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PELHEH3 U1

Ha pabouylo nporpamMmy [MCLUMILIMHBI «MapKeTHHI B CepBMCE» Ul HANpaBICHHs
43.03.01 «Cepsuc», no npopumo «CoLHaIbHO-KYJIBTYPHBIH CEPBHC», KBaTMMDHUKALMS
(cremeHp) BBITYCKHMKAa — OakamaBp, mporpaMma [OArOTOBKM — akajemMuyeckas /
npukiaaHas, popma obydyenus — ouHas /3a0uHas. PaszpaboraHa JOKTOPOM reorp. Hayk.
JIOLEHTOM Kadeaphl MexkTyHapoHOro Typusma u MeHepkmenta ®IBOY BO «Ky6anckuii
rocyapCTBEHHBIN yHUBepcuTeT» HekpacoBoit M.JI.

CoBpeMeHHOMY 00pa30oBaHHOMY 4YeENOBEKY HEOOXOJAMMO HayuuThes J0OMBaTBHCS
MOHUMAaHHs CYLIECTBA SKOHOMHYECKOMN JEATEIBHOCTH U € CyOBeKTHMBHON OrpaHMYeHHOCTH
B BO3MOXXHOCTSIX YJIOBJIETBOPEHHUS YEJIOBEUECKMX TMOTPEOHOCTEH, a TaKKe TOro, YTO
cBOGOIHBIH BEIGOP NMPO(ECCHOHANBHOMN AESATENBHOCTH — YKOHOMUYECKOM, COLMANBHON MU
JAyXOBHOM — HE MOKET OeclpeienbHO JOJIr0 OCTaBaThCs OrPAaHUYEHHBIM B CHIY
KapJIMHAJIBHBIX DPa3/M4YMi B YPOBHSX OIUIAThl TpyJAa. 3ajor yCTOWYMBOM CTaOMIBHOCTH
JCATEbHOCTH YENOBEKa HaJ0 MCKaTh B HENPEpPHIBHOCTH pa3zHooOpasus BeIOOpa
HamnpaBJICHUH MPOM3BOJCTBA M pEaln3allui TOBAPOB M yCIyr, 0OECIeYeHHOW CTabMIIbHOIM
MaTepUalIbHOM JOCTYITHOCTBIO K 9TOMY pa3zHoo0pasuio.

Jucuuniurna « MapKeTHHT B cepBUCe» ABISETCS HEOOXOAUMOM U1t HOpMUPOBAHHS Y
CTy/IEHTa 3HAaHUM, YMEHHI 1 HaBBLIKOB B 00JIACTH OKAa3aHUS CEPBUCHBIX YCIIYT.

IIporpamma HanpaBiieHa Ha pealn3alMio COBPEMEHHOTO KOMIUIEKCHOTO MOAXO0Aa K
MOJArOTOBKE CIIELMATUCTOB C(Eepbl YNPaBICHUS! CEPBUCHOW TMOIUTHUKH MPEANPHATHS M
npeaycMarpuBaeT (GOpMHMpOBaHME Yy ciymiaTenaed Npo(ecCHOHANBHBIX KOMIETEHLMH B
00/1acTH MapKeTHHra, €ro MPUHLMIIOB M 3aja4, COCTaBICHWH HHPOPMALMOHHON 0a3bl
MapKeTHHra, KOMILIEKCHOE HCClIeOBaHUE pBIHKA, CerMeHTalMs pbIHKa,
KOHKYPEHTOCIIOCOOHOCTh ~ MPOJAYKLMH, METOAbl  1leHooOpa3zoBaHus,  (OPMUpPOBAHHS
KOMILIEKCa MapKETHHI'a, CIIpoca.

Pa6Gouasi nporpaMMa COJEpKUT BCe HEOOXOAMMBIE pa3/ieibl B KOJHYECTBE JEBATH:
LIeIM U 3a/1a44 JMCLMIUIMHBIL, TpeOOBAHUS K OCBOCHMIO 3HAHUM CTYJICHTOB, TEMaTHYECKHUii
IUIaH, CIMCOK HMCIOJIb30BAaHHOW JIMTEPATYphbl, METOAMYECKUE YKa3aHHUs IO IPOBEACHHIO
TEKYLIEro CEMECTPOBOIO KOHTPOJIS.

Pa6Gouas oOpasoBareipHasi Mporpamma Mo JUCHMIUIMHE «MapKeTHHI B CEPBHCE,
BBITIOJIHEHA METO/IMYECKH BEPHO, COOTBETCTBYET BCeM TpeOOBaHUAM 110 MOATOTOBKE KaJpoB
i paboTel B cepe ynpapiieHHs aKTHBAMH TPEANPUATHA B TYPHCTCKOH cdepe u MOKeT
ObITh PEKOMEHJ0BaHa K BHEAPEHWI0 B y4eOHbIf mnporecc s HanpapieHus 43.03.01
«Cepsucy, 10 npopuio «ColuanbHO-KYITYPHBIH CEPBUC», OYHOM, 3a04HOM M 3a04HOI
IIPaKTHKO-OPHEHTUPOBAHHON HOpMbI 00yueHus GaKaiaBpoOB.

DKCnepT:

JIMpeKTOp TYPUCTCKOro OT/e/1a

00O «AnpTanp» E.C. ApaGoBa



PEIIEH3USA

Ha pado4yylw NporpamMmy JIUCHUIUIMHBI «MapKeTUHI B CEpBUCE» Jid HalpaBiICHUs
43.03.01 «CepBucy», no npodpmmo «CouuanbHO-KYJIbTYPHBIH CEPBUCY», KBaTU(UKAIUSI
(cTemeHp) BBIMMYCKHHMKAa — 0OakalaBp, MporpaMma TIOATOTOBKM — aKageMudeckas /
npukiaaHas, ¢popma oOydeHHus — O4Has /3aouHas. PazpaboraHa JIOKTOpOM Teorp. Hayk,
JOLIEHTOM Kadenpsl MexxyHapoaHoro Typusma u merexmenta @I'bOY BO «Kybanckuii
roCyIapCcTBeHHbIN yHUBEpcUuTeT» HekpacoBoit M.JI.

Pabouass mnporpamMma auCHMIUIMHBI «MapKeTUHT B CEpBHUCE» BKIIOYAET BCE
HEOoOXO/IMMbIE pa3fesibl U MOApa3/ielibl, B MpPOrpaMMe MPUBEICHO TEMaTHYECKOE
IUTAHUPOBAHUWE BCEX BHJOB YYEOHBIX 3aHSATHI, CaMOCTOSATEIbHOM pabdoTel U (Qopm
KOHTpOJIA cTyneHTa. OnpeneneHbl 3HaHUs, YMEHUSI U HABBIKU, KOTOPBIMU CTYJICHT JOJKEH
OBJIQJICTh B PE3YJIBTATE OCBOCHHUS AUCIUTIIIUHEI.

B pabGoueli mnporpamme mnpuBeAeHAa TEMAaTUKAa U CTPYKTypa JICKIMOHHBIX U
CEeMHHApCKUX 3aHSATUM, YyKa3aHbl TEMbl JUIsi HAMKCAHUS MPAKTHUYECKUX padboT H
CaMOCTOSITENIbHOW pPaOOThI CTYJEHTA, MPHUBEICHBI BOMPOCHI ISl TEKYIIEr0 KOHTPOJIS
3HAHUU, MPOMEKYTOUHOM aTTecTaluu B GopMe 3a4eTa, U Apyrue HeoOXOAUMbIE JIEMEHTHI
MH()OPMAITMOHHO-METOJUYECKOT0 00ecTieueHrs JUCIUIUIMHBI, npeaycMorpenabie GI'OC
BO mno wnanpasnenuto mnoarotoBku 43.03.01 «CepBuc», yTBEpKICHHBIM MPUKA30M
Muno6puayku Poccun ot 20 okxtsiops 2015 1. Ne 1169 u netictsyromieit [IpOOII BO.

ConeprxaHue AUCUUIUIMHBI IPEICTABICHO B JEBATH pa3/ieiiax.

B nepBom paznene «CoBpeMEHHas KOHUEIILMS MapKEeTHHIAa YCIyr U CEpBHCA.
MapKeTUHIOBO€ MOHMMAaHUE YCIYyTH» PAacCMaTpPUBAIOTCS CEPBUCHAS U WHAYCTpHAIbHAs
HKOHOMHUKA. MapkeTUHT-Ppuiocodust U HHCTPYMEHTapUil PpIHOYHOM SKOHOMUKH.

Bo Bropom pazmene «MapKeTHUHTOBBIE HCCIEIOBAHUS U MapKETHHIOBAas
uHpopMalMsi O CepBUCE» paccMmarpuBaeTcs (HaKTOPhl MHUKPOCPEIbl OpraHU3aluu.
dakTophl MaKpocpeabl opranu3anuu. KoHuenius cucteMbl MApKETUHTOBOM HH(POPMALIUH.

B Tpethem paznene «CerMeHTUPOBAHME PHIHKA, BHIOOpP IIEJIEBBIX CErMEHTOB,
MO3UIITMOHUPOBAHUE)» PACCMATPUBACTCS CEIrMEHTHPOBAHUE PHIHKA: OCHOBHBIC TOHATHS,
KPUTEPUH, IPUHIIUIIBI U TICJTH.

B uyerBepTrom paznene «llokymnarenbckoe MOBEAEHUE M IMOKYINATEIbCKUE PHUCKUA B
UHAyCcTpuu cepBuca. KimeHTckas JIOSUIBHOCTh, €€ CYIIHOCTh, (hOpMHUpOBaHUE,
M3MEPEHUE)» PACCMATPUBAECTCS OCHOBHBIE BOIIPOCHI MOKYIATEILCKOTO MOBeAeHUs. Moaenb
MOKYIATEIbCKOTO MOBEAEHUS. XapaKTEPUCTUKU TOKYIaTeNsl.

[Taterit paznen «CylniHOCTh CEPBUCHBIX YCIYT M uX Kiaccuduxkarus. [Ipomecc
MPEAOCTABIIECHHUS YCIYT» MOCBSIIEH N3YYEHUIO TPUHIIUIIOB COBPEMEHHOTO CEPBHUCA.
[TpaBuiia opranu3aiu COBPEMEHHOIO cepBuca. TpaKTOBKA CEpBUCA B IIUPOKOM CMBICIIE B
WHYyCTPUH YCIIYT.



B mecrom pasgene «llena u 1eHooOpa3oBaHHe Ha YCIYrW» MPUBOAWTCS
HanpaBlieHWs. WCIIONB30BaHMS I1€HAa B KOMIUIGKCE MAapKeTHHIa CEpBUCHOM
opranusauuu. CTpykTypa lieHbl. Llean 1eHOBOH NOJTHTUKH.

B cegpmoM pasaene «Kanaisl pacnpejenenus yciyr. MapoyHas nonuTHka B
chepe yciyr» pacCMOTPEHO MOHSATHE paclpe/ieieHusl B MapKETHHIe. Buasl cucreM
pacripe/ieNienHs. PhIHOUHBIE IOCPEIHUKM B HHAYCTpUH cepBuca. [lonaTne cOBITOBOM
MOJTUTUKHA (PUPMBIL.

B BochMoM pasiene «[IpoiBHXKeHHE B KOMIUIEKCE MAapKETHHIa yciyr»
PAacCMOTPEHO TOHSTHE MApKETHHIOBBIX KOMMyHHKauuid. Ilpupoma u  pomb
MapKETHHTOBBIX KOMMYHHKaLMH. JIA4HbIE IPOJIaXH, MK JIMYHbIE KOMMYHHKAIIHH.

B pnesstom pasaene «[loctpoenue ciykObl MapKeTHHra. BHyTpeHHHUH
MapKETHHI» PacCMOTPEHbl MOJXOJbI K Ciyk0e MapKeTHHIa. CtpykTypa cirykObl
mapketuHra. CyIHOCTh ¥ 0COGEHHOCTH BHYTPEHHEr0 MapKeTHHra.

B Ka1oii TeMe NpUBOIITCS TpeOOBaHMA K 3HAHWSM, YMEHHAM M HaBblKaM
CTY/IeHTOB. B MOACHUTENBHOH 3alMCKe YyKa3aHbl LeIM M 3aJadd  H3ydeHHs
AMCUMIUIMEBL.  [lo  OTAENBHBIM  pasjenaM  JIMCLHMIUIMHBL - [PELYyCMOTPEHO
TECTHpOBaHHe, B KayecTBe MpHMepa INPHUBEJEHBI BOMPOCH TECTOB. B paboueii
mporpaMMme MPUBOMMUTCS CIHCOK MCIOJIB30BAHHBIX HCTOYHHKOB, BKIIOYAIOIIMX
yueGHYI0 M HayuyHyIO IMTepaTypy, MEpUOAMYECKHE H3JaHWsd W MHTCPHET —
MCTOYHHMKH. B KOHIle MporpamMMbl IPUBEIEHbl METOUYECKHE YKa3aHUs U MaTeprallbl
10 BCeM BUziaM paboT.

B 1enom pabouas mporpamMma JMCUMIUIMHBI «MapKeTHHr B CEpBHCE»,
coctaBnena B coorBerctBuu ¢ ®I'OC BO no HampaBieHHIO MOATOTOBKH 43.03.01
«CepBHC», YTBEPXKIECHHBIM MIPUKa30M Muno6puayku Poccun ot 20 oktsabps 2015 .
Ne 1169 wu neiictByromeii IIpOOIT BO u MOKeT HCroOjB30BaThCA B y4e6HOM
npoiiecce.

DKCnepT:

KaHJ. 9KOHOM. HayK, JIOLIEHT, 3aBelyFOLLHH
Kkagepoii MapKeTHHIa ¥ TOProBoro Jena

®I'BOY BO «KybI'Y» A.H. Kocreukui
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1 ]_Ie.]'ll/l H 3212491 U3YYCHUSA TUCHUIJINHDbI

1.1 Ileabl0 OCBOCHHMS AUCHUIUIMHBI «MapKeTHHI B CepBUCE» SBIAETCA (POpMUpOBAHHE Y
CTYAEHTOB TEOPETHUYECKUX U NPAKTUYECKUX 3HAHUN O COBPEMEHHOM CHUCTEME MAapKETHHIAa CEPBHCHOIO
NPEANPUATHSI, 3HAKOMCTBO C OCHOBHBIMH TpAaBWJIAMH W 3aKOHAMH MapKeThHra B cdepe cepBuca,
paszienaMu MapKeTHHra, Crieln(UKoi MapKeTHHIOBOW MOJUTUKH CEPBUCHOTO IPEANIPHUSTHUS.

1.2 3agaum JUMCHUIIINHBI:

— ¢dopMHUpOBaHUE y CTYIACHTOB 3HAHWW U YMEHUN B OOJIACTH MPEIOCTABIECHUS CEPBUCHBIX YCIYT
HACEJICHHIO;

— TOJlydeHHE OakajgaBpOM 3HAHMM 10 HMCTOPUU MApPKETHMHTa M CTPYKTYpE COBPEMEHHOIO
MapKETHHTa;

— TMOJyYeHHe OaKaraBpOM 3HAHHUI O COCTOSHUU M MPOTHO3aX MOTPEOUTENILCKOTo peiHKa Poccuu B
o0acTu cepBuca;

— TMOJy4eHHEe 3HaHUN 00 00bEKTaX, CYOBEKTaX, CPEICTBAX MAPKETUHTOBOU JCSITEILHOCTH,

— TIONy4YeHHWE 3HAHUI O MAPKETHHIOBOU CpeJie, MOJIMTUKE B 007acTH cOBITA, IIEHOOOPA30BaHUS U
MIPOABMKEHUST CEPBUCHBIX YCIYT;

— TMoiydeHue OaKalaBpoM 3HAHUN O CTPATETUU M TAKTUKU MapKETHHTa;

— TMoJydeHue OakalaBpoM 3HaHUK 00 OpraHU3aluu U YIPaBICHUS MAPKETUHIOM;

— TMOJIy4eHHEe 3HAHHUS O METOAAX HCCIIEeNOBaHMs MOTPEOUTEIHCKOTO CIIPOCa Ha PHIHKE CEPBUCHBIX

YCIYT.

1.3 MecTo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbl.

Jucunmmael  «MapKeTHHI B CEpBHCE» OTHOCHUTCS K BapUaTMBHOM 4YacTM OCHOBHOM
o0pa3oBarenbHOM NporpaMmbl. AKTyaJIbHOCTh Kypca «MapKeTUHI B CEpBHCE» CBs3aHa C BOIPOCOM
MHTEHCUBHOTO Pa3BUTHUS M OOHOBJIEHUS CTPYKTYpPbl pOCCHICKOHN skoHOMMKHU. HacTynwio Bpems pblHKa
NoTpeOUTeNs U YAOBIETBOPEHHs €ro Crnpoca. 3HaHHs TEOPETUYECKUX OCHOB MAapKETHMHIA I103BOJISIOT
CTeNMAINCTaM-MEHEDKEpaM CTUMYIIMPOBATh COBIT CEPBUCHBIX YCIYr IYTEM IPOABIKCHHS, W3ydarh,
¢dbopMupoBaTh M IMPOrHO3UPOBATH CIIPOC, pa3paldaTbiBaTh W aHAJIU3UPOBATh COBITOBYIO M LIEHOBYIO
MOJIUTUKY CEPBUCHOTO MPEIIPUSITHS.

N3yuenne paucuumiuHbel Oa3upyeTcs Ha OCBOGHMHM CJledyroumx KypcoB: «CepBHCHas
NEeATEIbHOCTY», «MeHeKMEHT B cepBuce», «IIpoekTnpoBaHue nporecca OKa3aHus yCIryr.

1.4 IlepeyeHb MJIAHMPYEMBIX pe3yJbTAaTOB O00y4YeHHsl MO AucHUIVINHe «MapkeTHHr B
cepBHCE».

N3ydyenne naHHON y4eOHOM IUCHUILIMHBI HANpaBJICHO Ha (OPMHPOBAHUE Y OOYJArOITUXCS
ClIeAyIoIUX npogeccuonanvuvix komnemenyuii (11K):

— TOTOBHOCTBKO K  IUIAHUPOBAHMIO  IPOM3BOACTBEHHO-XO3SMCTBEHHOM  JE€ATEIBHOCTH
MIPENIPUITHS CEpBHUCA B 3aBUCMMOCTH OT M3MEHEHHUS KOHBIOHKTYpBI PbIHKA U CIIpoca MoTpeduTenel, B
TOM YHCIIE C YUYETOM COLMAIbHON monuTikH rocynapcrsa (I1K-2);

— TOTOBHOCTBIO K YYacTHIO B IPOBEACHUM MWCCIECJOBAaHUN COLMAIBHO-TICUXOJOTHYECKUX

OCO6CHHOCT€I\/’I HOTpe6I/IT€J'I}I C YUCTOM HAIIMOHAJIBHO-PCTHUOHAJIBHBIX H ,Z[GMOl"paq)I/ILICCKI/IX (I)aKTOpOB
(TIK-4).



Tabnuua 1 — Pe3ynbrarsl 0cBO€HUS AUCUMILINHBI «MapKETUHT B CEPBUCE»

No Nunexc Conepxanue B pesynbrare u3ydenust yaeOHOM TUCIUTUIMHEI 00y4YaroImuecs JOKHbI
" | KomIe- KOMITETEHIINHU
ILII. . 3HATH yMeTh BJA/IeTh
TEHIIMH (unu e€ yacTn)
1. [1IK-2 | roTOBHOCTBIO K

IIJIAHUPOBAHHIO
MPOU3BOICTBEHHO-
XO3STMCTBEHHOMH
JIeATECIIEHOCTH
MPEANPUITHS
cepBuca B
3aBUCUMOCTH OT
M3MEHEHHS
KOHBIOHKTYPBI
pBIHKA U cIIpoca
notpedureneii, B
TOM YHCIIE C
Y4E€TOM
COIIMaIbHOMN
MTOJTUTUKH
rocyaapcTsa

— TEOPETUYECKUE U METOI0JIOTHUYECKHE
OCHOBBI MAPKETHHTA CEPBUCA;

— COCTaB U COfIep >KaHKME KOMILJIEKCa
MapKEeTUHTa CEPBUCHOTO MPEANPUATHS;
— (hakTOPBI MAPKETUHTOBOM CPEIbI
CEPBUCHOTO IIPEANPHUATHUS,

— TEXHOJIOTHIO cO0pa U UCTIOIH30BAHUS
uH(pOpPMAINH O PHIHKE, KOHKYpEHTaX U
MOTPEOUTETIAX;

— crienu(hUKy MOBEACHHS TOTpeOuTeNnen
Ha PBIHKE CEPBUCHBIX YCIYT;

— TEXHOJIOTHIO TTIOCTPOCHHE MOJTUTHKU
CErMEHTUPOBAHMS U MIO3UIITUOHUPOBAHUS
YCIIYT CEPBUCHOTO MPEAIPHUITHS HA
PBIHKE;

— BapUAHTHI OPTraHU3AINH U YIIPABICHHS
MapKETUHTOBOH JESTEIHHOCTHIO Ha
IpeanpusITUsx chepbl CepBHCa.

— IPOTHO3UPOBATH CIIPOC U
NpeIIoKEHNE Ha YCIIYTH,
TUIAHUPOBATh U3JIEPKKH U
(MHAHCOBBIE PE3YIIBTATHI
JeATEIILHOCTH MPEATPHATHH
CepBHCa,;

— IIPOBOJIMTH aHAJIN3 PHIHKA
CEpPBUCHBIX YCIIYT;

— IUTAHUPOBATH JICATEIBHOCTH
CEPBUCHOTO TIPEATIPHUSTHS;

— pa3pabaTbIBaTh MPOIYKTOBYIO,
LIEHOBYIO, COBITOBYIO U MOJIUTHKY
MIPOJIBUKEHUS] CEPBUCHOTO
HPEANpUATHS;

— OLIEHUTH Ka4eCTBO CEPBUCHOTO
00CIyKUBaHUS NPEANPUATHUS;

— IPOBOANTH MapKETHHIOBbIE
WCCIICIOBAHUS PHIHKA U
MOTPEOUTENHCKOTO CIpOca.

