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1 ]_Ie.]'ll/l H 3aJa4Y1 U3YUYCHUSA TUCHUIIJINHDBI

1.1 Heabrw ocBoeHUS IUCUUIUIMHBI «MapKETUHI B TYpPUCTCKOW WHAYCTPUN) SBIAETCA
bopMHpOBaHHE Yy CTYIACHTOB TEOPETHYECKUX M MPAKTUYECKMX 3HAHUH O COBPEMEHHOH cHcTeMe
MapKEeTHHIa TYPUCTCKOI'O IIPEANPUATHS, 3HAKOMCTBO C OCHOBHBIMU IIPABWJIAMH U 3aKOHAMU MapKETHUHIa
B TYPUCTCKOM MHIYCTpUH, pa3aeaMi MapKeTHHTa, ClIelU(pUKON MapKETUHIOBOM MOJIUTUKH TYPUCTCKOIO
HPEATPUATHSL.

1.2 3agauu AMCUMILINHBI:

— (QopmupoBaHue y CTYJACHTOB 3HAHUI U YMEHUN B 00JaCTU MPEJOCTABICHUS TYPUCTCKUX YCIyT
HACEJICHUIO;

— monyyeHHe OaxkaJaBpOM 3HAHUM 1O HCTOPUM MApKETUHTa U CTPYKTYpPE COBPEMEHHOTO
MapKETUHTA;

— Moiy4yeHue OaxKanaBpoM 3HAHHUM O COCTOSHUU M MPOTHO3aX MOTPEOUTENThCKOro phiHKa Poccuu
B 00JIaCTH TYPHUCTCKOTO OHM3HECa;

— MOJy4yeHHe 3HAHUH 00 00BEKTax, CyOBEKTax, CPEICTBAX MAPKETHHIOBOM IS TEILHOCTH;

— TIOJyYeHHWE 3HaHWH O MapKETHHIOBOH cpelie, MOJUTHKE B 00IacTH cObITa, IEHOOOPa30BaHUS
Y IPOABMIKCHUS TYPUCTCKUX YCIIYT;

— TMOoJy4YeHHue OaKanaBpOM 3HAHUHM O CTPATETHH U TAKTUKU MAapKETUHTa;

— monydyeHHne 0akaJaBpoM 3HAHWN 00 OpraHU3alKy U YIIPABICHUS MAPKETHHIOM;

— TOJyYeHHE 3HAHUS O METOJIaX MCCIICAOBAHMS MOTPEOUTEILCKOTO CITPOCa HA PhIHKE TYPUCTCKHX

YCIIYT.

1.3 MecTo AUCHUILUINHBI B CTPYKTYpe 00pa3oBaTe/bHONH MPOrpaMMbl.

Hucuunimmna «MapKeTUHI B TYPUCTCKOM HMHAYCTPUU» OTHOCUTCS K BAapUaTUBHOM 4YacTH
OCHOBHOI 00pa3oBaTelbHON MPOrpaMMbl U SBJISETCS TUCLUIUIMHON 1O BBIOOpPY. AKTYaJIbHOCTh Kypca
«MapKeTUHI' B TYpUCTCKOM HMHIYCTPUH» CBs3aHa C BOIPOCOM HMHTEHCHBHOTO Pa3BUTHUS U OOHOBICHHUS
CTPYKTYpbl POCCUICKON 3KOHOMMKHM. HacTymuio Bpemsi pblHKa NOTpeOUTENS U YJOBIETBOPEHHUS €ro
cupoca. 3HAHMS TEOPETHYECKMX OCHOB MAapKETHMHIA IO3BOJLIOT  CHELHAINCTaM-MEHEIKEPAM
CTUMYJIMPOBaTh COBIT TYPUCTCKHX YCIYr IIyT€M MpOJBUXKEHMs, H3y4yaTh, (OpPMUPOBATH W
IIPOTHO3UPOBATh CIIPOC, pa3padaThiBaTh U aHAIN3UPOBATH COBITOBYIO U LIEHOBYIO MOJUTHUKY TYPUCTCKOTO
MPEATPUSTHSL.

N3yueHne QUCHUIUIMHBI Oa3UpyeTcs Ha OCBOGHHM CIEIYIOUINX KypcoB: «PekinaMa B TypUCTCKOU
UHAYCTpUn», «MEHEIKMEHT B TYPUCTCKONM HHAycTpun», «OpraHuzanus NpoAaX B TYypHU3Me»,
«TexHOIOrus IPOJaXK».

1.4 TlepeyeHb IJIAHHPYEMBIX pe3yJbTATOB O0y4eHHsl MO AWcHUILINHe «MapkeTHMHr B
TYPUCTCKOMH HHIYCTPUM.
N3yuenne naHHOM y4eOHON AMCHUIUIMHBI HArpaBlieHO Ha (QOpMHUpOBaHUE Yy OO0ydaromuxcs
CIENYIOUX npogeccuonanvrvix komnemenyuil (I1K):
— TOTOBHOCTBIO K pean3alni NpoeKToB B Typuctckoit nanyctpuu (I1K-3);
— CHOCOOHOCTBIO K MPOJBUKEHUIO U pealln3allii TYPUCTCKOTO MPOJYKTa C MCIOJIb30BaHHEM
UH(POPMAIIMOHHBIX U KOMMYHHKAaTUBHBIX TexHosoruii (ITK-11).



Tabnuna 1 — Pe3ynbraTbl OCBOCHHS TUCHUIUIMHBI « MapKETHUHT B TYPUCTCKOW HHIYCTPUN

No Hnpexc Copepxanue B pe3ynbraTe n3yueHus: yaeOHON NUCHUIUIMHBI 00yYaronfecs JOJIKHbI
- KOMIIE- KOMIICTCHIIUN
.11 . 3HATh yMeThb BJIaJIeTh
TEHIINH (vt €€ gacTH)
1. [1K-3 | roTOBHOCTBIO K — HaABBIKAMU COCTaBJICHUS

peanuzanuu
IPOEKTOB B
TYPHUCTCKOMN
UHYCTPUH

— TEOPETUYECKUE OCHOBBI ITpoIiecca
cOopa MapKETHUHTOBOW HH(POPMAIIHH;

— MOHSATHE U COCTAaB MAPKETUHT OBOM
WH(OPMAITMOHHON CUCTEMBI TYPHCTCKOTO
TIPEANPUSTHS;

— METOJI0JIOTHIO TTPOBEICHUS
MapKETUHTOBBIX UCCIIEOBAHUM;

— CETMEHTAIIMIO PhIHKA MOTCHIIMAIbHBIX
noTpeduTeneil TypucTCKOro
MPEANPUSITHS;

— MeTOJIbl cOOpa MapKETHHTOBOM
uH(pOpMaIIUU O COIHATEHO-
MICUXOJIOTHYECKOM M JIeMOoTrpaduaeckom
MOpTpeTe MOTpedUTeNs;

— METOJIbI cOOpa MapKETHHTOBBIX
JIAaHHBIX Ha HAIIMOHAJILHOM U
pErHOHAIBHOM YPOBHE;

— IOPUAMYECKHUE aCIEKThI IPOBEICHUS
MapKETUHTOBbIX UCCIIEOBAaHUM;

— 3aKOHOJATEIBCTBO IO BEACHHIO
MapOYHOH TOJIUTUKH U pa3pabOTKH
(UPMEHHOTO CTHIIA.

— HUCCJIEIOBATh PHIHOK TYPUCTCKHUX
yCIyr;

— cpopMUpOBaTh MAPKETUHTOBYIO
MH(OPMALIMOHHYIO CUCTEMY
TYPUCTCKOTO MPEANPUSITUS;

— CO3/1aTh NOPTPET LIEJIEBOM
AyAUTOPUH TYPUCTCKOTO
MPEIIPUSITUS,

— COCTaBUTh TEXHUYECKOE 3a/1aHHE
MapKETHHTOBBIX MCCIIeIOBaHUH
0coOeHHOCTel moTpeduTens ¢
Y4€TOM HaIlMOHAIBHO-
PETHOHAIBHBIX U
nemorpaduueckux (HpakTopos;

— c(opMHpOBATH TOPrOBYIO MApKy
HPEANPUATHSL.

TEXHUYECKOT 0 3aJJaHus
MapKETHHTOBBIX HCCIIEJOBAHUI
nmoTpeOuTenen;

— HMCKYCCTBOM COCTaBIICHHSI
OTIPOCHBIX aHKET M JIUCTOB IS
cOopa NMepBUYHBIX TAHHBIX O
OTPEOUTENSX;

— aHAJIM30M MOY4YEHHBIX
pe3yabTaTOB C IPUMEHEHUEM
METO/IOB CTaTUCTHKH;

— MpUEMaMU COCTaBIICHUS
HopTpeTa MOTEHINATILHOTO
KJICHTA;

— IpueMaMH pa3padoTKu
(UpPMEHHOTO CTUJIS.




IIK-11

CIIOCOOHOCTBIO K
MIPOJIBIDKCHHIO U
peanu3anuu
TYPHCTCKOTO
MPOJIYKTA C
HCIOJIb30BaHUEM
UH(POPMAIIMOHHBIX
51
KOMMYHHKATHBHBIX
TEXHOJOrui

— TEOPETUYECKUE U METOJI0JIOTMYECKHE
OCHOBBI MapKETUHTa TYPUCTCKOTO
MPEANPUSITHS;

— COCTaB U COfIep>KaHHE KOMILJIEKCa
MapKeTHUHTa TYPUCTCKOTO MPEIPUITHS;
— (hakTOpBI MAPKETUHTOBOM CPENIbI
TYPUCTCKOTO MIPEANPUSITHS;

— TEXHOJIOTHIO cO0pa U UCTIOIb30BAHUS
uH(pOpPMAIH O PHIHKE, KOHKYpEHTaX U
MOTPEOUTENIAX;

— crienu UKy MOBEACHHS TOTpeOuTeNen
Ha PBIHKE TYPUCTCKUX YCIYT;

— TEXHOJIOTHIO TTIOCTPOCHHE MOTUTHKU
CErMEHTUPOBAHMS U TIO3UIIUOHUPOBAHUS
YCIIYT TYPUCTCKOTO MPEINPUATHS HA
PBIHKE;

— TEXHOJIOTHIO BEJECHUS PEKIaMHBIX
KaMITaHUI TYPUCTCKOTO MPEAIPUSITHS;

— BapHaHTHI OpPTaHU3AIMHU U YITPaBICHUS
MapKETUHIOBOH JESITENIbHOCTHIO HA
MPEANPUITHIX TYPUCTCKOUN CEPHI.

— IPOTHO3UPOBATh CIPOC U
HpeaIoKeHNe Ha YCIyTH,
TUTAHUPOBATh U3JCPKKHU U
(MHAHCOBBIC PE3YIIbTATHI
JEeSITETbHOCTH TYPUCTCKUX
NPENPUATHH,

— IPOBOJUTH aHAJIU3 PHIHKA
TYPUCTCKHX YCIIYT;

— IUNTAHUPOBATh JEATEILHOCTH
TYPHCTCKOT'O MPEIIPHUAITHUS;

— pa3pabaTeIBaTh MPOIYKTOBYIO,
[IEHOBYIO, COBITOBYIO U TIOJTUTHKY
IPOJIBMXKEHHS TYPUCTCKOTO
PEINPHUSTHS,

— OLICHUTH Ka4eCTBO CEPBUCHOTO
00CITy’)KUBaHUS TYPUCTCKOTO
NPEIIPHUSTHS,

— IPOBOJIUTH MAapKETUHTOBbIE
UCCIIEIOBaHMS PHIHKA U
MOTPEOUTENBCKOTO CIpoca.

— IpUeMaMH U3y4eHUs
oTpeOuTeIs;

— HaBBIKaMH paboTHI ¢
UH(POPMALMOHHBIMH
CUCTEMaMH;

— METOJIaMH NPOBEICHHUS
MapKETHHTOBBIX HCCIIEIOBAHUI
B TypU3ME U CBOEBPEMEHHOTO
MIOJIy4E€HUS PHIHOYHOU
uHpopmanuu;

— METOJIaMH Pa3pabOTKH
PEKJIaMHBIX KaMIaHUW;

— MapKETHHTOBBIM
WHCTPYMEHTapUEM st
MPUHATHS ONTHMAaIbHBIX
yIpaBJIEHYECKUX pEIICHUil B
TYPUCTCKHX TIPEATIPHSITHSX;

— NPUHIMIIAMH MEHEIKMEHTa
Ka4yecTBa Mpea0CTaBICHUS
TYPUCTCKHX YCIIYT;

— MEeTO0JlaMH B3aMMOOTHOIICHUH
C moTpeduTeneM B mpolecce
OKa3aHMsI TYPUCTCKHUX YCIIYT;
npreMaMHM yrpaBJIeHUs
KOHKYPEHTOCIIOCOOHOCThIO
TYPUCTCKOT'O MPEATIPHUSITHUS.




2. CTpyKTYypa M coiepKaHHe JMCIUIIIHHbI
2.1 PacnpeaesjieHue TPYA0EMKOCTH JUCIHUIJIMHBI 10 BUAAM padoT

OO6mas TpyaoEMKOCTh TUCHUILIMHBI cocTaBisieT 4 3ad. en. (144 waca), ux pacmpeneieHue Io
BUJaM paboOT MpeACTaBICHO B Tabmumax 2 u 3.

Tabnuna 2 — O0mast Tpy10EMKOCTh AUCHUIUINHBI (0151 cmydenmos ODO)

Bun yaeOHO# paboThI Bcero Cemectp
4acoB (dachr)
6

KonrakTHasi paboTa, B TOM 4ncJe: 54,3 54,3
AyIuMTOpHBIE 3aHATHS (BCEro): 48 48
3aHsTHs TEKIMOHHOTO THIA 16 16
3aHATHS] CEMUHAPCKOr0 TUIIA 32 32
(ceMuHApBI, MPAKTUYCCKUE 3aHITHS)
HNHuas koHTaKTHas padoTa: 6,3 6,3
Kontpoisb camocrostenbHOM padotsl (KCP) 6 6
ITpomesxyrounas arrecranus (MKP) 0,3 0,3
CamocrosiTejibHas padoTa, B TOM YHCJIE: o4 o4
IIpopaboTka yuebHOro (TEOPEeTUYECKOro) MaTepuaa 14 14
BrinosiHeHUE MHIUBUAYAIBHBIX 3aJaHUIM 20 20
(moaroToBKa Mpe3eHTAIINN )
[TonroToBka K TeKyniemy KOHTPOJIIO 20 20
KoHTpoJb: 35,7 35,7
IToaroroBka K 3K3aMeHy 35,7 35,7
OO0mas Tpy10eMKOCTh yac. 144 144

B TOM 4HCJIe KOHTAKTHAsA 54.3 54.3

pabora

3a4. e 4 4

2.2 CTpyKTypa AMCUMILIMHbI:

PaCHpeI[CJ'ICHI/IC BHU 0B yqe6H0171 pa60TBI " UX TPYAOCMKOCTH I10 pasjacsiaM IUCHUIIIINHBI.

Tabnuia 3 — Pa3ensl quCHMIUITUHBL, U3ydaeMble B 6 ceMecTpe

o KosmyecTBo gacoB
%’[’ HanmMeHnoBanue pasnenos Bcero AynuropHas Bueaynuropnas
3 pabota pabota
S JI 113 CPC
1 2 3 4 5 6
1 | CyurHoCTb, COAEpIKaHUE U POJIb
COBPEMEHHOI'O MAPKETHHIA B MPOLIECCE 10 2 2 6
yIpaBiIeHUS] PpIHOYHON JAESITETbHOCTHIO
TYPUCTCKOTO NPEANPUATHUS
2 | PBIHOK TYpUCTCKUX YCIIYT U €r0 KOMIIOHCHTBI 12 2 4 6
3 | Cucrema MapKETHHTOBBIX UCCIIEIOBAaHHUIA U 12 5 4 5
MapKETUHTOBOW MH(POPMALIMU B TYPUCTCKON
UHIYCTPUU
4 | OcHOBHBIE 3TalBI IpOIlEcca YIPaBICHUS 12 2 4 6
MapKETHUHIOM B TYPUCTCKOW MHAYCTPUU




5 | Typuctckuii npoaykT u (hopMUpOBaHHE
MIPOJIYKTOBOM CTPaTEruu TypUCTCKOTO 12 2 4 6
MPENIPUATUSA

6 | LlenooOpa3oBaHue B MapKETUHTE TYPUCTCKON 12 2 4 6
WHIYCTpUU

7 | IlonuTuka pactpeneneHust U CTpaTEeruf 12 2 4 6
cOBITAa TYPUCTCKUX MPEITPUATUN

8 | Cucrema MapKEeTHHIOBBIX KOMMYHHUKAIIUH U
CTpaTeruu MPOABIIKEHUA IIPOAYKTOB U yCIIYT 12 2 4 6
TYPUCTCKUX NPEIPUATUN

9 | IIpakTHKa MEXIYHAPOJHOTO MAPKETHHTA B 8 - 2 6
TYpUCTCKOM On3Hece
Hmoeo no oucyuniune: 16 32 54

2.3 Coaepxanue pa3iejioB IMCHUIINHBI:

2.3.1 3ausaTHA JeKIIMOHHOI0 THIIA

Tabnuna 4 — ConeprkaHue pas3aesioB JUCITUTIIHMHBI

% ®opma
= | HaumenoBanue TemaTuka JIEeKIMOHHBIX 3aHATUN TEKYILEro
& pasznena KOHTPOJISt
%
1 2 3 4
1 | CymHocTs, CymHocTs U crienudrka MapKeTUHTa TYPUCTCKUX YCIIYT.
coJiepKaHue u OCHOBHBIE TIOHATHUS U KaTEerOpUH.
poiib Henu u 3anaun, TpUHIMIIBI U QYHKIIMA MAapKETHUHTa TYPUCTCKUX
COBPEMEHHOTO YCIIYT.
MapKeTHUHTa B TenneHUnn pa3BUTHS MAPKETUHIA TYPUCTCKUX YCIYT:
nporecce COBPEMEHHbIE KOHIICTIIIUN MAPKETUHIa B IPAKTUKE TYPUCTCKON v
yIpaBiIeHUs JeSITEIbHOCTH.
PBIHOYHOMN Kommnekc mapkeTuHra B Typuctckom OusHece. Konnenuu «4Py,
NESITENBLHOCTDIO «TP», «9P».
TYPUCTCKOTO
PEIPUATHS
2 | PoHOK OCHOBHBIE IOHATHSA U DJIEMEHTBI PHIHKA TYPUCTCKUX YCIIYT.
TYPUCTCKUX YCIYT | 3aKOH CIpOca U MPEeJIOKEHHUS.
U €ro KOMIOHEHThl | OCHOBBI aHAIM3a U UCCIEAOBAHNN PHIHKA TYPUCTCKUX YCIIYT. v
Omnpenenenre eMKOCTH U JIOJIU PbIHKA.
Crpareruu u nepcreKTUBbl Pa3BUTHS TYPUCTCKOT0 OM3HECa U ee
CBSI3b C JPYTMMHU OTPACIEBBIMU PHIHKAMHU.
3 | Cucrema MapkeTHHTOBbIE UCCIIEIOBAHUS U UX POJIb B YOPMUPOBAHUU
MapKETUHTOBBIX UH(POPMALIMOHHOM 0a3bl IPEANPUATHIA TYPUCTCKOTO OM3HECA.
UCCIIEIOBaHUI U [{enu u 3agaun MapKETUHTOBBIX MccieAoBaHUi. OCHOBHBIE BU/IbI
MapKETUHTOBOI MCCJIEJOBAHHUM, NCIIOJIb3YEMBIE TYPUCTCKUMU NPEAIPUATUIMHU.
nH(popmManuu B XapakTepHucTUKa OCHOBHBIX 3TAroOB Mpoliecca MPOBEACHUS
TYPHUCTCKOM MapKETUHIOBBIX UCCIIEA0BAHNN. v
UHIYCTPUH MeTtoonornyeckue moaxoabl 1 METOAbI IPOBEACHHUS

MapKETHUHTOBBIX MCCIIEAOBAHUM.
Cucrema MapKeTUHTOBON MH(POPMALIUU TYPUCTCKOTO
MPEITPUSITHSL.

HccnenoBanue MapKeTPIHTOBOﬁ CpeAbl TYPUCTCKOTO IMPCATIPUATH.
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MapKeTHHTOBBIE UCCIIEIOBAHUS MTOTPEOUTENCH YCIyT TYPUCTCKON
UHIYCTPUHU.

MapKeTHHIOBbIE UCCIIEIOBAHUS TYPUCTCKOTO PbIHKA U
KOHKYPEHTOB.

