYCTpUU

— TEOpPETUYECKHE OCHOBBI IIpoliecca
cbopa MapKeTUHIroBoi MH(pOpMaIuy;
— [IOHSTHE U COCTaB MaPKETUHIOBOM
UH(POPMALIMOHHON CUCTEMBI
OpeNpUsATHS;

— METO/I0JIOTHIO IPOBEACHUS
MapKETUHTOBBIX UCCIICIOBAHMUIA,

— METO0JIOTHI0 CerMEHTHPOBAHUS
LIEJIEBOT'O PBHIHKA MPEANIPHUSITHS;

— MEeTOo/1bl cOOpa MapKETUHIOBOM
MH(pOpMaIUU O COLIMATIBHO-
IICUXOJIOTHYECKOM U JieMorpaduyeckom
MopTpeTe MOTPEOUTENS;

— MeTo/bl cOOpa MapKETHHIOBBIX
JTAHHBIX Ha HAI[MOHAIBHOM U
PETHOHAIBHOM YPOBHE;

— IOPUINYECKHE aCIIEeKThI POBEICHUS
MapKETUHTOBBIX UCCIICIOBAHMIA;

— 3aKOHOJATENCTBO 110 BEACHUIO
MapOYHOU MOJUTHUKH U pa3pabOTKH
(UPMEHHOTO CTHJIS;

— OCHOBHBIE HaITpaBJIeHUs OM3HEC-
aHaJIM3a MApKETHHIOBOM JIeSTEIbHOCTH
TPEIIPUSTHSL.

— HCCIIeI0BaTh PIHOK TOBapOB U
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
HPEANPUATHS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAMTOPHUH TIPEIIPUSTHS,

— BBIOpATh METO/
HO3ULIMOHUPOBAHUS;

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHTOBBIX MCCIIeIOBaHUH
0coOeHHOCTel moTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (pakTopos;

— c(opMHPOBATH TOPTOBYIO MapKy
NPEATPUSTHS,

— OLIEHUTH 3P HEKTUBHOCTh
MapKeTHHIOBOTO TUIaHa
TPEIPHUSTHSL.

TEXHUYECKOI0 3aJaHNs
MapKETHHTOBBIX MCCIICIOBAHUN
nmoTpeOuTenen;

— UCKYCCTBOM COCTaBJICHUS
OTIPOCHBIX AHKET U JIUCTOB JIJIS
cOopa NepPBUYHBIX JAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pE3yNbTaTOB C MPUMEHEHUEM
METOJIOB CTATHUCTUKH;

— IpUEeMaMU COCTaBICHUS
MOpPTpeTa MOTEHIIUATIHLHOTO
KJIMEHTA;

— pueMamu pa3paboTKu
(UPMEHHOTO CTHIIS;

— HaBBIKAMU COCTABJICHUS
MaKeTa Ia0J0HHBIX TaOJIHII,
UCIOJIb3YEMBIX MpHU cOope
HCXOJHON MapKETUHTOBOM
uH(pOpMaIIUY U TIPU
COCTaBJICHUSI MAPKETHHTOBOT'O
IJIaHAa.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUYECKUE U METOJI0JIOTMYECKHE
OCHOBBI MApKETUHTA MPEPUITHS;

— COCTaB U COZIEpKaHME KOMILJIEKCA
MapKEeTHUHTA MPEATPUSATHS;

— (pakTOpBI MAPKETUHTOBOM CpEIbI
MPEIIPUSITUS;

— TEXHOJIOTHIO COOpa M UCIIOJIb30BAHUS
uH(OPMAIUH O PBIHKE, KOHKYPEHTaX U
MOTPEeOUTENIAX;

— crienu(h UKy TIOBEACHMSI TOTpeOUTEIICH
Ha PBIHKE TYPUCTCKHUX YCIIYT;

— TEXHOJIOTHIO TIOCTPOCHUE TOTUTHKHU
CEerMEHTUPOBAHUS U O3UIIMOHUPOBAHUS
YCITYT TIPEIIPHUSITHS HA PHIHKE;

— TEXHOJIOTHIO BEICHUS PEKIAMHBIX
KaMITaHUH TPeIIPUSTHUS;

— BapUaHThl OPTaHU3AIUH U YIIPABICHUS
MapKETHHTOBOM e TENbHOCTHIO Ha
PEITPUATHSIX.

— IPOTHO3UPOBATh CIPOC U
IPEeUI0KEHUE Ha YCIIYTH,
TUTAHUPOBATh U3JCPKKHU U
(buHAHCOBBIE PE3YJIbTATHI
JIEATENIbHOCTHU MPEAIPUATHIA;

— IPOBOJUTH AHAJIN3 PHIHKA,

— IUTAHUPOBATh MAPKETUHTOBYIO
JeSITeIbHOCTD NPEIPUATHS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U TIOJTUTHKY
HPOABMKEHUSI TPEIPUATHS;

— OLIGHUTH KauY€CTBO CEPBUCHOTO
00CIyXKUBAaHUS IPEIITPUSITHSL.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALIMOHHBIMH
CHCTeMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
¥ CBOEBPEMEHHOTO MTOJTyYCHHS
PBIHOYHOH MH(pOpMAIH;

— METOJaMHU pa3padOTKU
PEKJIaMHBIX KaMITaHWH;

— MapKETHHTOBBIM
WHCTPYMEHTApPHEM IS
NPUHATHS ONTUMAIIBHBIX
YIPaBJICHYECKUX PEIICHUH Ha
OPENPUATHSIX;

— TIPUHIMIIAMU MEHEDKMEHTA
Ka4yecTBa MPEeT0CTaBICHHS
TYPUCTCKUX YCIIYT;

— METOAAaMH B3aMMOOTHOIIIEHHI
¢ moTpeduTeNneM B rpolecce
OKa3aHMsI TYPUCTCKUX YCIIYT;
preMaMH yIIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTHIO
NPEIIPHUSTHS,

— HaBBIKaMH pa3pabOTKHU IIaHa
pacripeieieHus: TOBapOB U

YCIIYT.
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2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI
2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Tabnuna 2 — O0mas Tpy10EMKOCTh AUCHUTUINHBI (0151 cmydenmos ODO)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHasi paboTa, B TOM 4ncJe: 54,3 54,3
AyIuMTOpHBIE 3aHATHS (BCEro): 48 48
3aHsTHs TEKIMOHHOTO THIA 16 16
3aHATHS] CEMUHAPCKOr0 TUIIA 32 32
(ceMuHApBI, MPAKTUYCCKUE 3aHITHS)
HNHuas koHTaKTHas padoTa: 6,3 6,3
KonTpons camoctositensao padotsl (KCP) 6 6
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: o4 o4
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 14 14
BrinosiHeHUE MHIMBUAYAJIBHBIX 3aJaHUM 20 20
(moaroToBKa Mpe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJs: 35,7 35,7
IToaroroBka K 3K3aMeHy 35,7 35,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 54.3 54.3

pabora

3a4. e 4 4

2.2 CTpyKTypa AUCHMILIUHBI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3JaciiaM JUCHUIIINHBI.

Tabnuma 3 — Pa3nens AUCHMILTUHBL, U3ydaeMble B 6 cemecTpe

S KonnuecTBo yacos

% HanmenoBanue paszaennos Bcero AynuropHas Bueaynuropnas

s pabota pabota

g JI 113 CPC

1 2 3 4 5 6

1 | CoBpemeHHast KOHLENIHA MapKETHHTA. 10 2 2 6
MapKeTHHIOBO€ NOHUMAaHUE YCIyTH

2 | MapkeTHHTOBbIE UCCIIEIOBAHUS U 12 2 4 6
MapKETHHIoBasi HHPOpMaIus

3 | CermeHTHpOBaHUE PBIHKA, BBIOOD LEJIEBBIX 12 2 4 6
CErMEHTOB, NO3UIIMOHUPOBAHNE

4 | YrpaBieHue MapKeTHUHTOBOM CUCTEMOM 12 2 4 6
NPEANPUSITHS

5 | IIporecc mpeaocTaBICHHS YCITyT 12 2 4 6
MapKETUHTOBOM CIIY>KOBbI IPEATIPHUITHS




6 | Pa3paboTka QpyHKIMOHAIBHON CTpaTeruu 12 2 4 6

CITY)KOBI MAPKETHHTA B IICHOOOPAa30BaHUH

7 | Pa3paboTka pyHKIMOHAIBHOM CTpaTeruu
CITy’KObl MApKETHHTa B MAPOYHON TOJIUTHKE

IPEANPUITHS

12 2 4 6

8 | Pa3zpaboTka GpyHKIIMOHAIBHON CTPATETHH
CITy’)kOBbI MapKETHUHTA B 00JIACTH 12 2 4 6
NPOJIBIKEHHSI B KOMIUIEKCE MapKETHHT

TPE TP THS

9 | Opranu3anoOHHO-TIPABOBBIE BOIIPOCHI
IIOCTPOEHHE CIY’KObI MAPKETUHIA. 8 ) 2 6
BayTtpeHHuii MapKeTUHT
Hmoeo no oucyuniune: 16 32 54

2.3 Coaep:xanue pa3aesioB JMCHUILIMHBI:

2.3.1 3aHATHA JeKIIUOHHOr0 THIIA

Tabnuna 4 — ConeprkaHue pa3aesioB AUCITUTIINHBI

% ®opma
& | HaumenoBanue TeMarnka JTEKUMOHHBIX 3aHATUN TEKYILETO
g paszena KOHTPOJISL
2
1 2 3 4
1 | CoBpemennas CymHocTs 1 cneruduka MapkeTuHra yciayr. OCHOBHbIE TIOHATHS U
KOHIIETIIUSA KAaTEeTOpHH.
MapKETHHTA. Llenu u 3a1aun, NPUHIMIIEL U GYHKLIUU MAPKETHHTa YCIIYT.
MapkeTnHrosoe TenneHnuy pa3BUTHsI MAPKETUHIA YCIIYT: COBPEMEHHBIE N
[IOHMMAaHHe KOHLENIMY MAPKETUHIA B IPAKTUKE JCSITEIbHOCTU IIPEAIPUITHSL.
yCIyru Komniekc mapkerunra B cepe ycayr. Konuenuuu «4P», « 7Py,
«9P».
2 | MapkeTuHTOBBIC ®DakTopsl MUKpOCpEAb! Oprann3anuu. @akTopsl MaKpOCPEIbI
HCCIIE0BAHNA U OpraHu3aluu.
MapKEeTHHIOBast Konuenmus cucreMbl MapKeTUHIOBON MH(POPMAIIH.
uHpopManus Nudopmanus. Bunel nunpopmanyu. MIcTOUHUKH MapKeTHHIOBOM
uHpopmannu. OyHKINN U NIPUHIUIEI HH(OPMALIUH.
[TonsTHA, 11€b, 3aa41 U IIPUHLIUAIIEI MAPKETUHIOBBIX
WCCIIE0BAHNMI. BUbl MApKETUHIOBBIX HCCIIEOBAHUM.
OTanbl MApKETUHTOBBIX UCCIIEJOBAHHM.
KonnuectBeHHbIe MeTOIbI cOOpa NaHHBIX. KauecTBEeHHbIE METO/IbI
cOopa 1aHHBIX. MUKC-METOIMKN cOOpa TaHHBIX. v

NHcTpyMeHT ucclieqoBaHus — aHKeTa. TpeOOBaHMs K COCTABICHHUIO
aHkeTbl. Busbl BONpocoB. TexXHONOrus NoArOTOBKU U IIPOBEAEHUS
AQHKETHOT'0 OIpoca.

OcHoBbl 3Mepenus. U3meputenbubie mkainsl. 3mepenue
TICUXOJIOTHYECKUX npeanouteHnid. CocrapiieHre MiaHa BEIOOPKH.
Tumnb! BeI60pKH. OOBEM BHIOOPKH.

MapKeTHHTOBbIN aHAJIU3: TTIOHATHE, IPEAMET, LEIN U 33/1a4n
aHamm3a.

CocraBieHre 0T4eTa 0 pe3yJIbTaTax MapKETHHTOBBIX
ucciaegoBanuii. Ero BUIBL.

12




BeHumapKuHT Kak (QyHKIMSI MAPKETUHTOBBIX HCCIIETOBAHUH.

CermentupoBanue | CerMEHTUPOBAHUE PBIHKA: OCHOBHBIC IIOHATHUS, KPUTEPHH,
PBIHKA, BBIOOD IPUHLIMIBLI U LeIu. MakpocerMeHTUPOBaHHUE.
LIEIEBBIX MuxkpocermeHTUpOBaHHE.
CETMEHTOB, Peanu3zanus cTtpaternu cerMeHTUPOBAHMUSL.
MIO3ULIMOHUPOBA- Bb100p 11€71€BBIX CErMEHTOB.
HUE CrpaTeruu no3uLMOHUPOBAaHUS TOBApA.
MapKeTHHIOBBIE UCCIIEOBAHNS EMKOCTH PBIHKA ONPEAEISAIOT
JIOJII0 KQyKIOTO MPEANPUITHS Ha PHIHKE.
B xoxe uccnenoBanus HeooxoaumMo: 1) onmpenenuTh TOBapHbIE N |
IPaHULbI PBIHKA,
— reorpauyeckue rpaHULbl PhIHKA;
— OCHOBHBIX IIPOU3BOJUTENEH;
— aCCOPTHUMEHTHYIO CTPYKTYPY HNPENJIOKEHUS TOBAPOB U YCIIYT;
— COCTaB IOKYIIAaTeJIeH U IIPOIaBIIOB;
2) paccuuTaTh €MKOCTb PbIHKA U JIOJIH HPEIIPUATHH.
Craryc 10471pHOCTH U €€ u3MepeHue. Ilporpammsl 104IpHOCTH U
ux 3QHEeKTHBHOCTD.
VYnpasnenue Ympasienne OM3HECOM Ha OCHOBE COATAHCUPOBAHHON CHCTEMOM
MAapKETUHIOBOU [0Ka3aTeJieu.
CHUCTEMO [{enmn OGu3Heca B 00J1acTH MapKETHHTA U MPOIAK. v
IIPEAPUATHS VYnpasieHue ciry>k00i MapKeTHHTra.
[TpoOnemMbl B3aMMOOTHOIICHUM CTICIIHAIMCTOB.
IIpouecc TpakToBKa cepBuca B IIUPOKOM CMBICJIE B MHIYCTPUU YCIIYT.
IIPEIOCTABIICHUS CepsucHoe obcinyxuBanne. CyIIHOCTb CEpPBUCHBIX YCIYT. Y POBHU
yCIIyT TOBapa U CEpPBUCHBIN KOMIIOHEHT. 3a/1a4l CUCTEMbI 00CITY)KMBAHUS
MapKEeTHUHIOBOM norpeduteneit. @ynkiun cepuca. Knaccuduxanusi cepBUCHBIX
CITY>KOBI YCIIYT.
MpeAPUATHS OcHOBHbIE HanpaBJICHUS NPEANPOAAKHBIX U MOCIEPOIAKHBIX
ycayr. OcHOBbI 3(h)(heKTHBHOTO CepBHCA.
Opranun3zaniuoHHbIe GOPMBI CEPBUCHOTO OOCTY>KUBAHUSI.
ITonsTHE TIpOLIECCA TPEAOCTABIICHHS YCIYTH. Y, J1
MeTtobl pa3paboTKy U aHaIU3a Mpolecca B3auMoIeHCTBUS
MOKYTIaTeNsl U TPOJaBLa.
AHanu3 6usHec-mpolecca NpeJocTaBIeHus yciayru. Touku
KOHTaKTa C KJINEHTOM. MaTepuanusanus B polecce
00CITy)KMBaHUS.
DNEeMEHTHI MaTepUaAIbHON CPEbl U UX POJIb B IO3ULIMOHUPOBAHUU
peanpusITHs cheprl YCIyT U B CO3/1aHUU PHIHOYHOTO
IIPEJI0OKEHUS.
Pa3pabotka I{eHa B KOMIUIEKCE MapKETHUHTa CEPBUCHOM OPraHU3aLUN.
¢ynkunonansHoM | CTpykTypa 1eHsl. Llenu 11eHoBOM MOMTUTHKH.
cTpateruu ciayxosl | LleHoBble cTpaTreruu.
MapKEeTHHTa B [Tponiecc popmupoBaHUs PAaBHOBECHOM LIEHBI. v
1eHooOpazoBanun | CTeneHb YyBCTBUTEIBHOCTH K IIEHE.
Pacuer niens! Ha ycnyry.
MeTtonp! 11IeH000pa30BaHus.
IlenoBele akiun. Moaudukanus teH. L{leHoBas AUCKpUMHUHALUS.
Pa3pabotka [TonsiTHe pacnpeneneHuss B MapkeTuHre. Bunbl cucrem
(GYHKIMOHATBHOM | pacrnpeaeneHus. PhIHOUHBIE TOCPEIHUKH.
cTpateruu ciayxobl | [lonsTue cObIToBOM MoaUTHKU GupMbl. [Ipupoaa kaHaioB v

MapKETHHIA B
MapO4YHOU

pactpeneneHusi. Beioop cuctemsl cObITA.
Ponw 6penn-menemxkmenTa. Toprosas u ToBapHasi Mapka, OpeHI:
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MIOJIUTUKE OCHOBHBIE XapaKTEPUCTUKU TOHATHUS U IBOJIOIUS B MAPKETHHTE.
MIpePUATHS OYHKINY U XapaKTepUCTUKHU OpeHaa. bpeHauHr kak mporuecc.
PesynbTarhl HCIONB30BaHUS KOHIIETIINK OpeHauHara. Mepapxus
IIEHHOCTEH OpeHa. YrpaBlieHHe OpeH IaMH.
Pemienus, cBsi3aHHBIE € yIIpaBIeHHEM MapKaMu. ApXUTEKTypa
OpennoB komrnanuu. CTpareruueckas pojb pa3InyHbIX OPEHI0B.
JKuznenHnsblil iUk Opexa.
8 | Pa3pabotka [ToHsiTHE MapKETUHIOBBIX KOMMYHUKauuu. [Ipupoaa u posib
(GYHKIMOHATBHON | MAPKETHHTOBBIX KOMMYHHKAITHA.
cTpaTeruu ciayxoObl | JInunble mpoaa)ku, UM JINYHbIE KOMMYHUKAIIUH.
MapKeTHHTa B CymHOCTh MAPKETHHTOBBIX KOMMYHHUKAIMHA TYPHCTCKOTO
o0nactu PEITPUITHSL.
MIPOJIBMKCHUS B WMumk ipeinpusiTHst.
KOMILJIEKCE PeknamHuas 1e4TeIbHOCTh TYPUCTCKOTO MPEANIPUSTHSI.
MapKeTHUHTa CrumynupoBanue cObITa: IETH U METOMBI.
NPEANPHUATHS [Tabnuk prteiiH3 (CBsI3U ¢ 0OIECTBEHHOCTHIO).
Pexniamuas kommyHukanus. Buasl pexkiamel. OcyliecTBieHHE
KOMMYHHKAIIUI Ha phIHKE ycIyr. TOProBelii MApKETUHT U €ro PoJib
B TIPOJIBHKCHUU YCIIYT.
9 | Opranuzanuonno- | Cmyx0a mapketunra. CTpyKTypa Ciiy>kObl MApKETHHTA.
MIPaBOBBIC CymHOCTh 1 0COOCHHOCTH BHYTpEHHETo MapkeTuHra. [Tomxoas k
BOIIPOCHI OTIpe/IeNIeHUI0 BHYTPEHHETr0 MapkeTunra. dunocodus
MOCTPOCHHE BHYTPEHHET0 MapKeTHHra. L{enb BHyTpeHHEro MapKeTHHTa.
CITY>KOBI [Tepconan hupmbl Kak riIaBHbIA KOMIIOHEHT KOHIETIHH
MapKeTHHTA. BHYTpEHHEro MapkeTunra. [Ipornecc BHyTpeHHEro MapKeTHHra.
BuyTtpennuit MapKeTHHTOBBIN MOIXO/] K YIIPaBJICHUIO IepcoHanoM. YeTkipe
MapKETHHT CTYIIEHU BHYTpeHHero Mmapkerunra. Ciyx0a yrpaBieHUs

[IEPCOHAJIOM.
AyZIUT BHYTPEHHETO MapKETHUHTA.