— IpUEeMaMU U3y4eHUs
oTpeduTens,;

— HaBbIKaMH palboOTHI ¢
MH(GOPMALMOHHBIMU
CUCTEMAMH;

— METOJJaMU IIPOBEJICHHS
MapKETHHIOBBIX MCCIIEI0OBaHUI
B CEPBUCE U CBOEBPEMEHHOI'O
MOJTYy4YEHUs] PHIHOUHON
uH(popManuy,

— MapKeTHHTOBBIM
MHCTPYMEHTapHEM IS
MPUHSATHS ONTHMATBHBIX
yIpaBJIEHYECKHUX peIIeHUI Ha
MPEINPUITUSIX CEPBHCA;

— NPUHIMIIAMU MEHEKMEHTA
KauecTBa MPeJOCTaBICHUs
CEPBHUCHBIX YCIIYT;

— METOAAMH B3aMMOOTHOLIEHHUI
C MOTpebHTENEM B IIpoliecce
OKa3aHUsl CEPBUCHBIX YCIIYT;

— IpUeMaMH yTIpaBICHHS
KOHKYPEHTOCIIOCOOHOCThIO
CEPBHUCHOI'O NPEANPUATHS.




I1K-4

TOTOBHOCTBIO K
Y4acTHIO B
MIPOBEACHUH
HUcCcIeq0BaHnuI
COIMAIbHO-
IICUXOJIOTHYCCKUX
0CcoOCHHOCTEH
OTpeOuTENs C
Y4E€TOM
HaIlMOHAJIbHO-
PETHOHATBHBIX U
neMorpaduiecKkux
(dakTopoB

— TEOpETUUYECKHE OCHOBBI ITpoliecca
cOopa MapKeTHHTOBOI HH(pOPMAILNY;

— [IOHATHE U COCTaB MapKETHHIOBOM
UH(POPMAITMOHHOW CHCTEMBI CEpPBUCHOTO
HpEeNPUSATHS;

— METOIOJIOTHIO IIPOBEJCHUS
MapKETHHTOBBIX UCCIIEIOBAHUH;

— CETMEHTAIMIO PhIHKA MOTEHIIMATBHBIX
HOTpeOUTeNei CepBUCHOTO MPEIIPUAITHS;
— MeTO/IbI cOOpa MapKETUHTOBOM
UH(POPMAIIIH O COITUATEHO-
IICHXOJIOTHYECKOM H AEMOTPapHueCKOM
OpPTpETE NOTPEOUTENS;

— MeToIbI cOOpa MAPKETUHIOBBIX JTAHHBIX
Ha HAIlMOHAJIBHOM M PETHOHAJIBHOM
YPOBHE.

— MCCIIEIOBATh PHIHOK CEPBUCHBIX
yCayr;

— c(hopMUPOBATH MAPKETUHTOBYIO
MH(POPMALIMOHHYIO CUCTEMY
CEPBUCHOTO TPEATIPHSTHS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyANTOPUU CEPBUCHOTO
NPEANPUSITHS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHIOBBIX MCCIIEIOBaHUI
ocoOeHHOCTeH MOTpeOUuTes ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHABHBIX
nemMorpaguueckux (pakTopos.

— HaBBIKAMH COCTABJICHUS
TEXHUYECKOTO 3a/IaHus
MapKETHHTOBBIX UCCIICIOBAHMIA
nmoTpeOuTenen;

— HMCKYCCTBOM COCTaBJICHHS
OTIPOCHBIX AHKET U JIUCTOB IS
cOopa MepBUYHBIX TaHHBIX O
MOTPEeOUTENAX;

— aHAJIU30M MOJTYYSHHBIX
pE3yNIbTaToOB C IPUMEHEHUEM
METOJIOB CTaTHCTHKH;

— IpHeMaMHU COCTaBIICHUS
MOPTPETa MOTEHIIUATILHOTO
KITUEHTA.




2. CTpyKTypa M coiepKaHMe TN CHUIITHHbI
2.1 Pacnpenesnenue TPyI0€MKOCTH AUCHUILIMHBI 110 BUAaM padoT

OO6mast TpymoéMKOCTh IUCIHMILIMHBI cocTaBisgeT 3 3ad. ea. (108 waca), ux pacrpeacieHue Imo
BUJaM paboT MpeacTaBieHo B Tabnuuax 2 u 3.

Tab6nuia 2 — OG61mas Tpya0EMKOCTh TUCHMILIHHBI (0711 cmydenmos 3D0, npukiaonoil baxaiaspuam)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
5

KonTakTHas padora, B TOM yncJe: 12,3 12,3
AynuTopHbIe 3aHATHS (BCero): 12 12
3aHsATHs TEKIIMOHHOTO THIIA 4 4
3aHATHSI CEMUHAPCKOTO TUIIA 8 8
(ceMHHApBI, TPAKTHUUECKHUE 3aHSTHS)
HNHuas koHTaKTHas padora: 0,3 0,3
Kontpons camocrostensHoil pabotsl (KCP) — —
ITpomexyrounas arrecramnus (MKP) 0,3 0,3
CamocrosiTesqibHasi pad0Ta, B TOM YHCJIE: 87 87
ITpopaboTka yueOHOro (TEeOpEeTHIECKOro) Marepuaia 60 60
BrinonHenne nHAMBUAYAJIBHBIX 3aaHUI 20 20
(OArOTOBKA MPE3EHTALIHIA)
IToaroroBka K TeKymeMy KOHTPOJIIO 7 7
KonTpoJsb: 8,7 8,7
ITonroToBKa K dK3aMeHY 8,7 8,7
OO0mas Tpyn0eMKoCTh qac. 108 108

B TOM YHCJIe KOHTAKTHAsA 123 123

pabora

3a4. e/l 3 3

2.2 CTpyKTYypa IMCHHUIINHBI:

Pacrnipenenennie Bu10B yueOHOM paOOThI U UX TPYIOEMKOCTHU IO pa3ziesiaM AUCHUILINHBL.

Tabnuua 3 — Pazfenbl TMCIUIUIMHBI, U3y4aeMbIe B 5 ceMecTpe

o KonmuectBo yacos
% HaumenoBanue pazenos Bcero AynuropHas BreaynuropHas
3 pabora pabora
S JI I13 CPC
1 2 3 4 5 6
CoBpeMeHHast KOHIIESIIIHMS MApKETHHTa YCITyT
1 U cepBHuca. MapKEeTHHIOBOE IOHUMaHHE 10 2 - 8
YCIYTH
5 MapKeTHHIOBbIE UCCIIEAOBAHUS U 12 10
MapKETHHTOBast HHPOPMAITHS O CEpBHUCE - 2
3 CermMeHTHpOBaHKE PhIHKA, BBIOOD LIEIEBIX 10 10
CETMEHTOB, NMO3UIIOHUPOBAHNE - -
4 [Tokxynarenbckoe MoBeJeHUE U 10 10
MOKYTATEIbCKAE PUCKU B MHTYCTPHU

10



cepsuca. KiineHnTckas J0sIbHOCTS, €€ - -
CYIIHOCTb, ((OPMHPOBAHUE, U3MEPEHHUE.

CyIIHOCTb CEPBUCHBIX YCIYT U UX

5 knaccudukanus. [Iporecc npenocraBieHus 12 - 2 10
ycayr

6 Ilena n nenooOpazoBaHue HA YCIYTH 12 - 2 10
Kanane! pacnpenenenus yciyr. Mapounas

7 10 10
NOJINTHKA B chepe yciyr - -

8 [TponBrkeHNE B KOMIUIEKCE MAPKETHHTA 12 10
yCIIyT - 2
[TocTtpoenue ciryxObl MapKETHHTA.

9 - 11 9
BuyTpeHHMII MapKeTHHT 2 -
Wroro: 4 8 87

2.3 Conep:xkaHue pa3aeaoB JUCHUILIMHBI:

2.3.1 3aHaTid JeKIHOHHOI0 THIIA

Tabmuna 4 — ConepkaHue pa3ieaoB AUCITUTIMHBI
<

= dopma
= | HaumenoBanue TemaTuka JIGKIIMOHHBIX 3aHATUI TEKYILEro
& pasznena KOHTPOJIS
2
1 2 3 4
1 | CoBpemennas CepBucHas U MHAYCTpUaIbHas 3KOHOMUKA.
KOHLIeTII U Mapxketunr-gpunocodus u WHCTPYMEHTapUi PBIHOYHOM
MapKEeTHHIa YCIYI | SKOHOMHUKH.
U CepBUCa. OcHOBHbIE KOHLENIUN MAPKETUHIA U UX T€HE3HC.
MapkeTuHrosoe HcTopus CTaHOBJIEHUSI MAPKETUHIA YCIIYT.
ITIOHUMaHHE MeTtoponoruueckre 0COOEHHOCTH MapKETUHTa YCIIYT.
yCIIyTu Buasl MapkeTMHra M KOMILJIEKC MapKeTHHra aisi chepbl yCIyr.
OcHoBHBIE TOAXOBI K KIIACCU(PUKALUAM YCIYTH.
OcHOBHasi BBITOJ@ M TOJb3a — KIIOUEBBIE IOHATHA A Y
XapakTepUCTUKHU yciyrd. [lonaTue ycmyru.
CoOBOKyIIHOE TIPENJIOKEHUE «TOBap — Yycilyra». B3aumocBssb
MIOHATUHN «TOBAP», «YCIyTa», «IIPOLYKT».
Knaccugukanus comep)kaHusi CepBUCHOW KOMIIOHEHTHI B TOBape.
TeHeHIMH U MepCIEeKTUBBI PA3BUTHUS YCIIYT.
VYIpaBineHue CEpBUCHBIMU IIPOAYKTaMHU.
HoBas ycnyra. MexayHapoaHble MOJEIW MapKETHHIA YCIYT.
TpeyrojbHUK MapKETUHIA YCIIYT.
2 | MapkeTuHTOBBIE @akTopsl MHKpOCpeIbl opraHu3anuu. PakTopsl MaKpOCpPEb
HCCIIE0OBAHNS U OpraHu3aluu.
MapKETHHTOBAs Konnenus cuctembl MapkeTuHroBor nHbopManun. Mudopmariust.
uHpopManus o Bunsl mnpopmanuu. MCTOYHMKM MapKEeTHMHIOBOW HH(pOpMalLUu.
cepBuce @OYHKIMY U TPUHLIUIIB HHPOPMALIUH.

IlondaTns, wemp, 3a7a4d M IPUHLMIBL  MapKETUHIOBBIX
HcCIieIOBaHni. BUIbl MApKETHHTOBBIX UCCIEIOBAHUM.

OTaIbl MapKETHHTOBBIX HCCIIeIOBaHUMN. benumapkuHr.
KonuuectBennsle MeToapl cOOpa AaHHBIX. KauecTBEHHBIE METOIIbI
coopa manHbiX. Mukc-meronuku cOopa naHHbIX. HaOmonenne kak
MeToi cOopa MapKeTHMHIroBOM HMHQOpMalMU. DKCHEPUMEHT Kak
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Mmeton cbopa MapkeTHHroBoi wuH(popmanuu. Ornpoc Kak MeETon
cOopa MapKeTHHTOBOW WH(OpMAITHH.

WHCTpYMEHT HccieoBaHus — aHKeTa. TpeOoBaHUs K COCTABICHUIO
aHkeTsl. Bunbl BonpocoB. TexHonorus moAroTOBKU U MPOBEICHUS
AQHKETHOTO OTIPOCa.

OcHoBbl  u3MepeHusi. M3mMepurenbHbie
MICUXOJIOTUIECKUX MPEATIOUTECHUH.
Cocrapienne miaHa BeIOOpkH. Tumbl BEIOOpKH. OOBbEM BBIOOPKH.
MapKEeTUHIOBBI aHaiu3: NOHATHE, MPEIMET, LEIH W 3aJa4u
aHanu3a.

wkansl.  M3mepenue

CocraBienue oT4eTa O  pe3yabrarax MapKETUHIOBbIX
ucciaenoBanuii. Ero  Bumel.  beHumapkuHr  Kak  QyHKIMS
MapKETUHIOBBIX MCCIICJOBAHUM.
CermentupoBanue | CerMEHTUPOBAaHHE DPBIHKA: OCHOBHBIE IIOHATHS, KPUTEPUH,
PBIHKA, BEIOOD IPUHLIMIIBL U LEH.
LIETIEBBIX MakpocermentupoBanue. CerMEeHTUPOBAHHUE JEJIOBBIX PBIHKOB.
CErMEHTOB, MHUKpPOCETMEHTHPOBAHUE. Peannsanus cTpareruu
MO3ULIMOHUPO- CErMEHTUPOBAHMUS.
BaHHE Bo160p 11€71€BBIX CETMEHTOB.
Crpareruu No3UIMOHUPOBAHUS TOBapA.
MapKeTHHIoBbIE HCCIIEOBAaHUS EMKOCTH PBIHKA OIIPEAEIISIOT JOII0
KOKIOro MpeAanpusThss Ha pbelHKe. B xome wuccienoBaHus
Heo0XxoauMo: 1) onpenenuTs TOBapHbIE T'PAHUILIbl PHIHKA;
— reorpau4ecKue rpaHuIlbl PHIHKA;
— OCHOBHBIX ITPOU3BOIUTENEH;
— ACCOPTUMEHTHYIO CTPYKTYpPY MPEAJIOKEHHS TOBAPOB U YCIYT;
— COCTaB ITOKyNaTeJIel U IIPOJAaBLIOB;
2) paccynTarh EMKOCTb PBIHKA U JOJIH MPEANPHUSITHIA.
IToxynarenbckoe OcHOBHBIE BONPOCHl  MOKYNAareabCKOro MoBeneHus. Mozens
MIOBEJCHUE U MOKYIIATENIbCKOTO MOBENCHUS. XapaKTEPUCTUKHU TIOKYIaTeIsl.
MTOKyIaTeJIbCKUe IIpouecc mpHUHATHSA pelIEHUs O MOKYIKE M €ro Pa3HOBUIHOCTH.
pHUCKU B Tunonorust nokymaresns.
UHYCTPHUH XapakTepuCTUKU YCIYI'M — T[JaBHble (AaKTOpbl IOSBICHUS
cepBuca. MOKYTIAaTEIbCKUX PUCKOB.
Knuentckas Mepbl 10 CHHXKEHHMIO TOKYyNarelbCKuX puckoB. dDopMupoBanue
JIOSJIBHOCTD, €€ BHYTPU(QHUPMEHHOM CUCTEMBI pearupoBaHUs Ha >KaJo00bl KIMEHTOB.
CYILIHOCTB, N3ydyeHune oxugaHui KIUEHTA.
¢dbopmupoBaHue, JlosnpbHOCTE — MOAXOABI K ONPEACIECHUIO. YCIOBHS TOCTHXKEHUS
HU3MEpEHUE. JIOSUIBHOCTH. Bunst JIOSUIBHOCTH. [ToBenenueckas u
BOCIIPUHHMMaeMasi  JIOSUIbHOCTb.  M3MepsiemMble  KOMIIOHEHTBI
JOSUIBHOCTH. THIIBI JIOSJIBHOCTH: WCTWHHAS, JIOKHAs, JIATCHTHAas,
orcyrcrBytonias. Craryc JOsUIBHOCTH U €€ u3Mmepenue. [Iporpammsl
JIOSTIBHOCTH U UX 3((EKTUBHOCTD.
CymHocTh [Tpunuunel  coBpemeHHoro cepsuca. [lpaBuna opranuzanuu

CEPBHUCHBIX YCIIyT
H UX
KJ1accupuKarus.
[Ipouecc
MPEIOCTABICHUS

yCIIyT

COBPEMEHHOT0 cepBHca. TpakTOBKa cepBHca B IIHUPOKOM CMBICIIE B
WHAYCTPHUH YCIIYT.

CepBucHoe obciyxuBanue. CyIHOCTb CEPBUCHBIX YCIYT. YPOBHU
TOBapa U CEpBUCHBIN KOMIIOHEHT. 3a7a4i CUCTEMbI 00CTYKMBaHUS
notpeduteneit. OyHKINKM cepBuca.
Knaccugukanust CcepBHCHBIX YCIYT.
OPEINPOAAXKHBIX M IOCJIENPOJaKHbBIX
7 dEKTUBHOTO CepBHUCA.

OcHOBHBIE HAINpaBICHUS
yciuyr.  OCHOBBI
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OpranuzanroHabie GOpMbI CepBUCHOTO 0oOcmyxuBaHus. lonsTue
npolecca IpeaocTaBieHus yeiayru. Metoasl pa3paboTKu U aHau3a
npolecca B3auMOIEHCTBUS MTOKYIIaTeNs U IPO/IaBLa.

Ananu3  Ou3Hec-mpoliecca INpPeAOoCTaBIeHUs  yciayrd. Touku
KOHTaKTa C  KJIMEHTOM. Marepuanu3anuss B IpoLecce
00CITy>)KUBaHMUS.
DNeMEHThl MaTepUAIbHOM CpeNbl U UX POJib B NO3UIIMOHUPOBAHUU
OpeanpusTus cdeppl yclIyr W B CO3JAaHUU  PBIHOYHOIO
IPEJI0KEHUS.
Ilena n Ilena B KOMIUIEKCE MapKETHHIA CEPBUCHOM OpraHu3aLuu.
neHooOpazoBanue | CTpyKTypa ICHBI.
Ha yCJIyTH [leny 11eHOBOM MOJIUTHUKH.
IleHOBBIE CTpaTeruu.
[Ipoecc  dopmupoBanusi  paBHOBeCHOH  IieHBl.  CTENeHb
YyBCTBUTEIBHOCTHU K LICHE.
Pacuer niensl! Ha yciyry.
Mertonsl nieHooOpa3zoBanus. LleHoBble akmun. Moaudukanus meH.
IleHoBasi TMCKpUMUHALIMS.
Kanass! IlonsiTe pacnpeneneHuss B MapKeTHMHre. Buael  cucrem
pacripesiesieHus pacripeneneHus. PbolHOUHBIE NMOCPEAHUKM B MHIYCTPUHM CEpBHCA.

ycayr. MapouHnast
MOJIUTUKA B cdepe

yemyr

[TonsitTue cObiTOBOM monauTuku  ¢QupMbl. [lpupona kananos
pactipenenenus. Metoabl M KaHalbel cOblTa. BpiOop cuctemsl
cOpITA.

Ponb Openn-menemxmenta. ToproBas U TOBapHash Mapka, OpeH:
OCHOBHBIC XapaKTEPUCTUKU MOHATHUS M JBOJIIOLUS B MapKETHHTE.
OyHKIMU M XapaKTepUCTUKH OpeHaa. BbpeHauHr kak mpouecc.
Anroput™m OpeHnuHra. Pe3ynabrarbl HCIOIB30BaHUS KOHIICTIIUU
Opennunra. Mepapxus nueHHoctei 6penaa.

VYnpasinenne Openmamu. PemieHusi, cBsf3aHHBIE C YIpPaBICHUEM
MapkaMu. ApXxuTekTypa OpeH 0B Komnanuu. Ctparerudeckas pojib
pa3nuuHbIX OpeHa0B. JKU3HEHHBIN UK OpeHa.

Ocobennoctu OpeHa-MeHekMeHTa B cepe yciyr. CepBHCHBIH
OpEHIUHT.

[IponBuxenue B
KOMIIJIEKCE
MAapKETUHIa yCIIYT

IlonsAiTMe MapKeTHHIOBBIX KOMMYyHHKanui. Ilpupoma u ponsb
MapKETUHIOBBIX KOMMYHHUKAIM. JINUHBIE MPONAXKU, WM JTUYHbBIC

KOMMYHHUKALUH.

CymHocTh MapKETUHTOBBIX KOMMYHHKaIUH CEPBUCHOTO
npeanpuAatus. IMumK cepBUCHOIO MPEANIPUATHS.

Pexnamuas JEATEIbHOCTh CEPBUCHOTO MIPEATPUATHS.

CtuMynupoBaHue cObITa: LT W MeTofsl. [labmuk punedniH3
(cBsi3M ¢ OOIIECTBEHHOCTHIO). PekiiaMHass koMMyHUKamus. Bumsl
pexiambl. OcyllecTBIeHHE KOMMYHHUKAI[Ui Ha pBIHKE YCIYT.
HpI/IMCpBI pcann3anuu yJa4yHbIX KOMMYHUKAIITMOHHBIX KaMIaHui B
CEPBHUCHBIX OpraHM3alusX. TOProBbIi MApKETUHT U €ro pojib B
MIPOJIBYDKCHUH YCITYT.

ITocTpoenue
CITY>KOBI
MapKeTHHTa.
Bnyrpennnii
MapKETUHT

Cnyx6a mapketunra. CTpyKTypa ciyObl MapKEeTHUHTa.

CymHOCTh U 0COOEHHOCTH BHYTpEHHEro Mapketusra. [logxonsr k
OIIPEIEICHUIO BHYTPEHHETO MapKETUHTA. dunocodus
BHYTPEHHET0 MapKkeTuHra. L{enp BHyTpeHHEro MapKeTHHra.
[lepconan ¢upMbl Kak IJIAaBHBIH  KOMIIOHEHT  KOHLEMIHH
BHYTPEHHEIr0 MapKETUHTA.

IIpouiecc BHYTPEHHETO MapKeTHHIa. MapKEeTMHIOBBIM IOAXOA K
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YIPABJICHUIO IEPCOHAIOM. YeThIpe CTYNEHH BHYTPEHHEIO
MapKETHHTA.
Henoas onenka nepconana. Ciyx0a ympaBieHHUs MEPCOHAIOM.
AyIUT BHYTPEHHETO MAPKETHHTA.

