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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabw O0OCBOCHUS JUCHUIUIMHBI «OpraHu3anusi MapKETUHTOBOM JESITENbHOCTH Ha
HOPENNpUATHIX» SBISETCS (OPMUPOBAHME Yy CTYAEHTOB TEOPETMYECKHUX W IMPAKTHUYECKUX 3HAHUU O
COBPEMEHHOM MapKETUHTOBOU CITY>KOBI IPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMH IPABUIIAMH M 3aKOHAMHU
(GYHKLIIMOHMPOBAHUS MAapKETUHIOBOM CIYXObl B HMHIYCTPUUM TypH3Ma, TIOCTEIPUMMCTBA M CEpBHCA,
CTPYKTYpPOH MapKETHHIOBOM CITy>KOBbI, Clieln(hUKOH MapKEeTUHTOBOM MOJUTHUKH MpenpusiTuii B Poccun.

1.2 3agauu AMCUMILINHBI:

— (dopMupoBaHHE y CTYICHTOB 3HAHHA W YMEHHH B 00JAacCTH TEXHOJOTMH DPa3BEPTHIBAHUS
MapKETUHTOBOM JCSATEIBHOCTH PEANPUSITHS;

— monydeHue OakamaBpoM 3HAHUW 110 HMCTOPUU CTAHOBJICHUS PHIHOYHBIX OTHOIICHUH U
MapkeTuHra B Poccuu;

— moJydyeHHue 0akajJaBpOM 3HAHWI O COCTOSIHMM M MTPOTHO3aX MOTPEOUTENhCKOrO phiHKa Poccun
B 00JIaCTH TypU3Ma, TOCTEIIPUUMCTBA U CEPBUCA;

— TMONy4YeHHe 3HaHWUW 00 O0BEKTaX, CYOBEKTaX, CpPEACTBAX OCYIICCTBICHUS MapKETUHTOBOUN
NEeSTSIILHOCTH HA TIPEIIPHUSITHH;

— TIOJy4eHUE 3HaHWUH O MAPKETHHIOBOM Cpelie, MOJUTHKE B 00IacTH cObITa, IIEHOOOPAa30BaHUs
Y TIPOJIBUKCHHUSI TOBAPOB U YCIIYT C MOMOIIBIO MAPKETUHIOBBIX MCCIICIOBAHUM;

— TMONy4YeHHE OaKaTaBpOM 3HAHUHU O CTPATETHH U TAKTUKH MapKETUHTA TIPEIITPUATHS;

— mosydyeHue OakajaaBpOM 3HAaHWK 00 OpraHW3alMd M YIPaBICHUS MapKETUHTOBOW CIIY:KOOH
NPEIIPUSATHS;

— TIOJYYCHHE 3HAHHS O METO/aX TUTAHUPOBAHMSI KOMITJICKCA MAPKETHHTA TPEATIPUSTHS.

1.3 MecTo AUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl.

Juctumimna «OpraHu3anusi MapKeTUHIOBOM JAEATEIbHOCTH Ha MPEANPUSATUSAX» OTHOCHUTCA K
BapUaTUBHOW 4YacTH OCHOBHOM 0Opa30oBaTeNbHON MPOrpaMMbl U SIBJISETCS AUCLUUIUIMHOW IO BBIOOpY.
AKTyanbHOCTh Kypca «OpraHuzanus MapKETHHTOBOM [€ATENbHOCTUM Ha MNPEANpPUATUAX» CBs3aHA C
BOIPOCOM HMHTEHCHBHOI'O Pa3BUTUS M OOHOBJIEHUS CTPYKTYpPbl pOCCHICKOW sKOHOMHKH. HacTtymwmio
BpEMsl phIHKA MOTPEOUTENS U YAOBIETBOPEHUS €0 CIpoca. 3HAHUS TEOPETUYECKUX OCHOB OpraHMU3alUU
MapKETUHTOBOM  AEATEIBbHOCTH  HA  NPEANPUATHN  TO3BOJSAIOT  CHEHUAINCTaM-MEHEIKEPAM
CTUMYJIMPOBATh COBIT TOBAPOB U YCIYT MyTEeM MPOABMKEHHUS, U3ydaTh, JOPMUPOBATH U MPOTHO3UPOBATH
crpoc, pa3pabaTbiBaTh U aHAIW3UPOBATH COBITOBYIO M IICHOBYIO HMOJHUTHUKY U MOJMUTUKY HPOABHKEHMS
MIpEeANPUATHSL.

N3yueHne NUCHUIUIMHBI Oa3upyeTcss Ha OCBOEHUM CIeNyIoIX KypcoB: «Pekiama B TypHUCTCKOM
UHAYCTpUn», «MEHEeIKMEHT B TYPUCTCKOW HHAycTpum», «Teopus opranuszanuun», «OpraHuzanus
IIPOJaX B Typu3Me», « TeXHOIOrHs Mpoaax».

1.4 IlepeyeHb NUIAHHPYEMBIX Pe3yJabTATOB O0y4YeHHUs1 MO AucHUIVINHe «OpraHusanus
MapKeTHHTOBOIi 1eTeJIbHOCTH HA MPeINPUATHIX).
N3yuenne naHHOM y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (QOpMHUpOBaHHE Y OO0ydaromuxcs
CIEeNYIOUX npogeccuonanvrvlx komnemenyuil (I1K):
— TOTOBHOCTBIO K pean3aliy NpoeKToB B Typuctckoi nanyctpuu (I1K-3);
— CHOCOOHOCTBIO K MPOJIBUKEHUIO U pealn3alliil TYPUCTCKOTO MPOIYKTa C MCIIOJIb30BaHUEM
UH(POPMAIIMOHHBIX U KOMMYHHKAaTUBHBIX TexHosoruii (ITK-11).



Ta6mz1ua 1- Pe3y1'IBTaT]':>I OCBOCHUA AUCHUIIIIHMHBI ((OpraHI/I3aHPI5I MapKeTHHFOBOfI ACATCIIBHOCTH Ha MPEATIPHUATUAX))

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaroiecs JOJIKHbBI
- KOMIIE- KOMIICTCHIIUN
.11 . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHIYCTpUU

— TEOpPETUYECKHE OCHOBBI IIpoliecca
cbopa MapKeTUHIroBoi MH(pOpMaIuy;
— [IOHSTHE U COCTaB MaPKETUHIOBOM
UH(POPMALIMOHHON CUCTEMBI
HOpeaNpUsATHS;

— METO/I0JIOTHIO IPOBEACHUS
MapKETUHTOBBIX UCCIICIOBAHMUIA,

— METO0JIOTHI0 CerMEHTHPOBAHUS
LIEJIEBOT'O PBIHKA MPEANIPHUSITHUS;

— MEeTOo/1bl cOOpa MapKETUHIOBOM
MH(pOpMaIUU O COLIMATIBHO-
IICUXOJIOTHYECKOM U JieMorpaduyeckom
MopTpeTe MOTPEOUTENS;

— MeTo/bl cOOpa MapKETHHIOBBIX
JTAHHBIX Ha HAI[HOHAJILHOM U
PETHOHAIBHOM YPOBHE;

— IOPUINYECKHE aCIIEeKThI POBEICHUS
MapKETUHTOBBIX UCCIICIOBAHMIA;

— 3aKOHOJATENCTBO 110 BEACHUIO
MapOYHOU MOJUTHUKU U pa3pabOTKH
(UPMEHHOTO CTHJIS;

— OCHOBHBIE HaITpaBJIeHUs OM3HEC-
aHaJIM3a MApKETHHIOBOM JIeSTEIbHOCTH
TPEIIPUSTHSL.

— HCCIIe10BaTh PIHOK TOBapOB U
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
HPEANPUATHS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAMTOPHUH TIPEIIPUSTHS,

— BBIOpaTh METO.
HO3ULIMOHUPOBAHUS;

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHTOBBIX MCCIIeIOBaHUH
0coOeHHOCTel moTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (pakTopos;

— c(opMHpPOBATH TOPrOBYIO MApKy
NPEATPUSTHS,

— OLIEHUTH 3P HEKTUBHOCTh
MapKeTHHIOBOTO TUIaHa
TPEIPHUSTHSL.

TEXHUYECKOI0 3aJaHNs
MapKETHHTOBBIX MCCIICIOBAHUN
nmoTpeOuTenen;

— UCKYCCTBOM COCTAaBIICHUS
OTIPOCHBIX AHKET U JIUCTOB JIJIS
cOopa NepPBUYHBIX JAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pE3yNbTaTOB C MPUMEHEHUEM
METOJIOB CTATHUCTUKH;

— IpUEeMaMU COCTaBICHUS
MOpPTpeTa MOTEHIIUATIHLHOTO
KJIMEHTA;

— pueMaMu pa3paboTKu
(UPMEHHOTO CTHIIS;

— HaBBIKAMU COCTABJICHUS
MaKeTa Ia0J0HHBIX TaOJIHII,
UCIOJIb3YEMBIX MpHU cOope
HCXOJHON MapKETUHTOBOM
uH(pOpMaIIUY U TIPU
COCTaBJICHUSI MAPKETHHTOBOT'O
IJIaHAa.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUICCKUE H METOIOJIOTUICCKUE
OCHOBBI MapKETHHTA TPEITPUSITHUS;

— COCTaB U COZIepKaHHE KOMIUIEKCa
MapKEeTHUHTA MPEATPUSATHS;

— (hakTOpBI MAPKETHHTOBOW CPEIbI
NPEANPUSITHS,

— TEXHOJIOTHIO COOpa M UCIIOJIb30BAHUS
uH(OPMAIUH O PBIHKE, KOHKYPEHTaX U
MOTPEeOUTENIAX;

— crienu(hUKyY TIOBEACHMS IOTPEeOUTEIeH
Ha PBIHKE TYPUCTCKHUX YCIIYT;

— TEXHOJIOTHIO IIOCTPOCHUE TIOJIUTUKU
CErMEHTUPOBAHUS M TTO3UIIMOHUPOBAHUS
YCITYT TIPEIIPHUSITHS HA PHIHKE;

— TEXHOJIOTHIO BEICHUS PEKIaAMHBIX
KaMITaHUH TPeIIPUSTHUS;

— BapUaHThl OPTaHU3AIUH U YIIPABICHUS
MapKETHHTOBOM e TENbHOCTHIO Ha
PEITPUATHSIX.

— IPOTHO3UPOBATh CIPOC U
IPEeUI0KEHUE Ha YCIIYTH,
TUTAHUPOBATh U3JCPKKHU U
(buHAHCOBBIE PE3YJIbTATHI
JIEATENIbHOCTHU MPEAIPUATHIA;

— IPOBOJUTH AHAJIU3 PHIHKA,

— IUTAHUPOBATh MApPKETUHTOBYIO
JeSITeIbHOCTD MPEIIPUATHS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U TIOJTUTHKY
HPOABMKEHUSI TPEIPUATHS;

— OLIGHUTH KauY€CTBO CEPBUCHOTO
00CIyXKUBaHUS IPEITPUITHS.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALMOHHBIMH
CHCTeMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
¥ CBOEBPEMEHHOTO MTOJTyYCHHS
PBIHOYHOH HH(pOpMAIH;

— METOJaMHU pa3padOTKU
PEKJIaMHBIX KaMITaHWH;

— MapKETHHTOBBIM
WHCTPYMEHTApPHEM IS
NPUHATHS ONTUMAIIBHBIX
YIIPaBJICHYECKUX PEIICHUI Ha
OPENPUATHSIX;

— TIPUHIAIIAMHU MEHEKMEHTa
Ka4yecTBa MPEeT0CTaBICHHS
TYPUCTCKUX YCIIYT;

— METOAAaMH B3aMMOOTHOIIIEHHI
¢ moTpeduTeseM B rpoliecce
OKa3aHMsI TYPUCTCKUX YCIIYT;
preMaMH yIIpaBICHUS
KOHKYPEHTOCIIOCOOHOCTHIO
TIPEIPHUSTHS,

— HaBBIKaMH pa3pabOTKHU IIaHa
pacripeieieHus: TOBapOB U

YCIIyT.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI

2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas Tpya0EMKOCTh MTUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io

BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Tabnuna 2 — O61mas TpyJ0€MKOCTh AUCUUILINHBI (012 cmyodenmog 3D0)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHasi paboTa, B TOM 4ncJie: 14,3 14,3
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHsTHs TEKIMOHHOTO THIA 4 4
3aHATHS] CEMUHAPCKOr0 TUIIA 10 10
(ceMHHaphl, NPAKTUYECKUE 3aHATHSA)
HNHuas koHTaKTHas padoTa: 0,3 0,3
KonTpons camoctositensao padotsl (KCP) - -
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: 121 121
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 41 41
BrinosiHeHUE MHIUBUAYAIBHBIX 3aJaHUIM 60 60
(moaroToBKa Mpe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJs: 8,7 8,7
IToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 143 143

pabora

3a4. e 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3JaciiaM JUCHUIIINHBI.

Tabnuma 3 — Pa3nens AUCHMILTUHBL, U3ydaeMble B 6 cemecTpe

S KonnuecTBo yacos

% HaumenoBanue pasnenos Bcero AynuTtopHas Bneayauropnas

g pabora pabora

g JI 113 CPC

1 2 3 4 5 6

1 | CoBpemeHHast KOHLENIHA MapKETHHTA. 15 2 - 13
MapkeTHHT0BO€ MOHUMAaHHUE YCIyTU

2 | MapkeTHHTOBbIE UCCIIEIOBAHUS U 14 - 2 12
MapKETHHIoBasi HHPOpMaIus

3 | CermeHTHpOBaHUE PBIHKA, BBIOOD LEJIEBBIX 16 - 2 14
CErMEHTOB, MO3UIIMOHUPOBAHUE

4 | YrpaBieHue MapKeTHUHTOBOM CUCTEMOM 16 2 14
pePUITHS

5 | IIpomecc mpenocTaBiaeHus yCIyr 16 - 2 14
MapKETUHTOBON CIIY>KOBI IPEANPUSITHS




6 | Pa3paboTka QpyHKIMOHAIBHON CTpaTeruu 16 - 2 14

CITY)KOBI MAPKETHHTA B IICHOOOPAa30BaHUH

7 | Pa3paboTka pyHKIMOHAIBHOM CTpaTeruu
CITyKObI MApKETHHI'a B MAPOYHON TOJIUTHKE

IPEANPUITHS

14 - - 14

8 | Pa3zpaboTka GpyHKIIMOHAIBHON CTPATETHH
CIIy’KOBI MAapKETHHTa B 00JIACTH 16 - 2 14
NPOJIBIKEHHSI B KOMIUIEKCE MapKETHHT

TPE TP THS

9 | Opranu3anoOHHO-TIPABOBBIE BOIIPOCHI
IIOCTPOEHHE CIY’KObI MAPKETUHIA. 12 ) i 12
BuyTtpenHuii MapKeTUHT
Hmoeo no oucyuniune: 4 10 121

2.3 Conep:xkaHue pa3iejoB IUCUUILINHBI

2.3.1 3ausaTHA JeKIIMOHHOI0 THIIA

Tabnuna 4 — Conep:kanue pa3aenoB AUCITUTIINHBI
<

«9P».

5 ®opma
= | HaumenoBanue Temaruka IEKIIMOHHBIX 3aHATUI TEKYLIETO
& pasznena KOHTPOJISt
%
1 2 3 4
1 | CoBpemeHHas CymHocTs ¥ crienudurka MapkeTuHra yciayr. OCHOBHbIE MOHATUS U
KOHLENUUS KaTeropHH.
MapKeTHHTa. [enu u 3agaun, IPUHLIKIIBI U QYHKIUU MapKETUHTa YCIIYT.
MapkeTuHroBoe TenneHInM pa3BUTHS MAPKETHUHIA YCIIYT: COBPEMEHHbIE v
[IOHUMaHHe KOHLENIMY MAapKETUHIA B IPAKTUKE AESITEIbHOCTU MPENTPUITHSL.
yCIIyTu Kommnekc mapketunra B chepe ycayr. Konnenuuu «4P», «7P»,

2 | MapkeTuHroBbIE
UCCIIEIOBaHUS U
MapKETHUHIOBas
nHpopmManus

®PakTopsl MUKpOCpeAbl Opranuzanuu. axkTopbl MaKpOCPEIbI
OpraHu3aIuu.

Konuenmus cucteMbl MApKeTUHIOBOM HH(OpMAIIHH.
WNndpopmanusa. Buasl nunpopmanuu. MicToUHMKN MapKeTHHIOBOM
uHpopmannu. OyHKINUN U MPUHLIUIBI HHPOPMALIUH.

[TonsTHA, 11ETb, 3aJa4H U IPUHLIAIIBI MAPKETUHIOBBIX
UCCIIEeN0BAHNM. BUabl MApKETUHIOBBIX HCCIIEOBAaHUM.

OTanbl MApKETUHTOBBIX UCCIIEJOBaHUM.

KonnyecTBeHHble MeTOIbI cOOpa HaHHBIX. KauecTBeHHbIE METOIBI
cbopa JaHHBIX. MUKC-METOAMKHU cOOpa JaHHbIX.

WHCTpyMeHT ncciieioBaHus — aHkeTa. TpeOoBaHMs K COCTABIEHUIO
aHKeTsl. Buibl BonpocoB. TeXHOI0rus MOATOTOBKY U ITPOBEACHUS
AQHKETHOT'O OITpoca.

OcHoBbl n3MepeHnns. 3mepurenbasle mkansl. 3mepenue
NICUXOJIOTHYECKUX MpeanouyreHuii. CocTaBieHue MiaHa BHIOOPKH.
Tuns! Be1OOpKH. O0BEM BHIOOPKH.

MapKeTUHIOBBIN aHAINU3: IIOHATHUE, IIPEIMET, LEIH U 3a1a4u
aHaJIn3a.

CocraBieHne oTueTa 0 pe3yabTaTax MapKETHHIOBBIX
ucciaenoBanuii. Ero BUIEL.

BeHumapKuHT Kak (QyHKIMSI MAPKETUHTOBBIX MCCIEOBAHUH.

8




CermeHTupoBaHue
PBIHKA, BBIOOD
L[EIEeBBIX
CETMEHTOB,
MO3UIMOHUPOBA-
HUE

CerMeHTHUpOBaHHE PHIHKA: OCHOBHBIC TIOHSTHS, KPUTECPHH,
NPUHIUIBI U 1eJId. MaKkpocerMeHTHpPOBaHuUE.
MHUKpOCEerMEeHTHPOBAHHE.

Peanuzanus crpaTeruu cerMeHTHPOBAHUS.

BbI00p 11€TIEBBIX CErMEHTOB.

Crparernu No3MLMOHUPOBAHUS TOBapa.

MapkeTHHIOBBIE HCCIIEIOBAHUSI EMKOCTH PBIHKA OTIPEIEIISIOT
JIOJTIO KaXKJIOTO MPEINPHUATHS HA PHIHKE.

B xoxe uccnenoBanust He0OX0AUMO: 1) OmpeenuTh TOBapPHbIC
TpaHUIIBI PBIHKA;

— reorpau4ecKre rpaHHIIbl PHIHKA;

— OCHOBHBIX TIPOU3BOJIUTENCH;

— aCCOPTHUMEHTHYIO CTPYKTYPY MPETIOKESHHS TOBAPOB U YCIIYT;
— COCTaB IOKYIIaTeJIel U NIPOJIABIIOB;

2) paccuuTaTh EMKOCTb PBIHKA M JOJTH MPEIIPUSTHA.

CraTyc NOSITBHOCTH U ee u3MepeHue. [IporpaMmsl JTOSIIBHOCTH U
ux 3QHEeKTHBHOCTD.

VYnpasnenue
MapKEeTUHTOBOM
CHUCTEMO
NpeAnpUATHS

VYnpasienue OU3HECOM Ha OCHOBE COATaHCHPOBAHHOM CHCTEMOM
[0Ka3arTeJieu.