IIpumeuanue: Y — ycTHBIN onpoc, JI — JIeKuus-1ucKyccust

2.3.2 3aHATHA CEMMHAPCKOI0 THIIA

Ta6Jmua 5- ConepmaHI/Ie pa3sacsIOB JUCHUTIIIMHBI

CErMEHTOB,
MO3UIIMOHUPOBA-HUE

3. Ctpareruu nO3UIHOHUPOBAHUS
4. Ctparerus auBepcuukanuu 1 qudepeHmanum

. ®opma
Ne HanmenoBanue TemaTnka NpakTU4YECKUX 3aHATHN TeKymero
pasnena (cemmHapoB)
KOHTPOJIA
1 2 3 4
1 |Cospemennas konuenmus|1. Teopus u cyliHOCTb COBPEMEHHOTO MapKETHHTa
MapKETHHIA. 2. CoBpeMEHHBIE TEHICHLIUU PA3BUTHS PhIHKA YCIIYT
MapkeTnHrosoe 3. OCHOBHBIE TOAXO/IBI K KOMIUIEKCY MAapKETHHTA v
[IOHUMAaHUE yCIIyTH MIPEAPUATHS
2 |MapkeTHHIOBbIE 1 MapkeTtuHroBast nH(pOpMallMOHHAsI CUCTEMA
WCCJIEIOBAHMS U MIpeNPUATHS
MapKETUHIOBast 2. UHcTpyMeHTapuii MapKETUHIOBBIX UCCIIEA0BAHNN I C
uH(popManus 3. IIponecc npoBeeHNs HCCIEOBAHUS: ITAIIbl, OLIEHKA
JAHHBIX, IPOTHO3UPOBAHUE
3 |CermenTHpoBaHuE 1. CermeHTHpPOBAaHNE PHIHKA
pBIHKA, BEIOOD 11esIeBbIX (2. BpiOop 1eneBoit ayauTopuu NpearnpusITus n
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VYipasneHue
MapKETUHTOBOM
CUCTEMOH IPEANIPUATUS

1. CutyallMOHHBINM aHaIU3 MapKETUHTOBOTO CPEJIBI.
SWOT- u PEST-ananu3
2. [TopTdens cTpareruii mpeanpusTHsL.

3. MapKeTHHTOBBIN TUIaH U MAPKETUHTOBBIN OTYET. Vv, C
4. YrpaBlieHHe MAapPKETUHTOBOM JESATEIHLHOCTHIO
MPEANPUATHS KaK CUCTEMOH, MpoIlecC MIaHUPOBAHUS U
KOHTPOJIS
ITponecc 1. Ycnyra, ee BUibl, XapaKTepUCTUKU
npenocTaBieHus yeayr 2. PazpaboTka HOBOTO MPOIYKTA: MOHSTHE,
MapKETHUHTOBOM CIy» Obl |0COOCHHOCTH BHEAPEHUS Ha PHIHOK
HIPEANPUATHS 3. ®opMupoBaHuE IPOAYKTOBOM CTpaTeruu v, I
4. ®opMHUpPOBaHHUE ACCOPTUMEHTHOM MOJTUTUKHI
MPEIIPUATHS
5. bpena u Toproasi Mmapka
Pa3pabotka 1. [lena B KOMILIEKCE MAPKETUHIE IPEIPUSITUS
(G YHKIIMOHATILHOM 2. OcoGeHHOCTH 1IeH000pa30BaHus B cepe TypHu3Ma,
CTpaTeruu CiIyx Obl roCTENPUUMCTBA U CEPBHCA VILT
MapKETHHIa B 3. enu u meToabl ieHOOOpa3oBanus. OnpeaeieHne u o
LIEHO0Opa30BaHUU peayin3anysi IEHOBOM CTpAaTEeruu NpeAnpUsTUS
4. CocraBieHue IJ1aHa IeH000pa30BaHUs MPEANPUATHS
Pa3pabotka 1. MapoyHast MoIUTHUKA NPEANPUATHUS: ITAIIbI
byHKIIMOHATBHOU MIOCTPOCHUS
CTpaTeruu CiayxObl 2. @opMHpOBaHUE COBITOBOM CTPATEIHH MPEIIPUSTHS vV, T,C
MapKeTHHIa B MapOYHOMH
NOJIMTUKE NPEIPUSITUS
Pa3paboTka 1. KommyHuKanus: cpeAcTBa, Y4aCTHUKU U ENN
(GyHKIIMOHAIbHOU 2.JIngyHas mpogaxa u pekiiama
CTpaTeruu CIyx Obl 3.CtumynupoBaHue cObITa
MmapkeTuHra B odnactu  |4.11P npennpustus V,C, T
MIPOJBUKCHHUSI B 5.I[Ipsimoii MapKETHHT B pabOTe MpeapUsITH
KOMIUIEKCE MapKeTuHra |7. BoicTaBouHas A€AT€IbHOCTH
OpENPUSTHS
OpranuzairoHHO- 1. [onoxxenne Ciyx06a MapKeTHHTa U MPOJAXK
IIPABOBBIE BOIIPOCHI 2. KaneHngapHselii T1aH MapKeTHHTa MPeIpUsTUSL
MIOCTPOEHHUE CITYKObI 3. IIpaBoBas 6a3a MapKeTHHIa IPEAIPUITUS
MapKeTHHTa. 4. CyniHocTh ¥ Ha3Ha4Y€HUE KOHIETIIIMA BHYTPEHHETO 4

BrHyTpeHHunii MapKeTHHT

MapKeTHHIa
5. Oprann3annoHHbIE BOIIPOCH] OPraHU3aALNN
BHYTPEHHETO0 MapKETHHIa HA IPEANPUATHH

[Ipumeuanue: ¥V — yctHblil onpoc, I1 — npaktuueckas padora, C — ceMHMHap-IUCKYCCHS,

T — TecToBOE 3agaHMe

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaBopatopHble 3aHATHS — HE IPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYpPCOBBIX padoT.
KypcoBblie paboThl 10 TUCIUIIMHE HE MPETyCMOTPEHBI.
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Tabauma 6

2.4 TlepeyeHb Y4eOHO-METOAMYECKOr0 o0ecmeyeHUsl [Jisi CaAMOCTOSITEIbHON PadoThI
o0yyaromuxcs Mo AucHUNIuHe «Opranuzanus MAapKeTHHIOBOM 1eAATeJILHOCTH HA MpeANnpPUsTUSIX»

- Hepequb y‘le6HO'MCTOI[I/ILIeCKOFO obecnieyeHus JUIA CaMOCTOATEIbHON pa6OTI>I

00yJaroNUXCsl M0 AUCIUTIINHE

No HaumenoBanue [TepeueHs yueOHO-METOAMYECKOTO 00SCTICUCHUS JUCIUILTAHBI
- pasnena T10 BBITIOJIHEHUIO CAMOCTOSTEILHON pabOThI
1 2 3
1 |CoBpemenHas 1. VnpaBiieHrne MapKeTHHIOM [ DJICKTPOHHBIN pecypc]: yueOHoe mocodue /
KOHIIEIIN nox pen. A.B. Koporkosa, I.M. CunseBoii. — M.: FOuutu-/lana, 2015. -
MapKEeTHHTA. 463 c.
MapkeTuHroBoe 2. Jlanpko T.II. VYnopaBneHue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:

[IOHUMAaHHE yCIyTu

y4eOHUK ¥ TPAKTHKYyM i OakalaBpuaTa W MarucTpatypel. — M.:
MznarensctBo FOpaiit, 2018. — 521 c.

3. Kotnep ®. boysu JIk., Meiikens /[>k. MapKkeTUHT: TOCTEIPUUMCTBO,
Typu3M [DEeKTpOHHBIN pecypc]: yueOHuK. — MockBa: FOuuTH-Jlana, 2015.
— 1071 c.

MapKeTUHrOBbIE
UCCIIEA0BAHUS U
MapKEeTUHIOBast
nHpOopMaIHs

1. Ty3oBa A.A. Opranuzanus CiayKObl MapKETUHra Ha MPEANPHUATHH
[DnexTponHsIil pecypc]. — M.: MatepHeT-YHuBepcurer NnhopMannoHHbIX
Texnonoruii, 2011. — 85 c.

2. YpaBieHrue MapKeTHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue /
nox pen. A.B. Koporkosa, I.M. Cunseoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Hanpko T.II. VYnopaBneHue MapKeTHHIOM [DIEKTPOHHBIA pecypc]:
y4eOHUK ¥ TPAKTHKYyM Ui OakajlaBpuaTa W MarucTparypel. — M.:
N3narensctBo FOpaiit, 2018. — 521 c.

4. JlazapeB 10O.JI. Opranuzaumss otaena MapKETUHra Ha TPEIIPUSATHN
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. KopotkoB A.B. MapkeTHHTOBBIE UCCIEI0BAHUS [ DIEKTPOHHBIN pecypc]:
yuebHoe nocobue. — Mocksa: FOnutu-/ana, 2015. - 303 c.

6. Kormep @. boysn IxoH, Meiiken3 Jxeiimc.  MapkeTHHT:
TOCTENPUUMCTBO, TYpU3M [DJEKTPOHHBINA pecypc]: yueOHHK. — Mocksa:
IOnutn-Jlana, 2015. — 1071 c.

CermeHTHpOBaHUE

PBbIHKa, BBI60p OCJIICBBIX

CErMEHTOB,
MO3ULIMOHUPOBAHUE

1. Kornep ®. boysn Ixon, Meiiken3 Jxeiitmc.  MapKeTHHT:
TOCTENPUUMCTBO, TYpU3M [DJEKTPOHHBINA pecypc]: yueOHHK. — Mocksa:
OnuTn-lana, 2015. — 1071 c.

2. YnpaBineHHe MapKeTUHTOM [DIEeKTpOHHBIN pecypc]: yueOHoe mocobue /
nox pen. A.B. Koporkosa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanbko T.II. VYnopaBneHune MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
VIeOHUK W TIPAaKTUKyM JUIsi OakajgaBpuaTta W MarucTparypel. — M.:
W3narensctBo [Opaiit, 2018. — 521 c.

VYnpasnenue
MAapKETUHT OBOU

CUCTEMOM NPENIPUITHS

1. Ty3zoBa A.A. Opranuzanusi CciyXObl MapKeTHHTa Ha MPEINPUITUN
[DnexkTponHbIil pecypc]. — M.: MntepHeT-YHuBepcurer MHhopManinoHHBIX
Texnomoruii, 2011. — 85 c.

2. YrpaneHrue MapKeTHHTOM [DJIEeKTPOHHBIN pecypc]: yuebHoe mocobue /
nox pen. A.B. KoporkoBa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanbko T.II. VYnopaBneHnue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHUK M TMpakTUKyM [uisi OakanaBpuaTta W Maructparypel. — M.:
NznarensctBo FOpaiit, 2018. — 521 c.

4. JlazapeB FO.Jl. Opranuzanusi otriesna MapKeTHHITa Ha MpeaNpHUsATHH
[DnexTpoHHbI pecypc]. — M.: JIabopatopus kaury, 2010. — 75 c.
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[Ipouecc
IIPEIOCTABIICHUS yCIYT
MapKEeTUHIOBOM
CIIyKOBI IPEANPUATUS

1. Hanpko T.II. VYnopaBieHue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHMK M TpPaKTHUKyM JUig OakalaBpuaTa M Maructparypel. — M.:
MznarensctBo FOpaiirt, 2018. — 521 c.

2. YrpaBiaeHue MapKETUHTOM [ DJIEKTPOHHBIN pecypc]: yueOHoe mocobue /
nox pen. A.B. KoporkoBa, .M. Cunsesoil. — M.: IOnuru-/lana, 2015. -
463 c.

3. Kornmep @. boysu JIx., Meiikens /. MapKeTHHI: TOCTEIPUUMCTBO,
Typu3M [DeKTpOHHBIN pecypc]: yueOHuk. — MockBa: FOuuTH-Jlana, 2015.
— 1071 c.

Pazpabotka
(byHKIMOHATIBLHON
CTpaTEeTuH CIYKObI
MapKeTHHTa B
1IeHO00pa30BaHUH

1. Ty3oBa A.A. Opranmzaius CiIyxkObl MapKETHHTa Ha MPEANPUITHH
[DnexkTponHEIi pecypc]. — M.: MaTepHeT-YHuBepcurer MHDOpMAaIMOHHBIX
Texnomornii, 2011. — 85 c.

2. YpaBieHrue MapKETHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue /
nox pen. A.B. Koporkosa, I.M. Cunsieoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Maromenor M./I., Kynomsuna E.}O., Yaiikuna U.U. I{enooOpazoBanue
[DnexkTpoHHEIi pecypc]: yaueOnuk. — M.: Jlamkos u K°, 2017. — 248 c.

4. Kotnep ®. boysnu JIx., Meiiken3 JI>k. MapKeTHHT: TOCTEIIPUUMCTBO,
Typu3M [DneKTpoHHbIN pecypc]: yueOHuk. — Mocksa: FOuurtu-/lana, 2015.
— 1071 c.

Pa3paborka
(GYHKIIMOHATILHOM
CTpaTEeTUH CIYKOBI
MapKeTHHTa B
MapOYHOM MOJUTUKE

1. Jaumbko T.II. YmpaBnenue MapKeTHHroM [DIIEKTPOHHBIN pecypc]:
y4eOHMK ¥ TPaKTHKyM JUig OakalaBpuaTa U Maructparypel. — M.:
WzparensctBo KOpaiir, 2018. — 521 c.

2. Jlazapes FO.JI. Opranuzammsi oTAena MapKeTHHTa Ha MPEIIPHUATHH
[DnexTponnslii pecypc]. — M.: JlJaboparopus kauru, 2010. — 75 c.

MPEeATPUATHS 3. Kotnmep ®. boysn JIk., Melikens /[x. MapKeTUHT: TOCTEIPHUUMCTBO,
TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnutu-Zlana, 2015. —
1071 c.

Pa3paborka 1. Ty3oBa A.A. Opranuzanus Ciay>KObl MapKETUHra Ha MPEANPHUITHH

(GYHKIIMOHATILHOM [DnexTpoHHsIii pecypc]. — M.: MatepHeT-YHuBepcurer NHhopMannoHHbIX

CTpaTeruu CIyxKObl
MapKeTUHTa B 00JIaCTH
MIPOJBUKEHUS B
KOMIUIEKCE MAPKETHUHIa
MIpENPUATHS

Texnonoruii, 2011. — 85 c.

2. YnpaBineHue MapKeTUHIOM [DIEeKTpOHHBIN pecypc]: ydeOHoe mocodue /
nox pea. A.B. KoporkoBa, .M. Cunsesoil. — M.: IOnutu-/lana, 2015. -
463 c.

3. Jaupko T.II. VYmopaBineHue MapKeTHHroM [DIIEKTPOHHBIN pecypcl:
yu4eOHUK H TpPaKTHKyM g OakalaBpuaTa W Maructparypel. — M.:
WznarensctBo IOpaiit, 2018. — 521 c.

4. Jlazapes IO.Jl. Opranusanuss OTAella MapKETHHIAa Ha MPEANPHUATHH
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. Akymuu M.B. UHTepHET-MapKeTUHT [ DNEKTPOHHBIN pecypc]: yueOHUK. —
M.: NamxoB u K°, 2016. — 352 c.

6. Kotnep ®. boysnu JIxk., Meiikens /[)k. MapKkeTUHT: TOCTEIPUUMCTBO,
TypusM [OnekTpoHHblil pecypc]: yueOHuk. — M.: FOnurtu-Zlana, 2015. —
1071 c.

OpranuzanuoHHO-
IIPaBOBbIE BOIIPOCHI
MTOCTPOCHHE CITYKObI
MapKeTHHTA.
Buyrpennuit
MapKETUHT

1. TyzoBa A.A. Opranuzanus ciayXObl MapKEeTUHTa Ha HPEINpHUATHH
[DnexkTpoHHEIH pecypc]. — M.: MaTepHeT-YHuBepcuter MHDopManmoHHBIX
Texumomornii, 2011. — 85 c.

2. Jlampko T.II. VYmpaBrneHue MapKeTHHTOM [DIEKTPOHHBIN pecypc]:
Y4eOHHK ¥ TPaKTHKyM s OakajgaBpuaTa W MarucTparypsl. — M.:
MznarensctBo FOpaiirt, 2018. — 521 c.

3. Jlazapes 1O.J]. Opranumzamus oTaera MapKeTHHTa Ha TPEATPUSTHA
[DnexTpoHHbIi pecypc]. — M.: JIabopatopus kaury, 2010. — 75 c.
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Y4eOHO-MeTOIMYeCKHe MaTepHaibl Uil CaMOCTOATENbHOM paboThl OOyYaromMxcs U3 4Hcia
MHBAJINJOB U JIUI] C OFPaHUYEHHBIMU BO3MOXXHOCTAMH 370poBbs (OB3) mpenocrasisitores B dopmax,
alalTHPOBAHHBIX K OTPaHUYEHUSM UX 3I0POBbS U BOCIIPHUATHS UHPOPMALIUU:

JUis un ¢ HapyIeHUsIMU 3pEHHUS:

— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPU(TOM,

— B (popMe 3JIEKTPOHHOI'0 IOKYMEHTA,

— B popme ayauocaiina,

— B IIe4aTHOM opMe Ha s3bIKe bpaiins.

JI1s AL ¢ HapyIIeHUsAMHU CIlyXa:

— B IIe4aTHOM (opme,

— B (popMe AIIEKTPOHHOTO TIOKYMEHTA.

JUis iy ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anapara:

— B miedaTHoi popme,

— B (popMe 3JIEKTPOHHOI'O IOKYMEHTA,

— B popme ayauodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mnpomecce mnpenogaBaHus UCHMIUIMHBI MPUMEHSIIOTCS TPAAUIIMOHHBIE 00pa3oBaTelIbHbBIC
TexXHOoJoruu (MH(OPMALIMOHHAS JIEKIIUS, YCTHBIM OIpOC, Hanucanue pedepaTuBHBIX padboT).