OCHOBHBIE dTanbl

Opranu3zanus 4 ynpaBJeHUE MApKETUHTOBOM €A TEIbHOCTHIO

mpouecca TYPUCTCKOTO NPEIIPUATHUS.
yIIpaBICHUS AHau3 peIHOYHBIX BO3MOXHOCTEH U OTOOD IENIEBBIX PHIHKOB.
MapKETUHIOM B CrpaTerndyeckoe U TaKTU4ECKOE TUIAHUPOBAHUE MAaPKETUHIOBOU
TYPHUCTCKOU JIEeATEIbHOCTH TYPUCTCKOTO IIPEATIPUATHIA.
UHIYCTPHUH CuTyallMOHHBINM aHAIW3 KaK OCHOBA MapKETHHIOBOT'O
rwianupoBanust. SWOT-ananu3 u PEST-ananus. 4
Pa3zpaboTka MapKETHHIOBBIX CTPATErMii HA OCHOBE MAaTPULIBI
«IIPOAYKT-pbIHOK» U MaTpulbl bKI'.
Pa3pa0oTka miana MapKkeTHHra TYpUCTCKOTO IPEANPHUATHS.
Peanu3zanus u KOHTPOJIb UCIIOJIHEHMSI IIJITaHA MAPKETUHTA.
[TpuHIMIBI OpraHU3alyy CIIy>KObl MAPKETHHTa Ha PEANPUATHIX
WUHAYCTPUU TypU3MA.
Typucrckuit TypuUCTCKUI IPOAYKT U €r0 CTPYKTYpa.
MPOJYKT U Pa3paboTtka TypucTCKOro nNpoaykra Ha OCHOBE MHOIOYPOBHEBOT'O
¢dbopmupoBaHue MapKETUHIOBOr'0 MOAXO0/a.
IIPOLYKTOBOM DopMHUpPOBaHKE TPOLYKTOBON CTPATETHH TYPUCTCKOIO
CTpaTeruu IPEIITPUATHSL.
TYPUCTCKOTO OcHoBHbIE pelIeHHs B 00J1aCTH aCCOPTUMEHTHOMN MOJIUTUKHU v
IIPEAPUATHS TYPUCTCKOTO NPEIIPUATHUS.
Crparerun pa3pabOTKH HOBBIX TYPHUCTCKUX MPOTYKTOB.
KoHuenmus >xn3HeHHOr o [UKJIa MPOLyKTa.
CermeHTanus pplHKa TYPUCTCKUX IPOAYKTOBOM.
ITo3nmoHNpOBaHUE TYPUCTCKUX MPOAYKTOB U YCIIYT.
IlenooOpa3zoBanue | LleHa kak aeMeHT KOMIUIEKCA MAPKETHHTA TYPUCTCKOTO
B MapKETHHIE IPEIITPUATHSL.
TYPUCTCKOH [TocranoBKa 11en€ei 1 BEIOOP MeTO/1a IEHOOOpa30BaHUs.
UHIYCTPHUH Pa3paboTka u peanusanus eHOBOW CTpAaTETUH TYPUCTCKOTIO
HPEITPUITHSL.
IlenooOpa3oBaHue HA Pa3IMYHBIX TUIIAX PbIHKA. v, JI
AHanu3 11eHOBOM MOJUTUKU KOHKYPEHTOB TYPUCTCKOTO
IPEIITPUATHSL.
Metoaunka pacuera 0a3MCHOM 1IEHBI TYPUCTCKOTO MPOIYKTA.
[TpuMeHeHre METOUK YIIPABICHHS T0XOAAMH B TYPUCTCKOM
ousHece.
ITonnTuka XapakTepHUCTUKa KaHAJIOB PACIPEIEIEHNs TypPUCTCKOTO
pacrnpenesieHus U | IpeIIpUsITHSL.
crpateruu cobita | KaHanel cObITa TYpUCTCKUX YCIYT.
TYPUCTCKUX [Tpsimble 1 areHTCKUE IPOAAXKH. v I
IIPEAPUATHH Pa3paboTka cOBITOBOI CTpaTeruu TYpUCTCKOTO IPEANPUATHSL. ’
CtumMynupoBaHHe MPOJaX TYPUCTCKUX MPOIYKTOB.
[IpuMeHEeHNEe NHCTPYMEHTOB HHTEPHET-MapKETHHTa B CHCTEME
pacnpeziesieHus: ¥ MPOJABHKEHUSI TYPUCTCKOTO MPENNPHUSITHSL.
Cucrema [ToHsAATHE MaPKETUHIOBBIX KOMMYHHMKAIIUKA 1 OCOOEHHOCTH
MapKETHUHTOBBIX (bopMUpPOBaHNS KOMMYHHKAIIUOHHOM MOJTUTHUKH TYPUCTCKUX
KOMMYHHUKAIUNA U | IIPEAIPUATUN. v
CTpaTeruu CoBpemeHHbIe 0COOEHHOCTH (POPMHUPOBAHUS KOMMYHUKALIMOHHON
IIPOJBUKEHUS MOJIMTUKU TYPUCTCKOTO MPEATIPUATHS.

MIPOJTYKTOB U

Pexnama B MHAYCTpUM Typu3Ma — POJIb, 3HAYEHNUE U BHUJIBL.
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ycIyr TypucTckux | [lnmanupoBaHue peKIaMHOM 1eATEeTbHOCTH TYPUCTCKOTO
MIpeANPUATHI MPEaNPUSATHSL.
CBsi3u ¢ 00IIECTBEHHOCTHIO — POJIb, 3HAUCHUE, PYHKIINH, 33]]a9H,
UHCTPYMEHTBI.
OUPMEHHBIH CTHIIb TYPUCTCKOTO MPEAIPUATHS U 0COOEHHOCTH €ro
pa3paboTKH.
CaiiT TypuUCTCKOTO MPEANPHUATHS KaK SJIEMEHT MPOABIKCHHS
TYPUCTCKOTO MPOAYKTA U YCIIYT.
9 | IlpakTuka OCHOBHBIE TIOHATHS U XapaKTEPUCTUKA MEXKTYHAPOIHOTO
MEXIYHapOJAHOIO | MapKeTHHra B cpepe TypUCTCKOro Ou3Heca.
MapKeTHHTa B Cpena MeXIyHapOIHOTO MAPKETUHTA TYPUCTCKUX MPEIIPUSATHIA.
TYPUCTCKOM OcHoBHbIE HaMpaBJICHUS BBIX0J1a HA MEXKIYHAPOIHBIA PHIHOK
OusHece KPYIHBIX MEXKTYHAPOAHBIX TYPHUCTCKUX ONEPaTOPOB.

[Ipumeuanue: Y — ycTHbIN onpoc, JI — iekuus-aucKyccust

2.3.2 3aHATHS CEMHHAPCKOT0 THIA

Tabnuna 5 — ConeprkaHue pa3aeoB AUCITUTIIMHBI

rOCy/1IapCTBEHHOTO MPEANPHUSATHS

. ®opma
No HanmenoBanue TemaTuka NpakTUYECKUX 3aHATUN TCKVILEIO
pasnena (cemuHapoB) yi
KOHTPOJIA
1 2 3 4
1 |CymHocts, conepxanue |1. Teopust u CyliHOCTh COBPEMEHHOT'O MapKETHUHTA.
1 pOJIb COBPEMEHHOTO 2. CoBpeMEHHbBIE TEHICHLIUN PA3BUTHUS TYPUCTCKOIO
MapKEeTHHIra B IIpoliecce |Ou3Heca.
ynpasieHus pplHOYHON (3. OCHOBHBIE ITOAXO0bI K KOMIUIEKCY MAPKETHUHIa v
JIEATEIbHOCTBIO TYPHUCTCKOTO IPEIIPUATHSA.
TYPUCTCKOTO
pETPUITHS
2 |PsiHOK TypucTCKHX ycnyr|l. Ponb MapkeTuHra B TYpUCTCKOM OHM3HECE. Nale
Y €r0 KOMIIOHEHTBI 2. PBIHOK TYpUCTCKHX YCIYT M €r0 KOMIIOHEHTHI ’
3 |Cucrema mapkeTHHToBbIX | 1. MapkeTnHTrOBasi HH(pOpMaIIMOHHAs CUCTEMa
UCCIIEIOBAHUN U TYPUCTCKOTO MPEANPUATHUS.
MapKETUHIOBOMN 2. UHcTpyMeHTapuil MapKETHHIOBBIX MCCIIEA0BaHUN I C
uHpopMaluu B 3. IIpouecc npoBeAeHNs NUCCIIEI0BAaHUS: ITAIIbI, OLIEHKA
TYPUCTCKON MHYCTPUHU |JAHHBIX, IPOTHO3UPOBAHUE.
4 |OcHOBHBIE 3TaIbI 1. CuTyanlMOHHBIN aHAIU3 MAPKETUHIOBOTO CPEJIBI.
nporecca ynpasineaus  |SWOT- u PEST-ananu3
MapKETHUHIOM B 2. [TopTdens cTpaTteruii TypuCTCKOTO MpeanpUsTUs.
TYpUCTCKOM MHIYyCTpUHU (3. MapKeTHHIOBBIN IJIaH U MapKETHUHTOBBIM OTYET.
4. YpaBieHrne MapKETHHTOBOM JEATEIBHOCTHIO v C
TYPHUCTCKOTO MPEINPUATHS KaK CUCTEMOM, IIPOLece ’
IJIAHUPOBAHUS U KOHTPOJISL.
5. Cnyx6a MapKeTUHTa U IPOAaXX B TYPUCTCKOM
HUHIYCTPHH.
6. BHyTpeHHUI MapKeTHHT B TYPUCTCKOHU (upme.
5 |Typuctckuii mpoaykt u  |1. TypucTCKUA TIPOAYKT TYPUCTCKON (DHUPMBI
dbopmupoBaHue 2. Pa3zpaboTka HOBOTO TYPUCTCKOTO MTPOIYKTA:
IPOAYKTOBOM CTpaTeruu |MOHATHE, 0COOEHHOCTH BHEJPEHUS Ha PHIHOK VI
TYPUCTCKOT'O 3. ®opMHUpOBaHKE NMPOAYKTOBOW CTPATETUH ’
IPEIITPUITHS 4. ®opMHpOBaHHUE ACCOPTUMEHTHON MOJUTHKU
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5. Bpena u ToproBas Mapka B TypHUCTCKOM OH3HECe

6 |LlenooOpa3oBanue B 1. Ilena B KOMILJIEKCE MAPKETUHT€ TYPHCTCKOTO
MapKETHHT€ TYPUCTCKOH |MpennpusiThs
UHIYCTPUU 2. OcobeHHOCTH IIEHOOOPa30BaHMs B TYPUCTCKOM
ousHece V,IILT

3. Llenu u meToab! ieHOOOpa3oBanus. Onpenenenue u
peanu3anus HeHOBOW CTPAaTeTUH TYPUCTCKOTO

IIpEAPUATHS
7 [I[TonuThka 1. Kananel pacnpeneneHus TYpUCTCKUX yCIIyT
pacupeneneHus u 2. ®opMuUpOBaHUE COBITOBOW CTPATETHH MPEATIPUITHS
CTpaTeruu cobita vV, T
TYPUCTCKUX
NPEaNPUATHI
8 |Cucrema mapkeTunrosbix | 1. KoMmyHukanus: cpeacTBa, y49aCTHUKH U LEITH
KOMMYHHKALUN U 2.JIn4yHas npojaxa u pekjamMa B TYPUCTCKOM Ou3Hece
cTpateruu npoasmwxkenus |3.CtumynupoBanue cobita. [Tuap B TypucTckoi vV C.T
MPOJIYKTOB U yCIIYT WHJyCTpUH >
TYPUCTCKUX 4.TTpssMoit MapKETHHT B TYPHUCTCKOM OM3HECEe
IPEIITPUITHH 5.BpicTaBOYHasI JESTEILHOCTH B TYPUCTCKOM OU3HECe
9 |IIpakTHka 1. MexxayHapoJHblii MapKETHHT B c(hepe TypUCTCKOTO
MEXIYHApOIHOT O OusHeca
MapKEeTHHIa B 2.Cpena MeXTyHApOJHOTO MApKETHHTA TYPUCTCKOTO
TYpPUCTCKOM Ou3HEce IIPEAPUATHS v

3.OcHOBHBIE HAIIPABIICHH BBIXO/1 HA MEXITYHAPOIHBIN
PBIHOK KPYIIHBIX MEXAYHAPOIHBIX TYPUCTCKUX
OIIEpaTOPOB

[Ipumeuanue: Y — yctHbIi onpoc, I1 — mpaktudaeckas padota, C — cemuHap-guckyccusi, T — TecToBoe
3aJlaHue

2.3.3 JIaGopaTopHbIe 3aHATHS.
JlaBoparopHble 3aHATHS — HE IPEAYCMOTPEHBI.

2.3.4 IlpuMepHasi TeMATHKAa KYPCOBBIX padoT.
KypcoBblie paboThl 10 TUCIUIIMHE HE MPETyCMOTPEHBI.

2.4 IlepeueHp y4yeOHO-METOAMYECKOro o0ecmedeHUs] IS CAMOCTOSITEJIbHOH PadoOThI
o0yuawuuxcs mo gucuunianue « MapkeTunr B TYPUCTCKOI UHIYCTPHI»

Tabmuma 6 — IlepeueHb y4eOHO-METONMYECKOrO OOECMEUeHUsT JUIsl CaMOCTOATENbHOM paboThI
00yJaronMXcsi MO TUCIUTIINHE
No HaumenoBanune [TepedeHn yueOHO-METOIUIECKOTO 00ECTICUCHUS TUCITUTLITUHBI
B paznena T10 BBIMOJIHEHUIO CAMOCTOSITEILHON paboThI
1 2 3
1 |CymmHOCTS, 1. Kotnep ®@. boy»n k., Meiiken3 [[x.. MapKeTHHT: TOCTEIPUHUMCTBO,
coJiepKaHue U poib Typu3M [DneKkTpoHHBIH pecypc]: yueOHuk. — M.: FOuurtu-/lana, 2015. —
COBPEMEHHOTO 1071 ¢

MapKeTHHTa B nporecce |2. MapKeTUHT B TYPUCTCKOM MHAYCTPUH [DNEKTPOHHBIN pecypc]: yueOHoe
yrpaBieHus ppiHouHON |[mocobue / mox pen. FO.I1. Koxaesa. — M.: IOHUTU-JJAHA, 2016. - 303 c.
JEeATEIbHOCTBIO
TYPUCTCKOTO

NpEAIPUATHUS 3. Capacdanona E.B., Suyk A.B. Mapkerunr B Typusme [Tekcr]: yue6HOE
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mocobue nans CTYIACHTOB 00pa3oBaT. YUYPEKIACHHA CpeaHero mpod.
O6pazoBanus. — M.: Anbda-M: UHOPA-M, 2010. — 239 c. — 30 k3.

PeIHOK TypHCTCKUX

1.Kotnep ®. boysn k., Meiiken3 k. MapKeTHHT: TOCTENPUUMCTBO,

YCJIYT U €ro Typu3M [DIeKTpoHHBIN pecypc]: yaeOHuk. — M.: IOnutu-Ilana, 2015. —
KOMITOHEHTBI 1071 c.
2. XKapukoB I'.A., CranoBkun C.K. MapkeTuHr u e€ro OCOOCHHOCTH B
Poccun [DnextponHsbiii pecype]: monorpadus. — M.: [Ipomereii, 2014. —
140 c.
3. bapeime A.®. Mapketunr B Typu3M€ W TOCTEIPUUMCTBE
[DnekTponHbIii pecypc]: yueb. mocobue — M.: DUHAHCHI U CTATUCTHKA,
2014. — 160 c.
Cucrema 1.Kotnep ®. boysn [Ik., Meliken3 JIx. MapKeTUHI: rOCTENPUUMCTBO,
MapKETHUHTOBBIX TypusM [DneKTpoHHbIN pecypc|: yueOHuk. — M.: IOnutu-Zlana, 2015. —
HUCCIIEIOBAHUN U 1071 ¢
MapKETUHI OBOU 2. bappimeB A.®. MapkeTuHr B TYpU3ME€ U TOCTENPUHUMCTBE

nH(popManuu B
TYPUCTCKOW UHIYCTPHUH

[DnekTponHbIii pecypc]: yueb. mocobue — M.: DUHAHCHI U CTATUCTHKA,
2014. - 160 c.

3. KoporkoB A.B. MapkeTUHroBble HCCIEIOBaHUS [DIEKTPOHHBIN
pecypc]: yuednoe nocobue. — M.: FOnutu-Jlana, 2015. — 303 c.

OcHOBHBIE 3TallbI
Ipouecca yrnpasJIeHUs
MapKETUHIOM B
TYPUCTCKON MHAYCTPUHU

1.Kotnep ®. boysn JIx., Meliken3 JIx. MapKeTUHI: roOCTENPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnutu-Zlana, 2015. —
1071 ¢

2. bBappimeB A.®. MapkeTUHT B TYpU3ME€ U TOCTEIPUUMCTBE

[DnexkTpoHHbIil pecypc]: yued. mocobue — M.: DHUHAHCHI U CTATUCTHKA,
2014. - 160 c.

Typuctckuii npoayKT u
¢dbopmupoBaHue
MPOLYKTOBOM
CTPATEeTUU TYPUCTCKOTO
PEANPHUATHS

1.Kotnep ®. boysn JIxk., Meliken3 [Ix. MapKeTHUHI: TOCTENPUUMCTBO,
TypusM [DnekTpoHHbIN pecypc|: yueOHuk. — M.: FOnutu-Zlana, 2015. —
1071 ¢

2. CokonoB A. DAMNEDAM, wiu kak mpojiaBath 0€3 CKUI0K B TypU3ME
[OnekTponnbi  pecypc]. — KwueB: Mynprumenuiinoe W3parenbcTBo
Crpenbbunxkoro, 2013. - 112 c.

3. bapeimeB A.®. MapkeTUHr B Typu3ME€ U TOCTEIPUHUMCTBE
[DnexTponHnbiii pecypc]: yueb. mocobue — M.: DuUHAHCHI U CTATUCTHKA,

2014. - 160 c.

[Henoobpa3zoBanue B
MapKETHHTe
TYPUCTCKON MHAYCTPUHU

1Kotnep ®. boysn [Ix., Meiiken3 JIx. MapkeTHUHT: TOCTEIPUHMCTBO,
Typu3M [DnekTpoHHBIH pecypc]: yueOHuk. — M.: FOuutu-/lana, 2015. —
1071 ¢

2. MaromenoB M. /1., Kynom3una E.JO., Yaiikuna U.U. [lenooOpa3oBanue
[OnexTponHblii  pecypc]: yueOHuk. — M.: MH3marenbcko-ToproBas
kopnopanus «Jlamkos u K°», 2017. — 248 c.

Iloautnka
pacrnpeneneHus u
CTpaTeruu cobiTa

1.Kotnep ®. boysn [lxk., Meliken3 J[>x. MapkeTuHr: rocrenpuuMcTBO,
TypusM [DnekTpoHHbIN pecypc]: yueOHuk. — M.: FOnutu-Zlana, 2015. —
1071 c

TYPUCTCKUX 2. bappimeB A.®. MapkeTuHr B TypuU3M€ M T'OCTEIPUHMCTBE
MPEATPUITHI [DnexkTpoHHbI pecypc]: yueO. mocodue — M.: OUHAHCHI U CTATUCTHKA,
2014. - 160 c.

Cucrema 1.Kotnep ®@. boysn k., Meiiken3 Jlx. MapkeTHHI: TOCTENPUUMCTBO,
MapKETHHT OBBIX TypusM [DnekTpoHHbIN pecypc]: yueOHuK. — M.: FOnutu-Zlana, 2015. —
KOMMYHHKaIUI U 1071 ¢

cTpaTeruu 2. IHInaninepman A.JL.  IlapTu3aHCKMM  MapKkeTMHI B  TypU3MeE
MPOJABUKECHUS [DnexTponHsIil pecypc]. — M.: Mann, Banos u ®epbep, 2014. — 224 c.

IPOAYKTOB U YCIYT

3. bappmmeB A.®. MapkeTuHr B TypH3M€ U TOCTEIPUUMCTBE
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TYPUCTCKUX [DnexTpoHHbI pecypc]: yue6. mocobue — M.: OUHAHCH U CTATHCTHUKA,
MPEATPUSITHI 2014.-160 c.

4. Axkynna M.B. HTepHET-MapKeTUHT [ DIEKTPOHHBIN pecypc]: yueOHHK—
M.: Uznarenbcko-Toprosas koprnopanus «Jlamkos u K°», 2016. — 352 c.

9 |IIpaktuka 1.Kotniep ®. boysn k., Meiiken3 J[>x. MapkeTuHr: roctenpuuMcCTBO,
MEXK1YHapOIHOTO Typu3M [DIeKTpoHHBIN pecypc]: yaeOHuk. — M.: IOnutu-Zana, 2015. —
MapKeTHHIa B 1071 c.

TYpUCTCKOM OH3HECEe

Y4eOHO-MeTOIMYEeCKHe MaTepHaibl Uil CaMOCTOATENBbHOM paboThl OOyYaromMXcs W3 YHcia
WMHBAJIUIOB U JIMI C OIPaHUYCHHBIMU BO3MOXKHOCTAMHU 3710poBbsi (OB3) mpenoctaBisitoTcss B Gopmax,
alalTHPOBAHHBIX K OTPAaHUYEHUSM UX 3I0POBbs U BOCIIPHUATUS HHPOPMALIH:

Jlist mun ¢ HapyIIeHUSIMU 3PEHUS:

— B I1e4aTHOM (hopMe yBEITMUYCHHBIM HIPU(TOM,

— B hopMe IIEKTPOHHOTO JOKYMEHTA,

— B popme ayauocaiina,

— B ITIeYaTHOM opMe Ha si3bIKe bpaiins.

Jlns AL ¢ HapyIeHUsIMHU CIlyXa:

— B [TIeYaTHOM (opme,

— B pOopMe PIIEKTPOHHOTO TIOKYMEHTA.

Jlist muI ¢ HapyIIeHUsIMH ONIOPHO-/IBUTATENILHOTO arapara:

— B miedaTHoi opme,

— B popMe 2IIEKTPOHHOTO IOKYMEHTA,

— B ¢hopMme ayauodaiina.

3. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

B mpomecce mnpenonaBaHus JAMCHHUILIMHBI TPUMEHSIOTCS TPAIUIMOHHBIE 00pa30BaTEIbHBIC
TexHoJoruu (MH(OPMALIMOHHAS JIEKIIUS, YCTHBIM ONpOC, HanucaHue pedepaTuBHBIX padoT).

Jlis  obecriedeHUsT  yCIIENTHOTO  OCBOCHHSI  JIUCHUIUITMHBI ~ TPUMEHSIOTCS — CIICAYIOIIHE
MHTEPAKTUBHBIE CMOCOOBI aKTHBHU3AIlMU MMO3HABATEIBHBIX IMPOIECCOB — JIEKIHUS-AUCKYCCHs, CEMHHAp-
JTUCKYCCHSI.

Tabnuua 7 — Mcnionb3yemble HHTEPAKTUBHBIE 00pa3oBaTenbHble TexHOoJI0rHH, OPO

Bun KosinyecTBo
Cemectp | 3aHsTHSA Hcnoab3yemble HHTEPAKTHBHBIE 00pa3oBaTe/IbHbIE 4acoB
1, ©) TEeXHOJIOTUH
0P0
Jlexums-quckyceus™
6 7 1. IlenHooOpa3zoBaHue B MApKETUHIE€ TYPUCTCKON MHAYCTPUU 4
2. [Tonutrka pacripelieieHus] U CTpaTeruu cObITa TYPUCTCKUX
PEATPUITHI
CeMuHap-auckyccus™
1. Cucrema MapKETUHTOBBIX UCCcIeI0BaHuN u
MapKeTUHTOBOM MH(OpMALIUK B TYPUCTCKOM HUHIYCTPHH.
6 c 2. PBIHOK TYPUCTCKHX YCIIYT ¥ €r0 KOMIIOHEHTHI 8
3. OcHOBHBIE ATambl MpoOIlecca YIPABICHUS MapKETHHIOM B
TYPUCTCKON UHIYCTPUHU
4. CucreMa MapKETHHTOBBIX KOMMYHHUKAIlMH W CTpaTeTuu
POABIKEHHSI TPOAYKTOB U YCIYT TYPUCTCKUX MPENTPUIATUI
Hmoeo: 12
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“JleKkuus-qucKyccHs — oJuH M3 Haubosiee SPPEKTUBHBIX CIIOCOOOB I 0OCYKIEHHS OCTPHIX,
CJIIOKHBIX M aKTyaJbHBIX Ha TEKYIIHHA MOMEHT BOIIPOCOB B JII0O0H mpodeccrnoHanbHOM chepe, oOMeHa
OIBITOM M TBOPUYECKMX MHUIMATUB. Takas ¢popma 0OIIEHHUS TO3BOJISIET Tyl YCBOUTh MaTepual, HalTH
HEOOXO0IMMBIC PelIeHus B poiiecce 3P(HEKTUBHOTO AUATIOTA.

**CeMHMHap-IMCKyccHsl (IpynmoBas JAMCKYCCHUsI) — 3TO TEXHOJOIMs OOydeHus, KoTopas
obpa3zyercs Ha mpolecce IUAJIOTMYEeCKOro OOLIEHHMsS YYacTHUKOB, B XOJ€ KOTOPOrO0 IPOMCXOIUT
¢dbopMHpOBaHHE MPAKTUYECKOTO OINBITA COBMECTHOTO y4acTusi B OOCYXIEHHH | pa3pelieHHH
TEOPETUYECKUX M MpakTHUecKux Mpobisem. Ha cemmHape-auckyccuu ydyaTcs TOYHO BbIpaXKaThb CBOU
MBICIIM B JIOKJIaJaX M BBICTYIUICHUSX, aKTMBHO OTCTaWBAaTh CBOIO TOYKY 3PEHHUS, apryMEHTHPOBAHO
BO3paXkaTbh, ONPOBEPraTh OUIMOOUHYIO MO3ULMIO OAHOKJIACCHUKA. B Takoll paboTe yyamuiics moiydaer
BO3MOXXHOCTb IIOCTPOEHHS COOCTBEHHON JESATEIBHOCTH, YTO U OOYCIOBIMBAET BBICOKMHM YPOBEHb €TO
MHTEJUIEKTYaJIbHON M IMYHOCTHONW aKTUBHOCTH, BKJIFOYEHHOCTH B IIPOLIECC YUEOHOTO MMO3HAHMSL.

I[J'IH Jurn € OrpaHMYCHHBIMHU  BO3MOJKHOCTAMU  3O0POBbA IMPCAYCMOTPCHA OpraHu3aliuAa
KOHchILTaI_II/If/’I C UCITIOJIb30BAHHECM BJIGKTpOHHOfI IIOYTHI.

4. OueHouyHble CpeACTBAa /sl TEKyIIero KOHTPOJIA YCIEeBAeMOCTH M IPOMEKYTOYHOM
aTTecTaluu.

4.1 DoHJ 01LIEHOYHBIX CPpEaACTB 1Jisl MPOBEACHUS Telcymeﬁ aTTeCTanmuu.

Hpumep 80RpPOCO6 onsa YCmMHRO20 onpoca K 3aHAMUAM JIEKUUOHHO020 muna:

Jlekuus Ne 2. Tema: «PbIHOK TYPHCTCKHX YCJIYT M €r0 KOMIIOHEHTHD)

1. Ompenenenue 3aKOHOMEPHOCTEH M3MEHEHHUsS CIpoca M MPEAOKEeHHUS B 3aBUCUMOCTH OT
[IEHOBBIX M HEI[CHOBBIX (PAKTOPOB.
AHanus 1 UcCIeI0BaHUE PIHKA TYPUCTCKUX YCIYT.
BrIsBIIEHME 3aKOHOMEPHOCTEN U TEHJCHIUN Pa3BUTHUS KOHBIOHKTYPBI HCCIIEyEMOTrO PhIHKA.
Onpenenenne He0OX0IUMON MH(DOPMALIUK [T IPOTHO3UPOBAHUS €EMKOCTH U JIOJIH PHIHKA.
CermeHTHpPOBaHUE TYPUCTCKOIO PHIHKA.
Br100p 11€71€BOr0 phIHKA TYPUCTCKOTO IPEAIPUATHSL.
[To3nMoHnpOBaHNE TYPUCTCKOTO PhIHKA

Nogakown

Ilpumep mamepuana 013 npoeepKu 3HAHUIL YMEHUIL, HAGLIKOG U ONLIMA 0eAMETbHOCMU CHLYOeHMa
HA 3aHAMUAX CEMUHAPCKO20 MUNA:

Mamepuan ona ycmnozo onpoca

Pa3nen 6: «LleHooOpa3oBanue B MapKeTHHIe TYPUCTCKOI HHAYCTPHI

CryneHT 10JKeH 3HaTh U YMETh JaTh XapaKTEPUCTHKY Mpolecca IIeHO00pa3oBaHMsl TYPUCTCKOTO
MpeANPUSATHS.

L]ena — 370 IeHEXHOE BBIPAXKEHHE CTOMMOCTH TYPUCTCKOrO MpoaykTa. CTOMMOCTb TYpUCTCKOTO
MIPOJYKTa OMpeNesieTcss 3aTpaTaMd Ha €ro IMPOU3BOJCTBO M PpeaIM3alUI0 C yYeTOM MOIydaeMon
npuObLIM, HEoOXoauMoM Uit  3(P(GEKTUBHONM  JNEATENBHOCTH TYPUCTCKOTO MPEeAnpUATHs. OITO
KJIACCMYECKHH MOAX0/1 K LIEHOOOPa30BaHHUIO.

Daxmopul, onpedenfoujue cmeneHb c60000bl YeHo0OPa308aHus: NIEHHOCTb, KOTOPYIO 3aKa3uhK
OKUJaeT M3BJIeYb U3 MPEAJIOKEHUS KOMIIAaHUM, YPOBEHb KOHKYPEHIIMH, YHUKAJIBHOCTh YCIyTH, OajlaHc
CHJI MEX/1y IOCTaBIIMKOM U MTOKYIIATEIEM.

OcHnoenvie yenogvle cmpamezuu
CoxpaHeHue cTabUIBLHOTO MOJIOKEHUS Ha PhIHKE.

Pacmmpenue nonu peiHKa.

Maxkcumusanus npuObUIH, TOBBIILIEHHE YPOBHS PEHTA0ETIHHOCTH.

[Tognepxanue u odecrieueHre TUKBUIHOCTH — TUIATEKECTTOCOOHOCTH TIPEATIPUSATHS.
3aBOEBaHUE JIMJIEPCTBA HA PHIHKE.

agbrwbnE
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6. Pacmmpenue SKCIIOPTHBIX BO3MOXKHOCTEH MPepUsTHsI.

7. Crpaterust MOHOMIOJIUCTUYECKOTO IIEHOOOpa30BaHUsI.

8. Crparerus JeMIIMHTOBBIX LIEH.

Llenosas nonumuka — COBOKYIHOCTb I€JeH, NPUHIMIIOB M METOAOB, MHCIOJIb3YEMbIX IS
YCTQHOBIICHHSI 1 U3MEHEHUS 1IeH BO BPEMEHH, 110 MPOTYKTaM M PHIHKAM.

B Typucrckom Ou3Hece Ipolecc yCTaHOBIEHMS LIEHbl UMEET CBOU OCOOEHHOCTH, CBSI3aHHBIE C
OTJCNBbHBIMU XapaKTEPUCTHUKAMH TYPUCTCKUX MPOJYKTOB, Pa3HOOOpa3HeM UX MOTpeOUTENeH, pa3BUTHEM
TYPUCTCKOH OTPACiIM B LEJIOM. DTOT IMPOLIECC 3aBUCUT OT CIEIYIOLUMX (PAaKTOPOB: 1) BIMSHUE CE30HHOCTH
Ha yCTaHOBJICHHE LIeH U Tapu(pOB HA TYPUCTCKHE MPOIYKTHI; 2) BBHICOKAs 3JIACTUYHOCTH LIEH B Pa3HBIX
CerMEHTaxX pPbIHKA; 3) CHUJIbHOE BIMSHHME KOHKYPEHTHOI'O OKPYXEHHS Ha CHpPOC U LIEHbl TYPUCTCKUX
IIPOAYKTOB; 4) LIEHbl HAa TYPUCTCKHE IPOAYKTHI; 5) MECTOINOJIOKEHHE TYPUCTCKOIO HpPEeNnpHsTUs; 6)
[epUOJ yCTAaHOBJIEHUS 1IEH.

[Tpu pa3paboTke IEeHOBOH MOJIUTHUKHU MPEAIPHUIATUS HEOOXOTUMO:

OnpenenuTbh ONTHUMAJIbHYIO BEJIMUYUHY 3aTpaT Ha MPOM3BOACTBO M MPOLEAYPY OKa3zaHHs YCIyIrd
111 00ecTIeYeHUs OTYYCHUsI TPUOBUIN TPU CIIOKUBIIEMCS] YPOBHE 1I€H Ha PHIHKE;

VY CTaHOBUTH MOJE3HOCTh YCIYTH JAJS MOTEHLMAIbHBIX MOKYyNareneid U Mepbl 0 00OCHOBAHUIO
COOTBETCTBHSI YPOBHSI 3alpallliBaeMbIX LIEH Ha YCIYTY €€ MOTPeOUTETbCKUM CBOMCTBAM;

Haiitu BenuumHy oObema peain3allud yCIyrM WM JOJNI0 PbIHKA HPEANPHATHS, IPU KOTOPOM
OKa3aHMe yCIyTd Hanboliee MpUOBLILHO.

Llenosasn Ouckpumunayuss — yCTAaHOBJICHUE Pa3HbIX LIEH HA OJHY U Ty K€ YCIYry, IpH 3TOM
pa3ianuus B LIEHAX HE CBSA3AaHbI WJIM MAJIO CBSI3aHBI C 3aTpaTaMH.

1) Moaundukanus 1eH B 3aBUCUMOCTH OT IIOTPEOUTEIBCKOIO CErMEHTA.

2) Moaudukanus I[eH B 3aBHCUMOCTH OT (OpPM CEpPBHCHOrO TMPOAYKTa M Ipoliecca
o0CITyKHBaHUSI.

2) Monudukanus 1eH B 3aBUCHMOCTH OT UMHJDKA.

4) Moaudukanus UeH B 3aBUCUMOCTH OT MECTOIIOIOKCHHUSL.

5) Moaudukanus 1eH B 3aBUCUMOCTH OT BPEMEHH.

5) Monudukanus 1eH B 3aBUCUMOCTH OT KOMIUICKTAIIHH.

Hcxons U3 cTpaTern4eckux NpUOPUTETOB, NPEANPUATHE YCTAHABIUBACT 1IeJU LIEHOOOpa30BaHusl.
OTU eI MOKHO pa3[eNIUTh Ha TPU KAaTEropuM B 3aBHCUMOCTH OT MpeoOiajaroliell OpUeHTALMU: Ha
npUOBLIb, HA 00BEM NMPOJAXK MM Ha KOHKYPEHLHUIO.

Ilpumep npaxkmuueckoit padbomul.

Kaxplif CTyIeHT AOJKEH COCTaBUTh TEXHMUYECKOE 3a/laHMe MApKETMHIOBOTO MCCIIEJOBAHUS IO
HaXOXXJCHHUIO pEIIeHHUs] TIOCTABICHHON 3a/Ja4ll PYKOBOJICTBOM MPEIIPUATHS TYPUCTCKOU cepbl
r. Kpacnonapa nnu Kpacnonapckoro kpas (1o BeIOOpY) 10 cleyroIeMy IUIaHy:

1. XapakTepucTruKa TypUCTCKOTO MPEIITPUSITHSI.

ITocTaHOBKa 11€JIM MAapKETUHIOBOT'O MCCIIEIOBAHMS.

[TocTaHOBKa 3324 MapKETHHTOBOTO MCCIIETOBAHHS.

dopmMupoBaHUE TMIOTE3bl MAPKETUHIOBOTO HCCIIEIOBAHUS.
Omnpenenenne NICTOYHUKOB HH(DOPMAITIH UCCIIETOBAHMSL.

Mertoabl cOopa nepBUYHON HH(DOPMAIUH.

Metoapl 00pabOTKH U aHAIHM3a TTOJIYYeHHOW MH(POPMAIIUH.
[Tporpammupyembie pe3ybTaThl UCCIIEIOBAHMUS.

. [logcuer BrIOOPKH.

10. Pa3paboTka aHKETbI

Pe3ynbpTarhl npakTHUECKOW pabOTHI OPOPMIISIOTCS B BUJIE TTPE3CHTAIUH.

©CoNoORWN

Ilpumepot mem 014 nposedenus cemMuHapo8-OuUCKyccuil.
Pasznen 8. Cucrema MapKeTHMHIOBBIX KOMMYHMKAIMH M CTPaTerud MPOJABUKEHUSA
TYPUCTCKUX MPOIYKTOB U YCJIYT
1. Jluunas npojaxa U peKiiamMa B TypUCTCKOM OU3Hece
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2. CBs13u € 00LIECTBEHHOCTHIO B TYPUCTCKON HHTyCTPUU
3. IlpsmMoit MapKETHHT B TYPUCTCKOM OM3HECe

4. BricTaBOYHAA JACATEIBHOCTH B TYPUCTCKOM OM3HECE
5. PexnamHas 1eATenbHOCTD TYPUCTCKOTO MPEATIPHUSATHSL.

Ilpumepovt mecmoesozo 3adanus.
3aganue 5. Kanajabl pacnpe/ejieHusi TYPUCTCKOT0 MPOAyKTa

1. MHoroypoBHeBbIe KaHAJIbI pacipeaejeHus BO3MOKHbI IIPU pPeau3alum:

a) CTaHJApTU30BaHHBIX YCIYT;

0) nmepcoHU(UIMPOBAHHBIX YCIIYT;

B) JIFOOBIX YCIIYT.

2. B yem 3akiouaercs npodsjaemMa uaeHTU(PUKANUU IPH BbIOOPE MOCTABIIUKA YCIYyr?

a) B TOM, YTO YCIYT'H Pa3HBIX MOCTABIIMKOB OTIMYAIOTCS IPYT OT APYra;

0) B TpPYAHOCTH CpPaBHEHHUS MEXAy COOON yCIyr pa3HbIX MOCTABIIHKOB;

B) B TPYAHOCTH NOUCKA MHPOPMALIUH O TPEATIOKECHUAX PA3HBIX MOCTABLINKOB.

3. Yrto nmoapazymeBaercsi 10l HHTEHCMBHBIM METOA0M COBITA yCJayr?

a) MOJKJIIOYEHHE MPOBANAEPOM K CBOEH COBITOBOM NEATEIBHOCTH BCEX BO3MOXKHBIX areHTOB H
MTOCPEIHHUKOB;

0) orpaHMYEHHOE KOJMYECTBO ar€HTOB U NOCPEAHUKOB IPU COBITE;

B) KOMILJIEKC MapKETUHIOBBIX Mep, HANpaBIECHHBIX IMpOBaiiiepaMH Ha OMpPENEICHHbIC TPYIIIbI
KIIMCHTOB;

') KOMIUJIEKC MApKETUHTOBBIX MEp, HAlPaBJICHHBIX MIPOBaiiiepaMu Ha BCEX KIMEHTOB.

4. B yeM CcyTh HalleJIECHHOTO MeTO/1a cObITA yCIayr?

a) MOAKJIIOYEHHUE MPOBAaHIEPOM K CBOEH COBITOBOM AESITENHHOCTH BCEX BO3MOXKHBIX areéHTOB U
MOCPETHUKOB;

0) orpaHMYEeHHOE KOJUYECTBO ar€HTOB U MOCPETHUKOB MPHU COBITE;

B) KOMILJIEKC MapKETUHIOBBIX Mep, HANpaBICHHBIX IMpOBaiiiepaMH Ha OMpPENEICHHbIC TPYIIIbI
KIIMCHTOB,;

') KOMIUJIEKC MApKETUHTOBBIX MEp, HAllPaBJICHHBIX MIPOBaiiiepaMu Ha BCEX KIMEHTOB.

5. BepHo Ju yTBep:KIeHHe, YTO NPH CeJTeKTHBHOM paclpelejeHUH CYIIECTBYeT TOJBKO
O/IMH NMOCPeIHMK.

a) BEPHO;

0) HEeBepHO.

6. B kakux c¢epax ycJayr BeposiTHee Bcero OyAyT 3aHHMMATbCi MHTEHCHBHBIM
pacnpeneaeHuem?

a) XUMYHCTKa;

0) peMOHT 00yBH;

B) poTONEUATS;

') KOHCAJITHHT;

1) peTIETUTOPCTBO.

7. JimHa KaHaJa cObITA onpeaessieTcs:

a) YUCJIOM MPOMEKYTOUHBIX YPOBHEH;

0) 4MCIIOM BCEX yYaCTHHKOB KaHalla CObITa;

B) CTETIEHBIO 0XBaTa PHIHKA;

') BpeMEHEM MPOXO0XKACHUS TOBapa OT MPOU3BOJUTENS K TOTPEOUTENIO;

1) HU OJTMH OTBET HE BEPEH.

8. BepHo U yTBep:kieHHe, YTO NMPH MOCTPOEHUHM M (PYHKUMOHHPOBAHUM KaHAaja cObITA
TYPHUCTCKOTO NMPeANPUSTHS MOJIB3YeTCsl TOJIbKO OJHUM THIIOM TOPrOBbIX MOCPETHUKOB?

a) BEpPHO;

0) HEBEPHO.

9. COBIT B MapKeTHHIE — JTO:

a) OTHOIIIEHUSI, CYIIECTBYIOIINE HA PHIHKE 10 TIOBOY KYIUIU-TIPO/IaXKH TOBAPOB WIIH yCIIYT;

16



0) COBOKYIMHOCTb OIEpaluii, Ha4YMHas C TOTO MOMEHTa, KaK W3JeJHe MOKUHYJIO
MIPOU3BOJICTBEHHBIH KOPITYC, ¥ BILIOTH J0 TIEpEeIayi TOBapa MOTPEOUTEITIO;

B) OOIIIEHNE TIPO/IaBLIa C TOKYyNaTeeM;

T') BEPHBI BCE NPEBIAYIIHE OTBETHI.

10. ITpuberaTs K OPraHN3anuu COOCTBEHHOr0 KaHAJIA pacnpee/ieHUus MOKHO B CJIeTYIOIINX
ciyyasx (YKakKuTe Bce BO3MOKHbIE BADHAHTHI):

a) KOJIMYECTBO MPOJABAEMOT0 TOBapa I0CTaTOYHO BEIIUKO;

0) mpu TMOCTaBKax MapTHi TOBapa HEOOXOMUMO HKCIIOJIB30BaTh OOJBIIOE KOJIUYECTBO
MIPOMEKYTOUHBIX CKJIAJIOB;

B) MMOTPEOUTENIN CKOHIIEHTPUPOBAHBI HA HEOOJBIIION TEPPUTOPHH;

T) JUIsl TOBapa He0OXO0IMMO CIIeIIUATBHOE CEPBUCHOE 00CITYKUBAHUE;

) pa3HHIIA MEKIY TPOJIAXKHOM [IEHOW TOBapa U 3aTpaTaMu Ha €ro MpOU3BOCTBO HEBEJIHKA,

€) B [ICHY HY»XKHO OTIEpaTUBHO BHOCUTH U3MEHEHHUS;

’K) BCE BapUaHTHI,

3) HU OJIH U3 BapUAHTOB.