Lenu 6u3Heca B 006J1aCTH MAapKETUHTA U TIPOJIAXK.

VYrpasienue ciyx00i MapKeTHHTa.

[Tpo6ieMbl B3aMMOOTHOIICHUH CIICITUATMCTOB.

IIporecc
IIPEAOCTABIICHUS
ycIyr
MapKETUHI OBOM
CITY>KOBI
MPEANPUATHS

TpakToBKa cepBHca B IIUPOKOM CMBICIIE B MUHAYCTPUH YCIIYT.
CepsucHoe obcinyxuBanre. CyIIHOCTb CEPBUCHBIX YCIyT. Y POBHU
TOBapa U CEpPBUCHBIN KOMIIOHEHT. 3a/1a4l CUCTEMbI 00CITY)KMBAHUS
norpeduteneit. @ynkiun ceppuca. Kiraccudukamnmst cepBUCHBIX
YCIIYT.

OCHOBHBIE HANpaBJICHUS MPEATPOIAKHBIX H MOCIETIPOJAKHBIX
ycayr. OcHOBbI 3(h)(heKTHBHOTO CepBHCA.

OpranuzanyroHHble (OPMbI CEPBUCHOTO 00CTYKUBaHUS.

[TonsiTHE MpolLIECcCCa TPEAOCTABICHUS YCIYTH.

Mertoap! pa3paOOTKH U aHAIH3a MPoIecca B3auMOICHCTBUS
HOKyHartess ¥ Ipo/iaBLa.

AHanu3 6usHec-mpolecca NpeJocTaBIeHus yciayru. Touku
KOHTAaKTa C KJIIMeHTOM. MaTtepHuanu3aius B mporecce
00CITy)KMBaHUS.

DeMeHTBl MaTepuaIbHOM Cpe/ibl U UX POJIb B O3ULIMOHUPOBAHUH
npeanpusTHst chepbl YCIyT U B CO3/IaHUN PRIHOYHOTO
PEJIOKEHUSL.

Pazpabotka

(G YHKIIMOHATEHOM
CTpaTeruu CIyKObl
MapKeTHHTa B

[lena B koMIUIEKCE MapKETUHIa CEPBUCHON OpraHU3aliH.
Crpykrypa neHsl. Lleny 1ieHOBO MOMUTHUKH.

LlenoBbIE CTpaTeruu.

[Tponiecc popmupoBaHUs PAaBHOBECHOM LIEHBI.

1eHooOpazoBanun | CTeneHb YyBCTBUTEIBHOCTH K IICHE.

Pacuer niens! Ha ycnyry.

MeTtonp! 11IeH000pa30BaHus.

I{enoBble akumu. Monudukanus neH. LleHoBas AMCKpUMHHALHS.
Pa3pabotka [TonsiTHe pacnpeneneHuss B MapkeTuHre. Bunbl cucrem
(GyHKIMOHATBHOM | pacrnpeaeneHus. PhIHOUHBIE TOCPEIHUKH.

CTpaTeruu CIyxKObl
MapKEeTHHIa B
MapO4YHOU

[Tonsitue cobITOBOM MonuTUKU hrpmbl. [Ipupona kanaaos
pactipeneneHus. Beioop cucreMsl cObITa.
Ponw 6penn-menemxmenTa. Toprosas u ToBapHasi Mapka, OpeHI:
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MIOJIUTUKE OCHOBHBIE XapaKTEPUCTUKU TOHATHUS U IBOJIOIUS B MAPKETHHTE.
MIpePUATHS OYHKINH U XapaKTepUCTUKHN OpeHia. bpeHIuHT Kak mporecc.
PesynbTarhl HCIONB30BaHUS KOHIIETIINK OpeHauHara. Mepapxus
IIEHHOCTEH OpeHa. YrpaBlieHHe OpeHaamMHu.
Pemienus, cBsi3aHHBIE € yIIpaBIeHHEM MapKaMu. ApXUTEKTypa
OpennoB komrnanuu. CTpareruueckas pojb pa3InyHbIX OPEHI0B.
Kuznennsblil iuka Opexja.
8 | Pa3pabotka [ToHsiTHE MapKETUHIOBBIX KOMMYHUKauuu. [Ipupoaa u posib
(GYHKIMOHATBHON | MAPKETHHTOBBIX KOMMYHHKAITHA.
cTpaTeruu ciayxoObl | JInunble mpoaa)ku, UM JINYHbIE KOMMYHUKAIIUH.
MapKeTHHTa B CymHOCTh MAPKETHHTOBBIX KOMMYHHUKAIHHA TYPHCTCKOTO
o0nactu PEITPUITHSL.
MIPOJIBMKCHUS B WMumk ipeinpusiTHst.
KOMILJIEKCE PeknamHuas 1e4TeIbHOCTh TYPUCTCKOTO MPEANIPUSTHSI. a
MapKeTHUHTa CrumynupoBanue cObITa: IETH U METOMBI.
MPEANPHUATHS [Tabnuk prteiiH3 (CBsI3U ¢ 0OIECTBEHHOCTHIO).
Pexniamuas kommyHukanus. Buasl pexkiamel. OcyliecTBieHHE
KOMMYHHKAIIMI Ha pbIHKE ycIyr. TOProBelii MAPKETUHT U €r0 POJib
B TIPOJIBHKCHUU YCIIYT.
9 | Opranuzanuonno- | Cmyx0a mapketunra. CTpyKTypa Ciiy>kObl MApKETHHTA.
MIPaBOBBIC CymHOCTh 1 0COOCHHOCTH BHYTpEHHETo MapkeTuHra. [1oaxomsr k
BOIIPOCHI OTIpe/IeNIeHUI0 BHYTPEHHETr0 MapkeTunra. dunocodus
MOCTPOEHHE BHYTPEHHET0 MapKeTHHra. L{enb BHyTpeHHEro MapKeTHHTa.
CITY>KOBI [Tepconan hpupmbl Kak riIaBHbIA KOMIIOHEHT KOHIETIHH
MapKeTHHTA. BHYTpEHHEro MapkeTunra. [Ipornecc BHyTpeHHEro MapKeTHHra. a
BuyTtpennuit MapKeTHHTOBBIN MOIXO/] K YIIPaBJICHUIO epcoHanoM. YeToipe
MapKETHHT CTYIIEHU BHYTpeHHero Mmapkerunra. Ciyx0a yrpaBieHUs

[IEPCOHAJIOM.
AyZIUT BHYTPEHHETO MapKETHUHTA.

IIpumeuanue: Y — ycTHBIN onpoc, JI — JIeKuus-1ucKyccust

2.3.2 3aHATHA CEMMHAPCKOI0 THIIA

Ta6Jmua 5- ConepmaHI/Ie pa3sacsIOB JUCHUTIIIMHBI

. ®opma
Ne HanmenoBanue TemaTnka NpakTU4YECKUX 3aHATHN TeKymero
pasnena (cemmHapoB)
KOHTPOJIA
1 2 3 4
1 |CoBpemennas konuenmusi| 1. Teopus u cyliHOCTb COBPEMEHHOTO MapKETHHTa
MapKETHHIA. 2. CoBpeMEHHBIE TEHICHLIUU PA3BUTHS PhIHKA YCIIYT
MapkeTuHroBoe 3. OCHOBHBIE TTOAXObI K KOMIUIEKCY MapKETHHTA N
NIOHMMAHHE YCIyTU MIPEAPUATHS
2 |MapkeTHHIOBbIE 1 MapkeTtuHroBast nH(pOpMallMOHHAsI CUCTEMA
WCCJIEIOBAHMS U MIpeNPUATHS
MapKETUHIOBast 2. UHcTpyMeHTapuii MapKETUHIOBBIX UCCIIEA0BAHNN I C
uH(popManus 3. IIponecc npoBeieHNs HCCIEOBAHUS: ITAIIbl, OLIEHKA
JTAaHHBIX, TIPOTHO3UPOBAHUE
3 |CermenTHpoBaHuE 1. CermeHTUPOBAaHME PBIHKA
pBIHKA, BEIOOD 11esIeBbIX (2. BpiOop 1eneBoit ayauTopuu NpearnpusITus N
CErMEHTOB, 3. Ctpareruu nO3UIHOHUPOBAHUS
MIO3ULIMOHUPOBAHUE 4. Ctparerus auBepcuukanuu 1 qudepeHmanum
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VYipasneHue
MapKETUHTOBOM
CUCTEMOH IPEANIPUATUS

1. CutyallMOHHBINM aHaIU3 MapKETUHTOBOTO CPEJIBI.
SWOT- u PEST-ananus

2. [TopTdens cTpareruii mpeanpusTHs.

3. MapKeTHHTOBBIN TUIaH U MAPKETUHTOBBIN OTYET.

4. YrpaBlieHHe MAapPKETUHTOBOM JESATEIHLHOCTHIO
MPEANpPUITHS KaK CUCTEMOM, ITPOLIECC INIAHUPOBAHUS U
KOHTPOJIS

ITponecc
MIPEIOCTABIICHUS YCIIYT
MapKETUHTOBOM CITYKObI

1. Ycnyra, ee BUibl, XapaKTepUCTUKH
2. PazpaboTka HOBOTO MPOJIyKTa: IOHATHE,
0COOCHHOCTH BHEIPEHUS HAa PHIHOK

HIPEANPUATHS 3. ®opMupoBaHuE IPOAYKTOBOM CTpaTeruu v, I
4. ®opMHUpPOBaHHUE ACCOPTUMEHTHOM MOJTUTUKHI
MPEIIPUATHS
5. bpena u Toproasi Mmapka
Pa3pabotka 1. [lena B KOMILIEKCE MAPKETUHIE IPEIPUSITUS
(G YHKIIMOHATILHOM 2. OcoGeHHOCTH 1IeH000pa30BaHus B cepe TypHu3Ma,
CTpaTeruu CiIyx Obl roCTENPUUMCTBA U CEPBHCA VILT
MapKETHHIa B 3. enu u meToabl ieHOOOpa3oBanus. OnpeaeieHne u o
LIEHO0Opa30BaHUU peayin3anysi IEHOBOM CTpAaTEeruu NpeAnpUsTUS
4. CocrapieHHe I1aHa LIEHO0OPa30BaHUs NPEANPUSITHS
Pa3pabotka 1. MapoyHast MoIUTHUKA NPEATNPUATHUS: ITATIBI
(byHKLINOHATIBLHON MIOCTPOCHHUS
CTpaTeruu CiayxObl 2. @opMHpOBaHUE COBITOBOM CTPATEIHH MPEIIPUSTHS —
MapKeTUHIa B MApOYHOM
NOJIMTUKE NPEIPUSITUS
Pa3pabotka 1. KomMyHHKanus: CpeacTBa, y4aCTHUKU U LEIH
(GyHKIIMOHAIbHOU 2.JIngyHas mpogaxa u pexiama
CTpaTeruu CIyx Obl 3.CtumynupoBaHue cObITa
MmapkeTuHra B odnactu  |4.11P npennpustus vV, T

IPO/IBUYKEHUS B
KOMIUIEKCE MapKETUHTa
OpENPUSTHS

5.1IpsiMoii MapKeTHHT B paboTe IPEANPUITHS
7. BeicTaBOUHAd IeITEIHLHOCTHA

Opraau3anuoHHO-
IIPABOBBIE BOIIPOCHI
MIOCTPOEHHUE CITYKObI
MapKeTHHTA.
BrHyTpeHHunii MapKeTHHT

1. [onoxxenne Ciyx06a MapKeTHHTa U MPOJAXK

2. KaneHngapHselii TU1aH MapKeTHHTa MPeIIpUsTUSI

3. IIpaBoBas 6a3a MapKeTHHIa IPEAIPUITUS

4. CymHoCTh ¥ Ha3HAYE€HUE KOHUEMNIIUN BHYTPEHHETO
MapKeTHHTa

5. Opranu3zalMoHHbIE BOIIPOCHI OPraHU3aANH
BHYTPEHHET0 MapKETHHTa HA MPEIIPUSTHH

[Ipumeuanue: ¥V — yctHblil onpoc, I1 — npaktuueckas padora, C — ceMHMHap-IUCKYCCHS,

T — TecToBOE 3agaHue
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2.3.3 JlabopaTopHbIe 3aHATHSI.
JlaGopaTopHbIe 3aHATHUS — HE TPETYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYPCOBBIX PadoT.
KypcoBsie paboThI 10 TUCHUILIMHE HE TPETYCMOTPEHBI.

2.4 IlepeyeHb Y4eOHO-METOAMYECKOI0 o0OecledeHUsi IJIA CaMOCTOSATEJbLHON pPadoThI
o0yuyawuuxcs Mo Jucuuminie «Oprann3anusi MApKeTHHIOBO# 1eATeJIbHOCTH HA MPeANPUSTHIX»

Tabmuma 6 — IlepedeHb y4eOHO-METOTUYECKOTO OOECIEUYCHHsI [UISi CAMOCTOSATEIbHOW paboThI
00yYaroImuxcs 1Mo JUCIUTUTMHE

No HaunmenoBanue [lepeueHs yueOHO-METOANMYECKOTO 00ECIICUeHUS JUCITUILTUHBI
- paznena T10 BBIMTOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1 |CoBpemenHas 1. YpaBiaeHue MapKETHHIOM [DJIEKTPOHHBIN pecypc]: yueOHOe mocooue /
KOHIIEIIN nox pen. A.B. Koporkosa, I.M. CunseBoii. — M.: FOuutu-/lana, 2015. -
MapKEeTHHTA. 463 c.
MapkeTuHrosoe 2. Hanpko T.II. VYmpaBneHue MapKeTMHIOM [DJIEKTPOHHBIM pecypc]:

[IOHUMAaHUE yCIyTu

y4eOHUK W TPAKTHKYyM i OakalaBpuara W Marucrparypel. — M.:
MznarensctBo FOpaiit, 2018. — 521 c.

3. Kotnep ®. boysu k., Meiikens J[>x. MapkeTHHT: TOCTEIIPUUMCTBO,
TypusM [ DNeKTpoHHbIN pecypc]: yueOnuk. — MockBa: FOuurtu-Jlana, 2015.
— 1071 c.

MapkeTuHroBble
WCCIICIOBAHUS U
MapKETHHTOBast
nHpOopMaIHs

1. Ty3oBa A.A. OpraHmsainus CiIyKObl MapKETHHTa Ha MPEANPUITHH
[DmexTpoHHEIi pecypc]. — M.: MaTepHeT-YHuBepcuteT MHDOpMAITHOHHBIX
Texnomoruii, 2011. — 85 c.

2. YipaBieHrue MapKeTHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe mocodue /
nox pen. A.B. Koporkosa, I.M. CunseBoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Hanmpko T.II. VYnopaBneHnue MapKeTHHIOM [DIEKTPOHHBIA pecypc]:
y4eOHUK ¥ TIPAaKTUKyM [UJIs OakajgaBpuata W MarucTparypsl. — M.:
W3parensctBo FOpaiirt, 2018. — 521 c.

4. JlazapeB IO.Jl. Opranusanusi otrjesna MapKeTHHTa Ha MpeaNpHUsITHH
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. KopoTkoB A.B. MapkeTruHTOBBIE UCCIIEIOBAHUS [ DIEKTPOHHBIN pecypc]:
yaeOHoe ocooue. — Mocka: FOuuTn-/lana, 2015. - 303 c.

6. Kornep @. boysn xon, Meiiken3 Jxeiimc.  MapkeTHHT:
TOCTENPUUMCTBO, TYpU3M [DIEKTPOHHBINA pecypc]: yueOHHK. — Mocksa:
IOnuTn-Jlana, 2015. — 1071 c.

CGFMGHTI/IpOBaHI/Ie

PBIHKA, BHIOOD LIENIEBBIX

CETMCHTOB,
MO3UIIMOHUPOBAHUE

1. Kormep ®. boysn IxoHn, Meiiken3 [[xelimc.  MapKeTHHT:
rOCTENPUUMCTBO, TYpU3M [DJEKTpPOHHBIM pecypc]: yueOHHK. — Mocksa:
IOnurtu-Jlana, 2015. — 1071 c.

2. YnpaneHue MapKeTUHIOM [DJIEKTPOHHBIN pecypc]: yuebHoe mocobue /
nox pen. A.B. Koporkosa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanbko T.II. VYnopaBneHue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
Y4eOHHK ¥ TPaKTHKyM s OakajgaBpuaTa W MarucTparypsl. — M.:
W3parensctBo FOpaiit, 2018. — 521 c.

VYnpasnenue
MapKETUHIOBOM

CUCTEMOM MPEIIPUATHUS

1. TyzoBa A.A. Opranuzanus ciayXObl MapKeTHHTa Ha HPEINpHUATHH
[DnexTpoHHEIH pecypc]. — M.: MaTepHeT-YHuBepcutrer MHDopMannoHHbIX
Texmomornii, 2011. — 85 c.

2. YupaBieHue MapKeTHHTOM [DIeKTpOHHBIN pecypc]: yueOHoe mocobue /
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nox pea. A.B. Koporkosa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanpko T.II. VYnopaBneHue MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHMK M NpPaKTHUKyM JUig OakalaBpuaTa U Maructparypel. — M.:
WzparensctBo KOpaiir, 2018. — 521 c.

4. JlazapeB lO.J. Opranuzanus OTAela MapKETHHra Ha MNPEAIPUATHH
[DnextponHsIil pecypc]. — M.: Jlaboparopus kauru, 2010. — 75 c.

[Ipouecc
IIPEIOCTABIICHUS YCIYT
MAapKETUHIOBOM
CITY>KOBI IPEATIPUATHUS

1. Hauwbko T.II. VYnopaBiaeHue MapKEeTHHTOM [DIJIEKTPOHHBIN pecypcl:
y4eOHUK ¥ TPAKTHKYyM i OakalaBpuaTa W MarucTpatypel. — M.:
NznarensctBo FOpaiit, 2018. — 521 c.

2. YpaBieHrue MapKeTHHIOM [DJIEKTPOHHBIN pecypc]: yueOHoe nmocodue /
nox pen. A.B. Koporkoa, .M. Cunseoii. — M.: FOuutu-/lana, 2015. -
463 c.

3. Kornep ®. boysn JIk., Meiiken3 JI. MapKeTUHT: TOCTEIPUUMCTBO,
TypHu3M [DeKTpoHHBIN pecypc]: yueOnuk. — Mocksa: FOuutu-/lana, 2015.
— 1071 c.

Pa3pabotka
(GYHKIIMOHATEHOM
CTpaTEeTHH CIYXKOBI
MapKEeTHUHTA B
[IEHO00pa30BaHUN

1. TyzoBa A.A. Opranm3anus CiayxkObl MapKeTHHTa Ha MPEINPUATHH
[DnexTponHsIii pecypc]. — M.: MatepHeT-YHuBepcurer MHhopMannoHHbIX
Texnonoruii, 2011. — 85 c.

2. YnopaBieHue MapKeTUHIOM [DJIeKTpOHHBIN pecypc]: yueOHoe mocodue /
nox pea. A.B. KoporkoBa, .M. Cunsesoil. — M.: IOnuru-/lana, 2015. -
463 c.

3. MaromenoB M./I., Kynom3una E.1O., Yaiikuna W.W. [lenooOGpa3zoBanue
[DnexkTpoHHbI pecypc]: yueOnuk. — M.: Jlamkos u K°, 2017. — 248 c.

4. Kornep ®. boysu [Ix., Meiiken3 k. MapKeTHHT: TOCTEIIPUUMCTBO,
TypusM [ DNeKTpoHHBIN pecypc]: yuebnuk. — Mocksa: FOuurtu-Jlana, 2015.
— 1071 c.