It oOecriedeHWsT  yCIIENTHOTO  OCBOCHHSI  JUCHUIUTMHBI  TPUMEHSIOTCS  CJICAYIOIIHE
MHTEPAKTUBHBIE CMOCOObI aKTHBHU3AllMU IMO3HABATEIBHBIX MPOIECCOB — JIEKIUA-AUCKYCCUS, CEMHHAp-

JUCKYCCHSL.
Tabmua 7 — Mcnionb3yembie MHTEpAaKTHBHBIC 00pa3oBarenbHbie TexHomoruu, ODO
Bupn KonmnuecTro
Cemectp | 3aHsTHSA Hcnoab3yemble HHTEPAKTHBHBIE 00pa3oBaTesbHbIE 4acoB
1, O) TEeXHOJIOTHH
0P0
Jlekuus-aucKyccus™ Ha Temy:
1.CermenTupoBaHuE pbIHKA, BHIOOp LEJIEBBIX CETMEHTOB,
6 JI MO3UIIMOHUPOBAHUE 4
2.1Ipouecc mpenocTaBIeHHUs YCIYr MapKETHHTOBOW CIIyXOBbI
PEIPUATHS
CemuHap-nuckyccusi® Ha TEMY:
1. MapkeTuHroBsle = HCCIENOBAaHUS U MapKETHHIOBas
uHpopManus
2. PazpaboTka  (YHKIMOHANBHOW  CTpaTerWd  CIYXKOBI
6 C MapKeTMHra B 00JacTH MPOJABMKEHUS B  KOMIUIEKCE 8
MapKeTHHTa MPeapUsATH
3. YnpaBieHne MapKeTHHIOBOM CUCTEMOM MpeANpUATUs
4. PazpaboTka  (QYHKIIMOHAJIbHOM  CTpAaTerMu  CIIYXKObI
MapKEeTUHIa B MApOYHON MOJIUTUKE NPEINPUITHS
Hmoeo: 12

“Jlekuusi-aucKyceusi — ofMH U3 Hambonee >PQPEKTHBHBIX CIIOCOO0B Il 0OCYKIEHUS OCTPHIX,
CIIO)KHBIX M aKTyallbHbIX Ha TEKYIIUH MOMEHT BOMPOCOB B T000I mpodeccruoHanbHoOl chepe, oOMeHa
OTBITOM U TBOPUYECKHX MHHUIMATHB. Takas (opma oOIIeHHs MTO3BOJISET JyUllle YCBOUTh MaTeprai, HauTh
HeoOXOoIUMBIE pelieHus B iporiecce 3 (HEeKTHBHOTO qUaIOTa.

**CeMHUHAp-IUCKYyccHsl (TPYNIoOBas JUCKYyCCUsI) — O3TO TEXHOJOrHs OOy4YeHus, KOTopas
oOpa3yeTcs Ha TMpollecce AMATOTUYECKOro OOIIEHUS YYaCTHMKOB, B XOJ€ KOTOPOTO MPOHCXOIUT
¢dopMHpOBaHHE MPAKTUYECKOTO OINbITA COBMECTHOTO y4acTusi B OOCYXIEHHM M pa3pelieHHH
TEOPETUYECKUX U MpakTH4ecKux mpobiem. Ha cemuHape-aMcKyccuu ydaTcsi TOYHO BBIpakaTh CBOU
MBICIM B JOKJIQJaX M BBICTYIUIEHUSX, aKTUBHO OTCTauBaTh CBOIO TOYKY 3pPEHMS, apryMEHTHPOBAHO
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BO3paXkaTh, OMPOBEPraTh OMIMOOYHYIO MO3HIIMIO OJHOKIACCHUKA. B Takoii paboTe yuyammiics moiaydaert
BO3MOXXHOCTh MOCTPOCHHUS COOCTBEHHOW NESATENHOCTH, YTO U OOYCIOBIMBAET BHICOKHI YPOBEHb €Tro
WHTEJUIEKTYaTbHOW U TMYHOCTHON aKTUBHOCTH, BKIIFOUEHHOCTH B TIPOIECC YI€OHOTO IMO3HAHUS.

I[J'IH Jury € OrpaHMYCHHBIMHU  BO3MOJKHOCTAMU  3O0POBbA IMPCAYCMOTPCHA OpraHu3aluAa
KOHchILTaI_II/If/’I C UCITIOJIb30BAHHECM BHGKTPOHHOﬁ IIOYTHhI.

4. OueHoYHbIE CPeACTBA 1JIsl TEKYIIEr0 KOHTPOJISA YCIIeBAeMOCTH M NIPOMEKYTOYHOH aTTecTaluM.
4.1 ®oHA OLIEHOYHBIX CPEACTB /IS MPOBeeHNs TeKyIeH aTTecTAlMMH.

Hpumep eonpocoe onsa YCmHO20 onpoca K 3aHAMUAM JIEKUUOHRHO20 muna:

Jlekuuss Ne 9. Tema: «OpraHu3anHuOHHO-NIPABOBbIE BOINPOCHI MOCTPOEHHE CJIYKOBI
MapKeTHHTra. BHyTpeHHMII MapKeTHHI

1. Onpenenenue CTeNeHH MapKETUHTOOPUEHTHPOBAHHOCTH MTPEATIPHSATHS.

2. BBIOOp CTPYKTYpBI MApKETUHTOBOM CITY>KOBI IIPEATIPHUSTHS.

3. Ompenenenne Moz GUHAHCHPOBAHUS MAPKETUHIOBOH JIEATEILHOCTH.

4. Coznanue [lonoxxeHne 0 MapKeTUHTOBBIE CITY)KOBI IPEANPUATHS, CO3JaHHE TIEPBOTO IUIaHa Ha
HOJYTOJIHE.

5. Pa3paboTka KpuTepHueB OLEHKH YPPEKTHBHOCTH PAOOTHI CITYKOBI.

Ilpumep mamepuana ona npoeepKu 3HAHUIL YMEHUIl, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUnA:

Mamepuan ona ycmnozo onpoca

Paznen 6: «Pa3paborka (YHKIMOHAJIBHOW cTpaTernu CJaOy:k0bl MAapKeTHHIa B
eHO00Pa30BAHUM»

CrymeHT JODKEH 3HaTh M yMETh JIaTh XapaKTEPHUCTHKY IMpolecca IeHOO0Opa30BaHUS
HOPEAIpPUATHSL.

L]ena — 3TO JEHEKHOE BBIPAKEHUE CTOMMOCTH MPOAYKTA UM yciayrd. CTOMMOCTh IPOAYKTa WIN
YCIYTH OIpeJeNIIeTCs 3aTpaTaMH Ha €ro MPOU3BOJICTBO M PEAM3ALUIO C YUETOM MOIy4aeMoi MpuObLIH,
HeoOxomumon st A((HEKTUBHOM NEATEIBHOCTH TMPEANPHUATHSA. ITO KIACCHYECKUW TOIXOI K
[IEHOOOPa30BaHUIO.

Dakmopul, onpedensaoujue cmeneHs c00600bl YeHo0OPA308aHUs: 1I€HHOCTb, KOTOPYIO 3aKa3dMK
OKUJIaeT U3BJIeUb U3 MPEAJIOKEHUS KOMIIAHUM, YPOBEHb KOHKYPEHLMH, YHUKAIBHOCTh YCIIyTH, OajaHc
CHJI MEX/1y MIOCTaBIIMKOM U MTOKYIATEIEM.

OchosHble yenogvie cmpame2uu
CoxpaHeHue cTaOMIbHOTO TOJI0KEHUS Ha PhIHKE.

Pacmmpenue 1011 peIHKA.

Maxkcumu3zanus npuObUIH, MOBBIIEHUE YPOBHS PEHTA0EIbHOCTH.

[Tonnepxanue u obecriedyeHre JIMKBUIHOCTH — IIATEKECTIOCOOHOCTH MTPEIPUSATHSL.
3aBoeBaHUE JIMJIEPCTBA HA PHIHKE.

Pacmmpenue 3KCOpTHBIX BO3MOXHOCTEN MPEAIPUATHS.

Crpateruss MOHOIIOJIMCTHYECKOT O IIEHOOOpa30BaH U

. Crparerus JeMIIMHTOBBIX LIEH.

Llenosass nonumuxa — COBOKYIHOCTb €€, NPUHLUIIOB M METO/AOB, HCHOJIb3YEMbIX JUIS
YCTAQHOBJICHHS U U3MEHEHUS 1IeH BO BPEMEHH, 110 MPOIYKTaM M PhIHKaM.

B Typucrtckom Ou3Hece Impoliecc yCTaHOBJIEHHS LEHbl UMEET CBOM OCOOEHHOCTH, CBSI3aHHBIE C
OTJENbHBIMU XapaKTEPUCTUKAMU MPOAYKTOB WJIM YCIYT, pa3HOOOpa3ueM UX MOTpeduTesel, pa3BUTHEM
OoTpaciii B LEJIOM. OTOT MPOILECC 3aBUCUT OT CienyromuXx (QaxTopoB: 1) BIMSHHE CE30HHOCTH Ha
YCTaHOBJICHHE 1IeH W Tapu(oB Ha MPOAYKTHl MJIU YCIYTHW; 2) BBICOKAas 3JIaCTHYHOCTh LIEH B Pa3HBIX
CerMEHTaX PbIHKA; 3) CUJIBbHOE BIMSHHE KOHKYPEHTHOT'O OKPY)KEHMs Ha CIpPOC M I€HbI MIPOJYKTOB UAU

NG AWN R
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yciyT; 4) LIeHbI Ha NMPOJIYKThl WIH YCIYTH; 5) MECTOIIOJIOKEHUE NPEANPUATHS; 6) IEPHO] YCTAHOBICHUS
LIEH.

[Tpu pa3paboTke 1IEHOBOH MOJIUTHKHU MPEATIPHUITUS HEOOXOTUMO:

OnpenenuTs ONTUMAJIbHYIO BEIMUYUHY 3aTpaT Ha MPOM3BOACTBO M MPOLEAYPY OKa3zaHHs YCIyI'd
111 00eCTIeYeHUs TOTYYCHUsI IPUOBUIN TPU CIIOKUBIIEMCS] YPOBHE 1I€H Ha PHIHKE;

VY CTaHOBUTH MOJE3HOCTh YCIYTH JJsl MOTEHLUANbHBIX MOKYyNaTesJed U Mepbl M0 00O0CHOBAHUIO
COOTBETCTBHS YPOBHSI 3alpallliBaeMbIX 1IEH Ha YCIYTy ee MOTPeOUTEeIbCKUM CBOHCTBAM;

Haiitu BenmumHy oObema peayl3allud yCIyrd WM JOJNI0 PbIHKA HPEANPHATHS, IPU KOTOPOM
OKa3aHWe YCIYT'H HanboJliee MpuObLIHHO.

Llenosasn Ouckpumunayuss — YCTAaHOBJIEHUE Pa3HbIX LIEH HA OAHY U Ty K€ YCIYry, IpPH 3TOM
pa3nuyus B IEHAX HE CBS3aHbI MM MAJIO CBSI3aHBI C 3aTPAaTaMH.

1) Moaudukanus 1eH B 3aBUCUMOCTH OT IOTPEOUTEIBCKOIO CErMEHTA.

2) Moaudukarnms 1eH B 3aBUCUMOCTH OT (OpM IpOayKTa, YCIAYTH U Ipoliecca 00CTyKUBAHHUS.

2) Moaudukanys HeH B 3aBUCUMOCTH OT HMHJIKA.

4) Mopaubukaius 1IeH B 3aBUCKMOCTH OT MECTOIIOJIOKCHUSI.

5) Moaudukanus HeH B 3aBUCUMOCTH OT BPEMEHH.

5) Monudukanus eH B 3aBUCHMOCTH OT KOMIUICKTAIIHH.

Hcxons U3 cTpaTernyeckux MpUOPUTETOB, IPEANPUATHE YCTAaHABIMBAET LIeJU EeHOOOpa30BaHusl.
OTH LeMH MOXHO pPa3[elIuTh Ha TPU KATETOPHM B 3aBUCHMOCTH OT IpeoOiagaroliell OpHeHTaluu: Ha
puObLIb, HA 00BEM NMPOJAXK I Ha KOHKYPEHLIUIO.

Ilpumep npakmuueckoii padomel.

Kaxnplif cTyIeHT JAOJDKEH COCTaBHTh TEXHHUYECKOE 3a/laHMe MApKETHHTOBOTO HCCIICAOBAHUS MO
HaXOXXJCHHUIO pEeIleHUs IOCTABJICHHOM 3a7auyd PpPYyKOBOACTBOM mpenanpustus r. KpacHomapa wim
Kpacnonapckoro kpast (1o BeIOOpY) MO CeAYIOMIEMY IUIaHy:

XapakTepucTUKa NpeAnpHUsITHS.

[TocTaHOBKa 11eIM MapKETUHTOBOTO UCCIIEIOBAHHUS.
ITocTraHoBKa 3a1a4 MapKETUHIOBOT'O UCCIICIOBAHMSL.
®opMupoOBaHUE THIIOTE3bl MAPKETHHTOBOTO MCCIICIOBAHNS.
Omnpenenenre HICTOUHUKOB UH(OPMAIIMK UCCIICTOBAHMSL.
MeTtoabl cOopa nepBUYHON HH(OPMALINH.

Metozbl 06paboTKH M aHATM3a MOTY4€HHOW HHPOPMALIUH.
[Tporpammupyembie pe3ynbTaThl HCCIEIOBAHNS.

. Iloacuet BEIOOPKH.

10. Pa3paboTka aHKETHI

Pe3ynbTaThl npakTHUecKoi paboThl OPOPMIISIOTCS B BUJIE MTPE3CHTALIUH.

CoNoOA~WNE

Ilpumepovt mem 01:1 npogedeHUs ceMunapo8-OUCKyccuil.

Paznen 8. Paspa0orka (GyHKIMOHAJIBHON CTpaTeruu CJayKO0bl MapKeTHMHra B o0jacTu
NPOABHKEHHUS B KOMILJIEKCe MAPKETHHIA NPeANPUATHSA

1. JInynast mpogaxka U pexyiama B cepe Typu3ma, TOCTEIPUMMCTBA U CepBHCa

2. CtumynupoBaHue cObITA.

3. TIP B nesaTenbHOCTH MPEANpPUATHUS.

4. TlpssMoit MapKEeTHUHT B AEATEIbHOCTU IPEATPUITUS

5. BricTaBouyHas AeSATEIBHOCTH B JESITEIBHOCTH MPEAIPUATHSL.

Ilpumepvr mecmogozo 3a0anus.

3aganue S. [Iponecce npeaocTasiieHUs yCJIYI MAPKETHHIOBOM CJ1y:KObI IPeINPUATHS
1. MHoroypoBHeBbI€e KaHaJIbl pacipeaeJeHus BO3MOKHbI IIPH peau3alnmu:
a) CTaHJApTU30BAaHHBIX YCIYT;
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0) nepcoHN(UITMPOBAHHBIX YCIIYT;

B) JTFOOBIX YCIIYT.

2. B yem 3ak/r0o4aercs npodjemMa HIeHTH(PUKAIUYA IPH BbIOOPE MOCTABIIUKA YCIyr?

a) B TOM, YTO yCIYI'H Pa3HbIX TOCTABIIMKOB OTIMYAIOTCS APYT OT ApYra;

0) B TpPYAHOCTU CPaBHEHHUS MEXY COOON yCIyr pa3HbIX MOCTaBIINKOB;

B) B TPYAHOCTH NIOUCKA UH(MOPMALIMY O MPEATIOKEHUAX Pa3HbIX TOCTABLIMKOB.

3. Yrto nmoapasymeBaeTcs 0 HHTEHCMBHBIM METO0M COBITA yCayr?

a) MOJKJIIOYEHUE MPOBANHAEPOM K CBOEH COBITOBOM JEATENILHOCTU BCEX BO3MOXKHBIX areéHTOB U
IIOCPEIHUKOB;

0) OrpaHUYEHHOE KOJIMYECTBO ar€HTOB U MOCPEJHUKOB IIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HalpaBJICHHBIX MpOBaiiepaMu Ha ONpEACIICHHbIC TPYIIIbI
KJIMEHTOB;

I') KOMIUIEKC MapKETHHIOBBIX MEp, HAIIPaBJICHHBIX POBaiiiepaMu Ha BCEX KIIMECHTOB.

4. B yeM CcyTh HalleJIECHHOT0 MeTO/1a cObITA yCayr?

a) MOJKJIIOYEHUE MPOBANAEPOM K CBOEH COBITOBOM NEATEILHOCTH BCEX BO3MOXKHBIX areHTOB H
IIOCPETHUKOB;

0) orpaHUYEHHOE KOJIMYECTBO ar€HTOB U MOCPEIHUKOB MIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HalpaBJIEHHBIX IpOBaiijiepaMHd Ha OIpPECNICHHbIE TI'PYIIIbI
KJINEHTOB;

I') KOMIUIEKC MAPKETHHIOBBIX MEp, HAIIPaBJICHHBIX [IPOBaiiiepaMu Ha BCeX KJIMEHTOB.

5. BepHo Jin yTBepkIeHue, YTO NPH CeJIeKTHBHOM paclnpe/e/ieHHH CylIecTBYeT TOJbKO OMH
MOCPeIHHUK.

a) BEPHO;

0) HEBEPHO.

6. B kakux cdepax ycayr BeposiTHee Bcero OyAyT 3aHMMATbCSi MHTEHCHBHBIM
pacnpeneneHuem?

a) XUMYHNCTKA;

0) peMOHT 00YyBHU;

B) (hoTOTICUATD;

') KOHCAJITHHT;

1) pETIETUTOPCTBO.

7. JliimHa KaHaJia cObITa onpeaessiercs:

a) YMCIIOM IIPOMEXYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX yYaCTHUKOB KaHaJla CObITa;

B) CTENEHbIO 0XBAaTa PHIHKA;

') BpEMEHEM MPOXO0KJIEHUS TOBApa OT MPOU3BOJAUTENS K TOTPEOUTEITIO;

1) HU OZIMH OTBET HE BEPEH.

8. BepHO JM yTBep:KIeHHe, YTO NPH NMOCTPOEHMH W (YHKIHMOHMPOBAHMHU KaHajJa cObITa
NpeANPUSITHSA M0JIb3YeTCs TOJBKO OJHUM THIIOM TOPrOBbIX MNOCPEeIHUKOB?

a) BEPHO;

0) HEBEpHO.

9. CObIT B MAapKeTHHIE — ITO:

a) OTHOILIEHUSI, CYLIECTBYIOIINE HA PIHKE 110 MOBOY KYIUIU-TIPO/IaXKH TOBAPOB WM YCIYT;

0) COBOKYITHOCTh ~ ONE€pallii, HauWHasi C TOrO MOMEHTa, Kak U3JelIUe MOKUHYJIO
MIPOM3BOJICTBEHHBIH KOPITYC, ¥ BIUIOTH J0 Mepeiaun ToBapa MOTpeOUTeNto;

B) 0OIIIeHre TTPO/IaBIa C MOKYIaTeIeM;

T') BEPHBI BCE NPEbIAYIINE OTBETHI.

10. ITpuberaTp Kk OpraHu3anuy COOCTBEHHOI0 KAHAJIA paclpede/IeHUsI MOKHO B CJICAYIOLIUX
caydasix (YKauTe Bce BO3MOKHbIe BADHAHTHI):

a) KOJIMYECTBO MPO/IaBaAEMOI0 TOBAapa I0CTATOYHO BEJIHKO;

0) mpu TOCTaBKax NapTH ToBapa HEOOXOAMMO HCIHOJB30BaTh OOJIBIIOE  KOJUYECTBO
MIPOMEXKYTOUHBIX CKJIa/I0B;

B) MMOTPEOUTENN CKOHLIEHTPUPOBAHBI Ha HEOOJIBIION TEPPUTOPUH;
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T) JUIsl TOBapa HeoOX0IMMO CIIEIUATBHOE CEPBUCHOE 00CTYKUBAHUE;

1) pa3HULIa MEX]Ty TPOJIAXKHON [IEHON TOBapa M 3aTpaTaMu Ha €ro MPOU3BOJICTBO HEBEIUKA;
€) B [ICHY HY»XKHO OTIEpaTUBHO BHOCUTH U3MEHEHHUS;

’K) BCE BapUaHTHI,

3) HU OIH U3 BaApUAHTOB.

