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1 ]_Ie.]'ll/l H 3212491 U3YYCHUSA TUCHUIJINHDbI

1.1 Ileabl0 OCBOCHHMS AUCHUIUIMHBI «MapKeTHHI B CepBUCE» SBIAETCA (POpMUpOBAHHE Y
CTYAEHTOB TEOPETHUYECKUX U NPAKTUYECKUX 3HAHUU O COBPEMEHHOM CHUCTEME MAapKETHHIAa CEPBHCHOIO
NPEANPUATHSI, 3HAKOMCTBO C OCHOBHBIMH TpAaBWJIAMH W 3aKOHAMH MapKeThHra B cdepe cepBuca,
paszienaMu MapKeTHHra, cCrieln(rUKoi MapKeTUHIOBOW OJIUTUKU CEPBUCHOTO IPEANIPHUSTHUS.

1.2 3agaum JUMCHUIIINHBI:

— ¢dopMHUpOBaHUE y CTYIACHTOB 3HAHWW U YMEHUW B 00JIACTH MPEIOCTABICHUS CEPBUCHBIX YCIYT
HACEJICHHIO;

— TOJlydeHHE OakajgaBpOM 3HAHMM 10 HMCTOPUU MApPKETHMHTa M CTPYKTYpE COBPEMEHHOIO
MapKETHHTa;

— TMOJy4eHHe OaKaraBpOM 3HAHHUI O COCTOSHUU M MPOTHO3aX MOTPEOUTENILCKOTo peiHKa Poccuu B
o0acTu cepBuca;

— TOJyYeHHEe 3HaHUU 00 00bEeKTaX, CYOBEKTaX, CPEICTBAX MAPKETUHTOBOU JCSITEILHOCTH,

—  TIONyYeHUE 3HAHUI O MapKETHUHTOBOMW CpEJie, MOJUTHUKE B 00JIacTH cOBbITA, IEHOOOPa30BaHUS U
MIPOABMKEHUST CEPBUCHBIX YCIYT;

— TMoiydeHue OaKalaBpoM 3HAHUN O CTPATETUU M TAKTUKU MapKETHHTa;

— TMoJydeHue OakaraBpoM 3HAHHUM 00 OpraHU3aluu U YIPaBICHUS MAPKETUHIOM;

— TMOJIy4eHHEe 3HAHHUS O METOAAX HCCIIEeNOBaHMs MOTPEOUTEIHCKOTO CIIPOCa Ha PHIHKE CEPBUCHBIX

YCIYT.

1.3 MecTo AUCHUILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM IPOrpaMMBbl.

Jucnunimuuel  «MapKeTMHT B CEpBHCE» OTHOCUTCA K BapUaTUBHOM 4YacTH OCHOBHOU
o0pa3oBarenbHOM NporpaMmbl. AKTyaJIbHOCTh Kypca «MapKeTUHI B CEpBHCE» CBs3aHa C BOIPOCOM
MHTEHCUBHOTO Pa3BUTHUA U OOHOBIIEHUS CTPYKTYpPbl POCCUNCKOM 3KOHOMHUKH. HacTynuino Bpems pblHKa
NoTpeOUTENs U YHAOBIETBOPEHHS €ro Crnpoca. 3HAHHUS TEOPETUYECKMX OCHOB MAapKETHHIA IO3BOJISIOT
CTeNMAINCTaM-MEHEDKEpaM CTUMYIIMPOBATh COBIT CEPBUCHBIX YCIYr IYTEM IPOABIKCHHS, W3ydarh,
¢dbopMupoBaTh M IMPOrHO3UPOBATH CIPOC, pa3palaTbiBaTh U AHAIU3UPOBATH COBITOBYIO M LIEHOBYIO
MOJIUTUKY CEPBUCHOTO MPEIIPUSITHS.

N3yuenne paucuumiuHbl OazupyeTcs Ha OCBOGHUHM CIEIyloUMX KypcoB: «CepBHCHas
NEeATEIbHOCTY», «MeHeKMEHT B cepBuce», «IIpoekTnpoBaHue nporecca OKa3aHus yCIryr.

1.4 IlepeyeHb MJIAHMPYEMBIX pPe3yJbTaTOB O00y4YeHHsl MO AucHUIVINHe «MapkeTuHr B
cepBHCE».

N3yyenue nanHON y4eOHOW IUCUMIUIMHBI HampaBieHO Ha (QopMUpOBaHHE y OOYyUYaIOIIUXCS
ClIeAyIoIUX npogeccuonanvuvix komnemenyuii (11K):

— TOTOBHOCTBKO K  IUIAHUPOBAHMIO  IPOM3BOACTBEHHO-XO3SMCTBEHHOM  JIE€ATEIBHOCTH
MIPENIPUITHS CEpBHUCA B 3aBUCMMOCTH OT M3MEHEHHUS KOHBIOHKTYpBI PbIHKA U CIIpoca MoTpeduTenel, B
TOM YHCIIE C YUETOM COLUAIbHON MonuTuku rocynapcrsa (I1K-2);

— TOTOBHOCTBIO K YYacTHIO B IPOBEACHUM MWCCIECJOBAaHUN COLMAIBHO-TICUXOJOTHYECKUX

0coOeHHOCTEH MOTpeOUTENsT C yYEeTOM HAlMOHAJbHO-PETMOHAIBHBIX U AeMorpaduueckux (GpakTopoB
(TIK-4).



Tabnuua 1 — Pe3ynbrarsl 0cBO€HUS AUCUMILIMHBI «MapKETUHT B CEPBUCE»

No Nunexc Conepxanue B pesynbrare n3ydenusi yaeOHOM TUCIUTUTMHBI O0YYarOIInecs JOIKHBI
" | KomIe- KOMITETEHIINHU
ILII. . 3HATH yMeTh BJA/IeTh
TEHIIMH (unu e€ yacTn)
1. [1IK-2 | roTOBHOCTBIO K

IIJIAHUPOBAHHIO
MPOU3BOICTBEHHO-
XO3STMCTBEHHOMH
JIeATECIIEHOCTH
MPEANPUITHS
cepBuca B
3aBUCUMOCTH OT
M3MEHEHHS
KOHBIOHKTYPBI
pBIHKA U cIIpoca
notpedureneii, B
TOM YHCIIE C
Y4E€TOM
COIIMaIbHOMN
MTOJTUTUKH
rocyaapcTBa

— TEOPETUYECKUE U METOI0JIOTHUYECKHE
OCHOBBI MAPKETHHTA CEPBUCA;

— COCTaB U COfIep >KaHKME KOMILJIEKCa
MapKEeTUHTa CEPBUCHOTO MPEANPUATHS;
— (hakTOPBI MAPKETUHTOBOM CPEIbI
CEPBUCHOTO IIPEANPHUATHUS,

— TEXHOJIOTHIO cO0pa U UCTIOIH30BAHUS
uH(pOpPMAINH O PHIHKE, KOHKYpEHTaX U
MOTPEeOUTENAX;

— crienu(hUKy MOBEACHHS TOTpeOuTeNnen
Ha PBIHKE CEPBUCHBIX YCIYT;

— TEXHOJIOTHIO TTIOCTPOCHHE MOJTUTHKU
CErMEHTUPOBAHMS U MO3UIIUOHUPOBAHUS
YCIIYT CEPBUCHOTO MPEAIPHUITHS HA
PBIHKE;

— BapUAHTHI OPTraHU3AINH U YIIPABICHHS
MapKETUHTOBOH JESTEIHHOCTHIO Ha
npeanpusITUsx chepbl cCepBHCa.

— IPOTHO3UPOBATH CIIPOC U
NpeIIoKEHNE Ha YCIIYTH,
TUIAHUPOBATh U3JIEPKKH U
(MHAHCOBBIE PE3YIIBTATHI
NeATEIILHOCTH MPEANPHITHIH
CepBHCa,;

— IIPOBOJIMTH aHAJIN3 PHIHKA
CEpPBUCHBIX YCIIYT;

— IUTAHUPOBATH JICATEIBHOCTH
CEPBUCHOTO TIPEATIPHUSTHS;

— pa3pabaTbIBaTh MPOIYKTOBYIO,
LICHOBYIO, COBITOBYIO U MOJIUTHKY
MIPOJIBUKEHUS] CEPBUCHOTO
HPEANpUATHS;

— OLIEHUTH Ka4eCTBO CEPBUCHOTO
00CIyKUBaHUS NPEANPUATHUS;

— IPOBOANTH MapKETHHIOBbIE
WCCIICIOBAHUS PHIHKA U
MOTPEOUTENHCKOTO CIpOca.

— IpUEeMaMU U3y4eHUs
oTpeduTens,;

— HaBbIKaMH palboOTHI ¢
MH(GOPMALMOHHBIMU
CUCTEMAMHU;

— METOJJaMU IIPOBEJICHHS
MapKETHHIOBBIX MCCIIEI0OBaHUI
B CEPBUCE U CBOEBPEMEHHOI'O
MOJTYy4YEHUs] PHIHOUHON
uH(popManuy,

— MapKeTHHTOBBIM
MHCTPYMEHTapHEM IS
MPUHSATHS ONTHMATBHBIX
yIpaBJIEHYECKHUX peIIeHUI Ha
MPEINPUITUSIX CEPBHCA;

— NPUHIMIIAMU MEHEKMEHTA
KauecTBa MPeJOCTaBICHUS
CEPBHUCHBIX YCIIYT;

— METOAAMH B3aMMOOTHOLIEHHUI
C MOTpebHTENEM B IIpoliecce
OKa3aHUsl CEPBUCHBIX YCIIYT;

— IpUeMaMH yTpaBJIeHUs
KOHKYPEHTOCIIOCOOHOCThIO
CEPBHUCHOI'O NPEANPUATHS.




I1K-4

TOTOBHOCTBIO K
Y4acTHIO B
MIPOBEACHUH
HUcCcIeq0BaHnuI
COIMAIbHO-
IICUXOJIOTHYCCKUX
0coOeHHOCTEH
OTpeOuTENs C
Y4E€TOM
HaIlMOHAJIbHO-
PETHOHATBHBIX U
neMorpaduiecKkux
(dakTopoB

— TEOpETUUYECKHE OCHOBBI ITpoliecca
cOopa MapKeTHHTOBOI HH(pOPMAILNY;

— [IOHATHE U COCTaB MapKETHHIOBOM
UH(POPMAITMOHHOW CHCTEMBI CEpPBUCHOTO
HpEeNPUSATHS;

— METOIOJIOTHIO IIPOBEJCHUS
MapKETHHTOBBIX MCCIIEIOBAaHUH;

— CETMEHTAIMIO PhIHKA MOTEHIIMATBHBIX
HOTpeOUTeNei CepBUCHOTO MPEIIPUAITHS;
— MeTO/IbI cOOpa MapKETUHTOBOM
UH(POPMAIIIH O COITUATEHO-
IICHXOJIOTHYECKOM H AEMOTPapHueCKOM
OpPTpETE NOTPEOUTENS;

— MeToIbI cOOpa MAPKETUHIOBBIX JTAHHBIX
Ha HaIlMOHAJIBHOM M PETHOHAIBHOM
YPOBHE.

— MCCIIEIOBATh PHIHOK CEPBUCHBIX
yCayr;

— c(hopMUPOBATH MAPKETUHTOBYIO
MH(POPMALIMOHHYIO CUCTEMY
CEPBUCHOTO TPEATIPHSITHUS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyANTOPUU CEPBUCHOTO
NPEANPUSITHS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHIOBBIX MCCIIEIOBaHUI
ocoOeHHOCTeH MOTpeOUTeNs C
Y4€TOM HaIlMOHAIBHO-
PETHOHABHBIX
nemMorpaguueckux (pakTopos.

— HaBBIKAMH COCTABJICHUS
TEXHUYECKOTO 3a/IaHus
MapKETHHTOBBIX HCCIICIOBAHMIA
nmoTpeOuTenen;

— HMCKYCCTBOM COCTaBJICHHS
OTIPOCHBIX AHKET U JIUCTOB IS
cOopa MepBUYHBIX TaHHBIX O
MOTPEeOUTENAX;

— aHAJIM30M MOTYyYEHHBIX
pE3yNIbTaToOB C IPUMEHEHUEM
METOJIOB CTaTHCTHKH;

— IpHeMaMHU COCTaBIICHUS
MOPTPETa MOTEHIIUATILHOTO
KITUEHTA.




2. CTpyKTYypa U cojepKaHue U CHUIIMHBI
2.1 Pacnpenesnenue TPyI0€MKOCTH AUCHUILIMHBI 110 BUAaM padoT

OO6mas Tpyno€MKOCTh NUCHMIUIMHBI cocTaBisier 3 3a4. en. (108 waca), ux pacmpeneneHue 1o
BUJaM paboT MpeacTaBieHo B Tabnuuax 2 u 3.

Tabnua 2 — O6mmas TpyaoEMKOCTh TUCHHUILTHHBI (012 cmydenmog 3D0)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
5

KonTakTHas padora, B TOM yncJe: 12,3 12,3
AynuTopHbIe 3aHATHS (BCero): 12 12
3aHsATHs TEKIIMOHHOTO THIIA 4 4
3aHATHSI CEMUHAPCKOTO TUIIA 8 8
(ceMHHApBI, TPAKTHUUECKHUE 3aHSTHS)
HNuas koHTaKkTHas padora: 0,3 0,3
Kontpons camocrostensHoil pabotsl (KCP) — —
ITpomexyrounas arrecramnus (MKP) 0,3 0,3
CamocrosiTesqibHasi pad0Ta, B TOM YHCJIE: 87 87
ITpopaboTka yueOHOro (TEeOpEeTHIECKOro) Marepuaia 60 60
BrinonHenne nHAMBUAYAJIBHBIX 3aaHUI 20 20
(mOAroTOBKA MPE3EHTALIHIA)
IToaroroBka K TeKymeMy KOHTPOJIIO 7 7
KonTpoJsb: 8,7 8,7
ITonroToBKa K dK3aMeHY 8,7 8,7
OO0masi Tpy10eMKOCTh qac. 108 108

B TOM YHCJIe KOHTAKTHAsA 123 123

pabora

3a4. e/l 3 3

2.2 CTpyKTYypa IMCHUIIHHBI:

Pacrnipenenennie Bu10B yueOHOM paOOThI U UX TPYIOEMKOCTHU IO pa3ziesiaM AUCHUILINHBL.

Tabnuua 3 — Pazfenbl TMCHUIUIMHBI, U3yYaeMble B 5 cemecTpe

o KonmuectBo yacos
% HaumenoBanue pazenos Bcero AynuropHas BreaynuropHas
3 pabora pabora
S JI I13 CPC
1 2 3 4 5 6
CoBpeMeHHast KOHIIESIIIHMS MApKETHHTa YCITyT
1 U cepBHuca. MapKEeTHHIOBOE IOHUMaHHE 10 2 - 8
YCIYTH
5 MapKeTHHIOBbIE UCCIIEAOBAHUS U 12 10
MapKETHHTOBast HHPOPMAITHS O CEpBHUCE - 2
3 CermMeHTHpOBaHKE PhIHKA, BBIOOD LIEIEBIX 10 10
CETMEHTOB, NMO3UIIOHUPOBAHNE - -
4 [Tokxynarenbckoe MoBeJeHUE U 10 10
MOKYTATEIbCKAE PUCKU B MHTYCTPHU




cepsuca. KiineHnTckas J0sIbHOCTS, €€ - -
CYIIHOCTb, () OPMHPOBAHUE, U3MEPEHHUE.

CyIIHOCTb CEPBUCHBIX YCIYT U UX

5 knaccudukanus. [Iporecc npenocraBieHus 12 - 2 10
ycayr

6 Ilena u nenooOpazoBaHue HA YCIYTH 12 - 2 10
Kanane! pacnpenenenus yciyr. Mapounas

7 10 10
NOJINTHKA B chepe yciyr - -

8 [TponBrkeHNE B KOMIUIEKCE MAPKETHHTA 12 10
yCIIyT - 2
[TocTtpoenue ciryxObl MapKETHHTA.

9 - 11 9
BuyTpeHHMII MapKeTHHT 2 -
Wroro: 4 8 87

2.3 Coziep:kanue pa3iesioB JUCHUILIHHBI:

2.3.1 3ausaTHAa JeKIIHOHHOI0 THIIA

Tabnuna 4 — ConepxaHue pa3ienoB AUCITUTUIIMHBI

% ®opma
= |  HaumenoBanue TemaTuka JICKUMOHHBIX 3aHATUN TEKYLIETO
& pasznena KOHTPOJIS
%
1 2 3 4
1 | CoBpemeHHas CepBucHas U UHAYCTpUaIbHas 3KOHOMUKA.
KOHILIETILIHS MapxkeTtunr-punocodpus U MHCTPYMEHTapUi PBIHOYHOU
MapKEeTUHTa YCIYI | 9KOHOMHUKH.
U CepBHcCa. OcHOBHBIE KOHLIEIIIIMN MAPKETUHIA U UX T€HE3HC.
MapkeTuHroBoe Hctopus craHOBIEHUS MApPKETUHTA YCIIYT.
[IOHUMAaHHE Merononoruueckue 0COOEHHOCTH MapKETUHIA YCIIYT.
yCIIyTH Bunpl MapkeTHMHra M KOMIUIEKC MapKeTUHra i cgepbl YCIyL
OCHOBHBIE TIOAXO/IbI K KJIaCCU(UKALIUAM YCIYTH.
OcHoBHast BbIT'OJ@a U TMOJb3a — KIIOYEBbIE TMOHATHUS IS v
XapaKTepUCTUKH yciryrd. [loHsaTre yciyrn.
CoBOKyIHOE TIpEeAJIOKEHUE «TOBap — Yyciyra». B3aumocBssb
MOHSTHH «TOBap», «yCIyra», «IpOLyKT».
Knaccudukanus conepkaHus CEpBHCHONM KOMIIOHEHTHI B TOBape.
TeHaeHI U NEePCIIEKTUBBI Pa3BUTHS YCIIYT.
VYipasiieHne CepBUCHBIMU MPOLYKTaMH.
HoBast ycmyra. MexxayHapoaHble MOJENM MApKETUHIA  YCIYL
TpeyroJbHUK MapKETUHIA YCIIYT.
2 | MapkeTuHroBble @akTopel MHKpOcpenbl opranuzanuu. Dakropbl Makpocpenbl
HCCIIE0BAHNS U OpraHM3aIiHy.
MapKEeTUHIOBas Konnenuus cucremsl MapkeTHHTOBOM nHpopmanuu. Mapopmarus.
uHpopMamus o Buner undpopmanuu. McToyHMKH MapKeTMHTOBOM HH(OpManuu.
cepBHCE OYHKIUY U TPUHIUIBI HH)OpMAIIHH.

[TonsiTusa, 1wenb, 3a7ayd W TOPUHIMIBI  MapPKETHHTOBBIX
ucciaen0BaHuil. Bujbl MapKeTUHTOBBIX MCCIIEIOBAaHUMH.

Jrtarsl MapKETHHTOBBIX HCCIICIOBAHUM. benumapkuHr.
KonuuectBeHHble MeTObI cOOpa AaHHBIX. KauecTBeHHbIE METOIBI
cbopa maHHbIX. MuKc-MeTonuku cOopa maHHBIX. Habmronenne kak
MeToA cOopa MapKeTHHroBOM HMHQOpManuu. DKCHIEPUMEHT Kak
MeTon cOopa MapkeTHHroBod uHpopMaruu. Onpoc Kak MeToJ

8




cOopa MapKeTHHIOBOI HH(pOPMALIUH.

NHcTpyMeHT uccienoBanusi — aHkeTa. TpeOoBaHMS K COCTaBICHUIO
aHkeThl. Bunpl BonpocoB. TexHooryus NOATOTOBKU U MPOBEIEHUS
AHKETHOTO OIIpoca.

OcHoBbl  u3MepeHus. M3MmepurenbHble 1Kainsl. M3mepeHue
IICUXOJIOTUYECKUX NPEATIOUTEHUM.

Cocrapnenne miaHa BbeIOOpkH. Tumbl BeIOOpKH. OObEeM BBIOOPKH.
MapKeTHHIOBBIN aHanu3: IOHATHE, IpPEAMET, LEIW M 3aJadu
aHanMsa.

CocraBnenue  oryerta O  pe3yiabTarax  MAapKETHHIOBBIX
uccnenoBanuii. Ero  Bumel. benumapkunr kak  QyHKIHA
MapKETHHIOBBIX UCCIICJOBAHUN.