Pazpabotka
(byHKIMOHATBLHON
CTpaTEeTuH CIYKObI
MapKeTHHTa B
MapOyYHOU MOJUTHKE

1. HMambko T.II. VYnopaBnenne MapkeTMHroM [DIEKTPOHHBIA pecypc]:
y4eOHUK ¥ TPAKTHKYM Ui OakalaBpuaTa W MarucTparypel. — M.:
N3narensctBo FOpaiit, 2018. — 521 c.

2. JlazapeB IO.Jl. Opranusanust otriena MapKeTHHTa Ha MHpeIIpHUSATHH
[DnexTponHsIi pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

NPEAIPUATUS 3. Kotnep ®. boysn [Ix., Meiiken3 /lbk. MapKeTHHT: TOCTEIPHHMCTBO,
Typu3M [DnekTpoHHbIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
1071 c.

Pazpabotka 1. Ty3oBa A.A. Opranuzanus ciIyXObl MapKeTHHra Ha NpeANpUSTHU

(GyHKIIMOHATIbHOM [DnexTponHbIil pecypc]. — M.: MntepHeT-YHuBepcurer NHdopManimoHHbIX

CTpaTeruu CIyKOBbl
MapKeTHHTa B 00JacTH
MIPOABHIKEHUS B
KOMILIEKCE MapKETHHTa
PEINPUATHS

Texnonoruii, 2011. — 85 c.

2. YnpaneHrue MapKeTUHIOM [DJIEeKTPOHHBIN pecypc]: yueObHoe mocobue /
nox pexa. A.B. KoporkoBa, U.M. CunsieBoii. — M.: FOuurtu-/lana, 2015. -
463 c.

3. Hanbko T.II. VYnopaBneHnune MapKeTHHTOM [DIEKTPOHHBIA pecypc]:
y4eOHMK M NpaKTHUKyM JUig OakajlaBpuaTa M Maructparypel. — M.:
W3parensctBo FOpaiirt, 2018. — 521 c.

4. JlazapeB [O.JI. Opranuzanms otaena MapKeTHHIa Ha MPEANPUATAN
[DnexTponHsIil pecypc]. — M.: Jlaboparopus kaury, 2010. — 75 c.

5. Akynuu M.B. MHTepHET-MapKeTUHT [ DJIEKTPOHHBIN pecypc]: yueOHUK. —
M.: JamkoB u K°, 2016. — 352 c.

6. Kotnep ®. boysn JIx., Meiiken3 [[)x. MapKeTUHI: TOCTENPHUUMCTBO,
Typu3M [DneKkTpoHHBIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
1071 c.

OpPaHI/ISaHHOHHO-
ITIPaBOBBIC BOITPOCHI

1. TyzoBa A.A. Opranmzamus CiayxkObl MapKeTHHTa Ha MPEINPHUATHH
[DnexkTponHbIil pecypc]. — M.: MntepHeT-YHuBepcurer MHdopmaninoHHbIX
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noctpoenue ciyxosl | Texnonorui, 2011. — 85 c.

MAapKETHHTA. 2. Janmpko T.II. VYmpaBieHne MapKETHHIOM [DJIEKTPOHHBIA pecypc]:
Buyrpenuuit y4eOHHK M TPaKTUKyM s OakalaBpuata W Marucrparypsl. — M.:
MAapKETHUHT MznarensctBo FOpaiit, 2018. — 521 c.

3. Jlazapes IO./J. Opranuzanus otraena MapKeTHHra Ha MPEANPUSITHU
[DnexTponHbIii pecypc]. — M.: JTaboparopus kauru, 2010. — 75 c.

Y4eOHO-MeTOoIMYeCKUEe MaTepuaibl Ui CaMOCTOATEIbHOW paboThl OOyHaIOMIMXCA W3 4MCIa
WHBAJUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3710poBbs (OB3) mpemoctaBisiroTcst B Gopmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHHUSAM UX 3710POBbsI U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B Ile4yaTHOU popme yBeIMUeHHBIM HIpUdTOM,

— B (popMe 3IEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyatHoi (hopme Ha si3bIke bpaiins.

Jis i1 ¢ HapyIICHUSIMH CITyXa:

— B miedaTHoi opme,

— B (hopMe 2IIEKTPOHHOTO TOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B [TIeYaTHOU (opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B nmnpomecce mnpemnogaBaHus UCHMIUIMHBI MPUMEHSIIOTCS TPAAUIIMOHHBIE 00pa3oBaTelIbHbBIC
TexXHOoJoruu (MH(OPMALIMOHHAS JIEKIIUS, YCTHBIM OIpOC, Hanucanue pedepaTuBHBIX padoT).

It oOecriedyeHWsT  yCIENTHOTO  OCBOCHHSI  JUCHUIUIMHBI  MPUMEHSIOTCS  CIIEAYIONIUE
MHTEPAKTUBHBIE CMOCOObI aKTHBHU3AllMU MMO3HABATEIBHBIX IMPOIECCOB — JEKIUA-AUCKYCCUS, CEMHHAp-
JTUCKYCCHSI.

Tabnuua 7 — Ucnionp3yeMble HHTEpaKTUBHBIE 00pazoBareNbHbIe TeXHOoaoruu, 300

Bun KosmuecTro
Cemectp | 3aHAT Hcnonb3yemble HHTEPAKTHBHBIC 00pa3oBaTeIbHbIC 4acoB
usi TeXHOJIOTUH
CeMuHap-IUCKyCCHS ™ HA TEMY:
6 C 1. MapkeTuHTOBbBIE HCCIEA0BaHUS u MapKETUHTOBast 5
uH(popManus
Hmoeo: 2
**CemMuHap-IUCKYyccusi (TPYIIOBasl JTUCKYCCHUSI) — OTO TEXHOJIOTHS OOydYeHHus, KOTopas

oOpa3zyeTrcs Ha mpolecce IUATOrMYecKoro OOIIEHHs YYacCTHHKOB, B XOA€ KOTOPOTO IPOUCXOJIUT
(bopMHpOBaHHE TPAKTUYECKOTO ONbITA COBMECTHOIO Yy4yacTHsl B OOCYKIACHHUM U pa3pelieHuu
TEOPETUYECKHX M TpakTHUecKuX Mpobiem. Ha ceMuHape-aucKyccHM ydyaTcs TOYHO BBIpaXKaThb CBOU
MBICJIM B JOKJIAQJaX M BBICTYIUICHUSAX, aKTMBHO OTCTAaWBaTh CBOI TOYKY 3pPEHHs, apryMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOUYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol paboTe ywamuiicst moixydaeT
BO3MOXXHOCTh MOCTPOEHHS COOCTBEHHOM IESTENbHOCTHU, YTO U OOYCIIOBIMBAET BBICOKUN YPOBEHB €ro
MHTEJUIEKTYaJIbHON M IMYHOCTHOW aKTUBHOCTH, BKIIIOYEHHOCTH B MPOLIECC YUEOHOTO MO3HAHMUSL.

Jns v ¢ OrpaHMYEHHBIMM  BO3MOXKHOCTSIMH  3/I0POBBbSI  NIPEAYCMOTPEHA OpraHu3aius
KOHCYJIBTAIIUH C UCIIOJIBb30BAHUEM DJIEKTPOHHOM IIOYTHI.
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4. OueHOYHBIE CPEACTBA /ISl TEKYIIero KOHTPOJISA YCIeBAeMOCTH W MIPOMEKYTOYHOM aTTecTAlMH.
4.1 ®oHA OLIEHOYHBIX CPEACTB /I MPOBeIeHNs TeKyIIeH aTTeCTAMH.

Hpumep 680NRpPOCO6 onsa yCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Jlekuua Ne 9. Tema: «OpraHu3anMoOHHO-PABOBbIE BOMPOCHI TOCTPOEHHE CIY:KObI
MapKeTHHra. BHyTpeHHU MapKeTHHID

1. Onpenenenve CTENEHH MaPKETUHTOOPUECHTUPOBAHHOCTH TIPEITPHUSITHS.

2. BBIOOp CTPYKTYpBI MAPKETUHTOBOW CITY>KOBI TIPEATIPHSITHS.

3. Omnpenenenrie Moaenu GUHAHCUPOBAHUS MAPKETUHIOBOW JCSITEILHOCTH.

4. Cosznanue [lonoxxeHre 0 MapKETHHTOBBIE CITYKObI IPEANPUSATHS, CO3JJAHNE MEPBOTO IUIaHa Ha
MOJIYTO/IHE.

5. PazpaboTka kputepueB oneHKU 3P (HEKTUBHOCTH pabOThI CITYKOBI.

Ilpumep mamepuana 013 npoeepKu 3HAHUI YMEHUIl, HABLIKOG U ONbLIMA 0€AMENbHOCU CHYOeHma
HA 3AHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan 0na ycmnozo onpoca

Paznen 6: «Pa3paborka (QYHKIMOHAIBHOW cTpaTeruu CJay:kK0bl MapKeTHMHra B
eHO00pPa30BAHUM»

CrynmeHT JODKEH 3HaTh M yMETh JIaTh XapaKTEPHUCTHKY IMIpolecca IeHOO0Opa30BaHUS
IIPEAPUATHSL.

L]ena — 3TO NEHEKHOE BBIPAKEHUE CTOMMOCTH MPOAYKTA MU yciayrd. CTOMMOCTh IPOAYKTa WIN
YCIIYTH OIpeNesIIeTCs 3aTpaTaMH Ha €ro MPOU3BOJCTBO M pPeaIM3allIio C YYEeTOM HOoJIydaeMoi npuobuIy,
HeoOXoauMoi it 3((EKTUBHOW JESATEIBHOCTH MPENNpUATHS. OTO KIACCHYECKUH TMOIXOA K
[IEHOO0Pa30BaAHUIO.

@Dakmopul, onpedensawujue cmeneHb c00600bl YeHO0OPA308aHUsA: TIEHHOCTb, KOTOPYIO 3aKa34HK
OKUJAeT U3BJEYb U3 MPEAJIOKEHUS KOMIIAHUM, YPOBEHb KOHKYPEHIMH, YHUKAJIBHOCTb YCIyTH, OajlaHc
CHJI MEX]ly IIOCTaBUIMKOM U ITOKYIIATEIEM.

OcHosHvle yenogvie cmpameuu
CoxpaHeHue cTabUIBLHOTO MOJIOKEHUS Ha PhIHKE.

Pacmmpenune nonu psiHKa.

Maxkcumu3anus IpuObUIH, MOBBIIIEHUE YPOBHS PEHTA0CIbHOCTH.

[Tonneprxanue u odbecrieyeHre TMKBUIHOCTH — IJIATEKECIIOCOOHOCTH NPEAIPUITHS.
3aBOEBAaHHUE JINJIEPCTBA HA PHIHKE.

Pacmmpenne s5KkCInopTHBIX BO3MOKHOCTEMN MPEAITPUATHS.

Crparerus MOHONOJIUCTHYECKOTO [IEHOOOPAa30BaHUs.

. Crparerus J€MIUHIOBBIX II€H.

Llenosass nonumuxa — COBOKYINHOCTb L€JIE€W, NPUHLMIIOB M METOAOB, HCIOJB3YEMBIX I
YCTAHOBJICHUS M U3MEHEHHUSI 1IEH BO BPEMEHHU, 110 IPOAYKTAM U PhIHKaM.

B Typuctckom OGu3Hece mpolecc ycTaHOBJIEHHs LEHbI UMEET CBOM OCOOCHHOCTH, CBSI3aHHBIE C
OTJENbHBIMU XapaKTePUCTUKAMHU MPOJYKTOB WM YCIIYT, pa3HooOpa3ueM ux norpeduresei, pa3BUTHEM
OTpaciad B LEJIOM. DTOT MpOIEecC 3aBUCUT OT CIEAYIIMX (akTopoB: 1) BIUSHHE CE30HHOCTH Ha
YCTaHOBJIEHHE IIeH W Tapu(oOB Ha MPOAYKTHl WM YCIYTH; 2) BbICOKas 3JIACTUYHOCTb ILI€H B Pa3HBIX
CETMEHTaX PbIHKA; 3) CUJIBHOE BJIMSIHWE KOHKYPEHTHOI'O OKPY)KEHMsI Ha CIPOC M LI€HBI MPOAYKTOB UAU
yciyT; 4) 1IeHbl Ha MPOJYKThl WIH YCIYTH; 5) MECTOIOJIOKEHNE NPEANPUATUs; 6) MEepHo]] YCTAHOBICHHS
LIEH.

NN E

[Tpu pa3zpaboTke 1IEHOBOM MOJUTHKYU MPEANPUATHS HEOOXOIUMO:

Onpenenuts ONTUMAIBHYIO BEJIMYMHY 3aTpaT Ha MPOM3BOJACTBO U NPOLELYPY OKa3aHUS YCIyTH
U1 oOecriedeH sl MOTyYeHHsI TPUOBUTH MTPH CIIOKUBLIEMCS] YPOBHE 1IEH Ha PBIHKE;

Y CTaHOBUTH MOJIE3HOCTh YCIYTH AJIS MOTEHIMAIbHBIX MOKyMHareiaed M Mepbl 0 000CHOBaHMIO
COOTBETCTBHS YPOBHSI 3alpallliBaEMbIX IIEH Ha yCIYTy €€ NOTPeOUTEIhCKUM CBOMCTBAM;
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Haiitn BenmuumHy oObeMa pealu3aluyl yCIAyrd WU JOJI0 PhIHKA MPEINPHUSITHS, MPU KOTOPOM
OKa3aHHWe yCIyryd Hanboiiee MpUuOBLILHO.

Lenosas ouckpumunayusi — YCTAaHOBIICHUE PAa3HBIX IIEH HA ONHY U Ty XK€ YCIYry, IPH 3TOM
pas3uyusl B lIeHaX HE CBS3aHbI WM MAJIO CBSI3aHBI C 3aTPaTaMH.

1) Moaudukanus 1eH B 3aBUCKMOCTH OT MOTPEOUTEIILCKOTO CErMEHTA.

2) Monudukanus 1eH B 3aBUCHMOCTH OT (JOPM MPOIYKTa, YCIYTH U MPoIecca 00CTyKUBAHHUS.

2) Moaudukaims 1eH B 3aBUCUMOCTH OT HMHUKA.

4) Monubukarus IeH B 3aBUCHMOCTH OT MECTOIOJIOKEHHUSI.

5) Moaudukarms 1eH B 3aBUCUMOCTH OT BPEMCHH.

5) Monudukanus 1eH B 3aBUCHMOCTH OT KOMILJICKTAI[HH.

Hcxons U3 cTpaTeruniecKux MPUOPUTETOB, MPEANPUITHAE YCTAHABIUBACT IIEJIM IICHOOOpa30BaHUSI.
OTH LeMH MOXHO pPa3lelIuTh Ha TPU KATETOPHH B 3aBUCHMOCTH OT TPEOOJIafaroNieii OpueHTAIMK: Ha
npuObLIb, HA 00BEM MPOJAXK MM Ha KOHKYPEHIIHUIO.

Ilpumep npaxkmuueckoii padomoi.

Kaxxaplif cTyIeHT TOJKEH COCTaBUTh TEXHUYECKOE 3aJjaHhe MapKeTHMHIOBOT'O MCCIEAOBAHUS IO
HAaXOXJICHUIO PEIICHUS TIOCTAaBICHHOW 3aJauyd PYKOBOJCTBOM mpeanpusitusi T. KpacHomapa wim
Kpacnonapckoro kpas (1o BEIOOPY) MO CIIEAYIOIIEMY IIaHY:

1. XapaktepucTruka mpeapusThs.

[TocTaHoBKa 11e1M MAaPKETUHTOBOTO UCCIIEAOBAHUS.

[TocTaHOBKa 3a/1a4 MAPKETUHTOBOT'O UCCIICIOBAHHUS.

dopMUpOBaHUE TUIIOTE3bI MAPKETHHIOBOTO HCCIIETOBAHUS.
OnpeneneHre HCTOYHUKOB MHPOPMAITUHU HCCIICTOBAHNS.

MeTtosl cOopa nepBUYHON HH(MOPMALIUH.

MeTop1 00paboTKH U aHAJIM3A MTOTYICHHON HH(OPMAIIHH.
[IporpaMMupyemMble pe3yinbTaThl HCCIEA0BAHUS.

. [Momcuer BEIOOPKH.

10. Pa3paboTka aHKETHI

PesynbTarel mpakTHuecKoil paboThl 0(OPMIISIOTCS B BUJC MPE3CHTAIUH.

CoNoORWN

Ilpumepot mem 014 nposedeHus ceMuHapo8-OUCKyccuil.

Paznen 8. Pa3paborka (yHKIMOHAIBLHON CTpaTerum cJyKO0bl MapKeTMHIa B 00J1acTH
NPOABHKEHHUA B KOMILICKCe MAPDKETHHIA NPeANPUATHS

1. JInunas npojaxa u pexiama B cepe Typus3Ma, FroCTENpUUMCTBA U CEpBHCA

2. CTuMynupoBaHHe CObITA.

3. IIP B meATeNnbHOCTH TPEANIPHSITHS.

4. TIpssMOi MapKETHHT B 1€ATEIbHOCTH MPEANPUITUS

5. BeicTaBoyHas 1€ATeNbHOCTH B ACSITEIbHOCTU IPEIIPUSITHSL.

Ipumepsvr mecmosozo 3adanus.

3aganue 5. [Ipouece npeaocTasiieHUs yCJIYI MAPKETHHIOBOM €J1y:KObI IIPeINPUATHS
1. MHoroypoBHeBbI¢ KaHAJIbI paclpeneIeHUs BO3MOKHbI IIPH Peau3alum:

a) CTaHAApTU30BAaHHBIX YCIYT;

0) nepcoHN(UIIMPOBAHHBIX YCIIYT;

B) JTFOOBIX YCIIYT.

2. B yem 3akiro4aercs npodjemMa HIeHTH(PUKALUYA IPH BbIOOPE MOCTABIIUKA YCIyr?
a) B TOM, YTO YCIIYTH Pa3HBIX MOCTaBIIMKOB OTIMYAIOTCS APYT OT APYTa;

0) B TPyTHOCTH CPaBHEHHUS MEKIY COOOH YCIyT pa3HbIX MOCTABIIUKOB;

B) B TPYIHOCTH MOMCKA MH(POPMAIIUHU O IPEIOKEHHUIX Pa3HbIX MOCTABIIMKOB.

3. Yrto nmoapasymeBaeTcs 0 HHTEHCMBHBIM METO0M COBITA yCayr?
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a) MOJKJIIOYEHHE MPOBANHAEPOM K CBOEH COBITOBOM NEATEILHOCTH BCEX BO3MOMKHBIX areHTOB H
MIOCPEIHHUKOB;

0) orpaHUYEHHOE KOJMYECTBO areéHTOB U MOCPEAHHUKOB MIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HalpaBJIEHHBIX IpOBaiiepaMu Ha ONpEAEJCHHbIE I'PYIIIbI
KJINEHTOB;

I') KOMILIEKC MapKETHHTOBBIX Mep, HAIIPaBJICHHBIX POBaiiiepaMi Ha BCEX KIMECHTOB.

4. B yeM cyTh HalleJICHHOI0 MeTO/a cObITA yCJayr?

a) MOJKJIIOYEHHUE MPOBaHAEPOM K CBOEH COBITOBOM JEATEIIBHOCTH BCEX BO3MOXKHBIX areHTOB M
IIOCPEIHUKOB;

0) OrpaHUYEHHOE KOJIMYECTBO ar€HTOB U MOCPEJHUKOB IIPU COBITE;

B) KOMIUJIEKC MapKETHHIOBBIX MEp, HAIpPaBJIEHHBIX IpOBailiepaMu Ha OINPEIEICHHBIE T'PYIIIIbI
KIJINEHTOB;

I') KOMILJIEKC MApKETUHIOBBIX MEp, HAIIPaBJIEHHbBIX [IPOBaiiiepaMH Ha BCEX KJIIMEHTOB.