4.2 DoHJ OLIEHOYHBIX CpeACTB 1Jisl IPOBEACHUA HpOMe)I(yTO'{HOﬁ aTrrecranmmu.

Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMeHY
CraHoBJeHHE TEOPHUS U IPAKTHUKH MapKETHHTa
ITpuHIMOB 1 QYHKIMKM MapKeTUHTa
Konuenuuu mapketunra
CoBpeMeHHbIE TEHIEHIIUH Pa3BUTHsI MApPKETUHIA B TYPU3ME, TOCTEIIPUUMCTBE U CEpBUCE
Mukpocpena npeanpusaTis
CBOT-ananus neqareibHOCTH MPEAPUATHS
Makpocpena npeanpusaTus
CTEII-ananu3 Makpocpeibl TpeanpusTis
CymHOoCTh MAPKETHHIOBON HH()OPMAITMOHHON CHCTEMBI TIPEATIPUSATHS
0. Cucrema c60pa nepBUYHON MAPKETUHIOBON MH(OPMAIIMK TPEIPUATHS
11. Cucrema aHanm3a MapKeTUHTOBOW MH(POPMAIIUH MIPEITPUATHS
12. CymHocts, copepxanue, (GOpMbl U BHJIbI MAPKETUHIOBBIX MCCIIEJOBAHUMN
13. MapKeTHHTOBBIC UCCIIEIOBAHUS PHIHKA TPEATIPHSITHS
14. MapkeTuHIoBBIE HCCIEI0OBaHNUS KOHKYPEHTOB NP PUATUS
15. [1arp koHKypenTHbix cuil M. [loprepa
16. MapkeTHHIOBbIE UCCIIEI0OBaHUS TOTpeOuTENeH NpeInpusTus
17. Cermenranus pblHKa NPEANPUATHS
18. Bp10op 11€71€BOTO pBhIHKA PEANPUATHS
19. Tlo3unmoHMpOBaHUE MPOTYKTA TPEATPUSITHS
20. Mogenb noBeneHus morpeouTenen
21. TlIpouecc MpUHATHUS PEHICHUS O TIOKYIIKE
22. Tlonstue eneil 1 MUCCUU OPraHU3alMU U UX KJIacCH(pUKALMS
23. Tlonsitue crparerun. Buapl crparernn
24. CtpaTternyeckoe MapKeTHMHIOBOE IIJIAHUPOBAHUE JESITEIbHOCTH MPEANPUATHS
25. Texymiee MmIaHUPOBaHUE MAPKETUHTOBOM JNESTETLHOCTH MTPEITPUSTHS
26. CyIHOCTb MOHATHUS «MapKETUHT-MHUKC» IPEANPUATHS
27. TlonsiTve M CTPYKTypa MPOAYKTa MPEATPUSITHS
28. ®dopmupoBaHHE NPOILYKTOBOM CTpaTEruu NpeaArnpusTUs
29. Pa3paboTka u BHEApPEHHE Ha PHIHOK HOBOTO MPOAYKTA HITH YCIIYTH
30. OcHOBHBIE 3Tanbl IEHOOOPA30BaHUS HA NPEANPUITUN
31. Kanamnsl cObITa IPEATPUATHS
32. TloHATHE U TUIIBI BEPTUKAJIbHBIX MAPKETUHTOBBIX CUCTEM
33. TlocTpoeHune cOBITOBOM CTPATETHH MPEIIPUSTHS
34. DnekTpoHHasi KOMMEPLUS B MAPKETUHIE MPEIPUATUS
35. [lepcoHanbHbBIE TPOTAKU U OOCITY)KUBAHHE
36. CtumynupoBaHue cObITa U CHIEIMAIBLHO OPTaHU30BAHHBIE MEPOTIPUATHS (AKIHH)
37. CyniHOCTh MapKETHHTOBBIX KOMMYHHUKAIIAN TIPEATIPHUSITHS
38. Pa3paboTka KOMMYHHMKAIIMOHHOHN CTpaTeruu NpeAnpHusITUs
39. CpaBHUTENBHBIC XapAKTEPUCTUKHA OCHOBHBIX CPEACTB MPOABIKEHHS
40. VIMumx npeanpusiTis
41. Tlporecc co3ganus peKIaMHOTO OOpaIeHus
42. CBs31 ¢ OOIIECTBEHHOCTBIO KaK YaCTh MApKETUHIOBOI'O KOMILJIEKCA MPEIIPUATHS
43. Pa3paboTKa MapKETHHTOBBIX CTPATETUI JCATEIEHOCTH B ceTH MHTepHET
44, Cnyx0a MapKeTHHTa MPEIIPUATHSI
45. CucreMa MapKeTUHIOBOT'O KOHTPOJIS MPEANPUATHUS
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46. BHyTpeHHUI MapKETUHT

47. YpOoBHU U KOOPJAUHAIIKS MAapKETHHTA B TYPU3ME

48. Opranu3alOHHO-TIPABOBbIEC ACTIEKTHI OpPraHU3aIMU CIIY>KObI MAPKETHHTa HA TIPEATNPUATHN
49. BrojkeT MapKeTHHTa, aHAJIN3 OKYIIAaeMOCTH M KaJIeHIapHBIN TIaH padoThI

50. OteHka MapKEeTHHTOBOTO TUIaHA B LIEJIOM M €r0 KOMIIOHEHTOB

MeTtoanyeckue peKOMeHAAUMH 1JIsl IOATOTOBKH K 3K3aMeHY.

WTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIIAETCA SK3aMEH. DK3aMeH
IIPOBOJUTCS IO Owuieram, COAEp)KallMM [0 JiBa BOIPOCA W3 Marepuana u3ydeHHoro kypca. Jlus
3¢ dEKTUBHON MOATOTOBKU K 9K3aMEHY MpPOIecC U3yueHHsI MaTepualia Kypca MpeanojiaraeT J0CTaTOYHO
MHTCHCUBHYIO pabOTy HE TOJBKO Ha JEKIMAX, HO M C pa3IMYHBIMH TEKCTaMHU, HOPMATHBHBIMU
JOKYMEHTaMH U UH(POPMALMOHHBIMU PECYPCAMHU.

Ocoboe BHHMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJArOTOBKA K 9K3aMEHy TpeOyeT oOpallieHus He
TOJIBKO K ydeOHMKaM, HO M K uH(popmarun, conepxameiics B CMU, a takxke B Uutepuere. B paznene
«Cnucok peKoMEeHIyeMOH JUTepaTypbl» NPUBEACH CIUCOK YYEOHUKOB, MEPHUOAMYECKUX M3IAHUH U
pecypcoB cetu MIHTEpHET, KOTOpbIE MOT'YT OKa3aThCsl MOJIE3HBIMU IIPU U3YyUEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma Ha sK3ameHe

DKk3aMeH sBisieTcss (POpPMOI UTOTOBOH OIEHKH KauecTBa OCBOCHUS CTYACHTOM 00pa30BaTEbHOM
nporpamMMsl 1o gucuuiuivee. Ilo pesdynprataM sK3aMeHa CTYAEHTY BBICTABISICTCA OLIEHKA «OTJIIMYHOR,
«XOpOLLO0Y», «YAOBIETBOPUTEIBHO» UIIH «HEYIOBIETBOPUTEIBLHON.

DK3aMeH MPOBOJAUTHLCS B JOPME YCTHOTO OIpoca MO OujeTaM ¢ IpeABapUTeNbHON MOJIrOTOBKOM
crygeHta B TeueHuM 30 muHyT. Kaxnapii Ouner comepKHUT JiBa BOIpPOCa U3 TEM H3YYEHHBIX Ha
JEKIMOHHBIX M IMPAKTHMYECKUX 3aHATHUAX, a TAaKXkKe IO BOMPOCaM TeM Uil CAMOCTOSTEIbHON paboThl
CTYAEHTOB. DK3aMEHATOp BIPaBE 3aJaBaTb [JOIOJHUTEIbHBIE BOIPOCHl CBEpX Ouiera. DK3aMeHaToOp
MOJKET MPOCTABUTh FK3aMeH 0e3 orpoca U codeceloBaHUs TeM CTYJEHTaM, KOTOpble aKTUBHO paboTaliu
Ha MPAaKTUYECKUX (CEMUHAPCKUX) 3aHATHUSAX.

[TpenonaBaTenb NPUHUMAET 3K3aMEH TOJIBKO IIPHU HAIWYMM BEJJOMOCTH M HaJUIeXkalluM 00pazom
oopMIIeHHOM 3a4eTHOM KHMXKKHU. Pe3ynbTaT sK3aMeHa 0OBSBISIETCS CTYACHTY HETIOCPEACTBEHHO MOCe
€ro cJlauu, 3aTeM BBICTABIIETCS B HK3aMEHALIMOHHYIO BEAOMOCTh M 3a4E€THYIO KHIDKKY cTyAeHTa. Eciu
B IIPOLIECCE IK3aMEHA CTYACHT MCI0Jb30BaJ HEAOYCTUMbIE JOMOJIHUTEIbHbIE MaTepHalibl (ILIapraiku),
TO 9K3aMEHATOP UMEET IIPABO U3bATh MINAPTaJIKy U IOCTABUTh OLIEHKY «HEYOBJIETBOPUTEIHHOY.

[Ipy BBICTaBIEHUU OIEHKU SK3aMEHATOp YYHUTHIBA€T 3HaHME (PAKTUYECKOro MaTepuana
II0 NpOrpaMMe, CTENEHb aKTUBHOCTH CTYACHTA HA CEMUHAPCKUX 3aHATHSX, JOTHMKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIlEHHUs, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIUIEHHs, HAaJU4ME€ IPOIYCKOB CEMHHAPCKHUX M JIEKLIUOHHBIX 3aHATHU
10 HEYBAXKUTEJIbHBIM ITPUUYHMHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOT'O COACPKUT IIIyOOKOe 3HaHUE MaTepHaia
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHue JINTepaTypbl 0 Kypcy.

OneHka «XOpomo» CTaBUTCA CTYIEHTY, OTBET KOTOPOTO IEMOHCTPHUpYET 3HaHHMS MaTepuaia
10 MPOrpaMMe, COJIEP>KUT B 1I€JIOM MPaBUIBHOE, HO HE BCEI/1a TOUHOE M apIyMEHTUPOBAHHOE U3JI0KEHHE
MaTepuaa.

OrneHka «y10BJIeTBOPUTEIbHO» CTABUTCS CTYJIEHTY, OTBET KOTOPOTO COAEPKUT MOBEPXHOCTHBIE
3HAHMS BAXKHEHIIMX pa3/eioB MPOrpPaMMbI M COACPXKAaHMS JIEKIMOHHOTO Kypca, HE TOYEH U HUMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUITHOTO amnmnapara ¥ TEpMUHOJIOTHH Kypca.

OneHka «HeyI0BJIeTBOPHUTEIbHO» CTABUTCS CTYACHTY, UMEIOIIEMY CYIIECTBEHHbIE MPOOEIbI
B 3HAHMHM OCHOBHOIO MaTepuaia [0 Mporpamme, JOMYCTHBIIEMY MpPHHIMINAIbHBIE OIIMOKK MpU
U3JI0’)KEHUHU MaTepuala, a TakKe He AaBIIEMY OTBETa Ha BOIIPOC.

OneHouyHble CcpelncTBa JUIsli MHBAIMJIOB M JIMI C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 370POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— MpU HeoOXOJUMOCTH HHBAJIWJAM W JIMIAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/0POBbS
IIPEIOCTABIISAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— TpU TPOBEACHUU TMPOLEAYpPhl OLEHUBAHUS pPE3yJIbTaTOB OOY4YEHHsS] HHBAIMIOB M JIHI C
OTPaHUUYEHHBIMU BO3MOYKHOCTSMHM 3[J0POBBS IIPEAYCMATPUBAETCS UCIOIb30BAaHUE TEXHUUYECKUX CPEJICTB,
HEOOXOJIMMBIX MM B CBSI3U C UX MHAUBHUIYaJIbHBIMH OCOOEHHOCTSAMU;
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— TpH HEOOXOIMMOCTH Ui OOYyYaroMMXCs C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
WHBAJIUIOB TpOIEIypa OINCHUBAHUS PE3YJIbTATOB OOYUYCHHS IO IUCIMIUIMHE MOXET IPOBOIMTHCS B
HECKOJIBKO JTaIoB.

[Iponienmypa oOlEHWBaHUS pPE3YJIbTATOB OOYYCHHS WHBAJIMIOB W JIUMI[ C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AUCIHUILIMHE MPEIyCMAaTPUBACT MPEIOCTaBICHNE HHPOpMAIHK B opMax,
aIalTHPOBAHHBIX K OTPaHUUYEHHSIM UX 3I0POBbsI U BOCIIPHUSTHS HHPOPMAIUH:

Jist 11 ¢ HApYIICHUSIMH 3PCHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

JUJist I ¢ HApYIIECHHUSIMH CITyXa!

— B IieyaTHoM hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jist 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO ammapara:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Oo0pa3en 3K3aMeHAMOHHOT0 OnJieTa

MunucrepcrBo o0pazoBanusi U Hayku Poccuiickoii @enepannu
®enepanbHOe TOCyIapCTBEHHOE 0101KeTHOE 00pa3oBaTeIbHOE YUPeKAeHHe BhICIIEro 00pa3oBaHus
«Ky0aHckuii rocy1apcTBeHHbI YHUBEPCUTET)
WHuctutyt reorpaduu, reojoruu, Typusma u cepBuca
Kadenpa mexxaynapogHoro Typusma 1 MEHEPKMEHTA
Hanpasnenue noarorosku 43.03.02 «Typusm»

JucnuniauHa «Oprasu3anusi MApKeTHHIOBOM 1eATEJbHOCTH HA NPEeANPUSATHIX)»
BUWJIET 1
1. CBOT-ananu3 AesSTeNbHOCTU MPEANPUATHS

2. Pa3zpaboTka u BHEJPEHHUE HAa PHIHOK HOBOTO MPOJIYKTa WU YCIYTH

3aB. kadeapoit 1.T.H., npodeccop bennkos M.IO.

5. IlepeyeHb OCHOBHOW W [ONMOJHHMTEJbHOH Yy4eOHOH JMTEpaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHS TUCHUILINHBI.

5.1 OcHoBHas auTEpaTypa:

1. Ty3oBa A.A. Opranusanus ciyxObl MapKeTHHra Ha NpEeINpUATHH [DIEeKTPOHHBIN pecypc]. —
M.: Unrepner-Yuuepcurer Mudopmanmonnsix Texnomoruit, 2011. — 85 c. — Pexum pnocryma:
http://biblioclub.ru/index.php?page=book&id=234826

2. VYmpaBineHue MapKeTHHTOM [DJIEeKTpOHHBIH pecypc]: yuebHoe mocobme / mon pen. A.B.
KoporkoBa, WN.M. Cunseoir. — M.: Ounwuru-Jlana, 2015. - 463 c¢. — Pexum pgocryma:
http://biblioclub.ru/index.php?page=book&id=114556

3. Jlazapes 1O.Jl. Opranuszamnus otaena MapKkeTUHTa Ha IPEeaIpUITUH [DIEKTPOHHBIA pecypc]. —
M.: Jlaboparopus KHUTH, 2010. - 75 C. - Pexum JOCTyMa:
http://biblioclub.ru/index.php?page=book&id=875411.

21.]'[5[ OCBOCHHA OUCHUIUIMHBI HHBAJIMAAMU MW JIMOAMU C OrpaHUYCHHBIMU BO3MOXKXHOCTIAMU
3A0POBbA UMCIOTCA U3JaHUA B 3JICKTPOHHOM BHUJC B 3JICKTpOHHO-6H6HI/IOTe‘{HOI>'I CUCTEMC «IOpaL?m»:
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1. Hanbko T.I1. YopaBrneHue MapKeTHHTOM [DIEKTPOHHBIN pecypc]: Y4eOHHK M MPAKTUKYM IS
OakanmaBpuaTa © Maructpatypel. — M.: MsmareasctBo IOpaiit, 2018. — 521 c¢. https://biblio-
online.ru/book/8854541A-5C2E-4707-8E94-69B11492EAT79

5.2 JlomotHUTEJILHAS JIUTEpaTypa:

1. Kotnep @., boysn k., Meiiken3 Jl>)x. MapkeTUHT: TOCTEIPUUMCTBO, TypU3M [DJIEKTPOHHBIN
pecype]: yuebnuk. — M.: FOuwmru-Jlana, 2015. — 1071 c¢. — Pexum npocryma: http://biblioclub.ru/
index.php?page=book&id=114713.

2. Axymua M.B. MHTEepHET-MapKeTHHT [DNeKTpOHHBIA pecypc]: yueOHuk. — M.: JlamkoB u K°,
2016. — 352 c¢. — Pexxum moctyma: http://biblioclub.ru/index.php?page=book&id=453407.

3. KopoTtkoB A.B. MapkeTuHTrOBBIE UCCIIeN0BaHUs [ DIEKTPOHHBIA pecypc]: yueOHoe mocooue. —
M.: KOnutu-/lana, 2015. — 303 c. — Pexxum poctyna: http://biblioclub.ru/index.php?page=book&id
=119143.

4. MaromenoB M.JI., Kynomsuna E.IO., Yaiikuna W.U. llenooOpa3oBanue [DieKTpOHHBII
pecypc]: yueonuk. — M.: Jlamkos u K°, 2017. — 248 c¢. — Pexxum pocryma: http://biblioclub.ru/index.php?
page=book&id=454085.