CermentupoBanue | CErMEHTUPOBAHHWE pBIHKA: OCHOBHBIE IIOHATHS, KPUTEPHH,
PBIHKA, BEIOOD IIPUHLIMIIBL U LEJIH.
LIEJIEBBIX MaxkpocermentupoBanue. CerMeHTUPOBAHUE JEJIOBBIX PHIHKOB.
CETMEHTOB, MuxkpocermeHTUpOBaHHE. Peanuzanus CTpareruu
TO3UIIMOHHUPO- CEerMEHTUPOBaHUS.
BaHUE Bb100p 11€71€BBIX CErMEHTOB.
Crpareruu no3uLHOHUPOBAHMS TOBapA.
MapKeTHHIOBbIE UCCIIEA0BAHUS EMKOCTH PhIHKA ONPEAEIAIOT JOJII0
KaXJ0ro TMpeanpusiTHs Ha pblHKE. B Xome wuccienoBaHus
Heo0xonuMo: 1) onpenenuTb TOBapHbIE IPaHULIbl PBIHKA;
— reorpauuecKue rpaHMIlbl PbIHKA;
— OCHOBHBIX ITPOU3BOAMTENEH;
— ACCOPTUMEHTHYIO CTPYKTYpPY NPEAJIOKEHHS TOBAPOB U YCIIYT;
— COCTaB IIOKyIaTeIe U IPOAABIIOB;
2) paccuuTarh EMKOCTh PHIHKA U JAOJIH MPEIIPUSITHIA.
ITokynarensckoe OcHOBHBIE BONPOCHl  MOKYNAareabCKOro mnoseneHus. Mozens
IIOBEJICHUE U IIOKYIaTeJIbCKOTO MOBEICHNS. XapaKTEPUCTUKYU TIOKYIIATEs.
IIOKYTIaTENIbCKHE [Tpouecc mpuHATHSA PELIEHUS O MOKYIKE M €ro pa3HOBUIHOCTH.
PHUCKU B Tunonorus noxkynaress.
UHIYCTPUH XapakTepUCTUKU YCIYT'M — [JaBHbIE (aKTOpbl IOSBICHUS
cepBHuca. MTOKYIaTeJIbCKUX PUCKOB.
Knnenrckas Mepbl 0 CHMKEHHUIO IOKYNATEeIbCKUX PHUCKOB. PopmMupoBaHue
JIOSUTBHOCTD, €€ BHYTpU(UPMEHHON CUCTEMBI pearupoBaHUs Ha *KanoObl KIMEHTOB.
CYILHOCTb, N3ydeHue oxugaHu KIUEHTa.
(dbopmupoBaHue, JloAnpHOCTE — TOAXOABI K OINPEACIICHUIO. YCIOBUS JOCTHUKECHUS
U3MEPEHHUE. JIOSTIBHOCTH. Buner JIOSATIBHOCTH. [ToBenenueckas U
BOCIpUHHMMaeMasi  JIOSUIbHOCTh.  V3MepsiemMble  KOMITOHEHTBI
JOATBHOCTH. THMBI JOANBHOCTU: WUCTUHHAS, JIOKHAs, JIATCHTHAs,
orcyrcrBytomias. Ctaryc JIOsSUIbHOCTH U ee u3mepenue. [Iporpammsl
JOSUTBHOCTH U MX 3()()EeKTUBHOCTB.
CyiHocTh IIpuHnuner  coBpemeHHOro cepsuca. IlpaBuna opranusanuu

CEpBUCHBIX YCIyT
U X
KJaccuukanus.
[Tpouecc
MIPEIOCTaBICHUS
ycayr

COBPEMEHHOIO cepBHCa. TPaKTOBKa CEpBHUCA B ILIMPOKOM CMBICIIE B
WHIYCTPUH YCIIYT.

CepBucHoe obcnmyxuBanue. CyIIHOCTb CEpBUCHBIX YCIIYT. YPOBHHU
TOBapa M CEPBUCHBIN KOMIOHEHT. 3a7a4yll CUCTEMbI 00CITyKUBaHUS
norpeduteneil. yHKIUM cepBHca.

Knaccudukanuss cepBucHbIXx yciayr. OCHOBHbIE HampaBliEHUS
INPEANPONAXKHBIX M IOCIENPOJAXHBIX  YCIYL OcHoBBI
s dexTuBHOTO cepBUca.

Opranu3anroHable GopMbl cepBUCHOTO oOciyxuBaHus. IlonsTue
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mpolecca IpeaocTaBieHus yeayru. MeTosl pa3paOoTKH U aHaIH3a
mpoIriecca B3auMOJICHCTBUS MMOKYIATEIIsI U MPOJIaBIIa.

Ananu3 OuM3Hec-Tpoliecca NPEAOCTaBICHUS  YCIyrd. To4kH
KOHTakTa ¢  KJIMeHTOM. Marepuanu3anuss B IpoLecce
00CITy>)KUBaHUS.
DNIeMEHThl MaTepuaIbHON Cpelbl U UX POJib B NO3ULUOHUPOBAHUU
npeanpusaTus  cepsl  ycuyr W B CO3AAHUU  PHIHOYHOTO
MIPE/JIOKEHHUS.
ena n IleHa B KOMIUIEKCE MAapKETHHIa CEPBUCHOM OpraHU3aLUU.
neHooOpaszoBanue | CTpyKTypa LIEHBI.
Ha YCIyTH [{enn LIeHOBOM NOJIUTHKH.
LleHOBBIE CTpaTeruu.
[Tpouecc  ¢dopmupoBanuss  paBHOBeCHOW  meHbl.  CrerneHb
YYBCTBUTEIBHOCTH K LICHE.
Pacuer uensl Ha yciyry.
Mertonsl nenoo6paszoBanusi. llenoBeie akiuu. Moaudukanus LeH.
IleHoBast TMCKpUMUHALIMSL.
Kanansl [lonsiTue pacnpeneneHuss B MapkeTuHre. Buael  cucrem
pacnpezneneHus pacnpezeneHus. PbIHOYHBIE NOCPEAHUKM B HMHIYCTPUHM CEpPBHCA.

yciyr. MapouHnas
MOJIUTUKA B cepe

yeayr

[Tonsatue cObITOBOM mnonutuku Qupmbl. Ilpupoga kananos
pactipenenenus. Metoasl ¥ KaHaibl cObiTa. BbiOOp cuctembl
cObITa.

Ponb Openn-menemxmenta. ToproBas um ToBapHash Mapka, OpeH:
OCHOBHBIE XapaKTEPUCTUKU MOHATUS M 3BOJIIOLUS B MapKETHHTIE.
OYHKIMM M XapaKTEepUCTHUKU OpeHja. bpeHIuHr kak mpolecc.
Anroput™m OpeHnuHra. Pe3ynabraTbl MCIOIB30BaHUS KOHIIETILUU
Opennunra. Mepapxus neHHocren 6pena.

VYnpasienue Opennamu. PemieHusi, cBsf3aHHbIE C YIpPaBICHUEM
MapkamH. ApXUTeKTypa OpeHaoB komnanuu. CTpareruyeckas poiib
pa3nn4HbIX OpeH10B. KuzHeHHbI UK OpeHa.

OcoOenHoctu OpeHA-MeHemKkMeHTa B cdepe ycayr. CepBUCHBIN
OpeHIHT.

[Iponsuxenune B
KOMILIEKCE
MapKEeTHHTa YCIIyT

IlonsiTMe MapKeTHHroBbBIX KOMMyHHKanui. Ilpupoma wum posb
MapKETUHIOBBIX KOMMYHUKALW. JIMYHBIE MPONAKU, UM JIMYHBIE
KOMMYHHUKAIIUH.

CymHocTh MapKETUHTOBBIX KOMMYHUKALUI CEPBUCHOTO
npeanpuaTus. IMumx cepBUCHOTO MIPEATIPUATHS.
Pexinamuas JeATEIbHOCTD CEPBUCHOTO MPEANPUATHS.

CrumynupoBaHue cObITa: Lead W Merofsl. [labmuk puednH3
(cBs3M € OOIIECTBEHHOCTHIO). PexiiamMHass koMMyHuKanus. Bupsl
pexnambl. OcCyIIeCTBIEHHE KOMMYHUKAllMd Ha pPBIHKE YCIYT.
[Tpumeps! peanu3anuy yJauHbIX KOMMYHHMKAIlMOHHBIX KaMIIaHUHN B
CEPBHUCHBIX OpraHM3alusx. TOproBblii MapKETUHI U €ro pojib B
IPOABM)KEHUU YCIIYT.

[TocTpoenue
CITY>KOBI
MapKeTHHTa.
BuyrpeHHnii
MapKEeTUHT

Cnyx0a mapketunra. CTpyKkTypa iy Obl MapKeTUHTa.

CyliHocTh 1 0COOCHHOCTH BHYTpEHHero mapketunra. I[lomxonsl k
ONPEIEICHUIO BHYTPEHHETO MapKETUHTA. dunocodust
BHYTPEHHEr0 MapKeTuHra. [{enb BHyTpEeHHEr0 MapKEeTHHTa.
[lepconan ¢upmbl Kak IVIaBHBIH KOMIIOHEHT  KOHIIETILIUU
BHYTPEHHET0 MApKETHHTIA.

[Ipouecc BHYTpEHHEro MapkeTHHTra. MapKEeTHHIOBBIM MOAXOI K
YIPABICHUIO TEPCOHAIOM. YeTblpe CTYNEHH BHYTPEHHETO
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MapKETHHTA.
Henoast orenka mepcoHana. Ciyx0a ympaBiIeHHUS IMEPCOHAIOM.
AyJUT BHYTPEHHETO MapKETHHTIA.

[Ipumeuanue: JI — nexkuus-auckyccusi, Y — YCTHBIM ONPOC

2.3.2 3aHATHA CEMHMHAPCKOTO THIA

Tabnuna 5 — Conepxanue pa3ienoB AUCIUTUIIMHBI

. dopma
No HaumenoBanue TemaTrnka IPaKTHUYCCKUX 3aHATUU TeKyIIero
pasnena (ceMHHapoB)
KOHTPOJIS
1 2 3 4
1 |CoBpemennas konuenus | 1. KoHnenun MmapkeTura
MapKeTUHTa yCIyT U 2. KoMmrieke MapKeTHHTa CEPBUCHOTO MPEATPUSITHS
cepBuca. MapketuHronoe 3. MapKeTUHIOBOE ITOHUMaHHUE YCIYTH )
MMOHUMaHUE YCIyTH 4. OCHOBHBIE MOHSATHS MAPKETUHTa, MAPKETHHTA YCIIYT
2 |MapKeTHHTOBEIC 1.[TonsATHE MapKETUHIOBBIX UCCIIEIOBAHUI
WCCJIEJIOBAHUS U 2.CO0p nmepBUYHBIX TaHHBIX
MapKETUHIOBast 3.Pa3zpaboTka aHKETHI ILC
uHpopMmaius o cepsuce |4. CocTaBiieHne UTOTOBOTO OTYETA
3 |CermeHTHpOBaHHE 1. Tlmrochl © MUHYCBI CETMEHTUPOBAHUS
pBIHKA, BEIOOD HENEeBhIX |2. Makpo ¥ MHKPOCETMCHTHPOBAHHE
CErMEeHTOB, 3. Crparerus BpIOOpa I1€JIEBOTO PhIHKA -
MO3ULIMOHUPOBAHUE 4. Crpareruu Mo3ulMOHUPOBAHUS TPOAYKTa
CEPBHCHOTO MPEANPUATHUS
4 (Iloxymnarenbckoe 1. Cocrapnsmoye KauecTBa CEpBUCHON yCIyTH.
MOBEJICHUE U 2. KadecTBO CEpBHCHBIX YCIIYT U €T0 MMOKa3aTelu
MOKYIIATeIIbCKUE PUCKH B |3.  YPOBEHBb CEPBHCA: ACCOPTUMEHT YCIIYT, HATHIUE
UHAYCTPUU CEpBHUCA. yA0OCTB (CTUIIb, KAYECTBO, YPOBEHD
KnueHnTckas J10sUIbHOCTD, | YIOBJIETBOPEHUS MOTpEeOHOCTEN). -
€€ CYIIHOCTb, 4. OreHka KauecTBa CEPBUCHOTO OOCTYKHUBaHUS
dbopmMupoBaHnue, npeanpusitusi. KimueHTckas J0s1bHOCTh
U3MEpPEHHE. 5. Mogens NOKynareabCKoro moBeIeHUs
6. Ilporecc NpUHATHS PEIICHUS O IMTOKYIIKE
5 |CymuocTs cepBucHbix (1. KpuTepun KOHKYpEHTOCTIOCOOHOCTU CEPBUCHBIX
YCIIYT B X YCIIYT.
KJ1acCU(pUKaIHSI. 2. [IlpaBuia mpenocTaBieHus yCIyT KIUEHTY .C
ITpouecc 3. Mogenu cepBHCHOTO OOCITY>)KHUBaHUS ’
npenocraBnenus yenyr |4,  CyIIHOCTh CEPBUCHBIX YCIYT U HX
KJIaccupuKanus
6 |Llena u uenoo6paszopanue|l.llena Ha cepBUCHBIEC YCIyTH
Ha yCIyTH 2.Metoabl 11IeH000pa30BaHuUs IL T
3.Crpareruu 1ieH000pa30BaHUs
7 |Kanansl pacnpenenenus |l.BepTukanbHbie KaHaIbl COBITA
yciyr. MapouHas 2.T'opu3oHTaNbHBIE KaHAIIBI COBITA
noyimtuka B chepe yeayr (3.IlepcoHanbHbie TPOgaKu i
4. MapouHasi TOJUTUKA CEPBUCHOTO MPEANPUSATUS
8 |l[IpomBmxeHue B 1.Pexsiama B cepBuce
KOMITJIeKce MapkeTHHTa |2.CBsi3H ¢ OOIIECTBEHHOCTHIO v T
,

yemyr

3.IIpsAMoi MapKeTUHT
4.VIHTepHET-MapKTEUHT
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[Toctpoenue ciayx0b1
MapKeTHHTa.

BHyTpeHHHIT MapKeTHHT

OpranuzanvoHHasi CTPYKTypa CEPBUCHOTO
MIPePUITUS

CrpykTypa U QyHKIIHH CITY>KObI MAPKETHHTA -

BuyTpeHnHuii MapKeTHHT.

KopriopaTtuBHas KylnbTypa CEpBUCHOTO MPEATIPUSITHS

[Ipumeuanwne: Y — yctHbIN onpoc, I1 — npaktudeckas pabora, C — cemuHap-auckyccus, T — TecToBoe
3aJlaHue

TaOmuma 6

2.3.3 JlabopaTropHble 3aHATHS.
JlaGopatopHbie 3aHATUS — HE TIPETyCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKA KYPCOBBIX padoT.
KypcoBbie paboThI 110 TUCHUIUIMHE HE MPEAYCMOTPEHBI.

2.4 IlepeueHb Y4eOHO-METOAMYECKOI0 oOlOecnedeHHs] /AJsi CAMOCTOSTEIbHOH PadoThI
ol0yuyarommxcs o JucuuInHe «MapKeTHHT B cepBHCe»

— Ilepeuenn

y‘IC6HO'MCTOI[I/I‘IeCKOFO obOecIieueHus JUIA CaMOCTOATEIbHON pa6OTLI

00yJaroIIMXCs 10 AUCIUTIINHE

No HaunmenoBanue [TepeyeHp y4eOHO-METOTUICCKOTO OOCCIICUCHUS TUCIIATLITIHBI
- paznena T10 BBITIOJIHEHUIO CAMOCTOSITENILHOM paboThI
1 2 3
1 |CoBpemennas 1. Kotnep . boysH JIk0H, Meiikens J>xenmc. MapkeTuHr:

KOHICIIIMUA MapKCTUHT'a
YCIIYT U CEpBHUCA.
MapxkeTuHrosoe

rOCTEPUUMCTBO, TYpU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
Hana, 2015. — 1071 ¢
2. KymuGanoBa B.B. MapkeTuHr B cepBuce [DIJIEKTpOHHBIN pecypc]:

INOHUMaHUE YCIYTH y4eOHHMK M TPAKTUKYM Ui akKajeMuueckoro OakamaBpuara. — M.:
WznarensctBo FOpaiit, 2018. — 259 c.

2 |MapkeTHHTOBbIC 1.Kotnep (OX boysn JIx0H, Meiikens J>xenmc. MapkeTuHr:
HCCIIE0BAHNS U rOCTEPUUMCTBO, TYPU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
MapKETUHIOBast Hana, 2015. - 1071 ¢
uHpopmarnus o cepsuce |2. KoporkoB A.B. MapkeTuHroBsle rccienoBaHus [ DIeKTpOHHBIN pecypc]:

yaeOHoe mocobue. — M.: FOuutu-/lana, 2015. — 303 c.
3. bespyruenko FO.B. MapkeTHHr B COIMAaIbHO-KYIBTYPHOM CEpBHUCE WU
typusme [Tekcr]: yueOHoe nmocobue. — M.: lamkoB u K°, 2010. — 232 c.

3 |CermeHTHpOBaHUE 1. Kommep ®. boysn xon, Meiiken3 Jxelimc.  MapkeTuHr:
PBIHKA, BEIOOD IEJIEBBIX [TOCTEIIPUUMCTBO, TYpU3M [ DneKTpoHHbIH pecypc]: yueOHuK. — M.: FOnuTH-
CEerMeHTOB, Hana, 2015. - 1071 ¢
MO3ULIMOHUPOBAHNE 2. KymubanoBa B.B. MapkeTuHnr B cepBHce [DneKTpOHHBIH pecypcl:

y4eOHMK M TPAaKTUKyM JUIsl akaJeMuueckoro OakamaBpuara. — M.:
W3narensctBo FOpaiit, 2018. — 259 c.

4  |[Toxynarenbckoe 1. Kommep ®. boysn xon, Meiiken3 Jxelimc.  MapkeTuHr:

MIOBEJICHUE U TOCTENIPUUMCTBO, TYpU3M [DNeKTpoHHBIN pecypc]: yuebnuk. — M.: FOuuTH-
nokynarenbckue pucku |lana, 2015. — 1071 ¢
B uHAycTpuu cepuca. |2. KymubanoBa B.B. Mapketunr B cepBuce [DnekTpoHHBIH pecypc]:
Knuentckas y4eOHUK M MpPaKTHUKYyM [UIs akajgeMudeckoro OakamaBpuara. — M.:
JIOSUTBHOCTD, €€ W3narensctBo FOpaiit, 2018. — 259 c.
CYILHOCTB, 3. Bespyruenko }O.B. MapkeTHHr B CONMAaIbHO-KYJIBTYPHOM CEpBHUCE U
dbopmupoBanue, typusMme [ Tekct]: yaueOHoe mocobue. — M.: Jlamkos u K°, 2010. — 232 c.
M3MEpEHHe.

5 |Cymmnocts cepucHbix (1. Kormep  @.  boysn [Ixon, Meiiken3 Jxeiimc.  MapkeTuHr:

YCIIYT U UX

rOCTENPUHUMCTBO, TYpU3M [ DIEKTpOHHBIN pecypc]: yueOHuk. — M.: FOuuTu-
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Kiaccudukanus.
[Tpouecc
MPEIOCTABICHUS YCIIyT

Hana, 2015. - 1071 ¢

2. KymuGanoBa B.B. MapketuHr B cepBuce [DJIEKTpOHHBIN pecypc]:
y4eOHUK H TPAKTUKYM JUIs aKaJeMHYecKoro OakalaBpuara. M.:
NzparensctBo FOpaiit, 2018. — 259 c.

3. BacunweB I'A., Jleea E.M. YrpaBieHue cepBUCHbIMH IPOAYKTaMHU B

MapKeTUHTe YCIYyr [DIeKTpOHHBIM pecypc]: ydeOHoe mocobme. — M.:
Onurtn-Jlana, 2015. — 192 c.
Llena n 1. Kormniep ®. boysn [Ixon, Meiiken3 [xeiimc.  MapKeTHUHT:

[IeH000Opa3oBaHue Ha
yCIyTru

TOCTETIPUUMCTBO, TYpU3M [ DNIeKTpOHHBIN pecypc]: yuebnuk. — M.: FOuuTu-
Hana, 2015. - 1071 ¢

2. bespyruenko HO.B. MapkeTHHT B COIMANBHO-KYIBTYPHOM CEPBHCE H
typusme [Tekcr]: yue6Hoe mocobue. — M.: lamkos u K°, 2010. — 232 c.