4.2 ®oH] OLIEHOYHBIX CPeJICTB /5 MPOBeIeHHs IPOMEXKYTOYHOI aTTecTallu.
Bonpocs! 1J1s1 NOATOTOBKH K 3K3aMeHY
CraHoBJIeHHE TEOPHUS U IPAKTHKH MapPKETHHTA
[TpuHuuns! 1 QyHKIMKY MapKeTHHTa
Konuenuuun mapkerunra
CymuHocTs 1 cnenu@uka MapKeTUHTa B TYpU3Me
CoBpeMeHHbIE TEHICHIINH Pa3BUTHI MApPKETHHTA B TYpU3ME
YpPOBHM U KOOpMHALMS MApPKETUHIa B TYpU3MeE
Mukpocpena TypruCTCKOTO MPeITPUITHS
CBOT-ananu3 nesTeabHOCTH TYPUCTCKOTO MPEANPUSITUS
Makpocpena TypUCTCKOr0 MpenpusTus
. CTEII-ananu3 Makpocpeibl TYpUCTCKOTO IPEIIPUSITUS
CymHoCTh MAPKETUHIOBOM MH()OPMAIIMOHHON CUCTEMBI TYPUCTCKOTO MPEIIPUATUS
12. Cucrema cb60opa HEepBUYHON MapKETHHTOBOW MH(POpPMALUU Mpeanpuarusi chepsl cepBuca u
Typu3Ma
13. Cucrema aHanm3a MapKeTHHTOBOW HH(DOPMAITUH MTPEINPUATHS HHIYCTPUHU TypU3Ma
14. CymHocts, copepkanue, (GOpMbl U BHIbI MAPKETUHTOBBIX MCCIIEJOBAHUMN
15. MapkeTuHroBble HCCIEA0BaHNS TYPUCTCKOTO PhIHKA
16. MapkeTuHIOBBIE HCCIIEI0OBaHNS KOHKYPEHTOB MPEANPUATUS Cephl cepBUCca U TypH3Ma
17. Ilare xoukypeHnTHbIX cuil M. [Toprepa
18. MapkeTHHTOBbIE HCCIIEOBAaHUS MOTpeOUTENed MpeanpusaTus cepsl cepBuca U TypuU3Ma U
TOCTETIPUIMCTBA
19. CermeHTanus TypuCTCKOTO PhIHKA
20. BriOop 11e1eBOro pelHKa TYPUCTCKHUX YCITYT
21. Tlo3unroHNpPOBaHKUE TYPUCTCKOTO MPOAYKTA
22. Mojenb MOBEACHHS TOTpeOUTENeH
23. Tlpouecc MpUHATHUS PELIEHUS O TOKYIKE
24. TlonsTre 1eneil 1 MUCCUU OpPTaHU3AIMH U UX KITACCH(UKAIHS
25. Tlonstue crpareruu. Buapl crpareruu
26. CtpaTernyeckoe MapKeTHHIOBOE IJIAHUPOBAHUE JESITEILHOCTH TYPHCTCKOTO MIPEITPUSTHS
27. Texyuee NJIaHUPOBAHUE MAPKETUHIOBOM AEATEILHOCTH MPEINPUATHS CEpBHCa U TypU3Ma
28. CymIHOCTH MOHATHUS «MapKETHHT-MHUKC)» TYPUCTCKOTO MPEATIPHITHS
29. TlonsTHe U CTPYKTypa TYPUCTCKOTO MPOJTyKTa
30. dopmupoBaHHE MPOAYKTOBOH CTpaTEruy MPEANPHUATHS CEephl CEpPBHCA U TypU3Ma
31. Pa3paboTka 1 BHEJpEHHE HA PHIHOK HOBOT'O TYPUCTCKOI'O MPOJIyKTa
32. CnocoObl OpraHu3aluyi TYPUCTCKOTO TPOTyKTa

LCoNoR~WDNE

P
= o
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33. Cxema HalaXMBaHUS B3aWMOBBITOJIHOTO COTPYIHHUYECTBA TypoIleparopa C MOCTABIIMKAMHU
TYPUCTCKUX YCIYT

34. OcHOBHBIE 3TaMnbl ICHOOOPA30BaHUS TYPHUCTCKOTO MPOIYKTa

35. Kanansl cObITa TYPHCTCKOTO ITPOTYKTA

36. IloHsTHE U TUIBI BEPTHKAIBHBIX MAPKETUHTOBBIX CHCTEM

37. CObITOBas CTpaTErusi TYPUCTCKOTO MPEITPUATHS

38. DnekTpoHHas KOMMEPLUS B MAPKETHHTE TYPUCTCKOTO TPEATIPHUATHS

39. CymHOCTh MAPKETUHIOBBIX KOMMYHUKALIUN TYPUCTCKOTO MPEANPUATHS

40. Pa3paboTka KOMMYHMKAIIMOHHOHN CTPAaTeruu NPeANPHUITUS HHIYCTPUU TypH3Ma

41. CpaBHUTENbHbBIE XapAKTEPUCTUKHA OCHOBHBIX CPEJCTB MPOABHKEHUS TYPUCTCKOTO MPOIYKTa

42. VMUK TYpUCTCKOTO MPEAIPUSTUS

43. Cnyx0a MapKETHHTa TYPUCTCKOTO MPEIITPHATHS

44, CucremMa MapKETHHI'OBOT'O KOHTPOJISI IPEAIPUATHS c(ephl cepBHCa U TypU3Ma

45. BHyTpeHHUI MapKETHHT

46. KauecTBO Kak MHCTPYMEHT COXPAHHOCTH JIOSUIbHOCTH KIIMEHTA

47. YPOBHU U KOOPAMHALIUS MAPKETHUHTA B TypU3Me

48. Opranu3alOHHO-TIPABOBbIE ACTIEKTHI OPraHU3aIMU CIIY>KOBbl MAPKETUHTA HA IPEIIPUATHH

49. Cpena MeXIyHAPOJHOTO MaPKETUHTA TYPUCTCKUX MPEATIPUATHI

50. MexTyHapOIHBIHN U TI00ATBHBIM MAPKETUHT B c(hepe TYypHUCTCKOTO On3HEeca

MeTtoanyeckue peKoMeHAalUH 1JIsl IOATOTOBKH K IK3aMeHYy.

HTOroBeIM KOHTPOJIEM YPOBHSI YCBOEHHUS MaTepuaja CTYIACHTAMHU SBIJISIETCS 3K3aMEH. OJK3aMeH
IIPOBOJIUTCS 10 Owuieram, COAEpKallMM IO JBa BOIpPOCAa U3 MaTepuala U3ydeHHoro Kypca. [l
3¢ deKTUBHON MOATOTOBKU K 3K3aMEHY IpOLecC U3ydeHHsl MaTepualia Kypca MpeanosaraeT J0CTaTOYHO
MHTEHCUBHYIO pPa0OTy HE TOJIBKO Ha JIEKLIHAX, HO M C pa3IUYHBIMU TEKCTaMH, HOPMAaTHUBHBIMU
JOKYMEHTaMH U UH(POPMALMOHHBIMU PECYPCAMHU.

Ocoboe BHHMaHHE HaJ0 OOpaTUTh Ha TO, YTO MOJrOTOBKA K 9K3aMEHy TpeOyeT oOpallieHus He
TOJIBKO K ydeOHMKaM, HO u K mH(popMmaru, coaepxamieiics B CMU, a takxke B MHTepHeTe. B pa3nene
«CnucoK pPeKOMEHIyeMOH JMTEpaTypbl» MNPUBEACH CIUCOK YYEOHUKOB, MEPUOJMYECKUX H3JaHUN U
pecypcoB cetu MIHTepHET, KOTOpble MOT'YT OKa3aThCs MOJE3HBIMU IIPU U3YyUEHUH Kypca.

Kpumepuu oyenxu omeema cmyoenma na sxzamene

Ok3aMeH siBsieTcsl GOPMOI UTOrOBOM OLIEHKH KaueCcTBAa OCBOECHMSI CTYAEHTOM 00pa3oBaTENIbHOMN
IIporpaMMsbl 1o aucuuiuinHe. Ilo pesynbrataM sK3aMeHa CTYINEHTY BBICTABIIAETCS OLIEHKA «OTINYHO»,
«XOPOIIOY», «yIOBIETBOPUTEIBHO» UIH «HEYIOBJIETBOPUTEIBHOY.

DK3aMeH MPOBOJAUTHCS B OPME YCTHOTO OIpoca Mo OuseTaM ¢ IpeABapUTeNbHON MOJIrOTOBKOM
cryneHta B TeueHuu 30 muHyT. Kaxnapii OuneT comepXHUT JBa BOIpPOCAa U3 TE€M H3YYEHHBIX Ha
JIEKIIMOHHBIX M IMPAaKTMYECKHX 3aHATHUAX, a TaKXkKe IO BOMpOCaM TeM Ui CaMOCTOSTEIbHON paboThl
CTYIEHTOB. DK3aMEHATOp BIPaBE 3aJaBaTh [OINOJHUTEIbHBIE BOIPOCHI CBEPX OWIIETa. DK3aMEHATOP
MOJKET MPOCTABUTh IK3aMeH 0e3 orpoca U codeceloBaHUs TeM CTYJEHTaM, KOTOpble aKTUBHO paboTaliu
Ha MPaKTUYECKUX (CEMUHAPCKUX ) 3aHATHUSAX.

[TpenonaBaTens NPUHUMAET 3K3aMEH TOJIBKO MPU HAJMYMK BEAOMOCTH M HaJUIeXkalluM 00pazom
o OpMIIEHHOH 3a4ueTHOM KHIKKH. Pe3ynbTar sk3amMeHa oObsBISETCS CTYIEHTY HEMOCPEICTBEHHO MOCIe
€ro CAauu, 3aT€M BBICTABJISIETCS B DK3aMEHALMOHHYIO BEIOMOCTh M 3a4E€THYIO KHMKKY cTyneHTa. Ecin
B IIPOLIECCE IK3aMEHA CTYACHT MCIOIb30Bal HEAOMYCTUMBbIE AOMOJHUTENbHBIE MaTEPHUAIIb] (IINAPTaNIKH),
TO 3K3aMEHATOp UMEET IIPABO U3BATH LIMAPTAIKY U IOCTABUTH OLEHKY «HEYOBJIETBOPUTEIBHOY.

[Ipy BBICTaBIEHUM OIEHKM SK3aMEHATOp YYHUTHIBA€T 3HaHME (PAKTUUYECKOro MaTepuana
I10 MpOrpaMMe, CTENEHb aKTUBHOCTH CTYAECHTA HAa CEMUHAPCKUX 3aHATHUSX, JIOTHKY, CTPYKTYpPY, CTHIIb
OTBETa KYJIbTYpPY pEuYd, MaHepy OOIlEHHs, FOTOBHOCTb K JIUCKYCCHH, apryMEHTHPOBAaHHOCTb OTBETA,
YPOBEHb CaMOCTOSITEIbHOTO MBIIUIEHHS, HAaJU4ME€ IPOIYCKOB CEMHHAPCKHUX U JIEKLIMOHHBIX 3aHATHU
10 HEYBAXUTEIbHBIM ITPUUHUHAM.

OreHKa «OTJMYHO» CTaBUTCS CTYICHTY, OTBET KOTOPOT'O COAEPXKUT ITyOOKOe 3HaHUE MaTepuaia
Kypca, 3HaHHEe KOHIENTYaJIbHO-TIOHATUHHOTO amnmnapara BCero Kypca, 3HaHue JINTepaTypbl 0 Kypcy.
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OlLleHKa «XOpOoIIO» CTaBUTCS CTYAEHTY, OTBET KOTOPOTO JIEMOHCTPHPYET 3HAHHUS Marepuasna
0 MPOrpaMMe, COJIEPKUT B 1I€TIOM NMPABUIbHOE, HO HE BCET/Ia TOUHOE U apTyMEHTHPOBAHHOE M3JI0KEHUE
Marepuana.

OrneHka «y/10BJI€TBOPUTEIbHOY» CTABUTCS CTYJIEHTY, OTBET KOTOPOTO COACPKHUT MOBEPXHOCTHBIE
3HaHUSl BXXHEUIIUX pa3/IesIOB MPOrpaMMbl U COJEPKAHMS JICKIIMOHHOTO Kypca, HE TOUYEH U UMEIOTCS
3aTpyJHEHUS C UCIIOJIb30BAHUEM HAyYHO-TIOHSATUITHOIO amnmnapara u TepMUHOJIOTUH Kypca.

OrieHKa «HEY/I0BJIETBOPHUTEIBHO» CTaBUTCS CTYICHTY, UMEIOIIEMY CYIIECTBEHHBIC MPOOEIBI
B 3HAHMM OCHOBHOTIO MaTepuaia [0 Mporpamme, JIOMYCTHUBIIEMY HPHUHIMINAIbHBIE OIIMOKK MpU
U3JI0’)KEHUU MaTepuala, a TakKe He 1aBlIeMy OTBETa Ha BOIIPOC.

OneHouHble cpencTBa [UIsi MHBAIMIOB U JIMII C OrPAaHUYCHHBIMH BO3MOKHOCTSIMH 37J0POBbS
BBEIOMPAIOTCS C YIETOM UX UHIUBUAYAITBHBIX MICUXO(PU3NIECKIX OCOOCHHOCTEH.

— IpU HEOoOXOJUMOCTH HHBAIMJAM W JIUIAM C OrPAaHUYECHHBIMH BO3MOXKHOCTSIMU 30POBbS
MPEAOCTABIIACTCS IOMOJIHUTEIIBHOE BPEMS JJIsl IOJITOTOBKM OTBETa Ha 9K3aMEHE;

— TpU TPOBEACHUU MPOLEAYPhl OLCHUBAHUS pPE3yJIbTAaTOB OOYYEHHsS] HWHBAIMIOB M JIHIl C
OTpaHUYCHHBIMH BO3MOKHOCTSIMU 3]I0POBbSI MPEAYyCMATPUBACTCS UCTIOIb30BAHUE TEXHUUECKUX CPECTB,
HEO0OXOJIMMBIX UM B CBSI3U C MX UHAUBUAYAIbHBIMI OCOOEHHOCTSIMH;

— TpH HEOOXOIMMOCTH Ui OOYyYaromMXCs C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMU 3JI0POBbS H
WHBAJINI0B MpPOLEAYypa OLEHUBAHUS PE3yIbTATOB OOYYEHUS IO AMCLUUIUIMHE MOXET MPOBOJIUTHCS B
HECKOJIBKO 3TaIoB.

[Ipouenypa oleHUBaHUS pPE3yNbTaTOB OOYYEHHsS WHBAIWAOB M JHUI[ C OrPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbSI TIO AWCIUILIMHE MTPEIyCMATPUBALT MPEIOCTABICHUE HHPOPMAIH B opMax,
a/IalITUPOBAHHBIX K OTPAaHUYEHUSAM UX 37I0POBbsI U BOCIPUATHS HH(POPMALIUU:

JIist i1 ¢ HapyIeHUsIMH 3PEHUS:

— B MieyaTHOU popme yBeTHMUEeHHBIM HIpUPTOM,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

J17ig U1 ¢ HApYIICHUSMHU CIyXa:

— B IIeYaTHOM ¢opme,

— B (popMe 3JIEKTPOHHOTO IOKYMEHTA.

Jljig au11 ¢ HapyIIeHUSIMA OTIOPHO-JBUTATEILHOTO anmnapara:

— B mieyaTHOU hopme,

— B hopMe PIEKTPOHHOTO IOKYMEHTA.

O0pa3en 3K3aMeHALIMOHHOTO OnJieTa

Munucrepcrso o0pazoBanust 1 Hayku Poccniickoii @enepanun
®denepanbHOe rocyiapcTBeHHOE 010/1KeTHOe 00pa3oBaTe/IbHOE YUpeskieHHe BbIcIIero 00pasoBaHnus
«Ky0aHckuil rocy1apcTBeHHbINH YHHBEPCHTET»
I'eorpa¢uueckuii pakynprer
Kadenpa mexayHapoiHOro Typu3mMa U MEHEDKMEHTA
Hamnpasnenue noarorosku 43.03.02 «Typuzm»

JucuumiuHa «MapKeTHHT B TYPUCTCKON MHAYCTPHI»
BUJIET 1
1. CBOT-ananu3 aeqaTebHOCTH TYPUCTCKOTO MPEAIPUATUS

2. Pa3paboTka U BHEJPEHHE Ha PHIHOK HOBOTO MPOJIYKTA WU YCIyTU

3aB. kadeapoii 1.T.H., npodeccop bemkos M.IO.
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5. IlepeyeHb OCHOBHOW W [JONMOJHHUTEJbHOH Y4eOHOH JHMTepaTypbl, HeO0OXOAMMON [JIsi
OCBOCHMS THCHHUIIIMHBI.

5.1 OcHoBHas JauTEpaTypa:

1. Kotnep @., boysn k., Meiiken3 [Ix. MapkeTUHT: TOCTEIPUUMCTBO, TYPU3M [DIEKTPOHHBIN
pecypc]:  yuebnmk. — M.: [Onwmru-Hanma, 2015. - 1071 c¢. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=114713

2. MapKeTUHT B TYPHCTCKOW HHIYCTPUH [DJICKTPOHHBINA pecypc]: yueOHoe mocobue / mo pen.
IO.II. KoxaeBa. — M.: IOHUTU-JAHA, 2016. — 303 <c¢. — Pexum jgocrymna:
http://biblioclub.ru/index.php?page=book&id=447036

I[JISI OCBOCHHMA OUCHUIUIMHBI HMHBAJIMAAMU U JIMOAMU C OrpaHUYCHHBIMU BO3MOXHOCTIMU
300POBbA UMEIOTCA U3JaHN B 3JICKTPOHHOM BH/IC B 3HeKTp0HHO-6H6HHOTe‘IHOﬁ cucreme «/lanvy.

Yueonuku u3 IbC «Jlanby»:

1. BapeimeB A.®. MapkeTUHT B Typu3Me M TOCTCIPUUMCTBE [DIJIGKTPOHHBIN pecypc]: yueo.
nmocobue — OnekTpoH. mgaH. — M.: ®dunancel u cratuctuka, 2014. — 160 c. — Pexxum nocryma:
https://e.lanbook.com/book/69115.

2. llInaninepman A.JL. [TapTU3aHCKU MAapKETHHT B Typu3Me [ DJIEKTpOHHBIN pecypc] — DIEKTPOH.
naH. — M. Maun, UWBanoB u @epbep, 2014. - 224 c¢. — Pexum jgocrymna:
https://e.lanbook.com/book/62301.

3. Mypty3anmueB T.B., Po3anoBa T.II., Tapacenko 3.B. MapkeTHHr yciayr rocTenpuuMCTBa U
Typu3Ma: y4yeOHO-pakTU4YecKoe nmocobue [DIeKTpoHHBIH pecypc]: y4ed. mocodue. — M.: [JlamkoB u K,
2017. 166 c. — Pexxum nocrymna: https://e.lanbook.com/book/94021.

4. JlecaukoB A.M. MapKeTHHT B COIIMAIBHO-KYJbTYPHOM CEpPBHCE U TYpPU3ME [DJICKTPOHHBIN
pecypc]: DinekTpoHHoe yueOHOe mocobue: yued. mocodue. — CII6.: U0 CIIoYTYuD, 2008. — 191 c. —
Pexum noctyna: https://e.lanbook.com/book/63769.