5. Opranuzanusi MapKETHHTOBOM JESITEIBHOCTH TpeAnpusaTus [DnekTpoHHbiii pecypc]. COopHHUK
crynendeckux pador. — U.1 / mox pen. U.A. KysaueBa. — M.: Crynendeckas Hayka, 2012. — 1494 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=228022

6. Opranuzanys MapKeTUHTOBOU JEATEIHHOCTH MPEANPUATUS [DIeKTpoHHBIH pecypc]. COOpHUK
cryaeHueckux padot. — Y.2 / mox pea. U.A. Kysuuesa. — M.: Crynenyeckas Hayka, 2012. — 1301 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=226395

7. Kpoimos H.B. Pa3Buthe cuctemsl ynpaBieHUs] MApKETUHIOM Ha TPEINPHUITHH [ DIEKTPOHHBIH
pecypc] / H.B.KpeutoB. — M.: Jlaboparopust kuurm, 2010. — 68 c. — Pexum pgocryma:
http://biblioclub.ru/index.php?page=book&id=88654

5.3 llepuoagnueckue U3IaHMs:

1. Poccuiickoe TpeINIPUHUMATEIHCTBO: HAyYHO-TIpaKTHUecKuid kypHan / wm3a. OO0
N3parensctBo «KpeatuBHas skoHoMukay; ri1. pea. O./1. [Iponenko — M.: KpeatuBHas sxonomuka, 2017.
— T. 18, Ne 1. — 115 c¢. — [ISSN 1994-6929; To ke [DneKTpoHHBIH pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. buznec & Wndpopmarmonnsie TexHonoruu / m3a. OO0 «Cunmmkar 13»; rin. pen. T.
[Tonoxesen — M.: Cungukat 13, 2017. — Ne 6(69). — 66 c.: un. — ISSN 2313-8718; To xe [ DneKTpOHHBIHA
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [DnekTpoHHBI pecypc]: Bce O CHOPTMBHOM, 3KCKYPCHOHHOM, JKCTPEMAIbHOM H
HK30TUYECKOM TYPU3ME U O3/10POBUTEIBHOM OTABIXE: MEXKIAYHAPOAHBIN WMIUIIOCTPUPOBAHHBIN KypHal /
pen. cos. B.I'. Ilyrues; usn. «M3parensckuit nom «Typucr»; pen. FO.E. Maukun; yupen. OAO
«lleHTpanbHBIN COBET MO TypU3MYy M OTABIXY» (XOIauHT) U ap. — M.: Uznarensckuit mom «Typucty,
2018. — Ne 4. — 52 ¢. — Pesxum nocryma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. buznec: Opranumzamusi, Ctpaterusi, Cuctembl [Dnextponnsii pecypc| / uza. OO0
«Mupopmannonnas kommanusi «[[IPODU-TIPECC»; ra. pen. A. IlonsHckuii; yupen. Mznarenbckas
rpynna «[IPO®U-TIPECC» — M.: Ilpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxmeHT 1 buszHec-A IMUHUCTpUPOBAHUE [DJIEKTPOHHBIA PeCypcC|: HAyUYHO-TIPAKTUIECKOE
u3naHue / u3n. AkaneMusi MEHEKMEHTa M Ou3Hec-aJMHMHUCTpupoBaHus; ri1. pea. T.A. Ko3eHkosa,
yupea. 3A0 "OX MEJUA" — M.: Axagemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHBIE TEICKOMMYHHUKAIMU [DNeKTpoHHBIA pecype] / yupen. m m3a. 00O
WNudopmannonnas komnanus «IIpodu-ITpecc» — M.: IIpodu-Ilpecc, 2016. — Ne 1(141). — 52 c. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHasi KOHKYpeHLUsl [DIeKTPOHHBIA pecypc|: HaydHO-TPaKTUUYeCKUi xKypHan / — M.:
YHuBepcurer «Cuneprus, 2018. — Ne 1(67). — 288 c. - Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=484971
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8. Mapkerunr ycayr // HayuHo-npakTH4ecKuil )KypHall, B KOTOPOM PacCMaTPUBAIOTCS HaubOoliee
Ba)KHBIE ACMEKTHl MAapKETHHTOBOHM AESITENbHOCTH MPUMEHHUTENBHO K MPEANPUATHSAM chepbl YCIyT.
Uccnenyrorcst npobiaemMbl KOHKYPEHTOCIIOCOOHOCTU YCIYT, CIOCOOBI MPOJBHIKEHUS YCIYT Ha PBHIHOK,
MockBa;

9. MapkeTUHT M MapKETUHTOBBIE HccienoBaHus // HaydHo-mpakTHUecKuil *KypHal TOCBSIICH
MPAKTUYECKUM AacCeKTaM COBPEMEHHOTO MapKeTHHTra M 00JacTM MAapKeTHHIOBBIX HCCIIEIOBAHUIA.
Jlydmee u3maHue, OCBENIAIOIIEe BOMPOCHI MAapKETHHTA, - MO MTOraM TPEThEro, Y€TBEPTOrO U ISITOTO
exerogHoro omnpoca ['miapauun Mapketosioros u Pocculickoil acconuanuy MapKeTHHI .

10. Mapketunr B Poccun u 3a pyoexom // HaydHO-TIpaKTHYECKHIA )KypHAT COJIEPKUT MaTEPHAIIBI
[0 METOJAaM MCCIIEOBAaHUs PbIHKA, [IJJAHUPOBAHUIO B MAPKETUHIE U €r0 MHCTPYMEHTaM, OpraHU3aluu
MapKeTHHTa, KOHKYPEHTOCIIOCOOHOCTH, TOBApPHON W I[EHOBOW IIOJIUTUKE, MOBEACHHUIO TMOTPEOUTENCH,
(bopMHpPOBaHHIO CIIpOCa M CTUMYJIUPOBaHUIO CcObITa, peKIaMHON neareiabHoctd U PR, Bompocam
MEXIyHApOAHOTO MapKETUHTA.

11. Mapkerunr // Hay4Ho-IpakKTHYECKHI >KypHAJI MOCBSIIECH MPAKTHYCCKUM U TEOPETUUECKUM
acneKkTaM COBPEMEHHOI'0 MapKETHUHTA.

12. Ilpaktuueckuit MmapkeTuHr // HaydyHO-TIpaKTHYECKUN XypHaJ ¢ WHGOpMaIMei, crnocoOHoM
MIOMOYb B PUHATUHU YPPEKTUBHBIX CTPATETHUECKUX M TAKTHUECKUX PEHICHUI B 00JIaCTH MapKEeTUHTa

13. BecTHUK HalMOHAJIBHON akaJeMuu Typu3Ma // HaydHBIH >KypHal MyOIUKYET pe3yNbTaThl
Hay4HBIX HCCJIEJAOBAHUI IO aKTyaJlbHBIM IpoOJeMaM TEOpPUH W MPAKTUKU SKOHOMHUKH, TYPUCTCKOU
WHJYCTPUHU, PA3BUTHUS PEKPEATMOHHOW U TYPUCTCKOM NEATEIbHOCTH Ha PETMOHAIBHBIX, HALIMOHAJIBHBIX U
MHUPOBBIX PHIHKAX.

6. [lepeyeHnb pecypcoB HH(POPMAIMOHHO-TEIEKOMMYHUKANUOHHOH ceTtn «MHTepHeT»,
HEeOOXOIUMBIX /IJIsl 0CBOEHHSI THCIUTIIAHBI

1. Enunoe oKHO qocTyma K o0pa3zoBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccuiickoe o6pazoBanue. Penepanbubiii moprai. — http://www.edu.ru;

4. Yuusepcuretckas oubmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTeIbHBIA MMOPTAl — DJKOHOMHKA, COLMOJIOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

6. O6pasoBarenbHblii TOpTal — «KOPHOPAaTUBHBIA MEHEHKMEHT» — 3TO HHTEPHET-TIPOEKT IS
BCEX, KTO Pa3BHBACTCS CAMOCTOSATENILHO M pa3BuBaeT OusHec. — http://www.cfin.ru.

7. MeToauyecKkue yKazaHus AJisl 00y4al0IMXCSl 10 OCBOCHUIO M CIHUILIMHBI.
DopMBI CAMOCTOATEJILHOM PadOTHI CTYACHTA M0 OCBOCHUIO TUCHUIINHBI:
VYcBoeHue Tekyliero yueOHOro Marepuaiia.

KoHcnexktupoBaHne NepBONCTOYHUKOB.

Pabora ¢ koHCTIEKTaMM JIEKLIUH.

CaMocTosTenbHOE U3y4EHUsl MaTepraa.

N3yuenne cnenuanbHON JINTEPATYpPHI.

Beinonnenue npakTuyeckoi paboThlI.

[ToaroToBka K 3K3aMeHy.

NoakowhE

BOl'lpOCbl AJIA CAMOCTOATEJIBHOIO U3YUYCHHUSA 110 pa3djiejiaM JUCHUIIIMHBI
Ta6J'II/II_[a 8 — BOHpOCBI 110 pasjaciiaM JUCHHUIIIINHBL

Ne HanmenoBanue [lepedyeHs BOMPOCOB AJIs BHITOJTHEHUS ®dopma
pasnena CaMOCTOSITENIbHON PabOTHI KOHTPOJIA
1 2 3 4
1. | CoBpemenHas 1. Ilepeuncnure OCHOBHBIE OCOOCHHOCTH MapKETHUHTa yCIyT U
KOHILICTILUS pPacKpoONTE UX COAECpPIKAHNUE.
MAapKETUHTA. 2. ChopmynupyiiTe OCHOBHBbIE MPUHLUIBI MapKeTHHTa s v
MapkeTuHrosoe NpEAIPUATHH.
noHumanue ycnyru | 3. HazoBure oCHOBHbIE (YHKIMHM U TNEpPEUYHCIUTE 3aJaud,
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BBITIONTHSIEMBIC MAPKETHHTOM.
4. IlpuBenuTe PEeTPOCHEKTUBHBIE U COBPEMEHHBIE KOHIIECTILIUU
MapKeTUHTa B TPAKTHKE MACSITEIbHOCTU TMPEANPUATUS U
pacKpoiTe UX coliepiKaHue.

5. B d4em 3akmoyaercs crenupuka TEpPBBIX MOJEICH
MapKeTHHTa ycIyr?

6. Packpoiite comepxkanue 0a30BBIX W JIOMOJTHHTEIHHBIX
JJIEMEHTOB KOMIUIEKCAa MapKeTHHIa B TYpPUCTCKOM Ou3Hece
(xoumenmuu «4Py», «7P», «9P»).

MapKeTHHrOBbIE
HCCIIEIOBaHUS U
MapKeTHUHTOBast
uHpopManus

1. IlpuBenuTe onpeneneHne NOHITUS «MAPKETUHIOBbIE
HCCTIEA0OBAHUS».

2. [lepeuncnute OCHOBHBIE LIETH U 3a/1a4l MAPKETUHTOBBIX
HCCIIE0BAHUM.

3. HazoBuTe BUABI MApKETUHIOBBIX UCCIIEIOBAHUN U MOSICHUTE
UX CYIIHOCTb.

4. Ilepeuncnute OCHOBHBIE 3TAllbl MAPKETHHT OBBIX
HCCIICIOBAHUI U PACKPOUTE UX COJEPHKAHUE.

5. JlaiiTe onucaHue CUCTEMbI METOI0B MAPKETHHT OBBIX
HCCIIEA0BAHUM U €€ COCTABIAIOIINX

6. Kakne MeTopl MApKETUHTOBBIX HCCIIEJOBAaHUI
CHeIM(UIHBI TOIBKO JUIsI MApKEeTHHTA?

7. Yrto npeacTapisieT coO0i MapKEeTHHTOBasi HHPOpMAIMOHHAS
CUCTEMA, €€ COCTAaBJISIIOLINE, a TAKXKe Mpoliecchl cOopa 1
nepepadoTku nHGpopManuu?

8. OxapakTepu3yiTe 11eJI1, HallpaBJICHUs U METO/Ibl aHATH3a
BHEIIIHEN CPEJIbI.

9. Kak ucronp3yroTcs SKCIIEPTHBIC METOBI B OIICHKE BIIHSTHUS
(hakTopoB Makpocpeabl?

10. JlaiiTe onrcanue OCHOBHBIX HAIPaBICHUH aHanM3a
MoTpeduTeNnelt TYPUCTCKUX YCIYT, UCIIOIb3yEMbIX METOJIOB U
MOJXOIOB.

11. Oxapakrepu3yiiTe KOHKYPEHTHbIE MOJEIN PBIHKA B
TYPUCTCKOM OM3HECE U MX OCOOCHHOCTH.

I, C

CermeHTHpOBaHUE
PBIHKa, BEIOOD
LIEJIEBBIX CETMEHTOB,
MO3UIIMOHUPOBAHUE

1. B yem 3akitoyaeTcsi CyIHOCTb CETMEHTALUU PhIHKA?

2. IlpuBeanTe OCHOBHBIE KPUTEPHH CETMEHTAIINH.

3. Kakum oOpa3oM mnpeanpusiTue OCYILECTBISET BBIOOD
LIEJIEBOTO PBhIHKA U Pa3pabOTKy CTpATEruy OXBaTa phIHKA?

4. Omnpenenenue, CyuHOCTb U (PaKTOpbl MO3MLIMOHUPOBAHUS
MIPOJYKTOB WJIH YCIIYT.

18. Kak  wucnonb3yroTcs  KapThl ~ BOCHPHUATHA  IIpU
MO3UIIMOHUPOBAHUU MTPOAYKTA?

19. IlpuBenute dTanbl MO3MLMOHUPOBAHUSA NPOAYKTA HIIU
YCITIyTH.

20. JlaiiTe onnucaHue mporecca ONpeesIeHNss KOHKYPEHTHBIX
MPEUMYIIIECTB B KOHKPETHBIX CETMEHTaX PhIHKA U
HCIOJIb3YEMBIX NPEANPUATHSIMU HAIIPABICHUN
nuddepeHmramm.

VYnpasnenue
MapKETUHT OBOM
CUCTEMOM
NPEINPUATHUS

1. Kakoe BnusiHHE OKa3bIBa€T MUKpOCpeda Ha JIeATeIbHOCTh
NPEeANpUsITHS C  IEJbI0  BBIIBICHUS €r0  PHIHOYHBIX
BO3MOXKHOCTEH?
2. B 4eM COCTOUT CYIIHOCTh CTPATETUYECKOTO U TAKTUYECKOTO
MJIAHUPOBAHUS MapKETUHTOBOM JE€SATEIbHOCTBIO B
penpusTHsIX?
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3. Kakoe 3HaueHHe HMEET CUTYAlLlMOHHBIA aHamu3 JJs
MOCJIEAYIOIIEr0 MapKETUHIOBOTO IIJIAHUPOBAHUS?

4. PackpoiiTe  comepkaHHWE  BO3MOXKHBIX  BapHaHTOB
npoBeaeHuss SWOT-ananm3za.

5. [aiite onucanue PEST-ananu3a ¢ TOUKH 3peHUS BBISABICHUS
HaubOoJjee 3HaUuMbIX (DaKTOPOB MaKpPOCPE/bI.

6. B dyem 3akirodaercs CyIIHOCTh MATPHUIBI «IPOAYKT —
PBIHOK» U OCOOEHHOCTHU CTPATETUU €€ UCIOIb30BaHUS?

7. JlaliTe onyMcaHue OCHOBHBIX XapaKTepUCTUK MaTpuibl bKI
Y BapHAHTOB €€ UCIIOJIb30BAHMUS.

8. OxapakTepusyiTe CTPYKTYpy, COAEpPKAHHE U OCOOCHHOCTH
peain3alii MapKeTUHTOBBIX TUIAHOB IPEITPUITHS.

9. KakoBbl O0OCOOCHHOCTH peanu3allil W KOHTPOJIS 3a
WCIIOJIHEHUEM  MApKETUHIOBBIX  CTPATETHYECKHX  IUIAHOB
COTJIACHO CXeMBbl, peanoxeHnoi 1. Aucoppom?

10. TlpuBenute OCHOBHBIE NPHUHLMIBI, JIEKAIIUE B OCHOBE
OpraHHU3aINH CITYKObl MApPKETHHTa Ha MPEATPUSTHH.

11. Onummure BO3MOXHBIE OpPraHU3AIMOHHBIE CTPYKTYPBI
MMOCTPOCHHSI CITY)KOBI MapKeTHHTa Ha NPCINPHITHH U
0COOCHHOCTH MX MPAKTHUECKOHN peann3alu.

[Tpouecc
MPEAOCTABICHUS
ycuyr
MapKEeTUHTOBOM
CITYKOBI
NpeAnpUATHS

1. Maiite onpesesieHne NOHATUAM «IIPOAYKT» U «yCIyray.

2. Onumure OCHOBHBIE MOAXOJbI K ONPENENEeHUI0 CTPYKTYPbI
U pa3paboTKe MOJENN IPOAYKTA.

3. Yro IIPEJCTABISAET coboit MHOT'OYPOBHEBBII
MapKETUHTOBBIN 10AX0/1 IPpU pa3paboTKe HOBOI'O POAYyKTa?

4. IlpuBeauTe OCHOBHBIE ATallbl Ipoliecca pa3paboTKU HOBOTO
MPOIyKTa C HCII0JIb30BAHUEM MHOT'OYPOBHEBOI'O
MapKETUHIOBOT'O MOIX0/1a.

5. B yeM coCTOMT OCOOEHHOCTb IPOAYKTOBOW CTpaTeruu
NPEINPUATHS U €€ OCHOBHBIX COCTABJISIOIINX 3JIEMEHTOB?

6. OxapakTepu3yiTe OCHOBHBIE HaIpaBleHUsS OOECTeYeHUs
KayecTBa U KOHKYPEHTOCHOCOOHOCTH MpPOAYKTOB B COCTaBe
MIPOJYKTOBOM CTpaTeruu MpeanpHsITHS.

7. JaiiTe ONpeneseHne NOHATUAM «IIPOAYKTOBas JIMHUSY,
«aCCOPTUMEHT», «aCCOPTUMEHTHAasl IMOJIMTUKa» U PacKpouTe
UX POJIb B AESTEILHOCTU IPEIIPUITHS.

8. Kakue HanpaBienust paboT jexaT B OCHOBE (JOPMHUPOBAHUS
U yIIpaBJIEHUs aCCOPTUMEHTOM MPEANIPUATHA?

9. IlpuBeautre  OCHOBHBIE  CBOHCTBA  IPOAYKTOBOTO
aCCOPTMMEHTa M  COOTBETCTBYIOIIME WM  IPOAYKTOBBIE
CTpaTeruu MpearnpusITHs.

10. Ha3zoBuTe  OCHOBHBIE  HCIIOJIB3YEMBIE  CTPATErHH
pa3paboTKH HOBBIX MPOJTYKTOB.

11. Kakne BO3MOKHBIE pElICHNs MPUHUMAET IPEIIPUITHE T10
paciIipeHHIo IPOAYKTOBOTO aCCOPTUMEHTA?

12. YUro npexacraBiser coOOW KM3HEHHBIA IUKIA MPOAYKTa
(OKLIIT) m xakue nmocnenoBaTeabHble CTaAUN OH BKIIOYAET?

13.  Kakme  MapKETHHIOBBIE  CTpPaTeTMU  HUCIOJB3YET
peAnpusITHe Ha pa3ndHbIxX cragusx JKIIT?

Pazpabotka
(GyHKIIMOHATILHOM
CTpaTeruu CIyXKObI
MapKEeTHHTA B

1. [aiite ompeneieHre IEHBI TOCTHHHYHOTO TPOAYKTa U
VKa)XKHTE, KaKyl0 pOJIb HWIpaeT IeHa B COCTaBe KOMILIEKCa
MapKeTUHTA MPEPUITHSL.

2. YKkaxuTe Ha OCOOCHHOCTH IIeHOOOpa3oBaHUS B cdepe
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1IEHO00pa30BaHUN

Typu3Ma, TOCTEIPUUMCTBA U CEPBHUCA.
3. [IpuBenuTe OCHOBHBIC METO I ICHOOOPA30BAHUS

4. Packpoiite coaepkaHu€ OTAEIBHBIX MOAXOAOB IIpU
HCIOJIb30BaHUU METO/Ia IIEeHO00pa3oBaHus Ha 6a3e U3JepKeK.
5. Packpoiite colepx)aHHE€ OTIEIbHBIX IOAXOJIOB IpHU
WCIIOJb30BAHUU MeToaa IEHOOOpa30BaHUA,
OPUEHTUPOBAHHOTO Ha CIIPOC.

6. Packpoiite cojaep:kaHWE€ OTACJIbHBIX MOJAXOAOB IIPHU
WCIIO0JIb30BaHUU MeToaa LIEHOOOpa30BaHuUs,
OPUEHTHUPOBAHHOI'O Ha KOHKYPEHLHUIO.

7. JlaiiTe ompeneneHue INOHATUS «IICHOBAas CTPATETHA»
TYPUCTCKOTO MPEINPUATUS W OXapaKTepU3yHTE€ OCHOBHBIE
9Tarbl ee pa3paboTKH.