Kananel pacnpenenenus
ycayr. MapouHast
MOJIUTUKA B chepe

yemyr

1. Kornep @. boysnu /xon, Meiikens /[xerimc.  MapkeTuHr:
TOCTENPUUMCTBO, TYPU3M [ DIIEKTPOHHBIN pecypc]: yueOHuK. — M.: FOHUTH-
Hana, 2015. - 1071 ¢

2. KymuGanoBa B.B. MapketuHr B cepBuce [DJIEKTpOHHBIN pecypc]:
y4eOHUK H TPAKTHKYM JUIs aKaJeMHYECKOro OakalaBpuara. M.:
MzparensctBo FOpaiit, 2018. — 259 c.

3. bespyruenko HO.B. MapkeTHHT B COIMATBHO-KYIBTYPHOM CEPBHCE H
typusme [Teker]: yue6HOE mocobue. — M.: Jamxkos u K°, 2010. — 232 c.

4. BacunbeB [A., JleeBa E.M. Ynpapnenue CepBUCHBIMH TMPOIYKTaMU B

MapKeTHHre ychayr [DIeKTpOHHBIM pecypc]: ydeOHoe mocobme. — M.:
KOnutn-Jlana, 2015. — 192 c.
[IponBuxenue B 1. Kortnep ®. boysn [Ixon, Meiiken3 [xeiimc.  MapKeTuHTr:

KOMIIJICKCEC MapKCTHUHTa
yeayr

rOCTEPUUMCTBO, TYPU3M [ DIEKTPOHHBIN pecypc]: yueOHuk. — M.: FOuutu-
Hana, 2015. — 1071 ¢

2. KymubanoBa B.B. MapketnHr B cepBHCE [DIEKTPOHHBIA pecypc]:
y4eOHMK M TPAKTUKYM [UIs aKaJeMHYecKoro OakalaBpuara. M.:
NznarensctBo FOpaiit, 2018. — 259 c.

3. bespyruenko }O.B. MapkeTHHI B COLMaNIbHO-KYJIBTYpPHOM CEpBHUCE U
typusMme [ Tekct]: yueOHoe nocodue. — M.: Jlamkos u K°, 2010. — 232 c.

4. Axynuy M.B. UHTepHeT-MapkeTUHT [DNEeKTPOHHBIN pecypc]: yueOHHK—
M.: U3narenbcko-Topropast koproparus «Jlamxos u K°», 2016. - 352

IToctpoenue ciyxObl
MapKETHHTa.
Buyrpennnii
MapKETUHT

1. KynubanoBa B.B. Mapketunr B cepBuce [DIeKTpoHHBII pecypc:
y4eOHUMK M MPaKTHUKYyM JUIs akaJeMHYecKoro OakanaBpuara. M.:
W3narensctBo FOpaiit, 2018. — 259 c.

2. bespyruenko HO.B. MapkeTHHT B COITMAIBHO-KYIBTYPHOM CEPBHCE H
typusme [Tekcr]: yaeOHoe mocobue. — M.: JlamkoB u K°, 2010. — 232 c.

YuyeOHO-MeTOANYECKUE MaTepuajbl Jis CAMOCTOSTEIbHOM pPaboThl OOydYaIOIIUXCS W3 YHCIIa

HHBAJIMJAOB U JIUI] C OrPAHUYCHHBIMU BO3MOKHOCTAMU 3JO0POBbLSA (OB3) NpeaAOCTaBIAKOTCA B Q)opMaX,
AaalTUPOBAHHBIX K OTPAaHUYCHUAM UX 3J0POBbS U BOCIIPUATHA HHq)OpMaHHHI

Jli i1 ¢ HapyIIeHUsIMU 3pEHUS:

— B IiedyaTHOM (popme yBeTMUeHHBIM HIpUdTOM,
— B (popMe 3IEKTPOHHOT'O IOKYMEHTA,

— B ¢popMe ayauodaiina,

— B re4aTtHoM (hopme Ha si3bIke bpaiins.

Jlns1 AL ¢ HapyIeHusIMH cityXa:

— B 1e4aTHoOM opme,

— B (popMe PIIEKTPOHHOIO TIOKYMEHTA.
Jnist a1 ¢ HapyIeHUsIMHM OTIOPHO-/IBUTATENIBHOTO anmapara:

— B IIeYaTHOU (opme,
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— B hopMe IIEKTPOHHOTO JTOKYMEHTA,
— B (hopme aynuodaiina.

3. O6pa3oBaresibHbIE TEXHOJIOTUH

B mpouecce mnpenonaBaHus AMCHUIUIMHBI MPUMEHSIOTCS TPaJAULMOHHBIE 00pa30BaTEIIbHbBIC
TexXHoNnoruu (MH(GOPMAITMOHHAS JICKIUs, YCTHBIN OMpoC, HanmucaHue pedepaTuBHBIX padoT).

Jns  obecrneyeHus]  YCHENIHOTO  OCBOCHMUS  JIUCHUUIUIMHBI  HPUMEHSIOTCS  CIEAYIOUINe
WHTEPAKTUBHBIE CIOCOOBI aKTMBHU3ALMU IMO3HABATEIBHBIX IMPOLIECCOB — JIEKIHUSA-AUCKYCCHs, CEMHUHAp-
JIUCKYCCHSL.

Tabnuna 7 — Vcrionb3yeMbie MHTEPAKTHBHBIE 00pa30BaTeNibHbIe TexHOoIorHH, 3P0

Bun KosmmuecTBo
Cemec | 3ansaTHS Hcnonb3yeMble HHTEPAKTHBHBbIE 00pa30oBaTe/ibHbIE 4acoB
TP 1, O) TeXHOJIOTHH
300
CemuHap-nuckyccus
1.MapkeTuHroBsie WCCIICIOBAHUS u MapKETUHTOBas
5 C uHpopMarus o cepBuce. 4

2. CymHOCTb CEpBUCHBIX YCIYI M UX KIacCHU(pHUKALUS.
ITponecc npegocTaBieHUs YCIYT.

HUmoeo: 4

*CemMuHap-AUCcKyccus (TPYINOBas TUCKYCCUSI) — 3TO TEXHOJIOTUS 00y4YeHHs, KOTOpast 00pa3yercs
Ha Mpolecce TUAIOrMYecKOro OOIIEHHsS YYAaCTHHUKOB, B XOJ€ KOTOPOTO MPOHUCXOAMUT (POpMHpOBaHHE
MPAKTUYECKOTO OIbITa COBMECTHOTO Yy4YacTUsi B OOCYKIEHHHM U pa3pelieHUH TEOPETUUYECKUX U
MpakTHYeckux npobdiieM. Ha cemuHape-AuCKycCUU ydaTcsi TOYHO BBIpaKaThb CBOU MBICIH B JOKJIAJax U
BBICTYIUICHUSIX, aKTUBHO OTCTaWBaTh CBOIO TOYKY 3PEHHS, apryMEHTHPOBAHO BO3pa)KaTh, OMPOBEPTaTh
OLIMOOYHYIO TMO3UIIUIO OJHOKIIaCCHUKA. B Takoit paboTe yuamiuiics momy4aeT BO3MOKHOCTh MOCTPOCHUS
COOCTBEHHOW JEATCIILHOCTH, YTO W OOYCJIOBIMBACT BBICOKMH YPOBEHb €r0 HWHTCIUICKTYaIbHOW U
JTUYHOCTHOM aKTHBHOCTH, BKJIFOUEHHOCTH B MPOIIECC Y4eOHOTO MO3HAHUS.

Hnst v ¢ OrpaHUYEHHBIMH  BO3MOXKHOCTSIMH  3JI0POBBSI  MPEAYCMOTpPEHA OpraHu3aIus
KOHCYJIBTAllUH C UCIIOJIb30BAaHUEM JIEKTPOHHOMN MOYTHI.

4. OneHo4yHble CPEACTBA VI TEKYIIEro KOHTPOJIS YCHEBAEMOCTH H HPOMEKYTOYHOM
arrecTalnuu.

4.1 ®oHA OLIEeHOYHBIX CPEICTB /IJIsl MPOBEIeHUsI TEKYIIel aTTecTalllu.
Ilpumep 60onpocos 01 ycmuoz2o onpoca K 3aHAmMuiM 1eKUUOHHO20 MUNA:

Jlekuus Ne 2. Tema: «Ilokynarenbckoe moBeieHHe W MOKYNaTeIbCKHe PUCKH B HHAYCTPUM
cepBuca. KiimeHTCcKas JIOSJIBHOCTD, €€ CYIHOCTD, ()OpMHUPOBaHNE, U3MEPEHH e

1. Monenb noKymnareabCKOro MoBeIeHUs. XapaKTEPUCTUKH MOKYIATEs.

2. IIponecc NpUHATHSA PELIEHUS O MOKYIIKE U €r0 Pa3HOBUIHOCTH. THUITONOrUs MOKyNaTess.

3. XapakTepHCTUKH YCIyrd — TIaBHbIE (DaKTOPHI TOSIBICHUS IMOKYMATEIbCKUX PHCKOB M HX
CHIKEHHE.

4. 3yuyeHue 0>XkMIaHUM KIHEHTA.

5. M3mepsieMble KOMIOHEHTHI JIOSUIbHOCTH. THIBI JOSUIbHOCTU. [IporpaMmsbl JIOSJIBHOCTH M UX
3¢ HEeKTUBHOCTS.
Ilpumep mamepuana 013 npogepKu 3HAHUIL YMEHUIL, HABLIKOE U ONbLIMA 0EAMENbHOCIU CINYOEeHmMAa Ha

3AHAMUAX CEMUHAPCKO20 MUNA:
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Mamepuan ona ycmuozo onpoca

Pa3gen 6: «Ilena u neHoo0pasoBaHue Ha yCJIYIH»

CryneHT MOMKEeH 3HaTh U YMETh JIaTh XapaKTEPHCTUKY Ipolecca EeHO00pa30BaHusl CEPBUCHOTO
HIPENIPUATHSL.

I]ena — KOMUYECTBO JICHET, YIJIAYMBAaEMBIX 3a YCIyry. B Oosee mupokoil TpakTOBKe — 3TO CyMMa
LIEHHOCTEW, KOTOPYIO MOTPEOUTEND OTIAET B BUE BO3ZHATPAKICHUS 32 BO3SMOKHOCTb Y4acTHUs B IIpoLecce
OKa3aHUs YCIYTH U 3a Oyayllee Moiab30BaHHE COBOKYITHOCTBIO MOJIb3 U BBITOJ OT YCIYTH.

Daxmopul, onpedensaioujue cmeneHb c80000bl YeHO0OPA308aHUA. IEHHOCTh, KOTOPYIO 3aKa3uhK
OKUJAeT U3BJEUb U3 MPEAJIOKEHUS KOMIIAHUH, YPOBEHb KOHKYPEHIIMH, YHUKAIBHOCTh YCIYTH, OallaHc
CHJI MEX/1y MIOCTAaBIIMKOM U IIOKYIIaTEJIEM.

OcHosHvle yenogvle cmpamezuu
CoxpaneHne cTaOUIBHOTO MOJIOKEHUS HA PHIHKE.

Pacmmpenue nonam perHka.

Maxkcumu3anusi IpuObUIH, TOBBIIICHUE YPOBHS pEHTA0CIbHOCTH.

[Tonnepxanuie u obecreueHre JIMKBUAHOCTH — IJIATeKECITOCOOHOCTH MPEIIPUSITHS.
3aBO€BaHUE JIMIEPCTBA HA PBIHKE.

Pacmmpenne s5kCrIopTHBIX BO3MOKHOCTEN IIPEATIPUATHSL.

Crparerusi MOHOMOJIMCTUYECKOTO [IEHOOOPa30BaHUSI.

. Crparerusi AEMIMHIOBBIX 1IEH.

Llenosass nonumuxa — WCKYCCTBO YIpPaBIEHHUS II€HAMH W II€HOOOpa3o0BaHHEM, HCKYCCTBO
yCTaHaBJIMBaTh HA YCIYI'M TaKHE€ II€Hbl U TaK BapbUpPOBATh MU B 3aBUCUMOCTH OT MOJIOKEHUS YCIYTd U
(GbupMbI Ha PBIHKE, YTOOBI TOCTABIICHHBIC 1EIU OBLITN IOCTUTHYTHI.

[Tpu pa3paboTKe 1IEHOBOM MOTUTHUKH MPEANPUATHI HEOOXOIUMO:

Onpenenuts ONTUMAIbHYIO BEJIMYMHY 3aTpaT HAa MPOU3BOJACTBO M IMPOLENYPY OKAa3aHUSA YCIyTH
111 00ECTIEYeHUS TIOTYYEHUS PUOBLTH MPH CIOKUBIIEMCS YPOBHE IIeH Ha PBIHKE;

YCTaHOBUTH MOJIE3HOCTh YCIYTW Ui MOTEHIMAIBHBIX MOKYIaTeleld U Mepbl M0 0OO0CHOBAHUIO
COOTBETCTBHSI YPOBHSI 3allpaliiBacMbIX [IEH Ha YCIIYTY €€ MOTPEeOUTEIbCKIM CBOWCTBAM;

Haiitn BenmuuHy oObema pealv3allid yCIAYTd WM JOJI0 PhIHKA MPEINpHITHS, TPU KOTOPOM
OKa3aHHE YCIYrd HanboJsiee mpuObLILHO.

Llenosas Ouckpumunayusi — yCTaHOBIEHHE PA3HBIX LIEH HAa OJHY U Ty K€ YCIYTY, MpPU 3TOM
pa3nauuus B LIEHAX HE CBSA3aHbl I MaJIO CBSI3aHBI C 3aTpaTamH.

1) Moaudukanus HeH B 3aBUCUMOCTH OT HOTPEOUTELCKOTO CETMEHTA.

2) Monpudpukanuss IIeH B 3aBUCHMOCTH OT (OpM CEpBHCHOTO TPOAYKTAa U Mpolecca
00CITy>KMBaHHUS.

2) Moaudukanus 1eH B 3aBUCUMOCTH OT HMHJIXKA.

4) Mopudukanus eH B 3aBUCHMOCTH OT MECTOIOJIOKCHHUSL.

5) Monudukarys 1eH B 3aBUCUMOCTH OT BPEMEHH.

6) Monudukanus 1eH B 3aBUCHMOCTH OT KOMILICKTAIIHH.

LN~ WNE

IIpumep npakmuueckoii pabomuol.

Kax/plif CTyI€HT IOJDKEH COCTaBUTh TEXHUUYECKOE 3a/laHue MAapKETMHTOBOTO HCCIIEIOBaHUS IO
HAXOXXJICHUIO pEIIeHHs] TOCTAaBJICHHOW 3agadll PYKOBOJACTBOM MpeanpustHs chepbl cepBuca
r. Kpacnonapa unu KpacHomapckoro kpas (1o BEIOOpY) 1O ClIeAYIOIIEMY IIJIaHy:

1. XapakTepucTuka CepBUCHOTO TPEATIPHSTHSI.

ITocTaHoBKa 11€1M MapKETHHIOBOT'O UCCIIEIOBAHMS.
[TocTanoBKa 3aa4 MapKETHHTOBOTO MCCIIEAOBAHNS.
dopMupoBaHHE TUIIOTE3b MAPKETUHTOBOT'O MCCIIE0OBAHUS.
OmnpeneneHne HCTOYHUKOB HH(OPMAIINN UCCIIEIOBAHUSI.
Mertozs! cOopa nepBUUHOM HH(POPMALIUH.

Metoab! 00pabOTKH U aHaNKM3a MOJIYYEHHON MHPOPMAIIUH.
[Tporpammupyemble pe3ynbTaTbl HCCIIEA0BAHMS.
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9. Iloxcuer BBIOOPKH.
10. Pa3paboTka aHKETHI
Pesynbrarhl npakTuyeckoi paboTsl 0(hOPMIIIOTCS B BHIE TPE3EHTAINH.

Ilpumepot mem 011 npoeedenus cemuHapo8-OUCcKyccuil.

Pa3nen 8. [IponBuikenne B KOMILJIEKCE MAPKETHHIA YCJIYT
1. Pexsiama B cepBuce.

2. CBsI31 ¢ O0IIIECTBEHHOCTHIO.

3. IlpstMOi1 MapKETHHT.

4. IHTepHET-MapKETHHT.

Ilpumepvl mecmogozo 3adanus.

3anganue 5. Kanausl pacnpeeseHusi CEpBUCHOTO MpeANPUsITHS

1. MHoroypoBHeBble KaHAJbI pacnpeeJeHus BO3MOKHbBI IIPU PeaIn3alum:

a) CTaHJIapTU30BAHHBIX YCIIYT;

0) nepcoHN(UITUPOBAHHBIX YCIIYT;

B) JIFOOBIX yCITYT.

2. B yem 3akiaouaercs npodiemMa uaeHTH(GUKALUM NPU BHIOOPe MOCTABIIUKA YCayr?

a) B TOM, YTO YCJIYTU Pa3HbIX MOCTABIIHUKOB OTIMYAOTCS JPYT OT IpYra;

0) B TPYIHOCTH CpaBHEHUS MEXy COOOM yCIyT pa3HbIX IOCTAaBUINKOB;

B) B TPYZHOCTH IOUCKA HH(OPMALIMU O IPEAJIOKEHUAX Pa3HBIX MOCTABLIMKOB.

3. YUto moapa3zymMeBaeTcs Mo HHTEHCHBHBIM MeTOIOM CObITA YCJIYT?

a) MOJKJIIOYCHHE IPOBaiIepoM K CBOEH COBITOBOI eATENBHOCTH BCEX BO3MOXKHBIX areHTOB U
MIOCPETHUKOB;

0) orpaHU4YEHHOE KOJIMYECTBO areHTOB U NOCPEIHUKOB IIPU COBITE;

B) KOMIUJIEKC MAapKETHHIOBBIX Mep, HalpaBICHHBIX IMPOBaiJepaMH Ha ONPEACICHHBIC TPYIIIBI
KJIMEHTOB;

I') KOMIUIEKC MAPKETHHTOBBIX MEp, HAIPaBJICHHBIX MTPOBaiiiepaMu Ha BCEX KIMEHTOB.

4. B 4yeM cyTh HaLeJeHHOro MeToAa cObITa ycayr?

a) MOJIKJIIOYCHHE MPOBAMIEPOM K CBOECH COBITOBOH NEATETFHOCTH BCEX BO3MOXKHBIX areHTOB H
MOCPETHUKOB;

0) orpaHMYEHHOE KOJINYECTBO areHTOB U MOCPETHUKOB IPHU COBITE;

B) KOMILJIEKC MapKETHMHIOBBIX Mep, HalpaBJICHHBIX IMpOBaiiiepaMM Ha ONpEAETICHHbIE T'PYIIIbI
KITUCHTOB,;

I') KOMIUIEKC MAPKETUHTOBBIX MEp, HallpaBJIEHHBIX MTPOBaiiiepaMu Ha BCeX KIMEHTOB.

5. BepHo Ju yTBep:KleHHe, YTO NMPH CeJIeKTHBHOM pacnpeaesieHHd CYLIeCTBYeT TOJIbKO
O/IMH MOCPEIHUK.

a) BEPHO;

0) HEeBepHO.

6. B kakux cdepax ycayr BeposiTHee Bcero OyIyT 3aHMMAThCSI WHTEHCHBHBIM
pacnpenenenuem?

a) XUMYHCTKA;

0) peMOHT 00yBH;

B) oToneyars;

') KOHCAJITUHT;

1) pEeTIeTUTOPCTRO.

7. JmHa KaHaJia cObITA onpene/sieTcs:

a) YUCJIOM NPOMEKYTOUHBIX YPOBHEH;

0) 4MCIIOM BCceX YUAaCTHMKOB KaHaja cObITa,

B) CTETIEHbIO OXBATa PHIHKA;

') BpeMEHEM MPOXOXKACHUS TOBapa OT MPOU3BOIUTENS K MOTPEOUTENIO;
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1) HU OJMH OTBET HE BEPEH.

8. BepHo Jm yTBep:KIeHHMe, YTO NMPH MOCTPOEHUH U (PYHKIMOHUPOBAHHMHU KaHAJA cObITA
TYPHCTCKOIO NPeANPHUATHSA M0JIb3YeTCsl TOJIbKO OAHHUM THIIOM TOPTOBBIX IIOCPEAHUKOB?

a) BEPHO;

0) HEBEPHO.

9. COBIT B MAPKeTHHIE — 3TO:

a) OTHOLIEHMSI, CYLLECTBYIOIINE HA PHIHKE 110 IOBOAY KYIIJIU-IPOJIaXKH TOBAPOB WJIH YCIIYT;

0) COBOKYHNHOCTb ONEpaluid, HayMHAasT C TOrO MOMEHTAa, KaKk M3[eNue IOKHUHYJIO
MIPOU3BOJICTBEHHBIN KOPITYC, ¥ BILIOTH JI0 MEepeladyl TOBapa MOTPEOUTEINIO;

B) O0IIeHHE TPO/IABIIA C MTOKYIaTeNIeM;

I') BEpHBI BCE IPEBITYILINE OTBETHI.