5. BepHo /11 yTBep K/ieHHe, YTO NPH CeJIEKTUBHOM pacnpe/le/]eHHH CYleCTBYeT TOJIbKO OANH
MOCPeIHUK.

a) BEPHO;

0) HEBEPHO.

6. B kakux cdepax ycayr BeposiTHee Bcero OyayT 3aHHMATbCSi WHTEHCHBHBIM
pacnpenenenem?

a) XUMYHNCTKA,;

0) peMOHT 00YyBH;

B) (hoToOTICUATD;

') KOHCAJITHHT;

1) PETIETUTOPCTBO.

7. JlnuHa kaHaja cObITa onpenessieTcs:

a) YMCIIOM IIPOMEXYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX yYaCTHUKOB KaHalla CObITa;

B) CTEIIEHBIO 0XBaTa PbIHKA;

I') Bp€MEHEM MPOXO0XKAECHUS TOBapa OT MPOU3BOJUTENS K IOTPEOUTEIO;

1) HU OJTMH OTBET HE BEPEH.

8. BepHO .1 yTBep:KIeHHe, YTO NPH NMOCTPOEHMH U (YHKUHMOHMPOBAHMHU KaHaja cObITa
NpeAnpusTHS M0JIb3yeTcs TOJAbKO OJHUM THUIIOM TOPIrOBBIX OCPEIHUKOB?

a) BEpHO;

0) HEBEPHO.

9. COBIT B MAapKETHHIE — JTO:

a) OTHOLIEHMUS, CYILIECTBYIOIINE HAa PHIHKE IO MOBOAY KYIUIU-TIPOAAKU TOBAPOB WU YCIYT;

0) COBOKYITHOCTb ~ OIlepaluii, HauyuHas C TOr0O MOMEHTa, Kak M3JelIHe IOKHUHYJIO
MIPOM3BOJICTBEHHBIN KOPILYC, U BILIOTH JI0 [I€peiay TOBapa MoTpeOUTENIO;

B) 0OLIIEHNE NIPO/IaBLia C MOKYyNaTeleM;

T') BEpHBI BCE IPEIBITYIIHE OTBETHI.

10. IIpuberaTs K OpraHu3anuu COOCTBEHHOI0 KaHAJIA pacnpele/IeHus MOKHO B CJIeIYIOLINX
cayydasix (YKauTe Bce BO3MOKHbIe BADHAHTHI):

a) KOJIMYECTBO MPOJJaBA€MOT0 TOBapa I0CTaTOYHO BEIIHKO;

0) mpu T1OCTaBKax NapTUH ToOBapa HEOOXOAMMO HCIOJB30BaTh OOJBIIOE KOJIUYECTBO
IIPOMEXKYTOUHBIX CKJIa/J0B;

B) MOTpeOUTENHN CKOHIEHTPHUPOBAHBI Ha HEOOJIBIION TEPPUTOPHH;

I') 1JIs1 TOBapa HEOOXOIMMO CIelHaIbHOE CEPBUCHOE OOCITYKUBAHHE;

1) pa3HULIa MEX]y POJIaXKHON [IEHOW ToBapa U 3aTpaTaMu Ha €ro MPOU3BOJICTBO HEBEIUKA;

€) B LIEHY HYKHO OIIEpaTUBHO BHOCUTh U3MEHEHUS;

) BCE BapHaHTBHI;

3) HU OJJVIH U3 BapUAHTOB.
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4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeeHHUs IPOMEKYTOYHOM aTTeCTAlUH.

Bonpochl 1J1s1 MOATOTOBKH K IK3aMeHY
CraHoBIIEHHE TEOPUS U NIPAKTUKU MAapKETHHIa
ITpuHIMnB! 1 QYHKIMKM MapKEeTUHTa
Konuenuuu mapketunra
CoBpeMeHHbIE TEHEHIIMU Pa3BUTHsI MAPKETUHIA B TypU3ME, TOCTEIIPUUMCTBE U CEPBHCE
Mukpocpena npeanpusTis
CBOT-ananus neqareibHOCTH MPEAPUATHS
Makpocpena npeanpusaTus
CTEII-ananu3 Makpocpe bl TpeanpusTus
CymHOoCTh MAPKETHHIOBON HH()OPMAITMOHHON CHCTEMBI TIPEATPUATHS
Cucrema cbopa epBUYHON MapKETHUHIOBOM HH(pOpMALMK TPEAIPUATHS
Cucrema aHanmm3a MapKeTHHIOBON HH(OPMAIUH MTPEIPUATHS
CymHocTs, conepkanue, (GopMbl U BUJIbl MAPKETUHIOBBIX MUCCIIEJOBAHUI
MapkeTHHIOBbIE UCCIIEI0BAaHUS PhIHKA IPEAIPUSITHS
MapKeTHHIOBBIE UCCIIEJOBAHNS KOHKYPEHTOB IIPEATPUATUS
[TsaTe koHKYpeHTHBIX cui M. [loptepa
MapKeTHHIOBbI€ HCCIEIOBAHUS IOTPEOUTENeH IPEANPUATHS
CermeHTanust pplHKa NPEANPUATUS
Be100op 11€51€BOr0 phIHKa NpeANpHUITHS
[To3unmoHnpoBaHue MPOayKTa NPEANPUATUS
Mogenb noBeeHus MoTpeouTenei
[Tpouecc NpuHATUS PELIECHUS O IOKYIIKE
[ToHsATHE LIENel U MUCCUM OpraHU3alUHU U UX KJIacCU(UKaIUSL
ITonsTne crparernu. Bunsl ctparerun
Crparernueckoe MapKETUHTOBOE IIJIAHUPOBAHUE IEATEIBHOCTH NPEAIPUATUS
Texy1lee IaHUPOBAHUE MAPKETUHIOBOM J€STEIILHOCTH MPEATIPUATHS
CyIIHOCTb NOHATUSA «MAPKETUHT-MUKC» IIPEIIPUITHS
[TonsiTve 1 CTPYKTypa NpOAYKTa IPEITPUITHS
®opmupoBaHue NPOAYKTOBOM CTPATEruy NPEANPUATUS
Pa3paboTka u BHepEeHNE Ha PRIHOK HOBOT'O MPOJIyKTa W YCIYTU
OcHOBHBIE 3Tanbl IEHOOOPA30BaHMs HAa NPEANPUATUN
Kanans! cObITa npeanpuaTus
[TonsiTve M TUIIBI BEPTUKAJIBHBIX MAPKETUHTOBBIX CUCTEM
[TocTpoenue cOBITOBOM CTpAaTEeruu NMPeANpUsSTUS
ONEKTPOHHAs KOMMEPLIHS B MAPKETUHIE IIPEIITPUSITHS
[lepconanbHble MPOAAXKU U 00CITyKUBAHNE
CrumynupoBaHue cObiTa U CHENMaIbHO OPraHM30BaHHBIE MEPOIIPUATHS (aKIMH)
CyImHOCTh MAPKETUHIOBBIX KOMMYHHUKALUN TPEIIPUSTUS
Pa3zpaboTka KOMMYHUKAIIMOHHON CTpaTEruy MPEAIpUsATHS
CpaBHUTENbHBIE XapaKTEPUCTUKU OCHOBHBIX CPEJICTB MPOABHKEHHUS
My npeanpusTis
[Ipouecc co3nanust peKIIaMHOTO O0paIeHUS
CBs31 ¢ O0IECTBEHHOCTBIO KaK YaCTh MApKETUHTOBOT'O KOMILJIEKCA MPEIIPHUITHS
Pa3paboTka MapKeTUHTOBBIX CTpAaTEruil e TeNbHOCTH B ceTu MHTepHeT
Cnyx0a MapKeTHHTra NpearpusIThs
CucreMa MapKETUHIOBOTO KOHTPOJIS MPEATPUATHUS
BryTpeHHunii MapKeTUHT
YPOBHHU U KOOPAMHALIUS MAPKETHUHTa B TypU3MeE
OpraHu3annOHHO-TIPABOBbIE ACIIEKThI OPraHU3allU CIIY>KObl MAPKETHHTa Ha TPEANPUSITUN
Bromxer MapkeTrHra, aHaiau3 OKyIaeMOCTH U KaJeHIapHbIN TU1aH padoThl
OneHka MapKETUHIOBOTO IIJIaHA B LIEJIOM U €70 KOMIIOHEHTOB
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MeTtoanyeckue peKOMeHAAINH 1JIsl IOATOTOBKH K IK3aMeHY.

HToroBeIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYIACHTaMH SBJISIETCS 3K3aMeH. JK3aMeH
IPOBOJUTCS IO Owujeram, COAEp)KallMM IO JIBa BONpOCAa W3 MaTrepuana u3ydeHHoro kypca. Jlms
3¢ (deKTUBHON MOJArOTOBKM K K3aMEHY MPOIIecC M3YUYEHUs MaTepHala Kypca MpearnoaraeT J0CTaTOYHO
MHTEHCUBHYIO pPa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3JIMYHBIMU TEKCTaMH, HOPMAaTHUBHBIMU
JOKYMEHTaMH ¥ UH(POPMALIMOHHBIMU PECYPCaAMHU.

Ocoboe BHHMaHHME HaJI0 OOpaTUTh Ha TO, YTO MOJATOTOBKA K dK3aMEHY TpeOyeT oOpalieHus He
TOJIBKO K ydeOHHMKaM, HO U K uHopmanuu, coaepxkameiics B CMU, a takxe B UHTepHere. B paznmene
«CrucoK PEeKOMEHIYEeMOH JUTEpaTypbl» NPUBEACH CIUCOK YYEOHUKOB, MEPHOAMYECKUX H3IAHUH H
pecypcoB cetu MIHTepHeT, KOTOpbIe MOT'YT OKa3aThCs MOJIE3HBIMU MIPH U3yYEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene

Ok3aMeH siBsieTcs: GOPMOIl UTOrOBOM OLIEHKH KauecTBa OCBOCHMS CTYIAEHTOM 00pa3oBaTelIbHOM
IIporpaMMsbl 1o aucuuivinge. Ilo pesynbratam 3K3aMeHa CTYIEHTY BBICTABIISETCS OLIEHKA «OTJINYHOM,
«XOpOIIIOY, «YAOBIECTBOPUTEIHHOY» UITH «HEYOBIETBOPUTEIHHON.

DK3aMeH MPOBOJAUTHCS B OPME YCTHOTO Ompoca 1o OuiaeraM ¢ MpeABapUTEIbHON MOArOTOBKOM
cryneHta B TeueHuM 30 muHyT. Kaxnapiii Ouner comepKHUT J1Ba BOIpOca M3 TEM H3YYEHHBIX Ha
JEKIMOHHBIX M TMPAaKTHYECKHX 3aHATHUAX, a TAKXKE IO BOMPOCAM TEM Ui CAMOCTOSTEIHHOW paboThI
CTYJCHTOB. DK3aMEHATOp BIIpaBe 3aJaBaTh JOIMOJHUTEIBHBIE BOMPOCHI CBEpX Owuiera. DK3aMEeHATOP
MOJKET MPOCTABHUThH IK3aMeH 0€3 orpoca u coOeCcCeOBaHUs TeM CTYJCHTaM, KOTOpPbIE aKTHBHO paboTalin
Ha MPAaKTHUYECKUX (CEMUHAPCKUX ) 3aHATHUSX.

[IpenogaBaTens NPUHUMAET SK3aMEH TOJIBKO MPU HAIMYUU BEJOMOCTH M Ha/JIeXaluM o0pa3om
o opMIIeHHOI 3a4eTHON KHIKKH. Pe3ynbTar sk3ameHa 0OBABIAETCS CTYJAEHTY HEMOCPEICTBEHHO MOCIe
€ro cauu, 3aT€M BBICTABJISETCS B IK3aMEHALMOHHYIO BEJIOMOCTh M 3a4€THYIO KHIDKKY cTyaeHTa. Eciu
B IIPOLIECCE IK3aMEHA CTYACHT UCIHOIb30Bal HEAOMYCTUMBIE AOMOIHUTEIbHBIE MaTEPHUAIbI (IIMAPTAIKH),
TO 3K3aMEHATOP UMEET MIPABO U3BATH LIMAPTAIKY U IOCTABUTH OLEHKY «HEYJIOBIETBOPUTEIHHO.

[Ipy BBICTaBIEHUU OICHKM SK3aMEHATOp YYHUTHIBA€T 3HaHHME (PaKTUYECKOro Marepuana
0 MpOrpaMMe, CTeNeHb aKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHSX, JIOTHKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpy pE€Yd, MaHEpy OOIIEHUs, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTH OTBETA,
YPOBEHb CaMOCTOSITENIbHOTO MBIIUICHUS, HaJU4Me IPOIMYCKOB CEMHHAPCKUX U JICKIMOHHBIX 3aHATHH
10 HEYBAKUTEJIbHBIM ITPUUHUHAM.

OrneHka «OTJHYHO» CTABUTCS CTYACHTY, OTBET KOTOPOTO COJAEPKUT IITyOOKOe 3HaHHe MaTepHasa
Kypca, 3HaHHE€ KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHue JINTepaTypbl 0 Kypcy.

OneHka «XO0pomo» CTaBUTCA CTYIEHTY, OTBET KOTOPOTO IEMOHCTPHUpYET 3HaHHMS MaTepuaia
10 POrpaMMe, COJIEPKUT B 1I€JIOM MPABUIbHOE, HO HE BCEI/1a TOUHOE M apTyMEHTHUPOBAHHOE U3JI0KEHHE
MaTepuana.

O1neHka «y10BJI€TBOPUTEIbHO» CTABUTCS CTYJIEHTY, OTBET KOTOPOT'O COAEPKUT MOBEPXHOCTHBIE
3HAHMS BAXKHEHIIMX pa3/eloB MPOrpaMMbl M COACPXKAHMS JIEKIIMOHHOTO Kypca, HE TOYEH U HUMEIOTCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUITHOIO amnmnapara 1 TEpMUHOJIOTHH Kypca.

OneHka «HeyI0BJIeTBOPHUTEIbHO» CTABUTCS CTYAEHTY, MMEIOIIEMY CYIIECTBEHHbIE MPOOEIb
B 3HAHMM OCHOBHOI'O MaTepuana I0 Mporpamme, JIOMYCTHUBIIEMY HpPHHLIMINAIbHBIE OIIMOKK MpU
U3JI0’)KEHUU MaTepuala, a TakKe He 1aBIIEMy OTBETa Ha BOIIPOC.

OneHouyHble CpelncTBa JUIsl MHBAIMJIOB U JIMI C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH 37J0POBbS
BBIOMPAIOTCS C YUETOM MX MHAWBUAYAIBHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH.

— IpU HEoOXOJUMOCTH HHBAJIWJAM U JIMIAM C OrPAaHUYECHHBIMH BO3MOXKHOCTSIMU 3/10pPOBbS
IIPEIOCTABIISAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHU OTBETA HA DK3aMEHE;

— TpHU TPOBEACHUU TMPOLEAYpPhl OLEHUBAHUS pPE3yJIbTaTOB OOY4YEHHs] HWHBAIMIOB M JIHIl C
OTrPaHUUYEHHBIMU BO3MOYKHOCTSMHM 3[10POBBS PEAYCMATPUBAETCS UCIOIb30BAaHUE TEXHUUYECKUX CPEJICTB,
HEOOXOJIMMBIX UM B CBSI3U C UX UHAUBUAYAJIbHBIMH OCOOEHHOCTSMU;

— TpU HEOOXOAUMOCTH sl OOy4aroIMXCs C OTPaHMYEHHBIMH BO3MOKHOCTSIMH 3[0POBbS U
MHBAJIUI0B MpOLEAypa OLEHUBAaHUS PE3yJbTaTOB OOYYEHMs] MO IJUCHMILUIMHE MOXET MPOBOAUTHCS B
HECKOJIBKO 3TaIoB.
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[Iponienypa oOIEHHMBaHUS pPE3YyJIbTaTOB OOYYCHHMS MHBAJIUAOB W JHUIl C OTrPAHUYCHHBIMU
BO3MOKHOCTSIMH 3[I0POBbs 110 JTUCLIMITIMHE MpelycMaTpUBaeT MpeaocTaBieHne ndpopmanuu B popmax,
alaTHPOBAHHBIX K OTPAaHUUYEHHSIM UX 3I0POBbsI U BOCIIPHUATUS UHPOPMALIUH:

JUist 11 ¢ HapyIEHUSIMU 3pEHMSL:

— B [1€YaTHOW (hopMe YBEIUYECHHBIM HIPUPTOM,

— B (hopMe 2JIEKTPOHHOTO JOKYMEHTA.

JIist JiL ¢ HapyIeHUsAMHU CIIyXa:

— B IIeYaTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Jlnist 11 ¢ HapyIEeHUsIMUM OTIOPHO-/IBUTATEIBHOTO amapaTra:

— B IieyaTHoM hopme,

— B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

Oo0pa3en 3k3aMeHALIMOHHOT0 OMJIeTa

MunucTepcTBO 00pa3oBaHus U HayKu Poccuiickoit @enepanun
®enepanbHOe rocy1apcTBeHHOE 010/1KeTHOE 00pa3oBaTe/IbHOE YUpeskieHHne BbIcIIero 00pa3oBanus
«Ky0aHCcKHii rocy1apCcTBeHHbINl YHUBEPCHTET)
I'eorpaduueckmii pakynbreT
Kadenpa mexayHapoiHOro TypusmMa U MEHEDKMEHTa
Hanpasnenue noarorosku 43.03.02 «Typuzm»

Jucunmiuaa «Oprann3zanus MapKeTHHIOBOM 1eATeJIbHOCTH HA NPeANPUATHIX
BUJIET 1
1. CBOT-ananu3 AesSTeNbHOCTU MPEANPUITUS

2. Pa3paboTka 1 BHEIpeHHE HA PHIHOK HOBOTO MPOAYKTA WM YCIYyTH

3aB. kadeapoii I.T.H., mpodeccop bennkos M.10.

S. IlepeyeHb OCHOBHOM W JONMOJHHUTEJBHOH Y4eOHOH JIMTEPATYpbl, HEOOXONUMOH IJisi
OCBOCHUS TMCUMIINHBI.

5.1 OcHoBHas JuTeparTypa:

1. Ty3oBa A.A. Opranuzamus ciyxObl MapKeTHHra Ha MPEINPUSTHH [DNEeKTPOHHBINA pecypc]. —
M.: Unrepner-Yuuepcurer Mudopmanuonnsix Texnomoruit, 2011. — 85 c. — Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=234826

2. VupapieHne MapKeTHHTOM [DJEeKTpOHHBIH pecypc|: ydeOHoe mocobue / moxm pen. A.B.
KoporkoBa, N.M. Cunseoii. — M.: Onutu-ana, 2015. - 463 c. — Pexum pgocrymna:
http://biblioclub.ru/index.php?page=book&id=114556

3. Jlazapes 1O.Jl. Opranuzanus otaena MapKeTUHTa Ha NPEeINpUATAU [DIEKTPOHHBIN pecypc]. —
M.: JlaGoparopus KHWIH, 2010. — 75 c. — Pexnm JOCTYyIIa:
http://biblioclub.ru/index.php?page=book&id=875411.

Jns ocBOeHUsT NUCUMIUIMHBI HMHBAIMJAMH M JMIAMU C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI UMEIOTCS M3JJaHUS B DJIEKTPOHHOM BHUJIE B DJIEKTPOHHO-OUOIMOTeUHOM cucteme «FOpatimy:

1. Hanbko T.II. YopaBneHue MapkeTUHIoM [DJIEKTPOHHBIN pecypc]: y4eOHUK M MPAKTUKYM IS
OakanaBpuaTa U MarucTparypsl. — M.: M3narensctBo HOpaiit, 2018. — 521 c. http://
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5.2 JlomosiHUTeILHASI JIUTEpPaTypa:

1. Kotnep @., boysn k., Meiiken3 [x. MapkeTUHT: TOCTENIPUUMCTBO, TYPU3M [DIEKTPOHHBIN
pecype]: yueOHuk. — M.: FOnutu-Jlana, 2015. — 1071 c¢. — Pexum npocryma: http://biblioclub.ru/
index.php?page=book&id=114713.