8. Tlo xakuM TpHU3HAKAM MOXHO Kiaccu(uIUpoBaTh
CTpaTeruu eHO00Pa30BaAHUS TIPEATPHUITHIA?

9. OxapakTepu3yiiTe O0COOCHHOCTH IIeHOOOpa30BaHMsI Ha
MPOAYKTHI M YCIYTU B 3aBUCUMOCTH OT THUIIA PHIHKA.

10. Tlo xakuM HampaBJICHUSAM JOJKHO IPOBOJUTHCS aHAIM3
LIEHOBOM MOJINTUKU KOHKYPEHTOB MPEIPUATHS?

11. Packpoiite conep:kaHue OTIEIbHBIX METOJOB YIPABICHUS
JOXOJaMU TIPENPUSATHS.

Pazpabotka
(byHKIMOHATBLHON
CTpaTEeTUH CIYXKObI
MapKeTHUHTa B
MapOYHOU MOJUTHKE
MPEIIPUATHS

1. Maiite onpezneneHue MOHATUSAM «paclpesieleHuey, «KaHajl
pacrpenienieHus», «CeTb pPacHpeAeieHHus», «ypOBEHb KaHaia
pacripesieneHus ».

2. OxapakTepu3ylTe pojb MOCPEIHUKOB B pacCIpeaesieHUN
IPOAYKTOB MM YCIYI M BBIIOJHSIEMble HMMU (DYHKIMH.
[IpuBenute mTpUMEpPHl HUCTIONB3YyEeMBIX YpOBHEW KaHala
pacripeiesieHusl.

3. Kax (GYHKIIMOHUPYET cucremMa YIIPABJICHUSA
pacripeielleHueM U CObITOM NMPOJYKTOB MU YCIIyT?

4. OxapaktepuzydWTe KaHalbl COBITa, HCIIOJIB3yEMbIC
NPEIIPUATHIMU.

5. PackpoiiTe CyIIHOCTh M COJEpKaHUE NMPSMBIX U areHTCKHUX
KaHaJIOB MPOJIAXK.

6. B ueM cyTh u 3HaueHue pa3pabOTKu COBITOBOM cTpaTreruu
U1 IpeanpUsTHs?

7. HazoBure OCHOBHBIE OJTambl pa3pabOTKH COBITOBOM
CTpaTeTHH MPeIIpPUITHEM U PACKPONTE UX COJIEpKaHHE.

8. [IlpuBemure TeopeTHUECKHE W NPAKTUYECKHE MEpHI,
MOBBIIIAIOLINE TPOAAXKH MTPETPUATHS.

9. OxapakTepu3yiTe HaIpaBlIEHUs CTUMYJIHUPOBAHUS MPOAAK,
UCIOJIb3yEeMbIe TPEANPUITHEM.

V,T,C

Pazpabotka
(byHKIMOHATBLHON
CTpaTeruu CIyxKObl
MapKeTHHTa B
obnacTtu
MIPOABIIKEHUS B
KOMILIEKCE
MapKeTHHTa
MPEIIPUATHS

1.  OxapakrepusyiiTe = TOpeaNpusiTHe  KaKk  HUCTOYHUK
KOMMYHUKAIlUii ¥ TEeHeparop pa3IMYHBIX BO3MOXKHOCTEH
TIPOJABMKCHUS TTPOAYKTA HA PHIHOK.

2. laiite omrcaHue MO KOMMYHHKAIIMOHHOTO Tpoliecca 1
OXapaKkTepHu3ynTe ee poib B YCTaHOBJICHUH
KOMMYHUKAITUOHHBIX CBS3EH.

3. Kakme »snemMeHTBHl BKIIOYAaeT MOJEIb  KOMIUJIEKCa
MapKETHHTOBBIX KOMMYHUKAIIUN ¥ KAKOBO MX Ha3HaueHue?

4. OxapakTepu3ynTte OCHOBHBIC TTOJIOKECHHST
KOMMYHUKAITUOHHON TOJMUTHKU TPEANPUATHS — TPUHIIHUIIBI,
1Ie7TM, 0COOEHHOCTH (hOPMUPOBAHUS, HAITPABICHHOCTbD.

V,C, T
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5. IlpuBenute OCHOBHBIE HaNpaBIEHUsS HCIOJIb30BaHUSA
HNutepnera w wHOPMAIIMOHHBIX TEXHOJOTUH B cdepe
MPOJIBUKEHUS TPOJYKTOB UM YCIIYT.

6. IlpuBenure omnpeneneHue pekaaMbl Npeanpusatus. B dem
3aKJIIOYAIOTCS €€ Ha3HAueHHe, BBINONHAEMbIE (QYHKIUH U
3a/laud B COBPEMEHHBIX YCIOBUSX?

7. OxapaktepusyiiTe OCOOCHHOCTH U Pa3UYHBIC BHJIBI
peKIIaMbl IPEIIPUSITUS.

8. Packpoiite mOHSATHE «KOMMYHHUKAaTHBHAsA 3(PPEKTUBHOCTD
pEeKIaMbI».

9. HazoBute »Tambl pa3pabOTKU PEKIAMHOM HPOTpPaMMbl U
pacKpoiTe uX colep>kaHue.

10. [IpuBenuTe BO3MOXKHBIE METOJBI OLEHKH 3((HEKTUBHOCTH
pEKJIaMbl U paCKpOUTE UX COepIKaHuUe.

I1. Haiite olnpezaeIeHue MIOHATHIO «CBs13u c
OOIIIECTBEHHOCTHIOY.

12. OxapakrepusyiiTe OCHOBHbIE HHCTPYMEHTHI U (opmbl PR-
JEATeILHOCTH.

13. OxapakrtepusyiiTe OCHOBHBIE IOJIOKEHHS, CBSI3aHHBIE C
pa3paboTkoil  (QUPMEHHOro  CTWIS  OPEANpUsATHS — —
OTIpe/Ie/IeHNe, €ro Ha3HA4YeHUE, BBHINONHAEMbIC (YHKINH,
HpeabsBisieMble TPeOOBaHUs, CTPYKTYPHBIE COCTaBIISIOLIME,
0Cc00EHHOCTH pa3pabOTKH.

14. IlpuBegutre  Haubojee  HUCIOJIB3YEMblE  CHOCOOBI
MIPOJABMKEHUs CalTa M IPUBJICYEHUS IMOCETUTEIIEW Ha CalT
HPENITPUATHSL.

15. JlaiiTe XapakTepUCTUKY 3TAOB MPOEKTUPOBAHUS calTa U
pacKpOMTE UX COJEPHKAHUE.

9. | Opranu3annoHHO- 1. Omnpenenure creneHb MapKETUHIOOPUEHTUPOBAHHOCTH
IIPaBOBbIE BONPOCH! | PEANPUATHUS.

nocrpoeHue ciyxk0bl | 2. HazoBure QyHKIMHN yripaBieHUs] MApPKETUHTOM.

MapKETHHIA. 3. Oxapakrepusyire MOZEIN (uHaHCUPOBaHUS
Buyrpennuit MapKETHHTOBOM JESTEIBHOCTH. v
MapKETHHT 4. OxapakTepusyilTe OCHOBHOH IIakeT OpraHU3alMOHHO-
MIPaBOBBIX IOKYMEHTOB IO CITy0€ MapKeTHHTa.
5. Oxapakrepusyire nporece pa3BepTHIBAHUSA

MapKCTHUHI'OBOT'O IMTPOCKTUPOBAHMA.

MeToanyecKkue peKOMeH/IalHH 10 MPOBeIeHUIO JIEKIIUH-TUCKYCCHH.

Jlekuus-aucKyccus — OAMH M3 Haubosiee 3((GEeKTUBHBIX CHOCOOOB Al OOCYKIAEHUS OCTPBIX,
CIIO)KHBIX M aKTyaJIbHbIX Ha TEKYIIUH MOMEHT BOMNPOCOB B J000H mpodeccuoHanbHOU chepe, oOMeHa
OIBITOM M TBOPUYECKUX MHUIMATUB. Takas ¢popma OOIIEHUS O3BOJISIET JyUllle YCBOUTh MaTepual, HalTH
HEOOXoMMBIE perieHus B mporecce 3(h(eKTUBHOro auanora. YCIOBHE pa3BEpPTHIBAHHS MPOIYKTHBHOMN
JTMCKYCCHM — JIMUHBIE 3HAHHSI, KOTOPbIE MPHOOPETAIOT CTYACHTHI Ha JIEKIUSAX U CaMOCTOSITENbHOI padoTe.
Oco0ast pors B JIEKIMHU-TUCKYCCHH OTBOAUTCA menmarory. OH JOIDKEH: ONpPEAETHTh KPYyr MpodieM u
BONPOCOB, MOMJSKAIMINUX OOCYXKIEHHIO; 3auHTEpPecOBaTbh CTYJIEHTOB TEMOM JIEKIUH U KPYrom
o0CyXIaeMbIX MPOoOJIeM, CTUMYIUPOBATh AKTUBHOE Y4aCTUE CTYIEHTOB B JIEKLIUU-TUCKYCCUH, TTOOLIPSIThH
BBICKa3bIBaHUE CTYAECHTAMH COOCTBEHHOI'O MHEHUS MO 00CYXJaeMbIM BO-IIPOCOM; MOA00paTh OCHOBHYIO
U JOMNOJIHUTCIBHYIO JIMTCPATypy IO TEME JICKIUU JJIA ,ZIOHOJ'IHI/ITCJ'H)HOﬁ IMOATOTOBKN CTYACHTOB,
pacripenienate GopMbl ydyacTus M (PYHKIIMM CTY/AEHTa B KOJUIEKTUBHOW paboTe; TOTOBUTH CTYJIEHTOB K
BBIOpAaHHOMY POJIEBOMY Y4aCTHIO; MTOABOIUTH OOIIMI UTOT AUCKYCCHUU.
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MeToanyeckue peKOMEeHIAHH 10 MPOBEIeHHI0 YCTHOTO 0Mpoca.

Kaxnoe ceMUHApCKOE 3aHATHE MO0 COOTBETCTBYIOIEH TEMAaTHKE TEOPETUUYECKOTO Kypca COCTOUT
N3 BOIPOCOB I MOATOTOBKH, HAa OCHOBC KOTOPLIX ITPOBOIHUTCS YCTHI:II\/'I OIMPOC KaXJ0ro CTyACHTA.
Takoke mocie u3ydeHus KaKI0ro pas3jiena CTYACHTBI i 3aKPEIUICHHsI POSJICHHOT0 MaTepraa perarT
TECTHI U JIeNAOT pedepaTUBHBIC pabOTHI 10 TOTOJIHUTEIFHBIM MaTepHuajiaM Kypca.

[IpenomaBaTesb 3apaHee 0OBABISIET BOIPOCH, KOTOPBIE OyIyT pacCMaTPHUBATHCS Ha CEMHUHAPCKOM
3aHATHUH. CTy,Z[eHT AOJDKCH BHHUMATCIIBHO O3HAKOMHUTBHCA C MATCpHAIIOM, HCIIOJIB3YA IMPCATIOKCHHBIC
[peroaBaTesieM UCTOYHUKH JINTEpaTyphl U COOCTBEHHBbIC MH(POPMAIMOHHBIC pecypchl. CTyIeHT mpu
IMOATOTOBKEC K CCMUHAPY MOXKET KOHCYJIBTUPOBATHCA C MPLCIIOAaBaTCIICM U ITOJYYAaTh OT HCTO HABOJAAIINC
pasbsicHeHus. Tlociie OKOHYaHHsI YCTHOTO OMPOca CTYJACHTaM BbICTABIISIOTCS OLCHKH:

— OLICHKA «Ga4YTCHO» BBICTABJIACTCA CTYACHTY, €CJIM BOIIPOCHI PACKPLITHI, U3JIOKCHBI JIOTUYHO, 663
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO yMEHHE paboTaTh ¢  KapTorpaUuecKMM  MaTEepPUAJIOM,
IPOJICMOHCTPUPOBAHO YCBOCHHE PaHee H3yUCHHBIX BOMPOCOB. JIONMYCKaOTCs HE3HAUNTEIILHBIC OIIMOKH;

— OIICHKA «HE 3aYTCHO» BBICTABIISAETCS, €CIM HE PACKPBITO OCHOBHOE COJEpXKAaHHE ydeOHOIro
MaTepuaina; OOHapYKCHO HEe3HAHWE WM HETIOHUMaHue OoJbIeH, Hiin Hanboee BAXKHOW YacTH yueOHOTrO
MaTepuaia; IOMyIICHbI OMMKOKN B OMPEIe/ICHUN MMOHATHI, KOTOPbIE HE MCIIPABJICHBI MOCIE HECKOIBKHX
HABOJIAIINX BOIPOCOB; HE YMEHHUE paboTaTh ¢ KapTOrpaGuIecCKUM MaTePHAIOM.

MeTtoanyeckue peKOMeHAAMH 110 BHINOJHECHUI0 NPAKTHYECKOH padoThl
(npe3entanusa B Microsoft PowerPoint)

[IpeseHTanusi JaeT BO3MOXKHOCTh HATJISIIHO IMPEICTaBUTh MHHOBAIIMOHHBIC MU, pa3pabOTKu U
IUIaHbl. YueOHas Mpe3eHTalus Ipe/ICTaBiIsieT co00M pe3yabTaT caMOCTOATEIbHOW paboThl CTYIEHTOB, C
MOMOIIBI0 KOTOPOH OHM HAIJIAHO JAEMOHCTPUPYIOT MaTepHalbl IMYOJIUYHOTO BBICTYIUICHUS IEpe
aynuropueil. OqHOM U3 OCHOBHBIX MPOTpaMM sl CO3JaHusl MPE3EHTAIU B MUPOBOI ITPAKTUKE SIBIISIETCS
nporpamma PowerPoint kommnanuu Microsoft.

Kommbrotepaas npe3eHTanus — 3To ¢ailyl ¢ He0OOXOAMMBIMU MaTepUaiaMu, KOTOPBIA COCTOUT U3
MOCIIe0BATEIBHOCTH CialoB. Kakplil craiin colep KUT 3aKOHUEHHYIO 10 CMBICTY MH(OPMAIIHIO, TaK
KaK OHa HE NEPEHOCUTCS HA CICAYIOUIMHI ClailJi aBTOMaTUYECKU B OTIMYUE OT TEKCTOBOI'O JIOKYMEHTA.
CryneHTy — aBTOpY Ipe3eHTalUU, HEOOXOIMMO YMETh pacIpeessaTh MaTepual B Mpe/esiax CTPAHULIBI U
rpaMOTHO pa3MeliaTh OTAEIbHBIE OOBEKTH. B 3TOM emy momoxer HaOOp TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM TOCTOMHCTBOM MPE3EHTALUU SBJISETCS BO3MOXKHOCTH MPU HEOOXOJIUMOCTU OBICTPO
BEpPHYTbCA K JI000MYy W3 paHee TNPOCMOTPEHHbIX ciaijoB IlpeseHTanus mnomoraer camomy
BBICTYIAIOLIEMY HE 3a0bITh INIABHOE U TOYHEE PACCTABUTH AKILIEHTHI.

Cmpykmypa npezenmayuu

VY aepxuBaTh aKTUBHOE BHUMaHHUE ciylliaTtenell MOXHO He Oosee 15 MUHYT, a, Clieq0OBaTEIbHO,
[P CPEJHEM pacyeTe BPEMEHU NMPOCMOTpa — | MUHyTa Ha ClaiJl, KOJIMYECTBO CJIANIO0B HE JIOJIKHO
MpEeBBIATH 15-TH.

[TepBblii cmaii mpe3eHTalMU JTOJKEH COAepk aTh TeMy padoThl, (paMHIINI0, UMS U OTYECTBO
UCIIOJIHUTEJIS, HOMEp Yy4yeOHOM TIpymmbl, a Takke (PaMUINIO, UMs, OTYECTBO, JIOJDKHOCTh U YUEHYIO
CTEIEHb MIPENOAaBaTEelIs.

Ha BTopom crnaiine neinecooOpa3zHo NpeAcTaBUTh LEb U KPAaTKOE COAEepKaHUe MPE3eHTaIIH.

[Tocnenyromuue ciaaiipl HEOOXO0AUMO Pa30UTh HA pa3JieNibl COTIACHO MyHKTaM IJIaHa padoThI.

Ha 3akmrounTenpHbIN cl1aii] BEIHOCUTCSI CAMOE OCHOBHOE, IJIaBHOE U3 CONEPKAHUS ITPE3CHTALINH.

Pexomenoayuu no ogpopmaenuro npezenmayuii ¢ Microsoft Power Point:

Jl1s BU3yanpHOTO BOCIIPHSTHS TEKCT Ha ciaiax Mpe3eHTaluu JO0DKEeH ObITh He MeHee 24 T, a
JUIS 3ar0JIOBKOB — HE MeHee 32 TIT.

Maket npe3eHTanuu JoJKeH ObITh 0hOopMIIeH B €IuHOM 1BeTOBOM ramme. MoH HE JOMIKEH ObITh
CIIMIIKOM SIPKMM MJIU NMECTPBbIM. TEKCT TOJKEH XOpOoIIo 4ynuTaThesl. OTHU M T€ XKE dJIEMEHTHI Ha pa3HbIX
claiijax OJKeH OBITh OJTHOTO IIBETA.

[TpoctpancTBO cinaiija (3KpaHa) JOKHO OBITH MAaKCMMAaJIbHO MCIOJIBb30BaHO, 3a CYET, HAIPHUMED,
yBelMueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEpXHHUE i
IJIOMIAIA craiiia (dKpaHa), MOCKOJIBKY HIDKHSIS 9acTh JKpaHa IUIOXO MPOCMATPUBAETCS C TMOCIETHUX
PSIOB.
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Kaxxnprii cnaiin 1OMKEeH coaepKaTh 3arojoBOK. B KOHIlE 3arojoBKOB TOYKa HE cTaBUTCA. B
3aroJIOBKax JOJDKEH OBITh OTPa)X€H BBIBOJ M3 IPEICTaBICHHON Ha cnaiae nHpopmanun. OdopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO MCIIOJIb30BaTh TOJIBKO B CIIydae MX KPATKOCTH.

Ha cnaiine ciemyet nmomemniate He Oojiee 5—6 cTpok u He Oonee 5—7 ClIOB B MpeajioKeHuu. TekcT
Ha cjaiiax JOJKEH XOPOIO YUTATHCS.

[Ipu nmoGaBiIeHHMM PUCYHKOB, CXEM, JIHMarpaMM, CHHMKOB SKpaHa (CKPHHIIOTOB) HEOOXOIMMO
MPOBEPUTH TEKCT JTHX 3JEMEHTOB Ha HajauuuMe omuobok. HeoOXoawmmo mpoBEpSTh MPaBHILHOCTH
HaIMCaHWs Ha3BaHUH YIIHII, PaMUIHI aBTOPOB METOJIMK U T.I.

Henp3s meperpyxarh crnaiiibl aHUMallMOHHBIMU d((PeKTaMu — 3TO OTBIEKAeT CiymiaTtenei oT
CMBICIIOBOTO COJIepXaHus ciaiiaa. st cMeHbl clailoB MCHOJIB3YHTE OAWMH M TOT K€ aHMMAIlMOHHBIN
¢ dekr.

Tlops0ok u npunyunsvl GLINOIHEHUSL KOMNLIOMEPHOU NPEe3eHMAYUU.

[lepen co3maHueM Mpe3eHTAlUM HEOOXOJUMO YETKO ONPEAENUThCS C LEIbI0, CO3/1aBacMoi
MIPE3CHTAINK, TOCTPOUTHh BCTYIUICHHE U CPOPMYIHMPOBATH 3aKIIOUYCHHE, MPHUICPKUBATHCS OCHOBHBIX
ATANoB U PEKOMEHAYEMbIX MPUHIIUIIOB €€ CO3/IaHuUS.

