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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabrw ocBoeHUS IUCUUIUIMHBI «MapKETUHI B TYPUCTCKOW HWHAYCTPUN) SBISAETCA
bopMHpOBaHHE Yy CTYIACHTOB TEOPETHYECKUX M MPAKTUYECKMX 3HAHUH O COBPEMEHHOH cHcTeMe
MapKEeTHHIa TYPUCTCKOI'O IIPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMU IIPABWJIAMH U 3aKOHAMU MapKETHUHIa
B TYPUCTCKOM MHIYCTpUH, pa3aeaMi MapKeTHHTa, ClIelU(pUKON MapKETUHIOBOM MOJIUTUKH TYPUCTCKOIO
HPEATPUATHS.

1.2 3agauu AMCUMILINHBI:

— (QopmupoBaHue y CTYJACHTOB 3HAHUI U YMEHUN B 00JaCTU MPEJOCTABICHUS TYPUCTCKUX YCIyT
HACEJICHUIO;

— monyyeHHe OaxkaJaBpOM 3HAHUM 1O HCTOPUM MApKETUHTa U CTPYKTYpPE COBPEMEHHOTO
MapKETUHTA;

— Moiy4yeHue OaxKanaBpoM 3HAHHWM O COCTOSHUU M MPOTHO3aX MOTPEOUTEThCKOro phiHKa Poccuu
B 00JIaCTH TYPHUCTCKOTO OHM3HECa;

— MOJy4yeHHe 3HAHUH 00 00BEKTax, CyOBEKTax, CPEICTBAX MAPKETHHIOBOM IS TEILHOCTH;

— TIOJyYeHHWE 3HaHWH O MapKETHHIOBOH cpelie, MOJUTHKE B 00IacTH cObITa, IEHOOOPa30BaHUS
Y IPOABMIKCHUS TYPUCTCKUX YCIIYT;

— TMOoJy4YeHHue OaKanaBpOM 3HAHUHM O CTPATETHH U TAKTUKU MAapKETUHTa;

— monydyeHHne 0akaJaBpoM 3HAHWN 00 OpraHU3alKy U YIIPABICHUS MAPKETHHIOM;

— TOJyYeHHE 3HAHUS O METOJIaX MCCIICAOBAHMS MOTPEOUTEILCKOTO CITPOCa HA PhIHKE TYPUCTCKHX

YCIIYT.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHONH MPOrpaMMbl.

Jucuumumba «MapKeTUHI B TYpPUCTCKOM MHIYCTPUM» OTHOCUTCS K BapHUaTUBHOM YacTH
OCHOBHOI 00pa3oBaTesibHOM porpaMMbl. AKTyallbHOCTh Kypca «MapKeTHHT B TYpPUCTCKOM WHIYCTPHUM
CBSI3aHA C BOIPOCOM HHTEHCHBHOTO DPAa3BUTHUS M OOHOBJICHMSI CTPYKTYPbl POCCHICKONH SKOHOMHKHU.
Hactynuno Bpemsi pplHKa MOTPEOUTENS W YIOBIETBOPEHHUS €r0 CIpoca. 3HAHUS TEOPETUYECKHX OCHOB
MapKETUHIa I03BOJIAIOT CIEIHATUCTaM-MEHEPKEPaM CTUMYJIMPOBATh COBIT TYPUCTCKUX YCIYI IIyTeM
MPOABIDKEHHSI, M3Yy4aTh, (OPMHUPOBATH M TPOTHO3HPOBATH CIIPOC, pa3padaThiBaTh W aHAIM3HPOBATH
COBITOBYIO U IICHOBYIO MTOJUTHKY TYPUCTCKOTO MPEIIPUSATHS.

W3ydeHre QUCHMIUIMHBI Oa3upyeTcss Ha OCBOCHHUM CIEAYIOUIMX KypcoB: «Pekiama B TypHCTCKON
UHAYCTpUM», «MEHEIKMEHT B TYPUCTCKOM HHAycTpun», «OpraHuzanus IpoJax B TYypHU3MED,
«TexHOoIOorus MpoJaXk».

1.4 TlepeyeHb NJIAHHPYEMBIX pe3yJbTATOB O00y4YeHHs] MO AucHUILINHE «MapkKeTHMHr B
TYPUCTCKOMH HHIYCTPUM.
N3yuenne nanHOW ydeOHOW IUCIUIUIMHBI HAMpaBlieHO Ha (OPMUPOBAHHE y OOYUAIOIIMXCS
CIIeAYIOIUX npogeccuonanvruvix komnemenyuu (11K):
— TOTOBHOCTBIO K peaiu3aliy MPOEKTOB B TypucTckoi nuaycrpun (IK-3);
— CHOCOOHOCTBIO K TPOJIBUKECHUIO M PealU3alliil TYPUCTCKOTO TPOJYKTa C HCIIOJIb30BAaHHEM
UH()OPMAIIMOHHBIX 1 KOMMYHHUKATHBHBIX TexHojoruii (ITK-11).



Tabnuma 1 — Pe3ynbratel 0CBOEHUS NUCUUIUTMHBI «MapKETHHT B TYPUCTCKON UHIYCTPUI

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaronfecs JOJIKHbI
- KOMIIE- KOMIICTCHIIUN
.11 . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHIYCTpUU

— TEOPETUYECKUE OCHOBBI ITpoIiecca
cOopa MapKETHUHTOBOW HH(POPMAIIHH;

— MOHSATHE U COCTAaB MAPKETUHT OBOM
WH(OPMAITMOHHON CUCTEMBI TYPHCTCKOTO
TIPEANPUSTHS;

— METOJI0JIOTHIO TTPOBEICHUS
MapKETUHTOBBIX UCCIIEOBAHUM;

— CETMEHTAIIMIO PhIHKA MOTCHIIMAIbHBIX
noTpeduTeneil TypucTCKOro
MPEANPUSITHS;

— MeTOJIbl cOOpa MapKETHHTOBOM
uH(pOpMaIIUU O COIHATEHO-
MICUXOJIOTHYECKOM M JIeMOoTrpaduaeckom
MOpTpeTe MOTpedUTeNs;

— METOJIbI cOOpa MapKETHHTOBBIX
JIAaHHBIX Ha HAIIMOHAJILHOM U
pErHOHAIBHOM YPOBHE;

— IOPUAMYECKHUE aCIEKThI IPOBEICHUS
MapKETUHTOBbIX UCCIIEOBAaHUM;

— 3aKOHOJATEILCTBO IO BEJACHUIO
MapOYHOH TOJIUTUKHU U pa3pabOTKH
(UPMEHHOTO CTHIIA.

— UCCJIEIOBATh PHIHOK TYPUCTCKHX
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
TYPUCTCKOTO MIPEANPUSITUS;

— CO3/1aTh NOPTPET LIEJIEBOM
aAyAUTOPUH TYPUCTCKOTO
MPEIIPUSITUS,

— COCTaBUTh TEXHUYECKOE 3a/IaHUE
MapKETHHTOBBIX MCCIIEIOBAHUH
0coOeHHOCTel moTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (HpakTopos;

— c(opMHpOBATH TOPrOBYIO MApKy
HPEANPUATHSL.

TEXHUYECKOT 0 3aJJaHus
MapKETHHTOBBIX HCCIIEJOBAHUI
nmoTpeOuTenen;

— HMCKYCCTBOM COCTaBJICHHSI
OTIPOCHBIX AHKET U JIMCTOB IS
cOopa NMepBUYHBIX TAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pe3yabTaTOB C IPUMEHEHUEM
METO/IOB CTaTUCTHKH;

— MpUEMaMU COCTaBIICHUS
HopTpeTa MOTEHINATILHOTO
KJICHTA;

— IpueMaMH pa3padoTKu
(UpPMEHHOTO CTUJIS.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUYECKUE U METOJI0JIOTMYECKHE
OCHOBBI MapKETUHTa TYPUCTCKOTO
MPEANPUSITHS;

— COCTaB U COfIep>KaHHE KOMILJIEKCa
MapKeTHUHTa TYPUCTCKOTO MPEIIPUSITUS;
— (hakTOPBI MAPKETUHTOBOM CPEIBI
TYPUCTCKOTO TIPEANPUATHS;

— TEXHOJIOTHIO cO0pa U UCTIOIb30BAHUS
uH(pOpPMAIH O PHIHKE, KOHKYpEHTaX U
MOTPEOUTENIAX;

— crienu UKy MOBEACHHS TOTpeOuTeNnei
Ha PbIHKE TYPUCTCKUX YCIYT;

— TEXHOJIOTHIO TTIOCTPOCHHE MOTUTHKU
CErMEHTUPOBAHMS U TIO3UITUOHUPOBAHUS
YCIIYT TYPUCTCKOTO MPEANpPUATHS Ha
PBIHKE;

— TEXHOJIOTHIO BEJECHUS PEKIaMHBIX
KaMITaHUI TYPUCTCKOTO MPEAIPUSITHS;

— BapHaHTHI OpPTaHU3AIMHU U YITPaBICHUS
MapKETUHIOBOH JESITENIbHOCTHIO HA
MPEANPUITHIX TYPUCTCKOUN CEPHI.

— IPOTHO3UPOBATh CIPOC U
HpeaIoKeHNe Ha YCIyTH,
TUTAHUPOBATh U3JCPKKHU U
(rHAHCOBBIC PE3YIIbTAThI
JEeSITETbHOCTH TYPUCTCKUX
NPENPUATHH,

— IPOBOJUTH aHAJIU3 PHIHKA
TYPUCTCKHX YCIIYT;

— IUNTAHUPOBATh JEATEILHOCTH
TYPHCTCKOTO MPEAIPHUITHUS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U TIOJTUTHKY
IPOJIBMXKEHHS TYPUCTCKOTO
PEINPUSTHS;

— OLICHHUTH Ka4eCTBO CEPBUCHOTO
00CITy’)KUBaHUS TYPUCTCKOTO
NPEIIPHUSTHS,

— IPOBOJIUTH MAapKETUHTOBbIE
UCCIIEIOBaHMS PHIHKA U
MOTPEOUTENBCKOTO CIpoca.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALMOHHBIMH
CUCTEMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEJOBAHUI
B TypU3ME U CBOEBPEMEHHOTO
MIOJIy4E€HUS PHIHOYHOU
uHpopmanuu;

— METOJIaMH Pa3pabOTKH
PEKJIaMHBIX KaMIaHUW;

— MapKETHHTOBBIM
WHCTPYMEHTapUEM st
MPUHATHS ONTHMAaIbHBIX
yIpaBJIEHYECKUX pEIICHUil B
TYPUCTCKHX TPEATPHUATHSX;

— NPUHIMIIAMH MEHEIKMEHTa
Ka4yecTBa MPe0CTaBICHUS
TYPUCTCKHX YCIIYT;

— MEeTO0JlaMH B3aMMOOTHOIICHUH
C moTpeduTeneM B mpolecce
OKa3aHMsI TyPUCTCKUX YCIIYT;
npreMaMHM yrpaBJIeHUs
KOHKYPEHTOCIIOCOOHOCThIO
TYPUCTCKOTO NPEANIPUSITHUSL.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI

2.1 PacnpenesieHue TPYI0EMKOCTH JUCHUIIMHBI IO BHAaM padoT

OO6mas Tpya0EMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io

BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Tabnuna 2 — O61mas TpyJ0€MKOCTh AUCUUILINHBI (012 cmyodenmog 3D0)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHas paboTa, B TOM 4ncJie: 14,3 14,3
AyauTOpHBIE 3aHATHS (BCEro): 14 14
3aHsTHs TEKIMOHHOTO THIA 4 4
3aHATHS] CEMUHAPCKOr0 TUIIA 10 10
(ceMHHaphl, NPAKTUYECKUE 3aHATHSA)
HNHuas koHTaKTHas padoTa: 0,3 0,3
KonTpons camoctositensao padotsl (KCP) - -
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: 121 121
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 41 41
BrinosiHeHUE MHIUBUAYAIBHBIX 3aJaHUIM 60 60
(moaroToBKa Mpe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJs:
IToaroroBka K 3K3aMeHy 8,7 8,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 143 143

pabora

3a4. e 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pa3JaciiaM JUCHUIIINHBI.

Tabnuia 3 — Pa3ensl quCHMIUITUHBL, U3ydaeMble B 6 ceMecTpe

o KosmyecTBo gacoB
%’[’ HanmMeHnoBanue pasnenos Bcero AynuropHas Bueaynuropnas
3 pabora pabora
S JI 113 CPC
1 2 3 4 5 6
1 | CyurHoCTb, COAEpIKaHUE U POJIb
COBPEMEHHOI'0 MApKETUHTA B ITPOLIECCE 15 2 - 13
yIpaBieHUS] pPhIHOYHON JESITENbHOCThIO
TYPUCTCKOTO NPEANPUATHUS
2 | PBIHOK TypHCTCKHX YCITYT M €r0 KOMITOHEHTBI 14 - 2 12
3 | Cucrema MapKETHHIOBBIX UCCIIEIOBAaHUN U
MapKETHUHTOBOM MH(OpPMALIUU B TYPUCTCKOM 16 ) 2 14
WHIYCTPUH
4 | OCHOBHBIE ATaITbI TIPOIIECCa YIPABICHUS 16 2 14
MapKETHUHIOM B TYPUCTCKOW MHAYCTPUU




5 | Typuctckuii npoaykT u (hopMUpOBaHHE
MIPOJIYKTOBOM CTPaTEruu TypUCTCKOTO 16 ) 2 14
NpEANPUSITHS
6 | LlenooOpazoBaHue B MapKETHHIE TYPUCTCKON 16 - 2 14
WHyCTPUU
7 | lonuTHKa pacrpeneiaeHus U CTpaTeruu 14 - - 14
cOBITAa TYPUCTCKUX MPEIPUSTUN
8 | Cucrema MapKEeTHHIOBBIX KOMMYHHUKAIIUH U
CTpaTeruy MpoJIBUKEHUS MPOJTYKTOB U YCIYT 16 ) 2 14
TYPUCTCKUX NPEIPUATUN
9 | IIpakTHKa MEXIYHAPOJHOTO MAPKETHHTA B - - - 12
TYpUCTCKOM On3Hece
Hmoeo no oucyunaune: 4 10 121
2.3 Conep:xkanue pa3ieoB IUCUUILINHBI:
2.3.1 3aHATHSA JEKIMOHHOTO THIIA
Tabnuna 4 — Conep:kaHue pa3ienoB AUCITUTIINHBI
% ®dopma
& | HaumenoBanue TeMarnka JIEKUMOHHBIX 3aHATUN TEKYILETO
g pazzneina KOHTPOJISI

%

1 2 3 4

1 | CymHocTs, CymHocTs U crienudrka MapKeTUHIa TYPUCTCKUX YCIIYT.
coJiepKaHue 1 OCHOBHbIE IOHATHUS U KATETOPUH.
poiib enu u 3amayun, npuHIMIBI U QYHKIMH MapKETUHTAa TYPUCTCKUX
COBPEMEHHOTO YCIIYT.

MapKEeTHHTa B TenneHUnn pa3BUTHS MAPKETUHIA TYPUCTCKUX YCIYT:

rpoiiecce COBPEMEHHBIE KOHIENIIIMM MApPKETHUHTa B IPAKTUKE TYPUCTCKON v

yIpaBiIeHUs JeSITEIbHOCTH.

PBIHOYHOM Kommiekc mapkeTunra B TypuctckoM ousHece. Konuenuu «4Py,

NESITENBLHOCTDIO «TP», «9P».

TYpPUCTCKOTO

NpEANPUAITHS

2 | PeiHOK OCHOBHBIE TIOHSTHS U 3JIEMEHTHI PbIHKA TYPUCTCKHUX YCIIYT.

TYPUCTCKUX YCIYT | 3aKOH CIpOca U NMPeAIOKEHNUS.

Y €ro KOMINOHEHThl | OCHOBBI aHAIU3a U UCCIEAOBAaHUMN PbIHKA TYPUCTCKUX YCIIYT.
Omnpenenenre eMKOCTH U JIOJIU PbIHKA. )
Crpareruu u nepcreKkTUBbl Pa3BUTHS TYPUCTCKOTO On3Heca U ee
CBSI3b C JPYTMMHU OTPACIEBBIMU PHIHKAMHU.

3 | Cucrema MapkeTHHTOBBIE UCCIIEIOBAHUS U UX POIIb B (DOPMUPOBAHUU
MapKETHHTOBBIX MH(OPMaLMOHHON 0a3bl IPEANPUITUNA TYPUCTCKOTO OU3HEca.
Hccae0BaHUN 1 enu u 3a1aun MapKETUHTOBBIX UCCie10BaHUi. OCHOBHbBIE BUJIbI
MapKeTHUHTOBOI WCCJIEIOBAHMH, HCTIOIB3YEMbIE TYPUCTCKUMU TIPEATIPUSITUSIMH.
uH(popManuy B XapakTepHuCcTUKa OCHOBHBIX ATAIOB MIPOLIECCa POBEACHHUS
TYPHUCTCKOMN MapKETUHIOBBIX UCCIEA0BAHUM. -
WH]IyCTpUH MeTto10510THYECKHE TOAXO0ABI U METOABI IPOBEACHMUS

MapKETHUHTOBBIX MCCIIEA0OBAHUM.
Cucrema MapKeTUHTOBOW MH(POPMALIUU TYPUCTCKOTO
MPEITPUSITHSL.

HccnenoBanue MapKeTPIHTOBOﬁ CpeAbl TYPUCTCKOT'O MPCANIPUATHUS.
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MapKeTHHTOBbIE UCCIIEIOBAHUS MOTPEOUTENEH YCIyT TYPUCTCKOM
UHIYCTPUHU.

MapkeTHHIOBbIE UCCIIEIOBAHUS TYPUCTCKOIO PHIHKA U
KOHKYPEHTOB.

OCHOBHBIE dTanbl

Opranu3zanus 4 ynpaBJIeHHUE MApKETHHTOBOU JEATEILHOCTHIO

mpouecca TYPUCTCKOTO IPEIPUATHU.
yIIpaBICHUS AHau3 peIHOYHBIX BO3MOXHOCTEH U OTOOD IENIEBBIX PHIHKOB.
MapKETUHIOM B CrpaTerndyeckoe U TaKTU4ECKOE TUIAHUPOBAHUE MAaPKETUHIOBOU
TYPHUCTCKOU JIeATEIbHOCTH TYPUCTCKOIO NPEAIPUATHH.
UHIYCTPHUH CuTyallMOHHBINM aHAJIU3 KaK OCHOBA MapKETUHTOBOTO
wianupoBanust. SWOT-ananu3 u PEST-ananus.
Pa3zpaboTka MapKETHHIOBBIX CTPATErMii HA OCHOBE MAaTPULIBI
«IIPOAYKT-pbIHOK» U MaTpulbl bKI'.
Pa3paboTka rana MapKkeTHHra TYpUCTCKOIO IPEANPHUATHS.
Peanu3anus 1 KOHTPOJIb UCIIOJIHEHUS TUIAHA MAPKETUHTA.
[TpuHIMIBI OpraHU3alyy CIIy>KObl MAPKETHHTa Ha PEANPUATHIX
VUHAYCTPUHU TypU3MA.
Typucrckuit TypUCTCKUI IPOAYKT U €r0 CTPYKTYpa.
MPONYKT U Pa3paboTtka TypucTCKOrO NpoAyKTa Ha OCHOBE MHOI'OYPOBHEBOI'O
¢dbopmupoBaHue MapKETUHIOBOr'0 MOAXO0/a.
IIPOLYKTOBOM PopMHUpOBaHKE TPOLYKTOBON CTPATETUH TYPUCTCKOTO
CTpaTeruu IPEIITPUATHSL.
TYPUCTCKOTO OcHoBHbIE pelIeHHs B 00J1aCTH aCCOPTUMEHTHOMN MOJIUTUKHU
IIPEAPUATHS TYPUCTCKOTO IPEIPUATHUS.
Crpareruu pa3pabOTKH HOBBIX TYPUCTCKHX MPOYKTOB.
KoHuenmus >xn3HeHHOr o [UKJIa MPOLyKTa.
CermeHTanust pplHKa TYPUCTCKUX IIPOAYKTOBOM.
ITo3nmoHNpOBaHKUE TYPUCTCKUX MPOJYKTOB U YCIIYT.
IlenooOpa3zoBanue | LleHa kak eMEHT KOMIUIEKCA MAPKETHHTA TYPUCTCKOTO
B MapKETHHIE IPEIITPUATHSL.
TYPUCTCKOH [TocranoBKa 11en€ei 1 BEIOOP MeTO/1a IEHOOOpa30BaHUs.
UHIYCTPHUH Pa3paloTka u peanusanus eHOBOW CTpaTeruy TYPUCTCKOTO
HPEITPUITHSL.
[lenooOpa3oBaHUe HA PA3IMYHBIX TUIIAX PHIHKA.
AHanu3 1IeHOBOM MOJUTUKN KOHKYPEHTOB TYPUCTCKOTO
IPEIITPUATHSL.
Metoaunka pacuera 0a3MCHOM 1IEHBI TYPUCTCKOTO MPOIYKTa.
[TpuMeHeHrne METOUK YIIPABIEHHS 10X0AAMH B TYpPUCTCKOM
ousHece.
ITonnTuka XapakTepHUCTUKA KaHAJIOB PaCIPEEIICHUs] TYpPUCTCKOTO

pacrnpeeneHus u
CTpaTeruu cObITa

HPEITPUITHSL.
Kanaubl cObITa TYpUCTCKHUX YCIIYT.