10. IIpuberarp K OpraHu3anuM COOCTBEHHOI0 KaHAJIA pacnpenaeJeHUsl MOKHO B CJIeIYHOIIMX
cayuasx (YKaxxuTe Bce BO3MOXKHbI€ BADUAHTHI):

a) KOJINYECTBO MPOAABAEMOr0 TOBapa JOCTATOYHO BEJIHKO;

0) mpu TOCTaBKax MapTUH TOBapa HEOOXOAWMO HCIHOJB30BaTh OOJBIIOE  KOJIHYECTBO
MIPOMEKYTOUHBIX CKIIAJIOB;

B) MOTPeOUTENH CKOHIICHTPUPOBAHBI HAa HEOOBIION TEPPUTOPHUH;

T') IJIs1 TOBapa HEOOXOMMO CIICIIHAIEHOE CEPBUCHOE 00CITY)KUBAaHHE;

1) pa3HULIa MEX]Ty TPOJAKHOM IIEHON TOBapa 1 3aTpaTaMu Ha €ro MPOU3BOICTBO HEBEIIHKA,

€) B LIEHY HY)KHO OIIepaTUBHO BHOCUTbh U3MEHEHUS;

’K) BCE BapUAHTHI;

3) HU OJIH U3 BApUAHTOB.

4.2 ®oH/ OLIEHOYHBIX CPEACTB /1JIsl MPOBEIeHUs] MPOMEKYTOUHOI aTTecTaluu.
Bonpocs! 1151 NOATOTOBKYU K IK3aMeHY

1. OcHoBHBIE TOJXOMBI K XapaKTEPUCTUKE CPEPHI YCIIYT.

2. OcHOBHBIE KOHLICTIIIUU MAPKETUHTA U UX TC€HE3UC.

3. OCHOBHBIC TTOJIXO/IBI K KJIACCU(PUKAIIUSM YCITYTH M PhIHKA YCIIYT.

4. CymHOCTh MapKETHUHTA YCIIYT.

5. Buapl mapkeTMHra W KOMIUIEKC MapkeTuHra st cdepbr ycayr. [IpuHmmmsr MapkeTuHra
yCIyr.

6. MexayHapoqHble MOIETH MapKeThHra ycuyr.  «TpeyrolibHHK» MapKEeTHHTA YCIIYT.

7. ®@aKTOpBl MUKPO- U MAKPOCPEIbl B UHTYCTPUU YCIYT.

8. Moens oKynareasCKoro MoBeIeHUs. XapaKTePUCTUKY ITOKYITAaTeIIsl. THITONOTHSI IIOKYITaTesl.

9. IIporecc NpUHATHS PEIICHUS O MOKYIKE U €r0 Pa3HOBUIHOCTH.

10. Tlpu4MHBI ¥ THITBI TOKYNATEIbCKUX PUCKOB B MHIIyCTPHH CEPBHCA.

11. MeHemKMEHT OTHOLIEHUH C MOKYNaTeIsIMH.

12. CymuocTth cepBUCHBIX ycnyr. [loHATHEe cepBHca [UIs ONpENeNeHHOro Kjacca YCIyT.
Knaccudukarus cepBUCHBIX yCIYT.

13. OcHOBHBIE HampaBiIeHHUs] MPEINPONAKHBIX M IOCIENPONAXHBIX yciayr. OpraHu3anus
CEpBUCHOTO O0CITYKHBAHHUS.

14. OnpeneneHue W MoKaszaTreau KadecTBa ycJIyrd. Mopenb kadecTBa yciyr. [lstuctynenuaras
MoJIeNb KadecTBa o0ciykuBaHust. OCHOBHBIE IIPaBUIIa IPEBOCXOIHOTO CEPBUCA

15. Crangapt oOCITyXKHBaHUS U TIPOIIEIypa €ro pa3padOoTKH.

16. llena B KoMIUIEKCe MapKeTHWHIa Mpeanpustus cdepsl ycayr. CylnHOCTh IIEHOOOpa30BaHMUA.
Bunet u knaccudukanus 1neH B chepe ycuyr. LleHOBbIE cuCcTEMBI.

17. Crparerus nenoo6pa3zoBaHusi. MeTo/bl IeHO0Opa30BaHusl.

18. Usmenenne meH. Ckuaku, HaA0aBKHW, YYeT HENPEABHICHHBIX pacxoioB. lleHoBas
muddepeHnnanys.

19. TlonsTHe COBITOBOM TMONHMTUKK TpeANpHUsATHA. MeTonasl W KaHalbl cObiTa. BRIOOp cHcTeMBI
cObITa.

20. Pexnama ycmyr. CBsizu ¢ 0OIIECTBEHHOCTHIO M MX 3Ha4eHue B chepe ycyr. JImuHast mpogaxka
B KOMIUIEKCE MapKETUHTOBBIX KOMMYHHUKAITUH.
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21. Pa3paboTka KOMMYHUKALIMOHHOM CTpaTeTuyl MPeIIpUsTUSI

22. CpaBHUTEIbHBIE XapaKTEPUCTHKN OCHOBHBIX CPE/ICTB MPOIBIKECHHS

23. Mumk npeanpusitus

24. TIponecc co3gaHust peKIaMHOTO OOpaIIeHHs

25. CBs13u ¢ OOIIECTBEHHOCTHIO KaK YaCTh MApKETHHIOBOTO KOMIUIEKCA MPEAIIPUATHS

26. Pa3paboTka MapKETUHTOBBIX CTPATETHIl IEITETLHOCTH B ceTH MIHTEepHeT

27. CermeHTalus TypUCTCKOTO PBIHKA

28. BpI0Op 11€71€BOT0 PhIHKA TYPUCTCKHUX YCIIYT

29. Tlo3uMOHMPOBAHUE TYPUCTCKOTO MPOAYKTA

30. ToproBass W TOBapHas Mapka, OpEH/: OCHOBHBIC XapaKTEPUCTUKU TOHSTHS U SBOJIOIHS B
MapKETHHTE.

31. OyHKUIMM U XapaKTEPUCTUKH OpEHIa.

32. Tlponenypa co3nanusi OpeHaa: ynpaBieHUue OpeHIaMu.

33. ApxuTekTypa OpeHI0B CEPBUCHOTO MPEITPUATHSI.

34. MapouHast TOTUTHKA B cepe yCIyT

35. CymHOCTh W OCOOCHHOCTH BHYTPEHHEr0 MapKeTHHra. MapKeTHHIOBBI IMOIX0A K
YIIPaBICHHUIO MIEPCOHAIOM. YeThIpe CTYIIeHH BHYTPEHHETO MApPKETHUHTA.

36. Cayxba ympaBieHHs TepcoHaIOM. Ee poib B ONpENeNCHHH CTPATEerHMHM OpraHU3allvu.
VYnpapneHue KaueCTBOM pabOThl COTPYIHUKOB.

37. Cnyx0a MapKeTHHTa TPEATIPHUITUS

38. CucreMa MapKeTUHTOBOTO KOHTPOJIS MIPEIIPUITUS

39. YpoBHH U KOOpAWHAIMS MApKETHHTA B TypHU3ME

40. OpraHu3anvOHHO-IIPABOBbIC ACIIEKThI OPraHU3aIUHU CITYKObl MAPKETUHTA HA MIPEIIPUSTHH

41. bromxeT MapKeTUHIa, aHaJIN3 OKYIIAaeMOCTH U KaJIeHAApHBIN I1aH padoThI

42. OnieHKa MapKETHHTOBOTO TUIaHA B LIEJIOM U €r0 KOMIIOHEHTOB

43. CymHOCTh MapKETHHIOBOW MH(OPMALIMOHHON CUCTEMBI TYPHCTCKOTO TPEATIPHUSTHS

44, Cucrema cOopa NMEepBHYHOW MAapKETHHIOBOW WMH(OPMAIUU MPEAnpustusi cepsl cepBuUca H
Typu3Ma

45. Cucrema aHaJIM3a MAapKETHHIOBOM MH(OPMALIUU MPEANIPHUITUS HHIyCTPUU TYpU3Ma

46. CymHOCTb, conepkanue, (OpMbl U BUIbl MAPKETHHTOBBIX HCCIIEOBAHMUM

47. MapKeTHHIOBbIE UCCIIEA0BAaHUM MOTPEOUTENHCKOTO TOBEICHMS.

48. MapKeTHHTOBBIE MCCIICIOBAHUS PHIHKA TPEIIPUSTHS

49. MapKeTUHIOBbIE HCCIIeIOBAaHUS KOHKYPEHTOB MPEANPUSTHS

50. ITsaTe xoHKYpeHTHBIX crit M. Tloptepa

MeTtoanueckne peKOMeHIALUH /ISl IOATOTOBKH K IK3aMeHY.

HTOroBbIM KOHTPOJIEM YpPOBHSI YCBOCHMs Marepuana CTyAEHTaMM SBJISETCS DK3aMEH. DK3aMEH
MIPOBOJIUTCS MO OwmieraM, cCoAep’KallMM IO JiBa BOIpoca M3 Marepuaja H3ydeHHOro kypca. Jlns
3 PeKTUBHOI MOATOTOBKU K IK3aMEHY Ipollecc M3ydeHHs MaTepualia Kypca MpeanojaraeT J0CTaTOYHO
MHTEHCUBHYIO pabOTy HE TOJBKO Ha JEKUUAX, HO M C Pa3IMYHbIMU TEKCTaMH, HOPMAaTHBHBIMU
JOKYMEHTaMH U UHPOPMAITMOHHBIMU PECYpPCAMHU.

Oco0oe BHMMaHHE Ha/l0 OOpaTUTh Ha TO, YTO MOATOTOBKA K 3K3aMeHy TpeOyeT oOpalleHus He
TOJILKO K yuyeOHHKaM, HO U K nHopmauuu, conepxaieiics B CMU, a takxke B UHTepuere. B paznene
«CIUCOK PEKOMEHIyeMOM JUTEpaTypbl» TMPUBEICH CIHUCOK YYCOHHKOB, MEPUOIUYCCKUX HW3IaHUNA U
pecypcoB cetu IHTEpHET, KOTOpBIE MOTYT OKa3aThCsl MOJIE3HBIMU IIPH U3YYEHHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma Ha 3K3ameHe

OK3aMeH sBiseTcs GOpPMOIl UTOTOBOM OLIEHKM KauecTBAa OCBOEHHUS CTYJEHTOM O00pa3oBaTeIbHOM
nporpaMMbl o auctuiuiviae. [1o pesynpraraM sk3amMeHa CTYACHTY BBICTABISETCS OIEHKA «OTIUYHO,
«XOPOUIO», «YIOBIETBOPUTEIBLHO» WIH «HEYAOBIETBOPUTEIBHOM.

DK3aMeH MPOBOAUTHCA B GOpME YCTHOTO OIpoca Mo OuiieTaM ¢ NpeABapUTEIbHON MOATOTOBKOM
cryaenta B TeueHMH 30 MuHYT. Kaxaplii OWieT comepXUT JBa BONpOCa M3 TEM HM3YYEHHBIX Ha
JIEKUMOHHBIX W MPAKTUYECKUX 3aHATHUSIX, a TaKXKe IO BONPOCAM TeM JUIsl CaMOCTOSTENbHON padOThI
CTYACHTOB. DK3aMEHaTop BIIpaBe 3aJaBaThb JONOJIHUTEIbHBIE BOMPOCHI CBEpX OuieTa. DK3aMEeHaTop
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MOXET MPOCTaBUTh K3aMeH 0e3 ompoca U co0eceoBaHUs TEM CTYyIEHTaM, KOTOpbIe aKTHBHO paboTaliu
Ha MPaKTUYECKUX (CEMUHAPCKUX ) 3aHITHIX.

[IpenogaBarens MPUHUMAET 3K3aMEH TOJBKO MPH HATUYUU BEJAOMOCTH M HaJUIeXKaluM o0pa3om
oopMiIeHHON 3a4eTHOW KHMXKKU. Pe3ynbprar sk3amMeHa OOBSIBIISETCS CTYACHTY HEINOCPEICTBEHHO IOCIe
€ro Clayd, 3aTeM BBICTABIISCTCS B HK3aMEHALIMOHHYIO BEJOMOCTh M 3aYETHYIO KHUXKKY cTyneHTa. Ecmu
B IIPOIIECCE PK3aMEHa CTYIEHT HUCIOJIb30BaJl HEOMYCTUMBbIE JOMOIHUTENIbHBIE MaTepualbl (IIIaprajiku),
TO PK3aMEHATOP UMEET MPABO M3bATH IINAPTAIKY U MOCTABUTH OLEHKY «HEYIOBICTBOPUTEIHHO.

[Ipy BbICTaBICHMM OLEHKM SK3aMEHATOp YUYUTHIBAeT 3HaHHE (PaKTMUECKOro Marepuasia
0 IpOrpamMMe, CTENeHb AKTHMBHOCTH CTYACHTAa Ha CEMHHAPCKHX 3aHSTHUAX, JIOTUKY, CTPYKTYpY, CTHIb
OTBETa KYJIBTYpy pe€4d, MaHepy OOIIEHHUs, TOTOBHOCTh K JUCKYCCHM, apryMEHTHPOBAHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIIJICHNUS, HAJIWYHE IMPOMYCKOB CEMUHAPCKUX M JIGKUMOHHBIX 3aHSATHN
10 HEYBa)KUTEJIbHBIM IPUYMHAM.

OrneHKa «OTJMYHO» CTaBUTCS CTYACHTY, OTBET KOTOPOTO CONEPKUT IIyOOKOe 3HAHHE Marepuasia
Kypca, 3HaHHE KOHIIENITyalbHO-TIOHATUHHOTO anmnapara BCero Kypca, 3HaHUe JIUTeparypsl 110 Kypcy.

OrneHka «XOpolIO» CTaBUTCS CTYACHTY, OTBET KOTOPOTO JIEMOHCTPUPYET 3HAHHS Marepuaia
10 IpOrpamMMe, COAEPIKUT B LIEJIOM MPaBUIIBHOE, HO HE BCEIla TOYHOE U apryMEHTHPOBAHHOE U3JI0KEHUE
Mmarepuara.

OrneHka «yI0BJETBOPUTEIbHO» CTAaBUTCS CTYACHTY, OTBET KOTOPOTO COIEPKHUT IMOBEPXHOCTHBIE
3HAaHUS BaKHEHIIMX pa3[esIoB MPOrpaMMBbl U COAEP)KaHUS JIEKLMOHHOIO Kypca, HE TOYEH M MMEIOTCS
3aTpyAHEHUS C UCTIOIb30BaHHEM HayYHO-TIOHATUIHOTO anmapara ¥ TePMUHOJIOTHH Kypca.

OneHka «Hey10BJIeTBOPHUTEIbHO» CTAaBUTCS CTYJIEHTY, MMEIOILEMY CYIIECTBEHHbIE MPOOEIIbI
B 3HAaHUM OCHOBHOTO Marepuaja MO MporpamMme, IOIMYCTHBIIEMY NPHUHIUIHAIBHBIE OIINOKH TPH
U3JI0)KEHUH MaTepHaa, a Takke He JaBllieMy OTBETa Ha BOIIPOC.

OneHoYHBIE CPEACTBAa JUISI WHBAJIHMIOB M JIMIl C OTPAHUYCHHBIMH BO3MOKHOCTSIMHU 37I0POBBS
BBIOMPAIOTCS C YUETOM MX MHAUBUAYAJIBHBIX MCUXO(U3NYECKUX OCOOCHHOCTEH.

— Tpu HEOOXOAMMOCTH HWHBAIMIAM M JIMIAM C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBS
IIPEOCTABIIAETCS TOTIOJIHUTENILHOE BPEeMs JJIs IOATOTOBKU OTBETA Ha 3K3aMEHE;

— TpU TPOBENIEHUH TMPOLEAYPbl OIEHMBAHUS PE3YJIbTAaTOB OOYYEHHS WHBAJIUAOB M JIHUI[ C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3[J0POBbsI IIPEAyCMAaTPUBAETCS UCIOIb30BAHNE TEXHUYECKUX CPEJCTB,
HEOOXO/MMBIX M B CBSI3U C UX WHAMBHyaTbHBIMH OCOOCHHOCTSIMU;

— TIpU HEOOXOAWMOCTH Al OOy4aroIUXCs C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 3]I0pOBbSI U
WHBAJIMIOB TPOIENypa OINCHUBAHUS DPE3YJIbTATOB OOYUYCHHs IO IUCIHMIUIMHE MOXET MPOBOIHMTHCS B
HECKOJIbKO 3TaroB.

[Iponienypa oOIEHWBAaHUS pPE3YJIBTaTOB OOYYCHHS WHBAJIUAOB W JIMIl C OTPAHUYCHHBIMU
BO3MOKHOCTSIMH 3/I0OPOBbS 110 TUCHUIUIMHE NPeyCMaTpUBAET MpeJocTaBieHne nupopmamu B popmax,
aIaTHPOBAHHBIX K OTPAaHHYEHHSIM UX 3I0POBbBS U BOCIIPHSTHS HHPOPMAIIUH:

Jlnist T ¢ HapyIIEHUSIMH 3pEHMSL:

— B IIeyaTHOM (popme yBeIMUEHHBIM HIPUPTOM,

— B (hopMe 2IIEKTPOHHOTO IOKYMEHTA.

JIist AL ¢ HapyIIeHUsIMU CITyXa:

— B I1e4aTHoOM (opme,

— B (hpopMe 2IIEKTPOHHOTO IOKYMEHTA.

Jnist T ¢ HapyIIeHUsIMHM OTIOPHO-/IBUTATEIBHOTO amnmnapaTta:

— B TIeYaTHOM opme,

— B (popMe 2IIEKTPOHHOTO TOKYMEHTA.
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O0pa3en 3K3aMeHAIIMOHHOT0 OUJIeTa

Munucrepcrso odpasoBanus u Hayku Poccuiickoit @enepanuu
DenepajibHOE TOCYIAPCTBEHHOE OKIKeTHOE 00pa30oBaTe/IbHOE YUpe:KIeHne BbICIIero 00pa3oBaHus
«Kyb0aHcknii rocyiapcTBeHHbIH YHHBEPCUTET»
['eorpaduyeckuii pakyabTeT
Kadenpa mexnyHapogHoro Typu3mMa 1 MEHEIKMEHTA
Hanpasnenue noaroroBku 43.03.01 «CepBuc»

JucuunimnHaa « MapKeTHHT B CepBUCe»
BUJIET 1
1. ApxwurtekTypa OpeHIOB CEpBUCHOTO MPEATPUITHS

2. Crparerus nieHooOpa3zoBaHus. MeTo/ bl IICHOOOPA30BaHMUS.

3aB. kadeapoi I.T.H., ipodeccop bennkos M.1O.

5. IlepeyeHb OCHOBHOW W /JONOJHUTEJNbHOH Y4eOHOW JMTEpPATypbl, HeOOXOAMMOM /Jisi
OCBOEHMS TUCHMIIJIMHBI.

5.1 OcHoBHas TuTEparypa:

1. Kotnep ®., boysn [Ix., Meiiken3 [[)x. MapKkeTUHT: TOCTEIPUUMCTBO, TYPU3M [DJIEKTPOHHBII
pecypc]:  yuebnuk. — M.: [Onwru-Hanma, 2015. - 1071 c¢. - Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713

2. bespytuenko FO.B. MapkeTHHr B collManbHO-KYABTYPHOM cepBuce u Typusme [ Tekcrt]: yuebHoe
nocobue. — M.: [lamkos u K°, 2010. — 232 c.

Jnst ocBoeHUs AUCHUIUIMHBI HWHBAJIMAAMH W JIMIAMU C OTPAHUYEHHBIMH BO3MOXHOCTSIMHU
3IOPOBBSI UMEIOTCS U3/1aHUS B DJIEKTPOHHOM BHJIE B JEKTPOHHO-OMOIMOTEUHBIX cUcTeMax «FfOpauimy» u
«lanwvy.

Yueonuxku nz IbC «tOpaiim»:

1. Kynu6anoBa B.B. MapkeTunr B cepBuce [DIEKTPOHHBIN pecypc]: yueOHUK M TMPAKTUKYM JJIs
akagemuueckoro OakamaBpuata. — M.: HzmarensctBo HOpaiit, 2018. — 259 c. — Pexxum pocrtyma:
https://biblio-online.ru/viewer/28E200D9-D9E7-496 C-A3AF-BDEF45409221

Yuyeonuku n3 IBC «Jlanb»:

1. Inaitnepman A.JI. [lapT3aHckuil MapKETUHT B Typu3Me [DNEKTPOHHBIN pecypc| — DIeKTpOH.
gaH. — M.: Mann, HWsanoB wu ®Pepbep, 2014. — 224 c. — Pexum jgocrymna:
https://e.lanbook.com/book/62301.