[Tpumeuanue: JI — nekuus-aucKyccusi, Y — YCTHBIN OIPOC

2.3.2 3aHsATHS CEMHUHAPCKOI0 THIA

Tabmuna 5 — ConepxaHue pa3aenoB AUCITUTITMHBI

. ®opma
No Haumenosanue Temaruka npakTHUECKUX 3aHATUN TeKyIIero
pas3aena (cemmHApOB)
KOHTPOJIS
1 2 3 4
1 |CoBpemenHas xonuenuus|1. Konuennum mapkeTusra
MapKeTHHIa YCIyT U 2. KoMmIuiekc MapKeTHHIa CEpBUCHOTO IPEANPHUATUS
cepBuca. MapkeTuHronoe (3. MapKeTUHIOBOE IOHUMAaHHUE YCIYTH )
HOHUMaHME YCIIYTH 4. OCHOBHBIE IOHATHUS MAPKETUHIa, MAPKETUHIA YCIYT
2 |MapkeTuHroBble 1.TloHsATHE MAapKETUHIOBBIX UCCIIEIOBAaHUN
UCCJIEJIOBAHUS U 2.CO0p NepBUYHBIX JAHHBIX
MapKeTHHIOBast 3.Pa3paboTka aHKETbI I, C
uHdopmarus o ceppuce (4. CocTaBlieHHE UTOTOBOTO OTYETA
3 |CermenTtupoBanue 1. TIlmrochl ¥ MUHYCBI CETMEHTUPOBAaHUS
pBIHKA, BEIOOp 1IeNeBbIX  |2. Makpo U MUKPOCETMEHTHUPOBAaHUE
CErMEHTOB, 3. Crparerus BpIOOpa IEIEBOTO PHIHKA -
HNO3ULIMOHUPOBAHUE 4. Crpareruy No3uMOHUPOBAHUS IPOTYKTa
CEPBHUCHOI'0O NPEANPUATHUS
4 |Ilokynarenbckoe 1. Cocrasinsrolye KauecTBa CEpBUCHOMN YCIIyTH.
MIOBEJICHUE U 2. KagecTBO CEpBUCHBIX YCIIYT U €T0 MOKA3aTeNn
HOKYNaTeJIbCKUE PUCKU B (3.  YPOBEHb CepBUCA: ACCOPTUMEHT YCIIYT, HaJIU4Yue
WHIyCTPUHU CEPBHUCA. ya0OCTB (CTUIIb, KAYECTBO, YPOBEHB
KnueHnrckas JOSIbHOCTD, | YAOBJIETBOPEHHSI TOTPEOHOCTEN ). -
€€ CYyIIIHOCTb, 4. OrmeHka Ka4eCTBa CEPBUCHOTO OOCTY>KHBAHUS
¢dbopmupoBaHue, npennpusaTys. KiimeHnTckas J1osibHOCTh
U3MEpEHHE. 5. Moaenp NoKynareabCKoro NoBeIeHus
6. Ilpouecc NpUHATHS PELICHUS O MOKYITKE
5 |CymHocTts cepBucHbiXx |1, Kpurepun KOHKYpeHTOCIIOCOOHOCTH CEPBUCHBIX
YCIIYT U UX YCIIYT.
KJIacCU(UKaIHUS. 2. TlpaBwmiia mpegoCTaBIeHUS YCIYT KIUEHTY mn.c
IIpouecc 3. Mogenu cepBUCHOTO 00CTYKUBaHUS ’
npenocrasieHus yeayr |4, CyIHOCTh CEpPBUCHBIX YCIYT U UX
KJ1accuuKanus
6 |Llena u nenoo6pazoBanue|l.lleHa Ha cepBUCHBIC YCIYTH
Ha YCIIyTH 2.MertofbI 11eHO0Opa30BaHUS ILT
3.Ctpareruu 11eH000pa30BaHUs
7 |Kanans! pacnpenenenus |l1.BepTukanbHble KaHaIbI COBITA
ycayr. Mapounas 2.J'opu3oHTaNBHBIC KAaHAJIBI COBITA
nonutuka B cepe ycnyr |3.IlepcoHanbHble Mpoaaxu )
4.MapouHast NOJUTHKA CEPBUCHOTO IPENNIPUSATHS
8 |[IpomBuxeHue B 1.Pexnama B cepBuce
KOMIUIEKCE MapkeTrHra |2.CBsi3U ¢ 001IeCTBEHHOCTHIO v T
>

yCIIyT

3.IIpsimoii MapKeTHHT
4. VIHTEepHET-MAPKTEHHT
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[Toctpoenue ciayx0b1
MapKeTHHTa.

BHyTpeHHMII MapKETHHT

OpranuzanvoHHasi CTPYKTypa CEPBUCHOTO
MIPePUITUS

CrpykTypa U QyHKIIHH CITY>KObI MAPKETHHTA -

BuyTpeHnHuii MapKeTHHT.

KopriopatuBHas KylbTypa CEpBUCHOTO MPEATIPUSITHS

[Ipumeuanwne: Y — yctHbIN onpoc, I1 — npaktudeckas pabora, C — cemuHap-auckyccusi, T — TecToBoe
3aJlaHue

TaOmuma 6

2.3.3 JlabopaTropHble 3aHATHS.
JlaGopatopHbie 3aHATUS — HE TIPETyCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE MPEAYCMOTPEHBI.

2.4 IlepeueHb Y4eOHO-METOAMYECKOI0 oOlOecnedeHHs] /AJsi CAMOCTOSTEIbHOH PadoThI
ol0yuyaoummxcs nNo JucuuInHe «MapKeTHHT B cepBHCe»

— Ilepeuenn

y‘IC6HO'MCTOI[I/I‘IeCKOFO obOecIieueHus JUIA CaMOCTOATEIbHON pa6OTLI

00yJaroIIMXCs 10 AUCIUTITINHE

No HaunmenoBanue [TepeyeHp y4eOHO-METOTUICCKOTO OOCCIICUCHUS TUCIIATLITIHBI
- paznena T10 BBITIOJIHEHUIO CAaMOCTOSITENIbHOM paboThI
1 2 3
1 |CoBpemennas 1. Kotnep . boysH JIk0H, Meiikens J>xenmc. MapkeTuHr:

KOHICIIIMUA MapKCTUHT'a
YCIIYT U CEpBHUCA.
MapxkeTuHrosoe

rOCTEPUUMCTBO, TYpU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
Hana, 2015. — 1071 ¢
2. KymuGanoBa B.B. MapketuHr B cepBHCe [DIJIEKTpOHHBIN pecypc]:

INOHUMaHUE YCIYTH y4eOHHMK M TPAKTUKYM Ui akKajeMuueckoro OakamaBpuara. — M.:
WznarensctBo FOpaiit, 2018. — 259 c.

2 |MapkeTHHTOBbIC 1.Kotnep (OX boysn JIx0H, Meiikens J>xenmc. MapkeTuHr:
HCCIIE0BAHNS U rOCTENPUUMCTBO, TYPU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuuTu-
MapKETUHIOBast Hana, 2015. - 1071 ¢
uHpopmarus o cepsuce |2. KoporkoB A.B. MapkeTuHroBsle rccienoBaHus [ DIeKTpOHHBIN pecypc]:

yaeOHoe mocobue. — M.: FOuutu-/lana, 2015. — 303 c.
3. bespyruenko FO.B. MapkeTHHT B COIMAaIbHO-KYIBTYPHOM CEpBHUCE U
typusme [Tekcr]: yueOHoe nmocobue. — M.: lamkoB u K°, 2010. — 232 c.

3 |CermeHTHpOBaHUE 1. Kommep ®. boysn xon, Meiiken3 Jxelimc.  MapkeTuHr:
PBIHKA, BEIOOD IEJIEBBIX [TOCTEIPUUMCTBO, TYpU3M [ DneKTpoHHbIH pecypc]: yueOHuk. — M.: FOnuTH-
CEerMeHTOB, Hana, 2015. - 1071 ¢
MO3ULIMOHUPOBAHNE 2. KymubanoBa B.B. MapkeTuHnr B cepBHce [DneKTpOHHBIH pecypcl:

y4eOHMK M TPaKTUKyM JUIsl akaJeMuueckoro OakamaBpuara. — M.:
W3narensctBo FOpaiit, 2018. — 259 c.

4  |[Toxynarenbckoe 1. Kommep ®. boysn xon, Meiiken3 Jxelimc.  MapkeTuHr:

MIOBEJICHUE U TOCTENIPUUMCTBO, TYpU3M [DNeKTpoHHBbIN pecypc]: yuebnuk. — M.: FOnuTH-
nokynarenbckue pucku |lana, 2015. — 1071 ¢
B uHAycTpuu cepuca. |2. KymubanoBa B.B. Mapketunr B cepBuce [DnekTpoHHBIH pecypc]:
Knuenrckas y4eOHUK M MpPaKTHUKYyM [UIs akajgeMudeckoro OakamaBpuara. — M.:
JIOSUTBHOCTD, €€ W3narensctBo FOpaiit, 2018. — 259 c.
CYILHOCTB, 3. Bespyruenko }O.B. MapkeTHHT B CONMAaIbHO-KYJIBTYPHOM CEpBHUCE WU
dbopmupoBanue, typusMme [ Tekct]: yaueOHoe mocobue. — M.: Jlamkos u K°, 2010. — 232 c.
M3MEpEHHe.

5 |Cymmnocts cepucHbix (1. Kormep  @.  boysn [Ixon, Meiiken3 Jxeiimc.  MapkeTuHr:

YCIIYT U UX

rOCTENIPUHUMCTBO, TYpU3M [ DIeKTpOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
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Kiaccudukanus.
[Tpouecc
MPEIOCTABICHUS YCIIyT

Hana, 2015. - 1071 ¢

2. KymuGanoBa B.B. MapketuHr B cepBuce [DJIEKTpOHHBIN pecypc]:
y4eOHMK H TPAKTHKYM [UIsl aKaJeMHYeCKOro OakalaBpuara. M.:
NzparensctBo FOpaiit, 2018. — 259 c.

3. BacunweB I'A., Jleea E.M. YmpaBieHue cepBUCHbIMH IPOAYKTaMH B

MapKeTUHTe YCIYyr [DIeKTpOHHBIM pecypc]: ydeOHoe mocobme. — M.:
Onurtn-Jlana, 2015. — 192 c.
Llena n 1. Kormniep ®. boysn [Ixon, Meiiken3 [xeiimc.  MapKeTHUHT:

[IeH000pa3oBaHue Ha
yCIyTru

TOCTETIPUUMCTBO, TYpU3M [ DNIeKTpOHHBIN pecypc]: yuebnuk. — M.: FOuuTu-
Hana, 2015. - 1071 ¢

2. bespyruenko HO.B. MapkeTHHT B COIMANBHO-KYIBTYPHOM CEPBHCE H
typusme [Tekcr]: yue6Hoe mocobue. — M.: amkos u K°, 2010. — 232 c.

Kananel pacnpenenenus
ycayr. MapouHast
MOJIUTUKA B chepe

yemyr

1. Kornep @. boysnu /xon, Meiikens /[xerimc.  MapkeTuHr:
TOCTENPUUMCTBO, TYPU3M [ DIIEKTPOHHBIN pecypc]: yueOHuK. — M.: FOHUTH-
Hana, 2015. - 1071 ¢

2. KymuGanoBa B.B. MapketuHr B cepBuce [DIJIEKTpOHHBIN pecypc]:
y4eOHUK H TPAKTHKYM JUIs aKaJeMHYECKOro OakalaBpuara. M.:
MzparensctBo FOpaiit, 2018. — 259 c.

3. bespyruenko HO.B. MapkeTHHT B COIMATBHO-KYIBTYPHOM CEPBHCE H
typusme [Teker]: yuebHOE mocobue. — M.: Jamxkos u K°, 2010. — 232 c.

4. BacunbeB [A., JleeBa E.M. Ynpapnenue CepBUCHBIMH TMPOIYKTaMU B

MapKeTHHre ychayr [DIeKTpOHHBIM pecypc]: ydeOHoe mocobme. — M.:
KOnutn-Jlana, 2015. — 192 c.
[IponBuxenue B 1. Kortnep ®. boysn [Ixon, Meiiken3 [xeiimc.  MapKeTuHTr:

KOMIIJICKCEC MapKCTHUHTa
yeayr

rOCTEPUUMCTBO, TYPU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
Hana, 2015. — 1071 ¢

2. KymubanoBa B.B. MapketnHr B cepBHCE [DIEKTPOHHBIH pecypc]:
y4eOHMK M TPAKTUKYM [UIs aKaJeMHYecKoro OakalaBpuara. M.:
NznarensctBo FOpaiit, 2018. — 259 c.

3. bespyruenko FO.B. MapkeTHHI B COLMANIbHO-KYJIBTYpPHOM CEpBHUCE U
typusMme [ Tekct]: yueOHoe nocodue. — M.: Jlamkos u K°, 2010. — 232 c.

4. Axynuy M.B. UHTepHeT-MapKkeTUHT [DNEeKTPOHHBIN pecypc]: yueOHHK—
M.: U3narenbcko-Topropast koproparus «Jlamxos u K°», 2016. - 352

IToctpoenue cimyxObl
MapKETHHTa.
Buyrpennnii
MapKETUHT

1. KynubanoBa B.B. Mapketunr B cepBuce [DIeKTpoHHBII pecypc:
y4eOHUK M MPaKTHUKYyM JUIs akKaJeMHYecKoro OakanaBpuara. M.:
W3narensctBo FOpaiit, 2018. — 259 c.

2. bespyruenko HO.B. MapkeTHHT B COITMANBHO-KYIBTYPHOM CEPBHCE H
typusme [Tekcr]: yaeOHoe mocobue. — M.: JlamkoB u K°, 2010. — 232 c.

Y4yeOHO-MeTOANYECKNE MaTepuaibl JJisi CaMOCTOSITEIBbHOM pPabOThl OOydYalIMXCS M3 YKCia

HHBAJIMJAOB U JIUI] C OrPAHUYCHHBIMU BO3MOKHOCTAMU 3JO0POBbLSA (OB3) NpeaAOCTaBIAKOTCA B Q)opMaX,
AaalTUPOBAHHBIX K OTPAHUYCHUAM UX 3JO0POBbA U BOCIIPUATHA I/IH(i)OpMaIII/II/II

Jli i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IiedyaTHOM (popme yBeTMUeHHBIM HIpUdTOM,
— B (popMe >IEKTPOHHOTO IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B re4aTtHoM (hopme Ha si3bIke bpaiins.

Jlns1 AL ¢ HapyIeHusIMH cityXa:

— B 1eyatHoi (opwme,

— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.
Jnist a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,
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— B hopMe PIIEKTPOHHOTO JTOKYMEHTA,
— B (hopme aynuodaiina.

3. O6pa3oBaresibHbIE TEXHOJIOTUH

B mpouecce mnpenonaBaHus AMCHUIUIMHBI TPUMEHSIOTCS TPaJAULMOHHBIE 00pa30BaTENIbHbBIE
TexXHoNnoruu (MH(GOPMAITMOHHAS JICKIUs, YCTHBIN OMpoC, HanmucaHue pedepaTuBHBIX padoT).

Jns  obecrniedyeHHs]  YCIENIHOTO  OCBOGHMSI  JUCHUUIUIMHBI ~ HPUMEHSIOTCS  CIEAYIOUIne
WHTEPAKTUBHBIE CIOCOOBI aKTMBHU3ALMU IMO3HABATEIBHBIX IMPOLIECCOB — JIEKIHUSA-AUCKYCCHs, CEMHUHAp-
JUCKYCCHSL.

Tabnmuma 7 — Vcmonb3yemble HHTEpAaKTHBHBIE oOOpa3oBareibHble TexHomoruu, 3P0, npukiagHoi
OaxanaBpuar
Bun KoanuecTBo
Cemec | 3ansaTHS Hcnonb3yeMble HHTEPAKTHBHbIE 00pa30BaTe/IbHbIE 4acoB
TP 1, O) TeXHOJIOTHH
300,
MPUKJIATHOM
O0axajaBpuar
CemuHap-nuckyccus®
1.MapkeTuHroBbie U CCIJIEJOBAHUS u MapKEeTUHIOBast
5 C uHpopMarus o cepBuce. 4

2. CymHOCTh CEpPBHCHBIX YCIYI M HX Kiaccu(uKaius.
ITponecc npegocTaBieHUs YCIYT.

HUmoeo: 4

**CeMuHap-IMcKyccusi (TPYyMIoBasi JMCKYCCUSI) — 0OTO TEXHOJOTUS OOYy4YeHHs, KOTOpas
oOpa3yercss Ha Tpolecce AMAJOTHYECKOro OOIIEHHsS YYaCTHHKOB, B XOAE KOTOPOTO IPOHCXOIUT
dbopMupoBaHUE TPAKTUYECKOTO OIBbITA COBMECTHOTO YYacTUs B OOCYXKACHMM U pa3pelieHuu
TEOPETUUYECKUX M MpakTudeckux mnpodiem. Ha ceMuHape-IHMCKycCHMHM ydarcs TOYHO BBIPaXXaTh CBOM
MBICIIM B JIOKJAaJaX U BBICTYIUICHMSX, aKTHUBHO OTCTaMBAaTh CBOK TOYKY 3PEHMS, apryMEHTHUPOBAHO
BO3paxkaTh, OMPOBEPraTh OMMUOOUYHYIO MO3UIMI0 OJHOKJIACCHUKA. B Takoi pabore ywamiuiics mojgydaer
BO3MOXXHOCTb IOCTPOCHHSI COOCTBEHHOM JAEATENBHOCTH, YTO M OOYCIIOBIMBAET BBICOKUN YPOBEHB €ro
MHTEJJIEKTYalIbHON U JINYHOCTHOM aKTUBHOCTH, BKJIFOYEHHOCTH B IIPOLECC YUEOHOTO IMO3HAHUS.

Jig  nun ¢ OrpaHMYEHHBIMH  BO3MOMKHOCTSIMM  370POBbsl  NPEAYCMOTpPEHA OpraHM3alus
KOHCYJIBTAllU{ C UCIIOJIB30BAHUEM HJICKTPOHHOM MOYTHI.

4. OuneHouyHble CpeACTBA UI TEKYLIEro KOHTPOJS YCIeBAEMOCTH W IPOMeEKYTOYHOM
arTecTaluu.

4.1 ®oHA OLIEeHOYHBIX CPEICTB /IJIsl MPOBEIeHUsI TEKYIIel aTTecTalllu.
Ilpumep 6onpocoe 0nsa ycmHuo2o onpoca K 3aHAMUAM JIeKUUOHHO20 MUNA:

Jlekuus Ne 2. Tema: «Ilokynarenbckoe NmoBeieHHe U MOKYNaTeIbCKHe PUCKH B HHAYCTPUM
cepBuca. KiimeHrckas J10s1JIbHOCTD, €¢ CYyIIIHOCTb, GOpMUPOBaHUe, H3MEPEHHE»

1. Monenps noKynareabCKOro MOBeIeHNs. XapaKTEPUCTUKH ITOKYIIATEIs.

2. Ilpouecc NpUHATHS PELIEHUS O MOKYIKE U €r0 pa3HOBUIHOCTH. THUIIONOTHS TOKYTIATENS.

3. XapakTepUCTUKH YCIyrd — IJaBHble (DAKTOPbl MOSIBICHUS IOKYNAaTeIbCKUX PHUCKOB M HUX
CHMDKEHHE.

4. N3yueHne 0>)XMIaHUM KIIMEHTA.

5. U3mepsieMble KOMIIOHEHTHI JIOSUIBHOCTU. THIBI J0sIbHOCTU. [IporpaMMsbl JOSIIBHOCTH U HMX
3¢ (HEKTUBHOCTB.
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Ilpumep mamepuana 0na npoeepKu 3HAHUI YMEHUIL, HABLIKOG U ONbIMA 0eSAMETbHOCHU CIYOEeHMA HA
3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan 013 ycmuozo onpoca

Pazjeu 6: «llena u neHooOpa3oBaHue HA YCJIYTH»

CryneHT ODKEH 3HATh U YMETh JaTh XapaKTEPHCTHUKY Ipolecca IEeHO00pa30BaHUsl CEPBHCHOTO
HPEAIPUATHSL.

Llena — KOMMYECTBO JCHET, YIUIAYMBAEMBIX 32 YCIyry. B Gosiee mmpokoil TpakTOBKE — 3TO CyMMa
LIEHHOCTEH, KOTOPYIO OTPEOUTENb OTIAET B BUJIE BO3HATPAKICHHUS 32 BO3SMOXKHOCTh Y4acTHs B IIpOLeCcCe
OKa3aHHUs yCIYTH U 3a Oyayliee NojIb30BaHuEe COBOKYITHOCTBIO TTOJIb3 U BBITOJI OT YCIIYTH.

Daxmopul, onpedensioujue cmeneHvb c800600bl YeHO0OPA308aHUA. IEHHOCTh, KOTOPYIO 3aKa3uuK
OXHJIAeT W3BJEYb W3 MPEAJIOKEHUS KOMIIAHUH, YPOBEHb KOHKYPEHILMH, YHUKAIBHOCTh YCIyTH, OajaHc
CHJI MEXKY MOCTaBIIUKOM U IOKYTIaTeIeM.

OcHosHbie yenogvle cmpameuu
CoxpaHeHue cTaOUIBHOTO MOJIOKEHNUS HA PHIHKE.

Pacmmpenue 1011 pelHKA.

MaxkcuMmu3zanys npuObUIM, TOBBIIIEHUE YPOBHS PEHTA0EIbHOCTH.

[Toaneprxanue u obecrieueHue TMKBUAHOCTH — IJIAaTEXKECIOCOOHOCTH MPEAIPUATHSL.
3aBoeBaHUE JIUJIEPCTBA HA PHIHKE.

Pacmmpenue 3KCIOpTHBIX BO3MOXKHOCTEN TPEANPUSITHS.

Crparerust MOHOIOJIMCTUYECKOTO LIEHOOOPa30BaHUSI.

. Crparerusi J€MIUHIOBBIX LI€H.

Llenosass nonumuxa — WUCKYCCTBO YIpPAaBJIEHUS II€HAMM U I1I€HOOOpa30BaHHEM, HCKYCCTBO
yCTaHaBJIMBaTh Ha YCIYT'M TakKUe IIeHbl U TaK BapbUPOBaTh UMU B 3aBUCUMOCTH OT MOJIOKEHHS YCIYTH U
(bupMBI Ha PBIHKE, YTOOBI IIOCTABICHHBIE €N OBLIH JOCTUTHYTHI.