TYPUCTCKUX [Tpsimble 1 areHTCKUE IPOAAXKH.
IIPEAPUATHH Pa3paboTka cOBITOBOM CTpaTeruu TYpUCTCKOTO IPEATNPUATHSL.
CtuMynupoBaHHe MPOJaK TYPUCTCKUX MPOJYKTOB.
[IpuMeHeHnEe NHCTPYMEHTOB HHTEPHET-MapKETHHTa B CHCTEME
pacnpeziesieHus: ¥ MPOABHIKEHUSI TYPUCTCKOTO NMPEANPUSATHSL.
Cucrema [ToHsAATHE MaPKETUHIOBBIX KOMMYHHMKAIIUKA 1 OCOOEHHOCTH
MapKETHUHTOBBIX (dbopMUPOBaHNS KOMMYHUKAIIMOHHOM MOJIUTUKH TYPUCTCKUX
KOMMYHHUKAIUNA U | IIPEAIPUATUN.
CTpaTeruu CoBpemeHHbIe 0COOEHHOCTH (POPMHUPOBAHUS KOMMYHUKALIMOHHON
IIPOJBUKEHUS MOJIMTUKU TYPUCTCKOTO MPEATIPUATHS.

MIPOJTYKTOB U

Pexnama B MHAYCTpUM Typu3Ma — POJIb, 3HAYEHNUE U BHJIBI.
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ycIIyr Typuctckux | IlmaHupoBaHue pekiiaMHOMN AESATEIBHOCTH TYPUCTCKOTO

MIpeANPUATHI PEITPUSITHSL.
CBsi3u ¢ 00IIECTBEHHOCTHIO — POJIb, 3HAUCHUE, PYHKIINH, 33]]a9H,
UHCTPYMEHTBI.
@UPMEHHBIN CTUIb TYPUCTCKOTO IPEIIPUITHSI U OCOOEHHOCTH €T0
pa3paboTKH.

CaliT TypUCTCKOTO NMPEANPUATHUS KaK 3JIEMEHT IPOABUKEHHUS
TYPUCTCKOTO IPOJIYKTA U YCIIYT.

IIpakTrka OcHOBHBIE IIOHATHA U XapaKTEPUCTUKA MEXKAYHAPOIHOIO
MEXJIYHAapOAHOTO | MapKeTUHra B chepe TypucTcKoro ousHeca.

MapKETHHIA B Cpena MexayHapOJHOI0 MapKETUHIAa TYPUCTCKUX MPEATNPUATUH. —
TYPUCTCKOM OcHoBHbIE HaNpaBIEHUS BBIX0a HA MEKIYHAPOJHBIA PHIHOK

OusHece KPYIHBIX MEXIYHAPOIHBIX TYPUCTCKUX OIIEPATOPOB.

[Ipumeuanue: Y — ycTHbIN onpoc, JI — IeKuus-a1ucKyccust

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabnumna 5 — ConeprkaHue pa3aenoB JUCITUTIIMHBI

rOCy/1IapCTBEHHOTO MPEANPHUSATHS

. ®opma
No HanmenoBanue TemaTuka NpakTUYECKUX 3aHATUN TCKVILEIO
pasnena (cemuHapoB) yi
KOHTPOJIA
1 2 3 4
1 |CymHocts, conepxanue |1. Teopust u CyliHOCTh COBPEMEHHOT'O MapKETHUHTA.
1 pOJIb COBPEMEHHOTO 2. CoBpeMEHHbBIE TEHICHLIUN PA3BUTHS TYPUCTCKOIO
MapKEeTHHIra B IIpoliecce |Ou3Heca.
ynpaBieHus pplHOYHONH (3. OCHOBHBIE ITOAXO0/IbI K KOMIUIEKCY MAPKETUHIa -
JIEATEIbHOCTBIO TYPHUCTCKOTO IPEIIPUATHSA.
TYPUCTCKOTO
pETPUITHS
2 |PsiHOK TypucTCKHX ycnyr|l. Ponb MapkeTuHra B TYpUCTCKOM OHM3HECE. v
Y €r0 KOMIIOHEHTBI 2. PBIHOK TYpUCTCKHX YCIYT M €r0 KOMIIOHEHTHI
3 |Cucrema mapkeTHHToBbIX | 1. MapkeTnHTrOBast HH(pOpMaIMOHHAs CHCTEMa
UCCIIEIOBAHUN U TYPUCTCKOTO MPEANPUATHUS.
MapKETUHIOBOMN 2. UHcTpyMeHTapuil MapKETHHIOBBIX MCCIIEA0BaHUN I C
uHpopMaluu B 3. IIpouecc npoBeAeHNs NUCCIIEI0BAaHUS: ITAIIbI, OLIEHKA
TYPUCTCKOM MHIYCTPUHU |JAHHBIX, IPOTHO3UPOBAHUE.
4 |OcHOBHBIE 3TaIbI 1. CuTyanlMOHHBIN aHAIU3 MAPKETUHIOBOTO CPEJIBI.
nporecca ynpasineaus  |SWOT- u PEST-ananu3
MapKETHUHIOM B 2. [TopTdens cTpaTteruii TypuCTCKOTO MpeanpUsTUs.
TYPUCTCKOM MHIYyCTpUH (3. MapKeTHUHIOBBIN MJIaH U MapKETHUHTOBBIM OTYET.
4. YpaBieHne MapKETUHIOBOU JEATEIIBHOCTBIO
TYPHUCTCKOTO IPEANPUATHS KaK CHCTEMOM, IIPOLECC )
IJIAHUPOBAHUS U KOHTPOJISL.
5. Cnyx6a MapKeTUHTa U IPOAaXX B TYPUCTCKOM
HUHIYCTPHH.
6. BHyTpeHHUI MapKeTHHT B TYPUCTCKOHU (upme.
5 |Typuctckuii npoaykt 1 |1. TypuCTCKUI TIPOAYKT TYPUCTCKON (pUpPMBI
dbopmupoBaHue 2. Pa3zpaboTka HOBOTO TYPUCTCKOTO MTPOIYKTA:
IPOAYKTOBOM CTpaTeruu |MOHATHE, 0COOEHHOCTH BHEJPEHUS Ha PHIHOK VI
TYPUCTCKOT'O 3. ®opMHUpOBaHKE NMPOAYKTOBOW CTPATETUH ’
IPEIITPUITHS 4. ®opMHpOBaHHUE ACCOPTUMEHTHON MOJUTHKU
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5. Bpena u ToproBast Mapka B TypHUCTCKOM OH3HECe

6 |LlenooOpa3oBanue B 1. Ilena B KOMILJIEKCE MAPKETUHT€ TYPHCTCKOTO
MapKETUHI€ TYPUCTCKON |IpeAnpUsaTUS
UHIYCTPUU 2. OcobeHHOCTH IIEHOOOPa30BaHMs B TYPUCTCKOM
ousHece V,IILT
3. Lenu u MeTopl IeHOOOpa3oBanus. OnpeneneHue u
peanu3anys LeHOBOM CTpaTeruu TYPUCTCKOTO
IIpEAPUATHS
7 [I[TonuThka 1. Kananel pacnpeneneHus TYpUCTCKUX yCIIyT
pacupeneneHus u 2. ®opMuUpOBaHUE COBITOBOW CTPATETHH MPEATIPUITHS
CTpaTeruu cobiTa -
TYPUCTCKUX
NPEaNPUATHI
8 |Cucrema mapkeTunrosbix | 1. KoMmyHukanus: cpeacTBa, y49aCTHUKH U LEITH
KOMMYHHKAIUH 1 2.JIn4yHas npojaxa u pekjamMa B TYPUCTCKOM Ou3Hece
cTpateruu npoasmxkenus |3.CtumynupoBanue cobita. [Tuap B TypucTckoi v T
HPOAYKTOB U YCIIYT UHAYCTPUH ’
TYPUCTCKUX 4.TTpssMoit MapKETHHT B TYPHUCTCKOM OM3HECEe
OpeIpUATHH 5.BpicTaBOYHas! JEATEILHOCTH B TYPUCTCKOM OU3HECe
9 |IIpakTHka 1. MexxayHapoJHblii MapKETHHT B c(hepe TypUCTCKOTO
MEXyHAPOJAHOTO OusHeca
MapKEeTHHIa B 2.Cpena MeXTyHApOJHOTO MApKETHHTA TYPUCTCKOTO
TYpPUCTCKOM Ou3HEce IPEeaIpPUATUSL -

3.OcHOBHBIE HAIIPABIICHH BBIXO/1 HA MEXITYHAPOIHBIN
PBIHOK KPYIIHBIX MEXAYHAPOIHBIX TYPUCTCKUX

OIIEpaTOPOB
[Ipumeuanue: Y — yctHbIi onpoc, I1 — mpaktudaeckas padota, C — cemuHap-auckyccusi, T — TecToBoe
3aJlaHue
2.3.3 JIaGopaTopHbIe 3aHATHS.

Tabmuma 6

JlaGopaTopHbIe 3aHATUS — HE TPETyCMOTPEHBI.

2.3.4 TIpuMepHas TeMATHKA KYPCOBBIX padoT.

Kypcosblie paboTsl 1o

AUCHUIINIMHE HE IPCAYCMOTPCHBI.

2.4 IlepeueHp y4yeOHO-METOAMYECKOro o0ecmedeHUs] IS CAMOCTOSITEJbHOH pPadoThI
o0yuyaumuxcst Mo JucuuIInae « MapkeTHHT B TYPUCTCKON HHAYCTPUID

— Ilepeuenn

y4eOHO-METOUYECKOr0 00ecreueHusl Uil CaMOCTOSTENIbHOW paboThI

o6yqa10mnxc;1 110 JUCIHHUITIIMHE

MapKeTHHTa B IIPOLIECCce
YIIPaBIEHUS PHIHOYHOU
NeSITENIbHOCThIO
TYpPUCTCKOTO
MIPePUATHS

No HaumenoBanue [Tepeuenb yueOHO-METOAMUECKOTO 00ECIeYeHHS JUCIUTUIUHBI
h paszgena IO BBIITOJIHEHUIO CAMOCTOSITEIIbHON pabOThI
1 2 3
1 |CymHocTs, 1. Kotnep ®. boysn [Ix., Meiiken3 J[>k.. MapkeTHHI: TrOCTEIIPHUUMCTBO,
CoJIepKaHueE U pOib TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOuutu-Zlana, 2015. —
COBPEMEHHOI0 1071 ¢

2. MapkeTHHT B TYPUCTCKOW WHAYCTPUHU [DNEKTPOHHBIA pecypc]: yaeOHoe
noco6ue / mox pex. FO.I1. Koxaesa. — M.: KOHUTU-ITAHA, 2016. — 303 c.
3. Capacdanona E.B., Suyk A.B. Mapkerunr B Typusme [Tekcr]: yaeOHOE
nocobue i CTYJIEHTOB OOpa3oBaT. YUPEXKACHUH CpeaHero mnpod.
O6pazoBanus. — M.: Anbpa-M: UHOPA-M, 2010. — 239 c. — 30 k3.
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PeIHOK TypHCTCKUX

1.Kotnep ®. boysn k., Meiiken3 k. MapKeTHHT: TOCTEPUUMCTBO,

YCJIYT U €ro Typu3M [DIeKTpoHHBIN pecypc]: yueOnuk. — M.: IOnutu-Jlana, 2015. —
KOMITOHEHTBHI 1071 c.
2. XKapukoB I'.A., CranoBkun C.K. MapkeTHHT M €ro OCOOCHHOCTH B
Poccun [Dnextponnslii pecypc]: monorpadus. — M.: IIpomereit, 2014. —
140 c.
3. bapeimer A.®. MapkeTunr B Typu3M€ U TOCTENPUHUMCTBE
[DnexTponHbIii pecypc]: yueb. mocobme — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.
Cucrema 1.Kotnep ®. boysn [Ix., Meliken3 [[x. MapKeTUHI: TOCTENPUUMCTBO,
MapKETHUHT OBBIX Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-Zlana, 2015. —
HUCCIIEIOBAHUN U 1071 ¢
MapKETUHIOBOU 2. bapbimeB A.®. MapkeTuHr B TypuU3ME€ U TOCTEHPUHMCTBE

nH(popManuu B
TYPUCTCKOW UHIYCTPHUH

[DnexTponHbIii pecypc]: yueb. mocobme — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.

3. KopotkoB A.B. MapkeTHHIOBbIE€ HCCIIENOBaHUS [DIEKTPOHHBINA
pecypc]: yuebHnoe nocobue. — M.: FOnutu-Jlana, 2015. — 303 c.

OcCHOBHBIE 3TallbI
IpoLecca yrnpasJIeHUsA
MapKETUHIOM B
TYPUCTCKON MHAYCTPUHU

1.Kotnep ®. boysn JIxk., Meliken3 JIx. MapKeTHUHI: TOCTENPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc|: yueOHuk. — M.: FOuurtu-Zlana, 2015. —
1071 ¢

2. bBappimer A.®. MapkeTuHr B TypU3ME€ U TOCTEHPUHMCTBE

[DnexTpoHHbIl pecypc]: yueb. mocobue — M.: DHUHAHCHI U CTATUCTHKA,
2014. - 160 c.

Typuctckuii npoayKT 1
¢dbopmupoBaHue
MPOLYKTOBOM
CTPATETUH TYPUCTCKOTO
MPEANPHUATHS

1.Kotnep ®. boysn [Ix., Meliken3 JIx. MapKeTUHI: TOCTEPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnurtu-Zlana, 2015. —
1071 ¢

2. CokonoB A. DAMNEDAM, wiu kak mpojaBath 0€3 CKUJOK B TypuU3Me
[OnekTponnbli  pecypc]. — KueB: Mynprumenuitnoe W3aarenbcTBo
Crpensburkoro, 2013. - 112 c.

3. bapeimes A.®. MapkeTuHr B TypU3ME€ UM TOCTEINPUHUMCTBE
[DnexTponnbiii pecypc]: yueb. mocobue — M.: DuUHAHCHI U CTATUCTHKA,

2014. - 160 c.

[Henoobpa3zoBanue B
MapKETHHTEe
TYPUCTCKON MHAYCTPUHU

1Kotnep ®. boyan [Ix., Meiliken3 JI)x. MapKkeTUHT: TOCTENPHUUMCTBO,
Typu3M [DnekTpoHHbIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
1071 ¢

2. MaromenoB M. /1., Kynom3una E.1O., Yaiikuna U.U. [lenooOpa3oBanue
[OnexTpoHHbIii  pecypc]: yueOnuk. — M.: MH3marenbcko-ToproBas
kopropanus «Jlamxkos u K°», 2017. — 248 c.

[Tonutnka
pacrpeieneHus u
cTpareruu cObiTa

1.Kotnep ®. boy»n k., Meiiken3 JIx. MapKeTHHT: TOCTENPUUMCTBO,
Typu3M [DnekTpoHHbIH pecypc]: yueOHuk. — M.: FOuutu-Zlana, 2015. —
1071 ¢

TYPUCTCKUX 2. bappimeB A.®. MapkeTuHr B Typu3M€ M TOCTEIPUHMMCTBE
MpEATPUITHI [DnexkTpoHHBI pecypc]: yued. mocoOue — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.
Cucrema 1.Kotnep ®. boysn k., Meiiken3 [[»x. MapkeTHHT: TOCTEIPUUMCTBO,
MapKETHUHI OBBIX Typu3M [DneKkTpoHHBIH pecypc]: yueOHuk. — M.: FOuutu-Zlana, 2015. —
KOMMYHHKaIUN U 1071 ¢
CTpaTeruu 2. Inaiinepman A.Jl. IlapTu3zaHckuii  MapKeTHUHI B  TypU3ME
MIPOJBUKEHUS [DnexTponHEI pecypc]. — M.: Mann, BanoB u ®epbep, 2014. — 224 c.
IIPOJYKTOB U yCIIyT 3. bapbimeB A.®. MapkeTuHr B Typu3M€ M TOCTENPUHMCTBE
TYPUCTCKUX [DnexkTpoHHbI pecypc]: yueb. mocobue — M.: OHUHAHCHI U CTATUCTHKA,
IIPEANPUATHI 2014. - 160 c.

4. Axkynuu M.B. UHTepHeT-MapKeTUHT [DIeKTPOHHBIN pecypc]: yueOHUK—
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M.: U3narenscko-Toprosas kopnopauus «/lamkos u K°», 2016. — 352 c.

9 |IIpakTuka 1.Kotnep ®. boysn k., Meiiken3 [[»x. MapkeTHHI: TOCTEIPUUMCTBO,
MEXKIyHapOIHOTO Typu3M [DneKTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-Jlana, 2015. —
MAapKETHHTa B 1071 c.

TYPHCTCKOM OM3HEce

Y4eOHO-MeToIMYeCKHue MaTepuaibl Uil CAMOCTOSTEIbHOW paboThl OOYYaroIIMXCS W3 4Mcia
WHBAJHUJIOB U JIUIl C OTPaHUYCHHBIMU BO3MOKHOCTSMH 310poBbs (OB3) mpenocraBnsitorcss B (opmax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 37I0POBbsI U BOCIPUATHS HH(POPMALIUU:

Jist U1 ¢ HapyIIEHUSIMH 3pCHHS:

— B IleyaTHOU popme yBeIMUeHHBIM HIpUdTOM,

— B (popMe 3IIEKTPOHHOTO IOKYMEHTA,

— B (hopme aynuodaiina,

— B meyaTtHo# (hopme Ha si3bIke bpaiis.

Jlis i1 ¢ HapyIHICHUSIMH CITyXa:

— B miedaTHoi opme,

— B hopMe 2IIEKTPOHHOTO TIOKYMEHTA.

Jist U1 ¢ HapyIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO amnapara:

— B [TIeYaTHOM opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B dhopMme aynuodaiina.

3. O0pa3oBaTe/bHbIE TEXHOJIOTHH

B mpomecce mnpenojgaBaHus AUCHUIUIMHBI TPUMEHSIOTCS TpPaIuIMOHHBIE 00pa3oBaTeNIbHbBIE
TEeXHOJOTUH (MH(DOPMAIIMOHHAS JIEKIIHS, YCTHBIM ONPOC, HalmMcaHue pedepaTuBHBIX padoT).