2. Mypry3zanueB T.B., PozanoBa T.II., Tapacenko 3.B. MapkeTuHr yciayr rocTenpuuMcTBa U
TypusMa: y4eOHO-TIpaKTH4YecKoe mocodue [DneKTpoHHbIN pecypc]: yueb. mocodue. — M.: [lamkoB u K,
2017. — 166 c. — Pexxum nocrymna: https://e.lanbook.com/book/94021.

3. JlechukoB A.M. MapkeTHHI B COLIMANIbHO-KYJIBTYPHOM CEpBUCE M Typu3Me [DIeKTPOHHBII
pecypc]: DnekrpoHHoe yueOHoe mocobue: yued. mocooue. — CI16: D0 CIIoYTYuDd, 2008. — 191 c. —
Pexxum noctyma: https://e.lanbook.com/book/63769.

4. VYcmanoB B.B. MapyceBa U.B., KokapeBa A.B. MeHemKMEHT M MapKETUHI B CEpBUCE
[DnexTponHblii pecypc]: yuebd. mocobme. — Ilensza: IlensI'TY, 2012. — 324 c. — Pexum npocrymna:
https://e.lanbook.com/book/62578.
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5.2 JlomosHUTeILHAS JUTEPATypa:

1. Axkynua M.B. MnaTepHET-MapKeTHHT [DNEKTpOHHBIN pecypc]: yueOHuk. — M.: M3narenbcko-
ToproBasi  kopmopamusi  «JlamkoB u  K°), 2016. — 352 c¢. — Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapKeTHHIOBBIC UCCIIEIOBaHUs [ DIEKTPOHHBIN pecypc]: yueOHOe mocodue. —
M.: IOnutu-/lana, 2015. - 303 C. — Pexum JlocTyna:
http://biblioclub.ru/index.php?page=book&id=119143

3. MapKkeTUHT B TypUCTCKOHW MHAYCTPUHU [DJNEKTPOHHBIH pecypc]: yaeOHoe mocobue / mom pen.
I0.Il. KoxaeBa. — M.: IOHUTU-HAHA, 2016. - 303 c — Pexum jgocryna:
http://biblioclub.ru/index.php?page=book&id=447036

4. TappunoBa C.B., Tomckas A.I., [mutpueB A.B.Opranuzanusi TypUCTUYECKOTO U
TOCTUHHYHOTO OM3Heca [DJIEKTpOHHBIA pecypc]: yueOHO-MeTonuueckuii koMmmieke. — M.: EBpazuiickuii
OTKPBITBIN WHCTUTYT, 2011. - 357 C. - Pexum JIOCTyMaA!
http://biblioclub.ru/index.php?page=book&id=90828

5. MaromenoB M./, Kymomsuna E.IO., Yaiikuna W.U. I[lenooOpa3oBanue [DIeKTPOHHBIH
pecypc]: yueonuk. — M.: M3narenscko-Toproas kopnopamus «JlamkoB u K°», 2017. — 248 c. — Pexxum
nocryma: http://biblioclub.ru/index.php?page=book&id=454085

6. XKapuxoB I'A., CranoBkun C.K. Mapketunr u ero ocobennoctu B Poccum [DneKTpOHHBIN
pecypc]:  monorpadus. — M.: IIpomereir, 2014. - 140 c. — Pexum pgocryna:
http://biblioclub.ru/index.php?page=book&id=437321

7. Cunsiea U.M., PomanenkoBa O.H., Cunse B.B. MapkeTunr yciyr [DaeKTpoHHBIA pecypc]:
yaeOHuK. — M.: U3narenbcko-Toprosas kopropamus «/lamkoB u K°», 2017. — 252 ¢. — Pexxum gocryma:
http://biblioclub.ru/index.php?page=book&id=454142

8. BacunmweB I'A., Jleea E.M. YnpaBienue CepBUCHBIMU MTPOAYKTAMH B MApKETHHIE YCIyT
[DnexTpoHHBIH pecypc]: yueOHOe mocobue. — M.: FOuutu-/lana, 2015. — 192 c. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=114559

5.3 llepuoauyeckue u3gaHus:

1. Poccuiickoe mpeanpuHUMaTeNbCTBO: HAyYHO-TIpakTUYecKuid xkypHan / u3a. OO0 UsnarenscTBo
«KpearuBnas sxonomukay; ri. pex. O.J1. [Ipouenko — M.: Kpearunas sxonomuka, 2017. — T. 18, Ne 1. —
115 c. — ISSN 1994-6929; To xKe [ DNEeKTpOHHBII pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. buznec & MNupopmanmonusie texnonoruu / uzg. OO0 «Cungukar 13»; mi. pex. I.
[Tomoskesery — M.: Cunamkar 13, 2017. — Ne 6(69). — 66 c.: mr. — ISSN 2313-8718; To xe [DneKTpOHHBIH
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [DneKTpoHHBI pecypc]: BCe O CIIOPTHBHOM, 3KCKYPCHOHHOM, 3KCTPEMATbHOM H
HK30TUYECKOM TYPHU3ME M O370POBUTEIBHOM OTIbIXE: MEXIYHApOIHBIH MIUTIOCTPUPOBAHHBIN >KypHal /
pen. coB. B.I. Ilyrues; uzn. «M3narenbckuit aom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«JeHTpasIbHBII COBET MO TypU3MY M OTABIXY» (XomauHr) u 1ap. — M.: U3narensckuii gom «Typucty, 2018.
— Ne 4. — 52 ¢. — Pesxum octyma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. busznec: Opranuzanus, Crparerusi, Cucremsl [DnekTpoHHbI pecype] / uza. OO0
«Uupopmannonnas xomnanus «[IPODU-IIPECCy»; . pen. A. Ionsnckuii; yupen. M3parenbckas
rpynna «[IPOOU-IIPECC» — M.: IIpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxmeHT U busnec-AaMUHUCTpUpOBaHKE [DNIEKTPOHHBIN pecypc]: HaAyYHO-IIPAKTHYECKOE
n3anue / u3a. AKajieMusi MEHEDKMEHTa U Ou3Hec-aAMuHuCTpupoBanus; 1. ped. T.A. Ko3zenkosa; yupen.
3A0 "X MEIMUA" - M.. Axamemms MBA, 2018. — Ne 1. — 188 <c.: — Pexum
nocryna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHBIE TEIEKOMMYHUKAIMKU [DJeKTpoHHBIM pecypc] / yupen. u ma. 00O
Nupopmanmonnas komnanus «IIpodu-Ilpecc» — M.: Tlpodpu-Ilpecc, 2016. — Ne 1(141). — 52 c. — Pexxum
nocryna: http://biblioclub.ru/index.php?page=book&id=436918

21



7. CoBpeMeHHasi KOHKypeHIHsI [DIeKTpOHHBII pecypc]: HaydyHO-IPAaKTUYEeCKHi >kypHan / — M.:
YHuBepcuter «Cuneprus», 2018. — No 1(67). — 288 C. — Pexum
noctyma: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapketunr ycayr // HaydHo-npakTudeckuii )KypHal, B KOTOPOM paccMaTpHUBaIOTCs Haubosee
BaXHBIC ACIEKTHl MApPKETHHTOBOW JEATEIPHOCTH NPHUMEHUTEIBHO K MPEANPHUATHSIM Cchepbl yCIyr.
Uccnenyrorest nmpobiemMbl KOHKYPEHTOCIIOCOOHOCTH YCIYT, CIOCOOBI MPOJIBMXKEHHUS YCIYr Ha PBHIHOK,
MockBa;

9. MapkeTuHT U MapKEeTUHTOBble HccienoBanus // HaydHo-TpakTUuYecKuil *KypHall MOCBSILEH
MIPAKTHYECKUM aCTIeKTaM COBPEMEHHOTO MapKETUHTa M 00JIACTH MapKETUHTOBBIX UcClieoBaHui. Jlyuriee
W3/1aHHe, OCBEUIAIOIEe BONPOCHl MAapKETUHIA, - [0 UTOraM TPETHET0, YETBEPTOIO U ISATOrO €KErOAHOr0
onpoca ['mnpauu MapkeTosioroB 1 Poccuiickoi accouauui MapKETUHTA.

10. Mapketrusr B Poccun u 3a pyoexom // HaydHo-TIpakTHUECKHI KypHAII COIEPIKUT MaTepUalIbl
[0 METOAAaM HCCIEAOBaHUSl PbIHKA, TUIAHUPOBAHUIO B MAPKETHHIE U €r0 MHCTPYMEHTaM, OpTraHHu3alluu
MapKeTHHra, KOHKYPEHTOCHOCOOHOCTH, TOBapHOM M LIEHOBOW IOJMTHKE, MOBEACHUIO MOTpeOUTENeH,
(OpMUPOBaHUIO CHpOCa W CTUMYIHPOBAHHIO COBITa, PEKIAMHON nesTenpbHOcTH M PR, Bompocam
MEXYHAPOIHOIO MapKETUHTA.

11. Mapketunr // HaydHO-TIpaKTUYECKUN KYpHAJI MOCBSIICH MPAKTUYECKUM U TEOPETHUUECKUM
acreKTaM COBPEMEHHOI'O MapKETUHTA.

12. Ilpaktuueckuii MapkeTuHr // Hay4HO-NpakTHUeCKUI XypHal ¢ WHPOpMAIHMEH, CroCOOHOM
IIOMOYb B IPUHATHH 3()(HEKTUBHBIX CTPATETMYSCKUX U TAKTHYCCKUX PEIICHUHN B 00JIACTH MapKETUHTA

13. BecTHUK HalMOHAIBHOM akaJeMUU Typu3Ma // HaydHBIM >KypHald MyOIHUKYET pe3yJabTaThl
Hay4YHBIX HCCJICIOBAaHUN MO aKTyaJbHBIM MpoOJeMaM TEOPHUH MU MPAKTUKH SKOHOMHUKH, TYPHUCTCKOU
WHJYCTPUHU, PA3BUTHUSL PEKPEALMOHHON U TYPUCTCKOM AESATENIbHOCTH Ha PETMOHAIBHBIX, HAIMOHAIBHBIX U
MHUPOBBIX PHIHKAX.

6. Ilepeyenbr pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHHMKAIMOHHO ceTn «HHTepHeTY,
HEOOXOMMBbIX /IJIs1 OCBOEHHSI TUCIMILIAHbI:

1. Enunoe okHO JocTyma K o0pasoBareibHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas I'ocynapcrBennas bubmmoreka — http://rsl.ru

3. Poccuiickoe obpazoBanue. ®enepanbHbiii moprat. — http://www.edu.ru;

4. Yuupepcurerckas 6ubmanorexa Online. — http://www.biblioclub.ru.

5. @enepanbHblii  00pa30BaTENIbHBIA TOPTAT — OKOHOMHKA, COLMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

6. OGpasoBarenbHblii opTan — «KoprmoparuBHBI MEHEKMEHT» — 3TO HHTEPHET-TIPOEKT JIJIst
BCEX, KTO Pa3BUBACTCS CAMOCTOATENIBLHO M pa3BuBaeT ousnec. — http://www.cfin.ru.

7. MeTogu4eckKue YKazanusda Jis oﬁyqamumxca 110 OCBOCHHIO TUCHUIIJIMHBI.

DopMBbI CAMOCTOATENbHOM Pa0OThHI CTYIEHTA M0 0CBOCHHUIO JUCIUIJIMHBI:
YcBoeHue TeKyIIero y4eOHOro MaTepuaia.

KoHncnekTupoBanue nepBOUCTOUHHUKOB.

PaboTa ¢ KOHCIIEKTaMU JICKITHIA.

CamocrosTenbHOE U3yUEHUs MaTepHraa.

N3yuyenune cnenuanbHOMN JINTEPATYPBHI.

BrimonHeHne npakTH4YecKoil paboTHI.

[ToaroroBka Kk sK3aMeHY.

NoakowhE
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BOl'lpOCbI AJI CAaMOCTOATECJIBbHOI'0 H3YUYCHHMSA IO pasjiejiaM TUCHUIIJINHBI

Tabnuna 8 — Bonpockl o pasjienam AUCIUTUINHBI

No HaunmenoBanue IlepedeHb BOIPOCOB /JIsl BHITOJIHEHUS ®dopma
h pasnena CaMOCTOSITENIbHOIN paOOThI KOHT-
pois
1 2 3 4
1. | CoBpemenHas 1. ComnacHsl ¥ Bbl C TE€M, YTO TPAJAUIIMOHHBIA MapKETUHTOBBIN
KOHILIETILIHS MHCTPYMEHTAPHI MOXET YCIIEIIHO NMPUMEHAThCS B cdepe yciyr?
MapkeTuHra ycayr | KakoBel INIaBHbIE OTJIMYMTENbHBIC MPUHLUIIBI HMCIOJb30BAHMS
U cepBHCA. MapKeTHHra B cepe ycmyr?
MapxkeTuHroBoe 2. HazoBure npuyMHBI BO3HUKHOBEHUS MApKETHMHIa YCIyI Kak
IIOHUMAaHHE HAy4YHOI'O HAIlpaBJIEHUs U OCHOBHBIE 3TaIlbl €r0 Pa3BUTHS.
yCIyru 3. KakoBbl, Ha Balll B3MJIsI, IPUYMHBI BOSHUKHOBEHUSI OTPACIIEBBIX
CHELMAJIM3UPOBAHHBIX ~ HANpPaBICHUM  MapKeTHHra  YCIYI:
0AHKOBCKOTO MAapKETHHIa, CTPaxoBOrO, MapKeTHHra TypuU3Ma H
rocrenpuuMcTBa U T.A.7 CuuTaere JM Bbl HUX CYLIECTBOBaHHE
000CHOBaHHBIM 1 He0OX0nTUMbIM? OTBET apryMEHTUPYITE.
4. Tlouemy KOHLENLHMIO MAapKeTHHra YCIyr 4alle BCEro
paccMaTpuBalOT B Kaue€CTBE 3Tala pa3BUTUS TEOPUM U IMPAKTUKHU
MapKeTUHIra, [PEALIECTBYIOIEro IOSABICHUID M Pa3BUTHIO -
KOHUENIUN MapKETUHTa B3aUMOOTHOILICHUN?
5. Ha ocHOBe Kakux XapaKTEpUCTHK MOXHO KJIACCHU(PHUIUPOBATH
ycnyru? B deM COCTOMT Moib3a KaKJIOro KIACCH(PUKAIMOHHOTO
MIPU3HAKa C TOYKU 3pEHUS] MapKETHUHIa YCIIyr?
6. Uro HEoOXOAMMO YYUTHIBATH CIEUUATUCTY MO MApKETHUHTY HpU
OpraHu3aluu B3aUMOJICHCTBUS nepcoHasa pa3IUYHbIX
MO/Ipa3JejIeHU KOMIIAHUM, MPUHUMAIOIINX YYacTUE B CO3JIaHUU
HOBOU YCITyTY WJIU BUJA OOCTYKUBaHUS?
7. Kakue onpezneneHus MapKeTHHra yciayr Bbl 3HaeTe? B uem ux
CXOICTBA M OCHOBHBIE OTINYMUS?
8. IloueMy B MapKeTHHI€ YCIyr BCE Yallle MCIOJb3YEeTCS TEPMUH
«porykT»? OOBACHUTE Ha IPUMEpE.
9. I'me MOXHO HAalTH UJIEU AJIs HOBBIX YCIIyT?
2. | MapKkeTHHTOBBIC 1. HazoBuTe u oxapakTepu3yiTe KOJINUECTBEHHbIE METOAUKHU cOopa
UCCIIEJOBAHUS U NEpBUYHBIX JaHHbIX. [IpuBenuTe npumeps1?
MapKeTUHIOBas 2. Ha3zoBure n oxapakTepusyilTe KadyeCTBEHHbIE METOIAUKU cOopa e
uHpopmanus o NEpBUYHBIX JaHHbIX. [IpuBenuTe npumMeps1? ’
CepBHCE 3. HazoBute U oxapakTepusyhWTe MHUKC-METOAMKHA cOopa
NIepBUYHBIX JaHHbIX. [IpuBenuTe npumepsi?
3. | CermentupoBanue | 1. YTo BKIIIOYaeT MOHSATHE CErMEHTAINU (CETMEHTUPOBAHMS)
PBIHKA, BEIOOD pBIHKA?
LIEEBBIX 2. Kakue cy1iecTByrOT HallpaBlIeHNsl CETMEHTUPOBAHUS PbIHKA?
CETMEHTOB, 3. Yo Takoe MO3ULNOHUPOBAHKE U KaK OHO IPUMEHseTCA?
MO3UIUOHUPO- 4. Kakum 00pa3oM MpoOBOIUTCS OTOOP IIEIEBBIX PHIHKOB?
BaHUE 5. OxapakTepu3yiTe MpOoLECC IBOJIIOLMH CO3HAHUS POU3BOIUTEIS

B YaCTH MPUMEHEHHUSI Pa3INYHbIX METOJ0B MapKeTUHTa?

6. Cchopmynupyiite ornpeaeneHie cerMeHTaluu pbiHKa?

7. Ilepeuncinte OCHOBHBIE KPUTEPUH CETMEHTAIIMM PhIHKA TOBAPOB
HapOJIHOTO NMOTpedaeHus?

8. B uéM coCTOUT 0COOEHHOCThH NICUXOTPAPUUECKOTO KPUTEPHUSI
CerMEHTAlLlMU PhIHKA TOBAPOB HAPOAHOTO NOTpelsieH s ?
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9. Ilepeuncnute OCHOBHBIE ATAITbl TPOIECCA CETMEHTUPOBAHMS
pBIHKA?

10. YUTo Takoe «pbIHOYHOE OKHO»?

11. Yto moHnMaeTcs 1o no3uiuOHUPOBaHUEM TOBapa?

[Tokynarenbckoe
MOBEICHUE U
MOKYTIaTeNIbCKHE
pHUCKH B
UHYCTPHUH
cepBuca.
Kimenrtckas
JIOSUTBHOCTD, €€
CYIIHOCTb,
¢dbopmupoBanue,
U3MEpEeHHe.

1. CommacHel 11 Bbl C yTBepkaeHUEM «COBpPEMEHHbIE
CMELUATUCTBl 10 MAapKEeTHHTY MMEIOT OOJbIIe BO3MOXKHOCTEH
BIIUATH HA MOTpeOuTenel, ueM panbine»? OTBET apryMEHTHPYHTE.
2. UTo 03HaYaeT «ycliyra, OpUEHTUPOBAHHAS HA MTOTPEOUTEIS»?

3. Ilouemy mnpu oxa3zaHuu yCIAyr OYEHb YAaCTO BO3HHUKAET
MIOKYTIaTEeIbCKUM pUCK?

4.  CymectByeT MHEHHE, YTO TPOLECC MPUHATUS PEUICHUS
noTpeduTeNIeM B pPEATUd OTIMYACTCI OT €ro TEOPeTHUECKOU
MHTEpIIpEeTaliy, a MOTPeOUTeNn AENalT CBOM BhIOOp B Ooublieit
WM MEHbIIEH cTeneHu ciydaiiHo. KakoBo Bame MHeHue? OTBET
obocHyiiTe.

5. Kakue w3 ciuemyromux yciayr OyayT KYIUIEHbl Ha OCHOBE
JIOATIBHOCTH K MapKe, a Kakue — [0 MHEePLUU: ycIyra pecTopaHa,
aBuaOWIIeT, X/ OWJIeT, yciyra cajloHa KpacoTbl, KIIMHUHTOBHIC
yenyru? Kak Oyger omiMyarbes NOKYHareiabCKOe IOBEACHHUE B
3aBUCHUMOCTM OT MECTa, BPEMEHM IOKYIKH WM XapaKTEpPUCTUK
nokymnaresns. OTBET apryMeHTUpYiTe.

6. Kak moBbllienne pemyranud QUPMBI  MOXKET TTOMOYb
MIPEOIONICHUIO TIOKynareabckoro pucka? [Ipusenute npumepsl. Bee
JIM TIOKYTaTeIbCKUE PUCKH OyAyT CHUKEHBI B TAKOM ciy4ae?

7. Hekas ¢upma 3amHTepecoBaHa B HM3YyYECHUH MHEHHIA
norpeOuTeneil, BOSHUKAINMMX Y HUX IOCIE MOMYyYCHHUS €€ YCIYT.
Kakue acnekTsl moTpeOneHusi ycnyrd JOJDKHBI ObITh M3YYEHBI B
XO0J1€ UCCIIEZI0BAaHUS, IPECIIEAYIOIIETO TaKyHO 1IeJb?