2. Axynua M.B. MHTepHeT-MapKeTHHT [DIeKTpOHHBIN pecypc]: yaeOHuk. — M.: [lamkos u K°,
2016. — 352 ¢. — Pesxum pocryma: http://biblioclub.ru/index.php?page=book&id=453407.

3. KopotkoB A.B. MapkeTHHIOBbIC MCCIICIOBAaHUS [ DJIIEKTPOHHBIN pecypc]: yueOHoe mocodue. —
M.: Onutu-/lana, 2015. — 303 c. — Pexxum mocryma: http://biblioclub.ru/index.php?page=book&id
=119143.

4. MaromenoB M.Jl., Kymomsuna E.}O., Yaitkuna W.U. IlenooOpa3oBanue [D1IEKTpOHHBIN
pecypc]: yueOnuk. — M.: JlamkoB u K°, 2017. — 248 c¢. — Pexxum nocryna: http://biblioclub.ru/index.php?
page=book&id=454085.

5. Opranuzanys MapKeTUHTOBOH JEATEeIbHOCTH MPEANpUiTus [DIeKTpoHHBIH pecypc]. COOpHUK
crynenueckux pador. — U.1 / mox pen. U.A. KysnueBa. — M.: CtyneHnueckas Hayka, 2012. — 1494 c. —
Pexum noctyna: http://biblioclub.ru/index.php?page=book&id=228022

6. Opranuzanusi MApKETHUHTOBOM JIEATEIbHOCTH NPEANpUATUs [DneKTpoHHbIN pecypc]. COOpHHUK
cryneHdeckux pabdor. — U.2 / mox pen. U.A. Kysunesa. — M.: Crynendeckas Hayka, 2012. — 1301 c. —
Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=226395

7. KpouioB H.B. Pa3zButue cuctemsl ympaBieHUsI MAPKETUHIOM Ha MPEANPUATUU [ DIICKTPOHHBII
pecypc] / H.B.KpbuioB. — M.: Jlaboparopust xuuru, 2010. — 68 c. — Pexum gocryma:
http://biblioclub.ru/index.php?page=book&id=88654

5.3 llepuoauyeckue U3TaHUA:

1. Poccuiickoe npeanpUHUMATEILCTBO: HAy4YHO-TIpakTHUeckuil kypHan / wu3a. OOO
MznarensctBo «KpearuHas skonomukay; ri. pea. O.[0. [Iponenko — M.: KpeatuBnas sxonomuka, 2017.
— T. 18, Ne 1. — 115 c¢. — [ISSN 1994-6929; To xe [DneKkTpoHHBII pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. buznec & Wndopmammonnsie TexHonoruu / m3a. OO0 «Cungumkar 13»; rin. pen. T.
[Tonoxesen — M.: Cungukat 13, 2017. — Ne 6(69). — 66 c.: un. — ISSN 2313-8718; To xe [ DneKTpOHHBIH
pecypce]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [OnekTpoHHBIII pecypc]: Bce O CHOPTHMBHOM, SKCKYPCHOHHOM, 3KCTPEMAlbHOM U
HK30TUYECKOM TYPU3ME U O3/10POBUTEIBHOM OTABIXE: MEXKIAYHAPOAHBIN WMIUIIOCTPUPOBAHHBIN KypHau /
pen. cos. B.I'. Ilyrues; usn. «M3patensckuit nom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«lleHTpanbHBIN COBET MO TypU3MYy M OTABIXY» (XOIauHT) U ap. — M.: Uznarensckuit mom «Typucty,
2018. — Ne 4. — 52 ¢. — Pesxum nocryma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. buznec: Opranmzanusi, Ctpaterusi, Cuctemsl [Dnextponusii pecypc| / u3g. OO0
«Mupopmannonnas kommnanusi «[IPODU-IIPECC»; ra. pen. A. IlonsHckuil; yupen. Mznarenbckas
rpynna «I[IPO®U-TIPECC» — M.: Ilpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxmenT U busznec-A IMUHUCTpUPOBAHUE [DJIEKTPOHHBIA PeCypcC|: HAyUYHO-TIPAKTUIECKOE
u3naHue / u3n. AkaneMuss MEHEKMEHTa M Ou3Hec-aJMHMHUCTpupoBaHus; ri1. ped. T.A. Ko3eHkosa,
yapen. 3A0 "2)K MEIUA" — M.: Axamemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHBICE TEICKOMMYHHUKAIUU [DNeKTpoHHBIA pecype] / yupen. m m3a. 00O
WNudopmannonnas komnanus «IIpodu-ITpecc» — M.: IIpodu-Ilpecc, 2016. — Ne 1(141). — 52 c. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHasi KOHKYpeHLUsl [DJIeKTPOHHBIA pecypc|: HaydHO-TPaKTUUYeCKUi *KypHai / — M.:
YHuBepcurer «Cuneprus», 2018. - Ne 1(67). — 288 c. - Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapketunr yciyr // HayuHo-nipakTH4ecKuil )ypHall, B KOTOPOM PacCMaTPUBAIOTCS HaubOouiee
Ba)XHbIE ACMEKThl MAapKETHMHIOBOH JEATENbHOCTH NPUMEHHUTENIbHO K MPEINpUATHSAM CQepbl YCIyT.
Hccnenyrorest npoOiaemMbl KOHKYPEHTOCIIOCOOHOCTH YCIYT, CIIOCOOBI MPOJBMKEHHS YCIYyT Ha PBHIHOK,
Mockaa;
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9. MapkeTUHT M MapKETUHTOBBIE HccienoBaHus // HaydHo-pakTHUeCKUil KypHal MOCBSIICH
MPAKTUYECKUM AacleKTaM COBPEMEHHOTO MapKeTHHTra M 00JacTM MAapKeTHHIOBBIX HCCIIEIOBAHHI.
Jlyudmee u3maHue, OocBElIArOIIee BONPOCHI MApPKETHHIA, - MO MTOraM TPEThEro, Y€TBEPTOrO U ISITOTO
exerogHoro omnpoca ['niapauun Mapketosioros u Poccuiickoil accounanyy MAapKeTHHTA.

10. Mapketunr B Poccun u 3a pyoexom // HaydHO-TIpaKTHYECKHIA )KypHAT COJIEPKUT MaTEPHAIIBI
[0 METOJaM MCCIIEJOBAaHUs PbIHKA, IIJJAHUPOBAHUIO B MApKETUHIE€ W €r0 MHCTPYMEHTaM, OpraHH3aluu
MapKeTHHTa, KOHKYPEHTOCIIOCOOHOCTH, TOBApPHOH W IIEHOBOW TOJHMTHKE, MOBEICHHUIO IMOTPEOHTENCH,
(dbopMHpOBaHHIO CIIpOCa M CTUMYJIUPOBaHUIO CcObITa, peKiIaMHON neareiabHocTd U PR, Bompocam
MEXyHApOAHOTO MapKETUHTA.

11. Mapkerunr // HaydHo-pakTHYECKHI >KypHaAJI MOCBSIIECH MPAKTHYCCKUM U TEOPETUUECKUM
aCIeKTaM COBPEMEHHOI'0 MapKETHHTA.

12. Ilpaktnueckuii MmapkeTuHr // HaydyHO-TIpaKTHYECKUN XKypHal ¢ WHGOpMAaIMei, criocoOHOo#
MMOMOYb B PUHATUHU YPPEKTUBHBIX CTPATETHUECKUX M TAKTUUECKUX PEIICHUN B 00JaCTH MapKeTHHTa

13. BecTHUK HaIMOHAJIBHOW aKaJeMHUHM Typu3Ma // HAydHBIH >KypHaJI MyOIHKYET pe3yJbTaThbl
Hay4HbIX HCCJECJAOBAHUI IO aKTyaJdbHBIM IpoOJeMaM TEOPUM U MPAKTUKU SKOHOMHUKH, TYPUCTCKOU
WHJYCTPUH, PA3BUTHUS PEKPEAIUOHHON U TYPUCTCKOM JAEATEIbHOCTH Ha PETUOHAIBHBIX, HAIMOHAJIBHBIX U
MHUPOBBIX PHIHKAX.

6. [lepeyeHb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHUKANMOHHOH ceTH «HHTepHET»,
HEO0XOMMBbIX JIJIsl OCBOEHHST TUCIIUTIIMHBI .

1. Enunoe oKkHO JocTyma K o0pa3oBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccuiickoe oopazoBanue. denepanbubiii moprait. — http://www.edu.ru;

4. YuusepcureTckas oudmuoteka Online. — http://www.biblioclub.ru.

5. @enepanbHbIE  00pa30BaTEIbHBIN MOPTal — OKOHOMHKA, COIMOJOTHS, MEHEIKMEHT —
http://ecsocman.edu.ru/.

6. O6pasoBarenbHblii IOpTan — «KOpHOpPaTHBHBIA MEHEDKMEHT» — 3TO HHTEPHET-TPOEKT IS
BCEX, KTO Pa3BHBACTCS CAMOCTOSATENILHO M pa3BuBaeT OusHec. — http://www.cfin.ru.

7. MeToauuecKue YKazaHud AJad Oﬁy‘lﬂlOH.[I/IXCH 10 OCBOCHHIO TUCHUIIJIMHBI.

®opMBI CAMOCTOATEJILHOM PadOTHI CTYACHTA N0 OCBOCHUIO TUCHUIINHBI:
VYcBoeHue TekyIiero yueOHOro Marepuana.

KoHcnexktupoBaHne NepBONCTOYHUKOB.

Pabora ¢ koHCTIEKTaMM JIEKLIUH.

CaMocTosTenbHOE U3y4EHUsl MaTepraa.

N3yuenne crnenuanbHON JINTEPATYpPHI.

Beinonnenue npakTuyeckoi paboThl.

[ToaroroBka K 3K3aMeHy.

NoakowhE

BOl'lpOCLI AJI CAMOCTOATEC/ILHOIO U3YYCHUSA 10 pa3jaejsaM TUCHUIIINHBI

Ta6J'II/H_[a 8— BOHpOCH 1o pasjaciiaM AUCHUIIIUHBL

Ne HanmenoBanue IlepedyeHs BOIPOCOB AJIsA BHIITOIHEHUS dopma
pasznena CaMOCTOSITEJIbHOW PabOTHI KOHTPOJIA
1 2 3 4
1. | CoBpemenHas 1. [lepeuncnure OCHOBHbIE OCOOEHHOCTH MAapKETUHIA YCIyT U
KOHILICTIIUSA pPacKpoONTE UX COLEpPIKAHNUE.
MapKeTHHTIA. 2. ChopmynupyiiTe OCHOBHBbIE MPUHIUIB MapKeTHHTa s —
MapkeTuHrosoe NPEAIPUATHI.
noHumanue ycnyru | 3. HazoBure oCHOBHbIE (YHKIIMHM U TNEpEUYHCIUTE 3aJaud,
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BBITIOJTHSIEMbIC MAPKETHHTOM.
4. IlpuBenuTe PEeTPOCHEKTUBHBIE U COBPEMEHHBIE KOHIIECTILIUU
MapKeTMHTa B TPAKTHKE MACSITEIbHOCTH TPEANPUATUS U
pacKpoiTe UX coliepiKaHue.

5. B d4em 3akmoyaercs crenupuka TEpPBBIX MOJEICH
MapKeTHHTa ycIyr?

6. Packpoiite comepxkanue 0a30BBIX W JIOMOJTHHTEIHHBIX
JJIEMEHTOB KOMIUIEKCAa MapKeTHHTa B TYpPUCTCKOM Ou3Hece
(xoumenmuu «4Py», «7P», «9P»).

MapKeTHHrOBbIE
HCCIIEIOBaHUS U
MapKeTHUHTOBast
uHpopManus

1. IlpuBenuTe onpeneneHne NOHITUS «MAPKETUHIOBbIE
HCCIIEIOBaHUS».

2. [lepeuncnute OCHOBHBIE LIETH U 3a/1a4l MAPKETUHTOBBIX
HCCIIE0BAHUM.

3. HazoBuTe BUABI MApKETUHIOBBIX UCCIIEIOBAHUN U MOSICHUTE
UX CYIIHOCTb.

4. [lepeunciute OCHOBHBIE 3TAllbl MAPKETHHT OBBIX
HCCIICIOBAHUI U PACKPOUTE UX COJEPHKAHUE.

5. JlaiiTe onucaHue CUCTEMbI METOI0B MAPKETHHT OBBIX
HCCIIEA0BAHUM U €€ COCTABIAIOIINX

6. Kakue MeTo1pl MapKETUHTOBBIX UCCIIEI0OBAaHUI
crnienu(UIHBI TOJIBKO TSI MApKETHHTA?

7. Yrto npexacTapisieT co0oii MapKeTHHTOBasi HHGOpPMAIIMOHHAS
CUCTEMA, €€ COCTAaBJISIIOLINE, a TAKXKe Mpoliecchl cOopa 1
nepepadoTku nHGpopManuu?

8. OxapakTepu3yiTe 11eJI1, HallpaBJICHUs U METO/Ibl aHATH3a
BHEIIIHEN CPEJIbI.

9. Kak ucnonb3yroTcs 3KCIEPTHBIE METObI B OLICHKE BIUSHUS
(hakTopoB Makpocpeabl?

10. JlaiiTe onrcanue OCHOBHBIX HAIpPaBICHUM aHanM3a
MoTpeduTeNnelt TYPUCTCKUX YCIYT, UCIIOIb3yEMbIX METOJIOB U
MOJIXOJIOB.

11. Oxapakrepu3yiiTe KOHKYPEHTHbIE MOJEIN PBIHKA B
TYPUCTCKOM OM3HECE U X OCOOCHHOCTH.

I, C

CermeHTHpOBaHUE
PBIHKa, BEIOOD
LIEJIEBBIX CETMEHTOB,
MO3UIIMOHUPOBAHNE

1. B yem 3akitoyaeTcsi CyIHOCTb CETMEHTALUU PhIHKA?

2. IlpuBeanTe OCHOBHBIE KPUTEPHH CETMEHTAIINH.

3. Kakum oOpa3oM mnpeanpusiTue OCYILECTBISET BBIOOD
LIEJIEBOTO PhIHKA U Pa3pabOTKy CTpaTEeruu oXBaTa phIHKa?

4. Omnpenenenue, CyuHOCTb U (PaKTOpbl MO3MLIMOHUPOBAHUS
MIPOJYKTOB WJIH YCIIYT.

18. Kak  wucnonb3yroTcs  KapThl ~ BOCHPHUATHA  IIpU
MO3UIIMOHUPOBAHUU MTPOAYKTA?

19. IlpuBenute dTanbl MO3MLMOHUPOBAHUSA NPOAYKTA HIIU
YCITIyTH.

20. JlaiiTe onucaHue NpoLECCa ONPEAEIIEHNS KOHKYPEHTHBIX
MPEUMYIIIECTB B KOHKPETHBIX CETMEHTaX PhIHKA U
HCIOJIb3YEMBIX IPEAIPUATHIMH HaIIPABJICHUI
nuddepeHmramm.

VYnpasnenue
MapKETUHT OBOM
CUCTEMOM
NPEINPUATHUS

1. Kakoe BnusiHHE OKa3bIBa€T MUKpOCpeda Ha JIeATeIbHOCTh
NPEeANpUsITHS C  IEJbI0  BBIIBICHHUS €0  PHIHOYHBIX
BO3MOXKHOCTEH?
2. B 4eM COCTOUT CYIIHOCTh CTPATETUYECKOTO U TAKTUYECKOTO
MJIAHUPOBAHUS MapKETUHTOBOI JESATEIbHOCTbIO B
penpusTHsIX?
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3. Kakoe 3HaueHHe HMEET CUTYAlLlMOHHBIA aHamu3 JJs
MOCJIEAYIOIIEr0 MapKETUHIOBOTO IIJIAHUPOBAHUS?

4.  PackpoiiTe  comepaHHE  BO3MOXHBIX  BapHAHTOB
npoBeaeHuss SWOT-ananm3za.

5. [aiite onucanue PEST-ananu3a ¢ TOUKH 3peHUS BBISBICHHS
HaubOoJjee 3HaUuMbIX (DaKTOPOB MaKpPOCPE/bI.

6. B dyem 3akirodaercs CyIIHOCTh MATPHUIBI «IPOAYKT —
PBIHOK» U OCOOEHHOCTHU CTPATETUU €€ UCIOIb30BaHUS?

7. JlaliTe onyMcaHue OCHOBHBIX XapakTepUCTUK marpuubl bKI
Y BapHAHTOB €€ UCIIOJIb30BAHMUS.

8. OxapakTepusyiTe CTPYKTYypy, COACpPKAHHE M OCOOCHHOCTH
peain3alii MapKeTUHTOBBIX TUIAHOB IPEITPUITHS.

9. KakoBbl O0OCOOCHHOCTH peanu3allil W KOHTPOJIS 3a
WCIIOJIHEHUEM  MApKETUHIOBBIX  CTPATETHYECKHX  IUIAHOB
COTJIACHO CXeMBbl, peanoxeHnoi 1. Aucoppom?

10. TlpuBenute OCHOBHBIE NPHUHLMIIBI, JICKAIIUE B OCHOBE
OpraHHU3aINH CITYKObl MApPKETHHTa Ha MPEATPUSTHH.

11. Onummure BO3MOXHBIE OpPraHU3AIMOHHBIE CTPYKTYPBI
MMOCTPOCHHSI CITY)KOBI MapKeTHHTa Ha NPCINPHITHH U
0COOCHHOCTH MX MPAKTHUECKOH peann3aiim.

[Tpouecc
MPEAOCTABICHUS
ycuyr
MapKEeTUHTOBOM
CITYKOBI
NpeAnpUATHS

1. Maiite onpesesieHne NOHATUAM «IIPOAYKT» U «yCIyray.

2. Onumure OCHOBHBIE MOAXOJbI K ONPENENEeHUI0 CTPYKTYPbI
U pa3paboTKe MOJENN IPOAYKTA.

3. Yro IIPEJCTABISAET coboit MHOT'OYPOBHEBBII
MapKETUHTOBBIN 10AX0/1 IPpU pa3paboTKe HOBOI'O POAYyKTa?

4. IlpuBeauTe OCHOBHBIE ATaIlbl IIpoliecca pa3pabOoTKH HOBOTIO
MPOIyKTa C HCII0JIb30BAHUEM MHOT'OYPOBHEBOI'O
MapKETUHIOBOT'O MOIX0/1a.

5. B yeM coCTOMT OCOOEHHOCTb IPOAYKTOBOW CTpaTeruu
IPEINPUATHS U €€ OCHOBHBIX COCTABIISIOIINX 3JEMEHTOB?

6. OxapakTepu3yiTe OCHOBHBIE HaIpaBleHUsS OOECTeYeHUs
KayecTBa U KOHKYPEHTOCIHOCOOHOCTH MPOAYKTOB B COCTaBe
MIPOJYKTOBOM CTpaTeruu MpeanpHsITHS.

7. JaiiTe ONpeneseHne NOHATUAM «IIPOAYKTOBas JIMHUSY,
«aCCOPTUMEHT», «aCCOPTUMEHTHAasl IMOJIMTUKa» U PacKpouTe
UX POJIb B AESTEILHOCTU IPEIIPUITHS.

8. Kakue nanpaBieHust paboT jexaT B OCHOBE (POPMHUpPOBAHUS
U yIIpaBJIEHUs aCCOPTUMEHTOM MPEANIPUATHA?

9. IlpuBeautre  OCHOBHBIE  CBOHCTBA  IPOAYKTOBOTO
aCCOPTMMEHTa M  COOTBETCTBYIOIIME WM  IPOAYKTOBBIE
CTpaTeruu MpearnpusITHs.