ITpu pa3paboTke IEHOBOM MOJUTUKU MIPEANPUATH HEOOXOAUMO:

Onpenenuts ONTUMAIbHYIO BEJIMYUHY 3aTpaT Ha MPOM3BOJCTBO U MPOLEAYPY OKa3aHHs YCIyru
111 o0ecredeHus OTy4eHUs IPUOBLIN NPH CI0XKUBIIEMCS YPOBHE 1I€H Ha PBIHKE;

YCTaHOBHUTDH TMOJE3HOCTh YCIAYTH JUIS MOTEHIIMAIBHBIX TOKYIATeNIe U Mephl M0 000CHOBAaHUIO
COOTBETCTBHSI YPOBHSI 3allpallliBaeMbIX IIEH Ha YCIIYTY €€ MOTpeOUTENbCKUM CBOWCTBAM;

Haiitu BenuuuHy oObeMa peanu3ali yCIyrd WK JIOJIF0 PbIHKA MPEANPUSTHS, P KOTOPOM
OKa3aHue yciIyru Hanbosee NpuObLIBHO.

Llenosas Ouckpumunayusi — YCTAHOBIIGHHWE PA3HbIX LIEH HAa OJHY U Ty K€ YCIYTY, IPH 3TOM
pas3nuyMs B LIEHaX He CBA3aHbl WIIM MaJIo CBA3aHBI C 3aTpaTaMu.

1) Mopaudukanus 1eH B 3aBUCKMOCTH OT MOTPEOUTEILCKOTO CETMEHTA.

2) Monudukanuss [eH B 3aBUCUMOCTH OT (OPM CEpBHCHOTO TMPOAyKTa M Hpolecca
00CTy>KUBaHHSI.

2) Monudukanus eH B 3aBUCHMOCTH OT HMHJDKA.

4) MonuduKkaiys 1eH B 3aBUCUMOCTH OT MECTOIOJIOKCHUSI.

5) Monudukaius 1eH B 3aBUCHMOCTH OT BPEMEHH.

6) Moaudukaiys 1eH B 3aBUCUMOCTH OT KOMIUICKTAIIHH.

PN AWNE

Ilpumep npaxmuueckoii padomel.

Ka>1<)1},1171 CTYACHT OOJDKEH COCTaBUTh TCXHHUYCCKOC 3aJaHHUC MAPKCTUHIOBOTO HCCICOAOBAHHA I10
HAXOXKJCHHUIO pEIIeHHs] TOCTAaBICHHOW 3aJadyd  PYKOBOJACTBOM TMpennmpusaTHs cdepbl cepBuca
r. Kpacnonapa niu Kpacnomapckoro kpast (1o BEIOOPY) TIO CIEAYIOMIEMY TIIaHY:

1. XapakTepucTHKa CEpPBUCHOTO MPEITPHUSITHS.

2. [locTaHOBKa eI MAPKETHHTOBOTO UCCIICAOBAHUS.

3. [MocTaHoBKa 33124 MapKETHHTOBOTO UCCIIEIOBAHUS.

4. ®opMupoBaHUE TUITOTE3bI MAPKETHHTOBOTO MCCIICIOBAHUSI.

5. OmpeneneHne UCTOYHUKOB HHPOPMAIIMH UCCIIESTOBAHMSL.
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6. Metoab! cOopa nepBUYHON HHPOPMAIHH.

7. Metonbl 00pabOTKH U aHATK3a MOTYyYEHHON HH(POPMAIIUH.

8. IIporpamMmmupyembie pe3ynbTaThl UCCIEAOBAHUS.

9. IloxcueT BBIOOPKH.

10. Pa3paboTrka aHKETHI

Pe3ynbrarsl mpakTH4YecKkoil paboThl 0(OPMIISIOTCS B BUJIE IPE3CHTALINH.

Ilpumepvt mem 015 npoedeHUs CeMUHAPOB-OUCKYCCUIL.

Pazjea 8. [IpoaBu:kenne B KOMILJIEKCE MAPKETHHIA YCJIYT
1. Pexnama B cepBuce.

2. CBs3H ¢ 00IIECTBEHHOCTHIO.

3. IlpssMoii MapKeTHHT.

4. IHTepHET-MapKETHHT.

Ilpumepvt mecmoeozo 3adanus.

3aganue 5. Kanajbl pacnpeejieHisi CEPBUCHOTO NMPeINPUATHS

1. MHoroypoBHeBbl€e KaHAJIbI pacnpeaeleHusi BO3MOKHbI IPH peain3alum:

a) CcTaHJapTU30BaHHBIX YCIIYT;

0) nepcoHu(UIMPOBAHHBIX YCIYT;

B) JTIFOOBIX YCIIYT.

2. B 4em 3akir0uaercs npodiaeMa uaeHTH(PUKAIUM IPH BbIOOPE MOCTABIIUKA YCIyr?

a) B TOM, 4YTO YCJIYI'M Pa3HbIX [TOCTaBIIMKOB OTIIMYAIOTCS APYT OT ApYra;

0) B TPYIHOCTH CpaBHEHUS MEKIY COOOM YCIYT pa3HbBIX MOCTaBIIMKOB;

B) B TPYZHOCTH ITOMCKA HH(POPMALIUH O TPEATIOKECHUAX PA3HBIX MOCTABIIHKOB.

3. Yro nmogpa3ymMeBaercs 10 MHTEHCHBHBIM MeTOA0M CObITa yCayr?

a) MOAKJIIOYEHHUE INPOBaiIepoM K CBOEH COBITOBOM AESTEIBHOCTH BCEX BO3MOXKHBIX areéHTOB U
MTOCPETHUKOB;

0) orpaHMYEHHOE KOJIMYECTBO areHTOB U IIOCPEIHUKOB NP COBITE;

B) KOMILJIEKC MapKETHHIOBBIX Mep, HalpaBJICHHBIX IMpOBaiifiepaMH Ha ONpEAETICHHbIE T'PYIIIbI
KIIMCHTOB;

I') KOMIUIEKC MAPKETUHTOBBIX MEp, HallpaBJIEHHBIX MTPOBaiiiepaMu Ha BCeX KIUEHTOB.

4. B yeM CcyTh HalleJIEHHOTO MeT0/1a CObITA YCIyr?

a) MOJKJIIOYCHHE MpPOBaiiepoM K cBOEil COBITOBOI NEATENLHOCTH BCEX BO3MOXHBIX areéHTOB U
MIOCPETHUKOB;

0) orpaHUYEHHOE KOJIMYECTBO areHTOB U MOCPEITHUKOB IIPU COBITE;

B) KOMIUJIEKC MapKETHHIOBBIX Mep, HalpaBJICHHBIX IMPOBaiJiepaMH Ha ONPEACICHHBIC TPYIIIBI
KJIMEHTOB;

T') KOMIUIEKC MapKETHHTOBBIX MEp, HAIpaBIIEHHBIX MTPOBaiiiepaMu Ha BCEX KIIMEHTOB.

5. BepHo JH yTBep:KJeHHe, YTO NPH CeJeKTHBHOM paclpefeleHHH CYLIeCTBYeT TOJIbKO
O/IMH NOCPEIHHUK.

a) BEpHO;

0) HEBEPHO.

6. B kakux cdepax ycayr BeposiTHee Bcero OyIyT 3aHHMAThCSI HMHTEHCHBHBIM
pacnpenenenuem?

a) XUMUHUCTKA;

0) peMOHT 00yBH;

B) oTomneuars;

') KOHCAJITUHT;

1) PETIEeTUTOPCTRBO.

7. JlnuHa kaHaja cObITa onpeaessieTcs:

a) YMCIIOM MPOMEXKYTOUHBIX YPOBHEH;
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0) 4KCIIOM BCEX YUACTHMKOB KaHaja cObITa,

B) CTENIEHBIO OXBaTa PhIHKA;

') BpeMEHEM MPOXOXKACHUS TOBapa OT MIPOU3BOIUTENS K ITOTPEOUTEINIO;

1) HU OJTUH OTBET HE BEpPEH.

8. BepHO .M yTBep:KIeHHE, YTO NPU NMOCTPOEHHMH M (YHKUHOHUPOBAHUM KaHajaa cObITa
TYPHCTCKOIO NPeANPHUATHSA M0JIb3YeTCsl TOJIbKO OHHUM THUIIOM TOPIrOBBIX MOCPEIHUKOB?

a) BEpHO;

0) HEBEPHO.

9. COBIT B MAapKeTHHIE — 3TO:

a) OTHOLIEHHUSI, CYIIIECTBYIOIINE HA PHIHKE 110 OBOAY KYILIU-TPOIaXKH TOBAPOB WIIH YCIIYT;

0) COBOKYHNHOCTh ONEpalyif, HaYMHAs® C TOT0O MOMEHTa, KaKk MW3Je/IMe IOKUHYIO
MIPOM3BOACTBEHHBIN KOPITYC, U BIJIOTH J0 MEpeayd TOBapa MOTPEOUTEIIO;

B) OOIIIEHHE IPOJIaBIIa C OKYTaTelIeM;

T') BEpHBI BCE MPEBITYIINE OTBETHI.

10. ITpuderathb K OPraHU3alMy COOCTBEHHOI0 KaHaJIa pacnpenejeHHsi MOKHO B CJIeIYIOIMX
ciay4yasx (YKasKuTe Bce BO3MOKHbIe BADHAHTDI):

a) KOJIMYECTBO MPOAABAEMOr0 TOBApa JOCTATOYHO BEJIHKO;

0) mpu TOCTaBKax TMapTUH TOBapa HEOOXOIMMO WCIOIb30BaTh OOJNBIIOE  KOJHMYECTBO
MIPOMEXKYTOUYHBIX CKIIAJIOB;

B) MMOTPEOUTENN CKOHIICHTPUPOBAHBI HA HEOOJBIIONW TEPPUTOPHH;

T) Ul TOBapa HEOOXOAMMO CHEIHaIbHOE CEPBUCHOE OOCITYKUBaHUE;

) pa3HHIIa MEKIY MPOJaKHOM [IEHOH TOBapa M 3aTpaTaMy Ha €ro MPOU3BOICTBO HEBEIUKA;

€) B LIEHY HY)KHO OIlepaTUBHO BHOCUTH U3MEHEHUS;

’K) BCE BaApUAHTBHI;

3) HU OIMH U3 BapUAHTOB.

4.2 ®oH/ OLIEHOYHBIX CPEACTB JJIsl IPOBECHUS MPOMEKYTOYHOM aTTeCTAlMH.

Bonpoch! /151 NOATOTOBKYU K IK3aMeHY

1. OcHoBHBIE TOJXOMIBI K XapaKTEPUCTUKE CPEPHI YCIIYT.

2. OcHOBHBIE KOHIIEMIIUN MAPKETHUHTA U UX TEHE3HC.

3. OCHOBHBIC TTOJIXO/IBI K KJIACCU(DUKAIIUSM YCITYTH U PBIHKA YCITYT.

4. CymHOCTh MapKETHUHTA YCIYT.

5. Buasl mapkeTMHra W KOMIUIEKC MapkeTuHTa st cdepbr ycnyr. [IpuHImmsr MapkeTuHra
yCIyr.

6. MexayHapoqHble MOIETH MapKeThHra yoiuyr.  «TpeyroisHUK» MapKeTHHTa YCIIYT.

7. ®@aKTOpBl MUKPO- U MAKPOCPEIbl B UHIYCTPUU YCIYT.

8. Moens moKynareasCKoro MoBeIeHUs. XapaKTePUCTUKY ITOKYITaTeIIsl. THITONOTHSI IIOKYITaTesl.

9. IIporecc NpUHATHS PEIICHUS O MOKYIKE U €r0 Pa3HOBUIHOCTH.

10. TIpuYHHBI ¥ THITBI TOKYNATEIHCKUX PUCKOB B MHIIyCTPHH CEPBHCA.

11. MeHemKMEHT OTHOLIEHUH C MOKYNaTeIsIMH.

12. CymnocTts cepBUCHBIX ycnyr. [loHATHe cepBUca [UIs ONpPENENIeHHOTO Kjacca YCIyT.
Knaccugukarus cepBUCHBIX yCIYT.

13. OcHOBHBIE HaNpaBlIeHHUs] MPEINPONAKHBIX M IMOCIECNPONAXHBIX yciayr. OpraHu3anus
CEpBUCHOTO OOCITYXHBAHUS.

14. Ompenenenue U mokasarein KadecTBa yciyru. Mogenb kadectBa yciyr. Ilarucrynenvaras
MOJIeNb KadecTBa o0cykuBaHust. OCHOBHBIE IIPaBUIIa IPEBOCXOIHOTO CEPBUCA

15. Crangapt oOCITy)XKHMBaHUS U TIPOIIEIypa €ro pa3padOoTKH.

16. llena B KoMIUIEKCE MapKeTWHTa HpeaAnpusaTus cdepsl ycayr. CylnHOCTh IIEHOOOpa30BaHMUA.
Bunet u knaccudukanus 1neH B cdepe ycuyr. LleHOBbIE cuCcTEMBI.

17. Crparerus nenoo6pa3zoBanusi. MeTosbl IeHO0Opa30BaHusl.

18. Usmenenne meH. Ckuaku, HaA0aBKH, YYeT HENPEABHIACHHBIX pacxoioB. lleHoBas
muddepeHunanys.
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19. TlonsTHe COBITOBOM MOMUTUKU HpeAnpusTvs. Meroasl U KaHaibl cObiTa. BeIOOp cucTembl
cOBbITA.

20. Pexnama ycmyr. CBsi3u ¢ OOLIECTBEHHOCTBIO M MX 3HaYeHue B chepe ycuyr. JInunas mpogaxa
B KOMILIEKCE MapKETUHTOBBIX KOMMYHHUKAITUH.

21. Pa3paboTka KOMMYHUKALIMOHHOM CTPAaTETuy MPEeIIPUATHSI

22. CpaBHUTEIBHBIC XapaKTEPUCTHKN OCHOBHBIX CPEICTB IPOIBUKCHUS

23. NMumk npeanpusiTus

24. TIponecc co3gaHust peKJIaMHOTO OOpaIIeHHs

25. CBsi3u ¢ OOIIECTBEHHOCTHIO KaK YaCTh MApKETHHIOBOTO KOMIUIEKCA MPEAIIPUATHS

26. Pa3paboTka MapKETUHTOBBIX CTPATETHIl IEITETLHOCTH B ceTH MHTEepHeT

27. CermeHTamus TypuCTCKOTO PbIHKA

28. BpI0Op 11€71€BOT0 phIHKA TYPUCTCKHUX YCIIYT

29. Tlo3uIMOHUPOBAHUE TYPUCTCKOTO MPOAYKTA

30. ToproBass W TOBapHas Mapka, OpEH/I: OCHOBHBIC XapaKTEPUCTUKU TOHSTHS U SBOJIOIHS B
MapKETHHTE.

31. OyHKIMM U XapaKTEPUCTUKH OpEHIa.

32. Ilponenypa co3nanusi OpeHaa: ynpasieHUue OpeHaaMu.

33. ApxutekTypa OpeHIOB CEPBHCHOTO MPEATIPUSITHSL.

34. MapouHas nonutuka B cepe yciayr

35. CymHOCTh W OCOOCHHOCTH BHYTPEHHETO0 MapKeTHHra. MapKeTHHIOBBI IMOAXOA K
YIIPaBICHHUIO MIEPCOHAIOM. YeThIpe CTYIIeHH BHYTPEHHETO MApPKETHUHTA.

36. Cayxba ympaBieHHs TepcoHaIoOM. Ee ponb B ONpENeNeHHH CTPATETHH OpraHW3aI[iy.
VYopaprneHue KauecTBOM paboThl COTPYIHUKOB.

37. Cayx0a MapKeTHHTa TPEATIPHUITUS

38. CucreMa MapKeTUHTOBOTO KOHTPOJIS MPEIIPUITUS

39. YpoBHH U KOOpAWHAIMS MAapKETHHTA B TypHU3ME

40. OpraHu3anvOHHO-TIPABOBBIC ACIIEKThI OPraHU3alUHU CITY)KObl MAPKETUHTA HA TIPEAPUITHA

41. BromKeT MapKeTHHTa, aHAJIN3 OKYTAaeMOCTH U KaJIeHIapHBINA TUIaH paOboThI

42. OnieHKa MapKETHHIOBOTO TUIaHA B LIEJIOM U €r0 KOMIIOHEHTOB

43. CymHOCTh MapKETHHIOBOW WH(OPMALIMOHHON CUCTEMBI TYPHCTCKOTO TPEATIPHUSTHS

44, Cucrema cOopa nmepBUYHONH MAapKETMHIOBOW MH(OpMAIMM MpeanpusTHs chepbl cepBuca U
Typu3Ma

45. Cucrema aHaJIM3a MapKeTHHIOBOM MH(pOpMALIUU NPEANPUATUS UHIYCTPUN TypU3Ma

46. CymHOCTb, conepkanue, (OpMbI U BUIBl MAPKETHHTOBBIX HCCIIEIOBAHUH

47. MapKeTHHIOBbIE UCCIIEA0BAaHUM MOTPEOUTENHCKOTO TOBEICHMS.

48. MapKeTHHTOBbIEC UCCIICIOBAHMS PBIHKA MTPEIIPUSTHS

49. MapKeTHHTOBBIE HCCIEJOBAHUS KOHKYPEHTOB MPEIIPUATUS

50. ITsaTe xoHKYpeHTHBIX cuit M. Tloptepa

Meroanuyeckue peKOMEHIAUMH JJIsA MOATOTOBKHU K IK3aMeEHY.

HTOroBbIM KOHTPOJIEM YpPOBHSI YCBOCHMS Marepuana CTyAEHTaMH SBJSETCS DK3aMEH. DK3aMEH
MIPOBOJUTCS MO OwieraM, coAepKallMM IO JiBa BOIpOca M3 MaTepuaja HU3ydyeHHoro kKypca. Jlis
3 PeKTUBHOI MOATOTOBKU K IK3aMEHY IpoIlecCc M3ydeHHs MaTepualia Kypca MpeanojaraeT J0CTaTOYHO
WHTEHCUBHYIO pabOTy HE TOJNBKO Ha JEKUUAX, HO M C Pa3IMYHbIMU TEKCTaMH, HOPMAaTHBHBIMU
JOKYMEHTaMH U MHPOPMAITMOHHBIMU PECYPCAMHU.

Oco0oe BHMMaHHE Ha/J0 OOpaTUTh Ha TO, YTO MOJArOTOBKA K AK3aMeHy TpeOyeT oOpalleHus He
TOJIBKO K yueOHHKaM, HO U K nHopmanuu, conepxkaieiics B CMU, a takxke B Uutepuere. B paznene
«CIUCOK PEKOMEHIYeMOUW JIUTeparypbl» TPHUBEACH CIHCOK YYCOHHKOB, MEPUOIWYECKUX HW3IaHUU W
pecypcoB cetu MIHTEpHET, KOTOpBIE MOT'YT OKa3aThCs IOJIE3HBIMU IIPU U3YYEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma Ha 3K3ameHe

OKk3aMeH sBiseTcs GOpPMOIl UTOTOBOM OLIEHKM KauecTBAa OCBOEHHUS CTYJEHTOM 00pa3oBaTesIbHOM
mporpamMmsl o aucuuiuinHe. 1o pesynbraraM 5K3aMeHa CTYAEHTY BBICTABISETCS OLEHKA «OTIIMYHOY,
«XOPOULIO», «YIOBIETBOPUTEIBLHO» WIN «HEYAOBIETBOPUTEIBHOM.
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DK3aMeH NMPOBOIUTHCS B JOPME YCTHOTO OIpoca Io OmiieraM ¢ MpeaBapUTEeNIbHON MOITOTOBKOM
ctynenra B TedeHMH 30 muHyT. Kaxkaprii OwieT cOAepXKUT JBa BOMpPOCAa M3 TEM H3YYCHHBIX Ha
JEKIMOHHBIX M MPAKTUYECKUX 3aHATHAX, a TAKXKe IO BOIPOCAM TEM JUIS CaMOCTOSTENbHOW pabOTHI
CTYIEHTOB. DK3aMEHaTOp BIIpaBe 3a/laBaTh JOIMOJHUTEIbHBIE BONPOCHI CBepX Ouiera. DK3amMeHATop
MOXET MPOCTaBUTh SK3aMeH 0e3 ompoca U co0eceIoBaHUs TEM CTYyIEHTaM, KOTOpPbIE aKTHBHO paboTain
Ha MPAKTUYECKUX (CEMUHAPCKUX ) 3aHATHUSAX.

[IpenogaBarens MPUHUMAET 3K3aMEH TOJBKO MPH HATUYWU BEJAOMOCTH M HaJUIekKaluM o0pa3om
o opMIIEHHOM 3aueTHOW KHIDKKH. Pe3ynbrar sk3ameHa OObBSIBISETCS CTYACHTY HEIOCPEICTBEHHO MOcie
€ro cAa4u, 3aT€M BBICTABIIIETCA B DK3AMEHALMOHHYIO BEIOMOCTb U 3aUETHYIO KHUXKY CTylaeHTa. Eciu
B [IPOLIECCE DK3aMEHa CTYACHT MCIOJIb30Ball HEIOMYCTUMBIE JOMOJHUTENIbHbIE MaTepuabl (LIINapraiku),
TO 3K3aMEHATOp UMEET MPaBO U3bATH LINAPTaAJIKY U IOCTABUTh OLIEHKY «HEY/IOBIETBOPUTEIHHOY.

[Ipy BBICTaBIEHUU OLEHKH JK3aMEHATOp YYUTHIBA€T 3HaHHWE (PAKTUUECKOTO Marepuaia
110 POrpaMMe, CTENEHb AKTUBHOCTH CTYJEHTAa HAa CEMUHAPCKUX 3aHATUSAX, JOTHKY, CTPYKTYpY, CTHJIb
OTBETa KYIBTYpPY peud, MaHepy OOIIeHHs, TOTOBHOCTb K JUCKYCCHUHU, apryMEHTHPOBAHHOCTH OTBETA,
YPOBEHb CaMOCTOSTENIBHOIO MBIIIJICHHS, HAJIWYME MPOIYCKOB CEMUHAPCKUX U JIEKLMOHHBIX 3aHATUI
10 HEYBAKUTEJIbHBIM IPUYUHAM.

OrneHka «OTJMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOTO COIEPKUT IIyOOKOe 3HaHHE MaTrepuaia
Kypca, 3HaHHE€ KOHLENTYaIbHO-ITOHATUIHOTIO armapara BCero Kypca, 3HaHUe JIMTEPATyphl IO KypCy.