8. Ilouemy Ba)XKHO yYUTBIBATh OXKHUAAHUS TOTpeOUTENCH?

9. leBU3 01HOM yCIyroBoi Komnanuu «MeHslie oderaem, 0obliie
naem»; KakoBbl NOTEHIMANBHBIE IUIIOCEI U MHUHYCBI 9TOrO JEBH3a
JUTSI KOMTIaHUU?

CymHocTb
CEPBHCHBIX YCIIYT
U UX
KJ1accupuKanus.
IIpornecc
MIpeI0CTaBIICHUS

yeayr

1. Kor):[a (1)I/I3I/I‘-ICCKO€ OKPYXXCHHUC IPOHCCCa OKa3aHHUA YCIIYI'U

CTaHOBUTCA  OCOOEHHO  BaXHbBIM U 3(PPEKTUBHBIM  JUId
B3aMMOACUCTBUS €  KJIMEHTOM W €r0  MaKCHUMAJIbHOTO
YIOBJIETBOPEHUS?

2. Kakue MOTyT BO3HUKHYTh OIIMOKHU MPU MPOEKTUPOBAHUH TOUEK
CONPUKOCHOBEHUS C KIIMEHTOM?

3. Kakue MOXXHO NpEenoCTaBISITh BEHIECTBEHHBIE J10KA3aTENIbCTBA
710 HauaJja rnpoiiecca okazanus ycayru? Ilpusenure npumepsl.

4. Ilouemy cepBHCHBIE OpraHM3alMM JOJDKHBI BHUMATEJIbHO
CIIEIUTH 32 pa3pabOTKaMU HOBBIX TEXHOJIOTHA?

5. Kakue BbIrogpl M mpoOiemMsbl BiedeT 3a co0OW cTpeMieHue

MaKCMMHU3HUPOBATh aBTOMATU3ALMI0 Ipolecca  OOCITYyKMBAHUS
KJINEHTOB?
6. KakoBa ponp ceru Internet B coBpeMeHHOM TMpoliecce

00CITY)KHBaHHSI KIIUEHTOB?

7. TlokaxuTe poJib KaXJOTO CEHCOPHOIO KaHajla B Mpolecce
BOCHIPUSTHUS ~ TIpoliecca OOcTyXuBaHUS  KineHToM. Kakumu
croco0aMM U UHCTPYMEHTaMHU MOYKHO BO3/ICHCTBOBATh HA HUX?

8. Kakue mepompustTusi HEOOXOIMMO OCYIIECTBUTH CEPBUCHOU

I, C
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OpraHu3alyy, pelMUBIIEH NEPEUTH Ha aBTOMATU3UPOBAHHBIN
coco0 o6cmyxuBanus kiueHToB? (IIpomemoHcTpupyiiTe Ha
IIpUMEpPE  KOHKPETHOM  CEPBUCHOM  KOMIIAHMM,  Halpumep,
OpraHu3alMIo0 IPHEeMa KOMMYHAJIbHBIX IJIaTeXel yepe3 TepMUHAIL.)
9. KakoBa poib METOOB aHajaM3a IpolLecca B3aUMOJCHCTBUS IIPU
pa3paboTKe HOBBIX yCIyr?

Ilena u
1IeH000pa3oBaHue
Ha yCIIyTH

1. KaxoBbl mpoOiemsbl, CBs3aHHBIE ¢ (POPMHUPOBAHUEM IICHBI Ha
yemyry?

2. Kakwue (akropsl BIHUSIOT Ha IIeHOOOpa3zoBaHue B chepe yciayr?
3. Kakue ueHoBble crTpareruu Hauboyiee MNPUMEHUMBI IS
CEepPBUCHOH OopraHu3anuu? IIpuBenure IIPUMEPBI ux
UCIIOJIb30BaHUSI.

4. Kax Oyaer MEHSTHCS IIeHa Ha YCIYTy B 3aBUCUMOCTH OT CTaJUU
€€ JKU3HEHHOT0 LKKJIa?

5. Urto noHuMaeTcs noj| IIEHOBOM MOIUTHKON cepBrca?

6. Jns xakux ycuayr ©Oojee BCEro MOAXOAUT  METOA
1IeHOOOpa30BaHUsI «HA OCHOBE OIIYI[AeMON IIEHHOCTH JUIs
KJIIUEHTa»?

7. I[Touemy B cdepe yeayr dame BCEro HCIOJIB3YIOT
muddepeHnrpoBanHoe 1eHooOpa3zoBanue? I[IpuBeaute mpuUMeps
MCTIOJIH30BAaHMS TAKOTO TIOIXO0/1A.

8. W3 kakuX OCHOBHBIX KOMIIOHEHTOB CKJIQJ[bIBA€TCSl IIEHOBas
MOJIMTHKA CEPBUCHON OpTaHU3aIiu?

9. Bynyr 1n1u oco0eHHOCTH B HCHOJB30BAHUU METOAOB
11eHO00pa30BaHMs IS YCIYTH MO0 CPABHEHHUIO C TOBAPOM?

10. Kakum 006pazoM MOXKHO BIHSTH Ha CTENEHb YYBCTBUTEIHHOCTHU
MOTPEOUTENS K IICHE HA yCIyTry?

Kanansl
pacrnpeneneHus
ycayr. MapouHnas
MOJINTHUKA B chepe

yeayr

1. Kakwue cymiecTByIOT OIpeleieHusl KaHaia paclpeneieH s is
yciyru?

2. B uyem 3akmouarorcs crneuuuuUecKre YepThl CHCTEMBI
pacnpezeneHust yciIyr 1o CpaBHEHHUIO C CUCTEMOM paclpeneaeHus
TOBapoB?

3. KakoBa ponb ynpaBieHHs L€lIOYKaMU IOCTAaBOK B Ipoliecce
CEPBHUCHOTO OOCITy>KUBaHUs?

4. Tlouemy BBIOOp M MOCTPOCHHUE KaHAJIA PACIIPEICIICHUS SIBIISECTCS
MPUHIMIHUATBHBIM [0 BaKHOCTH pEIIeHHeM s (GUPMBI, B TOM
YHUCJIE U CEPBUCHON?

5. Kakue orpannyeHust CymecTBylOT y CEPBUCHON KOMIIAHUH NPU
OpraHM3allK CUCTEMBI paclpeieeHUs U IOYeMYy OHU BO3SHUKAIOT?

6. KakoBbl MPUUYUHBI U MYTH MPEOJOIEHUS KOH(IUKTOB Cpeau
YYaCTHUKOB LIETIOUYKH ITOCTaBOK?

7. Kro Moxer BbICTynmare B KadeCTBE ITOCPEJHUKOB IIPH
OKa3aHUM YCIyIru?

8. Kakue cymecTByIoT B3IVIs11bI HA OnpeeneHus Openaa’?

9. C KakMX MO3UIMA MOXET OBITh PACCMOTPEHA POJIb OpeH/Ia B
MOBBIIIEHUN KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX KOMIaHUMN?

10. Uto Takoe KyinbTypa INPUCBOEHUS MApPOYHBIX Ha3BaHUM?
Kakue BapuaHTbI Takol KyJIBTYpbI BbI 3HaeTe?

11. [Ipeononenno Kakux pUCKOB U Kak OyneT crocoOCTBOBAaTh
pa3paboTKa MapO4YHOTO Ha3BaHHs U MapOYHOTO 00pasa i yCIayTru
12. B wuem Oyayr 3aKiro4arbCsi OCOOCHHOCTH aJTrOpHTMA

pa3paboTku 6penaa s chepsl ycmyr?
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13. KakoBbl OCHOBHBIE pEIICHHS, CBS3aHHBIE C IPOIECCOM
yIipaBieHust OpeHaom?

14.  EcTtb nu OTIMYMS MEXIY KU3HEHHBIM IUKIOM TOBapa H
KU3HEHHBIM 1UKJIOM Openma? Ecnmm 1ma, To B 4YeM OHHU
3aKJIIOYAOTCS?

15. UYTo moHUMAETCs MOJ] CEPBUCHBIM OpEHIMHIOM?

16. KakoBel  mepcrnekTuBbl  OpeHaupoBanus  yciyr?  He
BBITECHSAT JIM UX aHAJIOTU 0e3 MMEeHH, HO OoJiee JeIeBble U C TeM
e KauecTBOM?

17. SBnsiercs 1M TOproBas MapKa rapaHTHEN KauecTBa YCIYI'u?
[Tosicuute. Kakue Mepsl MOXET MPENNpHHITH MPOJABEL], YTOOBI
MIOATBEPAUTH KAUECTBO YCIIYTH CBOEH TOProBOi Mapku?

18.  Kakue u3 noapasaesieHuii KOMIIAHUN U KTO U3 COTPYIHHKOB
9TUX MOApA3JENICHUuH, IO BallleMy MHEHHIO, JOJDKHBI HECTH
OTBETCTBEHHOCTb 3a CyAL0y OpeHa?

19. MoxHO 1M TBOpYECKHE pEIICHUS TMPOBEPATH Ha
COTPYAHHUKAX KOMITaHUU?
20. [lepeuncnure OCHOBHBIE KOHIICTILIMK pa3BUTHS OpeHna,

YCJI0BUA UX HCIIOJIB30BAHUA. HpI/IBelll/ITe MMPpUMCEPBI UCITIOJIB30BAHHUA
KaH(ﬂOﬁ KOHIOCIIIIUH pOCCHﬁCKHMH IIPOU3BOAUTCIISIMU.

IIponBuxenue B
KOMIIJIIEKCE
MapKeTUHIa yCIyT

1. KakoBbl pojb M 3HaYEHHUE MApPKETHHTOBBIX KOMMYHMKALUH B
MapKeTUHTE YCIyT?

2. KakoBbl JOCTOMHCTBA M HEJOCTAaTKM OCHOBHBIX CpE/ICTB
KOMMYHUKAIH, UX HOCUTEJIEH JJIsl OpraHu3anuii cepsl ycuyr?

3. OxapakrepusyiiTe 3I€MEHTbl HHTEPAKTHBHBIX CpPEICTB
MapKETUHIOBbIX KOMMYHUKAlIUA, B YE€M HX HPEUMYIIECTBA H
HEJIOCTATKU JJIs IPOABMKEHUS YCIYT.

4. KakoBa cpaBHuTenpHas 3(Q(EKTUBHOCTh HCIIOJIB30BaHUS
MacCOBBIX M HHTEPAKTHUBHBIX KOMMYHUKAIMH B cepe ycayr?

5. Omnpenenute ONTUMaJIbHBIA HAOOp CPEACTB MapKETHHIOBBIX
KOMMYHUKAIMH B 3aBUCUMOCTH OT KOHKPETHO BBIOPaHHOM yCIyTH,
BBIJIBUTAEMOM PEKJIIAMHOU HJIEH.

6. Kak coueraroTcsi TpaAuLIMKM U COBPEMEHHOCTh B UCIOJIb30BaHUU
MapKETHHIOBBIX KOMMYHUKAIH B chepe ycrayr?

7. W3 xakuxX HHCTPYMEHTOB COCTOUT KOMILIEKC COBPEMEHHBIX
MapKETHHIOBBIX KOMMYHUKAIMH 17151 cephl ycayr?

8. B uem Oyayr omiuMuus pekiambl yCIAyr IO CPAaBHEHHUIO C
peKIamMoi TOBapoB?

Y, T

ITocTpoenue
CITY>KOBI
MapKeTHHTa.
Buyrtpennnii
MapKETUHT

1. Kakue cymecTByIOT ONpeeNIeHNs] BHYTPEHHETO MapKeTUHIa?

2. Uto moHUMAETCs TOJ «pabouyuMu MOTPEOHOCTIMHU MepcoHaIa»?
3. YTo Takoe «IIpOLYKT BHYTPEHHETO MapKETUHTa»?

4. B ueMm 3aKit049ar0TCsl 0COOEHHOCTH BHYTPEHHETO MapKETHHTA IO
CPaBHEHHUIO C TPAJIULIUOHHBIM?

5. KakoBa ponp MOTHBAllMM IEpCOHANA CpPEAd HHCTPYMEHTOB
BHYTPEHHEI0 MapKeTUHra?

6. Kaxumu cnocobamy BHYTPEHHHH MapKETHHI MOXKET MOBBICHUTD
YPOBEHb JIOSITBHOCTU COTPYIHUKA K OpeHy?

7. B dYem 3aKIIOHarOTCs paznuusA  MEXAY TEXHHYECKUMU
HaBbIKAMH W HaBBIKAMH B3aUMOJEHCTBHS IEpPCOHAJIa CEPBUCHOU
OpraHu3anuu?
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MeToanyeckne peKoMeHIANUH 1O MPOBEIEHHI0 YCTHOTO ONpoca.

Kaxxaoe ceMHHApCKOe 3aHATHE 1O COOTBETCTBYIOIICH TEMaTHKE TEOPETUYECKOrO Kypca COCTOUT
U3 BOIIPOCOB JIJIsI TOATOTOBKHM, HA OCHOBE KOTOPBIX MPOBOIUTCS YCTHBIM OMPOC KaXKAOTO CTyACHTa. Takke
[OCJIe U3YYEHHsI KaXKI0r0 pa3jiesia CTYISHTHI U1 3aKPEeIUICHHs TIPOSACHHOI0 MaTrepraia perarT TeCThl |
JenaroT pedeparuBHbIe pabOTHI MO JOMOTHUTEIBHBIM MaTepHralaM Kypca.

[IpenonaBarenb 3apaHee OOBABISET BOMPOCHI, KOTOPBIC OYIyT pacCMaTpUBaThCs HA CEMHHAPCKOM
3aHATHUH. CTYI[CHT JOJDKCH BHUMATCIIBHO O3HAKOMHUTBLCA € MATCPHAJIOM, HCIHOJBL3YA IMPCATIOKCHHBIC
nperoiaBare/ieM UCTOYHUKU JIMTEPATyphl M COOCTBEHHBbIC HMH(pOPMAIMOHHBIE pecypchl. CTYICHT MpH
IMOATOTOBKE K CCMHUHAPY MOXCET KOHCYJIBTUPOBATHCA C IMPCIIOAABATCIICM U MMOJIy4YaTb OT HCIO HABOAAIIMC
paszbscHeHus. [lociie OKOHUaHHsI YCTHOTO OIMPOCa CTYACHTAM BBICTABIISFOTCS OLCHKH:

— OIICHKA «3a4TCHO» BBICTABJIACTCS CTYACHTY, €CJIM BOIIPOCHI PACKPBITHI, U3JIOKCHBI JIOTUYHO, oe3
CYIIECTBEHHBIX ~ OIMHUOOK, MOKAa3aHO yMeHHe paboTath C KapTorpaUuecKuM  MaTepHajioM,
NPOJICMOHCTPUPOBAHO YCBOCHUE PaHEE N3YyYCHHBIX BOMPOCOB. J0OMyCKalOTCs HE3HAYUTENbHBIC OIIHOKY;

— OIICHKA «HE 3a4TE€HO» BBICTABIACTCS, €CIIM HE PACKPHITO OCHOBHOE COJACP)KAHHE Yy4eOHOTro
Marepuaia; oOHapy>KeHO HE3HAHUE WM HETIOHUMAaHKe OOJIbIICH, i Hanboee BaKHOW 9acTH yueOHOTO
Marepuaa; IOMyIIeHbl OMHOKHA B ONPENCICHUH MOHATHH, KOTOPbIC HE MCIPABIICHBI MOCIE HECKOIbKUX
HABOJAIIMX BOIIPOCOB; HE yMEHUE paboTaTh C KapTOrpaQuueCKUM MaTepPHAIOM.

Meroanuyeckue peKOMEHIANMHU 110 BHINOJHEHUI0 NPAKTHYECKOH padoThl
(npesentanus B Microsoft PowerPoint)

[IpeseHTanusi JaeT BO3MOXHOCTh HATJISIIHO IMPEICTAaBUTh MHHOBALIMOHHBIE WUJIEU, Pa3paboTKu U
IUIaHbl. YueOHas Mpe3eHTalusl Ipe/ICTaBIsieT co00M pe3yabTaT caMOCTOATEIbHOW paboThl CTYIEHTOB, C
MOMOIIBI0 KOTOPOH OHM HAIJIAHO JAEMOHCTPUPYIOT MaTepHalbl IMYOJIUYHOTO BBICTYIUICHUS IEpe
aynuropueil. OqHOM U3 OCHOBHBIX MPOTpaMM JUIsl CO3JaHUs MIPE3CHTALIMM B MUPOBOM MPAKTUKE SIBIISICTCS
nporpamma PowerPoint kommanuu Microsoft.

Kommbrotepaas npe3eHTanus — 3To ¢aiiyl ¢ He0OOXOAMMBIMU MaTepUalaMu, KOTOPBIA COCTOUT U3
MOCNIEe0BATENbHOCTH cinaioB. Kakaplil ciaiin colep KUT 3aKOHUYEHHYIO 10 CMBICTY WH(OpManuioo, Tak
KaK OHa HE MEPEHOCUTCS HA CICAYIOUIMHI ClailJi aBTOMaTU4YECKH B OTIMYUE OT TEKCTOBOI'O JIOKYMEHTA.
CryneHTty — aBTOpYy Ipe3eHTalUU, HEOOXOIMMO YMETh pacIpeessaTh MaTepual B Mpe/esiax CTPaHULIbI U
rpaMOTHO pa3MeliaTh OTAEIbHBIE OOBEKTh. B 3TOM emMy momMoXeT Habop TOTOBBIX OOBEKTOB
(MUKTOTpaMM, TEOMETPUUYECKUX (PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM TOCTOMHCTBOM MPE3EHTALUU SBJISETCS BO3MOXKHOCTH MPU HEOOXOJIUMOCTU OBICTPO
BEPHYTbCAd K JI000OMY M3 paHee NPOCMOTpeHHbIX crhaiioB IlpeseHTanus momoraer camMoMy
BBICTYHAIOLIEMY He 3a0bITh IJIABHOE U TOUHEE PACCTaBUTh aKI[EHTHI.

Cmpykmypa npezenmayuu

VY aepxuBaTh aKTUBHOE BHUMaHHUE ciyllaTtenell MOXHO He Oojee 15 MUHYT, a, ClieqOBaTEIbHO,
[P CPEJHEM pacyeTe BPEMEHU MPOCMOTpa — | MHUHyTa Ha ClaiJl, KOJIMYECTBO CIANIO0B HE JIOJIKHO
MpeBbIIATh 15-TH.

[TepBblif cnaiiy mpe3eHTaluu JOJKEH coAepXkaTbh TeMy paboThl, (aMHUINI0, UMS U OTYECTBO
UCIIOJIHUTEJIS, HOMEp Yy4yeOHOM TIpymmbl, a Takke (PaMUINIO, UMs, OTYECTBO, JIOJDKHOCTh U YUEHYIO
CTEIEHb MIPENOAaBaTEelIs.

Ha BTopom crnaiiie neinecooOpa3zHo NpeAcTaBUTh LEb U KPAaTKOE COJAEPKaHUE MPE3CHTALUH.

[Tocnenyromnue ciaaiipl HEOOX0AUMO Pa30UTh HA pa3/ieibl COTIACHO MyHKTaM IJ1aHa padoThI.

Ha 3akmrounTenpHbIN cl1aii] BEIHOCUTCSI CAMOE OCHOBHOE, IJIaBHOE U3 CONEPKAHUS ITPE3CHTALINH.

Pexomenoayuu no ogpopmaenuro npezenmayuii ¢ Microsoft Power Point:

Jl1s BU3yaqpbHOTO BOCIIPHUSTHS TEKCT Ha ciaiiiax Mpe3eHTaluuu J0DKEeH ObITh He MeHee 24 mT, a
JUIS 3ar0JIOBKOB — HE MeHee 32 TIT.

Maket npe3eHTanuu JoJKeH ObITh 0hOopMIIeH B €IuHOM 1BeTOBOM ramme. MoH HE JOMIKEH ObITh
CIIMIIKOM SIPKMM MJIM MECTPBhIM. TEKCT NOJKEH XOpOoIIo YnuTaTbes. OMHU U TE K€ DJIEMEHTHI HA Pa3HbIX
claiijax OJKeH OBITh OJTHOTO IIBETA.

[TpoctpancTBO cinaiija (3KpaHa) JOKHO OBITH MAaKCMMAaJIbHO MCIOJIBb30BaHO, 3a CYET, HAIPHUMED,
yBelMueHus: macmrtadba pucyHka. Kpome Toro, mo BO3MOKHOCTH HEOOXOJMMO 3aHHMAaTh BEpXHHUE i
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IUIOMIAIA claiiia (dPKpaHa), MOCKOJIBKY HIDKHSS 4acTh JKpaHa IUIOXO MPOCMATPUBACTCS C IMOCIIECTHUX
PAIOB.