Jns  obecrieyeHUs]  yCIEUIHOTO  OCBOCGHMSI  JUCHUIUIMHBI ~ IPUMEHSIOTCA  CJEAYIOIIHe
WHTEPAKTHBHBIC CIOCOOBI aKTHBHU3AIlMU TIO3HABATEIHHBIX TPOIECCOB — JICKIUS-AUCKYCCHS, CEMHHAp-

TUCKYCCHS.
Tabmuma 7 — Ucnonb3yemble MHTEpAKTHBHBIE 00pa3oBaTenbHble TexHoaoruu, 300
Bun KosnuecTBo
Cemectp | 3aHATHA Hcnonb3yemble HHTEpAKTHBHbIE 00pa3oBaTe/IbHbIE 4yacos
1L, ©) TEXHOJIOTHH
300
Cemunap-nuckyccus™®
6 C 1. Cucrema MapKETHUHIOBBIX MCCIEAOBAHUN U 2
MapKETHUHTOBOM MH(OpMALINK B TYPUCTCKOM UHIYCTPHH.
Hmoeo: 2
**CeMuHap-IUCKYycCHsl (TPYIOBasl JTUCKYCCHUSI) — OTO TEXHOJIOTHS OOydYeHHus, KOTopas

oOpa3zyercs Ha mpolecce IUATIOTMYECKOro OOLIEeHHS YYaCTHHUKOB, B XOJ€ KOTOPOTO IPOUCXOJIUT
(GbopMHpOBaHHE TPAKTUYECKOTO ONbITA COBMECTHOIO Yy4yacTHsl B OOCYKIACHHUM U pa3pelieHuu
TEOPETUYECKHX M TpakTHUecKuX Mpobisem. Ha ceMuHape-aucKyccHM ydyaTcs TOYHO BbIpaXkaThb CBOU
MBICJIM B JOKJIAaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBaTh CBOK TOYKY 3pPEHHUs, apryMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOYHYIO MO3UIMIO OAHOKJIACCHUKA. B Takol pabore ywamuiicst moixydaeT
BO3MOXXHOCTh MOCTPOEHHS COOCTBEHHOM JIESTENbHOCTHU, YTO U OOYCIIOBIMBAET BBICOKUN YPOBEHB €ro
MHTEJUIEKTYaJIbHON M TMYHOCTHON aKTUBHOCTH, BKJIFOUEHHOCTH B IPOLIECC YU€OHOTO MO3HAHMUSL.

I[J'I}I Jan ¢ OTpaHUYCHHBIMHU  BO3MOJXHOCTAMU  3JO0POBbA HNPCAYCMOTPCHA OpraHU3alusd
KOHC}’J’IBTaHI/Iﬁ C UCITOJIb30BaAHHUEM SHGKTpOHHOﬁ IIOYTHI.
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4. OueHo4yHbIe CPeACTBA /sl TEKyIIero KOHTPOJIA YCINEeBAeMOCTH M NPOMEXKYTOYHOM
aTTecTaliu.

4.1 ®oH OLIEHOYHBIX CPECTB /ISl MPOBeIeHUsI TeKYIIel aTTecCTalllu.

Hpumep eonpocoe onsa YCmHO20 onpoca K 3aHAMUAM JIEKUUOHHO20 muna:

Jlekuus Ne 2. Tema: « PBIHOK TYPHCTCKHX YCJIYT H €r0 KOMIIOHEHTBD)

1. Ompenenenue 3aKOHOMEPHOCTEH M3MEHEHUs CIpoca M MPENJIOKEHHUS B 3aBUCUMOCTH OT
IIEHOBBIX M HEI[CHOBBIX (haKTOPOB.
AHanus 1 UccIeI0BaHUE PhIHKA TYPUCTCKUX YCIIYT.
BoIsiBIIEeHNE 3aKOHOMEPHOCTEH U TEHCHUUN Pa3BUTHUS KOHBIOHKTYPBI HCCIIEyEMOTIO PhIHKA.
Onpenenenne HeOOX0MMOM MH(DOPMALIUK [T IPOTHO3UPOBAHUS EMKOCTH M JIOJIH PHIHKA.
CermMeHTHpPOBaHUE TYPUCTCKOIO PHIHKA.
Br100p 11€71€BOr0 phIHKA TYPUCTCKOIO IPEAIPUATHSL.
[To3uMoHUpOBaHNE TYPUCTCKOTO PhIHKA

Noakown

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0€AMENbHOCIU CHYOeHma
HA 3aHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Pa3nen 6: «lleHooOpa3oBanue B MapKeTHHIe TYPUCTCKON HHAYCTPUI

CTyneHT IOJDKEH 3HAaTh M YMETh JaTh XapaKTEPUCTUKY Ipoliecca IeHO0Opa30BaHUs TyPUCTCKOTO
MIPEANPUATHSL.

Llena — 3T0O IEHEKHOE BBIPAKEHUE CTOMMOCTH TYPUCTCKOro MpoAykTa. CTOMMOCTh TYPUCTCKOIO
IIPOJYKTa OIpeNesieTcsl 3aTpaTaMd Ha €ro IMPOW3BOJACTBO U PEATU3ALUI0 C YYETOM IIOJy4yaeMou
npuObutd, HeoOXoaumon ang  3G(EeKTUBHONH AESITETbHOCTH TYPUCTCKOTO MPEANpUATHSA.  ITO
KIJIACCUYECKHI TTOJIX0/1 K IEHOOOPa30BaHUIO.

@akmopul, onpedensawujue cmeneHb c00600bl YeHO0OPA308aHUsA: TIEHHOCTb, KOTOPYIO 3aKa34HK
OKUJAeT U3BJEYb U3 MPEJIOKEHNUS KOMIIAHUM, YPOBEHb KOHKYPEHIIMH, YHUKAJIBHOCTb YCIYrH, OajlaHC
CHJI MEX]1y OCTABILMKOM U MOKYIIATEIEM.

OcHogubie yenogvle cmpameuu
CoxpaHeHue cTabUIBLHOTO MOJIOKEHUS Ha PhIHKE.

Pacmmpenune nonum psiHKA.

Maxkcumu3anus npuObUIH, MOBBIILIEHUE YPOBHS PEHTA0EIbHOCTH.

[Tognepxanue u odecrieueHre JTUKBUIHOCTH — TUIATEKECTTOCOOHOCTH TIPEATIPUATHUS.
3aBOEBAHHUE JINJIEPCTBA HA PHIHKE.

Pacmmpenne s5KkCrnopTHBIX BO3MOXKHOCTEMN MPEIITPUATHS.

Crparerus MOHONOJIUCTHYECKOTO [IEHOOOPa30BaHUs.

. Crparerus J€MIMHIOBBIX II€H.

Llenosass nonumuxa — COBOKYINHOCTb L€JIE€W, NPUHLMIIOB M METOAOB, HCIOJIb3YEMBIX JUISA
YCTAHOBJICHUS M U3MEHEHHUSI 1IEH BO BPEMEHHU, 110 IPOAYKTAM U PbIHKaM.

B Typuctckom OGu3Hece mporecc ycTaHOBJIEHHs LEHbI MMEET CBOM OCOOCHHOCTH, CBSI3aHHBIE C
OTJEbHBIMU XapaKTEPUCTUKAMHU TYPUCTCKHUX MPOIYKTOB, pa3HOOOpa3HeM MX MOTpeOuTenen, pa3BUTHEM
TYPUCTCKOH OTPACiIM B LEJIOM. DTOT MPOIIECC 3aBUCHUT OT CIEAYIOUINX (aKTOPOB: 1) BIMSIHUE CE30HHOCTH
Ha YCTaHOBJICHHE IIeH M Tapu(oB HA TYpUCTCKUE MPOIYKTHI; 2) BHICOKAS AJIACTUYHOCTH LIEH B Pa3HbIX
CETMEHTaX pPBIHKA; 3) CHUJIbHOE BIMSIHME KOHKYPEHTHOIO OKDPYKEHHS Ha CIIPOC M ILIEHBl TYPUCTCKHX
MPOJYKTOB; 4) LIEHbl Ha TYPUCTCKHE MPOIYKTHI; 5) MECTONMOJOXKEHHE TYPUCTCKOTO MPEeArnpusiTHs; 6)
NIEPHUOJ] YCTAaHOBJIIEHUS 1ICH.

[Tpu pa3zpaboTke 1IEHOBOM MOJUTHKYU MPEANPUATHS HEOOXOIUMO:

Onpenenuts ONTUMAIBHYIO BEJIMYMHY 3aTpaT Ha MPOM3BOACTBO U INPOLEAYPY OKa3aHUsS YCIyTH
U1 oOecriedeHtsl MOTy4eHUsI TPUObUTH MTPU CIIOKUBLIEMCSI YPOBHE II€H Ha PBIHKE;

NN E
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YcTaHOBUTH MOJIE3HOCTH yCiayru il MOTCHIUAJIbHBIX HOKyHaTeJIeﬁ n MCPBI 11O O6OCHOBaHI/IIO
COOTBETCTBHS YPOBHS 3alpalllBaeMbIX 1IE€H Ha YCIYTy €€ MOoTpeOUTEeIhCKUM CBOMCTBAM;

Haiitu Benmuumuy oObeMa peanu3alvy YCIyrH WIA OO PBIHKA MPEANPUSATHS, MPH KOTOPOM
OKa3aHue yCIyru HauboJsee npuObLILHO.

Llenosas Ouckpumunayusi — yCTAaHOBJIEHHE DPA3HBIX LIEH HAa OJHY M Ty K€ YCIYyry, IpU 3TOM
pa3inyus B LIEHAX HE CBSA3aHbI MIIM MAJIO CBSI3aHbI C 3aTpaTaMH.

1) Moaudukanus 1eH B 3aBUCKMOCTH OT MOTPEOUTEIBCKOTO CETMEHTA.

2) Monmudukanus II€H B 3aBUCUMOCTH OT (OpPM CEpPBHCHOTO TPOAYKTAa H Ipolecca
00CITyKHBaHUS.

2) Monudukanus 1eH B 3aBUCHMOCTH OT UMH/DKA.

4) Monudukarnus eH B 3aBUCUMOCTH OT MECTOTIOJIOKEHUSI.

5) Monudukanus 1eH B 3aBUCHMOCTH OT BPEMEHH.

5) Moaudukaius 1eH B 3aBUCUMOCTH OT KOMIUICKTAI[UH.

Hcxons U3 cTpaTeruyeckux MpUOPUTETOB, MPEANpUATHE YCTAaHABIUBAECT 1IeJIM [IeHOOOpa30BaHUsI.
OTU LIETU MOXKHO Pa3JeUuTh Ha TPU KATETOPUM B 3aBUCHUMOCTU OT MpeoOJiajiarolieid OprueHTaluu: Ha
puObLIb, HA 00BbEM MTPOJAXK UM Ha KOHKYPEHLIHUIO.

Ilpumep npakmuueckoii padomel.

Kaxnplif cTyIeHT JAOJDKEH COCTaBHTh TEXHHUYECKOE 3a/laHMe MAapKETHHTOBOTO HCCIICAOBAHUS MO
HAXOXKJCHHUIO PEIICHUsS TIOCTABJICHHON 3a/Jadyd PYKOBOJCTBOM MPEIIPUATHS TYPUCTCKOH CQepsl
r. Kpacnonapa wim Kpacunogapckoro kpas (1o BeIOOpY) MO CIAEAYIOIIEMY IIJIaHy:

XapakTepuCTUKA TYPUCTCKOTO MPEIIPUSTHS.

[TocTraHOBKa 11eIM MapKETUHTOBOT'O UCCIIEIOBAHHUS.
[TocTraHOBKa 33a/1a4 MApKETUHTOBOTO UCCIICTOBAHMS.
®opMupOBaHUE THIOTE3bl MAPKETHHTOBOTO MCCIICIOBAHNS.
OmnpeeneHre KCTOYHUKOB HH(DOPMAITHH UCCIICTOBAHMSL.
Mertoabl cOopa nepBUYHON HH(POPMAITIH.

MeTtoap1 06pabOTKH U aHANIKM3a MOJIYYeHHON HHPOpMAaILIUH.
[Iporpammupyembie pe3ynbTaThl HCCIICTIOBAHN.

. IToacueT BEIOOPKH.

10. Pa3paboTka aHKETHI

Pesynbratel npakTudyeckoit paboThl 0OPMIISIFOTCS B BHIE MTPE3CHTALIHH.

CoNoOA~WNE

Ilpumepovt mem 0n1s1 npogedeHUs cemMunapo8-OUCKyccuil.

Pazgen 8. CucreMa MapKeTHHIOBBIX KOMMYHHMKAIMH M CTPaTerud MPOJABUKEHHS
TYPUCTCKHX MPOAYKTOB M YCJIYT

1. JInyHast mpoaaka U pexjiama B TypUCTCKOM Ou3Hece

2. CBs13u ¢ 00IIECTBEHHOCTHIO B TYPUCTCKON HHITyCTPUU

3. IIpsiMoit MapKeTHHT B TYpUCTCKOM OH3Hece

4. BricTaBOYHAS JACATEIHHOCTH B TYPHCTCKOM OM3HECE

5. Peknamuas 1esTenbHOCT TYPUCTCKOTO MPEIIPUSATHS.

Ilpumepvr mecmosozo 3adanus.

3ananue 5. Kanauasl pacnpeaeneHust TYpUCTCKOIO MPOAYKTa
1. MHoroypoBHeBbI¢ KaHAJIbI paclpeae/IeHUs BO3MOKHbBI IIPH peaiu3alnuu:
a) CTaHJApTU30BAaHHBIX YCIYT;
0) nepcoHN(UIIMPOBAHHBIX YCIIYT;
B) JTFOOBIX YCIIYT.
2. B yem 3ak/ro4aercs npodjemMa HIeHTH(PUKALUYA IPH BbIOOPE MOCTABIIUKA YCIayr?
a) B TOM, YTO YCIJIYTH Pa3HBIX MOCTaBUIMKOB OTIMYAIOTCS APYT OT APYTa;
0) B TPYTHOCTH CPaBHEHUS MEXIY COOON YCIyT Pa3HBIX MOCTaBIINKOB;

15



B) B TPYAHOCTH MOUCKA HHPOPMALIUHU O MPEATIOKEHHUSIX Pa3HBIX ITOCTABIIUKOB.

3. Yrto moapazymeBaercsi N0 HHTEHCMBHBIM METOA0M CObITA yCayr?

a) MOJKJIIOYEHUE MPOBANHAEPOM K CBOEH COBITOBOM NEATEIBHOCTH BCEX BO3MOMKHBIX areHTOB H
IIOCPETHUKOB;

0) orpaHUYEHHOE KOJIMYECTBO ar€HTOB U MIOCPEIHUKOB MIPU COBITE;

B) KOMIUIEKC MapKETHHIOBBIX MEp, HallpaBJIEHHBIX IpOBaiiepaMu Ha ONpEeAEJICHHbIE I'PYIIIbI
KJINEHTOB;

I') KOMIIIEKC MapKETHHTOBBIX Mep, HAITPaBJICHHBIX MPOBaiiiepaMi Ha BCEX KIHECHTOB.

4. B yeM cyTh HalleJICHHOI0 MeTO/a cObITa ycayr?

a) MOJKJIIOYEHHUE MPOBaHAEPOM K CBOEH COBITOBOM [EATEIBHOCTH BCEX BO3MOXKHBIX areHTOB U
IIOCPEIHUKOB;

0) orpaHU4YEHHOE KOJIMYECTBO ar€HTOB U MOCPEHUKOB IIPU COBITE;

B) KOMIUJIEKC MapKETHHIOBBIX MEp, HAIpPaBJIEHHBIX IpOBaiiiepaMu Ha ONPEIEICHHBIE T'PYIIIIbI
KJIMEHTOB,;

I') KOMILJIEKC MapKETUHIOBBIX MEp, HAIIPaBJICHHBIX [IPOBaiiiepaMH Ha BCEX KJIIMEHTOB.

5. BepHo Jm yTBep:KIeHHe, YTO NPH CeJeKTHBHOM paclpeleeHUH CYLIeCTBYeT TOJIbKO
OJMH MOCPEeIHNK.

a) BEPHO;

0) HEBEPHO.

6. B kakmx cdepax ycJayr BeposiTHee Bcero OyAyT 3aHMMATbCA MHTEHCHBHBIM
pacnpenenenuem?

a) XUMYHNCTKA;

0) peMOHT 00YyBHU;

B) (hoTOTICUATD;

') KOHCAJITHHT;

1) pETIeTUTOPCTBO.

7. JnuHa kaHaaa cObITA onpenessieTcs:

a) YUCJIOM MPOMEKYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX YYaCTHUKOB KaHalla CObITa;

B) CTEIIEHBIO 0XBaTa PbIHKA;

I') Bp€MEHEM MPOXO0XKACHUS TOBApa OT MPOU3BOJUTENS K MOTPEOUTENIO;

1) HA OJINH OTBET HE BEPEH.

8. BepHo .m yTBepiKAeHHME, YTO NPH NMOCTPOCHHHM M (PyHKIHMOHHMPOBAHMM KaHaja cObITa
TYPHMCTCKOI0 NMpeANPUSTHS M0JIb3YeTCs TOJbKO OJHUM THIIOM TOPrOBbIX NIOCPEIHNKOB?

a) BEpHO;

0) HEBEPHO.

9. COBIT B MAapKETHHIE — JTO:

a) OTHOLIEHUS, CYILIECTBYIOIINE HAa PHIHKE MO MOBOAY KYIJIU-TIPOAAKU TOBAPOB WU YCIYT;

0) COBOKYHNHOCTh OMNEpaluid, HauyWHas C TOrO0 MOMEHTa, KakK WU3JeiIue IOKHUHYJIO
MIPOM3BOJICTBEHHBIN KOPILYC, U BILIOTH JI0 II€peiayu TOBapa MoTpeOUTeNtO;

B) 0OLIIEHNE NIPO/IaBLa C MTOKYIaTeeM;

T') BEpHBI BCE IPEIBIIYIINE OTBETHI.

10. IIpuberaTs K OpraHu3anuu COOCTBEHHOI0 KaHAJIA pacnpele/ieHus MOKHO B CJIeYIOLINX
cay4dasix (YKaKuTe Bce BO3MOKHbIe BADHAHTHI):

a) KOJIMYECTBO MPO/IaBAEMOI0 TOBAapa I0CTATOYHO BEJIHKO;

0) mpu TOCTaBKax MapTHl ToBapa HEOOXOAMMO HCHOJIb30BaTh OOJIBIIOE KOJIHYECTBO
IIPOMEXKYTOUHBIX CKJIa/I0B;

B) MOTpeOUTENHN CKOHIEHTPHUPOBAHBI Ha HEOOJIBIION TEPPUTOPHH;

I') 1JIs1 TOBapa HEOOXOIMMO CIelHaIbHOE CEPBUCHOE O0CITYKUBAHHE;

1) pa3HULIa MEX]Ty TPOJIaXKHON [IEHOW TOoBapa M 3aTpaTaMH Ha €ro MPOU3BOJCTBO HEBEIINKA;

€) B LIEHY HYKHO OIIEpaTUBHO BHOCUTh U3MEHEHUS;

’K) BCE BApUAHTHI;

3) HU OJJVIH U3 BapUAHTOB.
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4.2 ®oHJ OLICHOYHBIX CPEACTB VI MPOBeeHHUs IPOMEKYTOYHOM aTTeCTAlUH.

Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMeHY
CraHoBJIeHHE TEOPHUS U IPAKTHKH MAPKETUHTa
[TpuHIMOB 1 QYHKIMM MapKETUHTA
Konuenuuu mapketunra
CymuHocTs ¥ cnenu@uka MapKeTUHIa B TypU3Me
CoBpeMeHHbIE TEHICHIIUH Pa3BUTHI MApKETUHTA B TYpU3ME
VYpOBHM U KOOpIMHALUA MAapKETUHIA B TYpU3MeE
Mukpocpeaa TypuCTCKOTO MPEeAPUSTUS
CBOT-ananu3 nesaTebHOCTH TYPUCTCKOTO MPEATPUATHS
Makpocpena TypUCTCKOTO IPEAPUATHS
0. CTEII-ananu3 Makpocpeabl TYPUCTCKOTO TPEIPUSATHS
11. CymHocTh MapKeTHHTOBON MH(POPMAITMOHHOW CUCTEMBI TYPHCTCKOTO MPEIIPUATHS
12. Cucrema cOopa MepBHYHONM MapKETHHTOBOW HH(pOpMAIMK MPEanpusaTHs chepbl cepBuUca U
Typu3Ma
13. Cucrema aHanu3a MapKeTUHIOBOW MH(MOPMALIUU NIPEANIPUATUS UHIYCTPUHU TypU3Ma
14. CymHocTs, copepkanue, GOpMBI U BHIBI MAPKETUHTOBBIX HCCIIEOBAHUIN
15. MapkeTuHroBbI€ HCCIeI0BaHUs TYPUCTCKOTO PhIHKA
16. MapkeTHHTOBBIC HCCIIEIOBAaHNS KOHKYPEHTOB MPEANIPUATHS CEephl CEpBUCA U TypH3Ma
17. Ilatb koukypeHtHbIX cui M. Iloptepa
18. MapKeTHHTOBBIE HCCIIEAOBAaHUS TOTpEeOUTENeH MpeanpusaTus cepsl cepBHca U TypuU3Ma U
rOCTENPUUMCTBA
19. CermenTanus TypucCTCKOTO PHIHKA
20. BbiOop 11e1eBoro pplHKa TYPUCTCKUX YCIYT
21. Tlo3unroHNpPOBaHKUE TYPUCTCKOTO MPOAYKTA
22. Mogpenb 1oBeIeHus morpeourenen
23. Tlpouecc MpUHATHUS PEHICHUS O TIOKYIIKE
24. Tlonstue 1eneil 1 MUCCUU OPraHU3alMU U UX KJIacCU(pUKaLUS
25. Tlonsitue crparerun. Buapl crparernn
26. CtpaTernueckoe MapKeTHHIOBOE IIJIAHUPOBAHUE JESITEIbHOCTH TYPUCTCKOTO MPEIIPUATUS
27. Texymiee MIaHUPOBAHUE MAPKETHHIOBOM JIEATEIFHOCTH MPEIIPUSATHS CEPBUCA U TYpU3Ma
28. CymHOCTb NOHATHUS «MAPKETUHT-MHUKC» TYPUCTCKOTO MPEIPUATUS
29. TlonsiTHe M CTPYKTypa TyPUCTCKOTO MPOTyKTA
30. dopmupoBaHHe IPOAYKTOBOI cTpaTeruu NpeAnpHusITUs chepsl cepBrca U Typr3Ma
31. Pa3paboTka M BHEJpEHHE HA PRIHOK HOBOTO TYPHUCTCKOTO IPOTyKTa
32. CnocoObl OpraHu3aluy TYpUCTCKOTO MPOJTyKTa
33. CxeMa HaNaXWBaHUS B3aMMOBBITOJHOTO COTPYJHHYECTBA TYpOIEPATOpa C IMOCTABUIMKAMH
TYPUCTCKUX YCIIyT
34. OcHOBHBIE dTaIbl IEHOOOPA30BaHHS TYPHCTCKOTO MPOTYKTa
35. Kanamnsl cObITa TYpUCTCKOTO MPOAYKTA
36. ITloHsATHE M THUITBI BEPTUKAIHHBIX MAPKETUHTOBBIX CUCTEM
37. CObITOBas CTpaTerusi TypUCTCKOTO MPEANPHUITUS
38. DnekTpoHHas KOMMEPIUS B MAPKETHHTE TYPUCTCKOTO TPEATIPHSITHS
39. CyuHOCTh MapKETUHTOBBIX KOMMYHUKALIUN TYPUCTCKOTO IPEANPUATHS
40. Pa3paboTka KOMMYHHKAIIMOHHOH CTPATEruy MPEANPHUITAS UHIYCTPUN TypH3Ma
41. CpaBHUTENIbHBIE XapaKTEPUCTUKHU OCHOBHBIX CPEACTB MPOABHKEHHS TYPUCTCKOTO MPOIYKTa
42. VIMHADK TYPUCTCKOTO MPEIITPHUSITHS
43. Cnyx0a MapKeTHHTa TYpPUCTCKOTO MPEANPHUSITUS
44. Cucrema MapKeTHUHIOBOT'O KOHTPOJIS MPEANPUATHUS CPEPBI cepBUCca U TypHU3Ma
45. BHyTpeHHUI MapKeTHHT
46. KadecTBO Kak HHCTPYMEHT COXPAHHOCTH JIOSUTbHOCTH KIIHEHTA
47. YpOBHM U KOOPJIUHALIMS MAPKETHHTa B TYpU3ME

Boo~NoOR~WNE
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48. Opranu3aliOHHO-TIPABOBbIEC ACTIEKTHI OpPraHU3aIMU CIIY>KObI MAPKETHHTa HA TIPEANPUITHN
49. Cpena MEeXIyHApOIHOTO MapKETHHTa TYPUCTCKHUX MPEIIPUATHI
50. MexnyHapoJHbIH 1 ITI00ANTBbHBIM MapKETHUHT B cepe TYPUCTCKOro On3Heca

MeTtoauyeckue peKOMeHAAIUH 1JIsl IOATOTOBKH K IK3aMeHY.

HTOoroBeIM KOHTPOJIEM YPOBHSI YCBOEHHMS MaTepuaja CTYACHTaMHU SBIIAETCA SK3aMeH. DK3aMeH
NPOBOJIUTCS IO Owujeram, COAEp)KallMM IO JIBa BONpPOCAa W3 Marepuana u3ydeHHoro kypca. Jlms
3¢ (deKTUBHON MOJITOTOBKM K SK3aMEHY MpOIlecc M3YYeHHs] MaTepHalia Kypca Mpeanoaraet J0CTaTOuHO
UHTEHCUBHYIO pPa0OTy HE TOJIBKO Ha JIEKIHAX, HO M C pa3IMYHBIMU TEKCTaMHM, HOPMATHUBHBIMU
JOKYMEHTaMH 1 UH(POPMALIMOHHBIMU PECYPCaMHU.

Ocoboe BHHMaHHE HaJI0 OOpaTUTh Ha TO, YTO MOJATOTOBKA K 3K3aMeHY TpeOyeT oOpaiieHHs He
TOJIBKO K ydeOHHMKaM, HO U K uHpopmanuu, coaepxkameiics B CMU, a takxe B UHTepHere. B paznmene
«CrucoK PEeKOMEHIYeMOH JHUTEpaTypbl» NPUBEACH CIUCOK YYEOHUKOB, MEPHOAMYECKUX H3IAHUH H
pecypcoB cetu IHTepHET, KOTOpbIE MOTYT OKa3aThCs MOJIC3HBIMU MPU U3yYEHUU Kypca.

Kpumepuu oyenxu omeema cmyoenma na sx3amene

Dk3aMeH siBsieTcsl GOPMOM UTOrOBOM OLIEHKH KauecTBa OCBOCHUS CTYAEHTOM 00pa30BaTeIbHOM
IIporpaMMsbl 1o aucuuiuinHe. [1o pesynbraraM 3K3aMeHa CTYJEHTY BBICTABIISETCS OLIEHKA «OTIUYHOR,
«XOpPOIIIOY, «YAOBIECTBOPUTEIBHOY» UIH «HEYTOBIECTBOPUTEIHHOY.

DK3aMeH MPOBOJUTHCS B OPME YCTHOTO OIpoca 1O OujeTaM ¢ IpeaBapUTebHON MOIrOTOBKOM
crynenta B TeueHuu 30 muHyT. Kaxnapiii Ouner comepKUT JBa BONpOCa M3 TEM H3YYECHHBIX Ha
JIEKUMOHHBIX U MPAKTUYECKUX 3aHATHUSX, a TaK)Ke [0 BONPOCAM TEM JUIsl CaMOCTOSITENbHON padOThI
CTYICHTOB. DK3aMEHATOp BIIpaBe 3aJaBaTh JOIMOJIHUTEIbHBIE BOMPOCHI CBEpX Ouiera. DK3aMeHaTop
MOJKET MPOCTABHUTH IK3aMeH 0€3 orpoca u coOecCeIOBaHUs TeM CTYJCHTaM, KOTOpPbIE aKTHBHO paboTalin
Ha MPAKTHYECKUX (CEMUHAPCKUX) 3aHATHUSAX.

[IpenogaBarens NPUHUMAET SK3aMEH TOJIBKO MPU HAIMYUU BEJOMOCTH M Ha/JJIeXaluM o0pa3om
o opMIIeHHOI 3aueTHON KHIDKKH. Pe3ynbrar sk3amMeHa oObsABISETCS CTYACHTY HEMOCPEICTBEHHO IMOCIe
€ro cIauu, 3aTeM BBICTABJISETCS B IK3aMEHALMOHHYIO BEIOMOCTh M 3a4ETHYIO KHIDKKY cTyAeHTta. Eciu
B IIPOLIECCE IK3aMEHA CTYAEHT MCIOJb30Bal HEAOMYCTUMBbIE JOMOJHUTENbHbIE MaTEPHUAIIb] (ILIIAPTANIKH),
TO 9K3aMEHATOP UMEET MPABO U3BATH HIMAPTaIKy U MOCTABUTH OLEHKY «HEYOBICTBOPUTEIHHOY.

[Ipy BBICTaBICHMM OIICHKH 5K3aMEHATOpP YYHTHIBA€T 3HAHUE (PAKTHUECKOTO Marepuasa
II0 pOrpamMMe, CTENEHb aKTUBHOCTH CTYACHTA HAa CEMUHAPCKUX 3aHATHUSX, JIOTHUKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIlEHHUs, TOTOBHOCTh K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIBHOTO MBIIUIEHHs, HAaJU4ME€ IPOIYCKOB CEMHHAPCKUX M JEKLIMOHHBIX 3aHATHU
10 HEYBAXKUTEJIbHBIM ITPUUYHUHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYIEHTY, OTBET KOTOPOT'O COAEPXKUT IITyOOKOe 3HaHUE MaTepuaia
Kypca, 3HaHHWEe KOHIENTYaJIbHO-TIOHATUIHHOTO armnapara BCero Kypca, 3HaHue JINTepaTypbl 0 Kypcy.

OneHka «XOpomo» CTaBUTCA CTYIEHTY, OTBET KOTOPOIO IEMOHCTPHUPYET 3HaHHMS MaTepuaia
10 MPOrpaMMe, COJIEP>KUT B 1I€JIOM MPABUIBLHOE, HO HE BCET/1a TOYHOE M apIyMEHTHUPOBAHHOE U3JI0KEHHE
MaTepuana.

O1neHkKa «y10BJI€TBOPUTEIbHO» CTABUTCS CTYJIEHTY, OTBET KOTOPOI'O COAEPKHUT MOBEPXHOCTHBIE
3HAHMS BAXKHEHIIMX Pa3/eoB MPOTrpaMMbl M COACPXkKaHMs JIEKIIMOHHOTO Kypca, HE TOYEH U UMEITCS
3aTPyJHEHUS C UCIIOJIb30BAHUEM HAayYHO-TIOHATUITHOTO amnmnapara ¥ TEpMUHOJIOTHH Kypca.

OneHka «HeyI0BJIeTBOPHUTEIbHO» CTABUTCS CTYACHTY, MMEIOIIEMY CYIIECTBEHHbIE MPOOEIb
B 3HAHMM OCHOBHOIO MaTepuaia I0 Nporpamme, JIOMYCTUBUIEMY MPUHIMIHUAIbHBIE OIIMOKU MpH
U3JI0’)KEHUU MaTepuala, a Tak)Ke He 1aBIIEMy OTBETa Ha BOIIPOC.

OneHouyHble CcpelncTBa JUIsl MHBAIMJIOB M JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 370POBbS
BBIOMPAIOTCS C YUETOM MX WHAWBUIAYAIBHBIX MCUXO(QU3NIECKUX OCOOCHHOCTEM.

— MpU HeoOXOJUMOCTH HHBAJIWJAM W JIMIAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/0POBbS
IIPEIOCTABIISAETCS AOMOJHUTENBHOE BPEMs JUIsl TIOATOTOBKHM OTBETA HA SK3aMEHE;

— TpHU TPOBEACHUU TMPOLEAYpPhl OLEHUBAHUS pPE3yJIbTaTOB OOY4YEHHs] HWHBAIMJIOB M JIHI C
OTrPaHUUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbS IIPEAYCMAaTPUBAETCS UCIIOJIb30BAHUE TEXHUUECKUX CPENICTB,
HEOOXOJIMMBIX MM B CBSI3U C UX UHAUBUAYAIbHBIMH OCOOEHHOCTSIMU;
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— TpH HEOOXOIMMOCTH Ui OOYyYaroMMXCs C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS H
WHBAJIUIOB TpOIEIypa OINCHUBAHUS PE3YJIbTATOB OOYUYCHHS IO JWUCIUILUIMHE MOXKET TPOBOIMTHCS B
HECKOJIBKO JTaIoB.

[Iponienypa oOlEHWBaHUS pPE3YyJIbTATOB OOYYCHHS WHBAJIUAOB W JIMIl C OTrPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3I0POBbSI TIO AUCIHUILIMHE MPEIyCMAaTPUBACT MPEIOCTaBICHNE HHPOpMAIHK B opMax,
aIalTHPOBAHHBIX K OTPAaHUYCHHSIM UX 3JI0POBbSI U BOCIIPHUSITUSL HHPOPMAIUH:

Jist 11 ¢ HApYIICHUSIMH 3PCHUS:

— B I1€4aTHOW (hopMe YBEIMYCHHBIM HIPUPTOM,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

JUJist I ¢ HApYIIECHHUSIMH CITyXa!

— B IieyaTHoM hopme,

— B (hpopMe 3IIEKTPOHHOTO IOKYMEHTA.

Jist 11 ¢ HapyIICHUSIMHA OTIOPHO-JIBUTATEIILHOTO armapara:

— B IIe4aTHOM ¢opme,

— B (hopMe 2IEKTPOHHOTO TOKYMEHTA.

Oo0pa3zen 3K3aMeHALIMOHHOT0 OnJieTa

MunucrepcrBo o0pazoBanusi U Hayku Poccuiickoii @enepannu
®enepanbHOe TOCyIapCTBEHHOE 0101KeTHOE 00pa3oBaTeIbHOE YUPeKAeHHe BhICIIEro 00pa3oBaHus
«Ky0aHckuii rocy1apcTBeHHbI YHUBEPCUTET
I'eorpaduueckuii pakynprer
Kadenpa mexxaynapogHoro TyprusmMa U MEHEI)KMEHTA
Hanpasnenue noarorosku 43.03.02 «Typusm»

JAucnuninHa «MapKeTHHI B TYPUCTCKOA UHAYCTPHUM)
BWJIET 1
1. CBOT-ananu3 AesTeNnbHOCTA TYPUCTCKOTO MPEAPUATHUS

2. Pa3zpaboTka u BHEJPEHHE HAa PHIHOK HOBOTO MPOJIYKTA WU YCIYTH

3aB. kadeapoit 1.T.H., npodeccop bennkos M.IO.

5. IlepeyeHb OCHOBHOW W [ONMOJHHMTEJbHOH Yy4eOHOH JMTEpaTypbl, HEOOXOAUMON 1Jsi
OCBOCHHS TUCHUILINHBI.

5.1 OcHoBHas auTEpaTypa:

1. Kotnep @., boysn Jxk., Meliken3 J[>x. MapKeTHHI: TOCTENPUUMCTBO, TYpU3M [DJIEKTPOHHBIH
pecypc]:  yuebnuk. — M.: [Onwru-Hana, 2015. - 1071 c¢. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713

2. MapkeTuHT B TYpPUCTCKON HMHIYCTpUH [DJEKTPOHHBIA pecypc]: yueOHoe mocolue / o pen.
I0.I1. KoxaeBa. - M.. IOHUTU-HAHA, 2016. - 303 ¢ — Pexum mocryma:
http://biblioclub.ru/index.php?page=book&id=447036

3. Capadanora E.B., Sluyk A.B. Mapkerunr B Typu3me [ Tekcrt]: yaeOHOE TTOCOOHE SIS CTYICHTOB
oOpazoBar. yupexaeHuii cpeanero npod. ObpazoBanus. — M.: Anspa-M: UHOPA-M, 2010. — 239 c. —
30 k3.

21.]'[5[ OCBOCHHA OUCHUIUIMHBI HHBAJIMAAMU MW JIMOAMU C OrpaHUYCHHBIMU BO3MOXKXHOCTIAMU
3A0POBbA UMCIOTCA U3JaHUA B 3JICKTPOHHOM BHUJC B 3JICKTpOHHO-6H6HHOTC‘-IHOﬁ cucreme «/lanby.

19



http://biblioclub.ru/index.php?page=book&id=114713

Yueonuku n3 IbC «Jlanp»:

1. bappime A.®. MapkeTHHT B Typu3ME€ M TOCTENPHUUMCTBE [DJIEKTPOHHBIN pecypc]: yueo.
nmocobue — OnekTpoH. naH. — M.: @unancel u cratuctuka, 2014. — 160 c. — Pexxum nocryma:
https://e.lanbook.com/book/69115.

2. llInaninepman A.JI. [TapTu3aHCcKui MAapKETHHT B Typu3Me [ DJIEKTPOHHBIA pecypc] — DIEKTPOH.
maH. — M.: Mann, MHWBanoB wu  Depbep, 2014. — 224 c¢. — Pexum gocryma:
https://e.lanbook.com/book/62301.

3. Mypry3zanueB T.B., PozanoBa T.II., Tapacenko 3.B. MapkeTHUHT ycCIayr rocTenpuuMcTBa U
Typu3Ma: y4eOHO-paKTUYeCKoe mocodue [DNeKTpoHHBIH pecypc]: yuebd. mocodue. — M.: [lamkoB u K,
2017. — 166 c. — Pexxum nocryma: https://e.lanbook.com/book/94021.

4. JlecnukoB A.M. MapKeTUHT B COIIMAJIbHO-KYJIBTYPHOM CEpPBHCE U TYypHU3ME [DJIEKTPOHHBIN
pecypc]: DnekTpoHHoe yuebHoe mocobue: yued. mocodue. — CI16.: U0 CII6YTYuD, 2008. — 191 c. —
Pexxum nocryma: https://e.lanbook.com/book/63769.