5.2 JlomoaHuTeIbHAS JIATEPATYpPA:

1. Axymnu M.B. MaTepHeT-MapKkeTHHT [DJIEKTPOHHBIN pecypc]: yaeOHuk. — M.: M3garenscko-
ToproBasg  kopnopamuss  «lamkoB u  K°), 2016. — 352 c¢. — Pexum pocrymna:
http://biblioclub.ru/index.php?page=book&id=453407

2. KopotkoB A.B. MapkeTuHTOBbIE HCCIEAOBaHUs [DIEKTPOHHBINH pecypc]: yueOHoe mocodue. —
M.: IOnuTn-Jlana, 2015. — 303 c. — Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=119143

3. TaspuioBa C.B., Tomckas A.I'., [ImutpueB A.B. Opranuzanus TypUCTUYECKOTO U
TOCTUHUYHOTO OM3HEeca [DNEKTPOHHBIN pecypc]: yueOHO-MeToanuecKkuid komruiekc. — M.: EBpasuiickuii
OTKPBITBII UHCTUTYT, 2011. — 357 c. — Pexnm JOCTYyIIa:
http://biblioclub.ru/index.php?page=book&id=90828

4. MaromenoB M.J., Kymomsuna E.FO., Yaiikuna W.W. [lenooOpa3zoBanue [DIeKTPOHHBIN
pecypc]: yueOHuK. — M.: M3aatenbcko-Toprosast kopriopamus «JlamkoB u K°», 2017. — 248 c. — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=454085

5. Hamkosa T.JI. MapkeTHHr B TYpPUCTHYECKOM Om3Hece [DIEKTpOHHBIM pecypc]: yueOHoe
nocobue. — M.: U3narenscko-roprosasi kopnopanus «/lamkos u K°», 2014. — 72 c. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=452823

6. CokonoB A. DAMNEDAM, unu Kak npopaBarh 6€3 CKUJIOK B TypusMme [DIEKTPOHHBIN
pecypc]. — Kues: Mynstumennitnoe M3znarensctBo Crpenbbuiikoro, 2013. — 112 ¢. — Pexxum nocrtyma:
http://biblioclub.ru/index.php?page=book&id=234583

7. SAxosnes ILII. Mapketunr B cdepe Typu3Mma [DneKTpoHHBIH pecypce]. — M.: JlaGoparopus
kuurH, 2010. — 78 ¢. — Pesxxum pocryma: http://biblioclub.ru/index.php?page=book&id=87314

8. XKapuxos I'.A., CranoBkun C.K. MapkeTtunr u ero ocodeHHocTH B Poccum [DaeKTpoHHBIH
pecypc]:  monorpadus. — M.: Ilpomereir, 2014. — 140 <c¢. — Pexwm pocryna:
http://biblioclub.ru/index.php?page=book&id=437321
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5.3 llepuoauyeckne U3TaHUA:

1. Poccuiickoe mnpeanpuHUMATEILCTBO: HAyYHO-TIpakTHYeCKuid o kypHan / w3a. OO0
N3narensctBo «KpearuBHas s3koHOMuKay; 1. ped. O.J1. IIpouenko — M.: KpeatuBnas sxoHOMuUKa, 2017.
— T. 18, Ne 1. — 115 c¢. — ISSN 1994-6929; To xe [DaexkTpoHHBIH pecypc]. —
URL: http://biblioclub.ru/index.php?page=book&id=456776

2. BUT. busnec & UHudopmarmonnsie Texnonoruu / u3g. OO0 «Cungukar 13»; i pen. I.
[Tonoxeserr — M.: Cungukart 13, 2017. — Ne 6(69). — 66 c.: un. — ISSN 2313-8718; To ke [ DneKTpOHHBIHI
pecypc]. — URL: http://biblioclub.ru/index.php?page=book&id=467048

3. Typucr [DneKTpoHHBIA pecypc]: BCE O CIOPTUBHOM, 3KCKYPCHOHHOM, IKCTPEMAIbHOM H
HK30TUYECKOM TYPHU3ME U O3JI0POBUTEIBHOM OTABIXE: MEXKIYHAPOIHBIN MIUTIOCTPUPOBAHHBIN >KypHai /
pea. coB. B.I. Ilyrues; u3n. «Mznatenbckuit nom «Typuct»; pen. FO.E. Maukun; yupen. OAO
«lleHTpambHBIN COBET MO TYpU3MYy M OTABIXY» (XOnauHT) U Ap. — M.: U3narensckuii 1om «Typuct»,
2018. — Ne 4, — 52 ¢. — Pesxum nmocryma: http://biblioclub.ru/index.php?page=book&id=493457

4. BOCC. buznec: Opranmsanus, Crparerusi, Cucremsl [DnekTponnsli pecypc| / m3a. OO0
«Mupopmanmonnas kommanusi «[[PODU-TIPECCy»; rn. pen. A. Ilonsuckuii; yupen. Mznarenbckas
rpynna «[IPOD®U-TIPECC» — M.: IIpodwu-Ilpecc, 2016. — Ne 11(224). — 84 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=447240

5. MenemxkmenT u busHec-A IMUHUCTpUPOBaHUE [DNEKTPOHHBINA pecypc]|: HaydHO-TIPAKTHUECKOe
u3nanue / u3A. AKaneMusi MEHE/DKMEHTa M Ou3Hec-agMHHUCTpupoBaHus; ri1. pea. T.A. KoseHkosa;
yupen. 3A0 "2XXK MEJUA" — M.: Axagemus MBA, 2018. — Ne 1. — 188 c.: — Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=485160

6. MoOunpHble TENEKOMMYHHUKAMU [DJeKTpoHHBIA pecypc] / yupea. u wu3a. 00O
Wudopmanmonnas komnanus «[Ipodu-Ilpecey — M.: [lpodu-IIpecc, 2016. — Ne 1(141). — 52 ¢. — Pexxum
nocryma: http://biblioclub.ru/index.php?page=book&id=436918

7. CoBpeMeHHasi KOHKYpEHIUs [DIEKTPOHHBIA pecypc|: HayYHO-TIPAaKTUYEeCKUN KypHai / — M.:
VYHuBepcurer «Cuneprus», 2018. — No 1(67). — 288 C. — Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=484971

8. Mapketunr ycnyr // HaydyHO-TIpakTH9YeCKHid )KypHaJl, B KOTOPOM pacCMaTpUBAIOTCS Hanboee
Ba)KHBIC ACIEKThl MAapKETUHTOBOHM AESITENbHOCTH TNPUMEHHUTENBHO K MPEANPUATUSAM c(hephl YCIyT.
HccnemytoTest mpobieMbl KOHKYPEHTOCIIOCOOHOCTH YCIIYT, CITOCOOBI MPOJIBMKEHUS YCIYr Ha PHIHOK,
MockBa;

9. MapkeTUHI U MapKETHHIOBbIE HccienoBaHus // HayuHo-mpakThyecKuil >KypHal MOCBSILEH
MPAKTUYECKUM aCIeKTaM COBPEMEHHOTO MapKeTHHTa M 00JacTh MAapKeTHHTOBBIX HCCIICJOBAHMA.
Jlyumiee u3maHue, ocBelnaroliee BOMPOCHl MAPKETUHIA, - 110 UTOTaM TPETHEro, YETBEPTOrO U MSATOTO
exeronHoro onpoca ['minpanu Mapkeronoros u Poccuiickoit acconuany MapKeTUHTa.

10. Mapketusr B Poccun u 3a pyoexxom // HaydHO-IpakTHUECKUH JKypHaI COJIEPKUT MaTepHaIb
10 METOJaM MCCIIEJOBAaHUS PBIHKA, MJJAHUPOBAHUIO B MApKETHUHIE€ M €r0 MHCTPYMEHTaM, OpraHHM3aluu
MapKeTHHIa, KOHKYPEHTOCIIOCOOHOCTH, TOBAapHOM M IIEHOBOW IOJIUTUKE, MOBEACHUIO MOTpPEOUTENEH,
(GbOpMHPOBAHHIO CIIpOCa M CTUMYIUPOBAaHUIO COBITA, pEKIaMHOW aearenbHocTd M PR, Bompocam
MEXTYHapOJAHOIO MapKETHHTa.

11. Mapkerunr // HaydHO-TIpakTHUECKHUN KYpHaJ TOCBSINEH MPAKTHUYECKUM U TEOPETHUYECKUM
acreKTaM COBPEMEHHOI'0 MapKeTHHTa.

12. Ilpaktrueckuid MapkeTUHT // HaydHO-TIpakTHYeCKHil >KypHan ¢ HHQpOpMAaIUei, crnocoOHoM
MIOMOYb B MPUHSITHH dPPEKTUBHBIX CTPATETUUECKUX U TAKTUUECKUX PEIICHUH B 00J1aCTH MapKETHUHTa

13. BecTHUK HAallMOHAJIBLHON akaJeMUW Typu3Ma // HaydHBIH JKypHal MyOIUKYET pe3yNIbTaThl
Hay4HBIX HCCJICJOBAHHWM MO aKTyaJlbHBIM TpoOJeMaM TEOPHH W TMPAKTHKHA SKOHOMHKH, TYPUCTCKOU
WHJYCTPUHU, PA3BUTHUS PEKPEATMOHHON M TYPUCTCKOM JEATEIbHOCTH Ha PETUOHAIBHBIX, HAIMOHAIBHBIX U
MHUPOBBIX PBIHKAX.

6. [lepeyenr pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOH ceTn «UHTepHET»,
HeO0XOAMMBIX 1151 OCBOEHHS U CIUTIIMHBI

1. Enunoe OKHO J0CcTyma K 00pa3zoBaTeabHbIM pecypcam. — http://window.edu.ru;

2. Poccuiickas 'ocynapcrBennas bubnmoreka — http://rsl.ru
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http://www.ratanews.ru/

3. Poccuiickoe oOpa3oBanue. enepanbHbiii moprai. — http://www.edu.ru;
4. Yuupepcurerckas oudmmoreka Online. — http://www.biblioclub.ru.

5. @enepanbHblii  00pa3oBaTENbHBI TOPTAl — OKOHOMHUKA, COIMOJOTHS, MEHEKMEHT —
http://ecsocman.edu.ru/.
6. OOpaszoBarenbHblil nopTain — «KOprnopaTuBHBII MEHEIKMEHT» — 3TO MHTEPHET-IIPOEKT IS
BCEX, KTO Pa3BUBACTCS CAMOCTOSTEIILHO U pa3BuBaeT ousnec. — http://www.cfin.ru.

7. «Poccuiickoro coro3a TypHHIYCTPUN» — OH-JAiH Ta3era Uit NpoecCHOHaIoB TypOu3Heca. —

7. MeroauvecKkue yKa3aHus sl 00y4al0IUXCH 110 OCBOCHUIO JUCHMILIIMHbI.

DopMbI CAMOCTOSTEIbHOMH PA0OTHI CTYEHTA 10 OCBOEHHUIO TN CIUILINHBI:

NoakownE

YcBOCHHE TEKYIIETro y4eOHOTO MaTepHaia.
KoHcnektupoBanue nepBOUCTOYHUKOB.
Pabora ¢ KoHCTIEKTaMU JIEKIIUH.
CamocrosTenbHOE U3YUYECHHS MaTepHala.
N3yuyenue criennanbHOMN JIMTEPATYPHI.
Brinmonnenue npaktudeckoil paboThl.
[ToaroroBka K 3K3aMeHy.

Bomnpocsl 1J11 caMOCTOATEIbHOT0 U3y4YeHHs 110 pa3aejiaM IMCUMILTHHBI
Tabnuma 8 — Borpocsl 1o pa3aenaM JuCIUTLTAHbI

Ne HanmenoBanue [IepedyeHs BOIPOCOB ISl BBITOJIHEHUS ®opma
B paszznena CaMOCTOSTENILHOM PabOThI KOHT-
poist
1 2 3 4
1. | CymHocTs, 1. IlepeuncnauTe OCHOBHBIE OCOOEHHOCTU MapKETHHIa TYPUCTCKUX
coJiepKaHue u YCIYT U PACKPOUTE UX COZEPIKaHHE.
pob 2. CodopmynupyiiTe OCHOBHBIC TMPHHIWIBI MapKETHHTa IS
COBPEMEHHOTO TYPUCTCKUX MPEANPUITUH.
MapKeTHHTa B 3. HazoBuTe OCHOBHBIE (YHKIMM U TNEpEeYUCIUTE 3aJauH,
poruecce BBINOJIHAEMbIE MAPKETUHIOM TYPUCTCKOTO OM3Heca.
yIpaBiIeHUs 4. llpuBenuTte pPETPOCIEKTUBHBIE U COBPEMEHHbBIE KOHUEMINH
PBIHOYHOM MapKEeTUHIa B NPAKTUKE TYPUCTCKON AEATEIBHOCTH U PACKPONTE v
JeSITEIbHOCTBIO UX COJIepKaHHE.
TYpPUCTCKOTO 5. B uem 3aximoyaercst crienuguka NepBbIX MojeNed MapKeTHHra
MpeNNPUATHS yeiyr?
6. Packpoiite conepxanne 6a30BbIX U JOMOJHUTEIbHBIX 2IEMEHTOB
KOMIUIEKCa MapKETUHIa B TYPUCTCKOM OM3Hece (KOHLENIHUU «4Py,
«7P», «9P»).
2. | PeiHOK 1. IlpuBenuTe onpeneneHne NOHATUN «PBIHOK TYPUCTCKUX YCIIyT»,
TYPUCTCKUX YCIYT | «KOHKYPEHILMS», «paBHOBECHAsI PIHOYHAS LIEHAY.
U €0 2. PackpoiiTe CyIHOCTb 3aKOHOB CIIPOCA U MPEAJIOKEHUS.
KOMITOHEHTBI 3. IlpuBenute ¢opmyny pacuera kKod3(hduIMEeHTa >TaCTHUHOCTH
crpoca.
4. JlaiiTe ompenesieHHE NOHATUIO «PBIHOYHAs KOHBIOHKTYpa» H Nale
IIPUBEANTE NOKA3aTENN, KOTOPBIE €€ ONPENEISIOT. ’
5. Kak omnpenenuTs €MKOCTb pPBIHKAa TypHU3Ma B JEHEXKHBIX
eTuHUIax?
6. OObBsicHHUTE HalW4Me CBS3U MEXAY Jo0Jied pBIHKa H
NPUOBLITBHOCTBIO MTPEIPUSATHS.
7. Kakyro poJib UTpaeT Typu3M B MUPOBOM SKOHOMHUKE?
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8. Kak Oymer pa3BuBaThCs TypH3M B Onmkaiiiem Oyaymiem H
otnenbHOM nepcnektuBe? Kakue cTtparernu, Ha Baml B3I, OyneT
HUCHOIb30BaThHCA?

Cucrema
MapKETHUHTOBBIX
HCCIEA0BAaHUN U
MAapKETUHIOBOM
uHpopManuu B
TYPUCTCKOI
WHYCTPHUH

1. IIpuBeute onpeneneHue NOHATUS «KMAPKETUHTOBbIE
HCCIICIOBAHUSI».

2. Ilepeuncnure OCHOBHBIE LIETHU U 3a/1a4l MAPKETUHIOBBIX
HUCCIIEJOBAHUN.

3. HazoBuTe BuAbl MapKETUHIOBBIX MCCIEA0BAHUN U MOSCHUTE UX
CYIIHOCTb.

4. Ilepeuncnure OCHOBHBIE 3TAllbl MAPKETUHIOBBIX UCCIIEJOBAaHUM
U PAaCKpOKTE UX COJlepKaHUE.

5. [laiiTe onvcaHue CUCTEMBI METOZOB MapPKETUHIOBBIX
HCCIIEIOBAaHUM U €€ COCTaBIISIOIUX

6. Kakue MeTo/1bl MapKETUHTOBBIX MCCIIEJOBAHUH CIICIU(HUYHBI
TOJIBKO JUIsI MapKeTHHIa?

7. Yto npexacraBisieT cOO0H MapKeTHHIoBast HH(OPMALMOHHAS I, C

CUCTEMa, €€ COCTaBJISIIONINE, a TAKXKe MPOLIecChl cOopa 1

nepepadoTku HHPopManuu?

8. Oxapakrepu3yiTe 11eJId, HApaBICHUS U METO/IbI aHATTN3a

BHEUIHEN CPEbI.

9. Kak ucnonb3yroTcs SKCIepTHBIE METObI B OLICHKE BIUSHUS

(hakTopoB MaKpocpeabI?

10. [laliTe onucaHue OCHOBHBIX HaIlpaBJICHUI aHaIu3a

noTpeOuTeNeil TYPUCTCKHUX YCIIYT, HCIIOJIb3YEMBIX METOZOB U

MOJIXO/IOB.

11. OxapakTepu3yiiTe KOHKYPEHTHbIE MOJICJIN PhIHKA B

TYPUCTCKOM OMU3HECE U UX OCOOEHHOCTH.
OcHoBuble 3Tanbl | 1. Kakoe BiMsiHHE oOKa3bIBaeT MHUKpOCpeAa Ha JEATEIbHOCTh
npotecca TYPUCTCKOTO TPEINPUSITHS C LENbIO BBISIBIECHUS €r0 PHIHOYHBIX
YIIPaBJICHUS BO3MOXKHOCTEN?
MapKeTHUHIOM B 2. B 4eM cOCTOMT CYUIHOCTb CTPaTETMYeCKOro M TaKTHUYECKOTO
TYPUCTCKOMN IUIAHUPOBAHUSI MApKETUHIOBOM JEATEIBHOCTBIO B TYPUCTCKUX
UHYCTPUH peanpusThsaX?

3. Kakoe 3HaueHME HMEET CUTYAallMOHHBIH aHaIu3 JUId

MOCJIEAYIOIEr0 MapKETUHIOBOTO MIJIaHUPOBAHUS?

4. PackpoiiTe colepsKaHuE€ BO3MOXHBIX BApUAHTOB IIPOBEICHUS

SWOT-ananmm3a.

5. Jaiite onucanue PEST-aHanu3a ¢ TOYKM 3peHUS BBIABICHHUS

HauboJsee 3HaUNMBbIX (PaKTOPOB MaKpPOCPE/IbI. Nale

)

6. B 4ueM 3aKiIt04aeTcsl CyIHOCTh MaTPUIBI «IIPOSYKT — PBIHOK» H
O0COOEHHOCTH CTpPaTETuy €€ UCII0JIb30BAHUS?

7. JlaliTe ONmMCaHUE OCHOBHBIX XapaKTepUCTHK Marpuisl bKI' u
BAPUAHTOB €€ UCITOJIb30BAHUA.

8. OxapakTepusyiite CTPyKTypy, COAEpKaHHE€ M OCOOEHHOCTH
peain3ali MapKeTUHTOBBIX IUIAHOB TYPUCTCKOTO MPEANPUSITHS.

9. KakoBbI 0COOEHHOCTH peaNu3aluy U KOHTPOJIS 332 UCIIOTHEHUEM
MapKETHHIOBBIX  CTPATETMYECKHX IUIAHOB COTJIACHO  CXEMBI,
npennoxxenHoit 1. Aucoddom?

10. TIlpuBenute OCHOBHBIE MPHUHILMIBI, JEXKAllMe B OCHOBE
OpraHU3alMH CIIY>KObl MApPKETHHTa HA TYPUCTCKOM MPEANIPUITUH.
11. Onummre BO3MOXKHBIE OpPraHU3AIMOHHBIE  CTPYKTYpPHI
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MOCTPOCHHSI CITYKObl MapKETHHra Ha TYPUCTCKOM HPEANPUSTHH U
0COOEHHOCTH UX NMPAKTHUYECKON peann3alyi.

Typucrckuii
MPOJYKT U
dhopmupoBaHue
IIPOYKTOBOM
CTpaTeruu
TYpPUCTCKOTO
MIpeANPUATHS

1. JlaiiTe omnpenesieHUE NOHATUSIM «TYPUCTCKUM MPOIYKT» U
«TYpUCTCKas yCIIyTa».

2. OnuumMTe OCHOBHBIE MOAXOJbl K ONPENEICHUIO CTPYKTYPhI U
pa3paboTKe MO TYPUCTCKOTO MPOAYKTA.

3. UYro mpexacraBisieT co0OM MHOTOYPOBHEBBIN MapKETHHTOBBIN
MOJIXO/ ITPU Pa3pabOTKE HOBOTO TYPUCTCKOTO MPOAYKTa?

4. IlpuBenure OCHOBHBIE 3Talbl Ipolecca pa3pabdOTKH HOBOTO
TYPUCTCKOTO IPOAYKTa C HCIOJb30BAHUEM MHOIOYPOBHEBOIO
MapKETUHIOBOI'0 OJIX0/a.

5. B uyeM cocTOUT OCOOEHHOCTH MPOJYKTOBOM CTpaTeruu
TYPUCTCKOTO MpPEIIpPUATUS U €€ OCHOBHBIX COCTaBIISIOIIUX
3JIEMEHTOB?

6. OxapakTepu3ylTe OCHOBHBIC HaIpaBJICHUS OOeCreYeHUs
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKUX MPOAYKTOB B
COCTaBe MPOAYKTOBOM CTpaTEruy TYPUCTCKOTO MPEANPHUSTHUS.

7. JaiTe omnpeneneHue IOHATUAM <«IIPOAYKTOBAs  JIMHHS,
«aCCOPTUMEHT», «aCCOPTUMEHTHas IOJIUTUKa» U pacKpoirte HxX
pOJIb B AESATEIBbHOCTU IPEAIPUSITHS.

8. Kakue HampaBieHus paboT JiexaT B OCHOBE (OPMHPOBAHUSA U
YIpaBJIEHUS aCCOPTUMEHTOM TYPUCTCKOIO IPEIITPUATH?

9. IlpuBeuTe OCHOBHBIE CBOWCTBA MIPOAYKTOBOI'O aCCOPTHUMEHTA U
COOTBETCTBYIOILIME MM NPOAYKTOBBIE CTPATETUU TYPUCTCKOIO
IPEAIPUATHSL.

10. Ha3zoBuTe OCHOBHBIE HUCIOJB3YEMbIE CTPATETHU Pa3pabOTKU
HOBBIX TYPUCTCKUX ITPOJYKTOB.

11. Kakume BO3MOXHBIE pEIIEHHUS MPUHUMAET TYPUCTCKOE
NPEANpUATHE IO PACHIMPEHUIO ITPOAYKTOBOIO aCCOPTUMEHTA?

12. Yro npencrasnser codoi ku3HeHHbIH nukia npoaykra (PKLIT)
U KaKHe M0CJIeJOBATEIbHbIE CTAIUN OH BKJIFOYAET?

13. Kakue MapKETHHIOBBIE CTPATETUH HCIOJB3YET TYPUCTCKOE
IpeanpusaTHe Ha pa3inyHbIX ctaausax JKLIT?

14. B ueM 3akiro4aeTcsi CylIIHOCTh CETMEHTAIlUU pPhIHKA?

15. IlpuBeuTe OCHOBHBIE KPUTEPUN CETMEHTALIMH.

16. Kakum 00pa3oM TypUCTCKOE NPEINPUITHE OCYILIECTBISET
BBIOOp 1IEJIEBOT0 PhIHKA U Pa3pabOTKy CTpAaTeruu OXBaTa pbIHKa?
17. Omnpenenenue, CyuHocTh M (HAKTOPbl MO3UIIUOHUPOBAHUS
TYPUCTCKUX MPOAYKTOB.