OneHka «XOpoIO» CTaBUTCS CTYIACHTY, OTBET KOTOPOTrO JIEMOHCTPUPYET 3HAHUS Marepuaia
I10 POrpaMMe, COEP>KUT B 1IEJIOM MPABUIBLHOE, HO HE BCEI/la TOUHOE U apryMEHTUPOBAHHOE U3JI0KEHUE
Marepuaia.

OneHka «yI10BJIETBOPUTEJIBbHO)» CTABUTCS CTYIEHTY, OTBET KOTOPOTO COJEPKUT MOBEPXHOCTHHIE
3HAHUSA BKHEHIIMX DPAa3leloB MPOTPaMMbl U COAEPM aHHS JIGKIIMOHHOTO Kypca, He TOYEH M HMEIOTCA
3aTPyIHEHUS C UCII0JIb30BAHUEM HAyYHO-TIOHSATUIHOIO annapara 1 TEPMUHOJIOTUU Kypca.

OneHka «HEYI0BJIETBOPHUTEIBHO» CTABUTCS CTYICHTY, UMEIOIIEMY CYIIECTBEHHBIC MPOOEIbI
B 3HAHMM OCHOBHOIO Marepuajia IO MporpamMme, JIOMYCTHBIIEMY HIPHHLMINAIbHBIE OIIMOKU IpU
M3II0KEHUH MaTepuala, a TakkKe He JaBlIeMy OTBETa Ha BOIPOC.

OneHouyHble cpeicTBa JUIsl MHBAIMJIOB M JIMI C OrPAHUYEHHBIMH BO3MOKHOCTSIMHM 370POBbS
BBIOMPAIOTCS C YYETOM MX MHIUBUAYAIbHBIX MCUXO(DU3MUECKIX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HWHBAIMIAM M JIMIAM C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
IIPEIOCTABIIAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA DK3aMEHE;

— TpU TPOBEACHHUU MPOLEAYpPhl OLEHUBAHUS pPE3yJIbTaTOB OOY4YEHMs HWHBAIMIOB M JIHIl C
OTrPaHUYEHHBIMHA BO3MOKHOCTSIMH 3/I0POBBS MPEAYCMATPUBAETCS UCIIOIb30BAHUE TEXHUUECKUX CPENCTB,
HEO0OXOJIMMBIX MM B CBSI3U C UX UHAMBUAYAJIbHBIMU OCOOEHHOCTSIMHY;

— TpU HEOOXOAMMOCTH sl OOy4aroIUMXCs C OTrPaHMYEHHBIMM BO3MOKHOCTSIMH 3710POBbS U
MHBAJINI0B MpOLEAypa OLEHUBAHUS PE3yIbTAaTOB OOY4YEHHS MO IUCIUIUIMHE MOMKET MpPOBOAUTHCS B
HECKOJIBKO JTaIoB.

[Ipouenypa oneHUBaHUS pe3yJbTaTOB OOYYEHHMsS HWHBAJIWAOB M JHMI[ C OrPAaHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0POBbS 10 JTUCHMIUIMHE MpelycMaTpuBaeT MpeaocTaBieHue nHpopmanuu B popmax,
a/IalITHPOBAHHBIX K OTPAaHUYEHHUSAM UX 370POBbsI U BOCHPUATHS HH(OPMALIUU:

JUid nu1 ¢ HapyIIEHUSIMH 3pEHUS:

— B IIeyaTHOM (popme yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JInst AL ¢ HapyIeHUsIMH CITyXa:

— B I1e4aTHO (opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

JUig au1 ¢ HapyIIeHUsIMHA OIIOPHO-JBUTATEIbHOTO alapara:

— B TIeYaTHOM opme,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.
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O0pa3en 3K3aMeHAIIMOHHOT0 OUJIeTa

Munucrepcrso odpasoBanus u Hayku Poccuiickoit @enepanuu
DenepajibHOE TOCYIAPCTBEHHOE OKOIKEeTHOE 00pa30oBaTe/ibHOE YUpesKIeHue BbICIIero 00pa3oBaHus
«Kyb0aHcknii rocyiapcTBeHHbIH YHHBEPCUTET»
HHctutyT reorpaguu, reosioruu, Typusma u cepBuca
Kadenpa mexnyHapogHoro Typu3mMa 1 MEHEIKMEHTA
Hanpasnenue noaroroBku 43.03.01 «CepBuc»

JucuunimnHaa « MapKeTHHT B CepBHCe»
BUJIET 1
1. ApxwurtekTypa OpeHIOB CEpBUCHOTO MPEATPUITHS

2. Crparerus nieHooOpa3zoBaHus. MeTo/ bl IICHOOOPA30BaHMUS.

3aB. kadeapoi I.T.H., ipodeccop bennkos M.1O.

5. IlepeyeHb OCHOBHOW H /JONOJHUTEJNbHON Y4eOHOW JMTepaTypbl, HeOOXOAUMONl IA
OCBOEHMS JUCHMILIHHBIL.

5.1 OcHoBHas TuTEparypa:

1. Kotnep ®., boysn [Ix., Meiiken3 [[)x. MapKkeTUHT: TOCTEIPUUMCTBO, TYPU3M [DJIEKTPOHHBII
pecypc]:  yuebnuk. — M.: [Onwru-Hanma, 2015. - 1071 c¢. - Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713

2. bespytuenko HO.B. MapkeTHHr B collnaabHO-KYJABTYPHOM cepBuce u Typusme [ Tekcrt]: yuebHoe
nocobue. — M.: [lamkos u K°, 2010. — 232 c.

Jnst ocBoeHUs AUCHUIUIMHBI HWHBAJIMAAMH W JIMIAMU C OTPAHUYEHHBIMH BO3MOXHOCTSIMHU
3IOPOBBSI UMEIOTCS U3/IaHUS B DJIEKTPOHHOM BHJIE B JEKTPOHHO-OMOIMOTEUHBIX cUcTeMax «FfOpauimy» u
«lanwvy.

Yueonuxku nz IbC «tOpaiim»:

1. Kynu6anoBa B.B. MapkeTunr B cepBuce [DIEKTPOHHBIN pecypc]: yueOHUK M TMPAKTUKYM JJIs
akagemuueckoro OakamaBpuata. — M.: HzmarensctBo HOpaiit, 2018. — 259 c. — Pexxum pocrtyma:
https://biblio-online.ru/viewer/28E200D9-D9E7-496 C-A3AF-BDEF45409221

Yuyeonuku n3 IBC «Jlanb»:

1. Inaitnepman A.JI. [lapT3aHckuil MapKETUHT B Typu3Me [DNEKTPOHHBIN pecypc| — DIeKTpOH.
gaH. — M.: Mann, HWsanoB wu ®Pepbep, 2014. — 224 c. — Pexum jgocrymna:
https://e.lanbook.com/book/62301.

2. Mypry3zanueB T.B., PozanoBa T.II., Tapacenko 3.B. MapkeTuHr yciayr rocTenpuuMcTBa U
TypusMa: y4eOHO-TIpaKTH4YecKoe mocodue [DneKTpoHHbIN pecypc]: yueb. mocodue. — M.: [lamkoB u K,
2017. — 166 c. — Pexxum nocrymna: https://e.lanbook.com/book/94021.

3. JlechukoB A.M. MapkeTHHI B COLIMANIbHO-KYJIBTYPHOM CEpBUCE M Typu3Me [DIeKTPOHHBII
pecypc]: DnekrpoHHoe yueOHoe mocobue: yued. mocooue. — CI16: D0 CIIoYTYuDd, 2008. — 191 c. —
Pexxum noctyma: https://e.lanbook.com/book/63769.

4. VYcmanoB B.B. MapyceBa U.B., KokapeBa A.B. MeHemKMEHT M MapKETUHI B CEpBUCE
[DnexTponHblii pecypc]: yuebd. mocobme. — Ilensza: IlensI'TY, 2012. — 324 c. — Pexum npocrymna:
https://e.lanbook.com/book/62578.
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5.2 JlomosHUTeILHAS JUTEPATypa:

1. Axkynua M.B. MnaTepHET-MapKeTHHT [DNEeKTpOHHBIN pecypc]: yueOHuk. — M.: M3nmarenbcko-
ToproBasi  kopmopamusi  «JlamkoB u  K°), 2016. — 352 c¢. — Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapKeTHHIOBBIC UCCIIEIOBaHUs [ DIEKTPOHHBIN pecypc]: yueOHOe mocodue. —
M.: IOnutn-/lana, 2015. - 303 C. - Pexum JOCTYyTIa:
http://biblioclub.ru/index.php?page=book&id=119143

3. MapKkeTUHT B TypUCTCKOHW MHAYCTPUHU [DJNEKTPOHHBIH pecypc]: yaeOHoe mocobue / mom pen.
I0.Il. KoxaeBa. — M.: IOHUTU-HAHA, 2016. - 303 c — Pexum jgocryna:
http://biblioclub.ru/index.php?page=book&id=447036

4. TappunoBa C.B., Tomckas A.I., [mutpueB A.B.Opranuzanusi TypUCTUYECKOTO U
TOCTUHHYHOTO OM3Heca [DJIEKTpOHHBIA pecypc]: yueOHO-MeTonuueckuii koMmmieke. — M.: EBpazuiickuii
OTKPBITBIN WHCTUTYT, 2011. - 357 C. - Pexum JIOCTyMaA!
http://biblioclub.ru/index.php?page=book&id=90828

5. MaromenoB M./, Kymomsuna E.IO., Yaiikuna W.U. I[lenooOpa3oBanue [DIeKTPOHHBIH
pecypc]: yueonuk. — M.: M3narenscko-Toproas kopnopamus «JlamkoB u K°», 2017. — 248 c. — Pexxum
nocryma: http://biblioclub.ru/index.php?page=book&id=454085

6. XKapuxoB I'A., CranoBkun C.K. Mapketunr u ero ocobennoctu B Poccum [DneKTpOHHBIN
pecypc]:  monorpadus. — M.: IIpomereir, 2014. - 140 c. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=437321

7. Cunsiea U.M., PomanenkoBa O.H., Cunse B.B. MapkeTunr yciyr [D1aeKTpoHHBIA pecypc]:
yaeOHuK. — M.: U3narenbcko-Toprosas kopropamus «/lamkoB u K°», 2017. — 252 ¢. — Pexxum gocryma:
http://biblioclub.ru/index.php?page=book&id=454142

8. BacunweB I'A., Jleea E.M. YnpaBieHue CepBUCHBIMU MPOAYKTAMU B MAapKETHHIE YCIyT
[DnexTpoHHBIH pecypc]: yueOHOe mocobue. — M.: FOuutu-/lana, 2015. — 192 c. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=114559

5.3 llepuoauyeckue u3gaHus:

1. Poccuiickoe mpeanpruHUMaTeNbCTBO: HAyYHO-TIpakTUdeckuid xkypHan / u3a. OO0 UznatenscTBo
«KpearuBnas sxonomukay; ri. pex. O.J1. [Ipouenko — M.: Kpearunas sxonomuka, 2017. — T. 18, Ne 1. —
115 c. — ISSN 1994-6929; To xKe [ DNEeKTpOHHBII pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. busnec & MNupopmanmonusie texnomoruu / uzg. OO0 «Cungukar 13»; mi. pex. I.
[Tomoskesery — M.: Cunamkar 13, 2017. — Ne 6(69). — 66 c.: mr. — ISSN 2313-8718; To xe [DneKTpOHHBIH
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typucrt [DneKTpoHHBI pecypc]: BCe O CIIOPTHBHOM, JKCKYPCHOHHOM, JKCTPEMATbHOM H
HK30THYECKOM TYypU3ME U O3[0OPOBUTEILHOM OTIBIXE: MEKIYHAPOAHBINH HILTFOCTPUPOBAHHBIN KypHAm /
pen. coB. B.I. Ilyrues; uzn. «M3narenbckuit aom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«JeHTpasIbHBII COBET MO TypU3MY U OTABIXY» (XomauHr) u ap. — M.: U3narensckuii gom «Typucty», 2018.
— Ne 4. — 52 ¢. — Pesxum octyma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. buznec: Opranmzanusi, Ctparerusi, Cucremsl [DnektpoHHbiii pecypc] / uza. OO0
«Uupopmannonnas xomnanus «[IPODU-IIPECCy»; . pen. A. Ionanckuii; yupen. Msparenbckas
rpynna «[IPOOU-IIPECC» — M.: IIpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxmeHT U busnec-AaMUHUCTpUpOBaHKE [DNIEKTPOHHBIN pecypc]: HaAyYHO-IIPAKTHYECKOE
n3nanue / u3a. AKajeMusi MEHEDKMEeHTa U Ou3Hec-aaMuHuCcTpupoBanus; 1. pea. T.A. Ko3zeHnkosa; yupen.
3A0 "X MEIMUA" - M.. Axamemms MBA, 2018. — Ne 1. — 188 <c.: — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHBIE TEIEKOMMYHUKAIMKU [DJeKTpoHHBIM pecypc] / yupen. u ma. 00O
Nupopmanmonnas komnanus «IIpodu-Ilpecc» — M.: Tlpodpu-Ilpecc, 2016. — Ne 1(141). — 52 c. — Pexxum
nocryna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHasi KOHKYpEHIIHs [DJIEKTPOHHBINA pecypc]: HaydHO-TpakTHYecKuid xypHai / — M.:
VYHuBepcuter «Cuneprus, 2018. — No 1(67). — 288 C. — Pexxum
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nocryna: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapketunr ycnyr // HayuHo-npakTHUECKUi jKypHaJ, B KOTOPOM PacCMaTpPHBAIOTCS Haubosee
BaXHBIC ACMEKTHl MApKETHHTOBOW JEATEIHHOCTH MPUMEHUTENBHO K MPEINpHUATHIM Cchepbl YCIyT.
Hccnenyrorest nmpobieMbl KOHKYPEHTOCIIOCOOHOCTH YCIYT, CIOCOOBI MPOJIBIXKEHHUS YCIYr Ha PBHIHOK,
MockBa;

9. MapkeTuHT U MapKeTUHTOBble HccienoBanus // HaydHo-TpakTUYecKHil *KypHall MOCBSILEH
MIPAKTHYECKUM aCTIeKTaM COBPEMEHHOTO MapKEeTHUHTa M 00JIACTH MapKETUHTOBBIX UCClieoBaHui. Jlyuriee
W3/1aHHEe, OCBELIAIOIEee BONPOCHl MAapKETUHIA, - [0 UTOraM TPETHET0, YETBEPTOIO U IATOrO €KErOAHOr0
onpoca ['mnpauu MapkeTosioroB 1 Poccuiickoi accouauui MapKETUHTA.

10. Mapketusr B Poccun u 3a pyoexom // HaydHO-TIpakTUUECKHUI KypHAII COIEPIKUT MaTepUalTbl
[0 METOAAaM HCCIEAOBaHUSl PbIHKA, TUIAHUPOBAHUIO B MAPKETHHIE€ U €r0 MHCTPYMEHTaM, OpTraHHU3alluu
MapKeTHHra, KOHKYPEHTOCHOCOOHOCTH, TOBapHOM W LIEHOBOW IOJMTHKE, MOBEACHUIO MOTpeOUTENEeH,
(hOopMUPOBaHUIO CHpOCa W CTUMYIHPOBAHHIO COBITa, PEKIaMHOW nesrenbHocTH W PR, Bompocam
MEXYHAPOJIHOIO MapKETHHTA.

11. Mapketunr / HaydHO-IpakTHYECKUH >KypHAJl TOCBALICH MPAKTUYECKUM U TEOPETUYECKHM
aCIeKTaM COBPEMEHHOIO MapKETUHTa.

12. Ilpaktnueckuii MapkeTuHr // Hay4HO-NpakTHUECKUI XypHal ¢ WHPOPMAIHMEH, CIIOCOOHOM
MIOMOYb B IPUHATHH 3()(HEKTUBHBIX CTPATETMUSCKUX U TAKTHYCCKUX PEIICHUHN B 00JIACTH MapKETHUHTA

13. BecTHUK HalMOHAIBHOM akaJeMUu Typu3Ma // Hay4dHBIM >XKypHald MyOIHUKYEeT pe3yJabTaThl
Hay4YHBIX HCCJICIOBAaHUN MO aKTyaJbHBIM MpoOJeMaM TEOPHUH MU MPAKTUKH SKOHOMHUKH, TYPUCTCKOU
WHJYCTPUHU, PA3BUTHUSL PEKPEALMOHHON U TYPUCTCKOM AESATENIbHOCTH HA PETUOHAIBHBIX, HAIMOHAIBHBIX U
MHUPOBBIX PHIHKAX.

6. Ilepeyenr pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHMKAMOHHO ceTn «HHTepHETY,
HEOOXOMMBbIX /IJIs1 OCBOEHHSI TUCIMILIAHbI:

1. Enunoe oOkHO J0cTyma K o0pa3oBareinbHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas I'ocynapcrBennas bubmuoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. ®enepanbHbiii moprai. — http://www.edu.ru;

4. YuusepcureTckas oubdimmoreka Online. — http://www.biblioclub.ru.

5. @enepanbHblii  00pa30BaTeNIbHBIA TOPTAl — OKOHOMHKA, COLMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

6. O6pasoBarenbHbIi TOpTan — «KoprmoparuBHBEI MEHEIHKMEHT» — 3TO MHTEPHET-TIPOEKT IS
BCEX, KTO Pa3BUBACTCS CAMOCTOATENIBLHO M pa3BuBaeT ousnec. — http://www.cfin.ru.

7. MeTonnueckue yKazanus AJsi 00y4aluuxcs M0 0CBOCHUIO M CHUILIUHBI.

DopMbI CAMOCTOSATENbHOMH PA0OTHI CTYIEHTA M0 OCBOEHHUIO JUCIUIJIMHBI:
YcBoeHHE TeKyIEero yaeOHOro Marepuana.

KoHcnexktupoBanre nepBOMCTOUHUKOB.

Pabora ¢ KoHCIIEKTAMU JIEKIHA.

CamocTrosTenbHOE U3yUeHUs MaTepHaa.

N3yuenne cnennanibHON JIUTEPATYPHI.

BrinonHeHne npakTu4eckoil paboThl.

[ToaroroBka k sK3aMeHY.

NoabkowhE

BOHpOCbI AJId CAMOCTOATEC/ILHOI0 M3YUYECHUS 110 pasaejiaM JUCHUIIIMHBI

Tabmuma 8 — Bonpockl o pasienam AUCITUTITNHBI

No HaumenoBanue ITepeyeHb BOIIPOCOB AJIs1 BBIIIOJIHEHMUS ®opma
- paznena CaMOCTOSITENILHOM pabOThI KOHT-
ponst
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2

3

CoBpemeHHas
KOHICMIIUS
MapKeTUHTa YCIyT
U cepBHCA.
MapkeTuHroBoe
MMOHUMaHUE

yCIIyTH

1. CormnacHsl 1 BBl C TEM, YTO TPATAUIIMOHHBIA MapKETUHTOBBIN
WHCTPYMEHTAPUN MOXET YCICIIHO MPUMEHSAThCA B chepe yciayr?
KakoBbl [71aBHBIE OTIMYUTENbHBIE TMPUHIUIBI HCIOJIb30BAaHUS
MapKeTHHTa B cepe ycryr?

2. HazoBure mpuuMHBI BO3HMKHOBEHUS MapKETHHIa YCIyr Kak
Hay4YHOTO HANpPaBJICHUS U OCHOBHBIE 3TAIlbl €r0 Pa3BUTHSL.

3. KaxkoBbl, Ha Ball B3N/, IPUUMHBI BOSHUKHOBEHHS OTPACIIEBBIX
CHEIUATU3UPOBAHHBIX  HANpaBJICHUW  MapKETHUHTA  YCIYT:
0AHKOBCKOTO MAapKETHHIa, CTPaxoBOrO, MapKeTHMHra TypuU3Ma H
rocrenpuuMcTBa U T.J.7 CuMTaeTe JM BBl HMX CYIIECTBOBAHUE
000CHOBaHHBIM U HE00X0nMUMBIM? OTBET apryMEHTUPYHTE.

4. Tloyemy KOHULEINIHMIO MapKETHUHTa YCIYr 4Yallle BCEro
paccMarpuBalOT B KaueCTBE 3Talla Pa3BUTUS TEOPUU U NPAKTUKU
MapKeTUHIra, MPEAIISCTBYIONIEIO TMOSBICHUI0O U Pa3BUTHUIO
KOHIICTILIMM MapKETHHTa B3aUMOOTHOILICHH?

5. Ha ocHOBe Kakux XapaKTEpUCTHK MOXHO KJIACCHU(PHUIUPOBATH
ycnyru? B deM COCTOMT Moib3a KaKJIOro KIACCH(PUKAIMOHHOTO
MPU3HAKA C TOUKHU 3PEHUSI MAPKETHUHTA YCITyT?

6. Uro HEoOXOAMMO YYUTHIBATH CIEUUATIUCTY MO MApKETHUHTY MpU
OpraHu3aIuu B3aUMOJICHCTBUS nepcoHasna Ppa3IUYHBIX
MOJpa3ieJICHU KOMITAHWW, MPUHUMAIONINX y4YacTHE B CO3JaHHH
HOBOU YCITyTY WJIU BUJA OOCTYKUBaHUS?