5.2 JlomotHUTEJIbHAS JIUTEpaTypa:

1. Axymuu M.B. NaTepHeT-MapkeTHHT [DNEKTPOHHBIN pecypc]: yueOHuk. — M.: M3garenscko-
ToproBass  kopnopamusa  «amkoB u  K°», 2016. — 352 c¢. — Pexum jgocrymna:
http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapkeTuHroBble HCClIeAOBaHUs [ DIEKTPOHHBIN pecypc]: yuebHOe mocobue. —
M.: IOnuTn-Jlana, 2015. — 303 c. — Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=119143

3. T'aBpumoa C.B., Tomckas A.I'., AmutpueB A.B.Opranuzauus TypUCTHUECKOTO H
TOCTUHUYHOTO OHM3Heca [DIEeKTPOHHBIN pecypc]: yueOHo-MeToanuecKkuid komruiekc. — M.: EBpasuiickuii
OTKPBITHII WHCTUTYT, 2011. - 357 c. - Pexxum JIOCTyMa!
http://biblioclub.ru/index.php?page=book&id=90828

4. MaromenoB M.J., Kymomsuna E.}O., Yaitkuna W.U. llenooOpa3zoBanue [D1eKTpOHHBIN
pecypc]: yueOHuk. — M.: M3natenbcko-toprosast kopriopanus «JlamkoB u K°», 2017. — 248 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=454085

5. HamkoBa T.JI. MapkeTHHr B TypucTHYecKOM Ou3Hece [DIEeKTpOHHBIN pecypc]: ydeOHoe
nocobue. — M.: M3marenpcko-Topropasi koproparus «/lamkoB u K°», 2014. — 72 ¢. — Pexxum nmocryma:
http://biblioclub.ru/index.php?page=book&id=452823

6. CokonoB A. DAMNEDAM, unu Kak nponaBath 6€3 CKUIOK B Typu3Me [DJIEKTPOHHBIN
pecypc]. — Kues: Mynbsrumenuitnoe U3narensctBo Crpenbbuiikoro, 2013. — 112 ¢. — Pexxum nocrtyma:
http://biblioclub.ru/index.php?page=book&id=234583

7. SAxosnes ILII. Mapketunr B cdepe TypusaMa [DnekTpoHHbIN pecypc]. — M.: JlaGoparopus
kuure, 2010. — 78 ¢. — Pesxxum pocryma: http://biblioclub.ru/index.php?page=book&id=87314

8. XKapukoB I'.A., CranoBkun C.K. Mapketunr u ero oco6eHHoctd B Poccuu [DneKTpOHHBIHM
pecypc]:  monorpadus. — M.: Ilpomerer, 2014. — 140 <c¢. — Pexum pocryna:
http://biblioclub.ru/index.php?page=book&id=437321

5.3 llepuoauyeckne U3TaHUA:

1. Poccuiickoe mnpeanpuHUMATEIBCTBO: HAyYHO-TIpakTH4YeCKuid >kypHan / wu3a. OO0
N3narensctBo «KpearuBHas s3xkoHOMuKay; ri1. pea. O.J1. [Ipouenko — M.: KpeatuBHas sxoHOMuKa, 2017.
— T. 18, Ne 1. — 115 c¢. — [ISSN 1994-6929; To ke [DIeKTpOHHBIH pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. busnec & Wudopmanmonnsie texuoioruu / m3n. OO0 «Cunmgukar 13»; mir. pen. I
[Tonoxesen — M.: Cungukart 13, 2017. — Ne 6(69). — 66 c.: un. — ISSN 2313-8718; To xe [ DneKTpOHHBIHA
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typuct [DnekTpoHHBI pecypc]: Bce O CHOPTHBHOM, 3KCKYPCHOHHOM, JKCTPEMAbHOM H
HK30TUYECKOM TYPHU3ME U O3/0POBUTEIBHOM OTABIXE: MEXIYHAPOAHBIN WIUTIOCTPUPOBAHHBIN KypHa /
pen. coB. B.I'. Ilyrues; u3n. «Mzpmatensckuit nom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«leHTpanbHbI COBET MO TYpU3MYy M OTABIXY» (XOinauHr) u Ap. — M.: Mzgarensckuil gom «Typucry,
2018. — Ne 4, — 52 ¢. — Pexxum nocryma: http://biblioclub.ru/index.php?page=book&id=493457
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http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. busnec: Opranuzanus, Ctparerusi, Cucrembl [Dnekrponnsiii pecypc] / uzg. OO0
«Muadpopmanmonnas komnanus «[[POOU-IIPECCy; rin. pen. A. Ilomsuckuii; yupen. M3patenbckas
rpymna «[IPOOU-IIPECC» — M.: Ilpodu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxmenT u busznec-A IMUHUCTpUPOBAHUE [DJIEKTPOHHBIA PeCypcC|: HAYYHO-TIPAKTUYECKOE
u3nanue / u3A. AkagemMusi MEHeDKMEHTa U OusHec-aaMuHUcCTpupoBaHus; ri. pea. T.A. KozeHkosa;
yupen. 3A0 "2K MEIUA" — M.: Axamemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHBICE TEICKOMMYHHUKAIUU [DNeKTpoHHBIA pecype] / yupen. u m3a. 00O
Nudopmannonnas komnanus «I[Ipodu-Ilpecc» — M.: Ilpodu-IIpecc, 2016. — Ne 1(141). — 52 ¢. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHass KOHKYPEHIUs [DIeKTPOHHBIH pecypc]: HaydYHO-TIPAKTUYECKUMA KypHan / — M..
VYHupepcurer «Cuneprus», 2018. — No 1(67). — 288 C. — Pexxum
noctyna: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapkerunr ycayr // HayuHo-nipakTH4ecKuil )KypHall, B KOTOPOM PacCMaTPUBAIOTCS HaubOoliee
Ba)KHBIE AaCIEKTHl MApKETHUHTOBOHM JAESITENbHOCTH NPUMEHHUTENbHO K MNPEANPUATUSAM C(]epbl YCIyT.
HccnenytoTest mpobiemMbl KOHKYPEHTOCHOCOOHOCTH YCIIYT, CIOCOOBI MPOABIIKEHHS YCIYr Ha PBIHOK,
Mockaa;

9. MapkeTHHT W MapKETHHTOBBIE HccienoBaHus // HaydHo-mpakTHYeCKUi >KypHAT TOCBSIICH
MPAKTUYECKUM AaCIeKTaM COBPEMEHHOTO MapKeTWHTa M 00JacTH MapKETHHIOBBIX HCCIEIOBAHHIA.
Jlydmee w3maHue, OCBEINAIONIEEe BOMPOCHI MAPKETHHIA, - 10 HUTOTaM TPETHETO, YETBEPTOrO M MSATOTrO
exeronHoro onpoca ['miapauu Mapketosoros u Poccuiickoii acconnanuy MapKeTHHTa.

10. Mapketusr B Poccun 1 3a pyoexom // HaydHO-TIpakTHYECKHIA )KypHAT COJIEPKUAT MaTEPHAITBI
M0 METOJIaM HCCJIEeI0OBAaHUSl PhIHKA, IUIAHUPOBAHUIO B MAPKETHHIE U €r0 MHCTPYMEHTaM, OpraHu3aluu
MapKeTHHTa, KOHKYPEHTOCIIOCOOHOCTH, TOBAPHOH M IICHOBOW MOJHMTHKE, MOBEICHHUIO TOTpeOHTENeH,
(GbOpMUPOBAHHIO CIIPOCa M CTUMYIUPOBAHUIO COBITA, peKIaMHOU AestensHOcTH U PR, Bompocam
MEXIYHApOAHOTO MapKETHHTA.

11. Mapkerunr // HaydHO-TIpaKTHYECKHN KYpPHAJ TOCBSIIEH NMPAKTHYESCKHM U TEOPETHUCCKHM
acreKTaM COBPEMEHHOI'0 MapKETHHTa.

12. Ilpaktrueckuid MapkeTUHT // HaydHO-TIpaKTHYeCKHd XypHAI ¢ HHPOpPMAIUEH, CIIOCOOHOM
MOMOYb B MPUHATUHU YPPEKTUBHBIX CTPATETMUECKUX M TAKTUUECKUX PEIICHUN B 00JIaCTH MapKeTHHTa

13. BecTHUK HalMOHAJIBHON akaJeMuu Typu3Ma // HaydHbIH >KypHal MyOJMKYET pe3ysbTaThl
HAyYHBIX HCCIIEIOBAaHUI MO aKTyalbHBIM MpoOJiieMaM TEOpUU W TMPAKTUKU SKOHOMHUKHU, TYPHUCTCKOM
WHYCTPHH, PA3BUTHUS PEKPEANMOHHON U TYPUCTCKOU NEATEIHHOCTH Ha PETHOHATBHBIX, HAIIMOHATBHBIX U
MHUPOBBIX PBIHKAX.

6. IlepeueHb pecypcoB HHPOPMANNOHHO-TEJIEKOMMYHUKALUOHHON ceTH «MHTepHeT,
HEeOOXOTUMBIX /1JIsl 0CBOEHHSI THCHUTIINHDI

1. EnuHOE OKHO JIOCTYyIa K 00pa3oBaTebHBIM pecypcam. — http://window.edu.ru;

2. Poccuiickas ['ocynapctBennas bubnuoreka — http://rsl.ru

3. Poccwuiickoe odpazoBanue. OenepanbHblit moprain. — http://www.edu.ru;

4. YuusepcureTckas oubmmoreka Online. — http://www.biblioclub.ru.

5. ®enepanbHblii  00pa30BaTEIbHBI MOPTal — OKOHOMHKA, COLMOJOTHS, MEHEPKMEHT —
http://ecsocman.edu.ru/.

6. O6pasoBarenbHblii moptan — «KoprnopaTUBHBIH MEHEIXMEHT» — 3TO HHTEPHET-MPOCKT st
BCEX, KTO Pa3BHBACTCS CAMOCTOSTENILHO M pa3BuBaeT OusHec. — http://www.cfin.ru.

7. «Poccuiickoro coro3a TYpUHIYCTPHN» — OHJIAlH rasera sl mpodeccuoHanoB TypOu3Heca. —
http://www.ratanews.ru/
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7. MeToauveckne yKa3aHus s 00yYAOIIUXCS 110 OCBOEHUIO TUCHUIIIMHBI.
DopMbI CAMOCTOSATEIBbHOM PA00OTHI CTYJAEHTA 110 OCBOCHUIO TUCUUIINHBI:

NoakownpE

YcBoeHHe TeKyIero yueOHoro marepuara.
KoHncnektupoBanue nepBOMCTOYHUKOB.
Pabota ¢ KoOHCTIEeKTaMH JICKIHH.
CaMocTosiTenbHOE U3yUeHUs MaTepuaa.
N3yuenue crienuanbHOMN JIMTEPATYpPHI.
BrinonHeHne npakTHYecKoit paboThI.
IToaroroBka K 3K3aMeHy.

Bomnpocskl 111 caMOCTOATEIbHOI0 H3y4YeHHs M0 pa3jaejiaM TUCHUILINHBI
Tabnua 8 — Borpocs! 110 pazaenaM JTuCIUTTHHBI

Ne HanmenoBanue [IepedeHp BOIPOCOB ISl BBIITOJIHEHUS ®opmMma
B pazzena CaMOCTOSITENIbHOU PabOThI KOHT-
poiis
1 2 3 4
1. | CymHocTs, 1. Ilepeuncaure OCHOBHBIE OCOOEHHOCTU MAapKETHHIA TYPUCTCKUX
COJIEp/KaHUE U YCIIYT ¥ PaCKpOMTE UX COACPKAHUE.
poJIb 2. CodopmynupyiiTe OCHOBHBIC TMPHHIUIBI MapKETHHTa IS
COBPEMEHHOI0 TYPUCTCKUX NPEAIPUATHH.
MapKeTHHTa B 3. HazoBute oOcHOBHBIE (QYHKIOMH ¥ TEPEYUCITUTE 337a4H,
poruecce BBINOJIHAEMbIE MAPKETUHIOM TYPUCTCKOTO OM3Heca.
yIpaBiIeHUs 4. llpuBenute pPETPOCIEKTUBHBIE U COBPEMEHHbBIE KOHUEMINU
PBIHOYHOMN MapKEeTHHIa B INPAaKTUKE TYPUCTCKON AEATEIBHOCTU U PACKPONTE )
JESITEIbHOCTBIO UX COJIep KaHHeE.
TYPUCTCKOTO 5. B uem 3aximtouaercs crienuguka NepBbIX MOAETIeH MapKeTHHra
e APUATHS yciyr?
6. Packpoiite conepxanne 6a30BbIX U JOIOJHUTEIbHBIX 2JIEMEHTOB
KOMILJIEKCAa MAPKETHHTAa B TYPUCTCKOM Ou3Hece (KoHuenuuu «4Py»,
«TP», «9P»).
2. | PerHOK 1. IlpuBeauTe onpeneieHNnEe NOHATUN «PBIHOK TYPUCTCKUX YCIYT»,
TYPUCTCKHX YCIYT | «KOHKYPEHLMSI», «PaBHOBECHAsI PHIHOYHAS LIEHAY.
U €ro 2. PackpoiiTe cylHOCTh 3aKOHOB CITPOCa U MPEAJIOKEHUS.
KOMITOHEHTHI 3. Ilpuenute Qopmyny pacdera Kod(p@UIMEHTa 3IaCTUYHOCTU
crpoca.
4. JlaliTe OnpeneNeHHE IOHATUIO «PBIHOYHAS KOHBIOHKTYpa» H
IIPUBEIUTE NTOKA3aTENN, KOTOPHIE €€ ONPEACIISIOT.
5. Kak omnpenennte €MKOCTb pBIHKAa TypU3Ma B JIEHEXHBIX v
eIUHUIax?
6. OObsAcHUTE HaJIWYME CBA3M MEXIy JOJel pblHKa U
MPUOBUIBHOCTBIO IPEIIPUITHS.
7. Kakyro poip UTpaeT Typyu3M B MUPOBOM SKOHOMHUKE?
8. Kak Oyner pasBuBarbca TypusM B Omrpkaiiem Oyaymiem u
oTAenbHOU nepcnektuBe? Kakue crpaTeruu, Ha Baml B3risj, Oyner
WCIIOJIb30BATHCS?
3. | Cucrema 1. IlpuBenute onpeneneHue NOHATUS «KMAapKETUHTOBbIE
MapKETHUHTOBBIX HCCIEA0BAHUA».
UCCIIEI0OBaHUI U 2. Ilepeuncnure OCHOBHBIE LIETIH U 3a/1a4l MAPKETUHIOBBIX
MapKEeTHHTOBOM HCCIIE0BAHMI. IL.C
uHpopMaluu B 3. HazoBuTe BuABI MapKETUHIOBBIX MCCIEA0BAHUN U MOSCHUTE UX ’
TYPHUCTCKOM CYILIHOCTb.
UHIYCTPHUH 4. Ilepeuncnure OCHOBHBIE 3TAllbl MAPKETUHTOBBIX UCCIIEJOBAHUM

U PaCKpPOMTE MX COJEpIKAHUE.

22




5. [laiiTe onvcaHue CUCTEMBI METOJ0B MAPKETUHIOBBIX
UCCIIEIOBAaHUM U €€ COCTaBIISIFOIINX

6. Kakue MeTo/1bl MapKETUHTOBBIX MCCIIEIOBAHNUHN CTIEIU(UIHBI
TOJIBKO JUIsI MapKeTUHTa?

7. Yto mpexacrasisieT coOO0i MapKeTHHIoBast HH(OPMALMOHHAS
CHCTEMa, €€ COCTaBJISIIOIINE, a TAKXKe MPoLIecChl cOopa 1
nepepaboTku nHpopManuu?

8. OxapakTepusynTe 1eJI, HallpaBJICHUS U METObl aHAIN3a
BHEIIHEN CPELBI.

9. Kak ucnonb3yroTcs SKCIePTHbIE METObI B OLICHKE BIUSHUS
(hakTopoB MaKpocpeabl?

10. [laiiTe onricaHre OCHOBHBIX HalpPaBJICHUN aHAIN3a
noTpeduTeneil TYpUCTCKHUX YCIIYT, HCIIOJIb3YEMbIX METOZ0B U
MOJIXOJIOB.

11. OxapakTepu3yiiTe KOHKYPEHTHbIE MOJIECJIN PhIHKA B
TYPUCTCKOM OM3HECE U UX OCOOEHHOCTH.

OCHOBHBIC 3TAIIBI
rporecca
yIpaBiIeHUs
MapKETHHIOM B
TYPUCTCKOMN
UHYCTPUH

1. Kakoe BnusHHE OKa3bIBa€T MHKpPOCpEAa Ha JEATEIbHOCTh
TYPUCTCKOI'O MNPEANPHUATUS C LEIbIO BBISBICHUS €r0 PbIHOYHBIX
BO3MOXKHOCTEN?

2. B yeM cOCTOMT CYUIHOCTb CTPATErMYECKOI'O0 M TAKTHYECKOTO
TUTAHUPOBAHMSI MAapKETUHTOBOW JIEATEIBHOCTBIO B TYPUCTCKHX
NPEINPUITUAX ?

3. Kakoe 3HaueHHe HMEET CHUTYaLUOHHBIN
MOCJIEIYIOIEro MApKeTUHIOBOT'O IIJITAHUPOBAHUS?
4. Packpoiite coaep:kaHuE BO3MOXHBIX BApUAHTOB IPOBEICHUS
SWOT-ananusa.

5. Jaiite onmcanue PEST-ananm3a ¢ TOYKM 3peHUS BBISBICHUS
HauboJiee 3HaYUMBbIX (PAKTOPOB MAaKpPOCPEIbI.

6. B yem 3akio4aeTcsi CymHOCTh MaTPULIBI «IIPOJYKT — PHIHOK» U
0COOEHHOCTH CTPATErnu €€ UCIOIb30BaHuUs?

7. JlaiiTe ONMCaHME OCHOBHBIX XapakTepucTHK maTtpuusl bKI' n
BapUaHTOB €€ MCIIOJIb30BaHMS.

8. OxapakTepusyiTe CTPYKTypy, COACpKaHHE W OCOOCHHOCTH
peanu3ay MapKeTUHTOBBIX MJIAHOB TYPUCTCKOTO MPEAIPUSATHSL.

9. KakoBbl 0COOEHHOCTH peaau3allii U KOHTPOJIS 3a UCHIOJHEHUEM
MapKETUHTOBBIX ~CTPaTeTMUECKUX IIJJAHOB COIJIACHO CXEMBI,
npemioxenHoit M. Aacodpdpom?

10. IlpuBenuTe OCHOBHBIE MPHUHLUIBI, JIEXKAI[ME B OCHOBE
OpTaHU3aINH CITY’)KOBl MApPKETHHTA Ha TYPUCTCKOM TIPEATIPHSITHH.
11. Onummre BO3MOXKHBIE OPraHU3ALMOHHBIE  CTPYKTYpPbI
MOCTPOEHHSI CITYKObI MapKETHHTa Ha TYPUCTCKOM HPEINPUSTHH U
0COOEHHOCTH X MPAKTHYECKON pean3alnu.

aHaiu3  JJId

Typucrckuit
MIPOAYKT U
¢dbopMupoBaHue
MIPOYKTOBOM
CTpaTeruu
TYPUCTCKOTO
MIpePUATHS

1. [aite omnpeneneHue IOHATHAM «TYPUCTCKUH TPOAYKT» U
«TYpUCTCKas yCIIyTa».

2. Onumure OCHOBHBIE MOJXObl K OINpPEAETICHUIO CTPYKTYPHI U
pa3paboTKe MOJIENT TYPUCTCKOTO MPOAYKTA.

3. Yrto mpencraBisieT coOOH MHOTOYPOBHEBBIM MapKETHHIOBBIM
MOJIXO/1 IIPU Pa3paboTKe HOBOT'O TYPUCTCKOTO MPOAYKTa?

4. TlpuBeguTe OCHOBHBIC STaIlbl Tporecca pa3pabOTKH HOBOTO
TYPUCTCKOTO IPOJAYKTa C HCIOJB30BAHUEM MHOIOYPOBHEBOIO
MapKETHUHTOBOTO MOAX0/a.

5. B d4em cocrouT 0COOEHHOCTH NPOJYKTOBOH CTpaTeruu
TYPUCTCKOTO TMPEANPUATHS U €€ OCHOBHBIX COCTaBIISIFOIIMX
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3JIEMEHTOB?

6. OxapakTepu3yilTe OCHOBHBIC HaIpaBlIeHUs OOeCreYeHUs
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKUX HPOAYKTOB B
COCTaBe MPOAYKTOBOM CTpaTEeruy TYPUCTCKOTO MPEIIPUATHUS.

7. JlaiTe ompeneneHue IOHATHUAM  <«IIPOAYKTOBAs  JIMHU»,
«aCCOPTUMEHT», «aCCOPTUMEHTHas IOJIMTUKa» U packpoire Hx
POJIb B AESATEIBHOCTH MPEAPUATHS.

8. Kakue HampaBieHus paboT JiexaT B OCHOBE (OPMHPOBAHUSA U
yIIpaBJICHUS] ACCOPTUMEHTOM TYPHCTCKOTO MPEIIPUATHUS?

9. IlpuBenuTe OCHOBHBIE CBOMCTBA MPOAYKTOBOI'O ACCOPUTMEHTA U
COOTBETCTBYIOLIIME WM TPOIYKTOBBIE CTPATETHH TYPHUCTCKOTO
HIPEIIPUATHSL.

10. Ha3oBuTe OCHOBHBIE HCIIOJIb3YeMbIE CTPATETUH pPa3pabOTKU
HOBBIX TYPUCTCKUX ITPOJYKTOB.

11. Kakue BO3MOXHBIE pEIIEHHUS NPUHUMAECT TYPUCTCKOE
IPENpPUATHE [0 PACHIMPEHUIO TPOJYKTOBOIO aCCOPTUMEHTA?

12. Yro npeacrasiser coboi Ku3HeHHBIH mukia npoaykra (FKLIIT)
U KaKue 1ociieoBaTe/IbHbIe CTaJMH OH BKIIOYAaeT?

13. Kakue MapKeTHHTOBBIE CTPATETHH HCIIOIB3YET TYPUCTCKOE
IpeanpusaTHe Ha pa3auyuHbix ctaauax KLIT?

14. B ueM 3akiro4aeTcsi CyUHOCTh CErMEHTAllUU pbIHKaA?

15. IIpuBeguTe OCHOBHBIE KPUTEPUU CETMEHTALIUH.

16. Kakum 00pa3oM TypUCTCKOE NPEINPUITHE OCYILIECTBISET
BBIOOp 11€JIEBOI0 PhIHKA U Pa3pabOTKy CTpAaTeruu OXBaTa pbIHKa?
17. Omnpenenenue, CymHOCTh M (AKTOPHI IMO3UIIMOHHPOBAHUS
TYPUCTCKUX NMPOTYKTOB.