18. Kax UCITOJIB3YIOTCS KapThl BOCIIPUSATHUSA pu
MO3ULIMOHUPOBAHUH TYPUCTCKOTO MPOAYKTa?

19. IlpuBenuTe 3TaIbl MO3ULUOHUPOBAHUS TYPUCTCKOTO IPOAYKTA.
20. MaiiTe onucaHue TpOLECCa ONPENEICHUS KOHKYPEHTHBIX
MPEUMYIIECTB B KOHKPETHBIX CETMEHTaX PbIHKAa M HCIOJb3YEMbIX
TYPUCTCKUMU TPEANPHUATUAMU HarpaBlieHUH quddepeHnaum.

[lenooOpa3zoBanue
B MapKETHHTE
TYPUCTCKOU
WHIYCTPHH

1. [JaiiTe onpeneneHue 11eHbl TOCTHHUYHOTO MPOAYKTa U YKaKUTE,
KaKyl0 pOJib WIrpaeT IIeHa B COCTaBE KOMIUJIEKCAa MapKEeTHHTa
TYPUCTCKOTO MIPEANPUSITHSL.

2. VYkaxuTe Ha OCOOEHHOCTH IEHOOOpPa30BaHUSA B TYPUCTCKOM
OousHece.

3. [IpuBenuTe OCHOBHBIE METO I IEHOOOPA30BAHUS
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4. PackpoiiTe  coiepaHUE  OTHAEIbHBIX  IOAXOIOB  IpH
WCIIOIb30BaHUH METO/Ia IICHOOOPa30BaHUs Ha 0a3e U3/ICPKEK.

5. Packpoiite  comepaHu€  OTHEIBHBIX  IOAXOHAOB  IIPH
UCIOJIb30BaHUU METOJla LIEHOOOPa30BaHUsI, OPUEHTUPOBAHHOTO Ha
crpoc.

6. Packpoiite = coaepkaHue  OTACJIbHBIX  MOAXOAOB  IIpHU
HCIOJIb30BAaHUN METOJIa 1IEHOO0Pa30BaHUsI, OPUCHTUPOBAHHOTO Ha
KOHKYPEHILIHUIO.

7. JlaiTe ompeneneHue  IOHATUSA  «IEHOBAs  CTPATETHs»
TYPUCTCKOTO MPEANPUSATHS U OXapaKTEepU3yWTe OCHOBHBIE ATallbl
ee pa3paboTKH.

8. Ilo xakuM mHpHU3HAKaM MOKHO KJIACCH(PHUIMPOBATh CTpaTErUu
[IEHO00Pa30BaAHUS TYPUCTCKUX MPEATPUATHI?

9. OxapakTepu3ylTe OCOOCHHOCTH  IIeHOOOpa3oBaHUS  Ha
TYPUCTCKHUE TTPOYKTHI B 3aBUCUMOCTH OT THIIA PbIHKA.

10. Tlo kakuMm HalpaBJICHHUAM JOJDKHO TIPOBOJIUTHCSA aHAIIU3
LIEHOBOM MOJINTUKH KOHKYPEHTOB TYPUCTCKOTO IPEATPUATHS?

11. Packpoiite conaepkaHue OTAEIbHBIX METOJOB YIpPaBICHUS
J0XOJaMU TYPUCTCKOTO MPEAITPUSITHSI.

[Tonutuka
pacrpeieseHus u
CTpaTeruu cObITa
TYPUCTCKUX
HNpEANPUATUI

1. [aiite ompeneneHue MOHATHAM «paclpeiesieHue», «KaHall
pacripelielieHus1», «CeThb paclpesieleHus», «ypOBEHb KaHaja
pacrpeeneHus».

2. OxapakTepuzyHTe poJIb IOCPEJHUKOB B DPACIHPEACICHUU
TYPUCTCKHX MPOTYKTOB M BBITIOTHSIEMbIE UMH (DYHKITUH.
[IpuBenure  mpuMepsl  HCIOJB3YEMbIX  YpPOBHEH  KaHaia
pacrpeeneHusl.

3. Kak QyHKIMOHUpPYET cucTeMa yIpaBlIeHUs! paclpe/ieIeHUeM U
COBITOM TYPUCTCKHX HPOIYKTOB?

4. OxapakTepusyiTe KaHaJlbl cObITa, UCIOJIb3yEMbIE TYPUCTCKUMU
MPENNPUATHIMH.

5. PackpoiiTe CyIIHOCTP M COJEp)KAHUE NPSIMBIX M Ar€HTCKHUX
KaHaJIOB MPOJIaX.

6. B ueM cyTb U 3HaueHue pa3pabOTKU COBITOBOM CTpaTeruu s
TYPUCTCKOTO NPeaNpUaTus?

7. HazoBuTe OCHOBHBIE 3Tallbl pa3pabOTKH COBITOBOW CTpaTeruu
TYPUCTCKUM MPENNPHUATHEM U PACKPOITE UX COAEpKAHUE.

8. IlpuBegure TEOpeTHMUECKHE M NPAKTHYECKHE  MEpHI,
MOBBIIIAIOIINE MTPOJIAXKH TYPUCTCKOTO IPEIIPUSITHS.

9. OxapakTepu3yHWTe HaANpPaBICHUS CTUMYJIUPOBAHUSA IPOJAK,
HCIOJIb3YEMbIE TYPUCTCKUM IPEIITPUITHEM.

Cucrema
MapKETUHI OBBIX
KOMMYHUKaIUN U
CTpaTeruu
MPOJABUKECHUS
MPOAYKTOB U
YCIYT TYPUCTCKUX
MPEATPUITHI

1. OxapakrtepusyiiTe TypHCTCKOE MpPEANPHUATHE KaK HCTOYHHUK
KOMMYHHMKallMii W  TEHEparop  pPa3jiv4HbIX  BO3MOXKHOCTEH
IIPOJABHUIKEHUS IIPOYKTa HA PHIHOK.

2. JlaiiTe omvcaHWe MOJIEM KOMMYHHMKAallHOHHOTO IIpolecca |
OXapaKTEepPU3yWTe €€ POJib B YCTAHOBJICHUM KOMMYHHKAIlMOHHBIX
CBs3€EH.

3. Kakue anmeMeHTh! BKIIIOYAaeT MOZAEb KOMIUIEKCA MAapKETHUHIOBBIX
KOMMYHHKAIlM{ U KAKOBO MX Ha3HayeHue?

4. OxapakTepu3ylTe OCHOBHBIE TOJO0KEHHS KOMMYHHKAIIMOHHOMN
MOJINTUKK  TYPUCTCKOTO MPENNPUATHAS — NPUHLUIBL, LEJH,
0Cc00eHHOCTH (POPMUPOBAHUS, HATIPABIEHHOCTb.

5. IlpuBeauTe OCHOBHBIE HAIPABJIEHUS MCHOJIb30BaHUs VIHTepHeTa

V,C, T
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U UHQPOPMALMOHHBIX TEXHOJOTMA B cdepe MpOABHKECHHUS
TYPUCTCKUX MPOTYKTOB.

6. IlpuBenuTe ompezneneHne pekjaMbl TYPUCTCKOTO MPEATIPUSATHS.
B dem 3akiiouaroTcs ee Ha3HA4Y€HUE, BBINOJIHSEMble (YHKIHUU U
3aJ1aud B COBPEMEHHBIX YCIOBUAX?

7. OxapakTepusyiite 0COOCHHOCTH U Pa3UYHbIC BUJIBI PEKIIAMBI
TYPUCTCKOI'O IIPEAIPUATHUS.

8. PackpoiiTe mnoHATHE «KOMMYHHKaruBHas 3((HEKTUBHOCTH
peKIamMbl».

9. HazoBuTe orambl pa3padOTKH pEKJIaMHOW MPOrpaMMbl H
pacKpoiTe UX colepKaHue.

10. IlpuBeaute BO3MOXHBIE METOABI OLEHKU APPEKTUBHOCTH
peKIIamMbl U paCKpOMTE UX COZlEpPIKaHNUE.

11. Jlatite onpeneneHue NOHATHIO «CBsI3U ¢ 00IIECTBEHHOCTHIOY.
12. OxapakrepusyiiTe OCHOBHbIE WHCTPYMEHTHI H ¢opmbl PR-
JeSITeIbHOCTH.

13. OxapaxkTepu3yiiTe OCHOBHbIC IIOJIO)KCHHS, CBSI3aHHBIE C
pa3paboTKoi (UPMEHHOTO CTHIJISI TYPUCTCKOTO MPEANpPUATHS —
OlpefielieHNe, €ro  Ha3HAaueHWe, BBINOJNHSAEMble  (DYHKIHH,
npenbsBiIsieMble  TpeOOBaHMS, CTPYKTYpHBbIE COCTaBISIOIINE,
0Cc00EHHOCTH pa3pabOTKH.

14. TlpuBeaute HanboJee MCIONb3yeMble CIOCOOBI MPOIABUKECHUS
caiiTa YW TPUBICYEHUA T[OCETUTENECH HAa CaUT TYPHUCTCKOTO
MPEIPUATHSL.

15. JaiiTe xapakTepUCTUKY 3TAlOB IPOEKTUPOBAHUS TYPUCTCKOTO
caiiTa M pacKpoNTe UX CONlepKaAHUE.

9. | IlpakTuka
MEXTYHAPOIHOTO
MapKETHUHTA B
TYPUCTCKOM
OusHece

1. Ykaxure STambl pa3BUTHS SKOHOMUKH CTpaH M W3MCHEHHUS
CYIIHOCTH TYPHCTCKOTO MAapKETHHTa HAa 3TUX JTarax.

2. MexnyHapoaHbIii MapKeTHHI: OIpeNesieHHe, OCOOCHHOCTH,
IEJIA UCTIONIb30BaHMsI TYPUCTCKHUMHU KOPIIOPAIHSIMH.

3. Uto obecreunBaeT TYpPUCTCKUM KOPHOPALMSIM HCIIOJIB30BAHUE
MEXTYHapOAHOI0 MapKeTHUHTa?

4. T'noGanmuzanumsa OuszHeca M TIJI00aNbHBIA  MapKETHHTA:
oTIpeJieNIeHue, TPUYNHBI ITOSBICHUSI.

5. KoHTponmupyemble ¥ HEKOHTPOJIUpPYEMblE (HaKTOPhl CPedbl
MEXTyHApPOJAHOTO MaPKETHHTA, UX COCTaB M HANIPABJICHUS aHAJN3a.
6. Packpoiite cymHOCTh HOBOM Mozenu hub-and-spoke ocBoenus
3apyOeKHBIX PHIHKOB.

MeToanyecKkue PEKOMEHAAIUH 110 MPOBEACHUIO JICKIIUU-TUCKYCCUU.

Jlexuusi-nucKyccusi — oAMH U3 Haubosee 3PQPEKTUBHBIX CHOCOOOB Al OOCYXAEHUS OCTPBIX,
CIIO’)KHBIX M aKTyaJbHbIX Ha TEKYIIUI MOMEHT BONpPOCOB B JHO0O0H mpodeccuoHanbHoll cdepe, oOMeHa
OTIBITOM M TBOPYECKUX MHULIMATUB. Takas ¢opma oOLIeHHs MO3BOJISET Jy4llle YCBOUTh MaTepual, HallTH
HE00X0MMBIE pelieHus B mporecce 3(h(HEeKTHBHOro auanora. YCloBHE pa3BepThIBAaHUS MPOTYKTHUBHOM
JUCKYCCUU — JINYHbIE 3HAHUS, KOTOPbIE MPUOOPETAIOT CTYIEHTHI Ha JIEKIUSAX U CAMOCTOSITENIbHOM padoTe.
Ocobas ponb B JEKIUU-TUCKYCCUM OTBOAUTCS meaarory. OH JOJDKEH: ONpeNeNuTh Kpyr mpodieM u
3aMHTEPECOBAaTh CTYIEHTOB TEMOW JIEKUUU U KPYyroMm
00CyX/1aeMbIX Tpo0IeM, CTUMYJIMPOBATh aKTUBHOE y4acTHE CTYJCHTOB B JIEKI[MH-TUCKYCCUH, TTOOLIPATH
BBICKA3bIBaHUE CTYJIEHTAaMU COOCTBEHHOTO MHEHUS M0 00CYXJIa€MBbIM BO-IIPOCOM; MOJ00PAaTh OCHOBHYIO
U JIONOJHUTEIBHYIO JIMTEpaTypy MO TEME JIEKIUH Il JONOJHUTEIBHON IOATOTOBKU CTYACHTOB;

BOIIPOCOB, MOJJICKAIIUX 06CY)K,21€HI/IIO;
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pacripenenats GopMbl ydyacTus M (QYHKIIMM CTYAEHTa B KOJUIGKTUBHOW paboTe; TOTOBUTH CTYICHTOB K
BbIOPAHHOMY POJIEBOMY YYaCTHIO; IIOABOJUTH OOIIMN UTOT JUCKYCCHH.

MeTtoanyeckue peKOMeHAAUMH 110 NPOBeeHHI0 YCTHOI0 0oIIpoca.

Kaxxnoe ceMuHapckoe 3aHsITHE 110 COOTBETCTBYIOIIEH TEMAaTHKE TEOPETUYECKOIO Kypca COCTOUT
U3 BOIPOCOB I MOATOTOBKH, HA OCHOBE KOTOPBIX IPOBOJIUTCS YCTHBIH OIPOC Ka)JOro CTYZIEHTA.
Taxoke nociae u3ydeHus Kax10ro paszena CTyIeHThI U1 3aKpEeIICHHUs] IPOEAEHHOI0 MaTepuasa pelaroT
TECTHI U JIeNal0T pedepaTUBHbIC paOOTHI 110 TOMOJIHUTENIBHBIM MaTepHUaIaM Kypca.

[IpenonaBatens 3apaHee OOBABISET BOMPOCH], KOTOPBIE OYAYT pacCMaTpUBATHCS HA CEMUHAPCKOM
3aHATUM. CTYAEHT AOJKEH BHUMATEIbHO O3HAKOMHUTBCS C MAaTEpUalioM, HCIOJIb3Ys IPEJIOKEHHbIE
MperoiaBaTeNieM MCTOYHUKU JIUTEPAaTyphl M COOCTBEHHBIE MH(pOpPMAIMOHHBIE pecypchl. CTyaeHT mpHu
IOJIFOTOBKE K CEMMHAPY MOKET KOHCYJIBTHUPOBATHCSA € MIPENOAaBaTeNIEM U MOJy4YaTh OT HEr0 HaBOASIME
pa3bsicHeHus. [lociie OKkOHUaHUS YCTHOrO OIIPOCa CTYAEHTAaM BbICTABIISAIOTCS OLCHKU:

— OLIEHKA «3aUTEHO» BBICTABIIAETCS CTYAEHTY, €CIIM BOIPOCHI PACKPBITHI, U3J10KEHBI JIOTUYHO, 0€3
CYIIECTBEHHBIX  OMIMOOK, IIOKa3aHO yMEHHE paboTaTh C KapTorpauyeckuM MaTepuasoMm,
IIPOIEMOHCTPUPOBAHO YCBOEGHHUE PaHEe N3yUEHHBIX BOIPOCOB. [loMmycKaroTcs He3HAUNTENIbHbIE OLUINOKH;

— OLIEHKAa «HE 3auTEHO» BBICTABIISETCS, €CJIU HE PACKPBITO OCHOBHOE COJEp)KaHUE Y4eOHOro
MaTepuaia; OOHapy>KeHO He3HaHHWE WM HEIOHUMaHue OobIIeH, niu Hauboiee Ba)KHOW YyacTu yuyeOHOTo
MaTepuaia; JIOMyUIEHbl OIMOKU B ONPECIIEHUN MOHATUN, KOTOPbIE HE UCIIPABIIEHBI I1OCJIE HECKOIbKUX
HaBOJAIIMX BOIPOCOB; HE YMEHHUE paboTaTh C KapTorpauyeckuM MaTepHaIoM.

MeTtoauyeckue peKOMeHAAlH 110 BHINOJTHEHUIO NPAKTHYeCKO padoThl
(npesentanus B Microsoft PowerPoint)

[TpeseHTanust JaeT BO3MOXHOCTh HAIISIIHO IPEICTaBUTh MHHOBALMOHHBIE WUJIEU, pa3paboTKu U
TUIaHbl. YueOHasl Mpe3eHTaIusl MPeICTaBIsieT cO00H pe3yabTaT caMOCTOATEIbHOM paboThl CTYIEHTOB, C
IIOMOUIbI0 KOTOPOH OHM HAaIJIAJIHO JEMOHCTPUPYIOT Marepualbl MYOJIMYHOTO BBICTYIUICHUS MEpeN
aymutopueil. OJIHOIM U3 OCHOBHBIX MPOTPaMM ISl CO3/IaHUS TPE3CHTAINN B MUPOBOW MIPAKTUKE SBIISETCS
nporpamma PowerPoint kommanun Microsoft.

KomneioTepHast npe3enTanus — 370 ¢aitn ¢ HeoOXOAUMBIMU MaTepUallaMu, KOTOPbI COCTOUT U3
MOCJIEI0BATENBHOCTH ciaiioB. Kakaplil ciaiin colep KUT 3aKOHUYEHHYIO MO CMBICTY MH(OpMaluio, Tak
KAaK OHA HE NEPEHOCUTCS Ha CIENYIOIIMN Claii]i aBTOMAaTU4YECKH B OTJIMYHME OT TEKCTOBOI'O JOKYMEHTA.
CryneHTy — aBTOpYy IPE3€HTALUU, HEOOXOIMMO YMETh pacIpesesaTh MaTepUal B Ipe/esiax CTPAHULIbI U
rpaMOTHO pa3MellaTh OTAETIbHbIE OOBEKTh. B 3TOM emy mnomoxeT Habop TOTOBBIX OOBEKTOB
(MMKTOTrpaMM, TEOMETPUUYECKUX PUTYP, TEKCTOBBIX OKOH U T.1.).

beccriopHbIM JTOCTOMHCTBOM IPE3EHTALUH SIBJISETCSI BO3MOXKHOCTb MIPU HEOOXOAUMOCTH OBICTPO
BEpHYTbCA K JIOOOMY M3 paHee NPOCMOTpPEHHBIX crhaiiioB IlpeseHTanuss moMoraer caMomy
BBICTYTAIOLIEMY HE 3a0bITh IJ1ABHOE U TOYHEE PACCTABUTH aKICHTHI.

Cmpyxkmypa npezenmayuu

VY aepxuBaTh aKTHBHOE BHHUMAaHUE CIyIIaTeslel MOXXKHO He Oojee 15 MUHYT, a, CleJOBaTENbHO,
IIpU CPEJHEM pacyeTe BPEMEHHU MPOCMOTpa — | MUHYTa Ha CiaiiJl, KOJIMYECTBO CJANJOB HE JIOJKHO
peBbIlIaTh 15-TH.

[lepBbIil ciaiin mpe3eHTalu JOKEH ColepkaTh TeMy paloThl, (HaMIIMIO, UM U OTYECTBO
UCTIOJHUTEINSA, HOMEp y4eOHOM rpymmbl, a Takke (aMHIUI0, UMs, OTYECTBO, JODKHOCTH M YYEHYIO
CTETEeHb MpernojaBaTelis.

Ha BTOpom craiizie nenecooOpa3Ho NpeACTaBUTh LENb U KPATKOE COEpKaHUe MTPE3CHTALUH.

[Tocnenyromue ciaitapl HEOOXOAMMO pa3OUTh HA pa3/eibl COTJIACHO MyHKTaM IIaHa paboTHl.

Ha 3axirounTenbHblil ciiaiiy BBIHOCUTCS CaMO€ OCHOBHOE, IJIaBHOE U3 CONEP KAHUS NTPE3CHTALINH.

Pexomenoayuu no ogpopmnenuro npezenmayuii 6 Microsoft Power Point:

Jlis BU3yalbHOTO BOCHIPHSITHS TEKCT Ha Cllaiiiax Mpe3eHTaluu JI0JDKeH ObITh He MeHee 24 mT, a
JUISI 3ar0JIOBKOB — HE MeHee 32 IT.
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Maker npe3eHTaluu T0JKeH ObITh OhopMIIeH B eANHON BETOBOM ramme. ®OH HE JTOKEH OBIThH
CIIMIIKOM SIPKUM WJIU MECTPbhIM. TeKCT OJKEH XOpoIIo YynuTaThes. OHU U Te K€ 3JIEMEHThl Ha Pa3HbIX
cllaiijaX JOJKEH OBITh OJTHOTO IIBETA.

[TpocTpancTBO cnaiia (3KpaHa) AOJKHO ObITh MAaKCHUMAaJIbHO MCIOJIB30BAaHO, 33 CUET, HApUMep,
yBenMueHus: macmradba pucyHka. Kpome Toro, mo BO3MOXXHOCTH HEOOXOIMMO 3aHMMAaTh BEPXHHUE i
IIoUIaAM ciaiiia (9KpaHa), MOCKOJIbKY HIDKHSS 4acTh JKpaHa IUIOXO MPOCMATPUBAETCS C IMOCIIETHUX
PAIOB.

Kaxnaplii ciailg JOJKEH coliepaTh 3arojioBoK. B KOHIIE 3arojoBKOB TOYKa HE cTaBUTCS. B
3aroJIOBKax JOJDKEH OBITh OTPa)KEH BBIBOJ M3 MPEACTABICHHOW Ha ciaiiae wHpopmarmu. OdopmieHue
3aroJIOBKOB 3arJIaBHBIMU OYKBaMU MOKHO HCIIOJIb30BaTh TOJIBKO B CIy4Yae UX KPaTKOCTH.