OcHosHbIe NPUHYUNDBI BLINOTHEHUS U NPEOCMABICHUS KOMNLIOMEPHOU NPe3eHMAayuu.

— KOMIIBIOTEpHAsl MPE3CHTAlMsl HE TMpeJAHa3HayeHa [l aBTOHOMHOTO HCIIOJIb30BAHMS, OHA
JTOJKHA JIUIIIH IIOMOTaTh JIOKJIAYUKY BO BPEMsI €r0 BBICTYIIJICHHUS, IPABUIILHO PACCTABIISTH aKIICHTHI;

— HE YCJIOXHSNTE MPE3eHTAIUIO U HEe MeperpykaiTe ee TeKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpaguIecKuMU N300paKCHHUSIMU;

— HE YMTalTe TeKCT Ha claijax. YCTHas peyb JAOKIATIUKa JOJDKHA JOMOIHATh, OMUCHIBAThH, HO
HE TIePeCKa3bIBaTh, MPEICTABICHHYIO Ha Cllaiiax HHPOPMAITHUIO;

— JaiiTe BpeMs ayIUTOPUN O3HAKOMUTHCS ¢ MH(OpMalLnen KaKJ0ro HOBOTO claiijia, a yxKe mocie
3TOrO JIaBaTh CBOM KOMMEHTApUH MIOKa3aHHOMY Ha 3KpaHe. B MpoTHBHOM cilyyae BHUMaHHE CIylIiaTesen
OyZeT paccenBaThCs;

— JlenaiiTe mepepeiBbl. He cregyer TOpOmHMTbCS € JEMOHCTpalMeld MOCIEAYIOLIEro Ccianfa.
[To3BoNbTE CiTymIaTessiM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— TPENJIOKUTE Pa3JaTOUYHBIA MaTepuall B KOHIIE BBICTYIUICHHUS, €Clid 3TO Heobxomaumo. He
JIETaiiTe 3TOTO B HavYajle WK B CepeMHE JOKIIAIa, T.K. BCE BHUMAHHE JIOJDKHO OBITh IMPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEJAKTUPYITE MPE3CHTAUIO MEePe BBICTYIIICHUEM TOCTE TPEIBAPUTEIHHOTO
MPOCMOTpa (PENETHUIIHH).

B npunoscenuu momemaroTcs 1Mo HEOOXOIUMOCTH WJUTIOCTPUPOBAHHBIE MaTepUalbl, UMEIOIINE
BCIIOMOTaTeNbHOE 3HaUYeHUE (Ta0IHIIbl, CXEMBI, AUATPAMMBI H T.I1.).

Kpumepuu oyenxu npezenmayuu:

MakcumanbHoe Onenka
Odghopmnenue npezenmayuu KOJIMYECTBO 0aJIIOB MIPENo/IaBaTess
TutynbHbIN cnaiin (OpuruHaIbHOE 0(OpPMIIEHHUE) 5
Hcnonp3oBanue gononHuTeNnbHbIX 3ddextos PowerPoint )
(cMeHa cnaiifioB, rpaduka, aHUMaIvs)
Cooepoicanue npezenmayuu
CooTBeTcTBHE YUEOHBIM IIENISIM U 33a]a4aM 10
OTpakxeHHe OCHOBOIIOJIAraloIEro BONpoca 10
Haymame »11eMeHTOB HCCIIeTOBAHUS TI0 TEME 10
BbIBO/1bI, 000CHOBAaHHBIE C HAYYHON TOUKH 3pEHUS, 10
OCHOBAHHBIC Ha TAHHBIX UCCIICTOBAHHUS
Ogopmnenue mexcma
Tekct mpenacraBineH rpaMOTHO, MOCIIEIOBATEIHLHO, HMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh
TexcT xopomio untaem (noadop mpudra u pona) S
OdopmiieHne craiioB B €JMHOM CTHIIC 5
CooTBeTcTBHE AM3aliHA COACPKAHUIO NIPE3EHTALIUN 10
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Tpebosanus K 8blCMyNIeHUI0

CtyneHT CcBOOOJHO BIAJAEeT COJACpKAaHUEM, SICHO U 5
TpPaMOTHO M3JIaraeT MaTepuall
CryneHT cBOOOJHO M KOPPEKTHO OTBEYACT HA BOMPOCHI U 5
3aMe4aHus ayJUTOPUU
CTyIeHT TOYHO YKIAJBIBACTCS B paMKU periaMeHTa 5
nokiaaa (15 MuHyT)

Obwuii bann/oyenxa 100*

*[lepeBo 6aJIOB B OLICHKH MTPUBEICH HUXKE.

OneHka «omauuHo» CTaBUTCS eclii cymma 0aioB coctapisieT oT 80 qo 100.

OreHka «xopouto» CTaBUTCS eciid cymma 0ayuioB coctarisiet ot 60 mo 79.

OreHka «ydogiemsopumenibHo» CTAaBUTCS eclii cyMMa 06aiioB cocrasisieT ot 40 o 59.
OrueHka «He y0osnemeopumeibHo» CTABUTCS €CIIM CyMMa 0aJlJIoB cocTaBisieT MeHee 39.

MeTtoauyeckue peKOMEHAalMU 110 IPOBEICHUI0 CECMUHAPA-THCKYCCHH.
CemuHap-IucKyccusi — IHAJOTHYECKOE OOIIEHHE YYaCTHHKOB, B TPOIECCE KOTOPOTO depe3
COBMECTHOE ydacTHe OOCYX/Ial0TCsl M PelIatoTcs TEOPETUUECKUe U MpakTHYeckue mpobaemsl kypca. Ha
00CyXJIeHUE BBIHOCATCS HanboJiee akTyaJbHbIE MPOOIIEMHBIE BOMPOCH YU€OHOW AUCHUILTHHBI. Kaxbrii
U3 YYaCTHUKOB JUCKYCCHM JOJDKEH: HAy4HUThCS TOYHO BBIPAKAaTh CBOM MBICIM B JOKJIANE WIH
BBICTYIUICHHH 110 BOIIPOCY; AKTMBHO OTCTaMBaTh CBOIO TOUYKY 3PEHHs; apryMEHTHPOBAHO BO3PaXKaTb,
OIpPOBEPraTh OMNOOYHYIO TO3ULHIO.

VYcnoBue pa3BepThIBaHUs MPOIYKTUBHOW JAMCKYCCUM — JIMYHBIE 3HAHUS, KOTOpbIE MPUOOpETaroT
CTY/IEHTBI Ha JIEKLUAX U CAaMOCTOSTeNIbHON padoTe. HacThlo ceMUHapa-TUCKyCCUN MOTYT OBITh JIEMEHTHI
«MO3TOBOI0 IITYPMa», «JI€JI0BOU UIPBI».

Ocobast ponp B ceMuHape OTBoauTCs menarory. OH JOJDKEH: ONpeNeluTh Kpyr mHpolieM U
BOIIPOCOB, MOJIEKAIIUX 00CYKJIEHHUIO; 110100paTh OCHOBHYIO U JIOTIOJHUTEIbHYIO JUTEPATYpPy MO TEME
CeMHHapa Ui JOKJIaJYUKOB U BBICTYMNAIOIIUX; pacHpeAesaTb GopMbl ydyacTHs U (PyHKIHM CTyIEHTa B
KOJUJIEKTUBHOM paboTe; FOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY Y4aCTHIO; IOABOIUTE OOIIMIA UTOT
JUCKYCCHH.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu:

1. IleneHanpaBaeHHOCTh — MOCTAHOBKA MPOOJIEMBbI, CTpEMIIEHHE CBSI3aTh TEOPHUIO C MPAKTHUKOM, C
HCIOJIb30BaHNEM MaTepuana B Oyayiiei npodhecCuoHaIbHON NesSTEIbHOCTH.

2. IlnaHupoBaHue — BBbIJIEJIEHUE TJaBHBIX BOIPOCOB, CBA3AHHBIX C MNPOQUIMPYIOIIMMU
JUCLUIIIIMHAMU, HAJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBI.

3. OpraHu3anus ceMHHapa — yYMEHHUE BBI3BaTb M MOAJEPKATh JUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJIU3 BCEX OTBETOB W BBICTYIJIEHUH, HANOJHEHHOCTh Y4YeOHOTO BpPEMEHU OOCYXAEHHs MpoOsieM,
[IOBEJICHUE CaMOT0 Iefarora.

4. CTunp  TpPOBEACHMUSI CEMUHApa — OXKHUBICHHBIM, C TIOCTAaHOBKOW OCTPBIX BOIIPOCOB,
BO3HUKAIOIIEH AUCKYCCUEH WU BsUIbIN, HE BO30YKIAIOIIMNA HU MBICTIeH, HU HHTepeca.

5. OTHoOlIEHUE «IeAaror-CTyJeHT» — yBa)XUTEJIbHbIE, B MEpy TpeOOBaTENIbHbIC, PABHOYIIHBIE,
0e3pazIuyHbIe.

6. Ympasienue rpynmoii — OBICTPBI KOHTAKT CO CTYIEHTAMH, YBEPEHHOE MOBEJICHUE B TPYIIIIE.
PazymHOe u cripaBe/yIMBOE B3aUMOJICHCTBHE CO CTYJAEHTaMH WM HA000pOT, MOBBIIEHHBIH TOH, OMOpa B
pabore Ha guaepoB. OcTaBisisi NAacCUBHBIMU JAPYTUX CTYAEHTOB. 3aMeyaHHus Menarory —
KBaJIM(HUIMPOBaHHBIE, 00O00IIatoe Wik HeT 3amedaHuil. CTyAeHTBhl BEIyT 3alUCH Ha CEMHHapax —
pEryisipHO, PEAKO, HE BEYT.

MeToauyeckne peKOMeH 1AM 10 MPOBEIEHUI0 TECTHPOBAHMS.
Tecmuposanue — onuH u3 Haubonee 3((HEKTHBHBIX METOJIOB OIEHKH 3HaHWUN cTyaeHToB. K
JIOCTOMHCTBAM METOJIa OTHOCUTCS:
— OOBEKTHBHOCTh OIICHKH TECTUPOBAHUS;
— ONEPaTUBHOCTH, OBICTPOTA OLICHKH,
— TPOCTOTA U IOCTYIHOCTb;
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— MPUTOJHOCTH PE3yAbTATOB TECTUPOBAHMS U KOMIBIOTEPHOW 0OpaOOTKM M MCIOJNb30BAHUS
CTaTUCTUYECKUX METOJ/IOB OLIEHKH.

TectupoBaHue sIBIIE€TCS] BXKHEHIIIUM JTOTIOJIHEHUEM K TPAAULIMOHHOM cHCTeMe KOHTPOJIsl YPOBHS
oOy4yeHus. J{isi OLEHKHM YPOBHS IOATOTOBICHHOCTH CTYACHTOB METOAOM TECTHPOBAHUS CO3JAOTCS
CIeLIUAJIbHBIE TECTHI.

Tecm - 3TO cTaHIAPTU30BAaHHOE 33JaHKE, [10 PE3YJIbTaTaM BBIIIOJIHEHUS KOTOPOIrO JAeTCs OLEHKA
YPOBHSI 3HAHUM, YMEHUH M HaBBIKOB UCIBITYEMOTO.

Tect cocToUT M3 TECTOBBIX (KOHTPOJBHBIX) 33aJaHUN W MPABUIIBHBIX (0OPA3LOBBIX) OTBETOB K
HUM.

OcHosHble smanvl cCOCMAagIeHUs mecma:

1. Jlna oOnerdyeHuss mnpouenypbl COCTABJICHHMsS TECTOB Y4YeOHBbIH MaTepuan J0JIKEeH ObITh
JIOCTaTO4HO (OPMAJIM30BaH, T.€. KaXIbIA pasfen, TeMmy Yy4eOHOW IJUCHMIUIMHBI —(JUCLMIUINH)
HEOO0XOAMMO TMpEJICTaBUTh B BMJE TaKUX 3a7ad M (WIM) BONPOCOB, KOTOpbIe HauOojee IOJHO
oTOOpaXKaroT coAep)KaHWe IUCHUIUIMHBL (OucuuIuidH). [IpM 3TOM BaXHO BBIACTUTH TJIaBHBIC
(mpoGuieMHBIE) BOIPOCHI, HE YBJIEKasiCh BTOPOCTEIIEHHBIMH.

2. Ha BropoM 5Tame, B 3aBHCUMOCTH OT IIEJM TECTUPOBAHHS (TEKYIIMH KOHTPOJb 3HAHWM,
UTOTrOBBIM KOHTPOJIb 3HAHUH, OLIEHKA OCTaTOYHBIX 3HAHUMU U Jp.) U GOpMBI TecTa pa3pabaThiBaeTCs IUIaH
pacKJIaZIKi 3a7jad U BOIIPOCOB B TE€CTOBbIE 3aiaHus. DopManu3anus yueOHOro MaTepuaia U COCTaBICHUE
TECTOBBIX 3a/1aHUil - HanboJee OTBETCTBEHHBIE U CIIOKHBIE 3TAIbl COCTABIICHUS TECTOB.

3. Ilocne cocraBieHus: TECTOBBIX 33JJaHUN TPENOaBaTelb 0(OPMIIIET IPABUIIbHBINA OTBET.

Dopmel cocmagneHus mecmogulx 3a0aHUl.

CymecTByIOT pa3Hble (hOPMBI TECTOBBIX 3a/IaHUI:

—3a/1aHUs 3aKpPbITOM (POPMBI, B KOTOPHIX CTYAEHTHI BBIOMPAIOT MPABUJIbHBIA OTBET U3 JAHHOI'O
Habopa OTBETOB K TEKCTY 3a/1aHUS;

—3a7aHusl  OTKpBITOM  (opmbl, TpeOyroomue TpU  BBIIOJIHEHUH  CAMOCTOSITEIBHOIO
(dbopMynHpOBaHUs OTBETA;

—3a/laHue Ha COOTBETCTBHUE, BBIMOJHEHUE KOTOPBIX CBA3aHO C YCTAHOBJIEHMEM COOTBETCTBHS
MEX/y 3JIEMEHTaMH JIBYX MHO>KECTB;

—3a/laHusl 1a YCTAHOBJICHME IPABWJIBHOW I0OCIEI0BATEIbHOCTH, B KOTOPBIX OT CTYAEHTa
TpeOyeTcs yKazaTh MOPSIIOK IEHCTBHIA WM TPOIIECCOB, TIEPEUNCIICHHBIX MPETIOAaBaATEIIEM.

Hexoropeie (opMbl MOXKHO pa3ienuTs Ha Buabl. Hampumep, Ui 3akpbIToil (GOpMBI MOKHO
BBIICTIUTH 33/1aHUS C IBYMsI, TpEMs U OOJIBIIMM YHUCIOM BBIOOPOYHBIX OTBETOB. BbIOOp (hopMbl 3a1aHus
3aBUCHUT OT L€JNE€H TECTUPOBAHMUA M OT COJAEP)KaHHUA KOHTpoJupyemoro marepuana. [IpennoskeHHble
4yeTbIpe (POpPMBI TECTOBBIX 3aJJaHHI SIBJISIFOTCS OCHOBHBIMM, HO IIPU 3TOM HE HCKIIIOYAETCS MPUMEHEHUE
JPYTUX, HOBBIX (OPM.

MO3KHO BBIIEIUTD P 00usux mpebosarnuil, NPeabBIIEMbIX K TECTOBBIM 3aJaHUSIM:

— KaXJ0€ 3aJjJaHhe MMEeEeT CBOW IMOPAIKOBBIH HOMEpP, YCTAHOBJIECHHBIH COTJIacHO OOBEKTHBHOM
OLIEHKE TPYJHOCTH 3aJaHUs U BBIOPAHHOM CTpaTeruu TECTUPOBAHUS;

— 3a71aHue GOpMYIHUPYETCsl B JIOTHYECKOM (opMe BBICKa3bIBaHUS, KOTOPOE CTAHOBUTCSI HICTUHHBIM
WM JIO)KHBIM B 3aBUCUMOCTH OT OTBETA CTYJICHTA;

— K pa3pa00TaHHOMY 33aJJaHHIO NPHUJIAraeTCsl IPABUIIbLHBIN OTBET;

— U1 KaXJOro 3aJaHusl MPUBOAMUTCS IMPABUWIIO OLIEHWBAHMS, MO3BOJISIIOIIEE MHTEPIPETHPOBATH
OTBET CTYJEHTA KaK IIPABWJIBHBIN UM HETIPABUJIbHBIN;

— Ha BBINOJIHEHHE OJHOW 3a7auu (BOIPOCA) TECTOBOTO 3aJaHMsl y CTy[JeHTa JOJDKHO YXOIUTh HE
6osee 2-5 MUHYT.

B nononHenne Kk OCHOBHBIM OOIIUM TPEeOOBAaHUSAM CYIIECTBYET €IIe s APYTHX, 00YCIOBIEHHBIX
crenuguKoil BBIOpaHHOI TecTOBOW (HOPMBI.

3a0anus 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBIIECIMTH OCHOBHYIO YacTh YTBEpXKIEHUS,
COJIEp>KaIlyI0 MOCTAaHOBKY MPOOJIEMBI, U TOTOBBIE OTBETHI, CHOPMYIUPOBaHHbIE IIpenoaaBarenem. Cpenu
OTBETOB MPABMIIHBIM OOBIYHO OBIBAET TOJIBKO OJMH, XOTS HE UCKIIIOYAIOTCS U ApYyrue BapuaHThl. Yucio
HEMPAaBUIbHBIX OTBETOB ONPEAEIAETCS BUAOM 3aJaHUsl, OOBIYHO OHO HE MPEBBIILIAET MATH.

B nononHenue k o0muM uMeeTcs emle psiji TpeOOBaHUH K 3a1laHUSAM 3aKpbITO (opMBI:
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— B TEKCTEe 3aJaHusd JOJDKHA OBITh YCTpaHEHa BCsAKas IBYCMBICICHHOCTb WJIM HESCHOCTh
(hopMyYITUPOBOK;

— B OCHOBHYIO YaCTh 33JJaHHs CIEAYeT BKIIOUaTh KaK MOXHO OOJIbILIE CIIOB, OCTABIISA AJIsl OTBETA
He OoJiee IBYX-Tpex HauboJjiee BaXKHbIX, KIFOUEBbIX CJIOB Ul JAHHOW IIPOOIIEeMBbI;

— yacTtoTa BbIOOpa OJHOIO U TO K€ HOMEpa MecTa AJs IPaBWJIBHOIO OTBETA B PA3IUYHBIX
3aJJaHUAX TecTa JOJDKHA OBITh IPUMEPHO OJMHAKOBA, JIMOO HOMEp MecTa sl MPaBHJIBHOIO OTBETa
BBIOMPAETCS B CIIy4aliHOM MOPSIJIKE;

— U3 YUCJIa HETIPaBUIbHBIX UCKIIFOYAIOTCS OTBETHI, BHITEKAIOIIUE OAUH U3 APYTOro.

3amaHus 3aKpbeITOM (OpMBI MMEIOT Kak IOCTOMHCTBA, TaK M HeIocTaTKu. VX mpeumyiiecTBa
CBSI3aHbl C OBICTPOTON TECTHPOBAHUS M C MPOCTOTOM mojcuera OaynsoB. Cpenu HEIOCTaTKOB OOBIYHO
OTMEYaloT APQPEKT YraaplBaHus, XapaKTEPHBIA U €1a00 MOATOTOBICHHBIX CTYACHTOB IPH OTBETAX Ha
HauOoJiee TpyAHbIE 3aJaHHsI TECTA.