18. Kax UCTIONB3YIOTCS KapThl BOCTIPUSITHS npu
[O3ULIMOHUPOBAHUY TYPUCTCKOIO IPOAYKTa?

19. IlpuBenuTe STAIBI MO3UITHOHUPOBAHUS TYPUCTCKOTO MPOAYKTA.
20. J[laiite omMcaHue Mpolecca ONpeAeTeHUs KOHKYPEHTHBIX
MPEUMYIIECTB B KOHKPETHBIX CETMEHTAaX PBIHKA U HCITOJIb3YEMbIX
TYPUCTCKMMHU NPEANPUATUIMHU HanpaBJIeHUH quddepeHnmaum.

[lenoobpazoBanue
B MapKeTHHTe
TYPUCTCKOMN
UHAYCTPUH

1. [JaiiTe onpeneneHye HEHbl TOCTUHUYHOTO MPOAYKTa U YKaKUTE,
KaKyl pONb WUIpaeT II€Ha B COCTaBe KOMIUJIEKCA MAapKeTHHTa
TYPUCTCKOTO TIPS IITPHSITHS.

2. YkaxuTe Ha OCOOEHHOCTH IIEHOOOpPa30BaHUA B TYPUCTCKOM
OusHece.

3. [IpuBenuTe OCHOBHBIE METO/IbI IEHOOOPA30BAHHUS

4. Packpoiite  coaepkaHW€  OTACIBHBIX  IOJXOJOB  TpH
WCIOJIb30BaHUU METO/Ia IIEHOO00pa30BaHMsl Ha 0a3e U3JepiKEK.

5. Packpoiite  coaepkaHUE€  OTAENbHBIX  MOAXOAOB  TpHU
MCIOJIb30BaHUU METOJla 1IeHOO0Pa30BaHUs, OPUEHTUPOBAHHOTO Ha
crpoc.

6. PackpoiiTe coaepkaHHe OTIOENbHBIX TOAXOJOB  MpH
WCIOJIb30BaHUN METOJ1a LIEHOOOPa30BaHUs, OPUEHTUPOBAHHOTO Ha
KOHKYPEHLHUIO.

7. JlailTe  omnpenereHUe TOHATUS  «II€HOBasg  CTpaTerus»
TYPUCTCKOTO TPEANPUSATHS U OXapaKTEPU3yWTe OCHOBHBIC ATaIlbl
ee pa3paboTKH.

8. Ilo xakuM TpHU3HAKAM MOXKHO KJIacCCH(HUIIMPOBATh CTpATETUU
1IeHO00pa30BaHMS TYPUCTCKUX TIPEATPUATHINA?

9. OxapakTtepuzyiTe  OCOOCHHOCTHM  IIEHOOOpa30BaHUA  Ha
TYPHUCTCKHE MTPOTYKTHI B 3aBUCUMOCTH OT THIIA PHIHKA.
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10. Ilo kakuMm HampaBIEHHUAM JOJDKHO IPOBOAMUTHCA aHAIM3
LIEHOBOM MOJMTUKY KOHKYPEHTOB TYPUCTCKOTO IPEANPUATHS?

11. Packpoiite copepkaHHe OTAEIbHBIX METOJOB YIPABICHUS
J0XO0JJaAMH TYPUCTCKOT'O MPEIPUSATHSI.

[Tonutuka
pacrpeneseHus u
CTpaTeruu cobITa
TYPUCTCKUX
HNpEATPUITHI

1. [aiite ompeneneHue MOHATHAM «PacHpEelICHUe», «KaHal
pacrpesieieHus», «CeTh paclpelielieHus», «ypOBEHb KaHaia
pacIpeeneHus».

2. OxapakTepuszyWTe poJib TOCPEAHUKOB B pacHpeicieHUuU
TYPUCTCKUX MPOJTYKTOB H BBITIOIHSAEMbIC MU (DYHKITUH.
[IpuBenure  mpuMepsl  UCHOJB3YEMBIX  YpPOBHEH
pacnpezeneHusl.

3. Kak (yHKIMOHHMpYET CHUCTeMa yINpaBJieHHs paclpeiesieHueM U
COBITOM TYPUCTCKUX MPOTYKTOB?

4. OxapakTepu3yiTe KaHalbl CObITa, UCIIOJIb3yeMble TYPUCTCKUMHU
MpEANPUITUIMU.

5. Packpoiite cymHOCTh M COJEp)KaHUE NPSAMBIX M areHTCKUX
KaHAJIOB MPOJIAXK.

6. B uem cyTh U 3HaueHHE pa3pabOTKHU COBITOBOM CTpAaTEeTUH IS
TYPUCTCKOTO TIPEATPUSITHS?

7. Ha3oBuTe OCHOBHBIE JTambl pa3pabOTKU COBITOBOM CTpaTeruu
TYPUCTCKUM MPEANPUITHEM U PACKPOUTE UX COJEPIKAHUE.
8. IlpuBeagute TeopeTHuecKWe U  MPAKTHUUYECKUE
MTOBBIIIAIOIINE TPOJAAKH TYPUCTCKOTO MPEATPUSITHS.

9. OxapakTepu3yiiTe HalpaBiICHUs CTUMYJIUPOBAHUS MPOAAX,
WCIIOJIB3YEMBIC TYPUCTCKUM MPEAIPHUITHEM.

KaHalla

MEpHI,

Cucrema
MapKETHUHTOBBIX
KOMMYHHUKAIUN U
CTpaTeruu
MPOABUKECHUS
MPOJIYKTOB U
YCIIYT TYPUCTCKUX
MpEATPUITHI

1. OxapakrepusylTe TYpUCTCKOE NPEIIPUATHE KaK HCTOYHUK
KOMMYHHUKAllMii M  TEHeparop  pa3JInYHbIX  BO3MOXKHOCTEH
IIPOABM>KEHUS IPOAYKTA HA PHIHOK.

2. Jlaiite omnucaHue MOJEIM KOMMYHHUKAIIHOHHOTO IMpoIlecca u
OXapaKTEepU3yHUTE €€ POjb B YCTAHOBIECHUMM KOMMYHUKAIlMOHHBIX
CBA3EH.

3. Kakue armeMeHTB! BKIIIOYAaeT MOZEIb KOMIUIEKCA MapKETHHIOBBIX
KOMMYHHKAIMI 1 KaKOBO UX Ha3HaYeHHe?

4. OxapakTepu3ylTe OCHOBHBIE IOJ0KEHHS KOMMYHHMKAIIMOHHOMN
MOJIMTUKUA  TYPUCTCKOTO MPEANPUSATHS — TMPUHLUIBL, IeNH,
0Cc00eHHOCTH (POPMUPOBAHUS, HATIPABIEHHOCTb.

5. IlpuBeauTe OCHOBHBIE HANIPABJICHMS HMCIOIb30BaHUs VIHTepHEeTa
U UHQPOPMALMOHHBIX TEXHOJOTMA B cdepe MNPOIBUKECHUS
TYPUCTCKUX MPOTYKTOB.

6. IlpuBenuTe ompezneneHne pekjaMbl TYPUCTCKOTO INPEANIPUATHS.
B dem 3akiiodaroTcs ee Ha3HAYE€HUE, BBIIOJHSEMBbIE (PYHKIHMHU M
3aJ1a4d B COBPEMEHHBIX YCIOBHAX?

7. OxapakTtepu3yiTe OCOOEHHOCTH M DPA3JTUYHBIC BUABI PEKIAMBI
TYPUCTCKOTO IIPEAIPUATHS.
8. Packpoiite mnoHsTHE
peKIamMbD».

9. HazoBuTe oTambl pa3padOTKH pEKJIaMHOW MpPOrpaMMbl H
PacKpoiTe UX COIEp/KaHUE.

10. TlpuBeaute BO3MOXKHBIE METOABI OLEHKH 3(PHEKTUBHOCTH
peKIIamMBbl U paCKpOUTE UX COZEPIKAHNUE.

11. Maiite onpenenenue NoHATHIO «CBs3H ¢ 00LIECTBEHHOCTHIO.
12. OxapakrepusyiiTe OCHOBHbIE HHCTpPYMEHTHI H ¢opmbl PR-
JIeSITEIbHOCTH.

«KOMMYHUKaTHBHas 3()PEeKTUBHOCTD
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13. OxapaxkTepu3yiTe OCHOBHbIC IOJIO)KCHHS, CBSI3aHHBIE C
pa3paboTKol (UPMEHHOTO CTHJII TYPUCTCKOTO TPEANPHUSATHS —
OlpefesieHNe, €ro Ha3HAaueHHe, BBINOJNHSAEMbIE  (DYHKIHH,
npenbsBiIsieMble  TpeOOBaHMS, CTPYKTYpHbIE COCTAaBISIOIINUE,
0co0eHHOCTH pa3pabOTKH.

14. IlpuBenute Haubosee MCHOIb3yeMble CIIOCOOBI MPOIBHUKEHUS
caliTa W IPUBJICYCHUS IIOCETUTEIEM HAa CalT TYPUCTCKOIO
MPEANPUSITHS.

15. [aiiTe xapakTepUCTUKY 3TalOB MPOEKTHUPOBAHMS TYPUCTCKOIO
caiiTa M paCKpOMTE UX CONIEpIKAHUE.

9. | IlpakTuka 1. Vkaxure »Tambl Pa3sBUTHS 3KOHOMUKHU CTPaH U H3MEHEHHUS
MEXIYHapOAHOIO | CYIIHOCTH TYPUCTCKOIO MapKETHHIA HA 3THUX JTallax.
MapKETUHIa B 2. MexayHapoaHbIi MapKEeTHUHT: OmNpesesieHHe, OCOOEHHOCTH,
TYPUCTCKOM LIEJIM UCIIOJIB30BAHUS TYPUCTCKUMU KOPIIOPALAAMH.
OusHece 3. Yro obecrieunBaeT TYpPUCTCKUM KOPIOpAIMSIM HCIOJIb30BAHUE

MEXTyHAPOIHOTO MapKETHHTa?

4. TI'nmobGamm3amusi OuzHeca ©  THOOANBHBIA  MapKETHHTA:
OIpeIeJICHUE, TPUYHHBI ITOSBICHUSI.

5. Koutponmupyemble u HEKOHTpOJMpyeMble (aKTOPBl Cpeb
MEXTyHAPOJIHOTO MapKETHHTA, UX COCTAB M HANIPABJICHUS aHAJN3a.
6. Packpoiite cymHocts HOBOM Mozenu hub-and-spoke ocBoenus
3apyOCIKHBIX PHIHKOB.

MeTtoanyeckue peKOMeHAALMH 10 NPOBeeHHI0 YCTHOI0 0Ipoca.

Kaxxnoe ceMuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMAaTHUKE TEOPETUYECKOTO Kypca COCTOUT
U3 BOIIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IMPOBOJIUTCS YCTHBIH ONPOC Ka)IOro CTYZIEHTA.
Taxoke nocie u3ydeHus: KaxJ10ro pasaena CTyIeHThI U 3aKpEeIIeHHs IPOEICHHOT0 MaTepuasa perarT
TECTHI U JIeNal0T pedepaTUBHbIC paObOTHI 10 TOMOJIHUTEIBHBIM MaTepHaIaM Kypca.

[IpenogaBarens 3apaHee OOBSIBIISIET BOIIPOCHI, KOTOPbIE Oy1yT paccMaTpUBAaThCsS HA CEMUHAPCKOM
3aHATHUA. CTYAEHT NOJDKEH BHHMMATEIBHO O3HAKOMHUTBHCS C MATE€pPHAlIOM, HMCIOJb3Ys IPEII0KEHHBIE
IpernojaBaTesieM HCTOUYHUKH JINTEpaTypbl U COOCTBEHHbIE MH(OpMalMOHHBIE pecypchl. CTyIeHT MpH
IIOAITOTOBKE K CEMUHAPY MO>KET KOHCYJIbTUPOBATHCS C IIPENOAABATENEM U NTOJIY4aTh OT HErO HABOJAIINE
pa3bsicHeHus. [lociie OkOHYaHUS YCTHOTO OIPOCa CTY/AEHTaM BBICTABIISIOTCS OLICHKU:

— OLIEHKA «3aUTEHO» BBICTABIISACTCS CTYIEHTY, €CJIM BOMPOCHI PACKPBITHI, H3JI0KEHBI JIOTHUHO, 0e3
CYLIECTBEHHBIX  OIIMOOK, TIOKa3aHO yMeHue paboTaTh C KapTrorpapuyeckuM MaTepuajoM,
IIPOIEMOHCTPUPOBAHO YCBOEHHE paHee U3yYeHHBIX BONPOCOB. JlomycKaloTCsl HE3HAUYUTEIbHbIE OIINOKY;

— OLIEHKa «HE 3auTeHO» BBICTABISETCS, €CIU HE PACKPBITO OCHOBHOE COJIEp)KaHUE Y4eOHOro
MaTepHaia; OOHapy>KeHO He3HaHHWEe WM HeIIOHUMaHue OoblIeH, nin Haubosiee BaXKHOW YacTu yuyeOHOTo
MaTepuaia; JIOMyUIeHbl OINOKY B ONPEEIEHU MOHATUH, KOTOPbIE HE UCIPABIIEHBI 110CIIE HECKOJIBKUX
HaBOJSIIMX BOIPOCOB; HE YMEHUE paboTaTh ¢ KapTOrpaguueckum MaTepruaioM.

MeToauyeckue peKOMeHAUU 10 BHINOJHEHUIO MPAKTHYECKOH PadoThl
(npezentanus B Microsoft PowerPoint)

HpeseHTaum{ 1ac€T BO3MOKHOCTH HaArjasiaHO HpG}ICTaBI/ITI) WHHOBAIIMOHHBLIC HJICH, p33pa60TKI/I 158
IUTaHBl. YueOHasl Mpe3eHTaIus MPEICTaBIsIeT co00l pe3yabTaT CaMOCTOSITENIbHON pabOThl CTYIEHTOB, C
MOMOUIbI0 KOTOPOH OHM HAIJIAJIHO JEMOHCTPUPYIOT MaTepHalbl IMYOJIUYHOTO BBICTYIUIEHUS IEpes
aynuropueil. OqHOM U3 OCHOBHBIX MPOTrpamMM JUisl CO3JaHUs IPE3EHTALNI B MUPOBOM MPAKTUKE SIBIISIETCS
nporpamma PowerPoint komnanuu Microsoft.

KomneroTepHast npe3eHTanus — 3To ¢aiii ¢ HeoOXOAUMBIMU MaTepUallaMu, KOTOPBI COCTOUT U3
MOCJIEIOBATEILHOCTH CJIaiIoB. KaskIbIil ciiaiii COACPKUT 3aKOHYCHHYIO TI0 CMBICITY WH(POPMAIIHIO, TaK
KaK OHa HE MEePEHOCUTCS Ha CIEAYIOUIUH Ccilaili aBTOMaTUYECKH B OTJIMYUE OT TEKCTOBOTO JOKYMEHTA.
CryneHTy — aBTOpY MpE3EHTAIIMN, HEOOXOIUMO YMETh paclpeesisiTh MaTeprai B peaesax CTpaHUIlbl U
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rpaMOTHO pa3MellaTh OTAETbHbIE OOBEKTh.. B 3TOM emy momMoxeT Habop TOTOBBIX OOBEKTOB
(TUKTOrpaMM, TEOMETPUUECKHUX (PUTYp, TEKCTOBBIX OKOH H T.]I.).

BeccriopHbIM JOCTOMHCTBOM MPE3EHTAIMH SIBJISIETCS BO3MOXHOCTH MPH HEOOXOAMMOCTH OBICTPO
BEPHYThCA K JIOOOMY M3 paHee MPOCMOTpPEHHBIX criaiiioB IlpeseHTanmusi moMoraer caMomy
BBICTYIAIONIEMY He 3a0bITh TJIABHOE U TOUYHEE PACCTAaBUTh AKI[CHTHI.

Cmpyxkmypa npezenmayuu

YaepxuBaTh aKTHBHOEC BHUMaHHUE CIyIIaTeliell MOXHO He Ooiyee 15 MUHYT, a, CleIOBaTENbHO,
IIPU CPEJAHEM pacueTe BPEMEHHM IpocMoTpa — | MHHYyTa Ha ciaij, KOJIMYECTBO CJIAIOB HE JIOJKHO
npeBbllIaTh 15-Tu.

[lepBblii ciaii mpe3eHTalUUd JOJDKEH COAepkKaThb TeMy padoThl, (paMuUIIUIO, UMS U OTYECTBO
UCTIOJIHUTEIISI, HOMEp y4eOHOW TpymIbl, a Takke (HaMUIUIO, UMS, OTYECTBO, JOJDKHOCTh U YUCHYIO
CTENEHb MIPENO0IaBaTelIs.

Ha BTopom crnaiiie neirecoodpa3Ho MPeACTaBUTh LIETb U KPATKOE COACPKAHUE MPE3CHTAINH.

[Tocnenyrotue cnaiapl HEOOXOIUMO Pa30UTh HA Pa3/Aeibl COTJIACHO MYHKTaM IjIaHa paboThI.

Ha 3akmrounTesnpHbIN cl1aii]] BEIHOCUTCSI CAMOE OCHOBHOE, ITIaBHOE U3 CONEPKAHUS IIPE3CHTALIUH.

Pexomenoayuu no ogpopmnenuro npezenmayuii ¢ Microsoft Power Point:

st BU3yanbHOTO BOCIIPUSITUS TEKCT Ha ClIaiijlax MPEe3CeHTAlMK JIOJKEH ObITh HEe MeHee 24 mT, a
JUIS 3ar0JIOBKOB — HE MeHee 32 TIT.

Maker mpe3eHTaluu T0JDKeH OBbITh 0hOpMIIEH B €MHON IIBETOBOM ramme. MOH HE JOKEH OBITh
CJIMILIKOM SIPKUM WM MecTpbiM. TeKCT AomkeH Xopoio uyntarbes. OHU U T K€ 3JIEMEHThI Ha pa3HbIX
cllai1ax JOJKEeH ObITh OJHOTO IIBETA.

[TpocTpancTBO cnaiiaa (3KpaHa) AOKHO ObITh MaKCHMMAaJbHO HCIIOJIB30BAaHO, 32 CYET, HaIpUMeEp,
yBenudyeHus: macimrada pucynka. Kpome TOro, mo BO3MOKHOCTH HEOOXOJIMMO 3aHUMATh BEPXHUE V4
IIOHIad crlaiiia (dKpaHa), MOCKOJIbKY HIDKHSIS 4acTh JKpaHa IJIOXO MPOCMATPUBAETCS C MOCIETHUX
PAIOB.

Kaxnpiil cnailn TOJDKEH coAeprKaTh 3arojoBOK. B KOHIIE 3arojOBKOB TOYKa HE cTaBUTCS. B
3arojIoBKax JOJDKEH OBITh OTpa)KEH BBIBOJ M3 MpEACTaBIEHHOW Ha cnaiife uHdpopmaimu. OdopmieHue
3aroJIOBKOB 3arjaBHbIMU OYKBaMU MO>KHO HCIIOJIb30BATh TOJIBKO B CIy4ae UX KPaTKOCTH.

Ha cnaiine cnegyer nomemare He 6oniee 5—6 cTpok u He Oosiee 5—7 ClIOB B IpeiioxKeHUH. TekcT
Ha cjaiax JOJKEH XOPOIIO YATATHCS.

[Ipu noGaBneHUH PUCYHKOB, CXE€M, AHAarpamMMm, CHHUMKOB JKpaHa (CKPUHIIOTOB) HEOOXOIMMO
MPOBEPUTH TEKCT O3THUX DJJIEMEHTOB Ha Hajauuue omubOok. Heobxoammo MpoBepsTh MPaBUIBHOCTH
HamucaHUs Ha3BaHUH ynuil, (haMUIMii aBTOPOB METOJIUK U T.JI.

Henb3a meperpyxarh crnaiiibl aHUMallMOHHBIMU 3((eKTamMu — 3TO OTBJIEKaeT ciyuiarenedl oT
CMBICIIOBOTO cojepxaHus ciaiiaa. [{ns cMeHbl cnaiiloB MCHOJb3yWTE€ OJAMH U TOT K€ aHMMAIIMOHHBIN
¢ dexr.

Tlopsaook u npuHyunvl GLINOIHEHUS KOMNbIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Mpe3eHTAIUd HEOOXOIUMO YETKO OMNPEAENTUTHCS C IEIbI0, CO3/1aBacMOM
Mpe3eHTAINH, MOCTPOUTh BCTYIUIEHHE U CHOPMYITUPOBATH 3aKIIOUYEHUE, MPUIEPKUBATHCS OCHOBHBIX
ATANoOB U PEKOMEHAYEMBIX MPUHIIMIIOB €€ CO3/IaHuUs.