7. Kakue omnpeneneHus MapKeTHHra yclyr Bbl 3Haete? B yem mux
CXOJICTBA Y OCHOBHBIE OTJINYHA?

8. Ilouemy B MapKeTHHIE YCIyr BCE Yallle MCIOIb3YeTCS TEPMHUH
«poaykT»? OOBsICHUTE Ha TPUMEPE.

9. I'ne MOXHO HANTH UI€U ISl HOBBIX yCIyr?

MapkeTuHroBbIe
UCCIIeIOBaHUS U
MapKETHHTOBast
uHpopmanus o
cepBuce

1. HazoBute u oxapakTepu3yiTe KOJINYECTBEHHbIE METOAUKHU cOOpa
NEpBUYHBIX JaHHbIX. [IpuBenuTe npumMeps1?

2. HazoBute n oxapakTepusyilTe KauyeCTBEHHbIE METOIAUKU cOopa
NEpBUYHBIX JaHHbIX. [IpuBenuTe npumMeps1?

3. HazoBute u oxapakTepu3yHTe€ MMKC-METOIUKU
NIEpBUYHBIX JaHHbIX. [IpuBenuTe npumMeps!?

cbopa

I, C

CermeHTHpOBaHME
PBIHKA, BEIOOD
IeNIeBBIX
CETMEHTOB,
MO3HUIIUOHUPO-
BaHHE

1. Yto BKIIIOUAET MOHATHE CETMEHTAINH (CETMEHTHPOBAHMS )
pbIHKa?

2. Kakue cymecTByIOT HallpaBlIeHHsI CETMEHTHPOBAHUS PhIHKA?

3. Yto Takoe MOo3UIIMOHUPOBAHUE U KaK OHO NPUMEHSETCs?

4. Kakum 00pa3oM IpoBOJUTCS OTOOP LIENEBBIX PHIHKOB?

5. Oxapakrepu3yiiTe Ipolecc 3BOITIONMNA CO3HAHUS POU3BOANUTENS
B YaCTH NMPUMEHEHUS Pa3IMYHBIX METOIOB MapKEeTHHTa?

6. Cchopmynupyiite ornpeaesieHue cerMeHTaluu pbiHKa?

7. Ilepeuncinre OCHOBHBIE KPUTEPUH CETMEHTALIMK PBIHKA TOBAPOB
HapOJIHOTO MOTpedIeHNus?

8. B uéM coCcTOUT 0COOEHHOCTH ICUXOTPAPUUECKOTO KPUTEPHUSI
CerMEHTAallMU PhIHKA TOBAPOB HAPOJAHOTO MOTpeOIeHus ?

9. IlepeuricinTe OCHOBHBIE ATAIBl IPOLECCA CETMEHTUPOBAHUS
pbIHKa?

10. YTo Takoe «pbIHOYHOE OKHO»?

11. Uto moHMMaeTcs 1Mo MO3UIIMOHUPOBAHUEM TOBapa?

ITokynareybckoe

1. CornacHel 1M BBl C YTBCPKACHUCM ((COBpCMCHHBIe
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1(0): 11 (317 (R
MOKYTaTeIbCKUe
PUCKU B
UHIYCTPHUH
cepBuca.
Kinnenrtckas
JIOSIIBHOCTD, €€
CYIITHOCT,
¢dbopmupoBanue,
HU3MEpPEHHE.

CHELUATUCTHl 10 MAapKeTHHTY MMEIOT OOJblle BO3MOXKHOCTEH
BIIUATH HA NTOTpeOuTenel, uem panpiie»? OTBET apryMEHTHPYHTE.
2. UTo 03HaYaeT «ycliyra, OpUEHTUPOBAHHAS HA MTOTPEOUTEIS»?

3. Ilouemy mnpu oxka3zaHuu YyCIAyr OYEHb YaCTO BO3HHUKAET
MIOKYTIaTEeNIbCKUM pUCK?

4.  CymectByeT MHEHHE, YTO TPOLECC MPUHATUS PEUICHUS
noTpeduTeNIeM B pEaJud OTIMYAeTCI OT €ro TEOpeTHYeCKOU
UHTEpIpEeTaly, a MOTPeOUTeNn AENaloT CBOM BhIOOp B Oousblieit
WIM MEHbIIEH cTeneHu ciydaiiHo. KakoBo Bame MHeHue? OTBET
obocHyiiTe.

5. Kakue wu3 ciuemyromux yciayr OyayT KyIUIEHBI Ha OCHOBE
JIOAJIBHOCTH K MapKe, a Kakue — [0 MHEepLUHU: yCcIyra pecTopaHa,
aBUaOWIIeT, X/ OWJIET, yciIyra cajlioHa KpacoThbl, KIIMHUHTOBHIC
yenyru? Kak OymeT omiMyarbcs MOKYHAareabCKOe IOBEACHHUE B
3aBUCHUMOCTH OT MECTAa, BPEMEHM IOKYINKH WM XapaKTEpPUCTUK
nokymnaresnsa. OTBET apryMeHTUPYUTE.

6. Kak moBblieHne pemyranud QUPMBI  MOXET ITOMOYb
MIPEOIONICHUIO TIoKynareabckoro pucka? [Ipusenute npumepsl. Bee
JIM TIOKYTATeIbCKUE PUCKH OyAyT CHUKEHBI B TAKOM ciy4ae?

7. Hekas ¢upma 3amHTepecoBaHa B HM3YyYECHUH MHEHMIA
norpeOuTesneil, BOSHUKAINMX Y HUX IOCIE MOMYyYCHHUS €€ YCIYT.
Kakue acnekTsl moTpeOneHust yCayrd JOJKHBI OBITh M3Y4YEHBI B
XO0J1€ UCCIIEZI0BAaHNUS, IPECIIEIYIOIIETO TaKylO 1Ieb?

8. Ilouemy Ba)KHO yYUTBIBATh OXKHUAAHUS TOTpeOUTENCH?

9. leBu3 0HOM ycayroBoi kommnanuu «MeHsIie oderaem, 0obliiie
naem»; KakoBbl MOTEHIMANbHbBIE TUTIOCHI U MUHYCBHI 3TOTO JIEBH3a
JUTSI KOMITaHUU?

CymHocTb
CEPBUCHBIX YCIIYT
U uX
KJ1accupuKanus.
IIpornecc
IIPEOCTaBICHUS

yeayr

1. Korz[a (1)H3H‘IGCKO€ OKPYXXCHHUC IIpOoHCCCa OKa3aHHUsA YCIIYI'U

CTAaHOBUTCS ~ OCOOCHHO  BaXHBIM H  I(PPEKTUBHBIM IS
B3aUMOJCHCTBUS C  KIMEHTOM M €r0  MaKCHMaJIbHOTO
YIAOBIIETBOPEHUS?

2. Kakue MOTyT BO3HUKHYTh OIIMOKU NP NPOEKTUPOBAHUH TOUEK
CONIPUKOCHOBEHUS C KIIMEHTOM?

3. Kakue MOXXHO NpEenoCTaBISITh BEHIECTBEHHBIEC J10KA3aTENIbCTBA
710 HaJaja rnpouecca okazanus yciuyru? [IpuBenure npuMepsl.

4. Ilouemy cepBHCHBIE OpraHM3alMM JOJDKHBI BHUMATEJIbHO
CIIEIUTH 32 pa3pabOTKaMU HOBBIX TEXHOJIOTH?

5. Kakue BbIrogpl ¥ mpoOiemsbl BiedeT 3a coOOW cTpeMieHne

MaKCHMH3HPOBaTh aBTOMATH3AIMIO Tporecca OOCITyKHUBAHHUS
KJIIUEHTOB?
6. KakoBa ponp ceru Internet B coBpeMeHHOM Mpoliecce

00CITy>)KUBaHUS KIIMEHTOB?

7. TlokaxuTe poJib KaXJOTO CEHCOPHOIO KaHajga B IMpolecce
BOCIIPUATHS ~ Tpoliecca  OOCIyKUBaHMA  KiIMeHToM. Kakumu
croco0aMM ¥ UHCTPYMEHTaMHU MOYKHO BO3/ICHCTBOBATh HA HUX?

8. Kakue MepompusaTus HEOOXOIUMO OCYHIECTBUTH CEPBHCHOM
OpraHu3alyM, pemMBIIEH NEPEeUTH Ha AaBTOMATHU3UPOBAHHBIN
cnoco0 obcmyxuBanus kiaueHtoB? (IIpomeMoHcTpupyiliTe Ha
IpUMEpe  KOHKPETHOM  CEpPBUCHOM  KOMIIAHMM,  HalpuMmep,
OpraHM3aLMI0 IIpUeMa KOMMYHAJIbHBIX IUIATEXXEN Yepe3 TEPMUHAIL.)
9. KakoBa poibp METONOB aHajaM3a MpoLEecca B3aUMOJCHCTBUS IIPU
pa3paboTKe HOBBIX yCIyr?

I, C
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Ilena u
1IeHO00pa3oBaHue
Ha yCIyTu

1. KakoBbl npoOiemMsbl, cBsi3aHHbIE C (HOPMHUPOBAHMEM LIEHBI Ha
yemyry?

2. Kakwue (akropsl BIHUSIOT Ha IIeHOOOpa3zoBaHue B chepe yciayr?
3. Kakue ueHoBble crTpareruu Haubojiee MNPUMEHUMBI IS
CEepPBUCHOH OopraHu3anuu? IIpuBenure IIPUMEPBI ux
UCIIOJIb30BaHUSI.

4. Kax Oyaer MEHSTHCS IIeHa Ha YCIYry B 3aBUCUMOCTH OT CTaJHU
€€ JKU3HEHHOTO LKKJIa?

5. Urto noHuMaeTcs noj| IIEHOBOM MOIUTHKON cepBrca?

6. Jns xakux yciayr Oojee BCEro MOAXOAUT  METOJA
1IEHOOOpa30BaHUsI «HA OCHOBE OIIYIIAeMON IIEHHOCTH JUIs
KJIIUEHTa»?

7. [Touemy B cdepe ycayr wdame BCEro HCIOIB3YIOT
muddepeHnrpoBaHHOe IIeHOo0Opa3zoBanue? IlpuBeaute mpuMepsl
MCIIOJIb30BaHMs TAKOTO TIOIXO0/1A.

8. W3 kakuX OCHOBHBIX KOMIIOHEHTOB CKJIQJ[bIBA€TCSl IIEHOBAs
MOJIMTUKA CEPBUCHOM Opranu3anun?

0. Bynyr 1nu 0coOeHHOCTM B HCHOJB30BAHUU METO/IOB
1IEHO00pa30BaHus AJis yCIYTH MO CPABHEHUIO C TOBapoM?

10. KakuM 006pa3oM MOKHO BIIUSITH Ha CTETIEHb YYBCTBUTEIHLHOCTH
oTpeduTeNs K IIeHe Ha ycIyry?

Kanansl
pacupeneneHus
yciyr. MapouHnast
MOJIUTUKA B cepe

yeayr

1. Kakwue cymiecTByIOT OIpeleleHusl KaHaia paclpeneieHus Ui
yciyru?

2. B uyem 3axmouarorcs crneuuuueckue YepThl CHCTEMBI
pacnpeziesieHust yclIyr 1o CpaBHEHUIO C CUCTEMOM paclpeneacHus
TOBapOB?

3. KakoBa ponb ymnpaBieHHs LIENIOYKaMU IOCTAaBOK B Ipoliecce
CEPBHUCHOT0 OOCITy>KUBaHUs?

4. Tlouemy BBIOOp M MOCTPOCHHUE KaHAJIA PACIIPEICIICHUS SBIISCTCS
MPUHIMUIUAIBGHBIM [0 Ba)KHOCTH pEHICHHEeM g (QUPMBI, B TOM
YHUCJIE U CEPBUCHON?

5. Kakue orpannyeHust CymecTBylOT y CEPBUCHON KOMIIAHUM NPU
OpraHu3aIlK CUCTEMbI pacipe/ieJICHUsI U TI0YeMY OHU BO3SHUKAIOT?

6. KakoBbI MPUYUHBI U ITYTH MPEOAOICHUS KOH(DIUKTOB CpeIu
YYaCTHUKOB LIEMIOYKH [TOCTABOK?

7. Kto MoxeT BbICTYHmarb B KaueCTBE IOCPETHUKOB IIPH
OKa3aHUU YCIIYTH?

8. Kakwue cyiiecTByroT B3IIsi1bl Ha onpeseneHus openaa?

9. C Kakux MO3UIUI MOXKET OBITh PACCMOTpPEHA POJIb OpeH/1a B
MOBBIIIIEHUN KOHKYPEHTOCITOCOOHOCTH CEPBUCHBIX KOMITAHUH?

10.  UYro Takoe KyibTypa MPHUCBOCHMS MapOUYHBIX Ha3BaHUM?
Kakue BapuaHThI Takol KyJIbTyphl BBl 3HaeTe?

11.  TIpeononeHHIo KakuX PUCKOB M Kak OyleT CrocoOCTBOBAThH
pa3paboTka MapoOYHOTrO Ha3BaHUs U MapOYHOTro o0pa3a Ajisl yCIayru
12. B wuem Oyayr 3aKkiro4yaTtbCsi OCOOEHHOCTH aJrOpUTMa

pa3paboTku OpeHaa 1 chepsl yeayr?

13. KakoBBl OCHOBHBIE pEIICHHUS, CBS3aHHBIE C MPOIECCOM
yIipaBieHust OpeHaom?
14.  Ectp nM OTIHMYMS MEXIy XKH3HEHHBIM ITUKJIOM TOBapa M

KHU3HEHHbIM LUKJIOM Openma? Ecmm 1ma, To B YeM OHHU
3aKJIFO4AOTCS?
15.  Yro nmoHMMAaeTcs MoJ| CEpPBUCHBIM OpEHIUHIOM?

28




16.  KakoBel mepcnekTHBBl ~ OpeHaumpoBanus — yciuyr?  He
BBITECHSAT JIM UX aHAJIOTu 0e3 MMEHH, HO OoJiee JIeIIeBble U C TEM
e KauecTBOM?

17.  SBnsercs nu TOpropas Mapka rapaHTHel KadecTBa yCIyru?
[osicaute. Kakue Mepsl MOXET MPEeInpUHATH MPOAABEL, YTOOBI
HOATBEPAUTH KAY€CTBO YCIYTH CBOEH TOProBoi MapKu?

18. Kaxkune u3 nogpasneneHnii KOMIIAHUHA U KTO U3 COTPYIHHUKOB
TUX NOApa3AeieHUH, IO BalleMy MHEHHUIO, JOJDKHBI HECTH
OTBETCTBEHHOCTH 3a CyAh0y Openma?

19. MoxHO 1M TBOpYECKHE pEIICHUS MPOBEPATH Ha
COTpYAHHUKAX KOMITaHUU?
20. [lepeunciure OCHOBHBIE KOHIICTLMU pPa3BUTHS OpeHna,

YCJIOBUSA UX HCIIOJIB30BAHUA. HpI/IBel[I/ITe MMPUMEPLI UCIIO0JIb30BaHUA
Ka)I(,HOﬁ KOHIOCIIITUH pOCCHﬁCKHMH ITPOU3BOAUTCIISIMU.

8. | IlponBuxenue B
KOMILIEKCE
MapKeTHHTa YCIIyT

1. KakoBbl poiib M 3HAYEHUE MAPKETHUHTOBBIX KOMMYHHUKAIMN B
MAapKETUHIE yCIIyTr?

2. KakoBbl [IOCTOMHCTBA M HEIOCTAaTKM OCHOBHBIX CPEJCTB
KOMMYHHKAIIUH, UX HOCUTENEH /Ui opraHu3aiuuii cepsl ycayr?

3. OxapaxkTepu3yiTe dJIEMEHThl HHTEPAKTUBHBIX CPEICTB
MapKETUHIOBBIX KOMMYHHMKAllUid, B YE€M HX IPEUMYIIECTBA H
HEJOCTATKH JJIs POJIBHXKEHUSI YCITYT.

4. KakoBa cpaBHuTensHass 3((EKTUBHOCTh HCIOIb30BaHUS
MacCCOBBIX M MHTEPAKTHBHBIX KOMMYHUKAIUH B cepe ycryr?

5. Ompenenute onTUMaibHBIA HAOOpP CPEACTB MapKETHHIOBBIX
KOMMYHHKAIIUH B 3aBUCUMOCTH OT KOHKPETHO BBHIOPAHHOW YCIIYTH,
BBIJIBUTAEMOMN PEKJIAMHOM HJIEH.

6. Kak couerarotcsi TpaAUIIUu U COBPEMEHHOCTb B UCIIOJIb30BaHUU
MapKETHHTOBBIX KOMMYHUKAIUH B cepe ycmyr?

7. W3 xakux WHCTPYMEHTOB COCTOUT KOMIUIEKC COBPEMEHHBIX
MapKETUHTOBBIX KOMMYHUKAIUH 17151 chephl yCiayr?

8. B uem Oyayr omimuus pekiambl YCIAyr IO CPaBHEHHUIO C
peKJIaMoi TOBapoB?

Y, T

9. | IlocTpoenue
CITY>KOBI
MapKeTHHTa.
Buyrpennnii
MapKETHUHT

1. Kakue cyiiecTByIOT Onpe/iesieHrs BHYTPEHHEro MapKkeTuHra?

2. YT0 noHUMaeTcs MoJl «paboyrMMU NOTPEOHOCTAMH MepcoHaa»?
3. Yto Takoe «IIpOAyKT BHYTPEHHETO MapKETUHTa»?

4. B 4eM 3aKII04aOTCsl 0COOEHHOCTH BHYTPEHHETO MapKETHHTIa 11O
CPaBHEHHUIO C TPAJULIUOHHBIM?

5. KakoBa ponp MOTMBaluu INEPCOHANA CPEOU HHCTPYMEHTOB
BHYTPEHHEI0 MapKeTuHra?

6. Kakumu crioco6amy BHYTPEHHMH MapKETHHI MOXKET MOBBICUTh
YPOBEHB JIOSUIBHOCTU COTPYIHUKA K OpeHay?

7. B yem 3akiroyaroTcs paziuuMs MEXAYy TEXHHUYECKHMH
HaBbIKAMM U HaBbIKAMM B3aMMOJICHCTBUS IEPCOHANA CEPBUCHOM
OpraHH3aIu?

MeToauueckne peKOMeHIAIMH 10 MPOBEIEHUI0 YCTHOI0 OMpoca.

Ka>1<)10e CEMHUHAPCKOC 3aHATUC I10 COOTBGTCTBYIOHIeﬁ TEMATUKE TCOPETUUYCCKOIO Kypca COCTOUT
H3 BOIIPOCOB I MMOATOTOBKHU, HA OCHOBE KOTOPBIX ITPOBOAUTCA YCTHBIﬁ OMMpOC KaXXJA0Iro CTyACHTA. Taxxe
IMOCJIC U3YUYCHU KAXKIO0r0 pasaciia CTYACHTEI AJI 3aKPCIIJICHUA ITPOCACHHOI0 Marcpuralia peuiaroT TECThbI U

ACIaroT pe(l)epaTI/IBHBIC paGOTLI 10 JOMOJHUTCIIbHBIM MaT€puajiaM Kypca.

[Ipenonasarens 3apaHee OOBSABISET BOIPOCHI, KOTOphIE OyyT pacCMaTpUBaThCcs HA CEMHHAPCKOM
3aHATUUA. CTYIEHT NOJDKEH BHUMATEIbHO O3HAKOMUTBHCS C MaTEpUajOM, HCHONb3Yys MPEJIOKEHHBIE
MIpPero/aBaTesieM UCTOYHUKHU JIUTEpaTypbl U COOCTBEHHblE HMH(OpManuoHHbIE pecypchl. CTylaeHT mpu
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MOATOTOBKEC K CCMUHAPY MOXKCT KOHCYJIBTUPOBATHCA C IMPCIIOAABATCICM U MOJYy4YaTh OT HCIO HABOAAIINC
paszbsicHenus. [lociie OKOHUaHHS YCTHOTO OMPOCa CTYACHTAM BBICTABIISIOTCS OLCHKH:

— OIICHKA «3a4TCHO» BBICTABJIACTCS CTYACHTY, €CJIM BOIIPOCHI PACKPBITHI, U3JIOKCHBI JIOTUYHO, oe3
CYIIECTBEHHBIX ~ OIMHMOOK, IOKAa3aHO yMeHHe paboTath C KapTorpaUuecKuM  MaTepHajioM,
MIPOIEMOHCTPUPOBAHO YCBOCHHUE PaHEe U3YUCHHBIX BOIPOCOB. J[OMYyCKAIOTCs HE3HAYNTEIIbHBIC OLITHOKH;

— OIICHKa «HE 3a4TE€HO» BBICTABIACTCS, €CIIM HE PACKPHITO OCHOBHOE COJEP)KAHHE Yy4eOHOTrO
Marepuaia; oOHapy>KEHO HE3HAHUE WJIM HETIOHUMAaHue OOJIbIICH, HiTM Hanboee BAKHOW 9acTH yaeOHOTO
Marepuaa; IOMyIIeHbl OMMHMOKK B OMpEACICHHH MOHATHH, KOTOPbIC HE MCIPABICHBI MOCIIEC HECKOIBKHUX
HABOJISIIMX BOIPOCOB; HE yMEHHUE paboTaTh ¢ KapTorpaduIeckiuM MaTepuasIoM.

MeToauvecKue peKOMeH/IAIUU 0 BbINOJHEHUIO MPAKTHYECKOH PadoThI
(npe3entamus B Microsoft PowerPoint)

[IpeseHTanust JaeT BO3MOXKHOCTh HAIJISIIHO MPEACTAaBUTh MHHOBALIMOHHBIC HJIEH, pa3paboTKu U
TUTaHBL. YueOHas Mpe3eHTAlHs MPEICTaBIseT cO00il pe3yabTaT CaMOCTOSATENbHON paboThl CTYIEHTOB, C
MOMOUIBI0 KOTOPOH OHM HAIJIAHO JEMOHCTPUPYIOT MaTepualbl IMYOJIUYHOTO BBICTYIUICHUS IEpes
aynuropueil. OqHOM U3 OCHOBHBIX MPOTPaMM JIJIsl CO3JaHUsI MPE3CHTAIINI B MUPOBOM MIPAKTUKE SIBISIETCS
nporpamma PowerPoint kommnanuu Microsoft.

Kommbrotepaas npe3eHTanus — 3To ¢ailyl ¢ He0OOXOAMMBIMU MaTepUaTaMu, KOTOPBIA COCTOUT U3
MOCIIe0BATENbHOCTH cinaioB. Kaxkaplil ciaiin colep KUT 3aKOHUYEHHYIO 10 CMBICTY MH(OpMaIHIo, TaKk
KaK OHa HE MEPEHOCUTCS HA CICAYIOLIMHI ClailJi aBTOMaTH4YECKH B OTIMYUE OT TEKCTOBOI'O JTOKYMEHTA.
CryneHTty — aBTOpYy Ipe3eHTalUU, HEOOXOIMMO YMETh pacIpeessaTh MaTepual B Mpe/esiax CTPaHULIbI U
rpaMOTHO pa3MeliaTh OTAEIbHBIE OOBEKTH. B 3TOM eMy momMoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM 10CTOMHCTBOM MPE3EHTALUU SIBJISETCS BO3MOXKHOCTh IPU HEOOXOJIUMOCTU OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTPEHHBIX craiinoB IlpeseHTanusi MmoMoraeT caMomy
BBICTYIAIOLIEMY HE 3a0bITh IVIABHOE U TOUHEE PACCTABUThH aKL[EHTHI.