3amaHus 3aKpHITO (POPMBI CONMPOBOXKIAIOTCS WMHCTpyKIMen: «OOBeauTe HOMEpP NPAaBUIBHOTO
oTBeTa». B cilydae KOMIBIOTEpHOM BBbIJAYM 3aJaHUH HCHOJB3YIOT MHCTpykuMio: «Habepute HOMep
IIPaBWJIBHOI'O OTBETA».

3aoanus omkpwimoti ¢opmei. Ilpn oTBeTe Ha OTKPBITOE 33JaHUE CTYICHT [JOINHUCHIBAET
MPOMYIIEHHOE CI0BO, (OPMYITy WIIM YHCIIO Ha MECTE MpoYepKa. 3aJJaHue COCTABISIETCS TaK, YTO TpedyeT
YEeTKOI'0 M OJIHO3HAYHOIO OTBETa M HE JOMYCKAeT JBOSKOIO TOJKOBaHUsA. B Tom ciyuae, eciu 310
BO3MO>KHO, TI0CJI€ NTPOYEPKa YKa3bIBAIOTCS €UHUIBI U3MEPEHUS.

[Tpouepk cTaBUTCS Ha MECTE KJIHOYEBOTO TEPMHHA, 3HAHUE KOTOPOIO SIBJIETCS CYLIECTBEHHBIM
JUI KOHTpOJMpyeMoro wmarepuana. Bce mnpodepkd B OTKPBITBIX 33JaHMSIX JUIsI OJHOrO TecTa
peKOMeHAyeTCs JieNlaTh PaBHOM JITMHBI.

B mpouecce pa3paboTku 3amaHusi HEOOXOJMMO YIPOIIATH YCIOXHEHHBIE CHHTAKCHUYECKHUE
KOHCTPYKLIUH.

Jns 3amaHus OTKPHITOM (OPMBI PEKOMEHIYETCSl HMCIOIB30BaTh WHCTPYKIHIO, COCTOSIIYIO U3
OJTHOT'O CJIoBa: «JlomonHuTe.

3a0anus na coomeemcmeue. B 3TuX 3aJjaHUSX MperoiaBaTellb POBEPSIET 3HAHUE CBSI3EH MEXIy
2JIEMEHTaMHU JIBYX MHOKecTB. CiieBa OOBIYHO MPHUBOJAATCSA 3JIEMEHTHI JIaHHOTO MHOXKECTBA, CIpaBa -
3JIEMEHTHI, HoJyIeXkalue BblOOopy. UHCIO 37€MEHTOB BTOPOrO MHOXECTBA MOXKET MPEBBILIIATH YHCIIO
JAHHbIX.

K 3amaHusM mpennaraercs CTaHIapTHAas MHCTPYKLMS, COCTOSALIAs M3 ABYX CIOB: «YCTAHOBUTE
COOTBETCTBHEM.

Kak u B 3agaHusax 3akpbITO (HOpMbI, HauOONbBLIME TPYAHOCTH NPHU pPa3pabOTKE CBSI3aHBI C
10100pOM IPaBAOINOI00HBIX U30BITOYHBIX AJIEMEHTOB BO BTOPOM MHOKeCTBE. D(P(HEKTUBHOCTh 3aaHUS
OyZeT CyIIeCTBEHHO CHUKEHA, €CIIM HEMPaBI0M0100HbIE AJIEMEHTBHI JIETKO pa3iNyaroTcs CTyJeHTaMU.

3a0anus Ha ycmanoeneHue npasuibHoll nociedosamenvHocmu. TecTOBbIE 3allaHUS YETBEPTON
dopMBl TpeAHAa3HAYEHbl JUIS OLICHWBAaHUS YpPOBHS BIIAQJCHUS IOCJIEIOBATENIBHOCTBIO JEHCTBUM,
IIPOLIECCOB, BBIYUCIIEHUH U T.1I.

B 3amaHum npuUBOJATCS B NPOU3BOJIBHOM CIIy4allHOM TOpPSAKE JAEWCTBHUS WM IPOLECCHI,
CBS3aHHbIE C omnpeaeneHHoW 3agauedl. CTyneHT [JOKEH YCTaHOBHUTH MPABUJIBHBIA  IOPSJIOK
NPE/UIOKEHHBIX JIEMCTBUH M yKa3aTh €ro ¢ MOMOILBIO IU(P B CIEHUAIBHO ONPENEICHHOM I 3TOrO0
MecTe.

CranpapTHas MHCTPYKIMS K 3a/1aHUSIM 4eTBEPTOH (hOpMBI MMEET BUJ «Y CTAHOBUTE NMPaBUIBHYIO
MOCJIEI0BATEIBHOCTDY.

3ajaHusg  Ha  YCTAQHOBJICHME IPAaBWJIBHOM  MOCJIEIOBATENBHOCTH  JeWCTBUH  oOnajaroT
OTpe/ieNIEHHbIMU MPEUMYIIECTBAMU IPH Ppa3pabOTKe KOMILIEKCHBIX TECTOB, TaK KaK OHHM YAOOHBI IS
OLIEHKH YPOBHA MNpOo(hecCHOHAIBHOM TOATOTOBKH CTYAEHTOB, HEMOCPEJICTBEHHO CBS3aHHOH C UX
OyayIien nesTeTbHOCTBIO.

[Tpu BBIOOpE (OPMBI TECTOBOTO 33JaHUS HEOOXOIUMO MOMHHUTH O TOM, YTO Ka)JIOW JAUCIUILTUHE
MIPHUCYIIIE CBOE€ COOCTBEHHOE COJIEpKaHue, OTIMYHOE OT Ipyrux. [IoaToMy HET 1 He MOXKET ObITh €AMHBIX
peKoMeHalui s PaBUIBHOTO BbIOOpa popMbl. MHOTOE 371eCh 3aBUCUT OT UCKYCCTBA MperoiaBaTels,
OT €ro OMbITa U YMEHHUsI pa3pabaThIBaTh 3a/1aHUs TECTA.

ITpouecc TeCTOBBIX U3MEPEHUN MTPENEIBHO CTaHAAPTU3UPYETCSL:
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— BCE MHCTPYKLUH K OJJHOH (popMe Aat0TCsl OJHUMHU U TEMH K€ CIIOBAMU;

— 3apaHee pa3paboTaHHas cHcTeMa IojAcYeTa OaJUIOB MPUMEHSIETCS KO BCEM HCIBITYeMbIM
CTY/IEHTaM OJINHAKOBO;

— BCE HCIIBITYEMbIE OTBEUAIOT Ha 33JaHHsI OIMHAKOBOM CIOKHOCTH.

YroObl MCKIHOYUTH BO3MOXHOCTb CIHCBIBAHUS, MOACKA3KU M JAPYTHX HapyLICHWH, B 3aJaHUAX
CIIEYEeT BBOJHTD IEPEMEHHBIE TTapaMeTPhl, I3MEHEHUE KOTOPBIX B JIOMYCTHMBIX Ipezenax o0ecreynBaeTt
MHOTI'OBAPHAHTHOCTh KaXKJI0T0 3aJjaHus TecTa. [Ipu 3ToM Bce CTYAEHThI IPYMIIbl BHIIOIHAIOT OJHOTUIIHBIE
3aJjaHus, HO C Pa3HBIMH 3HAYCHUSMHU IapaMeTpa M, COOTBETCTBEHHO, C Pa3HBIMH OTBETaMHU. TaKuMm
o0pa3oM, pemalTCs OJHOBPEMEHHO JIBE 3a/auyd: YCTPAHSAETCd BO3MOXHOCTb CIMCBIBAHUA M
o0ecrieunBaeTcs MapauieIbHOCTh BAPHAHTOB 3aIaHU, IPEJIaraeMbIX pa3IMYHbIM CTYICHTAM.

OcobeHHO 3¢ (eKTUBHBI 3alaHUsl B OTKPBITOW (opMe C IEpeMEHHBIM [apaMeTpoM IpH
KOMIIBIOTEPHOH BBIAAa4e, KOTJa 3HAaYCHHUs apamMeTpa BHIOUPAIOTCS B CIIy4allHOM MOPSIIKE, IO3TOMY IIPH
pa3paboTKe KOMIIBIOTEPHOI'O BapHaHTa TecTa 3TUM 3aJaHMsM cJelyeT OTIaTh MPEeANOYTeHHE, XOTs
OKOHYATEJIIbHOE pEILICHHE BOIMpoca BHIOOpPa (OPMBI 3aBUCHT OT COJCPKAHHUSA KOHTPOIUPYEMOTO
npeamera.

Bvibop memoouxu oyeHueanus omeemos cnmyoenmos Ha 3a0anus mecma.

Mertonrka OLIEHHBaHUS OTBETOB CTYIEHTOB JIOJKHA OBITh IPOCTa, OOBEKTHBHA U YAOOHA Ui
KOMIIBIOTEPHOH 00paOOTKH pe3yabTaToB TeCTHpOBaHWA. s mpuMepa MOXKHO NPEIIOKUTH JBE
METOAMKH OLICHUBaHUs OTBETOB. I10 rmepBoii MeTOMKE 32 KaXK/Ablil IPaBUIIbHBINA OTBET CTYIEHT MOJIy4aeT
oauH Oaiy, 3a HENpPaBWIBHBIN -HOJb 0autoB. BO3MOXKHBI BapHaHTBI OTBETOB C ONPEACICHHON IOJei
IIPaBUIIBHOTO PELIeHUs Bopoca. B 3TOM citydae 0TBETY MOXKET ObITh PUCBOEHO IPOOHOE YHCIIO OATUIOB
(ot 0 1o 1). a cTyneHTy npejiaraeTcs BbIOpaTh U3 BCEH CyMMBbl OTBETOB HECKOJIBKO, HallpUMeEp, TpH (U3
IATU-LIECTH), KOTOpbIE, 1O €ro MHEHHUIO, COAEP)KaT IpPaBWIIbHbIE pelIeHHs. 3aJaHhe CUYUTAeTCs
BBITIOJIHEHHBIM, €CJTH CyMMapHOE YHCII0 HAaOpaHHBIX CTyIeHTOM 0ayuioB coctasisieT oT 0.7 1o 1.

ITo BTOpOI METOAMKE YCTAHABJIMBAIOTCS YETHIPE YPOBHS YCBOSHMsI yUeOHOT0 MaTepuania:

— MEPBBIA YPOBEHB — 3alIOMUHAHMUCE;

— BTOPOI YpOBEHb — [IOHUMAHUE;

— TPETUM YPOBEHb — HABBIKY;

— YeTBEPThIN YPOBEHb — IPUMEHEHHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOCHHS Y4€OHOTO MaTephalia yCTaHABJIMBAETCS YETHIPE
YPOBHS CII0)KHOCTH TECTOBBIX 33 JaHHH.

TecroBble 3aaHWs Pa3IMYHOTO YPOBHS CIIOXKHOCTH OLEHHBAIOTCA IO-pasHoMy. Hampumep,
nepBbiii ypoBeHb — 1.0 OGamn, Bropoit — 1,5, Tpertuit — 2 u yerBepThiil — 2,5 6ama. B tabmumnax 1-4
NpUBEACHb (OpPMYJBI U NPUMEpP pacuera pe3yJbTaTOB TECTUPOBAHUS IO TeCTOBbIM 3amaHusiM (T3)
YeThIpeX YPOBHEH CIOKHOCTH.
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8. UndopmannoHHbIE TEXHOJIOTHH NPH OCYILIECTBJIEHHH 00Pa30BaTeJIBLHOr0 MpoLIecca Mo
AUCHUTIJIMHE.
8.1 Ilepeyenb He0OXOAMMOI0 MPOrPaAMMHOI0 00eCIIeYeHHUsI.

Jlns  yCHeNIHOro BBHIMOJIHEHMS NPAKTHYECKHX 3aJaHUi M OCBOGHHMS Kypca IUCHUIUIMHBI
HE00X0MMO TporpaMMHOE oOecriedeHue: omepaunoHHas cucremMa Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOAMMBIX HHPOPMAIHOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnplii oOy4aromuiicss B TeueHHE BCEro Mepuoaa OO0y4deHHs: O00ecledeH HHIMBUAYaTbHBIM
HEOI'PaHUYEHHBIM JI0CTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. DnexrponHas

(www.biblioclub.ru)
2. DnexTpoHHas OnbnmoredyHas cucrtemMa u3aarenseTa «Jlanwy (http://e.lanbook.com)
3. DnekrponHas oudaunoreunas cucrema «fOpaiit» (http://www.biblio-online.ru)

4. Dnekrponnast oubnuoreunas cucrema «BOOK.ruy (https://www.book.ru)

5. DnekTponHas oubnuoreuynas cuctemMa «ZNANIUM.COM» (www.znanium.com).

ounbaroreunas

cuctema «YHuBepcurerckas Oubmmoreka  ONLINE»

Jns obywaromuxcs obecriedeH A0CTyn (yOAleHHBIH JOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeccnoHaTbHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM CIIPABOYHBIM M IIOUCKOBBIM CHCTEMAaM:

NN DN AW N

. Koncynprant [Tmtoc — cipaBouHast mpaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas snexkrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. DnexrponHas bubnmmoreka Jluccepranuii (https://dvs.rsl.ru)

. KubepJlenunka (http://cyberleninka.ru)

. «Jlekropuym TB» (http://www.lektorium.tv)

. HanimonanweHas anexrponnas oubauoreka (http:/H36.pd)

9. MarepuajibHO-TeXHHYecKas 0a3a, HeoOXoaMMasi 1JIs1 OCYyLIeCTBJIEHUsA 00pPa30BaTEIbHOI0
npoiecca no JUCUMILINHE.

Jns ocBoeHus y4yeOHOW AUCHUILIMHBI

«OpFaHI/ISaHI/IH MapKeTI/IHFOBOﬁ ACATCIIBHOCTH Ha

MPENNPUATHIX» B Mpolecce 00yuyeHus: Heo0X01MMa MaTeprallbHO-TEXHUYECKasi 6a3a, COOTBETCTBYIOIIAS
JEWCTBYIOIUM CAHUTAPHBIM M TPOTUBOIIOKAPHBIM ITPABUIIAM U HOPMaM:

Ne Bup pabor MarepuanbHO-TEXHHUECKOE 00eclieueHIe AUCIHUIIMHBL U OCHALIEHHOCTh
1. | JlexuuoHHBIE Jlekumonnsie aymuropuu (1207, U211, U218, 1M219) ocHamieHbl HEOOXOAUMBIMH
3aHATHS TEXHUYECKUMH  CpPEACTBaMH  OOYy4YEHHs: KOMIIBIOTEPOM, CTEpPEOCHUCTEMOH,
WHTEPAKTUBHOW TPUOYHOW, MyJIbTUMEAUHHBIM IIPOEKTOPOM M COOTBETCTBYIOLIMM
nporpammubiM obectiedenneM (I10) (Windows Media Player, Microsoft Office
2010), ¢ Berxonom B UHTEpHET.
Bce aynuTopun ocHameHbsl yueOHBIMU TOCKaMHU, KOMIUIEKTOM Y4eOHOH Mebenu
2. | IlpakTnueckue VYuebHble ayAUTOPHUHM JUISl IPOBEJCHHUS 3aHATUI cemuHapckoro tuna (1200, M201,
(cemuHapckue) N205, N208) ocHaieHbl y4eOHOU JOCKOH, TPOEKTOPOM, SKPAHOM
3aHSTHS
3. | I'pynmoBeie Kabunersl mns rpynmoBbIX (MHAMBHIyalbHBIX) KoHCymbranmi (206, K214,
(MHIUBUYaTbHBIE) N217) ocHameHpl NepCOHATHHBIMU KOMITBIOTEPAMH C BbIX0/10M B MHTEpHET, MDY,
KOHCYJIbTAIlNN yueOHUKaMH, y4eOHBIMU B y4eOHO-METOIUIECKUMH MTOCOOUSMH, TIPOSKTOPOM JIJIS
JIEMOHCTPAIIMY CJIAaiI0B, MOOMIIBHBIM SKPAHOM JIJIsl IPOEKTOPA
4. | Texyummii KOHTPOJIb, | YueOHble ayAMTOPUM IJisi MPOBEACHUS 3aHATUH JEKIMOHHOTO W CEMUHApPCKOIrO
MIPOMEXKYTOUHAS tuma (200, K201 WM205, KM207, K208, KM211, K218, M219) ocHameHbI
aTTecTanus HEOOXOJMMBIMH TEXHHYECKUMH CPEACTBAMHU O0YUCHHS
5. | CamocrosTenbHas Kabuner s camocToATensHOM  pabotel  crymerta (M205a), ocuHameH

pabora cTyneHTa

KOMITBIOTEPHOM TEXHUKOM C BO3MOXKHOCTBIO NMOJKIIOYEHHs K ceTu «/HTepHET»,
MPOrpaMMOM SKPAHHOTO YBEIHUYEHHUS M 00ECIIE€UCHHBIN JOCTYIIOM B 3JIEKTPOHHYIO
WHPOPMAIMOHHO-00pa30BaTeNIbHYIO CpEelly YHUBEPCUTETA
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MarepuajibHO-TeXHHYECKOe o0ecredyeHue QU CIUTIIUHbI*

VYuebHas ayauTopus 1is
MIPOBEJICHUS 3aHATHI
JEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
aya. U211

MynbTuMenuitHas ayIuTOpus
¢ BeixogqoM B MHTEPHET:
KOMILIEKT y4eOHOH MeOenn —
24 crona + 24 cryna; qocka
yueOHas; mpoekTop ViewSonic
PJD5134; skpan;
npenoaBaTesibckast TpHOyHa;
HoyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccuoHanbHbIH TroC 2016.
AHTHBHUpYCHAs 3a1uTa (PU3HYECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security mms
6usneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

YyeOHast aymuTopus s
NPOBE/ICHUS 3aHATHI
CEMHUHAPCKOTO THIA

(r. Kpacuonap, yi.
Craspornonbckas, 149)
ayn. 1201

MynbTumMenuitHas ayIuTopys
¢ BeixogoM B UHTEPHET:
KOMILIEKT y4eOHON MebenH -
31 mT.; nocka y4ueOHas,
MarHUTHO-MapKepHas JOCKa;
npoekTop Epson EB-X31,
MperoiaBaTeNbcKasi TPUOyHa;
HoyTOYK Lenovo B570 i3-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuoHanbHbIH roc 2016.
AHTHBHpYCHAs 3a1IUTa PU3HYECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mis
ousneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mys
CaMOCTOSITENIbHOI pabOThI
o0ydJaronmxcs

(r. Kpacnonap,

yi. CraBpornonbckas, 149)
ayn. 1205a

MynbTumMeauitHas ayIuTopys
¢ Beixonom B MUHTEPHET:
KOMIUIEKT y4eOHOol MmeOenn —

3 crona + 3 cryna wr.; 2 —
KomImbioTepa Linovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopnoparusHasi,
Microsoft Office
npodeccuoHaNbHBIN TUIFOC 2016.
AHTHBHUpYCHAas 3a1uTa (pU3NYECKUX
pabouMx CTaHLMH U CEPBEPOB:
Kaspersky Endpoint Security ams
ousneca - CranmaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* COracHO cHpaBKe O MaTepHalbHO-TeXHHUYecKoM obOecnedeHnn ocHoBHo OOIl BO xkadenpsr
MEXYHApOAHOTO Typu3Ma M MEHeIKMeHTa, MlHcTuTyTa reorpaduu, reojloruy, Typu3sMa U cepBHca, 110
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