OcHogHbie npuHYUNbl 8bINOJIHEHUs U NPeOCMABNeHUsE KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMITIBIOTEpHAsl TIPE3CHTAlMsI HE TpeJAHa3HayeHa Il aBTOHOMHOTO WCIIOJIb30BAaHMS, OHA
JIOJIKHA JIUIIb IOMOTaTh TOKJIAYUKY BO BPEMsI €r0 BBICTYIJIEHUS, TPABUIIbHO PACCTaBIIATh AKIEHTHI;

— HE YCJIOXHSNUTE MPE3CHTALNIO M HE TIEPErpyKaTe ee TEKCTOM, CTATUCTHYECKUMHU JaHHBIMHA U
rpaguIecKuMU N300paKEHHUSIMU;

— HE YWTalTe TEeKCT Ha cllaiijaX. YCTHasl peyb AOKIAIYUKA JOJKHA JOMOJIHATh, OMUCHIBATh, HO
HE TIepecKa3biBaTh, IPEICTABICHHYIO Ha claiiiax nHGOPMAIHUIO;

— JIaiiTe BpeMs ayJTMTOPUH O3HAKOMUTHCSA ¢ MH(POPMAIIMEH KaXI0r0 HOBOTO claia, a yXKe Tmocie
9TOTO JaBaTh CBOM KOMMEHTAPHH MTOKA3aHHOMY Ha dKpaHe. B mMpoTHBHOM ciiydyae BHUMaHUE CymiaTenei
OyZeT pacceuBaThCs;

— genaite mnepepbiBbl. He cieayer TOpONMUTBHCA € JAEMOHCTpalyend MOCIEeAYIOIIEro cliaiia.
[To3BosbTe CiymaTensiM MoAyMaTh U YCBOUTH HH(OPMAITHIO;
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— MPEeNIOKUTE Pa3IaTOYHBIA MaTepuan B KOHIIE BBICTYIUICHHS, €Cld 3TO Heobxomumo. He
JieNaiiTe 3TOTO B HaYase WM B CEpeANHE JOKIaa, T.K. BCe BHUMaHUE JIOJDKHO ObITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s3aTeNbHO OTPENAKTUPYNUTE MPE3EHTAIMIO Mepe] BBICTYIUICHHEM I0CIE MPEeABAPUTEIHLHOTO
IIPOCMOTpa (PENETULINH).

B npunosicenuu momemnarorcsi mo HeEoOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTepHAalbl, UMEIOIINE
BCIIOMOTaTeJIbHOE 3HaUYE€HUE (TaOJHIIbI, CXEMBI, JUArPaMMBbI U T.I1.).

Kpumepuu oyenxu npezenmayuu:

MaxkcumanbHoe Onenka

Ogopmnenue npezenmayuu KOJINYECTBO OAJIIIOB nperoiaBaTess
TurynpHbIN cnaiin (OpuruHaIBLHOE 0(OPMIICHHUE) S)
Hcnonp3oBanue q0MOIHUTEIBHBIX 3 dekroB PowerPoint 5
(cMmeHa cmaiifioB, rpaduka, aHUMAIYs)
Cooepotcanue npezenmayuu
CooTBeTcTBHE YUCOHBIM IEJISIM U 33]1a4amM 10
OTpakeHre 0OCHOBOIIOJIAralolero BOIpoca 10
Hayimyue 251eMeHTOB MCCIIEIOBAHUS 110 TEME 10
Bb1BOIBI, 000CHOBaHHBIC C HAYYHON TOYKHU 3PCHUS, 10
OCHOBAHHbBIC Ha JJAHHBIX UCCIICIOBAHHMS
Ogopmnenue mexcma
Tekct mpenacraBieH rpaMOTHO, MOCIEI0BATEIbHO, HMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
TexcT xopomro untaem (moadop mpudra u Gpona) 5
OdopmiieHre CITaliI0B B €IMHOM CTHJIC 5
CooTBeTcTBHE AM3aliHA COACPKAHUIO PE3EHTAIUU 10
Tpebosanus K 8blCMynieHu
CryneHT CcBOOOJHO BIIAJICET COJECPKAHUEM, SICHO M 5)
IPaMOTHO U3JIaracT MaTepuall
CryneHT cBOOOJHO M KOPPEKTHO OTBEYAET HA BOIPOCHI U 5)
3aMeYaHus ayJIUTOPUU
CTyeHT TOYHO YKIIQJBIBACTCS B paMKH perjaMeHTa 5
noknana (15 MunyT)

Obwuii bann/oyenxa 100*

*[TepeBoy 6anIOB B OLICHKU MTPUBEICH HUXKE.

OrneHka «omauyHoy» CTaBUTCS eclii cymMMa OansioB coctasiset ot 80 go 100.

OreHka «xopouto» CTaBUTCS eclid cymMma 0ayuioB coctarisiet ot 60 mo 79.

OneHka «yooeremeopumenshoy CTaBUTCS €clii cyMMa OaisioB coctasiser ot 40 o 59.
OrieHKa «He Y0osn1emeopumenbHoy» CTaBUTCS €CIIM CyMMa 0aJToB cocTaBisieT MmeHee 39.

MeTtoauyeckue peKkoMeHAALMHU 110 NPOBECHUI0 CEMUHAPA-THCKYCCHH.
CemuHap-nucKyccusi — JIMAJOTHUECKOe OOILIEHHE YYaCTHHKOB, B IPOILECCE KOTOPOTo depe3
COBMECTHOE y4acTHe OOCYKIAIOTCS M PEIIaloTCs TEOPETHUECKHE U MpaKTHUUecKue mpodiemMsl Kypca. Ha
00CyXJiIeHUe BBIHOCATCA HauOoJiee akTyajabHble MPOOIIEMHBIE BOIIPOCH YUeOHOU AUCHUIITNHBI. Kaxablii
U3 YYaCTHUKOB JHCKYCCHM JOJDKEH: HAay4YHUThCS TOYHO BBIpaKaTh CBOM MBICIM B JIOKJane WIH
BBICTYIJICHUH T10 BONPOCY; AKTUBHO OTCTaMBaTh CBOI TOYKY 3PEHMS; apryMEHTHPOBAHO BO3PaXarTh,
OTpOoBepraTh OMIMOOUYHYIO TTO3UIIHIO.

VYcioBue pa3BepThIBaHUS MPOAYKTHBHOM TUCKYCCHUHM — JIMYHBIE 3HAHUS, KOTOpble MpUOOpETaroT
CTYJEHTBI Ha JIEKIUSIX U CAMOCTOSITeNIbHOI paboTe. YacThio ceMuHapa-IuCKyCCUH MOTYT ObITh 3JIEMEHTHI
«MO3TOBOTO HITYPMay, «JI€JI0BON UTPBD».

Ocobast pons B cemMuHape oTBoauTcs menarory. OH JOJKEH: OMpPEeAETHTb Kpyr Mpobiem u
BOIIPOCOB, MOJIEKAIIUX 00CYKJIEHHUIO; 110100paTh OCHOBHYIO U JOTOJHUTEIbHYIO JTUTEPATypy MO TeMe
CeMHHapa Ui JOKJIATYUKOB U BBICTYNAIOIIUX; PACHpPEAeTsaTh (GOpMBbl ydyacTHs U (QYHKIHMU CTYJCHTA B
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KOJUIEKTUBHOM paboTe; TOTOBUTH CTYJICHTOB K BHIOPAHHOMY POJICBOMY YYaCTHIO; TIOJIBOAUTH OOIIUIT UTOT
JIMCKYCCHH.

Kpumepuu oyenku xavecmea cemunapa-ouckyccuu:

1. [leneHnanpaBiIeHHOCTh — IIOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBSA3aTh TCOPHUIO C MPAKTUKOH, C
UCIOJIb30BaHNEM MaTepuaia B Oyayiiei mpodeCcCuOHATBLHOM NeSTEIIbHOCTH.

2. [InanupoBaHne — BBIJCJICHHE TJIABHBIX BOIPOCOB, CBS3aHHBIX C MPOGUIUPYIOIIUMH
JTUCHUTIIMHAMU, HAJTMYUE HOBUHOK B CIIMCKE JTUTEPATYPHI.

3. Opranuzamnusi ceMHMHapa — YMEHHE BBI3BaThb M IOJEPXkKATh TUCKYCCHUIO, KOHCTPYKTHUBHBIN
aHaJIM3 BCEX OTBETOB W BBICTYIJICHUH, HANOJHEHHOCTh Y4eOHOTO BpeMEHHU OOCYXIeHHUsS MmpoOieMm,
MOBEJCHME CaMOoro Iiejarora.

4. CTunb TOpOBEIECHUS] CEMHHApa — OXKHUBJICHHBIM, C TIOCTAHOBKOM OCTPBIX BOIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH WUITH BSUIbIN, HE BO30OYXIAIONTUH HU MBICIICH, HU MHTEpeca.

5. OTHoOIlIEHUE «IIeAaror-CTYJACHT» — YBAXHTEIbHBIC, B MEpy TpeOOBaTEIbHBIC, PABHOMYIIHEIC,
Oe3pasnyHbIC.

6. Ympasienue rpynmoii — ObICTpPBI KOHTAKT CO CTYJIEHTaMHU, YBEPEHHOE IOBEACHUE B TPYIIIIE.
Pa3ymHoe u cripaBensinBoe B3aMMOJICHCTBHE CO CTYACHTAMHU HJIM HA00OPOT, MOBBIIIEHHBIN TOH, OMOpa B
pabore ©a guaepoB. OcrTaBissi TACCHBHBIMU JAPYTUX CTYACHTOB. 3aMeuaHUs TIeJarory —
KBaIM(ULILPOBaHHbBIE, 00OOIIaroNIMe Ui HeT 3aMedaHuil. CTyqeHThl BEeIyT 3alUCH Ha CEMHHAapax —
peryssipHO, PEIKO, HE BEIYT.

MeTtoanyeckue peKoOMeHAalH 110 NPOBeJAeHUI0 TECTHPOBAHUS.

Tecmupoeanue - oguH U3 Haubosiee HPPEKTUBHBIX METOJOB OLEHKM 3HaHMHM cTyaeHToB. K
JIOCTOMHCTBaM METO0/1a OTHOCUTCSI:

— OOBEKTUBHOCTh OLICHKH TECTUPOBAHUS;

— OIEepaTUBHOCTb, OBICTPOTA OLICHKH;

— IIPOCTOTA U JOCTYIHOCTD;

— IPUTOJHOCTh PE3yJbTaTOB TECTUPOBAHMS JUIsI KOMIBIOTEPHOW OOpaOOTKHM M HCHOJIb30BAaHUS
CTaTUCTUYECKUX METOJIOB OLIEHKH.

TectupoBaHue SBISETCS BaXXHEHIIUM JTONOJHEHUEM K TPAJAULIMOHHONW CHCTEME KOHTPOJIS YPOBHS
oOyuyeHus. J{isi OLIEHKM YPOBHS IOATOTOBJIEHHOCTH CTYAECHTOB METOJOM TECTHPOBAHUS CO3JAOTCS
CHelHaIbHbIE TECTHI.

Tecm - 3TO cTaHAAPTU30BAHHOE 3aJaHUE, IO PE3YIbTATAM BBINOJIHEHHSI KOTOPOTO JaeTCsl OLEHKA
YPOBHS 3HaHHWM, YMEHUIN U HABBIKOB HUCIIBITYEMOTO.

TecT cocTOUT M3 TECTOBBIX (KOHTPOJBHBIX) 33aHUN M MPaBUJIBbHBIX (0OpPa3LlOBBIX) OTBETOB K
HUM.

OcHogHbie smanst cocmasieHus mecma:.

1. Jns oOneryeHuss mMpoueAypbl COCTaBJIEHHUS TECTOB YYEeOHbI MaTepuan JOJKEH ObITh
JOCTaTO4YHO (OpPMaJIM30BaH, T.e. KaXAbli pasfen, TeMmy Yy4eOHOW JUCHMIUIMHBI (JUCLHMIUIMH)
HE0oOXOMMO TMpPEACTaBUTh B BUJE TakuX 3afad W (WIM) BONPOCOB, KOTOpbIE Hambojee MOJIHO
oTOOpaXkaroT CojepKaHWe AUCLUUIUIMHBL (AucuuIuinH). I[Ipm 3TOM BaXHO BBIACTUTH TJIaBHbIE
(mpoOnemMHbIE) BOMIPOCHI, HE YBIIEKASICh BTOPOCTEIIEHHBIMHU.

2. Ha BropoM 5Tame, B 3aBHCUMOCTH OT ILIEJIM TECTUPOBAHMs (TEKYILUMH KOHTPOJb 3HAHUI,
WUTOTOBBI KOHTPOJIb 3HAHUH, OIIEHKA OCTaTOYHBIX 3HAHUH U JIp.) U POPMBI TecTa pa3pabaThIBaeTCs IUIaH
pacKJIaKy 3ajiad U BOIPOCOB B T€CTOBbIE 3aaHus. Popmanu3anus yueOHOro MaTepuana U coCTaBIeHHe
TECTOBBIX 33JJaHUI - Han0oJIee OTBETCTBEHHBIE U CIIOKHBIE 3TAIbl COCTABJICHUS TECTOB.

3. Ilocne cocraBieHus TECTOBBIX 33JJaHUN TpenogaBaTeiab 0pOopMIIIeT MPaBUIbHBINA OTBET.

Dopmel cocmagneHus mecmoguix 3a0aHU.

Cy1ecTByIOT pazHble (hOpPMbI TECTOBBIX 3a/1aHUIL:

— 3a7]aHusl 3aKpbITOW (OPMBI, B KOTOPBIX CTYIEHTHI BHIOMPAIOT MPAaBUJIIbHBIA OTBET M3 JaHHOTO
Habopa OTBETOB K TEKCTY 3a/1aHUS;

—3aJjaHusl  OTKPBITOW  (opMbl, TpeOyrolue TpUd  BHIIOJHEHHUH  CaMOCTOSITEIbHOTO
(bopMynMpOBaHUs OTBETA;
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—3aJjJaHi€ Ha COOTBETCTBUE, BBIIOJIHEHHWE KOTOPBIX CBS3aHO C YCTAHOBJIEHUEM COOTBETCTBHS
MEX[y JIEMEHTAMH JIByX MHOXECTB;

—3aJjaHisl 11a YCTAHOBJEHHUE IIPABWJIBHOM IIOCIEAO0BATENbHOCTH, B KOTOPBIX OT CTYyAEHTa
TpeOyeTcs yKkazaTh MOPSIOK IeHCTBUI WK MPOLIECCOB, IEPEUNCIIEHHBIX MIPENOAABATEIIEM.

Hekotopbie ¢Gopmbl MOXHO pa3fenuTb Ha Buibl. Hampumep, st 3akpbITo (HOPMBI MOXKHO
BBIJICJIUTH 3a/1aHUs C IByMsl, TpeMs U OOJIBIIMM YHCIIOM BBHIOOPOUYHBIX OTBETOB. BbIOOp opMbI 3amanHus
3aBUCHUT OT L€JEeW TECTUPOBAHUSA M OT COJEp)KaHUs KOHTpoJupyemoro marepuana. IlpennokeHHble
4eTblpe (OPMBI TECTOBBIX 3a/1aHUI SIBJIAIOTCS OCHOBHBIMH, HO IPU 3TOM HE UCKJIFOYAETCs PUMEHEHHUE
JPYTUX, HOBBIX (OPM.

MOXHO BBIIETUTH PAA 00wux mpebosanuii, IPeIbsBISIEMbIX K TECTOBBIM 3a/laHUSIM:

— KaXJ0€ 3aJjaHhe MMEET CBOW IMOPAIKOBBIA HOMEpP, YCTAHOBJICHHBIA COTJIACHO OOBEKTHBHOMN
OLIEHKE TPYJHOCTH 3aJlaHHsI ¥ BBIOPaHHON CTpaTeruy TECTUPOBAHUS;

— 3a7aHue GOPMYIHPYETCs B JIOTHIECKOH (OopMe BBICKa3bIBaHUS, KOTOPOE CTAHOBUTCSI HCTUHHBIM
WJIH JIO)KHBIM B 3aBUCUMOCTH OT OTBETAa CTY/EHTA;

— K pa3pab0oTaHHOMY 33aJJaHHIO MPHJIATAETCs IPABUIIBHBIN OTBET;

— IS KaXJOro 3aJaHusi MPUBOJUTCSA MPABUJIO OLIEHUBAHMs, MO3BOJIAIOIIEE MHTEPIPETUPOBAThH
OTBET CTYJE€HTa KaK IPABWJIbHBIN WU HENPABUJIbHBIN;

— Ha BBINOJIHEHHE OJIHOW 3a7auul (BOIpPOCa) TECTOBOIO 3aJaHMsl y CTYJCHTa JOJDKHO YXOJHUTh HE
Ooinee 2-5 MUHYT.

B nomnosnHeHne Kk OCHOBHBIM OOLIUM TPEOOBaHUSAM CYIIECTBYET €IlIe Psijl IPYTUX, 00YCIOBIEHHBIX
crienn(pUKOil BEIOPAHHOM TECTOBOM (HOPMBI.

3a0anusn 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBIIEIMTH OCHOBHYIO YacTh YTBEpXKIEHUS,
COZIepP KALTYI0 TIOCTAHOBKY IPOOJIEMBI, U TOTOBBIE OTBETHI, CPOPMYIUPOBAaHHBIE MIpenoaaBaTenem. Cpeau
OTBETOB MPABUJIBHBIM OOBIYHO OBIBAET TOJIBKO OJMH, XOTS HE UCKIIIOYAIOTCS U APYyrue BapuaHThl. Yucio
HEIPABWIbHBIX OTBETOB ONPEAEIIAETCS BUAOM 3aJaHUsl, OOBIYHO OHO HE MPEBBIILIAET MATH.

B nononnenune k o01muM uMeeTcs erie psj TpeOOBaHMUM K 3aJaHUSIM 3aKpBITOH (OPMBI:

— B TEKCTE€ 3aJjaHusd JOJDKHA ObITh YCTpaHEHA BCsKas JBYCMBICIEHHOCTb WJIM HEACHOCTh
(bOopMYITHPOBOK;

— B OCHOBHYIO 4aCTh 33J]aHMs CJIeAyeT BKIIOUaTh KaK MOXHO OOJbIlIe CIIOB, OCTaBIISsL sl OTBETA
He OoJiee IBYX-TpeX HanOoJiee BaXKHBIX, KIIFOUEBBIX CJIOB IS JAHHON TPOOJIEMBI;

— YacToTa BBIOOpa OAHOTO M TO K€ HOMEpa MecTa [yl IMPaBUIBHOIO OTBETAa B Pa3IUYHBIX
3aJlaHUSAX TecTa JI0JDKHA ObITh NMPUMEPHO OJMHAKOBA, JTMOO HOMEp MecTa Jil MpPaBWIBHOTO OTBETa
BbIOMpPAETCS B CIIy4aifHOM MOPSIJIKE;

— U3 4KClia HEMPaBUIbHBIX UCKIIIOUAIOTCS OTBETHI, BHITEKAIOIINE OJJUH U3 APYrOro.

3amaHus 3aKpbeITOM (OpMBI MMEIOT Kak JOCTOMHCTBA, TaK M HexocTaTku. VX mpeumyiiecTBa
CBSI3aHBI C OBICTPOTOM TECTUPOBAHUS U C MPOCTOTOM mozcdera OamwioB. Cpenu HETOCTATKOB OOBIYHO
OTMeHaroT YPQEKT yraJaplBaHus, XapaKTEpPHbIM JUId ¢1a00 MOATOTOBIEHHBIX CTYJACHTOB IPU OTBETaX Ha
HauboJee Tpy/JHbIE 3aJaHuUs TeCTa.

3amaHus 3aKpbITOl GOpPMBI COMPOBOXKIAIOTCS HMHCTpyKUuei: "OOBeauTe HOMEp MNPaBHIBHOTO
orBera". B ciyuyae KOMNBIOTEPHOM BbIIAYM 3aJaHUI HCHONB3YIOT MHCTpykuuio: "HaOepure HOMmep
IIPaBWJIBHOTO OTBETA".