10. Ha3zoBuTe  OCHOBHBIE  HCIIOJIB3YEMBIE  CTPATErHH
pa3paboTKH HOBBIX MPOJTYKTOB.

11. Kakne BO3MOXKHBIE pEIICHUs IPUHUMAET MPEANPUATHE 110
paciIipeHHIo IPOAYKTOBOTO aCCOPTUMEHTA?

12. YUro npexacraBiser coOOW KM3HEHHBIA IUKIA MPOAYKTa
(OKLIIT) n xakue nmocnenoBaTeabHble CTaAUN OH BKJIIOYAET?

13.  Kakme  MapKETHHIOBBIE  CTpPaTeTMU  HUCIOJB3YET
peAnpusITHe Ha pa3indHbIxX cragusax JKIIT?

Pazpabotka
(GyHKIIMOHATILHOM
CTpaTeruu CIyXKObI
MapKEeTHHTA B

1. [aiite ompeneieHre IEHBI TOCTHHHYHOTO TPOAYKTa U
VKa)XHATE, KaKyl0 pOJb HWIpaeT IeHa B COCTaBe KOMILIEKCA
MapKeTUHTA MPEPUITHSL.

2. YKkaxuTe Ha OCOOCHHOCTH IIeHOOOpa3oBaHUS B cdepe

24




1IEHO00pa30BaHUN

Typu3Ma, TOCTEIPUUMCTBA U CEPBHUCA.
3. [IpuBenuTe OCHOBHBIC METO I ICHOOOPA30BAHUS

4. Packpoiite coaepkaHu€ OTAEIBHBIX MOAXOAOB IIpU
WCIOJI30BaHUU METO/Ia LIEHOOOpa30BaHus Ha 0a3e U3JepiKEK.
5. Packpoiite colepx)aHHE€ OTIEIbHBIX IOAXOJIOB IpHU
WCIIOJb30BAHUU MeToaa EHOO0Opa30BaHus,
OPUEHTUPOBAHHOTO Ha CIIPOC.

6. Packpoiite cojaep:kaHWE€ OTACJIbHBIX MOJAXOAOB IIPHU
WCIIO0JIb30BaHUU MeToaa LIEHOOOpa30BaHuUs,
OPUEHTHUPOBAHHOI'O Ha KOHKYPEHLHUIO.

7. JlaiiTe ompeneneHue IOHATUSA «IICHOBAas CTPATETHA»
TYPUCTCKOTO MPEINPUATUS U OXapaKTepU3yHTE€ OCHOBHBIC
9Tarbl ee pa3paboTKH.

8. Tlo xakuM TpHU3HAKAM MOXHO Kiaccu(uIUpoBaTh
CTpaTeruu eHO00Pa30BaAHUS TIPEATPHUITHIA?

9. OxapakTepu3yiiTe O0COOCHHOCTH IIeHOOOpa30BaHMsI Ha
MPOAYKTHI M YCIYTU B 3aBUCUMOCTH OT THUIIA PHIHKA.

10. Tlo xakuM HampaBJICHUSM JIOJKHO MPOBOJUTHCS aHAIMU3
LIEHOBOM MOJINTUKU KOHKYPEHTOB MPEIPUATHS?

11. Packpoiite conep:kaHue OTIEIbHBIX METOJOB YIPABICHUS
JOXOJaMU TIPENPUSATHS.

Pazpabotka
(byHKIMOHATBLHON
CTpaTEeTUH CIYXKObI
MapKeTHUHTa B
MapOYHOU MOJUTHKE
MPEIIPUATHS

1. Maiite onpezneneHUe MOHATUSAM «paclpe/ieleHue», «KaHajl
pacrpenienieHus», «CeTb pPacHpeAeieHHus», «ypOBEHb KaHaia
pacripesieneHus ».

2. OxapakTepu3ylTe pojb MOCPEIHUKOB B pacCIpeaesieHUN
IPOAYKTOB MM YCIYI M BBIIOJHSIEMble HMH (YHKIHH.
[IpuBenute mTpUMEpPHl HUCTIONB3YyEeMBIX YpOBHEW KaHala
pacripeiesieHusl.

3. Kax (GyHKIIMOHUPYET cucremMa YIPABIICHUS
pacripeielleHueM U CObITOM NMPOJYKTOB MU YCIIyT?

4. OxapaktepuzydWTe KaHalbl COBITa, HCIIOJIB3yEMbIC
NPEIIPUATHIMU.

5. PackpoiiTe CyIHOCTh U COJEp>KaHUE MPSAMBIX M areHTCKUX
KaHaJIOB MPOJIAXK.

6. B ueM cyTh M 3HaueHue pa3pabOTKU COBITOBOI cTpaTeruu
U1 IpeanpUsTHs?

7. HazoBure OCHOBHBIE OJTambl pa3pabOTKH COBITOBOM
CTpaTeTHH MPeIIpPUITHEM U PACKPONTE UX COJIEpKaHHE.

8. [IlpuBemure TeopeTHUECKHE W NPAKTUYECKHE MEpHI,
MOBBIIIAOLINE TPOAAXKH MTPETPUATHS.

9. OxapakTepu3yiTe HaIpaBlIEHUs CTUMYJIHUPOBAHUS MPOAAK,
UCIOJIb3yEeMble IPEANPUITHEM.

Pazpabotka
(byHKIMOHATBLHON
CTpaTeruu CIyxKObl
MapKeTHHTa B
obnacTtu
MIPOABIIKEHUS B
KOMILIEKCE
MapKeTHHTa
MPEIIPUATHS

1.  OxapakrepusyiiTe  TOpeanpusitTie  Kak  HCTOYHHUK
KOMMYHUKAIlUii ¥ TEeHeparop pa3IMYHBIX BO3MOXKHOCTEH
TIPOABMKECHUS TTPOIYKTA Ha PHIHOK.

2. laiite omrcaHue MO KOMMYHHKAIIMOHHOTO Tpoliecca 1
OXapaKkTepHu3ynTe ee poib B YCTaHOBJICHUH
KOMMYHUKAITUOHHBIX CBS3EH.

3. Kakume »srnemMeHTbl BKIIOYAaeT MOJEIb  KOMIUIEKCA
MapKETHHTOBBIX KOMMYHUKAIIUN ¥ KAKOBO MX Ha3HaueHue?

4. OxapakTepu3ynTte OCHOBHBIC TTOJIOKECHH S
KOMMYHUKAITUOHHON TOJMUTHKU TPEANPUATHS — TPUHIIHUIIBI,
1Ie7TM, 0COOEHHOCTH (hOPMUPOBAHUS, HAITPABICHHOCTbD.
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5. IlpuBenute OCHOBHBIE HaNpaBIEHUsS HCIOJIb30BaHUSA
HNutepnera u wHOOPMAIIMOHHBIX TEXHOJOTHH B cdepe
MPOJIBUKEHUS TPOJYKTOB UM YCIIYT.

6. IlpuBenure omnpeneneHue pekiaaMmbl Npeanpuatus. B dem
3aKJIIOYAIOTCS €€ Ha3HAueHHe, BBINONHAEMbIE (QYHKIUH U
3a/laud B COBPEMEHHBIX YCIOBUSX?

7. OxapaktepusyiiTe OCOOCHHOCTH U Pa3UYHBIC BHJIBI
peKIIaMbl IPEIIPUITHUS.

8. Packpoiite mOHSATHE «KOMMYHHUKAaTHBHAsA 3(PPEKTUBHOCTD
pEeKIaMbI».

9. HazoBute »sTambl pa3pabOTKU PEKIAMHOM HpOTrpaMMbl U
pacKpoiTe uX colep>kaHue.

10. [IpuBenuTe BO3MOXKHBIE METOJBI OLEHKH 3((HEKTUBHOCTH
pEKJIaMbl U paCKpOUTE UX COepIKaHuUe.

I1. Haiite olnpezaeIeHue MIOHATHUIO «CBs13u c
OOIIIECTBEHHOCTHIOY.

12. OxapakrepusyiiTe OCHOBHbIE HHCTPYMEHTHI U (opmbl PR-
JEATeILHOCTH.

13. OxapakrtepusyiiTe OCHOBHBIE IOJIOKEHHS, CBSI3aHHBIE C
pa3paboTkoil  (QUPMEHHOro  CTWIS  OPEANpUsATHS — —
OTIpe/Ie/IeHNe, €ro Ha3HA4YeHUE, BBHINONHAEMbIC (YHKINH,
IpeabsBisieMble TPeOOBaHUs, CTPYKTYPHBIE COCTaBISAIOLIME,
0Cc00EHHOCTH pa3pabOTKH.

14. IlpuBegutre  Hambonee  MCIOJB3yEMblEe  CIOCOOBI
MIPOJABMKEHUs CalTa M IPUBJICYEHUS IMOCETUTEIIEW Ha CalT
HPENITPUATHSL.

15. JlaiiTe XapakTepUCTUKY 3TAOB MPOEKTUPOBAHUS calTa U
pacKpOMTE UX COJEPHKAHUE.

9. | Opranu3annoHHO- 1. Omnpenenure creneHb MapKETHUHIOOPUEHTUPOBAHHOCTH
IIPaBOBbIE BONPOCH! | PEANPUATHUS.

nocrpoeHue ciyxk0bl | 2. HazoBure QyHKIMHN yripaBieHUs] MApPKETUHTOM.

MapKETHHIA. 3. Oxapakrepusyire MOZEIN (uHaHCUPOBaHUS
Buyrpennuit MapKETHHTOBOM JESTEIBHOCTH. -
MapKETHHT 4. OxapakTepusyilTe OCHOBHOH IIakeT OpraHU3alMOHHO-
MIPaBOBBIX IOKYMEHTOB IO CITy0€ MapKeTHHTa.
5. Oxapakrepusyire nporece pa3BepTHIBAHUSA

MapKCTHUHI'OBOT'O IMTPOCKTUPOBAHMA.

MeToanyecKue peKOMeHAalMH M0 MPOBeIeHHI0 YCTHOr0 0mpoca.

Kaxxnoe cemuHapckoe 3aHATHE 1O COOTBETCTBYIOIIEH TEMaTHKE TEOPETHYECKOro Kypca COCTOUT
M3 BOIPOCOB I MOATOTOBKH, HAa OCHOBC KOTOPLIX ITPOBOAWUTCA YCTHBIﬁ OIMpOC KaXAOro CTyACHTA.
Taxke mocie u3ydeHus KaxJI0ro pasaena CTyASHTHI IS 3aKperieHHs IPOEICHHOTO MaTepuana pemarT
TECTHI U JAeNAI0T pedepaTuBHBIE pabOTHI IO JOTIOIHUTEIBHBIM MaTepuaiaM Kypca.

[IpenogaBatens 3apaHee OOBSBISIET BOIIPOCHI, KOTOPBIE OYAYT pacCMaTpUBAThCSI HA CEMUHAPCKOM
3aHATHUU. CTy}ICHT JOJDKCH BHHUMATCJIBHO O3HAKOMHUTHCA C MaTCpUaioM, HCIOJbB3Yyd HNPCIIO0KCHHBIC
npernojaBaTesieM HCTOYHUKH JIUTEPATypbl U COOCTBEHHBIE MH(OpPMAIMOHHBIE pecypchl. CTYIeHT mpu
IMOATOTOBKE K CCMUHAPY MOXKET KOHCYJIbTUPOBATHCA C MPENOAaBaTCJICM U IIOJYYaTh OT HCTO HABOJAAIINC
pa3wsicHeHus. [lociie OKOHYaHUS YCTHOTO OMPOCa CTYACHTaM BBICTABIISIOTCS OICHKU:

— OIIEHKA «3aUTEHO» BBICTABIISICTCS CTY/ICHTY, €CIIM BOTIPOCHI PACKPBITHI, H3JI0KEHBI JIOTHYHO, 0e3
CYUIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHHWe paboTaTh ¢ KapTorpaduyecKuM MaTepuajoM,
MIPOJIEMOHCTPHPOBAHO YCBOCHUE PaHee N3YYCHHBIX BOIIPOCOB. JIOMyCKAIOTCS HE3HAYUTEIbHBIC OIINOKH;

— OLIGHKAa «HE 3aUTEHO0» BBICTABIIAETCS, €CIM HE PACKPBITO OCHOBHOE COJIEp)KaHUE Y4eOHOTO
Marepuaia; oOHapyKeHO He3HAHWE WU HEMOHUMaHUE OOJbIIeH, WM HanboJiee BAXKHOW YacTH y4eOHOTO
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MaTepuaa; JOMyIIeHbl OIIUOKH B ONPENEICHUH MOHITUH, KOTOPhIE HE MCIPABJICHBI MOCIE HECKOJIBKUX
HaBOJAIIMX BOIPOCOB; HE YMEHHUE paboTaTh C KapTOrpauIecKkuM MaTepHaIOM.

MeTtoauyeckue peKOMeHAAalMHU 110 BHINOJHEHHIO PAKTHYECKOH padoThl
(npesentanus B Microsoft PowerPoint)

[IpezenTanust aeT BO3MOKHOCTh HATJIJHO NMPEICTaBUTh MHHOBAIIMOHHBIC WJEU, Pa3padOTKU H
IUIaHbl. YueOHas Ipe3eHTalMsl MPeJICTaBIseT cO00i pe3yapTaT caMOCTOATENbHOM paboThl CTYIEHTOB, C
MOMOIIIbI0 KOTOPOW OHM HArJSIAHO JIEMOHCTPUPYIOT MaTepuajbl IMyOJIWYHOrO BBICTYIUICHHUS IEpen
aynuropueil. OIHOM U3 OCHOBHBIX IIPOIPaMM Ul CO3[aHUs IIPE3CHTALUNA B MUPOBOMU ITPAKTUKE SIBIIETCS
nporpamma PowerPoint kommnanun Microsoft.

KomnbrotepHas npeseHTanus — 310 ¢ailil ¢ He0OX0AUMBIMU MaTepHUanaMu, KOTOPBIA COCTOUT M3
MOCTIeIOBATEIBHOCTH ClaiiioB. Kakaplil craii CoMep UT 3aKOHYEHHYIO MO0 CMBICTY MH(POPMALIUIO, TaK
KAaK OHA HE IEPEHOCUTCS Ha CIENYIOIIMN CIai] aBTOMaTU4ECKH B OTJIMYHME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IIPE3EHTALUU, HEOOXOIUMO YMETh PACIPENEIATh MaTEPUAll B IIpe/ieiax CTPaHULIbl U
IpaMOTHO pa3MellaTh OTAEIbHbIE OOBEKThl. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(mUKTOTpaMM, TEOMETPUUYECKHX (PUTYP, TEKCTOBBIX OKOH U T.1.).

beccniopHbIM TOCTOMHCTBOM IPE3EHTALUH SIBJISETCSI BO3MOXKHOCTb IIPU HEOOXOAMMOCTU OBICTPO
BEPHYTbCA K JIOOOMY M3 paHee NPOCMOTPEHHBIX crhaiinoB IlpeseHTamms momoraer camomy
BBICTYMAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH AKICHTHI.

Cmpykmypa npezenmayuu

VYnepxuBaThb aKTUBHOE BHMMaHHUE CilyllaTeslell MOKHO He Oozee 15 MUHYT, a, CleJOBaTENIbHO,
[P CPEJHEM pacyeTe BPEMEHU NPOCMOTpa — | MUHYTa Ha CiaiiJl, KOJIMYECTBO CJANJ0B HE JIOJIKHO
MpeBbIIATH 15-TH.

[lepBbIii crmaii mpe3eHTauuu IOJDKEH COAepXaTh TeMy padoThl, (paMHUIINIO, UMS U OTYECTBO
UCIOJHUTEINSA, HOMEp y4eOHOM rpymmbl, a Takke (aMHIUI0, UMs, OTYECTBO, JODKHOCTh M YYEHYIO
CTENEHb MPENOJaBaTEIs.

Ha Bropom cnaiife 1enecooopa3Ho MpeICTaBUTh 1IeJIb U KPATKOE COJIep KaHue MPEe3eHTALUH.

[Tocnemyromue ciaaiipl HEOOXOAUMO Pa3OUTh HA Pa3JIeNbl COTIIACHO MTyHKTaM TIaHa paboThI.

Ha 3aKiIrounTeNbHBIN Ciaiil BRIHOCUTCSL CaMO€ OCHOBHOE, INIABHOE U3 COJEP/KAHUS IIPE3CHTALNH.

Pexomenoayuu no ogpopmaenuro npezenmayuii ¢ Microsoft Power Point:

Jlis BU3yalbHOT'O BOCHIPHSTHS TEKCT Ha cllaiiiax Mpe3eHTaluu J0JDKeH ObITh He MeHee 24 1T, a
JUIS1 3aTOJIOBKOB — HE MeHee 32 TT.

Maket npe3eHTanuu J10JKeH ObITh 0()OpMIIEH B €AMHOM 11BeTOBOM ramme. DoH He NOKEH OBbITh
CIIMIIKOM SIPKMM MJIU MeCTPbIM. TEeKCT OJIKEeH XOpoIlo 4ynuTaThes. OJHU U T€ ke 3JIEMEHTHI Ha pa3HbIX
claiiiax 10JKeH ObITh OJTHOTO I[BETA.

[TpocTpancTBO cnaiiia (3KpaHa) JOJKHO ObITh MaKCHUMAaJIbHO MCIOJIb30BAaHO, 3 CUET, HApUMeEp,
yBeIMYeHus: Macitaba pucyHka. Kpome Toro, mo BO3MOXKHOCTHM HEOOXOAMMO 3aHUMAaTh BEpXHHUE V4
oA ciaiiia (dPKpaHa), MOCKOJIBKY HIKHSS 4acTh 2KpaHa IJIOXO MPOCMATPUBAETCS C MOCIEIHHUX
PAIOB.

Kaxnaplii ciailg AOJKEH COJepXaTh 3arojioBOK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCS. B
3aroJOBKax JOJDKEH ObITh OTpakeH BBIBOJ M3 IpEACTaBICHHOW Ha cnaine nHdopmaruu. Odopmienue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO MCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cnenyer nomemars He 6ojee 5—6 cTpok u He 6osiee 5—7 CIOB B NPEASIOKEHUH. TeKCT
Ha cllaiifjaX JOJHKEH XOPOLIO YUTAThCS.

[Ipu noGaBneHUM PUCYHKOB, CXEM, JAMAarpaMM, CHUMKOB 3KpaHa (CKPHUHIIOTOB) HEOOXOIUMO
MIPOBEPUTh TEKCT 3TUX DJJEMEHTOB Ha Haiauuue omubOok. Heobxoaumo mnpoBepsATh NpPaBHIBHOCTD
HaNMCaHUs Ha3BaHUH ynull, GaMUIMA aBTOPOB METOAMK U T.JI.

Henb3s meperpykaTh ciaiiipl aHMMalMOHHBIMU 3(@eKTaMu — 3TO OTBJIEKaeT ciymareneil oT
CMBICJIOBOTO COJEprKaHus ciaiga. i cMEeHbl ClailoB MCIONb3YWTE OJUH M TOT K€ aHWMAallMOHHBIN
¢ dexr.

Tlopadoxk u npuHyunvl 8LINOIHEHUS KOMNLIOMEPHOT NPe3eHMayuu.

[lepen co3maHueM Npe3eHTALUM HEOOXOJMMO YETKO OMpPENEIUTHCS C LENblo, CO3/1aBaeMoil
MPE3eHTAIMM, TOCTPOUTh BCTYIUIEHHE M C(HOPMYIMPOBATH 3aKIIOYEHUE, MPHUAEPKUBATHCS OCHOBHBIX
ATaroB U PEKOMEHYEMbIX MTPUHIIUIIOB €€ CO3JaHusl.
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OcHosHble NPUHYUNDL BbINOIHEHUS U NPEOCNABNIEHUS KOMNbIOMEPHOU NPe3eHmMayuu.