Cmpykmypa npezenmayuu

VY epxuBaTh aKTUBHOE BHUMaHHUE ciyllaTreiaedl MOXHO He Oojee 15 MUHYT, a, Clieq0OBaTEIbHO,
IIpU CPEJHEM pacueTe BPEMEHH MpocMoTpa — | MUHYyTa Ha ciaij,, KOJIMYECTBO CJIAIOB HE JIOJKHO
IIpeBBIIATH 15-TH.

[lepBBIii cmaii mpe3eHTalUU JOJHKEH COAepkKaTh TeMy padoThl, (paMHUIIUIO0, UMS U OTYECTBO
UCIIOJIHUTEJI, HOMEp Yy4eOHOM TIpymmbl, a Takke (aMUINI0, MUMs, OTYECTBO, JOJDKHOCTh U YUEHYIO
CTENEHb MPENOIaBaTes.

Ha BTopom crnaiine nenecooOpa3Ho NpeACcTaBUTh LENb U KPaTKOE CoAepKaHUE MPE3eHTaIIH.

[Tocnenyromue cnaiiapl HEOOXOIUMO Pa30UTh Ha Pa3/elbl COTIACHO MYHKTaM I1aHa paboThI.

Ha 3akmrounTenpHBbIN cl1aii] BEIHOCUTCSI CAMOE OCHOBHOE, IJIaBHOE U3 COJNEPKAHUS ITPE3CHTALINH.

Pexomenoayuu no ogpopmaenuio npezenmayuti ¢ Microsoft Power Point:

Jl1s BU3yanpHOTO BOCHPHATHS TEKCT Ha ciaiilax Mpe3eHTaluuu J0DKEeH ObITh He MeHee 24 mT, a
JUIS 3ar0JIOBKOB — HE MeHee 32 TIT.

MakeT npe3eHTaIuu 10JDKeH ObITh OPOpMIIEH B €IMHOM 1[BeTOBOM ramme. DoH He T0JKEeH OBITh
CJIMILIKOM SIPKUM WJIM MeCTpbIM. TeKCT A0mKeH Xopouo ynTatbes. OHU U T€ ke 3JIEMEHTHI Ha Pa3HbIX
claiijax JOJKeH OBbITh OJTHOTO IIBETA.

[TpocTpancTBO cnaiiga (3KpaHa) AOKHO OBITh MaKCHMMAaJIbHO MCIOJIB30BAaHO, 3a CUET, HApUMeD,
yBelIMueHus: Mmacmrtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEpXHHUE Ya
IJIOMIAIA cTlaiia (dKpaHa), MOCKOJIBKY HIDKHSS 4acTh JKpaHa IUIOXO MPOCMATPUBAETCS C TMOCIETHUX
PAIOB.

Kaxnprii cnaiin 10oMKEeH coaeprkaTh 3arojoBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCA. B
3arojIoBKax JOJDKEH OBITh OTpa)KeH BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiiae uHpopmarmu. OpopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOIH30BaTh TOIBKO B CIy4ae UX KPaTKOCTH.

Ha cnaiine ciemyet nmomeniate He OoJiee 5—6 cTpok u He Oosnee 5—7 ClIOB B mpeaioKeHun. TekcT
Ha ciaii1ax JOJIKEH XOPOILO YATATHCS.
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[Ipu noGaBieHUMU PUCYHKOB, CXEM, AHMAarpaMM, CHHMKOB JKpaHa (CKPHUHIIOTOB) HEOOXOIMMO
MPOBEPUTH TEKCT 3TUX DJJEMEHTOB Ha Haiauuue omubok. HeobOxoaumo mnpoBepsATh NpPaBUIBHOCTD
HaNMCaHUs Ha3BaHUH ynull, aMUIIMA aBTOPOB METOAMK U T.1I.

Henb3s meperpykaTh ciaiiibl aHMManMOHHBIMU 3¢ (dekTaMu — 3TO OTBJIEKaeT ciymareneil oT
CMBICIIOBOTO COJEpkKaHusA ciaiaa. [[ns cMeHsl ciaiiloB UCHOJIB3YyWTEe OAUH U TOT K€ aHMUMALlMOHHBIN
¢ dexr.

Tlopsook u npunyunvl GLINOIHEHUS KOMNLIOMEPHOU NPE3EHMAYUU.

[lepen co3gaHueM Mpe3eHTALMH HEOOXOIMMO YETKO ONPENeNUThCA C LENbI, CO3aBacMOn
MPE3CHTAIMH, TOCTPOUTh BCTYIUIGHHE U C(HOPMYIHMPOBATH 3aKIIOYCHHE, MPHUACPKUBATHCS OCHOBHBIX
3TaNoOB U PEKOMEHAYEMBIX MPUHIIMIIOB €€ CO3/IaHuUs.

OcHosHble NPUHYUNDBL BbINOIHEHUS U NPEOCNABNIEHUS KOMNbIOMEPHOU NPe3eHmayuu.

— KOMIIBIOTEpHAsl MpPE3CHTALMs HE IpeJAHa3HayeHa Il aBTOHOMHOIO HCIIOJIb30BAHMS, OHA
JOJIKHA JIUILb [IOMOT'aTh JTOKJIAJYUKY BO BPEMsI €TI0 BBICTYIICHHUS, IPABUIIbHO PACCTABIIATH AKLEHTHI;

— HE YCJIOXHSNTE MPE3EHTALUIO U HE MEeperpykaiTe ee TEKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpaduueCcKUMHU N300pAKCHUSIMH;

— HE YWTalTe TEKCT Ha cllaiijaX. YCTHAasl peyb AOKIAIUUKA JOJKHA JOMOJIHATh, OMUCHIBATh, HO
HE TIepecKa3biBaTh, IPEICTABICHHYIO Ha claiiax HHPOpMAIHIO;

— JaiiTe BpeMs ayJUTOPUN O3HAKOMUTHCS ¢ MH(OpMAIHel KaXKI0ro HOBOTO ClIaia, a yKe mocie
3TOrO J1JaBaTh CBOM KOMMEHTApPUH IIOKa3aHHOMY Ha 3KpaHe. B MpoTHBHOM cilyyae BHUMaHME cayliaTesen
OyzeT pacceuBarThbcs;

— genaite mnepepbiBbl. He cieayer TOpONMUTBCA € JAEMOHCTpauuend MOCIEAYIOIIEro Cliaiia.
[To3BombTE CiTymIaTeNnsiM MOAYMaTh U YCBOUTH HHPOPMALIUIO;

— MpEeJIOKUTE Pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIEHHS, €clid 3TO HeoOxomumo. He
JieNlaifTe 3TOT0 B Hauase Uiu B CepeNHE JOKIaaa, T.K. BCe BHUMaHUE JI0JKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEAAKTUPYITE MPE3CHTALUIO MEePe BBICTYIJICHUEM TOCTE MPEIBAPUTEIHLHOTO
MpoCcMOTpa (PETIETULIHH).

B npunoosicenuu momemnarorcsi mo HeOOXOIUMOCTH WILTIOCTPUPOBAHHBIC MaTEpHUalibl, UMEIOIINE
BCIIOMOTaTeIbHOE 3HAYCHUE (TaOIHIIBI, CXEeMBI, THarpPaMMBbI U T.I1.).

Kpumepuu oyenxu npesenmayuu:

MaxkcumanbHoe Onenka
Ocgopmnenue npezenmayuu KOJIMYECTBO 0aJIOB npenojanaress
TutynbHbIN ciaiiy (opuruHanIbHOE 0(hOpMIIEHHE) 5
Hcrnonb3oBaHue TONONMHUTENBHBIX d(dexToB PowerPoint 5
(cMeHa cnaiiioB, rpaduka, aHuMaIus)
Cooeporcanue npesenmayuu
CooTBeTcTBHE YUEOHBIM IEJISIM U 3a/1a4aM 10
OTpakeHre 0CHOBOITOJIAraloIero BOmpoca 10
Hannyue 3n1eMeHTOB HCCIIe0BaHMsI 110 TEME 10
BriBosib1, 000CHOBaHHBIE C HAYYHOW TOYKU 3PEHUSI, 10
OCHOBAHHBIE Ha JJAHHBIX UCCIIEIOBAHMS
Odhopmnenue mexcma
TekcT mpezacraBieH rpaMOTHO, MOCIEA0BATEIbHO, UMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
TekcT xopomo yntaeMm (moxdop mpudTa u hona) 5
OdopmiieHne cnaiioB B €IMHOM CTHJIE 5
CoOoTBETCTBHE NU3aliHA CONEPKAHUIO NPE3EHTAUN 10
Tpebosanus K 8bICMYNIEHUIO
CtyaeHT CBOOOIHO BIAACET COIEPKAHUEM, SICHO W 5
I'pPaMOTHO M3J1araeT Marepua
CryneHT cBOOOJHO M KOPPEKTHO OTBEYAET Ha BOMPOCHI U 5)
3aMeyaHusl ayTuTOpUU
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CTyneHT TOUHO YKJIAJbIBA€TCd B paMKH perIaMeHTa S)
nokiana (15 MuHyT)

Obwuii bann/oyenka 100*

*[TepeBom 0aIOB B OLIEHKH IIPUBE/ICH HIDKE.

OneHka «omauuHoy CTaBUTCSA ecim cymMma Oaios cocrasiseT oT 80 mo 100.

OrneHka «xopouto» CTaBUTCA eclii cymma 0aiioB coctasisieT ot 60 qo 79.

OreHka «y0osremsopumenbHoy CTaBUTCS ecliu cymma 0amioB cocrasisieT ot 40 go 59.
OrieHKa «He y0081emeopumenbHoy CTaBUTCS €ClId CyMMa 0aJlIoB coCTaBisieT MeHee 39.

MeTonuyeckue peKOMeHIAIUM 110 NMPOBEAEeHUI0 CeMUHAPA-INCKYCCHH.
CeMHHAp-TUCKYCCHUSI — JUAJOTHYECKOe OOIEHHWE YYAaCTHHUKOB, B TIPOIECCE KOTOPOTrO uepe3
COBMECTHOE y4JacThe OOCYKIAIOTCS M PEIIAIOTCs TEOPETHUESCKUE U TIpaKTHUYECKHe MmpobiaemMbl kypca. Ha
00CY)XJIeHHE BBIHOCATCS HauboJiee aKTyaJbHbIE MPOOJIEMHbBIE BOMPOCH YUeOHON AMCIUILIUHBI. Kaxmbrii
W3 YYaCTHUKOB JUCKYCCUM JIOJDKEH: HAyYMThCA TOYHO BBIPAKAaThb CBOM MBICIM B JOKJIAJE WIH
BBICTYIUIGHUM IO BOMPOCY; aKTUBHO OTCTAaMBaTh CBOIO TOYKY 3PEHHS; apryMEHTHUPOBAHO BO3pa)karb,
OTPOBEPraTh OMIMOOYHYIO ITO3HIIHIO.

VYcnoBue pa3BepThIBaHUS MPOAYKTUBHOM NUCKYCCUM — JIMYHBIC 3HAHUS, KOTOPHIE MPHOOPETAIOT
CTYIEHTHI Ha JICKIIUSAX U CAMOCTOATENIbHOM paboTe. YacThio ceMUHapa-IUCKyCCUU MOTYT ObITh JIEMEHTHI
«MO3TOBOTO IITYPMay, «JI€TOBOU UTPHI.

Ocobast pons B cemuHape oTrBoauTca nenarory. OH JODKEH: ONpeNeNuTh Kpyr mpobieM u
BOTIPOCOB, MOJISKANUX OOCYKICHUIO; MOI00paTh OCHOBHYIO M JIOTIOJTHUTEIBHYIO JTUTEPATYpPy 1O TeMe
ceMHHapa JJs JOKJIaJIYMKOB M BBICTYMAIOUINX; paclpeaensTs GopMmbl ydacTus U (PyHKUUU CTyIACHTa B
KOJUICKTHBHOW pabOTe; TOTOBUTH CTYICHTOB K BRIOPAHHOMY POJICBOMY YYaCTHIO; TIOABOAUTH OOIIHMIA HTOT
JUCKYCCHHU.

Kpumepuu oyenxu xauecmea cemunapa-ouckyccuu.:

1. [leneHanpaBJIC€HHOCTh — IOCTAHOBKA MPOOJIEMBI, CTPEMIICHHE CBSI3aTh TCOPUIO C MPAKTHKOM, C
MCIIONIb30BaHUEM MaTepurana B Oymyiiel mpodeccHOHaIBHOMN IeITeIbHOCTH.

2. [InanupoBaHue — BbIIETICHUE IJIaBHBIX BOIIPOCOB, CBSI3aHHBIX C NPOGUIHPYIOIIUMU
JTUCHUTITMHAMU, HAJTMYME€ HOBUHOK B CITUCKE JIUTEPATYPHI.

3. Opranuzanusi ceMHHapa — YMEHHE BBI3BaTh U TMOAJEPKaTh TUCKYCCHIO, KOHCTPYKTHUBHBIN
aHAJIM3 BCEX OTBETOB W BBICTYIJICHWW, HAMOJHEHHOCTh Y4eOHOTO BPEMEHH OOCYXIEHHUs MpoOlieMm,
IMOBEACHHE CaMOTO IIeIarora.

4. Ctunb TNpPOBEJACHUST CEMUHApa — OXHUBJICHHBIM, C TIOCTAHOBKOM OCTPBIX BOIPOCOB,
BO3HUKAIOIIEH AUCKYCCHEH UITU BSUTBIN, He BO30YKIAIOIUI HU MBICIIEH, HU HHTEpeca.

5. OTHOIIEHUE «IIeNaror-CTyIeHT» — YBAXHUTEIbHBIC, B MEPY TpeOOoBaTeIbHbIE, PABHOIYIIIHEIE,
0e3paznyHbIe.

6. YmpapneHue rpynmnoi — OBICTPBIA KOHTAKT CO CTYACHTAMH, YBEPCHHOE IMOBEJICHUE B TPYIIIIC.
PazymHOe u cripaBeAsinBoe B3aUMOJICHCTBHE CO CTYACHTAMH WM Ha0OOPOT, MOBLIINIEHHBIH TOH, OTOpa B
pabore Ha JsmaepoB. OcTaBiss TACCUBHBIMU JIDYTUX CTYACHTOB. 3aMeuaHUs TMenarory —
KBaJIM(UIIMPOBAaHHbIE, 00OO0MIaromKe WM HeT 3ameyaHuil. CTymeHThl BEAyT 3allUCH HAa CEeMHHapax —
PEryIsipHO, PEIIKO, HE BEYT.

Metoanyeckue peKOMEHIANNH M0 MPOBeIeHUI0 TECTUPOBAHUS.

Tecmuposanue - onuH w3 Haubonee >((HEKTUBHBIX METONOB OICHKH 3HaHUU CTymeHToB. K
JIOCTOMHCTBAM METO/a OTHOCUTCS:

— OOBEKTUBHOCTH OLICHKH TECTUPOBAHUS;

— OMNEPaTUBHOCTH, OBICTPOTA OLICHKH;

— TPOCTOTa U IOCTYITHOCTb;

— TPUTOIHOCTH PE3YNHTATOB TECTHPOBAHHS JUISI KOMIBIOTEPHOH OOpaOOTKH M HWCHOIb30BAHUS
CTAaTUCTUYECKUX METOJIOB OLICHKHU.

TecTupoBaHue SBISACTCS BaKHEUITUM JOMOJHEHHEM K TPAIUIIMOHHOM CHCTEME KOHTPOJISI YPOBHS
oOydyenusi. J[7s OLIEHKH YPOBHS TMOATOTOBIEHHOCTH CTYACHTOB METOAOM TECTHPOBAHHS CO3JAIOTCS
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CIeLUaIbHbIE TECTHI.

Tecm - 3TO CTaHIAPTU30BAHHOE 3aJlaHKE, IO PE3y/IbTaTaM BBIMOJIHEHUS KOTOPOro AAETCS OLEHKa
YPOBHS 3HaHHUM, YMEHUHN U HABBIKOB MCIIBITYEMOTO.

Tect cocTOUT U3 TECTOBBIX (KOHTPOJIBHBIX) 3a1aHUI U NPAaBUIIbHBIX (0Opa3LOBBIX) OTBETOB K HUM.

OcHoBHble 3mansl cocmasaneHua mecma:

1. Jns oOnerdeHus mpolenypbl COCTABICHHS TECTOB Y4YEOHBIM Marepuan JOJKEeH OBITh
J0CTaToyHO (hopMalIn30BaH, T.€. KaXKAbIM pasaesn, TeMy y4eOHON JUCHUIUIMHBI (AUCLHUILIMH) HEOOXOAUMO
NPEICTaBUTh B BUJIE TaKUX 3a7a4 U (MJIM) BOIPOCOB, KOTOPBIE HANOOIIee TIOITHO 0TOOPAXAIOT CoZepKaHue
JUCLUUIUIMHBI (AucuuIuinH). [Ipu 3ToM BaXkKHO BBIACIUTH INIaBHBIE (IIPOOIEMHBIE) BOIIPOCHI, HE YBIIEKAsCh
BTOPOCTETIEHHBIMHU.

2. Ha BropoM »3Tame, B 3aBUCUMOCTH OT ILI€JIM TECTUPOBAaHUS (TEKYIIMH KOHTPOJIb 3HAHHMH,
UTOTOBBI KOHTPOJb 3HAHMI, OIIEHKAa OCTAaTOYHBIX 3HAHUH U Ap.) U GOPMBI TECTa pa3pabaTbIBaeTCs IUIaH
pacKJIaJIKi 3a7ia4 U BOIIPOCOB B T€CTOBbIE 3aAaHus. DopManu3anus yueOHOro Marepuasia U COCTaBIEHUE
TECTOBBIX 33/1aHUH - HanOoJIee OTBETCTBEHHBIE U CIIOXKHBIE STAITBl COCTABICHHS TECTOB.

3. Ilocne cocTaBneHMs TECTOBBIX 3a/1aHUM MPENoiaBareilb OPOPMIISET IPABUIbHBIN OTBET.

®opmbI cocmassieHus mecmosbix 3a0aHUU.

CymiecTByrOT pa3Hble (OPMBI TECTOBBIX 3aJaHUNA:

—3a/1aHUs 3aKpbITON (OPMBI, B KOTOPBIX CTYJACHTHI BHIOMPAIOT MPAaBUJIBHBIN OTBET U3 JaHHOIO
Habopa OTBETOB K TEKCTY 3aaHUS;

— 3a@/1aHUS OTKPBITON (POPMBI, TpeOyroIKe MPU BHITOIHEHUH CAMOCTOSTEIBHOIO (POPMYITUPOBAHUS
OTBETA;

—3a/laHue Ha COOTBETCTBUE, BBIIOJHEHHWE KOTOPHIX CBA3aHO C YCTAHOBJICHMEM COOTBETCTBUS
MEXy DIIEMEHTAaMH JIByX MHOXKECTB;

—3a/laHusl 12 YCTAHOBJIGHUE IIPABUJIBHOM IIOCIIEI0BATEIbHOCTH, B KOTOPBIX OT CTYJEHTa
TpeOyeTcs yKa3aTh HOPSIOK ACHCTBHIA WM IPOIIECCOB, IEPEUHUCICHHBIX TPETIOIaBaTEIEeM.

HexkoTopble ¢GopMbl MOXHO pa3ienuTb Ha BHJbl. Hampumep, it 3akpbIToil (OpMBI MOKHO
BBIJICJIUTH 33/IaHUS C ABYMsI, TPEMS M OOJBIIUM YHCIOM BBIOOPOYHBIX OTBETOB. BBIOOp (hopMBI 3amaHus
3aBUCUT OT LieJed TECTUPOBaHMA M OT COAEP)KAaHUS KOHTpOIMpyeMoro marepuana. [IpemioxeHHble
4yeThIpe (POPMBI TECTOBBIX 33JaHUH SBIAIOTCS OCHOBHBIMH, HO MPU 3TOM HE HUCKIIOUACTCS NMPHUMEHEHUE
JPYTUX, HOBBIX (OPM.

MOXHO BBIACTHUTD PSII 00wux mpeoosanuil, IPeIbBISIEMBIX K TECTOBBIM 3a/IaHUSIM:

— KaXJ0€ 3aJlaHie UMeeT CBOM IOPSAIKOBBIM HOMEp, YCTAHOBIIEHHBIH COINIACHO OOBEKTHUBHOMN
OLIEHKE TPYJHOCTH 33/1aHUS M BEIOPAHHOM CTpaTeruu TeCTUPOBAHMUS;

— 3aganne GopMynupyercs B JIOTHYECKOH OpMe BBHICKa3bIBaHUS, KOTOPOE CTAHOBUTCS HCTUHHBIM
WJIH JIO)KHBIM B 3aBUCUMOCTH OT OTBETA CTY/IEHTA;

— K pa3paboTaHHOMY 3aJ[aHHIO MTPHUJIAraeTCs MPABUIBHBIN OTBET;

— JUI KaXJIOTo 3aJlaHusl MPUBOAMTCS IMPABMUIIO OLICHHWBAHUS, MO3BOJISIOIEE WHTEPIPETUPOBATH
OTBET CTY/IEHTa KaK MPaBHIbHBIN WM HETIPABUIIHHBIH;,

— Ha BBINIOJIHEHUE OJIHOM 3a]iauM (BOMpOCa) TECTOBOTO 3aJaHMs y CTYIEHTA JOJKHO YXOIUTh HE
oonee 2-5 MUHYT.

B nononHeHne kK OCHOBHBIM OOIIMM TPeOOBAHUSAM CYLIECTBYET €lIe ps APYTHX, 00YCIOBIECHHBIX
crenupuKol BEIOpaHHON TECTOBOM (OPMBI.