3adanuss omkpwimoui ¢opmur. llpu o0TBEeTE€ Ha OTKPHITOE 3a/laHUE€ CTYACHT JOMMCHIBAET
MPOMYIIEHHOE CJI0BO, (OPMYITy WM YHCIO Ha MECTe NMpoyepKa. 3aJJaHue COCTaBIsIeTCs TaK, YTO TpedyeT
YeTKOT0 M OJIHO3HAYHOTO OTBETa M HE JIOMYCKaeT JABOSKOrO TOJKOBaHUA. B ToM ciydae, eciu 3TO
BO3MO>KHO, I10CJIE TPOUYEPKA YKa3bIBAIOTCS €AUHULBI U3MEPEHUS.

[Tpoyepk cTaBUTCS Ha MECTE KJIIOUYEBOIO TEPMHHA, 3HAHHE KOTOPOTO SIBISETCS CYIIECTBEHHBIM
JUIA  KOHTpPOJMpPYEMOro Mmarepuana. Bce mnpodepkn B OTKPBITBIX 33JaHMSIX JUIsI OJHOTO TecTa
PEKOMEHIYETCA JIeTIaTh PAaBHOM JJIMHBI.

B mpouecce pa3paboTku 3amaHHs HEOOXOJMMO YIPOUIaTh YCIOKHEHHBIE CHHTAaKCHYECKHE
KOHCTPYKLHUU.

Jns 3amaHus OTKPBHITOM (OpPMBI pEKOMEHIYeTCsl MCIONb30BaTh HWHCTPYKIHIO, COCTOSIIYIO U3
oxuoro ciosa: "Jlomomaute".
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3aoanus na coomeemcmaue. B 3TuX 3a4aHUSAX MPENoAaBaTellb MPOBEPSIET 3HAHUE CBS3EH MEXKIY
JJIeMEHTaMHu JIByX MHOXKecTB. ClieBa OOBIYHO TMPHUBOJATCSA AJIEMEHTHI JAHHOTO MHOJKECTBA, CIpaBa -
AJIEMEHTHI, TOJJIeKaIIe BBHIOOPY. UHMCIIO 3JE€MEHTOB BTOPOTO MHOXKECTBA MOXKET MPEBBIIIATH YHCIIO
JIaHHBIX.

K 3amanusm npennaraercs cTaHaapTHas MUHCTPYKLHMS, COCTOSIIAs M3 JIBYX CJIOB: "YCTaHOBHTE
COOTBETCTBHE".

Kak u B 3amaHusax 3akpbITOil (OpMBI, HAHOONBIIUE TPYAHOCTH MPH Pa3pabOTKE CBS3aHBI C
moAOOPOM MPaBIOTOIO0HBIX H30BITOYHBIX 3JIEMEHTOB BO BTOPOM MHOKeCTBE. DPGHEKTUBHOCTh 3aaHUs
OyZIeT CyIIeCTBEHHO CHIIKEHA, €CITH HETIPaBAOIO00HbBIE JIEMEHTHI JIETKO Pa3INYar0OTCs CTYACHTAMH.

3aoanusa ma ycmawnoenienue npasuibHoU nociedosamenvHocmu. TeCTOBbIC 3aJaHUs YETBEPTOU
dbopMBI TIpeHA3HAYCHBI JJIs OICHWBAHWUS YPOBHS BIAJACHHUS IIOCJIEIOBATEILHOCTHIO JICHCTBUM,
MPOLECCOB, BBIYUCICHUH U T.1.

B 3amanuu npuBOASTCS B MPOU3BOJBHOM CIyYalHOM TMOPSIAKE ACHCTBHUS WM TMPOIECCHI,
CBSI3aHHBIE C ompeaeneHHON 3amadeid. CTyIeHT JOJDKEH YCTAHOBUTH NPaBWIBHBIM  MOPSIOK
MIPEJIOKEHHBIX JIEUCTBUH M YKa3aTh €ro ¢ MOMOIIBI0 MU(P B CHEIHUAIBLHO OMPEACICHHOM I 3TOTO
MECTE.

CrangapTHas MTHCTPYKIUS K 3aJaHUSIM 9eTBepTOi (popMbl mMeeT BUA "YCTaHOBUTE MPABUILHYIO
OCJIEN0BATEILHOCTD' .

3amaHusi HAa  YCTAaHOBJICHWUE TMPABWIBHON  IOCIEAOBATEIBHOCTH  JEHCTBUE  00JamaroT
OTpeAeNICHHbIMU MPEUMYIIECTBAMU TMPH Pa3pabOTKe KOMILJIEKCHBIX TECTOB, TaK KaK OHU yAOOHBI JJIs
OIICHKH YyPOBHS TPO(HECCHOHATLHON TOITOTOBKM CTYACHTOB, HEMOCPEIACTBCHHO CBSI3aHHOW C UX
Oyayuiei esTeNbHOCTBIO.

[Tpu BEIOOPE (HOPMBI TECTOBOTO 3aMaHKS HEOOXOIUMO TTOMHHTH O TOM, YTO KKIOW JUCIUTUINHE
MIPHUCYIIIE CBOE COOCTBEHHOE COJIepKaHue, OTIUYHOE OT Ipyrux. [IoaToMy HEeT 1 He MOXKET ObITh €AMHBIX
pPEKOMEHIaNUi TSl IPABHIILHOTO BBIOOpa opMbl. MHOTOE 3/1eCh 3aBHCHT OT UCKYCCTBA IPEIoIaBaTels,
OT €ro OIbITa U YMEHHUs pa3pabaThiBaTh 3a/1aHUS TECTA.

[Ipouiecc TecTOBBIX U3MEPEHUN NIPENEIBHO CTAaHAAPTU3UPYETCS:

— BCE MHCTPYKIIMH K OHOH (opMe TAI0TCS OJHUMH U TEMH JKE€ CIIOBAMU;

— 3apaHee pa3pal0oTaHHas cUCTEeMa IOJcYeTa OalioB MPUMEHSETCS KO BCEM HCHBITYEMbIM
CTYJIEHTaM OJNHAKOBO;

— BCE UCIBITYEMbIE OTBEYAIOT Ha 33JIaHUSI OJMHAKOBOM CIIOKHOCTH.

UToOBbI MCKIIIOUUTH BO3MOKHOCTh CIUCBHIBAHUSA, MOJCKA3KU M JAPYTUX HAPYIICHUM, B 3aJIaHUSIX
CclieTyeT BBOJUTH NIEPEMEHHBIE TapaMeTPhl, U3MEHEHHE KOTOPHIX B IOMYCTUMBIX Ipeenax o0ecrneunBaeT
MHOTOBapUAHTHOCTh KaXXJI0TO 3a/1aHus TecTa. [Ipu 3TOM BCe CTYIEHTHI TPYIITBI BHIMOJIHSIIOT OJHOTUITHBIE
3a/laHMsl, HO C PAa3HbIMU 3HAYEHUSMM IapaMeTpa M, COOTBETCTBEHHO, C Pa3HbIMM OTBeTaMH. Takum
o0pa3oM, pemalTcs OJHOBPEMEHHO JIBE 3a7aud: YCTPAHSETCS BO3MOXKHOCTh CIUCHIBAHUS U
o0ecrnieunBaeTcs NapajuiebHOCTh BAPUAHTOB 3a/IaHUH, MPEATIaraeéMbIX Pa3IHUHbIM CTY/ICHTaM.

OcoOenHo 3¢ ¢deKkTHBHBI 3aaHMUsl B OTKPHITOW (opMe C MEepeMEHHBIM MapaMeTpoM IMpu
KOMITBIOTEPHOW BbIJIaye, KOT/la 3HAYeHHsI MapaMeTpa BHIOMPAIOTCS B CIyYailHOM MOpPSIKE, MOATOMY MPH
pa3paboTKe KOMMBIOTEPHOTO BapHaHTAa TeCTa ATUM 3aJaHUsIM CIEAyeT OTHaTh NPEANOYTEHHE, XOTS
OKOHYATeNIbHOE pelIeHne Bompoca BbIOOpa (GOPMBI 3aBUCUT OT COJEp)KaHUS KOHTPOIUPYEMOTO
npeamerTa.

Buvibop memoouku oyenuganus omeemos cmyoeHmos Ha 3a0aHus mecma.

Metoaunka OlleHUBaHUSI OTBETOB CTYACHTOB JIOJDKHA OBITH MPOCTa, OOBEKTHBHA W YAOOHA IS
KOMITBIOTEPHOU OOpabOTKH pe3yabTaTOB TeCTHpoBaHUsS. Jlis mpuMepa MOXKHO TMPEATIOKUTH JIBE
METOJIUKY OLICHUBaHMS OTBETOB. [10 mepBOi METOIMKE 3a KaXKAbI MPABUIIbHBIA OTBET CTYAEHT MOJy4aeT
olMH 0ali, 3a HEMpaBWIbHBIA -HONb OayyoB. BO3MOXHBI BapuaHTBl OTBETOB C OMNPEICICHHOMN J0Nei
MPaBUIILHOTO PEIIeHUs BOIpoca. B 3ToM ciiydae 0TBETY MOXKET OBITh MPUCBOCHO APOOHOE YHCIIO OaIOB
(ot 0 mo 1). a cTyneHTy mpejuiaraeTcs BbIOpaTh U3 BCEH CYMMBI OTBETOB HECKOIIBKO, HapUMeEp, Tpu (U3
MATH-IIIECTH), KOTOpPBIE, IO €ro MHEHHWI0, COJEPKAaT TNPABWIHHBIC PEIIEHUA. 3aJaHue CUYUTACTCS
BBITIOJTHEHHBIM, €CITH CYMMapHOE YHCII0 HAaOpaHHBIX CTyJAeHTOM OamnoB coctasiseT ot 0.7 mo 1.

[To BTOpOI METOIMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOCHHS Y4EOHOTO MaTepuara;

— NIEPBBIN YPOBEHb — 3alIOMUHAHUE;
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— BTOPO YPOBEHb — IOHUMaHUE;

— TPETU YPOBEHb — HABBIKH;

— 4ETBEPTHIN YPOBEHb — IPUMEHEHUE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHUsS y4eOHOro MaTepuaia yCTaHABIMBAETCS YEThIpe
YPOBHS CII0)KHOCTH TECTOBBIX 3aJJaHUI.

TecToBble 3alaHus PA3IUYHOTO YPOBHS CIIOXKHOCTH OLEHUBAIOTCA moO-pa3zHoMy. Hampumep,
nepBbiid ypoBerb — 1.0 Gami, BTopoit — 1,5, Tpetuid — 2 u yeTBepThid — 2,5 Oamna. B tabnumax 1-4
npuBeaeHbl GOpMyNbl M MPUMEP pacuera pe3ysbTaTOB TECTUPOBAHUS MO TecToBbIM 3amaHusM (T3)
YETBIPEX YPOBHEH CIIOKHOCTH.

8. I/IH(l)OpMaIII/IOHHLIe TEXHOJOI'MA MNPH OCYIIECTBJICHUMN 06pa30BaTeJ’[LHOFO nmpouecca 1o
AUCHHUIIJINHE.

8.1 Ilepeyenb He0OXOAMMOI0 NIPOrPAMMHOIO O0ecIeYeHusl.

Jns ocBoeHHsI y4eOHOW IOUCHUILIMHBI «MapKeTHHI B TYPUCTCKOM HMHIYCTpHH» HEO0O0XOANMO
nporpaMMHoOe obecrneueHue: omneparnuoHHas cucremMa Windows, Microsoft Office (MS Word, MS
PowerPoint, MS Excell), Internet Explorer.

8.2 Ilepeuennb HeOOXOAMMBIX HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM:

Kaxnpiii oOy4aroliuiicss B TEUEHHE BCEro IepHoaa OOy4YeHHs OOecledYeH WHIMBHYaTbHBIM
HEOTPAHUYCHHBIM JIOCTYTIOM K AJICKTPOHHO-OMOIMOTEYHBIM CUCTEMAM:

1. OnexTponHas  OubnmoreyHass cucrema «YHuBepcuterckas Oubmuoreka  ONLINE»
(www.biblioclub.ru)

2. DnexTpoHHas 6ubnnoreyHas cucreMa u3narenscTa «Jlauby (http://e.lanbook.com)

3. DnekTponHas oubimoreunas cucrema «kOpaiit» (http://www.biblio-online.ru)

4. Dnektponnas oubnuoreynas cucremMa «BOOK.ruy (https://www.book.ru)

5. DnexrponHas 6ubnuoreunas cuctema «ZNANIUM.COM» (www.znanium.com).

Jns oOyuaromuxcst obecnedyeH A0CTyN (yAal€HHBIM JOCTYN) K CIEIYIOLUIMM COBPEMEHHBIM
npodeccHOHaTbHBIM 0a3aM TaHHBIX, THPOPMALIMOHHBIM CIIPABOYHBIM U TIOMCKOBBIM CHCTEMaM:
. Koncynprant [lntoc — cipaBounas npaBoBast cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snextponnas 6ubnaunorexa (HOb) (http://www.elibrary.ru)
. Dnexrponnas bubmmoreka [quccepramnuii (https://dvs.rsl.ru)
. Ku6epJlenunka (http://cyberleninka.ru)
. «JIextopuym TB» (http://www.lektorium.tv)
. HatimonaneHas snexrponHas oubnuoreka (http://H36.pd)
. MarepuaiabHo-TeXHUYeCKasn 0a3a, HeoOX0AUMAasi /I OCYIIEeCTBJIEHHsI 00Pa30BaTeIbLHOIO
npouecca no AMCHUILIHHE.

Jnst ocBoeHust y4eOHOW AUCHUIUTHHBI «MapKeTHHT B TYPHCTCKOM HHIYCTPHH» B IMpOIECCEe
o0y4yeHHs HeoOX0oaMMa MaTepralbHO-TEXHUYECKask 6a3a, COOTBETCTBYIOIIAs JEHCTBYIOIMM CaHUTAPHBIM
Y TIPOTHUBOTIOKAPHBIM TPaBUIIaM U HOPMaM:

O I DN LWN —

Ne Bun pador MartepuranbHO-TEXHHUECKOE 00ecrieueHne TUCIUTUINHBI U OCHAIIEHHOCTh
1. | JlekuroHHBIE Jlextmonnsie aymutopum (M201, M207, U211, U218, HM219) ocHamieHb
3aHATUSA HEOOXOAMMBIMA  TEXHHWYECKHUMH  CPEICTBAaMH  OOYYCHHS:  KOMIIBIOTEPOM,

CTepEOCUCTEMON, MHTEPAKTHUBHON TPUOYHOW, MYyIbTHMEIUHHBIM TPOEKTOPOM U
cooTBeTCTByromMM porpammubiM obecrieuenneM (I10) (Windows Media Player,
Microsoft Office 2010), ¢ Berxomom B MHTEpHET.

Bce ayiuTopun ocHaieHbl yueOHBIMHU JIOCKAMHU, KOMIUIEKTOM Y4eOHOH MeOemH

2. | IlpakTuueckue YyeOHble ayJUTOPHUH JJIS IPOBEAEHUS 3aHATUI ceMuHapckoro tumna (1200, 1201,
(cemuHapckue) N205, N208) ocHaiieHbl yueOHOM JOCKOH, MPOEKTOPOM, SKPAHOM
3aHSTHS
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3. | I'pynmnoseie
(MHOMBHIYaTbHEIE)
KOHCYJIbTallu!

Kabunersl mnsg TpynmoBBIX (MHANBUAYAIbHBIX) KOHCyibTaruit (11206, M214,
N217) ocHalieHbl EpCOHABHBIMU KOMIIBIOTEPaMu ¢ BbIxoaoM B MHTepHeT, MDY,
yueOHUKaMH, y4eOHBIMU B y4eOHO-METOIUYECKUMH MOCOOUSIMH, IPOSKTOPOM ISt
JEMOHCTPALUH CIaiA0B, MOOMJIBHBIM 3KPaHOM VI IPOEKTOpa

4. | Texymwii KOHTPOJIb,
MPOMEXKYTOYHAs
aTTecTanus

YueOHbIE ayIUTOPUH ISl TMPOBEIEHUS 3aHATHH JIEKITMOHHOTO W CEMHUHApPCKOTO
tina (208, 1200, 1201 M205, 1207, 1208, U211, U218, N219) ocHameHsl
HEOOXOJMMBIMHU TEXHHUUECKUMH CPEJCTBAMU O0YUYCHHS

5. | CamocrosTenpHas
pabota cTyneHTa

Kabuner mns camocrostensHOM  pabotel  crymenta (M205a), ocHamien
KOMIIBIOTEPHOM TEXHUKOW C BO3MOXKHOCTHIO MOIKIIOUEHHUA K ceTH «lIHTepHeT»,
MPOrpaMMO SKPAHHOTO YBEIMUCHUS M OOCCIICYCHHBIH JTOCTYIIOM B 3JIEKTPOHHYIO

WH(POPMAITMOHHO-00pa30BaTEIBHYIO CPEely YHUBEPCUTETA

MaTepI/Ia.J'ILHO-TeXHI/I‘leCK()e odecrnevyeHue L[I/ICII]/IHJIHHLI*

VYyeOHast aynuTopus AJis
MPOBEJICHUS 3aHATUN
JIEKIIMOHHOI'O TUIIA

(r. Kpacuonap,

yn. CtaBpornonbcekas, 149)
ayn. M211

MynsTUMeaUHAS Ay TUTOPHUS
¢ seixogoM B UHTEPHET:
KOMIUICKT Y4eOHOU MeOeTn —
24 cromna + 24 cryna; 1ocka
yuebHas; mpoekTop ViewSonic
PJD5134; skpan;
npenojaBaTenbcKas TpHOyHa;
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopriopatuBHasi,
Microsoft Office
npodeccuoHabHBIN TUTEOC 2016.
AHTUBHpYCHAs 3alIUTa (PU3NICCKIX
pabourx CTaHIIMIA U CEPBEPOB:
Kaspersky Endpoint Security ams
ousHeca - CtangaptHbId Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

VYuebHas ayIuTopus Uis
MPOBEJICHUS 3aHATUI
CEMHUHAPCKOI'0 TUIIa

(r. Kpacnonap, yi.
CraBpomnosibckast, 149)
ayn. 1201

MynsTUMeaUHAS Ay IUTOPUS
¢ BeixogoM B MHTEPHET:
KOMIUIEKT yueOHOM mebenu -
31 mt.; qocka yueOHas,
MarHuTHO-MapKepHas J0CKa;
npoextop Epson EB-X31,
npenojaBaTeNbcKas TpHOyHa;
HOYTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopriopaTtuBHasi,
Microsoft Office
npodeccuoHabHbIN TUTFOC 2016.
AHTUBHpYCHAs 3alIUTa (PU3NICCKIX
pabourx CTaHIMIA U CEPBEPOB:
Kaspersky Endpoint Security mis
ousHeca - CtangapTHbId Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner nms
CaMOCTOSITENIbHON PabOTHI
oOyuaromuxcs

(r. Kpacnonap,

yi. CraBpornoinbckas, 149)
ayn. N1205a

MynbTmMeauitHas ayIuTOpHs
¢ BeixogoM B MHTEPHET:
KOMIUIEKT yueOHON Mebenn —
3 crona + 3 cryna mr.; 2 —
KomIbloTepa Linovo
ThinkCentre M53 Tiny B
KOMILIEKTe, HOyTOyk Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopniopatusHas,
Microsoft Office
npodeccuonanpHeI mroc 2016.
AHTHBUpYCHaS 3alIUTa PUZMUECKUX
pabourx CTaHIIMIA U CEPBEPOB:
Kaspersky Endpoint Security mmst
6usHeca - CrannapTHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* coryacHO crnpaBke 0 MaTepuaibHO-TeXHH4YecKoM obecnieuennn ocHoBHOM OOIIl BO kadenpst
MEXyHApPOJAHOTO Typu3Ma U MeHeIKkMeHTa, HcTuTyTa reorpaduu, reojJoruu, Typusma U cepBuca, Io
HanpasieHuto noAarotoBku  43.03.02  «Typusm» HampaBineHHocTh (mpoduns) «Texnomorus
OpraHM3anysi TOCTHHUYHBIX yCiIyr», 2018 r.
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