Kaxnaplii ciail JOJDKEH COJEpXaTh 3aroyioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTraBUTCS. B
3arojIoBKax JOJDKEH OBITh OTPa)KEH BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiie uHpopmaiuu. OdopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIH30BaTh TOJBKO B CIIy4ae MX KPATKOCTH.

Ha cnaiine cienyet nmomemniate He Oojiee 5—6 cTpok u He Oonee 5—7 ClIOB B mpeajioKeHuu. TekcT
Ha ciaiiax JOJKEH XOPOIIO YUTATHCS.

[Ipu noGaBieHUH PUCYHKOB, CXEM, JUarpamMm, CHHUMKOB JKpaHa (CKPHHILOTOB) HEOOXOIUMO
MPOBEPUTH TEKCT JTHX DJJEMEHTOB Ha Hanwuue omubok. HeoOXxoamMo mnpoBepsATh NPaBHILHOCTH
HanucaHMs Ha3BaHUH ynuil, (haMUsINil aBTOPOB METOJIUK U T.JI.

Henp3s meperpyxarh crnaiiibl aHUMallMOHHBIMU d((PeKTaMu — 3TO OTBIEKAeT CiymaTtenel oT
CMBICJIOBOTO CoJepKaHus ciaija. Jljis cMeHbl ClaijloB MCIONb3YyHTE OJUH M TOT K€ aHMMAalMOHHBIN
¢ dekr.

Tlopsaook u npunyunvl BLINOIHEHUS KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Mpe3eHTAlUM HEOOXOJUMO YETKO ONPEAENUThCS C LEIbI0, CO3/1aBacMoi
Mpe3eHTAIMH, MMOCTPOUTh BCTYIUIEHHE M CPOPMYJIUPOBATH 3aKIIOYEHUE, MPUIEPKUBATHCS OCHOBHBIX
ATaroOB U PEKOMEHyEeMbIX MIPUHIIUIIOB €€ CO3aHusl.

OcHognbie npuHyunsl 8bINOJIHEHUS U NPEOCMABNEeHUsL KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMIIbIOTEpHAsl TPE3CHTAlUsl HE TMpeJHa3HayeHa s aBTOHOMHOIO HCMOJIb30BaHUS, OHA
JTOJKHA JIUIIIH IIOMOTaTh JIOKJIAYUKY BO BPEMsI €T0 BBICTYIICHHUS, TPABUIILHO PACCTABIIATh AKI[EHTHI;

— HE YCJIOXHSNTE MPE3CHTAIUIO U HE MeperpykaiTe ee TeKCTOM, CTATUCTUYECKUMU JTAHHBIMU U
rpa@uIecKuMU N300paKCHHUSIMU;

— HE YMTalTe TeKCT Ha cllaiijjaXx. YCTHas pedb JOKIATIMKa JOJDKHA JOMOIHATh, OMUCHIBATh, HO
HE TIepECKa3bIBaTh, MPEICTABICHHYIO Ha Claiiiax nHpopmaIuio;

— JlaiiTe BpeMs ayIUTOPUN O3HAKOMUTHCS ¢ MH(OpMalnel KaKJ0ro HOBOTO claiijia, a yxKe mocie
3TOrO JIaBaTh CBOM KOMMEHTApUU MIOKa3aHHOMY Ha 3KpaHe. B MpoTHBHOM cilyyae BHUMaHHE CIylIiaTesen
OyZeT paccenBarThCs,

— JlenaiiTe mepepwiBbl. He crieyer TOpOmHMTBCS € JEMOHCTpalMel MMOCIEAYIONIero ciaija.
[To3BoNbTE CiTymIaTesasiM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— TPENJIOKUTE Pa3JaTOUYHBIA MaTepuall B KOHIIE BBICTYIUICHHUS, €Clid 3TO Heooxomammo. He
JIeTaifTe TOTO B Havajle WK B CeperHE J0KIIaIa, T.K. BCe BHUMAHHUE JI0HKHO OBITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEAAKTUPYUTE MPE3CHTAIMIO MEePe]l BHICTYIUICHHEM TOCIIE MPEIBAPUTEIHLHOTO
MPOCMOTpa (PENETHUIIHH).

B npunooswcenuu momemarorcs mo HEOOXOIWMOCTH WIUTIOCTPUPOBAHHBIE MaTepHaIbl, UMEIOIINE
BCIIOMOTaTeIbHOE 3HaYeHUE (TaOIHIIbI, CXeMBbI, THarpaMMBbI U T.I1.).

Kpumepuu oyenxu npesenmayuu:

MaxkcumanbHOe Ornenka
Odhopmnenue npezenmayuu KOJINYECTBO OAJIJIOB MIPETOIaBaATEISI
TutyneHbIN craiin (opuruHagIbHOE OhopMIIeHHE) 5
Hcnonb3oBanue qonoaHUTENbHBIX 3ddexkroB PowerPoint 5
(cMmeHa cnaiifioB, rpaduka, aHUMAaIus)
Cooeporcanue npezenHmayuu
CooTBeTcTBHE YUYEOHBIM TIENIIM U 33a]ja4aM 10
OTpakeHHe OCHOBOIIOJIATAIOIIETO BOMPOCa 10
Hannuwne 3neMeHTOB HeciIe0BaHus II0 TEME 10
BbiBoz1bI, 000CHOBAaHHBIE C HAYYHOU TOUKH 3pEHHS, 10
OCHOBAHHBIC Ha JTAHHBIX UCCIICTOBAHHS
Ogopmnenue mexcma
TekcT mpeacTaBieH rPaMOTHO, MOCIIEAOBATEIBHO, HMEET 10
JIOTHYECKYIO 3aBEPIIEHHOCTh
Tekcr xopoio untaem (nmoxdop mpudra u poHa) S
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OdopmiieHne CnaiiIoB B €IMHOM CTHUJIC 5
CoOTBETCTBHE qU3aiHA COACPKAHUIO MMPE3EHTAIIUN 10
Tpebosanus k eblcmynieHurO
CtyaeHT CBOOOIHO BIAQAEET COICPKAHUEM, SICHO H 5
IPaMOTHO M3JIaraeT Marepuall
CrtyaeHT cBOOOTHO M KOPPEKTHO OTBEUAET Ha BOIMPOCHI U 5
3aMEYaHHUsI ayTUTOPUU
CTyaeHT TOYHO YKIJIQJbIBAC€TCA B pPAaMKH pErJIaMEeHTa 5
noknaaa (15 Munyr)

Obwuii bain/oyenxa 100*

*[TepeBom 0aIOB B OLIEHKH IIPUBE/ICH HIDKE.

OneHka «omauuHoy CTaBUTCS ecim cymMma Oaios cocrasiseT oT 80 mo 100.

OrneHka «xopouto» CTaBUTCA eclid cymma 0aiioB coctasisieT ot 60 qo 79.

OreHka «y0osiemsopumenbHoy CTaBUTCS ecliu cymma 0amioB cocrasisieT ot 40 go 59.
OreHKa «He y0081emeopumebHoy CTaBUTCS €ClId CyMMa 0aJlIoB cocTaBisieT MeHee 39.

MeTtonnyeckne peKOMEHAAIUH 110 NPOBEJICHUI0 CEMHUHAPA-ANUCKYCCHH.
CeMuHap-IMCKyCcCUsl — TUAIOTUYECKOE OOIIEHHE YYaCTHHUKOB, B IPOIECCE KOTOPOTO depe3
COBMECTHOE y4acTHe 00CYKAal0TCs M PelIatoTCsl TEOPETUYECKUE U MpakTHuecKue rnpoodnemsl Kypca. Ha
00CyXJIeHHE BBIHOCSTCS HauboJiee aKkTyasibHbIE MTPOOJEMHbIE BOMPOCH! YUeOHON AUCHUIINHBI. Kaxblii
U3 YYAaCTHHUKOB JMCKYCCUU JOJDKEH: HAy4YMTbCS TOYHO BBIpAXXKaTh CBOM MBICIM B JOKJIAJAE WIH
BBICTYIUICHUH IIO BOIIPOCY; aKTHBHO OTCTauMBaTb CBOK TOUKY 3PEHHs; apryMEHTHPOBAHO BO3paXarb,
OIpOBEPrarh OLIMOOYHYIO MTO3ULUIO.

VYcnoBue pa3BepThIBaHUS NPOIYKTUBHOM JUCKYCCHM — JIMUHBIE 3HAHMS, KOTOpbIE MPUOOpPETAOT
CTYACHTHI Ha JICKIUAX ¥ CAMOCTOSTEIHHON paboTe. YacTpio ceMHUHApa-IUCKYyCCUH MOTYT OBITh 3JIEMEHTHI
«MO3rOBOTO LITYPMa», «IEJIOBOU UIPHI».

Oco0Oast posnb B cemuHape oTBoauTca nenarory. OH JOJDKEH: ONpeNeNuTh Kpyr HpodiieM U
BOIIPOCOB, MOUIEkKAIUX OOCYXIEHUIO; 0A00paTh OCHOBHYIO U JONOJIHUTENIBHYIO JUTEPATypy IO TEMe
CeMHMHapa s JOKJIAJIYMKOB M BBICTYMAIOMINX; paclpenensiTs (GopMbl ydacTuss U (QyHKIUH CTYICHTA B
KOJUIEKTUBHOM paboTe; TOTOBUTH CTYIEHTOB K BBIOPAaHHOMY POJIEBOMY YYaCTHIO; MOABOAUTH OOIIMNA UTOT
JTUCKYCCHUU.

Kpumepuu oyenku kauecmea cemunapa-ouckyccuu:

1. IlenenanpaBaeHHOCTh — IMOCTAHOBKA MPOOJIEMBI, CTPEMIIEHUE CBS3aTh TEOPHIO C MPAKTUKOH, C
UCIOJIb30BaHUEM Marepuaia B Oyayiel mpogeccuoHaIbHON AEATENbHOCTH.

2. IlmanupoBaHne — BBIIEIEHHWE TJIABHBIX BONPOCOB, CBA3aHHBIX C MNPOQUIMPYIOIIMMA
JUCLMILUIMHAMH, HAJIMYHE HOBUHOK B CIIUCKE JIUTEPATYyPHI.

3. Opranm3anus ceMuHapa — yMEHHE BBI3BaTh W MOJIEPKATh JUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJIM3 BCEX OTBETOB U BBICTYIICHHUI, HANOJHEHHOCTh Y4EOHOTOo BpPEMEHH OOCYXJEHUS IMpooieMm,
MOBEJIEHNE CaMoro ejarora.

4. Ctunp  TIPOBEJCHUS CEMUHApa — OXUBJICHHBIH, C TIOCTAaHOBKOW OCTPBIX BOIIPOCOB,
BO3HHKAIOIIEH JTUCKYCCUEH WIIH BSUTBIN, HE BO30YXIAIOIINN HU MBICIIEH, HU HHTEpEca.

5. OTHOIIEHUE «IIeIaror-CTyAeHT» — yBaXXHUTENbHbIE, B Mepy TpeOoBarelbHbIe, PABHOIYIIHbIE,
Oe3pa3uyHbIe.

6. Ynpasnenue rpynmnoil — ObICTpBIi KOHTAKT CO CTY/I€HTaMM, YBEpEHHOE IOBEJCHUE B TPYIIIIE.
PazymHOe u cripaBeasinBoe B3aUMOJICICTBHE CO CTYAEHTaMH WM Ha0OOPOT, MOBBIIIEHHBIN TOH, OMOpa B
pabore Ha guzpepoB. OcTaBiss MAaCCHUBHBIMH JIPYTUX CTYJIEHTOB. 3aMeyaHus Mefarory —
KBaJIM(ULIMPOBaHHbIe, o0o0mIaromue uin HeT 3ameyaHuil. CTyneHThl BeAyT 3allUCH HAa CEeMHHapax —
PETYISAPHO, PEAKO, HE BEYT.

MeToanveckue PECKOMEHAAIMH MO MPOBECACHUIO TCCTUPOBAHMA.

Tecmuposanue - onuH w3 HauOosiee >(PPEKTUBHBIX METONOB OICHKH 3HAHWN CTylaeHToB. K
JOCTOMHCTBAM METOJ]a OTHOCHUTCS:
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— OOBEKTUBHOCTH OIICHKH TECTUPOBAHUS;

— OIEepaTuBHOCTb, OBICTPOTA OLICHKH;

— MpPOCTOTA U JOCTYITHOCTB;

— MPUTOAHOCTH PE3YIBTATOB TECTHPOBAHUS JUIS KOMIIBIOTEPHOH 0OpaOOTKHM M HCIIOIB30BAHUS
CTaTUCTUYECKUX METO/IOB OIICHKH.

TectupoBaHue sIBISETCS BaXKHEHIINM JONOJHEHUEM K TPAJUIIMOHHON CUCTEME KOHTPOJISI YPOBHS
oOydeHusi. [ OIGHKH YpPOBHS TOITOTOBIEHHOCTH CTYACHTOB METOAOM TECTHUPOBAHMS CO3/AIOTCS
CIeLUalIbHbIE TECTHI.

Tecm - 3TO cTaHIAPTU30BAaHHOE 3aJlaHUE, 110 PE3YJIbTaTaM BBIIIOJHEHUS KOTOPOTO JaeTcs OLEHKA
YPOBHSI 3HAHUM, YMEHUH U HAaBBIKOB UCIIBITYEMOTO.

TecT cCOCTOUT U3 TECTOBBIX (KOHTPOJIBHBIX) 3a/IaHUH U MPABUIBHBIX (00OPa3IOBBIX) OTBETOB K HUM.

OcHosHble smanvl cocmasienus mecma:

1. Jns oOnerdeHus mpolenypbl COCTABICHHS TECTOB Y4YEOHBIM Marepuan JOJKEH OBITh
J0CTaTo4yHO (hopMalIn30BaH, T.€. KAXKAbIH pasaesn, TeMy y4eOHON JUCHUIUIMHBI (AUCLHUILIMH) HEOOXOAUMO
NPEICTaBUTh B BUJIE TAKUX 337a4 U (MJIM) BOIPOCOB, KOTOPbIE HanOoJIee MOTHO 0TOOPaXaroT CoAep KaHue
OUCHUUIUIMHBI (AucuuIuinH). [Ipy 5ToM BaXkKHO BBIAECNINTH INIaBHbIE (IIPOOIEMHBIE) BOIIPOCHI, HE YBIIEKAsCh
BTOPOCTETICHHBIMHU.

2. Ha BropoM »sTame, B 3aBUCUMOCTH OT ILI€JIM TECTUPOBAaHUS (TEKYIIMH KOHTPOJIb 3HAHHM,
WUTOTOBBIN KOHTPOJIb 3HAHH, OIICHKA OCTATOYHBIX 3HAHUW ¥ Ap.) U (POPMBI TecTa pa3padarbiBacTCs TIaH
pacKJIaIK1 3aj7ia4 ¥ BOIIPOCOB B T€CTOBbIE 3aAaHus. PopManu3anus yueOHOro Marepuaia U COCTaBICHUE
TECTOBBIX 33/IaHUH - HanOOJIee OTBETCTBEHHBIC U CIIOXHBIE STAITBl COCTABICHHS TECTOB.

3. Iloce cocraBneHMs TECTOBBIX 331aHUH MpenoaBareilb OQPOpMIISeT IPABUIbHBIN OTBET.

®opmbl cocmassieHUs mecmosgbix 3a0aHUU.

CymiecTByrOT pa3Hble (OPMBI TECTOBBIX 3aJaHUNA:

—3a/1aHus 3aKpbITOH (OPMBI, B KOTOPBIX CTYJACHTHI BHIOMPAIOT MPAaBUJIBHBIN OTBET U3 JaHHOIO
Habopa OTBETOB K TEKCTY 3aaHUS;

— 3a/1aHUS OTKPBITON (POPMBI, TpeOyroIKe MPU BHIIOIHEHUH CAMOCTOSTEIBLHOIO (POPMYITUPOBAHUS
OTBETA;

—3a/laHue Ha COOTBETCTBUE, BBIIOJHEHHWE KOTOPHIX CBA3aHO C YCTAHOBJICHHEM COOTBETCTBUS
MEXTy DIIEMEHTAaMH JIByX MHOXKECTB;

—3a/laHusl T1a YCTAHOBJIEHHE IPABUJIBHOM IOCIIEI0BATEIbHOCTH, B KOTOPBIX OT CTYIEHTa
TpeOyeTcs yka3arh HOPSIOK JACHCTBHIA WM TIPOIIECCOB, MIEPEUHNCICHHBIX TPETIOIaBaTEIIEeM.

HexkoTopbie ¢GopMbl MOXHO pa3ienuTh Ha BHJbL. Hampumep, s 3akpbIToil (OpMBI MOKHO
BBIICTIUTH 33/1aHUS C ABYMsI, TPEMs M OOJIBIIIMM YHCIIOM BBIOOPOYHBIX OTBETOB. BbiOOp (opmbl 3amanust
3aBUCUT OT LieJed TECTUPOBaHMA M OT COAEP)KaHUS KOHTpOJIMpyeMoro marepuana. [IpemioxeHHbIE
4eThIpe (OPMBI TECTOBBIX 33JaHUH SBIAIOTCS OCHOBHBIMH, HO MIPU 3TOM HE HMCKIIOUAETCS NMPHUMEHEHUE
JPYTUX, HOBBIX (OPM.

MOXHO BBIACTHUTD PSII 00wux mpebosanuil, IPeIbsIBISIEMBIX K TECTOBBIM 3aJIaHHSIM:

— KaX7J0€ 3aJlaHie UMeeT CBOM IOPSAIKOBBIM HOMEp, YCTAHOBIIEHHBIH COINIACHO OOBEKTHUBHOMN
OLIEHKE TPYTHOCTH 3a/IaHUS ¥ BEIOPAHHOM CTPaTeTUH TECTUPOBAHHUS;

— 3a7janue popMynupyercs B JIOTHYECKOM opMe BBICKa3bIBaHUS, KOTOPOE CTAHOBUTCSI HICTUHHBIM
WM JIOKHBIM B 3aBUCHMOCTH OT OTBETA CTY/ICHTA;

— K pa3pa00TaHHOMY 3aJJaHMIO MTPUJIAraeTcs MPaBUIbHBIN OTBET;

— IS KaXJIOTO 3aJlaHusl TPUBOIAMTCS IPABHIIO OIICHWBAHUS, IO3BOJISIONIEE WHTEPIPETUPOBATH
OTBET CTYJIEHTa KaK MPaBUIbHBIN MM HEMIPABUIIbHBIH;

— Ha BBITIOJIHEHUE OHOW 3aJauil (BOIPOCA) TECTOBOTO 3aJaHUs y CTYIEHTa OJHKHO YXOIHWTH HE
Oosiee 2-5 MUHYT.

B nmormonHeHre K OCHOBHBIM OOIIMM TPeOOBAHUSM CYIIECTBYET €IIE s APYTHX, 00YCIOBICHHBIX
crienn(puKol BEIOpaHHON TECTOBOM (OPMBI.

3adanus 3axpeimoti ¢opmsi. B 3amaHUM MOXKHO BBIJEIUTH OCHOBHYIO YacTh YTBEP)KIEHUS,
COZIEpIKaIlyI0 MIOCTAHOBKY IPOOJIEMBI, M TOTOBBIE OTBETHI, CHOPMYIMPOBaHHBIE MpenoaasareneM. Cpenu
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OTBETOB MPABUJIHHBIM OOBIYHO OBIBAET TOJHKO OJWH, XOTS HE MCKIIOUAIOTCS M JPyryue BapuaHThL. YuCiio
HEMPaBUIbHBIX OTBETOB OIpPEEsIeTCs BUIOM 3a/1aHus, OOBIYHO OHO HE MPEBBIIIAET MATH.

B nononHenue k o0mmM uMeeTcs emie psij TpeOOBaHUi K 3aIlaHUSM 3aKPbITOH (hOPMBI:

— B TEKCTE€ 3aJlaHusl JO0JDKHA OBbITh YCTpaHEHa BCSKas JBYCMBICIEHHOCTb WJIM HEICHOCTh
(bopMyIHpPOBOK;

— B OCHOBHYIO YacCTh 33J[aHUs CJIEyeT BKJIIOYaTh KaK MOXKHO OOJIbIlIE CIIOB, OCTABIISIS JUIsl OTBETA
He OoJiee ABYX-Tpex Hanboee BaXKHBIX, KITFOUYEBBIX CIIOB JIJISl JAHHOHN MPOOIeMEI;

— 4YacTtoTa BBIOOpa OIHOTO M TO € HOMEpa MecTa AJisl MPaBUJIBHOTO OTBETAa B Pa3IMYHBIX
3aJJaHUAX TecTa JOJDKHA OBITh NMPUMEPHO OAMHAKOBA, JTUOO HOMEpP MecTa JJsl MPaBHIIBHOTO OTBETa
BBIOMpAETCS B CIIy4allHOM IMOPSJIKE;

— U3 4KCila HENPABUJIbHBIX UCKJIIOYAKOTCS! OTBETHI, BBITEKAIOIINE OJJUH U3 APYIOro.