— KOMIIbIOTEpHAsl TpE3eHTAlUsl HE NpeJHa3HayeHa MJii aBTOHOMHOTO HCIOJb30BaHHUA, OHa
JOJKHA JIUIIB TOMOTaTh JOKJIATYUKY BO BPEMsI €0 BBICTYIUICHHUS, TPABUIIBHO PACCTABIAThH aKI[EHTHI;

— HE YCJIOXHSNUTE MPE3CHTALMIO U HE TIEPErpyKaiTe ee TeKCTOM, CTATUCTHUYECKUMU JaHHBIMU U
rpadUueCKUMU N300pAKCHUSIMH,

— HE YMTaiiTe TEeKCT Ha cilaiiiax. YcTHas peub JOKIaJA4uKa JOJHKHA JOMOJHATh, OMUCHIBATh, HO
HE TIepecKa3biBaTh, IPEICTABICHHYIO Ha claiiiax nHGOpMaIHIO;

— JaiTe BpeMs ayIUTOPUU O3HAKOMUTHCS ¢ MH(OpMaIHel KaK0ro HOBOTO Claiijia, a yxKe mocie
3TOTO JaBaTh CBOM KOMMEHTapHUH MOKAa3aHHOMY Ha 3KpaHe. B MpoTHBHOM ciiydyae BHUMaHUE ClymiaTenein
OyzeT pacceuBaThbcs;

— Jenante mnepepbiBbl. He crieayer TOpONUTBCA € JAEMOHCTpaUMeld MOCIEAYIOIIEro Cliaiaa.
[To3BosbTE CiTymIaTesasiM NOAyMaTh U YCBOUTH HH(POPMAIIHIO;

— TPEIJIOKUTE pa3JaTOUHBIA MaTepual B KOHIIE BBICTYIUICHHUS, €CJiM 3TO HeoOxomumo. He
JIeNIaiiTe 3TOTO B HaYaje Wiu B CEpEANHE OKIA/a, T.K. BCe BHUMAaHUE JIOJDKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPEAAKTUPYHTE MPE3CHTAIUIO MEePe/ BHICTYIICHUEM TIOCTIE TIPEIBAPUTEIHLHOTO
MpoCcMOTpa (PETIETULIHH ).

B npunosicenuu momemnarorcsi mo HeEoOXOJUMOCTH WIUTIOCTPUPOBAHHBIE MaTE€pHAIIbI, UMEIOIINE
BCIIOMOTaTeNIbHOE 3HAUYCHUE (TAOJHIIBI, CXEMBI, JUArpaMMBbI U T.I1.).

Kpumepuu oyenxu npesenmayuu.

MaxkcumanbHoe Onenka

Ogopmnenue npezenmayuu KOJINYECTBO OAJIJIOB nperoiaBaTess
TutynbHbIl craiig (OpuruHajIbHOE 0(hOPMIICHHUE) S)
Hcnonp3oBanue JOMOTHUTEIBHBIX 3 dexkroB PowerPoint 5
(cMeHa craiiioB, rpaduKa, aHUMAaIys)
Coodeporcanue npezenmayuu
CooTBeTCTBHE YUCOHBIM IIEISIM U 33/1a4amM 10
OTpaskeHre OCHOBOIIOJIAraloIero BOIpoca 10
Hayimgme 251eMeHTOB MCCIIEIOBAHUS TI0 TEME 10
BbIBOIBI, 000CHOBaHHBIC C HAYYHON TOYKHU 3PCHUSI, 10
OCHOBAHHBIE Ha JIAHHBIX UCCIIETOBAHUS
Odghopmnenue mexcma
TexcT mpencTaBiieH TPaMOTHO, MOCIEA0BATENbHO, UMEET 10
JIOTUYECKYIO 3aBEPIICHHOCTh
Texkct xoporo yntaeM (noadop mpudra u hona) 5
Odopmrenue ciaiiioB B €AMHOM CTHIIE 5
CooTBeTcTBHE AM3aliHa COACPKAHUIO MPE3EHTALIUU 10
Tpebosanus K 8blcmynieHu
CryaeHT CcBOOOJHO BIAJIEET COJEPKAHUEM, SICHO H 5
TPaMOTHO U3JIaraeT MaTepual
CryneHT cBOOOJHO M KOPPEKTHO OTBEYAET Ha BOIPOCHI U )
3aMe4yaHus ayJUTOPUHI
CTyIeHT TOYHO YKIAJBIBACTCSA B paMKH perjiaMeHTa 5
nokiana (15 MunyT)

Obwuit bann/oyenka 100*

*[lepeBoj 6a/IIOB B OIICHKU MPUBEICH HIKE.

OneHka «omauuHo» CTaBUTCS eclii cymma 6ainoB coctasisieT oT 80 qo 100.

OrneHka «xopouto» CTaBUTCS ecliid cymma 0aiioB coctanisiet oT 60 mo 79.

OreHka «ydogiemsopumesnibHoy CTAaBUTCS eclid cyMMa 0aiutoB coctasisieT ot 40 1o 59.
OreHKa «He Y00811emeopumeibHo» CTABUTCS €CIIM CyMMa OaJIJIOB coCTaBisieT MeHee 39.
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MeTtoauyeckue peKOMeH/IalMHU 110 MPOBE/ICHUI0 CEMUHAPA-THCKYCCHH.
CeMuHap-IUCKyCcCHsl — JTUAJIOTMYEcKOoe OOLIeHHEe YYacTHHKOB, B IPOIECCE KOTOPOTro uepe3
COBMECTHOE y4acTHe OOCYXIal0TCs M PELIaloTCcs TEOPETUUYECKUE U MpaKThdeckue npobdiaemsl kypca. Ha
oOCy>KJieHHE BBIHOCATCA Haubosee akTyallbHble MPOOJIEMHBIE BOIIPOCH! Y4eOHOW MUCHUIUIMHBL. Kaxabiit
U3 YYaCTHUKOB JUCKYCCHM JOJDKEH: HAy4YMTbCS TOYHO BBIpaXaTh CBOM MBICIM B JIOKJIaAe WIH
BBICTYIUICHUH 110 BOIIPOCY; AKTHMBHO OTCTaMBaTh CBOIO TOUKY 3PEHUS; apryMEHTHPOBAHO BO3pPaXKaTh,
OIPOBEPraTh OMUOOYHYIO TOZUIIHIO.

YcioBue pa3BepThIBaHUS NPOAYKTUBHON JTMCKYCCHUHM — JIMYHbIC 3HAHMSI, KOTOPbIE MPUOOPETAIOT
CTY/ICHTHI Ha JIEKLIUSAX U CAMOCTOSTENIbHON padoTre. YacThio ceMHUHApa-TUCKYyCCUH MOTYT OBITh JIEMEHTHI
«MO3TOBOI'0 IITYPMa», «JI€TOBOU UTPBI».

Ocobast pons B ceMuHape OTBOAMTCS menarory. OH JOJDKEH: OMpeNelIuTh Kpyr mHpolieM u
BOIIPOCOB, MOJIEKAIIUX 00CYKJIEHHUIO; M000paTh OCHOBHYIO U JIOMOJHUTENBbHYIO JINTEPATYPY MO TeMe
CeMHHapa Ui JOKJIATYMKOB U BBICTYNAIOIINX; PACHpPEAeTsaTh (GOpMBbI ydacTHs U (QYHKIHU CTYJCHTA B
KOJUIEKTUBHON paboTe; TOTOBUTH CTYACHTOB K BHIOPAHHOMY POJIEBOMY YYaCTHIO; TIOJBOJAUTH OOLIHI UTOT
JTUCKYCCHU.

Kpumepuu oyenxu xauwecmea cemuHapa-ouckyccuu:

1. llenenanpaBiieHHOCTh — IIOCTAHOBKA MIPOOJIEMBI, CTPEMJIEHUE CBS3aTh TEOPUIO C MPAKTUKOH, €
UCIOJIb30BaHHEM MaTepuana B Oyayiiei mpohecCuOHaTbHOM NesSTEIIbHOCTH.

2. IlnanupoBaHne — BBIJCIIEHUE TJABHBIX BOIPOCOB, CBA3AHHBIX C MNPOQUIMPYIOIIMMU
JTUCUUIIMHAMU, HAJIMYUE HOBUHOK B CIHCKE JIUTEPATYPBI.

3. Opranm3anus CeMHHapa — YMEHHE BBI3BATh W MOJJICPKATH IUCKYCCHIO, KOHCTPYKTHBHBIN
aHallu3 BCEX OTBETOB W BBICTYIJICHUH, HAMOJHEHHOCTh Y4eOHOTO BpEMEHU OOCYXACHHs MpoOsieM,
MIOBE/IEHHE CaMoro Meaarora.

4., CtTunp TpOBEACHHUS CEMUHApa — OXKHUBICHHBIM, C TOCTAHOBKOW OCTPBIX BOIIPOCOB,
BO3HHUKAIOIIEH TMCKYCCHUEH WUITH BSUIBIM, HE BO3OYX QIO HU MBICJICH, HU UHTEpEca.

5. OTHoOIlIEHUE «TIearor-CTyJIeHT» — YBaXHUTEIbHbIE, B MEpy TpeOoBaTelbHbIC, PABHOAYIIHEIC,
Oe3pa3uyHbIC.

6. Ympasienue rpynmoii — OBICTPBI KOHTAKT CO CTYIEHTAMH, YBEPEHHOE TOBEACHUE B TPYIIIIE.
PazymHoe u cripaBeAsinBoe B3aMMOJICHCTBHE CO CTyIEHTaMH WM Ha000pOT, MOBBILICHHBIA TOH, OTIOpa B
pabore ©Ha smaepoB. OCTaBnsisi MACCUBHBIMH JIPYTMX CTYJCHTOB. 3aMEyaHHWs Nenarory —
KBaJIM(HUIMPOBaHHBIE, 00O00IIatoMe Wik HeT 3amedaHuil. CTyAeHThl BelyT 3alliCH Ha CEeMUHapax —
PETYIISPHO, PENIKO, HE BENYT.

MeTtoanyeckue peKoOMeHAalH 110 NPOBeAeHUI0 TECTHPOBAHUSI.

Tecmupoeanue — onuH U3 Haubosiee >PPEKTHUBHBIX METOJOB OLEHKH 3HaHWH cTyaeHToB. K
JIOCTOMHCTBaM METO0/1a OTHOCHUTCSI:

— OOBEKTHUBHOCTH OLIEHKH TECTUPOBAHUS;

— ONEPAaTUBHOCTH, OBICTPOTA OLIEHKH;

— IPOCTOTA U AOCTYIHOCTb;

— MPUTOJHOCTh PE3YJIbTATOB TECTUPOBAHUS JUISI KOMIBIOTEPHON OOpaOOTKM M HMCHOIb30BaHUS
CTaTUCTUYECKUX METOJIOB OLIEHKH.

TectupoBaHue ABIAETCS BaXXHEHIINM JTOMOJHEHUEM K TPaAULIMOHHOW CHCTEME KOHTPOJIS YPOBHS
oOyueHusi. [l OLEHKHM YpPOBHS TMOATOTOBJIEHHOCTH CTYAEHTOB METOJOM TECTHPOBAHHUS CO3JAIOTCS
CHELIAJIbHBIE TECTHI.

Tecm - 3T0O CTaHAPTU30BAaHHOE 3aJJaHME, 110 PE3YJIbTaTaM BBIIOJIHEHHUSI KOTOPOIO JaeTcs OLEHKa
YPOBHS 3HaHUM, YMEHUI 1 HaBBIKOB UCIIBITYEMOTO.

Tect cocToUT U3 TECTOBBIX (KOHTPOJBHBIX) 3aJaHUIl M MpPaBHIbHBIX (0Opa3lOBBIX) OTBETOB K
HUM.

OcHosHble smanvl cOCMAagsieHus. mecma:

1. Jns oOnerdyeHuss mMpouenypbl COCTAaBJICHHsS TECTOB Y4YeOHBIH MaTepuan JOJKeH ObITh
J0CTaTOYHO (OopMalM30BaH, T.e. KaXKIbIA pazjen, TeMy YyuyeOHOW JUCUUIUIMHBI (AMCLMILINH)
HEOOXOAMMO TMPEJICTaBUTh B BHJE TaKUX 3a7ad M (WIM) BOMPOCOB, KOTOpbIE HauOojee IOJIHO
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oToOpaXkaroT cofep)KaHue AMCUMIUIMHBI (aucuuiuinH). [Ipy 3TOM BaXKHO BBIAETHTH TJIaBHBIC
(mpobGyieMHBIC) BOITPOCHI, HE YBIIEKAsICh BTOPOCTEIICHHBIMU.

2. Ha BropoM »5Tame, B 3aBHCUMOCTH OT II€JM TECTUPOBAaHUS (TEKYyIIMH KOHTPOJb 3HAHUH,
UTOTOBBIM KOHTPOJIb 3HAHUH, OLIEHKA OCTaTOYHBIX 3HAHUU U Jp.) U (HOpMBI TeCTa pazpabaThiBacTCs IJIaH
pacKIIaKM 3a7[ad U BOIPOCOB B TECTOBbIE 3a1aHus. DopManu3anus yaeOHOro MaTepraia U COCTaBICHUE
TECTOBBIX 3a/1aHUil - HanboJee OTBETCTBEHHBIE U CIIOKHBIE 3TAIlbl COCTABIICHUS TECTOB.

3. Ilocne cocraBieHus TECTOBBIX 33aJJaHUN TPENoaBaTeilb 0(OPMIIIET MPABIIbHBIA OTBET.

Dopmel cocmagneHus mecmoguix 3a0aHU.

CymecTByIOT pa3Hble (HOPMBI TECTOBBIX 3a/1aHUI:

—3a/1aHUs 3aKpbITON (HOPMBI, B KOTOPBIX CTYAEHTHI BBIOMPAIOT MPaBHIbHBIA OTBET U3 JI@HHOI'O
Habopa OTBETOB K TEKCTY 3a/1aHUS;

—3aJaHusl  OTKpPBITOM  (opmbl, TpeOyroomue TpU  BBIIOJIHEHUM  CaMOCTOSITEIbHOIO
(bopMynHpOBaHUs OTBETA;

—3a/laHue Ha COOTBETCTBHUE, BBINOJHEHUE KOTOPBIX CBA3aHO C YCTAHOBJIEHHEM COOTBETCTBUS
MEXy 3JIEMEHTaMH JIBYX MHOXKECTB;

—3a/laHusl 1a YCTAHOBJCHME IPaBHJIBHOW I1OCIENIOBATEIbHOCTH, B KOTOPBIX OT CTYAEHTa
TpeOyeTcs yKazaTh MOPSIOK IEHCTBUIA WM MPOLIECCOB, TIEPEUNCIICHHBIX MPETIOAaBaATEIIEM.

Hexoropeie (opMbl MOXHO pa3ienuTs Ha Buabl. Hampumep, Ui 3akpbIToil (GOpMBI MOKHO
BBIJICJIUTH 33/IaHUS C IBYMsI, TpeMs U OOJIBIIIMM YHCIIOM BBEIOOPOUYHBIX OTBETOB. BBIOOp (opMBI 3amaHus
3aBUCUT OT ILeJiell TECTUPOBaHMS M OT COJAEP)KaHUS KOHTpoJMpyeMoro Matepuana. llpeanoxkeHHble
4yeThIpe (OPMBI TECTOBBIX 3a/IaHUH SIBJIAIOTCS OCHOBHBIMH, HO TPH 3TOM HE WCKJIIOYAETCS MPUMEHEHHE
JPYTUX, HOBBIX (OPM.

MOKHO BBIIEIUTH PAL 00wux mpebosanuil, IPEIbBISIEMbIX K TECTOBBIM 3a/IaHUSIM:

— KaXJ0€ 3aJjaHhe MMEeeT CBOW IOPAJKOBBIH HOMEp, YCTAHOBJIEHHBIH COTJIacHO OOBEKTHBHOMN
OLIEHKE TPYJHOCTH 3aJIaHMsI ¥ BEIOPAaHHOW CTPATETHH TECTHPOBAHUS;

— 3a71aHue GOpMYIHUPYETCsl B JIOTHYECKOH (popMe BBICKA3bIBaHUS, KOTOPOE CTAHOBUTCS UCTUHHBIM
WJIH JIO)KHBIM B 3aBUCUMOCTH OT OTBETAa CTY/EHTA;

— K pa3pab0oTaHHOMY 33aJJaHHIO MIPHJIATAETCs IPABUIBHBIN OTBET;

— IS KaXJOro 3aJaHusl MPUBOJUTCS HPABUJIO OLIEHUBAHMs, MO3BOJISAIOIIEE MHTEPIPETUPOBATH
OTBET CTYJ€HTa KaK IPABWJIbHbIN WU HENPABUJIbHBIN;

— Ha BBINOJIHEHHE OJIHOW 3a7iauu (BOIpOCa) TECTOBOIO 3aJaHMsl y CTYJEHTA JOJDKHO YXOIUTh HE
6osee 2-5 MUHYT.

B nomnonHeHne K OCHOBHBIM OOIIUM TPEOOBAaHUIM CYILECTBYET €Ille PsiJi APYTUuX, 00yCIOBIEHHBIX
crenupuKoi BBIOpaHHOM TeCTOBON (POPMBI.

3a0anus 3axkpuimoii ¢opmei. B 3amjaHMM MOXHO BBIIEIMTH OCHOBHYIO YacTh YTBEpXKJIEHUS,
COJIEpIKallyI0 MOCTAaHOBKY MPOOJIEMBI, U TOTOBbIE OTBETHI, CPOPMYIUPOBaHHbIE IpenoaasareneM. Cpenu
OTBETOB MPABMWJIbHBIM OOBIYHO OBIBAET TOJIKO OJMH, XOTS HE UCKIIIOUYAIOTCS M ApYyrue BapuaHThl. Yucio
HENPAaBWIbHBIX OTBETOB ONPEAEIAETCS BUAOM 3aJaHUsl, OOBIYHO OHO HE MPEBBIIIAET MSATH.

B nononHeHune k o01muM UMeeTcs elie psl TpeOOBaHHM K 3aJaHUSIM 3aKpBITOH (OPMBI:

— B TEKCTE 3aJlaHusl JOJDKHAa OBbITh YCTpaHEHa BCSAKas JBYCMBICICHHOCTh WJIM HESICHOCTh
(bopMyITHPOBOK;

— B OCHOBHYIO 4acTbh 3aJ]aHUs CJelyeT BKII0OYaTh Kak MO>KHO OOJIbLIE CJIOB, OCTABJISAS AJIsl OTBETA
He OoJiee IBYX-TpeXx HanboJjiee BaXKHbIX, KJIFOUEBbIX CIIOB JUIS JAHHOM MPOOIEMBI;

— yYacTtoTa BbIOOpa OJHOTO WM TO K€ HOMEpa MecTa JJis MPaBWJIBHOIO OTBETa B PA3IUYHBIX
3aJJaHUAX TecTa JOJDKHA OBITh NPUMEPHO OJMHAKOBa, JIMOO HOMEp MecTa sl MPaBHIBHOIO OTBETa
BBIOMpAETCS B CITy4yalfHOM MOPSIJIKE;

— U3 4KCia HEMPABUIIbHBIX UCKIIIOUAIOTCS OTBETHI, BBITEKAIOIINE OJUH U3 APYrOro.