Ha cnaiine cienyer momemare He Ooliee 5—6 cTpok U He Oosiee 5—7 CIIOB B MPEIIOKEHUH. TeKCT
Ha cllaiifiaX JOJHKEH XOPOLIO YUTAThCA.

[Ipu noGaBieHUHM PUCYHKOB, CXEM, IHarpamMM, CHHUMKOB JKpaHa (CKPHUHIIOTOB) HEOOXOIUMO
MPOBEPUTH TEKCT JTUX JJEMEHTOB Ha Haiauuue omubok. HeoOxoaumo mnpoBepsATh NpPaBHIBHOCTD
HanMCcaHWs Ha3BaHUH ynwuil, (haMUIMii aBTOPOB METOIUK U T.JI.

Henb3s meperpykaTh ciaiiibl aHMManMOHHBIMU 3¢ (dekTamMu — 3TO OTBJIEKaeT ciymarteneil oT
CMBICIIOBOTO COJepkKaHus ciauga. /s cMeHsl claiiloB UCIOJB3YWTEe OAWH U TOT K€ aHUMALlMOHHBIN
¢ Pexr.

Tlopsook u npunyunvl 8bINOIHEHUSI KOMNLIOMEPHOU NPE3eHMAYUU.

[lepen co3maHueM Npe3eHTAMd HEOOXOIMMO YETKO ONPENENUThCA C IENbI, CO3JaBacMOu
MPE3CHTAIMH, MTOCTPOUTh BCTYIUICHHE M CPOPMYIUPOBATH 3aKIIOYCHHE, TMPHUICPKUBATHCS OCHOBHBIX
ATaroOB U PEKOMEHyEeMbIX MTPUHIIUIIOB €€ CO3aHusl.

OcHognbie npuHyunsl 8bINOJIHEHUS U NPEOCMABNeHUsL KOMNbIOMEPHOU NPE3eHMAYUU.

— KOMIIbIOTEpHAsl TPE3CHTAlUsl HE TNpeJHa3HayeHa s aBTOHOMHOIO HCHOJIb30BaHUS, OHA
JOJKHA JIUIIb TOMOTaTh JOKJIATYMKY BO BPEMsI €0 BBICTYILJICHHS, IPABUIILHO PACCTABIIAThH aKIEHTHI;

— HE YCJIOXHSNUTE MPE3CHTALMIO U HE TIEPETPYKaAUTe €€ TEKCTOM, CTATUCTHYECKUMHU JAaHHBIMHA U
rpaguYecKuMu N300paXKEHHUSIMU;

— HE YHTaiiTe TEeKCT Ha ciaiiax. YcTHas peyb JOKIaJI4hKa JO0KHA JOIMOJHATh, OMUCHIBATH, HO
HE TIepecKa3biBaTh, IPEICTABICHHYIO Ha claiiiax nHGOpMaIHUIO;

— JaiTe BpeMs ayIUTOPUU O3HAKOMUTHCS ¢ HH(OpMaIHel KaK0ro HOBOTO Claiiia, a yxKe 1mocie
9TOTO JaBaTh CBOM KOMMEHTAPHH MTOKA3aHHOMY Ha dKpaHe. B mMpoTHBHOM ciiydyae BHUMaHUE CymiaTenei
OyZeT pacceuBaThcs;

— genaite mnepepbiBbl. He crieayer TOpONMUTBCA € JAEMOHCTpaluend MOCIEAYIOIIEro Ccliaiia.
[To3BosbTe CiymaTensiM MoayMaTh U YCBOUTH HH(OPMAITHIO;

— MpEeNIOKUTE pa3aTOYHBIM MaTepuan B KOHIIE BBICTYIUIEHMS, €clii 3TO Heobxomumo. He
JieNaifTe 3TOTO B Hauase Uiu B CepeNHE JOKIaaa, T.K. BCe BHUMaHUE JIOJDKHO OBITh MPUKOBAHO K BaM U K
JKpaHy;

— 00s13aTeNbHO OTPEJAKTUPYITE MPE3CHTAUIO MEePe BBICTYIIICHUEM TOCTIE TPEIBAPUTEIHLHOTO
MpoCcMOTpa (PETIETULIHH ).

B npunosicenuu momemniaroTcs mo HEOOXOJUMOCTH WJUTIOCTPUPOBAHHBIE MaTEpHAIbl, HMEIOIINE
BCIIOMOTaTeNIbHOE 3HAUYCHUE (TAOJIUIIBI, CXEMBI, JUArPpaMMBbI | T.I1.).

Kpumepuu oyenxu npesenmayuu.

MakcumanbHoOe Orenka
Ogopmnenue npezenmayuu KOJINYECTBO 0aJIJIOB MpernoaaBaTens
TutynpHbIN cnaiiy (opuruHanbHOE ohopmIIeHUE) S)
Hcnonp3oBanue pomnomHUTeNbHBIX 3 dexToB PowerPoint 5
(cmeHa cnaiifios, rpaduka, aHUMAIIKs)
Cooeporcanue npezenmayuu
CooTBeTcTBHE YICOHBIM TIETISIM U 33/1a4aM 10
OTpaskeHre OCHOBOIIOJIAraIOIIEro BOIpoca 10
Hayinune »11eMeHTOB MCCIeIOBaHUS IO TEME 10
Br1BO1bI, 000CHOBAaHHBIE C HAYYHON TOYKH 3PCHMUS, 10
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OCHOBAHHbBIC Ha TAHHBIX UCCIICTOBAHMSI
Ogopmnenue mexcma
Tekct mpeacTaBieH rpaMOTHO, MOCIEI0BATEIbHO, HMEET 10
JIOTHYECKYIO 3aBEPIICHHOCTh
Tekct xopomo yntaeM (noadop mpudra u hona) 5
OdopMieHre CIaiIoB B €IMHOM CTHIIE 5}
CoOTBETCTBHE IM3aliHA COJICPIKAHHIO MTPE3CHTAIIUH 10
Tpebosanus K 6blcmynieHu0
CtyneHT CcBOOOJHO BIAZCET COJCPKAHHUEM, SICHO U 5
IpaMOTHO M3JIaraeT MaTepuall
CTyneHT cBOOOHO ¥ KOPPEKTHO OTBEYAET HA BOIPOCHI U 5
3aMeYaHus ayJAUTOPUHU
CTyoeHT TOYHO YKIAJBIBAETCSI B pPaMKH perjaMeHTa 5
noknaaa (15 Munyr)

Obwuil bain/oyenxa 100*

*[lepeBo 6aTIOB B OIICHKH MTPUBECH HUXKE.

Ouenka «omauyHo» cTaBUTCA eciiu cymma 6ansos coctasiser ot 80 qo 100.

OrneHka «xopouio» CTaBUTCS €CIIM cymMMa 0aiioB coctasiisieT oT 60 10 79.

OuenHka «yodognemsopumesnibHo» CTAaBUTCS eclii cyMMa 0aiioB cocraisieT ot 40 1o 59.
OLieHKa «He Y0081emeopumenbHoy» CTaBUTCS €CJIM CyMMa 0ajlsIoB coCTaBisieT MmeHee 39.

MeTtoauyeckue peKOMeH/AalM U 110 POBe/ICHUI0 CEeMUHAPA-THCKYCCHH.
CemuHap-1ucKyccusi — IMAJOTHUECKoe OOLIEHHE YYaCTHUKOB, B IPOLIECCE KOTOPOTo 4depe3
COBMECTHOE y4acTHe OOCYKIAIOTCS U PEIIatoTCsl TEOPETUUECKUE U IIPaKTHUeCKue mpodiieMbl kypca. Ha
00CyXJieHUe BBIHOCATCS HauloJiee akTyajabHble POOJIEMHBIE BOIIPOCH Y4eOHON AuCHUIINHBI. Kaxablii
U3 YYaCTHUKOB JHCKYCCHM JOJDKEH: HAyUHUThCS TOYHO BBIpaKaTh CBOM MBICIM B JOKJIaJe WIU
BBICTYIUICHMH II0 BOIIPOCY; AKTUBHO OTCTaWBaTh CBOIO TOUYKY 3PEHHUS; apryMEHTHUPOBAHO BO3paxarb,
OIpoBepraTh OMMOOUYHYIO O3UIIMIO.

VYcnoBue pa3BepThIBaHUs MPOJLYKTUBHOM AMCKYCCHM — JIMYHBIE 3HAHMS, KOTOpPbIE NMPUOOpPETArOT
CTYZEHTBI Ha JIEKIUSIX U CAMOCTOSITENbHOIN padore. HacThi0 ceMUHapa-JUCKyCCUU MOT'YT ObITh JIEMEHTHI
«MO3rOBOT0 LITYpMay, «JI€JI0BON UTPBD».

Oco0ast ponp B cemuHape oTBoauTcs neparory. OH JOMKEH: ONpeNeluTbh Kpyr mpobiieM u
BOIPOCOB, MOJUIEkKAIUX 00CYXKACHUIO; OJOOpaTh OCHOBHYIO U JIOMOJHUTENBHYIO JUTEPATypy MO TEMe
ceMHHapa JUIsl JOKJIAAUYMKOB M BBICTYNAIOLIUX; paclpeneisaTh (GopMbl ydacTus U (QYHKIUHU CTyJIEHTa B
KOJIJIEKTUBHOM paboTe; TOTOBUTH CTY/IEHTOB K BHIOPAHHOMY POJIEBOMY YYacCTHIO; HOJBOIUTH OOLINI UTOT
JTUCKYCCHU.

Kpumepuu oyenxu kxavecmea cemunapa-ouckyccuu:

1. IlenenanpaBlieHHOCTh — ITIOCTAHOBKA MPOOJIEMBI, CTPEMJICHHE CBA3aTh TEOPHUIO C NMPAKTUKOH, C
UCIOJIb30BaHUEM MaTepuaiia B Oynyuieil npodeccuoHanbHOM AesITeIbHOCTH.

2. IlmanupoBaHne — BBIJICNIEHUE TJABHBIX BOIPOCOB, CBA3aHHBIX C MPOGQWIHPYIOIIMMA
OUCLUIUIMHAMH, HAJIMYAE HOBUHOK B CIIMCKE JIUTEPATYPBHI.

3. Opranm3anus ceMHHapa — YMEHHE BBI3BATh M MOAJEPKATb TUCKYCCHIO, KOHCTPYKTHBHBIN
aHaJM3 BCEX OTBETOB M BBICTYIUICHHH, HAMOJHEHHOCTh Y4eOHOIO BpEMEHHM OOCYXJIEHHUS MpodieMm,
MIOBE/ICHHE CaMoro Meaarora.

4. Ctunp TpOBENEHHs] CEeMHMHapa — OXHBJIEHHBIH, C TIIOCTAHOBKOW OCTPBIX BOIPOCOB,
BO3HHUKAIOIIECH TUCKYCCUEH UITH BSUTBIN, HE BO30YKIAIONINK HUA MBICJICH, HU WHTEpeca.

5. OTHOIIEHHNE «Iearor-cTyIeHT» — yBaXKUTEIbHbIC, B Mepy TpeOoBaTellbHbIe, PaBHOYIIHEIE,
Oe3pa3TuyHbIe.

6. YnpasieHnue rpynnoii — ObICTPhI KOHTAKT CO CTYJIEHTaMHU, YBEPEHHOE MOBEICHUE B TPYIIIIE.
Pa3ymMHoe u cripaBeasinBoe B3aUMOJIEHCTBUE CO CTYA€HTaMU MJIM HA00O0POT, MOBBIILIEHHBIH TOH, ONIOpa B
pabore Ha suaepoB. OCTaBissi MACCUBHBIMH JIPYTMX CTYJEHTOB. 3aMeyaHMs Nenarory —
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KBTM(DUIIUPOBAHHBIE, 00O0OIIArONIMe WKW HeT 3aMedaHuii. CTyIeHThl BEIyT 3alUCH Ha CEMHHApax —
PETYISAPHO, PEKO, HE BEMYT.

MeToauyeckue peKOMEH AU 110 POBEJIEHUI0 TECTUPOBAHUS.

Tecmupoeanue - oguH U3 Haubosaee HPPEKTHUBHBIX METOAOB OLEHKU 3HaHUU cTyneHToB. K
JOCTOMHCTBAM METOJa OTHOCHUTCH:

— OOBEKTUBHOCTb OLICHKH TECTUPOBAHUS;

— OIEepaTUBHOCTb, OBICTPOTA OLICHKH;

— IIPOCTOTa U JOCTYIHOCTD;

— IPUTOJHOCTh PE3yJbTaTOB TECTUPOBAHMS JUIsI KOMIBIOTEPHOW OOpaOOTKM M HCIOJIb30BAaHUS
CTaTUCTUYECKUX METOJIOB OLICHKH.

TecTtupoBaHue ABIIAETCS BA)KHEUIIUM JONOIHEHUEM K TPAAULMOHHONW CUCTEME KOHTPOJIS YPOBHS
oOyuyeHus. J[isi OLIEHKHM YPOBHS IOATOTOBJIEHHOCTH CTYAEHTOB METOAOM TECTHUPOBAHUS CO3/AIOTCS
CIIELMAJIbHBIEC TECTHI.

Tecm - 3TO cTaHAAPTU30BAaHHOE 3aJaHUE, 110 PE3YJIbTATAM BBIIOIHEHHSI KOTOPOTO JACTCs OLICHKA
YPOBHS 3HaHHWM, YMEHUI U HABBIKOB HUCIIBITYEMOIO.

Tect cocToUT M3 TECTOBBIX (KOHTPOJIBHBIX) 33JaHUN M NPaBUJIbHBIX (0OpPa3LlOBBIX) OTBETOB K
HUM.

OcHogHnbie smanvt cocmasieHus mecma:

1. Jna oOnerdyeHus TpOLEAYPHl COCTABJICHUS TECTOB YUYEOHBIM Marepuana JOJDKEH OBITh
JOCTaTO4YHO (OpPMAJIM30BaH, T.e. KaXAbli pasfen, TeMy Yy4eOHOW JUCHMIUIMHBI (JUCLUIUIMH)
HEOOXOMMO TPEACTaBUTh B BUIC TAaKUX 3amad W (WIM) BONPOCOB, KOTOpHIE HaWOoJiee TOJHO
oTOOpaXkaroT cojepKaHue AMCUUIUIMHBL (aucuuiuinH). [Ipy 3TOM BaXHO BBILAEIUTH IJIaBHBIC
(mpoOnemMHbIE) BOIIPOCHI, HE YBIIEKAsICh BTOPOCTENIEHHBIMU.

2. Ha Bropom »Tame, B 3aBHUCHUMOCTU OT L€l TECTUPOBAaHUS (TEKYyIIMH KOHTPOJb 3HAHUM,
WUTOTOBBIA KOHTPOJIb 3HAHHM, OI[EHKA OCTATOYHBIX 3HAHUU | JIp.) B (POPMBI TeCTa pa3padaThIBacTCs IJIaH
pacKJIaIK1 3ajlad U BOIPOCOB B T€CTOBbIE 3a1aHus. DopManu3anus yueOHOro MaTepuaia U COCTaBIEHUE
TECTOBBIX 33/IaHUH - HanOOJIee OTBETCTBEHHBIEC U CIIOKHBIC 3TAIbl COCTABIICHUS TECTOB.

3. Ilocie cocTaBiieHUs TECTOBBIX 3aJaHUH MpenoaBaTeib 0QPOpPMIISET IPABUIbHBINA OTBET.

Dopmel cocmagneHus mecmoguix 3a0aHUl.

Cy1ecTByIOT pazHble (POpPMbI TECTOBBIX 3a/1aHUI:

— 3a7]aHusl 3aKpbITOW (POPMBI, B KOTOPBIX CTYIEHTHI BHIOMPAIOT MPAaBUIIbHBIA OTBET M3 JAaHHOTO
Habopa OTBETOB K TEKCTY 3a/1aHUS;

—3aJjaHusl  OTKPBITOW  (GopMbl, TpeOyrolue TMpU  BHIIOJHEHHUH  CaMOCTOSITEIbHOTO
(bopMynMpOBaHUs OTBETA;

—3aJlaHA€ HAa COOTBETCTBHE, BBIIIOJIHEHUE KOTOPBIX CBSA3aHO C YCTAHOBJIEHUEM COOTBETCTBUS
MEXy 2JIEMEHTAMH JIBYX MHOYKECTB;

—3aJlaHMs] T1a YCTAHOBJICHWE IIPaBUIBHOM IIOCJIEIOBATEIBHOCTH, B KOTOPBIX OT CTYJEHTa
TpeOyeTcs yKkazaTh MOPSJIOK IeHCTBUI WK MPOLIECCOB, IEPEUNCIIEHHBIX MPETOAaBaTENIEM.

Hekortopeie ¢opmMbl MOXHO pa3ieiauTh Ha BuAbl. Hampumep, ass 3akpbITOil (OPMBI MOKHO
BBIJICJIUTH 3a/IaHUS C JIByMs, TpeMs U OOJIBIIMM YHCIIOM BBIOOPOUYHBIX OTBETOB. BbIOOp popMBI 3a1aHus
3aBUCUT OT LEJIEH TECTUPOBAHUS M OT COJEPKAHMS KOHTpoJimpyemoro marepuana. lIpennokeHHble
4eTblpe (OPMBI TECTOBBIX 3a/laHUI SIBJIAIOTCS OCHOBHBIMH, HO NMPH 3TOM HE UCKJIIOYAETCsl MPUMEHEHHUE
JPYTUX, HOBBIX (HOpPM.

MO>KHO BBIIEIUTH PAL 00wux mpebosanuii, IPEIbIBISIEMbIX K TECTOBBIM 3a/1aHUSIM:

— KaXJI0€ 3aJaHuEe HMMEEeT CBOM MOPSIKOBBIII HOMEp, YCTAaHOBJIEHHBIH COIJIACHO OOBEKTHUBHOM
OLIEHKE TPYJHOCTH 3aJlaHHsI ¥ BEIOPaHHOW CTpaTeru TECTUPOBAHUS;

— 3amaHue GopMyIupyeTcs B JOrH4eckoi (hopMe BbICKa3bIBaHUS, KOTOPOE CTAHOBUTCS UICTUHHBIM
WM JIOKHBIM B 3aBUCUMOCTH OT OTBETA CTYJICHTA;

— K pa3pabOTaHHOMY 3aJJaHUIO TPUIIATaeTCsl IPABUIbHBIN OTBET;

— U1 KaXJIOro 3aJaHMsl MPUBOAMUTCS NPABUIIO OLICHUBAHMS, MO3BOJISIIOIIEE MHTEPIPETUPOBATH
OTBET CTYJI€HTA KaK IPABUJIbHBIA WIIN HEITPaBUJIbHBIN;
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— Ha BBINOJIHEHHE OJHOW 3a7iaudl (BOIPOCA) TECTOBOTO 3a/IaHUs Y CTYIEHTa JODKHO YXOIUTh HE
Oonee 2-5 MUHYT.

B nononHeHne Kk OCHOBHBIM OOIIMM TPEeOOBAaHUSAM CYIIECTBYET €IIE Psi APYTHX, O0YCIOBICHHBIX
cnenudukoit BELIOpaHHOM TECTOBOK (DOPMBI.

3a0anus 3axkpuimoii ¢opmei. B 3amaHMM MOXHO BBLICIHTH OCHOBHYIO YacTh YTBEP)KICHUS,
COJIEpP>KALIYI0 IOCTAaHOBKY ITPOOJIEMBI, U TOTOBbIE OTBETHI, CPOPMYJIMPOBaHHBIE IIpenoaaBaTeneM. Cpeau
OTBETOB MPABWJIbHBIM OOBIYHO OBIBACT TOJIBKO OJMH, XOTS HE UCKIIIOYAIOTCS M APYyrue BapuaHThl. Yucio
HENPaBUIbHBIX OTBETOB OINPENENIAETCS BUJIOM 3aJJaHHs, OOBIYHO OHO HE MPEBBIIAET IIATH.

B nononnenue k o0mmM UMeeTcs emle psi TpeOOBaHUH K 3a1laHUSIM 3aKphITOH (HOPMBI:

— B TEKCTe 3aJjaHusd JOJDKHA ObITh YCTpaHEHa BCsKas IBYCMBICIEHHOCTh WM HEACHOCTh
(bopMyITHPOBOK;

— B OCHOBHYIO 4aCTh 33JaHMs CJIeAyeT BKIIOUaTh KAK MOXHO OOJIbILIE CJIOB, OCTABIISIA Ul OTBETA
He Ooiee IBYX-TpeX HanOoJee BaXKHBIX, KIIFOUEBBIX CJIOB IS JAHHON MPOOIEMBL;

— YacToTa BbBIOOpa OJHOTO M TO K€ HOMEpa MecTa [yl IPAaBUIBHOIO OTBETa B Pa3IMYHBIX
3aJaHUAX TeCTa JOJDKHA OBITh MPUMEPHO OJMHAKOBA, JIMOO HOMEp MecTa JUIsl MPaBHIBHOTO OTBETa
BbIOMpPAETCs B CIIy4allHOM HOPSJKE;

— U3 4KCila HEMPAaBUIIbHBIX UCKIIIOUAIOTCS OTBETHI, BHITEKAIOIINE OJJUH U3 APYrOro.