3anaHusi 3aKpbITON (GOpMBI UMEIOT Kak JOCTOMHCTBA, TaK W HemocTarku. VX mpeumyiiectsa
CBsI3aHBl C OBICTPOTON TECTHPOBAHUS M C MPOCTOTOM mojcueTa OamnoB. Cpeand HETOCTATKOB OOBIYHO
0TMEYaroT PQEeKT yraJblBaHus, XapaKTepHBIA JUIs €1a00 MOJATrOTOBICHHBIX CTYACHTOB IPU OTBETAaX Ha
HanOosee TPyIHbIC 3a/IaHUs TECTa.

3amanus 3aKpBITON (POPMBI CONMPOBOXKIAIOTCS WHCTpyKIuen: "OOBeauTe HOMEP MPaBUILHOTO
orBera". B ciydyae KOMIBIOTEpHOW BbIIAUM 3aJaHUIl MCIONB3YIOT HMHCTpyKuuio: "Habepute HOMep
[IPaBWJIBHOTO OTBeTa".

3adanuss omxpvimoti ¢gopmur. llpu OTBeTe Ha OTKPBHITOE 3aJaHHE CTYACHT JIOMHCHIBAET
MPOMYIIEHHOE CJI0BO, (GOPMYITY MJIH YMCIIO HAa MECTE MpoYepKa. 3aJaHnue COCTABISIETCS TaK, 4TO TpeOyeT
YeTKOr0 M OJHO3HAYHOTO OTBETa M HE JIOMYCKaeT JBOSKOrO TOJKOBaHUS. B Tom cimywae, ecnu 31O
BO3MOJKHO, [1OCJIE TPOYEPKA YKA3BIBAIOTCS €UHULIBI U3MEPEHHUS.

[Tpodepk cTaBUTCA Ha MECTE KJIIOUEBOTO TEPMHHA, 3HaHHWE KOTOPOTO SBISETCS CYIIECTBEHHBIM
Ul KOHTPOJIMPYEMOTo Marepuana. Bce mpodepku B OTKPBITBIX 33JaHMUSIX Uil OJHOIO TecTa
pEKOMEHAYETCs JieJaTh PaBHOM JUTMHBI.

B nponecce paspaboTku 3ajaHusg HEOOXOAMMO YIPOILATh YCIIOKHEHHBIE CHHTAKCHUYECKHE
KOHCTPYKIIHH.

s 3agaHust OTKpBITON (OpPMBI PEKOMEHIYETCS MCIOJNb30BaTh MHCTPYKIMIO, COCTOSIIYIO W3
omHoro cjosa: "Jlonomaure".

3adanus na coomseemcmeue. B 3TuX 3a1aHUAX NpenojaBareib MPOBEPSET 3HAHUE CBSI3EH MEXITY
SIIEMEHTaMHU JIByX MHOxecTB. ClieBa OOBIYHO TMPUBOMATCS DJIEMEHTHI JaHHOTO MHOXKECTBA, CIpaBa -
AJIEMEHTHI, MOJUIeKaIIMe BbIOOPY. UHCIO 3JIEMEHTOB BTOPOIO MHOXKECTBA MOXKET IPEBBILIATH YHCIIO
JAHHBIX.

K 3aganusim mpesaraercs cTaHIapTHas MHCTPYKIMS, COCTOALIAs M3 JIByX CJOB: "YCTaHOBUTE
COOTBETCTBHE".

Kak m B 3amaHusix 3aKkpbITOM (QOpMbI, HauOOJIbIIME TPYIHOCTH MpH pa3pabOTKe CBSA3aHBI C
o700poM MPaBAONOAOOHBIX N30BITOYHBIX 3JIEMEHTOB BO BTOPOM MHOXECTBE. DPPEKTUBHOCTh 3a/1aHUS
OyZeT CyILeCTBEHHO CHUKEHA, €CJIM HEMPaBI0N0J00HbIE AIEMEHTHI JIETKO Pa3InyaloTcs CTYIEHTaMU.

3adanus Ha ycmanosneHue npasuivbHol nociedogamenvHocmu. TecToBble 3aJaHUS YETBEPTOM
¢opMBl TMpeAHAa3HAYeHBbl [UIsI OLIEHWBAaHUS YPOBHS BIAJEHUSA TOCJIENI0BaTeIbHOCTHIO JEHCTBHIA,
IIPOLIECCOB, BBIYMCIEHUH U T.1.

B 3amaHum npuBOASATCS B IPOU3BOJIBHOM CIIy4allHOM TMOpSAKE JIEHCTBUS WIJIM TIPOLIECCHI,
CBA3aHHbIE C omnpeneneHHod 3anadei. CTyOeHT [OJKEH YCTaHOBHUTH IPABWIBHBIA  MHOPSIOK
MPeJJIOKEHHBIX JEHCTBUI M yKa3aTh €ro ¢ MOMOIIBI0 HU(P B CHELMAIBLHO OMPEIEICHHOM JJIsi 3TOrO
MecCTe.

CrangapTHas MHCTPYKIUS K 3aJJaHUSIM 4eTBEpTOil popMbl UMeeT B "YCTaHOBUTE MPaBUIIbHYIO
MOCJEeI0BaTENbHOCTD .

3amaHnsi HAa  YCTAHOBJICHWE TMPAaBWIBHOW  TOCIEIOBATENLHOCTA  JACHCTBUUA  001amaroT
OTIpe/IeTICHHBIMU TMPEUMYIIECTBAMH TPU pa3pabOTKe KOMIUIEKCHBIX TECTOB, TaK KaK OHHM YIOOHBI st
OLIEHKH YPOBHS NMPO(PECCHOHATBLHON MOATOTOBKH CTYAEHTOB, HEOCPEACTBEHHO CBSA3aHHOM C UX Oymymieit
JESTENBHOCTBIO.

[Tpu BBIOOpE POPMBI TECTOBOTO 3a/laHUsl HEOOXOAMMO MOMHHUTEH O TOM, UYTO Ka)XAOW AUCLHUILIMHE
IpUCYIIEe CBOE COOCTBEHHOE COAEPIKaHUE, OTIMYHOE OT ApYyrux. [103TOMy HET U HEe MOXKET OBITh €AMHBIX
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pEeKOMEHIaMK JUTsl IPAaBUIIBHOTO BBIOOpa opMbl. MHOTOE 37€Ch 3aBUCHT OT MCKYCCTBA IpEenoaaBaTels,
OT €ro OIbITAa U YMEHHUs pa3padaTbIBaTh 3aJJaHUs TECTA.

[Tpormecc TECTOBBIX M3MEPEHUH TPEAETHHO CTAHAPTHIUPYETCSI:

— BCE€ MHCTPYKLUU K OIHOM (hopMe JaroTcs OJHUMHU U TEMU K€ CIIOBAMU;

— 3apaHee pa3paboTaHHas CHUCTeMa IOjAcYeTa OaJUIOB IPUMEHSETCd KO BCEM HCIBITYEMbIM
CTYAECHTaM OJIMHAKOBO;

— BCE HCIIBITYEMbI€ OTBEYAIOT HA 3aJaHUs OJJMHAKOBOM CIIOKHOCTH.

Uro0Obl MCKIIIOYATH BO3MOXKHOCTH CIIMCBIBAaHUS, TMOJICKA3KH M JIPYTUX HAPYIICHUH, B 3aJaHUAX
CllelyeT BBOAUTH [IEPEMEHHbIE MTapaMeTPhl, U3BMEHEHNE KOTOPBIX B JOMYCTUMBIX IIpeesax o0ecrneunBaeT
MHOTOBapUAHTHOCTH Ka)KJ0T0 3a7aHus TecTa. [Ipr 3TOM BCe CTYACHTHI IPYIIIbI BHITOIHIIOT OHOTUITHBIE
3aJJaHMs, HO C pa3HbIMU 3HAYEHHUSMHU [apamMeTpa U, COOTBETCTBEHHO, C pa3HbIMH OTBETaMHU. Takum
o0pa3oM, pemIaloTCs OJHOBPEMEHHO JIBE 3a/aud: YCTpaHSETCS BO3MOXXHOCTH CIHCHIBAHUS H
obecreunBaeTcs MapauleIbHOCTh BAPUAHTOB 3a/laHUM, IIPeAIaraeMblX pa3InyHbIM CTYICHTAM.

OcobeHHo > ¢eKTHBHBI 3alaHUsl B OTKPHITOW (opMe C MEepeMEHHBIM IapaMeTpoM IpH
KOMIIBIOTEpHON BblJayue, KOIJa 3HAYCHMs MapaMeTpa BbIOMPAIOTCS B CIlydallHOM MOpSIKE, IOATOMY IpHU
pa3paboTKe KOMITBIOTEPHOTO BapHaHTa TECTa ATHM 33JaHUSAM CJIEQyeT OTJaTh MPENNOYTeHUE, XOTS
OKOHYATeJIbHOE pellleHHe BOIpoca BbIOOpa OPMBI 3aBUCUT OT COZIEPKaHHsI KOHTPOJIUPYEMOTO ITpeIMeETa.

Buvibop memoouxu oyenusanus omeemos cmyoenmos Ha 3a0aHus mecma.

Meronuka OLEHMBaHUS OTBETOB CTYAECHTOB JIOJDKHA OBITH MPOCTa, OOBEKTUBHA U ynoOHa Jis
KOMIIBIOTEPHON 00pa0OTKH pe3yiIbTaToB TecTUpoBaHus. [ mpuMepa MOXKHO MPENTIOKUATH IBE METOIUKU
oLleHUBaHUs OTBeTOB. [lo mepBoil MeToAMKE 3a KaKIbld MPaBUJIbHBINA OTBET CTYAEHT IOJYy4aeT OJUH
0aym1, 3a HENpaBWIbHBIA -HONb OayuioB. BO3MOXHBI BapHaHTBI OTBETOB C OIpPEICICHHON OJei
IIPaBUIIBHOTO PELIEHUs Bolpoca. B 3ToM ciiydae oTBeTy MOXKET ObITh IPUCBOEHO IPOOHOE YMCIIOo 6aJUIoB
(ot 0 mo 1). a cTryneHTy mpeniaraercsi BRIOpaTh U3 BCE CyMMBI OTBETOB HECKOJIBKO, HAIpUMED, TP (U3
IATU-LIECTH), KOTOpbIE, [0 €ro MHEHHUIO, COJAEp)KaT IpaBWIbHbIE pELICHUs. 3aJaHue CUUTAETCs
BBITTOJIHEHHBIM, €CJIH CYMMapHO€ YHCII0 HaOpaHHBIX CTyAeHToM OamoB coctasisieT ot 0.7 1o 1.

ITo BTOpO# METOAMKE yCTAaHABIMBAKOTCS YEThIPE YPOBHS YCBOGHUs y4eOHOro Marepuana:

— MEpBBIA YPOBEHb — 3aTIOMHHAHUE;

— BTOPOM ypOBEHb — IOHUMAHHUE;

— TPETUH YPOBEHb — HABBIKU;

— YeTBEePTHIH YPOBEHb — IPUMEHEHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOCHHS Y4€OHOTO Marepuajja yCTaHAaBIUBACTCS YETHIPE
YPOBHS CIIO)KHOCTH TECTOBBIX 3a/1aHUM.

TecToBble 3amaHMs Pa3IMYHOTO YPOBHS CJIOKHOCTH OILIEHMBAIOTCSA TO-pasHoMy. Harmpumep,
nepBbiif ypoBeHb — 1.0 Oamn, Bropoit — 1,5, Tpetuit — 2 u yerBepThiil — 2,5 Gamna. B tabmumax 1-4
npuBeIeHbl (OpMYNbl U MPUMEpP pacueTa pe3ylbTaTOB TECTUPOBAHUSA IO TeCTOBBIM 3anaHusaMm (T3)
YeThIpeX YPOBHEH CI0KHOCTH.

8. ndopmannoHHbIe TEXHOJOIMH INPH OCYLIECTBJCHHH 00pPa30BaTeJIbHOIO Npouecca Io
AUCHUILINHE.

8.1 Ilepeyenp HeEO0OX0AMMOr0 NPOrpaMMHOI0 o0ecreYeHH .

s ocBoeHus y4yeOHOM AMCUMILIMHBI «MapKeTUHI B CEpBHUCE» HEOOXOAMMO MPOrpaMMHOE
obecrnieuenue: omepanuonHas cucreMa Windows, Microsoft Office (MS Word, MS PowerPoint, MS
Excell), Internet Explorer.

8.2 llepeueHb HEOOXOTUMBIX HHGPOPMALHOHHBIX CIPABOYHBIX CHCTEM:

Kaxnplii oOywaromuiicss B TeueHHE BCEro Inepuojaa oO0ydeHus oOecredeH HHIMBUAYaTbHBIM
HEOTPaHNYEHHBIM JIOCTYTIOM K 3JIEKTPOHHO-ONOIMOTEYHBIM CUCTEMaM:

1. OnextponHast  OubnmoTeuHass cucreMa «YHuBepcurerckas  Oubnmoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas OubauoTedyHas cucteMa u3narenscTa «Jlauby (http://e.lanbook.com)

3. DnektponHas oudauoreunas cucrema «tOpaiit» (http://www.biblio-online.ru)
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4. DnextponHas 6ubnuoreynas cucrema «BOOK.ruy (https://www.book.ru)
5. DnekTponHas oubmmoreynas cucreMa «ZNANIUM.COM» (www.znanium.com).

Jns obywaromumxcs obecriedeH AOCTyN (yOAJeHHBIH AOCTYI) K CIEAYIOUIUM COBPEMEHHBIM
npodeccnoHaTbHBIM 0a3aM JaHHBIX, HH()OPMAIIMOHHBIM CIIPABOYHBIM M IIOMCKOBBIM CUCTEMAaM:

NN A WN

. KoncynwranT [lnroc — cipaBounas mpaBoBas cucreMa (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)

. Hayunas anektponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

. Onexrponnas bubmmoreka J{uccepranuii (https://dvs.rsl.ru)

. Ku6epJlenunka (http://cyberleninka.ru)

. «Jlextopuym TB» (http://www.lektorium.tv)

. HanimonaneHas snexrponnas oudmuoreka (http://H36.pd)

9. MarepuaJibHO-TeXHHYeCKasi 0a3a, HeoOX0AMMAas JIJIA OCYyLIECTBJIEHUSA 00Pa30BaATEIbLHOIO
npouecca no JMCIUIINHE.
Jns ocBoeHuss ydeOHOW IUCHUIUIMHBI «MapKeTHHI B CepBHCE» B Mpolecce OOydeHHs

COOTBCTCTBYIOIIAA I[efICTBYIOIHHM CaAHUTAapHbIM H

IMPOTHUBOIIOKAPHBIM IIpaBHUJIaM U HOpMaM:

paboTa cTyIeHTa

No Bun pa6or MaTepranbHO-TEXHHUYECKOE 00eCIIeYeHNE TUCIUILUINHBI U OCHAIIICHHOCTh
1. | JlekumoHHBIE Jlextmonnsie ayauropun (1207, U211, U218, N219) ocHameHb! HEOOXOIUMBIMHU
3aHATHS TEXHUYECKUMH  CPEACTBAMH  OOYYEHHUS: KOMIBIOTEPOM, CTEPEOCHCTEMOIi,
WHTEPAaKTUBHON TpUOYHOH, MyJIbTUMEIUNHBIM MPOEKTOPOM M COOTBETCTBYIOLINM
nporpammubiM oOectiedeHneM (I10) (Windows Media Player, Microsoft Office
2010), ¢ Berxomom B UHTEpHET.
Bce aynuTopuun ocHaieHbl yueOHBIMU TOCKAMHU, KOMIUIEKTOM Y4eOHOH Mebemnn
2. | IlpakTuueckue Y4eOHble ayaAuTOpUH AJs POBeeHHs 3aHATHi cemuHapckoro tuma (11200, M201,
(cemmHApCKUE) N205, N208) ocHarieHpl y4eOHOM JOCKOH, MPOSKTOPOM, SKPAaHOM
3aHATHS
3. | I'pynmoBsie KabuneTsl mis TpynmoBbIX (MHAWBUAYaNbHBIX) KoHCymbTammid (11206, 1214,
(MHIMBUYaTbHBIE) N217) ocHamieHs! IepcOHATBHBIMU KOMITBIOTEPAMH C BbIX0/10M B MHTEpHET, MDY,
KOHCYJIbTallun yueOHUKaMH, y4eOHBIMU U y4eOHO-METOIUYECKUMH MOCOOMSIMH, IPOSKTOPOM JIJIsI
JIEMOHCTPAIIMU CIali0B, MOOWIJIBHBIM 3KPaHOM JUIsi POEKTOpa
4. | Texymwuiif KOHTpOJIb, | Y4yeOHble ayAUTOPUHU IJIsl MPOBENEHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHApCKOTO
MPOMEKYTOYHAs tama (200, K201 K205, K207, K208, KM211, K218, KM219) ocHameHsI
aTTecTauus HEO0XOIMMBIMH TEXHUUECKHMHU CPEICTBAMH 00YUICHUS
5. | CamocTosTenbHas Kabuner mms camoctosTensHOM pabotel  crymenta (M205a), ocHameH

KOMIBIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOYEHUA K ceTH «lIHTepHeT»,
MPOrpaMMOM SKPAHHOTO YBEIMUYEHUS ¥ O0O0ECIICEUCHHBIH JOCTYIIOM B JIEKTPOHHYIO
MH(POPMAITMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA

MaTepl/laJII)HO'TeXHI/I‘leCKOC o0ecreueHune }II/ICIII/II[J'[I/IH])I*

VYuebHas ayruTopus s
MPOBEJICHUS 3aHATUN
JIEKIIMOHHOT'O TUIIa
(r. Kpacuonap,

yi1. CraBponosbckasi, 149)
ayn. U211

MynbsTumMenyitHas ayIuTopys
¢ BeixogoM B UHTEPHET:
KOMIUIEKT yueOHON Mebenn —
24 crona + 24 cryna; qocka
yueOHasi; mpoekTop ViewSonic
PJD5134; skpaH;
IpernoiaBaTeNnbcKas TpuoyHa;
HOYyTOYK Lenovo B570 13-
2370M/4G500/nVV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopnopatusnas,
Microsoft Office
npodeccuonanpHsi mroc 2016.
AHTUBHpYCHAs 3alIUTa (PUINIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.
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VYuebHas ay1uTopus 1is
MPOBEJICHUS 3aHATUI
CEMHUHAPCKOTO THIA

(r. Kpacnonap, yi.
Craspornonbckas, 149)
aya. 1201

MynbTuMenuitHas ayIuTOpys
¢ BeixogqoM B UHTEPHET:
KOMILIEKT y4eOHON MebenH -
31 mT.; nocka yueOHas,
MarHUTHO-MapKepHas JOCKa;
npoekTop Epson EB-X31,;
npenoaBaTesibckast TpHOyHa;
HOoyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccuonanbHbIH roc 2016.
AHTHBHpYCHAs 3amuTa (PU3HIECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mms
6usneca - CranmaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner nis
CaMOCTOSITENIbHOM pabOThI
o0yyJaromxcs

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
aya. M1205a

MynbTuMenuitHas ayIuTopys
¢ BeixogoM B MHTEPHET:
KOMILIEKT y4eOHOH MeOenn —
3 crona + 3 cryna mt.; 2 —
KomIbloTepa Linovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuonanbHbIH roc 2016.
AHTHBHpYCHAs 3a1uTa (PU3HIECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mms
ousneca - CranmaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* COIIaCHO CIpaBKe O MarepHalbHO-TeXHUYeckoM obecnedennn ocHoBHOW OOIlI BO kadenpsr
MEX/YHApOIHOTO TypU3Ma U MEeHeKMeHTa, MHCTUTyTa reorpaduu, reojiorud, TypusMa 1 cepBHca, 10
HanpasieHuto noarotoBku 43.03.01 «Cepsuc» HampapieHHOCTH (mpo¢mib) «CouuanbHO-KYIbTYpHBIN
cepBucy, 2018 .
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