3anaHusi 3aKpbITOM (OpPMBI MUMEIOT KaK JIOCTOMHCTBA, TaK U HeAocTaTKu. VX mpeumyiiectBa
CBSI3aHBI C OBICTPOTONM TECTHPOBAHUS M C MPOCTOTOH mojcuera OamnoB. Cpenu HEIOCTATKOB OOBIYHO
oTMevaroT 3Q¢GeKT yraaplBaHUsl, XapaKTepHBIA JUIsl c1ab0 MOATOTOBICHHBIX CTYAEHTOB IIPHU OTBETaxX Ha
HaunOosiee TpyAHbIE 3aJaHHsI TECTA.
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3amaHus 3aKpHITO (OPMBI CONMPOBOXKIAIOTCS MHCTpyKIMEn: «OOBeauTe HOMEpP NPAaBUIBHOTO
OTBeTa». B ciydae KOMIBIOTEPHOW BBIJAYM 3aJlaHUM HMCIOJB3YIOT WHCTpyKIuio: «HaGepure HOMEp
MPAaBUIBHOTO OTBETAY.

3adanuss omkpeimoti ¢opmur. llpu oTBeTe Ha OTKPHITOE 3aJlaHUE CTYACHT JOMHCHIBAET
MPOMYIIEHHOE CIO0BO, (POPMYITy WIIM YHCIIO Ha MECTE MpoYepKa. 3aJlaHie COCTABISAETCA TaK, YTO TpeOyeT
YeTKOT0 U OJIHO3HAYHOTO OTBETa M HE JIOMYCKaeT JABOSKOrO TOJKOBaHUA. B ToM ciydae, eciu 3TO
BO3MO>KHO, I10CJI€ NIPOYEPKA YKa3bIBAIOTCS €UHULBI U3MEPEHUS.

[Ipoyepk cTaBUTCS Ha MECTE KJIIOYEBOI'O TEPMHHA, 3HAHUE KOTOPOTO SIBISIETCS CYIIECTBEHHBIM
Ul KOHTpOJMpyeMoro wmarepuana. Bce mnpodepkn B OTKpBITBIX 33JaHMSIX JUIsI OJHOIO TecTa
PEKOMEHIyeTCs IeaTh PaBHOU JUIMHBI.

B mpouecce pa3paboTku 3amaHusi HEOOXOJMMO YIPOIIATh YCIOXHEHHBIE CHHTAKCHUYECKHUE
KOHCTPYKLHUU.

Jns 3amaHus OTKPHITOM (OPMBI PEKOMEHIYETCSl HMCIOJIb30BaTh HMHCTPYKIHIO, COCTOSIIYIO W3
OJTHOTO cJioBa: «JlomoIHUTE.

3aodanus na coomeemcmeue. B 3TuX 3a1aHUAX MpeNojaBaTellb MPOBEPSET 3HAHNUE CBSI3EU MEXKIY
JJIeMEHTaMU JIByX MHOKecTB. CiieBa OOBIUHO MPHUBOJAATCSA 3JIEMEHTHI JaHHOTO MHOXECTBAa, CIpaBa -
AJIEMEHTBI, MOJJIEKALIUe BbHIOOPY. UHMCIIO 37€MEHTOB BTOPOrO MHOXECTBA MOXKET IPEBBINIATH YHCIIO
JAHHBIX.

K 3amanusM mpennaraercss CTaHIapTHas MHCTPYKLMS, COCTOSLIAasl U3 JABYX CJIOB: «YCTaHOBHUTE
COOTBETCTBHEM.

Kak u B 3amaHusax 3akpbIToll (popMbl, HauOONbIINE TPYJHOCTH TPU Pa3pabOTKE CBSA3AaHBI C
0100pOM TPaBAOINOI00HBIX U30BITOYHBIX JIIEMEHTOB BO BTOPOM MHOKecTBe. D (HEeKTUBHOCTh 331aHUS
OyzeT CyIIeCTBEHHO CHIKEHA, €CTIM HEMPABIOMIOI00HBIE DIIEMEHTHI JIETKO Pa3IMYalOTCs CTYICHTaMHU.

3adanus ma ycmanoenenue npasuibHoU nociedosamenvHocmu. TecToBble 3aJaHUs YETBEPTON
dbopMBI TIpeAHA3HAYEHBI JUIS OIICHWBAaHUS YPOBHS BIIQJCHUS IOCJIEIOBATEIBHOCTBIO JEHCTBUH,
MIPOLIECCOB, BHIYUCICHHUH U T.1.

B 3amanum mpuBOASTCS B MPOU3BOJIBHOM CIIy4alHOM TOPSAKE JACWCTBUS WM TMPOIIECCHI,
CBS3aHHbIE C omnpeaeneHHoOW 3agauvedl. CTyneHT JODKEH YCTaHOBUTH IPABUJIBHBIM  MOPSIIOK
MPEJIOKEHHBIX JIEUCTBUH M YKa3aTh €ro ¢ MOMOIIbIO IU(P B CHEIHAIBHO OMPENEICHHOM I 3TOrO
MecCTe.

CranpapTHas MHCTPYKIMS K 3a/1aHUSIM 4eTBEPTOH (hOpMBI MMEET BUJ «Y CTAHOBUTE NMPABUIIbHYIO
MOCJIEI0BATEIBHOCTDY.

3ajaHMs  Ha  YCTAQHOBJICHHME IPaBWJIBHOM  MOCJIENOBATEIBHOCTH  JIeHcTBUH  00dajzaroT
OTpe/IeNIEHHbIMU MPEUMYIIECTBAMU IPH Pa3padOTKe KOMILJIEKCHBIX TECTOB, TaK KaK OHU YIOOHBI JJIst
OLIEHKU YPOBHA MNpOo(hecCHOHAIBHOM TOATOTOBKH CTYAEHTOB, HEMNOCPEJICTBEHHO CBS3aHHOM C UX
Oyayiie 1esTeaTbHOCTBIO.

[Tpu BBIOOpE (OPMBI TECTOBOTO 33aJaHHsI HEOOXOIUMO TIOMHHUTB O TOM, YTO KaX/10i AMCLUIUINHE
MIPHUCYIIE CBOE€ COOCTBEHHOE COJIEpKaHue, OTIMYHOE OT JIpyrux. [103ToMy HET U He MOXKET ObITh €AMHBIX
peKoMeHAaLui I PaBUIBHOTO BbIOOpa popMbl. MHOTOE 371eCh 3aBUCUT OT UCKYCCTBA MperoiaBaTels,
OT €ro OIbITa U YMEHHUsI pa3pabaThIBaTh 3a/1aHUS TECTA.

ITpouecc TeCTOBBIX U3MEPEHUN MTPENEIBHO CTAaHAAPTU3UPYETCSL:

— BCE MHCTPYKILIHMHU K OHOHN (popMe ar0Tcs OAHUMHU U TEMH K€ CIIOBaMU;

— 3apaHee pa3paboTaHHas cHucTeMa IojAcyYeTa OaJuIOB MPUMEHSETCS KO BCEM HCIBITYEeMbIM
CTY/IEHTaM OJINHAKOBO;

— BCE HUCIBITYEMbIE OTBEUAIOT Ha 3aJJaHUs OJMHAKOBOW CIIOKHOCTH.

YToObl MCKIIOYUTH BO3MOKHOCTH CIMCHIBAHUS, MOJCKAa3KH U APYTUX HapyLIEHUH, B 3aJlaHUSAX
CIIeIyeT BBOJHTD MEPEMEHHbBIE MTapaMeTphbl, I3MEHEHUE KOTOPBIX B JIOMYCTUMBIX Ipezenax o0ecreynBaeTt
MHOTOBapUaHTHOCTb KaXKJI0T0 3aJaHus TecTa. [Ipu 3TOM Bce CTYJAEHTHI TPYMIIbl BBIMOIHIIOT OJHOTUITHBIE
3aJjaHus, HO C Pa3HBIMH 3HAYEHHUSMHU IMapamMeTpa M, COOTBETCTBEHHO, C Pa3HBIMH OTBETaMHU. Takum
o0pa3oM, pemarTcsi OJHOBPEMEHHO JBE 3a/Jayl: YCTPaHSAETCS BO3MOKHOCTbh CIIMCBIBAHHMS U
obecrieynBaeTcs MapauieIbHOCTh BAPHAHTOB 33/1aHUH, ITPeIaraéMblX pa3IMuHbIM CTYACHTaM.

OcoOenHo 3¢ dexkTuBHBI 3afaHUsl B OTKPHITOW (opMe C TMEepeMEeHHBIM IapaMeTpoM Mpu
KOMIIBIOTEPHOH BBIAaUe, KOTJa 3HaYEeHUs MapamMeTpa BIOUPAIOTCS B CIIy4aifHOM MOpSIJIKE, IO3TOMY IPH
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pa3paboTKe KOMITBIOTEPHOTO BapHaHTa TECTa ATHM 3aJaHUSM CJIEeIyeT OTAaTh HPEANOYTEeHHE, XOTS
OKOHYATeNIbHOE pelIeHHe Bompoca BbIOOpa (GOpPMBI 3aBUCUT OT COJEpKAaHUS KOHTPOJIUPYEMOTO
npeamera.

Buvibop memoouxu oyenusanusi omeemos cmyoeHmos Ha 3a0aHust mecma.

MeTtoka OIEHMBAHUSI OTBETOB CTYJICHTOB JIOJDKHA OBITH MPOCTa, OOBEKTUBHA U yIOOHA IS
KOMITBIOTEPHOU OOpabOTKH pe3yabTaToB TecTHpoBaHUSA. Jljis mnpuMepa MOXKHO MPEAJIOKUTH JIBE
METOJIMKY OLICHUBaHMs OTBETOB. 110 mepBOi METOIMKE 3a KaXK/Iblid MPABUIILHBIA OTBET CTYIECHT NOJIYYaeT
OolIMH 0allj, 3a HeMpaBWIbHBIA -HOJb OayyioB. BO3MOXHBI BapuaHThl OTBETOB C ONpPEICICHHON a0jei
MPABWJIBHOTO PEIIEHUsI BOIpoca. B 3TOM ciiyuae OTBETY MOKET OBITh MPUCBOCHO JPOOHOE YHCIIO OATIIOB
(ot 0 o 1). a cTyneHTy mpejuiaraeTcs BoIOpaTh U3 BCEH CyMMblI OTBETOB HECKOJIBKO, HAIIpUMeEp, TpH (U3
MATU-IIECTH), KOTOpbIE, MO €ro MHEHHUIO, COJEPKAT NPABWIbHBIC pEIICHUA. 3aJaHue CUUTACTCS
BBITIOJTHEHHBIM, €CJIM CYMMapHOE YHUCII0 HaOpaHHBIX CTyIeHTOM OaiioB cocrasiseT ot 0.7 mo 1.

[To BTOpO# METOUKE YCTAaHABIUBAIOTCS YETHIPE YPOBHS YCBOCHUS y4eOHOTO MaTepurana:

— IIEPBBIN YPOBEHb — 3alIOMUHAHUE;

— BTOPO YPOBEHb — IOHUMAHUE;

— TPETHI YPOBEHb — HABBIKU;

— YeTBEPTHIA YPOBEHb — IPUMEHEHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHUsS y4eOHOro MaTepuaia yCTaHABIMBAETCS YEThIpe
YPOBHSI CIIO)KHOCTH T€CTOBBIX 3aJaHUi.

TecToBble 3aaHus PA3IUYHOTO YPOBHSA CIIOXKHOCTH OLEHUBAIOTCA Mo-pa3HoMy. Hampumep,
nepBbiii ypoBenb — 1.0 6amn, BTopoit — 1,5, Tpetuit — 2 u derBepthii — 2,5 Oaymia. B tabmunax 1-4
npuBeACHb (OpPMYNBl U MPUMEP pacuera pe3yJbTaTOB TECTUPOBAHUS IO TecTOBbIM 3amanusMm (T3)
YETBIPEX YPOBHEH CIIOKHOCTH.

8. UndopmanuoHHbIe TEXHOJOTHH NMPH OCYLIECTBJIEHHU 00pa30BaTeJbHOr0 Mpomecca Mo
AUCHUTIJIHHE.

8.1 Ilepeyenb He0OX0AMMOTI0 NPOrPAMMHOI0 O0ecIieYeHusl.

Jis  ocBoeHus yueOHOM JUCHMIUIMHBL «OpraHuzanus MapKeTUHTOBOM JESATEIbHOCTH Ha
HPEANPUATHSIX» HEOOXOJMMO MPOrpaMMHOe oOecrieueHue: onepamnnonHas cucrema Windows, Microsoft
Office (MS Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeyeHb HEOOXOAMMBIX HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnaplii oOyuarouiuiicss B Te€YeHHE BCEro mnepuoja oO0ydeHHs] 0OeclieyeH WHIUBUIYaTbHBIM
HEOrPaHUYEHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OMOINOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubOnaMoreyHass cucremMa «YHuUBepcurerckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubanoTeyHas cucrema usgarenscra «Jlanb» (http://e.lanbook.com)

3. DrnekrponHas Oubnoreunas cucrema «tOpaitt (http://www.biblio-online.ru)

4. Onextponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnexTponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuwaromuxcst obecreueH A0CTyN (yHalIEHHBI JOCTYN) K CIEAYIOIIMM COBPEMEHHBIM
npodeccHOHATBLHBIM 0a3aM TaHHBIX, H(POPMAIIMOHHBIM CITPABOYHBIM U TIOUCKOBBIM CHCTEMAaM:

1. Koncynwrant [Tmoc — cripaBounas mpaBoas cuctema (http://consultant.ru)

2. Web of Science (WoS) (http://apps.webofknowledge.com)

3. Hayunas snextponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)

4. Onextponnas bubmmoreka Juccepranuii (https://dvs.rsl.ru)

5. KubepJlenunka (http://cyberleninka.ru)

6. «Jlextopuym TB» (http://www.lektorium.tv)

7. HantmonanwHas snexktponHas oubmroreka (http://H36.pd)
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9. MartepuajibHO-TeXHUYecKas 0a3a, HeoOXoaMMasi 1JIsl OCYLIeCTBJIEHHUS 00Pa30BaTeIbLHOI0
npouecca mo JUCHUILINHE.

Jist  ocBoeHUs y4eOHOW JUCIUILIIMHBI

«OpraHmaum{ MapKeTPIHFOBOﬁ ACATCIBHOCTH Ha

HNPENpUATHIX» B IIpoliecce 00yueHus: Heo0XoiuMa MaTepralbHO-TEXHUYecKas 6a3a, COOTBETCTBYIOIIAs
JEHCTBYIOIMM CAaHUTAPHBIM U IIPOTUBOIIOKAPHBIM IIPABUIIAM U HOPMaM:

No Bug pabor MarepuabHO-TEXHHYECKOE 00eCIIedeHNE TUCIUIIINHEI 1 OCHAIICHHOCTh
1. | Jlexuuonusie Jlekumonnsie aymutopun (M201, W207, HM211, H218, H219) ocHameHsl
3aHATHS HEOOXOMUMBIMH  TEXHHYECKUMH  CPEACTBaMH  OOyuYeHHS:  KOMIIBIOTEPOM,
CTEPEeOCHCTEMOM, WHTEPAKTUBHON TPUOYHOUW, MYIBTUMEIVIHBIM TPOEKTOPOM H
cooTBeTcTByrommMM nporpammubiM obecrieuennem (I110) (Windows Media Player,
Microsoft Office 2010), ¢ Berxomom B MHTEpHET.
Bce aynuTopun ocHameHsl y9eOHBIMH JTOCKaMF, KOMIUIEKTOM y9e0HOI Mebenn
2. | IlpakTuueckue YueOHbIe ayqUTOPHH IS TIPOBEAEHUS 3aHATHI ceMuHapckoro tuma (1200, 1201,
(cemuHapckue) N205, N208) ocHaieHbl yueOHOU JOCKOW, MPOEKTOPOM, SKPaHOM
3aHATHS
3. | I'pynmoBeie KaGuners! mns rpynmoBbIX (MHAMBHIYalbHBIX) KoHCymbrammii (206, K214,
(MHIUBUIYaTbHBIC) N217) ocHamieHpl epcOHATHHBIMU KOMITBIOTEPaMH € BbIX010M B MHTEpHET, MDY,
KOHCYJIbTalluU yueOHUKaMH, y4eOHBIMU U y4eOHO-METOIUUECKUMH MTOCOOUSIMH, TIPOSKTOPOM JIJIsI
JIEMOHCTPAIIMH CJIaHI0B, MOOMIIbHBIM SKPaHOM JIJIsl IPOCKTOPA
4. | Texymwmii KOHTPOJb, | Y4ueOHbIE ayIWTOPWUHU IJIS MPOBENCHUS 3aHATHH JIEKIIMOHHOTO W CEMHUHApPCKOTO
MPOMEKYTOYHAs tama (208, 1200, 1201 KM205, U207, 208, N211, W218, M219) ocHamieHBI
arTecranusa HCO6XOILI/IMBIMI/I TCXHUYCCKUMU CPCACTBAMU OGy‘ICHI/IH
5. | CamocrosTenpHas Kabuner gns  camocrosTenbHOM  pabotel  cryaeHta (M205a), ocHameH
palota cTyneHTa KOMITBPIOTEPHONW TEXHUKOW C BO3MOMKHOCTBIO NOAKIIOYEHHUS K cetu «MHTepHET»,
MPOTPaMMOi IKPAHHOTO YBEIUYEHUsI U 00ECIIeYeHHBI JOCTYIIOM B 3JIEKTPOHHYIO
MHGOPMAITMOHHO-00pa30BaTeIbHYIO CPEly YHUBEPCUTETA

MartepuajibHO-TEXHHYECKOE o0ecniedeHne U CUMILTHHbI*

VYuyebHast ayuTopus Uis
MPOBEJICHUS 3aHATUN
JIEKIIMOHHOT'O TUIIa

(r. Kpacuonap,

yi. CtaBpornoinbckas, 149)
ayn. 211

MynsTUMeaUHAsS Ay IUTOPUS
¢ BeixogoM B UHTEPHET:
KOMIUIEKT y4eOHo# mebemn —
24 crona + 24 cryna; 1ocka
yueOHasi; mpoekTop ViewSonic
PJD5134; skpan;
npenojaBaTenbckas TpHOyHa;
HOYTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuonanpHeI mroc 2016.
AHTUBHpYCHAas 3alIUTa (PU3NIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CrannapTHblif Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

YyeOHast aynutopus Ass
MPOBEJICHUS 3aHATUN
CEMUHAPCKOIo TUIIa

(r. Kpacuonap, yi.
CraBpomnonsckas, 149)
aya. 1201

MynbsTumMenyitHas ayIuTopus
¢ BeixogoM B UHTEPHET:
KOMILIEKT yueOHOH MebenH -
31 mT.; nocka yueOHas,
MarHMTHO-MapKepHas J10CKa;
npoektop Epson EB-X31,
IpernoiaBaTeNbcKas TpuoyHa;
HOYyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccuonanpHsIH mroc 2016.
AHTUBUpYCHAas 3alIUTa PU3NIECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security ans
6usHeca - CtannapTHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuuer ms
CaMOCTOSITENIbHOM pabOThI
00yyaromuxcs

(r. Kpacuonap,

MynbsTumMenvitHas ayIuTopus
¢ BerixogoMm B MHTEPHET:
KOMILIEKT y4eOHOH Mebenn —
3 crosia + 3 cryna mt.; 2 —

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccroHanbHbIH mroc 2016.
AHTUBHpYCHAs 3al1UTa (PU3NIECKUX
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yia. CraBpomnoibckast, 149)
aya. M1205a

KomIbloTepa Linovo
ThinkCentre M53 Tiny B
KOMILIEKTE, HOYyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

pabounx CTaHIIMIA U CEPBEPOB:
Kaspersky Endpoint Security mms
6usHeca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* COrfacHO CHpaBKe O MaTepHalbHO-TEXHUYECKOM obecneuenun ocHoBHO OOIl BO xadenpsi
MEXYHApOAHOTO Typu3Ma M MEHEeIKMeHTa, MIHcTuTyTa reorpaguu, reojgoruu, Typusma U cepBuca, 1o

HampasiieHUul0 noarotosku  43.03.02

«Typusm»

OpraHu3alnysi TOCTUHUYHBIX YCIIyr», 2018 r.
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