3a0anus 3axkpwimoii ¢gopmul. B 3ajaHUM MOXXKHO BBIJCIUTH OCHOBHYIO YacTh YTBEpXKJIEHUS,
COJIEPIKaIIyI0 MIOCTAHOBKY TPOOJIEMBI, M TOTOBBIE OTBETHI, CYOPMYIHMPOBAHHKIEC TipenogaBareneM. Cpenu
OTBETOB NMPaBWIbHBIM OOBIYHO OBIBAET TOJBKO OJIMH, XOTS HE MCKIIIOYAIOTCS U JApYrue BapuaHThl. Yucio
HETPAaBWIIBHBIX OTBETOB OMPEICISETCS BUIOM 3a/IaHUsI, OOBIYHO OHO HE TIPEBBIIIACT TISATH.

B nononHenue k o0muM UMeeTcCs elle psiji TpeOOBaHUi K 3alaHUSIM 3aKpbITOH (hOPMBI:

— B TEKCTE€ 3aJaHvs JIOJDKHA OBITh YCTpaHEHA BCSKas JABYCMBICIIEHHOCTh WIIM HESICHOCTh
(bopMyIHPOBOK;

— B OCHOBHYIO 9aCTh 33JaHU CIIeTyeT BKII0YaTh KaK MOKHO OOJIBIIIE CIIOB, OCTABIISA UL OTBETA
He OoJiee BYX-TpeX HauboJiee BaKHBIX, KIFOUEBBIX CIIOB Ul JAHHOM MPOOIeMBlI;

— YacToTa BBIOOpAa OMHOTO W TO JX€ HOMEpa MecTa Ui TMPAaBHIBLHOTO OTBETa B Pa3IMYHBIX
3aJJaHUAX TecTa JOJDKHAa ObITh NMPUMEPHO OAMHAKOBA, JTUOO HOMEpP MecTa Jjs NPaBHIIBHOTO OTBETa
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BBIOMPAETCS B CIy4aiiHOM MOPSIKE;

— U3 YKClia HePaBUJIbHBIX UCKIIIOYAIOTCS OTBETHI, BHITEKAIOIINE OJJUH U3 APYTOro.

3amaHus 3aKkpeITO (OPMBI MMEIOT KaK JTOCTOMHCTBA, TaK M HeEJAOCTarku. VX mpeumymiecTna
CBSI3aHBI C OBICTPOTON TECTUPOBAHUS U C MPOCTOTOM mojcuera OaysioB. Cpeau HEAOCTATKOB OOBIYHO
oTrMevaroT 3(pQeKT yragapiBaHus, XapaKTEePHbIA JUIs cab0 MOATOTOBICHHBIX CTYASHTOB MPHU OTBETAaX Ha
Haubosee TpyIHbIC 3aJaHuUs TeCTa.

3amaHus 3aKpbITO (OPMBI CONMPOBOXKIAIOTCS HMHCTpyKuuei: "OOBeauTe HOMEp MHPaBUIBHOTO
orBeta". B ciydae KOMNBIOTEPHOW BBITAUM 3aJlaHUM HCIIONB3YIOT WHCTpyKnuio: "Habepute HOMEp
IIpaBWJIBHOTO OTBETA".

3adanuss omxpvimoti ¢gopmur. llpu oOTBeTe Ha OTKPBHITOE 3aJaHHE CTYACHT JIOIMHCHIBAET
MPOMYIIEHHOE CJI0BO, (OPMYIY MM YMCIIO HA MECTE MpoYepKa. 3aaHnue COCTABISIETCA TaK, YTO TpeOyeT
YeTKOr0 M OJHO3HAYHOTO OTBETa M HE JIONMYCKAeT JBOSIKOrO TOJKOBaHUS. B Tom ciyuae, ecnu 31O
BO3MOJKHO, [1OCJIE ITPOYEPKA YKA3bIBAIOTCS €UHULIBI U3MEPEHHUS.

[Tpouepk cTaBUTCS Ha MECTE KJIIOUYEBOTO TEPMHMHA, 3HaHHWE KOTOPOTO SBISETCS CYIIECTBEHHBIM
Ul KOHTPOJIMPYEMOro Marepuana. Bce mpodepku B OTKPBITBIX 3aJaHUAX JJs OIHOIO TecTa
pEKOMEHAYeTCs JieJaTh PaBHOU JUIMHBI.

B mnpormecce pa3paboTku 3anaHuss HEOOXOIMMO YIPOILIATh YCIOXKHEHHBIE CHUHTAKCUYECKHE
KOHCTPYKIIMH.

Jns 3agaHusi OTKPBHITON (OPMBI PEKOMEHIYETCS HCIONb30BaTh HHCTPYKIHMIO, COCTOSIIYIO W3
onHoro ciosa: "JlonmomauTe".

3adanus na coomsemcmeue. B 3TUX 3a1aHUAX MpeNojaBareib MPOBEpPsET 3HAHUE CBSI3EH MEXIY
JJIEeMEHTaMH JIByX MHOXecTB. CiieBa OOBIYHO TNPUBOIATCS 3JIEMEHTHI JaHHOI'O MHOXKECTBA, CIIpaBa -
AIIEMEHTHI, MOJUIeKaIINe BBIOOPY. UMCIO 3JI€MEHTOB BTOPOIO MHOXKECTBA MOXKET IMPEBBINIATh YHCIIO
JAHHbIX.

K 3aganusim mpesyiaraercs cTaHIapTHas MHCTPYKIIMS, COCTOAIIAs M3 JBYX CJOB: "YCTaHOBUTE
COOTBETCTBHE".

Kak u B 3amanusix 3akpbIToi (Qopmbl, HauOOJIbIIKME TPYIHOCTH MPH pa3pabOTKe CBSA3aHBI C
noA00pOM MPaBAOMOAOOHBIX W30BITOYHBIX 3JIEMEHTOB BO BTOPOM MHOXECTBE. D(PPEKTUBHOCTH 3a1aHUS
OyZeT CyIeCTBEHHO CHUKEHA, €CJIH HETIPaBI0NO0JO0HBIE AIEMEHTHI JIETKO Pa3IN4aloTCs CTYIEHTaMU.

3adanus na ycmauoenenue npasuivHolu nociedosamenviocmu. TecToBble 3aJaHUsl YETBEPTOM
¢dopMbl TpenHa3HaueHbl JJI  OLIEHUBAaHMS YPOBHS BIAJEHHUS IOCJIEJOBAaTEIbHOCTBIO JEWCTBUH,
MPOLECCOB, BEIYUCICHUN U T.[I.

B 3amaHum npuBOAATCS B IPOU3BOJIBHOM CIIyYallHOM IIOPSIIKE JEHCTBUS WIJIM IIPOLIECCHI,
CBSI3aHHbIE C onpeneneHHol 3agavedl. CTyaeHT JOMDKEH YCTaHOBUTh TPABWIBHBIA  IMOPSJIOK
NPEUIOKEHHBIX JEUCTBUM M yKa3aTh €ro ¢ MOMOLIbIO IM(p B CHELUANIBHO OINpPEASIEHHOM ISl 3TOro
MecTe.

CranjapTHas MHCTPYKIMS K 3a/laHUSIM 4eTBepToil (popMbl umeeT BuA "YCTaHOBUTE MPABUIIBHYIO
MMOCJIEI0BATEILHOCTD".

3ajaHMsg  Ha  YCTAHOBJIGHME MPaBWJIBHOW  MOCIENOBATENBHOCTH  JeHcTBUH  oOmajaror
OTIpe/IeTICHHBIMU TPEUMYIIECTBAMH TpU pa3paboTKe KOMIUIEKCHBIX TECTOB, TaK KaK OHM YIOOHBI AJis
OLIEHKU YPOBHS MPO(ECCHOHANBHOM MOITOTOBKU CTYAEHTOB, HEMOCPEICTBEHHO CBSI3aHHOM ¢ UX Oymymiei
JeSITEIbHOCTBIO.

[Tpu BBIGOpE (hOPMBI TECTOBOTO 3a/1aHUS HEOOXOAMMO IMOMHHUTH O TOM, YTO KaKJIOW JAUCIUIINHE
MIPHUCYILIE CBOE COOCTBEHHOE COJIEp KaHUe, OTIUYHOE OT Apyrux. [IoaToMy HET 1 HE MOXKET ObITh €AMHBIX
peKOMEeHJalMi JUTsl IPaBUIIBHOTO BBIOOpa opMbl. MHOTOE 371€Ch 3aBUCHT OT MCKYCCTBA IpenoaaBarels,
OT €ro OIbITa U YMEHUs pa3padaTbIBaTh 3a/1aHUS TECTA.

ITpouecc TECTOBBIX U3MEPEHUH NPENETBHO CTAHAAPTUIUPYETCS:

— BCE MHCTPYKIIMHU K OTHOM (popMe JaroTcsi OAHUMHU U TEMH K€ CIIOBaMHU;

— 3apaHee pa3pabOTaHHas CHUCTEMa IojcYeTa OajuIOB TPHUMEHSETCS KO BCEM HCIBITYEMbBIM
CTYAE€HTaM OJIMHAKOBO;

— BCE UCIIBITYeMbl€ OTBEYAIOT HA 3aJJaHUSI OMHAKOBOM CIOKHOCTH.

YToObl MCKIIOYUTH BO3MOXKHOCTBH CIIMCBIBaHMS, MOACKA3KU M JAPYrUX HApYyLIECHUH, B 3aaHUSAX
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CJIe/lyeT BBOAUTH MEPEMEHHBIE TTapaMeTphl, U3MEHEHNE KOTOPBIX B JOMYCTHMBIX Ipesenax ooecrneunBaeTt
MHOTOBapUaHTHOCTb KaXKJOT0 3a7aHus TecTa. [Ipu 3ToM Bce CTYyAEHTHI IPYMIIbl BBITOIHIOT OHOTUIIHBIE
3aJjaHus, HO C pa3HbIMU 3HAYCHHUSAMHU IapamMeTpa U, COOTBETCTBEHHO, C Pa3HBIMH OTBETaMHU. TakuM
o0pa3oM, pelIaloTCs OJHOBPEMEHHO JIB€ 3a/laud: YCTpaHSAeTCs BO3MOXKHOCTb CIHCBIBAHUSA MU
o0ecreunBaeTcs MapajuieIbHOCTh BAPHAHTOB 3a/IaHUH, IPEAIaraeMbIX Pa3InYHbIM CTYICHTAM.

Oco0eHHO > QEeKTHBHBI 3aJaHUsl B OTKPHITOW (opMe C IEepPEeMEHHBIM IapaMeTpoM IpH
KOMIBIOTEPHON BbIJaye, KOTJA 3HAYCHHS MapaMeTpa BHIOMPAIOTCS B CIIyYallHOM MOPSIIKE, TIOATOMY TPH
pa3paboTKe KOMIIBIOTEPHOI'O BapHaHTa TecTa ATUM 33JaHUAM CleqyeT OTHarh IMPeINO4YTEeHUE, XOTs
OKOHYATEeJIbHOE PelIeHHEe BOMpPOoca BbIOOpa (GOPMBI 3aBUCHUT OT COZIEPKaHHs KOHTPOIUPYEMOTO IPEeIMETA.

Buvibop memoouxu oyenusanus omeemoes cmyoenmos Ha 3a0aHus mecma.

Mertonuka OLIEHUBAaHHUS OTBETOB CTYJACHTOB JOJDKHA OBITH MpocTa, OOBEKTHBHA U yAOOHA JUISA
KOMIIBIOTEpHON 00pabOTKH pe3ylnbTaToB TeCTUpOBaHU. {1 mpuMepa MOKHO MPEIOKUTh JIBE METOTUKU
OLICHMBaHUs OTBETOB. [0 mepBON MeTOAMKE 3a Ka)KIbIM IIPaBUIIBHBIM OTBET CTYACHT IIOJy4aeT OJUH
0ajul, 3a HENpaBWIbHBIA -HOJIb OamioB. B0O3MOXHBI BapHaHTBl OTBETOB C OIpPEIEICHHON JoJei
MPAaBUIILHOTO PEIICHUs BONpoca. B 3TOM citydae 0TBETY MOXKET ObITh MPUCBOEHO POOHOE YHCIIO OATIIOB
(ot 0 no 1). a cryneHTy npeanaraercst BbIOpaTh U3 BCel CyMMbI OTBETOB HECKOJIBKO, HallpuMep, TpU (U3
IATU-LIECTH), KOTOpbIE, 0 €ro MHEHHUIO, COJAEp)KaT IpaBWIbHbIE pELICHUs. 3aJaHUue CUUTAETCs
BBITIIOJTHEHHBIM, €CJIM CYMMapHOE YHUCII0 HaOpaHHBIX CTY/eHTOM OaiioB coctasisier ot 0.7 go 1.

ITo BTOpO# METOAMKE yCTAaHABIMBAKOTCS YEThIPE YPOBHS YCBOGHUS y4eOHOro Marepuana:

— MEpBBIA YPOBEHb — 3aTIOMHHAHUE;

— BTOPOM ypOBEHb — IOHUMAHHUE;

— TPETUHN YPOBEHb — HABBIKY;

— YeTBEPTHII YPOBEHb — IPUMEHEHHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOCHHS Y4€OHOTO Marepuajja yCTAaHAaBIUBACTCS YETHIPE
YPOBHS CIIO)KHOCTH TECTOBBIX 3a/IaHUM.

TecToBble 3agaHMs Pa3IMYHOTO YPOBHS CJIOKHOCTH OLIEHHBAIOTCA TO-pasHoMy. Hampumep,
nepBbld ypoBeHb — 1.0 Gamn, Bropoit — 1,5, Tpetuih — 2 u uyeTBepThit — 2,5 OGamna. B Tabnumax 1-4
NpUBEACHBI (OPMYJIBl M TPHUMEP pacyeTra pe3ylbTaroB TECTUPOBAHHSA IO TeCTOBBIM 3amanusMm (13)
YeThIpEX YPOBHEH CI0KHOCTH.

8. UndopmannoHHbIe TEXHOJIOIMH NPH OCYLIECTBJCHHH 00pPa30BaTe/IbHOIO Npouecca Io
AUCHUILINHE.

8.1 Ilepeuenb HEOOXOAMMOTO MPOTPAMMHOI0 OOecedeH s,

Jns ocBoeHus yuyeOHOW AMCUMILTUHBI «MapKeTHHT B CepBUCE» HEOOXOAMMO MPOrpPaMMHOE
obOecrieuenue: omnepannonHas cucrema Windows, Microsoft Office (MS Word, MS PowerPoint, MS
Excell), Internet Explorer.

8.2 IlepeueHb HEOOXOAUMBIX HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnaplii oOyuaronuiicss B Te€YeHHE BCEro mnepuoja oO0ydeHHs] 0OeclieyeH WHIUBUIYaTbHBIM
HEOI'PaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnexTponHas  OuOaMoTeyHass cucremMa «YHuUBepcurerckas Oubmuoreka ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubanoTeyHas cucrema usgarenbcta «Jlanb» (http://e.lanbook.com)

3. DnektponHas oudmuoreunas cucrtema «tOpaiit» (http://www.biblio-online.ru)

4. Onextponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnextponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuaromuxcst obecneueH A0CTyN (yHAlI€HHBIH JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
npodeCCHOHATBLHBIM 0a3aM TaHHBIX, MHPOPMAIIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:

1. Koncynbrant [Inmtoc — cnipaBounast mpaBoBasi cuctema (http://consultant.ru)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snektponnas 6ubnmoreka (HOb) (http://www.elibrary.ru)
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HeoOXonuMa MaTepHajbHO-TeXHHUYEcKas 0as3a,

4. Dnextponnas bubnuoreka J{uccepraunii (https://dvs.rsl.ru)
5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlekropuym TB» (http://www.lektorium.tv)

7. HaumonanwsHas anekTpoHHas oubmuoreka (http://H36.pd)

9. MarepuaJibHO-TeXHHYeCKasi 0a3a, HeoOX0AMMAas JIJI1 OCYLIECTBJIEHUSA 00Pa30BaATEIbLHOIO
npouecca no JAMCIUIINHE.
Jns ocBoeHuss ydeOHOW IUCHUIUIMHBI «MapKeTHHI B CepBHCE» B Mpolecce OOydeHHs

COOTBETCTBYIOIAsl JEHUCTBYIOLIUM CAaHUTAPHBIM U

IIPOTHUBOIIOXXAPHBIM IIpaBUJIaM U HOpMaM:

Ne Bup pabor MarepuanbHO-TEXHHUECKOE o0ecnieueHre AUCIHUIIMHBL U OCHALICHHOCTh
1. | JleknmoHHBIE Jlextmonnsie ayauropuun (1207, U211, U218, N219) ocHameHs! HEOOXOTUMBIMHU
3aHATHS TEXHUYECKUMH  CPEACTBAMH  OOYYEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMOi],
WHTEPAKTUBHOW TPUOYHOW, MyTbTUMEAUWHBIM MPOEKTOPOM M COOTBETCTBYIOLIMM
nporpamMmmubiM obecriedenneM (I10) (Windows Media Player, Microsoft Office
2010), ¢ Berxomom B UHTEpHET.
Bce ayauTopun ocHaieHbl yueOHBIMU TOCKAMHU, KOMIUIEKTOM Y4eOHOH Mebemnn
2. | IlpakTuueckue Y4eOHble ayaAuTOpUH AJs POBEeHHS 3aHsITHi cemuHapckoro tuma (11200, M201,
(cemmHApCKUE) N205, N208) ocHarieHpl y4eOHOH JOCKOH, MPOSKTOPOM, SKPAaHOM
3aHATHS
3. | I'pynmoBsie KaOuneTsl mis TpynmoBbIX (MHAWBUAYaNbHBIX) KoHCymbTammid (11206, 1214,
(MHOMBHIYaTbHBIE) N217) ocHaiieHsl IepcOHaTbHBIMU KOMITBIOTEPAMHU € BbIX0J10M B MHTEepHEeT, MDY,
KOHCYJIbTAINN y4eOHMKaMH, YIeOHBIMH U YI€OHO-METOAMYECKUMH TTOCOOUSIMU, TIPOSKTOPOM ISt
JEMOHCTPALUH CIalia0B, MOOMJIBHBIM 3KPaHOM Ul IPOEKTOpa
4. | Texyuwmii KOHTPOJIb, | YueOHbIe ayAMTOPHH IJisi TMPOBEACHUS 3aHIATUH JEKIIMOHHOTO M CEMHUHApPCKOTO
MPOMEKYTOYHAS tama  (M200, K201 K205, K207, K208, K211, K218, KM219) ocHamieHbI
aTTecTauus HEO0XOIMMBIMH TEXHHUECKHMHU CPEACTBAMH O0YUICHUS
5. | CamocrosTenpHas Kabuner mns  camocrosTenbHOM  pabotel  cryaenra (M205a), ocHamieH

paboTa cTyeHTa

KOMIIBIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOYEHUSA K ceTH «lIHTepHEeT»,
MPOrPaMMOM SKPAHHOTO YBEIMUYEHUS M 0OECIIEUCHHBIH JOCTYIIOM B JIEKTPOHHYIO
MH(GOPMAITMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA

MaTepl/laJII)HO'TeXHI/I‘leCKOC o0ecreueHune }II/ICIII/II[J'[I/IH])I*

VYuebHas ayruTopus 1is

MIPOBEJICHUS 3aHATUN
JEKIMOHHOI'O TUIIA
(r. Kpacuonap,

yi. CraBpornoinbckas, 149)

ayn. U211

MynbsTumMenyitHas ayIuTopus
¢ BeixogoM B UHTEPHET:

Windows 10 Kopniopatusnas,
Microsoft Office

KOMIUIEKT y4eOHo# mebernn —
24 crona + 24 cryna; 1ocka
yuebHasi; mpoekTop ViewSonic
PJD5134; skpan;
npenojaBaTeNnbckast TpHOyHa;
HOYTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

npodeccuonanpHsIi mroc 2016.
AHTUBHpYCHAas 3alIUTa (PU3NIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CtannapTHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

VYuebHas ayruTopus s

MIPOBEJICHUS 3aHATUN
CEMHUHAPCKOI0 TUIIA
(r. Kpacuonap, yi.
CraBpomnonbckas, 149)
aya. 1201

MynbsTumMenyitHas ayIuTopys
¢ BerixogoMm B MHTEPHET:
KOMILIEKT y4eOHOH MebenH -
31 wt.; focka yueOHas;
MarHMTHO-MapKepHas J10CKa;
npoektop Epson EB-X31,;
IpernoiaBaTeNnbcKas TpuoyHa;
HOYyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopnopatusnas,
Microsoft Office
npodeccroHanbHbIH mroc 2016.
AHTUBHpYCHAs 3alIUTa (PU3NIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.
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Kabuner nns Mynsrumenuniinas ayauropust | Windows 10 Kopnoparushas,

CaMOCTOSTEIILHOM PabOTHI ¢ Beixonom B UHTEPHET: Microsoft Office

00yJaromuxcs KOMIUIEKT yueOHOU Mebenmn — | nmpodeccruoHanbHbIi mtoc 2016.

(r. Kpacuonap, 3 crona + 3 cryna mt.; 2 — AHTHBUpYCHas 3aIIUTa PU3HICCKUX

yi1. CraBpornosbekasi, 149) KomIbloTepa Linovo pabouux CTaHIUN U CEPBEPOB:

ayn. 1205a ThinkCentre M53 Tiny B Kaspersky Endpoint Security ms
KoMILIeKTe, HOyTOyk Lenovo | 6u3Heca - CrangapTablii Russian
B570 i3-2370M/4G500/ Edition. 1500-2499 Node 1 year
nV410M/1G/DVDRW/Cam/W | Education Renewal License
7HB/15,6HD

* COIIaCHO CIpaBKe O MarepHalbHO-TeXHUYeckoM obecrnedenun ocHoBHOW OOIlI BO kadenpsr
MEXYHAapOIHOIO Typu3Ma U MEeHeKMeHTa, MHCTuTyTa reorpauu, reojioruy, TypuzMa U cepBHca, 10
Hanpasienuto noarotoBku 43.03.01 «Cepsuc» HampapiaeHHOCTH (mpo¢pmib) «CouuanbHO-KYIbTYpHBIN
cepBucy, 2018 .
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