3amaHus 3aKpbeITOM (OpMBI MMEIOT Kak JOCTOMHCTBA, TaK M HexocTtaTku. VX mpeumyiiecTsa
CBSI3aHBI C OBICTPOTOW TECTHPOBAHUS M C MPOCTOTOM mojcueTa OayioB. Cpenu HETOCTATKOB OOBIYHO
OTMeYaroT YPQEKT yraaplBaHus, XapaKTEPHbIM Ui ¢1a00 MOArOTOBIEHHBIX CTYIACHTOB IPU OTBETaX Ha
HaunOoJiee TpyAHbIEC 3aJaHHsI TECTA.

3amaHus 3aKpbITOl GOpPMBI COMPOBOXKIAIOTCS HMHCTpyKLuei: "OOBeaure HOMEp NPaBUILHOTO
orBera". B ciyuae KOMIBIOTEpPHOM BbIIAYM 3aJaHUN MCIONIB3YIOT MHCTpykuto: "Habepute Homep
MPaBWIBLHOTO OTBETA".

3a0anus omkpwimoii ¢opmei. Ilpu oTBeTe Ha OTKPBHITOEC 3aJaHUE CTYIEHT JOIMHCHIBAET
IPOMYIIEHHOE CJI0BO, (OPMYIly WM YHCIO HAa MECTe MpoyepKa. 3aJJaHue COCTaBISIETCS TaK, 4TO TpedyeT
YEeTKOI'0 M OJIHO3HAYHOIO OTBETa W HE JOMYCKaeT JBOSIKOTO TOJKOBaHUA. B Tom ciydae, ecinu 3TO
BO3MO>KHO, T10CJI€ NTPOYEPKa YKa3bIBAIOTCS €UHUIBI U3MEPEHUS.

[Tpouepk cTaBUTCS Ha MECTE KJIKOYEBOTO TEPMHHA, 3HAHUE KOTOPOIO SIBJISETCS CYLIECTBEHHBIM
Ul KOHTpoOJMpyeMoro wmarepuana. Bce mnpodepkn B OTKpBITBIX 3aJaHUSX [ OJHOIO TecTa
PEKOMEHIYETCSl IENaTh PABHOW JJINHBI.

B mnponecce pa3paboTku 3agaHusi HEOOXOAMMO YIPOILATh YCIOXHEHHbIE CHUHTaKCUYECKHE
KOHCTPYKLIUH.

Jns 3amaHusg OTKPBITOM (OpPMBI PEKOMEHAYETCS MCHOJIb30BaTh MHCTPYKIUIO, COCTOSIIYIO W3
onHoro cioBa: "Jlonomuaure".

3adanus na coomeemcmeue. B 3TuX 3alaHUAX MpenoaBaTelb MPOBEPSIET 3HAHNE CBSI3EU MEXKITY
3JIEMEHTaMHU JIByX MHOeCTB. CiieBa OOBIYHO MPHUBOATCSA 3JEMEHTHl JJaHHOI'O MHOXKECTBa, CIpaBa -
AJIEMEHTHI, MOJJIeKale BbIOOpY. UHMCIIO 3J€MEHTOB BTOPOTO MHOXKECTBA MOJKET MPEBBIIIATh YHUCIIO
JTAHHBIX.

K 3amanusam npeanaraercs cTaHAapTHash MHCTPYKIUS, COCTOSIAs M3 JIByX CJOB: "YCTaHOBUTE
COOTBETCTBHE".

Kak m B 3ajmaHusax 3akpbiToil (opMbl, HauOosblIME TPYAHOCTH MpPH DPa3pabOTKe CBSA3aHbI C
0I00POM IPABJIONOAOOHBIX U30BITOUHBIX JIEMEHTOB BO BTOPOM MHOKeCTBe. D(Hh(HEKTUBHOCTD 3a/1aHUS
OyZeT CyIIeCTBEHHO CHUYKEHA, €CIIM HEMPaBI0I0100HbIE 3JIEMEHTHI JIETKO Pa3In4aroTCs CTYI€HTaMU.

3a0anus na ycmanognenue npasuibHoU nociedogamenvHocmu. TecTOBbIE 3a/laHUsl YETBEPTOH
dbopMbl mpeaHa3HAUYEHbI JJS OLIGHWBAHMS YPOBHSA BIAJACHMS IOCIIEIOBAaTEIbHOCTBIO JEHCTBHI,
IIPOLIECCOB, BBIYUCICHUH U T.A.

B 3amanum npuBOASATCS B MPOU3BOJIBHOM CIIy4alHOM MOpPSAKE JACWCTBUS WM TMPOILECCHI,
CBS3aHHBIE C ompeaeneHHoW 3agauded. CTyneHT JODKEH YCTaHOBMTH IPABUIIBHBIA  MOPSAJIOK
MPEIJIOKEHHBIX TEUCTBUN M yKa3aTh €ro ¢ MOMOIIbIO IU(P B CIEUUATbHO ONPEAEIEHHOM JUIsl 3TOTO
MECTE.

CranjapTHas MHCTPYKIUS K 33JaHUSM 4eTBepTo opmbl nMeeT BU Y CTaHOBUTE MPABUIBHYIO
MIOCJIE0BATENBHOCTBD" .
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3amaHusg Ha  YCTAQHOBJICHHME MPAaBWIBHOM  IOCJIEIOBATENBHOCTH  JEWCTBUH  oOnamaroT
OTpeieNIeHHbIMU MPEUMYIIECTBAMU MPH Pa3pabOTKe KOMIUIEKCHBIX TECTOB, TaK KaK OHM YAOOHBI IJif
OLICHKH YypOBHS MPO(ECCHOHATBLHON TOITOTOBKM CTYIEHTOB, HEMOCPEICTBEHHO CBS3aHHOW C WX
Oyayuiei esTeNbHOCTBIO.

[Tpu BBIOOPE (HOPMBI TECTOBOTO 3aJaHUS HEOOXOIUMO MTOMHHUTH O TOM, YTO KaXKIOW JUCIUTUINHE
MIPHUCYIIIE CBOE COOCTBEHHOE COJIepKaHue, OTIUYHOE OT Apyrux. [IoaToMy HET 1 He MOXKET ObITh €AMHBIX
pEeKOMEHIai TSl IPaBUIBLHOTO BBIOOpa (popmbl. MHOTOE 371€Ch 3aBUCUT OT MCKYCCTBA MPEIOIaBaTes,
OT €ro OIbITa U YMEHHUs pa3pabaThiBaTh 3a/1aHUS TECTA.

[Ipouecc TeCTOBBIX U3MEPEHHI MPEACIIBHO CTaHAAPTU3UPYETCS:

— BCE MHCTPYKILIMHU K OAHOHN opMe 1at0TCs OAHUMHU U TEMH K€ CIIOBaMU;

— 3apaHee pa3pal0oTaHHas cUCTeMa IMoJcyeTa OaJlJIOB MPUMEHSETCS KO BCEM HCIBITYEMbIM
CTYJIEHTaM OJMHAKOBO;

— BCE HCHBITYEMbIE OTBEYAIOT Ha 3a1aHUSI OJMHAKOBOM CJIOKHOCTH.

UTOoOBI MCKIIIOYUTH BO3MOKHOCTH CIUCBIBAHUS, MOJCKA3KW W IPYTHX HAPYIICHUW, B 3aIaHUAX
clieJIyeT BBOJUTH IIEpEMEHHBIE TapaMeTphl, U3MEHEHHUE KOTOPBIX B JOMYCTHUMBIX Mpejenax o0ecrneunBaeT
MHOTOBAPUAHTHOCTH KaXKJA0T0 3a1aHus TecTa. [Ipu 3TOM BCe CTYAEHTHI IPYINIbI BBIIOJHSIIOT OJJHOTUIIHBIC
3a/laHMsl, HO C PAa3HbIMU 3HAYEHUSAMM [apaMeTpa U, COOTBETCTBEHHO, C PAa3HbIMU OTBeTaMH. Takum
o0pa3oM, pemaroTcs OJHOBPEMEHHO JBE 3aJayd: YCTPAHSACTCS BO3MOXKHOCTh CITUCBIBAHHS U
o0ecrnieunBaeTcs NapajuieIbHOCTh BAPUAHTOB 3a/IaHUH, MPEAJIaraéMbIX Pa3IMuHbIM CTYICHTaM.

OcobeHHO A GEeKTUBHBI 3aJaHUSl B OTKPBITOW (opMe C MEpPEeMEHHBIM IapaMeTpoM MpH
KOMITBIOTEPHOU BbIJIaye, KOT/la 3HAaYeHUs MapaMeTpa BHIOMPAIOTCSA B CIIY4aliHOM IMOPSIIKE, TO3TOMY MpHU
pa3paboTKe KOMITBIOTEPHOTO BapHWaHTa TECTa ITHM 3aJaHMsIM CIEIyeT OTAATh MPEANOYTCHHE, XOTS
OKOHYATeNIbHOE pelIeHHe Bompoca BbIOOpa (OPMBI 3aBUCUT OT COJIEPKaHUS KOHTPOJIHPYEMOTO
MpeaMeTa.

Buvibop memoouku oyenusanus omeemos cmyoeHmos Ha 3a0aHus mecma.

Mertoaunka OlEHUBaHUSI OTBETOB CTYACHTOB JIOJDKHA OBITH MPOCTa, OOBEKTHBHA W YyAOOHA IS
KOMITBIOTEPHOU OOpabOTKH pe3ynpTaToB TecTHpoBaHUSA. [lns mpumepa MOXKHO MPEATIOXKUTH JIBE
METOJIMKY OLICHUBaHMs OTBETOB. [10 mepBOi METOIMKE 3a KaXKIbIid MPABUIILHBIA OTBET CTYICHT MOJIYYaeT
olIMH 0aii, 3a HEMpaBWIbHBIA -HOMb OayyioB. BO3MOXHBI BapuaHTBhl OTBETOB C OMPEIEIIEHHOMN Ioyei
MIPABWJIBHOTO PEIICHUs BOIIpoca. B 3TOM cirydae OTBETYy MOXKET OBITh IPUCBOSHO JIPOOHOE YUCIIO OAIIIIOB
(ot 0 mo 1). a cTyneHTy mpejuiaraeTcs BoIOpaTh U3 BCEH CyMMBI OTBETOB HECKOJBKO, HAIpUMeEp, TpH (U3
MATU-IIIECTH), KOTOpPbIE, IO €ro MHEHUIO, COJEPKAT NPABWIbHBIC pEIIEHUA. 3aJaHue CUYUTACTCS
BBHITIOJTHEHHBIM, €CITM CYMMapHOE YHCII0 HAOpaHHBIX CTyAeHTOM OaioB cocTaBnser ot 0.7 go 1.

[To BTOpOI METOIMKE YCTAHABIMBAIOTCS YETHIPE YPOBHS YCBOEHHUS Y4eOHOT0 MaTepuara:

— [IEPBbI YPOBEHb — 3aIIOMUHAHUE;

— BTOPO YPOBEHb — IOHUMaHUE;

— TPETHI YPOBEHb — HABBIKU;

— YETBEPTHIA YPOBEHb — IPUMEHEHHE.

COOTBETCTBEHHO YETHIPEM YPOBHSIM YCBOEHHUsS y4eOHOTO MaTepuaina yCTaHAaBIMBAETCS YEThIpe
YPOBHS CJIOAKHOCTH TECTOBBIX 3aJaHUM.

TecroBble 3amaHusl Pa3jIMYHOIO YPOBHS CIOKHOCTH OLIEHUBAIOTCA IO-pa3Homy. Hampumep,
nepBbiii ypoBeHb — 1.0 6amn, BTopoit — 1,5, Tpetuit — 2 u derBepthii — 2,5 Oaymia. B tabmunax 1-4
npuBeACHb (GOpPMYyNBl U MPUMEP pacuera pe3ydbTaTOB TECTUPOBAHUS MO TecTOBbIM 3amanusMm (T3)
YETBIPEX YPOBHEH CIIOKHOCTH.
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8. UndopmannoHHbIE TEXHOJIOTHH NPH OCYILIECTBJIEHHH 00Pa30BaTeJIBLHOr0 MpoLIecca Mo
AUCHUTIJIMHE.

8.1 Ilepeyenb HEOOXOAMMOI0 MPOrPAMMHOIO O0ecIeYeHusl.

Jlns  yCHeNIHOro BBHIMOJIHEHMS NPAKTHYECKHX 3aJaHUi M OCBOGHHMS Kypca IUCHUIUIMHBI
HE00X0MMO TporpaMMHOE oOecriedeHue: omepaunoHHas cucremMa Windows, Microsoft Office (MS
Word, MS PowerPoint, MS Excell), Internet Explorer.

8.2 IlepeueHb HeOOXOAMMBIX HHPOPMAINMOHHBIX CIIPABOYHBIX CHCTEM:

Kaxnprii oOy4aromuiicss B TeueHHE BCEro IMepuoaa OO0y4deHHss 00ecredeH HHIMBUAYaTbHBIM
HEOTPaHUYCHHBIM JIOCTYIIOM K 3JIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM:

1. OnextponHast  OuOnMMOTEeYHass cHcTeMa  «YHHMBEPCHTETCKAs
(www.biblioclub.ru)

2. DnexTpoHHas OubnuoredyHas cucreMa u3aarenscTa «Jlauwy (http://e.lanbook.com)

3. DnekrponHas oudaunoreunas cucrema «kOpaiit» (http://www.biblio-online.ru)

4. Dnekrponnas oubnuoreunas cucrema «BOOK.ruy» (https://www.book.ru)

5. DnekTponHas oubnmuroreyHas cuctema «ZNANIUM.COM» (www.znanium.com).

oubauoreka ONLINE»

Jns oOyuaromuxcst obecriedeH JOCTyN (yHaICHHBIM JOCTYI) K CICAYIOIIMM COBPEMEHHBIM
npodeccnoHaTbHBIM 0a3aM JaHHBIX, HH()OPMAIMOHHBIM CIIPABOYHBIM M IIOUCKOBBIM CHCTEMAaM:
. Koncynprant [Lntoc — cipaBounas nmpaBoBas cuctema (http://consultant.ru)
. Web of Science (WoS) (http://apps.webofknowledge.com)
. Hayunas snexkrponnas 6ubnuoreka (HOB) (http://www.elibrary.ru)
. DnexrponHas bubnmmoreka Jluccepranuii (https://dvs.rsl.ru)
. KubepJlenunka (http://cyberleninka.ru)
. «Jlextopuym TB» (http://www.lektorium.tv)
. HanmonanweHas snexrponHas ounodauoreka (http://H36.pd)
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9. MarepuajibHO-TeXHUYecKas 0a3a, HeoOXoaMMasi 1Jis1 OCYyLIeCTBJIEHUSA 00pPa30BaTEIbHOI0
npoiecca no JUCUMILINHE.

s ocBoeHus y4ueOHOW AUCHUIUIMHBI «MapKeTMHT B TYPUCTCKOW HMHAYCTPUU» B IIpOILECcCe
o0y4eHHs1 He0OX0AMMa MaTepUaTbHO-TEXHUYECKast 0a3a, COOTBETCTBYIOIIAs JEHCTBYIONIUM CAHUTAPHBIM
Y IPOTUBOIIOXKAPHBIM MTPaBUJIaM U HOPMaM:

No Bup pabor MaTtepuanbHO-TEXHHYECKOE 00eCIIeYeHNE TUCIUILINHBI U OCHAIIIEHHOCTh
1. | JlekumnoHHBIE Jlextmonnsie aymutopum (M201, M207, W211, U218, HM219) ocHamieHb
3aHATHS HEOOXOIUMBIMM  TEXHHYECKUMHM  CPEACTBAMH  OOyuY€HHS:  KOMIIBIOTEPOM,
CTepEOCHCTEMON, MHTEPAKTUBHON TPUOYHOW, MYyIbTHMEIUHHBIM MPOEKTOPOM U
COOTBeTCTBYIOIUM TporpammubiM obecniedenueM (I10) (Windows Media Player,
Microsoft Office 2010), ¢ Beixomom B IHTEpHET.
Bce aynuTopun ocHaueHbsl yueOHBIMU TOCKaMHU, KOMIUIEKTOM Y4eOHOH Mebenu
2. | IlpakTuueckue YyeOHble ayJUTOPHUU JIJIS TIPOBEEHUS 3aHATUI ceMuHapckoro tumna (1200, 1201,
(cemuHapckue) N205, N208) ocHaiieHbl y4eOHOU JOCKOW, IPOEKTOPOM, SKPAHOM
3aHATHS
3. | I'pynmoBeie Kabunersl mns rpynmoBbIX (MHAMBHIYalbHBIX) KoHCymbrammi (206, K214,
(MHIMBUYaTbHBIE) N217) ocHamieHbl IepCOHATHHBIMU KOMITBIOTEPAMH C BbIX0/10M B MHTEpHET, MDY,
KOHCYJIbTalluu yueOHUKaMH, y4eOHBIMU U y4eOHO-METOIUUECKUMH MOCOOUSIMH, TPOSKTOPOM ISt
JEMOHCTPALIMH CIaiA0B, MOOMJIBHBIM SKPaHOM JUIsl IPOEKTOpa
4. | Texymwmif KOHTpOJIb, | Y4yeOHbIE ayIUTOPWHU IJISl TMPOBENEHUS 3aHATHH JIEKIIMOHHOTO W CEMHHApPCKOTO
MPOMEXKYTOUHAS tuma (208, 1200, 1201 KM205, U207, 1208, N211, N218, M219) ocHameHsI
aTTecTanus HEO0XOIMMBIMH TEXHUUECKHMHU CPEICTBAMH O0YUIEHUS
5. | CamocTosTenbpHas Kabuner pans  camocrosTtenvHOW  pabotel  crymenta (M205a), ocHamieH
paboTa cTyaeHTa KOMIBIOTEPHOM TEXHUKOW C BO3MOXKHOCTHIO MOJKIIOYEHUA K ceTH «IHTepHEeT»,
MPOrpaMMOM SKPAHHOTO YBEIHUYEHHUS M 00ECIIEYEHHBIN JOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMaLIMOHHO-00pa30BaTeNIbHYIO CpEely YHUBEPCUTETA
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MarepuajibHO-TeXHHYECKOe o0ecredyeHue QU CIUTIIUHbI*

VYuebHas ayauTopus 1is
MIPOBEJICHUS 3aHATHI
JEKIIMOHHOTO THIIA

(r. Kpacuonap,

yi1. CraBpornonbckas, 149)
aya. U211

MynbTumMeauitHas ayIuTOpys
¢ BeixogqoM B MHTEPHET:
KOMILIEKT y4eOHOH MeOenn —
24 crona + 24 cryna; qocka
ydeOHasl.; MPOEKTOp
ViewSonic PJD5134; skpan;
npenoaBaTesibckast TpHOyHa;
HoyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 Kopniopatusnas,
Microsoft Office
npodeccuoHanbHbIH TroC 2016.
AHTHBHUpYCHAs 3a1uTa (PU3HYECKUX
pabouux CTaHIMN U CEPBEPOB:
Kaspersky Endpoint Security mms
6usneca - CrannaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

YyeOHast aymuTopus s
NPOBE/ICHUS 3aHATHI
CEMHUHAPCKOTO THIA

(r. Kpacuonap, yi.
Craspornonbckas, 149)
ayn. 1201

MynbTumMenuitHas ayIuTopys
¢ BeixogoM B UHTEPHET:
KOMILIEKT y4eOHON MebenH -
31 mT.; nocka y4ueOHas,
MarHUTHO-MapKepHas JOCKa;
npoekTop Epson EB-X31,
MperoiaBaTeNbcKast TpPUOyHa,
HOyTOYK Lenovo B570 13-
2370M/4G500/nV410M/1G/D
VDRW/Cam/W7HB/15,6 HD

Windows 10 KopnoparusHas,
Microsoft Office
npodeccuoHanbHbIH roc 2016.
AHTHBHpYCHAs 3a1IUTa PU3HYECKUX
pabouux CTaHIUN U CEPBEPOB:
Kaspersky Endpoint Security mis
OusHeca - CtangapTHbIid Russian
Edition. 1500-2499 Node 1 year
Education Renewal License.

Kabuner mys
CaMOCTOSITENIbHOI pabOThI
o0ydJaronmxcs

(r. Kpacnonap,

yi. CraBpornonbckas, 149)
ayn. 1205a

MynbTumMeauitHas ayIuTopys
¢ Beixonom B MUHTEPHET:
KOMIUIEKT y4eOHOol MmeOenn —
3 crona + 3 cryna wr.; 2 —
KomImbioTepa Linovo
ThinkCentre M53 Tiny B
KOMIUIEKTe, HOyTOyK Lenovo
B570 i3-2370M/4G500/
nV410M/1G/DVDRW/Cam/W
7HB/15,6HD

Windows 10 KopnoparusHasi,
Microsoft Office
npodeccuoHaNbHBIN TUIFOC 2016.
AHTHBHUpYCHAas 3a1uTa (pU3NYECKUX
pabouMx CTaHLMH U CEPBEPOB:
Kaspersky Endpoint Security ms
ousneca - CranmaptHelii Russian
Edition. 1500-2499 Node 1 year
Education Renewal License

* COracHO cHpaBKe O MaTepHalbHO-TeXHHUYecKoM obOecnedeHnn ocHoBHo OOIl BO xkadenpsr
MEXYHApOAHOTO Typu3Ma M MEHeIKMeHTa, MIHcTuTyTa reorpaduu, reojoruu, TypusmMa U cepBHca, 110

HampaBlieHuto noArotosku  43.03.02

«Typuzm»

OpraHu3aIys TOCTUHUYIHBIX ycIyr», 2018 T.
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